OEJIEPAJIBHOE ATEHTCTBO XEJIE3HO/JOPOXKHOI'O TPAHCIIOPTA
denepanbHOE FOCYAAPCTBEHHOE OIOKETHOE 00Pa30BaTENbHOE YUPEIKIACHUE
BbICIIIET0 00pa30BaHuUs
«MpkyTCKUii TOCY1TapCTBEHHBIN YHUBEPCUTET ITyTEH COOOIIEHUS
(®I'bOY BO UpI'VIIC)
3adaiikajabCKMil HHCTHTYT 7KeJ1e3HOA0POKHOI0 TPAHCIIOPTA —
¢unan PenepaabHOro rocy1apcTBEHHOI0 OFOIKETHOTO 00pa30BaATENbHOTO YUPEKICHUS
BhIcIero oOpa3oBanus «MIpKyTCKUil TOCY1apCTBEHHBI YHUBEPCUTET MTyTEH COOOIICHUS
(3a06MKT UpI'VIIC)

YTBEPXIEHA
IIPUKA30M H.0. pEKTOpa
oT «07» urons 2021 r. Ne 79

b1.B./IB.14.01 MapkeTHHI nepcoHAaJIa

pabouas mporpaMmma JUCHMILIAHBI
Hanpasnenune noarorosku — 38.03.03 YopasieHue nepcoHagoM
[Tpoduns — YopapieHue nepcoHanoM opraHu3aliu
KBanudukans BEITYCKHUKA — OaKaaBp
®dopma u cpok oOyueHus — 4 rona ouHas popma, 4 rosga 8 mec. ouyHO-3a049Hasd PopMma
Kadenpa-pazpabotunk mporpaMMsl — Y IpaBieHHe TPOIECCaMH MIEPEBO30K

OO1wast TpyA0EMKOCTS B 3.€. — 3 @DopMEI IPOMEKYTOYHON aTTECTAMK B CEMeCTpax/Ha Kypcax
Yacos mo yueoHOMYy 1utany (YII) 108  ounHas hopma oOydeHus: 3a4eT 5 ceMecTp
04YHO-3a04Hast popma 00ydeHus: 3a4eT 6 CeMecTp

B Tom uucne B (opme mnpakTHYECKOM
noarorosku (I1IT) — 4/4
(o4Hast/0uHO-3a049Has)

Qunas popma 00yuenus Pacnpenesienne 4acoB JUCHUILUIMHBI 110 ceMeCTpPam
Cemectp 5
Yucno Henesb B ceMecTpe 17 Hroro
Bun zanstuit Yacos no YII Yacos no YII
AynuTOpHAsl KOHTAKTHAsI padoTa Mo BUAAM y4eOHBIX 3ansTHii/B popme ITIT* 51/4 51/4
— JIEKIIUH 17 17
— MPaKTUYECKUE (CEMUHAPCKHE) 34/4 34/4
— nabopatopHsie
CamocrositebHast pagora 57 57
Htoro 108/4 108/4
OuHo-3204Hasi popMa 00yUYeHHs! PacnpesejieHne 4acoB IHCHUILIMHBI 110 ceMecTpaM
Cemectp 6
Uwcno Hesenb B ceMecTpe 17 Wroro
Bu 3anstuii Yacos mo VII Yacos no YII
AynuTopHasi KOHTaKTHasi padoTa Mo BUJaM y4eOHbIX 3aHSITHIl 34/4 34/4
— JIEKIUH 17 17
— NPaKTHYECKUE (CEMUHAPCKHE) 17/4 17/4
— nabopaTopHbie
CamocTosiTebHast padoTa 65 65
3auer 9 9
Hroro 108/4 108/4

VII — yueOnslii mian. * B ¢popme I1I1 — B opMe mpaKkTHIECKOH ITOATOTOBKH.

YUTA

OneKTPOHHBIN AOKYMeHT BbirpyxeH ns ENC ®rbOY BO UplYTIC n cooTBETCTBYET OpUrMHany

Moanucant ®rE0Y BO UplYTMC Tpodumos HO.A. fll (
00920FD815CE68F8C4CA795540563D259C ¢ 07.02.2024 05:46 no 02.05.2025 05:46 GMT+03:00

Moanuck cooTBeTCTBYET (haliny AOKyMeHTa MPrynQ




PabGouass mporpamma AMCHMIIIUHBI pa3paboTaHa B cooTBeTcTBUU ¢ DenepanbHbIM
TOCY/IapCTBEHHBIM 00pa30BaTEIbHBIM CTAHJAPTOM BBHICIIET0 O0pa3oBaHHs — OakalaBpHar IO
HanpapieHuto noAaroroBku 38.03.03 VYmpapieHue TMEepCOHAIOM, YTBEPKICHHBIM IPUKA30M
MunuctepcrBa oOpa3oBanus 1 Hayku Poccuiickoit @enepanuu ot 12.08.2020 r. Ne 954.

[Iporpammy cocraBuiI:
CTapUIMi MPENoIaBaTeNb H.T". PakeBuu

Pabouast mporpamMmma paccMoTpeHa u 000peHa I UCTIOIB30BaHMs B y4eOHOM Mpoliecce Ha
3aceqaHuu kKadeapsl «YpaBleHne MpoIieccaMu MmepeBo3ok», «03» uroHs 2021 1. Ne 10.

3aB. kadenpoii, K.T.H., TOICHT M.U. KonoBanoBa



1 IEJH U 3AJAUM JUCHUATIIVHBI

1.1 I_[e.m, npenogaBaHus TUCHUILIMHBI

dbopMupoBaHHE 3HAHHK, YMEHHH ¥ HABBIKOB OOCCIICUCHUS OpraHU3aI[Md [EPCOHAJIOM HA OCHOBE
1 ONTUMAJILHOT'O BBIOOpa CIOCOOOB M METOJOB MPHUBJICUCHHS IMEPCOHANA, C YYCTOM IICJICBBIX OPHEHTHPOB
TPYAOBOTO W COITMATILHOTO Pa3BUTH ITEpCOHATIA

1.2 3apa4u AUCHUILINHBI

1 OCBOEHHE TEOpUH 00ECIICUCHNs] OPTaHN3alMU IEPCOHAJIOM: HICTOYHUKH, TEXHOJIOTHH, METOANKH ITPHUBJICICHUS

2 n3ydeHne OCHOB ()OPMHUPOBAHUSI TPeOOBAHUH K BAKAHTHOM JOIDKHOCTH

3 ¢dbopMupoBaHHE YMEHHH cOoOMpaTh, aHAJIM3UPOBATh W CTPYKTYpPHpOBaTh HH(GOpMAmWio O BHEIIHEM U
BHYTPEHHEM PBIHKAX TpyJa

4 OBIIAJICHNE croco0aMM M METOJaMM IPHBJICUCHMS IEPCOHANA W3 BHYTPCHHHX M BHEUIHMX HCTOYHHMKOB Ha
BaKaHTHbBIC TOJDKHOCTH OPTaHU3aluU

5 OBJIQJICHNEC HABBIKAMH JIOKYMEHTAIMOHHOTO COIPOBOXICHMS KaHIUIATOB HA 3Tarax MOWCKA W IPHUBIICUCHHS

TIIEPCOHAJIa HA BAKAHTHBIC JOJDKHOCTHU

1.3 Ilesib BOCIUTAHUS U 321241 BOCIUTATENbHOI pa0oThl B pAMKAaX M CUMILJIMHbI

[IpodeccronanbHO-TPYAOBOE BOCIMTAHUE 00YJaIOMNXCS

Lens nmpodeccrnoHanbHO-TPYAOBOTO BOCHHUTaHUS — (OPMUPOBAHNE Y OOYUAIOMINXCS OCO3HAHHOM NpodeccrnoHabHOM
OpPHMEHTAIlNH, MTOHUMAHUs OOIIECTBEHHOTO CMBICIA TPyAa M 3HAYMMOCTH €ro Ais ce0s JWYHO, OTBETCTBEHHOTO,
CO3HATENBHOTO M TBOPYECKOTO OTHOIIEHHWS K Oynymied IesTeNbHOCTH, NPOQEeCcCHOHATBHOW 3THKH, CIIOCOOHOCTH
Npe/BUICTh M3MEHEHHUS, KOTOPble MOI'YT BO3HHKHYTh B NPO(ECCHOHAIBHOM JESTENbHOCTH, U yMEHHIO paboTarh B
U3MEHEHHBIX, BHOBb CO3JaHHBIX YCJIOBUSIX TPYJa.

Lenp nocturaercs o Mepe pelieHus B €HUHCTBE CIEeTYIOMINX 3a1ad:
— (popMUpOBaHKE CO3HATEILHOI'O OTHOLIEHHS K BBIOPAHHOH Npodeccum;
— BOCTIMTaHUE YECTH, TOPJAOCTH, JTOOBM K mpodeccuy, CO3HATENBHOTO OTHOLICHUS K NpO(eccCHOHAIBHOMY JOMTY,
MOHMMAaEeMOMY KaK JINYHasi OTBETCTBEHHOCTh M O0SI3aHHOCTb;
— (opMHUpOBaHHE TICUXOJIOTUH NMPOQECCHOHANA;
— (GopmMupoBaHue MPOPECCHOHATBHON KyIbTYPBI, STHKH IPO(ECCHOHAIBLHOTO OOIIEHHUS;
— (¢opMupoBaHUE COLMAIBHOW KOMIIETEHTHOCTH W JAPYTHE 3aJadud, CBS3aHHbIE C MMHDKEM Npodeccuu u
ABTOPUTETOM TPAHCIIOPTHOH OTPaCIIN

HayuHo-00pa3oBaTenpHOE BOCIUTAaHHE O0yJarONIIXCS

HCHL Hay‘IHO—O6paBOBaTeJIBHOFO BOCIIMTAHUA — CO3JaHHC YCHOBI/II\/'I JIA peain3alnn Hay‘lHO-O6paSOBaTCHBHOFO
ImoTeHIala o6yqa10uu/1xc2 B q)opMe HaCTaBHUYCCTBA, ThIOTOPCTBA, HAYYHOI'O TBOPYCCTBA.

ens mocTuraercst Mo Mepe peIIeHus: B AMHCTBE CIEAYIONINX 3a1a4:
— q)Ole/IpOBaHI/Ie CUCTEMHOT'O U KPUTHYCCKOT'O MBIIIIJICHUA, MOTUBAIIUU K 06yqumo, Pa3BUTUEC UHTEPECA K TBOp‘-IeCKOﬁ
Hay4HOU J€ATEbHOCTH;
— CO3[laHKE B CTYACHYECKOH cpele arMoc(epbl B3aMMHOW TPEOOBATEIBHOCTH K OBJAJCHHUIO 3HAHUSIMH, YMCHHUSIMHU W
HaBbIKaMU;
— TOMYJIAPU3aIi HAyYHBIX 3HAHUH Cpeau 00yJatonmxcs;
— COJICHCTBUE MOBBILIECHUIO IPUBJIEKATEILHOCTH HAYKH, MOJAEPKKA HAYYHO-TEXHUYECKOTO TBOPUECTBA;
— CO3MaHHE YCIOBHH JJs TOJMY4YeHHsS OOydJaromUMUCS JOCTOBEpHOW WH(POpPMAIMU O TEPEHOBBIX JOCTHKCHUSAX H
OTKPBITUSIX MUPOBOW U OTEUECTBEHHOI HAayKH, ITOBBIIICHUS 3aMHTEPECOBAHHOCTH B HAyYHBIX MTO3HAHUAX 00 YCTPOUCTBE
Mupa 1 00I1ecTBa;

— COBCPUICHCTBOBAHUE OpraHu3allii W IUJIaHAPOBAHUA CaMOCTOSTEIbHOMN pa6OTLI 06yqa10u11/1xc;1 KakK
00pa30BaTeIbHON TEXHOJOTHH (POPMHUPOBAHUS OYAYIIEro CHEIHMAaINCTa MyTEeM WHIWBUAYAJILHOW MMO3HABATEIBHON U
HCCIIE0OBATEIBCKON AESTEIbHOCTH

2 MECTO JUCIIMIIJIMHBI B CTPYKTYPE OIIOII

Brox/gacts OIIOII | Brok 1. ductumumns / Yacts, popMupyemas y9acCTHUKaMHU 00pa3oBaTeIbHBIX OTHONICHUH

2.1 TpeOGoBaHus K NpeABAPUTEIbHOI NOATOTOBKE 00y4al0LIerocs

—_

b1.B./IB.19.01 Opranmsanus ciry>k0bl yIpaBJICHHs IEPCOHAIOM

2 Bb1.B./IB.19.02 KangpoBas ciayx0a npennpusTus

2.2 IMCUMILTHHBI U PAKTHKH, JUIS1 KOTOPBIX H3y4YeHHe TAHHON TUCHUIAHDI
He00X0IMMO KAK MpeIliecTBYIoLIee

b1.B.JIB.03.01 OcHOBBI KaJpOBOH NOJIUTUKU M KaJPOBOTO IUNIAHUPOBAHHUS

b1.B.JIB.03.02 Pa3Butue kaJpoBOro NOTEHIMAIa OpraHU3alui

b1.B./IB.06.01Puck-MeHeIPKMEHT B YIIPaBJICHUU MEPCOHAIOM

b1.B.JIB.06.02 YnpaBneHue kaJpOBbIMU PUCKAMHI

Bb1.B.JIB.13.01 OCHOBBHI ynpaBIeHY€CKOT0 KOHCYIbTUPOBAHHUS

N[N | B |W[IN|—

b1.B.JIB.13.02 KangpoBslii KOHCAJITHHT




7 b1.B./IB.10.01 IlpoexktupoBaHue B KaAPOBOM MEHEHKMEHTE

8 b1.B./1B.10.02 ITpoeKTHBIH MOAXO0J K YIPABIECHUIO IEPCOHAIOM

9 b1.B.JIB.16.01 Ynpasienue 3 hekTHBHOCTBIO ITepcoHaia

10 b1.B./IB.16.02 Onenka 4ea0BeuecKOro KaluTaua i TpyA0BOTr0 NOTEHIMAIa B OpraHu3aluu
11 B52.0.04(I1x) IIpon3BoACTBEHHAS - MPEIUIUIOMHASI TPAKTHKA

12 Bb3.01() [ToaroToBka K Mpoueaype 3alIuThl BEITYCKHON KBATH()UKAITHOHHONW paOOTHI

13 Bb3.02(/1) 3ammmTa BEITYCKHOM KBaTU(PHUKAIIMOHHON PabOTHI

3 IIJNIAHUPYEMBIE PE3YJIBTATBI OBYUYEHMUS ITO JUCIHUIIJIMHE,
COOTHECEHHBIE C TPEBOBAHUAMMU K PE3YJIbBTATAM OCBOEHUA
OBPA3OBATEJIbHOM ITPOT'PAMMBI

Koa 1 HamMeHOBaHHUe

Koa m HaumMeHoBaHue

Kommnerenuun HHAMKATOpPa
Ilnanupyemble pe3yJbTaThl 00y4eHHsI
AOCTHKEHUSI
KOMIIETeHIINH
[K-2. Criocoben IK-2.2. 3HATh: HUCTOYHMKM OOECHEUeHHUs OpraHu3alUM KaJIpaMu,
OCYIIECTBIISITh [Moarorasnusaer TEXHOJIOTUHM M METOAWKH MOUCKA, NPUBIICUYEHHs, oAbopa 1
aJIMUHUCTPUPOBAHKE H JIOKYMEHTBI 110 oTOopa mepcoHana
JIOKyMEHTaI[HOHHOE KaJpOBOW TMOJIMTHKE U | YMeTh: coOupaTh, aHAJIM3UPOBaTh W CTPYKTYpHPOBAaTh
COIIPOBOXKICHHE KaJIpOBOMY uHOpMAMIO 00 OCOOCHHOCTSX W BO3MOMKHOCTSIX
MEpONpPHATHI, IUIAHUPOBAHUIO KaJpOBOro IOTCHIHAJla OpraHU3aliH, OCOOCHHOCTSIX

HaIpaBJIeHHbBIX Ha
OIIpeZieIeHNEe IePCTIEKTHBHON
U TeKyIIel MoTpeOHOCTH B
KaJpax, pa3pabaTeIBaTh
JIOKAJIbHbIC HOPMATHUBHbBIC
AKThbI, HAIIPpaBJICHHLIC HA
MPUBJIEYEHNUE TPYAOBBIX
peCypcoB B OPraHHU3ALUIO, C
Y4Y€TOM LEJIEBbIX OPUCHTUPOB
TPYZIOBOTO ¥ COLUATIBHOTO
pas3BHUTHsI IEpCOHAIA

OpTraHH3aIUH, B TOM
YrcIIe MPOTHO3
BO3MOJKHBIX KaJPOBBIX
PHUCKOB B o0ecrieueHun
MIEPCOHATIOM

pBIHKA TpyJa, BKIIOYas MHGOPMAIMI0O O KaHAWAATAX H
NpPEUIOKEHUsT OT TPOBAlIEpPOB YCIYr IO  IOUCKY,
MPUBJICUCHHIO, TTIO00PY U OTOOPY HEPCOHANA; ONPEACIATh
KPUTEpHH TIOMCKa, NpUBJIEYEHHs, Mojgdopa W ordopa
HepcoHasia

Buanerp: TeXHONOTMSIMM M METOJAUKAMM  TIOMCKa,
npUBIeUeHUd, TMmoxbopa u oTOoOpa KaHIUAATOB Ha
BaKaHTHBIE JOJDKHOCTH (TpodeccuH, CHEenUalbHOCTH) B
COOTBETCTBHE C HX CHEUU(HKOH; HAaBbIKAMU BEJCHUS
uHGOpMALMK O BAaKAHTHBIX JOJDKHOCTAX (mpodeccusx,
CIENMATPHOCTSX) U KaHIUJaTax




4 CTPYKTYPA U COAEP KAHUE JNCHUIIJIMHbI
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1.0

Paznen 1. Poanb
MapKeTHHIa MepcoHasia B
ynpasJjieHun
YeJI0BeYeCKHMHM pecypcaMu

16

32

10

36

IIK-2.2

1.1

Tema. OcHOBBI MapKeTHHIa
nepcoHana

1.1. Mapketusr paboueit
CHIJIBL: CYIIHOCTh, 0a30BbIC
MPHHIIUITBI MAPKETHHTA.
1.2. KoHuenryasnbHbIe
OCHOBBI MApKETHHTa
HepcoHana.

1.3. Peanmzanus HR-6penn
koHuemnwmu. [locrpoenue u
passutne HR-Gpenna
OpTaHM3aIN.

1.4. MapkeTuHT KaK
WHCTPYMEHT 00ecTIedeHus
OpraHU3alnH IEPCOHATIOM.
1.5. MexmyHapoTHbIiT
MapKeTHHT epCOHAIA.

I1K-2.2

1.2

IpakTnueckas pabora Ne 1.
Tema: «OCHOBBI MapKETHHTa
epPCOHATA»

I1K-2.2

1.3

Brinonnenue 3aganuii B
paMKax caMOCTOSITETbHON
paboTsI o Teme:
«OCHOBBI MapKeTHHIa
[IepCOHAJIa

I1K-2.2

1.4

Tema.

Bunsl 1 ypoBHM MapKeTHHTa
nepcoHana

2.1. lenu u 3amaun
MapKeTHHIa TIepCoHaa.

