OEJIEPAJIBHOE ATEHTCTBO XEJIE3HOJJOPOXXHOI'O TPAHCIIOPTA

denepanbHOE rocyIapCTBEHHOE 010 KETHOE 00pa30BaTeNIbHOE yUPEXKICHUE
BBICIIETO OOpa30BaHUS
«MpKyTCKUI TOCYIapCTBEHHBIN YHUBEPCUTET MTyTEH COOOIICHUS
KpacHosipckunii HHCTUTYT KeJ1e3HOI0POKHOT0 TPAHCIIOPTA
— ¢unman deneparTbHOTrO rOCYAapCTBEHHOTO OI0KETHOTO 00pa30BaATEILHOTO YIPEKACHUS
BhIcIIero oOpa3zoBanus «MpKyTCKuil rocyJapCTBEHHbIN YHUBEPCUTET IyTEeH COOOILIEHUS»
(Kp2KT UpI'VIIC)

YTBEPXJIEHA
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Bb1.0.17 CucreMa MeHEIKMEHTAa Ka4eCcTBA
pabodas mporpamMma JUCIUIIINHBI

Hanpasnenue noarorosku — 38.03.03 YopaiieHue nepcoHagoM
[Mpoduns — KagpoBas 6e30macHOCT OPraHU3alUK U TOCYIAPCTBEHHON CITY>KOBI
KBanmudukanus BEITYyCKHUKA — OaKaaBp

®dopma u cpok 00yueHus — 4 roga ouHas Gopma
Kadenpa-pazpabotunk mporpaMmMsl — Y IpaBiIeHHE NEPCOHATIOM

OO61as TpyJI0eMKOCTh B 3.€. — 2 PopMbl IPOMEKYTOUHOW aTTECTALIUU B CEMECTPaX
Yacos mo yueonomy miany (YII) — 72 ouHast popMa 00y4eHus: 3aUeT, 6

Ounas ¢popma o0yueHus Pacnpenenenne 4acoB IHCHMIJIMHBI IO ceMeCTPaM

Cemectp 6
Hroro
Yucio Heleslb B ceMeCTpe 17
o Yacos no
Bup 3anstuit Yacos no YII VI
AyauTOpHasi KOHTaKTHasA padoTa no
BH/AM Y4eOHBIX 3aHATHI/B ¢opme 34 34
I+
— JISKIIMU 17 17
— IpaKTUYecKue (CEMHHAPCKUE) 17 17
CamocrosiTe1bHas padora 38 38
Htoro 72 72
KPACHOSPCK

OneKTPOHHbIV JOKYMeHT BbirpyxeH ns EVC ®rb0Y BO Upl'YTC u cooTBeTCTBYET OpUriHany
Mopnucant ®re0Y BO UplYTC Tpodumos HO.A.
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PaGouas mporpamma AUCHUIUIMHBEI pa3paboTaHa B COOTBETCTBUU C (pelepalibHbIM TOCYAapCTBEHHBIM
00pa3oBaTeNbHBIM CTAHJAPTOM BBICIIETO 00pa3oBaHMs — OakalaBpHAaT MO HAINPABICHHUIO IMOATOTOBKH
38.03.03 VYmpasiieHre nepcoHaIoM, YTBEPX)AEHHBIM IprKkazoM MwuHoOpHayku Poccun ot 12.08.2020
r. Ne 955.

[Iporpammy cocraBuiI:
KaHJ. TEXH. HAyK, JOIEHT, JOIEHT H.B. ®anecesa

Pabouas mporpamma paccMOTpeHa M 0J00peHa AJisi HCIOIb30BaHUS B yueOHOM Mpolecce Ha
3acenannu kadenpsl «YIpaBiIeHUE MepCoOHATIOM», TPOTOKoI oT «08» ampens 2021 r. Ne 9.

3aBenyronuii kadeapoi, KaHa. TeXH. HAYK, JOIEHT B.O. KonmaxoB



1 HEJIN OCBOEHUSA JUCHUITINHBI

1.1 Ilean ocBOEHUSI TUCIUIIIMHBI

1 (hopMHpOBaHHUE [IETOCTHOTO CHCTEMHOTO NIPEICTABICHNS O MEHEIXKMEHTE KauecTBa KaK COBPEMEHHOW KOHIIETIIIHH
YIIPABICHUS

2 (hopMHpOBaHME KOMIUIEKCA 3HAHUH TEOPETHYECKUX OCHOB U MEPBUYHBIX IPAKTUYECKUX HABBIKOB IIPUMEHEHHS
CpPE/ICTB U METO/OB YIPaBJICHHUS KAYECTBOM MPOAYKIIMHU (TOBAPOB U YCIIYT)

3 (opMHpoBaHME 3HAaHWH HOPMATHBHOW 0a3bl CHCTEMHOTO MEHEIKMEHTA Ha JKEJIE3HOAOPOKHOM TPAHCIIOPTE
(hopMupoBaHre 3HAHUN OCHOBHBIX ITOJIOKEHUH MeXTyHapoaHEIX cTraHaapToB ICO cepun 9000 B obecriedeHNH
KavyecTBa

1.2 3agaun ocBOECHHS IUCUUIIIHHEI

1 M3y4HUTh COBPEMEHHbIE KOHICTIIIMH ¥ MOJIEIIH YITPaBJICHHs KAYeCTBOM

2 Hay4YUTh NPUMEHATh HA INpakTHKe TpeOoBaHUS MexAyHaponaHblx cTangapTtoB MCO cepunm 9000 m HOpMAaTUBHYIO
nokymenraruo OAO «PXK]1» B 001acTH CHCTEMHOTO MEHEPKMEHTa KaueCTBa

3 HAYYNUTb NPUMEHSITH COBPEMEHHBIE METOJbl M WHCTPYMEHTHI MEHEPKMEHTa KauyecTBa C 1IebI0 MOBBILICHUS

YAOBJICTBOPCHHOCTH HOTpeGHTeJ’Ieﬁ 1 YKPCTIJICHU L KOHKypeHTOCHOCOGHOCTI/I OpraHu3anuunu

1.3 Iles» BocIUTAHNS U 32124 BOCIIMTATEJILHOM PadoThl B pAMKAX JMCUHHIIJIMHbI

Haqu0-06pa3OBaTenLH03 BOCIIMTAaHUC 06y'-IaIOIlII/IXC$I

Ienp HayyHO-00pPA30BATEIBHOTO BOCIHUTAHUS — CO3JaHUE YCIOBUH JJsS peaM3alliil HaydHO-00pa30BaTEIHLHOTO
MOTEHIMAa A 00yJaromuxcs B GopMe HACTABHUYIECTBA, THIOTOPCTBA, HAYYHOTO TBOPUECTRA.

Henp mocTuraeTcs Mo Mepe peleHus B €IMHCTBE CISAYIOIMIUX 3a1a4:

— (l)OpMI/IpOBaHI/Ie CUCTCMHOIO U KpI/ITI/ILIeCKOFO MBIINIJICHUS, MOTHUBaIlMU K 06y‘leHI/IIO, pa3BI/ITI/Ie I/IHTepeca K
TBOPYECKOH HAyYHOW JACATEIEHOCTH;

— CO3IaHHE B CTYACHYECKOH cpene aTMoc(epbl B3aUMHON TpeOOBATEIBHOCTH K OBNAICHAIO 3HAHUAMHU, YMEHHUSAMU H
HaBBIKAMU;

— TOMYJISIPU3AIHsI HAYYHBIX 3HAHUHA Cpear 00yJaromnxcs;

— COICHCTBHE MOBHIIICHHUIO PUBIICKATEIFHOCTH HAYKH, OIePKKa HAYTHO-TEXHUIECKOTO TBOPUECCTBA;

— CO3JaHHe YCIIOBHH JUIA MONyYCHHS OOYUYAIOIIMMUCS JOCTOBEPHOW HWH(POPMANHK O TEPEIOBBIX NOCTIDKCHUSIX U
OTKpI)ITI/ISIX MHpOBOﬁ nu OTeHeCTBeHHOﬁ HayKI/I, ITIOBBIIILICHUA 3aI/IHTepeCOBaHHOCTI/I B Hay‘IHI)IX IIO3HAHUAX 06 yCT’pOﬁCTBﬁ MI/Ipa
u 00IIeCTBa;

— COBepIHeHCTBOBaHI/Ie opraHmauI/m nu HJ'IaHI/IpOBaHI/ISI CaMOCTOSTeHbHOﬁ pa6OTbI o6yqa}omnxca KakK
00pa30BaTeNIbHON TEXHOJOTHH (OPMHUPOBAHUs OYIYIIET0 CIHCIHMAINCTa MyTeM HHIUBUIYaIbHONH [O3HABATEIBHON U
HCCJICIOBATEILCKOM NCATEILHOCTU

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OIIOII

2.1 TpeOoBaHus K NpeABAPUTEIbHOI NOATOTOBKE 00y4al0LIerocs:

1 Bb2.0.01(Y) YVueOHas — 03HAKOMUTEIBbHAS IIPAKTHKA

2 Bb2.0.02(H) YuebHas — Hay9HO-HCCIIEAOBATENbCKas padoTa (TOTydIeHUE TEPBUYHBIX HABHIKOB HAYYHO-
HCCIICOBATEILCKON pabOTHI)

2.2 JIucuMnJMHbI M NPAKTUKH, 1JIs1 KOTOPbIX 0CBOEHHE JAHHOM JUCHUILIMHBI He00X0AMMO KaK NpeAllecTBYIoiee:

1 52.0.04(I1x) [Ipon3BoacTBEHHAS — MPEAUIUIOMHAS IPAKTHKA
2 53.01(/1) [onroToBka K mporeaype 3aluThl BEITYCKHON KBANH()UKAITMOHHONW pabOTHI
3 63.02(/1) 3ammTa BEIMYCKHOW KBaTH()PUKAIIMOHHOW PabOTHI

3 NIIAHUPYEMBIE PE3YJIbTATBI OBYUYEHUA 1O ANCHUIIJIMHE,
COOTHECEHHBIX C ITAHUPYEMbBIMMU PE3YJIbTATAMHU
OCBOEHUS OBPA3OBATEJIbHOM ITPOI'PAMMBI

Koa n Koa u HaumMeHoBanue
HAUMEHOBaHHe HHIMKATOpAa
Ilnanupyemblie pe3yJibTaThbl 00y4eHust
KOMIIETEHIM U JTOCTHIKEHH S
KOMIIETEHIMH




VK-1 Crnocoben
OCYIIECTBIIAT
TIOUCK,
KPUTHUYECKUI
aHanu3 u
CUHTE3
nHpopmanuy,
MIPUMEHS T
CUCTEMHBIH
MOJIXO
pemeHus
MOCTABIICHHBIX
3amaq

IS

VK-1.3 OcymecTBiseT
CHCTEMATH3ALIIO
HHPOPMALIUU  Pa3TUIHBIX
THUIIOB IS aHaau3a
MPOOJIEMHBIX  CHUTYAI[H.
BripabatbiBaeT CTpaTeruio
JNENCTBUI AJI1 MOCTPOCHUS
aIrOPUTMOB pelieHus
IOCTaBJIECHHBIX 3a7a4

3HaTh. TEOPETHUYCCKHE OCHOBBI, COBPEMCHHYIO IPAKTUKY YIPABICHUS U
o0eCIeYeHNsT KayecTBa MPOIYKIIMKA Ha MPCINPUATHIX; HOPMATHBHYIO 0asy
JUTS pa3pabOTKK M BHEIPEHHUS CHCTEMbl MCHEKMEHTA KaueCTBa; Ha3HAUCHUE
H TOPSIIOK MPOBEICHHS BHYTPCHHUX AyIUTOB IS OLCHKH 3()(HEKTHBHOCTH
(YHKIIMOHUPOBAHUS CUCTEM KaueCTBa; CTPYKTYPY HOPMATHBHBIX JOKYMEHTOB
OAO «PX]» B oomactu CMK.

YMeTh: OpPHUEHTHPOBATHCS B TPEOOBAHUSIX HOPMATHUBHBIX JIOKYMEHTOB,
o0ecrieynBaOMX  KayecTBO  HPOAyKUMH  (paboT/yciyr); NpUMEHSThH
WHCTPYMEHTBI W METOJAbl YIpABJICHHS KAuyecTBOM B  IPaKTHYECKOI

JCSITEIBHOCTY ¥ [T IPUHATHS YIIPABICHUYCCKUX PEIICHUH.

Bnamets: MeTomaMu CHUCTEMAaTH3allMd WHPOPMALUH, MOTYYCHHON MpH
peanu3aiy MPOU3BOJICTBEHHBIX MPOLECCOB Uil aHanNnW3a  MPOOJIEMHBIX
CHUTYaI[lii; METOJIaMH BBISIBJICHUS TIEPBONPHYKMH MOSBICHUS HECOOTBETCTBHIA
U pa3paboTKH KOPPEKTHPYIOMIMX MEPONPHUSITUN M YINPaBICHUS PHCKAMH;
CIOCOOHOCTBIO  OCYIIECTBIATH cOOp, aHamm3 W 00pabOTKy MHaHHBIX,
HEOOXOIUMBIX I 00ECTIeYCHHS Ka4eCTBa 0OBEKTOB MPOM3BOJICTBA




4 CTPYKTYPA 1 COJAEP)KAHME JUCHUIIJINHBI

HaumeHnoBanue pa3aenoB, TeM

Ounas gopma

*Koa nnaukaropa

Kon M BHJAOB padoThI C Hackt JOCTIDREHIS
/108 p emectp Jlek Ip Ja6 CP KOMIIETCHIIUH

1.0 | Pazpnea 1. Tpedosanust k CMK

1.1 AKTyaJIbHOCTh YIPaBJIEHUS! Ka4eCTBOM 6 2 2 4 YK-1.3

1.2 OCHOBHBIC TIPUHIIHITBI BCEOOIIIETO 6 ) ) 4 VK-13
yIpaBIEHUs] KAaUe€CTBOM

1.3 TepmuHOIOTHUS B 00JIACTH yIIPaBICHUS 6 ) ) 4 VK-13
Ka4eCTBOM

1.4 | Brok tpebosanuit CMK: cpexna 6 ) ) 4 VK-13
OpraHu3ally; TUJEPCTBO

1.5 Bbnok TpeboBanniit CMK: nmanupoBanue; 6 ) ) 4 VK-13
cpeacTBa o0eCeYeHUs

1.6 Biok TpeboBanuiit CMK: nesTenbHOCTh Ha
CTaUsAX ’KU3HEHHOT'O IIUKJIA TPOIYKIUY; 6 3 3 6 VK-13
OLICHKA PE3yIbTAaTOB AESTEIbHOCTH;
yIyqIIeHHE

2.0 Pa3gea 2. Peanu3anus tpedoannii CMK

2.1 MHCTpYMEHTHI ynpaBiIeHUs] KAYECTBOM 6 2 2 6 YK-1.3

2.2 | Pa3paboTka KOPPEKTHPYIOIINX MEPOTIPUITHI 6 ) ) 6 VK-13
Ha ocHOBe npakTuku OAO «PX»
Hroro 6 17 17 38 VK-1.3
IIpomexxkyTouHast aTTeCTalysl - 3a4eT 6 VK-1.3




5. ®OHJ OHEHOYHbIX CPEACTB JJIsA NIPOBEJEHUSA TEKYIEI'O KOHTPOJISA
YCHEBAEMOCTH ¥ TIPOMEXKYTOUYHOM ATTECTAILIMA OBYYAIOIIAXCA IO

TV CIATIIAHE

@DOHA OIIEHOYHBIX CPEICTB IS MPOBEICHIUS TEKYIIETO KOHTPOIIS YCIIEBAEMOCTH U IIPOMEKYTOYHOM aTTeCTaIllH [0 JAHHOU
muctuumEe oopmisiercss B Buae mpmioxeHns Ne 1 x paboueil mporpamMme TUCHMIDIMHBI M Pa3sMEMIAIOTCA B 3JIEKTPOHHOU

nHpopmannonHo-obpazoBatensHOU cpene KpKT Upl'YIIC, moctymnHo# 00ydaromemMycs 9epes ero JINIHBIH KaOMHeT.

6. YYHEBHO-METOANYECKOE U HTHOOPMAILIMOHHOE OBECIIEYEHHUE

T CHATITAHBI

6.1 YueOHas qutepaTypa

6.1.1 OcHoBHAas1 JiUTEpaTypa

ABTODBI, W3nmaTenbcTBO, TOXT Kom-Bo 3k3. B
3armaBue
COCTaBUTEIHN W3JaHAS OnbmoTexe
VYmupasieHne KadecTBOM. BceeoOmmuii moaxor : .
Mockaa :
6.1.1.1 | Bacuu C.T. YHeOHHK A OaxanaspuaTa ¥ MarMCTpaTypel HsnatenscTBO 100 % ownmaitn
[DnexTponHsIii pecypcel]. - URL: IOpaiir. 2019
https://urait.ru/bcode/425062 panT, ’
YmupaBieHne Ka4ecTBOM : YUEOHHK IS BY30B
[DnexkTpoHHBIi pecypcl. - URL: | Mocksa :
6.1.12 | I'opbamxo E. A. | https://urait.ru/bcode/477910 W31aTenseTBo 100 % onnaiin
IOpaiir, 2021.
VYnpasineHnue KaueCTBOM : yueOHUK 1A
GakanaBpoB [OnekTpoHHbld pecypc]. — URL: | Mocksa :
6.1.1.3 | 3exynos A. T https://urait.ru/bcode/425159 M31aTenseTBo 100 % onmaitn
IOpaiir, 2019
6.1.2 JlonotHUTEJIbHAS JUTEPATYpa
ABTODBI, W3 naTenbcTBO, TO Kon-Bo k3. B
3arnaBue
COCTABUTEIH W3aHUsI oubmoTeke
VYhpaBieHue KadecTBOM YCIyTr : ydeOHMK U | Mocksa :
Kypoukuna 2 .
6.1.2.1 A 1O MIPAaKTUKYM JAJIS By30B [DeKTpoHHBIH pecypc]. — | M3narenscTBo 100 % ownnaiin
T URL: https://urait.ru/bcode/470280 IOpaiiT, 2021
OKOHOMHUKA KEJIe3HOJOPOXKHOTO  TpaHCIOpTa.
BBoansIif kypc [DneKTpoHHBIH pecypc] : yueOHUK
Tepemmmua H. II. | : B 2 gactax / H. II. Tepemmna, B. A. IToacopus, | Mocksa YMIJ .
6.1.2.2 u Jp. M. T. JHanwummua, FKO. WM. CokomoB ; mox | XXIT, 2020 100 % ornalin
penaxuueit H. I1. Tepemmnoi, B. A. Tlogcopuna ;
peuenseHT B. A. [lepcuanos. — Yacts 2.
YmopaBieHne ~— KauyecTBOM  MPOAYKIUMH  Ha
JKEJIE3HOJIOPOXKHOM TPAHCHOPTE [DIEKTPOHHBIHM
CoxonoB 0. U. u | pecypce] : yuebnoe mocodue / FO. M. Cokonos, 3. | MockBa YMIQ N
6.1.2.3 Ip. II. Mexox, U. M. JlaBpoB [u gp.] ; moxn | XKAT, 2019 100 % ormaiin
penaxuueit 10. U. Cokonoa ; peuenseHtsl : /. A.
Maueper, K. A. I'pynununa.
IloBenenne moTpeduTenel Ha TPAaHCTIOPTHOM
phIHKE [DJEKTPOHHBIM  pecypc] yaeOHOe
Coxkounos 0. U. u | mocobue TSt CTYJIEHTOB By30B | MockBa YMI] .
6.124 Ip. XKelesHoJopokHoro  Tpancmopra /  FO. WM. | XKAT, 2018 100% omnaiin
Coxkonos, . M. JlaBpoB ; penensents : T. B.
bormanosa, B. A. Illnens.
VYupasnenue Ka4eCcTBOM TPaHCIIOPTHOTO
oOcmyxuBaHus  [DNEKTPOHHBI  pecypc)
CokouoB 10. U. 1 | yuebHuUK Juis CTYJEHTOB By30B | Mockaa YMIQ .
6.1.2.5 Ip. JKeJlesHoopoxkHoro  Tpancmopra /  HO.  W. | XKAT, 2018 100% onnaiin
Cokonos, E. A. HsanoBa, WU. M. JlaBpoB ;
peuenseHTsl : [I. A. Maueper, K. A. I'pyaununa.
MeHeKMEHT Ha KeJIe3HOJOPOKHOM TPAHCIIOPTE
OneKTpoHHBIN pecypc] : yueb. mocobue / B. A.
6.1.2.6 Koseipes B. A. u E(OSBIPEI:B, M. I/I.pKO}l;I;.H:LCK};{I, A. H. JIucenkoB [n Mocxkaa yMIl 100% onmaitn
ap. . KT, 2016
np.] ; mom pemakmuerr B. A. Ko3swpeBa
penenseHT B. A. ITapos.
6.1.2.7 | Maiibopona u np. | OcHOBBI oOecmedeHuss KadecTBa [DneKTpoHHBIN | Mocksa : YMI] 100% onnaita



https://urait.ru/bcode/425062
https://urait.ru/bcode/477910
https://urait.ru/bcode/425159
https://urait.ru/bcode/470280

pecypc] : yuebnuk mis By3oB / B. I1. Maibopona, | KT, 2015
B. H. Azapos, A. 1O. [Tansues ; pernensent lO.
A. YcMaHOB.
PazButne cucTeM  MEHEIKMEHTa  KadecTBa .
6.1.2.8 Kossipe B. A. [DnexTponnslii pecypc] : yueb. mocobme s %’MYMH KAT, 100% onmnaita
BVY3o0B/B. A. Ko3sipes.
6.1.3 YuedHO-MeTOANYECKHE PAa3PA0OTKH (B T. Y. UIsI CAMOCTOSATEIbHOI PadoThl 00y4alOIINXCH)
ABTODBI, Kon-Bo k3. B
3arnaBue W3 naTensCcTBO, TO
COCTABUTEIH O6ubmmoTeke
Meroauyeckue MaTepHanbl W yKa3aHUS 110 Il kaOuner
6.1.3.1 ®aneesa H.B. oOyyarolerocs, 100% onnaitn
N3Y4YCHUIO TUCLUIIIIHHBI
90UC
6.2 IlepeyeHb pecypcoB HHGOPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTH «UHTepHET?
bubnuorexka KpMIKT UpI'VIIC : [caiit] / KpacHospckuil MHCTHTYT KEJIE3HOIOPOKHOTO TpaHCIopTa — (uinan
6.2.1 UpI'VIIC. — Kpacuosipck. — URL: http:/irbis.krsk.irgups.ru/. — Pesxxum moctyma: mocie aBTopu3anuu. — TEKCT :
3JIEKTPOHHBIN.
OnexrponHas O6udmuorexa «YMIL XKAT» : snexTponHo-OnbmmoTeynas cucrema : caiit / ®I'BY IO «YuebHo-
6.2.2 METOIMYECKUH LEHTP MO 00pa30BaHUIO HA KEJIC3HOAOPOKHOM TpaHcmopre». — Mocksa, 2013 — 2024. — URL:
http://umczdt.ru/books/. — Pexxum moctyma: mo moammcke. — TeKCT : 3JeKTPOHHBIN.
6.2.3 Znanium : 3J1eKTPOHHO-OnbOIMoTeuHas cuctema : caiit / OO0 «3HAHUYM». — Mocksa. 2011 — 2024. — URL:
- http://znanium.ru. — Pesxkxum goctyna: mo mojanucke. — TEKCT : 3K TPOHHBII.
6.2.4 ObpazoBarensHas miatdgopma FOpaiT : smekrponHas OubmmoTeka : caiit / OO0 «3JIEKTPOHHOE U3ATEIHCTBO
- IOpaiit». — Mockaa, 2020. — URL: https://urait.ru/. — Pesxxum nocryna: nmo nojmnucke. — TeKCT : 2IEKTPOHHBIH.
6.2.5 VYHuBepcuTeTcKas OHOIHOTeKa OHJIAMH : AIIEKTPOHHO-OMOIMoTeuHas cuctema : calit / OO0 «lupekr-Menunay. —
- Mocksa, 2001 — 2024. — URL.: https://biblioclub.ru/. — Pexxum moctyna: mo nogmucke. — TEKCT : 3JCKTPOHHBIH.
KpacHosipckuii MHCTUTYT KEIEe3HOJOPOXKHOTO TPAHCIOpPTa : [3NIEKTpOHHAs HH(OPMALHOHHO-00pa3oBaTeIbHAs
6.2.6 cpena] / KpacHospckuii  MHCTUTYT  JKelle3HOAOpPOXKHOro  TpaHcmoptra. —  KpacHosipck. —  URL:
http://sdol.krsk.irgups.ru/. — TekcT : AIEKTPOHHBII.
6.2.7 HammonanmeHast snekTpoHHass OmOnmMoTeka : QenepaibHBIM MpoekT : cait / Munucrepcrso Kympryper PO. —
- Mocksa, 2014 — 2024. — URL.: https://rusneb.ru/. — Pexxum moctyma: 1o nofmucke. — TeKCT : 3JeKTPOHHBIN.
6.2.8 Poccuiickue xenesnsle moporu : odunmanbHbl cait / OAO «PXKI». — Mocksa, 2003 — 2024. — URL:
- https://company.rzd.ru/. — TekcT : 3IEKTPOHHBIN.
6.2.9 Kpacrosipckuit ieHTp Hay4dHO-TexHHYeckord mHpopmanun u 6ubmmorek (KpIIHTUDB) : caiit. — KpacHospck. —
- URL: http://dcnti.krw.rzd. — Pexxum noctyna: u3 okanbHOU ceTH By3a. — TEKCT : SJIEKTPOHHBIN.

