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PabGouast mporpamma IUCHUIUIMHBI pa3paboTaHa B COOTBETCTBUU C (eaepalbHBIM
rOCyJapCTBEHHBIM 00pa30BaTeNbHBIM CTaHIAPTOM BBICIIEro oOpa3oBaHUs — OakajaBpuaT IO
HamnpasyieHu0 noAroToBku 38.03.01 DkoHomuka, yrBepkaeHHbIM [Iprkazom MuHHuCTEpCTBA HAYKH
u Belcuero oopasosanus Poccuiickoit denepanuu ot 12.08.2020 Ne 954,

[Iporpammy cocraBui(u):
K.T.H., IOIICHT, 3aBeayromuii kadeapoii, Momyanora E.JI.

Pabouas mporpamma paccMOTpeHa U 0100peHa Ui UCIOIB30BaHUS B yUeOHOM IMpoliecce Ha
3aceqaHnu Kageapsl «YTpaBlieHHE KadyecTBOM M MHXKCHEpHas rpadukay», MpoTokon oT «21» mas
2024 r. Ne 10

3aB. kadenpoi, K. T. H., JOLEHT E.Jl. MomuanoBa

COTI'JTACOBAHO

Kadenpa «®uHAHCOBBIN M CTpATErHYECKUN MEHEKMEHTY, MMPOTOKOJI OT «21» mas 2024 1. Ne 8

3aB. kadenpoi, K. 3. H., IOIEHT C.A. Xanerckasa



1 IIEJIA Y 3AJAYM JUCHUTIINHBI

1.1 Heau TUCUMIITAHBI

(hopMupOBaHKE MEIOCTHOTO CHCTEMHOTO IPEICTAaBICHHS O MEHEIKMEHTE KadecTBa KaK COBPEMEHHOW
KOHIICTIITIH YTIPaBICHUS

(opMHpoBaHME KOMILIEKCA 3HAHUI TEOPETHYECKHX OCHOB W NEPBUYHBIX IPAKTUYECKUX HABBIKOB
NPUMEHEHHS CPEJICTB M METOJIOB YIPABJICHHS Ka4eCTBOM IPOIYKIIMH (TOBApOB H yCIyT)

3 (l)OpMI/IpOBaHI/Ie 3HaHUM HOpMaTPIBHOﬁ 0a3bl CUCTEMHOTO MCHC/IPDKMCHTA Ha KCJIC3HOJOPOKHOM TPAHCIIOPTC

(opMupoBaHHEe 3HAHWI OCHOBHBIX IIOJIOKEHHH MeXayHaponubslx craHmapToB MCO cepum 9000 B
o0ecIieueHNN KauecTBa

1.2 3agaum JMCHUIIHHBI

1 N3Yy4YUTHb COBPECMCHHBIC KOHICTIINHU U MOACJIN YIIPABJICHUSA KA4YE€CTBOM

HAay4YWTh TPUMEHATh Ha TMpakTHKe TpeOoBaHWs MexXTyHapomHbIXx craHmaptoB MCO cepmm 9000 wu
HOopMaTuBHYIO JokyMeHTario OAO «PXX/[» B 001acTH CHCTEMHOTO MEHEKMEHTA KauecTBa

HAY4YUTh IPUMEHSATh COBPEMEHHBIE METO/AbI U HHCTPYMEHTHI MEHEXKMEHTA KauecTBa C IIeJIbI0 MOBBILICHUS
YJIOBIIETBOPEHHOCTH IOTPEOHUTENEH N YKPEIUICHHsI KOHKYPEHTOCIIOCOOHOCTH OpPTraHH3aINH

1.3 I_le.m, BOCIIMTAHHUSA U 3a1a4YU BOCIIHUTATEJIbHOM paﬁon B paMKax JUCHUIIJIMHBI

Hay4r0-00pa3oBarensHOE BOCIIUTAHHE O0YIAFOITUXCS

Lenp Hay4HO-00PA30BATENILHOTO BOCIHMTAHUS — CO3[JaHHE YCIOBHIl I peanu3alii HaydYHO-00pa30BaTElLHOTO
MOTeHIHAaNa 00yJaroIuxcst B popMe HACTABHUYECTBA, THIOTOPCTBA, HAYYHOTO TBOPUYECTBA.

Llens nocTHraeTes Mo Mepe PeLICHHUSI B €AMHCTBE CIEAYOIIHNX 3134

— (OpMHUPOBaHUE CHCTEMHOTO M KPUTHYECKOTO MBILIICHNUS, MOTUBALIMH K 00YICHHUIO, PA3BUTHE HHTEPECa K TBOPUCCKOI
HAy9HOM JeSITeIbHOCTH;

— CO3/IaHKE B CTYACHYECKOU cpele arMoc(epsl B3aUMHON TPeGOBATENBPHOCTH K OBJIACHHUIO 3HAHMAMH, YMCHISIMH U
HABBIKAMH;

— HOMYJIIPU3ALMA HAyIHBIX 3HAHHHN CPeqH 00y4aromuXCs;

- COHeﬁCTBHe TOBBIIICHUTO MPUBJICKATCIIbHOCTU HAYKHU, MMOAJACPIKKA HAYIYHO-TCXHUYCCKOT'O TBOPUYCCTBA,

— CO3/IaHHC YCIOBHU JIS MOJYYCHHUsT OOYJAOIMMHUCS JIOCTOBEPHOW HH(MOPMAIMH O MEPEIOBBIX JOCTHKCHHUAX U
OTKPBITHUAX MI/IpOBOI‘/’I M1 OT€YECTBEHHOM HayKU, MMOBBIIICHUA 3aMHTCPCCOBAHHOCTH B HAYUHBIX ITO3HAHUAX 06 yCTpOﬁCTBe
MUpa U 00LIeCTBa;

— COBEpILICHCTBOBAHNE OPTaHU3aIMHU U INIAHUPOBAHUS CAMOCTOSITEIIbHON PabOThl 00YUaIOIINXCSI KaK 00pa30BaTeaIbHON
TEXHOJIOTUH (POPMUPOBAHHs OYAYIIETO CHSHHUAINCTA TyTEM HHANBHAYAIBHOMN MO3HABATEIFHON M HCCICHOBATEIBCKOM
JESITEIIBHOCTH

2 MECTO JMCIIMIIVIMHBI B CTPYKTYPE OIIOII

brox/gacte OIIOII ‘ brnok 1. Tuctuniuns / O0s13aTenbHast 4acTh

2.1 JIncuMnJMHbl ¥ IPAKTUKH, HA KOTOPbIX OCHOBBIBAETCSI H3yYeHHEe JAHHOM 1M CHMIIJIMHbI

1 51.0.01 ®unocodus

2 b1.0.07 Maremartuka

3 b1.0.08 NMudopmaTrka

4 b51.0.43 Ob6y4eHue ciy)xeHHueM

5 B2.0.01(Y) YueOHas - 03HAKOMHUTEJIbHAS IPAKTHKA

6 OTJ.02 MeTo bl 5KOHOMUYECKUX PACUETOB

2.2 IncuMnJMHbI M NPAKTHUKH, 1JIsl KOTOPbIX U3y4YeHUEe JAHHON TMCIUNIMHbI
HEe00X0IMMO KaK MpealiecTBYIOIIee
1 ‘ Bb3.01(1) [ToaroroBka K mpoueAype 3aIIUThl BBITYCKHON KBATH(MUKAIIMOHHON pabOThI
3IIJIAHUPYEMBIE PE3YJIBTATBIOBYUEHMUS 11O JUCHUITJIMHE,
COOTHECEHHBIE C TPEBOBAHUSIMU K PE3YJIBTATAM OCBOEHUA
OBPA3OBATEJILHOM ITPOI' PAMMBI
Kon n Kon u HaumeHoBaHue

HAUMEHOBaHUe MHAMKATOPA J0CTHKEHUS IInanupyemble pe3yJbTaThl 00yUeHHs
KOMIIEeTeHIIUH KOMIIeTeHIUH
YK-1 3HaTh: TEOPETUUECKUE OCHOBBI, COBPEMEHHYIO MPAKTUKY
Cnocoben VYK-1.3 OcyuiectBisier yIpaBJICHUS W 00CCIICYCHHUS Ka4eCTBa MPOAYKIIUHN Ha
OCYIIECTBJIATh | CHCTEMATH3AIMI0 HHGOPMAIMK | MPEINPUATHIX; HOPMATUBHYIO 0a3y I pa3paboTKHA |
TIOWCK, Pa3IUYHBIX TUMOB Ul aHaM3a | BHEAPEHUS CUCTEMbl MEHEKMEHTa KaueCTBa; Ha3HAUECHUE U
KPUTHIECKUI MPOOJIEMHBIX CUTYaIIUH. MOPSJIOK NPOBEACHUSI BHYTPEHHUX ayAUTOB JJIs1 OLIEHKH
aHaju3 u BripabateiBaeT cTpareruto 3¢ exTHBHOCTH HYHKITMOHUPOBAHUS CUCTEM KaueCTBa;
CHUHTE3 JIEWCTBUH 1J151 TOCTPOCHUS CTPYKTYpy HOpMaTUBHBIX ToKyMeHTOB OAO «PXK]I» B obmactu
nHpOpManuy, JITOPUTMOB PELICHUS CMK
MIPUMEHSTh MOCTaBJIEHHBIX 3aJ1a4 YMeTh: OpUCHTUPOBATHCS B TPEOOBAHHUSIX HOPMATHBHBIX
CHUCTEMHBIN JIOKYMEHTOB, 00ECIICYMBAIOIINX KAYECTBO MPOIYKIIUU




