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o Yacos no
Bun 3anstuii Yacos o YII VI
AyauTOpHasi KOHTaKTHasA padoTa no
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PaGouas mporpamma AUCHUIUIMHBEI pa3paboTaHa B COOTBETCTBUU C (pelepalibHbIM TOCYAapCTBEHHBIM
00pa3oBaTeNbHBIM CTAHJAPTOM BBICIIETO 00pa3oBaHMs — OakalaBpHAaT MO HAINPABICHHUIO IMOATOTOBKH
38.03.03 YmpasieHune nepcoHaIoM, YTBEPKAEHHBIM npukazoM MuHoOpHayku Poccun ot 12.08.2020
r. Ne 955.

[Iporpammy cocraBuiI:
KaHJ. TEXH. HAyK, JOIEHT, JOIEHT H.B. ®anecesa

Pabouas mporpamma paccMOTpeHa M 0J00peHa AJisi HCIOIb30BaHUS B yueOHOM Mpolecce Ha
3aceqaHuy Kadeaphl «YTpaBlIeHUE TEPCOHATIOMY, TIPOTOKOI OT «11» mast 2023 1. Ne 9.

3aBenyronuii kadeapoi, KaHa. TeXH. HAYK, JOIEHT B.O. KonmaxoB



1 HEJIN OCBOEHUSA JUCHUITINHBI

1.1 Ilean ocBOEHUSI TUCIUIIIMHBI

1 (hopMHUpOBaHNE LEJOCTHOTO CHCTEMHOTO IIPEACTABICHHS O MCHEDKMEHTE KauecTBa KaKk COBPEMEHHON KOHLETIITN
YIIPaBJICHUS]

2 (hopMHpOBaHME KOMIUIEKCA 3HAHUH TEOPETHYECKUX OCHOB U MEPBUYHBIX IPAKTUYECKUX HABBIKOB IIPUMEHEHHS
CpPE/ICTB U METO/OB YIPaBJICHHUS KAYECTBOM MPOAYKIIMHU (TOBAPOB U YCIIYT)

3 (opMHpoBaHME 3HAaHWH HOPMATHUBHOW 0a3bl CHCTEMHOT'O MEHEKMEHTA Ha JKeJIE3HOOPOKHOM TPAHCIIOPTE
(hopMupoBaHre 3HAHUN OCHOBHBIX ITOJIOKEHUH MeXTyHapoaHEIX cTraHaapToB ICO cepun 9000 B obecriedeHNH
KavyecTBa

1.2 3agaun ocBOECHHS IUCUUIIIHHEI

1 M3y4HUTh COBPEMEHHBIE KOHICTIIIMH M MOJICIIH YIIPaBJICHHs Ka4eCTBOM

HayYWTb TPUMEHATh Ha MPAKTHKE TpeOOBaHMs MeXAyHapoaHblx cramaptoB MCO cepun 9000 u HOpMAaTHBHYIO
nokymenraruo OAO «PXK]1» B 001acTH CHCTEMHOTO MEHEPKMEHTa KaueCTBa

3 [HAYUYUTb HOPUMCHATH COBPEMCHHBIC METOALI W HHCTPYMCHTBI MCHCI)KMCHTA Kade€CTBa C M[CJIbIO TOBBIMICHUSA
YAOBJICTBOPCHHOCTHU HOTpe6I/ITeHeﬁ 1 YKPCIUICHUS KOHKypeHTOCHOCO6HOCTI/I OpraHu3anuu

1.3 Iles» BocIUTAHNS U 32124 BOCIIMTATEJILHOM PadoThl B pAMKAX JMCUHHIIJIMHbI

Haqu0-06pa3OBaTenLH03 BOCIIMTAaHUC 06yqafom1/1xcs{

Ienp HayyHO-00pPA30BATEIBHOTO BOCIHUTAHUS — CO3JaHUE YCJIOBUH IS peaM3allidl Hay4dHO-00pa30BaTECIBHOTO
moTeHIMana o0yJaromuxcs B GopMe HACTABHUYIECTBA, THIOTOPCTBA, HAYYHOTO TBOPYCCTBA.

Henp mocTuraeTcs Mo Mepe peleHus B €IMHCTBE CISAYIOIMIUX 3a1a4:

— (l)OpMI/IpOBaHI/Ie CUCTCMHOIO U KpI/ITI/ILIeCKOFO MBIINIJICHUS, MOTHUBaIlMU K 06y‘leHI/IIO, paSBI/ITl/Ie MHTepeca K
TBOPYECKOH HAyYHOW JACATEIEHOCTH;

— CO3IaHHE B CTYACHYECKOH cpene aTMoc(epbl B3aUMHON TpeOOBATEIBHOCTH K OBNAICHAIO 3HAHUAMHU, YMEHHUSAMU H
HaBBIKAMU;

— TOMYJISIPU3AIHsI HAYYHBIX 3HAHUHA Cpear 00yJaromnxcs;

— COIEUCTBHE MOBHIIICHHUIO PUBIICKATSIFHOCTH HAYKH, OAIEeP)KKa HAYTHO-TEXHUIECKOTO TBOPUYECTBA;

— CO3JaHHe YCIIOBHH JUIA MONyYCHHS OOYUYAIOIIMMUCS JOCTOBEPHOW HWH(POPMANHK O TEPEIOBBIX NOCTIDKCHUSIX U
OTKpI)ITI/IHX MHpOBOfI nu OTe‘IeCTBeHHOﬁ HayKI/I, ITIOBBIIILICHUA 3aI/IHTepeCOBaHHOCTI/I B Hay‘IHI)IX IIO3HAHUAX 06 yCT’pOﬁCTBﬁ MI/Ipa
u 00IIeCTBa;

— COBepIHeHCTBOBaHI/Ie OpFaHI/I3aHI/II/I nu HJ'IaHI/IpOBaHI/ISI CaMOCTOXTeHbHOﬁ pa6OTI>I o6yqa}ou1nxc;1 KakK
00pa30BaTeNIbHON TEXHOJOTHH (OPMHUPOBAHUs OYIYIIET0 CIHCIHMAINCTa MyTeM HHIUBUIYaIbHONH [O3HABATEIBHON U
HCCJICIOBATEILCKOM NCATEILHOCTU

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OIIOII

2.1 TpeOoBanus K NpeABapUTeIbHOI NOATO0TOBKE 00y4al0LIerocs:

1 Bb2.0.01(Y) YVueOHas — 03HAKOMUTEIBbHAS IIPAKTHKA

2 Bb2.0.02(H) YuebHas — Hay9HO-HCCIIEAOBATENbCKas padoTa (TOTydIeHUE TEPBUYHBIX HABHIKOB HAYYHO-
HCCIICOBATEILCKON pabOTHI)

2.2 JIucuMnJMHbI M NPAKTHKH, 1JI51 KOTOPBIX OCBOEHHE JAHHOM JUCHUILIMHBI HE00X0IMMO KaK NpeliecTByoLIee:

1 52.0.04(I1x) [Tpon3BoacTBEHHAS — MTPEIUIUIOMHAS IPAKTHKA

2 53.01(/1) [onroToBka K mporeaype 3aluThl BEITYCKHON KBANH()UKAITMOHHONW pabOTHI

3 63.02(/1) 3ammTa BEITYCKHOM KBaTU()UKAIIMOHHOH pabOTHI




3 INTAHUPYEMBIE PE3YJIbTATBI OBYYEHMUSI 11O JUCIUIIVIMHE,
COOTHECEHHBIX C IINTAHUPYEMBIMMU PE3YJIbTATAMMU
OCBOEHUS OBPA3OBATEJIbHOM ITPOT'PAMMBI

Koa n Koa u HauMeHoBaHue
HaHMeHOBaHHeE HHAMKATOPA
IInanupyemble pe3yJbTaThl 00yYeHHsI
KOMIeTeHIINN JAOCTHKEHHS
KOMIIeTeHINH
3HaTh: TEOPETUYECKHE OCHOBBI, COBPEMEHHYIO IIPAKTUKY YIpPABICHHUS |
VK-1 CriocoGen obecrieyeHns] KauecTBa IMPOAYKIWU Ha TNPENPHATHSIX; HOPMATHBHYIO 0a3y
OCYIIECTBIATH JUIsL pa3pabOTKH ¥ BHEJPEHHSI CUCTEMBl MEHEIPKMEHTA KayecTBa; Ha3HAYECHUE
U TOPS/IOK NPOBEJCHUSI BHYTPEHHHX ayIUTOB Ul OLEHKU 3()(EKTHBHOCTH
TIOWCK, VK-1.3 OcymiecTiser A POBEA yIp ) YA 8 » bd
COUTHMECKH CHCTEMATH3ALIIIO (YHKIIMOHUPOBAHUS CUCTEM KadeCTBa; CTPYKTypy HOPMAaTUBHBIX JOKYMEHTOB
p OAO «PX]» B oomactu CMK.
aHaIH3 n | vHOpPMAIMK  PA3ITHIHBIX
YMeTh: OpPHEHTHPOBATBCS B TPEOOBAHUSIX HOPMATHBHBIX JOKYMEHTOB,
CHHTE3 THUIIOB TUIs aHamM3a
., | obecrieunBarOmMX  KadecTBO MNPOAYKIMH  (paboT/yciyr); NPHUMEHATh
nHpOpPMAaLNH, MPOOJIEMHBIX  CHUTYAIlHH. .
WHCTPYMEHTBI W METOJIBl YNPAaBICHHA KAadyeCTBOM B MHPAKTHIECCKOH
MIPUMCEHSTH BripabatbeiBaeT cTpaTeruio .
. % . JEATEIbHOCTH U ISl IPUHATHUS YIIPABICHYECKUX PEIICHUH.
CUCTEMHBIN JEUCTBUH /IS TIOCTPOCHUS .
Bnagers: Metomamm cucremaru3auuu WH(pOpManuy, MONYYEHHOW IIpH
TIOJIXOT JUIsL | aJrOPUTMOB peeHus
peanM3aly MPOWU3BOJCTBEHHBIX IPOLECCOB Ul aHanmM3a  HpOOJIEeMHBIX
peneHus MOCTABJICHHBIX 3a/1a4 M .
HOCTABJICHHbIX CHUTYaIli{; METOJIaMH BBISBJICHUS TIEPBONPUYUH IOSBICHUS HECOOTBETCTBUM
sanay U pa3paboTKH KOPPEKTHPYIOIINX MEPONPUATUH M YNpaBICHUs PHCKAMHU;
CIIOCOOHOCTBIO ~ OCYLIECTBJISITH cOOp, aHanu3 W 00pabOTKy JaHHBIX,
HEOOXOANMBIX A7t o0ecIieueHHs KauecTBa 00BEKTOB MPOHU3BOICTBA
4 CTPYKTYPA U COAEP)KAHUE JUCIHHUITJINHBI
Ounas popma *Kog
K HaumeHoBaHue pazaenos, TeM Yacel HHIUKATOPA
o
U BHJ0B PadoThI Cemectp AOCTHKEHUS
Jlek | IIp Jlab | CP
KOMIIeTeHI[HH
1.0 Pa3nen 1. TpedoBanusi Kk CMK YVK-1.3
1.1 AKTYaJlbHOCTh YIIpaBJI€HUS KaueCTBOM 6 2 2 4 VK-1.3
OCHOBHBIE ~ TIPUHLUIBI  BCEOOLIETO  yNPaBICHUA
1.2 6 2 2 4 YK-1.3
Ka4eCTBOM
1.3 TepMuHONOTHSA B 00/1aCTH yTIpaBICHHUS Ka9YeCTBOM 6 2 2 4 YK-1.3
Bbrnox TpeboBanmit CMK: cpema opraHuzanuu;
1.4 6 2 2 4 YK-1.3
JUIEPCTBO
brox TtpeboBanuit CMK: mianupoBaHHe; CpeacTBa
1.5 6 2 2 4 YK-1.3
obecrnieueHHs
Brok TpeGoBanmit CMK: nmesTenmsHOCTh HA CTaAHAX
1.6 JKU3HEHHOI0 1MKJIa IPOAYKLHHU; OLEHKA PE3yJIbTaTOB 6 3 3 6 YK-1.3
JeATEeNIbHOCTH; YIIy4IlIeHne
2.0 Pazgen 2. Peanuzanus tpe6oBannii CMK YK-1.3
2.1 WHCTpyMeHTHI ynpaBiIeHUs: Ka4eCTBOM 6 2 2 6 VYK-1.3
PazpaboTka KOpPPEKTHUPYIOIIMX MEpOIpHATHI  Ha
2.2 6 2 2 6 YK-1.3
ocHoBe npakTuku OAO «PXK/»
Hroro 6 17 17 38 VK-1.3




5. ®OHJ OHEHOYHbIX CPEACTB JJIsA NIPOBEJEHUSA TEKYIEI'O KOHTPOJISA
YCHEBAEMOCTH W TIPOMEXYTOUYHOM ATTECTAIIUU OBYYAIOIINUXCS IO

TV CIATIIAHE

@DOHA OIIEHOYHBIX CPEICTB IS MPOBEICHUS TEKYIIET0 KOHTPOIIS YCIIEBAEMOCTH U IIPOMEKYTOYHOM aTTeCTaIllH M0 JaHHOH
muctuumEe oopmisiercss B Buae mpmioxeHns Ne 1 x paboueil mporpamMme TUCHMIDIMHBI M Pa3sMEMIAIOTCA B 3JIEKTPOHHOU

nHpopmannonHo-obpazoBatensHOU cpene KpKT Upl'YIIC, moctynHo# 00ydaromemMycs 9epes ero JINIHBIH KaOMHeT.

6. YYHEBHO-METOANYECKOE U HTHOOPMAILIMOHHOE OBECIIEYEHHUE

T CHATITAHBI

6.1 YueOHas qutepaTypa

6.1.1 OcHoBHAas1 JiUTEpaTypa

ABTODBI, W3naTenbcTBO, TO Kom-Bo 3k3. B
3armaBue
COCTaBUTEIHN W3JaHAS OnbmoTexe
VYmupasieHne KadecTBOM. BceeoOmmuii moaxor : .
Mockaa :
6.1.1.1 | Bacuu C.T. YHeOHHK A OaxanaspuaTa ¥ MarMCTpaTypel HsnatenscTBO 100 % ownmaitn
[DnexTponHsIii pecypcel]. - URL: IOpaiir. 2019
https://urait.ru/bcode/425062 panT, ’
YmupaBieHne Ka4ecTBOM : YUEOHHK IS BY30B
[DnexkTpoHHBIi pecypcl. - URL: | Mocksa :
6.1.12 | I'opbamxo E. A. | https://urait.ru/bcode/477910 W31aTenseTBo 100 % onnaiin
IOpaiir, 2021.
VYnpasineHnue KaueCTBOM : yuyeOHUK 1A
GakanaBpoB [OnekTpoHHbld pecypc]. — URL: | Mocksa :
6.1.1.3 | 3exynos A. T https://urait.ru/bcode/425159 M31aTenseTBo 100 % onmaitn
IOpaiir, 2019
6.1.2 JlonotHUTEJIbHAS JUTEPaTypa
ABTODBI, W3 naTenbcTBO, TOI Kon-Bo k3. B
3arnaBue
COCTABUTEIH W3aHUsI oubmoTeke
VYhpaBieHue KadecTBOM YCIyTr : ydeOHMK U | Mocksa :
Kypoukuna 2 .
6.1.2.1 A 1O MIPAaKTUKYM JAJIS By30B [DIeKTpoHHBIH pecypc]. — | M3narenscTBo 100 % ownnaiin
T URL: https://urait.ru/bcode/470280 IOpaiiT, 2021
OKOHOMHUKA KEJIe3HOJOPOXKHOTO  TpaHCIOpTa.
BBoansIif kypc [DneKTpoHHBIH pecypc] : yueOHUK
Tepemmmua H. II. | : B 2 gactax / H. II. Tepemmna, B. A. IToacopus, | Mocksa YMIJ .
6.1.2.2 u Jp. M. T. Hanwunmna, HO. H. CokomoB ; mnox | XIT, 2020 100 % ornalin
penaxuueit H. I1. Tepemmnoit, B. A. Iloncopuna ;
peuenseHT B. A. [lepcuanos. — Yacts 2.
YmopaBieHne ~— KauyecTBOM  MPOAYKIUMH  Ha
JKEJIE3HOJIOPOXKHOM TPAHCHOPTE [DIEKTPOHHBIHM
CoxonoB 0. U. u | pecypce] : yuebnoe mocodue / FO. 1. Cokonos, 3. | MockBa YMIQ N
6.1.2.3 Ip. II. Mexox, WU. M. JlaBpoB [u np.] ; mox | XKAT, 2019 100 % ormaiin
penaxuueit 10. U. Cokonoa ; peuenseHtsl : /. A.
Maueper, K. A. I'pynununa.
IloBenenne moTpeduTenel Ha TPAaHCTIOPTHOM
phIHKE [DJEeKTpOHHBIM  pecypc] yaeOHOe
Coxkounos 0. U. u | mocobue TSt CTYJIEHTOB By30B | MockBa YMI] .
6.124 Ip. XKelesHoJopokHoro  Tpancmopra /  FO. WM. | XKAT, 2018 100% omnaiin
Coxkonos, . M. JlaBpoB ; penensents : T. B.
bormanosa, B. A. Illineun.
VYupasnenue Ka4eCcTBOM TPaHCIIOPTHOTO
oOcmyxuBaHus  [DJEKTPOHHBI  pecypc)
CokouoB 10. U. 1 | yuebHuUK Juis CTYJICHTOB By30B | Mockaa YMIQ .
6.1.2.5 Ip. JKeJlesHoopoxkHoro  Tpancmopra /  HO.  W. | XKAT, 2018 100% onnaiin
Cokono, E. A. UanoBa, 1. M. JlaBpoB ;
peuenseHTsl : [I. A. Maueper, K. A. I'pyaununa.
MeHeKMEHT Ha KeJIe3HOJOPOKHOM TPAHCIIOPTE
OneKTpoHHBIN pecypc] : yueb. mocobme / B. A.
6.1.2.6 Koseipes B. A. u E(OSBIPEI:B, M. I/I.pKO}l;Ia).H]LCK}a/;, A. H. JIucenkos [u Mocxkaa yMIl 100% onmaitn
ap. . KT, 2016
np.] ; mom pemakmuerr B. A. Ko3swpeBa
penenseHT B. A. ITapos.
6.1.2.7 | Maiibopona u np. | OcHOBBI oOecnedeHusi KadecTBa [DneKTpoHHBIN | Mocksa : YMI] 100% onnaita



https://urait.ru/bcode/425062
https://urait.ru/bcode/477910
https://urait.ru/bcode/425159
https://urait.ru/bcode/470280

pecypc] : yuebnuk mis By3oB / B. I1. Maiibopona, | KT, 2015
B. H. Azapos, A. IO. [TanbsueB ; pernenzent lO.
A. YcMaHOB.
PazButne cucTeM  MEHEIKMEHTa  KadecTBa .
6.1.2.8 Kossipe B. A. [DnexTponHslii pecypc] : ydeb. mocobme mis %’MYMH KAT, 100% onmnaita
BVY3o0B/B. A. Ko3sipes.
6.1.3 YuedHO-MeTOANYECKHE PAa3PA0OTKH (B T. Y. UIsI CAMOCTOSATEIbHOI PadoThl 00y4alOIINXCH)
ABTODBI, Kon-Bo k3. B
3arnaBue W3 naTensCcTBO, TO
COCTABUTEIH O6ubmmoTeke
Meroauyeckue MaTepHanbl W yKa3aHUS 110 Il kaOuner
6.1.3.1 ®aneesa H.B. oOyyarolerocs, 100% onnaitn
N3Y4YCHUIO TUCLUIIIIHHBI
90UC
6.2 IlepeyeHb pecypcoB HHGOPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTH «UHTepHET?
bubnuorexka KpMIKT UpI'VIIC : [caiit] / KpacHospckuii MHCTHTYT KEJE3HOIOPOKHOTO TpaHCIopTa — (uinal
6.2.1 UpI'VIIC. — Kpacuosipck. — URL: http:/irbis.krsk.irgups.ru/. — Pesxxum moctyma: mocie aBTopu3anuu. — TEKCT :
3JIEKTPOHHBIN.
OnexrponHas O6udmuorexa «YMIL XKAT» : snexTporHo-OnbmmoTednas cucrema : caiit / ®I'BY IO «Yuebno-
6.2.2 METOIUYECKUH LEHTP MO 00pa30BaHUIO Ha >KEJIE3HOJOPOKHOM TpaHcmopre». — Mocksa, 2013 — 2024. — URL:
http://umczdt.ru/books/. — Pexxum moctyma: mo moammcke. — TeKCT : 3JeKTPOHHBIN.
6.2.3 Znanium : 3J1eKTPOHHO-OnOIMoTEeuHas cuctema : caiit / OO0 «(3HAHUYM». — Mocksa. 2011 — 2024. — URL:
- http://znanium.ru. — Pesxkxum goctyna: mo mojanucke. — TEKCT : 3K TPOHHBII.
6.2.4 ObpazoBarenpHas miatdgopma FOpalT : snexrpoHHas OubmmoTeka : caiit / OO0 «3JIeKTpOHHOE M3ATEIHCTBO
- IOpaiit». — Mockga, 2020. — URL: https://urait.ru/. — Pesxxum nocryna: no nojmnucke. — TeKCT : 2IEKTPOHHBIH.
6.2.5 VYHuBepcuTeTcKas OHOIHOTeKa OHJIAMH : AIIEKTPOHHO-OnOIMoTeuHas cuctema : calit / OO0 «/lupekr-Menunay. —
- Mocksa, 2001 — 2024. — URL.: https://biblioclub.ru/. — Pexxum moctyna: mo nogmucke. — TEKCT : 3JCKTPOHHBIH.
KpacHosipckuii MHCTUTYT KEIEe3HOJOPOXKHOTO TPAHCIOpPTa : [3NIEKTpOHHAs HH(OPMALHOHHO-00pa3oBaTenbHas
6.2.6 cpena] / KpacHosipckuii  MHCTUTYT  JKele3HOJOpOXKHOro — TpaHcmopra. —  KpacHosipck. —  URL:
http://sdol.krsk.irgups.ru/. — TekcT : AIEKTPOHHBII.
6.2.7 HammonanmeHast snekTpoHHass OmOnmoTeka : QenepaibHBIA MpoekT : cait / Munucrepctso Kympryper PO. —
- Mocksa, 2014 — 2024. — URL.: https://rusneb.ru/. — Pexxum moctymna: 1o nofmucke. — TeKCT : 3JCeKTPOHHBIN.
6.2.8 Poccuiickue xenesnsle moporu : odunmanbHbl cat / OAO «PXKI». — Mocksa, 2003 — 2024. — URL:
- https://company.rzd.ru/. — TekcT : 3IEKTPOHHBIN.
6.2.9 Kpacrosipckuit ieHTp Hay4dHO-TexHHYeckord mHpopmanun u 6ubmmorek (KpIIHTUDB) : caiit. — KpacHospck. —
- URL: http://dcnti.krw.rzd. — Pexxum octyna: u3 I0KajabHOW CeTH By3a. — TEKCT : JJIEKTPOHHBIN.

