OEJIEPAJIBHOE ATEHTCTBO XEJIE3HOJJOPOXXHOI'O TPAHCIIOPTA

denepanbHOE rocyIapCTBEHHOE 010 KETHOE 00pa30BaTeNIbHOE yUPEXKICHUE
BBICIIETO OOpa30BaHUS
«MpKyTCKUI TOCYIapCTBEHHBIN YHUBEPCUTET MTyTEH COOOIICHUS
KpacHosipckunii HHCTUTYT KeJ1e3HOI0POKHOT0 TPAHCIIOPTA
— ¢unman denepanbHOro rocyJapCTBEHHOTO OI0HKETHOTO 00pa30BaTEIbHOTO YUPEKICHHUS
BhIcIIero oOpa3zoBanus «MpKyTCKuil rocyJapCTBEHHbIN YHUBEPCUTET IyTEeH COOOILIEHUS»
(KpMOKT UpI'VIIC)

VTBEPXJIEHA
MIPHUKA3 peKTopa
oT «31» mas 2024 r. Ne 425-1

b1.0.17 CucremMa MeHeIKMEHTAa KayecTBa
pabodas mporpamMma JUCIUIIINHBI

Hanpasnenune noarorosku — 38.03.03 YopasiieHue nepcoHagoM

[Ipo¢uns — KagpoBas 6e30nacHOCTb OpraHU3ay U KaJAPOBOU CIYKOBI
KBanmudukanms BEITyCKHUKA — OaKaaBp

®dopma u cpok 00yueHus — 4 roga ounas gopma, 4 roga 8 mec. ouHO-3a04Has Gopma
Kadenpa-pazpaborunk mporpaMmMsl — Y IpaBjIeHHE NEPCOHATIOM

OO01mas TpyIoeMKOCTE B 3.€. — 2 DopMBbI IPOMEKYTOUHOH aTTECTAIIMM B CEMECTPax
Yacos mo yaeoHOMY any (YII) — 72 ouHast hopMa 00y4eHHs: 3a4eT, 6

OYHO-3a04Hast (hopMa 0OyUEHUS: 3aUeT 6

OuHasi popma o6yueHHst Pacnipesesienne 4acoB JUCIMILIMHBI 10 ceMecTpam
Cemecr 6
P HTroro
Yucio Helesb B ceMecTpe 17
o Yacos no
Bun 3anstuii Yacos o YII VI

AynuTopHasi KOHTAKTHasi padoTa 1o

BH/IaM Y4eOHBIX 3aHATHI/B ¢opme 34 34
I+
— JIGKIIUU 17 17
— NpaKkTUYeCcKue (CEMUHAPCKHE) 17 17
CamocrosiTeibHas padora 38 38
Htoro 72 72
OuHo-3204Has (popMa 00y4yeHust Pacnipeesienne 4acoB JAMCHHMILIMHBI 10 ceMecTpaM
Cemectp 6
Hroro
Yucno Heenb B ceMecTpe 17
o Yacos no
Bup zanaruii Yacos o YII Vi

AyauTopHasi KOHTaKTHasl paborTa no

BH/IAM Y4eOHBIX 3aHATHI/B ¢opme 17 17
I+

— JCKIUU 17 17
— IpaKkTUYeCKHe (CEMHHAPCKHE) - -

CamocrosiTesibHasi padoTa 46 46
3auer 9 9

Hroro 72 72

3ﬂ€KTpOHHbIl7I AOKYMEHT BbIrPYXeH U3 m 5 EG;]% D; I] EEIQOTBETCTByeT opurnHany

Mopnucant ®re0Y BO UplYTC Tpodumos HO.A.
00920FD815CEB8F8C4CA795540563D259C c 07.02.2024 05:46 no 02.05.2025 05:46 GMT+03:00

Moanuce cooTBeTCTBYET (harny AOKYMEHTa I/IP]'V\_\C.




PaGouas mporpamma AUCHUIUIMHBEI pa3paboTaHa B COOTBETCTBUU C (pelepalbHBIM TOCYAapCTBEHHBIM
00pa3oBaTeNbHBIM CTAaHJAPTOM BBICIIETO 00pa3oBaHMs — OakalaBpHAaT MO HAINPABICHHUIO MOATOTOBKH
38.03.03 VYmpasieHune nepcoHaIoM, YTBEPKAEHHBIM npukazoM MuHoOpHayku Poccuum ot 12.08.2020
r. Ne 955.

[Iporpammy cocraBuiI:
KaHJ. TEXH. HAyK, JOIEHT, JOI[EHT H.B. ®anecesa

Pabouas mporpamma paccMOTpeHa M 0J00peHa AJisi HCIOIb30BaHUS B yueOHOM Mpolecce Ha
3aceqaHuy Kadeaphl «YTIpaBlIeHUE IIEPCOHATIOMY, TIPOTOKOJ OT «18» mroHs 2024 r. Ne 10.

3aBenyronuii kadeapoi, KaHa. TeXH. HaYK, JOIEHT B.O. KonmaxoB



1 HEJIN OCBOEHUSA JUCHUITINHBI

1.1 Ilean ocBOEHUSI TUCIUIIIMHBI

1 (hopMHpOBaHUE [IENTOCTHOTO CHCTEMHOTO NIPEACTABICHNS O MEHEDKMEHTE Ka4eCTBa KaK COBPEMEHHON KOHIIEIIIINU
YIIPABICHUS

2 (hopMHpOBaHME KOMIUIEKCA 3HAHUH TEOPETUUECKUX OCHOB U NIEPBUYHBIX MPAKTHYECKUX HABBIKOB IIPHUMEHEHUS
CPEICTB U METOJIOB YIPaBJICHUS KaueCTBOM MPOIYKIUU (TOBAPOB U YCIIYT)

3 (opMHpoBaHUE 3HAaHWH HOPMATHBHOW 0a3bl CHCTEMHOT'O MEHEPKMEHTA Ha YKEJIE3HOJOPOKHOM TPAHCIIOPTE
(hopMupoBaHre 3HAHUN OCHOBHBIX ITOJIOKEHIH MeXTyHapoaHEIX cTaHaapToB MCO cepun 9000 B obecnieueHnn
KavyecTBa

1.2 3agaun ocBOECHHS IUCUUIIIHHEI

1 [13y4UTH COBPEMEHHbIE KOHIIENIUH U MOJIEIH YIPaBICHUS KaUeCTBOM

2 Hay4YUTh NPUMEHATh HA INpakTHKe TpeOoBaHUS MexAyHaponaHblx cTangapTtoB MCO cepunm 9000 m HOpMAaTUBHYIO
mokymenraiuo OAO «PX][» B 0061acT CHCTEMHOTO MEHEDKMCHTA KaueCTBa

3 HAYYUTh MPUMEHSITh COBPEMEHHBIE METOJbl M HHCTPYMEHTHI MEHEI)KMEHTa KadecTBa C IEJIbI0 MOBBIIICHUS

YAOBJICTBOPCHHOCTH HOTpeGHTeJ’Ieﬁ 1 YKPCTIJICHU L KOHKypeHTOCHOCOGHOCTI/I OpraHu3anuunu

1.3 Iles» BoCHIUTAHNS U 32124 BOCIIUTATENbHOI PadoThl B pAMKaxX JHCHUIIHHBI

Haqu0-06pa3OBaTenLH03 BOCIIMTAaHUC 06y'-IaIOIlII/IXC$I

Ienp HayyHO-00pPA30BATEIBHOTO BOCIHUTAHUS — CO3JaHUE YCJIOBUH IS peaM3alliil HaydHO-00pa30BaTECIHLHOTO
moTeHIMana o0yJaromuxcs B GopMe HACTABHUYECTBA, THIOTOPCTBA, HAYYHOTO TBOPUYCCTBA.

Henp mocTuraeTcs Mo Mepe peleHus B €IMHCTBE CISAYIOIMIUX 3a1a4:

— (l)OpMI/IpOBaHI/Ie CUCTCMHOIO U KpI/ITI/ILIeCKOFO MBIINIJICHUS, MOTHUBaIlMU K 06y‘leHI/IIO, paSBI/ITl/Ie MHTepeca K
TBOPYECKOH HAyYHOW JACATEIEHOCTH;

— CO3IaHHE B CTYACHYECKOH cpene aTMoc(epbl B3aUMHON TpeOOBAaTEIPHOCTH K OBJIAJCHHUIO 3HAHMSAMH, YMCHUAMHU H
HaBBIKAMU;

— TOMYJISIPU3AIHsI HAYYHBIX 3HAHUHA Cpear 00yJaromnxcs;

— COIEHCTBHE MOBHIIICHHUIO PUBIICKATEIFHOCTH HAYKH, OAIECP)KKA HAYIHO-TEXHUIECKOTO TBOPUYECTBA;

— CO3JaHHe YCIIOBHH JUISA TMONyYeHHUS OOYYAIOMIMMUCS JOCTOBEPHOW HWH(MOPMAIMH O MEPEHAOBBIX JOCTIKCHUAX H
OTKpI)ITI/ISIX MHpOBOﬁ nu OTeHeCTBeHHOﬁ HayKI/I, ITIOBBIIILICHUA 3aI/IHTepeCOBaHHOCTI/I B Hay‘IHI)IX IIO3HAHUAX 06 yCT’pOﬁCTBﬁ MI/Ipa
u 00IIeCTBa;

— COBepIHeHCTBOBaHI/Ie opraHmauI/m nu HJ'IaHI/IpOBaHI/ISI CaMOCTOSTeHbHOﬁ pa6OTbI o6yqa}omnxca KakK
00pa30BaTENIbHON TEXHOJOTMH (OPMHUPOBAHUS OYIYyIIEro CICHHANIUCTa IyTEM WHIMBHIYaJbHON MMO3HABATEILHOW U
HCCJICIOBATEILCKOM NCATEILHOCTU

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OIIOII

2.1 TpeOoBaHus K NpeABAPUTEIbHOI NOATOTOBKE 00y4al0LIerocs:

1 Bb2.0.01(Y) YVueOHas — 03HAKOMUTEIBbHAS IIPAKTHKA

2 Bb2.0.02(H) YuebHas — Hay9HO-HCCIIEAOBATENbCKas padoTa (TOTydIeHUE TEPBUYHBIX HABHIKOB HAYYHO-
HCCIICOBATEILCKON pabOTHI)

2.2 JIucuMnJMHbI M NPAKTHKH, 1JI51 KOTOPbIX 0CBOEHHME JAHHOW AUCHMILIMHBI HE00X0AUMO KAaK MpeallecTBYIoLIee:

1 52.0.04(I1x) [Tpon3BoacTBEHHAS — MIPEIUIUIOMHAS IPAKTHKA
2 53.01(/1) [onroToBka K mporeaype 3aluThl BEITYCKHON KBANH()UKAITMOHHONW pabOTHI
3 63.02(/1) 3ammTa BEITYCKHOM KBaTU()UKAIIMOHHOH pabOTHI

3 NIIAHUPYEMBIE PE3YJIbTATBI OBYUYEHUA 1O ANCHUIIJIMHE,
COOTHECEHHBIX C ITAHUPYEMbBIMMU PE3YJIbTATAMHU
OCBOEHUS OBPA3OBATEJBHOM IMPOI'PAMMBI

Koa n Koa u HaumMeHoBanue
HAUMEHOBaHHe HHIMKATOpAa
Ilnanupyemblie pe3yJibTaThbl 00y4eHust
KOMIIETEHIM U JTOCTHIKEHH S
KOMIIETEHIMH




VK-1 Cnocoben
OCYIIECTBIIAT
TIOUCK,
KPUTHUYECKUI
aHanu3 u
CUHTE3
nHpopmanuy,
MIPUMEHSThH
CUCTEMHBIH
MOJIXO
pemeHus
MOCTABIICHHBIX
3amaq

IS

VK-1.3 OcymmecTBiseT
CHCTEMATH3ALIIO
HHPOPMALIUU  Pa3TUIHBIX
THUIIOB IS aHaau3a
MPOOJIEMHBIX  CHUTYAI[H.
BripabatbiBaeT CTpaTeruio
JNENCTBUI AJIT TIOCTPOCHUS
aIrOPUTMOB pelieHus
IOCTaBJIECHHBIX 3a7a4

3HaTh. TEOPETHUYCCKHE OCHOBBI, COBPEMCHHYIO IPAKTUKY YIPABICHUS U
o0eCIeYeHrsT KauyecTBa MPOAYKIIMKA Ha MPCINPUATHIX; HOPMATHBHYIO 0asy
JUTS pa3pabOTKK M BHEIPEHHUS CHCTEMbl MCHEKMEHTA KaueCTBa; Ha3HAUCHUE
H TOPSIIOK MPOBEICHHS BHYTPCHHUX ayIUTOB IS OHCHKH 3(h(HEKTHBHOCTH
(YHKIIMOHUPOBAHHS CHCTEM Ka4eCTBa; CTPYKTYPY HOPMATHBHBIX JOKYMEHTOB
OAO «PX]» B oomactu CMK.

YMeTh: OpPHUEHTHPOBATHCS B TPEOOBAHUSIX HOPMATHUBHBIX JIOKYMEHTOB,
o0ecrieynBaOMX  KayecTBO  HPOAyKUMH  (paboT/yciyr); NpUMEHSThH
WHCTPYMEHTBI W METOJAbl YIpABJICHHS KAuyecTBOM B  IPaKTHYECKOI

JCSITEIBHOCTU M [T IPUHATHS YIIPABICHUYCCKUX PEIICHHH.

Bnamets: MeTomaMu CHUCTEMAaTH3allMd WHPOPMALUH, MOTYYCHHON MpH
peanu3aiy MPOU3BOJICTBEHHBIX MPOLECCOB Uil aHanNnW3a  MPOOJIEMHBIX
CHUTYaI[lii; METOJIaMH BBISIBJICHUS TIEPBONPHYKMH MOSBICHUS HECOOTBETCTBHIA
U pa3paboTKH KOPPEKTHPYIOMIMX MEPONPHUSITUN M YIPaBICHUS PHCKAMHU;
CIOCOOHOCTBIO  OCYIIECTBIATH cOOp, aHamm3 W 00pabOTKy MHaHHBIX,
HEOOXOIUMBIX I 00ECTIeYCHHS Ka4eCTBa 0OBEKTOB MPOM3BOJICTBA




4 CTPYKTYPA U COAEP)KAHUE JUCHUTIJIMHBI

HaumenoBanue pa3aeioB, T€EM

Ounas dpopma

OuHo-3a04Hast hopma

*Koa unaukaropa

Kon Yacsl Yacsl JOCTH/KEHUST
Y BH/I0B padoThI Cemectp Cemectp
Jlek IIp | Ja6 | CP Jlex IIp | Jlao | CP KOMIIETeHUHH
1.0 Pazgen 1. TpedoBanusi k CMK
VK-1.3
1.1 AKTyanbHOCTb YIPaBJIECHUS Ka4eCTBOM
6 2 2 4 6 2 4 YVK-1.3
1.2 OCHOBHBIC TIPUHIIAIIEI BCCOOIIETO YIpPaBICHUS
KaueCTBOM 6 2 2 4 6 2 6 VK-1.3
1.3 Tepmunomoruss B 00NacTH  yIpaBIICHUS
6 2 2 4 6 2 6 VK-1.3
Ka4ecTBOM
1.4 Bbnok tpeboBanuii CMK: cpena opranuzanunm;
JIHAEPCTBO 6 2 2 4 6 2 6 VK-1.3
1.5 Brmox TpeGoBanmit CMK: mnanupoBaHue;
cpencTBa oOecreueHUs 6 2 2 4 6 2 6 YK-1.3
1.6 brnox TtpeboBanuit CMK: pestenbHOCTH, Ha
CTaIusAX OKU3HEHHOTO IMKJIA IPOIYKIIUH;
pory 6 3 3 6 6 3 6 VK-13
OLICHKA Ppe3yibTaToB JIeSITeNIbHOCTH;
yITydIIeHue
2.0 Paznen 2. Peanuzanus TpedoBanuii CMK YK-1.3
2.1 MHCTpyMEHTBI yIpaBiIeHUS KA4eCTBOM 6 2 2 6 6 2 6 YK-1.3
2.2 Pa3paborka KOPPEKTUPYIOIIMX MEPOIPHUATHI
P PP Py potp 6 2 2 6 6 2 6 YK-1.3
Ha ocHOBe npakTuka OAO «PX]»
Hroro 6 17 17 38 6 17 46 VK-1.3
dopma MPOMEKYTOUHOH aTTECTAIIUH — 3a9eT 6 6 9 YK-1.3




5. ®OHJ OHEHOYHbIX CPEACTB JJIsA IPOBEJEHUSA TEKYIEI'O KOHTPOJISA
YCHEBAEMOCTH W TIPOMEXYTOUYHOM ATTECTAIIUU OBYYAIOIINUXCS IO

TV CIATIIAHE

@DOHA OIIEHOYHBIX CPEICTB IS MPOBEICHIUS TEKYIIETO KOHTPOIIS YCIIEBAEMOCTH U IIPOMEKYTOYHOM aTTeCTaIllH [0 JAHHOU
mucuruiEe oopmMissiercss B Buzae mpriioxeHus Ne 1 x paboueil mporpamMme MUCHHIDIMHBI M Pa3MEMIAOTCS B AIEKTPOHHON

nHpopmannonHo-obpazoBatensHOU cpene KpKT Upl'YIIC, moctymnHo# 00ydaromemMycs 9epes ero JINIHBIH KaOMHeT.

6. YYHEBHO-METOANYECKOE U HTHOOPMAILIMOHHOE OBECIIEYEHHUE

T CHATITAHBI

6.1 YueOHasi 1utepatypa

6.1.1 OcHoBHAas1 JiUTEpaTypa

ABTODBI, W3naTenbcTBO, TO Kom-Bo 3k3. B
3armaBue
COCTaBUTEIHN W3JaHAS OnbmoTexe
VYmupasieHne KadecTBOM. BceeoOmmuii moaxor : .
Mockaa :
6.1.1.1 | Bacuu C.T. YHeOHHK A OaxanaspuaTa ¥ MarMCTpaTypel HsnatenscTBO 100 % ownmaitn
[DnexTponHsIii pecypcel]. - URL: IOpaiir. 2019
https://urait.ru/bcode/425062 panT, ’
YmupaBieHne Ka4ecTBOM : YUEOHHK IS BY30B
[DnexkTpoHHBIi pecypcl. - URL: | Mocksa :
6.1.12 | I'opbamxo E. A. | https://urait.ru/bcode/477910 W31aTenseTBo 100 % onnaiin
IOpaiir, 2021.
VYnpasineHnue KaueCTBOM : yueOHUK 1A
GakanaBpoB [OnekTpoHHbld pecypc]. — URL: | Mocksa :
6.1.1.3 | 3exynos A. T https://urait.ru/bcode/425159 M31aTenseTBo 100 % onmaitn
IOpaiir, 2019
6.1.2 JlonotHUTEJIbHAS JUTEPaTypa
ABTODBI, W3 naTenbcTBO, TO Kon-Bo k3. B
3arnaBue
COCTABUTEIH W3aHUsI oubmoTeke
VYhpaBieHue KadecTBOM YCIyTr : ydeOHMK U | Mocksa :
Kypoukuna 2 .
6.1.2.1 A 1O MIPAaKTUKYM JAJIS By30B [DeKTpoHHBIH pecypc]. — | M3narenscTBo 100 % ownnaiin
T URL: https://urait.ru/bcode/470280 IOpaiiT, 2021
OKOHOMHUKA KEJIe3HOJOPOXKHOTO  TpaHCIOpTa.
BBomansIii kypc [DneKTpoHHBIH pecypce] : yueOHHK
Tepemmmua H. II. | : B 2 gactax / H. II. Tepemmna, B. A. IToacopus, | Mocksa YMIJ .
6.1.2.2 u Jp. M. T. Hanwunmna, HO. H. CokomoB ; mnox | XIT, 2020 100 % ornalin
penaxuueit H. I1. Tepemmnoi, B. A. Tlogcopuna ;
peuenseHT B. A. [lepcuanos. — Yacts 2.
YmopaBieHne ~— KadyecTBOM  MPOAYKIUH  Ha
JKEJIE3HOJIOPOXKHOM TPAHCHOPTE [DIEKTPOHHBIHM
CoxonoB 0. U. u | pecypce] : yuebnoe mocodue / FO. 1. Cokonos, 3. | MockBa YMIQ N
6.1.2.3 Ip. II. Mexox, U. M. JlaBpoB [u gp.] ; moxn | XKAT, 2019 100 % ormaiin
penaxuueit 10. U. Cokonoa ; peuenseHtsl : /. A.
Maueper, K. A. I'pynununa.
IloBenenne moTpeduTenel Ha TPAaHCTIOPTHOM
phIHKE [DJEeKTpOHHBIM  pecypc] yaeOHOe
Coxkounos 0. U. u | mocobue TSt CTYJIEHTOB By30B | MockBa YMI] .
6.124 Ip. XKelesHoJopokHoro  Tpancmopra /  FO. WM. | XKAT, 2018 100% omnaiin
Coxkonos, . M. JlaBpoB ; penensents : T. B.
bormanosa, B. A. Illnens.
VYupasnenue Ka4eCcTBOM TPaHCIIOPTHOTO
oOcmyxuBaHus  [DJEKTPOHHBI  pecypc)
CokouoB 10. U. 1 | yuebHuUK Juis CTYJEHTOB By30B | Mockaa YMIQ .
6.1.2.5 Ip. JKeJlesHoopoxkHoro  Tpancmopra /  HO.  W. | XKAT, 2018 100% onnaiin
Cokonos, E. A. HsanoBa, WU. M. JlaBpoB ;
penenseHTsl : [I. A. Maueper, K. A. I'pyaununa.
MeHeKMEHT Ha KeJIe3HOJOPOKHOM TPAHCIIOPTE
OneKTpoHHBIN pecypc] : yueb. mocobue / B. A.
6.1.2.6 Koseipes B. A. u E(OSBIPEI:B, M. I/I.pKO}l;I;.H:LCK};{I, A. H. JIucenkoB [n Mocxkaa yMIl 100% onmaitn
ap. . KT, 2016
np.] ; mom pemakmuerr B. A. Ko3swpeBa
penenseHT B. A. ITapos.
6.1.2.7 | Maiibopona u np. | OcHOBBI oOecnedeHusi KadecTBa [DneKTpoHHBIN | Mocksa : YMI] 100% onnaita



https://urait.ru/bcode/425062
https://urait.ru/bcode/477910
https://urait.ru/bcode/425159
https://urait.ru/bcode/470280

