OEJIEPAJIBHOE ATEHTCTBO XEJIE3HOJJOPOXXHOI'O TPAHCIIOPTA

denepanbHOE rocyIapCcTBEHHOE 010 HKETHOE 00pa30BaTeNIbHOE yUpEeKICHUE
BBICILIEr0 00pa30oBaHUs
«MpKyTCKU TOCYAapCTBEHHBINM YHUBEPCUTET MTyTEH COOOIICHUS»
KpacHosipckuii HHCTUTYT KeJI€3HOI0POKHOT0 TPAHCIIOPTA
— ¢unman denepanbHOro rocyJapCTBEHHOTO OI0HKETHOTO 00pa30BaTEIbLHOTO YUPEKICHHUS
BhIcIIero oOpa3zoBanus «MpKyTCKuil rocyJapCTBEHHbIN YHUBEPCUTET IyTEH COOOIIEHUS»
(KpMOKT UpI'VIIC)

YTBEPXJIEHA
MIpUKa3 peKTopa
oT «31» masg 2024 r. Ne 425-1

b1.0.22 CucreMma MeHEIKMEHTA KaYyecTBa
pabouas mporpaMma JUCHHUILIAHBI

Hanpasnenue mnoaroroBku — 23.03.03 Dkcmuyatanusi TPaHCHOPTHO-TEXHOJOTMYECKUX MAIIUMH U
KOMILJIEKCOB
[Ipopune —  VYmpaBineHuWe JKCIIyaTallMed, TEXHWUYECKUM  OOCITY)KUBAHMEM W PEMOHTOM

DJIEKTPONOABUKHOI'O COCTaBa

KBanuduxanus BblIyCKHUKA — OaKkaiaBp

®opma u cpok 00ydeHus — 4 roja oyHas gpopma
Kagenpa-pazpaboTunk nporpammsl — YpaBieHUe EPCOHAIOM

OO01ast Tpy10eMKOCTb B 3.€. — 2 DopMbI TPOMEKYTOUHOU aTTECTALUK B CEMECTpax/Ha Kypcax
Yacos mo yaeoHOMY uiany (YII) — 72 ouHast hopMa o0ydeHus: 3a4eT 6
Ounas ¢popma 00ydyeHust PacnpenesieHue 4acoB AMCUMILIMHBI IO ceMeCTPaM
Cemect 6
P Hroro
Uucno HeJennb B CEMECTpE 17
Bup 3ansaruit Yacos no YII | Yacos mo YII
AyauTopHasi KOHTaKTHasi padora 34 34
10 BUAAM y4eOHBbIX 3aHATHI
— JIEKIUH 17 17
— NpaKkTHYeCcKHe (CeMHUHapCKHe) 17 17
CamocrosiTenbHast padora 38 38
Hroro 72 72
KPACHOSPCK

ONEeKTPOHHbIV AOKYMEHT BbirpyxeH n3 EMC ®IrbOY BO Upl'YTC n cooTBeTCTBYET OpUrnHany

Mopnucant ®re0Y BO UplYTC Tpodumos HO.A. IH _
00920FD815CEB8F8C4CA795540563D259C c 07.02.2024 05:46 no 02.05.2025 05:46 GMT+03:00

Moanuce cooTBeTCTBYET (harny AOKYMEHTa I/IP]'V\_\C.




Pabouas mporpamma AUCHUIUIMHBI pa3paboTaHa B COOTBETCTBHH C (eiepalIbHBIM TOCYAapCTBEHHBIM
00pa3oBaTeNbHBIM CTAHJAPTOM BBICIIETO 00pa3oBaHMs — OakalaBpHaT MO HAIMPABICHUIO MOATOTOBKU
23.03.03 DOkcruryatanus — TPaHCIOPTHO-TEXHOJIOTHYECKUX MAallMH W KOMIUIEKCOB  (YpOBEHB
OakanaBpuaTa), yTBEpXKAEHHBIM IpruKka3zoM MunoOpuayku Poccun ot 07 aBrycra 2020 roga Ne 916.

[Iporpammy cocraBmiI:
KaHJ. TEXH. HAYK, JOLEHT, JOLEHT H.B. ®aneeBa

Pabouas mporpamma paccMoTpeHa U 0Z00peHa I UCIOIb30BAHUS B Y4€OHOM IpOIlecce Ha 3aCeTaHuu
kadenpsl «YIpaBieHHe IePCOHATOMY, TPOTOKOI OT «18» ampens 2024 r. Ne 9.

3aBenyronuii kageapoil, KaHI.TeX.HayK, TOICHT B.O. KonmmakoB

COI''TACOBAHO

Pabouas mporpamma paccMOTpeHa U 000peHa Ul UCIOIb30BaHUs B yUeOHOM Ipoliecce Ha 3aceaHuu
Kadenpsl «DKCIUTyaTalus KeJIe3HbIX JOPOr», IPOToKoJ oT «17» anpenst 2024 r. Ne 7.

W.o. 3aB. kadeapoit, kaHa. TEXH. HAYK, CT. MPENoJaBaTelb B.C. Tomunon



1 HEJIN OCBOEHUSA JUCHUITINHBI

1.1 e ocBOEHHUST TUCHHUTIINHBI

1 (hopMHpOBaHUE [IENTOCTHOTO CHCTEMHOTO NIPEACTABICHNS O MEHEDKMEHTE Ka4eCTBa KaK COBPEMEHHON KOHIIEIIIINU
YIIPaBICHUS

2 (hopMHpOBaHHE KOMIUIEKCA 3HAHUH TEOPETUUECKUX OCHOB U NMEPBUYHBIX PAKTHYECKUX HABBIKOB IPUMEHEHHS
CPE/ICTB U METO/OB YIPABJICHUS KAYECTBOM IIPOAYKIMHU (TOBAPOB U YCIYT)

3 (opMHpoBaHUE 3HAaHWH HOPMATHBHOW 0a3bl CHCTEMHOT'O MEHEPKMEHTA Ha YKEJIE3HOJOPOKHOM TPAHCIIOPTE
(hopMupoBaHHe 3HAHUN OCHOBHBIX TTOJIOKEHUH MeXTyHapoaHbIX craHgapToB ICO cepun 9000 B obecieueHnn
KavyecTBa

1.2 3agaun ocBOCHHS TUCHUIIIHHEI

1 M3y4HUTh COBPEMEHHBIE KOHICTIIIMH M MOJICIIH YIIPaBJICHHs Ka4eCTBOM

2 HAYy4YUTh NMPUMEHATh HA INpakTHKe TpeOoBaHUS MeXAyHapoaHslx cTangapTtoB MCO cepun 9000 m HOpMaTHBHYIO
nokymenrtaimo OAO «PXK/I» B 001acTH CHCTEMHOTO MEHE/DKMEHTa KaueCTBa

3 HAYYWUTb HPUMEHSATH COBPEMEHHBIE METOJbl M WHCTPYMEHTHI MEHEIPKMEHTa KadecTBa C IEJbI0 IOBBIMICHUS

YAOBJICTBOPCHHOCTH HOTpeGHTeJ’Ieﬁ 1 YKPCTIJICHU L KOHKypeHTOCHOCOGHOCTI/I OpraHusaluu

1.3 He.]'ll) BOCIIUTAHMSI M 321a4¥ BOCIIUTATEIbLHOM paﬁOTLI B paMKax IMCUUIIJIMHbI

HayuHo-00pa3oBaTenbHOE BOCIUTAHUE 00yJarOmuXCs

Ienp HayyHO-00OpPA30BATEIBHOTO BOCIHUTAHUS — CO3JaHHE YCIOBUH JJIs peaM3alliil HaydHO-00pa30BaTEIHLHOIO
MOTEHIMAa a 00yJaroIuxcst B opMe HACTABHUYECTBA, THIOTOPCTBA, HAYYHOTO TBOPYECTRA.

Ienp gocTHUraeTcs Mo Mepe pelieHus B SAUHCTBE CIICYIONINX 3a/1a4:

— q)OpMI/IpOBaHI/IC CUCTECMHOI'O U KpI/ITI/ILIeCKOFO MBIINIJICHUS, MOTHUBaIlMU K 06y‘leHI/IIO, paSBI/ITI/Ie MHTepeca K
TBOPYECKON HAYYHOU JESTEIbHOCTH;

— CO3[IaHUE B CTYJCHYECKOU cpeie aTMocephbl B3aMMHOMN TPeOOBATEIBHOCTH K OBJAJICHUIO 3HAHUSAMH, YMCHUSIMU U
HaBBIKAMU;

— MOMYJISIPU3ALINS HAYYHBIX 3HAHHN CPeIU 00yUarOINXCS;

— COJIECTBHE MOBBIIICHHUIO MPUBIICKATEILHOCTH HAYKH, MOIACPIKKA HAYYHO-TEXHUIECKOTO TBOPUYECTRA;

— CO3/7IaHHE YCJIOBHH ISl TIOJyYCHUS] OOYYArOIUMHUCS JTOCTOBEPHONH HH(MOPMAILMH O MEPEAOBBIX AOCTHIKEHHSIX U
OTKpI)ITI/ISIX MI/IpOBOI‘/’I nu OTeHeCTBeHHOﬁ HayKI/I, TIIOBBILLICHUA 3aI/IHTepeCOBaHHOCTI/I B Hay‘lHI)IX IIO3HAHUAX 06 yC’I’pOﬁCTBC MI/Ipa
u 00IIIEeCTBa;

— COBepHIeHCTBOBaHI/Ie OpFaHPI3aL[I/IPI nu HHaHI/IpOBaHI/ISI CaMOCTOHTeHLHOﬁ pa6OTbI o6yqa}om14xcst KakK
00pa3zoBaTeNbHON TEXHOJOTUH (OPMHUPOBAHHUS OyIyIIEro CHEIUANINCTAa IyTeM WHAWBUIYAILHON IMO3HABAaTENLHON H
HCCIIEIOBATENLCKOM AEITEIbHOCTH

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OIIOII

2.1 TpeGoBaHus K NpeABAPUTEILHON NOATOTOBKE 00y4aIOIIerocs:

1 | B1.0.20 Cucrema MeHe»KMEHTA KaueCcTBa

2.2 JIucuMnJMHbI M NPAKTHKH, 1JI51 KOTOPbIX 0CBOECHHE JAHHOW JUCHHUILVIMHBI HE00X0IMMO KaK NpeliecTByolLee:

1 |B3.02(Z[) 3amuTa BEITYCKHOH KBaJM(UKAIIMOHHOH pabOTHI

3 NIIAHUPYEMBIE PE3YJIbTATBI OBYUYEHUA 1O ANCHUIIJIMHE,
COOTHECEHHBIX C IINTAHUPYEMBIMMU PE3YJbTATAMMU
OCBOEHHWS OBPA30OBATEJILHOM MPOT'PAMMBI

Koa n Koa n HaumMeHnoBaHue
HAaMMEHOBaHHeE HHAUKATOpA
Iaanupyemble pe3yJibTAThl 00y4eHUsl
KOMIIETEHIINH JTOCTHKEHU S
KOMIIETEHIIUHU

3HaTh: TEOPETHYECKHE OCHOBHI, COBPEMEHHYIO TPAKTHKY YIpPaBICHHUA U
obecrieyeHns] KauecTBa IMPOJYKIMU Ha TPEINPHATHIX; HOPMATHBHYIO 0a3y

VK-1 Cnocoben
JUIst pa3pabOTKU U BHEJPEHHST CUCTEMbI MEHEDKMEHTA KauecTBa; Ha3HAYCHUE

OCYIICCTBIATE U TIOPSIOK TPOBEJICHHSI BHYTPEHHHX ayJIUTOB Ul OLEHKH 3()(HEKTHBHOCTH
IIOUCK, VK-1.3 OcymiecTBasier p p yIp Y
- CHCTEMATH3ALIIIO (YHKIIMOHWPOBAHHUS CUCTEM KayecTBa; CTPYKTypy HOPMAaTHBHBIX JOKYMEHTOB
P OAO «PXK[I» B obmact CMK.
aHamu3 U | nHpOpMaUUU  PA3NTUYHBIX
YMeTb: OpHEHTHPOBATHCS B TpPeOOBAHUSX HOPMATUBHBIX JIOKYMEHTOB,
CHHTE3 THTIOB JUTS aHanm3a
. | obecrieymBaroONIMX KadyecTBO MNPOAYKIHMH  (paboT/yciyr); TPUMEHSTH
nHpOpManuy, MpOOJIEeMHBIX  CHUTYaIlHH. .
HHCTPYMEHTHl W METOABI YIPAaBICHHS KAa4eCTBOM B MPAKTHIECKOH
MIPUMEHSTH BripabateiBaeT cTpaTeruio .
o . . JEATEIbHOCTH U TSI IPUHATHUS YIIPABICHYECKUX PEIICHUH.
CHUCTEMHBIN JNEeHCTBUI IS IOCTPOCHHUS o
Bramers: MeromamMm cHCTeMAaTH3allid WH(QOPMALWH, TONYyYeHHOH IpH
TTOJTXO/T U | aNrOPUTMOB pereHus
pean3anuy MPOM3BOJACTBCHHBIX IPOIIECCOB [UII  aHANHW3a  MPOOJIEMHBIX
pereHus MTOCTaBJICHHBIX 3a]a4 M .
HOCTABIICHHELX CUTyalluii; METOJaMH BBISIBIICHUS NEPBONPUUUH IOSBICHHUS HECOOTBETCTBUI
sanay U pa3paboTKH KOPPEKTHPYIOMINX MEPOIPUSATHH W YIPaBICHUS PHCKaMHU;

CIIOCOOHOCTBIO ~ OCYLIECTBJISITH cOOp, aHanu3 W 00pabOTKy JaHHBIX,
HEOOXOAMMBIX AJIs o0ecIieueHHs KauecTBa 00BEKTOB MPOU3BOICTBA




4 CTPYKTYPA U COAEPKXAHUE JUCHUIIVINHBI

HaumeHnoBaHue pa3aeioB, TEM

Ounas ¢popma

*Kon mnaukaropa

Kon Yachbl JTOCTHKEHUS
U BU/IOB padoThI Cemectp
Jex Op | Jlag | CP KOMIICTeHIIUH
1.0 Pazgen 1. TpedoBanus k CMK
VYK-1.3
1.1 AKTyabHOCTH YIPaBJICHUS Ka4eCTBOM
6 2 2 4 YK-1.3
1.2 OCHOBHBIE IPUHIIHITEI BCEOOIIETr0 YIPaBICHUS KAIECTBOM
6 2 2 4 VK-1.3
1.3 TepmuHONOTHS B 00J1ACTH YIIPABICHUS KAY€CTBOM 6 5 5 4 VK-13
1.4 bnox Tpe6oBanuit CMK: cpena opranuzanuu; JIMaepCcTBO
6 2 2 4 VK-1.3
1.5 Brok TpeboBaruit CMK: mraHupoBaHue; cpeacTBa 00ecIedeHUs
6 2 2 4 YK-1.3
1.6 Brmox TtpeboBannit CMK: gedrenbHOCT, Ha CTAAWSIX JKA3HEHHOTO IMKJIA MPOAYKINH, OIICHKA p 3 3 6 VE-13
Pe3yIbTAaTOB JESITENbHOCTH; YIyqIlIeHHE '
2.0 Pa3nen 2. Peanuzanus TpedoBanuii CMK YVK-1.3
2.1 WHcTpyMeHTs! ynpaBiIeHUs Ka4eCTBOM 6 2 2 6 VK-1.3
2.2 PazpaboTka KOppeKkTHpYIOINX MeponpusTuii Ha ocHoBe npakTHKu OAO «PXKI» 6 2 2 6 VK-1.3
Kontponsnas pabora
Hroro 6 17 17 38 VK-1.3
®dopma IPOMEKYTOUHON aTTeCTAllUH — 3a4€T 6 VYK-1.3




5. ®OHJI OIEHOYHBIX CPEJCTB JUISI IPOBEJEHUS TEKYIIETO KOHTPOJIS
YCIIEBAEMOCTH Y IPOMEKYTOYHOM ATTECTAIIAN OBYYAIOIINXCS MO
TV CIATIIAHE

@DoHA OLICHOYHBIX CPEACTB AJISL IPOBENECHUS TEKYLIEro KOHTPOJIS YCIIEBAEMOCTH U IIPOMEKYTOUHOH aTTeCTallHH 110 JaHHOH
qucuuIunHe odopmisercs B Buae mpuwiioxkeHHs Ne 1 k paboueid mporpamMMe AMCLIUIUIMHBL U pa3MEIaloTCs B JICKTPOHHOMN
nHpopmannonHo-obpazoBatensHol cpexe KpKT Upl'YIIC, moctynHo# o0ydaromemMycs 9epe3 ero JINIHBIH KaOMHeT.

6. VYY4EBHO-METOIAYECKOE 1 HTHOOPMALIMOHHOE OBECITEYEHUE
T CHATITAHBI

6.1 YueOHas qutepaTypa

6.1.1 OcHoBHas TUTEpaTypa

ABTODBI, WznaTenbCcTBO, TO Kom-Bo 3kx3. B
3ariiaBue
COCTaBUTEIHN W3IaHUS ouodImoTeKe
Yupasienne KadeCTBOM. BceoOmmit .
MoX0 [DIeKTpOHHBIN pecypc]|: y4eOHWK Ui Mocksa :
6.1.1.1 Bacua C.T. GaKANABDATA " MaFI/IC”.l“ ATVORL W3naTenscTBO 100 % onnaiin
P PATYPHL - IOpaiir, 2019.

https://urait.ru/bcode/425062

Yropasrnenue kadecTBOM [DJIeKTpOHHBIA pecype]: | Mocksa :

6.1.1.2 | T'opbamko E. A. y4eOHUK JUTST BY30B. — | U3marenscTBO 100 % ounnaiin
https://urait.ru/bcode/477910 HOpaiir, 2021.
Yrupasrnenue kauecTBOM [DIeKTpOHHBIA pecype]: | Mocksa :
6.1.1.3 | 3exynoB A. T y4eOHUK TUTST OakanaBpoB. — | U3marenscTBO 100 % ounnaiin
https://urait.ru/bcode/425159 HOpaiir, 2019
6.1.2 JlonoJIHUTEIbHASA JIUTEPATYPA
ABTOpBI, W3narenscTBO, r01 Kon-Bo 3k3. B
3arnaBue
COCTaBUTEIHN W3JaHUS oubmoTeke
VYhpaBneHue KauyecTBOM YCIYr [DJeKTpoHHbIM | Mocksa :
Kypoukuna ) o o
6.1.2.1 A 1O pecypc]: yu4eOHHK W TpPaKTUKyM Ui BY30B. — | M3maTembCcTBO 100 % onnaiin
T https://urait.ru/bcode/470280 IOpaiir, 2021
DOKOHOMHKA KEJIE3HOJOPOKHOTO  TpAHCIIOPTA.
6.12.2 Tepemmmua H. II. | BBomHBIi Kype [DnekTpoHHEIH pecypc]: yueOHuK | MockBa :  YMI] 100 % omaiin
u Jap. : B 2 JacTsIX. — | KT, 2020
https://umczdt.ru/books/1216/242284/
YupaBieHre ~— KauyecTBOM  MPOAYKIUMH  Ha
6.123 Coxkouno 0. . u | xene3HoIoOpoKHOM TpaHCHopTe [DneKkTpoHHbIH | MockBa @  YMI] 100 % oraiin
Ip. pecypcl: yaeOHOe nocooue. — | XKAT, 2019
https://umczdt.ru/books/1216/232061/
Coxonos 10. 1. u [ToBenenue HOTpe614Ter1e14 Ha  TPAHCHOPTHOM | \\ ' . . VMII , 3
6.1.24 phIHKE  [DIEeKTpOHHBIM  pecypc]:  ydeOHOe KT, 2018 100% onnaitn
AP- nocobwue. — https://umczdt.ru/books/1216/18730/ ’
Ympasnenue KaueCcTBOM TPaHCTIOPTHOTO
Coxonos I0. 1. n oOcmy>XxnBaHUs [ DIEKTPOHHBIN pecypc]: yueOHHUK Mocksa : YMII §
6.1.2.5 Il CTYIEHTOB  BY30B  JKEJIE3HOAOPOKHOIO 100% onmnaiH
Ip. JKAT, 2018
TpaHCIOPTA. —
https://umczdt.ru/books/1216/18729/
MeHeDKMEHT Ha KeJIC3HOJOPOKHOM TPAHCIIOPTE .
6.1.2.6 Kospipes B. A. n [Onexrponnsii  pecypc]: yue6. Ilocobme. — %EL?BSOI 6 yMi 100% onnaitn
AP- https://umczdt.ru/books/1216/62152/ ’
5 OCHOBBI O0OecIieUeHUs] KadecTBa [DICKTPOHHBIH Mockea : YMII , 3
6.1.2.7 | Maiibopona u np. | pecypc]: y4eOHUK ISt BY30B. = | KT, 2015 100% onmnaita

https://umczdt.ru/books/1216/39314/

PaszBurne CHUCTEM MCHCI)KMECHTA KadyeCTBa
6.1.2.8 Kossipes B. A. [OnexTponHBI pecypc]: yueb. mocobume s
BVY3o0B. — https://umczdt.ru/books/1216/62138/

M. : YMIT KT,

2014 100% onmaiian

6.1.3 YueOHO-MeTOANYECKHE PA3PA0OTKH (B T. Y. VIS CAMOCTOSATEIbHOM PadoThl 00y4alOIINXCs)

ABTOpHI, Kon-Bo 3k3. B
3arnaBue WsnarenscTBO, TO
COCTaBHUTEIIN OuoIMoTEKE

CucrteMa MeHEeDKMEHTa KadecTBa [ DIeKTPOHHBIH
pecypc]: MeToOMUYECKHE MaTephaibl M yKa3aHUs Kpachosipck: 9B
MO0 M3YYEHHUIO IUCLUIUIMHBI Uil O0y4YaroInxcs

