OEJIEPAJIBHOE ATEHTCTBO XEJIE3HOJJOPOXXHOI'O TPAHCIIOPTA

denepanbHOE rocyIapCcTBEHHOE 010 HKETHOE 00pa30BaTeNIbHOE yUpEeKICHUE
BBICIIETO 00Opa30BaHUS
«MpKyTCKUI TOCYAapCTBEHHBINM YHUBEPCUTET MyTEH COOOIICHUS»
KpacHosipckuii HHCTUTYT KeJ1€3HOI0POKHOT0 TPAHCIIOPTA
— ¢unman deneparTbHOTO rOCYAaPCTBEHHOTO 00 KETHOTO 00pa30BaTEILHOTO YIPEKACHUS
BhIcIIero o0pa3zoBanus «MpKyTCKuil rocyJapCTBEHHbIN YHUBEPCUTET IIyTEeH COOOIIEHUS»
(KpKT UpI'VIIC)

YTBEPXJIEHA
MIPHUKa3 U.0. PEeKTOpa
oT «07» mrousa 2021 r. Ne 80

Bb1.0.17 CucreMa MeHeI)KMEHTAa Ka4eCcTBA
paboyas mporpamMma JUCIUIIINHBI

Hamnpasnenune noarorosku — 38.03.03 YopasiieHue nepcoHagoM
[Tpodwie — YrpanieHue nepcoHaloM OpraHu3aluu
KBanudukamnus BbITyCKHIKA — OaKaIaBp

®dopma u cpok 00yueHus — 4 roga ouHas Gopma
Kadenpa-pa3zpaboTunk nporpammsl — YIpaBIeHHE IIEPCOHATIOM

OO11ast TpyI0EMKOCTb B 3.€. — 2 PopMbl IPOMEKYTOUHOW aTTECTALIUU B CEMECTPaX
Yacos mo yueonomy miany (YII) — 72 ouHast popMa 00y4eHus: 3aUeT, 6

Ounas ¢popma o0yueHus Pacnpenenenne 4acoB JHCHMILINHBI 10 ceMecTpam

Cemectp 6
Hroro
Yucio Heleslb B ceMeCTpe 17
o Yacos no
Bup 3anstuit Yacos no YII VII
AynuTopHasi KOHTaAKTHasi paboTa mo
BH/IAM Y4eOHBIX 3aHATHI/B ¢opme 34 34
Ir*
— JISKIIMU 17 17
— IpaKTUYecKue (CEMHHAPCKUE) 17 17
CamocrosiTe1bHas padora 38 38
Htoro 72 72
KPACHOSPCK

OneKTPOHHbIV JOKYMeHT BbirpyxeH ns EVC ®rb0Y BO Upl'YTC u cooTBeTCTBYET OpUriHany
Mopnucant ®re0Y BO UplYTC Tpodumos HO.A.
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PaGouas mporpamma AUCHUIUIMHBEI pa3paboTaHa B COOTBETCTBUU C (pelepalibHbIM TOCYAapCTBEHHBIM
00pa3oBaTeNbHBIM CTAHJAPTOM BBICIIETO 00pa3oBaHMs — OakalaBpHAaT MO HAINPABICHHUIO IMOATOTOBKH
38.03.03 YmpaBiieHne nepcoHaIoM, YTBEPKAEHHBIM MpukazoM MunoopHayku Poccun ot 12.08.2020
r. Ne 955.

[Iporpammy cocraBuiI:
KaHJ. TEXH. HAyK, JOIEHT, JOIEHT H.B. ®anecesa

Pabouas mporpamma paccMOTpeHa M 0A00peHa AJisl HCIOIb30BaHUS B yueOHOM Mpolecce Ha
3aceqaHuy Kadeapsl «YIpaBlIeHUE IIEPCOHATIOM», TIPOTOKOJ OT «08» amperst 2021 r. Ne 9.

3aBenyronuii kadeapoi, KaHa. TeXH. HayK, JOIEHT B.O. Konmaxos



1 HEJIN OCBOEHUSA JUCHUITINHBI

1.1 Ilean ocBOEHUSI TUCIUIIIMHBI

1 (hopMHpOBaHHUE [IETOCTHOTO CUCTEMHOTO IIPEACTABICHNSA O MEHE[DKMEHTE Ka4eCTBa KaK COBPEMEHHON KOHIICIIIINN
YIIPABICHUS

2 (hopMHpOBaHME KOMIUIEKCA 3HAHUH TEOPETHYECKUX OCHOB U MEPBUYHBIX IPAKTUYECKUX HABBIKOB IIPUMEHEHHS
CpPE/ICTB U METO/OB YIPaBJICHHUS KAYECTBOM MPOAYKIIMHU (TOBAPOB U YCIIYT)

3 (hopMHpoBaHUE 3HAaHWH HOPMATHUBHOW 0a3bl CHCTEMHOT'O MEHE/DKMEHTA Ha JKEeJIE3HOAOPOKHOM TPAHCIIOPTE
(hopMupoBaHre 3HAHUN OCHOBHBIX ITOJIOKEHIH MeXTyHAapoaHEIX cTaHmaapToB ICO cepun 9000 B obeciedennn
KavyecTBa

1.2 3agaun ocBOECHHS IUCUUIIIHHEI

1 M3y4HUTh COBPEMEHHBIE KOHICTIIIMH M MOJICIIH YIIPaBJICHHs Ka4eCTBOM

2 HayYWTb TPUMEHATh Ha MPAKTHKE TpeOOBaHMs MeXAyHapoaHblx craHzaptoB MCO cepun 9000 u HOpMAaTHBHYIO
nokymenraruo OAO «PXK]1» B 001acTH CHCTEMHOTO MEHEPKMEHTa KaueCTBa

3 HAYYWUTb NPUMEHSATH COBPEMEHHBIE METOJbl M WHCTPYMEHTBl MEHEPKMEHTa KadecTBa C IEJIbI0 IOBBINICHUS

YAOBJICTBOPCHHOCTH HOTpe6HTeHeﬁ 1 YKPCIUICHUSA KOHKypeHTOCHOCO6HOCTI/I OpraHusaluu

1.3 Ilesb BoCIUTAHNS ¥ 32124 BOCIUTATEJIHHOMH Pad0Thl B pAMKAX JUCHHILUINHBI

Haqu0-06pa3OBaTenLH03 BOCIIMTAaHUC 06y'-IaIOIlII/IXC$I

Ienp HayyHO-00pPA30BATEIBHOTO BOCIHUTAHUS — CO3JAHUEC YCIOBUH JJs pealn3aliil HaydHO-00pa30BaTEILHOIO
MOTEHIMAa a 00yJaroImuxcs B hopMe HACTABHUYECTBA, THIOTOPCTBA, HAYYHOTO TBOPUECTRA.

Henp mocTuraeTcs Mo Mepe peleHus B €IMHCTBE CISAYIOIMIUX 3a1a4:

— (l)OpMI/IpOBaHI/Ie CUCTCMHOIO U KpI/ITI/ILIeCKOFO MBIINIJICHUS, MOTHUBaIlMU K 06y‘leHI/IIO, paSBI/ITl/Ie MHTepeca K
TBOPYECKOH HAYYHOU JACATEIEHOCTH;

— CO3IaHHE B CTYACHYECKOH cpene aTMoc(epbl B3aNMHON TpeOOBATEIFHOCTH K OBJIAACHAIO 3HAHUAMHU, YMEHUSIMH U
HaBBIKAMU;

— TOMYJISIPU3AIHsI HAYYHBIX 3HAHUHA Cpear 00yJaromnxcs;

— COIEHCTBHE MOBHIIICHHUIO IPUBIICKATSIFHOCTH HAYKH, OAIEP)KKA HAYIHO-TEXHUIECKOTO TBOPUYECTBA;

— CO3JaHHe YCIIOBHH JUIA MONyYCHHS OOYUYAIOIIMMUCS JOCTOBEPHOW HWH(POPMANHK O TEPEIOBBIX NOCTIDKCHUSIX U
OTKPBITHSX MUPOBOM M OTEUECTBEHHOW HAYKH, MOBBIIICHUS 3aMHTEPECOBAHHOCTH B HAYYHBIX [TO3HAHHUSX 00 YCTPOWCTBE MUpa
u 00IIIEeCTBa;

— COBepIHeHCTBOBaHI/Ie opraHmaLu/m nu HHaHI/IPOBaHI/IH CaMOCTOSTeﬂbHOﬁ pa60T51 o6yqa}omnxc;1 KakK
00pa30BaTENIbHON TEXHOJOTHH (OPMHUPOBAHUs OYIYIIEro CICHUANINCTa IYyTEM WHIAMBHIYaIbHOW MO3HABATEILHOW U
HCCIICI0BATEILCKOM ACATEILHOCTU

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OIIOII

2.1 TpeGoBaHus K NPEeABAPUTEILHON MOAT0TOBKE 00y4al0NIerocs:

1 Bb2.0.01(Y) YVueOHas — 03HAKOMUTEIBbHAS IIPAKTHKA

2 Bb2.0.02(H) YuebHas — Hay9HO-HCCIIEA0BATENbCKas padoTa (TOTydIeHUE IEPBUYHBIX HABHIKOB HAYYHO-
HCCIICOBATEILCKON pabOTHI)

2.2 JIucuMnJMHbI M NPAKTHKH, 1JI51 KOTOPBIX 0CBOECHHUE JAHHOM JMCHUILIMHBI HE00X0AMMO KaK MpeAlecTBYIoNiee:

1 52.0.04(I1x) [Ipon3BoacTBEHHAS — MPEAUIUIOMHAS IPAKTHKA
2 53.01(/1) [onroToBka K mporeaype 3aluThl BEITYCKHON KBANH()UKAITMOHHONW pabOTHI
3 63.02(/1) 3ammTa BEITYCKHOM KBaTU()UKAIIMOHHOH pabOTHI

3 INIAHUPYEMBIE PE3YJIbTATBI OBYUYEHUA 1O ANCHUIIJIMHE,
COOTHECEHHBIX C ITAHUPYEMBIMMU PE3YJIbTATAMMA
OCBOEHUS OBPA3OBATEJIbHOM ITPOI'PAMMBI

Koa n Koa n HaumMeHnoBaHue
HAaMMEHOBaHHeE HHAUKATOpA
Iaanupyemble pe3yJibTAThl 00y4eHUst
KOMIIETEHIINH JTOCTHKEHHU S
KOMIIETeHIIMH




YK-1 Cnocoben
OCYIIECTBIIAT
TIOUCK,
KPUTHUYECKUI
aHaIu3 u
CUHTE3
nHdopmanuy,
TIPUMEHSTh
CHUCTEMHBII
MOJIXO
pemeHus
MTOCTABIICHHBIX
3amadq

I

VK-1.3 OcymmecTBiseT
CHCTEMATH3ALIIO
HHPOPMALIUU  Pa3TUIHBIX
THUIIOB IS aHaau3a
MPOOJIEMHBIX  CHUTYAI[H.
BripabatbiBaeT CTpaTeruio
JNENCTBUI AJIT TIOCTPOCHUS
aIrOPUTMOB pelieHust
IOCTaBJIECHHBIX 3a7a4

3HaTh: TEOPETHUYCCKHE OCHOBBI, COBPEMCHHYIO IPAKTHKY YIPAaBICHUS H
o0eCIeYeHNsT KayecTBa MPOAYKIIMKA Ha MPCINPUATHIX; HOPMATHBHYIO 0asy
TS pa3pabOTKK M BHEIPEHHUS CHCTEMbl MCHEKMEHTA KaueCTBa,; Ha3HAUCHHE
H TOPSIIOK MPOBEICHHS BHYTPCHHUX ayIUTOB IS OLEHKH 3()(HEKTHBHOCTH
(GYHKIIMOHUPOBAHMUS CHCTEM Ka4yeCTBa; CTPYKTYypY HOPMATHUBHbBIX JOKYMEHTOB
OAO «PX]» B oomactu CMK.

YMeTh: OpHUEHTHPOBATHCS B TPEOOBAHUSX HOPMATHUBHBIX JIOKYMEHTOB,
o0ecrieynBaOIMX  KayecTBO  HPOAyKUMH  (paboT/yciyr); NpUMEHSThH
WHCTPYMEHTBI W METOJbl YNpAaBICHHS KayecTBOM B MNPAKTHYECKOH

JCSITEIBHOCTY ¥ [T IPUHATHS YIIPABICHUYCCKUX PEIICHUH.

Bnamets: MeTomaMu CHUCTEMATH3allMd WHPOPMALUY, MOTYyYCHHON MpH
peanu3aiiy MPOU3BOJICTBEHHBIX MPOLECCOB Ui aHannW3a  MPOOJIEMHBIX
CHUTYaI[lii; METOJIaMH BBISIBJICHHUS TIEPBOINPUYUH MOSIBICHUS HECOOTBETCTBUIA
U pa3paboTKH KOPPEKTHPYIOMIMX MEPONPHUSITUN M YIPaBICHUS PHCKAMH;
CIOCOOHOCTBIO  OCYIIECTBIATH cOOp, aHamm3 W 00pabOTKy MHaHHBIX,
HEOOXOIUMBIX I 00ECTIeYCHHS Ka4eCTBa 0OBEKTOB MPOM3BOJICTBA




4 CTPYKTYPA 1 COAEP)KAHME JUCHUTIJIMHBI

HaumeHnoBanue pa3aenoB, TeM

Ounas gopma

*Kon nagukaropa

Kon a6 C Yacsl AOCTHIKEHHUSI
M BHJI0B padoThbl emMecTp Tex Tp 126 CP KOMIDETCHIHE

1.0 | Pazpnea 1. Tpedosanust k CMK

1.1 AKTyaJIbHOCTh YIPaBJIEHUS! Ka4eCTBOM 6 2 2 4 YK-1.3

1.2 OCHOBHBIC IPUHIIMITBI BCEOOIIETO 6 ) ) 4 VK-13
yIpaBIEHUs] KAaU€CTBOM

1.3 TepmuHOIOTHUS B 00JIACTH yIIPaBICHUS 6 ) 5 4 VK-13
Ka4eCTBOM

1.4 | Brok tpebosanuit CMK: cpexna 6 ) 5 4 VK-13
OpraHu3ally; TUJEPCTBO

1.5 Bbnok TpeboBanniit CMK: nmanupoBanue; 6 ) ) 4 VK-13
cpencTBa oOecreYeHuUs

1.6 Biok TpeboBanuiit CMK: nesTenbHOCTh Ha
CTaUsAX ’KU3HEHHOT'O IIUKJIA TPOIYKIUY; 6 3 3 6 VK-13
OLICHKA PE3yIbTAaTOB AESTEIbHOCTH;
yIyqIIeHHE

2.0 Pa3gea 2. Peanu3anus tpedoannii CMK

2.1 MHCTpyMEHTHI ynpaBiIeHUs] KAYECTBOM 6 2 2 6 YK-1.3

2.2 | Pa3paboTka KOPPEKTUPYIOMINX MEPOTPUITHI 6 ) ) 6 VK-13
Ha ocHOBe npakTuku OAO «PX»
Hroro 6 17 17 38 YK-1.3
IIpomexxkyTouHast aTTeCTalysl - 3a4eT 6 YK-1.3




5. ®OHJ OHEHOYHbIX CPEACTB JJIsA NIPOBEJEHUSA TEKYIEI'O KOHTPOJISA
YCHEBAEMOCTH W TIPOMEXYTOUYHOM ATTECTAIIUU OBYYAIOIINUXCS IO

TV CIATIIAHE

@DOHA OIIEHOYHBIX CPEICTB IS MPOBEICHIUS TEKYIIETO KOHTPOIIS YCIIEBAEMOCTH U IPOMEKYTOYHOM aTTeCTAaIllH 110 JAHHOU
qucnuIuiiHe odopmirieTcss B Buae npmiokeHus Ne 1 k pabodeid mporpamMme JUCHHIUIMHBL U Pa3MEIIAIOTCSA B AIIEKTPOHHOM

nHpopmannorHo-obpazoBatensHol cpene KpKT Upl'YIIC, moctynHo# 00ydaromemMycs 9epes ero JINIHBIH KaOMHeT.

6. YYHEBHO-METOANYECKOE U UTHOOPMALIMOHHOE OBECIIEYEHHUE

T CHATITAHBI

6.1 YueOHas qutepaTypa

6.1.1 OcHoBHAas1 JiUTEpaTypa

ABTODBI, WznaTenbCcTBO, TO Kom-Bo 3k3. B
3armaBue
COCTaBUTEIHN W3IaHUS ouodImoTeKe
YmupasieHne KadecTBOM. BceeoOmmuii moaxor : .
Mockaa :
6.1.1.1 | Bacuu C.T. yHeOHHK A OaxanaspuaTa ¥ MarMCTpaTypel HsnatenscTBO 100 % ownmaitn
[DnexTponHsIit pecypcel]. - URL: IOpaiir. 2019
https://urait.ru/bcode/425062 PanuT, ’
YmupaBieHHe Ka4ecTBOM : YYEOHHK [UIS BY30B
[QnexkTponHBIi pecypcl. - URL: | Mocksa :
6.1.12 | I'opbamxo E. A. | https://urait.ru/bcode/477910 W31aTenseTBo 100 % onnaiin
IOpaiir, 2021.
VYnpasineHnue KaueCTBOM : yuyeOHUK 1A
GakanaBpoB [OnekTpoHHbld pecypc]. — URL: | Mocksa :
6.1.1.3 | 3exynos A. T https://urait.ru/bcode/425159 M31aTenseTBo 100 % onmaitn
IOpaiir, 2019
6.1.2 JlonotHUTEJIbHAS JUTEPaTypa
ABTODBI, WznaTenbcTBO, TOI Kom-Bo k3. B
3arnaBue
COCTaBUTEIH W3JaHUs OoubaMoTeKe
VYhpaBneHue KadecTBOM YCIyT : ydeOHMK u | Mocksa :
Kypoukuna Z o
6.1.2.1 A 1O MIPAaKTUKYM JAJIS By30B [DnekTpoHHBIN pecype]. — | M3narenscTBo 100 % ownmnaiin
T URL: https://urait.ru/bcode/470280 IOpaiir, 2021
OKOHOMHUKA  KEJIE3HOJOPOXKHOTO  TpaHCIIOpTAa.
BBoansIif kypc [DneKTpoHHBIH pecypc] : yueOHUK
Tepemmmua H. II. | : B 2 gactax / H. II. Tepemmna, B. A. IToacopus, | Mocksa YMIJ .
6.1.2.2 u Jp. M. T. Hanununa, FO. W. Cokonor ; mnox | KT, 2020 100 % onnatin
penaxuueit H. I1. Tepemmnoit, B. A. Tlogcopuna ;
peuenseHT B. A. [lepcuanos. — Yacts 2.
YmopaBieHne ~— KauyecTBOM  MPOAYKIUMH  Ha
JKEJIE3HOJIOPOXKHOM TPAHCHOPTE [DIEKTPOHHBIHM
CoxonoB 0. U. u | pecypce] : yuebroe mocodue / FO. 1. Cokonos, 3. | Mocksa YMIQ N
6.1.2.3 Ip. II. Mexox, U. M. JlaBpoB [u gp.] ; mox | XKAT, 2019 100 % omnmaiin
penaxuueit 10. U. Cokonoa ; peuenseHtsl : /. A.
Maueper, K. A. I'pynununa.
IloBenenne moTpeduTenel Ha TPAaHCTIOPTHOM
phIHKE [DJEeKTpOHHBIM  pecypc] yaeOHOe
CoxkouoB 0. U. u | mocobue TSt CTYJIEHTOB By30B | MockBa YMI] .
6.12.4 Ip. XKelesHojopoxkHoro  Tpancmopra /O, WM. | XKOT, 2018 100% omnaiin
Coxkonos, . M. JlaBpoB ; penensents : T. B.
bormanosa, B. A. Illnens.
VYupasnenue Ka4yeCTBOM TPaHCIIOPTHOTO
oOcimyxuBaHUsI ~ [DJNEKTPOHHBIA  pecypc]
CokouoB 10. U. 1 | yuebHUK Juis CTYJEHTOB By30B | Mocksa YMIQ .
6.1.2.5 Ip. JKeJlesHoopoxkHoro  Tpancropra /0. W. | XKAT, 2018 100% onnaiin
Cokonos, E. A. HsanoBa, WU. M. JlaBpoB ;
peuenseHTsl : [I. A. Maueper, K. A. I'pyaununa.
MeHeDKMEHT Ha KeJIe3HOJOPOKHOM TPAHCIIOPTE
OneKTpoHHBIN pecypc] : yueb. mocobue / B. A.
6.1.2.6 Koseipes B. A. u E(OSBIPEI:B, M. I/I.pKO}l;I;.H:LCK};{I, A. H. JIucenkoB [n Mocxkaa yMIl 100% onmnaita
ap. . KT, 2016
np.] ; mom pemakmuerr B. A. Ko3swpeBa
penenseHT B. A. ITapos.
6.1.2.7 | Maiibopona u ip. | OcHOBEI oOecreyeHnsi KauecTBa [DieKTpoHHBIH | MockBa : YMI] 100% onmaita



https://urait.ru/bcode/425062
https://urait.ru/bcode/477910
https://urait.ru/bcode/425159
https://urait.ru/bcode/470280

pecypc] : yuebnuk ms By3oB / B. I1. Maibopona, | KT, 2015
B. H. Azapos, A. 1O. [Tansues ; pernensent lO.
A. YcMaHOB.
PazButne cucTeM  MEHEIKMEHTa  KadecTBa .
6.1.2.8 Kosbipe B. A. [OnexTponHsIii pecypc] : ydeb. mocobme mis 1;/(1)'1'4YMH KAT, 100% onmaita
BVY3o0B/B. A. Kossipes.
6.1.3 YuedHO-MeTOoANYECKHE PAa3Pa00TKH (B T. Y. UIsI CAMOCTOSATEIbHOI PadoThl 00y4alOIINXCH)
ABTODBI, Kon-Bo 3k3. B
3arimaBue WsnarenscTBO, TOX
COCTABUTEIH OubnmoTeke
Meroauyeckue MaTepHanbl W yKa3aHUS 110 i KabureT
6.1.3.1 ®aneesa H.B. obyuatorerocs, 100% onnaitn
N3Y4YCHUIO TUCLUIIIIHHBI
90UC
6.2 IlepeyeHb pecypcoB HHGOPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTu «HTepHET?
bubnuorexa KpMXKT UpI'YIIC : [caiit] / KpacHOSpCKHI MHCTUTYT >KEJIE3HOAOPOKHOTO TPaHCHOpTa — (HIHAT
6.2.1 UpI'VIIC. — Kpacuosipck. — URL: http://irbis.krsk.irgups.ru/. — Pexkxum mocTyma: mocie aBropusanuu. — TeKcr :
3JIEKTPOHHBIN.
OnexrponHas Oubmmorexa «YMIL XKIAT» : anexrponHO-0MOMMoTedHas cucrema : caiit / ®I'BY IO «YuebHO-
6.2.2 METOAMYECKUH LEHTP 1O 00pa30BaHMIO Ha XKEIE3HOMOPOKHOM TpaHcmopTe». — Mocksa, 2013 — 2024. — URL:
http://umczdt.ru/books/. — Pexxum mocrtyma: mo moammcke. — TeKCT : 3JeKTPOHHBIN.
6.2.3 Znanium : 3JeKTPOHHO-OnbOIMoTeuHas cucrema : caiit / OO0 «3HAHUYM». — Mocksa. 2011 — 2024. — URL:
- http://znanium.ru. — Pexxum goctyna: mo nofmnucke. — TEKCT : 3K TPOHHBIIH.
6.2.4 ObpazoBarenpHas miatdgopma FOpaiiT : smekrponHas 6ubnmoreka : cat / OO0 «IJIEKTPOHHOE U3MATECIHCTBO
- IOpaiit». — Mockaa, 2020. — URL: https://urait.ru/. — Pesxxum nocryna: no nojmnucke. — TeKCT : 2IEKTPOHHBIH.
6.2.5 YHuBepcuTeTcKas OHOIMOTeKa OHJIAMH : 3JEKTPOHHO-OMONMHoTeyHas cuctema : caiit / OO0 «lupekt-Menunay. —
- Mocksa, 2001 — 2024. — URL.: https://biblioclub.ru/. — Pexxum moctyna: mo nogmucke. — TEKCT : 3JCKTPOHHBIH.
KpacHosipckuii MHCTHUTYT KEIE€3HOJOPOKHOTO TPAHCIIOPTA : [3JIEKTpOHHAs MH(OPMALMOHHO-00pa3oBaTeIbHas
6.2.6 cpena] / KpacHosipckuit  MHCTUTYT  JKEJE3HOIOPOXKHOrO  TpaHcmopta. — Kpachospck. —  URL:
http://sdol.krsk.irgups.ru/. — TekcT : SIEKTPOHHBII.
6.2.7 HanmonansHast snekTpoHHas 6ubimoTreka : (eaepanbHBI TpoeKT : calT / MunncTepcTBo Kynbryper PO. —
- Mocksa, 2014 — 2024. — URL.: https://rusneb.ru/. — Pexxum moctymna: 1o noanucke. — TeKCT : 3JeKTPOHHBIN.
6.2.8 Poccuiickue xenmesHple moporm : odunuanbHerii calt / OAO «PXK». — Mocksa, 2003 — 2024. — URL:
- https://company.rzd.ru/. — TekcT : 3IEKTPOHHBIN.
6.2.9 KpacHosipckuit ieHTp HaydHO-TexHHYeckoi mHpopMmarmm u Ooudmuorek (KpLIHTUB) : caiit. — Kpacrosipck. —
- URL: http://dcnti.krw.rzd. — Pexxum octyna: u3 JIOKaJgbHOW CETH By3a. — TEKCT : JJIEKTPOHHBIN.

