OEJIEPAJIBHOE ATEHTCTBO XEJIE3HO/JOPOXKHOI'O TPAHCIIOPTA
denepanbHOE FOCYAAPCTBEHHOE OIOKETHOE 00Pa30BaTENbHOE YUPEIKIACHUE
BbICIIIET0 00pa30BaHuUs
«MpkyTCKUii TOCY1TapCTBEHHBIN YHUBEPCUTET ITyTEH COOOIIEHUS
(®I'bOY BO UpI'VIIC)
3adaiikajabCKMil HHCTHTYT 7KeJ1e3HOA0POKHOI0 TPAHCIIOPTA —
¢unan PenepaabHOro rocy1apcTBEHHOI0 OFOIKETHOTO 00pa30BaATENbHOTO YUPEKICHUS
BhIcIiero oOpa3oBanus «MpKyTCKUii TOCY1apCTBEHHBI YHUBEPCUTET MyTEH COOOIICHUS
(3a06MKT UpI'VIIC)

YTBEPXIEHA
IIPUKA30M H.0. pEKTOpa
oT «07» urons 2021 r. Ne 79

b1.0.17 CucreMa MeHEIKMEHTA KAaYeCcTBA

pabouas mporpaMmma JUCHMILIAHBI
Hanpasnenue noaroroBku — 38.03.03 YrupaBieHue nepcoHaioM
[Ipodwns — YpasieHrne nepcoHaIOM OpTraHU3aIAH
KBanudukarnus BeIMycCKHUKA — OaKagaBp
®opma u cpok oOyueHus — 4 roxa ounas gopma, 4 rona 8 mec. ouHO-3a09Has Gopma
Kadenpa-pazpaboTunk nporpamMmsl — Y IpaBlieHHE IPOIIECCAMU TEPEBO30K

DopMbl IPOMEKYTOYHON ATTECTANK B CeMECTpax/Ha Kypcax
ouHasi popmMa oOydeHus: 3a4eT 6 cemecTp
OYHO-3204YHasi opMa 0Oy4yeHus:: 3a4eT 6 cemecTp

OO0m1ast TpyAOEMKOCTb B 3.€. — 2
Yacos mo yuebnomy riany (YII) — 72

Pacrlpe)le.ﬂeﬂne YaC0B THMCHUILIHHBI IO CeMeCTpaM

QOunas dopma o0yueHnust

Cemectp 6
Hroro
Uwncno Hesenb B ceMecTpe 17
Bun 3anaruit Yacos no VII Yacos no YII
AyanTopHasi KOHTAKTHasi pa0oTa 0 BH1aM y4eOHbIX 3aHATHI 34 34
— JIEKIIUH 17 17
— IPaKTHYECKUE 17 17
— J1ab0paTOpHBIC

CamocrosiTebHasi padoTa 38 38
Hroro 72 72

QuHo-3204Has ¢opMa 00yUeHHsA

Pacnipenesienne 4acoB AUCHUILJIMHBI N0 ceMecTpaM

Cemectp 6
Hroro
Uucno HeJeNnb B CEMECTpE 17
Bun zanatuit Yacos no YII Yacos no YII
AyauTopHasi KOHTaKTHasi padoTa o BUAAM YueOHbIX 3aHATHI 17 17
— JIEKIUHA 17 17
— IIPaKTHYECKHE
— mabopaTopHbIe
CamocrosiTejibHasi padora 46 46
3auer 9 9
Hroro 72 72

YUTA

OneKTPOHHBIN AOKYMeHT BbirpyxeH ns ENC ®rbOY BO UplYTIC n cooTBETCTBYET OpUrMHany

Moanucant ®rE0Y BO UplYTMC Tpodumos HO.A.

Moanvce cooTBETCTBYET (haiiny AOKyMeHTa

00920FD815CE68F8C4CA795540563D259C ¢ 07.02.2024 05:46 no 02.05.2025 05:46 GMT+03:00

HPTYTIC.




PabGouass mporpamma AMCHMIIIUHBI pa3paboTaHa B cooTBeTcTBUU ¢ DenepanbHbIM
TOCY/IapCTBEHHBIM 00pa30BaTEIbHBIM CTAHJAPTOM BBHICIIET0 O0pa3oBaHHs — OakalaBpHar IO
HanpasieHuto 38.03.03 VYmopaieHue MNepCcOHAIOM, YTBEP)KICHHBIM MpPHKa3oM MUHHCTEPCTBA
obpazoBanus u Hayku Poccuiickoit @eaepannu ot 12.08.2020 r. Ne 955.

[Iporpammy cocraBui:
CTaplUIni MPENoJaBaTeNlb H.T'. PakeBuu

Pabouast mporpamma paccMoTpeHa u ogo0peHa Il HICIIOJIb30BaHUS B y4eOHOM TIpoliecce Ha
3aceqaHuu Kadenpsl «YTpaBlieHHE TPOIECCaMH TEPEeBO30K», MPOTOKoN oT «03» wmions 2021 .
Ne 10.

3aB. kadenpoi, K.T.H., TOICHT M.U. KoroBanoBa



1 IEJIA U 3AJAYM JUCOUTIIVHBI

1.1 ]_leJm npenogaBaHvs IMCUUILIMHBI

(hopMHUpOBaHKE Y CTYJICHTOB TCOPSTUUECKUX 3HAHUH MO pa3paboTKe, BHEIPCHUIO, MOIICPKAHUIO B pabodeM
COCTOSIHUY U YJIYYIIIEHUU CUCTEM MEHE)KMEHTa KauecTBa

2 (hopMHUpPOBAHKE COBPEMEHHOI KOHICTIINN MEHEPKMEHTA Ka4eCTBA HA NPEATIPUITUIX

1.2 3agaum QAMCHUILIHHBL

N3Yy4YCHUE TCOPETHUUCCKUX OCHOB B obiacTu 0oOecCIleueHusT KauecTBa U YyIipaBJICHUA CHUCTEMOM MEHEIKMEHTA

KadycCTBa
O3HaKOMJICHHUEC 06y‘laK)H.[I/IXCH C BO3MOHOCTSAMH  YIIPpABJICHUSA  KAa4YCCTBOM  IPOAYKIIUH, PA3BUTUA
2 crienaan3anu nmporu3BOACTBA, MCIOJB30BaHUA TPYyJad, COBEPIICHCTBOBAHUA YIPABJICHUSA HPOU3BOACTBOM U

BCIIOMOTaTCJIbHBIMHU IIpONECCaMU

O3HaKOMJICHHUEC C COBpeMeHHOﬁ HpaKTHKOﬁ OTHOIIICHHUI IOCTAaBIIMKOB M 3aKa3YHKOB B 00JIacTH KadecTBa
OCHOBHBIMHU HOPMATHBHBIMHU JTOKYMCHTAMMU 110 ITPABOBBIM BOIIPOCAM B 00J1acTH KauecTBa

TNOBBIIICHUEC 3aMHTCPCCOBAHHOCTH 6y,£[yH.[I/IX CIICNHUAJIMCTOB B OpraHu3anun pa6OTLI N0 MNOCTOSAHHOMY
TTOBBIIICHHUIO TCXHUYCCKOI'0 YPOBHS M KaU€CTBA ITPOAYKIIMHN

1.3 Ilesb BoCIUTAHUS U 32124 BOCIIUTATEIbHOI padoThl B pAMKaX JMCHUIIJIHHBI

Hay‘IHO-O6p330BaTeHLHOG BOCIIMTaHHUC 06yqalou_u/1xc;1

HCHL Hay‘lHO-O6paSOBaTCHLHOFO BOCIIMTAaHUA — CO3JaHUC YCHOBI/II\/'I AJIA pean3alun Hay‘IHO-06p330BaTCHBHOFO
noTCHIHajIa 06yqaloumxc;1 B (I)opMe HACTaBHUYCCTBA, ThBIOTOPCTBA, HAYYHOI'O TBOPYCCTBA.

Ienb nocTuraercs 1o Mepe pelieHns B EAMHCTBE CIETYIOIUX 3a1ay:

— (QopmupoBaHHE CHUCTEMHOTO0 M KPHUTHYECKOTO MBIIUICHHS, MOTHBAlMKM K OOYYEHHIO, pa3BUTHE HHTEpeca K
TBOPUYECKOU HAYYHOU AEATEIbHOCTH;

— CO3J]aHHE B CTYJEHYECKOW cpeae aTMocdepbl B3aMMHOI TpeOOBATENBHOCTH K OBJIJACHUIO 3HAHUSIMH, YMEHUSIMH U
HaBBIKAMU;

— TIOTIyJISIpU3alvsl HAyYHbBIX 3HAHUH CPeN 00yJaromiXcs;

— COIECHCTBHUE MOBBIIIEHUIO PUBJIEKATEIILHOCTH HAyKH, NOAAEPKKAa HAYYHO-TEXHUYECKOTO TBOPUYECTBA;

— CO3/1aHME YCJIOBHH Uil TOJIydeHHUs] OOy4arolIMMHUCS JOCTOBEPHOW MH(MOPMALMHM O MEPEIOBBIX NOCTHKEHHUAX H
OTKPBITUSIX MHPOBOW M OTEUECTBEHHOM HAyKW, IOBBIIICHHUS 3aMHTCPECOBAHHOCTH B HAyYHBIX IIO3HAHMAX 00
YCTPOWCTBE MHpa 1 OOIIECTBA;

— COBEpILIEHCTBOBAHNE OPTraHU3aLUU U TUIAHUPOBAHUS CaMOCTOATEILHON pabOThl 00yJaroNuXcsl Kak 00pa30BaTeNbHOM
TEXHOJIOTUH (POPMHUPOBAHKsI OYIyLIEero crenyalucTa MyTeM UHIAMBUAYaJIbHOH M03HABATENILHON M UCCIIEI0BATEIbCKON
JIESITENIBHOCTH

2 MECTO JMCIIMIIVIMHBI B CTPYKTYPE OIIOII

bnok/gacte OITOIT | bnok 1. lucunmnunsl (Moxynn) / Obs3aTenbHas 4acTh

2.1 TpeGoBaHus K NPeABAPUTEILHON MOAr0TOBKE 00y4aloLIerocs

1 b51.0.01 ®unocodus

2 b1.0.07 Maremartuka

3 b51.0.08 Nudopmaruka

4 Bb2.0.01(Y) YuebHas - 03HaKOMHUTEIbHAS IPAKTHUKA

5 @OT/1.02 MeTosbl 5KOHOMHUECKHX PaciyeToB

2.2 JIlucuMnJIuHbI U NPAKTHKH, 1715 KOTOPbIX H3y4YeHUe JAHHON IHCIUIIIMHBI
He00X0IMMO KaK MpeAllecTByOIIee
Bb3.01(1) [ToaroroBka K mporeype 3aluThl BEIMTYCKHON KBATH()UKAIUOHHOW PabOTHI
2 b3.02(/1) 3amuTa BINYCKHOM KBaIM(UKAIMOHHON paboThI
3 IIVIAHUPYEMBIE PE3YJIBTATHI OBYUEHUA IO AUCHUIIVIMHE,
COOTHECEHHBIE C TPEBOBAHUSAMMU K PE3YJIIBTATAM OCBOEHUA
OBPA3OBATEJBHOM ITPOTI'PAMMBI
Koa n Koa n HaumeHoBaHMe

HANMEHOBaHHe HHIUKATOPA IInannpyemMsle pe3yJbTaThl 00yUeHHUS

KOMIIeTeHIIHH JOCTH:KeHUS KOMIIeTeHIIMH
YK-1. Cnocoben VK-1.3. Ocymectisier 3HaTh: TEOPETUYECKUE OCHOBBI, COBPEMEHHYIO IPaKTUKY
OCYIIECTBIISTH CHCTEMaTH3AIUIO ynpaBieHHsT M 00eCmedeHWs KadecTBa TPOAYKIMHM Ha
MOUCK, KPUTHYECKHH | MH(OOPMALUK PAa3THIHBIX NPEANIPUATHAX; HOPMAaTUBHYIO 0a3y i pa3paboTkn u
aHaJIM3 U CUHTE3 THUIIOB JUIsl aHAJIN3a BHEJ[PEHHSI CHCTEMbl MECHEIKMEHTAa KauecTBa, HAa3HAUYCHHE U
uH(popManuH, MPOOJIEMHBIX CUTYalHH. MOPSIIOK  TIPOBEJCHUSI BHYTPCHHUX AayAWTOB ISl OLECHKH
MPUMEHSTH BripabatbiBaeT cTpaTeruio 3GPeKTUBHOCTH  (PYHKIMOHHUPOBAHWS CHCTEM  KadecTBa;
CUCTEMHBIU IOAX0J, | ACUCTBUMN IJI1 MOCTPOCHHUS CTPYKTYpY HOpMaTuBHBIX JokyMeHToB OAO «PX]» B
JUTSL pEIICHUS aJTOPUTMOB PEUICHUS obmactu CMK




IIOCTABJICHHBIX 3aJa4

IIOCTABJICHHBIX 3aJ1a4

YMerb: OpPHEHTHPOBATHCS B TPEOOBAHMAX HOPMATHBHBIX
JIOKYMEHTOB,  OOCCIICYMBAIOIIUX  KAYECTBO  MPOJIYKIIUH
(paboT/yciyr);  OPUMEHSITh  HHCTPYMEHTBI M METOJBI

yIpaBJeHUs] KAYECTBOM B IPAKTHYECKOW AEATEIBHOCTH M IS
NPUHSTHUS YIIPABICHYECKUX PEIICHUI

Buagerp:  Metomamu  cucTeMaTH3alMM  MH(GOpMAaIHH,
MOJYYEHHOH NpH pear3aluy MPOU3BOJICTBEHHBIX MPOIECCOB
Ul aHaIM3a MPOOJIEMHBIX CHTYallWid; METOaMHU BBISBICHUS
NEPBONPUYMH IIOSBICHHS HECOOTBETCTBUII M  pa3paboTKH
KOPPEKTUPYIOINX MEPONPUSATHl M YIPABICHHUS PUCKAMH;
CIOCOOHOCTBIO OCYIIECTBIATH cOOp, aHamM3 © 00paboTKy
JaHHBIX, HEOOXOIUMBIX I obecredeHHs1 KayecTBa 0OBEKTOB
NPOU3BOACTBA

4 CTPYKTYPA U COAEP KAHUE JNCHUIIJIMHBI

Kon

HaumeHoBaHMe Pa3/iesoB,
TeM
M BU/I0B padoThI

Ounas gopma

OuHo-3204Has ¢opMma *Kon

Cemectp

Yacsl Yacel HHIMKATOpa

Jlek

Ip

Cemectp JOCTHKEHUS

CP
KOMIIeTCHIHH

Jla6 | CP Jlex | Hp | JIao

1.0

Pazpnea 1. KayecTBo kak
00BbEKT ynpaBJIeHUS

6 14 6 8 16 YK-1.3

1.1

Tema. KauecTBo Kak (aktop
ycrexa npernpusITis B
PBIHOYHOH 5KOHOMHUKE.
AKTyaJIbHOCTb YIIPaBJICHUS
KaueCTBOM.

1. KadecTBO: moHsTHE, 1ICIIH,
cymHocTb. [ToTpebHoCTH
YeJloBeKa M KaueCTBO.

2. daxTOphl, BIUAIOIINE HA
Ka4ecTBo.

3. Merosl ynpaBieHus
KaueCTBOM.

4. IIporpamma MeHEPKMEHTA
kauecTBa J.JlemuHra.

5. ®a3bl GOpMHUPOBAHUS
COBPEMEHHOH (unocopuu
KayecTBa («OalIHs KayecTBay)

VK-1.3

1.2

IMpaxtiueckas padora Ne 1.
Tema: «KauecTBo Kak (hakTop
ycnexa npeAnpusTus B
PBIHOYHOI SKOHOMHKE.
AKTyaJIbHOCTB YIIPaBJICHUS
KayeCcTBOM»

VK-1.3

1.3

Brimonaenue 3a1anuii B
paMKax caMOCTOSITEIbHON
paboTHI 1O TEMe:

KauectBo Kak (akrop ycnexa
TIPEATIPUSATHS B PHIHOYHOMH
9KOHOMHUKE. AKTYaJIbHOCTh
YIpaBIICHUS] KAYECTBOM.

VK-1.3

1.4

Tema. CoBpeMeHHBIE METOBI U
TEXHOJOTHHU YIIPABICHHS
kayecTBoM. OCHOBHBIE
MIPUHIIHIIEL BCEOOIIero
yIpaBiIeHHs] KAYECTBOM

1. TocymapctBenHoe
peryImpoBaHHe KauecTBa.
TexHu4ecKoe peryJMpoBaHue B
PO.

2. ®unocodus TQM
(BceoOmuii MeHeHKMEHT
KauecTBa).

3. VmpaBneHue opraHu3anuei
0 KPUTEPHUIO KAueCTBa.

4. OCHOBHBIE HaNpPaBJICHHUS
BHEJIPCHHSI CHCTEMHOTO
MOAXO0/a K YIIPABICHHIO
Ka4eCTBOM.

5. Lenw u monMTHKA B
obnacTu KayecTBa

6. Iuxa PDCA —
(TIaHupOBaHKeE, TEHCTBUS,
OLICHMBAHKE, KOPPEKIIUS) —

VK-1.3




TJIABHBIA HHCTPYMEHT
YIIpaBIICHHS.