2.2. Bunpl MapkeTHHra
MepCcoHaa.

2.3. YPOBHU U CyOBEKTHI
MapKeTHHI'a IIepcoHala.

MK-2.2

1.5

[paktuueckas padorta Ne 2.
Tema:

«Buabl 1 ypoBHH MapKeTHHT
a

MIepCOHANaY

MK-2.2

1.6

Brimmonnenue 3aganuii B
paMKax caMOCTOSITeTbHON
paboThI IO TEMeE:

«BuIBI 1 ypOBHU MapKETHHT
a

IepcoHaIay

I1K-2.2

1.7

Tema. @yHKIIUM MapKeTHHTa
nepcoHana. CermMeHTanus
pBIHKa Tpyna

3.1. Ilpouecc ynpaBneHust
MapKEeTHHIOM IepCOHaa.
3.2. ®yHKIUN MapKETHHTa
MepCcoHaa.

3.3. CermeHTanMs phIHKA
TpyJa.

MK-2.2

1.8

IpakTnueckas pabora Ne 3.
Tema: «DyHxuun
MapKeTHHI'a NIepCoHaa.
CerMeHTaIys pblHKA TPyIa»

I1K-2.2




4 CTPYKTYPA U COAEP KAHUE JNCHUIIJIMHbI

HaumeHoBaHue pa3jieJioB,
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1.9

Brinonnenue 3aganuii B
paMKax caMOCTOSITETbHON
paboThI IO TEMeE:
«DyHKIUN MapKETHHTa
nepcoHana. CermMeHTanus
pBIHKA TPYIay

I1K-2.2

1.1

Tema. IIpouecc u ocHOBHBIE
HaIpaBJICHNs] MapKETHHTa
nepcoHana

4.1. OcobeHnHOCTH Tporecca
MapKeTHHIa IepCOHaa.

4.2. OCHOBHBIE HAIIPaBIICHUS
MapKeTHHTa IIepcoHala.

4.3. MapkeTHHroBbIE
HCCIIEeI0BaHMs M X POJIb B
YIPaBJIEHHHU NTEPCOHAIOM.

MK-2.2

1.1

[Ipaktuueckas padorta Ne 4.
Tema: «IIponecc u ocHOBHbBIE
HAIpaBJICHNS] MApKETUHTA
TIEpCOHANay

I1K-2.2

1.1

Brimmonnenue 3aganuii B
paMKax caMoCTOsITeTbHON
paboTHI MO TeMe:
«[Ipouecc 1 OCHOBHBIE
HaInpaBlIeHHUsI MapKETHHTa
MepcoHaIay

I1K-2.2

2.0

Paznen 2. [Ipumenenue

TeXHOJIOTHii BHYyTPEHHEr 0
MapKeTHHIa B mpoueccax
yHpasJieHUs HePCOHAIOM

18/

25

7 | 8/4

29

MK-2.2

2.1

Tema. Texnonorus
YIpaBIeHHUS IEPCOHATIOM
OpraHu3alnu

5.1. Texnonorus
(dopMupoBaHUs
KOMIIETEHIHH.

5.1.1. KoMIieTeHTHOCTHBIH
MO/IXO/]] C MO3UIUI
pecypcHOM TeOpUH U
OpraHu3aIus ero
WCIIOJIb30BAHUSL.

5.2. TexHonorus MapKeTHHTa
repcoHaia.

5.3. EVP: uennocrnoe
MpeJNIoKEeHNE paboToIaTes.
5.4. ludpossie
WHCTPYMEHTHI H TEXHOJIOTUHI
npoasmxenust EVP.

5.5. Ynpasnenue
MapKETHHI'OM TIEPCOHAIA.
Peanu3zarus mapkeTHHTa
MEPCOHANIA B OpraHU3aIINH.
5.6. DxoHOMHUECKas

3¢ PEKTUBHOCTh MAPKETHHTA
MepcoHaa.

5.7. YI0OBIETBOPEHHOCTh U
JIOATIBHOCTh TIEpCOHaNa Kak
mokazarenu 3¢ (HEeKTHBHOCTH
MapKETHHIa TIepCOHaIA.

I1K-2.2




4 CTPYKTYPA U COAEP KAHUE JNCHUIIJIMHbI

QuHnas gopma OuHo-3a04Has ¢opma *Kox
Ko HaumeHnoBanue pasjieiios, Yacel Yacsl HHIMKATOpa
a " BnnoTlaenll)laﬁoTLl Coveet Jle I Jla ¢ Coveet Jle I Ja | C ﬁzg::;:zzfl
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[Ipaktuueckas padorta Ne 5.

20 Tema: «Texnonorus 5 8/4 6 4/4 [K-2.2
YTIPaBJIEHHs TIEPCOHATIOM
OpTaHM3AIUIDY

Brimonnenue 3aganuii B
paMKax caMoCTOSITeTbHON
2.3 | paboTsl 1o Teme: 5 9 6 12 [K-2.2
«TeXHONOTHs YIpaBICHUs
MIEPCOHAJIOM OPTaHU3ALII»

Tema. TexHonorus otbopa
KaHIN/aTOB

6.1. Llenu u ocHOBHas
KOHIICTIIHS 0TOOpa U HaliMa.
2.4 | 6.2. Boibop dunocodun 5 3 6 2 [K-2.2
HailMa kaHauIaTa.

6.3. BepOoBka u
(opMmupoBaHKE BEIOOPOYHOI
COBOKYITHOCTH KaH/IU/IaTOB.

IIpaktuaeckas pabora Ne 6.
2.5 | Tema: «TexHonorus otr6opa 5 6 6 2 [K-2.2
KaH/IHIaTOBY

Brimmonnenue 3aganuii B
paMKax caMOCTOSITETbHON
2.6 | paboTsl 10 TEME: 5 8 6 7 IK-2.2
«TexHonorus orbopa
KaHIHJaTOB)

Tema. OcobeHHOCTH HaiiMa
nepcoHaa

7.1. BecKOHTaKTHBIE METOIBI
OLICHKN KaHIu/aTa.

2.7 | 7.2. TectupoBaHHUe B OLICHKE 5 2 2 IK-2.2
KaHJU/IaTOB MpHU HalMe.
7.3. Ilpouenypa otbopa.
[Ipunsitue pemenus o
HaiimMe.

IpakTnueckas pabora Ne 7.
2.8 | Tema: «OcobeHHOCTH HaiiMa 5 4 2 TIK-2.2
nepcoHana»

Bemonaenue 3aganuii B
paMKax caMOCTOSITETbHON

2.9 | paboTsl 1o Teme: 5 8 10 [K-2.2
«Oco0eHHOCTH HaliMa
TepPCOHAJIA
BrinonHeHne KOHTPOJILHON
paBoTHI 5 6 IIK-2.2
Dopma MpOMEKYTOUHON 5 6 MK-2.2

aTTECTAIIUH - 3a4UCT

* KOI[ HHAWKATOpa AOCTHIKCHHA KOMIICTCHIHHN IIPOCTABJIACTCA WM IJIs1 BCCTO pas3jiciia, WK JIA
KaXxa0i TCEMBI, UJIN AJIA KaXXKJ0ro Bujaa pa6OTBI




5 ®OH/JI OHEHOYHbIX CPEACTB JJIsA TIPOBEJAEHUA

TEKYIIETO KOHTPOJISA YCIIEBAEMOCTH U TIPOMEXYTOYHOM

ATTECTAIMHU OBYYAIOIIUXCSA 1O AUCHHUITJINHE

@DOH OIIEHOYHBIX CPEJCTB AT MPOBEIEHHS TEKYIIEero KOHTPOJIS YCIIeBaeMOCTH U MPOMEKYTOUHON aTTecTallu
MO JMCUMIUIMHE oopMIIeH B Buje npuiokeHus Ne 1 k paboueil mporpaMme TUCHUIIIMHBI U Pa3MEILeH B AJIEKTPOHHOMN
nH(opManmoHHO-00pa3oBaTesbHOH cpene MHCTHTYTa, ZOCTYyNHOH 00yyaroneMycs 4epe3 ero JINYHbINH KaOHHEeT

6 YYHEBHO-METOANYECKOE 1 THPOPMAIIMOHHOE OBECIIEYEHUE

JUCHUIIINHBI

6.1 YueOHasi uTepaTypa

6.1.1 OcHoBHas TUTEpaTypa

Kon-Bo 3Kk3.
B
bubnuorpaduueckoe onucanue SuGOTeKE/
OHJIANH
I'onuapos, A. 1. MapkeTuHr nepconaina : yuedHoe nocodue / A. W. 'onuapos, B. I1.
Kpukys, E. U. Cxurésa. — Canxkr-IletepOypr : [II'VIIC, 2022. — 61 c. — ISBN 978-5-
6.1.1.1 7641-1713-3. — TekcT : 25eKTpOHHEI# // JIaHb : 3JI€KTPOHHO-OMOIMOTEYHAS CHCTEMA. — online
URL: https://e.lanbook.com/book/264659
(mata obpamenns: 18.05.2023)
[MaTtmacos O.}O. MapkeTuHr nepcoHana: yaeOHHUK. - MocKBa:
6.1.1.2 25
W3narenscko-Toprosast kopnopauus "Hamkos u K", 2015
MapxkeTHHT TiepcoHaa : yaeoHoe ocooue / cocrapurenu C. H. Kamoruna [u ap.]. —
6.1.13 Crasponoins : CKOVY, 2016. — 127 ¢. — Texkcr : 37eKTpoHHBIH // JIaHb : 3IeKTpOHHO- online
o oubnmmoreuynas cucrema. — URL: https://e.lanbook.com/book/155567
(mata ob6pamenus: 18.05.2023)
6.1.2 JlonoJiHUTEJIbHAS JIUTEPATYpa
Kon-Bo 3Kk3.
B
bubnuorpaduueckoe onucanue SuGOTeKE/
OHJIANH
Jlo6apesa, H. B. MapkeTuHr B3auMOOTHOIIEHHI : yaeOHoe nocobue / H. B. Jlobapesa. —
6.12.1 Mocksa : PTY MUPDA, 2020. — 98 ¢. — TekcT : 35eKkTpoHHblit // JIaHb : 3JI€KTPOHHO- online
o oubnuoreuynas cucrema. — URL: https://e.lanbook.com/book/167596
(mata obpamenns: 18.05.2023)
Cabyposa, M. M. Opranuzanust paboTsl OTJe/la MapKETHHTa: TEOPHS U MIPAKTHKA : YIeOHUK
/ M. M. CabypoBa. — YabsiHOBCK : Y[ TV, 2017. — 236 c. — ISBN 978-5-9795-1749-
6.122 0. — Texkcr : anekTpoHHBIH // JIaHb : 3nekTpoHHO-OMOIHOTeUHas cuctema. — URL: online
https://e.lanbook.com/book/165063
(mata obpamenns: 18.05.2023)
MuxaiinoBa H.C. Ypasnenue nepconanom opraamzanuu. [Ipaktukym. - Unra: 3a611KT,
6.123 2015. - http://lib.zab.megalink.ru/viewer.pl?book 1d=20274.pdf online
(mata obpamenus: 18.05.2023)
Pasnogra, H. B. Ynpasienue nepconanom : yuebuoe nmocodue / H. B. Pasnosa, 1. A.
I[BeToukuna. — Kpacnosipck : COY, 2020. — 148 c. — ISBN 978-5-7638-4290-6. —
6.124 Texcr : anexTpoHHbIi // Jlanb : anexTpoHHO-OMONMoTeuHast cucrema. — URL: online

https://e.lanbook.com/book/181609
(mata obpamenus: 18.05.2023)

6.1.3 YueOHO-MeTOAUYEeCKHE Pa3pa0OTKH (B T. Y. 1JIsl CAMOCTOSITEILHO padoThl 00y4aloluXcs)

Koin-Bo 3Kk3.
B
Bubnmmorpadudeckoe onmcanme T T
OHJIAHH
PakeBuu, H.I'. MapkeTuHT niepconana. YueOHoe mocoOue s CTYJCHTOB OYHOH 1 3a09HOH
¢dopm o0ydeHus HanpapieHus noarotoBku 38.03.03 «Ynpasnenue nmepconamom» / H. .
6.1.3.1 Pakesnu — Yura: 3a6MKT, 2022. — 172 ¢c. — online
https://zabizht.ru/cgi-bin/viewer.pl?book id=37062.pdf
(nata obpamenus: 18.05.2023)
6.2 Pecypchbl HH(pOPMAIMOHHO-TEJIeKOMMYHHKAIMOHHO# ceTH «MHTepHET»
6.2.1 | ACY bubanoreka 3a0MXKT http://zabizht.ru
6.2.2 | OBC «M3narensctBo "Jlanpy https://e.lanbook.com/




6.3 IlporpamMmmHoe o0ecnieyeHre 1 HH(POPMALMOHHbIE CIPABOYHbIE CHCTEMbI

6.3.1 bazoBoe nporpaMmMHoe oGecnieyeHue

6.3.1.1

Microsoft Windows 7 Professional, mumen3us Ne 49156201, rocynapcrBennstit koHTpakT ot 03.10.2011 1. Ne
139/53-0A3-11

6.3.1.2

Microsoft Office 2007 Standard, numensust Ne 45777622, rocymapctBeHHbiii koHTpakT ot 10.08.2009 T.
Ne64/17-OA-09; Microsoft Office 2007 Standard, nuuensus Ne 44718393, rocynapCTBEHHBII KOHTPAaKT OT
18.10.2008 . Ne 92/32A-08

6.3.1.3

Sunexc. bpaysep. [IpuknagHoe mporpamMmmHoe obecrieueHue o0Iero HasHaueHusi, OQGUCHBIC TMPUIOKEHUS,
JIMIEH3US — CBOOOTHO
pacmpocTpaHseMoe IporpaMMHoe obecreuenue o aunen3ud BSD License

6.3.14

ACY «bubnmoTexa», CBHJCTEIbCTBO O TOCYJAapCTBEHHON perucTpauuu mporpaMmel s OBM
Ne 2009611107, 3apeructpupoBaHo B Peectpe nporpamm s 9BM 19.02.2009

6.3.1.5

Bl ACY «bubnuoreka», CBUIETEIBLCTBO O TOCYAAPCTBEHHOW pETUCTpaldu mnporpammbl miast OBM
Ne 2009620102, 3apeructpupoBaHo B Peectpe nporpamm s 9BM 27.02.2009

6.3.2 CnenuaiM3upoOBaHHOE IPOrPpaMMHOe obecrnedeHne

6.3.2.1

He npexycMoTtpeHo

6.3.3 UndopmaunoHHble CIPABOYHBIE CUCTEMbI

6.3.3.1

WudopmannonHo-cpaBoynas cucrema «I'apanT»

6.4 IlpaBoBble M HOPMATHBHBIE JOKYMEHTbI

6.4.1

He npexycMoTpeHs!

7 OMUCAHUE MATEPUAJTBHO-TEXHUYECKOM BA3BI,
HEOBXOJUMOIi /151 OCYIIECTBJIEHUS] YYEBHOI'O IPOLIECCA
O JUCHUILIMHE

VYuebnbiit u nadoparopusiii koprnyca 3a0UXKT UpIl'YIIC maxomsrcs mo ajapecy: 672040, 3abaiikambckuit
Kpa#, ropoa Yura, yauna Maructpanbnas, oM 11

YuebHas ayautopus 1.20 nansd mpoBeAeHUS JEKIMOHHBIX M TPAKTHUECKUX 3aHSATHH, TPYNIOBBIX U
WHJIMBHYaJIbHBIX KOHCYJbTAI[MH, TEKYILEro KOHTPOJIS M MPOMEXYTOUHOW aTTECTAlluH, YKOMILJIEKTOBaHHAs
CTEUATN3UPOBAHHON MeOeNbl0 M TEeXHWYECKUMH CpeZcTBaMM OOydeHHus (MyJIbTHMEIUAIIPOEKTOp, 3KpaH,
HOYTOYK (TIEPEHOCHOI1)), CIIyKAIIUMU IS TIPENICTaBICHIS Y4eOHOH HH(pOopManuy OObIIoi ayautopun. s
MPOBEICHUS 3aHSATHUH JICKIMOHHOTO THIA UMEIOTCA y4eOHO-HarIsJHbIe MocoOMs (IIPe3eHTAINH, IIaKaThl),
o0ecreunBaoNIe TEMaTHIECKHE HIUTIOCTPALUH COJCPKaHNs TUCIUTUIHHBI

Yuebnast ayamtopust 1.21 anst mpoBeneHHS JEKIMOHHBIX M TPAKTHUCCKUX 3aHATHH, TPYIIOBBIX |
WH/MBHIYaJIbHBIX KOHCYJIbTAIMH, TEKYIIETO KOHTPOIS M NMPOMEXYTOUYHON aTTECTAIlUH, yKOMIIJIEKTOBaHHAs
CTEIUATN3UPOBAHHON MeOENbI0 M TEeXHWYECKUMH CpeZcTBaMM OOydeHHus (MyJIbTHMEIUANIPOEKTOp, 3KpaH,
HOYTOYK (TIepeHOCHOI1)), CyKalluMH JUIsl IIpeAcTaBiieHns yqeOHol nHpopmaruu 6osbuioit ayautopuu. s
NPOBEICHUS 3aHATHUH JICKIIMOHHOTO THIAa MUMEIOTCS y4eOHO-HarIssqHble NocoOMs (Npe3eHTaluH, IJIaKaThl),
o0ecreuynBaroNue TeMaTHIeCKHe WITIOCTPALMU COAEPIKaHUS TUCIUILIMHEI

VYuebHas aynutopus 4.19a s npoBeneHUS JEKIUOHHBIX M IMPAKTUYECKUX 3aHSATUH, TPYHIOBBIX U
WHJIMBHYaJIbHBIX KOHCYJbTAIMH, TEKYILEro KOHTPOJIS M MPOMEXYTOUHOW aTTECTAlluH, YKOMILJIEKTOBaHHAsI
CHELUAIN3UPOBAHHON MeOeNlbl0 U TEeXHUYECKUMH CpeJicTBaMM OOydeHHus (MyJbTHMEIUAlpOeKTOp, 3KpaH,
HOYTOYK (TIEPEHOCHOI1)), CIIyKaIIUMU IS TIPENICTaBIICHIS Y4eOHOH HH(pOopManuy OobIIoi ayautopun. s
MPOBEICHUS 3aHSATHUH JICKIMOHHOTO THIIA UMEIOTCA y4eOHO-HAaIIAJHbIe MOcoOMs (IIPe3eHTAINH, IIaKaThl),
o0ecreunBaoNIIMe TEMaTHIECKHE HIUTIOCTPALUH COACPKaHNs TUCIUTUTHHBI

VueGnas aymuropust 4.33 Uit TpoBelEHHs TPAKTHIECKUX 3aHATHH, 1abopaTopHBIX paboT, KypcOBOTO
TIPOEKTUPOBAHUS (BBIOJHEHHS KYPCOBBIX PaboT), TPYIIOBEIX M WHIMBHIYATbHBIX KOHCYIBTAIINM, TEKYIIETO
KOHTPOJSS ¥ TPOMEXYTOYHOM aTTeCTalldH, YKOMIUIEKTOBaHHAsS CIENHAIN3UPOBAHHON MeGenpio |
TEXHUYECKUMHU CPEICTBAME 00yUIeHHs (MYITBTHMETHATIPOEKTOP, 3KPaH, KOMIIBIOTEPHI C TOAKIIOYEHHEM K CETH
WuTepHeT, 00eCeYHBAONINE TOCTYI B ICKTPOHHYIO HH()OPMAIMOHHO-00pa3oBareiibHyo cpeay 3aolKT
HpI'VIIC)

[omemenne aasi caMOCTOSTEIbHONW Pa0OTHI O0YHYAIOIIMXCS OCHAIICHBI CIEHAIM3UPOBAHHOW MeOeNblo U
KOMITBIOTEPHOH TEXHUKOM, MOAKIIOUECHHOW K WH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn VHTepHeT c
BBIXOJIOM B 3JICKTPOHHYIO HH(OPMAIIMOHHO-00pa3oBarenbhyo cpeny 3a0MKT Upl'YIIC.

[omerenus 1t CaMOCTOSTENBHOM pabOThl 00yYaIOINXCS:

— YNTAIIbHBIN 34T,

—3.24,4.15

INomemenne 3.25 s XpaHeHHS U TNPOQHIAKTHYECKOTO OOCIYyXHMBaHHA y4eOHOTO 00OpyJIOBaHHMS.
OCHAIIIEHHOCTh: KOMIIBIOTEPHI, PYYHON ClleCapHBI MHCTPYMEHT, O3JIEKTPOTEXHUYECKHH HHCTPYMEHT,
MPUHAATIEKHOCTH JUI Maiiku, Me6esb, yueOHO-HarsIIHbIe TOCOOUs




8§ METOAUYECKHE YKA3AHUSA U151 OBYYAIOIIUXCSA 11O OCBOEHUIO

JUCHUTILINHBI

Bun yue6HOM
EATEIILHOCTH

Opranuszanus yaeOHON IeSTEeTbHOCTH 00yJaloIIerocs

Jlexmus

Ha nexmmsix oOyuarommecss TIONydalOT camble HEOOXOAWMBIE JaHHBIE, BO MHOTOM
JOTIONHSIONMINE W KOPPEKTHPYIOUINE YICOHHKH. YMEHHE COCPEAOTOYCHHO CIIYIIATh JICKITUH,
AKTHBHO, TBOPYECKH BOCIIPUHUMATD U3J1araéMble CBEICHUS SIBISIETCS HEIPEMEHHBIM YCIOBUEM UX
TITyOOKOTO ¥ MPOYHOTO YCBOCHUS, a TAKIKE PA3BUTHS YMCTBEHHBIX CITIOCOOHOCTEHA.