HaIpaBJICHUS MOJATOTOBKU 23.03.03 | KpKT HpI'VIIC, 100%
OkcnayaTauuss  TPaHCHOPTHO-TeXHoJoruueckux | 2024 OHJalH
MallMH M KOMIUIEKCOB Mpoduis «YIpaBicHUE
9KCIUTyaTalel, TEXHHIECKUM OOCITy>KMBaHUEM U
PEMOHTOM  3JEKTPOMOJBUKHOIO  COCTaBa». -

6.1.3.1 daneesa H.B.



https://urait.ru/bcode/425062
https://urait.ru/bcode/477910
https://urait.ru/bcode/425159
https://urait.ru/bcode/470280
https://umczdt.ru/books/1216/242284/
https://umczdt.ru/books/1216/232061/
https://umczdt.ru/books/1216/18730/
https://umczdt.ru/books/1216/18729/
https://umczdt.ru/books/1216/62152/
https://umczdt.ru/books/1216/39314/
https://umczdt.ru/books/1216/62138/

http://irbis.krsk.irgups.ru/web_ft/index.php?C21C
OM=S&S21COLORTERMS=1&P21DBN=IBIS
&I121DBN=IBIS FULLTEXT&ING=&Z211D=1
030 2&S21FMT=briefHTML_ft&USES21ALL=
1&S21ALL=%3C%2E%3E1%3D006%2F%D0%
A4%2015%2D186040291%3C%2E%3E&FT_PR
EFIX=KT=&SEARCH STRING=&S21STN=1&
S21REF=10&S21CNR=5&auto open=4

6.2 Ilepeyenn pecypcoB HH(OPMANIMOHHO-TEJIEKOMMYHMKAIIMOHHOI ceTu «MHTEpHET»

bubmmorexa KpWXXT UpI'VIIC : [caiiT] / KpacHOSIpCKUIT MHCTUTYT KEJIC3HOOPOKHOTO TPAHCIOPTA — (hHIIHAI

6.2.1 UpI'VIIC. — Kpachosipck. — URL: http://irbis.krsk.irgups.ru/. — Pexxum mocTyma: mocie aBropusanuu. — TeKcr :
3JIEKTPOHHBIN.
OnekrponHas 6ubmmorexa «YMILL XKJIT» : anekrponHo-6ubmmoTeynas cucrema : caiir / ®I'BY IO «YyebHo-
6.2.2 METOIMYECKHH LEHTp 10 00pa30BaHHUIO Ha JKEJIE3HOJOPOXKHOM TpaHcmopTe». — Mocksa, 2013 — 2024. — URL:
http://umczdt.ru/books/. — Pexxum moctyma: mo moammcke. — TeKCT : 3JeKTPOHHBIH.
623 Znanium : 3JIeKTpOHHO-OMONMoTedynHas cucreMma : caiit / OO0 «3HAHUYM». — Mocksa. 2011 — 2024. — URL:
- http://znanium.ru. — Peskxum goctyna: mo moanucke. — TEKCT : 3K TPOHHBII.
6.2.4 Ob6pa3zoBarenbHas mnatgopma FOpalT : smekTponHast 6mbnmorexa : cait / OO0 «DIeKTPOHHOE H3IATEIHCTBO
- IOpaiit». — Mockga, 2020. — URL: https://urait.ru/. — Pesxxum nocryna: nmo nojmnucke. — TeKCT : 2I€KTPOHHBIH.
6.2.5 YHuBepcuTeTcKas OMOIHOTeKa OHJIAMH : 3JEKTPOHHO-OnONMHoTeyHas cuctema : caiit / OO0 «Iupekt-Mennay. —
- Mocksa, 2001 — 2024. — URL.: https://biblioclub.ru/. — Pexxum goctyna: mo nogmucke. — TEKCT : 3JCKTPOHHBIH.
KpacHosipckuii MHCTUTYT KEJIE3HOJOPOKHOTO TPAaHCIOPTA : [3JIeKTpOHHAs MH(OPMALMOHHO-00pa3oBaTeIbHast
6.2.6 cpena] / KpacHospckuii  MHCTUTYT  JKEJNE3HOIOpPOXKHOTO  Tpancnopra. — Kpachospck. —  URL:
http://sdo1.krsk.irgups.ru/. — TekcT : 3NEKTPOHHBIN.
6.2.7 HammonanmeHast snekTpoHHas OmOnmoTeka : QenepaibHBIA MpoekT : cait / MunucrepctBo Kympryper PO. —
- Mocksa, 2014 — 2024. — URL.: https://rusneb.ru/. — Pexxum moctymna: 1o noAnucke. — TeKCT : 3JeKTPOHHBIN.
6.2.8 Poccuiickue xenmesHple moporm : odunuanbHerii calt / OAO «PXK». — Mocksa, 2003 — 2024. — URL:
- https://company.rzd.ru/. — TekcT : 3IEKTPOHHBIN.
6.2.9 KpacHosipckuit ieHTp HaydHO-TexHHYeckoi mHpopMarm u Ooudmuorexk (KpLIHTUB) : caiit. — KpacHosipck. —

URL: http://denti.krw.rzd. — Pesxxum nocTyma: u3 JOKaJIbHOH ceTH By3a. — TeKCT : 3JIeKTPOHHBIN.

6.3 Tlepeyennb MHGOPMAMOHHBIX TEXHOJIOTHA, HCI0Jb3YeMBIX MPU OCYLIECTBICHHH 00Pa30BaTeJbHOIO MPoIecca mo
JUCIMILIMHE, BKJIIYasi NepevyeHb MPOrpaMMHOro oboecnevyeHnsi H MHGOPMAIHOHHBIX CPABOYHBIX CHCTEM

6.3.1 IlepeueHn 6230BOr0 MPOrpaMMHOI0 0decneyeHust

6.3.1.1

Microsoft Windows Vista Business Russian, aBTopu3annoHHbId HOMep juiieH3uata 64787976Z7ZS1011, Homep
nuuensuu 44799789.

Microsoft Office Standard 2013 Russian OLP NL Academic Edition (mor Ne2 ot 29.05.2014 — 100 nuueH3uit; gor
Ne0319100020315000013-00 ot 07.12.2015 — 87 nurnieHsmit).

6.3.2 TlepeveHb crienaJIM3HPOBAHHOIO MPOrPpaMMHOI0 o0ecnevYeHns

63.2.1 |

He HCIOJIB3YCTCA

6.3.3 Tlepeyenb MH()OPMALMOHHBIX CIIPABOYHBIX CHCTEM

6.3.3.1

lapanr : cnpaBouHO-TIpaBoBas cucteMa : 0aza maHHBIX / OO0 «UIIO «'TAPAHT». — Pexxum mocryma: u3
JIOKJIBHOM CETH By3a. — TEKCT : 3JIEKTPOHHBII.

6.3.3.2

ABTOMAaTH3MpOBaHHAS CHCTEMa IPaBOBOW WH(popManmu Ha xenezHomopoxHoMm Tpancmnopre (B ACIIMXKT) :
caiit KoncynpsrantIlnroc / AO HUMAC. — Pexxum poctyna: U3 JJOKalbHOM CeTH By3a. — TEeKCT : QJIEKTPOHHBIH.

6.4 IIpaBoBBIC H HOPMATHBHBIE JOKYMEHThI

6.4.1

I'OCT P HCO 9000-2015 Cucremsl MeHemxMeHTa KauecTBa. OCHOBHBIC MOJIOXKEHHSA M CIOBaph [DIEKTPOHHBIHA
pecypc] : m3maHue oduIMaIbHOE : YTBEPXKACH W BBeAeH B JeiicTBue [Ipukazom demepaqbHOTO areHTCTBA IO
TEXHHYECKOMY PeryJIUpoBaHuIo U MeTposioruu ot 19 utomns 2012 r. Ne 196-ct. - Mockaa : [6. u.], 2021. - 56 c. on-
line -
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21 COLORTERMS=1&P21DBN=IBIS&I21DBN=IBI
S_FULLTEXT&LNG=&Z211D=fadeevanv021074&S21FMT=briefHTML ft& USES21ALL=1&S21ALL=%3C%
2E%3E1%3D%D0%93%D0%9E%D0%A 1%D0%A2%20%D0%A0%20%D0%98%D0%A 1%D0%9E%209000%
2D2015%21%2D940630972%3C%2E%3E&FT_PREFIX=KT=&SEARCH_ STRING=&S21STN=1&S21REF=10
&S21CNR=5&auto_open=4

6.4.2

I'OCT P MCO 9001-2015 CuctemMbl MeHeIKMEHTa KadecTBa. TpeGoBaHUs [DIEKTPOHHBIA pecypc| : H3AaHHE
oduMaIbHOE @ YTBEpKAeH M BBelaeH B jeiictBue I[Ipukaszom DenepalbHOr0 areHTCTBA IO TEXHUYECKOMY
perynupoBaHnio U MeTpoioruu oT 28 ceHtsiops 2015 r. Ne 1391-ct : BBeneH Buepssie. - Mocksa : [0. u.], 2021. -
31 c. on-line -
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S2 1 COLORTERMS=1&P21DBN=IBIS&I21DBN=IBI
S_FULLTEXT&LNG=&Z211D=fadeevanv021074&S21FMT=briefHTML ft&USES21ALL=1&S21ALL=%3C%
2E%3E1%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209001%
2D2015%21%2D227049397%3C%2E%3E&FT_PREFIX=KT=&SEARCH _ STRING=&S21STN=1&S21REF=10
&S21CNR=5&auto_open=4
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I'OCT P UCO 19011-2021 PykoBoasiue yka3aHus IO ayAuTy CUCTEM MEHEIXMEHTa [DIeKTpOoHHBIN pecypc] :
n3gaHue oQUIUAIbHOE | YTBEPK/IEH U BBeJeH B neiictBue [Ipukasom Poccrannapra ot 21 anpenst 2021 r. Ne 261 -
CT : BBEJCH BIIEPBEIE. - Mocksa : [6. u.], 2021. - 47 C. on-line -



http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=1030_2&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D006%2F%D0%A4%2015%2D186040291%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=1030_2&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D006%2F%D0%A4%2015%2D186040291%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=1030_2&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D006%2F%D0%A4%2015%2D186040291%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=1030_2&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D006%2F%D0%A4%2015%2D186040291%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=1030_2&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D006%2F%D0%A4%2015%2D186040291%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=1030_2&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D006%2F%D0%A4%2015%2D186040291%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=1030_2&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D006%2F%D0%A4%2015%2D186040291%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=1030_2&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D006%2F%D0%A4%2015%2D186040291%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/
http://umczdt.ru/books/
http://znanium.ru/
https://urait.ru/
https://biblioclub.ru/
http://sdo1.krsk.irgups.ru/
https://rusneb.ru/
https://company.rzd.ru/
http://dcnti.krw.rzd/
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209000%2D2015%21%2D940630972%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209000%2D2015%21%2D940630972%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209000%2D2015%21%2D940630972%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209000%2D2015%21%2D940630972%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209000%2D2015%21%2D940630972%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209001%2D2015%21%2D227049397%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209001%2D2015%21%2D227049397%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209001%2D2015%21%2D227049397%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209001%2D2015%21%2D227049397%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209001%2D2015%21%2D227049397%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4

http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I2 1 DBN=IBI
S FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML _ft&USES21ALL~=1&S21ALL=%3C%
2E%3E1%3D%D0%93%D0%9E%D0%A 1%D0%A2%20%D0%A0%20%D0%98%D0%A 1%D0%9E%2019011
%2D2021%21%2D894237029%3C%2E%3E&FT PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=
10&S21CNR=5&auto_open=4

7. OMUCAHUE MATEPHAJIBHO-TEXHUYECKOM BA3bI, HEOBXOJUMOM JIJIs
OCYHECTBJIEHHUSA OBPA3OBATEJIBHOT'O INPOHECCA 11O JUCHUIIJIMHE

1 Kopmyca A, JI, T, H KpWKT UpI' VIIC naxopsarcs no agpecy r. Kpacrosipck, yn. Hoas 3aps, a. 21

2 VY4eOHbIE ayqUTOpWUH UL TPOBENCHUS 3aHATHH JIEKIMOHHOTO THIA, 3aHATHH CEMHHAPCKOTO THIA, KypPCOBOTO
MIPOCKTUPOBAHKS (BBINIOJHEHHUSA KYpPCOBBIX NPOEKTOB), IPYNIOBBIX W WHIWUBHIYAJIBHBIX KOHCYIBTAIMHA, TEKYILETO
KOHTpPOJISI ¥ TPOMEKYTOYHON aTTeCTallMH, YKOMIUICKTOBAHHBIC CIICIHAIM3UPOBAHHON MEOENbI0 M TEXHHIECKUMH
cpencTBaMu OOy4deHHs (HOYTOYK, NPOEKTOp, SKpaH), CIYXAIUMH U1 IpeACTaBICHHS y4eOHOH wmHbopMarmm
OonpION aynuTOpUM. Jlnd TpoBeAeHWs 3aHATHH JIEKIMOHHOTO THIA HMEIOTCS y4eOHO-HArTSAHBIE IOCOOHS
(Ipe3eHTalMK, IUTAKaThl, TaOJUIBI), 00ECHEYMBAIOIINE TEMATHYECKUE WILIFOCTPAIMH COJCPIKaHMS JHCLUILIHHBL
MynbTUMeAniiHAs anmapaTrypa, 3JIEeKTPOHHbIE IIPE3CHTAalUK, BUACOMAaTepUalIbl, JOCKa, MeJd, BUACO(UIBMBI,
NPe3eHTAIIMOHHAs TEXHHUKa (ITPOEKTOP, FKPaH, KOMIbIOTEP/HOYTOYK), HarJIsAHbIE TOcoOus (pe3eHTalnH).

2 [TomMereHus yiss CaMOCTOSTEIbHOM PabOThI 00YYAIOIUXCS OCHANICHBI KOMITBIOTCPHOU TEXHHUKOM, MOJKITIOUCHHON K
HH(POPMAIMOHHO-TEICKOMMYHHUKAIIMOHHOW ceTn  «MHTepHET», H OOCCIEYCHBI [OCTYIIOM B 3JICKTPOHHYIO
uHpOpMaMoHHO-00pa3oBaTenbHyto cpeay KpKT Upl'VIIC.

ITomereHus 1715l CAMOCTOSATENBHOM PaOOTHI 00YYArOIIUXCS:
— YUTAJIbHBIN 321 OMOIHOTEKH;
— KOMIBIOTEpHBIE Kinacchl A-224, A-409, A-414, J1-203, JI-204, JI-214, JI-404, J1-410, H-204, H-207, T-46, T-5.

4 [TomereHne 11t XpaHeHUs! U TPOQHIAKTUYECKOT0 00CITy)KuBaHus yueOHoro odopynoBanust A-307.

8. METOJUYECKHUE YKA3AHUSI JJ1S1 OBYYAIOLUXCSI IO OCBOEHUIO
JUCUMIIAHBI

Bun yuebHoi Opranuzanus y9eOHOMH IeATSILHOCTH 00yJaroIIerocs
JICSITeIIBHOCTU

Jlexuus Jlekumst (oT natuHCKOrO «lection» — 4YTeHHE) — BUI ayIUTOPHBIX YueOHBIX 3aHATHHA. Jlekuus:
3aKJ1aIbIBAa€T OCHOBBI HAYYHBIX 3HAHMI B CHCTEMaTH3MPOBAHHOM, MOCIIEI0BATENBHOM, 00001IeHHO (opme;
packpbIBaeT COCTOSHHE U TEPCIEKTUBBI Pa3BUTHS COOTBETCTBYIONIEH OOJACTH HAYKH M TEXHHKH;
KOHIICHTPUPYET BHUMaHHE OOydaromuxcsi Ha HauOoJee CIOXKHBIX, Y3JIOBBIX BOINPOCAX; CTUMYJIUPYET
MI03HABATENILHYIO AKTUBHOCTH O0OYUarONTHXCH.

Bo Bpems JEKIMOHHBIX 3aHATHH OOyYaloOIIMKCS MOJDKEH YMETh CKOHLEHTPUPOBATH BHUMAaHHE Ha
M3y4aeMbIX NpoOJieMax W BKIIIOYHTH B pabOTy BCe BHIBI NMAMSTH: CIOBECHYIO, OOpasHyI0 W MOTOPHO-
JBUTraTenbHyro. Jlas 3TOro BeCch MaTepuall, M3NaraeMblil MpenojaBaTelieM, OOydaroleMycs HeoO0XOIUMO
KOHCIIGKTUPOBaTh. B  KOHCIIEKT pPEKOMEHIYeTCsl BBINKCHIBATh  ONpENCICHUs, (OPMYJIMPOBKH U
JIOKa3aTenbCTBa TeopeM, GopMyinbl U T.1. Ha monisx KOHCIEKTa CiieyeT NoMedarh BOIPOCHI, BbIJCICHHbBIE
oOyvaromumcsl Ul KOHCYJIBTAIlMM C IpernojaBaTeneM. BBIBOAbI, MOJy4eHHble B BuAe (Hopmyd,
PEKOMEHAYeTCsl. B KOHCIIEKTE MOAYEPKUBATH WIIM OOBOIUTH PaMKOiA, 4TOOBI JIydIille 3aoMUHaIuCh. [lone3Ho
COCTAaBUTh KPAaTKHH CIPaBOYHHK, COJEPXKAIIUI ONpeNesieHns] BaXHEWIIMX TMOHATHH W Hauboyiee 4YacTo
ynorpebisieMble (OpMyJIbl AMCHMIUIMHBL. K KaXIoW JIeKIuu ciieyeT pa3o0paTh MaTepHall HpenblayIeit
nekuuu. V3ywast marepuan mo y4eOHHWKY MJIM KOHCIIEKTY JIEKLHMH, CIEAyeT INMEepexoJuTh K CIeAyIoIeMy
BOIIPOCY TOJBKO B TOM CIy4ae, KOIJia XOpOIIO YCBOEH mpeipuiyniuii Bompoc. [Ipn stoM HeoOXomumo
BOCIIPOM3BOJUTE Ha Oymare BCE€ DAacCyXAEHWs, KaKk HMeloluecs B ydeOHHMKE WM KOHCIIEKTE, TaK H
NPOMyIIEHHBIE B CHJIly WX HPOCTOTHL. Psa  BONPOCOB JMCHMIUIMHEI MOXET OBITh BBHIHECEH Ha
CaMOCTOSATeNIFHOE M3ydeHHe. Takoe 3amaHue TpeOyeT ONepaTHBHOTO BBINOJIHEHHSA. B KOHCHEKTe NEeKITUH
HEOOXOJIMMO OCTaBHUTh MECTO U OCBEHICHHS YHOMSHYTBHIX BONPOCOB. OO03HAYNTH BONPOCHI, TEPMHUHEI,
MaTepHuaj, KOTOPHIH BBI3BIBAET TPYIOHOCTH, TIOMETHTh M TMOIBITaThCI HANTH OTBET B PEKOMEHIyEeMOM
nuteparype. Eciam caMocToATebHO HE yaeTcsl pa300paThes B MaTepualie, TO He00X0IuMo c(hopMyIUpOBaTh
BOIIPOC M 3aJ1aTh MIPEI0IaBATEII0 Ha KOHCYJIbTAIlNH, Ha TIPAKTHIECKOM 3aHSATHH.

IIpakTuuec- [IpakTryeckoe 3aHATHE — BUJ ayAUTOPHBIX yUeOHBIX 3aHATHH, IeJICHANIpaBICHHAs (JOpMa OpraHu3aIlUuH
KO€ 3aHsTHE yueOHOro Tpoliecca, MpH peaju3alid KOTOpoW oOydaromuecs M0 3aJaHHI0 W TO0J| PYKOBOJCTBOM
MpernoaBaTessl BBIIONHSAIOT IPAKTHUSCKUE 3aaHus. [IpakTUYecKue 3aJaHusl HANPABJICHBI Ha YTIyOJIeHHE
HAYYHO-TEOPETHUYCCKUX 3HAHWH W OBJIAJICHHUE ONPEICICHHBIMH METOJAaMH Pa0OTHI, B MPOIECCe KOTOPHIX
BBIPA0ATHIBAIOTCS YMCHUS M HABBIKW BBITOJIHCHUS TEX WIM WHBIX YICOHBIX ICUCTBUI B JAaHHOH chepe HAyKH.
[IpakTryeckne 3aHATHA pPa3BHBAIOT HAYYHOE MBIIUICHHE UM PEYb, IMO3BOJSIIOT MPOBEPUTH 3HAHUS
00yJaroImuxcs, BBICTYMAIOT KaK CPEICTBa OMEPATUBHOW OOpaTHOW CBSA3U; IENb MPAKTUYCCKAX 3aHATHH —
yrayOmsaTh, PacCHIUpATh, IETAIM3MPOBATh 3HAHWS, TOJNyYCHHBIE HA JICKIWH, B 0000meHHOW Qopme u
COJICUCTBOBATH BBIPAOOTKE HABBIKOB MTPO(ECCHOHATIBHON IeSTEIbHOCTH.

Ha mnpakTuyecknx 3aHATHSIX MOJPOOHO PACCMATPUBAIOTCS OCHOBHBIE BOMPOCH  THUCIHUILIHHBI,
pa3buparoTcsi OCHOBHBIE THIBI 3a7ad. K KakAOMy MpPakTHYECKOMY 3aHSITHIO CIEIyeT 3apaHee
CaMOCTOSATENIbHO BBIIOJHUTH JOMAIIHEe 33JaHie M BBIYYHTh JICKIMOHHBIA Marepuan K CieAylolleil Teme.
CucteMaTHuecKoe BBIMOJHEHHE JOMAIIHUX 3alaHuil 00s3aTEJIbHO M SIBISETCS BAXHBIM  (DAKTOPOM,
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CHOCOOCTBYIOIIUM YCIIEITHOMY YCBOCHHUIO TUCIUTLTHHBIL.
Ocoboe BHMUMaHHE CleAyeT oOpaiiaTh Ha ONpEAeJCHHEe OCHOBHBIX TOHATHH TUCHUILIHHBL
OO06yyaronuiicst TOJKeH MOAPOOHO pa3OoUpaTh MPUMEPHI, KOTOPHIE TMOSCHIIOT IOHSTHS.

