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1 IIEJIM OCBOEHUSA JUCIIUITJIMHBI

1.1 Ileau ocBOeHHs AMCHUIIIMHbI

1 co3anue 6a3bl U1 H3ydeHHs 00mEenpodeCcCHOHATBHBIX U CIICINAIBHBIX TUCIUTLUINH;
(hopMHpOBaHNE YMEHHS ¥ HAaBBIKOB CTYAEHTA IJIs1 pabOTHI C TOKyMEHTAIHEH, BXOAAIIEH B CUCTEMY
MCHEIKMEHTA Ka4eCTBa;

[IPUOOpPETEHNE HABBIKOB CaMOCTOSTEIFHOTO WHHUIMATUBHOTO W TBOPYECKOTO HCIIOJIB30BAHUS
[OJTYYEHHBIX 3HAaHUN B TPAKTUUECKOM IESTeIbHOCTH B 00ECIICUCHUU KauyecTBa PA0OTHL.

1.2 3agauu ocBOCHUSA TUCIMILIUHDI

1 1aTb TIPCACTABJICHUC O COBPCMCHHOM COCTOAHHU PpasBUTUA TCOpHUU W MNPAKTUKHA CHUCTEM
MCHC/PKMCHTA Ka4€CTBa, YIIPABJICHUA NIEPCOHATIOM, IICPCIICKTUBLI UX PA3BUTHUL

2 1aTh IPCACTABJIICHHUC O 3aKOHOAATCJIbHBIX W IMPABOBBLIX aKTaX B 00JIaCTH CHCTEM MCHCI)KMCHTA
Ka4eCTBa U YIIPABJICHUSA NIEPCOHATIOM

3 c(hopMHpPOBATH HABBIKM OTMCAHUS CHCTEM MEHEDKMEHTA KadeCTBa

C(l)OpMI/IpOBaTL HaBBIKM BBIJCJICHUS, OIMMCAHUA W COBCPUHICHCTBOBAHUA IIPOLECCOB CMK B

5 chopMHpPOBAaTh HABBIKKM M YMEHHS OIIEHKH KadecTBa MOJATOTOBKH IEPCOHANA B PaMKaX CHCTEMB]
MEHeKMEHTa KauecTBa

C(i)OpMPIpOBaTL HaBbIKM U YMCHHUA B MPOBCACHUU BHYTPCHHHUX MPOBEPOK CUCTEMbI MCHCKMCHTA

CcOpPMHUPOBATH HABBIKM W YMEHUS O(OPMIICHUSI HOPMATHBHOW M YNPABICHYECKOH TOKYMEHTALUU
CHCTEeMbI MEHEIPKMECHTa KaueCTBa

1.3 Ilea» BocnUTAHHS M 321a4Y1 BOCIHTATEJILHOI pad0Thl B paMKaX JHCIUILINHbBI

Hay‘IHO—O6p8.30BaTeJ'IBHOG BOCITMTAaHUC 06yqalou_[1/1xc51

Iens Hay4HO-00pa30BaTEIHFHOTO BOCTIMTAHUS — CO3[[AHUE YCIOBHUI IS peai3aliuy HayqHO-
00pa30BaTeNbHOrO IOTEHIMana oOyualomuxcss B (opMme HacTaBHHYECTBA, THIOTOPCTBA,
Hay4HOT'O TBOPYECTBA.

Lenp mocTUraercs no Mepe peleHus B €IMHCTBE CIEYIONIUX 3a1a4:

— (OpMHUpOBaHHE CHCTEMHOI'O U KPUTHYECKOI'O MBIIUICHHS, MOTHBAIlMd K OOYYEHHIO,
Ppa3BUTHE UHTEpPECA K TBOPYECKOM HAYUYHOU JIEATENBHOCTH;

— cO3JaHHE B CTYJCHYECKOH cpenie aTMOc(ephl B3aUMHOM TpeOOBATEIbHOCTU K OBJIAACHUIO
3HaHUSIMH, YMEHUSAMH U HaBBIKAMU;

— MOTYJISIPU3anys HAYYHBIX 3HAHUH cpeay 00yJaromuxcs;

— COJEHCTBHE MOBBINICHUIO MPUBIEKATENBHOCTH HAYKH, MOAJAEPKKA HAYYHO-TEXHHUECKOTO
TBOPYECTBA;

— CO37aHME YCJIOBMH ISl TIONydeHUs] OOyJYaromIMMHUCS JIOCTOBEpHOH WHGOpPMAIUHu O
NIEPENOBbIX AOCTMXKEHUSX U OTKPBITUAX MHUPOBOM M OTE€YECTBEHHOM HAYKM, IOBBILIECHUS
3aMHTEPECOBAHHOCTH B HAYYHBIX TIO3HAHHIX 00 YCTPOHCTBE MUpPa M OOIIECTBA;

— COBEpLICHCTBOBAHWE OPraHW3allMd ¥ IUIAHUPOBAHHUS CaMOCTOSATENBHOW pPaboTHI
o0ydaromuxcsi Kak _00pa30oBaTeIbHON TEXHOJOTWH (HOPMHUPOBAHUS OYAYIIETO CHEIHAINCTa

[IpodeccroHanbHO-TPYI0BOE BOCITUTAHKIE 00YJAIOIIUXCS

Lens npodeccnoHaIBHO-TPYAOBOTO BOCHHTaHMS — (OpPMHUpOBaHHE Yy oOOydarommxcs
OCO3HAHHOH Tpo(ecCHOHANLHON OpHEHTAIlMH, NOHMMAaHMS OOIIECTBEHHOTO CMbICNIA TpyJa H
3HAYUMOCTH €T0 JJIsl ce0sl TNIHO, OTBETCTBEHHOTO, CO3HATEIHHOTO U TBOPYECKOTO OTHOIICHHUS K
Oynymel JesTesllbHOCTH, NPO(EeCCHOHANBHON ATHUKH, CIIOCOOHOCTH IPEABHIETh W3MEHEHHS,
KOTOpBIE MOTYT BO3HHMKHYTh B HpPO(eCCHOHAIBHON IEeATeNbHOCTH, W yMEHHIO paboTaTh B
N3MEHEHHBIX, BHOBB CO3JAHHBIX YCJIOBHSX TPYJa.

Llens mocTUraeTcs Mo Mepe peneHus B €INHCTBE CIIEAYIOINX 3a/1a4:

— ¢opMHpOBaHUE CO3HATEILHOTO OTHOIICHNS K BEIOpaHHOH Tpodeccum;

— BOCIHTaHHE YECTH, TOPAOCTH, JIOOBH K MNPO(ECCHH, CO3HATEIHHOTO OTHOLICHHS K
podeCCHOHANLHOMY JIOJITY, TOHUMAeMOMY KaK JINUHasi OTBETCTBEHHOCTh U 00S3aHHOCTb;

— ¢opMHpOBaHUE IICHXOJIOTH MPO(hECCHoHAaNa;

— (opmupoBanue podecCHOHATBHON KYIIBTYpPBI, STUKHU NMPO(YECCHOHATBHOTO OOLICHUS;

— (hopMupoBaHUE CONMAIBLHON KOMIIETEHTHOCTH M JIDYTHE 33/1a4, CBSI3aHHBIE C UMMJDKEM

2. MECTO JUCIUIIVIMHBI B CTPYKTYPE OIIOII

2.1 TpeGoBaHuUsI K IPeIBAPUTEIbLHOI MOATOTOBKE 00y4al0IIerocs:

51.5.17 Opraan3annoHHOE OBEACHUE

b1.B.08 Ynpasnenue npoekTaMu ¢ OCHOBaMH NPEIIPUHIMATENbCTBA

b51.B.16 OpranuzanyoHaas KyabTypa

Alw|N—

51.B.17 OcHOBBI ynpaBJIeHI€CKOT0 KOHCYIbTHPOBAHHS




5 52.B.02(Y) YyeOHas - 1Mo NOJyYCHUIO INEPBUYHBIX NPOQECCHOHATIBHBIX YMEHHH U HABBIKOB
(IIpaKTUKO-OpUEHTUPOBAHHAs)
6 51.B.01 OcHOBBI pHHAHCOBOTO MEHEHKMEHTA
7 51.B.05 IIpon3BoACTBEHHBIH MEHEHKMEHT
8 b51.5.13 OcHOBBI KagpOBOH MOTUTUKHU U KaJPOBOT0 MJIAHUPOBAHUS
9 b52.B.03(IT) IIpomsBoacTBeHHass - MO MOJYYEHHIO IPOPECCHOHANBHBIX YMEHHH U OIIBITA
podeccHoHAIBLHON NesITeIbHOCTH
10 51.B.02 MeToab!l NIpUHATHS YIPaBISHYECKUX PeIICHUH
11 b1.B.18 Ynpasnenueckuil yuét u y4éT nepcoHana
12 b1.B.13 IIpoekTupoBaHue B KaApOBOM MEHEKMEHTE
13 51.B.03 JlokymMeHTanMOHHOE 00ecTiedeHIe YIIPaBICHHS IEPCOHATIOM
14 51.B.19 Omnata Tpyza nepcoHana
15 52.B.03(I1) IlpowsBoicTBeHHass - TO TMONYYCHHIO TNPO(PECcCHOHANBHBIX YMEHHH H OIBITa
podeccroHAIBEHOMN AesITENbHOCTH
16 b51.B.02 MeToapl NpUHATHS YIPABICHUYECKUX PEIIEHUI
17 51.B.J1B.02.01 INcuxodusnonorns npodeccnoHaIsHON AESITEIEHOCTH
18 51.B./1B.04.01 Kondmukronorus
19 b51.B./1B.08.01 MOHUTOPHHT COLMATIBHO-TPYI0BOH Chepbl
20 51.B.J1B.02.02 Ctpecc-MeHEI)KMEHT
21 b51.B.J1B.04.02 KoH)IUKT-MEHEIKMEHT
22 b51.B./1B.08.02 VccnenoBanue colMaibHBIX OTHOIIEHUI B KOJUIEKTHBE
2.2 JIlucuMNIMHBI M NPAKTHKH, 11 KOTOPHIX OCBOCHHE JAHHOH JHCIMIIJIMHBI HEO0X0UMO KaK
npeauecTByoniee:
1 51.B./IB.07.02 Cuctema ynpapieHus] Ka4eCTBOM TPYJOBBIX PECYPCOB
2 51.B./IB.11.01 YnpaBienue opraHM3aliuOHHON KyJIbTypOit
3 b1.B.JIB.11.02 YnpaBneHue MeXKyJIbTYPHBIMU KOMMYHHKAIUIMHU
4 53.5.01 3amura BEITyCKHOM KBaTU(pUKAIIMOHHOMN paboThl, BKIFOYas MOATOTOBKY K IIPOIEaype
3alTUTH] U IPOLIEAYPY 3alUTHI
3 IEPEYEHD IIVIAHUPYEMBIX PE3YJIbTATOB OBYYEHMUS 1O JUCIUIIVIMHE,
COOTHECEHHBIX C INIAHUPYEMbBIMHU PE3YJIbTATAMU
OCBOEHMUSI OBPA3OBATEJILHOM MPOT'PAMMBI
OIIK-7: I'oTOBHOCTH K KOONepalMH ¢ KOJLJIeraMi, K padoTe Ha 00Ul pe3y/1bTaT, a TaK/Ke BJaJeHHeM
HABBIKAMH OPraHM3allMU U KOOPAMHAIMY B3aMMO/IeliCTBUS MEXKAY JIOABMHU, KOHTPOJISA H OLeHKH
3(eKTHBHOCTH AeSITETLHOCTH APYTHX
MuHUMAJIbLHbIN YPOBEHb 0CBOCHHSI KOMIETEeHIMH
3HaTh KPUTEPUH OLIEHKH KauecTBa 00YyUeHHs IIEPCOHAIA, KOHTPOJIS M OLIEHKH 3P PEeKTUBHOCTH
JeATEIbHOCTH NIEpCOHAIA
'YMmeThb OIIGHHUBATh KaYeCTBO MOJATOTOBKH NIEPCOHAJTA B PAMKAX CHCTEMbI MEHEPKMEHTA KauecTBa
Brnanets HaBBIKAMH KOOIIEpaIlMM C KOJuleramu, K pabore Ha oOmMid pe3ynapraT B oOmacTé pa3paboTKu
CHCTEM MEHEPKMEHTA KaueCTBa M YIPaBJICHUS IEPCOHATIOM
ba30Bblii ypoBeHb 0CBOEHHSI KOMIIETEHIUH
3HATH OCHOBBI CO3JJaHUsI KaJJpOBOT'O pe3epBa
'YMeTh oIOMPATh MEPCOHAN IS KaJPOBOTO pe3epBa B cooTBeTcTBHH ¢ TpeboBaHmssMu CO 9001:2015
Brnanets METOlaMH ¥ HAaBbIKAMH YIPaBICHUS Kapbepoi, HaBBIKAMH OpraHM3alMM M KOOpPAMHALNHU
B3aUMOICHCTBUS MEXXIY JIFOIbMH
Bbicokuii ypoBeHb 0CBOEHMSI KOMIIETEHIIMHU
3HATDH METO/Ibl YIPaBJICHUS Kapbepoi, CIIOCOObI OpraHu3alyuy U KOOPMHALNY B3aMMOJICHCTBHS MEXKIY
JIFOJIBMU TP pa3pabOTKe ¥ BHEAPESHUU CHCTEMBI MEHEPKMEHTA KaueCTBa
YmeTh OpPraHW30BBIBaTh M KOOPJMHHPOBATH B3aWMOAEHCTBHE MEXIy JIIOABMH TIpH pa3paboTKe H
BHEJIPEHHH CHCTEMbI MEHEJDKMEHTA KayecTBa
Bnanets HaBbIKAMHM KOHTPOJII M OLEHKH A(P(PEKTUBHOCTH MAEATEIBHOCTH II€PCOHANA, HABBIKAMH
npodecCHOHANBHON apryMeHTalul Ipu pa3dope cTaHJapTHBIX CUTYalMi B cepe IpencTosmeH
JeATETLHOCTH

OIIK-8: Crioco0HOCTh HCI0JIB30BATH HOPMATHBHBIE IPABOBBIE AKThI B CBOEi NpodeccHOHATBHOMH
AeSITeTbHOCTH, AHAJIM3UPOBATH CONMAJIbHO-D)KOHOMHYECKHE MP00JIeMbl H IPOLECChl B OPraHU3aALHH,
HAXOJUTH OPTraHM3ALHOHHO-YNPABJICHYECKHE H IKOHOMHYECKH e PelieHNs, pa3padaTbIiBaTh AJITOPUTMBbI HX
peain3aliii 4 TOTOBHOCTHIO HECTH OTBETCTBEHHOCTD 32 HX Pe3yJabTaThl

MuHHMAaJILHBIN YPOBEHb 0CBOCHHS KOMIIETCHIMH

3HATH |HOpMaTI/IBHO-HpaBOBI)I€ aKTel B 001acTu YHpaBJCHUs HNEPCOHAJIOM W CHUCTEM MCHCPKMCHTA




Ka4yeCTBa; COBPEMCHHOC COCTOAHHUE BOMNPOCOB B obactu YyIipaBJICHUS NEPCOHAJIIOM KakK IIpoIlecca
CUCTEM MCHCI’KMCHTA KauCCTBA, NCPCIICKTUBLI UX Pa3BUTHUS

YMeTh NPUMCHATL HOPMATUBHO-IIPABOBLIC AKThI IPHU pa3pa60TKe U BHCAPCHUU CUCTEMblI MCHCIXKMCHTA
Ka4yeCTBa U yHIpaBJICHUU NNEPCOHATIOM
BnaneTs METOAAMH U METOJOJIOTUAMU MPOCKTUPOBAHUS IPOLUCCCOB CUCTEMbI MCHCIKMCHTA Ka4€CTBA
ba3oBbrii YPOBE€HL OCBOCHMSI KOMIIECTCHIIUA
3HATH OCHOBBI pa3pa60TKH OPraHnU3alMOHHO-YIIPABJICHYCCKUX W 3KOHOMUYCCKUX peIlIeHI/Iﬁ B oOmactu
YIpaBJICHUS IICPCOHAJIOM KaK COCTaBHOM YacTHU CUCTEMBI MEHEIKMEHTA KaueCcTBa
YMeTh IIPOCKTUPOBATH MPOUECCHI, CBA3aHHBIC C YIIPABJICHUEM IIEPCOHATIOM
BnaneTs HaBbIKaMH aHajin3a COIHAJIbHO-3KOHOMHNYCCKUX np06neM n 1IpoueccoB CUCTEMbI MCHCIKMCHTA
Ka4yeCTBa B OpraHusalvu, B T. 4. Ipolecca ynpaBJICHUA NIEPCOHAIOM
Boicokuii YPOBE€HL OCBOCHHUSI KOMIICTCHIIMHN
3HATH npueMbl U MCTOJblI aHaliu3a COLHUAIbHO-3KOHOMHNYCCKUX np06neM U TpoUecCoB CUCTEMbI
MCHC/PDKMCHTA Ka4€CTBA B OpraHn3alivuy, B T. 4. IpoHecca yrpapJCHUs NCPCOHAIOM
YMeTh pa3pa6aTLIBaTL AJITOPUTMBL pCain3allii OPraHU3allMOHHO-YIIPABJICHYCCKUX MW 3SKOHOMHYCCKUX
peHIeHI/Iﬁ B oOyacTu yrpaBJCHUSA NEPCOHAIOM KakK COCTaBHOM YaCTU CHCTEMBI MEHEIKMCHTa
KadycCTBa
Bnanets CIIOCOOHOCTBEI0  CAMOCTOSTENHHO pa3pa6aTLIBaTL AJITOPUTMBL  pCajiu3allii OpraHu3alMOHHO-

YIpaBJICHYECKNX U SKOHOMHUYECKHX PELICHUH B 00JIaCTH yHpaBlIeHUs NIEPCOHAIOM KaK COCTaBHOM

JaCTHU CUCTEMbI MCHC/PDKMCHTA Ka4€CTBAa U TOTOBHOCTBIO HECTHU OTBETCTBCHHOCTD 3d UX PE3YJIbTAThI

IIK-12: 3HaHue ocHOB Ppa3pa0OTKU M BHePEHHS KAIPOBOM U ynpaBJeHYecKOoil JOKyMeHTaluu,
ONTHMHU3ALUM JOKYMEHT0000pOTA B cXeM (PYHKIMOHATBHBIX B3aUMOCBs3el Mesk1y noapa3ieeHUusIMH,
OCHOB pa3padoTKM M BHeJAPEeHNs NPoueAyp peryJIMpoBaHNis TPYAOBbIX OTHOIEHHII M cONPOBOKAAIOIIei]

JOKYMEHTAlUN

MuHumaibHbIi YPOBCHL OCBOCHHUS KOMIICTCHIIMHN

3HaTh OCHOBBI Pa3pabOTKH U BHEJPEHUS KaJIpOBOH U YIPaBICHYECKON TOKYMEHTALUU
'YMeTh (hOpMHUPOBATH KaJJPOBYIO MOJHUTHKY Ha IPEIIPHUITUH
BJ'Ia,Z[eTL MOHATUHHBIM armnapaTtom B 00JaCTH CHUCTEM MCHC/PKMCHTA Ka4yCCTBa
Ba30Bblii ypOBeHb OCBOCHUSI KOMIIETEHIIMHT
3HaTh OCHOBBI pa3pabOTKM ¥ BHEAPECHUS MPOLENYp pPEryJIMpOBaHUS TPYAOBBIX OTHOIICHHH U
CONPOBOXKJAIONICH JOKYMEHTalluU
'YMeThb pa3pabaThIBaTh NPOLEAYPH! YIPABICHUS TPYIOBBIMH OTHOIICHUSIMU
Bragets HaBbIKAMH 0()OPMIICHHUsI HOPMAaTHBHOW ¥ YIIPABICHYECKON IOKYMEHTALINH
Bbicokuii ypoBeHb 0CBOCHHMSI KOMIIETEHIIHHU
3HaTh (OpMBI M METOJBI ONTHMH3ALUHN JTOKYMEHTOO00pOTa M cXeM (PYHKIMOHAIBHBIX B3aMMOCBS3EH
MEXJTy NOpPa3IeICHUSIMH
'YMeTb ONITHMHU3UPOBATH JOKYMEHTOOOOPOT M CXeMbl ()yHKIIMOHAJIBHBIX B3aUMOCBSI3eH
Branets METOJaMH ONTHUMH3AIMH JOKyMEHTOOOOpOTa B paMKax CHCTEMBl MEHE[PKMEHTa KauecTBa M

yHpaBJICHUS IEPCOHATIOM

B pe3yabTare ocBOeHUSI AUCHMILUIMHBI 00y4aIOIIMiics 10JIKeH

3HaTh

1 COBPEMEHHOE COCTOSIHHUE BOITPOCOB CUCTEM MEHEPKMEHTA KaUeCTBa, IEPCIIEKTHUBBI HX PA3BUTHUS

2 METO/I0JIOT MY OIMCAHUS CUCTEM MEHEPKMEHTa KaueCTBa, CYIIHOCTb M POJIb KauecTBa B
(YHKIIMOHWPOBAHUY NPEANIPUSATHH W OpraHn3ayi

3 cucreMy MeHeIDKMEHTa kadecTBa Ha 0aze cranmapta UCO cepun 9000:2015; cucremy BceoOIiero
ynpaBiieHus] Ka4eCTBOM

4 (YHKIMM KayecTBa HA BCEX CTAAMAX JKM3HEHHOTO NHWKJIA MPOXYKIUH; OpPraHU3alMOHHBIE H
colMaIbHBIC ACHEKTHI KAYeCTBa

5 COBpEMEHHOE COCTOSIHHE BOIIPOCOB B 00JIACTH YIIPABJICHHUS IEPCOHAIIOM

YMmern

1 [peann3oBaTh pyHKIMHU Ka4ecTBa Ha BCEX CTAJIMSIX KU3HEHHOTO LMKJIA ITPOJIyKINHT

2 OTIHCBHIBATH M COBEPIICHCTBOBATH MPOIECCH] B OPraHU3aNHI

3 [paboTaTe B TpyMIe MO TEXHOJIOTHSM YCOBEPIICHCTBOBAHHS IPOIECCOB OPTAaHU3AINH, BBIIEIATH
OCHOBHBIE U BCIIOMOTaTENIbHBIE IPOLECCHI CHUCTEMBl MEHEIKMEHTa KauecTBa, CO37aBaTh
B3aMMOCBSI3aHHYIO CETh IPOLIECCOB NPEANPHSITUS, ONUCHIBATh npounecchl CMK

4 OLIEHUBATh KAY€CTBO MOATOTOBKH MEPCOHANA B PAMKaX CUCTEMbI MEHEKMEHTA KauecTBa

5 [UTAaHUPOBATh MPOBEICHNE BHYTPEHHUX ITPOBEPOK CHCTEMBI MEHEDKMEHTA KaueCTBa

Baagernb:




1 3aKOHOAATCJIbHBIMHU W IIPABOBBIMU aKTaMH B 00acT CUCTEM MCHCDKMCHTa KadeCTBa H

yIpaBJIeHUsI IEPCOHATIOM

2 [OHSATHHHO-TEPMHHOJIOTMYECKUM alNapaToM B 00JIACTH CUCTEM MEHEPKMEHTA KauecTBa
3 HaBbIKAMH O(OPMIICHUS] HOPMAaTHBHOW M YHPaBICHYECKOH HOKYMEHTAIMU, METOJIAaMU ONHCAHUS U
COBEPIIIEHCTBOBAHMHS ITPOIIECCOB
4 HaBBIKAMU CaMOCTOSITEIBHOTO ~ OBJIQJICHUS HOBBIMH 3HAHUSIMH, HCIIOJIB3Ysl COBPEMEHHBIE
0OpazoBaTesbHbIE TEXHOJIOTHU
5 HaBBIKAMH TPO(QECCHOHAIBHONW apryMEeHTallMd NpH pa3dope CTaHAApTHHIX CUTyauui B cdepe
[pecTosiel NesTeIbHOCTH
4. CTPYKTYPA U COAEP KAHUE JUCHUIIJINHBI
Kon 3ansitust | HammeHoBanue pa3nesioB u TeM /Bua 3ansatusa/ | Kype |Yacsl Kon YueOHnas
KOMIIETEeHIINH | IUTepaTypa,
pecypchbl
CeTH
HNHurepHer
Pazgen 1. IlpuHnunsl (opMHpOBaHHS CHCTEM
MeHeKMeHTa KayecTBa

1.1 IToaxonapl kK MEHEPKMEHTY KauecTBa Ha COBpEMEHHOM| 5 - |OIIK-7, OIIK-| 6.1.1.1 —
JTane. Kpatkuii HUCTOPUYECKHUI 3KCKYpC. 8, TIK-12 |6.1.1.4,
MexnyHapoaHasi OpraHu3auys IO CTaHIAPTHU3ALUU 6.1.2.1 -
(UCO) wu eé craHmaptel. VHHOBammuM B 6.1.24
obOmacté MeHeKMeHTa KadecTBa. OT  "'CKpBITOTO
npom3BoACcTBa" K "OepexIMBOMY IPOU3BOACTBY'

/Jlex/

1.2 Bansarne «OCHOBHBIE ITOHATHS B 00JACTH Ka4eCTBay. 5 1 [|OIIK-7, OIIK-]6.1.1.1 —

/Tp./ 8, TIK-12 16.1.1.4,
6.1.2.1 —
6.1.2.4

1.3 IIpopaboTka JEKIIMOHHOTO MaTepHuala, MOAroTOBKa K 5 8 |OIIK-7, OIIK-| 6.1.1.1 —
IIPaKTUYECKUM 3aHIATUIM, U3Y4EHUE TEOPETUUECKOIO 8, TIK-12 16.1.1.4,
MaTepHasa, BRIHOCUMOI'O Ha CAaMOCTOSTEIIbHYIO 6.1.2.1 -
paboTy, BHINOIHEHHE TPAKTUYECKUX 3aJaHUH B 6.1.2.4
paMKax caMoCTosTeabHOI padoTsl /Cp/

1.4 OcHOBa CHCTEM MEHEKMEHTa KayecTBa. OCHOBHBIC 5 1 OIIK-7, [6.1.1.1 -
nosoxerus u repmunosorus (OCT P ICO 9000- OIIK-8, IIK-[6.1.1.4,
2015). TpeboBaHHS K CHCTEME MEHEIKMEHTA 12 6.1.2.1 -
kauectBa npu ceprudukanuu (TOCT P UCO 9001- 6.1.2.4
2015). PykoBOACTBO MO yIYYIICHHUIO NEATETHHOCTH
('OCT P CO 9004). /JIex/

1.5 3ansarue «Bceobmee pykoBoacTBo kagectBoM (TQM) | 5 - OIIK-7, |[6.1.1.1 —
CocTraBieHrEe NOTUTUKU Ka4eCTBa MPEANPHUSITHSI. OIIK-8, IIK-|6.1.1.4,
Mp./ 12 6.1.2.1 -

6.1.2.4

1.6 [IpopaboTka JIEKIHOHHOTO MaTepHaia, MOJrOTOBKa K 5 8 OIK-7, [6.1.1.1 -
MIPAKTUIECKUM 3aHATHIM, H3yUeHHE TEOPETHUECKOrO OIIK-8, IIK-[6.1.1.4,
MarepHala, BBIHOCUMOI'O Ha CAMOCTOSATEIbHYIO 12 6.1.2.1 —
paboTy, BHIMOTHEHHE TPAKTUYECKUX 3alaHUH B 6.1.2.4
pamMKax camMoCTosTeabHOH padboTs! /Cp/

1.7 Pa3paboTka u BHEIpEHHE CUCTEMbI MEHEKMEHTA 5 - OIIK-7, |[6.1.1.1 -
KadecTBa Ha npeanpusTuy. OOmuit mopsaIoK OIIK-8, IIK-[6.1.1.4,
pa3paboTKU CUCTEMBI MEHEIPKMEHTA KaueCTBa. 12 6.1.2.1 —
Metononoruueckue OCHOBBI BHEIPEHUS CUCTEMBI 6.1.24
MeHeKMeHTa kauecTBa. [Iponecc nepexona
OpraHU3alUy OT HACTOSIILETO COCTOSIHUS B HOBOE.

