OEJIEPAJIBHOE ATEHTCTBO KEJIEBHOJOPOXHOI'O TPAHCIIOPTA

®enepalibHOE rOCYJapCTBEHHOE OI0/KETHOE 00Pa30BaTEIbHOE YUPEKICHUE
BbICIIIET0 00pa30BaHUs
«MpKyTCKUI TOCYAapCTBEHHBIM YHUBEPCUTET MyTEH COOOIIICHUS
KpacHosipckHii HHCTUTYT KeJIe3HOI0POKHOT0 TPAHCIIOPTA
— ¢mman OeaepanbHOro TOCYIAPCTBEHHOTO OFOKETHOTO 00pa30BaATEIIBHOTO YUPEIKICHHIS
BhICIIero oOpa3zoBaHus «MpKyTCKUi TOCYTapCTBEHHBIN YHUBEPCUTET IyTEH COOOIICHUS»
(KpKT UpI'YIIC)

VYTBEPXJIEHA
MPUKa3 PEeKTOpa
oT «31» mast 2024 1. Ne 425-1

b1.0.40 Cucrema MeHeIXKMEHTA KAaUecTBAa
pabouasi mporpamMma JUCIUTLIMHBI

CrermmanbHocTh — 23.05.03 TToaBuXKHOM CcOCTaB KEIE3HBIX JOPOT

CHGHI/IaJII/BaHI/I?I - 3JIGKTDI/I‘-I€CKI/II71 TpaHCHOPT XKEJIC3HBIX JOPOr

KBaymdukanus BeITyCKHUKA — HHYKEHEP TYTeH COOOIICHUS

®opma u cpok 00yueHus — 3a0uHas popma, 6 1eT o0yueHus

Kadenpa-pazpabotunk nporpammsl — YpaBieHHE IEPCOHAIOM

O6ma;1 TPYAOCMKOCTD B 3.€. — 2 CDODMBI HDOMCH(VTOHHOﬁ aTTCCTAallMM Ha KypCax
YacoB no yueOHOMY miany (Vir) — 72 3aouHas popma oOydeHus: 3a4et — 5
3aounas ¢opma o0yyeHus PacnpenesieHue 4acoB AMCUMILJIMHBI 110 Kypcam
Kypc 5 Hroro
Bun zansaruii Yacos o YII | Yacos nmo YII
AyaMTOpHasi KOHTAKTHasl padoTa MmO BUAAM 8 8
yueOHbIX 3aHATHI
— NEKIIUHA 4 4
— MIpaKTHYECKHUE (CEMUHAPCKHUE) 4 4
CamocrosiTesibHasi padoTa 60 60
3auer 4 4
Hroro 72 72
KPACHOPCK

OnNeKTPOHHBbIV AOKYMEHT BbirpyxeH ns EMC ®rbOY BO UplYTC u cooTBETCTBYET OpUrnHany

Moanucant ®re0Y BO UplYTC Tpocdumos HO.A. rll =
00920FD815CE68F8C4CA795540563D259C ¢ 07.02.2024 05:46 no 02.05.2025 05:46 GMT+03:00

Moanuck cooTBeTCTBYET (haiiny AOKyMeHTa MPrynQ




PabGovast mporpamMma JOUCHUILIMHBI pa3paboTaHa B COOTBETCTBUU C  (eaepabHbIM
rOCy/IapCTBEHHBIM 00pa30BaTEebHBIM CTAHJAPTOM BBICHIETO OOpa30BaHUS — CHEIUAIUTET TIO
crienranbHOCTH 23.05.03 TloABMIKHOW COCTaB KEJIE3HBIX JOPOT, YTBEPKIAEHHBIM MPUKA30M
MunoOpnayku Poccun ot 27.03.2018 Ne 215.

IIporpamMmMy coctaBuiu:
KaHJ. TCXH. HAYK, JOLCHT B.C. Parymmnsix

Pabouas mporpamma paccMOTpeHa U OAOOpeHa JUIsl UCIOJb30BaHUS B y4eOHOM Ipollecce Ha
3acenaHuu kadeapsl « YIpaBiaeHHe IEPCOHATIOM», MPOTOKOI OT «18» ampens 2024 r. Ne 9.

3aBenyromnuii kKageapoit, KaH . TEXH. HAYK, JOIECHT B. O. KommakoB

COT'JTACOBAHO

Pabouas mporpamma paccmoTpeHa M oJoOpeHa JAjisi HCIOJIb30BaHHSA B Y4YEOHOM IIpolecce Ha
3ace1aHuy Kadenprl « IKCIUTyaTalust )KeJIE3HBIX JT0POr», MPOTOKoI OT «17» anpens 2024 r. Ne 7.

W.o. 3aB. xadenpoii, kaHJ. TEXH. HAYK, JOLIEHT B.C. Tomunos



1 IIEJIM OCBOEHHUA JUCIIAIIJINHBI

1.1 eau ocBOEHHST TUCITATITHHBI

1 MOHMMaHHE [IEJIOCTHOTO CHCTEMHOTO TMPEACTABICHHS O MEHEPKMEHTE Ka4eCTBa KAK COBPEMEHHON KOHIIETIIINT
YIPaBICHUS

2 OCBOCHME KOMIUIEKCA 3HAaHUH TEOPETHUECKUX OCHOB M MEPBUYHBIX MPAKTUUECKUX HABBIKOB IPUMEHEHUS CPEACTB U
METO/IOB YIIPaBJIEHHs Ka4eCTBOM IIPOLYKIHNH (TOBAPOB U YCIyT)

3 MOJIy4YEeHUE 3HAHUI HOPMATUBHOM 6a3bl CUCTEMHOI0 MEHEPKMEHTA Ha YKeJIE3HOJOPOKHOM TPaHCHIOPTe

4 MOJTyYeHHE 3HaHUH OCHOBHBIX IOJI0OKEHHI MexXyHapoaHbIX ctanaaproB MUCO cepun 9000 B oGecnieueHnm

KadyCCTBau €ro CepTI/I(l)I/IKaI_II/II/I

1.2 3apa4um oCBOCHUSA AUCHHUIITHHBI

1 H3yYUTH COBPEMEHHBIC KOHIIEIIIIIH M MOJIENN YIIPABICHUS KA9eCTBOM

2 HAY4YHUTh IPUMEHSThH Ha PaKTHKe TpeboBaHus MexXayHapoHbIx ctangapToB MCO cepun 9000 1 HOpMATHBHYTO
nokymenTtanuio OAO «PXK/I» B 06macT CHCTEMHOTO MEHEIKMEHTA KayecTBa

3 HAYYHUTh IPUMEHATH COBPEMEHHBIE METOIBI 1 HHCTPYMEHTHI MEHEKMEHTA KaueCcTBa C IeBI0 TIOBBIICHNUS

YAOBJICTBOPECHHOCTHU HOTpe6HTeJ’IeI7[ 1 YKPCIUICHU KOHKypeHTOCHOCOGHOCTI/I OpraHusanuu

1.3 He.]'lb BOCIIUTAHHUA ¥ 3a1a44 BOCIHUTATEIbHOMI paﬁoTu B paMKaxX THCHHUIIIMHbI

HayuHo-00pa3oBaTenbHOE BOCIIUTAHHE 00YYarOIIXCsI

Llens Hay4yHO-00pa30BaTENLHOTO BOCIIUTAHUS — CO3/1aHKE YCIOBHI AJIs peaju3aliii Hay4HO-00pa30BaTeIbHOTO NOTEeHIMAa
oOygaromuxcs B (popMe HACTABHUYECTBA, THIOTOPCTBA, HAYYHOTO TBOPUECTBA.

Hens nocturaercs Mo Mepe pelieHrs B €IMHCTBE CIEAYIOINX 3a/1ay:

— (GOpMHPOBAHHE CUCTEMHOI'0 M KPUTUYECKOTO MBINUICHHUS, MOTUBAIIMA K OOYUYCHHIO, Pa3BUTHUE MHTEpeca K TBOPUYCCKON

Hay4YHOU JeATEeIbHOCTH;

— CO3laHMe B CTYJCHYCCKOM cpeme arMochepbl B3aMMHOW TpPeOOBATEIBHOCTH K OBJIAJCHUIO 3HAHHUSIMHU, YMCHHSAMH H
HaBbIKaMU;

— MOMYJApU3aisl HAyIHBIX 3HAHUH CPeIH 00YJIarOIIUXCs;

— COZICUCTBUE MOBBIILIEHUIO IPUBIEKATENbHOCTH HAyKH, OAAEPKKA HAYYHO-TEXHUUECKOTO TBOPUYECTBA,

— CO3/aHUC YCJIOBUI IS MOTyYCHHsI O0YYAIONIMMHUCS JTOCTOBEPHOW HHPOPMALIUHU O MEPEAOBIX JOCTHKCHUAX U OTKPBITUAX

MHpPOBOW W OTEYECCTBCHHOW HAyKH, IOBBIIICHUS 3aWHTEPECOBAHHOCTH B HAYYHBIX IMO3HAHHAX OO0 YCTpOiicTBE MHpa U

o0111ecTBa;

— COBEPIIICHCTBOBAHUE OPraHU3aIlMM U IUIAHUPOBAHMS CAMOCTOSTEIBHON paboThl 00yYaroIIUXCsS Kak 00pa3oBaTEe/bHOM

TEXHOJIOTHH (OPMHUPOBAHUS OYyMyNIET0 CHEHUAIACTA MyTEM HHAWBUAYAIbHOW IO3HABATEIBHONW M HCCIIEIOBATEIILCKOM

JIeSITEJIbHOCTH

IpodeccroHanbHO-TPYI0BOC BOCIIUTAHHE
00yJarOIINXCSI

Lens mpodeccroHanbHO-TPYJOBOIO BOCHUTAHUS — (OPMHpOBaHME y OOYYAIOMIMXCS OCO3HAHHOW NPO(EeCcCHOHATIBHOM
OpHEHTALMM, TOHMMaHHi OOLIECTBEHHOIO CMbICJIAa TpyJa W 3HAYUMOCTH ero Juiss ceds JHMYHO, OTBETCTBEHHOTO,
CO3HATEJIBHOI'0 ¥ TBOPUYECKOTO OTHOLICHUSI K Oy/Iyleil IesiTenbHOCTH, PO eCCHOHATIBHOM ATHKHU, CITIOCOOHOCTH TIPEIBUIIETH
W3MEHEHHs, KOTOPbIe MOTYT BO3HUKHYTh B MPO(ECCHOHANIBHOM AEsSTeNbHOCTH, U YMEHHIO Pad0TaTh B U3MEHEHHBIX, BHOBb
CO3JIaHHBIX YCIOBHAX TPY/a.

Lenp nocTuraeTcs Mo Mepe pelieH:s B €AUHCTBE CIEAYIOIUX 3a/au:

— (hopMHUpOBaHUE CO3HATEIHHOTO OTHOIICHHS K BRIOpaHHOI! ITpodeccun;

— BOCHHTAHUE YeCTH, TOPJOCTH, JIFOOBH K IPO(YECCUH, CO3HATENFHOTO OTHOLIEHHS K NPO(ECCHOHAILHOMY AONTY,
MTOHNMAaEeMOMYKaK JIMYHasi OTBETCTBEHHOCTh U 0053aHHOCTb;

— (popMupOBaHKE IICUXOIOTHU IPO(dEeCcCHOHANA;

— dopMupoBaHue MPoPecCHOHATBHON KYJIbTYPBI, 3TUKH MPO(ECCHOHATILHOTO OOIIECHNS;

— (opmupoBaHne connanbHON KOMIIETEHTHOCTH W JIpyTHe 33/1a4i, CBA3aHHBIE C UMHJDKEM MPO(PECCHN U aBTOPUTETOM
TPAHCHOPTHOM OTpaciIu

2. MECTO JUCHHUIIJINHBI B CTPYKTYPE OIIOII

2.1 TpeOGoBaHuA K NpeIBAPUTETbHOI MOATOTOBKE 00y4aK0IIEr0Cs:

1 Bb1.0.19 Merponorusi, cTanaapTU3anys 1 cepTUdUKaIis

2 ®TH.01 Jloruka

2.2 JIucuMnJMHbI M MPAKTUKHU, JJIS1 KOTOPBIX 0CBOEHHE JAHHOM JMCHUIIIMHBI HE00X0AMMO KaK MpeallecTByoLIee:

1 b51.0.24 Opranuszanms 1 ynpasiieHHE IPOU3BOICTBOM

2 B3.01(/]) Bemmonnenne BeITyCKHON KBaJIM(pUKAIIMOHHON paboThI




3 INTAHUPYEMBIE PE3YJIbTATBI OBYYEHMUA 110
JUCHUITTIMHE,COOTHECEHHBIX C IINTAHUPYEMBIMH
PE3YJBTATAMH OCBOEHUS OGPA3OBATEJBHOU

IIPOI'PAMMBI
Koa n Koa u HaumMeHoBaHue
HAMMEHOBaHHUeE HHAMKATOpA
KOMIICTEHIHH OCTHACHIST Ilnanupyemble pe3yJbTaThl 00yYeHHs1
KOMIIETeHIINH

YK-1. Cnocoben VK-1.3. OcymecTBnser 3HaTh: TEOPETHUECKUE OCHOBBI, COBPEMEHHYIO IPAKTUKY yIPaBJICHU
OCYIIECTBIISITh CHCTEeMaTH3aLUIO 1 obecreyeHus KauecTBa MPOAYKIMH Ha PEIIPHUSITUSX;
KPUTHYECKHUH aHAIN3 nH(popManuK pa3IuIHBIX HOPMaTHBHYIO 0a3y JUisl pa3pab0TKU ¥ BHEJPEHHSI CHCTEMBI
pOOJIEMHBIX THUIIOB JUIsl aHAJIN3a MEHE/PKMEHTa KauecTBa; Ha3HAUYEHHUE U TIOPSIO0K IPOBEICHHS

CUTYyalUi Ha OCHOBE
CHUCTEMHOI0 MOJX0/a,
BEIpabaTHIBaTh
CTPATEruIo ACHCTBUM

MPOOJIEMHBIX CUTYyAaIHH.
BripabaTsiBaeT cTpaTeruro
JEUCTBUH 7151 HOCTPOEHUS
QITOPUTMOB PEIICHHS
MOCTaBJICHHBIX 3a7a4

BHYTPCHHUX ayIUTOB JJIS OICHKH 3 (EKTUBHOCTH
(GYHKIMOHUPOBAHUS CUCTEM Ka4eCTBa; CTPYKTYPY HOPMATHBHBIX
nokyMeHToB OAO «PXKI» B obmactn CMK

YMeTb: OPUEHTHPOBATECS B TPEOOBAHUAX HOPMATHBHBIX JOKYMEHTOB,
o0ecTeYnBarOINX Ka4eCTBO MPOAYKINH (paOdoT/yCiIyT); IPUMEHSATh
HWHCTPYMEHTHI H METOMBI YIPABICHHS KaYeCTBOM B IIPAKTHYECKOH
JeATEIFHOCTH U JUIsl IPUHATHS YIIPaBICHYSCKUX PEIICHUH

BiazeTs: MeTOIaMH CHCTEMATH3AINH HH(POPMAITHH, TIOTyIEHHON B
[PH peaTi3alii MPOU3BOACTBEHHBIX MPOIIECCOB IS aHATH3A
HpO6HeMHLIX CI/ITyaI_lI/II\/’I; METOZaMH BbBISABJICHU IEPBONPHUINH
TOSIBJICHHUSI HECOOTBETCTBHI M Pa3pabOTKH KOPPEKTHPYIOIINX
MEPOTIPHUATHI U YIIPABICHUS PUCKAMIL, CIIOCOOHOCTBIO OCYIIECTBISITh
cOop, aHanu3 1 00pabOTKy JaHHBIX, HCOOXOIUMBIX I 00CCIICUCHUS
Ka4yecTBa 00bEKTOB MPOU3BOJICTBA

OIIK-3. Cnocoben
NPUHAMATH PEIICHHUS B
obmacT
npo¢eCcCUOHATBHOM
JIeSTEIbHOCTH, TPUMEHSS
HOPMATHUBHYIO
MpaBOBYIO 0a3y,
TEOPETHYECKHUE OCHOBBI
Y OTIBIT TIPOU3BOJICTBA U
AKCILTyaTaluu
TpaHcmopTa

OIIK-3.2. BeiOupaer
(OpPMBI U CXEMBI
cepTuhUKaAIIH
MpOAYKIUH (YCIyT) ’
HPOLIECCOB, pelIaeT
3a/1a4M IJTAHUPOBAHUS 1
NpOBeieHUs paboT 10
CTaHapTU3alINH,
cepTudUKalKU U
METPOJIOTHH, UCTIONB3Y I
HOPMaTHBHO-IIPAaBOBYIO
0a3y, COBpeMEHHbIC

3HaTh: OCHOBHBIE ITOHATHS B 00JaCTH CepTU(HUKALNY U
CTAHIAPTU3AaLHH; GOPMBL ¥ CXEMBI CEPTH(HHUKALIMN ITPOIYKIHU
(yciyr) 1 mporieccoB; HOPMAaTHBHO-TIPABOBYIO 0a3y B 001acTH
cepTUdUKanUK; COBPEMEHHBIC METOABI CePTHHOUKALIN

YMeTh: BEIOUpaTh GOPMBI M CXEMbI CEPTUPUKALIMN TPOAYKIIMN
(ycnmyr) 1 poIeCCOoB; peliaTh 3aa4u IIJIAHUPOBAHUS U IIPOBEICHUS
paboT 1o CTaHIAPTU3ALUH, CEPTHHUKALMN U METPOJIOTHH, UCIIONIB3YS
HOPMAaTHBHO-TIPABOBYIO 0a3y, COBPEMEHHBIE METOIbI U
HUH(OPMALMOHHBIC TEXHOJIOTHH

Brnanets: MeTomamu nmpoBeieHUs paboT 10 CTaHAAPTHU3ALNH,
cepTU(UKAINU U METPOJIOTHUH, UCTIONB3YSl HOPMAaTHBHO-TIPABOBYIO

MCTOJLBL 1 6a3y, COBpeMEHHbIC METO/IbI 1 HHPOPMAIMOHHBIE TEXHOJIOTHH;
uHpopMalHOHHbIe COBPEMEHHBIMH METOJIaM1 ¥ MH()OPMAMOHHBIMH TEXHOJIOTHAMHU
TEXHOJIOTHHU
OIIK-5. Criocoben OIIK-5.2. Ymeer 3HaTb: OCHOBHBIE IIOKA3aTENIM KayeCcTBa MPOLIECCOB IPOU3BOCTBA
paspabaTbIBaTh paspabaTbIBaTh PEMOHTa, AKCIUTyaTalluy ¥ 00CITy>KUBaHUS TPAHCTIOPTHBIX CUCTEM U
OTAEJILHBIC STAIlbI OTZENbHBIE ITAIIbI CeTel; METOIbl KOHTPOIISI KaueCTBA U CTATHCTUYECKHE METOIbI
TEXHOJIOTUYCCKUX TEXHOJIOTHYECKUX yIpaBJIEHUE KaYECTBOM; MEXIYHAPOIHbIE CTAaHIAPThI MEHEKMEHTA
NpoLeccoB MPOILECCOB MPOU3BOJACTBA Ka4yecTBa; HOPMaTHUBHBIE JOKYMEHTHI 110 00ECIIEUCHUIO Ka4yecTBa

MPOU3BOJICTBA, PEMOHTa,
DKCIULyaTaluu u
o0cmyKuBaHUS
TPaHCIIOPTHBIX CUCTEM U
CeTeil, aHaNU3UPOBaTh,
TUTAHUPOBATH U
KOHTPOJINPOBATH
TEXHOJIOTHYECKHUE
TIPOIIECCHI

pEeMOHTa, IKCIUTyaTaluu 1
00cIy)KUBaHUs
TPAHCIIOPTHBIX CUCTEM U
ceTel, aHaIu3upoBarh,
IUIAHUPOBATh U
KOHTPOJIMPOBAThH
TEXHOJIOTUUECKHE
TIPOLIECCHI, OCYIIECTBISATD
KOHTPOJIbCOOITIOICHUS
TpeOOBaHUM,
JEHCTBYIOIUX
TEXHHUYECKUX

xonauara «PXKI»; opraHuzaiuio u NpoBeAeHHEe MPOLEAyPhl ayIuTa
CHCTEM MEHEJ)KMEHTa B opranuzauusx xoyaunra « P2KJ»

YMeThb: IPUMEHSTh CPEACTBA, METOABI U MHCTPYMEHTHI YIIPABJICHUS
Ka4yeCcTBOM NPOIYKIUH (TOBAPOB U YCIYT); IPUMEHITh HOPMATHBHBIC
MOoKyMeHThl  xonguHra «PXJ[» 1o obecmeueHnio KadecTBa
MPOIIECCOB MPOM3BOJICTBA PEMOHTA, SKCILITyaTallui U 00CITyKUBAHUS
TPAHCIIOPTHBIX CUCTEM M CeTed; NPUMEHATh MEXAyHapOIHbIE
CTaHIAapThl MEHE)KMEHTA KaueCTBA; aHAJIM3UPOBAaTh, INIAHUPOBATh U
KOHTPOJIMPOBAaTh  TEXHOJOTMYECKHE  IPOLECCH, OCYIIECTBIIATh
KOHTPOJIb COOJNIOEHUS TPeOOBaHWH, ICWCTBYIONIUX TEXHHYCCKIX
perIaMeHTOB, CTAaHAAPTOB, HOPM U MPABIJI B 00JaCTH OpraHHU3alny,
TEXHUKHU ¥ TEXHOJIOTUU TPAHCHIOPTHBIX CUCTEM U CETel




perjiaMeHTOB, CTaHAAPTOB,
HOPM H TIPaBUI B 00JIACTH
OpTaHH3aIUH, TEXHUKH U
TEXHOJIOTHH
TPAHCHIOPTHBIX CHCTEM U
ceTer

Bnamets: MeTromamu cpeAcTBaMH, METOJAaMHM U HHCTPYMEHTaMU
yIpaBJIEeHUsI Ka4eCTBOM IPOJYKIUHU (TOBAapOB M YCIYT); HaBBIKAMH
OpraHM3allii  HpPOLEAYPsl W  TPOBEACHHA ayJguTa CHCTEM
MEHEKMEHTa B opraHmsammsax xomguara «PX/»; meromamu
OLICHKH MOKa3aTeJel KauecTBa MPOAYKIMHU (YCIyT) U TEXHHIECKOTO
YPOBHSI TPOU3BOJCTBA C HCIIOJIb30BAHHEM CHCTEM MEHEIDKMCHTa
Ka4ecTBa

OIIK-5.3 IMeeT HaBBIKU
KOHTPOJISl ¥ HaJ30pa
TEXHOJIOTHYECKUX

3HaTh: OCHOBHYIO TEPMHHOJIOTHIO B OOJAacTH KOHTPOJS M Hajazopa
TEXHOJOTUYECKHX MPOIIECCOB; METOBI KOHTPOJIS M HAZ[30pa
TEXHOJIOTHYECKHUX MPOLIECCOB

mpoueccoB

YMeTb: MPUMEHATh METOABI KOHTPOJIS U Hal30pa TEXHOIOTHYECKUX
HPOLIECCOB

Brnanets: MeTO1aMu KOHTPOJISI M HA/I30pa TEXHOJIOTHUECKUX
MPOLIECCOB

4 CTPYKTYPA 1 COJEP KAHUE JUCIUITJINHBI

3aounas gopma *Kon uHaukatopa
Kon| HawmmenoBanme pasiesioB, TeMH BHIOB PadoThl Kypc/cece — Yacel AOCTHIKEHUS
st ek | IIp | Jlao | CP KOMIIETeHIMH
1.0 Pa3znea 1. TpedoBanusa k CMK
1.1 | AxTyaqbHOCTh yIpaBIEHUS KAUECTBOM 5/3uM. 0,5 0,5 6 YVK-1.3
1.2 | OCHOBHBIE IPUHLIMIILI BCEOOIIErO YIPABIECHUS 5/3um. 0,5 | 05 6 VK-1.3
kauecTBoM. CrcTeMa MEHEePKMEHTa KauecTBa B
cra"naptax MICO cepuu 9000
1.3 | TepMuHOnOTHs B 007aCTH YIPABICHUS KAUECTBOM 5/3uMm. 0,5 0,5 6 VYK-1.3
2.0 | Pazgen 2. Peasmmsanus tpedoanuii CMK
2.1 | Brok Tpe6oBanmit CMK: cpena oprannsanumy; 5/3um. 0,5 0,5 6 OIIK-3.2
JMJEPCTBO
2.2 | Brok TpeboBanmnii CMK: MIaHMpOBaHKE; CPENCTBA 5/3uM. 0,5 0,5 6 OIlIK-3.2
obecrieueHUs
brox TpeboBanunit CMK: fesiTenbHOCTh Ha CTaIusAX
2.3 | *KU3HEHHOTOIIMKJIA TTPOYKIINH; OI[EHKA Pe3yIbTaTOB 5/3um. 0,5 0,5 6 OIIK-3.2
JIeSTeIIbHOCTH;
yJIydIIeHHe
2.4 | CpencrBa, METOAbI U HHCTPYMEHTHI YIIPaBICHUS 5/3um. 0,5 0,5 6 OIIK-5.2
KaueCTBOM
25 Pa3paboTka KOppEeKTUPYIOMINX MEPOTIPUSITHIA Ha 5/3um. 0,5 0,5 6 OIIK-53
) ocHoBe mpakTuku OAO «PX» ’
BrimoHeHHe KOHTPOIBHOH paObOTHI 5/neto 12
Hroro (6e3 yacoB Ha MPOMEKYTOUHYIO ATTECTALIHIO) 4 4 60
DopMa IPOMEKYTOUHON aTTeCTallUU — 3a4ET >/nero 4 VK-1.3, OIIK-3.2,
OIIK-5.2, OIIK-5.3




5. ®OHJ OHEHOYHbIX CPEACTB JJIsA TIPOBEJEHUSA TEKYIEI'O KOHTPOJISA
YCHEBAEMOCTH U TIPOMEXYTOYHOMN ATTECTAIIMA OBYYAIOIIIUXCA IO

TACIATIIAHE

CDOH,H OLCHOYHBIX CPECACTB MJid MPOBCACHUSA TCKYIICTO0 KOHTPOJIA YCIICBACMOCTU U HpOMe)KyTO‘IHOfI aTTeCTalluu 110 ,HaHHOﬁ
JUCHUIIIINHE 0(1)0pMJ'IHeTC§I B BUAC MNPUITIOKCHUA 1 k pa60qe171 nporpaMme IUCHUIUIMHBI U pasMEIIaloTCa B SHCKTpOHHOﬁ

nHdopmanmonHo-o6pazoBarensHoi cpene KplKT Upl VIIC, nocTynHoi 00y4aromemMycst 4epe3 ero JNYHbIH KaOHHET.

