OEJIEPAJIBHOE ATEHTCTBO XEJIE3HOJJOPOKHOI'O TPAHCIIOPTA

®enepalibHOE TOCYAAPCTBEHHOE 0I0/KETHOE 00pa30BaTEIbHOE YUPEKICHHE
BBICIIET0 00pa30BaHUs
«MpKyTCKUI TOCYJapCTBEHHBIM YHUBEPCUTET MyTEH COOOIICHUSI
KpacHosipckmii HHCTUTYT KeJIe3HOAOPOKHOI0 TPAHCIIOPTA
— ¢ununan denepanbHOrO rocyAapCTBEHHOTO OI0HKETHOTO 00pa30BaTEIbHOTO YUPEKACHUS
BbIcuIiero oOpa3oBanus «MIpKyTCKUi TOCYAapCTBEHHBI YHUBEPCUTET ITyTEH COOOIICHUS
(KpIKT UpI'VIIC)

YTBEPXJIEHA
MPUKa3 peKTopa
oT «31» mast 2024 1. Ne 425-1

b1.0.20 CucreMa MeHEIKMEHTAa Ka4ecTBa
pabouas mporpaMma JUCHMILIAHBI

Hanpasnenue noaroroBku — 23.03.01 TexHOI0TrUs TpaHCIIOPTHBIX MPOLIECCOB

[Tpoduns — Opranu3zaiys nMepeBo3oK U yIpaBieHUE Ha TPAHCTIOPTE ((KEIE3HOIO0POKHBIA TPAHCIOPT)
KBanudukanus BeITyCKHUKA — OaKamaBp

®opma u cpok 00yueHus — 4 roja ouHas ¢popma, 5 et 3aouHas popma

Kadenpa-pa3zpaboTurk nporpamMmsl — Y IpaBieHHE IEPCOHAIOM

OO01wast TpyA0EMKOCTb B 3.¢. — 2 DopMbI IPOMEKYTOYHON aTTECTAUK B CEMECTpax/Ha Kypcax
Yacos mo yueoHOMY many (YII) — 72 ouHas opma oOydeHus: 3a4eT, 6
3a04Hast popma oOydeHwus: 3a4eT, 4

Ounasi popma 00yueHust Pacnpenenenne yacoB IHCHMILIHHBI 10 ceMecTpaM
Cemectp 6 Hroro
Uuciio Hellellb B ceMecTpe 17
Bun 3anstuii Yacos no YII Yacos no YII

AyauTOpHasi KOHTaKTHasi pabdora mno BUAAM 34 34
Y4eOHBIX 3aHATHIL

— JIEKIUHA 17 17

— NIpaKTHYECKHe (CEMHHAPCKHE) 17 17
CamocTosiTesibHas padoTa 38 38
Hroro 72 72

3aouHas popma odyueHus PacnpesiejieHne 4acoB JUCHHUILINHBI 110 ceMecTpaM
Kypc 4 Hroro
Bun 3anstuit Yacos no YII Yacos no YII

AyauTOopHasi KOHTaKTHasi pabdora 1o BUAAM 3 3
Y4eOHBIX 3aHSATHI

— JIEKIIMU 4 4

— NIpaKTHYECKHe (CEMHHAPCKHE) 4 4
CamocTosiTeJibHas padoTa 60 60

3aver 4 4

HTtoro 72 72

KPACHOSPCK

ONEeKTPOHHbIV AOKYMEHT BbirpyxeH n3 EMC ®IrbOY BO Upl'YTC n cooTBeTCTBYET OpUrnHany

Mopnucant ®re0Y BO UplYTC Tpodumos HO.A.
00920FD815CEB8F8C4CA795540563D259C c 07.02.2024 05:46 no 02.05.2025 05:46 GMT+03:00

Moanuce cooTBeTCTBYET (harny AOKYMEHTa I/IP]'V\_\C.




PaGouas mporpamma AUCHUIUIMHBEI pa3paboTaHa B COOTBETCTBUU C (pelepalbHBIM TOCyAapCTBEHHBIM
o0pa3oBaTeNbHBIM CTaHJAPTOM BBHICIIErO 00pa30BaHUs — OaKalaBpuaT MO HAMPABICHHUIO MOITOTOBKU
23.03.01 TexHosorusi TPAaHCTIOPTHBIX MPOIIECCOB (YPOBEHb OaKaiaBpuara), yTBEPKAEHHBIM MPUKA30M
Muno6pnayku Poccuu ot 07 aBrycra 2020 roma Ne 911.

[Iporpammy cocraBmiI:
KaHJ. TEXH. HAyK, JOUEHT, JOLEHT H.B. ®aneesa

Pabowas mporpamMMa paccMoTpeHa M 0J00peHa AJis MCIOJB30BaHUSA B y4€OHOM Ipoliecce Ha
3acemanny Kadenpsl « YIpaBiIeHUE TIEPCOHATIOM», TPOTOKOJ OT «17» anpens 2024 r. Ne 9.

3aBemyronuii kadeapoi, KaHa. TeXH. HayK, JOIEHT B.O. Konmako
COI'JTACOBAHO
Kadenpa «Oxcmyaranus xene3Hblx 10por», NpoToko oT «17» anpens 2024 r. Ne 7.

W.o. 3aB. kadeapoi, KaHa. TEXH. HAYK, CT. MPENOAaBaTeIb B.C. Tomuion



1 HEJIN OCBOEHUA JUCIIUITJINHBI

1.1 Ilean ocBOeHHUSI TUCIUIIIMHBI

1 (hopMupOBaHKE IETOCTHOTO CHCTEMHOTO MPEICTABICHHUS O MEHEKMECHTE KaueCTBa KaK COBPEMEHHOM KOHIICTIITUHI
YOPaBICHUS

2 (hopMupoBaHHE KOMIUIEKCA 3HAHUHA TCOPETHUECKUX OCHOB M IEPBUYHBIX MPAKTHICCKUX HABBIKOB MPHUMEHEHHS
CPEICTB M METOJIOB YIIPABJICHUS KaUe€CTBOM IPOIYKIUU (TOBAPOB H yCIIYT)

3 (hopMupoBaHre 3HAHUN HOPMATHBHOH 0a3bl CHCTEMHOT'0 MEHEPKMEHTA Ha YKEJIE3HOJOPOKHOM TPAHCIIOPTE
(hopMupoBaHre 3HAHUN OCHOBHBIX ITOJIOKEHIH MeXTyHAapoaHBIX craHmapToB MICO cepun 9000 B obecriedeHnn
KadgecTBa

1.2 3agaum ocBOEHUsI AU CHMIJIMHBI

1 [3y9UTHh COBPEMEHHBIC KOHIICTIITUH U MOJICIH YIIPABJICHUS KAa9eCTBOM

2 HAyYUTh TPUMEHATh HA TPAKTHKE TPeOOBaHUSA MEXITyHapoaHbIX cTanmaptoB MCO cepmmu 9000 M HOpMAaTHBHYIO
moxymeHTanmio OAO «PXKJ]» B 001aCTH CHCTEMHOTO MEHEDKMEHTA Ka4eCcTBa

3 HAYYIUTH [PUMEHATh COBPEMEHHBIE METONBI W WHCTPYMEHTHI MEHEIKMEHTa KadecTBa C IIENIBI0 IOBEHIIICHUS

YIOBJICTBOPEHHOCTH IOTPEOHTENEH M YKPEIUICHHS! KOHKYPEHTOCTIOCOOHOCTH OpPTraHU3aIIH

1.3 He.]'lb BOCIHUTAHUS U 321a4H BOCNIUTATEJIbHOM paﬁOTbl B paMKax JUCIHMUILIMHBI

Hay4H0-00pa3oBaTenbHOE BOCIIUTAHNE 00yJaIONTIXCS

Ilens Hay4HO-00Pa30BATENLHOTO BOCIWTAHHUS — CO3MAHHE YCIOBHH ISl pealH3alil HaydHO-00pa30BaTEIBHOTO
MOTEHIMAaIa o0yJaromuxcs B opMe HaCTaBHUYECTBA, THIOTOPCTBA, HAYYHOTO TBOPUYECTBA.

Lenp nocturaercs no Mepe peleHHs B €IUNHCTBE CIECAYIONINX 3a/1a4:

— (opMHUpOBaHHE CHCTEMHOTO M KPHTHYECKOTO MBIIUICHUS, MOTHBAUUM K OOYYEHHUIO, pa3BUTHE HHTEpeca K
TBOPUYECKON HAYYHOMU AESATEIbHOCTH;

— CO3JIaHHE B CTYJCHYECKOW cpejie aTMoc(epsl B3aUMHOI TpeOOBAaTEILHOCTH K OBJIAJICHUIO 3HAHHSAMH, YMEHUSIMH U
HaBBIKaMU;

— MOMyJIsIpU3aIysl HayYHbIX 3HAHUH cpeau 00yJaromuxcs;

— COJICHCTBUE MOBBILICHUIO [IPUBJICKATEILHOCTU HAYKH, NIOAJIEPKKA HAYyYHO-TEXHUYECKOIO TBOPUECTBA;

— CO3IaHHE YCIOBHH IJISl TIOJydEHHUsS] OOyYaroIIMMHUCS JOCTOBEPHOH HMH(GOPMAIMK O TMEPEIOBBIX AOCTIKCHHAX U
OTKPBITHSAX MUPOBOI M OT€YECTBEHHOH HayKH, MOBBIMICHNS 3aMHTEPECOBAHHOCTH B HAyYHBIX IO3HAHUIX 00 YCTPOHCTBE MHpa
u o0IIecTBa;

— COBEPIICHCTBOBAHHE OPraHU3aLUH U IIIAHUPOBAHMS CAMOCTOSITENILHOHM pab0ThI 00yUaronuxcst Kak 00pa3oBaTeIbHON
TEXHOJOTUH (OPMHUPOBAaHHUA OyIyIIero CIENUANINCTa ITyTeM HHAWBUAYaIbHOW ITO3HABATENbHOW W HCCIEIOBATEIbCKON
JESITeNbHOCTU

2. MECTO JUCIIMIIVIMHBI B CTPYKTYPE OIIOII

2.1 TpeOoBanus K NpeABapUTEIbHOI NOATOTOBKE 00y4al0lIerocs:

1 | b51.0.20 Cucrema MEHEXKMEHTa KauecTBa

2.2 I[HCIII/IHJII/IHLI U MPAKTUHKH, JII KOTOPbIX OCBOCHHE JAHHOM IUCIHMIJINHBI HeOﬁXO}Il/IMO KakK npeamecrsyrnmiee:

1 |B3.02(I[) 3amuTa BBITYCKHOM KBaTH()HKAIIMOHHOW PabOTHI

3 NITAHUPYEMBIE PE3YJIBTATHI OBYYEHUSA 11O JUCIUIIJINHE,
COOTHECEHHBIX C INTAHUPYEMBIMMU PE3YJIbTATAMMA
OCBOEHMS OBPA30OBATEJIbHOM ITPOT'PAMMBI

Koa n Kox u HauMeHoBaHue
HaNMMeHOBaHHeE HHANKATOpPa
I[InanupyemMble pe3yJbTaThl 00yUeHHs
KOMIeTeHI[U! AOCTHIKEHUS
KOMIIeTeHIINH
3HaTh: TEOPETUUECKHE OCHOBBI, COBPEMEHHYIO IIPAKTUKY YIIPaBICHHS H
obecrieueHnst Ka4ecTBa MPOAYKIMU Ha IPEANPUATUSAX; HOPMATUBHYO 0a3y JIIs
YK-1 Cnocoben pa3paboOTKH W BHEJPEHHUs CUCTEMBI MEHEPKMEHTa KauecTBa; Ha3HAUCHHE W
OCYIIECTBIISITh VK-13 Ocymecter | TOPWIOK TIPOBE/ICHNS BHYTPEHHHX ayJMTOB JUlA OLCHKH 3¢ PeKTUBHOCTH
TIOUCK, ' Y (DYHKIIMOHMPOBAHHUS CUCTEM KauecTBa; CTPYKTYpPY HOPMATHUBHBIX JJOKYMEHTOB
. CHCTEeMaTH3aIHIO
KPUTHYIECKUN OAO «PX/I» B o6macta CMK.
nHGOpMaMK  pa3INIHBIX
AHAIM3 M CHHTE3 | - s AHA3a YMeTb: OpHEHTHPOBAThCS B TpPEOOBAHUSAX HOPMATHBHBIX JIOKyMEHTOB,
nHpopmanuu, ., | obecrieunBarONIMX  KayecTBO  MPOAYKHMH  (paboT/yciiyr);  NPUMEHSTbH
NpOOJIEMHBIX ~ CHUTYalHH. .
MPUMEHSTh WHCTPYMEHTBI M METOJBl YIPABJICHHS KadyecTBOM B  IPAaKTHYECKOH
. BripabartbiBaeT crpareruro .
CHCTEMHBII . ., JIeSITEIIbHOCTH M JJIsl IPUHSTHUS YIIPaBICHYECKUX PEIICHUH.
JIEWCTBHUH JJIsI TIOCTPOCHUS .
HOAXOJ ULt Braners: MeTomamm cucTeMaTH3auuMM MH(OpMAanWH, IOJYYEHHOH IIpH
ITOPUTMOB peueHns
peuieHust peaiu3ali NPOU3BOJCTBEHHBIX MPOLECCOB Ul  aHaNM3a  HPOOJIEMHBIX
MOCTABJICHHBIX 32124 M N
MOCTaBJICHHBIX CHUTYaIii; METOZaMH BbISIBJICHUSI IEPBONPUYUNH OSBICHHSI HECOOTBETCTBHH U
3amaq pa3paboTKH KOPPEKTHPYIOMIMX MEPONPHUITHH ¥ YIpaBIEHHsS PHCKaMHU;
CHOCOOHOCTBIO  OCYIIECTBIATH cOOp, aHamu3 © 00pabOTKy IaHHBIX,
HEOOXOIUMBIX JUI 00eCTIeYeHHsI KaueCTBa 0OBEKTOB MIPOM3BOJICTBA




4 CTPYKTYPA U COAEPKAHUE JUCIHIUITIIMHBI

HaumeHnoBanue pasiesnos, TeMm

OuHnas ¢popma

3aouynas ¢opma

*Koa nnaukaTopa

Kon Yacnol Yacel JTOCTHIKEHUSA
W BU/I0B PadoThI Cemectp Cemectp
Jlek IIp | Ja6 | CP Jlek IIp | JIad CP KOMIIETEeHIIMH
1.0 Pa3gen 1. TpedoBanns k CMK YK-1.3
1.1 AKTyalbHOCTb YIIPaBJIECHUS KAU€CTBOM 6 2 2 4 4 0,5 0,5 6 YK-1.3
1.2 OCHOBHBIE IIPHUHIIANLI BCEOOIIETO YIIPABIECHUS
P yip 6 2 2 4 4 05 | 05 6 VK-1.3
KaueCTBOM
1.3 Tepmunonorus B 00JacTH  ympaBIEHUS
6 2 2 4 4 0,5 0,5 8 YK-1.3
Ka4eCTBOM
1.4 Bnox tpeboBanuit CMK: cpema opranusamuu;
P peaa op 6 2 2 4 4 05 | 05 8 VK-1.3
JIUIEPCTBO
1.5 bnox TpeboBannit CMK: maHupoBaHue;
6 2 2 4 4 0,5 0,5 8 YK-1.3
cpencTBa oOeceueHUs
1.6 brmox TtpeboBanuit CMK: gestensHOCTH Ha
CTaMAX OJKM3HEHHOTO UMKJIA TPOAYKIIHH;
poy 6 3 3 6 4 0,5 0,5 8 YK-1.3
OIIeHKa pe3yJIbTaToB JeATeIbHOCTH;
yJIy4IIeHue
2.0 Paznen 2. Peanuszanus tpedoBanuii CMK 4 YK-1.3
2.1 WHCTpyMEHTHI yIpaBIeHUS Ka4eCTBOM 6 2 2 6 4 0,5 0,5 8 YK-1.3
2.2 Pa3paboTka KOPPEKTUPYIOMIUX MEPOIPUATHI
P PPEFTHPY porp 6 2 2 6 4 05 | 05 8 VK-1.3
Ha ocHoBe npakTukd OAO «PXI»
Htoro 6 17 17 38 4 4 4 60 YK-1.3
®dopma IpoMeEKyTOYHOU aTTeCTalluy — 3a4eT 6 4 4 YK-1.3




5. ®OH/I OIEHOYHBIX CPEJCTB JJIsl IPOBEJIEHUSA TEKYIIETO KOHTPOJIA
YCHEBAEMOCTH U IPOMEKYTOYHOM ATTECTALIUU OBYYAIOLIMXCS O
JUCHMUIINHE

®DOH/T OIIEHOYHBIX CPEICTB JUIS MPOBEICHUS TEKYIIET0 KOHTPOIIS YCIICBAEMOCTH U MMPOMEKYTOYHOM aTTECTAIMH 0 JAHHOM
JUCHUIUIMHE O(QOopMIISIETCS B BHIC NPWIOKEHUs | K pabodeld mporpaMme TUCHHIUIMHBI M Pa3MCINAIOTCS B DIICKTPOHHOM
nHpopmannoHHo-00pa3oBatenbHOM cpene KpKT Upl'VIIC, nocTymHOoM 00yJaromeMycst 9epe3 ero JINIHBIH KaOUHET.

6. YY4EBHO-METOJUYECKOE U UTH®OPMALIMOHHOE OBECIIEYEHUE
JUCUMIIIUHBI

6.1 YueOHas quTeparypa

6.1.1 OcHoBHas quTEpaTypa

ABTOpBHI, H3parenbCcTBO, TON Kon-Bo 3x3. B
3ariaBue
COCTaBUTEIIN H3JAHKS OubIHOTEKE
VYnpasieHue KaueCTBOM. Bceobmmii Mocksa -
noaxox [DaeKTpoHHBI pecypc]: y4eOHHK It ) .
6.1.1.1 Bacua C.T. 6a1i[an£B[HaTa p u p szHgT gT . a W3naTenscTBO 100 % onnmaiin
p PaTypet - [Opaiit, 2019.

https://urait.ru/bcode/425062

VYnpasieHne kadecTBOM [DIeKTpoHHBIH pecypc]: | Mocksa :

6.1.1.2 | T'opbamxo E. A. Y4eOHHUK IS BY30B . — | U3parenscTBO 100 % onnaitn
https://urait.ru/bcode/477910 HOpaiir, 2021.
VipasieHue kadecTBOM [DIEKTpOHHBIA pecypc]: | Mocksa :
6.1.1.3 | 3exynoB A. T. y4eOHUK IUIs 0aKanaBpoB . — | W3parenscTBO 100 % onmnaiin
https://urait.ru/bcode/425159 IOpaiir, 2019
6.1.2 JlonoJiHUTEIbHAS JIUTEPATYPA
ABTOpBI, WznarenscTBO, TOA Kon-Bo 3k3. B
3arnaBue
COCTaBUTEIHU U3JIaHUS 6ubnuoTeke
VYnpaBieHne KadecTBOM YCIyT : ydeOHMK u | Mocksa :
Kypouxuna S o N
6.1.2.1 A 1O MIPAKTUKYM JAJIs By30B [DNeKTpoHHBIN pecypc]. — | M3naTenscTBO 100 % onnaiin
T https://urait.ru/bcode/470280 [Opaiit, 2021
OKOHOMHKA JKeJIe3HOJOPOKHOTO  TPaHCIIOpTAa.
6.1.2.2 Tepemmna H. I1. u | BBoguslil kype [DnekTpoHHBIH pecypc]: yueOHuk | MockBa :  YMI] 100 % oraiin
Ip. : B 2 YacTsX. — | KT, 2020
https://umczdt.ru/books/1216/242284/
VYnpaBneHne — KayecTBOM — MNPOAYKIUH  HA
6.123 Coxkonos 0. U. u | xene3HonopokHOM TpaHcnopTe [OnekrpoHHbll | MockBa :  YMI 100 % oHmaiin
Ip. pecypcl: y4aeOHOe mocodue. — | XKAT, 2019
https://umczdt.ru/books/1216/232061/
Coxonon 10. 11 u [ToBenenne HOTpC6£ITeJ‘IeI/I Ha  TPAHCTIOPTHOM | 0 VMII 5
6.1.2.4 PBIHKE [DIeKTpOHHBIN pecypce]: yaeOHoe nocodue. HKIIT, 2018 100% onmnaiin
AP- — https://umczdt.ru/books/1216/18730/ ’
VYnpasnenue Ka4eCTBOM TPaHCIIOPTHOTO
Coxonos 0. 1. u o0cITy>)KuBaHUS [ DIEKTPOHHBIN pecypc]: yaeOHuK Mocksa :  YMI] . 3
6.1.2.5 JUISL  CTYJIGHTOB  BY30B  KEIE3HOJOPOKHOTO 100% onnaitn
ap. KAT, 2018
TpaHCHOpTA. -
https://umczdt.ru/books/1216/18729/
MeHeKMEHT Ha XKeJle3HOJOPOKHOM TPaHCTIOpTe .
6.1.2.6 Kospipes B. A. u [DnexkTpoHHBIH pecypc]: ydeb. mocobume. — %?IC;B;O% yMI 100% onnaitn
s1P- https://umczdt.ru/books/1216/62152/ ’
3 OcHOBBI OOecrieueHHsT KadecTBa [DIEKTPOHHBIN Mocksa : YMI] 5
6.1.2.7 | Maiibopona u ap. | pecypc]: yueOHHK JU1s BY30B. = | KT, 2015 100% onnaitn
https://umczdt.ru/books/1216/39314/ ’
PazBuTHe cucteM ~ MEHEI)KMEHTa  KadecTBa )
6.1.2.8 Ko3sipes B. A. [OnexTpoHHBI pecypc]: yueb. mocobue st %'MYMH KAT, 100% onnaitn

BVY3o0B. — https://umczdt.ru/books/1216/62138/

6.1.3 YueOHO-MeTOANYECKHE Pa3pA00TKH (B T. 4. I CAMOCTOATEIbHON paboThl 00y4AOUINXCS)

ABTOpBHI, Kon-Bo 3k3. B
3ariaBue W3naTenscTBO, TOI
COCTaBUTEH OubIMoTEKE

Cucrema MEHEJDKMEHTa KaueCTBa: METOANYECKHUE
Marepualibl n YKaszaHus 10 N3Yy4YCHUIO
JTUCIUTUIMHBL Juia  oOydJaromuxcs Hampasjienus | KpacHosipck:
6.1.3.1 ®aneena H.B. moxrotoBku 23.03.01 Texnonorus tpancnoptaeix | KpHJKT UpI'VIIC, 100% onmnaiin
mporeccoB npoduis, "Opraauzanus nepeBo3ok u | 2023
yIpaBlieHUEe HA TPAHCIOPTE (3KEIEe3HOTOPOIXKHBIH
TpaHcIopt)"



https://urait.ru/bcode/425062
https://urait.ru/bcode/477910
https://urait.ru/bcode/425159
https://urait.ru/bcode/470280
https://umczdt.ru/books/1216/242284/
https://umczdt.ru/books/1216/232061/
https://umczdt.ru/books/1216/18730/
https://umczdt.ru/books/1216/18729/
https://umczdt.ru/books/1216/62152/
https://umczdt.ru/books/1216/39314/
https://umczdt.ru/books/1216/62138/

http://irbis.krsk.irgups.ru/web_ft/index.php?C21C
OM=S&S21COLORTERMS=1&P21DBN=IBIS
&I21DBN=IBIS FULLTEXT&LNG=&Z211D=2
506662994&S2 1 FMT=briefHTML {t&USES21
ALL=1&S21ALL=%3C%2E%3EI1%3D006%2F
%D0%A4%2015%2D785990407%3C%2E%3E&
FT_PREFIX=KT=&SEARCH_STRING=&S21S
TN=1&S21REF=10&S21CNR=5&auto_open=4

6.2 IlepeuyeHnb pecypcoB HHGOPMAIIMOHHO-TEJIEKOMMYHHKAMOHHOM ceTn « MHTEpHET»

6.2.1

Bbubnmoreka Kp/XKT UpI'VIIC : [caiit] / KpacHOSpCKHIT MHCTHTYT >KEJIE3HOJOPOXKHOTO TPAHCIOPTa — (HIIHa
HpI'VIIC. — Kpacnosipck. — URL: http:/irbis.krsk.irgups.ru/. — Pexxum moctyma: mociie aBTOpH3annuu. — TEKCT :
3JIEKTPOHHBIN.