CamocTos-
TeabHas
pabota

OOyuenne mo ucnummHe «CHCTeMa MEHEDKMEHTa KadecTBay» MPEAyCMaTPHBACT AKTUBHYIO
CaMOCTOATENBHYI0 paboTy obOydaromerocs. Ha camocrostensHyo paboty oTBogutcs 38 dac IO OYHOM
tdopme obyuenus, 60 wac mo 3aouHOi (hopme oOyueHms. B pasmene 4 paboueil mporpaMMbl, KOTOPBIH
HasbIBaeTcsl «CTPYKTypa M COAEPKaHUE AUCIMIUINHBIY, BCE Yachl CAMOCTOSATEIbHOW pabOThl PacMCaHbl 0
TEeMaM U BOIpOCaM, a TaKXKe yKazaHa HeoOXxoaumasi yueOHas juTeparypa: 00ydaroluiics u3ydaer y4eOHbIi
Marepual, pa3OupaeT NMpUMEpbl M pelaeT Pa3HOYPOBHEBBIC 33aJadyd B pPaMKaxX BBIIIOJIHEHMS KaK OOLIMX
JOMAaIllHUX 3aJaHuil, TaKk ¥ MHAMBUAYaJbHBIX aoMamiHux 3aganuid (MA3). IIpu BIMONHEHMH AOMAIIHUX
3aJjaHuil oOyuaromeMmycs cjiegyeT OoOpaTHUThCS K 3ajadaM, PEUICHHBIM Ha IMPEABIAYLIMX IPaKTHYECKUX
3aHATHAX, PELICHHBIM JOMAallHUM paboTaMm, a Takke K NpUMepaM, NPHBOAMMBIM JieKTopoM. Ecim atoro
OyzneT HEeIOCTATOYHO JUTA BBIOJHEHUSI BCEH PabOTHI MOXHO JOTOJHHUTEIHHO BOCIOIB30BATHCS YIEOHBIMHU
mocoOMsIMH, TPHUBEICHHBIMH B pazmene 6.1 «YueOHas mmreparypa». Eciam, HecMOTps Ha W3y4YCHHBIH
Mmarepual, 3a/laHHe BBINOJHUTH HE YOAeTCs, TO B O0O0A3aTENBHOM IOPSIKE HEOOXOAMMO IIOCETHTh
KOHCYJIbTAIIHIO TIPETIOIaBATENsl, BEAYIETO NPAKTHIECKUE 3aHATHS, W/MIH KOHCYIBTAIHIO JIEKTOPA.

W3 nomxHBl OBITH BBHIOJHEHBl OOYJYArONIMMCS B YCTAHOBJICHHBIC IIPETIOJABATENEM CPOKH B
COOTBETCTBHH ¢ TpeOoBaHusMH K odopmieHnto KP  (TexctoBoit w rpadumueckoil  dgacreit),
chopmynupoBanHeiM B [lonoxenun «TpeOoBanuss K OGOPMIECHUIO TEKCTOBOW U Tpaduueckoi
JokyMeHTaruu. HopMOKOHTPOIbY.

Oo0yuarommiics 04HO#i (popMbI 00y4eHHS BBINOJIHSET:

6 cemectp

CamoctosTenbHas paboTa OOy4alOIUXCS INPEAINONAracT CaMOCTOSTENbHOE M3y4eHHE OTHENBHBIX TEM,
JIOTIOJTHUTENBHYI0 HMX TOATOTOBKY K KaXKIOMY INPAaKTHUECKOMY 3aHSTHIO, TEKYyIIeMY KOHTPOIO 3HaHHHU,
BeImoHeHne M/13 1 cooTBeTCTBYET rpaduKy N3ydeHUs IPOTPaMMBbl TUCIUTIIHHBL.

UA3 Ne 1 «Pa3paboTka ceTH TMPOIECCOB TPEANPHATHS». 3aJaHds pa3MEIICHBl B AIIEKTPOHHOM
nHpopmannonHo-oOpazoBatensHON cpene KpWKT HWpI'VIIC, moctymHO# oOydaromemycss depe3 ero
JIWYHBIA KaOWHET.

3auer

3auer OOydJarOIMIACSA MOJyYaeT MO pe3yibTaTaM TEKyIIeH yCIIeBaeMOCTH B TedeHHE cemectpa. Jns
9TOT0 B TEUCHHH CEMECTpa OOYYAIOUIMICA MOJDKCH YCHEITHO BBITOJHHUTH KOMIUIEKC TECTOBBIX 3aJaHUM,
KOTOpBIE MPEICTABIECHBI B BUAE KOPOTKHUX 3a1au. [Ipumepsl TecToBBIX 3aaanuil npenctasiensl B DOC.

Jl1st BBITIOJIHEHUSI TECTOBBIX 3aJlaHWi OOyYarOUIUIiCs JOJDKEH 3HATh TMOHATUWHBIM ammapaTr JaHHOM
JIUCIUIUIAHBI, (QOPMYITUPOBKH OCHOBHBIX TPaBHJ W 3aKOHOB, YMETh UX MPHUMEHATh MPHU PEIISHUH 3ajad.
OTBeT NoJKeH OBITh MOJHBIM U apTyMEHTUPOBAaHHBIM. B XOJe 3aHATHI W CEeMECTPOBBIX KOHCYJIbTAIlUN
00y4aroIuics UMEET BO3MOXHOCTh Pa300paTbcs ¢ HEMOHATHBIMEU €My BOMPOCAMH IO JaHHOUW TUCIUILINHE
[IpU TIOMOILM MTPEenoiaBaTes.

IlonyuuB 3agaHuve, BHUMATENbHO NPOYMTANTE MOCTAHOBKY 3aJaud W BOMNpOCHL. PerieHue 3agauu
HEOOXOIMMO CONPOBOXIATh PACUCTHBIMA CXEMaMH, JIOTHYECKH BBICTPOSHHOH IOCIIEIOBATEIBHOCTEIO
pemenns. OTBeT AODKEH OBITH 4YeTKo chopmynupoBaHHBIM. OIIEHKa BBICTABISCTCS B COOTBETCTBHH C
KPUTEPHUSIMHU OLCHUBAHUS, ONpPEICICHHBIMA B (oHIe oleHOUHBIX cpencts ([Ipmmoxenune Ne 1 x paboueit
MpoTpaMMe AUCIUILIIHEL).

Kommrekec yueOHO-METOAMYECKMX MaTepHaloB MO BCEM BHAAM Y4YeOHOH AeATEIbHOCTH, INPEIYCMOTPEHHBIM paboueil
MpOrpaMMOil TUCIMIDIMHBEL, pa3MelleH B SJCKTPOHHOW WH(pOpMannoHHO-00pa3zoBarenpHoil cpeme KpKT UpI'VIIC,
JIOCTYITHOU 00ydaromemMycs 4epe3 ero JUYHbIN KabuHeT




IIpunoxenne 1 k padoyeil mporpaMmme 1o AMCHUIIHHE
b1.0.22 CucreMa MeHeI:KMEHTa KadyecTBa

OOHA ONEHOYHLIX CPEACTB

AJIA IPOBECACHUSA TEKYIIECI0 KOHTPOJIA yCIIEBACMOCTH
H HpOMe)KyTO‘IHOﬁ arTrecranuu 1Mo AMCUHUIIJINHE

b1.0.22 Cucrema MeHeI:KMEeHTA Ka4eCcTBa



1. O0mue noJioKeHus

®ona oueHounbix cpencts (POC) saBisieTCS] COCTaBHOM YacThIO HOPMATHBHO-METOAMYECKOTO
o0ecreyeHrs CUCTEMbI OLICHKU KaueCTBa OCBOCHHUS 00yJaroUMuUCs 00pa3oBaTeIbHOM MPOrpaMMBl.

@DOHJT  OIEHOYHBIX  CPEICTB  MPEAHA3HAYCH JJI  HKCIOJI30BAaHUS  OOYYaIOUTUMHUCS,
npenonasarensamu, agmuauctpanuenn KpHKT HpI'VIIC, a taxke CTOPOHHMMH 0OOpa30BaTeIbHBIMHU
OpraHu3alMsIMU JJisi OLICHHBAHUS KayeCTBAa OCBOCHUsS 00pa3oBaTENbHONW MPOrpaMMbl U YpPOBHS
c(hOpMHUPOBAHHOCTH KOMIIETEHIIUHN Y 00 yUYaOIUXCs.

3anagamu ®OC sBiAOTCS:

— OLIEHKA TOCTHKEHHUI 00yJaromuxcsi B IPOIecce U3yYeHUS TUCHUTUIHHBL;

— o0ecrieyeHne COOTBETCTBUSL PE3YyJIbTATOB OOYYEHHUs 3agadaMm Oyaymied npodeccHoHaTbHOU
JESITEIbHOCTH 4epe3 COBEPIICHCTBOBAHUE TPAJULMOHHBIX W BHEJIPEHHE HHHOBALIMOHHBIX METOJIOB
00yudeHus B 00pa30BaTENIbHBIN MPOLIECC;

— CaMOIIO/ITOTOBKA U CAMOKOHTPOJIb O0y4aIoOUIMXcs B Ipoliecce 00yueHusl.

@DoH/ OIEHOYHBIX CPEACTB CPOPMHUPOBAH HA OCHOBE KIIIOUEBBIX MPHUHIIMIIOB OLICHUBAHUS:
BaJIMIHOCTh, HaJIE)KHOCTh, 00bEKTUBHOCTH, 3PPEKTUBHOCTD.

st otieHKH ypoBHS C(hOPMUPOBAHHOCTH KOMIIETEHIIUN UCIIOJIB3YETCSI TPEXYPOBHEBAs CUCTEMA!

— MUHUMAJbHBI YPOBEHb OCBOCHUS, 00S3aTeIbHBIA IS BCeX OOY4YaOIIMXCS MO 3aBEPUICHHUIO
OCBOCHHS 00pa30BaTEIbHOI MPOTrpaMMBbI; JaeT 00IIee MPEACTaBICHHE O BUIE A TEIHbHOCTH, OCHOBHBIX
3aKOHOMEPHOCTSIX (PYHKIIMOHUPOBAHUSA OOBEKTOB MPOQPECCHOHANBHON NEATENbHOCTH, METOAOB H
AJITOPUTMOB PEIICHUS MPAKTUUECKUX 3a/1a4;

— 0a30BbIil YPOBEHb OCBOEHUS, MPEBHIIICHNE MUHIUMAIBHBIX XapaKTePUCTUK CPOPMHUPOBAHHOCTHU
KOMIICTCHIIMM; TO3BOJSIET pellaTh THUIOBBIE 3aJauyd, MPUHUMATh MPOPECCHOHAIbHBIE U
yIpaBICHUYECKHE PEIICHUS 110 U3BECTHBIM AJITOPUTMAM, MIPaBUIIAM U METOJUKAM;

— BBICOKHH YpPOBEHb OCBOCHHS, MaKCHMaJIbHO BO3MOKHAs BBIPAKEHHOCTh XapaKTEPHUCTHK
KOMIIETEHIIMI; MpeanonaraeT rOTOBHOCTh PEIIaTh MPAKTHYECKUE 3aJa4d TOBBIIIEHHON CIIOXHOCTH,
HETUIIOBBIE 3a7a4M, MPUHUMATh NPO(PECCHOHATBHBIE M YIPABJICHUECKHUE PEIIEHUS B YCIOBUSIX
HEIOJIHOW ONpPENENEHHOCTH, MPU HEIOCTATOYHOM JOKYMEHTAJIBHOM, HOPMATHBHOM M METOJIMYECKOM
o0ecrevyeHunu.

2. IlepeyeHb KOMIETEHIIUI, B (POPMUPOBAHUN KOTOPBIX YYACTBYET AUCIUILINHA.
IIporpaMMa KOHTPOJILHO-OLEHOYHBIX MEPONIPUATHH.
Ioka3aTe/n OLleHUBAHUSA KOMIIETCHI U, KPUTEPHUH OLIEHKHU

Jucuumirza «CucteMa MEHeKMEHTa KauecTBa» y4acTBYeT B (POPMUPOBAHUN KOMITETEHIIMHA:
VYK-1 CrnocobGeH ocylecTBIsATh MOMCK, KPUTHUYECKUH aHalIM3 W CUHTE3 HH(pOpMaluu, NPUMEHSTh
CUCTEMHBIN MOJXO JUIsl pEIIEHUs TOCTABJIEHHBIX 3a7a4

IIporpaMma KOHTPOJIbHO-OLIEHOYHBIX MEPONIPUATHII 04Has opma o0yueHust

Haumenosanue Kon
OOBEKT KOHTPOJIS HaumenoBanue
KOHTPOJIBHO- HMHIKATOpa
Ne | Henenst (moHsTHE/TEM/pa3aen u T.1. OIICHOYHOT'O CPEJICTBA
OIIEHOYHOTO JTIOCTHKEHUS *
JICTIATUTAHBI) (dopma mpoBeneHMS*)
MEPOTIPUSITHS KOMITETEHITUH
6 cemecTp
1 Pasnea 1. Tpe6oBanus k CMK VK-1.3
1.1. AKTyanpHOCTB yIpaBICHUSA Koncrnekt (nmucsMeHHO)
KaueCTBOM 3amanus
Texymuii €KOHCTPYKTUBHOTO
2 1-2 Y VK-1.3 P 124
KOHTPOJIb YpOBHS (TUCHMEHHO)
TectupoBanue
(TMCHMEHHO)
1.2. OCHOBHEBIC ITPHUHITUIIBI BCEOOIIETO Koncrnekr (MmMchMeHHO)
yOpaBlieHUS] KAYECTBOM 3ananus
Texymumii PEKOHCTPYKTHUBHOTO
3 3-4 VK-1.3
KOHTPOJIb YPOBHS (IIMCEMEHHO)
TectupoBanue
(TMCBMEHHO)
4 5-6 Texymmii 1.3. TepmuHOJIOTHS B 00JIACTH YK-1.3 KoHcnekT (mMcbMEeHHO)




KOHTPOITb YIIpaBIECHUS KAYECTBOM 3aganus
PEKOHCTPYKTHBHOTO
YpOBHS (TUCHMEHHO)
TectupoBanue
(TMCHMEHHO)
1.4. Brnox tpeboBannit CMK: cpena Koncriekt (mcsMeHHO)
OpTaHM3aINH; JIUIEPCTBO 3agaHus
5 7.8 Texymumii VK-1.3 PEKOHCTPYKTHUBHOTO
KOHTPOJIb YpOBHSI (IIMCbMEHHO)
TectupoBanue
(IUCBMEHHO)
1.5. bnok TpeboBanuii CMK: KoHcnekT (mucsMeHHO)
IUTaHUPOBAHUE; CPEICTBA 3anaHus
6 9-10 Texymumii obecrieueHns VK-13 PEKOHCTPYKTUBHOTO
KOHTPOJIb YpOBHS (TCEMEHHO)
TectupoBanue
(TMCHMEHHO)
1.6. Brok TpedoBanuit CMK: KoHcnexT (MMCbMEHHO)
JIESITEIIHOCTh Ha CTAANAX 3aganus
7 11-12 Texymuii JKHU3HEHHOTO IIUKJIA MPOYKIIUH; VK-13 PEKOHCTPYKTHBHOTO
KOHTPOJIb OLICHKA pe3yJbTaToOB ypOBHS (IIMCEMEHHO)
JIESITeTIbHOCTH; yITy4IlIeHUe TectupoBanue
(IMCBMEHHO)
Texymuii Paznen 2. Peanuszanus TpedoBaHmii
8 VYK-1.3
KOHTPOJIb CMK
1.1. IHCTpyMEHTHI yIIpaBiIeHUS KoHcnekT (mucsMeHHO)
Ka4eCTBOM 3amanus
9 13-14 Texymuii VK-13 PEKOHCTPYKTUBHOTO
KOHTPOJIb YpOoBH (TUCEMEHHO)
TectupoBanue
(TMCHMEHHO)
1.2. Pa3paboTka KOPPEeKTUPYIOIINX Koncrekt (MMchMeHHO)
MEpOIPUSITHI Ha OCHOBE 3ananus
10| 15-16 Texymmii npaktuku OAO «PXK» VK-13 PEKOHCTPYKTUBHOTO
KOHTPOJIb YpOBHs (TUCHMEHHO)
TectupoBanue
(IMCBMEHHO)
Tembr 1.1 -2.2 TectupoBanue o
1 17 ATtTecranys — VK-1.3 JUCTIUATUINHE
3a4eT (KOMITBIOTEpHBIE
TEXHOJIOTHH)

Onucanne nmokasareseil 1 KpuTepueB OLCHUBAHUA KOMIIETCHIMIA.

Onucanue mKaJjJa OeHNBaAHUSA

KoHTposnb kayecTBa OCBOGHUS JUCHUIUIMHBI BKIIOYAET B c€0sl TEKYLIH KOHTPOJIb YCIIEBAEMOCTH
U MPOMEXYTOUHYIO aTTecTaluio. TeKylHMil KOHTPOJb YCIIEBAEMOCTH U IPOMEXKYTOYHAs aTTecTalus
o0yJaroImuxcss TMPOBOAATCA B LEJNAX YCTAHOBJIEGHUS COOTBETCTBUS JOCTIDKEHHH 0OydYarolmxcs
MO3TAIHBIM TpeOOoBaHMSAM 00pa30BaTEeNbHOM HMpOrpaMMbl K pe3yibTaTaM OOy4YeHHS U (OPMHUPOBAHUS
KOMIIETEHIIUH.
Tekymuii KOHTPOJIb YCNEBAEMOCTH — OCHOBHOM BHJI CHCTEMaTHYECKOW MPOBEPKU 3HAHUM,
yMEHUH, HaBBIKOB 00yJaromuxcs. 3ajjaua TeKyIIero KOHTPOJIsl — ONEPaTUBHOE U PETYJISIPHOE yIpaBJIeHUE
y4eOHOM JesATeNbHOCThIO O0YyYarolMXCs Ha OCHOBE OOpaTHOW CBS3M U KOPPEKTHUPOBKU. Pe3ynmbTaThl
OLICHMBAHMUS YUUTBHIBAIOTCS B BUJI€ CPEIHEN OLIEHKH IIPH POBEIECHNN aTTECTALINH.

Jlns oueHuBaHUS pe3yJNbTAaTOB OOYYEHHsS] HCHOJb3yeTcs JByXOaibHas («3a4TE€HO» U «HE
3a4T€HO») M ueTblpexOaiipHas  IIKajda  («OTJIMYHOY,
«HEY/IOBJIETBOPUTEILHOY).

«XOpOoIIO»,

«KYHAOBJICTBOPUTCIIBHOY,

IlepeueHp OLIEHOUHBIX CPEICTB CHOPMUPOBAHHOCTH KOMITETEHIINI MPEACTaBIEH B TAOIHUIE

HaumenoBanue IlpencraBnenue
Kpatkas xapaktepuctuka
No OIICHOYHOTO OIICHOYHOTO CPEICTBA
OIICHOYHOTO CpPE/ICTBa
CpeacTBa B ®OC

Texyuiuii KOHTPOJIb YCNEBAEMOCTH

1 ‘ 3aganus

‘ CpeIICTBO, ITO3BOJIAIOIICC OLCHUBATDH

" ‘ Tunossie 3agaHus




YpOBHS

PEKOHCTPYKTUBHOTO

ANarHoCTUpoOBaTh YMCHUA CUHTC3HUPOBATD,
aHATM3UPOBATh, 000011aTh (hakTUIeCKui "
TEOpETHUYECKHiA  Marepuan ¢  (popMyaupoBaHUEM

KOHKPETHBIX BBIBOJIOB, YCTAHOBJICHUEM MPUYUHHO-
CIIEICTBEHHEBIX CBA3EU.

MoskeT OBITh HCHOJIB30BAHO JJIs1  OLICHKH 3HaHHI>i,

PEKOHCTPYKTUBHOTO
ypoBHs (MY k
MPAKTHYECKUM
3a/IaHHSIM )

2 | Koncoekr

YMEHUM, HABBIKOB M (WJIM) OMbITa JEATEIbHOCTH
00yJaronmxcst
CpenctBo, mo3Bojstomee (GopMHUpOBaTH W OLECHHUBATh

CIOCOOHOCTH 00YYAIOMIETOCS K BOCIIPHUATHIO, 000OIIEHHIIO 1
aHanu3y MHQOpMAaIHH.

MoxeT OBITh HCHONB30BaHO AJIsl OLICHKH 3HAHWH M YMEHUH
oOyJaronmxcs

TeMBl KOHCIIEKTOB IO
JUCLIUILINHE

CucremMa CTaHIAPTU3UPOBAHHBIX 3aTaHWH, IO3BOJISIONIAS
ABTOMATU3UPOBATH MPOLIEAYPY U3MEPEHUS YPOBHSI 3HAHUU U

3 | Tect YMEHHU 00yYaroIierocs. DOH/J| TECTOBBIX

MoskeT OBITh WCTIOJIB30BAHO IS OICHKW 3HAHWW, YMEHWH, | 3aJaHUi

HAaBBIKOB | (MJIH) OIIBITA JIESTEIHbHOCTH O0YYaIOIIHXCSI

ITpoMe:kyTOUHAS aTTeCTAIUSA
CpenctBo, TIO3BOISIIONIEE OICHUTH 3HAHWS, YMEHUS,
HaBBIKOB M (WJIM) OIBITA AESTETFHOCTH OOYYaromierocs o
baHk TecToBBIX

4 | 3auger NYCLIAILIIMHE.