6.3 Ilepevyens MH(POPMANMOHHBIX TEXHOJIOT Ui, MCIIOJIb3Y€eMBbIX IPH OCYIIECTBIEHNH 00Pa30BaTEILHOIO MPoLecca 1o
JUCHHUIIMHE, BKJIIOYAasi epevyeHb NPOrpaMMHOro obecrnedyeHusi 4 HH(POPMANMOHHBIX CHPABOYHBIX CHCTEM

6.3.1 IlepeyeHb 6230BOr0 NPOrpaMMHOI0 OOecIieYeHus!

6.3.1.1

Microsoft Windows Vista Business Russian, aBTopu3annonHsld HOMep ymrieH3uara 64787976ZZS1011, HoMep
nuuensuu 44799789.

Microsoft Office Standard 2013 Russian OLP NL Academic Edition (mor Ne2 ot 29.05.2014 — 100 munenH3uit; mor
Ne0319100020315000013-00 ot 07.12.2015 — 87 nunensuii).

6.3.2 TlepeveHb cienaJJM3UPOBAHHOIO MPOrPpaMMHOI0 o0ecnedeHns

63.2.1 |

He HCIOJIB3YCTCA

6.3.3 Tlepeyenb MH(OPMALMOHHBIX CIPABOYHBIX CHCTEM

6.3.3.1

lapanr : cnpaBouHO-TIpaBoBas cuctema : 0aza maHHeIX / OO0 «UIIO «'APAHT». — Pexxum mocryma: u3
JIOKAJIbHOM CEeTH By3a. — TEKCT : 3JIEKTPOHHBIH.

6.3.3.2

ABTOMAaTH3UpPOBAaHHAS CHUCTEMa IpaBoBOW HWH(popManuu Ha xene3HomopoxHoM TpaHcmopre (B ACIIMXKT) :
caiitr Koncyneraarllnroc / AO HUUAC. — Pexxum mocTyma: U3 JIOKAIBHOM CETH By3a. — TEKCT : QIIEKTPOHHBIH.

6.4 IIpaBoBBIC 1 HOPMATHBHBIE JOKYMEHTBI

6.4.1

I'OCT P UCO 9000-2015 Cucrembl MeHemxMeHTa KauecTBa. OCHOBHBIE MOJOXKEHUS U CIOBaph [DIEKTPOHHBII
pecypc] : u3naHue oduIManbHOE : YTBEP)KIEH U BBeleH B jeiicTBue IIpukasom PenepanabHOro areHTCTBa MO
TEXHUYECKOMY PETYJIHPOBAHUIO U MeTpoJioruu oT 19 uromst 2012 r. Ne 196-ct. - Mockaa : [0. u.], 2021. - 56 c. on-
line

6.4.2

I'OCT P MCO 9001-2015 CuctemMbl MeHeIKMEHTa KadecTBa. TpeGoBaHUs [DIEKTPOHHBIA pecypc| : H3AaHHE
oduIMaIbHOE @ YTBEepKAeH M BBeleH B jaeiictBue Ilpukazom @ejepanbHOro areHTCTBA MO0 TEXHHYECKOMY
perynupoBaHnio B MeTpojoruu ot 28 cenrsaops 2015 r. Ne 1391-ct : BBeneH Buepsrie. - Mocksa : [0. u.], 2021. -
31 c. on-line

6.43

I'OCT P MCO 19011-2021 PykoBonsmue yka3zaHUs MO ayJAUTy CHUCTEM MEHEIKMEHTa [DJIeKTpOHHBIA pecypc] :
n3gaHue oQUIMaIbHOE | YTBEPXKAEH U BBeJeH B nerictBue [Ipukasom Poccrannapra ot 21 anpens 2021 r. Ne 261-
CT : BBEJICH BIlepBEIe. - Mockaa : [0. u.], 2021. - 47 c. on-line

7. OMUCAHUE MATEPUAJIbHO-TEXHUUYECKOM BA3bI, HEOEXOJUMOM 115
OCYHECTBJIEHHUS OBPA30OBATEJIBHOI'O ITPOLHECCA ITO JUCIUITJIMHE

1 Kopnyca A, JI, T, H Kp/KT Upl'YIIC naxonstcs mo aapecy r. Kpacnosipck, yi. Hosas 3apst, 1. 21

2 Y4eOHble ayqUTOpUH Ui NPOBEICHUS 3aHATHI JIEKIMOHHOTO THIA, 3aHATHH CEMHHApCKOTO THIIA, KypCOBOTO
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MIPOCKTUPOBAHMSI (BBITIOJIHEHHS KYPCOBBIX IPOEKTOB), I'PYIIOBBIX M HWHAWBUIYAIbHBIX KOHCYJBTAIMH, TEKYIIETO
KOHTpOJISI ¥ TPOMEKYTOUYHOW aTTECTAIlMH, YKOMIUIEKTOBAHHBIE CIICIHAIM3UPOBAHHON MEOENbI0 M TEeXHHYSCKUMHU
cpenctBaMu oOydeHHs (HOYTOYK, TPOEKTOp, dKpaH), CIyXKalUMH IS TPENCTaBJICHUsS ydeOHOW WH(OpManuu
Oonpiiol aymuTopuu. J{is TpOBEACHHS 3aHATHH JIEKIIHOHHOTO THIIA HMEIOTCS y4eOHO-HArIISAHBIE MOCOOHS
(Ipe3eHTalMK, TUIAKATBI, TAOJUIBI), 00ECHEeYHBAIOIINE TEMATHYECKHE WILIIOCTPALMUA COACPIKAHUS JUCIUIUIUHEL.
MynbTUMeIniiHAS anmaparypa, SJEeKTPOHHbIC MPE3CHTALMH, BHACOMATEPHUANbl, JOCKA, MeJ, BHACO(DUIbMBI,
MIPEe3CHTAIIMOHHAS TEXHUKA (IPOEKTOP, IKPaH, KOMIBIOTEP/HOYTOYK), HAIJISIAHbIC TOCOOUS (TIPE3CHTAITIH).

[Tomemenns 11 CAMOCTOSATENBFHON paboThl 00yJarOIUXCS OCHAIIEHB KOMITBIOTEPHON TEXHHUKOH, OIKITIOUYCHHON K
HHPOPMAINOHHO-TEICKOMMYHUKAIMOHHOW ceTn  «lHTepHET», ® o0ecmedeHsl JOCTYIOM B 3JCKTPOHHYIO

uHpOpMannoHHO-00pa3oBaTenbHyto cpeay KpMKT Upl VIIC.
IMomerneHus 17151 CAMOCTOSATENBEHON Pa0OTHI 00YYAFOIIUXCS:
— YUTAJbHBIN 321 ONOIHOTEKH;
— KOMIBIOTEpHBIE Kinacchl A-224, A-409, A-414, J1-203, JI-204, JI-214, JI-404, JI-410, H-204, H-207, T-46, T-5.

4 [TomerneHne 11t XpaHeHUs! U TPOPHIAKTHIECKOT0 00CITy)KUBaHus yueOHoro oobopynoBanust A-307.

8. METOAUYECKHUE YKA3ZAHUA JJIS1 OBYYAIOIIIUXCSA ITO OCBOEHHAIO

JUCUMUIIUHBI

Bun yueOHoit
JIeSITENIbHOCTH

Opranuzanus yueOHOH JesATeNbHOCTH 00y4aroImerocs

Jlexnus

Jlekums (oT nmatmHCKOrO «lection» — 4YreHHe) — BUI ayIUTOPHBIX Y4UeOHBIX 3aHATHHA. Jlekuus:
3aKJIaIbIBACT OCHOBBI HAyYHBIX 3HAHUI B CHCTEMATH3MPOBAHHOMU, MOCIEA0BATCIBHOM, 0000IICHHOW (hopMme;
pPacKpheIBaeT COCTOSHHE M TEPCHEKTHBBI PA3BUTHSA COOTBETCTBYIONICH 00JacTM HaykKu U TEXHHKWY,
KOHLIEHTPUPYET BHUMaHHE OOydarolm[Mxcsi Ha HauOoJiee CIIOXKHBIX, Y3JIOBBIX BOINPOCAX; CTUMYJIUDPYET
TIO3HABATENILHYIO aKTUBHOCTH O0OYJarOITHXCH.

Bo Bpems JEKIIMOHHBIX 3aHATHH OOYYarOUIMHCS MODKEH YMETh CKOHICHTPHUPOBATH BHUMAaHHE Ha
M3ydaeMbIX NpoOJieMax W BKIIOYHTH B PabOTy BCe BHIBI NMAMSTH: CIOBECHYIO, O0pa3sHyl0 M MOTOPHO-
JIBUTaTeNbHYI0. J{7s1 3TOro Bech MaTepHall, M3JIaraeMblil IperojaBaresneM, oOydaromemycs HeoO0XOIMMO
KOHCIIEKTUPOBAaTh. B  KOHCIEKT pPEKOMEHIyeTCs BBINMCHIBATE ONpPEACICHUS, (OPMYIHPOBKH |
JIOKa3aTeNbCTBa TeopeM, GopMynbl U T.I. Ha monsx KOHCIEKTa ciieayeT noMedarh BOIPOCHI, BbIJCICHHbIE
oOyJaromuMcs Al KOHCYJbTallMd C IpernojaBaresneM. BbIBOIbI, MOJy4eHHblE B BHAE (OPMYI,
PEKOMEHAYETCs. B KOHCIIEKTE MOAYEPKUBATH MII OOBOANTH PAMKOMA, 4TOOBI JIydIlle 3aoMUHaIHCh. [lone3Ho
COCTaBUTh KpPaTKUIl CIPAaBOYHMK, COACPXKAIIMH ONpeAesieHHs BaXXHEHWIIMX MOHATHM M Haubojee 4acto
ynorpebisieMbie (HopMyJbl AMCHMIUIMHBL. K KaxIoW JeKIuu ciieyer pa3o0paTh MaTepHall Hpeablaylieit
nekuuu. V3yuas marepuan mo y4eOHHMKY HMJIM KOHCIIEKTY JICKLUH, CIEAYeT MEepexXOquTh K CIeIyIoUeMy
BOIIPOCY TOJBKO B TOM CIydae, KOTZa XOpOIIO YCBOEH Mpedpliyniuii Bompoc. [Ipm 3ToM HEoOXoammo
BOCIIPOM3BOJUTE Ha Oymare BCE€ DAacCy)KACHHs, KaK HMEIoInecs B ydeOHHKE WM KOHCIIEKTE, TaK H
NPOMyIIEHHBIE B CHJIYy HX MPOCTOTHL. P BONPOCOB ANCHMIUIMHBI MOXET OBITH BBIHECEH HA
caMocTosATeNbHOEe M3ydeHne. Takoe 3aqaHue TpeOyeT ONepaTHBHOTO BBHINOJIHEHWS. B KOHCHEKTe JeKIUH
HEOOXOMMO OCTaBUTh MECTO JUIS OCBEICHMS YHMOMSHYTHIX BOIpPOCcOB. OO0O3HAYMTH BOMPOCHI, TEPMHUHBI,
MaTepHual, KOTOPBI BBI3BIBAET TPYOHOCTH, IOMETUTh M MOMBITaTbCA HAWTH OTBET B PEKOMEHAYEMOM
nuteparype. Ecim caMmocTosTenbHO He yaeTcsa pa3odpaTbes B MaTepHale, TO He00X0IuMO ChOpMyIHpOBaTh
BOIIPOC U 33/1aTh NIPENOAABATE/I0 HA KOHCYJIbTALUY, HA IPAKTUYECKOM 3aHSITHH.

IIpakTuuec-
KO€E 3aHATHE

[MpakTHyeckoe 3aHsATHE — BUJ] AyAMTOPHBIX y4eOHBIX 3aHSTH, lieJIeHanpaBieHHas Gpopma opraHu3anuu
yueOHOro Tpolecca, NPH peaju3alid KOTOpoW oOydaromuecs M0 3aJaHHI0 W TOJ PYKOBOICTBOM
Npero/iaBareNs BBIIOJIHIIOT NpakTHYeCKue 3aiaHus. [IpakTudeckue 3aaHus HalpaBlieHbl Ha yriryOiieHue
HaY4YHO-TCOPETUUCCKUX 3HAaHUU " OBJIAJICHUEC ONPECACICHHBIMU METOdaMU pa6OTLI, B IMPONECCCE KOTOPBIX
BbIPA0ATHIBAIOTCS YMEHHUS M HABBIKU BBIMOJHEHHUS TE€X WM MHBIX yueOHbBIX JCHCTBUI B JaHHO#H cepe HAyKH.
[IpakThueckue 3aHSITUS PA3BUBAIOT HAYYHOE MBIIUIEHHE W pedYb, MO3BOJSIOT IMPOBEPUTH 3HAHHUS
00y4JaroIIUXCsl, BBICTYIAIOT KAaK CPEJICTBA ONEPATHBHON OOpATHOM CBSI3M; IENb MPAKTHYECKUX 3aHATHUH —
yrIIyONIsTh, PACHIUPSATH, NETAIU3UPOBATH 3HAHHS, MOJYyYCHHBIE HA JIEKIUH, B O00OOIICHHON QopMme u
COJICUCTBOBATH BBIPAOOTKE HABBIKOB MTPO(ECCHOHAIBLHOMN JIESITENbHOCTH.

Ha mnpakTuyeckux 3aHATHSIX MMOJPOOHO pacCMaTpPUBAIOTCS OCHOBHBIC BOIPOCHI JAUCIHUILIUHBL,
pa3OuparoTcsi OCHOBHBIE THIBI 3a7ad. K KakJoMy TMpPakTHYECKOMY 3aHSTHIO CIEIyeT 3apaHee
CaMOCTOATEIBHO BBITIOJITHUTE JOMAIIHEEC 3aJJaHUC W BBIYYHUTH HeKHHOHHBIﬁ marepuall K CJ'IC]Iy}OH_IGﬁ TEME.
CHucTeMaTHYECKOE BBIIOJTHEHHUE JOMAaIITHUX BaHaHI/Iﬁ 00s13aTEIILHO W SIBIISIETCSI  BAKHBIM (baKTOpOM,
CHOCOOCTBYIOIINM YCIIEITHOMY YCBOSHHUIO TUCITUIIIIHEI.

Ocoboe BHHMMaHWE cIeAyeT oOpamath Ha OMNpENeJCHHEe OCHOBHBIX TIOHATHUH JHCIUTUIMHEIL.
OO6y4aronmiics T0JDKSH NoApoOHO pa3dupaTs IpUMEpHI, KOTOPBIE TOSCHSIOT MOHATHSL.

CamocTos-
TeJabHAas
pabora

Ob6yuenne mo mucuuiuimHe «CHcTeMa MEHEIKMEHTAa KadecTBa» IPeIyCMaTpHUBAacT AaKTHBHYIO
CaMOCTOSATENFHYI0 paboTy oOydaromierocs. Ha camoctosTenbsHyr0 paboTy OTBOOUTCS 38 4ac MO OYHOM
tdopme oOyuenus. B pasnene 4 pabodeld mporpamMmbl, KOTOpBIA HasbiBaeTcss «CTPYKTypa M COAepiKaHUe
JICHUTUIAHBI», BCE Yachl CAMOCTOSITEIBHOW Pa0dOTHI pacIUCAaHBI IO TEMaM H BOIPOCAM, a TAaKXKe yKa3aHa
HeoOxomuMasi ydeOHas juTeparypa: oOydarolmuics u3ydaeT y4eOHBIH MaTepuall, pa3doupaeT MpHUMEPHl U
peliaeT pa3HOYPOBHEBBIC 3aJadyd B paMKaX BBINIOJHCHUS KakK OOMIMX JOMAIIHUX 3aJaHUi, Tak W
WHIUBUAYyTHBIX noMamHuX 3aganuii (UA3). [lpu BBHIMONHEHWH IOMAIIHHUX 3aJaHHid 00ydaroIeMycs
clelyer OoOpaTHUThCSA K 3ajadaM, pPEIICHHBIM Ha TNPEABIAYNIUX MNPAKTUISCKUX 3aHATHSIX, PEIICHHBIM




JOMAIIHAM paboTaM, a TaKKe K MPUMEpaM, NIPUBOJUMBIM JICKTOpoM. Eciu 3Toro Oyner HEZOCTaTOUHO I
BBITIOJTHEHHS BCEH pabOTHI MOXKHO JOTOJIHUTEIHHO BOCIIONB30BAThCA YIEOHBIMU TOCOOUSIMH, TPUBEACHHBIMU
B pasnene 6.1 «YueOHas muteparypay». Eciam, HeCMOTpS Ha M3ydeHHBIH MaTepHall, 3aJlaHue BBHITIOJHUTD HE
yIaercsi, TO B 00s3aTENILHOM MOpSAAKE HEOOXOIUMO IOCETHTh KOHCYJBTAIMIO NPEMNOAABATENS, BEIYILETO
MPaKTUIECKUE 3aHITUS, U/UITH KOHCYIBTAIHIO JIEKTOPA.

W3 nomxHBl OBITH BBHIMOJHEHBl OOYYAIONIMMCS B YCTAHOBJICHHBIE NPETOAABATENEM CPOKH B
COOTBETCTBMM C TpeboBanusiMu K odopmiennto KP  (TekcroBod U rpaduyeckoil  yacTei),
chopmynupoBanHeiM B Ilonoxenun «TpeOoBanuss Kk oQoOpMIICHHIO TEKCTOBOM M  rpaduyeckon
JoKkyMeHTauu. HopMOKOHTPOIIBY.

Oo0yuarommuiics 04HO# (popMbI 00y4eHHUS BBINOJIHSCT:

6 cemectp

CamocrositensHas pabora oOydaromMXcs TNPEAIoNaracT CaMOCTOSATEIBHOE H3YUCHHE OTHENBHBIX TEM,
JOTIOTHUTENBHYI0 HMX TOATOTOBKY K Ka)KIOMY INpPAaKTHUECKOMY 3aHSATHIO, TEKYIIEMY KOHTPOIO 3HaHHMH,
BeImoHeHne M/13 1 cooTBeTCTBYET rpaduKy N3ydeHus IPOTpaMMbl TUCIUIIIHHBL.

NA3 Ne 1 «Pa3paboTka ceTH TMPOIECCOB TPEANPHUATHS». 3aJaHds pa3MEIIeHB B AIIEKTPOHHOM
nHpopmannonHo-oOpazoBatensHOi cpene KpWKT HWpI'VIIC, moctymHO# oOydaromemycsi depe3 ero
JMYHBIA KaOWHET.

3auer

3aueT 0OydJarOIIMICS MOIYyYaeT MO pe3yiabTaTaM TEKYIIeld yclieBaeMOCTH B TedeHHue cemectpa. s
9TOr0 B TEUCHHU CEMEcCTpa OOY4YalOIIWiiCs NOJDKEH YCIICHIHO BBIIOJIHUTH KOMILIEKC TECTOBBIX 3a/IaHHH,
KOTOpBIE IIPEJCTAaBICHbI B BUJE KOPOTKUX 3aaa4. [IpumMeps! TecToBBIX 3ananHuil npeacrasiensl B POC.

Jlnsi BBINOSTHEHUWsI TECTOBBIX 3aJaHWil 00ydYalomuiics JOJDKEH 3HATh MOHSATUHHBIM ammapar JAaHHOH
JUCUUILIMHBL, (OPMYJIMPOBKH OCHOBHBIX NPAaBWJI W 3aKOHOB, YMETh MX NPHMEHATH NPH pEIICHUU 3ajad.
OTBeT AOJDKEH ObITh HOJHBIM U apTyMEHTHPOBAHHBIM. B XoJe 3aHATHH M CEeMECTPOBBIX KOHCYJIbTAIHH
o0yyaromuiics UMeeT BO3MOXKHOCTh pa300paThecsi ¢ HEMOHSATHBIMU €My BOIPOCAMHM 110 JAHHOW JTUCLUILIMHE
P ITOMOIIH HPETIo1aBaTes.

