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1 IIEJIA Y 3AJAYM JUCHUTIINHBI

1.1 Heau TUCUMIITAHBI

(hopMupOBaHKE MEIOCTHOTO CHCTEMHOTO IPEICTAaBICHHS O MEHEIKMEHTE KadecTBa KaK COBPEMEHHOW
KOHIICTIITIH YTIPaBICHUS

(opMHpoBaHME KOMILIEKCA 3HAHUI TEOPETHYECKHX OCHOB W NEPBUYHBIX IPAKTUYECKUX HABBIKOB
IPUMEHEHHUS CPEACTB U METOJIOB YNPABJICHHsI KAYECTBOM NPOAYKLUH (TOBAPOB U YCIIYT)

3 (l)OpMI/IpOBaHI/Ie 3HaHUM HOpMaTPIBHOﬁ 0a3bl CUCTEMHOTO MCHC/IPDKMCHTA Ha KCJIC3HOJOPOKHOM TPAHCIIOPTC

(opMupoBaHHEe 3HAHWI OCHOBHBIX IIOJIOKEHHH MeXayHaponubslx craHmapToB MCO cepum 9000 B
o0ecIieueHNN KauecTBa

1.2 3agaum JMCHUIIHHBI

1 N3Yy4YUTHb COBPECMCHHBIC KOHICTIINHU U MOACJIN YIIPABJICHUSA KA4YE€CTBOM

HAay4YWTh TPUMEHATh Ha TMpakTHKe TpeOoBaHWs MexXTyHapomHbIXx craHmaptoB MCO cepmm 9000 wu
HOopMaTuBHYIO JokyMeHTario OAO «PXX/[» B 001acTH CHCTEMHOTO MEHEKMEHTA KauecTBa

HAY4YUTh IPUMEHSATh COBPEMEHHBIE METO/Ibl U MHCTPYMEHTHI MEHEPKMEHTA KauecTBa C 1IEJIbI0 MOBBIIICHUS
YJIOBIIETBOPEHHOCTH IOTPEOHUTENEH U YKPEIUICHHSI KOHKYPEHTOCIIOCOOHOCTH OpTraHHU3aINH

1.3 I_le.m, BOCIIMTAHHUSA U 3a1a4YU BOCIIHUTATEJIbHOM paﬁon B paMKax JUCHUIIJIMHBI

Hay4r0-00pa3oBarensHOE BOCIIUTAHHE O0YIAFOITUXCS

Lenp Hay4HO-00PA30BATENILHOTO BOCIHMTAHUS — CO3[JaHHE YCIOBHIl I peanu3alii HaydYHO-00pa30BaTElLHOTO
MOTeHIHAaNa 00yJaroIuxcst B popMe HACTABHUYECTBA, THIOTOPCTBA, HAYYHOTO TBOPUYECTBA.

Llens nocTHraeTes Mo Mepe PeLICHHUSI B €AMHCTBE CIEAYOIIHNX 3134

— (OpMHUPOBAHUE CHCTEMHOTO M KPUTHYECKOTO MBILIICHNUS, MOTUBALIME K 00YICHHUIO, PA3BUTHE HHTEPECa K TBOPUECCKOI
HAy9HOM JeSITeIbHOCTH;

— CO3/IaHKE B CTYACHYECKOU cpele arMoc(epsl B3aUMHON TPeGOBATENBPHOCTH K OBJIACHHUIO 3HAHMAMH, YMCHISIMH U
HABBIKAMH;

— HOMYJSIPU3ALKs HAyIHBIX 3HAHHHN CpeH 00y4aromuXCs;

- COHeﬁCTBHe TOBBIIICHUTO MPUBJICKATCIIbHOCTU HAYKHU, MMOAJACPIKKA HAYIYHO-TCXHUYCCKOT'O TBOPUYCCTBA,

— CO3/IaHHC YCIOBHU JIS MOJYYCHHUsT OOYJAOIMMHUCS JIOCTOBEPHOW HH(MOPMAIMH O MEPEIOBBIX JOCTHKCHHUAX U
OTKPBITHUAX MI/IpOBOI‘/’I M1 OT€YECTBEHHOM HayKH, MMOBBIIICHUA 3aAMHTEPCCOBAHHOCTH B HAYUHBIX ITO3HAHUAX 06 yCTpOﬁCTBe
MUpa U 00LIeCTBa;

— COBEpILICHCTBOBAHNE OPTaHU3aIMHU U INIAHUPOBAHUS CAMOCTOSITEIIbHON PabOThl 00YUaIOIINXCSI KaK 00pa30BaTeaIbHON
TEXHOJIOTUH (POPMUPOBAHHs OYAYIIETO CHSHHUAINCTA TyTEM HHANBHAYAIBHOMN MO3HABATEIFHON M HCCICHOBATEIBCKOM
JESITEIIBHOCTH

2 MECTO JMCIIMIIVIMHBI B CTPYKTYPE OIIOII

brox/gacte OIIOII ‘ brnok 1. Tuctuniuns / O0s13aTenbHast 4acTh

2.1 JIncuMnJMHbl ¥ IPAKTUKH, HA KOTOPbIX OCHOBBIBAETCSI H3yYeHHEe JAHHOM 1M CHMIIJIMHbI

1 51.0.04 ®unocodus
2 b1.0.07 MaremaTtn4eckuii aHaIn3
3 b1.0.08 NMudopmaTrka
4 b1.0.10 luckpeTHast MaTeMaTHKa
5 b1.0.12 Teopust BeposITHOCTEH 1 MaTeMaTHUECKasi CTATUCTHKA
6 Bb1.0.15 Anrebpa u reomeTpust
I b1.0.16 BrruncnurenpHas MaTeMaTuka
8 B1.0.18 HucneHnHsle METOIBI
9 51.0.44 Metponorusi, cTaHIAPTU3AIMS U cepTHQUKALNS
10 B51.0.45 OCHOBBI CHCTEMHOT'0 aHAIHM3a
11 ®T/.01 Jloruka
2.2 IACOMIUTAHBI M MPAKTHKH, JUISI KOTOPBIX H3yYeHHe TAHHOH U CIHUILINHbI
He00X0IMMO KaK IpeAlIecTBYIoNIee
1 b3.01(/1) [TonroToBKa K MpoIeAYype 3aMUThI BRITYCKHON KBATU(UKAIIMOHHONW PaboThI
2 Bb3.02(/1) 3ammra BRITYCKHOW KBaTH(DPUKAIIMOHHOW PaOOTHI
3IIJIAHUPYEMBIE PE3YJIBTATBIOBYUEHMUS 11O JUCHUITJIMHE,
COOTHECEHHBIE C TPEBOBAHUSMMU K PE3YJIBTATAM OCBOEHUA
OBPA3OBATEJILHOM ITPOI'PAMMBI
Kox n Kon u HaumeHoBaHue
HANMEHOBaHHE HHIHKATOPA A0CTHKEHHA I[nanupyemsbie pe3yJbTaThl 00ydeHUS
KOMIIETeHIIHH KOMIIETeHIIHH
YK-1 VYK-1.3 OcymectBuser 3HaTh: TEOPETHUECKHE OCHOBBI, COBPEMEHHYIO PAKTHKY
Crocoben CHCTEMAaTH3alNI0 HHPOPMAIIUHN | yIIPaBICHHUS U 00ECIICYeHUS Ka4ecTBa MPOAYKIIUHN Ha
OCYIIECTBIIATh | Pa3IMYHBIX THIIOB JJIS aHAIM3a | MPEINPUATUAX; HOPMATUBHYIO 0a3y IJsl pa3pabOTKu U
MTOUCK, MPOOJIEMHBIX CHTYaIUH. BHEPCHHS CUCTEMBI MCHE/DKMEHTA KaueCTBa; Ha3HAYCHHE U
KPUTHYCCKHUIA BripabatbeiBaeT CTpaTeruro MTOPSIOK TIPOBENICHISI BHYTPEHHUX ayTUTOB JJIS OI[CHKH




aHaNN3 u JEWCTBUHN JUTA IOCTPOCHNUS 3¢ PeKTUBHOCTH (PyHKIMOHUPOBAHHS CHCTEM KadeCTBa,
CHHTE3 aJITOPUTMOB PELICHUS CTPYKTYpY HopMaTHBHBIX okyMeHToB OAO «PX/I» B obnactu
nHdopmanny, [IOCTABJICHHBIX 3a7a4 CMK
MIPUMEHSTH YMeTh: OpHEHTHPOBATHCS B TPEOOBAHUSIX HOPMATHUBHBIX
CUCTEMHBIN JOKYMEHTOB, 00ECIEYNBAOIINX KaYE€CTBO MPOLYKIINU
MOJIXOA IS (pabot/yciyr); IPUMEHSATh WHCTPYMEHTHI U METOIBI
pemeHus yIpaBJIEHUsI KAYECTBOM B MPaKTHYECKOH AEATEIHHOCTH U JUIS
MTOCTABIICHHBIX MIPUHSITHUS YIIPABICHYECKUX PEIICHUI
3a1a4 Brnanets: MeTogaMu cucTeMaTH3anny HHGOPMAIIHH,
TIOTYYEHHOH B TIPH PeaN3alny IIPOU3BOACTBEHHBIX IIPOIIECCOB
JUIL aHann3a MPOOJIEMHBIX CHTYaIMi; METOAAMH BBISBICHUS
TIEPBOIIPUYHH MOSBJICHUSI HECOOTBETCTBHI M pa3pabOTKH
KOPPEKTHPYIOIINX MEPONPUSITUIL U YIPaBJICHUSI pUCKAMHU;
CIIOCOOHOCTBIO OCYLIECTBIISITH COOp, aHAIHU3 U 00pabOTKY
JIaHHBIX, HEOOXOMMBIX JUIsl 00eCIIeYeHHs KaueCTBa OOBEKTOB
IIPOM3BOJICTBA
4 CTPYKTYPA U COAEPKAHUE JUCIHHUIIJIMHBI
Ounas ¢popma *Kog
Kon HanmenoBaHue pa3jeioB, TeM H BUAOB padoT C Hacwt HHKaTOpa
eMecTp Tlex Hp JIa6 CP JAOCTHKCHHUS
KOMIIETEHIIUH
1.0 | Pasuen 1. Tpebosanusa k CMK.
1.1 | Tema 1. AKTyaIbHOCTB YIIPaBJICHUS KAYECTBOM 6 2 2 4 YK-1.3
1.2 | Tema 2. OcHOBHbIE IPUHLUIIBI BCEOOIIEr0 yNpaBiIeHUs 6 5 2 4 VK-1.3
Ka4eCTBOM
1.3 | Tema 3. TepMuHONOTHSA B 00JIACTH YIIPABICHHS KaueCcTBa 6 2 2 4 VK-1.3
1.4 | Tema 4. Pa3nensl TpeboBanuit CMK: cpena opranusanuu, 6 5 2 4 VK-1.3
JIMJEPCTBO
1.5 | Tema 5. bnok tpebosanunit CMK: mianupoBaHue; cpecTaa 6 2 2 4 VK-13
obecrieyeHUs
16 | Tema 6. bnok TtpeboBanmii CMK: pesremsHOCTH Ha
CTamusaX > K.ILIL.; OLEHKAa pPe3ylIbTaTOB JeATCIHLHOCTH; 6 2 2 4 VK-1.3
yIIyqIIeHHE
2.0 | Pazgen 2. Peanuzauus Tpedosanuii CMK.
2.1 | Tema 7. OcHOBHBIE 3TaIlbl IPOSKTUPOBAHMS U BHEJPEHHUS 6 2 2 4 VK-1.3
CMK
2.2 | Tema 8. Ceprudukarus CMK 6 1 1 2 VK-1.3
2.3 | Tema 9. ITpaxtuxa Eeapenus CMK B OAO «PXKJI» 6 2 2 8 VK-1.3
dopma MPOMeKyTOUHOH aTTecTaluu — 3a4eT 6 YK-1.3
Htoro gacos (6e3 yuéTa 9acoB Ha IPOMEKYTOUHYIO 17 17 38
aTTeCTaInIo)