TTOIXOJT JIJIsT (pabot/yciyT); MPUMEHATh WHCTPYMEHTBI M METOIBI
peleHus YIPaBJICHUS KAYECTBOM B TPAKTHYCCKOM
[IOCTABJICHHBIX Biagets: MeTOJaMu CUCTEMATH3AUH HH()OPMAIIHH,
3a7a4 MOJYYEHHOW B MPH PeaTU3aliy MPOU3BOACTBEHHBIX POLIECCOB
JUISL aHanu3a MPOOJEMHBIX CHTYaIMid; METOJaMH BBISIBICHUS
MIEPBOIIPUYXH MOSBICHUSI HECOOTBETCTBHI M pa3pabOTKu
KOPPEKTHPYIOIINX MEPOTIPUATHHN U YIIPABICHUS] PUCKAMU;
CHOCOOHOCTBIO OCYIIECTBIIATH COOp, aHANIU3 U 00PabOTKY
JAHHEIX, HEOOXOUMEIX [IJIs1 00€CIIEUeHH KaueCTBa OOBLEKTOB
MIPOU3BOJICTBA
4 CTPYKTYPA U COAEPKXAHUE JUCIHHUIIJINHBI
QOunas popma *Kox
Yacsl HMHIMKATOpa
Kon HaumeHoBaHue pa3/1e/10B, TEM M BH/10B PadoT Cemect OCTHIKEHMIS
P Jtex | ip | Ma6 | cp | M
KOMIIeTEHIIUU
1.0 | Pasuen 1. Tpedosanus k CMK.
1.1 | Tema 1. AkTyanbHOCTH yHpaBJeHHS KA4eCTBOM 6 2 2 4 VK-1.3
1.2 | Tema 2. HOBHBIE IIPUHIIANLI B ro yIpaBJICHUS
eMa OcHo ¢ TIPHHIT ceo0IIero ympanie 6 5 2 4 VK-1.3
KaueCTBOM
1.3 | Tema 3. TepMuHONOTHSA B 00JIACTH YIIPABICHHS KaueCcTBa 6 2 2 4 VK-1.3
14 | T 4. P it CMK: ;
eMa asnensl TpeboBanuii C cpela opraHU3alluy; 6 5 2 4 VK-1.3
JIUJICPCTBO
1.5 | Tema 5. Baok tpeboBanuit CMK: muraHupoBaHHe; CpeICTBA
P P - CPeAL 6 2 | 2 4 VK-1.3
obecrieueHus
16 | Tema 6. bnok TtpeboBanmii CMK: pesrenmsHOCTH Ha
CTamusaX > K.ILIL; OLEHKAa pe3ylIbTaTOB JeATCIHHOCTH; 6 2 2 4 VK-1.3
yIydIIeHUe
2.0 | Pasgen 2. Peanuzauus tpedosanuii CMK.
21| T . K
ema 7. OCHOBHBIC 3TaIlbl IPOCKTUPOBAHUSI U BHEIPCHUS 6 5 2 4 VK-1.3
CMK
2.2 | Tema 8. Cepruduxamus CMK 6 1 1 2 YK-1.3
2.3 | Tema 9. Ilpaktuka sHenpenns CMK 8 OAO «PXK]I» 6 2 2 8 VK-1.3
dopma MPoMeKyTOUHOH aTTecTaluu — 3a4eT 6 YK-1.3
Htoro gacos (6e3 yuéTa 9acoB Ha IPOMEKYTOUHYIO 17 17 38
aTTeCTaInIo)

5 ®OH/] OLIEHOYHBIX CPEJICTB JJIsl IPOBEJEHUS }
TEKYIIETO KOHTPO.JIS YCIEBAEMOCTH M IMTPOMEKYTOYHOM
ATTECTALIMM OBYYAIOIUXCS MO JUCHMUIIINHE

(DOH)I OLICHOYHBIX CPEACTB JJIAd MPOBECACHUA TCKYIICTO KOHTPOJIA YCIIEBAEMOCTH 1 HpOMe)KyTO‘-IHOf/’I aTTecTalnn
o aucuuIuinHe oopMIiIeH B Bue npuiioxkeHust Ne 1 k paboueit mporpamMme AUCHMIUIMHBI U Pa3MELICH B AJIEKTPOHHON
HH(POPMAIMOHHO-00Pa30BaTEIILHON Cpejie Y HUBEPCUTETA, JOCTYITHON 00yYaroneMyCsl Yepe3 ero JUUHBINA KaOuHEeT

6 YAEBHO-METOJNYECKOE U UH®OPMAIIMOHHOE OBECNEYEHUE
TV CHMUILIAHBI

6.1 YueOHas quTeparypa

6.1.1 OcHoBHas TUTEpaTypa

Kon-Bo 3k3.
bubnunorpaduueckoe onmcanue B Onubnmoreke/
OHJAWH

Cannaesa, E. I0. Cucrema MeHe»KMeHTa KavecTBa : yaebHoe mocobue / E. 1O.

CanpnaeBa ; [loBoyKCKHI TOCYJapCTBEHHBIN TEXHOIOITMUYECKUH YHUBEPCUTET. —
6.1.1.1 Mourkap-Ona : [ToBOJIKCKHMIT FOCY1apCTBEHHBIN TEXHOIOTHUECKUIT YHUBEPCUTET, Omnnaitn

2019. — 82 ¢. — URL.: https://biblioclub.ru/index.php?page=book&id=612655

(nata obpamenus: 18.04.2024). — TekcCT : 371€KTPOHHBIH.
MoiganoBa, E. JI. Cucrema MeHepkMeHTa KadecTBa : npaktukym / E. J1.
6112 MomuanoBa, H. A. OnunoBuy, M. M. TlonbiHckas ; denep. areHTCTBO XK. -11. 241
e tpaHcr., Upkyrt. roc. yH-T myTei coodm. — Mpkyrek : UpI'VIIC, 2022. — 58 ¢. —
TeKcT : HemocpeACTBEHHBII.




Cucrema MeHEKMEHTA KauecTBa: cpe/ia, MPOLECChl, PUCKH, IIEpCoHaN : y4el.

6.1.1.3 noco6ue / B. I1. ConosbeB [u np.]. — Crapsiii Ockon : THT, 2017. — 95 ¢. — 14
TekcrT : HemocpeICTBEHHBIN.
6.1.2 JlonoJHUTEIbHAS JUTEPATYpa
Kon-Bo 3Kk3.
Bubmmorpadudeckoe onmcanme B Oubnmorexe/
OHJIAWH
Bopo0OséB, A. A. CrcTeMbl MEHEIKMEHTA KauecTBa : yueOHoe mocodue / A. A.
6.1.2.1 Bopo6séB, H. 0. lanpuna, A. M. bymokun. — Cankrt-IlerepOypr : IITI'YIIC, Omnnaiin
— 2022. — 63 c. — URL: https://e.lanbook.com/book/264698 (nata oOpamicHus:
15.04.2024). — TeKcT : 3JCKTPOHHBIH.
Cucrema MeHEKMEHTa KauecTBa: OIBIT BHeApeHUs Ha npeanpuatusx OAO
"PX/1", B opyrux KOMIaHusX, 3apyoexHslii onbIT. Temarnueckas nogbopka. OO,
6.1.2.2 39/18 (538)-TII1-80-2012 / Bocrt.-Cub6. *. 1., Boct.-Cub. HeHTp Hayd.-TEXH. 1
uHpopm. u 6-x ; coct.: M. B. Konecunkosa. — Upkytek : AITHTHU, 2012. — 51 c.
— Tekcr : HemocpeACTBEHHBIN.
6.1.3 YueOHO-MeTOAUYeCKHE PA3PA0OTKHU (B T. Y. 115l CAMOCTOSITEIbLHOH PadoThl 00y4aIOUIUXCS)
Komn-Bo 3Kk3.
Bubmmorpadudeckoe onmcanme B Oubnmorexe/
OHJIANH

MomnuanoBsa, E.JI. Meroanueckue yka3zaHus 0 u3ydeHuro qucuuiuinael b1.0.18
Cucrema MEHEKMEHTA KauecTBa MO HampasiieHUto noarotoBku 38.03.01

6.1.3.1 OxoHOMUKA, npodmib — byxranrepckuit yuaer, ananus u ayaut / E.JI. MomrganoBa; Omnnaitn
HpI'VIIC. — Upxkyrck: UpI'YIIC, 2023. — 12 c. - Tekct: anekrpoHHbIi. - URL:
https://www.irgups.ru/eis/for_site/umkd_files/mu_47158 1496 2024 1 signed.pdf
6.2 Pecypcbl HHGOPMALMOHHO-TeJIeKOMMYHUKALLMOHHOM ceTu «MHTepHeT»
6.2.1 OnexkTpoHHO-0ubaKMoTeuHast cucrema «M3narensctBo Jlanby, https://e.lanbook.com/
6.2.2 DIeKTPOHHO-OMOIMOTEHAs CIicTeMa «Y HUBEpCUTEeTCKast OnOInoTeka oHnainy, https://biblioclub.ru/
6.3 IIporpammHoe o0ecnevyenne 1 HHGOPMALMOHHbIE CIIPABOYHbIE CHCTEMBI
6.3.1 bazoBoe nporpamMmMHoe o0ecrieueHue
6311 Microsoft Windows Professional 10, rocymapctBeHHBIH KOHTpakT oT 20.07.2021 Ne
T 0334100010021000013-01
6.3.12 g/iicrosoft Office Russian 2010, rocyaapctBennsiid kKoHTpakT oT 20.07.2021 Ne 0334100010021000013 -
6.3.1.3 F_oxitReadc?r, cBOOOIHO pacnpocTpansieMoe mporpaMMmHoe obecreuenue http://free-software.com.ua/pdf-
T viewer/foxit-reader/
Adobe Acrobat Reader DC cBoOomHO pacmpocTpaHsieMoe TporpaMMHOE — oOecrieucHHe
6.3.1.4 . .
https://get.adobe.com/ru/reader/enterprise/
Supexc. Bpaysep. IlpuknagHoe mnporpamMmHoe obecriedeHne oOmero HasHadeHus, OQucHble
6.3.1.5 MIPUJIOKCHUS, TUICH3US — CBOOOIHO paclpocTpaHseMoe IMporpaMMHOe obecriedeHne 1o mier3un BSD
License
6.3.2 Cnenuaau3upoBaHHOE NPOrPaMMHoe odecnieyeHne
6.3.2.1 ‘ He mpemycmotpeno
6.3.3 UndopmanuonHbie cipaBoYHbIe CHCTEMbI
6.3.3.1 ‘ He npexycMoTrpeHbl
6.4 IlpaBoBble M HOPMATHBHbBIE JOKYMEHTbI
6.4.1 ‘ He npenycMoTpenst

7 ONIUCAHUE MATEPHAJIBHO-TEXHHYECKOI BA3BI,
HEOBXOJAUMOIi 1JI51 OCYIECTBJEHHUSI YYEEHOI'O MPOLIECCA
MO JUCHMILINHE

Kopmyca A, b, B, I, /I, E UpI'YIIC naxoasTcs mo aapecy 1. MpkyTck, yn. UepHbImeBckoro, a. 15;
kopmyc JI UpI' VIIC waxoautes — no aapecy r. UpkyTck, yi. JlepmonToBa, a1.80

YuebHas ayauropus [1-914 nuis npoBeeHns JEKIMOHHBIX M IPAKTHYECKUX 3aHSTHI, JJaOOpaTOPHBIX padoT,
TPYIIOBBIX U HHAWBUIYaIbHBIX KOHCYJIBTAINH, KypPCOBOTO IIPOSKTHPOBAHUS (BBITIOIHEHHS KYPCOBBIX
paboT), TEKyIIero KOHTPOJISI K MPOMEKYTOUHOH arTtectanui. OCHOBHOE 000pya0BaHuE :
CHeNHaTn3uPOBaHHas MeOeTb, MyIbTUMEINAIIPOEKTOP, FKPaH, KOMIBIOTEPHI. [t IpoBeieHUs 3aHATHI
HUMEIOTCs yueOHO-HarsIIHbIe TOCOOMS (TIPe3eHTANNH, TIAKATHI).

YuebHas ayauropus J1-822 st mpoBeieHNs JIEKIIMOHHBIX M IPAKTHYECKUX 3aHSTHI, JJaOOpaTOpHBIX padoT,
TPYIIOBBIX U HHAWBUYaIbHBIX KOHCYJIbTAIMH, KYPCOBOTO IPOSKTHPOBAHUS (BBITIOIHEHHS KYPCOBBIX
paboT), TEKyIIero KOHTPOJISI K MPOMEXYTOUHOH arrectaruu. OcHOBHOE 000pyI0BaHuE:!
CHenHaTu3upOBaHHas MeOelb, MyIbTHMEINAIIPOEKTOP, FKpaH, (HOyTOyK mepeHocHoH). /g npoBeneHus
3aHATHIA UMEIOTCS yueOHO-HATIIAHbIE TOCOOHs (IPe3eHTAlNH, TUIAKATHI).