MoxeT ObITh MCIOJIB30BAHO JJIS OICHKU 3HAHWU, YMEHHH,
HAaBBIKOB M (WJIN) OTBITA IEATEINHHOCTH 00YJatONNXCs

3aJaHuil

Kpurtepnu u mkajibl olleHUBAHUSI KOMIIETEHIUI B pe3y/ibTaTe H3y4YeHUsl JUCHUIIJIHHbI
NIPH NIPOBeIeHNH MPOMEKYTOYHOI aTTecTannu B popme 3ayera. Illkana oueHnBaHusi ypoBHs

OCBOCHHS KOMIIeTEeHIH I

Kpurepuu u mkana olieHHBaHUS 3a4eTa (TECTOBbBIC 3aJaHHs)

[IIxana oneHUBaHHUS

Kpurepun onieHnBanus

«OTIUYHO»

OOyuaromuiicst BepHo oTtBetws1 Ha 90 — 100 %
MPOX0KJICHUH TECTUPOBAHUS

TECTOBBIX SaHaHI/Iﬁ apu

OOyuaromuiicst BepHo oTtBeTs1 Ha 80 — 89 % TecTOBBIX 3alaHMil NpH

«XOpOIIO» 3a4TCHO
MPOXO0KJICHUH TECTUPOBAHUS
OOyuaromuiicss BepHo oTtBeTws1 HAa 70 — 79 % TecTOBBIX 3alaHMil IpH
«yJIOBJIETBOPHUTEIILHOY
MIPOXO0XKJICHUH TECTUPOBAHUS
«HE He 3aUTCHO OOyuaronuiicst BEpHO OTBETHI Ha 69 % W MeHee TEeCTOBBIX 3aJaHUH IpPH
YIOBJIETBOPUTEIHHO MIPOXO’KICHUN TECTHPOBAHUS

Kpurepun u mkajbl OieHUBAHUS Pe3yabTATOB 00y4YeHHs NPH NPOBEIeHUN

TEKYIIEro KOHTPOJIA YCIIEBACMOCTH

KpI/ITepI/II/I U IIKajia OICHUBAHU KOHCIICKTA

[Ixana oneHuBaHus

Kpurepuu oneHuBanus

«OTJIHUYHO»

«XOpOoI1IOo»

«YIOBJIETBOPHUTEIHHO

«3adTCHO»

Koncnekr mnonHelii. B KoHCHekTHpyeMOM Marepuase BblJIEIEeHa
[JIaBHAs U BTOPOCTENIeHHas MH(popManys. Y CTaHOBJIEHA JIOTHYECKas
CBSI3b MEXIY JJIEMEHTaMH KOHCIIEKTHpyeMoro martepuana. JlaHbl
OTIpeieNIeHUs] OCHOBHBIX HOHSTHH; OCHOBHBIE ()OPMYJIBI IPUBEICHBI
C BBIBOJIOM, JaHa TeoMeTpuueckas wWiunocTpauud. [IpuBeneHsl
MIPUMEPHI

KoncnekT nonHbeiii. B KOHCeKTHpyeMOM Marepuaje BblAelIeHa
[JIaBHAass M BTOpPOCTCNeHHas uWH(GOpMaIus. YCTaHOBJICHA HE B
MoJIHOM ~ 0o0beMe  JIOTHYECKas CBSA3b  MEXKAY  DJICMCHTaMU
KOHCIEKTHPYEeMOTro MaTepuania. JlaHel oOmpemeneHuss OCHOBHBIX
MIOHSITUI; OCHOBHBIC (POPMYJIBI TPUBEACHBI O€3 BHIBOJA, YACTUIHO
JaHa TreoMeTpuueckas wWuocTpauusa. I[lpumepsl NpUBEICHBI
JaCTUYHO

KoHcnekT He IIOJNHBIMN.
BBIIEJIEHA TIJIaBHAsT U

B koHCcnmexkTupyeMoM Matepuaie He
BTOpOCTenieHHas  uHpopmarma. He




yCTaHOBJIEHA JIoruyeckas CBSI3b MEXTY 3JIEMEHTaMU
KOHCIIEKTUPYEMOro Marepuana. JlaHbl OIpeneneHus OCHOBHBIX
MOHATHI; OCHOBHBIE (OPMYINBl MpHUBEICHB 0Oe3 BHIBOAA, HET
reoMeTpuyeckoi mimoctpanun. [Ipumepsl 0TCyTCTBYIOT

«HEYOOBJICTBOPU-
TCIBbHO»

«HE 3a4TCHO»

Koncnekt He ymoBmeTBOpsSeT HH OJHOMY U3 KpPUTEpPHEB,
MIPUBEICHHBIX BBIIIE

Pa3HoypoBHEBBIE 3a/1aHUs (33aHNUS] PEKOHCTPYKTUBHOTO YPOBHS)

IITxana oneHUBaHUS

Kputepun onennBanus

«OTJIIMYHO»

«XOPOILIO»

«YIOOBJIETBOPUTECIIBHOY

«3a4YTCHO»

OOydJarIuiicss u3jgaraeT Marepuall JIOTHYHO, T'PaMOTHO, 03
ommuO0K; cBOOOHOE BIIaneeT MPodecCHOHATHFHON TSPMHUHOIOTHEH;
yMeEeT BBICKA3bIBaTh U O0OCHOBATH CBOM CYXKJICHUS; JAcT YCTKU,
MOJIHBIM, TPABWIBHBI OTBET HA TCOPSTHYECKUE BOIPOCHI;
OpPTraHM3yeT CBSI3b TCOPHH C MPAKTUKON

OOyvaromuiicss TpaMOTHO H3JIaraeT MaTepwaj; OPHUEHTHPYETCS B
Marepuaie;  BIageeT  NPOPECCHOHAILHOW  TEPMHHOIIOTHEH;
OCO3HaHHO MPUMEHSET TEOPEeTUYECKUE 3HAHUS IS pelleHus Keica,
HO colepxaHue U (opMma OTBETa MMEIOT OTHCJIbHBIE HETOYHOCTH.
OTBeT 00ydYaromierocs MPaBHIbHBINA, MONHBIA, C HE3HAYUTEITHHBIMHU
HETOYHOCTAMU NI HEAOCTATOYHO MTOJIHBIN

OOyuarommuiicsa u3naraeT MaTepuai HEMOJIHO, HENOCIeI0BaTeIbHO,
JOMyCKAaeT HETOYHOCTH B ONpPEAEICHUM MOHSITHH, B NPUMEHEHUU
3HAHUU IS pemieHns Keica, He MOXET JO0Ka3aTelbHO 000CHOBATh
CBOM CYXICHHUsS, OOHapyXHBaeTCsi HENOCTaTOYHO TIIIyOoKoe
MIOHUMAaHNE U3Y4YEHHOT0 MaTepuaa

«HCYOOBJICTBOPUTCIILHO
»

«HE 3a4YTCHO»

Y oOyvaromerocsi OTCYTCTBYIOT HEOOXOIUMBIE TEOPETHUECKHE
3HaHHWA; JOIMYUICHBI OHH/I6KI/I B OIIpCACIICHUN HOHSITI/Iﬁ, HCKaXC€H HUX
CMBICJI, HE PELIEH KeHC.

B otBere oOyuarommiicsi TpOSIBASETCS HE3HAHHE OCHOBHOI'O
MaTepHuaia y4eOHOI mporpaMmbl, IOMYCKalTCs IpyOble OUIMOKU B
N3JI0)KCHNU, HC MOXXCT MMPUMCHATL 3HAHUA 1JI PCHICHU A Keiica

KpI/ITepI/II/I M IIKaJja OICHUBAHUA TCCTOB I10 TEMaM

IIxana oneHUBaHUA

Kputepun oneHuBaHus

«OTIUYIHO»

«XOpOLLIO»

«YHOBJICTBOPUTCIILHO»

«Ba4YTCHO»

OO6yyarommiics BepHo oTBeTHI Ha 90 — 100 % TecToBBIX 3ajaHuit
IIPU MIPOXOKIEHUH TECTUPOBAHUS

OO6yyvarommiics BepHO oTBeTHI Ha 80 — 89 % TecTOBBIX 3amaHMid
IIPU MPOXOXKIECHUH TECTUPOBAHUS

OO6yyarommiics BepHO oTBeTWI Ha 70 — 79 % TecTOBBIX 3adaHMid
[IPU MPOXOKACHUN TECTUPOBAHUS

«HE YAOBJCTBOPUTCIIHLHO»

«HEC 3a4YTCHO»

OOyuaronuiicss BepHO OTBeTW Ha 69 % W MEHee TEeCTOBBIX
3a/1aHui TIpY IPOXOKACHUU TECTUPOBAHUS

3. TunoBble KOHTPOJbHBIE 3aJaHUS] WU HHbIe MATEPHAJIbI, HEO0OX0IUMbIe
AJIs1 OLl€eHKY 3HAHU, YMeHH, HABBIKOB U (WJIM) ONBITA 1eSITeIbHOCTH

3.1 TunoBbie KOHTPOJIbHBIE 32JAHUSI PEKOHCTPYKTHBHOIO YPOBHS

3aI[aHI/I$I BBIJIOXKCHBI

B QJIGKTpOHHOW HH(popMaloHHO-00pa3oBaTenbHOl cpene  KpHKT

NpI'VIIC, noctynHoil o0y4aromniemMycst 4epe3 ero JUUHbIN KaOuHeT.

Hwxe npuBeneHsl
MPEAYCMOTPEHHBIX pabodeit mporpaMMonu.

o0pa3ubl THUIOBBIX BAapUAHTOB 3a/JaHUIl PEKOHCTPYKTHBHOIO YpPOBHS,

O06pa3en TUIIOBOTO BapuaHTa 3a/1a4 PEKOHCTPYKTUBHOTO YPOBHS

Paszgea 1. TpedoBanus k CMK
1o TeMe 1.1 «AKTyaJIbHOCTb YIPaBJIEHUS KaYECTBOM)
[Ipenen gnuTenbHOCTH KOHTPOJS — 90 MUHYT.




[Ipemyiaraemoe KonuuecTBO 3aAaHuil — 1.

3amanue. [IpuBeauTe mpuMepsl peanr3anuyd TPUHIMIIOB BceoOmero MeHempkMenTa kadectsa mist OAO
«PX»:

Posnb pykoBojacTBa.

OpuenTanus Ha KJIMEHTA.

Crparernyeckoe rmjiaHupOBAHUE.

Bosiieuenue Bcex COTpYAHUKOB U UX COOTBETCTBYIOIIAS MMOATOTOBKA.

Harpane! u npuznanue.

Pa3paboTka mpoyKIINK | YCIIYT.

VYpapieHue npoueccom.

KauecTBO MOCTaBIIMKOB.

CucTeMHBIN MOJAXO0/ K YIIPaBJICHUIO.

[TocTrosiHHOE yny4IllIEHHE.

Nudopmanmronnas cucrema.

Jlydiuii onbIT.

[Tocrosinnas oueHka 3pPpexkTUBHOCTU PabOThI CUCTEMBI YIIPABICHUS KAueCTBOM.
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o TeMe 1.2 «OCcHOBHBIE TPUHIIUIIBI BCEOOIEr0 YIPaBIEeHUSI Ka4eCTBOM»
[Ipenen nurenbHOCTH KOHTPOIS — 90 MUHYT.
[Ipeyraraemoe KoMM4eCTBO 3aaHui — 1.
3amanue. [lpennmoxkure mnepeueHb MNPOLECCOB CHUCTEMbl MEHEIKMEHTA KayeCcTBa B COOTBETCTBUU C
pazaenamu crangapra 'OCT P UCO 9001-2015.

no teme 1.3 «TepmuHonOryus B 00,1aCTH YIpaBiIeHUs KaYeCTBOM»
[Ipenen nurenbHOCTH KOHTPOIS — 90 MUHYT.
[Ipemyiaraemoe KoJIM4ecTBO 3a1aHui — 1.
3amanue. [Ipennoxure CTPYKTYpy AOKYMEHTAIMHU MPEANPUITHS, KOTOPOE MPUHSIIO pEIICHUE BHEAPATH
cCUCTeMy MEHE[)KMeHTa KauecTBa. Ilpeanokute mepedeHb mpolenyp K  00sS3aTelIbHOMY
JIOKYMEHTHPOBAHUIO.

o Teme 1.4 «bnox Tpe6oBannit CMK: cpena opranuzanuu; 111epcTBO»
[Ipenen nauTeabHOCTH KOHTPOIS — 90 MUHYT.
[Ipemyiaraemoe KoruecTBO 3aMaHuil — 1.
3ananue. [Ipennoxxure OpraHU3alMOHHYIO CTPYKTYPY CIYKOBI KauecTBa KOHKPETHOI'O MPENNpUsATHs, B
KOTOpO# OyyT MPUCYTCTBOBATD:
- OTJIEJI METPOJIOTHUECKOTO KOHTPOJIS;
- HH)KEHEP IO Ka4eCTBY;
- BHYTPEHHUH ayJUTOP CHCTEMbl MEHE/PKMEHTA KauecTBa MPEANpUITHS;
- U IpyTHE.

no teme 1.5 «bnok TpeboBanuit CMK: mianupoBaHue; CpeicTBa 00SCTICUCHUS»
[Ipenen nnutenbHOCTH KOHTPOJIA — 90 MUHYT.
[IpennaraemMoe KOJIMYECTBO 3aJaHUM — 1.
3aganue. CocTaBbTe METII0 KAueCTBA Ha MPUMEPE BHUJOB ACATENBHOCTH «CTPOUTENBCTBO KEJIE3HBIX
JIOpOT, MOCTOB M TPAHCIIOPTHBIX TOHHEJIEH)



YTunuaaums MapketuHr  [lpoekTupoBaHue
v paspabotka TY

nocne
WMCNoNb30BaHNA MarepuansHo-
TEXHWYECKDe
TexHn4yeckoe cHabxeHune
obcnyxuBaHme
lMNoaroTtoBka
NotpebnexHne b s
W IKCnnyaTauns
e lNpownssogcTteo
Peanwzauwa e KoHTponb

WM MCNbBITAHWA

Ynakoeka
U XpaHeHue

o Teme 1.6 «bnok TpedoBanmii CMK: nesarensHOCTh Ha CTaausIX JKU3HCHHOTO KA PO TyKITHH;
OLIEHKA PEe3yJIbTATOB JIEATEIbHOCTH; YAYUYIICHUE)
[Ipenen nurenbHOCTH KOHTPOIS — 90 MUHYT.
[Ipennaraemoe KOIM4ECTBO 3adaHM — 1.
3amanue. Iloctpoiite nuarpammy Ilapero mo clieayronuM AaHHBIM KOHTPOJIBHOTO JIMCTA (Ta0iuIa).
Jlanee npoBeanTe aHAIN3 BO3HUKHOBEHUS 1€(DEKTOB, UCIIONB3YS AuarpaMmy VcukaBsl.

Tab6muia — Jlaaabie 1yt mocTpoeHus AuarpaMmel [lapeto

Jedekt KonnuectBo Hakonnennoe Haxonnennblii
KOJIMYECTBO IPOLEHT
[{apanuna 49
Bwmsituna 31
TpemuHa 11
Ckon 8
PakoBuna 6
Hedopmarus 5
3ayceHen 1
IIpoune 3

Paznen 2. Peanuzanus tpedoBannii CMK

1o TeMe 2.1 «IHCTpyMEHTBI yIpaBIeHHs KaUeCTBOM»

[Ipenen nnurenbHOCTH KOHTPOIA — 90 MUHYT.
[Ipennaraemoe KOIM4ECTBO 3a0aHui — 1.
3ananue. OOOCHYITE 3HAUYEHHUS yNIEIbHBIX BECOB MMOKa3aTeled KauecTBa TPAHCIOPTHOTO OOCITYKUBAHUS
IPy30BJIAJIENbIIEB, IPUBEACHHbIE HUKE:!
YpoBeHb PUTMHUYHOCTHU MTOCTABOK — (,29.
[losnHOTA yIOBIETBOPEHHOCTHU cIIpoca Ha nepeBo3ku — 0,23.
Ypoens cobmonennst cpokoB goctaBku — 0,20.
YPOBEHb COXPaHHOCTH NMEPEBO3UMBIX Tpy30B — 0,17.
YpoBeHp KOMILIEKCHOCTH TITepeBo30K — 0,11.

YeMy paBeH KOMIUIEKCHBIH TIOKa3aTeldb KayecTBa TPAHCIOPTHOTO OOCIY)KUBAaHUS, €CIU
[O0Ka3aTeIN UMEIOT CIIeIYIOIUe 3HAUCHUS:
YpoBeHb puTMHuHOCTH TTOCTaBOK — 0,79.
[TonHOTa yAOBIETBOPEHHOCTH CIpoca Ha nepeBo3ku — 0,97.
YpoBeHb cobrofeHs cpokoB qoctaBku — 0,87.
YpoBeHb COXpAHHOCTH NIEPEBO3UMBIX Ipy30B — 0,81.
VYpoBeHb KOMIUIEKCHOCTHU NIEpeBO30K — 0,72.



3ananue. PazpaboraiiTe qepeBo mokaszareseil kayecTBa TPAaHCIIOPTHOTO 00CTYKMBaHHUsI IEPEBO3KHU IPY30B
U TIPEAJIOKUTE BECOBBIE KOAPMUIIMEHTHI AJIS KAXKJOr0 €IMHUYHOTO MTOKa3aTess:

1) CBEKEMOPOKEHAs! 3€JIEHb NETPYIIKY;
2) KPYTJIble TUIOMaTEePHAIb;
3) OCH3UH.

no teme 2.2 «Pa3paboTka KOPPEKTHPYIOUUX MEpONpUsATHiA Ha ocHOBE MpakTUKu OAO «PXKI»»
[Ipenen pnuTenbHOCTH KOHTPOJs — 90 MUHYT.
[Ipemyiaraemoe KonuuecTBO 3aAaHuil — 1.
3ananue. [IpuBenure npumepbl BHETPAHCIIOPTHBIX 3P (PEKTOB OT MOBBIINICHHUS Ka4eCTBa TPAHCHOPTHOTO
00CITy>)KUBaHHSI TACCAKUPOB SIKOHOMUYECKHE U HEOKOHOMHUECKUE:

1. O dexTsl A maccaxupos.

2. O dexTsl ans paboTonaTemnei.

3. Pernonanbubpie 3G HeKTHL.

4. Haponnoxo3zsiictBeHHbIe 3D ()EKTHI.

3amanue. Ilpemnoxkure mnpouenypy BbIOOpa OpraHoB MO cepTH(PUKANUU MPOAYKIMH K CHCTEM
MEHE[)KMEHTA KauecTBa. 3allOIHATE 3asBKY B OpPraH 10 CepTHUPHUKAIMA IS CEPTUPUKAIIMH TPOAYKIUU U
CUCTEM MEHEKMEHTa KaueCTBa.

3.2 TunoBbie KOHTPOJIbHbIE 32JaHUSA K KOHCIIEKTY JIeKIHI
Tembl 17151 U3y4eHUS] TEOPETUUECKOT0 MaTeprasa JJjisi CaMOCTOSITEIIbHOM pabOThHI CTY/ICHTOB

KonuuecTtBo yacoB amns
Ne HanmenoBanue 3a1aHus CTYJEHTOB OTIEIICHUS
n/n OYHOTO
1 Tema 1.1. AkTyanbHOCTb yNpaBJIEHHs KAYECTBOM 4
2 Tema 1.2. OCHOBHBIE IPUHIUIIEI BCEOOIIIETO YIPABICHHUS KAYECTBOM 4
3 Tema 1.3. TepMHUHONIOTHS B 00JIACTH YIIPABICHHUS KAYECTBOM 4
4 Tewma 1.4. biok Tpe6oBanniit CMK: cpefa opranuzanuu; TUIepCTBO 4
5 Tewma 1.5. biok Tpe6oannii CMK: mianupoBanue; cpeacTBa obecrneueHus 4
6 Tema 1.6. biiok Tpe6oBannii CMK: nesTenbHOCTh Ha CTAAUSIX KUZHEHHOTO [TUKJIIA 6
MIPOAYKITUH; OIICHKA PE3YyNbTAaTOB ACATEIbHOCTH; YIyqllIeHHE
7 Tema 2.1. UHCTpyMeHTHI ynpaBiIeHUs! KAYECTBOM 6
8 Tema 2.2. Pa3paboTka KOpPEeKTUPYIOLUINX MEPOIIPUATHII Ha ocHOBe mpakTuku OAO 6
«PXK]»
HTtoro 38

TeMbl KOHCTIEKTOB, IPETYCMOTPEHHBIX paboyeil mMporpaMMoil TMCIUIIIIMHBIL:

No HanmeHnoBanue Tembl TeMbl KOHCIIEKTOB
1. 1. JlaiiTe omnpenencHue MOHSATHS «KAUYECTBOY.
2. aiiTe onpeereHne MOHITHS «dPPEKTUBHOCTDY.
Tema 1.1. AkTyanpHOCTB A e bd
3.  HazoBure ¢pakTopsl KOHKYPEHTOCIIOCOOHOCTH.
YIIPaBJIEHUST KAYECTBOM
4.  TlepeuncnuTte MPHUHIIMAIEI BCEOOIIET0 MeHEHKMEHTa kadecTBa TQM.
5. Oxapaxtepu3yiTe 0COOEHHOCTH YIPABJICHUS KaUeCTBOM HA TPAHCIIOpTE.
2. 1. Crangaptsl cepun 1CO 9000.
2.  TIpWHIUIBI MEHEIKMCHTA KaueCTRa.
Tema 1.2. OcHOBHBIE TPUHLIUIIBI PHHI A
3.  CrammapTH3anus Kak 3JIEMEHT CHCTEM YIPABICHUS KAYCCTBOM.
BCEOOIIEro YIpaBICHUS
AUeCTBOM 4.  OyHKIWH, CYIIHOCTH ¥ MPeIHA3HAYCHHUE CTaHAaPTH3AINH.
5. Mojens CHCTEMBI MEHEDKMEHTA Ka4eCTBa, OCHOBAHHAS Ha TIPOIIECCHOM
HOJXO0JE.
3. 1. TlonuTuka B 00JIacTH Ka4ecTBa.
2. Muccus ¥ 1ieau B 00J1aCTH KauecTBa.
Tema 1.3. TepmuHonorus B
3. JIokyMEeHTHpOBaHHAas MPOIEAYpa.
00J1aCTH yIpaBlIeHUsI KAYECTBOM
4.  3ammcw.
5. KapTtsl nporeccos.
4 1.  OpraHu3almoHHAas CTPYKTYpa CIY>KObI KadecTBa.
. 2. Metponormdeckas ciayxoa.
Tewma 1.4. biiok Tpe6oBannii CMK: p y
3. TlomoxxeHue O JESATEILHOCTH CITY)KOBI KauecTBa.
cpela OpraHu3anny; JTUAEPCTBO
4.  UYenmoeueckue pecypce B KOHTEKCTE MEHEKMEHTA KauecTBa.
5.  KomneTeHTHOCTh nepcoHana B MEHEPKMEHTE KauecTBa.
5. Tema 1.5. bnok TpeboBannit CMK: | 1.  Oxapakrepusyiite ¢pyHAaMEHTAIbHBIH TPHUHLUII METOJUYECKUX OCHOB
IUTAHUPOBAHKE; CPEICTBA KOMILUICKCHOM OICHKH Ka4eCTBa TPAHCIIOPTHOI'O OOCITYKUBAHHS.
oOecrieucHus 2. Uro BKJIQABIBACTCS B TIOHATHE CHCTEMHBIN MMOJIXO K OIICHKE KayeCcTBa




Ne HanmenoBanue TeMbI TeMbI KOHCIIEKTOB

TPAHCIIOPTHOTO OOCTYKHUBaHUS?