[omy4nB 3amaHne, BHUMATEIbHO NPOYMTAMTE NOCTAHOBKY 3aJauydl W BONPOCHL. PemreHune 3amaun
HEOOXOINMO COIIPOBOXKIATh PACUETHBIMU CXEMaMH, JIOTHYECKH BBICTPOCHHOH MOCIIEA0BATEILHOCTHIO
pemienust. OTBeT JOMKEH OBITH 4eTKO chopmymnupoBaHHBIM. OLEHKa BBICTABIAETCS B COOTBETCTBHHU C
KPUTEPUSIMU OIICHUBAHUS, OIpeZeiIeHHBIME B (oHne omeHOUHBIX cpeacts (IIpmmoxenue Ne 1 k paboueit
pOorpaMMe TUCIHUIIINHBI).

Komruiekec y4eOHO-METOAMYECKUX MATepPHAIOB MO BCEM BHUAAM Y4YeOHOH JAEATEIBHOCTH, MPEAYCMOTPEHHBIM paboueit
MpOrpaMMOil TUCIMIUIMHBL, pasMeIIeH B 3JCKTPOHHOW WHGpOpMaNnoHHO-00pa3zoBareiapHoit cpene KpHKT UpI'VIIC,
JTOCTYIHOM 00yYaroIeMycs Yepe3 ero JINYHbIH KaOHHET




Ipuiaoxenue 1 k paGoueil nporpamMme 1mMo JMCHMUILUIMHE
b1.0.17 Cuctema MeHeIKMEHTA Ka4eCcTBa

OOHA ONEHOYHBLIX CPEACTB

AJSA MIPOBECACHUSA TEKYIIECI0 KOHTPOJIA yCII€EBACMOCTHA
H HpOMe)I(yTO‘lHOﬁ arTreCTallui 1o J1MCumIJinHe

b1.0.17 Cucrema MeHEIKMEHTA Ka4eCcTBAa



1. O0mue noJioKeHus

®ona oueHouHblx cpencts (POC) saBisieTCs] COCTAaBHOM YacThi0 HOPMATHBHO-METOAMYECKOTO
o0ecrevyeHns CUCTEMbI OIICHKU KaueCTBa OCBOCHHUS 00y4aroIUMUCs 00pa30oBaTeNIbHOM MPOrpaMMBL.

@DOHJT  OIEHOYHBIX  CPEICTB  MPEAHA3HAYCH JJIS  HKCIOJIb30BAaHUS  OOYYaIOUIMMHUCS,
npenonasarensamu, agmuauctpanuenn KpHKT HpI'VIIC, a taxke CTOPOHHMMH 0Opa30oBaTeIbHBIMHU
OpraHM3alMsIMU IS OLIEHWBAaHWs KadecTBa OCBOCHHS OOpa30BATENbHOW MPOrpaMMBbI M  yPOBHS
c(hOpMHUPOBAHHOCTH KOMIIETEHIIUHN Y 00y4aroIuXcsl.

3anagamu ®OC sBiAOTCS:

— OLIEHKA TOCTHKEHHUI 00yJaromuxcsi B IPOIecce U3yYeHUS TUCHUTUIHHBL;

— o0ecrieyeHne COOTBETCTBUSL PE3Y/IbTATOB OOy4eHHUs 3agadaMm Oyaymied mpodeccnoHaIbHOR
NESTEIbHOCTH 4Yepe3 COBEPIICHCTBOBAHUE TPAJWLMOHHBIX U BHEIPEHHE WHHOBAIIMOHHBIX METOJIOB
00yudeHus B 00pa30BaTENIbHBIN MPOLIECC;

— CaMOIIOITOTOBKA U CAMOKOHTPOJIb O0y4aloUIuXcs B Mpoliecce 00yueHusl.

@DOHJT OIEHOYHBIX CPEeACTB CHOPMUPOBAH HA OCHOBE KIIFOYECBBIX IPUHIIUIIOB OIICHUBAHUS:
BaJIMIHOCTh, HAJIE)KHOCTh, 00bEKTUBHOCTH, 3(PPEKTUBHOCTD.

Jlyist o1ieHKH ypOBHSI c(hOPMUPOBAHHOCTH KOMIIECTCHIIMIA HCITOJIB3YETCSl TPEXYPOBHEBAs CHCTEMA!

— MUHUMAJbHBI YPOBEHb OCBOEHUS, 00S3aTelIbHBIA IS BCeX OOYdYaIOIIMXCS MO 3aBEPUICHHUIO
OCBOCHHS 00pa30BaTEIbHON MPOTrPaMMBbI; JaeT 001Iee MPEACTaBICHHE O BUIE ACSITEIHbHOCTH, OCHOBHBIX
3aKOHOMEPHOCTSIX (PYHKIIMOHUPOBAHUSA OOBEKTOB MNPOPECCHOHANBHON IEeSATENIbHOCTH, METOJOB U
JITOPUTMOB PEILICHUS MPAKTUUECKUX 3a/1a4;

— 0a30BbIil YPOBEHb OCBOCHUS, MPEBHIIICHNE MUHIUMAIBHBIX XapaKTEPUCTUK CHOPMHUPOBAHHOCTHU
KOMIICTCHIIMA;, TO3BOJISICT  pEIIaTh THUIOBBIC 33aJa4d, MNPHUHUMATH MPOPECCHOHAIBHBIE U
yIpaBICHUYECKHUE PEIICHUS 110 H3BECTHBIM AITOPUTMAaM, MPaBUIaM U METOIUKAM;

— BBICOKHMH YpPOBEHb OCBOCHHMS, MaKCUMaJIbHO BO3MOKHAsl BBIPAKEHHOCTh XapaKTEPUCTHK
KOMIIETEHIINI; MPEANoiIaraeT roTOBHOCTh pellaTh MPAKTHUYECKHUE 3aJa4d IMOBBIIICHHOW CIO0XHOCTH,
HETUIIOBBIC 3aJa4M, MPUHUMATh NPO(PECCHOHATBHBIE M YIPABICHUECKHUE PEIICHUS B YCIOBHSIX
HEMOJHOM OMPENEICHHOCTH, MPH HEJOCTATOYHOM JIOKYMEHTAaJIbHOM, HOPMAaTUBHOM M METOJAMYECKOM
o0ecreveHunu.

2. IlepeyeHb KOMIETEHIIUI, B (POPMUPOBAHUN KOTOPBIX Y4ACTBYeET AUCIUILINHA.
IIporpaMMa KOHTPOJILHO-OLIEHOYHBIX MEPONIPUATHH.
Ioka3aTen OLleCHUBAHUS KOMIIETCHIUI, KpUTEPUH OLICHKH

Jucuumimza «CucteMa MEHeKMEHTa KauecTBa» y4acTBYeT B (POPMHUPOBAHUN KOMITETEHIIMHA:
VYK-1.3 OcymectBisieT cucreMaru3anuio UHQOPMAIMUA PA3IUYHBIX TUIIOB I aHAIN3a MPOOIEMHBIX
cutyauuid. BeipaGaTbiBaeT cTpareruto JeHCTBUNA AJIi OCTPOSHUS AITOPUTMOB PELICHUsI MOCTaBIEHHBIX
3a1a4

IIporpaMmMa KOHTPOJILHO-OLICHOYHBIX MEPONIPUATHI 04HasA opMa 00yueHust

Haumenosanue Kon
OOBEKT KOHTPOJIA HaunmenoBanue
KOHTPOJIbHO- MHJIIKaTopa
Ne | Henens (monsATHE/TEM/pA3EN U T.1. OILIEHOYHOT'O CPEJCTBA
OILIEHOYHOTO JIOCTHKEHUS «
JIACITUTUTHHBI ) (dpopma mpoBeneHUST*)
MEpONPHATHS KOMITETEHINH
6 cemecTp
1 Pa3gen 1. TpedoBanuss k CMK YK-1.3
1.1. AkTyanpHOCTb yHpaBIeHUsS KoHcnekr (mucsMeHHO)
Ka4eCTBOM 3ananus
Texymumii PEKOHCTPYKTHBHOTO
2 1-2 VK-1.3
KOHTPOJIb YpOBHS (TUCHMEHHO)
TectupoBanue
(IMCBMEHHO)
1.2. OcHOBHBIE ITPUHITUITEI BCEOOIIETO KoncrnekT (micsMeHHO)
YIpaBIEHUS Ka4e€CTBOM 3amaHus
Texymmuit €KOHCTPYKTHUBHOT'O
3| 34 Y VK-1.3 P Py
KOHTPOJIb YpOBHS (TUCHMEHHO)
TectupoBanue
(TMCBMEHHO)




1.3. TepmuHOIOTHS B 00JIACTH KoHcnekT (micbMeHHO)
YNIPaBIECHUS KAYECTBOM 3aganus
Texynmii €KOHCTPYKTUBHOTO
4 | 56 i VK-1.3 P Py
KOHTPOJTb YpOBHS (TUCHMEHHO)
TectupoBanue
(TMCHMEHHO)
1.4. Brnox tpeboBannit CMK: cpena Koncrekt (mcrMeHHO)
OpraHM3ali1; JIUIEPCTBO 3ananus
Texymuii €KOHCTPYKTHUBHOTO
5 | 78 T VK-1.3 P Py
KOHTPOJIb YpOBHS (IIMCbMEHHO)
TectupoBanue
(IMCBMEHHO)
1.5. bnok TpeboBanuii CMK: KoHcnekT (muchsMeHHO)
IUTAaHUPOBAHUE; CPEACTBA 3agaHus
Texymmii obecrieueHus €KOHCTPYKTUBHOIO
6 | 9-10 T VK-1.3 P 124
KOHTPOJIb YpOBHS (TCEMEHHO)
TectupoBanue
(TMCHMEHHO)
1.6. Brok TpedoBanmii CMK: KoHcnekT (micbMEHHO)
JEATEIFHOCTD Ha CTAANAX 3agaHus
7 11-12 Texymmii JKM3HEHHOTO IUKJIA MIPOJYKIIUH; VK-13 PEKOHCTPYKTHBHOTO
KOHTPOJIb OLICHKA pe3yJbTaToOB ' ypOBHS (IIMCEMEHHO)
JIeSITEIIbHOCTH; YITy4IlleHHE TectupoBanue
(IMCBMEHHO)
Texymuii Pasnen 2. Peanu3zanus TpedoBaHuii
8 VYK-1.3
KOHTPOJIb CMK
2.1. IHCTpyMEHTHI yIIpaBJIeHUs KoHcnekT (mucsMeHHO)
KaueCTBOM 3anaHus
Texymumii €KOHCTPYKTHBHOT'O
9 | 13-14 v VK-1.3 P 24
KOHTPOJIb ypOoBH (TICEMEHHO)
TectupoBanue
(TMCHMEHHO)
2.2. Pa3paboTKa KOPPEeKTUPYIOIINX KoHcrekT (IHCbMEHHO)
MEpOIIPUATHI Ha OCHOBE Sananus
Texyrmuit npaktukn OAO «PXK]D» PEKOHCTPYKTHBHOTO
10 | 15-16 YK-1.3
KOHTPOJIb YpOoBH (TICEMEHHO)
TectupoBanue
(mMCBMEHHO)
Pa3nen 1. Tpe6oBanusa k CMK
ATTecTamus — Pa3znen 2. Peasm3auus TpedoBanHmii ITepeuenb TeOpETHUIECKUX
11 17 YK-1.3 BOIIPOCOB U MPAKTUYECKUX
3a4eT CMK o
3a/laHui K 3a4eTy (YCTHO)
Onucanue nokasarejied u KPpUTEPHUEB OLICHUBAHUSA KOMIIeTEHIIU M.
Onucanue mMKaJ OLeHUBAHUSA

KOHTpOJIB KadyeCTBa OCBOCHHA JUCHMIIIIMHBI BKIKOYAaCT B cebs TeKYH_[I/Iﬁ KOHTPOJIb
YCIIEBAEMOCTH M MPOMEKYTOUHYHO  aTTECTAlMI0. TEeKyIlHil KOHTPOJIb  YCIIEBAEMOCTH U
MPOMCIKYTOYHASA aTTCCTAalHA O6y‘IaIOH_II/IXC$I MMpOBOIATCA B HCJIAX YCTAHOBJICHHA COOTBCTCTBUA
JOCTHKEHUM 00ydarouxcsi HO3TaHbIM TPEOOBaHUAM 00pa30BaTEIbHON MPOrpaMMbl K pe3ysibTaTamM
o0y4eHus U GOPMHUPOBAHUS KOMITETEHLIUH.

Tekymuii KOHTPOJIb YCIIEBAEMOCTH — OCHOBHOM BHJI CHCTEMAaTHYECKOW MNPOBEPKH 3HAHUI,
YMEHUH, HaBBIKOB OOyYaromuxcs. 3ajadya TEKYyIIero KOHTPOJS — OINEpPaTUBHOE U pEryisipHOe
yhpaBjeHHe Y4eOHOM NesATeNbHOCThI0 O0yUYaIOUIMXCsS HA OCHOBE OOpaTHOM CBA3M U KOPPEKTUPOBKHU.
PCSyﬂBTaTBI OLICHUBAHUA YYHUTBHIBAOTCA B BUIC CpCI[HGfI OIICHKU ITpU MMPOBCACHNUU aTTCCTAlUU.

Jlnst olleHWBaHUS Pe3yIbTAaTOB OOYYEHHUsS HCIOJIB3YeTCs NBYyXOalibHas («3a4TEHO» U «HE
Sa‘{TCHO») u I-IeTI:IpeX6a..]'IJ'H>HElSI IIKajia (((OTJ'II/I‘{HO)), «XOpOoIIO», «YOOBJICTBOPUTCIIBHO»,
«HEYJIOBJIECTBOPUTEILHOY).

IlepeueHb OLIEHOUHBIX CPEICTB CHOPMUPOBAHHOCTH KOMITETEHIIUI MpeACTaBIeH B TabIuIe

Ne HaumenoBanue Kpartkas xapakrepucruka IIpencraBnenue

OIICHOYHOT'O OIICHOYHOTI'O CPECACTBa OIICHOYHOT'O CPEACTBA




cpeicTBa | | B ®OC

Texyuiuii KOHTPOJIb YCIIEBAEMOCTH

Cpenctso, IMO3BOJISIOIIEE OIIEHUBATh 51

JTUarHOCTHPOBATh YMCHHS CUHTE3UPOBAThH,

aHAJIM3UPOBATh, 000011aTh bakTHuuecKuit u | Tunossie 3agaHus
3aganus TEOPETUYECKHH  Marepual ¢  (OpMYyIMPOBAHUEM | PEKOHCTPYKTHBHOIO
PEKOHCTPYKTHUBHOTO | KOHKPETHBIX BBIBOJIOB, YCTAHOBIECHUEM MPUYHHHO- | ypoBHS (MY K
YPOBHS CIEJCTBEHHBIX CBSI3€EH. PAKTHYCCKUM

MoseT OBITh HCIONB30BAHO /IS OILCHKH 3HAHWM, | 3aJIaHUSIM)
YMEHUM, HABBIKOB M (WJIM) OMbITa JEATEIbHOCTH
00yJaronmxcst

CpenctBo, mo3Bojstomee (GopMHUpOBaTH W OLECHHUBATh
CIIOCOOHOCTH 00YYAIOMIETOCS K BOCIIPUATHIO, 000OIIEHIIO 1
Koncmnekr aHanu3y MHQOpMAaIHH.

MoxeT OBITh HCHONB30BaHO AJIsl OLICHKH 3HAHWH M YMEHUH
oOyJaronmxcs

TeMBl KOHCIIEKTOB IO
IUCLIUILINHE

Cucrema cTaHAApTHU3UPOBAHHBIX 33/IaHWH, ITO3BOJIIONIAS
ABTOMATU3UPOBATH MPOLIEAYPY U3MEPEHUS YPOBHSI 3HAHUU U
Tect YMEHHN 00yYaroIierocs. DOHJ TECTOBBIX
MoskeT OBITh WCTOJB30BAHO IS OICHKW 3HAHWW, YMEHWH, | 3aJaHUi

HAaBBIKOB | (MJIH) OIIBITA JIESTEIHbHOCTH O0YYatOIIHXCsI

HpOMe)RyTO‘lHaﬂ arrecraumus

CpenctBo, TMO3BOJISIONICE OIICHUTh 3HAHWS, yMeHus, | [lepedyeHb
HaBBIKOB W (WJIM) OIBITA AESITETLHOCTH OOYYArOIIErocs MO | TEOPETHUECKUX

3auer JUCLUILIUHE. BOTIPOCOB U
MoxeT OBbITh HCIOJIB30BAHO JJISI OLIGHKW 3HAHWH, YMEHHH, | MPaKTHYECKUX
HAaBBIKOB M (MJIN) OTBITA IEATEIHHOCTH 00YJatONTIXCs 3a/laHuH K 3a4eTy

Kputepuu u mkaJibl olleHUBAHUSI KOMIIETEHIUI B pe3yibTaTe U3y4YeHUsl JUCHUILIMHBI
NPHU NPOBeIeHUN NMPOMeKYTOUHOI aTTecTanuu B popme 3auera. lllkana oueHuBanusi ypoBHsi
OCBOCHHUS KOMIIeTEeHIIUIA

[xansr YpoBeHb
OLICHUBaHUs Kputepun onennBanus OCBOEHUS
KOMIIETEHIINU

OOy4JarIuics MPaBWJIBHO OTBETHJI HA TEOPETHUECKUE BOIPOCHL.
[Tokasan oTnMYHBIE 3HAHUS B paMKax ydeOHoro Matepuana. [IpaBuibHO
BBIMOJIHUIT TIPaKTHYECKHE 3anaHus. [lokaszan OTIMYHBIC YMEHHS U
BJIaJIcHHUS HAaBBIKAMH TPUMEHEHHS TOJNYYCHHBIX 3HAHUN U yMEHUH Hpu
pelieHnr 3a7ad B paMkax ydeOHoro marepuaiga. OTBETHJI Ha BCe
JIOTIOJTHUTEJILHBIE BOMPOCHI
OO0y4aromuiicsi ¢ HeOOJIBIIUMH HETOYHOCTSMHU OTBETHII Ha
TeopeTuueckue Bonpockl. [lokasan xopoliiue 3HaHUs B paMKax yu4eOHOTro
Matepuana. C HeOOJBITUMH HETOYHOCTSAMH BBITTOJHUIT IPAKTHYECKUE
«3a4TEHO» 3ananus. [Tokasa Xopolie yMEHHs U BIIAJICHUS] HABBIKAMU TIPUMCHEHUS
MOJYYCHHBIX 3HAHUI U YMEHUH MPH PELICHUH 3a/1a4 B paMKax y4eOHOro
Matepuaia. OTBETHI Ha OOJIBIIMHCTBO JOTIOJIHUTEIILHBIX BOIIPOCOB
OO0yuaromuiics ¢ CymeCcTBEHHBIMU HETOYHOCTSIMHU OTBETHI HA
TeopeTuieckue Bonpockl. [lokaszan yaoBIeTBOpUTEIbHBIE 3HAHNS B
pamkax ydeoHoro matepuana. C CyIieCTBEHHBIMA HETOYHOCTSIMU
BBITIOJTHIII IIPakTUYeCKUe 3a1anus. [lokasan ya0BIeTBOPUTEIbHBIC MuHHUMAaIbEHBIA
YMEHHS U BJIaJICHUS HABBIKAMU TIPUMEHEHHS MTOTyYSHHBIX 3HAHUN U
YMEHUU TIPU PEIISHUH 3a]1a4 B paMKaX yudeOHOro marepuana. Jlomycrun
MHOT'O HETOYHOCTEH MPHU OTBETE HA JAOMOJHUTEIbHBIC BOIPOCHI

Bricokuii

bazoBrrit

OOyuaromuiicss Tmpu OTBETE HA TEOPETUYECKUE BOMPOCHI W MPH
BBIIIOJIHEHUH MPaKTUYECKUX 3a/laHui npogeMoHcTpupoBan |  Komnerenuus
«HE 3a4TEHO» HEJOCTATOYHBI YpOBEHb 3HAHMM M YMEHHUH IIpU PELIECHUU 3a1ad B HE

pamkax y4yeOHOro wmatepuayia. [lpu oTBeTax Ha JONOJHHUTEIBbHBIC | ChHOpMUpPOBaHA
BONPOCHI OBUIO JONMYIIEHO MHOXKECTBO HENPAaBHIIBLHBIX OTBETOB




Kpurtepuu u mkajibl olleHUBAHUS Pe3y/1bTaTOB 00y4eHHsl PU NPOBeJeHUH
TEeKYLero KOHTPOJIsl yCieBaeMoCTH

KpI/ITepI/II/I 1 IIKajJia OICHUBaHUS KOHCIICKTA

IITkana oneHUBaHUs

Kputepuu oniennBanus

«OTJIIMYHO»

«XOPOIIIO»

«YZOBJIETBOPUTEIILHO

«3a4YTCHO»

Koncnekr monueiii. B KOHCHIEKTHpyEeMOM Martepuale BbIIENICHA
TJIaBHAS U BTOpOCTETIeHHas H(popManus. Y CTaHOBJICHA JOTHYECKast
CBSI3b MEXIY JJIEMEHTaMH KOHCIIEKTHpyeMoro Martepuana. JlaHbl
OTpe/ICNICHNsI OCHOBHBIX TOHATHH; OCHOBHBIC (hOPMYJIBI TIPUBEIICHBI
C BBIBOJIOM, JaHa TreoMeTpuYecKas wWumocTpanus. I[IpuBeneHb
MIPUMEPHI

KoHcnekT mnonselii. B KOHCHEKTUpyEMOM Marepuaie BblAC/ICHA
[JIaBHAass M BTOpPOCTCIICHHas WH(GOpMaIus. YCTaHOBJICHA HE B
mosiHOM ~ o0BbeMe  JIOTHYEeCKash CBSI3b MEXAY OJJIeMEHTaMu
KOHCIEKTHPYEeMOTo MaTepuania. JlaHel ompemeneHuss OCHOBHBIX
MOHSITUH; OCHOBHBIC (POPMYJIBI TPUBEACHBI O€3 BHIBOJA, YaCTUYHO
JaHa TreoMeTpuueckas WUIIocTpauusa. llpumepsl HpUBEICHBI
YaCTHUYHO

Koncnekr He monHbll. B KOHCHEKTUpyeMOM MaTepHale He
BBIJCNICHA TJaBHas W  BTOpocTeneHHas wuHpopmanus. He
YCTaHOBJICHA Joru4ecKas CBA3b MEXIY 3JIEeMEHTaMHU
KOHCIEKTUPYEMOIr0 MaTepuana. JlaHel omNpenencHus OCHOBHBIX
MOHSATHI; OCHOBHBIE (OPMYIBI MpHUBEJCHB 0€3 BHIBOAA, HET
reoMeTpruyecKo munocrpauuu. [IpuMepsl OTCYTCTBYIOT

«HEYJOBJIETBOPU-
TEJIBHOY»

«HEC 3a4YTCHO»

Koncmekr He ynoBneTBOpse€T HHM OIHOMY U3 KPHTEPHEB,
[IPUBEACHHBIX BbIIIE

Pa3HoypoBHEBBIE 3a/1aHUs (33aHNUSI PEKOHCTPYKTUBHOTO YPOBHS)

[IIxana oneHUBaHus

Kputepuu onienuBanus

«OTJIIMYHO»

«XOPpOIIO»

«YAOBJICTBOPUTCIIBHO»

«3aYTCHO»

OOydJarInuicss u3jgaraeT Marepuall JIOTHYHO, T'PaMOTHO, 03
omuO0K; CBOOOTHOE BiajeeT MpodecCHoHaTbHONH TEPMHUHOIOTHEH;
yMeeT BBICKa3bIBaTh M OOOCHOBATH CBOW CYXKACHHS; JTaeT YETKHH,
HOJ'IHBIf/i, HpaBI/IJ'IBHLII‘/JI OTBET Ha TCOPCTUUCCKUEC BOIIPOCHI;
OpraHu3yeT CBsA3b TEOPHH C MPAKTUKOU

OOyuatomuiicss TPaMOTHO H3JIaraeT MaTepHual; OpPHEHTHPYETCS B
MaTepuaie;  BiajgeeT  NpOQECCHOHANBHOW  TEPMHHOJIOTHEH;
OCO3HaHHO MPUMEHSET TEOPETUYECKHE 3HAHUS ISl pelleHus Keica,
HO cojepaHue H (opMa OTBETa MMEIOT OTIEJIbHbIE HETOYHOCTH.
OtBer o0y4aromerocs MpaBUIbHBINA, TONHBIH, C HE3HAYUTEIILHBIMU
HETOYHOCTSIMHU WJIM HEJIOCTATOYHO MOJTHBIN

OOyuaromuiicst u3naraeT MaTepual HEMOJHO, HEMOoCIe0BaTeNbHO,
JIOTTYCKAET HETOYHOCTH B OIPENEICHHUU TIOHSATHHA, B NMPUMEHEHHUU
3HAHWHU TS pelleHns Keica, He MOXEeT JOKazaTelbHO 000CHOBATh
CBOU CYXICHHS; OOHapyXHMBaeTCs HEIOCTATOYHO TIIIyOOKOe
MMOHMMAaHWE U3y4eHHOT0 MaTepralia

«CHCYOOBJICTBOPUTCIILHO
»

«HEC 3a4YTCHO»

VY oOyuaromerocs OTCYTCTBYIOT HEOOXOIMMBIE TEOPETHUECKHE
3HaHHWA; JOIMYIICHBI OLINOKHU B OIpEACICHNN HOHHTHfI, HCKaXXCH UX
CMBICJI, HE PELIEH KeHC.