Cnymanne W 3amuch JIEKIWHA — CIIOKHBIE BUABI paboThl. BHuMMarenpHOE CciyIiaHue H
KOHCIIEKTUPOBAaHUE  JIEKIUH  MpeAnoJiaraeT MHTEHCHBHYIO  YMCTBEHHYIO  JESITEJIbHOCTD
obyuaromerocs. Ciyiasi JeKIIUU, HAZO0 OTBIEYbCS MPHU ITOM OT IMOCTOPOHHHUX MBICIEH U TyMaTh
TOJILKO O TOM, UTO H3JIaraeT mpemojaBaTenb. KpaTkue 3amucu JEKUWH, KOHCIIEKTHPOBAHUE HX
MOMOTAeT YCBOWTh Marepuaj. BHuMaHue uenoBeka HEyCTOHYnMBO. TpeOyroTCs BOJICBBIC YCHIIHS,
9TO0Bl OHO OBUIO COCpeAOTOYEHHBIM. KOHCHEKT SBISIETCS IMOJIE3HBIM TOT/Ia, KOTJIa 3alliCaHo
caMoe CYIIIeCTBEHHOE, OCHOBHOE. DTO JOJDKHO OBITH cenaHo camuM oOyuaromumcs. He Hamo
CTPEMHUTBCS 3aIlUcaTh JOCIOBHO BCIO JIEKIHIO. Takoe "KOHCHEKTHpOBaHHWE' MPHUHOCUT OOJIbIIe
Bpela, YeM MoJb3bl. HekoTopele oOydaromuecs MpocsAT WHOTAA JIEKTopa "IuTaTh MOMeAsIicHHee" .
Ho nekuns He MOXXET MPEBPATHTHCS B JICKIIUIO-TUKTOBKY. DTO OY€Hb BpeaHas TCHICHINSA, H0O B
9TOM cilydae OOYJaIOIIMiCS MEXaHHMYSCKH 3alHChIBACT OOJIBIIOE KOJMYECTBO YCIBIIIAHHBIX
CBEJICHUI, HE Pa3MBbILUIAS HaJl HUMH.

3amnuck JIEKIH PEKOMEHIyeTCs BECTH 110 BO3MOXXKHOCTH COOCTBEHHBIMH (HDOPMYIIMPOBKAMHU.
JKenatenpHO 3amuch OCYIIECTBISTH Ha OJHOW CTpaHUIE, a CIEAYIOUIYIO OCTaBIATH JIJIs
npopabOTKU y4eOHOrOo MaTepualia CaMOCTOSTENLHO B JIOMANIHUX yciaoBusX. KoHCHEKT nyuiie
MOJPA3/IeNIATh Ha MYHKTHI, maparpadbl, coOmromas KpacHyw cTpoky. [IpuHIUNHuaIbHBIC MecTa,
ompeneneHusi, GopMyJbl CICIyeT COMPOBOKIATh 3AMECUAHUSIMHE: «BaXKHO», «OCO00 BaXKHO» U T.II.
Lenecoobpa3Ho pa3paboraTh COOCTBEHHYIO «MapKorpaduio» (3Ha4KH, CHMMBOJIBI), COKPAIIECHHs
cnoB. PaboTtast Ham KOHCIEKTOM JIEKIHH, HYKHO HCIIONB30BaTh HE TOJHKO Yy4eOHUK, HO W
PEKOMEH/IOBAaHHYIO JIOTIOJHUTENbHYIO JuTepatypy. VIMEHHO Takas cepbe3Hasi, KpONOTIUBas
paboTra ¢ JIEKIMOHHBIM MaTepHAJIOM IIO3BOJIUT TIYOOKO OBJAneTh 3HAHWAMH. DyHKIHA
o0yuJaroImerocsi — He TOJIBKO IepepadoTaTh HHPOPMAIIHIO, HO U aKTHBHO BKIFOUUTHCS B OTKPHITHE
HEM3BECTHOIO IS Ce0s 3HAHMS.

OO0umie ¥ yTBEpAWBIIHECS B MPAKTHUKE IPaBHUJA, M HPUEMBl KOHCIIEKTHPOBAHUS JICKIIHA:
KoHncnektupoBanue JeKIMiA BeAETCS B CIENUAIbHO OTBEJECHHOW IJISl OTOTO TEeTpaiu, KaxIbIi
JIUCT, KOTOPOHM JOJKEH WMETh TOJsl, Ha KOTOPBIX JIEJar0TCsl TOMETKH M3 PEKOMEHIOBAaHHOMN
JTUTEPATyphl, JOMONHSIONIME MaTephall MPOCIYUIAaHHOW JIeKIUH, a TaKKe TMOA4epPKUBAIOIINE
0CO0YI0 BAXKHOCTh TEX HJIM UHBIX TEOPETHYCCKUX MOJoxeHuid. HeoOXommmo 3amuceiBaTh TEMy U
TUIaH JIEKIUH, PEKOMEHIYEMYIO JINTEPATYPY K TEME.

3anucu pa3fenoB JEKIUH JOJHKHBI UIMETh 3aroJIOBKH, TI0J[3ar0JI0OBKH, KpacHble cTpoku. s
BBIICJIEHUS Pa3/IeNIOB, BBIBOJIOB, ONPENEICHUN, OCHOBHBIX HAEH MOKHO MCIOJIB30BaTh LIBETHBIE
KapaHJamu u ¢piomactepsl. HazBaHHBIE B IEKIINMH CCHUIKH Ha TIEPBOMCTOYHHUKH HAJIO0 IIOMETUTH Ha
MOJISIX, YTOOBI TIPH CAMOCTOSTETIHHOM paboTe HAWTH U BITUCATD UX.

B koHCmekTe IOCIOBHO 3alMCHIBAIOTCA ONPEIEIICHUs IOHATHM, KaTeropud M 3aKOHOB.
OcTtanpHOE MOIHKHO OBITH 3aIMCAHO CBOMMH clioBaMHd. Kakmomy oOywaromemycs HEOOXOTUMO
BBIpa0OTaTh M MCIOJIL30BATh JOMYCTUMBIE COKpaIlleHUs] HanboJiee pacpOCTPaHEHHBIX TEPMUHOB
Y TIOHSITUH.

B koHcmekT creayer 3aHOCHTH BCE, YTO MpernojaBaTeNb MUIIET Ha JIOCKE, a TaKke
peKOMEHyeMbI€ CXeMbl, TaOIUIIbI, TUATPaMMBI U T.JI.

Hanmcanue KOHCIEKTa JIEKIMHA: KPaTKO, CXEMAaTHYHO, MOCIIEI0BaTeIbHO (UKCUPOBATH
OCHOBHBIC TMOJIOXKCHHS, BBIBOABI, (opMyaupoBku. OOO0OIICHUS; MOMEYaTh Ba)KHBIC MBICIIH,
BBIICIATh KIJIIOUEBBIE CJIOBAa, TEpMUHBL. IIpoBepka TEPMHHOB, MOHATUH C TMOMOIIBIO
SHIMKJIOTICIINH, CJIOBapel, CIPaBOYHUKOB C BHIMMACBIBAHUEM TOJKOBaHWI B TeTpanpb. O003HAYUTH
BOIPOCHI, TEPMHUHBI, MaTepUal, KOTOPbII BBI3bIBAET TPYJHOCTH, IOMETUTh U NOMNBITATHCS HANUTH
OTBET B pEKOMEHAyeMoW mureparype. Ecim caMoCTOSATeNpHO HE yAaeTcss pazoOparbes B
MaTepuaje, TO HeoOXoAMMO CQOPMYIHPOBaTh BOMPOC ¥ 3aJaTh IPENOJABATENI0 Ha
KOHCYJIbTallU1

IIpaxTuueckoe
3aHATHC

[IpakTHueckoe 3aHATHE — BUJL ayJUTOPHBIX yIeOHBIX 3aHATHH, IeNeHanpaBiIeHHas Gopma
opraHusanuy y4eOHOTo IMpoliecca, IpU pearu3alud KOTOpoi oOydaromuecs Mo 3aJaHuI0 U MOJ
PYKOBOJCTBOM IIPENOAABATENS BBIIOJIHAIOT IpakTUdeckue 3ananus. llpakruueckue 3anaHus
HalpaBleHbl Ha YIIyOJIeHHEe HAy4YHO-TEOPETHUECKHUX 3HAHHM M OBIaJIeHHE ONpeAEICHHBIMU
MeTOAaMHU PaboThl, B MpoIlecce KOTOPHIX BBIPAaOATHIBAIOTCS YMEHHS M HAaBBIKHM BBIIIOTHEHUS TeX
WIM MHBIX Y4YeOHBIX JAelcTBUI B naHHOW cdepe Hayku. [IpakThyeckue 3aHATHs pa3BUBAIOT




HayYHOE MBIIUICHHE W pedb, MO3BOJIIIOT IMPOBEPUTH 3HAHHS OOYYAIOMIMXCS, BBICTYMAIOT Kak
Cpe/CTBa ONEepaTUBHOIN OOpaTHOMH CBSI3M; 11€JIb MPAKTUYECKUX 3aHATHH — yrIIyOJIsTh, PacIlUpsTh,
JIeTAJIM3UPOBATh 3HAHUS, IOJYYEHHbIE Ha JIEKUUH, B 0000IIeHHOW (opme M conelicTBOBaTH
BBIPa0OTKE HABBIKOB NPO(ECCHOHAIBHOM eI TeIbHOCTH.

Ha npaktiueckux 3aHATHSX HOAPOOHO paccMaTpUBAIOTCS OCHOBHBIE  BOIIPOCHI
JUCLUIUIMHBI, pa30UpaloTCs OCHOBHBIE THMNBI 3amad. K KaxaoMy NpakTUYECKOMY 3aHITHIO
ClefyeT 3apaHee CaMOCTOATENbHO BBIMOJHUTH JOMAIHEE 3aJaHUE U BBIYYUTH JICKI[MOHHBIN
Mmarepuan K ciefyromei Teme. CiucreMaTHuecKoe BBITIOIHEHNE JOMAIIHNX 3alaHui 00s3aTeNbHO
U ABIISIETCS BXKHBIM (DAaKTOPOM, CIIOCOOCTBYIOIIUM YCHEITHOMY YCBOCHHUIO TUCIIUTIIHHBI.

ITpakTHdeckass MOATOTOBKA, BKJOYaeMass B IIPAKTUYECKHE 3aHATHS, IPEIIoaraet
BBINIOJTHEHHE  OOyYaromIMMCSl  OTAEIBHBIX 3JEMEHTOB paboT, CBS3aHHBIX C Oyxymied
npodecCHOHAIBHON  JEATENBPHOCTPIO W HANpaBICHHBIX Ha (OPMHUPOBaHWE YMEHHH U
MNPaKTHIECKUX HABBIKOB

CamocrosiTenbHas
pabora

OOydeHne 1O MJWCHUIUIMHE TIPeIyCMaTPHUBaeT AaKTHBHYIO CaMOCTOSTENBHYIO paboty
obyuatomierocs. B pasgene 4 paboueil mporpaMmbl, KOTOpbI HasbiBaercst «CTpyKTypa H
COACPIKAHUE MOUCHUIUIMHBID), BCE YacChl CaMOCTOSTEJIbHOMN pa6OTLI pacnuycanbl 1Mo TEeMaM H
Bornpocam. OOyuaromuiicss u3ydyaeT y4eOHBIH Marepwan W €CJIH, HEeCMOTPs Ha H3YYCHHBIN
Matepuall, 3aJlaHrs BBIIIOJIHUTL HE yAAa€TCs, TO B O6ﬂ3aTeHI)HOM TMopsAAKe HeO6XOI[I/IMO IIOCETUTH
KOHCYJIbTallUIO MPEIoJaBaTeisd, BEAYHICTO NPAKTUICCKUEC 3aHATUA I/I/I/IJ'II/I KOHCYJIbTAllUIO JICKTOPA.

CamocrositenibHasgs paboTa 00y4YaloIIerocst SIBJISAETCS OCHOBHBIM CPEJCTBOM OBJIAJICHUS
y9eOHBIM MAaTepHaloM BO BpeMs, CBOOOZHOE OT OOS3aTENBHBIX y4YEOHBIX 3aHATHH.
CamocrostenpHass paboTa oOydaromerocss HaJ YCBOCHHEM YYeOHOTO MaTephana MOXKET
BBITIOJTHATHCS. B OMOTHOTEKE, ayAUTOPHSIX AJIS CAMOCTOSTENFHON pabOTHI, a TaKKe B JOMAITHUX
yCIOBHAX. YUeOHBIH MaTepHall yueOHOH NUCIUILINHEL, PETYCMOTPEHHBIH YIeOHBIM TUIAHOM IS
YCBOEHHSI 00YJAIOIIIMCS B TIPOIIECCE CAMOCTOATEIEHONW PabOTHI, BRIHOCHTCS Ha TIPOMEXYTOUHYIO
aTTECTAlMI0 Hapsily ¢ y4eOHBIM MaTephajoM, KOTOpBIH pa3pabaThlBajcsi IPH IPOBEACHUU
y4eOHBIX 3aHATUH.

CozepkaHre  CaMOCTOSATEIBHOM  pabOThl  OOy4aroIIerocs  OmpeneNsercss  y4eOHOM
nporpaMMoﬁ JUCHUIIIIUHBI, METOANYCCKUMU MaT€puajiaMu, 3aJJaHusAMHU U YKa3aHUsAMU
HpernosiaBares.

CamocTosTenbHas padoTa 00y4aroIuXcsl OCYIIECTBISIETCS B ayJUTOPHOI U BHEAYAUTOPHOU
(hopmax

Kommekc yueOHO-METOAMYECKNX MAaTepHaloB 110 BCEM BHJIAM Y4eOHOH AEATEIBHOCTH, IPEIyCMOTPEHHBIM
paboueii mporpaMMoi TUCIMIUIMHBL, pa3MEIIeH B 3JEKTPOHHOW WHPOpMannoHHO-0Opa3oBaTenbHOU cpene 3a0VIKT
WpI'VIIC, nocTymHOH 00yJaromemMycs 4epe3 ero JINIHEI KaOMHET




IIpuioxenue Ne 1 k paGoyeii nporpamme

®OHJ OONEHOYHbIX CPEACTB

AJIsl IPOBe/IeHUs TEKYLIero KOHTPOJISl yCIeBaeMOCTH
U POMEKYTOYHOM aTTecTAlMU M0 JUCIHUIJINHE



1 O01mme moJ10;KkeHU s

@®OoH/T OIICHOYHBIX CPEICTB SIBISETCS COCTABHOW YAacThi0 HOPMATHBHO-METOJUYECKOTO
o0ecrieyeHns CUCTEMBI OIICHKH KayecTBa OCBOCHHS 00yUYarOIIUMHUC 00pa30BaTeIbHON MPOTrPAMMBI.

@OoHABI OICHOYHBIX CPEICTB MpEJHAa3HAueHBl JUIS WCIOJIB30BaHUS  OOYYAIOIIMMUCS,
IpenosiaBaTeNsiMi, aaMUHUCTpanueil MHCTUTYyTa, a Takke CTOPOHHUMH 00pa30BaTelbHBIMU
OpraHu3alUsIMK JUIsS OIICHUBAHMs KayecTBa OCBOCHHS OOpa30BaTENIbHOW MPOTPaMMBI U YPOBHS
c(OPMHPOBAHHOCTH KOMITETEHIIMN Y 00yYarOIINXCA.

B cooTBeTcTBHE C TpeOOBaHMSAMH JCHCTBYIOIIETO 3aKOHOIATENLCTBA B cepe oOpa3oBaHM,
OLIEHOYHBIE CpencTBa npeacTaBisitioTes B Buae @OC aist mpoBeneHUs: TPOMEXKYTOUHON aTTeCcTalluu
o0ydJaronuxcst o0 TUCHUIUIMHE, npaktuke. C ydyeroM nerictByromiero B MHctuTyTe TlonoxeHus o
dopMax, MEPHOAMYHOCTH M TOPSIKE TEKYIIEro KOHTPOJIS YCIEBAEMOCTH W TPOMEXKYTOUHOMH
arrectanuu oOydaromuxcsi (BbIcIiee oOpa3oBaHHe — OakajaBpHar, CIICIUAIUTET, MarucTparypa), B
coctaB @OC 15t MpoBeICHUSI TPOMEKYTOYHOM aTTecTaluy MO AUCHUIIIMHE, TPAKTUKE BKIFOUAIOTCS
OLICHOYHBIE CPEJICTBA JIJIS TPOBENICHHS TEKYIIIEr0 KOHTPOJIS YCIIEBAEMOCTH 00yYarOIIIXCSl.

3agayamu ®OC aBnsAIOTCS:

— OIIEHKA JOCTH)KCHUH OOYYaIONIMXCS B MPOIECCE M3YYCHUS JAUCIMILIMHBI MM TPOXOXKICHUS
NPaKTHKH,

— obecrieueHre COOTBETCTBUSI PE3YJILTATOB OOYYEHUs 3ajavyaM Oyaymied mnpodeccHnoHaIbHON
JeATENIFHOCTH Yepe3 COBEPIICHCTBOBAHME TPAAMIIMOHHBIX M BHEIPEHHUE MHHOBALMOHHBIX METOJIOB
00y4eHus B 00pa30oBaTeIbHBIN MPOIIECC;

— CaMOMOTOTOBKA M CAMOKOHTPOJIb O0YYaIOMIUXCA B Iporiecce 00ydeHusI.

@DOoHIT OICHOYHBIX CPENCTB CHOPMHUPOBAH HA OCHOBE KITFOYEBBIX IPHHIUIIOB OIICHUBAHUS:
BAJIUTHOCTH, HAJIGKHOCTH, 00BEKTHBHOCTb, 3PPEKTHBHOCTD.

Jns  oleHKH YpoBHSA C(HOPMUPOBAHHOCTH KOMIIETCHIIMH HCIOJB3YETCS TPEXypOBHEBAs
cucrema:

— MUHUMAIIbHBIA YPOBEHb OCBOCHHSI, 00S3aTEIbHBIN ISl BCEX 00YYArOIIUXCS TI0 3aBEPIICHUIO
ocoeHust OIIOII; naet oOuiee npeacTaBieHue O BUAE A€ATEIbHOCTH, OCHOBHBIX 3aKOHOMEPHOCTSIX
(GYHKIIMOHUPOBAaHUSI OOBEKTOB MPO(ECCHOHAIBHOW NEATEILHOCTH, METOJIOB W  aJIrOPUTMOB
pelIeHus MPaKTHYECKUX 3a71ay;

— 0a30BBIi  ypOBEHb  OCBOGHHS,  MPEBBIINICHUE  MHUHUMAIBHBIX  XapaKTEPUCTHK
c(OPMHPOBAHHOCTH  KOMIIETEHIIMH; TIO3BOJIIET  pelIaTh THUIIOBBIE  3a/a4d, IPUHUMATH
npoeCCHOHATPHBIE W YIPABICHUECKUE PEIICHHs] MO W3BECTHBIM aJIrOpPUTMaM, IpaBHJIaM U
METOUKAM;

— BBICOKHH YPOBEHb OCBOCHHS, MAaKCHMAaJIbHO BO3MOKHAs BBIPAKEHHOCTh XapaKTEPHCTHK
KOMITETEHIIHIA; MTPe/IIoJaraeT rOTOBHOCTh PEeIIaTh MPAKTHUECKUE 331a4H MOBBIIIEHHOW CI0XKHOCTH,
HETHUIIOBBIC 3aJ[au, NMPHUHUMATh MPO(GECCHOHANBHBIC M YIPABICHYECKHE PEIICHHS B YCIOBHIX
HETOJIHOM ~ ONpEeNeNIeHHOCTH, TpPU  HEJOCTAaTOYHOM  JIOKYMEHTAJbHOM, HOPMAaTHBHOM U
METOAMYECKOM OOCCIICUCHHH.



2 IlepeyeHb KOMIIETEHIUIT ¢ YKa3aHWeM ITanoB uxX GopMUpPOBaHUS.
IMoka3aTeu OLleHUBAHUS KOMIIETEHMi, KpUTEPUHU OLIEHKH

Jucuummna «MapKeTHHT TIepCOHaNa» y9acTBYeT B (JOPMHUPOBAHUU KOMITETSHIINH:
I1K-2 CriocoGeH ocymecTBIATh aAMUHUCTPUPOBAHUE U JOKYMEHTAIIMOHHOE CONIPOBOXKICHHE

MEpOTIPUATHIA, HATIPABJIEHHBIX HA OMpe/eNieHIe MEPCIEKTUBHON M TEKYIIEH MOTpeOHOCTH B KaIpax,
pa3pabaTbiBaTh JIOKAJbHbIE HOPMAaTHBHBIE AaKThl, HAIIPABJICHHbIE HA IPHUBJIECYEHHUE TPYIOBBIX
pPeCypcoB B OpraHU3alUIO, C YYETOM LEJIEBbIX OPUEHTHPOB TPYAOBOIO U COLMAIBHOIO Pa3BUTHUSA
IepcoHasa

IIporpaMmma KOHTPOJILHO-0IIEHOYHBIX MEPONIPUATHIA

o4yHas popma 00ydeHuUs

Haumenosanue Kon
OOBEKT KOHTPOJIA HaunmenoBanue
Ne KORTPOIILHO- (pa3men/Tema MHARKATOPpa OILIEHOYHOTO CPEJICTBA
OILIEHOYHOTO JOCTHKEHUS
JIUCITUTUTHHBI ) (dpopma mpoBepeHUA*)
MEpONPHATHS KOMITCTEHIINU
S cemectp
1 Tekymuii kouTpons | Pazgen 1. Ponb MapkeTuHra nepcosana [K-2.2 Huckyccus
B YIPABJICHUH Y€JIOBEIECKUMHU (yctHO),
pecypcamu MHIIMBHIYaJIbHOE
TBOpPYECKOE 3a/1aHUE
(TTMCBEMEHHO), AOKIa
(TTMCBEMEHHO),
TECTUPOBaHUE
(KOMIIBIOTEpHBIE
TEXHOJIOTHH)
2 Tekymuii KOHTPOJIb Pasznen 2. IlpuMeHeHue TeXHOJIOTUi [K-2.2 WnauBuayansHOE
BHYTPEHHETO MapKeTHHTa B ITPOIIECCax TBOPYECKOE 3aJJaHuE
YIIPaBIICHUS IIEPCOHATIOM (rmcemeHHO). B pamxax
[1IT*: BpImONIHEHUE
UHIWBUIYaJIBHOTO
TBOPYECKOT0 3a1aHUS
(TMCBMEHHO), AUCKYCCHS
(ycTHO), Kelic-3a1aua
(TTMCBEMEHHO),
TECTUPOBAHHE
(KOMIIBIOTEpHBIE
TEXHOJIOTUH)
3 IIpomexxyTrouHas Paznen 1. Ponb MapkeTHHra nepcosana I1K-2.2 3auet (cobecenoBaHue),
aTTecTanys B YNIPaBJICHUH YEJIOBEYECKUMU 3a4eT — TeCTUPOBAHUE

pecypcamu
Pazpnen 2. IlpuMeHeHue TEXHOJIOTUI
BHYTPEHHET0 MapKETHHIa B IPOIleccax
YIPaBJICHUSI [IEPCOHATIOM

(KOMIIBIOTEpHBIE
TEXHOJIOTUH)

*CI)opMa MPOBCACHUA KOHTPOJIIbHO-OLICHOYHOI'0O MCPOIIPUATHA. YCTHO, MIUCbMCHHO, KOMIIBIOTCPHBIC
TCXHOJIOTHUH.

