OEJIEPAJIBHOE ATEHTCTBO XEJIE3HOJJOPOXXHOI'O TPAHCIIOPTA

denepanbHOE rocyIapCcTBEHHOE 010 HKETHOE 00pa30BaTeNIbHOE yUpEeKICHUE
BBICILIEr0 00pa30oBaHUs
«MpKyTCKU TOCYAapCTBEHHBINM YHUBEPCUTET MTyTEH COOOIICHUS»
KpacHosipckuii HHCTUTYT KeJI€3HOI0POKHOT0 TPAHCIIOPTA
— ¢unman denepanbHOro rocyJapCTBEHHOTO OI0HKETHOTO 00pa30BaTEIbLHOTO YUPEKICHHUS
BhIcIIero oOpa3zoBanus «MpKyTCKuil rocyJapCTBEHHbIN YHUBEPCUTET IyTEH COOOIIEHUS»
(KpMOKT UpI'VIIC)

YTBEPXJIEHA
MIPHUKa3 U.0. PEKTOpa
ot «17» nrousa 2022 r. Ne 78

b1.0.22 CucreMa MeHEIKMEHTA KAa4eCTBA
pabouyas mporpaMma JUCHUILINHBI

Hanpapnenue mnoaroroBkun — 23.03.03 DOkcmuiyaTaius TPaHCHOPTHO-TEXHOJOTUYECKMX MAIIWH U
KOMILIEKCOB
[Ipopuns —  VYmpapineHue IKCITyaTallMed, TEXHUYECKUM  OOCITYKMBAHMEM W PEMOHTOM

JIEKTPOIIOIBUKHOI'O COCTaBA
KBanudukanms BeITyCKHIKA — OaKagaBp

®dopma u cpok oOyueHus — 5 seT 3a0uHas hopma
Kadenpa-pa3zpaboTunk nporpammsl — YIpaBIeHHE IEPCOHATIOM

OO1mas Tpy10eMKOCTb B 3.€. — 2 @DopMbl TPOMEKYTOUHOU aTTECTALUKN B CEMECTpax/Ha Kypcax
Yacog no yueoHomy tutany (YII) — 72 3a0uHas popma o0ydeHus: 3a4er 4
3aounas ¢popma o00yueHus Pacnpenesenue 4acoB JUCHHMIUIMHBI 10 CeMecTpaM
Kypc 4
P Hroro
Yucno Heaenb B ceMecTpe 17
Bup 3anaruit Yacos no YII ‘lacos no
yiu
AyauTOopHasi KOHTaKTHas padora 8 8
10 BU/IaM Y4eOHBIX 3aHATHH
— JICKITUHA 4 4
— TpaKTHYECKHe (CEeMUHAPCKUE) 4 4
CamocTosiTe1bHast padoTa 60 60
3auer 4 4
HTtoro 72 72
KPACHOAPCK

ONEeKTPOHHbIV AOKYMEHT BbirpyxeH n3 EMC ®IrbOY BO Upl'YTC n cooTBeTCTBYET OpUrnHany

Mopnucant ®re0Y BO UplYTC Tpodumos HO.A.
00920FD815CEB8F8C4CA795540563D259C c 07.02.2024 05:46 no 02.05.2025 05:46 GMT+03:00

Moanuce cooTBeTCTBYET (harny AOKYMEHTa I/IP]'V\_\C.




PaGouas mporpamma AUCHUIUIMHBEI pa3paboTaHa B COOTBETCTBUU C (pelepalibHbIM TOCYAapCTBEHHBIM
00pa3oBaTeNbHBIM CTAaHAAPTOM BBICIIETO 00pa30BaHUs — OaKkajgaBpuaT M0 HAIPABJICHUIO MOATOTOBKU
23.03.03 DOkcruryaranus — TPaHCIOPTHO-TEXHOJIOTHYECKHX  MAalluH W KOMIUICEKCOB  (YpOBEHB
OakanaBpuaTa), yTBEpkKAEHHBIM Ipruka3zoM Muno6puayku Poccun ot 07 aBrycra 2020 roga Ne 916.

[Iporpammy cocraBmiI:
KaHJ. TEXH. HAYK, JOLEHT, JOLEHT H.B. ®aneesa

Pabouas mporpamma paccMoTpeHa M 0n00peHa JUIsi HMCIONB30BaHUS B y4eOHOM Tpolecce Ha
3aceqaHuy kadeapsl «YIpaBieHUE MePCOHATIOM», IPOTOKOI OT «28» ampens 2022 r. Ne 10.

3aBenyromuii kageapoit, KaH . TEXH. HayK, TOIEHT B.O. Konmakos

COI''TACOBAHO

Pabouas mporpamMma paccMoTpeHa M 0J00peHa JUIsl HCIOJNb30BaHUS B Yy4eOHOM Ipoliecce Ha
3aceaHuy Kadeapbl « IKCIUTyaTalus KeJle3HbIX T0por», MpoToKo oT «12» anmpens 2022 1. Ne 8.

W.o. 3aB. kadenpoii, KaH1. TEXH. HAYK E.M. JIpiTkKHHA



1 HEJIN OCBOEHUSA JUCHUITINHBI

1.1 Ilean ocBOEHUSI TUCIUIIIMHBI

1 (hopMHpOBaHUE [IENTOCTHOTO CHCTEMHOTO NIPEACTABICHNS O MEHEDKMEHTE Ka4eCTBa KaK COBPEMEHHON KOHIIEIIIINU
YIIPaBICHUS

2 (hopMHpOBaHME KOMIUIEKCA 3HAHUH TEOPETHYECKUX OCHOB U MEPBUYHBIX IPAKTUYECKUX HABBIKOB IIPUMEHEHHS
CpPE/ICTB U METO/OB YIPaBJICHHUS KAYECTBOM MPOAYKIIMHU (TOBAPOB U YCIIYT)

3 (opMHpoBaHME 3HAaHWH HOPMATHBHOW 0a3bl CHCTEMHOTI'O MEHE/PKMEHTA Ha YKEJIE3HOIOPOKHOM TPAHCIIOPTE
(hopMupoBaHre 3HAHUN OCHOBHBIX ITOJIOKEHIH MeXTyHAapoaHEIX cTaHmaapToB ICO cepun 9000 B obeciedennn
KavyecTBa

1.2 3agaun ocBOECHHS IUCUUIIIHHEI

1 M3y4HUTh COBPEMEHHBIE KOHICTIIIMH M MOJICIIH YIIPaBJICHHs Ka4eCTBOM

2 Hay4YUTh NPUMEHATh HA INpakTHKe TpeOoBaHUS MexayHapoaHslx cranaaproB MCO cepun 9000 u HOpMaTUBHYIO
nokymenraruo OAO «PXK]1» B 001acTH CHCTEMHOTO MEHEPKMEHTa KaueCTBa

3 HAYYWUTb NPUMEHSATH COBPEMEHHBIE METOJbl M WHCTPYMEHTBl MEHEPKMEHTa KadecTBa C IEJIbI0 IOBBINICHUS

YAOBJICTBOPCHHOCTH HOTpeGHTeJ’Ieﬁ 1 YKPCTIJICHU L KOHKypeHTOCHOCO6HOCTI/I OpraHu3anuun

1.3 He.]'ll) BOCIIUTAHMSI M 321a4¥ BOCIIUTATEIbLHOM paﬁOTLI B paMKax IMCUUIIJIMHbI

HayuHo-o0pa3oBarenbHOE BOCIIUTaHHUE 00YUaIOIUXCS

Ienp HayyHO-00OpPA30BATEIBHOTO BOCIHUTAHUS — CO3JaHHE YCIOBUH JJIs peaM3alliil HaydHO-00pa30BaTEIHLHOIO
MOTEHIMAa a 00yJaroIuxcst B hopMe HACTABHUYECTBA, THIOTOPCTBA, HAYYHOTO TBOPUECTRA.

Ienp gocTHraeTcs Mo Mepe PelicHus B SIUHCTBE CIICAYIONINX 3a1a4:

— q)OpMI/IpOBaHI/IC CUCTECMHOI'O U KpI/ITI/ILIeCKOFO MBIINIJICHUS, MOTHUBaIlMU K 06y‘leHI/IIO, paSBI/ITI/Ie MHTepeca K
TBOPYECKON HAYYHOW JESTEIbHOCTH;

— CO3[IaHUE B CTYJCHYECKOU cpeje aTMoc(epsl B3aUMHOI TpeOOBATEIHHOCTH K OBJIAJCHUIO 3HAHUSMH, YMEHUSIMHU U
HaBBIKAMU;

— MOMYJISIPU3ALINS HAYYHBIX 3HAHUN CPEeU 00yJIaIOINXCS;

— COJIEHCTBHE MOBBIIICHHUIO TIPUBIICKATEILHOCTH HAYKH, MOIACPIKKA HAYYHO-TEXHUIECKOTO TBOPUYECTRA,

— CO3/7IaHHE YCJIOBHH ISl TIONydYeHUS] OOYUYarOIMMUCS TOCTOBEPHON HHGOPMAIMU O MEPEIOBBIX JOCTIKCHUAX U
OTKPBITHSX MUPOBOM M OTEUECTBEHHOW HAYKH, MOBBIIICHUS 3aMHTEPECOBAHHOCTH B HAYYHBIX [TO3HAHHUSX 00 YCTPOWCTBE MUpa
u 00IIIEeCTBa;

— COBepHIeHCTBOBaHI/Ie OpFaHPI3aL[I/IPI nu HHaHI/IpOBaHI/IH CaMOCTOS[TeJ'H)HOI‘/'I pa6OTI)I 06yt1a101111/1x051 KaK
00pa3zoBaTeNbHON TEXHOJOTUM (OPMUPOBAHUSA OYIyIIEro CHEIUAINCTAa TyTeM WHAMBHIYAJIbHON TO3HABATEIHLHOW U
HCCIIEIOBATENLCKOM AEITEIbHOCTH

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OIIOII

2.1 TpeGoBaHus K NpeABAPUTEILHON NOATOTOBKE 00y4aI0LIerocs:

1 | B1.0.20 Cucrema MeHe»KMEHTA KaueCcTBa

2.2 JIucuMnJMHbI M NPAKTHKH, 1JI51 KOTOPbIX 0CBOEHHME JAHHOW AUCHMILIMHBI HE00X0AUMO KAK MpeallecTBYIoLIee:

1 |B3.02(Z[) 3amuTa BEITYCKHOH KBaJM(UKAIIMOHHOH pabOTHI

3 NIJIAHUPYEMBIE PE3YJIBTATBI OBYYEHUSA 11O JUCHUIIJIMHE,
COOTHECEHHBIX C INTAHUPYEMBIMMU PE3YJIbTATAMMA
OCBOEHHWS OBPA30OBATEJILHOM MPOT'PAMMBI

Koa n Koa n HaumMeHnoBaHue
HAaMMEHOBaHHeE HHAUKATOpA
Iaanupyemble pe3yJibTAThl 00y4eHUsl
KOMIIETEHIINH JTOCTHKEHU S
KOMIIETEHIIUHU

3HaTh: TEOPETHYECKHE OCHOBHI, COBPEMEHHYIO IPAKTHKY YIPABICHUSA W
obecrieyeHns] KauecTBa IMPOJYKIMU Ha TPEINPHATHIX; HOPMATHBHYIO 0a3y

VK-1 Cnocoben
JUIsl pa3pabOTKH U BHEJPEHHsST CUCTEMbI MEHEPKMEHTA KauecTBa; Ha3HAYCHUE

OCYIICCTBIATE U TIOPS/IOK TIPOBEJCHUS] BHYTPEHHHUX ayJUTOB JUISl OLEHKH 3((PEKTHBHOCTH
IIOUCK, VK-1.3 OcymiecTBasier p p yIp Y
- CHCTEMATH3ALIIIO (YHKIIMOHHPOBAHUS CUCTEM KayecTBa; CTPYKTypy HOPMAaTHBHBIX JOKYMEHTOB
P OAO «PXK[I» B obmact CMK.
aHamu3 U | nHpOpMaUUU  PA3NTUYHBIX
YMeTh: OpPHUEHTHPOBATHCS B TPEOOBAHUSIX HOPMATHUBHBIX JIOKYMEHTOB,
CHHTE3 THTIOB JUTS aHanm3a
. | obecrieymBaroONIMX KadecTBO MNPOAYKIHMH  (paboT/yciyr); TMPUMEHSTH
nHpOpManuy, MpOOJIEeMHBIX  CHUTYaIlHH. .
WHCTPYMEHTHl W METOABI YIpPaBICHHS KAa4eCTBOM B MPAaKTHIECKOMH
MIPUMEHSTh BripabateiBaeT cTpaTeruio .
. . . JEATENbHOCTH U TSI IPUHATHUS YIIPABICHYECKUX PEIICHUH.
CHUCTEMHBIN JNEeHCTBUI IS IOCTPOCHHUS o
Bramers: MeromamMm cHCTeMAaTH3allid WH(QOPMALWH, TONYyYeHHON IpH
TTOJTXO/T U | aNrOPUTMOB pereHus
pea3anuy MPOM3BOACTBCHHBIX IPOIIECCOB [UIA  aHANHW3a  MPOOJIEMHBIX
pereHus MTOCTaBJICHHBIX 3334 M .
HOCTABIICHHELX CUTyallMii; METOJaMH{ BBISBICHUS NEPBONPHUUUH MOSBICHUS HECOOTBETCTBUIL
sanay U pa3paboTKH KOPPEKTHPYIOIINX MEPONPHUATHH M YNpaBICHUS PHCKAMH;

CIIOCOOHOCTBIO ~ OCYLIECTBJISITH cOOp, aHanu3 W 00pabOTKy JaHHBIX,
HEOOXOAMMBIX AJIst o0ecIieueH s KauecTBa 00BEKTOB MPOU3BOJICTBA




4 CTPYKTYPA U COAEP)KAHME JUCHUIIJIMHBI

3aouHas ¢opma
HaumeHoBaHue pa3zaenos, TeM *Koa nHANKATOPA JOCTHAKEHUS
Kon Yacel
Y BH/I0B padoThI Cemectp KOMIIETeHIIUH
Jlex p JIa6 CP
1.0 Pa3gen 1. Tpedoanusa k CMK
YK-1.3
1.1 AKTyaJIbHOCTh YIPaBJICHUS KaueCTBOM
4 0,5 0,5 6 VK-1.3
1.2 OCHOBHBIE IPUHIIMIIB BCEOOIIET0 YIPABICHHUS KAYECTBOM
4 0,5 0,5 6 VK-1.3
1.3 TepMuHONOTHS B 00IACTH YIIPABICHHUS KAY€CTBOM 4 0.5 0.5 6 VK-1.3
1.4 Bmok tpeboBanuit CMK: cpena opranuzanuy; IMAEPCTBO
4 0,5 0,5 6 VK-1.3
1.5 Bnox tpeboBanuit CMK: mranupoBaHue; cpeacTBa oOecredeHus
4 0,5 0,5 8 VK-1.3
1.6 Brok TtpeboBanmit CMK: nesTenmbHOCTP Ha CTAagMsIX >KU3HEHHOTO
4 0,5 0,5 8 VK-1.3
LIMKJIA TPOTYKINH; OIIEHKA PE3YJIbTATOB AEATEIBHOCTH; yIyUIlIeHUE
2.0 Paznen 2. Peanuzanus tpedoBanuii CMK 4 YVK-1.3
2.1 WHCTpyMEHTBI ylpaBiIeH!s Ka4eCTBOM 4 0,5 0,5 8 YK-1.3
2.2 Pa3zpaboTka KOPPEKTHPYIOIIMX MEPONPHATHH Ha OCHOBE IPAKTHKH
P PPERTHPY potp P 4 0.5 05 8 VK-1.3
OAO «PXX»
KourposnsHas pabora 4
HUroro 4 4 4 60 YK-1.3
dopma NpOMEXKYTOYHOHM aTTeCTAllUM — 3a4eT 4 4 VYK-1.3




5. ®OHJI OIEHOYHBIX CPEJCTB JJISI MIPOBEJEHNS TEKYIIETO KOHTPOJIS
YCIIEBAEMOCTH Yl TIPOMEKYTOYHOM ATTECTALIMN OBYYAIOIINXCS MO
TV CIATIIAHE

@DoHA OLICHOYHBIX CPEACTB AJISL IPOBENECHUS TEKYLIEro KOHTPOJIS YCIIEBAEMOCTH U IIPOMEKYTOUHOH aTTeCTallHH 110 JaHHOH
qucuuIunHe odopmisercs B Buae mpuwiioxkeHHs Ne 1 k paboueld mporpamMMe IUCLMIUIMHBI U pa3MEIIaloTcs B JJICKTPOHHON
nHpopmannonHo-obpazoBatensHOU cpene KpKT Upl'YIIC, moctynHo# o0ydaromemMycs 9epe3 ero JINIHBIH KaOMHET.

6. VYY4EBHO-METOIAYECKOE 1 HTHOOPMALIMOHHOE OBECITEYEHUE
T CHATITAHBI

6.1 YueOHas qutepaTypa

6.1.1 OcHoBHas TUTEpaTypa

ABTODBI, WznaTenbCcTBO, TO Kom-Bo 3k3. B
3ariiaBue
COCTaBUTEIHN W3IaHUS ouodImoTeKe
Yupasienne KadeCTBOM. BceoOmmit .
MoX0 [DIeKTpOHHBIN pecypc]|: y4eOHWK Ui Mocksa :
6.1.1.1 Bacua C.T. GaKANABDATA " MaFI/IC”.l“ ATVORL W3naTenscTBO 100 % onnaiin
P PATYPHL - IOpaiir, 2019.

https://urait.ru/bcode/425062

Yropasrnenue kadecTBOM [DJIeKTpOHHBIA pecype]: | Mocksa :

6.1.1.2 | T'opbamko E. A. y4eOHUK JUTST BY30B. — | U3marenscTBO 100 % ounnaiin
https://urait.ru/bcode/477910 HOpaiir, 2021.
Yropasienue kadecTBOM [DIeKTpOHHBIA pecype]: | Mocksa :
6.1.1.3 | 3exynoB A. T y4eOHUK TUTST OakanaBpoB. — | U3marenscTBO 100 % ounnaiin
https://urait.ru/bcode/425159 HOpaiir, 2019
6.1.2 JlonoJiHUTEIbHAA JIUTEPATYpa
ABTOpBI, W3narenscTBO, r01 Kon-Bo 3k3. B
3arnaBue
COCTaBUTEIHN W3JaHUS oubmoTeke
VYhpaBneHue KauyecTBOM YCIYr [DJeKTpoHHbIM | Mocksa :
Kypoukuna ) o o
6.1.2.1 A 1O pecypc]: yu4eOHHK W TpPaKTUKyM Ui BY30B. — | M3maTembCcTBO 100 % onnaiin
T https://urait.ru/bcode/470280 IOpaiir, 2021
DOKOHOMHKA KEJIE3HOJOPOKHOTO  TpAHCIIOPTA.
6.12.2 Tepemmmua H. II. | BBomHBIi Kype [DnekTpoHHEIH pecypc]: yueOHuK | MockBa :  YMI] 100 % omaiin
u Jap. : B 2 JacTsIX. — | KT, 2020
https://umczdt.ru/books/1216/242284/
YupaBieHre ~— KauyecTBOM  MPOAYKIUMH  Ha
6.123 CoxkounoB 0. . u | xene3HoIoOpoKHOM TpaHCHopTe [DneKkTpoHHBIH | MockBa @  YMI] 100 % oraiin
Ip. pecypcl: yaeOHOoe nocooue. — | XKAT, 2019
https://umczdt.ru/books/1216/232061/
Coxonos 10. 1. u [ToBenenue HOTpe614Ter1e14 Ha  TPAHCHOPTHOM | \\ ' . . VMII , 3
6.1.24 phIHKE  [DIEeKTpOHHBIM  pecypc]:  ydeOHOe KT, 2018 100% onnaitn
AP- nocobwue. — https://umczdt.ru/books/1216/18730/ ’
Ympasnenue KaueCcTBOM TPaHCTIOPTHOTO
Coxonos I0. 1. n oOcmy>XxnBaHUs [ DIEKTPOHHBIN pecypc]: yueOHHUK Mocksa : YMII §
6.1.2.5 Il CTYIEHTOB  BY30B  JKEJIE3HOAOPOKHOIO 100% onmnaiH
Ip. JKAT, 2018
TpaHCIOPTA. —
https://umczdt.ru/books/1216/18729/
MeHeDKMEHT Ha KeJIC3HOJOPOKHOM TPAHCIIOPTE .
6.1.2.6 Kospipes B. A. n [Onexrponnsii  pecypc]: yue6. Ilocobme. — %EL?BSOI 6 yMi 100% onnaitn
AP- https://umczdt.ru/books/1216/62152/ ’
5 OCHOBBI O0OecIieUeHUs] KadecTBa [DICKTPOHHBIH Mockea : YMII , 3
6.1.2.7 | Maiibopona u np. | pecypc]: y4eOHUK ISt BY30B. = | KT, 2015 100% onmnaita

https://umczdt.ru/books/1216/39314/

PaszBurne CHUCTEM MCHCI)KMECHTA KadyeCTBa
6.1.2.8 Kospipes B. A. [OnexTponHBI pecypc]: yueb. mocobume s
BVY3o0B. — https://umczdt.ru/books/1216/62138/

M. : YMIT KT,

2014 100% onmaiian

6.1.3 YueOHO-MeTOANYECKHE PAa3PA0OTKH (B T. Y. UIsI CAMOCTOSATEIbHOI PadoThl 00y4alOIIMXCH)

ABTOpHI, Kon-Bo 3k3. B
3arnaBue WsnarenscTBO, TO
COCTaBHUTEIIN OuoIMoTEKE

CucrteMa MeHEeDKMEHTa KadecTBa [ DIeKTPOHHBIH
pecypc]: MeTogMUYEeCKHe MaTepuaibl M yKa3aHUs Kpachosipck: 9B
MO0 M3YYEHUIO TUCLUIUIMHBI ISl OOyYaromuxcs

HaIpaBJICHUS MOJATOTOBKU 23.03.03 | KpAKT HpI'VIIC, 100%
OkcmayaTauuss  TPaHCHOPTHO-TEXHoJoruueckux | 2024 OHJalH
MallMH M KOMIUIEKCOB Mpoduis «YIpaBicHUE
9KCIUTyaTalel, TEXHHIECKUM OOCITy>KMBaHUEM U
PEMOHTOM  3JEKTPONOJBMKHOIO  COCTaBa». -

6.1.3.1 daneesa H.B.