6.2.2

OnexrponHas 6ubmmoreka «YMIL JXK/T» : sanextporHO-OnbMHoTeuHas cucrema : cat / ®I'BY IO «YuebHO-
METOJIMYECKHI LEHTP MO0 00pa30BaHHMIO Ha >KEJIE3HOJOPOXKHOM TpaHcmopTte». — Mocksa, 2013 — 2024. — URL:
http://umczdt.ru/books/. — Pexxum moctyma: mo noamucke. — TeKCT : 3JIeKTPOHHBIN.

6.2.3

Znanium : 3JeKTpOHHO-OMOMMOoTEeYHas cucteMma : cailt / OO0 «3HAHUYM». — Mocksa. 2011 — 2024. — URL:
http://znanium.ru. — Pexwm gocTtyna: mo moamucke. — TEKCT : AIIEKTPOHHBIH.

6.2.4

Ob6pa3zoBarenpHas miardopma HOpaiT : snexrponHas OmbmmoTeka : caiit / OO0 «3neKTpOHHOE M3HATENBCTBO
IOpaiit». — Mocksa, 2020. — URL: https://urait.ru/. — Pexxum nocrymna: no noamnucke. — TeKCT : SIIEKTPOHHBIN.

6.2.5

YHuBepcurerckas OMOIMOTEKa OHJIAMH : AIIEKTPOHHO-OnOIMoTeuHas cuctema : calit / OO0 «/lupexkt-Menunay. —
Mockga, 2001 — 2024. — URL: https://biblioclub.ru/. — Pesxum poctyna: no noanucke. — TEKCT : 3J1€KTPOHHBIH.

6.2.6

KpacHosipckuii MHCTUTYT JKEJE3HOMOPOXKHOIO TPAHCHOpPTA : [3MEKTPOHHAS HH(POPMAIOHHO-00pa3oBaTebHast
cpena] / KpacHOspckuii ~ HMHCTHTYT  JKEJIE3HOAOPOXKHOrO  TpaHcmopTa. —  KpacHospck. —  URL:
http://sdol .krsk.irgups.ru/. — TekcT : AMEKTPOHHBIH.

6.2.7

HanmoHnanbHas anexTpoHHas Oubnnorexa : ¢enepanbHblii IpoekT : cait / MunucrepctBo Kynstypsl PO. — Mocksa,
2014 — 2024. — URL: https://rusneb.ru/. — Peskxum nocryna: no noanucke. — TEKCT : QIEKTPOHHBIH.

6.2.8

Poccuiickue xenmeznsie moporu : odummansHeii caiit / OAO «PX/». — Mocksa, 2003 — 2024. — URL:
https://company.rzd.ru/. — TekcT : 3MEKTPOHHBIH.

6.2.9

Kpacrosipckuit meHTp HaygHO-TexHIUecKoi nHopMariu u oudimorek (KpLIHTUB) : caiit. — KpacHosipck. — URL:
http://denti.krw.rzd. — Pexxum goctyna: u3 10KaJbHOW CeTH By3a. — TEKCT : JJIEKTPOHHBIN.

6.3 Ilepeyennb NHGOPMANMOHHBIX TEXHOJIOTHA, HCIOJb3YeMBIX MPH O0CYLIECTBIEHHH 00Pa30BaTEJbHOIO MPOLEcca mo
JUCIMILIMHE, BKJIYasi NepevyeHb MPOrpaMMHOro odoecnevyeHnsi H MHGOPMAIHOHHBIX CIPABOYHBIX CHCTEM

6.3.1 Ilepeyenn 6230BOro MPOrpaMMHOI0 00ecTieYeHHUsI

6.3.1.1

Microsoft Windows Vista Business Russian, aBTopu3anuoHHbiii HOMep yuiieH3uara 6478797627ZS1011, Homep
nunen3uu 44799789.

Microsoft Office Standard 2013 Russian OLP NL Academic Edition (mor Ne2 ot 29.05.2014 — 100 nmunen3uii; nor
Ne0319100020315000013-00 ot 07.12.2015 — 87 nuiieH3uiA).

6.3.2 TlepevyeHb cienaJIM3HPOBAHHOIO MPOrPAMMHOI0 o0ecnevyeHnst

6.32.1 |

He ucnonssyercs

6.3.3 Ilepeuenb HHPOPMANIMOHHBIX CIPABOYHBIX CHCTEM

6.3.3.1

Tapanr : cnpaBouHO-TIpaBOBas cuctema : 6a3a gaHHBIX / OO0 «UI1IO «TAPAHTY». — Pexxum mocTyma: u3 ToKaaIsHON
CeTH By3a. — TeKCT : 2JIEKTPOHHBI.

6.3.3.2

ABTOMAaTH3UpPOBaHHAs CHCTEMa MPABOBOM WHPOPMANNH Ha xkene3HogopoxxHoM Tpancnopte (b ACIINXKT) : caiit
Koncynprantllintoc / AO HUMAC. — Pexxum joctyna: U3 JOKaJIbHOI CeTH By3a. — TEKCT : AIEKTPOHHBbII.

6.4 IIpaBoBBIC H HODMATHBHBIE JOKYMEHTbI

6.4.1

I'OCT P MCO 9000-2015 Cucremsl MeHekMeHTa kauecTBa. OCHOBHBIE IMOJIOKEHHS M CIOBAph [DJIEKTPOHHBIH
pecypc] : u3naHue oduUIMANbHOE : YTBEPXKAEH M BBeJeH B aeiictBue [lpukazom DenepaibHOr0 areHTCTBa IO
TEXHUYECKOMY PETyJIHpPOBaHUIO U MeTpoJioruu oT 19 mromst 2012 r. Ne 196-ct. - Mockga : [0. u.], 2021. - 56 c. on-
line -
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBI
S_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML _ft&USES21ALL=1&S21ALL=%3C%
2E%3E1%3D%D0%93%D0%9E%D0%A 1%D0%A2%20%D0%A 0%20%D0%98%D0%A1%D0%9E%209000%
2D2015%21%2D940630972%3C%2E%3E&FT_PREFIX=KT=&SEARCH STRING=&S21STN=1&S21REF=10
&S21CNR=5&auto_open=4

6.4.2

T'OCT P HUCO 9001-2015 Cucremsl MeHemKMEHTa KadecTBa. TpeOoBaHHs [DIEKTPOHHBIA pecypc| : H3IaHHE
odunmansHOE : yTBEpXkKIEH W BBelAeH B JneiictBue Ilpukaszom PenepalbHOrO areHTCTBa MO TEXHUYECKOMY
PEryJINpOBaHuUIO U MeTpoJoruu ot 28 ceHTsops 2015 r. Ne 1391-cr : BBeneH Buepsble. - Mockaa : [6. u.], 2021. - 31
c. on-line -
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I2 1 DBN=IBI
S_FULLTEXT&LNG=&Z211D=fadeevanv021074&S2 1 FMT=briefHTML ft&USES21ALL=1&S21ALL=%3C%
2E%3E1%3D%D0%93%D0%9E%D0%A 1%D0%A2%20%D0%A 0%20%D0%98%D0%A 1%D0%9E%209001%
2D2015%21%2D227049397%3C%2E%3E&FT PREFIX=KT=&SEARCH STRING=&S21STN=1&S21REF=10
&S21CNR=5&auto_open=4

6.4.3

T'OCT P MCO 19011-2021 PykoBoasimue ykazaHus 1O ayJAUTy CUCTEM MEHEIKMEHTa [DNeKTpOHHBIA pecypc] :
u3aHue opHIMaIbLHOE | YTBEp)KAEH M BBeJieH B nerictBue [Ipukazom Poccrannmapra ot 21 ampens 2021 r. Ne 261-cr



http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=2506662994&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D006%2F%D0%A4%2015%2D785990407%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=2506662994&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D006%2F%D0%A4%2015%2D785990407%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=2506662994&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D006%2F%D0%A4%2015%2D785990407%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=2506662994&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D006%2F%D0%A4%2015%2D785990407%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=2506662994&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D006%2F%D0%A4%2015%2D785990407%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=2506662994&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D006%2F%D0%A4%2015%2D785990407%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=2506662994&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D006%2F%D0%A4%2015%2D785990407%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=2506662994&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D006%2F%D0%A4%2015%2D785990407%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/
http://umczdt.ru/books/
http://znanium.ru/
https://urait.ru/
https://biblioclub.ru/
http://sdo1.krsk.irgups.ru/
https://rusneb.ru/
https://company.rzd.ru/
http://dcnti.krw.rzd/
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209000%2D2015%21%2D940630972%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209000%2D2015%21%2D940630972%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209000%2D2015%21%2D940630972%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209000%2D2015%21%2D940630972%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209000%2D2015%21%2D940630972%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209001%2D2015%21%2D227049397%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209001%2D2015%21%2D227049397%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209001%2D2015%21%2D227049397%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209001%2D2015%21%2D227049397%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209001%2D2015%21%2D227049397%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4

BBEJICH BIIEPBBIE. - MockBa : [6. u.], 2021. - 47 c. on-line -
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I2 1 DBN=IBI
S _FULLTEXT&ILNG=&Z211D=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%
2E%3E1%3D%D0%93%D0%9E%D0%A 1%D0%A2%20%D0%A0%20%D0%98%D0%A 1%D0%9E%2019011
%2D2021%21%2D894237029%3C%2E%3E&FT PREFIX=KT=&SEARCH STRING=&S21STN=1&S21REF=
10&S21CNR=5&auto open=4

7. OIUCAHUE MATEPUAJIBHO-TEXHUYECKOU BA3bl, HEOBXOJUMOM 114
OCYHECTBJIEHUS OBPA3OBATEJIBHOT'O INTPOLHECCA 1O JINCIHUIIJIMHE

1 Kopnyca A, JI, T, H KpVKXT UpI'YIIC Haxonstcs no agpecy r. KpacHosipck, yin. Hosas 3aps, x. 21U

2 VY4eOHbIC ayJUTOPUH Ui MPOBEACHUS 3aHATHI JIGKIIMOHHOTO THIIA, 3aHATHA CEMHUHAPCKOTO THIIA, KypCOBOTO
MPOCKTHPOBAHUS (BBIMOJHEHUS KYPCOBBIX IPOCKTOB), TPYIIOBBIX M WHIUBUAYAIBHBIX KOHCYJIBTANUMN, TEKYIIErO
KOHTPOJISI ¥ TPOMEXKYTOYHON aTTECTAllMU, YKOMIUICKTOBAHHBIC CIICIUANTA3HMPOBAHHOW MEOCIhI0 U TCXHUUCCKUMHU
cpenctBaMu oOydeHHs (HOYTOYK, TPOEKTOpP, dKpaH), CIyXAIUMW JIA TPEeACTaBIeHUS Y4eOHON HHOpMaIu
Oouspioi ayauTopuu. Jlis TpOBeACHHS 3aHATHI JIEKIUOHHOTO THIIA HMEIOTCS y4eOHO-HATNISAHbIE MMOCOOUS
(mpe3eHTanuK, TUIAKAThI, TaONUIBI), 00CCICUYNBAIONINE TEMATHYCCKUE HIUTIOCTPALUKN COJCPKAHHUS IUCIUIUIHHBI.
MynbTUMENHAS ~ammnapaTypa, OSJeKTPOHHBIE IMPE3CHTALMH, BHACOMATEPHANbl, J0OCKA, MeJ, BUACO(UIBMBI,
MPE3CHTAIIMOHHAS TEXHUKA (TIPOSKTOP, 3KpaH, KOMIBIOTEP/HOYTOYK), HATISITHBIC TOCOOMS (TTPE3CHTAIINH).

2 [TomenieHus A1 CaMOCTOSTEILHOW pabOThl 00YJAIOIIMXCSl OCHAIICHB KOMITBIOTEPHOW TEXHHUKOM, TIOIKIIOYCHHON K
HHGOPMAMOHHO-TEIIEKOMMYHIKAIMOHHON ceTn  «VHTepHET», W 00eCHedYeHbl [OCTYIIOM B 3JIEKTPOHHYIO
nH(popMannoHHO-00pa3oBaTenbHyo cpexy KpXKT UpI' YIIC.

[TomereHus 1J1s1 CAMOCTOSATEIBHOM PaOOThI 00YYAKOIIUXCS:
— YMTaJbHBIN 3371 OUOINOTEKH;
— KOMIBIOTEpHBIE Kinacchl A-224, A-409, A-414, JI-203, JI-204, JI-214, J1-404, JI-410, H-204, H-207, T-46, T-5.

4 [TomeneHue 1Jisl XpaHeHHst U MPOoHIaKTHIECKOTro 00CIyKUBaHus yueOHoro odopyaoBanusi A-307.

8. METOJUYECKHUE YKA3AHUSI JJ1S1 OBYYAIOLUXCSI IO OCBOEHUIO
JUCUMIIIUHBI

Bun yuebHoit Opranuzanus y4eOHOH 1esTeIbHOCTH 00yJaroIerocs
JIeATEIbHOCTH

Jlexuus Jlekumst (ot naruHCKOrO «lection» — YTEHWE) — BUA AyAUTOPHBIX Y4EOHBIX 3aHATHH. Jlexkuws:
3aKJIaJIbIBACT OCHOBBI HAyUYHBIX 3HAHUI B CHCTEMATH3MPOBAHHOMU, MOCIEA0BATECIBHOM, 0000IICHHOW (hopMe;
pPacKpbIBa€T COCTOSIHHE MW IEPCHEKTUBBl Pa3BUTHSI COOTBETCTBYIOLIEH OOJIACTM HayKHM M TEXHHKH;
KOHLIEHTPUPYET BHUMAaHHE OOy4YalOIIMXCS Ha HauOoJiee CIOXKHBIX, Y3JIOBBIX BOIPOCAX; CTHMYJIHPYET
M03HABATEJILHYIO aKTUBHOCTh O0Y4aIOIIUXCS.

Bo BpeMs JIGKIMOHHBIX 3aHSATHH OOYYAIOLIMIICS MOJDKEH YMETh CKOHIICHTPHPOBAaTh BHUMAaHHE Ha
M3ydaeMBIX TMPoOJieMax ¥ BKIIOYHTH B Pa0OTy BCe BHUIBI MAMSTH: CJIOBECHYIO, OOpa3HYH W MOTOPHO-
JIBUTATENBHY0. IS 3TOTO Bech MaTepuall, M3JIaraeMbli IIperojaBaTeeM, OOydJaromeMycss HeOOXOIUMO
KOHCIIEKTHPOBATh. B KOHCIIEKT peKOMEH TyeTCs BBIITUCHIBATE OTIPEIEICHUS, (POPMYITUPOBKA U JOKA3aTEIbCTBA
TeopeM, GopMyIBl U T.II. Ha moJsix KOHCIIEKTa ciieyeT IIOMedaTh BOMPOCHI, BEIICTICHHBIC 00YYarOIIUMCS IS
KOHCYJIbTAIlMM C TIperojiaBaresieM. BbIBOJbI, MOJTyueHHbIE B BUAE (GOPMYJ, PEKOMEHJIYEeTCs. B KOHCIIEKTE
MOTYEPKUBATh WM OOBOAWTH DPAaMKOHM, YTOOBI nyuine 3amoOMHUHAINCH. [lONIE3HO COCTAaBUTH KpaTKUil
CIIPAaBOYHHK, COJIEPIKAIUI ONpeAeTIeHNs] BaXKHEHIINX MOHATHH 1 HanboJee 9acTo yrnorpednsemble GopMyIIbl
quctuIunHeL. K Kakmoit nexiuu ciaeayeT pazoOpaTh MaTepuai mpenpiayiie gekiun. M3ydas matepuan no
y4eOHHKY WM KOHCIEKTY JIEKINH, CIeyeT MEPEeXOAUTh K CIEAYIOIeMy BOIPOCY TOIBKO B TOM CIydae, Korjaa
XOPOIIIO yCBOEH NpeAbaymuii Bonpoc. [Ipu 3ToM HE0OX0aMMO BOCTIPOM3BOANTH Ha OyMare Bce pacCy X IeHHs,
KaK UMeroIuecs B yuyeOHUKE WIM KOHCIIEKTE, TaK W MPOIYIICHHBIE B CHIIy WX IPOCTOTHL. Psm Bompocor
JTUCHIUTUIAHBI MOYKET OBITh BEIHECEH Ha CaMOCTOsATENbHOE m3ydeHue. Takoe 3amanue TpedyeT onepaTHBHOTO
BEITIOJTHEHNsI. B KOHCTIEKTe JeKIHiA He0OXO0IUMO OCTaBUTh MECTO LIS OCBEIICHUS YIOMSHYTBIX BOIIPOCOB.
O003HaYUTH BOMPOCHI, TEPMUHBI, MaTEpPHal, KOTOPHI BRI3BIBACT TPYTHOCTH, TIOMETHThH U MOIBITAThCS HANTH
OTBET B pEeKOMCHIyeMoW nuTeparype. Eci camMOCTOSATEN HO HE yaaeTcsl pa3oOparbcs B Marepuaie, TO
HEo0X0oauMO c(hOpMYITHPOBATh BOMPOC W 3a1aTh IPEMOJaBaTeN0 HA KOHCYIBTAIMH, Ha TNPAKTHYCCKOM
3aHATHH.

[IpaxTruec- [IpakTryeckoe 3aHATHE — BUJ ayAUTOPHBIX yUeOHBIX 3aHATHH, IeJICHANIpaBIeHHAs (hopMa OpraHU3aluu
KO€ 3aHATHE y4eOHOTO Tporiecca, HpW peanu3ald KOTOpoW oOydarommecs IO 3aaHUI0 W TOJA PYKOBOJCTBOM
MIpero1aBaTessl BBIIOIHAIOT MpaKkTHYecKne 3amaHus. [lpakTndeckne 3aaHUs HANpPaBICHBI Ha YIiyOsieHHe
HAYYHO-TEOPETHUYECKUX 3HAHWH W OBJAJCHHWE OMNpECICHHBIMH METOJaMH PaloTHL, B IIpoIlecce KOTOPBIX
BBIPA0ATHIBAIOTCS YMEHHS M HABBIKM BBITIOTHEHUS TE€X WIM WHBIX YIeOHBIX JIEHCTBHI B JaHHOH cdepe HAyKH.
IIpakTuyeckue 3aHATUS Ppa3BUBAIOT HAyYHOE MBIIIJIEHHE U pedb, IMO03BOJISIIOT IPOBEPUTH 3HAHUSA
oOyyJaromuxcs, BBICTYIIAIOT KaK CPE/ICTBA ONEPAaTHBHON OOpaTHOM CBS3M; IENb NPAKTHUCCKUX 3aHSATHH —
yriyOnsTh, paclIUpsATh, AETATM3MPOBATH 3HAHMS, IIOJNyYCHHBIE Ha JIEKIUHM, B 00OOLIEHHOH Qopme H
COJICICTBOBATH BHIPAOOTKE HABBIKOB NPO(ECCHOHAIBHON IESTENEHOCTH.

Ha mpakThyecknx 3aHATHSAX MOJPOOHO paccMaTpuUBAIOTCS OCHOBHBIE BOIPOCH  JIUCLUILIMHBL,
pa3duparoTcsi OCHOBHBIE THUIIEI 33/1a4. K Ka)kIoMy MPaKTHYECKOMY 3aHSTHIO CIIE/IyET 3apaHee CaMOCTOSATENIbHO
BBITIOJIHUTG JIOMAIIHEE 33JaHHE ¥ BBIYUHTH JICKIMOHHBIM MaTepual K ciemyromei teme. CHCTeMaTHIECKOe
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BBIIIOJIHCHHUEC OOMAaIlHHUX 3aﬂaHI/Iﬁ 00s3aT€ILHO U SBJISCTCS BaKHBIM q)aKTOpOM, CHOCOGCTByIOIIII/IM
yCI€IHOMY YCBOCHHUIO JUCHUIIIIAHBI.

Oco0oe BHHMaHHE CJIeayeT oGpamaTL Ha ONOpeAcCJICHUC OCHOBHBIX MIOHSITUI JUCHUIIINHEL.
06yqa}0mp1171051 JOJDKCH HO,Z[pO6HO pa361/1paTL MPUMCEPHBI, KOTOPLIC MOSACHAIOT NOHATHUS.

Camocros-
TeabHast
pabota

OOyuenne mo mucuumianHe «CHcTeMa MEHEIKMEHTa KadecTBa» IPeJyCMaTpUBacT aKTHBHYIO
CaMOCTOATENIbHYI0 paboTy oOyuarorierocs. Ha camoctosiTenbHy o paboTy oTBoguTCs 38 yac mo o4HoM Gopme
obyuenms, 60 gac mo 3a04HOi popme oOyueHus. B pasmerne 4 pabGodelt mporpaMMbl, KOTOPBIH Ha3bIBACTCS
«CTpyKTypa W coIepkaHHWE MUCHUIUIMHBD», BCE Yachl CaMOCTOATENBLHOM pPabOTHI paciucaHbl MO TeMaM U
BOTIpOCaM, a TakkKe yKa3zaHa HeoOXoanMas yueOHas IuTepaTypa: 00yJaronuiics n3ydaeT yueOHbI MaTepra,
pa3OupaeT NmpHUMEpBHl W PEIIaeT pa3HOYPOBHEBBIE 33JadM B PaMKaxX BBINOJHEHMS KaKk OOMMX JOMAIIHHX
3aJaHui, TaK W WHIAUBHAYaJ bHBIX noMamHuxX 3amanuii (M/13). [lpu BBIMOTHEHWH AOMAITHUX 3aJaHHA
oOyyaromemycsi ciefayer oOpaTuUTbCsl K 3ajadaM, PEelIeHHBIM Ha NpEeAbIAYIINX MPAKTUYECKUX 3aHATHSX,
pELICHHBIM JOMallHAM paboTaM, a TaKKe K IpHMepaM, NPUBOJIMMBIM JiekTopoM. Ecim storo Oyamer
HEJIOCTaTOYHO JUIS BBIMOJHEHUs Bceil pabOThl MOXHO JIONOJHUTEIBHO BOCIIOJIB30BAThCS y4eOHBIMU
MOCOOHSIMU, TPUBEICHHBIMU B pazjene 6.1 «YuebHas muteparypay». Eciu, HecMOTps Ha U3y4eHHbIH MaTepHal,
3aJaHU€ BBIIIOJIHUTH HE YJaeTcs, TO B 00513aTEIbHOM IOpSAKE HEOOXOIMMO IOCETHTh KOHCYJIbTAIHIO
MpenoAaBaTes, BEAYIIEro MpakTHUECKHUE 3aHSATHsI, /WK KOHCYJIBTAlHUIO JIEKTOpa.