B otBere oOyuarommiicss TpOSIBASETCS HE3HAHHE OCHOBHOI'O
MaTepHuaia y4eOHOI MporpaMMmbl, IOMYCKalTCs IpyOble OUIMOKU B
N3JI0)KCHNH, HC MOXKCT MPUMCHATHb 3HAHUA IJI PCIICHU A Keiica

KpI/ITepI/II/I M IIKajJa OICHUBaHUA TCCTOB I10 TEMaM

IIxana oneHUBaHUs

Kpurepuu onieHuBaHust

«OTIIUYIHO»

«XOpOLIO»

«YHAOBJICTBOPHUTCIILHO»

Oo6yyarommiics BepHo oTBeTHI Ha 90 — 100 % TecToBBIX 3amaHuit
IIPU IPOXO0KICHUH TECTUPOBAHUS

«3a4YTCHO OO6yyvarommiics BepHO oTBeTHI Ha 80 — 89 % TecTOBBIX 3adaHMid

IIpU IPOXOKJECHUH TECTUPOBAHUS

OO6yyvarommiics BepHO oTBeTH) Ha 70 — 79 % TecTOBBIX 3aaHMid




TIPY IPOXOKICHUN TECTHPOBAHUS

«HE YAOBJICTBOPUTCIILHO»

«HE 3a4TCHO»

OObyuarommiicss BepHO OTBeTWNI Ha 69 % W MeHee TECTOBBIX
3aJ[aHU PU MPOXOIKICHUU TECTUPOBAHUS

3. TunoBble KOHTPOJILHBbIE 32JaHUS WV UHbIE MATEPHAJIbl, HEO0X0AUMbIe
JJIs1 OLleHKH 3HAHMI, YMEeHNH, HABBIKOB M (WJIN) ONBITA 1eITeJIbHOCTH

3.1 TunoBbie KOHTPOJIbHBIE 3aJAHUSI PEKOHCTPYKTHBHOIO YPOBHS

3amaHus  BBUIOKEHBI B DJIEKTPOHHON HH(pOpManMOHHO-0Opa3zoBarenbHoil cpeae KpWKT
NpI'VIIC, noctynHo# o0ydaromemycs yepe3 ero JUIHbIA KaOUHET.

Hwxe mnpuBeaeHbl o0pa3lbl TUNOBBIX BapUAHTOB 33JaHUN  PEKOHCTPYKTHBHOTO YPOBHS,
MIPEelyCMOTPEHHBIX paboyeil mporpaMmMoi.

OO6pa3el TUIIOBOTO BapuaHTa 3a/1a4 PEKOHCTPYKTUBHOTO YPOBHS

[Ipenen nautensHOCTH KOHTPOJIS — 90 MUHYT.

Pa3zgea 1. TpedoBanus k CMK
1o TeMe 1.1 «AKTyaJIbHOCTb YIIPaBJIEHUS KAUECTBOM)

[Ipemyiaraemoe KoMuecTBO 3aAaHuil — 1.
3ananue. [lpuBenute mpuMepsl peanu3alii IPUHIIMIIOB BCEOOIEro MeHeKMeHTa kKayecTBa st OAO

«PX»:

1. Ponw pykoBoacTBa.

2. OpueHTanus Ha KJIUEHTA.

3. Crparerndeckoe rmjiaHupOBaHUE.
4.

5. Harpanas!l n npusHanue.

6. Pa3paboTka MpoyKIINK U YCITYT.
7. YpasieHue npoueccoM.

8. KauecTBO ocTaBIIMKOB.

9. CuctemMHbIN OAXO/ K YIIPABICHHUIO.
10.  IlocTosiHHOE yny4IlIEHUE.

11. WNudopmannonHas cucrema.

12. Jlydinii onsIT.

13.

Bopneuenue Bcex COTPYAHUKOB U UX COOTBCTCTBYIOIIAA ITOATOTOBKA.

IlocTosiHHAS OlleHKA Bq)(l)eKTI/IBHOCTI/I pa6OTLI CHUCTCMBI YIIPABJIICHUS KAY€CTBOM.

o Teme 1.2 «OCHOBHEIE MMPUHIUIIBI BCGO6H.I€FO YHpaBJICHUA KaUCCTBOM>»

[Ipenen nurensHOCTH KOHTPOIS — 90 MUHYT.

HpeﬂnaraeMoe KOJIHMYECTBO 3aJaHUM — 1.
3aI[aHI/I€. HpellJ'IO)KI/ITe NEpCUCHb IMPOLUECCOB CHUCTEMBI MCHCIKMCHTA KaucCTBa B COOTBCTCTBHU C

paznenamu crtagaapra ['OCT P CO 9001-2015.

mo teme 1.3 ((TepMI/IHOJ'IOI‘I/IH B 00JacTu YIIPABJICHHUA KaUCCTBOM»

[Ipenen nurensHOCTH KOHTPOIS — 90 MUHYT.

[Ipensiaraemoe konu4uecTBO 3aAaHuil — 1.
3aganue. IIpemnoxkure CTPyKTYpy AOKYMEHTAUMHU MPEANPUATHS, KOTOPOE MPUHSIIO PEUICHUE BHEAPATH

CUCTCMY MCHCIPKMCHTA KadcCTBa.

JOKYMEHTHUPOBAHMUIO.

Hpe;[ﬂoxche MEpCUCHDb npoucayp K OGHSaTCHLHOMy

o Teme 1.4 «bnok tpeboBanuit CMK: cpena opranusaiuu; JuaepCcTBOY

IIpenen nurenbHOCTH KOHTPOIS — 90 MUHYT.

[IpennaraemMoe KOJIMYECTBO 3aJaHUM — 1.
3ananue. [Ipennoxkute OpraHU3aIMOHHYIO CTPYKTYPY CIY>KOBI KauecTBa KOHKPETHOTO MPEATPUSTHS, B

KOTOpO OyIyT MPUCYTCTBOBATD:

- OTACT METPOJIOTUYICCKOT'O KOHTPOJIA;

- UHXKEHED IO Ka4yeCTBY;

- BHYTpeHHI/Iﬁ AyaAUTOpP CUCTEMBI MCHC/[ZKMCHTA KaUCCTBA NMPCAIIPUATHUA;




- U IpyTue.

no teme 1.5 «bnok TpeboBanuiit CMK: ninanupoBanue; cpencTBa odecreueHus»
[Ipenen gnuTenbHOCTH KOHTPOJSA — 90 MUHYT.
[Ipemyiaraemoe KonMuecTBO 3aAauuii — 1.
3ananue. CocraBbTe METII0 KauecTBa Ha MpHUMeEpPE BHUAOB JAeATeIbHOCTH «CTPOUTENBCTBO KEJIE3HBIX
JI0pOT, MOCTOB U TPAHCIIOPTHBIX TOHHEJIEI

YTunuaaums MapketuHr  [lpoekTupoBaHue
nocne v paspabotka TY

MCNoNbL30oBaHWA

MarepwansHo-
TEXHUYECKDE

TexHn4yeckoe cHabxeHne
obcnyxuBaHme

lMNoaroTtoBka

npowW3soacTea

NotpebnexHne e A

W IKCnnyaTauns

lNpownaeopcTeo

Peannzauns e KoHTponb

WM MCNbBITAHWA

Ynakoeka
U XpaHeHue

o Teme 1.6 «bnok TpedoBanmii CMK: nesarenpHOCTh Ha CTaTusX JKU3HEHHOTO KA PO TyKITUH;
OLICHKA PE3YJIbTATOB JIEATEIIbHOCTH; YIIYUILICHUE)
[Ipenen nurenbHOCTH KOHTPOIS — 90 MUHYT.
[Ipemsiaraemoe konu4uecTBO 3aAaHuil — 1.
3amanue. [loctpoiite nuarpammy Ilapero mo clieayronuM AaHHBIM KOHTPOJIBHOTO JIMCTA (TaOiuIa).
Jlanee npoBeAnTe aHAINU3 BO3HUKHOBEHUS 1€(DEKTOB, UCOJB3Ysl IuarpaMmy VcukaBsl.

Ta6Jmua — I[aHHLIe I IOCTPOCHU A TUarpaMMbl HapeTo

Hedexr KonuuectBo Haxonnennoe Haxonnennsii
KOJIMYECTBO MIPOLICHT
[{apanuna 49
Bwmsaruna 31
Tpemnna 11
Ckon 8
PakoBuna 6
Hedbopmariust 5
3ayceHen 1
IIpoune 3

Paznen 2. Peanuzanus tpedoBannii CMK

1o teMe 2.1 «IHCTpyMEHTBI yIpaBlIeHUs KAUE€CTBOM
[Ipenen purenbHOCTH KOHTPOIIA — 90 MUHYT.
[Ipennaraemoe KOIM4ECTBO 3a0aHUM — 1.
3ananue. OOOCHYHTE 3HAUECHUS YIEIbHBIX BECOB MOKa3aTeseil KauecTBa TPAHCIOPTHOTO OOCITYKUBAHUS
Ipy30BJIaJENbLIEB, IPUBEACHHBIE HUKE!
YpoBeHb PUTMHUYHOCTH MTOCTABOK — (0,29.
ITosnHOTA yIOBIETBOPEHHOCTHU cIIpoca Ha nepeBo3ku — 0,23.
Ypoens cobmonennst cpokoB qoctaBku — 0,20.
YPOBEHb COXPaHHOCTH NEPEBO3UMBIX Ipy30B — 0,17.
YpoBeHp KOMILIEKCHOCTH ITepeBo3oK — 0,11.



UeMmy paBeH KOMIUIEKCHBIM IIOKa3aTelb KayecTBa TPAHCIOPTHOTO OOCTY)KUBaHUS, €CIIU
MOKa3aTeIl UMEIOT CIeyIOINe 3HAYCHUS:
YpoBeHb puTMHUHOCTH TTOCTAaBOK — 0,79.
[TonHOTa yAOBIETBOPEHHOCTH CIpoca Ha nepeBo3ku — 0,97.
YpoBeHb cobroeHms CpoKoB qocTtaBku — 0,87.
YpoBeHb COXpAaHHOCTH NIEPEBO3UMBIX Ipy30B — 0,81.
YpoBeHb KOMIUIEKCHOCTHU IIEpeBO30K — 0,72.

3ananue. PazpaboraiiTe nepeBo mokasareseil KauecTBa TPaHCIIOPTHOTO 00CTYKMBAaHUS IEPEBO3KHU IPY30B
U TIPEUIOKUTE BECOBBIE KOA(PPUIIMEHTHI U KaXK/J0T0 €AMHUYHOTO TIOKa3aTeIs:

1) CBEKEMOPOXKEHAsI 3€JIEHD METPYIIKY;
2) KPYTJIble TUIOMaTEepPHAIb;
3) OCH3UH.

1o teMe 2.2 «Pa3paboTka KOppEeKTUPYIOIUX MeponpuaTuil Ha ocHoBe MpakTUKU OAO «PXX»»
[Ipenen gmuTenbHOCTH KOHTPOJs — 90 MUHYT.
[Ipemyiaraemoe KonMuecTBO 3aAaHuil — 1.
3ananue. [IpuBenure npumepbl BHETPAHCIIOPTHBIX 3P (HEKTOB OT MOBBIIICHHUS Ka4yecTBa TPAHCIOPTHOTO
00CITy>)KUBaHHSI TACCAKUPOB SIKOHOMUYECKHE U HEAKOHOMHUECKHE:

1. D dexTsl AN maccaxxupoB.

2. O dexTsr mns paboTomaTenei.

3. Pernonanpusie 3hpexTor.

4. Haponnoxo3zsiicTBeHHbIE 3D ()EKTHI.

3ananue. llpemnoxute mnporenypy BbIOOpa OpraHoB 1O cepTUGUKANUU MPOAYKIHH M CHCTEM
MEHE/PKMEHTA KauecTBa. 3aloHUTE 3asBKY B OpraH Mo cepTUPUKANNU I CePTHPUKAIUN TPOTYKIIHHA U
CHCTEM MEHEKMEHTA KaueCTBA.

3.2 TunoBbie KOHTPOJIbHbIE 32JAHUSA K KOHCIEKTY JIeKIHI
Tembl 17151 U3y4eHUs] TEOPETUUECKOT0 MaTepuasa JJjisi CaMOCTOSITEIIbHOM pabOThI CTY/ICHTOB

KonuuecTtBo yacoB amns
Ne HanmenoBanue 3anaHus CTYJEHTOB OTIEIICHUS
n/n OYHOTO
1 Tema 1.1. AkTyanbHOCTb yNIpaBII€HHs KA4ECTBOM 4
2 Tema 1.2. OcHOBHBIE IPUHIUITEI BCEOOIIETO YIPABICHUS KAYECTBOM 4
3 Tema 1.3. TepMHUHOIOTHSI B OOIACTH yIIPABICHHUS KAYECTBOM 4
4 Tewma 1.4. biok Tpe6oannii CMK: cpefa opranuzanuu; TUIepCTBO 4
5 Tema 1.5. bnok TpeboBannit CMK: mmannpoBanue; cpeicTBa o0ecrieueHus 4
6 Tema 1.6. biiok Tpe6oBannii CMK: nesTenbHOCTh Ha CTAUSIX KUZHEHHOTO [TUKJIIA 6
MIPOAYKITUH;, OIICHKA PE3YyNbTAaTOB JACATEIbHOCTH; YIyqllIeHHE
7 Tema 2.1. UHCTpyMeHTHI ynpaBiIeHUs] KAYECTBOM 6
8 Tema 2.2. Pa3pa®oTka KOPPEKTUPYIOIINX MEPOIIPUATHII Ha ocHOBe TpakTuku OAO 6
«PXK]I»
HToro 38

TeMbl KOHCIEKTOB, IPETYCMOTPEHHBIX paboyeil mMporpaMMoil TUCIMITIIHBIL:

No HaunmeHnoBanue Tembl TeMbl KOHCIIEKTOB
1. 1. [aiite onpezeneHUE HOHATHS «KaueCTBOY.
Tema 1.1. AKTyalbHOCTD 2. [aiite onpeneneHne NOHATHS «3()(HEKTHUBHOCTEY.
VHDABJICHH KAYECTBOM 3. Ha3zoBute QakTOphl KOHKYPEHTOCTIOCOOHOCTH.
4.  TlepeuncnuTte MPUHIIMAILI BCEOOIIET0 MeHEHKMeHTa kadecTBa TQM.
5. OxapakTtepuzyiTe 0COOCHHOCTH YIpaBJIeHUS KAYeCTBOM Ha TPAHCTIOPTE.
2. 1. Crangaptsl cepun LCO 9000.
Tema 1.2. OCHOBHBIC TPHHIHILI 2.  IlpuHOUDBI MCHEIKMEHTA Ka4eCTBa.
BCEOBIIEro yNpaBeH s 3.  CranmapTH3anys Kak 3JIEMEHT CHCTEM YIPABICHUS KAYCCTBOM.
AUeCTBOM 4.  OyHKIWHU, CYIIHOCTH ¥ MPeIHA3HAYCHUE CTaHIaPTH3AINH.
5. Mojens CHCTEMBI MEHEDKMECHTA Ka4eCTBa, OCHOBAHHAS Ha TIPOIIECCHOM
MOJIXOJIE.
3. Tewa 1.3. Tepmumonorus B 1. TlonuTuka B 00JIacTH Ka4ecTBa.
- 2. Muccus 1 ey B 00J1aCTH KauecTBa.
00J1aCTH yIpaBlIeHUsT KAYeCTBOM 3. JloKyMeHTHPOBAHHAs MPOLEYDA.




Ne HanmenoBanue TeMbI TeMbI KOHCIIEKTOB

3ammcn.
KapTsl nponeccos.

OpraHu3anoHHas CTPYKTypa CIy>KObI KadecTBa.
Mertposornyeckas ciyxoa.

[TonoxxeHne o NesITENFHOCTH CITYKOBI KauecTBa.
YenoBeueckue pecypce B KOHTEKCTe MEHE)KMEHTa KauecTBa.
KoMmneTeHTHOCTh nepcoHanta B MEHEPKMEHTE KauecTBa.

Tema 1.4. bnok TpeboBanniit CMK:
cpela OpraHM3anuy; JUAEpPCTBO

R S D

OxapakTepusyiite GpyHIaMEHTaIbHBINH MPUHIUIT METOAMYECKUX OCHOB

KOMIUTIEKCHOH OLIEHKH Ka4eCTBa TPAHCIIOPTHOTO 00CITyKHBaHHUS.

2. Yro BKIAIBIBACTCS B MOHITHE CUCTEMHBIH TIOAXO/ K OIICHKE KauecTBa
TPAHCHIOPTHOTO 0OCITY)KUBaHUS?

3. IIpuBemute mpuMepHI IMOKa3aTesei Ka4ecTBa TPAHCIIOPTHOTO
00CITyXMBaHHS Ha JOJITOCPOYHBIN MEPHO.

4. TlpuBenuTe mpUMepHI MOKa3aTee KadecTBa TPAHCIIOPTHOTO
00CITy’)KMBaHHsI HA OCHOBE MOOTIIPABOYHOIO yUeTa.

5. Kaxas MeToauka ucnomnb3yeTcs JUId pacdera yIeIbHBIX BECOB MoKa3aTenaen

Ka4yecTBa TPAHCIIOPTHOTO 00CITyKMBaHHs?

Tema 1.5. Briok Tpe6oBanuiit CMK:
IUIAaHUPOBAHHUE; CPEICTBA
obecrnieueHHA

6. 1. JIas KOHTPOJIS KaKUX JAaHHBIX HCHOJIb3YIOT IPOCThIE HHCTPYMEHTHI

Tema 1.6. bnok TpeboBanniit CMK: KOHTpPOJISI KauecTBa?

JesITeIbHOCTD Ha CTafusAX OxapaktepusyiTe MpOCTbIE HHCTPYMEHTHI KOHTPOJI KayecTBa.
KH3HEHHOTO IIUKJIA MPOAYKIIIH; Kakue naHHbIe 3aHOCSAT B KOHTPOJIBHBIHN JTUCTOK?

OIIEHKA PEe3yJIbTaTOB Uro 03Ha4aeT CTpaTU(UKALIS JaHHBIX?

JEATEbHOCTH; YIIyUIICHNE Kak Hanmyumum o6pa3zoM ucronp30Bathk auarpammy [lapeto u auarpammy
Hcuxassr?

SN A wD

OxapakTepu3yiiTe rpynirs! moka3areseii KauecTBa Ha TPaHCIIOpTe.

Yro BXOIUT B MOHATHE NPONU3BOJCTBEHHOE Ka4eCTBO HA TPaHCIIOpTE?

Yro BXOIUT B MOHATHE MOTPEOUTEIBECKOE KAUECTBO HA TpaHCHOpTE?

Kak B3anMOCBsI3aHBI TPOM3BOICTBEHHOE M OTPEOUTEIHCKOE KaueCTBO?

Kakyo posib UrpatoT 1moka3areiu KadyecTBa TPAHCIIOPTHOW TEXHUKH B

cucTeMe MoKa3aTesieil kauecTBa TPaHCIIOPTHOTO OOCITyKUBAHU?

HasoBurte mMeTozpl KilacCU(UKaIK 3aTpaT Ha KauecTBO?

[TpuBenuTe cocras 3aTpaT Ha oOecIeYeHHEe KauecTBa TPAHCIIOPTHOTO

obcmyKuBaHusl.