https://urait.ru/bcode/425062
https://urait.ru/bcode/477910
https://urait.ru/bcode/425159
https://urait.ru/bcode/470280
https://umczdt.ru/books/1216/242284/
https://umczdt.ru/books/1216/232061/
https://umczdt.ru/books/1216/18730/
https://umczdt.ru/books/1216/18729/
https://umczdt.ru/books/1216/62152/
https://umczdt.ru/books/1216/39314/
https://umczdt.ru/books/1216/62138/

http://irbis.krsk.irgups.ru/web_ft/index.php?C21C
OM=S&S21COLORTERMS=1&P21DBN=IBIS
&I121DBN=IBIS FULLTEXT&LNG=&Z21ID=1
030 2&S21FMT=briefHTML ft&USES21ALL=
1&S21ALL=%3C%2E%3E1%3D006%2F%D0%
A4%2015%2D186040291%3C%2E%3E&FT_PR
EFIX=KT=&SEARCH_STRING=&S21STN=1&
S21REF=10&S21CNR=5&auto_open=4
6.2 Ilepeyenn pecypcoB HH(OPMANIMOHHO-TEJIEKOMMYHMKAIIMOHHOI ceTu «MHTEpHET»
bubmmorexka KpWXXT UpI'VIIC : [caiiT] / KpacHOSpCKUIT HHCTHUTYT KEJIC3HOJAOPOKHOTO TPAHCIOpTa — (hUIIHAI
6.2.1 UpI'VIIC. — Kpacuosipck. — URL: http://irbis.krsk.irgups.ru/. — Pexxum focTymna: mocie aBropusanuu. — TeKcr :
3JIEKTPOHHBIN.
OnekrponHas 6ubmmorexa «YMILL XKJIT» : anekrporHo-6ubmmoTeynas cucrema : caiir / ®I'BY IO «YyebHo-
6.2.2 METOJMYECKUH IIEHTP MO 00pa30BAHUIO HA JKEJIE3HONOPOKHOM TpaHcmopTe». — Mocksa, 2013 — 2024. — URL:
http://umczdt.ru/books/. — Pexxum moctyma: mo moammcke. — TeKCT : 3JeKTPOHHBIH.
623 Znanium :_aneKTpOHH0—6H6nH0TeqHa;{ cucrema : caiitr / OO0 «3HAHUYM». — Mocksa. 2011 — 2024. — URL:
- http://znanium.ru. — Peskxum goctyna: mo moanucke. — TEKCT : 3K TPOHHBII.
6.2.4 Oo6pa3zoBarenbHas mnatgopma FOpalT : amekTpoHHas OmbmmoTeka : caiit / OO0 «DIeKTpoHHOE H3MATEIHCTBO
- IOpaiit». — Mockaa, 2020. — URL: https://urait.ru/. — Pe>xxum nocryna: nmo nojmnucke. — TeKCT : 2I€KTPOHHBIH.
6.2.5 VYHuBepcuTeTckas OHOIHOTeKa OHJ'IaI\/'IH. : ?neKIPOHHO—6I/I6m/IOTeI{Ha;{ cucrema : caiitr / OOO «lupexT-Mennay. —
- Mocksa, 2001 — 2024. — URL.: https://biblioclub.ru/. — Pexxum goctyna: mo noimucke. — TEKCT : 3JCKTPOHHBIH.
KpacHosipckuil MHCTUTYT KEJIE3HOJOPOKHOTO TPAaHCIOPTA : [3JIEKTPOHHAsi WH(OPMalMOHHO-00pa3oBaTebHast
6.2.6 cpena] / KpacHospckuil  MHCTUTYT  IKEJE3HOJOpPOXKHOro  TpaHcmopta. —  Kpachospck. —  URL:
http://sdo1.krsk.irgups.ru/. — TekcT : 3NEKTPOHHBIN.
6.2.7 HammonaneHast snekTpoHHass OmOnmoTeka : (emepalbHBIN MpoekT : caiit / MunucrepctBo Kympryper PO. —
- Mocksa, 2014 — 2024. — URL.: https://rusneb.ru/. — Pexxum moctymna: 1o noAmucke. — TeKCT : 3JeKTPOHHBIN.
6.2.8 Poccuiickue xenesnple moporm : odunuanbHerii cakt / OAO «PXK». — Mocksa, 2003 — 2024. — URL:
- https://company.rzd.ru/. — TekcT : 3IEKTPOHHBIN.
6.2.9 KpacHosipckuit ieHTp HaydHO-TexHHYeckoi mHpopMarm u Ooudmuorexk (KpLIHTUB) : caiit. — KpacHosipck. —
- URL: http://denti.krw.rzd. — Pesxxum nocTyma: u3 J0KadbHOH ceTH By3a. — TEKCT : 3JIeKTPOHHBIN.

6.3 Tlepeyennb MHGOPMAMOHHBIX TEXHOJIOTHA, HCI0Jb3YeMBIX MPU OCYLIECTBICHHH 00Pa30BaTeJbHOIO MPoIecca mo
JUCIMILIMHE, BKJIKYasi NepevyeHb MPOrpaMMHOro odecnevyeHnsi  MHGOPMAIMOHHBIX CIPABOYHBIX CHCTEM

6.3.1 IlepeueHn 6230BOr0 MPOrpaMMHOI0 00ecTIeYeHHUsI

6.3.1.1

Microsoft Windows Vista Business Russian, aBTopu3annoHHbId HOMep juiieH3uata 64787976Z7ZS1011, Homep
nuuensuu 44799789.

Microsoft Office Standard 2013 Russian OLP NL Academic Edition (mor Ne2 ot 29.05.2014 — 100 nmueH3uit; gor
Ne0319100020315000013-00 ot 07.12.2015 — 87 nurnieHsmit).

6.3.2 TlepeveHb crienaJIM3HPOBAHHOIO MPOrPpaMMHOI0 o0ecnevYeHns

63.2.1 |

He HCIOJIB3YCTCA

6.3.3 Tlepeyenb MH()OPMALMOHHBIX CIIPABOYHBIX CHCTEM

6.3.3.1

lapanr : cnpaBouHO-TpaBoBas cucteMa : 0aza maHHBIX / OO0 «UIIO «'TAPAHT». — Pexxum mocryma: u3
JIOKJIBHOM CETH By3a. — TEKCT : 3JIEKTPOHHBII.

6.3.3.2

ABTOMAaTH3MpOBaHHAS CHCTEMa IPaBOBOW WH(popManmu Ha xenezHomopoxHoMm Tpancmnopre (B ACIIMXKT) :
caiit KoncynpsrantIlnoc / AO HUMAC. — Pexxum poctyria: U3 JJIOKalbHOM CeTH By3a. — TEKCT : JJIEKTPOHHBIH.

6.4 IIpaBoBBIC H HOPMATHBHBIE JOKYMEHTBI

6.4.1

I'OCT P HCO 9000-2015 Cucremsl MeHemxMeHTa kKauecTBa. OCHOBHBIC MOJIOXKEHHSA M CIOBaph [DIEKTPOHHBIHA
pecypc] : m3maHue oduIMaIbHOE : YTBEPXKACH W BBeleH B neicTBue [Ipmkazom DenepanbHOTO areHTCTBA IO
TEXHHYECKOMY PeryJIHpoBaHuIo U MeTposoruu ot 19 utonsg 2012 r. Ne 196-cr. - Mockaa : [6. u.], 2021. - 56 c. on-
line -
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBI
S_FULLTEXT&LNG=&Z211D=fadeevanv021074&S21FMT=briefHTML ft&USES21ALL=1&S21ALL=%3C%
2E%3E1%3D%D0%93%D0%9E%D0%A 1%D0%A2%20%D0%A0%20%D0%98%D0%A 1 %D0%9E%209000%
2D2015%21%2D940630972%3C%2E%3E&FT_PREFIX=KT=&SEARCH_ STRING=&S21STN=1&S21REF=10
&S21CNR=5&auto_open=4

6.4.2

I'OCT P MCO 9001-2015 CuctemMbl MeHeIKMEHTa KadecTBa. TpeGoBaHUs [DIEKTPOHHBIA pecypc| : H3AaHHE
oduIMaIbHOE @ YTBEepKAeH M BBelaeH B jeiictBue Ilpukaszom @enepanbHOr0 areHTCTBA MO TEXHHUYECKOMY
perynupoBaHnio u MeTpojoruu ot 28 cenrsaops 2015 r. Ne 1391-ct : BBeneH Buepssie. - Mocksa : [0. u.], 2021. -
31 c. on-line -
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I2 | DBN=IBI
S_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML ft&USES21ALL=1&S21ALL=%3C%
2E%3E1%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209001%
2D2015%21%2D227049397%3C%2E%3E&FT_PREFIX=KT=&SEARCH STRING=&S21STN=1&S21REF=10
&S21CNR=5&auto_open=4
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I'OCT P UCO 19011-2021 PykoBoasiue yka3aHus IO ayAuTy CUCTEM MEHEIXMEHTa [DIeKTpOoHHBII pecypc] :
n3gaHue oQUIUaIbHOE | YTBEPK/IEH U BBeJeH B neiictBue [Ipukazom Poccranpapra ot 21 ampens 2021 r. Ne 261-
CT : BBEJCH BIIEPBBIE. - Mocksa : [6. n.], 2021. - 47 C. on-line -



http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=1030_2&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D006%2F%D0%A4%2015%2D186040291%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=1030_2&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D006%2F%D0%A4%2015%2D186040291%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=1030_2&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D006%2F%D0%A4%2015%2D186040291%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=1030_2&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D006%2F%D0%A4%2015%2D186040291%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=1030_2&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D006%2F%D0%A4%2015%2D186040291%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=1030_2&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D006%2F%D0%A4%2015%2D186040291%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=1030_2&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D006%2F%D0%A4%2015%2D186040291%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=1030_2&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D006%2F%D0%A4%2015%2D186040291%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/
http://umczdt.ru/books/
http://znanium.ru/
https://urait.ru/
https://biblioclub.ru/
http://sdo1.krsk.irgups.ru/
https://rusneb.ru/
https://company.rzd.ru/
http://dcnti.krw.rzd/
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209000%2D2015%21%2D940630972%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209000%2D2015%21%2D940630972%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209000%2D2015%21%2D940630972%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209000%2D2015%21%2D940630972%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209000%2D2015%21%2D940630972%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209001%2D2015%21%2D227049397%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209001%2D2015%21%2D227049397%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209001%2D2015%21%2D227049397%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209001%2D2015%21%2D227049397%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209001%2D2015%21%2D227049397%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4

http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P2 1 DBN=IBIS&I2 1 DBN=IBI
S FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML ft&USES21ALL=1&S21ALL=%3C%
2E%3E1%3D%D0%93%D0%9E%D0%A 1%D0%A2%20%D0%A0%20%D0%98%D0%A 1%D0%9E%2019011
%2D2021%21%2D894237029%3C%2E%3E&FT PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=
10&S21CNR=5&auto_open=4

7. OMUCAHUE MATEPHAJIBHO-TEXHUYECKOM BA3bI, HEOBXOJUMOM JIJIs
OCYHECTBJIEHHUSA OBPA3OBATEJIBHOT'O INPOHECCA 11O JUCHUIIJIMHE

Kopmyca A, JI, T, H KpWKT UpI' VIIC naxopsarcs no agpecy r. Kpacrosipck, yn. Hoas 3aps, a. 21

VY4eOHbIE ayAWTOPHH AJsl TPOBEACHHS 3aHATHH JEKIMOHHOTO THIIA, 3aHATHH CEMHHApCKOTO THIIA, KYPCOBOTO
MIPOCKTUPOBAHKS (BBINIOJHEHHUSA KYpPCOBBIX NPOEKTOB), IPYNIOBBIX W WHIWUBHIYAJIBHBIX KOHCYIBTAIMHA, TEKYILETO
KOHTPOJISI ¥ NPOMEKYTOYHOH aTTeCTallMH, YKOMIUICKTOBAaHHBIC CIICIHANM3UPOBAHHOW MEOENbI0 M TEXHHYECKUMH
cpencTBaMu OOydeHHs (HOYTOYK, TPOEKTOp, SKpaH), CIYXKAOUMH Ui TPEACTaBICHUS y4eOHOH wHbopMaImu
OonpION aynuTOpUM. Jlnd TpoBeAeHWs 3aHATHH JIEKIMOHHOTO THIA HMEIOTCS y4eOHO-HArTSAHBIE IOCOOHS
(Ipe3eHTalK, IUIAKaThl, TaOJUIBI), OOECIEYUBAIONINE TEMaTHYECKUE HJUTIOCTPALMH COJECpPKAHHS AMCIHUILUINHBL.
MynbTUMeAniiHAs anmapaTrypa, 3JIEeKTPOHHbIE IIPE3CHTAalUK, BUACOMAaTepUalIbl, JOCKa, MeJd, BUACO(UIBMBI,
NPe3eHTAIIMOHHAs TEXHHUKa (ITPOEKTOP, FKPaH, KOMIbIOTEP/HOYTOYK), HarJIsAHbIE TOcoOus (pe3eHTalnH).

[TomereHus yisi CaMOCTOSTEIbHOM PabOThI 00YYAKONIUXCS OCHAICHBI KOMIIBIOTEPHON TEXHUKOH, MOAKIIOYCHHON K
HH(POPMAIMOHHO-TEICKOMMYHHUKAIIMOHHOW ceTn  «MHTepHET», H OOCCIEYCHBI [OCTYIIOM B 3JICKTPOHHYIO
uHpOpMaMoHHO-00pa3oBaTenbHyto cpeay KpKT Upl'VIIC.

TTomereHus 1715l CAMOCTOSITEIBHOM PabOThI 00YUYAIOIIUXCS:
— YUTAJIbHBIN 321 ONOIHOTEKH;
— KOMIBIOTEpHBIE Kinacchl A-224, A-409, A-414, J1-203, JI-204, JI-214, JI-404, J1-410, H-204, H-207, T-46, T-5.

[TomereHne 11t XpaHeHUs! U TPOQHIAKTUYECKOT0 00CITy)KuBaHus yueOHoro odopynoBanust A-307.

8. METOJUYECKHUE YKA3AHUSI JJ1S1 OBYYAIOLUXCSI IO OCBOEHUIO
JUCUMIIIUHBI

Bun yuebHoi
NESTENBHOCTH

Opranuzanus yueOHOH JIesTeNbHOCTH 00y4aromerocs

Jlexkus

Jlekumst (oT natuHCKOrO «lection» — 4YTeHHE) — BUI ayIUTOPHBIX YueOHBIX 3aHATHHA. Jlekuus:

3aKJ1aIbIBA€T OCHOBBI HAYYHBIX 3HAaHMI B CHCTEMaTH3MPOBAHHOH, MOCIIEAOBATEILHOM, 0000meHHo# (hopme;
packpbIBaeT COCTOSHHE U TIEPCIEKTHUBBI Pa3BUTHS COOTBETCTBYIONIEH OOJACTH HAyKH M TEXHHKH;
KOHIICHTPUPYET BHUMaHHE OOydaromuxcsi Ha HauOoJee CIOXKHBIX, Y3JIOBBIX BOINPOCAX; CTUMYJIUPYET
MO3HABATENILHYIO AKTUBHOCTh O0YUYaIOIIUXCS.

Bo Bpems JEKIIMOHHBIX 3aHATHH OOYYarONIMHCS JOJDKEH YMETh CKOHIEHTPHUPOBATH BHUMAaHHE Ha
M3y4aeMbIX NpoOJieMax W BKIIIOYHTH B pabOTy BCe BHIBI NMAMSTH: CIOBECHYIO, OOpasHyI0 W MOTOPHO-
JBHUrarenpHyro. Jlis 3TOro Bech MaTepuall, M3jaraeMblil IpenojaBaTesieM, oOydaromeMycs HeoOXO0AuMO
KOHCIIEKTUPOBaTh. B  KOHCIIEKT pEeKOMEHAYeTCS BBIUCHIBATH  OINpENeNeHUs, (OPMYIHPOBKH H
JIOKa3aTenbCTBa TeopeM, GopMyibl U T.1. Ha monisx KOHCIEKTa CiiefyeT NoMedarh BOIPOCHI, BbIJCICHHBIE
oOydJaromuMcs AJsi  KOHCYJbTallMd C TIpernojaBaresieM. BbIBOIbI, MOJydeHHble B BHIE (opMyl,
pEeKOMEeHAyeTCs. B KOHCIIEKTE NOAUYEPKUBATh WM 00BOAUTH PAMKOH, YTOOBI JTy4llie 3allOMUHANNCE. [lone3Ho
COCTaBUTh KPAaTKHH CIPaBOYHHK, COJEpXKAIIMI ONpeNesieHns] BaXHEWIIMX TMOHATHH W Haubosiee 4YacTo
ynorpebiisieMble (OpMYJIBl AUCHMIUIMHBL. K KaXXIIOW JIEKIMH ciieayeT pa3o0parh Marepuai NMpeablaynien
nekuuu. V3ywast marepuan 1mo y4eOHHMKY WMJIM KOHCIIEKTY JIEKLHUH, CJIEAYeT MEepPeXOIHUTh K CIEAYIOIEMY
BOIIPOCY TOJBKO B TOM CIy4ae, KOIJia XOpOIIO YCBOEH mpenpuiyniuii Bompoc. [Ipm stoM HeoOXomumo
BOCIIPOM3BOJIUTE Ha Oymare BCE€ DPacCy)XIEHHs, Kak HMEIOUIMecs] B YUeOHHKEe WM KOHCIEKTe, TaK M
NPOIMyIIEHHbBIE B CHJIYy HX THPOCTOTHL. Psix  BONPOCOB JMUCHUIUIMHBI MOXET OBITh BBIHECEH Ha
CaMOCTOSTeNIbHOE H3ydeHHe. Takoe 3amaHue TpeOyeT ONepaTHBHOTO BBINOJHEHHSA. B KOHCHEKTE NEeKITHH
HEOOXOJIMMO OCTaBHUTh MECTO JUII OCBEHICHHWS YHOMSHYTHIX BOMpocoB. OOGO3HAYMTH BOMIPOCHI, TEPMUHHI,
MaTepHuaj, KOTOPHIH BBI3BIBAET TPYOHOCTH, TOMETHUTh M TOMBITAThCA HAWTH OTBET B PEKOMEHIyEeMOU
nurteparype. Ecim caMocToATeNbHO HE yAaeTcsl pa300paThes B MaTepualle, TO He00X01uMo c(hopMyIUpOBaTh
BOIIPOC U 3aJ1aTh MIPEIOIaBaTEII0 Ha KOHCYJIbTAIlNH, Ha IPAKTHIECKOM 3aHATHH.

[IpaxTruec- [IpakTryeckoe 3aHATHE — BUJ ayAUTOPHBIX yUeOHBIX 3aHATHH, IeJICHANIpaBICHHAs (JOpMa OpraHu3aIlUuH
KO€ 3aHATHe y4geOHOTO Tporiecca, IPH peau3aluyd KOTOpOoH oOydarommuecs IO 3aJaHHI0 W TOA PYKOBOACTBOM

MpernoaBaTess BBIIOIHAIOT NPaKTUYECKUe 3anaHus. [IpakTHdeckue 3alaHUs HANPABICHBI HAa YTIyOJICHHE
HAYYHO-TEOPETHUYCCKUX 3HAHWH W OBJIAJICHHUE ONPEICICHHBIMH METOJAaMH Pa0OTHI, B MPOIECCe KOTOPHIX
BBIPA0ATHIBAIOTCS YMCHHS M HABBIKY BBITOJIHCHUS TE€X WM WHBIX YIeOHBIX ICHCTBUI B TaHHOH cepe HayKu.
IIpakTryeckne 3aHATHA pPa3BUBAIOT HAYYHOE MBIIUICHHE W pPEYb, MO3BOJIAIOT TIPOBEPUTH 3HAHHS
00yJaroImuxcs, BBICTYNMAIOT KaK CPEICTBa ONEPATUBHOW OOpaTHOW CBA3U; IENb MPAKTUYCCKAX 3aHATHN —
yrayOmsaTh, pacHIUpATh, IETAIM3WPOBATh 3HAHWSA, IMOJNyYCHHbIE Ha JICKIMH, B 0000IIEeHHON ¢dopMe H
COJICUCTBOBATH BBIPAOOTKE HABBIKOB MTPO(ECCHOHAIBHOMN JIESITENbHOCTH.

Ha mnpakTuyeckux 3aHATHSIX MOJPOOHO PACCMATPUBAIOTCS OCHOBHBIE BOMPOCH  THUCIHUILIMHBI,
pa3buparoTcsi OCHOBHBIE THIBI 3a7ad. K KakAOMy MpPaKkTHYECKOMY 3aHSITHIO CIEIyeT 3apaHee
CaMOCTOSATENIbHO BBIMOJHUTH JOMAIlHEe 3aJaHie M BBIYYHTh JICKIIMOHHBI Marepuan K Cliefylouieid Teme.
CucteMaTHuecKoe BBINOJHEHHE JOMAIIHUX 3alaHuil 00s3aTEJIbHO M SIBJISETCS BAXHBIM  (DAKTOPOM,
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CHOCOOCTBYIOIIUM YCIIEITHOMY YCBOCHHUIO TUCIUTLTHHBIL.
Ocoboe BHMUMaHHE cCleAyeT oOpaiiaTh Ha ONpeIeJ]CHHE OCHOBHBIX MOHSITHN JAUCIMIUIUHEL.
OO0yyaronuiicst TOJKeH MOAPOOHO pa3OupaTh MPUMEPHI, KOTOPHIE MOSICHIIOT TIOHSTHSI.

CamocTos-
TeabHas
pabota

OOyuenne mo ucnummHe «CHCTeMa MEHEDKMEHTa KadecTBay» MPEAyCMaTPHBACT AKTUBHYIO
CaMOCTOATENBHYI0 paboTy obOydaromerocs. Ha camocrosTensHyo paboTy oTBOmWTCS 38 dac 1O OYHOM
tdopme obyuenus, 60 dac mo 3aouHoil (hopme obyueHus. B pasmene 4 paboueil mporpaMMbl, KOTOPBIH
HasbIBaeTcsl «CTPYKTypa M COAEPKaHUE AUCIMIUINHBIY, BCE Yachl CAMOCTOSATEIbHOW pabOThl PacMCaHbl 0
TEeMaM U BOIpOCaM, a TaKXke yKazaHa HeoOXxoanmas ydeOHas aureparypa: oOydaromuics u3ydaeT y4eOHbIH
Marepual, pa3OupaeT NMpUMEpbl M pelaeT Pa3HOYPOBHEBBIC 33aJadyd B pPaMKaxX BBIIIOJIHEHMS KaK OOLIMX
JOMAaIllHUX 3aJaHuil, TaKk ¥ MHAMBUAYaJbHBIX aoMamiHux 3aganuid (MA3). IIpu BIMONHEHMH AOMAIIHUX
3aJjaHuil oOyuaromemycs cieayeT oOpaTuThCs K 3ajadaM, PEIICHHBIM Ha INPEIbIAYIINX MPaKTHYECKUX
3aHATHAX, PELICHHBIM JOMAallHUM paboTaMm, a Takke K NpUMepaM, NPHBOAMMBIM JieKTopoM. Ecim atoro
OyzmeT HEeIOCTATOYHO JUIA BBINOJHEHUS BCEH PabOTHI MOXHO JOTOJHHUTEIHHO BOCIHONB30BATHCS YIEOHBIMHU
mocoOusIMH, TpHUBEOCHHBIMH B pasgene 6.1 «YueOHas mureparypa». Ecim, HeCMOTpS Ha H3yUCHHBIH
Mmarepual, 3a/laHHe BBINOJHUTH HE YOAeTCs, TO B O0O0A3aTENBHOM IOPSIIKE HEOOXOAMMO IIOCETHTh
KOHCYJIbTAIIHIO TIPETIOIaBATENs], BEAYILETO NPAKTHIECKUE 3aHATHS, W/MIH KOHCYIBTAINIO JIEKTOPA.

