OEJIEPAJIBHOE ATEHTCTBO XEJIE3HOJJOPOXKHOI'O TPAHCIIOPTA

denepanbHOE TOCYAAPCTBEHHOE OFOKETHOE 00Pa30BaTENbHOE YUPEKIACHUE
BbICLIEr0 00pa30BaHuUs
«MpKyTCKH TOCYAapCTBEHHBIH YHUBEPCUTET MTyTEH COOOIICHUS»
(®I'bOY BO UpI'VIIC)

YTBEPXJIEHA
MIPUKA30M pPEeKTOpa
or «31» mag 2024 r. Ne 425-1

b1.B./1B.02.01 Teopusi u NpaKkTUKAa MAPKETHHI A

paboyas mporpamMma JUCIUIIIUHbI
CrienmansHoCTh/HanpasieHue moarotoBku — 38.03.02 MeHeuKMEHT
Crenmanu3zanust/mpoduib — JIOTUCTHKA U yOpaBiIeHHE eTsIMA OCTaBOK
KBanudukanms BelTycKHIKA — bakanaBp
®dopma u cpok 00yueHus: — ouHas hopma 4 rosa; ouyHo-3aouyHast popma 4 rozaa, 8 mecsies
Kadenpa-pazpabotunk nporpammel — ODUHAHCOBBIN M CTPATETUICCKUN MCHEIHKMECHT

OOm1ast TpyA0EMKOCTb B 3.€. — 9
Yacos o yaebrOMy many (YII) — 324 ouHas popma oOydIeHU:
B ToMm gucne B popme npaktiuaeckoit nogroroku (I1I1) —  3ager 5 cemectp, 3x3aMeH 6 cemecTp, KypcoBas paboTa 6
8/8 ceMecTp
(o4Hast/04HO-3a049HAs) OYHO-3204Hast opMa 0OyUYEeHHS:
3a4eT 6 ceMecTp, 3K3aMeH 7 ceMecTp, Kypcoas padorta 7
ceMecTp

DopMBI TIPOMEKYTOTHON aTTeCTaNU

Ounas gopma o0ydeHus PacnpenejieHne 4acoB JHCUMILIMHBI 110 ceMecTpam

Cemectp 5 6 Hroro
Bup 3ansaruit Yacos no YII Yacos no YII Yacos no YII
AyauTOpHAsi KOHTAKTHas
padoTa no BMAAM y4eOHbIX 68/4 68/4 136/8
3aHATHH/
B T.4. B popme IIIT*
— JIEKIIUU 34 34 68
— MpaKkTUYecKue (CeMUHAPCKHE) 34/4 34/4 68/8
— 1abopaTopHbBIE
CamocrosiTesibHasi pagoTa 76 76 152
Jx3aMeH 36 36
Hroro 144/4 180/4 324/8

OuHo-3204Has ¢popma 00yueHUst Pacnpenesnenue yacoB JUCHMILVIMHBI 10 CeMeCTpaM

Cemectp 6 7 Hroro

Bup 3ansTuit Yacos o YII Yacos no VII Yacos no YII
AyauTopHasi KOHTAKTHAasI
padoTa no BHIaM y4eOHbIX 34/4 51/4 85/8
3aHATHH/
B T.4. B popme ITIT*
— JIEKIIUHA 17 17 34
— MpaKTHYeCKUe (CEMUHAPCKHE) 17/4 34/4 51/8
— n1abopaTopHbIE
CamocTosiTeIbHasi padoTa 101 102 203
3auer 9 9
JK3aMeH 27 27
Hroro 144/4 180/4 324/8

* B ¢opwme I1I1 — B popme mpaKkTHIECKON TOATOTOBKH.
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PabGouast mporpamma IUCHUIUIMHBI pa3paboTaHa B COOTBETCTBUU C (eaepalbHBIM
rOCyJapCTBEHHBIM 00pa30BaTeNbHBIM CTaHIAPTOM BBICIIEro oOpa3oBaHUs — OakajaBpuaT IO
HanpasieHulo noarotoBku 38.03.02 MenemxmeHT, yTtBepxkAeHHbIM [Iprukazom MuHucTepcTBa
HayKH ¥ BbIciiero oopaszoBanus Poccuiickoit @enepanuu ot 12.08.2020 Ne 970.

[Mporpammy coctaBui(u):
K.3.H., AoueHt, B.A. Orno0aun

Pabouas mporpamma paccMOTpeHa U 0100peHa Ui UCIOIB30BaHUS B yUeOHOM IMpoliecce Ha
3acenannu kadenpol «OUHAHCOBBIN U CTPATETHYSCKUM MEHEDKMEHTY, TPOTOKOJ OT «21» mas 2024
r.Ne 8

3aB. kadenpoi, K. 3. H., TOIEHT C.A. Xanerckasa



1 IIEJIA Y 3AJAYM JUCHUTIINHBI

1.1 Heau TUCUMIITAHBI

1 (I)OpMI/IpOIiaHI/Ie CHCTeMbl 0a30BBIX MOHATHH, IEHHOCTEH, KyJIbTYphl HOTPEONEHHS U PBHIHOYHOTO
B3aUMOJICHCTBUS

2 3HAaKOMCTBO ClIylIaTeneil ¢ OCHOBHBIMH TOHSATHSAMH, IpOLECCAMH M SIBJICHHSMH MapKETHHIOBOM
JIeSITENIbHOCTH B OPTaHHU3aLMSIX Pa3IMuHbIX OpPraHu3alMOHHO-TIPaBOBBIX (OopM
pacimpeHe ClIoCOOHOCTH CHCTEMAaTU3UPOBATh U aHAIN3UPOBATh, KOHKPETH3UPOBATh U 00001aTh SBICHHS
U ITPOIIECCHI, IPOUCXOISIINE Ha PhIHKE

4 M3ydICHHE MECTA U POJIM MAPKETUHTA B OOIIEH COBOKYIMHOCTH YIIPABICHIESCKUX PEIICHUI

1.2 3agaum TUCHMILUINHBI

1 W3y4YHTh MOHATHHUHBIHN anmnapat JUCHUILIHHBI

2 YCBOWTH NPHUHIMIIB, e, (PYHKIIUH MapKeTHHTa

3 JaTh XapakTePUCTHKY OSTalaM MAapKETUHIOBOW JIESATEIBHOCTH W BBUICHUTH TOPSJIOK HPUHATHS
YIPaBJICHYECKUX PEIIeHUH B cepe MapKeTHHra

4 HaY4YUTbCs pa3padaThiBaTh KOMIUIEKC MapKETHHTa

5 W3y9UTHh METOBI cOOpa M aHaJIN3a MapKeTHHTOBOW HHPOPMAITHI

6 c(hOpMHUPOBATH TIPEJICTABICHHE O CTPATETHYECKOM XapaKTepe MapKEeTHHTa Kak (hYHKIIMOHAJIBHOW o0nacTu
yIpaBJIeHUs

1.3 HeJ’lB BOCIIUTAHMS M 321a4 BOCIIUTATEIbLHOM paﬁOTbI B pPaMKaXx THCHMIIIMHBI

Hay‘IHO'O6p330BaTeHBHO€ BOCIIMTaHHUC O6yTIaIOH.[I/IXC$[

Ilens Hay4HO-00pa30BAaTEIBHOIO BOCIWTAHUS — CO3JaHHME YCIOBHI Ul peall3alid Hay4HO-00pa30BaTEIBHOIO
MOTeHIHAaNa 00yJaroIuxcst B popMe HACTABHUYECTBA, THIOTOPCTBA, HAYYHOTO TBOPUYECTBA.

Ilens nocTUraeTes mo Mepe PeLICHUs B SAMHCTBE CICAYIONINX 3a1a4:

— (OpMHUPOBAHUE CHCTEMHOTO W KPUTHYECKOTO MBILIICHHUSI, MOTUBALIMH K 00YICHHUIO, PA3BUTHE HHTEPECa K TBOPUCCKOI
HAy9HOI JIeSITeIbHOCTH;

— CO3/IaHKE B CTYACHYECKOU cpene arMoc(epsl B3aUMHON TPeGOBATENFHOCTH K OBJAJCHHUIO 3HAHUSMH, YMCHHSAMU 1
HABBIKAMH;

— HOMYJSIPU3ALM HAyIHBIX 3HAHHHN CPeH 00yJarOIIiXcs;

— COZIeHCTBHE MOBBILICHUIO TIPUBIICKATEILHOCTH HAYKH, MTOAACPKKA HAYIHO-TEXHUUECKOTO TBOPUICCTBA;

— CO3/IaHWC YCIOBHU IS MOJYYCHHUsI OOYJAIOIIUMHUCS TOCTOBEPHOH HWH(OPMAIMH O MEpPEeNOBBIX NOCTHKCHHUSX H
OTKPBITHUAX MHpOBOﬁ M1 OT€YECTBEHHOM HayKH, MMOBBIIICHUA 3aMHTEPECOBAHHOCTU B HAYYHBIX ITO3HAHUAX 00 yCTpOﬁCTBe
MHpa U 00LIEeCTBa;

— COBEpILICHCTBOBAHNE OPTaHU3aIMHU U IUNIAHUPOBAHUS CAMOCTOSITEIIbHON PabOThl 00YUaIOIINXCsI KaK 00pa30BaTeIbHON
TEXHOJIOTUH (POPMHUPOBAHHUS OyIyLIEero CleHaIucTa MyTeM WHIMBHIYalIbHOM MO3HABATENbHON M HCCIIeI0BATEIbCKOM
JIeATENbHOCTH

[MpotheccroHaTBHO-TPYI0BOE BOCIUTAHUE O0YYAOIIUXCSI

Lens npodeccroHaIbHO-TPYAOBOTO BOCHHUTaHUS — (POPMUPOBAHKE Y 00YYAIOMINXCSI OCO3HAHHOM NMpoecCHOHATbHON
OpHEHTALlNH, TIOHMMaHUS OONIECTBEHHOTO CMBICJIA TPYAa M 3HAYUMOCTH €ro Al ceds JIMYHO, OTBETCTBEHHOTO,
CO3HATEJIBHOIO M TBOPUYECKOTO OTHOLICHUS K OyAymled HesTenbHOCTH, NMpOQEecCHOHAIBHONW 3THKH, CIIOCOOHOCTH
NpeABUACTh W3MEHEHHs, KOTOPhle MOTYT BO3HHKHYTh B NMPO(ECCHOHAIBLHON NEeSTeNIbHOCTH, U YMEHHIO paboTaTh B
M3MEHEHHBIX, BHOBB CO3JAHHBIX YCJIOBHSX TPYJa.

Lenps gocTUraeTcs M0 Mepe pelieHus B €ANHCTBE CIEAYIOIUX 3a/1a4:

— (popmupoBaHHE CO3HATENHLHOTO OTHOIICHHS K BRIOpaHHOI ITpodeccuu;

— BOCIIMTAaHHUE YE€CTH, TOPJOCTH, NMOOBU K MpodeccuH, CO3HATEIBHOIO OTHOIICHUS K HNPO(ECCHOHAILHOMY AONTY,
ITOHUMAaeMOMY KaK JIMYHas OTBETCTBEHHOCTh M 00S3aHHOCTB;

— (popmupoBaHKE NICHXOJIOTHH NpodeccroHana;

— (opmupoBaHue MPohecCHOHATBHON KYIbTYpPBI, STUKH MPOHECCHOHATBHOTO OOIICHUS;

— (opMHupOBaHKE COIMATHHON KOMIETEHTHOCTH 1 APYTHE 3a/1a4M, CBA3aHHbIE C UMUKEM MPO(eccHn 1 aBTOPUTETOM
TPaHCIIOPTHOM OTPACIU

2 MECTO JMCIIMIIVIMHBI B CTPYKTYPE OIIOII

bnok/4acte OIIOIT ‘ bnok 1. lucrmmumns! / Yacts, popMupyeMasi yuacTHUKaMU 00pa30BaTeNlbHbIX OTHOIICHHUH

2.1 lIl/lClllrll'[J'll/lHLl N MPAKTUKH, HA KOTOPbIX OCHOBBLIBAE€TCHA U3YyUCHUE JTAHHOM JUCIHUIIMHbI

1 ‘ I[I/ICIII/IHJ'II/IHa N3y4acTCsd Ha Ha4aJIbHOM 3Tarie q)OpMHpOBaHI/IH KOMIICTCHIINH

2.2 lIﬂClll/ll'lJ'll/ll-[l)l U NMPAKTHKHU, JII KOTOPbIX U3YyUCHUE JTAHHOM M CHMIIJIHHBI
HeOﬁXOlIﬂMO KaK npeamecrByruiee

b1.B.JIB.03.01 MapKeTHHT 1 JOTHCTHKA TEPPUTOPUHU

b1.B.JIB.08.01 ITpou3BoACTBEHHBIH MEHEJKMEHT

b1.B.ZIB.11.01 ToBapoBeneHue u dKCIepTH3a TOBAPOB

b1.B.JIB.15.01 YnpaBneHue HHTErpUPOBAHHBIMU LIEMSIMU [TOCTABOK

b1.B.JIB.18.01 TpancnopTHasi JOTHCTUKA TPY30BBIX CUCTEM

B52.0.03(IT) ITpom3BoacTBeHHAs - TEXHOJOTHYECKast (IPOEKTHO-TEXHOJIOTHYECKAs) IPAKTHKA

B52.0.04(I1x) [Ipon3BoACTBEHHAS - MPEIUIDIOMHASI TPAKTHKA

0N WN -

Bb3.01(J1) [ToaroToBka K mpoueaype 3aliMThl BHITYCKHOH KBaIN(UKaIMOHHOH padoThI




9 \ b3.02(J1) 3amuTa BRITYCKHOW KBaTU(UKAIIMOHHONW PabOTHI

3 IIVIAHUPYEMBIE PE3YJbBTATBIOBYYEHUSA 11O JUCIUIIJIMHE,
COOTHECEHHBIE C TPEBOBAHUSMMU K PE3YJIBTATAM OCBOEHUA
OBPA3OBATEJIbHOM ITPOT' PAMMBI

Koa n HaumMeHoBaHue

Koa u HammeHoBaHHUe
HHIHKATOPA A0CTH:KEHH

Ilnanupyemble pe3yJbTaThl 00y4eHHsI

KOMIIEeTeHIINH

KOMIIETeHIINH
IK-3 Crocoben 3HaTh: OCHOBHBIC IOHATHS MAPKETUHTa; OOBEKTHI U
aHAIIU3UPOBATh CyOBEKTBl MApKETHHT'a; LISJIH, IPUHIUITEI U QYHKIUH

KOHBIOHKTYPY pbIHKA
TPaHCHOPTHBIX YCIIYT C
HCIOJIb30BaHUEM
HAaBbIKOB
KOJINYECTBEHHOTO U
Ka4eCTBEHHOTO
aHaju3a JaHHBIX [IPU
MIPUHITHH
YIpaBJIeHYECKUX
pellIEeHN U OIIEeHUBATH
HX MOCIEACTBUS AJIS
Pa3IHYIHBIX CYyOBEKTOB
NpeANPUHUMATEIbCTBA

[IK-3.1 3Haer coBpeMeHHBIE

IMOIXOIBI K METOBI
KOJIHNYECTBEHHOTO U
KauyeCTBEHHOI'O aHaJIN3a

MAapKETUHI'OBBIX MoKa3artejen

OpFaHI/I?)aHI/Iﬁ Ppa3JIMIHbIX
BUOOB JCATCIBbHOCTU

MapKEeTHHTa; SBOJIIONNIO KOHIETIINHA YIpaBICHHS B
MapKeTHHIE; 3JIEMEHTHI KOMIUICKCA MAPKETHHTa

YMeTh: IPUMEHSTH OHATUHHO-KaTeropHaIbHBIN armapar
MapKeTHHTa; pa3pabaThIBaTh KOMIUIEKC MAapKETHHT 4,
HCTIONB30BaTh Pa3HOOOPA3HBIE METOIBI IIPOIBIKCHUS
TOBAPOB H YCIyT

Brnanets: npreMamMu U3y4eHHUs! KOMIUIEKCA MApKETHHTIa;
IpueMaMH B 00JIaCTH COBPEMEHHBIX MAPKETHHIOBBIX
HWHCTPYMEHTOB I10 IPOJIBIKEHUIO TOBAPOB, YCIYT, OPEHIOB

ITK-5 Cnocoben
(dbopmupoBath 1
HOICPIKHBATh
TPOIIECC YIyUIICHHS
Ka4ecTBa OKa3aHHs
JIOTHCTUYCCKHUX YCIIYT,
[OPUMEHSTH OCHOBHBIE
OPHUHLUIIBL 1
CTaHJapThbl KAa4Y€CTBA B
MPOIIECCEe ABHKCHUSI
MaTepHatbHOTO
MOTOKA B [IETTH
MOCTaBOK, & TAKKEe
[POM3BOJICTBA U COBITA
OPOAYKIMH U YCIyT

[IK-5.1 Pa3pabatsiBacT
METOANYECKYIO OCHOBY
CHCTEMBI yIIPaBICHUS

MAapKETUHI'OM NPCATIPUATUA C

Y4YETOM U3MEHEHUU
KOHBIOHKTYPBI PhIHKA
JIOTUCTUUYECKUX YCITYT

3HaTh: MPOIIECC MAPKETHHTOBBIX HCCIEAOBAHUMT;
MIPUHITUITB CETMEHTUPOBAHUS PhIHKA

YMeTh: KiacCu(DUIUPOBATh PHIHKA M YIACTHUKOB PBIHKA;
MPOBOJIMTH MAPKETHHTOBBIC UCCIICAOBAHHS 3HAUUMBIX
00BEKTOB phIHKA

Brnanets: MCTOAMKAMU aHaJIn3a PbIHKA; IIPpUCMaMU
CETMCHTHUPOBAHUA PbIHKA

4 CTPYKTYPA U COAEPXAHUE JUCHUIIVIMHBI

Ounas ¢popma OuHo-3a04Hasi popma *Kon
Ko HaumeHoBaHue pa3jeioB, Yacsl Yacel HHIUKATOpPa
A TeM U BH/JOB padoT CemecTp ek Mp a6 CP Cemectp Tex Tp a6 CcP JOCTHKEHU S
KOMIECTCHIIUH
1.0 | Pasgen 1. PriHouHasn
cpena |
MapKeTHHTOBAs
JAeATEIbHOCTb.
1.1 | Tema 1. enn, pyHkumny, 5 4 4 8 6 2 2 10 K-5.1
MIPUHITUITE MAPKETHHT A
12| Tewa 2. Komiemmmn = g | 4 | 4p 8 6 | 2 | 42 10 | K51
MapKEeTHHTa
1.3 | Tema 3. CyObexTsl u 5 2 2 8 6 1 2 10 MK-5.1
00BEKTHI MAPKETHHT A
1.4 | Tema 4. MapkeTHHTrOBast 5 4 4 8 6 2 2 10 [K-3.1
cpesa opraHu3anuu TK-5.1
15 | Tema 5. PeHOYHAsS I1K-3.1
KOHKYPEHIIHS 5 4 4 8 6 2 2 10 T1IK-5.1
2.0 | Pazgen 2. Yupasiienue
MapKeTUHIOBO¥
JeSATEIbHOCTBIO.
2.1 | Tema 6. [Ipouecc
yIpaBIeHUS 5 4 4 8 6 2 | 42 10 IK-3.1
MapKETHHTOM




4 CTPYKTYPA U COAEPXAHUE JUCHUIIVINHBI

QOuHnas ¢opma OuHo-3204Hasi popma *Kon

Kox HaumenoBaHue pasjienos, Yacel Yacel HHAMKATOPa

TeM U BHJOB padoT Cemectp Tex Mp a6 CP CemecTp Tex Tp JTa6 CP 1?00;:[2:(::““;“

2.2 | Tema 7. Cucrema
MapKETUHTOBOM 5 6 6 11 6 3 42 15 IK-3.1
nHpopmanuu

2.3 | Tema 8. OcHOBBI : 5 5 6 6 5 . " K-3.1
CErMEHTHPOBaHUS K51
PBIHKOB
dopma TPOMEKYTOTHOH 5 6 9 [K-3.1
aTTeCTalN — 3a4€ET TIK-5.1

3.0 | Pazmen 3.

MapxkeTuHrosas
aHAJHMTHKA.

3.1 | Tema 9. Ilpomykr Kak 5 . . ; , , . g K-3.1
JJIEMEHT KOMILIICKCA K-5.1
MapKeTHHTa

3.2 | Tema 10. Ilena xak 6 . . ! , , . g K-3.1
3JIEMEHT KOMILIICKCa K5 1
MapKeTHHTa

3.3 | Tema 11. Pactipenenenue

6 | 4| 4 5 7 2| 4 g | K31
KaK 3JICMEHT KOMILICKCA K5 1
MapKeTHHTa
3.4 | Tema 12. IlponmBmxeHue
[K-3.1
KaK 2JEMEHT KOMILIEKca 6 4 4 5 7 2 4/2 8
[K-5.1
MapKeTHHTa

4.0 | Pa3nea 4. OrpacieBblie
0CO0eHHOCTH
MapKeTHHTA.

4.1 | Tema 13. MapkeTHHI' Ha 6 6 6/6 5 7 3 4 8 [K-3.1
TpaHCIIOpTe IIK-5.1

4.2 | Tema 14. MapkeTtunr B 6 4 4 5 7 2 2 8 [K-3.1
TIPOMBIIIJIEHHOCTH IIK-5.1

4.3 | Tema 15. Mapketunr B [K-3.1
TOpPTOBJIC 6 2 2 5 ! ! ! 8 IIK-5.1

5.0 | Pa3men 5.

MapkeTuHIoBoe
CONPOBOKAEHNE
Ou3Heca.

