OEJIEPAJIBHOE ATEHTCTBO XEJIE3HOJJOPOXXHOI'O TPAHCIIOPTA

denepanbHOE rocy1apCTBEHHOE 010 KETHOE 00pa30BaTEeIbHOE YUPEXKICHUE
BBICIIETO OOpa30BaHUS
«MpKyTCKUI TOCYAapCTBEHHBINM YHUBEPCUTET MTyTEH COOOIICHUS
KpacHosipckuii HHCTUTYT KeJIe3HOI0POKHOT0 TPAHCIIOPTA
— ¢mmman denepanbHOro rocy1apCTBEHHOTO OI0PKETHOTO 00Pa30BaTEILHOTO YUPEKICHUS
BbIciIero oopazoBanus «MpKyTckuil rocyjapCTBEHHbIN YHUBEPCUTET MyTEH COOOIIEHUS»
(KpIKT UpI'VIIC)

YTBEPXJIEHA
IPHKa3 U.0. PeKTOpa
ot «07» mroust 2021 1. Ne 80

b1.0.39 Cucrtema MeHEeIKMEHTAa Ka4uecTBA
pabodas mporpamMma JUCIUIIINHBI

CrnenunanbHocTh — 23.05.05 CuctemMbl 00ecieYeHus ABUKEHUS TOE3/I0B

Crneuunanu3zanus — ABTOMAaTHKA U TeJIeMeXaHHKa Ha 5KeJIe3HOI0POKHOM TPAHCIIOPTE
KBaymdukamnus BeITyCKHUKA — HH)KEHEP IYTeH COOOIICHHUS

®opma u cpok 00yueHus — ouHas dhopma, 5 get 0oydeHus; 3aouHas ¢popma, 6 et oOyueHus
Kadenpa-pazpaborunk mporpaMmMsl — Y IpaBjaeHHE NEPCOHATIOM

OO011ast TpyA0E€MKOCTb B 3.€. — 2 @dopMBbI TPOMEKYTOUHOM aTTECTAIIMK B CEMECTpax/Ha Kypcax
Yacos no yuebHOMY 1u1any — 72 ouHast (opma oOydeHus: 3a4er — 9
3aouHas popma 0OydeHus: 3a4eT — 5

Ounas ¢popma o0ydeHusI PacnpenesieHue 4acoB AMCUMILIMHBI 110 CEMeCTPaM
Cemectp 9 Wroro
Unciio HeJieNb B CEMECTpE 17

Bun 3anaruit Yacos o YII | Yacos mo YII
AyauTopHasi KOHTAKTHasi padora mo BUAaM

. 34 34
y4eOHbIX 3aHATHII/B ¢opme TTIT*
— JIEKIIUH 17 17
— IIpaKkTHYECKue (CEeMHHAPCKHE) 17 17
CamocTosiTe1bHasi padoTa 38 38
Hroro 72 72

3aouHas dopMa oOyueHus: Pacnipenesnenue 4acoB IMCHUIIMHBI 0 KypcaM
Kypc 5 Htoro

Bup 3anstui Yacos no YII | Yacos o YII
AyIuTOpHAas KOHTaKTHasi pa0oTa mo BHIAM

. 8 8
Y4eOHBbIX 3aHATHII/B dpopme ITIT*
— JIEKIIH 4 4
— IIpaKkTHYECKue (CEeMHHAPCKHE) 4 4
CamocrosiTe1bHasi padoTa 60 60
3auer 4 4
Hroro 72 72

* B ¢opme I1I1 — B popme npakTHIeCcKON TOATOTOBKH.
VII — y4eOHBIH 1IaH.

KPACHOAPCK

ONEeKTPOHHbIV AOKYMEHT BbirpyxeH n3 EMC ®IrbOY BO Upl'YTC n cooTBeTCTBYET OpUrnHany

Mopnucant ®re0Y BO UplYTC Tpodumos HO.A.
00920FD815CEB8F8C4CA795540563D259C c 07.02.2024 05:46 no 02.05.2025 05:46 GMT+03:00

Moanuce cooTBeTCTBYET (harny AOKYMEHTa I/IP]'V\_\C.




PabGouast mporpamma JOUCHUIIIMHBI pa3paboTaHa B COOTBETCTBHH C  (emepaibHbIM
rOCy/IapCTBEHHBIM 00pa30BaTEIbHBIM CTAHJAPTOM BBICIIETO OOpa30BaHUS — CHEIHAIUTET IO
cnermanbHocTH 23.05.05 CucreMbl obOecrieueHHs] ABUKEHHUS TI0€3]I0B, YTBEPKIECHHBIM IPUKA30M
MunoOpnayku Poccun ot 27.03.2018 r. Ne 217.

IIporpammy coctaBui:
KaHJ. TeXH. HayK, JIOLEHT H.B. ®aneesa

Pabouas nmporpamma paccMoTpeHa U 000peHa Ui CIO0Ib30BaHU B y4eOHOM IIpoliecce Ha 3aCeAaHnu
kadenpel «YIpaBieHHe MepPCOHATIOM», TPOTOKOJ OT «08» amperst 2021 1. Ne 9.

3aBenyromnuii kKageapoit, KaH . TEXH. HAYK, JOICHT B.O. Konmaxos

COI'NTACOBAHO

Kadenpa «CucreMsl obecrieueHus IBHKEHUS TI0E3/10BY», POTOKOI OT «29» mapta 2021 1. Ne 8.

3aB. kadeapoii, KaH]I. TEXH. HAYK, JIOICHT 0. B. Konmakos



1 HEJIN OCBOEHUSA JUCHUIIINHBI

1.1 lean ocBOEHUSI TUCHUIIIMHBI

1 MMOHWUMAHHE IEJIOCTHOTO CHCTEMHOTO TIPEAICTABIICHISI 0 MEHEDKMEHTE KaueCTBa KaK COBPEMEHHOH KOHIICTIIIHH
VIIpaBJIEHUS
2 OCBOEHHE KOMIUIEKCA 3HAHUI TEOPETHUECKHX OCHOB U MEPBUYHBIX MPAKTUUECKUX HABBIKOB MPUMEHEHUS CPENICTB U

METOJIOB YIIPaBICHUS Ka4eCTBOM MIPOAYKINH (TOBAPOB U YCIYT)

3 MoJIydyeHue 3HAaHUK HOpMaTHBHOﬁ 0a3bl CHCTEMHOT'O MCHCIP’KMCHTA Ha KCJIC3HOAOPOKHOM TPAHCIIOPTC

MIOJTy9YeHNE 3HAHUH OCHOBHBIX ITOJIOKEHIH MeXyHapoaHbeIx cranaapToB MICO cepun 9000 B obecniedueHnn kadecTBa
u ero ceprudukanyun

1.2 3agaun ocBOeHMSA IUCHHIIIHHEI

1 N3Y4YUTh COBPEMCHHLIC KOHICTIIIUU U MOJCIIN YIIPABJICHUA Ka4€CTBOM

HaY4UTh NPUMEHSTH Ha NPaKTHKE TpeOOBaHMs MexyHapoHbIx ctanaapToB VICO cepun 9000 1 HOpMaTHBHYIO
nokymenrarmio OAO «PXK]I» B 001acTH CHCTEMHOTO MEHEPKMEHTa KaueCTBa

3 HAaYy4UTb MMPUMCHATH COBPEMEHHBIC METOIbl U MHCTPYMCHTBI MCHCPKMCHTA Ka4€CTBA C LICJIbIO MMOBBIICHUA
YAOBJICTBOPCHHOCTHU HOTpeGPITeJIeﬁ 1 YKPCIUICHUSA KOHKypeHTOCHOCO6HOCTI/I OpraHusanuu

1.3 Iles» BocHUTAHNS U 32124 BOCIIMTATEJIBbHOI padoThl B pAMKaxX JUCHUIIHHBI

Haquo-06pa3OBaTenLHoe BOCITMTaHUC 06yanOIIII/IXC$I

Llens Hay4yHO-00pa30BaTEIHHOIO BOCIHMTAHUS — CO3/IaHHME YCJIOBHI JUIsl pealu3alid Hay4yHO-0Opa30BaTeNbHOTO MOTEHIMAala
oOyyatommuxcs B GopMe HaCTaBHUYECTBA, THIOTOPCTBA, HAYYHOTO TBOPYECTBA.

Ienp mocTUraercs no Mepe peleHns B €IMHCTBE CIEAYIOIINX 3a/1a4:

— (hopMHpOBaHNE CHCTEMHOTO ¥ KDUTHYECKOTO MBIIIJICHHUS], MOTHBAIIMN K 00Y4EHHIO, pa3BUTHE HHTEPECa K TBOPUECKOW HAyIHOH
JIeSITEIbHOCTH;

— CO3/1aHME B CTYACHUECKOH cpeze aTMoc(epsl B3aNMHOM TPeOOBATEILHOCTH K OBJIAJICHUIO 3HAHUAMHE, YMCHUSAMH U HaBBIKAMH;
— MOTYJISIPU3anys HAYYHBIX 3HAaHUH cpeay 00yJaromuxcs;

— COICHCTBHE MOBBIIIEHHUIO IPUBIIEKATEIHOCTH HAYKH, OAAEPKKA HAYYHO-TEXHUYECKOTO TBOPYECTBA;

— CO3JIaHWE YCJIOBHH ISl MOJydYeHHs OOydaromIMMHCS OCTOBEpHON MH(OpMAanuy O MEPEIOBBIX JOCTIDKCHUSAX M OTKPBITHAX
MHUPOBOI M 0T€UECTBEHHOH HayKH, OBBIIICHHS 3aMHTEPECOBAHHOCTH B HAYYHBIX MTO3HAHUAX 00 YCTPOICTBE MUpa U OOLIECTBA;
— COBEpUICHCTBOBAaHHE OpPraHU3allMM M IJIAHUPOBAaHHS CaMOCTOSTENBHOH paboThl OOydaroImuxcs Kak o00pa3oBaTesbHOM
TEXHOJIOTUM (OpMHUPOBaHMs OYyAyLIEro CcHenuagucTa IyTeM WHIUBHIYAJIbHOM II03HABaTEIbHOM W HCCIENOBATEIbCKON
JIESATENBHOCTH

[IpodeccronanbHO-TPYAOBOE BOCIUTAHUE 00YYaIONINXCS

Lens npodeccHoHANbHO-TPYJOBOrO BOCIUTAaHHS — (OPMUPOBAHHE Y OOy4aromMXCs OCO3HAHHOW NpOo(decCHOHATBHOM
OpUEHTAINH, IOHUMaHHS OOIIECTBEHHOTO CMBICIA TPYAa M 3HAYMMOCTH €T0 JUI ce0s IMIHO, OTBETCTBEHHOT 0, CO3HATEIBHOTO U
TBOPYECKOTO OTHOIICHHS K OyayIie 1esTeIbHOCTH, TPO(PEeCCHOHAIBHON 3THKH, CIIOCOOHOCTH NMPEIBUAETH U3MEHEHHS, KOTOPbIC
MOTYT BOBHUKHYTH B IPO(eCCHOHAIBHOM AEATEIbHOCTH, U YMEHHUIO pa00TaTh B N3MEHEHHBIX, BHOBb CO3/IaHHBIX YCIOBUSX TPY/Ia.

Lenp gocTUraeTcs mo Mepe pelieHus B €IHHCTBE CIICAYIOINX 3a/1a4:

— (popMHpOBaHUE CO3HATEIHLHOTO OTHOIICHHS K BEIOpaHHOU TIpodeccu;

— BOCITUTAHUE YECTH, TOPAOCTH, JIFOOBH K MPO(HECCHH, COZHATEIFHOTO OTHOIICHHUS K TIPO(eCCHOHAEHOMY JIONTY, TOHUMAeMOMY
KaK JIMYHasi OTBETCTBEHHOCTh U O0SI3aHHOCTE;

— (opMHpOBaHHUE IICUXOJIOTHH MPOPECCHOHANA;

— (opmupoBanue MPoheCCUOHATBHOM KyJIBTYPHhI, 3ITUKU MPO(ECCHOHATBHOTO OOIICHHUS;

— (opMHPOBaHHE COIUAILHOW KOMIIETCHTHOCTH W JPYrHe 3aJadd, CBS3aHHbIC C HMMHUDKEM MPOQECCHA M aBTOPHUTETOM
TPaHCIIOPTHOM OTpaciu

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OIIOII

2.1 TpeGoBaHus K NPeABAPUTEILHON NOATOTOBKE 00y4aI0IIerocs:

1 b1.0.19 Metponorusi, cranIapTU3aIis U cepTHUKanms

2 OTJ1.01 Jloruka

2.2 IMCOMIUIMHBI M NPAKTHKH, JIsl KOTOPBIX 0CBOCHHE JAHHOM THCHHUIIINHBI HEO0X0AMMO KaK NpealiecTByomiee:
1 b1.0.24 Opranunzanus u ynpasjieHHE IPOU3BOJCTBOM

2 b53.01(/1) BeimonaeHue BoITYCKHOM KBaIn(UKAIMOHHON paboThl

3 INTAHUPYEMBIE PE3YJIbTATBI OBYUYEHUSI 1O JUCLUIIJIUHE,
COOTHECEHHBIX C ITAHUPYEMbBIMMU PE3YJIbTATAMHU
OCBOEHUS OBPA3OBATEJIbHOM ITPOT'PAMMBbI

Koa n Kox n HanmenoBanue
HaNMEHOBaHHe HHIUKATOPA
IInanupyembie pe3yJbTaThl 00y4eHUs
KOMIIeTeHIIUH AOCTHKEHUS
KOMIIeTeHIIUH




VK-1. Cnocoben

3HaTh: TEOPETHUYECKHE OCHOBHI, COBPEMEHHYIO MpPAaKTUKY VYIPAaBICHUS H
obecrieueHns KauecTBa MPOTYKIINY Ha MPEINPUATHIX; HOPMAaTHBHYIO 0a3y st
pa3pabOTKM ¥ BHEAPEHHS CHUCTEMBl MEHEKMEHTa KadecTBa;, CTpaTeru
IEHCTBUH [UIA TIOCTPOSHHSI AJTOPUTMOB PpEIICHUS IOCTaBICHHBIX 3a7ad;

OCYIIIECTBIISATh VK-1.3. OcymecTtBisier
. CTPYKTYPY HOPMATHBHBIX HAIMOHAJIBHBIX CTAHJAPTOB CHCTEMbBI MEHEIKMEHTA
KPUTHYECKHN CHCTEMAaTH3AIUIO
Ka4ecTBa
aHaIH3 nH(pOopManNH PA3TMIHBIX
YMeTh: OpHUEHTHPOBATHCA B TPEOOBAHMSIX HOPMATHUBHBIX [IOKYMEHTOB B
pOOJIEMHBIX THUIIOB JUIsl aHAJIN3a
. . o0yacTi CHUCTEMBl MEHEKMEHTA KayecTBAa; NPUMEHSITh HHCTPYMEHTHI H
CUTyalii Ha NpOOJIEMHBIX CUTYalui. .
METOJIbl CUCTEMBI MEHE/DKMEHTa KayeCTBa B IPAKTHYECKOM AEATEIBHOCTH U
OCHOBE BripabarbiBaeT .
y N JUIL TIPUHATHS YNpaBJIEHYECKUX pelleHHH; BrlpabaTbiBaeT cTpaTeruro
CHCTEMHOI'0 CTpAaTeruIo 1eHCTBUil . .
JISWCTBHH JUIsl HOCTPOCHUSI aJITOPUTMOB PEIICHUS! TOCTABJICHHBIX 33134
MOAXO0/a, JUISL TIOCTPOCHUS =
Brnaners: Meromamm cucreMaruzauuy MHGOPMAIMM, IONYYEHHOW B IIpH
BBIPa0aTHIBATH AITOPUTMOB PEIICHHS
peanu3ali NPOU3BOJCTBEHHBIX IPOLECCOB UISI  aHaW3a  IPOOJIEMHBIX
CTpaTeruio MOCTABJICHHBIX 3a/1a4 . .
neficTBuil CHUTYaIMi{; METOZAaMH BBISBJICHHSI IEPBONPUYNH TOSBICHHUSI HECOOTBETCTBUH U
pa3pabOTKN KOPPEKTHPYIOIIMX MEPONPHATHH ¥ YIpPaBJICHHUS PHCKaAMU;
CHOCOOHOCTRIO  OCYIIECTBIIATH CcOOp, aHamu3 © 00pabOTKy ITaHHBIX,
HEOOXOAMMBIX sl 00ecIeueHHs KauecTBa 00BEKTOB IPONU3BOJICTBA
OIIK-3. OIIK-3.2. Beibupaet 3HaTh: OCHOBHBIC IOHATHSA B 00JacTH CepTH(UKANNK M CTAaHIAPTHU3AIUH,
Crocoben (OpPMBI U CXEMBI (opMBI W CXEeMBI CepTUUKAIMHA MPOAYKIMH (YyCIyr) H MPOIECCOB;
MPUHUMATH cepTruhUKaIIH HOPMATHBHO-TIPaBOBYI0 0a3y B 00JacTh cepTUUKAINH; COBPEMEHHEIC
peleHus B MPOAYKIUH (YCIIyT) U METO/IbI CEPTU(DHUKALIH
obnactu IPOLIECCOB, PeIaeT
NpoQecCHOHaNbH | 3a/[auM NIAHUPOBAHUA M | YMeTh: BHIOMpPATh (OPMBI M CXEMBI cepTU(HUKAIMU MPOAYKIuU (YCIYT) U
Oi IEATENLHOCTH, | TIPOBENEHUS PabOT 10 MPOLIECCOB; peIaTh 3aJaddl IUIAaHMPOBAaHWS M TPOBEAEHHs paboT 1o
OPUMCHSS CTaH/AapTU3alnY, CTaH/AAPTU3AINH, CEPTU(PHKAMM W METPOJIOTHH, HCIIOJIB3ysS HOPMAaTHBHO-
HOPMAaTHBHYIO cepTHhUKALNU 1 MPaBOBYIO 0a3y, COBpPEMEHHBIE METOABI M HHPOPMAIIMOHHBIC TEXHOIOTHH
IpaBoBYIO 0a3y, METPOJIOTHH, HCTIONIB3YSI
TEOPETHYECKHE HOPMaTHBHO-IIPAaBOBYIO

OCHOBBEI U OIIBIT
MNpOnU3BOACTBA U

6azy, COBpeMCHHBIC
METOBI U

BJ'IaI[CTLZ METOAaMU IMPOBCACHUA pa60T IO CTaHAApTU3aAllNH, CepTI/I(bI/IKaL[I/II/I n
MCTPOJIOTUH, UCTIOJIB3YSA HOPMATHBHO-IIPABOBYIO 633y, COBPCMCHHBIC MCTOAbI

n  uHQOpPMAaNMOHHBIE  TEXHOJIOTMH; COBPEMEHHBIMH  METOJAMH H

JKCILlyaTaliu uH(pOpMalHOHHbIe MH()OPMAMOHHBIMI TEXHOJIOTUSIMHA
TpaHCOOpTa TEXHOJIOTUH
OIIK-5. OIIK-5.2. Ymeer 3HaTh: OCHOBHBIE MOKA3aTEIU KauecTBa IPOLECCOB MPOU3BOJCTBA PEMOHTA,
Criocobex pa3pabaTbIBaTh IKCIUTyaTallid ¥ OOCIYXHMBaHHS TPAHCHOPTHBIX CHCTEM M CETEH; METOJbI
pa3pabatbIBaTh OT/ICJIbHBIE 3TAIIbI KOHTPOJSI KadecTBa M CTAaTHUCTUYECKHE METOJBl YIPABICHHE KadecTBOM;
OTJENbHBIC 3TAMBl | TEXHOJIOTHYECKUX MEXIyHapOAHBIE CTaHAAPTBl MEHEDKMEHTa KauecTBa; HOPMAaTHBHbIE
TEXHOJIOTHYECKUX | MPOILECCOB JIOKYMEHTHI o o0ecredeHnto kadectBa xoiauura «PXK]I»; opranuzanuio u
MPOIIECCOB IIPOU3BOJICTBA PEMOHTA, | MPOBEJCHHE MPOIEAYpPhl ayAuTa CHUCTEM MEHEIKMEHTa B OPraHU3aIIsIX
MPOU3BOJICTBA, SKCIUTyaTaluu U xosyuara «PX ]y
PEMOHTA, o0CITyKMBaHHA YMeTh: IPUMEHSTh CPEACTBA, METO/IbI U HHCTPYMEHTHI YIIPaBJICHNS KAU€CTBOM
SKCIUTyaTaluH U TPAHCIOPTHBIX CUCTEM U | TIPOMYKIHMU (TOBApOB M YCIYT); TPHUMEHSATh HOPMATHBHBIC JOKYMEHTHI
00CITyKMBaHHS ceTel, aHaIU3UPOBaTh, xomguara «PXKJI» mo obecredeHWIo KadecTBa IPOIIECCOB ITPOM3BOICTBA
TPAHCHOPTHBIX IUTAHUPOBATh U PEMOHTa, PKCIUTyaTallud M OOCITy>KMBaHUs TPAaHCIIOPTHBIX CHUCTEM M CeTeil;
CHCTEM U CETEH, KOHTPOJIHPOBAThH NPUMEHSATh ~ MEXKAYHApOAHBIE  CTaHIAAPTBl ~ MEHEIKMEHTa  KadyecTBa;
aHAITU3UPOBATh, TEXHOJIOTHUECKHE aHAIM3MPOBaTh, IUIAHUPOBAaTh W  KOHTPOJIMPOBATh  TEXHOJOTMYECKHE
IUTAHUPOBATh U IIPOLIECCHI, MPOLIECCHI, OCYIIECTBIATH KOHTPOJIb COOJIIOJICHHUS TPeOOBaHM, IeHCTBYIOMINX
KOHTPOJIMPOBATL | OCYLIECTBJIATH KOHTPOJIb | TEXHHYECKHX PErjJaMeHTOB, CTAaHAApTOB, HOPM U TMpaBUI B 00JIACTH
TEXHOJIOTHUECKUE | COOJIIOJCHUS OpTraHU3aINH, TEXHUKH U TEXHOJIOTHH TPAHCIIOPTHBIX CHCTEM H CeTer
MpOLIeCChI TpeboBaHUH,

JeHCTBYIOIINX Bnagers: MeTonaMu cpeacTBaMM, METOAAMM M MHCTPYMEHTAMH YIPaBICHUS

TEXHIICCKUX Ka4yecTBOM TPOMYKIHMH (TOBAapOB M YCAYT); HABBIKAMH OpTraHU3AINH

perIaMCHTOB, Mpoleaypsl U MPOBEACHUS ayJIUTa CHUCTEM MEHEKMEHTa B OpraHu3alusx

CTaHJapTOB, HOPM U
IIpaBUI B 00J1aCTH
OpraHMu3aluu, TEXHUKU U
TEXHOJIOT'UH
TpaHCHOpTHBIX CHUCTEM U
ceTen

xonpunara «PXJI»; Merogamu OlLIEHKHM MOKa3zaTeled KadecTBa MPOLYKIHUU
(ycnyr) u TEeXHHUYECKOTO YPOBHS NMPOWM3BOJCTBA C WCIIONB30BAHHEM CHCTEM
MEHEDKMEHTA KauecTBa

OIIK-5.3 meeT HaBBIKK
KOHTPOJISL ¥ Ha130pa
TEXHOIOTHYECKHUX
MIPOIIECCOB

3HaTh: OCHOBHYIO TEPMHHOJIOTHIO B OONAacTH KOHTPOISI M HaA30pa
TEXHOJIOTHYECKUX TPOIIECCOB; METOIBI KOHTPOJISA M HA/I30Pa TEXHOIOTHIECKUX
MPOLIECCOB