5 ®OH/J OLIEHOYHBIX CPEJICTB JJIsI IPOBEJEHUS

TEKYIIEI'O KOHTPOJISI YCIIEBAEMOCTHA U ITIPOMEKYTOYHOM

ATTECTAIIMHU OBYYAIOIIIUXCHA ITO JUCIIUITJIMHE

(DOH)I OLICHOYHBIX CPEACTB JJIA MPOBECACHUA TEKYIICTO KOHTPOJIA YCIIEBAEMOCTH 1 HpOMe)KyTO‘-IHOﬁ aTTecTalnnn
10 JUCIUIUTHHE oopMileH B Bue npuitoxeHus Ne 1 k pabodeit mporpamMme TUCIUTUIMHBL M pa3MeEIieH B 3JIEKTPOHHOU
“H(POPMAMOHHO-00pa30BaTEILHON cpeie Y HUBEPCUTETA, TOCTYITHOW 00yJaronieMycst 4epe3 ero JMIHbIA KaOWHET

6 YYHEBHO-METOANYECKOE U TH®OPMALIMOHHOE OBECIIEYEHUE

T CIHUATLITAHBI

6.1 YueOHas auTepaTypa

6.1.1 OcHoBHas TUTEpaTypa

Kon-Bo 3k3.
bubnnorpaduueckoe onucanue B Onubnmoreke/
OHJAWH
Canpnaesa, E. I0. Cucrema MeHeKMeHTa KadecTBa : yaeObHoe mocodbue / E. TO.
CanpnaeBa ; IToBoyKCKHii TOCYJapCTBEHHBIM TEXHOIOITMUYECKUH YHUBEPCUTET. —
6.1.1.1 Woukap-Ona : [ToBOJIKCKHMIT FOCY 1apCTBEHHBIN TEXHOIOTHUECKUIl YHUBEPCUTET, Omnnaitn
2019. — 82 ¢. — URL.: https://biblioclub.ru/index.php?page=book&id=612655
(nara obpamenus: 18.04.2024). — TekcCT : 371€KTPOHHBIH.




AranmHa, H. A. Cuctema MeHEDKMEHTa KadecTBa Ha KeJIe3HOJOPOKHOM
TpaHCIIOpTE : Kypc JIeKIuH : yueOHoe rmocobue / H. A. Aranuna, B. B. Atanun. —

6112 Camapa : CamI'VIIC, 2022. — 134 c. — URL: https://e.lanbook.com/book/379247 Onnajis
(nata obpamenus: 15.04.2024). — TekcCT : 371€KTPOHHBIH.
CannaeBa, E. FO. OcHOBBI ayanTa cHCTEMBI MEHEKMEHTA Ka4ecTBa : yaeOHOe
nocobue / E. 0. Cangaesa, B. 1. ®exnroxos ; [IoBOMKCKMIA TOCy 1apCTBEHHBIH
TEXHOJIOTHUECKHii yHUBepcuTeT. — Momkap-Ona : IT0BOMKCKHI TOCY1apCTBEHHbII .
6.1.1.3 o g Ouaitn
TEXHOJIOTHUeCKui yHuBepcuret, 2022, — 102 ¢. — URL:
https://biblioclub.ru/index.php?page=book&id=696373 (nata oOpauicHus:
18.04.2024). — TeKcT : 3JEKTPOHHBIH.
6.1.2 lonoJIHUTEIbHAS JIUTEpATypa
Kon-Bo 3Kk3.
Bubmmorpadudeckoe onucanme B Oubnmorexe/
OHJIAWH
Bopo0OséB, A. A. CucTeMbl MEHEIKMEHTA KauecTBa : yueOHoe mocodue / A. A.
6121 Bopo6séB, H. 0. llagpuna, A. M. bymokun. — Cankr-IlerepOypr : IIT'YIIC, Oraiin
e 2022. — 63 c. — URL: https://e.lanbook.com/book/264698 (nata oOpamieHus:
15.04.2024). — TeKcT : 3JEKTPOHHBIH.
Yepemyxuna, 0. FO. Cucrembl MeHeDKMEHTa KauecTBa : yueOHoe nocooue / 0.
6.1.2.2 10. Yepemyxuna. — Mocksa : PTY MUPDA, 2019. — 95 ¢. — URL: Omaiin
R https://e.lanbook.com/book/171525 (nara obpamenus: 15.04.2024). — TekcT :
3JIEKTPOHHBIN.
6.1.3 YueOHO-MeTOAUYeCKHEe PA3pA0OTKH (B T. Y. IJIsl CAMOCTOSITEIbHOH paboThl 00y4aKOIIUXCS)
Kon-Bo k3.
Bubmuorpadudeckoe onmcanue B OubnmoTeke/
OHJIANH
Momnuanosa, E.JI. Meroauueckue yka3zaHus 0 u3ydeHuro nucuuiuinnel b1.0.24
Cucrema MEHEKMEHTA KauecTBa Mo HampasiieHuto noarotosku 10.03.01
HupopmanumonHas 6e30macHOCTh, NpoGHiIb — be30macHOCTh aBTOMAaTH3HPOBAHHBIX
6.1.3.1 cucteM (10 OTpaciu WiH B chepe npodeccnoHanbHom aesrensroctn) / E.JI. Omnnaitn
Momuanosa; UpI' YIIC. — Upkytck: UpI'VIIC, 2023. — 12 c. - TekcT: 3J1eKTpOHHBIH.
- URL:
https://www.irgups.ru/eis/for_site/umkd_files/mu_47568_1480_2024_1_signed.pdf
6.2 Pecypcbl HHGOPMALMOHHO-TeJIeKOMMYHUKALLMOHHOM ceTu «HTepHeT»
6.2.1 DJIeKTPOHHO-OMOIMOTEUHAS CHCTEMa «Y HUBEPCUTETCKast OMOInoTeka oHnany, https://biblioclub.ru/
6.2.2 OnexkTpoHHO-0ubIHMoTeuHast cucrema «M3narenbcrBo Jlanby, https://e.lanbook.com/
6.3 IlporpammHoe o0ecnieueHre 1 HHPOPMALMOHHbIE CIIPABOYHbIE CHCTEMbI
6.3.1 ba3oBoe mporpaMmMHoe oGecrieueHue
6311 Microsoft Windows Professional 10, rocymapctBeHHbIi KOHTpakT oT 20.07.2021 Ne
T 0334100010021000013-01
6312 B/iicrosoft Office Russian 2010, rocymapctBenHsid KoHTpakT oT 20.07.2021 Ne 0334100010021000013 -
6.3.1.3 FoxitReader, cBo601HO pacnpocTpaHseMoe mporpaMmuoe obecrnieuenue http://free-software.com.ua/pdf-
T viewer/foxit-reader/
Adobe Acrobat Reader DC cB0oOOmHO pacmpocTpaHsieMOe MpPOrpaMMHOE  OOecreyYeHHe
6.3.14 . .
https://get.adobe.com/ru/reader/enterprise/
Supexc. Bpaysep. IlpuknagHoe mnporpamMmHoe obecriedeHne oOmero HasHadeHus, OQucHble
6.3.1.5 MIPHUJIOKCHUS, TUICH3US — CBOOOIHO paclpocTpaHseMoe MporpaMMHOe obecriedeHne 1o uier3un BSD
License
6.3.2 Cnenuan3upoBaHHOE IPOrPaAaMMHoOe o0ecredyeHne
6.3.2.1 \ He npenycmotpeno
6.3.3 UndopmanuoHHbie CIPABOYHbIE CHCTEMbI
6.3.3.1 | He npexycMoTpeHsI
6.4 IlpaBoBBIE H HOPMATHBHBIE JOKYMEHTBI
6.4.1 ‘ He npenycMoTpensl

7 OMIUCAHUE MATEPUAJBHO-TEXHUYECKOM BA3bI,

HEOBXOJINMOM JIJIsSI OCYIIECTBJEHHUS YYEBHOI'O ITPOIIECCA

O JUCILUAILINHE
1 Kopmyca A, b, B, I, /I, E UpI'YIIC naxoastcs mo aapecy . MpkyTck, yi. UepHbImeBckoro, a. 15;
kopryc JI UpI'YIIC naxoautcs — no aapecy r. Upkytck, yiu. JlepmonTosa, 1.80
2 Yuebnas aymutopus [1-914 mis npoBeneHNs IEKINOHHBIX M IPAKTUIECKUX 3aHATHH, 1a00paTOPHBIX pabdoT,
TPYIIIOBBIX U HHAUBUIYATbHBIX KOHCYJIBTAIMA, KyPCOBOTO MPOEKTHPOBAHMUS (BBITIOTHEHUS KYPCOBBIX




paboT), TeKyIIero KOHTPOJISI K MPOMEKYTOUHOH arTtectanui. OCHOBHOE 000pyaOBaHuUE |
CHCIHATM3UPOBaHHAS MEOEIh, MyJIbTHMEIHAIIPOSKTOP, 9KPAH, KOMIBIOTEPHI.

VYuebnas aynuropus J1-822 nins npoBeacHMs JEKIMOHHBIX U IPAKTHUECKHUX 3aHATHH, Ta00paToOpHBIX pabdoT,
IPYIIIOBBIX U MHAMBUIYAILHBIX KOHCYJIBTAIMH, KypCOBOTO IMIPOSKTHPOBAHHMS (BBIIIOIHEHHS KYPCOBBIX
paborT), TeKyImero KOHTPOIS B MPOMEKYTOUHOH aTTecTanni. OcHOBHOE 000pyIOBaHUE!
CHeNHaNH3UPOBaHHAs MeOeTb, MyIbTHMEINAIIPOCKTOP, IKPaH, (HOYTOYK IEpEHOCHOMH).