6.3 Ilepevyens MH(POPMANMOHHBIX TEXHOJIOT Ui, MCIIOJIb3Y€eMBbIX IPH OCYIIECTBIEHNH 00Pa30BaTEILHOIO MPoLecca 1o
JUCHHUIIMHE, BKJIIOYAasi epevyeHb NPOrpaMMHOro obecrnedyeHusi 4 HH(POPMANMOHHBIX CHPABOYHBIX CHCTEM

6.3.1 IlepeyeHb 6230BOr0 NPOrPaAMMHOI0 O0ecrieYeHUu st

6.3.1.1

Microsoft Windows Vista Business Russian, aBTopu3annonHsld HOMep ymrieH3uara 64787976ZZS1011, HoMep
nuuensuu 44799789.

Microsoft Office Standard 2013 Russian OLP NL Academic Edition (mor Ne2 ot 29.05.2014 — 100 muuenH3uit; gor
Ne0319100020315000013-00 ot 07.12.2015 — 87 nunensuii).

6.3.2 TlepeveHb cienaJJM3UPOBAHHOIO MPOrPpaMMHOI0 o0ecnedeHns

63.2.1 |

He HCIOJIB3YCTCA

6.3.3 Tlepeyenb MH(OPMALMOHHBIX CIPABOYHBIX CHCTEM

6.3.3.1

lapanar : cnpaBouHO-TIpaBoBas cucteMa : 0aza maHHBIX / OO0 «UIIO «'TAPAHT». — Pexxum mocryma: u3
JIOKAJIbHOM CEeTH By3a. — TEKCT : 3JIEKTPOHHBIH.

6.3.3.2

ABTOMAaTH3UpPOBAaHHAS CHUCTEMa IpaBoBOW HWH(popManuu Ha xene3HomopoxHoM TpaHcmopre (B ACIIMXKT) :
caiitr Koncyneraatllnroc / AO HUUAC. — Pexxum mocTyma: U3 JIOKAIEHOU CETH By3a. — TEKCT : QIIEKTPOHHBIH.

6.4 IIpaBoBBIC 1 HOPMATHBHBIE JOKYMEHTBI

6.4.1

I'OCT P UCO 9000-2015 Cucrembl MeHemxMeHTa KauecTBa. OCHOBHBIE MOJOXKEHUS U CIOBaph [DIEKTPOHHBII
pecypc] : u3naHue oduUIMANbHOE : YTBEP)KAEH U BBeleH B jeiictBue IIpukazom DenepallbHOrO areHTCTBa I10
TEXHUYECKOMY PETyIHPOBaHUIO U MeTposoruu oT 19 mromsa 2012 r. Ne 196-ct. - Mocksa : [0. u.], 2021. - 56 c. on-
line

6.4.2

I'OCT P MCO 9001-2015 CuctemMbl MeHeIKMEHTa KadecTBa. TpeGoBaHUs [DIEKTPOHHBIA pecypc| : H3AaHHE
oduIMaIbHOE @ YTBEpKAeH M BBeleH B jeiictBue Ilpukaszom DenepanbHOro areHTCTBa M0 TEXHHYECKOMY
perynupoBaHnio B MeTpojoruu ot 28 cenrsaops 2015 r. Ne 1391-ct : BBeneH Buepsrie. - Mocksa : [0. u.], 2021. -
31 c. on-line

6.43

TI'OCT P MCO 19011-2021 PykoBonsmue yka3zaHUs 1O ayJuTy CHUCTEM MEHEIDKMEHTa [DJIeKTpOHHBIN pecypc] :
n3gaHue opUIUaIbHOE | YTBEPK/IEH U BBeJeH B nerictBue [Ipukasom Poccrannmapra ot 21 anpeinst 2021 r. Ne 261 -
CT : BBEJICH BIlepBEIe. - Mockaa : [0. 1.], 2021. - 47 c. on-line

7. OMUCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOJIAUMOM 151
OCYHECTBJIEHHUS OBPA30BATEJIBHOI'O ITPOLHECCA 11O JMCIUIIVIMHE

1 Kopnyca A, JI, T, H Kp/KT Upl'YIIC naxonstcs mo aapecy r. Kpacnosipck, yi. Hosas 3apst, 1. 21

2 Y4eOHble ayqUTOpUH Ui NPOBEICHUS 3aHATHI JIEKIMOHHOTO THIA, 3aHATHH CEMHHApCKOTO THIIA, KypCOBOTO
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MIPOEKTUPOBAHKS (BBIMIOJIHEHHSI KYPCOBBIX NPOEKTOB), TPYNIIOBBIX M HWHAWBUIYaTbHBIX KOHCYJIBTALUH, TEKYIIETO
KOHTpOJISI ¥ TPOMEKYTOUHOU aTTeCTalluH, YKOMIUICKTOBAHHBIC CIICIHAIM3UPOBAHHON MEOENIbl0 M TEeXHHYCCKUMH
cpenctBaMu 00ydeHHS (HOYTOYK, MPOEKTOP, JKpaH), CIAYXKAIUMU JUIsl TIPEACTaBIECHUS ydeOHOW WHOpMaIuu
Oonpiiol aymuTopuu. Jlns TpOBeAEHHS 3aHATHI JIEKIHOHHOTO THIIA HMEIOTCS yueOHO-HArIISAHBIE IMOCOOHS
(Ipe3eHTalMK, TUIAKATBI, TAOJUIBI), 00ECHEeYHBAIOIINE TEMATHYECKHE WILIIOCTPALMUA COACPIKAHUS JUCIUIUIUHEL.
MynbTUMeAniiHAS ~anmaparypa, SJEeKTPOHHBIE MPE3CHTALUK, BUICOMATEpUAIbl, JIOCKa, MeJl, BUACO(UIbMBI,
MIPEe3CHTAIIMOHHAS TEXHUKA (IPOEKTOP, IKPaH, KOMIBIOTEP/HOYTOYK), HAIJISIAHbIC TOCOOUS (TIPE3CHTAITIH).

[Tomemenns 11 CAMOCTOSATENBFHON paboThl 00yJarOIUXCS OCHAIIEHB KOMITBIOTEPHON TEXHHUKOH, OIKITIOUYCHHON K
MHPOPMAINOHHO-TEICKOMMYHUKAIMOHHOW ceTn  «HTepHeT», ® o0ecmedeHsl JOCTYIOM B 3JCKTPOHHYIO

uHpOpMannoHHO-00pa3oBaTenbHyto cpeay KpMKT Upl VIIC.
IMomerneHus 17151 CAMOCTOSATENBEHON Pa0OTHI 00YYAFOIIUXCS:
— YUTAJbHBIN 321 ONOIHOTEKH;
— KOMIBIOTEpHBIE Kinacchl A-224, A-409, A-414, J1-203, JI-204, JI-214, JI-404, JI-410, H-204, H-207, T-46, T-5.

4 [TomerneHne 11t XpaHeHUs! U TPOPHIAKTHIECKOT0 00CITy)KUBaHus yueOHoro oobopynoBanust A-307.

8. METOAUYECKHUE YKA3ZAHUA JJIS1 OBYYAIOIIIUXCSA ITO OCBOEHHAIO

JUCUMUIIUHBI

Bun yueOHoit
JIeSITENIbHOCTH

Opranusanust y4eOHO! IeITeTbHOCTH 00yYaroIerocs

Jlexnus

Jlekums (oT nmatuHCKOTO «lection» — 4YreHHe) — BUI ayIUTOPHBIX YUeOHBIX 3aHATHHA. Jlekuws:
3aKJIaIbIBACT OCHOBBI HAYYHBIX 3HAHUI B CHCTEMATH3MPOBAHHOMU, MOCIEA0BATCIHHOM, 0000IICHHOW (hopMme;
pPacKphIBa€T COCTOSHHE M IEPCHEKTHBBI PA3BUTHUSA COOTBETCTBYIOLIEH 0O0JacTH HAyKd U TEXHUKH;
KOHLIEHTPUPYET BHUMaHHE OOydaroluxcsi Ha HauOoJiee CJIOXKHBIX, Y3JIOBBIX BOINPOCAX; CTUMYJIHUPYET
MI03HABATENILHYIO aKTUBHOCTH O0OYUJarOITHXCH.

Bo Bpems NEKIIMOHHBIX 3aHATHH OOYYarONIIMHCS MODKEH YMETh CKOHIECHTPHUPOBATH BHUMAaHHE Ha
M3ydaeMbIX NpoOJieMax W BKIIOYNTH B PabOTy BCe BHIBI NMAMSTH: CIOBECHYIO, OOpa3sHyl0 M MOTOPHO-
JIBUTaTeNbHYI0. J{7s1 3TOro Bech MaTepHall, W3JaraeMblil IperojaBaresneM, oOydaromemycs HeoO0XOIMMO
KOHCIIEKTUPOBAaTh. B  KOHCIEKT pPEKOMEHIyeTCs BBIMCHIBATH ONpPEACICHUS, (OPMYIHPOBKH |
JIOKa3aTenbCTBa TeopeM, GopMyibl U T.I. Ha monsx KOHCIeKTa cielyeT MoMedaTh BONPOCHI, BBIIEICHHBIE
oOydJaromuMcs Al KOHCYJbTallMd C IpernojaBaresneM. BbIBOIbI, MOJy4eHHblE B BHAE (HOPMYI,
PEKOMEHAYETCs. B KOHCIIEKTE MOAYEPKUBATH UIIM OOBOIUTH PAMKOM, YTOOBI JIydIlle 3aoMUHaINCh. [lone3Ho
COCTaBUTh KpPaTKUIl CIPAaBOYHMK, COAEPXKAIIMN ONpeAesieHHs BaXXHEHIIMX MOHATHM M Haubojee uacto
ynotpebisieMbie (HOpMyJIbl AMCHMIUIMHBL. K KaxIoW JeKuuu ciieayer pa3o0paTh MaTepHall Hpeablayieit
nekuuu. V3yuast marepuan mo y4eOHHMKY WMJIM KOHCIIEKTY JICKLUH, CIEAYeT MEPEeXOIMTh K CIEAYIOIEMY
BOIIPOCY TOJBKO B TOM Ciydae, KOT/Ia XOPOIIO YCBOGH MNpenpaymiuid Bompoc. [Ipm 3ToM HEoOXoqmmo
BOCIIPOM3BOIUTE Ha Oymare BCE€ DAacCY)KACHHs, KaKk HMEIoInecs B ydeOHHKE WM KOHCIIEKTE, TaK H
NPOMyIIEHHBIE B CHJIYy HX THPOCTOTHL. Psx BONPOCOB MUCHUIUIMHBI MOXET OBITh BBIHECEH Ha
caMocTosATeNnbHOEe HM3ydeHne. Takoe 3agaHue TpeOyeT ONepaTHBHOTO BBHIIOJIHEHWS. B KOHCHEKTe JeKIui
HEOOXOMMO OCTaBUTh MECTO JUIS OCBEICHMS YHMOMSHYTHIX BOIpPOcOB. OO03HAYMTH BOMPOCHI, TEPMHUHBI,
MaTepHual, KOTOPBIA BBI3BIBAET TPYIOHOCTH, NMOMETUTh M IONBITATbCA HANTH OTBET B PEKOMEHIYyEMOMU
nurteparype. Eciau caMocTosTeNnbHO He yiaeTcesi pa3o0parbesi B MaTepualie, To Heo0X0IuMo c(hopMyTUpoBaTh
BOIIPOC U 33/1aTh NIPENOAABATEII0 HA KOHCYJIBTALUY, HA IPAKTUYECKOM 3aHSTHH.

IIpakTuuec-
KO€E 3aHATHE

[IpaxkTrdeckoe 3aHATHE — BUJ AyAUTOPHBIX YUEOHBIX 3aHATHH, IIeJIeHalIpaBiIeHHas (opMa OpraHU3alun
yueOHOro Tpolecca, MPH peaju3alid KOTOpoW oOydaromuecs M0 3aJaHHI0 W TOJ PYKOBOICTBOM
Nperno/iaBareNs BBHIIOIHIIOT NpakTHYeCKue 3aiaHus. [IpakTuueckue 3alaHusi HalpaBlieHbl HAa yriryOyieHHue
HaY4YHO-TCOPETUUCCKUX 3HAaHUHU U OBJIAJICHUC ONPEACICHHBIMU METOJaMU pa6OTI)I, B IPOLECCEC KOTOPBIX
BbIPA0ATHIBAIOTCS YMEHHUS M HABBIKU BBIMIOJIHEHHUS TE€X WM MHBIX yueOHbBIX JCHCTBUI B JaHHOH cepe HAyKH.
[pakTHueckue 3aHSATHS Pa3BUBAIOT HAYYHOE MBIIIICHHE W PeYb, MO3BOJSIIOT TMPOBEPUTH 3HAHHUS
00y4YaroIInXCsl, BBICTYMAIOT KAaK CPEJICTBA ONEPATHBHON OOpAaTHOM CBS3M; ENb MPAKTHYECKUX 3AHATHU —
yrIyONIsaTh, PACUIUPSATH, NETAIU3UPOBATH 3HAHHS, MOJYyYCHHBIE HA JIEKIUH, B O0O0OOIICHHON (opMme u
COJICUCTBOBATH BBIPAOOTKE HABBIKOB MTPO(ECCHOHAIBLHOMN JIESITENbHOCTH.

Ha mnpakTuyeckux 3aHATHSIX M[MOJPOOHO PAaCCMATPUBAIOTCS OCHOBHBIE BOMPOCHI JTUCIUILIHHBI,
pa3OuparoTcsi OCHOBHbIE THIBI 3a7ad. K KakJAOMy MPakTHYECKOMY 3aHSTHIO CIEIyeT 3apaHee
CaMOCTOATEIbHO BBITIOJTHUTE JOMAIIHEEC 3aJJaHUEC U BBIYYUTH J'leKHPIOHHBIﬁ marepuall K CJ'IC]Iy}OH_IGﬁ TEME.
CHucTeMaTHYECKOE BBIIOJITHEHHUE JOMAaIITHUX 3a}13HI/Iﬁ 00s3aTEIBHO M SIBIISIETCSI  BAXXHBIM q)aKTOpOM,
CHOCOOCTBYIOIIMM YCIIEITHOMY YCBOSHHUIO TUCITUTIIIHEI.

Ocoboe BHHMMaHuE cleAyeT oOpamath Ha OMNpEIeJIeHHEe OCHOBHBIX TIOHSATHUH JHUCIUTUIMHEIL.
OO6ydaronmiics JOJDKSH NOApoOHO pa3dupaTs NPpUMEPHI, KOTOPHIE TOSCHSIOT MOHATHSL.

CamocTos-
TeJabHas
pabora

O6yuenne mo mucuuiuimHe «CHcTeMa MEHEIKMEHTa KadecTBa» IPelyCMaTpHUBAacT AaKTHBHYIO
CaMOCTOSATENFHYI0 paboTy oOydaromierocs. Ha camocrosTensHyr0 paboTy OTBOOUTCS 38 4ac MO OYHOM
tdopme oOyuyenus. B pasnene 4 pabodeld mporpammbl, KOTOphIA HasbiBaeTcsi «CTPYKTypa W COIEpKaHHE
JICHUTUIAHBI», BCE Yachl CAMOCTOSITEIBHON PabOTHI pacIUCAaHBI IO TEMaM H BOIPOCAM, a TAaKXKe yKa3zaHa
HeoOXxonmuMasi ydeOHas juTeparypa: oOydaromuics u3ydaeT y4eOHBIA MaTepuall, pa3doupaeT MpHUMEpHl U
peliaeT pa3HOYPOBHEBBIC 3aJauyd B paMKaxX BBIIIOJHEHHS Kak OOMIMX JOMAIIHUX 3aJaHuid, TaK H
WHIUBUAYyTGHBIX noMamrHuxX 3amanmid (M3). [lpu BeIIONHEHWH MOMANTHUX 3aJaHUi oOydaromemycs
clelyer OoOpaTHUThCSA K 3ajadaM, pPEIICHHBIM Ha TNPEABIAYNIUX MNPAKTUISCKUX 3aHATHSIX, PEIICHHBIM




JOMAaIIHUM paboTaM, a TaKKe K MpUMepaM, IIPUBOJUMBIM JIEKTOpoM. Ecii 3Toro OyzmeT HemocTaTouHo Ui
BBITIOJTHEHHS BCEH pabOThI MOXKHO JOTOJHUTENBEHO BOCTIONIB30BATHCS yIEOHBIMU ITOCOOUSIMH, TPUBEACHHBIMU
B pasnene 6.1 «YueOHas muteparypay». Eciam, HeCMOTpS Ha M3ydeHHBIH MaTepHall, 3aJlaHue BBHITIOJHUTD HE
yZIaercsi, TO B O0S3aTEIIBHOM IOPSAAKE HEOOXOAMMO IOCETHTh KOHCYNIBTAlMIO MPETOAaBaTes, BEIYILETO
MPaKTUIECKUE 3aHITUS, U/UITH KOHCYIBTAIHIO JIEKTOPA.

W3 nomxHBl OBITH BBHIMOJHEHBl OOYYAIONIMMCS B YCTAHOBJICHHBIE NPETOAABATENEM CPOKH B
COOTBETCTBMM C TpeboBanusiMu K odopmiennto KP  (tekctoBoi 1  rpaduueckoil  uacreil),
chopmynupoBanHeiM B Ilonoxenun «TpeOoBanust Kk OQoOpMIICHHIO TEKCTOBOM M  rpaduyeckoi
JoKkyMeHTauu. HopMOKOHTPOIIBY.

Oo0yuarommuiics 04HO# (popMbI 00y4eHHUS BBINOJIHSCT:

6 cemectp

CamocrositensHas pabora oOydaromMXcs TNPEAIoNaracT CaMOCTOSATEIBHOE H3YUCHHE OTHENBHBIX TEM,
JOTONTHUTENBHYI0 HMX TOATOTOBKY K Ka)KIOMY NPAaKTHUECKOMY 3aHATHIO, TEKYIIEMY KOHTPOIO 3HAHHWH,
BeImoHeHne M/13 1 cooTBeTCTBYET rpaduKy N3ydeHus IPOTpaMMbl TUCIUIIIHHBL.

NA3 Ne 1 «Pa3paboTka ceTH TMPOIECCOB TPEANPHUATHS». 3aJaHds pa3MEIIeHB B AIIEKTPOHHOM
nHpopmannonHo-oOpazoBatensHOi cpene KpWKT HWpI'VIIC, mocrymHOW oOydaromeMmycss depe3 ero
JMYHBIA KaOWHET.

3auer

3aueT 0OydJarOIIMICS MOIYyYaeT MO pe3yiabTaTaM TEKYIIeld yclieBaeMOCTH B TedeHHue cemectpa. s
9TOr0 B TEUCHHU CEMECTpa OOYHAIOIIWICsS NOJDKEH YCIICIIHO BBINOJHHUTh KOMILIEKC TECTOBBIX 3aJaHUi,
KOTOpBIE IIPEJCTAaBICHbI B BUJE KOPOTKHUX 3aaa4. [IpuMeps! TecTOBBIX 3aaaHuil mpeacrasiensl B OC.

Jlnsi BBINOSTHEHUsI TECTOBBIX 3aJaHWil 0OydYalomuiics JOJDKEH 3HATh MOHSATUHHBIM ammapar AaHHOH
JUCUUILIMHBI, (OPMYJIMPOBKM OCHOBHBIX INPAaBUJI U 3aKOHOB, YMETh MX NPHMEHSTH NPH PEUICHHH 33/1ad.
OTBeT AOJKEeH ObITh HOJHBIM U apryMEHTHPOBAHHBIM. B XoJje 3aHATHH M CEeMECTPOBBIX KOHCYJIBTAIHH
o0yyaromuiics UMeeT BO3MOXKHOCTh pa30o0paThCcsi ¢ HEMOHSATHBIMU €My BONPOCAMHM 110 JJAHHOW JTUCLUILIMHE
P ITOMOIIY TPETIOo1aBaTes.

[omydnB 3amaHne, BHUMATEIbHO NPOYHMTAWTE ITOCTAHOBKY 3aladydl W BONPOCHL. PemreHune 3amaum
HEOOXOINMO COIIPOBOXKIATh pAacdCTHBIMA CXEMaMH, JIOTHYECKH BBICTPOCHHON IOCIEA0BATEIHLHOCTHIO
pemienust. OTBeT JOMKEH OBITH 4eTKO chopmynupoBaHHBIM. OLEHKa BBICTABIAETCS B COOTBETCTBHUHU C
KPUTEPUSIMU OIICHUBAHUS, OIpeeieHHBIMA B (poHae omeHouHbIX cpencts (IIpmmoxenue Ne 1 x paboueit
pOorpaMMe TUCIUIUINHBI).

Komruiekec y4eOHO-METOAMYECKUX MATepPHAIOB MO BCEM BHUAAM Y4YeOHOH JAEATEIBHOCTH, MPEAYCMOTPEHHBIM paboueit
MpOrpaMMOil TUCIMIUIMHBL, pasMeIleH B 3JCKTPOHHOW WHGpOpMaNnOHHO-00pa3zoBareiapHoii cpene KpHKT UpI'VIIC,
JTIOCTYIHOM 00yYaroIeMycs 4epe3 ero JUYHbI KaOuHeT




Ipuiaoxenue 1 k paGoueil nporpamMme 1mMo JMCHMUILUIMHE
b1.0.17 Cuctema MeHeIKMEHTA Ka4eCcTBa

OOHA ONEHOYHBLIX CPEACTB

AJSA MIPOBECACHUSA TEKYIIECI0 KOHTPOJIA yCII€EBACMOCTHA
H HpOMe)I(yTO‘lHOﬁ arTrecrauuu 1o AMCUUIIJINHE

b1.0.17 Cucrema MeHEIKMEHTA Ka4eCcTBAa



1. O0mue noJioKeHus

®ona oueHouHblx cpencts (POC) saBisieTCs] COCTAaBHOM YacThi0 HOPMATHBHO-METOAMYECKOTO
o0ecreyeHrs CUCTEMbI OLICHKU KaueCTBa OCBOCHHUS 00yJaroUMuUCs 00pa3oBaTeIbHOM MPOrpaMMBl.