5.1 | Tema 15. MapkeTusr u 6 5 5 5 7 1 2 11 MK-3.1
MIPEIPUHIMATEIECTBO [IK-5.1

5.2 | Tema 16. TexHomoruu IK-3.1
U(pPOBOro MapKEeTHHTa 6 4 4 5 ! 2 2 1 IIK-5.1
dopMa TPOMEKYTOTHOH 6 36 7 27 [K-3.1
aTTeCTalN — DK3aMEH TIK-5.1
Kypcogas pabora 6 40 7 40 gi:gi
Hroro vacos (6e3 yu€ta
facos Ha 68 | 68/8 152 34 | 518 203
MIPOMEKYTOUHYIO
aTTECTAIINIO)

S ®OHJl OHEHOYHbIX CPEACTB IS TPOBEIEHUA

TEKYIIEI'O KOHTPOJISI YCIEBAEMOCTHA U ITPOMEXKXYTOYHOM
ATTECTAIIMHA OBYYAIOIIIUXCH 11O JUCHHUITVIMHE

CDOH)I OLICHOYHBIX CPEACTB JJIA MMPOBCACHUA TEKYIICTO KOHTPOJIA YCIIEBAEMOCTH U HpOMe)KyTO‘-IHOﬁ aTTecTalnn
10 JUCIUIUTHHE oopMileH B Bue npuitoxeHus Ne 1 k pabodeit mporpamMme TUCHUTUIMHBL M pa3MeEIleH B 3JIEKTPOHHOU
nH(HOPMAMOHHO-00pa30BaTEILHON cpeie Y HUBEPCUTETA, IOCTYITHOW 00yJaronieMycst 4epe3 ero JUIHbIA KaOWHET

6 YYUEBHO-METOJUYECKOE U THOOPMAILIMOHHOE OBECIIEYEHUE
JUCHMUIIIAHBI

6.1 YueOHas auTepaTypa




6.1.1 OcHOBHas JUTEpaTypa

Kon-Bo 3K3.
bubnmorpaduyeckoe onucanme B OubmmoTeke/
OHJIAWH
SkobcoH, A. 5. Mapketunr: O0mumii kypc : yued. mocodue uis 6akanaBpos - 6-¢
6.1.1.1 u31., mepepad. / pexn.: A. 5. SAkobcon, H. 5. KamoxxaoBa. M. : Omera-JI, 2013. - 96
503c.
I'puropses, M. H. Mapkerunr : yue6Huk aist By30B / M. H. I'puropees. — 5-e u3n.,
6.1.1.2 nep. u gon. — Mocksa : FOpaiit, 2024. — 559 ¢. — URL: Omnaiin
o https://urait.ru/bcode/535571 (mara obpamenus: 22.04.2024). — TekcT :
9JIEKTPOHHBIH.
6.1.2 JlonoJHUTEIbHASA JUTEPATYPA
Kon-Bo 3Kk3.
Bubmmorpadudeckoe onmcanme B Oubnmorexe/
OHJIAWH
UYemnauenko, H. B. Mapkerunr: npaktukyM : npaktikyM / H. B. Uemmauenko, C. A.
6121 Hukomuxuna, H. A. ITonoBaukoBa. — Cankt-IletepOypr : III'VIIC, 2021. — 49 c. Omnaiis
e — URL.: https://e.lanbook.com/book/230534 (mata obparmenus: 15.04.2024). —
TeKcT : 3JIEKTPOHHBIMN.
Aszaposa, C. II. MapkeTHHTOBBIE HCCIIEJOBAHUS: TEOPHUS U MIPAKTHKA ;| YIeOHUK IS
6.1.2.2 By30B / C. II. Azaposa [u np.] ; mox obmeit penakiueit O. H. JKunpmosoit. — Omnaiin
o Mocksa : FOpaiit, 2024. — 307 ¢. — URL: https://urait.ru/bcode/535940 (nara
obpamenns: 22.04.2024). — TekcT : 37IeKTPOHHBIH.
MapKeTHHIOBBIC UCCIICAOBAHUS : y4eOHO-METOAMYeCKOe mocobue. — Huxuuii
6.123 Hosropon : HHI'Y um. H. U. Jlo6auerckoro, 2017. — 70 ¢. — URL: Omaiin
e https://e.lanbook.com/book/153131 (mata obpamenus: 15.04.2024). — TekcT :
3JIEKTPOHHBIN.
6.1.3 YueOHO-MeTOoquYeCKHE Pa3PA0OTKHU (B T. Y. 1JIsl CAMOCTOSITEIbLHOH PadoThl 00y4aIOUIUXCS)
Kon-Bo k3.
Bubmmorpadudeckoe onmcanue B Oubnmoreke/
OHJIANH
Orno6mmH, B.A. MeToamyeckue yka3zaHHUs 0 NU3YYCHHUIO TUCIUTUINHBI
b1.B.[1B.02.01 Teopust 1 npakTHKa MapKETHUHIa 110 HAMPABJIEHUIO IOATOTOBKU
6.1.3.1 38.03.02 MenemkMeHT, npod b JIOTHCTHKA U yIIpaBlIeHHIE METSIMH TTOCTaBOK / Ornnaiin
o B.A. Ormo6mus ; UpI' VIIC. — Upkytek : Upl'YIIC, 2024. — 16 c. - Tekct:
2JeKTpOoHHBIN. - URL:
https://www.irgups.ru/eis/for_site/umkd_files/mu_47249_1502_2024_1_signed.pdf
6.2 Pecypcbl HHGOPMALMOHHO-TeJIeKOMMYHUKALMOHHOM ceTH «HTepHeT»
6.2.1 DJIeKTPOHHO-OMOIMOTEUHAS CHCTEMa «Y HUBEPCUTETCKast OMOInoTeka oHnany, https://biblioclub.ru/
6.2.2 OnekTpoHHO-O0uOIMoTeuHas cucreMa «M3mgarenbeTBo JlaHby, https://e.lanbook.com/
6.3 IlporpammHoe o0ecnieueHre 1 HHPOPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI
6.3.1 bazoBoe mporpaMmMHoe oGecrieueHue
6311 Microsoft Windows Professional 10, rocymapctBeHHBIi KOHTpakT oT 20.07.2021 Ne
T 0334100010021000013-01
6312 B/iicrosoft Office Russian 2010, rocymapctBenHsi KoHTpakT oT 20.07.2021 Ne 0334100010021000013 -
6.3.1.3 FoxitReader, cBo601HO pacnpocTpaHseMoe mporpaMmuoe obecrnieuenue http://free-software.com.ua/pdf-
T viewer/foxit-reader/
6.3.1.4 Adobe Acrobat Reader DC cBoGomHO pacmpocTpaHseMoe MPOTpaMMHOE — oOecreueHue
T https://get.adobe.com/ru/reader/enterprise/
Sunexc. bpaysep. IlpukmagHoe mnporpamMmHoe obOecniedyeHne oOmero HasHauenws, OducHble
6.3.1.5 TIPWIIOKEHNS, JIMLEH3UsI — CBOOOIHO pacrpocTpaHsieMoe IporpaMMHOe obecriederue 1o guneHsun BSD
License
6.3.2 Cnenuan3upoBaHHOE IPOrPaAaMMHoOe o0ecreyeHne
6.3.2.1 \ He npenycmotpeno
6.3.3 UndopmanuoHHbie cIPABOYHbIE CHCTEMbI
6.3.3.1 ‘ He nipeagycMoTpeHbl
6.4 IIpaBoBBIE H HOPMATHBHBIE JOKYMEHTBI
6.4.1 ‘ He npenycMoTpensl

7 OMIUCAHUE MATEPUAJBHO-TEXHUYECKOU BA3bI,

HEOBXOJINMOM JIJIsSI OCYIIECTBJEHHS YYEBHOI'O ITPOIIECCA

MO JUCHMILINHE

1 \ Kopnyca A, b, B, T, /I, E UpI'VIIC naxonsTcs no aapecy r. Upkyrck, yi. UepHsimeBckoro, 1. 15;




kopmyc JI UpI' VIIC waxoamrtes — o aapecy T. UpkyTck, yiu. JlepmonToBa, 1.80

VYuebnas aynuropus JI-101 ams npoBeaeHMs TEKIMOHHBIX U IPAKTHUECKHUX 3aHATHH, Ta00paTOpHBIX pabdoT,
TPYIIOBBIX U MHAWBUIYaIbHBIX KOHCYJIBTAIMH, KYPCOBOTO MPOSKTUPOBAHUS (BBIIIOIHEHHSI KYPCOBBIX

2 pabort), TeKyIero KOHTPOIS U MPOMEKYTOYHON arTecTanui. OCHOBHOE 000pyIOBaHHE:

CIICIIMAT3UPOBaHHAs MeOelb, MyJIbTUMEIHAIIPOSKTOP, 3KPaH, KOMIIbIoTep. I NpOBeNeHNUs 3aHATHI
HUMEIOTCsl yueOHO-HarIBIIHBIE TTOCOOMS (TIpe3eHTAINH, TIAKATHI).

VYuebnas aymutopus JI-215 11 mpoBeneHNs JIEKIHOHHBIX U MPAKTUIECKUX 3aHATHH, 1a00paTOPHBIX padoT,
TPYIHOBBIX U HHANBUIYaIbHBIX KOHCYIBTAINH, KypCOBOTO IPOSKTHPOBAHNS (BBIIIOTHEHHS KYPCOBBIX
pabort), TeKyImero KOHTPOJIS B MPOMEKYTOUHOH aTTecTanni. OCHOBHOE 000pyIOBaHUE:
CHEUATN3HPOBaHHas MeOelb

[omerenust 1t caMOCTOSTEIbHON pabOThl 00YYaIOIIMXCS OCHAIIEHBI KOMITBIOTEPHOM TEXHUKOM,
HOAKITIOYEHHON K HH(OPMAIMOHHO-TEIIEKOMMYHUKaMOHHOH ceTH «VHTepHeT», 1 00ecedeHbl JOCTYIIOM B
3JIEKTPOHHYI0 HHPOpManoHHO-00pazoBaTenbHyto cpeny Upl YIIC. [Tomemenns A caMOCTOSATEIBHO N

4 paboThI 00yUAIOIIUXCS:

— YHTaJbHBIE 3QJIBI;
— y4eOHbIe 3aIbl BEIUUCIUTENbHOH Texaukn A-401, A-509, A-513, A-516, 1-501, A-503, 1-505, 1-507;
— IIOMEIIEHHS 1L XpaHeHHsI 1 NPo(UIIaKTHYECKOro 00CIyKUBaHHs yueOHOro obopynoBanus — A-521

8§ METOAUYECKHUE YKA3AHUSA JISA OBYYAIOIIUXCA

11O OCBOEHHMIO JTMCIIAIIJIMHbI

Bun yuebHoi
NIEITEILHOCTH

Opranuzanus yueOHO NesaTeIbHOCTH 00y4aromerocs

Jlexmus

Jlexmust (ot matmHCKOTO «lection» — dYTeHWeE) — BHJ ayAHTOPHBIX YUEOHBIX 3aHATHH.
Jlexnus: 3axyafbpIBacT OCHOBBI HAY4YHBIX 3HAHMM B CHUCTEMAaTU3UPOBAHHOM, IIOCIIEINOBATEIbHOM,
00001IeHHON (hOpME; PACKPHIBACT COCTOSHHMC M TEPCICKTUBBI PAa3BUTHUS COOTBETCTBYIOIICH
00acTi HayKHW M TEXHUKH; KOHLUEHTPHUPYET BHUMaHUE OOYdaroIUXCsl Ha Hauboliee CIIOKHBIX,
Y3JIOBBIX BOIPOCAX; CTUMYJIUPYET [MO3HABATEIbHYIO aKTHBHOCTH 00YYaIOIINXCSI.

Bo Bpemsi JIEKUMOHHBIX 3aHATHH OOy4YalolIMiics JOJDKEH YMETh CKOHLIEHTPHPOBATh
BHUMaHHE Ha HM3Yy4aeMbIX HpoOJieMaX M BKIIOYUTH B pabOTy BCe BUABI MaMsTH: CIIOBECHYIO,
00pa3HyI0 ¥ MOTOPHO-JABHUTraTeNbHYyI0. 11 3TOro BeCch MaTepHai, H3JaraéMblii IpenoiaBaTeieM,
oOydJarormeMycsi HEOOXOAMMO KOHCHEKTHpOBaTh. Ha MONAX KOHCIEKTa clexyeT IOMedaTh
BOIPOCHI, BBIACICHHbIE OOYdYalOIMMCS Ui KOHCYIbTALMM C IIperojaBareiieM. BBIBOIBI,
TIOJTyYeHHBIE B BUAE (POPMYJI, PEKOMEHIyeTCs B KOHCIIEKTE TTOAYEPKUBATH NN OOBOIUTH PAaMKOH,
9YTOOBl JIydIle 3alOMHHAINCH. [lOJIE3HO COCTAaBUTh KpaTKWil CIPAaBOYHMK, COZIEPIKaIIUH
OIIpeJIeTICHUs] BKHEUIINX MOHATHH Jekuuu. K kaXkIoMy 3aHSATHIO ciieayeT pa3o0pars MaTrepual
npeaplayied sekuuu. V3ydas martepuan mno y4eOHHMKY MM KOHCIEKTY JIeKLHi, cieayer
MEePEXOJUTh K CIEIYIOIEMY BOIIPOCY TOJIBKO B TOM CJIy4dae, KOTrJa XOpOIIO YCBOEH MPEIbLAYIHIA
BOIpOC. P51 BONPOCOB TMCIUIUIMHBI MOXKET OBITh BBIHECEH Ha CaMOCTOsITEIbHOE H3yueHue. Takoe
3ajJiaHue TpeOyeT OnepaTHBHOIO BBINOIHEHUs. B KOHCIeKTe JieKIuii HE0OX0JMMO OCTaBUTh MECTO
JUISL OCBELEHUS] YIOMSIHYTBIX BOIpocoB. O003HAYMTH BOIIPOCHI, TEPMHHBI, MaTepual, KOTOPbIi
BBI3BIBAET TPYIHOCTHU, IOMETUTD U TTONBITATHCSI HANTH OTBET B peKOMEHAyeMoi ureparype. Ecin
CaMOCTOSTENILHO HE yJaeTcst pa3o0paThes B MaTepuae, To Heo0XoanMo c(hopMyIMpOBaTh BOIIPOC
U 3aJ1aTh MPENOIaBaTeI0 HA KOHCYJIPTAINH, HA IIPAKTUYECKOM 3aHATHH

[IpaxTnyeckoe
3aHATHE

[IpakTudeckoe 3aHATHE — BUJ] ayIUTOPHBIX YUeOHBIX 3aHATHM, IefieHanpaBieHHas Gopma
opraHuzanuu y4eOHOTO Tpollecca, MU pean3aiui KOTOPOH o0ydJaromuecs Mo 3aJaHui0 U MO
PYKOBOJICTBOM TIPETIOZAaBATENsl BBIONHSIOT MpaKTHYeCKWe 3amaHus. [IpakTmdeckuwe 3amgaHUs
HaTpaBJICHBl Ha YTIIyOJCHWE HAayYHO-TCOPETHYECKUX 3HAHWHA W OBJAJICHHUE OIPEIeIICHHBIMHU
METOJaMH PabOTHI, B MPOIECCe KOTOPHIX BHIPAOATHIBAIOTCS YMECHHS M HABBIKH BBITIOJTHEHUS TEX
WIH WHBIX Y4YeOHBIX NEHCTBUH B JaHHOW cdepe Haykd. lIpakTHueckue 3aHATHS Pa3BUBAIOT
HAyYHOC MBIIUICHUE U PEYb, MO3BOJSIOT MPOBEPUTH 3HAHUS OOYYAIOMIMXCS, BBICTYMAIOT Kak
CpEICTBa ONEPATHBHOIN 00PaTHOMN CBS3W; LEIh MPAKTUYCCKUX 3aHIATUH — YIIIyOJsATh, PACIIUPSATS,
JETATM3UPOBATh 3HAHUS, TOJyYeHHBIE Ha JIEKIIMW, B 0000IIEeHHOW (opMe W COIEHCTBOBATH
BBIPAOOTKE HABBIKOB MTPO(ECCHOHANBHOM AeSITETFHOCTH.

Ha nmpakTudeckux 3aHATHSIX TMOAPOOHO PacCMaTPHUBAIOTCS OCHOBHBIE  BOIPOCHI
JTUCITUTUTAHBI, pa30uparoTcs OCHOBHBIC THITHI 3a71a4. K KaKJoMy MTPaKTUIECKOMY 3aHSTHIO CIIEAYET
3apaHee CaMOCTOSITENIbHO BBIMIOJHHUTH JIOMAIIHEE 3aJJaHUEe W BBIYYUTH JICKITMOHHBIA MaTepuasl K
caenytomieit teme. CucteMaTHIeCKOE BBHITIONHEHUE JOMAITHUX 3aJaHUi 0053aTeIbHO U SBISETCS
BaXXHBIM (DAKTOPOM, CIIOCOOCTBYIOIIAM YCICITHOMY YCBOSHHIO JTUCIUTUTHHBI

CaMocTosTenbpHas
pabota

O6yuenne mo pgucnuiuimHe «Teopuss W TpakTHKAa MapKETHHTa» IpelycMaTpUBAeT
aKTUBHYIO CaMOCTOSITENBbHYIO paboTy oOydatomerocs. B paznene 4 pabouelt mporpaMMbl, KOTOPBIT
HasbiBaeTcsi «CTPYKTypa M COJEpKaHWe ITUCIUIUIMHBD), BCE Yachl CaMOCTOSATEIBHONH pPabOTHI
pacricaHbl [0 TeMaM W BOIpOcaM, a TaKkXKe yKazaHa HeoOxoaumas ydeOHas JurTeparypa:
oOyyaromuiicss U3ydaeT y4eOHBI Marepuai, pa3OupaeT MPHUMEPHl M pellaeT pa3HOYPOBHEBEHIC
3ajaud B pPaMKax BBITIOJHCHUS Kak OOIMIMX JOMAIIHUX 3aJaHUM, TaK W WHIUBUAYAITbHBIX




nomamHuX 3amanuii (MJI3) m npyrux BUIOB padoT, MPEeayCMOTPEHHBIX pabodel MmporpaMMmoit
JUCUMIUIMHBL. [Ipy BBINOJHEHNM JOMAIIHUX 3aJaHuil oOydaromemycs ciedyeT OOpaTHThes K
3aJa4aM, pEIICHHBIM Ha MPEIbIIYLIIUX MPAKTHUECKUX 3aHATHAX, PEIICHHBIM TOMAIIHUM padoTam,
a TaKoKe K MpuMepam, MpUBOTUMBIM JIeKTopoM. Ecii aToro OyaeT HeqoCTaTOYHO AJIsl BBIOJIHEHHMS
BCei paboThl MOXHO JIOMOJIHUTEIFHO BOCIIOJIB30BAThCS Y4EOHBIMU MTOCOOMSIMH, IPUBEACHHBIMU B
pasmene 6.1 «YueOHast nureparypa». Eciu, HecMOTps Ha H3ydYeHHBIH MarepHual, 3afaHue
BBIIIOJHATh HE YAACTCS, TO B 00A3aTEIHHOM IIOPSAKE HEOOXOAMMO IOCETHTh KOHCYIBTAIHIO
MIPENoAaBaTENs, BEAYIIEro MPAKTUUECKHUE 3aHATHSI, ¥/MIN KOHCYJIBTALHIO JIEKTOpA.

JomammHue 3ajaHWs, WHIUBHIYyaJbHbIC [OMAIIHHE 3aJaHus W JApyrue paboTsl,
IIPeAyCMOTPEHHBIE pabodeii IporpaMMON AUCIMIUINHBI TOJDKHBI OBITH BBIITOTHEHBI 00yJaloIuMCs
B YCTAQHOBJICHHBIC IPENOJABATEIIEM CPOKH B COOTBETCTBHHM C TPEOOBaHMAMH K O(GOPMIICHHIO
TEKCTOBOH W TpaduuecKkor JoKyMeHTanuu, chopmynupoBaHHbIM B [Tonmoxernn «TpebGoBanHus
o opMIIEHHIO TEKCTOBOH 1 rpaduueckoil JokyMeHTauuu. HopMOKOHTpOIIb

Kommnekc yueGHO-METOANYSCKUX MAaTEepUalioB MO BCEM BHIAM y4eOHOU NesTelIbHOCTH, NPEIyCMOTPEHHBIM paboueii
MIPOTPaMMO¥ IUCIMITIMHEI (MOIYJIS), pa3MeIeH B IEKTPOHHOH MH(popMarmoHHo-00pazoBaTensHoit cpeae Upl VIIC,
JOCTYITHON 00YJaromeMycs 9epe3 ero JINIHBINA KaOuHeT




IIpuio:xkenne Ne 1 k padoueil mporpamme

POH/I OHEHOYHBLIX CPEJICTB

JJIS1 IPOBe/IeHN sl TEKYIEro KOHTPOJIsl YCIIeBAeMOCTH
U IPOMEKYTOYHOM aTTecTAlluN



1. O01mme moJ10KeHus

®onx  oueHouyHslx cpeActB  (POC) sBaseTcss COCTaBHOM YacThl0 HOPMATHUBHO-
METOJUYECKOr0  O0ecreueHusi CHUCTEMbl OLEHKM KadyecTBa OCBOCHHS  OOy4YaroUUMUCS
00pa30BaTebHOI POrpaMMBl.

@OHJI OLIGHOYHBIX CPEJICTB IMpeJHa3HayeH JJs UCIHOJb30BaHUS OOydYarolUMHUcs,
npenogaBarensamu, anmuuuctpanued Hpl'VIIC, a Takke CTOpOHHUMH 00pa30BaTeIbHBIMU
OpraHM3alUsIMU 71l OLIEHMBAaHUS KayecTBa OCBOCHMsI OOpa3oBaTEIbHOW MPOrpaMMbl U YPOBHS
c(hOpPMUPOBAHHOCTH KOMITETEHITUH Y 00yJarOIIuXCsl.

3amauamu POC aBnAr0oTCA:

— OLICHKA TOCTHIKEHHUH 00YJArOIIMXCs B TIPOIECCE U3YUCHHSI TUCIUTUIHHEI;

— obecrieyeHre COOTBETCTBUS Pe3ysIbTaToOB 00yueHHsI 3ajauaM OyayIiei npodeccuoHaaIbHON
JIeATETLHOCTH Y€pe3 COBEPIICHCTBOBAHUE TPAJUIIMOHHBIX U BHEAPEHUE WHHOBALIMOHHBIX METOOB
oOydeHus B 00pa3oBaTeNIbHBIIN Mpo1ece;

— CaMOIIO/ITOTOBKA U CAMOKOHTPOJIb O0YUAIONINXCS B MPOIIecce 00yueHUsI.

@DOH/I OIICHOYHBIX CPEACTB COPMUPOBAH HA OCHOBE KITFOUEBBIX MPUHIMUIIOB OLICHUBAHMUS:
BaJIMIHOCTh, HaJIS)KHOCTh, 00bEKTHBHOCTD, 3(PPEKTUBHOCTD.

Jns oueHku YpOBHS CPOPMUPOBAHHOCTH KOMIIETEHIIMH HCHOIB3YeTCsl TPEeXypOBHEBas
cucreMa:

— MHUHHUMAJbHBI ypOBEHb OCBOCHHS, O0Os3aTeNbHBIM Ui BCeX OOYyYalOIIUXCS IO
3aBEPIICHUIO OCBOCHHS O0pa30BaTEIbHON MPOTpaMMBbI; JaeT OOIlee MPEACTaBICHUE O BHJIEC
JESITEIIbHOCTH, OCHOBHBIX 3aKOHOMEPHOCTSX (DYHKIIMOHUPOBAHMSI OOBEKTOB MpoheCcCHOHATHHOU
JeATEeTIbHOCTH, METOJIOB ¥ QJITOPUTMOB PEIICHUS TPAKTUYECKUX 3a]1a4;

— 0a30BBIi  ypOBEHb OCBOCHHS, TMPEBBIIIEHUE MHUHUMAIBHBIX  XapaKTEPUCTHK
c(hOpMUPOBAHHOCTH  KOMIETEHIIMWA; TO3BOJISIET  peliaTh TUIOBBIE  3a/Jaud, [PUHUMATH
npodeccuoHaNbHbIE W YIPABICHYECKUE PEIICHHs [0 W3BECTHBIM arOpUTMaM, MpaBWIaM U
METOMKAM;

— BBICOKUH YpOBEHb OCBOCHHS, MAKCHMAaJIbHO BO3MOXKHAs! BBIPAXKEHHOCTh XapaKTEPUCTUK
KOMIIETEHIIM; IpeanoiaraeT roTOBHOCTh peliaTh NPaKTUYECKHUE 3aa4l MOBBIIIEHHOM CII0AKHOCTH,
HETUIIOBBIE 3a/laud, MPUHUMATh MPOGECCHOHATBHBIE M YNPABICHUYECKUE PEIICHUS B YCIOBHSIX
HEIMOJIHOW  ONpPENENeHHOCTH, TMPU  HEJOCTATOYHOM  JIOKYMEHTaJbHOM, HOPMAaTUBHOM H
METOIUYECKOM 00€CTICUEHHH.



2. llepeyeHb KOMINETEHIUI, B ()OPMHUPOBAHUMN KOTOPBIX Y4aCTBYET

AUCHHUILIMHA.

IIporpaMMa KOHTPOJIbHO-OLEHOYHBIX MEPONIPUATHIM.
IToxka3zaresin OEHUBAHUSA KOMIECTCHIUA, KPUTEPUH OLCHKHU

Hucnunnmna

KOMIIETEHIIUN:

ITK-3.

((TeOpI/IH N TIIPaKTHKa MapKECTUHIAa»

y4acTBYeT B

hopmupoBaHUN

Croco0eH aHanM3upoBaTh KOHBIOHKTYPY pPBIHKA TPAHCIOPTHBIX YCIYT C

WCIIO0JIb30BAaHUEM HABBIKOB KOJUYECTBEHHOTO M KaYECTBEHHOI'O aHAIM3a JAHHBIX MPHU MPUHATUU
VIOpPaBIEHYECKUX pELUICHU U OLEHUBaTh HX IMOCIEACTBUS [UISl Pa3IMYHBIX CYOBEKTOB
peANpPUHUMATENIbCTBA
[TK-5. CnocoGeH popmMupoBaTh U MOAIEPKUBATH MPOIECC YIYUIICHHUS KaYeCTBa OKa3aHUS
JIOTUCTUYECKUX YCIYTr, MPUMEHSATh OCHOBHBIC MPHUHIUIBI M CTaHAAPTHl KauecTBa B Ipoliecce
JBUKEHHSI MAaTEPUATILHOTO MTOTOKA B IIETH [TOCTABOK, a TAKXKE MPOU3BOCTBA U COBITA IPOAYKIIUU U

yeayr

[IporpaMMa KOHTPOJIbHO-OLIEHOYHBIX MEPONPUATHII 04HAsA (popMa 00yUeHuUs!