[Tomemenns A cCaMOCTOATENBHON PabOTHI 00YUAIOIINXCST OCHAIIEHB KOMITBIOTEPHOW TEXHUKOM,
HOAKITIOYEHHON K NH()OPMAIMOHHO-TEIIEKOMMYHUKaMOHHOH ceTH «/HTepHeT», 1 00ecedeHbl JOCTYIIOM B
3JIEKTPOHHYI0 HHPOpMannoHHO-00pa3oBaTensHyto cpeny Upl YIIC. [Tomemenus 11 caMOCTOSTEIHHOM

4 paboThI 00yUAIOIIUXCS:

— YHTaJbHBIE 3JIBI;

— y4eOHbIe 3abl BEIUUCIUTENBHON Texaukn A-401, A-509, A-513, A-516, [1-501, 1-503, 1-505, J1-507;

— IIOMEIIEHHMS 1L XpaHeHHsI 1 PO UIIaKTHYECKOro 00CIyKUBaHHs yueOHOro odopynoBanus — A-521

8§ METOANYECKHE YKA3AHUSA JISA OBYYAIOIIUXCA
110 OCBOEHHMIO JTMCIIAITJIMHbI

Bun yueGHoit

NeATeIbHOCTH Opranu3anus y4eOHOH esTeIbHOCTH 00yJaroIerocs

Jlekumst (ot matmHCKOrO «lection» — 4YTeHHMe) — BHI ayJUTOPHBIX YYEOHBIX 3aHSATHH.
Jlexnus: 3aKyafbpIBacT OCHOBBI HAY4YHBIX 3HAHMM B CHUCTEMAaTU3UPOBAHHOM, IIOCIIENOBATEIbHOM,
00001IeHHON (hOpME; PACKPBIBACT COCTOSIHHE M TEPCICKTUBBI Pa3BUTHS COOTBETCTBYIOIICH
00acTi HayKW M TEXHUKH; KOHICHTPUPYET BHUMaHHUE OOYdYarolIMXcsi Ha HanOoJiee CIIOKHBIX,
Y3JI0BBIX BOIIPOCAX; CTUMYJIHPYET NMO3HABATEIbHYI0 AKTUBHOCTh 00yJarOIIUXCS.

Bo Bpems JEKIMOHHBIX 3aHATHH OOydYaromuiics IOJDKEH YMETh CKOHLEHTPHPOBATh
BHUMaHHE Ha HM3Yy4aeMbIX HpoOJieMax M BKIIOYNTH B paboTy Bce BUABI NMaMSTH: CIOBECHYIO,
00pa3HyI0 ¥ MOTOPHO-JABHUTraTeNbHYI0. {11 3TOro Bech MaTepHai, H3JaraéMblii penoaBaTeieM,
oOydJarormeMycsi HEOoOXOAMMO KOHCHEKTHpOBaTh. Ha MONAX KOHCIEKTa clexyeT IOMedaTh
BOIPOCHI, BBIACIEHHbIE OOydYalOIMMCS Ui KOHCYJIbTALMM C IIPEroJaBaresieM. BvIBOIBI,
Jlexnus TIOJTyYeHHBIE B BUAE (POPMYJI, PEKOMEHIyeTCs B KOHCIIEKTE TTOAIEPKUBATH NN OOBOUTH PAaMKOH,
4yToOBl JIydllle 3alOMHHANUCH. [lOJIE3HO COCTAaBUTh KpaTKUil CIPAaBOYHMK, COZAEPIKalHi
OTpeNeeHUs] BaXXHEHIINX MOHATHH nekuuu. K KaxIoMy 3aHATHIO CleyeT pa3o0paTh MaTepHuai
npeaplaymed sexkuuu. M3ydas Martepuan mo y4eOHHMKY WM KOHCIIEKTY JIEKLHH, cleayer
NIEPEXOUTD K CIEAYIOLIEMY BOIIPOCY TOJIbKO B TOM CIlydae, KOIZla XOPOLIO YCBOCH IpeAbLIyIUil
BOTIpOC. Psi/1 BONIPOCOB TMCIUILIMHEI MOXKET OBITh BBIHECEH Ha CAMOCTOSITETIbHOE n3yueHue. Takoe
3aaHue TpeOyeT ONepaTUBHOTO BHIIOTHEHNUS. B KOHCTIeKTe JIeKIHi He0OX0IUMO OCTaBUTh MECTO
JUISL OCBEILEHUS YIOMSHYTBIX BONpocoB. O003HAYMTH BONPOCHI, TEPMHUHBI, MaTepuall, KOTOPbIH
BBI3BIBAET TPYAHOCTH, IOMETUTD U NOMBITATHCS HAWTH OTBET B peKOMEHAyeMOH nureparype. Eciu
CaMOCTOSATENILHO HE yJaeTcst pa3o0paThesl B MaTtepuale, To He00X0auMo c(hopMyIHpOBaTh BOIIPOC
U 33/1aTh NIPEMNOAABATENI0 HA KOHCYJIBTAIMH, HA MPAKTUYECKOM 3aHIATUU

[IpaxkTdeckoe 3aHATHE — BUJ ayJUTOPHBIX y4eOHBIX 3aHATHH, LleJIeHapaBIeHHas popma
OpraHM3aly y4eOHOTo mpolecca, MU pealn3alii KOTOpoi o0ydaromuecs 1Mo 3a1aHUI0 U 0]
PYKOBOJICTBOM TIPEIOAABATENs BBIIOJHAIOT TpaKTHYecKhe 3ajanus. [IpakTudeckne 3amaHus
HanpasJeHbl Ha YIiIyOJleHHe HAyYHO-TEOPETHYECKHMX 3HAHWH W OBIIAJICHWE OIpPEIEIICHHBIMU
METO/laMH paboThI, B IPOIECCe KOTOPBIX BHIPAOATHIBAIOTCS YMEHUSI M HABBIKW BBITIOJIHEHUS TEX
WIN WHBIX y4eOHBIX AeHCTBHMII B naHHOW cdepe Hayku. [lpakThdeckue 3aHSATHSA DPa3BUBAIOT
Hay4YHOE MBIIIICHUE M DPEYb, MO3BOJIAIOT MPOBEPHUTH 3HaHMS OOYYaroONmIMXCs, BBICTYHAIOT KaK
CpEeICTBa ONEepaTHUBHOIN 0OpaTHOM CBA3H; LETb MPAKTHUECKUX 3aHATUH — YIIyONIsaTh, paCIIUPATS,
JICTATU3UPOBaTh 3HAHMS, ITOJIydeHHbIE Ha JIEKIMH, B 000OIIEeHHOW (opMe M COJelCTBOBATH
BBIPAOOTKE HABBIKOB MTPOGHECCHOHATBHOMN AeSTETFHOCTH.

Ha mnpakTiueckux 3aHATHSIX TOAPOOHO PAacCMATPHBAIOTCS OCHOBHBIE  BOTIPOCHI
JTUCHUIUINHEL, pa30nuparoTCcsi OCHOBHBIE THITHI 33/1a4. K Ka)10My IpakTHYeCKOMY 3aHATHIO CIIEAYEeT
3apaHee CaMOCTOSATENHFHO BEHITIONHUTH JIOMAITHEE 33aJaHie W BBIYYHTH JICKIIMOHHBIH MaTepuall K
crnenyroneid reme. CucreMaTniecKoe BHIMOJIHEHHE JJOMAITHNX 3aJlaHii 00s13aTeNIbHO U SIBIISETCS
Ba)XKHBIM (paKTOPOM, CIIOCOOCTBYIOIIMM YCIENIHOMY YCBOGHHIO TUCIUILIMHBI

IIpakTuueckoe
3aHATHC

O6yuenne mo gucnuiuimHe «CHCTeMa MeEHEKMEHTa KadecTBa» IpelycMaTpHUBaeT
aKTUBHYIO CaMOCTOSTENbHYIO paboTy oOyuatomierocs. B paznene 4 paboueit mporpaMMbl, KOTOPBIi
HasbiBaeTcsi «CTPYKTypa M COJepKaHWe IUCIUIUIMHBD), BCE Yachl CaMOCTOSATEIBHONH pPabOTHI
pacrcaHbl 10 TeMaM W BOIpOCaM, a TaKXKe yKazaHa HeoOXoxmmas ydeOHas JuTepaTypa:
CamocrosiTesnibHas | 00ydaromuiicss U3y4aeT y4eOHBIH Marepuai, pa3OupaeT HpUMEpbl M pelIaeT pa3sHOYPOBHEBBIC

pabora 3aJa4d B paMKax BBIMOJHEHUS KaK OOIIMX JOMAIIHUX 33/aHUH, TaK M WHIUBHIYaJIbHBIX
nomantHux 3aganuid (M3) u npyrux BuaoB pa0oT, MpeayCMOTPEHHBIX paboueil mporpammoit
JUCUUIUIMHBL. [Ipy BBINONHEHNWW JOMAIIHUX 3aJaHuil oOyuaromemycs cielayeT oOpaTHUTBCS K
3aJia4aM, pEIICHHBIM Ha MPEIbIIYIINX MPAKTHUECKUX 3aHATHAX, PEIICHHBIM IOMAIIHUM paboTam,
a TaK)KE K IpUMEpamM, IpUBOAUMBIM JICKTOPOM. Ecnu sToro 6y11eT HCIOCTATOYHO JJIs1 BBIIIOJTHCHUA




BCEH PabOTHI MOXHO JOTIOJIHUTEIHHO BOCIIONB30BATHCS YIEOHBIMHU TOCOOMAMH, IPUBEJCHHBIMH B
pasnmene 6.1 «YueOHast nureparypa». Eciu, HecMOTps Ha H3ydYeHHBIH Marepual, 3afaHue
BBIIIOJIHUTh HE YAAeTcsi, TO B 00s3aTEIbHOM IIOPSAKE HEOOXOIMMO IOCETHTH KOHCYJIBTALUIO
MIpenoaaBaTes, BeAYyIIEro MpakTHUECKHUE 3aHsTHsI, /WK KOHCYJBTAlHUIO JIEKTOpa.

JomamiHue 3ajaHMs, WHIMBHIyaJbHbIE JIOMAallHUE 3aJaHus M Jpyrue paboTsl,
IIpeyCMOTPEHHbIE pado4el IpOrpaMMON JUCIMIUINHBI JTOJDKHBI OBITH BBIITOJIHEHBI 00Y4aOIUMCs
B YCTAQHOBJICHHBIC IIPEIIOJABATENIEM CPOKH B COOTBETCTBHH C TPEOOBAaHMAMH K O(QOPMIICHHIO
TEKCTOBOH W TpaduyuecKor JOKyMeHTanuu, chopmynupoBanHeM B [lonoxennn «TpeboBaHus K
0(hOPMIICHHIO TEKCTOBOH U rpadyuiaeckoii JokymMeHTarn. HopMOKOHTPOIB)

Komriekc yueOHO-METOUYECKUX MaTepHalioB 110 BCEM BUaM y4eOHOH JeSTeNIbHOCTH, MPEAyCMOTPEHHBIM pabouei
MPOrpaMMO¥ TUCIMILIMHEI (MOIYJIs), pa3MeIlieH B JICKTPOHHOM MH(POPMAIIMOHHO -00pa3oBaTenbHo cpeae Upl'VIIC,
JOCTYITHON 00YJaromeMycs 9epe3 ero JINIHBINA KaOuHeT




IIpuio:xkenne Ne 1 k padoueil mporpamme

POH/I OHEHOYHBLIX CPEJICTB

JJIS1 IPOBe/IeHN sl TEKYIEro KOHTPOJIsl YCIIeBAeMOCTH
U IPOMEKYTOYHOM aTTecTAlluN



1. O01mme moJ10KeHus

®onx  oueHouyHslx cpeActB  (POC) sBaseTcss COCTaBHOM YacThl0 HOPMATHUBHO-
METOJUYECKOr0  OOecreueHusi CHUCTEMbl OLEHKM KadyecTBa OCBOCHHS  OOYyYaroIIUMUCS
00pa30BaTebHOI POrpaMMBl.