pecypc] : yuebnuk mis By3oB / B. I1. Maibopona, | KT, 2015
B. H. Azapos, A. 1O. [Tansues ; pernensent lO.
A. YcMaHOB.
PazButne cucTeM  MEHEIKMEHTa  KadecTBa .
6.1.2.8 Kossiper B. A. [DnexTponHslii pecypc] : ydeb. mocobme mis %’MYMH KAT, 100% onmnaita
BVY3o0B/B. A. Ko3sipes.
6.1.3 YuedHO-MeTOANYECKHE PAa3PA0OTKH (B T. Y. UIsI CAMOCTOSATEIbHOI PadoThl 00y4alOIINXCH)
ABTODBI, Kon-Bo k3. B
3arnaBue W3 naTensCcTBO, TO
COCTABUTEIH O6ubmmoTeke
Meroauyeckue MaTepHanbl W yKa3aHUS 110 Il kaOuner
6.1.3.1 ®aneesa H.B. oOyyarolerocs, 100% onnaitn
N3Y4YCHUIO TUCLUIIIIHHBI
90UC
6.2 IlepeyeHb pecypcoB HHGOPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTH «UHTepHET?
bubnuoreka KpMXKT UpI'YIIC : [caiit] / KpacHOSpCKHI MHCTUTYT >KEJIE3HOAOPOKHOTO TPaHCHOpTa — (HIIHAT
6.2.1 UpI'VIIC. — Kpacuosipck. — URL: http://irbis.krsk.irgups.ru/. — Pexkxum mocTyma: mocie aBropusanuu. — TeKcr :
3JIEKTPOHHBIN.
OnexrponHas Ooubmmorexa «YMIL XKIAT» : anekrponHO-0nOMMoTeyHas cucrema : caiit / ®I'BY IO «YuebHO-
6.2.2 METOIUYECKUH LEHTP MO0 00pa30BaHHIO HA XKEIE3HOLOPOXKHOM TpaHcmopTe». — Mocksa, 2013 — 2024. — URL:
http://umczdt.ru/books/. — Pexxum mocrtyma: mo moammcke. — TeKCT : 3JeKTPOHHBIN.
6.2.3 Znanium : 3JeKTpOHHO-OnbIMoTeuHas cucrema : caiit / OO0 «3HAHUYM». — Mocksa. 2011 — 2024. — URL:
- http://znanium.ru. — Pesxxum goctyna: mo noanucke. — TEKCT : 3eKTPOHHBIH.
6.2.4 ObpazoBarenpHas miatdgopma FOpaiiT : smexkrponHas 6ubnmoreka : cat / OO0 «IJIEKTPOHHOE H3AATEIHCTBO
- IOpaiit». — Mockaa, 2020. — URL: https://urait.ru/. — Pesxxum nocryna: nmo nojmnucke. — TeKCT : 2I€KTPOHHBIH.
6.2.5 YHuBepcuTeTcKas OMOIMOTeKa OHJIAMH : 3JCKTPOHHO-OMONMHoTeyHas cuctema : caiit / OO0 «lupekt-Menunay. —
- Mocksa, 2001 — 2024. — URL.: https://biblioclub.ru/. — Pexxum goctyna: mo nogmucke. — TEKCT : 3JCKTPOHHBIH.
KpacHosipcknii MHCTUTYT KEIE€3HOJOPOKHOTO TPAHCIIOPTA : [3JIEKTpOHHAs HH(OPMALMOHHO-00pa3oBaTeNbHas
6.2.6 cpena] / KpacHospckuil  HMHCTUTYT  IKEJE3HOJOpPOXKHOro  TpaHcmopta. —  Kpachospck. —  URL:
http://sdol.krsk.irgups.ru/. — TekcT : AIEKTPOHHBIH.
6.2.7 HanmonanpeHast snekTpoHHas 6ubimoTreka : (eaepanbHBI TpoeKT : calT / MunncTepcTBo Kymbryper PO. —
- Mocksa, 2014 — 2024. — URL.: https://rusneb.ru/. — Pexxum moctymna: 1o noAnucke. — TeKCT : 3JeKTPOHHBIN.
6.2.8 Poccuiickue xenmesnple moporm : odunuanbHerii calt / OAO «PXK». — Mocksa, 2003 — 2024. — URL:
- https://company.rzd.ru/. — TekcT : 3IEKTPOHHBIN.
6.2.9 KpacHosipckuit ieHTp HaydHO-TexHHYeckoi mHpopMmarmu u oudmuorek (KpLIHTUB) : caiir. — Kpacrosipck. —
- URL: http://dcnti.krw.rzd. — Pexxum noctyna: u3 TokanbHOU ceTH By3a. — TEKCT : 3JIEKTPOHHBIN.

6.3 Ilepevyens MH(POPMANMOHHBIX TEXHOJIOT Ui, MCIIOJIb3Y€eMBbIX IPH OCYIIECTBIEHNH 00Pa30BaTEILHOIO MPoLecca 1o
JUCHHUIIMHE, BKJIIOYAsi lepeyeHb NPOrpaMMHOro obecrnedeHusi H HHPOPMANMOHHBIX CHPABOYHBIX CHCTEM

6.3.1 IlepeyeHb 6230BOr0 NPOrpaMMHOI0 OOecIieYeHus!

6.3.1.1

Microsoft Windows Vista Business Russian, aBTopu3annonHsld HOMep ymrieH3uara 64787976ZZS1011, HoMep
nuuensuu 44799789.

Microsoft Office Standard 2013 Russian OLP NL Academic Edition (mor Ne2 ot 29.05.2014 — 100 muuenH3uit; gor
Ne0319100020315000013-00 ot 07.12.2015 — 87 nunensuii).

6.3.2 TlepeveHb cienaJJM3UPOBAHHOIO MPOrPpaMMHOI0 o0ecnedeHns

63.2.1 |

He HCIOJIB3YCTCA

6.3.3 Tlepeyenb MH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM

6.3.3.1

lapanr : cnpaBouHO-TIpaBoBas cucteMa : 0aza maHHBIX / OO0 «UIIO «'TAPAHT». — Pexxum mocryma: u3
JIOKJIBHOM CETH By3a. — TEKCT : 3JIEKTPOHHBII.

6.3.3.2

ABTOMAaTH3UpPOBAaHHAS CHUCTEMa IMPaBOBOW WH(popManuu Ha xene3HomopoxxHoMm Tpancmopre (B ACIINXKT) :
caiitr Koncynerantllmoc / AO HUMAC. — Pexxum nocTyna: U3 JIOKaJIbHOW CETH By3a. — TEKCT : QJIEKTPOHHBII.

6.4 IIpaBoBBIe 1 HOPMATHBHBIE TOKYMEHThbI

6.4.1

I'OCT P HMCO 9000-2015 Cucremsl MeHemkMeHTa kauecTBa. OCHOBHBIC MOJIOKEHHUSA M CIOBAPh [ DNEKTPOHHBIN
pecypc] : u3naHue o(UIMANbLHOE : YTBEp)KAEH M BBeleH B aelictBue [Ipmkazom PenepallbHOTO areHTCTBa I10
TEXHUYECKOMY PETYITHUPOBAHUIO U MeTpoJorun oT 19 mromst 2012 1. Ne 196-ct. - Mocksa : [6. u.], 2021. - 56 c. on-
line

6.4.2

I'OCT P UCO 9001-2015 Cucrembl MeHeIDKMeHTa KadecTBa. TpebGoBaHMs [DIIEKTPOHHBIM pecypc] : M3aaHue
oduIMaibHOE : YTBEpKAeH M BBelaeH B jeiictBue [lpukasom PenepasbHOrO areHTCTBA IO TEXHUYECKOMY
perynupoBanuto u MeTpojioruu oT 28 centsops 2015 r. Ne 1391-ct : BBeneH BuepBsle. - Mocksa : [0. u.], 2021. -
31 c. on-line

6.4.3

I'OCT P UCO 19011-2021 PykoBoasiue yka3aHusi IO ayAuTy CUCTEM MEHEIXMEHTa [DIIEeKTpOHHBIN pecypc] :
n3anue opUIMAIBHOE : YTBEPKIACH U BBelleH B neictue [Ipukazom Poccranmapra ot 21 anpenst 2021 r. Ne 261 -
CT : BBeJICH BriepBhIe. - Mocksa : [6. u.], 2021. - 47 c. on-line

7. ONUCAHUE MATEPHAJIbHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM JIJIs
OCYHWECTBJIEHUSA OBPA3OBATEJIBHOT'O INTPOLHECCA 11O JUCHUIIJIMHE

1 Kopnyca A, JI, T, H KpWKT UpI'VIIC naxoadarcs no agpecy r. Kpacrosipck, yn. Hoas 3aps, a. 21

2 Vuebunie AyJUTOPpUN JJIsI TTPOBCACHUS 3aHATHI JICKODMOHHOI'O THIIA, 3aHIATUH CCMHHAPCKOI'0 THIIA, KYPCOBOI'O



http://irbis.krsk.irgups.ru/
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MIPOCKTUPOBAHMS (BBITIOJHEHHSI KYPCOBBIX IPOEKTOB), I'PYNIOBBIX M HWHIMBHIYAIBHBIX KOHCYJIBTAIMH, TEKYILETO
KOHTpOJISL ¥ MPOMEKYTOUYHOW aTTeCTallMH, YKOMIUIEKTOBAHHBIE CICIHATM3UPOBAHHON MEOEIbl0 U TEXHHUYECKHUMHU
cpenctBaMu 00ydeHHs (HOYTOYK, MPOEKTOpP, JKpaH), CIAYXKAIMUMU JUIS TIPEACTaBIeHUS ydeOHOH WHopMaIuu
Oonpiiol aymuTopuu. Jlis TpOBeAeHHs 3aHATHH JIEKIMOHHOTO THIA HWMEIOTCS Yy4eOHO-HArISAHBIE MOCOOHS
(Ipe3eHTalMK, TUIAKATBI, TAOJHUIBI), 00ECHEYHBAIOIINE TEMATHYECKUE HJUTIOCTPALUHN COJCPKAHHS IMCIHUILUIAHBI.
MynbTUMEAMHAS ~anmapaTypa, 93JCeKTPOHHbIE TPE3CHTALUK, BHACOMATEpUabl, JOCKA, MeJ, BHACO(DUIbMBI,
MIPEe3CHTAIIMOHHAS TEXHUKA (IPOEKTOP, IKPaH, KOMIBIOTEP/HOYTOYK), HAIJISIAHbIC TOCOOUS (TIPE3CHTAITIH).

[Tomemenns 11 CAMOCTOSATENFHON paboThl 00yJaIOMIUXCS OCHAIIEHBI KOMITBIOTEPHOW TEXHHUKOH, MOJKITIOUYSHHON K
HHPOPMAIMOHHO-TEICKOMMYHUKAIMOHHOW ceTn  «VHTepHET», H OO0CCIeYeHBl [OCTYIIOM B AJIECKTPOHHYIO

uHpOpMannoHHO-00pa3oBaTenbHyto cpeay KpMKT Upl VIIC.
IMomeneHus 17151 CAMOCTOSATENBHOM PA0OTHI 00YYAIOIINXCSI:
— YUTAJbHBIN 321 ONOIHOTEKH;
— KOMIBIOTEpHBIE Kinacchl A-224, A-409, A-414, J1-203, JI-204, JI-214, JI-404, JI-410, H-204, H-207, T-46, T-5.

4 [TomerneHne 11t XpaHeHUs! U TPOPHIAKTHIECKOT0 00CITy)KUBaHus yueOHoro oobopynoBanust A-307.

8. METOAUYECKHUE YKA3ZAHUA IJIS1 OBYYAIOIIUXCSA 110 OCBOEHUIO

JUCUMUIIUHBI

Bun yueOHoit
JIeSITENIbHOCTH

Opranusanust y4eOHO! IeITeTbHOCTH 00yYaroIerocs

Jlexnus

Jlekums (oT nmatmHCKOTrO «lection» — 4YTeHHE) — BUI ayIUTOPHBIX YUeOHBIX 3aHATHH. Jlekuus:
3aKJIIbIBACT OCHOBBI HAyYHBIX 3HAHUI B CHCTEMATH3MPOBAHHOM, MOCIIE0BATEILHON, 00001ICHHOH (hopMme;
PacKpheIBaeT COCTOSHHE M IEPCHEKTHBBI PAa3BUTHUSA COOTBETCTBYIOLIEH 0O0JacTH HAayKd U TEXHUKH;
KOHLEHTPUPYET BHUMaHHE OOydarolm[uxcsi Ha Hau0oJiee CIOXKHBIX, Y3JIOBBIX BOINPOCAX; CTUMYJIUPYET
MIO3HABATENILHYIO aKTUBHOCTH OOYJarOITHXCH.

Bo Bpems JNEKIIMOHHBIX 3aHATHH OOYYarOUIMHCS JODKEH YMETh CKOHLEHTPHUPOBATh BHHMAaHHE Ha
M3ydaeMbIX NIpoOJieMax W BKIIOYNTH B PabOTy BCe BHIBI NMAMSTH: CIOBECHYIO, OOpasHyI0 W MOTOPHO-
JIBUTaTeNbHYI0. JIIs1 3TOrO Bech MaTepHall, M3JaraeMblil IperonaBaresneM, oOydaromemycs HeoOXOIMMO
KOHCIIEKTUPOBAaTh. B  KOHCIEKT pPEKOMEHIyeTCs BBINMCHIBATH ONpPEACICHUS, (OPMYIHPOBKH |
JIOKa3aTeNnbCcTBa TeopeM, GopMynbl U T.1. Ha monsx KOHCIEKTa ciiefyeT NoMedarh BOIPOCHI, BbIJCICHHBIE
oOydaromuMcs Al KOHCYJbTallMd C IpernojaBaresneM. BbIBOIbI, MOJy4eHHblE B BHAE (HOpPMYI,
PEKOMEHAYETCs. B KOHCIIEKTE MOAYEPKUBATh UIIM OOBOIUTH PAMKOM, YTOOBI JIydIlle 3aoMUHAINCh. [lone3no
COCTaBUTh KpPaTKUIl CIPaBOYHMK, COAEP)KAIIMN ONpeneleHUs BaXHEHIIMX MOHATHH M Hamboyee 9acTo
ynotpebiisieMble (GOpMYJIBl AMCHMIUIMHBL. K KaIoW JIeKIuu cieayer pa3o0paTh MaTepHal NpeibLayliei
nekuuu. V3yuas marepuan mo y4eOHHWKY WMJIM KOHCIIEKTY JICKLHH, CIEAYeT MEePEeXOIHUTh K CIEAYIOIEMY
BOIIPOCY TOJBKO B TOM CIydae, KOTZa XOpOIIO YCBOEH Mpedplyniuii Bompoc. [Ipm 3ToM HeoOXoammo
BOCIIPOM3BOJUTE Ha Oymare BCE€ DPAacCYy)KICHHUs, Kak HMCEIOImMecs B ydeOHHKE WJIM KOHCIEKTE, Tak M
NPOMyIIEHHBIE B CHJIYy HX NPOCTOTHL. Psx BONPOCOB MUCHUIUIMHBI MOXET OBITh BBIHECEH Ha
caMocToATeNbHOEe M3yueHHe. Takoe 3amaHue TpeOyeT ONepaTHBHOTO BHITOJIHEHHSA. B KOHCHEKTe JeKumii
HEOOXO0MMO OCTaBUTh MECTO JUISl OCBEIICHHS YHMOMSHYTHIX BOIpPOcoB. OO03HAYMTH BOIIPOCHI, TEPMHHBI,
MaTepHual, KOTOPBI BBI3BIBAET TPYIOHOCTH, NMOMETUTh M IONBITATbCA HANTH OTBET B PEKOMEHIyEMOMU
nuteparype. Ecin caMmocTosTenbHO He yaeTcs pa3odpaTbes B MaTepHale, TO He00X0IuMO ChOpMyIHpOBaTh
BOIIPOC U 33/1aTh NPENOAABATEII0 HA KOHCYNIbTALUY, HA IPAKTHYECKOM 3aHITHHU.

IIpakTuuec-
KO€E 3aHATHE

[IpaxkTrdeckoe 3aHATHE — BUJ AyAUTOPHBIX yUeOHBIX 3aHATHH, IeJIeHANpaBIeHHAs (opMa OpraHu3aIluH
yueOHOro Tpolecca, NPH peaju3alid KOTOpoW oOydaromuecs M0 3aJaHHI0 W TOJ PYKOBOICTBOM
npenogaBaTeisl BBIIIOJHAIOT MPAKTUYCCKUC 3aJaHUs. HpaKTI/I‘IeCKI/Ie 3aJaHus HaIllpaBJICHbI Ha yrny6neH1/Ie
HaY4YHO-TCOPETUUCCKUX 3HAaHUHU U OBJIAJICHUC ONPEACICHHBIMU METOJaMU pa6OTI)I, B IPOMHECCE KOTOPBIX
BbIPA0ATHIBAIOTCS YMEHHUS M HABBIKU BBIMOJHEHHUS TE€X WM MHBIX yueOHbBIX JCHCTBUI B JaHHO#H cepe HAyKH.
[IpakTHueckue 3aHATHS Pa3BUBAIOT HAYYHOE MBIIIICHHE K pPeYb, MO3BOJSIOT TMPOBEPUTH 3HAHUS
00y4JaroIInXCsl, BBICTYMAIOT KAaK CPEJICTBA ONEPATUBHON OOpAaTHOM CBS3W; I€Jb MPAKTHYECKUX 3aHSITUH —
yrIyOIsTh, PACHIUPSATH, NETAIU3UPOBATH 3HAHHS, MOJYyYCHHBIE HA JIEKIUH, B O00OOMICHHON Qopme u
COJICUCTBOBATH BBHIPAOOTKE HABBIKOB MTPO(ECCHOHAIBLHOMN JIESITENbHOCTH.

Ha mnpakTuyeckux 3aHATHSIX MOJPOOHO PACCMATPUBAIOTCS OCHOBHBIE BOMPOCH  THUCIUILIHHBI,
pa3OuparoTcsi OCHOBHbIE THIBI 3a7ad. K KakJoMy MpPakTHYECKOMY 3aHSTHIO CIEIyeT 3apaHee
CaMOCTOATEIbHO BBITIOJTHUTE JOMAIIHEC 3aJlaHUE U BbBIYYHTH HeKHHOHHBIfI Marepuall K cneﬂy}omef/i TEME.
CHucTeMaTHYECKOE BBIIOJTHEHHUE JOMAaIITHUX 3a}13HI/Iﬁ 00s3aTEIBHO W SIBISIETCSI  BAXXHBIM q)aKTOpOM,
CHOCOOCTBYIOIINM YCIIEITHOMY YCBOSHHUIO TUCITUIIIIHEI.

OcobOoe BHHMMaHWE cleAyeT oOpamath Ha OMNpeIeJeHHEe OCHOBHBIX TIOHATHH JUCIUTUTHHBL.
OO6yyaronmiics J0JDKSH NOApoOHO pa3dupaTs NPUMEPHI, KOTOPBIE TOSCHSIOT MOHATHSL.

CamocTos-
TeJabHas
pabora

Ob6yuenne mo mucuuiuimHe «CHcTeMa MEHEIKMEHTAa KadecTBa» IPeIyCMaTpHUBAacT AaKTHBHYIO
CaMOCTOSATENFHYI0 paboTy oOydaromierocs. Ha camoctosTenbsHyr0 paboTy OTBOOUTCS 38 4ac MO OYHOM
tdopme oOyuyenus. B pasnene 4 pabodeld mporpammbl, KOTOphIA HasbiBaeTcsi «CTPYKTypa W COIEpKaHHE
JICHUTUIAHBD», BCE Yachl CAMOCTOSATEIILHOW pa0OThl pacHuCaHbl TI0 TEMaM M BOIPOCAM, a TaKXkKe yKa3aHa
HeoOXxonuMasi yueOHas juTeparypa: oOydaromuiics u3ydaeT y4eOHBIA Marepuan, pa3OupacT IMpUMEpHl H
peliaeT pa3HOYPOBHEBBIC 3aJauyd B paMKaxX BBIIIOJHEHHS Kak OOMIMX JOMAIlHUX 3aJaHui, TaK H
WHIUBUAYyTbHBIX noMamrHuX 3aganuit (U3). [lpu BBIMONHEHWM IOMANIHHUX 3aJaHHWil 00ydaroIeMycs
cienyer oOpaTUThCA K 3ajadyaM, PENICHHBIM Ha TNPEABIAYIUX NPAKTHUYECKUX 3aHATHAX, PEHICHHBIM




JOMAaIIHUM paboTaM, a TaKKe K MpUMepaM, IIPUBOJUMBIM JIEKTOpoM. Ecii 3Toro OyzmeT HemocTaTouHo Ui
BBITIOJTHEHHS BCEH pabOTHI MOXKHO JOTOJIHHUTEIBHO BOCIIONb30BAThCA YIEOHBIMU TOCOOUSIMH, TTPUBEIECHHBIMU
B pasnene 6.1 «YueOHas muteparypay». Eciu, HeCMOTpS Ha W3YYEeHHBIH MaTepual, 3aJaHue BBITTOJHUTH HE
yZIaercsi, TO B 00s3aTEIIbHOM IOpSAAKE HEOOXOOMMO IOCETHTh KOHCYJIBTAIMIO MPEIOAaBaTENs, BEAYILIETO
MPaKTUIECKUE 3aHITUS, U/UITH KOHCYIBTAIHIO JIEKTOPA.

W3 nomxHB! OBITH BBHIOJHEHBl OOYJYArONIMMCS B YCTAHOBJICHHBIC IIPETIOJABATENEM CPOKH B
COOTBETCTBMM C TpeboBanusiMu K odopmiennto KP  (tekctoBoi 1  rpaduueckoi  uacreil),
chopmynupoBanHeiM B Ilonoxennn «TpeOoBanuss K OGOPMICHHIO TEKCTOBOW U TpaduuecKoi
JoKkyMeHTauu. HOpMOKOHTPOIIBY.

Oo0yuarommuiics 04HO# (popMbI 00y4eHHUS BBINOJIHSCT:

6 cemectp

CamocrositensHass pabora oOydaromMXcs TNPEIIONIaracT CaMOCTOSATEIbHOE H3YUCHHE OTHEIBHBIX TEM,
JOTIONTHUTENBHYI0 HMX TOATOTOBKY K Ka)KIOMY INpPAaKTHUECKOMY 3aHATHIO, TEKYIIEMY KOHTPOIO 3HAHHWH,
BeImoHeHne M/13 1 cooTBeTCTBYET rpaduKy N3ydeHUs IPOTPaMMbl TUCIUIIIHHBL.

NA3 Ne 1 «Pa3paboTka ceTH TMPOIECCOB MPEANPHATHS». 3aJaHds pa3MEIIeHB B AIIEKTPOHHOM
nHpopmannonHo-oOpazoBatensHOl cpene KpWKT HWpI'VIIC, moctymHo# oOydaromemycsi dYepes3 ero
JMYHBIA KaOWHET.

3auer

3auer 0OydJarOIMICS MOJIYyYaeT MO pe3yibTaTaM TEKyIleH yCIIeBaeMOCTH B TedeHHe cemectpa. Jlns
9TOr0 B TEUCHHWU CEMECTpa OOYYAIOIIWICsS NOJDKEH YCIICIIHO BBINOJHUTH KOMILIEKC TECTOBBIX 3aJaHUi,
KOTOpBIE IIPEJCTAaBICHbI B BUJE KOPOTKUX 3aaa4. [IpuMeps! TecToBBIX 3anaHuil npeacrasiaensl B POC.

Jlnsi BBIMOSTHEHWsI TECTOBBIX 3aJaHUil OOydYaroIiuiics JOJDKEH 3HATh NOHSATHUIHBIA anmapaT JaHHOHN
JUCUUILIMHBI, (OPMYJIMPOBKM OCHOBHBIX INPAaBUJI U 3aKOHOB, YMETh MX NPHMEHSTH NPH PELICHHH 33/1ad.
OTBeT AOJKEeH ObITh IOJHBIM U apryMEHTHPOBAHHBIM. B Xozie 3aHATHH M CEeMECTPOBBIX KOHCYIbTaIUH
o0yuaromuiics UMeeT BO3MOXKHOCTh pa3o0paThCsi ¢ HEMOHSATHBIMU €My BOIPOCAMU 110 AaHHOH AMCIMIUINHE
TP ITOMOIIH HPETIo1aBaTes.