Haumenosanue Kon
HaumeHnoBanue o11eHOUHOTO
KOHTPOJIHO- UHJMKaTopa
Ne OOBEKT KOHTPOJIA cpexnctsa (popma
OIICHOYHOTO JTOCTIDKEHUS *
MIPOBEACHUSI *)
MEPOIPHUSTHS KOMIIETCHITHA
S cemecTp
1.0 Pa3gen 1. PoiHOYHAs cpea 1 MAPKETHHIOBAsI IeSITEJILHOCTh
11 Texyrmmmii Tewma 1. Hemn, yHkmmm, K51 KontpomrHas padora (KP)
' KOHTPOJIb TIPUHITUIIE MAPKETHHTA ' (TTHCBEMEHHO)
N Huckyccus (ycTHO)
Tek
1.2 CryIIH Tewma 2. KoHuenmuu mapkeTHHra I1K-5.1 B pamkax TTIT**:
KOHTPOJITb 9
Keiic-3anava (mucrMeHHO)
Texymmii Tema 3. CyOBEeKTBI 1 00BEKTHI .
13 Y Y I1K-5.1 Ketic-3anaua (ycTHO)
KOHTPOJIb MapKeTHHTa
Texymumii Tema 4. MapkeTuHronas cpena IK-3.1 N
14 yi P pe Keiic-3amaga (micsMeHHO)
KOHTPOJIb OpraHU3aId IIK-5.1
Texyrmii I1K-3.1 "
15 Tema 5. PeiHOYHASI KOHKYPEHLIMS Keiic-3anava (muceMeHHO
KOHTPOJIb ypertt IIK-5.1 Aasa ( )
2.0 Paznes 2. YnpaBiieHne MapKeTHHIOBOii 1esITeJIbHOCTBIO
Texymumii Tema 6. [Ipouecc ynpasiieHus .
2.1 yi porece yrip IK-3.1 Ketic-3amaua (ycTHO)
KOHTPOJIb MapKETHHTOM
Texymumii Tema 7. Cucrtema MapKeTHUHIOBOM .
2.2 yi P IK-3.1 Keiic-3amada (micsMeHHO)
KOHTPOJIb nHpOpMAIUU
Texymuit Tema 8. OCHOBBI CETMEHTUPOBAHUS IK-3.1 .
2.3 ym p Keiic-3anaga (mucsMeHHO)
KOHTPOJIb PBIHKOB I1K-5.1
Paznen 1. PeiHOYHas cpena u 3ader (cobeceroBaHHE)
IIpomexyTouHas MapKETHUHI0Basl 1€ATEIbHOCTb. MK-3.1 3auer - TeCTHPOBAHNE
aTTeCcTalus Paznen 2. Yrpasnenue IK-5.1 (KOMITBIOTEpHBIE
MapKETHHI'OBOM A€ TEIbHOCTHIO. TEXHOJIOTHH)
6 cemecTp
3.0 Pa3nen 3. MapkeTHHroBasi aHAJTUTHKA
Texymmii Tema 9. [IpoayKT Kak dJIEMEHT IK-3.1 .
3.1 yi pory Keiic-3amaga (mucsMeHHO)
KOHTPOJIb KOMILIEKCa MapKEeTHHIa I1K-5.1
Texymumii Tema 10. Ilena kak saemMeHT IK-3.1 N
3.2 ClyIL © e dJleMe Ketic-3amaua (ycTHO)
KOHTPOJIIb KOMILIEKCAa MAPKETHHTa IIK-5.1
Texymumii Tema 11. Pacnipenenenue xak IK-3.1 N
3.3 ClyIL © cripencie Ketic-3amaua (IMCEMEHHO)
KOHTPOJIIb 9JIEMEHT KOMILICKCa MApPKETHHTa IIK-5.1
Texymmii Tema 12. TIpoaBmwkeHue Kak IK-3.1 .
34 yi POz Keiic-3amava (ycTHO)
KOHTPOJIb 3JIEMEHT KOMIUIEKCA MAPKETUHIA I1K-5.1
4.0 Pazgen 4. OTpacieBble 0CO0EHHOCTH MAPDKETHHIa
. ucKyccus (yCTH
Texymmii Tema 13. MapkeTuHr Ha IK-3.1 Hucicye (y** 0)
41 B pamxax TTIT**:
KOHTPOJIb TpaHCIIopTe IK-5.1 9
Ketic-3amaua (yCTHO)
Texymmii Tema 14. MapkeTunr B IK-3.1
42 i P Hoxman (ycTHO)
KOHTPOJIb NIPOMBIIIJIEHHOCTH I1K-5.1




Texyrmuii I1K-3.1
4.3 Tema 15. MapkeTUHT B TOProBJie okia (YyCTHO
KOHTPOJb P p IIK-5.1 a Ay )
5.0 Pa3nen 5. MapkeTHHI0OBO€e CONPOBOKIeHHE DU3Heca
Texymmii Tema 15. MapkeTusr u IK-3.1
51 Y P Huckyccust (ycTHO)
KOHTPOJIb MPEIPUHIMATEIIECTBO IIK-5.1
Texymmii Tema 16. TexHOMOTHH ITUPPOBOTO IK-3.1 .
52 Y wadpp Kelic-3anaua (ycTHO)
KOHTPOJb MapKeTHHIa I1K-5.1
Pasgen 1. PeiHouHas cpena u
MapKEeTHHTOBAas IESTEITHHOCTD.
Paznen 2. Ypasnenne
MapKETUHTOBOU JIEATEIEHOCTHIO.
Kypcosas pabora
IIpomexxyTouHast Pazpen 3. Mapketunrosas IK-3.1
(MCBMEHHO)
aTTecTalns aHaJIUTHKA. [IK-5.1 KypcoBas paGoTa (ycTHO)
Paznen 4. OtpacneBbie P P y
0COOEHHOCTH MapKETHHTa.
Paznen 5. MapkerunroBsoe
COIIPOBOKACHUE OM3HEca.
Paznen 3. MapkeTtunronas
aQHAJIUTHUKA. Dk3aMeH (cobecenoBaHue)
IIpomesxyTouHas Paznen 4. OtpacneBsie IK-3.1 OK3aMeH - TECTUPOBaHHE
aTTeCcTalus 0COOEHHOCTH MapKETHHTa. I1K-5.1 (KOMITBIOTEpHBIE
Paspen 5. Mapketunrosoe TEXHOJIOTHH)

COIIPOBOXKJACHUC OusHeca.

IIporpamma KOHTPOJIbHO-OLEHOYHBIX MEPONIPUATHI

04YHO-3204Has popma

o0yueHus
HaumenoBanue Kong
HaumeHnoBanue o11eHOUHOTO

KOHTPOJIBHO- HHAUKaTOpa

No p OOBEKT KOHTPOJIS P cpenctsa (popma
OIICHOYHOTO JOCTIDKEHUS «

IIpOBEACHUSI*)
MEPOIPUATHS KOMITCTCHITMU
6 cemecTp
1.0 Pasnen 1. PoiHo4YHAas cpeia © MAapPKETHUHIOBAasI 1eSITEILHOCTH

11 Texyrmmmii Tewma 1. Henn, yHkmmm, K-5.1 KontponrHas padora (KP)
' KOHTPOJIb TIPUHITUIIE MAPKETHHT A ' (TTHCBMEHHO)
. HCKyccus (YCTHO
Texymuii Huckyccust (yeTHO)
1.2 Tewma 2. KoHuenmun MmapKkeTHHTa TIK-5.1 B pamxax TTIT**:
KOHTPOJIb .
Keiic-3anaga (mucrMeHHO)
Texymuit Tema 3. CyObeKThl 1 0OBEKTHI N
1.3 yi Y IK-5.1 Ketic-3amaua (ycTHO)
KOHTPOJIb MapKeTHHTra
Texymmmii Tema 4. MapkeTHHrOBas cpea [K-3.1 .
14 Y p pe Ketic-3amaua (mIcEMEHHO)
KOHTPOJIb OpraHu3aIid [K-5.1
Texyrmmmii T1IK-3.1
15 Tema 5. PeiHOUHAass KOHKYpPEHIIMS Keiic-3anaga (mucsMeHHO
KOHTPOJIb ypert [K-5.1 Aaua ( )
2.0 Pa3nen 2. YnpagpjieHHe MAPKETHHTOBOI TeATEIbHOCTHIO
Keiic-3anaua (ycTHO)
Texymumii Tema 6. [Ipouecc ynpasieHus
2.1 Y potece yrip IK-3.1 B pamkax TTIT**:
KOHTPOJIb MapKETHHIOM .
Keiic-3amava (micsMeHHO)
Ketic-3amaua (ycTHO)
Texymuii Tema 7. Cuctema MapKeTUHTOBOH
2.2 i P [K-3.1 B pamxax TTIT**:
KOHTPOJIb nHpOpMaIN .
Keiic-3amava (mucsMeHHO)
Texymumi Tema 8. OCHOBBI CETMEHTHPOBAHUS MK-3.1 .
2.3 Ketic-3amaua (IMCEMEHHO)
KOHTPOJIb PBIHKOB [IK-5.1
Paznen 1. PriHouHast cpena u 3auer (cobecenoBaHme)
IIpomexyTounas MapKEeTHHTOBAas ICATEIBHOCTD. 3aueT - TeCTUPOBAHUE
arrecTauus Pazpnen 2. Ynpasnenue (KOMITBIOTEpHBIE
MapKETHHTOBOU JICATEIEHOCTHIO TEXHOJIOTHH)
7 cemecTp
3.0 Pa3gen 3. MapkeTHHroBasi aHaJIUTHKA
Texymmii Tema 9. [IpoayKT Kak dJIEMEHT IK-3.1 N
31 i pony Ketic-3amaua (IMCEMEHHO)
KOHTPOJIb KOMILIEKCA MapKEeTHHIa [IK-5.1




Texymuuii Tema 10. Ilena kak 31eMeHT IK-3.1 .
3.2 Y 1 Ketic-3anaua (ycTHO)
KOHTPOJTb KOMITJIEKCa MapKEeTHHTa IK-5.1
Texymuuii Tema 11. Pacnpenenenue kak IK-3.1 .
3.3 Y pex Keiic-3aaua (mucsMeHHO)
KOHTPOJITh 9JIEMEHT KOMILICKCA MapKEeTHUHTra IK-5.1
. Keiic-3anaua (ycTHO
Texyrmmii Tewma 12. IIpoaBikeHne Kak T1IK-3.1 A (Z* )
3.4 B pamkax ITIT**:
KOHTPOJIb 9JIEMEHT KOMIUIEKCa MapKeTHHTa [IK-5.1 .
Kelic-3anaua (MMCEMEHHO)
4.0 Pa3gen 4. OTpacieBbie 0cO00EHHOCTH MAPKeTHHIa
Texyrmmii Tema 13. MapkeTusr Ha [K-3.1
4.1 Y P Joxknan (ycTHO)
KOHTPOJIb TpPaHCHIOPTE [IK-5.1
Texymmii Tema 14. MapkeTusr B IK-3.1
4.2 i P Hoxkmnan (ycTHO)
KOHTPOJIb MIPOMBIIIJIEHHOCTH IK-5.1
Texymmii TIK-3.1
4.3 Tema 15. MapKeTHHT B TOPTOBJIE oxuaz (yCTHO
KOHTPOJIb P P [IK-5.1 A ALy )
5.0 Pa3gen 5. MapkeTHHroBoe cOnpoBoKIeHUe OU3Heca
Texymmmii Tema 15. Mapketusr u [K-3.1
5.1 . p Hoxnan (ycTHO)
KOHTPOJIb MPEIPUHIMATEIIECTBO IK-5.1
Texymuit Tema 16. TexHomnoruu nudposoro IK-3.1 .
5.2 yi wdpp Ketic-3amaua (ycTHO)
KOHTPOJIb MapKEeTHUHTa IIK-5.1
Paznen 1. PeiHouHas cpena u
MapKEeTHHTOBas ESTEITHHOCTD.
Paspen 2. Ynpasnenue
MapKETHHTOBOU JEATEIEHOCTHIO. Kvbeonas pabora
IIpomexxyTouHast Paspen 3. Mapketunrosas [K-3.1 P P
(MMCBMEHHO)
aTTecTalus aHaJIMTHKA. TIK-5.1 KypcoBas paboTa (ycTHo)
Paznen 4. OtpacneBbie P P Y
0COOEHHOCTH MapKeTHHTa.
Paznen 5. MapkerunroBsoe
COIIPOBOXKACHHUE OU3HEca.
Paspen 1. PeiHouHast cpena u
MapKEeTHHTOBas ESTEILHOCTD.
Paspen 2. Ynpasnenue
MapKEeTHHTOBOU JICATEIEHOCTHIO. Ok3ameH (cobecenoBanme)
IIpomexyTouHas Paznen 3. MapkeTtunroBas OK3aMeH - TECTHUPOBaHHE
aTTecTalus aHAJINTHKA. (KOMITBIOTEPHBIE
Paznen 4. OtpacneBsie TEXHOJIOTHH)
0COOEHHOCTH MapKETHHTA.
Paznen 5. MapkerunroBoe
COIIPOBOKACHUE OM3HECA.

*®opMa MpoBeIeHUsT KOHTPOJIbHO-OLEHOUYHOTO MEPOIPUTHS: YCTHO, MUCbMEHHO, KOMIIbIOTEPHbIE
TEXHOJIOTHH.
**1I1 — mpakTHUecKas MOATrOTOBKa
Onucanne noka3sareseil H KPpUTEPHEB OLICHUBAHNS KOMIIETCHIINH.
Onucanue MIKaJ OLeHUBAHUA

KonTponp kadecTBa OCBOCHMSI NUCIMIUIMHBI BKIOYAaeT B ce0s TEKYyIIUH KOHTPOJb
YCIIEBAEMOCTH M  IPOMEKYTOUHYK) aTTECTAUMI0. TeKyIIMd KOHTPOJIb YCHEBAEMOCTH U
MPOMEKYTOUHAST aTTECTAIUsl OOYYAIONIUXCS MPOBOIITCS B IENSIX YCTAHOBJIEHUS COOTBETCTBUS
JOCTHIKEHUH  O0yJarommxcs TMO3TamHbIM —TpeboBaHUSM 00pa3oBaTeNbHON MpOTrpamMMmbl K
pe3ynbpTaTam oOydeHus 1 OPMHUPOBAHUS KOMIIETCHITUH.

Tekylmuii KOHTPOJIb yCIIEBAEMOCTH — OCHOBHOM BHUJl CUCTEMATHYECKOM NPOBEPKH 3HAHUU,
YMEHUM, HABBIKOB OOYyYaIOIMUXCSA. 3ajavya TEKYIIErOo KOHTPOJSI — OMEpPaTUBHOE U PETYJIIPHOE
yrpaBieHHe YIeOHOU NeTENbHOCTHIO 00YUAIOINXCsl HA OCHOBE 0OpATHOM CBSI3U U KOPPEKTUPOBKH.
Pe3ynbTaThl OllEHUBaHUS YYUTHIBAIOTCS B BUAE CPEAHEN OLIEHKU MPH MPOBEACHUU MPOMEKYTOUHOMN
aTTeCcTalluu.



J11 oLleHMBaHUA Pe3yIbTaTOB 00YUYEHHS UCIIOJIb3YEeTCs YeThlpexOaribHas IKala: «OTIUIHOY,
«XOpOIII0», «YIOBIETBOPUTEIHLHOY, «HEYTOBICTBOPUTEIHLHO» U JABYXOAJUThHAS IIKANA: «3aYTCHOY,

«HE 3a4YTCHO».

HepequL OLCHOYHBIX CPCACTB, HMCIIOJIB3YCMbIX JIsI OLICHUBAHHA KOMHCTCHHHﬁ, a TaKXe

KpaTKas XapaKTCPUCTHUKA OTUX CPEACTB ITPUBCACHEBI B Ta6n1/1ue.

Tekymuii KOHTPOJIb

IIpencraBnenue
HaumenoBanue
No Kpatkast xapakTepuCTHKa OIIEHOYHOTO CPEICTBA OIICHOYHOTO
OIIGHOYHOTO CPEeICTBA
cpencrea B ®OC
N Tunosoe 3agaHue
CpeacTtBo [Uisl MPOBEPKM YMEHUH MPUMEHSTh TOJy4YeHHbIE
N JIJIS1 BBITIOJTHCHUS
3HaHMS TIO 3apaHee OIpeeleHHOW METOAUKE JIi pPEelICHUS N
KonTtponsHas pabdora o KOHTPOJBHOM
1 (KP) 3a[a49 WK 3aIaHUH 10 pa3/ieTy AUCIUILINHEL. AGOTHL 10
MoeT OBITh WCHOJB30BAHO IUIS OLECHKH 3HAHUI, YMEHWH, p
paszenam/Temam
HAaBBIKOB U (MJIN) OTBITA JESITEIHHOCTH O0YJIarOIIUXCS
JIUCITUTUTHHBI
[IpobnemHOe  3amaHWe, B  KOTOPOM  OOydaromemycs
MPeUIaraloT  OCMBICIHTh  PEalibHYI0  MPOQEeCCHOHATBHO-
OpPUCHTHUPOBAHHYIO CHUTYaIlHI0, HEOOXOAMMYIO AJs pelieHus | TumoBoe 3amaHue
2 | Keiic-3agaua JAHHOU TIPOOIIEMEI. JUISl peleHus Keiic-
MoskeTr OBITh HCHOJB30BAHO U OLCHKW 3HAHWH, YMEHWH, | 3amadd
HAaBBIKOB M (WMJIM) OTBITa ACSITEIHLHOCTH, a TaKKe OTICIBbHBIX
KOMIETEHINH (B paMKaxX JUCITUILIAHEI)
OrneHOYHBIC CpencTBa, TTO3BOJISFOIIHC BKJIFOYHTH
o0yJaromuxcs B TPOLECC OOCYXKICHHS CIOPHOTO BOMPOCA, TepeucHb
npoOieMbl W OICHUTHh HX €HHE apryMCHTHPOBATh
3 | Huckyccus P 1 M PIyM p JTUCKYCCUOHHBIX
COOCTBEHHYIO TOUKY 3PCHH. Tent
MokeT OBITh HCIOJB30BAHO U OICHKH 3HAHUA W yMEHHA
oOyJaromuxcs
[pogykr  caMmocTosATeNbHOH  paboTHl  oOydJarorerocs,
MPECTAaBIIOMUN co00i IyONMYHOE BBICTYIUIGHHE TIO
MPECTAaBICHAI0  MOJTYYCHHBIX  PE3yJAbTATOB  PCIICHHSA
4 | Toxnan onpeAeeHHON Y9eOHO-TIPAKTHYECKOH, yaeOHO- | TeMbI JOKITaIOB
HCCIIeIOBATEITLCKON MITH HAYIHOU TEMEI.
MoeT ObITh HCIOJB30BAHO IS OICHKH 3HAHUM, yMEHUH,
HaBBIKOB M (MJIM) OTIBITA JIESITENIbHOCTH 00Y4aIOIIUXCS
HpOMe)I(YTO‘lHaH arTecrTanus
[IpencraBnenue
HaumenoBanue
Ne Kpatkast xapakTepuCTHKa OIIEHOYHOTO CPEICTBA OIICHOYHOT'O
OIICHOYHOT'O CPEe/ICTBA
cpenctea B POC
Ilepeuens
CpencTBo, MO3BOJISIIONIEE OIIEHUTh 3HAHUS, YMEHUS, HABBIKOB
TEOPETUIECKUX
U (WIIN) OTIBITA JESATEIbHOCTH 00YJaroNIerocs Mo AUCIUILTHHE.
1 | 3auer N . | BOTIIPOCOB H
MoeT OBITh HCHOJB30BAHO U1 OLCHKH 3HAHWH, YMEHUH,
MPAKTUIECKUX
HABBIKOB U (WJIN) OTBITA JESITEIHPHOCTH 00YJIarOIIUXCs N
3aJJaHAH K 3a9EeTy
CucremMa  aBTOMAaTH3MPOBAHHOTO  KOHTPOJII  OCBOCHHUSA
KOMIIETeHIIM (J4acTH KOMIIETEeHIMi) oOydJalomuMcs 1o
TecT — npomexxyTouHas
JUCITUTUTAHE (MOYIIO) ¢ UCIONb30BaHUEeM HH(pOopMaroHHO- | DOHI TeCTOBBIX
2 | arrectauus B popme ., N
sauera KOMMYHHUKAIIUOHHBIX TEXHOJIOTHMA. 3aIaHUI
MoeT OBITh HCHOJB30BAaHO IS OLCHKH 3HAHUM, yMEHUH,
HABBIKOB U (WJIN) OMBITA JESITEIBPHOCTH 00YJIarOIIUXCS
Ilepeuenn
TEOPETUIECKUX
CpeacTBo, MO3BOJISIIONIEE OLIEHUTh 3HAHUSI, YMEHUS, HABBIKOB | BOIIPOCOB U
3 | Sxsamen 1 (WIK) OTBITA JESTEIBHOCTH 00YYArOIIETOCs MO AUCIUIUTMHE. | MPAKTHICCKUX
MoeT OBITh HCHOJB30BAHO JUI OLCHKH 3HAHUM, yMEHUH, | 3amaHuii (0Opasers
HABBIKOB U (WJIM) ONBITA JESITEIBHOCTH 00YJarOIIUXCs 9K3aMEHAIIMOHHOTO
omnera) x
9K3aMEeHy
TecT — npomMexxyToUHast
CucremMa  aBTOMAaTU3UPOBAHHOIO  KOHTPOJII  ocBoeHUsi | DOHJ TECTOBBIX
4 | arrecranus B popme

JK3aMCHa

KOMITeTeHIIMH (YacTH KOMIIETEHIHMI) oOy4arommMmcst 110

3aJJaHuHA




JTUCITUTUTAHE (MOMIYIIO) ¢ UCTIOIb30BaHNEM HH()OPMAIMOHHO-
KOMMYHUKAIIMOHHBIX TEXHOJIOTHH.

MoxeT ObITh HCHOJB30BAHO JUI OLCHKU 3HAHUH, YMCHUM,
HABBIKOB U (WJIM) OMBITA JCSITCIBHOCTH 00YJIarOIIUXCS

Kypcogast pabota

[o3BosIET OLIEHUTh YMEHHSI O0YYAIOIINXCS CAMOCTOSTEIHHO
KOHCTPYHpOBAaTh CBOM 3HaHHS B IPOLECCE PELICHUS
MPAaKTUYCCKUX 3aJa4 W M[po0JieM, OpPUCHTUPOBATHCS B
HHPOPMAITUOHHOM MPOCTPAHCTBE u YPOBCHB
C(OPMHUPOBAHHOCTH  AHATUTHYCCKHUX, HCCICIOBATEIBCKIX
HABBIKOB, HABBIKOB MPAKTUYECKOTO M TBOPUCCKOTO MBIIILICHUS.
MOXET BBINOJNHATECS B WHAUBUAYAILHOM TMOPSAKE WA
TPYIIION 00yYarOIINXCS.

MooeT ObITh HCIOJIb30BAHO /ISl OLCHKNA YMEHHIA, HABBIKOB U
(vimH) ombITa AESITebHOCTH O0YYAIOIINXCS B IPEIMETHON HITH
MEKIIPEIMETHOM 001aCTIX

Oo6pa3ser| 3ajaHus
JUISl BBITIOJTHEHUS
KypcOBOH paboThI
U IPUMEPHBIN
HepevyeHb
BOIIPOCOB TS €€
3aIIUTHI

Kpurepum 1 mkajabl OHeHUBAHUS KOMIIETEHUMHA B pe3yJbTare U3y4YeHUs IUCHUIIINHbI
NPHU MPOBeIeHUH NMPOMEKYTOUHOM aTTecTanuu B (popme 3a4era u Ik3amena. lllkana

OLCHUBAHUS YPOBHHA 0CBOCHUS KOMIIeTeHII il

[IIxane! olileHUBaHUS

Kpurtepun oneHuBaHus

YpoBenb
OCBOCHHS
KOMIIETCHIIUN

KOTIUYHO»

«XOPOIIIOY

«yIOBJIETBOPHUTEIHHOY

OOyuaronuiicss  MPaBWIBHO  OTBETHJ  HA
TEOpeTHYeCKUe BOMPOCHl. Ilokaszanm OTIHYHBIE
3HaHUS B paMKax y4eOHOro Marepuaia.
[TpaBUIBHO BBIMOJHMI TPAKTHYECKUE 3aaHMS.
IMoka3an OTJIIMYHBIE YMEHHS U  BIaJCHUA
HaBBIKAMH TIPUMEHECHHSI TIOJyYEHHBIX 3HAHUH U
YMEHHUH TIPY PENICHUH 33/1a4 B paMKax yaeOHOTOo
Mareprana. OTBETHI Ha BCE JOMOJNHHUTEIbHBIE
BOIIPOCHI

Bricokui

OOyyaromumiicst ¢ HeOOIBIIMMU HETOYHOCTSIMHU
OTBETHJI Ha TeopeTuueckue Bonpocsl. [Tokaszan
XOpoIlue 3HaHMd B  paMKax y4eOHOro
matepuarga. C HeOOJNBIIMMU HETOYHOCTAMU
BBIIIOJIHWI IpakTHueckue 3anaHud. Iloxazan
XOpOILIME yMEHMS M BIAJEHUS HaBbIKAMU
IIPUMEHEHUs] IIOJyYEHHBIX 3HAHUH U YMEHUH
IpU peIIeHHH 3aJad B paMKax ydeOHOro
Marepuasna.  OtBeTHs1  Ha  OOJBIIMHCTBO
JIONIOJTHUTENBHBIX BOIIPOCOB

«BavYTCHO»

ba3osBbrit

OObyuarommiics C
HETOYHOCTSAMH OTBETWJI Ha TEOPETHYCCKHE
BOTIPOCHI. TToxazan YIOBJICTBOPUTEIIHHEIC
3HaHUS B paMKax ydeOHOoro Matepuanma. C
CYIIECTBEHHBIMH  HETOYHOCTSAMH  BBIITOJHILT
MpaKTUYECKUe 3a/1aHus. ITokaszan
y}IOBJ’leTBOpI/ITeHBHBIe yMeHI/Iﬂ n BJIAACHUA
HaBbIKAaMH l'IpI/IMeHeHI/IH HOHy‘IeHHBIX 3HaHHﬁ nu
YMEHHH NIPY PEIIeHNH 3a/1a4 B paMKax y4eOHOTO
Marepuana. JIomycTui MHOTO HETOYHOCTEH Mpu
OTBETE Ha JOMOJHUTENIbHbIE BOIIPOCHI

CyHIECTBEHHbIMU

MuHuManbHBIA

«HCYAOBJICTBOPUTCIILHOY

«HEC 3a4YTCHO»

OOyyaromuiicst Ipy OTBETE Ha TEOPETHYECKUE
BONPOCHI M IIPH BBINOJHEHUH IPAKTHYECKUX
3aJaHuil [IPOAEMOHCTPHUPOBAN HEJOCTATOYHBIN
YPOBEHb 3HAHUH M YMEHHH ITpH PELICHUH 3a1a4
B paMKax ydeOHoro marepuaia. [Ipu oTBeTax Ha
JIOTIOJTHUTENBHBIE BOIIPOCHI OBIJIO  JIOIYIIEHO
MHOKECTBO HEIIPABWIBHBIX OTBETOB

KoMmnerenmus
He chopMupoBaHa

Tect — npomeskyTouHas arrecTanus B opMe 3a4eTa U dK3aMeHa




[MTkana oueHUBaHUS Kputepuu oueHuBanus

«OTJIUYHO»