@OHJI OLIGHOYHBIX CPEJICTB IMpeJHa3HayeH JJs UCIHOJb30BaHUS OOydYarolUMHUcs,
npenogaBarensamu, anmuuuctpanued Hpl'VIIC, a Takke CTOpOHHUMH 00pa30BaTeIbHBIMU
OpraHM3alUsIMHU JJIsl OLIEHWBAaHUs KayecTBa OCBOCHHS 00pa30BaTeIbHOW MPOrpaMMbl M YPOBHS
c(OPMHPOBAHHOCTH KOMITETCHIIUN Y 00yYarOIUXCS.

3amauamu POC aBnAr0oTCA:

— OLICHKA TOCTHIKEHHUH 00YJArOIIMXCs B TIPOIECCE U3YUCHHSI TUCIUTUIHHEI;

— obecrieyeHre COOTBETCTBUS Pe3ysIbTaToOB 00yueHHsI 3ajauaM OyayIiei npodeccuoHaaIbHON
JIeATETLHOCTH Yepe3 COBEPILICHCTBOBAHUE TPATUIIMOHHBIX U BHEAPEHHE WHHOBAIIMOHHBIX METOOB
oOydeHus B 00pa3oBaTeNIbHBIIN Mpo1ece;

— CaMOIIOATOTOBKA M CAMOKOHTPOJIb 00YYAIOIINXCS B IIpoLiecce 00yueHHsl.

@DOH/I OIICHOYHBIX CPEACTB COPMUPOBAH HA OCHOBE KITFOUEBBIX MPUHIMUIIOB OLICHUBAHMUS:
BaJIMIHOCTh, HaJIS)KHOCTh, 00bEKTHBHOCTh, Y3PPEKTUBHOCTD.

Jns oueHku YpoBHA CPOPMHUPOBAHHOCTH KOMIIETEHIMI HCIOIB3YyeTCsl TPEeXypOBHEBAs
CUCTEMA:

— MHUHHUMAJbHBI ypOBEHb OCBOCHHS, O0Os3aTeNbHBIM Ui BCeX OOYyYalOIIUXCS IO
3aBEpUICHUI0 OCBOEHHMS 00pa30oBaTENbHON MpOrpamMmbl; JaeT oOOIllee IpeICTaBIeHUE O BHJE
JESITEIbHOCTH, OCHOBHBIX 3aKOHOMEPHOCTSX (YHKIIMOHUPOBAHUS OOBEKTOB MPOGeCCHOHATBHON
JeATEeTIbHOCTH, METOJIOB ¥ QJITOPUTMOB PEIICHUS TPAKTUYECKUX 3a]1a4;

— 0a30BBIi  ypOBEHb OCBOCHHS, TMPEBBIIIEHUE MHUHUMAIBHBIX  XapaKTEPUCTHK
cHOPMUPOBAHHOCTH  KOMIETEHIIMH; TIO3BOJIAET pellaTh TUIOBBIC 3a/Jaud, [PUHUMATH
npodeccuoHaNbHbIE W YIPABICHYECKUE PEIICHHs [0 W3BECTHBIM arOpUTMaM, MpaBWIaM U
METOMKAM;

— BBICOKUH YpOBEHb OCBOCHHS, MAKCHMAaJIbHO BO3MOXKHAs! BBIPAXKEHHOCTh XapaKTEPUCTUK
KOMIIETEHIIMI; IpeanoaaraeT roTOBHOCTh pelaTh NPaKTUYECKHUE 33/1a4 OBBIILIEHHOHN CIO0KHOCTH,
HETHUIIOBBIE 3a/lau, MPUHUMATh NMPOGECCHOHATBHBIE M YIPABICHUYECKUE PEIICHUS B YCIOBHSIX
HEIMOJIHOW  ONpPENENeHHOCTH, TMPU  HEJOCTATOYHOM  JIOKYMEHTaJbHOM, HOPMAaTUBHOM H
METOIUYECKOM 00€CTICUEHHH.



2. llepeyeHb KOMMNETEHIUI, B ()OPMHUPOBAHUMN KOTOPBIX Y4aCTBYET
AUCUMILIAHA.
IIporpaMMa KOHTPOJIbHO-OLEHOYHBIX MEPONIPUATHIA.
IToxka3zaresin OEHUBAHUSA KOMIECTCHIUA, KPUTEPUH OLCHKHU

Hucuumnunaa «CucremMa MEHEKMEHTa KauecTBa» ydacTBYeT B  (OpPMHpPOBAHUU
KOMIIETEHLIH:

YK-1. CocobeH oCymiecTBIsATh MOUCK, KPUTUUYECKUNM aHAIM3 W CHUHTE3 MH(POPMAIIHH,
MPUMEHATh CUCTEMHBIN MOAXO0/ ISl PEIICHUsI TOCTABJICHHBIX 3aa4

IIporpaMMa KOHTPOJIbHO-OLIEHOYHBIX MEPONPUATHIA o4Has popma o0yueHust
HaumenoBanue Kon
HaumeHoBaHue OLICHOYHOTO
KOHTPOJIHO- WHIUKAaTOpa
Ne OOBEKT KOHTPOJIS cpeactsa (popma
OLIEHOYHOTO JOCTHKEHUS ”
MIpOBeACHUSI *)
MEpONPHATHS KOMITCTEHIIHU
6 cemecTp
1.0 Pa3gex 1. TpedoBanusi Kk CMK
11 Texymuii Tema 1. AKTyalbHOCTB VK-13 CutyarioHHas 3ajada
' KOHTPOJIb YIpaBJICHUS Ka9eCTBOM ' (TTHCBEMEHHO)
12 Texymuii Tewma 2. OcHOBHBIE IPHUHLIUIIBI VK-1.3 CutyarioHHas 3ajada
' KOHTPOJIb BCeOoOIIIero yrpasieHus KaYeCTBOM ' (MIMCBMEHHO)
13 Texymumii Tewma 3. TepmuHOMOTHS B 00TaCTH VK-1.3 CuryanuoHHas 3aa4da
' KOHTPOJIb yIPaBJIEHUS Ka4eCTBa ' (MIMCBMEHHO)
o Tewma 4. Pazgensr TpeboBaHMit CHTVALIOHHAS 31349
14 yi CMK: cpena opraHu3aIim; VK-1.3 yall A
KOHTPOJIb (TTMCHMEHHO)
JIMJIEPCTBO
Texvimii Tewma 5. bnok Tpe6oBanuit CMK: CHTVALOHHAS 331344
15 ym IUTAHUPOBAHKE; CPEICTBA VK-1.3 yat A
KOHTPOJIb (TTMCHMEHHO)
obecriedeHus
Tewma 6. bnok Tpe6oBanuiit CMK:
16 Texymuii JEATEIILHOCTD Ha CTaAUAX XK.ILIL; VK-1.3 CutyarioHHas 3aada
' KOHTPOJIb OLICHKA PEe3yJIbTaTOB ' (MMCBMEHHO)
JIeATeNIbHOCTH; YIIyUIICHHE
2.0 Paznen 2. Peasim3anus tpedoBanuii CMK
- Tema 7. OCHOBHBIE 3TaIbI CHTVALIOHHAS 31349
21 i MIPOEKTHPOBAHUS ¥ BHEAPCHHUS YK-1.3 yal A
KOHTPOJIb (TTMCBMEHHO)
CMK
T i C
2.2 CKYHH Tema 8. Cepruduxarms CMK VK-1.3 UTyallMoHHas 3ajata
KOHTPOJIb (TTMCBMEHHO)
23 Texymuii Tema 9. IlpakTuka BHEIpEHUS VK-1.3 CutyarioHHas 3aa4da
) KOHTPOJIb CMK B OAO «PX]I» ' (TMCHMEHHO)
3ader (cobeceroBaHUE)
I -
POMEKYTOUHAS Bee paszensi VK-1.3 3ayer - TeCTUPOBaHKE
aTTecTalus (KOMIIBIOTEpHBIE
TEXHOJIOTHH)

*M®opma MpoBEACHUS KOHTPOIHHO-OIIEHOYHOTO MEPOMPHUSITHS: YCTHO, TUCbMEHHO, KOMITBIOTEPHbIE
TEXHOJIOTHUH.
Onuncanue nokaszareJieid 1 KpuTepueB OLEHUBAHUS KOMIIETEHIIMA.
Onucanmne mKaJjJa oNeHNBaHUS

KoHTponb KkauecTBa OCBOGHHS JUCHUIUIMHBI BKIIOYaeT B ce0s TEKyUIMH KOHTPOJb
yCIIEBAEMOCTH M TMPOMEXKYTOUHYIO aTTecTaluio. TeKylmMil KOHTpOJb YCHEBAEMOCTH U
POMEXYTOUHasl aTTecTalus OOy4yaromIMXCsl MPOBOAATCS B LENAX YCTAaHOBJIEHUS COOTBETCTBUS
JOCTHKEHUI  O00yJaromuxcs MO3TalmHbIM TpeOOBaHUAM 00pa30BaTENbHOM MpPOrpaMMbl K
pe3yibTartaM 00ydeHust 1 GOpMUPOBAHHS KOMIETEHIIUH.

Tekylmuii KOHTPOJb yCINEBAEMOCTH — OCHOBHOM BHJl CUCTEMATHYECKOM MPOBEPKH 3HAHUU,
YMEHUH, HAaBBIKOB OOydYaromuxcs. 3ajadya TEKYLIEro KOHTPOJIS — ONEpaTUBHOE U DPETrYISIpHOE
yrpaBieHHe y4eOHOM NesTeIbHOCThIO 00yYaIOINXCs Ha OCHOBE 0OpaTHON CBSI3U U KOPPEKTUPOBKH.



Pe3ynbTathl OlleHUBaHUS YUUTHIBAIOTCS B BUJE CPEIHEH OLIEHKU MPHU MPOBEACHUN TPOMEKYTOUHOMN
aTTECTALIUU.

J11 OoLleHMBaHUA Pe3y/IbTaTOB 00YyUYEHHS UCIIOJIb3YEeTCs YeThlpexOaribHas Kala: «OTIUIHOY,
«XOPOIIOY», «YAOBJIETBOPUTEIBHOY, «HEYAOBICTBOPUTEIBHO» M JIBYXOaJUIbHAS IIKAJA: «3a4TEHOY,
«HE 3a4TEHOY.

[lepeueHp OLIEHOYHBIX CPEICTB, MCIOJb3YEMBIX JUIsl OLCHUBAHUS KOMIIETEHILMMH, a TaKkKe
KpaTKasi XapaKTepUCTHUKA STUX CPE/ICTB MIPUBEICHBI B TAOIHIIE.