@DOHJT  OIEHOYHBIX  CPEICTB  MPEAHA3HAYEH JUIS  HWCIOJIB30BAHHUS  OOYYaIOUTUMHUCH,
npenonasarensamu, agmuauctpanuein KpHKT HpI'VIIC, a taxke CTOPOHHMMH 0OOpa30oBaTeIbHBIMHU
OpraHM3alMsIMHU IS OLIEHWBAaHUs KadecTBa OCBOCHHS OOpa30BATENbHOW NPOrpaMMbl M yPOBHS
c(hOpMHUPOBAHHOCTH KOMIIETEHIIUH Y 00yUYaOIUXCs.

3anagamu ®OC sBidOTCS:

— OLIEHKA TOCTHKEHHUI 00yJaromuxcsi B IPOIecce U3yYeHUS TUCHUTUIHHBL;

— o0ecrieyeHne COOTBETCTBUSL PE3Y/IbTATOB OOy4eHHUs 3agadaMm Oyaymied mpodeccnoHaIbHOR
NESITEIbHOCTH 4epe3 COBEPIICHCTBOBAHUE TPAJULMOHHBIX W BHEJIPEHHE HHHOBALIMOHHBIX METOJIOB
o0yueHus: B 00pa3oBaTebHBIN MpoLece;

— CaMOIIOITOTOBKA U CAMOKOHTPOJIb O0y4aloUIuXcs B Mpoliecce 00yueHusl.

@DOHJT OIEHOYHBIX CPEeACTB CHOPMUPOBAH HA OCHOBE KIIFOYECBBIX IPUHIIUIIOB OIICHUBAHUS:
BaJIMIHOCTh, HAJIE)KHOCTh, 00bEKTUBHOCTH, 3(PPEKTUBHOCTD.

st otieHKH ypoBHS C(HOPMUPOBAHHOCTH KOMIIETEHIIUIN UCIIONB3YETCS TPEXYPOBHEBAsI CUCTEMA!

— MUHUMAJbHBI yYPOBEHb OCBOCHUS, 00S3aTelIbHBIA IS BCeX OOY4YaIOIIMXCS MO 3aBEPUICHHUIO
OCBOCHHS 00pa30BaTEIbHON MPOTrPaMMBbI; JaeT 00IIee MPEACTaBICHHE O BUIE ACSITEIbHOCTH, OCHOBHBIX
3aKOHOMEPHOCTSIX (PYHKIIMOHUPOBAHUSA OOBEKTOB MNPOPECCHOHATBLHOM NEATEIbHOCTH, METOJ0B U
AJITOPUTMOB PEILICHUS MPAKTUUECKUX 3a/1a4;

— 0a30BbIil YPOBEHb OCBOCHUS, MPEBHIIICHNE MUHUMAIBHBIX XapaKTEPUCTUK CHOPMHUPOBAHHOCTHU
KOMIICTCHIIMM; TO3BOJSIET pellaTh THUIOBBIE 3aJauyd, MPUHUMATh NPOPECCHOHAIbHBIE U
yIpaBICHUYECKHUE PEIICHUS 110 U3BECTHBIM AITOPUTMAaM, MPaBUIaM U METOIUKAM;

— BBICOKHH YpPOBEHb OCBOCHHS, MaKCUMaJIbHO BO3MOKHAsl BBIPAKEHHOCTh XapaKTEPUCTHUK
KOMIIETEHIINI; MPEANoiIaraeT roTOBHOCTh pellaTh MPAKTHUYECKHE 3aJa4d IMOBBIIICHHOW CIOXHOCTH,
HETHUIIOBBIC 3a/1a4l, MPHHUMATh NPOPECCHOHATBHBIC W YIPABICHYCCKHE PEIICHUS B YCIOBHUAX
HEMOJHOW OMPEIEICeHHOCTH, MPH HEJOCTaTOYHOM JIOKYMEHTAJIbHOM, HOPMAaTUBHOM M METOJAMYECKOM
o0ecrevyeHunu.

2. IlepeyeHb KOMIETEHIIUI, B (POPMUPOBAHUN KOTOPBIX YyYACTBYeET AUCIUILINHA.
IIporpaMMa KOHTPOJIbLHO-OLEHOYHBIX MEPONIPUATHH.
IHoka3aTen OLleCHUBAHUSA KOMIIETCHIUI, KPUTEPUH OLICHKH

Jucuumirza «CucteMa MEHeKMEHTa KauecTBa» y4acTBYeT B (POPMUPOBAHUN KOMITETEHIIMHA:
VYK-1.3 OcymectBisieT cucreMaru3anuio UHQOpMAIMKA PA3IUYHBIX TUIIOB IS aHaIn3a MPOOIEMHBIX
cutyauuid. BeipaGaTbIiBaeT cTpaTteruto JeHCTBUN I MOCTPOSHHSI aJrOPUTMOB PELICHHS MMOCTABIEHHBIX
3a1a4

IIporpaMmMa KOHTPOJILHO-OLICHOYHBIX MEPONIPUATHI 04HasA opma 00yueHust

Haumenosanue Kon
OOBEKT KOHTPOJIA HaunmenoBanue
KOHTPOJIbHO- MHJIIKaTopa
Ne | Henens (monsATHE/TEM/pA3EN U T.1. OILIEHOYHOT'O CPEJCTBA
OILIEHOYHOTO JIOCTHKEHUS «
JIACITUTUTHHBI ) (dpopma mpoBeneHUST*)
MEpONPHATHS KOMITETEHINH
6 cemecTp
1 Pa3gen 1. TpedoBanuss k CMK YK-1.3
1.1. AkTyanpHOCTb yHpaBIeHUsS KoHcnekr (mucsMeHHO)
Ka4eCTBOM 3ananus
Texymumii PEKOHCTPYKTHUBHOTO
2 1-2 VK-1.3
KOHTPOJIb YpOBHS (TUCHMEHHO)
TectupoBanue
(TMCBMEHHO)
1.2. OcHOBHBIE ITPUHITUITEI BCEOOIIETO KoncrnekT (micsMeHHO)
YIpaBIEHUS Ka4e€CTBOM 3amaHus
Texymmuit €KOHCTPYKTHUBHOT'O
3| 34 Y VK-1.3 P Py
KOHTPOJIb YpOBHS (TUCHMEHHO)
TectupoBanue
(TMCBMEHHO)




1.3. TepmuHOIOTHS B 00JIACTH KoHcnekT (micbMEeHHO)
YNIPaBIECHUS KAYECTBOM 3aganus
Texynmii €KOHCTPYKTUBHOTO
4 | 56 i VK-1.3 P Py
KOHTPOJTb YpOBHS (TUCHMEHHO)
TectupoBanue
(TMCHMEHHO)
1.4. Brnox tpeboBannit CMK: cpena Koncrekt (mcrMeHHO)
OpraHM3ali1; JIUIEPCTBO 3ananus
Texymuii €KOHCTPYKTHUBHOTO
5 | 78 T VK-1.3 P Py
KOHTPOJIb YpOBHS (IIMCHMEHHO)
TectupoBanue
(IMCBMEHHO)
1.5. bnok TpeboBanuii CMK: KoHcnekT (muchsMeHHO)
IUTAaHUPOBAHUE; CPEACTBA 3agaHus
Texymmii obecrieueHus €KOHCTPYKTUBHOIO
6 | 9-10 T VK-1.3 P 124
KOHTPOJIb YpOBHS (TCEMEHHO)
TectupoBanue
(TMCHMEHHO)
1.6. brok TpedoBannit CMK: KoHcnekT (micbMEHHO)
JEATEIFHOCTD Ha CTAANAX 3agaHus
7 11-12 Texymmii JKM3HEHHOTO IIUKJIA MIPOTYKIIUH; VK-13 PEKOHCTPYKTHBHOTO
KOHTPOJIb OLICHKA pe3yJbTaToOB ' ypOBHS (IIMCEMEHHO)
JIeSITEIIbHOCTH; YITy4IlleHHE TectupoBanue
(IMCBMEHHO)
Texymuii Pasnen 2. Peanu3zanusi TpedoBaHuii
8 VYK-1.3
KOHTPOJIb CMK
2.1. IHCTpyMEHTHI yIpaBJIeHUs KoHcnekT (mucsMeHHO)
KaueCcTBOM 3anaHus
Texymumii €KOHCTPYKTHBHOT'O
9 | 13-14 v VK-1.3 P 24
KOHTPOJIb ypOoBH (TICEMEHHO)
TectupoBanue
(TMCHMEHHO)
2.2. Pa3paboTKa KOPPEeKTUPYIOIINX Koncrekt (mucrMeHHO)
MEPOIIPUATHI HA OCHOBE 3ananus
10| 15-16 Texymuii npaktuku OAO «PXK» VK-13 PEKOHCTPYKTUBHOI'O
KOHTPOJIb YpOBHS (IMMCEMEHHO)
TectupoBanue
(IMCBMEHHO)
Pa3nen 1. TpedoBanusa k CMK
ATTecTamus — Pasen 2. Peanusanus TpeboBanmii Ilepedens TeopeTHiecKux
11 17 YK-1.3 BOIIPOCOB U MPAKTUYECKUX
3a4eT CMK o
3aaHui K 3a4eTy (YCTHO)
Onucanue nokaszarejie 1 KpuTepueB OLEHMBAHUSA KOMIIeTCHIUIA.
Onucanue mMKaJ OeHUBAHNUA

KOHTpOJIB KadyeCTBa OCBOCHHA JUCHMIIIIMHBI BKIKOYAaCT B cebs TGKYH_[I/Iﬁ KOHTPOJIb
YCIIEBAEMOCTH M MPOMEKYTOYHYHO  aTTECTAlMI0. TEeKylHil  KOHTPOJIb  YCIIEBAEMOCTH U
MMPOMCIKYTOUHAA aTTeCTalud O6y‘{aIOILII/IXC$I MMpOBOIATCA B HCJIAX YCTAHOBJICHHA COOTBECTCTBUA
JOCTUKEHHUM 00ydarouxcsl HO3TaHbIM TPEOOBaHUAM 00pa30BaTEIbHON MPOrpaMMbl K pe3ysbTaTamM
o0y4yeHus U GOPMHUPOBAHUS KOMITETEHLIUH.

Tekymuii KOHTPOJIb YCIIEBAEMOCTH — OCHOBHOM BHJI CHCTEMAaTHYECKOW TMPOBEPKW 3HAHUU,
YMEHUH, HaBBIKOB OOyYaromMxcs. 3ajada TEKYIIEro KOHTPOJs — OINEpPaTUBHOE U pEryJsipHOe
ynpaBieHHe y4eOHOM NesATeNbHOCThI0 O0YUYaOUIMXCsS HA OCHOBE OOpaTHOM CBA3M U KOPPEKTUPOBKHU.
PCSyﬂBTaTBI OLICHUBAHUA YYHUTBIBAOTCA B BUIC CpC,[[HGfI OIICHKU ITpU MMPOBCACHNUU aTTCCTAlNU.

JInst olleHWBaHUs PEe3yIbTAaTOB OOYYEHHS HCIIOIB3YETCS IBYyXOayutbHas («3a4TeHO» U «HE
Sa‘{TeHO») u I-IeTI:IpCX68.J'I.]'H>H2[$I IIKajia (((OTJ'II/I‘-IHO», «XOpouIo», «KYHAOBJICTBOPUTCIIBHOY,
«HEYJIOBJIECTBOPUTEIHHOY).

IlepeueHb OLIEHOUHBIX CPEICTB CHOPMUPOBAHHOCTH KOMITETEHIIMI NPEACTaBIEH B TAOIHUIE

HaumenoBanue IIpencraBnenue
Kpartkas xapakrepucruka
Ne OLICHOYHOI'O OLCHOYHOTO CPpEACTBA

OIIEHOYHOTO CpPEICTBA
CpeacTBa B et B ®OC




Texyuiuii KOHTPOJIb YCNIEBAEMOCTH

Cpenctao, TO3BOJISIONIEE OLICHUBATh u

JUArHOCTUPOBATH YMEHUS CUHTE3UPOBATH,

aHAIN3UPOBATh, 000011aTh bakTuuecKuit u | Tunossle 3amanusg
3ananus TEOPETUUECKUH  MaTepuayl ¢  (OPMYIHPOBAHUEM | PEKOHCTPYKTHBHOTO
PEKOHCTPYKTUBHOI'O | KOHKPETHBIX BBIBOJIOB, YCTAHOBJIEHHEM MPUYUHHO- | ypoBHs (MY K
YpPOBHS CJICZICTBEHHBIX CBSI3EH. MPAKTAYECKUM

MoseT OBITh HCIONB30BAHO /Il OLCHKH 3HAHWM, | 3aJIaHUSIM)

YMEHUH, HABBIKOB M (WJIH) OMbITa JEATEILHOCTH

00yJaromuxcs

CpenctBo, mo3Bojstomee (GopMHUpOBaTH W OLECHHUBATh

CIIOCOOHOCTH 00YYAIOMIETOCS K BOCIIPHUATHIO, 000OIIEHHIIO 1
Koncnexr aHaM3y uH(popManuu. TeMEI KOHCIICKTOB 110

N . | mucummmHe

MoskeT OBITh MCIIOJIE30BaHO ISl OICHKU 3HAHWH U YMECHUU

00yJaronmxcs

Cucrema cTaHOAPTHU3UPOBAHHBIX 33/JaHWH, ITO3BOJIIONIAS

AaBTOMAaTHU3HUPOBATH MPOLEAYPY NU3MEPEHHS YPOBHS 3HAHUN U
Tect YMEHHN 00yYaroIerocs. DOHJ TECTOBBIX

MoskeT OBITh WCTOJB30BAHO IS OICHKW 3HAHWW, YMEHHH, | 3aJaHUi

HAaBBIKOB M (WJIN) OTBITA IEATEIHHOCTH 00yJatoNTXCs

IIpomexyTOYHAasI aTTECTAHSA

CpenctBo, TMO3BOJISAIONICE OICHUTh 3HAHWS, yMeHus, | [lepedyeHb

HaBBIKOB W (WJIM) OIBITA AESITETFHOCTH OOYYArOIIErocs MO | TEOPETHUECKUX
3auer JUCTIATIITIHE. BOTIPOCOB U

MoxeT ObITh HCIOJIB30BAHO JJISI OLIGHKW 3HAHWH, YMEHHH, | MPaKTHYECKUX

HAaBBIKOB M (MJIN) OIBbITA ICATSIBHOCTH 00yYatONTUXCs 3aIaHUM K 3a4ETy

Kpurtepnu u mxajibl olleHUBAHUSI KOMIIETEHIUI B pe3y/ibTaTe H3y4YeHUsl JUCHUIIJIHHbI
NIPH NPOBeleHNH MPOMeKYTOYHOH aTTecTannu B (popme 3adera. lllkana oneHnBaHUA YPOBHS

OCBOCHHUS KOMIIeTEeHIIUH

HIxansr
OILICHUBAHUS

Kputepuu onenuBanus

YpoBeHb
OCBOCHHS
KOMIIETSHIINN

«BadYTCHO»

OOyuatomuiicss NpaBUJIBHO OTBETHJ HAa TEOPETUYECKHUE BOIIPOCHI.
[Tokazan oTnuyHBle 3HAHUS B pamMKax ydeOHoro matepuana. [IpaBuisHO
BBIIIOJIHWJI IIpaKTHYEeCKue 3ajaHus. lloka3zan OTIMYHBIE YMEHMS W
BIIa/ICHNS] HAaBBIKAMU MPUMEHEHHS MOJIYYEHHBIX 3HAHUM W YMEHWI NpH
peuieHuH 3ajad B pamkax ydeOHoro wmarepuana. OTBeTHS Ha BCe
JIOTIOJIHUTENIBHBIE BOIIPOCHI

Bricokuii

OOyuatommuiicst ¢ HeOOJIBIIMMU HETOYHOCTSIMUA OTBETHII Ha
TeopeTnueckue Bonpockl. Ilokazan xopouue 3HaHUS B paMKax yuyeOHOro
Mmatepuaia. C HeOONBITMMH HETOYHOCTSIMU BBITTOJTHHII TPAKTUYECKUE
3amanus. [lokaszan xopourue yMeHHs U BiIaleHUS] HABBIKAMU IPUMEHEHUS
MOJTYYEeHHBIX 3HAHUM W YMEHUH NPH PELICHNH 3a/1a4 B paMKaX y4eOHOro
Mateprana. OTBeTHI Ha OOJIBIIMHCTBO JOTIOJHUTENIBHBIX BOIPOCOB

bazoBriit

OOy4aroIIUiCs ¢ CyIIECTBEHHBIMU HETOUHOCTSIMU OTBETHUII Ha
TeopeTuueckue Bonpockl. [lokazan y10BIeTBOPUTENbHBIC 3HAHUS B
pamkax ydaeOHoro matepuana. C CyliecTBeHHBIMA HETOYHOCTSIMH
BBINOJIHUJ TTpakTUUecKre 3a1anus. [lokazan yJ10BJIe€TBOPUTETbHbBIE
YMEHHUS U BJIaJI€HUS HABbIKaMHU IPUMEHEHUS TOJYYEHHBIX 3HAHUN U
YMEHUU NIPU PEIICHUH 33]1a4 B paMKax yuyeOHoro marepuana. Jlomyctun
MHOTO HETOYHOCTEW MpU OTBETE HA JIOTIOJIHUTEIbHbBIE BOITPOCHI

MuHuMaIbLHEIN

«HE 3a4TCHO»

OOyuvaromuiics Tpu OTBETE Ha TEOPETHYECKHE BOMPOCH M TPH
BBITTOJIHEHUN MPaKTUIECKUX 3aaHui MPOJIEMOHCTPHPOBAT
HEJIOCTaTOYHbIM ypOBEHb 3HAHUM W YMEHHH NpH pELIeHWH 3a1ad B
pamkax y4eOHOro wMarepuana. I[lpm oTBeTax Ha JIOTOJNHUTEIBbHbIC
BOIPOCHI OBLIO JIOMYIIEHO MHOXKECTBO HENPaBHIBHBIX OTBETOB

KoMmnerenus
HE
chopMupoBaHa

Kpurtepnu u mkajibl olleHUBaHUS Pe3y/IbTATOB 00yUYeHHs IPH NPOBeAeHUH




TEKYIIEro KOHTPOJIA YCIIEBACMOCTH

Kputepun u 1mkana olleHUBaHNs KOHCIEKTA

IIIkasa oreHUBaHUSA

Kpurepuu orneHnBanust

«OTJIIMYHO»

«XOPOIIIO»

«YIOBJIETBOPUTEIILHO

«3a4YTCHO»

Koncnekr monubiii. B KOHCHIEKTHpyEeMOM Martepuaie BbIIENICHA
TJIaBHAS U BTOpOCTETIeHHas H(pOopManus. Y CTaHOBJICHA JIOTHYECKas
CBSI3b MEXIY JJIEMEHTaMH KOHCIEKTHpyeMoro martepuana. JlaHbl
OTpe/ICTICHNsI OCHOBHBIX TIOHATUH; OCHOBHBIC (hOPMYJIIBI TIPUBEICHBI
C BBIBOJIOM, JaHa TreOoMeTpuYecKas wWunocTpanus. I[IpuBeneHb
MIPUMEPHI

KoHcnekT mnonselii. B KOHCHEKTHpyEMOM Marepualie BblAC/ICHA
[JIaBHAass M BTOPOCTCNCHHAas WHGOpMaIus. YCTaHOBJICHA HE B
mosiHOM ~ oOBeMe  JIOTHYEeCKas CBSI3b  MEXIY  DIEeMEHTaMHu
KOHCIEKTHPYEeMOTo MaTepuaia. JlaHel ompemeneHuss OCHOBHBIX
MOHSITUH; OCHOBHBIC (POPMYJIBI TPUBEACHBI O€3 BHIBOJA, YaCTUYHO
JaHa TreoMeTpuueckas wWuUIocTpauusa. llpumepsl mpuBEACHBI
YaCTHIHO

KoHcnekT He mnonHbIA. B KOHCHEKTUpyEMOM MaTepualie He
BBIJIeNiCHA TJIaBHass W BTopocTeneHHass wuH(popMmauus. He
YCTaHOBJICHA JIOTHYECKast CBSI3b MEXAY 37eMEHTaMU
KOHCIIEKTUpyeMOro wMatepuana. JlaHbl ONpeaeneHuss OCHOBHBIX
MOHSATHI; OCHOBHBIE (OPMYIBl MpHUBEICHB 0Oe3 BHIBOAA, HET
reoMeTpUYeCKoi munocrpaiuu. [IpuMepsl OTCYTCTBYIOT

«HEYJOBJIETBOPU-
TEJIBHOY»

«HE 3a4TCHO»

Koncmektr He ynoBneTBOpseT HHM OIHOMY U3 KPHTEPHEB,
[IPUBEACHHBIX BbIIIE

Pa3HoypoBHEBBIE 3a/1aHUS (33aHNUSI PEKOHCTPYKTUBHOTO YPOBHS)

[IIxana oneHuBaHus

Kputepuu onienuBanus

«OTJIIMYHO»

«XOPpOIIO»

«YAOBJICTBOPUTCIIBHO»

«3aYTCHO»

OOydJarInuicss u3jgaraeT Marepuall JIOTHYHO, T'PaMOTHO, 03
omuO0K; CBOOOTHOE BIajeeT MpodeccCHoHaThHONH TEPMHUHOIOTHEH;
yMeeT BBICKa3bIBaTh M OOOCHOBATH CBOW CYXKACHHS; JTaeT YETKHH,
HOHHBIﬁ, HpaBHJII)HbII;'I OTBET Ha TCOPCTUUYCCKUC BOIIPOCHI;
OpraHu3yeT CBsA3b TEOPHH C MPAKTUKOM

OOyuatomuiicss TPaMOTHO H3JIaraeT MaTepHual; OpPHEHTHPYETCS B
MaTepuaie;  BiajgeeT  NpOQECCHOHANBHOW  TEPMHHOJIOTHEH;
OCO3HaHHO MPUMEHSET TEOPETUYECKHE 3HAHUS ISl pelleHus Keica,
HO cojlepxaHue u (opMa OTBETa MMEIOT OTAENbHBIE HETOYHOCTH.
OtBer o0y4aromerocs MpaBUIbHBINA, HOIHBIH, C HE3HAYUTEIbHBIMU
HETOYHOCTSIMHU WJIM HEJIOCTATOYHO MOJTHBIN

OOyuarommuiics u3naraeT MaTepuai HEMoJIHO, HENOCIeI0BaTeIbHO,
JOIyCKaeT HETOYHOCTH B OIpPEACICHHU IOHSATHH, B NPHUMEHEHUH
3HAHMU JUISL peIIeHUs Keiica, He MOXKET JI0Ka3aTelbHO 00OCHOBAThH
CBOU CYXICHHS;, OOHAapYKHMBaeTCs HEIOCTATOYHO TIITyOOKOe
MOHMMaHKE M3YYSHHOTO MaTepHaia

«HCYIOBJICTBOPUTCIILHO
»

«HE 3a4YTCHO»

VY oOyuaromerocss OTCYTCTBYIOT HEOOXOIMMBIE TEOPETHUECKHE
3HaHHWA; JOIMYUICHBI OIINOKHU B OIpeaACICHNN HOHHTHﬁ, HCKaXKEH UX
CMBICJI, HE PELIEH KeIC.