YMeTh: TIPUMEHATH METOAbI KOHTPOJIA M HAA30Ppa TEXHOJIOT'MYCCKUX ITPOIECCOB

BHaHeTBZ MCTOJAAaMU KOHTPOJIAI U HAZI30pa TEXHOJOI'MYCCKUX MPOLCCCOB




4 CTPYKTYPA U COAEP)KAHUE JUCHUTIJIMHBI

HaunmeHoBaHue pa3iejioB, TEM

Ounas popma

3aounasn ¢opma

*Koa unaukaropa

Kon H BU/IOB PadoThI Cemecr Yacet Cemecr Yacel JMOCTHKeHHsI
P " ex | mp | J1a6 | CP P " Jlex [ TIp | J1a6 | CP | xommerenuun
1.0 Pazgen 1. O6mue npeacTaBjieHdsi 0 CHCTEMHOM YIIPABJICHUH
) Ka4eCTBOM
1.1 | AKTyanbHOCTb yNpaBJIEHHUs KaueCTBOM 9 2 2 4 512 0,5 0,5 6 VK-1.3
1.2 | OcHOBHBIC IPUHIIHITEI BCEOOIIETO YIIPABICHHUS Ka4eCTBOM 512 0,5 0,5 6 YK-1.3
1.3 | TepMuHONOTHS B OOJIACTH YIIPABIICHHUS KAYECTBOM 512 0,5 0,5 VK-1.3
2.0 Paznen 2. Cucrema MeHeIKMEHTA Ka4yecTBa B CTAHJapPTaxX
) HCO cepun 9000
2.1 | bnok TpeboBanuii CMK: cpena opranusanum; JuaepcTBo 9 2 2 4 512 0,5 0,5 8 OIIK-3.2
2.2 | Brok tpeboBanuit CMK: mraHupoBaHue; cpeacTBa 00ecIiedeHUs 9 2 2 4 512 0,5 0,5 8 OIIK-3.2
Brok tpeboBanuit CMK: nesatenpHOCTE Ha CTaAUAX KIU3HECHHOTO
2.3 | muKIa IpORyKIMH; OLIEHKA Pe3yIbTaToOB JIEATSIbHOCTH; 9 3 3 6 512 0,5 0,5 8 OIIK-3.2
yIIydIIeHue
3.0 Pasnea 3. CpencrBa, MeTobl M HHCTPYMEHTBI CHCTEMBI
) MEHeIKMEeHTa KayecTBa
3.1 | HCTpyMEHTHI yIpaBlieHUsI KaYECTBOM 9 2 2 6 572 0,5 0,5 8 OIIK-5.2
4.0 Pazgen 4. 'ocynapcTBeHHOe pery/iipoBaHue KayecTBa.
) OcCHOBBI TEXHUYECKOI0 peryjupopanus B P@®
Pa3paboTka KOppEeKTHPYIONUNX MEPOTIPUATHI Ha OCHOBE
. 2 2 6 52 0,5 0,5 8 -5.
4.1 npaktuku OAO «PXK/» ? OTIK-5.3
HUroro (6e3 4acoB Ha MPOMEKYTOUHYIO aTTECTALIUIO) 17 17 38 4 4 60
®opMa IpoOMEXYTOUYHOM aTTECTALUU — 3a4eT 9 5/3 YK-1.3, OIIK-3.2,
PMa TIPOMENYT H OIIK-5.2, OTIK-5.3




5. ®OHJ OHEHOYHbIX CPEACTB JJIsA NIPOBEJEHUSA TEKYIEI'O KOHTPOJISA
YCHEBAEMOCTH W TIPOMEXYTOYHOM ATTECTAIIUU OBYYAIOIINUXCS IO

JTACIATIIAHE

@DoHA OLEHOYHBIX CPEACTB VI MPOBEACHUS TEKYLIEro KOHTPOJIA YCHEBAeMOCTH M IIPOMEXYTOYHOH aTTeCTallMy MO IaHHOM
qucuuIunHe odopmirsiercst B Buie npuiokeHns Ne 1 k paGodeil mporpamMme QUCHMIUIMHBI U Pa3MENIAIOTCs B JIEKTPOHHON
nHpopmannonHo-obpazoBatensHOU cpene KpKT Upl'YIIC, moctynHo# 00ydaromemMycs 9epes ero JINIHBIH KaOMHeT.

6. YYUEBHO-METOANYECKOE U HTHO®OPMAIIMNOHHOE OBECIIEYEHHUE
JIMCHUATUIMHBI
6.1 YueOnas auTeparypa
6.1.1 OcHoBHAas1 JiUTEpaTypa
ABTODBI, W3naTenbcTBO, TO Komn-Bo 3k3. B
3armaBue
COCTaBUTEIH W3JaHAS OoubnoTeke
VYnpasnenue kadectBoM. BeeoOmmit moaxo
[OnexTpoHHBIH pecypc] : YIeOHHK I Mocksa
6.1.1.1 Bacua C.T. ’ UsnarenscTBo 100 % oumaitu
OakanaBpuaTa U MarucTPaTyphl. — IOpaiir. 2019
https://urait.ru/bcode/425062 PauT, )
VYnpapneHue kauecTBOM [ DyeKTpoHHEIH pecype] : | Mocksa
6.1.1.2 | I'opbamko E. A. YUeOHHUK /151 By30B. — W3narenscTBO 100 % onnaiin
https://urait.ru/bcode/477910 IOpaiir, 2021.
VYnpasieHue kauecTBOM [DIeKTPOHHBIN pecypc] : | MockBa
6.1.1.3 | 3ekynoB A. T yueOHUK JJ1si OaKaaaBpOB. — WznatenscTBO 100 % ownnaiin
https://urait.ru/bcode/425159 IOpaiir, 2019
6.1.2 JlonoJIHUTEIbHASA JIUTEPATYPA
ABTOpBHI, W3znarenbcTBo, roq Komn-Bo 9k3. B
3arnaBue
COCTaBUTEIH W3JaHAS OouboTeke
VYipapieHue Ka4eCTBOM yCIIyT [ DIEKTPOHHBIN Mocksa
Kypoukuna ] .
6.1.2.1 A 1O pecypc] : yIeOHHK U IPaKTHKYM IJISI By30B. — W3nparenscTBO 100 % onnaitn
T https://urait.ru/bcode/470280 IOpaiir, 2021
DKOHOMHKA JKEIIE3HOIOPOKHOTO TPAHCIIOPTA.
Tepemmna H. I1. u | BBomHbIH Kype : yIeOHUK : B 2 9acTAX Mocksa YMIQ .
6.12.2 Ip. [DnexTpoHHBI pecypc]. — KAT, 2020 100 % onnaiin
https://umczdt.ru/books/1216/242284/
VYnpasieHne KaueCTBOM MPOIYKIINU Ha
6123 CoxkonoB 0. U. u | xene3H010p0KHOM TpaHCTIOPTE [DIEKTPOHHBIN Mocksa YMI] 100 % oHnaiin
Ip. pecypc] : yaeGHoe mocobue. — KAT, 2019
https://umczdt.ru/books/1216/232061/
Coxonos 10, 1. u [ToBenenue HOTpe61/ITVeneI/I Ha TPaHCIIOPTHOM Mocksa YMIL 5
6.1.24 pBIHKE [DIEeKTPOHHBIHN pecypc] : yueOHoe KT, 2018 100% onnaiin
71p- nocoOue. — https://umczdt.ru/books/1216/18730/ ’
VYrpapieHue Ka4eCTBOM TPAHCIIOPTHOTO
Coxonos 10. 1. u obcmyxuBaHus [ DNEeKTpOHHBIN pecypc] : Mocksa VMII 3
6.1.2.5 YUeOHHUK IJIs CTYICHTOB By30B HKIT, 2018 100% onnaitn
Ap- JKEJIE3HOJOPOKHOr0 TpaHCTIOpTa. — ’
https://umczdt.ru/books/1216/18729/
MeHeKMEHT Ha JKeJIe3HOI0POKHOM TPAHCIIOPTE
6.1.2.6 Koseipes B. A. n [DnexTpoHHBIH pecypc] : yueb. mocodue. — %;{?BSOI 6 YMI 100% onmnaita
- https://umczdt.ru/books/1216/62152/ :
3 OcHoBEBI 00ecrieueHnst KauecTBa [ IIEeKTPOHHBIN Mocksa : YMII 5
6.1.2.7 | Maiibopoma u 1p. | pecypc] : yaeOHUK I BY30B. — KT, 2015 100% onnaiin
https://umczdt.ru/books/1216/39314/ ’
PasButue cucrem MCHCIP)KMCHTA Ka4e€CTBa .
6.1.2.8 Ko3ssipes B. A. [DnmexkTpoHHBIH pecypc] : yaed. mocobue amst %’MYMH KAT, 100% onnaiin
BVY3oB. — https://umczdt.ru/books/1216/62138/
6.1.3 YueOHO-MeTOANYeCKHE PA3PAGOTKH (B T. Y. UIsI CAMOCTOSATEIbHOH PadoThl 00y4alOIIMXCH)
ABTODBI, Kon-Bo k3. B
3armaBue W3 natenbCcTBO, IO
COCTaBUTEIHN OoubnmnoTeke
Cucrema MECHCPKMCHTA Ka4ueCTBa: MCTOAUYCCKUC
Marepualibl u YKa3aHuA 1o N3y4YCHUIO
el SO W | oo
6.1.3.1 ®daneesa H.B. A o KpWKT UpI' VIIC, 100% onnaiin
JIBUYKEHHUS T0E3/10B. - URL: 2023
http://irbis.krsk.irgups.ru/web_ft/index.php?C21C )
OM=S&S21COLORTERMS=1&P21DBN=IBIS
&I21DBN=IBIS FULLTEXT&ING=&7211D=4



https://urait.ru/bcode/425062
https://urait.ru/bcode/477910
https://urait.ru/bcode/425159
https://urait.ru/bcode/470280
https://umczdt.ru/books/1216/242284/
https://umczdt.ru/books/1216/232061/
https://umczdt.ru/books/1216/18730/
https://umczdt.ru/books/1216/18729/
https://umczdt.ru/books/1216/62152/
https://umczdt.ru/books/1216/39314/
https://umczdt.ru/books/1216/62138/
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=4444&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%28%3C%2E%3EI%3D006%2F%D0%A4%2015%2D095166883%3C%2E%3E%29&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=4444&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%28%3C%2E%3EI%3D006%2F%D0%A4%2015%2D095166883%3C%2E%3E%29&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=4444&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%28%3C%2E%3EI%3D006%2F%D0%A4%2015%2D095166883%3C%2E%3E%29&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4

444&S21FMT=briefHTML f{t&USES21ALL=1
&S21ALL=%28%3C%2E%3E1%3D006%2F%D
0%A4%2015%2D095166883%3C%2E%3E %29
&FT PREFIX=KT=&SEARCH STRING=&S21
STN=1&S21REF=10&S21CNR=5&auto_open=4

6.2 Ilepeyennb pecypcoB HHPOPMALMOHHO-TEIEKOMMYHHKALMOHHOI ceTH «AHTEpHET»

Bubmuorexa KpVKT UpI'YIIC : [caiir] / KpacHOSApCKUI WHCTUTYT JKEJIE3HOIOPOKHOTO TpaHCIOpTa — (prman

6.2.1 HpI'VIIC. — Kpacunosipck. — URL: http://irbis.krsk.irgups.ru/. — PexxuM mocrtyma: mocie aBTOpH3aluU. — TEKCT :
3JIEKTPOHHBIM.
OnexrponHast 6ubnmoreka «YMLL XKAT» : sanexTponHo-Oubnmoreunas cucrema : caiit / ®I'BY IO «YuebHO-
6.2.2 METOAMYECKHUH IIEHTp MO 00pa30BaHMIO Ha JKEJIEe3HOIAOPOXKHOM TpaHcmopTe». — Mocksa, 2013 — 2024. — URL:
http://umczdt.ru/books/. — Pesxxum goctymna: o noamnucke. — TEKCT : dJIEKTPOHHBIH.
623 Znanium : 3JMeKTPOHHO-OMOIMoTeyHas cucrema : cat / OO0 «(3HAHUYM». — Mocksa. 2011 — 2024. — URL:
o http://znanium.ru. — PexxuM goctyna: no nognucke. — TEKCT : 2JIEKTPOHHBII.
6.2.4 Ob6pa3zoBarenpHas miatgopma HOpaiit : snmexTponHas O6ubimmoreka : calt / OO0 «DneKTpoHHOE H3IATEITHCTBO
o IOpaiit». — Mocksa, 2020. — URL: https://urait.ru/. — PexxuM goctyna: no nognucke. — TEKCT : 3IEKTPOHHBIH.
6.2.5 YHuBepcureTckas OMbIMoTeKa OHIAlH : AJIEKTPOHHO-OMOHoTeuHast cucreMa : caiit / OO0 «/lupekr-Meauay. —
- Mocksa, 2001 — 2024. — URL: https://biblioclub.ru/. — Pexxum goctyma: mo mognucke. — TEKCT : AIEKTPOHHBIN.
6.2.6 Jlans : 3eKTpOHHO-OMOIHOTeHAs cucTeMa : cait / M3garensctBo Jlans. — Cankr-IletepOypr, 2011 — 2024, — URL:
- https://e.lanbook.com/. — Pexxum mocryma : mo moanucke. — TeKCT : 3JIeKTPOHHBIH.
KpacHOsIpCKUiI MHCTUTYT JKEJIE3HONOPOXKHOTO TPAHCIOPTa : [JJIEKTPOHHAs HWH(OPMAIMOHHO-00pa3oBaTeIbHAsL
6.2.7 cpena] / KpacHospckuii ~ MHCTHTYT  JKENE3HOJOPOKHOTO  TpaHcmopta. — KpacHosipck. —  URL:
http://sdol .krsk.irgups.ru/. — TekcT : 31€KTPOHHBIH.
6.2.8 HanunonanbHas anexkTpoHHast Ondianorexa : gpenepaibHbIi MpoekT : caidlT / MunucreperBo Kynerypsl PO. — Mocksa,
- 2014 —2024. — URL: https://rusneb.ru/. — Pexxum poctyna: no noanucke. — TEKCT : SIEKTPOHHBIH.
6.2.9 Poccuiickue sxenesnble moporu : odunmansueiii caiit / OAO «PX». — Mocksa, 2003 — 2024. — URL:
o https://company.rzd.ru/. — TEeKCT : 3IEKTPOHHBIN.
6.2.10 KpacHosipckuii 1ieHTp Hay4dHO-TexHH4YecKoi nHpopmarmu u 6ubnuorex (KpLIHTUB) : caiit. — KpacHosipck. — URL:

http://denti.krw.rzd. — Pesxkxum moctyma: U3 JIOKaJIBHOU CETH By3a. — TEKCT : AIIEKTPOHHBIH.

6.3 Ilepeuyennb MHGOPMAIMOHHBIX TEXHOJIOTHI, MCII0Jb3YEMbIX NP OCYIIECTBJIEHUN 00Pa30BaTEILHOI0 Mpolecca mno
JHUCIUIIHHE, BKJIKYasl epeyeHb NPOrpaMMHOro odecnevyeHusi H HHPOpMAIHOHHBIX CIPABOYHBIX CHCTEM

6.3.1 Ilepeyenn 6230BOro MPOrpaMMHOr0 0decTieYeHust

6.3.1.1

Microsoft Windows Vista Business Russian, aBTopu3anuoHHbIiH HOMep JuneH3uata 64787976Z7S1011, nHomep
nunen3uu 44799789.

Microsoft Office Standard 2013 Russian OLP NL Academic Edition (mor Ne2 ot 29.05.2014 — 100 nuiieH3wuii; gor
Ne0319100020315000013-00 ot 07.12.2015 — 87 nuneH3uit).

6.3.2 TlepeyeHb cienMaJU3HPOBAHHOIO MPOrPaMMHOI0 o0ecredyeHns

6.3.2.1 |

He ucnons3syercs

6.3.3 Ilepeuenb HH(POPMANIMOHHBIX CNIPABOYHBIX CHCTEM

6.3.3.1

[apanT : cipaBo4YHO-IIpaBoBas cucreMa : 6aza nanubix / OO0 «UI1O «"TAPAHT». — Pexum goctyna : U3 JJOKaJIbHOM
ceTH By3a. — TeKCT : 2IeKTPOHHBII.

6.3.3.2

ABTOMAaTH3MpPOBaHHAs CHCTEMa NIPaBOBOM MHPOPMALIH Ha jxkene3HoaopokHoM TpaHcnopte (Bl ACTINIKT) : caift
Koncynprantllnmtoc / AO HUMAC. — Pexxum octyna : w3 IOKaIbHOH ceTH By3a. — TeKCT : 3eKTPOHHBIH.

6.4 IIpaBoBbIe 1 HOPMATHBHBIE IOKYMEHTBI

6.4.1

I'OCT P HUCO 9000-2015 Cucremsl MeHemkMeHTa kadecTBa. OCHOBHBIE IMOJIOXKEHHS M CIOBAPh [DJIEKTPOHHBIH
pecypc] : m3naHue o(UIMANBGHOE : YTBEpP)KAEH M BBeJeH B aeictBue [Ipukazom DenepanbHOTO areHTCTBa I10
TEXHUYECKOMY PETYIHPOBAHUIO U MeTpoJorud oT 19 mroms 2012 r. Ne 196-ct. - Mocksa : [6. u.], 2021. - 56 c. on-
line

6.4.2

T'OCT P UCO 9001-2015 Cucremsl MeHemKMeHTa KadecTBa. 1peOOBaHUS [DIIEKTPOHHBIA pecypc| : H3aHUE
odunmansHOE : yTBepXkIeH W BBelAeH B jeiictBue Ilpukasom PenepalbHOTO areHTCTBa MO TEXHUYECKOMY
PEryIupoBaHuI0 U MeTposoruu ot 28 cenTsops 2015 r. Ne 1391-ct : BBeneH Buepsble. - Mockaa : [6. u.], 2021. - 31
c. on-line

6.4.3

T'OCT P MCO 19011-2021 PykoBoasiue ykazaHWs 1O ayJAUTy CUCTEM MEHEKMEHTa [DNEeKTpOHHBINA pecypc] :
n3aHne opUIMaIbHOE | yTBEP)KACH U BBeJeH B aeiicTre Ilpukazom Poccranmapra ot 21 anpens 2021 1. Ne 261-cT
: BBEJICH BIlepBhIe. - Mockaa : [6. 1.], 2021. - 47 c. on-line

7. ONUCAHUE MATEPHUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOJUMOM JIJIs
OCYHWECTBJIEHUSA OBPA3OBATEJIBHOT'O ITPOLHECCA 11O JUCHUITJIMHE

1 Kopnyca A, JI, T, H Kpl KT UpIl'YIIC naxonstcs no aapecy r. Kpacnosipek, yi. Hosast 3apst, 1. 21

2 Y4eOHbIe ayaUTOPHU ISl NPOBEIEHHS 3aHATHH JICKIMOHHOTO THIIA, 3aHATHH CEMHHApCKOTO THIA, KYpPCOBOTO
MIPOEKTHPOBAHUS (BBIIIOJHEHNS KYPCOBBIX IPOEKTOB), TPYMIIOBHIX M MHIWBUAYAIBHBIX KOHCYJIBTAlWH, TEKYIIErO
KOHTPOJISI M TIPOMEXYTOYHOH aTTeCTAalllH, YKOMIUIEKTOBAHHBIE CIENHAIN3MPOBAHHOW MEOENbI0 M TeXHHUYECKUMHU
cpencrBamMu o0ydeHHs (HOYTOYK, NMPOEKTOp, SKpaH), CIy)KallMM{ AU TIPEeICTaBJICHUS ydeOHOH wnHpopmanun
Oonpmoit ayauropuu. Js TPOBENCHHWA 3aHATHH JIEKIIMOHHOTO THUIIA WMEIOTCS Y4eOHO-HArJIIHBIE IOCOOMS
(pe3eHTanuy, IUIAKaThl, TaONUIpBI), 00ECIEUNBAIONINE TEMATHIECKUE MIUTIOCTPALUK COJCPKAHHUS IUCIUIUINHBI.



http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=4444&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%28%3C%2E%3EI%3D006%2F%D0%A4%2015%2D095166883%3C%2E%3E%29&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
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http://irbis.krsk.irgups.ru/
http://umczdt.ru/books/
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http://sdo1.krsk.irgups.ru/
https://rusneb.ru/
https://company.rzd.ru/
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MynpTHUMeEHHAS ~amNmapatypa, OJJCKTPOHHBIC TMPE3CHTAIlMH, BHICOMATECPHANbI, JOCKA, MM, BHICO(UIBMEI,
MpEe3eHTAIIMOHHAS TEXHUKA (TIPOEKTOP, 3KpaH, KOMIBIOTEP/HOYTOYK), HATJISTHBIC TOCOOUS (ITPE3CHTAIIHH).

2 HOMCIIICHI/U{ JIIsL CaMOCTOSITCIIEHOM pa60T1,1 o6yqa}0m14xc;1 OCHalICHBI KOMHLIOTepHOﬁ TeXHHKOﬁ, HOI[KHIOHCHHOﬁ K

HH(OPMALMOHHO-TEIIEKOMMYHUKAIMOHHON ceTH  «/HTepHeT», W O0eCIeYeHBl JOCTYIIOM B 3JIEKTPOHHYIO
nHpOopMannoHHO-00pa3oBaTensHyto cpexy KplKT Upl VIIC.
ITomemenns sl caMOCTOSITETBHOM PabOThI 00YJAIOIINXCS:
— YATAJIBHBIN 3a)1 OMOJINOTEKH;
— KOMITBIOTepHBIE Kiacchl A-224, A-409, A-414, J1-203, JI-204, JI-214, J1-404, JI-410, H-204, H-207, T-46, T-5.

4 [Tomemnenne st XpaHeHHs ¥ POQIITAKTHIECKOTO 00CTyXIBaHU yaeOHOT0 o0opynoBanus A-307.

8. METOANYECKUE YKA3ZAHUA JJIS1 OBYYAIOIIIUXCSA ITO OCBOEHUIO

T CHATITAHBI

Bun yaebnoi
JeSATEIbHOCTH

Opraam3anust y9eOHOH AeATeIFHOCTH 00yJalomerocs

Jlexius

Jlexmmst (ot matuHCKOTO «lection» — UTeHHWE) — BHI ayTUTOPHBIX YUeOHBIX 3aHATHH. JIekmms:
3aKJIaIBIBACT OCHOBHI HAyYHBIX 3HAHUHA B CHCTEMAaTH3MPOBAHHOM, IMOCIENOBAaTENBFHON, 000OMICHHON
(hopMe; pacKpeIBaeT COCTOSIHHE U TIEPCIIEKTUBEI Pa3BUTHS COOTBETCTBYIOIIEH 007IaCTH HAYKH U TEXHUKH;
KOHIICHTPUPYET BHUMAaHUE OOYYAIOIIMXCS HAa HAaWOOJIee CIOXKHBIX, Y3JOBBIX BOIPOCAX; CTUMYIHPYET
MO3HABATENILHYI0 aKTUBHOCTh O0YYAOIITHXCS.