6. YA EBHO-METOANYECKOE U UTH®OPMAIIMOHHOE OBECIIEYEHHUE

T CIATITAHBI

6.1 YueOHas qureparypa

6.1.1 OcHoBHas JUTEpaTypa

ABTOpBHI, UznarenbcTBO, TOX Komn-Bo 9Kk3. B
3armaBue
COCTaBUTEIN W3IaHASA oubnmmoTeke
6.1.1.1 | Bacun C.T. VYnpasnenue kauectBoM. BeeoOmuii moaxon . 100 % ounaiin
[OnexTpoHHBIH pecypc] : ydeOHUK s Mockea :
OakanaBpuaTa U MarucTpaTyphl. — I/Iaﬂazenbcmo
https://urait.ru/bcode/530932 tOpaiir, 2023
6.1.1.2 | T'opbamxo E. A. YnpasneHue kauecTBOM [DNEeKTpOHHBIHN pecypc] : | Mocksa : 100 % ownmaiin
Y4eOHHK 1T BY30B. — WznatenscTBO
https://urait.ru/bcode/510566 IOpaiir, 2023.
6.1.1.3 | 3exynoB A.T. YnupasneHnue kauecTBoM [DNEeKTPOHHBIHN pecypc] : | Mocksa : 100 % ounaiin
yueOHHK 1151 6aKaiaBpoB. — WznatenscTBO
https://urait.ru/bcode/508974 IOpaiir, 2022
6.1.2 JlonoJiHUTEIbHAS JIUTEPATYypa
ABTODBI, W3 naTenbcTBO, O Koin-Bo 5k3. B
COCTaBUTEIH 3arnasne M3aHAS oubnmmoTeke
6.1.2.1 K YrpaBieHue KauecTBOM YCIyT [ DJIEKTPOHHBIN Mockaa : 100 % ounaiin
YpOUYKHHA
A 1O, pecypc] : Y‘I€6HI/IK Y TIPAaKTUKYM JJIS BYy30B. — W3nparensctBO
https://urait.ru/bcode/490422 IOpaiir, 2022
6.1.2.2 | Tepemuna H. II. | DOxoHOMHKA 5K€TIE€3HOAOPOKHOTO TPAHCIIOPTA. Mocksa : YMIT 100 % onnaiin
u Jp. BBoxHbIit Kypc : yueOHHK : B 2 4acTiIx KAT, 2020
[QnexTponHsIii pecypc]. —
https://umczdt.ru/books/1216/242284/
6.1.2.3 | Coxkonos 0. U. u | Ynpasienue kaueCTBOM MPOTYKIIUU HA Mocksa: YMI] 100 % onnaiin
Ip. KEJIE3HOJOPOKHOM TPAHCTIOPTE [ DIEKTPOHHBIN KAT, 2019
pecypce] : yuebHOe mocobue. —
https://umczdt.ru/books/1216/232061/
6.1.24 Coxonos 0. . u [ToBenenwue HOTpe6HTfHeﬁ Ha TPAHCTIOPTHOM Mocksa: YMI] 100% oHnaitn
pBIHKE [DIeKTPOHHBIN pecypc] : yueOHoe KAT, 2018
AP noco6we. — https:/umczdt.ru/books/1216/18730/
6.1.2.5 Coxkoinos 0. . u | YmpasieHue kaueCTBOM TPAHCTIOPTHOTO Mocksa: YMI] 100% onnaiin
Ip. obcmyxuBaHus [DNEKTPOHHBIN pecypc] : KAT, 2018
Y4eOHHK JUTS CTYACHTOB BYy30B
JKEIIE3HOIOPOIKHOTO TPAHCIIOPTA. —
https://umczdt.ru/books/1216/18729/
6.1.2.6 Kossipes B. A., MeHeKMEHT Ha XKENE3HONOPOXNHOM TPAHCIIOpTe Mocksa: YMIT 100% onnaitn
KoBannckas M. [DnexTponHsIii pecypc] : yued. mocobue. — KT, 2016
W., JIucenkos A. | https://umczdt.ru/books/1216/62152/ >
H.
6.1.2.7 | Maiibopona B. I1.,| OcHOBEI 00ecriedeHUs KauecTBa [ DIIEKTPOHHBIH Mocksa : YMII 100% onmaiin
A3zapos B. H., pecypc] : ydeOHUK Ui BY30B. — KT, 2015
IManbrues A. IO. https://umczdt.ru/books/1216/39314/ ?
6.1.2.8 Kossipe B. A. PazBuTHe CHCTEM MEHEIDKMEHTa KaqecTsa M. : YMII XIT, 100% onmaiin
[DnexkTponHEI pecypc] : yued. mocodue ais 2012
BVY3o0B. — https://umczdt.ru/books/1216/62138/
6.1.3 YueOHO-MeTOAUYECKHE Pa3pa00TKH (B T. Y. AJIsl CAMOCTOSITEIbHOI PadoThl 00y4al0LIMXCs1)
ABTODBI, Kon-Bo 3k3. B
3armaBue W3 parenbCcTBO, TO
COCTaBUTEIU oubHoTeKe
6.1.3.1 ®daneesa H.B. Cucrema MeHe)KMEHTa KadecTBa [DnekTpoHHbI | KpacHospck: 100% onnaiin
pecypc] : meronuueckue Martepuansl u ykazanus | KpHDKT UpI'VIIC,
M0 WM3YYCHUIO IUCUUIUIMHBI i1 oOyuarormmxcs | 2023.

HanpasiyieHust noarotoBku 23.05.03 TloasuxHOM
COCTaB KEJIE3HBIX JIOPOT. —
http://irbis.krsk.irgups.ru/web_ft/index.php?C21C
OM=S&S21COLORTERMS=1&P21DBN=IBIS
&I21DBN=IBIS FULLTEXT&ING=&Z21ID=1



https://urait.ru/bcode/530932
https://urait.ru/bcode/510566
https://urait.ru/bcode/508974
https://urait.ru/bcode/490422
https://umczdt.ru/books/1216/242284/
https://umczdt.ru/books/1216/232061/
https://umczdt.ru/books/1216/18730/
https://umczdt.ru/books/1216/18729/
https://umczdt.ru/books/1216/62152/
https://umczdt.ru/books/1216/39314/
https://umczdt.ru/books/1216/62138/
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=1783&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D006%2FФ%2015-916228648%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=1783&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D006%2FФ%2015-916228648%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=1783&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D006%2FФ%2015-916228648%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4

783&S21FMT=briefHTML_ft&USES21ALL=1
&S21ALL=%3C%2E%3E1%3D006%2F®%2015

_916228648%3C%2E%3E&FT_PREFIX:KT:&S
EARCH_STRING=&S21STN=1&S21REF=10&
S21CNR=5&auto open=4

6.2 IlepeveHnb pecypcoB HH(POPMAIIMOHHO-TEJIEKOMMYHUKALMOHHOI ceTu « AHTEepHET»

Bubmmorexa KpMKT UpI VIIC : [caiit] / KpacHOSpCKHit HHCTUTYT XKeJIE3HOJOPOKHOTO TPAHCIIOPTA — (BIITHAT

6.2.1 UpI'VIIC. — Kpacnosipck. — URL: http://irbis.krsk.irgups.ru/. — Pexxum qocTyma: mocie aBTopu3anui. — TeKcr :
3JIEKTPOHHBIN.
OnekrponHas 6ubnmoreka «YMI] KA T» : anekrporHo-6ubmmorteuynas cucrema : caidt / ®I'BY JII1O «YuebHo-
622 METOIMYCCKHI [ICHTP 1O 00Pa30BAHHUIO Ha KEJIC3HOJOPOKHOM TpaHcmopTe». — Mocksa, 2013 — 2024, — URL:
http://umczdt.ru/books/. — Pexxum nocrymna: mo noanucke. — TeKCT : AIEKTPOHHBIH.
623 Znanium : 35IeKTpOHHO-OmbIMoTeuHas cuctema : caiit / OO0 «3HAHUYM». — Mocksa. 2011 —2024 . — URL:
- http://znanium.com. — Pexkxum noctyna : mo moamucke. — TEKCT : 37eKTPOHHBIH.
6.2.4 Ob6pa3zoBarenbHas mwiatgopma FOpait : anexrponHas 6udmaroTeka : caifit / OO0 «DneKTpoHHOE N3IaTeITHCTBO
o IOpaiit». — Mocksa, 2020. — URL: https://urait.ru/. — Pexxum goctyna: mo moamucke. — TEKCT : AIeKTPOHHBIH.
6.2.5 YHuBepcuTeTcKas OMOIMOTEKa OHJIalH : AIIEKTPOHHO-OMOIMoTeuHas cucrema : caiit / OO0 «/lupekr-Meanay». —
- Mocksa, 2001 — 2024. — URL.: https://biblioclub.ru/. — Pexxum moctyna: mo nojmucke. — TEKCT : 3CKTPOHHBIH.
KpacHosipckuii MHCTHTYT 5KeJIe3HO0POKHOTO TPAHCHIOPTA : [3JEKTPOHHAs HHPOPMalMOHHO-00pa3oBaTeIbHAsL
6.2.6 cpena) / KpacHOsIpCKHIA HHCTHTYT JKeJe3HOLOPOXKHOTO TpaHcnopra. — KpacHosipck. — URL:
http://sdo1.krsk.irgups.ru/. — TekcT : 2IEKTPOHHBIH.
HammonaneHast aekTpoHHas OuOIroTeKa : heepanbHbIi MpoeKT : caitt / MunuctepctBo Kynsryper PO. — Mocksa,
6.2.7 2016 — 2024. — URL: https://rusneb.ru/. — Pesxum moctyma: mo mognucke. — TEKCT : 3TEeKTPOHHBIH.
6.8 Poccuiickue sxemesneie goporm : odumuanbHend caiit / OAO «PXJ». — Mocksa, 2003 — 2024. — URL:
- http://www.rzd.ru/. — TekcT : 3JIeKTPOHHBIH.
6.2.9 Kpacrosipckuii nieHTp Hay4HO-TexHHYeckod mHpopMmarmm u Oubmmorek (KpL[HTHUB) : caiit. — KpacHosipck. —

URL: http://dcnti.krw.rzd. — Pexxum noctyna : u3 J0KalbHOI ceTH By3a. — TEKCT : SIEKTPOHHBIH.

6.3 Ilepevyenb HHGPOPMALMOHHBIX TEXHOJIOTHH, HCI0JIb3yeMbIX NPH OCYLLEeCTBIEHUN 00Pa30BATEJIbHOI0 NIpoLecca 1o
JUCIHUIIMHE, BKJIIOYasi lepevyeHb MPOrpaMMHOro odecnevyeHusi H MHPOPMAIMOHHBIX CIPABOYHBIX CHCTEM

6.3.1 Ilepeyenn 602a30BOro NPOrpaMMHOIO0 olecreyeHust

6.3.1.1

Microsoft Windows Vista Business Russian, aBTopu3anuoHHbIi HOMep juiieH3uara 6478797627ZS1011, nomep
mneH3un 44799789.

Microsoft Office Standard 2013 Russian OLP NL Academic Edition (mor Ne2 ot 29.05.2014 — 100 ynieH3uid; mor
Ne0319100020315000013-00 ot 07.12.2015 — 87 nuneH3uii).

6.3.2 Ilepeyens cnenuaan3uPOBAHHOIO MPOrPAMMHOI0 o0ecreYeHus

6321 |

He HCIIOJIBb3YCTCA

6.3.3 IlepevyeHb HHGOPMANMOHHBIX CIIPABOYHBIX CHCTEM

6.3.3.1

lapanr : crnpaBo4yHO-TIpaBoBasi cuctema : 0a3za gaHHBIX / OO0 «UIIO «'APAHT». — Pexxum moctyma : w3
JIOKQJIBHOH CETHU By3a. — TEKCT : 2JIEKTPOHHBII.

6.3.3.2

ABTOMATH3WpOBaHHAS CHUCTEMa IPaBOBOW WMH(poOpManuy Ha sxenesHomopokHoM Ttpancmopte (Bl ACIIMXKT) :
caiit Koncynbrantllmoc / AO HUMAC. — Pexxum noctyna : U3 JIOKalbHOW CETH By3a. — TeKCT : DJIEKTPOHHBIM.

6.4 IIpaBoBBIC 1 HOPMATHBHBIE JOKYMEHThI

6.4.1

I'OCT P MCO 9000-2015 Cucrtemsl MeHeKMEHTa KauecTBa. OCHOBHBIE MOJIOXKEHUS U CIOBaph [DJIEKTPOHHBIN
pecypc] : m3naHue oduIMATbHOE @ yTBEpXKICH M BBeJeH B neiictBue Ilpukasom dexepanbHOro areHTCTBa IO
TEXHUYECKOMY PETYIHPOBaHUIO U MeTpoioruu ot 19 utomns 2012 r. Ne 196-ct. - Mocksa : [6. u.], 2021. - 56 c. on-
line. —
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS
FULLTEXT&LNG=&Z211D=1783&S21FMT=briefHTML ft&USES21ALL=1&S21ALL=%3C%2E%3E1%3DI
OCT%20P%201MCO%209000-2015%21-
559403382%3C%2E%3E&FT PREFIX=KT=&SEARCH_ STRING=&S21STN=1&S21REF=10&S21CNR=5&aut
0_open=4

6.4.2

T'OCT P UCO 9001-2015 Cucremsl MeHemKMeHTa KadecTBa. TpeboBaHMs [DIEKTPOHHBIM pecypc] : H3maHue
odpuIUANEHOE @ YTBEPXKICH W BBelNeH B JeiictBue Ilpukazom @emepalbHOrO areHTCTBAa IO TEXHUYECKOMY
peryiupoBaHuio u MeTposiorud oT 28 ceHtsaops 2015 r. Ne 1391-ct : BBeaeH Buepsle. - Mocksa : [6. u.], 2021. -
31 c. on-line. —
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I2 1 DBN=IBIS
_FULLTEXT&LNG=&Z21ID=1783&S21FMT=briefHTML ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3DI"
OCT%20P%20UCO%209001-2015%21-

227049397%3C%2E%3E&FT PREFIX=KT=&SEARCH_ STRING=&S21STN=1&S21REF=10&S21CNR=5&aut
o_open=4

6.4.3

I'OCT P UCO 19011-2021 Omenka coOoTBETCTBUS. PyKoBOAAIINE yKa3aHUS 110 ayIJUTy CHCTEM

MEHeJDKMEHTa [DJIEeKTPOHHBINA pecypc]| :m3maHue oUIMaabHOe | YTBEpXKIEH U BBe/IeH B AeiicTBue IIprnkazom

Poccrannapra ot 21 ampenst 2021 r. Ne 261-

CT : BBEJICH BIepBHIC. - MockBa : [0. u.], 2021. - 47 c. on-line. —

http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS
FULLTEXT&LNG=&Z211D=1783&S21FMT=briefHTML ft&USES2IALL=1&S21ALL=%3C%2E%3EI1%3DI’



http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=1783&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D006%2FФ%2015-916228648%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=1783&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D006%2FФ%2015-916228648%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=1783&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D006%2FФ%2015-916228648%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=1783&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D006%2FФ%2015-916228648%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=1783&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D006%2FФ%2015-916228648%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=1783&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D006%2FФ%2015-916228648%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/
http://umczdt.ru/books/
http://new.znanium.com/
https://urait.ru/
https://urait.ru/
https://biblioclub.ru/
http://sdo1.krsk.irgups.ru/
http://www.rzd.ru/
http://dcnti.krw.rzd/
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=1783&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3DГОСТ%20Р%20ИСО%209000-2015%21-559403382%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=1783&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3DГОСТ%20Р%20ИСО%209000-2015%21-559403382%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=1783&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3DГОСТ%20Р%20ИСО%209000-2015%21-559403382%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=1783&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3DГОСТ%20Р%20ИСО%209000-2015%21-559403382%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=1783&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3DГОСТ%20Р%20ИСО%209000-2015%21-559403382%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=1783&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3DГОСТ%20Р%20ИСО%209001-2015%21-227049397%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=1783&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3DГОСТ%20Р%20ИСО%209001-2015%21-227049397%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=1783&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3DГОСТ%20Р%20ИСО%209001-2015%21-227049397%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=1783&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3DГОСТ%20Р%20ИСО%209001-2015%21-227049397%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=1783&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3DГОСТ%20Р%20ИСО%209001-2015%21-227049397%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=1783&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3DГОСТ%20Р%20ИСО%2019011-2021%21-894237029%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=1783&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3DГОСТ%20Р%20ИСО%2019011-2021%21-894237029%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4

OCT%20P%20MCO%2019011-2021%21-
894237029%3C%2E%3E&FT PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&aut

0_open=4

7. OMUCAHUE MATEPHAJTBHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM JIJIs
OCYHECTBJIEHUSA OBPA3OBATEJIBHOI'O ITPOHECCA 110 IUCHUITJIMHE

1 Kopmyca A, JI, T, H KplIJKT UpI' VIIC naxonstes no aapecy r. Kpacnospck, yiu. Hosas 3aps, n. 21U

2 Y4eOHble aygUTOpUH IS TPOBENCHUS 3aHSATHH JICKIMOHHOTO THMA, 3aHATHH CEMHHApPCKOTO THIIA, KypCOBOTO
MIPOCKTUPOBAHKS (BBIOJTHEHHUA KypPCOBBIX IPOEKTOB), TPYNNOBBIX M HWHAWBUIYaJIbHBIX KOHCYJNBTALUH, TEKYIIETO
KOHTpOJISL ¥ IIPOMEKYTOYHOW aTTECTAllMH, YKOMIUICKTOBAHHBIC CIICUAIM3UPOBAHHON MeOENbl0 M TEXHHYECKUMHU
cpeacTtBaMu oOyuyeHust (HOYTOYK, IIPOEKTOp, JKpaH), CIyKallUMH JJIsl NpPEACTaBIeHUS ydeOHOW HH(popManmu
Oonpiol ayauropuu. s NpOBEICHUS 3aHATUI JIEKIMOHHOTO THINA HMMEIOTCS Y4eOHO-HArJsiHbIE IT0COOUS
(Ipe3eHTanyM, IUIAKATHI, TAOJIMIBI), 00ECIEYMBAIONINE TEMATHYECKHE WILTIOCTPAMU COJEPXKaHUs IMCIUIUINHBL.

MynbTMeaniiHas anmapaTypa, JIEKTPOHHbBIE NPE3CHTANH, BUIEOMAaTepHalsl, J0CKa, M, BUACO(UIbEMBI,
NIPe3eHTAIlMOHHAs TEXHUKA (IIPOEKTOP, 9KpaH, KOMIBIOTEP/HOYTOYK), HArJIsAHbIE TOCOOMS (IPE3EHTAIN).

2 [Tomemenns 11 CAMOCTOSATENFHON paboThl 00yJarOIUXCS OCHAIIEHB KOMITBIOTEPHON TEXHHUKOH, OIKITIOUYCHHON K
HHPOPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW ceTn  «VIHTepHET», ™ o0ecmedeHbl JOCTYIOM B 3JCKTPOHHYIO
nHpopMannoHHO-00pa3oBaTensHyto cpeny KpKT UpI VIIC.

[TomemieHns 1T CAMOCTOSITENTFHON PabOThI 00yJarOIINXCS:

— YMTaJIbHBIN 321 OMOIHOTEKH;
— KOMITBIOTEpPHBIC Kiacchl A-224, A-409, A-414, J1-203, JI-204, J1-214, J1-404, JI-410, H-204, H-207, T-46, T-5.

4 Iomemnienune At XxpaHeHus: ¥ NpoQUIIaKTHYECKOTo 00CIy KUBaHUs y4eOHoro obopynoBanus A-307.

8. METOJUYECKUE YKA3AHUSA JUIA OBYYAIOLINXCS [0 OCBOEHUIO
T CHATITAHBI

Bupn yueOHoi Opranuzanus yueOHOI AesTeTbHOCTH 00yYatoIIerocs
IESATEIBHOCTH

Jlexrus Jlekumst (oT natuHCKOrO «lection» — uTeHWE) — BUJ ayAWTOPHBIX YYEOHBIX 3aHATHH. Jlexus:
3aKJIJIbIBACT OCHOBBI HAyYHBIX 3HAHUN B CHCTEMAaTH3UPOBAHHOM, MOCIICA0BATSILHON, 00001ICHHOW (hopMme;
packpbIBaeT COCTOSIHHE MW IIEPCHEKTHUBBI DPa3BUTHS COOTBETCTBYIOIICH O0OJAacTM HAyKd M TEXHHKH;
KOHIICHTPUPYET BHUMAaHHE OOYdYalOIMXCsi Ha HauOOJee CIOXKHBIX, Y3JIOBBIX BONPOCAX; CTHMYJIHPYET
TIO3HABATENILHYIO AKTUBHOCTh O0YJaIOIIUXCSL.