WNJ13 nomxHBl OBITH BBIIOJHEHBI OOYJArOUIMMCS B YCTAHOBJICHHBIE IIPETIONABATENIEM CpPOKH B
COOTBETCTBUH ¢ TpeboBaHUIME K ohopmirenuto KP (TekcToBoii u rpadraeckoii yacteit), chopMynnpoBaHHBIM
B [Tonoxennn «TpeboBaHms K 0OPMIICHHIO TEKCTOBOW U rpaduaeckoii JokymeHTaun. HopMOKOHTPOIBY.
OOyuarommiicst 04HOM U 3204HOM (POPMBI 00yUeHHS BHINOJIHSICT:

6 cemecTp

CamocrostensHas pabora o0ydaromMXcs TPEINoaracT CaMOCTOSATEIBHOE H3YYEHHE OTICIBHBIX TEM,
JIOTIOJIHUTEIBHYIO UX IOATOTOBKY K KaXKIOMY IPAKTUYECKOMY 3aHATHIO, TEKYIEMY KOHTPOIO 3HAHUM,
BoinosiHeHune M/13 u coorBeTcTBYeT rpaduKy n3ydeHus MporpaMMbl TUCUUILIHHBIL.

N3 Ne 1 «Pa3paboTka ceTH TpOLECCOB TNPENNpHUATHSY. 3aJaHusi pa3MEUIeHbl B JIIEKTPOHHOI
uHpopmannonHo-odpaszosarensHoi cpene KpMIKT Upl VIIC, nocTymHO# 00y4aroeMycs 4epe3 ero JINIHbIH
KaOHHET.

3auer

3aueT 00yJaroIUiics MOTyYaeT MO pe3yIbTaTaM TEKyIeH yCIeBaeMOCTH B TeUeHue cemectpa. [ atoro
B TEUEHUHU CEMECTpa OOYyYarONIMICS JOJDKEH YCIENIHO BBIMOJIHUTH KOMIUIEKC TECTOBBIX 3a/laHUl, KOTOpHIE
MIpeCTaBICHEI B BUIC KOPOTKUX 3aaa4. [IpuMepsl TecToBHIX 3amanmii mpencraBieHsl B DOC.

il BBITIOMTHEHUSI TECTOBBIX 3aJaHWNl OOYYaroUIMiics IODKEH 3HATh IMOHATHWHBIA ammapar JaHHON
JTUCIUTUIAHBL, GOPMYITHPOBKH OCHOBHBIX IIPABHII U 3aKOHOB, YMETh MX IIPUMEHATH IIPH pereHnd 3a1ad. OTBeT
JIOJDKEH OBITH ITOJTHBIM U apTYMEHTHPOBAaHHBIM. B X0/1€ 3aHATHIT I ceMeCTPOBBIX KOHCYIIBTALINI 00y IarOIHiCs
HMEeT BO3MOXKHOCTH Pa300paThCsl C HETIOHATHBIMUA €My BOIIPOCaMHM 10 JaHHOW MUCIHMILIMHE MPH TTOMOIIH
MpenoaBaTels.

[lonyunB 3amaHue, BHUMATENIbHO MPOUYMTANTE MOCTAHOBKY 3a/Jaydl M BOMpPOCHL. PerneHwe 3amadu
HEOOXOIMMO COTMPOBOXKIATh PACUETHBIMH CXEMaMH, JIOTHYECKH BBICTPOCHHOW TOCIEI0BATEIHHOCTHIO
pemrenust. OTBET JO/DKEH OBITh 4eTKO chopmynupoBaHHbIM. OIleHKA BBICTABISCTCS B COOTBETCTBHH C
KpPUTEpUSIMU OLICHUBAHUS, ONpeJeleHHbIME B (QoHne oueHouHbIX cpeactB ([Ipunoxenue Ne 1 k paboueii
MIPOrpaMMe JUCIUILTHHBI).

Kommiekc y4e0HO-METOIMYECKHX MaTepHajoB IO BCEM BHAAM Y4eOHOH NesSTeIhbHOCTH, MNPEeIyCMOTPEHHBIM pabouei
MpOrpaMMOll THCIMIDIMHBL, pa3MelleH B JJICKTPOHHOW WH(pOpMAHOHHO-00pa3zoBarenpHOi cpene KpMKT UpIl'VIIC,
JIOCTYIHOH 00y4aromeMycs 4epe3 ero JINYHbII KaOMHEeT




Ipuiaoxenue 1 k paGoyeil mporpamMmme Mo JUCHMUIIIMHE
b1.0.20 Cucrema MeHeIKMEHTA Ka4eCcTBa

OOHA ONEHOYHBIX CPEACTB

AJA IPOBECACHUSA TCKYIIECIO KOHTPOJIA yCIIEBACEMOCTH
4| HpOMe)KyTOqHOﬁ arrecralum 1nmo AMCUMIIJINHE

b1.0.20 Cucrema MeHeI:KMEHTAa Ka4ecTBA



1. O0mue moJ1o:KeHus

®onxa oneHovHbIX cpenactB (POC) sABISIETCS COCTaBHOM YaCThIO HOPMATHBHO-METOIMYECKOTO
o0ecrevyeHns CUCTEMBI OIICHKU Ka4eCTBAa OCBOCHUSI 00YyJaIOIUMUCS 00pa30BaTeILHON MPOTPAMMEI.

@OHJT  OIEHOYHBIX  CPEICTB  MpEAHAa3HAuY€H JUISl  WCIHOJB30BaHUSA  OOYyYaroUIMMHUCH,
npenonasarensmu, aamuauctpammeidn KpVOKT UpI'VIIC, a takke CTOpOHHUMH 00pa3oBaTeNIbHBIMU
OpraHM3alUsIMU U1 OLIEHHMBAaHUS KauyecTBa OCBOCHMsSI O0Opa3oBATENbHOM MpOrpaMMbl U YPOBHS
c(OPMUPOBAHHOCTH KOMITETEHITUH Y 00yJarOIINXCs.

3amauamu POC aBnArOTCA:

— OLICHKA IOCTIKEHUH 00YYArOIIMXCs B TIPOIECCEe H3yUSHUS TUCIUTUINHBL

— oOecriedyeHre COOTBETCTBUSI PE3yJbTaTOB OOydeHMs 3ajadyaM Oynayiied npodeccruoHalbHON
JIEeATETLHOCTH YE€pe3 COBEPIICHCTBOBAHHME TPAJAUIIMOHHBIX W BHEIPEHHE WHHOBAIIMOHHBIX METOJ/IOB
o0OydeHus B 00pa3oBaTebHBII Mpolecc;

— CaMOIIOITOTOBKA U CAMOKOHTPOJIb O0YUaIOIIUXCs B MpoIiecce 00yUueHusl.

@OHJT OLEHOYHBIX CpPeACTB CHOPMHUPOBAH Ha OCHOBE KJIHOYEBBIX MPUHIUIIOB OLICHUBAHUS:
BaJIMIHOCTh, HAJIS)KHOCTh, 00bEKTHBHOCTH, 3PPEKTUBHOCTD.

J1s o1ieHKH ypoBHS cPOPMUPOBAHHOCTH KOMIIETEHIIMI UCIIONIb3YETCS TPEXYPOBHEBAs CUCTEMA!

— MUHUMAJIBHBI YPOBEHb OCBOCHHS, 00S3aTEIbHBIA IS BCEX OOYYAIOIIUXCS 1O 3aBEPUICHUIO
OCBOEHUS 00pa30BaTEIbLHOM IPOrpaMMBI; 1aeT o0lee MpeCcTaBlIeHne O BUAE JESTEIbHOCTH, OCHOBHBIX
3aKOHOMEPHOCTSX (YHKIIMOHUPOBAHHUS OOBEKTOB TMPOPECCHOHATBHOW JEATEIHbHOCTH, METOJOB U
JITOPUTMOB PELLIEHUS MPAKTUUECKUX 3a/1a4;

— 0a30BBIl YPOBEHb OCBOCHUS, TIPEBHINICHNEC MUHIUMAIILHBIX XapaKTEPUCTUK CHOPMHPOBAHHOCTH
KOMIIETEHIIHI{; TO3BOJISIET PelliaTh TUIOBbBIE 3a7auu, MPUHUMATh MPOPECCHOHATbHBIC U YIIPABICHYECKUE
pelIeHus 10 U3BECTHBIM aJTOpUTMaM, IIPaBUJIaM U METOIUKAM;

— BBICOKMH YpPOBEHb OCBOCHHS, MAaKCUMaJbHO BO3MOKHAsl BbIPAXKEHHOCTb XapaKTEPUCTHUK
KOMIIETECHIIMM; TPEIoiaraéT TOTOBHOCTh pPEIIaTh MPAKTHYECKUE 3a]a4d TOBBIIIEHHON CIIOXKHOCTH,
HETHUIIOBbIE 33/1a4H, IPUHUMATH TPO(HECCHOHATbHBIC U YIPABICHYECKHE PEIICHUS B YCIOBUAX HETIOIHON
OTIPE/ICIIEHHOCTH, IPU HEAOCTATOYHOM JIOKYMEHTAILHOM, HOPMATHBHOM M METOJUIECKOM 00CCIICUCHUH.

2. IlepeyeHb KOMIETEHIIUI, B POPMUPOBAHUN KOTOPBIX YYACTBYeET AUCIHUILINHA.
IIporpaMMa KOHTPOJILHO-OLEHOYHBIX MEPONIPUATH.
IHoka3aTe/n oLleHUBAHUS KOMIIETCHI U, KPUTEPHUH OLIEHKHU

Jucuumnrza «CructeMa MEHeDKMEHTa KaueCTBa» Y4acTBYET B (JOPMUPOBAHUN KOMITETEHIIUMI:
VYK-1 CrnocobGeH ocymecTBIsATh MOMCK, KPUTHUYECKUH aHalIM3 U CUHTE3 MH(pOpMaluu, NTPUMEHSTh
CUCTEMHBIN MOJAXOJ ISl PEIICHUS ITOCTABJICHHBIX 3a/1a4.

HporpaMMa KOHTPOJIbHO-0ICHOYHBIX Mep()l'lpl/[ﬂTl/Iﬁ OYHas (1)0 Ma Oﬁy‘leﬂl/lﬂ

Haumenosanue Kon
OOBEKT KOHTPOJIS HaumeHnoBanue
KOHTPOJILHO- HMHIUKAaTOpa
Ne | Henenst (monsATHE/TEM/pa3NeN U T. 1. OLIEHOYHOTO CPEJICTBA
OLIEHOYHOTO JOCTHKEHUS %
JUCTIUTUTAHBI) (popma mpoBeneHmT*)
MEpOTIPUSITHS KOMITCTEHIINU
6 cemecTp
1 Paspnea 1. TpedoBanusa k CMK VYK-1.3
1.1. AKTyaJIbHOCTb yIIpaBJICHUS Koncrekt (mucsMeHHO)
KayecTBOM 3agaHus
Texymumii PEKOHCTPYKTUBHOI'O
2 1-2 YK-1.3
KOHTPOJb ypOBHS (TUCBMEHHO)
TectupoBanue
(IMCBMEHHO)
1.2. OCHOBHBIE IPUHIUIIBI BCEOOIIIETO Koncnekt (micesMeHHO)
yIpaBIEHUS KaY€CTBOM 3amanus
Texymumii €KOHCTPYKTHBHOTO
3| 34 v VK-1.3 P by
KOHTPOJIb YpOBHS (TMCHBMEHHO)
TectupoBanue
(IMCHMEHHO)
N 1.3. TepmuHosorus B obnactu Koncnekr (nmicbMeHHO)
Texymmii
4 5-6 KOHTDOD yIPaBIEHUS KAYECTBOM VK-1.3 3aganus
P PEKOHCTPYKTHBHOTO




ypOBHS (TUCBMEHHO)
TectupoBanue
(TIMCHMEHHO)
1.4. Bnok Tpe6oBanuit CMK: cpena Koncnekr (nmucbMeHHO)
OpraHM3al|N; JTUIEPCTBO 3aganus
Texymmii €KOHCTPYKTUBHOT'O
5 1 78 i VK-1.3 p by
KOHTPOJIb YpOBHSI (ITCEMEHHO)
TectupoBanue
(TMCHMEHHO)
1.5. Bmox tpeboBanunit CMK: KoHcnekT (MMChbMEHHO)
IUTAHUPOBAHHUE; CPEACTBA 3agaHus
Texymmii obecrieueHNs €KOHCTPYKTHBHOTO
6 | 910 i VK-1.3 P by
KOHTPOIIb yPpOBHS (TUCBMEHHO)
TectupoBanue
(IMCBMEHHO)
1.6. Bnok TpeboBanmii CMK: Koncnekr (mucbMeHHO)
JIeATEeIbHOCTh Ha CTaINsX 3aganus
7 11-12 Texymnii YKM3HEHHOTO IMKJIa IPOTYKIHH; VK-1.3 PEKOHCTPYKTHBHOTO
KOHTPOJIb OLICHKA Pe3yJIbTaTOB ’ ypOBHS (TUCBMEHHO)
JEATENbHOCTH; YITyUIICHAE TectupoBanue
(TMCHMEHHO)
Texymumii Paspnen 2. Peanusanus TpedoBaHuii
8 YK-1.3
KOHTPOJIb CMK
1.1. MHCTpyMEHTHI YIIpaBieHUS Koncnekt (mucsMeHHO)
Ka4eCTBOM 3agaHus
Texymumii €KOHCTPYKTUBHOTO
9 | 13-14 v VK-1.3 P Py
KOHTPOJIb YpOBHSI (THCEMEHHO)
TectupoBanue
(TMCBMEHHO)
1.2. Pa3paboTka KOPPEKTUPYIOIINX KoHcnekt (muceMeHHo)
MEpOIPUATHH Ha OCHOBE 3anaHus
Texymuii npaktuku OAO «PXK» €KOHCTPYKTUBHOT'O
10 | 15-16 | ey P a VK-13 | PeKoHCTRY
KOHTPOJIb YpOBHS (TMCHBMEHHO)
TectupoBanue
(TMCHMEHHO)
Tempr 1.1 —2.2 TectupoBanue o
ATtTecTanus — MCLUILIIHE
1| 17 t VK-1.3 et
3a4er (KOMIIBIOTEpHBIE
TEXHOJIOTHH)
IIporpaMmma KOHTPOJILHO-OLIEHOYHBIX MEePONIPUATHII 3204HasA ¢opMa 00yueHust
HaumenoBanue
OGBEKT KOHTPOJIS Kon HaumeHoBaHHe
No | H KOHTPOJIBHO- HAHJAKAaTOpa
o eens (moHsiTHE/TEM/pA3NEN U T.1. OILIEHOYHOT'O CPEJICTBA
OLIEHOYHOTO ) JIOCTHKEHUS .
WCLUTUTUHBI
MEPOTPHATHS zucn KOMIIESTEHITHH (popma mpoBeneHnsT*)
4 xypce
1 Pasnea 1. TpedoBanusi k CMK VK-1.3
AKTYyaJIbHOCTb YIIPaBJICHHS Ka4eCTBOM 3ananus
. €KOHCTPYKTHBHOTO
Texymmii p
2 1-2 yi YK-1.3 ypoBHS (ITHCEMEHHO)
KOHTPOITh
TectupoBanue
(TMCBPMEHHO)
OCHOBHBIE TIPHHIIHITBI BCEOOIIEro 3aganus
. TIPaBJICHHs] KAYECTBOM E€KOHCTPYKTHBHOTO
Texyuumuii ynp p Py
3 3-4 YK-1.3 YpOBHS (ITMCEMEHHO)
KOHTPOJIb
TectupoBanue
(IMCBMEHHO)
TepMmuHOIOTHS B 00JIACTH YIIPABICHUS 3amanus
o — Ka4eCTBOM PEKOHCTPYKTHBHOTO
4 5-6 yi YK-1.3 YpOBHS (ITMCEMEHHO)
KOHTPOITb
TectupoBanue
(TMCHMEHHO)
Ny Bbnok tpeboBanuit CMK: cpena 3ananus
Texymmii j
5 7-8 OopraHu3aluu; JILIEPCTBO VYK-1.3 PEKOHCTPYKTUBHOI'O
KOHTPOITb

YpOBH (ITMCEMEHHO)




TectupoBanue
(TMCHMEHHO)
brnoxk TpedoBanniit CMK: nianunpoBanue; 3anaHus
. cpezacTBa odecreyeHus €KOHCTPYKTHUBHOTO
Texymmii ped p Py
6 9-10 VYK-1.3 YpOBHS (THCEMEHHO)
KOHTPOJIb
TectupoBanue
(IMCHMEHHO)
Bnok tpeboBanmit CMK: nesrensHOCT 3amanus
. Ha CTaINAX KU3HECHHOTO IIUKIIA PEKOHCTPYKTHBHOTO
Texymmii
7 11-12 KOHTDONE MPOOYKIMH; OLEHKA PE3YyJIbTaTOB YK-1.3 YpOBHS (ITMCEMEHHO)
p JIESTeTTFHOCTH; yITyUIlIeHUE TectupoBanue
(IMCHMEHHO)
Texymmii Pa3gen 2. Peanu3anus TpeGoBanmii k
8 YK-1.3
KOHTPOJIb CMK
WHCTpYMEHTHI yIPaBICHUS Ka4eCTBOM 3ananus
. €KOHCTPYKTUBHOTO
Texywmuii p
9 13-14 yu YK-1.3 ypOBHs (ITMCEMEHHO)
KOHTPOJIb
TectupoBanue
(IUCBMEHHO)
Pa3paboTka KOpPEKTHPYOMIIX 3ananus
Tyt MeponpusTuil Ha ocHoBe mpakTuku OAO PEKOHCTPYKTUBHOTO
10 | 15-16 ym «PX]I» YK-1.3 YpoBHS (ITHCEMEHHO)
KOHTPOJIb
TectupoBanue
(IMCBMEHHO)
Tempr 1.1 —2.2 TectupoBanue o
ATTecranys — HCIATIIIHE
1| 17 B VK-13 | M
3a4eT (KOMITBIOTEpHBIE
TEXHOJIOTHH)
Onucanue noka3zarejaed u KPUTEPHUEB OLICHUBaAHUA KOMHeTeHHHﬁ.
Onucanne mMKAaJa OLICHUBAHUA

KOHTpOJIB KadyeCTBa OCBOCHUA JUCHUIIJIMHBI BKJIFOYACT B ce6;[ TGKYHII/If/'I KOHTPOJIb YCIICBACMOCTHU
" MMPOMECIKYTOYHYHO aTTCCTAlHIO. TGKYI_HI/Iﬁ KOHTPOJIb YCII€CBACMOCTHU U MPOMCIKYTOUHAA ATTCCTAUA
O6yanOHII/IXC$I MMPOBOAATCA B HCJIAX YCTAHOBJICHHUA COOTBCTCTBUA I[OCTI/I)KCHI/Iﬁ 06yqa101u1/1xcs1
MO3TAIHBIM TPpeOOBaHUSIM 00Pa30BATENBLHON MPOrpaMMBbI K pe3ysibTaTaM 00ydeHus U HOopMHUpPOBAHUS
KOMIIETECHIIUH.

Tekylmuii KOHTPOJIb YCIIEBAEMOCTH — OCHOBHOM BHJI CHCTEMATUYECKOW INPOBEPKU 3HAHUMU,
YMEHHM, HaBBIKOB OOyyaroUmMxcs. 3ajada TEKYIIEero KOHTPOJISI — OINEpaTHMBHOE M PEryJsipHOE
YHOpaBJICHUC y‘le6H0ﬁ ACATCIIbHOCTBIO o6yqafonmxc;1 Ha OCHOBC O6paTHOI>'I CBs3HU U KOPPCKTUPOBKHU.
PCSynLTaTBI OLICHUBAHUWA YYUTBIBAIOTCA B BUAC CpeI[HCfI OIICHKU ITPHU MMPOBCACHUHU aTTCCTALlUH.

Z[J'ISI OLICHUBAHUA PE3YyJIbTATOB 06yquI/1$[ HCIIOJIB3YCTCA I[BYXGaJ'IJ'ILHaH («33‘{TCHO» n «HC
3a4TE€HO») W  4eThlpexOayulbHasg IMIKana («OTIUYHO», «XOPOIIO»,  «YAOBIETBOPUTEIHLHOM,
((HCYI[OBJ'ICTBOpI/ITeJ'ILHO»).

