OEJIEPAJIBHOE ATEHTCTBO XEJIE3HOJJOPOXXHOI'O TPAHCIIOPTA

denepanbHOE rocyIapCTBEHHOE 010 KETHOE 00pa30BaTeNIbHOE yUPEXKICHUE
BBICIIETO OOpa30BaHUS
«MpKyTCKUI TOCYIapCTBEHHBIN YHUBEPCUTET MTyTEH COOOIICHUS
KpacHosipckunii HHCTUTYT KeJ1e3HOI0POKHOT0 TPAHCIIOPTA
— ¢unman denepanbHOro rocyJapCTBEHHOTO OI0HKETHOTO 00pa30BaTEIbHOTO YUPEKICHHUS
BhIcIIero oOpa3zoBanus «MpKyTCKuil rocyJapCTBEHHbIN YHUBEPCUTET IyTEeH COOOILIEHUS»
(KpMOKT UpI'VIIC)

YTBEPXJIEHA
MIPHKa3 peKTopa
ot «17» nrons 2022 r. Ne 78

Bb1.0.17 CucreMa MeHEIKMEHTAa Ka4eCcTBA
pabodas mporpamMma JUCIUIIINHBI

Hanpasnenue noarorosku — 38.03.03 YopaiieHue nepcoHagoM

[Ipo¢uns — KagpoBas 6e30nacHOCTb OpraHU3aiMy U KaJPOBOU CIykKOBI
KBanmudukanus BEITYyCKHUKA — OaKaaBp

dopma u cpok 00yueHus — 4 roaa ounas gopma, 4 rosga 8 mec. ouHO-3a04Has Gopma
Kadenpa-pazpabotunk mporpaMmMsl — Y IpaBiIeHHE NEPCOHATIOM

OO61as TpyJI0eMKOCTh B 3.€. — 2 PopMbl IPOMEKYTOUHOW aTTECTALIUU B CEMECTPaX
Yacos no yuebHomy many (YII) — 72 ouHasi popma oOydeHus: 3a4eT, 6
OYHO-3a04Has (hopMa 0OyUEHUS: 3aUeT 6

Ounas popma o0yueHus Pacnpenesienne 4acoB AUCHUILIMHBI 0 ceMecTpam
Cemecr 6
P HTroro
Yucio Heleslb B CEMeCTpe 17
o Yacos no
Bun 3anstuii Yacos o YII VI

AyauTOpHasi KOHTaKTHasA padoTa no

BH/IaM Y4eOHBIX 3aHATHI/B ¢opme 34 34
IIr*
— JIEKIHU 17 17
— IpaKTUYecKue (CEMHUHAPCKUE) 17 17
CamocrosiTebHas padora 38 38
Htoro 72 72
OuHo-3204Has opma 00ydeHus Pacnipenesienne 4acoB IMCHMILIMHEI 110 ceMeCTpaM
Cemectp 6
Hroro
Yucno Hepenb B ceMecTpe 17
. Yacos no
Bupn 3ansTuii Yacos no VII VI

AyauTOpHAasi KOHTAKTHAas padoTa mo

BH/IaM Y4eOHBIX 3aHATHI/B ¢opme 17 17
I+

— JICKITUNA 17 17
— NIPaKTHYeCKHe (CEMUHAPCKHUE) - -

CamocrosiTesibHasi padoTa 46 46
3auer 9 9

Hroro 72 72

Anexrporrbii nokymenT sirpyxen 13 BAASOVIHE IIPIAC koorsercrayer opurunany

Mopnucant ®re0Y BO UplYTC Tpodumos HO.A.
00920FD815CEB8F8C4CA795540563D259C c 07.02.2024 05:46 no 02.05.2025 05:46 GMT+03:00

Moanuce cooTBeTCTBYET (harny AOKYMEHTa I/IP]'V\_\C.




PaGouas mporpamma AUCHUIUIMHBI pa3paboTaHa B COOTBETCTBUU C (pelepalbHBIM TOCYAApCTBEHHBIM
00pa3oBaTeNbHBIM CTAHJAPTOM BBICIIETO 00pa3oBaHMs — OakalaBpHAaT MO HAINPABICHHUIO IMOATOTOBKH
38.03.03 VYmpasieHre nepcoHaIoM, YTBEPKAEHHBIM npukazoM MuHoOpHayku Poccuum ot 12.08.2020
r. Ne 955.

[Iporpammy cocraBuiI:
KaHJ. TEXH. HAyK, JOIEHT, JOIEHT H.B. ®anecesa

Pabouas mporpamMma paccMoTpeHa U 0100peHa AJs UCHOJIb30BaHUSA B y4e€OHOM IIpolecce Ha
3aceanuy Kadenpsl «YIpaBIeHHE IIEPCOHATIOMY, IPOTOKOI OT «28» amperns 2022 r. Ne 10.

3aBenyronuii kadeapoi, KaHa. TeXH. HaYK, JOIEHT B.O. KonmaxoB



1 HEJIN OCBOEHUSA JUCHUITINHBI

1.1 Ilean ocBOEHUSI TUCIUIIIMHBI

1 (hopMHpOBaHUE [IENTOCTHOTO CHCTEMHOTO NIPEACTABICHNS O MEHEDKMEHTE Ka4eCTBa KaK COBPEMEHHON KOHIIEIIIINU
YIIPABICHUS

2 (hopMHpOBaHME KOMIUIEKCA 3HAHUH TEOPETUUECKUX OCHOB U NIEPBUYHBIX MPAKTHYECKUX HABBIKOB IIPHUMEHEHUS
CPEICTB U METOJIOB YIPaBJICHUS KaueCTBOM MPOIYKIUU (TOBAPOB U YCIIYT)

3 (opMHpoBaHUE 3HAaHWH HOPMATHBHOW 0a3bl CHCTEMHOT'O MEHEPKMEHTA Ha YKEJIE3HOJOPOKHOM TPAHCIIOPTE
(hopMupoBaHre 3HAHUN OCHOBHBIX ITOJIOKEHIH MeXTyHapoaHEIX cTaHaapToB MCO cepun 9000 B obecnieueHnn
KavyecTBa

1.2 3agaun ocBOECHHS IUCUUIIIHHEI

1 [13y4UTH COBPEMEHHbIE KOHIIENIUH U MOJIEIH YIPaBICHUS KaUeCTBOM

2 Hay4YUTh NPUMEHATh HA INpakTHKe TpeOoBaHUS MexAyHaponaHblx cTangapTtoB MCO cepunm 9000 m HOpMAaTUBHYIO
mokymenraiuo OAO «PX][» B 0061acT CHCTEMHOTO MEHEDKMCHTA KaueCTBa

3 HAYYUTh MPUMEHSITh COBPEMEHHBIE METOJbl M HHCTPYMEHTHI MEHEI)KMEHTa KadecTBa C IEJIbI0 MOBBIIICHUS

YAOBJICTBOPCHHOCTH HOTpeGHTeJ’Ieﬁ 1 YKPCTIJICHU L KOHKypeHTOCHOCOGHOCTI/I OpraHu3anuunu

1.3 Iles» BoCHIUTAHNS U 32124 BOCIIUTATENbHOI PadoThl B pAMKaxX JHCHUIIHHBI

Haqu0-06pa3OBaTenLH03 BOCIIMTAaHUC 06y'-IaIOIlII/IXC$I

Ienp HayyHO-00pPA30BATEIBHOTO BOCIHUTAHUS — CO3JaHUE YCJIOBUH IS peaM3alliil HaydHO-00pa30BaTECIHLHOTO
moTeHIMana o0yJaromuxcs B GopMe HACTABHUYECTBA, THIOTOPCTBA, HAYYHOTO TBOPUYCCTBA.

Henp mocTuraeTcs Mo Mepe peleHus B €IMHCTBE CISAYIOIMIUX 3a1a4:

— (l)OpMI/IpOBaHI/Ie CUCTCMHOIO U KpI/ITI/ILIeCKOFO MBIINIJICHUS, MOTHUBaIlMU K 06y‘leHI/IIO, paSBI/ITl/Ie MHTepeca K
TBOPYECKOH HAyYHOW JACATEIEHOCTH;

— CO3IaHHE B CTYACHYECKOH cpene aTMoc(epbl B3aUMHON TpeOOBAaTEIPHOCTH K OBJIAJCHHUIO 3HAHMSAMH, YMCHUAMHU H
HaBBIKAMU;

— TOMYJISIPU3AIHsI HAYYHBIX 3HAHUHA Cpear 00yJaromnxcs;

— COIEHCTBHE MOBHIIICHHUIO PUBIICKATEIFHOCTH HAYKH, OAIECP)KKA HAYIHO-TEXHUIECKOTO TBOPUYECTBA;

— CO3JaHHe YCIIOBHH JUISA TMONyYeHHUS OOYYAIOMIMMUCS JOCTOBEPHOW HWH(MOPMAIMH O MEPEHAOBBIX JOCTIKCHUAX H
OTKpI)ITI/ISIX MHpOBOﬁ nu OTeHeCTBeHHOﬁ HayKI/I, ITIOBBIIILICHUA 3aI/IHTepeCOBaHHOCTI/I B Hay‘IHI)IX IIO3HAHUAX 06 yCT’pOﬁCTBﬁ MI/Ipa
u 00IIeCTBa;

— COBepIHeHCTBOBaHI/Ie opraHmauI/m nu HJ'IaHI/IpOBaHI/ISI CaMOCTOSTeHbHOﬁ pa6OTbI o6yqa}omnxca KakK
00pa30BaTENIbHON TEXHOJOTMH (OPMHUPOBAHUS OYIYyIIEro CICHHANIUCTa IyTEM WHIMBHIYaJbHON MMO3HABATEILHOW U
HCCJICIOBATEILCKOM NCATEILHOCTU

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OIIOII

2.1 TpeOoBaHus K NpeABAPUTEIbHOI NOATOTOBKE 00y4al0LIerocs:

1 Bb2.0.01(Y) YVueOHas — 03HAKOMUTEIBbHAS IIPAKTHKA

2 Bb2.0.02(H) YuebHas — Hay9HO-HCCIIEAOBATENbCKas padoTa (TOTydIeHUE TEPBUYHBIX HABHIKOB HAYYHO-
HCCIICOBATEILCKON pabOTHI)

2.2 JIucuMnJMHbI M NPAKTHKH, 1JI51 KOTOPbIX 0CBOEHHME JAHHOW AUCHMILIMHBI HE00X0AUMO KAaK MpeallecTBYIoLIee:

1 52.0.04(I1x) [Tpon3BoacTBEHHAS — MIPEIUIUIOMHAS IPAKTHKA
2 53.01(/1) [onroToBka K mporeaype 3aluThl BEITYCKHON KBANH()UKAITMOHHONW pabOTHI
3 63.02(/1) 3ammTa BEITYCKHOM KBaTU()UKAIIMOHHOH pabOTHI

3 NIIAHUPYEMBIE PE3YJIbTATBI OBYUYEHUA 1O ANCHUIIJIMHE,
COOTHECEHHBIX C ITAHUPYEMbBIMMU PE3YJIbTATAMHU
OCBOEHUS OBPA3OBATEJBHOM IMPOI'PAMMBI

Koa n Koa u HaumMeHoBanue
HAUMEHOBaHHe HHIMKATOpAa
Ilnanupyemblie pe3yJibTaThbl 00y4eHust
KOMIIETEHIM U JTOCTHIKEHH S
KOMIIETEHIMH




VK-1 Cnocoben
OCYIIECTBIIAT
TIOUCK,
KPUTHUYECKUI
aHanu3 u
CUHTE3
nHpopmanuy,
MIPUMEHSThH
CUCTEMHBIH
MOJIXO
pemeHus
MOCTABIICHHBIX
3amaq

IS

VK-1.3 OcymmecTBiseT
CHCTEMATH3ALIIO
HHPOPMALIUU  Pa3TUIHBIX
THUIIOB IS aHaau3a
MPOOJIEMHBIX  CHUTYAI[H.
BripabatbiBaeT CTpaTeruio
JNENCTBUI AJIT TIOCTPOCHUS
aIrOPUTMOB pelieHus
IOCTaBJIECHHBIX 3a7a4

3HaTh. TEOPETHUYCCKHE OCHOBBI, COBPEMCHHYIO IPAKTUKY YIPABICHUS U
o0eCIeYeHrsT KauyecTBa MPOAYKIIMKA Ha MPCINPUATHIX; HOPMATHBHYIO 0asy
JUTS pa3pabOTKK M BHEIPEHHUS CHCTEMbl MCHEKMEHTA KaueCTBa; Ha3HAUCHUE
H TOPSIIOK MPOBEICHHS BHYTPCHHUX ayIUTOB IS OHCHKH 3(h(HEKTHBHOCTH
(YHKIIMOHUPOBAHHS CHCTEM Ka4eCTBa; CTPYKTYPY HOPMATHBHBIX JOKYMEHTOB
OAO «PX]» B oomactu CMK.

YMeTh: OpPHUEHTHPOBATHCS B TPEOOBAHUSIX HOPMATHUBHBIX JIOKYMEHTOB,
o0ecrieynBaOMX  KayecTBO  HPOAyKUMH  (paboT/yciyr); NpUMEHSThH
WHCTPYMEHTBI W METOJAbl YIpABJICHHS KAuyecTBOM B  IPaKTHYECKOI

JCSITEIBHOCTU M [T IPUHATHS YIIPABICHUYCCKUX PEIICHHH.

Bnamets: MeTomaMu CHUCTEMAaTH3allMd WHPOPMALUH, MOTYYCHHON MpH
peanu3aiy MPOU3BOJICTBEHHBIX MPOLECCOB Uil aHanNnW3a  MPOOJIEMHBIX
CHUTYaI[lii; METOJIaMH BBISIBJICHUS TIEPBONPHYKMH MOSBICHUS HECOOTBETCTBHIA
U pa3paboTKH KOPPEKTHPYIOMIMX MEPONPHUSITUN M YIPaBICHUS PHCKAMHU;
CIOCOOHOCTBIO  OCYIIECTBIATH cOOp, aHamm3 W 00pabOTKy MHaHHBIX,
HEOOXOIUMBIX I 00ECTIeYCHHS Ka4eCTBa 0OBEKTOB MPOM3BOJICTBA




4 CTPYKTYPA U COAEP)KAHUE JUCHUTIJIMHBI

HaumenoBanue pa3aeioB, T€EM

Ounas dpopma

OuHo-3a04Hast hopma

*Koa unaukaropa

Kon Yacsl Yacsl JOCTH/KEHUST
Y BH/I0B padoThI Cemectp Cemectp
Jlek IIp | Ja6 | CP Jlex IIp | Jlao | CP KOMIIETeHUHH
1.0 Pazgen 1. TpedoBanusi k CMK
VK-1.3
1.1 AKTyanbHOCTb YIPaBJIECHUS Ka4eCTBOM
6 2 2 4 6 2 4 YVK-1.3
1.2 OCHOBHBIC TIPUHIIAIIEI BCCOOIIETO YIpPaBICHUS
KaueCTBOM 6 2 2 4 6 2 6 VK-1.3
1.3 Tepmunomoruss B 00NacTH  yIpaBIICHUS
6 2 2 4 6 2 6 VK-1.3
Ka4ecTBOM
1.4 Bbnok tpeboBanuii CMK: cpena opranuzanunm;
JIHAEPCTBO 6 2 2 4 6 2 6 VK-1.3
1.5 Brmox TpeGoBanmit CMK: mnanupoBaHue;
cpencTBa oOecreueHUs 6 2 2 4 6 2 6 YK-1.3
1.6 brnox TtpeboBanuit CMK: pestenbHOCTH, Ha
CTaIusAX OKU3HEHHOTO IMKJIA IPOIYKIIUH;
pory 6 3 3 6 6 3 6 VK-13
OLICHKA Ppe3yibTaToB JIeSITeNIbHOCTH;
yITydIIeHue
2.0 Paznen 2. Peanuzanus TpedoBanuii CMK YK-1.3
2.1 MHCTpyMEHTBI yIpaBiIeHUS KA4eCTBOM 6 2 2 6 6 2 6 YK-1.3
2.2 Pa3paborka KOPPEKTUPYIOIIMX MEPOIPHUATHI
P PP Py potp 6 2 2 6 6 2 6 YK-1.3
Ha ocHOBe npakTuka OAO «PX]»
Hroro 6 17 17 38 6 17 46 VK-1.3
dopma MPOMEKYTOUHOH aTTECTAIIUH — 3a9eT 6 6 9 YK-1.3




5. ®OHJ OHEHOYHbIX CPEACTB JJIsA IPOBEJEHUSA TEKYIEI'O KOHTPOJISA
YCHEBAEMOCTH W TIPOMEXYTOUYHOM ATTECTAIIUU OBYYAIOIINUXCS IO

TV CIATIIAHE

@DOHA OIIEHOYHBIX CPEICTB IS MPOBEICHIUS TEKYIIETO KOHTPOIIS YCIIEBAEMOCTH U IIPOMEKYTOYHOM aTTeCTaIllH [0 JAHHOU
mucuruiEe oopmMissiercss B Buzae mpriioxeHus Ne 1 x paboueil mporpamMme MUCHHIDIMHBI M Pa3MEMIAOTCS B AIEKTPOHHON

nHpopmannonHo-obpazoBatensHOU cpene KpKT Upl'YIIC, moctymnHo# 00ydaromemMycs 9epes ero JINIHBIH KaOMHeT.

6. YYHEBHO-METOANYECKOE U HTHOOPMAILIMOHHOE OBECIIEYEHHUE

T CHATITAHBI

6.1 YueOHasi 1utepatypa

6.1.1 OcHoBHAas1 JiUTEpaTypa

ABTODBI, W3naTenbcTBO, TO Kom-Bo 3k3. B
3armaBue
COCTaBUTEIHN W3JaHAS OnbmoTexe
VYmupasieHne KadecTBOM. BceeoOmmuii moaxor : .
Mockaa :
6.1.1.1 | Bacuu C.T. YHeOHHK A OaxanaspuaTa ¥ MarMCTpaTypel HsnatenscTBO 100 % ownmaitn
[DnexTponHsIii pecypcel]. - URL: IOpaiir. 2019
https://urait.ru/bcode/425062 panT, ’
YmupaBieHne Ka4ecTBOM : YUEOHHK IS BY30B
[DnexkTpoHHBIi pecypcl. - URL: | Mocksa :
6.1.12 | I'opbamxo E. A. | https://urait.ru/bcode/477910 W31aTenseTBo 100 % onnaiin
IOpaiir, 2021.
VYnpasineHnue KaueCTBOM : yueOHUK 1A
GakanaBpoB [OnekTpoHHbld pecypc]. — URL: | Mocksa :
6.1.1.3 | 3exynos A. T https://urait.ru/bcode/425159 M31aTenseTBo 100 % onmaitn
IOpaiir, 2019
6.1.2 JlonotHUTEJIbHAS JUTEPaTypa
ABTODBI, W3 naTenbcTBO, TO Kon-Bo k3. B
3arnaBue
COCTABUTEIH W3aHUsI oubmoTeke
VYhpaBieHue KadecTBOM YCIyTr : ydeOHMK U | Mocksa :
Kypoukuna 2 .
6.1.2.1 A 1O MIPAaKTUKYM JAJIS By30B [DeKTpoHHBIH pecypc]. — | M3narenscTBo 100 % ownnaiin
T URL: https://urait.ru/bcode/470280 IOpaiiT, 2021
OKOHOMHUKA KEJIe3HOJOPOXKHOTO  TpaHCIOpTa.
BBomansIii kypc [DneKTpoHHBIH pecypce] : yueOHHK
Tepemmmua H. II. | : B 2 gactax / H. II. Tepemmna, B. A. IToacopus, | Mocksa YMIJ .
6.1.2.2 u Jp. M. T. Hanwunmna, HO. H. CokomoB ; mnox | XIT, 2020 100 % ornalin
penaxuueit H. I1. Tepemmnoi, B. A. Tlogcopuna ;
peuenseHT B. A. [lepcuanos. — Yacts 2.
YmopaBieHne ~— KadyecTBOM  MPOAYKIUH  Ha
JKEJIE3HOJIOPOXKHOM TPAHCHOPTE [DIEKTPOHHBIHM
CoxonoB 0. U. u | pecypce] : yuebnoe mocodue / FO. 1. Cokonos, 3. | MockBa YMIQ N
6.1.2.3 Ip. II. Mexox, U. M. JlaBpoB [u gp.] ; moxn | XKAT, 2019 100 % ormaiin
penaxuueit 10. U. Cokonoa ; peuenseHtsl : /. A.
Maueper, K. A. I'pynununa.
IloBenenne moTpeduTenel Ha TPAaHCTIOPTHOM
phIHKE [DJEeKTpOHHBIM  pecypc] yaeOHOe
Coxkounos 0. U. u | mocobue TSt CTYJIEHTOB By30B | MockBa YMI] .
6.124 Ip. XKelesHoJopokHoro  Tpancmopra /  FO. WM. | XKAT, 2018 100% omnaiin
Coxkonos, . M. JlaBpoB ; penensents : T. B.
bormanosa, B. A. Illnens.
VYupasnenue Ka4eCcTBOM TPaHCIIOPTHOTO
oOcmyxuBaHus  [DJEKTPOHHBI  pecypc)
CokouoB 10. U. 1 | yuebHuUK Juis CTYJEHTOB By30B | Mockaa YMIQ .
6.1.2.5 Ip. JKeJlesHoopoxkHoro  Tpancmopra /  HO.  W. | XKAT, 2018 100% onnaiin
Cokonos, E. A. HsanoBa, WU. M. JlaBpoB ;
penenseHTsl : [I. A. Maueper, K. A. I'pyaununa.
MeHeKMEHT Ha KeJIe3HOJOPOKHOM TPAHCIIOPTE
OneKTpoHHBIN pecypc] : yueb. mocobue / B. A.
6.1.2.6 Koseipes B. A. u E(OSBIPEI:B, M. I/I.pKO}l;I;.H:LCK};{I, A. H. JIucenkoB [n Mocxkaa yMIl 100% onmaitn
ap. . KT, 2016
np.] ; mom pemakmuerr B. A. Ko3swpeBa
penenseHT B. A. ITapos.
6.1.2.7 | Maiibopona u np. | OcHOBBI oOecnedeHusi KadecTBa [DneKTpoHHBIN | Mocksa : YMI] 100% onnaita



https://urait.ru/bcode/425062
https://urait.ru/bcode/477910
https://urait.ru/bcode/425159
https://urait.ru/bcode/470280