Bo Bpems NeKIIMOHHBIX 3aHATHH 00yUYarOIMNACS T0JKEH YMETh CKOHIICHTPUPOBAaTh BHUMAaHHUE Ha
M3y4aeMbIX NpoOJieMax M BKIIOYHTH B pabOTy BCE BUABI MAMSITH: CJIOBECHYIO, 00pa3HyI0 U MOTOPHO-
JIBUTATENIbHY0. J{JIs1 3TOr0 Bech MaTepHall, 3aracMblil IpemnogaBaTesieM, 00yJaroneMycst HE00X0IUMO
KOHCIIEKTUPOBaTh. B KOHCHEKT pPEKOMEHAYETCsSl BBINKMCHIBATH OINpeAeIeHus, (HOPMYJIUPOBKH U
JIOKa3aTenbCcTBA TeopeM, (GopMynmsl W T.I. Ha mONIX KOHCHEKTa CcJlemyeT IOoMedaTh BOIPOCHI,
BBIJICIICHHBIE O0yYaromuMCs Il KOHCYJIBTAIlMH C TIPErojaBaTesieM. BBIBOMBI, MONyYeHHBIE B BHIE
(opMyn, peKOMEHOyeTCs. B KOHCIIEKTE IOMYCPKUBATh WM OOBOAWTH PAMKOH, YTOOBI JIydIie
3armoMuHATHACE. [10JIe3HO COCTaBHTH KpaTKW CHpPaBOYHUK, CONEPIKAIIUI OIpelneIeHUs BaKHEUIIHX
MOHATHI W Hambojee 4acTo ymorpebiseMbie (HopMyIbl AUCHUIDINHBL. K KaXmoi JeKmud ciexyer
pazobpaTh MaTepuan mpenpinyied Jekuuu. M3ydas matepuan o y4eOHUKY UM KOHCIEKTY JIEKIUH,
clelyeT MepexOoAuTh K CIeAylolleMy BONPOCY TOJBKO B TOM clydae, KOTJa XOpOIIO YCBOEH
npeasiaymuii Borpoc. [Ipu 3ToM HE0OXOIMMO BOCHPOW3BOJNTH Ha Oymare Bce pacCykICHHUs, Kak
uMeroIecs B yueOHHKe WM KOHCIIEKTE, TaK U MPOIyIIEHHBIC B CUIY MX HPOCTOTHL. Psa Bompocos
JUCHUIUIMHBL MOXXET OBITh BBIHECCH Ha CaMOCTOSITCIbHOE H3y4deHue. Takoe 3amaHue TpedyeT
OHepaTI/IBHOI‘O BBIIIOJTHCHMUS. B KOHCIICKTC J'I€KL[I/II71 HCO6XO}II/IMO OCTaBUTh MECTO IJId OCBCULICHHUA
YIOMSHYTBIX BOIPOCcOB. O003HAYUTH BOIMPOCH], TEPMUIHBI, MaTepUall, KOTOPHIA BBHI3BIBACT TPYAHOCTH,
MTOMETHTH ¥ TIOIBITAThCA HAWTH OTBET B PEKOMEHIYeMOit tuTepatype. Eciam caMocTosTeThHO He yaaeTcst
pa3o0paTecs B MaTepHalie, TO HEOOXOIUMO c(OpMyITHpOBATH BOMPOC M 33JaTh IMPETOAaBATEII0 Ha
KOHCYJIbTAIlNH, Ha IPAKTHIECKOM 3aHATHH.

[IpakTuueckoe
3aHATHE

[MpakTHdyeckoe 3aHATHE — BHUJ ayJUTOPHBIX YYeOHBIX 3aHATHH, ILeJICHANpaBiIeHHas Qopma
OpraHM3aly Y4eOHOrO TIpolecca, NPH peallM3alud KOTOpOH oOydaromiuecsl Mo 3aJaHHi0 W II0A
PYKOBOJICTBOM  IIPETIOJIaBaTelisl  BBINOJHSAIOT IPAKTHYeCKHe 3ajaHus. [IpakTuueckue 3aaHust
HarpasjieHbl Ha YriyOJeHUe Hay4yHO-TEOPETUUECKUX 3HAHMH M OBJIaJICHUE ONpe/IeIeHHBIMA METOAaMH
paboThl, B IPOIIECCE KOTOPHIX BHIPA0ATHIBAIOTCS YMEHHUS M HABBIKU BBITTOJHEHUSI TEX WIIM NHBIX YUEOHBIX
JeiicTBuil B naHHOW cdepe Hayku. IIpakTnueckue 3aHSATHS Pa3BUBAIOT HAayYHOE MBIIIJICHUE U peub,
M03BOJISIFOT IPOBEPUTH 3HAHUSI O0YUAIOIMXCS, BHICTYNAIOT KaK CPEJICTBA ONIEPaTUBHOI 00paTHOW CBSI3H;
LeNb MPAaKTUYECKUX 3aHATUH — yriyOlsiTh, pacIIUpsTh, AETAIM3MPOBATh 3HAHMS, IOJYyYCHHbIE Ha
JMeKIH, B 0000meHHOW QopMe © coneiicTBOBaTh BBIPAa0OTKE HABBIKOB MPOQECCHOHANBHOM
JIeSITeIIbHOCTH.

Ha npaxTndeckux 3aHATHAX MOAPOOHO paccMaTpHUBAIOTCS OCHOBHBIE BOINPOCHI AMCIMILUIMHEI,
pasOuparorcsi OCHOBHbIE TuIBI 3a7ad. K KakIoMy NpakTHYECKOMY 3aHATHIO CJENyeT 3apaHee
CaMOCTOSATENILHO BBHITIOJIHUTD JIOMAIITHEE 33jaHU€E U BBIYYHTD JICKIIMOHHBIN MaTepual K cleaylomei Teme.
CucreMaTHuecKoe BBIOJHEHUE JOMANIHUX 3aaHUi 00s3aTeIbHO M SABIAETCS BAXHBIM (akTOpOM,
CIOCOOCTBYIOIIUM YCIIEITHOMY YCBOSHHUIO TUCIUTLIHHBIL

Oco0oe BHHMMaHHE CclleyeT oOpamaTh Ha OIpeAesieHUE OCHOBHBIX MOHITHHA JUCIIUILTAHBL
OO6yJaronmiics J0JDKeH NOpoOHO pa3dupaTs NpUMEpHI, KOTOPHIE TOSCHSIOT MOHATHS.

CamocrosTenpHas
pabora

Ob6yduenne mo mucnuiuimHe «CHcTeMa MEHEIKMEHTa KadecTBay MpPEeIyCMaTpPHBAET aKTHBHYIO
CaMOCTOSITENIbHYIO paboTy oOyuvarorierocs. Ha camocrositensHyo paboTy oTBOIUTCS 38 Yac 10 OYHOM
dhopme oOydenwns, 60 gac mo 3aouHoi popme oOydeHus. B pasnene 4 paboueil mporpaMMBbl, KOTOPBIHA
HasbiBaeTcst «CTPYKTypa U COJepIKaHNe JUCLUILTHHBI), BCE YaChl CAMOCTOSTEIbHON pabOThl PaCIIMCaHbI
[0 TeMaM M BOIpOCaM, a TaKkXe yKa3aHa HeoOXonumas ydeOHas JuTeparypa: oOydarolniuics u3ydaer
yueOHBII MaTepuall, pa3oupaeT NpUMEphI U PEIIaeT Pa3HOYPOBHEBBIE 331241 B PAMKaX BBITIOJIHEHUS KaKk
o0IIMX JTOMAITHUX 33JaHUH, TaK W MHAMBUAYaJIbHBIX noMmawnrHux 3amanui (MU3). [Ipu BoimonHeHun
JIOMAIlHAX 3a/laHui 00ydaromieMycsi CileayeT OOpaTHTBCS K 3ajadaM, PEIICHHBIM Ha MpEeAbIIYIINX
NPaKTHYECKUX 3aHATHSX, DPEIICHHBIM JOMAlIHUM paloTaM, a TakXke K IpuMepaM, IPHBOAUMBIM
nekropoM. Ecnm sToro Oyzer HelOCTaTOYHO ISl BBIMOJIHEHHUS BCEH pabOThI MOXKHO JIOTIOJIHUTEIHHO
BOCTIOJIb30BAThCS yUeOHBIMU ITOCOOUSIMH, TIPUBEICHHBIMHU B pasnene 6.1 «YueOHas murepatypay. Ecim,




HECMOTpS Ha W3YYCHHBII MaTepHal, 3aJaHHe BBIIOJHHTH HE yHaeTcs, TO B 00A3aTENBEHOM MOpSAKE
HEOOXOAMMO IIOCETHTh KOHCYNBTALMIO IPEroJaBaTeNs, BEYLIEro NPAaKTHYECKHE 3aHATHS, W/HIH
KOHCYJIBTAIIHIO JIEKTOPA.

WJI3 momKHbEl OBITH BBITOJHEHH! O0YYarOIIMMCS B YCTAQHOBJIGHHBIC IPENOAaBaTesieM CPOKH B
COOTBETCTBHH C TpeboBanmsMu K o¢opmieHuro KP (tekcroBoit m rpaduueckoil dgacreir),
chopmymupoBanHeiM B Ilonoxennn «TpeboBanms K OGOPMIIGHHIO TEKCTOBOM M TpadUIecKon
JoKyMeHTauu. HopMOKOHTPOIIBY.

CamocrositenbHas paboTa 00ydJaroIUXCsl IPEAIOIAraeT CaMOCTOsTEIFHOE U3YyYEeHHE OT/ACIBHBIX
TEM, JOTIOJIHUTEIILHYIO TIOATOTOBKY K KaXX/IOMY ITPAaKTUUECKOMY 3aHSATHIO, TEKYIIEMY KOHTPOIO 3HAHHH,
BeimosiHeHne M3 u coorBercTByeT TpaduKy HU3y4eHUs mnporpammbl auciuiuivHel. M3 Ne 1
«Pa3paboTka ceTH NpoLeccoB MPEANPUATH». 3aJaHus pa3MELIeHbl B 3JIEKTPOHHOW MH(OpMalMOHHO-
obpazoBatensHOH cpene KpMKT Upl'VIIC, noctymHON 00ydaronieMycs 4epe3 ero JNIHBIH KaOWHET.

3auer

3ageT 00OyJaroImuiics MorydaeT Mo pe3ybTaTaM TEKYyIIeH ycIeBaeMOoCTH B TeUeHue cemectpa. s
3TOTO B TEUCHUH CEMECTpPa 00YHYAIOIIUICS JOIKEH yCHENIHO BRIMOIHUTE KOMITJIEKC TECTOBBIX 3a/IaHHH,
KOTOpBIEC MIPEACTABICHBI B BHJIE KOPOTKUX 3a/1a4. [IpuMeps! TecTOBBIX 3amaHuii pencraBieHsl B DOC.

JJIs BBITIOTHEHUS TECTOBBIX 3aIlaHUH 00YyJaIONIHACS JOJDKEH 3HATh NOHATHIHBINA armapaT JaHHOU
JVCLUILIMHBL, (OPMYINPOBKH OCHOBHBIX IIPABMII M 3aKOHOB, YMETh UX MPUMEHSTDH IIPU PEIICHNH 3aad.
OTBeT HOoMKEH OBITH MOJHBIM M apTyMEHTUPOBAHHBIM. B X0/ 3aHATHI M CEMECTPOBBIX KOHCYJIbTALUH
oOyuaromuiics MMeeT BO3MOXKHOCTh pa300paThCsi C HENOHATHBIMM €My BONPOCAMH IO JaHHOM
JUCLHUIUIMHE NPH TOMOINHY MpenoaBaTens.

HOHy‘II/IB 3aJaHuC, BHUMATCIBbHO npquTaﬁTe IMMOCTaHOBKY 3aJa4un U BOIPOCHI. Pemenne 3aJa4n
HeO6XOI[I/IMO COIPOBOXJAAaTh PAaCUCTHBIMH CXCMaMH, JIOTHUYCCKU BLICTpOGHHOﬁ OCJICAOBATCIBHOCTBIO
peuienust. OTBET NOJDKEH OBITh YeTKO chopMmynupoBaHHBIM. OIEHKa BBHICTABIISIECTCS B COOTBETCTBHU C
KPHUTEPHUSIMU OLICHUBAHUSI, OTIpeeIeHHbIMU B (hoHze oneHouHbIX cpencts ([Ipunoxenne Ne 1 k padoueii
porpaMMe TUCIUIIINHBI).

Kommekec ydeOHO-METOAMYECKMX MaTEpHaoOB IO BCEM BHAAM YYEOHOH MAEATEIbHOCTH, INPEAYCMOTPEHHBIM pabouei
MPOTpaMMOll TUCIMIUIMHBEL, pa3MelleH B JJICKTPOHHOW WH(pOpMannoHHO-00pa3zoBarenpHoil cpeme KpHKT UpI'VIIC,
JOCTYIHOH 00y4aromemMycs 9epe3 ero JINYHbIN KaOMHEeT




IIpunoxenne 1 k padodeil nporpamMme TUCHUNIMHBI
b1.0.39 Cucrema MeHeq)KMeHTa KayecTBa

®OH/J OHIEHOYHBIX CPEJICTB
JJIS1 IPOBe/IeHNsI TEKYIEro KOHTPOJIsl YCIIeBaAeMOCTH
U MPOMEKYTOUHOM aTTeCTAIUU 1O AUCIHUTIIHHE
Bb1.0.39 CucreMa MeHeI:KMEHTA Ka4eCTBA



1 O0me noJioxKeHus

®ona oueHouHblx cpencts (POC) sABisieTCs] COCTaBHOM YacThi0 HOPMATHBHO-METOAMYECKOTO
o0ecrniedeHns CUCTEMbI OLICHKH KaueCTBa OCBOEHHUS 00y4JarouMucs 00pa3oBaTebHOM MPOrpaMMBl.

@oHA  ONEHOYHBIX  CPEACTB  MpenHa3HAaueH Ui HWCHOJb30BaHUS  OOy4aromMMUCH,
npenoaaBatensamu, amMuaucTpanuen KplKT HpI'VIIC, a Takke CTOpOHHUMH O0pa30BaTEIbHBIMU
OpraHu3alMsIMU JUJIsl OIICHUBAHMUS KauyecTBa OCBOEHHsS OOpa30BaTEIbHOM MPOTpaMMbI U YPOBHS
c(OpMUPOBAHHOCTH KOMITETEHIMI Y 00y4Yaronuxcs.

3anagamu ®OC sBidrOTCS:

— OLIEHKA TOCTHKEHUI 00yJaromuxcs B MPOLECcce U3yYEHUS TUCHUTUIHHBL;

— o0ecrieyeHne COOTBETCTBUS PE3Yy/IbTATOB OOy4eHHUs 3agadam Oyaymied mnpodeccrnoHaIbHON
NESITeIbHOCTH 4Yepe3 COBEPIICHCTBOBAaHHE TPAJUIMOHHBIX M BHEAPEHHWE WHHOBAI[MOHHBIX METO/IOB
o0y4yeHus B 00pa30BaTebHBIN MPOLIECC;

— CaMOIO/ITOTOBKA U CAMOKOHTPOJIb O0yYaIOUINXCA B MIPOLIECCe 00yUESHHUSI.

@DOHJT OIEHOYHBIX CPEeACTB CHOPMUPOBAH HA OCHOBE KIIOYECBBIX IPUHIIUIIOB OIICHUBAHUS:
BaJIMIHOCTh, HaJIE)KHOCTh, 00bEKTUBHOCTD, d(PPEKTUBHOCTD.

Jyist o1ieHKH ypOBHSI ¢(hOPMUPOBAHHOCTH KOMIIETCHIIHIA UCIIONB3YETCSI TPEXYPOBHEBASI CUCTEMA!

— MUHUMAJbHBI YPOBEHb OCBOCHHS, 00S3aTelIbHBIA IS BCeX OOY4YaIOIIMXCS MO 3aBEPUICHHUIO
OCBOEHUSI 00pa30BaTENbHON MPOrpaMMbl; AaeT oOlIee MPEACTAaBICHUE O BUAE AEATEIbHOCTH, OCHOBHBIX
3aKOHOMEPHOCTSIX (YHKIIMOHUPOBAHUA OOBEKTOB MPO(ECCHOHATBHON MAEATEeIbHOCTH, METOJIOB U
QITOPUTMOB PELICHUS MPAKTUYECKHUX 3a/1a4;

— 0a30BbIil YPOBEHb OCBOCHUS, MPEBHIIICHNE MUHIUMAIBHBIX XapaKTEPUCTUK CHOPMHUPOBAHHOCTHU
KOMITETCHIIN; TTO3BOJISIET pelIaTh TUIOBBIC 33J]a4H, IPUHUMATH NMPOPECCUOHANBHBIC U YIIPABICHUYECKUE
pEIIeHNs MO0 U3BECTHBIM AJITOPUTMAaM, MIPABUIIAM U METOJIUKAM;

— BBICOKHH YpPOBEHb OCBOCHHMS, MaKCUMaJIbHO BO3MOKHAsl BBIPAXKEHHOCTh XapaKTEPUCTHK
KOMIIETEHIIMH; MpEeANnoiaraeT roTOBHOCTh pellaTh MPAaKTHUYECKHE 3aJauyd MOBBIIICHHOW CII0HOCTH,
HETHUTIOBBIC 33/1a4H, MPUHUMATH TPO()ECCHOHATLHBIC W YIIPABICHUECKUE PEIICHUS B YCIOBUSIX HETIOTHON
OTIpeICNIEHHOCTH, TIPU HEOCTATOYHOM JOKYMEHTAIbHOM, HOPMAaTUBHOM U METOJAMYECKOM OOECIICUeHHUH.

2 IlepeyeHb KoMIeTeHIHIi, B GOPMUPOBAHMU KOTOPBIX YUACTBYET JUCHMILIUHA.
IIporpaMMa KOHTPOJIbHO-OLIEHOYHBIX MEPONIPUSITHIA.
IToka3aTe/in OLIeHUBAHUS KOMIIETEHI[UI, KPUTEPUH OLIEHKH

Jucnumimza «CrcteMa MEeHe)KMEHTa KauecTBa» yJacTBYeT B (POPMUPOBAHUM KOMITETEHIUI:
YK-1: CriocobeH OCyIIEeCTBIATh KPUTHUECKUN aHAIN3 MPOOJEMHBIX CUTYallMii HA OCHOBE CHCTEMHOI'O
MOAX0/a, BBIpA0aThIBaTh CTPATETHUIO JIEHCTBHIA.
OIIK-3: CrocobeH NpHHHMMAaTh pelleHHs B 007acTH MpO(heCCHOHAIBHOU NeATeNbHOCTH, MPUMEHSS
HOPMAaTUBHYIO TPaBOBYIO0 0a3y, TEOPETHUYECKHE OCHOBBI M OIBIT IPOU3BOJCTBA M OJKCIUIyaTallUu
TpaHCIopTAa.
OIIK-5: Cnocoben pa3pabarbiBaTh OTAEJIbHbIE 3Tallbl TEXHOJOTMYECKHX IPOLECCOB IPOU3BOJICTBA,
PEMOHTA, HKCIUTyaTallMi U 00CITYKMBaHUS TPAHCIIOPTHBIX CUCTEM M CETeH, aHaIM3UPOBaTh, MJIAHUPOBATh
U KOHTPOJIUPOBATh TEXHOJIOIMYECKHUE MTPOLIECCHI.

IIporpaMma KOHTPOJIbHO-0LIEHOYHBIX MEPONIPUATHIA o4Hasi popma o0yyeHus
HaumeHnoBanue
OGBEKT KOHTPOJIS Kox HaumeHnoBanue
KOHTpO.HBHO- UHAUKATOpa
Ne | Henmenst (moHsTHE/TEMA/pa3aen u T.1. OIICHOYHOT'O CPEJICTBA
OIEHOHHOTO HCITUTIIIIHE) plocThrert (dpopma mpoBeneHIST*)
MepOHpHﬂTHﬂ A I KOMIICTCHIINU p p A
9 cemecTp
Pa3nen 1. Oomue
NpeCTaBJIEHHUsI O
1 pex VK-1.3
CHCTEMHOM yNpaBJIeHHH
KAa4€eCTBOM
Koncnekr (micsMeHHO)
3aaHus PEKOHCTPYKTUBHOTO YPOBHS
Texymumii 1.1. AxTyansHOCTb
2 1-2 i Y VK-1.3 (McEMEHHO)
KOHTPOITb yIpaBJICHUS KAYECTBOM
TectupoBanue (KOMIBIOTEPHBIE
TEXHOJIOTHH)




KoHcnekT (MMchbMEHHO)
N 1.2. OcHOBHBIE TIPHHITHITBI 3amaHus PeKOHCTPYKTHBHOTO YPOBHS
Texymuii
3 34 COHTDOIE BCEOOIIETO yIPaBICHHS VK-1.3 (TTMCHMEHHO)
p Ka4ecTBOM TectupoBanue (KOMIBIOTEPHBIE
TEXHOJIOTHH)
KoHcnekT (MMChbMEHHO)
3amaHns PeKOHCTPYKTUBHOTO YPOBHS
Texymuii 1.3. TepMuHONOTHS B 00JIACTH
4 5-6 Y P VYK-1.3 (MCBMEHHO)
KOHTPOJITb yIpaBJICHUS KAYECTBOM
TectupoBanne (KOMIBbIOTEPHBIE
TEXHOJIOTHH)
Paznen 2. Cucrema
MeHeKMeHTa KayecTBa B
A OIK-3.2
cranaaprax HCO cepum
9000
KoHcnekT (MMChbMEHHO)
. 2.1. brok tpebosanunit CMK: 3amaHus PeKOHCTPYKTUBHOTO YPOBHS
Texymunii
5 7-8 COHTPOIE cpela OpraHn3aIlim; OIIK-3.2 (TTCBEMEHHO)
p JUIEPCTBO TectupoBanue (KOMIOBIOTEPHBIE
TEXHOJIOTHH)
KoHcnekT (MMChbMEHHO)
. 2.2. brok tpebosanuit CMK: 3anaHusl peKOHCTPYKTUBHOTO YPOBHSI
Texymumii
6 9-10 KOHTPOIE IJIAaHUPOBAHUE; CPEACTBA OIIK-3.2 (TMCBMEHHO)
p obecrieueHus TectupoBanue (KOMIbIOTEPHBIE
TEXHOJIOTHH)
2.3. bnok tpebosanuit CMK:
KoHcnekT (mucsMeHHO)
JIeATEeNIbHOCTh Ha CTaINsIX
Texvimii KH3HCHHOIO LKA 3ajaHus PEKOHCTPYKTUBHOTO YPOBHS
7 | 11-12 v H OIK-3.2 | (mnceMenHoO)
KOHTPOJITh MIPOJYKILUH; OLICHKA
TectupoBanue (KOMIBIOTEPHBIE
Pe3yIBTaTOB e TEIHLHOCTH;
TEXHOJIOTHH)
yIIydIIeHne
. Paspnen 3. CpeacrBa, MeTOAbI
Texymuuii A pen ’ a
U MHCTPYMEHTBI CUCTEeMbI OIIK-5.2
KOHTPOJIb
MeHeIKMeHTa KauyecTBa
KoHcnekT (TMChbMEHHO)
3amaHus PeKOHCTPYKTUBHOTO YPOBHS
Texymumii 3.1. UucTpyMeHThI
8 | 13-14 yi PYM OIK-5.2 | (nmnceMenHO)
KOHTPOJITb YIpaBJICHUs KAYeCTBOM
TectupoBanue (KOMIbIOTEPHBIE
TEXHOJIOTHH)
Pasnen 4. T'ocynapcTBeHHOe
eryJMpoBaHHe KayecTBa.
pery:1ap OI1K-5.3
OCHOBBI TEXHHYECKOT0
peryjaupoBaHusi B P@®
KoHucnekt (mucbMeHHO
4.1. Pa3paboTka ( )
Texvimii KOPPEKTHPYIOLIHX 3amaHusi peKOHCTPYKTHBHOTO YPOBHS
9 15-16 yi N OIIK-5.3 (TTMCBMEHHO)
KOHTPOJIb MEpOIPHUATHI Ha OCHOBE
TectupoBaHue (KOMIBIOTEPHBIE
npaktuku OAO «PXK»
TEXHOJIOTHH)
YK-1.3,
ATtTecTanus — OIIK-3.2, TectupoBanue (KOMIIBIOTEPHBIE
10| 17 . Tembi 1.1 - 4.1 p ( P
3a4eTr OIIK-5.2, TEXHOJIOTHH)
OIIK-5.3
IIporpaMma KOHTPOJILHO-0LIEHOYHBIX MEPONIPUATHI 3a04Has ¢popma o0yueHuUs1
HaumeHnoBanue
OOBEKT KOHTPOJIS Koz HaumenoBanue
KOHTPOJIHHO- MHIMKATOpa
Ne (moHsITHE/TEMa/pa3aen u T. 1. OIIEHOYHOTO CPEe/ICTBA
OIEHOHHOTO WCIIUTIITMHEL) plocThrert (dpopma mpoBeneHUS*)
MepOHpI/ISITI/IH A I KOMIICTCHIINU p p A
5 kypc
1 Pazpgen 1. O0ume npeacraBjieHust 0 VK-1.3
CHCTEeMHOM YNPAaBJIEHHH Ka4eCTBOM )
Koncnexr (nmucbMeHHO)
3aaHust pEeKOHCTPYKTHBHOTO YPOBHS
Texymumii 1.1. AKTyanbHOCTb ynpaBieHUs
2 i M yrp VK-1.3 (McEMEHHO)
KOHTPOIIb Ka4eCTBOM
TectupoBanue (KOMIBIOTEPHBIE
TEXHOJIOTHH)
3 Texymuii 1.2. OcHOBHBIE IPUHIIMIIBI BCEOOIETO YK-1.3 Koncnekr (mucbMeHHO)