HepequL OLCHOYHLIX CPEACTB C(l)OpMI/IpOBaHHOCTI/I KOMHCTGHHI/IP’I IMPpEACTABJICH B Ta6J'II/II_[e

HaumenoBanue IIpencraBnenue
Kpartkas xapakTepuctrka
Ne OIICHOYHOTO OIICHOYHOTO
OILIGHOYHOTO CPE/ICTBA
cpencTBa cpencta B POC
Texkymnii KOHTPOJIb yCNIeBaeMOCTH
CpencTBo, MO3BOJSIONIEE OIEHMBATH M JAMATHOCTHPOBATh yMEHUS
pea i B 1 ! P yv Tunossle 3a1anus
CHHTE3UPOBaTh,  AHAIU3UPOBATh, 0000maTh  (akTHUeCcKUd |
3amaHus . PEKOHCTPYKTHBHOTO
TEOPETHIECKUIA MaTepran ¢ GOPMyIHPOBaHHEM KOHKPETHBIX BBIBOJIOB,
1 PEKOHCTPYKTUBHOTO . ypoBHs (MY &
YCTaHOBJICHHEM NPUYNHHO-CIIECTBEHHBIX CBA3CH.
YPOBHS . . MPaKTUIECKUM
MoskeT OBITh MCTIONIB30BAHO AJIS OIEHKHU 3HAHWH, YMEHHH, HABBIKOB U sajammM)
(1TH) OTIBITA AEATENILHOCTH 00YJAIOIIHXCSI A
Cpencro, mo3Boisoniee (OPMHUPOBATH U OLEHUBATH CIIOCOOHOCTH
5 KoHcmexr o0ydarorierocst K BOCIpHTHIO, 0000IIEHUIO U aHANN3y HHpOpMannH. TeMbI KOHCTIEKTOB
MoskeT OBITh HCIOJIB30BAHO [UIS OICHKA 3HAHMA ¥ YMEHUH | MO AMCIUILTHHE
oOyJaromuxcs
Cucrema CTaHIAPTHU3UPOBAHHBIX 3aJJaHHH, TIO3BOJISFOINAS
aBTOMATH3UPOBATh IPOLEAYPY U3MEPEHUs YPOBHs 3HAHUN M yMEHUH
3 Tect oOyuJaromierocs. doHj TECTOBBIX
MoskeT OBITh UCTIONB30BAHO JUISl OLEHKH 3HAHWN, YMEHUN, HABBIKOB W | 3aJJaHUM
(1K) OTIBITA AESITENILHOCTH O0YJArOIIUXCS




HpOMe?KyTO‘-IHaH aTreCTanmus

4 3auer

ITepeuens
Cpencrtso, NMO3BOJISIONIEE OLEHUTh 3HAHUS, YMECHUS, HABBIKOB U (VJIH) S —
OTIBITa JIEATENILHOCTH 00YYaIOIIEerocs 1Mo JUCIHUILIINHE. BOHp P
MoxeT OBITh HCTIOJIB30BAHO JJISI OLICHKHM 3HAHWH, YMEHHH, HaBBIKOB M P

MIPaKTHYECKUX
(1) ombITa AESTENHHOCTH 00YYarOIIUXCs N

3aJ]aHUM K 3a4eTy

Kpurtepun u mkajbl OHeHUBAHUS KOMIIETEHIIHIT B pe3yJibTaTe U3y4YeHUs IUCUMILIHHBI
NPH NPOBeIeHNH NMPOMEKYTOUHOI aTTecTauuu B popme 3auera. lllkana onennBaHus ypoBHA

OCBOCHHUSA KOMIIeTeHIMIl

Kpurepunu u mkaia onieHHBaHUs 3a4eTa (TECTOBBIC 3aJaHUS)

IIIxana oneHuBaHus

Kpurepun onieHuBanus

O6yuaroniuiics BepHo orBeTws Ha 90 — 100 % TecToBBIX 3aJaHuil MPHU

«OTJINYHO»
MPOXOXKJIEHUU TeCTUPOBAHUS
OO6yuatonuiics BepHo oTBeTun Ha 80 — 89 % TecTOBBIX 3amaHUil Npu
«XOPOLIO» 3aYTEHO
MPOXOXKJIEHUU TeCTUPOBAHUS
O6yuaroniuiicss BepHo otBeTws Ha 70 — 79 % TecTOBBIX 3aJaHUil MPH
«YIOBJIETBOPUTEIHHO
MIPOXOXKJICHUN TECTHPOBAHUS
«HE OOyuaronuiicst BepHO OTBETIII Ha 69 % 1 MeHee TECTOBBIX 3aJaHUM NpH
HE 3a4TCHO

YAOBJICTBOPUTCIIBEHO»

MMPOXOKIACHUH TCCTUPOBAHUA

KpuTtepunu u mkaapl oeHMBaHUs Pe3yJbTATOB 00y4YeHUs MPU NMPOBeAeHUN
TeKYyLlero KOHTPOJIfl yCIeBaeMOCTH

KpI/ITepI/II/I M IIKaJ1a OIICHUBAHUA KOHCIICKTA

IIIxana oneHuBaHus

Kpurepuu onieHuBaHus

«OTIIUYHO»

«XOpomo»

«YHOBJICTBOPUTCIILHOY

«3a4YTCHO»

Koncnekt nonuelil. B koHCIEKTHpYeMOM MaTepuae BhleJICHa TTIaBHas U
BTOpOCTerneHHass MH(opManus. YCTaHOBJICHA JIOTHYECKasl CBSI3b MEXKIY
JJIEMEHTaMU  KOHCIEKTUpPYEeMOro Marepuana. JlaHel omnpezaencHus
OCHOBHBIX IOHSITHH; OCHOBHBIE (POPMYJIBI NPHUBEACHBI C BHIBOAOM, JaHa
reoMerpuueckas uwunocrpauys. [IpuseneHsl npumepsl

Koncnekt nonHelil. B koHCIEKTHpYeMOM MaTepuane BblJe/IcHa ITIaBHas U
BTOpOCTENIEHHass HMH(pOpMaIs. YCTaHOBJICHAa HE B IIOJIHOM o0OBeMe
JIOTUYECKAsl CBsA3b MEXAY 3JE€MEHTAMHM KOHCIIEKTMPYEMOIO MaTepuaia.
JlaHBI oTIpeieneHnst OCHOBHBIX IIOHSATHI; OCHOBHBIE (DOPMYJIBI IIPUBEACHBI
6e3 BbIBOJIA, YACTHYHO JaHa reoMeTpuyeckas wumoctpanus. [Ipumepst
IIPUBEICHBI YACTUYHO

Koncnexkr He monHblii. B kKOHCHIEKTHpyeMOM MaTepHasne HE BBIICIIEHA
TJIaBHask ¥ BTOpocTeneHHass mH(opmanus. He ycraHoBieHa Jormdyeckas
CBA3b MEXKIY OJIEMEHTAaMU KOHCIIEKTMPYyeMOro Marepuana. JlaHsl
OIIpe/IeIeHUs] OCHOBHBIX TOHSTHIT; OCHOBHBIE (hOPMYJIBI NIPUBENICHBI Oe3
BBIBOJIa, HET FEOMETPUUECKON mLocTpauuu. IlpuMepsl OTCYTCTBYIOT

«HCYIOBJIETBOPUTECIILHO»

«HE 3a4YTCHO»

Koncmexr He YAOBJIETBOPACT HU OAHOMY M3 KPUTCPHUEB, MPUBCIACHHBIX
BBIIIC

Pa3HoypoBHeBbI€ 3a/1aHus (334aHHsI PEKOHCTPYKTUBHOT'O YPOBHS)

IIIxana oneHUBaHUs

Kputepun oneHuBaHus

«OTIIUYHO»

«XOpOoLo»

«YHOBJICTBOPUTCIILHOY

«3a4TCHO»

OOyuaronuiicss u3naraer MaTepuan JIOTUYHO, TPaMOTHO, 0e3 OmuOoK;
cBOOOMHOE BiageeT NPOPECCHOHATIBHON  TEPMUHOJOTHEH; yMeeT
BBICKa3bIBaTh M OOOCHOBAaTh CBOWM CYXXJCHHsI, JaeT YETKHH, TOJHBIMN,
MPaBUIBHBI OTBET HAa TEOPETUYECKHE BOMPOCH; OPraHU3YyeT CBS3b
TEOPUH C MPAKTHKOU

OOyyaronuiicss TPamMOTHO U3JIaraeT MarepHaj, OpPUCHTHPYETCS B
MaTepuale; BIAfeeT MPOPECCHOHATLHOW TEPMUHOJOTHEH; OCO3HAHHO
MIPUMEHSIET TEOPETUUECKUE 3HAHUS JUIsL PELIEHUs Keiica, HO coJiepKaHue u
dopMa oTBeTa MMEIOT OTHAENBbHBIE HeTOYHOCTH. OTBET 00ydaromerocs
MpaBWIbHBIM, TOJHBIH, C HE3HAUUTEIbHBIMU HETOYHOCTSIMU  WJIU
HEJIOCTATOYHO ITOJIHBIA

OOyuaronuiicss u3naraeT Marepuall HEMOJHO, HeMoCIeA0BaTeNbHO,
JOITYCKA€T HETOYHOCTHU B ONIPEACIICHUN HOHHTHﬁ, B IPUMECHCHUUN 3HAHUUN
JUIs  pellieHHsi Keifca, HE MOXET [0Ka3aTeJbHO O0O0OCHOBaTh CBOU
Cy)XIeHUs; OOHapy)KHWBaeTCs HEJOCTAaTOYHO TIyOOKOe€ TIOHWMaHWe
M3YYSHHOI'0 MaTepuaa




VY oOyuaromerocsi OTCyTCTBYIOT HEOOXOIMMBIC TEOPETUUECKHE 3HAHUS;
JIOYIIEHB! OIIMOKKA B ONPENENCHUN TOHATHH, MCKaXEH MX CMBICH, HE
pelleH Kekc.

B otBere oOywarommuiics mposBiIsSeTCs HE3HAHWE OCHOBHOTO Marepuala
y4eOHOH MpOrpaMMEl, JIOMYCKAIOTCsl IpyOble OIMIMOKH B W3JI0KEHHH, HE
MO)KeT IIPHMEHSATh 3HaHMS [UIsl pelIeHHs Kefica

«HCYOOBJICTBOPUTCILHO» «HEC 3a4YTCHO»

KpI/ITepI/II/I 1 IKajia OuCHUBaHuA TCCTOB I10 TEMaM

IIIkana oueHuBaHus Kputepun orieHuBaHUS

Ooyuatonumiicst BepHo oTBeTra Ha 90 — 100 % TecTOBBIX 3aTaHUi
TIPU MPOXOKJIECHIH TECTUPOBAHUS

«OTJIUYHO»

OOyuatonumiicss BepHO oTBeTHI Ha 80 — 89 % TecTOBBIX 3aJaHUi

«XOPOIIIOY «3aYTEHOY
[IPH IPOXOJKICHUN TECTHPOBAHUS
Ob6yuatommiicst BepHO oTBeTHI Ha 70 — 79 % TecTOBBIX 3aJaHUi
«Y/IOBIICTBOPHUTEIILHOY
[IPH IPOXOKICHUN TECTHPOBAHUS
OOyuarommiicst BepHO OTBeTHN Ha 69 % W MEHee TECTOBBIX
«HE y/IOBJICTBOPHUTEIHLHO» «HE 3aUTEHO»

3aJaHAH TIPU IPOXOKICHUH TECTHPOBAHUS

3. TunoBbie KOHTPOJILHBbIE 3a]aHKsl UM HHbIE MATEPHAJIbI, HEOOX0IMMbIE
JJI51 OLleHKH 3HAHMI, YMeHH i, HABBIKOB M (MJIM) ONBITA J1eATEJIbHOCTH

3.1 TunoBbie KOHTPOJIbHBIE 3aJAHUSI PEKOHCTPYKTHBHOI0 YPOBHS

3a/1aHus BBUIOKEHBI B AJIEKTPOHHON HHPOpMaliMoHHO-00pa3zoBarenbHol cpene Kp KT Upl'VIIC,
JOCTYITHOW o0yyarolemMycs 4epe3 ero JUYHbINA KaOuHeT.

Huxe npuBeneHsl oOpa3ipl TUNOBBIX BapUaHTOB 3aJaHUNA PEKOHCTPYKTHUBHOTO YPOBHS,
IIPEYCMOTPEHHBIX pabodeill MporpaMMoi.

O6p213€l_l THUIIOBOI'O BapuaHTa 3a/la4 PECKOHCTPYKTHUBHOTO YPOBHAI

Paznea 1. TpeboBanus k CMK
1o TeMe 1.1 « AKTyaJIbHOCTb YIIpaBJIEHUSI KAYECTBOM»
[Ipenen naurensHOCTH KOHTPOIS — 90 MUHYT.
[Ipemyaraemoe KonuuecTBO 3aaaHuil — 1.
3ananue. [IpuBenure nmpuMepsl peanus3aluy MPUHIUIIOB BceoOIIero MeHekMeHTa kadectBa ains OAO
«PK]»:

1. Ponb pykoBoacTBa.

2. OpueHTanus Ha KJIMEHTA.

3. Crparerndeckoe IIaHUPOBAHUE.

4. BoBneueHune Bcex COTPYAHUKOB U UX COOTBETCTBYIOIIAs MOATOTOBKA.
5. Harpans! u npusHanue.

6. PazpaboTka npoayKIuu 1 yCiyr.

7. VYipasneHue mpoueccoMm.

8. KauecTBO mocTaBIINKOB.

9. CuHcTeMHBIN TOAXO0 K YIPABJICHHUIO.

10. [TocTostHHOE yyuIieHuE.

11. WNudopmannonHas cucrema.

12. Jly4mmi onsIT.

13.  TloctosiHHas onieHKa 3((HheKTUBHOCTH pabOTHl CUCTEMBI YIIPABICHUS KaYeCTBOM.

no teme 1.2 «OCHOBHBIE PUHIIHUITBI BCEOOIIETO YIPaBICHUS KaueCTBOM
[Ipenen nurenbHOCTH KOHTPOJIA — 90 MUHYT.
[Ipemyiaraemoe KoJIM4eCTBO 3a1aHUM — 1.
3amanme. [IpemmoxxkuTe mepedeHb IMPONECCOB CHUCTEMBI MEHEIKMEHTa KauecTBa B COOTBETCTBHU C
paznenamu crtanaapra ['OCT P CO 9001-2015.

no teme 1.3 «TepMuHONOTHS B 00JIACTH YIPABICHUS KAUECTBOM)
[Ipenen nurenbHOCTH KOHTPOIIA — 90 MUHYT.



[Ipennaraemoe KOJIMYECTBO 3a1aHUM — 1.

3ananue. IIpennoxute CTpyKTypy AOKYMEHTAUUH IPEINPUITHS, KOTOPOE IPUHSIIO PELIEHUE BHEIPATH
CUCTEMY MEHEKMEHTa KadecTBa. IllpemyioxuTe TepedyeHb TMpouenyp K  o0s3aTeIbHOMY
JTOKYMEHTHPOBAHUIO.

o teme 1.4 «bnok tpeboBanuit CMK: cpena opranu3saiuu; Ju1epCTBO»
[Ipenen pnurtenbHOCTH KOHTPOJSA — 90 MUHYT.
[Ipemyiaraemoe KonuuecTBO 3aAauuii — 1.
3ananue. [IpennoxuTte opraHU3alMOHHYIO CTPYKTYpPY CIYKObl KadecTBa KOHKPETHOT'O MPEANpUATHS, B
KOTOPO# OyIyT IPUCYTCTBOBATH:
- OT/I€TT METPOJIOTUYECKOTO KOHTPOJIS;
- UHYKEHED 110 KAaueCTBY;
- BHYTPEHHUH ayIUTOP CUCTEMbI MEHEXKMEHTA KauecTBa MPEIPUSITUS;
- U JIpyTHe.

no teMe 1.5 «bnok Tpedosannii CMK: ruianupoBanue; cpeicTBa 00ecrieueHus»
[Ipenen pnutenbHOCTH KOHTPOJA — 90 MUHYT.
[Ipemyiaraemoe KonuuecTBO 3aAauuil — 1.
3ananue. CocTaBbTe METII0 KAYECTBAa HA MPUMEPE BUIOB JAEATEIBHOCTU «CTPOUTEIBCTBO KEJIE3HBIX
JI0pOT, MOCTOB U TPAHCIIOPTHBIX TOHHEJEI»

YTunuzaums MapketuHr  [lpoekTupoeaHue
v paspabotka TY

nocne
WMCNoNL30BaHNA MartepuansHo-
TEXHWYecKoe
TexHu4yeckoe cHabxeHue
obcnyxmeaHue
NMoaroTtoBka
MNoTpebneHwne b sl
W KCnNyarauma
e lNponasoacTeo
Peanvsauus o KoHTpone
W MCNbITAHWA
Ynakoeka
W XpaHeHue

o TeMe 1.6 «bnok TpedoBanniit CMK: nesarenpbHOCTh Ha CTAIUSAX KU3ZHEHHOTO IIMKIJIA TPOIYKIIHH;
OLICHKA pe3yJbTAaTOB AEATEIbHOCTH; YIyUICHUE»
[Ipenen qnutenbHOCTU KOHTPOJIA — 90 MUHYT.
[Ipemyiaraemoe KoM4eCcTBO 3aAaHuil — 1.
3ananue. [loctpoiite auarpammy [TapeTo mo crieayromuM JaHHBIM KOHTPOJIBHOTO JIucTa (Tabnuna). Jlanee
MIPOBEIUTE aHAJIN3 BOZHUKHOBEHUS AEPEKTOB, UCIOB3Ys Auarpammy Mcukassbl.

Tabnuira — Jlaaasie 1u1st mocTpoeHus: Auarpammel [lapeto

Hedexr KonunuecTBo Haxonnennoe Haxonnenusii
KOJIMYECTBO MPOLIEHT
[{apanuHa 49
Bwmsatuna 31
TpemuHa 11
Ckon 8
PakoBuHa 6
Hedopmarus 5
3ayceHen 1
[Ipoune 3




Pasnen 2. Peanusanus tpedoBannii CMK

1o TeMe 2.1 « THCTpyMEHTBI ynpaBiIeHUs Ka4eCTBOM

[Ipenen pnutenbHOCTH KOHTPOJSA — 90 MUHYT.
[Ipennaraemoe KoaM4eCTBO 3a0aHui — 1.
3ananue. OOOCHYHTE 3HAUCHUS YAETbHBIX BECOB MOKa3aTeseil kauecTBa TPAHCIOPTHOTO OOCITYKUBAHUS
Ipy30BIIaJIENblIEB, IPUBEACHHbIE HUKE!
YpoBeHb PUTMUYHOCTHU MTOCTABOK — (0,29.
[TosnHOTA yAOBIETBOPEHHOCTH cIIpoca Ha nepeBo3ku — 0,23.
YpoBeHs cobmoiennst cpokoB qoctaBku — 0,20.
YPOBEHb COXPaHHOCTH NEPEBO3UMBIX Tpy30B — 0,17.
YpoBeHb KOMIUIEKCHOCTH epeBo30K — 0,11.

YeMy paBeH KOMILICKCHBIHN IIOKA3aTeIb KaUeCTBa TPAHCIIOPTHOT'O 00CITYKMBaHUS, €CIIN TIOKA3aTeNN
HUMEIOT CIIEYIOIINE 3HAUYCHUS:
YpoBeHb puTMHuHOCTH TTOCTaBOK — 0,79.
[TonHOTa yAOBIETBOPEHHOCTHU CIipoca Ha nepeBo3ku — 0,97.
VYpoBens cobmtoiennst cpokoB goctaBku — 0,87.
YpoBeHb COXPaHHOCTH NEPEBO3UMBIX I'py30B — 0,81.
YpoBeHb KOMIUIEKCHOCTHU IIEpeBO30K — 0,72.

3ananue. PazpaboTaiite fepeBo nokasaTesel kKauyecTBa TPAaHCIIOPTHOI'O OOCITYKMBAaHUS IIEPEBO3KHU IPY30B
U TIPEJIOKUTE BECOBbIE KOAPGUIMEHTHI IS KAKI0r0 €IMHUYHOrO [oKa3aTes:

1) CBEKEMOPOKEHAs! 3€JIEHb METPYLIKHU;
2) KPYTJIble MMIIOMAaTEepHAaIbl;
3) OCH3UH.

o Teme 2.2 «Pa3paboTka KOppeKTHPYIOMUX MeponpusaTuii Ha ocHoBe mpakTuku OAO «PXK]»»
[Ipenen naurensHOCTH KOHTPOIIS — 90 MUHYT.
[Ipemyiaraemoe KonMuecTBO 3aAaHuil — 1.
3ananue. [IpuBenurte mpuMepsl BHETPAHCHOPTHBHIX 3(()EKTOB OT MOBBIIICHUS KaueCTBa TPAHCIIOPTHOTO
00CITy>)KMBaHUS MTaCCAKUPOB IKOHOMHYECKUE M HEOKOHOMHUYECKUE:

1. O dexTs AT maccaxXxupoB.

2. Db dexTsl ans paboTonaTenei.

3. PeruonanbHbie 3 PeEKTHI.

4. HapogHoxo3stiictBeHHbIE 2D (DEKTHI.

3amanue. Ilpeanoxxute mnpoueaypy BbIOOpa OpraHoB IO CepTU(UKAUN TNPOAYKIMH U CHCTEM
MEHEPKMEHTA KauecTBa. 3aloJHUTE 3as8BKY B OpraH Mo cepTU(UKALUU I CepTUPUKALIUU TPOAYKINU U
CUCTEM MEHEKMEHTA KaueCTBa.

3.2 TunoBbie KOHTPOJIbHBIC 32JAHUS K KOHCIIEKTY JICKIHI
Tewmbl A1 U3yUYEeHHs TEOPETUUECKOr0 MaTepuaa Jilsl CaMOCTOATEIbHOU paboThl CTYIEHTOB

KonunuecTtBo yacon
No HaumenoBanue 3aianus JUISL CTYJIEHTOB
n/n OTJeNeHHs
OYHOTI'0
1 Tema 1.1. AKTyaapbHOCTD yIIpaBICHHUS KA4eCTBOM 4
2 Tema 1.2. OCHOBHBIC IPUHIMITBI BCEOOIETO YIPABICHUS KA9eCTBOM 4
3 Tema 1.3. TepmuHOIOTHS B 00JIaCTH yNIPaBICHUS KAYECTBOM 4
4 Tema 1.4. brok tpeboBannit CMK: cpena opranusaniu; JuaepcTBo 4
5 Tema 1.5. brok TpeboBanniit CMK: miianupoBanue; cpeicTBa o0ecrieueHus 4
6 Tema 1.6. brok TpeboBanmit CMK: nesTebHOCTh Ha CTaqUsIX KHU3HEHHOTO IHKIIA 6
IMPOAYKIUH; OLICHKA PE3yNbTaTOB AEATENbHOCTH; YIy4IICHUE
7 Tewma 2.1. IHCTpYMEHTHI yIpaBICHUS Ka4eCTBOM 6
8 Tema 2.2. PazpaboTka KOPPEKTHPYIOINX MEPOIPHUATHII Ha ocHOBE MpakTuku OAO 6
«PXKI»
HTtoro 38




TemMbl KOHCTIEKTOB, TPETYCMOTPEHHBIX pad0vei MPOrpaMMON AUCITUTIIINHBI:

Ne HaumenoBanue Temsl TeMbl KOHCIIEKTOB
1. Jlaiite onpeneneHye NOHATHS «KaueCTBOY.
[aiite onpenenenue NOHATHS «3(PHEKTHBHOCTHY.
HasoBure GakTopsl KOHKYpPEHTOCIIOCOOHOCTH.
[epeuncaure MpUHIMIBI BceoOIIero MeHeKMeHTa kKadecTBa TQM.
OxapakTepusyiite 0COOEHHOCTH yIpaBJIeHUs] KAYECTBOM Ha TPAHCIIOPTE.
Cranpaptsl cepuu 1CO 9000.
[TpuHOMIIBI MEHEPKMEHTA KauecTBa.
CrangapTu3aiys KaK 3JI€MEHT CUCTEM YIPaBICHUS KaIECTBOM.
@OyHKINH, CYIIHOCTh U MPEJHAa3HAUYCHNE CTaHJAPTU3AIHN.
Mozenb cucTeMbl MCHEIXKMEHTA Ka4eCTBa, OCHOBAHHAs HAa MPOLECCHOM
MOIXOJE.
ITonuTHka B 067aCTH Ka4ecTBa.
Muccust 1 nenu B 00/1aCTH KauecTBa.
JlokyMeHTupoBaHHas MpoLeaypa.
3ammcu.
Kaptsl mponeccos.
OpraHu3alnoHHast CTPYKTypa CIIyKObl KauecTBa.
Mertposorudeckas ciryxoa.
[TonoxxeHne o0 NesITEeNFHOCTH CITYKOBI KauecTBa.
UYenoBedeckue pecypce B KOHTEKCTe MEHEXKMEHTa KauecTBa.
KoMIieTeHTHOCTh epcoHala B MEHEDKMEHTE KauecTna.
OxapakTepusyiite GpyHIaMEHTATbHBIN MPUHIAI METOANIECKIX OCHOB
KOMIUIEKCHOH OIIEHKH Ka4eCTBa TPAHCIIOPTHOTO OOCITYKHBaHMS.
2. Yro BKIaJIBIBACTCS B MOHITHE CUCTEMHBIH ITIOIXO/ K OI[CHKE KauecTBa
TPaHCIIOPTHOTO OOCTY>KUBaHNUA?
3. IlpuBenure mpuMepsl IMOKa3aTese KaueCcTBa TPAHCIIOPTHOTO
00CITyXKMBaHHS HA JOJITOCPOYHBIH NMEPUO.
4. IlpuBenute mpUMepHI OKa3aTee kadecTBa TPaHCIIOPTHOTO
00CITy’>KMBaHHUsI Ha OCHOBE MIOOTIIPABOYHOTO yUeTa.
5. Kakas MeToarKa UCTIONIB3yeTcs I pacyeTa yAeIbHBIX BECOB
NoKasaTesell KauyecTBa TPaHCIIOPTHOI'O 00CITyKUBaHUS?
6. 1. [lng KOHTpONSA KaKUX JaHHBIX HCIIOJIB3YIOT MPOCTHIC MHCTPYMEHTHI
Tema 1.6. brok Tpe6oBaHMit KOHTpPOJISI KauecTBa?
CMK: nearenbHOCTB HA CTaIUAX OxapakTepu3yiiTe IpoCTble HHCTPYMEHTHI KOHTPOJISI KA4eCTBA.
XHM3HEHHOTO IMKJIa IPOIYKIHH; Kakue naHHbIe 3aHOCST B KOHTPOJIBHBIN JTHCTOK?
OIIEHKa PEe3yJIbTaTOB UYro o3HavaeT cTpaTU(UKAIMS TaHHbIX ?
JeATeNIbHOCTH; yITyUIlIeHne Kak nHamryummiM o0pa3oM rcnons3oBath quarpammy [lapero n
nuarpammy Mcukasbl?
OxapakTepu3yiiTe rpymnirsl Ioka3aresieii KauecTsa Ha TPaHCIIOpTe.
Yro BXOIUT B MOHATHE IPON3BOJICTBEHHOE KAUECTBO Ha TpaHCIopTe?
UYTo BXOJIUT B MOHATHE MOTPEOUTEIHCKOE Ka4eCTBO Ha TpaHCHopTe?
Kak B3anMoCBsI3aHBI TPON3BOACTBEHHOE U MOTPEOUTEIHCKOE KaueCTBO?
Kakyto posp HrparoT IoKa3zaTeny KauecTBa TPAHCIOPTHOM TEXHUKHU B
cHcTeMe MoKa3areleil KauecTBa TPAaHCIOPTHOIO 00CITyKHUBaHUS?
HasoBure mMeTozpl Kilaccu(uKalim 3aTpar Ha KauecTBo?
ITpuBenuTe cocTas 3aTpar Ha obecrieueHre Ka4ecTBa TPAHCIIOPTHOTO
o0cITy>)KHUBaHUS.
8. Packpoiite MOHATHS «CTOMMOCTH COOTBETCTBHUS M «CTOMMOCTB
HECOOTBETCTBHUS.
9.  Kakwue BubI 3koHOMHYECKHX (P PeKkTOB 00pa3yoTCs NpH MOBHIMICHUH
Ka4yecTBa TPAHCIIOPTHOTO OOCITyKUBaHMA?
10. Kak yunThIBaeTCs CTUMYJIMPYIOMIAs (GyHKINS Ka4eCcTBa IIPH OIICHKE
3G (HEKTUBHOCTH €T0 MOBBIIECHUS ?
1. XapakTepucTHKa HOHATHI «KOHKYPEHTOCIOCOOHOCTh MPOTYKIII.
2. Tlokasareny KOHKYPEHTOCIIOCOOHOCTH MPOIYKITHH.
3. TapaHTHHHBIN CPOK CIIy>OBI TPOAYKTA.
Tewma 2.2. Pazpabotka 4. KoMmeKCHbIH MeTO ] OIIEHKH KOHKYPEHTOCTIOCOOHOCTH TPOTYKITHH.
KOPPEKTHPYIOUINX MEPONIpuATHil | 5. DaKTopbl, BAUAIONINE HA KOHKYPEHTOCTIOCOOHOCTH MTPOAYKITHH.
Ha ocHoBe npaktuku OAO 6. ®yHKIMH, CYIIHOCTb, ¥ IIPEAHA3HAYCHUE CePTH(HUKAIINY.
7
8
9
1