7. MeTtobl KOHTPOIIS
kavectBa (quarpamma I[laperto,
VIcuKaBbI ¥ T.J1.)

1.5

Ipaxtiueckas padora Ne 2.
Tema: «CoBpeMeHHBIE METOIBI
U TEXHOJIOTHH YIIPABIICHUS
kauecTBOM. OCHOBHBIE
MIPUHIIHIIEL BCEOOIIero
YIIPABJICHUSI KAYECTBOM

VK-1.3

1.6

BrinonHenue 3a1anuii B
paMKax caMOCTOSITeTbHOMN
paboTHI 10 TEME:
«CoBpeMeHHbIE METO/IbI 1
TEXHOJIOTHH YIIPaBIICHUS
kauecTBOM. OCHOBHBIE
MIPUHIIMIIBI BCEOOIIEero
YIPaBIICHUS] KAYECTBOM)

VK-1.3

2.0

Pasngen 2. CucreMHblit
MEHEeIKMEHT KayecTBa B
opraHu3anuu

13

11

24

30

YK-1.3

2.1

Tema. CHCTEMHBIN MOIXO0 K
MEHE/KMEHTY OpTaHU3aIiU
1. Cucrema MeHeIKMEHTA
KayecTBa: MOHATHE, 1EIIH.

2. OCHOBHbIE TPHHIMITBI
MEHE/KMEHTa Ka4ecTBa.

3. CucreMHBIH ITOAX0 K
MEHEDKMEHTY OpTaHU3aLHH.
IIpoueccHslil moaxoa.

4. MexayHapoaHas
OpraHu3alys 1mo
crangaptuszamun (ISO)

VK-1.3

2.2

IIpaktrueckas padora Ne 3.
Tema: « CHUCTEMHBIN TOAXO0 K
MEHEJDKMEHTY OpTraHu3aIin»

VK-1.3

23

Brlnonsenue 3a1anuii B
pamMKax caMOCTOSITEIbHON
paboTHI 10 TeMe:
«CHCTEMHBIHN TTOAXO0 K
MEHEDKMEHTY OpTraHH3aI[HH)

VK-1.3

2.4

Tema. Crucrema MeHEIHKMEHTA
kayecTBa 1o cranaapram MCO
cepun 9000

1. OcHOBHbIE NOJIOKEHUS
(I'OCT P MCO 9000 1 9001).
2. TepMHHONOTHS B 0071aCTH
yIpaBICHHsI KAYECTBOM.

3. Hoxymenranus CMK.

4. Bnok tpeboBanuii CMK:
cpena OpraHHU3aIiy;
JTHIEPCTBO.

5. Biiok TpeboBanuiit CMK:
TUTaHUPOBAHUE; CPENICTBA
obecrieyeHusl.

6. biiok tpedoBanuii CMK:
JIeSITENIbHOCTD Ha CTaIHsIX
JKU3HEHHOTO IHKIIA
TIPOJIYKIIMH; OI[CHKA
Pe3yNbTaTOB ACATEINHLHOCTH;
yIy4IIeHHE.

7. Ynpasnenue
HECOOTBETCTBYIOILEH
MpOyKIUen

VK-1.3

2.5

IMpaxtiueckas padora Ne 4.
Tema: «CrucremMa MeHEIHKMEHTA
kayecTBa 1o cranaapram MCO
cepunt 9000»

VK-1.3

2.6

Brinonnenue 3aanuii B
paMKax caMOCTOSITENIbHOM
paboTsI 1O TeMe:

«CucreMa MeHePKMEHTA
KavectBa 1o cranaapram UCO
cepun 9000»

VK-1.3

2.7

Tema. PaspaboTka cucrem
KavecTBa Ha MPEIIIPUSITHA
1. DTamsl pasBUTHS CHCTEM

VK-1.3




Ka4yecTBa Ha MPEIIPHATHH,
XapaKTEePUCTHKH KaKI0TO
JTamna.

2. Cpencrsa, METO/IBI
CHUCTEMbI MCHEJKMEHTA
KavecTna.

3. VIHCTpYMEHTHI yIpaBJICHHS
Ka4yeCTBOM.

4. OteuecTBEHHBIE CUCTEMBI
YIPaBIICHUS KAYECTBOM:
(BUII), (KAHAPCIIN),
(HOTILY).

5. JlokyMeHTaIusi CUCTEMBI
kayecTBa. «PyKOBOJCTBO TIO
KauecTBY» — OCHOBHOM
JIOKYMEHT TIpH pa3paboTke U
BHEJIPCHHH CUCTEMBI Ka4eCTBa.
6. TlonuTuka M npoueayps! B
00J1acTH Ka4ecTBa.

7. IlpuMeHeHHE METOJIOB U
HMHCTPYMEHTOB OEpexIIMBOrO
MTPOM3BOJICTBA JUIS TIOBBILICHUS
Ka4yecTBa pa3InuHbIX
MPOLIECCOB B OPTaHH3aIMIX
xonauara OAO «PXKI».

8. Pazpaborka
KOPPEKTHPYIOIIUX
MEpONPUATHII HA OCHOBE
npaxtuka OAO «PXK]».

9. IIporpammsl KadecTBa JIst
HOBBIX BUJIOB MIPOIYKIIUH,
YCIIYT WK MTPOIIECCOB

2.8

IIpaktrueckas padora Ne 5.
Tema: «Pa3paboTka cucTeMm
KauyecTBa Ha MPEIIPHUITHI

VK-1.3

2.9

Brlnonnenue 3a1anuii B
paMKax caMOCTOSITEIbHON
paboTHI 1O TeMe:

«Pa3paboTka cicTeM KadecTBa
Ha MPEINPUITHI»

VK-1.3

2.10

Tema. Ceprudukanus cucreM
MEHE/DKMEHTa KauecTBa.

1. IlnanupoBaHHe paboT MO
pa3paboTke, BHEPEHHUIO,
CaMOOILICHKE M MOATOTOBKE K
cepTU(UKAIHN.

2. OpraHu3anyoHHas
CTPYKTYypa U (pyHKIIMOHATbHASL
CXeMa yIpaBIIeHHs] KaueCTBOM.
3. JIOKyMEHTHpOBaHHE U
nHOOPMAHOHHOE
o0ecIIeueHIe CHCTEMBI
MEHEDKMEHTa KadecTBa.

4. Aynur Cucrem
MEHEDKMEeHTa KadecTBa.
AHanm3 HeCOOTBETCTBHIT 1
BBISIBIICHHE PUYHH.

5. Pazpaborka
KOPPEKTHPYIOIUX JEUCTBUI.
6. VIHCHIEKIMOHHBIE TPOBEPKH

VK-1.3

2.11

IIpaxTiueckas padota Ne 6.
Tema: «CeprudHKaus CHCTEM
MEHEDKMEHTA KaueCTBa»

VK-1.3

2.12

BrimonHenue 3aanuii B
paMKax caMOCTOSITENIbHOM
paboTBI 1o Teme:
«CepTuduKanus CuCTeM
MEHEDKMEHTa KauecTBa»

VK-1.3

BrinonHenne KOHTPOIBHOM
paboThI

6

6

VK-1.3

dopma NpPOMEKYTOUHON
aTTECTAIWH - 3a9eT

6

6

VK-1.3

* KOI[ HHAWKATOpa JOCTHIKCHUA KOMIICTCHIUHN ITPOCTABJIACTCA WKW AJIA BCECr'O pa3jacia, Uin IJIA

K10 TEeMBI, MU JUTSI KaXKI0TO BHJIAa pabOTHI.




5 ®OH/JI OHEHOYHbIX CPEACTB JJIsA TIPOBEJAEHUA

TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH U TIPOMEXYTOYHOM

ATTECTAIMHU OBYYAIOIIUXCSA 1O AUCHHUITJINHE

@DOH OIIEHOYHBIX CPEJCTB AT MPOBEIEHHS TEKYIIEero KOHTPOJIS yCIIeBaeMOCTH U MPOMEKYTOUHON aTTecTallu
MO JMCUMIUIMHE oopMIIeH B Buje npuiokeHus Ne 1 k paboueil mporpaMme TUCHUIIIMHBI U Pa3MEILeH B AJIEKTPOHHOMN
nH(opManmoHHO-00pa3oBaTesbHOH cpene MHCTHTYTa, ZOCTYyNHOH 00yyaroneMycs 4epe3 ero JINYHbINH KaOHHEeT

JUCHUIIINHBI

6 YYHEBHO-METOANYECKOE 1 THPOPMAIIMOHHOE OBECIIEYEHUE

6.1 YueOHasi uTepaTypa

6.1.1 OcHoBHas TUTEpaTypa

Kon-Bo 3Kk3.
Bubmmorpadudeckoe onmcanue B Oubmmoreke/
OHJIAHH
CucTeMbl MEHEKMEHTA KauecTBa: yueOHnoe mocodue / B. U. Ilpusanos, B. I'. Ucaes, B.
M. IOpos, E. A. XKuaxosa. — Koponés: MI'OTVY, 2017. — 228 ¢. — ISBN 978-5-
6.1.1.1 | 91730-714-5. — Texkcr : a7eKTpOHHBIH // JIaHb : 2IEKTPOHHO-OUOIHOTEYHAS] CUCTEMA, — OHJIAWH
URL: https://e.lanbook.com/book/140940
(nata obpamenus: 23.04.2024)
Mapxkos, A. B. MeTo bl 1 HHCTPYMEHTHI CUCTEMbI MEHEKMEHTA KauecTBa: yueOHoe
nocobue / A. B. Mapkos, E. A. Ckopusikosa, H. 10. Edbpemos. — Cankr-IletepOypr:
BI'TY "Boeamex" um. JI.®. Ycrunona, 2018. — 108 c. — ISBN 978-5-907054-03-5. — .
6.1.1.2 . OHJIANH
TexkcT : arekTpoHHEIH // JlaHb : 37eKTpOHHO-OHONMMoTewHas cucremMa. — URL:
https://e.lanbook.com/book/122075
(mata obpamenus: 23.04.2024)
Jleonos, O. A. Ynupasnenue kauectBoM: yueOnuk / O. A. Jleonos, I'. H. Temacona, 0. T.
Beprazosa. — 4-¢ uzn., crep. — Cankr-IlerepOypr: Jlanb, 2020. — 180 ¢. — ISBN 978-
6.1.1.3 | 5-8114-2921-9. — Tekcr : a5eKTpOHHBI# // JIaHb : 21eKTpOHHO-OMOIMOTEYHAs cUcTeMa. OHJIaiH
— URL: https://e.lanbook.com/book/130492
(nata obpamenus: 23.04.2024)
6.1.2 JlonoJiHUTEJIbHAS JIUTEPATYpPa
Kon-Bo 3Kk3.
Bubnuorpaduueckoe onucanne B Oubinoreke/
OHJIANH
6121 Huxomaes H.C. Crcremel kadecTsa ynpasieHHs HepcoHanom: yaeGroe nocodue / H.C. 45
o Huxkomaes. - M.: PYCAWHC, 2016. — 286 c.
Ckpsibuna, O. B. Ynpasienue kauectBoM : yueonoe nocodue / O. B. Ckpsiouna, /1. C.
Psb6xoBa. — Omck : Omckuit 'AY, 2020. — 95 ¢. — ISBN 978-5-89764-861-0. —
6.122 Texcr : anexTpoHHsbI# // JIanb : anekTpoHHO-OMbIMOTEYHas cuctema. — URL: OHJIaWH
https://e.lanbook.com/book/153557
(mata obpamenus: 23.04.2024)
XomyToBa, E. I'. Onmcanue nporeccoB B cHCTEME MEHEKMEHTa KauecTBa : y4eOHO-
Metoamdeckoe mocodue / E. I'. Xomyrosa, A. A. CiimpunonoBa. — Mocksa : PTY
6.12.3 | MUPDA, 2021. — 75 c. — ISBN 978-5-7339-1400-8. — Texcr : 3nexTpoHHBIH // JIaHb : OHJIAWH

3JIeKTPOHHO-O0nbmoTeunas cucrema. — URL: https://e.lanbook.com/book/
(mata obpamenus: 23.04.2024)

6.1.3 YueOHO-MeTOAMYEeCKHE Pa3pA0OTKH (B T. Y. /ISl CAMOCTOAITE/IbHOI pad0oThI 00y4aloIMXCs)

Kon-Bo 3k3.
Bubnuorpaduueckoe onucanne B Oubinoreke/
onnaiin/910C
PakeBuy H.I'. Cuctema MeHe>KMEHTa KauecTBa. Y4eOHOe ocoOue JUIst IIPaKTHYECKUX
6.1.3.1 3aHSTHH JUIs CTYJICHTOB HAIIpaBJIEHUs MOJATrOTOBKU «YTIpaBieHue nepconanom»» / H.I'. pyKoOIuch
PakeBuu. — Yura: 3a61KT, 2023. — 92 c.
Pakesnu H.I'. Cuctema MeHe/pKMeHTa KauecTBa. Y 4eOHOe OCOOHE 110 BHIITOJIHEHHIO
KOHTPOJIbHOM pabOThI ¥ CaMOCTOSATEIBHOTO U3Y4YEHUs AUCIUIUINHEI IS CTYJCHTOB
6.1.3.2 p P i st A A pYyKOIIHCH

HaIpaBJICHUS TOATOTOBKH «YTIpaBiieHHe nepcoratom»y / H.I'. Pakewuu. — Uwura:
3a6MXKT, 2023.— 83c.

6.2 Pecypchbl HHGOPMALMOHHO-TeJIeKOMMYHHKALIMOHHOH ceTu «MHTepHeT»




6.2.1 ACY bubmmnorexa 3a0MKT http://zabizht.ru
6.2.2 9BC «3narensctBo "Jlane» https://e.lanbook.com/
6.3 IlporpamMmmHoe o0ecnieyeHre 1 HH(POPMALMOHHbIE CIPABOYHbIE CHCTEMbI
6.3.1 bazoBoe nporpaMmMHoe oGecnieyeHue
6311 Microsoft Windows 7 Professional, numensus Ne 49156201, rocynapctBenHsiii koHTpakT ot 03.10.2011 T.
T | Ne139/53-0AD-11
Microsoft Office 2007 Standard, munensust Ne 45777622, rocynapctBensbiii koutpakt ot 10.08.2009 r.
6.3.1.2 | Ne64/17-OA-09; Microsoft Office 2007 Standard, nuuensus Ne 44718393, rocynapCTBEHHBI KOHTPAKT OT
18.10.2008 r. Ne 92/32A-08
6313 SAunexc. bpaysep. [IpukiagHoe nporpamMMmHoe oOecriedueHre oOIIero HazHa4YeHUs, O(bmcn.me HIPWIOKEHUS,
""" | nuueH3us — cBOOOJIHO pacrpocTpaHsieMoe porpaMMHoe obecriedenue no suneHsun BSD License
6.3.1.4 ACY «bubamnorexka», CBHAETEIBCTBO O TOCYAApCTBEHHON perucrpanuu mporpaMMmsl  amst OBM
T | Ne 2009611107, 3apeructpupoano B Peectpe nmporpamm it 9BM 19.02.2009
63.1.5 Bl ACY «bubnuoreka», CBHAETENHCTBO O TOCYAApPCTBEHHOM pErucTpanud nporpamMMmel uisi OBM

Ne 2009620102, 3apeructpuponano B Peectpe nporpamm g 9BM 27.02.2009

6.3.2 Cnenuaan3upoBaHHOe NPOrPaMMHOe o0ecniedeHue

6.3.2.1 | He npenycmotpeno

6.3.3 UndopmaunoHHble CIPABOYHbIE CHCTEMBI

6.3.3.1 | WudopmanmonHo-cripaBoyHas cucrema «I apanT»

6.4 IIpaBoBBIe 1 HOPMATHBHBIE IOKYMEHTBI

6.4.1 | He npexycMmoTpenst

7 OUCAHUE MATEPUAJILHO-TEXHUYECKOIA BA3bI,
HEOBXOJUMOW JJIs1 OCYIIECTBJIEHMS YYEBHOT'O MPOIIECCA
MO JUCHUIUINHE

YueOnsIit u maboparophsiii kKopiryca 3a6MKT UpI' YIIC maxonsares no aapecy: 672040 3abaiikansckuii kpai,
ropoa Yura, ynuua MaructpanbHag, oM 11