KOHTPOJIb YIpaBJICHUS Ka4eCTBOM 3anaHust peKOHCTPYKTHBHOTO YPOBHS
(TTMCHMEHHO)
TectupoBanue (KOMIBIOTEPHBIE
TEXHOJIOTHH)
KoHcnekT (MMChbMEHHO)
3amaHns PeKOHCTPYKTUBHOTO YPOBHS
Texymmmii 1.3. TepMuHONOTHA B 00JIACTH
4 ym p VK-1.3 (TTMCHMEHHO)
KOHTPOJIb yIpaBJICHUS] KAYECTBOM
TectupoBanue (KOMIBIOTEPHBIE
TEXHOJIOTHH)
Pazngen 2. Cucrema MeHeI:KMEHTA
kavecTBa B crangaprax HCO cepun OIIK-3.2
9000
KoHcnekT (micbMeHHO)
3asaHus peKOHCTPYKTUBHOTO YPOBHS
Texymuii 2.1. Brok tpebopanuiit CMK: cpena
5 i P pen OIIK-3.2 (TTMCHMEHHO)
KOHTPOJIb OpTaHU3AINH; JTHIEPCTBO
TectupoBanue (KOMIOBIOTEPHBIE
TEXHOJIOTHH)
KoHcnekT (MMChbMEHHO)
3amaHns peKOHCTPYKTUBHOTO YPOBHS
Texyrmmmii 2.2. Briok tpeboBanuiit CMK:
6 yi p OIIK-3.2 (TTMCHMEHHO)
KOHTPOJIb IUTAHUPOBAaHHE; CPEACTBA O0CCIICUCHNUS
TectupoBanue (KOMIBIOTEPHBIE
TEXHOJIOTHH)
N KoHucnekT (mucbMeHHO
2.3. bnok tpebosanuii CMK: ( )
Texymuit €ATENbHOCTh Ha CTAAUAX )KU3HEHHOTO 3a1aHust pEKOHCTPYKTHBHOIO ypOBHA
7 KOH"Z Hj)m) inma MPOYKITUH; oﬁeHKa €3yJIbTaToOB OTIK-3.2 (MCEMERHO)
p pbory ’ pesy TectupoBaHue (KOMIBIOTEPHBIE
NESITENIbHOCTH;, YIydIlleHue
TEXHOJIOTHH)
N Pa3nen 3. CpencrBa, MeTOAbI U
Texymuit
HHCTPYMEHTBI CHCTEMbI MEHEIKMEHTA OIIK-5.2
KOHTPOJIb
KavecTBa
KoHcnekT (MMChbMEHHO)
3amaHus PeKOHCTPYKTUBHOTO YPOBHS
Texymumii 3.1. lHCTpyMEHTHI yIpaBlIeHUs
8 yi PyM yip OIIK-5.2 (TTMCHMEHHO)
KOHTPOJIb Ka4eCTBOM
TectupoBanue (KOMIBIOTEPHBIE
TEXHOJIOTHH)
Pasnen 4. 'ocynapcrBennoe
peryjupoBaHue kayectBa. OCHOBBI OIIK-5.3
TEXHHYECKOT0 peryjupoBanusi B PO
Koncnekr (micsMeHHO)
Texyuuii 4.1. Pa3paboTka KOPPEKTUPYIOLIUX 3aaHus PEKOHCTPYKTUBHOTO YPOBHSA
9 Y MeponpusTHi Ha ocHOBe MpakTUku OAO OIIK-5.3 (TTMCBMEHHO)
KOHTPOJIb
«PXJ» TectupoBaHue (KOMIBIOTEPHBIE
TEXHOJIOTHH)
YK-1.3,
ATtTecTanus — OIIK-3.2, TectupoBanue (KOMIBIOTEPHBIE
10 Tewmsr 1.1 —4.1
3a4eTr OIIK-5.2, TEXHOJIOTHH)
OIIK-5.3

Onucanue nokasareseil M KpuTepueB OLlCHUBAHUS KOMIIETCH M.
Onucanue mMKaJ ONeHUBAHUA

KonTponb kauecTBa 0CBOCHUS AUCIMITIIMHBI BKIIOYAET B €051 TEKYLINI KOHTPOJIb YCIIEBAEMOCTH U
MIPOMEKYTOUHYIO aTTeCTalMI0. TEeKyIMi KOHTPOJIb YCIIEBAEMOCTH M IPOMEXYTOYHAs aTTeCTallUs
00yyaroluXxcst IPOBOASTCA B LIESAX YCTAHOBJIEHUS COOTBETCTBUSI JOCTHKEHHM 00y4Jaronnxcs MO3TalHbIM
TpeOOoBaHUAM 00pa3oBaTEILHON MPOrPaMMBI K pe3yibTaTaM 00ydeHus 1 GOpMUPOBAHHS KOMIIETEHIIUH.

Texynui KOHTPOJIb YCIIEBAEMOCTH — OCHOBHOM BHJT CUCTEMATUYECKOM POBEPKU 3HAHUM, YMEHUH,
HaBBIKOB 00yJaromuxcs. 3a1a4a TeKyIero KOHTPOJIs — OTIEPaTUBHOE U PETYJISIPHOE yIpaBlIeHUue yueOHOMH
NeSITeNIbHOCThIO O0yYarOUIMXCsS Ha OCHOBE OOPAaTHOM CBSI3U U KOPPEKTUPOBKH. Pe3ynbTaThl OlleHUBaHUS
YUUTBIBAIOTCS B BUJIE CPEAHEN OLIEHKU IIPU NIPOBEACHUU aTTECTALUU.

s oueHuBaHUS pe3yabTaTOB OOYYEHHS HCHOJb3YeTCsl ueThlpexOaiibHas HIKana: «OTIUYHOY,
«XOPOIIO», «YIOBJIETBOPUTEIILHOY», «HEYAOBIECTBOPUTEILHO» W/WIM IBYXOaJUIbHAS ILKaja: «3a4TE€HO»,
«HE 3aYTCHO».

KommnbroTepHoe TecTupoBaHie 00y4aroXcsl HCIOIb3yeTCsl IPU MPOBEACHUU TEKYILEro KOHTPOJIS
3HaHUU oOydaromuxcsi. Pe3ynabTaThl TeCcTUpOBaHHS MOTYT OBbITh HCIOJb30BaHbl IPH MPOBEACHUU
MIPOMEKYTOUYHOM aTTECTALIUH.



[lepedyeHb OLICHOYHBIX CPEACTB, MCIOJIb3YEMBIX ISl OLICHMBAHUS KOMIIETCHIIMI Ha pPa3IMYHbBIX
sTanax ux GopMHpOBaHUs, a TAKKE KpaTKasi XapaKTEPUCTUKA STUX CPEJICTB IPUBEIECHBI B Ta0JIHLIE

HanmenoBanue IIpencraBnenue
Kpatkas xapakTepucTuka
Ne OLICHOYHOT'O OIICHOYHOT'O CPEJICTBA B
OIICHOYHOT'O CPEJICTBA
cpencTBa DdOC
Tekyuiuii KOHTPOJIb YCIIEeBAEMOCTH
CpeacTBo, MO3BOJISIONIEE OLEHUBATH U JUATHOCTUPOBATh YMEHUS
CHUHTE3UPOBaTh, AHAIM3HPOBATh, 0000IATh (HAKTHUYCCKUA U
3amanus " Tumnossle 3agaHus
TEOPETUYCCKUI MaTepuan ¢ (GOpPMYIUPOBAHHEM KOHKPETHBIX
1 PEKOHCTPYKTUBHOTO o PEKOHCTPYKTUBHOTO
BEIBOJIOB, YCTAHOBJIICHUEM NIPUIMHHO-CIICICTBEHHBIX CBS3CH.
YpOBHS YpOBHS

MokeTr OBITh WCIIONB30BAHO MJIS OICHKH 3HAHWH, YMCHHH,
HABBIKOB U (WJIN) OTBITA JESITEIHPHOCTH 00YJarOIINXCS

2 Koncmekt

CpenctBo, mosBoysromee  (GOpMHpPOBaTH W OIICHUBATH
CIOCOOHOCTh OOYYaromerocss K BOCHPHUATHIO, OOOOUICHHIO H
aHau3y WHPOPMAaLIHH.

TeMBI KOHCIIEKTOB 110

. . | AMCUHMIUTHHE
Moser OBITH WCIIONB30BAHO [UISI OLCHKHA 3HAHWM M YMEHHH
o0yJarnuxcs
CucreMa  CTaHIAPTU3UPOBAHHBIX  3aJaHUM, MO3BOJSIONIAS

aBTOMATU3UPOBaTh IPOLEAYPY H3MEPEHUS YPOBHS 3HAHUU U

DoH TeCTOBBIX

3 | Tect yMeHHul 00ydaromierocs. N
MoskeT OBITH HCIIOJIB30BAHO I OIEHKM 3HAHUW, YMEHWI, 3a/IaHim
HAaBBIKOB U (WJIN) OMBITA JESITEIHHOCTH 00yJaromuXcs
IIpoMeskyTOUHas aTTecTalMsA
CpencTBo, MO3BOJISIONIEE OLEHUTh 3HAHUS, YMEHUS, HaBBIKOB U
4 | 3auer (uM) ombITa ESITENEHOCTH 00Y4AIOIIETroCs 10 TUCHUIIIIMHE. DOH/I TECTOBBIX

MoeT OBITh HCIIOJB30BAHO I OLICHKH 3HaHPII>‘I, yMeHHﬁ,
HaBBIKOB U (I/IJ'II/I) OIIbITa ACATCIIBHOCTH 06y‘IaIOH.[I/IXC$[

3aJaHuN

Kpurtepuu u mkajibl olleHUBaHUSI KOMIIETEHIUI B pe3yJbTaTe H3y4YeHHUs JUCHHUIIIHHBI
NIPH NIPOBeleHNH MPOMeKYTOYHOI aTTecTannu B (popme 3a4era.

Ikana oueHUBaHUS YPOBHA OCBOCHHUSI KOMIIETCHIM I

[Ipy npoBeneHMM NPOMEXKYTOUHOM arTecTalui B (opMe 3adeTa HCHOJIb3YIOTCS Ppe3yJbTaThbl

TECCTUPOBAHUA.

KpnTepnu H IKaJa OHCHUBAHUA HpOMeH(yTOqHOﬁ aTTeCcrallum B (])opMe 3agera

IIxana oneHuBaHU

Kputepun oneHuBanus

OO6yyarommiics BepHo oTBeTws1 Ha 90 — 100 % TecTOBBIX 3ajaHuil TpH
COTIIUYHOY
MIPOXOX/ICHUH TECTUPOBAHUS
OOyuvarommiicss BepHo otBeTwsi Ha 80 — 89 % TecTOBBIX 3amaHWil Ipu
«XOpOIIO» 3a4TEHO
MIPOXOXK/ICHUH TECTUPOBAHHUS
OOyyvarommiicss BepHo oTtBeTwsi Ha 70 — 79 % TecTOBBIX 3amaHWi Ipu
«yIIOBJIETBOPHUTEIILHOY
MIPOXOX/ICHUH TECTUPOBAHUS
HE OOyyvarommiicss BepHO OTBEeTHN Ha 69 % M MeHee TECTOBBIX 3aJaHUil IpHU
«HEYIOBIICTBOPUTEIHLHOY
3a4TE€HO | MPOXOXKIACHUH TECTHPOBAHHS

KpuTtepuu u mKajiabl OlleHUBaHUS Pe3yJbTATOB 00y4YeHHUsI IPH NPOBeIeHN U

Koncnekr

TEKYLIECro KOHTPOJIA YCIIEBACEMOCTH

IIxana oneHUBaHUS

Kpurepuu onieHuBaHust

«OTIIHUYIHO»

«XOPOLIOo»

«YHAOBJICTBOPUTCIILHO»

«3ayTCHO»

Koncnexkr nonueiii. B koHCnekTHpyemMoM Martepuaje BblJeleHa TJIaBHas U
BTOpOCTETICHHass WH(popMarms. YCTaHOBIEHA JIOTHYECKAs CBS3b MEXIY
3JIEMEHTaMU KOHCIIEKTUPYEeMOro Marepuaina. [laHbl ompeaesieHHs: OCHOBHBIX
MTOHATHUI; OCHOBHBIC (POPMYIIBI IPUBEACHBI C BHIBOJIOM, JIaHA T€OMETPUIECKast
niunoctpauus. [IpuBeneHsl npuMepsl

Koncnexr nonnsni. B KOHCIHEKTUPYEMOM MaTcpuaj€ BbIJACICHA TJIaBHasA H
BTOPOCTCIICHHAA I/IH(i)OpMaIII/ISI. VcraHoBiieHa HE B IOJHOM 00beMe JJorudyecKast
CBA3b MCKAY DJIEMEHTAMHN KOHCIEKTHPYEMOT'O MaTepuasia. I[aHBI OIIpeaAC/ICHUA
OCHOBHBIX HOHﬂTHﬁ; OCHOBHBEIC (l)OpMyJ'II)I MMpUBCACHBI 0e3 BbIBOJIda, YaCTUYHO
JlaHa TeOMETpHUICCKAA NIUIFOCTPALMs. HpI/IMepI:I IPUBEACHBI YaCTUYHO

Koncriekt He moyHBIA. B KOHCIIEKTHpYyeMOM MaTepHaie He BBIACICHA TIIaBHAS
1 BTOpocTeneHHas mHopmarus. He ycraHoBimeHa JOTHYecKasl CBA3b MEKIY




JJIEMEHTaMH KOHCIIEKTHPYEMOTro MaTepuana. J[aHBl ompeneneHus OCHOBHBIX
MTOHATHI; OCHOBHBIE (POPMYJIBI IPUBEACHBI O3 BBIBOJA, HET T€OMETPHUYECKON
wuTiocTparyy. [IpuMeps! OTCYTCTBYIOT

«HEYJIOBJICTBOPHUTEIBEHOY» | «HE 3a4TeH0» | KOHCIEKT He yHOBIeTBOPSET HU OTHOMY M3 KPUTEPHEB, IPUBEICHHBIX BHIIIC

3a,Z[aHI/I$I PCKOHCTPYKTHUBHOT'O YPOBH:

IIIxasa oueHUBaHUSA Kpurepun onieHuBanust

OOyuarommiicss W3MaraeT Marepuail JIOTHYHO, TpPaMoTHO, 0e3 omuboK;
cBoOOHOE BhajeeT NpodecCHOHATBHON TEPMUHOJIOTHEH; YMEET BBICKAa3bIBATh
1 000CHOBATH CBOM CYKICHHS; JacT YCTKHUU, MOJHBIA, MPABHIBHEIN OTBET Ha
TEOPETHYECKHE BOIPOCHI; OPTAHU3YET CBSA3b TEOPHHU C MPAKTHKOM
OOy4arommiicsi TPaMOTHO H3J1araeT MaTepuall; OPUCHTHUPYETCSI B MaTepHale;
BiazeeT NpodecCHOHANFHOH  TEPMHMHOJIOTHEH; OCO3HAHHO  NPHUMEHSET
«XOPOIIOH» «3aYTECHOY» TEOpeTHYEeCKHe 3HAHMS /ISl PEelIeHHs Kelica, HO coiepkaHue U opMa oTBeTa
HUMEIOT OTJeNbHBIE HeTOYHOCTH. OTBET 00y4arouerocsi NpaBHIbHBIH, OJTHBIH,
C HE3HAYMUTEJIbHBIMU HETOUHOCTSIMH MJIM HEIOCTaTOYHO MOJIHBIN
OOyyaromuiicst n3jaraeT MaTepHal HEloJHO, HEelOoCIeJ0BAaTEeIbHO, AOITyCKaeT
HETOYHOCTH B OINpEJeNICHUH TNMOHATUM, B MPUMEHCHUM 3HAHUI JUId peleHUs
Kelica, He MOXKET JIOKa3aTelbHO 000CHOBATh CBOM CYXXJICHHS; OOHAPYKUBAETCS
HEJIOCTaTOYHO NTy0OKOE MOHMMAaHNE H3YUYCHHOTO MaTepuaia

Y oOyuaromierocsi OTCYTCTBYIOT HEOOXOIMMBIE TEOPETHUCCKHE 3HAHUS;
JOIYIIEHbI OIIHOKN B ONPENEICHUN TOHATHH, NCKaXEH MX CMBICH, HE PEIIeH
Kelc.

B otBere oOywarommiicst TpOSIBISIETCS HE3HAHHE OCHOBHOTO Marepuaia
y4eOHOH MPOrpaMMBl, TOITyCKAIOTCs IpyOble OMMOKH B U3JI0KEHUH, HE MOKET
TIPUMEHSATH 3HAHMS JUIS pPeIIeHHs Kerca

«OTIHYHO»

«YAOBJICTBOPUTCIILHO»

«HCYAOBJICTBOPUTCIIBHO» | «HC 3a4YTCHO»

KpI/ITepI/II/I 1 IIKajJia OICHUBaHuA TECTOB I10 TEMaM

IlIxasa ouleHUBaHUA Kpurepuu onieHuBanust
OOyuaronuiicst BepHo orBetnn Ha 90 — 100 % TecTOBBIX 3aJaHM TIpH
«OTIHIHOY
MPOXO0KJCHUH TECTUPOBAHUS
OOyuaronuiicst BepHO oTBeTs1 Ha 80 — 89 % TecTOBBIX 3amaHWi TIpH
«XOpOIIO» «3aYTEHO
MPOXO0XKJICHUH TECTUPOBAHUS
OOyuaronuiicst BepHO oTBeTHs1 Ha 70 — 79 % TecTOBBIX 3afgaHWH TNIpH
«yIIOBIIETBOPHUTEIILHO
MIPOXOKICHUN TECTHPOBAHUS
OOGyyatoniuiicss BepHO OTBeTHJ Ha 69 % M MeHee TECTOBBIX 3aJaHui TPH
«HEYJIOBJICTBOPHUTEIBHO» | «HE 3aYTEHOY
MIPOXOKICHUN TECTHPOBAHUS

3 TunoBbie KOHTPOJIbHBIE 3a/IaHUS UJIM UHbIe MAaTEPUAJIbI, HE00X0AUMbIe
JJIS OLlEHKH 3HAHUI, YMEHUI, HABBIKOB U (MJIM) ONBITA AeATeJIbHOCTH

3.1 TunoBbie KOHTPOJIbHbIE 3aJaHUSI PEKOHCTPYKTHBHOI0 YPOBHS

3a/1aHus BBUIOKEHBI B AJIEKTPOHHON HHPOpMaIioHHO-00pa3zoBatenbHol cpene Kp KT Upl'VIIC,
JOCTYIHON 00ydJaromemMycsi 4epe3 ero JUYHbIN KaOuHeT.

Huxe npuBenensl oOpas3ipl TUIOBBIX BAapUAHTOB 3aJaHUN PEKOHCTPYKTHBHOIO YpOBHS,
IPEYCMOTPEHHBIX paboydeil MporpaMMoi.

O6pa3en TUIIOBOTO BapuaHTa 3a/1a4 pEKOHCTPYKTUBHOTO YPOBHS

Paszpen 1. O0mme npeacraB/ieHusi 0 CHCTEMHOM YIIPaBJIEHHH Ka4eCTBOM
1o Teme 1.1 «AKTyalnbHOCTb yIPaBICHUS] KAYECTBOM»
[Ipenen pnuTenbHOCTH KOHTPOJS — 90 MUHYT.
[Ipemsiaraemoe KonruecTBO 3aAanuii — 1.
3amanue. [IpuBeauTe mpuMepsl peaau3auyl TPUHITUIIOB BCEOOIIero MeHemkmMenTa kadectsa it OAO
«PX»:
Ponb pykoBoacTsa.
OpueHTanus Ha KJIMEHTA.
Crparernyeckoe IIaHUPOBAHHE.
BoBneueHne Bcex COTPYAHUKOB U UX COOTBETCTBYIOIIAs TOATOTOBKA.
Harpane! u npuznanue.

SNk w =



PazpaboTka NpoayKIUU U YCIIYT.
VYnpaBieHue npoueccoM.
KadecTBO nmocTaBIIMKOB.
9. CucTteMHbIN MOJXO0/ K YIPABICHUIO.
10. ITocTostHHOE yiydIlIEHUE.
11. NudopmannonHas cucrema.
12. Jly4imuii OmbIT.
13. TlocrosiHHas oueHka 3¢ (HEeKTUBHOCTH pabOThI CUCTEMBI YIIPABIECHUS KAYECTBOM.

no teme 1.2 «OCHOBHBIE PUHIIUITBI BCEOOIIETO YIPABICHUS KAYECTBOM
[Ipenen gnuTenbHOCTH KOHTPOJs — 90 MUHYT.
[Ipemyiaraemoe KonMuecTBO 3aAauuil — 1.
3ananue. Ilpemnoxure mnepeyeHb MPOIECCOB CHUCTEMbl MEHEKMEHTAa KauyecTBa B COOTBETCTBHH C
paznenamu ctangapra [OCT P UCO 9001-2015.

o teMe 1.3 «TepMuHONOTHs B 00JIaCTH YIIPABICHUS KAU€CTBOM)

[Ipenen nurenpHOCTH KOHTPOIS — 90 MUHYT.
[Ipennaraemoe KoJIU4ECTBO 3a1aHUi — 1.
3amanue. [Ipennoxure CTPYKTYpy AOKYMEHTAIIMU MPEANPUITHS, KOTOPOE MPUHSIIO PEIICHUE BHEIPSATH
CUCTeMY MEHEe)KMeHTa KadecTtBa. [lpeanmokure mepedeHb OpoUeaAyp K  00s3aTelbHOMY
JIOKYMEHTHUPOBAHHUIO.

o N o

Pa3nesn 2. Cucrema MeHezkMeHTa KadecTBa B crangaprax UCO cepun 9000
o Teme 2.1 «bnok Tpe6oannit CMK: cpena opranuzanuu; JUIepCTBOY

[Ipenen nurenbHOCTH KOHTPOIS — 90 MUHYT.
[Ipennaraemoe KOIMYECTBO 3adaHui — 1.
3amanue. [Ipemnoxure OpraHU3alMOHHYIO CTPYKTYPY CIYKOBI KauecTBa KOHKPETHOTO IMPEIIpPUSATHS, B
KOTOpO# OyIyT MPUCYTCTBOBATD:
- OTJIEJI METPOJIOTHYECKOTO KOHTPOJIS;
- UHXKEHED IO Ka4eCTBY;
- BHYTPEHHUH ayAUTOP CHCTEMbl MEHEPKMEHTA KaueCcTBa PEATPUSITHS,
- U JpyTHe.

no teme 2.2 «bnok TpeboBanuit CMK: nianupoBaHue; CpeicTBa 00SCTICUSHUS»
[Tpenen naUTEABLHOCTH KOHTPOIS — 90 MUHYT.
[Ipennaraemoe KOJIU4YECTBO 3a1aHUM — 1.
3aganue. CocTaBbTe METII0 KayecTBa Ha NMpPUMeEpPE BUJOB JAEATENBHOCTH «CTPOMTENBCTBO MKENE3HBIX
J0POT, MOCTOB U TPAHCIIOPTHBIX TOHHEJICH)»

YTUnuzauma MapketnHr  [lpoekTupoBaHue
nocne v paspabotka TY

MCNoNbL3oBaHWA MarepuansHo-
TEXHWM4YECKOE

TexHnyeckoe cHabxeHne
obcnyxmeaHue
MoarotToBka
NpoW3BoACTBa
NotpebneHune P A
W aKCnAyaTauns
lNpow3soacTeo
Peannzaumns G KoHTpons

WM MCNbBITAHWA

YnakoBka
W XpaHeHue



o Teme 2.3 «bnok TpedoBanuii CMK: nesarenbHOCTh Ha CTaaUsIX JKU3HEHHOTO IUKIJIA TPOAYKIIUH;
OLICHKA Pe3yJIbTaTOB JIEATEIbHOCTH; YAYUIICHUE)
IIpenen nurenbHOCTH KOHTPOIS — 90 MUHYT.
[Ipennaraemoe KOJIUYECTBO 3a1aHUM — 1.
3ananue. [loctpoiite auarpammy [TapeTo Mo crieayromuM JaHHBIM KOHTPOJIBHOTO JincTa (Tabnuma). Jlanee
MIPOBEIUTE aHAJIN3 BOZHUKHOBEHUS AePEKTOB, UCIONB3Ys Auarpammy cukaBebl.