3. IlpuBemute mpuMepHI ITOKa3aTecH Ka4ecTBa TPAHCIIOPTHOTO
00CITy’)KMBaHUsI HA TOJITOCPOYHBIN TEPHO.

4. TlpuBenuTe MpUMEpHI MOKa3aTeNci KayecTBa TPAHCIIOPTHOTO
00CITy’)KMBaHUsI HA OCHOBE TIOOTIIPABOYHOTO YUETA.

5. Kakas MeTojiKa HCTIOAB3YETCs IS pacyeTa YIACIbHBIX BECOB MoKa3areseu
Ka4yeCcTBa TPAHCIIOPTHOTO OOCITYKIUBAHUSA?

6. 1. J1nst KOHTpOJISt KAKUX JaHHBIX UCIIOJIB3YIOT IPOCTBIE HHCTPYMEHTHI
Tema 1.6. Briok Tpe6oBanuit CMK: KOHTPOJISI KauecTBa?
JeATENFHOCT Ha CTAIUIX 2. OxapakTepu3yiTe NpocTble HHCTPYMEHTHI KOHTPOJIS KauecTBa.
’KU3HEHHOTO IIUKJIA MIPOIYKIIHY; 3. Kakue naHHBIC 3aHOCAT B KOHTPOJIBHBIH JIUCTOK?
OIICHKa Pe3yNbTaTOB 4. Yro o3Hayaet cTparu(uUKanusl TaHHBIX?
JeATENbHOCTH; yIydIleHUe 5. Kak HammyqmuM oO6pa3oM HCIIOIb30BaTh AuarpaMmy IlapeTo u quarpammy

HcukaBer?

OxapaxTepu3yiTe rpymIsl oka3aTeseil kadecTBa Ha TPAHCIOPTE.

YTo BXOAUT B MOHATHE MPOU3BOJICTBEHHOE Ka4eCTBO Ha TpaHCIopTe?

UTto BXOJUT B MOHATHE OTPEOUTEIHCKOE Ka4eCTBO Ha TpaHCIopTe?

Kak B3anMOCBs13aHbI TPOM3BOACTBEHHOE M IOTPEOUTENBCKOE KauecTBO?

Kakyto posp UrparoT moka3zaTeny KauecTBa TPAHCIOPTHOM TEXHUKHU B

cucTeMe MoKa3aTesieil kKauecTBa TPaHCIOPTHOTO OOCITyKUBAHU?

HasoBute MeTozpl KiIacCU(pUKALIK 3aTpaT Ha Ka4ecTBO?

[TpuBenuTe cocras 3aTpaT Ha 0OecIIeYeHNE KauecTBa TPAHCIIOPTHOTO

o0ciTy>)KUBaHUS.

8. PackpoiiTe MOHATHS «CTOMMOCTH COOTBETCTBHUS» M «CTOMMOCTH
HECOOTBETCTBUS.

9.  Kakwue BuIBI 3KOHOMHYIECKUX 3((HeKTOB 00pa3yoTCs IpH MOBIIICHAH
KauyecTBa TPAHCIIOPTHOTO 00CITy>KHBaHUs?

10. Kak yuutbiBaeTcs cTUMYNHpYomast GyHKIUs KaueCTBa IPH OLICHKE

3¢ (HEKTUBHOCTH €T0 MOBBIICHUS?

M

S

Tema 2.1. UHCTpyMEHTHI
YIpaBICHUS KAYECTBOM

=~

XapakTepucTHKa HOHSITUSI KKOHKYPEHTOCIIOCOOHOCTD MPOIYKIIUIY.
IToxa3zarenn KOHKYPEHTOCTIOCOOHOCTH HPOTYKIIHH.

I"apaHTHIHBIA CPOK CITy>KOBI IPOTYKTA.

KoMIuIeKCHbIH MeTO/T OIIEHKH KOHKYPEHTOCTIOCOOHOCTH NMPOAYKIIHH.
DakTopsl, BAXSIOMNE HA KOHKYPEHTOCTIOCOOHOCTh IIPOAYKIIHH.
@OyHKINH, CYIIHOCTD, ¥ IpeIHa3HAYECHUE CEPTH(HUKALINH.

Orarsl IpoBeAeHNs CepTU(HUKAINU CUCTEMBI MEHEPKMEHTA Ka4ecTBa.
[TocenoBaTenbHOCTE NPOLEAYpP CEPTHHUKAINN TPOTYKIINH.
BsanmozelictBue Mexay co0oi cyOBbEKThI CepTHHHUKALIN.

0. Bunasl cepTrUKaTOB COOTBETCTBUSI.

Tema 2.2. Pazpabotka
KOPPEKTHPYIOMINX MEPONPHUATHI
Ha ocHoBe npakTuku OAO «PXKI»

SO XNAN R WD

PaGora BbINONMHSETCS NUCHMEHHO W BKIIIOYAET HM3YYEHHWE U BBINOJHEHHE KPATKOro KOHCIEKTa IIO0
OCHOBHOMH M JIONIOJTHUTENBbHOI JIUTEparype paszena 6 Hactoseil padoueit mporpaMMbl AUCHUIUINHBL.

3.2. TunoBble TeCTOBBIE 3aJaHUA

KomMmmeroTepHoe TecTHpoBaHHE OO0YYArOMIMXCS MO TeMam/pas3ziesiaM U JUCHUIUIHHE HUCIONb3YeTCs
MIPU TPOBEICHUH TEKYIIET0 U MPOMEKYTOYHOTO KOHTPOJISI 3HAHUN 00YJaIOIIUXCSI.

Tect (memarornyeckuii TECT) — 3TO CHUCTEMa 3aJaHUl — TECTOBBIX 3a/JlaHMIl BO3pacTaroIIEH
TpyIHOCTH, crienupuyeckoil ¢popMbl, mo3Bossomas 3QPeKTUBHO U3MEPUTh YPOBEHb 3HAHUN, YMEHU,
HABBIKOB ¥ (WJIH) OTIBITA JIEATETHHOCTH O0yYaIOIIIXCA.

TecroBoe 3aganue (T3) — Bapbupyromascs 1Mo EMEHTaM COJIEpKaHUA U IO TPYAHOCTH €JUHULIA
KOHTPOJBHOTO  MaTepualia, MHHHUMAaJbHAas COCTABIAIONIAS €IWHUIA CJIOXKHOTO (COCTaBHOTO)
MeJarornyeckoro Tecra, Mo KOTOPOH HCHBITYEMbIN B XOJ€ BBINOJHEHHUS TECTa COBEpULIAET OTAEIbHOE
JIICUCTBUE.

®oHja TecToBbIX 3agaHnil (PT3) mo AUCHUMIUIMHE — 3TO COBOKYIMHOCTh CUCTEMAaTU3UPOBAHHBIX
JMArHOCTHYECKUX 3aJ]aHuil — TecToBbIX 3afanuii (T3), pa3paboTaHHBIX 110 BCEM TEMATHYECKUM pa3fesiaM
(MMIaKTUYECKUM €IWHUIIAM) TUCHUIUIMHBI (TIPOIISAMNX anpoOaruio, SKCIePTU3y, PETHCTPALNI0 U
MMEIOIUX HW3BECTHHIE XapaKTEPUCTUKH) crenu(uueckoil (opMbl, MO3BOJSIONICH aBTOMATU3HPOBATH
MpOLEAYPY KOHTPOJIA.

Tunbl TECTOBBIX 3aJaHUI:

3T3 — TecroBoe 3amanue 3akpbiToil GopMbl (T3 ¢ BELIOOPOM OHOTO MITM HECKOIBKHUX MPABUIBLHBIX
OTBETOB);




OT3 — TtecroBoe 3amaHHe OTKPHITOH (HOPMBI (C KOHCTPYyHPYEMBIM OTBETOM: T3 ¢ KpaTKuM
pernameHTHpyeMbIM 0TBeTOM (T3 momonHeHus); T3 cBOOOIHOTO M310KEeHUS (C Pa3BEPHYTHIM OTBETOM B
MIPOU3BOIILHOM (hopme)).

3.2.1 TecToBble 3aJaHus 110 TEMaM

TGCTI/IpOBaHI/Ie 10 TCMaM IPOBOAUTCS B paMKax TCKYIICTIO KOHTPOJIA 1O JUCHUIIIIMHC.

3.2.1.1 ®oHx THNOBBIX TECTOBLIX 3aaHNIi 110 TeMe
«AKTYaJIbHOCTH yIIPaBJeHUs KadyecTBoM» (pa3ae 1, tema 1)

Crtpykrypa Tecrta 1o teme (Bpems — 20 MuH)
(OlIEHOYHOE CPENICTBO MPEAHAZHAYCHO JIJIS OLIEHKH 3HAHUN, YMEHUH Y HABBIKOB/OIIBITA JEATEIIEHOCTH

110 TEME)
KoanuectBo
KonnuectBo
TECTOBBIX
TecroBbie 3agaHus . OaJUIOB 3a OIIHO
3a7aHui B
TECTOBOE 3aJaHuE
TecTe
TecToBBIE 3aMaHUs U OLIEHKU 3HAHUKN 6 3
TecToBbIe 3a1aHNs U1 OLICHKH YMEHUHN 2 6
TecToBbIe 3agaHuUs IS OLICHKH HABBIKOB M (MJIH) OIIBITA| 1 10
NEeATEILHOCTH
Hroro 9 T3 B TecTe MaxkcumanbHbINA
0aiur 3a tect — 40

TunoBble TECTOBBIE 3aJaHUs JIJIs1 OLICHKU 3HaHM (3 0.)

1. Bribepure npaBUIbHEIN OTBET

C ¢punocodckoii TOUKH 3peHHs TOHUMaHUE KaTEerOPUHU «KauyeCcTBO» 03HAYAET:

1 CyImHOCTHYIO ONpPEJEIEHHOCTh PACCMAaTPUBAEMOT0 OOBEKTA, Oiaroapsi KOTOPOH OH CTAHOBHUTCS CHELU(PUIHBIM U
OTJINYAETCS OT APYroro 0ObEKTa;

KOJIMYECTBCHHBIE M KaUECTBEHHbIE N3MEHEHHUS 00BEKTA HCCIICOBAHUS;

OTHOIIIEHHE CYOBEKTa K H3y4YaeMOMY OOBEKTY;

pe3yJIbTaT MOTPEOJICHNS M HOTPEOUTENBCKAS CTOMMOCTD HCCIIEyeMOro 00BEKTa;

COBOKYIIHOCTbH CBOMCTB 00BhEKTa, OTBEUAIOIINX YCTAHOBICHHBIM B JOKYMEHTAIIMU TPEOOBAHMUSIM.

Wk WN

2. | BriOepute npaBUIBHBINA OTBET

C TeXHNYECKOH TOYKH 3pEHNUS TOHUMAHNE KaTerOpUH «KadyecTBO» 03HAYALT:

1 CyIIHOCTHYIO ONpPEIeICHHOCTh pacCMaTPUBAEMOro 00beKTa, OJIaroaapsi KOTOPOW OH CTAHOBHUTCS CIICIIU(PUYHBIM H
OTIIMYAeTCs OT IPYroro 00beKTa;

2 KOJIIMYECTBEHHBIC M KaUeCTBEHHbIC U3MEHEHHUS 00BEKTa HCCIICI0BaHUS,;

3 oTHOmIEHHE CyOBEKTa K H3ydaeMOMY OOBEKTY;

4 pesynbTaT NOTPEOIICHHUS WM MTOTPEOUTETHCKASI CTOMMOCTD HCCIIETyeMOro 00BEKTa;

5 COBOKYNTHOCTH CBOHCTB 00BEKTa, OTBEYAIONINX YCTAHOBJICHHBIM B IOKYMEHTAINH TPEOOBAaHUSIM.

3. | Bribepure npaBUIBHBIN OTBET

C PKOHOMHMYECKOH TOUKH 3pEHHS NIOHUMAaHUE KaTETOPHH «KaueCTBO» O3HAYAET:

1 CyIIHOCTHYIO ONPEJEIICHHOCTh PACCMaTPUBAEMOT0 00BEKTa, OJlarojapsi KOTOpOH OH CTAHOBHUTCS CIIEHIN(UIHBIM U
OTJINYACTCS OT JPYroro 0OBbEKTa;

KOJIMYECTBEHHBIC M KAUECTBEHHbIE N3MEHEHHUS 00BEKTa HCCIICOBAHUS;

OTHOIIEHHE CYOBEKTa K N3y4YaeMOMY OOBEKTY;

pe3yJIbTaT MOTPEOJICHHS HITH MOTPEOUTENBbCKASI CTONMOCTD HCCIIEAYEMOT0 O0BEKTa;

COBOKYITHOCTh CBOHCTB 00BEKTa, OTBEYAIOIINX YCTAHOBICHHBIM B JOKYMEHTAIINH TPEOOBAHUSM.

wn kAW

4. | Bribepure npaBHWIBHBINA OTBET

C CcOIMOJIOTMYECKOM TOUKU 3pEHHS TTOHUMaHNE KATErOPHU «KaueCTBO» O3HAYACT:

1  CYIIHOCTHYIO ONPECICHHOCTh PACCMATPUBAEMOr0 00BEKTa, OJIaro/iapsi KOTOPOW OH CTAHOBUTCS CIIEU(DHUIHBIM U
OTIMYACTCS OT APYTOro 0OBEKTa;

KOJINYECTBEHHBIC W KaUeCTBCHHBIC N3MEHEHHUS 00BEKTa NCCIICAOBAHIS;

OTHOIIIEHHE CyOBEKTa K U3ydaeMOMy OOBEKTY;

pe3yJIbTaT MOTPEOJICHHS HITH MOTPEOUTENBCKASI CTONMOCTD HCCIIEAYEMOT0 O0BEKTa;

COBOKYITHOCTh CBOWMCTB 00BhEKTa, OTBEUAIONINX YCTAHOBJICHHBIM B IOKYMEHTAIIUH TPEOOBaHUSIM

(SRS ENRVS I S}

5. | BoibepuTe npaBUIbHBINA OTBET

C npaBOBO# TOYKH 3pEHHUS IOHUMAHUE KATETOPUU «KauyeCTBO» O3HAYALT:

1 CyIIHOCTHYIO OIPE/IEIEHHOCTh paccMaTpuBaeMoro o0beKkTa, 01aroaapst KOTOPOil OH CTAHOBUTCS CIICU(UYHBIM U
OTJINYACTCS OT JPYroro 0ObEKTa;




KOJIMYECTBEHHBIC M KAUeCTBEHHbIC U3MEHEHHUST 00BEKTa HCCIICIOBAHUS,

OTHOIIIEHHE CyOBEKTa K U3ydaeMOMy OOBEKTY;

pe3yNbTaT NOTPEOISHUS WM OTPEOUTENbCKAs CTOUMOCTD HCCIIETyeMOT0 00BEKTa;
COBOKYITHOCTb CBOMCTB 00BhEKTa, OTBEUAIOIUX YCTAHOBJICHHBIM B IOKYMEHTAIIUH TPEOOBAHUSIM.

wn W N

Bribepurte npaBUIIEHBINA OTBET
OOBeKTamMu yIpaBIeHUs KAYECTBOM MOTYT OBITh:

1 mpouecc;

2 MaTtepuaibHas MPOAYKIIHUS;

3 HeMarepuaibHasl MPOAYKIIHUS;
4 opraHuzanus;

5 OTAenbHOE JUIIO;

6 3amnucH.

TunoBble TECTOBBIC I OIIEHKH yMeHui (6 0.)

BriOepute npaBUiIbHbBIC BAPHAHTHI OTBETOB

OCHOBHBIMH HAIIPABJICHUSIMH TOKa3aTeJICH Mpoliecca ABISIOTCS TOKa3aTeIIH:
1 KOHKYPEHTOCIOCOOHOCTH;

2 IpOnmYyKTa;

3 mporecca;

4 ynOBIETBOPEHHOCTHU KIIMEHTA;

5 KaudecTBa.

Bribepure npaBuiIbHbIC BAPHAHTHI OTBETOB
OYHKIUOHAIBHBIMHU MOKA3aTEISIMU MIPOAYKTA SIBISIOTCS:
KOJIMYECTBO (DYHKIMH POAYKTa;

MoJTHOTA (PyHKIMI MPOTYKTA;

HapaboTKa Ha OTKa3;

MOCIIENPOJAKHBIN CEPBUC;

TrapaHTUIHBIN CPOK;

MOCIIENIPOAAKHBINA CEPBUC.

AN DW=

TunoBble TeCTOBBIE JJI OIICHKH HaBBIKOB U (MK) omnbITa aestensHocTH (10 6.)

[IpuBemuTe MpUMeEpH pear3auy IPUHIUIIOB BceoOero MeHekMeHTa kadectBa At OAO «PIK ] »:
Pons pykoBoacTBa.
OpueHTanus Ha KIHEHTA.
Crpaterndeckoe miaHUpOBaHUE.
Bosneyenne Bcex COTPYIHUKOB M UX COOTBETCTBYIONIAS MOTOTOBKA.
Harpane! u npusHanue.
Pa3zpaboTka MpoayKIMK U yCIIYT.
YipasieHue IpoLecCoM.
KauecTBO mocTaBIIMKOB.
CHCTEMHBIN TOAXO0]1 K YIPABJIEHHUIO.
. IlocTosiHHOE yny4llIEeHuE.
. UadpopmannonHas cucrema.
. JIy4mmii omsIT.
. HocrostHHas onerka 3()(EeKTUBHOCTH PabOTHI CHCTEMBI YIIPABICHUS KAYECTBOM.
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3.2.1.2 TunoBble TECTOBbIE 3aIaHUS 10 TeMe
«OCHOBHBIE IPUHUMIIBI BCEOO1IEro ypaBJjeHUs1 Ka4eCTBOM»
(pa3nea 1, tema 2)
CrtpykTtypa Tecta no teme (BpeMs — 20 MuH)
(oLIEHOYHOE CPEACTBO MPETHA3ZHAYCHO I OIEHKH 3HAaHUW, YMEHUH U HABBIKOB/OMBITA IEATEILHOCTH

110 TEME)
KomanuectBo
KonuuectBo
TECTOBBIX
TectoBrIie 3agalus N 0aJIOB 3a OJHO
3aaHnii B
TECTOBOE 3aJaHUe
TecTe
TecToBbIE 3aaHUs UIA OLIEHKY 3HAHUN 6 3
TecToBble 3a1aHKs 11 OLICHKH YMEHUN 2 6
TecToBbIe 3agaHUs ISl OLICHKU HABBIKOB M (MJIH) OTIBITA| 1 10
NEeATEILHOCTH
Hroro 9 T3 B TecTe MaxkcuMabLHBIN
Oair 3a tect — 40




TunoBbie TECTOBBIC 3aaHUs JIJIS OLICHKU 3HaHMH (3 0.)

BriOepure npaBHIIbHBIN OTBET
JIoKyMeHT, KOTOpBIH ONpeieNsieT «KayecTBO» KaK «COBOKYMHOCTh XapaKTEPUCTHK OOBEKTa, OTHOCSIIMXCS K ero
CIIOCOOHOCTH yJOBJIETBOPATH YCTAHOBJICHHBIE M PEAIIONIAraeMble TOTPEOHOCTH - 3TO ...

1. HCO 8402
2. HCO 9000
3. HCO 9001
4. H1CO 9004

Bri0epute npaBHIbHBIN OTBET
Komurer coseta ICO 1o n3yueHHI0 HayYHbBIX IPUHIUIIOB CTAHAAPTU3AINM - ...

1. CTAKO
2. IIJIAKO
3. HH®KO
4. PEMKO

Bribepute npaBHIbHBIN OTBET
MesxayHapo/iHast OpraHU3alLus 10 CTAaHAAPTU3ALU - ...