HamnpasieHust moaroToBUTENbHBIX paboT mepen
Ppa3BepThIBAaHUEM IIpOllecca yJIydIIeHni. cxema padboT
110 pazpaboTke u BHeapenuro CMK /Jlex/

1.8 3anarue «CoBpeMEHHbIE CUCTEMBI YIIPABICHUS 5 1 OIIK-7, |[6.1.1.1 -
opranuzanueit». «Co3laHue opraHu3alMoOHHON OIIK-8, IIK-| 6.1.1.4,
CTPYKTYpHI peanpusitus» /I1p./ 12 6.1.2.1 -

6.1.2.4




1.9 [TpopaboTka IeKIMOHHOTO MaTepHana, IoroTOBKa K 10 OIIK-7, |[6.1.1.1 -
MPAKTUYECKUM 3aHATHUSIM, H3yUCHHE TEOPETHUECKOTO OIIK-8, IIK-[6.1.1.4,
MaTepHalia, BRIHOCHMOTO Ha CAMOCTOSTEIHHYIO 12 6.1.2.1 —
paboTy, BEITIOTHEHNE TPAKTHIECKAX 3aJaHAH B 6.1.2.4
pamMKax camocTosiTeTIbHOH padboTtsl /Cp/

1.10 VYnpasneHue TpyIOBBIMH PECYpCAMH B CHCTEME 1 OIIK-7, |[6.1.1.1 -
YIpaBJICHUS KauecTBa. 3aqadl yIpaBICHUS OIIK-8, IIK-[6.1.1.4,
TPYAOBBIMH PECypCaMH, ONpeAeieHre HeoOX0IMMOoit 12 6.1.2.1 —
KOMIIETEHTHOCTH niepcoHana. Obecredenne 6.1.2.4
MTOITOTOBKH M 00ydeHus nepcoHana. OneHka
PE3yNBTaTUBHOCTH MPEIIPHHATHIX MEpP MO 00YUEHHIO
U MOJrOTOBKE COTPYIHUKOB. H(OopMHUpOoBaHHe 1
BOBJICUCHHUE NTEPCOHAJIA B JOCTIDKEHUE LieNel B
obnactu kayecTBa. BepeHne He0OXOIMMBIX YUETHBIX
3amnmceit 00 00pa3oBaHNU, TOATOTOBKE U OIBITE
COTPYIHHUKOB. ACIIEKTHI YIIPaBICHUS TPYIOBBIMU
pecypcamu B pemieHnr npooieM kauecta. /JIex/

1.11 3ansiTue «Pa3paboTka TpeOOBaHMH K [IEPCOHAIY U €T0 - OIIK-7, |[6.1.1.1 -
YIPaBJICHUIO B paMKaX CHCTEMBI MEHEDKMEHTA OIIK-8, IIK-[6.1.1.4,
kagectBay /IIp/ 12 6.1.2.1 —

6.1.2.4

1.12 [IpopaboTka JIEKIIHOHHOTO MaTepHaia, HOArOTOBKA K 10 OIK-7, [6.1.1.1 -
MIPaKTUUYECKUM 3aHATHUIM, U3YUEHHE TEOPETUUECKOTO OIIK-8, IIK-|6.1.1.4,
Marepuaia, BBIHOCUMOI'O Ha CAMOCTOSATEIbHYIO 12 6.1.2.1 -
paboTy, BEITIOTHEHUE TPAKTHICCKUX 3aIaHIH B 6.1.2.4
paMKax caMoCTosTeabHOI padoTsl /Cp/

Paznesa 2. lokymenTupoBanue u npopepka CMK

2.1 OCHOBa COBPEMEHHBIX CUCTEM MEHEKMEHTA 1 [|OIIK-7, OIIK-]6.1.1.1 —
KauecTBa - IpoleccHblil moaxon. Kirouepbie 8, TIK-12 6.1.14,
ctannaptel cemeiictea [[OCT P ICO 9000-2015. 6.1.2.1 —
ConocTaBUMOCTh C IPYTHUMH CUCTEMaMH 6.1.24
MeHepKMEHTa. [IporieccHbIN I0JX0A U COBPEMEHHBIE
crucTeMbl yIpaBiieHUs opranusanueii. Teopernyeckue
OCHOBBI TIpolieccHOro noaxoza. Ilpocreimas
kinaccupukaus npoieccoB. Knaccudukarus
[IPOLIECCOB IO (PYHKIIMOHATIBHO -HEePAPXHUECKOMY
npuHOnIy. KOMIUIEKCHBIH TTOAX0/ K ONMCaHHIO
npoueccoB. Kitaccnguxaius mpomneccos 1o COCTaBy

a00T. /Jlex/

2.2 Banstue «IIpoueccusiit nogxoxn. Co3nanue cetu 1 |OIIK-7, OIIK-| 6.1.1.1 —

porieccoB opranmzanum»./I1p./ 8, TIK-12 | 6.1.1.4,
6.1.2.1 -
6.1.2.4

2.3 [IpopaboTka JIEKIHOHHOTO MaTepHaia, MOJrOTOBKa K 10 |OIIK-7, OIIK-|6.1.1.1 —
MIPaKTUYECKUM 3aHIATUSIM, H3YyUEHUE TEOPETUUECKOIO 8, TIK-12 |6.1.1.4,
MaTepHasa, BRIHOCHMOTO Ha CAMOCTOSITEIIFHYIO 6.1.2.1 —
paboTy, BHIMOTHEHHE TPAKTUYECKUX 3alaHUH B 6.1.2.4
paMKax caMoCTosTeabHOI padoTsl /Cp/

2.4 CTpyKTypHpOBaHUE B MOJICTUPOBAHUE MPOIIECCOB. - |OIIK-7, OIIK-| 6.1.1.1 —
[lonsTHE METONa MOAEIUPOBAHUS IIPOLIECCOB. 8, TIK-12 |6.1.1.4,
CTpyKTypa MeT0/1a MOJAECTUPOBAHUS TPOIECCOB. 6.1.2.1 —
[lonstue ob6wvekTa u cBs3u. [Ipencrapnenue 6.1.2.4
e TeIbHOCTH OpraHu3anuy B BUjie Mojenu. /JIex/

2.5 BansaTHe «YmpaBieHHe pecypcamu (ITPoIecc 1 |OIIK-7, OIIK-{ 6.1.1.1 —
[MOATrOTOBKY KaJpOB, IIPOLIECC YIIPABIEHUS 8, TIK-12 ]6.1.1.4,
[IPOU3BOJICTBEHHOM CpeOM, MPOLECC yIpaBICHU 6.1.2.1 -
nHdpacTpykTypoit). Crienudukanuym npoueccoBy. 6.1.2.4
/Tp.//

2.6 [TpopaboTka IeKIMOHHOTO MaTepHaa, IMoJIr0TOBKa K 10 |OIIK-7, OIIK-| 6.1.1.1 —
IIPaKTUYECKUM 3aHATHUAM, U3YYEHHE TEOPETUIECKOIO 8, TIK-12 | 6.1.14,
MarepHalla, BBIHOCUMOI'O Ha CAMOCTOSATEIbHYIO 6.1.2.1 -
paboTy, BHINOJHEHNE NPAKTHIECKUX 33/1aHHUH B 6.1.2.4




paMKax camocTosTenbHOH padoTsl /Cp/

2.7 Omnucanue nponeccoB CMK opranusanuu c 2 OIIK-7, |[6.1.1.1 -
HCTIOIb30BAHUEM PA3IUYHBIX METOI0JIOTHI. OIIK-8, IIK-| 6.1.1.4,
OCHOBHBIE METO/I0JIOTUH OMMCAHUSI IPOIIECCOB. 12 6.1.2.1 —
MeTomoIIOTHH MOICITHPOBAaHUS IIPOIIECCOB. 6.1.2.4
MeTo0I0THsI OTIMCAHUS MIPOLECCOB HA BEPXHEM
yposHe (IDEF0). MeTononorus omucanns IOTOKOB
pabot (IDEF3). MeTononorust onrcanus HIOTOKOB
naaHeIX (DFD). Metomomoruy onucaHus MpoIeccoB
ARIS/JIex/

2.8 Banrarue «Co3maHue mporecca ¢ HCIOIb30BaHUEM 1 OIIK-7, |[6.1.1.1 -
MeTonooruu DFD u 610k cxem» /I1p./ OIIK-8, IIK-| 6.1.1.4,

12 6.1.2.1 —
6.1.2.4

2.9 3anarue «Co3maHue mporecca ¢ HCIOIb30BaHUEM 1 OIIK-7, |[6.1.1.1 -
mMetoonoruu IDEFO, IDEF3» /TIp./ OIIK-8, IIK-| 6.1.1.4,

12 6.1.2.1 —
6.1.2.4

2.10 IIpopaboTka JIEKIIHOHHOTO MaTepHaia, HOArOTOBKa K 10 OIIK-7, |[6.1.1.1 -
MIPAKTUYECKUM 3aHATHAM, U3yUCHUE TEOPETHUECKOrO OIIK-8, IIK-[6.1.1.4,
MarepHala, BBIHOCUMOI'O Ha CaMOCTOSATEIbHYIO 12 6.1.2.1 —
paboTy, BEITIOTHEHUE TPAKTUICCKUX 3aIaHIH B 6.1.2.4
pamMKax camocTosiTebHOl padoTsl /Cp/

2.11 JloxymentupoBanue CMK. Bunbl u ypoBHU - OIIK-7, [6.1.1.1 -
mokymenToB CMK. TpeboBaHus K JOKYMCHTAIIH OIIK-8, IIK-|6.1.1.4,
CMK. /Jlex/ 12 6.1.2.1 -

6.1.2.4

2.12 3ansTtue «Co3aaHue npouecca ¢ UCIoIb30BaHUEM - OIIK-7, 6.1.1.1 -
metonoioruit ARIS» /Tp./ OIIK-8, IIK-| 6.1.1.4,

12 6.1.2.1 -
6.1.2.4

2.13 [IpopaboTka JIEKIHOHHOTO MaTepHaia, MOArOTOBKa K 10 OIK-7, [6.1.1.1 -
MIPaKTUUYECKUM 3aHATHUIM, U3YUEHHE TEOPETUUECKOTO OIIK-8, IIK-|6.1.1.4,
MarepHaia, BBIHOCUMOI'O Ha CAMOCTOSATEIbHYIO 12 6.1.2.1 —
paboTy, BHINOIHEHUE IPAKTUYECKUX 3alaHUH B 6.1.2.4
pamMKax caMoCTosTeabHOI padoTsl /Cp/

2.14 BuyTpeHHHe  ayAMTBI  CHCTEMBI  MEHEIKMEHTa 1 OIIK-7, |[6.1.1.1 -
kauecTBa. [lmaHupoBaHME  IPOBEPOK  CUCTEMBI OIIK-8, IIK-[6.1.1.4,
MeHeKMeHTa KadecTBa. OpraHu3anus U NpoBeIcHNe 12 6.1.2.1 -
MIPOBEPKH. AHanmu3  pe3yibTaTOB  IIPOBEPOK. 6.1.2.4
OTBETCTBEHHOCTh YYaCTHHUKOB BHYTPEHHHUX MPOBEPOK
CHCTEMBI MEHEKMEHTa Ka4yecTBa.

KpamudukanmoHabie KpUTEPUH I ayIUTOpoB./JIex/
215 3ansatue  «JlokymeHTauus CHUCTEMbl MEHEHKMEHTa ) OIIK-7, 6.1.1.1-
OIIK-8, TIK-|6.1.1.4,
KauyecTBa. 3alliCH 110 YIPABICHHUIO IIEPCOHATIOM»
Tip./ 12 6.1.2.1 -
6.1.2.4

2.16 IIpopaboTka JIEKIHOHHOTO MaTephala, IOATOTOBKA K 10 OIIK-7, [6.1.1.1 -
MPaKTUUYECKUM 3aHITHAM, U3YYEHHE TEOPETHUECKOIO OIIK-8, TIK-|6.1.1.4,
Marepuanga, BBIHOCUMOIO Ha CaMOCTOSITENIbHYIO 12 6.1.2.1 -
paboTy, BBHIMOJIHEHHE TMPAKTHUECKUX 3aJaHUi B 6.1.24
pamKax camocTosTeabHol paboTsl /Cp/

2.17 - OIIK-7, |[6.1.1.1 -
CepTudukanus CUCTEMbl MEHEIKMEHTa KadecTsa.

Opranuzauus pa6or. HWHCIEKUHMOHHBIH KOHTPOJIb OTIK-8, TIK-(6.1.1.4,
. 12 6.1.2.1 —
ceprudunupoBanaoit CMK. /Jlex/ 6124

2.18 - OIIK-7, |[6.1.1.1 -
3anatue «/lenoBas wWrpa: mpoBeneHHE BHYTPEHHETO OIIK-8, IIK-[6.1.1.4,
ayauTa CHCTEMBI MEHEKMEeHTa KauecTBay. /11p./ 12 6.1.2.1 —

6.1.2.4

2.19 IIpopaboTka JIEKIMOHHOTO MaTepuaa, IOATOTOBKA K 10 OIIK-7, |[6.1.1.1 -
MPAKTUYECKAM 3aHATHSAM, H3YYEHHE TEOPETHYECKOTO OIIK-8, TIK-[6.1.1.4,




6.1.2.1 -
6.1.2.4

Marepuana, BBIHOCUMOTO Ha  CaMOCTOSTEILHYIO 12
paboTy, BBINOJHEHHE NPAKTHYECKUX 3aJaHuil B
paMKax caMocCTOsTeIbHOM padotsl /Cp/

5. ®OHJI OHEHOYHBIX CPEJACTB /UIsI ITIPOBEJEHUSA TEKYIIEI'O KOHTPOJISA
YCHEBAEMOCTH U ITIPOMEKYTOYHOMN ATTECTAIIAA OBYYAIOIIAXCA IO JUCHUILIAHE

DoHJ OLIECHOYHBIX CpCACTB I MPOBCACHUS TEKYIICTO KOHTPOJIA YCIIEBAEMOCTH U HpOMe)KyTO‘IHOfI aTTeCTaluu
10 AUCHUILIINHC pa3pa6aTLIBaeTc;1 B COOTBETCTBUM C [lomoxkeHueM o q)OpMI/IpOBaHI/II/I (1)OHZ[OB OLICHOYHBIX CPEACTB
JJIA IPOBEACHUSA TCKYIICT'O KOHTPOJISA yCIICBACMOCTH, HpOMe)KyTO‘-IHOfI u FOCYJJapCTBeHHOI‘/II HUTOTOBOM aTTECTALIMH.

DoHJ OILICHOYHBIX CpCACTB IJid MPOBCACHUS TCKYIICTO KOHTPOJIA YCIEBAEMOCTH U HpOMe)KyTO‘IHOfI aTTeCTaluu
0 JaHHOM JIHMCUMILIMHE 0(1)0pMJ'I£[eTC$I B BHUIAC MNPHUITOKCHUA Ne 1 k pa6oqe171 nporpaMme AUCHUILIMHBI W
pasMenaroTcsa B 3J'IeKTpOHH0171 I/IH(l)OpMaHI/IOHHO-06pa30BaTeJ'ILHOI7[ cpeac yHI/IBepCI/ITeTa, Z[OCTyHHOﬁ

o0yJaromeMycs 9epe3 ero JINIHbIH KaOMHET.

6. YAEBHO-METOANYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHUE JUCIHUITJINHBI

6.1 YueOHas quTepaTypa

6.1.1 OcHoBHasi TUTEpaTypa

Kon-Bo 3Kk3.
ABTOpBHI, WznarenscTBO, rof
COCTaBUTEIHN 3arnasue W3JIaHUS 5
OoubaroTeKe
6.1.1.1 Maiibopna OcHoBHI 00ecnieyeHus kauecTBa: yueOHuk | Mocksa: @T'BOY 100%
B.IL., AzapoB | [DneKTpOHHBIH pecypc] - «Y4ebHo- OHJIANH
B.H., http://umczdt.ru/books/45/39314/ METOINYECKUAN
[TanpraeBa LEHTP 10
A.IO. o0pa3oBaHUIO Ha
JKEIIE3HOTOPOKHOM
Tpa”cnopre», 2015
6.1.1.2 Bacun, C.I'. | Ympasnenue kadectBoM. BeeoOmmit Mockaa : 100%
MOAXOJ : yueOHUK s OakanaBpuara u WznatenbcTBO OHJIAlH
MarucTpaTypsl [ DJIeKTpOHHEIN pecypc] - IOpaiir, 2022. —
https://urait.ru/bcode/508140 404 c.
6.1.1.3 domuues, VYnpaBneHue KaueCcTBOM H Mockaa : 100%
B. 1. KOHKYPEHTOCIIOCOOHOCTEIO : yueOHUK A | M3maTenscTBO OHJIANH
BY30B [DEKTpOHHBIN pecypce] - IOpaiiT, 2023. -
https://urait.ru/bcode/518680 156 c.
6.1.1.4 Koseipes Pa3Burue cuctem MeHe)KMEHTa KayecTBa | MockBa: Y4eGHO- 100%
B.A., [DnexkTpoHHBIH pecypc] - METOUYECKUN OHJIaMH
JIucenkos https://umczdt.ru/books/45/62138/ LEHTP 10
AH., 00pa3oBaHUIO Ha
ITankun C.B. JKEJIE3HOJOPOKHOM
TpaHcnopre, 2012
6.1.2 JlonoJIHUTe/IbHAA JIUTEPATYPA
ABTODBI, 3arnaBue UznarensctBo, Tox | Koi-Bo 3k3.
COCTaBUTEIHN W3JaHUS B
O6nOIHoTEKE
6.1.2.1 CoxkoioB YmpasiieHrne Ka4eCTBOM TPAHCIIOPTHOTO Mocksa: ®I'BY 2/100%
I0.1. 00CITy)KUBaHUS: YUCOHUK [ DIEKTPOHHBII JITO «YMIL] no OHJIAlH
pecype] - obpa3zoBaHuIO Ha
https://umczdt.ru/books/45/18729/ KEJIE3HOJOPOKHOM
TpaHcnoptey, 2018
6.1.2.2 Coxonos VYnpaBneHue kaueCcTBOM NPOJYKIUU Ha Mocksa: ®I'BY 100%
I0.1. KENE3HOJOPOKHOM TpaHcnopTe: yueonoe | IO «YueOHO- OHJIalH
nocobue [DIEeKTPOHHBIN pecypc] - METOINIESCKUI
http://umczdt.ru/books/45/232061/ LEHTP 10
obOpa3oBaHUIO Ha
KEJIE3HOJOPOKHOM
TpaHcnopTey, 2019
6.1.2.3 Moiizec b. b. | Ctaructuiyeckue METOAbI KOHTPOJIS Mockaa: 100%
KayecTBa M 00paboTKa WznarenscTBO OHJIAMH



http://umczdt.ru/books/45/39314/
https://urait.ru/bcode/508140
https://urait.ru/bcode/518680
https://umczdt.ru/books/45/62138/
https://umczdt.ru/books/45/18729/
http://umczdt.ru/books/45/232061/

9KCTIEPUMEHTAIIbHBIX TAaHHBIX: y4eOHOE IOpaiir, 2022;

mocoOue sl By30B [ DIEKTPOHHBIN Tomck: ToMckmid

pecypc] - https://urait.ru/bcode/495895 MO TEXHUICCKUN
YHHUBEPCHUTET. —
118 c.

6.1.2.4 Poxxos CraTucTHYecKne METOIBI KOHTPOIIS U Mockaa : 100%
H. H. YIIPABJICHUSI KAYECTBOM MPOIYKLMUH : W3narenscTBO OHJIANH
y4aeOHoe mocobue st IOpaiir, 2023. —
BY30B [ DIEeKTpOHHBIH pecypc] - 154 c.

https://urait.ru/bcode/515543

6.1.3 Metoguueckue pa3padoTKu

Kon-Bo 3x3.
ABTOpHI,
3ariaBue UspgaTenscTBO, rof B
COCTaBHUTEIIN
OubIMOTEKE

6.1.4 Tlepedyenb y4eOHO-MeTOAUYECKOT0 o0ecneYeHns A1 CAMOCTOSITeJbHOI padoThl 00y4aronuxcs mno

JUCIHHUIINHE
Kon-Bo 3x3.
ABTOpHI,
3ariaBue UspgaTenscTBO, rof B
COCTaBUTEIIHN
OMOIMOTEKE

6.2 Ilepeyenb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHMKAIMOHHOM ceTu «MHTEepHET»

6.2.1

bubmmoreka KpMKT UpI'VIIC : [caiir] / KpacHospckuii WHCTHTYT >KEJIE3HOIOPOKHOTO
tparcnopta — ¢unman Upl' YIIC. — Kpacrosipck. — URL: http://irbis.krsk.irgups.ru/. — Pexunm
JOCTYIA: TI0CIIE AaBTOPU3AIHU. — TEKCT : 3IeKTPOHHBIH.

6.2.2

DnektponHas 6ubmmoTeka «YMII XK/ T» : anekrpoHHO-OMOIMOTEUHAs cucTema : caiit /| ®I'BY
ATIO «Y4eOHO-METOAMYECKIHA EHTP 110 00pa30BAHUIO HA JKEJIE3HOIOPOKHOM TPAHCIIOPTE». —
Mocksa, 2013 — 2024. — URL: http://umczdt.ru/books/. — Pexxum mocTyma: mo mOIMHCKE. —
TeKcT : 3JIeKTPOHHBIN.

6.2.3

Znanium : 3IeKTPOHHO-0nONMHoTeyHas cucrema : caiit / OO0 «3HAHUYM». — Mocksa. 2011 —
2024. — URL: http://znanium.ru. — Pexkxum noctyna: no noanucke. — TEKCT : AIEKTPOHHBIH.

6.2.4

Ob6pa3oBarenpHas miatdpopma FOpait : anekTponHas 6udmmoreka : calit / OO0 «DIeKTpoHHOE
m3garensetBo FOpait»y. — Mocksa, 2020. — URL: https://urait.ru/. — Pexxum goctyma: 1o
MOANUCKe. — TEKCT : AIEKTPOHHBIH.

6.2.5

YHuBepcuTeTcKass OMOJIMOTEKa OHJIAWH : JJIEKTPOHHO-OMONMOTEeYHast cuctema : caiit / OO0
«upexr-Menunay. — Mocksa, 2001 — 2024. — URL: https://biblioclub.ru/. — Pexxum moctyma: mo
HNOANUCKE. — TEKCT : QJIEKTPOHHBII.

6.2.6

KpacHOApCKUII WHCTHTYT JKENE3HOAOPOKHOTO TPAHCIOPTA : [dIEKTPOHHAS HH()OPMAIOHHO-
obpasoBarenpHas cpena] / KpacHOSPCKMH HMHCTUTYT IKENE3HONOPOKHOIO TPaHCIOpTa. —
Kpacnosipck. — URL: http://sdol.krsk.irgups.ru/. — TeKcT : 3IeKTPOHHBIH.

6.2.7

HanmoHnanbHasi ayexTpoHHass OuOiimorteka : (QenepaibHbli NpoeKT : cait / MHHUCTEPCTBO
Kynerypsr P®. — Mocksa, 2014 — 2024. — URL: https:/rusneb.ru/. — Pexxum goctyma: mo
NOANUCKE. — TEKCT : DJIEKTPOHHBII.

6.2.8

Poccuiickue sxene3nbie noporu : opurmanpHeii cadt / OAO «PXK/». — Mocksa, 2003 — 2024. —
URL: https://company.rzd.ru/. — TexcT : 3IeKTPOHHBIN.

6.2.9

KpacHosipckuii neHTp HayuHO-TexHnueckod uHpopmanuu u oubmmorex (Kpl{HTUB) : caiir. —
Kpacnosipck. — URL: http://denti.krw.rzd. — Pexxum moctyna: U3 JOKanbHOM ceTH By3a. — TeKcr :
9JIEKTPOHHBIN.

6.3 Ilepeyenb HHPOPMANMOHHBIX TEXHOJIOTHIi, HCII0Jb3yeMBbIX IIPH O0CYLIeCTBJICHHH 00Pa30BaTeILHOI0
Npouecca no AMCHUILINHE, BKII0Yasi epedeHb IPOrpaMMHOro odecredeHusi i HHGOPMaMOHHBIX

CIIPABOYHBIX CUCTEM

6.3.1 Ilepeyenb 6230B0Or0 NPOrpaMMHOro odecnedeHust

6.3.1.1

Microsoft Windows Vista Business Russian, aBTOpu3alMiOHHBINI HOMEp JHIICH3HATA
64787976272S1011, nomep nmunensnu 44799789.

Microsoft Office Standard 2013 Russian OLP NL Academic Edition (mor Ne2 ot 29.05.2014 —
100 manensuit; gor Ne0319100020315000013-00 ot 07.12.2015 — 87 nunieH3uit).

6.3.2 TlepeyeHb cnienMaJu3HPOBAHHOI0 MPOrPaMMHOIO0 obecreyeHus

6.3.2.1

He tpebyercs

6.3.3 Ilepeuenb HHPOPMANIMOHHBIX CMIPABOYHBIX CHCTEM

6.3.3.1

TapanT : cnpaBo4yHO-TipaBoBasi cuctema : 6aza ganHbix / OO0 «UIIO «'APAHT». — Pexum
JIOCTyIa: U3 JIOKAJIbHOU CETH By3a. — TEKCT : QJIeKTPOHHBIH.
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ACTINXT) : caiit Koncynerantllmoc / AO HUMAC. — Pexxum moctyna: U3 JOKIBHON CETH
By3a. — TeKCT : 9JIeKTPOHHBII.

6.4 IIpaBoBBIC 1 HOPMATHBHBIE JOKYMEHThI

T'OCT P UCO 9000-2015. Cuctemsl MeHexkMeHTa KadecTBa. OCHOBHBIE MTOJIOKEHUS U CIIOBaph

6.4.1 : ytB. [Ipukazom Poccrannapra ot 28.09.2015 Ne 1390-cT, 2021. — 63 c.

6.4.2 T'OCT P HUCO 9001-2015. Cucremsl MeHemxkMeHTa KadecTBa. TpeOoBamms (yrB. [Ipmkasom
Poccranmapra ot 28.09.2015 Ne 1391-ct) (BMecre ¢ «Pa3zpsicHeHHEM HOBOHW CTPYKTYpHI,
TEPMUHOJIOTUM M TOHATHI», «/lpyrMMH MEXIyHapoIHBIMU CTaHIapTaMH B 00JIaCTH
MEHEDKMEHTa KadecTBa W Ha CHCTEMBI MCHEIKMEHTa KadecTBa, paszpaboranHeiMu MCO/TK
176»), 2020. — 37 c.

6.4.3 T'OCT P MCO 19011-2021. Onernka cooTBeTCTBHs. PykoBomsmue yka3aHHS IO MPOBEIACHUIO

ayaWTa CHCTEM MEHEIXMEHTA : yTBEPXKICH M BBEACH B AcicTBHE mpukazoM DenepanbHOTO
areHTCTBA MO TEXHUYECKOMY PErylIMpOBaHUIO U MeTposoruu ot 21 ampens 2021 r. Ne 261-cr,
2021.-45c.

7. OMUCAHUE MATEPUAJIBHO-TEXHUYECKOWM BA3bI, HEOBXOJIUMOM JJIsI
OCYIECTBJIEHUSA OBPA3OBATEJIBHOI'O ITPOLIECCA 11O JUCIIUIIJINHE

7.1

Kopmyca A, JI, T, H Kp)KT UpI' YIIC Haxonstcs no agpecy r. KpacHospck, yn. Hosas 3aps, 1.
2 U

7.2

VYueOHble ayTUTOPUM AJIsl MPOBEJCHUS 3aHATHH JIEKIMOHHOI'O THIIA, 3aHATHIl CEMHUHApCKOTO
TUMA, KypCOBOTO MPOEKTHPOBaHMs (BBIIOJHEHHS KYpPCOBBIX IPOEKTOB), TPYNIOBBIX U
WHIUBHUIYAIBHBIX KOHCYJbTAllMH, TEKYLIETO KOHTPOJII U IPOMEKYTOYHOH aTTECTalHH,
YKOMILICKTOBaHHbBIE CIIELUAIM3UPOBAHHON MeOEeNbl0 M TEXHHYECKHMMHU CPEACTBAMU OOy4YeHHs
(HOYTOYK, MPOEKTOP, IKPaH), CIYKAIMMHU JUIs MIPECTaBlIeHNs] yueOHOH HHPOpMAIMU GONBIIOH
aynuropuu. {1 IpOBeNCHUS 3aHATHH JISKIIMOHHOTO THIIA UMEIOTCS y4eOHO-HATJISIHBIe TOCOOUS
(mpe3eHTAaLMM, IUIAKAThl, TAONMIBI), OOCCIICUMBAIOIIME TEMAaTHYCCKHE  HILIFOCTPALHH
ComepXKaHMs IOUCLMIUIMHBL. MylbTUMeAMiHAs —ammaparypa, OJJIeKTPOHHBIC —IIpe3CHTalUH,
BUJICOMaTepUanbl, IOCKa, Mell, BHACO(UIbMBI, NPE3CHTALIMOHHAS TEXHUKA (IPOSKTOpP, JKpPaH,
KOMIBIOTEP/HOYTOYK), HAarMIAHEIE TOcoOus (MIpe3eHTaIN ).
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IMomemennss s CaMOCTOATENFHOW pa0OTHl OOYYAIOIMUXCS OCHAIICHB KOMITBIOTEPHOU
TEXHUKOH, TOAKIIOYCHHOW K HH()OPMAITMOHHO-TEIICKOMMYHHUKAIMOHHOW ceTu «lHTepHeT», H
o0ecredeHbl OCTYIIOM B 3JICKTPOHHYIO HH(pOPMANHOHHO-0Opa3oBarenbHy0 cpexy KpHKT
HpI'VIIC.

ITomereHuns 17151 CaMOCTOSTEIBHOM Pa0OThI 00YUYAIOIIUXCS:
— YUTaJbHBIN 3a71 OMOIHOTEKY;
— KoMmmbloTepHble kinacchl JI-203, A-224, A-409, T-46.

7.4

[Tomemnienne Uit XpaHeHUs] U MPOQUIAKTHIECKOTO O0CIY)XHMBaHUsI y4eOHOro o0opymoBaHus A-
307.

8. METOINMYECKHUE YKA3ZAHUSA JJIA OBYYAIOIIUXCA IO OCBOEHUIO JTUCIIUITTJINHBI

Bun yuebHoM Opranuzanys yueOHO! JAesITeNbHOCTH 00ydaroerocs
JIeSITETIbHOCTH
Jlexnus Jlekumst (oT natuHcKoro «lection» — 4TeHWe) — BHJ ayAMTOPHBIX YYEOHBIX 3aHSTHIL.

Jlekuus: 3aknagpIBa€T OCHOBBI HAYyUHBIX 3HAaHUM B CHCTEMAaTU3MPOBAaHHOM, MOCIEN0BATENIbHOM,
000011IeHHON (OpMe; pPACKPHIBACT COCTOSHHE M MEPCICKTHBBI Pa3BUTHS COOTBETCTBYIOIICH
obnacTy HayKW M TEXHUKH, KOHIEHTPUPYET BHHUMAaHUE OOYYArOMIMXCS Ha HauOoJiee CIOKHBIX,
Y3JIOBBIX BOIPOCAX; CTUMYJIMPYET MO3HABATEIbHYIO aKTHBHOCTh 00YUYarOIIUXCS.

Bo BpeMsi IIeKIIMOHHBIX 3aHATHA OOYYAIOIIMKCS MOJDKEH YMETh CKOHIICHTPHUPOBATH
BHUMaHHE Ha HM3YYaeMBIX MpoOiIeMaxX W BKIIOYHTH B PabOTy Bce BHIBI IMAMATH: CIIOBECHYIO,
00pa3HyI0 ¥ MOTOPHO-IIBUTATENBHYI0. [IJIsT 3TOT0 BECh MaTepUal, U3JIaraeMblid IIPETo1aBaTelieM,
oOyugaromemMycss HE0OXOJAUMO KOHCHEKTHPOBaTh. B KOHCIEKT pPEKOMEHIYETCS BBIUCHIBATH
ompeneeHus, JOPMYITHPOBKH H JIOKAa3aTeIbCTBA TeopeM, GOpMyIIEl U T.11. Ha monsx KoHCHeKTa
ClIelyeT TIOMEYaTb BOIMPOCHI, BBIICICHHBIC OOydYalOmMMCS JJIs  KOHCYJIbTAllMHd  C
nmpernofaBaTeneM. BbBIBOABI, TOMydeHHbIE B BHIE (HOpMyJ, pPEKOMEHJyeTcs B KOHCIIEKTE
MOTYEPKUBATh WM OOBOJUTH PAMKOW, YTOOBI JydIllle 3alOMHHAINCh. [l0JE3HO COCTaBUTH
KpaTKuid CHpPaBOYHHUK, COAEPXKAIIMN OINpeNeNeHus] BaKHEHIINX MOHATHI M Hamboiee 9acTo
ynotpebnsiembie GOPMYINIBI TUCHUIUIMHBL. K KaXkIol JeKIuu cleayeT pa3o0paTh Marepuan
npenpinymend Jekuud. M3ydas martepuan 1o Y4YeOHHMKY WM KOHCIEKTY JIEKIUH, CIeayeT
MEePEXOIUTh K CIEAYIOUIEMY BOIIPOCY TOJIBKO B TOM CiIy4ae, KOIr/ia XOPOIIO YCBOEH MPEAbI Ty
Borpoc. [Ipu 3ToM HE0OX0AUMO BOCIIPOM3BOANTE Ha OyMare Bce pacCy ICHUs, KaK HMEIOIITHeCs
B y4cOHWKE WIM KOHCIEKTE, TaK W NPONYIICHHBIE B CWIy HX MPOCTOTHL Psj Bompocor




JUCIUIUIMHBL MOXKET OBITh BBIHECEH Ha CaMOCTOsITeJbHOE M3ydeHue. Takoe 3amaHue TpeOyer
OIIepaTHBHOTO BHIIIOIHEHNS. B KOHCIIEKTE JIeKIMil HE0OXOIMMO OCTaBUTh MECTO JUIS OCBEILICHUS
YIOMSHYTBIX BONpocoB. OOO3HAYWTH BONIPOCHI, TEPMUHBI, MaTepUajl, KOTOPHIH BBHI3bIBACT
TPYIOHOCTH, TIOMETUTH ¥ TIIOIBITAThCS HAWTH OTBET B pPEKOMEHAyeMoil iuteparype. Ecim
CaMOCTOSITENIFHO HE yHaeTcss pa3o0paTkCsi B Marepuaie, TO HEoO0XOIMMO cOopMyTHpOBaTh
BOIIPOC U 33JaTh IPENOIABATSIII0 HA KOHCYJIbTAIMH, Ha IPAKTHICCKOM 3aHATHH

IIpaktu-
YecKoe
3aHATHE

[IpakTnyeckoe 3aHsATHE — BHJI ayIUTOPHBIX YUeOHBIX 3aHATHH, LeleHanpaBieHHas (opma
OpraHu3aly y4eOHOTro mpolecca, P peaan3alui KOTopol o0ydJaromuecs 1o 3aJaHuio M 01
PYKOBOJICTBOM IIPETIOJaBaTelNsl BBHIOJIHSIOT IMpaKTHYeCKHe 3ajaHus. lIlpakThyeckue 3amaHus
HarpasjeHbl Ha yriyOJleHHe Hay4YHO-TEOPETHYECKMX 3HAHWUM M OBJIAJCHUE OINpENeICHHBIMU
MeToJlaMu paboThl, B MPOIECCEe KOTOPHIX BHIPaOaTHIBAIOTCS YMEHUS U HABBIKU BBIMOJIHEHHS TEX
WIM WHBIX Y4eOHBIX IEWUCTBHMH B JaHHOH cdepe Hayku. [IpakTuueckue 3aHATHS Pa3BUBAIOT
Hay4HOE MBIIUICHHE W PeYb, MO3BOJLSIIOT MPOBEPUTH 3HAHUS OOYYAIOIIMXCS, BHICTYNAIOT Kak
Cpe/CTBa ONEepaTHBHOW OOpaTHOMN CBSI3H; 1EJb MIPAKTUYECKUX 3aHATHH — YIIyOJsITh, pacIIUpPSTh,
JETaIM3NUpOBaTh 3HAHWSA, TOyYEHHBIC Ha JIGKIWH, B 000OIMIEHHON (opMe M COmeHCTBOBATH
BBIPAOOTKE HABBIKOB MPOQECCHOHANBHON JeSITETbHOCTH.