Bo Bpems JIEKIIMOHHBIX 3aHATHH OOyJaroUIWHCS JOKEH YMETh CKOHILCHTPHUPOBATh BHHMAaHHE Ha
n3y4aeMbIX NpoOJieMax M BKJIIOYHTH B PadOTy Bce BBl HNAaMATH: CIOBECHYIO, OOpa3HY0 M MOTOPHO-
JIBHUTaTeNbHyI0. JIIs 3TOro Bech MarepHai, M3JlaracMblii IpenojaBaTesieM, oOydaroumieMycs He0O0XOIMMO
KOHCIIGKTUPOBaTh. B  KOHCIEKT pPEKOMEHAYETCsl BBIMCHIBATH OMNpeAeNeHHs, (DOPMYIUPOBKH H
JIOKa3aTelbCTBa TeopeM, GpopmyJbl U T.1. Ha mosisx KOHCHeKTa clexyeT MOMeYaTh BOIPOCHI, BbIICICHHbIC
oOyuaromumcst 11 KOHCYJbTAallMM C IIperojaBaTesieM. BBIBOJBI, IONydeHHblE B BHIE (GOPMYI,
pEKOMEHAyeTCs. B KOHCIIEKTE MOJYEPKUBATh UM 0OBOAUTH PAMKOH, YTOOBI JTydllle 3alloOMUHAIKCh. [Tone3Ho
COCTaBUTh KPAaTKUH CIHPABOYHHUK, COJCPIKALINHA ONpeAeNicHHS BaKHEHIINX MOHATUH W Haubojee dYacTo
ynotpebisieMbie (OpMyJbl AUCHHUILIHHBL K Kakmoi JeKIuu CleayeT pa3o0parh MaTepuasl Mpeablayiien
neknuu. M3ydass marepuan 1mo y4eOHWKY MJIM KOHCIIEKTY JIEKLHWH, CIeAyeT NMEepexoIuTh K CIeoyIoIeMy
BOIIPOCY TOJBKO B TOM CIIydae, KOTAa XOpOIIO YCBOGH NpeblAylIuii Bompoc. IIpu 3ToM HeoOxoammo
BOCIIPOM3BOIUTE Ha Oymare Bce pacCyXICHHS, KaK HMMEIOIIHecs B y4YeOHMKE WM KOHCIIEKTE, TaK |
NPOMyIIEHHbBIE B CHIYy HX TMPOCTOTHL. Psil BONPOCOB JMCHUIUIMHBI MOXET OBITh BBIHECEH Ha
caMocCToATeNIbHOEe M3yueHHe. Takoe 3amaHue TpeOyeT OIepaTMBHOTO BHIMOJHEHUWs. B KoHcrekTe nexkumit
HEOOXOANMO OCTaBHUTh MECTO JUIS OCBEIICHHS YIMOMSHYTHIX BONpOcoB. OO03HAYUTH BOIIPOCHI, TEPMHHBI,
MaTepHajl, KOTOPBIH BBI3BIBACT TPYAHOCTH, IOMETUTH M MOMBITATHCS HAWTH OTBET B PEKOMEHIyEeMOH
murteparype. Eciam caMmocTosITeIbHO He yiaeTcsi pa3o0parhesi B MaTepHale, TO He00XoquMo chopMyIMpOBaTh
BOIIPOC U 33JaTh MPENOoJaBaTeI0 Ha KOHCYJIbTAllUY, HA MPAKTUYECKOM 3aHATUU.

IIpaxTraec- [IpakTryeckoe 3aHATHE — BUJ ayAUTOPHBIX YUISOHBIX 3aHATHH, IleNICHaNpaBieHHas (opMa OpraHU3aun
KO€ 3aHsITHE y4e0HOTO TMpoIlecca, HpPH peanu3ali KOTOpOH oOydaromecs IO 3aJaHUI0 M IO PYKOBOJICTBOM
MperoaaBaTess BBIIOIHAIOT IpaKTHUECKue 3anaHus. lIpakTudeckue 3aJaHUs HAIpaBICHBI Ha YIIyOiieHHe
HAYYHO-TEOPETHUYECKUX 3HAHWH M OBJAJCHHWE OIpPEICNICHHBIMH METOJaMHU PaboTHL, B IpOIecce KOTOPBIX
BBIpa0aTHIBAIOTCS] YMEHHS M HAaBBIKW BBITIOJIHEHHS TE€X WIHM WHBIX Y9eOHBIX ACHCTBUI B TaHHOH cdepe HayKH.
IIpakTHdyeckue 3aHATHA Pa3BUBAIOT HAy4YHOE MBIIUIEHHE U pedub, MO3BOJSIOT IPOBEPUTh 3HAHUS
00ydJaromuxcsi, BBICTYIIAIOT KaK CPE/ICTBA ONEPAaTHBHOW OOpaTHON CBS3M; IENb NMPAKTHUYECKUX 3aHATHH —
yrIyOnsTh, pacHIMpsATb, NETAIM3UPOBATH 3HAHMS, MNOJyYEHHbIE Ha JIEKIWH, B 0000meHHOW ¢opme U
COJICHCTBOBATH BBHIPAOOTKE HABBIKOB ITPO(ECCHOHAIBLHON e TENEHOCTH.

Ha mnpakTuyeckux 3aHATHSAX TOAPOOHO pPaccMaTpPHBAIOTCS OCHOBHBIE BOINPOCH JTMCLUILIMHBL,
pa3buparoTcsi OCHOBHBIE THIBI 3afmad. K KakXIoMy MNpakTHYECKOMY 3aHATHIO CIEAYyeT 3apaHee
CaMOCTOSITENIFHO BBINTONHHUTH JOMAIHEe 3aJaHWe W BBIYYHTH JICKIIMOHHBIA MaTepuas K CIEAYIOIIeH TeMme.
CucreMaTHUecKkoe BBHITIONHEHHE JOMAIIHUX 3aJaHUi 0O0sA3aTENIFHO W SBISIETCS BAaXXHBIM  (haKTOPOM,
CHOCOOCTBYIOIIMM YCIICIITHOMY YCBOCHHUIO THUCIUIIINHEI.

Ocoboe BHUMaHHE clexyeT oOpaaTh Ha ONpPEAEICHHE OCHOBHBIX IOHATHH ANMCIUILUIAHBL
OOyuaronuiicst JoJKeH MogpoOHO pa3dupaTb IPUMEpPHI, KOTOPHIE MOSCHSIOT MOHSTHS.



http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=1783&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3DГОСТ%20Р%20ИСО%2019011-2021%21-894237029%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
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Camocros-
TelbHast
pabora

OOyuenue no pgucnuruinHe «CHcTeMa MEHEIKMEHTAa KauecTBa» MpPEAyCMAaTpPHBACT aKTUBHYIO
CaMOCTOSATENBHYI0 padoTy oOywaromerocs. Ha camocTosTenpHyto paboty otBomutcs 60 yac mo 3a04HOM
dopme oOyuenus. B pasmene 4 pabodeld mporpamMmbl, KOTOpPBIA HaszbiBaeTcs «CTPYKTypa M COAEpIKaHHUC
JTUCHIHIUIAHBD», BCE YaCHl CAMOCTOSITEIBHON pabOTHI pacmUCaHBl MO TEMaM M BOMPOCAM, a TakkKe yKa3aHa
HeoOxomuMmasi ydeOHast JITeparypa: OOyJaroImuiics m3ydaeT y4eOHBIH MaTepual, pa30OupaeT MpUMeEphl H
pemaeT pa3HOYpPOBHEBBIE 3a/laud B PaMKax BBIMONHEHHS KOHTPOJbHOI paborsl (KP). Ilpm BeImomHEHHH
3amaHuid 00ydaromeMycs ciaexyeT oOpaTUThCS K 3a7adaM, pEIIeHHBIM Ha MPAKTHYSCKUX 3aHATHSX, a TAKKe K
nprMepaM, TPUBOIUMEIM JeKTOopoM. Ecim 3TOro OyIer HemoCTaTOYHO Ui BEHIIOJHEHHS BCe paboThI
MOJKHO JIOTIOJTHUTEIHHO BOCIIONB30BaThCS YICOHBIMHU ITOCOOHMAMH, TPUBEACHHBIMU B pazzene 6.1 «YueOHas
nutepatypay». Ecimu, HeCMOTps Ha UW3ydYeHHBI MaTepual, 3aJaHuc BBHINOJHUTH HE YyOaeTcs, TO B
0053aTEIFHOM TIOPSIIKE HEOOXOJMMO IMOCETHTh KOHCYJBTAIMIO MPEHOAAaBATENs, BEIYNICr0 MPaKTUYCCKUE
3aHATHUS, U/ KOHCYJIBTAIUIO JIGKTOPA.

KonrponbHast pabota moJKHA OBITH BBINOJIHEHA OOYYalOUIMMCSI B YCTAHOBJICHHBIE IIPEIOJaBaTelieM
CPOKM B COOTBETCTBHH ¢ TpeOoBaHusMu K odopmiennto KP (tekctoBodi u rpaduueckoll wyacreii),
chopmynupoBanHeiM B Ilonoxxennn «TpeGoBaHuss K OQOPMIIEHHIO TEKCTOBOM M  rpaduyecKoi
JOKyMeHTaruu. HOpMOKOHTPOIbY.

CamocrosTensHas paboTa 00yJalOMUXCs MPEAIONIaraeT CaMOCTOATENBHOE H3yUYEHHE OTACIBHBIX TEM,
JOTONHUTENBHYI0 TIOATOTOBKY K KaXKIOMY IPAKTHIECKOMY 3aHITHIO, TEKyIIeMy KOHTPOIO 3HAaHWH,
BemmonHeHne KP u cooTBercTByeT TrpadmKy u3ydeHHss mporpaMmbl auciuiumnHel. KP «PaspaboTka cetn
MPOLIECCOB MPEATIPUATHS). 3aaHus pasMElICHbl B AJIEKTPOHHOH MH(OPMAMOHHO-00pa30BaTEIBHOM
cpene KplDKT UpI VIIC, nocTymHON 00y9aromeMycs yepe3 ero JMIHbIH KaOMHeT.

3aueT

3aueT oOydJaroUIMiACs MOJyYaeT MO pe3ylbTaTaM TEKyIIeld yCcIieBaeMOCTH B TedeHHe cemectpa. s
9TOT0 B TEUCHUH CEMECTpa OOYYAIOIIUICA JOIDKCH YCICIIHO BBIMOJNHUTH KOMIUICKC TECTOBBIX 3alaHUH,
KOTOpBIC MIPEJCTaBICHHI B BUIC KOPOTKUX 3a1a4. [IpumMephl TecToBBIX 3aqanuii mpeactaBieHsl B DOC.

JIs BBITOMTHEHHSI TECTOBBIX 3aJaHWN OOYyYArOIMWICS MOJDKEH 3HATh MOHATHHHBIA ammapar JaHHOW
JUCHHUTUIAHBL, (POPMYJIMPOBKH OCHOBHBIX TNMPABHJI U 3aKOHOB, YMETh WX NMPUMEHATH IPU PEIICHHU 3a/ad.
OtBeT noKeH OBITh MOJIHBIM M apTyMEHTHPOBAHHBIM. B Xolle 3aHSATHIl MU CEMECTPOBBIX KOHCYJIbTalUN
00yYarOIIUICS UMEET BO3MOKHOCTh Pa300paThCsl ¢ HEMOHITHBIMUA €My BOIPOCAMHM IO JAaHHOW JUCIUILIHHE
MIPY MTOMOITH TPEMNo1aBaTessl.

[MonyunB 3amaHue, BHUMATENbHO MPOYHTAlTE MOCTAHOBKY 3ajJadyd W BONPOCHL. Perienue 3amayu
HEOOXOMUMO COIMPOBOXIATh PACUCTHBIMH CXEMaMH, JIOTHYCCKH BBICTPOCHHON MOCIIEA0BATEIbHOCTHIO
pemennsa. OTBET IODKEH OBITH YeTKO copMyiaupoBaHHBIM. OTICHKAa BBICTABIICTCS B COOTBETCTBHUH C
KPUTEPHUSIMHU OLICHUBAHUS, ONpeAeTICHHRIMA B (PoHae oneHOYHbIX cpeactB (IIpmmoxenne Ne 1 x paboueit
TpOTpaMMe TUCIHILIHHEI).

Komrutekc y4eOHO-METOJMYECKHX MaTepHajioB 10 BCEM BUIAM y4eOHOH JesTeNIbHOCTH, MPEXyCMOTPEHHBIM pabouei
MpOTpaMMOll JHCIMIUIMHEL, pa3MEIIeH B AJIEKTPOHHON WH(popMmannonHo-oOpa3oBatensHOU cpene KpHKT Upl'VIIC,
JIOCTYIHOM 00y4aromeMycst 4epe3 ero JIMYHbII KaOWHET




[puaoxenne 1 k padoueid mporpamme
b1.0.40 Cucrema MeHeIXKMEHTA Ka4eCTBA

®OH/I OHEHOYHBIX CPEJACTB
IJIsl IPOBeAeHMsI TEKYIIEr0 KOHTPOJIsl yCIIeBAEMOCTH
U NIPOMEKYTOYHOM aTTecTAllMU 10 AMCIMIJINHE
b1.0.40 Cucrema MeHeIKMEHTA KayeCcTBa



1 O01mue moJioxKeHus

®onpa oneHouHbIX cpenctB (POC) sBaseTcss COCTAaBHOM YacThl0 HOPMATHBHO-METOIUYECKOTO
o0ecriedeHust CUCTEMBI OIIEHKH Ka4eCTBa OCBOSHUS 00yUaIONTUMUCS 00pa30BaTeIbHON MPOrPaMMBI.

@OHJT  OLEHOYHBIX  CPEACTB  MpeJHa3HadeH JJIi  KCIOJb30BaHUS  OOyYarolIMMHUCH,
npernonaBatensimu, aamunuctpamueidn KplDKT HpI'VIIC, a Takke CTOPOHHUMH 00pa30BaTeIbHBIMU
OpraHM3alusMH JJi1 OICHHBAaHUS KayecTBa OCBOEHHUS 00pa3oBaTENIbHONM MPOrpaMMbl M YPOBHS
c(hOPMUPOBAHHOCTH KOMITETEHITUI Y 00yUYaOITIXCS.

3agauamu ©®OC sgBISIOTCS:

— OLIEHKA JOCTUKEHUM 00y4aroInXCsl B IPOLIECCE U3YUYEHUS AUCLUIIIINHBL;

— obecrieyeHre COOTBETCTBHUS Pe3yJbTaTOB oOyudeHus 3ajayam Oynyieid mnpodeccnoHalbHOM
NESATEILHOCTH Ye€pe3 COBEPIIEHCTBOBAHME TPAAUIMOHHBIX M BHEJIPEHUE HHHOBAIMOHHBIX METOJIOB
oOyueHusi B 00pa3oBaTeNbHBIN MPOLIECC;

— CaMOIIOATOTOBKA M CAMOKOHTPOJIb 00YYAIOLINXCS B ITPOIIECCe O0YUCHHUS.

@DOHJT OLEHOYHBIX CPEeACTB C(HOPMUPOBAH HA OCHOBE KIIOYEBBIX IPUHIUIIOB OIICHUBAHHUS:
BaJINIHOCTh, HaJIE)KHOCTh, 00BEKTHBHOCTh, Y3PPEKTUBHOCTD.

J51st o1ieHKH ypOBHSI C(hOPMHUPOBAHHOCTH KOMITETEHIIUI UCIIONB3YETCsl TPEXYPOBHEBAsI CUCTEMA!

— MUHUMAJIBHBIA YPOBEHb OCBOCHHS, O0S3aTENbHBIA IS BCEX OOYYAIOIIUXCS 10 3aBEPUICHHUIO
OCBOEHUSI 00pa30BaTENBHON MPOTrpaMMBbl; AaeT olliee MpeACcTaBIeHUEe O BUAE IEATEIbHOCTH, OCHOBHBIX
3aKOHOMEPHOCTAX (YHKIIMOHHUPOBAHUS OOBEKTOB MPOPECCHOHATBHON JIESATEIBHOCTH, METOJOB H
QITOPUTMOB PELIEHUS MPAKTUYECKHUX 3a7a4;

— 0a30BbIil YPOBEHb OCBOCHUS, MPEBBIIICHNE MUHUMAIBHBIX XapaKTEPUCTUK CPOPMUPOBAHHOCTH
KOMIIETEHIIH; MMO3BOJISIET pPeliaTh TUIIOBBIC 33[ja4i, TPUHUMATH MPOPECCHOHATbHBIC U YIIPaBICHUYECKHE
pelieHus o U3BECTHBIM AITOPUTMAaM, IMPaBUJIaM U METOANKAM;

— BBICOKMH YpPOBEHb OCBOECHHS, MaKCHUMAJIbHO BO3MOXHasi BBIPAKEHHOCTb XapaKTEPUCTUK
KOMIIETEHIIMI; IpeanojaraerT roTOBHOCTh pellaTh MNPAKTUYECKHUE 3a/1aud IOBBIIIEHHOW CIOKHOCTH,
HETHUTIOBBIC 33/1a49M, IPUHUMATH MTPO(eCcCHOHATBHBIC M YIIPABICHUYCCKHE PEIICHHS B YCIOBUSX HEMOJIHOM
OTpeAECNIEHHOCTH, MPU HEIOCTATOYHOM JIOKYMEHTAIbHOM, HOPMAaTUBHOM M METOJUYECKOM 00ECIICUEHHH.

2 IlepeyeHb KOMNETeHUU, B (POPMHUPOBAHUM KOTOPBIX YYACTBYET AMCHUILIIMHA.
IIporpaMMa KOHTPOJIbLHO-OLIEHOYHBIX MEPONPUSATHIA.
IHoka3aren oueHUBAHUSA KOMIIETCHUMHA, KPUTEPUH OLCHKH

Jucuummza «CructeMa MEeHeDKMEHTa KauyecTBa» y4acTBYET B (JOPMHUPOBAHNUU KOMITETEHIIUH:
VYK-1: Cnoco0eH ocymecTBIATh KPUTUUECKUN aHaIU3 MPOOJIEMHBIX CUTyalluii Ha OCHOBE CHCTEMHOI'O
M0JIX0/1a, BhIpaOaThIBaTh CTPATErHIO I€HCTBUH.
OIIK-3: CrocobeH mnpuHUMaTh peuieHHusT B 00JIacTH MNPOPECCHOHATbHON AESITENbHOCTH, HMPUMEHSS
HOPMATHBHYIO IpaBOBYIO 0a3zy, TEOpPETHYECKHME OCHOBBI M ONBIT IMPOU3BOJCTBA M SKCIUIyaTalluu
TpaHCIOPTA.
OIIK-5: CnocobeH pa3palaTbiBaTh OT/AEIbHBIE O3Talbl TEXHOJIOIMYECKHX MPOLIECCOB IPOM3BOCTBA,
PEMOHTA, IKCILTyaTallui U 00CITYKMBAaHUS TPAHCTIOPTHBIX CHCTEM M CETel, aHAIM3UPOBATh, TUIAHUPOBATH
¥ KOHTPOJIMPOBATh TEXHOJIOTUYECKHUE TPOLIECCHI.

IIporpamMma KOHTPOJILHO-OLEHOYHBIX MEPONPUATHI 3a04Hast (popMa 00y4eHHs
Hamvenosanne OOBEKT KOHTPOJIS Koz HaumenoBanue
Ne KOHTPOJILHO- (nmoHsATHE/TEMa/pa3aen u T.1I. HHIMKATOpa OIICHOYHOTO CPEJICTBA
pa3n pis it pea
OIIEHOYHOTO JOCTHKEHHUST .
MEpOTPHATHA JMCIUTIIMHBI) KOMIIETeHIHH (popma npoBenenus*)
5 Kypc, 3UMHSAA ceccHs
1 Pa3gen 1. Tpe6oanusa k CMK YK-1.3
2 Texkymuit 1.1. AKTyanbHOCTB yHpaBICHUSA YK-1.3 Koncnekt (mucsMeHHO)
KOHTPOJIb Ka4eCTBOM 3ajaHus PEKOHCTPYKTUBHOT'O YPOBHS
(McBMEHHO)
TecTupoBanue (KOMIbIOTEPHBIE
TEXHOJIOTHH)
3 Texyuuit 1.2. OcHOBHBIE IPUHIIUITBI BCEOOTIIETO VK-1.3 KoHcnekT (michMeHHO)
KOHTPOITh ynpaBieHus kagectBoM. Cucrema 3aaHus PEKOHCTPYKTUBHOTO YPOBHS
MEHEIKMEHTA KaueCcTBa B CTAaHAApTax (IMcpMEHHO)
HCO cepun 9000 TectupoBanne (KOMIbIOTEPHBIE
TEXHOJIOTHH)




4 Texymmit 1.3. Tepmunomnorus B obnactu YK-1.3 Koncnekr (mucsMeHHO)
KOHTPOJITb yIpaBJIEHUs] KAUECTBOM 3agaHus PEKOHCTPYKTUBHOTO YPOBHS
(TMCHMEHHO)
TectupoBanue (KOMIBIOTEPHBIE
TEXHOJIOTHH)
Pa3gen 2. Peanuzanust TpeGoBanuii OIIK-3.2
CMK
5 Texymuit 2.1. bnok Tpe6oBanuit CMK: cpena OIIK-3.2 Koncnekt (mucbMeHHO)
KOHTPOIIb OpTaHM3aIIH; JIUAEPCTBO 3aaHus PeKOHCTPYKTUBHOIO YPOBHS
(MCBMEHHO)
TectupoBanue (KOMIBIOTEPHBIE
TEXHOJIOTHH)
6 Texymmit 2.2. briok tpeboBanuit CMK: OIIK-3.2 Koncnekr (mucsMeHHO)
KOHTPOIIb IUTAHUPOBAHNUE; CPEICTBA 00ECTIEIECHUS 3aaHus PeKOHCTPYKTUBHOTO YPOBHS
(IMCBMEHHO)
TectupoBanne (KOMIbIOTEPHBIE
TEXHOJIOTHH)
7 Texymmit 2.3. Briok TpeGosanmii CMK: OIIK-3.2 Koncmekt (mucsMeHHO)
KOHTPOIIb 3aaHus peKOHCTPYKTUBHOIO YPOBHS
JeSITeIbHOCT Ha CTaJUAX KU3HEHHOTO
(MCBMEHHO)
LUKJIa IPOTYKIHH; OI[EHKA Pe3yIbTaTOB
TectupoBanue (KOMIbIOTEPHBIC
JeSITeIbHOCTH; yITyUIlleHUe
TEXHOJIOTHH)
8 Texymmit 2.4. CpencTsa, METOIBI U OIIK-5.2 KoncnekT (mucbMeHHO)
KOHTPOJIb HHCTPYMEHTHI YIIPaBICHUSA 3agaHusi peKOHCTPYKTHBHOTO YPOBHS
KauecTBOM (TICBEMEHHO)
TectupoBanne (KOMIBIOTEPHBIE
TEXHOJIOTHH)
9 Texymuit 2.5 Pa3paboTKka KOPPEKTUPYIOIINX OIIK-5.3 Koncnekr (mucsMeHHO)
KOHTPOJIb MEepOIpUATUI Ha ocHOBE npakTuku OAO 3aaHus PeKOHCTPYKTUBHOTO YPOBHS
«PX» (MMCBMEHHO)
TectupoBanue (KOMIBbIOTEPHBIE
TEXHOJIOTHH)
10 dopma Paznen 1. TpeboBanus k CMK VK-1.3, KonrponbHas padbota
npomexxyTouHoil | Paznmen 2. Peanu3zanus tpe6osanuit CMK OIIK-3.2, (MMCBMEHHO)
aTTecTaluy —3a4eT OIIK-5.2, TectupoBanue (KOMIbIOTEPHBIE
OIIK-5.3 TEXHOJIOTHH)

Onucanue nokasareJieil 1 KpUTepHeB OLCHNBAHUS KOMIICTCHIIHIA.