6.3 Ilepevyenb HHPOPMALMHMOHHBIX TEXHOJIOT Ui, HCMOJIb3YEMbIX PU OCYIIECTBIEHUN 00Pa30BaTEIBLHOr0 MPoIecca Mo
JUCIMILIMHE, BKJIIOYAas NepevyeHb POrpaMMHOro obecnedyeHnsi 1 MHGOPMAIHOHHBIX CIIPABOYHBIX CHCTEM

6.3.1 Ilepeyenb 0230B0r0 NPOrpaMMHOIO o0ecnedeHust

6.3.1.1

Microsoft Windows Vista Business Russian, aBTopu3annonHsld HOMep ymrieH3uara 64787976ZZS1011, HoMep
nuuensuu 44799789.

Microsoft Office Standard 2013 Russian OLP NL Academic Edition (mor Ne2 ot 29.05.2014 — 100 nuueH3uit; gor
Ne0319100020315000013-00 ot 07.12.2015 — 87 nunensuii).

6.3.2 TlepeveHb crienaJIM3HPOBAHHOIO MPOrPaAMMHOI0 o0ecnedYeHns

63.2.1 |

He HCIOJIB3YCTCA

6.3.3 Tlepeyenb MH(OPMALMOHHBIX CIPABOYHBIX CHCTEM

6.3.3.1

lapanr : cnpaBouHO-TIpaBoBas cucteMa : 0aza maHHBIX / OO0 «UIIO «'APAHT». — Pexxum mocryma: u3
JIOKJIBHOM CETH By3a. — TEKCT : 3JIEKTPOHHBII.

6.3.3.2

ABTOMAaTH3UpPOBAaHHAS CHUCTEMa IpaBOBOW WH(popManuu Ha xene3HomopoxuoM TpaHcmopre (B ACIIMXKT) :
caiitr Koncynerantllmoc / AO HUMAC. — Pexxum fnocTyna: U3 JJIOKaJIbHOM CETH By3a. — TeKCT : QJIEKTPOHHBIH.

6.4 IIpaBoBBIe 1 HOPMATHBHBIE TOKYMEHThbI

6.4.1

I'OCT P HCO 9000-2015 Cucremsl MeHemxMeHTa KauecTBa. OCHOBHBIC MOJIOXKEHHS M CIOBaph [DIEKTPOHHBINA
pecypc] : u3naHue oduIMANbHOE : YTBEpXKAEH M BBeJeH B jelictBue [Ipukazom PenepasbHOro areHTCTBA IO
TEXHHYECKOMY PeryJHpoBaHHIo U MeTposoruu ot 19 mtonsg 2012 r. Ne 196-cr. - Mockaa : [6. u.], 2021. - 56 c. on-
line

6.4.2

I'OCT P UCO 9001-2015 Cucrembl MeHeIpKMeHTa KauecTBa. TpeOoBaHMs [DIEKTPOHHBIM pecypc]| : M3IaHue
oduImaibHOE : YTBEpKAeH M BBelneH B jeiictBue [Ipnkazom @expepanbHOro areHTCTBA MO TEXHHUYECKOMY
perynupoBanuto u Metpojioruu oT 28 centsops 2015 r. Ne 1391-ct : BBeneH BuepBsle. - Mocksa : [0. u.], 2021. -
31 c. on-line

6.4.3

I'OCT P UCO 19011-2021 PykoBoasiue yka3aHusi MO ayAUTy CUCTEM MEHEIXMEHTa [DJIEeKTPOHHBIN pecypc] :
n3anue oUIMAIBHOE : YTBEPKIACH U BBelleH B neictBue [Ipukazom Poccranmapta ot 21 anpenst 2021 r. Ne 261 -
CT : BBEJICH BIlepBhIe. - Mockaa : [0. 1.], 2021. - 47 c. on-line

7. ONUCAHUE MATEPUAJIBHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM JJIs1
OCYHWECTBJIEHUSA OBPA3OBATEJIbHOI'O ITPOLECCA 110 JUCHUITJIMHE

1 Kopnyca A, JI, T, H KpWKT UpI'VIIC naxoadarcs no agpecy r. Kpacrosipck, yn. Hoas 3aps, a. 21

2 Vuebunie AyJUTOpUN JJid TIPOBCACHUSA 3aHATHI JICKIIMOHHOI'O THUIIA, 3aHATHI CCMHHApPCKOro Tuma, KypCOBOI'O
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MIPOCKTUPOBAHMS (BBITIOJIHEHHS KYPCOBBIX IPOEKTOB), TPYINOBBIX M HWHAWBUIYaIbHBIX KOHCYJIBTALUH, TEKYIIETO
KOHTpOJISI ¥ TPOMEKYTOUHOU aTTeCTalluH, YKOMIUICKTOBAHHBIC CIICIHAIM3UPOBAHHON MEOENIbl0 M TEeXHHYCCKUMH
cpenctBaMu 00ydeHHs (HOYTOYK, TMPOEKTOp, JKpaH), CIyXKAlUMU IS TPEACTaBleHUsS ydeOHOW uHGOpMamuu
Oonpiiol aymuTopuu. Jlis TpOBeAeHHs 3aHATHH JIEKIMOHHOTO THIMA HWMEIOTCS Yy4eOHO-HArISAHBIE MOCOOHS
(pe3eHTallK, TUIAKAThI, TAOJHUIBI), 00ECHEYHBAIOIINE TEMATUYECKHE WILIFOCTPALMUA COACPIKAHUS JUCIUIUIUHEL.
MynbTUMeAniiHAS anmaparypa, SJEKTPOHHBIC MPE3CHTALMK, BUICOMATEPHANbI, J0CKA, Mel, BUACO(UIbMBI,
MIPE3CHTAIIMOHHAS TEXHUKA (IPOEKTOP, IKPaH, KOMIBIOTEP/HOYTOYK), HATJISIIHBIE TOCOOHS (TIPE3CHTAITIH).

[Tomemenns 11 CAMOCTOSATENBFHON paboThl 00yJarOIUXCS OCHAIIEHB KOMITBIOTEPHON TEXHHUKOH, OIKITIOUYCHHON K
HHPOPMAINOHHO-TEIEKOMMYHUKAIMOHHOW ceTn  «MHTEepHET», ® O0O0ECHeYeHbl OCTYIIOM B 3JIEKTPOHHYIO

uHpOpMannoHHO-00pa3oBaTenbHyto cpeay KplKT Upl VIIC.
IMomerneHus 17151 CAMOCTOSATENBEHON Pa0OTHI 00YYAFOIIUXCS:
— YUTAJbHBIN 321 ONOIHOTEKH;
— KOMIBIOTEpHBIE Kinacchl A-224, A-409, A-414, J1-203, JI-204, JI-214, JI-404, JI-410, H-204, H-207, T-46, T-5.

4 [TomerneHne 11t XpaHeHUs! U TPOPHIAKTHIECKOT0 00CITy)KUBaHus yueOHoro oobopynoBanust A-307.

8. METOAUYECKHUE YKA3ZAHUA JJIS1 OBYYAIOIIIUXCSA ITO OCBOEHHAIO

JUCUMIIAHBI

Bun yuebHoi
NESTENbHOCTH

Opranusanust y4eOHON IeITeTbHOCTH 00YYaOIIerocs

Jleknus

Jlekumst (oT natuHCKOrO «lection» — 4YTeHHE) — BUI ayIUTOPHBIX YUeOHBIX 3aHATHHA. Jlekuus:
3aKJIIbIBACT OCHOBBI HAYYHBIX 3HAHUI B CHCTEMATH3MPOBAHHOMU, MOCIEA0BATEIHHOM, 0000IICHHOW (hopMme;
pacKpheIBaeT COCTOSHHE M TIEPCHEKTHBBI PAa3BUTHSA COOTBETCTBYIOLIEH 00JacTM HAayKM U TEXHUKHY,
KOHLEHTPUPYET BHUMaHHE OOy4arolm[Mxcsi Ha HauOoJiee CIOXKHBIX, Y3JIOBBIX BOINPOCAX; CTUMYJIUDPYET
MIO3HABATENILHYIO aKTUBHOCTH O0OYUJarOITHXCH.

Bo Bpems JEKIIMOHHBIX 3aHATHH OOYYarONIIMHCS JODKEH YMETh CKOHICHTPHUPOBATH BHUMAaHHE Ha
M3ydaeMbIX NHpoOJieMax W BKIIOYHTH B PabOTy Bce BHIBI MaMSTU: CIOBECHYIO, O0OpasHyI0 M MOTOpPHO-
IBHUTaTeNbHYI0. Jl7s1 3TOro Bech MaTepHall, W3JaraeMblil IperojaBaresneM, o0ydaromemycs HeoOXOIMMO
KOHCIIEKTUPOBAaTh. B  KOHCIIEKT pPEKOMEHIyeTCs BBIMCHIBATE ONpPEACICHUS, (OPMYIHPOBKH |
JIOKa3aTelnbCTBa TeopeM, GpopMysbl U T.. Ha moisx KoHCHEeKTa ciieAyeT MmoMeyarb BOIPOCHI, BBIJEICHHBIC
oOyJaromuMcs Al KOHCYJbTallMd C IpernojaBaresnieM. BbIBOIbI, MOJy4eHHblE B BHAE (HOpPMYI,
PEKOMEHAYETCs. B KOHCIIEKTE MOAYEPKUBATH UIIM OOBOIUTH PAMKOM, YTOOBI JIydIlle 3allOMUHAINCh. [lone3Ho
COCTaBUTh KpPaTKHH CIPaBOYHHK, COJEp)KAIMil ONpenesieHHss BaXHEHIIMX MOHATHH W Hauboyee 4acto
ynotpebisieMbie (GOpMyJIbl AMCHMIUIMHBL. K KaxIoW JeKkiuu ciieayer pa3o0paTh MaTepHall Hpeablaylieit
nekuuu. V3yuas marepuan mo y4eOHHWKY WMJIM KOHCIIEKTY JICKLUH, CIIEAYeT MEPEeXOIHUTh K CIEAYIOIEMY
BOIIPOCY TOJBKO B TOM CIydae, KOTJIa XOpOIIO YCBOEH mpedpiyniuii Bompoc. [Ipm 3toM HeoOXonumo
BOCIIPOM3BOJUTE Ha Oymare BCE€ DAacCyXAEHHs, KaKk HMeloluecs B ydeOHHKE WM KOHCIIEKTE, TaK H
NPOMyIIEHHBIE B CHJIY HX TNPOCTOTHL. Psx BONPOCOB MUCHUILIMHBI MOXET OBITh BBIHECEH Ha
caMocToATeNbHOEe M3ydeHHe. Takoe 3ajaHue TpeOyeT ONepaTHBHOTO BBINOJHEHHs. B KOHCHEKTEe JIeKIui
HEOOXO0MMO OCTaBUTh MECTO JUIS OCBEICHHS YIMOMSHYTBIX BOIPOCcOB. OO03HAYMTH BOMPOCHI, TEPMHUHBI,
MaTepHual, KOTOPBI BBI3BIBAE€T TPYOHOCTH, TMOMETUTh M MOIBITATbCSA HANTH OTBET B PEKOMEHOYyeMOMH
nuteparype. Ecim caMmocTosTenbHO He yaeTcs pa3odpaTbesa B MaTepHale, TO He00X0IUMO ChOpPMyIHpOBaTh
BOIIPOC U 3aJ1aTh MIPEIOIaBaTEI0 Ha KOHCYJIbTAlluH, Ha TPAKTHYECKOM 3aHSATHH.

IIpakTuuec-
KO€ 3aHATHE

[IpaxkTrdeckoe 3aHATHE — BUJ AyAUTOPHBIX yUEOHBIX 3aHATHH, IleTICHaNpaBiIeHHas (opMa OpraHu3aluu
yueOHOro Tpolecca, NPH peaju3alid KOTOpoW oOydaromuecs M0 3aJaHHI0 W TOJ PYKOBOICTBOM
Npero/iaBareNs BBIIOJIHIIOT NpakTHYeCKue 3aiaHus. [IpakTudeckue 3aaHus HalpaBlieHbl Ha yriryOiieHue
HaY4YHO-TCOPETUUCCKUX 3HAHUH U OBJIAJICHUC ONPECACICHHBIMU METOAAMU pa60T1)1, B IPOHECCE KOTOPBIX
BbIPA0ATHIBAIOTCS YMEHHUS M HABBIKU BBIMOJHEHHUS TE€X WM MHBIX y4eOHbBIX JCHCTBUI B JaHHOH cepe HAyKH.
[IpakTHueckue 3aHSATHS Pa3BUBAIOT HAYYHOE MBIIIIEHHE W PeYb, MO3BOJSIIOT TMPOBEPUTH 3HAHHS
00y4YaroIIUXCsl, BBICTYMAIOT KAK CPEJICTBA ONMEPATHBHONW OOpATHON CBSI3M; IENb MPAKTHUCCKUX 3aHATHHA —
yrIIyOIsaTh, PACHIUPSATH, NETAIU3UPOBATH 3HAHHS, MOJYyYCHHBIE Ha JIEKIUH, B O0O0OOIICHHON (opMme u
COJICHCTBOBATH BHIPAOOTKE HABBIKOB ITPO(ECCHOHAIBLHOMN JIESTEIEHOCTH.

Ha mnpakTudecknx 3aHATHSAX MOJPOOHO pPACCMATPUBAIOTCS OCHOBHBIE BOIPOCHI JAWMCHHUIUIUHBL,
pa3OuparoTcsi OCHOBHbIE THIBI 3a7ad. K KakJAOMy MpPakTHYECKOMY 3aHSITHIO CIEIyeT 3apaHee
CaMOCTOATEIbHO BBITIOJITHUTE JOMAIIHEEC 3aJJaHUC W BBIYYUTH J'leKHPIOHHBIﬁ marepuall K CJ'IC]Iy}OH_IGﬁ TEME.
CHucTeMaTHYECKOE BBIIOJIHEHHUE JOMAIITHUX 3a}13HI/Iﬁ 00s3aTeIbHO W SIBJISIETCS  BaXXHBIM q)aKTOpOM,
CIOCOOCTBYIOIINM YCIIEITHOMY YCBOSHHUIO TUCITUTIIIHEI.

Ocoboe BHHMMaHuE cleAyeT oOpamath Ha OMNpPENeJICHHEe OCHOBHBIX TIOHSATHUH JHCIUTUIMHEIL.
OO6yyaronmiics J0JDKSH NOApoOHO pa3dupaTs NpUMEPHI, KOTOPHIE TOSCHSIOT MOHATHSL.

Camocros-
TeJIbHas
pabora

Obyuenne mo muciuiuimHe «CHcTeMa MEHEIKMEHTa KadecTBa» IPEIyCMaTpPHBAaeT AaKTHBHYIO
CaMOCTOSATENBFHYI0 paboTy oOydaromerocs. Ha camocrosTensHyr0 paboTy OTBOOUTCS 38 4ac MO OYHOM
tdopme oOyuenus. B pasgene 4 paGodeld mporpamMMmbl, KOTOpBIA Ha3biBaeTcs «CTPYKTypa W CONEpKAHUE
JICHUTUIAHBD», BCE Yachl CAMOCTOSATEIEHOW pa0OThl pacHuCaHbl TI0 TEMaM M BOIPOCAM, a TaKXe yKa3aHa
HeoOXxonmuMasi yueOHas juTeparypa: oOydaromuiics u3ydaeT y4eOHBIH MaTepuall, pa3doupaeT MpHUMEpH U
peliaeT pa3HOYPOBHEBBIC 3aJadyd B paMKaX BBIMIOJHEHUS Kak OOMIMX JOMAIHUX 3aJaHuil, TaKk U
UHIUBUAYyTbHBIX noMamHuX 3agannit (U3). [lpu BBHIMONHEHWM IOMAIIHHUX 3aJaHHid 00ydaroIeMycs
ciemyer OoOpaTUThCA K 3ajadaM, PEIICHHBIM Ha TPEABIAYIIUX TNPAKTHISCKUX 3aHATHSAX, PEIICHHBIM




JOMAIIHAM paboTaM, a TaKkKe K MpUMepaM, MPUBOAUMBIM JIEKTOpoM. Eciu 3Toro OyzneT HeZOCTaTOYHO AT
BBITIOJTHEHHS BCEH pabOTBHI MOXKHO JAOTOJIHUTENHHO BOCIIONB30BAThCA YIEOHBIMU TOCOOUSIMH, TTPUBEIECHHBIMU
B pasnene 6.1 «YueOHas muteparypay». Eciam, HeCMOTpS Ha M3ydeHHBIH MaTepHall, 3aJlaHue BBHITIOJHUTD HE
yZIaercsi, TO B 00s3aTENIbHOM MOPSAAKE HEOOXOOMMO IOCETHUTh KOHCYJBTAIHIO NPENOJaBaTelsi, BEIYIIETO
MPaKTHIECKUE 3aHATUS, U/IITH KOHCYIBTAIHIO JIEKTOPA.

W3 nomxHBl OBITH BBEIOJHEHBl OOYYArONIMMCS B YCTAHOBJICHHBIE MPETOAABATENEM CPOKH B
COOTBETCTBMM C TpeOoBanusiMu K odopmiennto KP  (tekctoBoi 1 rpaduueckod  uacreii),
chopmynupoBanHeiM B [lonoxkenun «TpeGoBanust Kk odopmileHHIO TEKCTOBOM W Trpaduueckon
JoKkyMeHTauu. HopMOKOHTPOIIBY.

Oo0yuarommuiics 04HO# (popMbI 00y4eHHUS BBINOJIHSCT:

6 cemecTp

CamocrositensHas pabora oOydaromuxcs TNPEAIoNaracT CaMOCTOSATEIbHOE H3YUCHHE OTHENBHBIX TEM,
JOTONHUTENBHYI0 WX TOATOTOBKY K KaXXIOMy INPAKTHYECKOMY 3aHATHIO, TEKYyIIEMYy KOHTPOIO 3HAHMWH,
BeImoHeHne M /13 1 cooTBETCTBYET rpadpuKy N3ydeHUs IPOTPAMMBI TUCIUTIIHHBL.

NA3 Ne 1 «Pa3paboTka ceTH TMIPOIECCOB TPEANPHUATHS». 3aJaHds pa3MEIIeHB B AIIEKTPOHHOM
nHpopmannonHo-oOpazoBatensHOl cpene KpWKT UpI'VIIC, moctymHo#l oOydwaromemycss dYepe3 ero
JMYHBIA KaOWHET.

3auer

3aueT 0OydJarOIIMICS MOIYyYaeT MO pe3yiabTaTaM TEKYIIeld yclieBaeMOCTH B TedeHHue cemectpa. s
9TOr0 B TEUCHHU CEMECTpa OOYHAIOIIWICsS NOJDKEH YCIICIIHO BBINOJHHUTh KOMILIEKC TECTOBBIX 3aJaHUi,
KOTOpBIE NIPECTABIICHbI B BUJE KOPOTKUX 3aaa4. [IpuMeps! TecTOBBIX 3aiaHuil npeacTaBieHsl B @OC.

JIJis BBIMOJTHEHMS TECTOBBIX 3aJaHUi OOYYArOIIUIiCS NODKCH 3HATh MOHATHWHBIA ammapar JaHHOU
JUCUUILIMHBI, (OPMYJIMPOBKM OCHOBHBIX INPAaBWJI U 3aKOHOB, YMETh MX NPHMEHSTh NPH PELICHHH 33/1ad.
OTBeT J0JKEH OBITH MOJNHBIM M apryMEHTHPOBaHHBIM. B Xoje 3aHSATHH UM CEMECTPOBBIX KOHCYJbTAIMH
o0yyaromuiics UMeeT BO3MOXKHOCTh pa300paThecsi ¢ HEMOHSATHBIMU €My BOIPOCAMHM 110 JAHHOW JTUCLUILIIMHE
IIpY IOMOILIM NPENoiaBaTesl.