IIporpaMmma KOHTPOJILHO-OIIEHOYHBIX MEPONIPUATHIA

04YH0-32049HasA (hpopMa 00y4eHus

Haumenosanue Kon
OOBEKT KOHTPOJIS HaumenoBanue

KOHTPOJIHHO- MHIIIKAaTOpa

Ne (pa3nmen/Tema OIIEHOYHOTO CPEJICTBA
OILIEHOYHOTO JOCTHKEHUS %

JIUCITUTUTHHBI ) (dpopma mpoBeneHUT*)
MEpONPHATHS KOMITCTEHIINU
6 cemecTp
1 Tekymuii kouTponb | Pazgen 1. Ponb MapkeTuHra nepcosana [K-2.2 Huckyccus
B YIPABJICHUH Y€JIOBEIECKUMHU (yctHO),
pecypcamu MHIMBHIYaJIbHOE

TBOPYECKOE 3aJJaHuE
(TTMCBMEHHO), AOKIa
(TMCBMEHHO),




TECTHPOBaHUE
(KOMIIBIOTEpHBIE
TEXHOJIOTHH)
2 Texymuii KOHTPOJIb Pazpnen 2. IlpuMeHeHue TEXHOJIOTUI [K-2.2 NunuBuayansHoE
BHYTPEHHETO MapKETHHTa B TIpoIleccax TBOpYECKOE 3a/TaHUEC
YIpaBJICHUS IIEPCOHATIOM (mmcemenHo). B pamkax
[IIT*: BeImonHEeHUE
HWHIWBUIYaIEHOTO
TBOPYECKOTO 3aIaHUS
(TMCBEMEHHO), AUCKYCCHS
(ycTHO), Kelic-3a1aua
(TTMCBEMEHHO),
TECTUPOBaHUE
(KOMITBIOTEpHBIE
TEXHOJIOTHH)
3 [Ipomesxyrounas Paspen 1. Ponb MapkeTHHra nepcosana [K-2.2 3auet (cobecenoBanHme),
aTTecTanus B YIIPaBIICHIH Y€JIOBEYECKUMU 3a4eT — TECTUPOBaHUE
pecypcamu (KOMITBIOTEpHBIE
Paspnen 2. IlpuMeHeHue TEXHOJIOTUI TEXHOJIOTHH)
BHYTPEHHET0 MapKeTHHIa B IpoIieccax
yIpaBIEHUs IEPCOHATIOM

*d)opMa MMPOBEACHUA KOHTPOJIbHO-OLCHOYHOI'O MCPOIIPUATUSA: YCTHO, TIMCBbMCHHO, KOMIIbFOTCPHBIC
TCXHOJIOTHH.

Onucanue nokasartejeil 1 KpUTepueB OLIEHUBAHUSA KOMIETEH NI
HA Pa3IMYHbIX 3Tanax ux popmupoBanus. Onucanue MIKajJI OLeHUBAHUS

KonTponp kadecTBa OCBOGHHS JUCHUIUIMHBI BKJIIOYaeT B ce0s TEKyIIUHA KOHTPOIIb
YCIIEBAEMOCTH M IPOMEXKYTOYHYIO aTTeCTaluioo. TeKymuid KOHTPOJIb YCIIEBAEMOCTH U
MPOMEXKYTOUHAsI aTTeCTalsl OOy4YaroUIMXcs MPOBOJSATCS B LENSX YCTAHOBIIEHUS COOTBETCTBHUS
JOCTIDKEHUH  0OydalomMXcsi TOJTanmHBIM — TpeOOBaHMAM  00pa30BaTENbHOW TMPOTPAMMBI K
pe3ynbTaTam o0y4deHus 1 POpMHUPOBAHUS KOMIIETEHIIUH.

Tekymuii KOHTPOJIb yYCIEBAEMOCTH — OCHOBHOM BHUJI CUCTEMATHYECKOW MPOBEPKH 3HAHHIA,
YMEHHM, HaBBIKOB OOy4aromuxcs. 3ajada TEKYIIET0 KOHTPOJI — ONEPATHBHOE U PETYISAPHOE
ylpaBiieHHEe Y4eOHOW JIeSITEeIbHOCTHIO OOYYalOIIMXCS Ha OCHOBE OOpaTHOW CBS3M U
KOPPEKTUPOBKHU. Pe3ynbTarsl OllEHUBaHUSI YUUTHIBAKOTCS B BUJIE CPEIHEN OLEHKH IIPU IPOBEICHUH
IIPOMEKYTOUHOM aTTECTAlUU.

Jlnsg  oueHuBaHMUS Pe3yabTAaTOB OOYYEHHS HCIONB3YyeTCs ueThipexOaiibHas —IIKaa:
COTJIIMYHOY, «XOPOLIO», «YyIAOBIETBOPUTEIBHOY, «HEYAOBIECTBOPUTEILHO» U JIByXOaIbHas IIKaJa:
«3a4YTEHOY, «HE 3aUTCHO».

IlepeyeHb OLIEHOYHBIX CPEACTB, MHCIOJIB3YEMBIX JUIsI OLEHUBAHMS KOMIIETEHIMH Ha
pa3IMYHBIX dTanax ux GOpMHUPOBAHUS, a TAKXKE KpaTKas XapaKTEPUCTUKA ITHX CPEJICTB MPHUBEICHBI
B TabuIe.

HanvenoBanue IIpencraBnenue
Ne OIIEHOYHOTO KpaTkast xapakTepHUCTHKa OIIEHOYHOTO CPeACTBa OIIEHOYHOTO
cpencTBa cpeacta B POC
O1eHOYHBIE CPECTBA, IIO3BOJIIONIIE BKIIOYUTE OOyJaromuxcs B | [lepedenn

1 | duckyccus

nporecc 00CYXIESHHUS CHOPHOTO BOIPOCa, TPOOIEMBI M OLICHUTH
UX YMEHHUE apryMEHTHPOBATh COOCTBEHHYIO TOUKY 3PEHHUS.
Mo3keT OBITh UCIOTIB30BAHO I OLIEHKU 3HAHUN U yMEHUN

JMCKYCCHOHHBIX TEM
KpPYTJIoro cToja

00yyaromuxcs
YacTuaHo periiaMeHTHPOBAHHOE 3aj1aHme, nMeromee | o o
TBopueckoe HECTAHIAPTHOE PEIICHHE U TO3BOJIIONICE JHATHOCTHPOBATH P
2 o WHAWBUAYAJIbHBIX
3a71aHUe yYMEHHs, HHTErpUpOBaTh 3HAHUS  PA3IMYHbIX  0OJacTey, .
TBOPYECKUX 3aJlaHUU
apryMeHTHPOBaTh  COOCTBEHHYIO TOYKY 3peHHs. Moxer




BEITIONTHATECS B WHAWBUAYAIGHOM TOPSIKE WM TPYHIOi
00yJaroImuxcs.

MoskeT ObITh UCTIONIB30BAHO IS OIICHKU 3HAHUH, HABBIKOB U
(1K) ombITa AESITENLHOCTH 00YJarOIIUXCS

Ipoaykt CaMOCTOSTEIILHOM paboTsI oOyyatorierocs,
MPECTABISIIOIKMA  cO00M  MmyONMMYHOE  BBICTYIUICHHE 1O
MPEICTaBICHUIO MOJIYYEHHBIX pe3yanTaToB peueHus

3 | Hokmaxg ONpe/IeIeHHOM y4eOHO-TIPAKTHYECCKOM, yueOHO- | TeMbl J0KIa 0B

HCCIIeI0BATEIbCKON HITH HAYYHOU TEMbI
MooxeT OBbITh HCIOJIb30BAHO ISl OLECHKU 3HAHWI, HABBIKOB U
(W) oTIBITa IESATENLHOCTH O0YJarONTIXCSl.

[TpobnemHOE 3amanue, B KOTOPOM OOydaromeMycsl IpeIaraioT
OCMBICIIUTD ~ PEANbHYI0 MNpo(ecCHOHAIFHO-OPUEHTHPOBAHHYIO
CHUTYaINI0, HEOOXOANMYIO JUISl PEIICHUs JaHHOW TPOOIEMEI.
MoxeTr OBITh HCIIOIB30BAaHO M OIEHKH 3HAHWH, yMEHWH,
HaBBIKOB M (MJIHM) OIBITA JESITEIBHOCTH, a TAKKE OTJENBHBIX
KOMIMETEHIUH (B paMKaX JAUCIUIIIMHBI)

4 | Keiic-3amaua Tunoseie Kelic-3agauan

Cuctema  CTaHIApTU3UPOBAHHBIX  3aJaHUM,  IO3BOJIAIONIAs

TectupoBanue aBTOMATU3UPOBATL TMPOIIE U3MEpEeHUs OBHSl 3HAHUU U
p . P PONEAYPY P yp DOH]T TECTOBBIX
5 | (koMIbIOTEpHBIE YMEHHUH 00yJaronerocs. saxasHit
TEXHOJIOTHH) MoskeT ObITh UCTIONB30BAHO IS OLICHKU 3HAHUM, YMEHUH,

HABBIKOB U (I/IHI/I) OIIbITA OCATCIIBHOCTH 06yqa}0my1xcs{

HpOMe)KYTOIIHaH aTTcCTalusa

CpeacTBo, MO3BOJISIONIEE OLIEHUTh 3HAHUS, YMEHUs, HaBbIKOB U | [lepedeHn

(mmi) oTIbITa AEATENFHOCTH 00YYaIOIeTOCs IO AUCITUTLTIHE. TEOPETHYECKIX

1 | 3ager MoskeT OBITH WCIIONB30BAaHO JUIA OLEHKM 3HAaHWH, YMEHHI, | BOIIPOCOB U THIIOBOE
HaBBIKOB ¥ (MJIN) OTIBITA NESITEIHHOCTH O0YJIarOIIUXCs MIPAaKTHIECKOE 3a/IaHUEC
K 3a4eTy

Tect — Cucrema ABTOMaTU3UPOBAHHOTO KOHTPOJISL OCBOEHHS
MIPOMEXYTOUHAs KOMIIETCHIIMK ~ (JacTH  KOMITETCHIWH) oOydJarommMcs 1o
aTTecTalys B JUCLUIUINHE c HCIOJIb30BaHUEM nHpOpMannoHHO- | DOHA TECTOBBIX
(dbopme 3aueTa KOMMYHHMKALMOHHBIX TEXHOJIOTHI. 3a1aHUI
MoskeT OBITh HCIOJIb30BAHO [UIsS OICHKH 3HAHUM, YMEHHIA,
HaBBIKOB M (MJIM) ONBITA IESITEIbHOCTH 00Y4aIOIINXCSl

Kpurtepun u mkaJjbl olleHUBAHUSI KOMIIETEHIHI B pe3yJibTaTe H3y4YeHHUs U CHUILIUHbI
NP NPOBeIeHUH MPOMEKYTOUHOM aTTeCTAIlUM.
IIkana oneHUBAHUA YPOBHS OCBOCHHSI KOMIIETEHIM A

3auer

YpoBeHb
IIkana oueHUBaHUs Kpurepuu oneHuBaHus OCBOEHUS
KOMIIETCHIIUH

OOyyaronuicsl NPaBUIbHO OTBETHJ Ha TEOPETUYECKHE BOIPOCHI.
[Tokazan oOTIMUHBIE 3HAaHMS B paMKax y4yeOHOro Marepuana.
IIpaBUABHO BBIMOIHUII MpaKTHYECKHE 3aJaHus. [Tokasar oTnuuHbIE
YMEHHS U BIaJCHUS HaBBIKAMU INPUMEHEHUS NOTYYECHHBIX 3HAHHI
U yMEHHMH IIpU pElIeHHH 3ajad B paMKax ydeOHOro Mmarepuaia.
OTBETHI HA BCE JOMOJIHUTENBHBIE BOIIPOCHI

Bricokmit

OOydatonuiics ¢ HEOONBIIMMH HETOYHOCTSIMH OTBETHJI Ha
TeopeTndyeckue Bompochl. [lokasan Xopouie 3HaHHMS B paMKax
«3a4TEHO» yaeOHOoro Matepuana. C HEOOJBIINMH HETOYHOCTSIMH BBIITOTHILI
npaktuueckue 3anaHus. [lokazanm xopomve ymMeHUs W BIaJ€HUs BbazoBbiii
HaBbIKAMU TMPHUMEHEHUS [OJYYECHHbIX 3HAHUW M YMEHUH MpHU
pemieHnu 3ajad B pamkax ydeOHoro Marepuana. OTBeTWs1 Ha
OOJIBIIIMHCTRO JIOMOJHUTEIBHBIX BOIIPOCOB

OOydaronuiicss ¢ CYyIIECTBEHHBIMA HETOYHOCTSIMH OTBETHJI Ha
TeopeTudyeckue Bonpockl. [lokazan y/10BJIeTBOPUTENIbHbIE 3HAHUS B
pamkax yuyeOHOro martepuasia. C CYIIECTBCHHBIMH HETOYHOCTSIMU
BBIIIOJIHWII NIPAKTHYECKHE 3a/aHusl. [loka3asl y1oBIETBOPUTEIbHBIE

MunuManbHBIA




YMEHUSI U BJIAICHUS HaBBIKAMH IPHUMEHEHUS! MOJYYCHHBIX 3HAHMH
W yMEHHMH IIpU pEelIeHHH 3ajJad B paMKax yueOHOro Mmarepuaia.
JlommycTun MHOTO HETOYHOCTEH MpU OTBETE Ha JONOIHUTENBHBIC
BOIPOCHI

«HEC 3a4YTCHO»

OOyuaromuiicss py OTBETE HAa TEOPETHYECKHUE BOMPOCHI U IIPH
BBIIIOJHEHUM  IPAKTUYECKUX  3aJlaHUl  IIPOJEMOHCTPUPOBAI
HEJ0CTaTOYHBIA YPOBEHb 3HAHUM U YMEHUU NIpU PEUICHUU 33]a4 B
pamkax ydeOHoro Marepuana. [Ipu oTBeTax Ha JOIOJIHUTENbHBIE
BOIPOCHI OBUIO JOMYIIEHO MHOXECTBO HEMPABHIIbHBIX OTBETOB

Kommerenmun
He c(OpPMUPOBAHBI

TGCTI/IpOBaHI/Ie — IPOMCIKYTOYHASA aTTCCTAllMA B (bopMe 3a4CTa.

[IIxana oneHUBaHUS

Kpurepuu oneHuBaHus

«3a4TCHO»

OOyuaronuiicsi BepHo otBetmn Ha 70 % u Gojee TECTOBBIX 3aJaHMI IPU MPOXOKAESHUU
TECTHPOBAHUS

«HEC 3a4YTCHO»

OOyuaronuiicss BepHO OTBETHI HA 69 % M MeHee TECTOBBIX 3aJaHMi IIPH NPOXOXKACHUN
TECTUPOBAHMUS

Kpurepun u mkaJjbl olleHUBaHUS Pe3y/JbTATOB 00y4eHUsI MPU MPOBeAeHUN

Huckyccns

TEKYLIET0 KOHTPOJIA YCII€EBAEMOCTH

[IIxana onieHUBaHUS

Kpurepuu oneHuBaHus

BriOpannas oOyuatomumMcst TeMa (mpoOiema) akTyajibHa B JaHHOM Kypce; IpelcTaBieH
MOJPOOHBIM IUIAH-KOHCIEKT, B KOTOPOM OTpP@XEHbI BOMIPOCHI Uil KPYIJIOTO CTOJIA,
JIMCKYCCUH, MOJEMHUKH, JHMCIYTa, 1e0aToB; BPEMEHHOW perjaMeHT o0CYXJeHUs] 00OCHOBAH;
JIaHbl BO3MOJKHBIC BApHUAHTBI OTBETOB,; MCIIOJIb30BAHbI HPUMEPHI M3 HAYKU U NPAKTUKH

«3adTCHO»

BriOpannas oOyuatomumMcst Tema (mpoOiema) akTyajibHa B JaHHOM Kypce; IpelcTaBieH
CKaThIil TJIAH-KOHCIIEKT, B KOTOPOM OTPa)KEHbI BOIPOCHI JUISi KPYIJIOrO CTOJIA, JUCKYCCHH,
MOJICMUKH, JAUCITyTa, 1¢0ATOB; BPEMEHHOH PeriiaMeHT 00CyKICHUSI 000CHOBAaH; OTCYTCTBYIOT
BO3MOXKHBIE BApHAHTHI OTBETOB; PUBEICH OJIMH IIPUMEP U3 NPAKTUKH

BriOpannas oOywatommmces Tema (mpobiema) HEIOCTaTOYHO akTyalbHa B JJAHHOM Kypce;
MIPE/ACTABIICH COAEPKATEIbHO KPATKUH UIAaH-KOHCIEKT, B KOTOPOM OTPaXXEHBI BOIPOCHI IS
KPYTJIOro CTOJia, JUCKYCCHH, IIOJEMHKH, THCITyTa, 1e0aToB; OTCYTCTBYET BpPEMEHHOMH
pernamMeHT OoOCYXICHHUS; OTCYTCTBYIOT BO3MOJKHBIE BApHAaHTBHI OTBETOB; OTCYTCTBYIOT
IIPUMEPBI U3 TPAKTHKA

«HEC 3a4YTCHO»

BriOpannas oOyvatomummces Tema (mpoOiema) He akTyajdbHa ISl JaHHOTO Kypca; YacTHIHO
NIPE/ICTAaBICHBl BONPOCH Ul KPYIJIOrO CTOJIA, JUCKYCCHHM, IOJIEMHKH, THCIYTa, 1e0aToB;
OTCYTCTBYEeT BPEMEHHOM perjlaMeHT O0CYXJIEHHS; OTCYTCTBYIOT BO3MOKHBIE BapHaHTHI
OTBETOB; OTCYTCTBYIOT IPUMEPHI U3 MPAKTUKU

TBopueckoe 3a1aHue

IIxana oneHuBaHus

Kputepun onieHuBaHUs

«3a4TCHO»

IpencraBnenHas paboTa IEMOHCTPUPYET TOYHOE NOHUMAHHE 33JaHMS U IOJIHOE eMy
cooTBeTcTBHE. B pabore mnpuBOIATCS KOHKpeTHble (akThl M TNpuMepbl. Marepuai
U3JI0KeH JIornuHo. PaboTa u dopma e€ npencrapiaeHus ABISIETCS aBTOPCKOH, BBINOIHEHA
CaMOCTOSATENIbHO M COJIEP)KUT OOJIbIIOE YHCIIO OPUTHHAIBHBIX, H300peTaTesbHBIX
npuMepoB. D(GEKTHBHOE HCIOJIB30BaHUE W300paKEHMH, BHUIEO, ayAuO M JPYruX
MYJIbTUMEAMIHBIX BO3MOXKHOCTEH, YTOOBI NPEACTaBUTh CBOIO TEMy U BBI3BATh MHTEpEC.
[IpeseHTanuss nMMeeT Bce HEOOXOAMMEBIC pasZenbl, JaHHbIE 00 aBTOpE, CCBUIKM Ha
UCTOYHHMKH, OopopMileHa B OIHOM cTHie. TekcT He M3OBITOYCH Ha Claiiie, HE UMeeT
op¢orpaduaeckux 1 pedeBbIX OMHOOK

[pencraBnenHas paboTa IEMOHCTPHpPYET NOHMMaHHUe 3alaHus. B paboTy BKIIOYaroTCs
KaK MaTepHaJbl, IMEIOLINE KaK HEIIOCPEICTBEHHOE OTHOLICHHE K TeMe, TaK U MaTepHaJIbl,
He uMerolre oTHomeHus: K Hell. Copepkanue pabOThI COOTBETCTBYET 3aJaHHI0, HO HE
BCE aCIeKTHI 3aaHusI PACKPBITEL. B paboTe ecTh 31eMeHThl TBOpUecTBa. MCHONB3YIOTCS
OAHOTHUIIHBIC MyﬂbTHMe[[HﬁHbIe BO3MOXHOCTH, WU HEKOTOPLIC HN3 HUX OTBJICKAIOT
BHHMaHHE OT TeMbI npe3enTtannu. OCHOBHbIC TPEOOBaHHUS K IPE3CHTAIIMH COOIFOICHBI, HO
OTCYTCTBYET BBIIIOJIHEHUE TPEOOBaHUI 1100 K 0OpMIIEHHIO, JINOO K COAEpKaHUIO. TeKeT
Ha crhaije He wu30BITOYEH, HO IUIOXO YHTAETCS, HECKOJIBKO HEYNAYHBIX PEUEBBIX
BBIPAKEHU.