pecypc] : yuebnuk mis By3oB / B. I1. Maibopona, | KT, 2015
B. H. Azapos, A. 1O. [Tansues ; pernensent lO.
A. YcMaHOB.
PazButne cucTeM  MEHEIKMEHTa  KadecTBa .
6.1.2.8 Kossiper B. A. [DnexTponHslii pecypc] : ydeb. mocobme mis %’MYMH KAT, 100% onmnaita
BVY3o0B/B. A. Ko3sipes.
6.1.3 YuedHO-MeTOANYECKHE PAa3PA0OTKH (B T. Y. UIsI CAMOCTOSATEIbHOI PadoThl 00y4alOIINXCH)
ABTODBI, Kon-Bo k3. B
3arnaBue W3 naTensCcTBO, TO
COCTABUTEIH O6ubmmoTeke
Meroauyeckue MaTepHanbl W yKa3aHUS 110 Jlirampiii KaOuret .
6.1.3.1 ®aneesa H.B. oOyyarolerocs, 100% onnaitn
N3Y4YCHUIO TUCLUIIIIHHBI
90UC
6.2 Ilepeyenb pecypcoB HH(OPMANIMOHHO-TEJIEKOMMYHMKAIIMOHHOI ceTH «MHTEepHET»
bubnuoreka KpWXKT UpI'YIIC : [caiit] / KpacHOSpCKHI MHCTHTYT >KEJIE3HOJOPOKHOTO TpaHCIoOpTa —(uina
6.2.1 UpI'VIIC. — Kpacuosipck. — URL: http://irbis.krsk.irgups.ru/. — Pexkum nmoctyma: mociie aBTopu3anuu. — TeKcT:
3JIEKTPOHHBIN.
OnexrponHas O6udmuorexa «YMIL XKAT» : snexTporHo-OnbmmoTednas cucrema : caiit / ®I'BY IO «Yuebno-
6.2.2 METOIMYECKUH LEHTP 1O OO0Pa30BaHHIO HA JKEIE3HOMOPOXKHOM TpaHcmopTe». — Mocksa, 2013-2023. — URL:
http://umczdt.ru/books/. — Pexxum moctyma: mo moammcke. — TeKCT : 3JeKTPOHHBIN.
6.2.3 Znanium.com : 3JeKTpOHHO-OMOMMoTeuHas cucrema : caiit / OO0 «(3HAHUYM». — Mocksa. 2011-2023. — URL:
- http://znanium.com. — Pexxum noctymna: mo noamnucke. — TeKCT : 3IeKTPOHHBIH.
6.2.4 ObpazoBarensHas miatdgopma FOpaidT : DJIEKTPOHHAS oubmmoteka : caiit / OO0 «DIEeKTPOHHOE H3IATECIBCTBO
- IOpaiit». — Mockaa, 2020-2023. — URL: https://urait.ru/. — Pexxum goctyna: no noamnucke. — TeKCT : JIEKTPOHHBIH
6.2.5 Jlassb : anmekTpoHHO-OMOMHOTedHas cucTema : caiit / M3narensctBo Jlame. — Cankt-IletepOypr, 2011-2023. — URL:
- http://e.lanbook.com. — Pexkum moctyna: mo noamucke. — TeKCT : 3JeKTPOHHBIH.
6.2.6 YHuBepcuTeTcKas OMONMOTEKa OHJIAMH : 3MeKTpoHHas O6ubmmoreka : caiit / OO0 «upexr-Menna». — Mocksa,
- 2006-2023. — URL: https://biblioclub.ru/. — Pexxum goctyna: mo momamucke. — TEKCT : AIEKTPOHHBIH.
KpacHosipckuii MHCTUTYT KeJIEe3HOJOPOKHOTO TPAHCHOPTa : [3JEKTpOHHAs HH(GOPMALMOHHO-00pa3oBaTebHast
6.2.7 cpena] / KpacHospckuii  MHCTUTYT  JKeNe3HOJOPOXHOro  TpaHcmopra. —  KpacHosipck. —  URL:
http://sdo.krsk.irgups.ru/. — TeKCT: 3JIEKTPOHHBIHA.
6.2.8 Poccuiickue xenmesnsle moporu : odunuanbHeid cat / OAO «PX». — Mocksa, 2003-2023. — URL:
- http://www.rzd.ru/. — TeKCT: 3JICKTPOHHBIIA.
6.2.9 HammonaneHast snekTpoHHass OmOnHMoTeKka : QenepaibHBIA MpoekT : cait / MunucrepctBo Kymbrypsr PO. —
- Mocksa, 2016-2023. — URL: https://rusneb.ru/. — Pesxum goctymna: mo moanucke. — TEKCT : 3JEKTPOHHBIN

6.3 Ilepevyens MH(POPMANMOHHBIX TEXHOJIOT Ui, MCIIOJIb3Y€eMBbIX IPH OCYIIECTBIEHNH 00Pa30BaTEILHOIO MPoLecca 1o
JUCHHUIIMHE, BKJIIOYAasi epevyeHb NPOrpaMMHOro obecrnedyeHusi 4 HH(POPMANMOHHBIX CHPABOYHBIX CHCTEM

6.3.1 IlepeyeHb 6230BOr0 MPOrPAMMHOI0 O0ecneqeHHsI

6.3.1.1

Microsoft Windows Vista Business Russian, aBTopu3annonHsld HOMep ymrieH3uara 64787976ZZS1011, HoMep
nuuensuu 44799789.

Microsoft Office Standard 2013 Russian OLP NL Academic Edition (mor Ne2 ot 29.05.2014 — 100 munenH3uit; gor
Ne0319100020315000013-00 ot 07.12.2015 — 87 nunensuii).

6.3.2 TlepeveHb cienaJJM3UPOBAHHOIO MPOrPpaMMHOI0 o0ecnedeHns

63.2.1 |

He HCIOJIB3YCTCA

6.3.3 Tlepeyenb MH(OPMALMOHHBIX CIPABOYHBIX CHCTEM

6.3.3.1

KpacHosipckuiit ieHTp Hay9HO-TexHH4Yeckoi mHpopMmarmm u oudmuorek (KpLIHTUB) : caiit. — KpacHosipck. —
URL: http://dcnti.krw.rzd. — Pexxwm gocTyna: u3 J0KadbHOM ceTH By3a. — TeKCT : 3IeKTPOHHBIN

6.3.3.2

lapanr : cnpaBouHO-TIpaBoBas cucteMa : 0aza maHHBIX / OO0 «UIIO «I'APAHT». — Pexxum mocrtyma : u3
JIOKaJIbHOM ceTH By3a. — TEKCT : 3JIEKTPOHHBIH.

6.3.3.3

ABTOMAaTH3UpPOBAHHAS CHUCTEMa IpaBOBOW HWH(popManuu Ha xele3HomopoxaoM TpaHcmopre (B ACIIMXKT) :
caiitr Koncynerantllmoc / AO HUMAC. — Pexxum toctyna : U3 JJOKaJIbHOM ceTH By3a. — TeKCT : 3JIeKTPOHHBIN.

6.4 IIpaBoBBIe 1 HOPMATHBHBIE TOKYMEHThbI

6.4.1

I'OCT P MCO 9000-2015 Cucremsl MeHemxMeHTa kauecTBa. OCHOBHBIC MOJIOXKEHUSA M CIOBaph [DIEKTPOHHBIN
pecypc] : u3naHue odUIMANbHOE : YTBEPXKACH M BBeleH B aelictBue [Ipukazom PenepalibHOr0 areHTCTBa I10
TEXHUYECKOMY PETYIHPOBaHMIO U MeTposoruu oT 19 mromsa 2012 r. Ne 196-ct. - Mockaa : [0. n.], 2021. - 56 c. on-
line

6.4.2

I'OCT P MCO 9001-2015 CucrtemMbl MeHeIKMEHTa KadecTBa. TpeGoBaHUs [DIEKTPOHHBIA pecypc| : H3AaHHE
oduIMaIbHOE @ YTBEpKAeH M BBelaeH B jeiictBue Ilpukaszom DenepanbHOro areHTCTBA MO0 TEXHHYECKOMY
perynupoBaHnio U MeTpojoruu ot 28 cenrsops 2015 r. Ne 1391-ct : BBeneH Buepssie. - Mocksa : [0. u.], 2021. -
31 c. on-line

6.4.3

I'OCT P UCO 19011-2021 PykoBoasiue yka3aHusi IO ayAUTy CUCTEM MEHEIXMEHTa [DIIEeKTpOHHBII pecypc] :
u3JaHue OpUIHATBHOE | YTBEPXKACH U BBeJeH B aelicTBue [Ipuka3zom Poccranmapra ot 21 ampens 2021 r. Ne 261-
CT : BBEJICH BIlepBEIe. - Mockaa : [0. 1.], 2021. - 47 c. on-line

7. OMUCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM 151
OCYHECTBJIEHHUS OBPA30OBATEJIBHOI'O ITPOLHECCA ITO JUCIUIIJIMHE



http://irbis.krsk.irgups.ru/
http://umczdt.ru/books/
http://new.znanium.com/
https://urait.ru/
http://e.lanbook.com/
https://biblioclub.ru/
http://www.rzd.ru/
http://dcnti.krw.rzd/

Kopmnyca A, JI, T, H KpWKT UpI'VIIC naxoadarcs no agpecy r. Kpacrosipck, yn. Hoas 3aps, a. 21

VYueOHble ayAMTOPHU AJIsl TPOBEACHHS 3aHATHH JICKIMOHHOTO THIA, 3aHATHH CEMHHApCKOTO THIIA, KYPCOBOTO
MIPOEKTUPOBAHKS (BBIMIOJIHEHHSI KYPCOBBIX IPOEKTOB), TPYNIIOBBIX M WHAWBUIYaIbHBIX KOHCYJIBTALMH, TEKYILETO
KOHTpOJISI ¥ MPOMEKYTOUHOU aTTeCcTalliH, YKOMIUICKTOBAHHBIC CIIEHHATM3UPOBAHHON MEOENIbl0 M TeXHHYCCKUMH
cpenctBaMu 00ydeHHs (HOYTOYK, MPOEKTOpP, JKpaH), CIAYXKAIMUMU JUIS TIPEACTaBIeHUS ydeOHOH WHopMaIuu
OounplioN aymuTopuu. Jlis TpOBeAeHHS 3aHATHE JIEKIMOHHOTO THIIA HMEIOTCS y4eOHO-HArISAHBIE MOCOOHS
(pe3eHTallK, TUIAKAThI, TAOJHUIBI), 00ECHEYHBAIOIINE TEMATUYECKHE WILIFOCTPALMUA COACPIKAHUS JUCIUIUIUHEL.
MynbTUMeAniiHAS anmaparypa, SJEeKTPOHHBIE MPE3CHTALUH, BUICOMATEPUAIbl, JIOCKa, MeJN, BUACO(UIBMBI,
MIPE3CHTAIIMOHHAS TEXHUKA (IPOEKTOP, IKPaH, KOMIBIOTEP/HOYTOYK), HalJISIAHbIC TOCOOUS (TIPE3CHTAITIH).

[Tomemenns 11 CAMOCTOSATENBFHON paboThl 00yJarOIUXCS OCHAIIEHB KOMITBIOTEPHON TEXHHUKOH, OIKITIOUYCHHON K
MHPOPMAINOHHO-TEICKOMMYHUKAIMOHHOW ceTn  «lHTepHET», ® oO0ecmedeHsl JOCTYIOM B 3JCKTPOHHYIO

uHpOpMannoHHO-00pa3oBaTenbHyto cpeay KpMKT Upl VIIC.
IMomerneHus 17151 CAMOCTOSATENBEHON Pa0OTHI 00YYAFOIIUXCS:
— YUTAJbHBIN 321 ONOIHOTEKH;
— KOMIBIOTEpHBIE Kinacchl A-224, A-409, A-414, J1-203, JI-204, JI-214, JI-404, JI-410, H-204, H-207, T-46, T-5.

4 [TomenieHne st XpaHSHUs ¥ MPO(QMIAKTUIECKOTO 00CTyKMBaHUs yueOHOro obopynoBanust A-307.

8. METOAUYECKHUE YKA3ZAHUA JJIS1 OBYYAIOIIIUXCSA 11O OCBOEHHAIO

JUCUMIINHBI

Bun yueOHoit
JIeSITENIbHOCTH

Opranusanust y4eOHO! IeITeTbHOCTH 00yYaroIerocs

Jlexnus

Jlekumst (oT natuHCKOrO «lection» — YTeHHE) — BUI ayIUTOPHBIX YUeOHBIX 3aHATHHA. Jlekuus:
3aKJIIbIBACT OCHOBBI HAYYHBIX 3HAHUI B CHCTEMATH3MPOBAHHOMU, MOCIEA0BATECIHHOM, 0000IICHHOW (hopMme;
pPacKphIBaeT COCTOSHHE M IIEPCHEKTHBBI PA3BUTHSA COOTBETCTBYIOLIEH 0O0JacTH HAyKd U TEXHUKH;
KOHIICHTPUPYET BHUMaHHE OOydJaromMxcsi Ha HauOoJee CIOXKHBIX, Y3JIOBBIX BOINPOCAX; CTUMYIHPYET
MIO3HABATENILHYIO aKTUBHOCTH OOYJarOITHXCH.

Bo Bpems NEKIIMOHHBIX 3aHATHH OOYYarOUIMHCS MODKEH YMETh CKOHIEHTPHUPOBATH BHUMAaHHE Ha
M3y9daeMbIX IpoOJieMax W BKIIOYNTH B pabOTy BCe BHIBI NMAMSTH: CIOBECHYIO, OOpa3sHyl0 M MOTOPHO-
IBHUTaTeNbHYI0. J{Is1 3TOro Bech MaTepHall, M3JaraeMblil IperojaBaresneM, o0ydaromemycs HeoOXOIMMO
KOHCIIEKTUPOBAaTh. B  KOHCIEKT pPEKOMEHIyeTCs BBIMCHIBATH ONpPEACICHUS, (OPMYIHPOBKH |
JIOKa3aTenbCcTBa TeopeM, GopMyibl U T.I. Ha monsx KoHCIeKTa cielyeT MmoMedaTh BONPOCHI, BBIIEICHHBIE
oOydaromuMcs Al KOHCYJbTallMd C TpernojaBaresnieM. BbIBOIbI, MOJy4eHHblE B BHAE (HOPMYI,
PEKOMEHAYETCs. B KOHCIIEKTE MOAYEPKUBATh UIIM OOBOIUTH PAMKOM, YTOOBI JIydIlle 3aoMUHAINCh. [lone3Ho
COCTaBUTh KpPAaTKUIl CIPAaBOYHMK, COACPXKAIIMN ONpeAesieHHs BaXXHEHIIMX MOHATHM M Haubojee 4acto
ynotpebisieMbie (GOpMyJIbl AMCHMIUIMHBL. K KaxIoW JeKIuu ciieayer pa3o0paTh MaTepHall Npeablayleit
nekuuu. V3yuas marepuan mo y4eOHHWKY WMJIM KOHCIIEKTY JICKLUH, CIIEAYeT MEPEeXOIMTh K CIEAYIOLEMY
BOIIPOCY TOJBKO B TOM Ciydae, KOTAa XOPOIIO YCBOEH Mpenplaymiuid Bompoc. [Ipm 3ToM HeoOXoaumo
BOCIIPOM3BOJUTE Ha Oymare BCE€ DAacCy)XKAEHHs, KaKk HMeloluecs B ydeOHHKE WM KOHCIIEKTE, TaK H
NPOIMyIIEHHBIE B CHJIYy HX THPOCTOTHL. Psix BONPOCOB MUCHUIUIMHBI MOXET OBITh BBIHECEH Ha
caMocTosATeNnbHOEe M3ydeHne. Takoe 3agaHue TpeOyeT ONepaTHMBHOTO BBHINOJIHEHWS. B KOHCHEKTe JeKIui
HEOOXO0MMO OCTaBUTh MECTO JUIS OCBEICHMS YHMOMSHYTHIX BOIpPOcOB. OO03HAYMTH BOMPOCH], TEPMHUHBI,
MaTepHual, KOTOPBI BBI3BIBAET TPYOHOCTH, MOMETUTh M IONBITATbCA HAMTH OTBET B PEKOMEHIYyEMOMU
nurteparype. Eciau caMmocTosTeNnbHO He yiaeTcesi pa3o0parbesi B MaTepualie, To Heo0XoauMo c(hopMyTupoBaTh
BOIIPOC U 3aJ1aTh MIPEIOIaBaTEII0 Ha KOHCYJIbTAllUH, HA TPAKTHYECKOM 3aHSATHH.

IIpakTuuec-
KO€E 3aHATHE

[IpaxkTrdeckoe 3aHATHE — BUJ AyAUTOPHBIX YUEOHBIX 3aHATHH, IIeJIeHaIIpaBiIeHHas (popMa OpraHu3alun
yueOHOro Tpolecca, MPH peaju3alid KOTOpoW oOydaroluecs M0 3aJaHHI0 W TOJ PYKOBOICTBOM
NpernoiaBaTeNs BBHIIOIHIIOT NpakTHYeCKue 3aiaHus. [IpakTuueckue 3aaHus HalpaBlieHbl Ha yriryOiieHue
HaY4YHO-TCOPETUUCCKUX 3HAaHUHU U OBJIAJICHUC ONPEACICHHBIMU METOJaMU pa6OTI)I, B IMPONECCCE KOTOPHIX
BbIPA0ATHIBAIOTCS YMEHHUS M HABBIKU BBIMIOJIHEHHUS TE€X WM MHBIX yUeOHbBIX JCHCTBUI B JaHHOH cepe HAyKH.
[pakTHueckue 3aHATHS Pa3BUBAIOT HAYYHOE MBIIIICHHE W PeYb, MO3BOJSIIOT TMPOBEPUTH 3HAHHUS
00y4YaroIIUXCsl, BBICTYMAIOT KAaK CPEJICTBA ONEPATHBHON OOpAaTHOM CBSI3M; UENb MPAKTHUECKUX 3aHATHUH —
yrIIyONIsTh, PACHIUPSATH, NETAIU3UPOBATH 3HAHHS, MOJYyYCHHBIE Ha JIEKIUH, B O00OOIICHHONH (opMme u
COJICUCTBOBATH BBHIPAOOTKE HABBIKOB MTPO(ECCHOHAIBLHOMN JIESITENbHOCTH.

Ha mnpakTuyecknx 3aHATHSAX MOJPOOHO pPAacCMaTPUBAIOTCS OCHOBHBIE BOMPOCH JTUCLUILIMHEI,
pa3OuparoTcsi OCHOBHbIE THIBI 3a7ad. K KakJAOMy MpPaKkTHYECKOMY 3aHSITHIO CIEIyeT 3apaHee
CaMOCTOATEIbHO BBITIOJTHUTE JOMAIIHEC 3aJJaHUC U BBIYYUTH HeKHHOHHBIﬁ marepuall K CJ'IC]Iy}OH_IGﬁ TEME.
CHucTeMaTHYECKOE BBIIOJITHEHHUE JOMAaIITHUX 3a}13HI/Iﬁ 00s3aTEILHO W SIBIISIETCSI  BAXXHBIM q)aKTOpOM,
CHOCOOCTBYIOIINM YCIIEITHOMY YCBOSHHUIO TUCITHTIIIHEI.

Ocoboe BHHMMaHWE cleAyeT oOpamarh Ha OMNpENeJeHHe OCHOBHBIX TIOHSATHUH JHCIUTUIMHEIL.
OO6y4aronmiics J0JDKSH NOApoOHO pa3dupaTs NPUMEPHI, KOTOPHIE TOSCHSIOT MOHATHSL.

CamocTos-
TeabHas
pabora

Obyuenne mo mucuuiuimHe «CHcTeMa MEHEIKMEHTAa KadecTBa» IPeIyCMaTpHUBAaeT AaKTHBHYIO
caMoCTOATENbHYI0 paboTy oOyuatomerocs. Ha camoctositenbHylo paboTy oTBoauTcs 38 dYac 1Mo OYHOM
¢opme oOyuenus. B pasnmene 4 pabGoueld mporpammbl, KOTOpbIi HasbiBaeTcst «CTPYKTypa M coJIepikaHHe
JHCIUIUIMHBDY, BCE Yachl CAMOCTOSITENIbHOW pabOThl paclucaHbl 110 TEMaM W BOIPOCAM, a TAKXe yKa3aHa
HeoOxonumasi ydeOHasi JinTeparypa: oOydarouiuicsl u3y4aeT y4eOHbI MaTepuas, pa3OupaeT HmpuMepbl U
peniaeT pa3HOYpPOBHEBHIE 3aJayll B paMKax BBINOJIHEHHMS KakK oOOIMX JOMAIIHMX 3a/laHWd, Tak M




WHIAUBUAYATbHBIX nomamHuX 3amanuii (MJ13). [lpu BBITTOJIHEHWH MOMAIIHUX 3aJaHWi 00yJaroImeMycs
ciemyeT oOOpaTHTBCS K 3ajadaM, pEIIeHHBIM Ha MPEOBIAYIINX TNPAKTHUYECKUX 3aHATHSAX, PEIICHHBIM
JIOMAIIHAM paboTaM, a TakXke K MpUMepaM, IIPUBOANMEIM JieKTopoM. Eciii 3Toro OyzeT HeIoCTaTOYHO IS
BBITTOJTHEHHS BCel pabOTHI MOYKHO JOTIOTHUTEIHHO BOCIIOIB30BATHCS YISOHBIMH MTOCOOUSIMH, TPUBEICHHBIMA
B pasnene 6.1 «YueOHas muteparypay». Eciam, HeCMOTpS Ha M3ydeHHBIH MaTepHall, 3aJlaHue BBHITIOJHUTD HE
ymaeTcs, To B 00A3aTeIbHOM TOPSIKE HEOOXOAWMO TOCETUTh KOHCYNBTAIMIO TPENOAaBaTeNsi, BEIYIIETO
NPaKTHYECKUE 3aHATUS, W/UITH KOHCYJIbTAIHIO JIEKTOPA.

W3 nomxHBl OBITH BBHINOJHEHB OOYYArONIMMCS B YCTAHOBJEHHBIC NPENO/aBaTelIeM CpPOKH B
COOTBETCTBMM C TpeboBanusiMu K o¢opmiennto KP  (tekctoBoi 1 rpaduueckoi  uacreil),
chopmynupoBanHeiM B [lonoxennn «TpeOoBanuss K OQOpMIICHHIO TEKCTOBOM M  rpaduyeckoi
JoKkyMeHTauu. HopMOKOHTPOIIBY.

Oo0yuaromuiicss o4Hoii opMbl 00ydeHUs BHINOJTHSET:

6 cemectp

CamocrosiTenbHas paboTa OOy4aromUXCs NPEATIONIaraeT CaMOCTOSTEIBHOC W3YUCHHE OTHCNBHBIX TeM,
JOTIONTHUTEIBHYI0 WX MOATOTOBKY K KaKIOMY MPAaKTHYECKOMY 3aHATHIO, TEKyIIeMy KOHTPOIO 3HAHUH,
BemmonHeHne /13 u cooTBeTCTBYET rpadyiKy H3y4eHUs IPOTPaMMBI UCITUTLTIHHEL.

NA3 Ne 1 «Pa3paboTka ceTH TMPOIECCOB TPEANPHUATHS». 3aJaHds pa3MEIIeHB B AIIEKTPOHHOM
nHdopmanmonHo-oopazoBarensHoil cpene KpMKT HWpI'VIIC, noctymHod oOydwaromiemycsi 4depe3 ero
JIMYHBIA KaOWHET.

3aueT

3ayer OOydaroIUiics MONydYaeT MO pe3yibTaTaM TEKyIeH ycreBacMOCTH B TeueHHe cemectpa. Jlis
9TOr0 B TEUCHHWU CEMECTpa OOYYaIOIIWICsS NOJDKEH YCIICIIHO BBIMOJHHUTh KOMILIEKC TECTOBBIX 3aJaHUi,
KOTOpBIE IIPEJICTaBICHBI B BUJIE KOPOTKHUX 3amay. [IpuMeps! TecTOBBIX 3aiaHuil mpeacrasieHsl B POC.