Tema 1.1. AkTyansHOCTB
yIpaBJIeHUs] KAUECTBOM

Tema 1.2. OCHOBHBIC TIPHHITHIIBI
BCEOOIIEro yrpaBICHUS
KaueCTBOM

)
NE LD =R WD

Tema 1.3. Tepmunonorus B
o0nacTu ynpasieHHs! KAYeCTBOM

Tema 1.4. biok TpeGoBanuii
CMK: cpena opranuszanuy;
JIMIEPCTBO

N
il Al PP

Tema 1.5. Brok TpeboBaHmit
CMK: nnanupoBaHue; cpeacTBa
obecrieueHus

SNh WD

A

&

Tema 2.1. MHCTpYMEHTSHI
YIpaBJIeHUS] KAYECTBOM

~

«PXK» Orarsl IpoBeAeHUs CepTH(HUKAIINN CUCTEMbI MEHEPKMEHTa KaueCTBa.
[MocenoBaTeIbHOCTH MPOLEAYP CEPTHHUKALNY ITPOTYKIINH.

. BsanmopgeiicTBue Mexay co0oi cyOBEKThI CepTHHHUKALINH.

0. Bwujibl cepTu(HUKATOB COOTBETCTBHS.

Pabota BEITTOTHSAETCS MMCHbMEHHO U BKIIFOYACT HU3YUCHHUC U BBIITOJIHCHHUE KPATKOT'O KOHCIICKTA 1O OCHOBHOM



Y JOTIOJTHUTEIBHOM JTUTEpaType pazzena 6 HacTosIel padoueit mporpaMMbl TUCIUTUIAHEI.
3.2. TunoBble TECTOBbIE 32/1aHUA

KommbrotepHoe TecTrpoBaHue 00y4aromMxcsi o0 TeMam/pas3ziesiaM U AUCLHUIIIMHE UCIIONb3YyeTCs
[IPU IPOBEICHUH TEKYILETr0 U MPOMEKYTOUHOTO KOHTPOJIS 3HAHUN 00yYaroIInXCs.

Tect (mMemarornyeckuii TECT) — 3TO CHCTEMa 3aJaHWH — TECTOBBIX 3a/IaHMK BO3PACTAIOIICH
TpyAHOCTH, cnenuduyeckoit Gopmel, mo3Bosstonas 3PPEeKTUBHO U3MEPUTh YPOBEHb 3HAHUH, YMEHHIA,
HABBIKOB U (MJIH) OMbITA JIEATEIHHOCTH 00YUYaOIIHXCS.

TecroBoe 3aganue (T3) — Bappupyroascs Mo 3JIeMEHTaM COAEPKAaHUS U 110 TPYAHOCTH €IMHULIA
KOHTPOJBHOIO  MaTepualia, MHHHUMAaJbHAasi COCTABIAIONIAS €IMHUIA CJOXKHOrO (COCTaBHOTO)
[IEarornyeckoro TecTa, N0 KOTOPOM HCHBITYEMBIH B XOJI€ BBINOJIHEHMSI TECTA COBEPLIAET OTAEJIBHOE
JIEUCTBUE.

®onja TecToBbIx 3ananuil (PT3) mo AUCHMILVIMHE — 3TO COBOKYITHOCTh CUCTEMATU3MPOBAHHBIX
JMarHOCTHYECKUX 3aJ]aHui — TecToBbIX 3aAanuii (T3), pa3paboTaHHBIX 10 BCEM TEMATHYECKUM pa3/esiaM
(AMIaKTUYECKUM €IMHUIIAM) JUCUMIUIMHBI (TIPOLIEAIINX anpoOaluio, SKCIEPTU3Y, PErucCTpalUio U
MMEIOLUX HW3BECTHBIE XapaKTEPUCTHKHU) creunuduyueckoil Gopmbl, MO3BOJSIONUICH aBTOMaTHU3UPOBATH
IIPOLEYypPY KOHTPOJIS.

Tunbl TeCTOBBIX 32/1aHUIA:

3T3 — recroBoe 3amanue 3akpbiToi Gopmbl (T3 ¢ BEIOOPOM OTHOTO MM HECKOJBKHX MPABHIIBHBIX
OTBETOB);

OT3 — TtecroBoe 3amaHHe OTKPHITOM (QOpPMBI (C KOHCTPYHPYEMBIM OTBETOM: T3 ¢ KpaTKum
pernamenTrpyeMbiM oTBeToM (T3 nononnenus); T3 cBoOOAHOrO U3I0KEHUS (C pa3BEepHYTHIM OTBETOM B
MIPOU3BOJILHON popme)).

3.2.1 TecToBBIE 3aJaHNA [10 TEMAM
TectupoBanme 1Mo TeMaM MTPOBOAMTCS B PaMKaxX TEKYIIIETO KOHTPOJIS 10 JUCIIUILTHHE.

3.2.1.1 ®oux THNOBBIX TECTOBLIX 3aJaHMII 110 TeMe
«AKTYaJIbHOCTB YIIPaBJIeHHs KauecTBOM» (pa3aen 1, tema 1)

CrpykTypa Tecrta no teme (BpeMs — 20 MuH)
(OLIEHOYHOE CPEACTBO MPETHA3HAUCHO JJIS OIEHKH 3HAHWW, YMEHUH 1 HABBIKOB/OMBITA JIEATETLHOCTH

10 TEMeE)
KonnuectBo
KomnuectBo
TECTOBBIX
TecToBbIe 3a1aHus N 0aJlIoB 3a OJHO
3aJ1aHNil B
TECTOBOE 3aaHue
TecTe
TecToBbIe 3aManns IJI OLIEHKU 3HAHUHN 6 3
TecToBble 3a/1aHus [JI OLIEHKU YMEHUMN 2 6
TecToBbIe 3a1aHUS JIJIS OIICHKH HABBIKOB U (HMJIN ) OTIBITA 1 10
EITETLHOCTH
Hroro 9 T3 B TecTe MaxkcuManbHBIN
Oayu1 3a tect — 40

TunoBble TECTOBBIE 3aJaHUsI JIJIsl OIICHKW 3HaHMH (3 0.)
1. | BriOepure npaBUIBHBIN OTBET
C dunmocodckoit TOUKH 3peHHS MTOHUMaHUE KAaTETOPUN «Ka4eCTBO» O3HAYAET:
1 CYIIHOCTHYIO OINPEJEIIEHHOCTh PACCMaTPUBAEMOr0 00BEKTa, OJlaroapst KOTOpOl OH CTAHOBUTCS CIIEU(UIHBIM H
OTIINYAETCS OT JPYTOro 0OBEKTA;
KOJIMYECTBEHHBIE M KaUECTBEHHbIE N3MEHEHHUS 00BEKTA HCCIICOBAHUS;
OTHOIIEHHE CYyOBEKTa K H3y4YaeMOMY OOBEKTY;
pe3ysbTaT MOTPEOJICHHS MM MOTPEOUTENbCKAsI CTONMOCTD HCCIIEAyEMOT0 00BEKTa;
COBOKYIHOCTb CBOMCTB 00BhEKTa, OTBEUAIOIINX YCTAHOBJICHHBIM B JIOKYMEHTAIIMH TPEOOBAHUSIM.
2. | BeiOepure npaBUIIBbHBII OTBET
C TeXHUYECKOH TOUYKHU 3PCHUA MOHNMMAHNE KAaTCTOPHUHU «KAa4CCTBO» O3HAYACT!

ok W




1 CYIIHOCTHYIO ONPEIEIICHHOCTh PACCMaTPUBAEMOro 00BEKTa, Oy1aroapst KOTOpol OH CTAHOBUTCS CIIEU(DUIHBIM H
OTJINYAETCs OT JPYTOro 0OBEKTA;

2 KOJIMYECTBEHHBIE Y KAYeCTBEHHBIE N3MEHEHHS 00BEKTa UCCIIEOBaHNS;

3 oTHOIIeHHE CYOBEKTa K H3y4yaeMOMY OOBEKTY;

4 pe3ynbTar MOTPEOJICHHS MM MOTPEOUTEIBCKAsI CTOMMOCTD UCCIIEAYEMOT0 00BEKTa;

5 COBOKYIIHOCTH CBOHCTB 00BbEKTa, OTBEUAIOIINX YCTAHOBJICHHBIM B JOKYMEHTAIMH TPeOOBaHUSM.

Bribepute npaBUIIEHBIN OTBET

C 3KOHOMHYECKOH TOUKH 3pEHHS IOHUMaHNE KaTETOPHH «Ka4eCTBO» O3HAUYACT:

| CyIIHOCTHYIO ONPENEICHHOCTh PACCMAaTPUBAEMOT0 00BEKTA, Oaroapst KOTOpOl OH CTAHOBUTCA CTIEHU(DUIHBIM H
OTJINYACTCS OT APYTOro 0OBEKTA,;

KOJIMYECTBCHHBIC ¥ KAUE€CTBEHHbIE M3MEHEHNS 00BEKTA HCCIICAOBAHUS,;

OTHOIIEHHE CYyOBEKTA K N3y4yaeMOMY OOBEKTY;

pe3yNbTaT NOTpeOJICHHs ITH MOTPEONTEIbCKask CTOUMOCTD UCCIIEAYEMOro 00beKTa;

COBOKYIIHOCTb CBOMCTB 00bEKTa, OTBEUAIOIINX YCTAHOBJICHHBIM B IOKYMEHTALUH TPEOOBAHUSIM.

(S R ENRVS I )

Bribepute npaBHIIbHBIN OTBET

C CcOlMONIOTMYEeCKOH TOUKY 3pEHHS TOHUMaHNE KaTerOPHH «KaueCTBO» O3HAUYaeT:

1 CYIIHOCTHYIO ONpPEJEIICHHOCTh PACCMaTPUBAEMOr0 00BEKTa, Oylaroapst KOTOpoi OH CTAHOBUTCS CIIEU(DUIHBIM
OTJINYACTCS OT APYTOro 0OBbEKTa;

KOJIMYECTBCHHBIC ¥ KAUECTBEHHbIE M3MEHEHNS 00BEKTA HCCIICAOBAHUS,

OTHOIIICHHUE CYOBEKTa K H3y4aeMOMY OOBEKTY;

Pe3yIbTaT MOTPEOICHHUS WIIH OTPEOUTEIBCKAs CTOMMOCTE HCCIIEYeMOT0 00BEKTa;

COBOKYIHOCTb CBOMCTB 00BhEKTa, OTBEUAIOIINX YCTAHOBICHHBIM B IOKYMEHTAINH TPEOOBAHMUIM

W W

Bribepute npaBUIIEHBINH OTBET

C npaBoBO#f TOUKH 3pCHNUS IOHUMAHUE KaTETOPUHU «KadyeCTBO» O3HAYAET:

]  CymIHOCTHYIO OIpEAEIEeHHOCTh pacCMaTpUBAaeMOT0 00bEKTa, O1aroaaps KOTOPOil OH CTAHOBUTCS CTICU(UIHBIM 1
OTJINYaeTCs OT APYTOro 00BEeKTa;

KOJIMYECTBEHHBIC M KaUeCTBEHHbIE N3MEHEHHUSI 00BEKTa HCCIIEI0BaHUS;

OTHOIIIEHHE CYOBEKTa K U3y4yaeMOMY OOBEKTY;

pe3ynbTaT NOoTpeOIeHHs WK NOTPeOUTeNIbCKas CTOMMOCTb HCCIEAyeMOro 00beKTa;

COBOKYIIHOCTb CBOMCTB 00BhEKTa, OTBEUAIOIINX YCTaHOBJICHHBIM B IOKYMEHTALIUH TPEOOBAHUSIM.

W\ AW

BeiGepure npaBuibHbII OTBET

OOBeKTaMu yIpaBiIeHHs Ka4eCTBOM MOTYT OBITb!
porecc;

MaTepHaabHas IPOILyKIHS;

HEMaTepHanabHas IPOTyKIIHS;

OpraHu3aIys;

OTJIENBHOE JINLIO;

3aIHUCH.

AN DW=

TunoBble TecTOBBIC AJIs OIICHKH YMeHu# (6 6.)

Bribepute npaBuiIbHBIE BAPHAHTHI OTBETOB

OCHOBHBIMH HaIpaBJICHUSIMH TIOKa3aTeNeH Mpolecca SBISIOTCS 0Ka3aTelH:
KOHKYPEHTOCIIOCOOHOCTH;

MIPOJIYKTa;

Tporecca;

YIOBJIETBOPEHHOCTH KJINEHTA;

KauecTBa.

wn ok W -

BriGepute npaBuiIbHbIE BADHAHTHI OTBETOB
OYHKIIMOHAIBHBIMHU TTOKA3aTENIIMHU MPOIYKTA SIBIISIOTCS:
KOJIMYECTBO (DYHKIMH MPOAYKTA;

MOJTHOTA (DYHKIMH MPOAYKTa;

HapaboOTKa Ha OTKa3;

TIOCIIENPOJaXKHBIH CEPBHC;

rapaHTUHHBINA CPOK;

MOCIENPOJAKHBIN CEpPBHC.

AN N DW=

TunoBbie TECTOBBIE JIJIsI OIEHKH HABBIKOB U (WJin) ombiTa AesitenbHOCTH (10 6.)

[IpuBeauTe mpUMEPHI peaan3anuy IPUHIMIIOB BceoOIIero MeHepkMenTa kagectsa 1t OAO «PXKIy»:
Ponb pykoBoscTBa.

OpueHTanus Ha KIMEHTA.

Crparerndeckoe IIaHUPOBAaHUE.

BogiieueHne Bcex COTPYJHUKOB U MX COOTBETCTBYIONIAS TIOATOTOBKA.

Harpazp! 1 npusHaHue.

Pa3paboTka nNpoyKIMK U yCIIYT.

YrnpapieHue nporeccom.

KauecTBo nocTaBUIMKOB.

PHRANR WD




9. CucremHbIl NOAXOM K YIPaBICHUIO.

10. IloctosiHHOE yIydllIeHHE.

11. UndopmannonHas cucrema.

12. Jlyummuii onsIT.

13. TocTostHHAs oneHKa 3 PEKTUBHOCTH pabOThI CHCTEMBI YIPABICHHSI KaUECTBOM.

3.2.1.2 TunoBbIe TECTOBLIE 321aHUSA 110 TeMe
«OCcHOBHBIE MPUHIMIIBI BCEOO1IEro yNpaBJeHUus1 Ka4eCTBOM»
(pa3nea 1, tema 2)
Crpykrypa tecra 1o teme (Bpemsi — 20 MuH)
(oLIEHOYHOE CPEACTBO MPETHA3HAYCHO I OIEHKH 3HAaHWW, YMEHUH U HABBIKOB/OMBITA IEATCIHOCTH

110 TeMeE)
KommnuectBo
KommuecTBo
TECTOBBIX
TecToBBIE 3aMaHUs N 0aJJIOB 3a OJHO
3aJaHuil B
TECTOBOE 3aJaHue
TecTe
TecToBbIE 3aaHU UIA OLIEHKY 3HAHUN 6 3
TecToBble 3a1aHMs I OLICHKH YMEHUN 2 6
TecToBbIe 3a1aHUS JIJ151 OIICHKH HABBIKOB U (UJTN ) OTIBITA 1 10
NEeATEILHOCTH
Hrtoro 9 T3 B Tecte MakcumanbHBIN
Oaimr 3a tect — 40

TunoBble TECTOBBIE 3aJJaHUs JIJIsl OIICHKW 3HaHMH (3 0.)

Bribepure npaBUIIEHBIH OTBET
JloKyMeHT, KOTOpBII OMpeNeNnsieT «KaueCTBO» KaK «COBOKYITHOCTh XapaKTEPUCTHK 00BEKTa, OTHOCSAIINXCS K €T0
CIIOCOOHOCTH YJJOBJIETBOPATH YCTAHOBJICHHBIE M PEAIIONIAraeMble MTOTPEOHOCTH» - 3TO ...

1. HCO 8402
2. HCO 9000
3. HCO 9001
4. H1CO 9004

BeiGepure npaBuibHbII OTBET
Komuret coBera MCO 1o u3y4eHHIO HAyIHbBIX PUHIUIIOB CTAaHIAPTU3AIMH - ...

1. CTAKO
2. IINIAKO
3. HMH®KO
4. PEMKO

Bribepure npaBUIIEHBINH OTBET
MesknyHapotHast OpraHu3aIys 10 CTaHJapTH3ALNH - ...

1. UCO

2. POCCTAHIAPT
3. MOK

4. BO3

Bri0epuTe npaBUIBHEIN OTBET
OcHoBaTeneM KOHIIETIIUHN OepeKIIMBOr0 IPOU3BOCTBA SBISIETCH ...
1. Taitutu OHO
2. Dneapac emuHr
3. Yourep Ulyxapt
4. Tenwntu Tarytu

Bribepute npaBUIBHBINA OTBET

VY4eHslil, KOTOPBII ONpeAessl Ka4eCTBO U3/ENUs MU YCIYTH KaK NPUTOJHOCTD JUIsl UCHIOJAb30BAHUS - 3TO ...
xozed xypan

T'appu Asranbnos

Owmunm Kpocou

Apmann Peiirendaym

L=

Y4eHblIi, KOTOPBIH OIIpeAesIs KaYeCTBO KaK JOOPOTHOCTh M COBEPIIEHCTBO TOBapa - 3TO ...
Yonrep llyxapt

Oneapjac JlemuHr

Apucroreib

Apmang Peiirendaym

i e




TunoBblie TECTOBBIE /IS OIEHKH YMeHHU (6 0.)

B

Bri0bepuTe npaBHIILHBINA OTBET

UYeTBepTHIiA ATAMl PA3BUTHUS CUCTEM YTIPABICHHUS KaUeCTBOM XapaKTepU3yeTcs ...
IeJICHANIPABICHHOHN IeATSIFHOCTHIO MPEANIPHUATHI 110 IUTAHUPOBAHUIO KadecTBa
pa3BUTHEM pemecia

MIPUMEHEHHEM KOHTPOJBHBIX KapT

BBEJICHUEM OT/IETIOB TEXHUUECKOT0 KOHTPOJIS

L=

BLI6epPITe NIPaBUILHBIA OTBET

Oran 0TOPaKOBKHM U KOHTPOJISL B Pa3BUTUH CHCTEM YIIPABICHHS KaU€CTBOM.
HEPBBIN

BTOpPOI

TPETUil

YETBEPTHIIL

TunoBblie TECTOBBIE JIJIs OIEHKH HABBIKOB U (WJn) onbiTa AesitenbHOCcTH (10 6.)

IIpennoxxure nepeueHb MPOLECCOB CHCTEMBI MEHEPKMEHTA KauecTBa B COOTBETCTBHM C pa3/ieNaMH CTaHAapTa
I'OCT P MCO 9001-2015.

3.2.1.3 TunoBble TECTOBbIE 3aIaHUS 110 TeMe
«TepMuHoJIOTHS B 00J1aCTH YIIPABJIEHUS KA4eCTBOM»
(pa3nea 1, tema 3)
CrpykTtypa Tecta o teme (BpeMs — 20 MuH)

(OIIEHOYHOE CPENICTBO MPEAHAZHAYCHO JIJIsl OLICHKH 3HAHWI, YMEHUN U HABBIKOB/OMBITA JACSITEILHOCTH

110 TEMeE)
KoanuectBo
KonnuectBo
TECTOBBIX
TecroBrie 3aganus N OaJUI0B 3a OIIHO
3a7aHui B
TECTOBOE 3aJaHNE
TECTE
TecToBBIE 3aMaHUs U OLIEHKU 3HAHUKN 6 3
TecToBble 3a1aHUs 1J1 OLIEHKW YMEHHI 2 6
TecroBble 3amaHusi 17 OLEHKM HaBBIKOB U (WJIM) 1 10
OIIBITA JESITEILHOCTH
Htoro 9 T3 B Tecte MakcumanbHBIN
Oaimr 3a tect — 40

TunoBble TeCTOBBIE 3ajaHUsI JIJIsl OLICHKU 3HaHM (3 0.)