IlonyuuB 3amaHue, BHUMATENbHO NPOYMTANTE MOCTAHOBKY 3aJaud W BONpOCHL. PerieHue 3agauu
HEOOXOIMMO CONPOBOXIATh PACUYCTHBIMA CXEMaMH, JIOTHUECKH BBICTPOSCHHOHN IOCIIEIOBATEIHHOCTEIO
pemerns. OTBeT AOKEH OBITH 4YeTKo chopmymupoBaHHBEIM. OIIGHKa BBICTABISCTCS B COOTBETCTBHH C
KPUTEPHUSAMHU OLICHUBAHUS, ONpPEICICHHBIMA B (GoHAE omeHOYHBIX cpencTB ([Ipumoxenne Ne 1 k paboueit
poTpaMMe AUCIUILIIHE).

Komruteke y4eOHO-METOAMYECKUX MATepPHATIOB MO BCEM BHUAAM Y4YeOHOH JAEATEIBHOCTH, MPEAYCMOTPEHHBIM paboueit
MpOrpaMMoOil TUCIMIUIMHBL, pa3MEIleH B 3JCKTPOHHOW wuHGpOpMANMOHHO-00pa3zoBarenabHoit cpene KpKT UpI'VIIC,
JOCTYITHOU 00YYarONIEeMyCsl Yepe3 ero JIMYHbIA KaOMHET




Ipuiaoxenue 1 k paGoueil nporpamMme 1mMo JMCHMUILUIMHE
b1.0.17 Cuctema MeHeIKMEHTA Ka4eCcTBa

OOHA ONEHOYHLIX CPEACTB

AJA MIPOBECACHUSA TEKYIIECI0 KOHTPOJIA yCIIEBACMOCTH
4| HpOMe)I(yTO‘lHOﬁ arTrecrauum 1o AMCUMIIJIMHE

b1.0.17 CucreMa MeHeI)KMEHTA Ka4eCcTBAa



1. O0mue noJioKeHus

®ona oueHounbix cpencts (POC) saBisIeTCS COCTaBHOM YacThiO HOPMATHBHO-METOAMYECKOTO
o0ecreyeHrs CUCTEMbI OLICHKU KaueCTBa OCBOCHHUS 00yJaroUMuUCs 00pa3oBaTeIbHOM MPOrpaMMBl.

@DOHJT  OIEHOYHBIX  CPEICTB  MPEAHA3HAYEH IS HWCIOJB30BaHUSA  OOYYArOIIMMHCS,
npenonasarensamu, agmuauctpanuenn KpHKT HpI'VIIC, a taxke CTOPOHHMMH 0OOpa30BaTeIbHBIMHU
OpraHM3alMsIMU IS OLIEHWBAaHUS KadecTBa OCBOCHHS OOpa30BATENbHOW MPOTpaMMBI M YPOBHS
c(hOpMUPOBAHHOCTH KOMIIETEHIIUH y 00y4arOIIUXCsl.

3anagamu ®OC sBiAOTCS:

— OLIEHKA TOCTHKEHHUI 00yJaromuxcsi B IPOIecce U3yYeHUS TUCHUTUIHHBL;

— o0ecrieyeHne COOTBETCTBUSL PE3Yy/IbTATOB OOy4eHHUs 3agadaMm Oyaymied mpodeccnoHaIbHON
JESTEIbHOCTH 4Yepe3 COBEPIICHCTBOBAHUE TPAJWLMOHHBIX M BHEIPEHHE HHHOBALMOHHBIX METOJIOB
0o0yudeHus B 00pa30BaTENIbHBIN MPOLIECC;

— CaMOIIOITOTOBKA U CAMOKOHTPOJIb O0y4aIoUIMXcs B Mpoliecce 00yueHusl.

@DOHJT OIEHOYHBIX CPEeACTB CHOPMUPOBAH HA OCHOBE KJIIOYECBBIX IPUHIIUIIOB OIICHUBAHUS:
BaJIMIHOCTh, HAJIE)KHOCTh, 00bEKTUBHOCTH, 3PPEKTUBHOCTD.

Jyist o1ieHKH ypOBHSI c(hOPMUPOBAHHOCTH KOMIIETCHIIHIA UCIIONIB3YETCS TPEXYPOBHEBASI CUCTEMA!

— MUHUMAJbHBI YPOBEHb OCBOCHHS, 00S3aTelIbHBIA IS BCeX OOY4YaIOIIMXCS MO 3aBEPUICHHUIO
OCBOEHUS 00pa30BaTEIbHON IPOrpaMMBl; 1aeT 00lLIee NPECTABIEHUE O BUE EATEIbHOCTH, OCHOBHBIX
3aKOHOMEPHOCTSIX (PYHKIIMOHUPOBAHUS OOBEKTOB MNPOGECCHOHATIBHONW NEATEIbHOCTH, METOJ0B U
AJITOPUTMOB PEIIEHUS MPAKTUUECKUX 3a/1a4;

— 0a30BbIil YPOBEHb OCBOCHUS, MPEBHIIICHNE MUHIUMAIBHBIX XapaKTEPUCTUK CHOPMHUPOBAHHOCTH
KOMIICTCHIIMM; TO3BOJSIET pellaTh TUIOBBIE  3aqa4yd, MPUHUMATh MNPOPECCHOHAIbHBIE U
yIpaBICHUYECKHE PEIICHUS 110 U3BECTHBIM AJITOPUTMAM, IIPaBUIIAM U METOJUKAM;

— BBICOKHH YpPOBEHb OCBOCHHSI, MaKCUMaJIbHO BO3MOKHAsl BBIPAKEHHOCTh XapaKTEPUCTHK
KOMIIETEHIINI; MPEANoiIaraeT roTOBHOCTh pellaTh MPAKTHUYECKHUE 33Ja4d IMOBBIIICHHOW CIOXHOCTH,
HETHUIIOBBIC 3a/1a4d, NPHHUMATh NPO(ECCHOHATBHBIC M YIPABICHYCCKHE PEIICHUS B YCIOBHUAX
HEMOJHOW OMPENEICeHHOCTH, MPU HEJOCTaTOYHOM JIOKYMEHTAJIbHOM, HOPMAaTUBHOM M METOJAMYECKOM
o0ecrevyeHunu.

2. IlepeyeHb KOMIETEHIIUI, B (POPMUPOBAHUN KOTOPBIX Y4ACTBYeET AUCIHUILINHA.
IIporpaMMa KOHTPOJIbHO-OLEHOYHBIX MEPONIPUATHH.
IHoka3aTen OLleHUBAHUSA KOMIIETEHI UM, KPUTEPHUH OLICHKHU

Jucuumimna «CucteMa MEHeKMEHTa KauecTBa» y4acTBYeT B (POPMUPOBAHUM KOMITETEHIIMHA:
VYK-1.3 OcymectBisieT cucreMaru3anuio UHQOpMAIMKA PA3IUYHBIX TUIIOB IS aHaIN3a MPOOIEMHBIX
cutyauuid. BeipaGaTbiBaeT cTpaTteruio IeHCTBUHA Ui MOCTPOSHUS aIrOPUTMOB PELIEHUS MOCTaBIEHHBIX
3a1a4

IIporpaMmMa KOHTPOJILHO-OLICHOYHBIX MEPONIPUATHI 04HasA opma o0yueHust

Hanmenosanue Kon
OOBEKT KOHTPOJIA HaunmenoBanue
KOHTPOJIBHO- HUHAMKaTOpa
Ne | Henens (moHsATHE/TEM/pA3EN U T.1. OILIEHOYHOT'O CPEeACTBa
OLIEHOYHOT'O JIOCTU KEHUS «
JICLUTIIMHBI ) (popma mpoBeneHns*)
MEpONPUSTHSI KOMIETEHINH
6 cemecTp
1 Pa3gen 1. TpedoBanuss k CMK YK-1.3
1.1. AkTyanpHOCTb yHpaBIeHUsS KoHcnekr (mucsMeHHO)
Ka4eCTBOM 3ananus
) 12 Texymuii VK-1.3 PEKOHCTPYKTUBHOI'O
KOHTPOJIb ’ YpOBHS (TUCBEMEHHO)
TectupoBanue
(TMCBMEHHO)
1.2. OcHOBHBIE ITPUHITUITEI BCEOOIIETO KoncrnekT (micsMeHHO)
YIpaBIEHUS Ka4e€CTBOM 3amanus
Texymmuit €KOHCTPYKTHUBHOT'O
3| 34 Y VK-1.3 P Py
KOHTPOJIb YpOBHS (TICEMEHHO)
TectupoBanue
(IMCHMEHHO)




1.3. TepmuHOIOTHS B 00JIACTH KoHcnekT (micbMeHHO)
YIpaBICHUS KAYECTBOM 3aganus
Texynmii €KOHCTPYKTUBHOTO
4 | 56 i VK-1.3 P Py
KOHTPOJTb YpOBHS (TUCHMEHHO)
TectupoBanue
(TMCHMEHHO)
1.4. Brnox tpeboBannit CMK: cpena Koncrekt (mcrMeHHO)
OpraHM3ali1; JIUIEPCTBO 3ananus
Texymuii €KOHCTPYKTHUBHOTO
5 | 78 T VK-1.3 P Py
KOHTPOJIb YpOBHS (IIMCbMEHHO)
TectupoBanue
(IMCBMEHHO)
1.5. bnok TpeboBanuii CMK: KoHcnekT (muchsMeHHO)
IUTAaHUPOBAHUE; CPEACTBA 3agaHus
Texymmii obecrieueHus €KOHCTPYKTUBHOIO
6 | 9-10 T VK-1.3 P 124
KOHTPOJIb YpOBHSI (TCEMEHHO)
TectupoBanue
(TMCHMEHHO)
1.6. brok TpedoBannit CMK: KoHcnekT (micbMEHHO)
JIEITEILHOCTD Ha CTAANAX 3agaHus
7 11-12 Texywmuii JKAU3HEHHOTO LIUKIIA IPOAYKLIUH; VK-1.3 PEKOHCTPYKTUBHOTO
KOHTPOJIb OLICHKA pe3yJbTaToOB ’ ypOBHS (IIMCEMEHHO)
JIeSITEIIbHOCTH; YITy4IlleHHE TectupoBanue
(IMCBMEHHO)
Texymuii Pasnen 2. Peanu3zanusi TpedoBaHuii
8 VYK-1.3
KOHTPOJIb CMK
2.1. IHCTpyMEHTHI yIIpaBJIeHUs KoHcnekT (mucsMeHHO)
KaueCTBOM 3anaHus
Texymumii €KOHCTPYKTHUBHOT'O
9 | 13-14 v VK-1.3 P 24
KOHTPOJIb YpOoBH (TUCEMEHHO)
TectupoBanue
(TMCBMEHHO)
2.2. Pa3paboTKa KOPPEeKTUPYIOIINX KoHcrekT (IHCbMEHHO)
MEpOIIPUATHI Ha OCHOBE Sananus
Texyrmuit npaktukn OAO «PXK]D» PEKOHCTPYKTHBHOTO
10 | 15-16 YK-1.3
KOHTPOJIb ypOoBHs (TUCEMEHHO)
TectupoBanue
(mMCBMEHHO)
Pa3nen 1. Tpe6oBanusa k CMK
ATTecTamus — Pa3znen 2. Peasm3auus TpedoBanHmii ITepeuenb TEOpETHIECKUX
11 17 YK-1.3 BOIIPOCOB U MPAKTUYECKUX
3a4eT CMK o
3a/laHui K 3a4eTy (YCTHO)
Onucanue nokasarejied u KPpUTEPHUEB OLICHUBAHUSA KOMIIeTEHIIU M.
Onucanmne mMKaJ OLeHUBAHUSA

KOHTpOJIB KadyeCTBa OCBOCHHA JUCHMIIIIMHBI BKIKOYAaCT B cebs TGKYH_[I/Iﬁ KOHTPOJIb
YCIIEBAEMOCTH M MPOMEKYTOYHYHO  aTTECTAlMI0. TEeKylHil  KOHTPOJIb  YCIIEBA€MOCTH U
MMPOMCIKYTOYHAA aTTCCTAlUA 06yqa101111/1xc;1 MMpoOBOJATCA B HCIAX YCTAHOBJICHUSA COOTBCTCTBHUA
JOCTUKEHHUM 00ydarouxcsi HO3TaHbIM TPeOOBaHUAM 00pa30BaTEIbHON MPOrpaMMbl K pe3ysibTaTamM
o0y4eHus U GOPMHUPOBAHUS KOMITETEHLIUH.

Tekymuii KOHTPOJIb YCIIEBAEMOCTH — OCHOBHOM BHJI CHCTEMAaTHYECKOW MPOBEPKW 3HAHUMU,
YMEHUH, HaBBIKOB OOyYaromuxcs. 3ajadya TEKYyIIero KOHTPOJS — OINEpPaTUBHOE U pEryJsipHOE
yhpaBieHue y4eOHOM NeATeNbHOCThI0 00YUYaIOLIMXCsl HA OCHOBE OOpaTHOM CBSI3U M KOPPEKTHPOBKHU.
PCSyﬂBTaTBI OLICHUBAHUA YYHUTBHIBAOTCA B BUIC CpCI[HGfI OIICHKU ITPpU MMPOBCACHNUU aTTCCTAlUU.

JInst olleHWBaHUS Pe3yIbTATOB OOYYEHHS HCIIONB3YeTCs IBYyXOayuthbHas («3a4TCHO» U «HE
Sa‘{TCHO») nu I-IeTI:IpCX68..]'I.]'H>H2UI IIKajia (((OTJ'II/I‘-IHO», «XOopouIo», «KYHOOBJICTBOPUTCIIBHOY,
«HEYJIOBJIECTBOPUTEILHOY ).

IlepeueHb OLIEHOUHBIX CPEICTB CHOPMUPOBAHHOCTH KOMIIETEHIINH NPEACTaBIIEH B TAOIHUIE

e HaumenoBanue Kparkas xapakrepucruka IIpencraBnenue

OIICHOYHOI'O OIICHOYHOTI'O CPCACTBa OIICHOYHOT'O CPEACTBA




cpeicTBa | | B ®OC
Texyuiuii KOHTPOJIb YCIIEBAEMOCTH
Cpenctao, IO3BOJISIOIIEE OLICHUBATh 51
JHarHOCTUPOBATh YMEHUS CHUHTE3UpPOBATh,
aHaAJIN3UPOBATh, 00001aTh baxTHuecKuit u | Tunossle 3a1aHus
3anaHus TEOpEeTHYECKH  Marepual ¢  (QOpMYIMPOBAHUEM | PEKOHCTPYKTHUBHOIO
PEKOHCTPYKTUBHOI'O | KOHKPETHBIX BBIBOJIOB, YCTAHOBJIEHHEM MPUYUHHO- | ypoBHs (MY K
YpPOBHA CJIEICTBEHHBIX CBS3EH. NIPaKTUYECKUM
MoseT OBITh HCIONB30BAHO /IS OILCHKH 3HAHWM, | 3aJIaHUSIM)
YMEHUM, HABBIKOB M (WJIM) OMbITa JEATEIbHOCTH
00yJaronmxcst
CpenctBo, mno3Bossioniee  (OpMUPOBAaTH W OIICHUBATH
CIIOCOOHOCTH 00YYAIOMIETOCS K BOCIIPUATHIO, 000OIIEHIIO 1
Koncmnekr aHanM3y MHQopMaIuH. TeMEI KOHCIICKTOB 10
MoxeT OBITh HCHONB30BaHO AJIsl OLICHKH 3HAHUH M YMEHUH FHCTITLTHILE
oOyJaronxcs
CucteMa CTaHZAPTU3UPOBAHHBIX 3aJaHMUN, ITO3BOJIIIOLIAs
ABTOMAaTU3UPOBATh IIPOLEYPY U3MEPEHUS YPOBHSI 3HAHUN U
Tect YMEHHN 00yYaroIierocs. DOHJ| TECTOBBIX
MoskeT OBITh WCTOJB30BAHO IS OICHKW 3HAHWW, YMEHWH, | 3aJaHUi
HAaBBIKOB | (MJIH) OIIBITA JIESITEIHbHOCTH O0YYaIOIIHXCSI
[IpoMeskyTOUHAS ATTECTAIUS
CpenctBo, TO3BONAIONICE OICHWUTH 3HAHWA, yMeHus, | [lepedeHb
HaBBIKOB W (WJIM) OIBITA AESITETLHOCTH OOYYArOIIErocs MO | TEOPETHUECKUX
3auer JTVCLUTITUHE. BOIIPOCOB U
MoxeT OBbITh HCIOJIB30BAHO JJISI OLIGHKW 3HAHWH, YMEHHH, | MPaKTHYECKUX
HAaBBIKOB M (WJIN) OTIBITA IEATENHHOCTH 00yJatONNXCs 3a/laHuH K 3a4eTy

Kpurtepnu u mkajibl olieHUBAHUSI KOMIIETEHIUH B pe3y/ibTaTe H3y4YeHUsl JUCHUIIIHHbI
NIPH NIPOBeIeHNH MPOMEKYTOYHOI aTTecTannu B popme 3ayera. Illkana oueHnBaHusi ypoBHs

OCBOCHHUS KOMIIeTEeHIIUH

HIxanet
OLICHUBAHUS

Kpureprn oneHnBaHUs

YpoBeHb
OCBOEHUS
KOMIIETEHIIUN

«3BadYTCHO»

OOyuatomuiicss NpaBUIBLHO OTBETHJ HAa TEOPETUYECKHE BOIIPOCHI.
[Tokazan oTnuyHBIE 3HAHUS B pamMKax ydeOHoro matepuana. [IpaBuisHO
BBINIOJHWI TIpakThdeckue 3agaHus. [lokazan oTIuMYHBIE yMEHHA U
BIIa/ICHNs] HAaBBIKAMH NPUMEHEHHS IMOJIYYEHHBIX 3HAHUM W yMEHHWI IpH
peuieHuH 3ajad B pamkKax ydeOHoro wmarepuana. OTBeTHS1 Ha BcCe
JIOTIOJIHUTENIBHBIE BOIPOCHI

Bricokuii

OO0yuaromuiicsi ¢ HeOOJIBIIUMHU HETOYHOCTSIMH OTBETHIT Ha
TeopeTuueckue Bompockl. [lokasan xopoliue 3HaHUs B paMKaxX y4eOHOTo
Martepuana. C HeOOIBITUMU HETOUYHOCTSIMH BBITTOTHIIT TPAKTUICCKHE
3amanus. [lokaszan xopoiue yMeHusl ¥ BIaIeHUS] HABBIKAMU TIPUMEHEHUS
MOJTyYEHHBIX 3HAHHUI U YMEHU [P PEIICHUH 3a/1a4 B paMKax y4eOHOTro
Martepuana. OTBeTHI Ha OOJBITUHCTBO JOMOJHUTEIHHBIX BOIPOCOB

bazoBrrit

OO0yuaromuiics ¢ CymeCTBEHHBIMU HETOYHOCTSIMU OTBETHI HA
TeopeTHIecKre Bonpockl. [loka3an ynoBieTBOpUTENbHEIC 3HAHUS B
pamkax ydeOHoro matepuana. C CyIIeCTBEHHBIMA HETOYHOCTSIMH
BBITIOJTHIJT TIPaKTUYECKHUE 3a1aHus. [lokasan ya0BICTBOPUTEIbHBIC
YMEHHS U BJIaJICHUS HABBIKAMU PUMEHEHHS ITOJTyISHHBIX 3HAHUHA U
YMEHUU TIPU PEIISHUH 3a]1a4 B paMKaX yu4eOHOro marepuaina. Jlomyctun
MHOTO HETOYHOCTEH MPHU OTBETE HA JAOMOJHUTEIbHBIC BOIIPOCHI

MuHUMaILHEIN

«HEC 3a4YTCHO»

OOyuaromuiicss Tmpu OTBETE HA TEOPETUYECKUE BOMPOCHI W MPH
BBIIIOJIHEHUH MPaKTUYECKUX 3aJaHUI IIPOJEMOHCTPUPOBAIL
HEJOCTATOYHBI YpOBEHb 3HAHMM M YMEHUH IIpU pEIIEHUM 3a1ad B
pamkax ydyeOHOro wmatepuana. Ilpm oTBeTax Ha [OMONHUTENHHBIE
BONPOCHI OBUIO JONMYIIEHO MHOXKECTBO HENPAaBHIIBLHBIX OTBETOB

Komnerenmus
HE
chopMupoBaHa




Kpurtepuu u mkajipl olleHUBaHUS Pe3y/IbTATOB 00yUeHHUs IPU NPOBeAeHUH
TEeKYLero KOHTPOJIsl yCieBaeMoCTH

KpI/ITepI/II/I 1 IIKajJia OICHUBaHUS KOHCIICKTA

IITkana oneHUBaHUs

Kputepuu oniennBanus

«OTJIIMYHO»

«XOPOIIIO»

«YZOBJIETBOPUTEIILHO

«3a4YTCHO»

Koncnekr monueiii. B KOHCHIEKTHpyEeMOM Martepuale BbIIENICHA
TJIaBHAS U BTOpOCTETIeHHas nH(popManus. Y CTaHOBJICHA JIOTHYECKas
CBSI3b MEXIY JJIEMEHTaMH KOHCIEKTHpyeMoro Mmartepuana. JlaHbl
OTIpe/ICTICHNs] OCHOBHBIX TIOHATUH; OCHOBHBIC (hOPMYJIBI TIPUBECHBI
C BBIBOJIOM, JaHa TreoMeTpuYecKas wWunocTpanus. I[IpuBeneHb
MIPUMEPHI

KoHcnekT mnonselii. B KOHCHEKTUpyEMOM Marepuaie BblAC/ICHA
[JIaBHAass M BTOpPOCTCNCHHAas WH(pOpMaIus. YCTaHOBJICHA HE B
mosiHOM ~ oOBbeMe  JIOTHYEeCKash CBSI3b  MEXAY dJJeMEHTaMu
KOHCIEKTHPYEeMOTo MaTepuania. JlaHel ompemeneHuss OCHOBHBIX
MOHSITUH; OCHOBHBIC (POPMYJIBI TPUBEACHBI O€3 BHIBOJA, YaCTUYHO
JaHa TreoMeTpuueckas wWuUIocTpauusa. llpumepsl mpuBEICHBI
JaCTHYHO

Koncnekr He monHbll. B KOHCHEKTUpyeMOM MaTepHale He
BBIJCNICHA TJaBHAasg MW  BTOpocTemneHHas uHpopmanus. He
YCTaHOBJICHA Joru4ecKas CBA3b MEXIY 3JIEeMEHTaMHU
KOHCIEKTUPYEMOIr0 MaTepuana. JlaHel omNpenencHus OCHOBHBIX
MOHSATHI; OCHOBHBIE (OPMYNBl MpHUBEACHB 0Oe3 BHIBOAA, HET
reoMeTpruyecKo munocrpauuu. [IpuMepsl OTCYTCTBYIOT

«HEYJOBJIETBOPU-
TEJIBHOY»

«HE 3a4YTCHO»

Koncmekr He ynoBneTBOpse€T HHM OIHOMY U3 KPHTEPHEB,
[IPUBEACHHBIX BbIIIE

Pa3HoypoBHEBBIE 3a/1aHUs (334aHNUSI PEKOHCTPYKTUBHOTO YPOBHS)

[IIxana oneHuBaHus

Kputepun oniennBanus

«OTIIUYHO»

«XOPpOIIO»

«YAOBJICTBOPUTCIIBHO»

«3aYTCHO»

OOydJarInuicss u3jgaraeT Marepuall JIOTHYHO, T'PaMOTHO, 03
ommboK; CBOOOIHOE BiajeeT MPOo(eCCHOHATBHON TEPMHHOIOTHEH;
yMeeT BBICKa3bIBaTh M OOOCHOBATH CBOW CYXJICHHS; aeT YCTKHUH,
HOHHBIf/i, HpaBHJ’IBHLIfI OTBET Ha TCOPETUYCCKUEC BOIIPOCHI;
OpPraHU3yeT CBS3b TEOPHHU C MPAKTHKOM

OOyuatomuiicss TPaMOTHO H3JIaraeT MaTepHual; OpPHEHTHPYETCS B
MaTepuaie;  BiajgeeT  NpOQECCHOHANBHOW  TEPMHHOJIOTHEH;
OCO3HaHHO MPUMEHSET TEOPETUYECKHE 3HAHUS ISl pelleHus Keica,
HO cojiepaHue U (opMa OTBETa MMEIOT OTIENbHbIE HETOYHOCTH.
OtBer o0y4aromerocs MpaBUIbHBINA, TONHBIH, C HE3HAYUTEIILHBIMU
HETOYHOCTSIMHU WJIM HEJIOCTATOYHO MOJTHBIN

OOyuarommuiicsa u3naraeT MaTepual HEMoJIHO, HEHOCIeI0BaTeIbHO,
JIOIyCKaeT HETOYHOCTH B OIPEACICHHU IOHSATHH, B NPHMEHEHUH
3HAHMU JUTIS pEeIICHUs Keiica, He MOXKET JI0Ka3aTeJIbHO 000CHOBATH
CBOU CYXICHHS; OOHapyXHBaeTcs HEIOCTaTO4YHO TIyOoKoe
MMOHMMAaHKe U3Y4YEeHHOT0 MaTepuaa

«CHCYOOBJICTBOPUTECIILHO
»

«HEC 3a4YTCHO»

Y o0yd4aromerocss OTCYTCTBYIOT HEOOXOJIUMBbIE TEOPETHUECKUE
3HaHHWA; JOIMYIICHBI OIINOKHU B OIpPEACIICHUN HOHﬂTHﬁ, HNCKAXCH UX
CMBICJI, HE PELIEH KeHC.