8. PackpoiiTe MOHATHSA «CTOMMOCTH COOTBETCTBHUS» M «CTOMMOCTh
HECOOTBETCTBUS.

9.  Kakwue BuabI 3k0OHOMHYIECKUX (P PeKkTOB 00pa3yoTCs IpH MOBHIIICHAH
Ka4yecTBa TPAHCIIOPTHOTO O0CITyKUBaHHA?

10. Kak yuuTsIBaeTcs CTUMynupytomast GyHKIUs Ka4eCTBa IPH OIICHKE

9(h(HEKTUBHOCTH €ro IMOBBIIICHHUS ?

kv =

&

Tema 2.1. UHCTpYMEHTHI
yIpaBJIeHUS] KAaUeCTBOM

=~

XapakTepucTHKA MOHSITHS KKOHKYPEHTOCIIOCOOHOCTD IPOYKIIHH».
IToxaszarenn KOHKYPEHTOCTIOCOOHOCTH MPOTYKIIHH.

I"apaHTHITHBI CPOK CITY>KOBI IPOTYKTA.

KoMIuIeKCHBI# METOJ] OIIEHKH KOHKYPEHTOCTIOCOOHOCTH MPOAYKIIHH.
DakTopbl, BIAMSIOIINE HA KOHKYPEHTOCIIOCOOHOCTh IPOAYKIIHH.
OyHKIMH, CYIIHOCTD, ¥ IPeIHA3HAYCHHE CePTUDHKALINH.

Orarsl IpOBeACHUs CePTH(HUKAILNN CUCTEMbl MEHEPKMEHTA Ka4eCTBa.
[TocenoBaTenbHOCTE MPOLENYpP CEPTHHUKAINN TPOTYKIINH.
BsanmogelicTBue Mexay co0oi cyOBbEeKThI CepTHHHUKALINH.

0. Bwuusl cepTu(HUKATOB COOTBETCTBHSI.

Tema 2.2. PazpaboTtka
KOPPEKTHPYIOLINX MEPONPUSITHIL
Ha ocHoBe npakTuka OAO «PXKI»

e e A G

PaGora BBIMONHSETCS NHUCHMEHHO W BKIIOYAET HM3YyUYEHHWE U BBHIMOJIHEHHME KPAaTKOTO KOHCIEKTa IO
OCHOBHOM U JIOTIOJTHUTEIHHOM JIUTEpaType paszzena 6 HacTosmel pabouel mporpaMMbl TUCIUIUIAHEI.

3.2. TunoBbIe TECTOBLIE 3aIAHUA

KommprorepHoe TecTupoBaHre 00y4aromuxcsl Mo TeMam/pasfienam U JUCIUTUINHE UCTIOJIb3YeTCs
MIPH MPOBEICHUH TEKYIIETO U MPOMEKYTOYHOT'O KOHTPOJISI 3HAHHM 00YyJaroInuXxcsl.

Tect (memarornyeckwii TECT) — 3TO CHCTEMa 3aJaHUN — TECTOBBIX 3aJIaHWK BO3PACTAIOIICH
TPYIHOCTH, crienupuyeckoil hopMbl, o3Bostomas 3G(GEeKTUBHO U3MEPHUTh YPOBEHb 3HAHWUN, YMEHUH,
HABbIKOB U (MJIM) ONbITA JIEATEIHHOCTH 00yJarOINXCS.

TecroBoe 3aganne (T3) — Bapbupylolascs 1Mo AIEMEHTaM COJIepKaHus U IO TPYAHOCTU €UHULIA
KOHTPOJIBHOTO ~ MaTepuaia, MHUHHMAJIbHAas COCTABISIONIAs €IWHUIIA  CJIOXKHOTO  (COCTaBHOTO)
MEeJaroru4eckoro TecTa, Mo KOTOPOM HCIBITYEMbId B XOJI€ BBIIIOJHEHHUS TECTa COBEPILAET OTAEIbHOE




NefcTBHE.

®oHja TecToBbIX 3agaHnil (PT3) nmo AUCHUIVIMHE — 3TO COBOKYIMHOCTh CUCTEMAaTU3UPOBAHHBIX
JIMArHOCTHYECKUX 3aJ]aHuil — TecToBbIX 3amanuii (T3), pa3paboTaHHBIX 110 BCEM TEMATHUECKUM pa3fesiaM
(IMIaKTUYECKUM €IMHUIIAM) JIUCIMIUIMHBI (TIPOMIEAIINX ampoOaruio, SKCIEPTU3y, PETHCTPAlNI0 U
UMEIOIUX HW3BECTHBIC XapaKTCPUCTHKHU) crenuuueckorl (Gopmbl, MO3BOJISIONICH aBTOMATH3HPOBATH
MpOLEAYPY KOHTPOJISL.

Tunbl TECTOBBIX 3aJaHUI:

3T3 — TecroBoe 3amanue 3akpbiToi popMmbl (T3 ¢ BEIOOPOM OAHOTO MIIM HECKOJIBKHUX MPABUIbHBIX
OTBETOB);

OT3 — TecroBoe 3amaHUE OTKPHITOW (OPMBI (C KOHCTPYHPYEMBIM OTBEeTOM: T3 C KpaTKum
pernamerTupyembiM oTBeTOM (T3 momonHenus); T3 cBOOOIHOTO M3NIOKEHUs (C pa3BEePHYTHIM OTBETOM B
MIPOM3BOJILHON opMme)).

3.2.1 TecToBBI€ 3a1aHUA 10 TEMAM
TecTupoBaHue MO TeMaM MPOBOJAMUTCS B paMKaxX TEKYIIIET0 KOHTPOJIS O TUCHIUTIINHE.

3.2.1.1 ®ona THNOBLIX TECTOBBLIX 3aJaHUH 110 TEMe
«AKTYaJIbHOCTH YNIpPaBjieHHs KauecTBOM» (pa3aes 1, tema 1)

Crpykrypa Tecta 1o teme (Bpems — 20 MuH)
(OLIEHOYHOE CPENICTBO MPEAHA3HAUCHO /7Sl OLICHKH 3HAHHM, YMEHUN U HABBIKOB/OIBITA JESTEIIbHOCTH

10 TEME)
KoanuectBo
KonnuectBo
TECTOBBIX
TectoBrIe 3aganus N OaJUI0B 3a OIIHO
3a7aHUil B
TECTOBOE 3aJaHIE
TeCTe
TecToBbIE 3aaHU UIA OLIEHKY 3HAHUN 6 3
TecToBbIe 3a1aHMs U1 OLICHKH YMEHUHN 2 6
TecToBbie 3agaHus ISl OLICHKU HABBIKOB U (MJIM) OMBITA| 1 10
EATEIIbHOCTH
Hroro 9 T3 B Tecte MaxkcumanbHBIN
Oaimr 3a tect — 40

TunoBbie TECTOBBIE 3aaHUS JIJIS OLICHKH 3HaHMH (3 0.)

1. Bribepute npaBUIIEHBINH OTBET

C ¢unocockoit TOUKH 3peHns TOHNMaHUE KaTETOPUH «KadyecTBO» 03HAYACT:

| CyIIHOCTHYIO ONPENENIEHHOCTh PACCMAaTPHUBAEMOT0 00BEKTa, OJlaroapst KOTOpOi OH CTAHOBHUTCS CIEU(PHIHBIM U
OTIIMYAeTCs OT IPYroro 0ObeKTa;

KOJINYECTBEHHbIE U KaUeCTBCHHbIC N3MEHEHHS 00BEKTA UCCIICIOBAHHUS;

OTHOIIICHHE CyOBEKTa K H3ydaeMOMYy OOBEKTY;

pe3ynbTaT NoTpebaeHus WU TOTPEOUTENbCKasi CTOMMOCTh UCCIIETyeMOT0 00BEKTa;

COBOKYITHOCTh CBOWCTB 00BEKTa, OTBEYAIOIINX YCTAHOBICHHBIM B JOKYMEHTAIIMH TPEOOBaHHSM.

(S SR VS I S}

2. | Bribepure npaBMWIBHBINA OTBET

C TeXHHUUECKOW TOYKH 3peHHsI IOHNMaHHe KaTeTOPUH «KaueCTBO» 03HAUYACT:

1 CyIIHOCTHYIO ONPEIETIEHHOCTh PACCMaTPUBAEMOT0 OOBEKTa, Oylaroapsi KOTOpPOH OH CTAHOBHUTCS CHELU(PUIHBIM
OTJINYACTCS OT JPYroro 0OBEKTA;

2 KOJMYECTBEHHBIC M KAUECTBEHHbIE N3MEHEHHUS 00BEKTa HCCIICIOBAHUS;

3 oTHoIIeHHE CYOBEKTa K H3y4yaeMOMY OOBEKTY;

4 pesynbTaTr NOTPEOIICHHS HITH TOTPEOUTEIHCKAs CTOMMOCTD UCCIIEAYyeMOro 00beKTa;

5 COBOKYIHOCTb CBOHCTB 00bEKTa, OTBEYAIONINX YCTAHOBJICHHBIM B JOKYMEHTALIMH TPEOOBAHMSIM.

3. | BriGepuTe npaBuIbHBIN OTBET

C PKOHOMHMYECKOH TOYKH 3pCHHS IOHUMaHNE KaTEeTOPHH «KaueCTBO» O3HAYAECT:

] CymHOCTHYIO ONPEEIEHHOCTh PACCMAaTPUBAEMOr0 00BEKTA, OJ1aro1apsi KOTOPOH OH CTAHOBHUTCS CHELU(GUIHBIM U
OTJINYACTCS OT APYroro 0OBbEKTa;

KOJINYECTBEHHBIE U KaUeCTBCHHbBIC N3MEHEHNS 00BEKTA UCCIICIOBAHHS;

OTHOIIICHHUE CyOBeKTa K H3y4aeMOMY OOBEKTY;

pe3yJIbTaT MOTPEOJICHNS MM MOTPEONTENbCKAsI CTONMOCTD HCCIIEAYEMOT0 O0BEKTa;

COBOKYITHOCTb CBOMCTB 00BhEKTa, OTBEYAIOIINX YCTAHOBJIECHHBIM B IOKYMEHTAIUH TPEOOBAHUSIM.

(O, N SRS I O]




4. | BeibepuTe nmpaBUIBHBINA OTBET

(S S NRVS I S}

C conMoNIOTHYeCKON TOUKH 3pEHHS TIOHNMAaHHUE KaTeTOPHH «KAa4eCTBOY» 03HAYALT:
1 CyImIHOCTHYIO ONIpEaeIeHHOCTh pacCMaTPHUBAEMOT0 00bEKTa, O1arogapst KOTOPO OH CTAHOBUTCS CIIEUU(UIHBIM U

OTJIMYAETCS OT APYToro 00bEeKTa;

KOJIMYECTBEHHBIC U KaUeCTBEHHbIE M3MEHEHHUS 00BbEKTa HCCIEJOBAHUS;

OTHOIIICHHUE CYObEKTa K H3y4aeMOMY OOBEKTY;

pe3yJsbTaT MOTPEOJICHHS MM MOTPEOUTENbCKAsI CTOUMOCTD HCCIIEAYEMOT0 O0BEKTa;
COBOKYIIHOCTb CBOMCTB 00BbEKTa, OTBEYAIOIIMX YCTAHOBJICHHBIM B JIOKYMEHTAIUH TPEOOBaHUSIM

5. | BoibepuTe npaBUIbHBINA OTBET

1

W\ AW

C HpaBOBOfI TOYKH 3pCHHS NOHMMAHUC KATCrOPUN «Ka4€CTBO» O3HAYACT:

CYIIHOCTHYIO OIIPEJICJICHHOCTh PACCMaTPUBAEMOro 00beKTa, OJ1aroapst KOTOpol OH CTAHOBUTCS CIIEU(DUYHBIM H
OTJINYACTCS OT JPYroro 0OBbEKTa;

KOJIMYECTBEHHBIC U KaUeCTBEHHbIE M3MEHCHHUS 00BbEKTa HCCIIEJOBAHUS;

OTHOIIICHHUE CYObeKTa K H3y4aeMOMY OOBEKTY;

pe3yIbTaT MOTPEOICHNS WIIH OTPEOUTENbCKAs CTOMMOCTD UCCIIEAYeMOT0 O0bEKTa;

COBOKYITHOCTb CBOICTB OOBEKTa, OTBEYAIOIINX YCTAHOBICHHBIM B JOKYMEHTAIIMH TPEOOBAHUSM.

6. | BriOepure npaBUIBHBIN OTBET

NN B W=

OOBeKTamMu yIpaBIeHUS KAYECTBOM MOTYT OBITh:
HpoIecc;

MarepuagbHas IPOAYKIHS;

HeMaTepHabHast PO TyKIIHsL;

OpraHH3aIys;

OTZeNIbHOE JIUILIO;

3aIHCH.

TunoBbie TECTOBBIE 1JIs1 OIIEHKH yMeHul (6 0.)

BriGepurte npaBuIIbHBIC BApUAHTHI OTBETOB

OCHOBHBIMHU HaNpaBJICHUSIMU TIOKa3aTeNlel mpoliecca SBIAIOTCS MOKa3aTelH:
1 KOHKYpEHTOCIOCOOHOCTH;

2 IpOnmYyKTa;

3 mporecca;

4 ynOBIETBOPEHHOCTHU KIIUEHTA;

5 kadecTBa.

Bribepure npaBuiIbHbIC BAPHAHTEI OTBETOB
OyHKINOHAIBFHBIMY TIOKa3aTEIIMH MIPOTYKTa SIBISTFOTCS:
KOJIMYECTBO (DYHKIMH MPOAYKTA;

MoJTHOTA (PyHKIMI MPOTYKTA;

HapaboTKa Ha OTKa3;

TIOCIIENPOJa’KHBIH CEPBHC;

rapaHTUHHBINA CPOK;

MOCJIENIPOAAKHBINA CEPBUC.

AN DW=

TunoBble TeCTOBBIE 11 OIIEHKH HaBBIKOB U (MK) ombITa aestensHocTH (10 6.)

[IpuBenuTe MpUMeEpHI peau3aluy IPUHIMIIOB BceoOmero MeHekMeHTa kadectBa 1t OAO «PXK»:
Pounb pykoBozcTBa.

OpueHTanys Ha KIUCHTA.

Crparerndyeckoe NIaHUPOBAHHE.

Bosneyenne Bcex COTPYJHUKOB M UX COOTBETCTBYIONIAS MOJTOTOBKA.

Harpans! u npusHanue.

PazpaboTka mpoaAyKIIMHU U YCIIYT.

YipasieHue IpoLecCoM.

KauecTBO mocTaBIIMKOB.

9. CucreMHBIN NOAXO0] K yNPaBJICHHUIO.

10. IlocTosiHHOE ynydllIeHHUE.

11. UndopmaunonHas cucrema.

12. Jly4muii onsIT.

13. TloctosHHAs oneHKa 3 PEeKTUBHOCTH pabOTHI CHCTEMBI YIIPABICHUS KA9eCTBOM.

RN E W=

3.2.1.2 TunoBble TECTOBbIE 3aIaHUS 10 TeMe
«OCHOBHBIE IPUHLIMIIBI BCEOO1IEro yNpaBJ/JeHUus1 KA4eCTBOM»
(pa3nea 1, tema 2)
Crpykrypa Tecta o teme (Bpems — 20 MUH)

(oLIEHOYHOE CPEACTBO MPETHA3ZHAYCHO IS OIEHKH 3HAaHWW, YMEHUH U HABBIKOB/OMBITA IEATEIHOCTH

10 TEME)

TecroBble 3a1aHus ’ Konnyectso ’ Konngectso




TECTOBBIX 0aJII0B 3a OIHO
3aJJaHUN B TECTOBOE 3aJJaHUE
TEeCTe
TecToBrIe 3a1anus JId OLICHKH 3HAHUM 6 3
TecToBble 3a1aHUS 111 OUCHKHA YMEHUI 2 6
TecToBbie 3agaHus 151 OLICHKH HABBIKOB U (MJIM) OMBITA| 1 10
JIEeITEIbHOCTU
Hroro 9 T3 B TecTe MaxkcuMaILHBIN
6amn 3a Tect — 40

TunoBble TECTOBBIC 3a/IaHUs JJIs OIICHKH 3HaHMi (3 0.)

Bribepute npaBHIbHBIN OTBET

B

JloKyMeHT, KOTOpBI ONpeNeNseT «KayecTBO» KaK «COBOKYITHOCTh XapaKTEPUCTHK OOBEKTa, OTHOCSIIMXCS K €ro
CIIOCOOHOCTH yJOBJIETBOPATH YCTAHOBJICHHBIE M PEATIONIAraeMble TOTPEOHOCTH - 3TO ...

HCO 8402

nCO 9000

HCO 9001

NCO 9004

BLI6epI/ITe TIPaBUIBHBIA OTBET

B -

Komurer coBeta UCO 1o n3yueHuo HayqHbIX IPUHIHUIIOB CTAHAAPTH3ALNUM - ...
CTAKO
ITJIAKO
NH®KO
PEMKO

Bbl6epI/ITe HIPaBUWIbHBII OTBET

B

MesxayHapoiHast OpTraHU3aLUs 10 CTAaHAAPTU3ALUM - ...
nco

POCCTAHIAPT

MOBK

BO3

BLI6€pI/ITe TIPaBUJIBHBIA OTBET

B

OcHoBaTeneM KOHIICTIIIUHN OepeKITUBOTO POU3BOICTBA SBIISICTC ...
Tatiutu OHo

Onapiac JeMuHr

Yonrep lyxapt

I'enutu Taryru

BLI6epI/ITe IIPaBWIbHBII OTBET

L=

YueHblii, KOTOPBIH OMPEAeIs Ka4eCTBO M3JeIUsI WIIN YCIYTH KaK MPUTOAHOCTD ISl HCTIOJIB30BaHUSI - 3TO ...
Jxozed Ixypan

I'appu Asranbaos

Owmunm Kpocbu

Apwmang Oeiirendbaym

bl s

Y4eHbIi, KOTOPBIHA OIIPEAEIsI KaYeCTBO KaK JOOPOTHOCTh M COBEPIIEHCTBO TOBApa - 3TO ...
VYonrep llyxapr

OnBapac JleMuHr

Apucrorenb

Apmang Peiirendbaym

TunoBble TeCTOBBIC AJIs OIIEHKH yMeHu# (6 6.)

Bribepute npaBHIIbHBIN OTBET

B

quBepTBIﬁ 9Tall pa3sBUTHUA CUCTEM YIIPABJICHUSA Ka4Y€CTBOM XapPaKTCPU3YECTCA ...
HeHeHaHpaBHCHHOﬁ ACATCIbHOCTBIO HpeHHpI/IHTI/Iﬁ IO IJIaHUPOBAHWIO Ka4CCTBa
Ppa3BUTHUCM pEMECIa

MNPUMEHCHUEM KOHTPOJIbHBIX KapT

BBCIACHUCM OTJCJIIOB TEXHUYCCKOI'O KOHTPOJIA

BBI6CpI/ITe NIpaBWIbHBII OTBET

b

Oran 0TOpaKOBKH M KOHTPOJIS B Pa3BUTHH CUCTEM YIIPABICHHS KA9eCTBOM.
HEPBBIN

BTOpOI

TPEeTHUil

YETBEPTHII




TunoBbie TECTOBBIC I OIICHKH HAaBBIKOB U (W) ombITa aesitensHocTH (10 6.)

IIpennoxxure mepeueHb MPOLIECCOB CUCTEMBI MEHEIKMEHTA KauecTBa B COOTBETCTBUU C pasjellaMH CTaHIapTa
I'OCT P CO 9001-2015.

3.2.1.3 TunoBbIe TECTOBLIE 321aHU 110 TEMe
«TepmuHoJI0OTHA B 00/1aCTH YIIPABJIEHUSI KA4eCTBOM»
(pa3nea 1, tema 3)
Crpykrypa Tecta o teme (Bpems — 20 MuH)

(OHGHO‘IHOG CpE€ACTBO MPEAHA3HAYCHO AJId OLICHKHU 3HaHPII>i, }’MeHI/Iﬁ Y HaBBIKOB/OIBITA JCATCIIBHOCTH

10 TEME)
KonnuectBo
KoanuectBo 6amios
TECTOBBIX
TectoBnIe 3aganus N 3a OJHO TECTOBOE
3aaHuil B
3aJaHue
TECTE
TecToBBIE 3aMaHUs U OLICHKU 3HAHUKN 6 3
TecToBble 3a1aHUS 111 OUEHKHA YMEHUI 2 6
TecroBble 3agaHus [ OLEHKM HaBBIKOB M (WJIM) 1 10
OIIBITA JIESITEILHOCTH
Htoro 9 T3 B TecTe MakcumanbHBIN
Oaimr 3a tect — 40

TunoBbie TECTOBBIE 3aJaHUs JIJIs1 OLICHKW 3HaHMH (3 0.)

-lkl.o)[\)»—‘

Bribepute npaBuiIbHBII BapuaHT OTBETA

[yskr ctaggapta FOCT P UCO 9001-2015, conmeprxamruii TpeOOBaHUS K HHPPACTPYKTYPE :

7.1.3
7.1.2
7.1.4
7.1.5

LD =

BBI6epI/ITe NpaBWIbHBIA BapHaHT OTBETA

IMyukr crangapta [OCT P MCO 9001-2015, coxepkamuii TpeOOBaHMSA K pecypcaMm Jjii MOHHTOPUHTA H
U3MEpEHUN:

7.1.5

7.1.2

7.1.3

7.1.4

.hu.)l\)r—i

BBI6epI/ITC NpaBWILHBIH BapHaHT OTBETa

XapakTepucTHKa TPaHCIIOPTHOW yCIyrd, obecreduBaromieil npuObITHE Ipy30B (Oara’ka) B KOHEYHBIH IYHKT B
COOTBETCTBHUHM C YCTAaHOBJICHHBIMHU JJOTOBOPOM CPOKaMH MM OOBSBICHHBIM PaCIIUCAHUEM.

CBOEBPEMEHHOCTD JIOCTaBKH I'py30B / Oaraxa

COXPaHHOCTb MIEPEBO3KA

IoTepsi B Macce

9HEPrOEeMKOCTh

B1)16epHTe [IPaBWIbHBII BapUaHT OTBETA

OpI/IeHTaHI/Iﬂ Ha KJIMCHTA — 3TO NPUHIMII:

1. BceoOIero MeHeKMEHTa KauecTBa
2. OpraHu3alMOHHBIN

3. TpynoBoit

4. npaBoBo#t

.lkb)l\)»—i

Bribepure npaBUIbHBIN BapuaHT OTBETa

BusHec-mporecchl pean3yroT MOCPEICTBOM OCYIIECTBICHHS . ..
OnsHec-QyHKIMN

HepcoHana

JOJDKHOCTHOM MHCTPYKIMA

TpyJ10BOro kojekca PO

LN~

BBI6epI/ITe NpaBWILHBIH BapHaHT OTBETa

OcoOeHHOCTD yNpaBlIeHHUs Ka4eCTBOM Ha TPAHCIIOPTE. ..
HEBEIIECTBEHHOCTD YCIYyTH

JIy4UIUi ONBIT

nHPOPMALMOHHAS CHCTEMA

CHUCTEMHBIH OJX0J] K YIIPABJIECHUIO

TunoBble TeCTOBBIC I OIIEHKH yMeHui (6 6.)