Yuebnast ayauropus 315 1 mpoBeACHWS JIEKIMOHHBIX M TIPAKTUYECKUX 3aHATHH, TPYNIOBBIX |
WHIUBHIYaJIbHBIX ~ KOHCYJNbTallMd,  TEKYyIIEro  KOHTPOIS W HPOMEXYTOYHOM  aTTeCTaluH,
YKOMIUICKTOBaHHAsT ~ CHECIUAIM3UPOBAaHHOW  MeOENnbl0 W TEXHHYCCKHMMH  CPEACTBAMH  OOyYeHUS
(MHTEepaKTHUBHAS CHCTEMA), CIY)KAIIUMH JJIsl MIPEACTaBICHNS ydeOHOW MH(pOopMaryy OONBIION ayTUTOPHH.
Jns mpoBeneHHs 3aHATHH JICKIMOHHOTO THIIA HMMEIOTCS y4eOHO-HAarIigHble IocoOus (Ipe3eHTaunuw,
TUIAKaThl), 00eceunBaloIie TeMaTHUECKUe HITIOCTPAINH COJIEPKAHUS AUCITUIITUHBI

VYuebOHnast ayauropust 3.17 mis npoBeieHHs: J1abOpaTOpHBIX pabOT, TEKYLIEro KOHTPOJIS M HPOMEXYTOYHOH
aTTeCcTallMy, YKOMIUIEKTOBaHHAs CIIEIHAIM3UPOBAHHONW MeOesbl0 M TEXHUYECKMMH CpEJICTBaMH OOyuYeHHMs
(KoMIIBIOTEPBl € MOJKIIOYEHHWEM K cetu MHrepHer, oOecrneynBarone JOCTYH B  3JIEKTPOHHYIO
uH(pOpManMoHHO-00pa3oBaTenbHyto cpeay 3a0 KT Upl ' YIIC)

VYuebHas aynutopus 4.33 s OpoBeNeHMs NPAKTHYECKUX 3aHATHH, J1aOOpaTOpHBIX pPabOT, KypCOBOTO
MPOEKTUPOBAHHS (BBIIOJIHEHHSI KYPCOBBIX paboT), TPYNIIOBBIX U UHIUBHYJIBHBIX KOHCYJIbTAIMH, TEKYIIErO
KOHTPOJISI U IIPOMEXKYTOYHOHW aTTeCcTallnH, YKOMIUIEKTOBaHHAas CICIMAIM3UPOBAHHON MeOenblo
TEXHHYECKUMH CPEJICTBaMH O00ydeHHs (MyIbTHMEAHNANPOEKTOP, SKPaH, KOMIBIOTEPHI C MOJKIIOYEHHUEM K
cetn UHTepHeT, obecneunBaronIve IOCTYNl B 3JIEKTPOHHYIO HH(OPMAIMOHHO-00pa30BaTEIbHYIO CpEILy
3a01KT UpI'VIIC), ciyxammMu i TpeacTaBiIeHus y4eOHOH mH(opmamuu Ooibinoi ayauropuu. s
MPOBEICHUS 3aHSATHH JICKIMOHHOTO THIA UMEIOTCA y4eOHO-HAaIIAJHbIe MOcoOMs (IIPe3eHTAINH, IJIaKaThI),
o0ecreunBaoIIe TEMaTHIECKHE MIUTIOCTPALMH COACPKaHNs TUCIUTUTHHBI

[MoMemeHust I CaMOCTOSTENFHOW pabOTHl OOYJarOIIUXCSl OCHAIICHBI CIICIHATN3NPOBAHHON MeOenbio U
KOMITBIOTEPHOH TEXHHMKOMW, IOJKIIOYEHHOW K MH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTn MHTepHeT ¢
BBIXOJIOM B 3JICKTPOHHYIO HH(OPMAIIMOHHO-00pa3oBatebHyo cpeay 3a0 KT Upl'YIIC.

ITomerenus AJi1 CaMOCTOSTENIBLHON pabOThl 00YUaIOIIIUXCS:

- YUTAJbHBIN 3471,

-3.24,4.15

Iomemenne 3.25 nans XpaHeHHs © NPODYUIAKTHICCKOTO OOCTYKHMBaHUS YUeOHOTO 00OpYyIOBaHUS.
OCHAIIIEHHOCTh: KOMIIBIOTEPHI, PYYHOHW CIIECAPHBI MHCTPYMEHT, JJIEKTPOTEXHUUECKUN HHCTPYMEHT,
MPUHAJICKHOCTH JUIs TalKK, MeOelb, yueOHO-HAT IS THBIE MOCO0HS

8§ METOAUYECKHUE YKA3ZAHUA JIA OBYYAIOIUXCS 11O OCBOEHHIO

JUCHUIINHBI

Bun yue6HOM
NIEATEILHOCTH

Opranuzanus yueOHOU JesTeTbHOCTH 00Yy4aloIerocs

Jlexnus

Ha nekmusix oOydarommecss TMOJIydarOT Camble HEOOXOJMMBIC JAaHHBIC, BO MHOTOM
JIOTIOJHSIIOIINE W KOPPEKTHPYIOIINE YYEOHUKH. YMEHHE COCPEelIOTOYEHHO CIyIIaTh JIEKIIUH,




aKTHBHO, TBOPYECKH BOCIIPHHUMATH U3JIaraeMble CBEJCHUS SIBIISICTCSI HEIPEMEHHBIM YCIOBHEM HX
rIIyOOKOTO ¥ POYHOTO YCBOCHHUS, @ TAK)KE Pa3BUTUSI YMCTBEHHBIX CIIOCOOHOCTEN.

Ciymanue W 3amnuch JIEKUMA — CJIOXHBIE BHIbI paboThl. BHUMaTenbHOE cllyliaHue W
KOHCIIEKTUPOBAHUE  JIEKIUH TpeanosiaraeT WHTEHCUBHYIO  YMCTBEHHYIO  JESATEIIbHOCTh
obyuatorierocs. Ciyriasi JEKIUH, HAJ0 OTBJICYLCS MPU 3TOM OT ITOCTOPOHHUX MBICJIEH U IyMaTh
TOJIBKO O TOM, YTO H3JaraeT npenojaasaTeib. Kparkue 3amucH JIeKIMH, KOHCIIEKTHPOBAaHUE HX
MOMOTaeT YCBOUTh Marepuall. BHumaHune yenoBeka HeycroiunBo. TpeOyroTcst BoJieBble YCHIIHS,
4TOOBI OHO OBIIO COCPENOTOYEHHBIM. KOHCIIEKT SIBISETCS MOJIC3HBIM TOTJa, KOTZA 3aIllCcaHo
caMoe CyIIECTBEHHOE, OCHOBHOE. JTO IOJDKHO OBITH chenaHo camuM oOydwarommmcs. He Hamo
CTPEMUTHCS 3alHCaTh JOCIOBHO BCIO JIEKIHMIO. Takoe "KOHCHEKTHPOBAaHWE" NPHHOCUT OOIbIIe
Bpeza, yeM moub3bl. HekoTopsle o0ydaromuecs MpocsT HHOTAA JICKTOpa "IUTaTh MOMeIeHHee .
Ho nexumst He MOXET MPEBPATUTHCS B JIEKIUIO-AUKTOBKY. JTO OUSHb BpeIHAas TEHICHINUS, 10O B
3TOM cilydae OOYYalOIIMICS MEXaHWYECKH 3aIliCHIBACT OOJNBIIOE KOJHMYECTBO YCIBIIIAHHBIX
CBEJICHUH, HE Pa3MBILLISISA HaJl HOMH.

3anuck JIEKIUH PEKOMEH/IyeTCs BECTH 110 BO3MOXKHOCTH COOCTBEHHBIMH (HDOPMYIIMPOBKAMHU.
XenarenbHO 3amuch OCYLIECTBIISATH Ha OJHOM CTpaHHIE, a CJEAYIOILYI0 OCTaBJISATH JUIs
npopabOTKH y4eOHOro Marepualia CaMOCTOSITEJIBHO B JIOMAIIHUX YCJIOBHsX. KOHCHekT Jyurie
MOApa3/ieNisiTh Ha ITyHKTHI, maparpadpl, coOiioas KpacHyo cTpoky. [IpuHUMNHManibHBIE MecTa,
orpezeseHus, GopMyJbl Clie[yeT COMPOBOXKIATh 3aMEUaHHUAMK: «BAXKHOY», «0CO00 Ba)KHO» U T.II
Hemecoobpa3Ho pa3paboTath COOCTBEHHYIO «MapKoTpaduio» (3HAYKH, CHMBOIIBI), COKPAIICHHS
cioB. PaboTas Hajm KOHCIEKTOM JIEKIMH, HY)KHO HCIOJNB30BaTh HE TOJBKO YUeOHHK, HO W
PEKOMEHIOBAHHYIO JOMOJIHUTEIbHYIO JUTEpaTypy. VIMEHHO Takas cepbe3Has, KpONOTIUBAS
paboTa ¢ JIEKIMOHHBIM MAaTepHaJoOM TIIO3BOJHUT TJIyOOKO OBIaAeTh 3HaHUSAMH. DyHKIHA
o0ydatorerocs — He TOJILKO MepepadoraTh HHPOPMANIO, HO U aKTUBHO BKIIOYUTHCS B OTKPBITHE
HEHU3BECTHOTO JIJIst ce0sl 3HAHUSL.

OOmmue W yTBepAMBIIMECS B IPAKTHKE NMPaBWIa, M TNPHEMbl KOHCIIEKTHPOBAHUS JICKLIUI:
KoHncnexktupoBaHue JieKIuil BeAeTCS B CHEIMAIbHO OTBEICHHOI AN ATOTO TEeTpajad, KaJbIH
JIMCT, KOTOPOW JIOJDKEH WMETh IOJIs, Ha KOTOPBIX JEJaloTCsl MOMETKH W3 PEKOMEHJOBAaHHOM
JMTEpaTyphl, JONOJHSIONIME MaTepHal HpPOCIYIIAaHHOW JIEKIHMH, a TaKKe MOJUepKUBAIOIIHe
0c00yI0 B)KHOCTh T€X MJIM MHBIX TEOPETHYECKUX MoJioxkeHuid. HeoOxoanmo 3amuceiBaTh TEMy U
TUTaH JIEKIUH, PEKOMEHIYEMYIO JINTEPATypy K TEME.

3amucu pa3ziesioB JIEKIUH JA0JDKHBI HIMETh 3ar0JIOBKH, ITOJ3ar0J0BKH, KPacHbIE CTPOKH. [l
BBIZICTICHUS PA3ZI€IOB, BHIBOJOB, OIIPEAEICHHH, OCHOBHBIX HIECH MOXHO HCIIOJIb30BaTh IIBETHBIC
KapaHjamy u ¢gaomactepsl. Ha3BaHHBIE B IEKIIMM CCHUIKHM Ha MEPBOMCTOYHHUKH HAJI0 IIOMETHTH Ha
TOJIAX, YTOOBI IPH CAMOCTOSATEIbHON paboTe HAlITH U BIHCATh UX.

B KOHCHEKTe [OCIOBHO 3alUCHIBAIOTCS OIPEAEICHUsS IMOHSATHH, KAaTErOpHH M 3aKOHOB.
OcrajibHOE JOJDKHO OBITH 3allMCaHO CBOMMH ciioBaMu. Kaxaomy oOydaromemycs HEoOX0auMo
BBIPa0OTATh W UCIIOJIB30BATh JOIYCTUMBIE COKpaIlleHHs Hanboliee pacpoCTpaHEeHHBIX TEPMHUHOB
Y IOHATHUH.

B KoHCmekT cnemyeT 3aHOCHTh BCE, YTO IpernojaBarelib MUINET Ha JOCKe, a TaKkKe
PEKOMEH/IyeMbIe CXEMBI, TAOJUIIbI, TUarpaMMbl U T.JI.

Hamncanne KoHCHeKTa IEKIMH: KpPaTKo, CXEMAaTHYHO, IOCIEAOBATENFHO (PUKCHPOBATH
OCHOBHBIC TMOJIOKCHMS, BBIBOABL, (popmymupoBku. OO0OOMmIEHHUS; NMOMeuYaTh BaXXHBIE MBICIHH,
BBIJICTATh KJIIOYEBBIE CJIOBA, TEPMHHBI. IIpoBepka TEPMHUHOB, TOHATHA C IOMOIIBIO
SHIUKIIONEANH, CIOBapeH, CIPAaBOYHUKOB C BBIMMCHIBAHUEM TOJKOBAaHHH B TeTpans. O003HAUNTD
BOIIPOCHI, TEPMHHBI, MaTepHal, KOTOPBIH BBI3BIBACT TPYJHOCTH, IOMETHTh M IOIBITATHCS HANTH
OTBET B pEKOMeHIyeMoil iurepatype. Ecmm camocrosiTensHO He ynaercs pa3oOparbcs B
Mmarepuaie, TO Heo0Xonumo cdopMynupoBaTh BONPOC M 3aJaTh IIPENOJABATENIO Ha
KOHCYJIbTAllMH, Ha JA00OPaTOPHOM 3aHATHH

IIpakTuueckoe
3aHATHE

[IpakTHyeckoe 3aHsATHE — BUJ ayJJUTOPHBIX y4eOHBIX 3aHATHI, LieNeHarpaBieHHas Gopma
OpraHu3aIy y4eOHOTo Ipolecca, MpH peaau3aliu KoTopoi oOyJaromuecs Mo 3aJaHUI0 U MOJ
PYKOBOJICTBOM IIpENoJaBaTelsl BBINOJHSIOT NpakTHueckue 3anaHus. [IpaxTudeckue 3anaHUs
HalpaBlIeHbl Ha YIIyOJIeHHEe Hay4YHO-TEOPETHUECKHUX 3HAHUM M OBIaJIeHHE ONpeAEICHHBIMU
MeTOoAaMHU paboThl, B MpoIiecce KOTOPHIX BbIPAaOATHIBAIOTCS YMEHHSI M HAaBBIKHM BBIIOTHEHUS TeX
WIN MHBIX Y4eOHBIX AeicTBMH B naHHOW cdepe Hayku. [IpakThdeckne 3aHATHS pPa3BUBAIOT
HayYHOE MBIIUICHHE W pedb, MO3BOJIIOT IMPOBEPUTH 3HAHHS OOYYAIOMIMXCS, BBICTYMAIOT Kak
CpEZCTBA ONEpPaTUBHOI 0OPAaTHON CBSI3M; IETb MPAKTUIECKUX 3aHATHH — yIIIyOIaTh, PacIIUPSTh,
JeTAIN3UPOBATh 3HAHUS, IOJMyYEHHbIE HA JIEKIUHM, B 0000ImeHHOW (opme M coneicTBOBAaTH
BBIPA0OTKE HABBIKOB NPO(ECCHOHAIBHOM JEeATEIIBHOCTH.

Ha mpaktuyecknx 3aHATHAX TOAPOOHO PacCMaTPUBAIOTCS OCHOBHBIE  BOIIPOCHI
JUCLHUIUIMHBL, pa30UpaloTCs OCHOBHBIE THMNBI 3amad. K KaxaoMy NpakTUYeCKOMY 3aHITHIO
CleZyeT 3apaHee CaMOCTOATENbHO BBINOJHUTH JOMAIIHEE 3aJaHUE U BBIYYHTH JICKI[MOHHBIN
MaTepHal K cieayromei reme. CucreMaTHyecKoe BHIIOJTHEHHE JOMAIIHUX 3a/laHUM 00s13aTelIbHO




" ABJIACTCA BaXXHBIM (baKTOpOM, CHOCO6CTByIOH.[I/IM ycnneniHoMy YCBOCHUIO JUCHUIIIIMHBI.

CamocrosTennbHas
pabota

OOyueHue 1O JUCUUILIMHE IPEJYyCMaTPUBAEeT AaKTHBHYIO CaMOCTOSITEJbHYIO pPadoTy
obyuatomierocs. B pasgene 4 paboueil mporpaMmbl, KOTOpbI HasbiBaercst «CTpyKTypa H
COACPIKAHUE MOUCHUIUIMHBID), BCE€ YacChl CaMOCTOSTEIbHOMN pa6OTI)I pacnuycanbl 1o TeMaM H
Bornpocam. OOyuyaromuiicss u3ydyaeT y4eOHBI Marepwaa U €ClId, HEeCMOTPs Ha H3YYCHHBIN
Marepua, 33JaHus BBIIOJIHUTH HE yJaeTcs, TO B 0053aTEIbHOM MOPSIKE HEOOXOANMO TIOCETUTh
KOHCYJIbTAIIMIO TIPETIOIaBaTelsl, BEAYIIETO NPAaKTHIECKNE 3aHATHS M/MIH KOHCYJIBTAlNIO JICKTOPA.

CamocrostensHass paboTa 00y4YalOIMIErocst SBIAETCS OCHOBHBIM CPEICTBOM OBIAJCHUS
y4eOHBIM MaTepuaJoM BO BpeMs, CBOOOJHOE OT OOS3aTENbHBIX YYEOHBIX 3aHATHH.
CamocrositennsHass pabota oOydaromierocss HaJ yCBOGHHEM YUeOHOro MaTepuana MOKET
BBITIOJTHATBHCSA B OMOMMOTEKE, ayANTOPUSIX AJISI CAaMOCTOSITEIBHON paboThl, a TakXkKe B JOMAIIHUX
YCIOBUSIX. Y4eOHbIH MaTepHan yueOHON AUCIMIUIMHBL, TPEyCMOTPEHHBIN YU€OHBIM TUIAHOM IS
YCBOCHUSI 00YUarOIMMCS B IIPOLIECCE CAMOCTOSTEIBHON PaOOThI, BHIHOCUTCS Ha MPOMEXYTOUHYIO
aTTECTAlMI0 Hapsily C ydueOHBIM MaTephajoM, KOTOpBIH pa3pabarhlBajcsi IPH IPOBEACHUU
y4eOHBIX 3aHATUH.