1. HUCO

2. POCCTAHIAPT
3. MOK

4. BO3

Bribepute npaBUIIEHBINA OTBET

OcHoBaTeneM KOHIICTIIHHN OepeKITUBOTO POU3BOICTBA SBISICTCS ...
Taiiutu OHo

Onapac JleMuHr

Yonrep llyxapt

I'enutu Tarytu

B

BI)I6epI/ITe NPaBUIbHBIA OTBET

Y4eHblii, KOTOPBIH OIPeAesIs Ka4eCTBO M3JeIUsl WIIN YCIYTH KaK MPUTOAHOCT ISl HCTIOJIB30BaHUS - 3TO ...
Jxozed Ixypan

I'appu Asranbaos

Owmunm Kpocbu

Apwmang Oeiirendbaym

L=

Y4eHbIi, KOTOPBIHA OIIPEAEsI KaYeCTBO KaK JOOPOTHOCTh M COBEPIIEHCTBO TOBapa - 37O ...
Yonrep Llyxapt

OnBapac leMuHr

Apuctorenb

Apmang Oeiirendbaym

L=

TunoBble TeCTOBBIE 11 OIIEHKH yMeHuH (6 6.)

Bribepurte npaBUIIEHBINH OTBET

YeTBepThIii 3Tall Pa3BUTHA CHCTEM YIPABJICHHUS KaUe€CTBOM XapaKTepU3yeTcs ...
IeJICHAIPaBJICHHON JIESTENbHOCTHIO PEANPHUATHH 110 TUIAHUPOBAHUIO Ka4eCTBa
pa3BUTHEM peMeciia

MPUMEHEHUEM KOHTPOJIBHBIX KapT

BBEJICHUEM OT/EI0B TEXHUUECKOI0 KOHTPOJIS

B

B516epHTe NIPaBUIIBHBIA OTBET
Oran 0TOpaKOBKH M KOHTPOJIS B Pa3BUTHH CHUCTEM YIIPABICHHS KA4eCTBOM.

1. mepBwIit

2. BTOpOIt

3. Ttperuit

4. deTBepTHIH

TunoBbie TeCTOBBIC Ui OIICHKH HaBBIKOB U (Wn) ombITa aestensHocTH (10 6.)

IIpennoxure mepeueHb MPOLIECCOB CUCTEMBbI MEHEIKMEHTA KadecTBA B COOTBETCTBUH C pasfellaMU CTaHAapTa
I'OCT P CO 9001-2015.

3.2.1.3 TunoBble TecTOBBLIE 3aJaHMSsI IO TeMe
«TepMuHoJIOTHS B 00J1aCTH YIIPABJIeHHS KA4€CTBOM)
(pa3nea 1, rema 3)
Crpykrypa Tecrta o teme (Bpems — 20 MuH)
(OLIEHOYHOE CPEACTBO MPETHA3HAYCHO JJI OIEHKH 3HAHWW, YMEHUIH ¥ HABBIKOB/OIIBITA IESITCIIBHOCTH
10 TEME)

TecToBbIC 3a1aHUs \ KomiuecTso | KomiuecTBo 6aios |




TECTOBBIX 3a OJJHO TECTOBOE
3aJJaHUN B 3aJaHue
TEeCTe
TecToBrIe 3a1anus U1 OLIEHKH 3HAHUMN 6 3
TecToBble 3a1aHUS 111 OUCHKHA YMEHUI 2 6
TecToBble 3amaHusi [ OLICHKM HABBIKOB W (WJIN) 1 10
OITBITA IEATEIbHOCTH
Hroro 9 T3 B TecTe MaxkcuMaTLHBIN
6amn 3a Tect — 40

TunoBbie TECTOBBIE 3aJaHUs JIJIs1 OIICHKW 3HaHMH (3 0.)

.hu.)[\)v—t

Bribepure mpaBUIBHBIN BapuaHT OTBETa

[Myskr ctargapta FOCT P ICO 9001-2015, conepxammiii TpeOOBaHUS K HHPPACTPYKTYPE :

7.1.3
7.1.2
7.1.4
7.1.5

LD =

B516epHTe [IPaBWIbHBII BapUaHT OTBETA

IMyukr cranmapta 'OCT P MCO 9001-2015, coxepkamumii TpeOOBaHMSA K pecypcaM s MOHHTOPHHra H
U3MEpEHUN:

7.1.5

7.1.2

7.1.3

7.1.4

-lk(.r)l\)r—‘

BBI6epI/ITe NpaBWIbHBIH BapHaHT OTBETA

XapakTepucTHKa TPAaHCIIOPTHOW yCIyru, oOecrneduBaroiiell npuObITHE Ipy30oB (0araka) B KOHEYHBIH ITyHKT B
COOTBETCTBHUHM C YCTAaHOBJICHHBIMHU JJOTOBOPOM CPOKAMH MIIM OOBSBICHHBIM PACIIHCAHUEM.

CBOEBPEMEHHOCTD JIOCTaBKH I'py30B / Oaraxa

COXPaHHOCTb MIEPEBO3KA

HOTeps B Macce

9HEPrOEeMKOCTh

B1)16epHTe [IPABWIbHBII BapUaHT OTBETA

OpI/IeHTaHI/IH Ha KJIMCHTA — 3TO NPUHIMIIL:

1. BceoOIero MeHeKMEHTa KauecTBa
2. OpraHu3alMOHHBIN

3. TpynmoBoit

4. npaBoBOH

.hu.)l\)r—i

Bribepure npaBuibHBII BapuaHT OTBETA

BbusHec-nponecchl peanu3yroT MOCPEACTBOM OCYIECTBICHHS . ..
Oom3Hec-PyHKIUI

nepcoHana

JIOJDKHOCTHOH MHCTPYKUUH

TpyAoBoro kojaekca PO

LN

Bbl6epI/ITe [IPaBWIbHBII BapUaHT OTBETA

OcoOeHHOCTD yNpaBIeHHUs Ka4eCTBOM Ha TPAHCIIOPTE. ..
HEBEIIECTBEHHOCTD YCIYyTH

JIy4lIUi ONBIT

nHGOPMALIMOHHAS CHCTEMA

CHUCTEMHBIH IOJXO0J] K YIIPaBJIECHUIO

TunoBbie TECTOBBIE /IS OIEHKH yMeHuH (6 0.)

B -

BriOepute npaBHIbHBIN BApPHAHT OTBETA

Hazsanue crangapra TOCT P UCO 9001-2015

CurcTeMbl MEHEKMEHTA KadecTBa. TpeOoBaHM

CucrteMbl MeHeKMEHTA KadecTBa. OCHOBHBIE TTOJIOKEHUS U CIIOBAph
MeHeKMEHT KauecTBa ATl AOCTIKEHHS YCTOHUMBOTO ycrexa
PykoBogsinie ykazaHus IO ayJUTy CHCTEM MEHEIKMEHTA

bl e

BbI6CpI/ITe MIPaBUILHBIA BapHAHT OTBETA

KommuiekcHas o1ieHKa KadecTBa TPAHCIIOPTHOTO 00CITYKUBAHUS IPOBOUTCS METOIAMH:
aJTUTUBHEIM

MYJIbTHILTHKATUBHBIM

MPOCTHIM

CIIOKHBIM




TuroBbIe TECTOBBIE JJIsI OIEHKH HABBIKOB M (WJIH) OTBITA fesTebHOCTH (10 6.)

[Ipemnoxxure CTPYKTYpPY HMOKYMEHTAIMH TPEANPHATHS, KOTOpPOE TPHHSIO pemIeHHEe BHEAPATh CUCTEMY
MeHeDKMEHTa KadecTBa. [IpeasioxuTe nepedeHs nporeayp K 00s3aTeTbHOMY JOKYMEHTHPOBAHHIO.

3.2.1.4 TunoBblie TeCTOBbIE 32/IaHUS 110 TeMe
«baok TpedoBanmniit CMK: cpena opranu3anuu; Ju1epcTBO»
(pa3agea 1, tema 4)
Crpykrypa Tecrta 1o teme (Bpems — 20 MuH)
(OlIEHOYHOE CPENICTBO MPEAHA3HAYCHO JIJIsl OLICHKH 3HAHWI, YMEHUW U HABBIKOB/OMBITA JACSITEILHOCTH

10 TEME)
KoanuectBo
KonnuectBo
TECTOBBIX
TecToBbIe 3a1aHUs N 0aJlJIOB 3a OJHO
3aaHuil B
TECTOBOE 3aJaHUE
TECTE
TecToBbIE 3a7aHUs UIA OLIEHKU 3HAHUN 6 3
TecToBbIe 3a1aHKs U1 OLICHKH YMEHUN 2 6
TecToBbIe 3agaHuUs ISl OLICHKH HABBIKOB M (MJIH) OIIBITA| 1 10
NEeATEILHOCTH
Htoro 9 T3 B TecTe MaxkcuMalILHBIN
6amn 3a Tect — 40

TunoBble TECTOBBIE 3aJaHUs JIJIsl OLICHKU 3HaHM (3 0.)

Bribepure npaBuibHbIIT BApUAHT OTBETA
HrHopupoBaHue WM HENOOLEHKA COLUAIbHO-IICUXOJIOTHYECKUX aCIIEKTOB IIPY BHEAPEHUU HA NIPEANIPUATUN

cra"gaptos CO cepun 9000 moxer ...

YJIy4IIUTh IOJ0XKEHUE COTPYAHUKOB IIPEANIPUATUS
YIIYYIIHTH IIOJIOKEHUE BBICIIETO PYKOBOACTBA
CHU3UTH TEKYy4ECTh KaJpOB

CBECTU K HYJIIO BCE YCHUIIUS

LN =

BBI6epI/ITC MpaBWIbHBII BapUaHT OTBETA

[IpuurHO#N cONpOTUBIECHMUS] HOBOBBEACHUSIM IPHU BHEAPEHHHU CHUCTEMBbl MEHEPKMEHTa KayecTBa B OpraHMU3alUH
MOJKET OBITH ...

KOpHOpaTHBHAsI 3TUKA

HEJIOCTATOK 3HAHHWI M HaBBIKOB

MOBBIIIIEHUE KBATH(PHUKAIIUY IEPCOHATIA

OTCYTCTBHUE ITPOBEPOK

.h(.r)[\)»—i

BI)16ep14Te NpaBWIbHBIM BapUAHT OTBETA

[Tpu4nHO# COMPOTHBIIEHHS HOBOBBEICHUSIM NPU BHEJPEHUH CHCTEMbl MEHE)KMEHTA KauyecTBa B OpraHU3allUH
MOJKET OBITH ...

YCTaHOBIIEHHOE TIPOrpaMMHOE o0OecrieueHre

TIPOLIEAYPHI

CoBeT AMPEKTOPOB

TpaJMLMsI B OpraHu3alyu

L=

B516ep1/ITe MpaBUJIbHBIA BapUaHT OTBETA

Jnst yuera gesnioBedeckoro (hakTopa BBICIIEMY PYKOBOJICTBY OpraHW3alyy IPY BHEJPEHUN CHCTEMBI MEHEJDKMEHTA

KayecTBa HEOOXOUMO ...

MPUTJIaCUTh KOHCYJIbTaAHTa IO CUCTEME MCHE[PKMCHTA KauCCTBa

2. TpUHATH Ha paboTy BEIyIIero TOm-MeHeKepa

3. MPUBJICYb COTPYAHUKOB K IIJIAHUPOBAHUIO HOBOBBe)IeHHﬁ, K Y4acCTHIO B IOJATOTOBKE MGpOl’IpI/IHTI/II\/’I 1 IIPUHATHUIO
peLICHUH KaK MOXHO PaHbIIE

4. yBOJINTH HEPAOOTAIOMINX COTPYIHHKOB

p—

Bribepure npaBUIBHBIN BapuaHT OTBETa

ComnpoTuBIEHHE HOBOBBEJCHUSAM NPHU BHEAPEHUH CHCTEMBI MEHEIPKMEHTA KaueCTBa B OPTaHM3aIMU MOXKET OBITh

aKTUBHBIM, KOTZA ...

COTPYIHMKH HE XOTAT JIMYHO YYaCTBOBATh B BHITIOJTHEHUH MEPOIPUSATHH MO Ka4eCTBY

COTPYIHHUKH pa3padaThIBalOT JOKYMEHTHPOBAaHHbIE IPOLIETYPHI

3. COTPyIHMKU ca0OTHPYIOT MEPONPHSTHS, COSHATEIBHO BBIMOIHSS HX HEKAYECTBCHHO, YTOOBI IUCKPEAUTHPOBATh
camy UJIE0

4. COTpyIHUKHU YBOJWIUCH

N —

BriOepute mpaBUIIbHBINA BApUAHT OTBETA
Jls yaera gemoBedeckoro (pakTopa BICIIEMY PYKOBOJICTBY OpTaHHW3AIMK IPU BHEAPEHUU CUCTEMBI MEHEIDKMEHTA
KadecTBa HEOOXOIMMO ...

1.  ynyudmeHue




2. B3aMMOJEHCTBHUE C MOCTABIUKAMU
3. yCTaHOBJICHHOE MpoTrpamMMHOe oOecrieueHne
4. wW3ydYeHHE MPOILIOTO OIBITa KOHMINKTOB

TunoBble TECTOBBIC I OIIEHKH yMeHuH (6 0.)

BriOepute npaBUIIbHBIN BApUAHT OTBETA

[IpruuHON CONPOTUBICHUS HOBOBBEACHUSAM IPH BHEAPCHHHM CHUCTEMbl MCHEIKMCHTA KAdeCTBa B OpraHU3aINY
MOJKET OBITh ...

JOOpOyIINE PYKOBOIUTEIS NOAPA3ICIICHHS

yrpo3a u3MeHEHHs] PACCTAHOBKH KapOB

JUTUTENBHBIN IPOCTON B ESITEIbHOCTU MPEIPHSITHUSI

. TpeKpacHas 00CTaHOBKA B KOJUICKTHBE

L=

Bribepurte npaBUIIEHBIN BapHaHT OTBETa

WrHopupoBaHHe WIN HEJOOLEHKA CONMAIBHO-TIICHXOJOTMYECKUX ACIEKTOB NPH BHEAPEHHUHM HA IPEANPHATHH
craagaptoB ICO cepun 9000 MOXKeT ...

YIIyUIINTh OJ0XKEHUE BBICIIETO PYKOBOJCTBA

YIIyUIINTh NOJN0KEHUE COTPYIHUKOB IPEANPUATUS

CBECTH K HYJIO BCE YCHIINSA

pa3o4apoBaTh KIUEHTOB

bl o N e

TunoBbie TECTOBBIE /IS OIEHKH HABBIKOB U (MJIM) ombiTa AestenbHOCcTH (10 6.)

[IpennoxuTe OpPraHU3AIMOHHYIO CTPYKTYPY CIIy>KOBI KauecTBa KOHKPETHOTO MHpEANpHUATHS, B KOTOPOH OymyT
MPUCYTCTBOBATH:
- OTJEJI METPOJIOTUUECKOTO KOHTPOJLS;
- HH)XEHEp MO0 Ka4ecTBY;
- BHYTPCHHUH ayAUTOp CUCTEMBI MEHEIXKMEHTA KauecTBa MPeIIpUsITHS;
- U IpyTHe.

3.2.1.5 TunoBblie TeCTOBbIE 32/IaHUS 110 TeMe
«buok TpedoBanuii CMK: niianupoBaHue; cpeacTBa odecneyeHus)
(pa3zaea 1, tema 5)
CrtpykTtypa Tecta no teme (Bpems — 20 MuH)
(OIIEHOYHOE CPENICTBO MPEAHAZHAYCHO JIJISl OIICHKH 3HAHWM, YMEHUW Y HABBIKOB/OMBITA JACSITEILHOCTH

10 TEME)
KommuectBo
KomungectBo
TECTOBBIX
TecToBrle 3amaHus o 0aJuIoB 3a OJHO
3aJJaHui B
TECTOBOE 3aJIaHue
TecTe
TecToBrle 3amManus IJI OLIEHKU 3HAHUHN 6 3
TecToBbl€ 3a1aHMs 1J1s OLIEHKU YMEHUMN 2 6
TecToBble 3a1aHus 17151 OLIEHKHU HABBIKOB U (WJIN) OTIBITA| 1 10
JIeSITETLHOCTH
Hroro 9 T3 B TecTe MaxkcuManbLHBIN
0amn 3a Tect — 40

TunoBble TECTOBBIE 3aaHUS JJIsl OIICHKH 3HaHmi (3 0.)

Bribepure npaBMWIBHBINA OTBET
BepexxnnBoe mpOWM3BOACTBO — HANpaBICHHWE MEHEDKMEHTa, olecrednBaromee KOHKYPEHTOCIOCOOHOCTh
MPEINPHUATHS 32 CUET BBIMYCKA MPOIYKIMH (OKa3aHUS YCIYT) B KOJIWYECTBE HEOOXOANMOM 3aKa34HKY, C BRICOKHM
Ka4ueCTBOM, MHHHMAJIEHBIMH 3aTpaTaMH PecypcoB U HU3KOM ce0ecTONMOCTBIO

1. Bepno

2. Hesepno

Bribepute npaBHIIbHBIN OTBET

B 3anangubix crpanax konnenuus Toyota Production System (TPS) momyunia Ha3Banue Lean production.
1. Bepno
2. HesepHo

Bribepute npaBHIIbHBIN OTBET

KOITOJIKO — xomuTeT 110 3amurte nHTepecoB notpeduteneii B Cosere MCO.
1. Bepno

Hesepno

Jononaute dpasy
... - Bce NIeHiCTBHS B OEPEXIIMBOM MPOU3BOJICTBE, YTO HE CO3JAIOT LIEHHOCTH JUIS IOTPEOUTEIS.




Jononaute dppasy
YueHblii, KOTOPBIH OJJHUM M3 MEPBBIX PACCMOTPE MOHITHE «KauecTBO» Kak (QMI0CO(CKYI0 KATETOPHIO - ATO ...

Jononaute dppasy
Oran cTaTUCTHYECKOTO KOHTPOJIsI KAYEeCTBA B PA3BUTUH YIIPABJICHUsI KAYECTBOM - ...

TunoBbie TECTOBBIC I OIIEHKH yMeHu (6 6.)

BriOepure npaBHIIbHBIN OTBET
YcTaHOBHUTE COOTBETCTBUE MIPUHIMIIOB MEHEDKMEHTA KayecTBa UX (POpPMyITHPOBKAM

1. TlocnemoBarenbHBIE U MPOTHO3UPYEMBIE PE3YIIbTaThl JOCTUTAIOTCS Ooiiee 3P PEeKTUBHO U pe3yNbTaTHBHO, KOTAA
JEATEIIFHOCTh OCO3HAETCS 1 YIPABIISAETCS KaK B3aMMOCBSI3aHHBIE TIPOIIECCHI, KOTOPBIE (PYHKIMOHUPYIOT KaKk
cornmacoBaHHas cuctema. OTer 1

2. YcmemHble OpraHU3alUK OCTOSHHO HaleNlIeHb! Ha yiydmeHne. OTBer 2

3. Pemenns, ocHOBaHHbBIEC Ha aHAJIHN3€ M OLICHKE JAHHBIX M MH(OpManuH, ¢ O0JIbIIEH BEPOSITHOCTHIO CO3AaLyT
JKenmaemble pe3ynbTatel. OTBeT 3

Bribepurte npaBUIIEHBIN OTBET

DopMynHpoBKa NMPHUHINIIA MEHEI)KMECHTA KadeCTBa IMTACHT: «MEHE)KMEHT KauecTBa HAIEJICH Ha BBINOJIHEHHE
TpeboBaHuil moTpeduTesnel 1 Ha CTpeMIIEHHE IPEB30UTH UX OXKUAAHH».

OpueHTanus Ha notpeduTenen

JInnepctBo

B3aumopeiictBue paboOTHUKOB

IIpoueccHblii MOAX0N

bl e

TumnoBkie TeCTOBBIC JJIsI OIICHKH HABBIKOB M (WJIN) ombITa nestensHocTr (10 6.)

CocTaBbTe METIIO Ka4yecTBa HAa IMPHMEPE BUAOB JEATEIbHOCTH «CTPOUTENBCTBO JKENE3HBIX IOpPOT, MOCTOB U
TPaHCIIOPTHBIX TOHHEJIECH

YTunuaaums MapketuHr  lNpoexkTupoBaHue
u paspaboTtka TY

nocne
WMCNONL30BAHWA MarepuansHo-
TEXHWYECKOE
TexHuyeckoe cHabxeHue

obecnyxuneanne
NoaroToBka
npou3BoacTea
NoTtpebnenue P A
W aKCnnyaTauns
MNpon3eoacTeo
Peanuzauns KoHTpons

W UCNBITAHUA
YnakoBka
W XpaHeHwe

3.2.1.6 Tunossble TecToBbIE 321aHus 10 TeMe «baok TpedoBanniit CMK: nessTeIbHOCTH HA CTAAMAX

JKM3HEHHOT0 IUKJIA NPOAYKIMHU; OLIEHKA Pe3yJIbTATOB JAeATeJbHOCTH; YIy4YllIeHue)
(pa3gea 1, rema 6)
CrtpykTypa Tecrta 1o teme (Bpems — 20 MuH)
(OlLIEHOYHOE CPENICTBO MPEAHA3HAUYCHO TSl OLIEHKH 3HAHWM, YMEHUN U HaBBIKOB/OMBITA ACSITEILHOCTU

10 TEME)
KommuectBo
KomnuectBo
TECTOBBIX
TecToBbIe 3aMaHUs o 0aJII0B 3a OJHO
3aJaHuil B
TECTOBOE 3aJIaHHE
TeCTe
TecToBBIC 3aJaHNS U OIICHKY 3HAHWUH 6 3
TecToBbI€ 3a1aHMs 1J1s1 OLIEHKU YMEHUMN 2 6
TectoBble 3a1aHus JIJ1s1 OLIEHKHU HABBIKOB U (WJIN) OTIBITA| 1 10
JIeSITETLHOCTH
Hroro 9 T3 B TecTe MakcuManbHBIN
Oamr 3a Tect — 40

TunoBbie TECTOBBIC 3aaHUs JIJIS OLICHKU 3HaHMi (3 0.)