.lku)l\)r—i

Bribepure npaBUIBHBIN BapuaHT OTBETA

IMyuxr ctangapta TOCT P LCO 9001-2015, coneprxaruii TpeOoBaHUS K HHOPACTPYKTYPE :

7.1.3
7.1.2
7.1.4
7.1.5

W=

BLI6epI/ITC NpaBWILHBIH BapHaHT OTBETa

ITynkr cranmapra TOCT P MCO 9001-2015, conmepxkamuii TpebGoBaHUS K pecypcaMm JUisi MOHUTOPUHTA W
HU3MEpEHUN:

7.1.5

7.1.2

7.1.3

7.1.4

.lku)N»—i

BI)I6epI/ITC [IPaBWIbHBII BapUaHT OTBETA

XapakTepucTHKa TPaHCIIOPTHOW yciryrH, oOecriednBaronield npuoObITHE Ipy30B (0araka) B KOHEUHBIH IyHKT B
COOTBETCTBHUHM C YCTAaHOBJICHHBIMHU JIOTOBOPOM CPOKaMH MJIM OOBSIBICHHBIM PACIIHCAHUEM.

CBOEBPEMEHHOCTD JIOCTaBKH I'Py30B / Oaraxka

COXPaHHOCTbH MIEPEBO3KU

moTepsi B Macce

JHEProeMKOCTb

LN~

BI)I6epI/ITC [IPaBWIbHBII BapUaHT OTBETA

OpI/IeHTaHI/I}I Ha KJIMCHTA — 3TO NPUHIMII:
BCEOOIIET0 MEHEKMEHTA KadeCcTBa
OpraHu3aluOHHBII

TPYZLOBOM

[IpaBOBOM




BriGepute npaBuiIbHBII BapuaHT OTBETA

BusHec-npoueccsl peanu3yroT NOCPEACTBOM OCYIIECTBICHHUS ...
OuzHec-yHKIMN

HepcoHana

JOJDKHOCTHOM MHCTPYKIMN

TpyAoBoro koaekca PO

.lku)N»—i

BbI6CpI/ITC NpaBIIbHBIA BapHAHT OTBETA

OCOoOEHHOCTD yTIpaBIeHHU Ka4eCTBOM Ha TPAHCIIOPTE. . .
HEBEIIECTBEHHOCTD YCIIyTH

JIy4LINH ONBIT

nHPOPMALMOHHAS CHCTEMA

CUCTEMHBIU MOJIXO0/1 K YIPaBJICHUIO

W N ==

TunoBble TecTOBBIC AJis OLICHKU YMeHui (6 6.)

Bribepute npaBUIIEHBIN BapHaHT OTBETa

Haspanue cranmapra TOCT P UCO 9001-2015

CurcTeMbl MEHEKMEHTA KadyecTBa. TpeboBaHus

CucrteMbl MeHEKMEHTA KadecTBa. OCHOBHBIE TTOJIOKEHUS U CIIOBAph
MeHemKMEeHT KauecTBa ISl TOCTIKECHUS YCTOMIHBOTO yCIexa
PykoBopsinye yka3zaHus 110 ayJIMTy CHCTEM MEHEKMEHTA

L=

BBI6epI/ITe MIPaBUJIBHBIA BApHAHT OTBETA
KomMruiekcHas OlieHKa KauecTBa TPAHCIIOPTHOTO OOCITY )KUBAHHUSI IIPOBOJUTCS] METOIAMH:

1. agIuTUBHBIM

2. MyJbTUIUIUKATHBHBIM
3. mpocThIM

4. CIOXHBIM

TumoBsIe TeCTOBBIC IS OIICHKH HABBIKOB H (WUTH) ombITa aearenbHocTH (10 6.)

IIpennoxxkure CTPYKTypy MAOKyMEHTAllMM MPEANpPUATHS, KOTOPOE MPHHANIO PEIIEHHE BHEAPATh CHCTEMY
MeHeKMEeHTa KauecTBa. [IpeanioxkuTe nepeueHs npouenyp K o0s13aTelbHOMY JIOKYMEHTHPOBaHHIO.

3.2.1.4 TunoBblie TeCTOBbIE 32/IaHUS 110 TeMe
«bJiok TpedoBanuii CMK: cpena opranu3anum; JIUAepcTBO»
(pa3nea 1, tema 4)
CrpykTtypa Tecta no teme (BpemMs — 20 MuH)
(OIIEHOYHOE CPENICTBO MPEAHAZHAYCHO JIJIsl OLICHKH 3HAHWM, YMEHUN U HABBIKOB/OMBITA JACSITEILHOCTH

10 TEMeE)
KomngectBo
Kommuecto
TECTOBBIX
TecToBEIC 3aaHUS . 0asI0B 3a OJHO
3aJaHuil B
TECTOBOE 3aJJaHHE
TEeCTe
TecToBbIe 3aMaHus IJI OLIEHKU 3HAHUHI 6 3
TecToBble 3a/1aHus )i OLIEHKU YMEHUMN 2 6
TecToBbie 3agaHMs 17151 OLIEHKU HABBIKOB U (MJIN) OTIBITA| 1 10
JIeSITEILHOCTH
Hroro 9 T3 B TecTe MaxkcuMaTLHBIN
6ama 3a Tect — 40

TunoBble TECTOBBIE 3aJaHUsI JIJIsl OLICHKW 3HaHM (3 0.)

Bribepure npaBUIBHBIN BapuaHT OTBETa
HrHopupoBaHue Win HELOOLEHKA COLUAIbHO-IICUXO0JIOTHYECKUX ACIIEKTOB IIPY BHEAPEHUU HA NIPEATIPUATUI

crangapto UCO cepun 9000 moxer ...

YJAy4YlIUTb MOJOKEHNUE COTPYAHUKOB IMIPCANPUATUA
YJAy4lIUTb IMOJIOKEHHUE BBICHICTO PYKOBO/JICTBA
CHU3UTDb TEKY4YE€CTb KaJApOB

CBECTH K HYJIIO BCC YCHIINA

.hl.»)l\)»—i

B1)16epI/ITe MIPaBWIBHBIA BapHaHT OTBETA

[TpuumHO# COMPOTHRIICHUS] HOBOBBEACHUSAM NP BHEAPEHUN CHCTEMBI MEHE/KMEHTa KadyeCTBa B OpraHH3aIun
MOJKET OBITH ...

KOpPIIOpaTHBHAS 3THKA

2. HeIOCTaTOK 3HAHWH M HAaBBIKOB

3. TOBBINIEHHE KBAIM(HUKAIMH IepCOHANA

—




4. OTCYTCTBHE IPOBEPOK

BriGepute npaBuiIbHBII BapuaHT OTBETA

[TpuunHO# conpoOTHBIICHNST HOBOBBEICHUSAM NPU BHEJPEHHH CHCTEMBI MEHEPKMEHTa KayeCTBa B OpraHH3aLUH
MOXET OBITb ...

YCTaHOBJICHHOE TIPOrpaMMHOE o0OecrieueHre

TIPOLIEAYPHI

CoBet OHPEKTOPOB

TPaJULKs B OpPraHU3AIUH

.l;wm»—A

BbI6CpI/ITC NpaBWIbHBIA BapHaHT OTBETA

Jnst ydera dYenoBedecKoro (akropa BBICIIEMY pPYKOBOJACTBY OpPTraHM3alMM MpPH BHEAPEHHUH CHCTEMBI

MCHEIKMEHTA KaueCTBa HEOOXOIUMO ...

MIPUTTACUTH KOHCYJIBTaHTA [0 CHCTEME MEHEPKMECHTA KadeCTBa

NIPUHSTH Ha paboTy BeAyLIETO TOI-MEHEIKepa

3. TmpuBIEYb COTPYAHUKOB K IJIAHUPOBAHUIO HOBOBBEJCHUMH, K YYACTHIO B TOATOTOBKE MEPONPUATHNA U IPUHATHIO
pelIeHn Kak MOYKHO PaHbIIIe

4. yBONUTH HepaOOTAIOUINX COTPYIHUKOB

N —

Bribepute npaBuibHBII BApUaHT OTBETA

CormpoTuBieHHE HOBOBBEICHHSIM IIPU BHEJAPEHUH CHCTEMBI MEHEDKMEHTA Ka4eCTBa B OPraHU3alul MOXKET ObITh

aKTUBHBIM, KOTJA ...

COTPYIHHUKH HE XOTAT JUYHO Y9aCTBOBATH B BHINIOJHEHUN MEPOIPHUATHII 110 KAUECTBY

COTPYIHHKH pa3padaThIBalOT JOKYMEHTHPOBAHHbIC POLIETYPHI

3. COTpyIHHMKH cabOTHPYIOT MEPOIIPHUSTHS, CO3HATEIBHO BBIMOIHAS UX HEKAYECTBEHHO, YTOOBI JUCKPEIUTHPOBAT
camy M0

4. COTpYIHHKH YBOJIINCH

N =

BriOepure mpaBUIBHBIN BapuaHT OTBETa

Hns ydera denoBe4ecKoro (akTopa BBICIIEMY PYKOBOJICTBY OpTaHU3allMd NpPH BHEIPCHUH CHCTEMEI
MEHEIKMEHTA KauecTBa HEOOX0UMO ...

yiIy4lIieHue

B3aMMOJICUCTBHE C TTOCTABIIMKAMU

YCTaHOBJICHHOE MTPOrPpaMMHOE 00eCIICUCHIE

M3yYCHHUE MPOILJIOro OMbITa KOHGIUKTOB

R I N

TunoBble TeCTOBBIC AJis OIICHKU YMeHuUM (6 6.)

Bribepure npaBUIIEHBIN BapHaHT OTBETA

HpH‘IHHOﬁ COIIPOTUBJICHHUSA HOBOBBCACHUAM IIPpU BHCAPCHUU CHUCTEMbI MCHC/DKMCHTa KaduC€CTBa B OpraHU3alluy
MOJXKET OBITH ...

J00pOAyIIIHEe PYKOBOIUTEIIS TTOAPA3ICICHHUS

yIrpo3a U3MEHEHHUS PACCTAHOBKH KapOB

JIHI/ITEHI)HI)Iﬁ HpOCTOﬁ B ACATCIBHOCTHU NPCAIIPUATUA

nmpeKpacHas 00CTaHOBKA B KOJJIEKTHUBE

bl o e

Bm6epme IIPAaBUIIHHBIN BAPHAHT OTBETA

WrHopupoBaHne WM HEIOOLEHKAa COLMAIbHO-TICHXOJIOTHYECKHX ACHEKTOB NMPH BHEIPCHHM HA HPENNPHUSITHH
cranaaptoB MCO cepun 9000 moxer ...

YIIUIIUTH TTOJIOKEHUE BBICIIETO PYKOBOACTBA

YIIYUIIUTH TTOJIOKEHUE COTPYTHUKOB MTPEATIPHUATHS

CBECTH K HYJIIO BCE yCHIINS

pa3odapoBarh KJIMEHTOB

L=

TunoBblie TECTOBBIE JIJIsI OIEHKH HAaBBIKOB U (Win) onbiTa AesitenbHoCcTH (10 6.)

IIpenyoxxuTe OpraHU3alMOHHYIO CTPYKTYPY CIyX OBl KadecTBa KOHKPETHOTO NMPENNpUATHS, B KOTOPOH OyayT
MPUCYTCTBOBATS!
- OTJIeTT METPOJIOTHUECKOTO KOHTPOJIS;
- HH)KEHEp 10 KauecTBY;
- BHYTPEHHUI ayAUTOP CUCTEMBI MEHEIKMEHTA KauecTBa MPeIpUsATHS;
- U IpyTHe.

3.2.1.5 TunoBblie TeCTOBbIE 32/IaHUS 110 TeMe
«baok TpedoBanunii CMK: niianupoBanue; cpeacrBa odecnedeHusn)
(pa3gea 1, tema 5)
Crtpykrypa Tecta o teme (Bpems — 20 MuH)

(OHCHO“IHOC CpCACTBO MPEAHA3HAYCHO JIA OLCHKHA 3HaHHI>i, yMeHI/Iﬁ Y HaBBIKOB/OIIBITA ACATCIIBHOCTHU

10 TEME)
KomnyectBo KomnuectBo
TecToBrIe 3amanus TECTOBBIX 0asI0B 3a OJHO
3aJlaHui B TECTOBOE 3aJJaHNC




TeCcTe
TecToBbIe 3a7aHUs UIA OLIEHKY 3HAHUN 6 3
TecToBble 3a1aHMs I OLICHKH YMEHUN 2 6
TecToBbIe 3aaHUs 7151 OIICHKHM HABBIKOB U (UJTH ) OTIBITA 1 10
JICSITECILHOCTHU
Hroro 9 T3 B TecTe MakcuMabHBIN
Oar 3a Tect — 40

TunoBble TECTOBBIC 3a/JaHUs JJIs OIICHKH 3HaHui (3 6.)

Bribepute npaBHIbHBIN OTBET
BepexiBoe TNPOM3BOACTBO — HAIpaBlIeHWE MEHEKMEHTa, OOecleunBamnee KOHKYPEHTOCIIOCOOHOCTh
NPEANPUSITHS 32 CUET BBIITYyCKa IPOAYKIHH (OKa3aHUs YCIIYT) B KOJMYECTBE HEOOXOANMOM 3aKa34yHKYy, C BHICOKUM
Ka4eCTBOM, MUHUMAJIBHBIMU 3aTpaTaMU PECYpPCOB U HU3KOH ce0eCTOMMOCTBIO

1. Bepno

2. Hesepno

Bribepute npaBUIIEHBIN OTBET

B 3amagnbix crpanax konnennus Toyota Production System (TPS) momyunna razsanne Lean production.
1. Bepno
2. Hesepno

Bribepure npaBUIIEHBIH OTBET

KOIIOJIKO — xomuTeT 10 3ammuTe uHTepecoB norpedureneii B Cosere MCO.
1. Bepno

Hesepno

Jomonuute hpasy
... - BCE JICHCTBUS B OEPEIKITMBOM POU3BOJICTBE, YTO HE CO3/AI0T LICHHOCTH ISl IOTPEOUTEIIS.

HomomauTe dpazy
YueHBIi, KOTOPBI OTHUM U3 MEPBBIX PACCMOTPEII MOHITHE «KAUECTBOY KaK GHIOCO(PCKYIO KATETOPHIO - ITO ...

JomomauTe dpazy
DTan CTaTHCTHYECKOTO KOHTPOJISI KAUeCcTBa B Pa3BUTHH YIIPABICHHUS KAYECTBOM - ...

TunoBble TECTOBBIE /U1 OIIEHKH YMeHui (6 0.)

BeiGepute npaBuIbHbBII OTBET
YcTaHOBUTE COOTBETCTBHE MPHHIMIIOB MEHEXKMEHTa KayecTBa UX (OPMYyJIUPOBKaM

1. TlocnemoBarenbHBIE U TPOTHO3UPYEMBIE PE3yIbTAThI JOCTUTAIOTCA Oosee 3P HEeKTHBHO M pe3yIbTaTUBHO, KOTAA
JIEATEIIFHOCTh OCO3HAETCS 1 YIPABJISAETCS KaK B3aMMOCBSI3aHHBIE TIPOLIECCH, KOTOPBIE (PyHKIMOHUPYIOT KaKk
corjacoBaHHas cuctema. Oteer 1

2. YcnemHsle OpraHu3ally NOCTOSHHO HALIETIEHH! Ha yaydmenue. OTeeT 2

3. Pemenns, ocHOBaHHbIE Ha aHAJM3€E M OLICHKE JAHHBIX ¥ MH(OpManuH, ¢ OOJIbIIEi BEPOSITHOCTHIO CO3ayT
JKenaeMble pe3ynbTarhl. OTBeT 3

Bribepure npaBUIIEHBINH OTBET

DopMynHpOBKa MPUHINIIA MEHEXKMEHTA KauyecTBa IIacuT: « MeHeIPKMEHT KadecTBa HalleJIeH Ha BBINOJIHCHHE
TpeGoBaHuil moTpeOuTeNeil 1 Ha CTpeMIIEHHE MTPEB30UTH UX OXKUTAHUM.

OpueHTanus Ha notpeduTenen

JlunepcTBo

BsaumopeiicTBre pabOTHHKOB

IIpoueccHblil moaxon

L=

TunoBblie TECTOBBIE /IS OIEHKN HAaBBIKOB U (Win) ombiTa AesitenbHocTH (10 6.)

CocraBbTe NETIIIO KAUECTBA HA NPUMEPE BUJOB AEATENBHOCTH «CTPOMTENBLCTBO HKENE3HBIX JOPOI, MOCTOB M
TPaHCIIOPTHBIX TOHHEJIEH
YTunuaaums Mapketunr  poekTtuposaHue
nocne v pazpabotka TY

MCNoNB30BaHWA 0 MarepuansHo-
TeXHW4YeckKoe

TexHu4yeckoe cHabXeHue
obecnyxuneatune
MoarotoBka
npouaBoacTea
MNoTpebnenue P A
W IKCNAyaTauma
MpownaeoacTeo
Peanwzauwns KoHTpone

W UCNBITAHWA
Ynakoska
W XpaHeHue




3.2.1.6 Tunosble TecTOBLIE 3a1aHus 110 TeMe «bJiok TpedoBanunii CMK: 1eiTeIbHOCTH HA CTATAUAX
’KM3HEHHOT0 IIUKJIA NMPOAYKINH; OLlEHKA Pe3yJIbTATOB JAeATeJbHOCTH; YIyqYllIeHUe)

(pa3nea 1, rema 6)
Crpykrypa tecta no teme (Bpemsi — 20 MuH)

(OHGHO‘IHOG CpE€ACTBO MPEAHA3HAYCHO AJId OLCHKHU 3HaHI/II71, YMCHI/Iﬁ Y HaBBIKOB/OIBITA JCATCIIBHOCTH

110 TEME)
Komunyectso
KonunuectBo
TECTOBBIX
TecToBBIC 3aJaHus o 0aIoB 3a OJHO
3aJaHUU B
TECTOBOC 3aaHUEC
TCCTC
TecToBble 3a/1aHus VIl OLICHKU 3HAHUI 6 3
TecToBble 3a1aHUs 111 OICHKHA YMEHHI 2 6
TecToBble 3agaHMsI 17151 OLIEHKU HABBIKOB U (MJIN) OTIBITA| 1 10
JCATCIIBHOCTH
Hroro 9 T3 B Tecte MakcumanbHbIi
6as1 3a tect — 40
TunoBble TECTOBBIE 3aJJaHU JIJIsl OIICHKW 3HaHMH (3 0.)
1. Bribepute npaBUIIEHBIN BapHaHT OTBETA
K xapakTepucTiukaM HaJeKHOCTH OTHOCSTCSL:
1 HapaboTka Ha OTKa3;
2 TrapaHTHHHBIN CPOK;
3 rapaHTHpPOBAaHHOE KOJMYECTBO OMINOOK;
4 mocrienpoaaxHbIN cepBuC;
5 DOocCIenpoaaXKHbIid CEPBUC.
2. BriOepute npaBUIIbHBI BapUaHT OTBETa
K noxkasarensim 6€30MacCHOCTH OTHOCSITCS:
1 3KoJOoTrHYECKHE TOKA3aTelu;
2 HamMuue cepTU(HUKATOB COOTBETCTBUSL
3 (akTHYeckue nokazaTean 0e30IacCHOCTH TOBAPOB;
4 IpOTOKOJ UCTBITAaHUI;
5 aHanm3 COCTOSIHUSI TPOM3BOACTBA.
3. Bribepute npaBUIIEHBIN BapHaHT OTBETA
KonTponbs npoaykiuu, MpoBOANMBII MMOCTAaBIIMKOM HIM U3TOTOBHTENIEM IUIS TTOATBEP)KACHHUS JOCTOBEPHOCTH
JIOKyMEHTHPOBAHHO MPEICTABICHHOW UM HH(OPMALIMK O KA4eCTBE IPOAYKIHH.
1. KOHTpOJb MOCTABIIHMKA
2. KOHTPOJIb OTPEOUTENS
3. KOHTPOJIb U3TOTOBUTEISI
4. KOHTpOJb OpraHa 1o cepTU(UKAIIH
4. BriOepute npaBUIBHBIN BapHaHT OTBETa
IIpocToit mokyMmeHT ¢ onpeaenéHHBIM (hopMaTOM [T cO0pa TaHHBIX.
1. Yek-mmcr
2. JInarpamma VcukaBbl
3. Tucrorpamma
4. KouTposbHas KapTa
5. Bribepurte npaBUIIbHBINA BapUaHT OTBETA
WHCTpyMEHT CTaTUCTHUECKOTO KOHTPOJIS IPOIIecca C TEUSHHEM BPEMEHH.
1. Konrponrnas kapta Lllyxapra
2.  KoHTpOJIbHBIN JTUCTOK
3. Kpyrosas auarpamma
4. Crpatudukaiys JaHHBIX
6. Bribepute npaBMIIEHBIN BapuaHT OTBETa
MeskyHapoiHas OpraHu3alys o CTaH apTU3aALHH:
1. HCO
2. POCCTAHJIAPT
3. MOBK
4. BO3
TunoBblie TeCTOBBIE /IS OIEHKH YMeHUi (6 0.)
1. Bribepute npaBUIbHBIN BapHaHT OTBETa

1.

T'on, xoraa Poccust cTana moTHONIPaBHBIM WICHOM MeXayHapoHOW opraHmu3aiuu o crangapruzanuu MCO:
1947




2. 1949
3. 1952
4. 1974

BriOepure npaBHIbHBIN BapHaHT OTBETa

TepMuHBI, OTHOCSIIMECS K JaHHBIM, HHQOPMALMK U TOKyMEHTaM H3JI0KEHBI B ITYHKTE
3.8TTOCT P CO 9001 - 2015

10.2 TOCT P UCO 9001-2015

7.1TOCT P ICO 9001-2015

TI'OCT P ICO 9001-2015

B W N —

TunoBble TECTOBBIE /JIsl OLIEHKU HaBBIKOB U (1K) onbiTa aesiteiabHocTH (10 0.)

IMocrpoiite quarpammy [apeTo 1o cieAyONMM JaHHBIM KOHTPOJIBHOTO JikcTa (Tabnuia). Jlanee mpoBeaure aHamm3
BO3HUKHOBEHUS JIC(PEKTOB, UCIOB3Ys quarpaMmy VICHUKaBHI.
Tabmmna — JlanAble Ut TOCTpOoeHus auarpammel [lapeto
Hedexr KomnuuecTso Hakonnennoe Haxkonnennslit
KOJIMYECTBO MPOLIEHT

ITapanunaa 49

Bwmsatuna 31

Tpemmna 11

Ckon 8

PakoBuHa 6

Jedbopmanus 5

3ayceHeng 1

TIpoune 3

3.2.1.7 TunoBble TecTOBbIE 32/1aHus 10 TeMe « MHCTPYMEeHTHI YNIPaBJIeHHs KAa4eCTBOM))
(pa3nea 2, tema 1)
Crpykrypa Tecta 1o teme (Bpems — 20 MuH)
(oLIEHOYHOE CPENICTBO MPEAHA3HAUYEHO /7Sl OLIEHKU 3HAHWN, YMEHUN U HaBBIKOB/OMBITA AESITEILHOCTU

10 TEMeE)
KomngectBo
KommuectBo
TECTOBBIX
TecToBrle 3amanus o 0aJIoB 3a OJHO
3aJaHuil B
TECTOBOE 3aJJaHHE
TeCTe
TecToBble 3aManus IJI OLIEHKU 3HAHUHN 6 3
TecToBble 3a1aHMs 1JIs1 OLIEHKU YMEHUU 2 6
TectoBbie 3agaHMs 17151 OLIEHKU HABBIKOB U (MJIN) OTIBITA| 1 10
JIeSITEILHOCTH
Hroro 9 T3 B TecTe MaxkcuMaTLHBIN
6ama 3a Tect — 40

TunoBble TECTOBBIE 3aJJaHUs JIJIsl OIICHKW 3HaHMH (3 0.)