TTomereHus I CaMOCTOSTENBHON pabOThl 00YJIAIOIIMXCS OCHAICHB KOMITBIOTEPHON TEXHUKOM,
MOJKJIFOUEHHON K HH(OPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOH ceTu « HTepHeT», U 00eCIeueHbI TOCTYIIOM B
JNEKTPOHHYI0 HHPOpMAIMOHHO-00pa3oBaTenbHyto cpeay Upl YIIC. [TomemeHus 11 caMOCTOSTEIbHOMN

4 pabOoThI OOYUAIOIIUXCS:

— YHTAIBHBIC 3aJIBI;

— y4eOHbIe 3abl BEIUUCIUTENBHON Texaukn A-401, A-509, A-513, A-516, [1-501, 1-503, 1-505, J1-507;

— TIOMEIIEHHS U XPaHEeHUS! B IPOPIIIaKTHYECKOT0 00CITyKUBaHHs yaeOHOTro 00opymoBanus — A-521

8§ METOANYECKHUE YKA3AHUSA JJIAA OB YYAIOIIUXCA
11O OCBOEHMIO TN CHUMIIJIMHBI

Bun yue6HO#H

eSTOBHOCTH Opraanzanus yaeOHOH IesSITeTbHOCTH 00y4Jaromerocs

Jlekumst (ot matmHCKOrO «lection» — dYTeHHWE) — BHI ayJUTOPHBIX YYEOHBIX 3aHSITHH.
Jlexnus: 3akimanplBaeT OCHOBBI HAYYHBIX 3HaHUI B CHCTEMATH3UPOBAHHOMH, MOCIENOBATENBHOM,
0000mIeHHON (hopMe; pPaCKPHIBACT COCTOSHHE M TIEPCIIEKTHUBBI PA3BUTHS COOTBETCTBYIOIICH
o0nacTn HayKM W TEXHHKH; KOHLECHTPHUPYET BHUMAHHE OOYdYarOIIMXCS Ha HauOoJiee CIIOKHBIX,
Y3JIOBBIX BOIIPOCAX; CTUMYJIUPYET TO3HABATEIbHYIO aKTHBHOCTH 00YJaOIINXCSI.

Bo Bpems NeKIMOHHBIX 3aHATHH OOYYAIOIIMICS IOKCH YMETh CKOHIIEHTPHUPOBATH
BHUMaHHE Ha HM3Y4aeMbIX IPOOJIEMax W BKIIOYWTH B pabOTy BCe BHABI MAMSTH: CIOBECHYIO,
00pa3HyI0 U MOTOPHO-JBHUraTeNbHy0. )11 3TOro Bech MaTepuall, u3jaraéMblil IpernoiaBareiem,
oOydarolieMycsi HEOoOXOAMMO KOHCHEKTUpOBaTh. Ha MONSIX KOHCHEKTa CclenyeT IoMedaTh
BOIPOCHI, BbIACIICHHLIC o6yqa}ou11/1Mc>1 JJId KOHCYJIbTallMK C TpCrnoaaBaTeIEM. BI)IBO,HI)I,
Jlexknus MOJIyYCHHBIC B BUJIC POPMYII, PEKOMEHIYETCS B KOHCIICKTE MO TYCPKUBATh UIIA OOBOJUTH PAMKOIA,
4yToOBl JIydllle 3alOMHHANNCH. [lOJIE3HO COCTAaBUTh KpaTKUil CIPAaBOYHMK, COZIEPIKaIHi
OTIpeieTICHUs] Ba)KHEHIINX MOHATHH Jeknuu. K KaXXIoMy 3aHATHIO CieayeT pa3oOpars MaTeprall
npeaplaymed seknuu. M3ydas Matepuan mo y4eOHHWKY WM KOHCIIEKTY JIEKLIHH, clemyet
MEPEXOANTH K CIEAYIONIEMY BOMPOCY TOJIBKO B TOM CIydae, KOrJja XOpOIIO YCBOEH MPEabL Iy
BOIIPOC. Psi11 BONPOCOB TUCIUIIIMHBI MOXKET OBITH BBIHECEH Ha CAMOCTOSITEIbHOE H3yueHHe. Takoe
3a7aHue TpeOyeT ONepaTHBHOTO BHIOIHEHHUS. B KOHCIIEKTe JIeKIMi HEOOXOMMO OCTaBUTh MECTO
JUISL OCBEICHUS YIOMSHYTBIX BONpocoB. O003HAYMTH BONPOCHI, TEPMHUHBI, MaTepual, KOTOPbIA
BbI3BIBACT TPYAHOCTHU, IOMETUTH U NONBITATHCA HaWTH OTBET B peKOMeHﬂyeMOﬁ JaTepartype. Ecmu
CaMOCTOSTENILHO HE yJaeTcsi pa3o0paThcs B MaTepuae, To Heo0X0auMo chopMyIMpOBaTh BOIIPOC
1 33/1aTh NIPETOAABATEII0 Ha KOHCYJIBTAINH, HA IPAKTUYECKOM 3aHITHU

[MpakTryeckoe 3aHATHE — BUJ ayJUTOPHBIX y4eOHBIX 3aHITHI, eJIeHaNpaBiIeHHas hopma
OpraHM3aly y4eOHOTo mpolecca, MPU peaan3alii KOTOpoi o0ydaromuecs Mo 3aaHuI0 U 10JT
PYKOBOJCTBOM IIPENOJABaTesl BBIIOJIHAIOT IpakThdyeckue 3ajganus. Ilpaktudeckue 3anaHus
HaTpaBJIeHbl Ha YTIIyOJeHHE HAayYHO-TCOPETHUECKHMX 3HAHWHA M OBJAJIEHHE OIpeeIeHHBIMU
MeTOJaMH paboTHI, B MPOIECCe KOTOPHIX BHIPAOATHIBAIOTCS YMEHHS M HABBIKH BBITIOJHEHUS TEX
WIN HMHBIX yueOHBIX JeWcTBHMH B naHHOW cdepe Hayku. [IpakThueckue 3aHATHS pPa3BUBAIOT
HayYHOE MBIIUIEHHE M Peub, MO3BOJISAIOT NMPOBEPUTH 3HAHUS OOYHYAIOLIMXCS, BBICTYNAIOT KaK
CpEeICTBa ONEepaTHBHOIN 0OpaTHOH CBA3H; LETb MPAKTHUECKUX 3aHATUH — YIIyONIsaTh, paCIIUpATS,
JIeTaTM3UPOBaTh 3HAHMS, ITIOJydeHHBIE Ha JICKIMH, B 000OIIEHHOW ¢opMe M coJelcTBOBAaTh
BBIPabOTKE HaBBIKOB MPO(ECCHOHAILHOM NeITEIEHOCTH.

Ha mnpaktudecknx 3aHATHSX MOJPOOHO paccMaTpHBAIOTCS OCHOBHBIE  BOMPOCHI
JMCIUTUIMHBI, pa30MpatoTcss OCHOBHBIE THITHI 3a71a4. K Ka)koMy IpakTHIECKOMY 3aHSATHIO CIEyeT
3apaHee CaMOCTOSTENILHO BBHINONHUTH JOMAIIHEE 3aJaHHe W BBIYYHTh JIEKIIMOHHBIH MaTepuan K
crnenyromei reme. CucreMaTnieckoe BHIMOJIHEHHE JOMAITHNX 3aJlaHAi 00s3aTeNIbHO U SIBIISETCS
Ba)XXHBIM (paKTOPOM, CIIOCOOCTBYIOLIMM YCIIEUIHOMY YCBOCHHUIO JUCIUIUIMHBI

IIpakTuueckoe
3aHATHC

OOy4yenne no pucnumianHe «CHcTeMa MEHEKMEHTa KadecTBa» IpeaycMaTpUBaeT
aKTHBHYIO CAaMOCTOSATEINILHYIO paboTy oOyuatomierocs. B pazaene 4 paboueii mporpaMMsbl, KOTOPBIH
HaszbiBaeTcsi «CTpPyKTypa M COAEp)KaHWe IUCHMIUIMHBD), BCE Yachl CaMOCTOSTEIbHOW paboThI
pacrcaHbl 10 TeMaM W BOIpoOcaM, a TaKXe yKazaHa HeoOxoxumas ydeOHas JuTeparypa:
oOyuaromuiicss M3y4JaeT y4eOHbBIM Marepuan, pa3Oupaer MpHUMEphl M pelraeT pa3HOYPOBHEBHIE
3aJa4d B pPaMKax BBINIOJHEHHS Kak OOIMMX [OMAIIHWX 33JaHUM, TaKk ¥ HHIUBUIYATHHBIX
nomamHux 3afgannii (MA3) m apyrux BHOOB paboT, MPEeXyCMOTPEHHBIX pabodel mporpamMMoit
CamocrosTenbHas | AUCHUIUINHEL. [Ipy BEIONHEHHH JOMANIHUX 3aJaHUN O0O0ydJaromeMmycs CleayeT OOpaTHThCS K

pabora 3aauaM, peIIeHHBIM Ha IPEABIIYINX MPAaKTHYEeCKUX 3aHATHSX, PEIICHHBIM JTOMAITHAM paboTam,
a TaKKe K MprMepaM, MPUBOANMBIM JIEKTOpoM. Ecin 3Toro OyneT HerocTaTOYHO [T BRITOTHEHNS
BCeH pabOThI MOXHO JIOMOJIHUTEIFHO BOCIIONIB30BATHCS YI€OHBIMU MTOCOOMSIMH, IPUBEICHHBIMU B
pasnmene 6.1 «YueOHast nureparypa». Ecimm, HecMOTps Ha M3ydYeHHBIH MarepHal, 3ajaHue
BBHINIOJHATh HE YAAeTCsl, TO B 00A3aTEIHHOM IIOPSIKE HEOOXOIAMMO IOCETHTh KOHCYJIBTAIHIO
MIPenoaaBaTes, BEAYyIIEro MpakTHIECKHUE 3aHsTHSI, /WM KOHCYJIBTAlUIO JIEKTOpa.

JomamHue 3ajaHMs, WHIUBHIYyaJIbHBIE JIOMAaIHWE 3aJaHus W JApyrue paboTsl,
IIPEeIyCMOTPEHHBIE paboyei mporpaMMon JUCIUIUTHHBI JOJDKHBI OBITh BRIITOJTHEHBI 00YJIarONIMCS




B YCTAQHOBJICHHBIC TPENOJABATEIEM CPOKH B COOTBETCTBHM C TPEOOBaHMAMH K O(GOPMIICHHIO
TEKCTOBOM M rpaduueckoil JoKyMeHTaluu, chopmynupoBanHbM B [lonoxxennu «TpebGoBanus
0 OpMIICHHIO TEKCTOBOH U rpaduueckoil JokymeHTauuu. HopMOKOHTpOIIb

Kommneke yue6GHO-METOANYSCKUX MAaTEepUalioB M0 BCEM BHIAaM y4eOHOU NesTeIbHOCTH, IPEIyCMOTPEHHBIM paboueii
MIPOTPaMMO¥ IUCIMITIMHEI (MOIYJIS), pa3MeIeH B IEKTPOHHOH mH(popMarmonHo-00pazoBaTensHoit cpeae Upl VIIC,
JOCTYITHON 00YyJaromeMycsl 9epe3 ero JIMIHBINA KaOuHeT




IIpuio:xkenne Ne 1 k padoueil mporpamme

POH/I OHEHOYHBLIX CPEJICTB

JJIS1 IPOBe/IeHN sl TEKYIEro KOHTPOJIsl YCIIeBAeMOCTH
U IPOMEKYTOYHOM aTTecTAlluN



1. O01mme moJ10KeHus

®onx  oueHouyHslx cpeActB  (POC) sBaseTcss COCTaBHOM YacThl0 HOPMATHUBHO-
METOJUYECKOr0  O0ecreueHusi CHUCTEMbl OLEHKM KadyecTBa OCBOCHHS  OOy4YaroUUMUCS
00pa30BaTebHOI POrpaMMBl.