B otBere oOyuarommiicss TpOSIBASETCS HE3HAHHE OCHOBHOI'O
MaTtepuanga y4eOHOW MporpaMMel, JTOMYCKAlOTCA IpyOble OMUOKH B
N3JI0)KCHNH, HC MOXKCT MPUMCHATHb 3HAHUA IJI PCIICHU A Keiica

KpI/ITepI/II/I 1 IIKaja OICHUBaHUA TECTOB I10 TEMaM

IIxana oneHUBaHUs

Kpurepuu oneHuBanus

«OTIIUYIHO»

«XOpOLIO»

«YHAOBJICTBOPUTCIIBHO)

O6yyarommiics BepHo oTBeTHI Ha 90 — 100 % TecToBBIX 3amaHuit
TIPU IPOXOKICHUH TECTUPOBAHMS

«3a4YTCHO OO6yyarommiics BepHO oTBeTHsI Ha 80 — 89 % TecTOBBIX 3adaHMid

NIpU IPOXOKIEHUHU TECTUPOBAHUS

Ob6yuatonmiicss BepHo otBeTwa Ha 70 — 79 % TecTOBBIX 3amaHuUil




TIPH IPOXOKICHUN TECTHPOBAHUS

«HE YAOBJICTBOPUTCIHHO

«HE 3a4TCHO»

OOyuarommiicss BepHO OTBeTWI Ha 69 % W MeHee TECTOBBIX
3aJIaHU PU TPOXOIKICHUN TECTUPOBAHUS

3. TunoBble KOHTPOJILHBbIE 32]aHUSI UJIM UHbIE MATEPHUAJIbl, HE00X0AUMbIe
JJIs1 OLleHKH 3HAHMIi, yMEeHHNH, HABBIKOB M (WJIN) ONbITA 1eITeJIbHOCTH

3.1 TunoBbie KOHTPOJIbHBIE 3aJAHUSI PEKOHCTPYKTHBHOIO YPOBHS

3amaHus  BBUIOKEHBI B DJIEKTPOHHOH HH(pOpMaMOHHO-0Opa3zoBarenbHoil cpeae KpWKT
NpI'VIIC, noctynHo# o0yuaromeMycs 4epe3 ero JUIHbI KaOWHET.

Hwxe mnpuBenaeHsl o0pa3lmbl TUMOBBIX BapUAHTOB 33/JaHUN  PEKOHCTPYKTHBHOTO YPOBHS,
MPelyCMOTPEHHBIX paboyeil MporpaMmMoi.

O06pasen TUIIOBOTO BapuaHTa 3a/1a4 PEKOHCTPYKTUBHOTO YPOBHS

[Ipenen nautensHOCTH KOHTPOJIS — 90 MUHYT.

Pa3zgea 1. TpedoBanus k CMK
1o TeMe 1.1 «AKTyaJIbHOCTb YIPaBJIEHUSI KAUYECTBOM)

[Ipemyiaraemoe KonuuecTBO 3aAauuii — 1.
3ananue. [IpuBenuTte mpuMepsl pean3aliy MPUHIUIIOB BCEOOIIEr0o MeHeKMeHTa kauecTtBa st OAO

«PX»:
l. Ponb pykoBoacTsa.
OpueHTanus Ha KJIMEHTA.

CTpaTequecxoe IUIAaHUPOBAHUC.
Bopneuenue Bcex COTPYAHUKOB U UX COOTBCTCTBYIOIIAA ITOATOTOBKA.

Harpazs! u npusnanue.

YrpasiieHre IpoIEecCoM.

3
4
5.
6. Pa3paboTka mpoIyKIuu u yCIIyT.
7
8

KauecTBO mOCTaBIIUKOB.

9. CuHcTeMHBIN TOAXO0 K YIIPABJICHHUIO.

10.  IlocTosiHHOE yny4IlIEHUE.

11. WNudopmannonHas cucrema.

12. JIy4muit OnsIT.

13.  TloctosiHHas onjeHKa 3()(heKTUBHOCTH pabOTHl CUCTEMBI YIIPABICHUS KaYeCTBOM.

o Teme 1.2 «OCHOBHEIE IIPUHIIUIIBI BCGO6H.I€F0 YHpaBJICHUA KaUCCTBOM>»

[Ipenen nurensHOCTH KOHTPOIS — 90 MUHYT.

Hpez[naraeMoe KOJIHWYECTBO 3aJaHUM — 1.
3a)IaHI/I€. HPGHHO)KI/ITC NEpCUCHb IMPOLUECCOB CHUCTECMbI MCHC/PKMCHTA Kauc€CTBa B COOTBCTCTBHUU C

paznenamu crtagaapra ['OCT P UCO 9001-2015.

mo teme 1.3 ((TepMI/IHOJ'IOI‘I/IH B 00JacTu YIIpaBJICHUA KaUCCTBOM>»

[Ipenen nurenbHOCTH KOHTPOIIA — 90 MUHYT.

[Ipemyiaraemoe konuuecTBO 3aAaHuil — 1.
3aganue. [Ipepnoxure CTPYKTYpy AOKYMEHTAIMU TPEANPUATHS, KOTOPOE MPUHSIO PEIIEHUE BHEIPATH

CUCTCMY MCHCIPKMCHTA KadeCTBa.

JOKYMEHTHUPOBAHMUIO.

Hpe;[noxcHTe NEpCUCHDb npoueayp K 06$I3aTCJIBHOMy

o Teme 1.4 «bnok TpeboBanuit CMK: cpena opranuszainuu; JuaepCcTBOY

[Ipenen nurenbHOCTH KOHTPOS — 90 MUHYT.

[IpennaraemMoe KOJIMYECTBO 3aJaHUM — 1.
3ananue. [Ipennoxkute opraHU3allMOHHYIO CTPYKTYPY CIYKOBI KadecTBa KOHKPETHOTO MPEINpPUATHS, B

KOTOpO# OyIyT MPUCYTCTBOBATD:

- OTACT METPOJIOTHYICCKOT'O KOHTPOJIA;

- UHXKEHED IO Ka4yeCTBY;

- BHYTPEHHUU ayAUTOP CUCTEMBI MEHEIPKMEHTA Ka4eCTBa IPEAIPUSATHUS;




- U IpyTue.

no teme 1.5 «biok tpeboBanuit CMK: ninanupoBanue; cpenctBa odecreueHus»
[Ipenen gnutenbHOCTH KOHTPOJs — 90 MUHYT.
[Ipemyiaraemoe KonuuecTBO 3aAaHuil — 1.
3ananue. CocraBbTe METIIO0 KAauecTBa Ha MpUMEpPe BUAOB AEITEIbHOCTH «CTPOUTEIBCTBO KEJIE3HBIX
JI0pOT, MOCTOB U TPAHCIIOPTHBIX TOHHEJIEH

YTunuaaums MapketuHr  [lpoekTupoBaHue
nocne v paspabotka TY

MCNoNbL30oBaHWA

MarepwansHo-
TEXHUYECKDE

TexHn4yeckoe cHabxeHne
obcnyxuBaHme

lMNoaroTtoBka

npowW3soacTea

NotpebnexHne e A

W IKCnnyaTauns

lNpownaeopcTeo

Peannzauns e KoHTponb

WM MCNbBITAHWA

Ynakoeka
U XpaHeHue

o Teme 1.6 «bnok TpedoBanmii CMK: nesarenpHOCTh Ha CTaaUsIX JKU3HEHHOTO IIUKJIA TPOAYKIIHH;
OLIEHKA PEe3yJIbTATOB JIEATEIbHOCTH; YAYUIICHUE)
[Ipenen nurenbHOCTH KOHTPOIS — 90 MUHYT.
[Ipennaraemoe KOIM4ECTBO 3adaHM — 1.
3amanue. Iloctpoiite nuarpammy Ilapero mo clieayronuM AaHHBIM KOHTPOJIBHOTO JIMCTA (TaOiuIa).
Jlanee npoBeanTe aHAINU3 BO3HUKHOBEHUS 1€(DEKTOB, UCTIONB3Ys IuarpaMMmy VcukaBsl.

Ta6n1/1ua — Z[aHHLIe JJIL IOCTPOCHU A TUarpaMMbl HapeTo

Hedexr KonuuectBo Haxonnennoe Haxonnennsiii
KOJIMYECTBO MIPOLICHT
[{apanuna 49
Bmsaruna 31
TpemuHa 11
Ckon 8
PakoBuna 6
Hedbopmarius 5
3ayceHen 1
IIpoune 3

Pasnea 2. Peanusanus tpedoBannii CMK

1o TeMe 2.1 «IHCTpyMEHTBI yIIpaBiIeHHs KAUE€CTBOM»
[Ipenen gnuTenbHOCTH KOHTPOJS — 90 MUHYT.
[IpennaraemMoe KOIM4ECTBO 3a0aHUM — 1.
3ananue. OOOCHYHTE 3HAUECHUS yIEIbHBIX BECOB MOKa3aTeseil KauecTBa TPAHCIOPTHOTO OOCTYKUBAHUS
IPY30BJIaJENbLIEB, IPUBEACHHBIE HUKE:!
YpoBeHb PUTMHUYHOCTH MTOCTABOK — (,29.
[losnHOTA YyIOBIETBOPEHHOCTHU cIIpoca Ha nepeBo3ku — 0,23.
Ypoens cobmonennst cpokoB qoctaBku — (,20.
YPOBEHb COXPaHHOCTH NMEPEBO3UMBIX Tpy30B — 0,17.
YpoBeHb KOMIUIEKCHOCTH epeBo30K — 0,11.



UeMmy paBeH KOMIUIEKCHBIM IIOKa3aTelb KayecTBa TPAHCIOPTHOTO OOCTY)KUBaHUS, €CIIU
MOKa3aTeIl UMEIOT CIeyIoINe 3HAYCHUS:
YpoBeHb puTMHUHOCTH TTOCTaBOK — 0,79.
[TonHOTa yAOBIETBOPEHHOCTHU CIpoca Ha nepeBo3ku — 0,97.
YpoBens cobmtoiennst cpokoB goctaBku — 0,87.
YpoBeHb COXpPAHHOCTH NIEPEBO3UMBIX Ipy30B — 0,81.
YpoBeHb KOMIUIEKCHOCTHU IIEpeBO30K — 0,72.

3ananue. PazpaboraiiTe nepeBo mokasareseil KayecTBa TPAaHCIIOPTHOTO 0OCITY)KUBAHUS TIEPEBO3KHU IPY30B
U TIPEUIOKUTE BECOBBIC KOAPPHUIIMEHTHI s KXKI0TO €IMHUYHOTO OKa3aTes:

1) CBEKEMOPOXKEHAsI 3€JIEHD METPYIIKY;
2) KPYTJIble TUIOMaTEePHAIb;
3) OCH3UH.

1o TeMe 2.2 «Pa3paboTka KOppEeKTUPYIOIUX MeponpuaTuii Ha ocHOBe NpakTuku OAO «PXKI»»
[Ipenen gnuTenbHOCTH KOHTPOJs — 90 MUHYT.
[Ipemyiaraemoe KonMuecTBO 3aAaHuil — 1.
3ananue. [IpuBenurte mpuMepsl BHETPAHCHOPTHBIX 3(H(PEKTOB OT MOBBINIEHUSI KaueCTBAa TPAHCIIOPTHOTO
00CITy>)KUBAHHSI TACCAKUPOB SIKOHOMUYECKHE U HEOKOHOMHYECKHE:

1. D dexTs A maccaxupos.

2. OddexTr mns paboTomaTenei.

3. Pernonanpusie 3 pexTor.

4. Haponnoxo3zsiicTBeHHbIE 3D ()EKTHI.

3amanue. [lpemnoxure mnpouenypy BbIOOpa OpPraHOB MO CEePTHUPHUKAIUU TPOAYKIMU U CHUCTEM
MEHE[)KMEHTA KauecTBa. 3alOJIHUTE 3asBKY B OpPraH 10 CepTUPHUKAIMA IS CEPTUPUKAIMH TPOAYKLIUU U
CUCTEM MEHEPKMEHTA KauecTBa.

3.2 TunoBbie KOHTPOJIbHbIE 32JAHUSA K KOHCIIEKTY JIeKIHI
Tembl U1 U3yYeHUs TEOPETUICCKOT0 MaTepraa JJIsl CAaMOCTOATEIHLHOU pabOThI CTYJCHTOB

KonuyectBo yacos ais
Ne HanmMeHoBaHue 3ananus CTYIEHTOB OTAEICHUSA
n/n OYHOTO
1 Tema 1.1. AKTyanbHOCTb yNIpaBIICHHUs KAYECTBOM 4
2 Tema 1.2. OcHOBHBIE IPUHIUITEI BCEOOIIETO YIPABICHUS KAYECTBOM 4
3 Tema 1.3. TepMHUHOIOTHSI B OOIACTH yIIPABICHHUS KAYECTBOM 4
4 Tewma 1.4. biok Tpe6oannii CMK: cpefa opranuzanuu; TUIepCTBO 4
5 Tema 1.5. bnok TpeboBannit CMK: mimaHupoBanue; cpeacTBa o0ecrieueHus 4
6 Tema 1.6. biiok Tpe6oBannii CMK: nesTenbHOCTh Ha CTAUSIX KUZHEHHOTO [TUKJIIA 6
MIPOAYKITUH;, OIICHKA PE3YyNbTAaTOB ACATEIbHOCTH; YIyqllIeHHE
7 Tema 2.1. UHCTpyMeHTHI ynpaBiIeHUs] KAYECTBOM 6
8 Tema 2.2. Pa3paboTka KOpPEeKTUPYIOLUINX MEPOIIPUATHII Ha ocHOBe mpakTuku OAO 6
«PXK]I»
HToro 38

TeMbl KOHCIEKTOB, IPETYCMOTPEHHBIX paboyeil MporpaMMoil TMCIUITIIHBIL:

Ne HaunmenoBanue TeMbl TeMbl KOHCIIEKTOB
1. 1. JlaiiTe onpenencHUe MOHATHSI «KadeCTBOY.
2.  [aiite onpeneneHne NOHATHS «3()(HEKTHUBHOCTHY.
;Eg;;g};gfgjgg;%ﬂb 3. Ha3zoBute QakTOphl KOHKYPEHTOCTIOCOOHOCTH.
4.  TlepeuncnuTte MPUHIIMAIEI BCEOOIIET0 MeHEHKMeHTa kadecTBa TQM.
5. OxapakTtepuzyiTe 0COOCHHOCTH YIpaBJIeHUS KA4YeCTBOM Ha TPAHCTIOPTE.
2. 1. Crangaptsl cepun UCO 9000.
Tema 1.2. OCHOBHBIC TPHHIHILI 2.  IlpuHOUDBI MCHEIKMEHTA Ka4eCTBa.
T — 3.  CranmapTH3anus Kak 3JIEMEHT CHCTEM YIPABICHUS KAYCCTBOM.
AUeCTBOM 4.  OyHKIWH, CYIIHOCTH ¥ MPeIHA3HAYCHHUE CTaHIaPTH3AINH.
5. Mojens CHCTEMBI MEHEDKMECHTA Ka4eCTBa, OCHOBAHHAS HA TIPOIIECCHOM
MOJIXOJIE.
3. Tewa 1.3. Tepmumonorus B 1. TlonuTHKa B 00JACTH Ka4yecTBa.
- 2. Muccus 1 ey B 00J1aCTH KauecTBa.
0obnacTy ynpaBiIeHHS Ka9eCTBOM 3. JloKyMeHTHpOBAHHAR MPOIEYPA.




Ne HanmenoBanue TeMbI TeMbI KOHCIIEKTOB

3ammcn.
KapTsl nponeccos.

OpraHu3annoHHast CTPYKTYpa CIIyKObI KayecTna.
Mertponorudeckas ciyxoa.

[TonoxxeHne o NesITeNFHOCTH CITYKOBI KauecTBa.
YenoBeueckue pecypce B KOHTEKCTe MEHE)KMEHTa KauecTBa.
KoMmneTeHTHOCTh nepcoHanta B MEHEPKMEHTE KauecTBa.

Tema 1.4. bnok TpeboBanniit CMK:
cpela OpraHM3anuy; JUAEpPCTBO

R S D

OxapakTepusyiite GpyHIaMEHTaIbHBIH IPUHIHUIT METOAMYECKUX OCHOB

KOMIUTIEKCHOH OLIEHKH Ka4eCTBa TPAHCIIOPTHOTO 00CITyKHBaHHUS.

2. Uro BKJIaABIBAETCS B TOHATHE CUCTEMHBIN MOIXOM K OLIEHKE Ka4eCcTBa
TPAHCHOPTHOTO 00CITY)KUBaHUS?

3. IIpuBenute mpuMepsl NOKa3aTesel KadyecTBa TPAHCIIOPTHOIO
00CITyXKMBaHHS HA JOJITOCPOYHBIH MEPUOS,.

4. TlpuBenuTe mMpUMeEpHI MOKa3aTele KadecTBa TPAHCIIOPTHOTO
00CITy’)KMBaHHsI HA OCHOBE MOOTIIPABOYHOIO yUeTa.

5. Kaxas MeToauka ucnomnb3yeTcs JUId pacdera yIeIbHBIX BECOB MoKa3aTenaen

Ka4yecTBa TPAHCIIOPTHOTO 00CITyKMBaHHs?

Tema 1.5. Briok Tpe6oBanuiit CMK:
IUIAaHUPOBAHHUE; CPEICTBA
obecrnieueHHA

6. 1. JIas KOHTPOJIS KaKUX AaHHBIX UCIONB3YIOT IPOCThIE HHCTPYMEHTEI

Tema 1.6. bnok TpeboBanniit CMK: KOHTpPOJISI KauecTBa?

JeSITeIbHOCTD Ha CTausaX Oxapaktepu3yiTe MPOCTbIe HHCTPYMEHTHI KOHTPOJIA KayecTBa.
KU3HEHHOTO IIUKJIA IPOAYKIIIH; Kakue naHHbIe 3aHOCSAT B KOHTPOJIBHBIHN JTUCTOK?

OIIEHKA PE3yJIbTaTOB Uro 03Ha4aeT CTpaTU(UKALIS JaHHBIX?

JEATEbHOCTH; YITyUIICHNE Kak Hanmyumum o6pa3zoM ucronp30Bathk auarpammy [lapeto u auarpammy
Hcuxassr?

SN A e

OxapakTepu3yiiTe rpynirs! moka3areseii KauecTBa Ha TPaHCIIOpTe.

Yro BXOIUT B MOHATHE NPON3BOJICTBEHHOE Ka4EeCTBO HA TPAHCIIOPTE?

Yro BXOIUT B MOHATHE MOTPEOUTENBCKOE KAUYeCTBO HA TpaHCHOpTE?

Kak B3anMOCBsI3aHbBI TPOM3BOACTBEHHOE M IIOTPEOUTENHCKOE KaueCTBO?

Kakyo posib UrpatoT 1moka3areiu KadyecTBa TPAHCIIOPTHOW TEXHUKH B

cHCTeMe MoKa3areleil KauecTBa TPAHCIIOPTHOTO 00CITy )KUBaHNUS?

HasoBurte mMeTozpl KilacCU(UKaIK 3aTpaT Ha KauecTBO?

IIpuBenute cocTaB 3aTpaT Ha 00ECIIEUCHUE KauecTBa TPAHCIIOPTHOTO

obcmyKuBaHusl.