Ha mpaxTnyecknx 3aHATHAX MOAPOOHO pacCMaTPHBAIOTCS OCHOBHBIE BOIPOCHI TUCIMILIHHEL,
Pa3OHpaIOTCsl OCHOBHBIC THIBI 3a7a4. K KakIoMy NPakTHYECKOMY 3aHATHIO CIEIyeT 3apaHee
CaMOCTOSITENIFHO BBINIOJIHUTL JOMAIIHEe 3aJaHHe W BBIYYHTh JICKUHOHHBI MaTepHal K
crnenyromeid Teme. CHCTeMaTHYeCKOe BBIOJIHEHNE TOMAITHHUX 3aJaHUil 0053aTeTBHO U SBIACTCS
BO)XHBIM (PaKTOPOM, CIIOCOOCTBYOIIMM YCHIEUIHOMY YCBOCHHUIO JUCIUILIIHHBI.

Ocoboe BHUMaHHE CIIeAyeT OOpallaTh Ha OMPEICICHHE OCHOBHBIX MOHITHN TUCIUATUIMHBL.
OOyyaronuiicst JODKEH NOAPOOHO pa30upaTh HPUMEpPbI, KOTOPHIE MOSCHSIOT MOHATHS. J{is
TOrO, '-IT06I)I MPaKTUYCCKUC 3aHATUA TPUHOCUJIN MAKCUMAJIbHYIO I10JIb3Y, HeO6XO,Z[I/IMO IIOMHUTD,
YTO 3aHATHA NPOBOJATCA IO BBIYMTAHHOMY Ha JICKIUAX MAaT€pualy U CBA3aHbI, KaK IIpaBUiio, C
JeTaJbHBIM Pa300pOM OTHEIBHBIX BOIPOCOB JICKIMOHHOTO Kypca. ToNbKO mocnie YCBOCHHS
JEKIMOHHOTO MaTepHalla C OIPEACICHHOW TOYKHM 3peHUs OH OyHeT 3aKperuiiaThCs Ha
NPaKTUYECKUX 3aHATUAX KaK B pe3ylbTaTe 0OCYKACHHS M aHAIM3a JICKIHOHHOTO MaTephaa, Tak
U C MOMOIIBIO PEIICHUS MPOOJIEMHBIX cUTyaluid. [Ipy 3THX YCIOBHAX CTYOCHT HE TOJIBKO
XOpOIIO YCBOUT MaTepuajl, HO W HAy4HTCs IPHUMEHATH €ro Ha NPAKTHKE, a TaKKe MOJTYyYHT
JOTIOTHUTENBHBIA CTUMYJI TSI aKTUBHOW MTPOPaOOTKU JICKLIUH.

K KaXJI0MY 3aHATUIO CTYACHTBI TOTOBATCA 3apaHCC, HeO6XOI[I/IMO HamnucaTb KpaTKI/Iﬁ
KOHCIICKT Ha BCE€ BOIIPOCHI, BBIHOCUMBIC JJId O6Cy)KZ[eHI/I§I Ha MPaKTUYCCKUC 3aHATUA. Ilo Ka)K[[Oﬁ
TEeMe HOJDKHBI OBITh IOKIAIUUKH C COOOIIeHMeM M mpe3eHTanmeil. JloKmaguuky clienyer
MOATOTOBUTH MPAaKTHYECKHE TPUMEpPhI W/WIIM CUTYAllMOHHBIE 3a/laudl JUIsl CIyIIaTesieil mo teme
cBoero  coobmenus. Co3laHME U pEIICHHE CHTYalMOHHBIX  3aJad  OLICHUBAETCS
JOIIOJTHUTCIIbHBIMH OajaMu.

BakHblif KpUTEpHl YCBOCHHUS TEOPETHYECKOI0 MaTepHala — yMEHHE pelath NpoOIeMHbIC
CHUTYallUH ¥ IPOMTH TECTUPOBAHHE 11O NIPOHICHHOMY MaTepHaly.

Ecimm B mporecce paboThl Hall M3YYSHHEM MarepHana y CTYISHTa BO3HHKAIOT BOIPOCHL,
Pa3pelInTh KOTOPBIE CAMOCTOSTENILHO HE yIaeTcs, HEOOXOIUMO OOpaTUThCS K MPENoIaBaTeIIo
JUTS IOJTYYEeHHS Y HETO Pa3bsiCHEHHI WM ykazaHuil. CTYIeHT JOJDKEH YeTKO BBIPa3UTh, B Y€M OH
UCIIBITBIBAET 3aTPYAHEHHSI, XapaKkTep ITOT0 3aTPYyAHEHHMSI.

KoHTponb Tekymiell ycrieBaeMOCTH CTYJICHTOB OCYIIECTBIISACTCS IPENOoaBaTesieM, BeLyuM
NPaKTHYECKUE 3aHATHUS, [0 CIEIYIOUINM ITOKa3aTelIsM:

— II0CEMIAeMOCTh MPAKTUUECKHUX 3aHATHH;

— 3 eKTUBHOCTD PabOTHI CTYACHTA B ayJUTOPHH;

— IIOJIHOTA BBINTOJITHCHHUA JOMAITHUX SaHaHHﬁ;

— pe3yJbTaThl TECTUPOBAHUS 10 BCEM pa3eNaM AUCLHUIUINHEL

Camocros-
TeJbHas
pabota

OOyyeHne 1o JUCHUIUIMHE «MEHEDKMEHT KadecTBa B YIPABICHUH MEPCOHATIOM)
IpesycMaTpuBacT aKTHBHYIO CaMOCTOSATENbHYIO paboTy oOydatomerocs. Ha camocrosiTenbHyO
paboty orBoamrcst 60 wacoB mo ouyHOH (popme oOydeHwms. B pasmene 4 pabGoueit mporpaMMel,
KOTOPBI HasbpiBaeTcst «CTPYKTypa M COAEpPAKAHUE TUCLMIUIMHBDY, BCE Yachl CAMOCTOATENBHOM
paboTHI pacrcaHbl 10 TEMaM M BOIIPOCaM, a TaKkKe yKa3zaHa HeoOXoJuMas yaeOHas JIurepaTypa:
oOyuvaromuiics mn3y4aeT Y4eOHBIH Marepuaj, COCTAaBISIET KOHCIIEKT M IOJTrOTOBISIETCS K
MPaKTHYeCKUM paboTaM M KOHTPOJIO 3HAHWH B paMKax OONIMX [IOMAITHWX 3aJaHud, UIA
CTYACHTOB 3a09HOI (OpMBI OOy4YEeHHS MPEIYCMOTPEHO WHIMBHIYaJbHOE JOMAIIHHE 3aJaHHe
(U3). Y obyuatontuxcs o9Ho# Gopmbl 006ydenus N3 oTcyTCTBYIOT.

[Ipu BBITOTHEHWH MOMAIIHUX 3afaHUi oOydaromemycs ciexyeT oOpaTHThCS K IpuUMepam,
MPHUBOIMMBIM JIEKTOPOM M MaTepHaly, PacCMOTpEHHOMY Ha 3aHATHH. Ecim storo Oyzmer
HEIOCTaTOYHO JUIS BBHITIONHEHHUS BCEH pabOTBI MOXHO JIOTIOJHHUTEIHHO BOCIIOJIB30BATHCA
yueOHBIMH 1TOCOOMSIMH, TIPUBEJCHHBIMH B paszeine 6.1 «YueOHas nurepatypay». Eciam, HecmoTpst
Ha W3Y4YeHHBI Marepual, 3aJaHue BBIIOJHUTHD HE YAAeTcs, TO B 00s3aTEIbHOM HOPSIKE




HEO0OXO0NMO ITOCETUTh KOHCYJIBTALUIO MTPENOAaBaTENs, BEIyIEro MPAKTUIECKHIE 3aHATHS, U/ HIH
KOHCYJIbTAIIHIO JIEKTOPA.

W13 nomxHEI OBITH BBINONHEHHI OOYYAarONIMMCSl B YCTAHOBJICHHBIC IIPETIOJABATENIEM CPOKH B
COOTBEeTCTBHH ¢ TpeboBaHuAMH K odopmireHmio KP (TekcroBoii m rpadmdeckoil gacrteit),
chopmynmupoBaHHbEIM B Ilonoxennn «TpeboBanus K 0pOPMIICHHIO TEKCTOBOW M TpaduuecKon
JOKyMeHTaru. HOpMOKOHTPOIIBY.

Lenm BHEayAUTOPHOH CaMOCTOSTEHHOM paboTHI:

CTHMYJIMPOBaHHUE [TO3HABATEILHOTO HHTEPECa;

3aKperuieHre U yriryOieHue oy4YeHHBIX 3HAaHUI U HaBBIKOB,;

pa3BUTHE MO3HABATENBHBIX CIIOCOOHOCTEH M aKTUBHOCTH CTYIEHTOB, CAaMOCTOSTENBHOCTH,
OTBETCTBEHHOCTH M OPTaHU30BaHHOCTH;

MOATOTOBKA K MPEACTOSIINM 3aHATHSIM;

(opMHpOBaHMS  CaMOCTOSITEIBHOCTH — MBIIIICHUS, CIHOCOOHOCTEH K  CaMOpa3BUTHIO,
CaMOCOBEPIICHCTBOBAHNIO M CAMOPEAIN3aLIHH;

(opMupoBaHHE KyJIBTYphl YMCTBEHHOTO TpPYyAa W CAMOCTOSATEIBHOCTH B TIOHCKE W
nproOpeTeHNH HOBBIX 3HAHUW M YMEHHUH, U, B TOM YHCIe, GOPMUPOBAHHE KOMITCTCHIINH.

TpaaunrorHbIE HOPMBI CAMOCTOSITENIFHON PabOTHI CTYJCHTOB CIIEAYIOIINE:

- paboTa C KOHCHEKTOM JIEKIHUH, T.C. IOMOJHCHHE KOHCIIEKTa y4eOHBIM MaTepuaroM
(yuebHuKa, yueOHOr0o ocoOusi, IepBOUCTOYHMKA, JOMOJHUTEIBHOI IUTepaTyphbl, HOPMAaTUBHBIX
JIOKyMEHTOB U MaTepHaJIOM JJIEKTPOHHOTO pecypca u cetu VHTepHeT);

- ureHHMe Tekcra (yueOHWKa, Y4eOHOro MmocoOMsl, NMEpPBOMCTOYHHKA, JONOJIHUTEIbHOU
JIUTEPATYypHl);

-  KOHCIEKTUpOBaHWE Tekcra (pabota cO  CIpaBOYHUKAMH, HOPMATUBHBIMHU
JIOKYMEHTaMH);

—~  IOATOTOBKA K MPAKTUYECKOMY 3aHSTHIO;

- IOATOTOBKA K TECTHPOBAHUIO;

- IOATOTOBKA K KOHTPOJIBHOH pabore;

- TIOATOTOBKA K 3a4eTy.

3auer

3ager oOydaromuiics MONydYaeT MO pe3yJbTaTaM TEKyIIeH YyCIEeBAEMOCTH B TEUCHHE
cemectpa. st 3TOro B TEYEHHM ceMecTpa OOYyJaroIIMHCS [OJDKEH YCIICIIHO BBIMOJIHHUTH
KOMIUJIEKC TECTOBBIX 3a/laHHUil, KOTOpBIC NpEACTaBIECHBl B BHAE KOPOTKHX 3amad. lIpumepsl
TECTOBBIX 3a/laHui npezcTaBieHsl B POC.

JIy1g BBINOJTHEHMS TECTOBBIX 3aJaHUN 00ydaroImuiics JOJDKEH 3HAaTh MOHATHHMHBIN anmapat

JAHHOW JUCHUIUIMHBI, (POPMYIUPOBKHM OCHOBHBIX MPABWJI U 3aKOHOB, YMETh MX MPUMEHSTH MPU
pemieHny 3amad. OTBET MOJKEH OBITh MOJHBIM M apryMEHTHPOBAHHBIM. B Xxozxe 3aHATHH U
CEMECTPOBBIX KOHCYJIbTAIMNA 00YyJaIOIUACS UMEET BOZMOKHOCTh pPa300paThCsl C HEMOHATHBIMHU
€My BOIIPOCaMH MO JAHHOW AMCHUILIMHE IPY IOMOIIY MTPENoiaBaTens.
Iomyuus 3agaHue, BHUMATEIbHO NIPOYMTAITE MOCTAHOBKY 3a/1a4M M BOIPOCHL. Penienue 3agaun
HEeo0XoanMo COIMPOBOXKJATh pacueTHBIMHU cxemamy, JIOTHYECKHU BBICTPOEHHO
MIOCJIeIOBATENILHOCTRIO pemenns. OTBeT JMOKeH OBITh 4eTKo chopMynupoBaHHBIM. OlleHKa
BBICTAaBISIETCSI B COOTBETCTBHUHM C KPUTEPHMSAMH OLIEHMBAHHS, OIpEIEICHHBIMH B (OHIE
oneHouHbIx cpencts (ITpunoxxenne Ne 1 k paboueit mporpamMme AUCIMILUINHBI).

Kommieke y4eOHO-METONMYECKUX MATEpUalioB IO BCEM BHIAM Y4eOHOH NesTeNbHOCTH, MPEeIyCMOTPEHHBIM
paboyeil mporpaMMOl JUCIUIUIMHBLI, Pa3MENIeH B 3JIEKTPOHHON HH(OpPMAIMOHHO-00pa30BaTeIbHONU Cpere
KpKT UpI'YIIC, noctynHON oOyuaromemMycs depe3 ero JUYHbIN kKabuHeT u DineKTpoHHyo 6ubmmoreky (Ob
KpMXT UpI'VIIC) http://irbis.krsk.irgups.ru
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Hpuaoxenue 1 k padoueit mporpamMMme 1o AMCHUILIMHE B1.B.J(B.07.02
Cucrema ynpasiieHHsI Ka4eCTBOM TPYI0BBIX pecypcoB

OOHAbI OHEHOYHbLIX CPEJICTB

AJISA IIPOBECACHUSA TEKYIIECI0 KOHTPOJIA yCII€EBAECEMOCTH
H HpOMG)KYTO‘IHOﬁ arTreCrallm 1Mo IMCOMIlJIMHe

b1.B./IB.07.02 CucreMa MeHEI)KMEHTA Ka4eCTBA TPYAOBbIX
pecypcosB



1 IlepeyeHb KOMIIETEHUMH C YKa3aHUEM 3TANoB UX (popMUpOBaHUA

B Ipollecce 0CBOEHUs 00pa3oBaTeIbHOM MPOrpPaMMbl

Hucuunnuna «CucreMa yrnpaBieHHS KadyeCcTBOM TPYIOBBIX PECYpCOB» YYacTBYeT B
(bopMHpPOBaHUN KOMITETCHIIUHA:
OIIK-7: roTOBHOCTh K KOOIEpallMh C KoJIeramMH, K paboTe Ha oOUui pe3ysibTaT, a TaKkKe
BJIQJICHUEM HaBbIKaMH OpPraHU3alldd W KOOPJAMHALMU B3aUMOJEHCTBUS MEXIY JIOJbMU,
KOHTPOJISI U OLICHKH 3(PPEKTUBHOCTU ACSITEIBHOCTU APYTUX
OIIK-8: cnocoOHOCTH  HCIONB30BaThb  HOPMATUBHBIE  IIPaBOBbIE  aKThl B CBOEH
npodecCuOHANBHOM N1eATeIbHOCTH, aHAIU3UPOBATh COIUAIBHO-IKOHOMUYECKHE MPOOIEeMbl U
IIPOLIECCHl B OpraHM3alMM, HAXOIUTh OPraHU3ALMOHHO-YIIPABJICHYECKUE U SKOHOMMUYECKHE
pelieHus, pa3padaThiBaTh aJTOPUTMBI UX PEaTU3allMi U FOTOBHOCTHIO HECTU OTBETCTBEHHOCTH
3a UX pe3yNbTaThbl
IIK-12: 3HaHWEe OCHOB pa3paOOTKU U BHEAPEHHUS KaJAPOBOW W YIPABICHYECKOW TOKYMEHTAIUH,
ONTUMHU3AIMH  JOKYMEHTOOOOpPOTa W CXeM (YHKIMOHAIBHBIX B3aUMOCBS3EH  MEXIY
MOJpa3/elIiecHUs MU, OCHOB pa3pabOTKH M BHEOPEHHUS MPOLEAYp PEryIupoBaHUs TPYIOBBIX
OTHOILIEHUI U COIPOBOXKAAOLIECH TOKYMEHTALIUH

Tabdauua Tpaexropuii popMupoBanus y 00y4arommxcs KOMIeTeHIIUi
OIIK-7, OIIK-8, ITK-12
NPU 0CBOEHUH 00Pa30BaTEIbHOI MPOrpaMMBbl

Kon MHpexe 1 HaMMEHOBaHUE NUCLUIUINH, Kypc Oransl
HaumenoBanue
KOMIIETEeH BS— MIPAKTHK, yIaCTBYIOIIUX B U3yUYCHUS (dbopMupoBaHust
1A (hOpMHPOBaHNH KOMIETECHIINU JVCIUIITHHBI KOMITETCHIINHN
b1.B.JIB.02.01 [cuxodusunonorus
PO eCCHOHATBHOM e TeTPHOCTH 1 1
b1.B./1B.02.02 Ctpecc-MeHEIKMEHT 1 1
51.B.JIB.04.01 Kondmukronorus 1 1
Bb1.B.J1B.04.02 Kondmukr-
MEHEDKMEHT 1 1
b1.5.17 OpranuzaninoHHOE NOBEIEHUE 2 2
b1.5.15 OcHoBsI ynpaBneHust
[IEPCOHATIOM 3 3
TOTOBHOCTB K b1.B.08 YnpaBneHnue npoekramu ¢
KOOHepanuu ¢ OCHOBAMH NPEANPHHUMATENbCTBA 4 4
koyuieramu, k pabore Ha |b1.B.16 OpranusanuonHas KyJsTypa 4 4
o0mwuii pe3ynbTar, a b1.B.Z1B.08.01 MoHuTOpUHT
TaKXKe BJIaJIcHUEM COLIMANILHO-TPYIOBOH cepsl 5 5
OITK.7 |HaBBIKAMH OpraHU3aLIH Bb1.B.JIB.08.02 HccnenoBanue
U KOOpAUHAIMU COIMAJIbHBIX OTHOLLIEHUH B KOJJIEKTUBE 5 5
B3auMoiercTBus MeXY |51.B./1B.07.01 MeHeXMeEHT KauecTBa
JIFOJIbMH, KOHTPOJIS U B yIPaBIEHUH IEPCOHATIOM 5 5
oneHku spdexTuBHOCTH |B1.B.J[B.07.02 CiicteMa ynpaBieHus
ACATEJILHOCTH IPYTUX | kayeCTBOM TPYJOBBIX PECYPCOB 5 5
B1.B.17 OcHOBBI ynpaBiieHIE€CKOTO
KOHCYJIbTUPOBAHUS 5 5
b1.B./IB.11.01 Ynpasnenue
OpPraHU3allMOHHOM KyJIbTYPOH 5 5
b1.B./IB.11.02 Ynpasnenue
MEXXKYJIbTYPHBIMH KOMMYHHUKaLIUSIMA 5 5
b3.5.01 3amuTa BbITyCKHOM
KBaIM(UKAIMOHHOHN pabOTHI, BKIOYAs
MOJrOTOBKY K MPOLEAYPE 3aIUThI U
NIPOLEAYPY 3aLLUTHI 5 5
CIOCOOHOCTB Bb1.B.01 OcHoBBI puHAHCOBOTO
HCIO0JIb30BaTh MEHEDKMEHTa 2 2
OIIK-8 |HopmatuBHble paBoBele |62.B.02(Y) YuebHas - 10 MOTYYCHUIO
aKTHI B CBOEH MIEpBUYHBIX TPO(HECCHOHAIBHBIX
Ipo¢eCCHOHATIBHOI YMEHUH W HABBIKOB (ITPAKTHKO- 2 2




JeATEILHOCTH, OpHEHTHPOBaHHasl)
AHAJIN3VUPOBATH b1.B.05 [IpousBoacTBEeHHBI I
COLIMAIBHO- MEHEKMEHT 3 3
9KOHOMHYCCKHUE Bb1.B5.13 OcHOBBI KapOBOM MOJIUTHKH U
pOGJIEMBI ¥ [POLECCHI B|KapOBOTO ILIAHUPOBAHHUSI 3 3
opranusanuu, HaxoauTh |2 .B.03(IT) IIponsBoacTBeHHAS - TIO
OpraHu3allHOHHO- TTOJTYYCHHIO TIPOPECCHOHATHHBIX
YTpaBJICHYECKUC U YMEHUH U ombITa PO eCcCHOHATBHON
9KOHOMHUYCCKHUEC IEeSITCIIbHOCTH 3 3
pemeHus, b1.B.02 MeTonpl npUHSTHS
paspabarbIBaTh YIPaBICHYCCKUX PEIICHIH 4 4
aJI'OPUTMBL HX Bb1.B.18 Ynpanendeckuii yu€t u yaér
peanusannu u IepcoHanta 4 4
TOTOBHOCTBIO HECTH B1.B.13 IIpoeKTUpoBaHKE B KaJIpOBOM
OTBETCTBEHHOCTE 33 HX  |yenemxMeHTe 5 5
PE3yJIbTATRI B51.B.JIB.07.01 MeHeIKMEHT KauecTBa
B YIPaBJIECHUU IEPCOHAIIOM 5 5
Bb1.B.JIB.07.02 Cuctema ynpasieHus
KaueCTBOM TPYJIOBBIX PECYPCOB 5 5
Bb3.5.01 3amura BeITyCKHOM
KBaTM(UKAIMOHHOM paboThI, BKIOYAs
MIOJTOTOBKY K IIPOLEAYPE 3alIUTHI 1
MIPOLENYPY 3aILUTHI 5 5
B1.B.JIB.15.01 UadopmannonHsie
TEXHOJIOTHH B YIPABICHUH [IEPCOHATIOM 1 1
Bb1.B.JIB.15.02 UadpopmanronHsie
3HAHUE OCHOB TEXHOJIOTHH B YIIPaBJICHUH TPYIOBBIMU
pa3paboTKy u pecypcamu 1 1
BHepenus kaaposoii u  |b1.B.03 lokymenraunonnoe
ynpaBnqueCKoﬁ obecrneueHne YHIpaBJCHUSA IIEPCOHATIOM 4 4
JOKYMCHTAITUH, b1.B.02 MeToabl pUHATHS
ONITUMHU3AIAN yIpaBJIEHUYECKUX PEeLUICHUH 4 4
nokymenrooboporau  |b1.B.19 Omnara Tpy/aa nepcoHana 4 4
K12 |cXeM ¢byskimoHansHEIX [B2.B.03(I1) [Ipou3BoACTBEHHAS - 110
B3aUMOCBSA3EH MEXIY  |MOJYyYeHHIO MPO(pEeCcCHOHATIBHBIX
NO/Ipa3JEJICHUSAMH, YMEHHUH U OTbITa IPOoQecCHOHATBHON
OCHOB pa3paboTKu JIESITEIbHOCTH 3 3
BHEJPEHUS MPOLIEAYD b1.B.JIB.07.01 MeHemKMEHT KauecTBa
PpETyIUPOBaHUS B YIIPaBJICHUH EPCOHATIOM 5 S
TPYHOBBIX OTHOWEHUH U |B1.B.JIB.07.01 Cucrema ynpaBieHus
COMPOBOKIAKOLIEH KayeCTBOM TPYJOBBIX PECYPCOB 5 5
AOKyMCHTaUIMH b3.b5.01 3amuTa BbITyCKHOM
KBaTU(PUKAIIMOHHOHN pabOTHI, BKITFOYAs
MIOJITOTOBKY K IIPOLIEAYPE 3alUTHl 1
MIPOLENYPY 3aLUTHI 5 5

Tabauna coorBercTBHs YypoBHel ocBoenns kommnerennuii OIIK-7, OIIK-8, ITK-12

INIAHUPYEMBIM pe3yJibTaTam oﬁyqemm

[Tnanupyemsble pe3yabTaThl

o0y4eHust
Kon HaumeHnoBanus YpoBHU ya
Hanmenosanne (TIoKa3aTeny JOCTHKESHUS
KOMITeTe pa3zenoB/TeM OCBOCHHSA
KOMIETEHITNH 3aJaHHOTO
HITUH JUCTIUTUTHHBI KOMIETEHIINN
YPOBHS OCBOCHHSA
KOMTIIETEHITHH)
TOTOBHOCTb K 1.1 IToaxoas! K MunnManbHEIH | 3HATH: KPUTEPHUU OLICHKU
KOOIIepaluy C MEHEPKMEHTY KauecTBa Ha YpoBeHb KadgecTBa 00y4eHUS
OTIK-7 KOJIJIeram, K COBPEMEHHOM JTaIlle. HepcoHana, KOHTPOJIs U

pabote Ha oOmHiA
pe3yJibTar, a
TaKKe BIaJCHUEM

1.3 PazpaboTka u
BHEJIPCHUE CHCTEMBI
MEHEDKMEHTa Ka4ecTBa Ha

oLeHKH 3P PEeKTUBHOCTH
JIeSITEJIbHOCTH TIEPCOHAA

YMeTh: OLICHUBATh KA4€CTBO




HaBbIKaMH
OpraHu3anuu u

TIPEATIPUSATHH.

IMOATOTOBKU II€PCOHAJIAa B
paMKax CUCTEMBI

OIIK-8

KOOpAWHAIINN MEHEDKMEHTa KadecTBa
B3aUMOJIEUCTBHUS Buaaagers: HaBeikamu
MEXIy JIOIBMH, KOOTIEpaIiH ¢ KOJUIEraMH, K
KOHTPOJISA U pabote Ha oOmMI pe3ynbTaT
OIICHKH B 0o0acTH pa3paboTKu
3¢ heKTHBHOCTH CHCTEM MCHE)KMEHTA
JIeSITEIbHOCTH KauecTBa U YIpaBJICHUS
JIpYTUX MIEPCOHATIOM
1.2 OcHoBa cuctem BasoBrrit 3HAaTh: OCHOBEI CO3JJaHHUSA
MEHEPKMEHTa KauecTBa YpOBEHb KaJ[pOBOT'O pe3epBa
1.4 Ynpasnenue YMeTh: monouparhb
TPYJIOBBIMU pecypcaMu B MepCoHAa I KaJIpoOBOTO
CUCTEME YIpaBJICHUS pesepBa B COOTBETCTBHH C
KayecTBa tpeboBanusimu MCO
2.1 OcHOBa COBpEMEHHBIX 9001:2015
CHCTEM MCHCKMCHTA Baaagern: MeTogaMu u
Ka4yecTBa - MPOIECCHBIN HaBBIKAMU YIIPABIICHUS
TIOAX0 Kapbepo, HaBBIKAMH
2.4 Tlogxoas! K OpraHU3alUy U
JOKYMCHTHUPOBAHUIO CMK KOOpAMHAIIUH!
2.6 Cepruduxanus B3aMMOJENHCTBHS MEXKIY
CUCTEMBI MEHEIKMEHTA JIFOIBMU
KauecTna.
2.2. MonenupoBaHue Bricokuit 3HATh: METO/IBI YIIPABICHUS
TIPOLIECCOB YpOBEHb Kapbepou, CriocoObI
2.3 MeTtononoruu ais OpraHu3aluu U
OIIMCAHUS MPOIIECCOB KOOpAWHAIINA
CMK opranuzanuu. B3aUMOJEHCTBUS MEXY
2.5 BHyTpeHHUE NPOBEPKHU JIOABMU TIPU pa3paboTke U
CHCTEMBI MCHEIPKMEHTA BHE/IPCHUU CHCTEMBI
KayecTBa. MEHEDKMEHTa KayecTBa
YMeTh: OpraHu30BHIBATE U
KOOPJIUHUPOBATH
B3aUMOJIEHCTBUE MEXY
JIIOJIbMU TIPU pa3paboTKe U
BHEJIPEHUU CUCTEMBI
MEHEPKMEHTa KaueCcTBa
Baaners: HaBbIKaMu
KOHTPOJIS U OTICHKH
3 PEKTHBHOCTH
JIESITeTPHOCTH TIEPCOHAIA,
HaBBIKAMU
npogecCHOHATBHOM
apryMeHTanuu mpu pasdope
CTaHJapPTHBIX CUTYAIIWid B
ctepe npeacTosiei
JIeATETbHOCTH
CHOCOOHOCTH MuHuManbHbII 3HaTh: HOPMaTHBHO-
WCIIOJIb30BaTh YpoBeHb MIPaBOBbBIE aKThI B 00JACTH
HOpPMAaTUBHBIE 1.1 TMoxxoms! K YIIpaBJIE€HUS NIEPCOHATIOM U

MPaBOBBIC AKTHI B
cBoeit
npodeccrnoHabsH
Ol JIeSITENIBbHOCTH,
aHAIM3UPOBAThH
COILMATEHO-
SKOHOMHUYCCKUE
MpOoOIeMBI 1
MPOIIECCHI B
OpraHu3aIlHH,

MEHEPKMEHTY KauecTBa Ha
COBPEMEHHOM dTale.