[lomy4nB 3amaHne, BHUMATEIbHO NPOYHMTAWTE ITOCTAHOBKY 3aladydl W BONPOCHL. PemreHune 3amaum
HEOOXOINMO COIIPOBOXKIATh PACUETHBIMU CXEMaMH, JIOTHYECKH BBICTPOCHHOH MOCIIEA0BATEILHOCTHIO
pemienust. OTBET JOMKEH OBITH 4eTKO cdopmynaupoBaHHBIM. OLEHKa BBICTABIAETCS B COOTBETCTBHHU C
KPHUTEPHSIMU OIICHUBAHUS, OIpeAeieHHbIMA B (hoHIe ouneHouHbIX cpencts ([Ipmmoxenne Ne 1 k paboueit
pOorpaMMe TUCIUIUINHBI).

Komruieke y4eOHO-METOAMYECKUX MaTepHaloB MO BCEM BHAAM Y4YeOHOH AEATEIbHOCTH, MPEIyCMOTPEHHBIM paboueit
MpOrpaMMOil TUCIMIUIMHBL, pa3MeIleH B 3JCKTPOHHOW HHGpOpMaMOHHO-00pa3zoBareiabHoit cpene KpWKT UpI'VIIC,
JIOCTYIMHOM 00yYaroIeMycsi Yepe3 ero JINIHbIH KaOHHET




Ipuiaoxenue 1 k paGoueil nporpamMme 1mMo JMCHMUILUIMHE
b1.0.17 Cuctema MeHeIKMEHTA Ka4eCcTBa

OOHJA ONEHOYHLIX CPEACTB

AJSA MIPOBECACHUSA TEKYIIECI0 KOHTPOJIA yCII€EBACMOCTHA
H HpOMe)I(yTO‘lHOﬁ arTrecrauuu 1o AMCUUIIJINHE

b1.0.17 Cucrema MeHEIKMEHTA Ka4eCcTBAa



1. O0mue noJioKeHus

®ona oueHouHblx cpencts (POC) sABisieTCS] COCTAaBHOM YacThi0 HOPMATHBHO-METOAMYECKOTO
o0ecreyeHrs CUCTEMbI OLICHKU KaueCTBa OCBOCHHUS 00yJaroUMuUCs 00pa3oBaTeIbHOM MPOrpaMMBl.

@DOHJT  OIEHOYHBIX  CPEICTB  MPEAHA3HAYCH JJIS  HKCIOJIb30BAaHUS  OOYYaIOUIMMHUCS,
npenonasarensamu, agmuauctpanuenn KpHKT HpI'VIIC, a taxke CTOPOHHMMH 0Opa30oBaTeIbHBIMHU
OpraHM3alMsIMU JUIS OLIGHWBAaHUS KadecTBa OCBOCHHS 00Opa3oBaTEeNbHON MPOrpaMMbl M ypPOBHS
c(hOpMHUPOBAHHOCTH KOMIIETEHIIUHN Y 00yUYaOIuXCs.

3anagamu ®OC sBidOTCS:

— OLIEHKA TOCTHKEHHUI 00yJaromuxcsi B IPOIecce U3yYeHUS TUCHUTUIHHBL;

— o0ecreyeHne COOTBETCTBUSL PE3Yy/IbTATOB OOYYEHHUs 3agadaM Oyaymied npodeccHoHaTbHOU
NESITEIbHOCTH 4epe3 COBEPIICHCTBOBAHUE TPAJULMOHHBIX W BHEJIPEHHE HHHOBALIMOHHBIX METOJIOB
00yudeHus B 00pa30BaTENIbHBIN MPOLIECC;

— CaMOIIOITOTOBKA U CAMOKOHTPOJIb O0y4aloUIuXcs B Mpoliecce 00yueHusl.

@DOHJT OIEHOYHBIX CPEACTB CHOPMUPOBAH HA OCHOBE KIIIOUEBHIX TMPUHIIMIIOB OICHUBAHMUS:
BaJIMIHOCTh, HAJIE)KHOCTh, 00bEKTUBHOCTH, 3(PPEKTUBHOCTD.

st otieHKH ypoBHS C(HOPMUPOBAHHOCTH KOMIIETEHIIUN MCIIOJIB3YETCSI TPEXYPOBHEBAs CUCTEMA!

— MUHUMAJbHBI yYPOBEHb OCBOCHUS, 00S3aTelIbHBIA IS BCeX OOY4YaIOIIMXCS MO 3aBEPUICHHUIO
OCBOCHHS 00pa30BaTEIbHOI MPOTrPaMMBbI; JaeT 00IIee MPEACTaBICHHE O BUIE ACSITEIbHOCTH, OCHOBHBIX
3aKOHOMEPHOCTSIX (PYHKIIMOHUPOBAHUSA OOBEKTOB MPOQPECCHOHANBHON NESATENbHOCTH, METOAOB H
AJITOPUTMOB PEILICHUS MPAKTUUECKUX 3a/1a4;

— 0a30BbIil YPOBEHb OCBOEHUS, MPEBBIINICHNE MUHUMAIBHBIX XapaKTePUCTUK CHOPMHUPOBAHHOCTU
KOMIICTCHIIMM; TO3BOJSET pellaTh THUIOBBIE 3aJauyd, MPUHUMATh NPOPECCHOHANIbHBIE U
yIpaBICHUYECKHE PEIICHUS 110 U3BECTHBIM AJITOPUTMAaM, MIPABUIIAM U METOJUKAM;

— BBICOKHH YpPOBEHb OCBOCHHS, MaKCUMaJIbHO BO3MOKHAsl BBIPAKEHHOCTh XapaKTEPUCTHK
KOMIIETEHIIM; MPEANoiIaraeT roTOBHOCTh pellaTh MPAKTHUYECKHUE 3aJa4d IMOBBIIICHHOW CIO0XHOCTH,
HETHUIIOBBIC 3a/1a4d, MPHHUMATH NPOPECCHOHATBHBIC M VYIPABICHUYCCKHE PEIICHUS B YCIOBHUSAX
HEMOJHOW OMPENEICHHOCTH, MPH HEJOCTaTOYHOM JIOKYMEHTAJIbHOM, HOPMAaTUBHOM M METOJAMYECKOM
o0ecneveHunu.

2. IlepeyeHb KOMIETEHIIUI, B (POPMUPOBAHUN KOTOPBIX YYACTBYET AUCIUILINHA.
IIporpaMMa KOHTPOJILHO-OLEHOYHBIX MEPONIPUATHH.
Ioka3aTen OLleHUBAHUSA KOMIIETEHI U, KpUTEPHUH OLICHKHU

Jucuumnrza «CucteMa MEHeKMEHTa KauecTBa» y4acTBYeT B (POPMUPOBAHUN KOMITETEHIIMHA:
VYK-1.3 OcymecTBisieT cucreMaru3anuio UHPOPMAIMKA PA3IUYHBIX TUIIOB JJIA aHaIN3a MPOOIEeMHBIX
cutyauuid. BeipaGaTbiBaeT cTpareruto IeHCTBUN AJI MOCTPOEHUS AITOPUTMOB PEIICHUsI MOCTaBIEHHBIX
3a1a4

IIporpaMmMa KOHTPOJILHO-OLICHOYHBIX MEPONIPUATHI 04HasA opMa 00yueHust

Haumenosanue Kon
OOBEKT KOHTPOJIA HaunmenoBanue
KOHTPOJIbHO- MHJIIKaTopa
Ne | Henens (monsATHE/TEM/pA3EN U T.1. OILIEHOYHOT'O CPEJCTBA
OILIEHOYHOTO JIOCTHKEHUS «
JIACITUTUTHHBI ) (dpopma mpoBeneHUST*)
MEpONPHATHS KOMITETEHINH
6 cemecTp
1 Pa3gen 1. TpedoBanuss k CMK YK-1.3
1.1. AkTyanpHOCTb yHpaBIeHUsS KoHcnekr (mucsMeHHO)
Ka4eCTBOM 3ananus
Texymumii PEKOHCTPYKTHUBHOTO
2 1-2 VK-1.3
KOHTPOJIb YpOBHS (TUCHMEHHO)
TectupoBanue
(IMCBMEHHO)
1.2. OcHOBHBIE ITPUHITUITEI BCEOOIIETO KoncrnekT (micsMeHHO)
YIpaBIEHUS Ka4e€CTBOM 3amaHus
Texymmuit €KOHCTPYKTHUBHOT'O
3| 34 Y VK-1.3 P Py
KOHTPOJIb YpOBHS (TUCHMEHHO)
TectupoBanue
(TMCBMEHHO)




1.3. TepmuHOIOTHS B 00JIACTH KoHcnekT (micbMeHHO)
YNIPaBIECHUS KAYECTBOM 3aganus
4 5.6 Texyuuii VK-13 PEKOHCTPYKTUBHOTO
KOHTPOJTb YpOBHS (TUCHMEHHO)
TectupoBanue
(TMCHMEHHO)
1.4. Brnox tpebosannit CMK: cpena Koncrekt (mcrMeHHO)
OpraHu3al|N; TUIEPCTBO 3anaHus
5 7.8 Texymmii VK-1.3 PEKOHCTPYKTHUBHOTO
KOHTPOJIb YpOBHS (IIMCHMEHHO)
TectupoBanue
(IMCBMEHHO)
1.5. bnok TpeboBanuii CMK: KoHcnekT (muchsMeHHO)
IUTAaHUPOBAHUE; CPEACTBA 3agaHus
6 9-10 Texymumii obecrieueHns VK-13 PEKOHCTPYKTUBHOTO
KOHTPOJIb YpOBHS (TCEMEHHO)
TectupoBanue
(TMCHMEHHO)
1.6. brok TpedoBannit CMK: KoHcnekT (micbMEHHO)
JEATEIFHOCTD Ha CTAANAX 3agaHus
7 11-12 Texymmii JKM3HEHHOT'O IIMKJIA MPOJTYKIIUH; VK-1.3 PEKOHCTPYKTHUBHOTO
KOHTPOJIb OLICHKA pe3yJbTaToOB ' ypOBHS (ITMCEMEHHO)
JIESITeTIBHOCTH; yITyYIlIeHUe TectupoBanue
(IMCBMEHHO)
Texywmuii Paznen 2. Peanuszanus TpedoBaHmii
8 VYK-1.3
KOHTPOJIb CMK
2.1. IHCTpyMEHTHI yIIpaBJIeHUs KoHcnekT (mucsMeHHO)
Ka4eCTBOM 3amanus
9 13-14 Texymumii VK-13 PEKOHCTPYKTUBHOTO
KOHTPOJIb ypOoBH (TICEMEHHO)
TectupoBanue
(TTMCHMEHHO)
2.2. Pa3paboTKa KOPPEeKTUPYIOIINX Koncrekt (mucrMeHHO)
MEPOIIPUATHI HA OCHOBE 3ananus
10| 15-16 Texymuii npaktuku OAO «PXK» VK-13 PEKOHCTPYKTUBHOI'O
KOHTPOJIb yYpOBHS (IMMCHMEHHO)
TectupoBanue
(IMCBMEHHO)
Pa3nen 1. TpedoBanusa k CMK
ATTecTamus — Pasznen 2. Peanumsanus TpeboBanmii Ilepedenr TeoperHiecKkux
11 17 YK-1.3 BOIIPOCOB U MPAKTUYECKUX
3a4eT CMK o
3aaHui K 3a4eTy (YCTHO)
IIporpaMmMa KOHTPOJILHO-OLICHOYHBIX MEPONIPUATHI 09HO-3204Hasi popma o0yueHust
Hamverionariiie OOBEKT KOHTPOJIIS Koz HaumenoBanue
Ne | Hemens KOHTPOJIBHO (ToHsATHE/TeM/pa3 el u T.1. MHIMKATOpa
pasz A OIICHOYHOT'0 CpeACTBa
OIIEHOYHOT O JOCTHKEHHS N
MepONpUATHA JVCIHUTLTAHB) - (dbopma mposenenns™)
6 cemecTp
1 Paznen 1. TpedoBanusa K CMK YK-1.3
AKTyaJbHOCTH YIPaBICHHUS Ka4eCTBOM Koncnekr (micsMeHHO)
3amanus
2 12 Texymmii VK-13 PEKOHCTPYKTUBHOI'O
KOHTPOJIb ypOoBHS (TTHCEMEHHO)
TectupoBanue
(IMCHMEHHO)
OCHOBHBIE IPUHIIMITBI BCEOOIIETO Koncnexr (nmucbMeHHO)
YIIpaBJIEHUS] KAYECTBOM 3agaHus
3 3.4 Texymuii VK-13 PEKOHCTPYKTUBHOI'O
KOHTPOJIb yYpOBHS (TUCHBMEHHO)
TectupoBanue
(TMCBMEHHO)
4 5.6 Texymuii TepMuHONIOTHSA B 00JIACTH yTIPABICHUS VK-13 Koncnekt (micsMeHHO)

KOHTPOJIb

Ka4yC€CTBOM

3amanus




PEKOHCTPYKTHBHOTO
ypOBHS (TTMCHBMEHHO )
TectupoBanue
(TMCHMEHHO)
Bbiox Tpe6oBanmii CMK: cpena KoHcnekT (MMchbMEHHO)
OpTaHM3aINN; JTHUIEPCTBO 3agaHus
5 7.8 Texkymuii VK-13 PEKOHCTPYKTHUBHOTO
KOHTPOIIb YPOBHS (ITUCBMEHHO)
TectupoBanue
(IMCBMEHHO)
Bbnoxk tpeboBanuiit CMK: nnmanuposanue; Koncnekr (mucbMeHHO)
cpencTBa obecreYeHus 3aganus
6 9-10 Texymuii VK-1.3 PEKOHCTPYKTUBHOTO
KOHTPOJIb ypOBHS (ITHCEMEHHO)
TectupoBaHue
(TMCHMEHHO)
Brok tpe6oBanuit CMK: nesrenpHOCTB KoHcnekT (MMChbMEHHO)
Ha CTagyAX KU3HEHHOTO IIUKIIa 3agaHus
7 11-12 Texymuii MIPOXYKINH; OLIEHKA PE3yIbTaTOB VK-13 PEKOHCTPYKTHBHOTO
KOHTPOIIb JEATENbHOCTH; YITyUIICHAE ypOBHS (ITMCBMEHHO)
TectupoBanue
(TMCBMEHHO)
Texymuii Pa3nen 2. Peanuzanusi TpedboBanuii k
8 YK-1.3
KOHTPOJIb CMK
MHCTpyMEHTBI yIpaBIeHUS KAYECTBOM KoHcnekt (micsMeHHo)
3anaHus
9 13-14 Texymuii VK-1.3 PEKOHCTPYKTUBHOT'O
KOHTPOJIb ypOBHS (TUCBMEHHO)
TectupoBanue
(TMCHMEHHO)
Pa3paboTka KOppEeKTHPYIOMNX Koncnekr (nmucbMeHHO)
MeponpusATHil Ha ocHOBe npakTuku OAO 3ananus
10| 15-16 Texkymumii «PX» VK-13 PEKOHCTPYKTUBHOTO
KOHTPOJIb ypOBHS (TIMCEMEHHO)
TectupoBanue
(TMCBMEHHO)
Pa3nen 1. TpedoBanusi Kk CMK
ATTeCTAIHS — Pasnen 2. Peanmsauusi TpeGoBammii IlepeteHr TeopeTHieCKuX
11 17 YK-1.3 BOIIPOCOB U IPAKTHUUYECKUX
3a4er CMK .
3aJlaHuH K 3a4eTy (YCTHO)
Onucanue nokasarejied u KPpUTEPHUEB OLICHUBAHUSA KOMIIeTEHIIU M.
Onucanne mMKaJ OLeHUBAHUA
KOHTpOJIB KadyeCTBa OCBOCHHA JUCHMIIIIMHBI BKIKOYAaCT B cebs TGKYH_[Hﬁ KOHTPOJIb
YCIIEBAEMOCTH M  MPOMEKYTOUHYHO  aTTECTAlMI0. TEeKylMil KOHTPOJIb  YCIEBAEMOCTH M
MMPOMCIKYTOUYHAA aTTeCTalud O6y‘{aIOH_II/IXC$I MMPpOBOIATCA B HCIAX YCTAHOBJICHHA COOTBCTCTBUSA
JOCTHKEHUM 00ydarouxcsi HO3TaHbIM TPEOOBaHUAM 00pa30BaTEIbHON MPOrpaMMbl K pe3ysibTaTamM
o0y4yeHus U GOPMHUPOBAHUS KOMITETEHLIUH.
Tekymuii KOHTPOJIb YCIIEBAEMOCTH — OCHOBHOM BHJI CHCTEMAaTHYECKOW MPOBEPKH 3HAHUMU,
YMCHHﬁ, HAaBBIKOB 06yqa10111nxc;1. 32[,[[8.‘18. TCKYHICTO KOHTPOJISI — OICPATUBHOC U PEryJIsIPHOC
yhpaBieHHe y4eOHOM NesATeNbHOCThI0 00YUYaIOUIMXCs HA OCHOBE OOpaTHOM CBA3M U KOPPEKTUPOBKHU.
PCSyﬂBTaTBI OLICHUBAHUA YYHUTBIBAKOTCA B BUIC CpC,[[HGfI OLICHKU ITPpU MMPOBCACHNUU aTTCCTAIUU.
JIst olleHWBaHUS PEe3yJIbTATOB OOYYCHHS HCIIONB3YeTCs IBYyXOayuthbHas («3a4T€HO» U «HE
Sa‘{TCHO») u I-IGTLIp6X68..]'IJ'H>HEUI IIKajia (((OTJ'II/I‘-IHO», «XOpouIo», «KYHOOBJICTBOPUTCIIBHOY,
«HEYJIOBJIECTBOPUTEILHOY).
[lepeueHb OLIEHOUHBIX CPEICTB CHOPMUPOBAHHOCTH KOMIIETEHIIMI MPECTaBIIEH B TaOIUIE
HaumenoBanue IIpencraBnenue
Kpatkas xapakrepuctuka
Ne OLICHOYHOI'O OLICHOYHOTO CpEACTBA
OIICHOYHOT'O CpE€ACTBa
CpeacTBa B ©®OC

Texyuiuii KOHTPOJIb YCIIEBAEMOCTH

1

‘ 3al[aHI/I}I ‘ CpCIICTBO, ITO3BOJIAIOIICC OIICHUBATDH )4 ‘ TumnoBkle 3agaHus




YpOBHS

PEKOHCTPYKTUBHOI'O | IMATHOCTUPOBATH yMeHUs CHUHTE3UPOBATh, | PEKOHCTPYKTUBHOIO

aHAIM3UPOBATh, 000011aTh (bakTH4IeCcKui u | ypoHs (MY k
TEOPETUYECKHiA  Marepwall ¢  (QOpMyTUpOBaHUEM | MIPAKTUYCCKUM
KOHKPETHBIX BBIBOJIOB, YCTAQHOBJICHHEM NPUYUHHO- | 3a/IaHUSM)
CJIEJICTBEHHBIX CBS3EH.

Mosker OBITH HCIOJNB30BAHO JJIsi OLIEHKH 3HAHUH,
YMEHUM, HABBIKOB U (WUJU) OMNbITa JACATEIbHOCTH
00yJaronmxcst

2 | Koncoekr

CpenctBo, mo3Bojstomee (GopMHUpOBaTH W OLECHHUBATh
CIOCOOHOCTH 00YYAIOMIETOCS K BOCIIPHUATHIO, 000OIIEHHIIO 1
aHanu3y MHQOpMAaIHH.

MoxeT OBITh HCHONB30BaHO AJIsl OLICHKU 3HAHUW U YMEHUH
oOyJaronxcs

TeMBl KOHCIIEKTOB IO
JUCLIUILINHE

CucremMa CTaHIAPTU3UPOBAHHBIX 3aTaHWH, IO3BOJISIONIAS
ABTOMATU3UPOBATH MPOLIEAYPY U3MEPEHUS YPOBHSI 3HAHUU U

3 | Tecr YMEHHN 00yJaroIerocs. DOHJ TECTOBBIX
MoskeT OBITh WCTOJB30BAHO ISl OICHKW 3HAHWW, YMEHHH, | 3aJaHUi
HAaBBIKOB | (MJIH) OIIBITA IESITEIbHOCTH O0YYatOIIHXCSI
IIpome:xyTOUYHasI aTTECTALMSA
CpencTBo, TMO3BOJSIOLIEE OLICHUTH 3HAHUS, yMeHus, | Ilepeuenp
HaBBIKOB M (WJIM) OIBITA AESITETFHOCTH OOYYArOIIErocs MO | TEOPETHUECKUX
4 | 3auger NYCLIAILIIMHE. BOIIPOCOB U
MoxeT OBbITh HCIOJB30BAHO JJISI OLIGHKW 3HAHWH, YMEHHM, | MPAKTHYECKUX
HAaBBIKOB | (WJIN) OTBITA IEATEIHHOCTH 00YJatONTIXCs 3a/laHuH K 3a4eTy

Kpurtepnu u mkajibl olleHUBAHUSI KOMIIETEHIUI B pe3y/ibTaTe H3y4YeHUsl JUCHUIIJIHHbI
NIPH NIPOBeIeHNH MPOMEKYTOYHOI aTTecTannu B popme 3ayera. Illkana ouennBaHusi ypoBHS

OCBOCHHUS KOMIIeTEeHIIUHA

[xansr YpoBeHb
OLICHUBaHUS Kputepun onennBanus OCBOEHUS
KOMIIETEHIINN

OOyuaromuiicss NpaBUIBLHO OTBETHJ Ha TEOPETUYECKHE BOIPOCHI.