B paboty BiIrOYeHA cOOpaHHas 00ydarOIMMCs HHPOPMAIIKs, HO OHA HE aHAIU3UPYETCS
U HC OLICHUBACTC. HapymeHI/[e JIOTUKH B U3JIOKCHUU MaTepuasa. O6I)I‘{Ha$l, CTaHJapTHasd
pabora, 3JIEMEHTBI TBOPYECTBA OTCYTCTBYIOT. He MCMONB3yIOTCS M300pakeHus, BHIEO,
ayauo u apyrue MyﬂbTHMeﬂHﬁHble BO3MOXHOCTHU, WJIHM HX HCIIOJB30BAHHUC OTBJICKACT
BHuMaHue. He coGuogensl TpeboBanus K oopMiIeHUI0 mpe3eHTaruu. CIHIIKOM MHOTO
TEKCTa, WU JBe U Oojiee opdorpaduuecKkux ONMMOOK, WU peueBbie U opdorpaduueckue
OINOKHU

«HC 3a4YTCHO»

BxmroueHsl MaTepHaibl, HE UMEOIUE HEMOCPEACTBEHHOTO OTHOLICHUS K TeMe paboTshl,
cojiep’kaHne pabOTHl HE OTHOCHUTCS B paccMaTpuBaeMoil mpodieme. OTCYyTCTBYET JIOTHKU
B U3JIOKEHHH MaTepuana. He ucmonb3yroTcs M300paskeHMs, BHIEO, ayaHo W ApPYrue
MYJIbTUMEANIHHBIE BO3MOXXHOCTH, WM HMX HCIOJNb30BaHWE OTBIEKaeT BHUMaHue. He
co0utoieHbl TpeboBaHUs K 0OPMIICHHIO MPE3EHTAINN

Joxknang

IIxana oneHUBaHUSA

Kpurepun onieanBanus

«3adyTCHO»

Jlokmag co3maH ¢ WCIOJIB30BAaHMEM KOMITBIOTEPHBIX TEXHOJIOTHH (mpeseHTanust Power
Point, Flash-nipesenranus, Buneo-npeseHTanus 1 ap.) Mcrnoab30BaHbl TONOTHATEIbHbIC
ucrouyHukn uHpopmanuu. CoxpepxaHue 3aJaHHONW TEMBI PACKPHITO B IIOJIHOM OOBEME.
OtpaxkeHa CTpyKTypa Jgoknana (BCTyIUIEHHE, OCHOBHAas 49acTh, 3aKIIOYCHHE,
NPUCYTCTBYIOT BBIBOJAbI W npumepbl). OdopmieHne paboTsl. OpHUTrHHAIBHOCTH
BBIIIOJIHEHHS (paboTa c/ieslaHa CaMOCTOSITENIbHO, IPEACTABICHA BIEPBBIE)

Jokinan co3gaH ¢ MCIOJIb30BaHHEM KOMIIBIOTEPHBIX TEXHOJIOTHH (npeseHrtauus Power
Point, Flash-npesenrauus, Buneo-npesentamus u ap.) ConepikaHue A0KIaaa BKIIOYAET B
ceOs  uH(pOpPMALUIO M3  OCHOBHBIX HWCTOYHHMKOB  (MeTOAMYECKoe  mocobue),
JIOTIOJTHUTENbHBIE HCTOYHUKH MH(POPMAIMK He Ucroib3oBanuch. ColeprkaHue 3a/1aHHOM
TeMBl PAaCKPHITO He B IOJHOM oObeMe. CTpyKTypa JOKJIaga coxpaHeHa (BCTYIUICHHE,
OCHOBHAsI 4acTh, 3aKJIIOUCHUE, TIPHCYTCTBYIOT BBIBOJIBI H IIPHMEPHI)

I[OK.HEII[ CACJIaH YCTHO, 0e3 HCIOJb30BaHUs KOMHIBIOTEPHBIX TEXHOJIOTHH. CouepmaHI/Ie
JAOKJIaAa OTrpaHU4YCHO PIH(I)OpMaI.IPICfI TOJBKO W3 MCTOAUYCCKOI'O mocoous. ConepmaHI/Ie
SaHaHHOﬁ TEMbI PACKPBITO HEC B IOJHOM oOBeMe. OTCYTCTByIOT BbIBOJIbI U NPHUMCPBI.
OpI/IFI/IHaHBHOCTB BEBITTOJTHCHH A HU3Kas

«HC 3a4YTCHO»

Hoxnman caeman ycTHO, 0e3 HCIONB30BaHUS KOMITBIOTEPHBIX TEXHOJOTHH W JAPYTHX
HArJBIMHBIX ~ MarepuaioB. CojepikaHHe OrpaHuueHO wuHQpOpMAlMed TOJIBKO W3
METOAMYECKOTO MocoOus. 3amaHHas TeMa [OKJIaJa HE pPacKphiTa, OCHOBHAS MBICID

cooOIIIeH s He TIepe/jaHa

Keiic-3amaua

IIxana oneHuBaHus

Kputepun onieHuBaHUs

«3adyTCHO»

[IpaBunbHOE pemeHne Kelca, MogpoOHas apryMeHTaIs 00y4aroIiMcs CBOETO pelIeHue,
XOpolllee 3HAaHUE TEOPETHUYECKUX AacTEeKTOB pEeIleHUs Kelica, CO CChUIKaMU Ha HOPMY
3aKOHa

IIpaBunbHOE pelieHue Keiica, JOCTaTO4Has apryMeHTanusi OOyYarolIMMCS CBOETO
pelieHue, onpeeEHHOe 3HaHHE TEOPETUIECKHUX acleKTOB PEeIIeHus Keiica, CO CChIIIKaMH
Ha HOpMY 3aKOHa

Yactuaao IIPpaBUJIbHOC PCIICHUE Keﬁca, HEOOCTAaTOYHAasA apryMEHTalnsA O6y‘IaIOH.[I/IMC$[
CBOCTO PEHICHUE, CO CCHIJIKAMHU HA HOPMY 3aKOHa

«HEC 3a4YTCHO»

HCHpaBI/IHBHOC peuicHue Keﬁca, OTCYTCTBHUC Y 06yqa}0mer0051 HCO6XOI[I/IMBIX 3HAHHC
TCOPETUICCKUX aCIIEKTOB PCIICHUA Kelica

TectupoBaHue — TEKYIUIl KOHTPOIIb:

IIIxana oneHUBaHUS

Kpurepun onieanBanus

«OTIUYHO»

O6yuaromuiicst BepHO oTBeTHa Ha 90 — 100 % TecTOBBIX 3aJaHWI NMPH MPOXOKACHUH
TECTUPOBAHUS

«XOPOLIO»

OOyuaromuiicst BepHo oTBeTHa Ha 80 — 89 % TecTOBBIX 3aJaHWil IPU NPOXOXKACHUH
TECTUPOBAHUS

«YOOBJIETBOPUTEIBHOY

OOyuaromuiicst BepHo oTBeTHI Ha 70 — 79 % TeCcTOBBIX 3aJaHWil IIPU NPOXOXKACHUH
TECTHPOBAHUS

«HCYIOBJIETBOPUTECIILHOY

OOyuaromuiicst BepHO OTBETHI Ha 69 % M MEHee TECTOBBIX 3aJaHWil MPH MPOXOXKICHUH
TECTUPOBAHUS




3 TunoBble KOHTPOJIbLHBIE 3aIaHNUS UJIM HHbIE MAaTePUAJIbI, HEO0X0AUMbIe
JJISl OLIEHKH 3HAHUI, YMEHUI, HABBIKOB U (MJIM) ONBITA AeATeJIbHOCTH,
XapaKTepu3yIuX 3Tanbl GopMHUpPOBaHUS KOMIIETCHIUM
B Ipoliecce 0CBOeHHsI 00pPa30BaTeJbHOM MPOrPAMMBI

3.1 Hepet{enb AUCKYCCHOHHBIX TE€EM IJIS MIPOBECACHUA KPYIJIOIro CTOJ1A

[lepedyeHb MUCKYCCHUOHHBIX TEM JIJIsi MPOBEJAEHUSI KPYIJIOrO CTOJIa BBUIOKEH B AJIEKTPOHHOU
nHpopmarmonHo-o6pazoBatTenbHOi cpene 3a0MKT Hpl'YIIC, noctynmHoli oOyuaromeMycs: depes
€ro JIMYHBIA KaOWHET.

Hwxe mnpuBenaeH mnepeyeHb MAMCKYCCHOHHBIX TE€M JUIs MPOBEACHUS KPYIJOro Croja,
MPEyCMOTPEHHBIX paboyveil MPOrpaMMOi TUCIIUTIIHHEI.

IlepeueHb AMCKYCCHOHHBIX TEM I IPOBEIEHUS KPYIJIOTO CTOIA

1. MapkeTHHT niepcoHala Kak BUJI ACSITENbHOCTH, HAIIPAaBIEHHOM Ha JIOCTIKEHNE
ONTUMAJILHOTO COOTBETCTBUS MEX/1Y CIIPOCOM U MPEIIOI0KEHUEM C LIETIBIO yIOBIETBOPEHHUS
NOTPEOHOCTH B TPYJie CYyOBEKTOB TPYIOBBIX OTHOIICHUH.

2. 3HayeHue MapKETHUHTa Ha PbIHKE IepCcoHaIa.

3. 3agayn MapKeTHHra MepcoHarna.

4. ®unocoduss MapKETHHTa MIEPCOHATIA: YAOBIETBOPEHHE MOTPEOHOCTEl OpraHu3amnuy B
nepcoHaie Mpu OAHOBPEMEHHOM YIOBJIETBOPEHHUH MOTpeOHOCTEH paOOTHHUKOB.

5. Komriekc mapkeTuHra nepconana S P: neHa, npoaykr, IpoJABUKEHHUE, MECTO, IEPCOHAII.

6. MapkeTuHT niepcoHasna, OpUeHTUPOBAHHBIN Ha MOTPEOUTENS U KOHKYPEHTA.

7. CucteMa MapKeTHHIa IepcoHarna.

8. CyOBeKThl MapKeTHHTa IepcoHaa: mepcoHan, paboToiaTeNb, rocy1apcTBEHHAs cIry>k0a
3aHATOCTH, HETOCYJAapCTBEHHBIE CTPYKTYPHI COACUCTBUS 3aHATOCTH, TOCY/IapCTBEHHAs CITyx)0a
MUTpaIuy, yieOHbIE 3aBE/ICHNUS HaYallbHOTO, CPEIHETO U BhICIIEr0 MpoheCCHOHATBLHOTO
o0Opa3oBaHUs, MPOQPCOIO3HI.

9. O0OBEKT MapKeTHHTa MepcoHaa.

10. CpencTBa MapKeTUHTa, OPMEHTUPOBAHHBIE HA TPOIYKT U HA yJIOBJIETBOPEHUE
nudepeHITMPOBaHHBIX MOTPEOHOCTEH.

11. UnaquBuiyalIbHBIA MAPKETHUHT.

Pe3ynbratel 3a1anus opopMuTe Mpe3eHTaluei.

3.2 O0pa3sen MHAUBUAYAJIBHBIX TBOPYECKHUX 3aIaHUI

WunuBuyanbHele TBOPYECKHE 3aJaHUSl BBUIOKEHBI B 3JIEKTPOHHOH WH(POPMAIIOHHO-
obpazoBarensHoi cpene 3a0VDKT UpI'VIIC, nmoctymHoil oOywaromemycs d4epe3 ero JHYHBINA
KaOWHET.

Hwke mnpuBeneHsl oO0pa3sibsl WHAWBUAYAIBHBIX TBOPYSCKHX 33/IaHM 1O  TEeMam,
IpeyCMOTPEHHBIM pabodell MporpaMMOM JUCIUITITHHBL

OO6pa3zer HIUBUIYAIbHOTO TBOPYECKOTO 33IaHUS
1o TeMe «Bupl 1 YpOBHU MapKETHHTa

[Ipoananu3upyiite NOHUMaHUE MAPKETUHTA IIEpCOHAIA, TpeaiokenHoe ['. Ltpyrnom
Cornacuxo I'. llITpyTIly, CYyIIHOCTh MAPKETHHTA MEPCOHANIA 3aKITIOUAETCS B TOM, UTO «KaXIbIN

COTPYAHUK JIOJDKEH OBITh HACTOJIKO XOPOII, YTOOBI B IIOOOH MOMEHT OH MOT IIOKUHYTh
OpraHM3aluIo U TOOCIUTh B TIOOOM KOHKYpPCE Ha HOBOE paboyee MeCTo, HO OH HE COBEpILacT



3TOT0, HE MOKUAAECT CBOK OPraHU3ALMIO — OT 3TOrO IIara ero yJaep KMBaroT yCJIOBHS TPyAa,
KOJUIEKTUB (COLIMATIbHO-IICUXOJIOTMUYECKUM KIIMMAT), BO3MOKHOCTH Pa3BUTHSI U OIJIaTa TPYyIay.

O0pa3en HHAMBUIYATBEHOTO TBOPUYECKOTO 3a/IaHUs
1o TeMe «TexXHOoTus yIpaBiIeHUs IePCOHATIOM OpraHU3aIHI,
BBITIOJIHSIEMOTO B pAMKaX MPAKTUYECKON OJATOTOBKHU

3aganue. CdopmynupoBarh TpeOOBaHHS K KOHKPETHOH JOKHOCTH  pabOTHUKA
(mpodeccroHabHbIC, TMYHOCTHBIE XapaKTEPUCTHKH U T.J.), TOCTPOUTH MOJENb KOMIIETCHIIUI Ha
OCHOBE C()OPMYIIMPOBAHHBIX TPEOOBAHUH.

MGTOZ[ MOCTPOCHUSA MOJICTIN KITKOUCBBIX KOMHGTGHIII/II;'I opraHmuzanun

I sTan. Onpexnenenne KIOYEBBHIX KOMIIETEHINH, BIUSIOMNX HA KA9eCTBO ()YHKIIMOHUPOBAHHUS
OpraHu3aIu.

Pa3pabaTsiBaeTcss KOMaHAONH PYKOBOAMTENEH OpraHM3alMM MPU MOMOIIM METO/1a MO3IOBOIO
mTypMa. ['pynma pykoBoaWTENeH [OMKHA CYMEThb OINKCATh KOMIIETEHIMHM aJ€KBaTHBIMU
TEPMHHAMHU U IPUNUTHU K COTJIACHIO OTHOCUTEIBHO TOTO, YTO B HUX 3aJI0KEHO.

Pe3ynpTaThl MO3roBOro mrypma Mo ONpeaeeHUI0 KIFOUEBbIX KOMIIETCHIIMM, BIUSIOMIMX Ha
Ka4ecTBO (YHKIMOHMPOBAHUS OpPraHM3allMM, B COOTBETCTBUM C €€ CTPaTerMYeCKUMHU
MIPUOPUTETAMHU:

CucreMHO€E MBIIIJIEHUE, CUCTEMHBIN NOJIX0/] K PELICHUIO IIPOoOIIeM.
[IpunsiTHE pelIeHn, OTHECEHHBIX K KOMIETEHIIUN.

OpueHTanus Ha pe3ynbTar, Ha JTIOCTHIKEHUS.

AHaIUTHYECKHE CIOCOOHOCTH.

KpeatuBHOCTH (HHHOBAIIMOHHBIE CITOCOOHOCTH).

['nOKkoCTh, CIOCOOHOCTH OBICTPO U a/IEKBATHO PEarupoBaTh.
CriocoOHOCTh K CaMOOOYUYECHHIO.

Opranuzaropckue crnocoOHOCTH.

JenernpoBanue NOJHOMOYHNMA.

10. YmeHnue ynpaBisiTb BDEMEHEM.

11. Ymenue ynpaBiasiTh IpOEKTaMHU.

12. YMeHue paboTaTh B KOMaH/E.

13. BnusHue, ymeHue yoexnaTh, OTCTaUBaTh MHEHHE.

14. YMeHue ciaymarh Ipyrux, IPUHAMATh OOPATHYIO CBSI3b.

15. HaBbiku npoBeneHus Mpe3eHTalli U IEPErOBOPOB.

16. CriocoGHOCTH peTpaHCINPOBATh 3HAHUS U HABBIKH.

17. KAneHTOoOpueHTUPOBAaHHOCTb.

JlonmycTUMOE KOJIMYECTBO BBIAEICHHBIX KIIFOUEBBIX KOMIIETCHIIUN — OT 5 710 20 MO3UIUM.

WX R WD —

Il oran. Jleranmu3anusi KIIOYEBBIX KOMIIETEHIIMM C YyKa3aHWMEM 3HAHUW HAaBBIKOB U
CIIOCOOHOCTEH.

[IpoBomuTcs  cHenUanbHO  CO3JaHHOW  Trpymmoid  Hambonee  KBATU(DHUITUPOBAHHBIX
CTIEIAIIMCTOB OPTaHU3AIUY TP YIACTUU PYKOBOJIUTENCH Ha 3Tarax 00CYKJICHUS U COTIIACOBAHUSI.

Pe3ynbTaThl neTanu3aniy KI0UeBbIX KOMIETEHIIUNA OpraHnu3aliy.

KimroueBas KoMIIeTeHITHS

Jeranuzanms

1. CucteMHOE MBILIICHUE, CHCTEMHBIN MOX0/] K PEIICHUIO TPOOIeM

CuCTeMHBII W CTPYKTYPHPOBAaHHBIA TIOAXOJ K PEIICHHIO MpobiieM; CHOoCOOHOCTh
CUCTEeMaTH3UPOBATh, CTAHAAPTU3UPOBATH 33Jla4M U TOIXOMbI, CIIOCOOHOCTh BUJCTHh HAIPABIICHUS
pa3BUTHs OM3HECa, TOUHBIN POTHO3, TCHACHIINH PHIHKA.



CriocoOHOCTh BHETh BCIO CHCTEMY OTHOLIEHMM Kak BHYTPHM KOMIIAHUM, TaK M IO BceH
rpynme KOMIIAaHUNA. Y MEHHE MBICIUTH LIEJIOCTHO, «TJI00AJTbHBIMU CBA3SIMU.

2. IIpunsaTHE pEIIEHNI, OTHECEHHBIX K KOMIIETCHIINN

AHaI13 CUIIOBOTO MOJISI IPUHUMAEMBIX PEIICHUN — MEXAY KeJTaeMOW 1 pealbHOM CUTyallueH,
JBIKYIIUMH M CIAEPKUBAIOIIMMHU CHJIaMHU; NOHMMAaHHE HPHOPUTETOB, AHAIU3 AIbTEPHATHB U
HaXOXXJCHHE ONTHUMAJbHBIX BAapUAaHTOB PEUICHUH; (OPMYIMPOBKAa KPUTEPHEB OLIEHKH. Branenue
VMHTYWTUBHBIM U PAllMOHAIBHBIM IIOIX0JaMH K IIPUHATHIO PEILICHUN.

CriocoOHOCTh HECTH OTBETCTBEHHOCTH 3a MpUHATHE pemieHuid. [ImanupoBanue neicTBuii mo
peanM3alyy peIIeHus, KOHTPOJIb U OLIEHKA PE3YJIbTaTOB.

3. OpueHTanus Ha pe3yibTaT, Ha JIOCTUKEHUS

CriocoOHOCTh HECTH OTBETCTBEHHOCTb 3a pEaU3allMI0 pEIIeHUH, CIIOCOOHOCTh CTaBHUTh
HOBbIE aMOWIIMO3HBIE IIETH MO JOCTHXXEHHWH mpeasiaymmx. [loBenenne, opueHTHpPOBAHHOE Ha
3a1ady U Ha oTHouleHus. COOTHOIIEHHE OPUEHTAIMH Ha YCIeX M Ha u30exaHue Heyaad. Y MeHHe
(P PEKTUBHO CIPABIATHCS C CUTYAIMSIMH MAACHUS TIPOU3BOIUTEIHHOCTH TPY/Ia.