8. PackpoiiTe MOHATHSA «CTOMMOCTH COOTBETCTBHUS» M «CTOMMOCTh
HECOOTBETCTBUS.

9.  Kakwue BubI 3koHOMHYECKUX (P PeKkTOB 00pa3yoTCs NPH MOBHIICHUH
Ka4yecTBa TPAHCIIOPTHOTO OOCITyKUBaHMA?

10. Kak yuuTsIBaeTcs CTUMynupytomast GyHKIUs Ka4eCTBa IPH OIICHKE

9(h(HEKTUBHOCTH €ro IMOBBIIICHHUS ?

kv =

&

Tema 2.1. UHCTpYMEHTHI
yIpaBJIeHUS] KAaUeCTBOM

=~

XapakTepucTHKA MOHSITHS KKOHKYPEHTOCIIOCOOHOCTD IPOYKIIHH».
IToxaszarenn KOHKYPEHTOCTIOCOOHOCTH MPOTYKIIHH.

I"apaHTHIHBIN CPOK CITy>KOBI MPOTYKTA.

KoMIuIeKCHBI# METOJ] OIIEHKH KOHKYPEHTOCTIOCOOHOCTH MPOAYKIIHH.
DakTopbl, BIMSIOIINE HA KOHKYPEHTOCIIOCOOHOCTh IPOAYKIIHH.
OyHKINH, CYIIHOCTD, ¥ PeIHA3HAYCHHE CePTUDHKALINH.

Orarsl IpoBeACHUs CepTH(HUKAIMN CUCTEMbl MEHEDKMEHTA Ka4eCTBa.
[TocenoBaTenbHOCTE MPOLEAYDP CEPTHHUKAINN TPOTYKIINH.
BsanmogelicTBue Mexay co0oi cyOBbEeKThI CepTHHHUKALINH.

0. Bwuusl cepTu(HUKATOB COOTBETCTBHSI.

Tema 2.2. PazpaboTtka
KOPPEKTHPYIOLINX MEPOIPUSTHIA
Ha ocHoBe npakTuk OAO «PXKI»

e e A G

PaGora BBIMONHSETCS THCHMEHHO W BKIIOYAET HM3YyUYEHHWE U BBHIMOJIHEHHME KpPAaTKOTO KOHCIEKTa IO
OCHOBHOMW M JIOTIOJHUTEIHHOM JIUTEpaType paszzeina 6 HacTosIIel paboueil mporpaMMbl TUCIUTUIAHEI.

3.2. TunoBbIe TECTOBLIE 3aIAHUA

KommnbsroTepHoe TecTupoBaHHe o0ydaroIuxcs Mo TeMam/pasaenaM U AUCLUIUIMHE UCIIONIb3yeTcs
IIPU IPOBEICHUH TEKYILETO U TPOMEKYTOUHOTO KOHTPOJIS 3HAHUN 00yJaromuxcs.

Tecr (memarormyeckuii Tecr) — 3TO CUCTeMa 3aJaHUN — TECTOBBIX 3aJaHUIl BO3pacTarolen
TpyZAHOCTH, cnenuduyeckoit Gopmel, mo3Bossonias 3pPEeKTUBHO U3MEPUTh YPOBEHb 3HAHWM, YMEHHIH,
HAaBBIKOB U (MJIM) OTbITA IEATEIHHOCTH 00yJarOINXCS.

TecroBoe 3aganue (T3) — Bappupyronascs no 3J1eMeHTaM COAEPKAHUS U 110 TPYAHOCTH €IMHULA
KOHTPOJIBHOIO  MaTepuajla, MHHHMMAalbHas COCTaBISIONIAs E€AMHUIA  CIOXKHOIO  (COCTaBHOIO)
[IEarornyeckoro TecTa, M0 KOTOPOH HUCHBITYEMBIH B XOJI€ BBINOJIHEHMSI TECTa COBEPIIAET OTAEIBHOE




JefcTBHE.

®oHja TecToBbIX 3agaHnil (PT3) nmo AUCHUIVIMHE — 3TO COBOKYIMHOCTh CUCTEMAaTU3UPOBAHHBIX
JTMArHOCTHYECKUX 3aJjaHuil — TecToBbIX 3afanuii (T3), pa3paboTaHHBIX 110 BCEM TEMATHUYECKUM pa3fesiaM
(MMIaKTUYECKUM €IMHUIIAM) JIUCIMIUIMHBI (TIPOMIEAIINX ampoOaruio, SKCIEPTU3y, PETHCTPalHi0 U
MMEIOIUX HW3BECTHBIE XapaKTCPUCTUKU) crienuuueckoil GopMbl, TO3BOJSIONIEH aBTOMATU3HPOBATH
MPOLEAYPY KOHTPOJISL.

Tunbl TECTOBBIX 3aJaHUI:

3T3 — tecroBoe 3amanue 3akpbiToi popMmbl (T3 ¢ BBIOOPOM OAHOTO MIIM HECKOJIBKHUX MPABUIbHBIX
OTBETOB);

OT3 — TecroBoe 3amaHUE OTKPHITOM (OPMBI (C KOHCTPYHPYEMBIM OTBEeTOM: T3 C KpaTKum
pernamenTupyembiM oTBeTOoM (T3 momosHenus); T3 cBOOOIHOTO M3NIOKEHUs (C pa3BepHYTHIM OTBETOM B
MIPOM3BOJILHOM (popme)).

3.2.1 TecToBBIE 3a1aHUA 110 TEMAM
TecTupoBaHue MO TeMaM MPOBOJAMUTCS B paMKaxX TEKYIIET0 KOHTPOJIS O JTUCHIUTIINHE.

3.2.1.1 ®ona TUNIOBLIX TECTOBBIX 3aJaHUH 110 TeMe
«AKTYaJIbHOCTH YNIPaBjieHUs KauecTBOM» (pa3aes 1, tema 1)

Crpykrypa Tecta 1o teme (Bpems — 20 MuH)
(OLIEHOYHOE CPENICTBO MPEAHA3HAUYEHO /7Sl OLICHKH 3HAHHM, YMEHUN U HABBIKOB/OIBITA JESTEIILHOCTH

10 TEME)
Konnuectso
KonnuectBo
TECTOBBIX
TecToBble 3a1aHus N 0aJIJIOB 3a OJIHO
3aJaHui B
TECTOBOE 3aJaHNE
TeCTe
TecToBbIE 3aaHU UIA OLIEHKY 3HAHUN 6 3
TecToBbIe 3a1aHMs U1 OLICHKH YMEHUHN 2 6
TecToBble 3a1aHus 17151 OLIEHKH HABBIKOB U (WJIN) OTIBITA) 1 10
JIeSITETLHOCTH
Hroro 9 T3 B Tecte MaxkcumanbHBIN
Oaimr 3a tect — 40

TunoBbie TECTOBBIE 3aJaHUs JIJIs1 OIICHKW 3HaHMH (3 0.)

1. | BwiOepuTe npaBUIBHEIA OTBET

C ¢unocockoit TOUKH 3peHns TOHNMaHUE KaTETOPUH «KadyecTBO» 03HAYACT:

| CyIIHOCTHYIO ONPENENIEHHOCTh PACCMAaTPHUBAEMOT0 00BEKTa, OJlaroapst KOTOpOi OH CTAHOBHUTCS CIEU(PHIHBIM U
OTIIMYAeTCs OT IPYroro 0ObeKTa;

KOJINYECTBEHHbIE U KaUeCTBCHHbIC N3MEHEHHS 00BEKTA UCCIICIOBAHHUS;

OTHOIIICHHE CyOBEKTa K H3ydaeMOMYy OOBEKTY;

pe3ynbTaT NoTpebaeHus WU TOTPEOUTENbCKasi CTOMMOCTh UCCIIETyeMOT0 00BEKTa;

COBOKYITHOCTh CBOWCTB 00BEKTa, OTBEYAIOIINX YCTAHOBICHHBIM B JOKYMEHTAIIMH TPEOOBAHHSM.

W\ AW

2. | Bribepure npaBUIBHBINA OTBET

C TeXHUYECKOW TOYKH 3pEHHsI IOHNMaHUE KaTeTOPUH «KaueCTBOY» 03HAUYACT:

1 CyIIHOCTHYIO OINPEJEIICHHOCTh PACCMaTPUBAEMOT0 O0BEKTa, Oylaroapsi KOTOpPOH OH CTAHOBHUTCS CHIEHU(PUIHBIM
OTJINYACTCS OT JPYroro 0OBEKTA;

2 KOJMYECTBEHHBIC M KAUECTBEHHbIE N3MEHEHHUS 00BEKTa HCCIICIOBAHUS;

3 oTHoIIeHHE CYOBEKTa K H3y4yaeMOMY OOBEKTY;

4 pesynbTaTr NOTPEOIICHHS HITH TOTPEOUTEIHCKAs CTOMMOCTD UCCIIEAYyeMOro 00beKTa;

5 COBOKYIHOCTb CBOHCTB 00bEKTa, OTBEYAIONINX YCTAHOBJICHHBIM B JOKYMEHTALIMH TPEOOBAHMSIM.

3. | BoiGepuTe npaBUIbHBIN OTBET

C PKOHOMHYECKOH TOYKH 3pCHHS IOHUMAaHNE KaTeTOPHH «KaueCTBO» 03HAYAECT:

] CymHOCTHYIO ONPEEIEHHOCTh PACCMAaTPUBAEMOr0 00BEKTA, OJ1aro1apsi KOTOPOH OH CTAHOBHUTCS CHELU(GUIHBIM U
OTJINYACTCS OT APYroro 0OBbEKTa;

KOJINYECTBEHHBIE U KaUeCTBCHHbBIC N3MEHEHNS 00BEKTA UCCIICIOBAHHS;

OTHOIIICHHUE CyOBeKTa K H3y4aeMOMY OOBEKTY;

pe3yJIbTaT MOTPEOJICHNS MM MOTPEONTENbCKAsI CTONMOCTD HCCIIEAYEMOT0 O0BEKTa;

COBOKYITHOCTb CBOMCTB 00BhEKTa, OTBEYAIOIINX YCTAHOBJIECHHBIM B IOKYMEHTAIUH TPEOOBAHUSIM.

(O, N SRS I O]




4. | BeibepuTe nmpaBUIBHBINA OTBET

(S S ENRVS I )

C COLMOJIOTHYECKON TOUYKHU 3PCHUA TIOHMMAHNUE KAaTCTOPHUU «KA4€CTBO» O3HAYACT:
1

CYIIHOCTHYIO OIIpENIeNICHHOCTh PACCMaTpUBAaEMOro 00BEKTa, Oaroaapss KOTOPOH OH CTAHOBHTCS CIIELU(GHUYHBIM U
OTJIMYAETCS OT APYroro 00bEeKTa;

KOJIMYCCTBEHHBIC U KaUeCTBEHHbIE H3MEHCHHUS 00bEKTa HCCIIEJOBAHUS;

OTHOIICHHUE CYObeKTa K H3y4aeMOMY OOBEKTY;

pe3yJbTaT MOTPEOJICHHS HITH NOTPEOUTENbCKAsI CTOUMOCTD HCCIIEAYEMOT0 O0BEKTa;

COBOKYITHOCTbh CBOMCTB 00BhEKTa, OTBEYAIOIIMX YCTAHOBJICHHBIM B JIOKYMEHTAIIMH TPEOOBaHUSIM

5. | BoiOepuTe npaBUIbHBINA OTBET

1

[V, I SN US I \S)

C HpaBOBOfI TOYKH 3pCHHSA MTOHMMAHUEC KATCrOPUN «Ka4€CTBO» O3HAYACT:

CYIIHOCTHYIO OIIPEJICJICHHOCTh PACCMaTPUBAEMOro 00BbeKTa, OJ1aroapst KOTOpol OH CTAHOBUTCS CIIEU(DUYHBIM U
OTJINYACTCS OT JPYroro 0ObEKTa;

KOJIMYECTBEHHBIC U KaUeCTBEHHbBIE M3MEHCHHUS 00BbEKTa HCCIIEJOBAHUS;

OTHOIIICHHUE CYObEKTa K H3y4aeMOMY OOBEKTY;

pe3yIbTaT MOTPEOICHNS WITH OTPEOUTENbCKAsE CTOMMOCTD UCCIIEAYeMOT0 O0bEKTa;

COBOKYITHOCTb CBOICTB OOBEKTa, OTBEYAIOIINX YCTAHOBJICHHBIM B IOKYMEHTAIIMHU TPEOOBaHUSIM.

6. | BriOepure npaBUIBHBIN OTBET

NN B W=

OOBeKTamMu yIpaBIeHUS KAYECTBOM MOTYT OBITh:
HpoIecc;

MarepuagbHas IPOAYKIHS;

HeMaTepuaJibHas MPOLYKIIHS,

OpraHH3aIys;

OTZeNIbHOE JIUILIO;

3aIHCH.

TunoBbie TECTOBBIE 1JIs1 OIIEHKH yMeHul (6 0.)

BriGepurte npaBUIIbHBIC BAPUAHTH OTBETOB
OCHOBHBIMHU HaNpaBJICHUSIMU TIOKa3aTeNlel mpoliecca SBIAIOTCS MOKa3aTelH:

[ U R S

KOHKYPEHTOCTIOCOOHOCTH;
MPOIYKTa;

nporecca;
YIOBJICTBOPCHHOCTHU KJIMCHTA;
KauecTBa.

Bribepure npaBuiIbHbIC BAPHAHTEI OTBETOB
OYHKIMOHANBHBIMU OKA3aTEISIMU NIPOTYKTa SBISAIOTCS:

AN DW=

KOJIMYECTBO (DYHKIMH MPOAYKTA;
HOJHOTa (PYHKIUH NPOIYKTa;
HapaboOTKa Ha OTKa3;
MOCJICTIPOAAXKHBIN CEPBHC;
rapaHTUHHBINA CPOK;
MOCJIENIPOAAKHBINA CEPBUC.

TunoBble TeCTOBBIE 11 OIIEHKH HaBBIKOB U (MK) ombITa aestensHocTH (10 6.)

RN E W=

[IpuBenuTe MpUMeEpHI peau3aluy IPUHIMIIOB BceoOmero MeHekMeHTa kadectBa 1t OAO «PXK»:
Poune pykoBozcTBa.
OpueHTanus Ha KIUCHTA.
Crparerndyeckoe NIaHUPOBAHHE.
Bosneyenne Bcex COTPYIHUKOB M UX COOTBETCTBYIOIIAS MOJTrOTOBKA.
Harpans! u npusHanue.
Pa3paboTka mpoaAyKIIMHU U YCIIYT.
YnpaBieHue nporeccom.
KauecTBo mocTaBInKoB.
CucTeMHBIH NOAXOM K YIIPABIEHUIO.
. IlocTosiHHOE yiy4llIeHHE.
. MadpopmanmonHas cucrema.
. JIy4mmii omsIT.
. HocrosiHHas oneHKa 3()(EKTUBHOCTH PabOTHI CHCTEMBI YIIPABICHUS KAYECTBOM.

3.2.1.2 TunoBble TECTOBbIE 3aIaHUS 10 TeMe
«OCHOBHBIE MPUHLIMIIBI BCEOOIIEro yNpaBJieHUs1 KA4eCTBOM»
(pa3nea 1, tema 2)
Crpykrypa Tecrta o teme (Bpems — 20 MUH)

(OLIEHOYHOE CPEACTBO MPETHA3ZHAYCHO IS OIEHKH 3HAaHWW, YMEHUH U HABBIKOB/OMBITA IEATEIHOCTH

110 TEME)

TecToBbIC 3a1aHUs ] KonnuecTtso ] KomnnuecTtso




TECTOBBIX 0aJIIoB 3a OIHO
3aJaHui B TECTOBOE 3aJJaHuE
TEeCTe
TecToBrIe 3a1anus JId OLICHKH 3HAHUM 6 3
TecToBble 3a1aHUS 111 OUCHKHA YMEHUI 2 6
TecToBbie 3a4aHus ISl OLICHKU HABBIKOB U (MJIM) OIBITA| 1 10
JIEeITEIbHOCTU
Hroro 9 T3 B TecTe MaxkcuMaILHBIN
6amn 3a Tect — 40

TunoBble TeCTOBBIC 3aJaHUs IS OLICHKH 3HaHwmid (3 0.)

Bribepute npaBHIbHBIN OTBET

B

JloKyMeHT, KOTOpBI ONpeNeNseT «KayecTBO» KaK «COBOKYITHOCTh XapaKTEPUCTHK OOBEKTa, OTHOCSIIMXCS K €ro
CIIOCOOHOCTH yJOBJIETBOPATH YCTAHOBJICHHBIE M PEAIIONIAraeMble TOTPEOHOCTH - 3TO ...

HCO 8402

HCO 9000

HCO 9001

NCO 9004

BLI6epI/ITe TIPaBUIBHBIA OTBET

B -

Komurer coBeta UCO 1o n3yueHuo HayqHbIX IPUHIHUIIOB CTAHAAPTH3ALNU - ...
CTAKO
ITJIAKO
NH®KO
PEMKO

Bbl6epI/ITe HIPaBUWIbHBII OTBET

B

MesxayHapoiHast OpraHU3alLus 10 CTAaHAAPTU3ALUM - ...
nco

POCCTAHIAPT

MOBK

BO3

BLI6€pI/ITe TIPaBUJIBHBIA OTBET

B

OcHoBaTeneM KOHIICTIIUH OepeKITUBOTO IIPOU3BOCTBA SBIISIETC ...
Taitutu OHo

Onapiac JeMuHr

Yonrep lyxapt

I'enutu Taryru

BLI6epI/ITe IIPaBWIbHBII OTBET

L=

YueHblii, KOTOPBIH OMPEAesIs Ka4eCTBO M3JeIUsI WIIN YCIYTH KaK MPUTOJAHOCTD ISl HCTIOJIB30BaHUSI - 3TO ...
Jxozed Ixypan

I'appu Asranbaos

Owmumm Kpocbu

Apwmang Oeiirendbaym

L=

Y4eHbIi, KOTOPBIHA OIIPEAEIsI Ka4eCTBO KaK JOOPOTHOCTh M COBEPIIEHCTBO TOBapa - 37O ...
VYonrep llyxapr

OnBapac JleMuHr

Apucrorenb

Apmang @eiirendbaym

TunoBble TeCTOBBIC AJIs OIICHKH yMeHu# (6 6.)

Bribepute npaBHIIbHBIN OTBET

B

quBepTBIﬁ 9Tall pa3sBUTHUA CUCTEM YIIPABJICHUSA Ka4Y€CTBOM XapPaKTCPU3YECTCA ...
HeHeHaHpaBHCHHOﬁ ACATCIbHOCTBIO HpeHHpI/IHTI/Iﬁ IO IJIaHUPOBAHWIO Ka4CCTBa
Ppa3BUTHUCM pEMECIa

MNPUMEHCHUEM KOHTPOJIbHBIX KapT

BBCIACHUCM OTJCIIOB TEXHUYCCKOI'O KOHTPOJIA

BHGepI/ITe NIpaBWIbHBII OTBET

b

Oran 0TOpaKOBKH M KOHTPOJIS B Pa3BUTHH CUCTEM YIIPABICHHS KA9eCTBOM.
HEPBBIN

BTOpOI

TPEeTHUil

YETBEPTHII




TunoBbie TeCTOBBIC JJIsI OIICHKH HAaBBIKOB U (WJK) ombITa aestensHocTH (10 6.)

IIpennoxxure mepeueHb MPOLIECCOB CUCTEMBI MEHEIKMEHTA KauecTBa B COOTBETCTBUU C pasjellaMH CTaHIapTa
I'OCT P CO 9001-2015.

3.2.1.3 TunoBbIe TECTOBLIE 32JaHUA 110 TEMe
«TepmuHoJiOTHA B 00/1aCTH YyIIPABJIEHUSI KA4€CTBOM»
(pa3nea 1, rema 3)
Crpykrypa Tecta 1o teme (Bpems — 20 MuH)

(OHGHO‘IHOG CpE€ACTBO MPEAHA3HAYCHO AJId OLICHKHU 3HaHI/II71, YMCHI/Iﬁ Y HaBBIKOB/OMBITA JACATCIIBHOCTH

10 TEME)
KonnuectBo
KoanuectBo 6amios
TECTOBBIX
TectoBnie 3aganust N 3a OHO TECTOBOE
3aaHuil B
3aJaHue
TECTE
TecToBBIE 3aMaHUs U OLICHKU 3HAHUKN 6 3
TecToBble 3a1aHUS 111 OUEHKHA YMEHUI 2 6
TecroBble 3agaHus [ OLEHKM HaBBIKOB M (WJIM) 1 10
OIIBITA JIESITEILHOCTH
Hroro 9 T3 B TecTe MakcumanbHBIN
Oair 3a tect — 40

TunoBbie TECTOBBIE 3aJaHUs JIJIs1 OLICHKW 3HaHMH (3 0.)

-lkl.»)[\)»—‘

Bribepute npaBuiIbHBII BapuaHT OTBETA

[yskr ctaggapta FOCT P UCO 9001-2015, conmeprxamnruii TpeOOBaHUS K HHPPACTPYKTYpE :

7.1.3
7.1.2
7.1.4
7.1.5

LD =

BBI6epI/ITe NpaBWIbHBIA BapHaHT OTBETA

IMyukr crangapta [OCT P MCO 9001-2015, coxepkamumii TpeOOBaHMSA K pecypcaM s MOHHTOPHHra H
U3MEpEHUN:

7.1.5

7.1.2

7.1.3

7.1.4

.hu.)l\)r—i

BBI6epI/ITC NpaBWILHBIH BapHaHT OTBETa

XapakTepucTHKa TPaHCIIOPTHOW yCIyrd, obecreduBaromieil npuObITHE Ipy30B (Oara’ka) B KOHEYHBIH IYHKT B
COOTBETCTBHUHM C YCTAaHOBJICHHBIMHU JJOTOBOPOM CPOKaMH MM OOBSBICHHBIM PaCIIUCAHUEM.

CBOEBPEMEHHOCTD JIOCTaBKH I'py30B / Oaraxa

COXPaHHOCTb MEPEBO3KA

IoTepsi B Macce

9HEPrOEeMKOCTh

B1)16epHTe [IPaBWIbHBII BapUaHT OTBETA

OpI/IeHTaHI/Iﬂ Ha KJIMCHTA — 3TO NPUHIMII:

1. BceoOiero MeHeKMEHTa KauecTBa
2. OpraHu3alMOHHBIN

3. TpymoBoit

4. mnpaBoBoO#

.lkb)l\)»—i

Bribepure npaBUIBHBIN BapuaHT OTBETA

busHec-npoueccsl peanu3yrT NOCPEACTBOM OCYIECTBICHHUS ...
OnsHec-QyHKIMN

HepcoHana

JOJDKHOCTHOM MHCTPYKIMH

TpyJl0BOro kojekca PO

LN~

BBI6epI/ITe NpaBWILHBIH BapHaHT OTBETa

OcoOeHHOCTD yNpaBlIeHHUs Ka4eCTBOM Ha TPAHCIIOPTE. ..
HEBEIIECTBEHHOCTD YCIYyTH

JIy4UIUi ONBIT

nHPOPMALMOHHAS CHCTEMA

CHUCTEMHBIH OJX0J] K YIIPABJIECHUIO

TunoBble TeCTOBBIC I OIIEHKH yMeHui (6 6.)