B otBere oOyuarommiicsi TpOSIBASETCS HE3HAHHE OCHOBHOI'O
MaTepHuaia y4eOHOH mporpaMMmbl, JOMYCKalTCs IpyOble OUIHOKU B
N3JI0)KCHNH, HC MOXKCT MPUMCHATHb 3HAHUA IJI PCIICHU Keiica

KpI/ITepI/II/I 1 IIKajJa OICHUBaHUA TCCTOB I10 TEMaM

Ixana oneHUBaHUS

Kpurepuu onieHuBaHus

«OTIIHUYIHO»

«XOpOLIO»

«YHOBJICTBOPUTCIILHO»

«Ba4YTCHO»

OO6yygarommiics BepHO oTBeTHI Ha 90 — 100 % TecToBBIX 3ajaHuit
IIPU IPOXO0KICHUH TECTUPOBAHHUS

OO6yyarommiics BepHO oTBeTHsI Ha 80 — 89 % TecTOBBIX 3aaHMid
IIPU IPOXOKIEHUH TECTUPOBAHMS

OO6yyarommiics BepHO oTBeTHI Ha 70 — 79 % TecTOBBIX 3aJaHMiA
TIPH POXOKICHUU TECTHPOBAHUS

«HEC YAOBJCTBOPUTCIIHLHO»

«HE 3a4TCHO» OOyyarommiicst BepHO OTBeTHI Ha 69 % W MeHee TECTOBBIX




| | 3aJaHA{ TIPU IPOXOKIECHUH TECTHPOBAHUS

3. TunoBbie KOHTPOJIbHBIE 32JJaHHSI UJIM HHbIE MATEPHUAJIbI, HEO0OX0AMMbIe
JJIS1 OLIEHKY 3HAHMI, YMEeHUI, HABBIKOB U (WJIN) ONbITA 1eATEJIbHOCTH

3.1 TunoBbie KOHTPOJIbHBIE 3aJaHUSI PEKOHCTPYKTHBHOIO YPOBHS

3amaHus  BBUIOKEHBI B JJIEKTPOHHOH HH(pOpManMOHHO-0Opa3zoBarenbHoil cpene KpWKT
NpI'VIIC, noctynHo# o0ydaromemycs yepe3 ero JUIHbI KaOWHET.

Huxe npuBenensl oOpasipl TUIIOBBIX BapUaHTOB 33JaHUM PEKOHCTPYKTHBHOIO YpPOBHS,
MIPelyCMOTPEHHBIX paboyeil MporpaMmMoi.

O06pa3el TUIIOBOTO BapuaHTa 3a/1a4 PEKOHCTPYKTUBHOTO YPOBHS

Pa3zgea 1. TpedoBanus k CMK

1o TeMe 1.1 «AKTyaJIbHOCTb YIIPaBJIEHUSI KAUECTBOM)
[Ipenen gnuTenbHOCTH KOHTPOJSA — 90 MUHYT.
[Ipemyiaraemoe KonMuecTBO 3aAauuil — 1.
3ananue. [IpuBenure mpuMepsl peanus3alii IPUHIUMIIOB BCEOOIIero MeHeKMeHTa kadectBa it OAO
«PXI»:
Ponw pykoBoacTBa.
OpueHTanus Ha KJIMEHTA.
Crparernueckoe miaHupOBaHUE.
Bosiieuenune Bcex COTpYAHMKOB U UX COOTBETCTBYIOIAS ITOJTOTOBKA.
Harpanp! u npusHanue.
Pa3paboTka nmpoIyKIuu u yCIIyT.
VYnpasneHue npoieccoMm.
KagecTBO mocTaBIIMKOB.
CucTtemMHBbIN OAXO/ K YIIPABICHUIO.
[TocrosiHHOE yny4IlIEHHE.
Nudopmannonnas cucrema.
Jlydinii onsIT.
[TocrosinHas oneHka 3 PEeKTUBHOCTH PaOOTHI CUCTEMBI YIIPABICHUS KAYECTBOM.
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1o teme 1.2 «OCHOBHBIE IPUHIIHUIIBI BCEOOLIETO YIPaBICHUS KaUeCTBOM
[Ipenen nurensHOCTH KOHTPOIIS — 90 MUHYT.
[Ipennaraemoe KOIM4ECTBO 3a0aHUM — 1.
3ananue. Ilpennoxure mnepedeHb NPOIECCOB CHUCTEMBbl MEHEKMEHTAa KauyecTBa B COOTBETCTBHM C
paznenamu crtagaapra ['OCT P CO 9001-2015.

no teme 1.3 «TepmuHOIOrHs B 00J1aCTH YIpaBICHUs KAY€CTBOM
[Ipenen nurenbHOCTH KOHTPOISt — 90 MUHYT.
[Ipennaraemoe KOIM4ECTBO 3a0aHUM — 1.
3amanue. [Ipennoxure CTPYKTYpy AOKYMEHTAIIMH MPEANPUITHS, KOTOPOE MPUHSIO PEIICHHE BHEAPATH
CUCTeMYy MEHE[UKMeHTa KauecTBa. llpeanmoxxute mepedeHb mOpolenyp K  00s3aTeIbHOMY
JOKYMEHTUPOBAHUIO.

o Teme 1.4 «bnok tpedoBanuit CMK: cpena opranuszanuu; JuaepCcTBOY
IIpenen nurenbHOCTH KOHTPOIS — 90 MUHYT.
[Ipennaraemoe KOJIU4YECTBO 3a1aHUM — 1.
3ananue. [Ipennoxkute opraHU3alMOHHYIO CTPYKTYPY CIYKOBI KadecTBa KOHKPETHOTO MPEATNPHUSATHUS, B
KOTOpO OyIyT MPUCYTCTBOBATD:
- OTZIE] METPOJIOTUYECKOTO KOHTPOJIS;
- UHXKEHED IO Ka4yeCTBY;
- BHYTPEHHUN ayAUTOP CUCTEMBI MEHEI)KMEHTA KaueCTBa NPEIPUSATHUS;
- U IpyTHe.



no teme 1.5 «bnok tpeboBanuiit CMK: minanupoBaHue; cpeicTBa 00SCICUCHUS»
IIpenen naurenbHOCTH KOHTPOIS — 90 MUHYT.
[Ipennaraemoe KOJIU4YECTBO 3a1aHUM — 1.
3ananue. CocraBbTe METII0 KAaueCTBa Ha IMPUMEPE BUAOB AEATEIbHOCTU «CTPOUTEIBCTBO IKEJIE3HBIX
JI0pOT, MOCTOB U TPAHCIIOPTHBIX TOHHEIEH»

YTunuzauus MapketuHr  [lpoekTupoBaHue
u paspabotka TY

nocne
MCNoNL30BaHUA MarepwransHo-
TeXHU4Yeckoe
TexHuyeckoe cHabxeHune
obcnyxuveaHue
MNoarotToeka
NotpebneHune ks ui s il
W aKcnayaTauma
e lNpownssoacTeo
Peanvaaumsa e KoHTpons
WU UCNBITAHWA
YnakoBka
W XpaHeHue

o Teme 1.6 «bnok TpeboBanuii CMK: nesareinbHOCTh Ha CTaIUSAX KU3HEHHOTO IUKIJIA TPOAYKIIUH;
OIICHKA PE3YJIbTATOB JIEATEILHOCTH; YIYUIICHUEY
[Ipenen nautensHOCTH KOHTPOJIS — 90 MUHYT.
[Ipemyiaraemoe KoMuecTBO 3aAaHuil — 1.
3ananue. [loctpoiite nuarpammy IlapeTo mo creAyromuM AaHHBIM KOHTPOJBHOTO JUCTa (Tabnuia).
Jlanee mpoBeANTE aHAIM3 BOSHUKHOBEHHSI JEEKTOB, HCIIONIB3YsI quarpaMmy VCuKaBbl.

Tabnuua — Jlanasie 1yt noctpoeHus: Auarpammel [lapeto

Hedekt KomnuectBo Haxonnennoe Haxonnennsiii
KOJIMYECTBO MIPOLICHT
[{apanuna 49
Bwmstuna 31
Tpemmnna 11
Ckon 8
PakoBuna 6
Hedopmarus 5
3ayceHen 1
[Ipoune 3

Paznea 2. Peanuzanus tpedoBanuii CMK

1o teme 2.1 «MHCTpyMEHTHI ynpaBieHUs Ka4€CTBOM

IIpenen nurenbHOCTH KOHTPOIS — 90 MUHYT.
[Ipennaraemoe KOJIMYECTBO 3a1aHUM — 1.
3ananue. OOOCHyiiTe 3HaUEHUS YAEIbHBIX BECOB IOKa3aTee KadecTBa TPAHCIIOPTHOTO OOCITYKHBaHUS
Ipy30BIIaJIENbIIEB, IPUBEACHHbBIC HUXKE!
YpoBeHb pPUTMUYHOCTHU TTOCTaBOK — 0,29.
[TonHOTa yIOBIETBOPEHHOCTH CIIpoca Ha nepeBo3ku — 0,23.
YpoBeHb cobmroaeHus cpokoB qoctaBku — 0,20.
YPOBEHB COXPAaHHOCTH MEPEBO3UMBIX I'py30B — 0,17.
YpoBeHb KOMILIEKCHOCTU NIepeBo3oK — 0,11.

UeMmy paBeH KOMIUIEKCHBIM TIOKa3aTelb KayecTBa TPAHCIOPTHOIO OOCTY)KUBaHUSA, €CIIU



II0KA3aTeIN UMEIOT CIIEIyIOIINE 3HAUEHUS:

YpoBeHb PUTMHUYHOCTH MTOCTAaBOK — (,79.

ITosnHOTa yIOBIETBOPEHHOCTHU cipoca Ha nepeBo3ku — 0,97.
YpoBens cobmoiennst cpokoB qoctaBku — 0,87.

VYPOBEHb COXPaHHOCTH NEPEBO3UMBIX Tpy30B — 0,81.
YpoBeHb KOMIUIEKCHOCTH MEpeBO30K — 0,72.

3ananue. Pa3zpaboTaiite nepeBo nokaszaTesieil KayecTBa TPAHCIOPTHOTO 00CTYKUBAaHUS IEPEBO3KHU TPY30B
Y TIPEJIOKHUTE BECOBBIC KOA(D(DHUIIMEHTHI [Tl KQXKOTO SIUHUIHOTO TTOKA3aTEIIS:

1) CBE)KEMOPOXKEHAs 3€JI€Hb NETPYIIKY;
2) KpYyTJIbIE TMJIOMATEpHUaIbl;
3) OCH3MH.

o Teme 2.2 «Pa3paboTka KOPPEKTUPYIOIIUX MeponpusaTHi Ha ocHOBe MpakTUKU OAO «PXI»»
[Ipenen nurenpbHOCTH KOHTPOIS — 90 MUHYT.
[Ipennaraemoe KOJIU4ECTBO 3a1aHUi — 1.
3ananue. [IpuBenure nmpuMepbl BHETPAHCIIOPTHBIX 3(PEKTOB OT MOBBIIMICHUS KAa4eCTBa TPAHCIIOPTHOTO
00CITyKMBaHHS MaCCAKUPOB SIKOHOMUYECKHE U HEIKOHOMHYECKHE:

1. D¢ dexTr as maccaxupos.

2. OddexTsl ans paboTomaTemneii.

3. Pernonanbubie 3QQeKTHI.

4. Hapognoxo3stiictBeHHbIE AP (DEKTHI.

3amanue. I[lpemioxure mnporeaypy BbIOOpa OpPraHoB MO CEPTUPUKANUUA MPOIYKIIUM U CHCTEM
MEHE/PKMEHTA KayecTBa. 3aloHUTE 3as8BKY B OpraH mo cepTuduKauuu 1 cepTuGUKAIUU TPOAYKIIUU U
CHUCTEM MEHEHKMEHTA KauecTBa.

3.2 TunoBble KOHTPOJIbBHBIC 3aIaHUA K KOHCIIEKTY JeKIui
Temsl ns HU3YUCHUS TCOPETUYCCKOI'O MaTCpuraia IJid CaMOCTOSITEILHOMN pa6OTLI CTYJACHTOB

KonnuecTtBo 9acoB ams
No HaumenoBanue 3aanus CTYJICHTOB OTJIECJIICHUSA
n/n OYHOTO
1 Tema 1.1. AKTyanbHOCTb yNIpaBlICHHs Ka4eCTBOM 4
2 Tema 1.2. OcHOBHBIEC IPUHIIUITEI BCEOOINET0 YIIPABICHUS Ka4eCTBOM 4
3 Tema 1.3. TepmuHoa0THS B 00JIaCTH YIIPABICHUS KAUYECTBOM 4
4 Tema 1.4. bnok TpeboBanniit CMK: cpena opranuzaum; JIMaepcTBO 4
5 Tewma 1.5. biok Tpe6oBannii CMK: mnanupoBanue; cpeacTBa o0ecreueHus 4
6 Tema 1.6. briok TpeboBanuit CMK: nesarenbHOCTS Ha CTaIusIX )KHU3HSHHOTO ITHKIIA 6
MIPOJIYKIIMH; OLICHKA PE3yJIbTATOB SSTEINbHOCTH; YIyUIlIeHHE
7 Tewma 2.1. UHCTpyMeHTHI yIpaBIeHUS Ka4eCTBOM 6
8 Tema 2.2. Pa3paboTka KOpPEKTHPYIOLINX MEPOIIPHUATHI Ha OCHOBE IpakTUKu OAO 6
«PXK»
HToro 38

Tembl KOHCIIEKTOB, NPEAYCMOTPEHHBIX paboyeil NporpaMMon JUCIUILINHBL:

No HaumeHnoBaHue TeMbl TeMmBI KOHCIIEKTOB
1. 1. JlaiiTe onpeaeneHUe MOHATHS «KauYECTBOY.
2. afTe onpeeeHre MOHITHS «3(PPEKTUBHOCTHY.
Tema 1.1. AkTyanbHOCTb A el bd
3.  HazoBure ¢pakTopsl KOHKYPEHTOCIIOCOOHOCTH.
yIpaBJIEHUs] KAYECTBOM
4. TlepeuncnuTe NPHUHIMITEI BCEOOIIETO0 MEHEPKMEHTa kKadecTBa TQM.
5. Oxapakrepu3yiTe 0COOCHHOCTH YIPABJICHHUS KAYeCTBOM Ha TPAHCIIOPTE.
2 1. Crangaptsl cepuu UCO 9000.
2. IIpuHIOUITEI MEHEHKMEHTA KaueCcTBa.
Tema 1.2. OcHOBHBIC IPUHIIUTIBI PHHI A
3. CranmapTH3anus Kak 3JI€MEHT CHCTEM YIPaBICHHUS Kaue€CTBOM.
BCEOOIIIEro yrpaBiIeHUs
<AECTEOM 4.  O®OyHKIWUH, CYIIHOCTh U NpeIHA3HAYCHNE CTaHIapTU3AINH.
5. Mogenb cucTeMbl MEHEDKMEHTA KaueCTBa, OCHOBAHHAS HA MPOIIECCHOM
MOJIXO/IE.
3. 1. TlonuTHka B 006IaCTH Ka4ecTBa.
Tema 1.3. TepmunoIOTHS B 2. Muccus 1 1ienu B 007aCTH Ka4ecTBa.
00JacTH yIpaBICHUS KA9eCTBOM 3. JlokyMeHTHpOBaHHas MPOIEAYpa.
4.  3anucw.




Ne HanmenoBanue TeMbI TeMbI KOHCIIEKTOB

KapTsl mpotieccos.

OpraHu3anroHHas CTPYKTypa CIIy>KObI KauecTBa.
MeTtpomoruueckas ciyxoa.

[MonoxeHne 0 AEATEILHOCTH CIYKObI Ka4ecTBa.
YenoBedeckue pecypce B KOHTCKCTe MCHEKMEHTA KauecTBa.
KoMneTeHTHOCTh IepcoHata B MCHE/PKMEHTE KaueCTBa.

Tema 1.4. bnok TpeboBanniit CMK:
cpela OpraHu3anuy; JUAEpPCTBO

A i R

OxapakTepusyiite GpyHIaMEHTAIbHBIN MPUHIMIT METOANYECKUX OCHOB

KOMIUTIEKCHOH OLIEHKH Ka4eCTBa TPAHCIIOPTHOTO 0OCITyKHBaHHS.

2. Uro BKJIaABIBaeTCA B MOHATHE CUCTEMHBIN MOIXOM K OLIEHKE KayecTBa
TPAHCHIOPTHOTO 0OCITY)KUBaHUS?

3. IIpuBemute mpuMepHI MOKa3aTeIe Ka4ecTBa TPAHCIIOPTHOTO
00CITyXKMBaHHS HA JOJITOCPOYHBII MEPHO.

4. TlpuBenuTe mMpUMeEpHI MOKa3aTelNei KadecTBa TPAHCIIOPTHOTO
00CITyXKMBaHHS Ha OCHOBE MTOOTIIPABOYHOTO yUEeTa.

5. Kaxas MeToauka ucnonb3yeTcs JUId pacdera yIeIbHBIX BECOB MoKa3aTenaen

Ka4yecTBa TPAHCIIOPTHOTO 00CITyKMBaHHs?

Tema 1.5. Brok Tpe6oBanuit CMK:
IUIAaHUPOBAHHUE; CPEICTBA
obecrnieueHHA

6. 1. JIas KOHTPOJIS KaKUX AaHHBIX UCIONB3YIOT IPOCThIE HHCTPYMEHTEI

Tema 1.6. bnok TpeboBanniit CMK: KOHTpPOJIS KauecTBa?

JIeSITeIbHOCTh Ha CTalusaX OxapaktepusyiTe MpOCTbIE HHCTPYMEHTHI KOHTPOJI KayecTBa.
KHU3HEHHOT'O IIUKJIAa MPOAYKIUH; Kakue naHHbIe 3aHOCST B KOHTPOJIBHBIHN JTUCTOK?

OlLIeHKa Pe3yJIbTaTOB Uro o3HavaeT crpaTuduKanys JaHHbIX?

JEATEbHOCTH; YITyUIICHAE Kak Hanmyumum o6pa3zoM ucronp30Bath auarpammy [lapeto u auarpammy
Hcuxassr?

SNk e

OxapakTepu3yiiTe rpymirs! IoKa3areseii KauecTBa Ha TPaHCIIOpTe.

Yro BXOIUT B MOHATHE NPON3BOJICTBEHHOE KAUECTBO Ha TpaHCTIOpTe?

Yro BXOIUT B MOHATHE NOTPEOUTENHECKOE KaUeCTBO Ha TpaHcIopTe?

Kak B3anMOCBsI3aHBI TPOM3BOACTBEHHOE M IIOTPEOUTENHECKOE KaueCTBO?

Kakyro posb HTparoT moKa3aTenn KadecTBa TPAHCIIOPTHON TEXHUKH B

cHUcTeMe MoKa3arelseil KauecTBa TPAaHCIOPTHOT'O 00CITyKHBaHUS?

HasoBurte MeTozpl KilacCU(pUKAILK 3aTpaT Ha KauecTBO?

IIpuBenuTe cocTaB 3aTpaT Ha 00ECIIEUCHUE KauecTBa TPAHCIIOPTHOTO

obcmy)KuBaHusl.

8. Packpoiite MOHATHS «CTOMMOCTb COOTBETCTBHUS» M «CTOUMOCTh
HECOOTBETCTBUS.

9.  Kakwue Bub! 3koHOMHIECKUX 3((hexToB 00pa3yroTcs Ipy MOBBIIICHIT
Ka4ecTBa TPAHCIIOPTHOTO OOCITyKHBaHHA?

10. Kak yuutsiBaeTcs ctuMynupyromas GyHKIHI KauecTBa IPH OLEHKE

3(h(HEKTUBHOCTH €ro MOBBIIICHHUS ?

SN

&

Tema 2.1. UHCTpYMEHTHI
yIpaBJIeHUs] KAaUeCTBOM

=~

XapakTepucTHKA HOHITHS «KKOHKYPEHTOCIIOCOOHOCTD NPOTyKIUM.
[TokazaTenn KOHKYpEeHTOCHOCOOHOCTH MPOYKIIUH.

I"apaHTHIHBIA CPOK CITy>KOBI IPOTYKTA.

KoMIuIeKCHbI# METO]| OLIEHKH KOHKYPEHTOCTIOCOOHOCTH MPOAYKIIHH.
DakTopbl, BIAMSIONINE HA KOHKYPEHTOCIIOCOOHOCTh IPOAYKIIHH.
OyHKINH, CYIIHOCTD, ¥ PeIHA3HAYCHHE CePTUDHKALINH.

Orarsl IpoBeACHUs CepTH(HUKAIIMN CUCTEMbl MEHEDKMEHTA Ka4eCTBa.
[MocnenoBaTebHOCTD NPOLENYP CEPTHHUKALMN TPOAYKIIHH.
BsanmozelicTBue Mexay co0oi cyOBEKTHI CepTHHHUKALINH.