4. AHaTUTHYECKHE CITIOCOOHOCTH

JIorH4HOCTh, METOAMYHOCTH, TINATEIBHOCTh B PELIEHUH MpoOJeM, palUOHAIBHOCTb,
YIOPSIOYEHHOCTb, MPEJICKa3yeMOCTh, YUeT JeTane. YMeHne GpopMaabHO MPABUIBHO CBA3BIBATH,
MIOCJIEIOBATEIbHO MBICIUTh M JIeHCTBOBaTh. TOYHBIH M CHCTEeMaTHYeCKUW aHamu3 (aKTOpOB,
BIIMSIOIIMX Ha OyTyliee KOMIaHHH.

5. KpeatuBHOCTbh (MHHOBAllMOHHBIE CTIOCOOHOCTH)

MHHOBaIIMOHHOCTh: CMOCOOHOCTh NPUHUMATh HOBOE, IpejjaraTb HOBOE, HPOSBIATH
WHHUIMATUBY, YIPABISATh TBOPUYECTBOM. YMeHHE 0€3 BHYTPEHHETO CONMPOTHUBICHHUS BOCTIPUHHMATH
pa3sHOOOpa3Hble WJIEH, MO3ULMHU, NMPEATJOKEHHUA. YMEHHE MOMOYb COTPYIHMKAM ONTHUMHUCTHYHO
pacnpoIaTbes ¢ MPOILIBIM U UCIOJIb30BaTh HOBBIE BO3MOYKHOCTH.

6. 'ubxocTh, cHOCOOHOCTB OBICTPO U aJIEKBaTHO PearnpoBaTh

CriocoOHOCTh OBICTPO M aJEKBATHO pearupoBaTh Ha BHEIITATHBIE CHUTYallMH, BUAETh U
olpeneNnaTh NpodsieMy, HaXOQUTh IyTH €€ pelleHusi, COOMpaTh KOMaHy Ul BHEJIPEHUs, JaBaTh
OLICHKY PE3yJIbTaTOB.

CriocoOHOCTh ~ aanTHpOBaThCsl BO BHemHeH (mpoduibHON) cpene. ['OTOBHOCTH K
n3MeHeHUssM. CIlocOOHOCTh 4yBCTBOBATh MApaJ0KChl U MPOTHUBOPEUHS M JEHCTBOBATH, YUUTHIBAS
uXx. 'MOKOCTh M aAaNTUBHOCTh KaK B IJIaHE MBILIUICHHS TaK U B IJIaHE TIOBEJCHHUS.

7. CrtocoOHOCTH K CaMOOOyUYESHHIO

OO0y4aeMOCTh, BOCHPUUMYHUBOCTh K HOBBIM METOJIaM M TEXHOJOTMSM, YMEHHUE MPUMEHSThH
HOBOoe Ha mnpakThke. CHOCOOHOCTP K camMOaHalIM3y, KpUTHYeCKUH mnoaxona. ['oroBHOCTH
IIPOAHAIIM3UPOBATh CBOM JOCTHIKEHUS U HEAOCTAaTKH, IOCMOTPETh HA MPHUBBIYHBIE BEIU APYTUMU
rJ1a3aMM, pa3yMHO MCIOJIb30BaTh 4yK0H ONbIT. OpHEeHTalNs HA CUCTEMAaTUYECKOE Pa3BUTHE.

8. Opranmu3aTopcKue CriocCOOHOCTH

CriocoOHOCTh YNpaBIATh JIOABMU, YMEHHE OPTaHM30BaTh ce0sl M KOJUICKTUB JUISL PEUICHUS
3a/1a4: pacCTaBJIATh IPUOPUTETHI, KOHLIECHTPUPOBATHCS HA BaXKHOM, INIAHUPOBATh, KOHTPOJIUPOBATS;
3 PeKTUBHO cOOMpPATh W HAMPABIATH B HY)KHOE PYCIO PECypchl, HEOOXOAMMEBIE /ISl pealn3auu
IUIAHOB. YMEHHME HCIOJb30BAaTh «TEOPHUI0 YYacTHs» B IPOLECCE PYKOBOJICTBA, OKa3bIBaTh
coJeiicTBUE COTpyIHHUKAM, Y(PPEKTHBHO aJalTHPOBAaTh CBOM CTHIIb JUAEPCTBA K MOTHBALUU U
KOMIIETEHTHOCTH WJIE€HOB KOJUIEKTHBA. lcronb30BaHME OCHOBHBIX CIIOCOOOB MOTHBAIlMM B
3aBUCHUMOCTH OT CTENEHU UX MPUMEHUMOCTH.

9. JlenernpoBanue MOJTHOMOYHM

YMeHue naBaTh NOpYUEHUS, YIIPABIATh AEUCTBUSIMU APYTUX JIIOJIEH — MOTUBHUPYSI, BO3J1araTh
OTBETCTBEHHOCTD 32 BBIMOJIHEHUE PAOOTHL. Y MEHHE OINPEeNINTh, YTO MOTUBUPYET TOI'O UIIM MHOTO
YyelloBeKa. YMEHHE JIOBEPATh COTPYJHUKAM, KOHCTPYKTHBHO BOCIPHUHMMATh YY)XHE HJCH,
TEpIeNUBO OOBSICHSTH 3a/1a4M M 00eCIeUnBaTh YCJIOBUS JJI UX BBINOJIHEHUS (B T.4. o0ecreunBaTh
Heo0Xo Mo nHpOpMAIIHEH).

OnpeneneHue BpEeMEHM OTYETa O peE3ylbTaTaX, OLICHMBAHWE HUTOrOB, a HE METOJOB
JOCTIDKEHUS pe3yabTara. YMEHHe JOOUTHCS COTJIacUs IyTeM YOeXIeHHs, a HEe «BBIKPYYHBAHUS



pyk». JlenerupoBaHMe CHCTEMAaTH4YecKoe, a HE TOJIbBKO PpYTUHHBIX WJIH CPOYHBIX J€I.
[IpenocTaBienne NOJYMHEHHBIM BO3MOKHOCTH BBIOOPA JEJIETUPYEMBIX 3aJaHHM.

10. YMmenue ynpaBisitTh BpEMEHEM

YMeHne npoBOIUTH CUTYAITMOHHBINA aHATTU3, ONPEEIIATh U (POPMYITUPOBATH LIEITH, TPOBOIUTH
roZI0OBOE, MECSYHOE, HEAEIbHOE IUIAHUPOBaHMWE, IUIAHUPOBaHWE [HsS, 3HAHME MPUHIUIIOB
BPEMEHHOI'O MEHEPKMEHTa, YMEHHE pacCTaBiATh IPUOPUTETHI, BIAJECHUE HWHCTPYMEHTAMU
IUTaHUPOBaHMs. BbIMoNHeHHe pacnopsiika KOMIAHMM, JHEBHBIX pPa0O4YMX IUIAaHOB, YMEHUE
CpPaBHMBATh 3aMBbICEJI C PE3YJIbTATOM, OCYIIECTBISATH KOHTPOJIb JOCTUKEHHS IOCTABICHHBIX LENEH,
HOJBOJIUTh WTOTM JHS, YMEHHME PAllOHAIBHO BECTH Oeceibl, TOBOPUTh IO TenepoHy, BECTH
KOPPECIOH/ICHIINIO, TOKyMEHTALUIO.

11. YMmenue ynpaBisaTh TPOCKTaMHU

3HaHUE MPOEKTHOTO IMKJIA, OCHOBHBIX (a3 mpoekTa. YMeHue 3pGeKTUBHO (HOpMyTHpOBaThH
LIeJIU U 3a/1a4M IPOEKTHOM KOMAaH/Ibl, COCTABISATh TEXHUKO-3KOHOMUYECKOE 00OCHOBaHUE U OM3HEC-
wiaH npoekra. OpraHuzanus WHPOPMALMOHHBIX IOTOKOB B CTPYKTYPE YIPaBICHHS MPOEKTOM.
3HaHUMEe KpUTEpPHUEB KauecTBa MH(OpMAIUK, OCHOBHBIX NpPOLEIYyp U METOAOB J€I0BOTrO
IUTAHUPOBAHUS [TPOEKTA. Y MEHHUE COCTAaBIISITh JIMHEHHBIE U CETEBbIE TUAarpaMMbl. Y MEHHE OLICHUTh
YPOBEHb KOMIIETEHTHOCTH M MOTHBAIMM YYAaCTHUKOB NPOEKTHOW rpynmbl. Briagenue meromamu
KOHTPOJISI IPOEKTA.

12. YMenue paboTaTh B KOMaH 1€

YMeHue co3ziaBath KOMaHAy, padoTaTh B KOMaH/IE.

3HaHUE XapaKTepUCTUK HPQPEKTUBHON KOMaHIbl. YMEHHE MOAJEpKHUBATh KIUMaT
COTPY/ZHUYECTBA, BBIIOIHATH MPAaBHUJIA ITOBEACHUS M OOLICHHUS WIEHOB KOMaH]Ibl, KOPPEKTHPOBATH
HEXKEeNaTeJIbHOE MOBEICHHE YWICHOB KOMAaH/Ibl.

YMmenue mpoBoauTh 3PQPEKTHBHBIE OOCYXKICHHS M COBEIIAHHS II0 DPEUICHHIO IMPOoOJIeM.
3HaHue NMpaBUJI MPOBEIEHHS «MO3IOBOTO IITYPMay.

13. BnusiHue, ymeHue yoexnaTh, OTCTauBaTh MHEHHUE

CriocoOHOCTh ~ OTCTamBaTh  COOCTBEHHOE€  MHeHMe. JlormuHocTe  (pHM  BEACHHUHU
KOHCTPYKTUBHBIX Oecen). Biajenne TexHUKaMu BIHSHUS, C IPUMEHEHUEM S3bIKa, YKECTUKYIISAIHIH,
MUMHMKH. YMEHHE BBIBJIATE UM MCIOJIB30BaTh MOTHBBI J1ofed. MotuBupytomye u
JIeMOTHBHpYIONIMEe (GakTOphl BIMSHUA. BIusHHE Yepe3 CTpaTerud COTPYAHHYECTBA U
NOPUHYXKAEHUS. YMEHHE YCHEIIHO OTCTauBaTh CBOM IpaBa, HE pa3pyllas OTHOLICHUH. YMeHHe
3aaBaTh MPaBUJIBHBIE BOMPOCHI U OMPEIENATh CTENeHb WHPOPMHPOBAHHOCTH U SMOIMOHAIBLHOE
COCTOSIHUE TapTHEpa.

14. YMmeHue cnymarh Jpyrux, IpUHUMaTh OOPAaTHYIO CBSI3b

YMeHue co3aBaTh KaHallbl IBYXCTOPOHHEH KOMMYHHMKAIMM — aOCTparupoBaThCsi OT CBOUX
MBICJIEH 1 MHEHUH, KOHIICHTPHPOBATHCS Ha CJIOBAaX cOOECETHNKA, XOPOIIasi CIIyXOBasi U 3pUTEIbHAs
aMsTh.

Bnanenme pasHeiMH BUAaMH OOpaTHOW CBsi3U. YMeHHe 3((PEKTHBHO MOOUIPATH W
KPUTHUKOBATh JIPYTUX JIFOJEH.

15. HaBblku npoBeieHUs] IPE3EHTALMM U IEPETOBOPOB

YMeHue ompenenarh LI M 3aJaud Mpe3eHTaluu, HHTepechl ayauropuu. Iloctpoenue
3 PEKTUBHOTO BBICTYIJICHHS, CBA3YIOMMX ()pa3, OCHOBHOW YaCTH M 3aBEPIIECHUS IPE3CHTAIHH.
Brnanenue crparerusMu yoexJeHUsI U OpaTOPCKUMH HaBbIKaMH. Y MEHHE CHPABIATHCA C TPYAHBIMU
BOMPOCAMH U TAPHPOBATh BO3PAXKEHUs, HEHTPAIN30BaTh «IPOOJIEMHBIX» YYaCTHHKOB. Brnanenue
TEXHUYECKMMHU aclleKTaMH Ipe3eHTaluu (ayauo-, BUAEO- U KOMIIBIOTEPHBIM O0OPYAOBaHHUEM,
[PE3EHTALlMOHHBIMU ITPOrpaMMaMHu ).

3HaHue craauil >QQPEeKTUBHOIO Mpolecca MEePeroBOpoB. YMEHHE OINpPeNesUTh HHTEPECH
YYaCTHHUKOB, BBIOpaTh HAWIYUIIyI0 aimbTepHaTuBYy. CIIOCOOHOCTH STHYHO BECTH JHMCKYCCHIO.
YMmenue oOcCyxknaaTh, NpeajsaraTb, BECTH NO3MLMOHHBIM Topr. Brnanenue TexHHKamu
MaHUIYJIUPOBAHUSA U YMEHUE IIPOTUBOCTOSATH UM.

16. C1ocOGHOCTb peTpaHCINPOBAaTh 3HAHUS U HAaBBIKU



CucremMaTH4eckoe O3HAKOMJIEHHE KOJUIEr CO CBOMM BHJEHHEM OyIyIIero, yMeHHUe
BJIOXHOBUTH HOBBIMHU HJICSIMU W TUTaHaMu. Bei0op HamOomnee 3¢ (EeKTHUBHBIX MOIXO0I0B K 00yUESHUIO
COTPYIHUKOB. YMEHHE UCIONIb30BaTh pa3jMuHble OpraHU3allMOHHBbIC, TMEJaroruyecKkue u
NICHXOJIOTUYECKUE METOMAbl JUIsl TOBBIIICHUS S(P(PEKTUBHOCTH OOYy4YeHHs. YMEHHE OLEHHUTh
pe3ynbTaThl 00yUEHH .

17. KnueHToopueHTHpOBAaHHOCTh

3HaHME TIOJUTUKA W CTaHIAPTOB B 00JacTH pabOThl C KIUEHTaMH. YMEHHUE MPOU3BECTH
OnmarompusiTHOE  BIEYATICHWE W  YCTAHOBUTH XOpPOIIMH  KOHTAaKT, He mpuderas K
aIMUHHUCTPATUBHBIM BO3JeicTBUSAM. OpueHTalus Ha TEKyllWe U MEepCHeKTUBHBIE MOTPEOHOCTU
KITUEHTOB U MApPTHEPOB. YMEHHE BECTH €01 KOPPEKTHO C PA3HBIMU THUIIAMHU «TPYIAHBIX» KIHEHTOB
U TIApTHEPOB.

CriocoOHOCTh aKTHBHO YYacTBOBATh B «salesy-mporiecce. 3HaHHE OCHOBHBIX 3TAlOB MPOJAK.
YMeHue BBIBIATH MOTPEOHOCTH, Y(HPEKTUBHO MCIONB3YS TEXHUKY 3a7laBaHUSl BOIPOCOB. Y MEHHE
IPE3CHTOBATh YCIYI'M C aKIEHTOM Ha MpeuMyllecTBaX M BbIrogax. CIIOCOOHOCTh MapHpOBATh
BO3PAXKEHHUA U MNPUMEHATh pa3HOOOpa3Hble TEXHUKH 3aBEpIICHUS  CHCIKU. YMEHHe
KOHCYJIbTUPOBaTh M CTPOUTH MApPTHEPCKHE OTHOIICHHS C KJIMEHTAaMH, YMEHHE paclo3HaBaTh
JOTIOTHUTEIbHBIE BO3MOXHOCTH W MPEIBHUJIETh «CHUTHAIBI OMACHOCTH» (yXO0Jla HEJOBOJHHOTO
KJIMEHTa). Y MEHHE OLIEHUTh OTHOIICHHE KIMEHTOB K MPEAIoaraéMoi ClIeNKe.

III sran. Pactipenenenre KiIt0UEBbIX KOMIIETEHIIUN TTO YPOBHSIM.

[IpoBomuTCcst  cnenuManbHO  CO3JAHHOM — Tpymmoi  Hamboiee  KBaTHM(HUIIMPOBAHHBIX
CHEIHMAIMCTOB OPraHU3alliy TP YUYaCTUU PYKOBOJIUTENEH Ha 3Tanax 00CYKJACHUS U COTIaCOBaHUS.

PesynbraTel pacmpeneneHuss 1O YPOBHSIM JJISi HEKOTOPHIX KITIOUEBBIX KOMIIETEHIIHI
KoMItanum (Tabmwuma 3.1).

Ta6muna 3.1 - KomneTeHuu no ypoBHsIM

YposeHb | XapakTepuCTUKa
Cucmemnoe mvluiienue, CUCTEMHBI HOOX00 K peulenuto npoonem
3 CHUCTEeMHBIH U CTPYKTYpUPOBAHHBIN MOJXO/ K PELICHUIO IPobIeM;
JIHMIEPCKUH YPOBEHb CIOCOOHOCTH CTaHIAPTU3UPOBATH 3a/1a4H, BUJIETh HAIIPABICHUS Pa3BUTHUSL

Ou3Heca, 1enaTh TOUHBIN MPOTHO3, TEHJEHIINI PhIHKA; BO3MOXKHOCTD
MpPEeACTaBUTh BCIO CUCTEMY OTHOLIEHUN KaK BHYTPU KOMIIAHUHU, TaK U MO BCEH
TPYIIE KOMIIAHUNA. Y MEHHE MBICJIUTD I[EJIOCTHO, «TJI00ATbHBIMH CBA3SIMUY).

2 CTpyKTypHpOBaHHBIN TT0IX0/1 K peleHuno npoodiaeM. CriocoOHOCTh
CUJIbHBII YPOBEHb CHCTEMaTH3UPOBATh 3aJa4H, BUAETh HAIIPABICHUS OM3HECa. Y MEHUe
BOCIIPHHMMATH CHCTEMY OTHOILICHHH BHYTPH KOMIIAaHUH, 0€3 BBIXO/Ia Ha BCIO
IPyIIy KOMIIAHHUH B IIEJIOM.

1 CTpyKTypHpOBaHHBIH MOAXO0A K PEIICHHIO TPOOIIeM, YMEHHUE
6a30BbIil ypOBEHb CHCTEMaTH3HPOBaTh M KIaCCH(PUIIMPOBATh 331a4H, pa30upaThCsl B YACTHBIX
Cilydasx M cXeMax BeJleHHs Ou3Heca.

IV stan. OnpeneneHue K0OUEBbIX KOMIETEHIIUN (G YHKIMHN U 3a7a9) COTPYTHHKOB.
CocraBnenue «popuiel ycrnexa» Ha CyIIeCTBYIOIIUE TOKHOCTH.
OCyIIEeCTBISIIOT PYKOBOJIUTENH CTPYKTYPHBIX MOAPA3IEICHUN OpraHU3aIiHy.

[Tpumep «mpoduiis ycrnexay JOIHKHOCTH

KoMmnerenmnuu 0a30BBIi CHUJIbHBIN JUAEPCKUI
A. CneunanbHbIe 3HAHUS U (YHKINOHATIHHEIC
KOMIIETEHI[UU
HaBpiku B 0011aCTH CTPAaTErHIECKOTO *
TUTAHUPOBAHHS
Hageixu B 00macTé BHEpEHU Tpoliecca *

YIPAaBJICHUS 110 LEJSIM

b. JInunbie kauecTBa U KOMIIETCHLIMHA

AHaIUTHYECKOE MBIIIIIEHUE

CriocoOHOCTh K 00Y4YEeHHUIO

B. Ynpasnenueckue u conuanbHbIe
KOMIICTCHIIUN




YMeHHe yIpaBisiTh MPOSKTAMH *

YMeHHe yIpaBisiTh BpeMEeHEM *

I'. CtpaTernueckue u KyJabTypHBbIE
KOMIIETCHIIUU

KineHToopHeHTHPOBAHHOCTh *

VMenne paboTarh B KOMaHJIe *

3.3 TeMbl A0KJIAA0B

Tembl OKITAaNOB BBUIOKEHBI B JJIGKTPOHHOW WH(DOPMAIIMOHHO-00pa30BaTEIBLHON cpejie
3a6MKT UpI'VIIC, nocTymHOH 00yJaromeMycst 4epe3 ero JIMYHbINH KaOWHET.
Hwuxe mpuBeneHsl TeMbl JOKI/I0B, TPEAYCMOTPEHHBIE paboueit mporpaMMon TUCIUILIAHEI.