Bri6epure npaBIIILHBINA BapUAHT OTBETA

Hazsanue crangapra TOCT P UCO 9001-2015

CucteMbl MEHEDKMEHTA KadecTBa. TpeboBaHus

CucteMbl MEHEDKMEHTa KadecTBa. OCHOBHBIE MTOJIOKECHHS U CIIOBAPh
MeHepKMEHT KadecTBa ISl TOCTIDKEHUST YCTOMUHNBOTO ycIexa
PykoBopsimie yka3zaHus IO ayIUTY CHCTEM MEHEIKMEHTA

S

Bbl6epme MPaBUIBHBIA BApHAHT OTBETA
KomruiekcHast olieHKa KauecTBa TPAHCIIOPTHOTO 0OCITYKUBAHHUSI IIPOBOJUTCS] METOIAMH:

1. agIUTUBHEIM

2.  MyJbTUIUTAKATUBHBIM
3. mpoCThIM

4. CIIOXKHBIM

TumoBBIe TECTOBBIC ISl OIICHKH HABBIKOB M (WJIH) OIBITA fesATeTbHOCTH (10 6.)

[Ipennmoxure CTPYKTYpY MHOKYMEHTAallMM IPEANIPHATHA, KOTOPOE TMPHHSUIO pEIICHHE BHEAPSTH CUCTEMY
MeHeKMEHTa KauecTBa. [IpeayoxkuTe nepeueHp npouenyp K 00s3aTeIbHOMY JTOKYMEHTUPOBAHUIO.

3.2.1.4 TunoBblie TeCTOBbIE 32/IaHUS 110 TeMe
«baok TpedoBanmniit CMK: cpena opranusanuu; JuIepcTBO»
(pa3zaea 1, tema 4)
CrpykTtypa Tecta no teme (Bpems — 20 MuH)
(OIIEHOYHOE CPENICTBO MPEAHAZHAYCHO JIJIsl OLICHKH 3HAHWI, YMEHUW Y HABBIKOB/OMBITA JACSITEILHOCTH

10 TEME)
Koanuectso
KonnuectBo
TECTOBBIX
TectoBbIe 3amanust N 0aJIJIOB 3a OJIHO
3a7aHuil B
TECTOBOE 3aJaHNE
TECTE
TecToBBIE 3aMaHUs U OLIEHKU 3HAHUKN 6 3
TecToBble 3a1aHMs 1J1s1 OLIEHKU YMEHUMN 2 6
TectoBble 3a1aHus JIJ1s1 OLIEHKHU HABBIKOB U (WJIN) OTIBITA 1 10
JEITELHOCTH
Hroro 9 T3 B TecTe MakcumanbHBIN
Oaimr 3a tect — 40

TunoBblie TECTOBBIE 3aaHUs JIJIS OLICHKU 3HaHMi (3 0.)

Bribepure npaBUIbHBIN BapuaHT OTBETa
HrnopupoBaHue WM HEJOOLEHKA COLUAIBHO-IICUXOJIOTHUECKUX ACIIEKTOB IPH BHEAPEHUH Ha IIPEIIPUATHH

cragaaptoB MCO cepuu 9000 moxer ...

YIYUYIIUTB MOJIOKCHUEC COTPYAHUKOB NPEANIPUATHA
YIYUIIUTH IMOJIOKECHUE BBICHICTO PYKOBOACTBA
CHU3UTDb TCKYYCCTb KaApOB

CBECTH K HYJIIO BCC YCHUJINA

.hu.)l\)r—i

B1)16ep14Te MPaBWIbHBII BapUaHT OTBETa

[TpuunHO#M COMPOTUBIICHMSI HOBOBBEJISHUSIM IPHU BHEIPEHHHM CHCTEMbl MEHEIKMEHTAa KauecTBa B OpraHU3aIluu
MOJKET OBITh ...

KOpIOpaTHBHAsI dTHUKA

HEJ0CTATOK 3HAHWI U HAaBBIKOB

MIOBBIIIIEHHE KBATU(HUKAIINY IIepCOHaNa

OTCYTCTBHUE NPOBEPOK

L=

BBI6epI/ITe NpaBWILHBIH BapHaHT OTBETa

[Tpu4nHO# coONpOTHBIIEHHS HOBOBBEIECHUSM IPH BHEIPEHUHM CHCTEMBl MEHEIKMEHTA KAauyecTBa B OpraHH3aLlUH
MOXET OBITb ...

YCTaHOBJICHHOE TIPOrpaMMHOE o0OecrieueHne

TIPOLEAYPHI

CoBeT AUPEKTOPOB

TPAJMIKsI B OPraHu3alvu

.l;wtv»—a

Bbl6epI/ITe [IPaBWIbHBII BapUaHT OTBETA

Jis ydgera 4enoBe4eckoro (GakTopa BEICIIEMY PYKOBOJICTBY OPTaHM3AINH TP BHEAPSHUN CHCTEMBI MEHEKMEHTA

KayecTBa HEOOXOIUMO ...

MPUTJIaCUTh KOHCYJIbTaAHTA IO CUCTEME MCHE[PKMCHTA KauCCTBa

2. TpUHATH Ha paboTy BEIyIIEro TOM-MeHeKepa

3. mpuBIEYb COTPYAHUKOB K IJIAHUPOBAHHIO HOBOBBEJICHUH, K YYaCTHIO B OJTOTOBKE MEPOIPHUSTHI U IPUHATHIO
pELIeHUH KaK MO>KHO paHblIIe

p—




4. yBOJUTH HEPAOOTAIONIUX COTPYIHUKOB

Bribepure mpaBUIBHBIN BapuaHT OTBETa

CormpoTuBieHre HOBOBBEACHHUSAM IIPH BHEAPEHNH CHCTEMbI MEHEPKMEHTA KaueCTBa B OPTaHU3ALUH MOXET OBITH

aKTUBHBIM, KOTJA ...

COTPYIHUKH HE XOTAT JIMUHO y4acTBOBATh B BHINOJIHEHHH MEPONPUATHI 0 KaUeCTBY

COTPYIHUKH Pa3pabaThIBalOT JOKYMEHTHPOBAHHBIE IPOLETYPHI

3. COTPYIHMKU caDOTHPYIOT MEPONPHSTHS, CO3HATEIBHO BBIMOJIHSS HX HEKAYECTBEHHO, YTOOBI TUCKPEIUTUPOBATH
camy U0

4. COTpYyIHUKHU YBOJWINUCH

N —

Bribepute mpaBUIbHBINA BapUAHT OTBETA

Jast yueta denoBedeckoro (akTopa BhICIIEMY PYKOBOJCTBY OpraHU3alUK PU BHEAPSHUH CUCTEMbI MEHEDKMEHTA
KadecTBa HEOOXOIMMO ...

yIy4IlIeHHE

B3aMMOJENCTBHE C IMOCTaBIIMKAMU

YCTaHOBJIEHHOE MPOrpaMMHOE o0ecrieueHre

M3YUYCHHE MPOILIOTro OMbITAa KOHQIUKTOB

S W N ==

TunoBble TeCTOBBIE 11 OIIEHKH yMeHul (6 6.)

Bribepute npaBUIIbHBINA BAPHAHT OTBETA
[Ipu4rHON CONMPOTHUBICHUSI HOBOBBEICHUSIM MPH BHEAPCHUHM CHCTEMbl MEHEIKMEHTa KaueCTBa B OpraHU3alluy
MOJKET OBITb ...

JOOPOyIIHE PYKOBOJUTEINS TOAPA3ICICHUS

yrpo3a U3MeHEHHs] PACCTAHOBKH KapOB
JUTATENILHBIN TIPOCTON B ACATCILHOCTH MPEIPUATHS
. TpeKpacHas 00CTaHOBKA B KOJJICKTHBE

B

Bribepure npaBuiIbHBIN BapuaHT OTBETa

HrHopupoBaHue MM HEIOOIEHKAa COIHUAIBHO-NICUXOJOTMYECKUX AacleKTOB IPH BHEAPEHHHM Ha TMPEANPUATHH
cra"gaptoB MICO cepun 9000 MOXer ...

YIIyUIINTh TTOJI0XKEHUE BBICIIETO PYKOBOJICTBA

YIIYUIINTG TOJI0KEHUE COTPYIHUKOB IPEATPHUITUS

CBECTH K HYJIO BCE YCHIINA

pa3o4yapoBaTh KIHEHTOB

L=

TunoBbie TECTOBBIE /IJIsI OIEHKH HABBIKOB U (1K) ombiTa AestenbHocTH (10 6.)

IIpemoxxuTe OpraHU3aIOHHYIO CTPYKTYpPY CIY)KOBI KadecTBa KOHKPETHOTO MPEINPHUATHA, B KOTOpPOH OymyT
IIPUCYTCTBOBATH:
- OTZIEN METPOJIOTMYECKOTO KOHTPOIIS;
- MHJKEHED 110 Ka4eCTBY;
- BHYTPEHHUM ayIUTOP CUCTEMbI MEHEKMEHTA KaueCTBa IIPEIIIPUATHS;
- ¥ JpyrHe.

3.2.1.5 Tunosbie TeCTOBBIE 3aaHUS 110 TEMe
«bJok TpedoBanniit CMK: niianupoBaHue; cpeacrsa odecrnev4eHusn)
(pa3gea 1, rema 5)
Crtpykrypa Tecrta 1o teme (Bpems — 20 MuH)
(O1IEHOYHOE CPEJCTBO MPEeAHA3HAYEHO JUIsl OLICHKH 3HaHUM, yMEHUI U HaBBIKOB/OIIBITA AEATEIbHOCTH

10 TEME)
KomnuectBo
KomnuectBo
TECTOBBIX
TecToBbIe 3a0aHUs o 0aJII0B 3a OJHO
3aJaHuil B
TECTOBOE 3aJIaHHE
TeCcTe
TecToBBIC 3aJaHNS IS OIICHKY 3HAHWUH 6 3
TecToBbI€ 3a1aHMs 1J1s1 OLIEHKU YMEHUMN 2 6
TectoBble 3a1aHus 17151 OLIEHKHU HABBIKOB U (WJIN) OTIBITA| 1 10
JIeSITETLHOCTH
Hroro 9 T3 B TecTe MaxkcuMabLHBIR
6ama 3a Tect — 40




TunoBbie TECTOBBIC 3aJaHUs JIJIsl OLICHKY 3HaHM (3 0.)

Bribepute npaBHIIbHBIN OTBET
BepexniBoe TMPOM3BOACTBO — HampaBieHHE MEHEIKMEHTa, O0ecleduBaroliee KOHKYPEHTOCIIOCOOHOCTB
NPEANPUSATHS 32 CUET BBITYCKa MPOAYKIMH (OKa3aHUs YCIYT) B KOJIMYECTBE HEOOXOIMMOM 3aKa34HKY, C BEICOKHM
KaueCTBOM, MHHUMaJIEHBIMH 3aTpaTaMH PECypcoB U HU3KOH ce0EeCTONMOCTHIO

1. Bepno

2. Hesepho

Bribepute npaBHIIbHBIN OTBET

B 3amagnbix crpanax konmnennus Toyota Production System (TPS) monyunia nazsanme Lean production.
1. Bepno
2. Hesepno

Bribepurte npaBUIIBHBIN OTBET

KOIIOJIKO — xomuTeT 1o 3ammuTe uHTepecoB norpedureneit B Cosere MCO.
Bepno

Hesepno

N =

Jonomnnure dpasy
... - BCE JICHCTBUS B OEPESIKIIUBOM MPOU3BOJCTBE, YTO HE CO3AI0T EHHOCTH IS IIOTPEOUTENs.

JomomauTe Qpazy
YueHsIi, KOTOPBII OJJTHUM U3 IIEPBBIX PACCMOTPEI MOHITHE «KAYSCTBOY» KaK PHIOCO(PCKYIO KATETOPHIO - ITO ...

Jomomaute Qpazy
OTan CTaTHCTHYECKOrO KOHTPOJISI KAUeCTBA B PA3BUTHH YIIPABICHHUS KQUECTBOM - ...

TunoBbie TECTOBBIE 1JIs1 OIIEHKH yMeHul (6 0.)

Bribepure npaBUiIbHEIN OTBET
YcTaHOBUTE COOTBETCTBHE MPHUHIMIIOB MEHE/XKMEHTa KayecTBa UX (OPMYyJTUPOBKaM

1. TlocnemoBarenbHbBIE U MPOTHO3UPYEMBIE PE3YJIbTAThI JOCTUTAIOTCS OoJiee 3(PPEKTUBHO U Pe3yIbTaTHBHO, KOTIa
JeATEIIFHOCTh OCO3HAETCS U YIPABIIACTCS KaK B3aMMOCBSI3aHHBIC ITPOIIECCHI, KOTOPBIE (PYHKIMOHUPYIOT KaKk
corjacoBaHHas cuctema. Otser 1

2. YcnemHsle OpraHU3ally IOCTOSHHO HALIENEHBI Ha yiydnieHue. OTBeT 2

3. Pemenns, ocHOBaHHbIEC Ha aHAJIM3€ M OLICHKE JAHHBIX U HH(OpManuH, ¢ OONIbIIEi BEPOSITHOCTHIO CO3JaIyT
JKenaeMble pe3ynbrarhl. OTBeT 3

Bribepurte npaBUIIBHBINA OTBET

DopMyIHpOBKa NPUHIMIA MEHEI)KMEHTAa KadecTBa ITAcHUT: «MeEHEeIKMEHT KauyecTBa HAlEJIEH Ha BBINOJHEHHE
TpeboBaHuil moTpeduTesel 1 Ha CTPEMIICHUE PEB30UTH UX OXKHUIAHUSIY.

OpueHTanus Ha notpeduTenei

JInnepctBo

B3aumopeiictBue paboTHUKOB

[IponeccHblil noaxon

bl N e

TunoBbie TECTOBBIE JJIs OIEHKN HABBIKOB U (1K) onbiTa AesiteabHocTH (10 6.)

CocTaBbTe METIIO KauyecTBa Ha MPHUMEPE BUAOB JEATEIbHOCTH «CTPOUTENBCTBO JKENE3HBIX JOPOT, MOCTOB U
TPaHCIIOPTHBIX TOHHEJIECH
YTunMaaums MapketuHr  [NpoekTupoBaHue
nocne W paspaboTtka TY
MCNONb30BAHNA MarepwransHo-
TEXHUYECKoE

TexHnyeckoe cHabxeHue
obenyxuneadune
MoaroToBka
NnpowW3BoaCcTBa
NoTpebneHwe P A
W aKCNAyaTauma
MNpon3eoacTeo
Peanuzaums KoHTponb

W UCNBITAHUA
YnakoBka
W XpaHeHwe

3.2.1.6 Tunossble TecToBbIE 321aHus 10 TeMe «baok TpedoBanniit CMK: nessiTeIbHOCTH HA CTAAMAX

KU3HCHHOI'0 HUKJIA MPOAYKIHHU; OLICHKA PE3yJbTAaTOB I€ATCIABHOCTH; YIYUYIICHUE»
(pa3aea 1, rema 6)
Crtpykrypa Tecrta 1o teme (Bpems — 20 MuH)
(oLIEHOYHOE CPENICTBO MPEeAHA3HAUYCHO TSl OLIEHKH 3HAHUM, YMEHUN U HaBBIKOB/OMBITA AESITELHOCTU
10 TEME)

TecToBbIe 3amMaHus ‘ Koauuecto I Komnuecto




TECTOBBIX 0aJII0B 3a OIHO
3aJJaHUN B TECTOBOE 3aJJaHUE
TEeCTe
TecToBrIe 3a1anus JId OLICHKH 3HAHUM 6 3
TecToBble 3a1aHUS 111 OUCHKHA YMEHUI 2 6
TecToBbie 3a4aHus ISl OLICHKU HABBIKOB U (MJIM) OIBITA| 1 10
JIEeITEIbHOCTU
Hroro 9 T3 B TecTe MaxkcuMaILHBIN
6amn 3a Tect — 40

TunoBbie TECTOBBIE 3aJaHUs JIJIs1 OIICHKW 3HaHMH (3 0.)

1
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Bribepure mpaBUIBHBIN BapuaHT OTBETa
K xapakTeprcTiKaM HaJeKHOCTH OTHOCATCS:

HapabOTKa Ha OTKa3;

TapaHTUIHBIN CPOK;

rapaHTHPOBAHHOE KOJIWIECTBO OIINOOK;
HOCJICTIPOAAXKHBINA CEPBHC;
HOCJICIPOAAYKHBIH CEPBHC.

1

[V I SOV I NS

Bribepure npaBuibHBIIT BapUaHT OTBETA
K nmoxazaTensam 6e30MacHOCTH OTHOCSTCS:

JKOJIOTMYECKHE TTOKA3ATENH;
HaJIMYHe CEPTU(UKATOB COOTBETCTBUS,
(haKkTHUCCKHUE MMOKa3aTeIU 0S30MaCHOCTH TOBAPOB;
MPOTOKOJT UCTIBITAHHUIA;

AHaJIN3 COCTOSIHUS TIPOM3BOJICTBA.

AW N =

Bribepute npaBuiIbHBII BapuaHT OTBETA

KoHTpoJIb IPOAYKIUH, TPOBOAUMBIA MOCTABIIMKOM WJIM H3TOTOBHTEIEM IS MOATBEPXKICHHS IOCTOBEPHOCTH
JOKYMEHTHPOBAHHO NPEACTABICHHON UM HH()OPMAIIUH O Ka4eCTBE MPOTYKLHH.

KOHTPOJIb MTOCTABILMKA

KOHTPOJIb TOTPEOUTENS

KOHTPOJIb U3T'OTOBUTCIIA

KOHTPOJIb OpraHa Mo CepTU(HUKALUH

1
2
3.
4

Bribepure npaBuibHbIIT BApUaHT OTBETA

[IpocToli TOKYMEHT ¢ onpenei€HHbIM GopMaToM s cOopa JaHHBIX.
Yexk-nucr

Hunarpamma VcukaBsl

l'ucrorpamma

KonrposnbHas kapTa

1.
2.
3.
4.

Bribepure npaBuibHBII BapuaHT OTBETA

WHCTpyMEHT CTaTHCTHYECKOTO KOHTPOJIS MPOIIecca C TeYCHHEM BPEMEHH.
KouTponbnast kapra Hlyxapra
KoHTponbHbIf 1HCTOK
Kpyrosas anarpamma
Crparudukaiys JaHHBIX

Bribepure npaBUIbHBIN BapuaHT OTBETa

MexnyHapoaHas opraHu3anus 110 CTaHAapTU3aLUu:

1. UCO
2. POCCTAHJIAPT
3. MDK
4. BO3

TunoBble TECTOBBIE /IS OIEHKH yMeHuH (6 0.)

Bribepure npaBMIIEHBIN BapuaHT OTBETa

Ton, xoraa Poccust cTana MOTHOMIPaBHBIM WICHOM MeXayHapoHOW opraHmu3auy mo crangapruzanuu MCO:

1. 1947
2. 1949
3. 1952
4. 1974

W N —

Bribepure npaBMIIEHBIN BapuaHT OTBETa

TepmuHBI, OTHOCSIIUECS K TAaHHBIM, HH(QOpMaLUK U TOKYMEHTaM H3JIOKEHBI B ITyHKTE
3.8TOCT P UCO 9001 - 2015

10.2TOCT P UCO 9001-2015

7.1 TOCT P UCO 9001-2015

I'OCT P CO 9001-2015




TunoBbie TeCTOBBIC JJIsI OIICHKH HAaBBIKOB U (WJK) ombITa aestensHocTH (10 6.)

Ioctpoiite quarpammy [apeTo 1mo ciieayronIuM JaHHBIM KOHTPOJIBHOTO JKCTa (Tabiuna). Jlanee nmpoBenquTe aHAIN3
BO3HUKHOBCHHUS ICPEKTOB, HCIIONB3YsI quarpamMmmy VcukaBebl.
Tabmuna — JlaHHble 171 MocTpoeHus quarpammel [lapeTto
Hedexr Konnuectso Haxonnennoe Haxonnennsiit
KOJIMYECTBO MIPOLIEHT

IMapanuna 49

Bwmstuna 31

TpemuHa 11

Ckon 8

PakoBuna 6

Hedopmarust 5

3ayceHelt 1

IIpoune 3

3.2.1.7 TunoBble TeCTOBbIE 3alaHUs 110 TeMe « MHCTpyMeHTHI yIpaBJIeHHsI KAa4eCTBOM»
(pa3nen 2, tema 1)
CrpykTtypa Tecta no teme (Bpems — 20 MuH)
(oLIEHOYHOE CPENICTBO MPEAHA3HAUYEHO /7Sl OLIEHKH 3HAHWUM, YMEHUN U HaBBIKOB/OMBITA ACSITEIbHOCTU

10 TEME)
Koanuectso
KonnuectBo
TECTOBBIX
TectoBrIe 3aganus N OaJUI0B 3a OIIHO
3a7aHui B
TECTOBOE 3aJaHNE
TECTE
TecToBBIE 3aMaHUs U OLIEHKU 3HAHUHN 6 3
TecToBble 3a1aHMs 1J1s1 OLIEHKU YMEHUMN 2 6
TectoBble 3a1aHus JIJ1s1 OLIEHKHU HABBIKOB U (WJIN) OTIBITA| 1 10
EITEILHOCTH
Hroro 9 T3 B Tecte MakcumanbHBIN
Oaimr 3a tect — 40

TunoBbie TECTOBBIE 3aJaHUs JIJIsl OIICHKW 3HaHMH (3 0.)

Bribepure npaBUIbHBIN BapuaHT OTBETa
[yskr ctaggapta FOCT P UCO 9001-2015, conmeprxamuii TpeOOBaHUS K YEIOBEUSCKUM pecypcam:

1. 712
2. 713
3. 7.14
4. 7.15

Bribepure mpaBUIIEHBIN BapHaHT OTBETA
ITynkt cranpapra FOCT P UCO 9001-2015, coneprxamuii TpeboBaHust K cpeie PyHKIMOHUPOBAHUS TPOIECCOB:

1. 7.1.4
2. 712
3. 7.13
4. 7.1.5

Bribepure npaBMIbHBIN BapHaHT OTBETa
TMoanepskka BBICIIETO PYKOBOJCTBA CHCTEMBI MCHEDKMEHTA Ka4eCTBA M B3aMMO/ICHCTBHE PAOOTHUKOB MO3BOJISIET:
1. IIpoBOAMTH MOHUTOPHHT IPOLIECCOB U PE3YJIbTATOB
2. UckmounTth TpeOOBaHMS K CHCTEME MCHEKMEHTA Ka4ecTBa
3. CokpaTHuTh paOOTHHKOB OPTaHU3AIIH
4. 3aBepluTh IEATEIHHOCTh

Bribepure npaBuibHBII BapuaHT OTBETA
XapakTepucTHKa TPaHCIOPTHOH yciyrd, obecreduBarolieil nepeBo3Ky Oe3 moTepb, MOBPEXJICHUH, Nponaxk,
3arpsi3HeHui.