0. Bwuusl cepTu(HUKATOB COOTBETCTBHSI.

Tema 2.2. Pazpabotka
KOPPEKTHPYIOLINX MEPONPUSITHIL
Ha ocHoBe npakTHKua OAO «PXK»

e B Ol

PaGota BBIMONMHSETCS NHCHMEHHO W BKIIOYAET HM3yYEHUE M BBIMOJIHEHHE KPAaTKOrO KOHCIEKTa IO
OCHOBHOM U JTOTIOJTHUTEIBHOM JIUTEpaType paszzeia 6 HacTosIel paboueil mporpaMMbl TUCIUILIAHEI.

3.2. TunoBbIe TECTOBLIE 3aIAHUA

KommprorepHoe TecTupoBaHre 00y4aromuxcsi Mo TemMam/pas3ienaM U JUCIUIUIMHE UCTIOIb3YeTCs
MIPH MPOBEICHUH TEKYIIETO U MPOMEKYTOYHOTO KOHTPOJIS 3HAHUIM 00yJaroIIMXCsl.

Tect (memarornyeckwii TECT) — 3TO CHCTEMa 3aJaHUH — TECTOBBIX 3a/JIaHWK BO3PACTAIOIICH
TPYIHOCTH, crielupudeckoil hopMbl, o3Bostomas 3PPeKTUBHO U3MEPHUTh YPOBEHb 3HAHUN, YMEHH,
HABbIKOB U (WJIM) ONbITA JIEATEIHHOCTH 00yJaroINXCs.

TecroBoe 3ananne (T3) — Bapbupyroascs 1Mo AIEMEHTaM COJIepKaHus U IO TPYAHOCTU €UHULIA
KOHTPOJILBHOTO ~ MaTepuaia, MHUHHMAJIbHAas COCTABISIONIAs €IWHUIIA  CJIOXKHOTO  (COCTaBHOTO)
MEJaroru4eckoro TecTa, Mo KOTOPOM HCIBITYeMbId B XOJE BBINOJHEHUSI TECTa COBEPIIAET OTAEJIbHOE
TNIEUCTBUE.




®onp TecToBbIx 3agaHuil (PT3) mo AUCHMIVIMHE — 3TO COBOKYITHOCTH CUCTEMATU3MPOBAHHBIX
JTMArHOCTUYECKHX 3aaHuil — TeCToBBIX 3amannii (T3), pa3paboTaHHBIX IO BCEM TEMAaTHYECKUM pasjieiiaM
(IMAaKTUYECKUM EIMHUIAM) IUCLUUIUIMHBL (IPOIIEAIINX anmpoOaluio, SKCIEPTU3y, PErUCTpAlUio U
MMEIOLIUX H3BECTHBIE XapaKTEPUCTHKH) creunduyeckoil Gopmbl, MO3BOJISIONUIEH aBTOMaTHU3UPOBATH
IIPOLEAYPY KOHTPOJISL.

THNBI TECTOBLIX 3aJaHMI:

3T3 — recroBoe 3amanue 3aKpbiToi Gopmbl (T3 ¢ BEIOOPOM OJHOTO MM HECKOJIBKHUX MPABUILHBIX
OTBETOB);

OT3 — TtecroBoe 3amaHMe OTKPHITOH (OpMBI (C KOHCTpyHpYyeMbIM OTBeTOM: T3 ¢ KpaTKum
pernamenTupyembiM oTBeTOM (T3 mononHenus); T3 cBOOOIHOTO M3NOKEHHUS (C pa3BEPHYTHIM OTBETOM B
MIPOU3BOIILHOM (hopme)).

3.2.1 TecToBBI€e 3aJaHUA IO TEMAM
TectupoBanme 1Mo TeMaM MPOBOAMUTCS B PaMKaxX TEKYIIETO KOHTPOJIS IO TUCIUTUINHE.

3.2.1.1 ®oHa THNOBLIX TECTOBLIX 3aJaHUM 10 TeMe
«AKTYaJIbHOCTH yIIPaBJeHUs KadyecTBoM» (pa3aed 1, tema 1)

CrpykTtypa Tecta no teme (Bpems — 20 MuH)
(OIIEHOYHOE CPENICTBO MPEAHA3HAYCHO JIJISl OLICHKH 3HAHWI, YMEHUW Y HABBIKOB/OIBITA JACSITEILHOCTH

10 TEME)
KoanuectBo
KonnuectBo
TECTOBBIX
TecroBrie 3agaHus N OaJUIOB 3a OIIHO
3a7aHUI B
TECTOBOE 3aJaHUE
TECTE
TecToBbie 3a0aHus UIA OLIEHKY 3HAHUN 6 3
TectoBble 3a/1aHus 1) OLICHKU YMEHUI 2 6
TecToBbIe 3agaHuUs IS OLICHKH HABBIKOB M (MJIH) OIIBITA| 1 10
NEeATEILHOCTH
Hroro 9 T3 B TecTe MaxkcuManbHBIN
Oaiu1 3a Tect — 40

TunoBbie TECTOBBIE 3aJaHUs JIJIsl OLICHKW 3HaHM (3 0.)

1. Bribepute npaBUIbHEIN OTBET

C ¢punocodckoii TOUKH 3peHNs TOHUMaHUE KaTEerOPUHU «KauyeCcTBO» 03HAYAET:

1 CyLIHOCTHYIO OIPEIEIeHHOCTh PACCMaTPUBAEMOro 00BbEKTa, Oi1arofapst KOTOpOH OH CTAHOBUTCS CHELH(DUYHBIM U
OTJINYACTCS OT JPYroro 0OBEKTa;

KOJIMYECTBCHHBIC M KAUECTBEHHbIE U3MEHEHNSI 00BEKTA HCCIIECA0BAHNS;

OTHOIIIEHHE CYOBEKTa K H3y4YaeMOMY OOBEKTY;

pe3yJIbTaT MOTPEOJICHNS HITH MOTPEONTENBCKASI CTONMOCTD HCCIIEAYEMOT0 OOBEKTa;

COBOKYITHOCTh CBOMCTB 00BhEKTa, OTBEYAIOIINX YCTAHOBJICHHBIM B IOKYMEHTAIUH TPEOOBAHUSIM.

|G, I SN VS I\

2. | BriOepute npaBUIBHBINA OTBET

C TeXHWYECKOH TOYKH 3pEHUS TOHUMAHNE KaTerOpUH «KadyecTBOY» 03HAYALT:

1 CyIIHOCTHYIO OIPEJEIeHHOCTh PAaCCMaTPUBAEMOro 00BbEKTa, O1arogapst KOTOPOH OH CTAHOBUTCS CHEU(UYHBIM U
OTJINYAETCS OT APYroro 0ObEKTa;

2 KOJIWYEeCTBEHHBIE M KaYeCTBEHHBIC N3MEHEHH 00bEKTa UCCIIEJOBAHNS,;

3 oTHOmIEHHE CyOBEKTa K H3ydaeMOMY OOBEKTY;

4 pesynpTaT MOTPEOIICHNS MM MOTPEOUTEIBCKAs CTOMMOCTD UCCIIEAYEMOTO OOBEKTa;

5 COBOKYNTHOCTB CBOHCTB 00BEKTa, OTBEYAIONINX YCTAHOBJICHHBIM B JOKYMEHTAIIMH TPEOOBAHISIM.

3. | Bribepure npaBUIBHBIN OTBET

C 3KOHOMHMYECKOH TOUKH 3pEHHS TOHUMaHNE KaTeTOPHH «KaueCTBO» O3HAUYaeT:

1  CyIIHOCTHYIO OINPEJEIICHHOCTh PACCMaTPUBAEMOr0 00BEKTa, Oylaroapst KOTOpOi OH CTAHOBUTCS CIIEU(DUIHBIM U
OTJINYACTCS OT JPYroro 0OBEKTa;

KOJINYECTBEHHBIC W KAYeCTBCHHBIC N3MEHCHUS 00BEKTA UCCIICIOBAHMS;

OTHOIIICHHE CYOBEKTa K H3y4aeMOMY OOBEKTY;

pe3ysbTaT NoTpeOIeHMs WM OTPEOUTENbCKAsI CTOMMOCTD UCCIIETyeMOT0 00BEKTa;

COBOKYITHOCTH CBOICTB O6'beKTa, OTBCYAIOIMX YCTAHOBJIICHHBIM B TIOKYMCHTAIIUN Tpe6OBaHI/I$[M.
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4. | BeibepuTe nmpaBUIBHBINA OTBET

(S S NRVS I S}

C conmonornyecKoi TOUKH 3peHHUS TOHUMAaHHUE KaTEeTOPHH «KaueCTBO» 03HAYACT:
1 CyImIHOCTHYIO OIpEaeIeHHOCTh pacCMaTPHUBAEMOT0 00beKTa, O1arogapst KOTOPOH OH CTAHOBUTCS CIIEITH(DHIHBIM H

OTJIMYAETCS OT APYroro 00bEeKTa;

KOJIMYECTBEHHBIC U KaUeCTBEHHbIE HM3MCHEHHNS 00BbEKTa HCCIESOBAHUS;

OTHOIIICHHUE CYOBEKTa K H3ydaeMOMy OOBEKTY;

pe3yJbTaT MOTPEOJICHHS HITH NOTPEOUTENbCKAsI CTOUMOCTD HCCIIEAYEMOT0 O0BEKTa;
COBOKYITHOCTb CBOMCTB 00BbEKTa, OTBEUAIOIINX YCTAHOBJICHHBIM B JIOKYMEHTAIIUH TPeOOBaHUSIM

5. | Boibepure npaBUIbHBIN OTBET

1

wn W

C HpaBOBOfI TOYKH 3pCHHSA MTOHMMAHUEC KATCrOPUN «Ka4€CTBO» O3HAYACT:

CYIIHOCTHYIO OIIPEJICJICHHOCTh PACCMaTPUBAEMOro 00BbeKTa, OJ1aroapst KOTOpol OH CTAHOBUTCS CIIEU(DUYHBIM U
OTJINYACTCS OT JPYroro 0OBbEKTa;

KOJIMYECTBEHHBIC U KaUeCTBEHHbBIE H3MCHEHHS 00BEKTa HCCIICIOBAHNUS;

OTHOIIICHHUE CYObEKTa K H3y4aeMOMY OOBEKTY;

pe3yIbTaT MOTPEOICHHU WIIH IOTPEOUTENBbCKAs CTOMMOCTD HCCIIEIYEeMOT0 00BEKTa;

COBOKYITHOCTb CBOICTB O0BEKTA, OTBEYAIOIINX YCTAHOBICHHBIM B IOKYMEHTALUH TPSOOBAHHSIM.

6. | BriOepure npaBUIBHBIN OTBET

NN B W=

OO0BeKTamMu yIpaBIIeHUs KAYECTBOM MOTYT OBITh:
HpoIecc;

MarepuagbHas IPOAYKIHS;

HeMaTepHabHast PO TYKIIHsL;

OpraHH3aIys;

OTZeNIbHOE JIUILIO;

3aIHCH.

TunoBbie TECTOBBIE 1JIs1 OIIEHKH yMeHul (6 0.)

Bribepurte npaBuIIbHBIC BapUAHTHI OTBETOB

OCHOBHBIMU HaNpPaBIEHUSIMH TOKa3aTeNel mpolecca SBII0TCS MOKa3aTeNH:
1 KOHKYpEHTOCIOCOOHOCTH;

2 IpOnmYyKTa;

3 mporecca;

4 ynOBIETBOPEHHOCTHU KIIUEHTA;

5 kadecTBa.

Bribepure npaBuiIbHbIC BAPHAHTEI OTBETOB
OyHKINOHAIBHBIMHY TIOKa3aTeNIIMH MPOIYKTa SIBISIOTCS:
KOJIMYECTBO (DYHKIMH MPOAYKTA;

MOJTHOTA (PYHKIHH MPOTYKTa;

HapaboTKa Ha OTKa3;

TIOCIIENPOJa’KHBIH CEPBHC;

rapaHTUHHBINA CPOK;

MOCJIENIPOAAKHBINA CEPBUC.

AN DW=

TunoBble TeCTOBBIE 11 OIIEHKH HaBBIKOB U (MK) ombITa aestensHocTH (10 6.)

[IpuBenuTe MpUMeEpH pear3any IPUHIMIIOB BceoOmIero MeHepxkMenTa kagecta st OAO «PIK»:
Pounb pykoBozcTBa.

OpueHTanus Ha KIUCHTA.

Crparerndyeckoe NjIaHUPOBaHUE.

Bosneyenne Bcex COTPYIHUKOB M UX COOTBETCTBYIONIAS TOJTOTOBKA.

Harpans! u npusHanue.

Pa3paboTka mpoAYKIIUU U YCIIYT.

YipasieHue IpoLecCoM.

KauecTBO mocTaBIIMKOB.

9. CucreMHBII NOAXO0] K yIPABICHHUIO.

10. IlocTosiHHOE ynydlleHuUE.

11. UndopmannonHas cucrema.

12. Jly4muii onsIT.

13. TloctosHHAs oneHKa 3 PEeKTUBHOCTH pabOTHI CHCTEMBI YIIPABICHUS KA9eCTBOM.
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3.2.1.2 TunoBble TECTOBbIE 3aIaHUS 10 TeMe
«OCHOBHBIE IPUHLIMIIBI BCEOO1IEro yIpaBJjJieHUus1 KA4eCTBOM»
(pa3nea 1, tema 2)
Crpykrypa Tecta o teme (Bpems — 20 MUH)

(oLIeHOYHOE CPEACTBO MPETHA3HAYCHO ISl OIEHKH 3HAaHWW, YMEHUH M HABBIKOB/OMBITA IEATETLHOCTH

10 TEME)

TecroBble 3a1aHus ’ Konnyectso ’ Konngectso




TECTOBBIX 0aJII0B 3a OIHO
3aJJaHUN B TECTOBOE 3aJJaHUE
TEeCTe
TecToBrle 3a1anus JId OLIEHKH 3HAHUM 6 3
TecToBble 3a1aHUS 111 OUCHKHA YMEHUI 2 6
TecToBbie 3a4aHus ISl OLICHKU HABBIKOB U (MJIM) OIBITA| 1 10
JIEeITEIbHOCTU
Hroro 9 T3 B TecTe MaxkcuMaILHBIN
6amn 3a Tect — 40

TunoBble TECTOBBIC 3a/JaHUs JJIs OIICHKH 3HaHMi (3 0.)

Bribepute npaBHIbHBIN OTBET

B

JIoKyMeHT, KOTOpBIH ONpenesseT «KadeCTBO» KaK «COBOKYIHOCTb XapaKTEPUCTHK OOBEKTa, OTHOCSIIMXCS K €ero
CIIOCOOHOCTH yJOBJIETBOPATH YCTAHOBJICHHBIE M PEATIONIAraeMble TOTPEOHOCTH - 3TO ...

HCO 8402

nCO 9000

HCO 9001

NCO 9004

BLI6epI/ITe TIPaBUIBHBIA OTBET

B -

Komurer coeta UCO 1o u3yueHH0 HayqHbIX IPUHIHUIOB CTAHAAPTH3ALNUM - ...
CTAKO
ITJIAKO
NH®KO
PEMKO

Bbl6epI/ITe HIPaBUWIbHBII OTBET

B

MesxayHapoiHast OpTraHU3aLUs 10 CTAaHAAPTU3ALUM - ...
nco

POCCTAHIAPT

MOBK

BO3

BLI6epI/ITe TIPaBUIBHBIA OTBET

B

OcHoBaTeneM KOHIICTIIINHN OepeKITUBOTO MPOM3BOJCTBA SBISACTCA ...
Tatiutu OHo

Onapiac JeMuHr

Yonrep lyxapt

I'enutu Taryru

BLI6epI/ITe IIPaBWIbHBII OTBET

L=

YueHblii, KOTOPBIH OMPEAesIs Ka4eCTBO M3JIeIUsI WIIN YCIYTH KaK MPUTOJAHOCTD ISl HCTIOJIB30BaHUSI - 3TO ...
Jxozed Ixypan

I'appu Asranbaos

Owmumm Kpocou

Apmang Oeiirendbaym

bl s

Y4eHbIi, KOTOPBIHA OITPEAEsIsI KaYeCTBO KaK JOOPOTHOCTh M COBEPIIEHCTBO TOBapa - 37O ...
VYonrep llyxapr

OnBapac JleMuHr

Apucrorenb

Apmang Peiirendbaym

TunoBble TeCTOBBIE 11 OIIEHKH yMeHu# (6 6.)

Bribepute npaBHIIbHBIN OTBET

B

quBepTBIﬁ 9Tall pa3sBUTHUA CUCTEM YIPABJICHUSA Ka4Y€CTBOM XapaKTCPU3YCTCA ...
HeHeHaHpaBHCHHOﬁ ACATCIbHOCTBIO Hpe,Z[HpI/IfITI/Iﬁ IO IVIAaHUPOBAHNIO Ka4€CTBa
Ppa3BUTHUCM pEMECIa

MNPUMEHCHUEM KOHTPOJIbHBIX KapT

BBCIACHUCM OTJECIIOB TEXHUYCCKOI'O0 KOHTPOJIA

BBI6CpI/ITe NIpaBWIbHBII OTBET

b

Oran 0TOpaKOBKH ¥ KOHTPOJIS B Pa3BUTHH CHCTEM YIIPABICHHUS KA9€CTBOM.
HEPBBIN

BTOpOI

TPEeTHUil

YETBEPTHII




TunoBbie TeCTOBBIC JJIsI OIICHKH HAaBBIKOB U (WJK) ombITa aestensHocTH (10 6.)

IIpennoxxure mepeueHb MPOLIECCOB CUCTEMBI MEHEMKMEHTA KadecTBa B COOTBETCTBUM C pasfellaMH CTaHJIapTa
I'OCT P CO 9001-2015.

3.2.1.3 TunoBbIe TECTOBLIE 321aHU 110 TEMe
«TepmuHoJI0THA B 00/1aCTH YyIIPABJIEHUSI KAYeCTBOM»
(pa3nea 1, tema 3)
Crpykrypa Tecta o teme (Bpems — 20 MuH)

(OHGHO‘IHOG CpE€ACTBO MPEAHA3HAYCHO AJId OLUCHKHU 3HaHHI>i, YMGHI/Iﬁ ¥ HaBBIKOB/OIBITA JCATCIIBHOCTHU

10 TEME)
KonnuectBo
KoanuectBo 6amios
TECTOBBIX
TectoBnIe 3aganus N 3a OHO TECTOBOE
3aaHuil B
3aJaHue
TECTE
TecToBBIE 3aMaHUs U OLICHKU 3HAHUKN 6 3
TecToBble 3a1aHUS 111 OUEHKHA YMEHUI 2 6
TecToBble 3amaHusi [ OLICHKM HABBIKOB W (WJIN) 1 10
OIIBITA JIESITEILHOCTH
Htoro 9 T3 B TecTe MakcumanbHBIN
Oaimr 3a tect — 40

TunoBbie TECTOBBIE 3aaHUS JJIs OLICHKU 3HaHMH (3 0.)

-lkl.o)[\)»—‘

Bribepute npaBuiIbHBII BapuaHT OTBETA

[yskr ctaggapta FOCT P UCO 9001-2015, conmeprxamruii TpeOOBaHUS K HHPPACTPYKTYPE :

7.1.3
7.1.2
7.1.4
7.1.5

LD =

BBI6epI/ITe NpaBWIbHBIA BapHaHT OTBETA

IMyukr crangapta [OCT P MCO 9001-2015, coxepkamumii TpeOOBaHMSA K pecypcaM s MOHHTOPHHra H
U3MEpEHUN:

7.1.5

7.1.2

7.1.3

7.1.4

.hu.)l\)r—i

BBI6epI/ITC NpaBWILHBIH BapHaHT OTBETa

XapakTepucTHKa TPaHCIIOPTHOW ycIyru, oOecreduBaromieil npuobITHEe Ipy30B (Oaraka) B KOHEUHBIH IyHKT B
COOTBETCTBHUHM C YCTAaHOBJICHHBIMHU JIOTOBOPOM CPOKaMH WIIM OOBSBICHHBIM PACIIHCAaHUEM.

CBOEBPEMEHHOCTD JIOCTaBKH I'py30B / Oaraxa

COXPaHHOCTb MIEPEBO3KA

IoTepsi B Macce

9HEPrOeMKOCTh

B1)16epHTe [IPABWIbHBII BapUaHT OTBETA

OpI/IeHTaHI/Iﬂ Ha KJIMCHTA — 3TO NPUHIMIIL:

1. BceoOIero MeHeKMEHTa KauecTBa
2. OpraHu3alMOHHBIN

3. TpynoBoit

4. npaBoBo#t

.lkb)l\)»—i

Bribepure npaBUIBHBIN BapuaHT OTBETa

BusHec-mporecchl pean3yroT MOCPEICTBOM OCYIIECTBICHHS . ..
OnsHec-QyHKIMN

HepcoHana

JOJDKHOCTHOM MHCTPYKIMN

TpyJ10BOro kojekca PO

LN~

BBI6epI/ITe NpaBWILHBIH BapUaHT OTBETa

Oc0o0EHHOCTH YIIPaBIICHUS KAYECTBOM Ha TPAHCIIOPTE. ..
HEBELIECTBEHHOCTD YCIIyTH

JIy4UIUi ONBIT

nHPOPMALMOHHAS CHCTEMA

CHUCTEMHBIH OJX0J] K YIIPABJIECHUIO

TunoBble TeCTOBBIC I OIIEHKH yMeHui (6 6.)




Bri6epure npaBHIILHBINA BapUaHT OTBETA

Hazsanue crangapra TOCT P UCO 9001-2015

CucteMbl MEHEDKMEHTA KadecTBa. TpeboBaHus

CucteMbl MeHEDKMEHTa KadecTBa. OCHOBHBIE MOJIOKEHUS U CIIOBAPh
MeHepKMEHT KadecTBa ISl TOCTIDKEHUST YCTOMUHNBOTO ycIexa
PykoBozsimie yka3zaHus IO ayIUTY CHCTEM MEHEIDKMEHTa

S

Bbl6epme MPaBUIBHBIA BApHAHT OTBETA
KomruiekcHast olieHKa KauecTBa TPAHCIIOPTHOTO 0OCITYKUBAHHUSI IIPOBOJUTCS] METOIAMH:

1. agIUTHBHEIM

2.  MyJbTUIUTAKATUBHBIM
3. mpoCThIM

4. CIIOXKHBIM

TumoBBIe TECTOBBIC ISl OIICHKH HABBIKOB M (WJIH) OIBITA fesATeTbHOCTH (10 6.)