W3 nomxHEI OBITH BBHINOJHEHBl OOYYAIOIIMMCS B YCTAHOBICHHBIE MPEIOAABATENEM CPOKH B
COOTBETCTBHH ¢ TpeOoBaHusMH K odopmiernto KP  (TexctoBoit w rpadmueckoil  dgacrteit),
chopmynupoBanHeiM B [lonoxenun «TpeOoBanust K OGOPMICHUIO TEKCTOBOW U TpaduuecKoi
JoKyMeHTauu. HOpMOKOHTPOIIBY.

Oo0yuarommiics 3a04H0ii GopMbI 00y4eHNs BLINOJTHSAET:

4 xypc

CamoctosTenbHas paboTa OOy4alOIUXCA MPEAINONAracT CaMOCTOSTENbHOE H3y4eHHE OTHENBHBIX TeEM,
JIOTIOJTHUTENBHYI0 HMX TOATOTOBKY K KaXKIOMY IPAaKTHUECKOMY 3aHSTHIO, TEKYyIIEMY KOHTPOIO 3HaHHHU,
BBITIOJTHEHHE KOHTPOJIBHON pabOThI M COOTBETCTBYET IrpadMKy U3y4EHHS IIPOrPaMMBbl AUCIIATUTHHEL.
KonrponsHass pabora Ne 1 «Pa3paboTka ceTH mNpomeccoB MPEeANpUATHA». 3afaHui pa3MCEUICHBl B
2eKTPOHHON WH(popMannoHHO-o0pa3oBarensHOl cpene KplKT UpI'VIIC, moctymHol obydaromemycs
yepe3 ero JMYHbIH KaOuHeT.

3auer

3aueT OOydarOIIMIACSA MOTyYaeT MO pe3yiabTaTaM TEKYIIeHd ycIieBaeMOCTH B TedeHHe cemectpa. s
9TOT0 B TEUCHHH CEMECTpa OOYYAIOUIMICA MOJDKCH YCHEITHO BBITOJHHUTH KOMIUIEKC TECTOBBIX 3aJaHUM,
KOTOpBIE MPEICTaBIECHbI B BUAE KOPOTKHUX 3ajad. [Ipumeprl TecToBBIX 3aianuil npeactaBieHsl B POC.

JI1st BBITIOJIHEHUSI TECTOBBIX 3aJlaHWi OOy4aloUIWiiCsl JOJDKEH 3HATh MOHATHHHBIA ammapar JaHHON
JIUCIUIUIMHBI, (QOPMYITHUPOBKH OCHOBHBIX TPaBHJ W 3aKOHOB, YMETh MX MPHUMEHATh MPHU PEIISHUH 3ajad.
OTBeT NOoJKeH OBbITh MOJHBIM W apTyMEHTHUPOBAHHBIM. B X0Jie 3aHSATHI W CEMECTPOBBIX KOHCYJIbTAIUN
00y4aromuics UMEET BO3MOXKHOCTh Pa3o0paThbcs ¢ HEMOHATHBIMU €My BOTIPOCAMH MO JTAHHOW JMCIMILTUHE
[IPU IOMOILM MTPEnoiaBaTes.

IlonyuuB 3agaHue, BHUMATENbHO NPOYMTANTE MOCTAHOBKY 3aJauyd W BONpOCHL. PerieHue 3agauu
HEOOXOIMMO CONPOBOXKIATh PACYCTHBIMHA CXEMaMH, JIOTHYECKH BBICTPOSHHOH ITOCIEIOBATEIHHOCTEIO
pemenns. OTBET AODKEH OBITH 4YeTKo chopmymupoBaHHBEIM. OIIEGHKa BBICTABISETCS B COOTBETCTBHH C
KPUTEPHUSIMHU OLICHUBAHUS, OMpPEIeIeHHEIMA B (oHIe oreHOUHBIX cpencts ([Ipmioxenune Ne 1 x pabodueit
MpoTpaMMe AUCIUILIIHEL).

Komrurekc yueOHO-METOAMYECKMX MaTEepHaloB IO BCEeM BHIAM Y4YEOHOH MeATEIbHOCTH, INPEAYCMOTPEHHBIM paboueit
MpOrpaMMOil TUCIMIUIMHBEL, pa3MelleH B SJCKTPOHHOW WH(pOpMannoHHO-00pa3zoBarenpHoil cpeme KpHKT UpI'VIIC,
JIOCTYITHOU 00ydaromemMycs 4epe3 ero JUYHbIN KaOuHeT




IIpunoxenne 1 k padoyeil nporpaMmme 1o AMCHUIIHHE
b1.0.22 CucreMa MeHeI:KMEHTa KadyecTBa

OOHA ONEHOYHLIX CPEACTB

AJA MIPOBECACHUSA TEKYIIECI0 KOHTPOJIA yCIIEBACEMOCTH
H HpOMe)KyTO‘IHOﬁ arTrecranum 1o AMCUUIIJINHE

b1.0.22 Cucrema MeHeI:KMEeHTA Ka4decTBa



1. O0mue noJ1oKeHus

®ona oueHounbix cpencts (POC) saBisieTCs] COCTaBHOM YacThIO HOPMATHBHO-METOAMYECKOTO
o0ecreyeHrs CUCTEMbI OLICHKU KaueCTBa OCBOCHHUS 00yJaroUMuUCs 00pa3oBaTeIbHOM MPOrpaMMBl.

@DOHJT  OIEHOYHBIX  CPEICTB  MPEAHA3HAYCH JJI  HKCIOJI30BAaHUS  OOYYaIOUTUMHUCS,
npenonasarensamu, agMuauctpanuein KpHKT HpI'VIIC, a takke CTOPOHHMMH 0Opa30oBaTeIbHBIMHU
OpraHM3alMsIMU IS OLIEHWBAaHUS KadecTBa OCBOCHHS OOpa30BATENbHOW MPOTpaMMBI M YPOBHS
c(hOpMHUPOBAHHOCTH KOMIIETEHIIUHN Y 00 yUYaOIUXCs.

3anagamu ®OC sBiAOTCS:

— OLIEHKA TOCTHKEHHUI 00yJaromuxcsi B IPOLEcce U3yYeHUs TUCHUTUIHHBL;

— o0ecrieyeHne COOTBETCTBUSL PE3Yy/IbTATOB OOy4eHHUs 3agadaMm Oyaymied mpodeccnoHaIbHON
NESITEIbHOCTH 4epe3 COBEPIICHCTBOBAHUE TPAJWLMOHHBIX W BHEJIPEHHE HHHOBALIMOHHBIX METOJIOB
0o0yudeHus B 00pa30BaTENIbHBIN MPOLIECC;

— CaMOIOITOTOBKA U CAMOKOHTPOIIb O0yUaIOUINXCs B MIPOLIECCE O0yUSHHUSI.

@DoH/ OIEHOYHBIX CPEACTB CPOPMHUPOBAH HA OCHOBE KIIOUEBBIX IPUHIIMIIOB OICHUBAHMUS:
BaJIMIHOCTh, HAJIE)KHOCTh, 00bEKTUBHOCTH, 3PPEKTUBHOCTD.

st otieHKH ypoBHS C(HOPMUPOBAHHOCTH KOMIETEHIIUN MUCIIOJIB3YETCSI TPEXYPOBHEBAs CUCTEMA!

— MUHUMAJbHBI YPOBEHb OCBOEHUS, 00S3aTeIbHBIA IS BCeX OOYYaIOIIMXCS MO 3aBEPUICHHUIO
OCBOCHHS 00pa30BaTEIbHON MPOTrPaMMBbI; JaeT 00IIee MPEACTaBICHHE O BUIE ACSITEIbHOCTH, OCHOBHBIX
3aKOHOMEPHOCTSIX (PYHKIIMOHUPOBAHUSA OOBEKTOB MPOQPECCHOHANBHON IESATENbHOCTH, METOAOB H
AJITOPUTMOB PEIICHUS MPAKTUUECKUX 3a/1a4;

— 0a30BbIil YPOBEHb OCBOCHUS, MPEBHIIICHNE MUHUMAIBHBIX XapaKTEPUCTUK CHOPMHUPOBAHHOCTH
KOMIICTCHIIMM; TO3BOJSIET peliaTh THUIOBBIE 3aJauyd, MPUHUMATh NPOPECCHOHAIBHBIE U
yIpaBICHUYECKHUE PEIICHUS 110 U3BECTHBIM AJITOPUTMAaM, MPaBUIIaM U METOUKAM;

— BBICOKHH YPOBEHb OCBOCHHS, MaKCUMaJIbHO BO3MOKHAs BBIPAKEHHOCTh XapaKTEPHUCTHK
KOMIIETEHIIMM; MpenonaraeT rOTOBHOCTh PEIIaTh MPAKTHUYECKUE 3aJa4d TOBBIIIEHHON CIIOXHOCTH,
HETUIIOBBIE 3a7a4M, MPUHUMATh NPO(PECCHOHATBHBIE M YIPABJICHUECKHUE PEIIEHUS B YCIOBUSX
HEIOJIHOW OMNpPENeIEHHOCTH, IPU HEIOCTATOYHOM JOKYMEHTAJIBHOM, HOPMATUBHOM U METOJMYECKOM
o0ecrnevyeHunu.

2. IlepeyeHb KOMINETEHIIUI, B (POPMUPOBAHUN KOTOPBIX Y4ACTBYET AUCIUILINHA.
IIporpaMMa KOHTPOJIbHO-OLEHOYHBIX MEPONIPUATHH.
IHoka3aTen OLleHUBAHUSA KOMIIETCHI U, KPUTEPHUH OLICHKHU

Jucuumirza «CucteMa MEHeKMEHTa KauecTBa» y4acTBYeT B (POPMHUPOBAHUN KOMITETEHIIMHA:
YK-1 CrocobGeH ocymecTBIsATh MOMCK, KPUTHUYECKUH aHalIM3 U CUHTE3 HH(pOpMaluu, NTPUMEHSTH
CUCTEMHBIN MOJXO JUIsl PEIIEHUS TOCTABJIEHHBIX 3a7a4

IIporpaMmMa KOHTPOJILHO-OLICHOYHBIX MEPONIPUATHI 32049HasA opMa 00yUeHust

Hanwetioparine OOGBEKT KOHTPOJIS Koz HaumenoBanue
No | K KOHTPOJIBHO- HWHJIMKaTOpa
° ypc (monsiTHE/TEM/pa3Nen U T.1. OIICHOYHOT'O CPE/ICTRBA
OIIEHOYHOTO JOCTHKEHHS N
MeponpHsTHS JUCUUIUIAHBI) KOMIETEHIIHN (bopma mpoBeneHUs*)
4 xype
1 Paznen 1. TpedoBanus K CMK YK-1.3
AXTYaJIbHOCTb YIPaBJICHHs Ka4€CTBOM Koncnekr (MMCbMEHHO)
3amanus
2 4 Texymuii VK-1.3 PEKOHCTPYKTHUBHOTO
KOHTPOITb YpOBHS (ITUCBMEHHO)
TectupoBanue
(TTHCBEMEHHO)
OCHOBHBIE IPUHIIMIIBI BCEOOIIET0 Koncnekr (nmucbMeHHO)
yIpaBJICHUS] KAYECTBOM 3ananus
3 4 Texymuii VK-1.3 PEKOHCTPYKTUBHOI'O
KOHTPOJTb ’ ypOBHS (TTMCHBMEHHO )
TectupoBanue
(TMCHMEHHO)




Texymuii
KOHTPOJIb

TepMuHONOTHS B 00JIACTH YTIPABICHUS
Ka4ecTBOM

VK-1.3

KoHcnekT (MMchbMEHHO)
3amanus
PEKOHCTPYKTHBHOTO
yYpOBHS (TTMCHBMEHHO )
TectupoBaHue
(TTMCHMEHHO)

Texymuii
KOHTPOJIb

Brok TpeboBanuit CMK: cpena
OpraHM3al|y; JTUJIEPCTBO

VK-1.3

KoHcnekT (MMChbMEHHO)
Baganus
PEKOHCTPYKTHBHOT'O
YPOBHS (ITUCBMEHHO)
TectupoBanue
(IMCBMEHHO)

Tekymuii
KOHTPOJIb

Bbnoxk tpeboBanniit CMK: mimanuposanmue;
CpeIcTBa 00eCIIeYeHHUS

VK-1.3

Koncnekt (miceMeHHO)
3amanus
PEKOHCTPYKTHBHOTO
ypOBHS (TIMCEMEHHO)
TectupoBaHue
(TMCHMEHHO)

Texymuii
KOHTPOJIb

Brok tpeboBanuit CMK: nestrenpHOCTB
Ha CTaJusAX KA3HEHHOTO [HUKJIa
MPOIYKINH; OLIEHKA PEe3yIbTATOB
JIeSITENIbHOCTH;, YIy4llleHe

VK-1.3

KoHcnekT (TMChbMEHHO)
3agaHus
PEKOHCTPYKTHBHOTO
ypOoBHS (ITMCEMEHHO)
TectupoBanue
(TMCBMEHHO)

Texymuii
KOHTPOJIb

Paznen 2. Peanm3anus TpeGoBanmii K
CMK

VK-1.3

Texkymumii
KOHTPOJIb

MHCTpyMEHTBI yIpaBIeHUs KAYECTBOM

VK-1.3

KoHcnekt (micsMeHHo)
3ananus
PEKOHCTPYKTHBHOTO
ypOBHS (TIHCEMEHHO)
TectupoBanue
(TTMCHMEHHO)

10

Texymuii
KOHTPOJIb

Pa3paboTka KOppEeKTHPYIOMNX
MeponpusATHil Ha ocHOBe pakTUKu OAO
«PX»

VK-1.3

KoHcnekT (MTMChbMEHHO)
3agaHus
PEKOHCTPYKTHBHOTO
ypOBHS (ITMCEMEHHO)
TectupoBanue
(TTMCBMEHHO)

11

Texymuii
KOHTPOJIb

Paszgen 1-2

VK-1.3

Brinonnenue
KOHTPOJILHOI
(TTMCBMEHHO)

paboTs!

12

ATtTtecranus —
3a4er

Temer 1.1 -2.2

YK-1.3

TectupoBanue 1o
JHCIUIIINHE
(KOMIBIOTEpHBIE
TEXHOJIOTHH)

Onucanue nokaszarejie 1 KpuTepueB OLEHUBAHUA KOMIIeTEHIMH.

KOMIIETEHIIUH.

Onucanue MKAaJ OLEHUBAHUSA

KOHTpOHB KadyeCTBa OCBOCHHUA AUCHUIIJIMHBI BKIIFOYACT B 0665{ TCKyu[HfI KOHTPOJIb YCIICBACMOCTU
nu HpOMe)KYTO‘-IHYIO ATTECTAILIUIO. TeKyH_[I/II\/'I KOHTpOJ'II) YCHeBaeMOCTI/I nu HpOMe)KyTO‘IHaSI arrecranuda
0o0ydJaromumxcsi TMPOBOAATCS B IENSIX YCTAHOBICHUS COOTBETCTBUSI JIOCTHKEHUN OOy4YaOIIUXCS
MO3TAHBIM TPeOOBaHUAM 00pa30BaTeIbHOM MPOrpaMMbl K pe3yibTaTaM o0ydeHus u (popMupoBaHUS

Tekymuii KOHTpPOJIb YCIEBAEMOCTH — OCHOBHOM BHJl CHCTEMAaTHYECKOW NPOBEPKU 3HAHUM,
YMEHUH, HAaBBIKOB 00yJaroImuxcs. 3a1ada TEKYIIETO KOHTPOJIS — OTIEPAaTUBHOE U PETYISIPHOE YIIPABJICHUE
y4eOHOW AesITeNFHOCTEIO OOYYAIOIIUXCS Ha OCHOBE OOpaTHOW CBSI3M M KOPPEKTHUPOBKU. Pe3ymbrarh

OIICHUBAHUS YYUTHIBAIOTCS B BUJIC CPETHEH OIIEHKHU MIPH MPOBEICHUHN aTTECTAIUU.

3a4T€HO») W
«HEYIOBJIETBOPUTEIBLHOY).

YeThIpexOaIbHas

IrKajia

(«oTHYHOY,

«XOpOILOY,

Jis ouleHUBaHMS pE3yabTATOB OOYYEHHUS HCIONb3YeTCs NBYXOayuibHAs («3aUT€HO» M «HE
«YAOBIIETBOPUTEIBHOY,

[lepedyeHb OLIEHOUHBIX CPEJCTB ChOPMUPOBAHHOCTH KOMIETEHIUH MPEICTaBICH B TAOIUIIE

| Ne |

HaunmenoBanue

Kpatkas xapakrepuctuka

| IIpencraBnenue




OLIEHOYHOTO OLIEHOYHOI'O CPEJICTBA OLIEHOYHOTO CpEeJICTBa
cpescTBa B ®OC
Texymmii KOHTPOJIb YCIIEBAEMOCTH

Cpencrso, II03BOJIAIOIICE OLIEHUBATh u

IHarHOCTUPOBATH YMEHUS CHUHTE3UPOBATh,

AHAIIM3UPOBATh, 00001IaTh bakTuyeckuit u | Tunossle 3a1anus
3aganus TEOPETUYECKHiA  Marepual ¢  (GOpMYyTHUPOBAHUEM | PEKOHCTPYKTHBHOTO
PEKOHCTPYKTUBHOTO | KOHKPETHBIX BBIBOJIOB, YCTAHOBJIEHHEM MPUYUHHO- | ypoBHI (MY K
YPOBHSA CJIIEJCTBEHHBIX CBS3EH. MPAKTUYECKUM

Mosker OBITH HCIOJNB30BAHO JJIsSi OLEHKH 3HAHWUM, | 3alaHUSM)

YMEHUM, HABBIKOB M (WJIM) OMbITa JEATEIbHOCTH

00yJaronmxcst

CpenctBo, mo3BoIsIONIEe (OPMHUPOBATH W OICHUBATH

CHOCOOHOCTH 00Y4aIOMIerocsl K BOCHPUATHIO, 0000IICHUIO U
Koncmekr aHanu3y MHQOpMAaIHH. TeMb! KOHCTICKTOB 110

MoskeT OBITh HCIIONIB30BAHO IS OIEHKU 3HAHWHA W yMEHUN JHCHHILTIHE

o0yJaronmxcs

Cucrema CTaHIAPTU3UPOBAHHBIX 3aJaHUM, MO3BOJIAIOIIAS

ABTOMAaTU3UPOBATh IIPOLELYPY U3MEPEHUS YPOBHSI 3HAHUN U
Tect YMEHHH 00ydJaromerocs. @DOHJI TECTOBBIX

Konrtponbnas padota

MoxeT ObITh UCIOJIB30BAHO IS OICHKW 3HAHWUW, YMCHWM, | 3aJaHUi
HaBBIKOB M (MJTH) OIIBITA JIESITEIbHOCTH O0YYaIOIIHXCSI
KonTponbHas pabora, nmpemnycMOTpeHHasT YIeOHBIM TUTaHOM,
BBIJACTCS CTYACHTY JJII OCBOCHHUS M3y4aeMOM TUCIUILINHBI
A YACHTY A i e Bapuantsl

n 3aKpCIIJICHUSA MOJIYy4YCHHOT'O Martcpuaia. SBnsercs
JOIIYCKOM K  3a4CTy. Bremonusercs CTyACHTaMU 110

KOHTPOJIBHBIX PadoT

HAaBBIKOB ¥ (MJTH) OIIBITA JISSITEIbHOCTH O0YYaIOIIHXCSI

BapHaHTaM
IIpoMe:xyTOUHAS aTTeCTAIUSA
CpenctBo, TMO3BOJISAIONIEE OIEHWTh 3HAHWS, yMeHusd, | [lepedyenn
HAaBBIKOB H (WJIM) OMBITA JESTEILHOCTH O0YYaIOMIEToCs 10 | TEOPETHYESCKUX
3auer JUCIUIIIINHE. BOIPOCOB U
MosxeT OBITh MCHOJB30BAHO JUISl OIIEHKH 3HAHWN, YMEHHMH, | TPAKTHYECKUX

3a/IaHUM K 3a4eTy

Kpurtepuu u mkajibl olleHUBaAHUSI KOMIIETEHIUI B pe3yJbTaTe H3y4YeHUsl JUCHUTIIMHbI
NPH NPOBeIeHNH MPOMeKYTOYHOI aTTecTannu B (popme 3avera. lllkana oueHuBaHUA YPOBHS

Kpurepuu u mkana olieHHBaHUs 3a4eTa (TECTOBbBIC 3aJaHHs)

OCBOCHHS KOMIIeTeHIH I

IIkasa oLleHUBaHUs Kpurepuu onieHuBaHus
OO6yuqatonmuiics BepHO oTBeTHa Ha 90 — 100 % TecToBBIX 3ajaHMi TpH
COTIIMIHOY
MIPOXOXKACHUH TECTUPOBAHUS
OOyuqatonmuiicss BepHO oTBeTHa Ha 80 — 89 % TecTOBBIX 3amaHWil TpH
«XOPOIIO) 3a4TECHO
MIPOXOXKACHUH TECTUPOBAHUS
OOyuqatommuiicss BepHO oTBeTHNI Ha 70 — 79 % TecTOBBIX 3amaHWid NpH
«YIOBJIETBOPUTEIBHO»
MPOXOXKACHUH TECTUPOBAHUS
«He He 3aUTCHO OOyJaroniuiicss BEpHO OTBeTHI Ha 69 % W MeHee TECTOBBIX 3aJaHHU TPHU
YAOBJIETBOPUTEIILHOY MIPOXOKICHUN TECTHPOBAHUS

Kpurtepuu u mkajibl olleHUBAHUS Pe3y/1bTATOB 00yUYeHHs PH NPOBEACHUH

TEKYLIEro KOHTPOJIA yCIIEBACEMOCTH

KpI/ITepI/II/I 1 IIKajJia O CHUBAaHUS KOHCIICKTA

IIxana oreHUBaHUA

Kpurepuu orieHuBaHus

«OTIIHUYHO»

KoncrnekT nonHbii. B KOHCHEKTHpyeMOM

«3a4TCHO»