Bri6epure npaBIIILHBINA BapUAHT OTBETA

Hazsanue crangapra TOCT P UCO 9001-2015

CucteMbl MEHEDKMEHTA KadecTBa. TpeboBaHus

CucteMbl MeHEDKMEHTa KadecTBa. OCHOBHBIE MOJIOKEHUS U CIIOBAPh
MeHemKMEeHT KadecTBa ISl TOCTIKECHUS YCTOWIHBOTO yCIIexa
PykoBopsimie yka3zaHus IO ayIUTY CHCTEM MEHEIKMEHTA

L=

Bbl6epme MPaBUIBHBIA BApHAHT OTBETA
KomruiekcHast olieHKa KauecTBa TPAHCIIOPTHOTO 0OCITYKUBAHHUSI IIPOBOJUTCS] METOIAMH:

1. agIUTUBHEIM

2.  MyJbTUIUTAKATUBHBIM
3. mpoCThIM

4. CIIOXKHBIM

TuroBBIe TECTOBBIC JJIsI OIEHKH HABBIKOB M (WJIH) OIBITA JeATebHOCTH (10 6.)

[Ipennmoxure CTPYKTYpY MHOKYMEHTAallMM IPEANIPHATHA, KOTOPOE TMPHHSUIO pEIICHHE BHEAPSTH CUCTEMY
MeHeKMEeHTa KauecTBa. [IpeaioxkuTe nepeueHs Npouenyp K 00s13aTeIbHOMY JOKYMEHTHPOBAHHIO.

3.2.1.4 TunoBblie TeCTOBbIE 32/IaHUS 110 TeMe
«baok TpedoBanmniit CMK: cpena opranusanum; JuIepcTBO»
(pa3znea 1, tema 4)
CrpykTtypa Tecta no teme (Bpems — 20 MuH)
(OIIEHOYHOE CPENICTBO MPEAHAZHAYCHO JIJISl OLICHKH 3HAHWI, YMEHUW Y HABBIKOB/OMBITA JACSITEILHOCTH

110 TEME)
KomanuectBo
KonnuectBo
TECTOBBIX
TectoBrie 3aganust N 0aJIJIOB 3a OJIHO
3a7aHuii B
TECTOBOE 3aJaHNe
TECTE
TecToBBIE 3aMaHUs U OLIEHKU 3HAHUKN 6 3
TecToBble 3a1aHMs 1J1s1 OLIEHKU YMEHUMN 2 6
TectoBble 3a1aHus JIJ1s1 OLIEHKHU HABBIKOB U (WJIN) OTIBITA| 1 10
JEITELHOCTH
Htoro 9 T3 B TecTe MakcumanbHBIN
Oaimr 3a tect — 40

TunoBblie TECTOBBIE 3aaHUS JIJIS OLICHKU 3HaHMi (3 0.)

Bribepure npaBUIbHBIN BapuaHT OTBETa
HrnopupoBaHue WK HEJOOLEHKA COLUAIBHO-IICUXOJIOTHUECKUX ACIIEKTOB IIPH BHEAPEHUH Ha MIPEIIPUATHH

cragaaptoB MCO cepuu 9000 moxer ...

YIYUYIIUTB MOJIOKECHUE COTPYAHUKOB NPEANIPUATHA
YIYYIIUTB MMOJIOKCHUE BBICHICTO PYKOBOACTBA
CHU3UTDb TCKYYCCTb KaJApOB

CBC€CTH K HYJIIO BCC YCHUJINA

.hu.)l\)r—i

Bm6epme MpaBUJIbHBIN BapUaHT OTBETA

IIprunHO# cOnpOTUBIEHNUS HOBOBBEJEHHUSM MPU BHEAPEHUM CUCTEMbI MEHEKMEHTa KauecTBa B OpraHu3aluu
MOJKET OBITh ...

KOpIIOpaTUBHAs ATUKA

HEJIOCTATOK 3HAHHWI M HaBBIKOB

MOBBIIIIEHUE KBATH(PHUKAIINY TIepCOHAlIa

OTCYTCTBUE ITPOBEPOK

LD =

BBI6epI/ITe NpaBWILHBIH BapHaHT OTBETa

[Tpu4nHO# coONpOTHBIIEHHS HOBOBBEIECHUSM IPH BHEIPEHUHM CHCTEMBl MEHEIKMEHTA KAauyecTBa B OpraHH3aLlUH
MOXET OBITb ...

YCTaHOBJICHHOE IPOrpaMMHOE o0OecrieueHne

TIPOLEAYPHI

CoBeT AUPEKTOPOB

TPAJMIKsI B OPraHu3alvu

.l;wtv»—a

Bbl6epI/ITe [IPaBWIbHBII BapUaHT OTBETA

Jlnis ygera 4enoBedecKoro (pakTopa BEICIIEMY PYKOBOJICTBY OPTaHU3AIMH IPY BHEIPSHUN CHCTEMBI MEHEPKMEHTA

KayecTBa HEOOXOIUMO ...

MPpUTJIaCUTh KOHCYJIbTaAHTA IO CUCTEME MCHE[PKMCHTA KauCCTBa

2. TpUHATH Ha paboTy BEIyIIero TOM-MeHeKepa

3. TpuBIEYb COTPYAHUKOB K IJIAHUPOBAHHIO HOBOBBEJICHHI, K YYaCTHIO B OJTOTOBKE MEPOIPHUSITUI U MIPUHATHIO
pELICHUH KaK MOXKHO paHblIIe

p—




4. yBOJUTH HEPAOOTAIONIUX COTPYIHUKOB

Bribepure mpaBUIBHBIN BapuaHT OTBETa

CormpoTuBieHre HOBOBBEACHHUSAM IIPH BHEAPEHNH CHCTEMbI MEHEPKMEHTA KaueCTBa B OPTaHU3ALUH MOXET OBITH

aKTUBHBIM, KOTJA ...

COTPYIHUKH HE XOTAT JIMUHO y4acTBOBATh B BHINOJIHEHHH MEPONPUATHI 0 KaUeCTBY

COTPYIHUKH Pa3pabaThIBalOT JOKYMEHTHPOBAHHBIE IPOLETYPHI

3. COTPyIHMKU cabOTHPYIOT MEPONPHSTHS, COSHATEIBHO BBIMOJIHSS HX HEKAYECTBEHHO, YTOOBI TUCKPEIUTUPOBATH
camy U0

4. COTpYyIHUKHU YBOJWINUCH

N —

Bribepute mpaBUIbHBINA BapUAHT OTBETA

Jast yueta denoBedeckoro (akTopa BhICIIEMY PYKOBOJCTBY OpraHU3alUK PU BHEAPSHUH CUCTEMbI MEHEDKMEHTA
KadecTBa HEOOXOIMMO ...

yIy4IlIeHHE

B3aMMOJENCTBHE C IMOCTaBIIMKAMU

YCTaHOBJIEHHOE MPOrpaMMHOE o0ecrieueHre

H3YYCHHE MPOILJIOro OIMbITa KOHQIUKTOB

AW N ==

TunoBble TeCTOBBIE 11 OIIEHKH yMeHul (6 6.)

Bribepute npaBHIbHBINA BAPHAHT OTBETA
[Ipu4rHON CONMPOTHUBICHUSI HOBOBBEICHUSIM MPH BHEAPCHUHM CHCTEMbl MEHEIKMEHTa KaueCTBa B OpraHU3alluy
MOJKET OBITb ...

JOOPOyIINE PYKOBOUTEINS TOAPA3ICIICHUS

yrpo3a U3MEeHEHHs] PACCTAHOBKH KapOB
JUTATENILHBIN TIPOCTON B ICATCILHOCTH MPEIPUATHS
. TpeKpacHas 00CTaHOBKA B KOJJICKTHBE

B

Bribepure npaBuiIbHBIN BapuaHT OTBETa

HrHopupoBaHue MM HEIOOIEHKAa COIUAIBHO-NICUXOJOTMUECKHX AacleKTOB IPH BHEIPEHHM HA MPEANPUATHH
cra"gaptoB MICO cepun 9000 MOXer ...

YIIyUIINTh TTOJI0XKEHUE BBICIIETO PYKOBOJICTBA

YIIYUIINTG TOJI0KEHUE COTPYIHUKOB IPEATIPUATUS

CBECTH K HYJIO BCE YCHIINA

pa3ouyapoBaTh KIHEHTOB

L=

TunoBblie TECTOBBIE /IJIsI OIEHKH HABBIKOB M (1K) ombiTa AesiteabHocTH (10 6.)

IIpemoxxuTe OpraHU3aIOHHYIO CTPYKTYpPY CIY)KOBI KadecTBa KOHKPETHOTO MPEINPHUATHA, B KOTOpPOH OymyT
IIPUCYTCTBOBATH:
- OTZIEN METPOJIOTMYECKOTO KOHTPOIIS;
- MHJKEHED 110 Ka4eCTBY;
- BHYTPEHHUM ayIUTOP CUCTEMbI MEHEKMEHTA KaueCTBa IIPEIIIPUATHS;
- ¥ JpyrHe.

3.2.1.5 Tunosbie TeCTOBBIE 3aaHUS 110 TEMe
«bJok TpedoBanniit CMK: miianupoBaHue; cpeacrsa odecrne4eHus)
(pa3gea 1, rema 5)
CrtpykTypa Tecrta 1o teme (Bpems — 20 MuH)
(O1IeHOYHOE CPEJCTBO MPEAHA3HAYECHO JUISl OLICHKU 3HAaHUM, yMEHUI U HaBBIKOB/OIIBITA ACATEIbHOCTH

10 TEME)
KomnuectBo
KomnuectBo
TECTOBBIX
TecToBbIe 3a1aHUs o 0aJII0B 3a OJHO
3aJaHuii B
TECTOBOE 3aJIaHHE
TeCTe
TecToBBIC 3aJaHNS IS OIICHKY 3HAHWUH 6 3
TecToBbI€ 3a1aHMs 1J1s1 OLIEHKU YMEHUMN 2 6
TectoBble 3a1aHus 17151 OLIEHKHU HABBIKOB U (WJIN) OTIBITA| 1 10
JIeSITETLHOCTH
Hroro 9 T3 B TecTe MaxkcuMabLHBIR
6ama 3a Tect — 40




TunoBbie TECTOBBIC 3aJaHUs JIJIsl OLICHKY 3HaHM (3 0.)

Bribepute npaBHIIbHBIN OTBET
BepexniBoe MPOM3BOACTBO — HampaBiIeHHE MEHEIKMEHTa, O0eceduBaroliee KOHKYPEHTOCIIOCOOHOCTh
NPEANPHUSATHS 32 CUET BBIITYCKa MPOAYKIMH (OKa3aHUs YCIYT) B KOJIMYECTBE HEOOXOIMMOM 3aKa34HKY, C BEICOKHM
KaueCTBOM, MHHUMaJIbHBIMH 3aTpaTaMH PECypcoB U HU3KOH ce0eCTONMOCTBIO

1. Bepno

2. Hesepho

Bribepute npaBHIIbHBIN OTBET

B 3amagnbix crpanax konmnennus Toyota Production System (TPS) monyunia nazsanme Lean production.
1. Bepno
2. Hesepno

Bribepurte npaBUIIBHBIN OTBET

KOIIOJIKO — xomuTeT 1o 3ammuTe uHTepecoB norpedureneit B Cosere MCO.
Bepno

Hesepno

N =

Jonomnnure dpasy
... - BCE JICHCTBUS B OEPESIKIIUBOM MPOU3BOJCTBE, YTO HE CO3AI0T EHHOCTH IS IIOTPEOUTENs.

JormomauTe Qpazy
YueHsIi, KOTOPBII OJJTHUM U3 IIEPBBIX PACCMOTPEI MOHITHE «KAUYSCTBOY» KaK PHIOCO(PCKYIO KATETOPHIO - ITO ...

Jomomaute Qpazy
OTan CTaTHCTHYSCKOrO KOHTPOJIsI KAUeCTBA B PA3BUTHH YIIPABICHHUS KAUYSCTBOM - ...

TunoBbie TECTOBBIE 1JIs1 OIIEHKH yMeHul (6 0.)

Bribepure npaBUiIbHBIN OTBET
YcTaHOBUTE COOTBETCTBHE MPHUHIMIIOB MEHE/XKMEHTa KayecTBa UX (OPMYyJTUPOBKaM

1. TlocnemoBarenbHBIE U MPOTHO3UPYEMBIE PE3yJIbTaThl JOCTUTAIOTCS Ooiiee 3P PEeKTHBHO U pe3yIbTaTHBHO, KOTAa
JeATEIIFHOCTh OCO3HAETCS U YIPABIIACTCS KaK B3aMMOCBSI3aHHBIC ITPOIIECCHI, KOTOPBIE (PYHKIMOHUPYIOT KaKk
corjacoBaHHas cuctema. Otser 1

2. YcnemHsle OpraHU3ally IOCTOSHHO HALIENEHBI Ha yiydnieHue. OTBeT 2

3. Pemenns, ocHOBaHHbIEC Ha aHAJIHM3€ M OLICHKE JAHHBIX U HH(OpManuH, ¢ OOJIbIIEi BEPOSITHOCTHIO CO3JaIyT
JKenaeMble pe3ynbTarhl. OTBeT 3

Bribepute npaBUIIBHBINA OTBET

DopMyIHpOBKa NPUHIMIA MEHEI)KMEHTAa KadecTBa ITAcHUT: «MeEHEeIKMEHT KauyecTBa HAlEJIEH Ha BBINOJHEHHE
TpeboBaHuil moTpeduTesel 1 Ha CTpeMIICHUE IPEB30UTH UX OXKUAAHHS.

OpueHTanus Ha notpeduTenei

JlunepctBo

B3aumopeiicTBre pabOTHHKOB

[IponeccHblil noaxon

bl N e

TunoBbie TECTOBBIE JJIs OIEHKU HAaBBIKOB U (Wn) onbiTa AesiteabHocTH (10 6.)

CocTaBbTe METIIO KauyecTBa Ha MPHUMEPE BUAOB JEATEIbHOCTH «CTPOUTENBCTBO JKENE3HBIX JOPOT, MOCTOB U
TPaHCIIOPTHBIX TOHHEJIECH
YTunMaaums MapketuHr  [NpoekTupoBaHue
nocne W paspaboTtka TY
MCNONb30BAHNA MarepwransHo-
TEXHUYECKoE

TexHnyeckoe cHabxeHue
obenyxuneadune

MoaroToBka

NnpowW3BoaCcTBa
NoTpebneHwe P A
W aKCNAyaTauma

MNpon3eoacTeo
Peanuzaums KoHTponb

W UCNBITAHUA
YnakoBka
W XpaHeHwe

3.2.1.6 Tunossble TecToBbIE 321aHus 10 TeMe «baok TpedoBanniit CMK: nesiTeIbHOCTH HA CTAAMAX

KU3HCHHOI'0 HUKJIA NPOAYKIHHU; OLIEHKA PE3yJbTAaTOB I€ATCIABHOCTH; YIYUIICHUE»
(pa3gea 1, rema 6)
CrpykTypa Tecrta 1o Teme (Bpems — 20 MuH)
(OlLIEHOYHOE CPENICTBO MPEAHA3HAUYCHO 7Sl OLIEHKH 3HAHWM, YMEHUN U HaBBIKOB/OMBITA AESITELHOCTU
10 TEME)

TecroBble 3a1aHust | KosuyecTso | KommnuectBo




TECTOBBIX 0aJIIoB 3a OIHO
3aJaHui B TECTOBOE 3aJJaHuE
TEeCTe
TecToBrIe 3a1anus JId OLICHKH 3HAHUM 6 3
TecToBble 3a1aHUS 111 OUCHKHA YMEHUI 2 6
TecToBbie 3a4aHus ISl OLICHKU HABBIKOB U (MJIM) OIBITA| 1 10
JIEeITEIbHOCTU
Hroro 9 T3 B TecTe MaxkcuMaILHBIN
6amn 3a Tect — 40

TunoBbie TECTOBBIE 3aJaHUs JIJIs1 OIICHKW 3HaHMH (3 0.)

1

W W

Bribepure mpaBUIBHBIN BapuaHT OTBETa
K xapakTeprcTHKaM HaJeKHOCTH OTHOCATCS:

HapabOTKa Ha OTKa3;

TapaHTUIHBIN CPOK;

rapaHTHPOBAHHOE KOJIWIECTBO OIINOOK;
HOCJIETPOAAXKHBII CepBUC;
NOCJIEIPOAAKHBINA CEPBUC.

1

[V I SOV I NS

Bribepure npaBuibHbIIT BApUAHT OTBETA
K nmoxazaTensam 6e30MacHOCTH OTHOCSTCS:

JKOJIOTMYECKHE TTOKA3ATENH;
HaJIMYHe CEPTU(UKATOB COOTBETCTBUS,
(haKkTHUCCKHUE MMOKa3aTeIU 0S30MaCHOCTH TOBAPOB;
MPOTOKOJT UCTIBITAHHUIA;

AHaJIN3 COCTOSIHUS TIPOM3BOJICTBA.

AW N =

Bribepute npaBuiIbHBII BapuaHT OTBETA

KoHTpoJIb IPOAYKIUH, TPOBOAMMBIA MOCTABIIMKOM HWIIM M3TOTOBHTEIEM JUIA MOATBEPXKACHUS JOCTOBEPHOCTH
JOKYMEHTHPOBAHHO NPEACTABICHHON UM HH()OPMAIIUH O Ka4eCTBE MPOTYKLHH.

KOHTPOJIb MTOCTABILMKA

KOHTPOJIb TOTPEOUTENS

KOHTPOJIb U3T'OTOBUTCIIA

KOHTPOJIb OpraHa Mo CepTU(HUKALUH

1
2
3.
4

Bribepure npaBuibHbIIT BApUaHT OTBETA

[TpocToii TOKYMEHT ¢ onpenesi€HHbIM (opMaToM Jisl cOopa JaHHbIX.
Yexk-nucr

Hunarpamma VcukaBsl

l'ucrorpamma

KonTtponbHas kapra

1.
2.
3.
4.

Bribepure npaBuibHBII BapuaHT OTBETA

WHCTpyMEHT CTaTHCTHYECKOTO KOHTPOJIS MPOIIecca C TeYCHHEM BPEMEHH.
KouTponbnast kapra Hlyxapra
KoHTponbHbIf 1HCTOK
Kpyrosas anarpamma
Crparudukaiys JaHHBIX

Bribepure npaBUIbHBIN BapuaHT OTBETa

MexnyHapoaHas opraHu3anus 110 CTaHAapTU3aLUu:

1. UCO
2. POCCTAHJIAPT
3. MDK
4. BO3

TunoBble TECTOBBIE /IS OIEHKH yMeHuH (6 0.)

Bribepure npaBMIIEHBIN BapuaHT OTBETa

T'on, xorma Poccust cTana moaHONIPaBHBIM WIEHOM MeXTyHapoHOW opraHmu3auu 1o crangapruzanuu UCO:

1. 1947
2. 1949
3. 1952
4. 1974

W N —

Bribepure npaBMIIEHBIN BapuaHT OTBETa

TepmuHBI, OTHOCSIIUECS K JTAHHBIM, HH(QOpMALINK 1 TOKYMEHTaM H3JI0KEHBI B ITyHKTE
3.8TOCT P UCO 9001 - 2015

10.2TOCT P UCO 9001-2015

7.1 TOCT P UCO 9001-2015

I'OCT P KCO 9001-2015




TunoBbie TeCTOBBIC JJIsI OIICHKH HAaBBIKOB U (WJK) ombITa aestensHocTH (10 6.)

Ioctpoiite quarpammy [apeTo 1mo ciieayronIuM JaHHBIM KOHTPOJIBHOTO JKCTa (Tabiuna). Jlanee nmpoBenquTe aHAIN3
BO3HUKHOBCHHUS ICPEKTOB, HCIIONB3YsI quarpamMmmy VcukaBebl.
Tabmuna — Jlanuble 171 mocTpoeHust quarpammsl [lapeTto
Hedexr Konnuectso Haxonnennoe Haxonnenssiit
KOJIMYECTBO MIPOLIEHT

IMapanuna 49

Bwmstuna 31

TpemuHa 11

Ckon 8

PakoBuna 6

Hedopmarust 5

3ayceHelt 1

IIpoune 3

3.2.1.7 TunoBble TeCTOBbIE 3alaHUs 110 TeMe « AHCTpyMeHTHI yIpaBJIeHHsI KAa4eCTBOM»
(pa3nen 2, tema 1)
CrpykTtypa Tecta no teme (Bpems — 20 MuH)
(oLIEHOYHOE CPEeNICTBO MPEeIHA3HAUYECHO /TSl OLIEHKH 3HAHWI, YMEHUN U HAaBBIKOB/OIBITA JESTEIbHOCTH

10 TEME)
KomanuectBo
KonnuectBo
TECTOBBIX
TectoBrie 3aganust . OaJUI0B 3a OJTHO
3a7aHuii B
TECTOBOE 3aaHNE
TECTE
TecToBBIE 3aMaHUs U OLIEHKU 3HAHUHN 6 3
TecToBble 3a1aHMs 1J1s1 OLIEHKU YMEHUMN 2 6
TectoBble 3a1aHus JIJ1s1 OLIEHKHU HABBIKOB U (WJIN) OTIBITA| 1 10
EITEILHOCTH
Htoro 9 T3 B Tecte MakcumanbHBIN
Oaimr 3a tect — 40

TunoBbie TECTOBBIE 3aJaHU JIJIs1 OILICHKW 3HaHMH (3 0.)

Bribepure npaBUIbHBIN BapuaHT OTBETa
[yskr ctaggapta FOCT P UCO 9001-2015, conmeprxamuii TpeOOBaHUS K YEIOBEUSCKUM pecypcam:

1. 712
2. 713
3. 7.14
4. 7.15

Bribepure mpaBUIIEHBIN BapHaHT OTBETA
ITynkt cranpapra FOCT P UCO 9001-2015, coneprxamuii TpeboBaHust K cpeie PyHKIMOHUPOBAHUS TPOIECCOB:

1. 7.1.4
2. 712
3. 7.13
4. 7.1.5

Bribepure npaBMIBHBIN BApHAHT OTBETa
IToanmepskka BHICIIETO PYKOBOJICTBA CHCTEMbI MEHEXKMEHTA KaueCTBa M B3aUMOICHCTBHE PAOOTHUKOB MO3BOJISIET:
1. IIpoBOAUTH MOHUTOPHUHT IPOLECCOB U PE3YJIbTATOB
2. WckimounTth TpeOOBaHMS K CHCTEME MCHEKMEHTA KauecTBa
3. CokpaTuth paOOTHHKOB OpPTaHU3AIIH
4. 3aBepluTh 1EATEIHHOCTh

Bribepure npaBuibHBII BapuaHT OTBETA
XapakTepucTHKa TPaHCIOPTHOH yciyrd, obecreduBarolieil nepeBo3Ky Oe3 moTepb, MOBPEXJICHUH, Nponaxk,
3arpsi3HeHui.