[Tokazan oTnuyHBIE 3HAHUS B pamMKax ydeOHoro mMatepuana. [IpaBuisHO
BBINIOJHWI TpakThdyeckue 3agaHus. [lokazan oTIM4HBIE yMEHHS U Bhicokuit

BJIAJICHUSI HaBbIKaMU NPHMEHEHHUs IOJIYYEHHBIX 3HAHUM U yMEHMU IIpU

pelieHuH 3ajad B pamkax ydeOHoro wmarepuana. OTBETHSI Ha BCe

JIOTIOJIHUTENIBHBIE BOIPOCHI
OOyuatomuiicst ¢ HeOOJIBIIMMU HETOYHOCTSIMUA OTBETHII Ha

TeopeTnieckre Bonpockl. [lokazan xoporive 3HaHus B paMKax y4eOHOTo
Matepuana. C HeOONbITMIMHU HETOYHOCTSMH BBITTOITHUII IPAKTHYECKUE BasoBbiii

«3a4TEHO» 3amanus. [lokaszan xopoume yMEHNs U BlIaICHUS HABBIKAMU IPUMEHEHUS

MOJYYEHHBIX 3HAHUM U YMEHUH MPH PEICHNH 3a/1a4 B paMKaxX y4eOHOro
Matepuaia. OTBeTHI Ha GOJIBIIMHCTBO JOTIOJHUTENIBHBIX BOIPOCOB

OOyuaromuiics ¢ CymecTBeHHBIMH HETOYHOCTSMH OTBETHII Ha
TEOpETHYECKUE BONPOCkl. [Tokazan ynoBlIeTBOpUTENbHbIE 3HAHNS B
pamkax ydge6Horo matepuana. C cylecTBeHHBIMA HETOYHOCTSIMH
BBIITOJIHWJI IIPAKTHYECKUE 3anaHus. [Ioka3an y0BIETBOPUTEIbHBIE MuHUMaIIBHBII
YMEHHMS U BIIAJICHUS HABBIKAMU IIPUMEHEHMS [TOJTyUYEHHBIX 3HAHUN U
YMEHHH MPH pelIeHu  3a/1a4 B paMKax yueOHoro mMarepuaina. JJomyctun
MHOI'O0 HETOYHOCTEHN NPU OTBETE HA TOTIOJHUTENBHBIE BOIPOCHI

«HE 3a4TCHO»

OOyuaromuiicss npH OTBETE Ha TEOPETUYECKHME BOMNPOCH U MPH
BBIIIOJIHEHUH IPAaKTUYECKUX 3aaHUI npoaeMoHcTpupoBan |  KomnereHuus
HEJOCTATOYHBIH YpOBEHb 3HAHMM M YMEHUH IIpU pEIUIEHUM 3a]ad B HE

pamkax y4eOHOro wmarepuana. [Ipu oTBeTax Ha JONOJNHHUTENbHBIE | CHOPMUPOBAHA
BONPOCHI OBUIO JONMYIIEHO MHOXKECTBO HENPAaBHIIBHBIX OTBETOB

Kpurtepnu u mkaiabl OeHUBAHUS Pe3y/1bTATOB 00yUeHHs NPH NPOBeAeHUH
TeKyllero KOHTPOJIsl yCIeBaeMOCTH




Kputepun u 1mkana olleHUBaHNs KOHCIEKTA

[ITkasa oreHUBaHUSA

Kpurtepuu orneHnBanust

«OTIIUYHO»

«XOPOIIIO»

«YOOBJICTBOPHUTCIILHO»

«3a4YTCHO»

Koncnekt monselif. B KOHCHIEKTHpyEeMOM Martepuale BbIACIICHA
TJIaBHAsl ¥ BTOPOCTENICHHAss HHPOpMaIus. Y CTaHOBIICHA JIOTHIecKast
CBSI3b MEXIY JJIEMEHTaMH KOHCIEKTHpyeMoro Martepuana. JlaHbl
OTIpe/ICTICHNsI OCHOBHBIX TIOHATUH; OCHOBHBIC (hOPMYJIbI TIPUBECHBI
C BBIBOJIOM, JaHa TreOMeTpUYecKas wWLmocTpanus. I[IpuBeneHb
MIPUMEPHI

KoHcnekT mnonselii. B KOHCHEKTUpPYyEMOM Martepuanie BbIACIICHA
[JIaBHAass M BTOPOCTCNIEHHas WHGOpMAIusa. YCTaHOBJIICHA HE B
mosiHOM  oOBeMe  JIOTHYEeCKash CBSI3b MEXAY OJJIeMEeHTaMu
KOHCIEKTHPYEeMOTo MaTepuana. JlaHel ompeneneHuss OCHOBHBIX
MOHSITUH; OCHOBHBIC (POPMYJIBI TIPUBEACHBI 0O€3 BHIBOJA, YaCTUYHO
JaHa TreoMeTpuueckas wWunocTpauud. Ilpumepsl HpuUBEICHBI
JaCTHUYHO

KoHncnekr He monHbIA. B KOHCHEKTHpyEMOM MaTephalie He
BbIJIeNiCHA T[JIaBHass W BTopocTeneHHass wuH(popMmauus. He
YCTaHOBJICHA JIOTHYECKAst CBSI3b MEXAY 31eMEHTaMU
KOHCIIEKTUPYEMOro MaTepuaia. J[aHbl ONpEAeNeHHUs OCHOBHBIX
MOHSATHI; OCHOBHBIE (OPMYNBl MpHUBEICHB 0O€3 BHIBOAA, HET
reoMeTpruyecKoi wunocrpauuu. [IpuMepsl OTCYTCTBYIOT

«HEYJOBJIETBOPU-
TEJIBHOY»

«HE 3a4TCHO»

Koncmekr He ynoBneTBOpseT HHM OIHOMY U3 KPHTEPHEB,
MIPUBEACHHBIX BbIIIE

Pa3HoypoBHEBBIE 3a/1aHUS (331aHNSI PEKOHCTPYKTUBHOTO YPOBHS)

[IIxana oneHuBaHus

Kputepuu onienuBanus

«OTJIIMYHO»

«XOPpOIIO»

«YAOBJICTBOPUTCIIBHO»

«3aYTCHO»

OOydJarInuicss u3jgaraeT Marepuall JIOTHYHO, T'PaMOTHO, 03
omuO0K; CBOOOTHOE BIajeeT MpodecCHoHaIbHONH TEPMHUHOIOTHEH;
yMeeT BBICKa3bIBaTh M OOOCHOBATH CBOW CYXKACHHS; JTaeT YETKHH,
HOHHBIﬁ, HpaBHJ’IBHLIﬁ OTBET Ha TCOPCTUUCCKUC BOIIPOCHI;
OpraHu3yeT CBsA3b TEOPHH C MPAKTUKON

OOyJaromuiicss TpPaMOTHO H3JIaraeT MaTepwaj; OPUEHTHPYETCS B
Marepuaie;  BIageeT  NPOPECCHOHAILHOW  TEPMHHOIIOTHEH;
OCO3HaHHO MPUMEHSET TEOPEeTUYECKUE 3HAHUS IS pelleHus Keica,
HO cojlepaHue W (opMa OTBETAa MMEIOT OTICJIbHBIE HETOYHOCTH.
OtBer o0y4aromerocs MpaBUIbHBINA, TONHBIA, C HE3HAYUTEIILHBIMU
HETOYHOCTAMHU NIIN HEAOCTATOYHO MTOJTHBIN

OOyuarommuiicsa u3naraeT MaTepuai HEMoJIHO, HENOCIeI0BaTeIbHO,
JOIyCKaeT HETOYHOCTH B OIPEAEICHHH IMOHSATHH, B NMPUMEHEHUH
3HAHMH JUTS pEleHUs Kelica, He MOXKET JI0Ka3aTeJIbHO 000CHOBAThH
CBOU CYXICHHS; OOHapyXHBaeTcs HEIOCTaTO4YHO TIyOoKoe
MOHMMaHKE M3YYSHHOT0 MaTepHalia

«HCYIOBJICTBOPUTCIILHO
»

«HE 3a4YTCHO»

VY oOyuaromerocs OTCYTCTBYIOT HEOOXOIMMBIE TEOPETHUECKHE
3HaHHWA; JOIMYIICHBI OIINOKHU B OIpeaACICHNN HOHSITI/IEI, HCKAXKEH UX
CMBICJI, HE PELIEH KeIC.

B otBere oOyuarommiicsi TOpOSIBASETCS HE3HAHHE OCHOBHOI'O
MaTepHuaia y4eOHOH mporpaMmbl, IOMYCKalTCs IpyOble OUIMOKU B
N3JI0)KCHNH, HC MOXKCT MPUMCHATL 3HAHUA 1JI PCHICHU Keiica

KpI/ITCpI/II/I 1 IIKajJa OICHUBaHUA TCCTOB I10 TEMaM

Ixana oneHUBaHUS

Kpurepuu oneHuBanust

«OTIIHUYIHO»

«XOPOIIOo»

«YHAOBJICTBOPUTCIILHO»

«3Ba4YTCHO»

OO6yuarommiics BepHO oTBeTHI Ha 90 — 100 % TecToBBIX 3ajaHuit
IIPU IPOXO0KIEHUH TECTUPOBAHUS

OO6yyarommiics BepHO oTBeTHI Ha 80 — 89 % TecTOBBIX 3amaHMid
IIPU IPOXOKIECHUH TECTUPOBAHMS

OO6yyvarommiics BepHO oTBeTHI Ha 70 — 79 % TecTOBBIX 3aaHMid
TIPH POXOKICHUU TECTHPOBAHUS

«HE YAOBJCTBOPUTCIIHLHO»

«HEC 3a4YTCHO»

OOyuaronumiicss BepHO OTBeTW Ha 69 % W MEHee TEeCTOBBIX
3a/laHui pY NPOXOXKAECHUU TECTUPOBAHUS




3. TunoBble KOHTPOJIbHBIE 32JaHUS WIH HHbIe MATEePHAJIbI, HEO0OX0UMbIE
JJISl OLEHKHU 3HAHUI, YMEHU i, HABBIKOB M (WJIH) ONBITA 1eATeJIbHOCTH

3.1 TunoBbie KOHTPOJIbHbIE 32IaHUSI PEKOHCTPYKTUBHOI0 YPOBHS

3amaHus  BBUIOKEHBI B OJJIEKTPOHHOH HH(pOpMaIMOHHO-00pazoBarenbHol cpene  KpHXKT
NpI'YIIC, nocTynHO#i 00y4aromemMycst 4epe3 ero JIMYHbII KaOuHeT.

Huxe mnpuBegeHsl oOpa3lbl THUIOBBIX BAapUAHTOB 3a/laHUN  PEKOHCTPYKTHBHOIO YpOBHS,
MPEIYCMOTPEHHBIX pabodeil MporpaMMoi.

OO0pa3en TUIIOBOTO BapuaHTa 3a/1a4 PEKOHCTPYKTUBHOTO YPOBHS

Pa3nea 1. TpeGoBanusi k CMK
1o TeMe 1.1 «AKTyaabHOCTh YIIPABJICHUSI KAUECTBOM
[Ipenen nurenbHOCTH KOHTPOISt — 90 MUHYT.
[Ipennaraemoe KoJIU4ECTBO 3a1aHUi — 1.
3ananue. [lpuBenuTe mpuUMepsl pearn3aliil MPUHIIMIIOB BCEOOMIET0 MeHeKMeHTa kadecTBa it OAO
«PXK]»:

1. Posnbe pykoBoactsa.

2. OpueHTalus Ha KJIMEHTA.

3. Crparernueckoe IIaHUPOBAHUE.

4. BoaneueHne Bcex COTPYAHUKOB M UX COOTBETCTBYIOIAS TOATOTOBKA.
5. Harpanp! u npusHanue.

6. PazpaboTka NpoayKUuu U yCIIyT.

7. VYnpasieHue npoueccoM.

8. KauecTBO mocTaBIINKOB.

9. CucTeMHBIH TOAX0/1 K YIIPABJICHHUIO.

10. [TocTostHHOE ynyulIeHue.

11.  HuadopmanuoHHas cucTema.

12. Jly4muii onbIT.

13. [TocrostnHas oueHka 3(pPEeKTUBHOCTH PaOOTHI CUCTEMBI YIIPABICHHS KAYECTBOM.

o Teme 1.2 «OCHOBHBIE TPUHITUIIBI BCEOOIIETO YIIPABICHHS KAYECTBOM»
[Ipenen nnutenbHOCTH KOHTPOJ — 90 MUHYT.
[Ipennaraemoe KOJIU4YECTBO 3a1aHUM — 1.
3ananue. llpennoxxure mnepedyeHb MNPOLECCOB CHUCTEMbl MEHEIKMEHTA KayecTBa B COOTBETCTBUHU C
pasznenamu ctangapta [OCT P MCO 9001-2015.

o TeMe 1.3 «TepMuHonorus B 00J1aCTH YIPaBJICHUS KAU€CTBOM
[Ipenen murensHOCTH KOHTPOIS — 90 MUHYT.
[Ipennaraemoe KOJIU4YECTBO 3aJaHUM — 1.
3ananue. [IpennoxuTe CTpyKTypy AOKYMEHTALMM NPEAIPUITHS, KOTOPOE NMPHUHSIIO PEIIEHUE BHEAPATH
CUCTEMY MEHE/)KMeHTa KadecTtBa. [lpeanmokure mepeueHb mpoueayp K — oOs3aTeIbHOMY
JOKYMEHTUPOBAHUIO.

no teme 1.4 «bnok tpeboBanuit CMK: cpena opranuzaiuu; Ju1epCcTBOY
[Ipenen nnurenbHOCTH KOHTPOIIA — 90 MUHYT.
[Ipennaraemoe KOIM4ECTBO 3a0aHUM — 1.
3ananue. [IpennoxuTte opraHU3alMOHHYIO CTPYKTYPY CIYKObI KadecTBa KOHKPETHOTO MPEANpUSATHUS, B
KOTOPO# OyIyT MpUCYTCTBOBATH:!
- OTJIEJI METPOJIOTHYECKOT0 KOHTPOJIS;
- UH)KEHED 110 Ka4YECTBY;
- BHYTPEHHUU ayTUTOpP CUCTEMBI MEHEKMEHTA KauecTBa PEIPUSITHS;
- U JpyTHE.

no teme 1.5 «biok tpeboBanuiit CMK: ninanupoBanue; cpencTBa odecreueHus»



IIpenen nurenbHOCTH KOHTPOIsS — 90 MUHYT.

[Ipennaraemoe KOJIU4YECTBO 3a1aHUM — 1.

3ananue. CocTaBbTe METII0 KauecTBa Ha MPUMEPE BHUAOB AEITENBHOCTH «CTPOMTEIBCTBO IKEJIE3HBIX
J0pOT, MOCTOB U TPAHCIIOPTHBIX TOHHETEH»

YTunuzauus MapketuHr  [lpoekTupoBaHue
nocne u paspabotka TY
UCNoNL30BaHuA MarepwanbHo-
TEXHWYECKOE
TexHu4yeckoe CHaBKaHUE
obcnyxuveaHue
NoaroToBka
NoTtpebnexve npowv3soacTea
W IKCNAyaTaumna
MNpow3BoacTBO
Peanvzauns e KoHTpons

W MCNBITaHWA

YnakoBka
W XpaHeHue

o TeMe 1.6 «bnok TpeboBanuiit CMK: nesareinbHOCTh Ha CTaIUSAX )KU3HEHHOTO IUKIJIA TPOAYKIIUH;
OIICHKA PE3YJIbTATOB JIEATEILHOCTH; YIYUIICHUEY
[Ipenen naurensHOCTH KOHTPOJIS — 90 MUHYT.
[Ipemyiaraemoe KonruecTBO 3aAaHuil — 1.
3ananue. Iloctpoiite nuarpammy IlapeTo mo clieayrouMM JaHHBIM KOHTPOJBHOTO JHUCTa (Tabmuua).
Jlanee mpoBeUTE aHAIM3 BOSHUKHOBEHHS J€(PEKTOB, HCIIONB3Ys JUarpaMMy VICHKaBBI.

Tabnuua — Jlanasie 1u1st noctpoeHus: Auarpammel [lapeto

Hedexr KommuectBo Haxonnennoe Haxonnennsiii
KOJIMYECTBO MPOLEHT
[{apanuna 49
Bwmstuna 31
Tpemmnna 11
Ckon 8
PakoBuna 6
Hedopmarus 5
3ayceHen 1
[Ipoune 3

Paznea 2. Peanuzanus tpedoBanuii CMK

1o TeMe 2.1 «IHCTpyMEeHTBI yIpaBiIeHUs KaueCTBOM

[Ipenen nurensHOCTH KOHTPOIS — 90 MUHYT.
[IpennaraemMoe KOJIMYECTBO 3a1aHUM — 1.
3apanue. OOOCHyiiTe 3HaUEHUS Y/AEIbHBIX BECOB IOKa3aTee KadecTBa TPAHCIIOPTHOTO OOCITYKHBAaHUS
Ipy30BIIaJIENbIIEB, IPUBEACHHbBIC HIKE!
YpoBeHb pUTMHUYHOCTHU TTOCTaBOK — 0,29.
[TonHOTa yAOBIETBOPEHHOCTH CHIpOca Ha nepeBo3ku — 0,23.
VYpoBeHb colroieHust cpokoB goctaBku — 0,20.
YPOBEHB COXPAaHHOCTH MEPEBO3UMBIX I'py30B — 0,17.
YpoBeHb KOMIUIEKCHOCTH nIepeBo3oK — 0,11.

UeMmy paBeH KOMIUIEKCHBIM TIOKa3aTelb KayecTBa TPAHCHOPTHOIO OOCTY)KUBaHUS, €CIIU
II0KAa3aTeIN UMEIOT CIENYIOIINE 3HAUECHUS:
YpoBeHs pUTMHUYHOCTH ITOCTaBOK — 0,79.



IlonHOTA yIOBIETBOPEHHOCTH cipoca Ha nepeBo3ku — 0,97.
YpoBens cobmoiennst cpokoB qoctaBku — 0,87.

YPOBEHb COXPaHHOCTH NEPEBO3UMBIX Ipy30B — 0,81.
YpoBeHb KOMIUIEKCHOCTH MEPEeBO30K — 0,72.

3ananue. Pa3zpaboTaiite nepeBo nokaszaTenel KayecTBa TPAHCIIOPTHOT'O OOCITYKUBAHUS TIEPEBO3KH IPY30B
Y TIPE/ITIOKUTE BECOBBIE KOA(PHUIIMEHTHI ISl KAXK0T0 €AMHUIHOTO MTOKA3aTeIs:

1) CBE)KEMOPOKEHAs 3€JI€Hb NETPYIIKH;
2) KpYIJIbIE TMJIOMATEpHUaIIbL;
3) OCH3MH.

o Teme 2.2 «Pa3paboTka KOpPEKTUPYIOIIUX MepOnpusATUid Ha ocHOBE MpakTHKU OAO «PXK»»
[Ipenen nurenpHOCTH KOHTPOIS — 90 MUHYT.
[Ipennaraemoe KOJIU4ECTBO 3alaHUi — 1.
3ananue. [IpuBenure nmpuMepbl BHETPAHCIIOPTHBIX 3(PEKTOB OT MOBHIIMICHUS KAa4eCTBa TPAHCIIOPTHOTO
00CITyKHBaHHS MacCaKUPOB IKOHOMUYECKUE U HEIKOHOMHUUYECKHE:

1. D¢ deKTH AT maccaxupoB.

2. OddekTh as padboTomaTenei.

3. Pernonanbubie 3QPeKTHI.

4. Hapognoxo3stiictBeHHbIE YD (EKTHI.

3amanue. llpemmoxure mnporenypy BbIOOpa OpPraHoB 1O CEePTHPUKANUK MPOAYKIHH U CHCTEM
MEHEPKMEHTA KayecTBa. 3aloHUTE 3as8BKY B OpraH 1o cepTUUKauu 1 cepTUPUKALNN TPOLYKIIHH U
CHCTEM MEHE/PKMCHTA KauecTBa.

3.2 TunoBble KOHTPOJIbHBIC 3aIaHUA K KOHCIIEKTY JeKIuu
TeMb! 115 HU3YUCHUS TCOPETUYCCKOI'O MaTCpHraia IJid CaMOCTOSITEILHOMN pa6OTLI CTYJACHTOB

KonnuecTtBo 9acoB ams
No HaumenoBanue 3amanus CTYJICHTOB OTJEIICHUSA
n/n OYHOTO
1 Tema 1.1. AKTyanbHOCTD yIIpaBlICHHUS Ka4eCTBOM 4
2 Tema 1.2. OCHOBHBIE IPUHIIUITBI BCEOOINET0 YIIPABICHUS KaUeCTBOM 4
3 Tema 1.3. TepmuHOIOTHS B 00JIACTH YIIPABICHUS KAUYECTBOM 4
4 Tema 1.4. bnok TpeboBannit CMK: cpena opranuzaiuy; JIMaepcTBO 4
5 Tewma 1.5. biok Tpe6oBannii CMK: mnanupoBanue; cpeacTBa o0ecreueHus 4
6 Tema 1.6. briok TpeboBanuit CMK: nesarenbHOCTh Ha CTaIusIX KHU3HEHHOTO ITHKIIA 6
TIPOJIYKIIMH; OLICHKA PE3yJIbTATOB ISSITEINbHOCTH; YIyUIlICHHE
7 Tewma 2.1. UHCTpyMeHTHI yIpaBIeHUS Ka4eCTBOM 6
8 Tema 2.2. Pa3paboTka KOpPEKTHPYIOUINX MEPOIIPHUATHI Ha 0cHOBE TpakTuku OAO 6
«PXKI»
HTtoro 38

Tembl KOHCIIEKTOB, NPEAYCMOTPEHHBIX paboyeil NporpaMMon AUCIMILIUHBL:

No HaumeHnoBaHue TeMbl TeMmBI KOHCIIEKTOB
1. 1. Jlaiite onpeaenecHUe MOHATHUS «Kau€CTBO.
2.  [aiite onpenencHue NOHATHS «3()(HEKTHUBHOCTHY.
Tema 1.1. AkTyanbHOCTb
DABIICHISL K;]‘ECTBOM 3.  HazoBure ¢pakTopsl KOHKYPEHTOCIIOCOOHOCTH.
yip 4.  TlepeuncnuTe IPHUHIMITEI BCEOOIETO0 MEHEPKMEHTa kadecTBa TQM.
5. Oxapaktepu3yiTe 0COOCHHOCTH YIPABJICHHUS KAYeCTBOM Ha TPAHCIIOPTE.
2 1. Crangaptsl cepuu UCO 9000.
2. IIpuHOUITEI MEHEHKMEHTA KauecTBa
Tema 1.2. OCHOBHBIC TPHUHIIUIIBI ) )
BCEOBIIErO VI aBneHmp 1 3.  CrangapTu3anys Kak 3JIEMEHT CUCTEM YIIPaBJICHUS KaueCTBOM.
<AECTEOM yip 4.  OyHKIWUH, CYIIHOCTh U NpeTHA3HAYCHNE CTaHIapTU3AINH.
5. Mogenb cucTeMbl MEHEDKMEHTA KaueCTBa, OCHOBAHHAS HA MPOIIECCHOM

MOJIXOJIE.

TTonuTHka B 00j1acTH KadyecTBa.
Muccus u 1enu B 00J1aCTH Ka4ecTBa.
JloKyMEeHTHUpOBaHHAS TIPOLICAYPA.
3anucu.

KapTs! nmporeccos.

Tema 1.3. TepmuHonorus B
o0acTu ynpaBieHHs! Ka4eCTBOM

4. Tema 1.4. bnok Tpe6oBanniit CMK:
cpelia OpraHuM3aluy; JUAEpPCTBO

OpraHu3anMoHHas CTPYKTYpa CIyKObI KayecTBa.
Mertpostoruyeckas ciyxoa.
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Ne HanmenoBanue TeMbI TeMbI KOHCIIEKTOB

[TomoxeHnne o IesITeILHOCTH CJ'Iy)K6LI Ka4dccTBa.
UYenoBeueckue peCypcCe B KOHTCKCTEC MCHECI’KMCHTA KaueCTBaA.
KommnerentHOCTH TNEpCoHala B MCHC/DKMCHTC Ka4CCTBaA.

=l A2 S S

OxapaxkTepusyiite GpyHIaMEHTAIbHBIN MPUHIAI METOANYECKIX OCHOB

KOMIUTIEKCHOH OLIEHKH Ka4eCTBa TPAHCIIOPTHOTO 00CITyKHBaHHUS.