[Ipennoxure CTIPYKTYpY MOKYMEHTAaIMH MPEANPUSATHS, KOTOPOE TMPHHSIIO pEIICHHE BHEAPSTH CHUCTEMY
MeHeKMeHTa KauecTBa. [IpeaoxkuTe nepeueHs Npoenyp K 00s13aTeIbHOMY JOKYMEHTHPOBAHHIO.

3.2.1.4 TunoBblie TeCTOBbIE 32/IaHUS 110 TeMe
«baok TpedoBanmniit CMK: cpena opranusanuu; JUIepcTBO»
(pa3zaea 1, tema 4)
CrpykTtypa Tecta no teme (BpeMs — 20 MuH)
(OIIEHOYHOE CPENICTBO MPEAHAZHAYCHO JIJIS OLICHKH 3HAHWN, YMEHUH Y HABBIKOB/OIIBITA JEATCIIbHOCTH

10 TEME)
Koanuectso
KonnuectBo
TECTOBBIX
TectoBbIe 3amanust N 0aJIJIOB 3a OJIHO
3a7aHuil B
TECTOBOE 3aJaHNE
TECTE
TecToBBIE 3aMaHUs U OLIEHKU 3HAHUKN 6 3
TecToBble 3a1aHMs 1J1s OLICHKU YMEHUHN 2 6
TectoBble 3a1aHus JIJ1s1 OLIEHKHU HABBIKOB U (WJIN) OTIBITA| 1 10
JEITELHOCTH
Hroro 9 T3 B TecTe MakcumanbHBIN
Oaimr 3a tect — 40

TunoBbie TECTOBBIE 3aJaHUs JIJIsl OIICHKW 3HaHMH (3 0.)

Bribepure npaBUIbHBIN BapuaHT OTBETa
HrnopupoBaHue WK HEJOOLEHKA COLUAIBHO-IICUXOJIOTHUECKUX ACIIEKTOB IPH BHEAPEHUH Ha MIPEIIPUATHH

cragaaptoB MCO cepuu 9000 moxer ...

YIYUYIIUTB MOJIOKCHUEC COTPYAHUKOB NPEANIPUATHA
YIYUIIUTH IMOJIOKECHUE BBICHICTO PYKOBOACTBA
CHU3UTDb TCKYYCCTb KaApOB

CBECTH K HYJIIO BCC YCHUJINA

.hu.)l\)r—i

Bm6epme MpaBUJIbHBIN BapUaHT OTBETA

IIprunHO# cOnpOTUBIEHNUS HOBOBBEJEHHUSM MPU BHEAPEHUM CUCTEMbI MEHEKMEHTa KauecTBa B OpraHu3aluu
MOJKET OBITh ...

KOpIIOpaTUBHAs ATUKA

HEJ0CTATOK 3HAHWI U HAaBBIKOB

MOBBIIIIEHUE KBATH(PHUKAIIUY IEPCOHATIA

OTCYTCTBHUE NPOBEPOK

L=

BBI6epI/ITe NpaBWILHBIH BapHaHT OTBETa

[TpuunHO# cONMpOTHBIIEHHS HOBOBBEICHUSIM NPH BHEJPEHUH CHCTEMbl MEHE)KMEHTa KadecTBa B OpraHM3alMd
MOXET OBITb ...

YCTaHOBJICHHOE TIPOrpaMMHOE o0OecrieueHne

TIPOLEAYPHI

CoBeT AUPEKTOPOB

TPAJMIKsI B OPraHu3alvii

.l;wtv»—a

Bbl6epI/ITe [IPaBWIbHBII BapUaHT OTBETA

Jnis ygera 4enoBed4ecKoro (akTopa BEICIIEMY PYKOBOJICTBY OPTaHU3AIMH IPH BHEAPSHUN CHCTEMBI MEHEPKMEHTA

KayecTBa HEOOXOIUMO ...

MPpUTJIaCUTh KOHCYJIbTaAHTA IO CUCTEME MCHE[PKMCHTA KauCCTBa

2. TpUHATH Ha paboTy BEIyIIEro TOm-MeHeKepa

3. TpuBIEYb COTPYAHHUKOB K IJIAHUPOBAHHUIO HOBOBBEJICHUH, K YYaCTHIO B ITOJI'OTOBKE MEPONPUATHI U IPUHSATHIO
peLIeHUH KaK MO>KHO paHblIe

p—




4. yBOJUTH HEPAOOTAIONIUX COTPYIHUKOB

Bribepure mpaBUIBHBIN BapuaHT OTBETa

ComnpoTuBieHHEe HOBOBBEACHHUAM IIPH BHEIAPCHUU CHUCTEMbI MECHEIKMEHTA KAaueCTBA B OPTaHHU3ALMH MOXKET OBITH

aKTUBHBIM, KOTJIA ...

COTPYIHUKH HE XOTAT JIMUHO y4acTBOBATh B BHINOJIHEHHH MEPONPUATHI 0 KaUeCTBY

COTPYIHUKH Pa3pabaThIBalOT JOKYMEHTHPOBAHHBIE IPOLETYPHI

3. COTpyIHMKU cabOTHPYIOT MEPOIPHUSATHS, CO3HATEIBHO BBINOJHSS HX HEKAYeCTBEHHO, YTOOBI JUCKPEIUTUPOBATD
camy U0

4. COTpYIHUKHU YBOJWIUCH

N —

Bribepute mpaBUIbHBINA BapUAHT OTBETA

Jast yueta denoBedeckoro (akTopa BbICIIEMY PYKOBOJICTBY OpPraHM3allMy MPU BHEAPEHUN CUCTEMbI MEHEKMEHTA
KadecTBa HEOOXOIMMO ...

yIy4IlIeHHE

B3aMMOJENCTBHE C IMOCTaBIIUKAMU

YCTaHOBJIEHHOE MPOrpaMMHOE o0ecrieueHre

M3YUYCHHE MPOILJIOTrO OMbITa KOH()IUKTOB

S W N ==

TunoBble TeCTOBBIE 11 OIIEHKH yMeHul (6 6.)

Bribepute npaBHIbHBINA BAPHAHT OTBETA
[Ipu4rHON CONMPOTHUBICHUSI HOBOBBEICHUSIM MPH BHEAPCHUHM CHCTEMbl MEHEIKMEHTa KaueCTBa B OpraHU3alluy
MOJKET OBITb ...

JOOPOyIIHE PYKOBOJUTEINS TOAPA3ICICHUS

yrpo3a U3MeHEHHs PACCTAHOBKH KaJpOB
JUTATENILHBIN TIPOCTON B ACATCILHOCTH MPEIPUATHS
. TpeKpacHas 00CTaHOBKA B KOJJICKTHBE

B

Bribepure npaBuiIbHBIN BapuaHT OTBETa

HrHopupoBaHue MM HEIOOIEHKAa COIHUAIBHO-NICUXOJOTMYECKHX AaCHEeKTOB NPH BHEAPEHUH HA TNPEeANpHUATHH
cta"gaptoB MICO cepun 9000 Moxer ...

YIIyUIINTh TTOJI0XKEHUE BBICIIETO PYKOBOJICTBA

YIIYUIINTG TOJI0KEHUE COTPYIHUKOB IPEATIPUATUS

CBECTH K HYJIO BCE YCHIINA

pa3o4yapoBaTh KIHEHTOB

L=

TunoBbie TECTOBBIE /IS OIEHKH HAaBBIKOB U (WJin) ombiTa AesitenbHocTH (10 6.)

IIpemoxxuTe OpPraHU3aIOHHYIO CTPYKTYpPY CIyKOBI KadecTBa KOHKPETHOTO MPEAIPHUATHS, B KOTOPOH OyayT
MIPHUCYTCTBOBATH:
- OTJIETI METPOJIOTUUECKOTO KOHTPOJLS;
- HH)XEHEp 0 Ka4eCTRY;
- BHYTPEHHUH ayAUTOP CUCTEMBI MEHEIKMEHTA KauecTBa MPeIIPUITHS;
- U IpyTHe.

3.2.1.5 Tunosbie TeCTOBBIE 3aaHUS 110 TEMe
«bJok TpedoBanniit CMK: niianupoBaHue; cpeacrsa odecrne4eHusn)
(pa3gea 1, rema 5)
Crtpykrypa Tecta 1o Teme (Bpems — 20 MuH)
(o1IeHOYHOE CPEJCTBO MPEAHA3HAYECHO [T OLIEHKU 3HAaHUM, YMEHUH U HaBBIKOB/OIBITA AE€ATEIbHOCTH

10 TEME)
KomnuectBo
KomnuectBo
TECTOBBIX
TecToBbIe 3a0aHUs o 0aJII0B 3a OJHO
3aJaHuil B
TECTOBOE 3aJIaHHE
TeCcTe
TecToBBIC 3aaHNS TS OIICHKY 3HAHUHN 6 3
TecToBbI€ 3a1aHMs 1J1s1 OLIEHKU YMEHUMN 2 6
TectoBble 3a1aHus 17151 OLIEHKHU HABBIKOB U (WJIN) OTIBITA| 1 10
JIeSITETLHOCTH
Hroro 9 T3 B TecTe MaxkcuMabLHBIR
6ama 3a Tect — 40




TunoBbie TECTOBBIC 3aJaHUs JIJIsl OLICHKY 3HaHM (3 0.)

Bribepute npaBHIIbHBIN OTBET
BepexniBoe MPOM3BOACTBO — HampaBiIeHHE MEHEIKMEHTa, O0eceduBaroliee KOHKYPEHTOCIIOCOOHOCTh
NPEANPUATHS 32 CUET BBITYyCKa NPOAYKIMU (OKa3aHUs yCIyr) B KOJMYECTBE HEOOXOIMMOM 3aKa3dMKy, C BBHICOKHUM
KaueCTBOM, MHHUMaJIEHBIMH 3aTpaTaMH PECypcoB U HU3KOH ce0EeCTONMOCTHIO

1. Bepno

2. Hesepho

Bribepute npaBHIIbHBIN OTBET

B 3amagnbix crpanax koxnennus Toyota Production System (TPS) momyunna HazBanue Lean production.
1. Bepno
2. Hesepno

Bribepurte npaBUIIBHBIN OTBET

KOIIOJIKO — xomuTeT 1o 3ammuTe uHTepecoB norpedureneit B Cosere MCO.
Bepno

Hesepno

N =

Jonomnnure dpasy
... - BCE JICHCTBUS B OEPESIKIIUBOM MPOU3BOJCTBE, YTO HE CO3AI0T EHHOCTH IS IIOTPEOUTENs.

JomomauTe Qpazy
YueHsIi, KOTOPBII OJJTHUM U3 IIEPBBIX PACCMOTPEI MOHITHE «KAYeCTBO» KaK (QHIOCOPCKYIO KATETOPHIO - 9TO ...

Jomomaute Qpazy
OTan CTaTHCTHYECKOrO KOHTPOJISl KAUeCTBA B Pa3BUTHH YIIPABJICHHUS KAUSCTBOM - ...

TunoBbie TECTOBBIE 1JIs1 OIIEHKH yMeHul (6 0.)

Bribepure npaBUiIbHEIN OTBET
YcTaHOBUTE COOTBETCTBHE MPHUHIMIIOB MEHEKMEHTa KauecTBa UX (POPMYINPOBKaM

1. TlocnemoBarenbHBIE U MPOTHO3UPYEMBIE PE3yJIbTaThl AOCTUTAIOTCS Ooiiee 3P PEeKTHBHO U pe3yIbTaTHBHO, KOTa
JIEATEIIFHOCTh OCO3HAETCS 1 YIPABIISACTCS KaK B3aMMOCBSI3aHHBIE TIPOLIECCH, KOTOPBIE (PYyHKIMOHUPYIOT KaKk
corjacoBaHHas cuctema. Otser 1

2. YcnemHsle OpraHU3ally IOCTOSHHO HALIENEHBI Ha yiydiieHue. OTBeT 2

3. Pemenns, ocHOBaHHbIEC Ha aHATM3€E U OLIEHKE JAHHBIX M HH(pOpManny, ¢ OONIbIIeH BEPOSTHOCTHIO CO3IaLyT
JKenaeMble pe3ynbrarhl. OTBeT 3

Bribepute npaBUIIBHBINA OTBET

DopMyIHpOBKa NPUHIMIA MEHEI)KMEHTa KadecTBa INACUT: «MEHEeIKMEHT KadecTBa HAlleJICH Ha BBIOIHEHUE
TpeboBaHuil moTpeduTesel 1 Ha CTpeMIICHUE IPEB30UTH UX OXKUAAHHS.

OpueHTanus Ha notpeduTenei

JInnepctBo

B3aumopeiictBue paboTHUKOB

[IponeccHblil noaxon

bl N e

TunoBblie TECTOBBIE /IJIsI OIEHKH HABBIKOB U (1K) ombiTa AestenbHocTH (10 6.)

CocTaBbTe METIIO KauyecTBa HAa MPHUMEPE BUAOB JEATEIbHOCTH «CTPOUTENBCTBO JKEIE3HBIX AOPOT, MOCTOB H
TPaHCIIOPTHBIX TOHHEJIECH
YTunMaaums MapketuHr  [NpoekTupoBaHue
nocne W paspaboTtka TY
MCNONb30BAHNA MarepwransHo-
TEXHUYECKoE

TexHnyeckoe cHabxeHue
obenyxuneadune
MoaroToBka
NnpowW3BoaCcTBa
NoTpebneHwe P A
W aKCNAyaTauma
MNpon3eoacTeo
Peanuzaums KoHTponb

W UCNBITAHUA
YnakoBka
W XpaHeHwe

3.2.1.6 Tunossble TecToBbIE 321aHus 10 TeMe «baok TpedoBanniit CMK: nessiTeqibHOCTH HA CTaAMAX

KU3HCHHOI'0 HUKJIA MPOAYKIHMU; OLICHKA PE3YJIbTATOB ACATCIBHOCTH; YIAYYIICHUC»
(pa3aea 1, rema 6)
Crtpykrypa Tecrta 1o Teme (Bpems — 20 MuH)
(oLIEHOYHOE CPENICTBO MPEeAHA3HAUYCHO TSl OLIEHKH 3HAHUM, YMEHUN U HaBBIKOB/OMBITA AESITELHOCTU
10 TEME)

TecToBbIe 3amaHus ‘ Koauuecto I Komunuecro




TECTOBBIX 0aJII0B 3a OIHO
3aJJaHUN B TECTOBOE 3aJJaHUE
TEeCTe
TecToBrIe 3a1anus JId OLICHKH 3HAHUM 6 3
TecToBble 3a1aHUS 111 OUEHKHA YMEHUM 2 6
TecToBbie 3a4aHus ISl OLICHKU HABBIKOB U (MJIM) OIBITA| 1 10
JIEeITEIbHOCTU
Hroro 9 T3 B TecTe MaxkcuMaILHBIN
6amn 3a Tect — 40

TunoBbie TECTOBBIE 3a]aHUS JIJIs OLICHKU 3HaHMi (3 0.)

1

(L SNV I\ ]

Bribepure mpaBUIBHBIN BapuaHT OTBETa
K xapakTeprcTHKaM HaJeKHOCTH OTHOCATCS:

HapabOTKa Ha OTKa3;

TapaHTUIHBIN CPOK;

rapaHTHPOBAHHOE KOJIWIECTBO OIINOOK;
HOCJIEIPOAAXKHBIN CEPBHC;
HOCJICIPOAAYKHBIH CEPBHC.

1

[V I SOV I NS

Bribepure npaBuibHBIIT BApUaHT OTBETA
K nmoxazaTensam 6e30MacHOCTH OTHOCSTCS:

JKOJIOTMYECKHE TTOKA3aTENH;
HaJIMYHe CEPTU(UKATOB COOTBETCTBUS,
(haKkTHUCCKHUE MMOKa3aTeIU 0S30MaCHOCTH TOBAPOB;
MPOTOKOJT UCTIBITAHHUIA;

AHAJIN3 COCTOSIHHS TIPOM3BOJICTBA.

AW N =

Bribepure npaBuiIbHBII BapuaHT OTBETA

KoHTpoJIb IPOAYKIUH, TPOBOAMMBIA MOCTABIIMKOM HWIIM M3TOTOBHTEIEM JUIA MOATBEPXKACHUS JOCTOBEPHOCTH
JOKYMEHTHPOBAHHO NPEACTABICHHON UM HH()OPMAIIUH O Ka4eCTBE MPOTYKLHH.

KOHTPOJIb MTOCTABILMKA

KOHTPOJIb OTpeOuTENs

KOHTPOJIb U3T'OTOBUTCIIA

KOHTPOJIb OpraHa Mo cepTUhHUKaLUH

1
2
3.
4

Bribepure npaBuibHbIIT BApUaHT OTBETA

[Ipocroli TOKYMEHT ¢ onpenei€HHbIM (OpPMaTOM JUIst cOOpa TaHHBIX.
Yexk-nucr

Hunarpamma VcukaBsl

l'ucrorpamma

KonrposnbHas kapTa

1.
2.
3.
4.

Bribepure npaBuibHBII BapuaHT OTBETA

WHCTpyMEHT CTaTHCTHYECKOTO KOHTPOJIS ITPOIIecca C TEUCHHEM BPEMEHH.
KouTponbnast kapra Hlyxapra
KoHTponbHbIf 1HCTOK
Kpyrosas anarpamma
Crparudukaiys JaHHBIX

Bribepure npaBUIbHBIN BapuaHT OTBETa

MexnyHapoaHas opraHu3anus 110 CTaHAapTU3aLUu:

1. UCO
2. POCCTAHJIAPT
3. MDK
4. BO3

TunoBble TECTOBBIE /IS OIEHKH yMeHuH (6 0.)

Bribepurte npaBMIIEHBIN BapuaHT OTBETa

Ton, xorga Poccust cTana moJHONIPaBHBIM WICHOM MeXayHapoHOM opranu3anuu no crannaptusanun NCO:

1. 1947
2. 1949
3. 1952
4. 1974

W N —

Bribepure npaBMIIEHBIN BapuaHT OTBETa

TepMuHBI, OTHOCSIIUECS K JaHHBIM, HHQOpMALMK U JOKYMEHTaM HM3JI0)KEHBI B ITyHKTE
3.8TOCT P UCO 9001 - 2015

10.2TOCT P UCO 9001-2015

7.1 TOCT P UCO 9001-2015

I'OCT P CO 9001-2015




TunoBbie TeCTOBBIC JJIsI OIICHKH HAaBBIKOB U (WJK) ombITa aestensHocTH (10 6.)

Ioctpoiite quarpammy [apeTo 1Mo ClieAYIOMUM JaHHBIM KOHTPOJIBHOTO JHcTa (Tabmuia). [Janee mpoBeauTe aHAIN3
BO3HUKHOBCHHUS ICPEKTOB, HCIIONB3YsI quarpamMmmy VcukaBebl.
Tabmuna — JlaHHble 171 MocTpoeHus quarpammel [lapeTto
Hedexr Konnuectso Haxonnennoe Haxonnennsiit
KOJIMYECTBO MIPOLIEHT

IMapanuna 49

Bwmstuna 31

TpemuHa 11

Ckon 8

PakoBuna 6

Hedopmarust 5

3ayceHelt 1

IIpoune 3

3.2.1.7 TunoBble TeCTOBbIE 3alaHUs 110 TeMe « MHCTpyMeHTHI yIIpaBJIeHHsI KAa4eCTBOM»
(pa3nen 2, tema 1)
CrpykTtypa Tecta no teme (Bpems — 20 MuH)
(OLIEHOYHOE CPENICTBO MPEAHA3HAUYEHO JIJIS OLIEHKHU 3HAHUN, YMEHUN U HaBBIKOB/OMBITA JESATEIILHOCTH

10 TEME)
Koanuectso
KonnuectBo
TECTOBBIX
TectoBrIe 3aganus N OaJUI0B 3a OIIHO
3a7aHui B
TECTOBOE 3aJaHNE
TECTE
TecToBBIE 3aMaHUs U OLIEHKU 3HAHUHN 6 3
TecToBble 3a1aHMs 1J1s1 OLIEHKU YMEHUMN 2 6
TectoBble 3a1aHus JIJ1s1 OLIEHKHU HABBIKOB U (WJIN) OTIBITA| 1 10
EITENLHOCTH
Hroro 9 T3 B Tecte MakcumanbHBIN
Oaimr 3a tect — 40

TunoBble TECTOBBIE 3aJaHU JIJIs1 OILICHKW 3HaHMH (3 0.)

Bribepure npaBUIbHBIN BapuaHT OTBETa
Iyskr ctargapta FOCT P UCO 9001-2015, conmeprxamnuii TpeOOBaHUS K YEIIOBEUSCKUM pecypcam:

1. 712
2. 713
3. 7.14
4. 7.15

Bribepure mpaBUIIEHBIN BapHaHT OTBETA
ITynkt cranpapra FOCT P LCO 9001-2015, coneprkamuii TpeGoBaHus K cpezie PyHKIIMOHUPOBAHUS MPOIECCOB:

1. 7.1.4
2. 712
3. 7.13
4. 7.1.5

Bribepure npaBUIbHBIN BapuaHT OTBETa
[Toanepsxka BBICHIETO PYKOBOJICTBA CHCTEMbI MEHEPKMEHTA KaueCTBa M B3aUMOJICHCTBUE PAOOTHUKOB MO3BOJISIET:
1. IIpoBOAUTH MOHUTOPHHI IPOLECCOB U PE3YJIbTATOB
2. WckmounTth TpeOOBaHMS K CHCTEME MCHEKMEHTA KauecTBa
3. CokpaTuTth paOOTHHKOB OpPTaHU3AIIH
4. 3aBepluuTh 1EATEIHHOCTh

Bribepure npaBuibHBII BapuaHT OTBETA
XapakTepucTHKa TPaHCIOPTHOH ycCiIyru, obecneduBarolieil NepeBo3Ky Oe3 IoTepb, MOBPEXICHHH, NpOIakK,
3arpsi3HEeHUi.