PUMEPHI

MaTepuajc€ BBIICIICHA

[JIaBHAs ¥ BTOPOCTETIeHHas HH(pOopMaIys. Y CTaHOBJICHA JIOTHYECKas
CBSI3b MEXKIY d3JEMEHTAaMU KOHCIEKTHpYyeMOro Marepuana. J(aHbl
OTIpe/IeTICHHsI OCHOBHBIX TOHATHI; OCHOBHBIE (hOPMYJITBI TIPUBEICHBI
C BBIBOJIOM, JaHa TreoMeTpuyeckas wumocTpanus. I[IpuBeneHb




«XOPpOIIO»

«YAOBJIETBOPHUTCIIBHOY

KoncnekT nonHbeiii. B KOHCEKTHpyeMOM Marepuaje BblielieHa
[JIaBHAasg ¥ BTOpOCTENeHHass WHoOpMaIus. YCTaHOBIEHA HE B
MoJIHOM ~ 0o0beMe  JIOTMYEeCKas CBSI3b  MEKIAY  JJICMEHTaMH
KOHCIIEKTUpYEeMOro Matepuana. JlaHbl ompeaeneHus OCHOBHBIX
MIOHSTHN; OCHOBHBIE (POPMYIBI TPUBEACHBI 0€3 BHIBOAA, YACTUIHO
JaHa TreoMeTpuueckas WUIIocTpauusa. llpumepsl mpuBEICHBI
YACTUYHO

KoHncnekr He monHbIE. B KOHCHEKTUpyEMOM MaTephalie He
BBJIETIEHA TJIaBHAassT ®  BTOpOCTemeHHas uHpopmamms. He
yCTaHOBJICHA JIoTHYecKast CBSI3b MEXIY 3JeMEHTaMHu
KOHCIIEKTUpYeMOro Matepuana. JlaHel ompeaeneHus: OCHOBHBIX
MIOHSTHH; OCHOBHBIE (OPMYJIBI TPUBEACHBI 0€3 BBIBOJA, HET
reoMeTpuyecKoi mmoctparuu. [IpuMepsl OTCYTCTBYIOT

«HCYIOBJICTBOPH-
TCIBbHO»

«HC 3a4YTCHO»

Koncnexkr He YAOBJICTBOPSAAET HHU OJHOMY U3 KPUTCPUCB,
IIPUBCACHHBIX BBIIIC

PasnoypoBHeBbI€ 3a/1aHUs (3aaHNUSI PEKOHCTPYKTHUBHOTO YPOBHS)

IIIxana oneHnBaHUA

Kpurepuu ouenuBanus

«OTIIUYHO)

«XOPOILIO»

«YAOBJICTBOPUTCIIBHO»

«3a4YTCHO»

OOydJaromuiicss wu3JaraeT Marepual JIOTHYHO, TPaMOTHO, 0e3
omuO0K; CBOOOHOE BiaZiceT NMPodecCHOHATBHON TEPMUHOJIOTHEH;
YMECT BBICKA3bIBATh U O6OCHOBaTI> CBOM CYXICHUA; NACT ‘ieTKHﬁ,
NOJHBIA, TPaBWIBHBIA OTBET HAa TEOPETHYECKHE BOMIPOCHI;
OpraHu3yeT CBSA3b TEOPHU C MPAKTUKON

OOyuaromuiicss TPaMOTHO H3JIaraeT MaTepHait, OPHEHTHPYETCS B
Marepuaie;  BIageeT  NPOPECCHOHAILHOM  TEPMHHOIIOTHEH;
OCO3HAHHO IPUMEHSET TEOPETHUCCKUE 3HAHUS [T peleHus Keiica,
HO cojiepkaHue u (opMa OTBETa MMEIOT OT/ENIbHbIE HETOYHOCTH.
OTBeT 00y4YaroIIerocs MPaBHIbHBIN, MOJHBIA, ¢ HE3HAYUTEITBHBIMHU
HETOYHOCTSIMH WJIM HEJIOCTATOYHO MOJIHBIHA

O6yqa}0mnﬁcsl H3J1ara€T Marepuaa HEIOJIHO, HECTIOCICA0BATCIIbHO,
A0IyCKAa€T HETOYHOCTHU B OIPCACIICHUHN HOHHTHﬁ, B NPHUMCHCHUN
3HAaHUU AJId pCIICHUA Keﬁca, HEC MOXKET J0Ka3aTCJIIbHO 000CHOBATH
CBOU  CYKACHMUA, 06Hapy>x<HBaeTc;1 HEAOCTATOYHO FJIYGOKOG
ITOHMMAaHUEC N3YYCHHOI'O Marcpuajia

«HCYAOBJICTBOPUTCIILHO
»

«HE 3a4YTCHO»

VY oOyuaromerocst OTCYTCTBYIOT HEOOXOAUMBIE TEOPETUYECKHUE
3HAHUsI; JOMYIIEHBI OIMOKN B ONPEICICHUN MOHATHH, HCKaXeH UX
CMBICII, HE PEIIEH KEHC.

B orBere oOydarommiicsi TpOSIBISETCS HE3HAHHE OCHOBHOI'O
MaTepHuaia y4eOHOI mporpaMmbl, IOMYCKaloTCs IpyOble OUIMOKU B
W3JI0’)KEHUH, HE MOXKET IPUMEHSTh 3HAHMs JUIsl pEIIeHUs Keiica

KpI/ITepI/II/I 1 IIKaja OICHUBaHUA TCCTOB I10 TEMaM

[IIkasa orieHUBaHUs

Kpurepun onennBanus

«OTJIIUYHO»

«XOpPOLIOo»

«YHAOBJICTBOPUTCIILHO»

«3a4YTCHO»

Oo0yuaronuiicss BepHO oTBeTHI Ha 90 — 100 % TeCTOBBIX 3aJaHUA
NP MPOXOKJIEHUU TECTUPOBAHUS

OOyuaronuiics BepHo otBeTwsl Ha 80 — 89 % TECTOBBIX 3amaHuUit
TIPU IPOXOKJIEHUN TECTUPOBAHUS

OO6yyvarommiics BepHO oTBeTHI Ha 70 — 79 % TecTOBBIX 3aaHMid
MIPH IPOXOKIACHUU TECTHPOBAHMUS

«HE YAOBJCTBOPUTCIHHO

«HE 3a4TCHO»

OOyyaromumiics BepHO OTBeTWI Ha 69 % W MeHee TeCTOBBIX
3alaHUi TIPU MPOXOXKIACHUH TECTUPOBAHUS

Kpurepun u mkana onieHuBaHusI KOHTPOJIbHOH padoThl (KP)

[IIxana oneHUBaHUS

Kpurepun oneHnBaHus

OO0y4aroniuiicsi HOJTHOCTHIO U TPABIIIFHO BBITIOJIHIII 33JaHNE KOHTPOJIEHON paboTsl. [Tokazan

COTIHIHO OTJIMYHBIC 3HAHUS U YMEHUsI B PaMKaX YCBOCHHOIo yueOHoro marepuaina. KoHTponbHas
paboTa opopmiieHa aKKypaTHO M B COOTBETCTBUH C MPEABIBISIEMbIMH TPEOOBAHUIMHU
OO0yy4aronuiicst BHITTOJHWI 3a/IaHie KOHTPOJILHON pabOThl ¢ HEOOIBITMMHA HETOUHOCTSIMH.

«XOPOLIO» [Mokazan xopoline 3HaHUS ¥ YMEHHS B paMKax YCBOCHHOro yueOHoro marepuana. Ecth

HEJO0CTaTKU B 0POPMIICHUH KOHTPOJIBHOH paOOThI

«YAOBJICTBOPUTCIILHO»

O6yqa}0m1/1izic;1 BBIITIOJIHWII 3a1aHUEC KOHTpOJ'ILHOfI pa6OTI)I C CyHICCTBECHHBIMHU HETOYHOCTAMMU.




Ioxasan ynoBiIeTBOpUTENbHBIC 3HAHNSA 1 YMEHHS B paMKaX YCBOCHHOTO YIeOHOTO
Matepuana. KagectBo ohopmiieHUsI KOHTPOJILHOM pabOThl MMEET HEIOCTATOYHBIN YPOBEHb

OO0ydaroniuiicss He MOTHOCTHIO BBHITIOTHII 3aJaHUS KOHTPOJIBHOI pabOoThI, IPH 3TOM MPOSBUI

«CHCYIOBJIECTBOPUTECIIBHO) o o o
HEOCTATOYHBIN YPOBCHb 3HAHUN 1 YMCHUU

3. TunoBbie KOHTPOJIbHBIE 32JaHUS UJIM HHbIe MATEPUAJIbl, HEO0OX0AMMbIe
JJISl OLlEeHKYU 3HAHMI, YMEHUI1, HABBIKOB U (WJIN) ONbITA IeATEJIbHOCTH

3.1 TunoBbie KOHTPOJIbHBIE 3aJaHUSI PEKOHCTPYKTHBHOIO YPOBHS

3amaHus  BBUIOKEHBI B JJIEKTPOHHOH HH(pOpManMOHHO-0Opa3zoBarenbHoil cpene KpWKT
NpI'VIIC, noctynHo# o0ydaromemycs yepe3 ero JUYHbIA KaOUHET.

Hwxe mnpuBeaeHbl o0pa3mbl TUNOBBIX BapUAHTOB 33/JaHUN  PEKOHCTPYKTHBHOTO YPOBHS,
MIPEelyCMOTPEHHBIX paboyeil MporpaMmMoi.

O6p21361_l THUIIOBOI'O BapuaHTa 3a/la4 PECKOHCTPYKTHBHOTO YPOBHSA

Pa3zgea 1. TpedoBanus k CMK
1o TeMe 1.1 «AKTyaJIbHOCTb YIPaBJIEHUSI KaYECTBOM)

[Ipenen nnurenbHOCTH KOHTPOJA — 90 MUHYT.
[Ipemyiaraemoe KonMuecTBO 3aAaHuil — 1.
3ananue. [IpuBenuTte mpuMepsl pealn3aliy MPUHIUIIOB BCEOOIIEro MeHeKMeHTa kKauecTBa st OAO
«PX»:
l. Pons pykoBoacTBa.

OpueHTanus Ha KJIMEHTA.
3 Crparerndeckoe rmjiaHupOBaHUE.
4 BoBrneuenune Bcex COTPYAHUKOB U UX COOTBETCTBYIOIIAs TOATOTOBKA.
5. Harpans! u npusHaHue.
6. Pa3paboTka npoIyKIIuu U yCIIyT.
7 YpasieHue npoueccoM.
8 KauecTBO mocTaBIIMKOB.

9. CuHcTeMHBIN TOAXO0 K YIIPABJICHHUIO.

10.  TlocTtosiHHOE yny4llIeHuUE.

11. WNudopmannonHas cucrema.

12. JIy4muit onsIT.

13.  TloctosiHHas onieHKa 3((HeKTUBHOCTH pabOThl CUCTEMBI YIIPABICHUS KaYeCTBOM.

1o teme 1.2 «OCHOBHBIE IPUHIIHUIBI BCEOOIIETO YIPaBIEHUS KaUeCTBOM
[Ipenen nurenbHOCTH KOHTPOIA — 90 MUHYT.
[Ipemyiaraemoe KoJIM4eCTBO 3a1aHui — 1.
3amanue. [IpemmoxxuTe mepedeHb IMPOIECCOB CHUCTEMBI MEHEIKMEHTa KadecTBa B COOTBETCTBHU C
paznenamu crtagaapra ['OCT P CO 9001-2015.

no teme 1.3 «TepMuHONIOTHs B 00JIaCTH YIPABICHUS KAY€CTBOM
[Ipenen nurenbHOCTH KOHTPOIIA — 90 MUHYT.
[Ipennaraemoe KoaM4eCTBO 3a0aHUM — 1.
3aganue. Ilpemnoxure CTpyKTYpy JOKYMEHTAUMU TMPEANPUATHS, KOTOPOE MPUHSIO PEIICHUE BHEIPSATH
CHUCTeMYy MEHE[)KMeHTa KauectBa. llpeanmoxute mepedeHb MOpolenyp K  00s3aTeIbHOMY
JOKYMEHTHUPOBAHMUIO.

o Teme 1.4 «bnok tpeboBanuit CMK: cpena opranu3zanuu; TuaepCcTBOy
[Ipenen nurenbHOCTH KOHTPOIS — 90 MUHYT.
[Ipennaraemoe KOJIMYECTBO 3a1aHUM — 1.
3ananue. [Ipennoxkute OpraHU3alMOHHYIO CTPYKTYPY CIYKOBI KadecTBa KOHKPETHOTO MPEIANpPUSATHS, B
KOTOpO# OyIyT MPUCYTCTBOBATD:
- OT/I€]] METPOJIOTUYECKOTO KOHTPOJIS;
- UHXKEHED IO Ka4yeCTBY;




- BHYTPEHHUN ayJAUTOP CUCTEMBI MEHEKMEHTA KaueCTBa MPEIIIPUATHUS;
- U Ipyrue.

o teme 1.5 «biok TpeboBanuiit CMK: miiaHupoBaHue; CpeicTBa 00CCTICUCHUS»
[Ipenen nurenbHOCTH KOHTPOIS — 90 MUHYT.
[Ipennaraemoe KOJIMYECTBO 3alaHUM — 1.
3amganue. CocTaBbTe METIIO KauyecTBa Ha MPUMEPE BHUJOB ACATEIBHOCTH «CTPOUTENBCTBO IKEJIE3HBIX
JOpOT, MOCTOB U TPAHCIIOPTHBIX TOHHEIEH

YTunuzauus MapketuHr  [lpoekTupoBaHue
u paspabotka TY

nocne
MCNoNL30BaHUA MarepwransHo-
TeXHU4Yeckoe
TexHuyeckoe cHabxeHune
obcnyxuveaHue
MNoarotToeka
NotpebneHune ks ui s il
W aKcnayaTauma
e lNpownssoacTeo
Peanvaaumsa e KoHTpons
WU UCNBITAHWA
YnakoBka
W XpaHeHue

o TeMe 1.6 «bnok TpedoBanuit CMK: nesarenpbHOCTh Ha CTAIUSAX KU3HEHHOTO IIUKJIa TPOAYKIIUH;
OLIEHKA pe3yJIbTaTOB JIEATEIbHOCTH; YAyUIICHUE)
[Ipenen nnutenbHOCTH KOHTPOJIA — 90 MUHYT.
[Ipemyiaraemoe KomM4ecTBO 3aMaHuil — 1.
3ananue. Iloctpoiite nuarpammy IlapeTo mo clieayrouMM JaHHBIM KOHTPOJIBHOTO JHUCTa (Tabmuma).
Jlanee npoBeanTe aHAIN3 BO3SHUKHOBEHUS 1€(DEKTOB, UCIIOIB3Ysl uarpaMMmy VcukaBsl.

Tabnuia — Jlanasie 1u1st moctpoeHus: auarpammel [lapeto

Hedext KonuuectBo Haxonnennoe Haxonnennsii
KOJIMYECTBO MIPOIICHT
[{apanuna 49
Bwmsatuna 31
Tpemunna 11
Ckon 8
PakoBuna 6
Hedopmarus 5
3ayceHell 1
[Ipoune 3

Paznen 2. Peanuzanus tpedosannii CMK

1o teme 2.1 «MHCTpyMEHTBI ynpaBiaeHUsI KaueCTBOM)
[Ipenen nnutenbHOCTH KOHTPOJA — 90 MUHYT.
[Ipennaraemoe KOJIMYECTBO 3a1aHUM — 1.
3amanue. OOOCHyiiTe 3HAaUEHUS YAEIbHBIX BECOB IOKa3aTeJe KadecTBa TPAHCIIOPTHOTO OOCITYKUBAaHUS
IPY30BIIAJENbIIEB, IPUBEICHHBIE HUKE:
YpoBeHb pUTMUYHOCTH TTOCTaBOK — 0,29.
[TonHOTa yAOBIETBOPEHHOCTHU CIpOca Ha nepeBo3ku — 0,23.
YpoBeHb cobmroaeHus cpokoB qoctaBku — 0,20.
YpoBEeHb COXpAHHOCTH NEPEBO3UMBIX Ipy30B — 0,17.



YpoBeHb KOMILIEKCHOCTU TIepeBo3oK — 0,11.
UeMmy paBeH KOMIUIEKCHBIM TIOKa3aTelb KayecTBa TPAHCIOPTHOTO OOCIYKMBAHUS, €CIH
II0KA3aTeIN UMEIOT CIEIYIOIINE 3HAUEHUS:
YpoBeHb PUTMUYHOCTHU 1OCTABOK — 0,79.
[TosnHOTA ynOBIETBOPEHHOCTHU cpoca Ha nepeBo3ku — 0,97.
YpoBeHs cobioieHnst cpokoB qoctaBku — 0,87.
YPOBEHb COXPaHHOCTH NMEPEBO3UMBIX Ipy30B — 0,81.
YpoBeHb KOMIUIEKCHOCTH NEPeBO30K — 0,72.

3ananue. Pa3zpaboTaiite qepeBo nokaszaTenell KadecTBa TPAHCIIOPTHOT'O OOCITYKHUBAHUS TIEPEBO3KH IPY30B
U TIPE/TIOKUTE BECOBBIE KOA(PPHUIIMEHTHI IS KaKIO0T0 €IMHUYHOTO MOKa3aTeIs:

1) CBE)KEMOPOKEHAs 3€JI€Hb NETPYIIKY;
2) KpYIJIbIE TMJIOMATEpHUaIIbl;
3) OCH3MH.

o TeMe 2.2 «Pa3paboTka KOppEeKTUPYIOIMUX MeponpuaTuii Ha ocHoBe MpakTuku OAO «PXKI»»
[Ipenen nurenbHOCTH KOHTPOIS — 90 MUHYT.
[Ipennaraemoe KOIMYECTBO 3adaHM — 1.
3amanue. [IpuBenure nmpuMepsl BHETPAHCHIOPTHBIX 3((EKTOB OT MOBBIIMICHUS! Ka4eCTBAa TPAHCIOPTHOTO
00CITyKMBaHUS MACCAKUPOB SIKOHOMUUYECKHE U HEIKOHOMHUYECKHE:

1. O dexTsr ms maccaxupos.

2. Db dexTs! ans paboTomaTemneii.

3. Pernonanbubie 3QeKThI.

4. Hapognoxo3stiictBeHHbIE AP (DEKTHI.

3amanue. Ilpemnoxure mnporenaypy BbIOOpa OpraHoB 1O CEepTUPUKANUNA MPOIYKIIMH U CHCTEM
MEHE/PKMEHTA KayecTBa. 3aroHUTE 3a4BKY B OpPTaH 0 cepTUdUKALUU TSI cepTUPUKALNN TPOIYKIINH U
CUCTEM MEHE/PKMEHTa KauecTBa.

3.2 TunoBbie KOHTPOJIbHBIC 3aIaHUA K KOHCIIEKTY JeKIui
TeMsbl a1t HU3YUYCHUS TCOPECTHUICCKOI'O MaTCpuraia IJid CaMOCTOSITEILHOMN pa6OTBI CTYJACHTOB

KonunyecTtBo yacoB asns
No HaumenoBanue 3a1anust CTYJICHTOB OTJICJIICHUSA
n/n 3204HOI0
1 Tema 1.1. AKTyanbHOCTb yIIpaBICHHUS Ka4eCTBOM 6
2 Tewma 1.2. OCHOBHBIE IPUHIUITEI BCEOOIETO YIPABICHUS KA4eCTBOM 6
3 Tema 1.3. TepmuHOIOTHS B 00JIaCTH YIIPABICHUS KAYECTBOM 8
4 Tema 1.4. brok tpe6oBannit CMK: cpena opranusanuy; Iu1epcTBO 8
5 Tewma 1.5. brok Tpe6oBannii CMK: mnanupoBanue; cpeacTBa o0ecrieueHus 8
6 Tema 1.6. brok TpeboBanuit CMK: nesTebHOCTh Ha CTaqUsIX )KHU3HEHHOTO IHKJIA 3
IIPOAYKIUH; OLICHKA PE3yNbTaTOB AEATENbHOCTH; YIy4llIeHUE
7 Tema 2.1. IHCTpyMEHTBI YIPABICHUS KAY€CTBOM 8
8 Tema 2.2. PazpaboTka KOPPEKTHPYIOIINX MEPONPHUATHI Ha ocHOBE MpakTuku OAO 8
«PXK»
Hroro 60

Tembl KOHCIIEKTOB, IPETYCMOTPEHHBIX paboyel MporpaMMoi THCHUTIIHHBL

Ne HaumeHnoBaHue TeMBbI TeMBI KOHCIEKTOB
1. 1.  JlaiiTe onpeaeneHue MOHATHS «KauYE€CTBOY.
2. aiite ompeeeHue MOHATUS «3(PPEKTHBHOCTEY.
Tema 1.1. AkTyanbHOCTb A el bd
3.  HazoBure pakTopsl KOHKYPEHTOCIOCOOHOCTH.
yIIpaBJICHUS] KAYECTBOM
4. TlepeuncnuTe NPHUHIMITEI BCEOOIIETO0 MEHEPKMEHTa kKadecTBa TQM.
5. Oxapakrepu3yiTe 0COOCHHOCTH YIPABJICHUS KAYeCTBOM Ha TPAHCIIOPTE.
2 1. Crangaptsl cepuu UCO 9000.
2.  IlpuHOUDBI MCHEIKMEHTA Ka4eCTBa.
Tema 1.2. OcHOBHBIC IPUHIIUAITBI P A
3.  CranmapTH3anyns Kak 3JIEMEHT CHCTEM YIPABICHUS Ka9eCTBOM.
BCEOOIIETO yIpaBICHUS
<AECTEOM 4.  ®OyHKIWH, CYIIHOCTH U MIPEeIHa3HAYCHUE CTaHAAPTH3AINH.
5. Mogens cuCTeMBI MEHEKMEHTA Ka9eCTBa, OCHOBAHHAS Ha MIPOIIECCHOM
MOJIXO0JIE.
3. Tema 1.3. TepMmuHOIOTHS B 1.  Tlonmutuka B 00JaCTH Ka4ecTBa.
00J1aCTH yIpaBIIeHUsT KAYECTBOM 2. Muccus u ey B 00J1acTH KayecTBa.




Ne HanmenoBanue TeMbI TeMbI KOHCIIEKTOB

JlokyMeHTHpOBaHHasl IPOLETYPA.
3anucu.
KapTsl nporneccos.

OpraHu3alnnoHHas CTPYKTYpa CIIy»KObl KauecTBa.
Mertposorudeckas ciryxoa.

[TonoxxeHne o NesITEeNFHOCTH CIIYKObI KauecTBa.
YenoBeueckue pecypce B KOHTEKCTe MEHE)KMEHTa KauecTBa.
KoMmneTeHTHOCTh epcoHata B MEHEPKMEHTE KauecTBa.

Tema 1.4. bnok TpeboBanniit CMK:
cpela OpraHM3anuy; JUAEpPCTBO

Rl R il

Oxapakrepusyite QyHIaMEHTAIBHBIA MPUHITUI METOIMYCCKIX OCHOB

KOMIUIEKCHOH OIEHKH KaueCcTBa TPAHCIIOPTHOTO OOCITYKUBAHHUS.