JIJis BBIMOJTHEHMS TECTOBBIX 3aJaHUN OOYYArOIIUIiCS NO/DKCH 3HATh MOHATHWHBIA ammapar JaHHOU
JUCUUILIMHBI, (OPMYJIMPOBKH OCHOBHBIX NPAaBWJI U 3aKOHOB, YMETh MX NPHMEHSTH NPH PELICHHH 33/1ad.
OTBeT JODKEH OBITh TOJHBIM W apTyMEHTHPOBAHHBIM. B XOoJe 3aHATHI M CEMECTPOBBIX KOHCYIBTAITHHA
00yJaromuics UMeeT BO3MOKHOCTh Pa300paThCs ¢ HETIOHSATHBIMA €MY BOIIPOCAMH IO JTaHHOW IUCIUILIHMHE
IIpU IOMOILIM NPENnoiaBaTesl.

IlonyuuB 3agaHue, BHUMATENbHO NPOYMTANTE MOCTAHOBKY 3aJaud M BOMNpOCHL. PemieHue 3amauu
HEOOXOIMMO CONPOBOXIATh PACUYCTHBIMA CXEMaMH, JIOTHUECKH BBICTPOSCHHOH IOCIIEIOBATEIHHOCTEIO
pemenns. OTBeT AOKEH OBITH 4YeTKO chopmymupoBaHHBEIM. OIICHKa BBICTABISCTCS B COOTBETCTBHH C
KPHUTEPUSIMU OLICHUBAHU, OIpezeieHHbIME B (onae oueHouHblx cpencts ([Ipunoxenne No 1 k paboueit
porpaMMe AUCIUIIINHBEIL).

Komruiekec y4eOHO-METOMMYECKUX MATepPHaJoB 10 BCEM BHAaM YYEOHOH EATCIBHOCTH, MNPEIyCMOTPEHHBIM paboucii
MpOrpaMMOil TUCIMIUIMHBL, pa3MeIleH B 3JCKTPOHHOW wWHGpOpMaMOHHO-00pa3zoBareiapHoit cpene KpHKT UpI'VIIC,
JTOCTYIHOM 00yYaroIeMycs Yepe3 ero JUYHbIH KaOUHeT




Ipuiaoxenue 1 k paGoueil nporpamMme 1mMo JMCHMUILUIMHE
b1.0.17 Cuctema MeHeIKMEHTA Ka4eCcTBa

OOHA ONEHOYHBLIX CPEACTB

AJSA MIPOBECACHUSA TEKYIIECI0 KOHTPOJIA yCII€EBACMOCTHA
H HpOMe)I(yTO‘lHOﬁ arTrecrauuu 1o AMCUUIIJINHE

b1.0.17 Cucrema MeHEI)KMEHTA Ka4eCcTBAa



1. O0mue noJioKeHus

®ona oueHouHblx cpencts (POC) saBisieTCs] COCTAaBHOM YacThi0 HOPMATHBHO-METOAMYECKOTO
o0ecreyeHrs CUCTEMbI OLICHKU KaueCTBa OCBOCHHUS 00yJaroUMuUCs 00pa3oBaTeIbHOM MPOrpaMMBl.

@DOHJT  OIEHOYHBIX  CPEICTB  MPEAHA3HAYEH JUIS  HWCIIOJIB30BAHHUS  OOYYaIOITUMHUCS,
npenonasarensamu, agmuauctpanuenn KpHKT HpI'VIIC, a taxke CTOPOHHMMH 0Opa3oBaTeIbHBIMHU
OpraHM3alUsIMHU Ui OLIEHWBAaHUs KadecTBa OCBOCHHS OOpa30BATENbHOW MPOrpaMMbI M YPOBHS
c(hOpMHUPOBAHHOCTH KOMIIETEHIIUH Y 00 yUaOIuXCs.

3anagamu ®OC sBidOTCS:

— OLIEHKA TOCTHKEHHUI 00yJaromuxcsi B IPOIecce U3yYeHUS TUCHUTUIHHBL;

— o0ecrieyeHne COOTBETCTBUSL PE3Y/IbTATOB OOy4eHHUs 3agadaMm Oyaymied mpodeccnoHaIbHOR
NESITEIbHOCTH 4epe3 COBEPIICHCTBOBAHUE TPAJULMOHHBIX W BHEJIPEHHE HHHOBALIMOHHBIX METOJIOB
0o0yudeHus: B 00pa3oBaTebHbII MpoLECe;

— CaMOIIOITOTOBKA U CAMOKOHTPOJIb O0y4aloUIuXcs B Mpoliecce 00yueHusl.

@DOHJT OIEHOYHBIX CPEeACTB CHOPMUPOBAH HA OCHOBE KIIFOYECBBIX IPUHIIUIIOB OIICHUBAHUS:
BaJIMIHOCTh, HAJIE)KHOCTh, 00bEKTUBHOCTH, 3(PPEKTUBHOCTD.

st otieHKH ypoBHS C(HOPMUPOBAHHOCTH KOMIIETEHIIUHN UCIIONIB3YETCSI TPEXYPOBHEBAs CUCTEMA!

— MUHUMAJbHBI yYPOBEHb OCBOCHUS, 00S3aTelIbHBIA IS BCeX OOY4YaIOIIMXCS MO 3aBEPUICHHUIO
OCBOCHHS 00pa30BaTEIbHON MPOTrPaMMBbI; JaeT 00IIee MPEACTaBICHHE O BUIE ACSITEIbHOCTH, OCHOBHBIX
3aKOHOMEPHOCTSIX (PYHKIIMOHUPOBAHUSA OOBEKTOB MNPOPECCHOHATBHON NEATEIbHOCTH, METOJ0B U
AJITOPUTMOB PEILICHUS MPAKTUUECKUX 3a/1a4;

— 0a30BbIil YPOBEHb OCBOCHUS, MPEBHIIICHNE MUHUMAIBHBIX XapaKTEPUCTUK CHOPMHUPOBAHHOCTHU
KOMIICTCHIIMM; TO3BOJSIET pellaTh THUIOBBIE 3aJauyd, MPUHUMATh NPOPECCHOHAIbHBIE U
yIpaBICHUYECKHUE PEIICHUS 110 U3BECTHBIM AITOPUTMaM, MPaBUIaM U METOIUKAM;

— BBICOKHH YpPOBEHb OCBOCHHS, MaKCUMaJIbHO BO3MOKHAsl BBIPAKEHHOCTh XapaKTEPUCTHUK
KOMIIETEHIINI; MPEANoiIaraeT roTOBHOCTh pellaTh MPAKTHUYECKHE 3aJa4d IMOBBIIICHHOW CIOXHOCTH,
HETHUIIOBBIC 3a/1a4l, MPHHUMATh NPOPECCHOHATBHBIC W YIPABICHYCCKHE PEIICHUS B YCIOBHUAX
HEMOJHOW OMPEIEICeHHOCTH, MPH HEJOCTaTOYHOM JIOKYMEHTAJIbHOM, HOPMAaTUBHOM M METOJAMYECKOM
o0ecrevyeHunu.

2. IlepeyeHb KOMIETEHIIUI, B (POPMUPOBAHUN KOTOPBIX YyYACTBYeET AUCIUILINHA.
IIporpaMMa KOHTPOJIbLHO-OLEHOYHBIX MEPONIPUATHH.
IHoka3aTe/n OLleHUBAHUS KOMIIETCHIUI, KpUTEPUH OLICHKH

Jucuumirza «CucteMa MEHeKMEHTa KauecTBa» y4acTBYeT B (POPMUPOBAHUN KOMITETEHIIMHA:
VYK-1.3 OcymectBisieT cucreMaru3anuio UHQOpMAIMKA PA3IUYHBIX TUIIOB IS aHaIn3a MPOOIEMHBIX
cutyauuid. BeipaGaTbiBaeT cTparteruto JeHCTBUNA JJIi OCTPOEHHS aJrOPUTMOB PELICHHS MMOCTABIEHHBIX
3a1a4

IIporpaMmMa KOHTPOJILHO-OLICHOYHBIX MEPONIPUATHI 04HasA opma 00yueHust

Haumenosanue Kon
OOBEKT KOHTPOJIA HaunmenoBanue
KOHTPOJIbHO- MHJIIKaTopa
Ne | Henens (monsATHE/TEM/pA3EN U T.1. OILIEHOYHOT'O CPEJCTBA
OILIEHOYHOTO JIOCTHKEHUS «
JIACITUTUTHHBI ) (dpopma mpoBeneHUST*)
MEpONPHATHS KOMITETEHIINH
6 cemecTp
1 Pa3gen 1. TpedoBanuss k CMK YK-1.3
1.1. AkTyanpHOCTb yHpaBIeHUsS KoHcnekr (mucsMeHHO)
Ka4eCTBOM 3ananus
Texymumii PEKOHCTPYKTHUBHOTO
2 1-2 VK-1.3
KOHTPOJIb YpOBHS (TUCHMEHHO)
TectupoBanue
(TIMCBMEHHO)
1.2. OcHOBHBIE ITPUHITUITEI BCEOOIIETO KoncrnekT (micsMeHHO)
YIpaBIEHUS Ka4e€CTBOM 3amaHus
Texymmuit €KOHCTPYKTHUBHOT'O
3| 34 Y VK-1.3 P Py
KOHTPOJIb YpOBHS (TUCHMEHHO)
TectupoBanue
(TMCBMEHHO)




1.3. TepmuHOIOTHS B 00JIACTH KoHcnexT (micbMeHHO)
YNIPaBIECHUS KAYECTBOM 3aganus
4 5.6 Texyuuii VK-13 PEKOHCTPYKTUBHOTO
KOHTPOJTb YpOBHS (TUCHMEHHO)
TectupoBanue
(TMCHMEHHO)
1.4. Brnox tpeboBannit CMK: cpena Koncrekt (mcrMeHHO)
OpraHu3al|N; TUIEPCTBO 3anaHus
5 7.8 Texymmii VK-1.3 PEKOHCTPYKTHUBHOTO
KOHTPOJIb YpOBHS (IIMCHMEHHO)
TectupoBanue
(IMCBMEHHO)
1.5. bnok TpeboBanuii CMK: KoHcnekT (muchsMeHHO)
IUTAaHUPOBAHUE; CPEACTBA 3agaHus
6 9-10 Texymumii obecrieueHns VK-13 PEKOHCTPYKTUBHOTO
KOHTPOJIb YpOBHS (TCEMEHHO)
TectupoBanue
(TMCHMEHHO)
1.6. brok TpedoBannit CMK: KoHcnekT (micbMEHHO)
JEATEIFHOCTD Ha CTAANAX 3agaHus
7 11-12 Texymmii JKM3HEHHOTO IUKJIA MIPOJYKIIUH; VK-1.3 PEKOHCTPYKTHUBHOTO
KOHTPOJIb OLICHKA pe3yJbTaToOB ' ypOBHS (IIMCEMEHHO)
JIESITeTIBHOCTH; yITyYIlIeHUe TectupoBanue
(IMCBMEHHO)
Texywmuii Paznen 2. Peanuszanus TpedoBaHmii
8 VYK-1.3
KOHTPOJIb CMK
2.1. IHCTpyMEHTHI yIpaBJIeHUs KoHcnekT (mucsMeHHO)
Ka4eCTBOM 3amanus
9 13-14 Texymumii VK-13 PEKOHCTPYKTUBHOTO
KOHTPOJIb ypOoBH (TICEMEHHO)
TectupoBanue
(TMCHMEHHO)
2.2. Pa3paboTKa KOPPEeKTUPYIOIINX Koncrekt (mucrMeHHO)
MEPOIIPUATHI HA OCHOBE 3ananus
10| 15-16 Texymuii npaktuku OAO «PXK» VK-13 PEKOHCTPYKTUBHOI'O
KOHTPOJIb yYpOBHS (IMMCHMEHHO)
TectupoBanue
(IMCBMEHHO)
Pa3nen 1. TpedoBanusa k CMK
ATTecTamus — Pasen 2. Peanusanus TpeboBanmii Ilepedenr TeoperHiecKkux
11 17 YK-1.3 BOIIPOCOB U MPAKTUYECKUX
3a4eT CMK o
3aaHui K 3a4eTy (YCTHO)
IIporpaMmMa KOHTPOJILHO-OLICHOYHBIX MEPONIPUATHI 09HO-3204Hasi popma o0yueHust
Hamverionariiie OOBEKT KOHTPOJIIS Koz HaumenoBanue
Ne | Hemens KOHTPOJIBHO (ToHsATHE/TeM/pa3 e u T.1. MHIMKATOpa
pasz A OIICHOYHOT'0 CpeACTBa
OIIEHOYHOT O JOCTHKEHHS N
MepONpUATHA JVCIHUTLTAHB) - (dbopma mposenenns™)
6 cemecTp
1 Paznen 1. TpedoBanusa K CMK YK-1.3
AKTyaJbHOCTH YIPaBICHHUS Ka4eCTBOM Koncnekr (micsMeHHo)
3amanus
2 12 Texymmii VK-13 PEKOHCTPYKTUBHOI'O
KOHTPOJIb ypOoBHS (TTHCEMEHHO)
TectupoBanue
(IMCHMEHHO)
OCHOBHBIE IPUHIIMITBI BCEOOIIETO Koncnexr (nmucbMeHHO)
YIIpaBJICHUS KAYECTBOM 3agaHus
3 3.4 Texymuii VK-13 PEKOHCTPYKTUBHOI'O
KOHTPOJIb yYpOBHS (TUCHBMEHHO)
TectupoBanue
(TMCBMEHHO)
4 5.6 Texymuii TepMuHONIOTHSA B 00JIACTH yTIPABICHUS VK-13 Koncnekt (micsMeHHO)

KOHTPOJIb

Ka4yC€CTBOM

3amanus




PEKOHCTPYKTHBHOTO
ypOBHS (TTMCHBMEHHO )
TectupoBanue
(TMCHMEHHO)
Bbiox Tpe6oBanmii CMK: cpena KoHcnekT (MMchbMEHHO)
OpTaHM3aINN; JTHUIEPCTBO 3agaHus
5 7.8 Texkymuii VK-13 PEKOHCTPYKTHUBHOTO
KOHTPOIIb YPOBHS (ITUCBMEHHO)
TectupoBanue
(IMCBMEHHO)
Bbnoxk tpeboBanuiit CMK: nnmanuposanue; Koncnekr (mucbMeHHO)
cpencTBa obecreyeHus 3aganus
6 9-10 Texymuii VK-1.3 PEKOHCTPYKTUBHOTO
KOHTPOJIb ypOBHS (ITHCEMEHHO)
TectupoBaHue
(TMCHMEHHO)
Brok tpe6oBanuit CMK: nesrenpHOCTB KoHcnekT (MMChbMEHHO)
Ha CTagyAX KU3HEHHOTO IIUKIIa 3agaHus
7 11-12 Texymuii MIPOXYKINH; OLIEHKA PE3yIbTaTOB VK-13 PEKOHCTPYKTHBHOTO
KOHTPOIIb JEATENbHOCTH; YITyUIICHAE ypOBHS (ITMCBMEHHO)
TectupoBanue
(TMCBMEHHO)
Texymuii Pa3nen 2. Peanu3zanus TpedoBanuii k
8 YK-1.3
KOHTPOJIb CMK
MHCTpyMEHTBI yIpaBIeHUS KAYECTBOM KoHcnekt (micsMeHHo)
3anaHus
9 13-14 Texymuii VK-1.3 PEKOHCTPYKTUBHOT'O
KOHTPOJIb ypOBHS (TUCBMEHHO)
TectupoBanue
(TMCHMEHHO)
Pa3paboTka KOppEeKTHPYIOMNX Koncnekr (nmucbMeHHO)
MepoInpusATHil Ha ocHOBe pakTUKu OAO 3ananus
10| 15-16 Texkymumii «PX» VK-13 PEKOHCTPYKTUBHOTO
KOHTPOJIb ypOBHS (TIMCEMEHHO)
TectupoBanue
(TMCBMEHHO)
Pa3nen 1. TpedoBanusi Kk CMK
ATTeCTAIHS — Pasnen 2. Peanmsauusi TpeGoBammii IlepeteHr TeopeTHdeCKHX
11 17 YK-1.3 BOIIPOCOB U IPAKTUUYECKUX
3a4er CMK .
3aJlaHuH K 3a4eTy (YCTHO)
Onucanue nokasarejied u KPpUTEPHUEB OLICHUBAHUSA KOMIIeTEHIIU M.
Onucanne mMKaJ OLeHUBAHUA
KOHTpOJIB KadyeCTBa OCBOCHHA JUCHMIIIIMHBI BKIKOYAaCT B cebs TeKyu.[HfI KOHTPOJIb
YCIIEBAEMOCTH M MPOMEKYTOYHYHO  aTTECTAlMI0. TEeKylHil KOHTPOJIb  YCIIEBAEMOCTH U
MMPOMCIKYTOUYHAA aTTeCTalud O6y‘{aIOIHI/IXC$I MMPpOBOIATCA B HCIAX YCTAHOBJICHHA COOTBCTCTBUSA
JOCTHKEHHUM 00yJaroumxcs No3TanHbIM TPpeOOBaHUAM 00pa30BaTEIbHON MPOrpaMMbl K pe3ysbTaTam
o0y4yeHus U GOPMHUPOBAHUS KOMITETEHLIUH.
Tekymuii KOHTPOJIb YCIIEBAEMOCTH — OCHOBHOM BHJI CHCTEMAaTHYECKOW IMPOBEPKU 3HAHUMU,
YMCHHﬁ, HAaBBIKOB 06yqa10111nxc;1. 33,[[8.‘18. TCKYHICTO KOHTPOJISI — OICPATUBHOC U PEryJIsIPHOC
yhpaBieHHe y4eOHOM NesATeNbHOCThI0 00YUYaIOUIMXCsS HA OCHOBE OOpaTHOM CBA3M U KOPPEKTUPOBKHU.
PCSyﬂBTaTBI OLICHUBAHUA YYHUTBIBAKOTCA B BUIC CpC,[[HGfI OIICHKU ITpU MMPOBCACHNUU aTTCCTAlUU.
JInst olleHWBaHUS PEe3yJIbTATOB OOYYEHHSI HCIIONB3YeTCs IByXOayuthbHas («3a4T€HO» U «HE
SaIITCHO))) u I-IeTI:IpCX63..]'IJ'H:H8.}I IKajia («OTJ'II/I‘-IHO)), «XOpOo1o», «YOOBJICTBOPUTCIIBHO»,
«HEYJIOBJIECTBOPUTEIEHOY).
IlepeueHb OLIEHOUHBIX CPEICTB CHOPMUPOBAHHOCTH KOMITETEHIIUH MpEACTaBIEH B TAOIHUIE
HaumenoBanue IIpencraBnenue
Kpatkas xapakrepuctuka
Ne OLICHOYHOI'O OLICHOYHOTO CpEACTBA
OIICHOYHOT'O CpE€ACTBa
CpeacTBa B ©®OC

Texyuiuii KOHTPOJIb YCIIEBAEMOCTH

1

‘ 3al[aHI/I}I ‘ CpCIICTBO, ITO3BOJIAIOIICC OIICHUBATDH )4 ‘ TumnoBkle 3agaHus




YpOBHS

PEKOHCTPYKTUBHOI'O | IMATHOCTUPOBATH yMeHUs CHUHTE3UPOBATh, | PEKOHCTPYKTUBHOIO

aHAIM3UPOBATh, 000011aTh (bakTH4IeCcKui u | ypoHs (MY k
TEOPETUYECKHiA  Marepwall ¢  (QOpMyTUpOBaHUEM | MIPAKTUYCCKUM
KOHKPETHBIX BBIBOJIOB, YCTAHOBJICHHEM NPUYMUHHO- | 3a/IaHUSM)
CJIEJICTBEHHBIX CBS3EH.

Mosker OBITH HCIOJNB30BAHO JJIsi OLIEHKH 3HAHUH,
YMEHUM, HABBIKOB M (WJIM) OMbITa JEATEIbHOCTH
00yJaronmxcst

2 | Koncoekr

CpenctBo, mo3Bojstomee (GopMUpoOBaTh W OLEHHUBATH
CIOCOOHOCTH 00YYAIOMIETOCS K BOCIIPHUATHIO, 000OIIEHHIIO 1
aHanu3y MHQOpMAaIHH.