«XOpOIIO»

«YHAOBJIETBOPUTEIIBHO»

OO6yuatoniuiicss BepHO oTBeTHI HA 90 — 100 % TecTOBBIX 3aaHui
MIPU IPOXOKJCHUH TECTUPOBAHUS

O6yyatoniuiics BepHo orBeTusl Ha 80 — 89 % TecTOBBIX 3aAaHui
TIPY TPOXOKACHUHU TECTHPOBAHUS

«Ba4YTCHO»

OOyuaronuiicst BepHO oTBeTHII Ha 70 — 79 % TecToBBIX 3amaHmil
IPH IPOXOXKICHUH TECTUPOBAHUS

«HEYOOBJIETBOPUTECIBHOY

OO6yJatontuiicsi BEpHO OTBETHII Ha 69 % M MeHee TECTOBBIX 3aJaHHi
[P TPOXOXKICHUN TECTUPOBAHUS

«HE 3a4TCHO»

KypcoBas pabora

[IIxana oneHUBaHUS

Kpurepun onieHrBanust

COTJIIUYHO»

CogneprxaHue KypcoBOil pabOTHI MOJIHOCTBIO COOTBETCTBYET 3ajaHMIO. [IpencTaBieHEI
pe3ysIbTaThl 0030pa JINTEPATYPHBIX M MHBIX HCTOYHUKOB. CTPYKTypa KypcoBOH paboThI
JIOTHYEeCKH M METOAMYECKH BblAepXkaHa. Bce BBIBOJBI M TPEIUIOKEHUS yOSTUTENHEHO
aprymeHTHpoBaHbl. OQoOpMIIeHHE KypcOBOH pabOTHl W IOJYyYEHHBIE pe3yJIbTaThl
MIOJTHOCTBIO OTBEYAIOT TPEOOBAHUSIM, W3JI0KEHHBIM B METOJIWYECKHX yKazaHUsX. [Ipu
3amuTe KypcoBol paboThl 00yJaromuiics NpaBUIbHO U YBEPEHHO OTBEYAET Ha BOIIPOCHI
IpernojaBaTess, JAEMOHCTpUPYET TIIIyOOKOoe 3HAaHHE TEOPEeTUYEeCKOro Marepuana,
Croco0eH apryMeHTHPOBATh COOCTBEHHBIE YTBEPIKACHHS U BBIBOJIBI

«XOPOLIOo»

CogmepxaHue KypcoBoil pabOTBI MOJHOCTBIO COOTBETCTBYET 3ajaHuio. IIpencraBieHbl
pe3ysIbTaThl 0030pa JINTEPATYPHBIX M MHBIX HCTOYHHUKOB. CTPYKTypa KypcoBOH pabOThI
JIOTHYECKM U METOAMYECKH BbIAEPKAHA. BONBIIMHCTBO BBIBOAOB U NPEAJIONKCHHN
aprymeHTHpoBaHo. O opmieHne KypcoBoi paboThI M ITOTydEHHBIE PE3yIbTATHI B IIEJIOM
OTBEYAIOT TPEOOBAHMSM, H3T0)KEHHBIM B METOANYECKUX YKa3zaHMAX. FIMeroTcst ogHa-1Be
HECYIIECTBCHHBIC OIINOKH B HCIIOJIb30BAHMH TEPMHHOB, B TIOCTPOCHHBIX JHarpaMMax M
cxemax. HanuyecTByeT HE3HAYMTENBHOE KOJMYECTBO TIPaMMATHYECKUX — W/HIIH
CcTUIMCTHYECKUX omuOok. [Tpu 3amuTe KypcoBoit paboThl 00y4aroUIHiics: MPaBUILHO U
YBEpEeHHO OTBEYaeT Ha OOJBIIMHCTBO BONPOCOB IIpENojaBaTens, IeMOHCTPUPYET
Xopollee 3HaHUE TEOPETUUECKOr0 MaTepraa, Ho He BCerJja Cioco0eH apryMeHTHPOBATh
COOCTBEHHBIE YTBEP)KICHHS U BBIBOABL. I[IpM HaBOAAIIMX BOMpoOcax IpernojaBaTels
WCIIPABIISIET OIIMOKU B OTBETE

«YAOBJICTBOPUTCIILHO»

CogmepxaHue KypcoBOoi paOOTBI 4aCTUYHO HE COOTBETCTBYET 3afaHMIO. Pe3ynbTaThl
0030pa JIUTepaTypHBIX W UHBIX UCTOYHHUKOB MPEICTABIICHBI HEIOCTATOYHO MOJIHO. EcTh
HapyLICHUs B JIOTHKE M3JI0KSHUS MaTepuaia. ApryMEHTAlus BEIBOJIOB U MPEIUIOKESHUI
cnabas WIM OTCYTCTBYeT. IIMEKTCs OJHO-Ba CYLIECTBEHHBIX OTKIOHCHWH OT
TpeOoBaHUiI B O(QOpMICHHH KypcoBOil pabotTsl. [lomydeHHBIE pe3yNbTaThl B LEIOM
OTBEYAIOT TPEOOBAHUSM, U3JIOKEHHBIM B METOINYECKUX YKa3aHHUAX. FIMeloTcs onHa-1Be
CYILECTBEHHBIX OIIMOKH B HCIIOJIb30BAHHH TEPMHHOB, B MOCTPOCHHBIX JHarpamMmax u
cxemax. MHoro rpaMMaTUICCKUX I/I/I/IJ'II/I CTHIIMCTUYECKUX OLINOOK. HpI/I 3alIuTC
KypcoBO# paboTHI 00y4arOIUICs TOIMycKaeT rpyOble OINOKH MPH OTBETaX HAa BOIPOCHI
npernojaBarens M /Wi He nan otBer Oojee uyem Ha 30% BONPOCOB, JIEMOHCTPUPYET
cnaboe 3HaHUE TEOPETHYECKOr0 MaTrepHala, B OOJBLIIMHCTBE CIy4aeB HE CIOCOOEH
YBEPEHHO apTyMEHTUPOBATh COOCTBEHHBIEC YTBEPKICHHUS U BBIBOJIBI

«HCYHAOBJIECTBOPUTCIBHO»

Copepxanrie KypcoBOd pabOTHI B IIEJIOM HE COOTBETCTBYET 3ajaHuio. MmeroTcst Goee
JIBYX CYIIECTBEHHBIX OTKIOHEHWH OT TpeOOBaHWI B OQOPMIICHHH KYpPCOBOH PaOOTHI
Bonpmioe Komr4ecTBO CYIMIeCTBEHHBIX OIIMOOK ITO0 CYTH PabOTBI, MHOTO TPaMMaTHYECKIIX
U CTIJIMCTUYECKUX OMHUOOK U Jp. [lomydeHHbIe pe3ybTaThl HE OTBEYAIOT TPEOOBAHMAM,
U3TIOKCHHBIM B METOAMYECCKHX VyKa3aHWAX. lIpW 3ammre KypcoBod paboTHI
o0yJaroImuiicss JTEeMOHCTPUPYET cllaboe MOHUMAaHKE MPOTPAMMHOTO MaTepHala.
KypcoBast pabora He mpejicTaBicHa mnpenojaBareiro. OOydvaromuiics He sBHICS Ha
3aIUTy KYPCOBOH pabOThI

Kpurepun u mkaJjbl olleHUBaHUS Pe3y/JbTATOB 00y4YeHUsI NPU NPOBeAeHUN

KonrposnbHas padora

TEKYIIEro KOHTPOJIA YCIIEBACMOCTH

IIIkajbl olleHHBaHUS Kpurepuu onieHuBaHust

«OTIIUYIHO»

OOyvarommiicss TOJHOCTBIO H TIPABWIILHO BBIMOJHIUI  3aJlaHHE
KOHTPOJBHOU paboThl. [Tokazan OTIIMYHBIC 3HAHUS U YMEHHSI B paMKaX
YCBOGHHOTO ydeOHOro Martepuana. KoHTponbHas pabora odopmiieHa
AKKYpPaTHO XU B COOTBETCTBHU C MPEABABIIACMBIMU Tpe6OBaHI/I$[MI/I

«Ba4YTCHO»




«XOPOIIIOY

«YHOOBJIETBOPUTEIILHO)

OOyyaromuiicst  BBIIOJHWI ~ 33JlaHHe KOHTPOJBHOW paboTel ¢
HeOOoNbIIMMHU HeTOYHOCTsIMH. [lokaszan Xopoluue 3HaHUSL M YMEHHUS B
paMKax YCBOGHHOro YydeOHoOro wMarepuana. EcTb HenocTaTku B
o OopMIICHIN KOHTPOJIEHOW PabOTHI

OOyuarommiicss BBIIONHUI  3afaHWE KOHTPONBHOW paboThl ¢
CYIIECTBEHHBIMH HETOYHOCTSMH. Iloka3anm yHOBIETBOPHUTEIBHBIC
3HAHWS W YMEHHS B paMKax YCBOSHHOIO y4eOHOTO MaTepHaia.
KauectBo odopmieHNsT KOHTPOIBHON PabOTHI MMEET HEeIOCTaTOUHBII
YPOBEHb

«HCYOOBJICTBOPUTCIBLHO» «HC 3a4YTCHO»

OOyuarommiicss HE MOJHOCTHIO BBITOJHWI 3aJaHUsI KOHTPOJBHOM
paboTHI, IPU STOM MPOSBII HEAOCTATOYHBIN YPOBEHb 3HAHUH U YMEHUI

Keitic-3amaua

IIxane! ollecHUBAHUS

Kpurepun onieHnBaHus

«OTIHYHO»

«XOPOLIO» «BavyTCHO»

«YAOBJICTBOPUTCIIBHO»

OOGy4aromuiics u3jaraeT MaTepuai JIOTHYHO, TPAMOTHO, 0e3 OmHnboK;
cBOOO/HOE BiazeeT NpodecCHOHANIBPHONH TEPMHUHOJIOTHEH; YyMeeT
BBICKa3bIBaTh M 00OCHOBATh CBOU CY)KACHHS; JAaeT YCTKHM, TOJHBIM,
NPaBUIBHBIA OTBET HA TEOPETHUYESCKHE BOIPOCHI; OPraHU3YeT CB3b
TEOPHH C IPAKTHKON

OOyyvarommiicss TpaMOTHO W3JlaracT Marepuall; OpPHEHTHUPYETCS B
MaTepuaie; BIageeT NpoecCHOHATbHON TEPMUHOJIOTHEH; OCO3HAHHO
MIPUMEHSACT TEOPETHUECKHUE 3HaHWA M pelIeHUs Kelca, HO
coziepkaHue U popma OTBETa UMEIOT OTAEIbHBIE HETOYHOCTH.

OtBer 0Oywaromierocsi NMPaBWIBHBIN, MOJHBIH, ¢ HE3HAYUTEIHHBIMHU
HETOYHOCTSMH WJIM HEAOCTATOYHO HOJIHBIN

OOyuarommiicss HW3/IaraeT Marepuail HEMOJHO, HEeMOCIeIOBaTEeNIbHO,
JOITYCKAaC€T HCTOYHOCTH B ONPCACICHUU HOHHTHﬁ, B NPUMCHCHHU
3HAHMIA 7S pellleHuns Keiica, He MOXKET JI0Ka3aTelbHO 000CHOBATH CBOU
CYXJICHUs; OOHApY)KMBacTCsl HEAOCTATOYHO TJIyOOKOC MOHMMaHHE
HU3Y4eHHOIO MaTepuaa

«HEYIOOBJICTBOPUTECIILHO» «HEC 3a4YTCHO»

VY 00yuaromerocsi OTCyTCTBYIOT HEOOXOAUMBIE TCOPETUUCCKUE 3HAHUS;
JAOITYHICHBI OIINOKHU B OIpCACICHUN HOHHTI/Iﬁ, HUCKAXXCH UX CMBICJI, HC
peuIeH Kelic.

B otBete o0y4aronuiicst mposiBIseTCS HE3HAHUE OCHOBHOTO MaTepHasa
y4eOHOH MPOrpaMMBl, I0IyCKAIOTCs IpyOble OIMOKN B U3JIOKEHNH, HE
MOJKET NPUMEHSATh 3HAHUS Il pellIeHHs] Kelica

Jluckyccust

IIIxanb! OLIEHUBAHUS

Kpurepun onennBanms

«OTIIUYIHO»

«XOpOoUIo» «Ba4uTCHO»

«YAOBJICTBOPUTCIILHO»

BriOpannas oOy4aromumcst TeMa (mpoOiieMa) akTyajdbHa B JaHHOM
Kypce; IpeJcTaBIIeH MOPOOHBIH IIIaH-KOHCIIEKT, B KOTOPOM OTPaKEHbI
BOIIPOCHI JUIA JUCKYCCHHM; BpPEMEHHOIl periaMeHT oOCYXICeHUs
000CHOBaH; JaHbl BO3MOXKHBIE BapUaHThl OTBETOB; HCIIOJIb30BaHBbI
HPUMEPHI U3 HAYKH U IPAKTUKU

BriOpannas oOy4aromumcst Tema (mpobiieMa) akTyajbHa B JAHHOM
Kypce; TPEACTaBJICH C)KATBhIA IIaH-KOHCIIEKT, B KOTOPOM OTpPaXKCHBI
BOMPOCHI JIISI JWCKYCCHM; BpPEMEHHOH pErilaMeHT OO0CYXICHUS
000CHOBaH; OTCYTCTBYIOT BO3MOXKHBIC BapPHAHTBHI OTBETOB; MPHUBEICH
OJIUH MIPUMEP U3 MPAKTUKU

BriOpannas oOy4arommmcst Tema (poodiieMa) HeJJOCTaTOYHO aKTyaIbHa
B JaHHOM Kypce; NpEACTaBICH COAEPXKATEIbHO KpPaTKUH IUIaH-
KOHCIEKT, B KOTOPOM OTPayKEHBI BOIIPOCHI JJIs TUCKYCCHHU; OTCYTCTBYET
BPEMEHHOW pEriJaMeHT OOCYXICHUS; OTCYTCTBYIOT BO3MOXHBIE
BapUaHThl OTBETOB; OTCYTCTBYIOT IIPHMEPHI U3 MPAKTUKH

«HEYIOBJIETBOPUTEIBLHO) «HE 3a4TCHO»

BriOpannas obOyuatomumcst Tema (mpoOriema) He akTyalbHA IS
JAHHOTO Kypca; YaCTHYHO IPE/ICTABIECHBI BOMPOCHI ISl JUCKYCCHHU;
OTCYTCTBYET BPEMEHHOH pErjlaMeHT OOCYKAEHHS;, OTCYTCTBYIOT
BO3MOXKHBIE BAPUAHTBI OTBETOB; OTCYTCTBYIOT IIPUMEPHI U3 MPAKTUKU

Hoknan
ITxaJbl OLIEeHUBAHUS Kpurepuu onieHuBaHus
Jlokmam co3maH € WCTIONI30BAaHHMEM  KOMITBIOTEPHBIX — TEXHOJOTHH
COTITUYHOY «3aUTCHO ;
(mipesenrarust PowerPoint, Flash-ripesenranys, Buieo-npesenrarust u p.)




Hcnonb30BaHbl IONOIHUTENBHBIE UCTOYHNKN MH(opMaryy. Conepxanue
33[JaHHOH TeMbl PAcKphITO B MOJHOM oObeme. OTpakeHa CTPYKTypa
JoKTaga (BCTYIUIGHHE, OCHOBHAs 4acTb, 3aKIFOYCHHE, IPHCYTCTBYIOT
BeBOmGI ¥ mpuMephl). Odopminerne pabotel.  OpHUTHHATEHOCTH
BBITIOJIHEHI (paboTa criesiaHa CaMOCTOSTENBHO, TIPENICTABIICHA BIICPBBIC)
Joknan co3maH ¢ MCHOMBb30BAHMEM  KOMITBIOTEPHBIX — TEXHOJOTMH
(tipesenrarmst PowerPoint, Flash-tpeserTarmst, Bueo-npe3eHTaIws 1 ap.)
ComeprkaHre JOKIaqa BKIFOYaeT B ceOs MH(OPMAIIMO W3 OCHOBHBIX
«XOPOIIIOY HCTOYHWKOB (METOAMYECKOE ITOCOOHME), JOTIONHUTEIBHBIC HCTOYHHKU
MH(OpPMAIMK He UCTIONB30BaUCh. ConepikaHne 3aJaHHON TeMBI PAaCKPBITO
He B MNOJMHOM oObeme. CTpyKTypa JOKIaja coXpaHeHa (BCTyIUICHHE,
OCHOBHa$1 YaCTb, 3aKJIFOYEHHE, IPUCYTCTBYIOT BBIBOJIBI M IPHMEPHI)
Jloknan cienaH ycTHO, 0e3 MCHOJIB30BaHHsT KOMITBIOTEPHBIX TEXHOJIOTHIA.
CozepkaHue  JIOKJIaia  OTpaHMYeHO  HMH(QOpMalpeld  TONbKO U3
«yIIOBJIETBOPHUTEILHO) MeToaudeckoro nocoous. CozepikaHue 3aJlaHHOM TEMbBI PacKphITO HE B
nosmHOM 00beMe. OTCYTCTBYIOT BBIBOABI M MpUMeEpHL. OpHUTHHATIEHOCTH
BBITIOJIHCHYS HU3Kas

Jloxman cienaH ycTHO, 063 UCTIONb30BAHMS KOMITBIOTEPHBIX TEXHOIOTHI 1
JIPYTHX HaTJBITHBIX MaTtepraiioB. ConepikaHue OrpaHIeHO HHOpMAaIeit
TOJIBKO M3 METOJIMYECKOT0 MOCOOMSL. 3a1aHHas TeMa JIOKJIa/1a He PacKphITa,
OCHOBHAs1 MBICTIb JIOKJIaJIA HE TIepeiaHa

«HCYIAOBJICTBOPUTCIBHO» «HEC 3a4YTCHO»

3. TunoBble KOHTPOJIbLHBbIE 3a/]aHHUs HJIH MHbIE MATEPHAJIbI, HEOOX0IMMbIE
JJIS1 OIl€HKM 3HAHMIA, YMEeHHH, HABBIKOB M (WJIN) ONBITA J1eATeJIbHOCTH

3.1 TunoBbie KOHTPOJIbHBIE 32]aHUsI AJs BHINOJHEHUS KOHTPOJIbHBIX padoT
KoHTponbHBIE BapWaHThl 3aJaHUK  BBUIOKCHBI B DJIGKTPOHHOH  WH(POPMAIMOHHO-
obpazoBarenbHoil cpeae Upl YIIC, noctynHoi oOyyaroniemycs 4yepe3 ero JTUYHbII KaOUHET.
Hwxe npuBeieH 00pasell THIIOBBIX BAPUAHTOB 33JaHU IS BBITOJIHEHUS! KOHTPOJIBHBIX Pa0oT.

OO6paseln; TUITOBOTO BapuaHTa KOHTPOJIBHOU paboThI
«Tema 1. Llenu, pyHKIMHU, TPUHLIUIIBI MAPKETUHTa )
Bapuanr 1.
1. C xakux Touek 3peHus GopMyIUPYIOTCS e MapKeTHHTra?
2. IlpuBenute npuMepbl, B3SB 33 OCHOBY OJMH W3 NPUHIMIIOB MAapKETHHTa, K KaKUM
HOCJEICTBHUSIM MOKET ITPUBECTU €r0 UTHOPUPOBAHKE (HAPYIIEHHUE).
3. IIpoBeamre comocraBieHne MEXIY PYHKIIUSIMH U TPUHITUIIAMA MaPKETHHTA.

3.2 TunoBble KOHTPOJILHBIE 3aIaHNS IS PellleHus Kefic-3a1a4
KouTponbHble BapuaHThl 33JaHUN  BBUIOKEHBI B JJIEKTPOHHONW  MHGOPMAIMOHHO-
obpazoarenbHoi cpene Upl'VIIC, noctynHoit oOy4daroniemMycs uepes ero JUYHbIN KaOuHET.
Huxe npuBenen oOpasell THIOBBIX BapUAHTOB 3aJaHUM I pellleHus Kelc-3a1ad.

OO0pa3err TUTIOBOTO BapuaHTa Keilc-3a1aun
«Tema 2. KoHuenuum MapKeTHHT
IBM — HOBas cTpaTerust MapKeTHHIa

OmuuM  ®W3 TJaBHBIX TNPUHIOMIOB JesTenbHocTH IBM  sBisercs  BceoObemutioniee
obcnyxuBanue keHToB (Full service to the customer). 3TOT NPUHIKIT HEYKJIOHHO MPETBOPSETCS B
KU3HB. Jlake ecii MoKymnaTeNlb TPUXOIUT B OT/CJICHUE KOHIIEPHA C TBEPABIM HAMEPEHUEM KYITUTh
YTO-TO OINPEAEIIEHHOE, TO B OTBET HA CBOM 3aMPOC OH CJBIIIUT: «A JJIs YEr0 BaM 3TO HYKHO?» DTOT
BOIIPOC 3aJA€TCS TOJBKO JJIsi TOTO, YTOOBI KJIMEHT MPUOOpeT WMEHHO TO, YTO MaKCHMAaJIbHO
COOTBETCTBYET €ro MOTPEOHOCTSIM.

CrnernuanucTel IO MapKETUHTY KOHIIEpHA O0O0JafaloT KBTM(PHUKAIMEH, KOTOPOW BITOJIHE
JIOCTaTOYHO ISl OKA3aHUsI KOHCAJITUHTOBBIX YCIIYT, YTO OHU YCHEIIHO U AenaioT. Ho B oTiauyme ot
PaOOTHHUKOB CHEIUATU3UPOBAHHBIX KOMIAHUHM, OKa3bIBAIOIIMX YCIYTH B OTOM o00JacTu, y
COTPYIHUKOB KOPIIOPALIUU €CTh €Ie COBEPIIEHHOE 3HaHWE MH(POPMAIMOHHO-00pabdaThIBaroIIeh



TEXHOJIOTUM U OIBIT €€ NMPUMEHEHUs Ul YIydlleHHUs 3(PQPEKTUBHOCTH PabOThl TOW WM HWHOU
KOMIIaHUH.

Kak mpaBuno, Bu3uUT mnoKynatens, npumeamero B ¢umuan IBM ¢ He BmomHe
c(OpPMHUPOBABIIUMHUCS MOTPEOHOCTAMH, 3aKAHUNBAETCS JOTOBOPEHHOCTHIO O BU3UTAX COTPYIHUKOB
KOHIIEpHA B €ro o(ucC 71 AETAIBHOI0 U3y4eHUs 1eATeIbHOCTH KOMIIAaHUH [TOKYNaTeNs U BBIpaOOTKU
pexomennanuii. Eciy pazMepsl KOMIIaHUN BEJTMKH (COOTBETCTBEHHO BEJIMKHU U pa3MepPbl BOZMOKHOIO
B OynyuieMm 3akasza), To B oraeneHud IBM co3pmaercst BpeMeHHas rpynmna U3 CIELUAINUCTOB IO
MapKETUHTY, KOTOpasi aHAIM3UPYET padoTy GUPMbI HOKYHATENs, BhisSBISIET IPOOJIEMBI U ITpeIaraet
IIyTU UX YCTPAHEHHUS.

[Tpr HEOOXOOMMOCTH KOHLIEpH OepeT Ha ceOs 3ajady HalWTH U MPeJOCTaBUTh MOKYHATEIIo
HEOOXOMMBIEC TOBAp U YCIYI'H, OTCYTCTBYIOIIUE y camoi ¢upMel. [Ipexie Bcero 3To cioxHOE U
CHeLHMaIU3UPOBAHHOE NTPOrpaMMHOE oOecredeHre (Harnpumep, Uisi KOMIbIOTEPOB, YCTaHOBICHHbIX
Ha MPOMBILIUIEHHBIX IPEAIPUITUAX U KOHTPOJIUPYIOIIMX IPOU3BOJCTBEHHBIE IPOLIECCHI).

[ToMumo coGcTBeHHBIX pa3paborok IBM Takxke mpopaeT MHOTME IPOrpaMMHBIE MPOJYKThI
apyrux (upM BMecTe €O CBOMM oOopydoBaHueMm (Hampumep, mnakeT mnporpamm SATIA).
Pe3ynpTaTroM Takoro ciuusHUS SBISETCS OAHA U3 HauOojiee COBEPLICHHBIX HH)KEHEPHO-
KOHCTPYKTOPCKHMX CHUCTEM aBTOMATU3UPOBAHHOI'O MPOEKTUPOBAHUS, IIO3BOJIIONIAs COKOHOMHUTH 110
50% BpeMeHH KOHCTPYKTOPOB-IIPOEKTHUPOBIIUKOB, OCBOOOJUTH UX BpEMs AJIsi TBOPUECKOM paboThl,
IIOJIHOCTBIO AaBTOMAaTU3UPOBATh PACUETHI U CO3/IAHUE YEPTEXKEM.

[Ipu npomaxe cBoeil mnponykiuu IBM rapantupyer cpok ee 3PQeKkTuBHON paboOTHI,
MIO3BOJIAIOIIEH YAOBIETBOPUTH BCE IOTPEOHOCTH KIMEHTA (C Y4ETOM BO3MOXHOTO POCTa KOMIIAHUM),
00BIYHO OKO0JIO Tpex JieT. Ho 1 o ucreyeHun 3Toro cpoka, Kak paBuio, CyIEeCTBYeT BO3MOXKHOCTh
pemeHusi mpoOIeM MOKyHaTesss C MOMOIIBI0 TOW e CHCTeMbl MPU MUHHMAJIBHBIX 3aTpaTrax Ha
Hapall¥BaHUE €€ MOUIHOCTH, J00aBlI€HHE HOBBIX HEOOXOIAMMBIX YCTPOMCTB, H3MEHEHHE
KOH(HUTypaIny.