TeMbl TOKIJIa10B

[ToaroroBeTe AOKIAA U TPE3ECHTALIUIO TIO OJHOU U3 TEM:

1. KoMIieTeHTHOCTHBIN MTOAXO0/1 C MO3UIUNA PECYPCHON TEOPUHU U OPTaHU3AIIMS €TI0
HCIIOJIH30BaHUS

2. Knaccudukarus KoMIeTeHITHMA

3. [lokazaTenu KOMIETEHITUU

4. lllxanupoBaHKE KOMIETEHIIUI

5. ®@akTopsl hopMHEPOBAHUS TIEPCOHATI-MAPKETHHTOBBIX TEXHOJOTHUH B OPTaHU3aINH

6. OCHOBHBIE 3TaNbl peaIN3aluy TEXHOJIOTMY MapKETHUHTa IIepcoHana

3.4 TunoBas keic-3agaua

Keiic-3amaun BBUTOKEHBI B AJICKTPOHHON MH(GOPMaIIMOHHO-00pa3oBarenbHol cpene 3a0 KT
NpI'VIIC, noctynHON 00yJaromemMycst 4epe3 ero JUYHbINH KaOuHET.

Hwxke npuBeneHa tumoBas Kekc-3ajada 1Mo TeMe, IpeIyCMOTPEHHON pabodei mporpaMMoi
JUCIIUATIITUHBI.

O6pa3zerr TUTIOBOH Kelic-3a1auun
1o TeMe « TeXHOJIOTHs 0TOOPA KaHIHIATOBY

Pemmte keiic-3amauy

Curyanusi «Bb160p 3aMeCTHTEIS

Ha coOpanun axmuonepoB JlecHoBa Makcuma CepreeBuya wu30paqu JAUPEKTOPOM
npeanpustus. Ero npeamecTBEHHUK yIIeNl Ha MEHCHI0, OCTaBUB pabOTOCIIOCOOHBIA KOJUIEKTHB B
TpyaHoM ¢uHaHCOBOM mnonoxeHuu. Jlo storo Makcum CepreeBud ueThlpe roja pabdoTan
3aMECTHTENEeM JUPEKTOpa MO 53KOHOMUKE. OH OKCTpaBepT, OOMIMTENbHBIA, T'PaMOTHBIHA, MO
TEMIIEPaMEHTy cKopee (ierMaTHK U CAaHTBUHUK, OOJIbIIIE OPUEHTHUPOBAH HA PE3YNbTAThl PaOOTHI.
JlecHOBY HEOOXOaUMO BBIOpaTh cebe NBYX 3amMecTuTenell. MmeeTrcss HECKONBKO KaHIUAATYpP C
pa3HbIMH HabOpaMU JIeJIOBBIX KaueCTB U MICHXO0JIOTHEN B3aMMOOTHOIICHUH.

1. Annpeii CeMEHOB OpUEHTHPOBAH HA YEJIOBEYECKUE OTHOIICHHUS, CTPEMUTCS K TOMY, YTOOBI
B KOJUIEKTHBE OBbLTH AOOpOKeNaTeNbHbIN KIMMaT, B3aUMHOE JOBEPHE COTPYIAHHKOB, OTCYTCTBHE
KoH(pMKTOB. OTHAKO OH MHOTO BPEMEHHU yIesseT KOHTaKTaM U KOMMYHUKAIHMSIM M HE BCera
no0WBaeTCsl BBIMOJIHEHMs IUIAHOBBIX IOKa3aTeled Mo MojapasfeneHuto. PemeHus u ykazaHus
CemeHOBa He BCer/la KOHKPETHBI U PACCUUTAHBI HA TPAMOTHBIX COTPYIHUKOB.

2. Cepreit ®eopoB OpHUEHTHPOBAH Ha pabOTy U AOCTHKEHHE KOHKPETHBIX pe3yabTaToB. OH
elle MOJIOZON PYKOBOJWTENb, YECTONIOOMBBINA, BCET/a JOOMBAETCS JOCTHIKEHUS TOCTAaBICHHBIX
1esei, MCIOoab3ysl aBTOPUTAPHBIN CTUIIb PYKOBOACTBAa. B wuHTepecax nenma denopoB ujer Ha
0o0oCTpeHue OTHOIIEHUH, HEB3Upas HA JHUIla U HE YYUTHIBAsl IICHXOJIOTHUIO COTPYIHUKOB, 32 YTO
MOJIYYHJI IPO3BHILE «KAPBEPUCTY.




3. Angpeii MBaHoB mpenmouuTaer paboTaTh CTPOro IO MpaBWiIaM, BCEr/la aKKypaTeH B
BBINIOJTHEHUM 3a/laHuil PYKOBOJICTBA, TPEOOBATENEH K IOJYMHEHHBIM, IMOJJEP’KUBAET CO BCEMU
dopmanbHble OTHOIIEHUs. B komutektuBe ero HaswiBaloT «Cyxapem». Ilman mnonpasnenenue
BBITIOJIHSIET, HO TEKYYEeCTh MepCoHaja OOJIbIle, YeM B JPYTUX MOJIPA3/ICICHUSX.

4. Buxtop HocoB opreHTHpOBaH Kak Ha paboTy, Tak U Ha yesloBeuecKrue oTHoleHus. Becbma
TPaMOTHBIA M aBTOPUTETHBIA PYKOBOJAUTENH C OOJBIINM OMBITOM PabOTHI, COTPYAHHUKH €ro JOOST
3a TyLUIEBHOCTb M FOTOBHOCTh IIOMOYb B TPYAHYIO MHUHYTY. Ero rilaBHbIM HEIOCTaTKOM SIBJISIETCS
C1ab0CTh K CIUPTHOMY, KOTOpAs TTOKa Ha pabOTy CHUIIHHO HE BIIHSICT.

Bomnpocs! qiisg o0cyxaenus

1) Koro 651 Bbl pekomMeH10BasIM HA3HAYUTDH 3aMecTUTesIMU JlecHoBa?

2) Byner nu pemieHreM npoo6aeMbl IPUBJIEYEHNE CIIEHUANINCTa U3 BHEIIHUX HCTOYHUKOB?

3) Kakue 1mosio)xuTenbHble U OTPULIATEIbHbIE CTOPOHBI TAKOTO PEILIEHUs?

3.5 TunoBbie KOHTPOJIbHBIC 3aIaHUA IJIA IPOBECACHUA TECTUPOBAHUSA

CDOHZ[ TCCTOBBIX 3az[aH1/1171 Mo JUCHUILIMHE COACPIKUT TCCTOBLIC 3aJaHH A, PACIIPCACICHHBIC 1O
pasaciitaM U TEMaM, C YKa3aHUEM UX KOJIMYCCTBA U TUIIA.

Crtpykrypa (poHIa TeCTOBBIX 3aJaHUIA MO TUCIUTUINHE

KonuuecTtBo
Wupukarop Tema TECTOBBIX
JIOCTHXKEHHUS Xapakrepuctuka T3 .
B cooTBeTcTBHH C PII]] 3aJIaHuM,
KOMIIETCHIIUU
THIe T3
IK-2.2. Tema 1. OCHOBBI MapKETHHIa TIEPCOHATA 3 2-0T3
IloarorasnuBaer HaH1e 2-3T3
ZIOKYMEHTBI 110 Vaserme 2_-0T3
KaIiZLpOBOl/I MOJTUTHKE 21373
U KaJIpOBOMY N 2_0T3
TUIaHWPOBAHUIO etictBue 2373
OpraHM3aliy, B TOM —
qHCIIE TIPOTHO3 Tema 2. Buasl 1 ypoOBHM MapKETUHIa Snanme 2_-0T3
BO3MOYKHBIX HepcoHama 2-3T3
KaJIPOBBIX PHUCKOB B v 2-0T3
obecrieueHn MEHHEC 2 —-3T3
MepCOHAIIOM Neficraie 2 _0T3
2 —-3T3
Tema 3. OyHKIMA MapKeTHHTa MEPCOHANA. 3 2-0T3
CermenTanus pbIHKa Tpyaa HaHUC 2-3T3
YmMenue 2-013
2 —-3T3
JevicTBue 2-0T13
2 —-3T3
Tema 4. Ilpouecc 1 OCHOBHBIE HAIIPABJICHUS 3-0T3
M 3HaHue
pKETHHIa IIepCcoHana 3 -3T3
3-0T3
YMeHue 3_3T3
. 3-0T3
HevictBue 3373
Tema 5. TeXHOIOTHS yIPABIESHUS 3 3-0T3
MEPCOHAJIOM OpraHU3aLUH HaHHC 3-3T3
3-0T3
YmMenue 3373
. 3-0T3
JevicTBue 3_3T3
Tema 6. TexHonorus oTé0pa KaHAUIATOB 3HaHue 3-0T3




3-3T3

YmMenue 3-OT3
3-3T3

HevictBue 3-OT3
3-3T3

Tema 7. OcoOeHHOCTH HaiiMa mepcoHana 3 2-0T3
HaHWe 213713
YmMenue 2-OT3
2 —-3T3

JevicTBue 2-013
2 —-3T3
Htoro >1-0T3

51 -3T3

[Tomapii koMIuiekT DT3 XpaHUTCS B 3JIEKTPOHHON WH(DOPMAITMOHHO-00pa30BaTEIIBHON cpefie
NpI'VIIC u obyuatomiuiicss vMeeT BO3MOXKHOCTb 03HAKOMHUTBCS C IEMOHCTPALIMOHHBIM BapUaHTOM
OT3.

Hwxe npuBeneH o0paser TUIIOBOTO BapHaHTa UTOTOBOTO TECTa, MPEIyCMOTPEHHOTO padoueit
IPOrPaMMO TUCITUTUIUHBI.

OO6pazel THIIOBOTO BapuaHTa UTOTOBOTO TECTA,
MIPETyCMOTPEHHOTO pabodell mporpaMMOU TUCITUTUITHHBI

1. OcHOBHBIMHU CYOBEKTaMH MapKETHHTa HA PhIHKE TPY/Ia BBICTYIAIOT <:HAHUMATEJIH:>

2. MapketuHr paboueit cuibl (IepcoHana) — 3To

1) MapKeTHHT TPYAOBBIX YCIyT, KOTOPbIE MPUOOPETAIOTCS BCIIEIYIO;

2) 3T0 BU/J YNIPABJIE€HYECKOH esiTeJIbHOCTH, HAIIPABJIEHHOMH HA J10JITOBpPeMeHHOoe
olecrieyeHue OPraHU3aALNHU YeJI0BeYeCKMMH pecypcamMu;

3) BUJI 4EJIOBEUECKOU JIEATETLHOCTH, HAIPABJICHUI HA YOBIETBOPEHUE CITPOCA MTOCPEICTBOM
oOmeHa.

3. B 3aBucumocTu OT MecTa pacnpocTpaHeHHUs (TOJs AESITeTbHOCTH) Pa3lMyaloT BHYTPEHHUN U
<:BHEUIHMIi:> MapKETHHT IIepCOoHAaIA.

4. Ha xakue 1eId MOXHO pa3JeiuTh q)opMaJH)HHe e MapKEeTUHra II€pcoHalia
<:IKOHOMHYECKME:™ U COIL[HAIIbHEIE.

5. 'eHepasibHYyI0 JTUHUIO U IMPUHIHUINAIBHBIE YCTAHOBKH B paboTe C MEPCOHATIOM Ha JUIMTEIbHYIO
NEPCIIEKTUBY OINPEAEIAET

1) xagpoBasi NOJMTHKA;

2) olleHKa MepcoHaa;

3) paccraHoBKa U 00yueHHE MIEPCOHANIA,

4) nonoxeHue NpeANnpUsATHs Ha PbIHKE TpyAa.

6. Kakas QyHKIUS MapKeTHHra IMEpCcOoHaja COCTOMT B CO3JaHMM HMH(OpMarmoHHOro Oasmuca,
KOTOPBII MpeacTaBiasieT coO0OW OCHOBY MJIAaHMPOBAHUSA B 0OJAcCTH CErMEHTAlMM pbIHKA U
KOMMYHUKAIUH 110 [IeJIEBBIM IpynnaM <:MH(pOPpMALMOHHAA >

7. Jlnanelii coctaB, paOOTHUKU MPENNPUATHS, COCTABIISIONINE TPYIITY 10 IPOPECCHOHATBHBIM WIIH
JPYTHM ITPU3HAKaM Ha3bIBACTCS <:MePCOHAJI:>




8. MapKkeTHHIOByI0 JeSTeNbHOCTh B O00JacTH IEpcoHajla MOXKHO paccMaTpuUBaTh — Kak
MIOCJIEIOBATEIBHOCTD B3aMMOCBSI3aHHBIX ATANIOB, OCHOBHBIMHU M3 KOTOPBIX SIBIISIOTCS

1) mouck 1 BEIOOP HCTOYHUKOB MH(MOPMAITUH;

2) aHanM3 BHYTPEHHUX U BHEUTHUX (PaKTOPOB;

3) pa3paboTKa MapKETUHTOBBIX MEPOIPUSITUH;

4) peanuzanysi MApKETUHTOBBIX MEPOIPUSITHIA;

5) Bce oTBETHI BEPHBI;

6) HET MPaBUIILHOI'O OTBETA.

9. lokymMeHTaIbHO OQOpPMIICHHBII Ha0op MpoecCHOHANBHBIX 3HAHHI, HABBIKOB, YMEHUH, JINYHBIX
U JIPYTUX Ka4ecTB, KOTOPBIMU JOJDKEH 00J1a/laTh MCIIOJHUTENb 331a4 U (QYHKIMH Ha KOHKPETHOM
paboueM MecTe (B JOJKHOCTH ) Ha3bIBACTCS

1) mopTpeToM KOMIEeTEeHUWIH;

2) IITaTHBIM pacIMCaHHUEM;

3) DOKHOCTHOM MHCTPYKITHEH.

4) Bce OTBETHI BEPHBI;

5) HeT NpaBUIIBHOTO OTBETA.

10. Kirouesble KOMIICTCHIIMU OpraHu3alivi MOTYT OBITE Pa3BUTHI U3 OHpCHeHeHHOﬁ qaCTu €€
PECYpPCOB, BBIACICHHBIX II0 TaKUM TMPU3HAKAM, KaK yCTOfI‘II/IBaSI HEHHOCTb, PCAKOCTD,
HUMUTAINOHHAA CIIOKHOCTh, <.:HE3aMEHUMOCTh.>

11. ITpu 3HaYUTETHHOM CIIEKTPE MHEHHUH U TIOJIXO0JIOB K TPAKTOBKE U (DOPMHPOBAHHUIO KOMITETEHIIUH
OOJIBITMHCTBO CHEIUATUCTOB CKIOHSIOTCA K TOMY, UTO KOMIETEHIIUU — 3TO

1) 00o0maomuii Noka3areyb, BRKIYAOIUN B ce0sl pAX JOKAJIbHBIX, HJIM YACTHBIX
KOMIIeTEeHIINIi;

2) 00o0mIaronuii MoKa3aTelb, BKIOYAIOMAN B ¢€0s Psi/I MEPCIIEKTUBHBIX KOMITCTCHITHI;

3) o6obmaromuii NoKa3areb, BKIOYAIONIHA B ce0s ST IMYHOCTHBIX (haKTOPOB.

12. Ot0op KaHIUIATOB — 3TO

1) cepussi MeponpusiTuii W JAelCTBUI, OCYHIECTBJSIEMbIX MNpeINpUsATHEM WJIH
opraHu3anueii 1Jsi BbISABJIEHUS U3 CNMCKA 3asiBUTeJIeH JUIa WU JIUL, HAWITYYIIHM 00pa3om
NMOAXOASIIIMX /IJIsl BAKAHTHOIO MecTa padoThl;

2) cnmoXHas ~Tpoleaypa TPUBICYCHHS TEpCOHala Ha  BAaKaHTHBIE  JIOJDKHOCTH,
Ipelroaraoas IOUCK HYKHBIX KaHIUAATOB, OINpeAeleHHe WX MOPUroAHOCTH  (WIn
HETPUTOHOCTH) Yepe3 CHCTeMy OTOOopa, 3aKiIIOueHHEe KOHTPAKTa WM TMPHHITHE pPEUIeHUs 00
OTKa3e;

3) He TOJIbKO CTETIEHh KOHOMHUYECKOTO OJIarOCOCTOSIHUS YEJIOBEKA, HO U COIIMAJIbHBIN CTaTyC,
YIIOBJIETBOPEHHOCTD KHU3HBIO B LIEJIOM.

13. CnoxHas nmpoucaypa HNpUBJICYCHUA IICPCOHATIA HAa BAKAHTHBLIC JOJDKHOCTH, IMPCAIIOJararomas
IMOUCK HYXHBIX KaHAUAATOB, ONIPCACICHUC UX TPUTOJHOCTU (I/IJII/I HerI/IFOI[HOCTI/I) Ucpe3 CUCTEMY
0T60pa, 3aKJIFOYCHUC KOHTPAKTAa WUJIN MIPUHATHUC PCIICHUS 00 OoTKa3e Ha3bIBaeTCA <:HAMM:>

14. Kak Ha3bIBaeTCAd MPEABAPUTEIIBHOE 3HAKOMCTBO C KaHIWJAaTaMH, KOTOpOeE pa60T0z(aTeJn,
OCYIICCTBIIIET Yallle BCEro 3a04YHO — H3yd4as HOPHUCIAHHLIE MMHU 3asgBUTEIILHBIC NOKYMEHTHI -
<:OLIEHKAa:>

15. B GonmbIIMHCTBE CydaeB MPU aHAIU3€ 3asABJICHUS HA MPEANPUIATHA OOpaIIaeTCs BHUMaHUE Ha
YEThIPE OCHOBHBIX MOMEHTA!

1) BHemIHM BU/, CO/leP:KaHUe, TOYHOCTb, CTHJIb;

2) ohopmiieHre, OTKPBITOCTD, COJEPKAHNE, CTUIIb;



3) TOYHOCTH, CTUJIb, IPOCTOTA, COJICPIKAHUE;
4) cTWIIb, OTKPBITOCTh, IPOCTOTA, TOYHOCTb.

16. Uto He OTHOCAT K Mpo(hecCHOHANBHBIM KadecTBaM <:TeMIepaMeHT:>

17. YcraHOBUTE COOTBETCTBUE MEXY MOHATUSMU U ONPEAETICHUSIMHI

CTUMYJIUPYIOIINI MapKETUHT

UCTIONB3YyeTCsT HpPHU  HEraTUBHOM  CIPOCE HAa  KOHKPETHYIO
cnemuduueckyo padouyro cury. OH HampaBieH Ha IIPEOJOJIECHHE
HETaTUBHOTO OTHOWICHUS K HeW moTpedurerns. 3agada CBOAUTCS K
aHaIM3y TOTO, YeM NOTEHIHUAJIbHBIE MOTPEOUTENN NpeHeOperaroT
JAHHOH CIIOCOOHOCTBIO K TPYyAy, @ TaKke K OCYIIECTBICHHIO
NpOTpaMMbI 10 IIPEOJONCHUI0 W HM3MEHEHHIO IPENIOYTCHUH W
MHEHUH, popMHpOBaHHIO IMUIKA podeccuny;

pEeMapKeTHHT

NP HYJIEBOM CIIpOce Ha criennguyeckyto padouyto cuny. OH cBsi3aH
C MOOIIPEHHUEM CIpPOCa Ha CHOCOOHOCTh K TPy, YETKO OTIMYaeTCs
0T yXe mnoTpebiisieMoil paboueil cwibl B TPYyAOBOM IIpoliecce, H
IpeJlaraeT HOBBIE BO3MOXKHOCTHU I YJOBJICTBOPEHUS >KENaHUM U
NpeANOYTEHUH TOTPEOUTENS;

KOHBEPCUOHHBII MapKETUHT

Opy JIATEHTHOM CIIpoce Ha crneunududeckyro pabouyroo cuiny. OH
MpU3BaH BBISIBUTH IMOTEHIMAIBHBIM CIpOC Ha pabouyr Cuily
OTPE/ICTICHHON  CIOXMBIIMICS CTOUMOCTH U TEHJACHIUU €ro
pa3BUTHSI, ONPEICIUTH CIIOCOOBI €r0 YI0BICTBOPEHHUSI,

HCpCHCKTI/IBHLII\/'I MApKETHUHI

npu  yMeHbIIaromeMmcst crnpoce. OH HampaBlIeH Ha OXHBJICHHE
npodecCHOHAIBHON IOATOTOBKM pabouMx ¥ CICHHAINCTOB C
yCTOSIBHICHCSI CTPYKTYpOil Mo pomitio 1 KBaIn(HKaIuy;

KOHBepCHOHHBIﬁ MAapKE€TUHT

HCMOJIb3yeTcsl TPH HEraTHBHOM CIpOce HAa KOHKPETHYIO
crnenuduyeckyio padouyro cuiy. OH HaNpaBJieH Ha NMpeooJIeHue
HEeraTHBHOI0 OTHOILIEHNUS K Heil moTpeduress. 3axada cBOAUTCS
K aHAIu3y TOro, 4eM TMOTeHOHMAJbHble MOTPeOUTeIH
npeHedperalT AaHHON CHNOCOOHOCTHLI) K TPyAy, a TaKkKe K
OCYIIeCTBJIEHHIO MPOrpaMMbl MO MPEOJ0JIEHHI0 M H3MEHEHHIO
NpeanoyYTeHnii U MHeHMH, (POPMHPOBAHUI0O MMMKA NIpodeccun;

CTUMYJIHPYIOLIUNA MaPKeTHHT

NpPH HYJEBOM clpoce Ha cneuuduyeckyr padouyw cuiay. OH
CBSI3aH C MOOLIPEHHEM CIPOCAa HA CIIOCOOHOCTH K TPYAY, YeTKO
OoTJIMYaeTcs OT yxke morpediasieMoil padouyeil cHMIbl B TPYAOBOM
npoumecce, M  MNpeljJaraer  HOBble  BO3MOXKHOCTH I
Y/10BJ1€TBOPEHM sKeTAHNI U NPeANoYTeHUIl MoTpednTeNs;

HepCHeKTHBHLIﬁ MAapKETHHT

MPH JATEHTHOM cripoce Ha cnenuduyeckyo padouyio cuiay. OH
NpHU3BaH BBIABUTH NMOTEHIUAJLHBIH CHPOC HA PadOYYyH CHILY
omnpeneeHHON CIOKUBIIMIACH CTOMMOCTH W TEHJEHIIMU €ro
Pa3BUTHS, ONMPENETHTD CIIOCOOBI €r0 YAOBJIETBOPEHNS;

peMapKeTHHT

NpH yMeHbIIawIeMcsi cnpoce. OH HAaNpaBJIeH HA OXKMBJEHHE
npo)ecCHOHAJILHON MNMOATOTOBKH Padouyux M CHEHAINCTOB ¢
YCTOSIBLIEHCH CTPYKTYPOii 10 npouiiio M KBajaupukanmu;

18. sTanmoB MapKETHMHIOBOM MAESITEIbHOCTH B O00JACTH IEpcoHana (peaiu3anuss HaMEYeHHBIX
MEPONPUATHIA, aHaIW3 BHEIIHMX W BHYTPEHHUX (DAKTOPOB, MOMCK U BHIOOP HCTOUYHUKOB

uHpopManuu, GopMyTupoBaHHEe IUTAHOB MAPKETHHTA MTEPCOHATIA)

(mouck M BBHIOOP MCTOYHMKOB MHGOPMALMM, AHAJIM3 BHEIIHUX M BHYTPeHHUX (aKTOPOB,
(¢opmyanpoBaHue MIIAHOB MAPKETHHIA MEPCOHAJIA, Peau3alusi HAMe4YeHHbIX MepPONPUSITHIN)

3.6 Ilepeyennb TeopeTHYECKUX BONPOCOB K 3a4eTy

(7151 OLIEHKH 3HAHUM)

Pa3nea 1. Poib MapkeTHHra nepcoHajia B ynpaBJjeHHHU YeJIOBeUYeCKMMH pecypcaMu
1. MapkeTtuHr paboyeil CHIIBI: IOHSTHE, CYITHOCTD.