Tabnuua — Jlanasie 11t mocTpoeHus auarpammel [lapeto

Hedexr KonnuectBo Haxomnnennoe HaxorueHHblii MpoLeHT
KOJINYECTBO
[{apanuna 49
Bwmsituna 31
Tpenmna 11
Ckoi 8
PakoBuna 6
Hedopmarus 5
3ayceHen 1
[Ipoune 3

Pazgen 3. CpeacrBa, MeTOABI 1 HHCTPYMEHTHI CHCTEMbI MEHeIKMEHTa KayecTBa
1o TeMe 3.1 «IHCTpyMEHTBI yIpaBiIeHUs KAaUeCTBOM

IIpenen nauTeabHOCTH KOHTPOIS — 90 MUHYT.
[IpennaraemMoe KOJIMYECTBO 3a1aHUi — 1.
3ananue. OOOCHyiTe 3HaUEHUs Y/AEIbHBIX BECOB ITOKa3aTee KadecTBa TPAHCIIOPTHOIO OOCIIYKUBaHUS
Ipy30BJIaJIENIbLIEB, IPUBEACHHbBIE HUXKE!
YpoBeHb pUTMUYHOCTH TTOCTaBOK — (0,29;
[TonHOTa yIOBIETBOPEHHOCTH CIipoca Ha nepeBo3ku — 0,23;
YpoBeHs cobmtoennst cpokoB goctaBku — 0,20;
YpoBeHb COXPaHHOCTH NEpeBO3UMBIX Ipy30B — 0,17;
YpoBeHb KoMIUIEKCHOCTH nIepeBo3ok — 0,11.
Uemy paBeH KOMIUIEKCHBIN [TOKa3aTeIb Ka4yeCTBa TPAHCIIOPTHOTO OOCITYKUBaHMsI, €CJIU TOKA3aTeIN UMEIOT
CIIENYIOINE 3HAYCHMUS:
YpoBeHb puTMHUHOCTH NTOCTaBOK — 0,79;
ITosHOTa yIOBIETBOPEHHOCTH cipoca Ha nepeBo3ku — 0,97;
Ypoens cobmtoienust cpokoB goctaBku — 0,87;
YPOBEHb COXPaHHOCTH MEPEBO3UMBIX Ipy30B — 0,81;
VYpoBeHb KOMIUIEKCHOCTHU TIepeBo3oK — 0,72.
3ananue. Pazpaboraiite nepeBo nokasaresei kauecTBa TPAHCIIOPTHOTO 0OCITY)KHBaHUS IEPEBO3KHU IPY30B
U TIPEJJIOKUTE BECOBBbIE KO (DUIIMEHTHI [T KaKJ0T0 JMHUYHOTO MOKa3aTes:
1) cBexxeMOpOXKeHasl 3€JIEHb ETPYIIKY;
2) KpyrJible MUJIOMaTEepHaIbI;
3) OeH3HUH.

Paszgea 4. 'ocynapcTBeHHOe peryJiupoBaHue KauyecTBa.
OCHOBBI TEXHHYECKOI'0 pery/iupoBanusi B P@
no TeMe 4.1 «Pa3paboTka KOppEeKTUPYIOIMKX MeponpuaTuii Ha ocHoBe MpakTuku OAO «PXKI»»
IIpenen nurenbHOCTH KOHTPOIS — 90 MUHYT.
[IpennaraemMoe KOJIU4YECTBO 3a1aHUM — 1.
3ananue. [IpuBenure npuMepsl BHETPAHCHIOPTHBIX 3((EKTOB OT MOBBIIIEHUS KayeCcTBA TPAaHCHOPTHOIO
00CITy’KMBaHHS MacCaKUPOB SIKOHOMUYECKHE U HEIKOHOMHYECKHE:
1. DddexTsl s maccaxxupos;
2. DddexTsl s paboTomaTeneit;
3. Peruonansubie 3pPexTsl;
4. HapoaHoxo3siicTBeHHbIE 3PPEKTHI.
3apanue. Ilpeanoxxute mnpoueaypy BBHIOOpa OpraHoB MO CepTU(GUKAMK TMPOJYKLIUH U CHUCTEM
MEHEKMEHTa KauyecTBa. 3alloJIHUTE 3asBKY B OpraH 10 CepTU(QHUKALMU I CePTUPHUKALMU TPOAYKLIUU U



CUCTEM MCHCIPKMCHTA Ka4CCTBA.

3.2 TeMBbI KOHCIIEKTOB MO JUCHHUILJINHE

TeMbl KOHCTIEKTOB, IPETYCMOTPEHHBIX paboueii MporpaMMoi TUCIUILTUHBI

Tema 4.1. Pa3paboTtka
KOPPEKTUPYIOUIUX MEPOIIPUATUN
Ha ocHoBe npakTuka OAO
«PXK]I»

Ne HanmMmeHoBaHue TeMBbI Tembl KOHCIIEKTOB
1. 1. Jlaiite onpeneneHue MOHATUS «Ka4eCTBOY.
2. Jlaiite onpeneneHue NOHATUS «3(PPEKTUBHOCTDY.
Tema 1.1. AkTyansHOCTb A e bd
3. HazoBure pakTopsl KOHKYPEHTOCTIOCOOHOCTH.
yIpaBJIeHHUs] KAUECTBOM
4. Tlepeuncnure NPUHIMIILI BceoOIIero MeHepKkMeHTa kauectsa TQM.
5. OxapakrepusyiTe 0COOCHHOCTH YIPaBJICHHsI KAUeCTBOM Ha TPAHCHOPTE.
2. 1. Crannpaptsl cepun UCO 9000.
2. IlpuHOMITBI MEHEIKMEHTA KauecTBa.
Tema 1.2. OCHOBHBIE TIPHHIUTIBI PHHIL A
3. CranmapTu3anys Kak 3J€MEHT CHCTEM YIPaBICHHS KaYECTBOM.
BCEOOIIEro yrpaBICHUS
<AECTEOM 4. @yHKOUM, CYIIHOCT ¥ MPEAHA3HAYCHUE CTAaHAAPTU3ALNH.
5. Mogenb cucTeMbl MEHEPKMEHTA Ka4eCTBa, OCHOBAHHAs Ha MPOLIECCHOM
MOAXOJE.
3. 1. Tlomutuka B 00nacTy KadecTna.
2. Muccus 1 nienn B 00J1aCTH KauyecTBa.
Tema 1.3. TepmuHonorus B
3. JlokyMeHTUpOBaHHas MpOlEeaypa.
o0nacTu ynpaBiieHHs! KaYeCTBOM
4. 3anucwu.
5. Kaptsl mporieccos.
4. 1. OprazuzaiMoHHAas CTPYKTYpa CIIy:KOBI KauecTBa.
Tema 2.1. brok TpeGoBanuit 2. MeTtpooruueckas ciyxoa.
CMK: cpena opranuzaiuu; 3. TlonoxeHHe O AeATEIHLHOCTH CIIY>KOBbI KauecTBa.
JIUIEPCTBO 4. YenoBeueckue pecypce B KOHTEKCTE MEHEPKMEHTa KayecTBa.
5. KoMrmeTeHTHOCTh IepcoHala B MEHEDKMEHTE KauecTBa.
5. 1. OxapaxTepusyiite QyHIaMEHTAIBHBIN IPHHIUAI METOJUYECKIX OCHOB
KOMIUIEKCHOH OIIEHKH Ka4eCTBa TPAHCIOPTHOTO OOCITy>KHBAHHUSL.
2. Yto BKJIaABIBACTCS B MOHATHE CHCTEMHBIH MOAXO K OLICHKE KauecTBa
. TPaHCIIOPTHOTO OOCTY>KUBaHUA?
Tema 2.2. Brok TpeboBaHMit P p Y o
3. TlpuBeaure mpuMepsl MOKa3aTeNeH KauecTBa TPAHCIIOPTHOTO
CMK: nnaHupoBaHue; cpeacTBa N
06CCHCUCHMS 00CITy>KMBaHHs Ha TOJTOCPOUYHBIN MEPHOA.
4. TlpuBenuTe nMpUMepHI MOKa3aTeneil kadecTBa TPAHCIIOPTHOTO
00CITy’)KMBaHHsI HA OCHOBE TIOOTIIPABOYHOTO yUETa.
5. Kakas MeTomuka uCHoIbp3yeTCs I pacdyeTa yAeIbHBIX BECOB MToKa3aTeIen
KauyecTBa TPAHCIOPTHOTO 0OCTY)KUBAHUS?
6. 1. JInsg KOHTPOJISA KaKUX JAHHBIX MCIOJB3YIOT MPOCThIE HHCTPYMEHTHI
Tewma 2.3. brok Tpe6oBaHMi KOHTPOJISI KauecTBa?
CMK: nesaTenbHOCTh Ha CTAIUIX 2.  OxapakTepusyiTe NpOoCTblE HHCTPYMEHThI KOHTPOJISl KauecTBa.
XM3HEHHOTO IMKJIa IPOIYKIHH; 3. Kakne naHHBIC 3aHOCSAT B KOHTPOJIBHBIN JINCTOK?
OIIEHKA PEe3yJIbTaTOB 4. Yo o3HauaeT cTpaTH(UKAINS TaHHBIX?
JeATeNIbHOCTH; YITy4IlIeHnE 5. Kak Hammydmmm o0pa3oM HCIoNIb30BaTh AuarpaMmy Ilapero u quarpaMmy
Wcukapbl?
7. 1. OxapakTepusyiTe rpyIIibl I0OKa3aTenlei KauecTBa Ha TPAHCIIOPTE.
2. UYro BXOZWT B OHATHE MPOU3BOICTBEHHOE Ka4eCTBO HA TPAHCIIOPTE?
3. Uro BXOAWT B MOHSITHE MOTPEOUTEIHCKOE KAYECTBO Ha TpaHCTIOPTe?
4. Kak B3anMOCBsI3aHBI IPOU3BOJCTBEHHOE U MOTPEOUTEIHCKOE Ka4eCTBO?
5. Kakyto ponb UrparoT mokaszateian KauecTBa TPaHCIIOPTHON TEXHUKHU B
cHcTeMe MoKa3areleil KauecTBa TPaHCIOPTHOIO 00CITyKHUBaHUS?
6. Ha3zosure MeTOIBI KJIaccH(UKAINH 3aTPaT Ha KAYECTBO?
Tema 3.1. MHCTpYMEHTEHI A puxan P
7. TlpuBeauTe cOCTaB 3aTpar Ha o0ecreyeHne KauecTBa TPAaHCIIOPTHOTO
yIIpaBJIEHUs] KAYECTBOM
00CITy)KHBaHUS.
8. PackpoiiTe NOHATHA «CTOMMOCTb COOTBETCTBUS» U «CTOMMOCTh
HECOOTBETCTBHSAY.
9. Kakue BupI 5KOHOMHUYECKUX 3(D(HEKTOB 00pa3yrOTCs NIPH HOBBIICHUN
Ka4yecTBa TPAHCIOPTHOTO 00CITy>KHBaHUs?
10. Kak yuuThIBaeTCs CTUMYIUpYIOmas GyHKINS KauecTBa MPH OIEHKE
3((HEKTUBHOCTH €T0 MOBBIIECHUS ?
8. XapaKTepHUCTHKA MOHATUSA «KOHKYPEHTOCTIOCOOHOCTD TPOTyKIHI».

[Toxa3zaTenn KOHKYPEHTOCTIOCOOHOCTH TPOTYKITHH.

[apaHTHITHBII CPOK CITyKOBI IPOIYKTA.

KommekcHbIi METO/T OIIEHKH KOHKYPEHTOCIIOCOOHOCTH PO TYKITHH.
@DaKTOPEI, BIUAIONINE HA KOHKYPEHTOCTIOCOOHOCTD MPOTYKITHH.
®yHKIMY, CYIIHOCTD, ¥ IPeIHa3HAYEeHHE CEPTUHHUKALINY.

Orarisl IpoBeAeHNs CePpTHHUKAIIMY CUCTEMBbl MEHEDKMEHTA Ka4eCTBa.
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Ne HanmMeHnoBaHNe TEMBI TeMbl KOHCIIEKTOB

8. TlocmenoBaTenbsHOCTH MPOIERYp CePTH(GUKAINY TPOTYKINH.
9. BsaunmopuelicTBre MEXIy cOO0H CyOBEKTHI CEPTH(DUKAIIIH.
10. Buapl cepTuhUKaTOB COOTBETCTBHSL.

Tembr AJI1 CaMOCTOATCIIBHOTI'O U3YUCHUA TCOPETUUCCKOro MaTepurajia

Ne /mt HanmenoBanme 3amanns
1 Tema 1.1. AKTyaJIbHOCTh YIPABIJIEHUS] KAYECTBOM
2 Tewma 1.2. OCHOBHBIC IPHHIIUIIEI BCEOOIIETO YIPABICHUS Ka9eCTBOM
3 Tema 1.3. TepmuHONOTHS B 006JACTH YIIPABICHHS KAY€CTBOM
4 Tewma 2.1. bnok Tpeb6oBanmit CMK: cpexa opraHu3aiuy; JTHIEPCTBO
5 Tewma 2.2. bnok TpeboBanmit CMK: mimannpoBaHune; cpeicTBa obecredeHus
6 Tema 2.3. bnok tpe6oBanmit CMK: mesTensHOCTS Ha CTaausIX )KU3HEHHOTO IUKIIA MPOAYKIINHU; OICHKA
PE3yJIbTATOB AEATEIBHOCTH; YIyIIICHUE
7 Tema 3.1. IHCTpyMEHTHI yIIpaBlIe€HUs KAYECTBOM
8 Tema 4.1. PazpaboTka KOPPEKTHPYIOMIMX MepOnpusATHH Ha ocHOBE pakTHKH OAO «PXK»

Pabora BBIMOIHAETCS MUCEMEHHO U BKJIFOYAET U3YYCHHE U BBITIOJTHEHHE KPATKOTO KOHCTIEKTa IO OCHOBHOM
U JIOTIOJIHUTENBHOM JInTepaType pazzaena 6 HacTosieil paboyeil mporpaMmbl AUCIUILTHHBL.

3.2 TunoBbIie TECTOBLIE 3aJaAHUH

KommbroTepHoe TecTrpoBaHHe 00YYaromIMUXCs MO TeMam/pas3ziesiaM U JUCHUIUIHHE HUCIONIb3YeTCs
IIPU NIPOBEJICHUU TEKYIIETO U MPOMEKYTOYHOI'O KOHTPOJISI 3HAHUM 00y4aroIuxcsl.

Tecr (memarormyeckwii Tect) — 3TO CUCTeMa 3aJaHUN — TECTOBBIX 3aJaHUIl BO3pacTarolen
TpyAHOCTH, crienuduueckord Gpopmbl, MO3BOISIOMAst Y3PPEKTUBHO N3MEPHUTh YPOBEHb 3HAHHM, YMEHHUH,
HABBIKOB U (WJIHM) OTBITA JIEATEIHHOCTH 00yJarOINXCS.

TecToBoe 3aganue (T3) — Bappupytomiasics no 3J1eMEHTaM COJEpKaHus U M0 TPYAHOCTH €IMHULA
KOHTPOJBHOTO  MaTepualla, MHUHHUMajbHas COCTaBIAIONIAS €IUHUIA CJOXKHOTO  (COCTaBHOIO)
[earornyeckoro TecTa, N0 KOTOPOH HUCIBITYEMbIH B XOJ€ BBINOJIHEHUS TECTa COBEPIIAECT OTAEIbHOE
TIEVCTBUE.

®onja TecToBbIX 3aaHui (PT3) mo AUCHMIINHE — 3TO COBOKYITHOCTh CUCTEMAaTHU3UPOBAHHBIX
JMAarHOCTHYECKUX 3aJlaHui — TecToBbIX 3a1anuii (T3), pazpaboTaHHBIX 110 BCEM TEMaTUYECKHM pa3zesam
(IMIaKTUYECKUM €IMHUIIAM) JTUCHUIUIMHBI (TIPOIIEAINX anpoOaluio, IKCIEPTU3Y, PETUCTPALUI0 U
UMEIOIINX H3BECTHBIE XapaKTEPUCTHKH) crenuduyeckoi (Gopmbl, MO3BOJSAIOMIEH aBTOMAaTU3MPOBATH
MpOLEAYPY KOHTPOJISL.

Tunbl TECTOBBIX 3aJaHUM:

3T3 — TecTroBoe 3amanue 3akpbIToil popMbl (T3 ¢ BELIOOPOM OHOTO MIIM HECKOJIBKHUX MPABUIBHBIX
OTBETOB);

OT3 — TtecroBoe 3amaHHe OTKPHITOW (QOPMBI (C KOHCTPYHPYEMBIM OTBeTOM: T3 C KpaTKuM
pernamenTHpyeMbiM oTBeTOM (T3 nononHenus); T3 cBOOOAHOTO U3I0XKEHUS (C pa3BEPHYTHIM OTBETOM B
MIPOU3BOJILHON (opme)).

3.3 TecToBbIC 32JaHMA 10 TEMAM
TCCTI/IpOBaHI/Ie 10 TEMaM HpOBO)II/ITCH B paMKax TeKymero KOHTpOJ'IS[ 10 ITUCOUITJIIUHE.

3.3.1 ®oHa TUIIOBBIX TECTOBLIX 3aJlaHUM 110 TeMe
«AKTYaJIbHOCTh yNIPaBJIeHUs] KauyecTBOM» (pas3aed 1, tema 1)

Crpykrypa Tecrta o teme (Bpems — 20 MUH)
(OLIEHOYHOE CPEACTBO MPETHA3HAYCHO I OIEHKH 3HAaHWW, YMEHUH ¥ HABBIKOB/OMBITA IEATEILHOCTH

110 TEME)
KonnuectBo
Konnuectso
TECTOBBIX
TecToBEBIE 3aMaHNS N 0aJIJIoB 3a OJHO
3a7aHnii B
TECTOBOE 3aJaHUE
TecTe
TecToBbIE 3aaHUs UIA OLIEHKY 3HAHUN 6 3




TecToBble 3a1aHKs 11 OLICHKH YMEHUN 2 6

TecToBble 3a1aHUs 7151 OLIEHKHU HABBIKOB U (UJIN) OTIBITA 1 10
JEATEIIBHOCTH

Hroro 9 T3 B TecTe MaxkcuManbHBIN
Oayu1 3a tect — 40

TunoBblie TECTOBBIE 3aJaHUs JIJIs1 OICHKW 3HaHMH (3 0.)

Bribepute npaBUIIBHBIN OTBET

C ¢unocodckoif TOUKH 3peHNs TOHIMAaHIE KaTeTOPHUH «KAadeCTBOY» 03HAYALT:

1 CyIIHOCTHYIO ONPEIEICHHOCTh PACCMAaTPUBAEMOT0 00BEKTA, Oaroapst KOTOpOi OH CTAHOBUTCA CIIEHU(DUIHBIM H
OTJINYAETCS OT JPYroro 0ObEKTa;

KOJIMYECTBEHHBIC M KaUeCTBEHHbIE N3MEHEHHUS 00BEKTa HCCIICOBAHUS;

OTHOIIEHHE CYOBEKTa K N3y4yaeMOMY OOBEKTY;

pe3yJbTaT MOTPEOJICHHS HITH NOTPEOUTENbCKAsI CTOUMOCTD HCCIIEAYEMOT0 O0BEKTa;

COBOKYITHOCTbh CBOMCTB 00BbEKTa, OTBEUAIOIINX YCTAHOBJICHHBIM B JOKYMEHTAIIMU TPEOOBAHUSIM.

W AW

BriGepute npaBuIIbHBII OTBET

C TexHUUECKON TOUYKH 3peHHs] IOHUMaHUe KaTeTOPUH «KaueCTBO» 03HAUaeT:

1 CyIIHOCTHYIO ONPEIEICHHOCTh PACCMAaTPUBAEMOT0 00BEKTA, Oaroapst KOTOpOl OH CTAHOBUTCA CIIEHU(DUIHBIM H
OTJIMYACTCS OT JPYTOro OOBEKTa;

2 KOJIMYECTBEHHBIC M KAUECTBEHHbIC M3MEHEHNUS 0OBEKTA HCCIICAOBAHUS;

3 OTHOIIEHHE CYOBEKTa K H3y4aeMOMY OOBEKTY;

4 pe3ynbTaT MOTPEOJICHHS MITH MOTPEONTEIHCKAS CTONMOCTD HCCIIEAYEMOTO OOBEKTa;

5 COBOKYNHOCTH CBOHCTB 00BEKTa, OTBEHYAIOUINX YCTAHOBJICHHBIM B JOKYMEHTAIINH TPEOOBAHMUSIM.

Bribepurte npaBUIIEHBINH OTBET

C 5KOHOMHYECKOH TOUKHU 3pEHHS TOHUMaHKE KaTerOPHH «KaueCTBO» O3HAYAET:

1 CyYIIHOCTHYIO ONPEACIICHHOCTh pacCMaTPUBAEMOr0 00beKTa, OJ1aroaapst KOTOPOH OH CTAHOBUTCS CIICIIU(DUIHBIM U
OTJINYAETCS OT JPYroro oObEKTa;

KOJIMYECTBEHHBIE M KaUeCTBEHHbIE U3MEHEHHUSI 00 BEKTa HCCIICA0BaHUS;

OTHOIIIEHHE CYOBEKTa K U3y4yaeMOMY OOBEKTY;

pe3yJbTaT MOTPEOJICHHS HIH MOTPEOUTENBbCKAsI CTOUMOCTD HCCIIEAYEMOTr0 O0BEKTa;

COBOKYIHOCTb CBOMCTB 00BhEKTa, OTBEUAIOIINX YCTAHOBICHHBIM B JOKYMEHTAINH TPEOOBAHMSIM.

[, B S NROS I ]

Bribepurte npaBUIIEHBINA OTBET

C conmonornIecKoi TOUKN 3peHHs TOHUMaHNE KaTeTOPHH «Ka4eCTBO)» O3HAYaeT:

1 CyIIHOCTHYIO OTIPENCIICHHOCTh PAacCMaTPUBAEMOT0 O0BEKTa, Oaroapsi KOTOPOH OH CTAHOBHUTCS CHEIU(PIIHBIM U
OTIINYACTCS OT JPYroro 0OBEKTA;

KOJIMYECTBCHHBIC ¥ KAUECTBEHHbIE U3MEHEHHNSI 00BEKTA MCCIIEI0BAHNS;

OTHOIIICHHE CyOBEKTa K H3y4aeMOMY OOBEKTY;

pe3ynbTaT NoTpebdIeHus WM OTPeOUTENbCKAs! CTOUMOCTD UCCIIEyeMOT0 00BEKTa;

COBOKYITHOCTbh CBOWMCTB 00BhEKTa, OTBEUAIOINX YCTAHOBJICHHBIM B IOKYMEHTALIMH TPeOOBaHUSIM

(O BE ROV )

Bribepute npaBUiIbHEIN OTBET

C npaBOBOIf TOUKH 3pEHHS TOHUMAaHNE KaTETOPHH «KauyeCTBO» O3HAYACT:

1 CyIIHOCTHYIO OIPEeNICHHOCTh PACCMAaTPUBAEMOro 00bEeKTa, O1aroapst KOTOPOH OH CTAHOBHUTCS CIIELU(PUYHBIM U
OTJINYAETCS OT APYroro oObEKTa;

KOJIMYECTBEHHBIC M KaUECTBEHHbIE N3MEHEHNS 00BEKTa HCCIIEOBaHNS;

OTHOIIIEHHE CYOBEKTa K N3y4YaeMOMY OOBEKTY;

pe3yJIbTaT MOTPEOJICHNS HITH MOTPEOUTENbCKASI CTONMOCTD HCCIIEAYEMOT0 OOBEKTa;

COBOKYITHOCTbH CBOMCTB 00BhEKTa, OTBEUAIOIINX YCTAHOBICHHBIM B IOKYMEHTAIMH TPEOOBAHMSIM.