2. Yro BKnanpIBaeTCs B MOHATHE CUCTEMHBIM MOJIXO/ K OLIEHKE KaueCcTBa
TPAHCHIOPTHOTO 0OCITY)KUBaHUS?

3. IIpuBenute mpuMepsl NOKa3aTeslel KadyecTBa TPAHCIIOPTHOIO
00CITy)KMBaHUSI HA TOJITOCPOYHBIN TIEPHO.

4. IlpuBenuTe mpUMephI OKa3aTeel kadyecTBa TPAaHCIIOPTHOTO
00CITy’>KMBaHHsI HA OCHOBE MOOTIIPABOYHOIO yUeTa.

5. Kaxas MeTouka HUCHoab3yeTCs JUIA pacdyeTa yIAeIbHBIX BECOB MToKa3aTeaeh

KauyecTBa TPAHCHOPTHOTO 0OCTY)KUBAHUS?

Tewma 1.5. Briok Tpe6oBanuit CMK:
IUIAaHUPOBAHHUE; CPEICTBA
obecrnieueHHs

6. 1. JIas KOHTPOJIS KaKUX AaHHBIX UCIOJIB3YIOT IIPOCThIE HHCTPYMEHTHI

Tema 1.6. bnok TpeboBanniit CMK: KOHTpPOJISI KauecTBa?

JCATCIBHOCTh HAa CTaAUAX OxapaKTepmyﬁTe MMPOCTHIC UHCTPYMCHTBI KOHTPOJIA KauCCTBa.
XM3HEHHOTO IMKJIa IPOIYKIHH; Kakne nanHple 3aHOCST B KOHTPOJIBHBIN JIMCTOK?

OIIEHKA PE3yJIbTaTOB Uro 03Ha4aeT CTpaTU(UKALUS JaHHBIX?

JEATEbHOCTH; YITyUIICHNE Kak Hanmyuymum o6pa3zoM ucronbp30Bath auarpammy [lapeTto u auarpammy
WcukaBbl?

SN A wD

OxapakTepu3yiiTe rpymiis! IoKa3aTeneii KadecTBa Ha TPaHCIIOpTe.

Yro BXOIUT B MOHATHE IPON3BOJICTBEHHOE KAUECTBO Ha TpaHCTIOpTe?

Yro BXOIUT B MOHATHE MOTPEOUTEIBECKOE KAUYeCTBO Ha TpaHCHOpTE?

Kaxk B3aMOCBs13aHbI TPOM3BOACTBEHHOE M IOTPEOUTEIBCKOE KauecTBO?

Kakyto posip UrparoT mokaszaTeny KayecTBa TPAaHCIIOPTHON TEXHUKH B

cHcTeMe MoKa3areleil KauecTBa TPAaHCIOPTHOTO 00CITyKHBaHUS?

Ha3zoBure MeTonp! Kilaccu(UKAIIUH 3aTpaT Ha Ka4eCTBO?

IIpuBenuTe cocTas 3aTpar Ha obecrieueHre KauecTBa TPAHCIIOPTHOTO

o0cITy)KHBaHUS.

8. Packpoiire MOHATHS «CTOMMOCTH COOTBETCTBHS» U «CTOUMOCTD
HECOOTBETCTBUS.

9.  Kakwue BubI 3koHOMHYECKUX (P PeKkTOB 00pa3yoTCs IpH MOBHIICHUH
Ka4yecTBa TPAHCIIOPTHOTO 00CITyXKUBaHMA?

10. Kak yuutsIBaeTcs CTuMynupytomast QyHKIUs Ka4eCTBa IPH OIICHKE

3¢ (HEKTUBHOCTH €T0 MOBBIIECHUS ?

S

>

Tema 2.1. UHCTpYyMEHTHI
yIpaBJIeHHUS] KAUeCTBOM

~

XapaKkTepucTHKa MOHATHS «KOHKYPEHTOCTIOCOOHOCTD MPOAYKITHID.
IToxa3zarenn KOHKYPEHTOCTIOCOOHOCTH MPOTYKIIHH.

I"apaHTHIHBIN CPOK CITy>KOBI MPOTYKTA.

KomrmekcHbIi METO/] OIIEHKH KOHKYPEHTOCTIOCOOHOCTH PO TyKITHH.
DaxTOPHI, BIUSIONINE HA KOHKYPEHTOCIOCOOHOCTh MPOIYKIINH.
OYHKIINH, CYITHOCTb, ¥ IPEeIHA3HAUYCHHIE CEPTUPHUKAIINH.

Orarsl IpoBeACHUs CePTH(HUKAIINN CUCTEMbI MEHEPKMEHTa KaueCTBa.
[TocenoBaTenbHOCTE NPOLENYpP CEPTHHUKAINN ITPOTYKINH.
B3anmognelictBue Mexay co0oi cyOBbEeKThI CepTUHHUKALINH.

0. Bwuusl cepTU(HKATOB COOTBETCTBHSL.

Tema 2.2. Pa3paboTtka
KOPPEKTHPYIOLIIX MEPOTIPUATHI
Ha ocHoBe npakTuku OAO «PXK»

e A el

PaGora BBIMONHSETCS THCHMEHHO W BKIIOYAET HM3YyYEHHWE U BBHIMOJTHEHHE KPATKOTO KOHCIEKTa IO
OCHOBHOMW M JIOTIOJTHUTEIHHOM JIUTEpaType paszzeina 6 HacTosIIel paboueil mporpaMMbl TUCIUTUIAHEI.

3.2. TunoBbIe TECTOBLIE 3aIAHUA

KommnbroTepHoe TecTupoBaHHEe 0OydaroIuXcs 10 TeMam/pa3zesiaM U JUCLUIUIMHE HCIIOJIb3YeTCs
IIPU IPOBEICHUH TEKYILETO U TPOMEKYTOUHOTO KOHTPOJIS 3HAHUN 00yJaromuxcs.

Tect (memarornyeckwii TECT) — 3TO CHCTEMa 3aJaHWH — TECTOBBIX 3a/JlaHWK BO3PACTAIOIICH
TpyZAHOCTH, cnenuduyeckoit GopMel, mo3Bossitonias 3pPEeKTUBHO U3MEPUTh YPOBEHb 3HAHHM, YMEHHUH,
HaBBIKOB M (WJIM) OTIBITA ICITEILHOCTH 00YJarOIuXCsl.

TecroBoe 3aganue (T3) — Bappupyronasics no 3J1eMEeHTaM COAEPKAHUS U 110 TPYAHOCTH €IMHULA
KOHTPOJIBHOIO ~ MaTepuajla, MHHHMMalbHas COCTaBISIONIAsS E€AMHUIA  CIOKHOIO  (COCTaBHOIO)




[EeJarornyeckoro TecTa, M0 KOTOPOM HCHBITYEMBI B XOJ€ BBINOJIHEHHS TECTa COBEPLIAECT OTAEIBHOE
TIEUCTBUE.

®onj TecToBbIx 3aaHui (PT3) mo AUCHMIVIMHE — 3TO COBOKYITHOCTb CUCTEMATHU3UPOBAHHBIX
JMarHOCTHYECKUX 3aJ]aHui — TecToBbIX 3afanuii (T3), pa3paboTaHHBIX [0 BCEM TEMATUYECKUM pazjieinaM
(IMIaKTUYECKUM €JIMHULIAM) JUCUUIUIMHBL (TPOILISAININX anpoOaluio, IKCIEPTU3Y, PETUCTPALUI0 U
MMEIOIUX H3BECTHBIE XapaKTEPUCTHKHU) crennuduyueckoil Gopmbl, MO3BOJSIONUICH aBTOMaTHU3UPOBATH
IIPOLEAYPY KOHTPOJISL.

THNbI TECTOBLIX 3aaAHMI:

3T3 — recroBoe 3amanue 3akpbiToil popmbel (T3 ¢ BEIOOPOM OJHOTO MIIM HECKOIBKHUX MPABHILHBIX
OTBETOB);

OT3 — TtecroBoe 3amaHMe OTKPHITOH (HOpMBI (C KOHCTPYHPYEMBIM OTBETOM: T3 ¢ KpaTKuM
pernamentupyembiM oTBeToM (T3 momonnenus); T3 cBOOOIHOTO M3NIOKEHHUS (C pa3BEpHYTHIM OTBETOM B
MIPOU3BOIILHOM (hopme)).

3.2.1 TecToBBI€e 3aJaHUA M0 TEMAM
TectupoBanme 1Mo TeMaM MTPOBOAMUTCS B PaMKaxX TEKYIIETO KOHTPOJIS IO JUCIUILTHHE.

3.2.1.1 ®oux THNIOBBIX TECTOBLIX 3aaHMIi 110 TeMe
«AKTYaJIbHOCTH YIIPaBJIeHUs KauecTBOM» (pa3aes 1, tema 1)

CrpykTtypa Tecta no teme (Bpems — 20 MuH)
(OIIEHOYHOE CPENICTBO MPEAHAZHAYCHO JIJISl OLICHKH 3HAHW, YMEHUW U HABBIKOB/OMBITA JACSITEILHOCTH

110 TEME)
Koanuectso
KonnuectBo
TECTOBBIX
TecToBbIE 3a1aHU N 0aJlJIOB 3a OJHO
3a/1aHNil B
TECTOBOE 3aJaHNE
TecTe
TecToBrle 3amanus IJIs OLIEHKU 3HAHUHI 6 3
TecToBble 3a/1aHus JJ OLIEHKU YMEHUMN 2 6
TecToBbIe 3agaHuUs IS OLICHKW HABBIKOB M (MJIH) OIIBITA| 1 10
JEATEILHOCTH
Htoro 9 T3 B TecTe MaxkcuManbHBIN
Oayu1 3a tect — 40

TunoBbie TECTOBBIE 3aJaHUs JIJIsl OLICHKU 3HaHM (3 0.)

1. Bribepute npaBUIbHEIN OTBET

C ¢unocodckoif TOUKH 3peHNs TOHUMAaHNE KaTeTOpUHN «KadeCTBOY» 03HAYACT:

| CyIHOCTHYIO ONPEIEICHHOCTh PACCMAaTPHUBAEMOr0 00BEKTA, Oaroapst KOTOpPOH OH CTAHOBUTCA CIEHU(DUIHBIM U
OTJINYAETCS OT JPYroro 0OBbEKTA;

KOJIMYECTBEHHBIE M KAUECTBEHHbIE N3MEHEHHUSI 00BEKTa HCCIIEI0BAHUS;

OTHOIIEHHE CYOBEKTa K H3yuyaeMOMYy 00BEKTY;

pe3yJIbTaT MOTPEOJICHHS M MOTPEOUTENbCKAsI CTONMOCTD HCCIIEAYEMOT0 O0BEKTa;

COBOKYIIHOCTbH CBOMCTB 00BhEKTa, OTBEUAIOIINX YCTAHOBJICHHBIM B IOKYMEHTAIIMH TPEOOBAHUSIM.

|9, I SN US I\

2. | Beibepure npaBUILHBINA OTBET

C TeXHWYECKOH TOYKH 3pEHUS TOHUMAaHNE KaTeTOpUH «KayecTBOY» 03HAYALT:

| CyImHOCTHYIO ONPEIEICHHOCTh PACCMAaTPUBAEMOr0 00BEKTA, O1aroapst KOTOPOH OH CTAHOBUTCA CIEHU(DUIHBIM U
OTJINYACTCS OT APYroro 0OBbEKTa;

2 KOJWYEeCTBEHHBIE M KaYeCTBEHHBIC M3MEHEHHS 0O BEKTa NCCIICAOBAHMS;

3 oTHOmIEHHE CyOBEKTa K H3ydaeMOMY OOBEKTY;

4 pe3ynbTaT MOTPEOIICHNS MU OTPEOUTENBCKAs CTOMMOCTD UCCIIEYEMOro 0OBEKTa;

5 COBOKYIHOCTh CBOHCTB 00BEKTa, OTBEUAIOLINX YCTAHOBJICHHBIM B JOKYMEHTAILIMH TPEOOBAHMSIM.

3. | Beibepure nmpaBMIILHBIN OTBET

C PKOHOMHYECKOU TOYKH 3PCHHS TOHUMAHUE KATETOPHH «KAueCTBO» 03HAYACT:

1 CYIIHOCTHYIO ONPECIICHHOCTh PACCMATPUBAEMOT0 00BEKTa, Oaroaapss KOTOPOW OH CTAHOBHUTCS CIICIIU(PUIHBIM H
OTIIMYACTCS OT IPYroro 00beKTa;

KOJINYECTBEHHBIC U KAYECTBCHHBIC U3MCHCHUS 00BEKTA UCCIICIOBAHNS;

OTHOIIICHHE CYOBEKTa K H3y4aeMOMY OOBEKTY;

pe3yNbTaT NOTPEOICHUS HITH TIOTPEOUTEIECKAs CTOMMOCTD UCCIIEIyeMOT0 00BEKTa;

COBOKYITHOCTb CBOMCTB 00BhEKTa, OTBEUAIOIUX YCTAHOBJICHHBIM B JIOKYMEHTALUH TPEOOBAHUSIM.

wn AW




4. | BeibepuTe nmpaBUIBHBINA OTBET

C coOnMOJIOTHYECKOM TOUKH 3pEHHs IOHUMAaHNE KaTerOPHU «KayeCTBO» O3HAYaeT:

1 CyIIHOCTHYIO OIPEIeTIeHHOCTh PAacCMaTpUBaeMOro 00beKTa, Oarogaps KOTOpOl OH CTAHOBUTCS CHEU(UIHBIM 1
OTJIMYAETCS OT APYroro 00bEeKTa;

KOJIMYCCTBEHHBIC U KaUeCTBEHHbIE H3MEHCHHUS 00bEKTa HCCIIEJOBAHUS;

OTHOIICHHUE CYObeKTa K H3y4aeMOMY OOBEKTY;

pe3yJbTaT MOTPEOJICHNS HITH NOTPEOUTENBCKAsI CTOMMOCTD HCCIIEyEMOTr0 00BEKTa;

COBOKYITHOCTb CBOMCTB 00BbEKTa, OTBEUAIOIINX YCTaHOBJICHHBIM B JIOKYMEHTAIIUH TPEeOOBaHUSIM

(S S ENRVS I )

5. | BoiOepuTe npaBUIbHBINA OTBET

C npaBoBOH TOYKH 3pEHNUS IOHUMAHUE KATETOPUU «KauyeCTBO» O3HAYALT:

1 CYIIHOCTHYIO ONpPE/IENIEHHOCTh paccMaTpuBaeMoro o0bekTa, 61aroaapss KOTOPOi OH CTAHOBHUTCS CIIEU(PHUIHBIM U
OTJINYACTCS OT JPYroro 0OBbEKTa;

KOJIMYECTBCHHBIC ¥ KAUECTBEHHbIE M3MEHEHNS 00BEKTA HCCIICAOBAHUS;

OTHOIIICHHUE CYObEKTa K H3y4aeMOMY OOBEKTY;

pe3yIbTaT MOTPEOICHNS WITH OTPEOUTENbCKAsE CTOMMOCTD UCCIIEAYeMOT0 O0bEKTa;

COBOKYIHOCTh CBOMCTB 00BEKTa, OTBEYAIOIINX YCTAHOBICHHBIM B JOKYMEHTAIMHU TPEOOBAHUSIM.

[V, I SN US I \S)

6. | BriOepure npaBUIBHBIN OTBET
OOBeKTaMH yHpaBieHHs Ka4eCTBOM MOTYT OBITh:

1 mpouecc;

2 MarepHalbHas MPOAYKIINS,

3 HemarepuanbHas MPOIYKIHUS;
4 opraHuzanus;

5 OTACIBHOE JIHIIO;

6 3ammcw.

TunoBbie TeCTOBBIC JJIs OIICHKH yMeHuH (6 0.)

1. Bribepurte npaBuIIbHBIC BapUAHTHI OTBETOB

OCHOBHBIMHU HaNpaBJICHUSIMU TIOKa3aTeNlel mpoliecca SBIAIOTCS MOKa3aTelH:
KOHKYPEHTOCTIOCOOHOCTH;

MPOJYKTa;

mpoliecca;

YIOBJIETBOPEHHOCTH KIIUECHTA;

KadyecTna.

O U R S

2. Bri6epure npaBuiIbHBIE BApUAHTHI OTBETOB
OyHKINOHAIBHBIMY TIOKa3aTeNIMH MIPOJIYKTa SBISIOTCS:
KOJIMYECTBO (DYHKIMH MPOAYKTA;

MoJTHOTA (PyHKIMI MPOTYKTA;

Hapa®oTKa Ha OTKa3;

TIOCIIEIPOJaXKHBIH CEPBHC;

rapaHTUHHBINA CPOK;

MOCJIENIPOAAYKHBIN CEPBUC.

AN D WN =

TunoBble TeCTOBBIC AJI OIICHKH HABBIKOB U (M1K) omnbITa aesitensHocTH (10 6.)

1. [IpuBeauTe mpUMeEpHI peau3aliy IPUHIMIIOB BceoOmero MeHepkMenTa kadectsa st OAO «PXK ] »:
Pons pykoBoacTsa.

OpueHTauus Ha KIHEHTa.

Crparerndyeckoe MiIaHUPOBAHUE.

BoBrneuenne Bcex COTPYIHUKOB U MIX COOTBETCTBYIOIIAs OATOTOBKA.

Harpane! u npusnanue.

Pa3paboTka mpoOAYKIIUU U YCIIYT.

YrnpaBieHue nporeccom.

KauecTBo nocraBmIMKOB.

9. CucremHbI NOAXOM K YIPABIECHUIO.

10. IlocTosiHHOE ynydlleHuUE.

11. UndopmannonHas cucrema.

12. Jly4munii onsIT.

13. TocTosiHHAs oneHKa 3(PEKTUBHOCTH pabOThl CHCTEMBI YIPABICHHS KaU€CTBOM.

PRI AW =

3.2.1.2 TunoBble TeCcTOBBLIE 3aJaHMSI IO TeMe
«OCHOBHBIE IPUHLIMIIBI BCEOOIIEro YIpaBJieHUus1 KA4eCTBOM»
(pa3nea 1, tema 2)
Crpykrypa Tecta o teme (Bpems — 20 MuH)
(oLIEHOYHOE CPEACTBO MPETHA3HAYCHO I OIEHKH 3HaHUW, YMEHUH U HABBIKOB/OMBITA IEATEILHOCTH
110 TEME)

TecToBbIC 3a1aHus \ KomuuecTBo | KonnuecTtso




TECTOBBIX 0aJII0B 3a OIHO
3aJJaHUN B TECTOBOE 3aJJaHUE
TEeCTe
TecToBrIe 3a1anus U1 OLIEHKH 3HAHUMN 6 3
TecToBble 3a1aHUS 111 OUCHKHA YMEHUI 2 6
TecToBbie 3a4aHus ISl OLICHKU HABBIKOB U (MJIM) OIBITA| 1 10
JIEeITEIbHOCTU
Hroro 9 T3 B TecTe MaxkcuMabLHBIN
6amn 3a Tect — 40

TunoBbie TECTOBBIC 3aJaHUs JIJIs OLICHKU 3HaHM (3 0.)

Bribepute npaBHIbHBIN OTBET

B

JloKyMeHT, KOTOpBI ONpeNeNseT «KayecTBO» KaK «COBOKYITHOCTh XapaKTEPUCTHK OOBEKTa, OTHOCSIIMXCS K €ro
CIIOCOOHOCTH yJJOBJIETBOPATH YCTAaHOBJICHHBIE M IPEAIIOIAraeMble IIOTPEOHOCTHY - 3TO ...

HCO 8402

HCO 9000

HCO 9001

HCO 9004

BLI6epI/ITe TIPaBUIBHBIA OTBET

B -

Komurer coBeta UCO 1o n3yueHuo HayqHbIX IPUHIHUIIOB CTAHAAPTH3ALNU - ...
CTAKO
ITJIAKO
NH®KO
PEMKO

Bbl6epI/ITe HIPaBUWIbHBII OTBET

B =

MesxayHapoiHast OpraHU3alLus 10 CTAaHAAPTU3ALUM - ...
nco

POCCTAHIAPT

MOBK

BO3

BLI6epI/ITe TIPaBUJIBHBIA OTBET

B

OcHoBaTeneM KOHIICTIIUH OepeKITUBOTO IPOU3BOCTBA SBIISIETC ...
Taitutu OHo

Onapac emuHr

Yonrep lyxapt

I'enutu Taryru

BLI6epI/ITe IIPaBWIbHBII OTBET

L=

YueHblii, KOTOPBIH OMPEAeIs Ka4eCTBO M3IeIUsI WIIN YCIYTH KaK IPUTOHOCTD JUIsl HCIIOJIB30BAHMUS - 3TO ...
Jxozed Ixypan

I'appu Asranbaos

Owmun Kpocou

Apwmanj Peiirendbaym

L=

YueHslid, KOTOPBI ONpeessil KaYeCTBO KaK JOOPOTHOCTh M COBEPILICHCTBO TOBapa - 3TO ...
Yonrep lyxapt

Onapac leMuHr

Apucrorenb

Apmang ®eiirenbaym

TunoBble TeCTOBBIC I OIIEHKH yMeHuH (6 6.)

Bribepute npaBHIIbHBIN OTBET

B

quBepTHﬁ 9Tall pa3sBUTHUA CUCTEM YIIPABJICHUSA Ka4Y€CTBOM XapPaKTCPU3YECTCA ...
ueneHanpaBneHHoﬁ ACATCIbHOCTBIO HpeHHpI/IHTI/Iﬁ IO IJIaHUPOBAHWIO Ka4CCTBa
Ppa3BUTHUCM pEMECIa

MPUMEHCHUEM KOHTPOJIbHBIX KapT

BBCICHUCM OTJCIIOB TCXHUYCCKOI'O KOHTPOJIA

BbI6CpI/ITe TIPaBUIHHBIN OTBET

b

Oran 0TOpaKOBKH M KOHTPOJIS B Pa3BUTHH CUCTEM YIIPABICHUS KA9eCTBOM.
TepPBbIi

BTOPO

TpeTui

YETBEPTHII




TunoBbie TeCTOBBIC JJIsI OIICHKH HAaBBIKOB U (WJK) ombITa aestensHocTH (10 6.)

IIpennoxxure mepeueHb MPOLIECCOB CUCTEMbI MEHEIKMEHTA KauecTBa B COOTBETCTBUHU C pasfelaMH CTaHIapTa
I'OCT P CO 9001-2015.