CozepkaHre  CaMOCTOSATEIBHOM  pabOThl  OOy4aroIIerocs  Ompenensercss  y4eOHou
NpOTrpaMMOM  ITUCHHUIUIMHBL, METOJMYCCKHIMH MaTepuallaMd, 33JaHHsIMH U yKa3aHUSIMHU
IpernoiaBaTens.

CamocrostensHas paboTa 00ydJaronxcs OCYIIECTBISIETCS B ay JTUTOPHON M BHEAyIUTOPHOM
(hopmax

Kommeke yueOHO-METOAMYECKNX MAaTepHaJoB 110 BCEM BHJIAM Y4eOHOH AEATEIBHOCTH, IPEIyCMOTPEHHBIM
paboueii mporpaMMoi TUCIHIUIMHBL, pa3MeIIeH B 3JEKTPOHHOW WH(pOpMannoHHO-0Opa3oBaTenbHOU cpene 3a0lIKT
WpI'VIIC, nocTymHOH 00yJaromemMycs 4epe3 ero JINIHEI KaOMHET




IIpuioxkenue Ne 1 k padoueit nporpamme

P®OH/I OONEHOYHbLIX CPEJICTB

JJI51 MPOBe/IEeHUs TEKYIEro KOHTPOJIsI yCIeBaeMOCTH
U MPOMEKYTOYHOM ATTEeCTAIIUM MO TUCUUILINHE



1. O01Me moJI0KeHu s

@®OoH/T OIEHOYHBIX CPEICTB SIBISETCS COCTABHOM YAacThi0 HOPMATHBHO-METOJUYECKOTO
o0ecrieyeHns CUCTEMBI OIICHKH KayecTBa OCBOCHHS 00yUYaIOMIMMHUCS 00pa30BaTeIbHON MPOTPAMMBI.

@OoHABI OICHOYHBIX CPEICTB MpEJHAa3HAUeHBl JUIS WCIOJIB30BaHUS  OOYYAIOIIMMUCS,
npenosiaBaTeNsiMi, aaMUHUCTpaneil MHCTHTYyTa, a Takke CTOPOHHUMH 00pa30BaTelbHBIMU
OpraHu3allUsIMK JUIS OIICHUBAHMs KAayecTBa OCBOCHHS OOpa30BaTENbHOW MPOTPaMMBI U YPOBHS
c(OPMHPOBAHHOCTH KOMITETEHIIUN Y 00yYarOIINXCA.

B cooTBeTcTBHM C TpeOOBaHUSAME JCHCTBYIOIIETO 3aKOHOIATENLCTBA B cepe oOpa3oBaHM,
OLIEHOYHBIE CpencTBa npeacTaBisitoTes B Buge @OC aist mpoBeneHus: IPOMEXKYTOUHON aTTeCcTalluu
o0ydJaronmxcst o TUCHUIUIMHE, npakTtuke. C ydyeroM nerictByromiero B MHctuTyTe TlonoxeHus o
dopMax, MEPHOAMYHOCTH M TOPSIKE TEKYIIEro KOHTPOJIS YCHEBAEMOCTH W TPOMEXKYTOUHOMH
arrectanu oOydaromuxcsi (BbIcIIee oOpa3oBaHHe — OakajaBpHar, CIICIUATUTET, MarucTparypa), B
coctaB @OC 15t MpoBeICHUSI TPOMEKYTOYHOM aTTecTaluy MO0 AUCHUITIIMHE, TPAKTUKE BKIFOUAIOTCS
OLICHOYHBIE CPENICTBA JIJIS TPOBENICHHS TEKYIIIEr0 KOHTPOJIS YCIIEBAEMOCTH 00yYarOIIIXCSI.

3agauamu ®OC saBnsIOTCS:

— OIIEHKA JOCTM)KCHUH OOYYaIONIMXCS B MPOIECCE M3YYCHUS JAUCIMILIMHBI MM TPOXOXKICHUS
NPaKTHKH,

— obecrieueHre COOTBETCTBUSI PE3YJILTATOB OOYYEHUs 3a1avyaM Oyaymied mpodeccCHOHATbHON
JIeATENIFHOCTH Yepe3 COBEPIICHCTBOBAHME TPAAMLIMOHHBIX M BHEIPEHHUE MHHOBALMOHHBIX METOJIOB
00y4eHus B 00pa30oBaTeIbHBIN MPOIIECC;

— CaMOMOATOTOBKAa M CAMOKOHTPOJIb O0YYaIOMIUXCS B IpoIiecce 00ydeHHsI.

@DOHZT OIECHOYHBIX CPEICTB CHOPMHUPOBAH HA OCHOBE KITFOYEBBIX IPHHIUIIOB OIICHUBAHUS:
BAJIUTHOCTH, HAJIGKHOCTH, 00BEKTHBHOCTb, 3PPEKTHBHOCTD.

s oleHKH YpoBHS C(HOPMUPOBAHHOCTH KOMIIETCHIIMH HCIOJB3YETCS TPEXypOBHEBas
cucrema:

— MUHUMAIIbHBIA YPOBEHb OCBOEHHSI, 00S3aTEIbHBIN ISl BCEX 00YYArOIIUXCS TI0 3aBEPIICHUIO
ocoeHust OIIOII; naet oOuiee npeacTaBieHUe O BUAE A€ATEIbHOCTH, OCHOBHBIX 3aKOHOMEPHOCTSIX
(GYHKIMOHUPOBaHUSI OOBEKTOB MNPO(ECCHOHAIBHOW JEATEILHOCTH, METOJOB W  aJIrOPUTMOB
pelIeHus MPaKTHYECKUX 3a71ay;

— 0a30BBIi  ypOBEHb  OCBOEGHHS,  MPEBBINICHHE  MHUHUMAIBHBIX  XapaKTEPUCTHK
c(OPMHPOBAHHOCTH  KOMIIETEHIIMK; TIO3BOJIIET  peIIaTh THUIIOBBIE  3a/a4yd, IPUHUMATH
npoeCCHOHATPHBIE W YIPABICHUECKUE PEHICHHs] MO W3BECTHBIM aJIrOpUTMaM, IpaBHIaM U
METOUKAM;

— BBICOKHH YPOBEHb OCBOCHHS, MAaKCHMAaJIbHO BO3MOKHAs BBIPQKEHHOCTh XapaKTEPHCTHK
KOMITETEHIIHIA; MTpeIroaraeT rOTOBHOCTh PEeIIaTh MPAKTHUECKUE 33a4H MOBBIIIEHHOW CI0XKHOCTH,
HETHUIIOBBIC 3aJ[au, NMPUHUMATh MPO(ECCHOHANBHBIE M YIPABJICHYECKHE PEIICHHS B YCIOBHIX
HETOJIHOM ~ ONpEeNeNIeHHOCTH, TpPU  HEJOCTAaTOYHOM  JOKYMEHTAJbHOM, HOPMAaTHBHOM U
METOAMYECKOM OOCCIICUCHHH.



2. IlepeyeHb KOMIIETEHIUI ¢ YKa3aHUEM 3TaNoB uX GopMUpoOBaHMSs.
IMoka3aTeiu OLleHUBAHUS KOMIIETEHMiA, KpUTEPUHU OLIEHKH

Huctummna «CuctemMa MEHEDKMEHTA KaueCTBa» Y4acTBYET B (JOPMHUPOBAHUN KOMITETEHIIUH:
YK-1. CnocobeH ocymiecTBIATh MOUCK, KPUTUYECKUH aHATIU3 U CUHTE3 HHPOPMAIINH, TPUMEHSTh
CUCTEMHBIN MOJXOJ ISl PEIICHUsI TIOCTaBJICHHBIX 33]1a4

HporpaMMa KOHTPOJBHO-0ICHOYHBIX MCPOHPI/IHTHﬁ

ouHasi popma o0yueHust

Ne

HanmenoBanue
KOHTPOJIbHO-
OLIEHOYHOI'0
MEPOTIPUSI TS

OOBEKT KOHTPOJIA
(moHsiTHE/TEM/pA3NIEN U T.1.
JUCLUTUINHBI)

Kon
WHIUKATOpa
IOCTHKEHHUS

KOMIIETEHIIUHU

HanmenoBanue
OIICHOYHOT'O CPEeJICTBA
(popma npoBeneHusT*)

6 cemecTp

Tekymuid KOHTPOJIb

Pasnen 1. KauecTtBo Kak 00BEKT
YHOpaBJIeHUS

VK-1.3

Huckyccus (ycTHO),
JIoKIaT (TMCHbMEHHO),
WHIWBUIYaIbHOE
TBOPYECKOE 3a/IaHNe
(MMCHMEHHO),
TECTHPOBaHUE
(KOMIIBIOTEpHBIE
TEXHOJIOTHH)

Tekymuid KOHTPOJIb

Paznen 2. CucteMHBII MEHEKMEHT
KadyecTBa B OpPTraHU3aluN

VK-1.3

Huckyccus,
WnnauBuayansHOE
TBOPYECKOE 3a/IaHIe
(TMCHMEHHO),
Kelc-3aga4ua

(mucemenno) TecTupoBaHue

(KOMITBIOTEpHBIE
TEXHOJIOTHH)

IIpomexyTounas
arTecTanys

Pazgen 1. KauecTBo Kak 00BEKT
YIpaBJICHUS
Paznen 2. CucteMHBIII MEHEKMEHT
KadyecTBa B OpPTraHU3aluN

VK-1.3

3auer (cobecenoBaHue),
3a4eT — TECTUPOBAHUE
(KOMIIBIOTEpHBIE
TEXHOJIOTHH)

*CI)opMa MPOBCACHUA KOHTPOJIIbHO-OLICHOYHOI'0O MCPOIIPUATHUA. YCTHO, MIUCbMCHHO, KOMIIBIOTCPHBIC
TCXHOJIOTHUH.

IIporpaMmma KOHTPOJILHO-OIIEHOYHbIX MEPONIPUATHIA

04YH0-32049HasA (hopMa 00y4eHus

HaunmenoBanue Kon
OOBEKT KOHTPOJIA HaumenoBanue
KOHTPOJIHHO- MHIIIKAaTOpa
Ne (moHsATHE/TEM/pa3eN U T.1. OLIEHOYHOTO CPEJCTBA
OILIEHOYHOTO JIOCTHKCHUS N
JIUCITUTUTHHBI ) (popma mpoBeneHMST*)
MEpONPHATHS KOMITCTEHIINT
6 cemecTp
1 Tekymuid KOHTPOJIb Paznen 1. KauecTBO Kak 00BEKT VK-1.3 Huckyccus (ycTHO),
yIpaBICHUS Joksaj (MMCEMEHHO),

UHAUBUYaJIbHOE
TBOPUYECKOE 3aJjaHUE
(TTMCBEMEHHO),
TECTUPOBaHUE
(KOMIIBIOTEpHBIE
TEXHOJIOTUH)




2 Tekymuid KOHTPOJIb Paznen 2. CucteMHBIA MEHEIKMEHT VK-1.3 Huckyccus,
KayecTBa B OpPraHU3aLuu WnnuBuyansHoe
TBOPYECKOE 3a/laHHe
(TTMCBMEHHO),
Kelc-3a1aua
(mucemenno) TecTupoBanue
(KOMIIBIOTEpHBIE
TEXHOJIOTUH)
3 [Ipomexxyrounas Pasnen 1. KauecTtBo Kak 00BEKT VK-1.3 3ader (cobecemoBaHue),
aTTecTanus YTIpaBICHUS 3a4eT — TECTUPOBAHUE
Paznen 2. CucteMHbINH MEHEPKMEHT (KOMIIBIOTEpHBIE
KayecTBa B OpPraHU3aluu TEXHOJIOTUH)

*d)opMa MMPOBEACHUA KOHTPOJIbHO-OLCHOYHOI'O MCPOIIPUATUSA: YCTHO, TIMCBbMCHHO, KOMIIbFOTCPHBIC
TCXHOJIOTHH.

Onucanue nokasarejeii u KPpUTECPUEB OLNCHUBAHUSA KOMIIeTEeHIIMIi.
Onucanmne mkaJn OICHUBaAHUA

KonTponp kauecTBa OCBOGHHS JUCHUIUIMHBI BKJIIOYaeT B ce0s TEKyIIUHA KOHTPOIIb
YCIIEBAEMOCTH M IPOMEXKYTOYHYIO aTTeCTaluio0. TeKymuid KOHTPOJIb YCIIEBAEMOCTH U
MIPOMEXKYTOUHAsI aTTeCTalMsl OOy4yaroUIMXcs MPOBOJSATCS B LIENSX YCTAHOBIEHUS COOTBETCTBUS
JOCTIKEHUH  0OydalomMXcsi TMOJTamHBIM — TpeOOBaHMAM  00pa30BaTENbHOW MPOTPaMMBI K
pe3ynbTaTam o0y4deHus 1 POpMHUPOBAHUS KOMIETEHIIUH.

Tekylmuii KOHTPOJIb YCIEBAEMOCTH — OCHOBHOM BHUJI CUCTEMATHYECKOW MPOBEPKHU 3HAHHIA,
YMEHHM, HaBBIKOB OOy4aromuxcs. 3ajada TEKYIIETo KOHTPOJI — ONEPAaTHBHOE U PETYISIPHOE
ylpaBiieHHe Y4eOHOW JeSITeIbHOCTHIO OOYYalOIIMXCSs Ha OCHOBE OOpaTHOW CBS3M U
KOPPEKTUPOBKHU. Pe3ynbTarsl OLlEHUBaHUSI YYUTHIBAKOTCS B BUJIE CPEIHEN OLEHKH IIPU POBEICHUH
IIPOMEKYTOUHOM aTTECTALUU.

Jlnsg  oueHMBaHMUS Pe3yabTATOB OOYYEHMS HCIONB3YyeTCs ueThipexOaiibHas IIKaa:
COTJIMYHOY, «XOPOLIO», «YIAOBIETBOPUTEIBHOY», «HEYAOBIECTBOPUTEILHO» U JIByXOaIbHas IIKaJa:
«3a4YTEHOY, «HE 3aUTCHO».

[IepedeHp OLICHOYHBIX CPEACTB, MCIOJB3YEMBIX JI OLICHUBAHUS KOMIIETEHLIMM, a TaKke
KpaTKasi XapaKTepUCTHUKA STUX CPE/ICTB MPUBEACHBI B TAOIHIIE

Tekymuii KOHTPOJIb

HaumenoBanue IIpencraBnenue
Ne OLIEHOYHOI'O Kpatkas xapakTepucTika OLLEHOUYHOTO CPEACTBa OLIEHOYHOT'O
cpencTBa cpeacta B POC
O1eHOYHBIE CPECTBA, IO3BOJISIONINE BKIIFOUYUTH 00YJAOIINXCS B
nporecc 00CyXJIeHUsI CIIOPHOTO BOTpoca, npobieMsl U oneHuTh | [lepedenn
1 | Quckyccus UX YMEHHUE apTyMEHTUPOBATh COOCTBEHHYIO TOUKY 3PEHUSI. JIUCKYCCUOHHBIX TEM
MoxeT OBITh HCIOJIL30BAHO Il OLCHKM 3HAHWA W yMEHHUH | KPYIJoro croja
00yyaromuxcs
YactuyHo periiaMeHTUPOBAaHHOE 3a/1aHue, uMeroliee
HECTaH/JapTHOE pEIIeHWE U TIO3BOJSIONIEE JAMAarHOCTUPOBATH
. | Tembl rpynmnoBeIx
WupuBuayanbHOEe | YMCHHS, HWHTETPUPOBATH  3HAHUS  pa3jM4YHBIX  0OJacTeil, NP
2 | TBOpUEcKoe apryMEeHTHPOBAaTh  COOCTBEHHYIO TOYKY 3peHHs. Moxer
. | MHOIMBUYaJbHBIX
3a/laHue BBIIIOJIHATECS B MHAMBUAYAIbHOM TMOPSAKE WIM TPYNIOH .
. | TBOpYECKHUX 3alaHui
oOygarommuxcs. MokeT OBITh UCIIONE30BAaHO IS OLEHKH 3HAHUH,
HAaBBIKOB ¥ (WJIN) OTBITA JESITETHHOCTH 00YJIaFOITIXCS




3 | Jokman

IMpoxykr CaMOCTOSATENHLHOM paboTsI oOydatomierocs,
NPEACTAaBISIIOMMKA ~ cOo00if  myONnMYHOE  BBICTYIUIGHHE  T10
HpEeACTABICHUIO MOJTyYEHHBIX pe3yJbTaToB pereHus
oIpeieIeHHON y4eOHO-TIIPaKTHYECKOH, yueOHo-
HCCIIEI0BATENIbCKOM WIIM HAYYHOU TEMBI

MoskeT OBITh HCIOJIB30BAHO [UISi OLCHKH 3HAHWIl, HaBBIKOB U
(uH) ombITa AEATEIBHOCTH 00YYAIOLTHXCSl.