. COXPaHHOCTb MEPEBO3KH

. CBOEBPEMEHHOCTb JOCTABKH I'py30B / Oaraxa

. TIOTepsi B Macce

. DHEPrOEMKOCTb

LN

Brrbepure mpaBUIBHBIN BapuaHT OTBETA
VY4eHslil, KOTOPBII OIIPENEsUl KAUeCTBO U3/1EIUs WIN YCIYrd KaK IPUTOJAHOCTb JUIsl UCIIOJIb30BAHMSL:

1./xozed xypan




2.Apmann @eiirendoaym
3.@umunm Kpocbu
4.T'appu A3raipaoB

Bribepute npaBUILHBIA BapHAHT OTBETA
Jlnst mpoBeCHUS HE3aBHCUMOI OLIEHKH MPEAIPUATHS Ha COOTBETCTBHE TPEOOBAHHAM CTaHIAPTOB IIPHUBIICKAIOT:
1.Oprans! 0 cepTH(PHUKAINN CHCTEM MEHEKMEHTA
2.BHyTpeHHHEe OpraHbI
3.JInneH3nOHHbBIE OPTaHbl
4.HayizopHble opraHbl

TunoBblie TECTOBBIE /JIs1 OIEHKH YMeHUH (6 0.)

Bribepurte npaBUIIEHBIN BapHaHT OTBETa

OcHoBaHMEM I Hadaa paboT 1Mo cepTH(UKANNU CUCTEM MEHEIKMEHTA KaueCTBa CIIYXKHT:
3asiBKa 1o popme

VYcraB opranuzanuu

cepTH(UKAT COOTBETCTBHS

. JIUIEH3Md Ha NIPaBO OCYLIECTBICHUS AESITEIbHOCTU

S W N ==

BriOepute npaBUIIbHBIN BApUAHT OTBETA

dopMynupoBKa MPUHIMIA MEHEIKMEHTa KadecTBa TiacuT: "MeHeIKMEHT KauecTBa HalleJIeH Ha BBITIOJIHEHUE
TpeOOBaHUil MOTPeOUTENCH U Ha CTPEMIICHUE MTPEB30UTH UX OKUITAHUSA".

OpueHTanus Ha TOTpeOUTENCH

B3aumopeiictBue paboTHUKOB

IIpoueccHslil noaxon

JlupepcTBo

B W N —

TunoBbie TECTOBBIE JIJIsI OIEHKH HABBIKOB U (MJin) ombiTa AesitenbHocTH (10 6.)

OO0ocHy#Te 3HaueHHMs YAEIBHBIX BECOB IOKa3areseil KauyecTBa TPaHCIIOPTHOI'O OOCITY)KUBAHHUS TPY30BIaJIeiblEB,
NPUBEJICHHBIC HUXKE!

YpoBeHb pUTMHUUYHOCTH MOCTaBOK — (0,29.

ITonHOTA yNOBIETBOPEHHOCTH CIIpoca Ha nepeBo3ku — 0,23.

YpoBeHs cobroeHust cpokoB noctaBku — 0,20.

YpoBeHb COXpaHHOCTHU NEPEBO3UMBIX Tpy30B — 0,17.

YpoBeHb KOMILIEKCHOCTU niepeBo3okK — 0,11.

UeMy paBeH KOMIUIEKCHBIH II0Ka3aTeNb KadeCTBA TPAHCHOPTHOTO OOCIYXHWBaHHS, €CJIM ITOKAa3aTeIH HMEIOT
CJICYIOLIHE 3HAYCHUS:

YpoBeHb pUTMHUUHOCTH ITOCTaBOK — 0,79.

ITonHOTa yNOBIETBOPEHHOCTH CIpoca Ha nepeBo3ku — 0,97.

YpoBeHb coO0IeHUS CPOKOB 10cTaBKu — 0,87.

YpoBeHb COXPaHHOCTH MEPEBO3UMBIX Ipy30B — 0,81.

YpoBeHb KOMIUIEKCHOCTH nepeBo3ok — 0,72.

3.2.1.8 Tunosbie TecTOBBIC 3a4aHus 0 TeMe «Pa3padoTka KOPPEKTHPYIOIIMX MEPONIPUATHI HA
ocHoBe npakTuku OAQO «PXKI»»
(pa3agea 2, Tema 2)
Crtpykrypa Tecta 1o Teme (Bpems — 20 MuH)
(OLIEHOYHOE CPEJCTBO MPEAHA3HAYECHO [T OLIEHKU 3HAaHUM, YMEHUH U HaBBIKOB/OIIbITA AE€ATEIbHOCTH

10 TEME)
Komnuectso
KonnuecTtso
TECTOBBIX
TectoBble 3a1aHUs . 0aJI0B 3a OIHO
3a/laHuil B
TECTOBOE 3aJaHHE
TECTe
TecToBble 3a1aHus U1 OLICHKU 3HAHUI 6 3
TecToBble 3a1aHNS U1 OLICHKH YMEHUHN 2 6
TectoBble 3a1aHus 17151 OLIEHKHU HABBIKOB U (WJIN) OTIBITA| 1 10
JESITEIBHOCTH
Hroro 9 T3 B Tecte MakcumanbHbIN
6as 3a Tect — 40

TunoBbie TECTOBBIE 3aaHUS JIJIS OLICHKU 3HaHMi (3 0.)

Bribepure npaBuilbHBII BapuaHT OTBETA

IMonnep:kka BBICIIETO0 PYKOBOJICTBA CHCTEMBI MEHEKMEHTA KauyecTBa U B3aMMO/IEHCTBHE PAOOTHHKOB ITO3BOJISIET:
1. TIpoBOAMTH MOHHUTOPHHT MIPOLIECCOB U PE3yIHTATOB

2. HckmouuTh TpeOOBaHUS K CHCTEME MEHEDKMEHTA KayecTBa




3. CoxkpaTuth pabOTHUKOB OPTaHU3AINH
4. 3aBepmuTh NEATEIHLHOCTH

Bribepute npaBUILHBIA BapHAHT OTBETA

Kakoii mpuHIHIT MEHEKMEHTa KadecTBa HMEeT CIEAYIomylo (opMyIupoBKy «JInaepsl Ha BCEX YPOBHSIX
opraHu3ay 00eCTICYNBAIOT SAMHCTBO IEJIM M HAIPABJICHUS NEATEIFHOCTH OPTaHM3alldi U CO3JAI0T YCJIOBUS, B
KOTOPBIX PaOOTHHUKH B3aMMOACHCTBYIOT IS OCTIDKEHIS eNIeH OpraHu3alii B 00J1aCTH KadecTBay?

JIupepcTBo

OpueHTanus Ha oTpeduTeNei

B3anmopeiicTBue pabOTHUKOB

IIpoueccHbIi MOAXON

.hb)l\)»—t

BLI6epI/ITe MPaBUWIBbHBIA BAPHAHT OTBETA

Kakoli mpuHIMIT MCEHEPKMEHTAa KadyecTBa UMEET CICAYIOMYI (GOpMyITUpPOBKY «JIjisi opraHM3anuu KpaiHe BasKHO,
4TOOBI BCC PAOOTHHKHM OBLTH KOMIICTCHTHBIMHU, HAJICJICHBI MOJHOMOYHUSMH WM BOBJCUYCHBI B CO3JaHHE LICHHOCTH.
KomrmieTeHTHbIC, HaJeNCHHbIC MOJHOMOYHUSIMH U B3aWMOJCHCTBYIONIME PAOOTHHKM HA BCEX YPOBHSIX OpraHH3alldH
MOBBIIIAIOT €€ CIIOCOOHOCTE CO3/1aBaTh IEHHOCTE)?

1. BzammopeiicTBue paOOTHUKOB

2. OpwueHTarus Ha TOTpedHUTENCH

3. JlupmepctBo

4. TlpomueccHBIH MOIX0M

Bribepure mpaBUIBHBIN BapuaHT OTBETA

Kakoli mpuHIMI MEHEe)KMEHTa KadyecTBa HMEET CIEIyIoUyl0 (OPMYIMPOBKY «YCIHEUIHbIE OpraHH3aluH
IIOCTOSIHHO HAIleJICHBI Ha yIy4IlIeHHe»?

VYnyuienue

JlunepctBo

B3aumMopeiicTBue pabOTHHKOB

IIpoueccHbli MOAXONR

W=

BL16epHTe MPaBUJIbHBIM BapUaHT OTBETa

I'maBHas nenb co3naHus JOKyYMEHTAIMH B CHCTEME MEHEKMEHTA KauyeCcTBa
OMNHCaHKE ACATENBHOCTH KOMIIAHUH

pa3paboTka mpouesyp

CO3/1aHUE KapT MPOLECCOB

CO3/IaHUE OTJIENA Ka4ecTBa

-lkl.o)[\)»—‘

B516epme NpaBUIBHBIA BAPHAHT OTBETA

KoHTponb MpoAyKIMH, MPOBOAMMBINA MOTPEOUTENEM JUIsS MPOBEPKH IMPAaBHIBHOCTH MH(GOPMALMHM O KadecTBe
NPOAYKIUU U PE3YJIbTaTOB KOHTPOJIS MOCTABILMKA

KOHTPOJIb MOTpeOuTENs

KOHTPOJIb MMOCTaBIIIUKa

KOHTPOJIb U3T'OTOBUTCIIA

KOHTPOJIb OpraHa Mo cepTuuKannm

R I N R

TunoBbie TECTOBBIE /1JIs1 OIEHKH YMeHuH (6 0.)

Bribepure npaBuibHBII BapuaHT OTBETA

WHcrpyMeHT a1t rpagu4eckoro NOCTPOSHHUS pacipeieieH st JaHHbBIX B 2 X H3MEPEHHUS
1. Jlmarpamma paccestHus

2.  KOHTpONIBHBIN TUCTOK

3. Kpyroas nuarpamma

4. Crpatnduxanus JaHHBIX

Bribepure npaBUIbHBIN BapuaHT OTBETa

WHcTpyMeHT KadecTBa JUIs ONTMCAHUS YaCTOThI pactpeiesieH s HaOIloaeMbIX 3HAUYCHUH TepeMEHHOM:
l'ucrorpamma

Huarpamma Vcukasbl

Yek-nucr

Kontponbnas kapra

B W N —

TunoBbie TeCTOBBIC AJIs OIICHKH HABBIKOB U (¥MIK) omnbITa aesitensHocTH (10 6.)

PaspaboTaiiTe nepeBo mokaszareieil KauecTBa TPAHCIOPTHOTO OOCTY)KHBAaHUS IEPEBO3KH TPY30B U IPEIIIOKUTE
BECOBBIC KOA(PPUIUEHTHI TS KAXKIOTO SAUHIIHOTO IIOKA3aTENs:

CBE)KEMOPOKEHAS 3€JICHb ETPYIIKHY;

KPYTJIbIE TMIIOMaTePUAIIBL;

3. OeH3HuH.

DN —

3.3.2 TunoBbie TECTOBBIE 3aJaHUA MO UCHHUILINHE

TectupoBaHue MO AWCHUIUIMHE IPOBOAMUTCS B paMKax IPOMEXKYTOYHOIO KOHTPOJIS IO
JUCLUIIIINHE.
Tect no nucnummze GopMupyroTes U3 poHIa TECTOBBIX 3aJaHUN MO TUCIUIUINHE.




CTpyKTypa TecTOBBIX MaTepUAJIOB 10 AUCHHUILIMHE
«CucreMa MeHeKMEHTA KaueCTBa)

Tema XapaKTepUCTHK
Komnerennus B cooTBeTcTBUH C PIT]] CopepxatenbHblii a KonunuecTBo TeCTOBBIX
(C COOTBETCTBYIOLIHM 3JIEMEHT coJiepKaTenbHO 3agaduil, Tvnsl T3
HOMEPOM) 0 3JeMEeHTa
VK-1. Cnocoben 2-0T3
3HaHus
OCYILIECTBIIATH IOUCK, 2 —-3T3
KPUTUYECKUH aHATIH3 U 2-0T3
OCHOBHEIE ITOHITUS VMenust
cuHTEe3 HHPOpMAaLnH, 2 -3T3
MIPUMEHSTH CHCTEMHBIN . 2-0T3
TIOJTXOJT IUTSL peIICHUS HAciicrene 2 —-3T3
MOCTAaBJICHHBIX 3a7a4 2-0T3
3HaHus ) 313
Tema 1.1. HUcropuueckue 5= 0T3
AKTyanbHOCTb KOHIICITITIH YMenus 2313
YIpaBJICHUS Ka4eCTBOM | MEHEKMEHTa KauecTBa
. 2-0T3
JlewcTBre 2313
2-0T3
3HaHus ) 313
Ounocodus 2-0T3
Ymenus
MEHEKMEHTA KauecTBa 2-3T3
. 2-0T3
JelictBue 2313
2-0T3
3Hanus 2313
[puHIUIBL 2-0T3
Ymenus
MEHEKMEHTA KauecTBa 2-3T3
. 2-0T3
JelicTBue 2_3T3
3Hanus 2-0T3
Tema 1.2. OcHOBHBIE MpeuMyiecTsa 2-3T3
TIPUHITUITEI BCeOOIIero P Yt 2-0T3
MIPUMEHCHUS IPUHIAIIOB | YMEHHUA
YIPAaBJIEHUSI KAYECTBOM 2 —-3T3
MEHEHKMEHTA KaueCcTBa
. 2-0T3
JleicTBre 2313
3HaHus 2-0T3
HeiicTBus opranuzauuu 2-3T3
10 peanu3aluu 2-0T3
MIPUHLIUIIOB Ymerns 2 —-3T3
MEHEDKMEHTa KayecTBa . 2-0T3
JelicTBue 2313
2-0T3
3Hanus 2313
DTaInbl CO3IaHus
2-0T3
CHCTEMEBI MEHEIKMEHTA VYmMenus > _3T3
KadyecTBa ; 22013
JelictBue 2_3T3
3HaHUS 2-0T3
Tewa 1.3. OTansl MOATOTOBKH K 2313
Tepmunonorus B A 2-0T3
CepTU(UKAIINU CHCTEMBI VYmMenus
00J1aCTH yIIpaBIICHUS 2 —3T3
MEHEHKMEHTA KaueCcTBa
KauyeCTBOM . 2-0T3
JelicTBue 23713
3HaHus 2-0T3
2-3T3
JoxyMeHTanusi CHCTEMBbI VMeHus 2-0T3
MEHEDKMEHTa KayecTBa 2-3T3
JlelictBue 2- 013
2-3T3
Tema 1.4. Bnok 3HaHMA 2-0T13
. . Pons nepconana B 2 —-3T3
TpeboBanuit CMK:
118 ODEAHM3AILIL: CUCTEME MEHEDKMEHTa VeHms 2-0T3
iﬂ )2 é)TpBo 3atHu, KadecTBa ¢ 2-3T3
7ep JlericTBue 2-0T3




2-3T3

3HaHus 22 : g%;
OpraHu3anuoHHast 5 0T3
CTPYKTYypa CITyKObI YMenus ) 3T3
KayecTBa NPeATPHUITHSL
. 2-0T3
HetictBue 2313
3HaHWS 22 : 2_}3
Pernamentupyrouue 5= 0T3
JOKYMEHTHI CITY>KOBI YMmeHus ) 313
Ka4yecTBa MPCANPHUITUSL —
JHeiicTBue 2-0T13
2 —-3T3
3HaHus 2- 013
2 —-3T3
OCHOBHBIE TIOHSTHUS 2-0T3
Ymenus
TPOLIECCHOTO NOIX0/1a 2 —-3T3
JHeticTBue 2-0T13
2 —-3T3
3HaHus 2- 013
Tema 1.5. biok 2 —-3T3
TpeboBanuit CMK: I'pynms! u BB N aT— 2-0T3
IJIAaHUPOBAHMUE; MIPOLIECCOB 2 —-3T3
cpencTsa obecrieyeHHS Tei 2-0T3
eiicTBue ) 313
2-0T3
3HaHus 2313
Certb nporueccos 2-0T3
OpraHu3aluu YmeHns 2 —-3T3
. 2-0T3
JelicTBue 2313
3HaHus 22 __ C3)”E33
OCHOBHBIE TTIOHATHS 22013
MOJEJIMPOBAHUSL Ymenus 2_3T3
TIPOLIECCOB
JelictBue 2-0T13
Tema 1.6. biok 2 —-3T3
TpeboBanuit CMK: 3 2-0T3
HaHUS
JIeSITEIbHOCTh Ha 2 —3T3
IIpuHnUMnBI
CTaIUSX KU3HEHHOTO 2-0T3
MOJIEIINPOBAHUS Ymenus
LUKJIA NPOAYKIUH; 2 —3T3
MPOIIECCOB
OIIEHKA Pe3yJIhbTaTOB N 2-0T3
JIEATEILHOCTH; Aeiicrene 2-3T3
yIIydIIeHne 2-0T3
Bunsl nporpammuoro Suais 2-3T3
oOecrieueHUs VMeHMS 2-0T3
MOJEIUPOBAHUS 2 —-3T3
MIPOLIECCOB N 2-0T3
JelictBue 2313
3HaHus é __ 8;3
MeTtonomoruu >~ 0T3
MOJICTAPOBAHUS Ymenus ) 313
IIPOLIECCOB
HeiicTBue 2-013
2 —3T3
3Hanus 2- 013
Tema 2.1. [IpenmymiecTBa 2 -3T3
WuCcTpyMeHTHI METOJI0JOTHI 2-0T3
YmMenus
YIPABJIEHUS KAYECTBOM | MOJEJIMPOBAHUSA 2 -3T3
TIPOIIECCOB N 2-0T3
JelicTBue 2313
3Hanus 22 B g;l:;
I'paduueckoe 2013
U300paKeHNE MPOIIECCOB | YMEHUS 2313
JlelicTBue 2-0T3




2-3T3

2-0T3

3HaHus ) _3T3

Bunbl nokymeHTanuu

2-0T3
CHCTEMBI MEHEIKMEHTA Ymenust

2-3T3

Ka4dyeCcTBa 2_0T3

JleicTBre 2313

2-0T13
Tema 2.2. Pazpabotka 3HaHMA 21313

KOPPEKTHPYIOIINX Hepapxns 1OKyMEHTaLUH - 0T3
MEpPOIPUATHI Ha B CUCTEME MEHEJDKMEHTA | YMEHUS 2313

ocHoBe mpakTuku OAO | kauecTBa
. 2-0T3
«PXK» JeiicTBue 5 _3T3

2-0T3

3HaHus 2313

HOKyMeHTHpOBaHHI)Ie

2-0T3
BU/JIbI IEATCIBHOCTH YMmenus

2-3T3

OopraHmsanuunu 2 _0T3

JelictBue 2_3T3

144 —3T3

Hroro 144 - OT3

[Tonuerit kommekt T3 XxpaHHUTCS B 3JEKTPOHHON HH(MOPMALMOHHO-00pa30BaTEeNIbHON cpefe
KpWWXKT HpI'VIIC u oOyudaromuiics HMEET BO3MOXKHOCTb O3HAKOMHUTHCS C JEMOHCTPALIMOHHBIM
BapuanTtom OT3.

Hwxe npuBeneH oOpasell THIIOBOTO BapuMaHTa HTOTOBOTO TECTa, MPEIyCMOTPEHHOro pabdoueit
MIPOrpaMMoOil TUCLUIUIMHBI.

Obpasey munoeozo 8apuanma umo208020 Mecma, npedyCMompeHHo20 paboyell NPoOePamMMOl
OUCYUNTUHDBL

Tect conepxut 20 Bonpocos, B Tom uucie 10 — OT3, 10 —3T3.
Hopwma Bpemenu — 45 MuH.

1. BoibepuTe npaBUIbHBIA OTBET
OpueHTanus Ha KJIMEHTa — 3TO NPUHIUIL:
1) BceoOmIero MeHeIKMEHTa KauecTBa

2) OpraHM3alUOHHBIN

3) TpynoBoii

4) mpaBoBOi

2. BeiOepute npaBUIIbHBINA OTBET

busHec-mponeccsl peain3yroT MOCPEACTBOM OCYIIECTBICHUS . ..
1) OusHec-QpyHKIMIA

2) mepconHana

3) HMOKHOCTHOW WHCTPYKITHH

4) TpynoBoro kojekca PO

3. Beibepute npaBuiIbHBINA OTBET

OcoOeHHOCTD YIpaBIeHHs KaueCTBOM Ha TPAHCIOPTE. ..
1) HeBeleCTBEHHOCTh yCIyTU

2) JydIIui OmBIT

3) uHpOpMaLMOHHAs cUCTEMA

4) cucTeMHBIN MOAXO/ K yIIPaBIECHUIO

4. BoibepuTe NpaBUIBHBIA OTBET
— CBOMCTBO H3JENUs COXPaHATh PAabOTOCHOCOOHOCTh B TEUEHHE HEKOTOpO HapaboTku 6e3
BBIHYKJCHHBIX [IEPEPHIBOB.
1) 06e30TKa3HOCTh
2) pPEeMOHTONPUTOJHOCTH
3) coxpaHsieMOCTb
4) IONTOBEYHOCTH




5. BeibepuTte npaBUIbHBINA OTBET

[Toka3zaTenu kauecTBa HKCIUTYaTAI[HOHHONW PaOOTHI BKIIOYAIOT. . .
1) moxa3aTeny WCTIONb30BaHMs MOABHKHOTO COCTaBa BO BpEMEHU

2) TaTEeHTHO-IPAaBOBBIE MMOKA3aTENN

3) »proHOMHYECKHE ITOKA3aTEITH

4) mnoxa3aTenu Ha3HA4YeHUs

6. Boibepute npaBuiIbHBINA OTBET

YpoBeHb BBITTOJTHEHHUS paCIMCaHUsI IBUKEHUS TTO€3/I0B OTHOCAT K I'PYIINE MOKa3aTeIeH KauecTBa
1) TpaHCHIOPTHOTO OOCITY’KHBaHHUS TTACCAKUPOB

2) H3KCIulyaTaluu

3) TEXHOJOTUYHOCTH

4) sKoHOMUYECKOH 3P PEeKTUBHOCTH

7. Boibepute npaBuiIbHBINA OTBET

KomriekcHas olieHka kauyecTBa TPAaHCIOPTHOT'O 00CTYKUBAHUS IIPOBOJIUTCS METOJJAMHU:
1) amaTuTUBHBEIM

2) MyJIbTHILTUKATHBHBIM

3) mpocTbIM

4) CIOXXHBIM

8. BeiOepuTe npaBUIbHBINA OTBET

HazBanue crangapra TOCT P UCO 9001-2015

1) Cucrembl MeHeKMEeHTa KadecTBa. TpeboBaHus

2) CucreMsl MeHeKMEHTA KadecTBa. OCHOBHEIE ITOJIOKEHUS U CII0Baph
3) MeHemKMeHT KadecTBa IS JOCTIKEHUST YCTOWYMBOTO ycIexa

4) PyxoBoasmue ykazaHus 10 ayJUTy CUCTEM MEHE’KMEHTa

9. BeibepuTte npaBuiIbHBINA OTBET

KonTponb, mnpeamonararoniuii peryispHoe HaOJIOJCHHE 3a XOJOM M pe3ylbTaTaMu Ipolecca
IIPOU3BOJACTBA.