KOMIIETEHIINH.

Tekymuii KOHTPOJIb YCIIEBAEMOCTH — OCHOBHOW BHJ CHCTEMAaTHYECKOW MPOBEPKH 3HAHUMU,
YMEHH, HaBBIKOB O0yJaronuxcs. 3ajiaya TeKyIero KOHTPOJIsl — ONEPATUBHOE U PEryJIsIpHOE YIIpaBlIeHUE
y4eOHOU JesATETBbHOCThI0 OOYYaIOIIMXCSl HAa OCHOBE OOpAaTHOW CBS3M U KOPPEKTHUPOBKHU. Pe3ysbTaTh

Onucanue MKaJl OLeHUBAHUSA

KoHTpoab kayecTBa OCBOEGHUS TUCIMITIIMHBI BKIIOYAET B ce0sl TEKYIIMHA KOHTPOJIb YCIEBAEMOCTH
U TMPOMEXYTOUHYIO aTTecTalMio. TeKyluid KOHTpPOJIb YCIIEBAa€MOCTH M IMPOMEXKYTOUHAasl aTTecTalus
o0yyaromuxcs TPOBOAATCA B LENAX YCTAHOBJIEHHMS COOTBETCTBHUS JOCTH)KEHUH 0OOyvaromumxcs
MO3TAIllHBIM TpeOoBaHUSAM 00pa30BaTENIbHON IMPOrpaMMbl K pe3yjbTaTaM oOydeHus U (HopMHpPOBaHUS

OLICHUBAHUS YUUTBIBAIOTCA B BUAC CpCI[HGfI OLICHKU ITPU MPOBCACHNUU aTTCCTAL[UHU.

21.]'[5[ OIICHUBAHHUA PE3YJIBTATOB 06yqu1/151 HCIIOJIB3YETCHA quBIpeX6aJ'IJ'IBHa${ mIKajia: «OTJIHYHO»,

«XOpouIo», «yaOBJICTBOPUTCIBHO», «HCYIOBJICTBOPUTCIIBHO» W/WIIH I[BYXGaJIJIBHa}I IIKaja: «3a4TCHO)»,

«HE 3a4TCHO».




KomneioTepHoe TecTHpoBaHHEe OOYyYalOUIMXCS HCIOJB3YETCs MpH TMPOBENCHUU TEKYIIETo

KOHTPOJIS 3HaHUH O00y4aromuxcs.

MIPOBEICHUH MPOMEKYTOYHON aTTeCTallUU.
[lepedyeHb OLICHOUHBIX CPEACTB, UCIOJIB3YEMBIX JUIsl OLICHMBAHUS KOMIIETEHIIMH Ha Pa3Iu4HbIX

oTalax ux (bOpMI/IpOBaHI/ISI, a TaK)KC KpaTKas XapaKTCPUCTHUKa 9TUX CPEACTB IIPHUBCICHEI B Ta6J'II/II_[e

Pe3y.HbTaTI>I TCCTUPOBAHUA MOTYT OBITH HCIIOJIB30BAaHBI npu

HaumenoBanue [IpencraBnenue
Kpartkas xapakTepucTuka
No OLIEHOYHOT'O OIIEHOYHOTO CPEJCTBA B
OILICHOYHOT'O CPENICTBA
cpencTaa DdOC
Texkyuuii KOHTPOJIb YCIIEBAEMOCTH
1 CpencTBo, MO3BOJIAIONIEE OICHUBATh M IUATHOCTUPOBATh YMEHHUS
CHUHTC3UPOBaTh, aHAIM3UPOBaTh, 0000MaTh (HaKTUUCCKUN WU
3aganus . Tumnoskle 3agaHus
TEOpPETUYCCKUI MaTepuanl ¢ (GOpPMYIUPOBAHHEM KOHKPETHBIX
PEKOHCTPYKTHBHOTO - PEKOHCTPYKTUBHOTO
BBIBOJIOB, YCTAHOBJICHUEM MTPUYMHHO-CJIC/ICTBCHHBIX CBSI3CH.
YpOBHS . . | ypoBHs
Mosker OBITP HCIIONB30BAHO [UIA OIICHKH 3HAaHWH, YMCHHH,
HAaBBIKOB U (WJIM) OIBITA JESITEIHHOCTH O0YJIarOIINXCs
2 CpencrBo,  mosBoisromiee  (opMHpoBaTb M OLCHUBATh
CHOCOOHOCTh 00ydaromerocss K BOCHPHUATHIO, OOOOIIEHUIO H
TeMBI KOHCIIEKTOB 110
Koncmexr aHaN3y WHPOPMALIHH. N ——
MokeTr OBITh HCHOJB30BAHO [UIA OLCHKH 3HAHUH W yMEHHUI
00yJaroIuxcs
3 CpCI[CTBO HpOBepKI/I yMeHI/Iﬁ HpI/IMeHHTL HOHy‘IeHHLIe 3HAHUA JId]
CIICHUA 3aJa4 OIMPCACIICHHOTO TUIIA 110 pa3acjdaM AUCIUITIINHBI. TI/IHOBI)IC KOHTPOJBbHBIC
KonrtposbHas paborta (KP)p A pen pasa AHCH N p
MO)KCT 6I)ITI) HCIIOJIB30BAHO [JII OILCHKW 3HAHUU U yMeHI/II/I BadaHUus
00yJaroIuxcs
4 Cuctema  CTaHZAPTH3MPOBAHHBIX  3alaHWiA,  IO3BOJIIIOMIAS
aBTOMATHU3UPOBATh IIPOIIE H3MEPEHUS OBHS 3HAHUH H
o P POLCLYPY P yp DoHI TECTOBBIX
Tect YMeHHI 00y9aromIerocs. sananuii
Mosker OBITP HCIONB30BAHO [UIA OIICHKH 3HAaHWH, YMCHHH,
HAaBBIKOB M (MJIM) OTIBITA IEATEIHPHOCTH 00YJarOIIMXCS
IIpoMe:kyTOUHASI ATTECTAIUSA
5 CpencTBo, MO3BOJSIONICE OLCHUTH 3HAHWS, YMCHHS, HABBHIKOB U
3auer (viH) ormBITa IEATENTFHOCTH 00YYAIOMIerocs 10 TUCIIHIUTHHE. ®DoHI TECTOBLIX
MoskeT OBITh UCTIONE30BAHO JUTS OLCHKH 3HAHUH, YMEHHUIA, 3aJaHuN
HABBIKOB ¥ (WJIN) OTBITA ACATEIHHOCTH 00YIAFOIIUXCS
KpnTeplm N HIKAJIbI OICHUBAHUSA KOMHeTeH].[I/Iﬁ B pe3y.m>TaTe myqe}mﬂ OTUCHHUITJINHBI
NP NPOBEICHUH NPOMEKYTOYHOM aTTecTanuu B ¢popMe 3a4era.
HIka/jia oueHMBaHUs YPOBHS OCBOCHUS KOMIIETCHUUI
[Ipy npoBeneHMM NPOMEXKYTOUHOW aTTecTalmd B (opMe 3adeTa MCIOIb3YIOTCS DPEe3yJIbTaThl
TECTUPOBAHUSL.

KpuTepml H IIKaJa OHCHUBAHUSA l'[pOMe)KyTO‘IHOﬁ aTreCcralum B c[)opMe 3adgera

[IIxana oeHUBaHUSA

Kpurepun orieHnBanus

OO6yuaromiuiicst BepHo oTBeTHa Ha 90 — 100 % TecTOBBIX 3alaHUi TIPH

COTITUIHO»

MIPOXOXKJICHUN TECTHPOBAHUS

OO6yuatommiics BepHo otBeTmnn Ha 80 — 89 9% TecTroBBIX 3amaHWil mpHU

«XOPOIIOY 3a4TEHO

MPOXOXKJICHUU TECTHPOBAHUS

OOyuatommiicss BepHO otBeTmi Ha 70 — 79 9% TecToBBIX 3amaHWi mpHU
«YIOBJIETBOPUTEIHHOY

MPOXOXKJICHUN TECTHPOBAHUS

OOyuaronmuiicss BepHO OTBETHI Ha 69 % UM MCHee TECTOBBIX 3aJaHUN MpH
«HEYIOBIIETBOPUTEIBEHO» | HE 3aU4TEHO

MPOXOKACHUU TECCTUPOBAHUA

KpuTtepuu u mkajabl OeHUBAHUS Pe3yJIbTATOB 00yUYeHHUs PH NPOBEIeHNU U

Koucnekr

TEKYHIEro KOHTPOJIHA yCIIEBAEMOCTH

IIxana oneHMBaHUA

Kpurepuu oneHuBanus

«OTJIHUYHO»

«3a4YTCHO»

Koncnekr nonuelii. B KoHCHekTHpyeMOM MaTepuane BbIAENI€Ha [JIaBHas U
BTOPOCTENICHHAsl WH(pOpManusa. YCTaHOBJIEHA JIOTHYECKas CBSI3b MEXIy
JJIEMEHTaMU KOHCIIEKTUPYEMOro Matepuana. JlaHbl ONpeAereHUs OCHOBHBIX
TIOHSITHH; OCHOBHBIC (DOPMYJIBI IPUBEICHBI C BBIBOJOM, JaHa IeOMETpUYecKast
uimocTpanyst. [IpuBeieHs! TpuMepsl




«XOPOLIO»

Koncnekr nmonupiii. B koHCHekTHpyeMOM MaTepualie BbIJCNICHa TJIaBHAs W
BTOpOCTeNeHHas HH(popMaIws. YCTaHOBICHA HE B TIOJTHOM O0BeMe JIOTHUeCcKast
CBS3b MEXKJYy DJIEMEHTAaMU KOHCIIEKTHPYEMOro maTepuana. JaHel onpeaeneHus
OCHOBHBIX ITOHATHH; OCHOBHEIE ()OPMYJBI MPHUBEICHBI 0€3 BBIBOAA, YACTHIHO
JlaHa reoMeTpudeckas wumoctpanus. [IpuMepbl pUBeICHBI YaCTUYHO

«YHAOBJICTBOPUTCIILHO»

KoHucnekr He nonHelid. B KoHCIEKTHpYyeMOM MaTepualie He BblAEIeHa IJIaBHAs U
BTOpocTeneHHass uH(popmanus. He ycraHoBiIeHa sOrmdyeckas CBsI3b MEXIY
JJIEMEHTaMH KOHCIIEKTHPYEMOro Marepuaina. JlaHbl ONpEIelcHUs] OCHOBHBIX
TIOHATHH; OCHOBHBIE ()OPMYJIBI NIPUBEICHBI O3 BBIBOJA, HET T'€OMETPHUYECCKOM
wtocTpayu. IIpuMeps OTCYTCTBYIOT

«HCYOBJICTBOPUTCIILHO»

«HEC 3a4TCHO»

Koncnexr ne YAOBJICTBOPACT HU OAHOMY U3 KPUTCPUCB, IPUBCACHHBIX BBIILIC

3a/laHusl peKOHCTPYKTUBHOTO YPOBHS

[Ixana oueHUBaHUS Kpurepun
OLICHUBAHMS
OOydatommiicss HW3/IaraeT MaTephal JIOTHYHO, TpaMOTHO, 0e3 OIMMOOoK;
COTIHIHOY cBOOOMHOE  BiameeTr  NPOPECCHOHANBHOM  TEPMUHOJOTHEH;  yMeer
BBICKa3bIBaTh M OOOCHOBATH CBOW CYXKICHUS, JacT YETKHH, IOJHBIH,
MIPaBUJIBHBIA OTBET Ha TEOPETHUYECKHE BOIPOCHI; OPTAHNU3YET CBA3b TEOPHH C
TPaKTUKOMN
OOyuarommiicst TpaMOTHO HM3JIaraeT MaTepHal; OpUEHTHPYETCS B MaTepHale;
«3aYTECHO» BJaZeeT MpPO(ECcCHOHAIbHOW TEPMHUHOJIOTHEH; OCO3HAHHO INPHMEHSET
«XOPOLLIOY TEOpeTHYEeCKHe 3HAHWS JUIs pEUIeHHs Keiica, HO coiepkaHue u (opma

«YHAOBJICTBOPUTCIILHO»

OTBETA HUMCIOT  OTACJbHBIC  HETOYHOCTH. OTBeT  00OyYaroIerocs
HpaBHHLHLIﬁ, HOHHLIﬁ, C HE3HAYUTCIIbHBIMHU HETOYHOCTAMU UIIn
HEJOCTATOYHO IOJIHBII

OOyuJaronuiicsi W3JIaraeT MaTepuall  HEMOJIHO, HEMOCJICIOBATEIbHO,

JOITYCKAa€T HETOYHOCTU B OIPCACICHUN HOHHTHﬁ, B MPUMCHCHHUU 3HAHUM
Ul pCIICHUS Keﬁca, HC MOXET JOKa3aTCJIbHO 000CHOBAaTh CBOM
CYXKACHUA, O6Hapy)KI/IBaeTC$[ HCIOCTAaTOYHO FJ'Iy60KOC IIOHNUMaHHuEC
HM3YYCHHOI'O MaTCpHrajia

«HCYIOBJIETBOPUTEIILHO»

«HC 3a4YTCHO»

VY oOyuaromerocst OTCYTCTBYIOT HEOOXOIUMBIE TEOPETUYECKHE 3HAHUS;
JONYIIEHbl OMIMOKM B ONPENEJICHWH IOHATHH, WCKaKEH HX CMBICH, HE
peLIeH Keiic.

B orBere oOyuarommiicsi MposBIISIETCS HE3HAHWE OCHOBHOTO MarepHaia
y4eOHOM TpOrpaMMbl, JOMYCKAIOTCS TpyOble OIMMMOKU B H3JIOKEHUHU, HE
MOJKEeT IPUMEHSTh 3HAHUS JUIs pelIeHus Keca

Kpurtepuu u nikana orieHUBaHHs KOHTPOJIBHOM paboThI (7151 3204HOM GOopMBI 00YUEHUS)

IIxana oneHUBaHU

Kpurepuu onieHuBaHUs

«3a4YTCHO»

OOy4aronmiicss TOJHOCTBIO M IIPABUIBHO BBINOJIHMUI 3aJaHHE KOHTPOJIBHOW pPabOTHI
Ilokasanm oTAMUYHBIE 3HAHMSA W YMEHHA B pPaMKax YCBOCHHOTO Yy4eOHOTo Marepuana.
Kontponbaas pabora odopmieHa akKypaTHO M B COOTBETCTBHHU C TPEAbSBISIEMBIMU
TpeOOBaHUSIMH

OOyuaronuiicsi BBITIOJIHWII 33JJaHUEe KOHTPOJBHON pabOThI C HEOOJBIINMH HETOYHOCTSIMU.
ITokazan xopomre 3HaHWS W yMEHHS B paMKax YCBOCHHOrO ydeOHoro marepumana. Ecth
HEJIOCTATKU B 0pOpMIICHHH KOHTPOJILHOH pabOTHI

OOyuaromuiicst  BBINOJHWI  3aJaHA€ KOHTPOJBHOW pabOTBl €  CYIIECTBEHHBIMH
HeToYHOCTsAMH. [lokasasl yIOoBIETBOpUTEIbHBIE 3HAHWS M yMEHHS B paMKaX YCBOSHHOTO
yueOHoro Matepuana. KauectBo opopmileHnsT KOHTPOIBEHON pabOTEI UMEET HEOCTAaTOUHBIH
YPOBEHb

«HE 3a4YTCHO»

OOyuaronuiicss He IOJHOCTHIO BBINOJHWI 3aJaHUsl KOHTPOJBHOH paboOThI, NPH 3TOM
IIPOSIBUJI HEIOCTATOYHbIN YPOBEHb 3HAHUN U YMEHUN

KpI/ITepI/II/I 1 1IKaJa OICHUBAHUA TCCTOB I10 TCMaM

[Ixana oueHuBaHUA Kpurepun
OIICHUBAHHUS
OOGyuaromuiicst BepHo oTBeTram Ha 90 — 100 % TecToBBIX 3amaHMit
«COTIIUMYHO»
MIPU IPOXOKIECHUH TECTUPOBAHUS
OO6yuaromnuiicst BepHo oTBeTws1 Ha 80 — 89 % TecToBBIX 3amaHuit
«XOPOIIO) «3aYTCHO»
MIPY IPOXOKIECHUH TECTUPOBAHUS
OOyuatonmuiicss BepHO oTBeTHN1 Ha 70 — 79 % TecTOBBIX 3amaHWit
«YIOBJIETBOPUTEIHHO
MIPY TIPOXOKICHUH TECTUPOBAHUS
OOyuaroniuiicss BEpHO OTBeTHI Ha 69 % W MeHee TECTOBBIX 3allaHHA
«HEYJIOBJIETBOPUTEIIBHO» | «HE 3aUTEHO»
MIPU IPOXOKIECHUH TECTUPOBAHUS




3 TunoBbie KOHTPOJIbHBbIE 32IaHUS WM HHbIe MATEPHAJIbI, HE0OXOAUMBbIE
JJISL OLCHKH 3HAHUI, YMEHHH, HABBIKOB M (WJIH) ONbITA 1eATEJIbHOCTH

3.1 TunoBbie KOHTPOJIbHBIE 32/1aHNS PEKOHCTPYKTHBHOI'O YPOBHS

3amaHus BBUIOKEHBI B 3JEKTPOHHOM HMHQOpManmonHo-oOpa3oBarenbHoii cpene KpWKT
NpI'VIIC, noctynHo# oOy4JaroniemMycs 4epes ero JUYHbIN KaOMHET.

Huxe npuBeneHbl o0Opas3ipl TUIOBBIX BapUAHTOB 3aJaHUNW PEKOHCTPYKTUBHOIO YpPOBHS,
MPEYyCMOTPEHHBIX pabodeil MporpaMMoi.

O0pa3sen TUIIOBOIO BapHaHTa 3a7ja4 PEKOHCTPYKTUBHOI'O YPOBHS

Pazjnen 1. O01me npeacraBjieHus 0 CHCTEMHOM YIIPABJEHUN KA4eCTBOM
1o TeMe 1.1 « AKTyaJIbHOCTb YIIPaBJIEHUSI KAUECTBOM»

[Ipenen auTenbHOCTH KOHTPOJs — 90 MUHYT.
[Ipemyiaraemoe KoMueCTBO 3a1aHuii — 1.
3amanue. [IpuBeaure mpuMepsl pealn3aluu MPUHITMIIOB BCEOOIIero MeHepkMeHTa kadectsa aiist OAO
«PXK»:
Ponb pykoBoacTaa.
OpueHTanus Ha KJIMEHTA.

Crparernueckoe IIaHUPOBAHUE.
BoBnedeHne Bcex COTPYIHUKOB U MX COOTBETCTBYIOINAS IOATOTOBKA.
Harpans! u npusnanue.
PazpaboTka npoayKLUH U YCIIYT.
VYnpasieHue npoueccom.
KauecTBO nNocTaBIUKOB.
9. CucrtemHbIN OIXO K YIPABIEHUIO.
10. IlocTostHHOE yny4lIEHUE.
11. NudopmanmonHas cucrema.
12. Jly4mui OnsIT.
13. TlocrostHHas oneHKa 3P PEKTUBHOCTH PabOThI CUCTEMBI YIIPABIEHUS KAYECTBOM.

1o teme 1.2 «OCHOBHBIE MPUHIIMIIBI BCEOOIIETO YIPaBIECHUs KaueCTBOMY
[Ipenen pnurenbHOCTH KOHTPOIIS — 90 MUHYT.
[IpennaraemMoe KOIM4eCTBO 3a0aHUM — 1.
3ananue. [Ipeayioxxure nepeyeHb NPOLECCOB CUCTEMbI MEHEP)KMEHTA KauyeCTBa B COOTBETCTBUH C
paznenamu cragaapra ['OCT P CO 9001-2015.

o TeMe 1.3 «TepMuHonorust B 06J1aCTH yIpaBJIeHUs KAYE€CTBOM»

IIpenen pmurenpsHOCTH KOHTPOIIA — 90 MUHYT.
[Ipemyiaraemoe KoIMUeCTBO 3a1aHuid — 1.
3ananue. IIpennoxure CTpyKTypy JOKYMEHTAUUH MPEANPHUATHS, KOTOPOE NPUHSIIO PEIICHUE BHEIPSTH
CUCTEMYy MEHEI)KMEHTa KadecTBa. llpemioxkure mepedyeHb Ipouenyp K  00s3aTelnbHOMY
JOKYMEHTUPOBAHHUIO.

NN R D=

Pa3nes 2. Peasmmzanms tpedosanuii CMK
no teme 2.1 «bnok Tpebosanuit CMK: cpena opranuzaiiu; Ju1epCcTBO»
[Ipenen pnurenbHOCTH KOHTPOJIA — 90 MUHYT.
[Ipennaraemoe KoaM4eCTBO 3a0aHui — 1.
3ananue. [IpennoxkuTe opraHU3alMOHHYIO CTPYKTYpPY CIIy’KObl KauecTBa KOHKPETHOIO MPEANpHUATHUs, B
KOTOPO# OyJIyT IPUCYTCTBOBATH:!
- OT/IETT METPOJIOTUYECKOTO KOHTPOJIS;
- UH)KEHEDP 0 KaYECTBY;
- BHYTPEHHUN ayIUTOpP CUCTEMbI MEHE/PKMEHTA KauecTBa MPEANPUATHUS;
- U IpyTHe.
o Teme 2.2 «bnok tpeboanuit CMK: mnanupoBanme; cpeacta 00ecreueHus»
IIpenen nnmurenpHOCTH KOHTPOIIA — 90 MUHYT.
[IpennaraemMoe KOJIUYECTBO 3aaHuil — 1.
3ananue. CocTaBbTE METNIIO KauyecTBa HA NPUMEPE BUAOB JEATENBHOCTH «CTPOUTEIBCTBO IKEJIE3HBIX



JOpOT, MOCTOB U TPAHCIIOPTHBIX TOHHEJIECH)

yrunuzaums MapkeTtudr  lpoekTuposaHue
nocne 0 v pazpabotka TY
MCNONL30BaHUA 0 e MarepuansHo-
TEXHUYEeCcKoe
TexHuyeckoe cHabxeHue
obcnyxusaHume
MoaroToBka
Notpe6nenve npouasoacTsea
W aKcnayaraums
e MpounssoacTeo
Peanunzauua e KoHTponb
M UCNbITAHUA
Ynakoska
U XpaHeHue

o Teme 2.3 «bnok TpedoBannii CMK: nesarenpHOCTh Ha CTaaUsIX KU3HEHHOTO IIUKJIA TPOIYKIIHH;
OIICHKA PE3yJIbTATOB JACATEIbHOCTH; YIyULICHHE)
[Ipenen nurenbHOCTH KOHTPOIIS — 90 MUHYT.
[Ipennaraemoe KOJIMYECTBO 3aAaHui — 1.
3amanue. [loctpoiite quarpammy Ilapero 1o ciienyromuM JaHHBIM KOHTPOJIBHOTO JUCTa (Tabmuma).
Jlanee mpoBeaAnTE aHAIN3 BO3SHUKHOBEHHS 1€(DeKTOB, UCTOJB3Ys AuarpaMmy VcHKaBbl.