Bribepure npaBUIbHBIN BapHaHT OTBETA
IIynxkr ctagmapra TOCT P UCO 9001-2015, conepskamuii TpeOOBaHHUS K YEIOBEUSCKUM peCypcaM:

1. 712
2. 713
3. 7.14
4. 7.1.5

Bribepure npaBMIIEHBIN BapuaHT OTBETa
ITynkr crangapra TOCT P ICO 9001-2015, conepsxaniuii TpeboBaHU K cpelie GyHKITHOHUPOBAHUS MPOIECCOB:

1. 7.14
2. 7.1.2
3. 7.13
4. 7.15

Bribepute npaBUIIbHBINA BapUAHT OTBETA
IMomnep:kka BBICHIETO PYKOBOJCTBA CHCTEMBI MCHE/DKMEHTa KauecTBa M B3aUMOJICHCTBHEC pPaOOTHHKOB
MO3BOJISCT:

1. TIpoBOAMTH MOHUTOPHUHT IPOIIECCOB U PE3yIHTATOB

2. Wckmounts TpeOOBaHHS K CHCTEME MEHEDKMECHTA KauecTBa

3. CokpaTuth pabOTHUKOB OPTaHHU3AINH




4. 3aBeplInTh AEATEILHOCTh

4. BriOepure npaBHIbHBIN BapUaHT OTBETa
XapakTepucTHKa TPAaHCIIOPTHOW yCiyrH, o0ecrieunBaromiell nepeBo3ky 0e3 MoTepb, MOBPEXICHUH, MpOMax,
3arpsi3HEHUH.

. COXPaHHOCTb NEPEBO3KU

. CBOEBPEMEHHOCTb JOCTaBKH I'Py30B / Oaraxa

. IOTEeps B Macce

. SHEPrOEMKOCTb

AW N =

5. Bribepure npaBUIIbHBIN BapHaHT OTBETa
Y4eHbIi, KOTOPBIA OMPEAEIAT KaueCTBO H3ACIHS WIIN YCIYTH KaK MPUTOAHOCT IJIS1 HCTIOJIb30BAHUS:
1./Ixo3ed Jxypan
2.Apmang Deiirendaym
3.®ununn Kpocou
4.I'appu AzranboB

6. BriOepute npaBUIIbHBIN BApUAHT OTBETA
Jiist ipoBeieHus HE3aBUCUMOH OIICHKH MPEANPUITHS Ha COOTBETCTBUE TPEOOBAHUAM CTAaHAAPTOB MPHUBJICKAIOT:
1.0pransl 10 cepTH(OUKALNU CUCTEM MEHEKMEHTA
2.BHyTpeHHHE OpTraHbI
3.JIuIeH3MOHHBIC OPTaHBI
4.Han3opHbIe OpraHbl

TunoBble TECTOBBIE /ISl OIIEHKH YMeHui (6 0.)

1. BeiOepuTe npaBuIIbHBI BapuaHT OTBETa

OcHoBaHHeM JJIs Hayasia paboT Mo CePTUPHUKAIIMYA CHCTEM MEHEIKMEHTA KaueCTBa CITY KHUT:
3asBKa 1o hopme

YcraB opranuzanuu

CepTU(HKAT COOTBETCTBUS

. JIMLSH3Ws Ha IIPaBO OCYIIECTBICHUS AESTSIbHOCTH

R I N

2. BriOepute npaBuIIbHBI BapuaHT OTBETa

®opMyIMpOBKa NMPUHIUIA MEHEPKMEHTA KayecTBa Ii1acut: "MEeHEeKMEHT KauecTBa HalleJIeH Ha BBIIOJHEHUE
TpeOoBaHUH MOTPeOUTENICH U Ha CTPEMIICHUE TIPEB30UTH UX OKHIAHUS".

OpueHTanus Ha TOTpeOuTeIeH

B3aumoneticTBre pabOTHHKOB

TIpoueccHsrit moaxon

JIupepcTBo

AW N ==

TunoBble TECTOBBIE /IS OIEHKH HABBIKOB U (MJIK) onbiTa AesitenbHOCTH (10 6.)

1. O6ocHyliTe 3HaYEeHUs yIEIbHBIX BECOB ITOKa3aTeel KauecTBa TPAaHCIOPTHOTO 00CIyXKHBaHHS IPy30BIaeIIbIEB,
MPUBEJICHHBIC HIKE!

YpoBeHb pUTMHUUYHOCTH TOCTaBOK — 0,29.

ITonHoTa YyAOBIETBOPEHHOCTH cIpoca Ha nepeBo3ku — 0,23.

YpoBeHb coOroIeHus CpokoB mpoctaBku — 0,20.

YpoBeHb COXpaHHOCTHU NEPEBO3UMBIX I'py30B — 0,17.

YpoBeHb KOMIUIEKCHOCTH nepeBo3ok — 0,11.

UeMy paBeH KOMIUIEKCHBIN IOKa3aTelb KadecTBAa TPAHCHOPTHOTO OOCTyKMBaHHUS, €CIU IOKa3aTeldd HMEIOT
CJIeIyIOIIHE 3HAYCHUSL:

YpoBeHb PUTMUYHOCTH TTIOCTaBOK — 0,79.

ITonHOTA YIOBIETBOPEHHOCTH CIIpoca Ha nepeBo3ku — 0,97.

YpoBeHb coboIeHus CpOKOB nocTaBku — 0,87.

YpoBeHb COXpaHHOCTHU NEPEBO3UMBIX I'py30B — 0,81.

YpoBeHb KOMILIEKCHOCTH NIepeBo3oK — 0,72.

3.2.1.8 Tunosbie TecTOBBIC 3a1aHus 0 TeMe «Pa3padoTka KOPPEKTHPYIOIINX MEPONIPUATHII HA
ocHoBe npakTuku OAQO «PXKI»»
(pa3aea 2, tema 2)
Crtpykrypa Tecta o teme (Bpems — 20 MuH)
(oIIeHOYHOE CPEJCTBO MpEeAHA3HAYECHO [T OLICHKU 3HaHUM, YMEHUH M HaBBIKOB/OMBITA J€SITEIbHOCTH

110 TEME)
KonnuectBo
KomnuectBo
TECTOBBIX
TecToBbIE 3a1aHNS N 0aJIIoB 3a OJHO
3aaHUI B
TECTOBOE 3aaHNE
TecTe




TecToBbIE 3a7aHMUs UIA OLIEHKY 3HAHUN 6 3
TecToBble 3a1aHU 111 OICHKA YMEHHI 2 6
TecToBble 3a1aHU 1151 OIICHKU HABBIKOB U (UJIH ) OTTHITA 1 10
JEeITEIBHOCTH
Hroro 9 T3 B TecTe MaxkcuMaTLHBIN
6amn 3a Tect — 40

TunoBble TECTOBBIE 3aJaHUs JIJIsl OIICHKW 3HaHMH (3 0.)

Bribepure mpaBUIBHBIN BapuaHT OTBETa

INonnepxka BBICIIETO PyKOBOJICTBA CHCTEMBI MEHEKMEHTA KaueCcTBa U B3aMMOICHCTBHE PAOOTHHKOB ITO3BOJISET:
1. IIpoBOOUTH MOHUTOPHUHI IPOLECCOB U PE3YJIbTATOB

2. HckmounuTh TpeOOBaHUS K CUCTEME MEHE/KMEHTA KayecTBa

3. CokparuTh paOOTHUKOB OpraHH3ALUH

4. 3aBepuINUTh AEATEIbHOCTh

BriOepute mpaBUIbHBINA BApUAHT OTBETA

Kakoli mpuHIMI MEHEIKMEHTa KayecTBAa HMMECT CICHYIyr (GopMymupoBky «JIumepsl Ha BceX YpPOBHSAX
OpraHu3aIuy 00CCIICYMBAIOT SIMHCTBO IICJI M HATIPABJICHUS IEATCILHOCTH OPTaHU3AIUH U CO3IAI0T YCIOBHS, B
KOTOPBIX PAOOTHHKH B3aUMOJCHUCTBYIOT JIJIsl TOCTHXKCHUS [IEJIel OpraHu3aluy B 00JIaCTH Ka4ecTBay ?
JIupepcTBo

OpueHTanys Ha OTpeOUTEICH

BzanmoneiicTBre paOOTHHKOB

[IporieccHBIN MOIX0.T

.lkl.»)[\)»—t

BLI6epI/ITe TIPaBIIBHEIA BapHaHT OTBETa

Kakoii mpuHINI MEHeIKMEHTa KadyecTBa MMECT CICAYIOMYIo (GopMyTHpoBKy «Jlisi opraHu3amuiu KpaifHe BakKHO,
9TOOBI BCe PAOOTHHKH OBLIM KOMITCTCHTHBIMH, HaJClICHBI MOTHOMOYISMH W BOBJICYCHBI B CO3JAHHE LIEHHOCTH.
KomrmeTeHTHbIE, HaJIeJICHHBIE TOJHOMOYMSMH M B3aUMOJACHCTBYIONIME PAa0OTHUKH Ha BCEX YPOBHSAX OpraHU3aluU
MOBBILIAIOT €€ CIIOCOOHOCTh CO3/1aBaTh LIEHHOCTH)?

1. BzaumogeiicTBue paOOTHUKOB

2. OpueHranus Ha noTpeOuTeNeH

3. JlunmepctBo

4. TlpoueccHbli MOAXOM

BriOepure mpaBUIBHBIN BapuaHT OTBETa

Kakoli mpuHIHIT MEHEI)KMEHTa KadecTBa HMMEET CICAYIOMIYI0 (HOPMYIHPOBKY «YCHEIIHBIE OpTraHW3aInd
MTOCTOSTHHO HAIICJICHBI Ha YITyYIICHHE) ?

Viyuienue

JIupepcTBo

BzanmoneiicTBre paOOTHHKOB

IIpoueccHbI MOAXO0R

-lkl.»)[\)»—‘

BLI6epI/ITe [IPABWIbHBII BapUaHT OTBETA

I'maBnas eJIb CO3AaHuA TOKYMEHTAIIUN B CUCTEME MCHEIPKMECHTA KauCCTBa
OIIMCAaHUEC NCATCIIBHOCTU KOMIIAHUH

pa3zpaboTka mpoueayp

CO3JIaHUE KapT IPOLECCOB

CO3JIaHMe OTJIeJIa KauecTBa

L=

BLI6epI/ITe [IPABWIbHBII BapUaHT OTBETA

KOHTpoJIb NPOJYKIMH, POBOAUMBINA MOTpEOUTENeM I MPOBEPKH NMPaBHIBHOCTH MH(POPMALMU O KauyecTBE
NPOAYKUUH U PE3yJIbTATOB KOHTPOJIS MOCTABIIHKA

KOHTPOJIb MOTPeOUTENS

KOHTPOJIb MOCTABIIMKA

KOHTPOJIb H3TOTOBUTEIS

KOHTPOJIb OpraHa 1o cepTuuKanum

AW N ==

TunoBble TeCTOBBIC AJIs OIICHKU YMeHuH (6 6.)

BriGepute npaBuibHBII BapuaHT OTBETA

WHcrpyMeHT aiist rpaudeckoro NOCTPOSHNUS paclpeAeIeH s JaHHBIX B 2 X H3MEPEHUS
1. Jlmarpamma paccestHus

2.  KoOHTpONBHBIN TUCTOK

3. Kpyrosas quarpamma

4. Crpatuduranus JTaHHBIX

BriGepute npaBmiIbHBII BapuaHT OTBETA
WHCTpyMEHT KadecTBa /JIsl OMMCAHUS YaCTOTHI paclpeieIeHNs HaOI0JaeMbIX 3HAaUeHUH MTepeMeHHOI:

1. Twucrorpamma

2. Jmarpamma McukaBbl
3. Yek-mmcr

4. KoHTponbHas KapTa




TunoBble TECTOBBIE /JIsI OIEHKH HABBIKOB M (MJK) ombiTa AesiteabHocTH (10 6.)

1. PaspaboraiiTe nepeBo MoKazaTellel KauecTBa TPAHCIIOPTHOTO OOCTYKUBAHUS MEPEBO3KU TPY30B U MPEIITIOKUATE
BECOBBIE KOA(PPHUIUEHTHI TS KaXKI0TO SAMHUIHOTO ITOKa3aTeNs:

1. CBEKEMOPOKEHAS 3€JI€HB IIETPYIIKH;
2. KpyTIbIe TTHIOMATEPHAIbI;
3. OeH3uH.

3.3.2 TunoBble TECTOBBIE 3aJJaHus MO JTUCHUIIJIUHE

TGCTI/IpOBaHI/Ie o JUCHUINUIMHEC HPOBOAUTCA B paMKaxX IMPOMCKYTOYHOI'O KOHTPOJIA II0

JUCLUILINHE.

Tect o auctumune GopMupyroTes u3 GoHa TECTOBBIX 3aJaHUN MO AUCIUILIUHE.

CprKTypa TECTOBbLIX MaT€pPHUAJIOB IO TUCHUIIJINHE
«Cucrema MEHEIKMCHTA Ka4eCTBa)»

Tema XapaKkTepuCTUK
Mupukarop noctuxenus | B coorBeTcTBuU ¢ PILJ] ConeprxaTeTbHBIN a KonuuectBo TECTOBBIX
KOMITETEHITUH (C COOTBETCTBYOLIUM 3JEMEHT COJICPKATEIBLHO 3amaHuil, Tinel T3
HOMEPOM) r'o JJIEMEeHTa
VYK-1.3 OcymecTBiser 2-0T3
3Hanus
CHCTEMAaTH3aI[1I0 2 —-3T3
nHopmaiy OCHOBHEIE TTOHATHUS Vmenus 2-0T3
pa3UYHBIX TUIIOB JJIS 2 -3T3
aHau3a MpoOJIEMHBIX . 2-0T3
CUTYAaIHH. Jleictaue 2-3T3
BripabateiBaeT 2_0T3
. . 3Hanus
CTpaTeruio NeHCTBHI Tema 1.1. " 2_-13T3
AL IOCTPOCHUA AKTyanbHOCTb K;;og;[dqlizkne LV 2-0T3
aJ‘IrOpI/ITMOB peH_IeHI/IH praBﬂeHI/Iﬂ LCTI 2 — 3T3
IIOCTABIICHHBIX 33124 AYeCTEOM MeEHEHKMEHTA KauecTBa ; 2 0T3
[eticTBue 2313
3Hanusg 2-0T3
2 -3T3
Ounocodus 2-0T3
VYMmenus
MEHEKMEHTa KauecTBa 2 —-3T3
JetictBue 2-0T13
2 -3T3
3HaHus 2-0T13
2 -3T3
TpuHIUIBL L 2-0T3
MEHEHKMEHTA KauyeCcTBa 2 —3T3
JleiicTBHe 2-0T13
2 -3T3
Tema 1.2. OcHOBHbIE 3HaHus ZZ:E)"E??
MpUHIMIEI Bceobmiero | Ilpenmyimectsa >_0T3
YIpaBJICHUS NPUMEHEHUS IPUHIIAIIOB | YMEHUs 2373
Ka4yeCTBOM MEHEDKMEHTA KaueCTBa P 2013
2 -3T3
3Hanus 2-0T13
[JeiicTBus opranuzauuu 2 -3T3
110 peanu3anuu 2-0T3
MIPUHIUIIOB Y MeHms 2-3T3
MEHEKMEHTA KayecTBa Jleii 2-0T3
elicTBHE 2373
3Hanus 2-0T3
2 -3T3
DTalbl CO31aHus
2-0T3
Tema 1.3. CUCTEMBbI MEHEDKMEHTA VYMmenus 2_3T3
TepMuHONIOTHS B KayecTBa
0071acTH yHpaBIeHus JeiicTBue 2-0T3
KajI-[eCTBO}l\//I P 2313
OTansl MOATOTOBKH K 3nanms 2-0T3
cepTuUKaIIH CUCTEMBI 2 —-3T3
MEHEHKMEHTA KaueCcTBa VYMmenus 2-0T3




2 -3T3

N 2-0T3
HeiictBue 2373
2-0T3
3HaHus 2373
JloxyMeHTanus cucTeMbl LV 2-0T3
MEHEKMEHTa KaueCcTBa 2 —3T3
N 2-0T3
HelictBue 2313
3HaHHA 2-013
Ponb nepconana B 2313
2-0T3
CHUCTEME MECHEKMECHTA YMenus ) 313
KadecTBa g} 2013
JleiicTBre 2313
3HaHHA 2-0T13
Tewma 1.4. brok oS 2 —3T3
tpeboBanuiit CMK: p H 2-0T3
) CTPYKTYpa CITy>KOBI YMenus
cpela opraHn3aIum; 2-3T3
Ka4yecTBa NPEATPHUITHS
JUEPCTBO . 2-0T3
JleiicTBre 2_3T3
2-0T3
3HaHus 2373
Pernamentupytouiue
2-0T3
JIOKYMEHTBI CITYKOBI Ymenus 2373
Ka4yecTBa MPEAMPUATHSL ; 2013
HelictBue 2_3T3
2-0T3
3HaHus 2373
OCHOBHBIE TTOHATHUS 2-0T3
Ymenus
MPOLIECCHOTO MOAX0/1a 2 —-3T3
N 2-0T3
[eticTBue 2313
3HaHuUs 2- 013
Tema 1.5. biok 2 -3T3
TpeboBanmnit CMK: I'pynnsl 1 BB VMeHs 2-0T3
IUTAHUPOBAHMUE; MIPOLIECCOB 2-3T3
cpencTBa obecTiedYeHAS . 2-0T3
JetictBue 2313
3 2-0T3
HaHUs 2373
Certb npoueccon 2-0T3
OpraHu3anuu Ymenns 2 -3T3
N 2-0T3
HetictBue 2_3T3
3 2-0T3
HAHHUS 2373
OCHOBHBIE TTOHATHUS
v 2-0T3
rogegff;);aﬁm MEHUS 2313
. JeiictBue 2-0T13
Tema 1.6. brox 2-3T3
tpeboBanuiit CMK: 3 2-0T3
HAHHUS
JIeSITEILHOCTD Ha 2 -3T3
IIpuHnUnIBI
CTaaUIX >KU3HEHHOTO 2-0T3
) MOJICITAPOBAHUS YMenus
LUKJIa TPOAYKLHUH; 2-3T3
MPOLIECCOB
OIICHKA Pe3yJIbTaToOB N 2-0T3
JIeATEIIbHOCTH; Aeiictane 2 -3T3
yJIydlIeHue 3nans 2-0T3
Buas! nporpaMMHOro 2-3T3
oOecrievueHus N Lv— 2-0T3
MOJIEITUPOBAHMS 2 -3T3
MIPOLIECCOB Jlefictsue 2-0T3
2-3T3
Tema 2.1. Mertonomoruu Snanmns 2-0T3
WHuCcTpyMeHTHI MOJICTHPOBAHUSA 2-3T3
YOpaBICHUS MIPOIIECCOB Ymenus 2-0T3




Ka4yeCTBOM 2 —-3T3
JeticTBue 2-0T3
2 -3T3
3Hanus 2-0T3
IIpeumymectBa 2-3T3
METO10JIOT U LV 2-0T3
MOJIEITUPOBAHUS 2 -3T3
TPOLIECCOB JleiicTsue 2-0T3
2 -3T3
3HaHus 2-0T13
2 —-3T3
I'padmaeckoe 2-0T3
n300pakeHIe MPOIIECCOB Ymewna 2-3T3
JleiicTBue 2-0T3
2 —-3T3
3HaHus 2=0T3
2 —-3T3
Bunsr noxymeHnTanmu >_0T3
CHCTEMBI MEHEHKMEHTA Ymenus
KayecTBa : 2313
JleiicTBue 2-0T3
2 -3T3
Tema 2.2. Paspabotka 3HaHus 2-013
KOPPEKTHPYIONIIX Hepapxus 2-3T3
. JIOKYMEHTAIluH B 2-0T3
MEPONPUATUN HA Ymenus
CHCTEME MEHEIKMEHTA 2 —-3T3
OCHOBE MPAKTHKH KadeCTEa ; 2013
OAO «PX]I» JleiicTBue 2_3T3
3HaHus 2-0T3
2 -3T3
JIOKyMEHTUPOBaHHbIE
BHJIBI IE€ITENLHOCTH Vmenus 2-0T3
OpraHU3aIiN 2313
[eticTBue 2-013
2 -3T3
Hroro 144 —3T3
144 — OT3

[Tomuerii komrekt T3 XpaHUTCS B 3JICKTPOHHONW WH(MOPMAIMOHHO-00pa30BaTEIILHON cpefe
KpWXKT HUpI'YIIC u oOyvaromuiics HMeeT BO3MOXKHOCTb O3HAKOMHUTHCS C JEMOHCTPALIMOHHBIM
BapuanToM OT3.

Huxe mpuBenen oOpaszel] THIIOBOTO BapuaHTa MTOTOBOTO TeCTa, MPEAyCMOTpPEHHOro paboueit
MPOrpPaMMOM JUCHHUILINHBI.

Obpaszey munogoeo apuanma umo208020 mecma, NPedyCMOmpeHHo20 paboyetl npoeSpammon
OUCYUNTUHBL

Tect conepxur 20 Bonpocos, B Tom uucie 10 — OT3, 10 —3T3.
Hopwma Bpemenu — 45 MuH.

1. BoibepuTe npaBUIIBHBIA OTBET
OpueHTanus Ha KJIMEHTa — 3TO NPUHIUIL:
1) BceoOIero MeHeKMEHTA KauecTBa

2) opraHW3aMOHHEII

3) TpymoBoi

4) mpaBoBOit

2. BeiOepure npaBUWIbHBINA OTBET

buzHec-mponeccsl peain3yroT NOCPEACTBOM OCYLIECTBICHUS . ..
1) OwusHec-pyHKIMH

2) mepconana

3) MOKHOCTHOM MHCTPYKIIUU

4) TtpynoBoro koaekca P®

3. BeiOepuTe npaBUIBHBIN OTBET



Oco0eHHOCTD yIpaBJIeHHUS KaueCTBOM Ha TPAHCIIOPTE. ..
1) HeBeNIeCTBEHHOCTh YCIYTH

2) ny4Iui OmbIT

3) wuHpOpMaIMOHHAs CUCTEMa

4) CHCTEMHBIH MOJIXO/ K yIPABICHHIO

4. BeibepuTe paBUIBHBIA OTBET
— CBOMCTBO H3JENUS COXPAHATH PAOOTOCHOCOOHOCTh B TEUCHHE HEKOTOPOW HapaboTku 0e3
BBIHYKJICHHBIX [1€PEPHIBOB.
1) 0e30TKa3HOCTh
2) PEMOHTOIPUTOTHOCTH
3) coxpaHIEeMOCTh
4) JOJATOBEYHOCTH

5. BeiOepuTe npaBUIBHBINA OTBET

[Tokazarenu kauecTBa HKCILTYaTAI[MOHHOM pabOThI BKIIIOYAIOT. . .
1) mokazaTeny WCTIONb30BaHMs MOABHKHOTO COCTaBa BO BpEMEHU

2) TaTeHTHO-IIPABOBbIE TOKA3aTENH

3) SpProHOMHYECKHUE MOKA3aATEIH

4) moka3aTeny Ha3HAYCHUS

6. BeiOepuTe paBUIIBHBIA OTBET

YpoBEHb BBIITOIHEHHUS PACIMCAHUS IBUKEHHS TTO€3/I0B OTHOCAT K IPYIINE MOKa3aTeIeH KauecTBa
1) TpaHCHIOPTHOTO OOCITY’KHBaHHUS TACCAKUPOB

2) H3KCIulyaTaluu

3) TEeXHOJOTUYHOCTH

4) sKOHOMHUYECKOH 3(PPEKTUBHOCTH

7. BeiOepuTe MpaBHIIbHBINA OTBET

KomriekcHas onieHka kauyecTBa TPaHCIOPTHOT'O 0OCTYKUBAHUS IPOBOJAUTCS METOJAMHU:
1) agaIuTUBHBIM

2) MyJIbTHIUIMKaTHBHBIM

3) mpocTbIM

4) CIOXXHBIM

8. BeiObepuTe npaBuiIbHBINA OTBET

Hazpanue crangapra 'OCT P UCO 9001-2015

1) Cucrembl MeHeKMEeHTa KadecTBa. TpeOoBaHuUs

2) CucreMbl MeHeIKMEHTA KayecTBa. OCHOBHBIE MTOJIOKEHUS U CII0BAPh
3) MeHemKMEHT KauecTBa AJIsl JOCTHKEHHS] YyCTOWYMBOTO ycIexa

4) PyxoBojsuiye ykazaHus 0 ayJUTy CHCTEM MEHEKMEHTa

9. BeiGepuTe npaBUIbHBINA OTBET

KonTponb, mnpeamonararoniuii peryisipHoe HaONIOACHHME 3a XOJIOM M pe3ylbTaTaMu Ipolecca
IIPOU3BOJICTBA.