@OHJI OLIGHOYHBIX CPEJICTB IMpeJHa3HayeH JJs UCIHOJb30BaHUS OOydYarolUMHUcs,
npenogaBarensamu, anmuuuctpanued Hpl'VIIC, a Takke CTOpOHHUMH 00pa30BaTeIbHBIMU
OpraHM3alUsIMU 71l OLIEHMBAaHUS KayecTBa OCBOCHMsI OOpa3oBaTEIbHOW MPOrpaMMbl U YPOBHS
c(hOpPMUPOBAHHOCTH KOMITETEHITUH Y 00yJarOIIuXCsl.

3amauamu POC aBnAr0oTCA:

— OLICHKA TOCTHIKEHHUH 00YJArOIIMXCs B TIPOIECCE U3YUCHHSI TUCIUTUIHHEI;

— obecrieyeHre COOTBETCTBUS Pe3ysIbTaToOB 00yueHHsI 3ajauaM OyayIiei npodeccuoHaaIbHON
JIeATEILHOCTH Y€pe3 COBEPILICHCTBOBAHUE TPAJUIIMOHHBIX M BHEJAPEHUE WHHOBAIIMOHHBIX METOOB
oOydeHus B 00pa3oBaTeNIbHBIIN Mpo1ece;

— CaMOIIO/ITOTOBKA U CAMOKOHTPOJIb O0YUAIONINXCS B MPOIIecce 00yueHUsI.

@DOH/I OIICHOYHBIX CPEACTB COPMUPOBAH HA OCHOBE KITFOUEBBIX MPUHIMUIIOB OLICHUBAHMUS:
BaJIMIHOCTh, HaJIS)KHOCTh, 00bEKTHBHOCTD, 3(PPEKTUBHOCTD.

Jns oueHku YpoBHA CPOPMHUPOBAHHOCTH KOMIIETEHIMI HCIOIB3YyeTCs] TPeXypOBHEBas
cucreMa:

— MHUHHUMAJbHBI ypOBEHb OCBOCHHS, O0Os3aTeNbHBIM Ui BCeX OOYyYalOIIUXCS IO
3aBEPIICHUIO OCBOCHHS O0pa30BaTEIbHON MPOTpaMMBbI; JaeT OOIlee MPEACTaBICHUE O BHJIEC
JESTEIbHOCTH, OCHOBHBIX 3aKOHOMEPHOCTSIX (DYHKIIMOHUPOBAHUSI OOBEKTOB MpoeCcCHOHATHLHOU
JeATEeTIbHOCTH, METOJIOB ¥ QJITOPUTMOB PEIICHUS TPAKTUYECKUX 3a]1a4;

— 0a30BBIi  ypOBEHb OCBOCHHS, TMPEBBIIIEHUE MHUHUMAIBHBIX  XapaKTEPUCTHK
c(hOpMUPOBAHHOCTH  KOMIETEHIIMWA; TO3BOJISIET  peliaTh TUIOBBIE  3a/Jaud, [PUHUMATH
npodeccuoHaNbHbIE W YIPABICHYECKUE PEIICHHs [0 W3BECTHBIM arOpUTMaM, MpaBWIaM U
METOMKAM;

— BBICOKUH YpOBEHb OCBOCHHS, MAKCHMAaJIbHO BO3MOXKHAs! BBIPAXKEHHOCTh XapaKTEPUCTUK
KOMIIETEHIIM; IpeanoiaraeT roTOBHOCTh peliaTh NPaKTUYECKHUE 3aa4l MOBBIIIEHHOM CII0AKHOCTH,
HETUIIOBBIE 3a/laud, MPUHUMATh MPOGECCHOHATBHBIE M YNPABICHUYECKUE PEIICHUS B YCIOBHSIX
HEIMOJIHOW  ONpPENENeHHOCTH, TMPU  HEJOCTATOYHOM  JIOKYMEHTaJbHOM, HOPMAaTUBHOM H
METOIUYECKOM 00€CTICUEHHH.



2. llepeyeHb KOMINETEHIUI, B ()OPMHUPOBAHUMN KOTOPBIX Y4aCTBYET
AUCUMILIAHA.
IIporpaMMa KOHTPOJIbHO-OLEHOYHBIX MEPONIPUATHIM.
IToxka3zaresin OEHUBAHUSA KOMIECTCHIUA, KPUTEPUH OLCHKHU

Hucuumnunaa «CucremMa MEHEKMEHTa KauecTBa» ydacTBYeT B  (OpPMHpPOBAHUU
KOMIIETEHLIH:

YK-1. CiocobeH oCyIIecTBIATh MOUCK, KPUTUUYCCKUN aHAIM3 W CHUHTE3 WH(OpMaIuH,
MPUMEHATh CUCTEMHBIN MOAXO0/ IJIsl PEIICHHS TOCTABJICHHBIX 3a/1a4

IIporpaMMa KOHTPOJIbHO-OLIEHOYHBIX MEPONPUATHIA o4Has popma o0yueHust
HaumenoBanue Kon
HaumeHoBaHue OLICHOYHOTO
KOHTPOJIHO- WHIUKAaTOpa
Ne OOBEKT KOHTPOJIS cpeactsa (popma
OLIEHOYHOTO JOCTHKEHUS ”
MIpOBeACHUSI *)
MEpONPHATHS KOMITCTEHIIHU
6 cemecTp
1.0 Pa3gex 1. TpedoBanusi Kk CMK
11 Texymuii Tema 1. AKTyalbHOCTB VK-13 CutyarioHHas 3ajada
' KOHTPOJIb YIpaBJICHUS Ka9eCTBOM ' (TTHCBEMEHHO)
12 Texymuii Tewma 2. OcHOBHBIE IPUHLIUIIBI VK-1.3 CutyarioHHas 3ajada
' KOHTPOJIb BCeOoOIIIero yrpasieHus KaYeCTBOM ' (MIMCBMEHHO)
13 Texymumii Tewma 3. TepmuHOMOTHS B 00TaCTH VK-1.3 CuryanuoHHas 3aa4da
' KOHTPOJIb yIPaBJIEHUS Ka4eCTBa ' (MIMCBMEHHO)
o Tewma 4. Pazgensr TpeboBaHMit CHTVALHOHHAS 3a1a4a
14 yi CMK: cpena opraHu3aIim; VK-1.3 yall A
KOHTPOJIb (TTMCHMEHHO)
JIMJIEPCTBO
Texvimii Tewma 5. bnok Tpe6oBanuit CMK: CHTVALOHHAS 331344
15 ym IUTAHUPOBAHKE; CPEICTBA VK-1.3 yat A
KOHTPOJIb (TTMCHMEHHO)
obecriedeHus
Tewma 6. bnok Tpe6oBanuiit CMK:
16 Texymuii JEATEIILHOCTD Ha CTaAUAX XK.ILIL; VK-1.3 CutyarioHHas 3aada
' KOHTPOJIb OLICHKA PEe3yJIbTaTOB ' (MMCBMEHHO)
JIeATeNIbHOCTH; YIIyUIICHHE
2.0 Paznen 2. Peasim3anus tpedoBanuii CMK
- Tema 7. OCHOBHBIE 3TaIbI CHTVALIOHHAS 31349
21 i MIPOEKTHPOBAHUS ¥ BHEAPCHHUS YK-1.3 yal A
KOHTPOJIb (TTMCBMEHHO)
CMK
T i C
2.2 CKYHH Tema 8. Cepruduxarms CMK VK-1.3 UTyallMoHHas 3ajata
KOHTPOJIb (TTMCBMEHHO)
23 Texymuii Tema 9. IlpakTuka BHEIpEHUS VK-1.3 CutyarioHHas 3aa4da
) KOHTPOJIb CMK B OAO «PX]I» ' (TMCHMEHHO)
3ader (cobeceroBaHHE)
I -
POMEKYTOUHAS Bee paszensi VK-1.3 3ayer - TeCTUPOBaHKE
aTTecTalus (KOMIIBIOTEpHBIE
TEXHOJIOTHH)

*M®opma MpoBEACHUS KOHTPOIHHO-OIIEHOYHOTO MEPOMPHUSITHS: YCTHO, TUCbMEHHO, KOMITBIOTEPHbIE
TEXHOJIOTHUH.
Onuncanue nokaszareJieid 1 KpuTepueB OLEHUBAHUS KOMIIETEHIIMA.
Onucanmne mKaJjJa oNeHNBaHUS

KoHTponb KkauecTBa OCBOEHHUS JUCIHMIUIMHBI BKIOYaeT B ce0sl TEKYUIMH KOHTPOJb
yCIIEBAEMOCTH M TMPOMEXKYTOUHYIO aTTecTaluio. TeKylmMil KOHTpOJb YCHEBAEMOCTH U
POMEXYTOUHasl aTTecTalus OOy4yaromIMXCsl MPOBOAATCS B LENAX YCTAaHOBJIEHUS COOTBETCTBUS
JOCTHKEHUIN  Oo0yJarommuxcs MO3TalmHbIM TpeOoBaHUSM 00pa3oBaTeNbHON MporpamMmbl K
pe3yibTataM 00ydeHust 1 GopMUPOBAHHS KOMIETEHIUH.

Tekylmuii KOHTPOJb yCINEBAEMOCTH — OCHOBHOM BHJl CUCTEMATHYECKOM MPOBEPKH 3HAHUU,
YMEHUH, HAaBBIKOB OOydYaromuxcs. 3ajadya TEKYLIEro KOHTPOJIS — ONEpaTUBHOE U DPETrYISIpHOE
ylpaBieHHe y4eOHOU JesTebHOCThIO 00yJaroINXCcsl HA OCHOBE 0OpaTHOMW CBSI3U U KOPPEKTUPOBKH.



Pe3ynbTathl OlleHUBaHUS YUUTHIBAIOTCS B BUJE CPEIHEH OLIEHKU MPHU MPOBEACHUN TPOMEKYTOUHOMN
aTTECTALIUU.

J11 OoLleHMBaHUA Pe3y/IbTaTOB 00YyUYEHHS UCIIOJIb3YEeTCs YeThlpexOaribHas Kala: «OTIUIHOY,
«XOpOUIOY», «YAOBJIETBOPUTEIBHOY», «HEYAOBICTBOPUTEIBHO» U JBYXOAJUIbHAS LIKAJA: «3aUTCHO,
«HE 3a4TEHOY.