Temnbl 1okIan0B

4 | Keiic-3amaua

[IpobnemHOe 3amaHue, B KOTOPOM OOYYAIOMIEMYCsl MPEIararT
OCMBICIIHTE  PeajbHYI0  MPO(eCcCHOHATEHO-OPUEHTHPOBAHHY IO
CHTYAIINIO0, HEOOXOAUMYIO ISl PEIICHUS JTaHHOU TTPOBIICMBI.
Moser OBITh HCIOJB30BAHO JUIS OIEHKH 3HAHWM, YMEHHI,
HAaBBIKOB W (WJIM) OIBITA JEATENHHOCTH, & TaKkKe OTHEIbHBIX
KOMIIETEHIHH (B paMKax JUCIATUIMHEI)

Tunosas kelic-3ama4ya

HpOMe)KYTOIIHaH aTTcCTalusa

Cucrema ABTOMATH3HPOBAHHOTO KOHTPOJIS OCBOCHHSA
Tect — KOMIETEHINA  (JacTH  KOMIETEHIM) OOyJaroImuMcsl 10
| | TpomexkyTouHas JUCTIATUTHHE c HCTIOJIh30BaHUEM nHpopMannoHHO- | DOHI TECTOBBIX
aTTecTanys B KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH. 3a/laHuH
¢dopme 3aueTa MoskeT OBITh HCHOJB30BAHO JJIsi OICHKU 3HAHHUM, YMCHHH,
HaBBIKOB U (WJIM) ONBITA AESITEIbHOCTH 00yJaromuXcs
CpencTBo, MO3BOJIAIONIEE OLEHUTh 3HaHMSA, YMEHMs, HaBbIKOB U | IlepedeHs
(unn) ombITa AESITENLHOCTH 00Y4aIOIIErocs Mo JUCIUTUIINHE. TEOPETUUECKUX

2 | 3auer

MoxeT OBITh UCIOJIL30BAHO Ui OIICGHKHA 3HAHUM, YMCHUH,
HaBBIKOB ¥ (WJIN) OTIBITA JESITEIBHOCTH O0YJIaFOIIIXCS

BOIIPOCOB U TUIIOBOC
IMPAKTUICCKOC 3aJaHUC
K 324CTy

Kpurtepnu u mkaibl oieHUBAHUSI KOMIIETEHIUI B pe3y/ibTaTe H3yYeHUs IMCIUIIIMHbI
NPH NPOBeIeHUH NTPOMEKYTOYHOM aTTecTanum B popme 3auera.

HIkana 1191 olleHUBAHUSA YPOBHS OCBOEHMSI KOMIIETEHIM A

[IIxana oneHUBaHUS

Kpurepuu oneHuBaHus

YpoBeHb
OCBOCHHUS
KOMIIETEHIIUH

«BavYTCHO»

OOyuaronuiicsi NPaBWILHO OTBETH Ha TEOPETHYECKHE BOIPOCHI.
Iloxa3an oTnM4YHBIE 3HAHMA B paMKax yduyeOHOro MaTepuana.
IIpaBUIBHO BBIMONHWI HpakTH4eckue 3anaHus. [lokaszan oTiuyHbIe
YMEHUS U BJIAJCHUs HABBIKAMU IIPUMEHEHUS TONTY4YEeHHBIX 3HAaHUH U
YMEHUH NpH peImeHnH 3ajad B paMKax ydeOHOTO MaTepHana.
OTBeTHI HA BCE JOMOJIHUTENBHBIE BOIIPOCHI

Bricokuit

OOyuaromuiicss ¢ HEOONbIIUMH HETOYHOCTSMH OTBETHJ Ha
TeopeTHdeckre Bompockl. Ilokasanm Xopomue 3HaHUS B paMKax
yuebHoro martepuana. C HEOOJBIIMMH HETOYHOCTSMH BBINTOJIHMII
mpakThdeckue 3afaHus. Ilokazan Xopommue yMeHUs M BIaJCHUS
HaBBIKAMU IIPUMEHEHHS IIOJyYCHHBIX 3HAHUH U yMEHUH npu
pelleHMH 3ajad B paMmKax ydeOHoro wmarepuaina. OTBeTWJ Ha
OOJIBIIMHCTBO JIOTIOJHHUTEIBHBIX BOIPOCOB

BazoBriii

OOyyaromuicsi ¢ CyNIECTBEHHBIMH HETOYHOCTSMH OTBETHJ Ha
Teoperndeckue BoNpochl. Ilokasal ynoBIETBOPUTEIIbHbIE 3HAHUS B
pamkax ydeOHOro matepuanga. C CyIIECTBEHHBIMH HETOYHOCTSIMU
BBINIOJHWI IPAaKTHYECKHEe 3afaHus. l1lokasan ynoBIETBOPUTEIIbHBIE
YMEHUS U BIaJCHUS HAaBbIKAMU IPUMEHEHUS MONTYYEHHBIX 3HAHUNA U
YMEHHH TpH pEUICHWH 3aJad B paMKaX Y4eOHOTO MaTepuaa.
JlomycTusi MHOrO HETOYHOCTEH NpU OTBETE HA JOINOJHUTENIbHbIE
BOIIPOCHI

MuHUManLHBII

«HEC 3a4YTCHO»

OOyuaronuiicsi IpH OTBETE HA TEOPETUYECKHE BOMPOCHl M IPH
BBIIIOJHEHNH  TNPAKTHYECKUX  3aJaHUM  TPOJEMOHCTPHPOBAI
HEJIOCTATOYHBIH YpOBEHb 3HAHWH M yMEHHWH NpPHU PELICHHH 3a/ad B
pamkax yueOHoro Marepuana. Ilpu oTBeTax Ha JOMOJIHUTENIBHBIC
BOMPOCHI OBLIO TOMYIIEHO MHOXKECTBO HEMPABUIBHBIX OTBETOB

Komnerenmuu
He c(OPMHUPOBAHBI




Tect — IIPOMCIKYTOYHASA aTTCCTAlllA B (bopMe 3a4€Ta.

[IIxana oneHUBaHUS

Kpurepuu oneHuBaHus

«BavYTCHO»

OOyuaronuiicsi BepHo otBetmi Ha 70 % u Gojee TECTOBBIX 3aJlaHMUI IPU MPOXOKAESHUU
TECTHPOBAHUS

«HEC 3a4YTCHO»

OOyuaronuiicss BepHO OTBETHJ HA 69 % M MEHee TECTOBBIX 3aJaHMi IIPH MPOXOXKACHUN
TECTUPOBAHMUS

Kputepun u mkaJbl olleHUBaHUS Pe3y/JbTATOB 00y4eHUsI MPHU NMPOBeAeHUN

Huckyccns

TEKYLIET0 KOHTPOJIA YCII€EBAEMOCTH

[IIxana oneHUBaHUS

Kpurepuu oneHuBaHus

«BavYTCHO»

BriOpannas oOyuatomumMcst Tema (mpoOiema) akTyajibHa B JaHHOM Kypce; IpelcTaBieH
MOJPOOHBIH IUIAH-KOHCIEKT, B KOTOPOM OTpPaXXEHBI BOMPOCHI YISl KPYIJIOTO CTOJIA,
JIMCKYCCUH, MOJEMHUKH, JIHMCIYTa, 1e0aToB; BPEMEHHOW perjaMeHT o0CYXJeHUsI 00OCHOBAH;
JIaHbl BO3MOJKHBIC BApHUAHTBI OTBETOB,; MCIIOJIb30BAHbI HPUMEPHI M3 HAYKU U NPAKTUKH

BriOpannas oOyuatomumMcst Tema (mpoOiema) akTyajibHa B JaHHOM Kypce; IpelcTaBieH
CKaThIil MJIAH-KOHCIIEKT, B KOTOPOM OTPa)KEHBI BOIPOCHI JUISi KPYIJIOrO CTOJIA, JUCKYCCHH,
MOJIEMUKH, AUCIYTa, 1e0aTOB; BpEMEHHOW PerjaMeHT 00CYKICHUSI 000CHOBaH; OTCYTCTBYIOT
BO3MOXKHBIE BApHAHTHI OTBETOB; PUBEICH OJMH IPUMEP U3 NPAKTUKH

BriOpannas oOywatommmces Tema (mpobiema) HEIOCTaTOYHO akTyalbHa B JJAHHOM Kypce;
MIPE/CTABIICH COAEPKATEIbHO KPATKUH UIAaH-KOHCIEKT, B KOTOPOM OTPaXXEHBI BOIIPOCHI IS
KPYTJIOro CTOJia, JUCKYCCHH, IIOJEMHKH, IHCITyTa, 1e0aToB; OTCYTCTBYET BpPEMEHHOMH
pernamMeHT OoOCYXICHHUS; OTCYTCTBYIOT BO3MOJKHBIE BAapHAaHTBHl OTBETOB; OTCYTCTBYIOT
MIPUMEPBI U3 TPAKTHKA

«HC 3a4YTCHO»

BriOpannas oOywaromummces Tema (mpoOiema) He akTyadbHa ISl JaHHOTO Kypca; YacTHIHO
NIPE/ICTAaBICHBl BONPOCH Ul KPYIJIOrO CTOJIA, JUCKYCCHH, IOJIEMHKH, THMCIYTa, Ne0aToB;
OTCYTCTBYET BPEMEHHOM perjlaMeHT OO0CYXJIEHHS; OTCYTCTBYIOT BO3MOKHBIE BapHaHTHI
OTBETOB; OTCYTCTBYIOT IPUMEPHI U3 MPAKTUKU

WNHuBuayanbHOE TBOPYECKOE 3a/1aHHUE

[IIxana onieHUBaHUS

Kpurepuu oneHuBaHus

«BaYTCHO»

IpencraBneHnas paboTa JAEMOHCTPUPYET TOYHOE IMOHMMAHHE 3aJaHUS M IIOJHOEC MY
cooTBeTCTBHE. B paboTe mpuBOIsTCS KOHKpeTHbIe (DakThl W MpHMepbl. Marepuan H3J10KeH
goruyHo. Pabora wu ¢opma e€ TpeACTaBICHHs SBJISETCS aBTOPCKOW, BBIOJIHEHA
CaMOCTOSITEIILHO M COACPIKUT OOJIBIIOE YUCIIO OPUTHHAIBHBIX, H300PETATEIbHBIX TPUMEPOB.
D¢ dexTrBHOE HCIONIL30BaHUE H300paKEHUH, BHJIEO, ayAHO U APYIMX MYJIbTUMEIMHHBIX
BO3MOKHOCTEH, YTOOBI IPEACTABUTH CBOIO TEMY W BBI3BAaTh HHTepec. [Ipe3eHTanus nmeer Bce
HEOOXOIMMBIE pa3felibl, JaHHBIE 00 aBTOpe, CCHUIKM Ha MCTOYHHKH, OQOpMIICHa B OTHOM
ctuiie. TekcT He m30BITOUCH Ha claiize, He MMeeT opdorpapuuecKux U peueBhIX OMMO0K

[IpencraBnennas pabora JeMOHCTPHPYET MOHWMaHHE 3aJaHus. B paboTy BKIIIOYAIOTCS Kak
MaTepHalbl, IMEIOIIIe KaK HEMOCPEICTBCHHOE OTHOIIEHHE K TeMe, TaK M MaTephabl, He
uMeromue oTHomeHus K Heil. CozaepikaHue pabOTHI COOTBETCTBYET 3alaHHMIO, HO HE BCE
acTeKThl 3aJaHusl pacKpeITel. B paboTe ecTh 3neMeHTH TBOpuecTBa. lcmomb3yroTcs
OJTHOTHITHBIE MYJIbTUMEAMHHBIE BO3MOKHOCTH, MM HEKOTOPBIE M3 HUX OTBJICKAIOT BHUMaHHE
OT TeMbl Tpe3eHTanuu. OCHOBHbIE TPEOOBAHMS K MPE3EHTALMU COOJIIOJIEHBI, HO OTCYTCTBYET
BBITIOJIHEHHE TpeOOBaHUM JIMOO K opopMIeHHIOo, JINOO K conepkaHuio. TekCT Ha ciaiine He
M30BITOYEH, HO TUIOXO YUTAETCS, HECKOJIBKO HEYJaYHbBIX PEUEBBIX BBIPAKECHUH.

B pabory BritoueHa cobpanHas 00ydaromumMcs HHGOpMaIKs, HO OHA HE aHATM3UPYeTCs U He
olleHnBaeTcsi. HapymieHue noruku B u3noxkeHun Matepuana. OObIuHast, cTaHiapTHas paboTa,
9JIEMEHTBHl TBOPYECTBA OTCYTCTBYIOT. He HCIONB3yrOTCS H300pakeHUs, BHUIEO, ayIuo H
JOpyrue MyJIbTHMEIUIHHBIE BOBMOXKHOCTH, MJIM X HCIOJIb30BaHHE OTBJICKaeT BHMMaHHe. He
coOroeHbI TpeOoBaHus K 0opMIIeHHIO Npe3eHTanuy. CIMIIKOM MHOTO TEKCTa, WM ABE U
Oonee opdorpadudecknx ommdOK, WK pedeBsle i ophorpaduiaeckne ONMOKH

«HEC 3a4YTCHO»

BrtroueHbl Marepuaibl, HE HMMEIONIME HEMOCPEACTBEHHOTO OTHOIICHHS K TeMe paboThl,
comepikaHne paboThl HE OTHOCHTCS B paccMarpuBaeMoii mpobmeme. OTCYTCTBYET JOTHKU B
M3I0KeHNMH Martepuaia. He WCHonb3yroTcss n300pakeHWs, BHIOCO, aylIuo H JAPYyrHe
MyHLTHMeHHﬁHbIe BO3MOXXHOCTH, HWJIHM HUX HCIOJb30BAHHUC OTBJICKACT BHHWMAHHUC. He
co0Jtto/ieHbI TpeOoBaHus K 0(OPMIICHHIO NPE3eHTalNN




Jloxkmazg

[IIxana oneHUBaHUS

Kpurepuu oneHuBaHus

Jlokia co3qiaH ¢ MCHOJIb30BaHMEM KOMIBIOTEPHBIX TeXHoJorui (npe3entauus Power Point,
Flash-npe3eHrtanus, Buneo-npe3eHTalus 1 ap.) Vcroap30BaHbl IONONIHUTEIBHBIC HCTOYHUKH
napopmaunn. ColepkaHue 3aJaHHOW TEMBI PACKPHITO B HOJHOM o0beMe. OTpaxeHa
CTPYKTYpa JIOKJIaJa (BCTYIUICHHE, OCHOBHAs 4acTh, 3aKJIFOUYCHHE, NPHCYTCTBYIOT BHIBOIBI
npumepsl). Odopmierne paboTel. OpHTHHATHHOCTH BHIOJNHEHHS (paboTa caenaHa
CaMOCTOSITENIHHO, ITPEJICTABICHA BIICPBbIC)

«3adTCHO»

Jlokiaz co3aaH ¢ UCHOIBb30BaHMEM KOMIBIOTEPHBIX TeXHOJOTHH (pe3enTanus Power Point,
Flash-mipe3enTanust, Buneo-npesentanus u ap.) ComepskaHne JOKJaga BKIIOYAeT B ceOs
nH}OpMaLMI0 W3 OCHOBHBIX HCTOYHHMKOB (METOJMYECKOe I10co0ue), IOMOJIHUTENIbHBIE
UCTOYHHMKH MH(GOPMALMK HE UCIoJb30BanCh. CozepkaHne 3aJJaHHON TEMbI PacKphITO HE B
nosHoM obOwveme. CTpykTypa [OKJIaja coxpaHeHa (BCTYIJIEHHE, OCHOBHAas 4YacTh,
3aKJII0YEHUE, NPUCYTCTBYIOT BBIBOJIBI U ITPUMEPHI)

Jokinan chaenaH ycTHO, 0€3 MCIOJIB30BaHUS KOMIBIOTEPHBIX TexHosorui. CozepkaHue
JIOKJIaja orpaHu4eHo WHpopMmauueid ToibKo M3 Meronuueckoro mnocobus. CoaepikaHue
3aJaHHOM TEeMbI PACKPLITO HE B MOJHOM oObeMe. OTCYTCTBYIOT BBIBOJIBI U IPUMEPHI.
OpuUrnHaIbHOCTH BHITIOJHEHUS] HU3Kast

«HC 3a4YTCHO»

I[oma;[ CACJIaH YCTHO, 0e3 HCIOJIB30BAHUS KOMIBIOTCPHBIX TEXHOJIOTUHA U APYyrux
HarJIsAHbIX MAaTCPHUAJIOB. CouepxcaHI/Ie OTpaHU4CHO PIH(l)OpMaI.IPICfI TOJBKO U3 METOAUYECCKOTO
rmocoows. 3aIlaHHaﬂ TCMa JOKJIaJga HE PAaCKPbITa, OCHOBHAA MbICJIb COO6IJleHI/ISI HC MCpe/iaHa