Tekymuii KOHTPOJIb

IIpencraBnenue
HanmenoBanune
Ne Kpartkast xapakTepuCTHKa OIIEHOYHOTO CPEICTBA OLIEHOYHOI'0
OIIEHOYHOTO CPeICTBA
cpenctea B DOC

IlpobnemHoe  3amaHMe, B  KOTOpOM  OOydaromemycs
NpeAaraloT  OCMBICIHTh  peajibHyl0  Npo]ecCHOHAIBHO-
OPHEHTHPOBAHHYIO CHUTYAIHI0, HEOOXOIUMYIO MJIS PEIICHHUS
1 | CuryanmoHHas 3a1ada | JaHHOH MPOOIIEMEI.

Tunosoe 3ananue
JUISL peLeHUS

o . | CHUTyallHOHHOH
Mo:xeT OBITH HCIIOIB30BAHO UISI OIEHKH 3HAaHWH, yMEHHH, sazaum
HaBBIKOB M (WJIM) OIBITA AEATEIHHOCTH, a TAKXK€ OTACIBHBIX
KOMITETEHIINH (B paMKax JUCIUIIINHBI)
HpOMC)I(YTO‘IHaH aTTeCTaluusia
IIpencraBnenue
Haumenosanue pert
Ne Kpatkas xapakTepuCTHKa OLIEHOYHOI'O CPEICTBA OIIEHOYHOT'O
OIIEHOYHOT'O CPeCTBA
cpenctea B ®OC
Ilepeuens
CpencTBo, MO3BOJISAIONIEE OLICHUTh 3HAHUS, YMEHUS, HAaBBIKOB
TEOPETUIECKUX
U (WIIH) OMBITA AESATEIBHOCTH 00YYaIOIIerocs No JUCIHUILIHHE.
1 | 3auer N . | BOIIPOCOB U
MoskeT OBITh HCIIOJIB30BAHO JUISi OLICHKM 3HAHWH, yMEHHH,
MPAKTUYECKUX

HaBBIKOB U (MJIM) ONBITA JAEATEIBHOCTH 00Y4aIOIINXCS N
3aJaHMH K 3a4eTy

CucremMa  aBTOMAaTHU3MPOBAHHOTO  KOHTPOJII  OCBOCHHUSA
KOMIICTCHIMIH (4acTH KOMIICTEHIMKA) OOyYaromuMcsl o
JUCHUIUIAHE (MOJYJII0) C MCIOJIb30BaHUEM HH(POPMANUOHHO- | DOHI TECTOBBIX
KOMMYHHKAIIMOHHBIX TEXHOJIOTHUH. 3a/1aHni
MoskeT OBITh HCTOJB30BAHO JUIS OICHKW 3HAHUH, YMEHUH,
HaBBIKOB M (MJIM) OTIBITA JIESITEILHOCTH 00Y4aIOIIUXCS

Tect — npomexxyTouHast
2 | arrectanus B popme
3a4era

Kpurtepun u mkajbl OleHUBAHUSI KOMIIETCHIIHI B pe3yJibTaTe H3y4YeHHs M CHUILIHHbI
NPH NPOBeIeHUH NMPOMEKYTOUHOM aTTecTauuu B gopme 3adera. IlIkana oueHuBaHUSA YPOBHS
OCBOCHHSA KOMIIeTEeHIHII

YpoBeHb
[kana oneHNBaHUS Kpurepun onennBanus OCBOCHUS
KOMITCTEHIINU

OOyJaronuiicss TPaBUIBHO OTBETHJI HAa TEOPETUICCKUE
BompockHL. [lokazan oTIMYHBIC 3HAHUS B PaMKax YIeOHOTO
Matepuana. [[paBuIbHO BHITIOTHII MPAKTUIECKUE 3aJaHUSI.
[Tokazan oTaWYHBIE YMEHHUS M BIIAJICHUS HaBBIKAMH Bricokmit
MIPUMEHEHHUS TIOyYEeHHBIX 3HAHUH M YMEHUH TIPU pEeIICHUH
3a/71a4 B pamMKkax ydeOHoro marepuana. OTBEeTHI Ha BCe
JIOTIOJTHATEIILHBIE BOTIPOCHI

OO6yyaroniuiicst ¢ HeOONMBIIUMU HETOYHOCTSIMH OTBETHII HA
«3a4TECHOY TeopeTHdeckue BOMpochl. [lokazanm Xoporiue 3HaHHUS B
pamkax  yuyeOHoro  marepuana. C  HeOONBIINMH
HETOYHOCTSMM  BBIMOJIHUJ ~ TNPAKTUYECKUE  3aJaHusl.

Bbazosriit
[Tokazan xopomme yMeHUS U BJIaJC€HUS HaBBIKAMH
MPUMEHEHHUS OTYyYEHHBIX 3HAHUH U YMEHUM NPU peLIeHUH
3aJad B paMKax ydeOHoro wmarepumana. OTBeTwsn Ha
OOJIBITIHCTBO JIOMTOJIHUTEIBHBIX BOITPOCOB
OO0y4aronuiics ¢ CymecTBeHHBIMU HETOYHOCTSIMA OTBETILT L

Ha TCOPETUICCKHUE BOIIPOCEHI. TTokazan




YIIOBJICTBOPUTENILHBIE 3HAHUSIT B paMKax y4eOHOTO
Matepuana. C CyHmecCTBEHHBIMU HETOYHOCTSMHU BBITOTHUI
npakTHdeckue 3azaHus. llokaszan ynOBIETBOPHUTENBHBIE
YMEHUS U BJIaICHUS HAaBBIKAMH IPHUMEHEHNUS MOTY9IEeHHBIX
3HAHWI U yMEHUH IIPH PEeIICHUH 33434 B paMKax y4eOHOTro
Matepuana. JlonycTua MHOTO HETOYHOCTEHN MPU OTBETE HA
JIOTIOTHUTENbHBIE BOIPOCHI

OOyJaroniuiicsi IPA OTBETE HAa TEOPETHUECKHIE BOIIPOCH U

pu BBINIOJTHEHUH MPaKTHYECKUX 3a7aHuH
HE 3AUTCHOY MIPOAEMOHCTPUPOBAJ HEAOCTATOUYHBIN YpOBEHb 3HAHUU U Komnerenuus
YMEHMH TpH peUIeHuH 3a71ad B paMKax y4eOHOTo He c(opMUpOBaHa

MaTtepualia. HpI/I OTBCTaxX Ha AOIOJHUTECIbHBIC BOIPOCHI
OBLIO JONMYHICHO MHOYKCECTBO HEIIPABUJIbHBIX OTBETOB

Tect — npomexxyTouHas arrectaius B popme 3a4era

[IIxana oneHUBaHUS Kpurepun onieHuBanust
GAUTEHO OOyuaronuiicst BepHO oTBeTHI Ha 70 % U Ooiee TECTOBBIX 3aJaHMM MPU MPOXOKACHUH
TECTHPOBAHUS
OOyuaronuiicst BEpHO OTBETWII Ha 69 % M MEHee TECTOBBIX 33laHUH NPH MPOXOXKICHUH
«HE 3a4TCHO»
TECTHUPOBaHUS

Kpurepun u mkaJbl olileHUBaHUS Pe3y/JbTATOB 00y4YeHUsI NIPU NPOBeAeHUN
TeKYIero KOHTPOJIsl yCieBaeMoCTH

CutyanuoHHas 3a1a4a

IIkap! OleHUBAaHUS Kpurepun onieHuBaHus

OObyuarommiicss U3araeT MaTepual JOTHYHO, TPaMOTHO, 0e3 OIMHOOK;
cBOOOMHOE BNaAeeT MPO(HECCHOHATHHON TEPMUHOJOTHEH; yMeeT
«OTIMYHOY BBICKa3bIBaTh U OOOCHOBATh CBOM CY)KICHHS, JaeT UCTKHUMU, MOJHBIH,
TIPaBUJIBHBII OTBET HAa TEOPETHUYECKHE BOIMPOCHI, OPTaHU3YeT CBS3b
TEOPHH C MPAKTHKON

OOyuarommiicss TPaMOTHO HW3JIaraeT MaTepHai;, OPHEHTHPYeTCsS B
Marepuaie; BiajeeT npoQecCHOHAILHON TEPMHHOJIOTHEI; 0CO3HAHHO
NPpUMCHACT TEOPETUUCCKUEC 3HAHUA JJId PCIICHUA Keﬁca, HO
cojiepkanue U Gpopma OTBETa UMEIOT OT/EIbHbIE HETOYHOCTH.

OTtBer oOydaromerocsi MpaBWIbHBIN, TMOJHBINA, C HE3HAYUTEIHLHBIMU
HETOYHOCTIMHU HUJIM HEJOCTATOYHO THOJIHBIN

OOyyaromuiics H3JIaraeT MaTtepuall HEIMOJIHO, HEeMOCJIe0BATEeNbHO,
JOITYCKAa€T HETOYHOCTH B ONPCACICHUU HOHHTHﬁ, B TNPUMCHCHHU
«YIOBJICTBOPUTEIHHOY 3HAHMH JJIs1 pellieHHs Kelca, He MOXKET 10Ka3aTelibHO 000CHOBATh CBOU
CYXJICHUsS, OOHApy)XHBaeTCs HEJIOCTaTOYHO TIyOOKOe ITOHHMaHHE
M3YYEeHHOTO MaTepuaia

Y oOyuaromerocst OTCYyTCTBYIOT HEOOXOJMMEIE TEOPETHUSCKUE 3HAHMS,
JIOITYTIICHBI OMTHOKA B OINIPECIICHIH TTOHATHI, UCKa)KEH WX CMEBICI, HE
peuieH Keic.

B otBeTe o0y4aromuiicst mposiBIsieTCS HE3HAHUE OCHOBHOTO MaTepHaa
Y4eOHOI POTPaMMEIL, JOMYCKAIOTCSI TPpyObIe OIIMOKU B U3JI0KCHUH, HE
MOJKET MMPUMEHSATH 3HAHUS JIUIs pEeIICHUs Kelca

«XOpOoUIo» «Ba4YTCHO»

«HCYAOBJIECTBOPUTCIBHO» «HEC 3a4YTCHO»

3. TunoBble KOHTPOJILHBbIE 3a]aHKMS UJIH HHbIE MATEPHAJIbI, HEOOX0IMMbIe
JJISI OLlEHKH 3HAHUI, YMEHUIl, HABBIKOB U (MJIM) ONBITA AeSATEJbHOCTH

3.1 TunoBble KOHTPOJILHBIE 3aJaHUsI IJIsl pelIeHUs] CUTYAIMOHHOI 3a1a4n
KoHTponbHble BapuaHThl 3aJaHUN  BBUIOKEHBI B DJIEKTPOHHOW  MH(GOPMAIMOHHO-
obpazoarenbHol cpene pl VIIC, noctymHo#t oOydaroniemMycs uepes ero JUYHbIN KaOMHET.
Hwxe npuBeneH oOpasel TUMIOBBIX BAPUAHTOB 3aJaHHM JIsI pEIICHUS CUTYallMOHHBIX 3a/1a4.