3.2.1.3 TunoBbIe TECTOBLIE 32JaHUA 110 TEMe
«TepmuHoJiOTHA B 00/1aCTH YyIIPABJIEHUSI KA4€CTBOM»
(pa3nea 1, tema 3)
Crpykrypa Tecta 1o teme (Bpems — 20 MuH)

(OHGHO‘IHOG CpE€ACTBO MPEAHA3HAYCHO AJId OLUCHKHU 3HaHHI>i, YMCHI/Iﬁ ¥ HaBBIKOB/OIBITA JACATCIIBHOCTHU

10 TEME)
KonnuectBo
KoanuectBo 6amios
TECTOBBIX
TectoBnIe 3aganus N 3a OHO TECTOBOE
3aaHuil B
3aJaHue
TECTE
TecToBBIE 3aMaHUs U OLICHKU 3HAHUKN 6 3
TecToBble 3a1aHMs 1J1s1 OLIEHKH YMEHUN 2 6
TecroBble 3amaHusi A8 OLEHKM HaBBIKOB U (WJIM) 1 10
OIIBITA JIESITEILHOCTH
Hroro 9 T3 B TecTe MakcumanbHBIN
Oair 3a tect — 40

TunoBbie TECTOBBIE 3aJaHUs JIJIs1 OLICHKW 3HaHMH (3 0.)

-lkl.o)[\)»—‘

Bribepute npaBuiIbHBII BapuaHT OTBETA

[ysxr ctaggapta FOCT P UCO 9001-2015, coneprxamnuii TpeOOBaHUSA K HHPPACTPYKTYPE :

7.1.3
7.1.2
7.1.4
7.1.5

LD =

BBI6epI/ITC NpaBWILHBIH BapHaHT OTBETa

ITynkr cranmapra TOCT P MCO 9001-2015, comepkammii TpeOoBaHHS K pecypcaM i MOHHTOPHHTA M
U3MEpEHUN:

7.1.5

7.1.2

7.1.3

7.1.4

.hl.»)l\)»—i

BBI6epI/ITC NpaBWILHBIH BapHaHT OTBETa

XapakTepucTHKa TPaHCIIOPTHOW yCIyru, oOecrnednBaromieil npuobITHe Ipy30B (Oaraka) B KOHEUHBIH IMYHKT B
COOTBETCTBHUHM C YCTAaHOBJICHHBIMHU JJOTOBOPOM CPOKaMH MM OOBSBICHHBIM PaCIIUCAHUEM.

CBOEBPEMEHHOCTD JIOCTaBKH I'py30B / Oaraxa

COXPaHHOCTb MEPEBO3KA

oTepst B Macce

9HEPTOEMKOCTh

Bbl6epI/ITe [IPaBWIbHBII BapUaHT OTBETA

OpI/IeHTaHI/IH Ha KJIMCHTA — 3TO IIPUHIIMII:

1. BceoOIIEro MeHeKMEHTA KaueCcTBa
2. OpraHu3alMOHHBIN

3. TpymoBoit

4. mnpaBoBo#t

.lkb)l\)»—i

Bribepure npaBUIBHBIN BapuaHT OTBETA

busHec-npoueccsl peanu3yrT NOCPEACTBOM OCYIECTBICHHUS ...
OnzHec-pyHKIMN

HepcoHana

JOJDKHOCTHOM MHCTPYKIMN

TpyJ10BOro kojekca PO

RN R R

BLI6epI/ITe NpaBWILHBIH BapUaHT OTBETa

OCc0o0EHHOCTH YIIPaBIICHUS KAYECTBOM Ha TPAHCIIOPTE. ..
HEBEIIECTBEHHOCTh YCIYyTH

JIYYIIAHA OTIBIT

nH(pOPMAIMOHHAS CHUCTEMA

CHCTEMHBIN OAXO]] K YIPABICHHIO

TunoBbie TeCTOBBIC IJIs OIICHKH yMeHu# (6 0.)




Bri6epure npaBHIILHBINA BapUaHT OTBETA

Hazsanue crangapra TOCT P UCO 9001-2015

CucteMbl MEHEDKMEHTA KadecTBa. TpeboBaHus

CucteMbl MeHEDKMEHTa KadecTBa. OCHOBHBIE MOJIOKEHUS U CIIOBAPh
MeHemKMEHT KauecTBa ISl TOCTIKECHUS YCTOWIUBOTO ycexa
PykoBozsimie yka3zaHus IO ayIUTY CHCTEM MEHEIDKMEHTa

L=

Bbl6epme MPaBUIBHBIA BApHAHT OTBETA
KomruiekcHast olieHKa KauecTBa TPAHCIIOPTHOTO 0OCITYKUBAHHUSI IIPOBOJUTCS] METOIAMH:

1. agIUTUBHEIM

2.  MyJbTUIUTAKATUBHBIM
3. mpoCThIM

4. CIIOXKHBIM

TuroBsIe TECTOBBIC JJIS OIEHKH HABBIKOB M (MJIH) ombITa aesrenpHocTH (10 6.)

[Ipennoxure CTPYKTYpY HOKYMEHTAallMM IPEANIPHUATHA, KOTOPOE TMPHHSUIO PpEIICHWE BHEAPSTh CUCTEMY
MeHeKMeHTa KauecTBa. [IpeaoxkuTe nepeueHs Npoenyp K 00s13aTeIbHOMY JOKYMEHTHPOBAHHIO.

3.2.1.4 TunoBblie TeCTOBbIE 32/IaHUS 110 TeMe
«bJiok TpedoBanuii CMK: cpena opranu3anum; JUAepCcTBO»
(pa3zaea 1, rema 4)
CrpykTtypa Tecta no teme (Bpems — 20 MuH)
(OIIEHOYHOE CPENICTBO MPEAHAZHAYCHO JIJIsl OLICHKH 3HAHWM, YMEHUW Y HABBIKOB/OIBITA JACSITEILHOCTH

110 TEME)
Koanuectso
KonnuectBo
TECTOBBIX
TectoBbIe 3amanust N OaJUI0B 3a OITHO
3a7aHuil B
TECTOBOE 3aJaHIE
TecTe
TecToBBIE 3aMaHUs U OLIEHKU 3HAHUKN 6 3
TectoBble 3a/1aHus I OLIEHKU YMEHUI 2 6
TecToBble 3a1aHus 17151 OLIEHKHU HABBIKOB U (WJIN) OTIBITA| 1 10
NEeATEIILHOCTH
Htoro 9 T3 B TecTe MakcumanbHBIN
Oaimr 3a tect — 40

TunoBbie TECTOBBIE 3aJaHUS JIJIs1 OIICHKW 3HaHMH (3 0.)

Bribepure npaBUIbHBIN BapuaHT OTBETa
HrnopupoBaHue WK HEJOOLEHKA COLUAIBHO-IICUXOJIOTHUECKUX ACIIEKTOB IIPH BHEAPEHUH Ha MIPEIIPUATHH

cragaaptoB MCO cepuu 9000 moxer ...

YIYUYIIUTB MOJIOKCHUEC COTPYAHUKOB NPEANIPUATHA
YIYYIIUTH IMOJIOKCHUE BBICHICTO PYKOBOACTBA
CHU3UTDb TEKYYECTb KaJpOB

CBCCTH K HYJIIO BCC YCHUIINA

.hl.»)l\)»—i

BH6epme MpaBUJIbHBIN BapUaHT OTBETA

IIprunHO# CONpPOTUBIIEHUS HOBOBBEJEHHUSM MPU BHEAPEHUM CUCTEMbI MEHEKMEHTa KauecTBa B OpraHu3aluu
MOJKET OBITh ...

KOpIIOpaTUBHAs ATUKA

HEJIOCTaTOK 3HAHWH M HaBBIKOB

TIOBBIIIICHUE KBATH(PHUKAIIUY IEPCOHATIA

OTCYTCTBUE ITPOBEPOK

Lo =

B},16ep1/ITe MPaBIIBHEIA BapHAHT OTBETA

[IpuyrHO# COMPOTUBIICHUST HOBOBBEICHUSIM IIPH BHEAPCHHU CUCTEMBI MCHEKMCHTAa KayecTBa B OpraHU3aIMU
MOKET OBITh ...

YCTaHOBJICHHOE MTPOTpaMMHOE 00ecTIieueHIE

MPOIIETYPHI

CoBeT TUPEKTOPOB

TPamuIKsl B OPraHU3aliu

-th»—i

B516epme NPaBUJIbHBIA BAPHAHT OTBETA

Iyt ydera 4eaoBedecKoro pakropa BeICIIEMY PYKOBOICTBY OPraHU3AIMH [P BHEAPCHUH CHCTEMbI MCHEDKMEHTA

KadecTBa HEOOXOIMMO ...

MIPUTJIACKTD KOHCYJIbTAHTa 110 CHCTEME MEHEIKMEHTa KauyecTBa

MIPHUHATH Ha pabOTy BEAYILErO TON-MEHEIKEepa

3. TMpHUBIICYH COTPYAHUKOB K IUIAHUPOBAHUIO HOBOBBEIICHHIA, K YYaCTHIO B ITOJATOTOBKE MEPOIPUSATHIA U MPUHATUIO
pEIICHHUI KaK MOXKHO PaHBIIIe

N =




4. yBOJUTH HEPAOOTAIONIUX COTPYIHUKOB

Bribepure mpaBUIBHBIN BapuaHT OTBETa

CormnpoTuBieHHEe HOBOBBEACHHAM NP BHEAPEHUN CHCTEMBI MEHEPKMEHTA KAaueCTBa B OPTaHH3ALUH MOXKET OBITH

aKTUBHBIM, KOTJA ...

COTPYIHUKH HE XOTAT JIMUHO y4acTBOBATh B BHINOJIHEHHH MEPONPUATHI 0 KaUeCTBY

COTPYIHUKH Pa3pabaThIBalOT JOKYMEHTHPOBAHHBIE IPOLETYPHI

3. COTPYIHHMKU CaDOTHPYIOT MEPOIPHUSATHS, CO3HATEIHHO BBIMOJHSS MX HEKAYE€CTBEHHO, YTOOBI TUCKPETUTUPOBATh
camy U0

4. COTpYyIHUKHU YBOJWINUCH

N —

Bribepute mpaBUIbHBINA BapUAHT OTBETA

Jast yueta denoBedeckoro (akTopa BhICIIEMY PYKOBOJCTBY OpraHU3alUK PU BHEAPSHUH CUCTEMbI MEHEDKMEHTA
KadecTBa HEOOXOIMMO ...

yIy4IIeHHE

B3aMMOJEHCTBHE C IMOCTaBIIUKAMU

YCTaHOBJIEHHOE POrPaMMHOE oOecTrieueHre

H3YYCHHE MPOILJIOro OIMbITa KOHQIUKTOB

AW N ==

TunoBble TeCTOBBIE 11 OIIEHKH yMeHul (6 6.)

Bribepute npaBHIbHBINA BAPHAHT OTBETA
[Ipu4rHON CONMPOTHUBICHUST HOBOBBEICHUSIM MPH BHEAPCHUHM CHCTEMbl MEHEI)KMEHTA Ka4yecTBA B OpraHHU3alHy
MOJKET OBITb ...

JOOPOyIINE PYKOBOUTEINS TOAPA3ICIICHUS

yrpo3a U3MEeHEHHs] PACCTAHOBKH KapOB
JUTATENILHBIN TIPOCTON B ACATCILHOCTH MPEIPUATHS
. TpeKpacHas 00CTaHOBKA B KOJJICKTHBE

B

Bribepure npaBuiIbHBIN BapuaHT OTBETa

HrHopupoBaHue WM HENOOIEHKA COLUAIBHO-TICUXOJOTHYECKHX AaCMEeKTOB TPH BHEAPEHWH HA TNPEANPHUATHH
crargaptoB ICO cepun 9000 MOXKeT ...

YIIyUIINTH TTOJI0’KEHUE BBICIIIETO PYKOBOJICTBA

YIIYUIINTH TTOJI0KEHUE COTPYIHUKOB IMPEATIPUATHS

CBECTH K HYJIO BCE YCHIINA

pa3ouyapoBaTh KIHEHTOB

L=

TunoBbie TECTOBBIE /I OIEHKU HAaBBIKOB U (Win) onbiTa fAesiteabHocTH (10 6.)

IIpemoxxuTe OpraHU3aIOHHYIO CTPYKTYpPY CIY)KOBI KadecTBa KOHKPETHOTO MPEINPHUATHA, B KOTOpPOH OymyT
IIPUCYTCTBOBATH:
- OTZIEN METPOJIOTMYECKOTO KOHTPOIIS;
- MHJKEHED 110 Ka4eCTBY;
- BHYTPEHHUN ayIUTOP CUCTEMBI MEHEIKMEHTA KaueCTBA [IPENIIPUITHS,
- U JpyrHue.

3.2.1.5 TunoBble TeCTOBbIE 32/IaHUS 110 TeMe
«bJaok TpedoBanuii CMK: niianupoBanme; cpeacTsa odecnedeHus
(pa3zagea 1, rema 5)
CrtpykTypa Tecrta 1o teme (Bpems — 20 MuH)
(OlIEHOYHOE CPENICTBO MPEAHA3HAUYCHO /TSl OLICHKH 3HAHWI, YMEHHUI U HABBIKOB/OIIBITA ESTEIbHOCTH

10 TEME)
KonuuectBo
KonuuectBo
TECTOBBIX
TectoBrIie 3aganus N OaJUIOB 3a OIIHO
3a1aHnil B
TECTOBOE 3aJaHue
TecTe
TecToBbIE 3a7aHMUs UIA OLIEHKY 3HAHUN 6 3
TecToBble 3a1aHKs 11 OLICHKH YMEHUN 2 6
TecToBbIe 3agaHus ISl OLICHKU HABBIKOB U (MJIH) OTIBITA| 1 10
NEeATEILHOCTH
Hroro 9 T3 B TecTe MaxkcuMabLHBIN
Oair 3a tect — 40




TunoBbie TECTOBBIC 3aJaHUs JIJIsl OLICHKY 3HaHM (3 0.)

Bribepute npaBHIIbHBIN OTBET
BepexniBoe MPOM3BOACTBO — HampaBiIeHHE MEHEIKMEHTa, O0eceduBaroliee KOHKYPEHTOCIIOCOOHOCTh
NPEANPUSATHS 32 CUET BBIYCKa NPOAYKIHMU (OKa3aHUs yCIyr) B KOJIMYECTBE HEOOXOJMMOM 3aKa3uuKy, C BBICOKHM
KaueCTBOM, MHHUMaJIbHBIMH 3aTpaTaMH PECypcoB U HU3KOH ce0eCTONMOCTBIO

1. Bepno

2. Hesepho

Bribepute npaBHIIbHBIN OTBET

B 3amagsbix crpanax kormennus Toyota Production System (TPS) momywmna mazBanne Lean production.
1. Bepno
2. Hesepno

Bribepurte npaBUIIBHBIN OTBET

KOIIOJIKO — xomuTeT 1o 3ammuTe uHTepecoB norpedureneit B Cosere MCO.
Bepno

Hesepno

N =

Jonomnnure dpasy
... - BCE JICHCTBUS B OEPEIKIUBOM MPOU3BOJCTBE, YTO HE CO3/AIOT EHHOCTH ISl TOTPEOUTEIIS.

Jomomaute Qpazy
YueHsIi, KOTOPBII OJJTHUM U3 MIEPBBIX PACCMOTPEI MOHITHE «KAYSCTBOY» KaK QHIOCO(PCKYIO KATETOPHIO - ITO ...

Jomomaute Qpazy
OTan CTaTHCTHYSCKOrO KOHTPOJIsI KAUeCTBA B PA3BUTHH YIIPABICHHUS KAUYSCTBOM - ...

TumnoBbie TeCTOBBIC JJIsI OIICHKH yMeHuH (6 0.)

Bribepure npaBUiIbHEIN OTBET
YcTaHOBUTE COOTBETCTBHE MPHUHIMIIOB MEHE/XKMEHTa KayecTBa UX (OPMYyJTUPOBKaM

1. TlocnemoBarenbHBIE U MPOTHO3UPYEMBIE PE3yJIbTaThl JOCTUTAIOTCS Ooiiee 3P PEeKTHBHO U pe3yIbTaTHBHO, KOTAa
JIEATEIIFHOCTh OCO3HAETCS U YIPABIACTCS KaK B3aMMOCBSI3aHHBIE TIPOIIECCH, KOTOPBIE (PYHKIMOHUPYIOT KaKk
corjacoBaHHas cuctema. Oteer 1

2. YcnemHsle OpraHU3ally IOCTOSHHO HALENEHBI Ha yiydiieHue. OTBeT 2

3. Pemenns, ocHOBaHHbIEC Ha aHAJIHM3€ M OLICHKE JAHHBIX U HH(OpManuH, ¢ OOJIbIIEi BEPOSITHOCTHIO CO3JaIyT
JKenaeMble pe3ynbrarbl. OTBeT 3

Bribepurte npaBUIIEHBINA OTBET

DopMyIHpOBKa NPUHIMIA MEHEI)KMEHTAa KadecTBa ITacHuT: «MeEHEeIKMEHT KauecTBa HAlEJICH Ha BBINOJIHEHHE
TpeGoBaHuUil moTpeOuTeNeH U Ha CTpPEeMIIEHHE MIPEB30HTH UX OKUIAAHUSI.

OpueHTanus Ha notpeduTenen

JlunepcTBo

B3aunmMopneiicTBre paGOTHHKOB

ITpoueccHbli MOAX0N

bl o e

TunoBbie TECTOBBIE /IS OIEHKH HAaBBIKOB U (WJin) ombiTa AesitenbHocTH (10 6.)

CocTaBbTe METIIO KauyecTBa Ha MPHUMEPE BUAOB JEATEIbHOCTH «CTPOUTENBCTBO JKENE3HBIX JOPOT, MOCTOB U
TPaHCIIOPTHBIX TOHHEJIECH
YTunMaaums MapketuHr  [NpoekTupoBaHue
nocne W paspaboTtka TY
MCNONb30BAHNA MarepwransHo-
TEXHUYECKoE

TexHnyeckoe cHabxeHue
obenyxuneadune

MoaroToBka

NnpowW3BoaCcTBa
NoTpebneHwe P A
W aKCNAyaTauma

MNpon3eoacTeo
Peanuzaums KoHTponb

W UCNBITAHUA
YnakoBka
W XpaHeHwe

3.2.1.6 Tunossble TecTOBbIE 321aHus 10 TeMe «baok TpedoBanniit CMK: nesAiTeIbHOCTH HA CTAAMAX

KU3HEHHOI0 MKJIA NPOAYKIUH; OLlEHKA Pe3yJIbTATOB AeATeJbHOCTH; YJIyUlIeHNe»
(pa3zagea 1, tema 6)
CrtpykTypa Tecrta 1o Teme (Bpems — 20 MuH)
(OlLIEHOYHOE CPENICTBO MPEAHA3HAYCHO /TSl OLIEHKH 3HAHUN, YMEHUN U HaBBIKOB/OIBITA JESATEIILHOCTH
10 TEME)

TecroBble 3a1aHust | KosudecTso | Komnuectso




TECTOBBIX 0aJII0B 3a OIHO
3aJJaHUN B TECTOBOE 3aJJaHUE
TEeCTe
TecToBrIe 3a1anus U1 OLIEHKH 3HAHUMN 6 3
TecToBble 3a1aHUS 111 OUCHKHA YMEHUI 2 6
TecToBbie 3a4aHus ISl OLICHKU HABBIKOB U (MJIM) OIBITA| 1 10
JIEeITEIbHOCTU
Hroro 9 T3 B TecTe MaxkcuMaILHBIN
6amn 3a Tect — 40

TunoBbie TECTOBBIE 3aJaHUs JIJIs1 OIICHKW 3HaHMH (3 0.)

1

W W

Bribepure mpaBUIBHBIN BapuaHT OTBETa
K xapakTeprcTHKaM HaJeKHOCTH OTHOCATCS:

HapabOTKa Ha OTKa3;

TapaHTUIHBIN CPOK;

rapaHTHPOBAHHOE KOJIMYIECTBO OIMINOOK;
MOCIIENPOAAKHBIN CEPBUC;
NOCJIEIPOAAKHBINA CEPBUC.

1

[V I SOV I NS

Bribepure npaBuibHbIIT BApUAHT OTBETA
K nmoxazaTensam 6e30MacHOCTH OTHOCSTCS:

JKOJIOTMYECKHE TTOKA3ATENH;
HaJIMYHe CEPTU(UKATOB COOTBETCTBUS,
(haKkTHUECKHUE MMOKAa3aTeIH 0E30MaCHOCTH TOBAPOB;
MPOTOKOJT UCTIBITAHHUIA;

AHAJIN3 COCTOSIHHS TIPOM3BOJICTBA.

AW N =

Bribepute npaBuiIbHBII BapuaHT OTBETA

KoHTpoJIb IPOAYKIUH, TPOBOAMMBIA MOCTABIIMKOM HWIIM M3TOTOBHTEIEM JUIA MOATBEPXKACHUS JOCTOBEPHOCTH
JOKYMEHTHPOBAHHO MPEACTABICHHON UM HH)OPMAIIUH O Ka4yeCTBE MPOLYKIHUH.

KOHTPOJIb MMOCTABILIHKA

KOHTPOJIb MOTpeOnTeNs

KOHTPOJIb U3Tr'OTOBUTCIIA

KOHTPOJIb OpraHa 1o cepTuuKanum

1
2
3.
4

Bribepure npaBUIbHBIN BapuaHT OTBETa

[Tpocroii TOKYMEHT ¢ onpenesi€HHbIM (opMaToM IJisl cOopa JaHHbIX.
Yexk-nucr

Hwnarpamma VcukaBsl

l'ucrorpamma

KontponbHas kapra

1.
2.
3.
4.

Bribepure npaBuibHBII BapuaHT OTBETA

WHCTpyMEHT CTaTHCTHYECKOTO KOHTPOJIS MPOIIecca C TeYCHHEM BPEMEHH.
KouTponbnast kapra Hlyxapra
KoHTponbHbIf 1HCTOK
Kpyrosas auarpamma
Crpatudukaius JaHHBIX

LN -

Bribepure npaBUIBHBIN BapuaHT OTBETa

MexayHapoHas opraHu3aius 1o CTaHAapTU3alUU:
HCO

POCCTAHIOAPT

MDBK

BO3

TunoBble TECTOBBIE /IS OIEHKH yMeHuH (6 0.)

N I

Bribepure npaBMIIEHBIN BapuaHT OTBETa

Ton, xoraa Poccust cTana MOTHOMIPaBHBIM WICHOM MeXayHapoHOW opraHmu3auy mo crangapruzanuu MCO:
1947
1949
1952
1974

W N —

BriGepure npaBIIILHBIA BApUAHT OTBETA

TepMuHBI, OTHOCSIIUECS K JaHHBIM, HHQOpMaLMK U JOKYMEHTaM H3JI0)KEHBI B ITyHKTE
3.8TTOCT P ICO 9001 - 2015

10.2 TOCT P UCO 9001-2015

7.1TOCT P CO 9001-2015

I'OCT P KCO 9001-2015




TunoBkie TeCTOBBIC AJIsI OIICHKH HABBIKOB U (¥IK) ombiTa AesitensHocTH (10 6.)