[lepeueHp OLIEHOYHBIX CPEICTB, MCIOJb3YEMBIX JUIsl OLCHUBAHUS KOMIIETEHILMMH, a TaKkKe
KpaTKasi XapaKTepUCTHUKA STUX CPE/ICTB MIPUBEICHBI B TAOIHIIE.

Tekymuii KOHTPOJIb

IIpencraBnenue
HanmenoBanue
Ne Kpartkast xapaKTepHuCTHKa OIIEHOYHOTO CPEICTBA OLIEHOYHOI'0
OIIEHOYHOTO CPeICTBA
cpenctea B DOC

IlpobnemHoe  3amaHMe, B  KOTOpOM  OOydaromemycs
NpeAaraloT  OCMBICIHTh  peajibHyl0  Npo]ecCHOHAIBHO-
OPHEHTHPOBAHHYIO CHUTYAIUIO, HEOOXOOUMYIO JUIS PEILCHUS
1 | CuryanmoHHas 3a1ada | JaHHOH MPOOIIEMEI.

Tunosoe 3ananue
JUISL peLeHUS

N . | CHUTyallHOHHOH
Mo:xeT OBITH HCIIOIB30BAaHO [UIS OIEHKH 3HAaHWH, yMEHHH, sazaum
HaBBIKOB M (WJIM) OIBITA AEATEIHHOCTH, a TAKXK€ OTACIBHBIX
KOMITETEHIINH (B paMKax JUCIUIIINHBI)
HpOMC)I(YTO‘IHaH aTTeCTaluusia
IIpencraBnenue
Haumenosanue pert
Ne Kpatkas xapakTepuCTHKa OLIEHOYHOI'O CPEICTBA OIIEHOYHOT'O
OIIEHOYHOT'O CPeCTBA
cpenctea B ®OC
Ilepeuens
CpencTBo, MO3BOJISAIONIEE OLICHUTh 3HAHUS, YMEHUS, HAaBBIKOB
TEOPETUIECKUX
U (WIIH) OMBITA AESATEIBHOCTH 00YYaIOIIerocs No JUCIHUILIHHE.
1 | 3auer N . | BOIIPOCOB U
MoseT OBITh HCIIOJB30BAaHO JUISl OLICHKH 3HAHWH, yMEHHH,
MPAKTUYECKUX

HaBBIKOB U (MJIM) ONBITA AEATEIBHOCTH 00YYaIOIINXCS N
3aJaHMH K 3a4eTy

CucteMa  aBTOMATH3UPOBAaHHOTO  KOHTPOJIS  OCBOCHHUSA
KOMITETeHIIMH (YacTd KOMIETEHIHWI) O0O0yYaromumcs 110
JUCUUIUIMHE (MOJYJII0) C UCIIOIb30BaHHEM HH(pOpMannoHHO- | DOHA TECTOBBIX
KOMMYHHKAIIHUOHHBIX TEXHOJIOTHH. 3aaHu’
MoskeT OBITh HCTOJB30BAHO JUIS OICHKW 3HAHUH, YMEHUH,
HaBBIKOB M (MJIM) OTIBITA JIESITEILHOCTH 00Y4aIOIIUXCS

Tect — npomexxyTouHast
2 | arrectanus B popme
3a4era

Kpurtepun u mkajbl OleHUBAHNSI KOMIIETCHIIHI B pe3yJibTaTe H3y4YeHHs M CHUILTHHbI
NPH NPOBeIeHUH NMPOMEKYTOUHOM aTTecTauuu B gopme 3adera. IlIkana oueHuBaHUSA YPOBHS
OCBOCHHSA KOMIIeTEeHIHII

YpoBeHb
[kana oneHNBaHUS Kpurepun onennBanus OCBOCHUS
KOMITCTEHIINU

OOyJaronuiicss TPaBUIBHO OTBETHJI HAa TEOPETUICCKUE
BoTpocHL. [lokazan OTIMYHBIC 3HAHUS B paMKaX y4eOHOTO
Matepuana. [[paBuIbHO BHITIOTHII MPAKTUIECKUE 3aJaHUSI.
[Tokazan oTaWYHBIE YMEHHUS M BIIAJICHUS HaBBIKAMH Bricokmit
MIPUMEHEHHUS TIOyYEeHHBIX 3HAHUH M YMEHUH TIPU pEeIICHUH
3a/1a4 B pamMKax ydeOHoro marepuana. OTBETHI Ha BCe
JIOTIOJTHATEIILHBIE BOTIPOCHI

OO6yyaroniuiicst ¢ HeOONMBIIUMU HETOYHOCTSIMH OTBETHII HA
«3a4TECHOY TeopeTHdeckue BOMpochl. [lokazanm Xoporiue 3HaHHUS B
pamkax  yuyeOHoro  marepuana. C  HeOONBIINMH
HETOYHOCTSMM  BBIMOJIHUJ ~ TNPAKTUYECKUE  3aJaHusl.

Bbazosriit
[Tokazan xopomme yMeHUS U BJIaJC€HUS HaBBIKAMH
MPUMEHEHHUS OJYyYEHHBIX 3HAHUH U YMEHUH IPU peLICHUU
3aJad B paMKax ydeOHoro wmarepumana. OTBeTwsn Ha
OOJIBITIHCTBO JIOMTOJIHUTEIBHBIX BOITPOCOB
OO0y4aronuiics ¢ CymecTBeHHBIMU HETOYHOCTSIMA OTBETILT L

Ha TCOPETUICCKHUE BOIIPOCEHI. TTokazan




YIIOBJICTBOPUTENILHBIE 3HAHUSIT B paMKax y4eOHOTO
Matepuana. C CyIeCTBEHHBIMU HETOYHOCTSMHU BBIIOJHUI
npakTHdeckue 3azaHus. llokaszan ynOBIETBOPHUTENBHBIE
YMEHUS U BJIaICHUS HAaBBIKAMH IPHUMEHEHUS MOITYyYCHHBIX
3HAHWI U yMEHUH IIPH PEeIICHUH 33434 B paMKax y4eOHOTro
Matepuana. JlonycTua MHOTO HETOYHOCTEHN MPU OTBETE HA
JIOTIOTHUTENBHBIE BOIPOCHI

OOyJaroniuiicsi IPA OTBETE HAa TEOPETHUECKHIE BOIIPOCH U

pu BBINIOJTHEHUH MPaKTHYECKUX 3a7aHuH
HE 3AUTCHOY MIPOAEMOHCTPUPOBAJ HEAOCTATOUYHBIN YpOBEHb 3HAHUU U Komnerenuus
YMEHMH TpH peUIeHuH 3a71ad B paMKax y4eOHOTo He c(opMUpOBaHa

MaTtepualia. HpI/I OTBCTaX Ha AOIOJHUTECIbHBIC BOIPOCHI
OBLIO JONMYHICHO MHOYKCECTBO HEIIPABUJIbHBIX OTBETOB

Tect — npomexxyTouyHas arrectaiys B popme 3auera

[IIxana oneHUBaHUS Kpurepun onieHuBanust
GAUTEHO OOyuaronuiicst BepHO oTBeTHI Ha 70 % U Ooiee TECTOBBIX 3aJaHMM MPU MPOXOKACHUH
TECTHPOBAHUS
OOyuaronuiicst BEpHO OTBETWII Ha 69 % M MEHee TECTOBBIX 33laHUH NPH MPOXOXKICHUH
«HE 3a4TCHO»
TECTHUPOBaHUS

Kpurepun u mkaJbl olileHUBaHUS Pe3y/JbTATOB 00y4YeHUsI NIPU NPOBeAeHUN
TeKYIero KOHTPOJIsl yCieBaeMoCTH

CutyanuoHHas 3a1a4a

IIkap! OleHUBAaHUS Kpurepun onieHuBaHus

OObyuarommiicss U3araeT MaTepual JOTHYHO, TPaMOTHO, 0e3 OIMHOOK;
cBOOOMHOE BHaAeeT MPOPECCHOHATBHONH TEPMUHOJOTHEH; yMeeT
«OTIMYHOY BBICKa3bIBaTh U OOOCHOBATh CBOM CY)KICHHS, JaeT UCTKHUMU, MOJHBIH,
MIPaBUJIBHBII OTBET HAa TEOPETHUYECKHE BOMPOCHI, OPTaHU3YeT CBS3b
TEOPHH C MPAKTHKON

OOyuarommiicss TPaMOTHO HW3JIaraeT MaTepHai;, OPHEHTHPYeTCsS B
Marepuaie; BiajzeeT npodeccHoHaIbHON TEPMHHOJIOTHEI; 0CO3HAHHO
NPpUMCHACT TEOPETUUCCKUEC 3HAHUA JJId PCIICHUA Keﬁca, HO
cojiepkanue U Gpopma OTBETa UMEIOT OT/EIIbHbIE HETOYHOCTH.

OTtBer oOydaromerocsi MpaBWIbHBIN, TMOJHBINA, C HE3HAYUTEIHLHBIMU
HETOYHOCTIMHU HUJIM HEJOCTATOYHO THOJIHBIN

OOyyaromuiics H3JIaraeT MaTtepuall HEIMOJIHO, HEeMOCJIe0BATEeNbHO,
JOITYCKAa€T HETOYHOCTH B ONPCACICHUU HOHHTHﬁ, B TNPUMCHECHUU
«YIOBJICTBOPUTEIHHOY 3HAHMH JJIs1 pellieHHs Kelca, He MOXKET 10Ka3aTelibHO 000CHOBATh CBOU
CYXJICHUsS, OOHApy)XHBaeTCs HEJIOCTaTOYHO TIyOOKOe ITOHHMaHHE
M3YYEeHHOTO MaTepuaia

Y oOyuaromerocst OTCYyTCTBYIOT HEOOXOJMMEIE TEOPETHUSCKUE 3HAHMS,
JIOITYTIICHBI OIMTHUOKK B OIIPECIICHIH TTOHATHH, UCKaKEH WX CMEBICI, HE
peuieH Keic.

B otBeTe o0y4aromuiicst mposiBIsieTCS HE3HAHUE OCHOBHOTO MaTepHaa
y4eOHO POTpaMMEI, JOIMYCKAIOTCSI TPyOBIe OIIMOKU B U3JI0KCHUH, HE
MOJKET MMPUMEHSATH 3HAHUS JIUIs pEeIICHUs Kelca

«XOpOoUIo» «Ba4YTCHO»

«HCYAOBJIECTBOPUTCIBHO» «HEC 3a4YTCHO»

3. TunoBble KOHTPOJILHBbIE 3a]aHKMS UJIH HHbIE MATEPHAJIbI, HEOOX0IMMbIe
JJISI OLlEHKH 3HAHUI, YMEHUIl, HABBIKOB U (MJIM) ONBITA AeSATEJbHOCTH

3.1 TunoBble KOHTPOJILHBIE 3aJaHNUS [IJIs1 PeLIeHUs] CUTYAIIMOHHOI 3a1a4n
KoHTponbHble BapuaHThl 3aJaHUN  BBUIOKEHBI B DJIEKTPOHHOW  MH(GOPMAIMOHHO-
obpazoarenbHol cpene Upl VIIC, noctymHoi#t oOydaroniemMycs uepes ero JUYHbIN KaOMHET.
Hwxe npuBeneH oOpasel TUMIOBBIX BAPUAHTOB 3aJaHHM JTsI pEIICHUS CUTYallMOHHBIX 3a/1a4.