[ I SRV )

Bribepurte npaBUIIEHBINA OTBET
OOBeKTamMu yIpaBiIeHHs Ka4eCTBOM MOTYT OBITh:

1 mpouecc;

2 MaTepHaabHas MPOTYKIIHS,

3 HemarepuanbHas MPOIYKIINS;
4 opraHu3anmys;

5 OTHeIbHOE JIMIIO;

6 3amucH.

TumnoBbie TECTOBBIE /IS OIEHKH YMeHuH (6 0.)

BriGepure npaBuIIbHBIC BApUAHTHI OTBETOB

OCHOBHBIMY HaTPaBICHUSIMH TIOKa3aTellel TpoIiecca IBIISTIOTCS MOKa3aTeNH:
KOHKYPEHTOCIIOCOOHOCTH;

MPOJYKTa,

mporiecca;

YIOBJIETBOPEHHOCTH KIUECHTA;

Ka4yecTna.

wn kW=




Bri0epuTte npaBuiIbHBIE BAPUAHTHI OTBETOB
OYHKIUOHAIBHBIMHU MOKA3aTEISIMU NPOSYKTA SIBIISTIOTCS:
KOJIMYECTBO (DYHKIUH MPOTYKTa;

HOMHOTa (PYHKIUH NPOIYKTa;

HapaboOTKa Ha OTKa3;

MOCJENPOAAKHBIN CEPBUC;

TrapaHTUIHBIN CPOK;

MOCJENPOAAXKHBIN CepBHC.

AN DN B W=

TunoBbie TECTOBBIE /IS OIEHKH HABBIKOB U (WJIn) ombiTa AesitenbHOCTH (10 6.)

[IpuBenuTe mpUMEPH pealr3aluy IPUHIMIIOB BceoOmmero MeHemkMenTa kadecta it OAO «PIK»:
Pons pykoBoacTsa.
OpueHTanus Ha KIHMEHTA.
CrpaTerndeckoe miIaHUpOBaHUE.
BogiieueHne Bcex COTPYJHUKOB U MX COOTBETCTBYIONIAS TIOATOTOBKA.
Harpanp! u npusHanue.
PazpaboTka npoIyKIUH U yCIIyT.
VYnpasiieHue IpoLeccoM.
KauecTBO mocTaBIIHKOB.
CHCTEMHBIN TOAXO0J K YIPABJICHHUIO.
. INocTostHHOE ymy4IIeHwHe.
. Nudopmanmonnas cucrema.
. Jlyumuii onbIT.
. INocrosiHHast oneHKa 3(PEeKTUBHOCTH pabOThl CUCTEMBbI YIPABICHHsI KaU€CTBOM.
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3.3.2 TunoBble TeCTOBBIE 3a/1aHUSI 110 TeEMe
«OcHOBHBIE IPUHIUIIBI BCeOO1ero ynpaBJjieHHs KauecTBOM
(pa3zaea 1, Ttema 2)
CrpykTtypa Tecta no teme (Bpems — 20 MuH)
(OIIEHOYHOE CPENICTBO MPEAHAZHAYCHO JIJIsl OLICHKH 3HAHWI, YMEHUW U HABBIKOB/OMBITA JACSITEILHOCTH

10 TEME)
KomngectBo
KommuectBo
TECTOBBIX
TecToBEIE 3ajaHUS . 0asI0B 3a OJHO
3aJaHuil B
TECTOBOE 3aJIaHNE
TecTe
TecToBrIe 3amanus IJI OLIEHKU 3HAHUHN 6 3
TectoBble 3a/1aHus I OLIEHKU YMEHUI 2 6
TectoBbie 3agaHMs 17151 OLIEHKU HABBIKOB U (MJIN) OTIBITA| 1 10
JIeSITEILHOCTH
Htoro 9 T3 B TecTe MaxkcuMaTLHBIN
6amn 3a Tect — 40

TunoBblie TECTOBBIE 3aJaHUS JJIs1 OLICHKHU 3HaHui (3 0.)

Bribepute npaBUIbHEIN OTBET
JIOKyMeHT, KOTOPBIH OIpeAenseT «KauyecTBO» KaK «COBOKYIMHOCTh XapaKTEPHCTUK 00BEKTa, OTHOCSIIUXCS K €ro
CIIOCOOHOCTH yJJOBJIETBOPATH YCTAHOBJICHHBIE M PEATIOIaraeMble MOTPEOHOCTH - 3TO ...

1. HCO 8402
2. HCO 9000
3. HCO 9001
4. HCO 9004

Bribepute npaBHIIbHBIN OTBET
Komurer coBeta NCO 1o n3y4eHHI0 HayIHBIX NPUHIUIIOB CTAaHAAPTH3ALNH - ...

1. CTAKO
2. TINIAKO
3. MH®KO
4. PEMKO

Bribepure npaBUIBEHBINA OTBET
MexnyHapoaHasi opraHusanys 1o CTaHAApTU3aLUY - ...

1. HUCO

2. POCCTAHIAPT
3. MOBK

4. BO3




Bri6epuTe npaBHIILHBINA OTBET

OcHoBaTeneM KOHIICTIIIHHN OepeKITUBOTO IPOU3BOACTBA SBIISIETC ...
Taitntu OHO

Onapiac JleMuHr

Younrep lyxapt

TI'enutu Tarytu

B =

BLI6CpI/ITe MIPaBUIBHBIA OTBET

YueHslid, KOTOPBI ONpeNessil KaYeCTBO U3EIHS MM YCIYTH KaK MPUTOIHOCTD JJIsl UCTIONIB30BaHUS - 3TO ...
xozed xypan

T'appu Asranbnos

Oumunn Kpocou

Apmanj Deiirendaym

balbe NS

YueHslid, KOTOPBIH ONpeessil Ka4eCTBO Kak JOOPOTHOCTh U COBEPILCHCTBO TOBApa - 3TO ...
Younrep lyxapt

OnBapac emuHr

Apucroreib

Apmang Deiirendaym

el

TunoBble TECTOBBIC I OIIEHKH yMeHui (6 0.)

BriGepute npaBuIIbHbBII OTBET

UetBepThlid 3TNl pa3BUTUS CUCTEM YIIPABJICHUS KAYECTBOM XapaKTEPU3yeTcH ...
LIEJICHAIIPABJICHHOM EATEIbHOCTBIO IPEAIPUATUM 110 INIAHUPOBAHUIO KayeCcTBa
pa3sBUTHEM peMecia

MPUMEHEHUEM KOHTPOJIBHBIX KapT

BBEJICHUEM OT/AEI0B TEXHUYECKOTO KOHTPOJIS

o=

BLI6epI/ITe TIPaBUIBHBIA OTBET
Otan oTOPaKOBKH M KOHTPOJISL B Pa3BUTHH CHCTEM YIIPABICHHS KaUE€CTBOM.

1. nepBeii

2. BTOpOIl

3. Tperuit

4. deTBepTHIH

TunoBbie TECTOBBIE JIJISI OIEHKH HABBIKOB U (MJIK) ombiTa AesitenbHOCTH (10 6.)

IIpennoxxnure nepedeHb MPOLECCOB CHCTEMBI MEHEIKMEHTA KaueCTBa B COOTBETCTBUM C Pa3leNaMU CTaHAapTa
TI'OCT P MCO 9001-2015.

3.3.3 TunoBble TeCTOBBIE 3a]aHUS 110 TeEMe
«TepMuHoJiorusi B 00/1aCTH yIIPaBJIeHHs KA4eCTBOM))
(pa3zaea 1, tema 3)
CrtpykTtypa Tecta no teme (Bpems — 20 MuH)
(OIIEHOYHOE CPENICTBO MPEAHAZHAYCHO JIJIsl OIICHKH 3HAHWA, YMEHHUI W HABBIKOB/OITBITA JEATCIIbHOCTH

10 TEME)
KommuectBo
KommdgecTBo
TECTOBBIX
TecToBrle 3amaHus o 0aJII0B 3a OJHO
3aJaHuil B
TECTOBOE 3aJaHue
TecTe
TecToBrle 3amanus U1 OLIEHKU 3HAHUHN 6 3
TecToBble 3a1aHNS U1 OLICHKH YMEHUHN 2 6
TecToBble 3amaHMs NI OLICHKM HABBIKOB W (WX ) 10
OIIBITA JESITEILHOCTH
Hroro 9 T3 B TecTe MaxkcuMalIbLHBIN
0amn 3a Tect — 40

TumnoBbie TECTOBBIE 3aJaHUs JIJIsl OIICHKW 3HaHM (3 6.)

1. 7.13
2. 7.1.2
3. 714
4. 7.15

Bribepure npaBUIBHBIN BapuaHT OTBETa
ITynkt cranmapra TOCT P ICO 9001-2015, coneprxamuii TpeGoBaHusi K HHPPACTPYKTYPE :

U3MEpeHuil:

Bribepure npaBuilbHBII BapuaHT OTBETA
[Mynkr cranpmapra OCT P UCO 9001-2015, conepxkamuii TpeOGoBaHUsS K pecypcaM s MOHMTOPHHIA H




1. 7.15
2. 712
3. 713
4. 7.14

Brrbepure mpaBUIBHBIN BapuaHT OTBETA

XapaKTepHUCTHKa TPAHCIIOPTHON yCIyTrH, oOecredynBaromeii mpuodsiTre Tpy30B (0ara’ka) B KOHEYHBIH ITYHKT B
COOTBETCTBHUH C YCTAaHOBJICHHBIMHU JOTOBOPOM CPOKAMH MIIM OOBSBICHHBIM PACIIUCAHUEM.

CBOEBPEMEHHOCTD JIOCTaBKH I'Py30B / Oaraxa

COXPaHHOCTbH MEPEBO3KU

HoTeps B Macce

JHEPrOeMKOCTb

B

BLI6epI/ITe MPaBUIBbHBIM BapUaHT OTBETA
OpueHTanus Ha KJIMEeHTa — 3TO MPUHIIUIL

1. BceoOIero MeHeIKMEHTa KauecTBa
2. OpraHu3alOHHBINI

3. TpyznoBoil

4. mnpaBoBOH

Bribepute npaBuIbHBII BapuaHT OTBETA

busHec-npoLeccsl pealn3yroT MOCPEACTBOM OCYIIECTBICHHS ...
O6m3Hec-PyHKINI

IepcoHana

JOJDKHOCTHOW MHCTPYKLUU

TpyAoBoro kojaekca PO

B =

BI)I6epI/ITe [IPABWIbHBII BapUaHT OTBETA

Oco0EHHOCTD YIPaBIICHUSI KAYECTBOM Ha TPAHCIIOPTE. ..
HEBEIIECTBEHHOCTD YCIyTH

JIy4UIUi OIBIT

HHPOPMALMOHHAS CHCTEMA

CHCTEMHBIN TOAXO]] K YIIPaBICHUIO

L=

TunoBblie TECTOBBIE /IS OIEHKH yMeHui (6 0.)

Bribepure npaBuiIbHBIN BapHaHT OTBETa

Haspanue crangapta TOCT P UCO 9001-2015

CucTeMbl MEHEDKMEHTA KauecTBa. TpeboBaHus

CucteMbl MEHEKMEHTa KauecTBa. OCHOBHBIE MOJIOKEHUS U CIIOBAPh
MeHemKMEeHT KadecTBa JUIsl JOCTHXKEHHUS! YCTOMUMBOTO ycrexa
PykoBopsiiiue ykazaHusi 10 ayIMTy CUCTEM MEHEIKMEHTA

L=

BLI6epI/ITe NIPaBWJILHBIA BapUaHT OTBETa
KomrmiekcHast olieHKa KauecTBa TPAHCTIOPTHOTO 0OCITYKHBAHHUS IIPOBOJUTCS] METOIAMH:

1. agguTUBHBIM

2. MYyJNbTUILUIHKATHBHBIM
3.  mpoCTHIM

4.  CIIO)KHBIM

TuroBsle TECTOBBIE JIJISI ONIEHKH HABBIKOB M (WJIH) ombITa aesreiabHocT (10 6.)

[Ipennoxure CTPYKTYpy HOKYMEHTAIlMM NPEANPUSATHS, KOTOpPOE TIPHHSUIO pELIeHHE BHEAPSTH CHCTEMY
MEHeKMEHTa KauecTBa. [IpeaoxkuTe nepedeHs Npouenyp K 00s13aTeIbHOMY JOKYMEHTHPOBAHHMIO.

3.3.4 TunoBble TeCTOBBIE 3a]aHUS 110 TeMe
«bJiok TpedoBannii CMK: cpena opranuzanmuu; JuaepcTBo»
(pa3nen 2, tema 1)
Crpykrypa Tecta o teme (Bpems — 20 MUH)
(oLIEHOYHOE CPEACTBO MPETHA3ZHAYCHO IS OIEHKH 3HAaHWW, YMEHUH U HABBIKOB/OMBITA IEATEILHOCTH

110 TEME)
KomnuectBo
KonnuectBo
TECTOBBIX
TecroBble 3a1aHus . 0aJIoB 3a OTHO
3aJaHuid B
TECTOBOE 3aJIaHNE
TECTE
TecToBbI€ 3a1aHUs AJ19 OEHKH 3HAHUU 6 3
TecToBbIe 3a1aHNS U1 OLIEHKH YMEHUHN 2 6
TectoBbie 3aganust 17151 OIICHKU HABBIKOB U (HJIN ) OTIBITA| 1 10
JEATEIIbHOCTH
Hroro 9 T3 B Tecte MakcuMaibHbIN




| Gam 3a TecT — 40 |

TunoBbie TECTOBBIE 3aJaHUsI JIJIs1 OIICHKW 3HaHMH (3 0.)

Bribepute npaBUILHBIA BapHAHT OTBETA

BN

WrHopupoBaHUe WK HETOOLCHKA COLUATBEHO-TICHXOJIOTHYECKHUX aCIeKTOB IIPH BHEIPEHUH Ha IPEIIPUATUH
crargaptos MCO cepun 9000 moxer ...

YJIy4YlIUTh MOJIOKCHUE COTPYAHUKOB IMPCANPUATUA
YJIy4YlIUTH IMOJIOKCHUE BBICHICTO PYKOBOJACTBA
CHU3UTDH TEKYYCCTh KaJpOB

CBCCTH K HYJIIO BCC YCUIINA

BLI6epI/ITe MPaBUIBbHBIM BapUaHT OTBETA

B =

[Mpu4nHO# CONPOTUBIICHHS HOBOBBEICHUSAM MPU BHEJAPCHUH CUCTEMbl MEHE/DKMEHTA Ka4eCTBa B OpTaHHU3aIHH
MOJKET OBITH ...

KOpPIOpPATHBHAS STHKA

HEJIOCTATOK 3HAHHUI Y HABLIKOB

MOBBILICHHE KBATN(HUKALIUK TIEpCOHAaa

OTCYTCTBHUE ITPOBEPOK

BLI6epI/ITe MPaBUJIBHBIM BapUaHT OTBETA

PR

[Tpu4nHO# cONpOTHBIICHHUST HOBOBBEICHUSM IIPU BHEJIPEHUH CHCTEMBI MEHEDKMEHTA Ka4eCTBa B OPraHM3allH
MOXET OBITb ...

YCTaHOBJIEHHOE TIPOrpaMMHOE o0ecreueHre

MpOLEAYPHI

CoBeT AUPEKTOPOB

TPaJULKs B OpPraHU3aLUH

BBI6epI/ITe NpaBWIbHBIA BapHaHT OTBETA

—

4.

Jnst ydera dYenoBedecKoro (akropa BBICIIEMY pPYKOBOACTBY OpTraHU3alMM MpPH BHEAPECHHUH CHCTEMBI
MCHEKMEHTA KaueCTBa HEOOXOIUMO ...

MIPUIIIACUTH KOHCYJIbTAaHTA M0 CHCTEME MEHEIKMEHTA KauecTBa

MIPUHSTH Ha paboTy BEAYIIETO TOI-MEHEIKepa

MIPHUBJIEYb COTPYIHUKOB K IIIAHUPOBAHHUIO HOBOBBEJEHUH, K YYAaCTHIO B OATOTOBKE MEPONIPHUATUN ¥ MPHUHATHIO
pELICHUH KaK MOXHO PaHbIIE

YBOJIUTH HEPaOOTAIOLIUX COTPYIHHKOB

Bribepure npaBuibHbIIT BApUaHT OTBETA

—_

4.

CormpoTuBiieHHE HOBOBBE/ICHHSM ITPU BHEAPSHUH CHCTEMbI MEHEDKMEHTA Ka4eCTBa B OpPraHM3alul MOXKET ObITh
AKTUBHBIM, KOTZA ...

COTPYIHHUKH HE XOTAT JINYHO Y4aCTBOBATh B BHIIIOJIHEHUU MEPOIPUATUN 110 KAUECTBY

COTPYIHMKH Pa3pabaThIBalOT JOKYMEHTHPOBAHHBIC IPOLIETYPHI

COTPYJIHHUKH CA0OTHPYIOT MEPOIIPUATHS, CO3HATEIIHHO BBIMOJHSA MX HEKAUE€CTBEHHO, YTOOBI TMCKPETUTUPOBATH
caMy HJIEH0

COTPYIHUKH YBOJUINCH

Bribepure npaBuibHBII BapuaHT OTBETA

B =

Jdns ydera denaoBedecKoro (akTopa BBICHIEMY PYKOBOJCTBY OpTraHU3allMd TPH BHEIPCHUH CHCTEMEI
MEHEIDKMEHTa KauyecTBa HEOOXOAUMO ...

yJIydlleHUuE

B3aUMO/JIEHCTBUE C IOCTABIIUKAMHU

YCTaHOBIIEHHOE TIPOrpaMMHOE o0ecreueHne

M3y4YeHHE MPOIUIOTO OMbITa KOH(INKTOB

TunoBble TeCTOBBIE 11 OIIEHKH yMeHu# (6 6.)

BriOepure npaBHIbHBIN BapuaHT OTBETa

B

[IpruuHON CONPOTUBIICHUS HOBOBBEICHHSM IPU BHEAPEHUH CHUCTEMBI MCHE/DKMEHTa KayecTBa B OpraHU3aIUK
MOJKET OBITh ...

JI00poayIIne PYKOBOIUTENS TIOAPA3ACICHUS

yIpo3a U3MEHEHHS PACCTAHOBKH KaIpOB
IIHHTCHBHBIﬁ HpOCTOﬁ B ICATCIBHOCTU NPECATTPUATUA
MpeKpacHasi 00CTaHOBKA B KOJJICKTHBE

BHGepI/ITe [IpaBWIbHBII BapUaHT OTBETA

L=

WraoprpoBaHne WM HEAOOLEHKA COIHAIHLHO-IICHXOJOTHYECKIX AaCIeKTOB IPH BHEIPEHWH HA MPEAIPUSTHH
crangaptos CO cepun 9000 moxer ...

YIIyUIINTh MOJI0’KEHUE BBICILIETO PYKOBOJCTBA

YIIyUIINTh MOJ0KEHUE COTPYIHUKOB NPEANIPUATUS

CBECTHU K HYJIO BCE YCHIIUS

pa3ouapoBaTh KIHEHTOB

TunoBbie TECTOBBIE /IS OIEHKH HABBIKOB U (WJn) ombiTa AesitenbHOCcTH (10 6.)

[IpemnoknTe OpraHU3aIMOHHYI0 CTPYKTYPY CIY»ObI KauecTBa KOHKPETHOTO MPENNpHATHs, B KOTOPOH OyIyT |




MIPUCYTCTBOBATh:
- OTIIeJT METPOJIOTHYECKOTO KOHTPOJIS;
- HH)KEHEP 10 Ka4eCTBY;
- BHYTPEHHHH ayIUTOP CHCTEMBI MCHEKMEHTA KaueCTBa MPEIIPUITHS,
- U IpyTHE.

3.3.5 TunoBbIe TECTOBLIC 3aJAHUA 110 TEMe
«bJok TpedoBannii CMK: miianupoBaHue; cpeacrsa odecrne4eHusn)
(pa3znen 2, tema 2)
Crpykrypa Tecta o teme (Bpems — 20 MuH)
(OLIEHOYHOE CPEJCTBO MPEAHA3HAYECHO JUIsl OLIEHKH 3HaHUM, yMEHUI U HaBBIKOB/OIBITA AEATEIbHOCTU

10 TEME)
KommnuectBo
KoanuectBo
TECTOBBIX
TecToBble 3a1anus . 0aJIJIOB 3a OJHO
3aJaHuil B
TECTOBOE 3aJaHuE
TeCTe
TecToBbIE 3aaHUs UIA OLIEHKY 3HAHUN 6 3
TecToBble 3a1aHNs U1 OLICHKH YMEHUHN 2 6
TecToBbIe 3a1aHUS JIJIS1 OIICHKHM HABBIKOB U (MJIN ) OTIBITA 1 10
NEeATEILHOCTH
Htoro 9 T3 B TecTe MaxkcuMalILHBIN
6amn 3a Tect — 40

TunoBbie TECTOBBIE 3aJaHUs JIJIs1 OLICHKW 3HaHMH (3 0.)

Bribepurte npaBUIIEHBINH OTBET
BepexnBoe TNPOM3BOACTBO — HAIpPaBICHWE MEHEKMEHTa, OOECIeUnBaloNee KOHKYPEHTOCIIOCOOHOCTh
NPEANPUSTHS 32 CUET BBITYCKa IPOAYKIMH (OKa3aHUs YCIYT) B KOJINYECTBE HEOOXOJUMOM 3aKa34MKYy, C BHICOKHM
Ka4eCTBOM, MUHUMAJIBHBIMU 3aTpaTaMU PeCypcOB M HU3KOH ce0ecTOMMOCTBIO

1. Bepno

2. HesepHo

Bribepure npaBUiIbHEIN OTBET

B 3amagnbix crpanax kounennus Toyota Production System (TPS) monyunna nasBanue Lean production.
1. Bepno
2. Hesepno

Bribepute npaBUIIEHBINA OTBET

KOIIOJIKO — xomuTeT 10 3ammmuTe nHTepecoB norpedureneit B Cosere MCO.
Bepno

Hesepho

N —

Jomomaute Gpazy
... - BCE JICHCTBHUS B OEPEIKIIMBOM POU3BOJCTBE, YTO HE CO3JAI0T EHHOCTH IS IIOTPEOUTES.

Jomonaute Gpasy
V4eHBIH, KOTOPBIN OJJHUM U3 MEPBBIX PACCMOTPEI MMOHATHE «KAYECTBOY KaK QHIOCOPCKYIO KATETOPHIO - TO ...

Jomomaute Qpazy
DTan CTaTHCTHYECKOrO KOHTPOJIsl KAUeCTBA B PA3BUTHH YIIPABICHHUS KAYESCTBOM - ...

TunoBblie TECTOBBIE /JIs1 OIIEHKH YMeHul (6 0.)

Bribepure npaBUWIBHBINA OTBET
YcTaHOBUTE COOTBETCTBUE TMPUHIOUIIOB MEHC/DKMEHTA KQ4Y€CTBA UX (pOpMyJ'IHpOBKaM
1. TlocnmenoBarenbHBIE U MPOTHO3UPYEMBIEC PE3YIbTATHI JOCTUTAIOTCS OoJiee 3P PEKTUBHO U PE3YILTATUBHO, KOTIa
JIESITETIHHOCTD OCO3HAETCS M YIPABISIETCS] KaK B3aUMOCBSI3aHHBIC IIPOLIECCHI, KOTOPBIE (PYHKIIHOHUPYIOT KaK
cormacoBanHas cuctema. Otser 1
VYcnennsle opraHn3anuy MOCTOSIHHO HAllEJIeHbl Ha yiryumienue. OTser 2
3. Pemenus, ocHOBaHHbIE Ha aHAJIM3E M OLICHKE JAHHBIX U MH(OpMaNuH, ¢ OOJIbIIEH BEPOSITHOCTHIO CO3aIyT
JKenaemble pesynbTatel. OTBeT 3

o

Bribepute npaBHIIbHBIN OTBET

®DopMynIupoBKa NPUHIKIIA MEHEIKMEHTA KauecTBa IIacut: «MeHeI)KMEHT KauecTBa HalleJICH Ha BBINOJIHEHHE
TpeboBaHuil moTpeduTesnel 1 Ha CTpeMIIeHHE IPEB30UTH X OXKUAAHHS».