2. Uro BKJIaABIBAETCA B MOHATHE CUCTEMHBII NOJXOM K OLIEHKE KayecTBa
TPaHCIIOPTHOTO O0CITYKUBaHU?

3. IIpuBenute mpuMepsl oKa3aTenae kayecTBa TPAaHCIIOPTHOTO
00CITyXMBaHHS HA AOJITOCPOYHBIHN MEPHO.

4. TlpuBenuTe MpUMeEpHI MOKa3aTee KadecTBa TPAHCIIOPTHOTO
00CITyKMBaHHSA Ha OCHOBE MTOOTIIPABOYHOTO yUETa.

5. Kakas meroauka ucnonb3yercs Ui pacueTa yAeIbHbIX BECOB NIOKa3aTenen

KadyecTBa TPAHCIIOPTHOTO OOCITYKHBAHHUS?

Tema 1.5. bnok Tpe6oBanniit CMK:
IUTAaHUPOBAHNUE; CPEACTBA
obecrieueHUs

6. 1. Jnst KOHTpOJIS KAKUX JAHHBIX UCIIOIB3YIOT IPOCTBIE HHCTPYMEHTHI

Tema 1.6. bnok TpeboBanniit CMK: KOHTpPOJIsI KauecTBa?

JIeSITeIbHOCTD Ha CTausAX OxapakTepusyiiTe NPOCTbIC HHCTPYMEHTHI KOHTPOJIA KadecTBa.
XKHU3HEHHOT'O IIUKJIAa MPOAYKIIIHY; Kakue naHHbIe 3aHOCST B KOHTPOJIBHBIHN JTUCTOK?

OIIEHKa Pe3yNbTaTOB Yro o3HauaeT cTpaTudUKaIys JaHHbIX?

JeSITeIbHOCTH; yIydIllIeHHe Kak Hannmyummum o6pa3oM ucmosabp30Barh auarpammy [lapeto u auarpammy
HcukaBs1?

wk LN

OxapaxTepHu3yiTe rpyImIbl Moka3aTeseil kadecTBa Ha TPAHCHOPTE.

YTO BXOIUT B MOHSATHE IPOM3BOJCTBEHHOE KQUeCTBO Ha TPaHCIIOpTE?

YT0 BXOIUT B MOHATHE MIOTPEOUTEIBCKOE Ka4eCTBO Ha TPAHCIIOpTE?

Kax B3aMOCBsI3aHBI IPOU3BOJCTBEHHOE M OTPEOUTEIBCKOE Ka4eCTBO?

Kaxyto poJib UrparoT MoKazaTesIn KauyecTBa TPAHCIIOPTHOW TEXHHUKH B

CHCTEMe TI0Ka3aTesell KauecTBa TPAHCIIOPTHOTO 00CITYKHBaHHs?

HazoBuTe MeTob! KIIaccH(UKALMH 3aTPaT Ha Ka4yecTBO?

IIpuBenuTe cocTaB 3aTpaT Ha 00ECIIEUCHUE KauecTBa TPAHCIIOPTHOTO

obcmy)KuBaHusl.

8. PackpoiiTe MOHATHS «CTOMMOCTH COOTBETCTBHUS» U «CTOUMOCTD
HECOOTBETCTBUS.

9.  Kakwue Bubl 3koHOMHYECKUX 2P PEKTOB 00pa3yoTCs NpH MOBBIIICHUH
KauecTBa TPAHCIIOPTHOTO 00CITyKHBAHUSA?

10. Kak yuutsiBaeTcs CTUMYJIHpYyromas QyHKIHSA KauecTBa MPU OLICHKE

3()(HEKTUBHOCTH €ro IMOBBIIICHUS?

el

S

Tema 2.1. UHCTpYMEHTHI
yIpaBJIeHHUsS] KAaUeCTBOM

N

XapaKTepucTHKA MOHATHS «KOHKYPEHTOCTIOCOOHOCTD TPOTYKITHI.
[Noxa3zarenn KOHKYPEHTOCTIOCOOHOCTH TIPOTYKIIHH.

[apaHTHITHBIA CPOK CITY>KOBI POIYKTA.

KomriekcHbII MeTO]T OIICHKH KOHKYPEHTOCTIOCOOHOCTH PO Ty KITHH.
DaKTOPbI, BIUSIONHE HA KOHKYPEHTOCIOCOOHOCTh MPOIYKIIHH.
OyHKINH, CYIIHOCTD, U peIHA3HAYCHHE CePTUDHKALINH.

Orarsl IpoBeACHUs CEPTH(HUKAINN CUCTEMbl MEHEPKMEHTA Ka4eCTBa.
[TocnenoBaTenbHOCT MPOIEAYP CEPTHPHUKAIIUN MPOTYKIIUH.
B3aumoneiictBue Mexay coboit cyObeKThl CepTU(UKAIIIH.

0. Bwuusl cepTU(HKATOB COOTBETCTBHSI.

Tema 2.2. Pazpabotka
KOPPEKTHPYIOIINX MEPONPUSITHI
Ha ocHoBe npakTHKa OAO «PXKI»

S0P NA U R W~

PabGora BbINONMHSETCS NUCHBbMEHHO W BKIIOYAET HM3YyYEHUE M BBINOJIHEHHE KpPAaTKOro KOHCIEKTa IO
OCHOBHOMH M JIONOJHUTENBHOM JMTEpaType paszena 6 HacTosuei padoueil mporpaMMbl AUCHUTUIUHBI.

3.2. TunoBbIe TECTOBLIE 3aJaHUS

KommerotepHoe TecTrpoBaHue 00y4aromuxcs Mo TeMam/paszesiaM U AUCLHUILIMHE MCTIONb3yeTCs
IIPU IPOBEICHUH TEKYIIETO U TPOMEKYTOUHOTO KOHTPOJIS 3HAHUN 00yJaromuxcsl.

Tect (memarornyeckwii TECT) — 3TO CHCTEMa 3aJaHUN — TECTOBBIX 3a/IaHWK BO3PACTAIOIICH
TPYAHOCTH, crierduueckoi Gpopmbl, Mo3BoSIOMAs Y3PPEKTUBHO U3MEPUTHh YPOBEHb 3HAHUHM, YMEHHIH,
HABbIKOB U (MJIM) OTbITA JIEATEIHHOCTH 00yJarOMINXCS.

TecroBoe 3aganue (T3) — Bappupyromasics no 3J1eMeHTaM COAEPKAHUS U 110 TPYAHOCTH €IMHULA
KOHTPOJIBHOIO  MaTepualla, MHUHHUMajbHas COCTaBISIOLIAS €IUWHHUIA CJOXHOTO  (COCTaBHOIO)
[IEJArornYeckoro TecTa, MO0 KOTOPOM HCHBITYEMBI B XOJE BBINOJIHEHHS TECTa COBEPLIAET OTAEIBHOE
TNIEUCTBUE.

®onp TecToBbIX 3aaHui (PT3) Mo AUCHMIVIMHE — 3TO COBOKYITHOCTh CUCTEMATHU3UPOBAHHBIX
JIMarHOCTHYECKUX 3aJjaHui — TecToBbIX 3aaHuil (T3), pa3paboTaHHBIX [0 BCEM TEMATUYECKUM pa3jienaM
(IMAAaKTUYECKUM €IMHULAM) JUCLUUIUIMHBI (IPOILEAIINX ampoOaluio, SKCIepTU3y, PErUCTpalUio U




UMEIOIUX HW3BECTHBIE XapaKTCPUCTHKHU) crenuduueckoil Gopmbl, MO3BOJISIONICH aBTOMATHU3UPOBATH
MpOLEAYPY KOHTPOJISL.

Tunbl TECTOBBIX 3aJaHUI:

3T3 — TecTroBoe 3amanue 3akpbiToil Gopmbl (T3 ¢ BLIOOPOM OJTHOTO MM HECKOJIBKHUX MPABUIBHBIX
OTBETOB);

OT3 — TecroBoe 3amaHUE OTKPHITOW (OPMBI (C KOHCTPYHPYEMBIM OTBEeTOM: T3 C KpaTKum
pernamerTupyembiM oTBeTOM (T3 momonHenus); T3 cBOOOIHOTO M3NIOKEHUs (C pa3BEPHYTHIM OTBETOM B
MIPOU3BOJILHON opme)).

3.2.1 TecToBBIE 3a1aHUA 110 TEMAM
TecTupoBaHue MO TEMaM MPOBOJAMUTCS B paMKaxX TEKYIIIET0 KOHTPOJIS O JTUCIUTIINHE.

3.2.1.1 ®ona TUNOBLIX TECTOBBLIX 3aJJaHUH 110 TeMe
«AKTYaJIbHOCTH yNIpaBJIeHUs1 KauecTBOM» (pa3aed 1, tema 1)

Crpykrypa Tecta 1o teme (Bpems — 20 MuH)
(OLIEHOYHOE CPENICTBO MPEAHA3HAUEHO /7Sl OLIEHKHU 3HAHUN, YMEHUN U HaBBIKOB/OMBITA ACSITEILHOCTU

10 TEME)
Konnuectso
KonnuectBo
TECTOBBIX
TectoBbIe 3amanust . 0aJIJIOB 3a OJIHO
3aJaHuil B
TECTOBOE 3aJaHNE
TECTE
TecToBbIE 3a0aHU UIA OLIEHKY 3HAHUN 6 3
TecToBble 3a1aHMs 1J1s1 OLICHKH YMEHUN 2 6
TectoBble 3a1aHus JIJ1s1 OLIEHKHU HABBIKOB U (WJIN) OTIBITA| 1 10
EITETLHOCTH
Hroro 9 T3 B TecTe MakcumanbHBIN
Oaimr 3a tect — 40

TunoBbie TECTOBBIE 3aJaHUs JIJIsl OLICHKW 3HaHMH (3 0.)

1. Bribepurte npaBUIIEHBINA OTBET

C ¢unocockoit TOUKH 3peHNs TOHUMaHNE KaTerOPUH «KadyecTBO» 03HAYACT:

| CyIIHOCTHYIO ONPEIEIICHHOCTh PACCMaTPUBAEMOr0 00BEKTa, OJlaroapst KOTOpOi OH CTAHOBUTCS CIEU(DUIHBIM H
OTJINYACTCS OT JPYroro 0OBEKTA;

KOJINYECTBEHHbIE U KaUeCTBCHHbIC N3MEHEHHS 00BEKTA UCCIICIOBAHHUS;

OTHOIIICHHE CyObeKTa K H3ydaeMOMY O0BEKTY;

pe3ynbTaT NoTpedaeHus Wi MOTPeOUTENbCKast CTOMMOCTD UCCIIEIyeMOTr0 00BEKTa;

COBOKYITHOCTh CBOWCTB 00BEKTa, OTBEYAIOIINX YCTAHOBICHHBIM B JOKYMEHTAIIMH TPEOOBaHHSM.
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2. | Bribepure npaBUIBHBINA OTBET

C TeXHHUUECKOW TOYKH 3pEHHsI IOHNMaHUe KaTeTOPUH «KaueCTBOY» 03HAUYACT:

| CyIIHOCTHYIO ONPEIEIICHHOCTh PACCMaTPUBAEMOr0 00BEKTa, OJ1aroapst KOTOpOi OH CTAHOBUTCS CIIEU(DUIHBIM U
OTJINYACTCS OT JPYroro 0OBEKTA;

2 KOJIMYECTBEHHBIC M KAUECTBEHHbIE N3MEHEHHUS 00BEKTA HCCIICOBAHUS;

3 oTHOIIEHHE CYOBEKTa K H3y4yaeMOMY OOBEKTY;

4 pesynbTaT MOTPEOJICHHS MITH MTOTPEOUTENBCKAs CTOMMOCTD UCCIIEYeMOro 00bEKTa;

5 COBOKYITHOCTb CBOHCTB 00BEKTa, OTBEUYAIONINX YCTAHOBJICHHBIM B JOKYMEHTALIMH TPEOOBAHMSIM.

3. | BriOepure npaBUIBHBINH OTBET

C PKOHOMHYECKOH TOYKH 3pCHHS IOHUMAaHNE KaTeTOPHH «KaueCTBO» 03HAYAECT:

] CyImIHOCTHYIO OIIpEAeIEHHOCTh paCCMaTPUBAEMOT0 0OBEKTa, OIarogapsi KOTOPOH OH CTAHOBHUTCS CIICIIU(DIIHBIM
OTIMYAETCA OT IPYrOro 0ObeKTa;

KOJINYECTBEHHBIE U KaUeCTBCHHbBIC N3MEHEHNS 00BEKTA UCCIICIOBAHNS;

OTHOIIICHHUE CyOBEeKTa K H3ydaeMOMY OOBEKTY;

pe3yNbTaT NOTPEOICHUS T TOTPEOUTENBCKAs CTOUMOCTD UCCIIEIyeMOT0 00BEKTa;

COBOKYIIHOCTbH CBOMCTB 00BhEKTa, OTBEUAIOIINX YCTAHOBJICHHBIM B IOKYMEHTAIIMH TPEOOBAHUSIM.
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4. | Beibepure NpaBUILHbIA OTBET

C conMoIOrnYecKoi TOUKN 3pEeHHs TOHUMaHNE KaTeTOPHH «KaueCTBOY» O3HAUYaeT:

1 CyIIHOCTHYIO ONPEJEIIEHHOCTh PACCMAaTPUBAEMOr0 00BEKTa, Oy1aroapsi KOTOpPOH OH CTAHOBHUTCS CHELU(PUYHBIM 1
OTJINYACTCS OT JPYroro 0OBEKTa;

2 KOJMYECTBEHHBIC M KAUECTBEHHbIE N3MEHEHHUS 00BEKTA HCCIICIOBAHUS;

3 oTHOmIEHHE CyOBEKTa K H3ydaeMOMy OOBEKTY;




4 pe3ynabTaT MOTPEOICHUS WK MOTPEOUTENHCKAs CTOMMOCTD UCCIIEAYEMOTO 00BEKTa;
5 COBOKYIIHOCTb CBOWCTB 00BEKTA, OTBEUAIOIIMX YCTAHOBICHHBIM B JOKYMEHTAI[MH TPEOOBAHHUAM

5. | BriOepure npaBUIBHBINH OTBET

1
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C HpaBOBOﬁ TOYKHU 3pCHUS IOHNUMAHNUE KaTETOPUHN «Ka4Y€CTBO>» O3HAYACT:

CYIIHOCTHYIO OIIPEJICIICHHOCTh PACCMaTPUBAEMOr0 00BEKTa, OJlaroapsi KOTOpOi OH CTAHOBUTCS CHIEHU(GUYHBIM 1
OTJINYACTCS OT JPYroro 0ObEKTa;

KOJIMYECTBEHHBIC M KaUeCTBEHHbIE N3MEHEHHUSI 00BEKTa HCCIICIOBAHUS;

OTHOIIIEHHE CYOBEKTa K N3y4yaeMOMY OOBEKTY;

pe3yJbTaT MOTPEOJICHHS MK NOTPEOUTENbCKAsI CTOUMOCTD HCCIIEAYEMOT0 O0BEKTa;

COBOKYIIHOCTb CBOMCTB 00BhEKTa, OTBEYAIOIIMX YCTAHOBJICHHBIM B JOKYMEHTAIMH TPEOOBAHUSIM.

6. | BribepuTe npaBUIbHBIN OTBET

AN N DW=

OO0BeKTamMu yIpaBIeHUS KAYECTBOM MOTYT OBITh:
Hpo1ecc;

MaTepHalbHas IPOIYKIIHS;

HeMaTepHaibHas POIyKIIHS;

OpraHu3aIys;

OTZEJIBHOE JIUIIO;

3aMKCH.

TunoBble TecTOBBIC AJIs OIIEHKH yMeHu# (6 6.)

BbI6epI/ITe IIPpAaBUJIbHBIC BApHUAHTHI OTBCTOB
OCHOBHBEIMH HaIlpaBJICHUAMU IoKazaTesei ponecca ABJIAI0OTCA TOKAa3aTCIIN:
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KOHKYPEHTOCIIOCOOHOCTH;
MIPOIYKTa;

npolecca;
YIIOBJIETBOPEHHOCTHU KIIMEHTA;
KayecTna.

Bribepure npaBuiIbHbIC BAPHAHTHI OTBETOB
QD yHKIMOHAIbHBIMU IIOKA3aTEISAMU IIPOLYKTA SABIIIOTCA:

AN DW=

KOJIMYECTBO (DYHKIMH MPOAYKTA;
NoJHOTa (PYHKUUH NPOJYKTa;
HapaboTKa Ha OTKa3;
TIOCIIEIPOJa’KHBIA CEPBHC;
rapaHTUHHBINA CPOK;
TIOCIIEIPOJa’KHBIH CepBHLC.

TunoBbie TeCTOBBIC AJI OIICHKU HABBIKOB U (1K) omnbITa aesitensHocTH (10 6.)

PRI

[IpuBenuTe MpUMEPHI peau3aluy IPUHIHIIOB BceoOmero MeHepkMenTa kadecta st OAO «PIXK»:
Poue pykoBozcTBa.
OpueHTanys Ha KIUCHTA.
Crparerndeckoe IIaHUPOBAHUE.
BosrneueHne BceX COTPYIHUKOB U MIX COOTBETCTBYIOIIASI OATOTOBKA.
Harpanp! u npuzHaHme.
Pa3paboTka mpoAYKIIUU U YCIIYT.
YipasieHue IpoLecCoOM.
KauecTBO MOCTaBIIMKOB.
CHCTEeMHBIH TOAXO0]T K yIPABIEHHIO.
. IlocrosHHOE yny4lieHue.
. npopmannonHas cucrema.
. JIy4mmii omsIT.
. HocrostaHas onerka 3((EeKTUBHOCTH PabOTHI CHCTEMBI YIIPABICHUS KAYECTBOM.

3.2.1.2 TunoBble TECTOBbIE 3aIaHUS 110 TeMe
«OCHOBHBIE IPUHUIMIIBI BCEOOIEro ypaBJjieHUusl KA4eCTBOM»
(pa3nea 1, tema 2)
Crpykrypa Tecta o teme (Bpems — 20 MUH)

(oLIEHOYHOE CPEACTBO MPETHA3ZHAYCHO IS OIEHKH 3HAaHWW, YMEHUH U HABBIKOB/OMBITA IEATEIbHOCTH

10 TEME)
KonnuectBo KomnuectBo
TecToBEIE 3aaHUS TECTOBBIX 0aJII0B 3a OJJHO
3aJlaHui B TECTOBOC 3aJIaHue




TCCTC

TecToBrIe 3amanus JId OLICHKH 3HAHUM 6 3
TecToBble 3a1aHUS 111 OIEHKHA YMEHUI 2 6
TecToBbIe 3aaHuUs JUIS OLICHKHA HABBIKOB M (MJIH) OIIBITA| 1 10
JIEeITEIbHOCTU

Hroro 9 T3 B TecTe MaxkcuMabLHBIN

Oayu1 3a tect — 40

TunoBbie TECTOBBIC 3aJaHUs JIJIs OLICHKU 3HaHMH (3 0.)

Bribepute npaBHIIbHBIN OTBET

B

JloKyMeHT, KOTOpBI ONpeNeNseT «KayecTBO» KaK «COBOKYITHOCTh XapaKTEPHCTHK OOBEKTa, OTHOCSIIMXCS K €ro
CIIOCOOHOCTH yJOBJIETBOPATH YCTAHOBJICHHBIE M IPEATIONIAraeMble IIOTPEOHOCTIY - 3TO ...

HCO 8402

HCO 9000

HCO 9001

HCO 9004

Bbl6epme MIPaBUIBHBIA OTBET

B =

Komurer coBeta UCO 1o u3yueHHo HayqHbIX IPUHIHUIIOB CTAHAAPTH3ALNU - ...
CTAKO
ITJIAKO
NH®KO
PEMKO

Bbl6epI/ITe NIPaBWIbHBII OTBET

B

MesxayHapoiHast OpraHU3alLus 10 CTAaHAAPTU3ALUM - ...
nco

POCCTAHIAPT

MOBK

BO3

BLI6epI/ITe TIPaBUIBHBIA OTBET

B

OcHoBaTeneM KOHIICTIIIUHN OepeKITUBOTO IIPOU3BOICTBA SBIISIETC ...
Taiiutu OHo

Onapac JleMuHr

Yonrep llyxapt

I'enutu Taryru

BLI6epI/ITe IIPaBWIbHBII OTBET

L=

YueHblii, KOTOPBIH OMPEAesIs Ka4eCTBO M3JIeIUsI WIIN YCIYTH KaK IPUTOHOCTD JUIsl HCIOJIB30BAHMUS - 3TO ...
Jxozed Ixypan

I'appu Asranbaos

Owmunm Kpocbu

Apmang Oeiirendbaym

bl e

Y4eHbIi, KOTOPBIHA OITPEAEssI Ka4yeCTBO KaK JOOPOTHOCTh M COBEPIIEHCTBO TOBapa - 37O ...
VYounrep llyxapr

OnBapac JleMuHr

Apucrorenb

Apmang Peitrenbaym

TunoBble TeCTOBBIE I OIIEHKH yMeHu# (6 6.)

Bribepurte npaBUIIEHBINA OTBET

B -

qCTBCpTHﬁ 9TaIl pa3BUTHUA CUCTEM YIIPABJICHUSA Ka4YC€CTBOM XapaKTCPU3YCTCA ...
IIeHeHaHpaBHCHHOfI JACATECIbHOCTBIO Hpe[{HpI/IHTI/Iﬁ IO IJIaHUPOBAHUIO Ka4CCTBa
Ppa3BUTHUCM pEMECIa

MNPUMEHCHUEM KOHTPOJIbHBIX KapT

BBCACHUCM OTJCJIOB TCXHUYCCKOI'O KOHTPOJIA

BHGepI/ITe NIpaBWIbHBII OTBET

i

Oran 0TOpaKOBKH M KOHTPOJIS B Pa3BUTHH CUCTEM YIIPABICHHS KA9eCTBOM.
HEPBBIN

BTOPOI

TPEeTHUil

YETBEPTHIIL

TunoBbie TECTOBBIE /IS OIEHKH HABBIKOB U (¥Win) ombiTa AesitenbHoCcTH (10 6.)

HpeZ[J'IO)KI/ITC NEPEUYCHb NPOLCCCOB CUCTEMbI MCHC/PKMCHTA KaucCTBa B COOTBETCTBUM C pa3AcjiaMH CTaHAapTa |




| TOCT P ICO 9001-2015.

3.2.1.3 TunoBbie TeCTOBbIE 3aJaHUA IO TeMe
«TepmuHo/I0THA B 00/1aCTH YyIPABJIEHUSI KA4€CTBOM»
(pa3nea 1, tema 3)
Crpykrypa Tecta o teme (Bpems — 20 MuH)
(oLIEHOYHOE CPEACTBO MPETHA3ZHAYCHO I OIEHKH 3HaHWW, YMECHUH U HABBIKOB/OIBITA IEATEIILHOCTH

10 TEME)
KonnuectBo
KomnuecrBo OauioB
TECTOBBIX
TecToBbIe 3a1aHUs . 3a OJIHO TECTOBOE
3aJaHuil B
3aJaHue
TeCTe
TecToBbIe 3aaHUs UIA OLIEHKY 3HAHUN 6 3
TecToBble 3a1aHKs U1 OLICHKM YMEHUN 2 6
TecToBble 3amaHusl IJIs1 OLICHKM HABBIKOB W (WJIN) 1 10
OIILITA AESITEILHOCTH
Htoro 9 T3 B TecTe MaxkcumanbHbINA
0aiur 3a tect — 40

TunoBblie TECTOBBIE 3aJaHUs JIJIsl OLICHKU 3HaHM (3 0.)