[Tpy nokynke KIMEeHTOM MPOAYKIMH KOHIIEpHA OYeHb OOJIBIIYIO POJIb UTPAET U TO, UTO JIFOOOH
komnbtorep IBM (0T nepcoHanbHOro 0 KPYIMHOI'O) MMEET 3aJI0KEHHYIO IIPU €ro M3rOTOBJIEHUU
BO3MO>KHOCTb JIJIS YIYUIIEHUS XapaKTEPUCTHK.

TakuMm obOpazom, nokymnarenb IBM mMoxeT ObITh yBEpEH B COXPAaHHOCTH U BBICOKOW OT/aaue
CPE/CTB, BIOKEHHBIX B IPUOOPETEHNE KOMITbIOTEPHOI TEXHUKH.

Kopnopauusi, B cBoro ouepenp, odecrieunBaeT ce0e JalbHENIINE OTHOIIEHUS C TOKYIATeeM,
MOCKOJIbKY MOSIBUBILUECS Y HETO HOBbIE TPeOOBaHMS rOpa3/io BHITOHEE YIOBJIETBOPUTD, YIYUIIHB
nokasarenu KyruieHHoro mpexzae y IBM  kommbiorepa. Creunumanuctsl (UPMBI TOCTOSHHO
HOJ/IEP>KUBAIOT KOHTAKT CO CBOMMM MOKYIIATEISIMHU, IPOBO/IS CEPBUCHOE OOCITY>KUBAaHHE MPOIAHHON
TEXHUKU U OKa3bIBas IPYTYIO MOJJAEPKKY: PEKOMEHIAllMHM, COBEThl MO HOBBIM MPOrpaMMHBIM
CpeCTBaM, KOHCYJIbTALlMU U 00ydyeHue nepcoHana nokynarens. CrekTp yciayr, NpeJocTaBIseMbIX
koprnopanueit IBM, odueHp mupok u ru6ok. 1o u 00ydeHue (He TOJIBKO padoTe ¢ KOMITBIOTEPOM, HO
U OyXxraiarepuu, HCKYCCTBY MAapKETHHIA, MEHEIKMEHTa), U O00OpylOBaHHE IOMELICHUNH s
YCTAaHOBKM KOMIIBIOTEPHON TEXHUKH. B OTHOIIEHHMH 3ampocOB KJIMEHTOB AEMCTBYET MPHUHIIMII,
KOTOPBIH, Kak LIyTAT B KOHIIEpHE, Ha3biBaeTcs flower-watering {TrOTOBBI BBITIOJIHUTS JIIOOBIE YCIYTH
10 3aKa3y MOKynaTelis BIJIOThH JI0 MOJIMBKH ero 1BeToB). Ho, kak 1 MHOTHE IIYyTKH, 3TO HEAAIEKO OT
VCTHHBI.

B crparerun mapkerunra irob6oro guinuana IBM 3HaunTenbHOEe MecTO OTBOAMTCSA padboTe ¢
O6usHec-nmapTHepaMu. HecMoTpst Ha CBOM OrpOMHBIE pa3Mepbl U BO3MOXKHOCTH, KOPIIOpAIUs HE
MOJKET CaMOCTOSITEJIbHO YJIOBJIETBOPUTH BCE 3alpOChl KJIMEHTOB M YacTO MPUOEraeT K MOMOIIU
npyrux ¢upm. s BBITOTHEHUS 3aKa30B KJIMEHTOB, UMEIOIUX creruduyeckue notpednoctu, IBM
MOJKET MPUBJIEYb IPYT'YIO KOMIIAaHUIO, C/IEIaB €€ CYOIOoAPTUMKOM.

IBM npunepxuBaetcs npuHimna fair deal with the partners (uecTHast urpa Mo oTHOIIEHHIO K
napTHEpaMm), YTO BBIPAXKAETCsl HE TOJIBKO B CKPYITYJI€3HO TOYHOM BBITIOJIHEHUU CBOMX 0053aTEIbCTB
10 KOHTPAKTY, HO U, Harpumep, B ToM, 4yto IBM HuKoraa He nomyctut, 4ro0sl 6osee 30% ot ob1iero
o0BbemMa MPOU3BO/ICTBA MMOCTABIIKMKA KOPIIOPALUY MPUXOJMIOCH HA €€ 3aKa3bl. DTO MPeI0TBpALacT
cepbe3Hble YOBITKM M OAHKPOTCTBA M3-332 BO3MOXKHOT'O MPEKPALIEHUS COTPYIHUYECTBA.

KoHuepH Takxe BBIHYX/I€H JJIs1 CHU)KEHUSI CBOUX M3/IEPXKEK Mepe/laBaTh PO3HUYHYIO MPOJIAKy
TaK Ha3bIBaeMbIX volume products (TOBapoB MaccoBOro MPOM3BOJICTBA; I10/1 ’TUM TEPMUHOM ceildac



MOJIpa3yMeBalOTCs MHINYIIHE MAalIMHKA M TIEPCOHAJIbHBIE KOMIIBIOTEPHI) CBOMM IapTHEpaM-
quiepaM. B mponuiom 3To yke BBI3BIBAJIO HApPEKaHWS W3-3a 3HAUUTEIBHOIO CHMYKEHUS KauecTBa
00cITy>)KMBaHUS TIO CpaBHEHUIO co «cTanaaptamu IBMy. KonnepH nepecMoTpesn CBOIO MOJUTHKY B
OTHOILIECHUH JUIIEPOB, JOOABHUB PsiJ HOBBIX IPUHIIUIIOB, KOTOPbIE IPOBOIUT U Ha prIHKE Poccum.

["'oBopst 0 MmapkeTuHTOBOM cTpaTerun punuana IBM B Poccuu, cieayer npesk/ie Bcero ckasarh,
4YTO OHAa NPUHUMIHUAIBHO HE OTIMYAETCS OT aHAJOTWYHOW CTpaTeruu B JPYIHX CTpaHax M
XapaKTepu3yeTcsi MpeXKIE BCEro BBICOKOM TpeOOBaTENbHOCTHIO K OW3HEc-apTHepaM H
TIIATEIBHOCTBIO B X BBIOOpE. B cBOIO 04epenp mapTHEpHI U3 YHCIa POCCUICKUX (UPM B Iporecce
OOLIEHMS MOTY4al0T OY€Hb MHOTO B IIJIJaHE HaBBIKOB pa0OThI, METOJIOB MAPKETHUHI A, CTUIISI OOLLIEHUS
¢ kiuertamu: IBM npocTo He m03BOJISIET UM ILI0XO0 paboTaTh.

['maBHBIM mpuHIMIIOM OTOOpa (UPMBI — KaHAUAATa B MApPTHEPHI SBISAETCS 00s3aTENbHOE
ycioBue value adding, T. €. mo6aBiIeHHE CTOUMOCTH K MPOAYKTY. JIto6as Gupma, coTpyaHAYaromast
C KOHIIEPHOM M IEepenpoalonias ero NpoayKThl, JODKHA YTO-TO J00ABIATh K MX CTOMMOCTH, a HE
MIPOCTO 3aHUMAThCS IOCPETHUYECTBOM.

Bce 6usnec-maptaeps! IBM nensiTcst ycIoBHO Ha TPHU KaTErOpuu.

1. Value added remarketer — ¢upmsl, mepenpogaroime mpoIyKIHI0 BMECTE C COOCTBEHHBIMHU
IPOAYKTaMU UM yCIyraMu. JTO MOAPA3yMEBAET, UTO KAK MUHUMYM MapTHEP KOPIOPALUH JT0JIKEH
KBIM(ULIMPOBAHHO TPOBOJUTH CEPBUCHOE OOCTY)KMBaHWE MPOJAHHONW TEXHUKH U €€ PEMOHT.
Bo3moxHa mepenpopaka KOMIBIOTEPOB BMECTE€ C  NPOrpaMMHBIM ~ OOECIIEYEHHEM U
JOTIOJTHUTETIBHBIM  000pYIOBAaHUEM, IPOU3BEACHHBIM CaMOCTOATENbHO. [logoOHbBIE mMapTHEPHI
MOJTYYar0T (PMKCHPOBAHHBIN MPOLIEHT OT CTOMMOCTHU MPOJAHHOTO 00OPYAOBaHUS, M UM JOBEPIETCS
HCKJIFOUUTENIbHO NIepenpoaaka MUIIYIIUX MAIIMHOK U IEPCOHAIIbHBIX KOMIIBIOTEPOB,

2. Industry representative — npeacraButesb GUPMBI B ONIPEACICHHON OTpacin SKOHOMUKHU. C
HUM 3aKJIIOYaeTCsl COTJIAllleHWE O IMPEJCTaBICHUUM HHTEPECOB KOPIIOpAIlMU Ha OIPEIEICHHOM
ydacTke pblHKa. J[o0aBieHHAas CTOMMOCTh MOYKET 3aKJIF0UaThCs, HAIPUMED, B MPOJAKE CI0KHOIO
CIEIMAIM3UPOBAHHOIO TMaKeTa mporpamMm, pabortaromero Ha oOopynoBanuu IBM. Takoit
NPECTaBUTEIb JIOJDKSH MPEOCTABIISATE IMOKYIATENI0 HE MMPOCTO HAOOP TEXHUKH U YCIYT, a YMETh
o0ecreynTh €ro BCEOOBEMIIOUIMM  pEUICHHEM, BKJIIOYAIOIIUM  apryMEHTHPOBAaHHOE U
MOJTBEPKJIEHHOE LU(paMu 000CHOBAaHHE OKYIa€MOCTH IPUOOPETEHHON MOKYIaTeleM TEXHUKH.

3. Project partnership — crpaTerndeckoe WM MPOSKTHOE COTPYIHUYECTBO. ITO MOTYT OBITH
¢upmbl, yuactByrommue BMmecte ¢ IBM B ocymiecTBieHMM Kakoro-au0o mpoekTa (Hampumep,
TEXHUYECKOM NEPEOCHAIIEHUH KaKOro-I1M00 KpYyIHOro 3aBojia 1 T.1.). KoHIepH B 3TOM ciydae gaet
NapTHEPY NpaBO MPEACTABIATH CBOM HHTEPEChl B JAHHOM IPOEKTE, MPOBOAUTH NEPETOBOPHI,
3aKJII0YaTh KOHTPAKT W MOXET IMPEMJIOKUTH CBOK CAMYK0 MOIIHYK HPOAYKLMIO, BKJIHOYAs
HOBEUIIYIO.

Ko BceM kaTeropusim Ou3HecC-MapTHEPOB MPEABABISAIOTCS KOHKpEeTHbIe TpeOoBaHus. Oupma-
NapTHEP J0JDKHA UMETh pealbHbIM BBIXOJ HA OMNPEIENICHHBINM reorpapuueckuili UM OTpaciieBoOi
PBIHOK, 00J1a/1aTh KBaIM()UIMPOBAHHBIM MEPCOHAIIOM, BO3MOXKHOCTHIO OpPraHM30BaTh MOCTOSHHO
JEHCTBYIOIMHI 3aJ)1 711 JEMOHCTpalMM IpoAaBaeMbIX NPOAYKTOB. bosbiloe 3HaueHue mpuaaercs
UMHJDKY (pUpMBI, CTAOMIIBHOCTH €€ (prHAHCOBOro Noj0keHus. Ha mpuHATHEe KOHEYHOT O pereH s 00
akkpenuTanuu (Gupmbl B KadecTBe Ou3Hec-mapTHepa IBM Biuser naxke Hanuyue y Hee XOPOLIO
000pyI0BaHHOTO OdHca.

OO0s3aTenbHOE YCIIOBHE — COTJIaCOBAHME IUIaHA MO MAapKETHHTY Ha MpPeACTOSIIUNA TOoA C
PYKOBOJICTBOM (pHIIHaIa.

HctouynukoM wuHQOpMAIMK O TMEPCHEKTUBHOM OHW3HEC-TIapTHEPE CIYXKHUT BOMPOCHUK,
npejularaéMblii  pyKOBOJCTBY TakoW (UPMBI, KOTOpBIH BKIIOYAET: MOJPOOHBIE CBEICHMS,
MOJTBEP)K/IEHHBIE JIOKYMEHTallMeld, HO U Kacalolluecs MpeAbIAYIIero omnbiTa padoThl HAa pPHIHKE
UH(POPMALIMOHHBIX TEXHOJIOTUH: 00BEM MPOJAHHBIX TOBAPOB M YCIYT 3a MOCJIEIHUE MATh JET,
JUHAMHKa W3MEHEHHUs YUCIIEHHOCTH MEepCOHaja 3a TOT )K€ MEepPHUoJl, OpraHu3alOHHasl CTPYKTYpa,
METpak MOMELICHUN JUIl JIEMOHCTPAIMH TOBApOB, COCTOSHUE CKIIAZOB, O(QHCOB, CTOJOBBIX IS
COTPYIHUKOB.

IBM mnpoBoaur oO0ydyeHuE CHEIMaIUCTOB CBOUX OW3HEC-MApTHEPOB JUIs oOecredYeHus
KBaJIM(ULMPOBAHHOTO OOCIY)KMBAaHUS UMHU [OKymHaTened, MNpo(eccHOHAIbHOIO PpPEMOHTa U
00CITy’)KUBaHUS CIIOXKHOM 2JIEKTPOHHOM TexHUKH. [IpenocTaBstorest 60sblINe CKUIKU TPU 3aKyTIKe



TEXHUKH JUIsl 000pYI0OBaHUS IEMOHCTPAIIMOHHBIX 3aJ10B. MapKeTOJI0TH MOMOTaloT OM3HEC-IapTHEPY
BbIOpaTh Hanbosee F3(pPEeKTUBHYIO CTPATETUIO MAPKETHHIa HA JAHHOM CETMEHTE PHIHKA.

Yucno ¢upwMm, craBmux naptHepamu IBM Ha peiHKe Poccuu, He mpeBbImIaeT IBYX-Tpex
JIECSITKOB, XOTsI KOJIMYECTBO JKEJIAIOIIMX CTaTh TAKOBBIMU YK€ ITPEBBICUIIO TPU COTHH.

OauH 13 TTaBHBIX NPHUHIMIIOB JAESITENIbHOCTH Kopropauuu IBM — B Tom, 4TO OHa JOJKHA
ObITH 00pa3IOBBIM WIECHOM OOIIECTBAa, B KOTOPOM OHA JIEHCTBYET, M1 BHOCHTH CBOW BKJIAJ B €ro
nporBeTanue (to be a good corporate citizen).

Bo MHOroM 3TO CBfI3aHO € AHTUTPECTOBCKUMHU IPOLIECCAMHU, KOTOpBIE BEIHCH IPOTHUB
KOPIOPALIMH.

Ha nmpakTuke Takasi NOJUTUKA BBIPAXKAETCS B BUJIE€ MAKCUMAJIbHO YBAXKUTEIBHOIO OTHOUIEHUS
K TPaBUTEIBCTBY KOHKPETHOH CTpaHbl M ee 3akoHaMm. mes koioccanbHyr0 (pUHAHCOBYIO MOIIb,
OTPOMHBIE CBSI3U U BO3MOXHOCTH BO BceM Mupe, IBM Bcerna co3HaTenbHO yXOAUII OT MOJIMTHKY, HE
Jieiall BKJIaI0B B KaKyI0-TMOO0 MOTUTHYECKYIO CHITY MITH MAPTHUIO, HE MBITAJICS HOBIHATH HA PEIICHUS
MIPABUTENHCTBA M MECTHBIX BJIacTei, 00pa3oBo coOI0Aall BCE 3aKOHBI.

IBM Hukorja He mpuberan K MPOMBIIIICHHOMY IITTHOHAXY.

Crporve W CBEpXCTPOTrME€ MHCTPYKLUHU ACHCTBYIOT B OTHOLICHHM KaK IIOJIY4YEHUs, TaK U
JTApEHUs BCEX BUJIOB CYBEHUPOB U M10apKOB. J[axe B ciiydae J1e710BOM HE0OX0IUMOCTH (HanpuMmep,
JIEJI0BOI 00€e]1 ¢ BaKHBIM KIIMEHTOM B PECTOpaHe 3a c4eT (UpPMbI) COTPYIHUK OOs3aH MOTYyYUTh
paspelieHre y Ha4ajlbCTBa, M TAKOE PA3PEIICHHME NaeTcs NajeKko He Bcerga. Jladya npsMbIX U
KOCBEHHBIX B3ATOK (B BUJE MPUTTAIICHUS HAa YUK-3HJ, OIJIAThl aBUAOWUJIETOB M T.J.) MOJIHOCTHIO
HCKIIFO4AETCS.

Jpyrum npuMepom CTpeMIICHHS KOPIOpAIH IPUHECTHU T0JIb3Y OOIIECTBY SBISETCS aKTUBHAS
OJaroTBOPHUTENbHASL JCATEIBHOCTD: BBIIEICHUE KPYIHBIX CyMM B 0JaroTBOpUTENbHBIC (OHIBI U
OpraHu3aIiy, MOKEPTBOBAHMS HA (DUIAHTPOIHMYECKUE IEITH.

B Poccun yxe B TeueHHE HECKOJIBKUX JIET KOHIIEPH OCYIIECTBIISET MIPOrpaMMy OCHALICHUS
IIKOJI ¥ BBICHINX y4EOHBIX 3aBEICHUN CIEIMATN3UPOBAHHBIMU JIUCIUICHHBIMH KJIacCaMu, TTOCTaBJIsSA
TEXHMKY 110 1IeHaM 3HaYUTEJIbHO HUKE PHIHOYHBIX.

Bonpocer nmns obcyxnenuss 1. Kakoif koHuenuuu MapkeTuHra mnpuaepxuBaercs [BM?
[TonTBepanuTe OTBET IPUMEpPAMHU.

2. Kakum o6pazom IBM coznaer 6naronpusiTHyro MUKpocpeay MapkeTuHra? OObsaCHUTE LEeb
TUX MEPONPUATHH.

3. B yeM 0coOE€HHOCTM MapKETMHIOBOTO yIpaBieHUs Ha mpumepe koprnopauuu IBM mo
CPaBHEHHUIO C TPAJIULMOHHBIM MOIXOO0M K YIPaBICHUIO?

«Tema 3. CyObeKTbl M1 00BEKTHI MAPKETHHIa»
Muccust OTKpBITOTO aKIIMOHEPHOTO 001IecTBa«BUTA3BY

1. Co3maBath IpOAYKIIHIO, POXKAAIONIYIO B Bac yBepeHHOCTh B ce0e U OKpYIKaloieM MHpe.

2. [IpumeHsTH B CBOEH AESITENbHOCTH HOBEUIIINE TOCTHKEHUS U TEXHOJIOTHH, COBPEMEHHbBIE
MaTepHaibl ¥ KOMIIOHEHTHI, TIO3BOJISIOIINE W3TOTABIMBATh HAJIC)KHBIC M Ka4eCTBEHHBIC W3JIENNS,
MPOCTHIE B HKCILTyaTaI[UH.

3. BHenpsATs HOBBIE METOIBI OPTAHU3AINHU U KYJIBTYPHI TPY/Ia, TIO3BOJISIONINE PAIMOHATBHO
UCIIOJIb30BaTh PECYPCHI.

4. Oco3HaBaTh OTBETCTBEHHOCTb MEPe]] COTPYAHUKAMH, OOIIIECTBOM U OyAYIITUM ITOKOJIEHUEM
3a COXPaHHOCTh OKPYXKAaroIleH cpeibl.

5. BoBnekatp B Tporecce XH3HENEATSIFHOCTH KOMIIAHHHM KaXJIOTO COTPYAHUKA- OT
TeHepaJIbHOTO AUPEKTOpa 0 paboyvero.

Anpec B Untepuere: http://www.vityas.com/company/strategy/missing/

Bompoc: O kakux cy0ObeKTax U 00beKTax MapKETUHTa KOMIIAHUU YIIOMUHAETCS B €€ MUCCUH?

«Tema 4. MapkeTuHroBasi cpesia OpraHu3am»
«Komnanus — npou3BoauTeNnb 000pyJOBAHUS»

OcCHOBOM MOJUTHKU MEHEI)KMEHTa KPYIMHOW KOMIAHUHM — MPOU3BOJUTENS 000OpYyIOBaHUS —
ObUIO MPOM3BOJCTBO KaK MOXHO Ooyiee KPYHHBIX, MOILIHBIX W HE TpeOYyIoUMX OOCITyKUBaHUS



CTaHKOB, IMOCKOJIbKY IPOU3BOJICTBEHHBIE MOIIHOCTH KOMIIAHWU JIydllle BCEro MOIXOIMIN JUIs
MIPOM3BOJICTBA TAKOTO pojaa odopynoBanus. [loTpeduTenu, oAHAKO, CTATU MPEANOYUTATH MEHbIIIEE
o pa3MepaM | OoJiee eneBoe 00opyaoBaHue 0€3 BHICOKO-M3HOCOCTOMKUX WHKEHEPHBIX KAYeCTB,
KOTOPO€ MOXKHO  OKCIUIyaTHpOBaTh 0€3 TEXHMYECKOro OOCHyXHBaHHA. PykoBoguTenu
MapKETHHIOBOTO OTJeNla KOMIIAHUW IOPEKOMEHJOBAIM OCYHIECTBUTh HU3MEHEHUE KOHCTPYKIUU
BCEr0  acCOPTHUMEHTa  OOOpyIOBaHMSA, HO  BCTPETWIM  DPEUIMTEIbHOE  CONPOTUBICHUE
MPOU3BOJCTBEHHBIX M TEXHUYECKUX CIYyXkO, KOTOpbIe YTBEpXKIAlIH, YTO CYIIECTBYIOLIAs
KOHCTPYKIIUSL W3JICINH M CTPYKTypa 3aTparT OBLIM JIYYIIUMH, Y€M Y OCTAIbHBIX KOHKYPEHTOB
komnanuu. [lo ux cimoBam, eIMHCTBEHHOE, YTO TpeOyeTcs, TaK ATO Jydllas opraHu3aius cObITa.
Briciiee pykoBOJICTBO KOMITAHWU BCTAJI0 HAa CTOPOHY TEXHMUYECKUX SKcrepToB. M Tonbko mocie
TOT0, KaK KOMITAHHSI TOTEPsUIa 3HAYUTEIBHYIO JI0JII0 CBOETO PhIHKA M MPAKTHUYECKH OKa3ajiach Ha
rpaHy OaHKPOTCTBA, €€ MPE3UACHT COTIACUIICS Ha U3MEHEHHE HOMEHKIIATYPhI IPOTYKIUH.
Bonpocsl

1. ChopmynupyiiTe NpUUMHY MaJeHUs CIpOca Ha MPOTYKIIMI0 KOMIaHHUH.

2. [IpennoxuTe BO3MOKHBIC BAPUAHTHI YIYUIICHUS JESTSIILHOCTH KOMITAaHUH.

«Tema 5. PeiHOYHAsI KOHKYPEHLIHS»

Pacnpenenure mo Tabnuie, K KakoMy BHAY KOHKYPEHLMU IO OTHOIICHHUIO 10 K YCIyre

oOydeHus ObicTpoMy dTeHHIO B mikose «Kupwmt u Medoauii» OTHOCSATCS CIEIYIOIIHE TOBAPHI U

yciyru: oOydeHue OBICTpOMY YTEHHMIO B UIKOJIE MPU YHHUBEPCUTETE, KHUTA-CAaMOYYHUTEIh IO

00y4YeHHUIO OBICTPOMY YTSHHIO, TPSHHHT 10 PA3BUTHIO IAMSITH, JIUCK C BUACOJICKIIUIMU 110 00YICHHUIO
OBICTPOMY YTEHHIO, KypChl OPATOPCKOT0 UCKYCCTBA.

DyHKIIMOHAJIBHAS Bunosas IIpeamernas

Jlononnure TabauIly CBOMMH IPUMEPAMHU.

«Tema 6. IIponecc ynpaBieHus MapKETUHTOMY
ITpounTaiite uHpopmanuio ¢ opunuaabHoro caiita PYIT«MT3».

PYII«MT3» umeer mIMpOKYIO CETh CEPBUCHBIX IIEHTPOB N0 Bcemy Mupy. [Ipennpusitue u ero
IIPEACTABUTENN PEATU3YIOT 3alIaCHBIE YaCTU Ha BCIO NPOAYKLIMIO MapKh «Pychby.

I'maBHoe B pabore PYII«KMT3» u ero mpeacraBureneii— KadyecTBO MOCTaBISIEMBIX TOBAapOB,
o0ecrieyeHre rapaHTHHHBIX 00513aTeIbCTB U CEPBUCHOTO 00CTyK1UBaHU. biarojaps pa3BeTBIeHHON
JUIIepCcKoil ceTn Brl MokeTe 0OpaTUThCS B MPEACTaBUTENBLCTBO B Barieli crpane, 061acT, ropoje.
K Bammm ycnyram kBanu(UIUpOBaHHbIE, MMEIOIINME OOraThlii OMBIT CHEIMAIMCTBI, HOBEWIIee
JUArHOCTHYECKOe 000py0BaHKE, OTJIaKEHHAs! cUCcTeMa CHa0)KeHUs 3anacHbIMU yacTsiMu. Ha aroit
cTpanuue Brl HalifieTe KOHTakTHYIO HH(popMmanuio 06 mpeacrasurenseTax PYIT «MT3» o pabote
C 3allacHbIMU YacTSIMM U LEHTPax, 00ECIeUnBalolUX CepBUCHOE oOcmykuBanue. s noucka Bel
MOYKET€e BOCII0JIb30BaThCsl HABUTALIMOHHBIM ITI00YCOM MJIM BBIOPATh MPEACTaBUTENBCTBO U3 CIUCKA.