MoxeT OBITh HCHONB30BaHO AJIsl OLICHKU 3HAHWH M YMEHUH
oOyJaronxcs

TeMBl KOHCIIEKTOB IO
JUCLIUILINHE

CucremMa CTaHIAPTU3UPOBAHHBIX 3aTaHWH, IO3BOJISIONIAS
ABTOMATU3UPOBATH MPOLIEAYPY U3MEPEHUS YPOBHSI 3HAHUU U

3 | Tecr YMEHHN 00yJaroIerocs. DOHJ TECTOBBIX
MoskeT OBITh WCTOJB30BAHO ISl OICHKW 3HAHWW, YMEHHH, | 3aJaHUi
HAaBBIKOB M (MJIH) OIIBITA JIESITEIbHOCTH O0Y4atOIUXCSI
IIpome:xyTOUYHasI aTTECTALMSA
CpencTBo, TMO3BOJSIOLIEE OLICHUTH 3HAHUS, yMeHus, | Ilepeuenp
HaBBIKOB M (WJIM) OIBITA AESITETFHOCTH OOYYArOIIErocs MO | TEOPETHUECKUX
4 | 3auger NYCLIAILIIMHE. BOIIPOCOB U
MoxeT OBbITh HCIOJB30BAHO JJISI OLIGHKW 3HAHWH, YMEHHM, | MPAKTHYECKUX
HAaBBIKOB M (MJIN) OTBITA IEATEIHHOCTH 00yJatoNIXCs 3a/laHuH K 3a4eTy

Kpurtepnu u mkajibl olleHUBAHHUS KOMIIETEHIUI B pe3y/ibTaTe H3y4YeHHUsl TUCHHUIIIUHBI
NIPH NPOBeIeHNH MPOMeKYTOYHOI aTTecTannu B (popme 3adera. lllkana oneHnBaHUA YPOBHS

OCBOCHHUS KOMIIeTEeHIIUHA

[xansr YpoBeHb
OLICHUBaHUS Kputepun onennBanus OCBOEHUS
KOMIIETEHIINN
OOyuaromuiicss NpaBUIBHO OTBETHJ Ha TEOPETUYECKHE BOIPOCHI.
[Tokazan oTnuyHBIE 3HAHUS B pamMKax ydeOHoro mMatepuana. [IpaBuisHO
BBINIOJHWI TIpakThdeckue 3agaHus. [lokazan oTnuYHBIE yMEHHMA U Bhicokuit
BJIAJICHUSI HaBbIKaMU NPHMEHEHHUs IOJIYYEHHBIX 3HAHUM U yMEHMU IIpU
pelieHuH 3ajad B pamkax ydeOHoro wmarepuana. OTBeTws Ha Bce
JIOTIOJIHUTENIBHBIE BOIPOCHI
OOyuatomuiicst ¢ HeOOJIBIIMMU HETOYHOCTSIMUA OTBETHII Ha
TeopeTnieckre Bonpockl. [lokazan xoporire 3HaHus B paMKax y4eOHOro
Matepuana. C HeOONbITMIMHU HETOYHOCTSMH BBITTOITHUII IPAKTHYECKUE BasoBbiii

«3BadYTCHO»

3amanus. [lokaszan xopoume yMeH!s U BlIaICHUS HABBIKAMU IPUMEHEHUS
MOJYYEHHBIX 3HAHUM U YMEHUH MPH PEICHNH 3a/1a4 B paMKaxX y4eOHOro
Matepuana. OTBeTHI Ha GOJIBIIMHCTBO JOMIOJHUTEIBHBIX BOIPOCOB

OOyuaromuiics ¢ CymecTBeHHBIMH HETOYHOCTSMH OTBETHII Ha
TEOpETHYECKHE BONPOCHl. [Toka3an ynoBlIeTBOPUTENbHbIE 3HAHNS B
pamkax yde6Horo matepuana. C CyecTBeHHBIMA HETOYHOCTSIMH
BBIIIOJIHWJI IIPAKTHYECKUE 3anaHus. [Ioka3an y0BIETBOPUTEIbHBIE MuHUMaIIBHBII
YMEHHMS U BIIaJICHUS HABBIKAMU IIPUMEHEHMS MTOJTyUYEHHBIX 3HAHUN U
YMEHHH MPH pelIeHu  3a/1a4 B paMKax yueOHoro mMarepuaina. JJomyctun
MHOI'O HETOYHOCTEH PU OTBETE HA JONOJIHUTENIBHBIE BOIPOCHI

«HE 3a4TCHO»

OOyuaromuiicss npH OTBETE Ha TEOPETUYECKHME BOMNPOCH U MPH
BBIIIOJIHEHUH IPAaKTUYECKUX 3aaHUI npoaeMoHcTpupoBan |  KomnereHuus
HEJOCTATOYHBIH YpOBEHb 3HAHMM M YMEHUH IIpU pEIUIEHUM 3a]ad B HE

pamkax y4eOHOro wmarepuana. [Ipm oTBeTax Ha JONONHHUTENBHBIE | CHOPMUPOBAHA
BONPOCHI OBUIO JONMYIIEHO MHOXKECTBO HENPAaBHIIBHBIX OTBETOB

Kpurtepnu u mkajibl olleHUBaHUS Pe3y/1bTATOB 00yUYeHHs IPH NPOBEAEHUH
TeKyllero KOHTPOJIsl yCIeBaeMOCTH




Kputepun u 1mkana olleHUBaHNs KOHCIEKTA

[ITkasma orleHUBaHUSA

Kpurtepuu orneHnBanust

«OTIIUYHO»

«XOPOIIIO»

«YOOBJICTBOPHUTCIILHO»

«3a4YTCHO»

Koncnekt monselif. B KOHCHIEKTHpyEeMOM Martepuale BbIACIICHA
[JIaBHAs U BTOpOCTENIeHHas MH(popManys. Y CTaHOBJIEHA JIOTHYECKas
CBSI3b MEXIY JJIEMEHTaMH KOHCIEKTHpyeMoro Martepuana. JlaHbl
OTIpe/ICNICHNs] OCHOBHBIX TIOHATUH; OCHOBHBIC (hOPMYJIBI TIPUBECHBI
C BBIBOJIOM, JaHa TreOMeTpUYecKas wWLmocTpanus. I[IpuBeneHb
MIPUMEPHI

KoHcnekT mnonselii. B KOHCHEKTUpyEMOM Marepuaie BblAC/ICHA
[JIaBHAass M BTOPOCTCNIEHHas WHGOpMAIusa. YCTaHOBJIICHA HE B
mosiHOM  oOBeMe  JIOTHYEeCKash CBSI3b MEXAY OJJIeMEeHTaMu
KOHCIEKTHPYEeMOTo MaTepuaia. JlaHel ompemeneHuss OCHOBHBIX
MOHSITUH; OCHOBHBIC (POPMYJIBI TIPUBEACHBI 0O€3 BHIBOJA, YaCTUYHO
JaHa TreoMeTpuueckas WUIIocTpauusa. llpumepsl mpuBEICHBI
JaCTHUYHO

KoHncnekr He monHbIA. B KOHCHEKTHpyEMOM MaTephalie He
BBIIENICHA TJIaBHas W BTopocreneHHas wuHpopMmanus. He
YCTaHOBJICHA JIOTHYECKAst CBSI3b MEXAY 31eMEHTaMU
KOHCIIEKTUpyeMOro martepuana. JlaHbl ONpeneneHuss OCHOBHBIX
MOHSATHI; OCHOBHBIE (OPMYNBl MpHUBEICHB 0O€3 BHIBOAA, HET
reoMeTpruyecKoi wunocrpauuu. [IpuMepsl OTCYTCTBYIOT

«HEYJOBJIETBOPU-
TEJIBHOY»

«HE 3a4TCHO»

Koncmekr He ynoBneTBOpseT HHM OIHOMY U3 KPHTEPHEB,
MIPUBEACHHBIX BbIIIE

Pa3HoypoBHEBBIE 3a/1aHUS (33aHNUSI PEKOHCTPYKTUBHOTO YPOBHS)

[IIxana oneHuBaHus

Kputepuu onienuBanus

«OTJIIMYHO»

«XOPpOIIO»

«YAOBJICTBOPUTCIIBHO»

«3aYTCHO»

OOydJarInuicss u3jgaraeT Marepuall JIOTHYHO, T'PaMOTHO, 03
omuO0K; CBOOOTHOE BIajeeT MpodecCHoHaIbHONH TEPMHUHOIOTHEH;
yMeeT BBICKa3bIBaTh M OOOCHOBATH CBOW CYXKACHHS; JTaeT YETKHH,
HOHHBIﬁ, HpaBHJILHbII;'I OTBET Ha TCOPCTUUYCCKUC BOIIPOCHI;
OpraHu3yeT CBsA3b TEOPHH C MPAKTUKON

OOy4Jaromuiicss TpaMOTHO HW3JIaraeT MaTepHan, OPUEHTHPYETCS B
Marepuaie;  BIageeT  NPOPECCHOHAILHOW  TEPMHHOIIOTHEH;
OCO3HaHHO MPUMEHSET TEOPEeTUYECKUE 3HAHUS IS pelleHus Keica,
HO cojlepaHue W (opMa OTBETAa MMEIOT OTICJIbHBIE HETOYHOCTH.
OtBer o0y4aromerocs MpaBUIbHBINA, TONHBIA, C HE3HAYUTEIILHBIMU
HETOYHOCTAMHU NIIN HEAOCTATOYHO MTOJTHBIN

OOyuaromuiicst u3naraeT MaTepual HEMOJHO, HEMOoCIe0BaTeNbHO,
JIOTTYCKAET HETOYHOCTH B OIPENEICHUU IOHSATHHA, B NMPUMEHEHUHU
3HAHWHU TS pelieHns Keica, He MOXEeT J0KazaTelbHO 000CHOBATh
CBOU CYXICHHS;, OOHAapYyKHMBaeTCs HEIOCTaTOYHO TIIIyOOKOe
MMOHMMAaHWE U3y4YeHHOT0 MaTepralia

«HCYIOBJICTBOPUTCIILHO
»

«HE 3a4YTCHO»

VY oOyuaromerocss OTCYTCTBYIOT HEOOXOIMMBIE TEOPETHUECKHE
3HaHHWA; JOIMYIICHBI OIINOKHU B OIpeaACICHNN HOHSITI/IEI, HCKAXKEH UX
CMBICJI, HE PELIEH KeIC.

B otBere oOyuarommiicsi TpOSIBASETCS HE3HAHHE OCHOBHOI'O
MaTepHuaia y4eOHOH mporpaMmbl, IOMYCKalTCs IpyOble OUIMOKU B
N3JI0)KCHNH, HC MOXKCT MPUMCHATL 3HAHUA 1JI PCHICHU Keiica

KpI/ITepI/II/I 1 IIKajia OICHUBaHUA TCCTOB I10 TEMaM

Ixana oneHUBaHUS

Kpurepuu oneHuBanust

«OTIIHUYIHO»

«XOPOIIOo»

«YHAOBJICTBOPUTCIILHO»

«3Ba4YTCHO»

OO6yuarommiics BepHO oTBeTHI Ha 90 — 100 % TecToBBIX 3ajaHuit
IIPU IPOXO0KIEHUH TECTUPOBAHUS

OO6yyarommiics BepHO oTBeTHI Ha 80 — 89 % TecTOBBIX 3amaHMid
IIPU IPOXO0KIEHUH TECTUPOBAHMS

OO6yyvarommiics BepHO oTBeTHI Ha 70 — 79 % TecTOBBIX 3aaHMid
TIPH NPOXOKIACHUU TECTHPOBAHUS

«HE YAOBJCTBOPUTCIIHLHO»

«HEC 3a4YTCHO»

OOyuaronumiicss BepHO OTBeTW Ha 69 % W MEHee TEeCTOBBIX
3a/laHui IpY IPOXOKAECHUU TECTUPOBAHUS




3. TunoBble KOHTPOJIbHBIE 32JaHUS WIH HHbIe MATEePHAJIbI, HEO0OX0UMbIE
JJISl OLEHKHU 3HAHUI, YMEHU i, HABBIKOB M (WJIH) ONBITA 1eATeJIbHOCTH

3.1 TunoBbie KOHTPOJIbHbIE 32IaHUSI PEKOHCTPYKTUBHOI0 YPOBHS

3amaHns  BBUIOKEHBI B 3JIEKTPOHHOW HH(pOpMannoHHO-o0pa3zoBarenbHolt  cpene  KpHXKT
NpI'YIIC, nocTynHO#i 00y4aromemMycst 4epe3 ero JIMYHbII KaOuHeT.

Huxe mnpuBeaeHsl oO0pa3ibl THIOBBIX BapUAHTOB 3a/laHUN  PEKOHCTPYKTUBHOTO YPOBHS,
MPEIYCMOTPEHHBIX pabodeil MporpaMMoi.

OO0pa3en TUIIOBOTO BapuaHTa 3a/1a4 PEKOHCTPYKTUBHOTO YPOBHS

Pa3nea 1. Tpe6oBanus k CMK
1o TeMe 1.1 «AKTyaabHOCTh YIIPABICHUS KAUECTBOM
[Ipenen nurenbHOCTH KOHTPOIS — 90 MUHYT.
[Ipennaraemoe KoJIU4ECTBO 3a1aHUi — 1.
3ananue. [IpuBenuTe mpuMepsl peann3alii IPUHIIMIIOB BCEOOIMIEr0o MeHeKMeHTa kKadecTBa it OAO
«PXK]I»:

1. Ponb pykoBoacTsa.

2. OpueHTanusa Ha KJIMEHTA.

3. Crparernueckoe IIaHUPOBAHUE.

4. BoaneueHue Bcex COTPYAHUKOB M UX COOTBETCTBYIOIAS TOATOTOBKA.
5. Harpanp! u npusHanue.

6. Pazpa0oTka NpoAyKLIUHU U YCIYT.

7. VYnpasieHue npoueccoM.

8. KauecTBO mocTaBIINKOB.

9. CucTeMHBIH TOAX0/1 K YIIPABJICHHUIO.

10. [TocTostHHOE yny4lIeHue.

11.  HuadopmanuoHHas cucrema.

12. Jly4muii onbIT.

13. [TocrostnHas oueHka 3(pPpeKTUBHOCTH PaOOTHI CUCTEMBI YIIPABICHHS KAYECTBOM.

o Teme 1.2 «OCHOBHBIE TPUHITUITBI BCEOOIIET0 YIIPABICHHUS KaY€CTBOM»
[Ipenen nnutenbHOCTH KOHTPOJsA — 90 MUHYT.
[Ipennaraemoe KOJIU4YECTBO 3aJaHUM — 1.
3anganue. llpennoxxure mnepedyeHb MNPOLECCOB CHUCTEMbl MEHEIKMEHTAa KayecTBa B COOTBETCTBUU C
paznenamu ctangapta [OCT P MCO 9001-2015.

o TeMe 1.3 «TepMuHoNOrys B 00J1aCTH YIIPABJICHUS Kau€CTBOM
[Ipenen murensHOCTH KOHTPOIS — 90 MUHYT.
[Ipemyiaraemoe KoM4eCcTBO 3aAaHuil — 1.
3ananue. [IpennoxuTe CTpyKTypy AOKYMEHTALMM NPEANPUATHS, KOTOPOE NPHUHSIIO PELIEHUE BHEAPATH
CUCTEMY MEHe/)KMeHTa KadecTtBa. [lpeanmokure mnepeueHb HOpoueAyp K — 00sd3aTelbHOMY
JOKYMEHTUPOBAHUIO.

no teme 1.4 «bnok tpeboBanuit CMK: cpena opranuzaiuu; Ju1epcTBOY
[Ipenen nurenbHOCTH KOHTPOJIA — 90 MUHYT.
[Ipennaraemoe KOIM4ECTBO 3a0aHUM — 1.
3ananue. [IpennoxuTte opraHU3alMOHHYIO CTPYKTYPY CIY>KObI KauecTBa KOHKPETHOI'O MPEAIpUATHS, B
KOTOPO# OyIyT MPUCYTCTBOBATH:!
- OTJIEJI METPOJIOTHYECKOT0 KOHTPOJIS;
- UH)KEHED I10 KAa4YECTBY;
- BHYTPEHHUH ayTUTOP CUCTEMbI MEHEXKMEHTA KauecTBa MPEIIPUSITHS;
- U JpyTHE.

no teme 1.5 «biok tpeboBanuiit CMK: ninanupoBanue; cpencTBa odecreueHus»



IIpenen nurenbHOCTH KOHTPOIS — 90 MUHYT.

[Ipennaraemoe KOJIU4YECTBO 3a1aHUM — 1.

3ananue. CocTaBbTe METII0 KAa4eCTBA Ha MPUMEPE BUAOB AEATEIBHOCTU «CTPOUTEIBCTBO IKEJIE3HBIX
J0pOT, MOCTOB U TPAHCIIOPTHBIX TOHHETEH»

YTunuzauus MapketuHr  [lpoekTupoBaHue
nocne u paspabotka TY
UCNoNL30BaHuA MarepwanbHo-
TEXHWYECKOE
TexHu4yeckoe CHaBKaHUE
obcnyxuveaHue
NoaroToBka
NoTtpebnexve npowv3soacTea
W IKCNAyaTaumna
MNpow3BoacTBO
Peanvzauns e KoHTpons

W MCNBITaHWA

YnakoBka
W XpaHeHue

o Teme 1.6 «bnok TpedoBanuiit CMK: nesareinbHOCTh Ha CTaaUSAX )KU3HEHHOTO IUKJIA MPOYKIIHH;
OIICHKA PE3YJIbTATOB JIEATEILHOCTH; YIYUIICHUEY
[Ipenen naurensHOCTH KOHTPOJIS — 90 MUHYT.
[Ipemyiaraemoe KoMuecTBO 3aAaHuil — 1.
3ananue. Iloctpoiite nuarpammy IlapeTo mo clieayrouMM JaHHBIM KOHTPOJBHOTO JHUCTa (Tabmuua).
Jlanee mpoBeAnTE aHAIM3 BOSHUKHOBEHHSI JEEKTOB, HCIIONIB3YsI quarpaMmy VcuKaBbl.

Tabnuua — Jlanasie 1u1st noctpoeHus: Auarpammel [lapeto

Hedexr KommuectBo Haxonnennoe Haxonnennsiii
KOJIMYECTBO MPOLEHT
[{apanuna 49
Bwmstuna 31
Tpemmnna 11
Ckon 8
PakoBuna 6
Hedopmarus 5
3ayceHen 1
[Ipoune 3

Paznea 2. Peanuzanus tpedoBanuii CMK

1o TeMe 2.1 «IHCTpyMEeHTBI yIpaBiIeHUs KaueCTBOM

IIpenen nurensHOCTH KOHTPOS — 90 MUHYT.
[Ipennaraemoe KOJIU4YECTBO 3a1aHUM — 1.
3aganue. OOOCHyliTe 3HaUEHUS Y/AEIbHBIX BECOB MOKa3aTesel KauecTBa TPAHCIOPTHOTO OOCITYKHBAaHUS
IpY30BJIaJIENbIIEB, IPUBEACHHbBIE HIKE!
YpoBeHb pUTMUYHOCTHU TTOCTaBOK — 0,29.
[TonHOTa yAOBIETBOPEHHOCTH CIpOca Ha nepeBo3ku — 0,23,
VYpoBeHb colroieHust cpokoB goctaBku — 0,20.
YPOBEHB COXPAHHOCTH MEPEBO3UMBIX I'py30B — 0,17.
YpoBeHb KOMIUIEKCHOCTU NIepeBo3oK — 0,11.

UeMmy paBeH KOMIUIEKCHBIM TIOKa3aTelb KayecTBa TPAHCHOPTHOIO OOCTY)KUBaHUSA, €CIIU
[I0KAa3aTeIN UMEIOT CIIEYIOIINE 3HAUEHUS:
YpoBeHs pUTMUYHOCTH ITOCTaBOK — 0,79.



IlonHOTA yIOBIETBOPEHHOCTH cipoca Ha nepeBo3ku — 0,97.
YpoBens cobmoiennst cpokoB qoctaBku — 0,87.

YPOBEHb COXPaHHOCTH NEPEBO3UMBIX Ipy30B — 0,81.
YpoBeHb KOMIUIEKCHOCTH MEPEeBO30K — 0,72.

3ananue. Pa3zpaboTaiite qepeBo nokaszaTenell KadecTBa TPAHCIIOPTHOT'O OOCITYKMUBAHUS TIEPEBO3KH IPY30B
Y TIPE/ITIOKUTE BECOBBIE KOA(PPHUIIMEHTHI IS KaKIO0T0 €IMHUYHOTO MTOKA3aTeIs:

1) CBE)KEMOPOKEHAs 3€JI€Hb NETPYIIKY;
2) KpYTJIbIE TMJIOMAaTEpHUabl;
3) OCH3MH.

o Teme 2.2 «Pa3paboTka KOPPEKTUPYIOIIUX MepOnpUATHI Ha ocHOBE MTpakTUKU OAO «PXI»»
[Ipenen nurenpHOCTH KOHTPOIS — 90 MUHYT.
[Ipennaraemoe KoJIU4ECTBO 3alaHUi — 1.
3ananue. [IpuBenure nmpuMepbl BHETPAHCIIOPTHBIX 3(PEKTOB OT MOBBIIMICHHUS Ka4eCcTBa TPAHCIIOPTHOTO
00CITyKMBaHHS MaCCAKUPOB FIKOHOMUYECKUE U HEIKOHOMHYECKHE:

1. D¢ deKTH AT MaccaxupoB.

2. OddekTo ms paboTomaTenei.

3. Pernonanbubie 3QPeKThI.

4. Hapognoxo3siictBeHHbIE Y (DEKTHI.

3amanue. Ilpemioxure mnporeaypy BbIOOpa OpPraHoB MO CEPTUPUKANUUA MPOIYKIIUM U CHCTEM
MEHE/PKMEHTA KayecTBa. 3aloJHUTE 3as8BKY B OpraH mo cepTuuKauuu 1 cepTUPUKAIUN TPOAYKIIUU U
CHUCTEM MEHEHDKMEHTA KauecTBa.

3.2 TunoBble KOHTPOJIbHBIC 3aIaHUA K KOHCIIEKTY JeKIuu
Temn! ns HU3YUCHUS TCOPECTUYCCKOI'O MaTCpurajia AJist CaMOCTOSITEIbHOM pa6OTBI CTYACHTOB

KonnuecTtBo 9acoB ams
No HaumenoBanue 3amanus CTYJICHTOB OTJEIICHUSA
n/n OYHOTO
1 Tema 1.1. AKTyanbHOCTD yIIpaBlICHHUS Ka4eCTBOM 4
2 Tema 1.2. OCHOBHBIE IPUHIIUITBI BCEOOINET0 YIIPABICHUS KaUeCTBOM 4
3 Tema 1.3. TepmuHOIOTHS B 00JIACTH YIIPABICHUS KAUYECTBOM 4
4 Tema 1.4. bnok TpeboBannit CMK: cpena opranuzaiuy; JIMaepcTBO 4
5 Tewma 1.5. biok Tpe6oBannii CMK: mnanupoBanue; cpeacTBa o0ecreueHus 4
6 Tema 1.6. briok TpeboBanuit CMK: nesrenbHOCTS Ha CTaIUsAX KU3HEHHOTO ITUKIIA 6
TIPOJIYKIIMH; OLICHKA PE3yJIbTATOB ISSITEINbHOCTH; YIyUIlICHHE
7 Tewma 2.1. UHCTpyMeHTHI yIpaBIeHUS Ka4eCTBOM 6
8 Tema 2.2. Pa3paboTka KOPPEKTHPYIOLINX MEPOIIPHUATHI Ha OCHOBE IpakTUKu OAO 6
«PXKI»
HTtoro 38

Tembl KOHCIIEKTOB, MPEAYCMOTPEHHBIX paboyeil mporpaMMon JTUCITUILINHBL:

No HaumeHnoBaHue TeMbl TeMmBI KOHCIIEKTOB
1. 1. JlaiiTe onpeaeneHUe MOHATHUS «KaUYECTBOY.
2.  [aiite onpenencHue NOHATHS «3()(HEKTHUBHOCTHY.
Tema 1.1. AkTyanbHOCTb
DABIICHISL K;]‘ECTBOM 3.  HazoBure ¢pakTopsl KOHKYPEHTOCIIOCOOHOCTH.
yip 4. TlepeuncnuTe MPHUHIMITEI BCEOOIIETO MEHEPKMEHTa kadecTBa TQM.
5. Oxapaktepu3yiTe 0COOCHHOCTH YIPABJICHHUS KAYeCTBOM Ha TPAHCIIOPTE.
2 1. Crangaptsl cepuu UCO 9000.
2. IIpuHOUITEI MEHEHKMEHTA KauecTBa
Tema 1.2. OCHOBHBIC TPHUHIIUIIBI ) )
BCEOBIIEro VI aBneHmp 1 3.  CrangapTu3zainys Kak 3J€MEHT CUCTEM YITPABJICHUS KAYECTBOM.
<AECTEOM yip 4.  OyHKIWUH, CYIIHOCTh U NpeTHA3HAYCHNE CTaHIapTU3AINH.
5. Mogenb cucTeMbl MEHEDKMEHTA KaueCTBa, OCHOBAHHAS HA MPOIIECCHOM

MOJIXOJIE.

TTonuTHka B 00j1acTH KadyecTBa.
Muccus u 1enu B 00J1aCTH Ka4ecTBa.
JloKkyMeHTHpOBaHHAS IPOLICYPA.
3anucu.

KapTs! nmporeccos.

Tema 1.3. TepmuHonorus B
o0acTu ynpaBieHHs! Ka4eCTBOM

4. Tema 1.4. bnok Tpe6oBanniit CMK:
cpelia OpraHuM3aluy; JUAEpPCTBO

OpraHu3alMoHHast CTPYKTYpa CIIyKObI KauecTsa.
Mertpostoruyeckas ciyxoa.
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Ne HanmenoBanue TeMbI TeMbI KOHCIIEKTOB

[TomoxeHnne o IesITeILHOCTH CJ'Iy)K6LI Ka4dccTBa.
UYenoBeueckue peCypce B KOHTCKCTEC MCHECI’KMCHTA Ka4€CTBA.
KommnerentHOCTH TNEpCoHala B MCHC/DKMCHTC Ka4CCTBaA.