1) HenpepbIBHBIIH

2) CIUTIOITHOM

3) BBIOOPOUHBI

4) IUCKpETHBIH

10. Boibepute npaBuiIbHBIN OTBET

B ocHoBe quarpammsl [1apeTo 1€XUT 3aKOH pacipeneneHus . . .
1) 20:80

2) 30:70

3) 80:20

4) 170:30

11. dononaute dpazy

— COBOKYIHOCTh CBOWMCTB TPOAYKLHH, OOYCIaBIUBAIOIIUX €€ MPUTOTHOCTh
YAOBJIETBOPSTH OMpe/IelIeHHbIE MOTPeOHOCTH B cooTBeTcTBHM ¢ ee HazHaueHueM (I'OCT P 15467-79
«YTpaBieHne Ka4eCTBOM MPOAyKIH. OCHOBHBIC TOHITHS. TEPMUHBI U OTIPEACIICHUS»).

OTtBer: Ka4ecTBO

12. dononaute dpasy
— YOpaBIAIOIINE OPTaHbl, a TakKe OTAENbHbIE PAOOTHHUKH, B YbU (YHKIIUH BXOIUT
o0ecrnieueHre U KOHTPOJIb KauecTBa NMpoayKiuu. OTBeT: CyOBbeKT yrpaBiIeHUs.

13. Homonaute dpasy
— CBOWMCTBO H37eNHsi, KOTOpOE TO3BOJIET yCTPAaHUTh OTKA3 WMIM €ro HEUCIPABHOCTh IMYTEM
pemoHTa. OTBET: pEMOHTOIPUTOTHOCTD
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16.
17.
18.
19.
20.

14. lonomaute dpazy
CTENIEHb BOBJICUCHMS TACCAaXXUpa B BBIOOP YCIYTH CIOcCOOCTBYeT (OPMHPOBAHUIO CIOKHOTO
MOKYIIATCJIbCKOI'O MOBCACHUS. OTBeT: BBICOKAA

15. lonomaute dpasy
— CBOWCTBA MAaCCAXUPCKHX IEPEBO30K, OOYCIABIMBAIOLIME MEPEBO3KYy Oaraka 0e3 MOTeph U
noBpexaeHuid. OTBET: COXpPaHHOCTH Oaraxa.

16. lonomaute dpazy
... — HHCTPYMEHT JUTs cO0Opa U YIOPSI0YMBAHUS TaHHBIX 00 YPOBHE Ka4eCTBa C IEJIbI0 JalbHEHIIero
aHanm3a cobpanHoii nHpopmaiuu. OTBET: KOHTPOIBHBIN JTHCTOK.

17. Jonomaute dpasy
— rpaduueckoe HM300paKEHHE CTATHCTHYECKOrO MaTepHaja, MPHUMEHSEMOE I HAarJIsJIHOTO
MNpCaACTaBICHHUA TeHI[CHI_[I/Iﬁ HN3MCHCHUS KOHTPOJHUPYCMBIX IIApaMCTPOB. OrTBer: TUCTOTI'paMma.

18. lonomaute dpasy
— HMHCTPYMEHT, OMPEICNIAIONINNA BHI M TECHOTY CBSI3M MEXIy ABYMs MokaszarensMu. OTBeET:
JMarpaMMa pacceuBaHusI.

19. lonomauTte dpasy
— HMHCTPYMEHT, pa3JeisIoNIMid JaHHBbIC, OTpaXkarollue HeoOxomumyro uHopmaiuio. OTBeT:
CTpaTI/I(bI/IKaIII/IH JAaHHBIX; paCCIIOCHUC NaHHbIX.

20. TonomauTe dpasy

— HHCTPYMEHT, OTCICKHUBAIONIMA XOJ MPOTEKaHUS MpOIecca M BO3ICHCTBYIOUIMI Ha HETrO,
Mpenynpexaas OTKJIOHEHUS OT MPEeAbsBISEMbIX K Ipoueccy TpedoBaHuil. OTBET: KOHTPOJIbHAas
kapra; kapta [llyxapra.

3.4 [lepeyeHb TeOpPeTHYECKUX BONPOCOB K 3a4eTy
(n71s oLIeHKH 3HAHUM)
Pa3nea 1 Tpeoosanusa k CMK
Tema 1.1. AkTyanbHOCTH yIIpaBiI€HUsI KA4€CTBOM
Haznauenue cucrem kadectsa. Llenu u 3amaum cuctem kauecTsa
Mexnynaponansie crangaptel MCO cepun 9000
Bceobee pykoBoictBo kauectBoM (TQM)
Enuunynbli porecc, nepapxusi MpoueccoB
XapaKTEepUCTUKH KauecTBa MPOLIECCOB
Tema 1.2. OCHOBHBIE IPUHIIUIIBI BCEOOIIETO YIIPaBICHUS KAUeCTBOM
[IpoueccHslii moaxon
Omnucanue niporeccos ([X/1)
Pazpabotka cetu mporeccoB CMK
Hukn {emunra

. Mozxens cucteMnl MeHexMenTa kauectsa no ' OCT P UCO 9000 -2015

Tema 1.3. TepmuHosiorus B 007acTy ynpasieHUs! Ka4eCTBOM

. [Iporteccet cuctemsl MmeHemkMeHTa kauecTBa ('OCT P UCO 9001-2015)
12.
13.
14.
15.

[TonuTuka B 06s1acTH KayecTBa

Conepsxanne PykoBoJIcTBa 110 Ka4€CTBY

[Iporpamma pa3BUTHSI CUCTEMBI Ka4eCTBa (peka KauyecTBa)
OCHOBHBIE 3Talbl CTPATETUYECKOTO IJIAHUPOBAHUS

Tewma 1.4. biok TpedoBannit CMK: cpena opranuzanuu; JuaepCTBO
Mopenb nsTi CUil KOHKYPEHIIUU

DopMyJIUPOBAHUE MUCCUU U CTPATETUUECKUX 1I€JI€ OpraHu3aluu
CTpykTypa JTOKYMEHTALlMH CUCTEMbI MEHEPKMEHTa KauecTBa

Cemb IMPUHIMUIIOB CUCTEMBI MCHC/PKMCHTA KauCCTBa

[Iporecchl KUZHEHHOTO LIUKJIA TPOLYKIIUU



21.
22.
23.
24 .
25.

26.
27.
28.
29.
30.

31.
32.
33.
34.
35.

36.
37.
38.
39.
40.
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Tema 1.5. brok Tpe6oBanuit CMK: nminanupoBanue; cpencTBa odecrneueHus

[lenu BHyTpeHHETO ayuTa

AHanu3 CUCTEMBI Ka4eCTBA PYKOBOJCTBOM IIPEANIPUATHS

TpebGoBanus Mo peanu3any IPOLECCOB MEHEIKMEHTA KaueCTBa

Cxema MEHEKMEHTA KauecTBa (aBTOIUIIOT)

[lenb BrICIIETO PYKOBOJICTBA P CO3/1aHnM U BHeaApeHnn CMK

Tema 6. biiokx Tpe6oBanuit CMK: nesTenbHOCTh Ha CTAAMAX KU3HEHHOTO LUKJIIA MPOIYKIIMH; OI[CHKA
PE3YJIBTATOB EATENBHOCTH; YIy4IlICHNUE

Bosneuenue nepconana. Pons MmoTuBanuu

JIOKyMEHTHUPOBaHUE CUCTEMBI MEHEKMEHTA KauecTBa

Kpurepuu npu npoBeeHMN CaMOOLIEHKH MTPEANIPUATHS (OpraHU3aIium)

Poinb pykoBozacTBa B opranu3anuu padoT 1o o0ecleyeHn o KayecTBa

Hcnonp30BaHne NOTEHIMANA COTPYIHUKOB

Pasznen 2 Peanuzauus tpedoBannii CMK

Tema 2.1. IHCTpyMEHTHI yIIpaBiI€HUsI KAYECTBOM

VYnpasieHue npoueccamu o0ecrieyeHus KayecTna

Y 10BI€TBOPEHHOCTH MOTpeOuTENEH

VY 10B1€TBOPEHHOCTH COTPYIHUKOB PabOTOM Ha MPEANPUITUN

IIpouieccHbIi MOAX0 M COBPEMEHHBIE CUCTEMBI YIIPABICHUs OPraHU3aluen
Knaccugukanus npoueccoB o OTHOIEHHIO K KIIMEHTaM

Tema 2.2 PazpaboTka KOppEeKTUPYIOIUX MeponpusaTuil Ha ocHoBe npakTuku OAO «PXK/»
I"opu3oHTaIBHBIE IPOLIECCH] U BEPTUKATIbHBIE IOTOKU HHPOPMALIUU

@OyHKIMOHAIbHAS HEPAPXUSI IPOLIECCOB

OCHOBHBIE U BCIIOMOTaTENbHbIE IPOLIECCHI

Onucanue MoToKa JOKYMEHTOB B paMKax Iporecca

Hcnonb30BaHne pa3inyHbIX TUIIOB ONMCAHUS IIPOLECCOB B 3aBUCUMOCTH OT IIOCTABJIEHHBIX 3a/1a4

3.5 [lepeyeHb THNMOBBIX NPOCTHIX MPAKTUYECKUX 3aJaHUH K 324eTy

(1J151 OLleHMBAHUSA Pe3yJIbTATOB 00y4eHHs B BH/e YMEHMIl)
CocraBbTe CeTh POLECCOB IPU CTPOUTENBCTBE MAarMCTPAJIbHBIX KEJIE3HBIX 10POT.
CocraBbTe NOIUTUKY B 00JaCTU KauecTBa MPU CTPOUTENIHCTBE MAarCTPAJIbHBIX KEJIE3HBIX TOPOT.
CocraBbTe crieupUKaIHIo MPoLEecca IPU CTPOUTENIBCTBE MArHCTPAIIbHBIX KEJIE3HBIX 10pPOT.
CocraBbTe 3a5BKY Ha CepTU(UKALNIO TPOTYKIUH.
CocraBbTe 3asBKY Ha CEpTH(PUKAINIO CUCTEM MEHEDKMEHTA.
CocraBbTe NpUKa3 Ha CO3JaHUE CUCTEMbI MEHEIPKMEHTA KaueCTBa B OpraHU3aluy.
CocraBpTe NpUKa3 Ha IPOBEJECHUE BHYTPEHHETO ayINTA.
CocraBbTe nporpaMmy BHYTPEHHETO ayJuTa.
CocraBbTe IJIaH BHYTPEHHETO AyANTA.

. CocTaBbTe IPOTOKOJ HECOOTBETCTBUI 110 pe3yabTaTaM BHYTPEHHETO ayIUTa.

3.6 [lepeyeHb THMOBBLIX KOMILIEKCHBIX MPAKTUYECKUX 3aaHUH K 3a4eTy
(111 OLIEHKH HABBIKOB M (WJIM) ONBITA 1eATEJIbHOCTH)

Co3znath mpoliece yrpaBieHus MPU CTPOUTENHCTBE MAaruCTPATbHBIX JKEJIE3HBIX JOPOT B METOAOJIOTUH
DFD.
Co3znath mpoliece yrpaBieHUs TPU CTPOUTEIHCTBE MaruCTPaIbHBIX JKEJE3HBIX JOPOT B METOOJIOTHH
IDEFO.
Co3zmath mpoliece yrpaBieHUs MPU CTPOUTEINHCTBE MarUCTPAIBHBIX JKEJIE3HBIX JOPOT B METOIOJIOTHH
IDEF3.
CocraBbTe POpMY KOHTPOIBHOTO JIUCTKA JJIsI cOOpa TAaHHBIX.
CocTtaBbTe maOIOH ISl TOKYMEHTUPOBAHHUSI IEATETHHOCTH OPTaHU3AIINH.
CocraBbTe POpPMY KOJIOHTUTYIIA TSI JOKYMEHTUPOBAHHON MTPOLIETYPHI.
CocraBbTe anropuT™M KOHKpeTHOro rnpoiiecca B Buae A X/|
CocTaBbTe aNropuT™M KOHKPETHOTO Mpoliecca B BUAE JUarpaMMbl «JIarliay.
CocraBbTe anropuT™M KOHKPETHOTO Ipoiiecca B Buae auarpaMmbsl ARIS.
CocraBpTe aNTOPUTM KOHKPETHOTO MPOIIEcCca B BUE TPEXMEPHOU AHArpaMMBI.



4 MeToguyeckne MaTepUAaJibl, ONpeae/sIIoLe NPouexypy OUeHUBAHUS
3HAHUH, YMEHUH, HABBIKOB U (MJIH) ONBITA AEATEIbHOCTH, XapaKTepHU3YIOLIHNX
3Tanbl GOPMUPOBAHUSA KOMIIETCHIIMH

B Tabnune npuBeeHsl ONKUcaHus MPOLEAyp MPOBEACHUS KOHTPOJIbHO-OIEHOYHBIX MEPONPUSATHI
U TPOIelyp OLEHUBAHMUS PE3yIbTATOB OOYUYEHHS C MOMOINBIO CIUIAHWPOBAHHBIX OIEHOYHBIX CPEICTB B
COOTBETCTBHUH € paboueil MporpaMMoil TUCIUTLIMHbI

HaumenoBanue
OLEHOMHOTO Onucanus Npoleayphl NPOBEACHHUS KOHTPOIbHO-OLIEHOYHOT'O MEPOIPUSITUS
cpesicTBa U TIPOLIEAYPHI OIICHUBAHUSI PE3yIbTaTOB 00yUCHHUS
BrinonHeHue 3amaHWii  PEKOHCTPYKTHBHOTO YPOBHS, NPEAYCMOTpPEHHBIC paboueit
[IPOrpaMMOM UCLUIUIMHBL, MPOBOAATCS BO BpeMs NMPAKTUUECKUX 3aHATUNA. BapuaHTOB
Sanamms 3alaHuil 10 TeMe He MeHee MATU. Bo BpeMsi BBINOJHEHMs 3aJaHUM I0JIb30BATHCA
CKOHCTDVKTHBHONO y49eOHHKaMH, CIpPAaBOYHHKAMH, KOHCIIEKTAMH JIEKIWH, TETpamsiMH IS MPaKTHIECKUX
5 pOBESR Py 3aHATUH pa3peLeHo.

IIpenonaBaTens Ha NPAKTUYECKOM 3aHATHM, NPEIIIECTBYIOLUIEM 3aHATHIO MPOBEACHHUSA
KOHTPOJISI, JOBOAUT IO OOYYAIOMUXCA: TEMY, KOJMYECTBO 3alaHU U BPEMs BBITOTHCHHUS
3aJaHuH

[IpemoaBaTens He MeHee, YeM 3a HEAENIO A0 CPOKa BBIIOJIHEHHUS KOHCIEKTa JOJDKEH
JIOBECTH JI0 CBEJICHHSI OOYUaIOIMXCsl TEMY KOHCIIEKTa ¥ yKa3aTh HEOOXOAUMYIO yueOHYIO
auteparypy. Tembl M ImepedeHb HEOOXOAMMON YueOHOW JIMTepaTyphl BBUIOKEHBI B
Koncnekr nexuun ANIEKTPOHHOM HH(pOpManuoHHo-o0pa3oBatenbHoit cpene KpWXKT UHpI'VIIC, noctrymnoi
oOyuarolemMycsi 4epe3 ero Ju4Hbli kaOuHeT. KOHCIEKT MO/KeH OBITh BBITIOJNIHEHBI B
YCTaHOBJICHHBIM IpernojaBaTeneM cpok. KOHCHEKThl B Ha3HAa4YeHHBIH CPOK CHAIOTCS Ha
MPOBEPKY

CpeZcTBo, MO3BOJISIONICE OLICHUTh 3HAHMS, YMEHHS, HABBIKU U (WIJIH) OMbBIT JCATSIbHOCTH
00y4aroIerocs no JUCHHUILTHHE.

[penogaBaTenpb HA MOCIEIHEM MPAKTHYSCKOM 3aHATHH HATIOMUHAET O0YYAIOIIUMCS, YTO
OHHU MOT'YT MOCMOTPETH epPeUYeHb BOMPOcoB K TecTy B POC, pa3mMeleHHOM 3JIeKTPOHHOU
uH()OpPMALMOHHO-00pa30BaTeNIbHOM Ccpelle YHHUBEPCUTETa, JOCTYIMHOW 00ydYaroemMycs
gyepes ero JMYHbII KaOUHET.

Tect

Jis opraHu3anuy U IpOBENEHHs MPOMEXKYTOUHOH arrectanuu (B (opMme 3adera) COCTaBISIOTCA
THUIIOBBIC KOHTPOJIbHBIC 33JaHUS WM WHBIE MaTepHaIbl, HEOOXOJUMBIC JJIs OICHKU 3HAHWM, YMEHHH,
HaBBIKOB W (WJIM) ONBITA JAEATEIHHOCTH, XapaKTEPH3YIOUIMX JTarbl (OPMHPOBAHUS KOMIIETCHIUN B
npolecce 0OCBOEHUsI 00pa30BaTeIbHONW MPOTrpaMMBI:

— TepeueHb TEOPETHUECKUX BOIIPOCOB K 3aUeTy JIJIsl OICHKU 3HAHUMH;

— MepeyeHb TUMOBBIX MPOCTHIX MPAKTUYECKUX 3aJaHHUH K 3a4eTy JUId OLIeHKU YMEHHUIA;

— TIepeueHb THUIIOBBIX MPAKTUYECKUX 33JaHUN K 3a4eTy /U OIEHKH HaBBIKOB W (WJIM) OIIBITA
JesITeTbHOCTH.

[TepedeHp TEOPETHUECKUX BOIPOCOB W MEPEYHH THUIOBBIX NMPAKTHUYECKUX 33JaHUN pa3HOTO YPOBHS
CIIO)KHOCTM K 3adeTy oOyuaromuecs TMOJy4aloT B Hayajle CeMecTpa uepe3 3JIEKTPOHHYIO
uHpopmanrnonHo-o0pazoBarenbHyto cpeny KpHXKT UpI'YIIC (auunbliil kabuHET 00y4aroerocs).

Onucanue npoueayp nNpoBeaeHUs: MPOMEKYTOUHOI aTTecTauuu B popme 3auera
U OLICHUBAHNS Pe3yJIbTATOB 00y4eHHUs!

[Tpu mpoBeneHNH POMEKYTOUYHON aTTecTauu B (hopMe 3a4eTa OyayT UCTIOIH30BAHBI PE3YIbTATHI
TEKYILEr0 KOHTPOJISL YCIIEBaEMOCTH B TeueHHe cemecTpa. OIleHOUHbIe CPECTBA U TUIIOBbIE KOHTPOJIbHBIE
3aaHuA TCKYLICTO KOHTPOJIA, IMO3BOJIAIOT OLCHUTHL 3HAHUA, YMCHHA W BJIAJACHUSA HaBBIKAMH/OIBITOM
JESTEIbHOCTH OOYYalOIIMXCSl NMPH OCBOGHUM JUCHMIUIMHBL C 1LENbl0 MCIOJIb30BaHUSA PE3yJIbTaTOB
TEKYIIETO KOHTPOJS YCIEBAaEMOCTH, MPENoJaBaTellb IMOJCUYATHIBACT CPEIHIOI OICHKY YPOBHS
c(OPMHPOBAHHOCTH KOMIIETEHLIMH oOydaromierocs (CymMma OIIEHOK, IOJYyYEHHBIX OO0yJaroImumcs,
JIEJITCS HA YKCIIO OLIEHOK).

Ikana ¥ KpUTEPUH OLIECHMBAHHUS YPOBHS ¢(pOPMHPOBAHHOCTH KOMIIETEHIMI B pe3yJbTaTe
H3Yy4YeHHUS JUCHUILIMHBI IPU MPOBEJICHUH NMPOMEKYTOYHOM aTTeCTAlNH
B (hopMe 3a4eTa 10 pe3yJIbTaTaM TeKYLIero KOHTPOJIs

(0e3 10MOJTHUTEJIbHOI0 ATTECTAIIMOHHOTO UCTILITAHMUS)
| CpenHsist OlIeHKa YPOBHs c(QOPMHUPOBAHHOCTH KOMIIETEHIIMH 110 I Onenka




pe3yapTaTaM TEKYIIEro KOHTPOJIS
Onenka He MeHee 3,0 W HET HU OXHOW HEYAOBIETBOPUTEIHHON
OIICHKH I10 TEKYIIEMY KOHTPOJIIO
Onenka wMenee 3,0 wiIm  ToJydeHa XOTsA OBl onHA
HEYJOBJICTBOPUTEIbHASI OIICHKA 10 TEKYIIEMY KOHTPOIIIO

«3a4YTCHO»

«HE 3a4YTCHO»

Eciu ounenka ypoBHS c(HOpMHUPOBAHHOCTH KOMIIETEHIMI 0Oydaromerocs HE COOTBETCTBYET
KpUTEPUSIM IOJyUEHUS 3aueTa 0€3 JIONOJHUTEIBHOIO aTTECTALIMOHHOTO UCIBITAHUS, TO IPOMEKYTOUHAsS
aTrecranus B (hopme 3aueTa Mo AUCUUILTHHE MPOBOJUTCS C MPOBEACHUEM aTTECTAllMOHHOTO UCIIBITAHUS B
¢dopme cobecenoBaHUs MO MEPEYHIO TEOPETUYECKHX BOIMPOCOB M THIOBBIX NMPAKTHUYECKUX 3amady (He
0ojee IBYX TEOpPETHUECKHMX U JIByX mpakTthyeckux). [Ipomexyrounas arrecranus B ¢opMme 3auera C
MPOBE/ICHUEM AaTTECTAIIMOHHOTO HCIIBITaHUS B (hopMe coOeceoBaHUs MPOXOIUT Ha MOCIEIHEM 3aHATUU
0 TUCUUILINHE.