OO6pa3zer; TUTIOBOTO BapuaHTa CUTYallMOHHOM 3a/1auu
«1. AKTyanpHOCTb yIpaBIEHUS KAUECTBOM»

3ananue 1. «[locTpoeHne HHAMBHUIYaIbHOM KapThl HoTpeduTens (mind map)»

1. Beibepure 00BbEKT aHaIM3a B COOTBETCTBUH C YCTAHOBJIEHHBIM BapUAHTOM 3aJauul (B (THIT)
IPENIIPUATHS);

2. Onpenenute KaTeropuro NOTpPeOUTENs, sl MOCTPOEHU KapThl mind map — OCHOBBI JUIs
CO3/1aHUSI MAPKETHHIOBOM CTPATETUH;

3. Co3paiiTe MHAMBUIYAIbHYIO KapTy NOTpeOuTels, pa3paboTaB CTPYKTYpy KPHUTEPHEB U
COOTBETCTBYIOLIME BETKU Ha HEH (coLnanbHO-IeMorpaduuecKue: o, Bo3pacT, reorpadusi, ypoBeHb
noxona, cdepa OEATETBHOCTH U T.I1.; NICHXOJOTHMYECKHI aHalM3 CerMeHTta: 0oy moTpeduTens,
KPUTEPUM BbIOOpPA, CTpaxu M BO3PAXKEHUS; MOTUBATOPbI: KOMQOPT, 0€30IaCHOCTb, HMPECTHIK,
oOmieHue; oOLIeHHEe: TPsSMbIE M KOCBEHHBIE HWHTEPECHl; MCTOYHUKU HMH(pOpMAIMU: COOOIIECTBa,
npowin B COLCETSX, NyOJMKaluW, CalThl; aHaIM3 IOKYNAaTeIbCKOW  AKTUBHOCTH:
MPEIIIECTBYIONINE U MOCICAYIOIINE TPUOOPETEHIS MOTPpeOUTEIeM NPOAYKIHH (YCIYTH); CTPATEeTUs
cOopa ayTUTOPHUH: T/I€ UCKATh CETMEHT))

OOpa3zer] TUIIOBOTO BapuaHTa CUTYallUOHHOH 3a/1aun
«2. OCHOBHbI€ NIPUHIMIIBI BCEOOIIETO YIPABIECHUS KAYECTBOM»

3ananue 2. Peanu3anus npuHIKIIA BCEOOIIETO YIIPABICHUS KA4eCTBa «IIPOIECCHBIN
HOAXOID.
1. CMonenupyiiTe TmepedeHb OH3HEC-TIPOIECCOB NPEANpUSATHS (OpraHM3aluu) B
COOTBETCTBUH C IPEUIOKEHHBIMU BapHaHTaMU, OTIPEICIIUTE COCTaB pabOT Ha Ka)KIOM U3 JTAlloB.
2. [TocTpoiiTe AEKOMIO3UINIO OAHOTO U3 MPOIECCOB B BHJIE MPOIECCHOH MOJIEIH, C
yKa3aHUEeM BXOJHBIX IOTOKOB, PE3YJIbTAaTOB, YIIPABIISAIOIINX BO3ACHCTBHI 1 PECYPCOB.
3. Onpexnenute nepevyeHb BCIOMOTaTEeIbHBIX MTPOIECCOB OPraHU3aIHH.

OO6pa3zer; TUTIOBOTO BapuaHTa CUTYallMOHHOM 3a/1a4u
«3. TepmuHonOTHUSs B 007aCTH yIPABICHUS KAU€CTBOM

3aI[aHI/Ie 3. CTpaTel"I/IH Pa3BUTHA OpTaHU3alNU. HCJ'II/I B 00J1aCTH KavecTBa.

1. ITocTpoiiTe OpraHU3alMOHHO-YIIPABJIECHUYECKYIO CTPYKTYPY MNPEIIPHUATHSA C YUETOM
pa3paboTaHHO MPOLIECCHOM MOIENH.
2. IlocTpoiiTe nepeBoO Leneld NPUMEHUTEIBHO K OPraHU3alMOHHO-YIIPaBIECHYECKON

CTPYKType IpeanpusiTusi (OpraHu3aliim)

OOpa3zer] THIIOBOTO BapuaHTa CUTYallMOHHOM 3a/1aun
«4. briok TpeboBanuit CMK: cpena opranusanuu; JuaepcTBO»

3ananue 4. AHanu3 cpenbl NpeAnpusTUs

1. [Tpumenure meromonoruto SWOT-aHanusza Juis OLEHKHM CTPATETHH MPEIIpPUATHS
(opraru3zanun).

2. OrneHure HEOOXOIUMOCTh KOPPEKTUPOBKHU CTPATETHH € yueToM pe3ysbratoB SWOT-
aHaIM3a

O0pa3ser THIIOBOTO BapuaHTa CUTYallMOHHOH 3a/1aun
«5. bnok tpeboanuit CMK: muianupoBanue; cpeacTBa 00ecriedeHus»

3ananue 5. YrpaBieHUE pUCKaMu

1. [TpyuMeHHUTENBHO K MpOIeCcCy MPOU3BOJCTBA MPOIYKIUHN (IIPEIOCTABIECHUS YCIYTH)
IPUMEHHUTE METO/1 YIIPaBJICHUS] pUCKaMH (MAaTPUUHBIA METO/I U IMarpaMMa «rajcTyk-0abouka)
2. Pa3paboraiiTe miaaH MepONnpHUsITUNA I PUCKOB B BBHICOKOW OLIEHKOM U OIpeneuTe

MCTObI MPOBEPKU PE3YJIbTATUBHOCTH NMPCANIPUHATHIX MEP.



O0pa3zer] THIIOBOTO BapHaHTa CUTYallMOHHOM 3a/1aun
«6. bnok TpeboBanniit CMK: nesTenbHOCTh Ha CTAAUSIX XK.II.I1.; OIICHKA PE3YJIbTaTOB
JIEATENIbHOCTH; YIIYYIIEHUE)»

3anmanue 6. AHanu3 BBIIOJHEHMS TPEOOBAHUN K CUCTEME MEHEPKMEHTA KauyecTBa.

1. [TpuMeHuTenbHO K MpoIeccy MPOU3BOJCTBA MPOAYKIUHU (IIPEIOCTABICHUS YCIYTH)
onpeaenute TpedboBanus B crangapre ['OCT P MCO 9001 u cocraBbTe YEK-JIUCT ISl POBEICHUS
BHYTpPEHHET0 ayuTa (110 yKa3aHHOMY IpernojaBaTesieM MyHKTOM TpeOoBaHUil).

2. Ha xaxnplii Bompoc, BKIIFOUEHHBINH B YEK-JIUCT, ONPEAETIUTE MepeueHb JOKYMEHTOB,
MOATBEPKIAIOIINX UX BBIMOJTHEHUE.

OOpa3zer] THIOBOTO BapuaHTa CUTYallMOHHOM 3a/1aun
«7. IHCTpyMEHTHI yIpaBlIeHUSI KaYeCTBOM»

3amaunue 7.

1. Ha ocHoBanum BBIOpaHHOTO MaccHBa JIaHHBIX, TOCTpoiTe nuarpammy Ilapero st
000CHOBaHHUS MPUHSATHSI YIPABIECHYECKUX PelIeHUl, MpuMeHUB 3aKoH «80:20».

2. B3sB 3a OCHOBY HECOOTBETCTBUE, KOTOpPOE OIPENEICHO KaK CHCTEMaTHYECKOE,
npuUMeHUB nuarpammy Vcukasa, onpesennuTe NepBONPUUNHBI €T0 MPOSBICHUS.

OO6pasel TUIIOBOTO BapuaHTa CUTYalIMOHHOM 3a/1a4u
«8. Pa3zpaboTka KOPPEKTUPYIOMINX MEPONpUATHI Ha ocHOBE TPakTHKH OAO «PXI»»
3ananue 8. PazpaboTka KOPPEKTUPYIOLIUX JEHCTBUI 1 KOPPEKIIHIA.
1. [Mpumenute meton SW+1H+1S st oqHON M3 MPUYXH MOSBICHUS HECOOTBETCTBHS.
2. HazHaubTe KOPPEKIHIO, €CIIU 3TO MPUMEHUMO.

3.2 TunoBble KOHTPOJIbHbIE 32/IaHU JIJIA IPOBeIeHUsI TECTUPOBAHUSI
®DoH/T TECTOBBIX 3aJIaHUI MO TUCIUIUIMHE COJAEPKHUT TECTOBBIC 3aaHUs, pacipeieICHHbIE TI0

pa3aciiaM U T€MaM, € YKa3aHUCM HUX KOJIMYCCTBA U THUIIA.

Crtpykrypa (hoHAa TeCTOBBIX 3aJaHUI MO TUCITUTUINHE

KomuuecTso
Hrpuicarop XapaKTepHuCTHKa | TECTOBBIX
JIOCTHKCHUS Tema B cootBercTBum ¢ PITJI/PIIIT P p N
T3 3aJJaHHH,
KOMICTEHITHH
tunsl T3
YK-1.3 2-0T3
3HaHue
2-3T3
1. AKTyalbHOCTB YIIpaBICHHUS Ka4eCTBOM
Ymenue 2-013
2-3T3
YK-1.3 2-0T3
3HaHUe
2-3T3
2. OCHOBHBIC IPUHIIUITHI BCEOOIIET0 YIPaBIeHUS Ka4eCTBOM 2-0T3
Ymenue 2-3T3
YK-1.3 2-0T3
3HaHue
2-3T3
3. TepmuHOIOTHS B 00JIACTH YIIPABICHUS KAY€CTBOM
Ymenue 2-013
2-3T3
2-0T3
3HaHUe 2-3T3
YK-1.3 4. Bnok tpeboanuit CMK: cpena opranuzamnum; TUaepcTBO 2-0T3
Ymenue 2-3T3
2-0T3
3HaHue 2-3T3
YK-1.3 5. brok TpedoBanmii CMK: rutannpoBanue; cpeacTBa obecrieueHus 2-0T3
YMeHnue 2-3T3
YK-1.3 3HaHue 2-0T3




6. biiok TpeboBanmii CMK: nesaTenbHOCTh Ha CTAIUAX JK.ILIL; g : ?61:%

OIICHKA PE3yJIbTATOB ACATCILHOCTH; YIIyUIICHHE VYMmenne 2313

VK-1.3 2-0T13

3HaHue

2-3T3

7. IHCTpYMEHTBI yNpaBICHUs KAU€CTBOM 2-0T3

YMenue 2-373

YK-1.3 8. Pa3paboTka KOPPEKTHPYIOIIMX MEPOIIPHATHI HA OCHOBE 3Hanue 1-0T3

npaktuka OAO «PXKI» VMeHue 1-3T3

VK-1.3 T oI CMK 5 OAO PKL 3HaHue 1-0T3

ema 9. IIpakTuka BHEAPEHHS B « »

VK-1.3 P AP VMente 1-3T3
Hrtoro 30-0T3
30 -3T3

[Tomapii komIuiekT DT3 XpaHUTCS B JEKTPOHHON MH(OPMAITMOHHO-00pa30BaTEIIBHON cpeie
HpI'VIIC n obyuaromuiics UMEET BO3MOKHOCTh O3HAKOMUTBLCS C JJIEMOHCTPALIMOHHBIM BapHUAHTOM
OT3.