=l A2 S S

OxapaxkTepusyiite GpyHIaMEHTAIbHBIN MPUHIAI METOANYECKIX OCHOB

KOMIUTIEKCHOH OLIEHKH Ka4eCTBa TPAHCIIOPTHOTO 00CITyKHBaHHUS.

2. Uro BKJIaABIBaETCA B MOHATHE CUCTEMHBIN NMOIXOM K OLIEHKE KayecTBa
TPaHCIIOPTHOTO O0CITYKUBaHU?

3. IIpuBenute mpuMepsl oKa3aTenae kayecTBa TPAaHCIIOPTHOTO
00CITyXMBaHHS HA AOJITOCPOYHBIHN MEPHO.

4. TlpuBenuTe MpUMeEpHI MOKa3aTee KadecTBa TPAHCIIOPTHOTO
00CITyXMBaHHSA Ha OCHOBE ITOOTIIPABOYHOTO yUETa.

5. Kakas meroauka ucnonb3yercs Ui pacueTa yAeIbHbIX BECOB NIOKa3aTenen

KadyecTBA TPAHCIIOPTHOTO OOCITYKHBAHHUS?

Tema 1.5. bnok Tpe6oBanniit CMK:
IUTAaHUPOBAHNUE; CPEACTBA
obecrieueHUs

6. 1. Jnst KOHTpOJIS KaKUX JaHHBIX UCIIOIB3YIOT IPOCTBIE HHCTPYMEHTHI

Tema 1.6. bnok TpeboBanniit CMK: KOHTpPOJIsI KauecTBa?

JIeSITeIbHOCTD Ha CTausAX OxapakrepusyiTe MpOCTbIe HHCTPYMEHTHI KOHTPOJIS KayecTBa.
XKHU3HEHHOT'O IIUKJIAa MPOAYKIIIHY; Kakue naHHbIe 3aHOCST B KOHTPOJIBHBIHN JTUCTOK?

OIIEHKa Pe3yNbTaTOB Yro o3HauaeT cTpaTudUKaIys JaHHbIX?

JeSITeIbHOCTH; yIydIllIeHHe Kak Hamnmyumum o6pa3zoM ucnonb3oBath quarpammy [lapeto n auarpammy
HcukaBs1?

wk LN

OxapakTepHu3yiTe rpymIbl MoKa3aTesei kadecTBa Ha TPAHCIIOPTE.

YTO BXOIUT B MOHSATHE IPOM3BOJCTBEHHOE KQUeCTBO Ha TPaHCIIOpTE?

YT0 BXOIUT B MOHATHE MIOTPEOUTEIBCKOE Ka4eCTBO Ha TPAHCIIOpTE?

Kax B3auMOCBsI3aHBI IPOU3BOJCTBEHHOE M OTPEOUTEIBCKOE KaYeCTBO?

Kaxyto poJib UrparoT IoKaszaTesIn KauecTBa TPAHCIOPTHON TEXHHUKH B

CHCTEMe TI0Ka3aTesell KauecTBa TPAHCIIOPTHOTO 00CITYKHBaHHs?

HazoBuTe MeTob! KIIaccH(UKALMH 3aTPaT Ha Ka4yecTBO?

[TpuBenuTe cocras 3aTpaT Ha oOecreYeHHe KauecTBa TPAHCIIOPTHOTO

obcmy)KuBaHusl.

8. PackpoiiTe MOHATHS «CTOMMOCTH COOTBETCTBHUS» M «CTOUMOCTh
HECOOTBETCTBUS.

9.  Kakwue Bubl 3koHOMHYECKUX 2P PEKTOB 00pa3yoTCs NpH MOBBIIICHUH
KauecTBa TPAHCIIOPTHOTO 00CITyKHBAHUSA?

10. Kaxk yuutsiBaeTcs CTUMYJIHpYyromas QyHKIHSA Ka4eCTBa IIPU OLICHKE

3()(HEKTUBHOCTH €ro IMOBBIIICHUS?

el

S

Tema 2.1. UHCTpYMEHTHI
yIpaBJIeHHUsS] KAaUeCTBOM

N

XapaKTepuCTHKA OHSITHS «KKOHKYPEHTOCIIOCOOHOCTD IPOIYKIIHH».
[TokazaTenn KOHKYpEeHTOCHOCOOHOCTH MPOYKIIUH.

[apaHTHITHBI CPOK CITY>KOBI IPOTYKTA.

KoMIuteKCHbIM MeTO/] OIIEHKH KOHKYPEHTOCTIOCOOHOCTH NMPOAYKIIHH.
DakTopbl, BIMSIONINE HA KOHKYPEHTOCIIOCOOHOCTh IPOAYKIIHH.
OyHKINH, CYIIHOCTD, U peIHA3HAYCHHE CePTUDHKALINH.

Orarsl IpoBeACHUs CEPTH(HUKAINN CUCTEMbl MEHEPKMEHTA Ka4eCTBa.
[MocnenoBaTebHOCTD NPOLEAYP CEPTH(UKALIMN TPOAYKIIHH.
B3aumoneiictBue Mexay coboit cyObeKThl CepTU(UKAIIIH.

0. Bwuusl cepTU(HUKATOB COOTBETCTBHSI.

Tema 2.2. Pazpabotka
KOPPEKTHPYIOLINX MEPOIPUSITHIL
Ha ocHoBe npakTHkua OAO «PXKI»

S0P NA U R W~

PabGora BbINONMHSETCS NUCHBbMEHHO W BKIIOYAET HM3YyYEHUE M BBINOJIHEHHE KpPAaTKOro KOHCIEKTa IO
OCHOBHOMH M JIONOJTHUTENIBHOI JUTEpaType paszena 6 HacToseil padoueil mporpaMMbl JUCIUTUIMHBL.

3.2. TunoBbIe TECTOBLIE 3aJaHUS

KommbrotepHoe TecTrpoBaHue 00y4aromuxcsi Mo TeMam/pas3zesiaM U JIUCHUIUIMHE HUCIOJIb3YeTCs
IIPU IPOBEICHUH TEKYIIETO U IPOMEKYTOUHOTO KOHTPOJIS 3HAHUN 00yJarouXxcs.

Tect (memarornyeckwii TECT) — 3TO CHCTEMa 3aJaHUN — TECTOBBIX 3a/JIaHWK BO3PACTAIOIICH
TPYAHOCTH, crieruduueckord Gpopmbl, mMo3BosAOmas 3 PPEKTUBHO U3MEPUTh YPOBEHb 3HAHHM, YMEHHUH,
HABbIKOB U (MJIM) OTbITA JIEATEIHHOCTH 00yJarOMINXCS.

TecroBoe 3aganue (T3) — Bappupyromasics no 3J1eMeHTaM COAEPKAHUS U 110 TPYAHOCTH €IMHULA
KOHTPOJBHOIO  MaTepuasia, MHHHMMaJbHAas COCTaBISIONIAs €IMHUIA CJOXKHOTO (COCTaBHOTO)
[EJArornyeckoro TecTa, MO0 KOTOPOM HMCIBITYEMBIN B XOJE BBINOJIHEHHS TECTa COBEPIIAET OTAEIBHOE
NIEUCTBUE.

®onp TecToBbIx 3aganui (PT3) mo AUCHMIVIMHE — 3TO COBOKYITHOCTh CUCTEMATU3MPOBAHHBIX
JMarHOCTHYECKUX 3aJjaHui — TecToBbIX 3afanuil (T3), pa3paboTaHHBIX 110 BCEM TEMAaTHUYECKUM pa3/iesiaM
(IMAAaKTUYECKUM €IMHULAM) JTUCLUUIUIMHBI (IPOILEAIINX ampoOaluio, SKCIepTU3y, PErucTpaliuio |




UMEIOIUX HW3BECTHBIE XapaKTEPUCTUKHU) crenuduyeckoil (Gopmbl, MO3BOJISIONICH aBTOMATH3UPOBATH
MpOLEAYPY KOHTPOJISL.

THnbl TECTOBBIX 3aJaHUH:

3T3 — TecTroBoe 3amanue 3akpbiToil GopMbl (T3 ¢ BELIOOPOM OHOTO MITM HECKOJIBKHUX MPABUIIBLHBIX
OTBETOB);

OT3 — TecroBoe 3amaHUE OTKPHITOW (OPMBI (C KOHCTPYHPYEMBIM OTBEeTOM: T3 C KpaTKum
pernamenTupyeMbiM oTBeTOM (T3 mononuenus); T3 cBoOOAHOTO H3I0KEHUS (C pa3BEPHYTHIM OTBETOM B
MIPOU3BOJILHON opme)).

3.2.1 TecToBBIE 3a1aHUA 110 TEMAM
TecTupoBaHue MO TEMaM MPOBOJAMUTCS B paMKaxX TEKYIIIET0 KOHTPOJIS O JTUCIUTIINHE.

3.2.1.1 ®ona TUNOBLIX TECTOBBLIX 3aJJaHUH 110 TeMe
«AKTYaJIbHOCTH yNIPaBJIeHUs] KauecTBOM» (pa3aed 1, tema 1)

Crpykrypa Tecta 1o teme (Bpems — 20 MuH)
(oLIEHOYHOE CPEeNICTBO MPEeAHA3HAUYEHO JIJIsl OLIEHKHU 3HAHUN, YMEHUN U HaBBIKOB/OMBITA ACSITEILHOCTU

10 TEME)
Konnuectso
KonnuectBo
TECTOBBIX
TectoBbIe 3amanust . 0aJIJIOB 3a OJIHO
3aJaHuil B
TECTOBOE 3aJaHNE
TECTE
TecToBbIE 3a0aHU UIA OLIEHKY 3HAHUN 6 3
TecToBble 3a1aHMs 1J1s1 OLIEHKU YMEHUMN 2 6
TectoBble 3a1aHus JIJ1s1 OLIEHKHU HABBIKOB U (WJIN) OTIBITA| 1 10
EITETLHOCTH
Hroro 9 T3 B TecTe MakcumanbHBIN
Oaimr 3a tect — 40

TunoBbie TECTOBBIE 3aaHUS JJIs OLICHKU 3HaHMH (3 0.)

1. Bribepurte npaBUIIEHBINA OTBET

C ¢unocockoit TOUKH 3peHns TOHNMaHUE KaTETOPUHU «KadyecTBO» 03HAYACT:

| CyIIHOCTHYIO ONPEIEIICHHOCTh PACCMaTPUBAEMOr0 00BEKTa, OJlaroapst KOTOpOi OH CTAHOBUTCS CIEU(DUIHBIM H
OTJINYACTCS OT JPYroro 0OBEKTA;

KOJINYECTBEHHbIE U KaUeCTBECHHbIC H3MEHEHHS 00BEKTa UCCIICAOBAHMUS;

OTHOIIICHHE CyOBEKTa K H3y4aeMOMYy OOBEKTY;

pe3ynbTaT NoTpedaeHus Wi MOTPeOUTENbCKast CTOMMOCTD UCCIIEIyeMOTr0 00BEKTa;

COBOKYITHOCTh CBOWCTB 00BEKTa, OTBEYAIOIINX YCTAHOBICHHBIM B JOKYMEHTAIIMH TPEOOBaHHSM.
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2. | Bribepure npaBMWIBHBINA OTBET

C TeXHHUUECKOW TOYKH 3pEHHsI IOHNMaHUe KaTeTOPUH «KaueCTBOY» 03HAUYACT:

| CyIIHOCTHYIO ONPEIEIICHHOCTh PACCMaTPUBAEMOr0 00BEKTa, OJ1aroapst KOTOpOi OH CTAHOBUTCS CIIEU(DUIHBIM U
OTJINYACTCS OT JPYroro 0OBEKTA;

2 KOJIMYECTBEHHBIC M KAUECTBEHHbIE U3MEHEHNS 0OBEKTA UCCIIE0BaHNS;

3 oTHOIIEHHE CYOBEKTa K H3y4yaeMOMY OOBEKTY;

4 pesynbTaTr MOTPEOJICHHS MITH MOTPEOUTEIHCKASI CTONMOCTD HCCIIEAYEMOT0 OOBEKTa;

5 COBOKYITHOCTb CBOHCTB 00BEKTa, OTBEUYAIONINX YCTAHOBJICHHBIM B JOKYMEHTALIMH TPEOOBAHMSIM.

3. | BriOepure npaBUIBHBINH OTBET

C PKOHOMHYECKOH TOUKH 3pCHHS IOHUMAaHNE KaTeTOPHH «KaueCTBO» O3HAYAET:

] CyImIHOCTHYIO OIIpEAeIEHHOCTh pacCMaTPHUBAEMOro 00beKTa, O1arogapst KOTOPO OH CTAHOBUTCS CIIEITM(DHIHBIM U
OTIMYAETCA OT IPYrOro 0ObeKTa;

KOJINYECTBEHHBIE U KaUeCTBCHHbBIC N3MEHEHNS 00BEKTA UCCIICIOBAHNS;

OTHOIIICHHE CyOBeKTa K H3ydaeMOMYy OOBEKTY;

pe3yNbTaT NOTPeOIeHMS WU OTPEOUTENbCKAsI CTOUMOCTD UCCIIETyeMOT0 00BEKTa;

COBOKYIIHOCTbH CBOMCTB 00BhEKTa, OTBEUAIOIINX YCTAHOBJICHHBIM B IOKYMEHTAIIMH TPEOOBAHUSIM.

WA W

4. | Beibepure NpaBUILHbIA OTBET

C CcoOnMOIOTHYECKON TOUKHU 3pEHHs TOHUMaHNE KaTeTOPHH «KaueCTBOY» O3HAYaeT:

1 CyIIHOCTHYIO ONPEJEIICHHOCTh PACCMaTPUBAEMOr0 00BEKTa, Oylaroapst KOTOpOl OH CTAHOBUTCS CIIEU(DUIHBIM U
OTJINYACTCS OT JPYroro 0OBEKTA;

2 KOJMYECTBEHHBIC M KAUECTBEHHbIE N3MEHEHHUS 00BEKTa HCCIICI0OBAHUS;

3 oTHOmEHHE CyOBEKTa K H3ydaeMOMy OOBEKTY;




4 pe3ynbTaT MOTPEOICHUS U MOTPEOUTENLCKAsE CTOUMOCTD UCCIIETyeMOTO O0hEKTa;
5 COBOKYIIHOCTb CBOWCTB 00BEKTA, OTBEUYAIOIIMX YCTAHOBICHHBIM B JOKYMEHTAI[MH TPEOOBaHHUIM

5. | BriOepure npaBUIBHBINH OTBET

1
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C HpaBOBOﬁ TOYKHU 3pCHUS IOHNMAHNUE KaTETOPUHN «Ka4Y€CTBO» O3HAYACT:

CYIIHOCTHYIO OIIPEJICIICHHOCTh PACCMaTPUBAEMOro 00beKTa, OJ1aroapst KOTOpol OH CTAHOBUTCS CIIEU(DUYHBIM H
OTJINYACTCS OT JPYroro 0ObEKTa;

KOJIMYECTBEHHBIC M KaUeCTBEHHbIE N3MEHEHHUSI 00BEKTa HCCIICIOBAHUS;

OTHOIIIEHHE CYOBEKTa K N3y4yaeMOMY OOBEKTY;

pe3ysbTaT NOTpeOIICHHs HITH MOTPEOUTEIbCKask CTOUMOCTD UCCIIEAYEMOro 00bEKTa;

COBOKYIIHOCTb CBOMCTB 00BhEKTa, OTBEUAIOIINX YCTAHOBJICHHBIM B IOKYMEHTALUH TPEOOBAHUSIM.

6. | BribepuTe npaBUIbHBIN OTBET

AN N DW=

OO0BeKTamMu yIpaBIeHUS KAYECTBOM MOTYT OBITh:
Hpo1ecc;

MaTepHalbHas IPOIYKIIHS;

HeMaTepHabHas IPOIYKIHS;

OpraHu3aIys;

OTZEJIBHOE JIUIIO;

3aMKCH.

TunoBble TeCTOBBIE U1 OIIEHKH yMeHul (6 6.)

BbI6epI/ITe IIPpAaBUJIbHBIC BApHUAHTHI OTBCTOB
OCHOBHBEIMH HaIlpaBJICHUAMU IoKazaTesei ponecca ABJIAI0OTCA TOKAa3aTCIIN:

R U R S

KOHKYPEHTOCIIOCOOHOCTH;
MIPOIYKTa;

npolecca;
YIIOBJIETBOPEHHOCTHU KJIMEHTA;
KayecTna.

Bribepure npaBuiIbHbIC BAPHAHTHI OTBETOB
QD yHKIMOHATIBHBIMU IIOKA3aTEISAMHU IIPOLYKTA SABIIIOTCA:

AN N D WN =

KOJIMYECTBO (DYHKIMH MPOAYKTA;
NoJHOTa (PYHKUUH NPOJYKTa;
Hapa®oTKa Ha OTKa3;
TIOCIIEIPOJa’KHBIA CEPBHC;
rapaHTUHHBINA CPOK;
TIOCIIEIPOJaXKHBIH CEpBHLC.

TunoBble TeCTOBBIC JJI OIIEHKH HaBBIKOB U (MK) ombITa aestensHocTH (10 6.)

PRI

[IpuBenuTe MpUMEPHI peau3aluy IPUHIHIIOB BceoOmero MeHepkMenTa kadecta st OAO «PIXK»:
Poue pykoBozcTBa.
OpueHTanys Ha KIUCHTA.
Crparerndyeckoe IIaHUPOBaHUE.
BosrneueHne BceX COTPYIHUKOB U MIX COOTBETCTBYIOIIASI OATOTOBKA.
Harpanp! u npuzHaHwue.
Pa3paboTka mpoAYKIIUU U YCIIYT.
YipasieHue IpoLecCoOM.
KauecTBO MOCTaBIIMKOB.
CHCTEeMHBIH TOAXO0]T K yIPABIEHHIO.
. IlocrosHHOE yny4lieHue.
. npopmannonHas cucrema.
. JIy4mmii omsIT.
. HocrostHHas oneHKa 3(()EKTUBHOCTH PabOTHI CHCTEMBI YIIPABICHUS KAYECTBOM.

3.2.1.2 TunoBble TECTOBbIE 3aJaHUS 110 TeMe
«OCHOBHBIE IPUHUIMIIBI BCEOOIEro ypaBJjieHUusl KA4eCTBOM»
(pa3nea 1, tema 2)
Crpykrypa Tecta o teme (Bpems — 20 MUH)

(oLIeHOYHOE CPEACTBO MPETHA3HAYCHO ISl OIEHKH 3HAHWUW, YMEHUH ¥ HABBIKOB/OMBITA IEATETLHOCTH

10 TEME)
KomnuectBo KomnuectBo
TecToBEIE 3aaHUS TECTOBBIX 0aJII0B 3a OJJHO
3aJlaHui B TECTOBOC 3aJIaHue




TCCTC

TecToBrIe 3amanus JId OLICHKH 3HAHUM 6 3
TecToBble 3a1aHUS 111 OIEHKHA YMEHUI 2 6
TecToBbIe 3agaHus JIS OLICHKHA HAaBBIKOB U (MJIH) OIIBITA| 1 10
JIEeITEIbHOCTU

Hroro 9 T3 B TecTe MaxkcuMaTbLHBIN

Oayu1 3a tect — 40

TunoBbie TECTOBBIC 3aJaHUs JIJIs OLICHKU 3HaHMH (3 0.)

Bribepute npaBHIIbHBIN OTBET

B

JIOKyMeHT, KOTOpBIH ONpeneNseT «KadeCcTBO» KaK «COBOKYIIHOCTh XapaKTEPUCTHK OOBEKTa, OTHOCSIIMXCS K ero
CIIOCOOHOCTH yJOBJIETBOPATH YCTAHOBJICHHBIE M PEAIIOIAraeMble TOTPEOHOCTH - 3TO ...

HCO 8402

HCO 9000

HCO 9001

HCO 9004

Bbl6epme MIPaBUIBHBIA OTBET

B =

Komurer coBeta UCO 1o u3yueHHo HayqHbIX IPUHIHUIIOB CTAHAAPTH3ALNU - ...
CTAKO
ITJIAKO
NH®KO
PEMKO

Bbl6epI/ITe NIPaBWIbHBII OTBET

B

MesxayHapoiHast OpraHU3alLus 10 CTAaHAAPTU3ALUM - ...
nco

POCCTAHIAPT

MOBK

BO3

BLI6epI/ITe TIPaBUIBHBIA OTBET

B

OcHoBaTeneM KOHIICTIIIUHN OepeKITUBOTO IIPOU3BOICTBA SBIISIETC ...
Taiiutu OHo

Onapac JleMuHr

Yonrep llyxapt

I'enutu Taryru

BLI6epI/ITe IIPaBWIbHBII OTBET

L=

YueHblii, KOTOPBIH OMPEAesIs Ka4eCTBO M3JEIUsI WIIN YCIYTH KaK MPUTOJAHOCTD ISl HCTIOJIB30BaHUSI - 3TO ...
Jxozed Ixypan

I'appu Asranbaos

Owmunm Kpocbu

Apwmang Oeiirendbaym

bl e

Y4eHbIi, KOTOPBIHA OITPEAEIsI Ka4eCTBO KaK JOOPOTHOCTh M COBEPIIEHCTBO TOBApa - 3TO ...
VYounrep llyxapr

OnBapac JleMuHr

Apucrorenb

Apmang Peitrenbaym

TunoBble TeCTOBBIE 11 OIIEHKH yMeHuH (6 6.)

Bribepurte npaBUIIEHBINA OTBET

B -

qCTBCpTHﬁ 9TaIl pa3BUTHUA CUCTEM YIIPABJICHUSA Ka4YC€CTBOM XapaKTCPU3YCTCA ...
IIeHeHaHpaBHCHHOfI JACATECIbHOCTBIO Hpe,Z[HpI/IHTI/Iﬁ IO IVIAaHUPOBAHHNIO Ka4€CTBa
Ppa3BUTHUCM pEMECIa

MNPUMEHCHUEM KOHTPOJIbHBIX KapT

BBCACHUCM OTJCJIIOB TCXHUYCCKOI'O KOHTPOJIA

BHGepI/ITe NIpaBWIbHBII OTBET

i

Oran 0TOpaKOBKH M KOHTPOJIS B Pa3BUTHH CUCTEM YIIPABICHHS KA9eCTBOM.
HEPBBIN

BTOPOI

TPEeTHUil

YETBEPTHIIL

TunoBbie TECTOBBIE JJIs OIEHKH HAaBBIKOB U (Win) ombiTa AesiteabHocTH (10 6.)

HpeZ[J'IO)KI/ITC NEPEUYCHb NPOLCCCOB CUCTEMbI MCHCE/PKMCHTA KadcCTBa B COOTBETCTBUM C pa3acjiaMH CTaHAapTa |




| TOCT P ICO 9001-2015.