Ta6muma — J{anable 1)1 TocTpoeHus nuarpammsl [Tapeto

Hedexr KonuuecTtBo Hakomnnennoe, HakorieHHBIN TpOIIECHT
KOJIMYECTBO
[Hapanuna 49
BMmsaruna 31
Tpemuna 11
Ckon 8
PakoBuna 6
Hedopmarus 5
3ayceHen 1
IIpoune 3

ITo Teme 2.4 «CpenctBa, METO/IbI U MHCTPYMEHTHI YIIPABJICHUS KAU€CTBOM
[Ipenen nurenpHOCTH KOHTPOIIS — 90 MUHYT.
[Ipemyiaraemoe KoJIMUECTBO 3a1aHuid — 1.
3ananue. O0ocHyiTe 3HaUEHMsI y/IeIbHBIX BECOB IOKa3aTeslel KauecTBa TPAHCIIOPTHOTO OOCITY>KUBAaHUS
Ipy30BIaJIENbIIEB, IPUBEACHHBIE HIKE!
YpoBeHb puTMHUYHOCTH TTOCTaBOK — 0,29;
[TosnHOTA yAOBIETBOPEHHOCTH cIipoca Ha nepeBo3ku — 0,23;
VYpoens cobmtoienust cpokoB goctaBku — 0,20;
YPOBEHb COXPaHHOCTH NEPEBO3UMBIX Ipy30B — 0,17;
YpoBeHb KOMILIEKCHOCTH ITepeBo30K — 0,11.
YeMy paBeH KOMIUIEKCHBIN MOKa3aTellb KaueCTBa TPAHCIIOPTHOTO OOCTYKUBAHHUS, €CIIH MOKa3aTeNn
UMEIOT CIIeIyIOIINe 3HAYEHUS:
YpoBeHb puTMHUHOCTH TIOCTaBOK — 0,79;
[TonHOTa yAOBIETBOPEHHOCTH CIpOca Ha nepeBo3ku — 0,97;
YpoBeHb cobmroeH s cpokoB noctaBku — 0,87;
YPOBEHB COXPAaHHOCTH NEPEBO3UMBIX I'py30B — 0,81;
YPOoBEHb KOMIUIEKCHOCTH NIEpeB0O30K — 0,72.
3ananue. PazpaboTaiite qepeBo nokaszaTenell KadecTBa TPAHCIIOPTHOTO OOCITYKHUBaHUS IEPEBO3KH IPY30B
Y TIPEJIOKHUTE BECOBbIE KOA(PUIIMEHTHI JIsl KAXKI0TO €AMHUYHOTO MTOKA3aTes:
1) cBexeMOpoKeHas 3eJIeHb ETPYIIKH;
2) Kpyrible MUJIOMaTepUaIbl;



3) OcH3HH.

I[To Teme 2.5 «Pa3paboTka KOPPEKTHPYIOMUX MeponpusATHii Ha ocHOBE MpakTHKU OAO «PXKI»»
[Ipenen puTenbHOCTH KOHTPOJS — 90 MUHYT.
[Ipemyiaraemoe KoIM4eCTBO 3a1aHuid — 1.
3ananue. [IpuBenure nmpuMepsl BHETPAHCHOPTHBIX 3 (HEKTOB OT MOBBIIMICHHUS KAa4eCTBAa TPAHCIIOPTHOTO
00CITy>)KUBaHUSI TACCAKUPOB SIKOHOMUYECKHE U HEOKOHOMHUYECKHE!
1. DddexTsl 11 maccaKupoB;
2. DddexTsr s paboTogaTenei;
3. Peruonanpubie 23 (HEKTHI;
4. HapoaHoxo3siicTBEHHBIE 3P PEKTHI.
3ananue. [Ipennoxure npouenypy BbiOOpa OpraHoB Mo cepTUUKALNUN MPOTYKIIUU U CUCTEM
MEHE[)KMEHTa KauecTBa. 3aloJIHUTE 3asBKY B OpTraH MO cepTU(UKAIUH s CepTU(UKALUHN POTYKIIUU U
CHCTEM MEHE)KMEHTA KauecTBa.

3.2 TeMBI KOHCIIEKTOB IO AUCIHUIIJIHHE

Tembl KOHCIIEKTOB, IPEyCMOTPEHHBIX pabouell NporpaMMon JUCIUILIMHBI

Ne HanmenoBanne TeMbI TeMBI KOHCIIEKTOB

1. 1. [laiiTe onpeaesneHue NOHATHS «KaueCTBOY.
2. /laiiTe onpexeneHue MOHATHS «3PPEKTUBHOCTHY.
Tema 1.1. AkTyansHOCTb A el bd
3. HasoBute pakTopsl KOHKYPEHTOCIIOCOOHOCTH.
YIpaBICHUS KAIeCTBOM
4. TlepeuncnuTe MPHUHITUITEI BceoOIIero MeHeKMeHTa kagectBa TQM.
5. OxapakTepusyiTe 0COOCHHOCTH yIPaBJICHHs KaUeCTBOM Ha TPAHCIIOPTE.
2 1. Cranpaptst cepuu UCO 9000.
2. TlpuHIUITEI MEHEHKMEHTa KauecTBa.
Tema 1.2. OcCHOBHBIE IPUHITUIIBI
3. CranpapTu3aius Kak 2JIeMEeHT CHCTEM YIIPaBICHUS KaueCTBOM.
BCEOOIIEro yIpaBIeHUs
AUeCTBOM 4. ®yHKUUH, CYUTHOCTb U MIPeJHA3HAYCHNE CTaHAapTU3AIUH.
5. Mopgenb cucTeMbl MEHEIKMEHTA Ka4eCTBa, OCHOBAaHHAsI HA IIPOLIECCHOM

moaxoae.

ITonuTuka B 00J1aCTH Ka4yecTBa.
Muccus 1 1enu B 00JIaCTH KauecTBa.
JIoKyMEeHTHUpOBaHHAs IPOIEIYPA.
3anucu.

Kapts! npoiieccos.

Tema 1.3. Tepmunonorus B
o0JIacTH yIpaBiIeHHs KaueCTBOM

OpraHu3anuoHHas CTPYKTYpa CIIy>KObI KadecTBa.
Mertposorudeckas cirysxoa.

[Nonoxxenne o AEATEILHOCTH CITy>KObI Ka4ecTBa.
Yenoseueckne pecypce B KOHTEKCTE MEHEKMEHTa KauecTBa.
KomneTeHTHOCTD IIepcoHaa B MEHeKMEHTE KadecTBa.

Tewma 2.1. brok TpedoBannit CMK:
cpeaa opraHu3anny; JIUJepPCTBO

el DA il Ao e

5. . Oxapakrepusyiite pyHIaMEHTAIBHBIN MPUHIUIT METOINICCKIX OCHOB
KOMIUTIEKCHOH OIIEHKH Ka4eCTBa TPAHCIIOPTHOTO OOCITYKHBaHMS.

2. Yro BKJIA/BIBAETCS B MOHATHE CHCTEMHBIN MTOAXO] K OIIEHKE KauecTBa
TPAHCHIOPTHOTO 0OCITyKUBaHUS?

3. IlpuBenute mpuMepsl OKa3aTeNneil kauecTBa TPAaHCIIOPTHOTO 00CTy KUBAaHUS
HAa JI0JITOCPOYHBII IEPUOI.

Tema 2.2. biok TpedoBanuit CMK:
IUIAHUPOBAHUE; CPEICTBA

obecrieueHus .
4. TlpuBenuTe MpUMepHI MOKa3areneil kKauecTBa TPAHCIIOPTHOT'O 00CITy)KUBAHUS
Ha OCHOBE ITOOTIIPABOYHOTO Y4YeTa.
5. Kakas MeToaMKa HCHONB3yeTCs IS pacdeTa yJeIbHBIX BECOB ITOKa3aTeNeH
Ka4yecTBa TPAHCIIOPTHOTO 00CITyKMBaHHS?

6. 1. Jlnst KOHTPOJISE KAKMX AaHHBIX MCIHOJIB3YIOT HPOCTHIE HHCTPYMEHThBI KOHTPOJIS

Tema 2.3. brnok Tpe6oBanmii CMK: | xauecrsa?

JeATEeIbHOCTh Ha CTaINsIX 2. OxapakTepH3y#Te IIpoCThie HHCTPYMEHTHI KOHTPOJIS Ka4eCTBa.

YKM3HEHHOTO 1MKJIa MPOYKIUH; 3. Kakwue naHHbIe 3aHOCSAT B KOHTPOJIBHBIN JTUCTOK?

OLIEHKA pe3yJbTaTOB 4. Yro o3HauaeT cTpaTu(UKAIHS JAHHBIX ?

JIeATeNIbHOCTH; YIIyUIlIeHne 5. Kak Hamnyumum o0pa3oM KCIOJIb30BaTh quarpammy [lapero u auarpammy

Hcuxasbr?




OxapakTepu3yiTe TPYIIbI TOKa3aTeleil kauecTBa Ha TPAHCIIOPTE.

YTo BXOJMT B OHITHE ITPOU3BOACTBEHHOE Ka4eCTBO Ha TpaHcIopTe?
UYro BXOIUT B MOHATHE MOTPEOUTENHCKOE KAYECTBO HA TpaHCTIOPTE?
Kaxk B3anMOCBs3aHbI IPOU3BOACTBEHHOE U ITOTPEOUTEIHCKOE Ka4eCTBO?
Kakyro ponb UTparoT MoKa3aTeny KauecTBa TPAHCTIOPTHOW TEXHUKH B
CHCTEME TTOKa3aTelel KauyecTBa TPAHCIIOPTHOTO OOCITyKUBAHUSA?

6. HazoBure MeTobI KaccH(UKANUK 3aTpaT Ha KauecTBO?

7. TlpuBeauTe cocTaB 3aTpaT Ha o0OeclieueHHEe Ka4ecTBa TPAHCIIOPTHOTO
obcmyKuBaHusl.

8. PackpoiiTe NOHITUS «CTOMMOCTH COOTBETCTBHS) M «CTOUMOCTB
HECOOTBETCTBUS.

9. Kakwue Bupl 59KOHOMUYECKUX 3()(HEKTOB 00pa3yIOTCs IPH HOBBIIICHUN
Ka4yecTBa TPAHCIIOPTHOTO 00CITyKMBaHHS?

10. Kak yunTbeIBaeTcsi CTUMYIHpYOMas (GyHKIUA Ka4ecTBa IIPH OLICHKE
3¢ (PEKTHBHOCTH €T0 TOBBIICHHUS?

Aol

Tema 2.4. Cpencraa,
METO/IbI © HHCTPYMEHTBI
YIpaBICHHUS KAYECTBOM

XapaKTepHuCTHKA MOHATHS «KOHKYPEHTOCIIOCOOHOCTD ITPOTYKIIUI.
INoka3zarenyu KOHKYpPEHTOCIIOCOOHOCTH MPOIYKIUH.

Tewma 2.5. Pazpabotka TaparTHITHBII CPOK CITy>KOBI TPOIYKTA.

KOPPEKTUPYIOIINX MEPOIPHATHI KoMIeKkcHbIH MeTo ] OLIEHKN KOHKYPEHTOCIIOCOOHOCTH HPOTYKIUH.

@OyHKIUY, CyIHOCTD, U TPEAHA3HAUYCHNE CePTH(UKAINN.
OTarsl MpoBeICHAS CepTH(HUKAIMN CHCTEMbI MEHEPKMEHTA Ka4ecTBa.

[MocnenoBaTenbHOCT MPOLEAYp CEPTUGUKALUH TPOTYKIHH.
. BzaumopeiicTBue Mexy co0oii cyObEeKThI cepTU(HKAIIH.
0. Bunsl cepTH(hHUKAaTOB COOTBETCTBHSL.

1
2
3
4
Ha ocHoBe npaktuk OAO «PXI» | 5. dDakTopsl, BIUSIONINE HA KOHKYPEHTOCTIOCOOHOCTB MPOAYKIIHH.
6
7
8
9
1

Temel AJI1 CaMOCTOATCIIBHOI'O U3YUYCHHA TCOPETUICCKOI0 MaTCpuraia

Ne /i1 HaumeHnoBaHue 3aganus
1 Tema 1.1. AKTyanbHOCTh YIIPaBJIE€HUS KAYECTBOM
2 Tema 1.2. OCHOBHBIE IPUHIIUIIBI BCEOOIETO YIPaBICHUs KaueCTBOM
3 Tema 1.3. TepmuHosorus B 06J1aCTH yIpaBiIeHHs Ka4eCTBOM
4 Tewma 2.1. biok TpedoBannit CMK: cpenma oprannzaium; TUIEpPCTBO
5 Tewma 2.2. briok Tpebosannit CMK: mraHupoBaHue; cpeacTBa odecredeHus
6 Tema 2.3. biok Tpe6oBanuit CMK: nesTenbHOCTh Ha CTaAUIX )KU3HEHHOTO LKA MPOIYKIUH; OLICHKA Pe3yIbTaTOB
JIeITeIIbHOCTH; yIIydIlIeHUE
7 Tewma 2.4. IHCTpyMEHTHI YIIpaBICHUS Ka4eCTBOM
8 Tewma 2.5. PazpaboTka KOPPEKTUPYIOUINX MepOonpusaTuii Ha ocHOBe mpakTuku OAO «PXKJ»

Pabota BBINOMHSAETCS MUCBMEHHO U BKJIKOYAET U3YUYEHHE M BBINOJIHEHHE KPAaTKOrO KOHCIEKTa IO
OCHOBHOH U JONOJIHUTENBHOM JUTEpaType pazzena 6 HacToseld pabodyel mporpaMMbl JUCIUITIIHHBI.

3.3 TunoBbie TECTOBLIE 3aJaHUA

KomnberotepHoe TecTrpoBaHue 00y4aromuxcs Mo TeMam/paszesiaM U JAUCHUIIIMHE UCIIONb3YeTCs
IIPU IPOBEIEHUH TEKYILEro U MPOMEKYTOUHOTO KOHTPOJIS 3HAHUN 00yYaroIuxcs.

Tecr (nmemarormdyeckuil TECT) — 3TO CUCTEMa 3aJaHUNA — TECTOBBIX 3aJlaHUN BO3pacTaroOIIeH
TPYAHOCTH, crieruduueckoid Gopmbl, Mo3BosAOmas 3PPEeKTUBHO U3MEPUTh YPOBEHb 3HAHUM, YMEHHIA,
HAaBbIKOB U (MJIM) OTbITA JESTEIBHOCTH 00YYarOIINXCS.

TecroBoe 3ananue (T3) — Bapbupytromascs 1o 31eMEHTaM COAECPKAHUS U 110 TPYIHOCTH €AMHMIIA
KOHTPOJIBHOIO  MaTepuana, MHHHMallbHas COCTaBJSIONIasl €QUHHUIA  CJIOXHOIO  (COCTaBHOIO)
NEJArornyeckoro TecTa, MO0 KOTOPOM HCHBITYEMBIH B XOJI€ BBIIOJHEHUS TECTA COBEPILAET OTIEIbHOE
JIEUCTBUE.

®onp TecToBbIX 3aaannii (PT3) mo nucuMNIMHE — 3TO COBOKYNMHOCTh CHCTEMATU3UPOBAHHBIX
JMarHOCTHYECKUX 3aJjaHuil — TecToBbIX 3a1anuil (T3), pa3paOoTaHHBIX 11O BCEM TEMATHUYECKUM pasjienam
(IMAaKTUYECKUM €IMHMLAM) TUCHMIUIMHBI (MPOMICAIINX anpoOaluio, 3KCIEepPTH3Y, PErHCTpaluio U
MMEIOLIUX H3BECTHBIE XapaKTEPUCTUKU) crenuduueckod ¢(opMbl, MO3BOJISIONIEH aBTOMATU3HUPOBATh
IIPOLEAYPY KOHTPOJISL.

Tunel TeCTOBBIX 3aJaHMI:

3T3 — TecroBoe 3amanue 3akpbiToil GopMmbl (T3 ¢ BEBIOOPOM OHOTO MIIM HECKOJIBKHUX MPABUIBHBIX
OTBETOB);

OT3 — TtecroBoe 3amaHue OTKPHITOW (OPMBI (C KOHCTPYHPYEMBIM OTBETOM: T3 C KpaTKuUM
pernamerTupyembiM oTBeTOoM (T3 nomonnenus); T3 cBOOOAHOTO M3JI0KEHUS (C pa3BEPHYTHIM OTBETOM B
MIPOM3BOJILHON (opme)).




TecToBBIC 32aaHKUA 110 TEMAM
TeCTI/IpOBaHI/Ie I10 TCMaM HpOBOILI/ITCSI B paMKax TCKYH_IGFO KOHTpOHH 110 AUCHUIIJINHE.

@®oHJ THNOBLIX TECTOBLIX 3aJJaHUHU 110 TEMe
«AKTYaJIbHOCTH yIIpaBJIeHUs1 KauecTBOM» (pa3aeJ 1, tema 1)

Crpykrypa Tecta 1o teme (Bpemst — 20 MUH)
(oLIEHOYHOE CPEJICTBO MPEeIHA3HAUCHO ISl OLICHKU 3HAHUM, YMEHHI U HABBIKOB/OMBITA ACSITEIbHOCTH

10 TEME)
KommnuectBo
KonnuectBo
TECTOBBIX
TecToBbIe 3a7aHUs o 0aJIJIOB 3a OJHO
3aaHUil B
TECTOBOE 3aJJaHHE
TECTE
TecToBbBIE 3aMaHU A9 OLIEHKU 3HAHUI 6 3
TecroBble 3a1aHUs JIs1 OLIEHKU YMEHUN 2 6
TectoBble 3a1aHus Uil OLEHKH HABBIKOB U (WUJIM) OIBITA 1 10
NEeATEILHOCTH
Hrtoro 9 T3 B TecTe MakcumanbHBIN
6amn 3a Tect — 40

TunoBbie TECTOBBIC 3aaHus I OlleHKH 3HaHuH (3 0.)

BriGepure npaBUIIbHbIH OTBET

C ¢urnocodckoit TOUKH 3peHusI HOHUMaHHE KaTerOpHH «Ka4eCTBO» O3HAUYACT:

1 CyIIHOCTHYIO OMpPEICICHHOCTh PACCMATPHUBAEMOT0 00BEKTa, Oarogapsi KOTOPOH OH CTAHOBUTCS CICHU(MUUHBIM U
OTJINYAETCS OT APYroro 0ObEKTa;

2 KOJIMYECTBEHHBIC U KaUeCTBEHHbIC H3MEHEHU 00bEKTa UCCIIEJOBAHNS,

3 oTHoIIeHHe cyOBbeKTa K H3y4aeMOMy OOBEKTY;

4  pesynbTar MOTPEOICHNS UM IIOTPEOUTENIBLCKAst CTOMMOCTD HCCIEYEeMOT0 00bEKTa;

5 COBOKYHHOCTH CBOHCTB 00BEKTa, OTBEUAIOIINX YCTAHOBICHHBIM B JOKyMEHTAllUU TPEOOBAHUAM.

Bri0epute paBUIBHBIN OTBET

C TeXHMYECKOU TOUKH 3pEHUS] IOHUMAHUE KaTETOPUU «Ka4eCTBOY» O3HAYAET:

1 CyIIHOCTHYIO ONpEEIeHHOCTh PAaCCMaTPUBAEMOT0 00beKTa, O1aroaapss KOTOPOH OH CTAHOBHUTCS CIIEHU(DUIHBIM 1
OTJINYAETCS OT APYroro oObEKTa;

2 KOJIWYEeCTBEHHBIC M KaUECTBECHHbIE H3MEHEHUS 00BEKTa HCCIICAOBAHMS;

3 oTHomIeHHe cyObeKTa K U3y4aeMoMy OOBEKTY;

4  pesynbTar MOTpPeOICHNS MM IIOTPEOUTEIILCKAst CTOMMOCTD UCCIIEyeMOT0 00bEKTa;

5 COBOKYITHOCTH CBOHCTB 00OBEKTa, OTBEYAIOUTNX YCTAHOBICHHBIM B JOKyMEHTAIIUU TPEOOBAHUSAM.

Bri0epute paBUIBHBIN OTBET

C 5KOHOMMYECKOH TOUKH 3pECHNUS TOHUMAaHHE KaTerOpHH «KauyeCTBO» O3HAUYAET:

1 CyIIHOCTHYIO ONPEIETIeHHOCTh PAaCCMaTPHBAEMOT0 00beKTa, O1aroaapss KOTOPO OH CTAHOBHUTCS CIIEHU(DUIHBIM 1
OTJINYACTCs OT APYroro 0OBEKTA;

2 KOJIMYECTBEHHBIC M KAUYECTBCHHBIC N3MEHEHHS O0OBEKTa HCCIIETOBAHUS,;

3 oTHOmIEHHE CyOBEKTa K H3ydaeMOMY OOBEKTY;

4 pesynbTar MOTpeOJICHNS MM TIOTPEOUTEIBCKAsi CTOMMOCTh HCCIIElyeMOro 00BbEKTa;

5 COBOKYMHOCTH CBOHCTB 00BEKTa, OTBEUAIOIINX YCTAHOBICHHBIM B JOKyMEHTAIINU TPEOOBAHUSM.

Bribepure npaBruIIbHBI OTBET

C connonaorn4yeckoi TOUKU 3pEHUs IOHUMAaHHE KaTerOPUH «KadeCTBO» O3HAUYACT:

| CyIHOCTHYIO ONPEJEICHHOCTh PACCMaTPHBAEMOT0 00BEKTa, OJIaroaaps KOTOPOil OH CTAHOBUTCS CTIEU(DUIHBIM U
OTJINYACTCS OT APYrOro 0OBEKTa;

2 KOJIMYECTBEHHbIE M KaUECTBEHHbIE M3MEHEHHUS 00bEKTa UCCIIeIOBaHNS;

3 oTHOmIeHHE CyOBEKTa K H3yIaeMOMY OOBEKTY;

4 pesynbTar noTpedJICHNs MM TIOTPEOUTENBCKasi CTOMMOCTB UCCIIElyeMOro 00BbEKTa;

5 COBOKYMHOCTH CBOHCTB 00BEKTa, OTBEYAIOIINX YCTAHOBICHHBIM B JOKyMEHTAIINU TPeOOBaHUAM

Bribepure npaBUIbHBIN OTBET

C npaBoBO# TOYKH 3peHHsI IOHUMaHHUE KaTETOPHU «KaueCTBOY» 03HAYAET:

1  CyIIHOCTHYIO OIpE/ICICHHOCTh pacCMaTpUBaeMOro 00beKTa, Oy1aroiapsi KOTOpol OH CTAHOBUTCS CHIEU(HYHBIM U
OTJINYaeTCs OT APYroro 0OBHEKTA;

KOJIMYECTBEHHBIC M KAUYECTBEHHBIC N3MEHEHHSI O0OBEKTa HCCIIEI0BaHUS;

OTHOIIICHHE CYOBEKTa K H3ydaeMOMy OOBEKTY;

pe3yNbTaT MOTPEOICHHS WITH MOTPEOUTENHCKAst CTOMMOCTh HCCIIETyEMOTO 00BEKTa;

COBOKYITHOCTH CBOMCTB 00BEKTA, OTBEUAIOIINX YCTAHOBICHHBIM B JOKyMEHTAIINN TPEOOBAHUSM.
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Bri6epuTe npaBUIBHBINA OTBET
OOBeKTamMu YIpaBICHHUS KA9€CTBOM MOTYT OBITh:

1 mporecc;

2 MaTepuabHAS MPOYKIIHS,

3 HeMarepualbHas MPOTYKITUS;
4  opraHm3anus;

5  OTHeIbpHOE JUIIO;

6 3ammcu.