Hwxe npuBenen o0paser THIIOBOTO BapuaHTa UTOTOBOTO TECTA, MPEIYCMOTPEHHOTO pabodei
IPOrPaMMO TUCITUTUIUHBI.

1 3a0anue — svibepume npasuibhblil dapuanm(vi) omeema

Haubonee oprann4yHo BcTpauBaeTcs B CUCTEMY MEHEIP)KMEHTA OpraHU3alliy Ta CUCTEMa
KauyecTBa, KOTOpasi CO3AA€TCA B YCIOBUSX ... MOTUBAIIUU

1) BHemHeln

2) BHyYTpeHHeil

2 3a0anue — ycmanosume nocied08amenbHOCmyb 0eucmsaull npu NOCMpoeHUU OUazpammol

Ilapemo
A 1. cobpatp gaHHbIE 000 BCEX MPUUYMHAX, KOTOPbIE HYXK/IAIOTCS B OLICHKE
b 2. BBIPa3UTh JJAHHBIC B YHCIOBOM (hopMaTe M HAHECTH OTMETKaMHU Ha OCh
abcuuce B opsike yObIBaHUS
B 3. Ha BepTUKaJIbHON OcH (OpAHHATE) OTpa3uTh 3HAYCHHUE BCeX MoKa3zaresei B %
r 4. chopMHUpOBATH HCKOMYIO KPUBYIO — KpUBYI0 JlopeHIia
y/4 5. mpuMeHuTh 3aKkoH 80:20

OtBet: A-1; B-2; B-3; I'-4; JI-5.

3 3a0anue — svibepume npasuIbHLLI 8apuanm (vl) omeema
[TonsiTue cepTudUKAIIMN CHCTEMBI KAU€CTBA OTHOCHUTCS K OLIEHKE
1) ee kauecTBa

2) ee cOOTBETCTBHS HOPMATHUBHBIM TPeOOBAHUAM

3) ee MOTPEOUTENHCKUX CBOWCTB

4) moTpeOUTENHCKUX CBONUCTB €€ MPOAYKIIUU

5) cTemneHu BBIOJHEHHS €10 TOCYAaPCTBEHHBIX TPeOOBaHUM

4 3a0anue — gvibepume npasuIbHbIL Gapuanm(vl) omeema

Cornacno tpeboBanusm crangapta [OCT P UCO 9001-2015 B cucteme kauecTBa cleayeT
U3MEpATH TOKa3aTeln

1) s¢pdexruBHOCTH

2) HOCTHMXKMUMOCTH



3) pe3yJbTATUBHOCTH
4) amanTUBHOCTH

5 3a0anue — coomnecume mpebosarus u pazoenvt cmanoapma I OCT P UCO 9001-2015

1) . 4.4 Cucrema meHeKMeHTa KadecTBa | A. OpueHTauus Ha noTpeduTenen
U €€ MPOIECChI

2) . 5 JIumepcTBo b. UenoBeueckue pecypcsl

3) n. 7 CpenctBa obecnieyeHust B. YuuTeiBaTh pHUCKH U BOBMOXKHOCTH B
COOTBETCTBUH C TPEOOBAHUSAMHU

Omeem: 1) —B; 2) — A; 3) — b.
6 3a0anue — oonuwiume omeemn.
Paznen 5 crangapra 'OCT P UCO

9001-2015 comep>kut, B TOM 4YHCIe, TPeOOBaHUS
OtBet: K JIMIEPCTBY.

7 3a0anue - Hanuwume naumenosanue ookymenma CMK

Hamepenus u HanpaBieHue opranuzanuu, opuiuaibHo chOPMYIUPOBAHHBIE BBICITUM
PYKOBOJCTBOM, OTHOCSIIIIMECS K KQUECTBY — 3TO ...

Omeem: noiumuKa é 001acmu Kavecmed

8 3a0anue - /lonuwume nponywenroe cnogo

CornacHo COBpeMEHHBIM TpeOOBaHUAM K cUcTeMe KadyecTBa, [lonmuTuka B 001acTu kauecTa
JIOJKHA COOTBETCTBOBATH ... OpraHU3aIuu

OT1BeT: meJaamM

9 3a0anue — ycmanosume nocnedo8amenbHOCMy 0eUCmeuii Npu 6bl0e1eHUU NPOYeccos
1. OueHnBaHuE PUCKOB

2. UnenTuduxanus pucka

3. Onpenenenne cUTyauu

4. Bo3aeiicTBUE HAa PUCK

Omeem: 3,2, 1, 4

10 3a0anue. Hanuwume abopesuamypy

CocTaB pekoMeHAyeMOro K UCTIOJIb30BaHUIO B ccTeMax KadecTBa nukia [llyxapra-/lemunra
o0o3HavaeTcst a0OpeBUATYPOH ...
OtBer: PDCA

11 3a0anue. Ycmanosume nociedosamenvhocms 0elicmsauii npu NOCMpOeHUU OUAcpamMmbl
Hcuxasa

1 - Cucremaruzanus pakTOpOB U MPUYMH 110 MPUUNHHO-CIIEACTBEHHBIM U CMBICJIOBBIM
pasznenam

2 - AHaIU3 MOJTyYeHHOM CTPYKTYpHI

3 - Omnpenenienue Bcex MPUUUH U (PaKTOPOB, KOTOPHIE OKA3bIBAIOT BIMSHUAE HA
MHTEPECYIONIUN PE3yIbTaT

4 - BeisiBieHHE U OTcedeHHne (PaKTOPOB U MPUYMH, ITOBJIUATH HA KOTOPbIE HEBO3MOXKHO
5 - OnynieHne Maja03HauMMBbIX TPUYUH U (PaKTOPOB

6 - Ouenka 1 mpuopuTH3aLKs (HaKTOPOB U MPUYHH BHYTPH pas3/ieioB

Omeem: 3,1,6,2,4,5



12 3a0anue Coomnecume nonsmus

CoOOTBETCTBHE MEXKTY TPYIIIIaAMUA MEXTYHAPOIHBIX CTAHAAPTOB M PErJIaMECHTHPYEMBIMU UMH
o0acTsIMU MEeHEHKMEHTA

1) 1SO 9000 a) PKOJIOTHYCCKUN MEHEKMEHT
2) 1SO 14000 0) MEHEDKMEHT KavyecTBa
3) OHSAS 18000 B) MEHEPKMEHT OXPaHbI TPY/a U TEXHUKH O€30MacHOCTH

Omegem: 1-0); 2-a); 3-6)

13 3a0anue — svibepume npasuibHuIL Bapuarnm(vl) omeema

PeiHOK mOTpeOuTENnel mpeamnonaraeT, MPEkKIEe BCEro, CIEAYIONYI0 TPAKTOBKY MOHSITHS
Ka4yecTBa MPOTyKIIUU

1) 310 cooTBETCTBHE TPEOOBAHUSM TOCYIAPCTBA

2) 3TO NPUTOJHOCTh COOTBETCTBYIOIICTO MPOAYKTa JJIs IIeNiei, OIpeaeIeHHbBIX
TOBAPOIPOU3BOAUTEIIEM

3) 3TO COOTBETCTBHUE MMOKA3aTENIIM HOPMATUBHBIX IOKYMEHTOB

4) 3TO COOTBETCTBHUE TPEOOBAHUS OOIIECTBA

5) 3T0 cnocoGHOCTH YI0BJIETBOPUTH YCTAHOBJIEHHBIE H NPeanoJiaraeMbie NOTPeOHOCTH

14 3a0anue — donuwiume nponyueHHoe clo8o 8 OPuyUaAILHOM onpedeleHUlU.
KadecTBO — 3TO CTENEHB ... COBOKYITHOCTH MPUCYIIHUX XapaKTEPUCTHK TPECOOBAHHSIM.

Omeem: coomeemcmaeusn

15 3a0anue — coomnecume nouamus

A) Kontpakr 1) YcTaHOBIECHHBIH CIIOCOO OCYIIECTBICHUS EATeIFHOCTH WK IpoIiecca

b) [Ipoueaypa 2) COBOKYITHOCTb B3aMMOCBSI3aHHBIX H (FLUTH) B3aUMOJICHCTBYIOIINX BUIOB
JIESATENBHOCTH, UCTIONIL3YIONUX BXO/BI JIJISl TIOTYYEeHHS] HAMEUEHHOTO Pe3ysibTaTa

B) Ilpouecc 3) Obs3p1BarOIEe COTTIALICHHUE

Omeem: A)-3; b)-1;B)-2.

16 3a0anue — oonuwiume onpedeneHue

OO0ecneyeHne KayecTBa — 3TO JACATEIHHOCTD, HallpaBJIECHHAs Ha
OTBeT: co31aHHNe YBEPEHHOCTH, YTO TPeOOBAHMS K Ka4eCTBY Oy1YT BbINOJIHEHBI

17 3a0anue — svibepume npasunvuvii 6apuanm(vl) omeema

Yucno kmoueBblx NpuHIUNOB TQM, nonoxeHHbIX B ocHOBY ctanaaptoB MCO 9000
1) 3

2) 14

3) 7

4) 5

5) 2

18 3a0anue — oonuwume omeem

DneMeHThl HHQPACTPYKTYPHI B CHCTEME MEHEPKMEHTA KadyeCcTBa
OTtBeT: 31aHUs1, COOPY:KeHHUsI, 000pPyAOBaHHE



19 3a0anue - Jonuwume nponywennoe cioo

B COBPCMCHHBIX CUCTCMAX MCHCI?KMCHTA Ka4YCCTBA aHAJIM3UPYCTCA U UCIIOJIB3YCTCA HC
KBaTHUKAIKS, a ... IepcoHasa

OTBeT: KOMNETEHTHOCTH

20 3a0anue — svlOepume npasuivbHLIL apuanm(vl) omeema

TpeboBanusi, BKItouaromue «Baauaamnus» onuckiBaercs B [OCT P MCO 9001-2015 B
COCTaBE JICATCIbHOCTH

OTBeT: Ha 3TANAX )KU3HEHHOT0 IIUKJIA MPOAYKIIUH

21 3a0anue. /lonuwume nponyweHHoe cio6o

[porecchl B3aUMOIEHCTBHSI ¢ TIOTPEOUTEIISIME B CHCTEME KauecTBa — 3TO ONPEICTICHUE UX
TpebOBaHUI U

OTBeT: y10B/1€TBOPEHHOCTH

22 3a0anue — ycmanogume nopsioox paspadbomxu KOppeKmupyouux 0eticmeutl

AHanu3 NpUYUH HECOOTBETCTBUH;

Ananu3 pesyibratuBHocTu K/I;
Perucrparus BbISBIIGHHBIX HECOOTBETCTBHMA
Hasnauenue orBeTcTBeHHOTO 32 K/I;
Brimonnenue K/

Ornpenenenne u mnanupoanue KJ|
KonTtpons peanuzanuu K]

NoabkowhE

3.3 [IepeueHb TeOpeTHYECKUX BOMPOCOB K 3a4eTy
(It OLleHKH 3HAHUM)