3.2.1.3 TunoBbie TeCTOBbIE 3aJaHUA IO TeMe
«TepmuHoJI0THA B 00/12aCTH YyIPABJIEHUSI KA4eCTBOM»
(pa3nea 1, tema 3)
Crpykrypa Tecta o teme (Bpems — 20 MuH)
(oLIEHOYHOE CPEACTBO MPETHA3HAYCHO I OIEHKH 3HaHWW, YMECHUH U HABBIKOB/OIBITA ICATEILHOCTH

10 TEME)
KonnuectBo
KomnuecrBo OauioB
TECTOBBIX
TecToBbIe 3a1aHUs . 3a OJIHO TECTOBOE
3aJaHuil B
3aJaHue
TeCTe
TecToBbIe 3aaHUs UIA OLIEHKY 3HAHUN 6 3
TecToBble 3a1aHKs U1 OLICHKH YMEHUHN 2 6
TecToBble 3amaHusl IJIs1 OLICHKM HABBIKOB W (WJIN) 1 10
OIILITA AESITEILHOCTH
Htoro 9 T3 B TecTe MaxkcumanbHbINA
0aiur 3a tect — 40

TunoBblie TECTOBBIE 3aJaHU JJIs1 OLICHKHU 3HaHui (3 0.)

Brrbepure mpaBUIBHBIN BapuaHT OTBETa
ITyukt ctangapta FOCT P UCO 9001-2015, conmeprxaruii TpeOOBaHUS K HHOPACTPYKTYPE :

1. 7.13
2. 712
3. 7.14
4. 7.1.5

Bribepute mpaBUIIbHBIN BapUAHT OTBETA
IMyukr crangapta [OCT P MCO 9001-2015, coxepkamuii TpeOOBaHMS K pecypcaMm JJii MOHHTOPUHTA U

HU3MEpPEHUM:
1. 7.1.5
2. 7.1.2
3. 7.13
4. 7.1.4

Bribepure npaBuibHBII BapuaHT OTBETA

XapaKkTepuCTHKa TPAHCIOPTHON yCIyrH, obecmeunBaromel MmpuOBITHE Tpy30B (Oaraka) B KOHEUHBIM IyHKT B
COOTBETCTBUH C YCTAHOBJICHHBIMHU JIOTOBOPOM CPOKAMHU HJIM OOBSABICHHBIM PACIIUCAHHUEM.

CBOEBPEMEHHOCTH JIOCTaBKH I'py30B / Oaraxa

COXPaHHOCTb MEPEBO3KU

HoTeps B Macce

9HEPrOeMKOCTb

Rl S

B1)16epHTe [IPABWIbHBII BapUaHT OTBETA
OpueHTanus Ha KJIMEHTa — 3TO MPHUHIUIL

1. BceoOlero MeHeIKMEHTa KauecTBa
2. OpraHu3alMOHHBIN

3. TpynoBoi

4. npaBoBOH

Bribepure npaBuibHBII BapHaHT OTBETA

busHec-npoueccsl pealn3yroT NOCPEACTBOM OCYIECTBICHHUS ...
OuzHec-pyHKIMN

IIEpCOHana

JOJDKHOCTHOW MHCTPYKLUU

TpyAoBoro kojaexkca PO

W=

Bbl6epI/ITe [IPaBWIbHBII BapUaHT OTBETA

OCc0o0EHHOCTH YIIPaBIICHUS KAYECTBOM Ha TPAHCIIOPTE. ..
HEBEIIECTBEHHOCTD YCIIyTH

JIyYIIUN ONBIT

HHPOPMALMOHHAS CHCTEMA

CHUCTEMHBIN TOAXO]] K YIPABICHHIO

B W N =

TumnoBblie TECTOBBIE /JIs1 OIEHKH YMeHuH (6 0.)

Bribepurte npaBMIEHBIN BapHaHT OTBETa
Hazsanue crangapra TOCT P UCO 9001-2015
1. Cucrembl MeHeDKMEHTa KadecTBa. TpeOoBaHUS




2. CucreMbl MeHEDKMEHTA KauecTBa. OCHOBHBIE MTOJIOKECHHS U CIIOBAPh
3. MeHemKMEHT KauecTBa ISl JOCTIKCHHS YCTOMYMBOTO yCIexa
4. PyKOBOIAIIME YKAa3aHUS 110 ayJUTy CUCTEM MCHEKMEHTA

BriGepure npaBIIILHBINA BapUaHT OTBETA
KommiekcHast orieHKa KadecTBa TPAHCIIOPTHOTO 0OCTYKIBAHUS IPOBOAUTCS METOIAMH:

1. agauTHBHBIM

2. MyJNbTUIUINKATHBHBIM
3. mpoCThIM

4. CI0XHBIM

TumoBBIe TECTOBBIC ISl OIICHKH HABBIKOB M (WJIH) OIBITA NesATebHOCTH (10 6.)

[Ipennoxute CTPYKTYpY HOKYMEHTAallMM IPEANIPHUATHA, KOTOPOE TMPHHSUIO PpEIICHHE BHEAPSTh CUCTEMY
MEHEIKMEHTa KauecTBa. [IpeanoxuTe nepedeHs npouenyp K 00s3aTeIbHOMY JOKYMEHTHPOBAHHIO.

3.2.1.4 TunoBblie TeCTOBbIE 32/IaHUS 110 TeMe
«baok TpedoBanmniit CMK: cpena opranusanuu; Ju1epcTBO»
(pa3zaea 1, tema 4)
Crtpykrypa Tecrta 1o Teme (Bpems — 20 MuH)
(OLIEHOYHOE CPENICTBO MPEAHA3HAYCHO JIJIS OLIEHKH 3HAHWN, YMEHUN Y HABBIKOB/OIIBITA JESATSIIEHOCTH

10 TEME)
Koanuectso
KonnuectBo
TECTOBBIX
TecroBbie 3agaHus N OaJUIOB 3a OIIHO
3a7aHuil B
TECTOBOE 3aJaHUE
TECTE
TecToBBIE 3aMaHUs U OLIEHKU 3HAHUKN 6 3
TecToBble 3a1aHMs 1J1s1 OLICHKU YMEHUMN 2 6
TecToBbIe 3agaHuUs IS OLICHKH HABBIKOB M (MJIH) OIIBITA| 1 10
NEeATEILHOCTH
Hroro 9 T3 B TecTe MakcumanbHbINA
0asur 3a tect — 40

TunoBbie TECTOBBIE 3aJaHUs JIJIsl OLICHKU 3HaHM (3 0.)

BriGepure npaBuibHbIIT BApUAHT OTBETA
HrHopupoBaHue WM HETOOLEHKA COLUAIbHO-IICUXOJIOTHYECKUX ACIIEKTOB IIPU BHEAPEHUU HA NIPEANIPUATUN

crargaptos MCO cepun 9000 moxer ...

YIYUYIIUTB MOJIOKCHUEC COTPYAHUKOB NPEANIPUATHA
YIYYIIUTB MMOJIOKCHUE BBICHICTO PYKOBOACTBA
CHU3UTDb TCKYYCCTb KaJApOB

CBCCTH K HYJIIO BCC YCHIINSA

.lku)l\)r—i

BBI6epI/ITC MpaBWIbHBII BapUaHT OTBETA

[IpuunHO#N CONMpOTUBIEHHUS] HOBOBBEACHHUSIM IPHU BHEIPEHHHM CHUCTEMbl MEHEIDKMEHTAa KauecTBa B OpraHU3aluu
MOJKET OBITH ...

KOpIOpaTHBHAsI dTHUKA

HEJIOCTAaTOK 3HAHHWI M HaBBIKOB

MOBBIIIIEHUE KBATH(HUKAIIUY IEPCOHATIA

OTCYTCTBHUE ITPOBEPOK

L=

BI)16ep14Te NpaBWIbHBIM BApUAHT OTBETA

[Tpu4nHO# CONMPOTHBIIEHHS HOBOBBEICHUSM NPU BHEIPEHUH CHCTEMbl MEHEI)KMEHTa KadeCTBa B OpraHM3allud
MOJKET OBITH ...

YCTaHOBJICHHOE IPOrpaMMHOE oOecrieueHne

TIPOLEAYPHI

CoBeT OIMPEKTOPOB

TpaJMLMsI B OpraHu3alyuu

.lkb)l\)»—i

B},16epme MpaBUIbHBIA BapUaHT OTBETA

st yuera denoBedeckoro (pakTopa BBICIIEMY PYKOBOJICTBY OpraHU3alUy IIPYU BHEAPEHUH CUCTEMbI MEHEIKMEHTA

KadecTBa HEOOXOIMMO ...

MPUTJIaCUTh KOHCYJIbTaAHTA IO CUCTEME MCHE[PKMCHTA KauCCTBa

2. TpUHATH Ha paboTy BEIyIIEro TOm-MeHeKepa

3. MIPUBJICYb COTPYAHUKOB K IIJIAHUPOBAHUIO HOBOBBC]ICHPIﬁ, K Y9aCTHUIO B TIOATOTOBKE MepOHpI/If{TI/Iﬁ " IIPUHATUTIO
pEeLICHUH KaK MOXHO PaHbIIE

4. yBOJINTH HEPAOOTAIOIINX COTPYJHHKOB

—

Brrbepure npaBUIBHBIN BapuaHT OTBETA
CormpoTuBiieHHEe HOBOBBEICHHUSM ITPH BHEJPCHUU CHUCTEMbl MCHEPKMEHTA KAaueCTBa B OPraHHU3ALMH MOXKET OBITh




aKTUBHBIM, KOTJA ...

COTPYIOHHUKH HE XOTAT JIMYHO yJaCTBOBATH B BHIIIOJIHEHIH MEPOTIPUATHH 10 Ka4ECTBY

. COTPYIHHUKH pa3padaThIBalOT JOKYMEHTHPOBAHHBIE MTPOIIECTyPHI

3. COTPYIHHKH CabOTHPYIOT MEPOTIPHATHS, CO3HATEIHHO BBITIONHS X HEKAUeCTBEHHO, YTOOBI TICKPEAUTHPOBATH
camy HIero

4. COTPYIHUKH YBOJWINCH

N =

Bribepure mpaBUIBHBIN BapuaHT OTBETa

Jnst yuera genoBedeckoro (pakTopa BBICIIEMY PYKOBOJICTBY OpraHW3alyy MPHU BHEJPEHUN CHCTEMBl MEHEIDKMEHTA
KayecTBa HEOOXOUMO ...

yIydIIeHue

B3aMMOJIefiCTBHE C NTOCTaBIIUKAMU

YCTaHOBJICHHOE TIPOrpaMMHOE o0ecrieueHne

M3y4YEeHHUE MPOILIOrO ONbITa KOH(INKTOB

B W N —

TunoBble TECTOBBIC I OIIEHKH yMeHui (6 6.)

BriOepute npaBUIbHBIN BApUAHT OTBETA
[IpruuHON CONPOTUBICHUS HOBOBBEACHUSAM IPH BHEJIPCHHHM CHUCTEMbl MCHEIKMCHTA KAueCTBa B OpraHU3aINY
MOXET OBITE ...

JOOPOAYIIIHE PYKOBOIUTEIS TOAPA3ICICHHUS

yrpo3a U3MCHEHUS PACCTAHOBKH KaJpOB
JUTUTEIILHBINA TIPOCTON B ICATCILHOCTH MPEIIPUATHS
. TpeKpacHasi 00CTaHOBKA B KOJUICKTHBE

L=

Bribepute npaBHIbHBIN BApHAHT OTBETA

WrHopupoBaHHe WM HEJOOLEHKA COINHMAIBHO-TICHXOJOTMYECKUX AaCIEeKTOB IIPH BHEAPCHWH HA TPEINPHATHH
cranaaptoB MCO cepun 9000 moxer ...

YIYYIIUTH MOJIOKEHUE BBICIIETO PYKOBOJICTBA

YIYYIIUTh TOJI0XKEHUE COTPYTHUKOB MPEATIPUATHS

CBECTH K HYJIO BCE YCHIINA

pa3o04apoBaTh KIUEHTOB

bl ol a e

TunoBbie TECTOBBIE /IS OIEHKH HABBIKOB U (MJIM) ombiTa AestenbHOCcTH (10 6.)

[IpennoxuTe OpraHM3aIMOHHYIO CTPYKTYPY CIIy>KOBI KadecTBa KOHKPETHOTO MPENIPHSTHS, B KOTOPOH OymyT
MPUCYTCTBOBATE!
- OTZIEI METPOIOTHYECKOTO KOHTPOJIS;
- HH)KCHEP M0 KauecTBY;
- BHYTPEHHHUH ayJUTOp CUCTEMBI MEHEDKMEHTA Ka4eCTBa IPEANPHUSITHUS;
- U IpyTHe.

3.2.1.5 TunoBble TecTOBbIE 32 JaHUSI 110 TeMe
«bJok TpedoBannii CMK: niianupoBanue; cpeacrsa odecrnedeHusn)
(pa3znea 1, rema 5)
CrtpykTtypa Tecrta no teme (BpeMs — 20 MuH)
(OIIeHOYHOE CPEICTBO MPETHA3HAYCHO IS OIICHKH 3HAaHUH, YMEHUH U HABBIKOB/OIIBITA IEATEIHHOCTH

10 TEME)
KomanuectBo
KonnuectBo
TECTOBBIX
TectoBBIE 3agaHus N 0aJIJIOB 3a OJHO
3a7aHui B
TECTOBOE 3aJaHIE
TecTe
TecToBBIE 3aMaHUS IS OLICHKY 3HAHUH 6 3
TecToBbIe 3a1aHNS U1 OLICHKH YMEHUHN 2 6
TecToBble 3a7jaHUs ISl OIIEHKH HABBIKOB M (MJIM) OTIBITA| 1 10
EATEIFHOCTH
Htoro 9 T3 B TecTe MaxkcuManbHBIN
Oayu1 3a Tect — 40

TumnoBbie TECTOBBIE 3aJaHUs JIJIsl OIICHKW 3HaHMH (3 6.)

Bribepurte npaBUIBHBINA OTBET
BepexxnrBoe mpOW3BOACTBO — HANpaBICHHWE MEHEPKMEHTa, o0ecrednBaromee KOHKYPEHTOCIOCOOHOCTh
MPENPHUATHS 32 CUET BBIMYCKa MPOIYKINU (OKa3aHUs YCIyT) B KOJIWYECTBE HEOOXOIMMOM 3aKa34HKY, C BBICOKHM
Ka4eCTBOM, MUHIMAJIBHBIMHU 3aTpaTaMH PECYypPCOB M HU3KOH ce0eCTOMMOCTHIO

1. Bepno

2. Hesepno

Bribepute npaBuiIbHBIN OTBET




B 3anagnbix ctpanax xonmennus Toyota Production System (TPS) monyunna HazBanue Lean production.
1. Bepno
2. HesepHo

3. | Beibepure nmpaBMILHBIN OTBET

KOITOJIKO — xomuTeT 110 3amure uHTepecoB nmotpeduteneii B Cosete MCO.
Bepno

Hesepho

N —

4. Jomomaute Qpazy
... - Bce JIeHcTBHA B OEpEXIIMBOM MPOU3BOJICTBE, YTO HE CO3JIAIOT LIEHHOCTH JUIS TOTPEOUTEIS.

5. Jomomaute Qpazy
YueHsIi, KOTOPBII OJJTHUM U3 IIEPBBIX PACCMOTPEI MOHITHE «KAYSCTBOY» KaK QHIOCO(PCKYIO KATETOPHIO - ITO ...

6. Jomomaute Qpazy
OTan CTaTHCTHYECKOr0 KOHTPOJISl KAUeCTBA B PA3BUTHH YIIPABJICHHUS KAUSCTBOM - ...

TunoBbie TECTOBBIC I OIIEHKH yMeHui (6 0.)

1. Bribepute npaBHIbHBIN OTBET
YcTaHOBHUTE COOTBETCTBUE MPUHIUIIOB MEHEDKMEHTA Ka4eCTBa UX (OPMYIHPOBKAM

1. TlocnemoBarenbHBIE U MPOTHO3UPYEMBIE PE3YIIbTAThl JOCTUTAIOTCS OoJiee 3(PPEKTUBHO U PE3yIbTaTHBHO, KOTIa
JEATEIIFHOCTh OCO3HAETCS 1 YIPABIISAETCS KaK B3aMMOCBSI3aHHBIE TIPOIIECCHI, KOTOPBIE (PYHKIMOHUPYIOT KaKk
cornmacoBanHas cuctema. OTBer 1

2. VYcrmemHble OpraHU3aUK IOCTOSIHHO HALlCJICHBI Ha yiydmenue. OTeer 2

3. Pemenns, ocHOBaHHbBIC Ha aHAJM3€E U OLIEHKE JAHHBIX M HH(OpManny, ¢ OONIbIIEH BEPOSTHOCTHIO CO3IaLyT
JKenaeMble pe3ynbrarhl. OTBeT 3

2. Bribepurte npaBUIIEHBINA OTBET
®opMyaupOBKa NPUHIMIA MEHEIKMEHTa KaueCcTBa INACUT: «MEHEIKMEHT KaueCcTBa HALEJIEH Ha BBIIOJHEHUE
TpeOOBaHuUil MOTPeOUTENCH U HA CTPEMIICHUE TIPEB30UTH UX OKUIAHUS.

1. Opwuenramnus Ha oTpedbuTeneit
2. JlunmepctBo
3. B3saumopeiicTBue pabOTHHUKOB
4. TlIpoueccHbI MOAX0
TunoBbie TECTOBBIE /IS OIEHKH HABBIKOB U (MJIK) ombiTa AesitenbHOCTH (10 6.)
1. CocTaBbTe IETNIIO KAauecTBa HA NPUMEpPE BHIOB IETEIbHOCTH «CTPOHTENBCTBO JKEIE3HBIX AOPOT, MOCTOB H
TPAaHCIIOPTHBIX TOHHEICIH»
YTunuaaums MapkeTuHr  [lpoekTMpoBaHWe
nocne W paspaboTtka TY
WCNONL30BAHMA MarepwansHo-

TeXHW4YecKoe

TexHnyeckoe cHabxeHue
obenyxuneadune
MoaroToBka
NnpowW3BoaCcTBa
NoTpebneHwe P A
W aKCNAyaTauma
MNpon3eoacTeo
Peanuzaums KoHTponb

W UCNBITAHUA
YnakoBka
W XpaHeHwe

3.2.1.6 Tunossble TecToBbIE 321aHus 10 TeMe «baok TpedoBanniit CMK: nessTeqibHOCTH HA cTaAMAX
JKM3HEHHOT0 IUKJIA NPOAYKIHMHU; OLIEHKA Pe3yJIbTATOB JAeATeJbHOCTH; YIy4llleHne)
(pa3agea 1, rema 6)
CrtpykTypa Tecrta 1o teme (Bpemst — 20 MuH)
(OlLIEHOYHOE CPENICTBO MPEAHA3HAUYCHO /TSl OLIEHKH 3HAHWUN, YMEHUN U HaBBIKOB/OMBITA ACSITENILHOCTU

10 TEME)
Komnuectso
KonnuectBo
TECTOBBIX
TectoBble 3a1aHUs . 0aJIoB 3a O/IHO
3a/laHuil B
TECTOBOE 3aJaHHE
TECTe

TecToBBIC 3aJaHNS U OIICHKY 3HAHUH 6 3
TecToBble 3a1aHus 1)1 OLIEHKU YMEHUI 2 6
TectoBble 3a1aHus 17151 OLIEHKHU HABBIKOB U (WJIN) OTIBITA| 1 10
JESITEIbHOCTH




Hroro 9 T3 B TecTe MaxkcuManbHBIN
Oayut 3a tect — 40

TunoBbie TECTOBBIE 3aJaHUs JIJIsl OLICHKU 3HaHM (3 0.)

Bribepure npaBuibHBII BapuaHT OTBETA
K xapakTepucTukaM HaJI€KHOCTU OTHOCSTCS:

1

wm AW N

HapabOTKa Ha OTKa3;

TapaHTUIHBIN CPOK;

rapaHTHPOBAaHHOE KOJIWIECTBO OIIMOOK;
TIOCJIENIPOJAXKHBII CEPBUC;
NOCJICITPOJAXKHBIH CEpPBUC.

Bribepure mpaBUIBHBIN BapuaHT OTBETa
K nokazatensm 0e301macHOCTH OTHOCSTCS:
1

(L SN VST N9}

JKOJIOTHUECKHE TIOKA3aTEIIH;
HAJIMYHE CEPTHU(PHUKATOB COOTBETCTBUS;
(hakTHUUCCKHUE MTOKA3aTeIU 0S30MaCHOCTH TOBAPOB;
MIPOTOKOJI UCTILITAHUIA;

aHaJIU3 COCTOSHUS MPOU3BOJICTRA.

Bribepure npaBuibHBIIT BapuaHT OTBETA

B W N —

KoHTpons mpomyKIuu, MPOBOAWMBIN IMTOCTABIIMKOM WM H3TOTOBHTEIEM IS MOATBEPKACHUS IOCTOBEPHOCTH
JOKYMECHTHPOBAHHO MPECTaBICHHON UM HH()OPMAITIH O Ka4eCcTBE PO TyKIIHH.

KOHTPOJIb TIOCTABIIINKA

KOHTPOJIb IOTPEOUTENS

KOHTPOJIb H3TOTOBHUTEIIS

KOHTPOJIb OpraHa M0 CepTUPHUKAINN

Bribepure npaBuiIbHBII BapuaHT OTBETA

1
2
3.
4

[Ipocroli TOKYMEHT ¢ onpenei€HHbIM (OpPMaTOM JUIsi cOOpa TaHHBIX.
Yexk-nucr

Junarpamma McukaBbl

I'mcrorpamma

KontponbHas kapta

Bribepure npaBuibHbIiT BApUaHT OTBETA

1
2.
3.
4

HHCTpyMEHT CTaTHCTHYECKOTO KOHTPOJIS MPOIIecca C TEYCHHEM BPEMEHH.
KouTponbnas kapra Hlyxapta
KoHTponbHbIN THCTOK
Kpyrosas anarpamma
Crpartndukanus TaHHBIX

Bribepure npaBuibHBII BapuaHT OTBETA

R R R

Memz[yHapoz[Haﬂ OopraHusanus 1o CTaHAapTHU3aluun:
1CO

POCCTAHJIAPT

MDK

BO3

TunoBble TeCTOBBIE 11 OIIEHKH yMeHuH (6 6.)

Bribepure npaBUIbHBIN BapHaHT OTBETA

BN~
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TepMuHBI, OTHOCSAIINECS K JAHHBIM, HH(OPMAIMU M JOKYMEHTaM H3JIOKEHBI B ITYHKTE
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7.1 TOCT P UCO 9001-2015

I'OCT P CO 9001-2015

TunoBbie TECTOBBIE /IS OIEHKH HABBIKOB U (Win) ombiTa AesitenbHoCcTH (10 6.)

Ioctpoiite quarpammy IlapeTo no ciaeayrOMmNUM JaHHBIM KOHTPOJIBHOTO JHcTa (Tabnuna). Jlanee npoBeauTe aHaIu3
BO3HHKHOBEHHS JeEKTOB, HCIIONB3Ys quarpamMmmy Vcukasesl.
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3.2.1.7 TunoBble TecTOBbIE 3aaHusl M0 TeMe «K AHCTPYMEHTHI YIIPaBJIeHHS KA4eCTBOM»
(pa3nea 2, tema 1)
Crpykrypa Tecta 1o teme (Bpems — 20 MuH)
(OLIEHOYHOE CPEeNICTBO MPEeAHA3HAUYEHO JIJIsl OLIEHKHU 3HAHUN, YMEHUN U HaBBIKOB/OMBITA AESITEILHOCTU

10 TEME)
KoanuectBo
KonnuectBo
TECTOBBIX
TecToBnIe 3aganus N 0aJIIOB 3a OJHO
3aaHuil B
TECTOBOE 3aJaHIE
TeCTe
TecToBBIE 3aMaHUs U OLIEHKU 3HAHUHN 6 3
TectoBble 3a/1aHus 1) OLICHKU YMEHUI 2 6
TectoBble 3a1aHus JIJ1s1 OLIEHKHU HABBIKOB U (WJIN) OTIBITA| 1 10
NEeATEIBHOCTH
Hroro 9 T3 B Tecte MakcumanbHBIN
Oayut 3a tect — 40

TunoBbie TECTOBBIE 3aJaHUs JIJIsl OLICHKW 3HaHMH (3 0.)