BriGepure npaBuibHbII BApUAHT OTBETA

K xapakTepuctrukam HaJ€KHOCTU OTHOCSTCS:
1 HapaboTKa Ha OTKa3;

2 TrapaHTHUIHBINA CPOK;

3 rapaHTHPOBaHHOE KOJIMYECTBO OIIMOOK;




4 mocIenpoaaKHbIN CepBHUC;
5 mocjenpoaxHbIM CepBUC.

BribepuTe npaBUILHBIA BapHAHT OTBETA
K mokazaremnsiM 6€301acHOCTH OTHOCSTCS:

1

W oW N

9KOJIOTHYECKHE ITOKa3aTelH;
HaJIM4Ue CepTU(GUKATOB COOTBETCTBHUS;
(hakTHUECKHE TTOKa3aTeIN 0€30IIacCHOCTH TOBAPOB;
MIPOTOKOJI UCITBITAHNUH;

aHaJIM3 COCTOSIHMS IPOU3BO/ICTBA.

Bribepure npaBuibHBII BApUaHT OTBETA

B W N —

KoHTpons HpoayKUuH, MPOBOAMMBIN MOCTABIIMKOM WM W3TOTOBHUTENIEM ISl TOATBEPIKICHUS JOCTOBEPHOCTH
JOKYMEHTUPOBAHHO NPEJCTaBICHHOW UM HH(OPMALIMH O Ka4eCTBE MPOAYKIIHH.

KOHTPOJIb ITOCTABIINKA

KOHTPOJIb MOTPeONTENS

KOHTPOJIb H3TOTOBHUTEIIS

KOHTPOJIb OpraHa 1o cepTU(UKaLUH

Bribepure mpaBUIBHBIN BapuaHT OTBETa

1.

[IpocToit moKyMeHT ¢ onpeAenEHHbIM (HopMaTOM It cOOpa JaHHBIX.
Yek-IHCT

2. Juarpamma Vcukasbl
3.
4. KoHTponbHas KapTa

I'mcrorpamma

Bribepure npaBuibHbIIT BApUAHT OTBETA

1.
2. KOHTpOJIBbHBIN TUCTOK
3.
4.

VHCTpYMEHT CTaTUCTHYECKOTO KOHTPOJIS MIpoliecca C TCUEHHEM BPEMEHH.
Kontponsnas kapra llyxapta

Kpyrosas auarpamma
Crpartndukanus TaHHBIX

Bribepure npaBuiIbHBII BapuaHT OTBETA

AW N ==

MexayHapoaHas OpraHu3anus M0 CTaHAAPTH3ALNY:
Hnco

POCCTAHJAPT

MO3K

BO3

TunoBble TeCTOBBIC AJI OIIEHKH yMeHu# (6 6.)

Bribepute npaBHIbHBIN BApHAHT OTBETA

B W N —

T'on, xorga Poccust crana nojaHONpaBHBIM WIEHOM MexayHapoJHOH opranu3anuu 1no crangapruzaunud UCO:
1947
1949
1952
1974

Bribepure npaBUIbHBIN BapHaHT OTBETa

LN

TepMuHbI, OTHOCSAIINECS K JAHHBIM, HH(DOPMAIUK U JOKYMEHTaM H3JI0’KEHBI B ITYHKTE
3.8TOCT P MCO 9001 - 2015

10.2 TOCT P UCO 9001-2015

7.1TOCT P CO 9001-2015

I'OCT P CO 9001-2015

TunoBbie TECTOBBIE /IS OIEHKN HABBIKOB U (vin) ombiTa AesitenbHoCcTH (10 6.)

Ioctpoiite quarpammy [lapeTo 1o clieAyOIMM JaHHBIM KOHTPOJIBHOTO JIMCTa (Tabimua). Jlajee mpoBenuTe aHAIN3
BO3HHKHOBEHUS JeEKTOB, HCIIONB3YsI quarpaMmy VcuKaBsl.

Tabmuna — Jlanable 171 TOCTPOCHUs AuarpaMmel [lapero

Hedexr Konuuectso Haxonnennoe Haxonnennsrit
KOJINYECTBO MIPOIICHT
I{apanuna 49
Bwmstura 31
Tpemuna 11
Ckomn 8
PakoBuHa 6
Jedbopmarus 5
3ayceHerr 1
[Ipoune 3




3.2.1.7 TunoBsble TecTOBbIE 32/1aHUs 10 TeMe « MHCTPYMeHTBbI yIpaBJIeHUsI Ka4eCTBOM
(pa3nea 2, tema 1)
Crpykrypa Tecrta o teme (Bpems — 20 MuH)
(OLIEHOYHOE CPENICTBO MPEAHA3HAUCHO /7Sl OLIEHKH 3HAHHM, YMEHUI U HABBIKOB/OIBITA JESTEIILHOCTH

10 TEME)
KoanuectBo
KonnuectBo
TECTOBBIX
TectoBble 3aganust N 0aJIJIOB 3a OJHO
3a7aHuii B
TECTOBOE 3aJJaHIE
TecTe
TecToBbIEe 3a7aHUs UIA OLIEHKY 3HAHUN 6 3
TecToBble 3a1aHUS 111 OUCHKHA YMEHUM 2 6
TecToBbie 3agaHuUs ISl OLICHKU HABBIKOB U (MJIM) OIBITA| 1 10
EATEILHOCTH
Htoro 9 T3 B Tecte MakcumanbHBIN
Oayut 3a tect — 40

TunoBbie TECTOBBIE 3aJaHU JIJIs1 OLICHKW 3HaHMH (3 0.)

Bribepure npaBuiIbHBII BapuaHT OTBETA
[ysxr ctaggapta TOCT P UCO 9001-2015, conmeprxamuii TpeOOBaHHUS K YSIIOBEUSCKUM pecypcam:

1. 7.1.2
2. 713
3. 7.14
4. 7.15

Bribepure npaBuibHBII BAPUAHT OTBETA
ITyukr ctangapta TOCT P UCO 9001-2015, conmeprxaruii TpeboBaHus K cpe/ie GyHKIHOHUPOBAHUS MPOIIECCOB:

1. 7.1.4
2. 712
3. 7.13
4. 7.1.5

Bribepure mpaBUIIEHBIN BapHaHT OTBETA
[Monnepskka BEICIIIETO PYKOBOJICTBAa CHCTEMBI MEHEKMEHTA KauecTBa M B3aNMO/ICHCTBIE PAaOOTHUKOB ITO3BOJISICT:
1. TIpoBOOWTE MOHHUTOPHHT MPOIIECCOB U PE3YIETATOB
2. UckmounTth TpeOOBaHMS K CHCTEME MCHEKMEHTA KauecTBa
3. CokpaTuTh paOOTHHKOB OpPTaHU3AIIH
4. 3aBeplIuTh IEATEIBHOCTh

Bribepure npaBuitbHBII BapuaHT OTBETA
XapakTepuCTHKa TPAHCIOPTHOM YCIyrHW, oOecleunBaronie IepeBo3Ky Oe3 MOoTeph, MOBPEXICHHH, MPOIax,
3arpsA3HEHUH.

. COXPaHHOCTb IIEPEBO3KU

. CBOEBPEMEHHOCTb JIOCTABKH I'Ppy30B / Oaraxka

. TIOTepsl B Macce

. DHEPTOEMKOCTh

LN~

Brrbepure npaBUIBHBIN BapuaHT OTBETa
YueHblid, KOTOPBIH ONpeAesi Ka4eCcTBO M3IeIUsI WIIN YCIYTH Kak MPUTOAHOCTD JUIsl HCHIOJIb30BaHNUS:
1.Ixo3ed Txypan
2.Apmann ®eiirendaym
3.®ummnm Kpocou
4.T'appu AsranpioB

Bribepurte npaBUIIbHBIN BapUAHT OTBETA
Jlist mpoBeieHUsT HE3aBUCUMOM OIICHKH TPEANPUATHS HAa COOTBETCTBHE TPEOOBAHUSAM CTAaHAAPTOB MPUBJICKAIOT:
1.Oprans! o cepTrUKAIIUN CHCTEM MEHEPKMEHTa
2.BHyTpeHHHne OpraHbI
3.JIutieH3nOHHBIE OPTaHbI
4. Ham3opHbIe OpraHbl

TunoBbie TECTOBBIC I OIIEHKH yMeHu (6 6.)

Bribepute npaBUIBbHBINA BApUAHT OTBETA

OcHoBaHueM AJisl Havyaa paboT Mo CepTUPHUKAIIMKA CHCTEM MEHEPKMEHTA KaueCTBA CIYXKHT:
3asBKa 1Mo Gopme

YcraB opranuzanuu

cepTu(dHUKAT COOTBETCTBHSA

. JIUIICH3WS Ha MPABO OCYNIECTBICHUS ACSTEIHHOCTH

RN R

Bribepure npaBrIILHBINA BApUAHT OTBETA




@opMmynrupoBKa MPUHIAIIA MEHEHKMEHTa KadecTBa TIIacuT: "MEHeIKMEHT KadecTBa HaIleJIeH Ha BBITIOJIHEHUE
TpeboBaHWi MOTPeOUTENCH U Ha CTPEMIIEHUE TIPEB30OUTH WX OXHIaHUs" .

OpueHTanys Ha TOTpeOuTeNeH

BzanmoneticTBre paOOTHUKOB

IIpoueccHslil noaxon

JlupepcTBo

R NS R S R

TunoBbie TECTOBBIE /IS OIEHKH HABBIKOB U (WJ1n) ombiTa AesitenbHOCcTH (10 6.)

OO0ocHyliTe 3HaueHUs YAEIBHBIX BECOB NOKa3aTejel KayecTBa TPAHCIIOPTHOTO OOCIYKMBaHHS I'PY30BII/ICIbIEB,
MPUBEICHHBIC HIDKE!

YpoBeHb pUITMUYHOCTH TTOCTaBOK — 0,29.

ITomHOTa YHOBIETBOPEHHOCTH CHpoca Ha repeBo3ku — 0,23.

YpoBeHs cobroneHust cpokoB poctaBku — 0,20.

YpoBeHb COXPaHHOCTH NEPEBO3UMBIX Ipy30B — 0,17.

VYpoBeHb KOMIIEKCHOCTH NepeBo30k — 0,11.

Uemy paBeH KOMIUIEKCHBIH IOKa3aTelb KadyecTBa TPAHCIIOPTHOTO OOCIY)XKMBAHMS, €CIM MOKA3aTeIH HMEIOT
CJIe/IyOLIHe 3HAYCHUS:

YpoBeHb pUTMUYHOCTHU TTOCTaBOK — 0,79.

ITonHOTa yNOBIETBOPEHHOCTH CIIpoca Ha nepeBo3ku — 0,97.

YpoBeHb co0roIeH s CpoKoB noctaBku — 0,87.

YpoBeHb COXpaHHOCTHU NEPEBO3UMBIX Ipy30B — 0,81.

YpoBeHb KOMILJIEKCHOCTH NepeB030K — 0,72.

3.2.1.8 TunoBble TecTOBbIE 3a/1aHUs 10 TeMe «Pa3padoTka KOPPEKTHPYIOIINX MEPONIPUATHIA HA
ocHoBe npakTukn OAQ «PAKI»»
(pa3aen 2, tema 2)
CrpykTtypa Tecta no teme (Bpems — 20 MuH)
(OIIEHOYHOE CPENICTBO MPEAHAZHAYCHO JIJIsl OLICHKH 3HAHWI, YMEHUW U HABBIKOB/OMBITA JACSITEILHOCTH

110 TEME)
KomunuectBo
KonnuectBo
TECTOBBIX
TectoBBIE 3agaHus N 0aJlJIOB 3a OJHO
3aJaHUH B
TECTOBOE 3aJaHHE
TecTe
TecToBBIE 3aMaHUS UL OLIEHKY 3HAHUH 6 3
TecToBble 3a1aHNs I OLICHKH YMEHUN 2 6
TecToBbIe 3agaHuUs IS OIICHKW HABBIKOB M (MJIH) OIBITA| 1 10
NEeATEILHOCTH
Htoro 9 T3 B TecTe MaxkcuManbHBIN
Oayu1 3a tect — 40

TunoBble TECTOBBIE 3aJaHUs JIJIsl OLICHKW 3HaHM (3 0.)

Brrbepure mpaBUIBHBIN BapuaHT OTBETA

[onneprkka BbICIIIETO PYKOBOJCTBA CUCTEMBI MEHEPKMEHTA KauecTBa M B3aMMOICHCTBIE PAOOTHIKOB MO3BOJISET:
1. TIpoBogWTH MOHHUTOPHHT IIPOIIECCOB U PE3YIHTATOB

2. HcximounTth TpeOOBaHHS K CHCTEME MEHEKMEHTA KauecTBa

3. CokpaTtuTth pabOTHHKOB OPTaHU3AIIH

4. 3aBepmuTh AEATEIHHOCTH

Bribepure mpaBUIBHBIN BapuaHT OTBETa

Kakoli TnpuHIMII MEHEIKMEHTa KauyecTBa HMMEET CIEAYIONIYI0 (OpMYyIHpPOBKY «JIumepsl Ha BcCeX YpPOBHSX
OpraHM3alK 00eCHeYrBAIOT €MHCTBO LEJIM U HANPABJICHHS JEATEIbHOCTH OPTaHM3aIlMK M CO3Jal0T YCIIOBHS, B
KOTOPBIX PAOOTHUKH B3aMMOJIEHCTBYIOT /ISl JOCTHO)KEHHMS 11eJIel OpraHu3anny B 00JIacTH KadecTBay?

JIunepcro

OpueHranus Ha MoTpeduTeNeit

B3anmMopeiicTBre paOOTHHKOB

. IlpoueccHsblit moaxosn

B W N —

Bribepute npaBUILHBIA BapHAHT OTBETA

Kaxkoif mpuHIMIT MEHEIHKMEHTa KadecTBa MMEET CIEAYIONyIo (GopMymupoBKy «JlJIsl opraHu3aliu KpaiiHe Ba)kKHO,
9TOOBI BCe PAOOTHHWKH OBUTH KOMIIETCHTHBIMH, HAJEJCHBI ITOJIHOMOYHSMH M BOBJICUCHBI B CO3JaHWE IEHHOCTH.
KommnerenTHsie, HageneHHbIC MOTHOMOYISIMA M B3aWMOJCHCTBYIOIIHE PAOOTHHUKH HA BCEX YPOBHAX OPTaHU3AINH
MOBBIIIAIOT €€ CIIOCOOHOCTE CO3/1aBaTh IEHHOCTH»?

1. BsaumonelictBue pabOTHHKOB

2. OpueHranus Ha noTpeduTeen

3. JlunepctBo




4,

IIponeccHbIi moaxon

Bribepute npaBUILHBIA BapHAHT OTBETA

.hw[\)v—t

Kakolf mpuHOMO MEHEIXMEHTa KadecTBa HMEET CIEIYyIOUIyI0 (OPMYIHPOBKY «YCIHEUIHbIE OpTraHH3aLUH
MIOCTOSIHHO HALlEJICHBI Ha YITyUIICHUE»?

Viay4ienue

JIupepcTBo

B3anmMopeticTBre paOOTHHKOB

IIpoueccHbIi MOAXON

BLI6epI/ITe MPaBUJIBHBIA BapUaHT OTBETA

.lkb)l\)»—a

I'naBHas Lenp co3naHus JOKYMEHTAllUU B CHCTEME MEHEPKMEHTa KauecTBa
OIMCaHUE AEATEILHOCTH KOMITAHHH

pa3paboTka npoueayp

CO37IaHKe KapT IIPOLECCOB

CO3JIaHME OTHENA Ka4ecTBa

BBI6epI/ITC NpaBWIbHBIA BapHAHT OTBETA

AW N ==

KoHTposib mpoIxyKIuu, MPOBOIMMBIM HOTpeOHTENEeM Ui IPOBEPKH HPABUIBHOCTH HH(OPMAIUH O KauecTBe
NPOIYKUUH U PE3yIbTaTOB KOHTPOJIS MOCTaBIIHKA

KOHTPOJIb MOTPEOUTENS

KOHTPOJIb MOCTABILYKA

KOHTPOJIb H3TOTOBUTEIS

KOHTPOJIb OpraHa Mo cepTUhHUKaLUH

TunoBble TecTOBBIC AJIs OIIEHKH yMeHu# (6 6.)

Bribepute npaBuiIbHBII BapuaHT OTBETA
WHcrpyMeHT amst rpadudeckoro IOCTPOCHNUS paclpeAeICHIs JaHHBIX B 2 X H3MEPCHHUS

1.
2.
3.
4.

JlnarpaMma paccestHus
KoHTponbHbIN THCTOK
Kpyrosas anarpamma
Crparudukanus JaHHBIX

Bribepure npaBuibHbIiT BApUAHT OTBETA

WHcTpyMeHT KauecTBa JIsl OTIMCAHUsI YaCTOThI pacnpe/ieieH s HaOloaaeMbIX 3HaYCHUH epeMEeHHOI:

1. Twucrorpamma
2. unarpamma McukaBsl
3. Yek-muct
4. KoHTponbHas KapTa
TunoBble TeCTOBBIE U1 OIIEHKU HaBBIKOB U (Wn) onbiTa gesitenbHocTH (10 6.)
Pa3paboTaiiTe nepeBo IMmokas3aTeiel KauecTBa TPAHCIOPTHOTO OOCITYXXHBAHHS IEPEBO3KH I'PY30B U MPENTIOKHUTE
BeCOBbIE KOA(DMUIIMEHTHI 17151 KaXI0T0 €UHUYHOTO TT0Ka3aTes:
1. cBexxeMopo)KeHas 3eJIeHb MeTPYLIKH;
2. Kpyrjble MUJIOMaTepUallbl;
3. OeH3uH.
3.3.2 TunoBbIe TECTOBBIC 32IaHUS N0 TUCIUAIITIHHE
TCCTHpOBaHI/IC no AJUCHUIUIMHEC HPOBOAUTCA B paMKax MIPOMCKYTOYHOT'O KOHTPOJA 110
TUCIUILINHE.
Tect o JUCHUITIIINHE (bOpMI/IpyIOTCH u3 (bOHIla TCCTOBBIX BaHaHI/Iﬁ 110 JUCHUIIIINHE.
CTpyKTypa TeCTOBbIX MATEPHAJIOB MO IMCUMUILINHE
«Cucrema MEHCIKMEHTA Ka4YeCTBa»
Tema XapaKTepUCTUK
Komnerenmnus B cooTtBeTcTBUHU ¢ PI1/] CopepxaTenbHbIi a KonuuecTBO TECTOBBIX
(C COOTBETCTBYOLIUM 3JIEMEHT COZEpIKATEIBbHO 3a1aHui, Tumsl T3
HOMEpOM) r0 JJIEMEHTa
VYK-1. Cnocoben 2-0T3
3HaHus
OCYILECTBIISATH TIOUCK, 2 —-3T3
KPUTUYECKUN aHAIU3 U 2-0T3
CHHTE3 HEbOPMAIHH, OcHOBHBIE TIOHATHUS YMmenus 2313
NIPUMEHSATH CUCTEMHBIN Tema 1.1. . 2-0T3
TTOJIXOJT JUTS PEICHHs AKTyanbHOCTb [HeiictBue 2_3T3
MTOCTaBJICHHBIX 33724 YHPABIICHUA KA4CCTBOM e _— 2-0T3
Lo
MEHEKMEHTA KauecTBa YMmenus 2-OT3
2 -3T3




JleiicTBue

2-0T3

2-3T3
2-0T3
3HaHus ) _3T3
Ounocodus 2-0T3
YMenus
MEHEIHKMEHTA KaueCcTBa 2-3T3
. 2-0T3
JleiicTBue 2313
2-0T3
3HaHus ) _3T3
[puHIIIE VMeHUS 2-0T3
MEHEIKMEHTAa KauecTBa 2-3T3
JleiicTBue 2-0T3
2-3T3
2-0T3
Tema 1.2. OcHOBHBIE MpenmyiecTsa 3uamz 2-3T3
MIPUHLIMIIBI BCEOOIETO DEHMYIIL 2-0T3
AR erHs KadecToy | TPHAMCHCHHS IPHHIHTIOB VMmenus 2313
ynip MEHEKMEHTA KaueCcTBa 22013
JleiicTBue
2-3T3
N 3HaHus 2-0T3
JeiicTBus opraHuzanuu 2-3T3
110 peanu3aluu VMeHIS 2-0T13
MIPUHLIUIIOB 2 -3T3
MEHEKMEHTa KauecTBa Tleit 2-0T3
elCTBHE ) 313
3HaHug ?2 __ (:2,}:33
DTaIbl CO3IaHus 013
CHCTEMBI MEHEKMEHTA Ymenuns ) _3T3
KayecTBa
. 2-0T3
JleiicTBue 2_3T3
Tewma 1.3 S 22:(3);33
- DTarbl MOATOTOBKU K
Igﬁiﬁionsr:;lnBeHm CepTU(UKAIINU CHCTEMBI VYMenus 22 : 2533
Ka‘IeCTBOiI/[ p MEHEDKMEHTA KaueCcTBa 2013
JleiicTBHE B
2-3T3
3HaHUA 2-0T3
2-3T3
JoxyMeHTauus cucTeMsl VMeHus 2-0T3
MEHEHKMEHTA KauyecTBa 2-3T3
JleiicTBUE 2-0T3
2-3T3
3HaHus 22 __ (3?,}:33
Ponb nepconana B 2-0T3
CHCTEME MEHEIKMEHTA VYMenus 2313
KauecTBa
JleiicTBue 2-0T3
2-3T3
Tema 1.4. biiox 3uanms 22_—(3?"}:33
cGosamuii CMK: OprasusaimonHas 2-0T3
::pe a oprasuza I/I.I/I‘ CTPYKTypa ciyxGhl Ymenms 2 -3T3
HI:I i c TI; o 1A Ka4yecTBa NPEANPHUITHS 2013
Aep JeiictBue
2-3T3
3HaHUA 22 B (3)¥33
Pernamentupyromiue 2= 0T3
JIOKYMEHTBI CITy>KOBI Ymenus ) _3T3
KadecTBa MPeIIPHUSTHS -
JleiicTBue 22 _ 2%33
Tema 1.5. Biook EY— 2-0T3
tpebopannit CMK: OCHOBHBIE TIOHATHUS 2-3T3
IIAaHUPOBAHUE; MIPOLIECCHOTO NOAX0a VMeHms 2-0T3
CpeJcTBa 00CeCIICUCHUS ¢ 2-3T3