Keiic-3amaua

[IIxana oneHUBaHUS

Kpurepun oueHnBanus

[IpaBunbpHOE perreHne Keiica, moapoOHas apryMeHTanus OOyJarolIMMCS CBOETO peIIeHHe,
XOpolliee 3HaHHEe TEOPETHIECKUX aCIIEKTOB PEIIeHHs Keiica, Co CCHUTKaMHU Ha HOPMY 3aKOHa

«3a4TCHO»

HpaBI/IHBHOC peuicHnue Keﬁca, A0CTAaTOYHaA apryMCHTalus 06y‘IaIOH.lI/IMC${ CBOCTO PCHICHUC,
OHpCI[eHéHHOG 3HAaHUC TCOPCTHUYCCKUX ACIICKTOB PCIICHUA Keﬁca, CO CCbUIKAMHU Ha HOpMY
3aKOHa

Yactuaao MMPaBUJIBHOC PCIICHHUC Keﬁca, HCAOCTATOYHAs aprymMeHTanusa 06y‘IaIOH.[I/IMC${
CBOCI'O pCIICHNUC, CO CCbUIKAMU Ha HOPMY 3aKOHaA

«HEC 3a4YTCHO»

HCHpaBI/IHBHOG pEeICHUC Keﬁca, OTCYTCTBUC Yy 06yqa}0merocsi HGO6X0,I[I/IMLIX 3HaHHUC
TCOPECTUYCCKHUX ACIICKTOB PCHICHUS Kelica

TecTtupoBaHue — TEKYIUNH KOHTPOJIb:

IIIxana oneHUBaHUSA

Kpurepun onieHnBanus

«OTIUYHO»

OO6yuaromuiicst BepHO oTBeTHa Ha 90 — 100 % TecTOBBIX 3aJaHWI NMPH MPOXOKACHUH
TECTUPOBAHUS

«XOpOoLIO»

OO6yuatonuiics BepHo oTBeTHa Ha 80 — 89 % TecTOBBIX 3aJaHMN IPU MPOXOKICHHUU
TECTUPOBAHUSI

«YAOBIETBOPUTEIILHO»

OO6yuatonuiics BepHOo oTBeTHaI Ha 70 — 79 % TecTOBBIX 3aJaHMN MpPU MPOXOXKICHUU
TECTUPOBAHUSI

«HCYIOBJIETBOPUTECIILHOY

OOyuaromuiics BepHO OTBETUI Ha 69 % M MeHee TEeCTOBBIX 3aJlaHUH NMPHU MPOXOXKICHUU
TECTUPOBaHUS




3. TunosBbIe KOHTPOJIbHBIC 3a1aHUA WJIHX UHbIC MaTEepHaAJIbl, HCOﬁXOIlPleIe
AJIF OCHKH 3HaHI/II7[, yMeHHﬁ, HABBIKOB U (I/IJ'[I/I) OnbITA JCATCJIBbHOCTH

3.1 Hepeqeﬂb AUCKYCCUOHHBIX TE€EM IJIS MPOBECACHUA KPYIJIOIro CTOJ1A

[lepedyeHb MUCKYCCHUOHHBIX TEM JIJISi MPOBEJAEHUSI KPYIJIOrO CTOJIa BBUIOKEH B AJIEKTPOHHOU
nHpopmarmonHo-o6pazoBaTenbHOi cpene 3a0MKT Hpl'YIIC, noctynmHo# oOyuaromemMycs: depes
€ro JIMYHBIA KaOWHET.

Hwxe mnpuBenaeH mnepeyeHb MAMCKYCCHOHHBIX TE€M JUIs MPOBEACHUS KPYIJOro Croja,
MPEyCMOTPEHHBIX paboyvei MPorpaMMOi TUCIIUATIIHHEI.

[lepedyeHb AMCKYCCHOHHBIX TEM JJIS MPOBEJAEHUS KPYTIIOTO CTOJIA

TeMbl 17151 TPOBEACHUS KPYTIIOTO CTOJA (JIUCKYCCHUM):
1. Tpu nparmMaTuyecKkue akCUuOMBI
2. «14 nyHKTOBY»
3. «7 cMepTeNbHBIX OOJIE3HEH
4. «TpynHocTd U GaBIICTAPTHD)
5. «llennas peakius» [leMunra
6. DTarnbl TOCTPOEHUS «IMOHCKOTO YyJIay.
Pe3ynbratel 3a1aHusa oopMuUTE Mpe3eHTaLUEH.

3.2 O0pa3en HHAUBUAYAJIbHBIX TBOPUYECKHUX 3aIaHUI

WNunuBuyanbHele TBOPYECKHE 3aJaHUSl BBUIOKEHBI B 3JIEKTPOHHOH WH(OPMAIMOHHO-
obpazoBatensHoi cpere 3a0VDKT HpI'VIIC, noctymHoi oOywaromemycs 4epe3 ero JHYHBIN
KaOWHET.

Hwke mpuBenaeH oOpasell WHIMBHIYaTbHOTO  TBOPYECKOTO  3aJaHusi 10  TEMe,
HpeyCMOTPEHHON paboyei mporpaMMOi JTUCIIUTITHHEL

OO6pa3zer HIUBUIYATBHOTO TBOPYECKOTO 33/IaHHUS
o Teme «OO01Ire IpeCTaBICHHUS O CHCTEMHOM YITPaBJIeHUU KauyecTBOM. CHCTEMHBIN MOIX0.T K
MEHE)KMEHTY OpTraHU3aIuu»

3amanue 1. Onpenenure CymHOCTh MPOLIECCHOTO MOIX0/1a, OMUIIUTE MOAEIb MPOI[ECCHOTO
nojaxoja Jiro0oro MpeAnpusTHs, ykazaB ocHOBHbIe TpeboBanus crangapta OCT P UCO
9001:2015 k mporieccaM CUCTEMbI MEHEIPKMEHTa KauecTBa. HapucoBaTh CyIIeCcTBYIOIIUI MPpoIece
B BbIOpaHHOW OpraHu3aIiy 1 pa3padoTarh yIydlIeHHbIA XO]] Mpoliecca Mo CleIyromIel cxeme:

METOAbI CTAHAPTBI,
AOKYMEHTbI
BXOA [IPOIECCHI K nfT]:)Ie)g/l)T{[emo
o MATEPVAbI (Ha3BaHMe, LIeNTb, PYKOBOAUTEINb)
A J NHPOPMALMUA
M3MEPEH
UE,
KOHTPOJ1
OBOPYJIOBAHUE Kagpbi L
U JIp. pecypebl

1 1 1 AHANN3

obpaTHas cBA3b




Pabora BBIMIONIHAETCS MHIWBUIYaTbHO, B KOHIIE 3aHATHUS CIAETCs MpernojaBaTento (poBepka
U 3aIllMTa - Ha CIICYIOIIEM 3aHSITHH ).

3.3 TeMbl J0KJIAA0B

Tembl OKITAaTOB BBUIOKEHBI B AJIGKTPOHHOW HH(DOPMAIIMOHHO-00pa30BaTEILHON cpejie
3a6MKT UpI'VIIC, nocTyrHON 00ydaromeMycst 4epe3 ero JIMYHbINH KaOUHET.
Hwuxe mpuBeneHsl TeMbl JOKIA/I0B, TPEAYCMOTPEHHBIE pabouel mporpaMMon TUCIUILIAHEI.

TeMbl TOKIJIag0B

[ToaroroBeTe AOKIAA U IPE3ECHTALIUIO TIO OAHOU U3 TEM:
Hasznauenue u peanmzanus cuctremsl TQM.
Bosnieuenue coTpyAHUKOB B JIEATEILHOCTH MO YIIpaBieHUIo kauecTBoM B TQM.
Peanu3zarus noctossHHOTrO virvuiieHus B TOM.
ITporpamma «Hoib nedexroB» @.Kpocou u ee 14 sranos.
CpaBHUTEIBHEIN aHAIU3 IPOU3BOJICTBCHHLIX cucTteM Toiora u @opaa-Teinopa.
6. BaxHelmme acreKThl yIpaBICHHs: CTPATETHMYECKOE YIpaBiieHHEe («oOIee pyKOBOJICTBO
KaueCTBOMY); OTIEPAaTUBHOE YIIPABJICHUE («KYIPABICHUE KAYECTBOMY).
7. Ympaienue (yHKITMOHHPOBAHUEM CHCTEMBI KauecTBa («00ecreueHrne KauecTBay).
8. «Kpyxku kauecTBay.
9. «JloM KauecTBay.

kL=

3.4 Ilepeuenns Keiic-3a1a4

BapuaHTsl Kelic-3a/1a4 BBUTOXKEHBI B AJIGKTPOHHOW WH(POPMAIIMOHHO-00pa30BaTEBHON cpeie
326K T UpI' VIIC, noctymHoi 00yJaroImeMycs 4epe3 ero JINIHbIA KaOuHET.

Hwxke mpuBeneH oOpasell THIIOBOTO BapuaHTa Keic-3aadd Mo TeMe, MPeIyCMOTPEHHOM
paboueii mporpammoil.

OO6pa3zerr TUTIOBOTO BapuaHTa Kelc-3a/1auu
no Teme «Pa3paboTka cucTeM KauecTBa Ha MPEATIPHITANY

PemmTe keiic-3amauy
Ketic «Skilled Care Pharmacy»

Kommanus Skilled Care Pharmacy, pacmonoxennas B Meiicone, mr. Oraiio, 4YacTHBIN
pernoHabHBIN MpoBaiiiep (hapMaleBTHUECKUX MPOAYKTOB C 00BEMOM JIESTENFHOCTH 25 MITH JIOI.
Ona cneuuanu3upyercss Ha JOJTOCPOYHBIX COCTAaBIIAIONIMX IMPOTPaMM 3/10pOBbsS, OKa3aHUU
MIOBCEHEBHOM MOMOIIH JIIOSIM, pabOTe XOCIHCOB U YCIyrax OOIIero MpeaHa3HaYeHus sl TPYII
XKHJIBIX IOMOB. B uncino ee yciyr BXogsT:

— AO0CTaBKa JIEKapCTBa U CBA3aHHAs C OTHUM YCJIyTa 110 UX OIIATE;

—  BeJICHWE MEIUIIMHCKUX KapT ¢ UCTOPHEH OOJe3HY;

—  nH(QOPMAIMOHHBIE CHCTEMBI;

—  NOCTOSIHHOE 00pa3oBaHMe;

—  KOHCaNTHHIOBBIE YCIYyTd B o00iacTé (apMameBTUKH, CECTPHUHCKOTO Jena, AWETONIOTHH |
COIMAJIBHBIX ACIICKTOB.

K xirodeBbIM NOTpPEOUTENBCKUM TpyIIaM, KOTOpble monb3ytoTcst ycemyramu Skilled Care,
OTHOCATCS TpaKAaHE TOXHWIOTO BO3pacTa, KHUBYIIME B JIOMax TMpecTapeiblX U APYrHX
AQHAJIOTUYHBIX 3aBEICHUSX, TJ€ OHM IOJYy4aroT JONOJHHUTENbHbIM yxona. IloTpeburenu (B 3TOM
cllydyae WX, BEPOATHO, MOXXHO Ha3BaTh W MAIMEHTAMM) 3TOTO CEKTOpa B 3HAYUTEIHHON CTENEHU
3aBucaAT ot Skilled Care, xoTopasi yJqoBIeTBOpSET MX MOBCEIHEBHBIE 3alpOChl B JEKapcTBax IO
pUeMIIEMBIM IIeHaM. M3-3a BEICOKOTO pHCKa B 3TOM OM3HECE /ISl YIOBIETBOPEHHS ITHUX 3alIPOCOB
TpebyeTcsl, YTOOBI JJeKapcTBa ObLIN J0CTABIEHBI UMEHHO TEM, KOMY OHU HEOOXOANMBI, U B HYKHOE
Bpems. bornee Toro, B 3aBHCHMOCTH OT OOIIMX YCIOBUH OOCIYXHBaHUS TAIMEHTOB MOTYT



UCIIONIb30BATHCS pa3inyHble (POPMbI YIAKOBKH JIEKAPCTBA: MY3bIPbKH, YIIAKOBKU C ONpPEAeIeHHBIM
KOJINYECTBOM JICKQPCTBEHHOTO ammapara U YNaKOBKH C €IUHHUYHBIMHU JI03aMH, YTO 00S3aTENBHO
HAJ0 YYUTHIBATh MPU JOCTaBKe JiekapcTB. KpoMe Toro, B 3aBUCMMOCTH OT THIA MAI[UEHTOB IS
0oJiee KaYeCTBEHHOTO OOCTYXKMBaHHSI KOHEYHBIX ITOJIb30BaTeNEl MOTYT TpeOOBaThCs ClIeUAIbHbIE
CIOCOOBI TOCTaBKHU JIEKAPCTBEHHBIX CPEJICTB (HapuMep, pHU ONpPEeICHHOIN TeMIiepaType).

Lenenanpasnennas nesrenbHocTh Skilled Care mo mocTOSSHHOMY MOBBIIICHHIO KadecTBa
CBOMX YCJIYT HarJiTHO MPOSBISETCS KaK B €€ BHYTPEHHUX, TaK U BO BHEUIHUX omepanusax. YToOsl
OKa3bIBaTh YCIYT'H BBICOKOTO KauecTBa BCceM cBomM manueHTaMm, B Skilled Care chopmymupoBano
3asBiIeHNEe 0 KadecTBe (pucyHOK). [Tomumo mrarabix pabotHukoB B Skilled Care tpymstcs 176
JOOPOBOJIBIIEB, MPEICTABUTEIN CAMBIX Pa3HBIX KYIbTyp. B KoMmaHwm paboTaroT CIEIUATUCTEHI,
UMEIOIIIE CaMble pa3Hble YPOBHH MOJATOTOBKU M MO CaMBbIM Pa3HbIM HampaBiIeHUSIM: (apMaleBThl,
anTeYHbIC TEXHUYECKHE PAOOTHUKH, CIEIUAIUCTHI 10 yYETy MEIUIIMHCKUX JaHHBIX, OyXTaiaTepsl,
CHEIHMAIIMCTHI 0 paboTe CO cYeTaMH, CeCTPhl, PaOOTHUKHU OT/IEJIOB KaJAPOB, MPOAAXK U MapKETUHTA,
3aKyIOK, aJIMHHHCTPATHBHBIX (YHKIHHA, IOCTAaBKH, OOCTYXKMBAaHUS TAIlMCHTOB U CEPTUUIIH-
POBaHHBIN MEpCcOHAI 10 paboTe ¢ UHPOPMAIIMOHHBIMU TeXHONOTusAMU. [lepuoanuecku, koraa HaIO0
pelINTh BO3HUKINYIO 3aJady, W3 MPEICTABUTENCH pa3HBIX OTAEIOB W Pa3HbIX (YHKIIHMA
dbopmupyroTcs BpeMeHHbIe paboume komannbl. ToBapbel Skilled Care gocraBnsiroTcs w3 ee
€MHCTBEHHOTO ToMemeHus: tomansio 24 000 kB. ¢yroB, pacmoinararomerocs B MelicoHe.
ArnrTeka, OTKpbITas 24 yaca B CyTKH B 365 JTHEH B rojy, MMEET CHCTEMY 3alllUThI, pa3pab0TaHHYIO B
Honeywell. OcHOBHas TEXHOJOTHsS, KOTOPOW IIOJIB3yeTCs KOMMAHUs, (apMaleBTHYECKOE
nporpamMmmHoe obecrnieueHne Rescot. Drta cucrema mnomoraer Skilled Care oOpabaTwiBath,
YUNTHIBaTh U T€HEPUPOBATh HEOOXOAMMBIE €l JaHHbIE, BaXKHbIE JJIs BCeX ee omepauuid. [pyrue
napTHepcTBa, co3nanubie Skilled Care, mosBunuch Omaromaps €€ TEXHUYECKHM BO3MOXKHOCTSIM,
MIO3BOJISIFOIINM YIIAaKOBBIBATh JIEKAPCTBA B HYKHOM KOJMYECTBE JI03 W OCYHIECTBIATH 3aKYIKH Y
OTITOBUKOB.

Tabmuua 3.1 — [Tonmutuka B o01acTy KayecTBa

Haira monuTuka B 061actu

SCP (Sldlled Care Phannacy) KauecTBa

ToBapsl 1 yciyr,
yIOBJICTBOPSIFOLIME UITH
MPEBBIIAIOIINE OXKHUAHUS HAIINX
BHYTPEHHHMX U BHEIIHHX MOTpE-
outeneit

DTO BEJET K MOIHOMY
YIOBJIIETBOPEHHIO 3aPOCOB
HalfMeHTOB

PesynbTaTom cranoBuUTCS
COBMECTHAs U IIeJICHAIIpaBICHHAS
pabora Halero nepcoHasia o
YBEJIUUEHUIO MPOJOIIKUTETLHOCTH
JKI3HH HAIIAX TAIIEHTOB

[Tonutuka kauectna B Skilled Care

s pacripoctpaneHust BaxHOW wuH(popManmu u HoBocred Skilled Care wucmonb3yer
HHTepHeT, y Hee ecTh calT nmpukiagHoro HasHaueHus (Track-It). Uepes aToT cailT moTpedutensm
MOTYT OBITH OKa3aHbl YCIYTH, TaM COJIEPXHTCS HWH(OpPMAIHs 110 BOMPOCAM U 3aJadyam,
MHTEPECYIOIIMM TAalMeHTOB, KOTOphle HaIo pemarh B MacmTabax Bcedd kommanuu. K
MIPEUMYIIIECTBAM €-KOMMEPIIMHA OTHOCSTCS Ooyiee OBICTpOe OOCITy)KHBaHHE MOTPEeOUTENIeH IO BCeM
MPEIOCTaBIIsIEMbIM yCIyraM, B TOM YHCIIe pa3MEIIEHUIO 3aKasa, aHaju3y pelenta (apmareBToM,
JIOCTaBKE JIEKAPCTBA U BBHIMUCHIBAHUIO CUETA.