Bribepure npaBuiIbHBII BapuaHT OTBETA
[yskr ctargapta FOCT P LCO 9001-2015, conmeprxamniii TpeOOBaHUS K YEIIOBEUSCKUM pecypcam:

1. 7.1.2
2. 713
3. 7.14
4. 7.15

Brrbepure mpaBUIBHBIN BapuaHT OTBETa
ITynkt cranpapra FOCT P UCO 9001-2015, coneprkammii TpeGoBaHusI K cpezie PyHKIIMOHUPOBAHUS MPOIECCOB:

1. 7.1.4
2. 7.1.2
3. 7.13
4. 7.1.5

Bribepure npaBUIbHBIN BapuaHT OTBETa
[onnepskka BEICIIIETO PYKOBOJCTBA CUCTEMBI MCHEPKMEHTA KaueCcTBa M B3aMMOICHCTBHE PAOOTHHKOB MO3BOJISIET:
1. IIpoBOAMTH MOHUTOPHHT IPOLIECCOB U PE3YJIbTATOB
2. UckmounTth TpeOOBaHMS K CHCTEME MCHEKMEHTA KauecTBa
3. CokpaTuTh paOOTHHKOB OpPTaHU3AIIH
4. 3aBepluuTh 1€ATEIBHOCTh

BeiOepuTe npaBuiIbHBI BapHaHT OTBETA
XapakTepuCTHKa TPAHCIIOPTHOM YCIyru, oOecredyuBaromeld NepeBo3Ky 0e3 MOoTepb, MOBPEKICHUH, MpOMax,
3arpsA3HEHUH.

. COXPaHHOCTh MIEPEBO3KU

. CBOEBPEMEHHOCTb JIOCTABKHU I'Py30B / Oaraxka

. IOTepst B Macce

. DHEPTOEMKOCTh

LN~

Brrbepure npaBUIBHBIN BapuaHT OTBETa
Y4eHbIi, KOTOPBIH ONMPEAEsT KadeCTBO N3ISNNS MU YCIIyTH KaK MPUTOTHOCTH [T NCTIOIb30BaHUS:
1.Ixo3ed Txypan
2.Apmann ®eiirendaym
3.®ummnm Kpocou
4.T'appu AsranpioB

Bribepure npaBuilbHBII BapuaHT OTBETA
Jnst mpoBeieHNs He3aBUCUMOH OLIEHKH MPEATIPUSATHS Ha COOTBETCTBHE TPEOOBAHHAM CTaHIAPTOB IIPUBIIEKAIOT:
1.Opransl o cepTHUKAITUN CHCTEM MEHEKMEHTA
2.BHyTpeHHmne OpraHb!
3.JIumeH3nOHHBIE OPTaHBI
4.Han3opHble Oprasbl




TunoBbie TECTOBBIC I OIIEHKH yMeHu (6 6.)

BriGepurte npaBUIbHBINA BapUAHT OTBETA

OcHoBaHMeM JUIg Hayajia paboT Mo cepTUHUKaU CHCTEM MEHEIKMEHTA KauecTBa CIYKHUT:
3asiBKa 1Mo opme

VYcraB opraauzanuu

CepTU(HKAT COOTBETCTBHUS

. JIMIICH3WA Ha MPAaBO OCYIIECTBIICHHUS ACSITEIbHOCTH

B W N —

Bribepute npaBUIIEHBIN BapHaHT OTBETa

@DopMynHpoBKa NMPHUHIMIIA MEHE)KMEHTA KadecTBa INIACHT: "MEHEKMEHT KauecTBa HAIEJICH Ha BBINOJHECHHUE
TpeOoBaHMi1 MOTpeOuTENeH 1 Ha CTPEeMIICHUE TIPEB30UTH UX OXKUTAHUS".

OpueHTanus Ha TOTpeOUTeNCH

BsanmMopetictBre paOOTHHKOB

IIpoueccHslil noaxon

JIupepcTso
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TunoBblie TECTOBBIE /IS OIEHKH HABBIKOB U (Wuin) ombiTa AesitenbHOoCcTH (10 6.)

OO0ocHyiTe 3HaUCHNS YAEIBHBIX BECOB IOKa3aTeNeil KauecTBa TPAHCIIOPTHOTO OOCTY)KUBAHMS TPY30BIAICIbLEB,
MPUBEICHHBIC HIDKE!

YpoBeHb pUITMUYIHOCTH TTOCTaBOK — 0,29.

ITomHOTa YHOBIETBOPEHHOCTH CHpoca Ha repeBo3ku — 0,23.

YpoBeHs cobroeHust cpokoB noctaBku — 0,20.

YpoBeHb COXPaHHOCTH MEPEBO3UMBIX I'py30B — 0,17.

YpoBeHb KOMIUIEKCHOCTH nepeBo3ok — 0,11.

UeMmy paBeH KOMIUICKCHBIH IOKa3aTellb KadecTBa TPAHCIOPTHOIO OOCIY>KHUBAaHUs, €CIHM II0KAa3aTelu HMEIOT
ClIelyIOlI1e 3HAYCHUS:

YpoBeHb pUTMUYHOCTHU TOCTaBOK — 0,79.

ITonHoTa yOOBIETBOPEHHOCTH cIpoca Ha nepeBo3ku — 0,97.

YpoBeHb coOroieHNs CpokoB moctaBku — 0,87.

YpoBeHb COXpaHHOCTHU NEPEBO3UMBIX Ipy30B — 0,81.

YpoBeHb KOMIJIEKCHOCTH NEpeB0o30K — 0,72.

3.2.1.8 TunoBble TecTOBbIE 32/1aHUs 10 TeMe «Pa3padoTka KOPPEKTHPYIOIIMX MEPONIPUATHIA HA
ocHoBe npakTukn OAQ «PAKI»»
(pa3znen 2, tema 2)
CrpykTtypa Tecta no teme (Bpems — 20 MuH)
(OLIEHOYHOE CPEACTBO MPETHA3ZHAUCHO JJI OIEHKH 3HAaHWW, YMEHHUI M HABBIKOB/OIIbITA €SI TEIIbHOCTH

10 TEME)
KommuectBo
KommugecTBo
TECTOBBIX
TecToBrle 3amaHus o 0aJII0B 3a OJHO
3aJaHuil B
TECTOBOE 3aJaHNe
TecTe
TecToBrle 3amanus IJI OLIEHKU 3HAHUHN 6 3
TecToBbIe 3a1aHNs U1 OLICHKH YMEHUHN 2 6
TecToBbIe 3a7aHUs SIS OLICHKW HABBIKOB M (MJIH) OIIBITA| 1 10
ESITENLHOCTH
Hroro 9 T3 B TecTe MaxkcuManbHBIN
Oamn 3a Tect — 40

TunoBbie TECTOBBIE 3aJaHUs JIJIsl OLICHKW 3HaHM (3 0.)

Bribepure npaBUIBHBIN BapuaHT OTBETa

IToanmepsxka BBICIIETO PYKOBOJICTBA CHCTEMbI MEHEPKMEHTA KaueCTBa M B3aUMOJICHCTBHE paOOTHUKOB MTO3BOJISIET:
1. TIpoBOOUTH MOHUTOPHUHT MPOIECCOB U PE3YJIHTATOB

2. MHckmounTh TpeOOBaHUS K CHCTEME MEHEKMEHTA KauecTBa

3. CokpaTuth paOOTHHKOB OpPTaHU3AIIH

4. 3aBeplIuTh 1€ATEIBHOCThH

Bribepure npaBuibHBII BapuaHT OTBETA

Kakoli mnpuHIMII MEHEIKMEHTa KauyecTBa HMEET CIEAYIONIylo (OpMYyIHpOBKY «JIumepbl Ha BceX YpOBHSX
OpraHM3alK 00eCHeYrBaIOT €MHCTBO LEJIN U HANPABJICHHS JESTEIbHOCTH OPTaHM3AIlMK M CO3Jal0T YCIIOBHS, B
KOTOPBIX PA0OTHUKH B3aNMOAEHCTBYIOT JUISL JOCTH)KEHHMS 1IeIel OpraHu3anny B 00JIacTH KayecTBa»?

JIupepcTBo

OpueHTanys Ha MOTpeOUTETCH

3. BsaummopeiicTBue paOOTHHKOB

N —




4. TIporeccHBIH MOIX0N

Bribepute npaBUILHBIA BapHAHT OTBETA

Kaxoif mpwHIUIT MEHEDKMEHTa KadecTBa MMEET CIeAYIoNmy (GopMymupoBKy «JlJis opraHM3anuu KpaiiHe Ba)KHO,
9TOOBI BCe PAOOTHHWKH OBUTH KOMIIETCHTHBIMHU, HAaJEJEHBI MOJHOMOYHSMH W BOBJCYCHBHI B CO3AaHHE LEHHOCTH.
KomnereHTHble, HageneHHbIC MOTHOMOYISIMA M B3aWMOJCHCTBYIOIIHE PAOOTHHUKH HA BCEX YPOBHSAX OpTaHU3AINH
MOBBIIIAIOT €€ CIIOCOOHOCTE CO3/1aBaTh IIEHHOCTE)?

1. BzammopeiicTBue paOOTHUKOB

2. OpueHranus Ha noTpeOuTENeH

3. JlunmepctBo

4. TlpoueccHslif MOAX0

Bribepute mpaBUIbHBIN BApUAHT OTBETA

Kakoli mpuHIMI MEHEIHKMEHTa KadyecTBa HMMEET CICAYIOMYI (OPMYIHUPOBKY «YCIHEIIHbIC OpraHU3aluu
MIOCTOSIHHO HALIEJICHBI Ha YIy4IlIEHUE»?

Viy4ienue

JIupepcTBo

B3anmMopeticTBre paOOTHHKOB

[IpoueccHbli moaxon
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B516epme NPaBUIBHBIA BAPHAHT OTBETA

['maBHas menb CO3MaHUS TOKYMEHTALMH B CHCTEME MEHEPKMEHTa KauecTBa
OIMCaHUE ACATEIFHOCTH KOMIIAHUN

pa3paboTka npoueayp

CO37IaHKe KapT IIPOLECCOB

CO3/IaHKE OTHEeNAa KayecTBa

.hb)l\)»—t

B516epHTe NpaBWIbHBIH BapUaHT OTBETA

KoHTponb MpoayKIMH, MPOBOAMMBINA MOTPEOUTENEM Ul MPOBEPKH IMPAaBHIIBHOCTH HH()OpMAIMU O KauecTBe
MPOJIYKLUH U PE3YJIbTATOB KOHTPOJIS TOCTABIINKA

KOHTPOJIb MOTpeOuTENs

KOHTPOJIb MOCTABILIVKA

KOHTPOJIb H3TOTOBUTEIS

KOHTPOJIb OpraHa 1o cepTU(GUKaLnH

R NLOS I N

TunoBbie TECTOBBIE /JIs1 OIIEHKH YMeHul (6 0.)

Bribepure npaBuibHbIIT BApUAHT OTBETA

WHcrpyMeHT aiist rpad4eckoro NOCTPOSHHUS paclipeAeIeHus! JaHHBIX B 2 X H3MEPEHHUs
1. Jlmarpamma paccestHus

2.  KoHTponbHBIN THCTOK

3. Kpyrosas nuarpamma

4. CrpaTuduranus JTaHHBIX

Bribepure npaBuibHBII BapuaHT OTBETA

WHcTpyMeHT kadecTBa JUTs ONTMCAHUS YaCTOTHI pacupeieeH s HaOIioAaeMbIX 3HAUCHUH TTepEeMEeHHOM:
l'ucrorpamma

Huarpamma McukaBbl

Yexk-nucr

KontpomnsHas kapta

AW N ==

TunoBble TeCTOBBIC JJI OIICHKH HaBBIKOB U (MK) ombITa aestensHocTH (10 6.)

Pa3paboraiiTe jepeBo MoKazaTeiell KayecTBa TPAHCIOPTHOTO OOCITY)KHBAHUs MEPEBO3KU TPY30B M MPEIIIOKUTE
BECOBBIE KOA(PMHUIIMEHTHI 1151 KAXKIOTO STUHUTHOTO TTOKA3ATEs:

CBEKEMOPOIKEHAS 3€JICHb MIETPYIIIKHY;

KpPYTJIbIE ITHJIOMAaTEPHAIIBI;

3. OcH3UH.

N —

3.3.2 TunoBbIe TECTOBLIE 3aJAHUS MO AUCIHHUILINHE

TectupoBaHue N0 AMCUUIUIMHE MPOBOJUTCS B pPaMKax MPOMEKYTOYHOIO KOHTPOJIS II0
NUCIUILINHE.

TecT Mo AUCHUILINHE (I)OpMI/IpyIOTCSI us3 (bOHIIa TECTOBBIX 3aJIaHUM 10 JUCLIUILIMHE.

CTpyKTypa TeCTOBbIX MATEPHAJIOB MO IMCUMUILINHE
«CucreMa MeHeKMEHTAa KauyeCTBa

Tema XapaKTepUCTUK
Komnerennus B cootBercTBUU C PIIJ] ConeprxaTenbHbIH a KonunuectBo TecTOBBIX
(C COOTBETCTBYIOITUM 3JIEMEHT COZIEPKATEIILHO 3amaHui, Tumsl T3
HOMEPOM) T'O DJIEMEHTa
YK-1. Cnocoben Tema 1.1. OCHOBHBIE TOHSTHS 3HaHus 2-0T3




OCYIIECTBIISATH TIOHCK,
KpPUTHYECKUHN aHAIN3 U
CHHTE3 HHPOpMAIINH,
MIPUMEHSTH CUCTEMHBIN
MIOJIXOJT IUISL pEIICHUS
MTOCTaBJICHHBIX 33724

AKTyanpbHOCTh 2 —3T3
YIIPaBJIEHUST KAYECTBOM 2-0T3
YMenus 2313
. 2-0T3
JlewcTBue 2313
3HaHus 22 : 2_}3
HUcropuueckue 5= 0T3

KOHIIEIIIINHU YMeHus
MEHEIKMEHTA KauecTBa 22 :g};};
JleicTBre 2313
3HaHus 2-0T3
2-3T3
dunocodus 2-0T3

YMeHusa
MEHeDKMEHTa KayecTBa 2-3T3
JlelictBue 2-0T3
2-3T3
3HaHus 2-0T3
2-3T3
[puHIUIE VMeHMS 2-0T3
MEHEPKMEHTa KayecTBa 2-3T3
JleicTBre 2-0T3
2 -3T3
3HaHug 2-0T3
Tema 1.2. OcHOBHBIC MenMyIecTsa 2-3T3
TIPUHITUITEI BCEOOIIEeTo P yi 2-0T3

MIPUMEHCHUS IPUHIAIIOB | YMEHHUA
YIPAaBJIEHUSI KAYECTBOM 2 —-3T3
MEHEHKMEHTA KaueCcTBa 2013
JleicTBHe 2313
. 3HaHug 2-0T3
[JeiicTBus opranuzauuu 2-3T3
10 peanu3aluu 2-0T3
MIPUHIUIIOB Ymenna 2-3T3
MEHEKMEHTA KauecTBa . 2-0T3
JelictBue 2_3T3
3Hanus 22 __ C3)%"33
OTansl Co3gaHus 22013
CHCTEMBI MEHEIKMEHTA YMmenus ) 313

KadyecTBa
JleiicTBHe 2-0T3
2 -3T3
3HaHUS 2-0T3
Tewa 1.3. OTansl MOATOTOBKH K 2313
Tepmunonorus B A 2-0T3
OONACTH VIIDABICHIS CepTU(HUKAIINN CHCTEMBI VYmenus ) 313
yip MEHEDKMEHTA KauecTBa
KauyeCTBOM . 2-0T3
JlelictBue 2313
2-0T3
3HaHus 2313
JoxyMeHTanusi CuCTEMBbI Ve 2-0T3
MEHEDKMEHTa KayecTBa 2 —-3T3
. 2-0T3
JelictBue 23713
3HaHus 22 : (3),11:;
Pons nepconana B >_0T3
CHCTEME MEHE)KMEHTAa YMmeHus 23713
KayecTBa

Tema 1.4. Biox JleiicTBHE 22:8;??
tpebosannit CMK: 22013
cpejia OpraHu3alvy; 3HaHus ) _3T3
JUEPCTBO OpraHu3anuoHHast 2013
CTPYKTYpa CITy>KObI YMeHnus 2_3T3
KauecTBa MPeIIPHUITHS o 2073
elCTBUE ) _3T3
Pernamentupyromue 3HaHus 2-0T3




JIOKYMEHTBI CITYKOBI 2 —3T3
KayecTBa MPEaIPUITUS Ve 22 : g%;
. 2-0T3
HetictBue 2313
2-0T3
3HaHWS 2313
OCHOBHBIE TIOHATHS 2-0T3
Ymenus
MIPOIIECCHOTO TOAX01a 2 —-3T3
. 2-0T3
HetictBue 2313
3HaHus 2- 013
Tema 1.5. biok 2 —-3T3
tpeboBanuit CMK: I'pynmsl u BUABL 2-0T3
IUTaHUPOBAHUE; MIPOLIECCOB Ymenna 2-3T3
cpencTa obecreueHus JleficTsue 2-0T3
2 —-3T3
2-0T3
3HaHus 2313
Certb mpo1ieccoB 2-0T3
OpraHu3anuu Ymenns 2-3T3
JleiicTBue é __ C3)"11:33
2-0T3
3HaHusA 2313
OCHOBHBIE TIOHATHS
2-0T3
MOJICTAPOBAHUS YMmeHus ) 313
TIPOIIECCOB
JleicTBHe 2-0T3
Tema 1.6. bnok 2 -3T3
TpeboBanuit CMK: EY— 2-0T3
JIeATEeILHOCTh Ha 2 -3T3
IpuHmns
CTaUsAX KU3HEHHOTO - SV 2-0T3
LUKJIA NPOAYKIUH; JEIHP 2 —-3T3
TIPOLIECCOB
OIICHKA Pe3yJIbTaToOB N 2-0T3
JIeSITCIbHOCTH; Aeiicrene 2-3T3
yITy4llIeHue 3naHus 2-0T3
Buas! nporpaMMHOro 2-3T3
obecrieueHust VMeHMS 2-0T3
MOJIEJIUPOBAHUSA 2-3T3
fiporieccon JelictBue 22 : (3),}:33
2-0T3
3HaHUs 2313
Mertononoruu
2-0T3
MOJICTAPOBAHUS Ymenns ) 313
MIPOIIECCOB ; 2013
JlelictBue 2313
3HaHus 2-013
Tema 2.1 [Ipeumymecrna 2-3T3
o METOL0JIOT U 2-0T3
HucTpymMeHTH YMmenus
MOJEIUPOBAHUS 2 —-3T3
YIpaBJICHUS Ka4eCTBOM
MPOLIECCOB JleiicTare 2-0T3
2 -3T3
3HaHus 2-013
2 —3T3
I'paduueckoe 2-0T3
n300paKeHNEe MPOIIECCOB Yuenus 2 —3T3
JeiicTBue 22 B ng??
3Hanus 2013
Tewma 2.2. Pazpabotka B 2-3T3
HBI TOKYMEHTAIIUU
KOPPCKTHPYIOILHX CHUCTEMBI MEHEPKMEHTA YMmenust 2-0T13
i 2 —3T3
MEPONPHUATHIA Ha <AdeCTBA
ocHoBe mpaktuku OAO Tei 2-0T3
<Py ererpue 2-3T3
Wepapxus tokyMmeHTanuu | 3HaHUA 2-0T3




B CHCTEME MEHEIKMEHTA 2 —-3T3

KayecTBa v 2-0T3
MEHMS 21313

2-0T3

JlewcTBue 2313

3ua 2-0T3
HaHUS 2313

JIOKyMEHTUpPOBaHHBIE 5= 0T3
BUJIBI IECATEITBHOCTH Ymenust ) 313

OpraHU3aIun 2013

JleicTBre 2313

144 —3T3

Hroro 144 - OT3

[Tonmupii komrmuiekT T3 XpaHUTCS B JIEKTPOHHON HHEOOPMAITMOHHO-00PAa30BATEIBHOM Cpese
KpKT UpI'VIIC u oOyyaromuiicss UMEeT BO3MOXXHOCTb O3HAaKOMHUTHCS C JE€MOHCTPAIIMOHHBIM
BapuanTtom OT3.

Hwxe npuBenen oOpasell TUIIOBOTO BapHaHTa HTOTOBOTO TECTa, MPEIYCMOTPEHHOro paboueit
[IPOrpaMMOil TUCIUIUINHBI.

Obpazey munogoeo eapuanma umo208020 mecma, NPedyCMOmpenHo20 paboyetl npocpammon
OUCYUNTUHDBL

Tect conepxxur 20 Bonpocos, B Tom yucie 10 — OT3, 10 —3T3.
Hopma Bpemenu — 45 mMuH.

1. BeiOepuTe npaBUIIbHBINA OTBET
OpueHTanus Ha KJIMEHTa — 3TO PUHITUIL:
1) BceoOIIero MEHEHKMEHTA KauyecTBa

2) opraHu3aIMOHHEII

3) TtpymoBoi

4) mpaBoBoOit

2. BoibepuTe npaBUIbHBIA OTBET

busnec-nporneccsl peain3yroT MOCPEICTBOM OCYIIECTBIEHHUS . ..
1) OusHec-QyHKIHIA

2) mepconana

3) JMOKHOCTHOM MHCTPYKIIUHU

4) TpynoBoro konekca PO

3. Beibepute npaBuiIbHBINA OTBET

Oco6eHHOCTD YIIpaBIeHHs KaueCTBOM Ha TPAHCIOPTE. ..
1) HeBeIIeCTBEHHOCTh YCIyTH

2) JIydqIIui OTBIT

3) wuHpOpMaNMOHHAS CHCTEMA

4) cuCTeMHBII MOAXO]I K YIIPaBIEHUIO

4. BeiOepuTe npaBUIIbHBIA OTBET
— CBOWCTBO H3JEIHUS COXpaHATh pabOTOCIOCOOHOCTh B TEUEHUE HEKOTOpOM HapaboTku 06e3
BBIHYJICHHBIX I1€PEPHIBOB.
1) 06e30TKa3HOCTH
2) pPEeMOHTONPUTOJHOCTH
3) coxpaHSIEeMOCTh
4) JONTOBEYHOCTH

5. BribepuTte mpaBUIbHBIN OTBET

[Tokazarenn kauecTBa HKCILTYaTAllMOHHOM pabOThI BKIIIOYAOT. . .
1) moka3zaTenu MCIOJIb30BaHUS IMOABIKHOTO COCTaBa BO BPEMEHHU

2) TmaTEeHTHO-NPaBOBbIE MIOKA3ATEIN

3) SProHOMHYECKHUE MOKA3aATEIH

4) moxa3aTenu Ha3HAYEHUS




6. BeiGepuTe npaBUIIBHBIA OTBET

YPpOBEHBb BBITOIHEHHUS PACIIMCAHUS IBUKEHHS TIOE3/10B OTHOCAT K IPYIIIE MOKa3aTeIe KauecTBa
1) TpaHCHOPTHOTO OOCITYKHUBAHUS MACCAKUPOB

2) H3KCIulyaTaluu

3) TEXHOJOTHYHOCTH

4) 3KOHOMHYECKOH 3PPEKTUBHOCTH

7. BoibepuTe npaBuiIbHBINA OTBET

KomriekcHas olieHka kauyecTBa TPaHCIOPTHOT'O 00CTYKUBAHUS IIPOBOJAUTCS METOJAMHU:
1) amaTuTUBHBEIM

2) MyJIbTUIIUKATUBHBIM

3) mpocTsIM

4) CIOKHBIM

8. BeiOepuTe npaBuiIbHBINA OTBET

Hassanue crannapra 'OCT P UCO 9001-2015

1) Cucrtembl MEHEDKMEHTA KadecTBa. T peOoBaHMS

2) CucreMbl MeHemKMeHTa KadecTBa. OCHOBHBIC TTOJIOKEHUS U CJI0BAph
3) MeHemKMEHT KauyecTBa IS JOCTHKEHHUSI yCTOWYUBOTO yCIexa

4) PyxoBoasmue ykazaHus 10 ayJUTy CUCTEM MEHEXKMEHTa

9. BriOepuTe npaBUIIBHBIA OTBET

KonTponb, mnpeanonararoniuii perynspHoe HaONIOAEHHE 3a XOJIOM M pe3ylibTaTaMu Ipolecca
MIPOU3BO/ICTBA.