Bribepure npaBuibHbIil BAPUAHT OTBETA
ITyukt ctangapta FOCT P UCO 9001-2015, coneprxanuit TpeOoBaHUS K HHOPACTPYKTYPE :

1. 7.13
2. 712
3. 7.14
4. 7.1.5

Bribepute mpaBUIIbHBIN BapUAHT OTBETA
IMyukr crangapta [OCT P MCO 9001-2015, coxepkamuii TpeOOBaHMS K pecypcaM s MOHHTOPHHra H

HU3MEpPEHUM:
1. 7.1.5
2. 7.1.2
3. 7.13
4. 7.1.4

Bribepure npaBuibHBII BApHaHT OTBETA

XapaKkTepuCTHKa TPAHCIOPTHON yCIyrH, obecmeunBaromel MmpuOBITHE Tpy30B (Oaraka) B KOHEUHBIM IyHKT B
COOTBETCTBUH C YCTAaHOBJICHHBIMHU JIOTOBOPOM CPOKAMH MJIM OOBSBICHHBIM PACITUCAHUEM.

CBOEBPEMEHHOCTH JIOCTaBKH I'py30B / Oaraxa

COXPaHHOCTb MEPEBO3KU

HOTeps B Macce

9HEProeMKOCTb

W=

B1)16epHTe [IPABWIbHBII BapUaHT OTBETA
OpueHTanus Ha KJIMEHTa — 3TO MPHUHIUIL

1. BceoOlero MeHeIKMEHTa KauecTBa
2. OpraHu3alMOHHBIN

3. TpynoBoi

4. npaBoBOH

Bribepure npaBuibHBII BapuaHT OTBETA

busHec-npoueccsl pealu3yoT NOCPEACTBOM OCYIECTBICHHS ...
OuzHec-pyHKIMN

IIEpCOHana

JOJDKHOCTHOW MHCTPYKLUU

TpyAoBoro kojaexkca PO

W=

Bbl6epI/ITe [IPaBWIbHBII BapUaHT OTBETA

OCc0o0EHHOCTH YIIPaBIICHUS KAYECTBOM Ha TPAHCIIOPTE. ..
HEBEIIECTBEHHOCTD YCIIyTH

JIyYIIUN ONBIT

HHPOPMALMOHHAS CHCTEMA

CHUCTEMHBIN TOAXO]] K YIPABICHHIO

B W N =

TumnoBbIie TECTOBBIE I OIEHKH yMeHui (6 0.)

Bribepurte npaBMIEHBIN BapHaHT OTBETa
Hazsanue crangapra TOCT P UCO 9001-2015
1. Cucrembl MeHeDKMEHTa KadecTBa. TpeOoBaHUS




2. CucreMbl MeHEDKMEHTa KauecTBa. OCHOBHBIC MTOJIOKEHUS U CIIOBAPh
3. MeHemKMEHT KaueCTBa ISt JOCTIDKCHHS YCTOMYMBOTO yCIexa
4. PyKOBOIAIIME YKAa3aHUS 110 ayJUTy CUCTEM MCHEKMEHTA

BriGepure npaBIIILHBINA BapUaHT OTBETA
KommiekcHast orieHKa KadecTBa TPAHCIIOPTHOTO 0OCTYKIBAHUS IPOBOAUTCS METOIAMH:

1. agauTHBHBIM

2. MyJNbTUIUINKATHBHBIM
3. mpoCThIM

4. CI0XHBIM

TumoBsIe TECTOBBIC ISl OIIEHKH HABBIKOB M (MJIH) onbiTa aesrenbHocTH (10 6.)

[Ipennoxute CTPYKTYpY HOKYMEHTAallMM IPEANIPHUATHA, KOTOPOE TMPHHSUIO PpEIICHHE BHEAPSTh CUCTEMY
MEHEIKMEHTa KauecTBa. [IpeanoxuTe nepedeHs Nporenyp K 00s13aTeNbHOMY JOKYMEHTHPOBAHHMIO.

3.2.1.4 TunoBblie TeCTOBbIE 32/IaHUS 110 TeMe
«baok TpedoBanmniit CMK: cpena opranusanum; Ju1epcTBO»
(pa3zaea 1, tema 4)
Crtpykrypa Tecrta 1o Teme (Bpems — 20 MuH)
(OlLIEHOYHOE CPENICTBO MPEAHA3ZHAYCHO JIJIsl OLICHKH 3HAHWM, YMEHUW U HABBIKOB/OMBITA JACSITEILHOCTH

10 TEME)
Koanuectso
KonnuectBo
TECTOBBIX
TecroBbie 3agaHus N OaJUIOB 3a OIIHO
3a7aHuil B
TECTOBOE 3aJaHUE
TECTE
TecToBBIE 3aMaHUs U OLIEHKU 3HAHUKN 6 3
TecToBble 3a1aHMs 1J1s1 OLICHKU YMEHUMN 2 6
TecToBbIe 3agaHuUs IS OLICHKH HABBIKOB M (MJIH) OIIBITA| 1 10
NEeATEILHOCTH
Hroro 9 T3 B TecTe MakcumanbHbINA
0asur 3a tect — 40

TunoBblie TECTOBBIE 3aJaHUsI JIJIsl OLICHKU 3HaHM (3 0.)

BriGepure npaBuibHbIIT BApUAHT OTBETA
HrHopupoBaHue WM HETOOLEHKA COLUAIbHO-IICUXOJIOTHYECKUX ACIIEKTOB IIPU BHEAPEHUU HA NIPEANIPUATUN

crargapto MCO cepun 9000 moxer ...

YIYUYIIUTB MOJIOKCHUEC COTPYAHUKOB NPEANIPUATHA
YIYUIIUTD MMOJIOKCHUEC BBICHICTO PYKOBOACTBA
CHU3UTDb TCKYYCCTb KaJApOB

CBCCTH K HYJIIO BCC YCHIINSA

.lku)l\)r—i

BBI6epI/ITC MpaBWIbHBII BapUaHT OTBETA

[IpuurHO#N CONMpOTUBIECHHUS] HOBOBBEACHUSIM IPHU BHEAPEHUHM CHUCTEMBbl MEHEPKMEHTA KauyecTBa B OpraHMU3alUH
MOJKET OBITH ...

KOpIOpaTHBHAsI dTHUKA

HEJIOCTaTOK 3HAHWIH M HaBBIKOB

MOBBIIIIEHUE KBATH(HUKAIIUY IEPCOHATIA

OTCYTCTBHUE ITPOBEPOK

L=

BI)16ep14Te NpaBWIbHBIM BApUAHT OTBETA

[Tpu4nHO# COMPOTHBIIEHHS HOBOBBEICHUSM IPU BHEIPEHUHM CHCTEMbl MEHE)KMEHTA KauyecTBa B OpraHH3alluH
MOJKET OBITH ...

YCTaHOBJICHHOE IPOrpaMMHOE oOecrieueHne

TIPOLEAYPHI

CoBeT OIMPEKTOPOB

TpaJMLMsI B OpraHu3alyuu

.lkb)l\)»—i

B},16epme MpaBUIbHBIA BapUaHT OTBETA

Jnst yuera gesoBedeckoro (pakTopa BhICIIEMY PYKOBOJICTBY OpraHU3alllK MPY BHEAPEHUH CUCTEMBI MEHEDKMEHTA

KadecTBa HEOOXOIMMO ...

MPUTJIACUTh KOHCYJIbTAHTA IO CUCTEME MCHE[PKMCHTA KauCCTBa

2. TpUHATH Ha paboTy BEIyIIEro TOm-MeHeKepa

3. MIPUBJICYb COTPYAHUKOB K IIJIAHUPOBAHUIO HOBOBBC]ICHPIﬁ, K Y9aCTHUIO B TIOATOTOBKE MepOHpI/If{TI/Iﬁ " IIPUHATUTIO
pEeLICHUH KaK MOXHO PaHbIIE

4. yBOJINTH HEPAOOTAIOIINX COTPYIHHKOB

—

Brrbepure npaBUIBHBIN BapuaHT OTBETA
CormpoTuBiieHHe HOBOBBEICHHSM IIPH BHEJPEHHU CHUCTEMBl MEHEPKMEHTa KaueCTBa B OPraHHM3aLMH MOXKET OBITh




aKTUBHBIM, KOTJA ...

COTPYIOHHUKH HE XOTAT JIMYHO yJaCTBOBATH B BHIIIOJIHEHIH MEPOTIPUATHH 10 Ka4ECTBY

. COTPYIHHUKH pa3padaThIBalOT JOKYMEHTHPOBAHHBIE MTPOIIECTYPHI

3. COTPYIHHKH CabOTHPYIOT MEPOTIPHUATHS, CO3HATEIHHO BHITOJHIS UX HEKAYECTBEHHO, YTOOBI TUCKPEAUTHPOBATH
camy HIero

4. COTPYIHUKH YBOJWINCH

N =

Bribepure mpaBUIBHBIN BapuaHT OTBETa

Jnst yuera desnoBedeckoro (hakropa BBICIIEMY PYKOBOJICTBY OpraHU3alllK PY BHEAPSHUU CUCTEMBI MEHEPKMEHTA
KayecTBa HEOOXOUMO ...

yIydIIeHue

B3aMMOJIefiCTBHE C NTOCTaBIIUKAMU

YCTaHOBJICHHOE TIPOrpaMMHOE o0ecrieueHne

M3y4YEeHHUE MPOILIOrO ONbITa KOH(INKTOB

B W N —

TunoBble TECTOBBIC I OIIEHKH yMeHui (6 6.)

BriOepute npaBUIIbHBIN BApUAHT OTBETA
[IprynHON CONPOTUBICHUS HOBOBBEACHUSAM IPH BHEAPCHHHM CHUCTEMbI MCHEIKMCHTA KadeCcTBA B OpraHH3allHy
MOXET OBITE ...

JOOpOAYIIIHE PYKOBOIUTEIS TOAPA3ICICHUS

yIpo3a U3MCHEHUS PACCTAHOBKH KaJpOB
JUTUTEIILHBINA TIPOCTON B ICATCILHOCTH MPEIIPUATHS
. TpeKpacHasi 00CTaHOBKA B KOJUICKTHBE

L=

Bribepute npaBHIbHBIN BApHAHT OTBETA

WrHopupoBaHHe WM HEIOOIEHKAa COIMAIBHO-TICHXOJOTHYECKUX AaCIEeKTOB IIPH BHEAPCHWH HA TPEANPHATHH
cranaaptoB MCO cepun 9000 moxer ...

YIYYIIUTH MOJIOKEHUE BBICIIETO PYKOBOJICTBA

YIYYIIUTH TOJIOKEHUE COTPYTHUKOB MPEATIPHATH

CBECTH K HYJIO BCE YCHIINA

pa3o04apoBaTh KIUEHTOB

bl ol a e

TunoBbie TECTOBBIE /IS OIEHKH HAaBBIKOB U (Wu1n) ombiTa AesteabHocTH (10 6.)

[IpennoxuTe OpraHM3aIMOHHYIO CTPYKTYPY CIIy>KOBI KadecTBa KOHKPETHOTO MPENIPHSTHS, B KOTOPOH OymyT
MPUCYTCTBOBATE!
- 0TI METPOJIOTHYECKOTO KOHTPOJIS;
- HH)KCHEP M0 KauecTBY;
- BHYTPEHHUH ayIUTOp CUCTEMBl MEHEPKMEHTA Ka4eCTBa MPEATIPUATHS;
- U IpyTHe.

3.2.1.5 TunoBble TecTOBbIE 32 JaHUSI 110 TeMe
«bJok TpedoBannii CMK: niianupoBanue; cpeacrsa odecrnedeHusn)
(pa3znea 1, rema 5)
CrtpykTtypa Tecta no teme (Bpems — 20 MuH)
(OIIeHOYHOE CPECTBO MPEAHA3HAYCHO IS OIICHKH 3HAaHUI, YMEHUH M HABBIKOB/OIIBITA JESITEIbHOCTH

10 TEME)
KomanuectBo
KonnuectBo
TECTOBBIX
TectoBBIE 3agaHus N 0aJIJIOB 3a OJHO
3a7aHui B
TECTOBOE 3aJaHIE
TecTe
TecToBBIE 3aMaHUS IS OLIEHKU 3HAHUH 6 3
TecToBbIe 3a1aHNS U1 OLICHKH YMEHUHN 2 6
TecToBbIe 3agaHuUs SIS OLICHKU HaBBIKOB U (WJIH) OIIBITA| 1 10
EATEIFHOCTH
Htoro 9 T3 B TecTe MaxkcuManbHBIN
Oayu1 3a Tect — 40

TumnoBbie TECTOBBIE 3aJaHUs JIJIsl OIICHKW 3HaHMH (3 6.)

Bribepurte npaBUIBHBINA OTBET
BepexxnrBoe mPOWM3BOACTBO — HANpaBICHHWE MEHEPKMEHTa, o0ecrednBamomee KOHKYPEHTOCIOCOOHOCTh
MPEANPHUATHS 32 CUET BBIMYCKA MPOXYKIHNU (OKa3aHUsS YCIYT) B KOJIWYECTBE HEOOXOIMMOM 3aKa34HKY, C BBICOKHM
Ka4eCTBOM, MUHUMAJIBHBIMHU 3aTpaTaMU PECypPCOB M HU3KOH ce0eCTOMMOCTHIO

1. Bepno

2. Hesepno

Bribepute npaBuiIbHBIN OTBET




B 3anagnbix ctpanax xonmennusa Toyota Production System (TPS) momyuwnna nazBarue Lean production.
1. Bepno
2. HesepHo

3. | Beibepure nmpaBMILHBIN OTBET

KOITOJIKO — xomuTeT 110 3amure uHTepecoB nmotpeduteneii B Cosete MCO.
Bepno

Hesepho

N —

4. Jomomaute Qpazy
... - Bce JIeMCTBHA B OEPEXIMBOM IPOU3BOJICTBE, YTO HE CO3JIAIOT LIEHHOCTH JJIS TOTPEOUTEIS.

5. Jomomaute Qpazy
YueHsIi, KOTOPBII OJJTHUM U3 IIEPBBIX PACCMOTPEI MOHITHE «KAYSCTBOY» KaK QHIOCO(PCKYIO KATETOPHIO - ITO ...

6. Jomomaute Qpazy
OTan CTaTHCTHYECKOr0 KOHTPOJISI KAUeCTBa B Pa3BUTHH YIIPABJICHHUS KAUECTBOM - ...

TunoBbie TeCTOBBIC IJIs OIICHKH yMeHuH (6 0.)

1. Bribepute npaBHIbHBIN OTBET
YcTaHOBHUTE COOTBETCTBUE MPUHIUIIOB MEHEDKMEHTA Ka4eCTBa UX (OPMYIHPOBKAM

1. TlocnemoBarenbHBIE U MPOTHO3UPYEMBIE PE3YJIbTaThl JOCTUTAIOTCS Ooiiee 3 PEeKTUBHO U pe3yNbTaTHBHO, KOTAa
JEATEIIFHOCTh OCO3HAETCS 1 YIPABIISAETCS KaK B3aMMOCBSI3aHHBIE TIPOIIECCH, KOTOPBIE (PYyHKIIMOHUPYIOT KaK
cornmacoBanHas cuctema. OTBer 1

2. VYcrmemHble OpraHU3aUK IOCTOSIHHO HALlCJICHBI Ha yiydmenue. OTeer 2

3. Pemenns, ocHOBaHHbIC Ha aHAJIHM3€E M OLICHKE JAHHBIX M HH(OpManuH, ¢ OOJIbIIEH BEPOSITHOCTHIO CO3JaIyT
JKenaeMble pe3ynbrarhl. OTBeT 3

2. Bribepurte npaBUIIEHBINA OTBET
®opMyaupOBKa NPUHIMIA MEHEIKMEHTa KaueCcTBa INACUT: «MEHEIKMEHT KaueCcTBa HALEJIEH Ha BBIIOJHEHUE
TpeOOBaHUil MOTPeOUTENCH U HA CTPEMIICHHE MIPEB30MTH UX OXKUIAHUSY.

1. Opwuenramnus Ha oTpedbuTeneit
2. JlunmepctBo
3. BzaumogeiicTBue paOOTHUKOB
4. TlIpoueccHbI MOAX0
TunoBbie TECTOBBIE /IS OIEHKH HABBIKOB U (MJIK) ombiTa AesitenbHOCTH (10 6.)
1. CocTaBbTe METNIIO KauyecTBa HAa NMPHUMEPE BUIOB NEATEIBHOCTH «CTPOHMTENIBCTBO JKEIE3HBIX JOPOT, MOCTOB H
TPAaHCIIOPTHBIX TOHHEICIH»
YTunuaaums MapkeTuHr  [lpoekTMpoBaHWe
nocne W paspaboTtka TY
WCNONL30BAHMA MarepwansHo-

TeXHW4YecKoe

TexHnyeckoe cHabxeHue
obenyxuneadune
MoaroToBka
NnpowW3BoaCcTBa
NoTpebneHwe P A
W aKCNAyaTauma
MNpon3eoacTeo
Peanuzaums KoHTponb

W UCNBITAHUA
YnakoBka
W XpaHeHwe

3.2.1.6 Tunossble TecToBbIE 321aHus 10 TeMe «baok TpedoBanniit CMK: nessTeibHOCTH HA cTaAMAX
JKM3HEHHOT0 IUKJIA NPOAYKIHMHU; OLIEHKA Pe3yJIbTATOB JAeATeJbHOCTH; YIyqllleHue)
(pa3agea 1, rema 6)
CrtpykTypa Tecrta 1o teme (Bpems — 20 MuH)
(OlLIEHOYHOE CPENICTBO MPEAHA3HAYCHO /TS OLIEHKHU 3HAHUN, YMEHUH U HaBBIKOB/OIIBITA JESTEIILHOCTH

10 TEME)
Komnuectso
KonnuectBo
TECTOBBIX
TectoBble 3a1aHUs . 0aJIoB 3a O/IHO
3a/laHuil B
TECTOBOE 3aJaHHE
TECTe

TecToBBIC 3aJaHNS U OIICHKY 3HAHUH 6 3
TecToBble 3a1aHus 1)1 OLIEHKH YMEHUI 2 6
TectoBble 3a1aHus 17151 OLIEHKHU HABBIKOB U (WJIN) OTIBITA| 1 10
JESITEIbHOCTH




Hroro 9 T3 B TecTe MaxkcuManbHBIN
Oayut 3a tect — 40

TunoBbie TECTOBBIE 3aJaHUs JIJIsl OLICHKU 3HaHM (3 0.)

Bribepure npaBuibHBII BapuaHT OTBETA
K xapakTepucTrukaM HaJI€)KHOCTU OTHOCSTCS:

1

wm AW N

HapabOTKa Ha OTKa3;

TapaHTUIHBIN CPOK;

rapaHTHPOBAaHHOE KOJIMIECTBO OIMINOOK;
TIOCJIENIPOJAXKHBII CEPBUC;
NOCJICITPOJAXKHBIH CEpPBUC.

Bribepure mpaBUIBHBIN BapuaHT OTBETa
K nokazatensm 0e301macHOCTH OTHOCSTCS:
1

(L SN VST N9}

OKOJIOTHYCCKHUC ITOKa3aTCIIH,

HaJIM4ue CepTI/I(bI/IKaTOB COOTBCTCTBHUAI,
(baKTPI‘IeCKI/Ie MoKa3aTeu 0e30MacHOCTH TOBApoOB;
IIPOTOKOJI I/ICHI)ITaHI/Iﬁ;

aHaJIn3 COCTOSAHMS MPOU3BOACTBA.

Bribepure npaBuibHBIIT BapuaHT OTBETA

B W N —

KoHTponb HponyKIuy, MPOBOANMBIN IOCTAaBIIMKOM WJIM H3TOTOBHTENEM IS MOJITBEP)KIACHUS JTOCTOBEPHOCTH
JOKyMEHTHPOBAHHO NPECTaBICHHOW MM HH()OPMALIUH O KaYECTBE MPOILYKIIHH.

KOHTPOJIb TOCTABIINKA

KOHTPOJIb TOTPEOUTENS

KOHTPOJIb U3TOTOBUTEIS

KOHTPOJIb OpTraHa Mo cepTU(HUKALIH

Bribepure npaBuiIbHBII BapuaHT OTBETA

1
2
3.
4

[IpocToii TOKYMEHT ¢ onpene€HHbIM GopMaToM AJIsl cOopa JaHHBIX.
Yexk-nucr

Junarpamma McukaBbl

I'mcrorpamma

KontponbHas kapta

Bribepure npaBuibHbIiT BApUaHT OTBETA

1
2.
3.
4

HHCTpyMEHT CTaTHCTHYECKOTO KOHTPOJIS MPOIIecca C TEYCHHEM BPEMEHH.
KouTponbnas kapra Hlyxapta
KoHTponbHbIN THCTOK
Kpyrosas anarpamma
Crpartndukanus TaHHBIX

Bribepure npaBuibHBII BapuaHT OTBETA

R R R

Memz[yHapoz[Haﬂ OopraHusanus 1o CTaHAapTHU3alumn:
1CO

POCCTAHJIAPT

MDK

BO3

TunoBble TeCTOBBIE 11 OIIEHKH yMeHuH (6 6.)

Bribepure npaBUIbHBIN BapHaHT OTBETA

BN~

T'on, xorga Poccust crana nojaHONpaBHBIM WIEHOM MexayHapoJHOH opranu3aiuu 1o crangapruzaunud UCO:
1947
1949
1952
1974

Bri6epure npaBuIIBHBINA BapuaHT OTBETa

BN~

TepMuHBI, OTHOCSAIINECS K JAHHBIM, HH(OPMAIMU M JOKYMEHTaM H3JIOKEHBI B ITYHKTE
3.8TOCT P CO 9001 - 2015

10.2TOCT P UCO 9001-2015

7.1 TOCT P UCO 9001-2015

I'OCT P ICO 9001-2015

TunoBbie TECTOBBIE /TSI OIEHKH HABBIKOB U (MJK) ombiTa AestenpHocTH (10 6.)

Ioctpoiite quarpammy IlapeTo no ciaeayrOMmNUM JaHHBIM KOHTPOJIBHOTO JHcTa (Tabnuna). Jlanee npoBeauTe aHaIu3
BO3HHKHOBEHHS JeEKTOB, HCIIONB3Ys quarpamMmmy Vcukasesl.

Ta6nnua — I[aHHI:Ie JJIS TIOCTPOCHMS TarpaMmbl HapeTo

Hedexr Konnuectso Hakomnennoe Hakonnennsrit
KOJIMYECTBO MIPOLIEHT

Hapanuna 49
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3.2.1.7 TunoBble TecTOBbIE 3aaHusl 0 TeMe « MHCTPYMEHTHI YIIPaBJIeHHS KA4eCTBOM»
(pa3nea 2, tema 1)
Crpykrypa Tecta 1o teme (Bpemsi — 20 MuH)
(OLIEHOYHOE CPEeNICTBO MPEeAHA3HAUYEHO JIJIsl OLIEHKHU 3HAHUN, YMEHUN U HaBBIKOB/OMBITA AESITEILHOCTU

10 TEME)
KoanuectBo
KonnuectBo
TECTOBBIX
TecToBnIe 3aganus N 0aJIIOB 3a OJHO
3aaHuil B
TECTOBOE 3aJaHIE
TeCTe
TecToBBIE 3aMaHUs U OLIEHKU 3HAHUHN 6 3
TectoBble 3a/1aHus 1) OLICHKU YMEHUI 2 6
TectoBble 3a1aHus JIJ1s1 OLIEHKHU HABBIKOB U (WJIN) OTIBITA| 1 10
NEeATEIBHOCTH
Hroro 9 T3 B Tecte MakcumanbHBIN
Oayut 3a tect — 40

TunoBbie TECTOBBIE 3aJaHUs JIJIsl OLICHKW 3HaHMH (3 0.)