OO6pa3zer; TUTIOBOTO BapuaHTa CUTYallMOHHOM 3a/1auu
«1. AKTyanpHOCTb yIpaBIEHUS KAUECTBOM»

3ananue 1. «[locTpoeHne HHANBUIYANBHOM KapThl moTpeduTens (mind map)»

1. Beibepure 00BbEKT aHaIM3a B COOTBETCTBUH C YCTAHOBJIEHHBIM BapUAHTOM 3aJauul (B (THIT)
IPENIIPUATHS);

2. Onpenenute KaTeropuro NOTpPeOUTENs, sl MOCTPOEHU KapThl mind map — OCHOBBI JUIs
CO3JIaHUsI MAPKETHHIOBOM CTPATETUH;

3. Co3paiiTe MHAMBUIYAIbHYIO KapTy NOTpeOuTels, pa3paboTaB CTPYKTYpy KPHUTEPHEB U
COOTBETCTBYIOLIME BETKU Ha HEH (coLnanbHO-IeMorpaduuecKue: 1o, Bo3pacT, reorpadusi, ypoBeHb
noxoaa, cdepa OEATETBHOCTH U T.I1.; IICHXOJOTHYECKHI aHalM3 CerMeHTta: OoJM moTpeduTens,
KPUTEPUM BbIOOpPA, CTpaxu M BO3PAXKEHUS; MOTUBATOPbI: KOMQOPT, 0€30IaCHOCTb, HMPECTHIK,
oOmieHue; oOLIEHHE: NPsSMbIE M KOCBEHHBIC HMHTEPECHl; MCTOUYHUKU HH(OpMaIuu: cooOIecTBa,
npowin B COLCETSX, NyOJMKaluW, CalThl; aHaIM3 IOKYNAaTeIbCKOW  AKTUBHOCTH:
NPEIIECTBYIONINE U MOCIEAYIOINE TPUOOPETEHHSI TOTPeOUTENIeM MPOAYKINHU (YCIYTH); CTPATETUs
cOopa ayTUTOPHUH: T/I€ UCKATh CETMEHT))

OOpa3zer] THIIOBOTO BapuaHTa CUTYyallUOHHOH 3a/1auu
«2. OCHOBHbI€ NIPUHIMIIBI BCEOOIIETO YIPABIECHUS KAYECTBOM»

3ananue 2. Peanu3anus npruHIKIA BCEOOIIETO YIIPABICHHUS KAueCTBa «IIPOLIECCHBIN
HOAXOID.
1. CMonenupyiiTe TmepedeHb OH3HEC-TIPOIECCOB NPEANpUSATHS (OpraHM3aluu) B
COOTBETCTBUH C NPEUIOKEHHBIMU BapHaHTaMH, OTIPENICIIUTE COCTAaB PabOT HA KaXKJIOM U3 ITAIoB.
2. [TocTpoiiTe AEKOMIO3UINIO OJHOTO U3 IPOLECCOB B BHJE IPOIECCHON MOJENH, C
yKa3aHUEeM BXOJHBIX IOTOKOB, PE3YJIbTAaTOB, YIIPABIISAIOIINX BO3ACHCTBHI 1 PECYPCOB.
3. Omnpexnenute nepevyeHb BCIOMOTaTEIbHBIX MPOIIECCOB OPTraHU3aIHH.

OO6pa3zer; TUTIOBOTO BapuaHTa CUTYallMOHHOM 3a/1a4u
«3. TepmuHonOTHUSs B 007aCTH yIPABICHUS KAU€CTBOM

3aI[aHI/Ie 3. CTpaTel"I/IH Pa3BUTHA OpTraHU3allUU. HCJ'II/I B 00J1aCTH Ka4yeCTBa.

1. ITocTpoiiTe OpraHU3alMOHHO-YIIPABJIECHUYECKYIO CTPYKTYPY MNPEIIPHUATHSA C YUETOM
pa3paboTaHHON POIECCHON MOJIEIH.
2. IlocTpoiiTe nepeBoO Leneld NPUMEHUTEIBHO K OPraHU3alMOHHO-YIIPaBIECHYECKON

CTPYKType IpeanpusiTusi (OpraHu3aliim)

OOpa3zer] THIIOBOTO BapuaHTa CUTYallMOHHOM 3a/1aun
«4. briok TpeboBanuit CMK: cpena opranusanuu; JuaepcTBO»

3ananue 4. AHanu3 cpenbl NpeanpusTus

1. [Tpumenure meromonoruto SWOT-aHanusza Juis OLEHKHM CTPATETHH MPEIIpPUATHS
(opraru3zanun).

2. OrneHure HEOOXOUMOCTh KOPPEKTUPOBKU CTPATErHH € yueToM pe3ynbratoB SWOT-
aHaIM3a

O0pa3ser THIIOBOTO BapuaHTa CUTYallMOHHOH 3a/1aun
«5. bnok tpeboanuit CMK: muianupoBaHue; cpeacTBa 00eCcIieyeHUs»

3ananue 5. YrpaBieHUE pUCKaMu

1. [TpyuMeHHUTENBHO K MpOIeCcCy MPOU3BOJCTBA MPOIYKIUHN (IIPEIOCTABIECHUS YCIYTH)
IPUMEHHUTE METO/1 YIIPaBJICHUS] pUCKaMH (MAaTPUUHBIA METO/I U IMarpaMMa «rajcTyk-0abouka)
2. Pa3paboraiiTe miaaH MEpOnpUsTUNA NI PUCKOB B BBHICOKOW OLIEHKOM U OIpeNenTe

MCTObI MPOBEPKU PE3YJIbTATUBHOCTH NMPCANIPUHATHIX MEP.



O0pa3zer] THIIOBOTO BapHaHTa CUTYallMOHHOM 3a/1aun
«6. bnok TpeboBanniit CMK: nesarenbHOCTh Ha CTAAUSIX JK.II.I1.; OIICHKA PE3YJIbTaTOB
JIEATENIbHOCTH; YIIYYIIEHUE)»

3ananue 6. AHanu3 BHIIOJHEHUS TPeOOBAaHUM K CHCTEME MEHE/KMEHTA KauecTBa.

1. [TpuMeHuTenbHO K MpoIeccy MPOU3BOJCTBA MPOAYKIUHU (IIPEIOCTABICHUS YCIYTH)
onpeaenute TpedboBanus B crangapre [OCT P MCO 9001 u cocraBbTe YEK-JIUCT ISl POBEICHUS
BHYTpPEHHETr0 ayuTa (110 yKa3aHHOMY IIpernojaBaTesieM MyHKTOM TpeOoBaHuM).

2. Ha xaxnplii Bompoc, BKIIFOUEHHBINH B YEK-JIUCT, ONPEAETIUTE MepeueHb JOKYMEHTOB,
MOATBEPKIAIOIINX UX BBIMOJTHEHUE.

OOpa3zer] THIOBOTO BapuaHTa CUTYallMOHHOM 3a/1aun
«7. IHCTpyMEHTHI yIpaBlIeHUSI KaYeCTBOM»

3amaunue 7.

1. Ha ocHoBanuu BeIOpaHHOTO MacCHBa JIaHHBIX, MMOCTpoWTe auarpammy llapero mms
000CHOBaHHUS MPUHSATHSI YIPABIECHYECKUX PelIeHUl, MpuMeHUB 3aKoH «80:20».

2. B3sB 3a OCHOBY HECOOTBETCTBHE, KOTOPOE OIPEIEICHO KaK CHUCTEMAaTHYECKOE,
pUMEHUB uarpammy Vcukasa, onpeneanTe NepBONPUYUHBI €r0 MPOSIBICHHUS.

OO6pazel TUIIOBOTO BapuaHTa CUTYallMOHHOM 3a/1a4uu
«8. Pa3zpaboTka KOPPEKTUPYIOMINX MEPONpUATHI Ha ocHOBE TPakTHKH OAO «PXI»»
3ananue 8. PazpaboTka KOPPEKTUPYIOUIUX JEHCTBUI U KOPPEKIIHIA.
1. [Mpumenute meton SW+1H+1S st oqHON M3 MPUYXH MOSBICHUS HECOOTBETCTBHS.
2. HazHaubTe KOPPEKIUIO, €CIIU 3TO MPUMEHUMO.

3.2 TunoBble KOHTPOJIbHbIE 32/IaHU JIJIA IPOBeIeHUsI TECTUPOBAHUSI
®DOoH/T TECTOBBIX 3aIaHUI MO TUCIMUIUIMHE COJAEPKUT TECTOBBIC 3aaHUs, pacipeieICHHbIE TI0

pa3aciiaM U T€MaM, € YKa3aHUCM HUX KOJIMYCCTBA U THUIIA.

Crtpykrypa (hoHAa TeCTOBBIX 3aJaHUI MO TUCITUTUINHE

KomuuecTso
Hrpuicarop XapaKTepHuCTHKa | TECTOBBIX
JIOCTHKCHUS Tema B cootBercTBum ¢ PITJI/PIIIT P p N
T3 3aJJaHHH,
KOMICTEHITHH
tunsl T3
YK-1.3 2-0T3
3HaHue
2-3T3
1. AKTyalbHOCTB YIIpaBICHHUS Ka4eCTBOM
Ymenue 2-013
2-3T3
YK-1.3 2-0T3
3HaHUe
2-3T3
2. OCHOBHBIC IPUHIIUITHI BCEOOIIET0 YIPaBIeHUS Ka4eCTBOM 2-0T3
Ymenue 2-3T3
YK-1.3 2-0T3
3HaHue
2-3T3
3. TepmuHOIOTHS B 00JIACTH YIIPABICHUS KAY€CTBOM
Ymenue 2-013
2-3T3
2-0T3
3HaHUe 2-3T3
YK-1.3 4. Bnok tpeboBanuit CMK: cpena opranuzamnuu; TuaepcTBO 2-0T3
Ymenue 2-3T3
2-0T3
3HaHue 2-3T3
YK-1.3 5. brok TpedoBanmii CMK: rutannpoBanue; cpeacTBa obecrieueHus 2-0T3
YMeHnue 2-3T3
YK-1.3 3HaHue 2-0T3




6. biiok TpeboBanmii CMK: nesaTenbHOCTh Ha CTAIUAX JK.ILIL; g : ?61:%

OLICHKA Pe3yJIbTaTOB ACSATEILHOCTH; YIIylICHHE Ymenue 2313

YK-1.3 2-0T3

3HaHue

2-3T3

7. IHCTpYMEHTBI yNpaBICHUs KAU€CTBOM 2-0T3

YMeHue 2-373

YK-1.3 8. Pa3paboTka KOPPEKTHPYIOIIMX MEPOIIPHATHI HA OCHOBE 3Hanue 1-0T3

npaktukn OAO «PXKI» YMmenue 1-3T3

YK-1.3 Tena 9. I CMK 5 OAO PHCL 3HaHue 1-0T3

ema 9. [Ipaktuka BHeIpeHHS B « »

VK-1.3 P P Vuenue 1-3T3
UToro 30-0T3
30 -3T3

[Tomapii komIuiekT DT3 XpaHUTCS B JEKTPOHHON MH(OPMAITMOHHO-00pa30BaTEIIBHON cpeie
HpI'VIIC n obyuaromuiics UMEET BO3MOKHOCTh O3HAKOMUTBLCS C JJIEMOHCTPALIMOHHBIM BapHUAHTOM
OT3.