. COXPaHHOCTb MEPEBO3KH

. CBOEBPEMEHHOCTb JOCTABKH I'py30B / Oaraxa

. TIOTepsi B Macce

. DHEPTOEMKOCTb

LN~

Brrbepure mpaBUIBHBIN BapuaHT OTBETA
VY4eHslil, KOTOPBII OIIPENEsUl KAUeCTBO U3/1EIUs WIN YCIYrd KaK IPUTOJAHOCTb JUIsl UCIIOJIb30BAHMSL:

1./lxozed xypan




2.Apmann @eiirendoaym
3.@umunm Kpocbu
4.T'appu A3raipaoB

Bribepute npaBUILHBIA BapHAHT OTBETA
Jlnst mpoBeeHUS HE3aBICUMO OLIEHKH MPEAIPUATHS Ha COOTBETCTBHE TPEOOBAHHMAM CTaHIAPTOB IIPHUBIICKAIOT:
1.Oprans! 0 cepTH(PHUKAINN CHCTEM MEHEKMEHTA
2.BHyTpeHHmEe OpraHbl
3.JInneH3nOHHbBIE OPTaHbl
4.HayizopHble opraHbl

TunoBblie TECTOBBIE /JIs1 OIEHKH YMeHUH (6 0.)

Bribepurte npaBUIIEHBIN BapHaHT OTBETa

OcHoBaHMEM I Hadaa paboT 1Mo cepTH(UKANNU CUCTEM MEHEIKMEHTA KaueCTBa CIIYXKHT:
3asiBKa 1o popme

VYcraB opranuzanuu

cepTH(UKAT COOTBETCTBHS

. JIUIIEH3Ms Ha NIPaBO OCYLIECTBICHUS AESITEIbHOCTU

S W N ==

BriOepute npaBUIIbHBIN BApUAHT OTBETA

dopMynupoBKa MPUHIMIA MEHEIKMEHTa KadecTBa TiacuT: "MeHeIKMEHT KauecTBa HallelieH Ha BBINIOJIHEHUE
TpeOOBaHUil MOTPeOUTENCH U Ha CTPEMIICHUE MTPEB30UTH UX OKUITAHUSA".

OpueHTanus Ha notpeduTenei

B3aumopeiictBue paboTHUKOB

IIpoueccHslil noaxon

JlupepcTBo

AW~

TunoBbie TECTOBBIE JIJIsI OIEHKH HABBIKOB U (MJin) ombiTa AesitenbHocTH (10 6.)

OO0ocHy#Te 3HaueHHMs YAEIBHBIX BECOB IOKa3areseil KauyecTBa TPaHCIIOPTHOI'O OOCITY)KUBAHHUS TPY30BIaJIeiblEB,
NPUBEJICHHBIC HUXKE!

YpoBeHb pUTMHUUHOCTH MOCTaBOK — (0,29.

ITonHOTA yNOBIETBOPEHHOCTH CIIpoca Ha nepeBo3ku — 0,23.

YpoBeHb coOroieHNs cpokoB poctaBku — 0,20.

YpoBeHb COXpaHHOCTHU NEPEBO3UMBIX Tpy30B — 0,17.

YpoBeHb KOMILIEKCHOCTU niepeBo3okK — 0,11.

UeMy paBeH KOMIUIEKCHBIH II0Ka3aTeNb KadeCTBA TPAHCHOPTHOTO OOCIYXHWBaHHS, €CJIM ITOKAa3aTeIH HMEIOT
CJICYIOLIHE 3HAYCHUS:

YpoBeHb pUTMHUUYHOCTH 1TOCTaBOK — 0,79.

ITonHOTA YIOBIETBOPEHHOCTH CIpoca Ha mepeBo3ku — 0,97.

YpoBeHb cob0IeHus CpOKOB nocTaBku — 0,87.

YpoBeHb COXPaHHOCTH MEPEBO3UMBIX Ipy30B — 0,81.

YpoBeHb KOMIUIEKCHOCTH nepeBo3ok — 0,72.

3.2.1.8 Tunosbie TecTOBBIC 3a4aHus 0 TeMe «Pa3padoTka KOPpPEKTHPYIOIIMX MEPONIPUATHI HA
ocHoBe npakTuku OAQO «PXKI»»
(pa3agea 2, Tema 2)
CrtpykTypa Tecta 1o teme (Bpems — 20 MuH)
(OLIeHOYHOE CPEJCTBO MPEAHA3HAYECHO [T OLIEHKU 3HAaHUM, YMEHUI U HaBBIKOB/OIBITA AE€ATEIbHOCTH

10 TEME)
Konunuectso
KonnuecTtso
TECTOBBIX
TectoBble 3a1aHUs . 0aJI0B 3a O/IHO
3a/laHul B
TECTOBOE 3aJjaHHE
TECTe
TecToBble 3a1aHus U1 OLICHKU 3HAHUI 6 3
TecToBble 3a1aHNS U1 OLICHKH YMEHUHN 2 6
TectoBble 3a1aHus 17151 OLIEHKHU HABBIKOB U (MJIN) OTIBITA| 1 10
JESITEIBHOCTH
Hroro 9 T3 B Tecte MakcumanbHbIN
6as 3a Tect — 40

TunoBbie TECTOBBIE 3aaHUS JIJIS OLICHKU 3HaHMi (3 0.)

Bribepure npaBuilbHBII BapuaHT OTBETA

IMonnep:kka BBICIIETO0 PYKOBOJICTBA CHCTEMBI MEHEKMEHTA KauyecTBa U B3aMMO/IEHCTBHE PAOOTHHKOB ITO3BOJISIET:
1. TIpoBOANTH MOHHTOPHHT MIPOLIECCOB U PE3yIHTATOB

2. HckmounuTh TpeOOBaHUS K CUCTEME MEHEDKMEHTA KayecTBa




3. CoxkpaTuth pabOTHUKOB OPTaHU3AINH
4. 3aBepmuTh NEATEIHLHOCTH

Bribepute npaBUILHBIA BapHAHT OTBETA

Kakoii mpuHIHI MeHEKMEHTa KadecTBa HMEET CIEAYIONTylo (OpMYyIHpOBKY «Jlmmepsl Ha BceX YpPOBHSIX
OopraHu3ay 00eCTICYUBAIOT SIMHCTBO e M HAIPABJICHUS IEATEIFHOCTH OPTaHW3alid W CO3MAI0T YCIOBUS, B
KOTOPBIX PaOOTHHUKH B3aMMOACHCTBYIOT IS OCTIDKEHIS eNIeH OpraHu3alii B 00J1aCTH KadecTBay?

JIupepcTBo

OpueHTanus Ha oTpeduTeNeit

B3anmopeiicTBue pabOTHUKOB

IIpoueccHbIi MOAXON

.hb)l\)»—t

BLI6epI/ITe MPaBUWIBbHBIA BAPHAHT OTBETA

Kakoli mpuHIMIT MCEHEPKMEHTAa KadyecTBa HUMEET CICAYIOIYI0 (GOpMYyITUpPOBKY «JIjisi opraHM3anuu KpaiHe BasKHO,
4TOOBI BCC PAOOTHHKHM OBLUTH KOMIICTCHTHBIMHU, HAJICJICHBI MOJHOMOYHUSMH M BOBJICUCHBI B CO3JaHUEC I[CHHOCTH.
KomrmieTeHTHbIC, HaJeNCHHbIC MOJHOMOYHUSIMH U B3aWMOJCHCTBYIONIME PAOOTHHKM HA BCEX YPOBHSIX OpraHH3alldH
MOBBIIIAIOT €€ CIIOCOOHOCTE CO3/1aBaTh IEHHOCTE)?

1. BzammopeiicTBue paOOTHUKOB

2. OpwueHTarus Ha TOTpedHUTENCH

3. JlupmepctBo

4. TlpomueccHBIH MOIX0M

Bribepure mpaBUIBHBIN BapuaHT OTBETA

Kakoii mpuHIMO MEHEeI)KMEHTa KadecTBa HMEET CIEeIyIoUyl (OPMYIHPOBKY «YCIHEUIHbIE OpraHH3aluH
IIOCTOSIHHO HAIleJICHBI Ha yIy4IlIeHHe»?

VYnyuienue

JlunepctBo

B3aumMopeiicTBue pabOTHHKOB

IIpoueccHbli MOAXONR

W=

BL16epHTe MPaBUJIbHBIM BapUaHT OTBETa

I'maBHas nenb co3naHus JOKyMEHTAIMH B CHCTEME MEHEKMEHTA KauyeCcTBa
OMNHCaHKE ACATENBHOCTH KOMIIAHUH

pa3paboTka mpouesyp

CO3/1aHHE KapT MIPOLECCOB

CO3/IaHUE OTJIENA Ka4ecTBa

-lkl.o)[\)»—‘

B516epme NpaBUIBHBIA BAPHAHT OTBETA

KoHTponb MpoAyKIMH, MPOBOAMMBINA MOTPEOUTENEM JUIsS MPOBEPKH IMPAaBHIBHOCTH MH(GOPMALMHM O KadecTBe
NPOAYKIUU U PE3YJIbTaTOB KOHTPOJIS MOCTABILMKA

KOHTPOJIb MOTpeOnTENs

KOHTPOJIb MMOCTaBIIIUKa

KOHTPOJIb U3T'OTOBUTCIIA

KOHTPOJIb OpraHa Mo cepTuuKannm

R I R

TunoBbie TECTOBBIE /1JIs1 OIEHKH YMeHuH (6 0.)

Bribepure npaBuibHBII BapuaHT OTBETA

WHcrpyMeHT a1t rpad4ecKoro MOCTPOSHHUS pacipeiesieH st JaHHbBIX B 2 X H3MEPEHHUS
1. Jlmarpamma paccestHus

2.  KOHTpONBHBIN TUCTOK

3. Kpyrosas nuarpamMmma

4. Crpatnduxanus JaHHBIX

Bribepure npaBUIbHBIN BapuaHT OTBETa

WHcTpyMeHT KadecTBa JUIs ONTMCAHUS YaCTOThI pactpeiesieH s HaOIloaeMbIX 3HAUYCHUH TepeMEHHOM:
l'ucrorpamma

Huarpamma McukaBsl

Yek-nuct

Kontponbnas kaprta

B W N —

TunoBbie TeCTOBBIC AJIs OIICHKH HABBIKOB U (¥MK) ombITa aesitensHocTH (10 6.)

PaspaboTaiiTe nepeBo mokaszareieil KauecTBa TPAHCIOPTHOTO OOCTY)KHBAaHUS IEPEBO3KH TPY30B U IPEIIIOKUTE
BECOBBIC KOA(PPUIUEHTHI TSI KAXKIOTO SAUHIIHOTO TOKA3aTeNs:

CBE)KEMOPOKEHAS 3€JICHb ETPYIIKHY;

KPYTJIbIE TMIIOMaTePUAIIBL;

3. OeH3HuH.

DN —

3.3.2 TunoBbie TECTOBBIE 3aJaHUA MO UCHHUILINHE

TectupoBanue MO AWCIUIUIMHE TMPOBOAMUTCS B paMKaxX MPOMEXKYTOYHOTO KOHTPOJISI IO
IUCIHUIINHE.
Tect mo quctumnmuae hopMupyroTcs u3 GOHIA TECTOBBIX 3aJaHUH 110 TUCIUTIIINHE.




CTpyKTypa TecTOBBIX MaTepUAJIOB 10 AUCHHUILIMHE
«CucreMa MeHeKMEHTA KaueCTBa)

Tema XapaKTepUCTHK
Komnerennus B cooTBeTcTBUH C PII]] CopepxaTenbHblii a KonunuecTBo TeCTOBBIX
(C COOTBETCTBYOLIUM 3JIEMEHT coJiep>KaTeabHO 3agaduii, Tunsl T3
HOMEPOM) 0 3JeMeHTa
VK-1. Cnocoben 2-0T3
3HaHuA
OCYILECTBIISATH IOUCK, 2 —-3T3
KPUTUYECKUN aHATIN3 U 2-0T3
OCHOBHEIE ITOHITUS VMenus
cuHTEe3 HHPOPMAaLUH, 2-3T3
NIPUMEHSATH CUCTEMHBIN . 2-0T3
TTOJTXOJT IUTSL PEIICHUS Aciictaue 2-3T3
IMOCTaBJICHHBIX 3a70a9 2-0T3
3HaHus ) _3T3
Tema 1.1. Hcroprueckue 50713
AKTyanbHOCTb KOHIIETIITNU YMeHus 2313
YIpaBJICHUS Ka4eCTBOM | MEHEDKMEHTa KadecTBa
. 2-0T3
JleiicTBue 2313
2-0T3
3HaHug 2_3T3
Ounocodus 2-0T3
YmMmenus
MEHEKMEHTA KauyecTBa 2-3T3
. 2-0T3
JleiicTBue 2_3T3
2-0T3
3HaHusA 2313
IpuHIUIB VMeHUS 2-0T3
MEHEHKMEHTA KauyecTBa 2—-3T3
. 2-0T3
JeiicTBue 2_3T3
3HaHusA 2-0T3
Tema 1.2. OcHOBHBIE HMpenMymecTsa 2-3T3
TIPUHITUITEI BCeOoOIIeTo P Yt 2-0T3
MIPUMEHECHUS IPUHIAIOB | YMEHHS
yIpaBJEHUs] KAYECTBOM 2 —-3T3
MeHEDKMEHTA KaueCcTBa
. 2-0T3
JleiicTBue 23713
3HaHus 2-0T3
[JeiicTBus Opranuzauuu 2-3T3
110 peanu3aluu 2-0T3
MIPUHIIUIIOB Ymerns 2 —-3T3
MEHEDKMEHTa KayecTBa . 2-0T3
JleiicTBue 2313
2-0T3
3HaHus 2313
DTaIbl CO3IaHus
2-0T3
CHCTEMBI MEHEIKMEHTA VYmenus ) _3T3
KayecTBa ; 22013
JeiicTBue 2313
3HaHUA 2-0T3
Tema 1.3. DTansl MOATOTOBKH K 2313
Tepmunonorus B A 2-0T3
cepTuUKaAIIH CUCTEMBI VMenus
obnacTu ynpaBiIeHUs 2 —3T3
MEHEHKMEHTA KaueCcTBa
KayeCTBOM N 2-0T3
JeiictBue 2_3T3
3HaHus 2-0T3
2-3T3
JlokyMeHTaI¥s CUCTEMBI 2-0T3
VYmenus
MEHEDKMEHTa KayecTBa 2-3T3
JleiicTBue 2-0T3
2-3T3
Tema 1.4. Bnok 3HaHMA 2-0T13
. . Pons nepconana B 2 -3T3
tpeboBanuit CMK:
S CUCTEME MEHEKMEHTa VeHus 2-0T3
;ﬁei :TI;O 3aluh, KadecTBa ¢ 2-3T3
AeP JHenctBue 2-0T3




2-3T3

3HaHM 22 : g,}:??
OpraHu3anmoHHast - 0T3
CTPYKTYypa CITyKObI YMenus ) _3T3
Ka4yecTBa MPeATPHUITHS
. 2-0T3
JleiicTBue 2313
3HaHM 22 : (3)%33
Pernamentupyromue 50713
JOKYMEHTHI CITY>KOBI YMmenus ) _3T3
Ka4yecTBa MPEANPHUITUS —
JeiictBue 2-0T13
2 —-3T3
3HaHusA 2- 013
2 —-3T3
OcCHOBHBIE TIOHATHUS 2-0T3
Ymenus
TPOLECCHOTO NOIX0Aa 2 —-3T3
JeiictBue 2-0T13
2 —-3T3
3HaHus 2- 013
Tewma 1.5. biok 2 —-3T3
TpeboBanuit CMK: I'pynmnst 1 BUABL VMerms 2-0T3
IJIAHUPOBAaHHUE; MPOLIECCOB 2 —-3T3
CpeIcTBa 00eCIICYCHHUS Teit 2-0T13
ercTBHE ) 313
2-0T3
3HaHus 2313
Certb nporueccos 2-0T3
OpraHu3alu Ymerns 2 -3T3
. 2-0T3
JleiicTBue 2313
3HaHusA 22 __ (3),}:33
OCHOBHBIE TIOHATHUS 22013
MOJIEJINPOBAHUS Ymenus 2_3T3
MPOIIECCOB
JeiicTBue 2-0T13
Tewma 1.6. biok 2 —3T3
TpeboBanuit CMK: 3 2-0T3
HaHUS
JIeSITEIbHOCTh Ha 2 —3T3
IIpuHnUnIBI
CTaAUSX YKU3HEHHOTO 2-0T3
MOJIEJINPOBAHUS Ymenus
LUKJIa MPOAYKLIWH; 2 —3T3
MPOIIECCOB
OIIEHKA PE3YJIbTaTOB . 2-0T3
JIEATEIILHOCTH; Aelicreue 2-3T3
yITydIIeHUE 2-0T3
Bunsl nporpammuoro Suais 2-3T3
obecrieueHUs VMeHMS 2-0T3
MOJEIMPOBaHUS 2 —-3T3
MIPOLIECCOB Tleit 2-0T3
ercTBrE ) 313
3HaHus 22 __ (3?,}:33
MeTtomomoruu 2- 013
MOJETUPOBaHUS YMmenus 2313
MPOLIECCOB
JleiicTBue 2- 013
2 —3T3
3Hanus 2-0T13
Tema 2.1. [IpenmymecTBa 2-3T3
WuCcTpyMeHTHI METOI0JOTHI VMeHMS 2-0T3
YIPaBJIEHUS KAYECTBOM | MOZACIUPOBAHUS 2 -3T3
TIPOIIECCOB . 2-0T3
JeiicTBue 2313
3Hanus 22 B g:??
I'paduueckoe 2= 0T3
n300paKEeHUE MPOIIECCOB | YMEHUS ) _3T3
JleiicTBue 2-0T3




2-3T3

2-0T3

3HaHus ) _3T3

Buasl noxymeHnTanuu

2-0T3
CHCTEMBI MEHEIKMEHTA Ymenust

2-3T3

Ka4dyeCcTBa 2_0T3

JleiicTBue 2313

2-0T13
Tewma 2.2. Pazpabotka 3HaHuA 2313

KOPPEKTHPYIOMNX Hepapxns 1OKyMEHTaLUH - 0T3
MEpOIPUATHIl Ha B CUCTEME MEHEJDKMEHTA | YMEHUS 2313

ocHoBe npakTuku OAQO | kayecTBa
N 2-0T3
«PXK» JleiicTBre > 373

2-0T3

3HaHus 2313

I[OKyMeHTI/IpOBaHHI)Ie

2-0T3
BU/JIbI I€ATECIBHOCTH YMmenus

2-3T3

OopraHm3anuvunu 2 _0T3

JeiictBue 2_3T3

144 —-3T3

Hroro 144 - OT3

[Tonuerit kommekt T3 XxpaHHUTCS B 3JEKTPOHHON HH(MOPMALMOHHO-00pa30BaTEeNIbHON cpefe
KpWWKT HUpI'VIIC u oOyuaromuiics HMEET BO3MOXKHOCTb O3HAKOMHUTHCS C JEMOHCTPALMOHHBIM
Bapuantom OT3.

Hwuxe npuBenen obOpasen TUIOBOIO BapHaHTa MTOIOBOIO TECTa, MPENLYCMOTPEHHOIro paboueit
MIPOrpaMMoOil TUCILUIUIMHBI.

Obpaszey munoeozo 6apuanma umo208020 Mecma, npedyCMoOmpeHHo20 paboyeil NPocPamMMol
OUCYUNTUHDBL

Tect conepxut 20 Bonpocos, B Tom uucie 10 — OT3, 10 —3T3.
Hopwma Bpemenu — 45 MuH.

1. BoibepuTe npaBUIbHBIA OTBET
OpueHTanus Ha KJIMEHTa — 3TO NPUHIUIL:
1) BceoOlIero MeHe KMEHTa KauyecTBa

2) OpraHM3alUOHHBIN

3) TpynoBoii

4) mpaBoBOi

2. BeiOepute npaBUIIbHBINA OTBET

buzHec-mponeccsl peain3yroT NOCPEACTBOM OCYIIECTBICHUS . ..
1) OusHec-QpyHKIMIA

2) mepconHana

3) HMODKHOCTHOW WHCTPYKITUH

4) TpynoBoro kojekca PO

3. BeibepuTte npaBuiIbHBINA OTBET

Oco6eHHOCTh YIpaBlIeHHs Kaue€CTBOM Ha TPAHCIOPTE. ..
1) HeBelIeCTBEHHOCTh yCIyTU

2) JydIIui OmbIT

3) uHpOpMaLMOHHAs cUCTEMA

4) cucreMHBII OAXO/ K yIIPABIECHUIO

4. BoibepuTe NpaBUIBHBIA OTBET
— CBOMCTBO H3JENUsl COXPaHATH PabOTOCHOCOOHOCTh B TEUEHHE HEKOTOpO HapaboTku 6e3
BBIHYKJECHHBIX [IEPEPHIBOB.
1) 06e30TKa3HOCTh
2) pPEeMOHTONPUTOJHOCTH
3) coxpaHsieMOCTb
4) IONTOBEYHOCTH




5. BeibepuTte npaBUIbHBINA OTBET

[Toka3zaTenu kauecTBa HKCIUTYaTAI[HOHHONW PaOOTHI BKIIOYAIOT. . .
1) moxa3aTeny WCTIONb30BaHMs MOABHKHOTO COCTaBa BO BpEMEHU

2) TaTeHTHO-IPAaBOBBIE TOKA3aTENN

3) »proHOMHYECKHE ITOKA3aTEITH

4) mnoxa3aTenu Ha3HA4YeHUs

6. Boibepute npaBuiIbHBINA OTBET

YpoBeHb BBITIOJTHEHHUS paCIMCaHUs IBUKEHUS TIO€3/I0B OTHOCAT K TPYIIIIE MMOKa3aTesel KauecTBa
1) TpaHCHIOPTHOTO OOCITY’KHBaHHUS TTACCAKUPOB

2) H3KCIulyaTaluu

3) TEXHOJOTUYHOCTH

4) sKoHOMUYECKOH 3P PEeKTUBHOCTH

7. Boibepute npaBuiIbHBINA OTBET

KomrekcHas olieHka kauyecTBa TPaHCIOPTHOT'O 00CTYKUBAHUS IPOBOJIUTCS METOJJAMHU:
1) amgaTuTUBHBEIM

2) MyJIbTHIUTMKaTHBHBIM

3) mpocTbeIM

4) CIOXXHBIM

8. BeiOepuTe npaBUIbHBINA OTBET

Hazsanue crangapra TOCT P UCO 9001-2015

1) Cucrembl MeHeKMEeHTa KadecTBa. TpeboBaHus

2) CucreMsl MeHeKMEHTA KadecTBa. OCHOBHEIE ITOJIOKEHUS U CII0Baph
3) MeHemKMeHT KadecTBa IS JOCTIKEHUST YCTOWYMBOTO ycIexa

4) PyxoBoasmue ykazaHus 10 ayJUTy CUCTEM MEHEXKMEHTa

9. BeibepuTte npaBuiIbHBINA OTBET

KonTponb, mnpeamonararoniuii peryispHoe HaOJIOJCHHE 3a XOJOM M pe3ylbTaTaMu Ipolecca
IIPOU3BOJCTBA.