Paznen 1 «TpeboBanus Kk CMK»
1. OcHOBHBIE oTIpesieNieHus B 001aCTH YIIpaBJI€HNs KaYeCTBOM: Ka4eCTBO, [TOJINTUKA B 00JIACTH
KauyecTBa, LIeJH B 00JIaCTH KayecTBa
2. PeanbHble pakTopsl, ctuMynupytomue BHeapenue CMK
. Ceprudukanuss CMK. OcHOBHBIC ITOHSATHS, HA3HAYCHHE
. UsmepeHnue u aHanu3 cCUCTEMbl MEHE/PKMEHTA KauecTBa
. OCHOBHBIE TPUHIIUITBI MEHEKMEHTA KauecTBa
. TpeGoBaHMs K cpejie OpraHu3aluy U OCHOBHBIE METO/IbI pealln3aluu
. Tpe6oBanus k muaepctBy B CMK 1 OCHOBHBIE ITyTH peain3aiiu
. Ctpykrypa tpedoBanuii k [IOK
. OcHOBHBIE TpeOOBaHMS K TIaHUPOBaHUIO: pucku, [[OK
10. OcHoBHBIE TpeOOBaHUSI K PECYpCHOMY OOECIICUeHHUIO: JIOU, WH(DpacTpyKTypa, cpena,
peCypchl 4711 MOHUTOPUHTA U U3MEPEHUH, 3HAaHUS OPraHU3alun
11. OOune TpeboBaHus K KOMIIETEHTHOCTH M pealin3anus TpeOoBaHuN
12. O6mue TpeboBaHMs K JOKYMEHTUPOBAHHON MH(OPMAIIUH U peanu3anus TpeOoBaHHHA
13. /IeaTebHOCTh Ha CTAIUSIX )KU3HEHHOTO IIUKJIA MPOTYKIIHI
14. CoctaB TpeOOBaHUH K OLIEHKE Pe3yIbTaTOB JIE€ATEILHOCTH
15. CocraB TpeboBanuii k ynyumenno CMK

O 00 1 O L AW

Paznen 2 «Peanuzamus tpedoBanuii CMK»

2.1 OCHOBHBIE OHATHUS O KOHTPOJIE

2.2 YdeT 1 aHAJIN3 HECOOTBETCTBUH. PekitaManimonHas neaTeIbHOCTE

2.3 UHcTpyMeHTHI ynpaBiieHus: kKauecTBOM. OCHOBHBIE IIOHATHS U Ha3HAUEHUE



3.4 IlepeyeHb TUNIOBBIX MPOCTHIX MPAKTHYECKHUX 3a[aHUI K 3a4eTy
(171 OLIEHKH YMEHUI)

1. VYkaxure myHkr crangapta ['OCT P MCO 9001, cBszaHHbIi ¢ TpeOOBaHHE K
yIpaBiIeHUIO HHPPACTPYKTYPOU.
2. [IpencraBpTe cXeMaTHYHO MOJIEINb MIPOLIECca CIayl 3K3aMeHa B YHUBEPCHUTETE.

3.5 IlepeyeHb THNIOBBIX MPAKTHYECKHUX 32IaHUI K 3a4eTy
(7151 OIICHKU HABBIKOB U (MJIM) OIIBITA JAESITEIbHOCTH)

1. CuryanmonHnas 3agada. CpopMupyiiTe peecTp pUCKOB IO OTHOLICHUIO K JaHHOM
3ajaje.

MockoBckuii OaHK IUIAHHPYET BBIMTH HA pErHOHAJbHBIE pPHIHKK P®. B cBs3u ¢ 3tuM
IpPEINoNaraeTcss MCIOJIb30BaHUE CTPAaTernud TOPU3OHTAJIbHOM  MHTErpauuu  (MOIJIOLIEHUE
pEerMoHaNbHBIX OaHKOB B IENSAX CO3MaHHMA XoiauHTra (enepanbHoro ypoBHs). CoOCTBEHHBIMH
(MHAHCOBBIMU CpeJICTBAMH OaHK pacroJiaraer.

2. CuryaunonHas 3anava. [Ipu ocmoTpe npuObIBLIEro rpys3a, IpUHUMAIONIAs CTOPOHA
(3aKa34MK) IpebsBUIIA IPETEH3UIO IO OTHOILEHHUIO K CPOKAM JIOCTaBKHU, KOTOPbIE ObLTN HApYIIEHBI
He3HauuTenpHO. Kakue meponpusaTus OpraHusanus — HCIOJHUTENb JOJDKHAa npoBecTtd. Kakwue
METO/bI MOKHO ITPUMEHATH HA OTACIIBHBIX 3TANAX IPUHATUS PEILICHUMN.



4. MeToan4yeckue MaTepuaJbl, onpeaessiioinime Npoueaypy oleHuBaHus
3HAHMIi, yMEeHUIi, HABBHIKOB M (WJIN) ONbITA 1eSITeJIbHOCTH

B rtabmuue mpuBEOeHBI OMMCAHUS MOPOIEAYpP MPOBEACHUS KOHTPOJIHHO-OIIEHOUYHBIX
MEpONPUATHIA U MPOLEAYP OLICHUBAHUS PE3YJIbTATOB 00YUYEHUS C IIOMOIIBIO OLIEHOUHBIX CPE/ACTB B
COOTBETCTBUU C paboyell MporpaMMoi AUCHUILINHBIL.

HanmenoBanue
OLEHOUHOrO OmnwmcaHus MPOLEAYPHI TPOBEACHUSI KOHTPOJIEHO-0IIEHOYHOTO MEPOTIPHUATHS U
MPOLIEAYPHI OLIEHUBAHUS PE3YILTATOB O0YUEHHS
cpeicTBa pouenyp pesy. yq

[IpemomaBaTens HE MEHE, YeM 3a HEIEN0 O CPOKa PEIICHWs CHTYyallMOHHBIX 3a1ad
JIOJDKEH JIOBECTH JO CBENEHHsI OOyJalOMIMXCs IpeiaraeMble CUTYaI[MOHHBIC 3aadH.
Pemrennrle cUTyannoHHBIE 3aJadd B Ha3HAUEHHBI CPOK CHAIOTCI HA IPOBEPKY
TIPEToIaBaTeIIo

CutyanrioHHas 3ajada

Jlns opraHu3anMu UM MOPOBEIEHUS NPOMEKYTOUYHOM aTTECTAllUd COCTABIIAKOTCS THUIIOBBIE
KOHTPOJIbHBIE 33/IaHUS WU UHBIC MaTepUaIbl, HEOOXOIUMBIC /IJIsl OIICHKY 3HAHHI, YMEHUH, HABBIKOB
U (WIIK) OMBITA IEATEIBHOCTH, XapaKTePU3YIOUINX dTanbl (OpMHUpPOBaHUS KOMIIETEHIIUH B MTpOLIecce
OCBOEHUS1 00pa30BaTENIbHOMN MPOTrpaMMBbl.

[lepeyeHp TeopeTHYECKHX BOIPOCOB M THUIIOBBIE MPAKTHUECKHE 3aJaHUs Pa3HOrO YPOBHS
CJIO)KHOCTH ISl TIPOBENEHHSI MPOMEXKYTOYHOH aTTecTaluy OO0ydYarolruecs IMOJy4aroT B Hadaye
ceMecTpa d4epe3 JIIEKTPOHHYIO HH(opMalroHHo-o0pazoBatenbHyo cpeny Hpl YIIC (uunbiii
KaOWHET 00yJaromerocs).

Onucanue npouenyp nNpoBeieHusi IPOMeKYTOUHOM aTTecTauuu B (popMe 3a4eTa
U OLICHUBAHUS Pe3yJIbTATOB 00y4YeHHUsI
[Ipu mpoBeneHUH MPOMEKYTOUHOW aTTecTamuyd B (opMe 3adera MpenojaBaTelb MOMKET
BOCII0JIb30BaThCsl pe3ybTaTaMy TEKYIIEro KOHTPOJIS yCIIeBaeMOCTH B TeueHue cemectpa. C 1enbro
UCIIOJIb30BaHUsl PE3YyJIbTaTOB TEKYIIEr0 KOHTPOJS YCIEBAEMOCTH, IPENOAABaTelb MOJICUUTHIBAET
CPEIHIOI0 OLIEHKY YPOBHS C(OPMHUPOBAHHOCTH KOMIIETEHIMH OO0ydaromerocs (CymMMma OLEHOK,
HOJYYEHHBIX 00Y4aroIUMCs, AETUTCA Ha YUCIIO OLICHOK).

Ilkajna 4 KPUTEPUH OLleHUBAHUS YPOBHS c)OPMUPOBAHHOCTH KOMIETEHIHIi B pe3yJibTaTe
U3Yy4YeHMs AUCHMILINHBI IPU NPOBeJeHUH NPOMEKYTOYHOMH aTTecTanuun
B (hopMe 3a4eTa 1O pe3yJbTaTaM TeKYILIero KOHTPOJIA

(0e3 1ONOJHUTEJbHOI0 ATTECTAIIMOHHOT0 MCTILITAHUSA)

CpenHsis OIleHKa YPOBHS

c(hOpMHUPOBAHHOCTH KOMITCTCHIUI I1Ixaja oLeHrBaHUS

0 pe3yJIbTaTaM TEKYIIero KOHTPOJIS

Onenka He MeHee 3,0 W HeT HH  OJHOH

HEYJOBICTBOPUTEIIFHOW  OHEHKA  TI0  TEKYyIIeMy «3aYTCHOY
KOHTPOJIIO

Onenka wmenee 3,0 wim Tody4eHa XOTsS OBl OJHA

HEYIOBJIETBOPUTEbHAS OLIEHKA MO TEKYIIeMY KOHTPOJIIO

«HE€ 3a4YTCHO»

Ecimm onenka ypoBHs C(HOPMHPOBAHHOCTH KOMITETECHITUH OOYJaromIerocsi He COOTBETCTBYET
KpUTEpUSAM TIONyUYeHHUs 3adeTa 0e3 JOMOJHUTENBHOTO AaTTECTAllMOHHOTO HCIBITaHUSA, TO
MIPOMEKYTOUHAs aTTeCTaIusl MPOBOAUTCS B (hopMe coOeceqoBaHUs IO MEPEYHI0 TEOPETHUECKUX
BOIPOCOB U TUTIOBBIX MPAKTUYECKUX 3a/1a4 WU B (OpME KOMIBIOTEPHOTO TECTUPOBAHMUS.

ITpomexxyTouHas arTecTanus B opMe 3a4eTa ¢ MPOBEICHUEM aTTECTAIIMOHHOTO MCIBITAHUS
MPOXOIUT HA TTOCIEAHEM 3aHITHH O TUCIUTUINHE.

[Ipyn mpoBeneHUM MPOMEXKYTOUHOM aTTecTauuu B (OpMe KOMIBIOTEPHOTO TECTHPOBAHUS
BapHaHT TECTOBOTO 3aaHus GopMUpYeTCs U3 POH/IA TECTOBBIX 33JaHUM 11O JUCIUILTHHE CITYyIaiiHBIM
ob6pazom, Ho ¢ ycioBueM: 50 % 3agaHuil JOJDKHBI OBITH 3aJaHUSMU OTKpBITOro THMA U 50 % 3amanmii
— 3aKpBITOTO THUIIA.