OpueHTanus Ha moTpeduTenei

JlunepcTBo

B3anmopeticTBre pabOTHHKOB

IIpoueccHbIi noaxon

e

TunoBbie TeCTOBBIC JJIsI OIICHKH HAaBBIKOB U (WJIK) ombITa aestensHocTH (10 6.)




TPAHCIIOPTHBIX TOHHENEH

YTunuzauua
nocne
WUCNONB30BAHWA 0

Ynakoska
W XpaHeHue

M UCNbITAHWA

MapketuHr  [NpoekTvpoBaHue
v paspaboTtka TY

MarepuansHo-
TEXHUYECKOE

TexHuyeckoe cHaBKeHMe
obecnyxueaHue
MNoproToBka
NpoW3BOACTBA
MNoTtpebnenue P A
W 3KCnayaTauus
MpouzeopcTeO
Peanwnzauus KoHTpone

CocTraBbTe METIIO KayecTBa Ha IIpUMEPE BUIAOB ACATCIBHOCTHU ((CTpOI/ITCHBCTBO KEJIE3HBIX JOPOr, MOCTOB H

3.3.6 Tunosbie TecToBbIe 3aanus M0 TeMe «biok TpedboBanuii CMK: nesiTeJIbHOCTH Ha CTATUAX
JKM3HEHHOT0 IUKJIA MPOAYKIMHU; OLIEHKA Pe3yJIbTATOB JAeATeJIbHOCTH; YIyqllIeHue)

(pa3znea 2, tema 3)

CrpykTtypa Tecta no teme (Bpems — 20 MuH)
(OIIEHOYHOE CPENICTBO MPEAHAZHAYCHO JIJISl OLICHKH 3HAHWI, YMEHUW U HABBIKOB/OMBITA JACSITEILHOCTH

10 TEME)
KommugecTBo
KonmuectBo
TECTOBBIX
TecToBble 3a1aHus N 0aJIoB 3a OJHO
3a7aHui B
TECTOBOE 3aJjaHue
TECTE
TecToBbIE 3aaHU UIA OLIEHKY 3HAHUN 6 3
TecToBbIe 3a1aHNs U1 OLICHKH YMEHUHN 2 6
TecToBbIe 3a1aHUS JIJIS1 OIICHKH HABBIKOB U (MJIN ) OTIBITA 1 10
NEeATEILHOCTH
Htoro 9 T3 B TecTe MaxkcuMalILHBIN

Oaiu1 3a tect — 40

TunoBblie TECTOBBIE 3aJaHUS JJIs1 OLICHKHU 3HaHui (3 0.)

1. Bribepure npaBMIIBbHBIN BapuaHT OTBETa

K xapaxTepucTukam HaJe>KHOCTH OTHOCSTCSA:
1 mapaboTka Ha OTKa3,;

rapaHTUIHBIA CPOK;

rapaHTHPOBAHHOE KOJIMYECTBO OIINOOK;
MOCIENPOAAXKHBIN CEPBHUC;
MOCIENPOJAXKHBIN CEpPBUC.

wn bW

2. BriGepurte npaBUIIEHBINA BapUaHT OTBETA

K noka3zatensim 6€30macHOCTH OTHOCSITCS:

1 sKonorudeckue nokas3arelnu;

HaJIMuKe CepTU(HKATOB COOTBETCTBUS
(hakTHYECKHE MTOKa3aTeIn O€30IIaCHOCTH TOBAPOB;
MPOTOKOJI UCTIBITAHU;

aHAJIN3 COCTOSHUSI TPOU3BOJICTRA.

(S SRV )

3. Bribepure npaBMIEHBIN BapHaHT OTBETa

KOHTPOJIb MOCTaBIIUKa

KOHTPOJIb HOTp€6I/IT€J'I$I

KOHTPOJIb U3rOTOBUTCIIA

KOHTPOJIb OpraHa 1o CCpTI/I(I)I/IKaIII/II/I

B

KoHTpons npoaykuuu, NpoBOAMMBII NOCTaBLUIMKOM WJINM W3TOTOBUTENEM ISl IOATBEPKIACHUS TOCTOBEPHOCTU
JOKYMEHTHPOBAHHO MPEICTABICHHON UM HH(OPMAITUH O Ka4eCTBE IMPOTyKIIHH.

4. B516epHTe NIPaBWIILHBIA BapUaHT OTBETa

Yek-nuct
Huarpamma HcukaBsl
T'ucrorpamma
KoHntponbHas kapra

=

HpOCTOI/I JAOKYMCHT C OHpCZ[GJ'ICHHHM q)OpMaTOM JJIA c60pa JaHHBIX.

5. B516epme MIPaBWJILHBIN BapUaHT OTBETA




MHCTpyMEHT CTaTHCTHYECKOTO KOHTPOJIS IIpoIiecca C TeUEHHEM BPEMEHH.
Kontponrnas kapra lllyxapra

KonTponbHbIii MucToK

Kpyrosas quarpamma

. Crparndukarnus TaHHBIX

B =

Bribepurte npaBUIIEHBIN BapHaHT OTBETa
MesxnyHapogHas OpraHu3aIys 0 CTaHJapTH3ALNH!

1. UCO

2. POCCTAHJIAPT
3. MDK

4. BO3

TunoBblie TECTOBBIE /JIs1 OIEHKH YMeHUH (6 0.)

Bribepute npaBUIIEHBIN BapHaHT OTBETa
T'on, xorma Poccwnst crana moHOMPaBHEIM WICHOM MeKITyHapoaHOH opraHu3aiu mo ctaggaprusamuu NCO:

1. 1947
2. 1949
3. 1952
4. 1974

Bribepure npaBUIbHBIN BapUaHT OTBETA

TepmuHBI, OTHOCSIIUECS K TAaHHBIM, HH(GOpMALINK U TOKYMEHTaM H3JI0KEHBI B ITyHKTE
3.8TOCT P MCO 9001 - 2015

10.2 TOCT P UCO 9001-2015

7.1TOCT P UCO 9001-2015

I'OCT P CO 9001-2015

L=

TunoBbie TECTOBBIE /IJIs OIEHKH HAaBBIKOB U (MJK) ombiTa AesitenbHocTH (10 6.)

[MocTpoiite auarpammy [lapeTo no crenyromuM JaHHBIM KOHTPOJIBHOTO JiMcTa (Tabnuna). Jlanee npoBenTe aHau3
BO3HHMKHOBEHHS 1e(EKTOB, UCIIONB3Ysl Auarpammy VcHKaBebl.
Tabmuna — JlanHble Uit mocTpoeHus auarpammbl [lapeto
Hedexr KonnuectBo Hakonnennoe Hakonnennsrit
KOJIMYECTBO MPOLICHT

HapammHa 49

Bwmsituna 31

Tpemnna 11

Ckon 8

PakoBuHa 6

Hedopmanus 5

3ayceHen 1

IIpouue 3

3.3.7 TunoBbIe TeCTOBBIE 3a1aHNs N0 TeMe « MHCTPYMEHTHI yIPaBJIeHUsSI KAU4eCTBOM
(pa3neua 3, tema 1)
Crtpykrypa Tecta 1o Teme (Bpems — 20 MuH)
(OlLIEHOYHOE CPENICTBO MpEeAHA3HAUYCHO /TSl OLIEHKH 3HAHWUM, YMEHUN U HaBBIKOB/OMBITA ACSITENTbHOCTU

10 TEME)
KonuuectBo
KomnuuaectBo
TECTOBBIX
TecroBbIe 3agaHus o OaJIJIOB 3a OJTHO
3aJaHUN B
TECTOBOE 3aJIaHHE
TecTe
TecToBble 3a1aHUs IJ1s1 OIEHKW 3HAHUU 6 3
TecToBbI€ 3a1aHMs 1J1s1 OIIEHKU YMEHUMN 2 6
TecToBbie 3aaHus JIJ1s1 OIIECHKH HABBIKOB U (UJTH ) OTIBITA 1 10
NEATeIbHOCTH
HTtoro 9 T3 B TecTe MaxkcuManbHbIN
Oas 3a Tect — 40
TunoBble TeCTOBBIC 3aJaHUs AJIs OLICHKH 3HaHui (3 0.)
BriOepure npaBHIbHBIN BapUaHT OTBETa
[Tynkt crangapra TOCT P MCO 9001-2015, conepskanuid TpeOOBaHMS K YeJIOBEYECKUM Pecypcam:




1. 7.12
2. 713
3. 7.14
4. 7.5

BriOepuTe npaBUIbHBIN BapHAaHT OTBETa
ITynkr crangapta TOCT P UCO 9001-2015, coneprkamuii TpeboBaHus K cpene GyHKIHOHUPOBAHUS MTPOIIECCOB!

1. 7.14
2. 712
3. 713
4. 17.15

BriGepute npaBuIIbHBIA BapUaHT OTBETa
[Mopnepxkka BBICIIEr0 PYKOBOJCTBA CHCTEMBl MEHEPKMEHTa KadecTBAa M B3aMMOZEHCTBHE pabOTHHKOB
MIO3BOJISIET:

1. IIpoBOAMTH MOHUTOPHHT IPOLECCOB U PE3YIbTATOB

2. Wckmounts TpeOOBaHUS K CHCTEME MEHEKMECHTA KauecTBa

3. CoxpaTuTh paOOTHHKOB OpTaHU3AIIH

4. 3aBepmIUTh ACSITEIHHOCTD

Bribepute npaBUIIEHBIN BapHaHT OTBETa
XapakTepucTHKa TPAHCIIOPTHOH yCIyTrH, oOecIedmBaromeil mepeBo3Ky 0e3 MoTepb, MOBPEXKICHHUN, MPOIAX,
3arpsi3HEHUM.

. COXpaHHOCTb MIEPEBO3KU

. CBOEBPEMEHHOCTb JIOCTaBKH I'py30B / Oaraxa

. IOTeps B Macce

. DHEPrOEeMKOCTb

R OSSR

Bribepure npaBuiIbHBIN BapuaHT OTBETa
Y4eHbli, KOTOPBIN OIpeeNsil KayecTBO U3/ICNUS TN YCIIYTH KaK MPUTOIHOCTh JUIsl HCIIOIb30BaHUS:
1./xxo3ed JIxypan
2.Apmang Deiirendaym
3.®wmmmnm Kpocou
4.I'appu AzranpJioB

BriOepute npaBHIbHBIN BApHAHT OTBETA
Jlns mpoBeieHns He3aBUCUMOH OIIEHKH IIPEATIPHUATHSA Ha COOTBETCTBHE TPEOOBAHMUAM CTaHIAPTOB IPHUBJICKAIOT:
1.0prassl o cepTUPUKALNH CHCTEM MEHEKMEHTA
2.BHyTpeHHHE OpraHbl
3.JInneH3MOHHbIE OpTraHBbl
4.Han3opHble Oprassl

TunoBble TeCTOBBIE 11 OIIEHKH yMeHu# (6 6.)

BeiOepuTe npaBUIbHBI BapHaHT OTBETA

OcHoBaHMEM ISl Hayajia paboT Mo cepTH(UKALMNA CUCTEM MEHEXKMEHTA KaueCcTBa CIY)KHUT:
3asBKa Mo hopme

VYcraB opraHuzanuu

cepTu(duKaT COOTBETCTBUSA

JIMLICH3Ms Ha TIPABO OCYIIECTBJICHUSI ACSTEIbHOCTH

B

B1,16ep1/1Te MIPAaBUIIHHBIN BAPHAHT OTBETA

®DopMynupoBKa IPUHINIIA MEHEIKMEHTA KadecTBa IVIAcUT: "MeHEeKMEHT KauecTBa HaIleJIeH Ha BBIIIOJHEHHE
TpeGoBaHuil moTpeduTeNeil ¥ Ha CTpeMIIEHHE MTPEB30UTH UX OXKUTAHUSA".

OpueHTanus Ha notpeduTene

B3anmopelicTBre pabOTHHKOB

IIpoueccHsblil moaxon

JlunepcTBo

b

TunoBbie TECTOBBIE /IS OIEHKH HABBIKOB U (vin) ombiTa AesitenbHoCcTH (10 6.)

O6ocHyiiTe 3HaUeHHS y/ISIFHBIX BECOB IIOKa3aTeNeil KauecTBa TPAHCIIOPTHOTO 00CTy)KHBaHUS I'Py30BIIaIeNbIIEB,
NPUBEJICHHBIE HUXKE!

YpoBeHb pUTMHUYHOCTH MTOCTaBOK — (0,29.

[TosmHOTa YHOBIETBOPEHHOCTH CIpoca Ha repeBo3ku — 0,23.

YpoBeHb cobimtoieHus cpokoB joctaBku — 0,20.

VYpoBeHb COXPaHHOCTH NEPEBO3UMBIX Ipy30B — 0,17.

YpoBeHb KOMIUIEKCHOCTH nepeBo3ok — 0,11.

UeMmy paBeH KOMIUIEKCHBIM ITOKa3aTeslb KayeCcTBa TPAHCIIOPTHOTO OOCIY)KHUBAaHUS, €CIM IOKa3aTelu HUMEIOT
CJIe/TyolIe 3HAYCHUS:

YpoBeHb pUTMHUUHOCTH 1TOCTaBOK — (,79.

[TosmHOTa YAOBIETBOPEHHOCTH CHpoca Ha repeBo3ku — 0,97.

YpoBeHb coboeHus CpoKoB gocTaBku — 0,87.

YpoBeHb COXPaHHOCTH MEPEBO3UMBIX Ipy30B — 0,81.

YpoBeHb KOMITJICKCHOCTH TIepeBo30K — 0,72,




3.3.8 TunoBble TecTOBBIE 3a/1aHNS N0 TeMe «Pa3padoTka KOPPEeKTHPYIOIIMX MEPONPUSITHIL HA
ocHoBe npakTuku OAQO «PK»»
(paznea 4, tema 1)
Crtpykrypa Tecrta 1o teme (Bpems — 20 MuH)
(o1IeHOYHOE CPEJCTBO MPEAHA3HAYCHO JUISI OLICHKH 3HAaHUH, yMEHUI U HABBIKOB/OIIBITA AESATEILHOCTH

10 TEME)
KommnuectBo
KoanuectBo
TECTOBBIX
TecToBble 3a1anus . 0aJIJIOB 3a OJHO
3aJaHuil B
TECTOBOE 3aJaHuE
TeCTe
TecToBbIE 3a7aHUs UIA OLIEHKY 3HAHUN 6 3
TecToBbIe 3a1aHKs U1 OLICHKH YMEHUHN 2 6
TecToBbIe 3a1aHUs JIJ1s1 OIICHKH HABBIKOB U (UJTH ) OTIBITA 1 10
NEeATEILHOCTH
Htoro 9 T3 B TecTe MaxkcuMaJILHBIN
6amn 3a Tect — 40

TunoBble TECTOBBIE 3aJaHUs JIJIsl OLICHKU 3HaHM (3 0.)

1. BriGepure npaBuibHbIIT BApUAHT OTBETA

IMonnepikka BBICIIET0 PYKOBOJICTBA CHCTEMBI MEHEKMEHTA KauecTBa U B3aUMO/JIEHCTBHE PAOOTHHKOB ITO3BOJISIET:
1. IIpoBOAWTH MOHHUTOPHHT IIPOIIECCOB U PE3yNHTAaTOB

2.  HckmounTh TpeOOBaHUS K CHCTEME MEHEDKMEHTa KauecTBa

3. CokpaTuth pabOTHHKOB OpTraHU3AIIH

4. 3aBepuIuTh 1EATEIHHOCTH

2. Bribepure npaBuibHbIIT BApUAHT OTBETA

Kakoli mpWHIMIT MEHEIKMEHTa KadecTBa HMMEET CIEAYIOIyo (OpMyIHpoBKY «JInmepbl Ha BceX YPOBHAX
OpraHM3aIK 00ECIEYNBAIOT CMHCTBO LEJIN U HANIPABJICHHUS ACATEIBHOCTH OPTaHU3AINH U CO3/IAl0T YCIOBHS, B
KOTOPBIX PAOOTHUKH B3aNMOAEHCTBYIOT IS JOCTIKEHHS IIeIel OpraHu3anuy B 00JIacTH KadyecTBa»?
JlupepcTBo

OpueHTanus Ha TOTpeOuTeNeH

BsanmMopeticTBre paOOTHHKOB

IIpoueccHsbIi MoaAXoxR

B

3. BI)16ep14Te [IPABWIBHBII BapUaHT OTBETA

Kakoii mpuHIUI MEHEHKMEHTa KauyecTBa MMECT CIICAYIONIYI0 (GOpMyTHUpOBKY «Jlsi opraHusaiuu KpaiHe BakKHO,
4TOOBI BCE PaOOTHHUKH OBUTM KOMIIETEHTHBIMH, HAJIEJCHBI MOJHOMOYHUSIMH W BOBJICUEHBI B CO3J]aHHE II€HHOCTH.
KowMmmiereHnTHbIe, HaZieIeHHBIE TTOTHOMOYUSMU M B3aMMOJICHCTBYIONINE pa0OTHUKH HA BCEX YPOBHSIX OpPraHU3AINH
MOBBIIIAIOT €€ CIIOCOOHOCTh CO34aBaTh IIEHHOCThY?

1. BzaummopeiicTBue paOOTHUKOB

2. OpwueHTanus Ha TOTpeOHUTENCH

3. JlunepctBo

4. TlpoueccHblil moaxon

4. Bribepure mpaBUIIEHBIN BapHaHT OTBETA

Kakoli TmpHHIUII MEHEKMEHTa KauecTBa HMMeEET CIEeAyIoUylo (GopMynmnpoBKy «YCIEIIHbIE OpraHH3aluH
MIOCTOSTHHO HalleJICHBI Ha YITyUIlIeHHue»?

VYayuienue

JlunepctBo

B3aumoneticTBre pabOTHUKOB

IIpoueccHbli noaxoxn

B

5. BH6epme [IPaBWIbHBII BapUaHT OTBETA

I'maBHas 1enp co3IaHMUs JOKYMEHTAIMH B CHCTEME MEHEKMEHTa KauecTBa
OTHCaHHE ACSITEIHHOCTH KOMITAHUH

pa3paboTka npoueayp

CO3JIaHUE KapT IPOLECCOB

CO3/1aHHUE OTJIeNIa KaueCcTBa

B

6. B},16epme MpaBUJIBbHBIA BapUaHT OTBETA

KoHTponb mpomyKunu, NpoBOAMMBIA MOTpeOUTENEM Ul NPOBEPKU NPAaBHIBHOCTH MH(OpManuM O KauecTBe
MPOAYKIHUH U PE3yJIbTATOB KOHTPOJIS OCTABIUKA

KOHTPOJIb TOTPEOUTENS

KOHTPOJIb MMOCTaBIIUKa

KOHTPOJIb U3TOTOBUTEIIA

KOHTPOJIb OPraHa N0 CepTUPHUKAINN

B =




TunoBble TeCTOBBIC AJIs OIICHKH yMeHu (6 0.)
1. Bribepure npaBuibHBII BapuaHT OTBETA
WHcrpymeHT aiist rpadudeckoro NOCTPOSHNUS paclpeeIeH s JaHHBIX B 2 X H3MEPEHHUS
1. JlmarpamMma paccestHus
2.  KoOHTpONBHBIN TUCTOK
3. Kpyrosas quarpamma
4. Crparudukanus gaHHbIX

2. Bribepure npaBuibHBII BApUaHT OTBETA
WHcTpyMeHT KadecTBa I OTMCAHUS YaCTOTHI paclpeieeH s HaOI0aeMbIX 3HAUCHUH IEPEMEHHOM:
1. Tucrorpamma
2. JHuarpamma Vcukasbl
3. Yexk-mucr
4. KoHTpomnbHas KapTa

TunoBbie TECTOBBIE /IS OIEHKH HABBIKOB U (MJin) ombiTa AesitenbHOCTH (10 6.)
1. PaspaboTaiiTe nepeBo mokasaTesneii kaguecTBa TPAHCIIOPTHOTO OOCITY)KUBAaHHS MEPEBO3KH I'PY30B M IPEAIIOKHUTE
BCCOBBIC KOB(i)('I)I/II_[I/IeHTbI JJIA KQXKJA0TO CAMHUYHOTO IOKa3aTCIIA:

1. cBe)EeMOpOKeHas! 3eJICHb METPYILIKH;
2. Kpyrjble MAIOMATEPUAIIBI;
3. OeH3HuH.

3.4 TunoBbie KOHTPOJIbHbIE 32JaHUSA JIJISI TECTUPOBAHMS

DoHA TEeCTOBBIX SaI[aHI/Iﬁ IO JUCHUINNIMHE COACPKUT TCCTOBLIC 3aJlaHHA, PACIHPCACICHHBIC I10
pasaciiaM U1 T€MaM, € YKa3aHUCM X KOJIMYCCTBA W THUIIA.