. COXPaHHOCTb MEPEBO3KH

. CBOEBPEMEHHOCTb JOCTABKH I'py30B / Oaraxa

. TIOTepsi B Macce

. DHEPrOEMKOCTb

LN

Brrbepure npaBUIBHBIN BapuaHT OTBETA
VY4eHslil, KOTOPBII ONPENesl KaueCTBO U3/IEIHUS WIN YCIYrd KaK IPUTrOJIHOCTb [UIsl UCIIOJIb30BAHMS:

1./lxozed xypan




2.Apmann @eiirendoaym
3.@umunm Kpocbu
4.T'appu A3raipaoB

Bribepute npaBUILHBIA BapHAHT OTBETA
Jlst IpoBECHUS HE3aBICUMO OLIEHKH MPEANIPUATHS Ha COOTBETCTBHE TPEOOBAHHAM CTaHIAPTOB IIPUBIICKAIOT:
1.Oprans! 0 cepTH(PHUKAINN CHCTEM MEHEHKMEHTA
2.BHyTpeHHHEe OpraHbI
3.JInneH3nOHHbBIE OpTaHbl
4.HayzopHble oprasbl

TunoBblie TECTOBBIE /JIs1 OIEHKH YMeHUH (6 0.)

Bribepurte npaBUIIEHBIN BapHaHT OTBETa

OcHoBaHMEM [T Hadaa paboT Mo cepTuHKanuy CHCTEM MEHEIKMEHTA KaueCcTBa CIy)KUT:
3asiBKa 1o popme

VYcraB opranuzanuu

cepTH(UKAT COOTBETCTBHS

. JIUIIEH3Ms Ha NIPaBO OCYLIECTBICHUS AESITEIbHOCTU

S W N ==

BriOepute npaBUIIbHBIN BApUAHT OTBETA

dopMynupoBKa MPUHIUIA MEHEIKMEHTa KadecTBa riaacut: "MeHEeIKMEHT KayecTBa HalleJieH Ha BBIMIOJIHEHHE
TpeOOBaHUil MOTPeOUTENCH 1 HA CTPEMIICHUE MIPEB30UTH UX OKUIaHUA".

OpueHTanus Ha TOTpeOUTENCH

B3aumoneiicTBue pabOTHUKOB

IIpoueccHslil noaxon

JlupepcTBo

B W N —

TunoBbie TECTOBBIE JIJIsI OIEHKH HABBIKOB U (MJin) ombiTa AesitenbHocTH (10 6.)

OO0ocHy#Te 3HaueHHUs YACIBHBIX BECOB TOKa3areseil KauyecTBa TPaHCIIOPTHOTO OOCITYKMBaHHS IPY30BIIaICIIbIIEB,
NPUBEJICHHBIC HUXKE!

YpoBeHb pUTMHUUHOCTH MOCTaBOK — (0,29.

ITonHOTa yNOBIETBOPEHHOCTH CIIpoca Ha nepeBo3ku — 0,23.

YpoBeHs cobroneHust cpokoB poctaBku — 0,20.

YpoBeHb COXpaHHOCTH NEPEBO3UMBIX Ipy30B — 0,17.

YpoBeHb KOMILIEKCHOCTH NepeBo3ok — 0,11.

UeMmy paBeH KOMIUICKCHBIH II0Ka3aTelb Ka4eCTBA TPAHCIOPTHOTO OOCITYKMBAHHS, €CIM IIOKAa3aTeNd HMEIOT
CJICYIOLIHE 3HAYCHUS:

YpoBeHb pUTMHUUHOCTH ITOCTaBOK — 0,79.

ITonHOTa yNOBIETBOPEHHOCTH CIIpoca Ha nepeBo3ku — 0,97.

YpoBeHb coO0IeHUS CPOKOB TocTaBku — 0,87.

YpoBeHb COXPaHHOCTH MEPEBO3UMBIX Ipy30B — 0,81.

YpoBeHb KOMIUIEKCHOCTH nepeBo3ok — 0,72.

3.2.1.8 Tunosbie TecTOBBIC 3a4aHus 0 TeMe «Pa3padoTka KOPPEKTHPYIOIIMX MEPONIPUATHI HA
ocHoBe npakTuku OAQO «PKI»»
(pa3agea 2, Tema 2)
Crpykrypa Tecta 1o Teme (Bpems — 20 MuH)
(o11eHOYHOE CPEJCTBO MPEeAHA3HAYEHO JUIsl OLICHKH 3HaHUM, yMEHUI U HaBBIKOB/OMbITA JESTEILHOCTH

10 TEME)
Komnuectso
KonnuecTtso
TECTOBBIX
TectoBble 3a1aHUs . 0aJI0B 3a OIHO
3a/laHuil B
TECTOBOE 3aJaHHE
TECTe
TecToBble 3a1aHus U1 OLICHKU 3HAHUI 6 3
TecToBble 3a1aHNs U1 OLICHKH YMEHUHN 2 6
TectoBble 3a1aHus 17151 OLIEHKHU HABBIKOB U (MJIN) OTIBITA| 1 10
JESITEIBHOCTH
Hroro 9 T3 B Tecte MakcumanbHbIN
6as 3a Tect — 40

TunoBbie TECTOBBIE 3aJaHUs JIJIsl OIICHKU 3HaHMH (3 0.)

Bribepure npaBuilbHBII BapuaHT OTBETA

IMonnep:kka BBICIIETO PYKOBOJICTBA CHCTEMBI MEHEJDKMEHTA KayecTBa U B3aUMO/ICHCTBHE paOOTHUKOB ITO3BOJISIET:
1. TIpoBOANTH MOHHUTOPHHT MIPOLIECCOB U PE3yIHTATOB

2. HckmounTh TpeOOBaHUS K CHCTEME MEHEDKMEHTA KayecTBa




3. CoxkpaTuth pabOTHHUKOB OPTaHU3AINH
4. 3aBepmuTh NEATEIHLHOCTH

Bribepute npaBUILHBIA BapHAHT OTBETA

Kakoii mpuHIHI MeHEKMEHTa KadecTBa HMEET CIEAYIONTylo (OpMYyIHpOBKY «Jlmmepsl Ha BceX YpPOBHSIX
opraHu3ay 00eCTIeYNBAIOT SIMHCTBO IENIM M HAIPABJICHUS NEATSIFHOCTH OPTaHMU3AIllMN U CO3JAI0T YCIOBHSA, B
KOTOPBIX PaOOTHHUKH B3aMMOACHCTBYIOT IS JOCTIDKEHHS [IeJIel OpraHu3aliy B 00JIaCTH KadecTBay»?

JIupepcTBo

OpueHTanys Ha oTpeduTeNeit

B3anmopgeiictBue pabOTHUKOB

IIpoueccHbIi MOAXON

.hb)l\)»—t

BLI6epI/ITe MPaBUWIBbHBIA BAPHAHT OTBETA

Kakoli mpuHIMIT MEHEKMEHTAa KavyecTBa HUMEET CICIYIOIIYI0 (OPMYIHPOBKY «JIJs opraHM3anuu KpaiHEe Ba)KHO,
4TOOBI BCC PAOOTHHKHM OBUTH KOMIICTCHTHBIMHU, HAJICJICHBI MOJHOMOYHUSMH M BOBJICUCHBI B CO3JaHUEC I[CHHOCTH.
KomrmieTeHTHbIC, HaJeNCHHbIC MOJHOMOYHUSIMH U B3aWMOJCHCTBYIONIME PAOOTHHKM HA BCEX YPOBHSIX OpraHH3alldH
MOBBIIIAIOT €€ CIIOCOOHOCTE CO3/1aBaTh IIEHHOCTE)?

1. BzammopeiicTBue paOOTHUKOB

2. OpwueHTarus Ha TOTpedHUTENCH

3. JlupmepctBo

4. TlpomueccHBIH MOIX0M

Bribepure mpaBUIBHBIN BapuaHT OTBETA

Kakoli mpuHIMI MEHEe)KMEHTa KadyecTBa HMEET CIEIyIoUyl0 (OPMYIMPOBKY «YCIHEUIHbIE OpraHH3aluH
IIOCTOSIHHO HAaIleJICHBI Ha yIy4IlleHHe»?

VYnyuienue

JlunepctBo

B3anmogeiicTBue pabOTHUKOB

IIpoueccHbli MOAXONR

W=

BL16epHTe MPaBUJIbHBIM BapUaHT OTBETa

I'maBHas nenb co3naHus JOKyMEHTAIMH B CHCTEME MEHEKMEHTA KauyeCcTBa
OMNHCaHKE ACATENBHOCTH KOMIIAHUH

pa3paboTka mpouesyp

CO3/1aHUE KapT MPOLECCOB

CO3/IaHUE OTJIENA Ka4ecTBa

-lkl.o)[\)»—‘

B516epme NpaBUIBHBIA BAPHAHT OTBETA

KoHTponb MpoAyKIMH, MPOBOAMMBINA MOTpPEOUTENEM Ul MPOBEPKH IMPAaBHIIBHOCTH WH(QOPMAIMU O KauecTBe
NPOAYKIUU U PE3YJIbTaTOB KOHTPOJIS MOCTABILMKA

KOHTPOJIb MOTpeOuTENs

KOHTPOJIb MMOCTaBIIIUKa

KOHTPOJIb U3Tr'OTOBUTEIIA

KOHTPOJIb OpraHa Mo cepTuuKannm

R I N R

TumnoBblie TECTOBBIE /I OIEHKH yMeHui (6 0.)

Bribepure npaBuibHBII BapuaHT OTBETA

WHcrpyMeHT a1t rpad4ecKoro MOCTPOSHHUS pacipeiesieH st JaHHbBIX B 2 X H3MEPEHHUS
1. Jlmarpamma paccestHus

2.  KOHTpONIBHBIN TUCTOK

3. Kpyroas nuarpamma

4. Crpatnduxanus JaHHBIX

Bribepure npaBUIbHBIN BapuaHT OTBETa

WHcTpyMeHT KadecTBa JUTs OTTMCAHUS YaCTOThHI pactpeieeH s HaOIioAaeMbIX 3HAYCHUH TTepEeMEeHHOM:
l'ucrorpamma

Huarpamma VcukaBbl

Yek-nucr

Kontponbnas kaprta

B W N —

TunoBbie TeCTOBBIC JJIs OIIEHKH HaBBIKOB U (WK) ombITa aestensHocTH (10 6.)

PaspaboTaiiTe nepeBo mokaszarelieil KayecTBa TPAHCIIOPTHOTO OOCIYXHBAaHUS TEPEBO3KH I'PY30B U IMPEIIOKHUTE
BECOBBIC KOA(PPHUIUEHTHI TSI KAXKIOTO SAMHIIHOTO TOKA3aTeNs:

CBE)KEMOPOKEHAS 3€JICHb NETPYIIKHY;

KPYTJIbIE TMIIOMAaTePUAIIBL;

3. OeH3HuH.

DN —

3.3.2 TunoBbie TECTOBHIE 3aJaHUA MO UCIHUILINHE

TecTtupoBanue MO AWCHUIUIMHE NPOBOAUTCS B paMKax IPOMEXKYTOYHOTO KOHTPOJIS IO
JUCLUIIIINHE.
Tect no nucnumnnzae GopMUpyIOTCS U3 POHIA TECTOBBIX 3aJaHU MO0 TUCIUIUINHE.




CTpyKTypa TecTOBBIX MaTepUAJIOB 10 AUCHHUILIMHE
«CucreMa MeHeKMEHTA Ka4ueCTBa)

Tema XapaKTepUCTHK
Komnerennus B cooTBeTcTBUH C PIT]] CopepxatenbHblii a KonunuecTBo TeCTOBBIX
(C COOTBETCTBYIOLIHM 3JIEMEHT coJiepKaTenbHO 3agaduil, Tvnsl T3
HOMEPOM) 0 3JeMeHTa
VK-1. Cnocoben 2-0T3
3HaHus
OCYILIECTBIIATH IOUCK, 2 —-3T3
KPUTUYECKUH aHATIH3 U 2-0T3
OCHOBHEIE ITOHITUS VMenust
cUHTEe3 HHPOPMALINH, 2 -3T3
MIPUMEHSTH CHCTEMHBIN . 2-0T3
TIOJTXOJT IUTSL peIICHUS HAciicrene 2 —-3T3
MOCTAaBJICHHBIX 3a7a4 2-0T3
3HaHus ) 313
Tema 1.1. HUcropuueckue 5= 0T3
AKTyanbHOCTb KOHIICITITIH YMenus 2313
YIpaBJICHUS Ka4eCTBOM | MEHEKMEHTa KauecTBa
. 2-0T3
JleiicTBue 2313
2-0T3
3HaHus ) 313
Ounocodus 2-0T3
Ymenus
MEHEKMEHTA KauecTBa 2-3T3
. 2-0T3
JelictBue 2313
2-0T3
3Hanus 2313
[puHIUIBL 2-0T3
Ymenus
MEHEKMEHTA KauecTBa 2-3T3
. 2-0T3
JelicTBue 2_3T3
3Hanus 2-0T3
Tema 1.2. OcHOBHBIE MpeuMyiecTsa 2-3T3
TIPUHITUITEI BCeOOIIero P Yt 2-0T3
MIPUMEHECHUS IPUHIAIIOB | YMEHHUA
YIPAaBJIEHUSI KAYECTBOM 2 —-3T3
MEHEHKMEHTA KaueCcTBa
. 2-0T3
JleicTBre 2313
3HaHus 2-0T3
HeiicTBus opranuzauuu 2-3T3
10 peanu3aluu 2-0T3
MIPUHLIUIIOB Ymerns 2 —-3T3
MEHEDKMEHTa KayecTBa . 2-0T3
JelicTBue 2313
2-0T3
3Hanus 2313
DTaInbl CO3IaHus
2-0T3
CHCTEMEBI MEHEIKMEHTA VYmMenus > _3T3
KadyecTBa ; 22013
JelictBue 2_3T3
3HaHUS 2-0T3
Tewa 1.3. OTansl MOATOTOBKH K 2313
Tepmunonorus B A 2-0T3
CepTU(UKAIINU CHCTEMBI VYmMenus
00J1aCTH yIIpaBIICHUS 2 —3T3
MEHEHKMEHTA KaueCcTBa
KauyeCTBOM . 2-0T3
JelicTBue 23713
3HaHus 2-0T3
2-3T3
JoxyMeHTanusi CHCTEMBbI VMeHus 2-0T3
MEHEDKMEHTa KayecTBa 2-3T3
JlelictBue 2- 013
2-3T3
Tema 1.4. Bnok 3HaHMA 2-0T13
. . Ponb nepconana B 2 —-3T3
TpeboBanuit CMK:
118 ODEAHM3AILIL: CUCTEME MEHEDKMEHTa VeHms 2-0T3
iﬂ )2 é)TpBo 3atHu, KadecTBa ¢ 2-3T3
7ep JlericTBue 2-0T3




2-3T3

3HaHus 22 : g%;
OpraHu3anuoHHast 5 0T3
CTPYKTYypa CITyKObI YMenus ) 3T3
KayecTBa NPeATPHUITHSL
. 2-0T3
HetictBue 2313
3HaHWS 22 : 2_}3
Pernamentupyromue 5= 0T3
JOKYMEHTHI CITY>KOBI YMmeHus ) 313
Ka4yecTBa MPCANPHUITUSL —
JHeiicTBue 2-0T13
2 —-3T3
3HaHus 2- 013
2 —-3T3
OCHOBHBIE TIOHSTHUS 2-0T3
Ymenus
TPOLIECCHOTO NOIX0/1a 2 —-3T3
JHeticTBue 2-0T13
2 —-3T3
3HaHus 2- 013
Tema 1.5. biok 2 —-3T3
TpeboBanuit CMK: I'pynms! u BB N aT— 2-0T3
IJIAaHUPOBAaHHUE; MIPOLIECCOB 2 —-3T3
cpencTsa obecrieyeHHS Tei 2-0T3
eiicTBue ) 313
2-0T3
3HaHus 2313
Certb npoueccos 2-0T3
OpraHu3aluu YmeHns 2 —-3T3
. 2-0T3
JleiictBue 2313
3HaHus 22 __ C3)”E33
OCHOBHBIE TTIOHATHS 22013
MOJEJIMPOBAHUSL Ymenus 2_3T3
TIPOLIECCOB
JelictBue 2-0T13
Tema 1.6. biok 2 —-3T3
TpeboBanuit CMK: 3 2-0T3
HaHUS
JIeSITEIbHOCTh Ha 2 —3T3
IIpuHnUMnBI
CTaIUSX KU3HEHHOTO 2-0T3
MOJIEIINPOBAHUS Ymenus
LUKJIA NPOAYKIUH; 2 —3T3
MPOIIECCOB
OIIEHKA Pe3yJIhbTaTOB N 2-0T3
JIEATEILHOCTH; Aeiicrene 2-3T3
yIIydIIeHne 2-0T3
Bunsl nporpammuoro Suais 2-3T3
oOecrieueHUs VMeHMS 2-0T3
MOJEIUPOBAHUS 2 —-3T3
MPOLIECCOB N 2-0T3
JelictBue 2313
3HaHus é __ 8;3
MeTtonomoruu >~ 0T3
MOJICTAPOBAHUS Ymenns ) 313
IIPOLIECCOB
HeiicTBue 2-013
2 —3T3
3Hanus 2- 013
Tema 2.1. [IpenmymiecTBa 2 -3T3
WuCcTpyMeHTHI METOJI0JOTHI 2-0T3
YmMenus
YIPABJIEHUS KAYECTBOM | MOJEJIMPOBAHUSA 2 -3T3
TIPOIIECCOB N 2-0T3
JelicTBue 2313
3Hanus 22 B g;l:;
I'paduueckoe 2013
U300paKeHNE MPOIIECCOB | YMEHUS 2313
JlelicTBue 2-0T3




2-3T3

2-0T3

3HaHus ) _3T3

Bunbl nokymeHTanuu

2-0T3
CHCTEMBI MEHEIKMEHTA Ymenust

2-3T3

Ka4dyeCcTBa 2_0T3

JleicTBre 2313

2-0T3

Tema 2.2. Pazpabotka 3HaHMA 21313

KOPPEKTHPYIOIINX Hepapxns TOKyMEHTaLUH

. 2-0T13
MEpONpPUATHH Ha B CHCTEME MEHEIDKMEHTa | YMEHUS

2-3T3

ocHoBe mpakTuku OAO | kauecTBa

«PXKI» JleiicTeue 2-0T3

2-3T3

2-0T3

3HaHus 2313

HOKyMeHTHpOBaHHLIe

2-0T3
BU/JIbI IEATCIBHOCTH YMmenus

2-3T3

OopraHmsanuunu 2 _0T3

JelictBue 2_3T3

144 —3T3

Hroro 144 - OT3

[Tonuerit kommekt T3 xpaHUTCS B 3IEKTPOHHOM HH(DOPMAIMOHHO-00pa30BaTEeNbHOIN cpere
KpWWXKXT HUpI'VIIC u oOydaromuiics HMEET BO3MOKHOCTb O3HAKOMHUTHCS C JEMOHCTPALlMOHHBIM
BapuanTtom OT3.

Hwxe npuBeneH oOpasell THIIOBOTO BapHaHTa MTOTOBOTO TECTa, MPEIyCMOTPEHHOTO paboueit
MIPOrpaMMoOil TUCLUIUIMHBI.

Obpasey munoeozo 8apuanma umo208020 Mmecma, npedyCMoOmpeHHo20 paboyell NPocPamMMol
OUCYUNTUHDBL

Tect conepxut 20 Bonpocos, B Tom uucie 10 — OT3, 10 —3T3.
Hopwma Bpemenu — 45 MuH.

1. BoibepuTe npaBUIbHBIA OTBET
OpueHTanus Ha KJIMEHTa — 3TO NPUHIUIL:
1) BceoOmIero MeHEAKMEHTa KauecTBa

2) OpraHM3alUOHHBIN

3) TpynoBoii

4) mpaBoBOi

2. BeiOepute npaBUIIbHBINA OTBET

busHec-mponeccsl peain3yroT NOCPEACTBOM OCYIIECTBICHUS . ..
1) OusHec-QpyHKIMIA

2) mepconHana

3) HMOKHOCTHOW WHCTPYKITHH

4) TpynoBoro kojekca PO

3. Beibepute npaBuiIbHBINA OTBET

OcoOeHHOCTD YIpaBIeHHs KaueCTBOM Ha TPAHCIOPTE. ..
1) HeBeleCTBEHHOCTh yCIyTU

2) JydIIui OmBIT

3) uHpOpMaLMOHHAs cUCTEMA

4) cucTeMHBIN MOAXO/ K yIIPaBIECHUIO

4. BoibepuTe NpaBUIBHBIA OTBET
— CBOMCTBO W3JENUS COXPaHATH PAabOTOCHOCOOHOCTh B TEUEHHE HEKOTOpPOM HapaboTku 0e3
BBIHYKJCHHBIX [IEPEPHIBOB.
1) 06e30TKa3HOCTh
2) pPEeMOHTONPUTOJHOCTH
3) coxpaHsieMOCTb
4) IONTOBEYHOCTH




5. BeibepuTte npaBUIbHBINA OTBET

[Toka3zaTenu kauecTBa HKCIUTYaTAI[HOHHONW PabOThI BKIIOYAIOT. . .
1) moxa3aTeny WCTIONb30BaHMs MOABHKHOTO COCTaBa BO BpEMEHU

2) TaTeHTHO-IIPAaBOBBIE MTOKA3aTENH

3) »proHOMHYECKHE ITOKA3aTEITH

4) mnoxa3aTenu Ha3HA4YeHUs

6. Boibepute npaBuiIbHBINA OTBET

YpoBeHb BBITIOJTHEHHUS paCIMCaHUs IBUKEHUS TIO€3/I0B OTHOCAT K TPYIIIIE MMOKa3aTesel KauecTBa
1) TpaHCHIOPTHOTO OOCITY’KHBaHHUS TTACCAKUPOB

2) H3KCIulyaTaluu

3) TEXHOJOTUYHOCTH

4) sKOHOMUYECKOH 3PPEKTUBHOCTH

7. Boibepute npaBuiIbHBINA OTBET

KomrekcHas onieHka kauecTBa TPAaHCIOPTHOT'O 0OCTYKUBAHUS IPOBOJAUTCS METOJAMHU:
1) amaTuTUBHBEIM

2) MyJIbTHILTUKATHBHBIM

3) mpocTbIM

4) CIOXXHBIM

8. BeiOepuTe npaBUIbHBINA OTBET

HazBanue crangapra TOCT P UCO 9001-2015

1) Cucrembl MeHeKMEHTa KadecTBa. TpeOoBaHUs

2) Cucremsbl MeHeIKMeHTa KauyecTBa. OCHOBHBIE IIOJIOXKEHHS U CIIOBAPh
3) MeHemKMeHT KadecTBa IS JOCTIKEHUST YCTOWYMBOTO ycIexa

4) PyxoBoasmue ykazaHus 10 ayJUTy CUCTEM MEHE’KMEHTa

9. BeibepuTte npaBuiIbHBINA OTBET

KonTponb, mnpeamonararoniuii peryispHoe HaONIOJACHHE 3a XOJIOM M pe3ylbTaTaMu Ipolecca
IIPOU3BOJACTBA.