Hwxe npuBenen o0paser THIIOBOTO BapuaHTa UTOTOBOTO TECTA, MPEIYCMOTPEHHOTO pabodei
IPOrPaMMOM TUCITUTUIUHBI.

1 3a0anue — svibepume npasuibhblil dapuanm(vi) omeema

HaubGonee oprann4yHo BcTpauBaeTcs B CUCTEMY MEHEI)KMEHTA OpraHU3alluy Ta CUCTEMA
KauyecTBa, KOTOpasi CO3AA€TCA B YCIOBUSX ... MOTUBAIIUU

1) BHemHeln

2) BHyYTpeHHeil

2 3a0anue — ycmanosume nocied08amenbHOCmb 0eucmaull npu nNOCMpoeHUU OUazpammol

Ilapemo
A 1. cobpate gaHHbIE 000 BCEX MPUUYMHAX, KOTOPHIE HYK/Ial0TCS B OILICHKE
b 2. BBIPa3UTh JJAHHBIC B YHCIOBOM (hopMaTe M HAHECTH OTMETKaMHU Ha OCh
abcuuce B opsike yObIBaHUS
B 3. Ha BepTUKaJIbHON OcH (OpAMHATE) OTPa3uTh 3HAYCHHUE BCeX MoKa3zaresei B %
r 4. chopMHUpOBATH HCKOMYIO KPUBYIO — KpUBYI0 JlopeHIia
y/4 5. mpuMeHuTh 3aKkoH 80:20

OtBet: A-1; B-2; B-3; I'-4; JI-5.

3 3a0anue — svibepume npasuIbHLLI 8apuanm (vl) omeema
[TonsiTue cepTudUKAIIMN CUCTEMBI KAUE€CTBA OTHOCHUTCS K OLIEHKE
1) ee kauecTBa

2) ee cOOTBETCTBHS HOPMATHUBHBIM TPeOOBAHUAM

3) ee MOTPEOUTENHCKUX CBOWCTB

4) moTpeOUTENHCKUX CBONUCTB €€ MPOAYKIIUU

5) cTemneHu BBIOJHEHHS €10 TOCYAaPCTBEHHBIX TPeOOBaHUM

4 3a0anue — gvibepume npasuIbHbIL Gapuanm(vl) omeema

Cornacno tpeboBanusim crangapra [OCT P UCO 9001-2015 B cucteme kauecTBa cleayeT
U3MEpATH TOKa3aTeln

1) apdexruBHOCTH

2) HOCTHMXKMUMOCTH



3) pe3yJbTATUBHOCTH
4) amanTUBHOCTH

5 3a0anue — coomnecume mpebosarus u pazoenvt cmanoapma I OCT P UCO 9001-2015

1) . 4.4 Cucrema meHeKMeHTa KadecTBa | A. OpueHTanus Ha noTpeduTenen
U €€ MPOIECChI

2) . 5 JIumepcTBo b. UenoBeueckue pecypcsl

3) n. 7 CpenctBa obecnieyeHust B. YuuTeiBaTh pHUCKH U BOBMOXKHOCTH B
COOTBETCTBUH C TPEOOBAHUSAMHU

Omeem: 1) —B; 2) — A; 3) — b.
6 3a0anue — oonuwiume omeem.

Paznen 5 crangapra 'OCT P UCO
9001-2015 comep>kut, B TOM 4YHCIe, TPeOOBaHUS
OtBer: K JIMIEPCTBY.

7 3a0anue - Hanuwume naumenosanue ookymenma CMK

Hamepenus u HanpaBieHue opranuzanuu, opuiuaibHo chOPMYIUPOBAHHBIE BBICITUM
PYKOBOJCTBOM, OTHOCSIIIIMECS K KAUECTBY — 3TO ...

Omeem: noiumuKa é 001acmu Kavecmed

8 3a0anue - /lonuwume nponywenroe cnogo

CoriacHo COBpEeMEHHBIM TpeOOBaHUAM K CUCTeMe KauecTBa, [lonuTrka B 00J1aCTH KauecTBa
JIOJKHA COOTBETCTBOBATH ... OpraHU3aIuu
OT1BeT: meJaamM

9 3a0anue — ycmanosume nocnedo8amenbHOCMy 0eUCmeuii Npu 6bl0e1eHUU NPOYeccos
1. OueHnBaHuE PUCKOB

2. UnenTuduxanus pucka

3. Onpenenenue cuTyanuu

4. Bo3aeiicTBUE HAa PUCK

Omeem: 3,2, 1, 4

10 3a0anue. Hanuwume abopesuamypy
CocTaB pekoMeHAyeMOro K UCTIOJIb30BaHUIO B ccTeMax kadecTBa nukia [llyxapra-/lemunra

o0o3HavaeTcst a0OpeBUATYPOH ...
OtBer: PDCA

11 3a0anue. Ycmanosume nociedosamenvhocms Oelicmsuil npu NOCMpOeHUU OUAePaAMMbl
Hcuxasa

1 - Cucremaruzanus pakTOpOB U MPUYMH 110 MPUUNHHO-CIIEACTBEHHBIM U CMBICJIOBBIM
pazaenam

2 - AHaIU3 MOJyYeHHOH CTPYKTYpHhI

3 - Omnpenenienue Bcex MPUUUH U (PaKTOPOB, KOTOPHIE OKA3bIBAIOT BIMSHUAE HA
MHTEPECYIONINN PE3YyIbTaT

4 - BeisiBieHHE U OTcedeHHne (PaKTOPOB U MPUYMH, ITOBJIUATH HA KOTOPbIE HEBO3MOXKHO

5 - OnynieHne Maja03HauMMBbIX TPUYUH U (PaKTOPOB

6 - Ouenka 1 npuopuTH3aLMs (PaKTOPOB U MPUYHH BHYTPH Pa3/ieioB

Omeem: 3,1,6,2,4,5



12 3a0anue Coomnecume nonsmus

COOTBETCTBHE MEXKTY IPYIIIaMU MEXKTYHAPOIHBIX CTAaHAAPTOB M PErJIaMEHTHPYEMBIMU HMH
o0acTsIMU MEeHEHKMEHTA

1) 1SO 9000 a) PKOJIOTHYCCKUN MEHEKMEHT
2) 1SO 14000 0) MEHEDKMEHT KavyecTBa
3) OHSAS 18000 B) MEHEPKMEHT OXPaHbI TPY/a U TEXHUKH O€30MacHOCTH

Omegem: 1-0); 2-a); 3-6)

13 3a0anue — svibepume npasuibHuIL Bapuarnm(vl) omeema

PeiHOK mOTpeOuTENnel mpeamnonaraeT, MPEkKIEe BCEro, CIEAYIONYI0 TPAKTOBKY MOHSITHS
Ka4yecTBa MPOTyKIIUU

1) 310 cooTBETCTBHE TPEOOBAHUSM TOCYIAPCTBA

2) 3TO NPUTOJHOCTh COOTBETCTBYIOIICTO MPOAYKTa JJIs IIeNiei, OIpeaeIeHHbBIX
TOBAPOIPOU3BOAUTEIIEM

3) 3TO COOTBETCTBHUE MMOKA3aTENIIM HOPMATUBHBIX IOKYMEHTOB

4) 3TO COOTBETCTBHUE TPEOOBAHUS OOIIECTBA

5) 3T0 cnoCcoGHOCTH YI0BJIETBOPUTH YCTAHOBJIEHHBIE H NpeanoJaraeMbie NOTPeOHOCTH

14 3a0anue — donuwiume nponyueHHoe clo8o 8 OPuyUaAILHOM onpedeleHUlU.
KadecTBO — 3TO CTENEHB ... COBOKYITHOCTH MPUCYIIHUX XapaKTEPUCTHK TPECOOBAHHSIM.

Omeem: coomeemcmaeusn

15 3a0anue — coomnecume nouamus

A) Kontpakr 1) YcraHOBICHHBIH CIIOCOO OCYIIECTBICHUS IESTEIFHOCTH WK IpoIiecca

b) [Ipoueaypa 2) COBOKYITHOCTb B3aMMOCBSI3aHHBIX H (FLUTH) B3aUMOJICHCTBYIOIINX BUIOB
JIESATENBHOCTH, UCTIONIL3YIONUX BXO/BI JIJISl TIOTYYEeHHS] HAMEUEHHOTO Pe3ysibTaTa

B) Ilpouecc 3) Obs3p1BatOIIEE COTTIANICHHE

Omeem: A)-3; b)-1;B)-2.

16 3a0anue — oonuwiume onpedeneHue

OO0ecneyeHne KayecTBa — 3TO JACATEIHHOCTD, HallpaBJIECHHAs Ha
OTBeT: co31aHHNe YBEPEHHOCTH, YTO TPeOOBAHMS K Ka4eCTBY Oy1YT BbINOJIHEHBI

17 3a0anue — svibepume npasunvusiii 6apuanm(vl) omeema

Yucno kmoueBblx NpuHIUNOB TQM, nonoxeHHbIX B ocHOBY ctanaaptoB MCO 9000
1) 3

2) 14

3) 7

4) 5

5) 2

18 3a0anue — oonuwume omeem

DneMeHThl HHQPACTPYKTYPHI B CHCTEME MEHEPKMEHTA KadyeCcTBa
OTtBeT: 31aHUs1, COOPY:KeHHUsI, 000pPyAOBaHHE



19 3a0anue - Jonuwume nponywennoe cio8o

B COBPCMCHHBIX CUCTCMAX MCHCI?KMCHTA KaUCCTBA aHAJIM3UPYCTCA U UCIIOJIB3YCTCA HC
KBaTHUKAIKS, a ... IepcoHasa

OTBeT: KOMNETEHTHOCTH

20 3a0anue — svlOepume npasuivbHLIL apuanm(vl) omeema

TpeboBanusi, BKItouaromue «Banuaamnus» onuckiBaercs B [OCT P MCO 9001-2015 B
COCTaBE JICATCIbHOCTH

OTBeT: Ha 3TaNaXxX )KU3HEHHOT0 UKJIA MPOAYKIIHH

21 3a0anue. /lonuwume nponyweHHoe cio6o

[porecchl B3aUMOIEHCTBHSI ¢ TIOTPEOUTEIISIME B CHCTEME KauecTBa — 3TO ONPEICTICHUE UX
TpebOBaHUI U

OTBeT: y10B/1€TBOPEHHOCTH

22 3a0anue — ycmanogume nopsioox paspadbomxu KOppeKmupyouux 0eticmeutl

AHanu3 NpUYUH HECOOTBETCTBUI;

Ananu3 pesyibratuBHocTu K/I;
Perucrparus BbISBIIGHHBIX HECOOTBETCTBHMA
Hasnauenue orBeTcTBeHHOTO 32 K/I;
Brimonnenue K/

Ornpenenenne u mnanupoanue KJ|
KonTtpons peanuzanuu K]

NoabkowhE

3.3 [IepeueHb TeOpeTHYECKUX BOMPOCOB K 3a4eTy
(It OLleHKH 3HAHUM)