Ioctpoiite quarpammy [apeTo 1o ClIeAYIOIIMM JaHHBIM KOHTPOJIBHOTO JUCTa (Tabmuia). JJaree mpoBeaure aHamm3
BO3HUKHOBCHHUS ICPEKTOB, HCIIONB3YsI quarpamMmmy VcukaBebl.
Tabmuna — Jlanuble 71 mocTpoeHust quarpammsl [lapeTto
Hedexr Konnuectso Haxonnennoe Haxonnenssrit
KOJIMYECTBO MIPOLIEHT

IMapanuna 49

Bwmstuna 31

TpemuHa 11

Ckon 8

PakoBuna 6

Hedopmarust 5

3ayceHelt 1

IIpoune 3

3.2.1.7 TunoBble TecTOBbIE 3aaHusl 10 TeMe « UHCTPYMeHTHI YIIPaBJIeHHS KA4eCTBOM»
(pa3nena 2, tema 1)
CrpykTtypa Tecta no teme (BpeMs — 20 MuH)
(oLIEHOYHOE CPEeNICTBO MPEeAHA3HAUYCHO /7Sl OLIEHKU 3HAHUN, YMEHUN U HaBBIKOB/OMBITA ACSITEILHOCTU

10 TEME)
Koanuectso
KonnuectBo
TECTOBBIX
TectoBrIe 3aganus N OaJUI0B 3a OIIHO
3a7aHui B
TECTOBOE 3aJaHIE
TecTe
TecToBBIE 3aMaHUs U OLIEHKU 3HAHUHN 6 3
TecToBble 3a1aHMs 1J1s1 OLIEHKU YMEHUHN 2 6
TectoBble 3a1aHus JIJ1s1 OLIEHKHU HABBIKOB U (WJIN) OTIBITA| 1 10
NEeATEIILHOCTH
Htoro 9 T3 B TecTe MaxkcuManbHBIN
Oaimr 3a tect — 40

TunoBbie TECTOBBIE 3aJaHU JIJIs1 OILICHKW 3HaHMH (3 0.)

Bribepure npaBUIbHBIN BapuaHT OTBETa
[yskr ctargapta TOCT P LCO 9001-2015, conmeprxamnuii TpeOOBaHUS K YEIIOBEUSCKUM pecypcam:

1. 712
2. 713
3. 7.14
4. 7.15

BriOepurte npaBUIIbHBINA BapUAHT OTBETA
ITynkt cranmapra TOCT P ICO 9001-2015, coneprxamuii TpeboBanwust K cpeie (yHKIMOHUPOBAHUS TPOIECCOB:

1. 7.1.4
2. 7.1.2
3. 7.13
4. 7.1.5

Bribepure npaBUIBHBIN BapuaHT OTBETa
IToanmepskka BHICIIETO PYKOBOJICTBA CHCTEMbI MEHEXKMEHTA KaueCTBa M B3aUMOICHCTBHE PAOOTHUKOB MO3BOJISIET:
1. IIpoBOAUTH MOHUTOPHUHT IPOLECCOB U PE3YJIbTATOB
2. WckimounTth TpeOOBaHMS K CHCTEME MCHEKMEHTA KauecTBa
3. CokpaTuth paOOTHHKOB OpPTaHU3AIUH
4. 3aBepluTh 1EATEIHHOCTh

Bribepure mpaBUIIbHBIN BapUAHT OTBETA
XapakTepucTUKa TPAaHCIOPTHON YCIYTH, OOCCIICYHMBAIONICH TEPEBO3KY 0O€3 MOTeph, MOBPEKICHHMA, IPOIAXK,
3arpsi3HEHU.

. COXPaHHOCTH TIEPEBO3KH

. CBOEBPEMEHHOCTh JOCTaBKH I'Py30B / Oaraxa

. TIOTeps B Macce

. DJHEProeMKOCTh

RN R

Bribepute npaBUILHBIA BapHAHT OTBETA
Y4eHbIi, KOTOPBIH ONMpPEAEsI KadeCTBO N3CNNS WIIH YCIIyTH KaK MPUTOTHOCTH [T NCTIONB30BaHUS:

1./lxozed xypan




2.Apmann @eiirendoaym
3.@umunm Kpocbu
4.T'appu A3raipaoB

Bribepute npaBUILHBIA BapHAHT OTBETA
JAst IpoBeCHUS HE3aBICUMOH OLIEHKH MPEATIPUATHS Ha COOTBETCTBHE TPEOOBAHHUAM CTAaHIAPTOB IIPUBIICKAIOT:
1.Oprans! 0 cepTH(PHUKAINN CHCTEM MEHEKMEHTA
2.BHyTpeHHmEe OpraHbl
3.JInneH3nOHHbBIE OPTaHbl
4.HayizopHble opraHbl

TunoBblie TECTOBBIE /JIs1 OIEHKH YMeHUH (6 0.)

Bribepurte npaBUIIEHBIN BapHaHT OTBETa

OcHoBaHMEM [T Hadaa paboT Mo cepTuHKanuy CHCTEM MEHEIKMEHTA KaueCcTBa CIy)KUT:
3asiBKa 1o popme

VYcraB opranuzanuu

cepTH(UKAT COOTBETCTBHS

. JIUIIEH3Ms Ha NIPaBO OCYLIECTBICHUS AESITEIbHOCTU

S W N ==

Bribepure npaBuIbHBIN BapuaHT OTBETa

DopMynIupoBKa MPUHIMIA MEHEIXMEHTa KauecTBa Ii1acuT: "MeHeI)KMEHT KauecTBa HaIleJIeH Ha BBINOJIHEHHE
TpeboBaHuil moTpeduTesel 1 Ha CTpeMJICHUE IPEB30UTH UX OXKUAAHU".

OpueHTanus Ha notpeduTenei

B3aumopeiictBue paboTHUKOB

IIpoueccHslil noaxon

JlupepcTBo

AW~

TumnoBkie TeCTOBBIC JJIsI OIICHKH HABBIKOB U (WJIN) ombITa nestenbHocTH (10 6.)

OO0ocHy#Te 3HaueHUs! YACIBbHBIX BECOB IOKa3areseil KauyecTBa TPaHCIIOPTHOI'O OOCITY)KUBaHHUS TPY30BJIaJeiblEB,
NPUBEJICHHBIC HUXKE!

YpoBeHb pUTMHUUHOCTH MOCTaBOK — (0,29.

ITonHOTA yNOBIETBOPEHHOCTH CIIpoca Ha nepeBo3ku — 0,23.

YpoBeHsb cobroeHus cpokoB poctaBku — 0,20.

YpoBeHb COXpaHHOCTH NEPEBO3UMBIX Ipy30B — 0,17.

VYpoBeHb KOMILIEKCHOCTH NIepeBo30oK — 0,11.

UeMmy paBeH KOMIUIEKCHBIH I10Ka3aTellb KadeCcTBA TPAHCIOPTHOTO OOCIYXHBaHHS, €CJIM II0Ka3aTeNH HMEIOT
CJIeTyOlIHe 3HAYCHUS:

YpoBeHb pUTMHUUYHOCTH 1TOCTaBOK — 0,79.

ITonHOTA YIOBIETBOPEHHOCTH CIIpoca Ha nepeBo3ku — 0,97.

YpoBeHb coO0IeHUS CPOKOB 10cTaBKu — 0,87.

YpoBeHb COXPaHHOCTH MEPEBO3UMBIX Ipy30B — 0,81.

YpoBeHb KOMIUIEKCHOCTH nepeBo3ok — 0,72.

3.2.1.8 Tunosbie TecTOBBIE 3a1aHus 0 TeMe «Pa3padoTka KOPpPEKTHPYIOIIUX MEPONPUATHI HA
ocHoBe npakTuku OAQO «PKI»»
(pa3gea 2, Ttema 2)
CrtpykTypa Tecta 1o Teme (Bpems — 20 MuH)
(o1IeHOYHOE CPEJCTBO MPEAHA3HAYECHO [T OLIEHKU 3HAaHUM, YMEHUI U HaBBIKOB/OIBITA AEATEIbHOCTH

10 TEME)
Koanuectso
KonnuecTtBo
TECTOBBIX
TectoBble 3a1aHUs . 0aJIoB 3a OJIHO
3a/laHuil B
TECTOBOE 3aJaHHE
TECTe
TecToBble 3a1aHus U1 OLICHKU 3HAHUI 6 3
TecToBble 3a1aHNS U1 OLICHKH YMEHUHN 2 6
TectoBble 3a1aHus 17151 OLIEHKHU HABBIKOB U (MJIN) OTIBITA| 1 10
JESITEIBHOCTH
Hroro 9 T3 B Tecte MaxkcuManbHbIN
6as 3a Tect — 40

TunoBbie TECTOBBIC 3aJaHUs JIJIsl OLICHKY 3HaHM (3 0.)

Bribepure npaBuibHbII BApUAHT OTBETA

IMonnepikka BBICIIETO PYKOBOJICTBA CHCTEMBI MEHEKMEHTA KauecTBa U B3aUMOJIEHCTBHE pPAOOTHUKOB ITO3BOJISIET:
1. TIpoBoAUTH MOHHUTOPUHT IMPOILECCOB U PE3YJIHTATOB

2. MHckmounuTh TpeOOBaHUS K CUCTEME MEHEKMEHTA KauecTBa




3. CoxkpaTuth pabOTHHUKOB OPTaHU3AINH
4. 3aBepmuTh NEATEIHLHOCTH

Bribepute npaBUILHBIA BapHAHT OTBETA

Kakoii mpuHIHI MeHEKMEHTa KadecTBa HMEET CIEAYIONTylo (OpMYyIHpOBKY «Jlmmepsl Ha BceX YpPOBHSIX
opraHu3any 00eCTICYNBAIOT SAMHCTBO IEJIM M HAIPABJICHUS NEATEIbHOCTH OPTaHW3ald{ M CO3/IAI0T YCIOBUS, B
KOTOPBIX PaOOTHHUKH B3aMMOACHCTBYIOT IS OCTIDKEHIS eNIeH OpraHu3alii B 00J1aCTH KadecTBay?

JIupepcTBo

OpueHTanus Ha oTpeduTeNeit

B3anmopeiicTBue pabOTHUKOB

IIpoueccHbIi MOAXON

.hb)l\)»—t

BL16epnTe MPaBUWIBbHBIA BAPHAHT OTBETA

Kakoli mpuHIMI MEHEKMEHTAa KavyecTBa HUMEET CICIYIOIIYI (OPMYIHPOBKY «JIJs opraHM3anuu KpaiHEe Ba)KHO,
4TOOBI BCC PAOOTHHKHM OBLUTH KOMIICTCHTHBIMHU, HAJICJICHBI MOJHOMOYHUSMH M BOBJICUCHBI B CO3JaHUEC I[CHHOCTH.
KomnereHTHbIC, HaaeleHHBIC MOTHOMOYISIMA M B3aWMOJICHCTBYIOIINE PaOOTHUKH HAa BCEX YPOBHSIX OpraHH3aINd
MOBBIIIAIOT €€ CIIOCOOHOCTE CO3/1aBaTh IIEHHOCTE)?

1. BzammopeiicTBue paOOTHUKOB

2. OpwueHTaius Ha TOTpeOHUTENCH

3. JlunmepctBo

4. IlpoueccHblil MOAX0N

Bribepure npaBuiIbHBII BapuaHT OTBETA

Kakoii mpuHIMO MEHEeIKMEHTa KauyecTBa HMEET CIEeIyIoUlylo (OPMYIHPOBKY «YCIEIIHble OpraHu3aluu
IIOCTOSIHHO HAIleJICHBI Ha yIy4IlleHHe»?

VYnyuienue

JlunepctBo

B3aumMopeiicTBue paOOTHHKOB

IIpoueccHbli MOAXO0N

W=

BL16epHTe MPaBUJIbHBIM BapUaHT OTBETa

I'maBHas nenb co3naHus JOKyMEHTAIMH B CHCTEME MEHEKMEHTA KauyeCcTBa
OMNHCaHKE ACATENBHOCTH KOMIIAHUH

pa3paboTka mpouexyp

CO3/1aHUE KapT MPOLECCOB

CO3/IaHHUE OTJIENA KaueCcTBa

-lkl.o)[\)»—‘

B516ep1/1Te NpaBUIBHBIA BAPHAHT OTBETA

KoHTpons mpoaykuuu, HTpOBOAMMEBIA MOTpeOuTeNeM A MPOBEPKH MPaBMIBHOCTH HMH(YOPMALMH O KadecTBe
NPOAYKIUH U PE3YJIbTaTOB KOHTPOJIS MOCTABILMKA

KOHTPOJIb MOTpeOuTENs

KOHTPOJIb MMOCTaBIIIUKa

KOHTPOJIb U3T'OTOBUTECIIA

KOHTPOJIb OpraHa Mo cepTuHUKanum

N~

TunoBbie TECTOBBIE /1JIs1 OIEHKH YMeHuH (6 0.)

Bribepure npaBuibHBII BapuaHT OTBETA

WHcrpyMeHT a1t rpad4ecKoro MOCTPOSHHUS pacipeiesieH st JaHHbBIX B 2 X H3MEPEHHUS
1. Jlmarpamma paccestHuA

2.  KOHTpOIBHBIN TUCTOK

3. Kpyroas nuarpamma

4. Crpatnduxanus JaHHBIX

Bribepure npaBUIBHBIN BapuaHT OTBETa

WHcTpyMeHT KadecTBa JUIs ONMCAHUS YaCcTOThI pactpeiesieH s HaOIlo1aeMbIX 3HAYCHUH epeMEHHOM:
I'ucrorpamma

Huarpamma McukaBsl

Yek-nuct

Kontponbnas kaprta

B W N —

TunoBbie TECTOBBIC /I OIIEHKH HaBBIKOB U (Wn) ombITa aesitenbHocTH (10 6.)

PaspaboraiiTe jepeBo NokasaTesiell KayecTBa TPAHCIOPTHOTO OOCITY)KHBAHUs MEPEBO3KU TPY30B M MPEIOKUTE
BECOBBIE KOA(DMHUIIMEHTHI IS KAXKIOTO STUHUYIHOTO TOKA3aATEs:

CBEIKEMOPOKEHASI 3eJIeHb METPYIIKH;

KPYTJIble MIJIOMATEPUAITBI;

3. OeH3uH.

N —

3.3.2 TunoBLIe TECTOBLIE 3aJaHUS MO0 JUCIHHILINHE

TectupoBanue 1O AUCHMILUIMHE TPOBOJUTCS B pPaMKax IPOMEXKYTOUHOTO KOHTPOJIS I10
JTUCLUTITUHE.

Tect mo aqucrtumnmuae hopMupyroTCs u3 GOHIAA TECTOBBIX 3aJaHUH 10 TUCIUTIINHE.




CTpyKTypa TecTOBBIX MaTepPHAJIOB MO JUCHHUILINHE
«CucreMa MeHeKMEHTA Ka4ueCTBa)

Tema XapaKTepUCTUK
Komnerennus B cooTBeTcTBUH C PII]] CopepxaTenbHblii a KonunuecTBo TeCTOBBIX
(C COOTBETCTBYOLIUM 3JIEMEHT coJiepKaTeabHO 3agaduil, Tvnsl T3
HOMEPOM) 0 3JeMeHTa
VK-1. Cnocoben 2-0T3
3HaHuA
OCYILECTBIISATH IOUCK, 2 —-3T3
KPUTUYECKUN aHATIN3 U 2-0T3
OCHOBHEIE ITOHITUS VMenus
cuHTEe3 HHPOPMAaLINH, 2-3T3
NIPUMEHSATH CUCTEMHBIN . 2-0T3
TTOJTXOJT IUTSL PEIICHUS Aciictaue 2-3T3
IMOCTaBJICHHBIX 3a70a9 2-0T3
3HaHus ) _3T3
Tema 1.1. Hcroprueckue 50713
AKTyanbHOCTb KOHIIETIIINU YMeHus 2_3T3
YIpaBJICHUS Ka4eCTBOM | MEHEKMEHTa KadecTBa
. 2-0T3
JleiicTBue 2313
2-0T3
3HaHug 2_3T3
Ounocodus 2-0T3
YmMmenus
MEHEKMEHTA KauecTBa 2-3T3
. 2-0T3
JleiicTBue 2_3T3
2-0T3
3HaHusA 2313
IpuHIUIBL VMeHUS 2-0T3
MEHEKMEHTA KauecTBa 2—-3T3
. 2-0T3
JeiictBue 2_3T3
3HaHUA 2-0T3
Tema 1.2. OcHOBHBIE HMperMyiecTsa 2-3T3
TIPUHITUITEI BCEOOIIero P Yt 2-0T3
MIPUMEHECHUS IPUHIAIOB | YMEHHS
yIpaBJEHUS] KAYECTBOM 2 -3T3
MeHEDKMEHTA KauecTBa
. 2-0T3
JleiicTBue 23713
3HaHus 2-0T3
[JeiicTBus Opranuzauuu 2-3T3
110 peanu3aluu 2-0T3
MIPUHIIUIIOB Ymerns 2 —-3T3
MEHEDKMEHTa KayecTBa . 2-0T3
JleiicTBue 2313
2-0T3
3HaHus > 313
DTaIbl CO3IaHus
2-0T13
CHCTEMBI MEHEIKMEHTA VYmenuns 2373
KayecTBa ; 2013
JeiicTBue 2_3T3
3HaHUA 2-0T3
Tema 1.3. DTansl MOATOTOBKH K 2313
Tepmunonorus B A 2-0T3
cepTuUKaAIIH CUCTEMBI VMenus
obnacTu ynpaBiIeHUs 2 —3T3
MEHEHKMEHTA KaueCcTBa
KayeCTBOM N 2-0T3
JeiictBue 2_3T3
3HaHus 2-0T3
2-3T3
JlokyMeHTaI¥sl CUCTEMBI 2-0T3
VYmenus
MEHEDKMEHTa KayecTBa 2-3T3
. 2-0T3
HenictBue 2313
Tema 1.4. Biok 3HaHMA 2-0T13
. . Pons nepconana B 2 —-3T3
tpeboBanuit CMK:
S CUCTEME MEHEPKMEHTA VMeHus 2-0T3
;ﬁei :TI;O 3atlH, KauecTBa ¢ 2-3T3
AeP JHenctBue 2-0T3




2-3T3

3HaHus 22 : g,}:??
OpraHu3anmoHHast - 0T3
CTPYKTYpa CITy>KObI Ymenus ) _3T3
Ka4yecTBa MPeATPHUITHS
. 2-0T3
JleiicTBue 2313
3HaHus 22 : 2:1%3
Pernamentupyromue 50713
JOKYMEHTHI CITY>KOBI YMmenus ) _3T3
Ka4yecTBa MPEANPHUITUS —
JleiicTBue 2- 013
2 —-3T3
3HaHusA 2-0T3
2 —-3T3
OCHOBHEBIE TTOHATUS 2-0T3
Ymenus
TPOLECCHOTO NOIX0Aa 2 —-3T3
JleiicTBue 2- 013
2 -3T3
3HaHusA 2-0T3
Tema 1.5. bnok 2 —3T3
TpeboBanuit CMK: I'pynmnst 1 BUABL VMerms 2-0T3
IJIAHUPOBAaHHUE; MPOLIECCOB 2 —-3T3
CpeIcTBa 00eCIICYCHHUS Teit 2-0T3
ercTBHE ) 313
2-0T3
3HaHUAg 2313
Certb nporueccos 2-0T3
OpraHu3alu Ymerns 2 -3T3
. 2-0T3
JleiicTBue 23713
3HaHUsA 22 : (3),}:33
OCHOBHBIE TIOHATHUS 22013
MOJIEJINPOBAHUS Ymenus 2313
MIPOIIECCOB
JleiicTBHE 2- 013
Tema 1.6. bnok 2 —-3T3
TpeboBanuit CMK: 3 2-0T3
HaHUS
JIeATEIIbHOCTh Ha 2 —-3T3
IIpuHnUnIBI
CTaAUSX YKU3HEHHOTO 2-0T3
MOJIEJINPOBAHUS Ymenus
LUKJIa MPOAYKLIWH; 2 —3T3
MPOIIECCOB
OIIEHKA PEe3YJIbTaTOB . 2-0T3
JIEATEIILHOCTH; Aelicreue 2-3T3
yITydIIeHUE 2-0T3
Buas! nporpaMMHOTO Suamis 2-3T3
oOecrieueHus VMeHUS 2-0T3
MOJIEITUPOBAHMS 2-3T3
MIPOLIECCOB Tlei 2-0T3
efcTBrE 2313
3HaHus 22 __ (3?,}:33
MeTtomomoruu 2- 013
MOJICITAPOBAHUS YMmenus 2313
MPOLIECCOB
JleiicTBue 2-0T3
2 -3T3
3HaHHsA 2013
Tema 2.1. [IpenmymecTBa 2-3T3
HHCTpYyMEHTHI METO/IOJIOTHIA S — 2-0T3
YIpaBJIeHUS KAYECTBOM | MOJACITUPOBAHUS 2 —3T3
TIPOIIECCOB Tleii 2-0T3
efcTBUE 2373
3HaHus 22 : g,}:??
I'paduueckoe 2= 0T3
H300paKEeHUE MPOIIECCOB | YMEHUS ) _3T3
JleiicTBue 2-0T3




2-3T3

2-0T3

3HaHus ) _3T3

Buasl noxymeHnTanuu

2-0T3
CHCTEMBI MEHEIKMEHTA YMenust

2-3T3

Ka4dyeCcTBa 2_0T3

JleiicTBue 2313

2-0T13
Tewma 2.2. Pazpabotka 3HaHuA 2313

KOPPEKTHPYIOMNX Hepapxnst TOKyMEHTaLUH - 0T3
MEpOIPUATHIl Ha B CUCTEME MEHEJDKMEHTA | YMEHUS 2313

ocHoBe npakTuku OAQO | kayecTBa
N 2-0T3
«PXK» JleiicTBre > 373

2-0T3

3HaHus 2313

I[OKyMeHTI/IpOBaHHI)Ie

2-0T3
BU/JIbI I€ATECIBHOCTH YMmenus

2-3T3

OpraHu3aIu 2073

JeiicTBue 2_3T3

144 -3T3

Hroro 144 - OT3

[Tonuerit kommekt T3 XxpaHHUTCS B 3JEKTPOHHON HH(MOPMALMOHHO-00pa30BaTEeNIbHON cpefe
KpWWKT HUpI'VIIC u oOyuaromuiics HMEET BO3MOXKHOCTb O3HAKOMHUTHCS C JEMOHCTPALMOHHBIM
Bapuantom OT3.

Hwuxe npuBenen obOpasen; TUIOBOIO BapHaHTa UTOTOBOIO TECTa, IPEIyCMOTPEHHOIO paboueit
MIPOrpaMMoOil TUCILUIUIMHBI.