Tak »e Bbl MOkeTe ckadaTh pyKOBOJCTBA I10 IKCILTyaTallMd Ha HEKOTOPYIO MPOU3BOJAUMYIO
PYII«MT3» nponykumio. MHGOpMaIuio o ieHax Ha MpOIyKIIMIO MOXKHO MOJIYYHUTh Y TWJIEPOB, Ha
3alacHbIe YacTU- y NPEACTABUTENCH, 3aHMMAIONIUXCS MPOJAXEH 3amacHbIX 4YacTed. 3BOHUTE,
MUIINTE, CIpalIuBaiTe!

CeronmHss OoJbIIIOE KOJUYECTBO OpraHU3alMil MPOU3BOJUT HEKAYECTBEHHBIH PEMOHT
TPaKTOPOB, IIpeIaras HEOPUTrMHAJIbHbIE U HEKAaUE€CTBEHHBIC 3allacHble 4acTH. LIeHbl HUXke, Kak U
CPOK HX CITY>KOBI.

Hcrnonb3oBaHWEe HEOPUTMHAIBHBIX 3alaCHBIX YacTe MOXKET IIPUBECTU HE TOJIBKO K MX
OBICTPOMY U3HOCY M IOJIOMKE, a TaKXe€ K BBIXOAY M3 CTPOS CMEXHBIX JAeraneil Tpakrtopa. Urtor:
JIOTIOJIHUTEIIbHBIE TPAThl HA PEMOHT U IPOCTOU TEXHUKH.

[TproOpereHne OpPUTrMHANBHBIX 3allaCHBIX YacTeH— 3TO HKOHOMHS JICHEXKHBIX CPEACTB U
BpEMEHU Ha peMOHT. HacTosTenbHO pEKOMEHAYEM IIOKYIaTh 3allacHble 4acTU U IMPOXOAWTH
cepBUCHOE 00CTy)KHBaHUE TOJBKO y odurmansHbix npenactaBureneit PYIT «MT3y». Toabko TyT Bei
npuoOpereTe OpUTHHAIBHBIE KOMIUIEKTYyOIUe, npousBeneHHble Ha PYII «MT3» u momyuure
KBaJIM(DULMPOBAHHYIO TIOMOIIIb.



Bomnpocsr qist o6cysxnenust
1. KakoBa ocHOBHas 1i€J1b ITpOLIECCa YIIPABIECHUS MAPKETUHIOM?
2. Ha KOHKpETHBIX NMpuMepax MPOWLIIOCTPUPYHTE TOCTOMHCTBA U HEJOCTATKH OPraHMU3allMOHHBIX
CTPYKTYp MapKETHHTa.
3. Kakue pazzeinsl coepKUT IJ1aH MapKeTUHra?
4. Ilpennoxxute BapuaHThl KOHTPOJIS MapKETHHTA.

«Tema 7. Cucrema MapKeTHUHTOBOM HH(pOpMAIUN

O6bem miatHbiX ycayr B N-Hcke B 2019 romy BeIpoc 1o cpaBHenuio ¢ 2018 romom B
COIIOCTAaBUMBIX IieHax Ha 12,6% u coctaBui 13,6 TpiH pyOeil.

[To naHHBIM TJIAaBHOTO CTATHCTUYECKOTO yrpaBieHUs: N-HCKa, B CTPYKType IUIaTHBIX YCIYT,
OKa3aHHBIX HACEJICHUIO TOpoja, Mpeodianand BHIBL, OIUIaTa KOTOPHIX HOCHUT 00s3aTeNbHBIN
xapakrep: ycayru cBsizu (17,4%), tpancnoptasie (14,8%), sxunuimno-koMmmyHanbhbie (12,4%).

[lo cpaBHeHHMIO ¢ TpPEABAYIIMM TOJOM OO0BEM TPAHCHOPTHBIX YCIYT, OIUIAYeHHBIX
HaCeJIEHHWEM, BBIPOC B CONOCTABUMBIX LeHaX Ha8%, JKUJIMIIHO-KOMMYHaIbHBIX— Ha5%, CBSI3U— Ha
4,4%.

B 2019 roay Taxke Bo3pociia 3aMHTEPECOBAHHOCTh HACETICHUS TOPOa YCIyraMU KYJIbTYpHI,
TYPUCTHYECKUMHU U SIKCKYpCUOHHBIMU. [10 CpaBHEHMIO € IPENBIAYIIUM TOA0M 00bEM TYPUCTUUYECKUX
YCIIYT BBIPOC B COIIOCTaBUMBIX LieHax Ha 98,1%, KynbTypsl— Ha 48,8%.

B T0 e Bpems He JOCTUTIIN YPOBHS IPEIbIAYILErO I'OJla B CONOCTABUMBIX 1IEHAX CAaHATOPHO-
o3aopoButenbHbIe yeayru (97,8%), yenyru obpazoBanus (95,5%), GbuskynsTypsl u ciopta (94,4%).

B o06beme miaTHBIX yciiyr, okasaHHbIX MuUH4YaHaM B 2019 rony, ObITOBBIE yCIIyTH 3aHUMAIIN
11,8%. Yecnyr storo Buaa 6buio peanuzoBano Hal605,5 mupa pyOseil, 4To B COMOCTaBUMBIX IIEHAX
Ha2,4% wmenblie, yeM B 2018 roay. B crpykrype OBITOBBIX YCIyr HauOOJIBIIUI YyIEIbHBINA BecC
3aHUMAJIH YCIYTH M0 TEXHUYECKOMY OOCIIY>KMBAaHHUIO U PEMOHTY TPAHCIIOPTHBIX CPEACTB, MAILIUH U
o0opynoBanus (43,8%), napukmaxepckue (14,4%), 1o peMOHTY U CTPOUTEILCTBY JKUJIbS U IPYTHX
noctpoek (12,6%).

Bonpoc: ucnons3ys MeToa aHaiau3a JOKYMEHTOB, MPOBECTH KAaOMHETHOE MCCIEI0BaHUE
pBIHKA IUIATHBIX YCIYT ropojia. AHaJIN3 NOJYYEHHBIX Pe3yJIbTaTOB MPEACTaBUTh B BUJIE TUATrPAMM.

Uro MOXXHO CKa3aTb O AMHAMHMKE H3MEHEHHUs CIpoca Ha pbIHKE IMIaTHbIX ycuyr? Kak
NOJIy4EeHHBIE JaHHBIE MOTYT MCII0JIb30BaTh MapKETOIOTH?

Bomnpocer 1uist 06cyxnenus
1. Ha3oBuTE HCTOUHUKH BTOPUYHON MAapKETHUHIOBOM HH(pOPMAIIHH.
2. HazoBuTE NCTOYHUKY MEPBUYHON MAapKETUHIOBOM HH(OPMALIUH.
3. ChopmynupyiTe TOCTOMHCTBA M HEAOCTATKU BTOPUYHOM MapKETUHIOBONH MH(POPMALIUH.
4. ChopmynupyiiTe TOCTOMHCTBA U HEAOCTATKH MIEPBUYHON MAPKETUHTOBON HH(POPMAIIHH.

«Tema 8. OCHOBBI CETMEHTUPOBAHNUS PHIHKOBY»

OTtnen MapKeTWHTa TPOW3BOIUTENS JIETKOBBIX AaBTOMOOWJIEH IPOBEN HCCIEAOBAaHUS, KOTOpPHIE
MOKa3aJii, YTO PIHOK MOXKHO CETMEHTHPOBATH 10 JIBYM KPUTEpHUSAM: Bo3pacT U 10xoj. Heobxonumo
110 JJAHHBIMU TIPUBEACHHBIM B TaOJIHIIE:
1. OmnpenenuTh rpaHUIBI IIETEBOTO PHIHKA U €T0 JAOJIO B 00BEME PO (MUHUMATBHBIN
KpuTepuil o0bema npojax 15 Teicsiu aBTOMOOUIIEH).

2. BBI6paTB CCTMCHTBI, Ha KOTOPBIC CTOUT HAIIPABUTb MAKCUMAJIbHBIC YCUJIUA (I)I/IpMBI.

["onoBoii noxon O0beM MpoJax, THIC.INIT., B 3aBUCHMOCTH OT BO3pacTa MOKymnaTeneH, JIeT
ceMbH, ThIC.py0. | 20-25 26-30 31-40 41-50 51-60 Cspiie 60
Jlo 500 6 7 5 7 7 19

Ot 500 no 1000 10 15 10 8 8 5

Ot 1000 1o 1500 12 32 27 24 13 6

Ot 1500 1o 2000 4 19 24 23 10 2

Ot 2000 mo 2500 1 6 11 12 5 2




| Caoire 2500 \ - \ - \ 3 \ 3 \ 2 \ -

«Tema 9. IIpoayKT Kak 3J1EMEHT KOMILIEKCAa MAPKETUHIa

[TpuBecTu npumep Ka)Ka0ro Tuna NpoayKra

Tun npoaykra [Tpumep
MarepuanbHblii TOBap Harnpumep, X0noauiabHuK
VYcnyra
Mepornpusrue
Ilepcona
Tepputopusi
Opranuzanus
Unesa

«Tema 10. Ilena xak 371eMEHT KOMILJIEKCAa MAPKETHHT

O3nakombTech ¢ MHGpopManueid ¢ oduUUaNbHOrO caiita ceTd OOYBHBIX Mara3vHOB
«Meraron».

"bepu Gonbire- Meraron 3aruratur!"”

Kak 3amacTuich BCceil HYXHOH OOYBBIO JJIsi OTITyCKa, HO YTOOBI JIGHBIM OCTAJIMCh U Ha
pasBiiedeHusA? DTUM JIETOM Y Bac €CTh Takasi BO3MOXHOCTb. Mbl 3a00THMCSl O CBOMX MOKYIATENAX U
Mpe/yiaracM BBITOIHBIC aKIIMK BCera B camblil HYyXHbIA MOMeHT. Ceituac MEI'ATOII naput aensru
3a MOKYIIKY, IIO3TOMY BBl CMOKET€ IPUOOPECTH BCIO HY)XHYIO «OTIYCKHYIO» 00yBb 6€3 0coOoro
ymepba i 61opKeTa.

20 no30 uronsa Bo Bcex MarasuHax MED'ATOII neiictByer akuus «JleHbIM 3a MOKYIKY».
[Tpuobperas ToBapsl Ha cymmy oT100 000 pyOneil, Bbl Hoy4yaeTe KyloH cO CKUJIKOH (B 3aBUCUMOCTH
0T yrutadyeHHo# cymmsl). KynoH paer mpaBo Ha mpuoOpereHue oOyBU 1O CHUXKEHHOW neHe. Ilo
YCIOBUSIM aKIMM Baila cKujaka moxeT gocturarb50%. IlpencraBpTe, CKONBKO Bbl CIKOHOMMUTE,
KynuB3 — 4 napbl BCEil ceMbe.

OO6yBu— 00JIBIIIE, CTOMMOCTh— MEHBIIIE

Hanpuwmep, cembst cobupaercs Ha Mope. Mame noHao0sTcs sbkHble nutenanis! (1700) u
cagpamuu ans dkckypeuid(3800), mame, kak MuHUMyM, nuienadisl (2000), pebeHKy— jerkue
nanToneTsl (1300). Llensl camu mo ceOe HEBHICOKHE, a YCIOBHS aKIUU JAETAIOT UX elle HIDKe—
MPUXOJNTE 3a OKYIKaMH U yoeauTech camu!

Ilepen Tem, Kak OTHpaBUTHCSA 3a IMOKYIKAMH, BBl MOXETE€ MOCMOTPETHh HalIM KaTajloru
KEHCKOM, MY»KCKOH 1 1eTCKO 00yBH, a TakKe y3HaTh rpaduk paboThl OIMKalIero Kk BaM Mara3uHa

Bonpoc: kakoBbI 1IIEIN ¥ BO3MOYKHBIE ITOCIIEACTBHS TAKOW IEHOBOW MOJIUTUKN?

«Tema 11. Pacnipenenenue kak 21€MEHT KOMIUIEKCA MAPKETUHIa»
[Ipon3BoICTBEHHOE MPEANPHUATHE BBITYCKAET HOBBIM TEXHUYECKH CIIOXKHBIM U TpeOyromuii
3HAYUTEIbHBIX 3aTpaT Ha MEpeBO3KYy ToBap Ha cymMmy okono 500 wmuipxa. py6., a Takke
TpaHCHIOPTAOENBbHBINA TOBAp MOBCEIHEBHOTO cripoca Ha cymmy okoiio 80 mupa. py6. Kakue u3 tpex
¢up™m Bl BeIOepeTe B kauecTBe AUCTpHObIoTOpa? M3BECTHBI ClIEAYIONINE XapaKTePUCTUKH (PUPM:

XapakTepucTUKu Hasanus pupm
"Upuna" "HBanoB & K"" "beicTpoTa”
O6opor (romoBoit), Mmipa.pyo. (500 250 100
I'ox co3manus 1999 2001 2002
Pefituar m3BectHoctn (mo 10(9 6 4
OaJTLHOM TITKAJIC)
KpennrocnocoGHOCTH Bricokas Cpenusst ®daktopuHT 1K000Ep
Hamnuwne cxnanos
a) COBPEMEHHBIX Ha, 50% Ha, 20% Her
0) ycTapeBIIMX Ha, 50% Ha, 80% Her



Hannune

- CITy>KOBI U3yUEHHS CIIpoca Ha Her Ha
-II0CJIETOPTOBOTO Ha Ha Her
00CITy)KMBaHUS

«Tema 12. TIpoaBuxkeHne Kak 3JIEMEHT KOMIUIEKCA MApPKETHUHTa

Huxe npeacrapneHsl pekiaMHble COOOLICHHS U3BECTHBIX 3apYOEKHBIX (DUPM.

1."MBpbI BBITyCKaeM BsI3aHBIC U3JICTHS 1T OYCHDb MOJIOJION U CTPEeMSIIEHCS K MOJIe TTyOIHKH
U cObIBaeM MX B PO3HHUIly. BBl y3HaeTe Hall CTHIIb HE TOJBKO IO peKiaMe, HO U B 0hOopMIICHUU
Mara3uHOB U B noBeieHuu rpoaasioB” ("beneron").

2."Bo3gymubie xsombs "Jlaid" comepikar camblii BBICOKOKAYECTBEHHBIM OEJOK 110
CPaBHEHHIO CO BCEMHU TOTOBBIMHU K YIOTPEOJIECHUIO XJIOMBSIMHU M BKYCHEE BCEX OCTAIBHBIX XJIOTHEB
B pa3psilie BBICOKOMUTATENbHBIX".

3."Bo Bpems Omummuiickux urp B Ceyne texHuka ¢upmsl "CaMcyHr" momMoria HacTpOUTh
JIOJIeH MIaHeThl Ha BOJIHY MUpa, TapMOHUHU U TIporpecca. CTpeMiieHHne ¢ TOMOIIbIO Halllel TEXHUKU
MOMOYb YEJIOBEYECTBY CTPOUTH HOBYIO H3Hb- 3TO HE TOJHKO HaIlla padoTa, 3TO Halla CTPacTh ...
HAIlla TOTPEOHOCTH ... COCTOSIHHME HaIIero ayxa'.

Bompocsl u 3amanus:l. B yem Bbl BunuTe KauecTBEHHbBIE OTIWMYHUS HACH U TEMBI ITUX
pexiaMHbIX oOpamieHuii? Kakue MOTHUBBI NOTEHIHUANbHBIX MOTpPEeOUTENel 3aTPOHYTHI B ATHX
peKIIaMHBIX oOpameHusx? B kakux ciydasx MOKHO TOBOPHUTH 00 M30MpaTeIbHON HaIleJIEHHOCTH
pekiaMbl U B 4eM 3TO BeIpaxkaerca? 3. Uto Bbl cumtaere ynmadeil, a 4TO - HEJOCTAaTKOM B STHX
PEKIIaMHBIX OOpaIieHusx?

OO0pasern TUIIOBOrO BapuaHTa Keilc-3a1auun
«Tema 13. MapkeTUHT Ha TPAHCIIOPTE»

TpancropTHasi oOpraHW3anys OKa3bIBaeT CJENYIOIIME YCIYTd: TIepeBO3Ka TIpPy30B Ha
BHYTPEHHEM pbIHKE; mepeBo3ka rpy3oB B ctpanbl CHI'; mepeBoska rpy3os B crpansl KHP. [lnsa
JaTbHEHIIIETO Pa3BUTHsI HEOOXO0IMMO BBIOPATh CTPATETHIO:

1) pacuputh nepeueHb OKa3bIBaeMbIX TPAHCTIOPTHBIX YCIIYT;

2) COKpaTHUTh NIepeueHb OKAa3bIBAEMBIX TPAHCIIOPTHBIX YCIIYT;

3) OTKpBITh aBTOMOMKY.

OO0ocHyliTe BEIOpaHHYIO CTpaTeruto (ChopMyIUpyHTe CTPATETHYECKYIO II€)1b, JOCTOMHCTBA U
HEJOCTaTKU KaXJI0W CTpATeTHYECKOU aJbTepPHATUBBI).

OO6pa3zel] TUIIOBOTO BapuaHTa Keic-3a1aun
«Tema 16. TexHonoruu QG poBOro MapKETHUHIa»
JlecsaTh 6a30BbIX MPUHIMITOB KoMaHuuGOoogle:

1. IlepBBIM 1€J10M— ITOJIB30BATEIb.

Bce, uro ™Mbl gemaem, mbl aenaem Juisi Bac. Co3naBas HOBBIM Opay3ep WM BHOCA
HE3HAYUTENIbHbIE U3MEHEHUS Ha IVIABHYIO CTPaHUILy IOMCKA, Mbl HEU3MEHHO CTPEMHUMCS K TOMY,
YyTOOBI C/I€TIaTh Ballly )KU3Hb yo0Hee. [Ipu 3ToM Ha BTOpOIl M1aH OTXOAST Aa’Ke BOIIPOCHI MPUOBLIH.
Paborast Hax HOBBIMM HPOAYKTaMH, Mbl XOTHM CAEJaTh UX UMEHHO TaKUMM, KaKUMH UX XOTHUTE
BUJIETH BBI.

2. JIy4ie nenate 4TO-TO OJJHO, HO JIENATh 3TO OYEHb U OYEHb XOPOILO.

Google —sto mpex e Bcero mouck. M 31ech HaMm ecTh 4eM ropanThes! B kommanuu geicTByeT
OJIMH U3 KPYIHEHUIINX B MUPE UCCIIEI0BATENIBCKUX LIEHTPOB, BKIIOYAIOLINN AECATKH I'PYIIIL, KOTOPbIE
3aHUMAIOTCS HUCKJIIOYUTENIBHO DPEIIEHHUEM 3a/ay, CBSI3aHHBIX C MOMCKOM. MbI OylneM M Janblie
pa3BUBATh MOMCKOBBIE TEXHOJIOTUH, YTOOBI CO BPEMEHEM OXBaTHTh BCE OOJIACTH YEIOBEYECKOTO
3HAHMS U CIENIAaTh UX JIOCTYIHBIMH IS BCEX.

3. Yem ObicTpee, TeM JTyyllle.

MaI tiennM Baire Bpems! [Tokanyit, Google — 3To eauHCTBEHHAs KOMIIAHUS, KOTOpAst IEIaeT
BCE ISl TOTO, YTOOBI MOJIH30BATENIN KaK MOXKHO OBICTpee yXOJIuiu ¢ ee caita. U ceroans cpennee
BpeMsI MOJTy4eHUsl pe3ysibTaToB Ha nouckeGoogle cocrarnser nonu cekynasl! bonee Toro, ckopoctsb
SBIISIETCS OJTHUM M3 OCHOBHBIX TpEOOBaHMI KO BCEM HAIllUM MPOJYKTaM, HAuMHasi OT MOOMIIbHBIX



npuiaoxkeHnii U 3akanunBasGoogle Chrome, cBepXCKOpOCTHBIM Opay3epoM Ul COBPEMEHHOI'O
WutepHera. U MblI mpojosmkaeM paboTaTh Hall T€M, YTOOBI HAIlM CHUCTEMBI HE MPOCTO padoTaid,
a"'meramun".

4. Hy>)kHO BEpUTh B HHTEPHET-IEMOKPATHIO.

[TouckGoogle neiicTBUTENLHO paboTaeT, Tak Kak €ro MEXaHU3Mbl OCYIIECTBISIFOT aHAJH3
MWIJIHOHOB OTAETBHBIX CCBUIOK Ha BeO-caiiTax, 4TOOBl ONpPEAETUTh, KAKHE PECypCchl MOTYT
coJlepKaTh TOJE3HYI0 HH(pOpMaIio. MBI OLlEHUBaeM Ba)XKHOCTh KaXkJ0ro BeO-caiiTa mo Oosee
yem200 mapameTpaMm C UCIHOJIb30BAaHUEM Pa3JIMYHBIX METOJUK, BKJIIOYAs HaIll 3amaTeHTOBAHHBIM
anroputMPageRank™,  kOTOpBIi  aHATU3UPYET, KaKWE CalThl ObUIH"IPU3HAHBI"  JTYYIIAM
MCTOYHUKOM MH(OpMAINK Ha APYrux cTpaHuiiax B aTepuere.

5. Uto0OsI noabs3oBathbest THTEpHETOM, HE HY>KEH KOMIIBIOTED.

Temn xu3nu yckopsiercst. M Ha ciieHy BbIXOAUT MOOMIBbHBIN MHTepHeT. GOOgle moiHOCThIO
0CO3HAET Ba)KHOCTh MOOMIIBHBIX TEXHOJOTHN JIJIsl COBPEMEHHOTO 4eloBeKa. MBI XOTUM, YTOOBI BbI
MOTJIM UCKaTh HH(POPMAIIHIO, IPOBEPSTH [IOYTY, CMOTPETh BUJEO U paboTaTh C JOKYMEHTAMHU, 1aXKe
€CIIM Y Bac MOJ PYKOH TOJNBKO MOOMJIBHBIA TenedoH. MIMEHHO Al 3TOro MBI CO3[aeM HaIld
MOOUJIbHBIE CepBUCHI. IMEHHO /17151 3TOr0 ObLIa CO3/1aHa OTKPbITas MOOMIbHAs TiaTdopmaAndroid,
Jlaroniasi OrpoOMHbIE BO3MOKHOCTH T10JIb30BATENSIM, IPOTPaMMHUCTAM U ITPOU3BOJUTENISIM MOOMIIbHBIX
YCTPOWMCTB, a MOJIb30BaTEb MOMyYaeT MUPOYANIINiA BHIOOP MOOMIIBHBIX MPOTPAaMM U YCTPOUCTB. B
pe3yJsibTare BBIUTPHIBAIOT Bee!

6. busnec momkeH ObITh TOIE3HBIM 151 BeeX. Google —ato koMmmepueckoe npeanpusitue. J[sa
HalllUX OCHOBHBIX MCTOYHMKA JOXOJa— 93TO IPEJOCTABJIECHUE IOMCKOBBIX TEXHOJIOTUH
KOPIIOPATHBHBIM KJIMEHTaM M MPOja)ka PeKJIaMbl Ha CTPAaHHUIAX C pe3yibTaTaMu mouckaGoogle u
JeCcsITKax ThIcAY Apyrux caitoB. Hammmu pexiiamonarensiMu SIBJISIFOTCS COTHHU ThICSIY YEJIOBEK U
KOMIaHUil mo Bcemy MmMupy. Haima rmaBHas 3amavya— caenaTh pekjamy IMOJIE3HONW HE TOJNBKO JUis
pekamoaTesiell WK BiIaJeIbLEB CAaTOB, HO U JIJIsl BCEX MHTEPHET-TI0b30BaTeNel. IMeHHo ¢ 3Toi
LEJbI0 MBI Pa3paboTaiy sl caMUX ce0si HECKOJIBKO MPOCTHIX MPaBUIL.

7. Uadopmanuu MHOTO He ObIBaeT.

KornaGoogle npounaexcuposan 6osbimieHTML-ctpanui B UaTepHete, yeM t000i Apyroit
MOMCKOBHK, HAllIM HHYKEHEPbl 00paTHIINCh K APYTUM, MEHEE JOCTYITHBIM HCTOYHUKAM UHQOPMAIIIH.
Tak mosBUIMCH PYHKIIMU TTOUCKA MO Tele(OHHBIM HOMEpaM, aipecam, CIoBapsM U CIIPAaBOYHUKAM.
3aTeM MBI MOIILTH ellie nabiie. M reneps Bbl MoxeTe nckath HaG00gle HOBOCTH, MATEHTHI, CTAThU B
JKypHaJIax, KApPTUHKH, KHUTH, BUJICOPOJIUKN U MHOroe-MHoroe apyroe. 1 31o eme nanexo He koHer!