Paznen 1 «TpeboBanus Kk CMK»
1. OcHOBHBIE oTIpesieNieHus B 001aCTH YIIpaBJI€HNs KaYeCTBOM: Ka4eCTBO, [TOJINTUKA B 00JIACTH
KauyecTBa, LIeJH B 00JIaCTH KayecTBa
2. Peanbnble pakTopsl, cTuMynupyromue BHeapenne CMK
. Ceprudukanuss CMK. OcHOBHBIC ITOHSATHS, HA3HAYCHHE
. U3mepeHnue u aHanu3 cUCTEMbl MEHEPKMEHTA KauyecTBa
. OCHOBHBIE TPUHIIUITBI MEHEKMEHTA KauecTBa
. TpeGoBaHMs K cpejie OpraHu3aluy U OCHOBHBIE METO/IbI pealln3aluu
. Tpe6oBanus k muaepctBy B CMK 1 OCHOBHBIE ITyTH peanu3aiiu
. Ctpykrypa tpedoBanuii k [IOK
. OcHOBHBIE TpeOOBaHMS K TIaHUPOBaHMIO: pucku, [[OK
10. OcHoBHBIE TpeOOBaHUSI K PECYpCHOMY OOECIICUeHHUIO: JIOU, WH(DpacTpyKTypa, cpena,
peCypchl 4711 MOHUTOPUHTA U U3MEPEHUH, 3HAaHUS OPraHU3alun
11. OOune TpeboBaHUs K KOMIIETEHTHOCTH U peanu3alus TpedoBaHui
12. O6mue TpeboBaHus K JOKYMEHTHPOBAHHON MH(OPMAIK U pean3anus TpeOoBaHUN
13. /IeaTebHOCTh Ha CTAIUSIX )KU3HEHHOTO IIUKJIA MPOTYKIIHI
14. CoctaB TpeOOBaHUH K OLIEHKE Pe3yIbTaTOB JIE€ATEILHOCTH
15. CocraB TpeboBanuii k ynyumenno CMK

O 00 1 O L AW

Paznen 2 «Peanuzamus tpedoBanuii CMK»

2.1 OCHOBHBIE MOHATHUS O KOHTPOJIE

2.2 YdeT 1 aHAJIN3 HECOOTBETCTBUH. PekitaManimonHas neaTeIbHOCTE

2.3 UHcTpyMeHTHI ynpaBiieHus: kKauecTBOM. OCHOBHBIE IIOHATHS U Ha3HAUEHUE



3.4 IlepeyeHb TUNIOBBIX MPOCTHIX MPAKTHYECKUX 32aHUI K 3a4eTy
(171 OLIEHKH YMEHUI)

1. VYkaxure myHkr crangapta ['OCT P MCO 9001, cBszaHHbIi ¢ TpeOOBaHHE K
yIpaBiIeHUIO HHPPACTPYKTYPOU.
2. [IpencraBpTe cXeMaTHYHO MOJIEINb MIPOLIECca CIayl 3K3aMeHa B YHUBEPCHUTETE.

3.5 IlepeyeHb THNIOBBIX MPAKTHYECKHUX 32IaHUI K 3a4eTy
(7151 OIICHKU HABBIKOB U (WJIU) OIIBITA JACSITEIIbBHOCTH)

1. Curyaunonnas 3amada. CpopmupyiiTe peecTp pUCKOB IO OTHOLICHUIO K JIAHHOM
3ajgaue.

MockoBckuii OaHK IUIAHHPYET BBIMTH HA pErHOHAJbHBIE pPHIHKK P®. B cBs3u ¢ 3tuM
IpPEINoNaraeTcss MCIOJIb30BAaHUE CTPAaTerMud TOPU3OHTAIBHOM  MHTErpauuu  (MOIVIOLIEHHE
pETMOHANBHBIX OaHKOB B IESAX CO3JaHMA XOJAMHTa (enepanbHoro ypoBHs). CoOCTBEHHBIMU
(MHAHCOBBIMU CpeJICTBAMH OaHK pacroJiaraer.

2. CuryaunonHas 3anava. [Ipu ocmoTpe npuObIBLIEro rpys3a, IpUHUMAIONIAs CTOPOHA
(3aKa34MK) IpebsBUIIa IPETEH3UIO 10 OTHOILEHHIO K CPOKAaM JIOCTaBKU, KOTOpPbIE ObUIM HapyLIEHbI
He3HauuTenpHo. Kakue MepornpusTHs opraHu3alis — UCIOJHHUTENb oJbKHa mpoBecTH. Kakue
METO/Ibl MO’KHO IPUMEHSAThH Ha OTAEJIbHBIX ATAlax MPUHATUS PELICHUH.



4. MeToan4yeckue MaTepuaJbl, onpeaessiioinime Npoueaypy oleHuBaHus
3HAHMIi, yMEeHUIi, HABBIKOB M (WJIN) ONbITA 1eATEJIbHOCTH

B rtabmuue mpuBENEHBI OMMCAHUS MOPOIEAYpP NPOBEAEHUS KOHTPOJIHHO-OIEHOUYHBIX
MEpONPUATHIA U MPOLEAYP OLICHUBAHUS PE3YJIbTATOB 00YUYEHUS C IIOMOIIBIO OLIEHOUHBIX CPE/ACTB B
COOTBETCTBUU C paboyell MporpaMMoi AUCHUILINHBIL.

HanmenoBanue
OLEHOUHOrO OmnmcaHus MPOLEeAYPHI IPOBEACHUSI KOHTPOJIBFHO-0IIEHOYHOTO MEPOTIPHUATHS H
MPOLIEAYPHI OLIEHUBAHUS PE3YILTATOB O0YUEHHS
cpeicTBa pouenyp pesy. yq

[IpemomaBaTens HE MEHE, YeM 3a HEIEN0 O CPOKa PEIICHWs CHTYyallMOHHBIX 3a1ad
JIOJDKEH JIOBECTH JO CBENEHHsI OOYYaIOIIMXCS TpenjiaracMble CHTYAIlMOHHBIC 3aJatdd.
Permennrle cuTyannoHHBIE 3a/laud B HAa3HAUYEHHBI CPOK CHAIOTCS HA MPOBEPKY
TIPEToIaBaTeIIo

CutyanrioHHas 3ajada

Jlns opraHu3anMu UM MOPOBEIEHUS NPOMEKYTOUYHOM aTTECTAllUd COCTABIIAKOTCS THUIIOBBIE
KOHTPOJIbHBIE 33/IaHUS MITU UHBIC MaTepUabl, HEOOXOIUMBIE /IJIsl OIICHKU 3HAHUH, YMEHHUI, HABBIKOB
U (WIIK) OTBITA IEATEIbHOCTH, XapaKTePU3YIOLINX dTanbl (OpMUPOBAHUS KOMIIETEHIIUN B MIpoliecce
OCBOEHUS1 00pa30BaTENIbHOMN MPOTrpaMMBbl.

[lepeyeHp TeopeTHYECKHX BOIPOCOB M THUIIOBBIE MPAKTHUECKHE 3aJaHUs Pa3HOrO YPOBHS
CJIOKHOCTH IS IMPOBEJIEHUS MPOMEKYTOUHON arrectauuu oOydaroluecs: MOJy4yaroT B Hadaje
ceMecTpa d4epe3 JIIEKTPOHHYIO HH(opMalroHHo-o0pazoBatenbHyo cpeny Hpl YIIC (uunbiii
KaOWHET 00yJaromerocs).

Onucanue npouenyp nNpoBeieHusi IPOMeKYTOUHOM aTTecTauuu B (popMe 3a4eTa
U OLICHUBAHUS Pe3yJIbTATOB 00y4YeHHUsI
[Ipu mpoBeneHUHM MPOMEKYTOUHOM aTTecTalMu B (opMe 3adeTa MpenojaBaTeib MOMKET
BOCII0JIb30BaThCsl pe3ybTaTaMy TEKYIIEro KOHTPOJIS yCIIeBaeMOCTH B TeueHue cemectpa. C 1enbro
UCIIOJIb30BaHUsl PE3YyJIbTaTOB TEKYIIEr0 KOHTPOJS YCIEBAEMOCTH, IPENOAABaTelb MOJICUUTHIBAET
CPEIHIOI0 OLIEHKY YpPOBHS C(OPMHUPOBAHHOCTH KOMIIETEHIMH oOydaromierocs (CyMMa OIICHOK,
HOJYYEHHBIX 00Y4aroIUMCs, AETUTCA Ha YUCIIO OLICHOK).

Ilkajna 4 KPUTEPUH OLleHUBAHUS YPOBHS c)OPMUPOBAHHOCTH KOMIETEHIHIi B pe3yJibTaTe
U3Yy4YeHMs AUCHMILINHBI IPU NPOBeJeHUH NPOMEKYTOYHOMH aTTecTanuun
B hopMe 3a4eTa MO pe3yJbTaTaM TeKYLIero KOHTPOJIsi

(0e3 1ONOJHUTEJbHOI0 ATTECTAIIMOHHOT0 MCTILITAHUSA)

CpenHsis OIleHKa YPOBHS

c(hOpMHUPOBAHHOCTH KOMITCTCHIUI I1Ixaja oLeHrBaHUS

0 pe3yJIbTaTaM TEKYIIero KOHTPOJIS

Onenka He MeHee 3,0 W HeT HH  OJHOH

HEYJOBICTBOPUTEIIFHOW  ONEHKA 1O  TEKyIeMy «3aYTCHOY
KOHTPOJIIO

Onenka wmenee 3,0 wim Tody4eHa XOTsS OBl OJHA

HEYIOBJIETBOPUTEbHAS OLIEHKA MO TEKYIIeMY KOHTPOJIIO

«HE€ 3a4YTCHO»

Ecimm onenka ypoBHs C(HOPMHPOBAHHOCTH KOMITETECHITUH OOYJaromIerocsi He COOTBETCTBYET
KpUTEpUSAM TIONyUYeHHUs 3adeTa 0e3 JOMOJHUTEIBHOTO aTTeCTAllMOHHOTO UCHBITAaHUS, TO
MIPOMEKYTOUHAs aTTeCTaIusl MPOBOAUTCS B (hopMe coOeceqoBaHUs IO MEPEYHI0 TEOPETHUECKUX
BOIPOCOB U TUTIOBBIX MPAKTUYECKUX 3a/1a4 WU B (OpME KOMIBIOTEPHOTO TECTUPOBAHMUS.

[TpomexxyTouHas arTecTamnusi B opMe 3a4eTa ¢ MPOBEICHUEM aTTECTAIIMOHHOTO HCIBITAHUS
MPOXOUT HA TOCIEAHEM 3aHITHH 10 TUCIUTUINHE.

[Ipyn mpoBeneHUM MPOMEXKYTOUHOM aTTecTauuu B (OpMe KOMIBIOTEPHOTO TECTHPOBAHUS
BapHaHT TECTOBOTO 3aaHus GopMUpYeTCs U3 POH/IA TECTOBBIX 33JaHUM 11O JUCIUILTHHE CITYyIaiiHBIM
ob6pazom, Ho ¢ ycioBueM: 50 % 3agaHuil TOJDKHBI OBITH 3aIaHUSMU OTKPBITOro TUMa U 50 % 3amanmii
— 3aKpBITOTO THUIIA.