1) HenpepsIBHBIIHI

2) CIUTIOITHOM

3) BBIOOPOUHBI

4) IUCKpETHBIH

10. Boibepute npaBuiIbHBIN OTBET

B ocHoBe quarpammsl [1apeTo 1€XUT 3aKOH pacipeneneHus . . .
1) 20:80

2) 30:70

3) 80:20

4) 170:30

11. Homonaute dpasy

— COBOKYIHOCTh CBOWCTB TPOAYKIHH, OOYCIaBIUBAIOIIUX €€ MPUTOTHOCTh
YAOBJIETBOPSTH OMpe/eleHHbIe MOTpeOHOCTH B cooTBeTcTBHM ¢ ee HazHadeHueM (I'OCT P 15467-79
«YTpaBlieHHE KaueCTBOM NPOAYKIIMU. OCHOBHBIE MOHATHSI. T€PMUHBI U OIIPEACIICHUS).

OTtBer: Ka4ecTBO

12. Nononaute dpasy
— YOpPaBIAIOIINE OPTaHbl, a TakKe OTAENbHbIE PAOOTHHUKH, B YbU (YHKIIUH BXOIUT
o0ecrnieyeHre U KOHTPOJIb KauecTBa NpoyKuu. OTBeT: CyObeKT yrpaBIeHUS.

13. Honmonaute dpasy
— CBOWCTBO H37eNus, KOTOPOE MO3BOJIET YCTPAaHUTh OTKA3 WMIM €ro HEUCIPABHOCTh IMYTEM
pemoHTa. OTBET: pEMOHTOIPHUTOTHOCTD
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16.
17.
18.
19.
20.

14. lonomaute dpazy
CTENIEHb BOBJICUCHMS TACCAaXXUpa B BBIOOP YCIYTH CIOcCOOCTBYeT (OPMHPOBAHUIO CIOKHOTO
MOKYIIATCJIbCKOTI'O IMOBCACHU . OTBeT: BBICOKAA

15. lonomaute dpasy
— CBOWCTBA MAaCCAXUPCKHX IEPEBO30K, OOYCIABIMBAIONIME IEPEBO3KYy Oaraka 0e3 MmoTeph U
noBpexaeHuid. OTBET: COXpaHHOCTH Oaraxa.

16. lonomaute dpasy
... — HHCTPYMEHT Ut cO0pa U YHOPSI0YMBaHUS TAaHHBIX 00 YPOBHE Ka4eCTBa C IEJIbI0 JalbHEHIIero
aHanm3a cobpanHoii nHpopmaiuu. OTBET: KOHTPOIBHBIN JTHCTOK.

17. Jonomaute dpasy
— rpaduueckoe HM300paKEHHE CTATHCTHYECKOrO MaTepHaja, MPUMEHSEMOE I HAarJsJIHOTO
MNpCaACTaBJICHHUA TeHI[CHI_[I/Iﬁ HN3MCHCHUS KOHTPOJIHUPYCMBIX IMaApaMCTPOB. OrtBer: TuUCTOorpamMmma.

18. lonomaute dpasy
— MHCTPYMCHT, OIpPEICISIONINA BHJ M TECHOTY CBS3M MEXIy IBYyMs Moka3atensmu. OTBer:
JMarpaMMa pacceuBaHusI.

19. lonomauTte dpasy
— HMHCTPYMEHT, pa3JeisIoNIMid JaHHBbIe, OTpaXkaroliue HeoOxoaumyro uH(opmaiui. OTBeT:
CTpaTI/I(bI/IKaIII/IH JAaHHBIX; paCCIIOCHUC NaHHbIX.

20. TonomauTe dpasy

— HHCTPYMEHT, OTCICKHUBAIONIMA XOJ MPOTEKaHUS MpOIecca M BO3ICHCTBYIOUIMI Ha HETrO,
Mpenynpexaas OTKJIOHEHUS OT MPEeAbsBISEMbIX K Ipoueccy TpedoBaHuil. OTBET: KOHTPOJIbHAas
kapra; kapta [llyxapra.

3.4 IlepevyeHb TEOPETHYECKHUX BONPOCOB K 3a4eTy
(1715 OLIEHKM 3HAHUM)
Pa3nea 1 Tpeoosanusa k CMK
Tema 1.1. AkTyanbHOCTH yIIpaBiI€HUsI Ka4e€CTBOM
Haznauenue cucrem kadectsa. Llenu u 3amaum cuctem KauecTsa
Mexnynaponansie crangaptsl MCO cepuun 9000
Bceobee pykoBoicTBo kauectBoM (TQM)
Enmunynblil porecc, nepapxusi poueccoB
XapaKTEepUCTUKH KauecTBa MPOLIECCOB
Tema 1.2. OCHOBHBIE IPUHIIUIIBI BCEOOIIETO YIIPaBICHUS KAaUeCTBOM
IIponeccHbIi MOAXO
Omnucanue niporeccos ([X/1)
Pazpabotka cetu mporeccoB CMK
Hukn lemunra

. Mogens cucteMmbl MeHemkMeHTa kauectBa 1o I OCT P MCO 9000 -2015

Tema 1.3. TepmuHnosorus B 001acTu ynpapieHUsI Ka4eCTBOM

. [Iponteccrl cuctemsl MmeHemkMeHTa kadectBa (COCT P ICO 9001-2015)
12.
13.
14.
15.

[TonuTuka B 06s1acTu KayecTBa

Conep:xanne PykoBoJIcTBa 110 KaU4€CTBY

[Iporpamma pa3BUTHSI CUCTEMBI Ka4eCTBa (peKa KayecTBa)
OCHOBHBIE 3TaMbl CTPATETUYECKOTO IJIAHUPOBAHUS

Tewma 1.4. biok TpeboBannit CMK: cpena opranuzanuu; JuaepCTBO
Mopaenb nsTi cuil KOHKYPEHIIUU

DopMyJIUPOBAHUE MUCCUU U CTPATETUUYECKUX 1I€JI€ OpraHu3aln
CTpykTypa JTOKYMEHTALlMH CUCTEMbI MEHEPKMEHTa KauecTBa

Cemb IMPUHIUITIOB CUCTEMBI MCHC/[PKMCHTA KauCCTBa

IIponeccsl KU3HEHHOTO LIUKJIA IPOLYKIUU



21.
22.
23.

24

25.

26.
27.
28.
29.
30.

31.
32.
33.
34.
35.

36.
37.
38.
39.
40.
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Tema 1.5. brok Tpe6oBanuit CMK: nminanupoBanue; cpencTBa odecrneueHus
[lenu BHyTpeHHETO ayiuTa

AHanu3 CUCTEMbI KauyecTBa PyKOBOJCTBOM MPEANIPUATHUS

TpeboBanust 1Mo peanu3anyy MPOLECCOB MEHEPKMEHTA KauecTBa

. Cxema MEHEIP)KMEHTAa KauecTBa (aBTOMMIIOT)

[lenb BICIIETO PYKOBOJICTBA IPHU co3/aHnu U BHeApeHnn CMK

Tema 6. biiok Tpe6oBanuit CMK: nesTenbHOCTh Ha CTAAMAX KU3HEHHOTO LUKJIA MPOIYKIIMH; OL[CHKA
PE3YJIBTATOB EATENBHOCTH; YIy4IlICHNUE

Bosneuenue nepconana. Pons MmoTuBanuu

JIOKyMEHTHUPOBaHUE CUCTEMBI MEHEKMEHTA KaueCcTBa

Kpurepuu npu npoBeieHUM CaMOOLIEHKH MTPEANIPUATHS (OpraHU3alum)

Poinb pykoBozacTBa B Opranu3zaiuy padoT no o0ecreyeHn o KayecTBa

Hcnonp30BaHne NOTEHIMANA COTPYIHUKOB

Pasznen 2 Peanuzauus tpedoBannii CMK

Tema 2.1. IHCTpyMeHTHI yIIpaBiI€HUsI KAYECTBOM

VYnpasieHue npoueccamu o0ecreyeH s KayecTa

Y 10BI€TBOPEHHOCTH MOTpeOnTENEH

VY 10BI€TBOPEHHOCTH COTPYJHUKOB PabOTOM Ha MPEeANPUITUN

[IponieccHsbIi MOAXO0 M COBPEMEHHBIE CUCTEMBI YIIPABIECHUs OpPraHU3auen
Knaccugukanus nporueccoB 1o OTHOIEHHIO K KIIMEHTaM

Tema 2.2 PazpaboTka KOppEeKTUPYIOIUX MeponpusaTuil Ha ocHoBe npakTuku OAO «PXK/»
I'opu3oHTaIBHBIE IPOLIECCH] U BEPTUKATIBLHBIE IOTOKU HHPOPMALUU

@OyHKIMOHANbHAS HEPAPXUSI IPOLIECCOB

OCHOBHBIE U BCIIOMOTaTEJIbHBIE MPOLIECCHI

Onucanue MoToKa JOKyMEHTOB B paMKax Iporecca

Hcnonp30BaHne pa3inyHbIX TUIIOB ONMCAHUS IIPOLECCOB B 3aBUCUMOCTH OT IIOCTABJIEHHBIX 3a/1a4

3.5 [lepeyeHb THNMOBBIX MPOCTHIX MPAKTUYECKUX 3aJaHUH K 324eTy

(1J1s1 OleHMBAHUSA Pe3yJIbTATOB 00y4eHHs B BH/e YMEHMIl)
CocraBbTe CeTh MPOLECCOB IPU CTPOUTENBCTBE MAarMCTPAJIbHBIX KEJIE3HBIX 10POT.
CocraBbTe NOIUTUKY B 00JaCTH KauecTBa MPU CTPOUTENIBCTBE MAarCTPAJIbHBIX KEJIE3HBIX TOPOT.
CocraBbTe crienupUKaIHIo MPoLecca IPU CTPOUTENIBCTBE MarHCTPAIIbHBIX KEJE3HBIX 10pPOT.
CocraBbTe 3a5BKY Ha CEpTU(UKALINIO TPOTYKIUH.
CocraBbTe 3asBKY Ha CEpTH(PUKAINIO CUCTEM MEHEDKMEHTA.
CocraBpTe NpUKa3 HAa CO3JaHUE CUCTEMbI MEHEIPKMEHTA KaueCTBa B OpraHU3aliu.
CocraBpTe NpUKa3 Ha IPOBEJECHUE BHYTPEHHETO ayINTA.
CocraBbTe nporpaMmy BHYTPEHHETO ayJUTa.
CocraBbTe IJIaH BHYTPEHHETO AyANTA.

. CocraBbTe POTOKOJI HECOOTBETCTBUI 110 pe3yabTaTaM BHYTPEHHETO ayIUTa.

3.6 [lepeyeHb THMOBBIX KOMILIEKCHBIX MPAKTUYECKUX 3aaHUH K 3a4eTy
(111 OLIEHKH HABBIKOB M (WJIN) ONBITA 1eATEJIbHOCTH)

Co3znmath mpoliece yrpaBieHUs TPU CTPOUTEIHCTBE MaruCTPAIbHBIX JKEJIE3HBIX JOPOT B METOAO0JIOTUH
DFD.
Co3znmarh mpoliece yrpaBiaeHUs PU CTPOUTEIHCTBE MAarUCTPATBHBIX JKEJIE3HBIX JOPOT B METOAOJIOTUN
IDEFO.
Co3znmath mpoliece yrpaBieHUs TPU CTPOUTENHCTBE MaruCTPATBHBIX JKEJIE3HBIX JOPOT B METOAOJIOTUH
IDEF3.
CocraBbTe POpMY KOHTPOIBHOTO JIUCTKA JJIsI cOOpa TaHHBIX.
CocTtaBbTe maOIOH ISl TOKYMEHTUPOBAHHUSI I€ATETHHOCTH OPTaHU3AIINH.
CocraBbTe (POPMY KOJIOHTUTYIIA TSI JOKYMEHTUPOBAHHOMN MTPOLIETYPHI.
CocraBbTe anropuT™M KOHKpeTHOro nporiecca B Buae A X/|
CocTaBbTe anropuT™M KOHKPETHOTO Mpoliecca B BUAE JUarpaMMbl «JIaIliiay.
CocraBbTe anropuT™M KOHKPETHOTO Ipoiiecca B Buae AuarpaMmbl ARIS.
CocraBpTe aNTOPUTM KOHKPETHOTO MPOIIECCca B BUIE TPEXMEPHOH AHArpaMMBI.



4 MeToguyecKkne MaTepUAaJibl, ONpeae/sII0LIe NPouexypy OUeHUBAHUS
3HAHUM, YMEHUH, HABBIKOB U (MJIH) ONBITA AEATEIbHOCTH, XapaKTepHU3YIOLIHMX
Tanbl GOPMUPOBAHUSA KOMIIETEHIIMH

B TabGnuue npuBeneHsl onucaHus OpoLexyp MPOBEACHU KOHTPOIbHO-OLEHOYHBIX MEPOIIPUIATUI
U TpOIelyp OLEHUBAHUS PE3yJIbTATOB OOYUYEHHS C MOMOINBIO CIIAHWPOBAHHBIX OIEHOYHBIX CPEICTB B
COOTBETCTBUH € paboyel MporpaMMoi TUCIHUIIIMHbI

HaumenoBanue
OLEHOMHOTO Onucanus Npoleaypsl NPOBEACHHUS KOHTPOIbHO-0LIEHOYHOT'O MEPOIIPHUSITUS
cpesicTBa U TIPOLIEAYPHI OIICHUBAHUSI PE3yIbTaTOB 00yUCHHUS
BeimonHeHne 3amaHuWii  PEKOHCTPYKTHBHOTO  YPOBHS, MPEIyCMOTPCHHBIC paboueit
[IPOrpaMMOM IUCLUIUIMHBL, MPOBOAATCS BO BpeMsl NMPAKTUUECKUX 3aHATUNA. BapuaHTOB
Sanamns 3aJlaHUil 10 TeMe He MeHee mATtu. Bo Bpems BLI\IJIOJIHeHI/I}I 3aJaHAi  TT0JIB30BAThCS
PKOHCTDYKTHBHOTO y‘-Ie6HI/I}(aMI/I, CIIPABOYHUKAMH, KOHCIEKTaMU JIEKUHMW, TETpaasMH s NPaKTUYECKUX
- 3aHATUH pa3peLeHo.

[IpenogaBaTens Ha NPAKTUYECKOM 3aHATHM, MNPEIILIESCTBYIOLIEM 3aHATHIO MPOBEACHHUS
KOHTPOJISI, JOBOAUT 10 OOYYAIOMUXCA: TEMY, KOJHMYECTBO 3alaHU W BPEMs BBITOTHCHHUS
3aJaHuH

IIpenoaBaTens He MeHee, YeM 3a HEAENIO J0 CPOKA BBHIMOJHEHHS KOHCIEKTa JOJDKEH
JIOBECTH JI0 CBEJICHHS OOYUaIOIUXCsl TEMY KOHCIIEKTa ¥ yKa3aTh HEOOXOAUMYIO YueOHYIO
nutepatypy. Tembl M ImepedeHb HEOOXOAMMON YueOHOW JIMTepaTyphl BBUIOKEHBI B
KoHcnekr nexuuu ANIEKTPOHHOM HH(pOopManuoHHo-o0pa3oBatenbHoit cpene KpWXKT UpI'VIIC, nocrymHoi
oOyJarolmeMycss 4epe3 ero JMdHbli kaOuHeT. KOHCIEKT MO/DKEH OBITh BBITIONHCHBI B
YCTaHOBJICHHBIM IpenojasareneM cpok. KOHCHEKThl B Ha3HAYCHHBIM CPOK CHAIOTCS Ha
POBEPKY

CpecTBo, MO3BOJISIONICE OILICHUTh 3HAHMS, YMEHHS, HABBIKU U (WIJIH) OMbBIT JCATSIbHOCTH
00ydaroIierocs no JUCHUILTHHE.

[penofaBarens Ha MOCIACTHEM MPAKTHYCCKOM 3aHSITHH HAMOMUHAET OOYYArOIMMCS, YTO
OHHU MOT'YT MOCMOTPETH IepeUYeHb BOMPOCOB K TecTy B POC, pa3MeleHHOM 3JIeKTPOHHOU
nH(pOpMaLMOHHO-00pa30BaTeNIbHOM Ccpele YHHUBEPCUTETa, JOCTYIMHOW 00ydYaroeMycs
4yepes ero JUYHbII KaOUHET.

Tect

s opraHuzanuu M NpPOBEACHUS MPOMEXKYTOUHOM aTrectaluuu (B GopMme 3adyera) COCTaBISIOTCA
TUIIOBbIE KOHTPOJIbHBIC 33JaHUsl WJIM UHBIE MaTepuaibl, HEOOXOJUMbIE JUIs OLEHKH 3HAHUH, YMEHHH,
HABBIKOB W (WJIM) ONBITA JEATENHHOCTH, XapaKTEPH3YIOUIMX dTambl (OPMHPOBAHUS KOMIIETCHIMHA B
npolecce 0OCBOEHUs 00pa30BaTeIbHON MPOTrpaMMBI:

— TepeueHb TEOPETHUECKUX BOIIPOCOB K 3aUeTy JJIsl OICHKU 3HAHUH;

— MepeyeHb TUMOBBIX MPOCTHIX MPAKTUUYECKUX 3aJaHUH K 3a4eTy JUId OLIeHKU YMEHHUIA;

— TIepeueHb THUIIOBBIX MPAKTUYECKUX 33JaHUH K 3a4eTy /s OIEHKH HaBBIKOB W (WJIM) OIIBITA
JesITeTbHOCTH.

[lepeveHp TEOPETHUECKUX BOIPOCOB W MEPEYHH THUIOBBIX NMPAKTHYECKUX 33JaHUN Pa3HOTO YPOBHS
CIIO)KHOCTM K 3adeTy oOywaromuecs TMOJy4aloT B HayaJle CeMecTpa uepe3 3JIEKTPOHHYIO
uHpopmannonHo-o0pazoBarenbHyto cpeny KpHXKT UpI'YIIC (auunblil kabuHeT oOyyaroierocs).

Onucanne npoueayp npoBeaeHHs: MPOMEKYTOUHOI aTTecTauuu B popme 3auera
U OLICHUBAHHS Pe3yJIbTATOB 00y4eHHUs!

[Tpu mpoBeneHNH TPOMEKYTOUYHON aTTecTaluu B (hopMe 3a4eTa OyayT UCTIOIH30BAHBI PE3YIbTATHI
TEKYIIET0 KOHTPOJI YCIIEBAEMOCTH B TeueHHe cemecTpa. OIeHOUHbIE CPECTBA U THUIIOBbIE KOHTPOJIbHBIE
3aaHuA TCKYHICTO KOHTPOJIA, IMO3BOJIAIOT OLUCHUTH 3HAHUA, YMCHHA W BJIAJCHUSA HaBBLIKAaMU/OIIBITOM
JeSITeIbHOCTH OOYYalOIIMXCsl MPH OCBOGHUM JUCHMIUIMHBL. C 1elbl0 MCIOJIb30BaHUS PE3yIbTaTOB
TEKYIIETO KOHTPOJS YCIEeBAaeMOCTH, MPENoJaBaTelb IOJCUYUTHIBAET CPEJTHIOK OIEHKY YpPOBHS
c(OPMHPOBAHHOCTH KOMIIETEHLIMH oOydaromierocs (CymMma OILIEHOK, IOJyYEHHbIX OOyJaroImumcs,
JIEJITCS HA YKCJIO OLICHOK).

Ixkana ¥ KpUTEPUH OLIECHMBAHHUS YPOBHS C(pOPMHPOBAHHOCTH KOMIIETEHIMI B pe3yJbTaTe
H3Y4YEHHUS JUCHUILIMHBI IPU MPOBEICHUH NPOMEKYTOYHON aTTeCTALNH
B (hopMe 3a4eTa 110 pe3yJIbTaTaM TeKYILIero KOHTPOJIs

(0e3 10MOTHUTEJIbHOT0 ATTECTAIIMOHHOTO UCTILITAHUS)
| CpenHsisi OlIeHKa YPOBHs c(QOPMHUPOBAHHOCTH KOMIICTEHIIMH 110 | Onenka




pe3yapTaTaM TEKYIIEro KOHTPOJIST
Onenka He MeHee 3,0 W HET HU OJHOW HEYIOBJICTBOPUTEIHLHOM
OIICHKH I10 TEKYIIEMY KOHTPOJIIO
Onenka wMenee 3,0 wiIm  ToJydeHa XOTsA OBl onHA
HEY/IOBJICTBOPHUTENbHAS OLIEHKA M0 TEKYIIEMY KOHTPOIIO

«3a4YTCHO»

«HE 3a4YTCHO»

Eciu ounenka ypoBHS c(HOpMHUPOBAHHOCTH KOMIIETEHIMI 0Oydaromerocs HE COOTBETCTBYET
KpUTEPUSIM IOJyUEHUS 3aueTa 0€3 JIONOJHUTEIBHOIO aTTECTALIMOHHOTO UCIIBITAHUS, TO IPOMEKYTOUHAs
aTrecranus B (hopme 3aueTa Mo AUCUUILTHHE MPOBOJUTCS C MPOBEACHUEM aTTECTAllMOHHOTO UCIIBITAHUS B
¢dopme cobecenoBaHUs MO MEPEYHIO TEOPETUYECKUX BOIMPOCOB M THUIOBBIX MPAKTHUYECKUX 3aday (He
0ojee IByX TEOPETHUECKHMX U JIByX mpakTtuyeckux). [Ipomexyrounas arrecranusi B ¢opme 3auera ¢
MIPOBEICHUEM AaTTECTAIIMOHHOTO HCIIBITaHUS B (hopMe coOeceoBaHUs MPOXOIUT Ha MOCIEIHEM 3aHATUU
0 TUCIUIUINHE.