1.2 OcHoBa cucrem
MEHEIKMEHTA KaueCcTBa
1.3 PazpaboTka u
BHEIPCHHUE CUCTEMBI
MEHEIKMEHTA KauecTBa Ha
MIPEIIPUATHH.

CHCTEM MEHEKMEHTa
Ka4yecTBa; COBPEMEHHOE
COCTOSIHUE BOIIPOCOB B
o0nacTy ynpasiieHHs
HNEPCOHANOM KakK IpoLecca
CUCTEM MEHEIPKMEHTA
Ka4yecTBa, IEPCIEKTUBBI UX
pa3BUTHA

Ymers: npuMeHAITh
HOPMATHBHO-IIPABOBBIE AKTHI




HaxOIHTh
OpraHU3alHOHHO-
YIpaBJICHYCCKHE
¥ DKOHOMHUYECKUE
pelIeHus,
pa3pabartbIBaTh
AIITOPUTMBI HX
peanuzanyy u

npu pa3paboTke u
BHEIPCHUH CHCTEMBI
MEHEIDKMEHTa Ka4ecTBa U
yIIpaBJICHUH IEPCOHATIOM

Baaaern: MeTogaMu u
METOI0JIOTHSIMU
MIPOEKTHPOBAHUS TIPOLIECCOB
CHCTEMBI MEHEIPKMEHTA

TOTOBHOCTBIO KadyecTBa
HECTH BazoBsrii 3HaTh: OCHOBBI pa3paboTKu
OTBETCTBEHHOCTD YPOBCHB OpraHU3aIMOHHO-
3a UX pe3ybTaThbl YIpPaBIEHYECKUX U
1.4 Ynpasnenue 9KOHOMHYECKUX PELICHUN B
TPYJIOBBIMU pecypcaMu B 00J1acTH ynpaBiIcHUSA
CUCTEME YIpaBJICHUS MEPCOHANIOM KaK COCTaBHON
KayecTBa YaCTH CHCTEMBI
2.1 OcHOBa COBpEMEHHBIX MEHEDKMEHTA KayecTBa
CHCTEM MEHEIKMEHTA YMeThb: IPOEKTUPOBATH
Ka4yecTBa - MPOIECCHBIN TIPOIIECCHI, CBSI3aHHEIE C
TOJIXOJT yIpaBJIeHHEM MIEPCOHATIOM
2.4 TTogxonsl K Baaaerns: HaBBIKAMU
nokymentupoBannio CMK aHaJIn3a COLMAJILHO-
2.6 Ceprudukarys HKOHOMHUYECKHX ITPOOIeM 1
CHCTEMEI MEHEIKMEHTA MIPOLIECCOB CUCTEMBI
KayecTBa. MEHEPKMEHTA KauecTBa B
opraHu3aIyi, B T. 4.
Mpolecca yrpaBieHUs
MIEPCOHATIOM
Bricokuit 3HATh: IPUEMBI U METOJIBI
YpOBEHb aHaJIN3a COLMaIbLHO-
SKOHOMHYECKUX Tpo0IeM U
TIPOIIECCOB CHCTEMBI
MEHEHKMEHTA Ka4ecTBa B
OpTraHW3aINH, B T. 9.
mporiecca yupaBiIeHUS
MIEPCOHATIOM
YMmerth: pazpabaTbIBaTh
aJTOPUTMBI peATU3AINH
OpraHu3aliOHHO-
2.2. CTpyKTypHUpOBaHUE U p
YIpaBIEHYECKUX U
MOJIETTUPOBAHUE .
9KOHOMHYECKUX PEIICHUN B
MPOIIECCOB
00JacTi ynpaBJieHUsA
2.3 Onucanue mpoLeccoB .
MIEPCOHAIOM KaK COCTaBHOM
CMK opranuzanuu ¢
YaCTH CUCTEMBI
HCIIOJIB30BaHUEM
. MCHEIKMEHTa KauecTBa
Pa3IHIHBIX METOIOJIOTHIA.
Biagern: cnocoOHOCTHIO
2.5 BHyTpeHHUE ayIuThl
CaMOCTOSITEIILHO
CHCTEMBI MEHEKMEHTA
pa3pabaThIBaTh ATOPUTMEI
KayecTBa
peanuzanuu
OpraHU3aIMOHHO-
YIpaBIEHYECKUX U
9KOHOMMYECKUX PEIICHUN B
o0yacTi ynpaBiIeHUA
[IepCOHAJIOM KaK COCTaBHOM
YaCTH CUCTEMBI
MEHEKMEHTa KauecTBa 1
TOTOBHOCTBIO HECTHU
OTBETCTBEHHOCTH 3a UX
pe3yNbTaThl
3HaHHE OCHOB 1.1 Ilogxons! K MuHUMaILHBIN 3HATh: OCHOBHI Pa3pabdOTKU
TIK-12 | paspaGorku u MEHEPKMEHTY KauecTBa Ha YpOBEHb Y BHEAPEHUS KaJpOBOil U

BHEJIPEHUS

COBPEMECHHOM JTallc.

YIpaBJIeHYECKON




KaJIpOBOH U
yIpaBJIeHYECKOMH
JIOKYMEHTAIUH,
OIITUMHU3AIIN
JIOKYMEHTO0000pO
Ta ¥ CXEM
(hyHKIMOHATIHHBIX
B3aUMOCBSI3EH
MEXTY
Moipa3ieNieHUsIM
1, OCHOB
pa3paboTKu u
BHE/IPCHHUS
TporIeIyp
peryamupoBaHus
TPYAOBBIX
OTHOIIICHHH 1
COTIPOBOKIATOIIE
1 JOKYMEHTALUH.

1.2 OcHoBa cuctem
MEHEKMEHTA KaueCTBa
1.3 Pazpabotka u
BHEJ[PEHHE CHCTEMBI
MEHEKMEHTA KauecTBa Ha
MPEANPUATHH.

JAOKYMCHTAMH

YmeTh: popMHUpOBATH
KaJpOBYIO HOJIUTUKY Ha
HpeIIPHATHH

Baaaernb: MOHATUHHBIM
amnmaparoM B 00J1acTi
CHCTEM MEHEIKMEHTA
KauecTBa

1.4 Yupasienue basoBsrit 3HAaTh: OCHOBHI Pa3pabOTKH
TPYZLOBBIMHU pPECYpCaMU B YPOBEHB Y BHEIPEHUSI POLIEAYP
CHCTEME YIPaBICHHS peryiupoBaHus TPYIOBBIX
Ka4yecTna OTHOIICHHUH H
2.1 OcHOBa COBpEMEHHBIX COTIPOBOXKIAIOLIEH
CHCTEM MEHEIKMEHTa JIOKyMEHTaIHH
Ka4yecTBa - MPOLIECCHBIN YMeTh: pa3pabaTbiBaTh
OAX0J, MPOLIEAYPHI PETYIUPOBAHMS
2.4 Tlogxoas! K TPYAOBBIX OTHOLIECHUNI
nokymeHTuposanuo CMK Baaners: HaBbIKaMu
2.6 Cepruduxanus odopMIICHHS HOPMATUBHON 1
CHCTEMBI MEHE/KMEHTA YIIPaBICHIECKON
KavyecTBa. JIOKyMEHTaINH
Bricoxuit 3HaTh: GOPMBI U METOIBI
YpPOBEHb ONITHMU3AINT
JOKyMEHTO000pOTa U CXEM
2.2. CTpyKTypUpOBaHHE U (YHKIOHAIBHBIX
MOJEIMPOBaHNE B3aMOCBS3EH MEXIY
MIPOLIECCOB noJpa3eeHUsIMU

2.3 Onucanue mpoLeccoB
CMK opranuszamnuu ¢
HCTIO0JIb30BaHUEM
Pa3IMYHBIX METOMOJIOTHII.
2.5 BHyTpeHHUE ayIuThl
CHCTEMBI MEHE/KMEHTA
Ka4ecTBa

YMerh: oNITUMU3UPOBATH
JIOKyMEHTOOOOPOT U CXEMBI
(YHKIIMOHATIBHBIX
B3aMMOCBsA3EH

Buaagerb: MmeTomamMu
OIITHUMH3AIIN
JOKYMEHTO000pOTa B
paMKax CHCTEMBI
MeEHEDKMEHTA KauecTBa U
yIpaBJICHUS ITEPCOHATIOM

IIporpamMmMa KOHTPOJIbLHO-OLIEHOYHBIX MEPONIPUATHI
3a MepUoO/ U3YyYEeHHUS AUCHHUIITHHBI
(3aounas popma)

HanmenoBanue Hanvenosanne
OOBEKT KOHTPOJIA OIIEHOYHOT'O
KOHTPOJIBHO-
Ne | Henens (monsiTHs, TeMa / pa3ies JUCIIUIUIUHBL, cpencTBa
OLIEHOYHOI'0
KOMTIETSHIINS, U T.1I.) (dopma
MEPOTPUSITHS
IIPOBE/ICHUS)
5 kypc
Pasnea 1. IlpuHuuns! GopMUPOBAHUS CHCTEM MEHEIKMEHTA KayecTBa
Koncmekr
(mMCBMEHHO)
3amanus
Tema 1. ITogxoms! K OIIK-7, e§0HCT CTHBHOLO
1 2 Tekymuid KOHTPOJIb MEHEKMEHTY KauecTBa Ha OIIK-8, IIK- p oBHS Py
COBPEMEHHOM JTarne 12 yp
(TMCBMEHHO)
TectupoBanue
(IMCHMEHHO)
OIIK-7, Koncmekr
OIIK-8, IIK- | (miceMenHO)
. Tema 2. OcHoBa cucteM
2 4 Tekymuid KOHTPOJIb 12 3ananus
MEHEHKMEHTA KaueCcTBa
PEKOHCTPYKTUBHOTO
YPOBHS




(TMCBMEHHO)
TectupoBanue
(TMCHMEHHO)

Tekylwuii KOHTPOJIb

Tewma 3. Pazpabotka u
BHEJPEHUE CHCTEMBI
MEHEIDKMEHTa KayecTBa Ha
TIPEATIPUATHN

OIIK-7,
OIIK-8, ITK-
12

Koncnekr
(TMCBMEHHO)
3amanus
PEKOHCTPYKTHBHOTO
YPOBHS
(mUCBMEHHO)
TectupoBanue
(IUCBMEHHO)

Texkylmuil KOHTPOJIb

Tewma 4. Ynpasnenue
TPYZILOBBIMHU PECYpCaMU B
CHCTEME YIPaBICHUS KauyecTBa

OIIK-7,
OIIK-8, TTK-
12

Koncnekr
(mUCBMEHHO)
3ananus
PEKOHCTPYKTHBHOTO
YpOBHS
(TMCHMEHHO)
TectupoBanue
(TMCHMEHHO)

Texyluii KOHTPOJIb

Pazpen 1. [TpuHuumme!
(opMHpOBaHUs CHCTEM
MEHEKMEHTA KauecTBa

OIIK-7,
OIIK-8, TIK-
12

Bueayauropnas
KOHTpOJIbHAS
paboTa (MMChMEHHO)
U ee 3ammura (yCTHO)
TectupoBanue
(IMCBMEHHO)

Paznen 2.

JlOKyMeHTHpOBaHHE U POBEpPKA

CMK

10

Tekylmuil KOHTPOJIb

Tema 5. OcHOBa COBpeMEHHBIX
CHCTEM MEHEIKMEHTa KayecTBa
— MPOLIECCHBIN MOIX0

OIIK-7,
OIIK-8, TTK-
12

Koncnekr
(mHCBMEHHO)
3ananus
PEKOHCTPYKTHBHOTO
YpOBHS
(TMCBMEHHO)
TectupoBanue
(TMCHMEHHO)

11

Texkyluii KOHTPOJIb

Tema 6. CTpykTypHpOBaHUE U
MO/IEJINIPOBAHUE IPOLIECCOB

OIIK-7,
OIIK-8, ITK-
12

Koncnekr
(TTMCBMEHHO)
3ananus
PEKOHCTPYKTHBHOTO
YPOBHs
(mMCBMEHHO)
TectupoBanue
(TTMCHMEHHO)

13

Texkylmuid KOHTPOJIb

Tema 7. Onucanue mpoLeccoB
CMK opranu3zanuu ¢
HCTIOB30BaHUEM PAa3IMIHBIX
METOL0JIOT U

OIIK-7,
OIIK-8, ITK-
12

Koncnekr
(TTMCBMEHHO)
3ananus
PEKOHCTPYKTHBHOTO
YpOBHS
(TTMCBMEHHO)
TectupoBanue
(IMCBMEHHO)

14

Texkylmuii KOHTPOJIb

Tema 8. IToaxoms! k
nokymentrpoBannto CMK

OIIK-7,
OIIK-8, TIK-
12

Koncnekr
(MMCBMEHHO)
3amanus
PEKOHCTPYKTHBHOTO
YPOBHs
(TMCBMEHHO)
TectupoBanue
(IMCHMEHHO)

15

Texkymuii KOHTPONIb

Tema 9. BHyTpeHHUE ayauThl
CHCTEMBI MEHE/KMEHTA
KavyecTBa

OIIK-7,
OIIK-8, TTK-
12

Koncmekr
(TMCBMEHHO)
3ananus
PEKOHCTPYKTHBHOTO




YpPOBHS
(TMCBMEHHO)
TectupoBanue
(TMCHMEHHO)

10

16 Texymmif KOHTPOJIb

OIIK-7,
OIIK-8, ITK-

Tema 10. Cepruduxanns 12

CHUCTEMBI MCHCIIDKMCHTA
KadycCcTBa

Koncnekr
(TMCHMEHHO)
3amanus
PEKOHCTPYKTHBHOTO
YPOBHS
(mUCBMEHHO)
TectupoBanue
(IUCBMEHHO)

17 Texkylmuil KOHTPOJIb

OIIK-7,
OIIK-8, TIK-
Paznen 2. JlokyMeHTHpOBaHHUE U 12
mpoBepka CMK

Bueayauropnas
KOHTPOJIbHAs
pabora (TMCEMEHHO)
u ee 3ammra (yCTHO)
TectupoBanue
(TMCHMEHHO)

11

18 ATTecTanus — 3a4eT

OIIK-7,
OIIK-8, TIK-
12

Paznen 1.
(dhopmupoBaHUs
MEHEKMEHTA KauecTBa

Paznen 2. JlokyMeHTUpOBaHHE U
npoepka CMK

IIpuHnuns!
CHCTEM

[lepeueHs Bonpocos
K 3a4éry (ycTHO /
MTUCHEMEHHO)
TectupoBanue
(KOMIIBIOTEpHBIE

TEXHOJIOTHH)

2 OnucaHue noka3sareJiei u KPHUTEPHUEB OlICHUBAHUA KOMIIeTeHIIU M

Ha pa3/iYHbIX 3TallaX uX (l)OpMI/IpOBaHI/Iﬂ, OIINCaHHC IIIKAJ OICHUBAHUSA
KOHTpOJH) KadyeCTBa OCBOCHHUSA OUCHUIIJIMHBI BKJIKHOYAaCT B cebs TCKYHII/Iﬁ KOHTPOJIb
yCI€eBaEMOCTU M IIPOMCIKYTOUHYIO AaATTCCTALUIO. TGKYIHI/Iﬁ KOHTPOJIb

yCcrieBacMoCTu H

IIPOMEXKYTOUHAsl aTTecTalusl 00ydyaroluXcsl IPOBOAATCS B LIEJIAX YCTAaHOBJIEHHMS COOTBETCTBUS
JOCTMDKEHUSIM  OOy4aroIIMXCsl MO3TalHbIM TpeOOBaHUAM 00pa30BaTEIbHOM MpPOrpaMMbl K
pe3yabTataM 00y4deHus: ¥ POPMHUPOBAHUS KOMITETCHIINH.

Texymuil KOHTPOJIb YCIIEBAEMOCTH — OCHOBHOM BHUJl CUCTEMAaTHUYECKOM NPOBEPKU 3HAHMU,
YMEHMH, HAaBBIKOB OOy4arommxcs. 3ajadya TEKyLIero KOHTPOJS — ONEpaTUBHOE U PETYJSpPHOE
ylpaBjieHHEe y4yeOHOM JeATeNbHOCTBhIO OO0YYalolIMXCs Ha OCHOBE O0OpaTHOM CBsi3u U
KOPPEKTUPOBKU. Pe3ynbTaThl OIICHMBAHMS YYUTHIBAIOTCSA B BHJIE CpEIHEH OLIEHKH IpU
IIPOBEJCHUH ATTECTALUH.

Jlis  olieHHWBaHUSA PpE3yJbTaTOB OOY4YEHHS HCIIOJIb3yeTCs ueThlpexOauibHas IlKaua:
COTIIMYHOY, «XOPOIIO», «yIOBIETBOPUTEIHHOY, «HEYIOBIECTBOPUTEIBLHO» W/UIM IBYXOasIbHAsA

HIKaja: «3a4TCHO», «HEC 3a4TCHO».
Hepequb OLCHOYHBIX CpPCIACTB C(l)OpMI/IpOBaHHOCTI/I KOMIIETEHIIUN NpEACTaBJICH B

Tabnue:
HaumenoBanue [IpencraBnenue
Kpatkas xapakrepuctuka
Ne OIIEHOYHOTO OIICHOYHOT O
OLICHOYHOTO CPEACTBA
CpecTBa cpeactea B DOC
Tekyluii KOHTPOJIb YCIIEBAEMOCTH
CpencTBo, MO3BONSIONICE OICHHUBATh W JAHATHOCTHPOBATH
YMEHHUSI  CHHTE3WpOBaTh, aHAJM3UpOBaTh, 0000mars | TumoBbie 3alaHus
3amanus (akTHueckuit " TEOPETUYECKUI Marepuan C | PEKOHCTPYKTUBHOI'O
1 | peKOHCTPYKTHBHOTO (opMyIHpOBaHNEM KOHKPETHBIX BBIBOJOB, YCTAHOBJIEHHUEM | YPOBHS ™y K
YPOBH:A TTPUIUHHO-CJICACTBEHHBIX CBSI3EH. MPaKTUYCCKUM
MoskeT OBITh WCIOJB30BAHO JJISI OLIEHKU 3HAHWH, YMCHHH, | 3aJaHUSIM)
HABBIKOB U (MJIM) OIIBITA IESITEIbHOCTH 00yJaOIIHXCs
CpencrBo, mno3Boisitoiee (OPMUPOBATH M OLCHUBATh
2 | Komcrexr nexwmn CIOCOOHOCTH 00YYAOIIET0Cs K BOCHIPUATHIO, 0000IIEeHHI0 U | TeMbl KOHCIIEKTOB 110
aHanmu3y uHbopMauuu. MoxeT ObITh HCIOJB30BAHO IS | TeMam
OLICHKH 3HAHUH M YMEHUI 00y4aromuxcs
3 | Tecr CuctemMa CTaHIAPTU3UPOBAHHBIX 3aJaHHH, MO3BOJSIOMWIAS | TUIOBBIE  TECTOBBIE




ABTOMATH3MPOBAThH TPOLCAYPY H3MEPCHUS YPOBHS 3HAHWH | 3aJaHUs MO pa3aeiaM
1 yMeHul oOydJaromerocss. MoxeT OBITh HCIIOJIB30BAHO IS
OLICHKM 3HAaHWH, yMEHWH, HABHIKOB H (WIH) OMBITA
JICATEIbHOCTH 00YUarOIHXCsI

Tunosoe 3a/laHHe
(MONMHBIH ~ KOMIUTEKT
KOHTPOJIIbHBIX
3aJaHuN
BHEAYIUTOPHOU
KOHTPOJIbHOM paboThI
JUISL 3a049HOM (OPMBEI
pa3MelleH B COCTaBe

CpeIncTBO TNpPOBEPKHM YMEHUH TPHUMEHATh IOJy4YCHHBIE
4 KonrponbHast pabora | 3HaHHMs Ui pEUIEHUsl 3a/1a4 ONPEJENCHHOI'O THIA 0
(BHEaynuTOpHAS) qucuuruinHe. COAEp KUT 3afaHus IS NPOBEPKU 3HAHUH,

N N Meronndyeckux
YMEHHH 1 HABBIKOB CTYJICHTOB 3204HOW ()OPMBI O0yUECHHMS .

yKa3aHui o
BBIITOJTHEHHIO
KOHTPOJIFHOH paboTHI
TSt CTYAEHTOB
3209HOM (dopMBI
o0y4eHwus)

IIpome:kyTOUYHAA aTTECTANUSA

CpeacTtBo, TMO3BOJAIOIIEE OIEHUTh 3HAHUSA, YMEHHS,

Bomnpocs! k 3agety
HaBBIKOB M (WJIM) ONbBITA JIESTENLHOCTH O0Yy4arouerocsi mno

TectupoBanue
5 | 3auer JIMCIUTIINHE.
. . | (xoMIBIOTEpHBIE
MosxeT OBITh UCIOJB30BAHO ISl OLEHKH 3HAHWH, YMEHUH,
TEXHOJIOTHH)

HaBBIKOB U (MJIM) ONBITA IESTEIbHOCTH 00Y4aIOIINXCS

Kpurepum 1 mkajabl OHeHMBAHUS KOMIIETEHUMH B pe3yJibTaTe U3y4YeHUs 11 CHUIINHbI
NPHU NPOBeIeHUM NMPOMeKYTOUHOM aTrTecTannu B popMme 3auera. lllkana nis
OLICHMBAHUS YPOBHS OCBOCHUS KOMIIEeTeHIUI

Kpurepun u 1mikansl OLEHHMBAHUS KOMIIETEHIMM B pe3yJbTaTe€ W3y4YEHHUs AMCLUIUIMHBI MPU
MIPOBEJICHUH MPOMEKYTOUHOM arTecTanuu B (opMe 3adeTa, a TAKKe IIKajla JUIsl OLICHUBAHUS
YPOBHSI OCBOEHUSI KOMIIETSHIIHIA MTPeICTaBIeHa B CIACAYIONINX TaOIuIax:

YpoBeHb
[IIxans! oLleHUBaHUSA Kputepun onennBanus OCBOCHHUSL
KOMIETEHIUI

OOyuatomuiicss NpPaBWIBHO OTBETHJ  Ha
TeopeTHueckre Bompockl. [lokazan oTinnyHbIe
3HaHHA B paMKax y4yeOHOTO Marepuaia.
[IpaBunbHO BBITTOJIHUIT NPaKTUYECKHUE
«OTIIUIHO» 3aganus. [lokasanm oTnuuHBlE yMeHUs U | Bbicokwmii
BJIaJICHUS HaBBIKAMH MIPUMEHEHUS
MOJTyYECHHBIX 3HAHUH U YMEHHUH NIPH PEIICHUN
3aJad B pamMKax y4yeOHOro Mmarepuana.
OTBeTHI Ha BCE JOTIOJIHUTENBHBIE BOIPOCHI

OOyuaromuiics c HEOOJIBIIIUMU
«3a4TEHO» | HETOYHOCTSMH OTBETHJI Ha TEOPETUYECKUE
Bonpocel. [loka3anm xopomme 3HaHHA B
pamkax ydeOHoro marepuaia. C HeOONbIITUMH
HETOYHOCTSMH  BBIIOJIHWI  MPaKTHYECKHE
«XOpOIIO» 3amanus. [lokazan xopomme ymeHMs U | ba3oBelid
BIIA/ICHUS HaBBIKAMHU MIPUMEHEHUS
IIOJTYYEHHBIX 3HAHUM U YMEHUH [IPU PELICHUH
3aJad B pamMKax y4yeOHOro Mmarepuana.
OtBeTns1 Ha OOJIBIIMHCTBO JIOTIOJIHUTEIBHBIX
BOIIPOCOB

«yIOBJIETBOPHUTEIBHO) OO0yuaromuiics c CYIIECTBEHHBIMU | MUHUMAaIbHBIN




HETOYHOCTSIMU OTBETHJI Ha TEOPETUYCCKUE
Bonpochl. [lokasanm  ymoBIETBOpPUTENHHBIC
3HaHUsI B paMKax ydeOHoro Mmatepuana. C
CYIIECTBEHHBIMU HETOYHOCTSIMU  BBITTOJHIIT
MPaKTUYECKUE 3a7aHusl. TTokazan
YAOBIETBOPUTEIbHBIE YMEHUS W BIAJCHUA
HaBBIKAMHU MIPUMEHEHUS MOJYYCHHBIX 3HAHUIMA
U YMEHUH TpU pEeHICHUH 3a]ad B paMKax
yueOHOrO Martepuama. JlomycTtun MHOTO
HETOYHOCTEH IIPU OTBETE HA IOMOJHUTEIbHBIC
BOIIPOCHI

«HE

«HCYIOBJICTBOPHUTCIIBHO»
3a4TCHO»

OOydJaromuiicss mIpu OTBETE Ha TEOPETHIECKIE
BOTPOCHI M TPH BBHIMOJHEHUN MPAKTHYECKUX
3aJjaHui MIPOJACMOHCTPUPOBAI

N o . | Kommerenmmm
HE/IOCTATOUHBIH yPOBEHb 3HAHMH M yMEHHH |
MpH pEIICHHH 3aJad B paMKax e¢OHOTr0
pu P p i c(hopMHPOBaHBI

Marepuaa. HpI/I OTBCTax Ha JOIOJHHUTCIIbHBIC
BOIIPOCHI OBLIIO AOIYyHICHO MHOXECTBO

HENPAaBUJIBHBIX OTBETOB

KpI/ITepI/II/I K HmIKajJda OCHHUBAaHNA TCCTOBBIX SaﬂaHI/Iﬁ IIpu HpOMe)KYTO‘IHOﬁ aTTeCTalluu B (bopMe

3a4dcTra

IIIxana oneHuBaHMs

Kputepuu onieHuBaHus

«3adyTCHO»

OOyuaronumiics BepHo oTBeTwsi Ha 70 % W 0Oojiee TECTOBBIX 3aJaHHUU IpH
MIPOXOXKJCHUN TECTHPOBAHUS

«HC 3a4YTCHO»

OOyuaronuiicss BEepHO OTBETHJI Ha 69 % ©W MeHee TECTOBBIX 3aJaHHU IpH
TIPOXOKJCHUH TECTUPOBAHUS

Kputepunu u mkaJibl olleHUBaHUS Pe3y/JbTATOB 00y4eHHs MPU NMPOBeAeHUH
TeKYLIero KOHTPOJIA yCIeBaeMoOCTH

KoHcmexT jsexknuit

IIkana orieHUBaHUS

Kpurepuu oneHrBaHUS

«OTIIUYHO)

«XOpOo1IOo» «BadTCHO»

«KYHOOBJIETBOPUTEIIb-
HO»

BBIICJTICHA TJ1aBHasA n BTOPOCTCIICHHAA

Koncmekt monHbeii. B KOHCHEKTHpyeMOM  MaTepuale

uHQOpMAITHSL.

VcraHoBieHa JJOTHYCCKas CBA3b MCKOY OJICMCHTaMH

KOHCHEKTHpyeMoro  marepuana.  JlaHel  ompeneieHus
OCHOBHBIX TIOHSITHH; OCHOBHBIE (HDOPMYJIBI TIPUBENEHBI C
BBIBOJIOM, JlaHA reoMeTpudeckas wumoctpanus. [IpuseneHsl
pUMEpPHI

Koncmekt monmHbeii. B KOHCHEKTHpyeMOM  MaTepuale
BbIJICJICHA TIJlaBHasi W  BTOPOCTENICHHAs  WH(pOpMaIUsl.
YcraHoBNIeHa HE B MOJHOM O00BbEMe JIOTHYECKasi CBA3b MEXKIY
3JIEMEHTaMU KOHCIIEKTUPYEMOIO Marepuaia. Janbl
ONpe/CCHUs] OCHOBHBIX TIOHSITHI, OCHOBHBIC (OPMYJIbI
MpUBeIeHH 0€3 BBIBOJIA, YAaCTHYHO JaHa TeOMeTpHYecKas
wutroctpauus. [I[pumMeps! mpuBeAeHBI YACTHUHO

KoHcnekT He moyiHbIA. B KOHCHEKTHpyeMOM Marepuaie He
BblI€JICHA TJIaBHas W BTopocreneHHas wuHpopMmaius. He
YCTAHOBJICHA  JIOTMYECKAasl CBA3b  MEXAY  DJIEMEHTAMH
KOHCIIEKTUpyeMoro  Marepuana.  JlaHbl  ompejaesieHus
OCHOBHBIX IOHATHH; OCHOBHBIC (DOPMYJBI HpPHUBEICHBI 0€3
BBIBOJIa, HET TreOMETpUUYECKOM wumocTpauuu. [Ipumepsl
OTCYTCTBYIOT

«HEYIOBJICTBOPH-
TCIIBHO»

«HEC 3a4TCHO»

KoHcniekT HE yJO0BJIETBOPSIET HU OJIHOMY W3 KpPUTEPUEB,
MPUBEJAEHHBIX BBIIIIE




PasHoypoBHeBbI€ 3ajaHus (3a1aHNS PEKOHCTPYKTHUBHOTO YPOBHS)

[IIxana olleHUBaHUS Kputepuu onenuBanus

«OTJIIMYHO»

OOyuaromuiicss u3jgaraeT MaTrepual JIOTHYHO, TPaMOTHO, 0e3
OIMHOO0K; cBOOOTHOE BIIATIEET npodeccruoHaTbLHOM
TEPMHHOJIOTHEH; YMEeT BBICKAa3bIBaTh M OOOCHOBATh CBOH
CY)KJICHUS; NaeT YETKWUM, IMOJHBIA, NPaBUJIbHBIM OTBET Ha
TEOPETHYECKHE BOMPOCHI, OpPraHM3yeT CBS3b TEOPHUH C
MPaKTUKOU

«XOPOIIIO»

OOy4JarIuics TPaMOTHO M3JIaraeT MaTepHall; OpUCHTUPYETCS
B Marepuaie; BIIameeT MpodhecCHOHAIBHONH TEPMHHOIOTHEH;
OCO3HAaHHO TPHUMEHSET TEOPETHUYECKHE 3HAHUS U PEIICHUs
Keiica, HO cojepkaHue W (popma OTBETa UMCIOT OTACIbHBIC
HetoyHOCTH. OTBET 00ydarOmEerocs: MpaBIIIbHBIN, MTOMHBIN, C
HE3HAYNTEIbHBIMHA HETOYHOCTSIMH WJIM HEAOCTATOYHO ITOJTHBII

«3a4YTCHO»

OOyuatomuiics u3jaraer MaTepuan HEIOJIHO,
HEMOCJEeI0BaTENbHO, AOMYCKaeT HETOYHOCTH B ONpPEAEICHUU

«YJOBJIETBOPUTEIb- MOHATUH, B NPUMEHEHUM 3HAHUI ISl peuleHusl Keiica, He

HO»

MOXXET  JOKa3aTedhbHO OOOCHOBaTh CBOM  CYXJICHUS;
OOHapyXXHMBaeTCs  HENOCTAaTOYHO TIy0OKOe MOHUMAaHHUE
M3Y4YEeHHOTO MaTepuasa

«HEYOOBJIETBOPUTEIIb

HO»

Y oOyugaromierocst OTCyTCTBYIOT HEOOXOAMMBIE TEOPETUIECKIE
3HaHHA;, AOOIMYLICHLI OIHI/I6KI/I B OIpCACICHUN HOHHTHﬁ,
HCKaXE€H UX CMBICJ, HE PEILIEH KEHC.

«He 3auTeHo» | B oTBere 0Oyuaromuiicsi MpoOSBISETCS HE3HAHHE OCHOBHOTO
MaTepruajga y4eOHOW TporpamMmbl, IOITyCKArOTCS TpyObIe
OHII/I6KI/I B HU3JIOKCHHUH, HC MOXCT MNPUMCHATHL 3HAHUA IJIA
peuleHus Kerca

KonTponbsHast padota (uist 3a04H0# HopMbI 00yUEHHS)

Ixana Kpurepuit ouenku
OLICHMBAHUS
OOyuaromuiicsi TOMHOCTBIO W NPAaBMIIBHO BBINONHWI 3ananue KP unm pomymieHs! He
3HAYMTENbHbIE OMIMOKM (He WCKaxawompe OoOmuUi pe3yabTaT 3KOHOMHUYECKUX
«3a4TEHO» pacueroB). OTBETHJ Ha NOCTABJIEHHBIE BONPOCHI MOJHOCTBIO MM C YaCTHYHBIMH

HerouHocTsiMu. KP odopmieHa akkypaTHO W B COOTBETCTBHH C TPEIbSABISCMBIMU
TpeOOBaAHUSIMHU

«HEC 3a4TCHO»

OO6yyaromuiicss IpU OTBETE Ha MOCTaBJIEHHbIE BOIPOCHI U MPH BBHIOJHEHUH 3aaHUM
MPOIEMOHCTPUPOBAJ HEOCTATOUHBIH YPOBEHb 3HAHMH M YMEHUH, NOIyCTUI IpyOble
omnOKY B pacueTax NpH pelieHnd 3aaad. [Ipu oTBeTax Ha OMOTHUTENbHBIE BOIPOCH
OBIJIO  JIOMYIIEHO  MHOXKECTBO  HEMPaBWIIBHBIX ~ OTBETOB  WJIM  OTBETOB,
JEMOHCTPHUPYIOLIMX, YTO CTYACHT HE OPUEHTHPYETCS B MaTepuae

TecTtupoBanue
[IIxana oneHUBaHUS Kpurepun oniennBanust
OOyuatonmuiicss BepHo otBetwii Ha 90 — 100 % TecTOBBIX
COTJIMYHO» N
3aJlaHUH NPU NPOXOXKIEHUU TECTUPOBAHUS
OOyuatonmuiicss BepHO oTBeTw1 Ha 80 — 89 % TecTOBBIX
«XOpOILIO» «3aUTEHO» N
3aJlaHuH NPU NPOXOXKIECHUU TECTUPOBAHUS
OOyuatonmuiicss BepHO oTBeTw1 Ha 70 — 79 % TecTOBBIX
«YIOBIIETBOPUTEIHHO» N
3aJlaHuH NPU NPOXOKAECHUU TECTUPOBAHUS
OOyJaroniuiicss BEpHO OTBETHWII Ha 69 % M MEHEe TECTOBBIX
«HE yIOBJIETBOPUTEIHLHO «HE 3aYTEHO» N
3aJlaHUH NPU NPOXOXKIEHUU TECTUPOBAHUS

3 TunoBsbie KOHTPOJIbHBIC 3aJaHUHA UJIH UHBIC MaTCPHUAJIbI, HCOﬁXOI[I/IMbIe




JJIS OLCHKH 3HAHUI, YMEHUI, HABBIKOB U (MJIM) ONBITA AeATeJIbHOCTH,
XapaKkTepU3yIIUX 3Tanbl (JOPMHUPOBAHUA KOMIIETEH U
B Mpolecce 0CBOeHNs1 00pa3oBaTeJIbHOM MPOrPaMMBbl

3.1 TunoBbie KOHTPOJIbHBIE 3aJAHUSI PEKOHCTPYKTHBHOIO0 YPOBHS

3amaHus BEUIOXKEHBI B 3JIEKTPOHHOH HH(OopMarmonHo-o0pa3oBatensHoi cpeae KpKT
NpI'VIIC, noctynHOM o0yyaromemycs yepe3 ero JUIHbI KaOWHET.