Crpykrypa (hoHIa TECTOBBIX 3aJaHHI 10 TUCITUTUINHE

Tema Xapa;;szCT Konuuectso
MNHpaukaTop AOCTHXKEHUSA B cooTBeTcTBUU C PI1]] CopepxaTenpHblii CONCTIKATEND TECTOBBIX
KOMIICTCHIIHN (C COOTBETCTBYIOIIUM AIIEMEHT A }rl’oro 3aaHHH,
HOMEpPOM) tumnsl T3
JJIeMeHTa
3HaHusA 2-0T13
2-3T3
OCHOBHBIE TTOHSTHSA Ymenus 2-0T13
2-3T3
JleiicTBue 2-0T3
2 -3T3
3Hanus 2-0T13
Ucrtopuueckue 2 —3T3
Tema 1.1.
KOHIETIITIH 2-0T3
AKTyaJbHOCTb YMmenus
NIPABIICHNS KAUECTBOM | o P ORMEHTa 2313
yrip KauecTBa Tlei 2-0T3
eiicTBre 2313
3Hanus 2-0T13
VK-1.3 OcymecTBsier 2 —3T3
Dunocodus
cUCTeMaTH3aluI0 HHpOpMaIuu 2-0T3
MEHEIDKMEHTA Ymenus
Pa3ITUYHBIX TUIOB JJIsl aHATTN3a 2 —3T3
. KadecTBa
MPOOIEMHBIX CUTYaIIHH. Teiictaie 2-0T3
BripabaTbiBaeT cTpareruio 1eicTBUi 2-3T3
JUISL IOCTPOEHUS allTOPUTMOB 2-0T3
3HaHus
pelleHys OCTaBIEHHBIX 33124 2-3T3
[punnumns
MEHE[KMEHTA YMmenus 2-0T13
KaqecﬂTBa 2313
HeiictBue 2-0T13
2-3T3
Tema 1.2. OcHoBHBIE penMyiectsa Y 2-0T3
MIPHUHITUITEI BCeOOIero PCHMYILC 2-3T3
MPUMEHECHUS
yIpaBJIEHUs] KAUECTBOM 2-0T3
MIPHUHITUTIOB YMmenus
MEHEKMEHTA 2313
KaqecﬂTBa JeiicTBHE 2-013
2 -3T3
JewicTBust Snanms 2-0T3
OpraHu3aIuy 10 2 —3T3
peanuzauuu YMeHus 2-0T3




MIPUHIIAIIOB 2 —3T3
MEHEKMEHTa . 2-0T3
KagecTBa Aeiictaue 2-3T3
3HaHMs 2-0T13
Oransl Co3TaHus 2-3T3
CHCTEMBI 2-0T3
MeHeKMEHTa Ymenna 2 -3T3
KadecTBa Teitcrue 22 : 211:??
DTarbl IOATOTO 3HaHus 2-0T13
Tema 1.3. o T“;é;}(’fﬂfd B 2-3T3
Tepmunonorus B P H 2-0T3
CUCTEMBI YMmenus
00J1acTH yIpaBJICHUS 2 —-3T3
KauecTBOM MEHE/DRMEHTA 2-0T3
KayecTBa JeiictBue 213713
3HaHus 2-0T13
JoxymeHTanus 2 -3T3
CHUCTEMBI VMeHus 2-0T3
MEHEKMEHTa 2 —-3T3
KauecTBa JleiicTaie 22 —_ (3);33
3HaHusA 2-0T13
Ponp nepconana B 2 —-3T3
cucreMe 2-0T3
MEHEKMEHTA Ymerns 2 —-3T3
KadecTBa Teitcrue 22 —_ 211:;
3HaHusA 2-0T13
Tema 2.1. bnok OpranuzaluyoHHast 2-3T3
tpeboBanuit CMK: CTPYKTYpa CITy>KOBI VMeHMS 2-0T3
cpella OpraHu3alyy; KayecTBa 2-3T3
JINJIEPCTBO NpeanpUsATU . 2-0T3
JleiicTBue
2 —-3T3
3HaHus 2-0T13
Pernamenrupyromue 2-3T3
JIOKYMEHTBI CITy>KOBI 2-0T3
KauecTBa Ymenus 2 —3T3
NPEAIPUATHS TeiicTue 22 : (3):FF33
OIIK-3.2 BeibupaeT hopMBI U CXEMBI EY— 2-0T3
cepTuduKanny MpoayKuuu (yCiyr) u 2-3T3
MPOIIECCOB, PEIIAET 3a/1auu OCHOBHBIE TIOHATHUS v MeHus 2-0T3
TUIAHUPOBAHUS U TIPOBEACHHS PaboT IIPOLIECCHOTO MOAX0/1a 2-3T3
10 CTaHAPTHU3AIMH, CePTHOUKALNN 1 Tefictare 2-0T3
METPOJIOTHH, UCTIONB3YS 2 -3T3
HOPMAaTHBHO-IIPABOBYIO 0a3y, 3 2-0T3
COBPEMEHHBIE METOIBI U Tema 2.2. Biiox HaHUA 2 —-3T3
MH()OPMAIHOHHBIE TEXHOJIOTUH tpeboBanuii CMK: I'pymmsl 1 BUBI Ve 2-0T3
IJIAaHUPOBAHHUE; MIPOLIECCOB 2 —-3T3
cpeIcTBa 00eCIICYeHHUS Teiicraue 2-0T3
2 —-3T3
3HaHus 2-0T13
2 -3T3
Cers nporueccoB VMeHUS 2-0T3
opraHu3aLuu 2 -3T3
. 2-0T3
JeiictBue 2313
2-0T3
Tema 2.3. biok 3HaHus 2313
tpeboBanuit CMK: OCHOBHBIE TIOHATHUS - 013
JIeSITEIbHOCTh Ha MOJICTTUPOBAHUS YMmenus 2313
CTaIUSAX )KU3HEHHOTO MIPOIIECCOB 2013
LIMKJIA IPONYKIIUH; JleiicTBue 23713
OIICHKA pe3ym?TaTOB Tlpurms: 2013
NeSITeIbHOCTH; 3HaHus
MOJICTTUPOBAHUS 2-3T3
yITy4dIIeHUE
MIPOLIECCOB YMeHus 2-0T3




2-3T3
. 2-0T3
[HeiictBue 2_3T3
3HaHusA 2-0T13
Bunst mporpamMmHOTO 2-3T3
obecrieueHus VMeHMS 2-0T3
MOJICITUPOBAHHS 2 -3T3
TIPOIIECCOB Tei 2-0T3
eifictBue 2313
2-0T3
3HaHuA 2313
Metononorun 2- 013
OIIK-5.2 YmMeer pa3pabaTeIBaTh MOJIETHPOBAHHS V MeHIs
OT/IENBHBIE TAIBl TEXHOJIOTHIECKUX 1IpOLIECCOB 2-3T3
NPOIIECCOB POM3BOICTBA PEMOHTA, Tefictpie 2-0T3
9KCILTyaTally 1 00CITyKUBaHUS 2-3T3
TPAHCHOPTHBIX CHCTEM U CETEH, Snanms 2-0T3
aHaJIM3UPOBATH, IVIAHUPOBATh U IIpeumymiectra 2-3T3
KOHTPOJIMPOBATh TEXHOJIOTUYECKHUE Tewma 3.1. UHCTpyMeHTHI | MeTOROJIOTHIT VMeHus 2-0T3
IIPOIIECCHI, OCYLECTBISATH KOHTPOJIb YIpaBJIEHUsI KAYECTBOM | MOJEITMPOBAHMS 2-3T3
coOuoieHus TpeOOBaHMH, IIPOLIECCOB . 2-0T3
o JleiicTBue
JEHCTBYIOIUX TEXHUUECKHUX 2 —-3T3
perjlaMeHTOB, CTaHAApPTOB, HOPM U 3 2-0T3
MIPaBUJI B 00JIaCTH OPraHU3alNH, HaHHA 2 -3T3
TEXHHUKH U TEXHOJIOTUH I'pagueckoe 2_-0T3
TPaHCIIOPTHBIX CUCTEM U CETEeH n3o6pasKenye Ymenua 2 -3T3
PO HenictBue 2-0T13
2-3T3
3HaHus 2-0T13
Bunel nokymeHrauuu 2-3T3
CUCTEMBI VeI 2-0T3
MEHEKMEHTA 2 —-3T3
KauecTBa . 2-0T3
HenictBue 2_3T3
nu 3HaHuA 2-0T3
Tema 4.1. PazpaboTka cpapxit 2-3T3
OIIK-5.3 lmeeT HaBBIKH KOHTPOJIS U JIOKyMEHTalluu B
KOPPEKTUPYIOLIUX 2-0T3
Ha/130pa TEXHOJIOTHIECKHUX . cucreme Ymenust
HPOLIECCOB MEpOTPHUITHI Ha OCHOBE MeHEDKMEHTA 2-3T3
P npaxtikn OAOQ XKDy | ¥o0 0™ Ny 2-0T3
JleiictBue 2_3T3
3Hanus 2-013
2-3T3
JloKyMeHTHPOBaHHbIE
BU/JIbI ACSATEIBHOCTH Ymenust 2-0OT3
OpraHu3aluu 2313
P ’ JleiicTBUE 2013
2-3T3
Wroro 144 - 3T3
144 - OT3

[Tonusiit koMruiekt @T3 XpaHUTCS B JIEKTPOHHOM HH(POPMALMOHHO-00Pa30BaTENBbHON cpefe
KpWWXKT HUpI'VIIC u oOyvaromuiics HMEET BO3MOXKHOCTb O3HAKOMHUTHCS C JE€MOHCTPAIlMOHHBIM
BapuantoM OT3.

Huxe npuBenen oOpaszel] TMIIOBOTO BapuWaHTa MTOTOBOTO TECTa, NMPEAYCMOTpPEHHOro paboueit
IIPOrpaMMON ITUCLIUIUIMHBIL.

OO6pa3zer] TUIIOBOTO BapuaHTa UTOTOBOT'O TECTa, MPEAYCMOTPEHHOr0 paboyei mporpaMmoit
JTUCIUTUIAHBI

Tect conepxut 20 Bonpocos, B Tom unciae 10 — OT3, 10 —3T3.

Hopwma Bpemenu — 45 MuH.
OO6pazel; TUIIOBOrO TeCTa COJEPKUT 3aJaHUs Uil OLCHKM 3HAHWM, YMEHUN, HaBBIKOB M (WMJIM) ONBITA
NESTENIBHOCTH.

1. BeiGepuTe npaBUIIbHBINA OTBET



OpueHTanus Ha KJIMEHTa — 3TO MPUHIUI:
1) BceoOlIero MeHeIKMEHTA KauecTBa
2) opraHu3alUOHHBIN

3) TpynoBou

4) npaBoBoii

2. BoiOepuTe npaBUIbHBIA OTBET

busHec-npoueccsl pean3yroT MOCPEACTBOM OCYIIECTBICHUS ...
1) OusHec-GpyHKUMH

2) mnepcoHala

3) IOMKHOCTHOM MHCTPYKLIHUU

4) TtpynoBoro kojaekca PO

3. BriGepuTe npaBUIIbHBINA OTBET

OcoOeHHOCTD yIIpaBICHHs Kaue€CTBOM Ha TPAHCIIOPTE. ..
1) HeBenecTBEHHOCTh YCIYTH

2) Jy4lIMi OnbIT

3) uHpOpMaIMOHHAS CHCTEMA

4) CcHCTEMHBIH OAXO0/ K YIPaBICHUIO

4. BoiOepuTe npaBUIbHBIA OTBET
— CBOWCTBO H3JETHUS COXPaHATh PabOTOCIOCOOHOCTh B TEUEHHE HEKOTOpOil HapaboTku 0e3
BBIHY/ICHHBIX [1€PEPHIBOB.
1) 0e30TKa3HOCTH
2) pPEeMOHTONPUTOHOCTH
3) coxpaHseMOCTb
4) HOJIrOBEYHOCTH

5. BeibepuTte npaBuiibHbINA OTBET

[Tokazarenu kauecTBa IKCIUTYaTAIIHOHHOM pabOThI BKIIIOYAIOT. . .
1) mokazarenu UCHOJIB30BAHUS MOJBHKHOTO COCTaBa BO BPEMEHH
2) maTeHTHO-TPAaBOBbIE OKA3ATENN

3) SproHOMHUYECKHE MOKa3aTeIn

4) moxazaTei Ha3HAUCHUS

6. BeiOepuTe npaBUIIbHBIN OTBET

YpOBEHb BHIOIHEHUS pACIIMCAHUSI IBUKEHUS I10€3/I0B OTHOCST K IPYIIIE MOKa3aTeneil KauecTBa
1) TpaHCHOPTHOIO OOCTYXHBaHMS MACCAKUPOB

2) sKcmlyaTaluuu

3) TEeXHOJIOTHYHOCTH

4) sxoHOMUYecKON 3((HEKTUBHOCTH

7. Boibepute npaBuIbHBINA OTBET

KommiekcHast orjeHKa kayecTBa TPAHCIIOPTHOTO 00CITY>KMBaHUS IIPOBOAUTCS METO/IaMU:
1) ammuTHBHBIM

2) MyJIbTUILUIUKATUBHBIM

3) OpoCTEIM

4) CHOXHBIM

8. BriOepute mpaBUIbHBIN OTBET

Hazsanue crangapra TOCT P UCO 9001-2015

1) Cucrembl MeHeDKMEHTa KauecTBa. TpeOoBaHus

2) Cucrembl MeHeKMeHTa KauecTBa. OCHOBHBIC TTOJIOKEHUS U CII0BApPh
3) MeHemKMEHT KauecTBa s JOCTH)KEHHS YCTOMYHMBOTO ycIexa

4) PykoBopsuiye yka3zaHHs 110 ayIUTy CUCTEM MEHEKMEHTA



9. BeiGepuTe npaBUIbHBINA OTBET

KonTponb, mpeamonararoniuii perynspHoe HaONIOJACHHE 3a XOJIOM M pe3ylibTaTaMu Ipolecca
IIPOU3BOJICTBA.

1) HempepbIBHBII

2) CIUIONTHOM

3) BBIOOPOYHBIN

4) NUCKpPETHBIN

10. BeiOepute npaBUIIbHBIN OTBET

B ocnoBe nuarpaMmel [1apeTo nexuT 3aK0H pacnpeAeaeHus . ..
1) 20:80

2) 30:70

3) 80:20

4) 70:30

11. donmonaute dpazy

— COBOKYIHOCTH CBOMCTB MPOAYKIHH, OOYCIABIMBAIOIIUX €€ MPUTOJAHOCTh
yIIOBJIETBOPSATH OMpEEICHHbIE MOTpeOHOCTH B cooTBeTCTBUU C ee HazHaueHueM ('OCT P 15467-79
«YT1paBiieHHe KaueCTBOM NMPOAYKIIMU. OCHOBHBIC MOHATHSA. TEPMUHBI U ONIPEACIICHUS).

OTBeT: Ka4ecTBO

12. lononuure dpazy
— YIPAaBISAIONIAE OPTaHbl, a TAaKXKe OTACIbHbIC PAOOTHHKH, B YbHM (YHKIIUH BXOIUT
o0ecrnieueHre U KOHTPOIIb KauecTBa NpoayKiuu. OTBeT: CyOBeKT yrpaBiIeHUS.

13. lononuure dpazy
... — CBOMCTBO M3JIeJIHs, KOTOPOE MO3BOJISIET YCTPAHUTH OTKA3 HIIM €T0 HEHCITPABHOCTD ITyTEM PEMOHTA.
OTBeT: PEMOHTONPUTOHOCTh

14. lononuure dpazy
CTENEHb BOBJICUCHUSI TACCAaXXUpa B BBIOOP YCIYTH CIOCOOCTBYeT (OPMHUPOBAHUIO CIIOKHOTO
MOKYTAaTeIhCKOTo moBeaeHus. OTBET: BHICOKAsS

15. Jonomuute dpazy
— CBOIICTBa MacCaKUPCKUX IEPEBO30K, OOyClaBIMBAIOIINE MEpEeBO3KYy Oaraxa 0Oe3 morepb U
noBpexJaeHu. OTBET: COXpaHHOCTh Oaraxa.

16. lonomuute dpazy
... — HHCTPYMEHT 1 cOOpa M yHopsI0UMBaHUs IaHHBIX 00 YPOBHE KaueCTBa C IEJIbI0 JaTbHEHIIIETO
aHanmm3a coopanHoit nHGopmaru. OTBET: KOHTPOJIBHBIHN JIHCTOK.

17. Jonomuute dpazy
— Tpaduueckoe M300paKEHHE CTATHCTUYECKOTO MaTepuaia, TpPUMEHsIeMOe U HarJsaHOTO
MIpeICTaBICHHS TEHICHIINI U3MEHEHUSI KOHTPOIMPYEMbIX MmapameTpoB. OTBET: TUCTOrpaMMa.

18. lonomuute dpazy
— HWHCTPYMCHT, onpenenﬂ}omm‘/i BUJ W TECHOTY CBA3HM MECXKAY ABYMA IMOKa3aTCIAMM. OTtBeT:
JuarpamMma paccerBaHUsI.

19. lonomuute dpazy
— WHCTPYMEHT, pPa3JCISAIONMN JaHHBIC, OTpakarolipe HeoOxoauMyro WHpopMaruoo. OTBeT:
cTpaTu(UKaIUs JaHHBIX; PACCIIOCHHUE TaHHBIX.

20. Tonomuute dpazy
— WHCTPYMEHT, OTCJICKWBAIOIIMK XOJ MPOTEKAaHUs Ipollecca W BO3JCHCTBYIOIIUH Ha HETO,
Mpeaynpexias OTKIOHEHHS OT MPEIbIBIsEMBIX K IIpolieccy TpeboBaHuil. OTBET: KOHTPOJIbHAS KapTa;



kapra Illyxapra.

4 MeToauvecKkue MaTepHUaJibl, ONpeaeJAI0IHe NMPoueayPy OlleHUBAHUSA
3HAHUM, YMEHUI, HABBIKOB U (WJIH) ONbITA AeATEIbHOCTH, XapPAKTEePU3YOLIUX
3Tanbl GOPMUPOBAHMSA KOMIIETEHIIMHI

B Tabnuiie npuBeaeHbI ONUCAHUS IPOLEAYP IPOBEICHHS KOHTPOIHHO-OIIEHOYHBIX MEPOIIPUSITHI U
MPOLIEZTyp OIICHUBAHHS PE3YIhTATOB OOYYCHHsSI C MOMOIIBIO CIIAHMPOBAHHBIX OIICHOYHBIX CPEICTB B
COOTBETCTBHH € paboueil MporpaMMoil TUCIUTUIMHBI

HaumenoBanue
OLEHOMHOTO Onucanus Npoleaypbl NPOBEACHU KOHTPOIbHO-OLIEHOYHOT'O MEPOIPUSITUS
U [IPOLEYPHI OLICHUBAHUS PE3YILTATOB O0YUEHUS
cpecTBa p yp pesy. Yy

BrinonHeHue 3amaHuil  PEKOHCTPYKTHBHOTO VPOBHS, MPEIYCMOTPEHHBIC pabodell MporpaMMoit
Sananns JUCLUIUIMHBL, IPOBOJATCS BO BpeMsl IPAKTUYECKUX 3aHATUI. BapraHToB 3ajaHuil IO TeMe HE MEHee
CKOHCTDVKTHEHONO maTH. Bo Bpems BBIIOJHEHHUS 3aJaHWi MOJBH30BATHCS yUeOHHKAMH, CIIPABOYHUKAMH, KOHCIEKTAMU

gpom-m Py JIEKIMH, TETpaAsIMU JUIsl IPAKTUYECKUX 3aHATHN pa3peleHo.

Hpenoz[aBaTenL Ha TMPAKTUYCCKOM 3aHATUH, MNPESAHICCTBYIOMICM 3aHATUIO MPOBEACHUA KOHTPOJIA,
JOBOJHUT OO0 06yqaloumxca: TEMY, KOJIMICCTBO 33,[[3HPII>1 1 BPEMS BBITTOJIHCHUSL 3a,£[aHPII>i

IIpenonaBaTens HE MEHeEe, YEM 3a HENENIO JO CPOKA BBINOJIHEHUS KOHCIIEKTA JOJDKEH JIOBECTH 0
CBEJICHHSI 00YUAIOIIMXCSI TEMY KOHCIIEKTA M yKa3aThb HEOOXOANMYIO y4eOHYIO JuTeparypy. TeMsl u
nepeueHb HEOOXOAMMOIl yueOHOM JIMTEepaTyphl BBIJIOXKEHBI B OJIEKTPOHHON HH(OPMAIMOHHO-
obpazosarensHoi cpene Kp KT Upl'VIIC, noctymHON 00yYaromeMycs 4epe3 ero JINIHbIH KaOUHET.
KoHcnekt noiokeH OBITh BBINOJHEHBI B YCTAHOBJICHHBIM IIperojaBaTesieM CpoK. KOHCIEKTHl B
Ha3HauYEHHBIN CPOK CHAIOTCS HAa IPOBEPKY

Koncnekr neknuu

CpencTBo, MO3BOJAIOIIEE OILEHUTh 3HAHUSA, YMEHHS, HABBIKM M (WJIHM) OINBIT JAESTENbHOCTU
00yUaroIIerocs 1mo TUCIUILINHE.

Tect HpeHOHaBaTeJ'H) Ha MOCJICAHEM IMPAKTUYCCKOM 3aHATUU HAIIOMHUHACT O6y‘la}OIlII/IMC§I, 4YTO OHU MOTYT
MOCMOTPETh TIepeueHs BompocoB K Tecty B MOC, pasMelneHHOM 3IEKTPOHHOM MH(POPMAIHOHHO-
00paszoBaTenpHON cpefie YHUBEPCHUTETA, TOCTYITHOM 00yJatoIeMycs 4epes ero JINYHBINH KaOuHeT.

Jlis opranuzanu M NMpOBEACHUS MIPOMEKYTOUHOM aTTecTtanuu (B (hopMe 3auera) COCTABISIOTCS
TUTIOBBIE KOHTPOJIbHBIC 3aJ[aHWs WM WHBIE MaTepHajbl, HEOOXOIUMBIE JUIsl OICHKH 3HAHWH, YMEHHH,
HaBBIKOB U (WJIM) ONBITA JAEATEIBHOCTH, XapaKTEPHU3YIOUIMX 3Tanbl (OPMHUPOBAHUS KOMIIETEHIMI B
IIPOIIECCEe OCBOCHUS 00Pa30BaTEIbHON MPOTrPaMMBI:

— TiepeueHb TUIOBBIX TECTOBBIX 3aJJaHUN JJI1 TECTUPOBAHMSI C UCIOJIb30BAHUEM KOMITBIOTEPHBIX
TEXHOJIOTHH.

[TepedeHb TEOPETUUECKUX BOMPOCOB M MEPEUHU TUITOBBIX MPAKTHUUYECKUX 3a/1aHUH pa3HOTO YPOBHS
CIIOHOCTH K 3a4eTy 00y4arolrecs MoJyvyatoT B HadaJle CEMECTpPa uepe3 3JIeKTPOHHYIO HH(OPMAIIHOHHO-
obpazoBatensHyto cpeny KpKT Upl' YIIC (siuuHblil KaOMHET 00y4aromerocs).

Onucanue npoueayp NpoBeIeHusi MPOMEKYTOUYHOI aTTecTaluu B (popMe 3a4ueTa
U OLleHUBAaHNS Pe3yJbTATOB 00yYeHHS

[Tpu nmpoBeneHnU MPOMEXKYTOUHOM aTTecTalluu B hopMe 3a4eTa OyayT UCIIOIb30BAHbI PE3YIbTAThI
TEKYIIIET0 KOHTPOJIS YCIIEBAEMOCTH B TeueHue cemectpa. OICHOYHBIE CPEICTBA U THIIOBBIE KOHTPOJIBHBIC
3a/laHusl TEKYIIEro KOHTPOJIS, MO3BOJSIOT OLIEHWUTh 3HAHUS, YMEHHS M BIAJICHUS HABBIKAMH/OMBITOM
ACATCIIBHOCTHU o6yqa}01m/1xcz IIpu OCBOCHUHW OUCIHUIIIVHBI. C HOEJIIBKO HCIIOJB30BaHUA PE3YIbTATOB
TEKYIIET0 KOHTPOJISI YCINEBAaeMOCTH, TMPENOJaBaTeb TOJACYUTHIBAET CPEIHIOK OIEHKY YPOBHSA
c(hOpMHUPOBAHHOCTH KOMIIETEHITUN 00yUar0IIerocs (CyMMa OIEHOK, MOTyYEeHHBIX 00yJaronuMCs, IeTUTCS
Ha YHCJIO OIEHOK).

Ilkana 1 KpUTEePUHU OLIeHUBAHUS YPOBHS c(OPMUPOBAHHOCTH KOMIIETEHIIHIi B pe3y/ibTarTe
H3YYCHUSA JUCHUIIMHBI ITPH IIPOBECICHUHA HpOMe)KyTO‘{HOﬁ arTrecranumu
B (hopMe 3a4eTa N0 pe3yJIbTATAM TeKYLIero KOHTPOJIst
(6e3 10NOJHUTEJLHOT0 ATTECTAIMOHHOTO UCTIHLITAHUSA)

CpenHsisi OlIeHKa YPOBHsI C(hOPMHUPOBAHHOCTH KOMIIETEHIIMH 110 PE3yJIbTaTaM TeKYIIEro KOHTPOJIs OueHka
Ouenka He MeHee 3,0 ¥ HeT HU OIHOW HEyJOBJIETBOPUTEIHHOM OLIEHKH 110 TEKYIIEMYy KOHTPOIIIO «3a4TEHOY
Omnenka menee 3,0 wau momydeHa XOTS OBl OJHA HEYIOBIETBOPHUTEIBHAS OIEHKA IO TEKYIIEMY
KOHTPOJIIO

«HE 3a4TCHO»




Ecnu ouenka ypoBHS CHOPMUPOBAHHOCTH KOMIIETEHLMH OOYyYaromerocsi He COOTBETCTBYET
KPUTEPUSIM TIOTyUeHUS 3aueTa 0e3 JTOMOIHUTEIBHOTO aTTECTAIIMOHHOTO UCTIBITAHUS, TO TPOMEKYTOUHAS
aTrrecraius B (hopme 3aueTa Mo AUCHUILIUHE MPOBOJUTCS C IPOBEACHUEM aTTECTAIIMOHHOTO UCTIBITAHUS B
(dbopMe TeCTUPOBaHUS C UCIOIH30BAHUEM KOMITBIOTEPHBIX TeXHONOTHMA. [IpoMexxyTodHasi aTTecranus B

(bopMe 3a4€Ta C MNPOBCACHHUEM aTTCCTAllMOHHOI'O HCIIBITAHUSA B (bopMe CO6CCCI[OB3HI/I5I MMpoXOoaUuT Ha
IOCICIHEM 3aHATHUH 110 JUCHUIIIINHEC.