B pesynbrare sBononuy GUHAHCOBOI CTPYKTYpHBI, MPUMEHsIEMOH B cdepe 3ApaBOOXPaHEHUS,
HEXBATKU JIMIIEH3UPOBAHHBIX (DapMaIrleBTOB, MOCTOSHHOTO PAa3BUTHS MEIMIIMHCKOW TPAKTHKU U
TEeKY4KH nepcoHana Ha Bcex ypoBHsx Skilled Care BeIHYX/I€Ha TOCTOSHHO 3aHUMAThCSI KPYITHBIMH
cTparernueckumu 3amadamu. OHa Bcerga d3TO JenaeT (M pacCUUTHIBAeT, 4YTO €U ynmacrtes



CIIPaBJIATHCA M ¢ OyIYIIMMHU BBI30BAMH) C YY4E€TOM TOW OTBETCTBEHHOCTH, KoTopyro Skilled Care
HECET Iepe/l BCeMH CBOMMH 3aMHTEPECOBAHHBIMU JINIIAMH.

Bompock! s o0cyxaeHus

1. Kax MoxHO OBUTO OBl MPUMEHUTH PAa3HOE OTpeJIeIeHUe KauecTBa, pa3oupast AeaTeIbHOCTh
Skilled Care?

2. Kak mpHHIUIBI BCEOOIIET0 KauyecTBa OTpaskaroTes B monuTrke u onepauusx Skilled Care?

3. YuuteBas npuponay omnepanuii Skilled Care u BbI30BBI, ¢ KOTOPHIMH OHA CTAJIKHWBACTCH,
oOcyauTe, Kak MOJIX0/J Ha OCHOBE BCEOOIIET0 KaueCcTBAa MOXKET MOMOYb KOMIAHHU CIIPABHTHCS C
STUMH BBI30BAMH W YIYYIIUTh €€ BO3MOXHOCTH IO TPEIOCTABICHUIO YCIYT, TPEOYHOIIUXCS
MaIeHTaM.

3.5 TunoBble KOHTPOJIbHBIC 3aIaHUA IJIA IPOBECACHUA TECTUPOBAHUSA

CDOHZI TCCTOBBIX 3a11aH1/1171 Mo JUCHHUINIMHE COACPIKUT TCCTOBLIC 3aJaHHA, PACIIPCACICHHBIC 1O
pasaciitaM U TEMaM, C YKa3aHUEM UX KOJIMYCCTBA U THUIIA.

Crtpykrypa (poHIa TeCTOBBIX 3aJaHUIA MO TUCIUTUINHE

MHIKaTo KomnunuectBo
A P Tema TECTOBBIX
JIOCTIDKEHUS Xapaxrepuctuka T3 o
B — B cooTtBeTcTBUU ¢ PI1/] 3aJJaHUM, TUIIBI
H T3
YVK.1.3. Tema 1. KauectBo kak hakrop ycmexa 2-0T3
. 3HaHue
OcymiecTBisieT IPEAIPUATHS B PpIHOYHOU 3KOHOMUKE 2-3T3
CHCTEMATHU3AIUIO y 2-0T3
nHPOpPMATTH MeHHC 2-3T3
pa3IUYHBIX THIIOB o 2-0T3
JUIST aHaIn3a Aelicreue 2 -3T3
pOoOIEMHBIX Tema 2. CoBpeMeHHbIE METO/IbI U 3nanne 2-0T3
CUTYaIUH. TEXHOJIOTMH YIPABJICHUS KaYECTBOM 2-3T3
BripabateiBaer 2-0T3
cTpareruro aeiicTBuit Ymenue 2 _13T3
JUTSI TIOCTPOEHUS N 72— 0T3
AIITOPUTMOB Heiicteue 2 _13T3
pemcHuA Tema 3. CucteMHBIH IOIX0 K Snanme 2-0T3
HOCTABJICHHBIX 3a11a9 | nveyepKMEHTY OpraHU3aliy 2 -3T3
2-0T3
YMmenne 2373
JleiicTBue 2-0T3
2-3T3
Tema 4. CucteMa MEHEKMEHTA KauecTBa 110 Sanue 2-0T3
cranaaptam MCO cepuu 9000 2-3T3
YmMmenue 2-0T3
2-3T3
JleiicTBue 2-0T3
2-3T3
Tema 5. PazpaboTka cuctem kadecTBa Ha 2-0T3
3HaHue
OpEANpUSITHN 2-3T3
YMmenune 2-0T3
2-3T3
. 2-0T3
JleiicTBue 2373
Tema 6. CepTudukanys cuctem 2-0T3
3Hanne
MEHEKMEHTA KavyecTBa 2 -3T3
2-0T3
YMmenne 2373
. 2-0T3
JleiicTBue 2373




36 -0T3

Hroro 36— 3T3

[Momuerit komrutekt @T3 XpaHUTCs B 3JIEKTPOHHON MHPOPMAITMOHHO-00pa30BaTeIHLHON cpejie
3a6MKT HpI'VIIC u oOywaromuiics UMEET BO3MOXKHOCTh O3HAKOMHTHCS C JIEMOHCTPAITMOHHBIM
Bapuantom OT3.

Hwxe npuBeneHn oOpa3elr TUIIOBOTO BapuaHTa UTOTOBOTO TECTa, IPEAYCMOTPEHHOTO paboueit
MPOTPAMMOM JUCUUILINHBI.

OO6pazel TUTIOBOTO BapuaHTa UTOTOBOTO TECTA,
MIPETyCMOTPEHHOTO pabodell mporpaMMON TUCITUTUTHHEL

1. Cucrema kauecTBa — 3TO:

a) JESITEIBHOCTh IO TMOATBEPXKICHUIO COOTBETCTBHS MPOIYKIIMHM OIPEACICHHBIM CTaHIapTaM,
TCXHUYCCKUM yCJIOBI/ISIM 1 BblJIa4a COOTBGTCTBYIOIHI/IX Z[OKYMGHTOB

0) COBOKYIMHOCTh OpPTaHW3AIMOHHOW CTPYKTYpPBI, OOECIEYHMBAIONICH OCYIIECTBICHHE OOIIEro
PYKOBOJICTBA Ka4€CTBOM

B) cucTeMa, o0ecrieuynBaroIias akKpeIuTaIuio JJabopaTopuit

I') JOKYMEHT, B KOTOPOM YKa3aHO ONTHUMAJIbHOE KaYeCTBO HA OCHOBE KOHCEHCYCa MPOU3BOIUTENS U
TIPOM3BOTUTEIS

2. Crangaptel UCO cepun 9000 ycTaHaBIMBAIOT:

a) €MHBII; TPU3HAHHBIA B MUPE TOAXOJ K IOTOBOPHBIM YCJIOBHSIM IIO OI[CHKE CHUCTEM KadecTBa U
OJIHOBPEMEHHO PeriaMEeHTUPYIOUINI OTHOIIEHUSI MKy ITOCTABIIMKOM U TIOTpeduTenem

0) COBPEMEHHYIO METO0JIOTHIO MEHE/HKMEHTA KauecTBa

B) COBOKYITHOCTb CBOMCTB M XapaKTEPUCTUK MPOIYKIIUHU (YCITyTH)

') MEpOIIPHUATHS M0 00ECIIEYEHNIO KaueCcTBa

3. <t - 3TO MOJXOJ K YNPaBICHUIO KOMIAHUEH Ha OCHOBE HENPEPHIBHOIO YIyYIIECHHUS
NeSITebHOCTH
4. <t > - METOJ KOHKYPEHTHOH OO0pbObl, B OCHOBY KOTOPOIO IOJOXEHO HE LIEHOBOE

IpEeBOCXOACTBO Hald KOHKYPCHTAMH, a4 OOCTHIKCHHEC 0oJiee BBICOKOTO KadeCTBa, TCXHUYCCKOI'O
YPOBH:, TCXHOJIOTHUYCCKOI'0 COBCPIICHCTBA

5. Cucrema 6e31edeKTHOrO TpyIa - 3TO

a) ydactue B paboTe Kpy>KKOB KauecTBa

0) cmava mpoAYKIIMH C TIEPBOTO MPEIBSIBICHUS, a TAK)KE PA0OTHI C «TMYHBIM KICHMOM)

B) oOecriedueHUe BBIMYCKAa MPOAYKIMH BBICOKOH HAJEKHOCTH, JOJITOBEYHOCTH M OTIMYHOTO
Ka4yecTBa 3a CYET IMOBBINICHUS OTBETCTBEHHOCTH W CTHUMYJIMPOBAaHUS KaXKIOTO HCIIOJHHUTENS 32
pe3yabTaThI €ro Tpyaa

T') CTATUCTHYECKUE METO/IbI U3YUEHHS KauecTBa

6. CtangapThl ISl yIpaBlIeHUsI Ka4E€CTBOM MPOIYKITUH ObIBAIOT:

a) rOCyAIapCTBEHHBIE, MEXIYHAPOIHbIE, OTPACIIEBBIC, IPEAIPUITHS
0) rocynapcTBeHHbIE, MEXKTyHAPOIHbIE, OTPACIIEBbIC

B) TOCYIapCTBEHHBIE U MEXKIYHAPOIHbBIC

T') TOCYIapCTBEHHBIE U OTpaclieBbIe

7. TI'padpuueckuit meron aHanmuza U (GOPMHUPOBAHUS TMPUUYMHHO-CIEACTBEHHBIX  CBSI3EH,
WHCTPYMEHTAIILHOE CPEICTBO B (opMe phIObEH KOCTH JUIsl CHUCTEMATHUYECKOTO OTPEeIICHUs
MPUYUH TPOOJIEMBI U TOCTEAYIOUIETO rpaduuecKoro MpeICTaBICHHS Ha3bIBACTCA <i................] >




8. <iievoeeeeenn> - OTO CBOMCTBO OOBEKTA HEMPEPBIBHO COXPAHATh CIHOCOOHOCTH BBIIOJIHSTH
TpeOyemble (QYHKIIMA B TEYCHHE HEKOTOPOTO BPEMEHH WJIM HApaOOTKH B 3a/IaHHBIX PEKHUMAX H
YCIIOBUAX MPUMCHCHU A

9. CocTaBHBIE YaCTU MEHEHKMEHTA KaUeCTBa:

a) BOBJICUCHHE MTOCTABIIMKOB 1 BCETO YIPABJISIOIIET0 COCTaBa (PUPMbI B KOHTPOJIb Ka4eCTBa

0) pa3paboTka W peanu3alus KpaTKOCPOYHBIX IUTAHOB M JOJTOCPOYHON CTpPATETHUH YITyUIICHUS
paboThI

B) TUIAHUPOBAHUE, aHAIIN3, KOHTPOJIb

I) CO3JaHME CHUCTEMBbl NPH3HAHMS 3acClyr NPEINPHITHS, BBINYCKAMOIIET0 KaYeCTBCHHYIO
MPOIYKIHMIO, 00eCreYeHne MHANBHIYALHOTO YYaCTHSI BCEX COTPYIHHKOB (PHPMBI B YIpaBJICHUU
Ka4eCTBOM

10. TToHsATHE HAIEKHOCTHU CBSA3aHO B MEPBYIO OUEPEIIb C <i...oorveenreni™
11. B MmaTremMaTuyeckoM CMBICIIE HAIEKHOCTh MOKHO CHOPMYIUPOBATD KAK <:.......ccceeeei™

12. OnucaHne MEJIKMX NPHYUH, KOTOpPBIE MHPHUBOIAT K KPYINHBIM HapylICHMSIM B KadecTBe
OPOAYKIHM MOXHO ONPEACINUTh MPU IIOMOILM JUAarpaMMbl <.................. >

13, <t > METOJ OIpeAesieHHus] TMoKa3zaTeJled KauecTBa OCHOBAaH Ha MCIOJIb30BaHUU
WH(POPMAIINH, TTOJTYy4aeMOH C MTOMOIIIBI0 TEOPETUYESCKUX HITH SMITUPUICCKUX 3aBUCHMOCTEH

14. MeTon GaysIbHON OIIEHKH PEKOMEHIYETCSl IPUMEHSTH JUISl OLICHKH:

a) pacxo/1a HOBOTO CHIPbsI MPU MPOU3BOJICTBE MPOTYKIIUU

0) KayecTBa MPOIYKIINU, HE TIOIJIAIOIICHCS] KOJIMYECTBEHHOMY U3MEPEHUIO
B) Ka4eCTBa U KOHKYPEHTOCTIOCOOHOCTH H3EIHs

T') IMIIOPTHON ¥ OT€YECTBEHHON MTPOTYKIIUH

15. Meton yaenbHOHM 1IEeHbl PEKOMEHAYETCS TPUMEHSTH MPU:

a) OTIPENICIICHNH CPEIHEro Oaia u3/1eus, XapaKTePHU3UPYIOIIEro ero KayecTBO

0) MOATOTOBKE MPOAYKITUU K CUCTEME CepTU(HUKAITIN

B) pa3pab0TKe TEXHOJOTUIECKON KapThl TPOU3BOICTBA MPOIYKITUN

T') ONpe/EIeHNH [IEHbl HA OCHOBE pacyeTa CTOMMOCTH €IMHUIIBI OCHOBHOTO TTapaMeTpa KauecTBa

16. CocTaBHOI Y4acThI0O MEXaHU3Ma YIIpaBJICHUS KAUE€CTBOM MPOAYKINH ABIIACTCT <i................’>

17. YcTaHOBHTE COOTBETCTBHE MCKAY IMOHATUAMHA U OIIPCACICHUAMU

o0ecneunBaoLIKe MPOLECChl IPOLIECCHL, CO3AI0IIUE N00aBIEHHYIO LIEHHOCTh

OCHOBHBIE ITPOLECCHI HpoLEeCChl, 00eCIeYHBaIOIINE MOBBIIIEHNE Ka4eCTBa NPOU3BOANMOI
IPOJYKIMH

OU3HEC-NIPOLIECCHI IIPOLECCHI JKU3HEHHOTI'O IUKJIA IPOAYKIIUH

18. YkaxkuTte mociea0BaTeIbHOCTh Pa3pabOTKH OCHOBHBIX IOKYMEHTOB CUCTEMBI MEHEDKMEHTA
kadectBa Ha npeanpustin (Llemn — PykoBoacTBo mo kayectBy — [lonnuTrka B 00J1aCTH Ka4ecTBa)



3.6 Ilepeyennb TeopeTHYECKUX BONPOCOB K 3a4eTy
(nI1s1 OLIEHKH 3HAHUM)

Pa3nen 1. KauecTBo Kak 00beKT ynpaBJieHUst

XA B W=

KauecTBo: moHsiTue, 1eiu, cymHoctb. [loTpedHOCTH YeroBeKka 1 KauecTBO.

@aKTOpBbl, BIUSIOIIAE HA KAYECTBO.

MeTo/b1 yripaBiaeHHs KAY€CTBOM.

[Iporpamma MeHeKMeEHTa KauecTBa . JlemMuHra.

®da3pl hopMHUPOBAHKS COBpeMEHHOU (prutocoduu kauecTBa («OalTHs KauecTBaY).
Odumnocodust TQM (BceoOmmmii MeHEKMEHT KauecTBa).

VYmpasieHnue opranusaiyei o KpUTepuIo KayecTna.

Llenn u monuTHKa B 00J1aCTH KauyecTBa

[Mukn PDCA - (mnaHupoBaHHWE, JCHCTBHUSA, OIGHWBAaHWE, KOPPEKIMs) — TJIaBHBIN

WHCTPYMEHT YIIPaBJICHUS.

10.

MeTopl KOHTpOJIS KauecTBa (auarpamma [lapero, McukaBsl u T.11)

Pa3nen 2 CucreMHBIH MeHEIKMEHT KauecTBa B OPraHu3amun

11.
12.
13.
14.

1

15.
16.
17.

Cucrema MEHEKMEHTA Ka4eCTBa: MOHSTHE, TIEIIH.

OCHOBHBIE IPUHIUIIBI MEHEKMEHTA KaueCTBa.

[IpoueccHslil mOAXO.

MexnyHapoaHas opranu3anus 1mo ctasgaptuzanuu (ISO).