Hwxe mpuBeneHs! 00pa3ibl THIIOBBIX BapUAHTOB 33JaHUN PEKOHCTPYKTHBHOTO YPOBHS,
MPElyCMOTPEHHBIX paboueii MporpaMMoii.

OO6pa3el TUIIOBOTO BapuaHTa 3a/1a4 PEKOHCTPYKTUBHOTO YPOBHS

Pasznea 1. [Ipunuunsl popMUpoBaHus CHCTEM MEHEI)KMEHTA KauyecTBa
no teme 1 «lloaxoapl K MEHEKMEHTY KaueCTBa Ha COBPEMEHHOM 3Tariey
[Tpenen qnurenbHOCTH KOHTPONIS — 90 MUHYT.
[Ipenyiaraemoe KOJIMUECTBO 3aaHuii — 1.

3ananue. [lpuBeaute mpuMepsl peanus3aliil MPUHIMIIOB BCEOOIIEr0 MEHEIKMEHTa KauecTBa
st OAO «PX»:

1. Ponp pykoBoacTsa.

OpueHTanus Ha KIHEHTA.

Crpaterndeckoe IIaHUPOBAHUE.

Bogeuenne Bcex COTPYJHUKOB U UX COOTBETCTBYIOIIAS TIOATOTOBKA.
Harpazp! n npusHaHue.

PazpaboTka mpoIyKINH U yCIIyT.

YnpaBneHne MpomneccoMm.

KadecTBO mocTaBIIMKOB.

CHCTEeMHBIH MOIXO0M K YIIPABICHUIO.

10. [TocTosiHHOE yiy4IlIeHUE.

11. Wudopmanmonnas cucrema.

12. JIyumuii onsIT.

13. [MocrosiHast oneHKa 3(PPEKTUBHOCTH pabOTHI CUCTEMbI YIIPABICHHSI KAU€CTBOM.

A e B il

1o TeMe 2 «OCHOBa CUCTEM MEHEKMEHTA KauecTBa»
[Ipenen nnutensHOCTU KOHTPONS — 90 MUHYT.
[Ipennaraemoe KOJIUYECTBO 3aJaHuil — 1.
3ananue. [Ipeanoxure nepeyeHb MPOLECCOB CUCTEMbl MEHEI)KMEHTA KaueCTBa B COOTBETCTBUU
¢ pazznenamu cragaapra 'OCT P MCO 9001-2015.

o TeMe 3 «Pa3paboTka U BHEAPEHUE CUCTEMbI MEHE/DKMEHTA KauyecTBa Ha MPEIPUSATHI
[Ipenen puTenbHOCTH KOHTPOJIA — 90 MUHYT.
[Ipensnaraemoe KOIMUYECTBO 3a1aHUM — 1.
3amanwue. [Ipemsioxxute CTPYKTYpy JOKYMEHTAIMU MPEANPHUSATHS, KOTOPOE MPHUHSIO pEeIIeHUe
BHEJIPATH CUCTEMY MEHE/DKMEHTa KauecTBa. [IpeuioxkuTre nepeueHs nporeayp Kk o0s3areIbHOMY
JIOKYMEHTHUPOBAHHUIO.

1o Teme 4 «YTpaBiIeHUE TPYAOBBIMU PECYPCAMHU B CHCTEME YIIPABJICHUS Ka4eCTBAY
[Ipenen qnutenbHOCTH KOHTPOJIA — 90 MUHYT.
[Ipennaraemoe KOJIUYECTBO 3aJaHuil — 1.
3amanue. [Ipeanoxure OPraHU3AIMOHHYIO CTPYKTYPY CIYKObI KauecTBa KOHKPETHOTO
MPEIPUITHS, B KOTOPOH OyIyT MPUCYTCTBOBATh:
- OTJEJl METPOJIOTUYECKOTO KOHTPOJIS;
- UHXEHEp IO Ka4eCTBY;
- BHYTPEHHUN ayIUTOP CUCTEMBI MEHEIP)KMEHTA KAYECTBA MPEANPUATHUS;



- U ApyTHe.
Pa3nea 2. lokymentupoBanue u npopepka CMK

1o Teme 5 «OCHOBa COBPEMEHHBIX CUCTEM MEHEKMEHTA KauyeCTBa — IIPOLIECCHBIN MOAXO»
[Ipenen AUTeNbHOCTH KOHTPOJIS — 90 MUHYT.
[Ipemnaraemoe KonuuecTBo 3aaanuii — 1.
3amanue. CocTaBbTe METII0 KauecTBa Ha MpHUMEpPE BUIOB JAeATeIbHOCTH «CTPOUTENIBCTBO
JKEJIE3HBIX JIOPOT, MOCTOB U TPAHCIIOPTHBIX TOHHEJICH»

YTunuzauma Mapketudr  lpoekTupoeaHwe
nocne u pazpaborka TY

HUCNnonbL3oBaHWA MarepwansHo-
TeXHWUW4YeCckoe

TexHuyeckoe cHabxeHue
obecnyxueaHme
NoaroToska
NotpebneHue npoussoacTea
W aKcnnyarTaums
e MNpownssoacTeo
Peanwzauus o KoHTpons
N UCNbITAHWA
Ynakoeka
W XpaHeHue

1o Teme 6 «CTpyKTypHUpOBaHUE U MOJICIIMPOBAHUE TIPOLIECCOBY
[Ipenen nnutenbHOCTH KOHTPOIS — 90 MUHYT.
[Ipensiaraemoe KOJIM4YECTBO 3a1aHui — 1.
3amanme. Iloctpoiite muarpammy I[lapeTto 1o crienyroumM JaHHBIM KOHTPOJBHOTO JIMCTA
(trabmuna). [lanee npoBeauTe aHAIW3 BO3HUKHOBEHMs JAe(EKTOB, HUCIONb3YysS IUarpaMmy
Hcukassl.

Tabnuia — Jlanasie 1uist moctpoeHus: AuarpamMmel [lapeto

Hedexr KonunuecTBo Haxonnennoe Haxonnennsii
KOJIMYECTBO IPOLEHT
[{apanuna 49
Bwmsituna 31
TpewmnHa 11
Ckon 8
PakoBuna 6
Jedopmarus 5
3ayceHen 1
[Ipoune 3

o teme 7 «Onucanue npoueccoB CMK opranuzanuu ¢ UCIOJb30BaHUEM PATUUYHBIX
METOOJIOTHI»
[Ipenen qnurenbHOCTU KOHTPOIIA — 90 MUHYT.
[Ipennaraemoe KOJIUYECTBO 3aJaHuil — 1.
3amanue. OOOCHyWTe 3HAa4YeHHs YIEIbHBIX BECOB IIOKa3aTeleill KauecTBa TPAHCIOPTHOTO
00CITy>)KMBaHUS TPY30BIIaJIEIbIIEB, TPUBEICHHBIC HIKE:




YpoBeHb pUTMUYHOCTH NTOCTaBOK — 0,29.
[TonHOTa yIOBJIETBOPEHHOCTH CIIpOca Ha nepeBo3ku — (0,23,
YpoBeHb cobmoeHus cpokos noctaBku — 0,20.
YpoBeHb COXpAaHHOCTH NIEPEBO3UMBIX Ipy30B — 0,17.
YpoBeHb KoMILIEKCHOCTH NIepeBo3ok — 0,11.

YeMy paBeH KOMIUIEKCHBINA MOKa3aTellb KauecTBa TPAHCIOPTHOIO OOCIY>KMBAaHUSI, €CIIU
MI0KAa3aTeIM UMEIOT CIIEAYIOIINE 3HAYCHUS:
YpoBeHb pUTMUYHOCTH 1TOCTaBOK — 0,79.
[TostHOTA yIOBIETBOPEHHOCTH CIpoca Ha nepeBo3ku — 0,97.
YpoeHs cobmroienust cpokoB goctaBku — 0,87.
YpoBeHb COXPaHHOCTHU NEPEBO3UMBIX I'py30B — 0,81.
YpoBeHb KOMIUIEKCHOCTHU MEepeBO30K — 0,72.

o teMe 8 «lloaxonpl k tokymeHTupoBanuro CMK»
[Tpenen qnurenpbHOCTH KOHTPOII — 90 MUHYT.
[Ipennaraemoe KOJU4YECTBO 3aJaHUi — 1.
3amanmne. PaspaOoraiiTe nmepeBo TmoOKaszareieil KadecTBa TPAHCIOPTHOTO OOCITYyKHBaHUS
MEPEBO3KM TPY30B U TMPEAJIOKUTE BECOBbIE KOIPDUIUEHTH I KaKIOTO EIUHUYHOTO
IMOKAa3aTelIs:

1) CBE)XEMOPO’KEHAs 3€JIeHb NEeTPYIIKY;
2) KpYIJIble TUJIOMAaTepHUarbl;
3) OeH3uH.

1o Teme 9 «BHyTpeHHHE ayTUThIM CUCTEMbI MEHEIPKMEHTA KaueCTBa
[Ipenen qnutenbHOCTH KOHTPOJIA — 90 MUHYT.
[Ipenyiaraemoe KOJIMUECTBO 3a1aHuii — 1.
3amanue. I[lpuBenure mpuMepbl BHETPAHCIOPTHBIX S()(PEKTOB OT TMOBBILICHUS KauecTBa
TPAHCMIOPTHOT'O OOCITY>)KHBaHUS MMACCAKUPOB IKOHOMUUECKUE U HEAKOHOMUYECKHUE:
1. O dhexTs! s MaCCaKUPOB.
2. OddexTs! ans paboTonaTenei.
3. Pernonanpusie 3¢ hexTol.
4. HaponnoxossiictBeHHbIE () (HEKTHI.

o Teme 10 «CepTtudukaius CuCTEMbl MEHEPKMEHTA Ka4eCTBa»
ITpenen pnmurenpHOCTH KOHTPOIIA — 90 MUHYT.
[IpennaraemMoe KOJIUYECTBO 3aJaHUM — 1.
3ananue. [Ipennoxure npouenypy BbIOOpa OpraHoB MO cepTU(UKALUU MPOAYKLIUU U CUCTEM
MEHE/I)KMEHTa KauecTBa. 3allOJIHUTE 3asBKy B OpPraH No cepTUdUKanuu sl cepTUPHUKAIUU
IPOAYKIIMH U CUCTEM MEHEPKMEHTA KaueCTBa.

3.2 TunoBbie KOHTPOJIbHbIC 32JaHUA K KOHCIIEKTY JeKIHU I
Tembl 1J1 U3y4eHHs TEOPETUYECKOr0 MaTepuaa Jjsi CaMOCTOSITEIbHOM paboThl CTYIEHTOB

KomnnuecTBo yacos
Ne HaumenoBanue 3aganus JUTSL CTYJIEHTOB
n/n OTJIEJICHUS
3a09HOTO
1 Tewma 1. [Togxobl K MEHEKMEHTY KadecTBa HA COBPEMEHHOM JTarle 8
2 Tema 2. OcHOBa cHCTEM MEHEIPKMEHTa KauecTBa 8
3 Tema 3. Pa3zpaboTka 1 BHEIpEHHE CUCTEMBl MEHEIXKMEHTA KauyecTBa Ha 10
NPEeINpUsITHI
4 Tema 4. YrpaBieHue TpyJIOBBIMH PECYPCAMH B CUCTEME YIIPABIICHUS 10
KadecTBa
5 Tema 5. OcHOBa COBPEMEHHBIX CHCTEM MEHEKMEHTA Ka4eCTBa - 10
MIPOLIECCHBIN MOAXO0N




KonuvectBo yacos
Ne HanmeHnoBanue 3ananus JUISL CTYAEHTOB
/o OTJIEJICHUS
3a09HOTO
6 Tema 6. CTpyKTypupOBaHUE U MOJICTUPOBAHUE MTPOLIECCOB 10
7 Tema 7. Ommcanwne nmporeccoB CMK opranu3aiiu ¢ HCTIOIb30BaHHEM 10
Pa3ITMYHBIX METOIOJIOTHN
8 Tema 8. Tlogxons! k fokyMeHTHpoBanuo CMK 10
9 Tema 9. BHyTpeHHUE ayUTHl CUCTEMBI MEHEIKMEHTA KauecTBa 10
10 | Tema 10. CepTudukanus cHCTeMbl MCHEDKMCHTA KadeCTBa 10
Hroro 96

TeMbl KOHCIIEKTOB, MPEAYCMOTPEHHBIX paboueil MporpaMMoi TUCIUILTNHBL:

Ne HanmenoBanue Temsl TeMbl KOHCIIEKTOB
1. 1. [laiite ompeneneHne NOHATUS «KaueCTBOY.
Tema 1. TToAXOMBI K 2. Jlaiite onpeneneHue MOHATHS «3(PPEKTUBHOCTEY.
) 3. Ha3zoBwure paxTOpsl KOHKYPEHTOCIOCOOHOCTH.
MEHEDKMEHTY KayecTBa Ha
4. Tlepeuucnute NpUHIMITE BceoOIIero MeHekKMeHTa kadecTBa TQM.
COBPEMCHHOM STame 5. OxapakxrepusyiTe 0COOCHHOCTH yNpaBICHHU KAYeCTBOM Ha
TpaHCIIOpTe.
2. 1. Cranpaptsl cepuu UCO 9000.
2.  IlpuHIUIBI MEHEIKMEHTA Ka4ecTBa.
Tema 2. OcHoBa cucteM 3. CranpapTu3anus Kak 3JIEMEHT CHCTEM YIIPaBICHHUS Ka4eCTBOM.
MEHEDKMEHTA KaUueCTBa 4. ®yHKUMH, CYIIHOCTH U PEJHA3HAYCHNUE CTaHAAPTH3ALIUH.
5. Mogens cucTeMbl MEHEIKMEHTA Ka4eCTBa, OCHOBAHHAs Ha
IIPOIIECCHOM HOJIXOJIE.
3. Tema 3. PaspaGotka 1 1.  Tlonwutuka B 00JIaCTH KayecTBa.
2. Muccus u nienu B 06J1acTH Ka4ecTBa.
BHEJIPEHUE CUCTEMBI
KMEHTA KAYCCTBA Ha 3. JlokyMeHTupOBaHHas MpOIEeaAypa.
MCHEA 4.  3anucwu.
HPEANPUATHH 5.  Kaprtsl npoueccos.
4. | Tema 4. Vrpasienue 1. OpranuzanioHHas CTPYKTypa CIIy>KObI Ka4ecTBa.
2. Mertpomorudueckas ciyxoa.
TPYZAOBBIMH peCypcaMu B
3. TlomoxeHue 0 AEATEIHHOCTH CITy>KObI Ka4eCTBa.
CHCTEME yIpaBIICHUS
4. Yenoedeckue pecypce B KOHTEKCTE MEHEPKMEHTa Ka4ecTBa.
Kaqecrsa 5. KoMmeTeHTHOCTh epcoHalia B MEHEDKMEHTE KauecTna.

5. 1.  Oxapaktepusyiite GpyHIaMEHTAIBHBIN MPHHIIAT METOIMYECKIX
OCHOB KOMIUIEKCHOW OIIEHKHM KauecTBa TPAHCIOPTHOTO
o0cyKUBaHUSL.

Tema 5. OcHOBA 2. UYro BKJIaABIBaeTCA B MOHATHE CHCTEMHBIH MOAXO K OIICHKE
KayecTBa TPAHCTIOPTHOTO 0OCTYKUBAHUS?
COBPEMEHHBIX CUCTEM .
3. IIpuBenure npumepsl oka3arenael KauecTBa TPAHCIIOPTHOTO
MEHEDKMEHTA KauyecTBa - .
. 00CITy’)KUBaHMA Ha JIOJITOCPOYHBII MEPHO.
HPOLECCHBIN HONXOA 4. TlpuBenure npuMeps! OKa3aTeneil KauecTBa TPaHCIOPTHOTO
00CITy’>kKMBaHMSs Ha OCHOBE MOOTIIPABOYHOTO y4eTa.
5. Kakas meTonnKa HCTIONIB3yeTCsI IJIs pacdeTa y/IelbHbIX BECOB
ToKazaTesield KauecTBa TPAHCIIOPTHOTO 00CTy KUBaHNUS?

6. 1. JInst KOHTPOJISt KAKUX JAHHBIX MCHOJIB3YIOT MPOCThIE HHCTPYMEHTHI

KOHTpOJISl KauecTBa?
Tema 6. CtpyxTyprpoBanue | 2.  OxapakTepusyiiTe NPOCTbIe MHCTPYMEHTbI KOHTPOJIS KaueCTBa.
A MOJIEJIMPOBaHUE 3. Kakue naHHbIe 3aHOCST B KOHTPOJIBHBIH JTHCTOK?
IPOIIECCOB 4.  UYrto o3HauvaeT cTpaTUUKALUS JAHHBIX?
5. Kaxk HamnydmmiM o0pa3oM HCIIoNs30BaTh Auarpammy Ilapeto n
quarpammy Mcukassr?
7. Tema 7. Onucanme ; gxapaKTepmyme IpYIIBI TOKA3aTeNne KauecTBa Ha TPAaHCIIOPTE. ,
. TO BXOJWT B TOHATHE IMPOU3BOJCTBEHHOE Ka9EeCTBO Ha TPaHCHOPTE’
nporeccoB CMK A p A p p
3. Uro BXOAUT B HOHATHE NMOTPEONUTEIHCKOE KAUECTBO Ha TpaHCIIOpTe?
OpraHM3aIuu ¢
4.  Kax B3aMMOCBS3aHbI IIPOU3BOACTBEHHOE U IIOTPEOUTEIBECKOE
HCIIOJIb30BAHUEM 5 KauecTBO?
Pa3JTMIHBIX METOLOJIOTHI 5. Kakyro posib UIpaioT MoKa3aTeNlM KauecTBa TPAHCIIOPTHON TEXHUKH




HauMmeHnoBaHue TeMEbI

TeMBI KOHCIIEKTOB

B CHCTEME MOKa3aTeleil KayecTBa TPAHCIIOPTHOTO OOCITY>KUBAHHS?

Tewma 8. [Togxomsr K
nokymeHTupoBannio CMK 4

—

00CITy>)KUBaHHUSL.

HCCOOTBETCTBUSA.

HazoBure MeTons! kimaccu(puKaum 3aTpar Ha KauyecTBO?
2.  IlpuBemure cocTaB 3aTpar Ha oOeclieyeHNe Ka4yecTBa TPAHCIIOPTHOTO

3. PacxpoﬁTe TIOHATUSA KCTOUMOCTBb COOTBCTCTBUA» U KCTOUMOCTH

Kakue Buibl 5KOHOMHYECKHX 3P PEKTOB 00pa3yoTcs Ipu
TIOBBILIEHUH Ka4eCTBa TPAHCIIOPTHOTO 00CITyKMBaHHs?

5. Kak yunTsIBaercst cTUMyupyomas GyHKIUS KauecTBa P OIICHKE
3((EKTHBHOCTH €T0 MOBBIIICHHUS?

Tewma 9. BayTpennue
ayJUTHI CUCTEMBI
MEHEPKMEHTa KauecTBa

XapaKTepuCTHKA MOHITHS «KOHKYPEHTOCIIOCOOHOCTD IPOIYKIIHH».
ITokazaTenn KOHKypEHTOCIOCOOHOCTH MPOTYKIIUH.

IapaHTHITHEI CPOK CITY>KOBI POIYKTA.

KoMIuIeKCHBIM METO/] OIIEHKH KOHKYPEHTOCTIOCOOHOCTH MPOAYKIIHH.
DakTopsl, BAXSIOMNE HA KOHKYPEHTOCTIOCOOHOCTh MPOAYKIIHH.

10.

Tema 10. Ceprudukanus
CHCTEMBI MEHEDKMEHTA
KaJecTBa

S Rl e

Ka4decTBa.

W

@OyHKINH, CYIIHOCTD, ¥ IPEIHA3HAUCHHE CEPTUHUKALINYL.
OTars! TpoBeACHHU CEPTH(HUKAINN CHCTEMBI MEHEPKMEHTA

[MocnenoBatenbHOCTD POLENYp CEPTH(OUKALMN TPOAYKIIHH.
BsaunmMopeiicTBre MeXIy CO00i CyOBEKThI CepTH(HUKAIINH.
5.  Buabl cepTH(UKATOB COOTBETCTBUSL.

PaGota BBITIOJIHSIETCSI MUCBMEHHO U BKJIIOYAET M3YYEHUE U BBIMOJHEHHUE KPATKOTO KOHCIIEKTA IO
OCHOBHOIl W JONOJHUTENBHOM nuTeparype paszaena 6 Hacrosiieid padoueil MmporpaMMbl
JUCIIUATIITUHBI.

3.3 TunoBbie TECTOBHIE 3AJAHUA

3.3.1 TunoBbIe TeCTOBBIE 3aJaHUS 110 Pa3eLy

KomnploTepHoe TeCTUpOBaHHE 00YUYaIOIIMXCS 10 TEMaM UCIOJIb3YEeTCs PU MPOBEAEHUN
TEKYLIero KOHTPOJs 3HaHMM oOywaromuxcs. Pe3ynbTaThl TECTUPOBaHUS MOTYT OBIThH
MCIIOJIb30BaHbI IPU MIPOBEACHUU IIPOMEKYTOUYHON aTTECTALUN.

TunoBble TecTOBbIE 3agaHua Mo TeMe «Iloaxoanl Kk MEHCIKMEHTY Ka1deCTBa Ha

coBpeMeHHOM JTamne» (pasaeJ 1, tema 1)
Crpykrypa Tecta 1o teme (Bpemsi — 20 MuH)

KomngectBo Kommuecto
TecToBbIE 3a1aHHS TCCTOBI?’IX 0asIoB 3a OJHO
3aJlaHui B TECTOBOE
TEeCcTe 3aJJaHue
TecToBble 3a1aHMs IS OLIEHKY 3HAHWI 6 3
TecToBble 3a1aHNs 111 OLICHKH YMEHUN 2 6
TecToBbIe 3aaHMs ISl OLICHKH HABBIKOB W (MJIN) 1 10
OITBITA IESATEIIFHOCTH
Hroro 9 T3 B TecTe MaxkcumManbHBIN
6ayn 3a Tect — 40

TumnoBbie TECTOBBIE 3aJaHUs JIJIsl OIICHKW 3HaHMH (3 6.)

1. | BeiGepure npaBUIIbHBII OTBET

1

2
3

C dunmocodekoit TOUKM 3peHHs TOHUMaHUE KaTETOPUH «KAa4eCTBO» O3HAYACT:

CYITHOCTHYIO OIPEAEIICHHOCTh PacCMaTpUBAEMOT0 00beKTa, Oaromapst KOTOpPOi OH CTAHOBUTCS

cnenn(UIHBIM U OTJINYAETCS OT IPYTOTO OOBEKTA;
KOJINYECTBEHHBIE ¥ KaUeCTBCHHBIC N3MEHEHNS 00BEKTA UCCIICIOBAHHS;
OTHOIICHHE CyOBeKTa K H3y4aeMOMY O0BEKTY;




4 pe3ynbTaT MOTPEOJICHUS WM MOTPEOUTETHCKAsI CTOMMOCTD UCCIIEIyeMOT0 00OBEKTa;
5 COBOKYIHOCTH CBOWCTB 00BEKTa, OTBEHYAIOIINX YCTAHOBJICHHBIM B JOKYMEHTAIINH TPEOOBAHHSM.

Bribepurte npaBUIIBHBIN OTBET

C TeXHWYECKOH TOYKH 3PEHUS IOHNMAHUE KaTETOPUU «KadyeCTBO» O3HAYACT:

] CyIIHOCTHYIO ONPEEICHHOCTh PACCMAaTPHUBAEMOT0 00BEKTa, Oarosapsi KOTOPOH OH CTAHOBHUTCS
cnenn()UIHBIM U OTJIINYAETCS OT IPYTOTO OOBEKTA;

2 KOIMYECTBCHHBIC M KAUECTBEHHbIC M3MEHEHNUS 00BEKTA HCCIIECAOBAHUS;

3 oTHOmIeHHE CyOBEKTa K U3ydaeMOMY OOBEKTY;

4 pesynbTaTr NOTPEOJICHHS HITH OTPEOUTEIBCKAsE CTOUMOCTD UCCIIEAYEMOro 00beKTa;

5 COBOKYIHOCTh CBOHCTB 00bEKTa, OTBEYAIOLTNX YCTAHOBJICHHBIM B JOKYMEHTALIMH TPEOOBAHUSIM.

BribepuTte npaBHIbHBIN OTBET

C 5KOHOMHMYECKOH TOUKHM 3pEHHS NOHMMAaHHUE KaTErOPUH «Ka4eCTBO» O3HAUYAeT:

1 CYIIHOCTHYIO ONPEJEIICHHOCTh PACCMaTPUBAEMOr0 00BEKTa, OJlaroapsi KOTOPO OH CTaHOBHUTCS
crenU(pUIHBIM 1 OTIINYAETCS OT JIPYroro 0ObeKTa;

KOJIMYECTBEHHBIC M KaUECTBEHHbIE N3MEHEHHUS! 00BEKTa HCCIICIOBAHUS;

OTHOIIICHHUE CyObeKTa K H3y4aeMOMY OOBEKTY;

pe3ynbTaT MOTPEOICHNS WIIH OTPEOUTENbCKAst CTOMMOCTD UCCIIEAYeMOT0 O0bEKTa;
COBOKYIHOCTh CBOMCTB 00BEKTa, OTBEUAIOIINX YCTAHOBICHHBIM B JOKYMEHTAUH TPEOOBAHMSIM.

W\ W

Bribepurte npaBUIIBHBIN OTBET

C cOLMOJIOTHYECKOI TOUKH 3pEHHS TIOHUMaHHe KaTerOPHH «KayeCTBOY» O3HAYACT:

1 CYLIHOCTHYIO ONPEIEICHHOCTh PACCMaTPUBAEMOro 00beKTa, Gllaroaapsi KOTOPOH OH CTAHOBUTCS
CreU(pUIHBIM U OTIINYAETCS OT JIPYroro 0ObeKTa;

KOJIMYECTBEHHBIC M KaUeCTBEHHbIE N3MEHEHHUS 00BEKTa HCCIICIOBaHUS;

OTHOIIEHHE CYOBEKTa K U3y4yaeMOMY OOBEKTY;

pe3ybTaT NOTPeOIeHHs UK IOTPEOUTENbCKAs CTOMMOCTD HCCIEyeMOro 00beKTa;
COBOKYITHOCTb CBOMCTB 00BhEKTa, OTBEUAIOIIX YCTAHOBJICHHBIM B IOKYMEHTALMH TPeOOBAHUIM

W\ AW

Bribepure npaBUiIbHEIN OTBET

C npaBOBOIf TOUKH 3pEHUS TIOHUMaHHUE KaTETOPHH «KaueCTBO» O3HAYAET:

1  CyIIHOCTHYIO OIpE/eNIeHHOCTh pacCMaTpUBAaeMOro 00beKTa, Oarofapst KOTOPOH OH CTaHOBUTCSA
CHeU(UIHBIM U OTINYACTCS OT IPYTroro 0OBEKTa,;

KOJIMYECTBCHHBIC M KaUECTBEHHbIE M3MEHEHHUS 00 BEKTA HCCIICAOBAHUS;

OTHOIIIEHHUE CYOBEKTa K H3y4aeMOMY OOBEKTY;

pe3yJIbTaT MOTPEOJICHNS HITH MOTPEOUTENIHCKAST CTONMOCTD HCCIIEAYEMOT0 OOBEKTa;
COBOKYITHOCTh CBOMCTB 00BEKTa, OTBEUAIOIINX YCTAHOBICHHBIM B JOKYMEHTAIUHU TPEOOBAHUSIM.

W kW

Bribepurte npaBUIIBHBINA OTBET

OO0bexTamMu yIpaBlIeHUs] KAYECTBOM MOTYT OBITh:
mpoIiecc;

MaTepHaIbHas MPOITYKIIHS;

HeMaTepHaIbHas IPOTyKIIHS;

OpraHu3aIis;

OTJENBHOE JINIIO;

3aITUCHL.

AN DW=

TunoBblie TECTOBBIE 1JIs1 OIEHKH yMeHul (6 0.)

Bribepure npaBuiIbHBIE BAPHAHTHI OTBETOB

OCHOBHBIMH HaNPaBIIEHUSMU TIOKa3aTeNlel Tpoliecca ABIISIOTCS MOKA3aTEeNH:
1 KOHKYpPEHTOCTIOCOOHOCTH;

2 TpPOAYKTa;

3 mporecca;

4 ymOBICTBOPEHHOCTH KIIMEHTA;
5 kauecTBa.

BriGepure npaBuibHbBIE BAPHAHTHI OTBETOB
OyHKIMOHAIBHBIMU MTOKA3aTENAMH NIPOAYKTA SIBIISIOTCS:
KOJIMUEeCTBO (DYHKIMIA TPOJIYKTa;

noJiHOTa (PYHKIMH MPOYKTa;

HapabOTKa Ha OTKa3;

HIOCJIEIPOJAXKHBIN CEPBUC;

rapaHTUIHBIN CPOK;

[IOCJICIPOJAXKHBIN CEpBUC.

AN AW N —

TumnoBbie TECTOBBIE IS OIEHKH HAaBBIKOB U (Wn) ombiTa AesiteabHocTH (10 6.)




[TpuBenuTe NprMeEpHI peanu3anyy MPUHIKMIOB BceoOero MeHemkMenTa kadectsa 1t OAO «PX/I»:
Posns pykoBocTBa.

OpueHTanus Ha KIHCHTA.

Crparernieckoe IIaHUPOBAHHE.

Bosneuenne Bcex COTPYJHUKOB U HX COOTBETCTBYIONIAS TIOATOTOBKA.

Harpane! u npusnanue.

Pa3paboTka NpOgyKIHH U yCIIyT.

YnpagneHue npoueccom.

KauecTBO MocTaBUIUKOB.

. CucTeMHBIl TOAXOM K YIPaBIECHUIO.