Obpaszey munoeozo 6apuanma umo208020 Mecma, npedyCMoOmpeHHo20 paboyeil NPocPamMMol
OUCYUNTUHDBL

Tect conepxut 20 Bonpocos, B Tom uucie 10 — OT3, 10 —3T3.
Hopwma Bpemenu — 45 MuH.

1. BoibepuTe npaBUIbHBIA OTBET
OpueHTanus Ha KJIMEHTa — 3TO NPUHIUIL:
1) BceoOIero MeHeIKMEHTa KauecTBa

2) OpraHM3alUOHHBIN

3) TpynoBoii

4) mpaBoBOit

2. BeiOepute npaBUIIbHBINA OTBET

buzHec-mponeccsl peain3yroT NOCPEACTBOM OCYHIECTBICHUS . ..
1) OusHec-QyHKIMIA

2) mnepconHana

3) IOMKHOCTHOHM MHCTPYKIUH

4) TpymoBoro kojnekca PO

3. Beibepute npaBuiIbHBINA OTBET

OcoOeHHOCTD yIpaBlIeHHs Kaue€CTBOM Ha TPAHCIOPTE. ..
1) HeBelIeCTBEHHOCTh yCIyTU

2) JydmIui OmbIT

3) uHpOpMaLMOHHAs cUCTEMA

4) cucTeMHBIN OAXO/ K yIIPaBIECHUIO

4. BeiGepute paBUIIBHBIA OTBET
— CBOMCTBO H3JENUS COXPaHATH PabOTOCHOCOOHOCTH B TEUEHHE HEKOTOpOW HapaboTku 0e3
BBIHY>K/ICHHBIX [IEPEPHIBOB.
1) 06e30TKa3HOCTH
2) PEMOHTOIPUTOTHOCTH
3) coxpaHsSEeMOCTh
4) IONTOBEYHOCTH




5. BeibepuTte npaBUIbHBINA OTBET

[Toka3zaTenu kauecTBa HKCIUTYaTAI[HOHHONW PaOOTHI BKIIOYAIOT. . .
1) mokazaTeny WCTIONb30BaHMs OABHKHOTO COCTaBa BO BpEMEHU

2) TaTeHTHO-IIPAaBOBBIE MTOKA3aTENH

3) »proHOMHYECKHE ITOKA3aTEITH

4) mnoxa3aTenu Ha3HA4YeHUs

6. Boibepute npaBuiIbHBINA OTBET

YpoBeHb BBITTOJTHEHHUS pACIMCaHUsI IBUKEHUS TIO€3/I0B OTHOCAT K TPYIIIIE MMOKa3aTese KauecTBa
1) TpaHCHIOPTHOTO OOCITY’KHBaHHUS TACCAKUPOB

2) H3KCIulyaTaluu

3) TEXHOJOTHUYHOCTH

4) sKOHOMUYECKOH 3PPEKTUBHOCTH

7. Boibepute npaBuiIbHBINA OTBET

KomrekcHas onieHka kauyecTBa TPaHCIOPTHOT'O 00CTYKUBAHUS IIPOBOJAUTCS METOJJAMHU:
1) amgaTuTUBHBEIM

2) MyJIbTHIUTMKaTHBHBIM

3) mpocTbeIM

4) CIOXXHBIM

8. BeiOepuTe npaBUIbHBINA OTBET

Hazsanue crangapra TOCT P UCO 9001-2015

1) Cucrembl MeHeKMEeHTa KadecTBa. TpeOoBaHuUs

2) CucreMsl MeHeKMEHTa KadecTBa. OCHOBHEIE ITOJIOKEHUS U CII0Baph
3) MeHemKMeHT KadecTBa IS JOCTIKEHUST YCTOWYMBOTO ycIexa

4) PyxoBoasmue ykazaHus 10 ayJUTy CUCTEM MEHEXKMEHTa

9. BeibepuTte npaBuiIbHBINA OTBET

Kontponb, mpennonararomuii peryispHoe HaONIOJEeHHE 3a XOAOM M pe3yibTaTaMH Ipolecca
IIPOU3BOJCTBA.

1) HenpepbIBHBIII

2) CIUTIOITHOM

3) BBIOOPOUHBII

4) IUCKpETHBIH

10. Boibepute npaBuiIbHBIN OTBET

B ocHoBe quarpammsl [1apeTo neXUT 3aKOH pacupenesneHus . . .
1) 20:80

2) 30:70

3) 80:20

4) 170:30

11. Homonaute dpasy

— COBOKYIHOCTh CBOWCTB TPOAYKIHU, OOYCIaBIMBAIOIIUX €€ MPUTOTHOCTD
YAOBJIETBOPSTH OMpe/eieHHbIe MOTPeOHOCTH B cooTBeTcTBHM ¢ ee HazHadeHueM (I'OCT P 15467-79
«YTpaBlieHHE Ka4eCTBOM NMPOAYKIIMU. OCHOBHBIE MOHATUSI. T€PMUHBI U ONIPEACIICHUS).

OTtBer: Ka4ecTBO

12. Nomonaute dpasy
— YIOpaBIAIONIME OPTaHbl, a TAKXKE OTHENbHbIE PAaOOTHHKH, B YbM (YHKIHU BXOIUT
o0ecriedeHrne M KOHTPOITb KauecTBa MPOoayKun. OTBET: CyOBEKT yIpaBICHHS.

13. Honmonaute dpasy
— CBOUCTBO HU3JC/IMA, KOTOPOC IMO3BOJACT YCTpPAHUTHL OTKA3 WM €ro HCHUCIIPABHOCTH ITYTCM
pemonTa. OTBET: PEMOHTOIPUTOAHOCTD



14. lonomaute dpazy
CTENIEHb BOBJICUCHMS TACCAaXXUpa B BBIOOP YCIYTH CIOcCOOCTBYeT (OPMHPOBAHUIO CIOKHOTO
MOKYIIATCJIbCKOTI'O IMOBCACHU . OTBeT: BBICOKAA

15. lonomaute dpasy
— CBOWCTBA MAaCCaXUPCKUX IEPEBO30K, OOYCIaBIHMBAIOIIKE IEPeBO3KYy Oaraka 0e3 MOTeph U
noBpexaeHuid. OTBET: COXpaHHOCTH Oaraxa.

16. lonomaute dpasy
... — HHCTPYMEHT Ut cO0pa U YHOPSI0YMBaHUS TAaHHBIX 00 YPOBHE Ka4eCTBa C IEJIbI0 JalbHEHIIero
aHanm3a coopanHoii nHpopmanuu. OTBET: KOHTPOJIBHBIN JTUCTOK.

17. Jonomaute dpasy
— rpaduueckoe HM300paKEHHE CTATHCTHYECKOrO MaTepHaja, MPUMEHSEMOE I HAarJsJIHOTO
MMpCaACTaBICHHUA TCHI[CHHI/Iﬁ HN3MCHCHUS KOHTPOJHUPYCMBIX IMapaMCTPOB. OrtBer: TUCTOIpaMma.

18. lonomaute dpasy
— HMHCTPYMEHT, ONPENCNIAIONIMNA BHI M TECHOTY CBS3M MEXAY OBYyMs MokaszaTeassmu. OTBET:
JMarpaMMa pacceuBaHusI.

19. lonomauTte dpasy
— HMHCTPYMEHT, pa3JeisIoNIMid JaHHBbIC, OTpaXkarollue HeoOxomumyro uH(opmaiuio. OTBeT:
CTpaTI/I(bI/IKaIII/IH JAaHHBIX; paCCIIOCHUC NaHHbIX.

20. TonomauTe dpasy

— HHCTPYMEHT, OTCICKHBAIONIMA XOJ MPOTEKAHUS MpoIlecca M BO3JICHCTBYIONIMN Ha HETO,
Mpenynpexaas OTKJIOHEHUS OT MpeAbsBISIEMbIX K mpoueccy TpedoBaHuil. OTBET: KOHTPOJIbHAas
kapra; kapta [llyxapra.

3.4. TunoBbie KOHTPOJIbHBIC 3aJaHUs /ISl IPOBEICHNS KOHTPOJIBbHOM padoThI
(nJ1s1 3a04HOM opMBbI 00yUeHUs1)
Hwxe npuBeieHbl 00pa31bl TUIIOBBIX BAPHAHTOB KOHTPOJIBHBIX paboT, MPEIYCMOTPEHHBIX paboueit
MIPOrpaMMOI TUCHHUTUIHHBI
OOpa3zer] THIIOBOTO BapHaHTa KOHTPOJIBbHOM pabOThI 110 TeMaM pa3ziesioB
«OO0u1ue npeacTaBaeHUs O CUCTEMHOM YIIPaBICHUH KaueCTBOM
«Cucrema MeHepKMeHTa KadectBa B crangaprax MCO cepun 9000»
«CpencTBa, METOIbl 1 MHCTPYMEHTBI CHCTEMBI MEHEPKMEHTA KauecTBa»
«["ocynapcTBEHHOE PETyINPOBAHUE KAUECTBAY

BapuanT 1. Pa3zpaboTaTh JOKYMEHTHPOBAHHYIO MPOLEAYPY Ha MPOLECC MEePETNOAr0TOBKH IepcoHaa:
- TIPOILIeCC NEPETIOATOTOBKH B BUJIE€ OJIOK-CXEMBI;

- CO3/IaHME CETH IOAIPOLIECCOB;

- cienruKaIys mporecca;

- OIIMCaHMe Ipolecca BEpXHero yposHs B Meropoioruu IDEFO;

- OMHUCAHUE JIETABHBIX Mpo1eccoB B meToaosioruu DFD;

- OIIKACATH NPOLIECC YIIPABIEHUs JOKYMEHTAMEN 110 IIEPEIIOArOTOBKE IIEPCOHAA C IIOMOIIBIO
metonoiiorun IDEF3;

- onmMcaThb MpoLEcC yIpaBiIeHHs IEPENOAroTOBKY nepconana B merogosorun ARIS eEPC.

BapuanT 2. Pa3paboTath JOKYMEHTHPOBAHHYIO MPOLIEAYPY Ha MPOIECC MPUHATUS COTPYIHUKOB Ha
pabory:

- TIPOILECC MEPENOATOTOBKH B BUE OJIOK-CXEMBI;

- CO3JJaHHUE CETU MOIIPOLECCOB;

- cnenu@uKanys npoiecca;

- oMmMcaHue nporuecca BepxHero ypoHsa B merogosioruu IDEFO;

- OIIMCAaHUE JETalbHBIX IIpoLeccoB B Merogosioruu DFD;



- OIMcaTh MPOLECC YIPaBICHHs TOKyMEHTalUeH 10 NEPENOATrO0TOBKE MEPCOHANIA C TIOMOIIBIO
metonojiorun IDEF3;
- onmucaTh MpoLECC yIpaBIeHUs NEPENoAroToBKY nepconana B merogonaorun ARIS eEPC.

Bapuant 3. Pazpa®oTarh JOKyMEHTUPOBAaHHYIO MPOLIEAYPY HA IIPOLIECC YBOJBHEHUS C YXOJ0M Ha
MEHCHIO:

- IPOIECC EPENOArOTOBKH B BUE OJIOK-CXEMBI;

- CO3/IaHME CETH MOIIPOLIECCOB;

- crienpUKaIus Mporecca;

- olmHMcaHue nporecca BepxHero yposHsa B merogosioruu IDEFO;

- OIIMCAaHME JEeTaIbHBIX IIpoLeccoB B MeTogosoruu DFD;

- OIKCATH MPOIIECC YIIPABIEHUS JOKYMEHTAMEN 10 IEPENOArOTOBKE IIEPCOHAa C IIOMOIIbIO
metonposioruu IDEF3;

- OMMKCaTh MPOLECC YIPaABICHUS MEPENOAroTOBKU nepconana B merogosioruu ARIS eEPC.

BapuanT 4. Pa3zpaboTtaTh JOKYMEHTHPOBAHHYIO IPOLEypy Ha BHyTpeHHI00 npoBepky CMK
Ipolecca yupapiIeHHUs NEePCOHATIOM:

- IIPOLIECC NEPENOArOTOBKH B BUE OJIOK-CXEMBI;

- CO3/1aHUE CETH MOAIPOLECCOB;

- cnenuduKanys nporecca;

- OIMcaHue Ipoliecca BepxHero yposHs B merogoioruu IDEFO;

- OIIMCaHME JETAIBHBIX IIpoueccoB B Merononoruu DFD;

- OIMcaTh MPOLECC YIPaBICHUs JOKyMEHTaleH 0 MePENnoAroTOBKE MEPCOHANa C TOMOLIBIO
metonosiorun IDEF3;

- oImMcarh MpoLEecC yIpaBiIeHUs IEPENoAroToBKY nepconana B merogosorun ARIS eEPC.

Bapuanrt 5. Pazpabotath 1OKyMEHTHPOBAHHYIO MIPOLIEYPY Ha MpOoIecce

odopmIIeHUs IEHCHIA:

- TIPOILIECC NEPENOATOTOBKH B BUJIE€ OJIOK-CXEMBI;

- CO3/IaHHE CETH MOAIPOLIECCOB;

- cienrduKaIms mporecca;

- OIIMCaHMe INpolecca BEpXHero yposHs B Meronosnoruu IDEFO;

- OMMCAHUE IETABHBIX MpoueccoB B merogosiorun DFD;

- OIIKCATH NPOLIECC YIIPABIECHU JOKYMEHTAMEN 110 IIEPEIIOArOTOBKE IIEPCOHAA C IIOMOIIbIO
metonosioruu IDEF3;

- onmcarhb NpoLECC YIpaBICHUs IEPENOAroTOBKY nepconana B merogosorun ARIS eEPC.

4 MeToguyeckne MaTepUaJibl, ONpeae/sIIoLe NPoueaypy OHeHUBAHUS
3HAHMIi, yMEHUI1, HABBIKOB M (WJIM) ONBITA 1eATEJbHOCTH, XaPAKTePU3YOLINX
3Tanbl (OPMUPOBAHUA KOMIIETECHIIM A

B Tabnune npuBeseHsl ONUcaHus NPOIEeayp MPOBEACHUS] KOHTPOIbHO-OLEHOYHBIX MEPOTIPUATUI
U TPOIEelyp OLIEHUBAHUS Pe3yJIbTaTOB OOYYEHHS C MOMOILIBIO CIIJIAHUPOBAHHBIX OLEHOYHBIX CPEJCTB B
COOTBETCTBHUH C paboyel mporpaMMoi TUCIUITITHHBI

Hanmenosanue
OLEHOUHOTO Onucanus Npolenypbl NPoBeACHNUS KOHTPOIbHO-OLIEHOYHOT'O MEPOIIPUSITUS
cpesicTBa Y TIPOIIeIYPHI OLIEHUBAHUS PE3yIbTATOB 00YUCHHUS

BeimonHeHne  3amaHWil  pEKOHCTPYKTUBHOTO — YPOBHS, TPEAYCMOTpPEHHBIE pabouei
MpOorpaMMON JUCIUIUIMHBI, MPOBOASTCS BO BpeMsl MPaKTHUUECKUX 3aHATUNA. Bapuantos

Saxanms 3aJlaHUil 0 TeMe He MeHee NsTH. Bo Bpems BLIUHOJIHCHI/I}I 3aJJaHUi  TTOJIB30BAThCS

PEKOHCTPYKTHBHOTO y‘Ie6HI/IE<aMI/I, CIIPaBOYHUKAMH, KOHCIIEKTAMM JIEKIIMM, TeTpaisiMu i MPaKTUYECKHUX

- 3aHATUN pa3penieHo.
IIpenogaBatens Ha NPAKTUYECKOM 3aHITHH, NPEIIIECTBYIOUIEM 3aHITHIO MPOBEACHUS
KOHTPOJISI, JOBOJUT IO OOYYAIOMIUXCS: TEMY, KOJHYCCTBO 3aJlaHUI U BPEMs BBITOJTHCHUS
3aJaHuN

KOHCIIeKT JIeKwH IIpenonaBatens He MeHee, YeM 3a HEAENIO 0 CPOKa BBINOJHEHHS] KOHCIEKTa JOJIKEH
JIOBECTH JI0 CBEJICHHS 00YYaIOIIUXCsl TEMY KOHCIICKTA U YKa3aTh HCOOXOJAMMYK yUeOHYIO




HanmenoBanue
OILIEHOYHOT'O
cpencTaa

OmnwmcaHus MPOLEAYPHI IPOBEACHUS KOHTPOIBHO-OIIEHOYHOTO MEPOTIPHUATHS
U TIPOLIEAYPHI OIICHUBAHUS PE3yIbTaTOB O0yUCHHS

TuTepaTypy. TeMbl W TIepedeHb HeOoOXOauMOW Y4eOHOW IUTepaTyphl BBIJIOKEHBI B
3JeKTPOHHOH WH(popMannoHHO-o0pa3oBarenbHoi cpene KpHKT UpI'VIIC, moctymHOMH
oOydJarormemMycsi depe3 ero nIW4Hbld KabuHeT. KOHCIEKT NOKEH OBITH BBHINOJIHEHBI B
YCTaHOBJIEHHBIN NpenojaBareieM CpokK. KOHCNIEKTHl B Ha3HAYEHHBIM CPOK CHAIOTCSA HA
IPOBEPKY

CpencTBo, MO3BOJIAIONIEE OLECHUTh 3HAHUS, YMEHMS, HABBIKU U (UJIM) OIBIT JESTEIBHOCTH
o0y4aromerocs Mo JUCIUILIMHE.

[IpenonaBaTenp Ha MOCHEIHEM MPAKTHYECKOM 3aHSATHHM HAIIOMUHAET OOYYArOIIUMCS, YTO
OHU MOTYT IIOCMOTPETh NepedeHb BonpocoB k TecTy B POC, pa3MeleHHOM 3JIeKTPOHHOU
nHpopmanmonHo-odpazoBarensHoit cpene KpKT UpI'YIIC, nocrynHoit oOyuaromemycs
yepes ero JIMYHBINH KaOWHET.

Tect

s opraHu3aldy ¥ MPOBEACHUS MPOMEKYTOUHOM aTrrectanuu (B ¢opme 3adyera) COCTaBISIOTCA
TUTIOBBIC KOHTPOJIBHBIE 3aJaHWsS WM WHBIC MaTepHalbl, HEOOXOIUMBIC ISl OLIEHKH 3HAHWMA, YMCHHIA,
HABBIKOB W (WJIM) ONbITA JESATENBHOCTH, XapaKTEPU3YIOMIMX 3Tanbl (OPMUPOBAHMS KOMIIETCHLUN B
mporecce 0OCBOCHUS 00pa30BaTeIbHON IPOTPaMMBI:

— TNepeyYeHb THUIOBBIX TECTOBBIX 3a/IaHUM JJIi TECTHUPOBAHHS C HCIIOJIB30BAHUEM KOMITBIOTEPHBIX
TEXHOJIOTHIA.

[lepeueHp TEOpPETUYECKUX BOMPOCOB U MEPEYHH TUMOBBIX MPAKTUYECKUX 3aJaHHUI Pa3HOTO YPOBHS
CIIO)KHOCTM K 3adeTy oOydarommecss TONy4aloT B Hadale CeMecTpa depe3 dSJICKTPOHHYIO
unpopmannonHo-oopazoBarensuyto cpeny KpHXT Upl'YIIC (auunblii kabuHeT o0y4aromerocs).

Onucanne npoueayp nNpoBeaeHHs: IPOMeKYTOYHOM aTTecTauuu B popme 3auera
U OLIeHUBaHUS Pe3yJIbTATOB 00yUeHHUs!

[Ipu mpoBeneHUN MPOMEKYTOUHOM aTTecTaluu B opMe 3adeTa OyayT UCIOIb30BaHbl PE3yIbTaThI
TEKYIETO KOHTPOJISI YCIIEBaEMOCTH B TeueHHe cemecTpa. OIeHOUHbIE CPEICTBA U THIIOBBIE KOHTPOJIbHBIE
3aJJaHUs TEKYIIEro KOHTPOJIs, MO3BOJSIOT OLIEHUTh 3HAHUS, YMEHHUS W BIAJCHHUS HaBBIKAMHU/OMBITOM
ACATCIIbHOCTH O6yanOHIHXC$I npu OCBOCHUN OUCHUIIIIVHBI. C OCJIIBIO HCIIOJIB30BaHUA PE3YIbTATOB
TEKYIIEro KOHTPOJs YCHEBAaeMOCTH, IIpenojaBaTelb IOJCUUTBHIBAET CPEAHIOI OLEHKY YpPOBHS
c(OpPMUPOBAHHOCTH KOMIIETEHIIMI OO0yyaromerocsi (CymMma OLEHOK, IOJYYEHHbIX O0O0y4aroIuMces,
JeTUTCS Ha YUCIIO OLICHOK).

IIxaJja 1 KpUTEPHUHN OLICHUBAHNS YPOBHS C(POPMHUPOBAHHOCTH KOMIIETEHIIMI B pe3yJbTare
NU3YyYCHUS TUCHUIIMHBI IIPU IIPOBEACHUHA l'[pOMe)KyTO‘IHOﬁ arTrecranmumu
B (popMe 3a4eTa 110 pe3yJIbTATaM TeKYIIero KOHTPOJIs
(0€3 10MOJITHUTEJIbHOI0 ATTECTAIIMOHHOTO UCTILITAHUSA)
Cpenusisi OI[eHKa yPOBHS C(HOPMUPOBAHHOCTH KOMITICTEHITHH 1O

pe3ysbTaTtaM TeKyIIero KOHTpOJIs

Onenka He MeHee 3,0 W HET HH OJHOW HEYHOBJIETBOPUTEIHHON

OLIEHKH TI0 TEKYI[EMY KOHTPOIIIO

Onenka wMenee 3,0 wiam  ToJydeHa  XOTs OBl OofHA

HEY/IOBJICTBOPHUTENbHAS OLIEHKA MO TEKYIIEMY KOHTPOIIIO

Ornenka

«3a4YTCHO»

«HE 3a4YTCHO»

Eciu ounenka ypoBHS c(hOpMHUPOBAHHOCTH KOMIIETEHIMI 0Oydaromerocs HE COOTBETCTBYET
KPUTEPHSIM TOJTY4YeHHUs 3aueTa 0e3 JTOMOIHUTEIBHOTO aTTeCTAllMOHHOTO UCTIBITAHUS, TO IPOMEXYTOYHAS
aTrrecranus B (hopme 3aueTa Mo AUCUUILIMHE MPOBOJUTCS C MPOBEACHUEM aTTECTAllMOHHOTO UCIIBITAHUS B
¢dopme cobecenoBaHUs MO MEPEYHIO TEOPETUYECKHX BOIMPOCOB M THIOBBIX NPAKTHUECKUX 3aday (He
Oojee IByX TEOpPETHUECKHMX U JIByX mpakTthyeckux). [Ipomexxyrounass arrecranus B ¢opMme 3auera C
MIPOBE/ICHUEM aTTECTAIIMOHHOTO MCIIBITaHUS B (hopMe coOeceoBaHUs MPOXOIUT Ha MOCIEIHEM 3aHATUU
10 TUCLMIUIAHE.