OcHoBubie nonoxenns u TepmuHoiorus ('OCT P TCO 9000 u 9001).

OTanbl pa3BUTHS CUCTEM Ka4€CTBA HA MPEANPUATHH, XapaAKTEPUCTUKU KaXK10T0 HTana.
OreuecTBeHHBIC cucTeMBI yripaBieHus kauectom: (BUIT), (KAHAPCIIN), (HOTITY).
JoxymeHTanus cucteMbl kayecTBa. «PyKOBOJCTBO MO Kaue€CTBY» — OCHOBHOM JTOKYMEHT

npu pa3paboTKe U BHEAPEHUN CHCTEMBI Ka4eCTBa.

18.
19.

[TonuTHKa ¥ poLEeAYPHI B 00JACTH Ka4eCTBa.
[TnanupoBanre padboOT 1Mo pa3paboTKe, BHEAPCHUIO, CAMOOLICHKE M TIOATOTOBKE K

cepTudUKaIH.

20.
21.
22.

AHanM3 HECOOTBETCTBHUM U BBISBJICHUE MIPUYHH.
Pa3paboTka KOpPEKTUPYIOIINX JEHCTBHA.
HMHCcnekunoHHbIE TPOBEPKH.

3.7 TunoBoe NpakTHYeCKOe 3aJaHNe K 3a4eTy
(1 OTIEHKHM YMEHU )

Pacrnipenenenrie mpakTHUECKUX 33JaHUN K 3a4€Ty HAXOJUTCS B 3aKPHITOM JJIsi O0yYaromuxcs
nocryrne. Pa3paboTaHHBIN KOMIUIEKT THITIOBBIX MPAKTUYECKUX 3a/IaHUN K 3a4€Ty HE BBICTABIISICTCS B
2JIEKTPOHHYIO HWH(}OpMaImoHHo-o0pazoBaTenbHyo cpeny 3a0lKT UpI'VIIC, a xpanutcs Ha
kaenpe-pazpadorunke B cocraBe POC 1o qucuuIUIMHE.

Hwxe mpuBenen obpasern TUIIOBOTO (bIX) MTPaKTUUYECKOTo (MX) 3agaHus (i) K 3a4eTy.

O6pa3zerr TUIIOBOTO (BIX) MPAKTUYECKOTO (MX) 3aaHusl (i) K 3a4eTy

[IpuBeauTe MOCIENOBATEIBHOCTh U KPATKOE OMMCAHUE PA3IMYHBIX MTOJX0I0B K MEHEIKMEHTY

1.

Ka4yecTBa.
OxapakTepu3yiiTe OCHOBOIIOJIO)KHUKOB YIIPAaBJIEHHS KauyeCTBOM C TOYKHU 3pEHUs

OCHOBHOTI'O BKJIaZa B pa3BUTUC MCHCI’KMCHTA Ka4CCTBaA.

2.

3.
4.
5
6

[Iepeuncnure npenMyIecTBa COBPEMEHHBIX CUCTEM MEHEKMEHTA KaueCTBa
OnuiuTe npouenypy HOCTPOEHUsI MPUUMHHO-CIIEACTBEHHON THarpaMMBl.

B uem cyts MmeToguk 6M u 5P?

J{ns1 yero npeaHa3HavYeHbl KapThl POLECCOB?

B kakoii mocienoBaTenbHOCTH CTPOUTCS KapTa rnpoiiecca?



7. Kakue sneMeHTbI J0JDKHA COAepKaTh KapTa mnpouecca?
8. Kaxkue npaBmia 1 ycioBHbIE 0003HAYEHUS IPUMEHSIIOT AT OJIOK-CXEM MPOIIECCOB?

3.8 TunoBoe NpakTHYeCKoOe 3aJaHNe K 3a4eTy
(17151 OTICHKH HABBIKOB M (WJIW) OTIBITA JCSITEIIBHOCTH)

Pacrnipenienenrie mpakTHUECKHUX 33JaHUN K 3a4€Ty HAXOJIUTCS B 3aKPHITOM JJIsi O0yJaromuxcs
nocryrne. Pa3paboTaHHBIN KOMIUIEKT THITOBBIX MPAKTUYECKUX 3a/IaHUN K 3a4€Ty HE BBICTABIISICTCS B
2JICKTPOHHYIO HWH(}OpMaImoHHo-oOpazoBaTenbHy0 cpeny 3a0VKT UpI'VIIC, a xpanutcs Ha
kaenpe-pazpadorunke B cocraBe POC 1o quCHUIUIHHE.

Hwxe mpuBenen obpaser TUIIOBOTO (bIX) TPaKTUUYECKOTo (MX) 3agaHus (i) K 3a4eTy.

O6pa3zer; TUTIOBOTO (BIX) MPAKTUYECKOTO (MX) 3a1aHus (1) K 3a4eTy

1. CocraBbTe OnKMCaHNE MOJIENIH MIPOLIECCHOTO MOJIX0a CUCTEMbl MEHEJPKMEHTA KauecTBa

2. CocraBbTe cXxeMy Uil KOHKpPETHOrO BblOpaHHOro Bamu mpoiecca ¢ BblaeIE€HUEM
creun(UYecKux BX0/10B, BEIXOJIOB.

3. CocraBbTe cXeMy METIM KayecTBa M YKAXXKUTE OCHOBHBIE 3Tallbl >KU3HEHHOI'O ILIHKJIA
IPOAYKIMH

4. I'paduuecku npeacrasbTe HUkiI PDCA 1 onummre Kaxyto €€ COCTaBISIONIYIO

9. IlpuBenuTe nocnen0BaTeIbHOCTh 3TANOB Pa3paOOTKU U BHEAPEHHS CUCTEMBI
MEHEI)KMEHTA KaueCTBa.

10. Ompenenute BXOJbl, BBIXOJbI, IMOCTABIIMKOB W NOTpeOUTENeH Uis CyONpoLeccos,
NPEJCTaBICHHBIX B IMPENNOCieIHEH CTpoKke Bamied Tabnumbl. Pe3ynmpraTel mpenctaBbre B (Gopme
Tadymuel 3.11

Tabnmuma 3.11 — XapakTepuCTHKH TTPOIIECCOB

«X03sI1H» Bxonarl ITocTaBImku Brixonasl [ToTpeburtenu

IIpoueccsr
nporecca nporecca nporecca nporecca nporecca

[Ipoananusupyiite crangapt ['OCT P MCO 9001-2015 BwissBUTE TpeOoBaHMsI CTaHAApTa,
KOTOpPbIE JTOJKHBI ObITh MHTEIPHUPOBAHBI B IPOLIECCHl MPOM3BOACTBA MPOAYKIUH, U JNEHCTBUS B
paMKax npolriecca 1o 00ecre4eHUI0 UX BbIIOJIHEHMS.




4 MeTonnueckne MaTepHaJibl, ONpe/eisiiolue Npoueaypy OlleHUBAHUSA
3HAHMi, YMeHHUIi, HABLIKOB U (MJIH) ONBITA AeSITeIbHOCTH

B Ta6J'II/II_Ie MNPpUBCACHBI OIMCAHHA TMPOHCAYp IIPOBCACHUSA KOHTPOJIbHO-OLCHOYHBIX
MepOHpI/IHTI/Iﬁ U npoucayp OUCHUBAHUA PE3YJIbLTATOB O6y‘IeHI/I${ C IOMOIIBIO OLICHOYHBIX CPCACTB B

COOTBETCTBUU C paboyell mporpaMMoi AMCUUILINHBIL.

HaunmenoBanue
OLEHOUHOTO OmnucaHus Npoueaypbl MPOBEICHUS KOHTPOIBHO-0IIEHOUYHOT'O MEPONIPHUATUS 1
cpejicTBa MIPOLEAYPHI OLICHUBAHMUS PE3YIbTAaTOB 00yUCHUS

Jluckyccun  MpoOBOASATCSL BO BpeMsl IpakThdeckux 3aHsTtuil. IlpenomaBatens Ha

Huckyccus MPAaKTHYECKOM 3aHATHH, IPEIIISCTBYIONIEM 3aHATHIO IPOBEICHHUS KpPYIJIOTO CTOJIa,
JIOBOJIUT 10 00y4aromMXcs TEMY KPYIJIOTO CTOJIa, KOJMYECTBO 3aaHuH
WHnuBuayansHble TBOPYECKHME 3aJaHUsl BBIJAIOTCS HA MPAKTHYECKUX —3aHATHIX,
MPEIIIECTBYIONIMX H3YYCHHIO MpelaraeMoi TeMbl. 3a/laHusl BBUIOXKEHBI B 3JIEKTPOHHOI
WHPOPMAIMOHHO-00pa30BaTEILHON cpene 3a61KT NpI'VIIC, JIOCTYITHOM
oOyyaroliemMycsi 4epe3 ero JIMYHbIH KaOuHeT. VHAMBuIya bHbIE 3aJaHusl JOJDKHBI OBITH

WanuBuayansHOE

TBOPYCCKOC 3a1aHUC

BBITIOJTHEHBI B YCTAHOBJICHHBIN NPETIO/IaBaTENIeM CPOK M B COOTBETCTBUY C TPEOOBaHUIMHU
K odopmieHHto (TEKCTOBOH ™ Tpaduueckod dacTei), cHOpMYyITHMPOBAHHBIMH B
[Monoxenun «TpedoBanust K 0GOPMIICHUIO TEKCTOBOW M Tpa)UuecKOd JOKYMEHTAILWH.
HopMmokoHTposib» (B TOCIenHeH penakiyu). BEIMoNHeHHBIE 3aJaHMS B Ha3HAYCHHBIH
CPOK CIIAIOTCS HA POBEPKY

Joxmang

3amura JOKIaa0B, IPEeIyCMOTPEHHBIX paboyeil mporpaMMoil AUCIUIIIMHBI, TPOBOIUTCS
BO BpeMs MNpakTudeckux 3aHatuid. [IpemojaBaTenh HaA MPAKTHUYECKOM 3aHSITHUH,
MPE/IICCTBYIONIEM 3aHITHUIO MPOBEJICHUS KOHTPOJISA, JIOBOJUT JO OOYYAIONIMXCS: TeMY
JIOKJIaJIOB ¥ TpeOOBaHUs, IPEIBSIBIsIEeMbIE K UX BBITIOJHEHUIO U 3aIUTE

Keiic-3amaua

HpenouaBaTem) HE MCHE, UCM 3a HEACIIO 10 CpOKa pCIICHUA Kelc-3a71a4 JJOJDKEH JJOBECTU
A0 CBCIACHUA 06yqaloumxcx npeajaracmMabic Keﬁc-3az[aq1/1. Pemennrre KeﬁC—SaHa‘IH B
Ha3HAYCHHBIN CPOK CAAKOTCS HAa ITPOBCPKY MPEIOJAABATCIIIO

TeCTI/IpOBaHI/Ie MIPOBOAUTCA IO pe3yJjibTaTaM OCBOCHHA TEM WM PA3JACIOB AUCHHUIIIMHBI
Win 10 OKOHYAaHHMIO €€ H3YUYCHUA BO BpPEMA MNPAKTHICCKUX 3apaTaid. Bo BpeEMs

TCCTI/IpOBaHI/IC IPOBCACHUA TCCTUPOBAHUA I1OJIB30BATHCA y‘IC6HI/IKaMI/I, CIIPABOYHUKAMH, KOHCICKTaMH
(KOMHBIOTepHLIC HGKI_II/II\/'I, TETpALSIMHU UIA TPAKTUYCCKUX 3aHATHA HE Ppa3pCuICHO. Hpeno;[aBaTenL Ha
TeXHOHOFI/II/I) MPAKTUYCCKOM 3aHATUH, NPCAIICCTBYIOLIEM 3aHATUIO IIPOBCACHHUA TECTA, AOBOAUT 10

00y4alomMXcsi: TEMbI, KOJUYECTBO 3aJ@aHUM B TECTE, BPEeMs BBINOJHEHMs. Pe3ynbrarhl
TECTUPOBAHUsI BUIHBI 00y4aIOIIEMyCsi HA KOMITBIOTEpE cpa3y Tociie IPOXO0XKJICHHs TeCTa

JIns OopraHu3aliid ¥ TPOBEJICHHS MPOMEKYTOYHON aTTECTAllMd COCTABJISIFOTCS THUIIOBBIC
KOHTPOJIbHBIE 3aJIaHUsl WJIM WHBIE MaTepuaibl, HEOOXOJIMMBIC JUIsl OICHKH 3HAHWW, YMEHHIA,
HABBIKOB U (WJIM) OMBITA JIEATEILHOCTH, XapaKTePHU3YIOIIMX dTarbl (POPMUPOBAHUS KOMITCTCHIIUN B
npoIiecce OCBOCHUST 00pa30BaTEIbHON TPOTPAMMBI.

[lepedyeHb TEOPETUYECKUX BOIMPOCOB M THIIOBBIC MPAKTUYECCKHUE 3aJaHUS PA3HOTO YPOBHS
CJIO)KHOCTH ISl TIPOBEIICHHSI MPOMEKYTOYHON aTTeCTallid OOYyYarolIuecs IMOJIydaroT B Havale
ceMecTpa dYepe3 DSJIEKTPOHHYIO WH(OpMannoHHO-o0pa3oBarensHy0 cpeny 3a0llKT Upl'VIIC
(TMYHBIN KaOUHET 00YJArOIIETOoCs).

Onucanue npoueayp nNpoBeaeHusi NPOMe:KYTOUHOM aTTecTanun B gopme 3a4era
U OLICHUBAHUSA Pe3yJIbTATOB 00y4eHH sl
[Ipu mpoBeneHMH TPOMEXKYTOUHOM aTTecTanuu B (opme 3auera MpenojiaBaTelb MOXKET
BOCIIOJIb30BaThCS PE3yJIbTaTaMH TEKYLIETO KOHTPOJISI YCIIEBAEMOCTH B TeueHue cemectpa. C 1embio
WCIIOJIb30BaHUsl PE3yJIbTAaTOB TEKYIIETO KOHTPOJS YCIIEBAEMOCTH, MPENoJaBaTellb MOJACYUTHIBAET
CPEIHIOI0 OILIEHKY YPOBHS C(OPMHUPOBAHHOCTH KOMIIETEHIMH OO0ydYaromerocs (CymMMma OIEHOK,
MOJTyYEHHBIX 00YUYaIOLIUMCS, IETUTCSA Ha YUCIIO OIICHOK).




Ikajna u KpUTEpUHU OLleHUBAHNUS YPOBHSA chOPMHUPOBAHHOCTH KOMIIETEHIUI B pe3yJibTaTe
H3yYeHUsl TUCHUIUINHBI IPU MPOBEIeHUH MPOMEKYTOYHON aTTeCTAIIUH
B (hopMe 3a4eTa Mo pe3yJibTATAM TEKYIIero KOHTPOJIs
(0e3 1OMOJTHHUTEJBLHOT0 ATTECTAIIMOHHOT0 UCTILITAHUS)

CpenHss OlleHKa YPOBHA
c(OPMHUPOBAHHOCTH KOMIIETSHIINH
10 pe3yJbTaTaM TeKyLIero KOHTPOJIs

[IIxana oneHUBaHUS

Omnenka He MeHee 3,0 ®W HET HH  OJHOH
HEYIOBJIETBOPUTEIHFHON OIEHKH 10 TEKYIIEeMY KOHTPOIIO

GBavYTCHO»

Onenka wmenee 3,0 wmim TonxydeHa XOTs OBl ojaHA
HEYJOBJIETBOPUTENBHAS OIICHKA MO TEKYIIEMY KOHTPOITO

«HEC 3a4YTCHO»

Ecnu onenka ypoBHs c(HOpPMHUPOBAHHOCTH KOMIIETEHIIUN OOYyYaromierocsi He COOTBETCTBYET

KPpUTCPpUSAM TNOJYYCHHUA 3a4€Ta 0e3 JOIIOJIHUTCIIBHOI'O aTTCCTAllMOHHOI'O HCIIbITaHUA,

MMPOMCIKYTOUHAA aTTCCTAllUA IIPOBOAUTCA II0 IMCPCUYHIO TCOPECTHYCCKHX BOIIPOCOB W THIIOBBIX
MPAKTUYCCKUX 3a/la4 UJIN B q)opMe KOMITIBIOTCPHOT'O TECCTUPOBAHUAA. HpOMe)KYTO‘-IHaSI arTecranus B
Q)opMe 3a4€Ta C MPOBCACHUEM ATTCCTALIMOHHOI'O MCIIBITAHUA ITPOXOAUT HA IMOCICIHEM 3aHATHUH 110

NUCHUIIINHE.

[Ipu mpoBeneHWH TPOMEKYTOYHOW aTTecTanuu B (OpMe KOMITBIOTEPHOTO TECTHPOBAHUS
BapHUaHT TECTOBOro 3amaHus Gopmupyercs nz @T3 mo nucHuminHe ciydaifHBIM 00pa3om, HO C
ycioBueM: 50 % 3agaHuii JOKHBI OBITH 3aIaHUSIMH OTKPBITOTO TUTA U 50 % 3a7aHuil — 3aKPBITOTO

THUIIA.

TO