8. Undopmanus nomkHa OBITH TOCTYITHA /7S BCEX.

OnHa 13 OCHOBHBIX 11eneiiGoogle — caenarh HHGOPMALIHIO JOCTYITHOHM AJIs JTF000T0 YelioBeKa
Ha 3emiie. 1 MbI akTHBHO paboTaeM B 3ToM Hampasienuu. Marepodeiic [TonckaGoogle mepeseneH Ha
6omee yem130 A3b1k0B. MBI Takke MOCTOSIHHO paboTaeM Haj AOCTYHMHOCTBIO HAIIMX CEPBHCOB IS
JIOJIEH ¢ OrpaHMYEHHBIMHU BO3MOXKHOCTSIMHU.

9. Cepbe3HbIM MOKHO OBITh U 0€3 rajicTyKa.

OcHoBarenuGoogle pykoBoJICTBOBAUCH HJIEei, YTO paboTa MOXKET OBITh TPYIHOMU, HO TIPH
ATOM YBJIEKaTeNbHON. MBI BEpUM, UTO HOBAaTOPCKasi KOPIOpaTHUBHAS KyJIbTypa MPOKIAIbIBAET ITYTh
K YHUKQJIbHBIM JTIOCTH)KEHUSM. U peub UeT He TOIBKO O JIABOBBIX JIaMIIaX U PE3UHOBBIX HIapax. Mbl
ynemnsieM 0co00e BHUMaHUE JOCTHIKEHUSAM OTIEIbHBIX TPYIII U TOPAUMCS INYHBIMU Pe3yabTaTaMH,
KOTOpBIE TIOMOTAIOT BCEl KOMIIaHUU JOOMBaThCs ycrnexa. bosbiioe 3HaueHne Mbl IPUAAEM HallluM
COTPYIHUKAM— SHEPTUYHBIM U YBIICUCHHBIM JIOSM ¢ OOTaThIM M Pa3HOOOPa3HBIM OIIBITOM, KOTOPBIE
TBOPYECKU MOAXOAAT K padoTe, pa3BlIeUyeHUSIM M KU3HH. ATMocdepa B Halled KOMIIAHUU MOXET
ObITH HeOPMATIHLHOM, OJTHAKO KOT/1a B Kade, Ha BCTpeue WK B TPEHAKEPHOM 3aJie BO3HUKAIOT HOBBIE
WU, OHU OOCYXJAIOTCS, TECTHPYIOTCS U TPETBOPSAIOTCS B JKU3Hb C TOJOBOKPYKUTEIHHOU
CKOpOCTBI0. 11 OHM MOTYT 1aTh cTapT HOBOMY IIPOEKTY, KOTOPBIi 3aBOIOET BECH MUP.

10. OTM4HO— 3TO enie He TPEAeI.

Jl5is Hac OBITH JTYYIIMMH— 3TO HE MYHKT HAa3HAUEHHs, a TOJHKO HAYalno MyTH. MBI CTaBUM
nepes co0oil 1es1d, KOTOPBIX MOKa HEe MOKeM JocThyb. Ho MBI 3Haem, 4yTO B CTpEMJICHHH K HUM
CMOXeM cjenaTh Oonblie, 4yeM oxuaaiu. Yacto mMbl OepeM TO, YTO M Tak XOpomIio paboTaer, u
yJIy4dIIaeM €ro CaMbIM HEOXKUJJaHHBIM 00pa3oM. Hanpumep, mouck npuroieH 1Jis clioB, HaTUCAHHbBIX
MpaBWIBHO. A 4TO nenath ¢ onevyarkamu? OAWH W3 HAIIMX WHXKEHEPOB 3aJlyMalics Hall dTUM U B



pesynbpTaTe co3gan Oosiee A(PPEKTUBHYIO TPOrpaMmy Il TPOBEPKH MPABOIMMCAHUS, KOTOpas
6y1<Baan0 YUTACT MBICJIN I10JIb30BaTCJIA.

Anpec B Uatepuere: http://www.google.com/intl/ru/about/company/philosophy/

Bomnpoc: npokoMMmeHTHPYiTe 0a30Bble MPUHIMIIEI KOMIMaHUUGOOgle ¢ Touku 3peHus
KJIACCUYECKOT0 KOMITIEKCa MApKETUHTA ¥ €r0 HOBBIX BEPCHH.

3.3 TunoBble KOHTPOJIbHBIE 321aHUS VI IPOBEeHHUS] TUCKYCCHU
KoHTponbHbIE BapWaHThl 3aJaHUN  BBUIOKEHBI B JJIGKTPOHHOW  MH(POPMAIMOHHO-
obpazoarenbHoli cpene pl VIIC, noctynHoit oOydaroniemMycs uepes ero JUYHbIN KaOMHET.
Huxe npuBenen oO6pasell THIIOBBIX BApUAHTOB 33aHUMN U1 IPOBEICHUS AUCKYCCHH.

O6pa3er BOIIPOCOB /17151 TPOBEACHUS TUCKYCCHH
«Tema 2. KoHuenuuu MapKeTHHTa»
1. bBbIBatoT 1 KOMIIAaHUH, Y KOTOPBIX HET JOMUHUPYIOIIEH KOHIEIIMA MapKeTHHra?
Kaxoit koHIIenIuy MapKETUHTa CTOUT MPUJIEP>KUBATHCS HA JKEIE3HOJOPOKHOM TpaHcropTe?
3. Kakoii koHIenIyu MapKeTUuHra CTouT npuaepxkuatbes Upl YIIC?

N

O06pa3er BOIIPOCOB /17151 IPOBEACHUSI TUCKYCCHU
«Tema 13. MapKeTHHT Ha TPAaHCIIOPTE»
C TouKkH 3peHus HOTPEOUTEIs, MPUEMIIEM JIN MyJIbTHMOAAIBHBIN TPAHCTIOPTHBIA MAPKETUHT?
2. Kaxoli KOHIIETIIIMH MapKETUHTa CTOUT NPUIEPKUBATHCS Ha )KEIE3HOIOPOKHOM TpaHCHopTe?
A Ha aBUAIIMOHHOM?
3. Onumure 0COOEHHOCTH KOMILJIEKCa MapKETUHI'a TPAHCIOPTHOT'O MPEIIPUATHS?

=

O06pa3err BOIIPOCOB 7151 TPOBEACHUSI TUCKYCCHH
«Tema 15. MapkeTHHT U nIpeanpUHUMATEIbCTBOY
1. KaxagoMy 71U MNOpeANpUHUMATENIO HYKHO IpodeccuoHalbHOE  MapKEeTHHTOBOE
COTIPOBOXICHUE?
2. Kak cBs3aHbl MeXIy c000il NpeAnpuHUMATENbCKUE UIAEH M HJIEM MapKEeTUHTOBOI'O
MIPOIBMKCHUS?
3. Uro Takoe «yHHKaJIbHOE TOProBoe MpemiokeHue»? JlOIKHO M OHO OBbITh Y Ka)J0ro
X03UCTBYIOIIETO CyOheKTa?

3.4 TunoBble KOHTPOJILHBIE TEMbI JIJIsl HATIMCAHUS JIOKJIAT0B
KouTponbHble BapuaHThl 33JlaHUN  BBUIOKEHBI B DJIEKTPOHHONW  MHGOPMAIMOHHO-
obpazoBarenbHoi cpene Upl ' VIIC, noctynHoit oOydaroniemMycs uepes ero JUYHbIN KaOMHET.
Huxe npuBeaen oOpasell THIIOBBIX BAPUAHTOB TEM JJIsl HAITUCAHHUS IOKJIAI0B.

OO6pasern TeM JI0KIAI0B
«Tema 14. MapkeTHHT B TPOMBIIIJIEHHOCTH»
1. 3nameHuTHIE IpUMEPHI MAPKETUHTA B Chepe MAITMHOCTPOCHHUSI.
2. Tlpumepsl HEATAYHBIX MAapKETHHTOBBIX pEHICHHH B cdepe MPOM3BOJACTBA TPOTYKTOB
MUTAHUS.
3. OcoOeHHOCTH (papMaIeBTUISCKOTr0 MapKETHHTA.

O6pa3zerr TeM JOKIaI0B
«Tema 15. MapkeTuHr B TOproBiie»
1. 3HaMmeHuTHIE IPUMEPHI MAPKETUHTA B PO3HUYHOI TOProBIIE.
IIpumepsl HEy1aYHOTO MapKETUHIA B 3JIEKTPOHHON TOPIOBIIE.
3. OcoOEHHOCTH MPOJBIKEHUS B Chepe yCIYT.

N

3.5 TunosBble KOHTPOJIbHBIC 3a/IaHUMA IJISl IPOBCICHUA TECTUPOBAHUA



®DoH/T TECTOBBIX 3a/IaHUH MO TUCIHMIUIMHE COJAEPKUT TECTOBBIC 3aJaHUs, pacipeieICHHbIE TI0
paszienam U TemaMm, C yKa3aHHeM MX KOJUYeCTBa U THIa.

CrpykTypa (hoHIa TECTOBBIX 3aJaHHIA MO JUCIUIUINHE

KommaecTBo
MNupukarop

JOCTUXKEHUS Tema B cootBeTcTBUM ¢ PI1/] Xapakrepuctuka T3 22;1:1){2?
KOMIIETEHIIUNA i’
Tunsl T3

3HaHue 6-0T3

6 —3T3

4-0T3

TIK-5.1 Tewma 1. lenu, QyHKIMH, TPUHIKATBI MAPKETUHTA VYMenue 4-3T3

HaBbik (Om1BIT 4-0T3

JIeATEITHHOCTH ) 4 —-3T3

3HaHue 6-0T3

6 —3T3

TIK-5.1 Tema 2. Konnenuuu MapKkeTHHra JleiicTBue j : (3)1?33

HaBbik (OmBIT 4-0T3

JIeSATEITHbHOCTH) 4 —3T3

3HaHue 6-0T3

6 —3T3

4-0T3

TIK-5.1 Tema 3. CyOBeKThI 1 00BEKTHI MAPKETHHTA Ymenue 4-3T3

Haggik (omsIT 4-0T3

JIeSATEITHHOCTH) 4 —3T3

3HaHue 6-0T3

6 —3T3

1K-3.1 Tema 4. MapkeTHHIOBast cpeia OpraHu3aluu Ymenne 4-0T3

IIK-5.1 ’ 4 -3T3

Haggik (omsIT 4-0T3

JIeSATEITHbHOCTH) 4 -3T3

3HaHUe 6-0T3

6 —3T3

TK-3.1 Tema 5. PeIHOUYHASI KOHKYPEHLIMS VYmMmenune 4-0T3

IIK-5.1 ’ 4 -3T3

Hagrik (omsIT 4-0T3

JIEATEITHHOCTH ) 4 —-3T3

3HaHWe 6-0T3

6 —3T3

. 4-0T3

I1K-3.1 Tema 6. [Ipouecc ynpaBieHUs: MapKETUHIOM JelicTBue 4_3T3

HaBbik (OmbIT 4-0T3

JIEATEITBHOCTH ) 4 —-3T3

3HaHWe 6-0T3

6 —3T3

N 4-0T3

IIK-3.1 Tema 7. Cuctema MapKeTUHTOBOK HHPOPpMAITTH YMenue 4-3T3

HaBpIx (ommbIT 4-0T3

JIEATEITHHOCTH ) 4 -3T3

3HaHWe 6-0T3

6 —3T3

TK-3.1 Tema 8. OCHOBBI CETMEHTHPOBAHUS PHIHKOB YMenne 4-0T3

IIK-5.1 ’ 4-3T3

HaBpIx (ommbIT 4-0T3

JIEATEITBHOCTH ) 4 -3T3

3HaHHe 6-0T3

6 —3T3

TK-3.1 Tema 9. [TpoAyKT Kak dJIEMEHT KOMILJIEKCA MapKETHHTa | YMEHHUe 4-0T3

TIK-5.1 ’ 4 -3T3

Hagrik (omsIT 4-0T3

JIESATEITHHOCTH ) 4 —3T3




3HaHue 6-013
6 —3T3
TK-3.1 Tema 10. I{ena kak 271eMEHT KOMIUIEKCA MApKETHHTA VmMenue 4-0T3
IIK-5.1 ’ 4 -3T3
HaBpIk (ombIT 4-0T3
JIEeATEITHHOCTH ) 4 —-3T3
3HaHue 6-0T3
6 —3T3
T1IK-3.1 Tema 11. Pactipeneneane kak 3JIeMEHT KOMIDIEKCa VeHe 4 -0T3
[K-5.1 MapKeTHHTa 4 -3T3
HaBbik (O11BIT 4-0T3
JIEATEITHHOCTH ) 4 -3T3
3HaHue 6-0T3
6 —3T3
[K-3.1 Tema 12. IIpoaBmkeHre Kak 31€MEHT KOMILIEKCa VMeHHE 4-0T3
[K-5.1 MapKeTHHTa 4—-3T3
HaBbik (OT1BIT 4-0T3
JIEATEITHHOCTH ) 4 -3T3
3HaHue 6-0T3
6 —3T3
Eﬁ:gi Tema 13. MapkeTuHT Ha TpaHCIIOPTE Ymenue j: : (3),;33
HaBpik (OTBIT 4-0T3
JIEATEITHHOCTH ) 4 —-3T3
3HaHue 6-0T3
6 —3T3
Eﬁ:gi Tema 14. MapKkeTUHT B TPOMBIIIJICHHOCTH Ymenue j: : (3),;33
Haggik (omsIT 4-0T3
JIeSATEITLHOCTH) 4 -3T3
3HaHue 6-0T3
6 —3T3
gﬁ:gi Tema 15. MapkeTHHT B TOPTOBJie Ymenue j : %23
Hagrik (omsIT 4-0T3
JIeSATETHHOCTH ) 4 —3T3
3HaHue 6-0T3
6 —3T3
gﬁ:gi Tema 15. MapkeTUHT U NpeIpUHUMATENBCTBO VYmMmenune j : 2533
Hagrik (omsIT 4-0T3
JIeSATEITHHOCTH) 4 —3T3
3HaHWe 6-0T3
6 —3T3
gﬁ:gi Tema 16. TexHONMOTHH TUPPOBOTO MapKETHHTA VYmMmenune j : 2533
Hagrik (omsIT 4-0T3
JIEATEITHHOCTH ) 4 —-3T3
Hroro 252 - 0T3
252 - 3T3

[Monusrit komrekT O T3 XxpaHUTCS B ANEKTPOHHON MH(POPMAIMOHHO-00pa30BaTeIbHOM cpesie
UpI'VIIC u obyuvaromuiics ©UMEET BO3MOKHOCTh O3HAKOMHUTHCS C JIEMOHCTPALIMOHHBIM BapHaHTOM
DT3.

Huxe npuBenen obpasel TUIIOBOTO BapHaHTa UTOTOBOTO TECTA, MPEAYCMOTPEHHOTO paboueit
IIPOrpaMMOM TUCLUILIAHBIL.

1. K xakoi KJ'IaCCPI(l)PIKaIIHOHHOfI rpynrie MOXHO OTHECTH xJ1e0 u MOJIOKO, pCaJIn3yeMbIC HaCEJICHUIO?
a) ToBapkl 0coboro crpoca 0) ToBapkI MOBCETHEBHOIO B) TOBAaphI IIPEABAPUTEIHLHOTO BEIOOpPa
cnpoca
2. K xaxomMy KpUTEpHIO CerMEHTHPOBAHUS OTHOCUTCS (POPMHUPOBAHNE CETMEHTA 110 COCTABY CEMBH:
a) reorpaduIecKoMy 0) nemorpaduyeckomy B) NICUXOTpadhuIECKOMY

3. KOHKprBI, MPEMUHU U JIbI'OTHI ABJIAKOTCA CHCHI/I(bI/I‘ICCKI/IMI/I npueMamu:



a) pekiIama 6) PR B) JIMUHBIE MPOAAKU I) CTHMYJIUPOBAHUS COBITA

4. B kynuia aBToMo0mith Jlaga-TTpuopa. K kakomy BUIy ToBapa 0Ha OTHOCHTCS:
a) ToBapsl 0cOOOTO crpoca 0) TOBapHI MOBCETHEBHOTO CIIPOCca B) TOBAaphbl MPeABAPUTEILHOI0 BbIOOpa

5. HazoBure MPpaBUJIbHYTIO MMOCJICA0BATCIIbBHOCTD 3TAllOB KU3HCHHOI'O IIUKJIa TOBapa:

a pOCT, 3peJIOCTh, BEIBEACHHE, CIIajl 0) BHeIpEHUE, 3PENOCTh, POCT, CIal B) BHeJPeHHUE, POCT, 3PEIOCTh,
cnajg
6. KananoM pacnpe/enieHnsl Ha3bIBAIOT:
a) crocod pacpoCcTpaHEeHHs 0) COBOKYNMHOCTH OPraHU3alMii U JIMI, CIIOCOOCTBYIOIINX B) CIIOCO0O TPAHCHIOPTHPOBKH
PpeKIIaMbl nepeMeleHHI0 TOBapa oT MPOU3BOIUTES K MOTPEOUTETI0 TOBapa

7. PaznuyaroT cieayrouue ypoBHU TOBapa:
a) HOBBIH U 0) ToBap Mo 3aMbICJIy; TOBAP B PeaJIbHOM HCIIOJTHEHMH; TOBAp B) TOBap C YMaKOBKOIj;
MOIUDUIIMPOBAHHBIN ¢ NoAKpeNJeHHeM, COUATBHO-I)KOHOMHYECKH i YPOBEHb TOBap 0e3 yrnakoBKU

8. OTOOp LENeBBIX PHIHKOB — 3TO

a) YJIOBJIETBOPEHHS BCEX 0€3 HCKITIOYECHUS 0) MOKMCK IPyNIbI WK FPyNn B) OIpejieNieHHe BUaa
norpebutesneit MoKymnareJieii, Ha y/I0BJeTBOpeHHe MIPOABHKEHHS TOBapa
NnoTpedHOCTE KOTOPOro pupma
OpHMeHTHPYeTCs

9. HazoBute OQyHKIMIO MapKeTHHIa B paMKaX KOTOPOW NPUHUMAIOTCS pemeHHs o0 o0beMax IPOM3BOICTBA.
(TIpon3BOACTBEHHAS)

10. Ha3oBuTe menu MapKeTHHTa ¢ TOYKH 3PEHUS ITPOU3BOANTENS (yBEINIECHHE IPUOBIIHA M POCT O PHIHKA).

11. Ucxona u3 xapakrepa CIpoca, OINMCAaHHOTO B CUTYallMH, yKa3aTb BUJA MapKeTHHr: B mocnemxue romasl B Poccu
HaOJroaeTcst CHIKEHUH TOTPeOJIeHNsT MOJIOKa (PeMapKEeTHHT)

12. IlpuBeauTe B COOTBETCTBHE BAPUAHTHI COCTOSHUS CIIPOCA U CTPATETHI0 MapKETHHTa.

CocrosiHHE cripoca Crparerus MapKeTHHTa
A Heratusnblit 1 CTuMynupyoumii
b Hynesoit 2 PasBuBaromuii
B IToTeHnManbHbI 3 KouBepcuonHsIi

OrBer: 2a-3,0—-1,B-2
13. Bouiute B COOTBETCTBYIOIIUE CTOJIOLBI TAOIHUIIBI XaPAKTEPUCTUKH, OTPAKAIOIINE COCTOSHIE TOBAPHOM €INHHUIIBI:
[[BET; YIIAKOBKA; OCHOBHAS BBIT0/IA; TAPAHTHS

ToBap 1o 3aMeIciTy ToBap B peaIbHOM HCHOIHECHUU ToBap ¢ noaxpenIeHneM

OcHoBHAas BEIr'OJ1a OBECT YHaKOBKa, TrapaHTus

14. Yto sBnsieTcs TIaBHON 1IEbI0 IPON3BOIUTEIS TIPH UCTIONB30BAHUN KOHIICIIIIMY COBEPIICHCTBOBaHNE TOBapa?
(co3maHue BHICOKOKIIACCHOTO, YHUKAILHOTO, KaU€CTBEHHOTO TOBapa)

15. Pacmpezenure mo TaOIuIBl, K KAKOM Yy BHAY KOHKYPCHIMH MO OTHOMUICHHIO BHeHOpoxHHKY «Chevrolet Nivay
OTHOCSTCS CIIETYIOIINE TOBAPHI: BEIOCHIIE, MOTOIHUKII, JIeTKOBbIe BHemopoxHukn Great Wall; nerkosbie aBToMOGHIIH
LADA, Takcu, tpamBaii, Buegopoxxanku Nissan Patrol.

OyHKIMOHAIbHAS Bunosas IIpenmerHas
BEJIOCUITIE]],  MOTOIMKJI,  TaKCH, | JIErKOBEIe aBToMoOmm LADA BHEIOPOXKHUKHU Great Wall,
TpamBaii sHepopokuuku Nissan Patrol

16. IpencrasbTe M1000IT TOBAp O YETHIPEM YPOBHSIM
Hamnpumep, mapukosasi pyuka. ToBap 1o 3ambICily — CpeACTBO MUCbMO. B peanbHOM ucniosiHeHuu — Genast, riajakas. C
MOJKPEIJICHUEM — CMEHHBIH CTEp)KEeHb, KOJIMAYOK. B colnalbHO-9KOHOMUYECKOM IUIaHe — repeaadya HHGOpMAaIHH,
(uKcaIyst MBICIICH.
17. Kakoit atan XL mepexuBaroT B HaCTOSIIEe BpeMs IIEPEUUCICHHBIC HIKE TOBaphI (ycuyrn) (B T. UpkyTcke):
1) ponukoBas gocka;
2) TpOXJNAAUTENbHBIN HAMUTOK «BypaTnHO»;
OtBeTbl 0OpMHUTE B TAOIHILLY.
BriBeieHHe Ha PHIHOK Poct 3penocthb Cmang

- MPOXJIaANTEIbHBINA - POJMKOBas JOCKa
HanuToK «bypaTtnHo»

18. Muccust MapKeTHHTa B TOM, YTOOBI
a) YZOBIETBOPEHUS BCEX 0€3 UCKITIOUCHHS 0) MAKCUMHM3HUPOBATH B) OTpejieNieHne BUIa
norpeduTenen KOJIMYeCTBO CeJI0K MPOJIBMKEHHUS TOBapa

3.7 Tunosoe 3a1anue 115 BHINOJTHEHHUSI KYPCOBOil padoThl
TunoBbie 3a7aHUsi BBUIOKEHBI B AJICKTPOHHOW HWH(OPMAIMOHHO-00pa30BaTEILHON Cpele
HpI'YIIC, nocTynHo# 00y4aromemMycs uepe3 ero JIMYHbII KaOuHeT.



Huxe npusenen obpa3zel 3a1anus 1J1sl BBINOJIHEHUS KypCOBON pabOThI ¥ MPUMEPHBIH MTepeueHb
BOIIPOCOB JIJIsI €€ 3aIIUTHI.

OO6pa3zer TUTIOBOTO 33/1aHUS [T BHITIOJIHEHUS! KypCOBOM PabOTHI
Tema «CoBepiieHCTBOBaHHE TOBAPHOM MOTUTUKU (GUPMBI»

B niepBoii riaBe U310KUTH TEOPETUUECKHE BOIIPOCH TOBAPHOM MOJIUTHKH (PUPMBI.

Bo BTOpOIi raBe mpoBecTH aHAIM3 MAPKETHHTOBOM JESATEIBHOCTH (UPMBI IO CIEAYIOMEMY
IUIaHy:

1. Ananu3 BHYTpeHHEHl MapKETHHTOBOH cpenbl GpUpMbI (0043aTEIFHO KOMIUIEKC MapKeTHHTa
bupMbI

2. AHanu3 BHEUIHEW MapKEeTUHTOBON cpebl pupMbl (0COOEHHO KOHKYPEHTOB)

3. YrioyOneHHBI aHaNW3 TOBApHOW IOJMTHKH (B TOM YHCIE JETANIU3UPOBATH IPOYKIUIO
¢bupMBI 110 4 YpOBHSI IPOYKTA)

B tpetheil rmaBe paspaboTaTh NMpPEASIOKEHHUS IO CO3JAHUIO HOBOTO NMPOAYKTA, JTUOO BHECTH
NPEUIOKEHHS TI0 COBEPIICHCTBOBAHUIO KAKOT0-THOO YpOBHS HponaykTa (Hampumep. [IpemnoxuTs
MOJAKPETUICHHE).

OOpa3zel TUIIOBBIX BONIPOCOB IS 3aLIUThI KYPCOBBIX paboT
1. Kakoii KoHIIeNMIUY MapKeTHHTa MPUICPKUBACTCS UCCIIeayeMast KOMIIaHHUA.
2. Kaxkue anpTepHaTUBHBIC BapUAHTHI PACCMATPUBAIIUCH IIPU TIOATOTOBKE 3 TIIaBBI padOTHI?
3. Kak BoI oniennBaere 3¢p(peKTUBHOCTD IpeJIaraeéMoro BaMu peIieHus ?