TumnoBble TECTOBBIE JJIs1 OIICHKH YMeHuH (6 0.)

BriGepure npaBuiibHblE BapHaHThl OTBETOB

OCHOBHBIMH HaIpaBICHUSIMHU ITOKA3aTENCH Ipoliecca SBISIOTCS IOKa3aTelH:
1 KOHKYpEHTOCIIOCOOHOCTH;

2 TPOAYyKTa,

3 mporecca;

4 ynOBJIETBOPEHHOCTHU KIHEHTA;

5 KauecTBa.

Bribepute npaBuibHbIE BApUAHTHI OTBETOB
OyHKINOHAIBHBIMHY [TOKA3aTENSIMH IPOAYKTA SIBIISTFOTCS:
KOJIMYECTBO (PYHKIHH MPOTYKTa;

noHOTa QYHKIHHA POAYKTa;

HapaboTKa Ha OTKa3;

MOCJIENIPOAAKHBIN CEPBUC;

TrapaHTUNHBIN CPOK;

MOCJICTIPOAAXKHBIN CEPBHUC.

AN N B W=

TunoBbie TECTOBBIC JIJIs1 OIICHKHM HAaBBIKOB M (MJIM) OmbITa nesreabHocTH (10 6.)

IIpuBeauTe NpuUMeps! pean3alliy IPUHIUIIOB BceoOIero MeHemxkMenTa kadectsa it OAO «PXKI»:
Ponb pykoBocTBa.
OpueHTanus Ha KIHEHTA.
Crparernyeckoe IIaHUPOBAHHUE.
BognedeHune Bcex COTPYAHUKOB M MX COOTBETCTBYIOIAS ITOATOTOBKA.
Harpans! u npusHaHue.
Pa3paboTka npoayKIMK U yCIyT.
YnpasiieHre IpoLeccoM.
KagecTBO MOCTaBITUKOB.
CHCTEMHBIN NOAXO0/ K YIIPABJICHUIO.
. TlocrosiHHOE yiTyUIIEHME.
. Mnpopmarnmonnas cucrema.
. Jly4iuii omneit.
. TlocrosiHHas oneHKa > PEKTUBHOCTH PabOTHI CUCTEMBI YIIPABICHUS KAYECTBOM.
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Tunossblie TECTOBBIE 3aJaHUS 110 TEeMe
«OCHOBHBIE IPUHLIMIIBI BCEOOIEro YNPaBJIeHUsI Ka4eCTBOM)
(pazaea 1, tema 2)
Crpykrypa Tecta 1o teme (Bpemst — 20 MUH)
(o1IeHOYHOE CPEeICTBO MPETHA3HAYEHO ISl OIEHKH 3HAaHUW, YMEHUN U HABBIKOB/OMBITA JIEATETLHOCTH

10 TEME)
KonuuectBo
KonnuectBo
TECTOBBIX
TectoBrIie 3agaHus o OaJUIOB 3a OIIHO
3aJaHUNA B
TECTOBOE 3aJJaHHE
TecTe
TecToBBIC 3a1aHN A1 OIIEHKH 3HAHWI 6 3
TecToBble 3a1aHUs 7151 OLICHKU YMEHUI 2 6
TecToBble 3aaHU 1J1 OLICHKW HAaBBIKOB U (MJIM) OMBITA 1 10
NEeATEILHOCTH
Hroro 9 T3 B TecTe MaxkcuManbHBIN
Oayut 3a Tect — 40




TunoBblie TECTOBBIC 3adaHus I OlleHKH 3HaHui (3 0.)

Bribepure npaBruIIbHBI OTBET
JloKyMeHT, KOTOpBINf OMpenessieT «KaueCTBO» KaK «COBOKYITHOCTb XapaKTEPUCTHK OOBEKTa, OTHOCAIIUXCSA K €ro
CIIOCOOHOCTH YJJOBJIETBOPATH YCTaHOBJICHHBIE U IIPEATIOIAraéMble IIOTPEOHOCTI - 3TO ...

1. HCO 8402
2. HCO 9000
3. HCO 9001
4. HCO 9004

Bribepute npaBuIIbHBIN OTBET
Komurer cosera UCO 1o n3y4eHuro Hay4HbIX MPUHIUIIOB CTAHAAPTU3ALIUM - ...

1. CTAKO
2. IIJIAKO
3. HNH®KO
4. PEMKO

Bribepute npaBuiIbHbII OTBET
Me:xayHapoaHas opraHu3anus 1o CTaHIapTU3auH - ...

1. HUCO

2. POCCTAHIAPT
3. M3K

4. BO3

BriGepute npaBUIiIbHbINA OTBET

OcHoBareneM KOHIETINH OepeXITHMBOTO IIPOU3BOICTBA SBIISIETCH ...
Taitutu OHO

OnBapac JleMuHr

Yonrep llyxapt

T'enutu Tarytu

B

BLI6ep14Te NPaBUWIbHBINA OTBET

Y4eHblii, KOTOPBIH ONpeessil KA4eCTBO U3EIHS MM YCIIYyTH KaK IPUTOAHOCTD IJIsl UCIIOJIB30BAHUS - JTO ...
Jxo3ed Txypan

T'appu AsranbuoB

Owmunn Kpocou

Apwmang Oeiirenbaym

B

Y4eHblIi, KOTOPBIH ONpeiesIsil KA4eCTBO Kak J0OPOTHOCTh U COBEPIIEHCTBO TOBAPA - 3TO ...
VYounrep llyxapt

Onapac Jlemunr

Apucroreib

Apmang @eiirenbaym

el

TunoBble TeCTOBBIE AJIs1 OIICHKU YMeHul (6 6.)

Bribepure npaBuIlbHbII OTBET

UYeTBepThlii 3Tal pa3BUTHSA CUCTEM yIPABICHUS KAYECTBOM XapaKTEPU3yeTCH ...
LIEJICHAIIPABJICHHOM 1€ TENbHOCTBIO IPEAIPUATUN 110 TUIAHUPOBAHUIO KaYECTBA
pa3sBUTHEM peMeciia

IIPUMEHEHUEM KOHTPOJIBHBIX KapT

BBEJICHUEM OTZAEJIOB TEXHUYECKOIO KOHTPOJIS

=

BBI6epI/ITe IIPABUIIbHBII OTBET
Oran 0TOpPaKOBKH M KOHTPOJISI B PA3BUTUU CUCTEM YITPABJICHHS KaUeCTBOM.

1. mepBbIi

2. BTOpOH

3. Tperui

4. deTBepThIi

TunoBbIie TECTOBBIE 7151 OIIEHKH HAaBBIKOB M (MJM) ombITa aesrenbHocTy (10 6.)

[Ipennoxure nepeueHb MPOLECCOB CHUCTEMbl MEHEIKMEHTa KauecTBa B COOTBETCTBUM C Pa3/ielaMU CTaHAApTa
TI'OCT P MCO 9001-2015.

TunoBble TECTOBBIE 3a]aHUS 110 TEMe
«TepmuHoJI0THA B 00/1aCTH YIIPABJIEHUS KA4e€CTBOM»
(pa3zea 1, Ttema 3)
Crpykrypa Tecta 1o teme (Bpemst — 20 MUH)
(OLIEHOYHOE CPEICTBO MPEeAHA3HAUEHO JIJIsl OIICHKW 3HAHHM, YMEHUN U HABBIKOB/OMBITA IEATETLHOCTH

110 TEME)
KoanuectBo
KomuuectBo 0asmioB
TECTOBBIX
TecToBbIe 3a1aHUs . 3a OJIHO TECTOBOE
3aaHUI B
3amaHue
TECTE




TecToBbIE 3a7aHU IS OLIEHKH 3HAHUU

(@)
[98)

TecToBble 3a1aHUs 1S OLIEHKW YMEHUI 2 6

TecToBble 3amaHus JUIsl OLEHKH HAaBBIKOB U (WJIM) 1 10

OIIbITa ACATCIIbHOCTHU

Hroro 9 T3 B TecTe MaxkcumanbHbIi
Oasut 3a Tect — 40

TunoBbie TeCTOBBIC 3aJaHMs IS OIleHKH 3HaHuH (3 0.)

.lkwN»—a

Bribepure npaBUIIbHBIN BapHAHT OTBETA

[Tynkr crapgapra TOCT P UCO 9001-2015, conepxkamuii TpeOoOBaHUS K HHPPACTPYKTYPE :

7.1.3
7.1.2
7.1.4
7.1.5

BLI6epHTe MPaBUJIbHBIN BapuaHT OTBETa

[ynxkr cragmapra TOCT P MCO 9001-2015, conmepkamuii TpeOOBaHUS K pecypcaMm Uil MOHHTOPHHTA H

.lkb)[\)»—a

HU3MEpPEHUN:
7.1.5
7.1.2
7.1.3
7.1.4

bl ol N e

BLI6epI/ITe MpaBWJILHBIA BApHAHT OTBETA

XapakTepucTHKa TPAaHCHOPTHOM YCIIyrH, obecrieuuBaroniell NpuObITHE IPy30B (Oaraxka) B KOHEYHBIH MYHKT B
COOTBETCTBHUHM C YCTAHOBJICHHBIMHU JIOTOBOPOM CPOKaMH HJIM OOBSIBICHHBIM PACIIHCAHUEM.

CBOCBPEMCHHOCTD JIOCTABKH I'PYy30B / Oaraxa

COXPaHHOCTh MIEPEBO3KU

IOTepsi B Macce

9HEPrOeMKOCTh

Sl e

BLI6epI/ITe NpaBWIbHBIA BapHaHT OTBETA

OpI/ICHTaHI/IH Ha KJIIMEHTAa — 3TO NPUHIUIIL:
BCeOOIIIero MeHeXKMEHTa KayecTBa
OpraHU3alMOHHBIN

IpyzLOBOI‘/'I
IIPaBOBOH

bl el e

BLI6epI/ITe [IPaBWIBHBIN BApUAHT OTBETA

busHec-nponeccsl peanu3yroT NOCPEICTBOM OCYIIECTBICHHUS . ..
Om3Hec-pyHKIUI

IepCcoHana

JIOJKHOCTHOM MHCTPYKLUU

TpyAOBOTO Kojiekca PO

PR

BLI6epI/ITC MpaBWJILHBIA BapHAHT OTBETA

Oco0eHHOCTh yNpaBlIeHUs KAa4eCTBOM Ha TPAHCIIOPTE. ..
HEBEIIECTBCHHOCTh YCIIyTH

JIy4lIU# OIBIT

WHPOPMAIMOHHAS CHCTEMA

CHCTEMHBIN ITOIXO0] K YIIPaBICHHIO

TumnoBble TeCTOBBIE JIJIs1 OIIEHKH yMeHul (6 0.)

=

BriGepuTe npaBuilbHbIN BapuaHT OTBETa

Hazpanue crannapra 'OCT P ICO 9001-2015

CucTteMbl MEHE)KMEHTa KadecTBa. TpeGoBaHuUs

CucrteMbl MeHeKMeHTa KauecTBa. OCHOBHBIE MOJ0XKEHUS U CIIOBAPh
MeHeKMeHT KadecTBa s JOCTIDKEHHS yCTOWIMBOTO ycIexa
PykoBopsuue yka3zaHus 10 ayJUTy CHCTEM MEHEKMEHTa

B

BLI6epI/ITe NIPaBWIIBHBIA BapUaHT OTBETA

KommnekcHas olieHka KadecTBa TPAHCIIOPTHOTO OOCITY >KHBAHHSI TPOBOIUTCS METOIAMU:
agAUTHBHBIM

MYJIbTUIUTUKATHBHBIM

MIPOCTBIM

CJIOKHBIM

TunoBbie TECTOBBIE /I OIICHKH HABBHIKOB U (MJIH) ombITa AesiteabHocTr (10 6.)

IIpennoxure CTPyKTYpy MOKYMEHTALUU MPEANpUSTHA, KOTOPOE TMPUHSIO pEHIEHHE BHEAPATh CUCTEMY
MeHeDKMeHTa KadecTBa. [IpemioxuTe nepedens nporeayp K 00s3aTeIbHOMY TOKYMEHTHPOBAHHIO.




TunoBble TECTOBBIE 3aJaHUS 110 TeMe
«baok TpedoBanniit CMK: cpena opranusanuu; JuaepcTBo»
(pa3nena 2, tema 1)
Crpykrypa Tecta 1o teme (Bpemst — 20 MUH)

(OIIEHOYHOE CPEJICTBO MPEIHA3ZHAUCHO TSI OIICHKU 3HAHUM, YMCHHI U HABBIKOB/OMBITA ACSITEITLHOCTH

10 TEME)
Komunyectso
Komnyectso
TECTOBBIX
TecToBbIe 3a7aHUA o OaJUIOB 3a OIIHO
3aJaHuU B
TCCTOBOC 3a1aHUC
TCCTC
TecToBble 3a1aHus IS OLIEHKH 3HAHUN 6 3
TecroBble 3a1aHUs JIs1 OLIEHKU YMEHU 2 6
TecToBrIie 3aJaHuA AJId OCHKH HaBbIKOB U (I/IJ'II/I) OIIBITA 1 10
JCATCIIBHOCTH
Hroro 9 T3 B Tecte MakcumanbHbIi
6at 3a Tect — 40
TuroBbIe TECTOBBIC 3aJaHU TSI OLICHKH 3HAHUM (3 0.)
1. BriOepute npaBUIIbHBIN BapHAHT OTBETA
WrnopupoBaHue WM HEOOIIEHKA COLUAIBHO-TICUXOJIOTMYECKHX aCIIeKTOB ITPY BHEIPEHUH Ha NPEAIPHATHH
cra"gaptos ICO cepun 9000 MOXerT ...
l.  yIy4ImmTh MOJ0XKEHHE COTPYAHUKOB MPEIIPHUITHS
2. yIyYIIUTH ITOJI0XKEHHE BBICIIETO PYKOBOACTBA
3. CHHM3WTH TEKy4eCTb KaJpOB
4. CBeCTH K HYJIIO BCE YCUIIHA
2. Bribepute npaBUIBHBIN BapHAHT OTBETA
[Tpu4nHO#M CONPOTHUBIICHHSI HOBOBBEACHHSM IIPH BHEIPEHUU CHCTEMbl MEHEKMEHTa KauecTBa B OpraHU3aluU
MOJKET OBITH ...
1. KxopmopaTuBHas ITHKa
2. HEeJOCTaTOK 3HaHWM U HaBBIKOB
3. TOBBIIICHHE KBATU(HUKALINH TIEPCOHANA
4. OTCyTCTBHE IPOBEPOK
3. BriGepute nmpaBuIIbHBII BapHaHT OTBETa
[Tpu4nHO#M CONPOTHUBIICHHSI HOBOBBEJICHHSAM IIPH BHEJPEHUH CHCTEMbl MEHEKMEHTa KauecTBa B OPraHU3alUuU
MOJKET OBITH ...
1. ycraHOBIICHHOE MPOrpaMMHOE 0OecreyeHne
2. Tpouenxypsl
3. Coser IupeKTOPOB
4. TpagMuus B OpraHU3aIH
4. Bribepure npaBUIBHBIN BapHAHT OTBETA
Jast ygera gesoBe4eckoro (pakropa BEICIIEMY PyKOBOJCTBY OpPTraHW3alMy NP BHEAPEHUN CUCTEMBI MEHEDKMEHTA
KayecTBa HEOOXOANMO ...
1. mpuraacuTh KOHCYJIBTaHTA MO CHCTEME MEHEIKMEHTA KauecTBa
2. TpuHATH Ha paboTy BEIYIIEro TON-MeHeKepa
3. mpuBIEYs COTPYAHHUKOB K IUIAHUPOBAHMIO HOBOBBEICHHH, K YYaCTHIO B TIOATOTOBKE MEPOIIPHUATHI U IPUHATHIO
PELIeHUH KaK MO>KHO paHblIIe
4. yBOIMTH HEPAOOTAIOUINX COTPYIHUKOB
5. BriGepute npaBuIIbHBII BapHaHT OTBETa
CormpoTuBiieHHE HOBOBBEJICHHUSM IIPU BHEIPEHHH CUCTEMbl MEHE/PKMEHTA KauecTBa B OPraHU3al[Mid MOXKET ObITh
AKTHBHBIM, KOTJIA ...
1. COTpyAHHMKH HE XOTST JINYHO YYaCTBOBATh B BBIIIOJHEHUH MEPOIIPHUATHI 110 KAYECTBY
2.  COTPYAHHUKH pa3padaThIBAIOT JOKYMEHTHPOBAHHBIE TPOLETY P
3.  COTpyIHHMKHU CabOTHUPYIOT MEPOIPHATHS, CO3HATEIHLHO BBIMOIHSS MX HEKAYECTBEHHO, YTOOBI TIUCKPETUTUPOBATh
camy HAeI0
4. COTPYAHUKH YBOJMINCH
6. Bribepure npaBUIBHBIN BapHAHT OTBETA
Jnst yuera gesioBe4eckoro pakropa BEICHIEMY PyKOBOJCTBY OPTraHHM3AIMU IIPH BHEAPEHUN CHCTEMbI MEHEIKMEHTA
Ka4yecTBa HEOOXOAUMO ...
1. ynydieHue
2. B3aUMOJCWCTBHUE C MOCTABIIMKAMU
3. yCTaHOBJIEHHOE MPOTpaMMHOE O0ecTieueHue
4. u3ydYeHHe MMPOILIOro ONbITa KOHPIUKTOB




TunoBble TECTOBBIC AJIs1 OIICHKU yMeHui (6 6.)

BriOepute npaBuIiIbHBIN BapuaHT OTBETa

B

TIprYHHON CONPOTHUBIICHNS HOBOBBEIACHMUSAM IIPH BHEAPECHUH CHCTEMBI MEHEKMEHTA Ka4€CTBA B OPraHU3aI[MH
MOJKET OBITb ...

JIOOPOAYIINE PYKOBOJUTES TTOIPA3ICIICHUS

yrpo3a U3MEeHEHHsI PACCTAHOBKH KaJIpoB

JUTUTENILHBIN POCTOM B JCSITCIBHOCTH MPEAIPHUATUS

mpeKpacHas 00CTaHOBKA B KOJUICKTUBE

BriOepute npaBuiIbHBIN BapuaHT OTBETa

B

HrHopupoBaHue WM HEJOOLEHKA COLMAIBHO-TICUXOJIOTMYECKHX aCHEeKTOB IIPH BHEAPEHHU Ha IPEIIPUSTUH
craagaptoB MCO cepun 9000 MOXKeT ...

YIYYIIUTH MOJOXKEHHUE BBICIIETO PYKOBOICTBA

YIIYUIIUTB [0JI0)KEHHE COTPYAHUKOB MPEIIIPHATHS

CBECTH K HYJIIO BCE YCHIIHSA

pa3o4apoBaTh KIMEHTOB

TumnoBbIie TECTOBBIE JIJIsI OIIEHKHM HaBBIKOB M (MJIM) OombITa nesareabHocTH (10 6.)

[IpennoxuTe OpraHU3aMOHAYI0 CTPYKTYPY CIIy>KOBI KauecTBa KOHKPETHOTO MPEAINPUSATHS, B KOTOPOH OynyT

MPpUCYTCTBOBATL!:

- OTZEJ METPOJOTHYECKOT0 KOHTPOJIA;

- MH)KEHED 110 KaYeCTBY,;

- BHyTPEHHUH ayAUTOP CUCTEMBI MEHEKMEHTA KaueCTBa MIPEAPHUATHUS;
- U JpyTHE.

Tumnosbie TeCTOBbIC 3aJaHU 110 TEMe
«bJok TpedoBannii CMK: niianupoBanue; cpeacrsa odecreveHus»
(pa3neu 2, tema 2)
CrtpykTtypa Tecta no Teme (Bpemst — 20 MHH)

(OI_IGHO‘IHOG Cp€aACTBO NIPpCAHAZHAYCHO JIS OLICHKH 3HaHI/II>'I, y'MCHI/Iﬁ Y HaBBIKOB/OIBITA JACATCIIbHOCTH

10 TEME)
KonuuectBo
KommuectBo
TECTOBBIX
TecToBbie 3amanus . 0aJI0B 3a O/IHO
3a/laHul B
TECTOBOE 3a/1aHHE
TecTe
TecToBble 3a1aHUsl 1711 OLICHKW 3HAHUM 6 3
TecToBble 3a1aHUs 111 OLICHKN YMEHUHN 2 6
TecToBble 3a1aHus U1l OLIEHKU HAaBBIKOB U (UJIM) OIBITA 1 10
NEeSATEeTbHOCTH
Hroro 9 T3 B Tecte MaxkcumanbHbIN
6ast 3a Tect — 40

TunoBbie TECTOBBIC 3aaHUs I OlleHKH 3HaHu (3 0.)

Bribepure npaBUIBHBIN OTBET

1.
2.

BepexxnmBoe TPOW3BOACTBO — HAMpaBICHHE MEHEIDKMEHTa, oO0ecreunBaroee KOHKYPEHTOCIIOCOOHOCTD
MPEINPUATHS 32 CUET BBIMYCKa MPOMYKINU (OKa3aHUS YCIYT) B KOJIMIECTBE HEOOXOIMMOM 3aKa34HKY, C BEICOKHM
Ka4eCTBOM, MUHAMAJIEHBIMU 3aTpaTaMU PECYPCOB M HU3KOH ce0eCTOMMOCTHIO

Bepno

Hesepho

Bribepure npaBuIIbHBI OTBET

I.
2.

B 3anannbix ctpanax konuenus Toyota Production System (TPS) nmonmyunia nassanue Lean production.
Bepuo
Hegsepno

Bribepure npaBUIbHBII OTBET

1.

KOITOJIKO — xomureT 1o 3amure nHTepecos norpedureneii B Cosere MCO.
Bepno
Hesepno

Jononaute dpasy
... - BCe JICUCTBHS B OEPEKIIMBOM MIPOU3BOJICTBE, YTO HE CO3/IAIOT IIEHHOCTH IS OTPEOUTEIIS.

Jonomnnure ¢pazy
Y4eHblIif, KOTOPBIH OHUM U3 TIEPBBIX PACCMOTPEI MOHATHE «KAYECTBO» KaK (PHIOCO(CKYIO KaTEropHIo - 3TO ...

Jononaute dppasy
DTan CTaTUCTHYECKOT'0 KOHTPOJIS KAYeCTBA B PA3BUTHH YIPABICHUS KAYECTBOM - ...

TumnoBklie TeCTOBBIE JIJIs1 OIICHKH YMeHul (6 0.)