Bribepure npaBuiIbHBII BapuaHT OTBETA
[ysxr ctaggapta TOCT P LCO 9001-2015, conmeprxamnriii TpeOOBaHUS K YEIIOBESUSCKUM peCcypcam:

1. 7.1.2
2. 713
3. 7.14
4. 7.15

Brrbepure mpaBUIBHBIN BapuaHT OTBETa
IMynkt cranpapra FOCT P LCO 9001-2015, coneprxamuii TpeboBanust K cpeie pyHKIMOHUPOBAHUS TPOIECCOB:

1. 7.1.4
2. 7.1.2
3. 7.13
4. 7.1.5

Bribepure npaBUIbHBIN BapuaHT OTBETa
[onnepskka BEICIIIETO PYKOBOJCTBA CUCTEMBI MCHEPKMEHTA KaueCcTBa M B3aMMOICHCTBHE PAOOTHHKOB MO3BOJISIET:
1. IIpoBOAUTH MOHUTOPHHI IPOLECCOB U PE3YJIHTATOB
2. UckmounTth TpeOOBaHMS K CHCTEME MCHEKMEHTA KauecTBa
3. CokpaTuTh paOOTHHKOB OpTaHU3AIIH
4. 3aBepluuTh 1€ATEIBHOCTh

BeiOepuTe npaBuiIbHBI BapHaHT OTBETA
XapakTepuCTHKa TPAHCIIOPTHOM YCIyru, oOecredyuBaromeld NepeBo3Ky 0e3 MOoTepb, MOBPEKICHUH, MpOMax,
3arpsA3HEHUH.

. COXPaHHOCTh MIEPEBO3KU

. CBOEBPEMEHHOCTb JIOCTABKHU I'Py30B / Oaraxka

. IOTepst B Macce

. DHEPTOEMKOCTh

LN~

Brrbepure npaBUIBHBIN BapuaHT OTBETa
Y4eHbIi, KOTOPBIH ONMPEAEsT KadeCTBO N3ISNNS MU YCIIyTH KaK MPUTOTHOCTH [T NCTIOIb30BaHUS:
1.Ixo3ed Txypan
2.Apmann ®eiirendoaym
3.®ummnm Kpocou
4.T'appu AsranpioB

Bribepure npaBuilbHBII BapuaHT OTBETA
Jnst mpoBeieHNs] HE3aBUCUMOH OLIEHKH MPEATIPUSATHS Ha COOTBETCTBHE TPEOOBAHHAM CTaHIAPTOB ITPUBIIEKAIOT:
1.Opransl o cepTHUKAITUN CHCTEM MEHEKMEHTA
2.BHyTpeHHHne OpraHb!
3.JIumeH3nOHHBIE OPTaHBI
4.Han3opHble Oprasbl




TunoBbie TECTOBBIC I OIIEHKH yMeHu (6 6.)

Bribepurte npaBUIbHBINA BapUaHT OTBETA

OcHoBaHMeM JUIg Hayajia paboT Mo cepTUHUKaU CHCTEM MEHEIKMEHTA KauecTBa CIYKHUT:
3asiBKa 1Mo opme

VYcraB opraauzanuu

CepTU(HKAT COOTBETCTBHUS

. JIUICH3W HAa MPABO OCYIIECTBICHHUS ACSTEIHHOCTH

B W N —

Bribepute npaBUIIEHBIN BapHaHT OTBETa

@DopMynHupoBKa NPHHIMIIA MEHEI)KMEHTa KadecTBa INAacuT: "MEHEIKMEHT KauyecTBa HAleJICH Ha BBIIIOJIHCHUE
TpeOoBaHMi1 MOTpeOuTENeH 1 Ha CTPEeMIICHUE TIPEB30UTH UX OXKUTAHUS".

OpueHTanus Ha TOTpeOUTeNCH

B3anmopeticTBre pabOTHHUKOB

IIpoueccHslil noaxon

JIupepcTso

W N ==

TunoBbie TECTOBBIE /IJIsI OIEHKH HABBIKOB M (MJ1K) ombiTa AesitenbHoCcTH (10 6.)

OO0ocHyiTe 3HaUCHNS YAEIBHBIX BECOB IOKa3aTeNeil KauecTBa TPAHCIIOPTHOTO OOCTY)KUBAHMS TPY30BIAICIbLEB,
MPUBEICHHBIC HIDKE!

YpoBeHb pUITMUYHOCTH TTOCTaBOK — 0,29.

ITomHOTa YHOBIETBOPEHHOCTH CHpoca Ha repeBo3ku — 0,23.

YpoBeHs cobroeHus cpokoB goctaBku — 0,20.

YpoBeHb COXPaHHOCTH MEPEBO3UMBIX I'py30B — 0,17.

YpoBeHb KOMIUIEKCHOCTH nepeBo3ok — 0,11.

UeMy paBeH KOMIUICKCHBIH II0Ka3aTellb KadeCcTBa TPAHCHOPTHOTO OOCIYXXHMBaHHS, €CJIM I0Ka3aTeld HMEIOT
CJIelyIOlI1e 3HAYCHUS:

YpoBeHb pUTMUYHOCTHU TTOCTaBOK — 0,79.

ITonHoTa YyAOBIETBOPEHHOCTH cIpoca Ha nepeBo3ku — 0,97.

YpoBeHb coOroieHust CpokoB noctaBku — 0,87.

YpoBeHb COXpaHHOCTHU NEPEBO3UMBIX Ipy30B — 0,81.

YpoBeHb KOMILIEKCHOCTH NIepeB030K — 0,72.

3.2.1.8 TunoBble TecTOBbIE 3a/1aHus 0 TeMe «PazpadoTka KOPPEeKTUPYIOIIMX MEPONPUATHIA Ha
ocHoBe npakTukn OAQ «PAKI»»
(pa3znen 2, tema 2)
CrpykTtypa Tecta no teme (Bpems — 20 MuH)
(OLIEHOYHOE CPEACTBO MPETHA3ZHAYCHO JJISI OIEHKH 3HAaHUW, YMEHUH U HABBIKOB/OMBITA IEATEILHOCTH

10 TEME)
KommuectBo
KommugecTBo
TECTOBBIX
TecToBrle 3amaHus o 0aJII0B 3a OJHO
3aJaHuil B
TECTOBOE 3aJaHNe
TecTe
TecToBrle 3amanus IJI OLIEHKU 3HAHUHN 6 3
TecToBbIe 3a1aHNs U1 OLICHKH YMEHUHN 2 6
TecToBbIe 3a7aHuUs SIS OLICHKW HABBIKOB M (MIIH) OIIBITA| 1 10
ESITENLHOCTH
Hroro 9 T3 B TecTe MaxkcuManbHBIN
Oamn 3a Tect — 40

TunoBbie TECTOBBIE 3aJaHUsI JIJIsl OLICHKW 3HaHM (3 0.)

Bribepure npaBUIBHBIN BapuaHT OTBETa

IMoanmepskka BBICIIETO PYKOBOJICTBA CHCTEMbI MEHEXKMEHTA KaueCTBa M B3aUMOICHCTBHE PAOOTHUKOB MO3BOJISIET:
1. TIpoBOOUTH MOHUTOPHUHT MPOIECCOB U PE3YIHTATOB

2. MHckmrounTh TpeOOBaHUS K CHCTEME MEHEDKMEHTA KauecTBa

3. CokpaTuth paOOTHHKOB OpPTaHU3AIIH

4. 3aBeplIuTh 1€ATEIBHOCThH

Bribepure npaBuibHBII BapuaHT OTBETA

Kakoli TnpuHIMII MEHEIKMEHTAa KauyecTBa HMEET CIEAYIONIIYI0 (OpMYyIHpPOBKY «JIumepsl Ha BCeX YpPOBHSX
OpraHM3aIK 00eCHeYrBalOT €MHCTBO LEJIN U HANPABICHHS JEATEILHOCTH OPraHU3aliK U CO3/AI0T yCIOBHS, B
KOTOPBIX PA0OTHUKH B3aNMOAEHCTBYIOT JUISL JOCTH)KEHHMS 1IeIel OpraHu3anny B 00JIacTH KayecTBa»?

JIupepcTBo

OpueHTanys Ha MOTpeOUTETCH

3. BsammogeiicTBue pabOTHHKOB

N —




4. TIporeccHBIH MOIX0N

Bribepute npaBUILHBIA BapHAHT OTBETA

Kaxkoif mpwHIMIT MEHEDKMEHTa KadecTBa MMEET CIEAYIONMyo (GopMymupoBKy «JlJis opraHM3anuu KpaitHe Ba)KHO,
9TOOBI BCe PAOOTHHUKHM OBUTH KOMIIETCHTHBIMHU, HAJEJEHBI ITOJHOMOYMSMH ¥ BOBJICUEHBI B CO3IAHHE I[CHHOCTH.
KomnereHTHble, HageNeHHbIE MOTHOMOYMSIMH M B3aWMOJCHCTBYIOINE PaOOTHMKM Ha BCEX YPOBHSIX OpraHH3aIdd
MOBBIIIAIOT €€ CIIOCOOHOCTH CO3/1aBaTh IIEHHOCTE)?

1. BzammopeiicTBue paOOTHUKOB

2. OpueHranys Ha noTpeOuTeENeH

3. JlunmepctBo

4. TlpoueccHblii MOAX0N

Bribepute mpaBUIbHBIN BApUAHT OTBETA

Kakoli mpuHIMI MEHEIHKMEHTa KayecTBa HMMEET CICAYIONYI0 (HOpMYITUPOBKY «Y CICIIHBIE OpPraHU3aIluN
MIOCTOSIHHO HALIEJICHBI Ha YIy4IlIEHUE»?

Viy4ienue

JIupepcTBo

B3anmMopeticTBre paOOTHHKOB

[IpoueccHbli moaxon

.lkw[\)v—t

B516epme NPaBUIBHBIA BAPHAHT OTBETA

I'maBHas menb CO3MaHMS TOKYMEHTALMH B CHCTEME MEHEPKMEHTa KauecTBa
OIMCaHUE ACATEIFHOCTH KOMIIAHUN

pa3paboTka npoueayp

CO37IaHKe KapT IIPOLECCOB

CO3/IaHKE OTHEeNAa KayecTBa

.hb)l\)»—t

B516epHTe NpaBUIBHBIA BAPUAHT OTBETA

KoHTposib MpoayKIMH, MPOBOJUMBIH MOTpeOHTENeM Ui MPOBEPKH MPABUIBHOCTH HH(AOPMAIMH O KauecTBE
TPOJYKIUH U PE3yJIbTATOB KOHTPOJIS OCTABIIHKA

KOHTPOJIb MOTPEOUTENS

KOHTPOJIb TOCTABLINKA

KOHTPOJIb H3rOTOBHTEIS

KOHTPOJIb OpraHa 10 cepTHHUKALUN

R NLOS I N

TunoBbie TECTOBBIE /JIs1 OIIEHKH YMeHul (6 0.)

Bribepure npaBuibHbIIT BApUAHT OTBETA

WHcrpyMeHT aiist rpad4eckoro NOCTPOSHUS pacipeieeH st JaHHbBIX B 2 X H3MEPEHHUS
1. Jlmarpamma paccessHus

2.  KoHTponbHBIN THCTOK

3. Kpyrosas nuarpamma

4. CrpaTuduranus JTaHHBIX

Bribepure npaBuibHBII BapuaHT OTBETA

WHcTpyMeHT KadecTBa JUIs ONTMCAHUS YaCTOThI pactpeiesieH s HaOIloaeMbIX 3HAYCHUH TepeMEeHHOM:
l'ucrorpamma

Huarpamma VcukaBbl

Yexk-nucr

KontpomnsHas kapta

AW N ==

TunoBble TeCTOBBIE /I OIIEHKH HaBBIKOB U (Wn) ombITa aesitenbHocTH (10 6.)

Pa3paboraiiTe jepeBo MoKazaTeiell KayecTBa TPAHCIOPTHOTO OOCITY)KHBAHUs MEPEBO3KU TPY30B M MPEIIIOKUTE
BECOBBIE KOA(DMHUIIMEHTHI 1151 KAXKI0T0 STUHUIHOTO TOKA3aATEs:

CBEKEMOPOIKEHAS 3€JICHb MIETPYIIIKHY;

KPYTJIbIe THJIOMATEPHAIIBI;

3. OcH3UH.

N —

3.3.2 TunoBbIe TECTOBLIE 3aJAHUS MO AUCIHHUILINHE

TectupoBaHue N0 AMCUUIUIMHE MPOBOJUTCS B pPaMKax MPOMEKYTOYHOIO KOHTPOJIS II0
NUCIUILINHE.

TecT Mo AUCHUILINHE (I)OpMI/IpyIOTCH nus3 q)OHIla TECTOBBIX 3aJJaHUM 110 JUCLHMILINHE.

CTpyKTypa TeCTOBbIX MATEPHAJIOB MO AMCUMILINHE
«CucreMa MeHeKMEHTAa KauyeCTBa

Tema XapaKTepUCTUK
Komnerennus B cootBercTBUU C PIIJ] ConeprxaTenbHbIH a KonunuectBo TecTOBBIX
(C COOTBETCTBYIOITUM 3JIEMEHT COZIEPKATEIILHO 3amaHui, Tumsl T3
HOMEPOM) T'O DJIEMEHTa
YK-1. Cnocoben Tema 1.1. OCHOBHBIE TOHSTHS 3HaHus 2-0T3




OCYIIECTBIISATH TIOHCK,
KpPUTHYECKUHN aHAIN3 U
CHHTE3 HHPOpMAIINH,
MIPUMEHSTH CUCTEMHBIN
MIOJIXOJT IUISL pEIICHUS
MTOCTaBJICHHBIX 33724

AKTyanpbHOCTh 2 —3T3
YIIPaBJIEHUST KAYECTBOM 2-0T3
YMenus 2313
. 2-0T3
JlewcTBue 2313
3HaHus 22 : 2_}3
HUcropuueckue 5= 0T3

KOHIIEIIIIU YMeHus
MEHEIKMEHTA KauecTBa 22 :g};};
JleicTBre 2313
3HaHus 2-0T3
2-3T3
dunocodus 2-0T3

YMeHus
MEHeDKMEHTa KayecTBa 2-3T3
JlelictBue 2-0T3
2-3T3
3HaHus 2-0T3
2-3T3
[puHIUIE VMeHMS 2-0T3
MEHEPKMEHTa KayecTBa 2-3T3
JleicTBre 2-0T3
2 -3T3
3HaHug 2-0T3
Tema 1.2. OcHOBHBIC MenMyIecTsa 2-3T3
TIPUHITUITEI BCeOOIIero P yi 2-0T3

MIPUMEHCHUS IPUHIAIIOB | YMEHHUA
YIPAaBJIEHUSI KAYECTBOM 2 —-3T3
MEHEHKMEHTA KaueCcTBa 2013
JleiicTBue 2313
. 3HaHug 2-0T3
[JeiicTBus opranuzauuu 2-3T3
10 peanu3aluu 2-0T3
MIPUHIUIIOB Ymenna 2-3T3
MEHEKMEHTA KauecTBa . 2-0T3
JelictBue 2_3T3
3Hanus 22 __ C3)%"33
OTansl Co3gaHus 22013
CHCTEMBI MEHEIKMEHTA YMmenus ) 313

KadyecTBa
JleiicTBHe 2-0T3
2 -3T3
3HaHUS 2-0T3
Tewa 1.3. OTansl MOATOTOBKH K 2313
Tepmunonorus B A 2-0T3
OONACTH VIIDABICHIS CepTU(HUKAIINN CHCTEMBI VYmenus ) 313
yip MEHEDKMEHTA KauecTBa
KauyeCTBOM . 2-0T3
JlelictBue 2313
2-0T3
3HaHus 2313
JoxyMeHTanusi CuCTEMBbI Ve 2-0T3
MEHEDKMEHTa KayecTBa 2 —-3T3
. 2-0T3
JelictBue 23713
3HaHus 22 : (3),11:;
Pons nepconana B >_0T3
CHCTEME MEHE)KMEHTAa YMmeHus 23713
KayecTBa

Tema 1.4. Biox JleiicTBHE 22:8;??
tpebosannit CMK: 22013
cpejia OpraHu3alvy; 3HaHus ) _3T3
JUEPCTBO OpraHu3anuoHHast 2013
CTPYKTYpa CITy>KObI YMeHnus 2_3T3
KauecTBa MPeIIPHUITHS o 2073
elCTBUE ) _3T3
Pernamenrtupyromue 3HaHus 2-0T3




JIOKYMEHTBI CITYKOBI 2 —3T3
KayecTBa MPEaIPUITUS Ve 22 : g%;
. 2-0T3
HetictBue 2313
2-0T3
3HaHWS 2313
OCHOBHBIE TIOHATHS 2-0T3
Ymenus
MIPOIIECCHOTO TOAX01a 2 —-3T3
. 2-0T3
HetictBue 2313
3HaHus 2- 013
Tema 1.5. biok 2 —-3T3
tpeboBanuit CMK: I'pynmsl u BUABL 2-0T3
IUTaHUPOBAHUE; MIPOLIECCOB Ymenna 2-3T3
cpencTa obecreueHus JleficTsue 2-0T3
2 —-3T3
2-0T3
3HaHus 2313
Certb mpo1ieccoB 2-0T3
OpraHu3anuu Ymenns 2-3T3
JelicTBue é __ C3)"11:33
2-0T3
3HaHusA 2313
OCHOBHBIE TIOHATHS
2-0T3
MOJICTAPOBAHUS YMmeHus ) 313
TIPOIIECCOB
JleicTBHe 2-0T3
Tema 1.6. bnok 2 -3T3
TpeboBanuit CMK: EY— 2-0T3
JIeATEeILHOCTh Ha 2 -3T3
IpuHmns
CTaUsAX KU3HEHHOTO - SV 2-0T3
LUKJIA NPOAYKIUH; JEIHP 2 —-3T3
TIPOLIECCOB
OIICHKA Pe3yJIbTaToOB N 2-0T3
JIeSITCIbHOCTH; Aeiicrene 2-3T3
yITy4llIeHue 3naHus 2-0T3
Buas! nporpaMMHOro 2-3T3
obecrieueHust VMeHMS 2-0T3
MOJIEJIUPOBAHUSA 2-3T3
fiporieccon JelictBue 22 : (3),}:33
2-0T3
3HaHUs 2313
Mertononoruu
2-0T3
MOJICTAPOBAHUS Ymenns ) 313
MIPOIIECCOB ; 2013
JlelictBue 2313
3HaHus 2-013
Tema 2.1 [Ipeumymecrna 2-3T3
o METOL0JIOT U 2-0T3
HucTpymMeHTH YMmenus
MOJEIUPOBAHUS 2 —-3T3
YIpaBJICHUS Ka4eCTBOM
MPOLIECCOB JleiicTare 2-0T3
2 -3T3
3HaHus 2-013
2 —3T3
I'paduueckoe 2-0T3
n300paKeHNEe MPOIIECCOB Yuenus 2 —3T3
JeiicTBue 22 B ng??
3Hanus 2013
Tewma 2.2. Pazpabotka B 2-3T3
HBI TOKYMEHTAIIUU
KOPPCKTHPYIOILHX CUCTEMBI MEHEPKMEHTA YMmenust 2-0T13
i 2 —3T3
MEPONPHUATHIA Ha <AYeCTBa
ocHoBe mpaktuku OAO Tei 2-0T3
<Py erereHe 2-3T3
Wepapxus tokyMmeHTanuu | 3HaHUA 2-0T3




B CHCTEME MEHEIKMEHTA 2 —-3T3

KayecTBa v 2-0T3
MEHMS 21313

2-0T3

JlewcTBue 2313

3ua 2-0T3
HaHUS 2313

JIOKyMEeHTUpOBaHHbIE 5= 0T3
BUJIBI IECATEITBHOCTH Ymenust ) 313

OpraHU3aIun 2013

JleicTBre 2313

144 —3T3

Hroro 144 - OT3

[Tonmupii komrmuiekT T3 XpaHUTCS B JIEKTPOHHON HHEOOPMAITMOHHO-00PAa30BATEIBHOM Cpese
KpKT HUpI'VIIC u oOyyarommidcsi HUMEET BO3MOXKHOCTb O3HAKOMHUTHCS C J€MOHCTPAIIMOHHBIM
BapuanTtom OT3.

Hwxe npuBenen oOpasell TUIIOBOrO BapuaHTa MTOTOBOTO TECTa, MPEIyCMOTPEHHOTo paboueit
[IPOrpaMMOil TUCIUIUINHBI.

Obpazey munogoeo eapuanma umo208020 mecma, NPedyCMOmpenHo20 paboyetl npocpammon
OUCYUNTUHDBL

Tect conepxxur 20 Bonpocos, B Tom yucie 10 — OT3, 10 —3T3.
Hopma Bpemenu — 45 mMuH.

1. BeiOepuTe npaBUIIbHBINA OTBET
OpueHTanus Ha KJIMEHTa — 3TO PUHITUIL:
1) BceoOIIero MEHEHKMEHTA KauyecTBa

2) opraHu3aIMOHHEII

3) TtpymoBoi

4) mpaBoBoOit

2. BoibepuTe npaBUIbHBIA OTBET

busnec-nporneccsl peain3yroT OCPEACTBOM OCYIECTBIEHHUS . ..
1) OusHec-QyHKIHIA

2) mepconana

3) JMOKHOCTHOM MHCTPYKIIUHU

4) TpynoBoro konekca PO

3. Beibepute npaBuiIbHBINA OTBET

Oco6eHHOCTD YIIpaBIeHHs KaueCTBOM Ha TPAHCIOPTE. ..
1) HeBeIIeCTBEHHOCTh YCIyTH

2) JIydqIIui OTBIT

3) wuHpOpMaNMOHHAS CHCTEMA

4) cuCTeMHBIH MOAXO]I K YIIPaBIEHUIO

4. BeiOepuTe npaBUIIbHBIA OTBET
— CBOWCTBO H3JEIHUS COXpaHATh pabOTOCIOCOOHOCTh B TEUEHHUE HEKOTOpOil HapaOoTku 0e3
BBIHYJICHHBIX I1€PEPHIBOB.
1) 06e30TKa3HOCTH
2) pPEeMOHTONPUTOJHOCTH
3) coxpaHSIEeMOCTh
4) JONTOBEYHOCTH

5. BribepuTte mpaBUIbHBIN OTBET

[Tokazarenn kauecTBa HKCIUTyaTaIllMOHHOM pabOThI BKIIIOYAIOT. . .
1) moka3zaTenu MCIOIb30BaHUS MOABIKHOTO COCTaBa BO BPEMEHHU

2) TmaTEeHTHO-NPaBOBbIE MIOKA3ATEIN

3) SProHOMHYECKHUE MOKA3aATEIH

4) moxa3aTenu Ha3HAYEHUS




6. BeiGepuTe npaBUIIBHBIA OTBET

YpOBEHBb BBHITOJIHEHUS PACIIMCAHUS IBUKEHHUS TIO€3/10B OTHOCAT K TPYIIIIE [MOKA3aTENel KauecTBa
1) TpaHCHOPTHOTO OOCITYKHUBAHUS MACCAKUPOB

2) H3KCIulyaTaluu

3) TEXHOJOTHYHOCTH

4) 3KOHOMHYECKOH 3PPEKTUBHOCTH

7. BoibepuTe npaBuiIbHBINA OTBET

KomriekcHas olieHka kauyecTBa TPaHCIOPTHOT'O 00CTYKUBAHUS IIPOBOJAUTCS METOJAMHU:
1) amaTuTUBHBEIM

2) MyJIbTUIITUKATUBHBIM

3) mpocTsIM

4) CIOKHBIM

8. BeiOepuTe npaBuiIbHBINA OTBET

Hassanue crannapra 'OCT P UCO 9001-2015

1) Cucrtembl MEHEDKMEHTA KadecTBa. T peOoBaHMS

2) CucreMbl MeHemKMeHTa KadecTBa. OCHOBHBIC TTOJIOKEHUS U CJI0BAph
3) MeHemKMEHT KauyecTBa IS JOCTHKEHHUSI yCTOWYUBOTO yCIexa

4) PyxoBoasmue yka3zaHus 10 ayJUTy CUCTEM MEHEXKMEHTa

9. BriOepuTe npaBUIIBHBIA OTBET

KonTposnb, mnpeanonararouiuii perynspHoe HaONIOAEHHE 3a XOJIOM M pe3ylibTaTaMu IIpolecca
MIPOU3BO/ICTBA.