10. ITocTosiHHOE yaydllIleHHE.

11. WndopmannonHas cucrema.

12. Jly4muii onbIT.

13. TlocrostHHAs onieHKa 3¢ ekTHBHOCTH pabOTHI CHCTEMBI YIIPABICHUS KAUeCTBOM.

0N L L

Tumnosble TecTOBbIE 32/1aHUsA 10 TeMe «OCHOBA CHCTEM MEHeIKMEHTa KayecTBa»
(pa3nea 1, Tema 2)
Crpykrypa Tecta 1o teme (Bpemsi — 20 MuH)

KomngectBo KommuectBo
S —— TECTOBBIX 0aJIoB 3a OJHO
3aJaHui B TECTOBOE
TEeCcTe 3aJ]JaHue
TecToBbIE 3aMaHMsI I OLIEHKH 3HAHUU 6 3
TecToBble 3a1aHMs 1JI11 OLIEHKH YMEHUN 2 6
TectoBble 3aaHusl A OLEHKHU HaBBIKOB U (MJIM) 1 10
OIIBITA NESTEIbHOCTH
Hroro 9 T3 B TecTe MaxkcumMansHBIH
6aia 3a Tect — 40

TunoBbie TECTOBBIE 3aaHUS JJIs OLICHKW 3HaHMH (3 0.)

Bribepurte npaBUIIEHBINA OTBET

B

JIOKyMeHT, KOTOPBIH ONpeNersieT «KaueCTBO» KaK «COBOKYIMHOCTh XapaKTEPHCTHK OOBEKTA, OTHOCAIINXCS
K €ro CIIOCOOHOCTH YZIOBJIETBOPATH YCTAHOBIICHHBIE M TIPEIIOIAaraeMple HOTPEOHOCTH» - 3TO ...

HCO 8402

HCO 9000

HCO 9001

. HCO 9004

Bri6epure npaBUIBHBINA OTBET

L=

Komuret coBera MCO 1o u3y4eHnIo Hay9HbIX IPUHIUIIOB CTAaHIAPTU3AIMH - ...
CTAKO
ITJIAKO
NH®KO
. PEMKO

Bribepurte npaBUIIEHBINA OTBET

2w

Me:xayHapoaHast opraHu3anys Mo CTaHJapTU3ALMNH - ...
Hnco

POCCTAHIOAPT

M3K

. BO3

Bri6epure npaBUIBHBINA OTBET

2w

OcHoBaTeneM KOHIIETIIIHHN OepeKITUBOTO IPOU3BOACTBA SBIISIETC ...
Tatiutu OHO

Onapjac JleMuHr

Yonrep llyxapt

. I'enutu Tarytu

Bribepure npaBUIBHBIN OTBET

1.

y‘leHHﬁ, KOTOpLIﬁ OIPEACIIA] KaY€CTBO U3ACIINA WM YCIYTH KaK IPUTOAHOCTL AJIS UCIIOJIBb30BAHUS - 3TO

xozed [xypan




A

T'appu Asranbnos
Owmmrnm Kpocou
Apmang Deiirendbaym

L=

Y4eHslIid, KOTOPBIH OMPEeNsil KadecTBO KaK TOOPOTHOCTE M COBEPIICHCTBO TOBApa - 3TO ...
VYounrep lyxapt

OnBapac demuHr

Apucroreib

Apwmang Deiirendaym

TunoBblie TECTOBBIE /IS OIEHKH YMeHUH (6 0.)

el S

Bribepure npaBuiIbHBIN OTBET

YeTBepThIii 3Tall Pa3BUTHS CHCTEM YIPABJICHHUS KaYE€CTBOM XapaKTepH3yeTcs ...
LIENICHATIPABICHHON AEATEIbHOCTHIO MPEAIPUATHH 110 IVIAHUPOBAHUIO Ka4eCcTBa
pa3BUTHEM peMecia

MIPUMEHEHNEM KOHTPOJIBHBIX KapT

BBE/ICHHEM OT/ICJIOB TEXHUIECKOTO KOHTPOJIA

Bribepure npaBuiIbHBII OTBET

Otan 0TOpPaKOBKU M KOHTPOJIS B Pa3BUTHH CHCTEM YIPABJICHUS KaueCTBOM.

1. mepBsIit
2. BTOpOH
3. T1peruit
4. deTBepTHII
TunoBblie TECTOBBIE /JIs OIEHKU HaBBIKOB U (1K) onbiTa AesiteabHocTH (10 0.)
HpeunomHTe NEPEeUYCHb IMPOUECCOB CHUCTECMbl MCHCIKMCHTA KadeCTBA B COOTBCTCTBUH C pPaA3ACIaMU
craggapra ['OCT P MCO 9001-2015.
Tunosslie TecToBbIE 3a1aHNUs 110 TeMe «Pa3padoTka U BHeApeHHEe CHCTEMBbI
MEHEeIKMEHTA Ka4eCcTBa HA MPeANPUsI TN
(pa3aea 1, tema 3)
Crpykrypa Tecta 1o teme (Bpemsi — 20 MuH)
KonuuectBo
KonnuectBo
TECTOBBIX
TecToBbie 3agaHus . 0aJIJIOB 32 OJTHO
3a/1aHUi B
TECTOBOE 3aJJaHuE
TECcTe
TecToBbl€ 3a1aHMs AJ1 OLIEHKH 3HAHUU 6 3
TecToBble 3a1aHNs AJ1 OLIEHKH YMEHUN 2 6
TecToBble 3a1aHus ISl OLEHKU HABBIKOB M (WJIH) 1 10
ONBITA NEATENBHOCTH
Uroro 9 T3 B Tecte MaxkcumanbHbIN
Oarn 3a rect — 40

TunoBbie TECTOBBIE 3aJaHUs JIJIsl OIICHKW 3HaHMH (3 0.)

Bribepure npaBuiibHBII BapuaHT OTBETA

[yskr craggapta FOCT P UCO 9001-2015, coneprkammuii TpeOOBaHUS K HHYPACTPYKTYPE :
1.
2.
3.
4.

7.1.3
7.1.2
7.1.4
7.1.5

LN~

Brrbepure npaBUIBHBIN BapuaHT OTBETA

ITynkt cranmapta TOCT P UCO 9001-2015, cogepxamuii TpeOGoBaHUS K pecypcam Jijisi MOHUTOPUHTA U
HU3MEpPEHUN:

7.1.5

7.1.2

7.1.3

7.1.4




BriOepute mpaBUIBHBIN BapUAHT OTBETA

XapakTepHucTika TPaHCTIOPTHOM YCIIyTH, OOeclednBaroiieii mpuobsITHe Tpy30B (Oaraxka) B KOHEYHBIH
MYHKT B COOTBETCTBHH C YCTAHOBICHHBIMHU JJOTOBOPOM CPOKAMH MJIH OOBSBICHHBIM PACIIUCAHUEM.
CBOCBPEMEHHOCTH JIOCTaBKH Tpy30B / Oaraxa

COXPaHHOCTb MEPEBO3KU

oTepsi B Macce

9HEPrOeMKOCTb

bl S

BBI6epI/ITC NpaBIIbHBIA BapHaHT OTBETA
OpueHTanus Ha KJIMEeHTa — 3TO MPUHIIUIL

1. BceoOmIero MeHeHKMEHTa KayecTBa
2. OpraHu3alUOHHBINA

3. TpynoBoit

4. npaBoBoit

BriOepute mpaBUIbHBINH BapUAHT OTBETA

busHec-npoiiecchl peanu3yroT MOCPEACTBOM OCYIIECTBICHUS ...
Oom3Hec-PyHKIUI

TepcoHana

JOJDKHOCTHON HHCTPYKITHH

TpyJlOBOro Kojekca PO

el S

BBI6epI/ITe NpaBWIbHBIA BapHaHT OTBETa

Oco0OeHHOCTh YTpaBIeHUS Ka4ECTBOM Ha TPAHCIIOPTE. ..
HEBEIECTBEHHOCTh YCIYTH

JIy4lIU# OIBIT

nH}popMalMOHHAas cUCTEMA

CHUCTEMHBIH OAXOJ] K YIPABICHHIO

BN~

TunoBble TeCTOBBIE 11 OIIEHKH yMeHul (6 6.)

Brrbepure mpaBUIBHBIN BapHaHT OTBETa

Hassanue crangapra 'OCT P UCO 9001-2015

CucTteMbl MEHEKMEHTa KadecTBa. TpeboBaHus

CucremMbl MeHEDKMEHTa KauecTBa. OCHOBHBIC TTOJIOKEHUS U CIIOBApPh
MeHeKMEHT KadecTBa JUIsl TOCTHXKEHHUS] YCTOMYUBOTO yCIexa
PykoBoasiue ykazaHus M0 ayJIUTy CUCTEM MEHEIKMEHTA

-lkb)l\):—‘

BLI6epHTe [IPABWIbHBII BapUaHT OTBETA
KommiekcHast olieHKa kKauecTBa TPAaHCIIOPTHOTO 0OCTYKUBAHUSA IPOBOAUTCS METOIaMU:

1. agauTHUBHBIM

2. MYJIbTUIUINKATHBHBIM
3.  TOpoCTBIM

4. CIOXHBIM

TumnoBbie TECTOBBIE JJIsl OIEHKN HABBIKOB M (MJIM) omnbITa AesTenbHocTH (10 6.)

IIpennoxure CTPYKTypy AOKYMEHTALMU HMPENNPUIATHS, KOTOPOE NPUHSIIO PEIICHUE BHEIPSITh CUCTEMY
MEeHeJDKMEHTa KadecTBa. [IpeayioxkuTe nepedeHs nporeayp K 00s3aTeIbHOMY JTOKYMEHTHPOBAHHIO.

TunoBble TeCTOBBIE 32/IaHHS 110 TeMe «YTIpaBJieHHe TPYA0OBbIMH PecypcaMu B cHCTeMe
ynpaBJieHUs] KA4eCTBaY
(pasznea 1, tema 4)
Crpykrypa Tecta 1o teme (Bpems — 20 MuH)

KomngectBo Kommuecto
TecToBbIE 3a1AHHS TCCTOBIzIX 0aJIJIoB 3a OJHO
3aJIaHui B TECTOBOE
TeCcTe 3aJ]aHue
TecToBble 3a1aHMs IS OLIEHKY 3HAHUI 6 3
TectoBble 3aaHUsI 1JI1 OLIEHKA YMEHHI 2 6
TectoBble 3aaHus JJIs OIEHKH HABBIKOB M (HJIH) 1 10
OIIBbITA JIESITEILHOCTH
Hroro 9 T3 B TecTe MaxkcumManbHBIN
6aia 3a Tect — 40




TunoBbie TECTOBBIC 3aJaHUs JIJIsl OLICHKU 3HaHM (3 0.)

BribepuTe npaBUILHBIA BapHAHT OTBETA

HrHopupoBaHue WIN HEJOOLEHKA COLUAIbHO-IICUXOJOTHUECKUX aCIIEKTOB MPH BHEAPEHUH Ha IIPEIIPUATHH
craggaptos MCO cepun 9000 moxer ...

1.  yIyd4IIUTH NOJIOXKEHUE COTPYIHUKOB MPENIPUATHL

2. YIyd4IIUTbH NOJIOXKEHHE BBICIIErO PYyKOBOACTBA

3. CHHU3UTH TEKy4eCTb KaJpOB

4. cBecTH K HYJIIO BCE YCHIIUS

Bribepure npaBuibHBIIT BapUaHT OTBETA

ITpuunHON coOmpOTHBICHUSI HOBOBBEACHHMAM IIPHM BHEIPEHWM CHCTEMBl MEHE)KMEHTa KadecTBa B
OpTaHMU3AIIH MOXKET OBITS ...

KOpPHOpPaTHBHAS 3THKA

HEJIOCTATOK 3HAHWH W HaBBIKOB

MOBBIIICHUE KBUTN(HUKALNY IIEpCOHATIA

OTCYTCTBHE IIPOBEPOK

-lkw[\)v—t

BBI6epI/ITC NpaBWIBHBIA BAPHAHT OTBETA

[TpuunHOM coOmpoTHBICHUS HOBOBBEACHHMSM IPU BHEIPEHHH CHCTEMBl MEHE)KMEHTa KauyecTBa B
OpraHHU3aIH MOXET OBITb ...

YCTaHOBJICHHOE TIPOrpaMMHOE o0ecrieueHne

MIPOLIEAYPHI

CoBeT AUPEKTOPOB

TPaJULKs B OpPraHU3alUH

.lkb)[\)»—a

BBI6epI/ITe NpaBUIBHBIA BAPHAHT OTBETA

s ydera 4enoBedeckoro (akropa BBICIIEMY PYKOBOJCTBY OpraHHM3allMd IIPH BHEIPCHUH CHCTEMbI

MEHEIDKMEHTa Ka4eCTBa HEOOXOIUMO ...

NPUIIACUTH KOHCYJIBTAHTA I10 CHCTEME MEHEDKMEHTA Ka4ecTBa

2. TpHHATH HA pabOTy BEIyIIEro TOI-MEHeIKepa

3. NpHBICYL COTPYAHUKOB K INITAHUPOBAHUIO HOBOBBEICHHH, K YYACTHIO B TOATOTOBKE MEPONPUSITHI U
MIPUHSTUIO PELICHUH KaK MOXKHO paHbLIe

4. yBONUTH HepaOOTAIOIIMX COTPYAHHKOB

—_—

Bribepure npaBuibHbIIT BApUAHT OTBETA

ComnpoTuBieHHE HOBOBBEICHHUAM IIPU BHEIAPEHHM CHUCTEMBl MEHEPKMEHTa KadecTBa B OpraHM3aLUU

MOXET OBITh aKTHBHBIM, KOTJA ...

COTPYIHHUKH HE XOTAT JINYHO y4aCTBOBATH B BHIIIOJIHEHUU MEPOIPUATUN 110 KAUECTBY

COTPYIHMKH Pa3pabaThIBalOT JOKYMEHTHPOBAHHBIE IPOLIEIYPHI

3. COTpyIHMKH CabOTHPYIOT MEPOIIPUSATHS, CO3HATEIBHO BBIIOIHSAS NX HEKaYe€CTBEHHO, YTOOBI
JUCKPEAUTUPOBATH CaMy HJIEI0

4. COTpyIHUKH YBOJWINCH

N —

Bribepure mpaBUIIEHBIN BapHaHT OTBETA

Jiis ygeTa 4YeiaoBedecKOoro (pakTopa BBICHIEMY PYKOBOJACTBY OPTaHHU3AIMH IMPH BHEIPESHUU CHUCTEMBI
MEHEDKMEHTA KauecTBa HEOOXOIUMO ...

yIIy4lleHue

B3aMMOJICUCTBHE C TTOCTABIIMKAMHU

YCTaHOBJICHHOE MTPOrPaMMHOE 00eCTIeUeHIE

M3Yy4YEeHHE MPOILIOTO OMbITa KOHMOINKTOB

BN~

TunoBble TeCTOBBIC AJIs OIICHKH yMeHu# (6 6.)

Bribepure npaBuiibHbI BApUAHT OTBETA
[Mpu4nHON CONPOTHBICHUS HOBOBBEJCHUSIM IPH BHEJAPCHWH CHCTEMbl MEHE/DKMEHTA KauecTBa §
OpraHHU3alUi MOXKET OBITH ...

J00poayIINe PYKOBOJUTEIS TTO/IPA3IelIeHUs

yIpo3a U3MEHEHHUS PACCTAHOBKH KaIpPOB
JIJ'II/ITCJ'H)HI:Jﬁ HpOCTOﬁ B JICATCIBHOCTH MPECANIPUATHA
peKpacHas 00CTaHOBKA B KOJUICKTHBE

L=

B1,16epme TIPaBWIBHBIA BapHaHT OTBETa

UrHopupoBaHWe WM HEJOOIEHKA COIHMAIBHO-TICUXOJOTHYECKHX AacCleKTOB MpH BHEJIPEHWH Ha
npeanpustuu ctangaptoB UCO cepun 9000 moxxer ...

YIIy4IINUTh MOJIOKEHHE BBICILIETO PYKOBOJCTBA

YIy4IINUTh NOJIOKEHHE COTPYAHUKOB MPEANPUATUSL

CBECTH K HYJIO BCE yCUIIUS

pa3ouapoBaTh KIMEHTOB

B W N —




TunoBbie TeCTOBBIC I OIICHKH HaBBIKOB U (WK) ombITa aestensHocTH (10 6.)

[IpenmoxxnuTe OpraHN3alMOHHYIO CTPYKTYPY CIY>KOBI KadecTBa KOHKPETHOTO HPEATIPHATHS, B KOTOPOH
OyIyT PUCYTCTBOBATS:!

- OTJIEJI METPOJIOrMYECKOr0 KOHTPOJIS;

- HH)KEHEp I0 Ka4ecTBY;

- BHyTPEHHUH ayAUTOP CUCTEMBI MEHEXKMEHTA KauecTBa MPeIpUsITHS;

- U IpyTHe.

TunosBblie TecTOBBIE 32 1aHHs M0 TeMe «OCHOBA COBPEeMEHHBIX CHCTEM MEHEIKMEHTA
Ka4ecTBa - MPOLECCHbII MOIX01»
(pasznea 2, tema 5)
Ctpykrypa Tecrta 1o Teme (Bpems — 20 MuH)

KomnugectBo KomnuectBo
TecToBbIC 3a1aHHS TeCTOBI:IX 0asI0B 3a OJHO
3aJJaHuil B TECTOBOE
TeCcTe 3aJaHue
TecToBEIC 3ajaHUS IS OLICHKH 3HAHUI 6 3
TecToBble 3a1aHus ISl OIICHKU YMEHUHN 2 6
TectoBble 3ajaHusl 1S OLEHKHU HABBIKOB U (MJIM) 1 10
OIIBITA ESTEIbHOCTH
Hroro 9 T3 B TecTe MaxkcumMansHBIH
6aia 3a Tect — 40

TunoBble TECTOBBIE 3aJaHUsI JIJIsl OLICHKW 3HaHM (3 0.)

Bribepute npaBUiIbHEIN OTBET

1.
2.

bepesxinBoe Npou3BOACTBO — HANpPaBICHHE MEHEDKMEHTA, 00ECIIeUnBaollee KOHKYPEHTOCIOCOOHOCTh
MPEANPUATHS 32 CUET BBITyCKAa MPOAYKIMH (OKa3aHUS YCIYyT) B KOJIMYECTBE HEOOXOIMMOM 3aKa34HKY, C
BBICOKHM Ka4€CTBOM, MUHUMAaJIbHBIMU 3aTPaTaMH PECYPCOB M HU3KOH c€0ECTOMMOCTHIO

Bepuno

Hesepho

Bribepurte npaBUIIEHBINA OTBET

1.
2.

B 3amagnbix crpanax konnennus Toyota Production System (TPS) momyunna HazBarue Lean production.
Bepno
Hegepno

Bri6epure npaBUIBHBINA OTBET

N —

KOIIOJIKO — xomuteT 1o 3amute uHTEpecoB norpedureneit B Cosere NCO.
Bepuo
Hesepno

Jomonaute Gpasy
... - BCE JICHCTBUS B OEPEIKITUBOM MIPOU3BOJICTBE, YTO HE CO3/AI0T IEHHOCTH JIJISl IIOTPpeOUTENs.

Jomomaute Qpazy
YueHbIi, KOTOPBIIl OHUM M3 MEPBBIX PACCMOTPEI MOHITHE «KaYeCTBO» KaK (QUIOCOPCKYIO KaTerOpHUIo -
370 ...

Jomonuute Gpasy
9Tan CTaTUCTUYCCKOI'O KOHTPOJISI KAYE€CTBA B pa3BUTHUHU YIIPABJICHUA KAYCCTBOM - ...

TunoBble TeCTOBBIE 11 OIIEHKH yMeHu# (6 6.)

Bribepure npaBrilbHBIN OTBET
YcraHOBHTE COOTBETCTBHE ITPUHIIMIIOB MEHEDKMEHTA KayecTBa X (POPMYITHPOBKAM

1. TlocnenoBarenbHBIE U IPOTHO3UPYEMBIE PE3yIbTAThl JOCTUTAIOTCS OoJiee 3(PPEKTUBHO U Pe3yIbTATHBHO,
KOI'Ja JesTeIbHOCTh OCO3HAETCA U YIPABIISIETCS KaK B3aUMOCBSA3aHHBIE IPOLECCHI, KOTOPHIE
(YHKIMOHHPYIOT KaK corjlacoBaHHas cucrema. Otser |

2. VYcrmemHsle OpraHU3aIMK IOCTOSHHO HAlleJeHBI Ha yirydiieHne. OTBeT 2

3. Pemenwus, oCHOBaHHBIC HA aHAJIM3€ U OIIEHKE TAHHBIX M HH(OPMAINH, C OOIBIIEH BEpOATHOCTHIO
CO3JIa/TyT JKenaeMble pe3ynbTatbl. OTBeT 3




Bribepure npaBriIbHBIN OTBET

@opMynupoBKa NpPHUHIMIA MEHEI)KMEHTa KadecTBa TIJIACHT: «MEHEIKMEHT KadecTBa HalENIeH Ha
BBINTOJTHEHNE TPeOOBaHMUHN MOTpeOHUTENEH M Ha CTPEMIICHHE IPEB30MTH UX OKUIAHUD.

1. OpwuenTanus Ha TOTpedHUTEICH
2. JlupepctBo
3. BzaummogeiicTBue pabOTHUKOB
4. TlpoueccHbIi MOIX0x
TunoBbie TECTOBBIE /IS OIEHKH HABBIKOB U (WJ1n) ombiTa AesitenbHOCcTH (10 6.)
CocTaBbTe METII0 KadyecTBa Ha npuMepe BUIOB ACATCIBHOCTU ((CTpOI/ITeJ'II)CTBO JKCJIC3HBIX J0pOoT,
MOCTOB U TPaHCHOPTHBIX TOHHEJEH»
YTunuzaums MapketiHr  [NpoexkTupoBaHue
nocne u paspaboTtka TY
WCNONb3OBaHMUA 0 MarepuansHo-
TeXHUYEecKoe
TexHuyeckoe cHabxeHue
obecnyxuneaHne
MoarotoBka
NotpebneHwe NPEeRDAGTER
W akcnayaTaums o
MponaeopcTeo
Peanuzauws KoHTpons
W MCNBITAHWA
Ynakoeka
WU XpaHeHwne
TunoBsble TecTOBBIE 3a1aHUs 10 TeMe « CTPYKTYpUpPOBaHHE U MO/IeJIUPOBAHHE
TMPOIECCOB»
(paszaea 2, tema 6)
CtpykTtypa Tecta no teme (Bpems — 20 MuH)
KommuectBo KomnuectBo
TECTOBBIX OaJIJIOB 3a OJTHO
TecToBble 3a71aHUA N
3aJlaHUM B TECTOBOE
TECTE 3aJlaHue
TecToBble 3a1aHUA 1JIsI OIIEHKH 3HAHUH 6 3
TecToBble 3a1aHMs 111 OLIECHKH YMEHUN 2 6
TecToBbIe 3aaHMs NIl OLICHKHW HABBIKOB W (HUJIN) 1 10
OIIBITA JICATCILHOCTH
Hroro 9 T3 B Tecte MaxkcuManbHbIN
6at 3a Tect — 40

TunoBble TECTOBBIE 3aJaHUsI JIJIsl OLICHKW 3HaHM (3 0.)

Bribepure npaBUIBHBIN BapuaHT OTBETa

K xapakTepucTukaM HaJI€)KHOCTH OTHOCSTCS:
1 nHapaboTka Ha OTKa3;

rapaHTUIHBIN CPOK;

rapaHTHPOBAHHOE KOJIMYECTBO OIINOOK;
MOCIIENPOJaKHBIN CEPBUC;
NOCIENPOJAXKHBIN CEpBUC.

[V I SOV I NS

BriOepure mpaBUIIbHBIN BapUAHT OTBETA

K mokazaremnsiM 6€30MacHOCTH OTHOCSTCS:

1 sKoyorHyeckue nokazaTeinu;

HAJIMYHE CEPTHU(PHUKATOB COOTBETCTBHS;
(hakTHUECKHUE MMOKa3aTeu 0S30IMaCHOCTH TOBAPOB;
MPOTOKOJI UCTIBITAHUH;

AHAJIM3 COCTOSIHMS IIPOU3BOJICTBA.

(O I SN VL I S

Bribepure npaBUIBHBIN BapuaHT OTBETA
KoHTponp mnpoayKuuu, NPOBOAUMBIM IOCTABIMMKOM WJIM H3FOTOBUTENEM JUIsl TOATBEPKIACHMS




JOCTOBEPHOCTH JOKYMEHTHPOBAHHO MPEJCTABICHHON UM HHPOPMAIMHU O KaYeCTBE MPOTYKIIUH.
KOHTPOJIb ITOCTABIIMKA

KOHTPOJIb TIOTPeONTENS

KOHTPOJIb H3TOTOBUTEIS

. KOHTPOJIb OpraHa 1o cepTU(UKALUH

B

Bribepure nmpaBUIBHBIN BapHaHT OTBETa
ITpocToii TOKyMEHT ¢ onpenenéHHbIM (popMaToOM Al cOOpa JaHHBIX.
1. Yek-nuct
2. Juarpamma Mcukasel
3 T'ucrorpamma
4. KoHTponbHas KapTa

BriOepure npaBuibHBIIT BApUaHT OTBETA
WHCTpYMEHT CTaTUCTUUECKOTO KOHTPOJIS Ipoliecca C TeUEHUEM BPEMEHU.
1. KontponsHas kapta lllyxapra
2. KoHTponbHBII TUCTOK
3. Kpyrosas guarpamma
4. Crparudukanys JaHHBIX

Bribepure mpaBUIBHBIN BapuaHT OTBETA
MexnyHapoHasi OpraHnu3alys 10 CTaHAAPTU3ALNN:

1. HUCO

2. POCCTAHIAPT
3. MDK

4. BO3

TunoBble TeCTOBBIE 11 OIIEHKH yMeHul (6 6.)

Bribepure npaBuiIbHBII BapuaHT OTBETA
I'on, xorga Poccust crana mogHONPaBHBIM YJIEHOM MeEXIyHapOIHOW OpraHM3aIlM IO CTaHJapTH3ALNH
NCO:

1. 1947
2. 1949
3. 1952
4. 1974

Bribepure npaBuibHbIIT BApUAHT OTBETA

TepMuHBI, OTHOCSIIUECS K TAaHHBIM, HH()OpPMALIUK U TOKYMEHTaM H3JI0KEHBI B ITyHKTE
3.8TTOCT P CO 9001 - 2015

10.2 TOCT P UCO 9001-2015

7.1 TOCT P UCO 9001-2015

I'OCT P UCO 9001-2015

L=

TunoBbie TECTOBBIE /IS OIEHKH HABBIKOB U (WJn) ombiTa AesitenbHocTH (10 6.)

IToctpoitite amarpammy Ilapero mo ciexyroomuM JAaHHBIM KOHTPOJBHOrO aucTa (Tabmuua). Janee
MPOBEMTE aHAM3 BO3HUKHOBEHHS A€(DEKTOB, UCIIOJIB3Ys AUarpammy Mcukasebl.

Tabauna — JlaHHbIe It TOCTPOSHHS Auarpammbl [lapeto

Hedexr KommuecTBo Hakomnnennoe Hakonnennsrit
KOJIMYECTBO MIPOIICHT
Hapanuna 49
Bwmsaruna 31
Tpemunna 11
Ckou 8
PakoBuna 6
Hedopmarus 5
3ayceHerr 1
IIpoune 3

Tunosble TecTOBbIE 32/1aHus 10 TeMe «Onucanue npoueccoB CMK opranmszanum ¢
HCII0JIB30BAHUEM PA3JTHYHBIX MCTO}]OJIO]"I/[ﬁ))
(pasznea 2, tema 7)
CrtpykTypa Tecrta 1o Teme (Bpems — 20 MuH)




KommgectBo KomnaectBo
TECTOBBIX 0aJI0B 3a OQHO
TecToBbIE 3a7aHUA o
3aJaHui B TECTOBOE
TEeCTe 3aJJaHue
TecToBbIE 3aaHNs I OLIEHKH 3HAHUU 6 3
TecToBble 3a1aHNs 1JI1 OLICHKH YMEHUN 2 6
TecToBbIe 3aaHMs ISl OLICHKH HABBIKOB M (MJIN) 1 10
OIIBITA ICATCIBHOCTH
Hroro 9 T3 B TecTe MakcuManbHBIH
Oaur 3a Tect — 40

TunoBbie TECTOBBIC 3aaHUs JIJIS OLICHKU 3HaHMH (3 0.)

Bribepure mpaBUIBHBIN BapuaHT OTBETA
Iynkr ctangapta FOCT P UCO 9001-2015, conmeprxanuii TpeOOBaHUS K YSIOBEUSCKUM peCypcam:

1. 7.1.2
2. 713
3. 7.14
4. 7.15

Bribepure npaBuibHbIIT BApUaHT OTBETA
[yskr crangapra TOCT P UCO 9001-2015, comepxamuii TpeOoBaHUS K cpele (yHKIHMOHHPOBAHUS

MIPOLIECCOB:
1. 7.14
2. 712
3. 713
4. 7.15

Bribepure npaBuibHbIil BAPUAHT OTBETA
[Moanepikka BBICHIEr0 PYKOBOJCTBA CHCTEMbl MEHEIDKMEHTA KauecTBa M B3aMMOJEHCTBHE PabOTHHKOB
MO3BOJISIET:

1. TIpoBOAMTH MOHUTOPHHT IIPOLIECCOB U PE3yIHTATOB

2. HckmounTh TpeOOBaHMUS K CUCTEME MEHEKMEHTa KayecTBa

3. CokpaTuTh paOOTHUKOB OpraHU3ALUH

4. 3aBepiuTh NEATEIHHOCTh

Bribepure npaBUIbHBIN BapuaHT OTBETa
XapakTepucTHKa TPaHCIOPTHOH yCiIyrd, obecnedyuBaroliell NmepeBo3Ky Oe3 MOoTepb, IMOBPEXICHUMH,
IIpONax, 3arpsI3HEHUN.

. COXPaHHOCTb MEPEBO3KH

. CBOEBPEMEHHOCTh JIOCTABKH I'Py30B / Oaraxka

. IOTepsl B Macce

. DHEPrOEMKOCTh

B W N —

Bribepure npaBUIbHBIN BapuaHT OTBETa
Y4eHbIi, KOTOPBIN ONpEeAeNs KadeCTBO U3ISNINS WM YCIIYTH KaK MPUTOJHOCTD JJIsl HCIIOJIB30BAHUS:
1.JIxo03ed Txypan
2.Apmann deiirenbaym
3.®ununn Kpocou
4.T'appu AsraibaoB

Bribepure npaBUIBHBIN BapuaHT OTBETa
Jnst mpoBeleHUsl HE3aBHCHMOM OLEHKM TPEINPHATHS Ha COOTBETCTBHE TPEOOBAHMSAM CTaHIAPTOB
MIPHUBIIEKAIOT:

1.0prassl 10 cepTUPUKAINH CHCTEM MEHEDKMEHTA

2.BHyTpeHHMEe OpraHbl

3.JIMLeH3NOHHbIE OPTaHBbI

4.HanzopHble oprassl

TunoBble TeCTOBBIC I OIIEHKH yMeHu (6 6.)