1) HenpephIBHBIH

2) CIUIOIIHOU

3) BBIOOpPOUHBI

4) IUCKPETHBIH

10. BeiGepute npaBUIIbHBIN OTBET

B ocHoBe quarpammsl [1apeTo neXUT 3aKOH pacupeneneHus . . .
1) 20:80

2) 30:70

3) 80:20

4) 70:30

11. Jlonomuute dpazy

— COBOKYITHOCTH CBOWMCTB TMPOAYKIHH, OOYCIAaBIMBAIOIIUX €€ TMPUTOJHOCTh
YIOBJIETBOPSTH OIpeJieIeHHbIe MOTpeOHOCTH B cooTBeTcTBUU ¢ ee HazHaueHueM (I'OCT P 15467-79
«Y1paBieHrne Ka4eCTBOM MPOAyKIMH. OCHOBHBIE MOHATHS. TE€PMUHBI U ONPEACIICHUS»).

OTBeT: KauecTBO

12. lononxute dpazy
— YHOPaBJKIOIIWE OpraHbl, a TAKXKC OTACIbHBIC pa60THI/IKI/I, B YbHU (i)y'HKHI/II/I BXOOUT
o0ecrieyeHrne 1 KOHTPOJIb KauecTBa MpoayKiuu. OTBET: CyObEKT yIpaBJICHUS.

13. lonomaute dpazy
— CBOKMCTBO H3/eNUs, KOTOPOE TO3BOJIICT YCTPAaHUTh OTKA3 HMIM €r0 HEHUCIPABHOCTH IyTEM
pemoHnTa. OTBET: pEMOHTOIPUTOTHOCTD

14. lonomaute dpazy
CTENIEHb BOBJICUCHUSI TACCAXXUpa B BBIOOP YCIYrH CrocoOCTByeT (OPMHPOBAHUIO CIIOKHOTO
MOKYTAaTeIbCKOT0 MmoBeaeHus. OTBET: BHICOKAS

15. Jonomuute dpazy
— CBOIICTBa TMacCaKUPCKUX IEPEBO30K, OOyClaBIMBAIOIIME MEpeBO3KYy Oaraxa Oe3 moreph U
noBpexaeHu. OTBET: COXpPaHHOCTh Oaraxa.
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16. Homonaute dpasy
... — MHCTPYMEHT ]ISl cOOpa M YyIOpsSIOYMBaHUS JaHHBIX 00 YPOBHE KauecTBa C IENbI0 JaIbHEHIIIETO
aHanu3a coopanHoi nadopmaruu. OTBET: KOHTPOJIbHBIN JUCTOK.

17. Hononaute dpasy
— Tpaduueckoe H300paKeHHE CTAaTHCTUYECKOTO MaTepuana, MpPUMEHsIeMOe U HarjsaHOTO
MPECTAaBICHHS TCHICHIMI N3MEHEHHS KOHTPOJIMPYEMBIX mapameTpoB. OTBET: THCTOrpaMmMa.

18. Homonaute dpasy
— WHCTPYMCHT, OMPEICNAIOMUNA BHJI U TECHOTY CBSI3M MEXKAy JABYMs MokazarensiMu. OTBeET:
JrarpaMmma pacceuBaHusl.

19. Hononaute dpasy
— WHCTPYMEHT, DPa3ACISIONUN JaHHBIE, OTpa)karonpe HeoOxoaumyro uHpopMmaiuioo. OTBeT:
crpaTu(UKaNUs JaHHBIX; PACCIOCHUE TAHHBIX.

20. Nomomuute dpasy

— HMHCTPYMEHT, OTCJIC)KMBAIOUIUMN XOJ IPOTEKAHMS IPOLEcca W BO3JACHCTBYIOIIMHA Ha HETrO,
IpeaynpeXxaas OTKIOHEHHs OT NpeAbsABISeMbIX K Mpoueccy TpeOoBaHWH. OTBET: KOHTPOJIbHAS
kapra; kapra [lyxapra.

3.4 IlepeueHb TeOpeTHYECKUX BONMPOCOB K 3a4eTy
(1 OTIEHKH 3HAHU)
Pasznen 1 TpedoBanusa k CMK
Tewma 1.1. AkTyanbHOCTH yIIpaBiI€HUsI KAU€CTBOM
Hasznauenue cucrem kauectBa. Llenu u 3agaun cucteM KayecTa
Mexnynapoansie crangaptsl UCO cepun 9000
Bceobmee pykoBoictBo kauectBoM (TQM)
Eaunaununslii mpouecc, uepapxus mpoIreccoB
XapakTepUCTUKHU KayeCTBa IIPOLIECCOB
Tema 1.2. OCHOBHBIE IPUHITUIIBI BCEOOIIETO YIIPABICHUS KaYeCTBOM
[IponieccHspIi MOAX0
Omnucanwne npoueccoB (X))
Pazpabotka cetu nporecco CMK
[Tukn Jlemunra

. Mogens cuctemsl menexMenTa kauectsa o ' OCT P UCO 9000 -2015

Tema 1.3. TepmuHonOrys B 00J1aCTH yIpaBJIEHUS KaU€CTBOM

[Tpomeccrl cucremsr menemxmenTa kadectsa (TOCT P UCO 9001-2015)
[TonuTuka B 001aCcTH KauecTna

Conepsxanne PykoBojicTBa 10 KauecTBY

[Tporpamma pa3BUTHS CUCTEMBI KayecTBa (peKa KauecTBa)

OCHOBHBIE 3Tallbl CTPATETUYECKOTO MIIIAHUPOBAHUS

Tema 1.4. biok tpe6oBanuit CMK: cpena opranuszanuu; JMIepcTBO
Mogenb nsTH cril KOHKYPEHIINH

DopMyIMPOBAHUE MUCCUM U CTPATETMUECKUX 1I€JIEN OpraHU3aluH
CTpyKTypa JOKYMEHTAIlUU CUCTEMbI MEHE)KMEHTA KauecTBa

CeMb IPUHLMIIOB CUCTEMBI MEHEIKMEHTA KaueCTBa

[Ipornieccrl KU3HEHHOTO IUKIIA TPOAYKIIUU

Tema 1.5. baok tpe6oBanuit CMK: ninanupoBanue; cpecTBa odecrneueHus
[lenn BHyTpeHHETO ayiuTa

AHanu3 CUCTEMBI Ka4eCTBAa PYKOBOJCTBOM IIPEANIPUATHS

TpeboBanus o peanusaly MpoLeccoB MEHEKMEHTa KauecTBa

Cxema MEHe)KMEHTa KauecTBa (aBTOIMIIOT)

[enb BBICHIETO0 PYKOBOJCTBA MpH co3AaHuu U BHeaApeHnn CMK

Tema 6. biiok Tpe6oBanuit CMK: nesTenbHOCTh Ha CTQAMAX KU3HEHHOTO LIMKJIA MPOIYKIMH; OL[EHKa
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pesyanaTOB JACATCIIbHOCTH, ynqueHHe
Bogneuenue nepconana. Poas MoTUBaniuu
I[OKyMeHTI/IpOBaHI/IC CUCTEMbI MCHCI?)KMCHTA Ka4C€CTBa

. Kpurepuu npu npoBeaeHnn caMOOUEHKU MPEANPUITHS (OpraHU3aI[IH )
29.
30.

Poins pykoBoicTBa B Opranu3aiuu padoT Mo 00ecreyeHn o KayecTBa

Hcnonp30BaHue MOTEHIIMAJA COTPYAHUKOB

Pa3nea 2 peasmmzanus tpedosannii CMK

Tema 2.1. HCTpyMEHTHI yIpaBJIEHUS Ka4€CTBOM

VYnpasieHue nporeccaMu 00ecriedeHns KauecTBa

Y 10BIETBOPEHHOCTH OTPEOUTENCH

VY 10BJI€TBOPEHHOCTH COTPYAHUKOB PabOTOM Ha MPEATIPUITUN

[IpouieccHbIii MOAXO0 M COBPEMEHHbBIE CUCTEMBI YIIPABJICHUS OpraHu3anueit
Knaccugukanus mporeccoB o OTHOIIEHHIO K KIIMEHTaM

Tewma 2.2 PazpaboTka KOPPEKTUPYIOIHUX MeponpusaThii Ha ocHOoBe TpakTuku OAO «PXK]I»
['opu3oHTaTBHBIC TPOIECCH U BEPTUKAIBHBIE IOTOKH HH(DOpMAIH

OyHKIMOHAIbHAS HepapXHsl POLIECCOB

OCHOBHBIE U BCIIOMOTaTEJIbHBIE MPOLIECCHI

Onucanue MoTokKa JOKyMEHTOB B paMKax Ipolecca

Hcnonp30Banne pa3inyHbIX TUIIOB ONKUCAHUS IPOLECCOB B 3aBUCUMOCTH OT IIOCTABJICHHBIX 3a/1a4

3.5 [lepeyeHb TUNMOBBIX MPOCTHIX MPAKTUYECKUX 3aJaHUI K 3a4eTy

(111 olleHMBAHMS Pe3yJIbTATOB 00y4YeHHUsI B BU/Ie YMEHMH)
CocTraBbTe CETh MPOIECCOB IIPH CTPOUTEIHCTBE MAarMCTPATIBHBIX YKEIE3HBIX JI0OPOT.
CocTaBbTe MOMUTUKY B 00JACTH KaueCTBa MPU CTPOUTEIHCTBE MAarUCTPANIbHBIX KEJIE3HBIX TOPOT.
CocraBbTe crienu(uKaImio mporecca Mpu CTPOUTEIBCTBE MATUCTPATBHBIX JKEIE3HBIX JIOPOT.
CocraBbTe 3a5BKY Ha CepTU(HUKALUIO TPOTYKIHH.
CocraBbTe 3asBKY Ha CEpTH(PHUKAIMIO CUCTEM MEHEHKMEHTA.
CocTaBbTe NMpHUKa3 HA CO3/IAHUE CUCTEMbl MEHEPKMEHTA KauyeCTBa B OpraHU3aIl1u.
CocraBbTe MpUKa3 Ha MIPOBEICHUE BHYTPEHHETO ayAuTa.
CocraBbTe pOrpaMMy BHYTPEHHETO ayIUTa.
CocraBbTe MJIaH BHYTPEHHETO ay/ANTA.

. CocTaBbpTe IMPOTOKOJI HECOOTBETCTBHUM 110 pe3yjibTaTaM BHYTPCHHCT'O ayIUTa.

3.6 IlepeyeHb THMOBBIX KOMILIEKCHBIX MPAKTHYECKUX 3aJaHUH K 324eTy
(1151 OLIEeHKH HABBIKOB U (MJIM) ONbITA AeSITEJIbHOCTH)

Co3zparb npoliecc yrpaBieHUs IpU CTPOUTENBCTBE MATUCTPAIbHBIX JKEJIE3HBIX JOPOT B METOAOJIOTUU
DFD.
Co3zparb npoliecc yrpaBieHus IpU CTPOUTENBCTBE MATUCTPAIbHBIX JKEJIE3HBIX JOPOT B METOAOJIOTUU
IDEFO.
Co3zpars npoliecc yrnpaBieHUs NPy CTPOUTENBCTBE MATUCTPAIBHBIX JKEIE3HBIX JOPOT B METOJOJIOTHH
IDEF3.
CocTtaBbTe POpMy KOHTPOJIBHOTO JIUCTKA JIsl cOOpa TaHHBIX.
CocraBbTe MA0JIOH JUIsl JOKYMEHTUPOBAHUS JIEATEILHOCTH OpraHU3alliU.
CoctaBbTe POpMY KOJTOHTUTYIA ISl TOKYMEHTUPOBAHHON MPOIEAYPHI.
CocraBbTe anropuT™M KOHKpETHOTO Tporiecca B Buae JX/]
CocraBbTe aNropuT™M KOHKPETHOTO MpOIlecca B BUJE AUArPAMMBI «JIaIia.
CocTtaBbTe AITOPUTM KOHKPETHOIO Mpoliecca B Bujae nuarpammbl ARIS.
CocraBbTe aNrOPUTM KOHKPETHOTO MPOIIEcCca B BUJE TPEXMEPHOM ArarpaMMbl.

4 Meroau4eckue MaTepuaJibl, ONpeAeJAI0IIHe IPOUEAYPY OLCHUBAHUSA
3HAHUM, YMEHUI, HABBIKOB U (MJIH) ONBITA AEATeIbHOCTH, XapaKTePHU3YIOLIMX
3Tanbl (OPMUPOBAHUA KOMIIETCHIMH

B Ta6J'II/II_IC MPUBCACHLI OITMCAaHUA MPpOoUCAYp MPOBCACHUA KOHTPOJIBbHO-OLICHOYHBIX MepOHpI/IHTI/Iﬁ

U MPOLEYp OLIEHWBAHUS PE3yNbTaTOB OOYYEHHUS C MOMOIIBIO CIUNIAHMPOBAHHBIX OIL[EHOYHBIX CPE/ICTB B
COOTBETCTBHUH € paboyell mporpaMMoi TUCIUITITHHbI



Hanmenosanue
Onucanus Nporenypbl NPoOBeACHUS KOHTPOIbHO-OLIEHOYHOT'O MEPOIIPUSITUS

OLIEHOYHOTO
cpesicTBa Y MIPOLIEAYPHI OLICHUBAHMS PE3yIbTaTOB 00yUYEeHNUS
BrimonHenue 3ajaHuii  pEKOHCTPYKTHBHOTO — YPOBHS, MpPEAyCMOTpEHHbIE pabouei
IporpaMMOll JUCHUIUIMHEI, MIPOBOJATCS BO BpeMsl NMPAKTHUYECKUX 3aHATUIl. BapuanTOoB
Sananms 3aJaHUi 1O TeMe He MeHee MNATH. Bo Bpems BBINOJHEHMS 3aJaHUil IOJIB30BAThHCS
CKOHCTDVKTHBHONO yueOHMKaMH, CIPaBOYHWKAMH, KOHCIEKTAMH JIEKIWH, TETpajsiMH Ul IPaKTHYECKUX
5 pOBHA py 3aHATUH pa3peLeHo.

[IperomaBaTens Ha TPAKTHYECKOM 3aHATHH, IMPEAIICCTBYIOMIEM 3aHSATHIO MPOBEICHUS
KOHTPOJISI, JOBOIUT JI0 0OyYaIOMNXCS: TEMY, KOJHYECTBO 3aJaHUH W BPEMs BBIITOTHEHUS
3aJaHuN

IIpenonaBaTens He MeHee, YEM 3a HEAETIO JO CPOKA BBINOIHEHUS KOHCIIEKTA JOJDKEH
JIOBECTH JI0 CBEICHHS OOYUaIOIIMXCSI TEMY KOHCIIEKTa M yKa3aTh HEOOXOANMYIO yueOHYIO
auteparypy. Tembl M mepedeHb HEOOXOAMMOH y4eOHOW JHMTepaTyphl BBUIOKEHBI B
Koncnekr nexuun 9NIEKTPOHHOHN HH(popManoHHO-o0pazoBatensHoil cpene KplKT UpI'YIIC, noctynHoit
oOyuatoremMycsi yepe3 ero JW4HbId KaOuHeT. KOHCIEKT NOJKeH OBITH BBINOJIHEHBI B
YCTaHOBJICHHBIM npenojaBatereM cpok. KOHCHEKTHl B Ha3HAYEHHBIH CPOK CHAIOTCS Ha
IIPOBEPKY

CpelcTBO, MO3BOJISIONIEE OIIEHUThL 3HAHWS, YMEHHS, HABBIKU U (WJIH) OMBIT JEATEIbHOCTH
00yYaroIIerocs mo JUCIHUIUIHHE.

[pemogaBaTens Ha MOCIEIHEM MPAKTHIECKOM 3aHATHH HATOMHMHAET OOYJAIOIIMMCS, YTO
OHH MOTYT IOCMOTPETH TepeUeHb BOMPocoB K TecTy B POC, pasMeIeHHOM 3JIEKTPOHHOM
HH(POPMAHOHHO-00pPa30BaTeNbHOM cpefle YHUBEPCUTETa, JOCTYIHON 00ydaroImeMycs
Yyepes3 ero JIMIHBIN KaOHHET.

Tect

Jns opraHu3alMy ¥ MPOBEJCHUS NMPOMEKYTOYHOH aTTecTauuu (B GopMe 3ayera) COCTaBISIOTCA
TUTIOBBIE KOHTPOJIbHBIC 3aJ[aHWs WM WHBIE MaTepHajbl, HEOOXOIUMBIE JUIsl OICHKH 3HAHWH, YMEHHH,
HaBBIKOB M (MJIM) OIBITA JESATEIBHOCTH, XapaKTEPH3YIOIIMX 3Tarbl (OPMHPOBAHHS KOMIIETCHIIMH B
IPOIIECCE OCBOCHUS 00Pa30BaTEIbHON MPOrPaMMBI:

— IepeveHb TEOPETUUECKIX BOIMPOCOB K 3a4€Ty IS OLICHKU 3HAHUI,

— MepeueHb TUTIOBBIX MPOCTHIX MPAKTUYECKUX 3aJaHHH K 3a4eTy I OLICHKH yMEHHIA,

— TepevyeHb TUIOBBIX IMPAKTUYECKUX 3aJaHMH K 3a4eTy Ui OICHKH HAaBBIKOB W (WJIM) OIBITA
JEATEIbHOCTH.

[lepeueHp TEOPETUYECKUX BOIIPOCOB U MEPEYHHU THUITOBBIX MPAKTHYECKUX 33/IaHUH Pa3HOTO YPOBHS
CIOXHOCTM K 3adeTy oOydarlomuecss MOJIy4aloT B Hayajle CceMecTpa dYepe3 dJIEKTPOHHYIO
uHpopmannoHHo-o6pazoBarenbHyto cpeny KpVKT Upl VIIC (auunblii kKabuHeT 00ydaroerocs).

Onucanne npoueayp nNpoBeaeHHs: IPOMeKYTOUYHOM aTTecTauuu B popme 3auera
U OlIeHUBAHHS Pe3yJIbTATOB 00yUeHHUs!

[Tpu npoBeneHNM MPOMEKYTOUHON aTTecTaluu B (popMe 3ayeTa OyayT UCIOIb30BAHBI PE3YIbTATHI
TEKYIETO KOHTPOJISI YCIIEBAEMOCTH B TeueHHe cemecTpa. OIeHOYHbIE CPEICTBA M TUTIOBBIE KOHTPOJIbHBIC
3aJJaHUs TEKYIIEero KOHTPOJIsl, MO3BOJSIOT OLIEHUTHh 3HAHUS, YMEHHUS M BIAJCHUS HaBBIKAMHU/OIBITOM
ACATCIIbHOCTH 06yqa}onmxc;1 Inpu OCBOCHUHN OHUCIHMUIIIIMHBI. C LOECJIBI0 HCIIOJb30BaHUA PE3YJIbBTATOB
TEKYIIEro KOHTPOJS YCHEBAaeMOCTH, IIpenojaBaTelb IMOJICUATHIBAET CPEIHIO OLIEHKY YPOBHS
c(OPMUPOBAHHOCTH KOMIIETEHIIMI OO0yyaromerocst (CymMma OLEHOK, IOJYYEHHbIX OOy4aroImuMces,
JEITUTCS Ha YUCIIO OIIEHOK).

IIxaja 1 KpUTEPUHN OLICHUBAHNS YPOBHS C(POPMHUPOBAHHOCTH KOMIIETEHIIMI B pe3yJibTare
NU3YYCHUS TUCHUIIMHBI IIPU IIPOBEACHUHA I[pOMe?KyTO‘IHOﬁ arTrecranmumu
B (hopMe 3a4eTa 10 pe3yJIbTaTaM TeKYIIero KOHTPOJIs
(0e3 10NO0JHUTEIBLHOI0 aTTECTAIIMOHHOT0 MCTIBITAHUA)
CpenHsisi OlIeHKa YPOBHsI C(DOPMHUPOBAHHOCTH KOMITETEHIIUH 110

pe3yJibTaTtaM TeKyIIero KOHTpOJIs

Onenka He MeHee 3,0 W HET HH OJHOW HEYZOBICTBOPHTEIBHOW

OLICHKH 110 TEKYIIEMY KOHTPOJIIIO

Onenka wMenee 3,0 mwim  modydeHa XOTs OBl OfHA

HEY/IOBJIETBOPHUTENbHASL OLICHKA M0 TEKYIEMY KOHTPOJIIO

Ornenka

«3a4YTCHO»

«HEC 3a4YTCHO»

Eciu OIICHKAa YPOBHHA C(pOpMI/IpOBaHHOCTI/I KOMHCTCHI_II/Iﬁ o6yqalomeroc;1 HEC COOTBCTCTBYCT
KPUTCPUAM IOJYUCHHUS 3a4€Ta 0e3 AOIOJIHUTECIIBHOI'0 aTTCCTAlITMOHHOTO UCHBITAHHA, TO ITPOMEKYTOUHAA



arTecTauys B (hopMe 3aueTa 1o JUCHUIUTMHE IPOBOJUTCS C MPOBEICHUEM aTTECTAIIMOHHOTO HCIIBITAHUS B
dbopMe cobecenoBaHusl MO MEPEYHIO TEOPETUUYECKUX BOMPOCOB M THUIOBBIX MPAKTHUYECKUX 3a7ay (He
Oosee IBYX TEOPETHYECKHUX M JBYX IMpakTHueckux). IIpomexyrouHast arrectauus B gopme 3auera c
MIPOBEJICHUEM aTTECTAIIMOHHOTO HCIBITaHUA B opMe cobeceloBaHUs MPOXOAUT Ha MOCIEIHEM 3aHITHU
10 TUCUUIUINHE.