JleiicTBue

2-0T3

2-3T3
2-0T3
3HaHus ) _3T3
I'pymirer n BUIBL 2-0T3
MIPOIIECCOB Ymenna 2-3T3
. 2-0T3
JleiicTBue 2313
2-0T3
3HaHus ) _3T3
Cerb mporieccoB 2-0T3
OpraHu3anuu Ymenns 2-3T3
JleiicTBue 2-0T3
2-3T3
3HaHus 2-0T3
2-3T3
OCHOBHBIE OHATHSA
y 2-0T3
Ir\[aogeg:f:;aﬁm MEHUSA 2313
P JleiicTBue 2-0T3
Tema 1.6. Biok 2-3T3
TpeboBanuit CMK: EY— 2-0T3
JIeATEIHbHOCTh Ha 2-3T3
JRZ1E001200081
CTaIUAX >KU3HEHHOT'O 2-0T3
i MOJICTAPOBAHUS Ymenuns
LUKJIa TPOAYKLUU; 2 -3T3
TIPOIIECCOB
OLICHKA Pe3yJIbTaTOB . 2-0T13
JIeSITEILHOCTH, AciicTaue 2 -3T3
YIydIlEeHUue 2-0T13
Bunsl nporpammHoro Suanns 2-3T3
obecrieueHus VMeHMS 2-0T3
MOJETUPOBAHUS 2 —-3T3
MPOLIECCOB . 2-0T3
JleiicTBue 2_3T3
3 2-0T3
HAaHUA 2313
Mertonponoruun
y 2-0T3
rogegff(?;aﬁm MEHUS > 313
pott Tei 2-0T3
elCcTBHE 2313
3HaHUS 2-0T3
[IpeumymiecTBa 2-3T3
Tema 2.1. .
METOJI0JIOT U 2-0T3
HHcTpyMeHTBI YMmenus
MOJIEJIUPOBAHUSA 2-3T3
yIIpaBJICHUS Ka4e€CTBOM
MIPOIIECCOB Jleiictaie 2-0T3
2-3T3
3HaHus 2-0T3
2-3T3
I'paduueckoe 2-0T3
n300pakeHHe MPOIECcCOB Y veHms 2-3T3
JleiicTBue 2-0T3
¢ 2-3T3
3HaHus 2-0T3
2-3T3
Bunsr noxymeHTamu 2-0T3
;1;12221;4;; MEHEKMEHTA VYmMmenus ) _3T3
. 2-0T3
JeiictBue 2313
Tema 2.2. Pazpabotka
2-0T3
KOPPEKTUPYIOLIUX 3Hanus 2_3T3
MEpOIPUATUI Ha Hepapxust oKyMeHTaIuu
2-0T3
ocHoBe TIpakThKU OAQO | B cucTeMe MEHEIKMEHTA | YMEHHS 2313
«PX]I» KadecTBa [— 2= 0T3
HCTBH 2373
2-0T3
JIOKyMEeHTHPOBaHHbIC 3HaHus ) _3T3
BUIBI IEATEILHOCTH 2013
OpraHu3aluu Vmenus

2-3T3




JleiicTBue

2-0T3
2-3T3

Hroro

144 - 3T3
144 - OT3

[Tonmuerii komrekt T3 XpaHUTCS B 3JIEKTPOHHON WH(MOPMAIMOHHO-00pa30BaTEILHON cpefe
KpMKT UpI'VIIC u oOyuaromuiics HWMeEeT BO3MOXHOCTh O3HAKOMHUTBCS C JIEMOHCTPAIIMOHHBIM
BapuanToM OT3.
Huxe npuBenen oOpaszel; THIIOBOTO BapuaHTa MTOTOBOTO TeCTa, MPEAYCMOTpPEHHOro paboueit
MPOrpaMMOi AUCIUIUIMHBI.

Obpasey munogoco 6apuanma umo208020 mecma, npedycCMoOmpeHHo20 padbodel npocpammol

OUCUUNTUHBL

Tect conepxut 20 Boipocos, B Tom uncie 10 — OT3, 10 — 3T3.

Hopwma Bpemenu — 45 MuH.

1. BoibepuTe npaBUIbHBIA OTBET
OpueHTanus Ha KJIMEHTa — 3TO NPUHIIUIL

1)
2)
3)
4)

BCEOOILETr0 MEHEeDKMEHTa KauecTBa
OpraHu3alOHHBIN

TPYLOBOI

MPaBOBOM

2. BeiGepute npaBUIbHBIN OTBET

busHec-nporiecchl peanu3yroT NOCPEACTBOM OCYIICCTBICHHS . ..

1)
2)
3)
4)

ouzHec-PyHKIMH
nepcoHana

JIOJPKHOCTHOW MHCTPYKIIUU
TpyAOBOro Kojiekca PD

3. BriGepuTe npaBUIIbHBIN OTBET
Oco0eHHOCTh yIpaBICHUSI KaueCTBOM Ha TPAHCIIOPTE. ..

)
2)
3)
4)

HEBEILECTBEHHOCTh YCIYI'1
JIy4IIUH OBIT

MH(pOPMaILMOHHAasE cCcTEMa
CHUCTEMHBIN NOAXO K YIIPABICHUIO

4. BoibepuTe NpaBUIbHBIA OTBET
— CBOMCTBO W3JENUs COXPaHATh PabOTOCHOCOOHOCTh B TEUEHHME HEKOTOpPOW HapaboTku 0e3
BBIHYKJICHHBIX I1€PEPHIBOB.

)
2)
3)
4)

0€30TKa3HOCTh
PEMOHTOIIPUT OTHOCTh
COXPaHSIEMOCTb
JIOJITOBEYHOCTD

5. Bribepute npaBUIIbHBINA OTBET

[Tokazarenn kauecTBa HKCIUTyaTaIllMOHHOM pabOThI BKIIIOYAIOT. . .

1)
2)
3)
4)

IMoKa3aTeJIv UCII0JIb30BaHW MMOJABHUKHOTO COCTaBa BO BPpEMECHU
IMMaTCHTHO-IIPABOBLIC ITOKA3aTC/IN

SProHOMHUYCCKHUC MMOKA3aTCIIN

IIOKa3aTCJIi Ha3HAYCHUA

6. BeiOepuTe npaBUIIBHBIN OTBET
ypOBeHB BBITIOJTHCHUS pACTIMCaHUA IBUKCHUS MMOC3J0B OTHOCAT K I'pYIIIIC OoKa3aTelied KayecTBa

1)
2)
3)
4)

TPAHCHOPTHOT'O OOCITYKMBaHUS NTACCAKUPOB
OKCIUTyaTalluu

TEXHOJIOTHYHOCTH

9KOHOMHYECKOH 3 (HEKTUBHOCTH




7. BeiGepute npaBUIBHBINA OTBET

KomrekcHas oneHka kauyecTBa TPAaHCIOPTHOTO 0OCTY>KUBAaHUS TPOBOAUTCS METOIaMU:
1) amaTuTUBHBIM

2) MyJIbTHILTUKATHBHBIM

3) npocTseIM

4) CIOKHBIM

8. BeiOepuTe npaBUIbHBINA OTBET

HazBanue crangapra 'OCT P UCO 9001-2015

1) Cucrembl MEHEPKMEHTa KauecTBa. TpeGoBaHus

2) CucreMbl MeHemKMeHTa KadecTBa. OCHOBHBIC TTOJIOKEHHS U CJI0BApPh
3) MeHemKMEHT KauecTBa ISl JOCTYKEHUST YCTOHYHMBOTO ycrexa

4) PyxkoBojsiye yka3aHus 10 ayJAUTy CUCTEM MEHEPKMEHTA

9. BriGepuTe npaBUIIBHBIA OTBET

KonTponb, mnpeanonararoniuii perynspHoe HaONIOACHHE 3a XOJOM M pe3ysibTaTaMM Ipoliecca
MIPOU3BO/ICTBA.

1) HempephIBHBIH

2) CIUTIOITHOM

3) BBIOOPOYHBIN

4) IUCKpETHBIH

10. BeiGepute npaBUIIbHBIN OTBET

B ocHoBe quarpammsl [1apeTo 1eXUT 3aKOH pacupeneneHus . . .
1) 20:80

2) 30:70

3) 80:20

4) 70:30

11. Hononaute dpazy

— COBOKYIHOCTh CBOWMCTB TMPOAYKLHH, OOYCIaBIMBAIOIIUX €€ MPUTOJHOCTD
YAOBJIETBOPSTH OMpe/IelIeHHbIE MOTPEOHOCTU B cooTBEeTCTBUM ¢ ee HazHaueHueM (I'OCT P 15467-79
«YTpaBieHue Ka4eCTBOM MPOAyKIH. OCHOBHBIC TOHITHS. TEPMUHBI U OTIPEACIICHUS»).

OTBeT: KauecTBO

12. Nononaute ppazy
— YIpaBISIOIIME OPraHbl, a TaKXe OTAEIbHbIE PAOOTHUKU, B YbM (DYHKIIMM BXOAUT
o0ecrnieyeHre U KOHTPOJIb KauecTBa NpoayKuu. OTBeT: CyOBeKT yrpaBIeHUs.

13. Homonaute dpasy
— CBOWMCTBO H37eNusi, KOTOpOE TO3BOJIAET yCTPAaHUTh OTKA3 MM €ro HEUCIPABHOCTh IMYTEM
pemoHnTa. OTBET: pEMOHTOIPHUTOTHOCTH

14. Nononaute dpasy
CTETICHb BOBJICUEHHS MACCaXHpa B BBIOOP YCIYTH CHOCOOCTBYET (DOPMUPOBAHHUIO CIIOKHOTO
MOKYTATeIhCKOTO MmoBeaeHusl. OTBET: BHICOKAS

15. Jonomuute dpazy
— CBOIICTBa MacCaKUPCKUX IEPEBO30K, OOyClaBIMBAIOIIME MEpeBO3KYy Oaraxa 0Oe3 morepb U
noBpexJaeHui. OTBET: COXpPaHHOCTh Oaraxa.

16. lonomaute dpazy
... — MHCTPYMEHT JUIi cO0pa M YHOPSJOYMBAHU JTaHHBIX 00 YpOBHE Ka4eCTBa C IENbI0 JalbHEHIIero
a”anmu3a coopanHoil nHpopmaru. OTBET: KOHTPOJIbHBIH JHCTOK.

17. Jonomaute dpazy
— Tpaduueckoe M300paKEHHE CTATHCTUYECKOTO MaTepuana, NpUMEHSeMOe JUIsl HarJIsIHOTO
IIpeICTaBICHNS TEHAEHIMIM U3MEHEHUsI KOHTPOJIMPYEMBIX NapameTpoB. OTBET: rUCTOrpaMMa.



18. Homonaute dpasy
— MHCTPYMEHT, ONPENENAIOINNA BHJ U TECHOTY CBSI3U MEXAy ABYMs MokKas3arenasiMu. OTBeT:
JrarpaMmma paccerBaHusl.

19. Hononaute dpasy
— WHCTPYMEHT, DPAa3ACISIONUN JaHHbIe, OTpakarolue HeoOxoaumyro uHpopMmaiuioo. OTBeET:
cTpaTu(UKaNys JAHHBIX; PACCIOCHUE TAHHBIX.

20. omomuute dpasy

— MHCTPYMEHT, OTCJICKMBAIOLIUN XOJ IMPOTEKAHWS IIPOLEcca W BO3ICHUCTBYIOIIMHA Ha HErO,
Ipeaynpexaas OTKIOHEHHs OT NpeAbsABIseMbIX K Ipoueccy TpeboBaHui. OTBET: KOHTPOJbHAs
kapra; kapra [lyxapra.

4 MeTOIll/I‘leCKI/Ie MaTepHUuaJbl, ONpeaC/IAIOIIUE MPOUHCAYPY OLICHUBAHUSA
3HaHI/ll7[, yMeHHﬁ, HaBBbIKOB " (l/IJII/l) onbITa I€ATCJIBbHOCTH, XaPaAKTCPU3YIOIIINX
ITAIlbI (l)OpMI/IpOBaHl/Iﬂ KOMHeTeH]_[I/lﬁ

B TaGnuue npuBeneHs! onucaHus NpoLELyp MPOBEACHUS KOHTPOJIBbHO-OLEHOYHBIX MEPOIPUITUI
U MPOLENYp OLIEHWBAHUS PE3yNbTaTOB OOYYEHHUS C IOMOIIBIO CINIAHUPOBAHHBIX OIIEHOYHBIX CPEACTB B
COOTBETCTBUM € paboyel MporpaMMoi TUCIUITIINHbI

HaumenoBanue
OLEHOMHOTO Onucanus NpoIeayphl MPOBEACHNUS KOHTPOIBHO-OIIEHOYHOTO MEPOIIPHUSITUS
cpeicTBa U TIPOLICAYPHI OIICHUBAHUSI PE3yJIbTaTOB 00yUCHHUS
BrimonHenne 3amaHuii  PEKOHCTPYKTHBHOTO  YPOBHS, MPEIyCMOTPCHHBIC paboyeit
MPOrpaMMOM JTMCUUIUIMHBI, MPOBOASTCS BO BpeMsl MPAaKTHUUYECKUX 3aHATHH. BapuanTOoB
Sanamms 3alaHuil 10 TeMe He MeHee nsATH. Bo Bpems BBINOJHEHNAA 3aJlaHUN I0JIb30BATHCSA
PeROHCTDYKTHBHOTO y‘le6HI/IE(aMI/I, CIIPABOYHUKAMU, KOHCIEKTaMHU JIEKUHHA, TeTpaasMHu sl NPaKTUYECKUX
m— 3aHATHN Pa3peLeHo.

IIpenonaBatens Ha NPAKTHUYECKOM 3aHATHM, NPEALIECTBYIOLUIEM 3aHITHIO NPOBEACHUS
KOHTPOJISI, TOBOJUT JI0 OOYYAIONIMXCS: TEMY, KOJIMUECTBO 3aJaHUN U BPEMsI BBITIOJIHEHUS
3aJaHUHN

IIpenonaBaTesb HE MEHEE, YeM 3a HENEII0 10 CPOKA BBINOJIHEHHS KOHCIEKTAa JOJDKECH
JIOBECTH JI0 CBEJICHMS O0YJarOIIMXCS TeMy KOHCIIEKTa M yKa3aTh HEOOXOAUMYIO yUeOHYIO
nuTepatypy. TeMbl W mepedeHb HeoOXOauMOol ydeOHOW NUTepaTyphl BBIJIOKEHBI B
Koncnekt nexuun ANIeKTPOHHOH MH(pOopManmoHHo-00pa3oBatensHON cpene KpKT HpI'VIIC, moctrymHoit
obydaromemycsi yepe3 ero JU4YHbIA kaOuHeT. KOHCHEKT NOmKeH OBbITh BBIMOJHEHHI B
YCTaHOBJIEHHBIN NpenojaBareieM Cpok. KOHCHEKThl B Ha3HAUEHHBIH CPOK CHAIOTCA Ha
IPOBEPKY

CpezcTBo, MM03BOJISIONIEE OLIEHUTh 3HAHWS, YMEHHS, HABBIKU U (WJIN) ONBIT JAESTEIIbHOCTH
o0yyatorerocs o JUCUUILTHHE.

[IpenonaBaTens Ha MOCHEIHEM MPAKTHYECKOM 3aHATHH HAIIOMHUHAET OOYYaroIIUMCs, YTO
OHU MOTYT IIOCMOTPETH MepedyeHb BOIpocoB k TecTy B @OC, pasMELIEHHOM IEKTPOHHOM
nHpopmanmoHHo-00pazoBaresnsHOi cpene KpKT UpI'YIIC, nocrynHoit oOyuaromemycs
yepe3 ero JIUYHbIN KaOWHET.

Tect

Jlns opraHu3anyy ¥ NpPOBEACHUS MPOMEXKYTOUHOM aTTectauuu (B ¢opMe 3ayeTa) COCTaBISAIOTCA
TUIOBbIE KOHTPOJBHBIC 33JaHUs WJIM MHBIE MaTepuaibl, HEOOXOJUMbIE Ul OLICHKH 3HAaHUM, YMEHHUH,
HaBBIKOB W (WJIM) ONbITA JESATENbHOCTH, XapaKTepU3YIOUIMX 3Tanbl (OPMUPOBAHUS KOMIIETEHIUN B
npolecce 0OCBOCHUs 00pa30BaTeIbHONW MPOTrpaMMBI:

— MNEPCUCHb TUIIOBBIX TECTOBBIX SallaHI/Iﬁ AJid TECTUPOBaHUA C HUCIIOJB30BAHHEM KOMIIBIOTCPHBIX
TE€XHOJIOTH.

[lepeueHp TEOpPETUYECKUX BOIPOCOB U MEPEYHH TUMOBBIX MPAKTUYECKUX 3aJaHHUM pa3HOrO YpOBHS
CIIO)KHOCTM K 3adeTy oOywaromuecs TIOJy4aloT B HayaJe CeMecTpa depe3 3JICKTPOHHYIO
nHpopMmannonHo-oo6pazoatenbHyo cpeny KpKT Upl'VIIC (nmuunblii kaOWHET 00yJaronierocs).

Onucanue npoueayp npoBeaeHnsi NPOMeKYTOYHOI aTTecTaunu B popme 3auera
U OLICHUBAHUS Pe3y/JIbTATOB 00y4eHUsI
[Tpu mpoBeneHUN MPOMEKYTOUHOM aTTecTaluu B (popMe 3adeTa OyayT UCIOIB30BAaHbI PE3YNIbTaThI



TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH B TeueHHEe cemecTpa. OIeHOUHbIE CPECTBA U TUIIOBbIE KOHTPOJIbHBIE
3aaHusl TEKYIIEro KOHTPOJISA, MO3BOJISIIOT OICHUTH 3HAHWS, YMEHHMS M BIAJACHUS HaBBIKAMH/OIIBITOM
JESTeIbHOCTH OOYYaIOMIMXCSl NMPH OCBOCHUM IUCHMIUIMHBL C 1LENbI0 MCIOJIB30BaHUS PE3yIbTAaTOB
TEKyIIero KOHTPOJIS YCIIEBa€MOCTH, NPENOAaBaTeldb IOJCUYUTHIBACT CPEAHIO OLEHKY YPOBHS
c(OPMHPOBAHHOCTH KOMIIETEHLIMH oOydaromierocs (CymMma OIICHOK, IOJyYEHHBIX OOyJaroImumcs,
JETUTCS HA YUCIIO OL[CHOK).

HIkana u KpuTepuu OLleHUBAHUS YPOBHS ¢(POPMUPOBAHHOCTH KOMIIETEHIM B pe3yJbTarte
HU3yUYeHHsl JUCHUIIMHBI IPU NPOBeIeHUU MPOMEKYTOYHOM aTTeCTAllUN
B (popme 3a4eTa 1o pe3yJIbTATAM TEKYLIEro KOHTPOJIS
(0€3 10MOJITHUTEJIbHOI0 ATTECTAIIMOHHOTO UCTILITAHUA)
Cpe)le[ﬂ OIICHKA YpOBHA C(l)OpMPIpOBaHHOCTI/I KOMHeTeHHI/IP‘I 10

pe3ysibTaTaM TCKYIICTO KOHTPOJIA

Onenka He MeHee 3,0 M HET HU OAHOM HEYJNOBIETBOPUTEIILHOU

OLICHKH MO TCKYIIEMY KOHTPOJIO

Ounenka wmenee 3,0 wim moigydeHa XoTs Obl  OfHA

HEYJIOBJICTBOPUTEIBHAS OIIEHKA I10 TEKYIIEMY KOHTPOJIIO

Orenka

«3adTCHO»

«HC 3a4YTCHO»

Ecnmu omenka ypoBHS CGHOPMHPOBAHHOCTH KOMIETEHUIMH OOy4aromerocsi HE COOTBETCTBYET
KPUTEPHSIM IOJIY4YEHUs 3aueTa 0e3 JOMOIHUTENIBHOrO aTTeCTAllMOHHOTO UCHIBITAHUS, TO IPOMEXYTOUHAS
arrecTanys B (hopMme 3aueTa 1o JUCHUILTHHE IPOBOJUTCS C IPOBEICHHEM aTTECTAIIMOHHOTO HCIIBITAHUS B
¢dopme cobeceoBaHUS MO MEPEYHIO TEOPETUYECKMX BOIPOCOB M THUIOBBIX NMPAKTHUECKUX 3ajau (He
Oosee IBYX TEOPETHYECKHMX M JBYX INMpakTHUecKuX). IIpomexyrouyHast arrectanus B gopme 3adera c
IIPOBE/IEHUEM aTTECTALlMOHHOI'O UCIIBITaHUs B popMe coOeceIoBaHUs MPOXOIUT Ha MOCIIEIHEM 3aHATUU
10 JUCLMIUIAHE.