BriOepurte mpaBUIIbHBIN BapUAHT OTBETA

OcHoBaH#EM /IS Havajia paboT Mo CePTUPHUKAIIMYA CHCTEM MEHEKMEHTA KAueCTBa CITY)KHT:
3asiBKa 1o opme

YcTaB opraHuzanuu

cepTUUKAT COOTBETCTBUS

JIUIICH3HS Ha MPABO OCYIIECTBIICHUS ICATSIEHOCTH

L=




BeiOepuTe npaBUIbHBIIT BApHAHT OTBETA
®dopMyaHpoBKa NPHHIMIA MEHEKMEHTa KadecTBa IJIACHT: "MEHeKMEHT KadyecTBa HAIENeH Ha
BEITIOJTHEHNE TPEeOOBAaHUH MTOTpeONTENCH U Ha CTPEMIICHHUE TIPEB30HTH UX OKUTaHUS".
1. OpwueHranus Ha moTpeduTeNei
2. BzammogeiicTBue paOOTHUKOB
3. IIpoueccHslif NOIX0N
4. JlugepctBo
TunoBbie TECTOBBIE /IS OIEHKH HABBIKOB U (WJ1n) ombiTa AesitenbHOCcTH (10 6.)
OG6ocHyiiTe 3HAYCHHUs YIOCIbHBIX BECOB MOKa3aTeleld KadecTBa TPAHCIOPTHOrO OOCITYKHBaHHUS
IPY30BIIA/ICIIBIICB, IPUBEACHHBIC HIKE:
YpoBeHb pUTMHUIHOCTH TTOCTaBOK — 0,29.
[TonHOTa YAOBIETBOPEHHOCTH cIpoca Ha nepeBo3ku — 0,23.
YpoBeHs cobmoneHus cpokoB moctaBku — 0,20.
YpoBeHb COXPaHHOCTH NEPEBO3UMBIX Ipy30B — 0,17.
YpoBeHb KOMIUIEKCHOCTHU IepeBo3oK — 0,11.
YeMmy paBeH KOMIUICKCHBIN MMOKa3aTelb KAuyecTBA TPAHCIOPTHOTO OOCTY)KHBAHHUS, €CIM MMOKa3aTeNln
HUMEIOT CIEYIOLIHNE 3HAUCHUSL:
YpoBeHb pUTMUUHOCTH 1OCcTaBoK — 0,79.
[TonHOTa yAOBIETBOPEHHOCTH CIIpoca Ha nepeBo3ku — 0,97.
YpoBenb cobmrofeHust cpokoB 1octaBku — 0,87.
YpoBeHb COXPaHHOCTH NEPEBO3UMBIX Ipy30B — 0,81.
YpoBeHb KOMIUIEKCHOCTHU NepeB030K — 0,72.
Tunossie TecroBbie 3a1anus mo Teme «Iloaxoasl k fokymMenTupoBannw CMK»
(pasznea 2, tema 8)
CtpykTypa Tecta no teme (Bpems — 20 MuH)
Konungectso KomnuectBo
TCCTOBBIX 0aIoB 3a OJHO
TecTtoBble 3ananus o
3aJaHUU B TECTOBOC
TCCTC 3aJaHuC
TecToBbI€ 3a1aHMs JJI OIIEHKH 3HAHUHN 6 3
TecToBble 3a1aHNs 1JI1 OLIEHKH YMEHUN 2 6
TectoBble 3aaHusl A7 OLEHKHU HABBIKOB U (WJIM) 1 10
OIIbITa ACATCIBHOCTHU
Hroro 9 T3 B Tecte MaxkcumanbHbIN
6as1 3a Tect — 40

TunoBble TECTOBBIE 3aJaHUs JIJIsl OIICHKW 3HaHMH (3 0.)

Bribepure npaBUIbHBIN BapuaHT OTBETa

[ogneprka BEICIIETO PYKOBOJACTBA CHCTEMBI MEHEP)KMEHTA KauecTBa M B3aUMOACHCTBHE paOOTHUKOB
MO3BOJISIET:

1. IIpoBOOUTH MOHUTOPHUHT MIPOLECCOB U PE3YJIHTATOB

2. HcxmounTth TpeOOBaHUS K CHCTEME MCHEIKMEHTA KauecTBa

3. CokpaTuth pabOTHHKOB OPTaHU3AIIH

4. 3aBeplIuTh IEATEIbHOCTh

Bribepure npaBuibHBII BapuaHT OTBETA

Kakoii mpuHIMIT MEHEPKMEHTa KauecTBa MMEET CJEAYIOIIyo (opMyIHpoBKY «Jluaepsl Ha BCceX YPOBHSIX
OpraHM3alM 00eCHeuynBalOT E€IMHCTBO IIETM W HAIPABICHUS AEATEIBHOCTH OpraHM3allMd ¥ CO3Iaf0T
YCIIOBHSI, B KOTOPBIX PAaOOTHUKH B3aMMOJACHCTBYIOT JUIS IOCTIDKCHMS IIeNiell OpraHm3alu B 00JIACTH
KagecTBa»?

1. JlumepcTBO

2. OpueHranus Ha noTpeOuTENEH

3. BsammopelicTBHE paOOTHHUKOB

4. TlpoueccHslil moaXoxn

Bribepure npaBuibHBII BapuaHT OTBETA

Kakoif mpuHIMII MEHEe/)KMEHTa KadyecTBa HMMeEET CleNyloIylo (GopMyJIHUpoBKYy «Jlins opraHuzanuu
KpaiiHe Ba)KHO, 4TOOBI Bce paOOTHUKH OBLIIM KOMIIETEHTHBIMH, HaJIEJIEHbl IOJTHOMOYHMSIMH U BOBJIECUCHEI
B co3jgaHue LeHHOCTH. KoMIleTeHTHBIEe, HaJeleHHbIE IOJHOMOYHUSIMU M B3aWMOJICHCTBYIOIINE




pabOTHUKH Ha BCEX YPOBHSX OPTaHHU3AIMH IMOBHIIIAIOT €€ CIIOCOOHOCTH CO3/1aBaTh IICHHOCThY?
1. BsaumonelicTBue paOOTHUKOB

2. OpwueHTarus Ha TOTpedHUTENEeH

3. JlupmepctBo

4. TlpomueccHbIi MOIX0x

Bribepure nmpaBUIBHBIN BapHaHT OTBETa

Kakoii mpuHIMI MEHEIKMEHTa KadeCTBa MMEET CIEAYIOIIYI0 (HOpMYNMHPOBKY «YCHEUIHbIE OpPTraHU3ALNH
MIOCTOSIHHO HAIlEJICHBI Ha YITyUIICHUE)?

1. VYnyumenue

2. JlupepcTBO

3. BsammopelicTBHE paOOTHUKOB

4. TlpoueccHslil oaXoxq

Bribepure npaBuilbHBII BApUAHT OTBETA

I'naBHas Lenb co3aHus JOKYMEHTAllUU B CHCTEME MEHEPKMEHTa KauecTBa
OIMCAaHUE AESATEILHOCTH KOMITAHHH

pa3paboTka mpouenyp

CO3IaHHE KapT MPOLECCOB

. CO3JIaHME OTHEeNA KayecTBa

BN =

Bribepure mpaBUIBHBIN BapuaHT OTBETa

KoHTponbs mpoayKuy, MpoBOAUMBII NOTpEOUTETEM IS IPOBEPKH IPaBUIBHOCTH MH(OPMALIUH O Ka4eCTBE
MIPOYKIUH U PE3YIIbTATOB KOHTPOJIS TOCTABIINKA

1.  KOHTpOJb MOTPEeOHUTENI

2. KOHTpOJIb MOCTaBIIHKA

3. KOHTPOJIb U3TOTOBUTES

4. KOHTpOJIb OpraHa 1o cepTH(UKALNU

TunoBble TecTOBBIC AJIs OIICHKH yMeHu# (6 6.)

Bribepure npaBuiIbHBII BapuaHT OTBETA

WHucTpyMeHT ans rpaduIecKoro NOCTPOCHHS pacipeieeHHs JaHHBIX B 2 X H3MEpPEHUs
1. Juarpamma paccesHus

2.  KOHTpONBHBIN THUCTOK

3. Kpyrosas quarpamma

4. Crparudukanus gaHHbIX

Bribepure npaBuibHbIIT BApUAHT OTBETA

WHcTpyMeHT KauecTBa JUIs ONMCAHUS YaCTOThI pacupeieNieHus HaOllo1aeMbIX 3HAYCHUH epeMEeHHO:
1. Twucrorpamma

2. uarpamma VcukaBsl

3. UYek-mucr

4. KoHTponbHas kapTta

TunoBbie TECTOBBIE JIJIsI OIEHKH HABBIKOB U (WJn) ombiTa AesitenbHocTH (10 6.)

Pa3paboTaiiTe nepeBo Mokas3aTenel KadecTBa TPAHCIOPTHOTO OOCITYXHBAHHS TEPEBO3KH TPY30B U
MIPEUIOKUTE BECOBBIC KOADDHUIIMEHTHI sl KAXKIOTO SIUHUYHOIO MMOKa3aTelIs:

1. cBeXEMOpOXKeHas 3eJICHb MEeTPYIIKH;
2. KpyrJble MUIOMATEPUAIIBL;
3. OeH3uH.

TumnoBblie TeCTOBbIE 32/1aHUs 10 TeMe « BHyTpeHHHUE ayIMTHI CHCTEMbI MEeHeT:KMEeHTAa
Ka4ecTBa»
(pa3znea 2, tema 9)
Crpykrypa Tecta o teme (Bpemst — 20 MuH)

KommgectBo Kommaecto
TECTOBBIX 0asI0B 3a OQHO
TecToBBIC 3aJaHUS .
3aJaHUN B TECTOBOE
TECTE 3ajJaHue

TectoBble 3aganus IS OIIEHKH 3HAHUM 6 3
TectoBble 3aaHUs 1)1l OLEHKH YMEHUI 2 6
TecToBbIe 3aaHMs ISl OLICHKH HABBIKOB M (MJIN) 1 10
OMBITA AEITETbHOCTH




Htoro 9 T3 B TecTe MaxkcumanbHbIi
Oasut 3a tect — 40

TunoBbie TECTOBBIC 3aJaHUs JIJIsl OLICHKU 3HaHM (3 0.)

Bribepure npaBUIbHBIN BapUaHT OTBETA

L=

AKKpenuTalys oOpraHa I0 cepTHU(UKAlMKM CHCTEMBl MEHEPKMEHTa IIPOBOJUTCS Ha COOTBETCTBHUE
CTaHIAPTY:

NCO/M3K 17021:2015

I'OCT P UCO 9001-2015

I'OCT P UCO 10001-2018

I'OCT P MCO 9000-2015

BLI6CpI/ITe MIPaBUIbHBIA BApHAHT OTBETA

1
2
3.
4

HamzopHble ayInuTsl TOJDKHEI IIPOBOANUTHCS HE peke:
. OIIHOTO pasa B TOJ
. paza B moJroja
pasa B Tpu rona
. pa3 B IATh JIET

BriOepure npaBuIbHBIN BapHaHT OTBETA

L=

Cranpaptel MCO cepun 9000 moCBSIIEHBI CHCTEMaM:
MEHEDKMEHTa KauecTBa
npoeccHoHaNbHON 6E30IIaCHOCTH M OXpaHbI TPy
COLMAJIBHOT'O MEHEXKMEHTA
9KOJIOTHYECKOTO0 MEHE/DKMEHTa

BLI6epI/ITe NIPaBUJIbHBIA BapHaHT OTBETA

bl ol a e

TpeboBaHus K JOKYMEHTHPOBAaHHON MH(MOPMAITIH COAEPKATCS B ITYHKTE!
7.5TOCT P ICO 9001-2015
I'OCT P UCO 9001-2015
I'OCT P UCO 9001-2015
10.2 TOCT P MCO 9001-2015

Bribepure npaBuIbHBIN BapuaHT OTBETa

L=

CKOJIbKO TPUHITMIIOB MEHEKMEHTA KauecTBa coaepkuT cranaapt UCO 9000:2015:
7
8
9
10

Bribepute npaBUIbHBIN BapuaHT OTBETA

L=

Kakoi#t nmpuHIMI MEHEIKMEHTa KadecTBa MMEET CIEAYIOMYI (OpMYIHpPOBKY «MEHEIKMEHT KadecTBa
HAIIeJICH Ha BBITIOJTHEHUE TPeOOBaHUI MOTpeOUTENeH U Ha CTPEMIICHHUE ITPe B3OHTH UX OXKHUIAHIS)
OpueHTanus Ha TOTpeOuTeNeH
JIupepcTBo
BsanmMopeiicTBre paOOTHHKOB
IIpoueccHbIi MoAX0xR

TunoBble TeCTOBBIE 11 OIIEHKH yMeHu# (6 6.)

Bribepure mpaBUIIBEHBIN BapHaHT OTBETA

Kakoii npuHIND MEHEeKMEHTa KadecTBa MMEET cleAyromryr (opmymupoBky «llocrmemoBaTenbHbIE U
MIPOTHO3UPYEMBIE Pe3yNIbTaThl JOCTHTAIOTCS OoJiee 3PPEKTHBHO U PEe3YIBTaTUBHO, KOTIA ACATEIEHOCTh
OCO3HACeTCS W YIpaBIACTCS KaK B3aMMOCBS3aHHBIC IIPOIECCHl, KOTOpPbIE (QYHKIMOHUPYIOT Kak
COrjacoBaHHas CHCTEMAY

IIpoueccHslii oaxoxn

OpueHranus Ha TOTpeOuTeNeH

JlunepctBo

B3aumonelicTBre pabOTHUKOB

L=

BLI6epI/ITe [IPaBWIbHBII BapUaHT OTBETA

JIOKyMEHTUPOBaHUE CUCTEMBI MEHEKMEHTA KaU€CTBA OCYIIECTBIIIOT B COOTBETCTBUU CO CTAHIAPTOM:
I'OCT P UCO 9000-2015

SA 8000

OHSAS 18001

I'OCT P UCO/TO 10013

W N —

TumnoBbIie TECTOBBIE /IS OIEHKN HABBIKOB U (WJK) ombiTa AesitenbHoCcTH (10 6.)




[MpuBenure npUMeEpHl BHETPAHCHOPTHBIX J(PQEKTOB OT MOBBIIIEHUS KadecTBa TPAHCIIOPTHOTO
00CITy>KUBaHHS NTACCAKUPOB YKOHOMHUYECKHE X HEAKOHOMHUYECKHE:

D¢ dexTrr s maccaxupoB.

O dexrtrr s paboTogaTenei.

Pernonansabie 3¢ exTo.

Hapoaroxo3siicTBeHHBIE () ()EKTHI

L=

TunoBblie TecToBBIE 3a1aHus M0 TeMe «CepTH(UKAIUA CHCTEMbI MEHEKMEHTA
KayecTBa»
(pa3zaea 2, tema 10)
Ctpykrypa Tecta 1o teme (Bpemsi — 20 MuH)

KomnugectBo KomnuectBo
TECTOBBIX 0asI0B 3a OJHO
TecToBbIE 3a7aHUA o
3aJlaHui B TECTOBOE
TeCTe 3aJaHue
TecToBble 3a1aHus U1 OLIEHKY 3HAHUI 6 3
TectoBble 3aaHUsI 1J19 OLIEHKU YMEHHI 2 6
TecToBbIe 3aaHMs Il OLICHKH HABBIKOB M (MJIN) 1 10
OIIbITA JIESITEIILHOCTH
Hroro 9 T3 B TecTe MakcuManbHBIN
6amn 3a Tect — 40

TunoBble TECTOBBIE 3aJaHUsI JIJIs1 OLICHKW 3HaHM (3 0.)

Bribepure npaBuIbHBIN BapHaHT OTBETa

MeHeKMEHT KauecTBa CIIoCOOCTBYET BHEIPEHUIO HHHOBALIMOHHOTO MEHEKMEHTA Ha TIPEIIPHUSITHH.
1. Bepno
2. HesepHo

Bribepure npaBuIbHBIN BapHaHT OTBETa
Poccuiickas denepauus sBisgercs wieHOM MexayHapoJHON OpraHM3alldy MO CTaHIApTU3aLUH B JIHIE

Poccranpapra.
1. Bepno
2. Hesepno

BriGepurte npaBUIIEHBINA BapUaHT OTBETA

Tperuii 3TaIt pa3BUTHS CHCTEM YIIPABIICHUS KAYECTBOM — 3Tall IIOCTOSHHOTO ITOBBIIIICHUS Ka4eCTBA.
1. Bepno
2. HesepHo

Bri6epure npaBUIBHBIN BapuaHT OTBETa

Oununn Kpocbu Beickasan 3HaMeHUThIH adopu3m: «KaduecTBo — OecriaTHO.
1. Bepno
2. HesepHo

Bri6epure npaBUIBHBINA BapuaHT OTBETa
Iesnu GepexIMBOro MPOU3BOJCTBA JOCTHIAIOTCA 3a CUET CHIKEHMS HIIM YCTPaHEHHUS MOTEPh B Ipolecce
MPOU3BOJICTBA U3EIINI.

1. Bepno

2. Hesepno

BriGepurte npaBUIIbHBINA BapUaHT OTBETA

YcTaHOBHUTE COOTBETCTBHE HAIMEHOBAHUE CTAHIAPTa €TO HOMEPY.

CucrteMbl MeHeKMEHTa KadecTBa. OCHOBHBIC ITOJIOKEHUS | ciioBaps OTBeT 1

CucrteMbl MeHeKMEHTa KadecTBa. TpeboBanus OTBet 2

3. MenemkMmeHT kauecTBa. KauecTBo opranu3anuu. PykoBoJCTBO MO JOCTHKEHHIO YCTOMYUBOTO yCIeXa
opranmsaruu OTBet 3

N —

TunoBble TeCTOBBIC I OIIEHKH yMeHu (6 6.)

HomnonHute dpasy
B crappmapre T'OCT P HCO 9000-2015 wu3n0XeHbl ... NPUHLMIOB MEHE)KMEHTa KadyecTBa,
ONUPAIOIIUXCSI HA OCHOBHBIE MOHSTHSL.




2. Homnonuaute dpasy.
O6nacts npuMenennss CMK ... cucTeMbl MEHEIDKMEHTA KaueCcTBa OpraHu3aIliy T0JDKHA OBITh JOCTYITHA,
pa3pabaThIBaThCS, AKTYaTH3UPOBATHCS U MPUMEHSTHCS KaK JOKYyMEHTUPOBAaHHAsT HH()OPMAIHSL.

TunoBblie TECTOBBIE /IS OIEHKH HABBIKOB U (WJin) ombiTa AesitenbHOCTH (10 6.)

1. [Mpennoxute mpouexypy BbIOOpa OpraHOB MO CEPTH(HUKANNU TPOAYKIMU U CHCTEM MEHEIKMEHTA
Ka4yecTBa. 3alOJHMTE 3asBKy B OpraH 10 CepTH(HUKAIWU I CepTU(PHKANM NMPOAYKIHH U CHUCTEM
MCHEIKMEHTA KauecTBa.

3.3.2 TunoBLIe TECTOBLIE 3aJJaHUS M0 JUCHHILINHE

TecTupoBaHue MTPOBOJUTCS MO OKOHYAHUIO U B TEUEHUE I0/ia MO 3aBEPIICHUIO W3yUYEHUS
JUCIUIUIMHBL ¥ pa3zenia (KOHTPOJIb/IIPOBEpKa OCTATOYHBIX 3HAHWM, YMEHUMN, HABBIKOB U (WJIH)
OMbITa JIEATEIBHOCTH). KOMIBIOTEpHOE TECTUPOBaHWE OOyYarOMMXCsA 1O pazieiaMm |
JTUCIUIUIMHE HCIIOJIb3YeTCS MPH MPOBEACHUHM TEKYIIEro KOHTPOJS 3HAHUNW OO0YyYaroIIMXcCs.
Pe3ynbpTarel TeCTHpOBaHUS MOTYT OBITh HCIOJB30BAHBI MPU MPOBEIACHUH MPOMEKYTOUHOU
aTTeCTallUU.

Tectel popmupyrorcs U3 poHIa TECTOBBIX 33JaHUN IO TUCITUTLINHE.

Tecer (memaroruveckwii TecT) — OSTO CHCTeMa 3aJaHUd — TECTOBBIX 3aJaHUM
BO3paCTAOIIEH TPYIHOCTH, CHEHUPUICCKONH (GOpMBI, MO3BOJstomas 3()PEKTUBHO HU3MEPUTH
YpOBEHb 3HaHUM, YMEHUI, HABBIKOB U (UJIM) OMBITA AEATEIHLHOCTU 00YyJarOIIUXCSl.

TectoBoe 3ananme (T3) — Bappupyromascs 1o 3eMeHTaM COJAEPKaHU U [0 TPYIHOCTH
eVHMIIA KOHTPOJIBHOTO MaTepuala, MHUHUMAajlbHas COCTaBISIOLIAs EIUHHIIA CIOKHOTO
(cocTaBHOr0) MEAAroruueckoro TecTa, MO0 KOTOPOW HCHBITYEMBI B XO0Ji€ BBIMOJHEHUS TECTa
COBeEpIIaeT OTAETbHOE JICICTBHE.

®ona TectoBbIX 3aganHmii (PT3) mno aUcUMIVIMHE — 3TO  COBOKYITHOCTh
CUCTEeMAaTHU3UPOBAHHBIX JUArHOCTUYECKUX 3aJaHuii — TecToBbIX 3ananuil (T3), paspaboTaHHBIX
0 BCEM TEMAaTHYECCKUM pa3fieiiaM (IUIAKTHYCCKUM EAWHHIIAM) JUCIUIUIAHBI (TIPOIIC X
anpoOanuio, OKCIEePTH3y, PETUCTPALUI0O U  HMMEIOIIUX  U3BECTHBIE  XapaKTEPUCTUKHU)
cnenupuieckoi (hOpMBI, MO3BOJISIFOIICH aBTOMATH3UPOBATH MPOIIEAYPY KOHTPOJIS.

Tunbl TECTOBBIX 3aJaHUI:

3T3 — TecroBoe 3amanue 3akpeiTod Gopmbl (T3 ¢ BEIOOPOM OJHOTO WIIM HECKOJBKUX
MPAaBUIIbHBIX OTBETOB);

OT3 — tecroBoe 3a1aHue OTKPBHITON (POPMBI (C KOHCTPYHPYEMBIM OTBETOM: T3 ¢ KpaTKUM
pernamentupyembiM otBeToM (T3 momonmuenus); T3 cBOOOAHOTO U3MOXKEHUS (C pa3BEPHYTHIM
OTBETOM B IIPOU3BOJILHOU (popme)).

CTpyKTYypa TeCTOBBIX MaTEepPHAJIOB MO AUCHHUILINHE
«Cucrema ynpaBJieHHsI Ka4eCTBOM TPYAOBBIX PeCypCOB»

Tema
Xapakrepuctu
B COOTBETCTBHUHU C .
Komnerennus PIII ConepkaTenbHbII Ka KonnuecTBo TeCTOBBIX
3JIEMEHT coliepKareabH 3aaHui, TAIEI T3
(C COOTBETCTBYIOIIUM 010 SICMEHTA
HOMEPOM)
OIIK-7: roTOBHOCTH K EY— 2-0T3
KOOIEPAIUH C 2-3T3
KoJuleramu, K pabote 2-0T3
N OCHOBHEIE TTOHATHUS VmMenus
Ha oOmmwmii pe3ynbraT, a | Tema 1. [Toaxomsr k 2 —3T3
TaK)Ke BJIaJIEHUEM MEHEKMEHTY TeiicTue 2-0T3
HaBBIKAMU KadyecTBa Ha 2 -3T3
OpraHu3aLyy U coBpeMeHHOM 3Tane | Mcropuueckue Snanms 2-0T13
KOOpIUHALIUU KOHIIEIUU 2 —3T3
B3aUMOJICHCTBUS MEHEIHKMEHTA 2-0T3
YMmenus
MEX]Y JI0JbMU, Ka4yecTBa 2-3T3




KOHTPOJISL ¥ OLICHKH
3¢ (HEKTUBHOCTH
JESTEIBHOCTH JIPYTUX
OIIK-8: criocobHOCTH
HCTIONIb30BaTh
HOPMaTHBHBIC
MPaBOBBIC AKTHI B
cBoei
npoQeCCUOHATBHOM
JIeSITeIIbHOCTH,
aHAIM3UPOBAThH
COIMAIBHO-
9KOHOMHUYECKHE
poOIEMEI 1
MPOLIECCHI B
OpTaHM3alNH,
HaXOIHUTh
OpTaHMU3aI[IOHHO-
YTIpaBIEHYECKUE U
YKOHOMHUYECKHE
peleHus,
pa3pabartbiBaTh
AJITOPUTMBI UX
peanuzanuy u
TOTOBHOCTBIO HECTH
OTBETCTBEHHOCTb 32 HX
Ppe3yJIbTaThI

IIK-12: 3HaHNE OCHOB
pa3paboTKu 1
BHEJIPEHUS KaJIpOBOH
U YIIPaBJIICHYECKOMN
JOKYMCHTaluu,
OINTUMU3aALIUN
JIOKyMEHTO000pOoTa U
cxXem
(hyHKIIMOHATIBHBIX
B3aUMOCBSI3eH MEXIy
MOJpa3/IeICHUSAMH,
OCHOB Pa3pabOTKH U
BHEJIPEHHS TPOLETYD
perynupoBaHus
TPYJAOBBIX OTHOLIEHUI
Y CONPOBOXKIAIOIEN
JOKYMEHTaluU

HeiictBue

2-0T3

2 -3T3
3HaHUA 2013
2 -3T3
Ounocodus
MEHEKMEHTA VMeHHs 2013
KadyecTpa 2 =315
JeiicTBre 2-0T13
2-3T3
3HaHUA 2013
2-3T3
ITpuHIAIED 2-0T3
MSHGIIMGHTEI KadecTBa Ymenns 2—-3T3
JeiicTBue 2-0T3
2 —3T3
IpeumymecTna 3uanus 2-0T13
Tema 2. OcHoBa HpUMeHeHs 2-3T3
cnerem MIPUHITUTIOB YMmenus 2013
MEHEKMEHTa MEHEIKMEHTA 2 -3T3
KayecTBa KAUCCTRA TeficTaue 2-0T3
2 —3T3
HeitctBust EY— 2-0T3
OpTraHu3aIiy 1Mo 2 —-3T3
peanuzanuu 2-0T3
MIPUHLIUIIOB Ymenus 2 —-3T3
MCHEDKMEHTA . 2-0T13
KadyecTBa Jletictane 2-3T3
3HaHUA 2-0T3
DTansl CO3JaHUs 2-3T3
CHCTEMEI LV 2-0T3
MEHEIKMEHTA 2 -3T3
KadyecTBa . 2-0T13
JleiicTBHE 2313
Tema 3. Pa3zpabotka 2-0T3
Oransl MOATOTOBKH K 3HaHHA
U BHEJpEHUE P ——— 2-3T3
CHCTEMEI 2-0T3
CHUCTEMBI YMmenus
MEHEDKMCHTA MeHEIKMEHTA 2 —-3T3
KayecTBa Ha KAYECTBA TeiicTue 2-0T3
MPEINpUSITHN 2-3T3
3HaHus 2013
JoxymeHTamus 2 —3T3
CHUCTEMBI LV 2-0T3
MEHEIPKMEHTa 2 -3T3
KauecTBa JleiicTaie 2-0T3
2 —3T3
3HaHus 2013
2-3T3
Posns nepconana B
CHCTEME MEHEPKMEHTa | YMEHUs 2-0T3
KauecTBa 2313
[etictBue 2-0T13
2-3T3
Tema 4. Ynpasnenue 3 2-0T3
TPYAOBBIMU Hamt 2-3T3
OpraHu3anuoHHAs
pecypcamu B cUCTEME CTpYKTYpa CITy K61 N Lv— 2-0T3
YHpaBIICHHA Ka4yecTBa MPEANPHUITASL 2313
KadyecTBa N 2-0T3
JeticTBue 2313
3HaHus 2-0T3
Pernamentupyromue 2 -3T3
JIOKYMEHTBI CITYKOBI LV 2-0T3
KauecTBa IPEIIPUITHS 2 -3T3
JeticTBue 2-0T3




2-3T3

3HaHus 2-0T3
2 -3T3
OCHOBHBIE ITOHATHUS 2-0T3
YMmenus
MIPOIIECCHOTO TOAX0/1a 2-3T3
. 2-0T3
JleiicTBre 2_3T3
Tema 5. OcHoBa Snanns 2-0T3
COBPEMEHHBIX 2-3T3
CHCTEM ['pymiiet 1 BUIBL L 2-0T3
MEHEKMEHTa MIPOIIECCOB 2-3T3
KadecTBa - . 2-0T3
MIPOLIECCHBIN MOIXO]T Jletictsue 2 —3T3
3HaHus 2-0T3
2-3T3
Cetb mpo1IeCCOB 2-0T3
Opra"u3aluu Ymenns 2-3T3
Ny 2-0T3
[HelictBue 2_3T3
2-0T3
3HaHusA 2313
OCHOBHEBIE TOHATHS
2-0T3
MOJEJIMPOBAHUSL YMeHus 2373
TIPOLIECCOB ; > 0T3
JeiicTBue 2313
3HaHug 2-0T3
Tema 6. S — 2-3T3
CTpyKTypUpOBaHUE U DHIIL 2-0T3
MOJICTAPOBAHUS Ymenus
MOJETUPOBAaHUE POTECCOB 2 —-3T3
MIPOLIECCOB P . 2-0T3
JleiicTBHE 2313
3HaHusg 2-0T3
Bunel nporpammuoro 2-3T3
obecrieueHus L 2-0T3
MOJEIUPOBAHUS 2 —-3T3
MIPOLIECCOB TleiicTaue 2-0T3
2-3T3
2-0T3
3HaHus 2313
Mertoponoruu
2-0T3
MOJIEIINPOBAHUS YMeHus 2_3T3
MPOIIECCOB ; 2013
JleiicTBre 2_3T3
Tema 7. Onucanue EY— 2-0T3
nporecco CMK [IpeumymiecTBa 2-3T3
OpraHu3aiuu c METOA0JIOTUH 2-0T3
VYMmenus
HCIIOJIb30BaHUEM MOJEIUPOBAHUS 2 —-3T3
Pa3IMYHBIX MIPOLIECCOB . 2-0T3
METOIOJIOT U Aciictaue 2-3T3
2-0T3
3HaHus 2313
I'paduueckoe
2-0T3
n300pakeHme Vmenus 2373
MPOLIECCOB ; 2013
JeticTBue 2313
3HaHus 2-0T3
Tema 8. TloAXO/BL K Bunel nokymeHrauuu 2-3T3
OKyMeHTHpOBaHMIO | e oMbl VMeHus 2-0T13
J(IjM}I; P MEHEHKMEHTA 2-3T3
KayecTBa . 2-0T3
HetictBue

2 -3T3




3HaHus 2-0T3
Hepapxus 2-3T3
JOKYMCHTAIINH B 2-0T3
YMmenus
CHCTEME MEHEIHKMEHTA 2-3T3
KavecTBa . 2-0T3
JleiicTBre 2_3T3
3HaHus 2-0T3
2 -3T3
JIOKyMEHTHUPOBaHHBIE - 0T3
BUIBI IEATEIBHOCTH Ymenus
opfamisaupm 2313
JleiicTBue 2013
2 -3T3
3HaHus 2-0T3
2-3T3
OCHOBHEIE ITOHATUS 2-0T3
YMenus
BHYTPEHHET0 ayAnuTa 2-3T3
JeiictBrue 2013
2-3T3
3HaHus 2-0T3
Tema 9. BHyTpenHue 2-3T3
ayJUTHI CUCTEMBI City:x0a BHYTpEHHETO 2-0T3
YMmenus
MEHEP)KMEHTa ayJuTa OpraHu3anuu 2-3T3
KayecTBa N 2-0T3
[etictBue 23713
3HaHug 2-0T3
2-3T3
ITponenypa 2-0T3
BIfyTpeHyIfeFO aynura YmeHm 2 —-3T3
JleiicTBHE 2-0T3
2 -3T3
2-0T3
OCHOBHBIE ITOHATHSA 3HaHus
CepTU(HUKAINN 2313
CHCTEMBEI Ymenus 2-0T3
MEHEKMEHTA 2—3T3
KayecTBa JeiicTBue 2-0T3
2-3T3
Tema 10. 3HaHUA 2-0T3
2-3T3
Ceptudukarus Bri6op opranos mo 2- 013
CHCTEMBI CepTU(UKAIIMY CUCTEM | YMEHUS 2313
MEHEKMEHTA MEHEKMEHTA
Ka‘Ie(i“Ba : JeiicTBue 2-0OT3
2-3T3
Tloaroroska EY— 2-0T3
JIOKYMEHTAIUHU K 2-3T3
cepTudUKaLNU 2-0T3
CHCTEMBEI Ymenns 2-3T3
MEHEKMEHTA . 2-0T3
KadecTBa Aciictaue 2-3T3
Wroro 180 -3T3
180 - OT3

[Tonnsenii kommiekt OT3 xpaHUTCS B IEKTPOHHOW MH(POPMAIMOHHO-00pa30BaTEIbHON
cpene KpWXKT MHWpI'YIIC wu oOyvaromuiics WMeeT BO3MOXHOCTh O3HAKOMHUTBCA C
JIEMOHCTPAIIMOHHBIM BapuaHToM DT3.