2. ba3oBble NpUHIUIBI MAPKETHUHTA.

3. OcHoBHbIE CyOBEKTHI U 00BbEKTHI MAPKETHHIA Ha PHIHKE TPY/AA.

4. KoHuenryajibHble OCHOBBI MAPKETHHIA [IEPCOHAJIA.

5. Peammzamms HR-0penn xonnentmm. [loctpoenue u passutre HR-Openna opranmzamnmn.
6. OcHOBHBIE IPUHIUIIBI OTIPENIETICHNS U COJEpKAHNA 33]]a4 MapKeTHHIa ITepCOHaIa.

7. lenu u 3amauu MapKETUHIa IIEPCOHAA

8. MapKeTHHI KaKk HHCTPYMEHT 00eclieueHHs OpraHU3aluy IIEPCOHAIIOM.

9. MexnyHapoaHbIM MapKETHHT IepcoHaa.

10. Bwunbl MmapkeTHHra nepcoHaia.

11. YpoBHH U CyOBEKT MapKETHHTA ITePCOHAA

12. MapkeTHHT IepcoHaIa-mix: MOHATHE, COCTABIISIONINE MOIETTH

13. TIlpouecc ympaBiieHUusI MapKETHHTOM IepCOHAaA.

14. ®yHKUMU MapKETUHIA [IEPCOHAIIA

15. CermeHnTanus peIHKa Tpy/aa

16. Krnaccudukanms KpuTeprueB CerMEeHTalluU PhIHKA TPyAa

17. MapkeTHHT pbIHKa TPYAa AJsl HAEMHBIX pAOOTHUKOB

18. OcobenHocTH mporiecca MapKeTHHTa ITepCcoHaIa

19. OcHOBHBIEC HaNpaBICHUS MApPKETUHTA [IEPCOHANA

20. MapKeTHHTOBBIE UCCIIEIOBAHUS U UX POJIb B YIPABICHUU TIEPCOHATIOM.

21. BuyTtpeHHUWe u BHeNIHHE (TI0 OTHOIIEHHUIO K MPEANPUATHIO) (PaKTOPHI, BIHSAIONNE HA 00ECTIeYeHHOCTh
MOTPEOHOCTH B TIEPCOHATIE

22. DTamsl npolecca yrnpasieH!s] MApKETHHTOM IepCoHaa

23. T'pynmsel mapamMeTpoB TpeOOBaHUIA K TEPCOHATY

24. OcHOBHBIE METOBI OIIpeIeNeHNs TOTPEOHOCTH B paboUmX Kajapax

25. 3aTpaThl Ha pUBJIEUEHUE U Pa3BUTHE NIEpCOHATIA

26. IlyT MOKpHITHS MOTPEOHOCTH B TIEpCOHAIIE

27. JlocTOMHCTBa U HEAOCTATKH Habopa IepcoHaa 3a cYeT BHYTPEHHHUX U BHELIHUX HCTOYHUKOB

Pa3nen 2. [IpuMeHeHue TeXHOJIOTHIl BHYTPEHHEr0 MAPKETHHIa B MPOLeCCaX yIPaBJIeHUs
IMepCOHAIOM

28. Texnonorust GOpMHUPOBAaHUS KOMIIETEHITHI

29. KoMIeTeHTHOCTHBIM NOAX0/l C HO3ULHUI pECYpPCHON TEOPUU U OPTaHU3ALUS €TI0 UCTIOJIb30BAHMS

30. Kiaccudukanus KOMIIETSHIUI

31. Tloka3arenau KOMIETEHIIUN

32. IkanupoBaHUE KOMIETEHIUI

33. TexHOJ0rus MapKETUHIa epcoHalIa

34, ®dakrtopsl GopMHPOBAHUS TIEPCOHAT-MAPKETUHTOBBIX TEXHOJIOTHIA B OpraHU3aIUN

35. OcHoBHbIE 3TaMbl peaan3auuy TEXHOJIOTMH MapKETHHIA IEpCOHAIA

36. IIpouenypa MapKeTUHIa NEpCOHANIa B OpraHU3alHU

37. TexHONOTUS MApPKETUHTA IEPCOHAIA.

38. EVP: uenHoctHoe npeaoxkeHue padboToaaTes.

39. Iudpossle THCTPYMEHTHI M TEXHOJIOTHH MpoABIKeHUsT EVP.

40. VYmnpaBineHrne MapKeTHHIOM IepcoHaia. Peanusanys MapkeTHHIa epcoHalla B OpraHu3aliy.

41. DxoHoMuueckas 3 (HeKTUBHOCTh MapKETHHTa MepCOHAA.

42. VY7IOBIETBOPEHHOCTh W JIOSUIBHOCTh IIEPCOHANA KakK MOKa3aTelad A(PQPEKTHBHOCTH MapKETHHra
HepCcoHaa.

43. OcCHOBHBIE pa3iINuus MapKETHHTa MEPCOHANIA M TPATUIIMOHHOTO MOJAXO0/la B MOWCKE KaHAMIATOB Ha
HalM.

44. Onpezensiromue MPUYUHBI A1 GOPMUPOBAHUS TEXHOJIOTUI MapKETHHIa IEPCOHANA B OpraHU3aLusIX
45. OcHOBHBIE 3Tanbl GOPMHUPOBAHHS M PEAIM3AH CTPATETHH MapKEeTHHTa TIepCOHAlla B OpPraHu3aluy 110
Bepcuu E. Ilutman

46. llenn BHYTpeHHEro, KOHI'PYIHTHOIO aHaJIn3a, MPOBOJMMOIO B OPraHM3aLUsAX B PaMKax peaau3anuu
CTpaTeruu MapKeTHHIa NepcoHaia

47. llenu v OCHOBHAsI KOHIICTIIIMS 0TOOpa U HaliMa

48. Bsibop ¢unocodun Haiima kKaHIUAATA

49. Bep0OoBka u popMupoBaHHE BEIOOPOYHOW COBOKYITHOCTH KaHIHIATOB

50. BeckoHTaKTHBIE METOJBI OLIEHKH KaHIA1aTa



51. TectupoBaHue B OIICHKE KaHIUAATOB IIPU Haiime
52. Tponenypa orbopa. [Ipunstue perieHus o Halime

3.7 llepeyeHb THNMOBBIX MPOCTHIX MPAKTHYECKUX 32/IaHUH K 3a4eTy
(17151 OLIEHKH YMEHMI)

1. OcHOBHBIE IpaBUIIA IPOBEACHUSI OTOOPOYHOIO COOECET0BAHNUS.

2. Ponp MeHemKepa B porecce Habopa 1 0TOopa Kaapos.

3. UTo Takoe aHKeTHPOBAaHUE U TECTUPOBAHKE, MX 3HAUCHUE MPH HaliMe MepcoHaa.
4. Pa3paboTaiiTe aHKETY Ui HAHUMAaeMOT0 COTPYIHUKA B OPraHU3AIIHUIO.

3.8 IlepeyeHb THNOBOIO MPOCTOI0 MPAKTUYECKOT0 3aIaHUSA K 3a4eTy
(17151 OTIEHKU HABBIKOB U (MJIM) OIBITA JACSITEIIBHOCTH)

VY Bac Ha npeanpusTHN OTKPBUICS HOBBIA OTZEN, B KOTOPBIH HEOOXOAUMO NOJ00paTh IBYX
yenoBek. ChopmynupyiiTe Ha3BaHHE OTA€Na U JOJDKHOCTH (y OOOMX KaHIUIATOB JIOJDKHOCTb
onuHaKoBas). M3ioxure cyTb U TpeOOBaHUS MO BBIOPAHHOM JOJIKHOCTH, UCIIONB3Ysl CUCTEMHBIN
aHaJIN3.

BbIsiBHTE KOHTHHTEHT JIMIl BHYTpU Barieid rpynmsl, KOTOpble XOTenn Obl B MOTJIM paboTaTh
B 3TOM oT1ziene. OOBsICHUTE CBOE pelleHUE.

4 MeTonnueckue MaTepHaJibl, ONpe/esiiolue Npoueaypy OlleHUBAHUSA
3HAHWH, YMeHUi, HABLIKOB H (MJIM) ONBITA JeSITeILHOCTH, XaPAKTEPU3YIOIINX
Tanbl GOpMHUPOBAHNS KOMIIETEH NI

B tabnune pano omucaHue mpoleayp MPOBEACHHUS KOHTPOJIbHO-OLIEHOYHBIX MEPOIPHUSITUH,
COOTBETCTBYIOIIMX paboueil mporpamMme TUCHUIUIMHBI, U TPOLEAYP OIEHUBAHUS PE3YyIbTaTOB
00y4eHUs C TOMOIIBIO CTUIAHUPOBAHHBIX OLIEHOYHBIX CPEJICTB.

HanmenoBanue
OLEHOUHOTO OmnmcaHus MPoUeAyphI MPOBEICHUS KOHTPOIEHO-OIIEHOYHOTO MEPOTIPHUATHS 1
MPOLIEAYPHI OLIEHUBAHKS PE3YIBTATOB 00yUECHUS
cpesicTBa p yp pesy Y

I[I/ICKYCCI/II/I MMpOBOIATCA BO BpEMA HNPAKTHUCCKUX 3aHATUH. Hpeno;[aBaTem, Ha
I[I/ICKYCCI/ISI MPAKTUYCCKOM 3aHATHH, NPCAHNICCTBYIOIMICM 3aHATUIO HNPOBEACHHA KPYIJIOro CTOJIA,
JOBOOUT O 06yqarou_u/1xcx TCMY KPYTJIOro CT0Jid, KOJIUYCCTBO SaﬂaHI/Iﬁ.

TBopueckne 3agaHusl BBINAIOTCS HA MNPAKTHYECKUX 3aHATUSAX, MPEIIIECTBYIONINX
H3YUYCHUIO MPEIaracMoil TeMbl. 3a/laHus BBUIOKCHBI B JICKTPOHHONW HMH()OPMAIOHHO-
obpazoBarenbHoit cpene 3a0MXKT UpI'VIIC, nmocrymHoit oOywaromemycst uepe3 ero
JIMIHBIN KaOHUHET. I/IHI[I/IBI/II[yaJI])HLIe 3alaHus JOJIXKHBI 6I)ITI> BBITIOJTHCHBI B
TBopueckoe 3a1aHue YCTaHOBJICHHBIH TMpemnojaBaTeieM CpPOK M B COOTBETCTBHUU C TpPEeOOBAHMSIMH K
odopmiteHHIO (TEKCTOBOI M rpaduueckoii yacreit), copmynupoBanusiME B [losoxxeHnun
«TpeboBanust kK  oQOpMIICHHIO  TEKCTOBOW M  TpadUueckod  JIOKyMEHTAaLMH.
HopmoxkoHTponb» (B mocinenHed penakuuu). BuInonHeHHBIE 3a7aHWS B Ha3HAYECHHBIH
CPOK CHAI0TCS Ha MPOBEPKY

3ammuTa IOKIAZ0B NMPESyCMOTPEHHBIE pabodel MporpaMMoi JUCIUIIIMHBI, TPOBOIAMUTCS
BO BpeMs mpakTHdeckux 3aHsaTui. [IpemomaBaTens Ha TPAKTUYECKOM 3aHATHH,

Hoxnan MIPEIIISCTBYIOMIEM 3aHITHIO TPOBEICHHUS KOHTPOJS, JOBOAUT A0 OOYUYAIOMIMXCS: TEMY
JTOKIJIAZIOB ¥ TpeOOBaHUs, MPEIbSIBIIIEMBIE K X BBHITIOTHEHUIO U 3aIlUTE.
[IpenogaBaTenb HE MEHE, YEM 3a HEAEIIO JJO CPOKa PELeHUs KeHc-3a1au JOJKEH TOBECTH
Keiic-3amaga 0 CBEACHWS OOYJarOIMUXCs TpeayaraeMmble Keiic-3amadu. PemeHHble kelic-3amadnd B
Ha3HAYEHHBIN CPOK CIAIOTCS HAa MPOBEPKY MPETOAaBATEIIO
TectupoBanue TectupoBaHue MPOBOJUTCS MO pe3yibTaTaM OCBOEHUS T€M WM Pa3/IeNiOB TUCIUTUIMHBI
(KOMIIBIOTEPHBIE WIM 10 OKOHYAHUIO €€ HU3YYeHHS BO BpeMsl MPAKTUYECKUX 3aHATUHA. Bo Bpems

TeXHOHOFl/II/I) MPOBCACHUSA TCCTUPOBAHUSA IMOJIL30BATHCA y‘-le6HI/IKaMl/I, CIIPaBOYHUKAMHU, KOHCICKTaMH




JEKIWH, TeTpamsMu Ui NMPaKTHUECKWX 3aHATHH He paspemeHo. [IpemomaBaTtens Ha
MIPAKTUYECKOM 3aHSITHUHU, MPEALISCTBYIONEM 3aHITUIO MPOBEACHUS TeCTa, JOBOAUT N0
00y4YaromuXcsi: TEMbI, KOJUYECTBO 3aJaHUl B TECTe, BPEeMs BBINOJIHEHMs. Pe3ynbrarhl
TECTUPOBAHUsI BUIHBI 00yUalOIIEMyCsi HA KOMITBIOTEpE cpa3y Tociie TPOXO0XKJICHHs TeCTa

JIns opraHu3aliid ¥ TPOBEICHHS MPOMEKYTOYHON aTTECTAllMd COCTABJISIFOTCS THUIIOBBIC
KOHTPOJIbHBIE 3a/IaHUsl WJIM WHBIE MaTepuaibl, HEOOXOJIMMBIC JUIsI OICHKH 3HAHWW, YMEHHI,
HABBIKOB U (WJIM) OTBITA JIEATEILHOCTH, XapaKTePHU3YIOIIMX dTarbl (JOPMUPOBAHUS KOMITCTCHIIUHN B
npoIiecce OCBOCHHUST 00pa30BaTEIbHON TPOTPAMMBI.

[lepeuyeHb TEOPETUYECKUX BOIMPOCOB M THIIOBBIC MPAKTUYECKHUE 3aJaHUs PA3HOTO YPOBHS
CJIO)KHOCTH ISl TIPOBENICHHSI MPOMEKYTOYHON aTTeCTallid OOyYarolIuecs IMOJIydaroT B Havale
ceMecTpa dYepe3 D3JIEKTPOHHYIO WH(OpMannoHHO-o0pa3oBarensHyo cpeny 3a0llKT Upl VIIC
(TMYHBIN KaOMHET 00YYarOIIEToCs).

Onucanue npoueayp NpoBeaeHusi NPOMEKYTOUYHOM aTTecTanun B gopme 3a4era
U OLlCHUBAHUSA Pe3yJIbTATOB 00y4eHH sl

[Ipu mpoBeneHUM MPOMEXKYTOUHOW aTTecTalMu B (opMe 3ayera MpenojaBaTeib MOKET
BOCTIOJIb30BaThCS Pe3yabTaTaMH TEKYIIET0 KOHTPOJISI YCIIEBAEMOCTH B TeueHue cemectpa. C 1embio
MCIIOJIb30BAaHUsl PE3YJIbTATOB TEKYIIETO KOHTPOJS YCIIEBAEMOCTH, MPENOJaBaTelb MOJACUUTHIBAET
CPEIHIOI0 OIIEHKY YPOBHS C(HOPMHUPOBAHHOCTH KOMIETEHIMM oOyuaromierocsi (CymMma OILIEHOK,
MOJIyYEHHBIX 00YUYaIOLIUMCS, IEIUTCSA HA YUCIIO OLIEHOK).

Ixana u KpuTEpUN OLEHNBAHNS YPOBHS CPOPMUPOBAHHOCTH KOMIIETEHIINI B pe3yJibTare
H3yUYeHHsl JUCIUIJIMHBI IPH MPOBeeHUU MPOMEKYTOUHON aTTecTaAllul
B (popme 3a4eTa no pe3yabTaTaM TeKyIEero KOHTPOJIs
(0€e3 10MOJTHUTEIBLHOT0 ATTECTALIMOHHOI0 UCTILITAHMST)

CpenHss OlleHKa YPOBHSA
c(hOpMUPOBAHHOCTH KOMITCTCHIIUH [IIxana olleHUBaHUA
10 pe3yJIbTaTaM TEKYIEro KOHTPOJIs

Onenka He Menee 3,0 W HET HU  OJHOM

9 «3a4TEHOY
HEYJIOBJIETBOPUTEIHLHOM OIIEHKHU TI0 TEKYIIEMY KOHTPOJIIIO

Ouenka wmenee 3,0 wiM mnonydeHa XoTs Obl OJHA
HeyJOBJICTBOPHTEIbHAS OLICHKA [0 TeKYIIeMy KOHTPOJIIO

«HEC 3a4YTCHO»

Ecnm onenka ypoBHSI c(hOPMUPOBAHHOCTH KOMIIETCHITMH OOydYaroIIerocsi He COOTBETCTBYET
KpUTEpUSM TIOJNIyUYCHHUs 3adeTa 03 JOMOJHUTEIHHOTO aTTECTAlMOHHOTO WCHBITAHUS, TO
MIPOMEKYTOUHAs aTTECTAMs TPOBOJIUTCSA IO TEPEYHIO TEOPETUYECKUX BOIMPOCOB W THITOBBIX
MPAKTUYECKHX 33/1a4 WIH B (JOpME KOMITBIOTEPHOTO TECTHPOBaHUS. [IpoMexxyToUHas aTTecTarus B
dbopme 3adera c MPOBEAECHUEM aTTECTAIMOHHOTO UCIIBITAHUS MTPOXOJNUT Ha MOCIEAHEM 3aHATHH TI0
JIUCIIUILINHE.

[Ipu mpoBeneHWH TPOMEKYTOYHOW arTecTanuu B (GOpMe KOMITBIOTEPHOTO TECTHPOBAHUS
BapHaHT TECTOBOrO 3amaHusi ¢popmupyercs n3 OT3 mo QUCHUIUIMHE CIIy9allHBIM 00pa3oM, HO C
ycioBueM: 50 % 3agaHuil JOKHBI OBITH 3aIaHUSIMH OTKPBITOTO TUTA U 50 % 3a7aHuii — 3aKPBITOTO
THIIA.