1) HenpephIBHBIH

2) CIUIOIIHOU

3) BBIOOpPOUHBI

4) IUCKPETHBIH

10. BeiGepute npaBUIIbHBIN OTBET

B ocHoBe quarpammsl [1apeTo neXUT 3aKOH pacupeneneHus . . .
1) 20:80

2) 30:70

3) 80:20

4) 70:30

11. Jlonomuute dpazy

— COBOKYITHOCTH CBOWMCTB TMPOAYKIHH, OOYCIAaBIMBAIOIIUX €€ TMPUTOJHOCTh
YIOBJIETBOPSTH OIpeJieIeHHbIe MOTpeOHOCTH B cooTBeTcTBUU ¢ ee HazHaueHueM (I'OCT P 15467-79
«Y1paBieHrne Ka4eCTBOM MPOAyKIMH. OCHOBHBIE MOHATHS. TE€PMUHBI U ONPEACIICHUS»).

OTBeT: Ka4ecTBO

12. lononxute dpazy
— YHOPaBJKIOIIWE OpraHbl, a TAKXKC OTACIbHBIC pa60THI/IKI/I, B YbHU (i)y'HKHI/II/I BXOOUT
oOecrieyeHrne U KOHTPOJIb KauecTBa MPOoyKiuu. OTBET: CYOBEKT yIPaBICHHUS.

13. lonomaute dpazy
— CBOKMCTBO H3/ENUs, KOTOPOE TO3BOJIIET yCTPAHUTHh OTKA3 HJIM €r0 HEHUCIPABHOCTH ITYTEM
pemoHnTa. OTBET: pEMOHTOIPUTOTHOCTD

14. lonomaute dpazy
CTENIEHb BOBJICUCHUSI TACCAXXUpa B BBIOOP YCIYrH CrocoOCTByeT (OPMHPOBAHUIO CIIOKHOTO
MOKYTATeIbCKOTO MmoBeaeHusl. OTBET: BHICOKAS

15. Jonomuute dpazy
— CBOIICTBa MacCaKUPCKUX IEpPEeBO30K, OOyClaBiIMBAIOLINE MEepeBO3Ky Oaraxa 0e3 morepb U
noBpexaeHu. OTBET: COXpPaHHOCTh Oaraxa.
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16. Homonaute dpasy
... — MHCTPYMEHT JiJIsl cOOpa U yIMOpsI0UMBaHUS JaHHBIX 00 YpOBHE KauecTBa C IENbI0 JabHEHIIIeTo
aHanu3a coopanHoi uHpopmaruu. OTBET: KOHTPOJIBHBIN JUCTOK.

17. Hononaute dpasy
— rpaduueckoe M300pakeHHE CTAaTHCTUYECKOTO MaTepuana, MpPUMEHsIeMOe U HarjsaHOTO
MPEICTaBICHHUS TCHICHIMI N3MEHEHHS KOHTPOJIMPYEMBIX TapameTpoB. OTBET: THCTOrpaMMa.

18. Homonaute dpasy
— WHCTPYMEHT, ONPEICNISIOMNNA BHJI U TECHOTY CBSI3M MEXAY ABYyMs Tokazatensmu. OTBET:
JrarpaMmma pacceuBaHusl.

19. dononaute dpasy
— WHCTPYMEHT, DPa3ACISIONUN JaHHBIE, OTpa)karonpe HeoOxoaumyro uHpopMaiuioo. OTBeET:
cTpaTu(UKaNys JAHHBIX; PACCIOCHUE TAHHBIX.

20. Nomomuute dpasy

— MHCTPYMEHT, OTCIICKMBAIOUIMN XOJ IPOTEKAHWS IPOLEcca W BO3JICHCTBYIOIIMKA Ha HEro,
IpeaynpeXxaas OTKIOHEHHs OT NpeAbsABISeMbIX K Mpoueccy TpeOoBaHWH. OTBET: KOHTPOJIbHAS
kapra; kapra [lyxapra.

3.4 IlepeueHb TeOpeTHYECKUX BONMPOCOB K 3a4eTy
(1 OTIEHKH 3HAHU)
Pasznen 1 TpedoBanusa k CMK
Tewma 1.1. AkTyanbHOCTH yIIpaBiI€HUsI KAU€CTBOM
Hasznauenue cucrem kauectBa. Llenu u 3agaun cucteM KayecTa
Mexnynapoansie crangaptsl UCO cepun 9000
Bceobmiee pykoBoictBo kauectBoM (TQM)
Eaunaununslii mpouecc, uepapxus mpoIreccoB
XapakTepUCTUKHU KayeCTBa IIPOLIECCOB
Tema 1.2. OCHOBHBIE IPUHITUTIBI BCEOOIIETO YIIPABICHUS KaYeCTBOM
[IponieccHsIi MOAX0T
Omnucanue npoueccoB (X))
Pazpabotka cetu nporecco CMK
[Mukn Jlemunra

. Mogens cuctemsl menexMenTa kauectsa o T OCT P UCO 9000 -2015

Tema 1.3. TepmuHonOrUs B 00J1IaCTH yIIPaBJIEHUS KaU€CTBOM

[Tpomneccrl cucremsr menemxkmenTa kadectsa (TOCT P UCO 9001-2015)
[TonuTuka B 001aCcTH KauecTBa

Conepsxanne PykoBojicTBa 10 KaueCTBY

[Iporpamma pa3BUTHS CUCTEMBI KayecTBa (peKa KauecTBa)

OCHOBHBIE 3Tallbl CTPATETUYECKOTO MIJIAHUPOBAHUS

Tema 1.4. baok Tpe6oBanuit CMK: cpena opranuzanuu; 11epcTBO
Mogenb nsTH cuil KOHKYPEHIIMH

DopMyIMpPOBAHUE MUCCUM U CTPATETMUECKUX 1I€JIEH OpraHU3aliu
CTpyKTypa JOKYMEHTAIlUU CUCTEMbI MEHEPKMEHTA KauecTBa

CeMb IPUHLMIIOB CUCTEMBI MEHEKMEHTA KaueCTBa

[Iporuieccrl KU3HEHHOTO LIUKIIA TPOAYKIIUU

Tema 1.5. baok Tpe6osanuit CMK: ninanupoBanue; cpencTBa odecrneueHus
[lenn BHyTpeHHETO ayiuTa

AHanu3 CUCTEMBI Ka4eCTBA PYKOBOJCTBOM IIPEANIPUATHS

TpeboBanus o peanu3any NPoLECCOB MEHEIKMEHTa KauecTBa

Cxema MEHe)KMEHTa KauecTBa (aBTOIMIIOT)

[enb BBICHIET0 PYKOBOJCTBA MpU co3AaHuu U BHeaApeHnn CMK

Tema 6. biiok Tpe6oBanuit CMK: nesTenbHOCTh Ha CTQAMAX KU3HEHHOTO LIMKJIA MPOIYKIIMH; OL[EHKa
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pesyanaTOB JACATCIIbHOCTH, ynqueHHe
Bosneuenue nepconana. Pons MoTuBanuu
I[OKyMeHTI/IpOBaHI/IC CUCTCMbI MCHCI?)KMCHTA Ka4CCTBa

. Kpurepuu npu npoBeaeHnn caMOOLEHKU MPEANPUITHS (OpraHU3aI[IH )
29.
30.

Poins pykoBozcTBa B Opranu3aiuu padoT Mo 00ecreyeHn o KauecTBa

Hcnonb30BaHre MOTEHIIMANA COTPYIHUKOB

Pa3nea 2 peasmm3zanus tpedosannii CMK

Tema 2.1. HCTpyMEHTHI yIIpaBJEHUS Ka4€CTBOM

VYnpasieHue nporeccamMu 00ecrieueHns KauecTBa

Y 10BIETBOPEHHOCTH OTPEOUTENCH

VY 10BJIETBOPEHHOCTH COTPYIHUKOB PabOTOM Ha MPEANIPUITUN

[IpouieccHbIii MOAXO M1 COBPEMEHHbBIE CUCTEMBI YIIPABJICHUS OpraHu3aueit
Knaccugukarus mporeccoB M0 OTHOIIEHHIO K KIIMEHTaM

Tewma 2.2 PazpaboTka KOPPEKTUPYIOIMHUX MeponpusThii Ha ocHOBe TpakTUku OAO «PXK]I»
['opu3oHTaTBHBIC TPOIECCH U BEPTUKAIIBHBIC IOTOKH HH(DOpMAIIH

OyHKIMOHANbHAS HEePAPXHS IPOLIECCOB

OCHOBHBIE U BCIIOMOTaTEJIbHBIE MPOLIECCHI

Onucanue MOToKa JOKYMEHTOB B paMKax Iporecca

Hcnonp30BaHre pa3inyHbIX TUIIOB ONKUCAHUS IPOLECCOB B 3aBUCUMOCTH OT IIOCTABJICHHBIX 3a/1a4

3.5 [lepeyeHb TUMOBBIX MPOCTHIX MPAKTUYECKUX 3aJaHUI K 3a4eTy

(111 olleHMBAaHMS Pe3yJIbTATOB 00Yy4YeHHUsI B BU/Ie YMEHMH)
CocraBbTe CETh MPOIECCOB IIPH CTPOUTEIHCTBE MAarMCTPATBHBIX JKEJIE3HBIX JI0POT.
CocTaBbTe MOMUTHUKY B 00JACTH KauecTBa MPU CTPOUTEIHCTBE MAarHCTPAIIbHBIX KEJIE3HBIX TOPOT.
CocraBbTe crienu(puKaImio Iporecca Mpu CTPOUTEITHCTBE MArUCTPATBHBIX JKEIE3HBIX JIOPOT.
CocraBbTe 3a59BKY Ha CepTUDUKALIUIO TPOTYKIHH.
CocraBbTe 3a5BKY Ha CEpTU(PHUKAIMIO CUCTEM MEHEHKMEHTA.
CocTaBbTe NMpHUKa3 HA CO3/IAHUE CUCTEMbI MEHEPKMEHTA Ka4yeCTBa B OpraHU3aIl1u.
CocraBbTe MpUKa3 Ha MIPOBEICHUE BHYTPEHHETO ayAuTa.
CocraBbTe NpOrpaMMy BHYTPEHHETO ay/IUTa.
CocraBbTe MJIaH BHYTPEHHETO ay/ANTA.

. CocraBbpTe IIPOTOKOJI HECOOTBETCTBHUM 110 pe3yiibTaTaM BHYTPCHHCTO ay/IUTa.

3.6 IlepeyeHb THMOBBIX KOMILIEKCHBIX MPAKTHYECKUX 3aJaHUI K 324eTy
(111 OLIEeHKH HABBIKOB U (MJIM) ONbITA AeSITEJIbHOCTH)

Co3zparb npoliecc yrnpaBieHUs NPy CTPOUTENBCTBE MATUCTPAIBHBIX KEJIE3HBIX JOPOT B METOA0JIOT U
DFD.
Co3zparb npoliecc yrpaBieHus IpU CTPOUTENBCTBE MATUCTPAIbHBIX JKEJIE3HBIX JOPOT B METOAOJIOTUU
IDEFO.
Co3zparb npoliecc yrpaBieHus IpU CTPOUTENBCTBE MATUCTPAIBHBIX JKEJIE3HBIX JOPOT B METOAOJIOTUU
IDEF3.
CoctaBbTe POpMy KOHTPOJIBHOTO JIUCTKA JUIsl cOOpa TaHHBIX.
CocraBbTe MA0JIOH JUIsl JOKYMEHTUPOBAHUS JIEATEILHOCTH OpraHU3alluU.
CoctaBbTe POpMY KOJTOHTUTYIA ISl TOKYMEHTUPOBAHHON MPOIEAYPHI.
CocraBbTe anropuT™M KOHKpETHOTO Tporiecca B Buae JX/|
CocraBbTe aNropuT™M KOHKPETHOTO MPOIlEcca B BUJE AMArPAMMBI «JIaIia.
CocraBbTe AITOPUTM KOHKPETHOIO Mpoliecca B Bujae nuarpaMmmbl ARIS.
CocraBbTe aNrOPUTM KOHKPETHOTO MPOIIECCca B BUJE TPEXMEPHOM AHarpaMMbl.

4 Meroau4ecKkue MaTepuaJibl, ONpeAeJAI0IIHe POUEAYPY OLCHUBAHUSA
3HAHUIL, YMEHUIL, HABbIKO6 U (U1U) ONbIMa 0eAmeIbHOCmU, XapaKmepusyouux
Imanvl PYopmuposanus KomnemeHyuii

B Ta6J'II/II_IC MPUBCACHLI OITMCAaHUA MPpOoUCAYp MPOBCACHUA KOHTPOJIBbHO-OLCHOYHBIX MepOHpI/IHTI/Iﬁ

U MPOLEYp OLIEHWBAHUS PE3yNbTaTOB OOYYEHHUS C MOMOIIBIO CINIAHUPOBAHHBIX OIIEHOYHBIX CPEACTB B
COOTBETCTBHUH € paboyel mporpaMMoi TUCIUITITHHbI



Hanmenosanue
Onucanus Nporenypbl NPoOBeACHUS KOHTPOIbHO-OLIEHOYHOT'O MEPOIIPUSITUS

OLIEHOYHOTO
cpesicTBa Y MIPOLIEAYPHI OLICHUBAHMS PE3yIbTaTOB 00yUYEeHNUS
BrimonHenue 3ajaHuii  PEKOHCTPYKTHBHOTO — YPOBHS, NPEIyCMOTpEHHBIe paboueid
IporpaMMOil JUCHUIUIMHEI, NPOBOJIATCS BO BpeMs NpakTHYECKUX 3aHATUH. BapuanToB
Sananms 3aJaHUi 1O TeMe He MeHee MNATH. Bo Bpems BBINOJHEHMS 3aJaHUil IOJIB30BAThHCS
CKOHCTDVKTHBHONO yueOHMKaMH, CIpPAaBOYHWKAMM, KOHCIEKTAMM JICKIWH, TeTpajs MM ISl TPaKTHYECKUX
5 pOBHA py 3aHATUH pa3peLeHo.

[IpemomaBaTens Ha NPAKTHYECKOM 3aHATHH, IPEAIICCTBYIOMIEM 3aHATHIO IMPOBEACHUS
KOHTPOJISI, JOBOIUT JI0 0OyYaIOMNXCS: TEMY, KOJHYECTBO 3aJaHUH W BPEMs BBIITOTHEHUS
3aJaHuN

IIpenonaBaTens He MeHee, YEM 3a HENENIO 1O CPOKA BBIIOIHEHUS KOHCIIEKTa JOJDKEH
JIOBECTH JI0 CBEACHHS OOYUaIOIMXCSI TEMY KOHCIIEKTa M yKa3aTh HEOOXOIUMYIO YIeOHYTO
auteparypy. Tembl M mepedeHb HEOOXOAMMOH y4eOHOW JHMTepaTyphl BBUIOKEHBI B
Koncnekr nexuun 9NIEKTPOHHOHN HH(popManoHHO-o0pazoBatensHoil cpene KplKT UpI'YIIC, noctynHoit
oOyuatomiemMycsi yepe3 ero JW4HbIA KaOuHeT. KOHCIEKT NOJDKeH OBITH BBHINOJHEHBI B
YCTaHOBJICHHBIM npenojaBareneM cpok. KOHCHEKTHl B Ha3HAYEHHBIM CPOK CHAIOTCS Ha
IIPOBEPKY

CpelcTBO, MO3BOJISIONIEE OIIEHUThL 3HAHWS, YMEHHS, HABBIKU U (WJIH) OMBIT JEATEIbHOCTH
00yJaroIerocs mo TUCIHIUINHE.

[pemogaBaTens Ha MOCIEIHEM MPAKTHIECKOM 3aHATHH HATOMHMHAET OOYJAIOIIMMCS, YTO
OHH MOTYT ITOCMOTPETH TepeUeHsb BOMPocoB K TecTy B POC, pasMeIeHHOM 3JIEKTPOHHOMN
HH(POPMAHOHHO-00pPa30BaTeNbHOM cpefle YHUBEPCUTETa, JOCTYIHON 00ydaroImeMycs
Yepes ero JIMIHBIN KaOHHET.

Tect

Jlns opraHu3alMy ¥ MPOBEICHUS MPOMEKYTOYHOH arTecTanuu (B (opMe 3aueTa) COCTaBIISIFOTCS
TUTIOBBIE KOHTPOJIbHBIC 3aJ[aHWs WM WHBIE MaTepHajbl, HEOOXOIUMBIE JUIsl OICHKH 3HAHWH, YMEHHH,
HaBBIKOB M (WJIM) OIBITA JIESATEIBHOCTH, XapaKTePHU3YIOIIUX ATambl (OPMHUPOBAHMS KOMIICTCHIMH B
IPOLIECCE OCBOECHUS 00pPa30BaTEIbHON MPOrPaMMBI:

— IepevYeHb TEOPETUUECKIX BOIPOCOB K 3a4eTy JJIsl OLICHKH 3HAHUH;

— MepeueHb TUTIOBBIX MPOCTHIX MPAKTUYECKUX 3aJaHHH K 3a4eTy I OLICHKH yMEHHIA,

— IepevyeHb TUIOBBIX IMPAKTUYECKUX 3aJaHUH K 3a4eTy JUIs OLECHKH HaBBIKOB M (WJIM) OIbITa
JEATEIbHOCTH.

[lepeueHb TEOPETUYECKUX BOIIPOCOB U MEPEUYHU TUIOBBIX MPAKTUYECKUX 33JaHUH Pa3HOTO YPOBHS
CIOXKHOCTH K 3adeTy oOydaiomuecss MOJIy4aloT B Hayajle CceMecTpa dYepe3 JJIEKTPOHHYIO
uHpopmanroHHo-o6pazoBarenbHyto cpeny KpVKT Upl VIIC (muunblit kabuHeT oOyuaromerocs).

Onucanne npoueayp nNpoBeaeHUs: MPOMeKYTOUYHOM aTTecTauuu B popme 3auera
U OlIeHUBaHNS Pe3yJIbTATOB 00y4eHHUs!

[Tpu npoBeneHNM MPOMEKYTOUHON aTTecTaluyu B (popMe 3ayeTa OyayT UCIOIb30BAHbBI PE3YIbTATHI
TEKYIETO KOHTPOJIS YCIIEBAEMOCTH B TeueHHEe cemecTpa. OIEHOUHBIE CPEICTBA U THIIOBbIE KOHTPOJIHHBIE
3aJJaHUs TEKYIIEro KOHTPOJIsI, MO3BOJSIOT OLIEHUTHh 3HAHUS, YMEHHUS M BJIAJCHHUS HaBBIKAMU/OIIBITOM
ACATCIIbHOCTH 06yqa}onmxc;1 npu OCBOCHUHN OHUCIHMUIIIIMHBI. C LOECJIbI0 HCIIOJbB30BaHUA PE3YJIbBTATOB
TEKYIIEro KOHTPOJs YCHEeBAaeMOCTH, MIpenojaBaTelb IOJCUUTBHIBAET CPEAHIOI OLEHKY YpPOBHS
c(OpPMUPOBAHHOCTH KOMIIETEHIIMI oOyd4aromierocst (CyMMa OLEHOK, IOJTYYEHHBIX OOy4aroIluMces,
JEITUTCS Ha YUCIIO OIIEHOK).

IIIxaja 1 KpUTEPHUHN OLICHUBAHNS YPOBHS C(POPMHUPOBAHHOCTH KOMIIETEHIIMI B pe3yJbTare
NU3YyYCHUS TUCHUIIMHBI IIPH IIPOBEACHUHA HpOMe)KyTO‘IHOﬁ arrecragmumu
B (popMe 3a4eTa 10 pe3yJIbTaTaM TeKYIIero KOHTPOJIs
(0e3 10NOJIHUTEJILHOI0 aTTECTAIIMOHHOT0 MCIIBITAHUA)
CpenHsisi OlIeHKa YPOBHsI C(DOPMHUPOBAHHOCTH KOMITETEHIIUH 110

pe3yJibTaTtaM TeKyIIero KOHTpOJIs

Onenka He MeHee 3,0 W HET HH OJHOW HEYHOBJIETBOPUTEIHHON

OLICHKH 110 TEKYIIEMY KOHTPOJIIIO

Onenka wMenee 3,0 mwim  Todyd4eHa XOTs OBl OJHA

HEY/IOBJIETBOPHUTENbHASL OLICHKA M0 TEKYIEMY KOHTPOJIIO

Ornenka

«3a4YTCHO»

«HEC 3a4YTCHO»

Eciu OIICHKAa YPOBHHA C(bOpMI/IpOBaHHOCTI/I KOMHCTCHI_II/Iﬁ 06yqalomeroc;1 HEC COOTBCTCTBYCT
KPUTCPUAM MOJYUCHHUA 3a4€Ta oe3 AOMOJHUTECIIBHOI'O aTTCCTAHMOHHOT'O UCIIBITAHHUA, TO IMMPOMECKYTOYHAA



arTrecTauus B (hopMe 3aueTa 1o JUCHUIUTMHE IPOBOJUTCS C MPOBEACHUEM aTTECTAllMOHHOTO UCIIBITAaHHS B
dbopMe cobecenoBaHUsl MO MEPEYHIO TEOPETUUYECKUX BOMPOCOB M THUIOBBIX MPAKTHUECKUX 3a7ay (He
Oosee IBYX TEOPETHYECKHUX M JBYX IMpakTHueckux). IIpomexyrouHas arrectauus B (opme 3auera c
MIPOBEJICHUEM aTTECTAIIMOHHOTO HCIBITaHUA B opMe cobeceloBaHUs MPOXOAUT Ha MOCIEIHEM 3aHITHU
10 TUCUUIUINHE.