Hwuxe mpuBeneH oOpasel] THIIOBOTO BapuaHTa WTOTOBOTO TECTa, MPEIyCMOTPEHHOTO
paboueit mporpaMMoi TUCIUTUIAHEI.

OOpaszer THIIOBOTO BapHaHTa HTOTOBOTO TECTa, PETyCMOTPEHHOT0 paboueii
IpOrpaMMOil TUCHUTUTHHEL

Tect conepxut 20 Bonpocos, B ToM uucie 10 — OT3, 10 —3T3.




Hopwma Bpemenu — 45 MuH.

1. BeiGepuTe npaBUIBHBINA OTBET
OpueHTanus Ha KJIMEHTa — 3TO IPUHIIHUII:
1) BceoOIIero MEHEMKMEHTA KauecTBa

2) opraHH3aIlMOHHBIH

3) TpynmoBoi
4) mnpaBoBoi

2. BriOepute npaBUIbHBIN OTBET

busnec-niponiecchbl pealin3yroT NOCPEICTBOM OCYILIECTBICHHUS ...
1) OuzHec-pyHKIMIA

2) mepcoHaia

3) MOIKHOCTHOM WHCTPYKITUH

4) TpynoBoro kojiekca P®

3. BriOepuTe nMpaBHIBHBINA OTBET

Oco0eHHOCTD yrpaBIeHUS Ka4eCTBOM Ha TPAHCIIOPTE. ..
1) HEBeIIeCTBEHHOCTh yCIyTH

2) JTydqiui OmbIT

3) wuHpOpMaIMOHHAs cCUCTEMA

4) CHUCTEMHBII IMOAXOJ K YITPABICHUIO

4. Beibepure mpaBUWIbHBINA OTBET

. — CBOMCTBO Hu3JenIus COXpaHATb pa6OTOCHOCO6HOCTL B TCUCHHUC HeKOTOpOﬁ Hapa6OTKI/I

0€3 BBIHYK/ICHHBIX TIEPEPHIBOB.
1) 0e30TKa3HOCTh

2) PEMOHTOIPUTOTHOCTD

3) coxpaHseMOCTh

4) IONTOBEYHOCTH

5. BeibepuTte npaBuiIbHBIA OTBET

[Tokazarenu kauecTBa KCILTyaTalIHOHHOM pabOThI BKIIIOYALOT. . .
1) moka3aTeaH UCHOIb30BaHUs MOABHKHOTO COCTAaBa BO BPEMEHHU

2) TaTeHTHO-NIPABOBbIE MOKA3aTEIH

3) SpProHOMHYECKHE MOKA3ATEIH

4) mnokasaTenau Ha3HAUYCHHS

6. Beibepute npaBuiIbHBIA OTBET

YPOBCHB BBIIIOJIHCHUA paclMCaHusd JABUKCHHA IMOC3J0B OTHOCAT K TPYHIIC MoKa3aTesen

KayecTBa

1) TpaHCHOPTHOTO OOCITYKHBAaHUS MACCAKUPOB
2) DBKCIuTyaTaluu

3) TEXHOJOTHYHOCTH

4) sroHOMHUYECKOH 3PPEKTUBHOCTH

7. BeibepuTe npaBuiIbHBIA OTBET

KommiekcHast olieHka KauyecTBa TPAaHCTIOPTHOTO 0OCTYKUBAHUS TIPOBOJAUTCS METOAMHU:
1) apguTHUBHBIM

2) MyJIBTHILTUKATUBHBIM

3) mpocThM

4) CIOXHBIM

8. Bribepute npaBUIIbHBIN OTBET
Hassanue crangapra 'OCT P UCO 9001-2015



1) Cucrembl MEHEIDKMEHTA KadecTBa. TpeOOBaHMs

2) Cucrtembl MeHEeKMEHTa KadecTBa. OCHOBHBIC TTOJIOKCHHSI M CJIOBApPh
3) MeHemKMEHT KauecTBa JUIs JOCTHKCHUS YCTOMYUBOTO yCIexa

4) PykoBojsmiue ykazaHus 10 ayJUTy CUCTEM MEHEKMEHTA

9. BriGepuTe nmpaBHIIbHBIA OTBET

KoHTposb, npeamnonaraonyii peryisipHoe HaOIIOACHHIE 3a X0A0M U pe3yabTaTaMH Mmporiecca
IIPOU3BOJCTBA.

1) HempepwIBHBIN

2) CIUTIOMIHOU

3) BBIOOPOUHBIH

4) NHCKPETHBIH

10. BeiGepure npaBUIIbHBIN OTBET

B ocHoBe nuarpammsl I1apeTo j1€XUT 3aKOH pacIpeesICHus . ..
1) 20:80

2) 30:70

3) 80:20

4) 70:30

11. Jononnute dpazy

— COBOKYIHOCTH CBOWMCTB NMPOJYKINH, 00YCIaBIMBAIONINX €€ MPHUTOIHOCTh
YJIOBJIETBOPSTH OIpeiesIeHHbIe OTPeOHOCTH B cooTBeTcTBUU ¢ ee HazHaueHueM (I'OCT P
15467-79 «Ynpaenenue kadecTBOM HpoAyKIuU. OCHOBHblE TMOHATHS. TepMuHbl U
OIIPEICTICHUS).

OTBeT: KayecTBO

12. lononnute dpazy
— YIPaBJISAIONIUE OPTaHbl, & TAKXKE OTICIbHbIC PAOOTHUKU, B YbU (HYHKIIMU
BXOJIUT 00ECTIICUCHHE U KOHTPOJIb KauecTBa MPOAyKIUU. OTBET: CYObEKT yIpaBIICHUS.

13. Honoxaute dpazy
— CBOMCTBO M3[eNus, KOTOPOE MO3BOJIIET YCTPAaHHUTh OTKa3 WM €ro HEUCIPABHOCTh
myreM pemMoHTa. OTBET: pEeMOHTOIPUTOTHOCTh

14. lononaute dpazy
CTETNIeHb BOBJIICUYEHHUS TMAcCCakhpa B BBIOOP YCIAYrH CHOCOOCTBYET (OPMHUPOBAHUIO
CJIOXHOTO TTOKYIATEIhCKOTO MoBeieHus. OTBET: BRICOKAs

15. Hononaute dpazy
... — CBOMCTBA MacCaXMPCKHUX MEPEBO30K, 00YCIAaBINBAOIINE IEPEBO3KY Oaraxka 6e3 morepb
1 nioBpexieHnid. OTBET: COXpaHHOCTh Oaraxa.

16. lononaute dpazy
. — MHCTPYMEHT Al cOopa M yNOpSJIOYMBAHHS JaHHBIX 00 ypOBHE KayecTBa C LENIbIO
JanbHeNIero ananusa coopanHoit nHpopMauu. OTBET: KOHTPOJIbHBIN JIUCTOK.

17. Honomaute dpasy

— Trpaduyeckoe wu300pakeHHE CTATHUCTHUYECKOTO MaTepuana, MPUMEHSIEMOe IS
HarjsiIHOro mpeacTaBJICHUA TeH)IeHHI/Iﬁ HU3MCHCHUA KOHTPOJHUPYEMBIX ITApaMETPOB. OrtBer:
TUCTOTpaMMa.

18. lonomaute dpazy



Nk v

=0 e

16.
17.
18.
19.
20.

21.
22.
23.
24 .
25.

26.
27.
28.

. — HWHCTPYMEHT, OMNpPEACNSAIOMMNI BUJ M TECHOTY CBSI3M MEXIY JABYMs IOKA3aTENsSIMHU.
OTBeT: AUarpaMMa paccerBaHHUs.

19. lononaute dpasy
— WHCTPYMEHT, pa3JeisaIoONINil JaHHBIC, OTPAKAIOIUME HEOOXOAMMYI HH(GOPMAIHIO.
OTBeT: cTpaTHU(UKAIHS JaHHBIX; PACCIOCHUE JTaHHBIX.

20. Homomaaute dpasy

. — UHCTPYMEHT, OTCJIEKUBAOLIMKA XOJ MHPOTEKAaHHUs NPOLIECCA U BO3ACHCTBYIOLIMN HaA
HEro, Ipeaynpexaas OTKIOHEHUS OT NpPEeabsABISIEMbIX K Ipoleccy TpeboBaHuil. OTBeT:
KOHTpOJIbHAS KapTa; kapta [llyxapra.

3.4 IlepevyeHb TeOpPeTHYECKUX BOMPOCOB K 3a4eTy
(1 ONIeHKH 3HAHU)

Pazgen 1 llpunuunst GopMUPOBaHNMS CHCTEM MEHEI)KMEHTA KauyecTBa
Tema 1. Ilogxoap! K MEHEIPKMEHTY KauecTBa HA COBPEMEHHOM 3Talle
Ha3nauenue cucrem kauectBa. Llenu u 3agaun cuctem KadyecTna
Mexnynapoansie crangaptsl ICO cepun 9000

Bceobee pykoBoicTBO kauectBoM (TQM)

EnunnysbIi porecce, nepapxus MpoLeccoB

XapaKkTepUCTUKHU KauyeCcTBa MPOLIECCOB

Tema 2. OcHOBa CUCTEM MEHEP)KMEHTA KauecTBa

[IpouieccHbI TOAX0

Onucanune nporeccon (X))

Pa3pabotka cetu nporeccoB CMK

Hukn Jlemunra

. Mogeins cuctembl MeHemkMeHTa kadectBa 1o ' OCT P UCO 9000 -2015

Tema 3. Pa3zpaboTka U BHEAPEHUE CUCTEMbI MEHE/DKMEHTA Ka4eCTBA HA IPEIPUSTHH

. [Ipouteccer cuctemsl MeHemxMenTa kadectsa (COCT P ICO 9001-2015)
12.
13.
14.
15.

ITonutHka B 00J1acTH KauecTBa

Conaeprxanne PykoBosicTBa o KauecTBy

[Iporpamma pa3BUTHS CUCTEMBI KauecTBa (peka KauecTBa)

OCHOBHBIE 3TaMbl CTPATETUUECKOTO INIAHUPOBAHUS

Tema 4. YrpaBieHue TpyJOBbIMU peCypcaMu B CUCTEME yIPaBJIE€HUS KauecTBa
Mopaenb naTi CUil KOHKYpEHIUU

DopMyJIMPOBAaHUE MUCCUU U CTPATETUUECKUX LEJIEH OpraHu3auu

CrpyKTypa TOKYMEHTALUHU CUCTEMbl MEHEPKMEHTA KauecTBa

CGMB HpI/IHHI/IHOB CUCTEMBI MCHCI)KMCHTA Ka4yeCTBa

[Ipouecchl KUZHEHHOTO LUK MPOAYKIIUU

Pa3nea 2 lokymentupoBanue u nposepka CMK

Tema 5. OcHOBa COBpEMEHHBIX CUCTEM MEHEPKMEHTA KauyecTBa — MPOLECCHBIN MOJIX0/
[{enu BHyTpeHHErO ayuTa

AHaIn3 CUCTEMbI Ka4eCTBAa PYKOBOJCTBOM IMPEANPUATHS

TpeboBaHus 10 peanu3aiy MPOIEcCOB MEHEPKMEHTa KayecTBa
Cxema MEHE)KMEeHTa KauecTBa (aBTOMUIIOT)

[ens BbICIIETO PYKOBOJCTBA MPH co3/1aHnu U BHeaApeHnn CMK

Tema 6. CTpyKTypupOBaHHE U MOJIETUPOBAHUE MPOLECCOB
Bosneuenune nepconana. Posip MoTHBanuu

JloKyMeHTUpOBaHNE CUCTEMbl MEHEKMEHTa KauecTBa

Kpurepun npu npoBeieHUH CaMOOLIEHKU IPEANPUATHS (OpraHU3aIMN)



29.
30.

31.
32.
33.
34.
35.

36.
37.
38.

. Onmcanwne nmoroka JOKYMEHTOB B paMKax IIponecca
40.

39

Ponb pykoBoACTBa B OpraHu3anuu paboT 1Mo 00ecreueHnIo KayecTBa
Hcnonp30BaHre NOTEHIIMANA COTPYIHUKOB

Tema 7. Omnucanue nponeccoB CMK opranuzanuyd ¢ HCHOJB30BAaHUEM Pa3TUUYHBIX
METOI0JIOT U

YmpasieHnue nporeccaMu 00ecredeHrs KauecTBa

VY 10BJIETBOPEHHOCTH OTPEOUTENCH

Y 10BIIETBOPEHHOCTH COTPYIHUKOB pabOTON Ha NPEAIPUIATUN

[TpoueccHbIi MOIXO M COBPEMEHHBIE CUCTEMBbI YIIPABIICHUSI OpraHu3aIieit
Krnaccudukanus nporeccoB 1Mo OTHOMIEHUIO K KITMEHTaM

Tema 8. [Togxonasl k nokymeHTupoBanro CMK

['opu3oHTaIBHBIC IPOIECCH U BEPTUKAIIBHBIE IOTOKH HH()OpMAIHH
OyHKIMOHATbHAS] HepapXHsl MPOLIECCOB

OCHOBHBIE U BCIIOMOTATEIbHBIE MPOIECCHI

Hcnonns3oBaHue PAa3JIMYHBIX TUIIOB OIMMCAHUA HPOLCCCOB B 3aBUCUMOCTH OT IMOCTABJICHHBIX

3aJa4

41.
42.
43.
44.
45.

46.
47.
48.
49.
50.

e A bl
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Tema 9. BuyTpeHnHue ayauThl CHCTEMbl MEHEKMEHTA KaueCTBa
Knaccudukanus nporeccos mo coctaBy padboT

OCHOBHBIE METOJIOJIOTUH OTTMUCAaHUS ITPOLIECCOB

®opmynupoanue nene npu cozganuu CMK

[TonsiTrie 00BbEKTA U CBS3M ITpoIIecca

[Taru hopmupoBanus metononoruu IDEF0

Tewma 10. CepTudukaiiys CHCTEeMbl MEHEDKMCHTA KauyeCcTBa

HHcTpyMeHTBI 6€peXIIMBOTO MPOU3BOACTBA

KoHuenmus 6epeximBoro npou3BoicCTBa

OCHOBHBIE IPUHITUITBI KOHIICTIITUN OepexuBoro npous3BoacTea B OAO «PXK/»
Opranuzanus padoT 1mo BHeAPEHUI0 OepexmBoro npousoactea B OAO «PX]I»
MeTo10710THs TOTHOTO OMUCAHMSI IPOLIECCOB

3.5 IlepevyeHb THMOBBIX MPOCTBIX MPAKTHYECKUX 3aJaHUH K 3a4eTy

(1151 olleHMBaHMS Pe3yJILbTATOB 00yYeHHUs] B BUIe YMEHMIH)
CocTtaBbTe CeTh IPOLECCOB MIPU CTPOUTENILCTBE MArHCTPAIBHBIX JKEIE3HBIX 1OPOT.
CocraBbTe MMOJUTUKY B 00JaCTH Ka4eCTBa IPH CTPOUTEIBCTBE MaruCTPalbHBIX HKEIE3HBIX JIOPOT.
CocraBbTe crenuUKaIMIo Ipoliecca IPU CTPOUTENbCTBE MATUCTPAIBHBIX KEIE3HBIX JOPOT.
CocraBbTe 3asBKYy Ha CepTHMOUKALMIO TIPOAYKIHH.
CocraBbTe 3asBKy Ha CEPTH(UKALMIO CUCTEM MEHEKMEHTA.
CocraBbTe IMPUKa3 HAa CO3aHNE CHCTEMbI MEHE/KMEHTA KauecTBa B OPTaHHU3AIHH.
CocraBbTe IMPUKa3 Ha IPOBEICHUE BHYTPEHHETO ayAnTa.
CocraBbTe MPOrpaMMy BHYTPEHHETO ayAnTa.
CocraBbTe IUIaH BHYTPEHHETO ayIUTA.
CocraBbTe IMPOTOKOJI HECOOTBETCTBHH 110 PE3yJIbTaTaM BHYTPEHHETO ay/IHTa.

3.6 Hepeqeﬂb THUIIOBBIX KOMIIJICKCHBIX MPAKTHYE€CKHUX 3a)1a}mif[ K 3a9€Ty
(111 OLIEHKH HABBIKOB M (WJIN) ONBITA 1eATEJIbHOCTH)

Co3nath nporecc ypaBJIeHHs TIPH CTPOUTEIECTBE MarkuCTPaIbHBIX JKENIe3HbIX gopor B Metononorun DFD.
Co3znath nporiecc ypaBJIeHHs TIPH CTPOUTEIBCTBE MarkucTPaIbHBIX JKeNIe3HbIX gopor B Metojonoruu IDEF0.
Co3znath nporiecc ypaBJIeHHs TIPH CTPOUTEIBCTBE MarkuCTPaIbHBIX JKeNIe3HbIX gopor B Metojoiorun IDEF3.
CocraBbTe GopMy KOHTPOIBHOTO JIMCTKA JJIsl cOOpa JaHHBIX.
CocraBbTe ma0JIOH 7151 JOKYMEHTHPOBAHUS NEATEIHHOCTH OPTaHNU3AIIHN.
CocraBbre (popMy KOJOHTUTYJIA [UIs JOKYMEHTHPOBAHHOW HPOLIETYPBHI.
CocTtaBbTe anropuT™M KOHKpETHOTo nporecca B Buae J1X/]
CocraBbTe ajJropuT™M KOHKPETHOTO MPOIIecca B BHJIE JHarPaMMbI «JIaIIIay.
CocTtaBbTe aNropuT™M KOHKPETHOTO TIporiecca B Buae auarpammsl ARIS.
CocraBbTe arOpUTM KOHKPETHOT'O MPOLIEcCca B BUJIE TPEXMEPHOHN THarpaMMEl.

3.7 TunoBasi KOHTpOJIbHAs padoTa (115 3204uHO GopMBbI 00yUeHMs1)



Br16op BapuaHTa oCyiecTBIseTCs 1Mo mociieHel mudpe Homepa 3a4eTHOW KHUKKH.

Br160p BapuaHnTa KOHTPOJIBHON PabOThI

[Tocnenuss uudpa HoMepa 3a4ETHON KHIKKA O 1| 2| 3| 4| 5

Howmep Bapuanta 100 1| 2| 3| 4| 5

Kaxxap1ii BapuaHT COAEPKUT 3a1aHUS:

BapmanT 1. Pa3paboTats JoKyMEeHTHPOBaHHYIO MpOIeIypy Ha mporecc «Haiim mepconamay:

— TEXHOJIOTHYECKHH TPOIIECC TPOU3BOACTBA B BUJIE OJIOK-CXEMBI;

— CO3JJaHHE CETH MOANPOLECCOB;

— crienuguKanus mporecca;

— OIHCaHue Npolecca BepxHero yposHs B merononoruu IDEFO;

— OIMCaHUe JeTalbHbIX NpoLeccoB B MeTogoaoruu DED;

— OIHCATh NPOLECC YIpaBIeHUsS JOKyMeHTaluel ¢ momousio Merononoruu IDEF3;

— OINMCaHMe IIPOollecca YIPaBICHUS KOHTPOJIbHO-U3MEPUTENBHBIM 000pyI0BaHHeM B Metonoioruu ARIS
PCD.

Bapuant 2. Pa3zpaGorare IOKYMEHTHpPOBaHHYIO Hpolenypy Ha npouecc «OOyudeHue

nepcoHaian:

— MPOLIECC TEXHUYECKOTo 00CIY)KUBAHHUS B BUZE OJIOK-CXEMBI;

— CO3JJaHHE CETH MOATPOIECCOB;

— crierQ KAy Iporecca;

— OIHCaHue Npoliecca BepxHero ypoBHs B meronoioruu IDEFO;

— OIIMCaHUE JeTalbHbIX IpoleccoB B MeTononoruu DFD;

— OMHKCATh NPOLECC YIPABJIEHUS JOKyMEHTAUKEN ¢ moMolbio Metogoioruu ARIS VAD;

— OIMCaHHE IPOIECcca YNPaBICHUS KOHTPOJIbHO-N3MEPHUTENBHBIM 000pyIoBaHHeM B Metoxonoruun ARIS
eEPC.

Bapuant 3. Pa3paborarh 10OKyMEHTHpPOBaHHYIO Mpolenypy Ha npouecc «Pa3Burue

nmepcoHaian:
— MPOIIECC MOATOTOBKH IPOU3BOCTBA B BUAE OIIOK-CXEMBI;
— CO3JaHHE CETHU MOANPOLECCOB;
— crierQuKaIys Iporecca;
— OIHCaHue Mpoliecca BepXHero ypoBHs B merononoruu IDEFO;
— ONIMCaHUE JeTalbHbIX IpoleccoB B MeToonoruu DFD;
— OIHCaHUe Mpolecca yNPaBIeHHs IPOESKTHPOBAHNEM ¢ TOMOIIbI0 MeTonosorun IDEF3;
— OIHCaHUe Mpolecca yIpaBIeHUsI KOPPEKTUPYIOUTNMH AelicTBusME B MeTononoruun ARIS PCD.

4 Meroauyeckue MaTepUaJibl, ONpeAeJA0IIHe MPOoUeAYyPY OllcHUBAHUSA
3HAHUI, YMEHUI, HABBIKOB U (MJIM) ONbITA AESATEJIbHOCTH,
XapaKTepu3yIMX 3Tanbl GopMUpOBaHUSA KOMIIETCHIUM

B Ttabnuue mnpuBeieHbl OMHCAHUS TPOLEAYpP MPOBEACHUS KOHTPOJIBHO-OLIEHOYHBIX
MEPOTIPUITHI U TPOIEAYP OLICHUBAHUS PE3yJIbTATOB O0yUEHHUS C MOMOIIBIO CINTAHUPOBAHHBIX
OIICHOYHBIX CPEJICTB B COOTBETCTBUU C paboUeil mporpaMMoi AUCIIUTIITMHBI

HanmenoBanue
OLICHOUHOTO Onucanus POIeNyphl MPOBEACHUS KOHTPOIBHO-OIIEHOYHOTO MEPOIPHSITHS
cpeicTBa Y TIPOIIEIYPHI OLIEHUBAHUS PE3yIbTATOB 00YICHHUS
BeimonHeHne 3amaHWil  pEKOHCTPYKTHBHOTO — yPOBHS, TPEAYCMOTpPEHHBIE paboueit
MpOrpaMMON JUCIUIUIMHBI, MPOBOASATCS BO BpeMsl MPaKTHUUECKUX 3aHATUNA. Bapuantos
Saxanus 3aJlaHuil 0 TeMe He MeHee nsTH. Bo Bpems BBIPOHHGHHS 33JaHUI  TT0JIB30BAThCS
PeEOHCTPYKTHBHOTO y‘Ie6HI/Ij<aMI/I, CIIPaBOYHUKAMH, KOHCIEKTAMM JIEKLIUH, TETpaasMH ISl MPaKTHYECKUX
ypOBES 3aHATUHN pa3peIIeHo.
[IpenogaBaTens Ha NPAKTUYECKOM 3aHIATUM, NPEIISCTBYIOLIEM 3aHATHIO MPOBEACHUS
KOHTPOJISI, TOBOJUT JI0 OOYYAIOIIUXCS: TEMY, KOJHMYECTBO 3aJaHUN M BPEeMsl BBITIOJTHCHUS
3aJJaHuH




HanmeHnoBanue
OILIEHOYHOT'O
cpencTBa

Onucanus Nporeaypbl NPoBeACHU KOHTPOIbHO-OLIEHOYHOTO MEPOIIPUSITUS
U TIPOLIEAYPHI OIICHUBAHUS PE3yIbTaTOB O0yUCHHS

[IpenomaBarens HE MEHee, YEM 3a HEAETIO IO CPOKa BBIIOIHEHHS KOHCIEKTA IOJKEH
JIOBECTH JIO0 CBEACHHS OOYUAIOIIMXCSI TEMY KOHCIIEKTa M yKa3aTh HEOOXOANMYIO yueOHYIO
muteparypy. Templ W TepedeHp HEOOXOOMMOH ydeOHOH IUTepaTypsl BBUIOKCHBI B
Koncnekr nekunn ANEKTPOHHOH MHpOopMannoHHO-00pa3oBatensHOU cpene KpKT HpI'VIIC, moctymHOit
oOydJarormemMycst depe3 ero JIW4Hbld KaOuwHeT. KOHCHEKT MOKeH OBITh BBINIOTHEHBI B
YCTaHOBJICHHBIH IpenojaBaTeieM cpok. KOHCIEKThl B Ha3HAYEeHHBIH CPOK CHAIOTCS Ha
MPOBEPKY

KOHTpOJ'ILHaS[ pa60Ta BBITIOJIHACTCA CTYACHTaAMU CaMOCTOATCIIBHO. SIBNsIeTCS OCHOBaHUEM
KOHTpOJ'ILHa?I pa60Ta JOIMyCKa K 3a4cCTy. KOHTpOJ’ILHaﬂ pa60Ta BBITIOJTHACTCA B COOTBCTCTBHU C TpeGOBaHI/IHMI/I
HOPMOKOHTPOJISI K TCKCTOBBIM JOKYMCHTaM

CpencTro, MO3BOIISIONIEE OLIEHUTh 3HAHHS, YMEHUS, HABBIKUA M (MJIM) OIBIT JIESITEIbHOCTH
o0y4aroierocs Mo JUCIUILIMHE.

[TpenonaBarens Ha MOCIETHEM MPAKTHYECKOM 3aHSTHU HAIIOMHUHACT OOYYarOLUMCS, YTO
OHH MOTYT ITIOCMOTPETb IIepeueHb BONPOcoB K TecTy B @OC, pa3MeIeHHOM 3JIEKTPOHHON
HHPOPMAIMOHHO-00pa30BaTEIFHON cpelle YHHUBEPCUTETa, TOCTYITHOW 0O0ydJaromeMycs
4yepes ero JIMYHBINA KaOWHeT.

Tect

Jlis opraHu3ani W TPOBEACHHS IMPOMEKYTOUHOM arrectanuu (B ¢dopMe 3adera)
COCTAaBIISIFOTCS THUIIOBBIC KOHTPOJIBHBIC 3a/laHUs WJIM WHBIC MaTepHasbl, HEOOXOIMMBIC IS
OLICHKU 3HaHWM, YMEHUH, HABBIKOB M (WJIM) OIBITA JEATEIbHOCTH, XapaKTEPU3YIOIIUX ATarbl
(dbopMUPOBaHUS KOMITETEHITHI B IMPOIIECCE OCBOSHUSI 00pPa30BaTEILHON MIPOTrPAMMEI:

— II€pEeYEHb TEOPETUUECKUX BOIIPOCOB K 3a4€Ty JJIsl OLICHKU 3HAHUM;

— [I€pEYEHb TUMOBBIX MPOCTHIX MPAKTHYECKUX 3aJaHUM K 3a4€Ty JJISI OLICHKH YMEHUM;

— MepevyeHb TUIOBBIX MPAKTUYECKUX 33JaHUN K 3a4eTy AJIs OLICHKH HAaBBIKOB U (WJIN)
OIbITa AEATEIBHOCTH.

[lepeyeHb TEOPETUYECKUX BOIPOCOB M IEPEYHU THUIIOBBIX MPAKTHUUECKUX 3aJaHUI
pa3HOTO YpPOBHSI CIOXHOCTH K 3a4eTy OOydaromyecs IOJNydaroT B Hadale CeMecTpa uepes
ANEKTPOHHYI0 HH(popManronHo-00pa3zoBatenbhuyto cpeny KpWKT Upl'VIIC (nmuunblii kaOuHET
oOyyaromierocs).

Onucanune npoueayp nNpoBeaeHUs MPOMEKYTOUHOM aTTecTauuu B popme 3auera
U OLICHUBAHUS Pe3yJIbTATOB 00y4YeHHUsI

[Tpu mpoBeneHUN MPOMEKYTOUYHOW aTTecTanuu B GopMme 3adera OYAyT HCIOIB30BaHBI
pe3ysbTaThl TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH B TedeHue cemectpa. OLeHOUYHbIE CPEACTBA U
TUIIOBBIC KOHTPOJIBHBIC 3alaHUA TCKYLICTO KOHTPOJIA, MO3BOJAIOT OLCHUTHL 3HAHUSA, YMCHHA U
BJIAJICHUS] HABBIKAMH/OMBITOM JESTEIbHOCTH OOYYaIOLUIMXCA MPHU OCBOCHUHM AUCHUILTHHBI. C
IIeJIbI0 MCIIOJIB30BAHUSL PE3YJIbTATOB TEKYIIEro KOHTPOJI YCIIEBAeMOCTH, IPEIoAaBaTelb
MOJICUMTBIBAET CPEIHIOI0 OLIEHKY YPOBHS C(HOPMHUPOBAHHOCTH KOMIIETEHIMH oOyuaromerocs
(cymMMa OLIEHOK, MOJTYYEHHBIX 00y4aromuMes, AETUTCS Ha YUCIIO OLIEHOK).

IMkana u KPUTEPUHU OLICHUBAHUA YPOBHSA C(l)Ole/IpOBaHHOCTI/I KOMlIeTeHIII/Iﬁ B
pe3ydabTaTre U3yYCeHU A TUCHUIIJIMHBI ITPH MPOBEIACHUUA l'lpOMe)KyTO‘-IH()ﬁ arrecranum
B (popMe 3a4eTa Mo pe3yJibTaTaM TEKYIIEro KOHTPOJIs
(0e3 10MOJTHUTEJIbHOI0 ATTECTAIIMOHHOT0 UCTILITAHUSA)
CpenHsisi OlleHKa YPOBHSI C(QOPMUPOBAHHOCTH KOMITETEHIUH T10
pe3ysbTaTaM TeKyIIEro KOHTpOJIs
Onenka He MeHee 3,0 M HET HM OAHOM HEYJOBIETBOPUTEILHOU
OILIEHKHU 10 TEKYIIEMYy KOHTPOIIIO
Onenka wmenee 3,0 wim momydeHa  XOTss OBl OjHA
HEYJOBJICTBOPUTENIbHAS OIICHKA M0 TEKYIIEMY KOHTPOIIIO

OrneHka

«3a4YTCHO»

«HE 3a4TCHO»

Ecnm onenka ypoBHs chOpMUPOBAHHOCTH KOMIIETEHITUH 00YyJaroIerocss He COOTBETCTBYET
KPUTEpUSM TIOJNy4eHHUs 3adeTa Oe3 IOMOJHUTENHHOTO AaTTEeCTAI[MOHHOTO WCHBITAaHUS, TO




MPOMCIKYTOUHAA aTTeCTallud B (I)opMe 3a4CTa MO0 AUCHUIIIIMHC IIPOBOAUTCA C MPOBCACHUCM
aTTECTAI[HIOHHOTO UCTIBITaHUS B (popme cobeceoBaHMs MO TIEPSUHIO TEOPETUUECKUX BOTIPOCOB U
TUIIOBBIX TIPAKTUYECKUX 3amad (He Oosiee JBYX TEOPETHYECKUX M JBYX MPAKTUYECKHX).
[TpoMesxkyTouHast arTectanus B GopMme 3adeTa ¢ MPOBEICHUEM aTTECTAIIMOHHOTO WCIBITAHHS B
dbopMme cobeceToBaHuUs IPOXOIUT HA MOCICAHEM 3aHITHH 10 TACIUTUIHHE.