Bribepure npaBuIIbHBI OTBET
YcTaHOBUTE COOTBETCTBUE NPUHIIMIIOB MEHEIKMEHTA KauecTBa nX GopMyIHpOBKaM

1. TlocnemoBaresnbHBIC U MPOTHO3UPYEMBIE PE3yJIbTAThI JOCTUTAIOTCS Ooiiee 3 PEeKTUBHO U pe3yIbTaTHBHO, KOTAA
JIeITEIIFHOCTh OCO3HAETCS 1 YIPABJISETCS KaK B3aMMOCBSI3aHHBIC TIPOLIECCH, KOTOPBIE (PyHKIMOHUPYIOT KaKk
corynacoBaHHas cucteMa. Otser 1

2. VYcrmemHsle OpraHU3alluy MOCTOSHHO HalleNeHbl Ha ynyumieHue. OTeer 2

3. Pemenns, o0cHOBaHHBIEC HAa aHAIN3E U OLICHKE JAaHHBIX U HH(POPMAINH, C O0IbIIEH BEPOITHOCTHIO CO3AATYT
JKenmaemble pe3ynbTatel. OTBeT 3

Bribepure npaBuIIbHBII OTBET

®opMynHpOBKa NPUHIMIIA MEHEIKMEHTA KauecTBa INIACUT: «MEHEIKMEHT KauecTBa HALENEH Ha BBIIOIHEHUE
TpeGoBaHMi MOTpeOnTENeH 1 Ha CTPEMIICHUE TIPEB30UTH UX OKAIAHUSD.

OpueHTanus Ha IOoTpeduTeneit

Junepcrso

B3anmopgeiicTBue pabOTHUKOB

IIpoueccHslit moaxon

B

TunoBble TECTOBBIC JJIsl OIICHKU HABBIKOB U (MJH) ombITa nestenbHocTH (10 6.)

CocTaBbTe METII0 KaUecTBa Ha MMpuMepe BUAOB ACATCIBHOCTH «CTpOI/ITeJ'IbCTBO JKCJIE3HBIX JOpOT, MOCTOB U
TPAHCIIOPTHBIX TOHHENEH

YTunuzaums MapkeTtuHr  lNpoekTuposaHue
v paspabotka TY

nocne
ncnonb3osBaHnsa Marepmaano-
TexXHun4yeckoe
TexHuyeckoe cHabxeHue

obenyxusanue
MoaroToBka
MoTpebnenve HPONSBORCETRS
W aKcnnyaraums
lMpoussoacTeo
Peanuzauus KoHTponb
M UCNbITAHWUA
YnakoBka
" XpaHeHue

TunoBble TecTOBBIE 3a1aHus 0 TeMe «byok TpedoBanniit CMK: 1esiTeJIbHOCTH HA CTAAUAX
JKM3HEHHOT0 IIUKJIA NPOAYKIHMHU; OLIEHKA Pe3yJIbTATOB /IeATEJIbHOCTH; YIy4llIeHHEe»
(pa3zaen 2, tema 3)
Crpykrypa Tecrta 1o teme (Bpemst — 20 MUH)
(o1IeHOYHOE CPEeICTBO MPEIHA3HAYEHO ISl OIEHKH 3HaHUW, YMEHUN U HABBIKOB/OMBITA JIEATETLHOCTH

10 TEME)
KonnuectBo
KonnuectBo
TECTOBBIX
TecToBbIe 3aaHUs . 0aJlIOB 3a OJHO
3alaHnil B
TECTOBOE 3aJaHHE
TecTe
TecToBrle 3amaHus A1 OLIEHKH 3HAHUN 6 3
TecToBbie 3aaHus A7 OLIEHKH YMEHHMA 2 6
TecToBbIe 3a1aHUS IS OLICHKH HABBIKOB M (MJIN) OTIBITA 1 10
EITETLHOCTH
Htoro 9 T3 B TecTe MaxkcuMansHBII
Oayu1 3a Tect — 40

TumnoBkie TeCTOBBIE 3aaHUs JUTS OIICHKH 3HaHuH (3 0.)

BriGepute npaBuIIbHBII BapHaHT OTBETa

K XapaKTCpHUCTUKAM HAACKHOCTU OTHOCATCA:
1 mapaboTka Ha OTKa3;

TrapaHTUHHBIN CPOK;

rapaHTHPOBAaHHOE KOJIMYECTBO OIIHOOK;
MOCJIENIPOJAXKHBII CEPBHUC;
NOCENPOAAXKHBIN CEPBUC.

[V N "R US I ]




Bri6epuTe npaBUILHBIA BapHAHT OTBETA
K nokazarensm 6€301acHOCTH OTHOCSTCS:

DN W=

9KOJIOTUYECKHE TIOKA3aTelNu;
HaJlM4ie CepTU(HUKATOB COOTBETCTBHS;
(axTHUeckue nokaszaTean 0€30MacCHOCTH TOBapOB;
MIPOTOKOJI UCTIBITAHUIA;

aHaJIM3 COCTOSIHHUS IPOMU3BO/ICTBA.

BriGepute mpaBuIIbHBII BapUaHT OTBETa

Lo

KoHTpoJIb IIPOXYKIMH, MPOBOMUMBIN ITOCTABIIMKOM MM M3FOTOBHTEIEM U IONTBEPXKICHHUS IOCTOBEPHOCTH
JOKYMEHTHPOBAHHO IIPEICTaBICHHOW M HH(POPMAIMU O Ka4eCTBE HPOAYKIHUH.

KOHTPOJIb ITOCTABIIHKA

KOHTPOJIb TOTPEOUTEIIS

KOHTPOJIb U3TOTOBUTEIIS

KOHTPOJIb OpraHa Mo cepTHHUKAIN

Bribepure npaBUIIbHBIN BapHAaHT OTBETA

LD

ITpocToii OKyMeHT ¢ onpeaeaEHHbIM (hopMaToM I cOOpa TaHHBIX.
Yek-nuct

Huarpamma Vcukapbl

I'ucrorpamma

KoHnTponbHas kapta

Bribepute npaBUIBHBIN BapHAHT OTBETA

1
2.
3.
4

VHCTpYMEHT CTaTUCTUYIECKOT'0 KOHTPOJIA IpoLiecca ¢ TeUEHUEM BPEMEHH.
KouTponbnas kapra lllyxapra
KoHTponbHbIH TUCTOK
Kpyrosas nnarpamma
Crpatudukarius JaHHBIX

Bribepute npaBuIbHBIN BapuaHT OTBETa

bl el N e

MexnyHapoaHas OpraHu3anys o CTaHAapTU3aLUu:
HCo

POCCTAHJAPT

MO3K

BO3

TunoBble TECTOBBIC JJIsI OIICHKU yMeHui (6 0.)

Bri0epute npaBuiIbHBIN BapuaHT OTBETa

B W N =

I'on, korna Poccus cTana mogHONPaBHBIM WIEHOM MexayHapoHOH opranu3anuu no ctanaaptuzanuu NCO:
1947
1949
1952
1974

Bribepure npaBuIibHBIIT BapuaHT OTBETa

AW N —

TepmuHbI, OTHOCSIIMECS K JAHHBIM, HH(OPMAIUN U IOKYMEHTaM H3JI0KEHBI B ITYHKTE
3.8 TOCT P MCO 9001 - 2015

10.2TOCT P ICO 9001-2015

7.1TOCT P ICO 9001-2015

I'OCT P ICO 9001-2015

TunoBbie TECTOBBIE /7151 OIIEHKH HABBIKOB M (WJIN) OmbITa aesteabHocT (10 6.)

[Moctpoiite auarpammy Ilapero no cieayromuM JaHHBIM KOHTPOJIBHOTO JucTa (Tabnuma). [lanee npoBeuTe aHanm3
BO3HUKHOBEHHMS 1e()eKTOB, UCIIONB3YS IuarpaMMmy M crukaBsl.

Tab6mmna — JlaHHbIe 1 TOCTpOeHHs auarpammsl [lapeto

Hedexr KomnunuecTBo Hakomnennoe Hakonnennsrit
KOJIMYECTBO MIPOLIEHT
Iapanuna 49
BwmsaTuna 31
Tpemunza 11
Ckon 8
PakoBuna 6
Hedopmartus 5
3ayceHerr 1
IIpoune 3




TunosBble TecTOBBIE 3a1aHNs N0 TeMe « MHCTPYMEHTHI YNIPaBJIeHUsI KAYeCTBOM)
(pa3nea 2, tema 4)
Crpykrypa Tecrta 1o Teme (Bpemst — 20 MUH)
(oLIEHOYHOE CPECTBO MPEeIHAa3HAUEHO JUISl OIICHKH 3HAHUM, YMEHHI U HaBBIKOB/OMBITA AESITEIbHOCTU

10 TeME)
KommuecTBo
KomunuectBo
TECTOBBIX
TecToBble 3a7aHUs . 0aJIIo0B 3a OLHO
3aJlaHuH B
TECTOBOE 3aJaHUE
TECTE
TecToBbIE 3a7aHUd IS OLIEHKH 3HAHUH 6 3
TecToBble 3a1aHUs U1 OLICHKU YMEHUIN 2 6
TecToBbie 3a1aHUS 1)1l OLICHKU HABBIKOB U (UJIU) OIBITA 1 10
JIESITEILHOCTH
Hroro 9 T3 B TecTe MaxkcuMaJILHBIN
Oair 3a tect — 40

TunoBble TECTOBBIC 3aJaHUS JIJIsl OlleHKH 3HaHuM (3 0.)

Bribepute npaBUIBHBIN BapHAHT OTBETA
[ynxt craggapta TOCT P UCO 9001-2015, comepskamuii TpeOGOBaHUS K YETIOBEYECKUM pPecypcam:

1. 7.1.2
2. 713
3. 7.14
4. 715

BriOepure npaBUIIbHBIN BapHAHT OTBETA
ITynkr crangapta TOCT P UCO 9001-2015, coneprkaiuii TpeboBaHuUs K cpeje (yHKIIMOHUPOBAHUS MPOIECCOB:

1. 7.14
2. 712
3. 713
4. 7.15

Bribepute npaBUIbHEII BapHaHT OTBETA
IMoanepxka BHICIIETO PyKOBOJCTBA CHCTEMbI MEHEKMEHTA KauecTBa U B3aUMOACHCTBHE PAOOTHUKOB TO3BOJISIET:
1. IIpoBOAUTH MOHUTOPHUHT IPOLIECCOB U PE3YIHTATOB
2. Hckmounth TpeOOBaHUS K CHCTEME MEHEPKMEHTA KauecTBa
3. CoxpaTuTh pabOTHUKOB OpraHU3AINH
4. 3aBepuuTh ACATEIHHOCTh

BriOepure npaBUIbHBIN BapHAHT OTBETA
XapakTepucTuKa TPaHCIIOPTHOM yCIIyTH, o0ecrieunBaronieil mepeBo3ky 6e3 motTepb, MOBPEXKACHUN, TPOTAK,
3arpsA3HEHUH.

. COXPaHHOCTb IIEPEBO3KHU

. CBOEBPEMEHHOCTh JJOCTaBKH Ipy30B / Oaraxa

. IoTeps B Macce

. BHEProeMKOCTh

BN =

Bribepure npaBUIBHBIN BapHAHT OTBETA
Y4eHslid, KOTOPBIH ONpeNessul KauecTBO M3ISNUs MIIH YCIYTH KaK HPUTOJHOCTD JUIS MCIOIb30BaHNUS:
1./Ixxo3ed Txypan
2.Apmang OeiireHOayM
3.®wmumm Kpocodu
4.T'appu Asranbaos

BriOepute npaBUIIbHBIN BAPHAHT OTBETA
JJis IpoBeicHUs] He3aBUCUMOM OIICHKH TIPEATIPUSTUS Ha COOTBETCTBHE TPECOOBAHHSAM CTaHAAPTOB MPUBJICKAIOT:
1.Oprassl 0 cepTH(QHUKALINU CUCTEM MCHEDKMEHTA
2. BHyTpeHHuUE opraHsl
3.JIMLeH3MOHHBIE OPTaHbl
4.HanzopHble opraHbl

TunoBble TECTOBBIC AJIsl OIIEHKU yMeHu# (6 6.)

Bribepure npaBuIbHBIN BADHAHT OTBETA

OcHoBaHMeM JuIs Hadaa paboT 1o cepTH(UKAINU CUCTEM MEHEKMEHTA KauyecTBa CIIy>KHT:
3asiBKa 1o hopme

VYcTaB opranuszanuu

cepTH(UKAT COOTBETCTBUS

JIMLEH3US Ha [IPaBO OCYLIECTBIICHUS AEATEIbHOCTU

PR




Bribepure npaBUIBHBIN BapHAHT OTBETA

®opMynUpOBKa MPUHIMNA MEHEIKMEHTa KauecTBa IiacuT: "MeHeKMEHT KauecTBa HalleJeH Ha BBIIOIHEHUE
TpeboBaHuil moTpeduTesel U Ha CTPEMIICHUE PEB30UTH UX OXHUIAHU".

OpueHTanus Ha oTpeduTenei

BsaunmMopneiicTBre paOOTHHKOB

IIpoueccHslil moaxon

JupepcTso

bl S

TunoBbie TeCTOBBIC JIJIsl OIICHKU HABBIKOB U (MJH) ombiTa aesrenabHocTy (10 6.)

OO0ocHyliTe 3HaYECHNUS yACNbHBIX BECOB MOKA3aTeIel KadecTBa TPAHCIOPTHOTO OOCITYKMBAHUSI TPY30BIaIEIbIIEB,
MPUBEICHHBIC HIKE!

YpoBeHb pPUTMUYIHOCTH TTOCTaBOK — 0,29.

[TomHOTa YAOBIETBOPEHHOCTH CIIpoca Ha repeBo3ku — 0,23.

YpoBeHs cobmroneHust cpokoB npoctaBku — 0,20.

YpoBeHb COXPAaHHOCTHU NEPEBO3UMBIX I'py30B — 0,17.

VYpoBeHb KOMIIEKCHOCTH NepeBo30k — 0,11.

Yemy paBeH KOMIUICKCHBIN MOKa3aTellb KauyecTBa TPAHCIIOPTHOTO OOCIY)KMBAHMS, €CIIN TI0KAa3aTeId UMEIOT
CJIe/TyFOLIE 3HAYCHUS:

VYpoBeHb pUTMHUUYHOCTH NOCTaBOK — 0,79.

ITonHOTa YyAOBIETBOPEHHOCTH CIpoca Ha nepeBo3ku — 0,97.

YpoBeHb coOroIeH s CpoKoB moctaBku — 0,87.

YpoBeHb COXPAHHOCTH NEPEBO3UMBIX I'py30B — 0,81.

YpoBeHb KOMIUIEKCHOCTH nepeBo3ok — 0,72.

TunosBble TecTOBBIE 3a1aHKs N0 TeMe «Pa3padoTka KOPPeKTHPYIOIIMX MePONPUSITHI HA
ocHoBe npakTukn OAO «PK»»
(pa3nea 2, Tema 5)
CtpykTypa Tecta no teme (Bpemst — 20 MHH)
(OLIEHOYHOE CPECTBO MPEIHA3HAUCHO IS OIICHKU 3HAHUM, YMEHHI U HABBIKOB/OMBITA AESITETbHOCTU

10 TEME)
KonnuectBo
KonnuectBo
TECTOBBIX
TecroBrie 3agaHus " OaJUIOB 3a OIIHO
3alaHUA B
TECTOBOE 3aJJaHHE
TeCTE
TecToBBIE 3aMaHU I OLIEHKY 3HAHUI 6 3
TecToBbie 3aaHus A5 OLIEHKH YMEHHMA 2 6
TecroBble 3a1anus Uil OLEHKH HABBIKOB U (WUJIM) OMBITA 1 10
JEATEILHOCTH
Hroro 9 T3 B TecTe MaxkcumanbHBIN
Oayu1 3a Tect — 40

TumoBkIe TECTOBBIE 3aJaHUs JIS OLICHKHU 3HaHUi (3 0.)

Bribepute npaBUIBHBIN BapHAHT OTBETA

[Monnepxka BBICIIETO PyKOBOJICTBA CHCTEMbI MEHEKMEHTA KauecTBa U B3aNMOCHCTBHE PAOOTHUKOB TTO3BOJISIET:
1. TIpoBoAWTH MOHHTOPUHT IPOLIECCOB U PE3YIHTATOB

2. HckmounTh TpeOOBaHMUS K CHCTEME MEHEPKMEHTa KaueCTBa

3. CoxkpaTuTh paOOTHUKOB OpPTraHHU3AINN

4. 3aBeplIuTh AEATEIHHOCTH

BriOepute npaBUIIbHBIN BAPHAHT OTBETA

Kakoif mpuHIMI MEHEeKMEHTa KadecTBa HMMeEeT CIEAYIONyr (HopMyIHpoBKY «JIuaepsl Ha BCeX YPOBHSX
OpraHu3auu 00eCTIeunBalOT SUHCTBO IEM U HANPaBIICHUS JEATCILHOCTH OPTaHM3AIMH U CO3IAI0T YCIOBHUSA, B
KOTOPBIX PA0OTHHUKH B3aUMOJICHCTBYIOT JUISL IOCTHXKCHUS TISTICH OPraHU3aIiK B 00JIACTH Ka4eCTBa?

JlunepcTBo

OpuenTanus Ha noTpeduTenen

BzanmoneiicTBre pabOTHHKOB

. IIpoueccHslii moaxon

B

Bribepure npaBUIIBHBIN BapHAHT OTBETA

Kakoli mpuHIMIT MEHEIKMEHTa KadecTBa MMEET Clenyoulylo (opMyIHpoBKYy «/lyisi opraHu3anuu KpaiiHe Ba)<HO,
9TOOBI BCe PAOOTHHWKHM OBUTM KOMIIETCHTHBIMH, HAJEJEHBI ITOJIHOMOYMSMH M BOBJICYEHBI B CO3JaHHE LEHHOCTH.
KomnereHTHbIe, HaJeNeHHbIE MTOJHOMOYMSIMH M B3aMMOJCHCTBYIOMHME PAOOTHHKH HAa BCEX YPOBHAX OpTaHU3AINH
MTOBBIMIAIOT €€ CTIOCOOHOCTH CO34aBaTh IIEHHOCTHY ?

1. BzammozeiicTBHEe paOOTHHKOB

2. OpueHranys Ha ToTpeOuTeNnei

3. JlumepcTBO

4. TlporeccHbIi MOAX0




4, BriGepuTe npaBuIbHBINA BApHAHT OTBETA

ITOCTOSTHHO HAIICJICHEI HA YITyUIICHUE) ?
Viyuiienue

JlunepcTBo

BianmoneiicTBre pabOTHHKOB
[IpoueccHslii moaxox

Ealh ol e

Kakoit MPUHOUIT MCHC’KMCHTA KaueCTBa UMCCT CJICAYIONUIYIO (bOpMyJ'II/IpOBKy «Ycrenrnsie Opranuzanuun

5. BLI6epHTe MPaBUIIbHBIN BapuaHT OTBETa
I'maBHas 1enb CO3MaHMS TOKyMEHTAILMH B CHCTEME MEHEKMEHTA KauecTBa

1. omnucaHue AEATEIHHOCTH KOMIIAHUU

2. pa3paboTka Dpoueayp

3. co3maHMe KapT IPOLECCOB

4. co3maHMe OTJeNa KauecTBa

6. Bribepure npaBUIIbHBIN BapHAaHT OTBETA

KoHTponb mpoayKIuy, TpOBOIUMBIN MTOTPEOUTENEM ISl IPOBEPKH NMPAaBUIIBHOCTH MH(OpPMALIUU O KauecTBe
HPOIYKIUH U PE3yJIbTaTOB KOHTPOJIS MTOCTABIIUKA

1. KOHTpOJB OTpedHUTENS

2.  KOHTPOJIb MOCTaBIIUKA

3. KOHTpOJIb U3TOTOBUTEIIS

4. KOHTPOJb OpTaHa M0 CePTUPUKAINN

Tunoble TECTOBBIE AJIs1 OIICHKU yMeHul (6 6.)

1. BriOepure npaBUIIbHBIN BapHAHT OTBETA

WHcrpymeHT aist rpadu4eckoro OCTpOSHUs pacpeiesieHHs ITaHHBIX B 2 X U3MEPeHHs
1. JImarpamMma paccesHus

2.  KoHTponBHBI IUCTOK

3. Kpyrosas nuarpamma

4. Crpatudukanus TaHHBIX

2. Bei6epute npaBuIIbHBII BapHaHT OTBETa

I'uctorpamma
Junarpamma VMcukassl
Yek-nuct
KontponsHas kapra

B

I/IHCprMeHT Ka4yeCTBa AJIs OMMUCAHUA YaCTOThI paCpCaACICHUA Ha6J'IIOI[a€MLIX 3HAYCHHMN nepeMeHHoﬁ:

TumnoBkIe TECTOBBIE /IJIsI OIIEHKHM HaBBIKOB M (MJIM) ombITa nesreabHocTy (10 6.)

1. PazpabotaiiTe nepeBo mokaszaresieil KauecTBa TPAHCIIOPTHOTO OOCITY>KMBAHUSI NMEPEBO3KU I'PY30B U IPEAJTIOKUTE

BECOBBIE KOA(DMHUIMEHTHI IS KAXKIOT0 STUHUYHOTO TTOKA3ATEIs:
1. cBe)eMOpOXKeHas 3eJIeHb METPYIIKH;

KPYTJIble HIOMaTepHUaIbI;
3. O€H3HH.