1) HenpepbIBHBIIHI

2) CIUTIOITHOM

3) BBIOOPOUHBI

4) IUCKpETHBIH

10. Boibepute npaBuiIbHBIN OTBET

B ocHoBe quarpammsl [1apeTo 1€XUT 3aKOH pacnpeneneHus . . .
1) 20:80

2) 30:70

3) 80:20

4) 170:30

11. dononaute dpazy

— COBOKYIHOCTh CBOWMCTB MPOAYKLHH, OOYCIaBIUBAIOIIUX €€ MPUTOJHOCTD
YAOBJIETBOPSTH OMpe/ielIeHHbIE MOTPeOHOCTH B cooTBeTcTBHH ¢ ee HazHaueHueM (I'OCT P 15467-79
«YTpaBieHne Ka4eCTBOM MPOAyKIH. OCHOBHBIC TOHITHS. TEPMUHBI U OTIPEACIICHUS»).

OTtBer: Ka4ecTBO

12. dononaute dpasy
— YOpaBIAIOIINE OPTaHbl, a TakKe OTAENbHbIE PAOOTHUKHU, B YbH (YHKIUH BXOJUT
o0ecrnieueHre U KOHTPOJIb KauecTBa NpoayKuuu. OTBeT: cyObeKT yIpaBlIeHUS.

13. Homonaute dpasy
— CBOWMCTBO H37eNHsi, KOTOpOE TO3BOJIET yCTPAaHUTh OTKA3 WMIM €ro HEUCIPABHOCTh IMYTEM
pemoHTa. OTBET: pEMOHTOIPUTOTHOCTD
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16.
17.
18.
19.
20.

14. lonomaute dpazy
CTENEHb BOBJICUCHMsSI TACCaXUpa B BBIOOP YCIYrH CIocoOCTBYeT (OPMHPOBAHUIO CIIOKHOTO
MOKYIIATCJIbCKOTI'O IMOBCACHU . OTBeT: BBICOKAA

15. lonomaute dpasy
— CBOICTBA MAaCCAXMPCKUX IIEPEBO30K, OOYCIIaBIMBAIOIIME IEPEBO3KY Oaraxka 0e3 MOTeph U
NOBpeXAeHUN. OTBET: COXpaHHOCTh Oaraxa.

16. lonomaute dpasy
... — HHCTPYMEHT JUTs cOOpa U YIOPSI0YMBAHUS TAaHHBIX 00 YPOBHE KayecTBa C LENbIO JalbHEHIIEro
aHanm3a cobpanHoii nHpopmaiuu. OTBET: KOHTPOIBHBIN JTHCTOK.

17. Jonomaute dpasy
— rpaduueckoe H300paKeHHE CTATHCTHYSCKOro MaTepHaja, MPUMEHSEMOE Ui HarsHOTO
MNpCaACTaBJICHHUA TeHI[CHI_[I/Iﬁ HN3MCHCHUS KOHTPOJIHUPYCMBIX IMaApaMCTPOB. OrtBer: TuUCTOorpamMmma.

18. lonomaute dpasy
— HMHCTPYMEHT, ONPENCIIAIONIMNA BHI M TECHOTY CBSI3M MEXIy ABYMs MokasarensMu. OTBeT:
JMarpaMMa pacceuBaHusI.

19. lonomaute dpasy
— HMHCTPYMEHT, pa3JeisIoNIMid JaHHBbIe, OTpaXkaroliue HeoOxomumyro uHopmainui. OTBer:
CTpaTI/I(bI/IKaIII/IFI AAaHHBIX; paCCJIOCHUEC JaHHBIX.

20. TonomauTe dpasy

— HHCTPYMEHT, OTCIIC)KHBAIOIIUA XOJ MPOTEKAHUS MpOoIecca M BO3JACHCTBYIONIMH Ha HETO,
Ipenynpexaas OTKJIOHEHUS OT MpEeAbsSBIAEMbIX K Ipoueccy TpeboBaHuil. OTBET: KOHTPOJIbHAas
kapra; kapta [llyxapra.

3.4 [lepeyeHb TeOpPeTHYECCKUX BONPOCOB K 3a4eTy
(n71s oLIeHKH 3HAHUM)
Pa3nea 1 Tpeoosanusa k CMK
Tema 1.1. AkTyanbHOCTH yIIpaBiI€HUsI KA4€CTBOM
Haznauenue cucrem xadectsa. Llenu u 3amaum cuctem kauecTsa
Mexnynaponansie crangaptel MCO cepun 9000
Bceobee pykoBocTBo kauectBoM (TQM)
Enmunynbli porecc, nepapxusi MpoueccoB
XapaKTEepUCTUKH KauecTBa MPOLIECCOB
Tema 1.2. OcHOBHBIE IPUHIIUIIBI BCEOOIIETO YIIPaBIECHUS KAYeCTBOM
[IpoueccHslii moaxon
Omnucanue nporeccos (X /1)
Pazpabotka cetu mporeccoB CMK
Hukn {emunra

. Mogaens cucteMnl MeHexkMerTa kauectsa o [ OCT P UCO 9000 -2015

Tema 1.3. TepmuHosiorus B 0071acTy ynpapieHUs] Ka4€CTBOM

. [Iporteccel cuctemsl MmeHemkMeHTa kadectBa ('OCT P UCO 9001-2015)
12.
13.
14.
15.

[TonuTuka B 06s1acTH KayecTBa

Conep:xanne PykoBoJicTBa 10 KaueCTBY

[Iporpamma pa3BUTHSI CUCTEMBI Ka4eCTBa (peKa KauyecTBa)
OCHOBHBIE 3Talbl CTPATETUYECKOTO IJIAHUPOBAHUS

Tewma 1.4. biok TpeboBannit CMK: cpena opranuzanuu; JuaepCTBO
Mopenb nTi Uil KOHKYPEHIIUU

DopMyJIUPOBAHUE MUCCUU U CTPATETUUECKUX 1EJIEH OpraHu3aiiu
CTpykTypa JTOKYMEHTALlMH CUCTEMbI MEHEPKMEHTa KauecTBa

Cemb IMPUHIUITIOB CUCTEMBI MCHC/[PKMCHTA KauCCTBa

[Iporecchl KU3ZHEHHOTO LIUKJIA TPOLYKIIUU



21.
22.
23.
24 .
25.

26.
27.
28.
29.
30.

31.
32.
33.
34.
35.

36.
37.
38.
39.
40.
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Tema 1.5. baok tpe6oBanuit CMK: nnanupoBanue; cpenctBa odecreueHus

[lenu BHyTpeHHETO ayuTa

AHanu3 CUCTEMBI Ka4eCTBAa PYKOBOJCTBOM IIPEANIPUATHS

TpeboBanus Mo peanu3any MPOLECCOB MEHEPKMEHTA KauecTBa

Cxema MEHEKMEHTA KauecTBa (aBTOIUIIOT)

[lenb BBICIIETO PYKOBOJICTBA MIPU CO3JaHUM U BHeaApeHun CMK

Tema 6. biiok Tpe6oBanuit CMK: nesTenbHOCTh Ha CTAAMSIX KU3HEHHOTO IMKJIA TPOAYKIIUH; OLIEHKA
PE3YJIBTATOB EATENBHOCTH; YIy4IlICHNE

Bosneuenue nepconana. Pons MoTuBanuu

JIOKyMEHTHUPOBaHUE CUCTEMBI MEHEKMEHTA KauecTBa

Kpurepuu npu npoBeeHMM CaMOOLIEHKU MTPEANIPUATHS (OpraHU3aLiK)

Poinb pykoBozacTBa B opranu3zaiuy paboT o 00ecreyeHn o KayecTBa

Hcnonp30BaHue NOTEHLIMAA COTPYIHUKOB

Pasznesa 2 peanusanus tpedoBanuii CMK

Tema 2.1. IHCTpyMeHTHI yIIpaBiIeHUsI KAYECTBOM

VYnpasieHnue npoueccamu odecriedeHns KayecTna

Y 10BI€TBOPEHHOCTH MOTpeOuTENeH

VY 10BI€TBOPEHHOCTH COTPYJHUKOB PabOTOM Ha MPEANPUITUN

IIpouieccHbIi MOAXO U COBPEMEHHBIE CUCTEMBI YIIPABICHUS OpraHU3aluen
Knaccugukanus nporueccoB 1o OTHOIEHHIO K KIIMEHTaM

Tema 2.2 PazpaboTka KOppEeKTUPYIOIUX MeponpusaTuii Ha ocHoBe npakTuku OAO «PXK/»
I"opu3oHTaIBHBIE IPOLIECCH] U BEPTUKATIbHBIE IOTOKU HHPOPMALIUU

@OyHKIMOHANbHAS HEpapXHsl IPOLIECCOB

OCHOBHBIE U BCIIOMOTaTENbHbIE IPOLIECCHI

Onucanue MoToKa JOKYMEHTOB B paMKax IIporecca

Hcnonbp30BaHne pa3IMyHBIX TUIIOB ONMCAHUS IIPOLECCOB B 3aBUCUMOCTH OT ITOCTAaBJICHHBIX 3aJa4

3.5 [lepeyeHb THNMOBBIX NPOCTHIX MPAKTUYECKUX 3aJaHUH K 324eTy

(1J151 OleHMBAHUSA Pe3yJIbTATOB 00y4eHHs B BH/e YMEHMIl)
CocraBbTe CeTh MPOLECCOB IPHU CTPOUTENHCTBE MArMCTPAIbHBIX KEIE3HBIX JI0OPOT.
CocTaBbTe NOJIUTUKY B 00JaCTH KaueCTBA IPU CTPOUTEILCTBE MarMCTPAJIbHBIX JKEIE3HBIX 10POT.
CocraBbTe crienupUKaIHio MpoLecca IPU CTPOUTENBCTBE MaruCTPaJIbHBIX JKEJIE€3HbIX JOPOT.
CocraBbTe 3a5BKY Ha CepTU(HUKALNIO TPOTYKIUH.
CocraBbTe 3asBKY Ha CEpTU(PHUKAIMIO CUCTEM MEHEKMEHTA.
CocraBbTe npUKa3 Ha CO3JaHUE CUCTEMbI MEHEPKMEHTA KauecTBa B OpraHU3alllu.
CocraBpTe npuKa3 Ha IPOBEJECHUE BHYTPEHHETO ayINTA.
CocraBbTe porpaMmy BHYTPEHHETO ayJuTa.
CocraBpTe IJIaH BHYTPEHHETO AyANTA.

. CocTaBbTe IPOTOKOJ HECOOTBETCTBUI 110 pE3yabTaTaM BHYTPEHHETO ayUTa.

3.6 [lepeyeHb THMOBBIX KOMILIEKCHBIX MPAKTUYECKUX 3a]aHUH K 3a4eTy

(111 OLIEHKH HABBIKOB M (WJIM) ONBITA 1eATEJIbHOCTH)
Co3znath mpoliece yrpaBieHus PU CTPOUTENHCTBE MAaruCTPATBHBIX JKEJIE3HBIX JOPOT B METOAOJIOTUH
DFD.
Co3znmarh mpoliece yrpaBieHus MPU CTPOUTEIHCTBE MAarUCTPAIBHBIX JKEJIE3HBIX JOPOT B METOH0JIOTHHI
IDEFO.
Co3znmarh mpoliece yrpaBieHUs TPU CTPOUTENHCTBE MaruCTPAIBHBIX JKEJIE3HBIX JOPOT B METOAO0JIOTUH
IDEF3.
CocraBbTe POpMY KOHTPOIHHOTO JIUCTKA JJIsI cOOpa TaHHBIX.
CocrtaBbTe maOIOH ISl TOKYMEHTUPOBAHHUS IS TEIHHOCTH OpPTaHU3alINu.
CocraBbTe POPMY KOJIOHTUTYIIA JISl JOKYMEHTHPOBAHHOW MPOIIETYPHI.
CocraBbTe anropuT™M KOHKpeTHOro rnpoiiecca B Buae A X/|
CocTaBbTe aNropuT™M KOHKPETHOTO Mpoliecca B BUAE JUarpaMMbl «JIarliay.
CocraBbTe anropuT™M KOHKPETHOTO Ipoiiecca B Buae auarpammbl ARIS.
CocraBbTe aNTOPUTM KOHKPETHOTO MPOIIECCca B BUIE TPEXMEPHOUN AHArpaMMBI.



4 MeToanyeckne MaTepuaJibl, ONpe/e/siioliue Mpouea1ypy OueHNBaHUs
3HAHUIl, YMEHUIl, HAGLIKOG U (UIU) ONbIMA 0eAmeIbHOCH U, XapaAKmepu3yrnujux
Imansvt Yopmuposanus KomnemeHyuil

B Tabnune npuBeneHbl ONUCaHUs NPOIEAyp IPOBEACHHS KOHTPOJIbHO-OIEHOYHBIX MEPOTIPUATUI
U TPOIelyp OLEHUBAHUS PE3yJIbTATOB OOYYEHHS C MOMOINBIO CIUIAHWPOBAHHBIX OI[EHOYHBIX CPENICTB B
COOTBETCTBHUH € pabouel MporpaMMoil TUCIUTLIMHBI

HaumenoBanue
OLEHOMHOTO Onucanus Npoleayphl NPOBEACHUS KOHTPOIbHO-0LIEHOYHOT'O MEPOIPUSITUS
cpesicTBa U TIPOLIEAYPHI OIICHUBAHUS PE3yIbTATOB 00yUCHHUS
BrinosHeHue 3amaHWii  PEKOHCTPYKTHBHOTO YPOBHS, TPEAYCMOTpPEHHBIC pabouecii
[IPOrpaMMOM IUCLUIUIMHBI, NIPOBOISTCS BO BpeMsl NPAKTUYECKUX 3aHATUH. BapuantoB
Sanamms 3aJlaHUil 10 TeMe He MeHee MATU. Bo BpeMs BBINOJHEHUS 3aJaHUull I0JIb30BaTHCS
CKOHCTDVKTHBHONO y49eOHHKaMH, CIPAaBOYHHKAMH, KOHCIIEKTAMH JEKIWH, TETPamsiMH Ui MPAKTHICCKUX
5 pOBESR Py 3aHATUH pa3peLeHo.

IIpenonaBaTens Ha NPAKTUYECKOM 3aHATHM, NPEIIIECTBYIOLUIEM 3aHATHIO MPOBEACHHUSA
KOHTPOJISI, JOBOAUT 1I0 0OyUAIOMINUXCA: TEMY, KOJMYECTBO 3aJaHUM W BPEeMs BBITIOITHEHUS
3aJaHuH

IIpenoaBaTens He MeHee, YeM 3a HENENI0 J0 CPOKA BBINOJIHEHHS KOHCIEKTa JOJDKEH
JIOBECTH JI0 CBEJICHHSI OOYUaIOIMXCsl TEMY KOHCIIEKTa ¥ yKa3aTh HEOOXOAUMYIO yueOHYIO
autepatypy. Tembl W mepedeHb HEOOXOAMMOM yueOHO# JUTEpaTyphl BBUIOKCHBI B
Koncnekr nexuun ANIEKTPOHHOM HMH(pOpManoHHo-o0pa3oBatenbHoit cpene KpHXKT UpI'VIIC, nocrymnoi
oOyuarolmeMycs 4yepe3 ero JU4Hblil kaOuHeT. KOHCIEKT MODKeH OBITh BBINIOJHCHBI B
YCTaHOBJICHHBIM npenojaBarereM cpok. KOHCHEKTHl B HAa3HAYEHHBIH CPOK CHAIOTCS Ha
MIPOBEPKY

CpencTBo, MO3BOJISIONICE OIICHUTh 3HAHKS, YMEHUSI, HABBIKA M (MJIN) OIBIT JEITSILHOCTH
00y4aroIIerocs no AUCIUILTHHE.

[penogaBaTenpb HA MOCIEIHEM MPAKTHYSCKOM 3aHATHH HATIOMUHAET O0YYAIOIIUMCS, YTO
OHHU MOTYT MOCMOTPETH TEepeUYeHb BOMpocoB k Tecty B @OC, pa3MeIeHHOM 3JIEKTPOHHOR
uH()OpPMALMOHHO-00pa30BaTeNIbHOM Ccpelle YHHUBEPCUTETa, JOCTYIMHOW 00ydYaroemMycs
gyepes ero JUYHbII KaOUHET.

Tect

Jis opraHu3anuy U IpOBENEHHs MPOMEXKYTOUHOH arrectanuu (B (opMme 3adera) COCTaBISIOTCA
THUIIOBBIC KOHTPOJIbHBIC 33JaHUS WIM WHBIE MaTepHalbl, HEOOXOIUMBbIC /sl OLIEHKU 3HAHUM, YMEHHH,
HaBBIKOB W (WJIM) ONBITA JAEATEIHHOCTH, XapaKTEPHU3YIOUIMX JTambl (OPMHPOBAHUS KOMIIETECHIMHA B
npolecce 0OCBOEHUs 00pa30BaTeIbHON MPOTrpaMMBI:

— TepeueHb TEOPETHUECKUX BOIIPOCOB K 3aUeTy JIJIsl OICHKU 3HAHUH;

— MepeyueHb TUMOBBIX MPOCTHIX MPAKTUYECKUX 3aJIJaHUH K 3a4eTy JUIsd OLIEHKH YMEHUH;

— TIepeueHb THUIIOBBIX MPAKTUYECKUX 33/JaHUI K 3au4eTy JJIs OIEHKH HaBBIKOB WM (WJIM) OIBITA
JesITeTbHOCTH.

[lepeveHp TEOPETHUECKUX BOIPOCOB U MEPEYHH THUIOBBIX NMPAKTHYECKUX 33JaHUN Pa3HOTO YPOBHS
CIIO)KHOCTM K 3adeTy oOyvaromipecss TMOJIy4aloT B Hayalle CeMecTpa uepe3 3JIEKTPOHHYIO
uHpopmanronHo-o0pazoBarenbHyto cpeny KpHXKT UpI'YIIC (auunblil kabuHeT oOyyaroierocs).

Onucanne npoueayp nNpoBeaeHHs: MPOMEKYTOUHOI aTTecTauuu B popme 3auera
U OLICHUBAHNS Pe3yJIbTATOB 00y4eHHUsI

[Tpu mpoBeneHNH TPOMEKYTOYHOU aTTecTauu B (hopMme 3a4eTa OYyAyT UCIOIB30BaHBI PE3YIbTATHI
TEKYILETro KOHTPOJISL YCIIEBAEMOCTH B TeueHHe cemecTpa. OIEeHOUYHbIE CPeICTBA M TUIIOBBIE KOHTPOJIbHBIE
3aaHuA TCKYLICTO KOHTPOJIA, IMO3BOJIAIOT OLCHUTHL 3HAHWUA, YMCHHA W BJIAJACHUSA HaBBIKAMH/OIBITOM
JeSITeIbHOCTH OOYYalOIIMXCsl NMPH OCBOGHUHM JUCHMIUIMHBI. C IIeNbI0 MCIOJIb30BaHUS PE3yJIbTaToOB
TEKYIIETO KOHTPOJS YCIEBAaEMOCTH, WPEMoJaBaTelb IOJCUYUTHIBAET CPEIHIOK OIEHKY YpPOBHS
c(OPMHPOBAHHOCTH KOMIIETEHLMH oOydaromierocs (CymMma OILIEHOK, IOJYyYEHHbIX OO0yJaroImumcs,
JIEJINTCS HA YUCIIO OLIEHOK).

Ikana ¥ KpUTEPUH OLIECHUBAHUSA YPOBHS CGOPMHUPOBAHHOCTH KOMIIETEHIIMH B pe3yJibTare
H3YyYEHHUS JUCHUILIMHBI IPU NPOBEJICHUH MPOMEKYTOYHOM aTTeCTAlluH
B (hopMe 3a4eTa 10 pe3yJbTaTaM TeKYLIero KOHTPOJIsA

(0e3 10MOJIHUTEJIbHOI0 ATTECTAIIMOHHOTO MCTILITAHUSA)
| CpenHsist OlIeHKa YPOBHs c(QOPMHUPOBAHHOCTH KOMIIETEHIIMH 110 I Onenka




pe3yapTaTaM TEKYIIEro KOHTPOJIS
Onenka He MeHee 3,0 W HET HU OJHOW HEYIOBJICTBOPUTEIHLHOM
OIICHKH I10 TEKYIIEMY KOHTPOJIIO
Onenka wMenee 3,0 wiIm  ToJydeHa XOTsA OBl onHA
HEYJOBJICTBOPUTEIIbHAS OIICHKA IO TEKYIIEMY KOHTPOJIIO

«3a4YTCHO»

«HE 3a4YTCHO»

Eciu ounenka ypoBHS c(HOpMHPOBAaHHOCTH KOMIIETEHIMII 0O0ydYaromierocs HE COOTBETCTBYET
KPUTEPHSM TOJTY4YEHHUs 3aueTa 06e3 JOMOTHUTEIBHOTO aTTeCTAllMOHHOTO UCTIBITAHUSA, TO TIPOMEXYTOUHAS
arrecranus B (hopMme 3aueTa 1o AUCUUILIIMHE POBOJUTCS C MPOBEICHNUEM aTTECTAlMOHHOTO UCIIBITAHUS B
¢dopme cobecenoBaHUs MO MEPEYHIO TEOPETHYECKUX BOIPOCOB M THUIOBBIX MPAKTHYECKUX 3aday (He
0osee IByX TEOpPETHUECKHMX U JIByX mpaktuyeckux). [Ipomexyrounas arrecranusi B ¢opme 3auera C
MIPOBEICHUEM aTTECTAIIMOHHOTO MCIIBITaHUs B (popMe coOeceIOBaHUS MMPOXOIUT Ha MOCTIEIHEM 3aHATUU
0 TUCIUILINHE.