3.8 IlepeueHb TeopeTHYECKUX BOMPOCOB K 3a4eTy
(U1 OTIEHKH 3HAHU)

1. I[ToHsiTHE «MapKETUHTa»

2. IlonsaTtue «Hyxna»

3. IloHsiTHE «ITOTPEOHOCTDHY

4. IlonsTue «3ampoc»

5. Iloustue «caeikay

6. YcnoBus IUBHUIIM30BaHHOTO OOMEHa

7. IlonsiTHE «PBIHOK»

8. Ilpnu3Haku peIHKa

9. OObEKTH MapKEeTUHTa

10. CyObeKThl MapKETHHTa U UX PIHOYHBIE POJIN

11. ®yHknn MapkeTHHra

12. IIpuHIMIEI MApKETHHTA

13. Kommiekc MapkeTHHTra

14. Lenun mapketunra. X BUnbI.

15. Muccus MmapkeTHHra

16. KoHuenuuu MapKkeTHHra.

17. IlpuunHa nepexoia OT KOHIENIUA K KOHLIETIUU

18. KoHKypeHTHOE NPEeUuMyIIECTBO B KaXKI0M KOHIENIIUU
19. Henoctatky KaxkIoi KOHIIEIIIINU

20. Buapl 0TBETCTBEHHOCTH OM3HEca Mepes] 00IIecTBOM

21. KecTtkue nmpomgaxu

22. ToBapsl IaCCUBHOTO CIIpOca

23. MapketuHrosast cpesia (GUpMbl: KOHTPOJIUPYEMbIE U HEKOHTPOJIUpPYyeMble (haKTOPbI
24. Muxkpocpena (IpssMOro BIUSTHHS)

25. Makpocpena (KOCBEHHOTO BITHSTHUS)

26. JTanbl MapKETUHIOBOW JESTEIBHOCTH.

27. I'panuiibl pbIHKa: Teorpaduyeckas, BpeMeHHasi, IPOayKTOBast
28. Knaccuukanus pbIHKOB.

29. Ilonxoasl K PeIHKY: OTPACI€BOM, KIMEHTCKUI, TOBAPHBII
30. EMKOCTB pBbIHKA.



31. [loHsITHE «MapKETHUHTOBAsK pPa3BEIKa
32. MapKeTHHTOBBIE HCCIIETOBAHUS
33. IlepBuynHas uHboOpMaIus, BropudHas nHGopMaIus.

3.9 IlepeyeHb TUNOBBIX MPOCTHIX NPAKTUYECKUX 3aJaHUI K 3aUeTy

(17151 OLIEHKHM YMEHUI)
3amanne 1. HazoBure QpyHKIMIO MapKETUHTa B paMKax KOTOPOH IPUHUMAIOTCS pelieHus 00 o0beMax Mpou3BocTBa?
3aganue 2. HazoBuTe e MapKeTHHTA C TOYKH 3PECHUS IIPOU3BOAUTEIS
3aganme 3. Mcxons W3 Xapakrepa CIpoca, ONMCAHHOTO B CHUTYallWH, YKa3aTh BUJ MapKEeTHHT: 3HAUYNUTEIbHAs 9acTh
PpOoCCusAH HE AEIa€T MPUBUBKHU OT I'PUIIIIA BCICACTBUE HETaTUBHOI'O OTHOIICHWA K HUM
3apanmue 4. [IpuBeuTe B COOTBETCTBHE BapUAHTHI COCTOSIHHS CIIPOCA M CTPATETHUIO MAPKETHHTA.

CocrostaEe cripoca Crparerust MapKeTHHTa
A ITaparomuii 1 HemapkeTuHr
b W36bITOUHBIH 2 PemapxeTunr
B CraOuibHBIN 3 IToanepxuBaroInii MapKETHHT

3.10 IlepeyeHb THNOBBIX MPAKTHYECKHUX 32JaHUH K 3a4eTy

(7151 OTICHKM HABBIKOB M (WJIM) OIIBITA IS TEIIbHOCTH )
3apganme 1. Pacmipenenute mo tabnmie, K KakoMy BHAY KOHKYPCHIIMH II0 OTHONICHHIO IO K ycIyre OoOydeHHs
OpicTpoMy uTeHHIO B Imkoie «Kupmmr u Medonuity OTHOCATCS CIEAYIOUINE TOBAPHI H YCIYTH: 00ydeHNe OBICTPOMY
YTCHUIO B IIKOJIC TIPU YHUBECPCUTCTC, KHUI'A-CAMOYYHUTCIIb IIO 06y‘ICHI/IIO 6BICTpOMy YTCHUIO, TPCHUHI MO Pa3BUTHUIO
MaMSITH, JUCK C BHJCOJICKIMAMHU IO OOYUCHHIO OBICTPOMY UTCHHIO, KypChl OPATOPCKOTO UCKYCCTBA.
DyHKIMOHAJbHAA BunoBas IIpenmverHas

3.11 lMepeyeHb TeOpEeTHYECKUX BOMPOCOB K IK3aAMEHY
(n71 OTICHKY 3HAHMIA)
1. CermeHTHpOBaHUE. YPOBHU CETMEHTHUPOBAHUS: MACCOBBIM, YPOBEHb CETMEHTOB, YPOBEHb
HUIL, MUKPOMapKETHHT, UHIUBULYaJIbHbII MapKETHHT.
2. CerMeHTHPOBaHKE PHIHKOB KOHEYHBIX MOTpeOuTENel (MoTpeOnTeIhCKOTO PhIHKA)
3. XapakTep crnpoca ¥ BUIbl MApPKETHHTa: CHHXPOMAPKETHUHT, PEMapKETHHT, IEMapKETHHT,
CTUMYJIUPYIOIIMH, MOAAEPKUBAIOIIUN, KOHBEPCUOHHBIHN, MPOTUBOIEHCTBYIOLIUH.
4. OnpeneneHue ToBapa
5. YpoBHHU TOBapa
6. Knaccuduxamnus ToBapos.
7. Yenyra: knaccudukanus, CBOWCTBa
8. JKu3HeHHBIN ITUKIT TOBapa
9. Hepocrarku teopuu KL T
10. Ilena u ee cMbICH
11. TToaxonp! K 1IeHOOOPa30BaHUIO (3aTPATHBIN U PHIHOYHBIN)
12. Map>kHHAIILHBIH aHAIN3, TOUYKa 0€3yOBITOYHOCTH.
13. 3agaun nieHooOpa3oBaHuUs
14. Dranel IeHOOOPa30BaHUS
15. llenHnocth TOBapa
16. Kanansl pacnpenesneHue, UX BHIbI
17. ®yHKIMY Y4aCTHUKOB KaHaJIa pacIlpeeIeHusI.
18. 'opu3oHT mOKymaTens, ATMHA KaHaja, ITUpUHa.
19. Opranuzanusi TOBapOIBIKCHHUS.
20. Buisl ONTOBUKOB
21. Pemenus B cpepe poO3HNUHON TOPTOBIIH.
22. Buasl KaHalIOB JHMYHOW KOMMYHHKAIIUM  Pa3bsICHUTEIHHO-TIPONAraHINCTCKUE; DKCIIEPTHO-
OLIEHOYHBIE; 00I11eCTBEHHO-OBITOBBIE.
23. CtumynupoBaHue cObITa
24. JIngHas npoaaxka o0JaaaeT TpeMs XapaKTePUCTHKAMU:
25. PexnaMa u ee BUTBIL.

3.12 IlepeyeHb THNOBBIX NPOCTHIX MPAKTHYECKHX 3aJaHUH K IK3aMEHY
(U1 OLIEHKH YMEHUIN)



3a11aHne 1. Boumure B COOTBETCTBYIOIIIUEC CTOHGHLI Ta6J'II/IIILI XapaKTCPpUCTUKH, OTPaKAKIMMNUE COCTOAHUC TOBapHOfI
CIAUHUNIIBI:
MOHTQX, TapaHTHs, CBOﬁCTBa; HCIIOJIB30BaHUC IJIsI JCTCKOI'O IMUTAaHWA

ToBap 1o 3ambICITy ToBap B peaJIbHOM HCIIOJIHEHUU ToBap ¢ NOJKpEMIEHUEM

3aganme 2. Kakoii atam XK1 nepexnBaioT B HacToOsIIIee BpeMs ITEpEUICICHHbBIEe HIDKE ToBapHI (yciyrn) (B T. UpkyTcke):
1) ycIyru mo XUMHYECKOH YHCTKE KOBPOBBIX IIOKPBITHIA;

2) DVD-mpowurpsiBarei;

3) mepeBo3Kka rpy30B XK.I. TPAHCIIOPTOM;

OTBeTHI 0OpMHTE B TAOIHUITY.

BriBeieHue Ha pEIHOK Pocr 3penocTb Crag

3.13 IlepeyeHb THUNOBBIX NPAKTHYECKHUX 32/IaHUI K IK3aMeHY
(I[J'ISI OLICHKH HABBIKOB U (I/IJ'II/I) OIIbITa I[eﬂTCJ'IBHOCTI/I)

3apanme 1. [IpencraBpTe MOO0I TOBap MO YETHIPEM YPOBHAM

3amanue 2. Beibepure Hanbonee 3(pQeKTHBHBIN KaHAN pacrpeaeeHuUs

1) kaHam HYJEBOTO YPOBHS — PACXObl, CBSI3aHHBIC C COJAEP)KaHHEM COOCTBEHHOW DPO3HHYHOW TOPTOBOM CETH,
cocTaBisroT 250 MitH. pyo6., u3nepkku obpamienus — 100 miH. py0., mpuOBLIb OT peanu3anuu ToBapa — 700 MiH. pyo.;
2)  OOHOYPOBHEBBIM KaHAT — M3AEPXKKU obpainerust — 160MiH. pyod., IPHOBLTH MOXKET TOCTHTHYTH 120 MiTH. pyo.;

3)  IBYXypOBHEBBIi KaHAI — U3IEPKKHU obpamierus — 80 MiH. py0., rianoBast npuGsuTs — 120 MiTH. pyo.

4. MeToanueckue MaTepuaJibl, onpeaeaaoine Npoueaypy OueHUBaAHUS
3HAHUN, YMEHUI, HABBIKOB U (MJIH) ONbITA eATeJIbHOCTH

B Tabnune mnpuBeAeHBI OMUCAHUS MPOLELYpP MPOBEACHUS KOHTPOJIBHO-OLIEHOYHBIX
MEPOTIPUATHIA U MPOLEAYP OIEHUBAHUS PE3YJIbTATOB 00YUEHUS C IOMOIIBIO OIICHOYHBIX CPE/CTB B
COOTBETCTBHUU € paboyel mporpaMMoi TUCIHUIIINHBI.

Haumenosanue
OLEHOMHOTO OnwucaHus NPoLEAYPHI IPOBEACHUS KOHTPOIBHO-0IIEHOYHOTO MEPOTIPHUSTHUS U MTPOIETyPHI
OIICHUBAHMA PE3yJIbTATOB O0yUCHHUS
CpeAcTBa

[IpenoxaBaresb HAa yCTAHOBOYHOM 3aHATHH JJOBOJHT JI0 00YYAIOIINXCS: TEMBI, KOJTMIECTBO 33 aHUH
B KOHTPOJIbHOM paboTe. KoHTponsHas paboTa HomKHA OBITH BHINOJIHEHA B YCTAHOBIEHHBIH CPOK U
B COOTBETCTBMM C mpaBWwiIamMH K odopmiennto (TekcTtoBo W rpaduueckoi dyacreid),

KontponsHas chopmynrpoBanHbiMU B [lonoxennn «TpeboBanust K OGOPMIIEHHIO TEKCTOBOW M rpaduyeckoi

pabota JOoKyMeHTaluu. HOpMOKOHTpOB» B mocieqHed penakiuu. BhimojHeHHas KOHTpOJbHas paboTa
nepeaaeTcs: Al MPOBEPKH MPETOAABATENI0 B YCTAHOBICHHBIE CPOKU. Eciau KOHTpoibHas paboTta
BBINIOJTHEHA HE B COOTBETCTBHMHU C YKa3aHHWSAMH WIHM HE B ITOJHOM 0ObEMe, OHa BO3BpAlaeTCs Ha
nopaboTKy
[IperoaBaTens HE MeHee, YeM 3a HEJENI0 J0 CpOKa pelIeHHs Keic-3a/1ad JOJDKEH JOBECTH JI0

Keiic-3amaua cBefieHUsT oOydaromuxcs TpejiaraeMble Keiic-3aiauu. PemeHHble Keiic-3a1auu B Ha3HAYEHHBIN

CPOK CIIAlOTCS HA MPOBEPKY MPETOIaBaTEII0

Juckyccun mpoBOASTCS BO BpeMs IpakTHUeCcKuX 3aHsATUd. [lpenomaBaTens Ha MpakTHYECKOM
Huckyccus 3aHITHH, TIPEANIECTBYIONIEM 3aHATHIO MPOBEASHUS AUCKYCCHUU, JOBOJUT 10 OOYYAIOIIUXCS TEMY
JIMCKYCCHH, KOJIMYECTBO 3aJJaHUI

3aH.II/ITa JAOKJIaZI0B, MMPEAYCMOTPEHHBIX paﬁoqeﬁ nporpaMMoﬁ AUCHUIUIMHBIL, TPOBOJUTCS BO BpEeM
MPAKTUYCCKUX 3aHATUL. HpenoaaBaTem, Ha MPAKTUYCCKOM 3aHATHUH, NPEAUICCTBYIOMICM 3aHATHIO

HOKHaH MIPOBEACHUA KOHTPOJIA, TOBOJIUT 10 O6yanOH_U/IXCHZ TEMY OIOKJIaA0B U Tpe6OBaHI/I${, MPEABABIIACMBIC
K HUX BBIIIOJJHCHUIO U 3aIIUTC
XO)_I BBITIOJIHEHHUS pa3feioB KprOBOﬁ pa60TBI B paMKax TCEKYHLIEro KOHTPOJSI OLCHUBACTCA
npenoaaBaTejeM MHCXOAd U3 00BEMOB  BEIIIOJIHEHHBIX pa60T B COOTBCTCTBHC CO NIIKaJIaMH
KprOBaS[ OLICHUBAHM. Hpeno,uaBaTenL I/IH(l)OpMI/IpyGT 06yqa}0m1/1xc51 0 pe3yjbTaTaX OILCHWBAaHUA
pa60Ta BBITIOJIHEHHUA KYPCOBOI'O IIPOCKTA Cpa3y MOCJIC KOHTPOJIbHO-OUCHOYHOI'O MEPOIIPUATHS.

B xoze 3amuThl KypcoBOW pabOoThl 00yUaIOIUIACS enaeT N0KIaa MPOTsHKEHHOCTBIO 5 — 7 MHHYT.
[IpemoraBaTens CTaBUT OKOHYATEIBHYIO OIICHKY 32 KYPCOBYIO paboTy Iocye 3aBEepIISHIS 3aIiThI,
YUUTBIBAsA YPOBCHDL €€ 3allIUTHI




JUis opraHu3zanvd U TPOBEACHUS NPOMEKYTOYHOW aTTeCTallMM COCTaBJISIOTCS THUIIOBBIC
KOHTPOJIbHBIE 3a/IaHUS WU UHBIE MaTepUaibl, HEOOXOIUMBIE AJIs OLIEHKH 3HAHUHN, YMEHU, HABBIKOB
U (WIIK) OTBITa IEATENbHOCTH, XapaKTePU3YIOLINX dTanbl (OPMUPOBAHUSI KOMIIETEHLIUN B IIpoliecce
OCBOEHUs1 00pa30BaTEIbHON IPOrpaMMBbl.

[lepeuenp TeopeTHUECKUX BOMPOCOB M THUIOBBIE MPAKTHYECKHE 33aJaHUS Pa3HOIO YpPOBHS
CIIOKHOCTH I IPOBEJIEHUS IIPOMEXYTOUHOH arrecTauu oOydarolluecs MOJy4yaroT B Hadaje
ceMecTpa d4epe3 dJEKTPOHHYH HH(popMannoHHO-oOpa3oBarenbHyto cpeny HpI'YIIC (muunbiii
KaOWHET 00yJaronerocs).

Onucanue npoueayp npoBeaeHnsi NPOMeKYTOUHOI aTTecTaunu B popMme 3auera
U OLICHUBAHUSA Pe3yJIbTATOB 00y4UeHU sl
[Ipy mpoBeneHHMH NPOMEXKYTOYHOW aTTecTalMd B (opMe 3ayeTa MpernojaBaTesib MOKET
BOCIIOJIb30BaThCs PeE3yIbTaTaMM TEKYLIEr0 KOHTPOJIS YCIIEBAEMOCTHU B TeueHue cemectpa. C 1enbro
HCIIOJIb30BAaHUsl PE3yJIbTAaTOB TEKYIIET0 KOHTPOJS YCIIEBAEMOCTH, IMpernojaBaTellb MOJCYUTHIBACT
CPEIHIOI0 OIIEHKY YpPOBHS C(OPMHUPOBAHHOCTH KOMIIETEHIMH oOydaromierocs (CyMMa OIICHOK,
MOJIyYEHHBIX 00YUYaIOUIUMCS, IEIUTCS HA YHUCIIO OIICHOK).

Ikana u KpuTEpUM OLECHNBAHKUS YPOBHS ¢(POPMHPOBAHHOCTH KOMIIETEHIMIA B pe3y/ibTaTe
H3YyYCHUS TUCHUIIJIMHBI IIPHU MPOBCICHUH l'[pOMC)KyTO‘lHOﬁ arTrecranumn

B (popme 3a4eTa o pe3yabTaTaM TEKylIero KOHTPOJIst

(6e3 1ONOJHUTEJIHLHOT0 ATTECTAIMOHHOTO MCTIHLITAHUSA)
CpemHsis OIleHKa YPOBHS
¢(hOpPMUPOBAHHOCTH KOMITCTCHITHUI [IIxana ouieHMBaHUA

10 pe3ysbTaTaM TeKYyIIero KOHTPOJIs
Ounenka He Menee 3,0 W HET HU  OJHOU
HeyHOBHeTBOpHTeHBHOﬁ OLICHKH 110 TCKYIIEMY «BaYTCHO»
KOHTPOJIIO

Onenka wmenee 3,0 wiuM moidydeHa XoTa OBl OJHA
HEYIOBJIETBOPUTEbHAS OLIEHKA MO TEKYIIEMY KOHTPOIIO

«HC 3a4YTCHO»

Ecimu onenka ypoBHs C(OPMHUPOBAHHOCTH KOMITETEHITUH OOYJaromIerocsi He COOTBETCTBYET
KpUTEpUAM TIONyUYeHHUs 3adeTa 0e3 JOIMOJHUTENBHOTO aTTECTAllMOHHOTO MCHBITAaHUS, TO
MIPOMEKYTOUHAs aTTeCcTalusi MPOBOAUTCS B (hopMe coOeceqoBaHUs IO MEPEYHI0 TEOPETHUECKUX
BOIPOCOB U TUTIOBBIX MPAKTUYECKUX 3a/1a4 UK B (OopME KOMIBIOTEPHOTO TECTUPOBAHMUS.

ITpomexyrouHas arrectamnusi B popMe 3a4eTa ¢ MPOBEICHUEM aTTECTAIIMOHHOTO MCIBITAHUS
MPOXOIUT HA TMOCIEAHEM 3aHITHH O TUCIUTUINHE.

[Ipn mpoBeneHUM MPOMEXKYTOUHOM aTTecTaluu B (OpME KOMIBIOTEPHOTO TECTHUPOBAHUS
BapHaHT TECTOBOTO 3a7aHusl (opMUpyeTcs U3 GOH/Ia TECTOBBIX 33JaHUI 1O JUCITUILINHE CITyYaii HbIM
o0Opazom, Ho ¢ ycioBueM: 50 % 3agaHuil TOJDKHBI OBITH 3aaHUSMU OTKpBITOrO TUMA U 50 % 3amanuii
— 3aKpBITOTO THUTIA.

Onucanue npouenyp NpoBeJeHUsi NPOMEKYTOYHOM aTTeCTAMH B (pOpMe IK3aMeHA
U OLICHMBAHUS Pe3yJbTATOB 00y4eHHs
[TpomesxyTouHas aTTectaius B (popMe sK3aMeHa MPOBOJUTCS MyTeM YCTHOTO coOece10BaHUs
no OmseraM Win B popMe KOMITbIOTEPHOTO TECTUPOBAHUSI.

[Ipn mnpoBeaeHMM NPOMEKYTOYHOM arTecTauuu B ¢opMe cobOeceoBaHUsS OUIIETHI
COCTaBJIIIOTCS TAKUM 00pa3oM, YTOOBI KaXIbIi U3 HUX BKJIIOYAJ] B ce0sl TEOPETUYECKHE BOIPOCHI U
MPAKTUYECKUE 3a/1aHusl.

buner conmepxuT: 1Ba TEOPETHUECKHMX BoOIpoca Il OLEHKM 3HaHui. Teopernueckue
BOIPOCHI BEIOUPAIOTCS M3 IEPEYHS BOIPOCOB K SK3aMEHY; JIBa MPAKTUYECKUX 3a/1aHus: OJTHO U3 HUX
JUI OLEHKH YMEHHUH (BBIOMpaeTcss U3 MEpeyHs TUIOBBIX INMPOCTBIX MPAKTUYECKUX 3aJaHuil K
9K3aMEHY); ApPYroe MpakTUYECKOe 3aJaHue JJIs OLICHKH HaBBIKOB M (MJIM) OIBITA JIE€ATEIbHOCTH
(BBIOMpAIOTCS U3 TIEPEYHs THUIOBBIX MPAKTHUECKUX 3aJaHUi K K3aMEHY).

Pacrnipenienenrie TeopeTHUECKUX BOMPOCOB U MPAKTUYECKUX 3aJaHUI MO SK3aMEHALOHHBIM
OusieTaM HaxOJUTCS B 3aKPHITOM JIsi oOydarouuxcst Joctymne. PazpaboTanHbli KOMIUIEKT OUIIETOB



(25-30 OwmaeTOB) HE BBICTABIACTCS B DIIEKTPOHHYIO HH()OPMAI[HOHHO-00PAa30BaTCIbHYIO CpEay
NpI'YIIC, a xpanutcs Ha Kadeape-pa3padoTunke (HOHIOB OLIEHOUHBIX CPE/ICTB.

Ha sx3amene oOyuwaromuiicst 6epet OwieT, s MOATOTOBKM OTBETAa Ha YK3aMEHAIIMOHHBIN
ouner oOyuaromeMycst OTBOAUTCS BpeMs B mpeaenax 45 Munyt. B mpouecce oTBera o0y4aromerocs
Ha BOIIPOCHI M 3aJIaHusI OMJIETa, IPEroaBaTelb MOXKET 3a/1aBaTh JIOTIOJTHUTEIILHBIC BOTIPOCHI.

Kaxnplii Bompoc/3amaHue Ousera OLEHHBAETCS IO YeTbpexOampHOW cucTeme, a jajee
BBIUUCIISICTCS CpellHee apU(PMETHYECKOE OIEHOK, MOJYYCHHBIX 3a KaXKIbld BOIMPOC/3aJaHHE.
Cpennee apupMeTHIECKOE OIICHOK OKPYTJISAETCS 10 LIEIOro 10 MPaBUIaM OKPYTJICHHUS

[Ipu mpoBeneHHHM NPOMEXKYTOUYHOH arTecTanmud B (OpPME KOMITBIOTEPHOTO TECTUPOBAHHS
BapHUaHT TECTOBOTO 3aJaHust PopMUpYETCs 3 (POH/IA TECTOBBIX 3aIaHUH 110 JUCIUTUIMHE CITyJaitHBIM
obpa3om, Ho ¢ ycroBueM: 50 % 3agaHuii TOIKHBI OBIT 33IaHUSMHU OTKPBITOTO THMA 1 50 % 3amanuit
— 3aKPBITOTO THIIA.

Oo0pasen 3K3aMeHAIIMOHHOT0 OuJieTa

VAR VTBep:KIak0:
rﬁ_ —3 DK3aMeHaAlMOHHBIH ouier Ne 1 P
E 3aBenyrouii kadempoit
no gucuuiuinae «Teopust M MPAKTHKA MAPKETHHI2»
Zzgpnzfg\c_ Aucn D L D « » UpT'YIIC

y4eOHbIN rof
1. IIpuHIMOBI CETMEHTUPOBAHHUS.

2. Pexnama u ee BUIBI

3. Beibepute Hanbomnee 23pPEKTUBHBIN KaHAN pacIpeIeIeHUs
1) kaHaJ HYICBOrO YpPOBHS — PAacXOfbl, CBSA3aHHBIC C COAEpPKAHHEM COOCTBEHHOH PO3HUYHON TOPrOBOW CETH,

cocTaBysIrOT 250 MiTH. pyo0., m3nepxkku odpamierus — 100 MiH. py0., puOBLIH OT peanu3aiuu ToBapa — 700 MiH. pyo.;
2) OmHOYPOBHEBBIN KaHAl — U3ICPKKH oOpamieHus — 160MIH. py6., MpUOBLIE MOXKET ZOCTUTHYTH 120 MitH. pyo0.;
3) ABYXypOBHEBBIN KaHAT — H3ACPKKH oOpamenust — 80 MiH. py0., mraHoBast mpubsLts — 120 MIH. pyo.

4. Kaxoit stan )KL mepexxnBaioT B HaCTOSIIEE BPeMs IEpEUnCIICHHbIE HIKE TOBaphl (yciuyrH) (B T. pkyTcke):
1) ycayrd no XUMHYECKOH YHCTKE KOBPOBBIX HOKPBITHH;

2) DVD-npowurpsiBaTen;

3) mepeBo3Kka Ipy30B XK.JI. TPAHCIIOPTOM;

OTBeTH 0OPMHTE B TAOITHUILY.

BriBenenue Ha ppIHOK Poct 3penocth Coan