TunoBbie KOHTPOJIbHBIC 3aIaHUs IJISI TECCTUPOBAHUA

CDOH)I TECTOBBIX 3aHaHHfI M0 JUCHUINNIMHE COACPKUT TCCTOBBIC 3aaHUA, paCHpCACICHHBIC I10

pazzenaM u TeMaM, ¢ yKa3aHheM UX KOJMYeCTBa U THIIA.
CrtpykTypa (poH/1a TECTOBBIX 3aJJaHU TIO TUCIUTIIINHE

Tema Xapakrepuctu Komugectso
WUunukatop B cooTBeTcTBHU C PITJI CopnepxaTenbHbIil Ka TECTOBBIX
JOCTHKEHHSA (C COOTBETCTBYIOLTIM JJIEMEHT collepKaTeNbH 3a71aHNH,
KOMIIETCHIIH HOMEPOM) Oro 3J€MEHTa sl T3
u
2-0T3
OCHOBHBIE IOHATHUS 3HaHus 2373
2-0T3
Ymenus 2313
VK-1.3 OcymectBusier . 2-0T3
CHCTEMaTH3aIIHIO AciicTue 2-3T3
MH()OPMALUHPA3TUIHBIX Hcropuyeckue 2-0T3
THIIOB JUTsl aHAJIM3a Tewma 1.1. Akryanshocts | KOHUCHIHMH 3nanns 2-3T3
IpOOGJIEMHBIX CUTYaHH. YIPaBICHUS KAYECTBOM MCHE/DKMCHTA 2-0T3
BbIpabaThiBaeT CTPaTeruio Ka4ecTsa Ymenus 2-3T3
JIEHCTBUH U1l IOCTPOEHUS N 2 _-0T3
QITOPUTMOB PELICHUSI Hetictaue 21373
MOCTaBJIEHHBIX 3a/1a4 27— 013
oo e | 5om
Kaqe(fITBa YMmenus 2-013
2-3T3




2-0T3

HeticTBue 2313
IIpuHIMIB 2-0T3
MEHEDKMEHTA 3uanus 2-3T3
KauecTBa 2-0T3
YMenus 2373
. 2-0T3
JleicTBue 2313
2-0T3
[IpeumymiectBa 3HaHMA 2373
Tema 1.2. OcHOBHBIC MIPUMEHEHHUSI
2-0T3
MPUHITUITEI BCEOOIIEero MIPHUHITUTIOB YMmenus 2313
YIpaBJICHUS KaUe€CTBOM MEHEKMEHTa
. 2-0T3
KauecTBa HetictBue 2373
JeticTBus 3 2-0T3
OpraHu3alIiy 1o HaH 2-3T3
peanuzanuu v 2-0T3
TIPUHIUIIOB MEHIA 2-3T3
MEHEHKMEHTA . 2-0T3
KauecTBa AciicTaue 2 -3T3
Otansl co3AaHUs EY— 2-0T13
CHCTEMBI 2-3T3
MEHEJKMEHTa v 2-0T13
KayecTBa MCHIA 2-3T3
. 2-0T3
JleicTBHe 2313
2-0T3
OTamnbl MOTOTOBKH K 3HaHuA 2373
Tewma 1.3. CepTU(QHUKAINA =013
TepmuHonOrHs B CHCTEMBI Ymenus 2313
00acTH ympaBiIeHHUs MeHePKMEHTA 5 _OT3
Ka4eCTBOM Ka4yecTBa JeiicTBue ) B 313
JoxymMeHTanus 2-0T3
CUCTEMBI 3uanus 2-3T3
MEHEJKMEHTa v 2-0T13
KayecTBa MEHI 2-3T3
. 2-0T3
JelicTBue 2373
Pous mepconana B 2-0T3
3HaHus
CHCTEME MEHEIKMEHTA 2-3T3
KauecTBa 2-0T13
YmMenus 2313
. 2-0T3
JelictBue 2_3T3
OpranuzalmoHHAst EY— 2-0T3
CTPYKTYpa CITy>KOBI 2-3T3
Tema 2.1. brox
. KauecTBa MpeIIpUITHS 2-0T13
tpeboBanunit CMK: cpena YMmeHus 2313
OIIK-3.2 Beibupaet ¢opmsl 1 OpraHMu3alHu; TMJEPCTBO
. 2-0T3
CXEMBI cepTU(GUKAIUK Heiictere 2373
MpOAYKItH (yCIyT) 1 Pernamentupyromue 3 2-0T3
IIPOLIECCOB, PELIaeT 3aa4n HaHHS 2313
JIOKYMEHTHI CITyKOBI
IUTAHUPOBAHHUS U TIPOBEACHUS
KauecTBa IIPEANIPUSLTUL 2-0T3
paboT Imo CTaHIaAPTU3AINH, Ymenust 2373
cepTU(UKAIIMA UMETPOJIOTHH, 3013
HCIIOIb3Ys1 HOPMATUBHO- HetictBue 2373
HPABOBYIO 0asy, COBpEMEHHbie OCHOBHBIE TIOHATHUS 2-0T13
METOJBI M HHPOPMALIMOHHBIE 3HaHus
TPOIIECCHOTO TTOX0/1a 2-3T3
TEXHOJIOTUH
v 2-0T3
MEHHUS 2313
Tewma 2.2. bnok Teiicrue 2-0T3
tpeboBanuiit CMK: 2-3T3
IIAHUPOBAHME; CPEACTBA | ['pynmbl 1 BUABL EY— 2-0T3
obecreueHus MPOLIECCOB 2-3T3
v 2-0T3
MEHHUS 23713
HeiicTBue 2-013

2-3T3




Certb mIpoIIECCOB Y 2-0T3
OpTraHM3aIH 2-3T3
VYmenus 22 : 2,}:;
. 2-0T3
[eticTBre 2373
OCHOBHEIE IOHATHS Y 2-0T3
MOJICTAPOBAHUSA 2-3T3
TIPOLIECCOB VeHus 22 i ngg
JHeticTBue 2-OT3
Tema 2.3. Biok 2-3T3
TpeboBanuiit CMK: N 2-0T3
PHUHIIHIIBI 3Hanus
JIeITeIbHOCTh Ha 2-3T3
MO/ICTUPOBAHUS
CTaaMAX JKHU3HEHHOTO 2-0T3
] TIPOLIECCOB Vmenus 2313
UK TIPOTYKITHH; -
OLICHKA pe3yJIbTaTOB . 2-0T3
JIeATEIIbHOCTH; AciicTue 2 -3T3
yITyuIIeHHE Buibl IPOrpaMMHOTO 2-0T3
o0ecreUeHHUs 3uanma 2-3T3
MOJEIUPOBAHUS 2-0T3
MIPOIIECCOB Ymenns 2-3T3
JleiicTBue 3__2;{33
Metononoruu 3 2-0T3
OIIK-5.2 Ymeer pazpabaTrIBaTh MOJICTTHPOBAHHS HaHs 2-3T3
OTZENBLHBIE DT HpOTIECCOB 2 _ 013
TEXHOJIOTHYCCKUX MPOIIECCOB VYMenust 2373
MIPOU3BOJICTBA PEMOHTA, —
. 2-0T3
OKCILTyaTallMU U OOCITYKUBAHUS [eiictBue 2_3T3
TPAHCIIOPTHBIX CHCTEM U CETEH, Tipeny mecTsa 2-0T3
aHATN3UPOBATh, IUIAHUPOBATH U N 3Hanus 2373
METOO0JIOTHIA
KOHTPOJIMPOBATh Tewma 2.4 Cpenctna,
MOJETUPOBAHUS 2-0T3
TEXHOJIOTHIECKHUE TIPOLIECCHI, METOZBI U MHCTPYMEHTHI VYMenust 2313
MIPOIIECCOB
OCYIIECTBIISATH KOHTPOIb YIpaBICHUSI Ka9€CTBOM 2-0T3
coOroIeHNst TPeOOBaHUH, JlelictBue 2313
JIEHCTBYIOINX TEXHUYECKUX
pEriaMeHTOB, CTaHIapPTOB, I'pagueckoe 3Hanus 2-0T13
n300pakeHue 2-3T3
HOPM U TIPpaBWJI B 00J1aCTH 0TS
OpraHu3aluu, TEXHUKU U fipotieccon YMmenus 2: 373
TEXHOJIOTHH TPAHCIIOPTHBIX
CHUCTEM U ceTel JleiicTBue ?2 :g;;
Bunsr nokymMeHnTanuu 2-0T3
CHCTEMBI 3nanus 2-3T3
MEHEKMEHTA VMeHMS 2-0T3
KayecTBa 2-3T3
JleiicTBHE 22:(?3%??
Wepapxus E— 2-0T3
Tewma 2.5. Pa3paboTtka JIOKyMEHTAlLllH B 2-3T3
OIIK-5.3 meeT HaBBIKK
KOPPEKTUPYIOILUX CUCTEME MEHEIKMEHTA 2-0T3
KOHTPOJIS ¥ Ha/130pa o VYmMenus 2373
TEXHOMOTHUYCCKUX MPOLIECCOB MEpPOTPUSTHI HA OCHOBE | KayecTBa
npaktuku OAO «PXK» . 2-0T3
JleiicTBue 2313
JlOKyMEeHTHpPOBaHHbIE EY— 2-0T3
BUJIBI IETEILHOCTH 2-3T3
oprasusanuu N 22 _, g:ll:;
. 2-0T3
JleiicTBue 2313
" 144 — 3T3
TOro 1 144 - 0T3

[Tomapii komruiekT DT3 XpaHUTCS B AIEKTPOHHOW HMHPOPMAIMOHHO-00PA30BaATEIBHON Cpele
KpWKT HpI'VIIC u oOyuarommiics HMeEET BO3MOXHOCTb O3HAKOMHUTBCS C JIEMOHCTPALMOHHBIM
BapuantoM OT3.

Hwuxe npuBeneH oOpasenl THIIOBOTO BapHaHTa WUTOTOBOTO TECTa, NMPEAYCMOTPEHHOIro paboueit
IIPOrPaMMOM TUCIUIUIAHBI.



OGpa3zerr TUIIOBOTO BapraHTa HTOTOBOTO TECTA, MPEAYCMOTPEHHOTO pabodei mporpaMMoit
JOUCIUATIIINHBI

Tect conepxxur 20 Bonpocos, B Tom uucie 10 — OT3, 10 - 3T3.

Hopma Bpemenu — 45 mMuH.
OOpa3zen; TUIIOBOTO TeCTa COJNEPXKUT 3aJaHUs JUIsl OLCHKH 3HAHWH, YMEHMIA, HaBBHIKOB M (WJIM) OMBITa
JESITebHOCTH.

1. BeibepuTe mpaBUIIBHBIN OTBET
OpueHTalus Ha KIIMEHTa — 3TO MPUHITUI:
1) BceoOmIero MEHePKMEHTA KauecTBa

2) opraHu3aIMOHHBIN
3) TpynoBoii
4) mpaBOBOH

2. BeibepuTe mpaBUIIbHBIA OTBET

busHec-npouecchl peanu3yoT NOCPEACTBOM OCYILIECTBICHHUS . ..
1) Ousnec-GyHKIUN

2) mnepconana

3) IOMKHOCTHOM MHCTPYKLUU

4) TpynoBoro koaekca P®

3. BeiOepuTe npaBUIILHBINA OTBET

OcoOeHHOCTh yIpaBlIeHHs KAUe€CTBOM Ha TPAHCIIOPTE. ..
1) HeBeleCTBEHHOCThb yCIyTu

2) Iy4duIui OmbIT

3) wmHpOpMaLMOHHAS CHCTEMA

4) cuCTeMHBIN NOIXO0/ K YIPaBJICHUIO

4. BoiOepuTe npaBUIbHBIA OTBET

... — CBOMCTBO M3/€JHsI COXPAHATh pabOTOCIOCOOHOCTh B TE€UEHHE HEKOTOPOH HapaOoTku 6e3
BBIHYKJICHHBIX TIEPEPHIBOB.

1) 6e30TKa3HOCTH

2) pEeMOHTONPUTOJHOCTb

3) coxpaHsSeMOCTb

4) nOJITOBEYHOCTH

5. BeiOepuTe npaBUIIbHBIN OTBET

IToka3zaTenu kayecTBa SKCILTyaTalMOHHON paObOThI BKIIOYALOT. ..
1) mokasarenu UCIOJIb30BAHMSI MTOABHKHOTO COCTaBa BO BPEMEHU
2) maTeHTHO-IIPABOBBIE MOKA3ATENN

3) SproHOMHYECKHE IMOKa3aTEIN

4) mnokaszaTenu Ha3HAYCHUS

6. BeiOepuTe npaBUIIBHBINA OTBET

YpoBeHb BBINOIHEHHS pACHIMCAHUSI JBUKEHHSI [T0€37]0B OTHOCAT K TpYIIIEe MoKa3aTesiel KadyecTBa
1) TpaHCHOPTHOTO OOCITYKMBAaHUS MACCAKUPOB

2) sKcmlyaTaluu

3) TEeXHOJIOTUYHOCTU

4) sxoHOMUYECKON 3PHEKTUBHOCTH

7. Boibepute npaBUiIbHBIA OTBET

KommiekcHas orieHKa KadecTBa TPAHCIIOPTHOTO 0OCITYKUBAaHUS IPOBOAUTCS METOJAMH:
1) agmuTUBHBIM

2) MyJIbTUIUIMKATUBHBIM

3) mpocThM

4) CIIOXHBIM



8. BriGepuTe npaBUIbHBIN OTBET

Hazpanue ctanpapra 'OCT P 1CO 9001-2015

1) Cucrembl MeHEKMEHTA KauecTBa. TpeboBaHUs

2) Cucrtembl MeHEKMEHTa KauecTBa. OCHOBHBIE TIOJIOKEHUS U CIIOBAPh
3) MeHemKMeHT KadecTBa JUIsl JOCTHXKEHHUS! YCTOMYUBOTO ycrexa

4) PyxoBojsuiye yka3aHus 110 ayAUTy CUCTEM MEHEKMEHTA

9. BeiOepuTe npaBUIBHBINA OTBET
Kontposs, npeanonararomuii  perysipHoe HaOMIOJCHHE 3a XOJOM M pe3yjbTaTaMu Ipolecca

MIPOU3BOJICTBA.
1) HempepbIBHBIM
2) CIUIOIIHON

3) BbIOOPOUHBIN
4) IUCKpEeTHBIN

10. BoiGepuTe npaBUIbHBIN OTBET

B ocnoBe nuarpammel [1apeTo 1eKUT 3aKOH paclpenesIeHus . ..
1) 20:80

2) 30:70

3) 80:20

4) 70:30

11. Jlonomaute dpazy

— COBOKYIHOCTb CBOWCTB MpPOAYKIWH, OOYCIABIMBAIONIMX €€ IPUTOAHOCTD
YIOBJIETBOPSATH OMpeeTIeHHbIE MOTPeOHOCTH B cooTBeTcTBUU ¢ ee HazHaueHueMm (TOCT P 15467-79
«YTpaBieHHe KaueCTBOM MPOXyKIuu. OCHOBHBIC TOHATHUS. TEPMUHBI H OTIPEIICIICHUS ).

OTBeT: KauecTBO

12. lonomaute dpasy
— YOPAaBISIOIIME OpraHbl, a TakKe OTJeNIbHble PAaOOTHUKU, B YbM (DYHKIIMHU BXOJIUT
o0ecrnieyeHre 1 KOHTPOJIb KauecTBa MpoayKiuuu. OTBET: CyOBbeKT yIpaBlIeHUS.

13. Hononuute dpasy
... — CBOMCTBO U3[IENHsI, KOTOPOE MO3BOJISIET YCTPAHUTh OTKA3 UM €r0 HEUCIPABHOCTh IMyTEM
pemoHnTa. OTBET: pEMOHTOIIPUTOTHOCTD

14. Nononuute dpasy
... CTETIEHb BOBJICYECHUSI MTACCAKMPA B BHIOOP YCIYTH CIIOCOOCTBYET (hOPMUPOBAHUIO CIOKHOTO
MOKYIATCJILCKOI'0 ITOBECACHU . OTBeT: BBICOKAA

15. Nononuute dpasy
... — CBOMCTBa MAacCaXUPCKUX MEPEBO30K, 00yCIaBIUBAIOIINE MIEPEeBO3KY Oaraxa 6e3 noreps u
noBpexaeHui. OTBET: COXpaHHOCTh Oaraxa.

16. Nomomaute dpasy
... — HHCTPYMEHT Jis cOopa 1 yHopsA0YMBaHUS JaHHBIX 00 YPOBHE KauecTBa C IENbI0 JaTbHEHIIero
aHanu3a coopannoi nHpopmaru. OTBET: KOHTPOJIbHBIN JTHCTOK.

17. Homomaute dpasy
. — rpajgudeckoe M300pakeHNe CTATUCTUYECKOTO MaTepuaia, MpUMEHsIeMoe ISl HArsaHOTO
MMpEaACTaBICHUA TeH)IeHHI/II\/II HU3MCHCHUA KOHTPOJIHUPYEMBIX IMapaMETPOB. OrtBer: THCTOTIpaMMma.

18. Nomomaute dpasy
... — HHCTPYMCHT, onpez[ensnomnﬁ BUI U TECCHOTY CBA3U MCXKIAY ABYM: IOKA3aTCIAMU. OrtBer:

JrarpaMma pacceuBaHUsl.

19. lonomaute dpazy



. — UHCTPYMEHT, pa3Aessiomuii JaHHbIE, OTpaXkarolue Heooxoaumyto nHpopmanmoo. OTBeT:
cTpaTU(UKaLXs JAHHBIX; PaCCIOEHUE JaHHBIX.

20. Nomomuute dpasy

— HMHCTPYMEHT, OTCJIEKMBAIOIIMN XOJ IPOTEKAaHUs Ipolecca U BO3JIEHCTBYIOIIMHA Ha HEro,
Ipeaynpexkaas OTKIOHEHMsI OT IpeabsBIAEMBIX K Ipoleccy TpeOoBaHMid. OTBET: KOHTPOJIbHAs
kapra; kapra [llyxapra.

4  Meroauyeckne MaTepHUAJIbl, ONPeAe/sIIONIAe NPOUeAYPY OLeHNBAHUS
3HAHNH, YMEHHUI, HABBIKOB U (WJIH) ONBITA IeATEIbHOCTH, XaPAKTePU3YIOIIHNX
3Tanbl GOpMUPOBAHUSA KOMIIETCHIIUA

B tabnuie npuBeneHbl ONMCAHUSI IPOLENYP NPOBEACHNUS KOHTPOIbHO-OLIEHOYHBIX MEPOIPUITHI
U IpOLelyp OLIEHUBAHMs Pe3yJbTaTOB OOYUYEHMsI C ITOMOIIBIO CIIJITAHUPOBAHHBIX OLEHOYHBIX CPEJICTB B
COOTBETCTBHUH C paboYeil MpOrpaMMOi TUCIUILTHHBI

HaumenoBanue
OLEHOUHOTO OmnwucaHus IpoIeypsl MPOBEICHUS KOHTPOIBHO-OIIEHOTHOTO
HOYHOT'
I(lipe}lCTBa MEPONPHUATHSIH MPOIEYPHI OLICHIBAHUS PE3yIbTATOB
00y4YeHHUS
BrimonHeHne 3amaHuil peKOHCTPYKTHBHOTO YPOBHS, HpPELyCMOTpEHHBIE paboueii mporpammoit
Sananns JTUCIUTUIAHBL, TIPOBOMASATCS BO BpeMs NMPaKTHUYCCKUX 3aHATHH. BapmaHTOB 3ajmaHmii Mo TeMe He
MeHee TATH. Bo Bpems BHINIONHEHWS 3aJaHUN IONB30BATHCSA YICOHHKAMH, CHPaBOYHHKAMH,
PEKOHCTPYKTUBHOTO L .
ypOBHS KOHCTICKTAMH JICKITUH, TETPaIsIMH U MPAKTHICCKUX 3aHATHH pa3pericHo.

[IperogaBatens Ha NPAKTHYESCKOM 3aHATHH, MPEILISCTBYIONIEM 3aHATHIO MIPOBEACHUS KOHTPOIIS,
JIOBOJIUT 10 O0YYArOIINXCS: TEMY, KOJIMYECTBO 33/IaHUH M BpeMsl BBIIIOJHEHUS 33 1aHUH
[IperonaBatens He MEHEe, YEM 32 HEJISITIO 10 CPOKA BBIOJIHCHUS KOHCIIEKTa JOJDKEH JOBECTH J0
CBEICHHS 00YYAIONIMXCs TEMY KOHCIIEKTA U yKa3aTh HEOOXOAUMYIO y4eOHYIO JIHTepaTypy. TemMbl
U TnepeueHb HeoOXOMUMOH Y4eOHOH JINTEepaTyphl BbUIOKEHBI B 3JIEKTPOHHOW MH(POPMAIMOHHO-
obpazosarenbHoit cpene KpWKT Upl'YIIC, noctynHoit oOywaromemycsi 4epe3 €ro JIMYHBINA
kabuner. Koncnekr JOJIDKCH OBITh BBIIOJIHEHBI B yCTaHOBJ’IeHHLII‘/II npenoagaBaTeyieM CpPOK.
KoHcreKkThl B Ha3HAUSHHBIN CPOK CIAIOTCS Ha POBEPKY

Koncnexr JICKOIMH

CpencTBo, MO3BOJIAIONIEE OICHUT 3HAHHS, YMEHHUS, HABBIKU U (MJIH) OTBIT AeSTEIBHOCTH
00yyJaromierocs 1mo JUCIUTUINHE.

Tect [IpenoxaBaresnp HA TOCHIEIHEM MPAKTUYECKOM 3aHATHH HAIlIOMHHAET 00YYaIOMUMCS, YTO OHH
MOTYTIIOCMOTpPETh IepedeHb BoOIpocoB K Tecty B @OC, pa3MelieHHOM 3JICKTPOHHOM
nHpopMannoHHO- oopazoBaTenbHOI cpene KpHXKT Upl'YIIC, noctymHOM o0ydaromemMycs depes
€ro JIMYHBIH KaOMHET.

Jlns opraHuzanuy ¥ MpoBEAEHUS MPOMEXYTOUHOH aTTectauuu (B (hopMe 3adera) COCTaBISIOTCS
TUIIOBBIE KOHTPOJIbHBIE 33JlaHUs WM WHBIE MaTepHajbl, HEOOXOIUMBIE JI OLIEHKU 3HAHWM, yMEHUH,
HaBbIKOB U (WJIM) ONBITAa JIE€ATEIbHOCTH, XApAaKTEPU3YIOIIMX STanbl (OPMHUPOBAHUS KOMIIETEHIUI B
npolecce OCBOCHUsI 00pa30BaTeNbHON MPOTrPaMMBI:

— NepeyeHb TUMOBBIX TECTOBBIX 3aJaHUM JIJISI TECTUPOBAHUS C UCIIOJIB30BAHUEM KOMITBIOTEPHBIX
TEXHOJIOTUH.

[lepeueHp TEOpPETHMUECKHX BONPOCOB M NEPEYHH THUIOBBIX IMPAKTUYECKUX 3aJaHUNA PAa3HOIO
YPOBHSI CIIO)KHOCTH K 3adeTy oOydyarolluecss MOJy4yaroT B Hadaje CeMecTpa uepe3 3IIEKTPOHHYIO
uHpopmanronHo-o0pazoBarenbuyto cpeny KpXKT Upl'YIIC (auunblif kaOuHeT 00ydaronierocs).

Onucanue npoueayp NpoBeAeHUusi MPOMEKYTOYHOM aTTecTannu B popme 3auera
W OLICHMBAHUS Pe3yJIbTaTOB 00y4eHHsA

[Ipy mnpoBeneHUM TMPOMEKYTOUHOM arrecTaud B (opme 3aveta OyIyT HCIONb30BaHbI
pe3yJIbTaThl TEKYLIETO KOHTPOJIS yCIIEBAEMOCTH B TeueHHe ceMmecTpa. OLlEHOUHbIE CPEACTBA U TUIIOBBIE
KOHTPOJIbHBIE 3a/laHds TEKYIIEro KOHTPOJS, IO3BOJISIIOT OICHUTh 3HAaHUSA, YMEHUS U BJaJleHUs
HaBBIKAMU/OTIBITOM JIESITEIBHOCTH 00YYaIOLIUXCS TPU OCBOCHUH AUCHUIUIUHBL. C 11eIbI0 UCTIONIb30BaHU
pE3yJIbTaTOB TEKYIIEro KOHTPOJSI YCIEBAEMOCTH, IpernojaBaTellb IMOJACYUTHIBAET CPEIHIOI OLIEHKY
ypOBHSI ¢(hOPMUPOBAHHOCTH KOMIIETEHIIMH 00ydaronerocs (CyMmma OIeHOK, MOTy4YEeHHBIX 00yJatonmMes,
JIEJINTCS HA YKCJIO OLIEHOK).

Ecnu omenka ypoBHs cOPMHUPOBAHHOCTH KOMIIETCHIIMI OOYy4YaroIIerocsi HE COOTBETCTBYET
KpUTEPUSIM TIONydeHUs 3a4eTa 06e3 JOMOIHUTEIHFHOTO aTTeCTAlMOHHOTO HCIIBITAaHHS, TO IPOMEXKYTOUHAS
aTrrecraius B (hopme 3auera Mo JUCIHUILIMHE TPOBOIUTCS C MPOBEACHUEM aTTECTAIIMOHHOTO UCTIBITAHUS B
(dhopMe TECTUPOBAHMSI C UCIIOJIL30BAHUEM KOMIBIOTEPHBIX TEXHOIOTHIA.