1) HenpepbIBHBIII

2) CIUTOITHOM

3) BBIOOPOYHBIN

4) IUCKPETHBIN

10. BeiOepuTe mpaBUIIbHBIN OTBET

B ocHoBe nuarpammsl [1apeTo 1eXUT 3aKOH pacipeneeHus . . .
1) 20:80

2) 30:70

3) 80:20

4) 70:30

11. Jonomuute dpazy
— COBOKYIIHOCTH CBOICTB IpoaAyKIHH, O6YCJ'I3BJ'H/IBaIOH_[I/IX €C IPpUroaHOCTb
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0.

YIOBJIETBOPATH OMpEIeIeHHbBIE MOTPeOHOCTH B cooTBeTcTBHM ¢ ee HazHadeHueM (I'OCT P 15467-79
«YTpaBieHHE KaueCTBOM MPOIyKIMU. OCHOBHBIE TOHATHS. TEPMHUHBI U ONPEICIICHUS» ).
OTtBeT: Ka4ecTBO

12. Nononuute dpasy
— YOpPaBISAIONIME OPTaHbI, a TakKe OTACIbHbIC PAOOTHHKH, B YbU (YHKIUH BXOJHUT
oOecriedeHre M KOHTPOJIb KauecTBa MPoayKiuu. OTBET: CyObEKT YIpaBICHHS.

13. dononuute dpasy
... — CBOMCTBO M3JIe/Hs, KOTOPOE MO3BOJISET YCTPAHUTh OTKA3 HIIM €r0 HEMCIIPABHOCTD ITyTEM PEMOHTA.
OTBeT: PEMOHTONPUTOTHOCTh

14. Nononuute dpasy
CTCTICHh BOBJICUCHHS TMACCAXKHUpPa B BBIOOP YCIYTH CIIOCOOCTBYET (OPMUPOBAHUIO CIIOKHOTO
MOKYTIATEILCKOTo ToBeeHust. OTBET: BBICOKAs

15. dononuute dpasy
— CBOWCTBa MACCAXUPCKUX MEPEBO30K, OOYCIIABIMBAIOIINE IEPEBO3KY Oaraka 0e3 moTepp U
noBpexaeHui. OTBET: COXpaHHOCTh Oaraxa.

16. lononuure dpazy
... — HHCTPYMEHT JyIsl cOOpa M yHnopsI0YMBaHUS IaHHBIX 00 YPOBHE KauecTBa C IEJIbIO JaTbHEHIIIETO
aHanu3a coopanHoii nHpopmanuu. OTBET: KOHTPOJIbHBIHN JTUCTOK.

17. Jononuure dpazy
— Tpaduueckoe M300paKEHHE CTAaTHCTUYECKOTO MaTepuaia, MpPUMEHsIeMOe Ui HarJsaHOTO
MIpe/ICTaBICHUs TEHICHINI U3MEHEHUsI KOHTPOIMPYEMbIX MapameTpoB. OTBET: TUCTOrpaMMa.

18. Jomonuure dpazy
— WHCTPYMEHT, ONPEICIISIONNNA BHJI U TECHOTY CBS3M MEXKIY IBYyMs Tokazatensmu. OTBeT:
JrarpaMmma paccerBaHusl.

19. lononuute dpazy
— MHCTPYMEHT, Da3AeisIolUil JaHHble, OTpa)karolue HeoOxonumyr uHpopMmaiuio. OTBeET:
cTpaTU(UKaLMs JAHHBIX; pacCIO€HUE JaHHbIX.

20. Jonomuute dpazy

— WHCTPYMEHT, OTCJIC)KUBAIONIUN XOJ TPOTEKAaHHWsS Tpollecca W BO3JICUCTBYIOIIMM Ha HETO,
Mpeymnpexaast OTKIOHEHUS OT MPeIbsIBISIEMbIX K Mpolieccy TpeboBaHuil. OTBET: KOHTPOJIbHAS KapTa;
kapta [llyxapra.

3.4 IlepeyeHb TeopeTHYECKUX BONMPOCOB K 3a4eTy
(JU1s1 OLIEHKH 3HaHUIN)
Pa3znen 1 TpedoBanus k CMK
Tema 1.1. AKkTyanbHOCTb yIpaBiIeHUSI Ka4ECTBOM
Hasnauenue cucrem kauyectBa. Llenu u 3agaum cucrem KadecTBa
Me:xnynapoansie crangaptel MCO cepun 9000
Bceobmiee pykoBoacTBo kauectBoM (TQM)
Enuuunynblii porecc, nepapxust poLeccoB
XapakTeprUCTUKHU KauyeCcTBa IIPOLIECCOB
Tema 1.2. OCHOBHBIE IPUHIHUITBI BCEOOIIETO yIPaBIEHUS KaUeCTBOM
[TpoueccHslil moaxon
Onucanwne npoueccos (X))
Pazpabotka cetu nporecco CMK
IMukn Jlemunra
Mogens cucteMbl MeHemkMenTa kauectsa o I'OCT P MCO 9000 -2015



11.
12.
13.
14.
15.

16.
17.
18.
19.
20.

21

24

25.

26.
27.
28.
29.
30.

31.
32.
33.
34.
35.

36.
37.
38.
39.
40.
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Tewma 1.3. TepMunOIOTHA B 00JIaCTH YIIPaBICHUS Ka4€CTBOM

[Ipoueccol cucremsl menemxkmenTa kadectsa ('OCT P UCO 9001-2015)
[TonuTuka B 001acTH KauecTBa

Conepsxanne PykoBo/icTBa 110 Ka4€CTBY

[IporpaMma pa3BUTHUSI CUCTEMBI KauecTBa (peKka KauecTBa)

OCHOBHBIE 3TaIbl CTPATETUYECKOTO INIAHUPOBAHUS

Tewma 1.4. biok TpeboBanniit CMK: cpena opranuzanuu; JuaepCTBO
Mopenb nsTi cuil KOHKYPEHIIUU

DopMyIUpOBaHNE MUCCHH U CTPATETMUECKUX IIeJIel OpraHu3aluu
CrpyKkTypa TOKYMEHTALMHA CUCTEMbl MEHEPKMEHTA KauecTBa

CeMb MPHUHIIMIIOB CUCTEMbl MEHEKMEHTA KaueCcTBa

[Iporecchl KUZHEHHOTO LUKJIA MPOLYKIIUU

Tema 1.5. biok TpeboBanniit CMK: mimanupoBaHue; cpencTBa o0ecnedeHus

. Llesin BHyTpEHHETO ayiuTa
22.
23.

AHanu3 cucTeMbl KadecTBa pyKOBOACTBOM IPEIIPUATUS
TpeboBanus o peanu3anyuy IpPOLECCOB MEHEIKMEHTA Ka4eCTBa

. Cxema MeHeKMEHTa KauecTBa (aBTOIUIIOT)

Lenp BBICIIETO pyKOBOJICTBA P co3aHuu U BHeApeHnn CMK

Tema 6. briok TpeboBanuit CMK: nesTenbHOCTh Ha CTaaUsAX KU3HEHHOTO IUKJIA MPOJAYKIUHU; OI[CHKA

PE3yJIbTAaTOB JIEATEIbHOCTH; YIyUllIeHUE
Bogsneuenue nepconana. Poias MoTuBanuu

JIOKYMEHTUPOBaHUE CUCTEMbI MEHEKMEHTA KauecTBa

Kpurepun npu npoBeJeHUH CaMOOLIEHKU IPEANPHUATHS (OpraHu3alun)

Ponb pykoBoaCTBa B Opranuzanuu padoT 1o 00ecreyeHno KayecTBa

Vcnonb30BaHue MOTEHLMANIA COTPYAHUKOB

Pasnen 2 peanuzanus tpedosannii CMK

Tema 2.1. IHCTpyMeHTBI yIIpaBiIeHHs Ka4eCTBOM

VYnpasieHue npoueccamu 00ecIedeHHs KayecTBa

Y 10BI€TBOPEHHOCTH MTOTpeOuTENIEH

Y 10BIE€TBOPEHHOCTH COTPYIHUKOB pabOTON Ha MPEANPUATUN

ITponieccHblii TOJXO0 M COBPEMEHHBIE CUCTEMBI YIIPABICHHSI OpraHU3alueit
Krnaccudukanys npoueccoB 1o OTHOIIEHUIO K KIIMEHTaM

Tema 2.2 PazpaboTka KOPpEKTHUPYIOIUX MeponpusTHii Ha ocHoBe NpakTuku OAO «PXK]I»
I'opu3oHTanbHBIE POLIECCH U BEPTUKAIIbHBIE TOTOKH MH(POpMAaINK

@OyHKIMOHAIbHAS HepapXHsl TPOLECCOB

OCHOBHBIE U BCTIOMOTATEJIbHBIE MPOLIECCHI

Onucanue NoToKa JOKYMEHTOB B paMKax Ipouecca

Hcnonb30Banre pa3iuyHbIX TUIIOB ONMMCAHUS POLECCOB B 3aBUCUMOCTH OT IIOCTABJICHHBIX 3a/1a4

3.5 llepeyeHb TUNOBBIX NPOCTHIX MPAKTHYECKUX 32/IaHUH K 3a4eTy

(1J1s1 OCHMBAHUSA Pe3yJIbTATOB 00y4eHHs B BH/e YMECHHU )
CocraBbTe ceTh MPOLIECCOB MPU CTPOUTEIHCTBE MATUCTPATIbHBIX JKEIE3HBIX J0POT.
CocTtaBbTe MOJUTUKY B 00JIaCTH KauecTBa MPHU CTPOUTEIHCTBE MArUCTPAJIbHBIX JKEJIE€3HBIX J0POT.
CocraBpTe crienuukauio nporecca Npu CTPOUTENHCTBE MarCTPAJIbHBIX YKEJIE3HBIX J0POT.
CocraBbTe 3asBKY Ha CEpTU(PHUKALMIO TPOIYKIIUH.
CocraBbTe 3asBKYy Ha CEpTUPHUKAIINIO CHCTEM MEHEPKMEHTA.
CocraBpTe NpUKa3 Ha CO3JAaHUE CUCTEMBI MEHEIPKMEHTA Ka4eCTBA B OpraHU3aliy.
CocraBbTe MpUKa3 Ha MPOBEIEHUE BHYTPEHHETO ayAUTA.
CocraBpTe nporpaMmy BHYTPEHHETO ayINTa.
CocraBbTe MJ1aH BHYTPEHHETO ayAuTa.

. CocTaBbpTe IIPOTOKOJI HECOOTBETCTBUM 110 pe3yJibTaTaM BHYTPCHHCT'O ayAUTa.

3.6 IlepevyeHb THNOBBIX KOMILJIEKCHBIX NPAKTHYECKUX 32/IaHUI K 3a4eTy
(151 OLIEeHKHM HABBIKOB U (MJIM) ONBITA JeATeJIbHOCTH)

CO3,Z[3.TB IMponece ymnpaBJICHUS MIPU CTPOUTCIILCTBE MAruCTPAJIbHBIX KCJIC3HBIX JOPOI' B METOA0JIOTNA

DFD.



2. Co3path npouecc yrnpasleHHs IPU CTPOUTENBCTBE MArUCTPAIBHBIX KEJIE3HBIX JOPOT B METONOJIOTHH
IDEFO.

Co3znaTe mpouecc ynpasaeHHs IPA CTPOUTEIBCTBE MAarHCTPAJIBHBIX JKEJIE3HBIX JOPOT B METOLOJIOTUU
IDEF3.

CocraBbTe (OpMY KOHTPOJIBHOTO JIMCTKA AJ1s cOOpa TaHHbIX.

CocraBbTe mabI0H A7 TOKYMEHTHPOBAHUS ICATEIIbHOCTH OpraHU3alHH.

CocraBbTe (GOpPMY KOJOHTHUTYJIA AJIS JOKYMEHTHPOBAHHOM MIPOLIEYPHI.

CocraBbTe anropuT™M KOHKpETHOTO rporiecca B Buae A X]|

CocTaBbTe aNrOpUTM KOHKPETHOTO IIPOLIECCa B BUIE TUArPAMMBI JIAIIIay.

CocTaBbTe anropuT™M KOHKPETHOIO Ipoliecca B Bue auarpammsl ARIS.

0 CocTaBbTe anropuT™M KOHKPETHOTO ITpoLecca B BUAEC TPEXMEPHON AUATPAMMBI.

[98)

SR v

4 Meroauyeckue MaTepUaJibl, ONpeaeJa0lue NPoueaypy OlleHUBAHUSA
3HAHUIl, YMEHUIl, HAGLIKOG U (UIU) ONbIMA 0eAmeabHOCMU, XapaKmepu3ynujux
Imansvl hopmuposanus KomnemeHyuii

B Tabnuie npuBeaeHbI ONMCAaHUS TPOLEAYDP IPOBEACHHS KOHTPOIbHO-OIICHOYHBIX MEPOIIPUATHI U
MPOIIEAYp OICHUBAHUS PE3YJIbTATOB OOYYEHHS C TOMOIIBIO CIJITAHUPOBAHHBIX OIEHOYHBIX CPEJICTB B
COOTBETCTBHUH € pabouel MporpaMMoil TUCIUTUIMHBI

HaumenoBanue
OLEHOMHOTO OmnucaHus Npoleaypsl IPOBEACHUS KOHTPOJIBHO-0LIEHOYHOT'O MEPOTIPHATHS
U TIPOLIEAYPHI OIICHUBAHUS PE3yJIHTaTOB 00yUEHHS
cpencTBa p yp pesy. y
BeimonHenne 3ajaHMi  PEKOHCTPYKTHBHOTO — YPOBHS, IPEIyCMOTpEHHbIe paboueid
MIPOrpaMMOH JUCLHUIUIMHBI, MPOBOAATCS BO BpeMsl NMPAKTHYECKUX 3aHATHH. BapuaHTOB
Sanamms 3aJaHUil MO0 TeMe He MeHee NATH. Bo Bpems BBINOJNHEHHSA 3aJaHUIl TOJIBb30BaThCS
y4eOHHKaMH, CIIPAaBOYHMKAMH, KOHCIEKTAaMH JICKIWH, TETpajsiMH Uil MPAaKTHYECCKUX
PEKOHCTPYKTHBHOTO o
3aHATUH Pa3peIIeHO.
YPOBHS

[IpenogaBaTenp Ha NPAKTHUYECKOM 3aHITHM, NPEIIIECTBYIOLIEM 3aHATHIO NPOBEACHUS
KOHTPOJIsI, TOBOJUT 0 OOYUYaIOUINXCS: TeMY, KOJMUECTBO 3aJaHUN W BPEeMs BBINOJIHEHUS
3aJaHuN

IIpenogaBaTens He MeEHEe, 4eM 3a HEAEII 10 CPOKA BBIINOJIHEHUS KOHCIIEKTAa JOJDKEH
JIOBECTH JI0 CBEJICHHSI 0OyJarOIMXCS TEMY KOHCIIEKTa M yKa3aTh HEOOX0AUMYIO yueOHYIO
nuteparypy. TeMbl W mepedyeHb HEe0OXOIWMOW y4eOHOW IJMTepaTypbl BBUIOKEHBI B
Koncnekt nexkunun 3EeKTPOHHON HH(popMannoHHo-o6pa3oBatensHoi cpene KpWKT HpI'VIIC, moctymHO#
oOydaromemMycsi 4epe3 ero JU4YHbIH KaOuHeT. KOHCHEKT J0KeH OBbITh BBIMOJHEHHI B
YCTaHOBJIEHHBIM MpenojaBaTeneM CpoK. KOHCIEKThl B Ha3HAYEHHBIH CPOK CHAlOTCS Ha
MIPOBEPKY

CpencTBo, MO3BOIISIONICE ONCHUTh 3HAHUS, YMEHHSI, HABBIKU U (FIJIH) OIBIT AEATCIFHOCTH
00ydJaromerocs 1o TUCIHTUIHHE.

[IpermoaBaTens Ha TOCIEAHEM MPAKTUISCKOM 3aHSATHH HATTOMUHAET OOYYAIOIIMMCS, YTO
OHH MOTYT TIOCMOTPETH MepeveHb BONpocoB K Tecty B POC, pa3MenIeHHOM 3JICKTPOHHOM
WHPOPMAMOHHO-00Pa30BaTEIFHON Ccpeie  YHUBEPCUTETA, JTOCTYITHOW OO0YyYaromeMycs
4yepe3 ero JUYHbIN KaOuHeT.

Tect

Jlyist opraHu3any ¥ TPOBEACHUS MPOMEKYTOYHOH aTTecTanuu (B GopMe 3a4era) COCTaBIISIOTCS
TUTIOBBIE KOHTPOJIbHBIE 3aJjaHHs WM WHBIE MaTepHalibl, HEOOXOIUMBIEC ISl OLIEHKU 3HAHWM, YMEHHH,
HaBbIKOB W (WJIM) ONBITA JEATENIBHOCTH, XapaKTEpU3YIOIIUX 3Tanbl (OPMUPOBAHUS KOMIETEHLUN B
MIPOILIECCE OCBOEHUS 00pa30BaTeIbHON POTPAMMBI:

— HNEePEUYCHDb TCOPETUUCCKUX BOIMPOCOB K 3a4UCTy JJIA OLICHKHA 3HaHPII>i;

— TIepeYeHb TUTIOBBIX MPOCTHIX MPAKTUYECKUX 3a/JaHUH K 3a4eTy JJIsl OLICHKH YMEHHUIA;

— HNEPECUYCHb THUIIOBBIX IMPAKTHYCCKUX Sa)IaHI/Iﬁ K 3a4€Ty OJid OLCHKW HAaBBIKOB U (I/IJ'II/I) OIbITa
JeSITEIbHOCTH.

IlepedyeHb TEOPETUUECKUX BOIPOCOB M MEPEYHM THUIIOBBIX IPAKTUYECKUX 3aJaHUI PAa3HOTO YPOBHS
CIIO)KHOCTH K 3a4eTy oOydJaromrecs MojiyqaloT B Hayalle cCeMecTpa yepe3 dJIEKTPOHHYI0 HHPOPMAITMOHHO-
obpazoBarenbuyto cpeny KpKT Upl VIIC (muunbiii kaOWHET 00y4Yaromerocs).

Onucanue npoueayp nNpoBeAeHUs MPOMEKYTOYHOM aTTeCTAllUM B (popMe 3a4eTra
1 OLICHMBAHUS Pe3yJIbTaTOB 00y4eHHA



[Tpu mpoBeneHUN MPOMEKYTOYHON arTecTaluu B (hopMe 3adeTa OyIyT UCIOJIB30BaHbI PE3YIbTAThI
TEKYILEro KOHTPOJISI YCIIEBAEMOCTH B T€UeHHE ceMecTpa. OLIEHOUHbIE CPEJICTBA U TUIIOBbIE KOHTPOJIbHbBIE
3a/laHusl TEKYIIEro KOHTPOJIs, MO3BOJSIOT OLIEHUTh 3HAHUS, YMEHHUS WM BJIAJICHUS HaBBIKAMU/OMBITOM
NESTEIbHOCTH OOYYalOMIMXCs MPH OCBOCHHHM IUCHUIUIMHBL. C IENbI0 HCIOJIb30BaHUS PE3yJHTATOB
TEKYILIEro KOHTPOJIA YCIIEBAEMOCTH, IIPENOJABATENb IOJCUYUTHIBAET CPEJHIOK OLEHKY YpPOBHS
c(hOpMUPOBAHHOCTH KOMIIETCHIIHNI 00yUaronierocs (CyMMa OIieHOK, TIOTYyYEHHBIX 00YJIarOIIUMCS, IEITUTCS
Ha YHCJIO OIICHOK).

HIkana u KpuTepum oLleHUBAHUS YPOBHS ¢)OPMHUPOBAHHOCTH KOMIIETEHUMI B pe3yJibTaTe
H3yUYeHH s JUCHUIJIMHBI IPU MPOBeIeHUN MPOMEKYTOUHOM aTTeCTALNHU
B (popMe 3a4eTa 1o pe3yJibTATAM TeKYLIEero KOHTPOJIA
(0e3 10MOJIHUTEJIbHOT0 ATTECTAIIMOHHOTO MCTILITAHUSA)
Cpe)le[ﬂ OIICHKA YPOBHA C(l)OpMI/IpOBaHHOCTI/I KOMHeTeHHI/IP‘I 10

pe3ysibTaTaM TCKYHICTO KOHTPOJIA

Onenka He MeHee 3,0 M HET HH OJHOW HEyHOBJIETBOPUTEIHHOMN

OLICHKHU IO TCKYIIEMY KOHTPOJIIO

Onenka wMenee 3,0 wim  TOdy4YeHa XOTs OBl OfHA

HCYJIOBJICTBOPUTECJIbHASA OLICHKA MO TCKYIIEMY KOHTPOJIIO

Orenka

«3a4YTCHO»

«HC 3a4YTCHO»

Ecin ouenka ypoBHS c(HOpPMHPOBAHHOCTM KOMIIETEHIMI 00ydYarollerocs HE COOTBETCTBYET
KPUTEPHSM IOIy4YEeHHUs 3aueTa 0e3 JOMOIHUTENIBHOrO aTTeCTAllMOHHOTO UCTIBITAHUS, TO IPOMEXYTOYHAs
arrecTanys B (hopMe 3aueTa 1o TUCHHUILTHHE IPOBOJUTCS C TPOBEICHHEM aTTECTAIIMOHHOTO HCIIBITAHUS B
¢bopme cobece1oBaHUS IO IIEPEUHIO TEOPETUUECKUX BOIPOCOB U THUIOBBIX NMPAKTHUECKUX 3a1a4 (He Oosee
IBYX TEOPETHYECKUX U JBYX NpakThdyeckux). I[IpoMexxyTodynas arrecrauusi B ¢opme 3adera C
IIPOBE/ICHUEM aTTECTAllMOHHOI'O UCIIBITaHUs B opMe coOeceJoBaHUs MPOXOJUT Ha MOCIIEIHEM 3aHATUU
10 IUCLMIUIAHE.



