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(KpWKT UpI'VIIC)

VTBEPXJALIO
MpHUKa3 peKTopa
oT «10» mromst 2018 1. Ne 542 — 1

b1.B./IB.04.02 KondauKkT-MeHe ) KMEHT

pabouas nporpaMma JUCIUTUIMHBI

Hanpasnenue noaroroku - 38.03.03 YopapieHue nepcoHaioM
[Tpoduis MOATOTOBKY - YTIpaBJIeHHE IEPCOHAIOM OPraHU3alNN
[Iporpamma moAroTOBKM — MPUKJIAAHON OaKalaBpUat
Kpanmmdukarms BeITycKHUKA — OakaiaBp

®opma 00yyeHus — 3a04Has
HopMmaTtuBHbIi cpok 00yueHus — 5 JeT

Kadenpa-pazpaboTunk nporpammsl — YIIpaBieHUe IEPCOHAIOM

OO1w1ast TPyA0EMKOCTb B 3.€. — 2 dopma MPOMEKYTOUHOMN aTTeCTaIlluu, KypC
YacoB no yueOHOMY miany — 72 3auer — 1

Pacnpe)leﬂenne YacoB JUCHUILIMHBI IO KypcaM

Kypc 1 Hroro
. Yacos o Yacos no
Buz sanait yue6HOMY yuebHOMYy
Ay):[l/lTOPHaﬂ KOHTaKTHasi paboTa no BUAaM y4eOHbIX 8 8
3ansTHil
- eKIUu 4 4
- IpaKTUYECKHE 4 4
CamocrosiTeabHas pafora 60 60
3auer 4 4
Hroro 72 72

KPACHOPCK

ONEeKTPOHHbIV AOKYMEHT BbirpyxeH n3 EMC ®IrbOY BO Upl'YTC n cooTBeTCTBYET OpUrnHany

Mopnucant ®re0Y BO UplYTC Tpodumos HO.A.
00920FD815CEB8F8C4CA795540563D259C c 07.02.2024 05:46 no 02.05.2025 05:46 GMT+03:00

Moanuce cooTBeTCTBYET (harny AOKYMEHTa I/IPI'V\_\C.

i i




Pabouas nporpamma auciuIuinHbl paspadorana B coorBerctBuu ¢ ®I'OC BO no HanpasieHuio
noarotoBku 38.03.03 Ynpasnenue nepcoHaioM (ypoBeHb OakaaBpuata), yrBepxkacHHbIM [Iprukazom
MunucrepcTBa o6pa3oBanus U Hayku Poccuiickoit @enepanuu ot 14.12.2015 Nel461

[Iporpammy cocraBuiI:
CTaplIui MpernojiaBaTesb O.10. Cepuxosa

Pabouas mporpamMmMa AUCIUIUIMHBI 00CYX/IeHA U PEKOMEH/IOBaHa K TPUMEHEHHIO B 00pa30BaTeIbHOM
mporecce s 00ydeHus: 00yJaronuxcs Mo HarpasieHuto moaroroBku 38.03.03 Yopasnenue
MIEPCOHAJIOM Ha 3acelaHuu Kadeapsl «YTpaBICHUE TIEPCOHATIOM).

[Iporokoin ot «06» anpens 2018 r. Ne 7

3aB. kadeapoii, KaH]l. TEXH. HAYK, JOICHT C.A. SpxoBa



1 IEJIX 1 3AJAYN OCBOEHUS JUCHHUIIJINHBI

1.1 Ilenu ocBOEHMS AUCHTUTITIMHBI

1 (hopMupOBaHKE TEOPETHIECKOTO MBIIIICHUS 00yIarOIIUXCS

2 W3ydIECHHE OCHOBHBIX CIIOCOOOB YIPABICHUS, IPEAYIPEKACHIUS U pa3peIicHNs] KOHPIUKTOB

1.2 3apaum ocBOCHUSA IUCHUIIIHHEI

(dopmMupoBaHHEe y OOYYalOIIMXCSA CHCTEMHOTO NOAXOoJa K (EHOMEHY KOH(JHKTa, €r0 CTPYKTYpe, AWHAMHKE W
(YHKIIMOHAIBHBIX MOCIIEICTBHAX

OCBOCHHC 06y‘-IaIOIHI/IMI/ICH OCHOBOIIOJAraromux MpUuHIUIIOB, MOHATUM H METOJOJOTHYECKHUX IIOJXOJ0B B
KOH(l)J'H/IKTOJ'IOFI/II/I

1.3 IleJb BOCIUTAHNUS U 32124 BOCIUTATEJIbHOM padoThl B pAMKAX TUCHHUIUINHBI

KyJ’ILTypHO-SCTeTI/I‘-IeCKOC BOCIHUTAHUEC U Pa3BUTUC TBOPUYCCKOT'O NOTCHIIMAJIA o6yqa}01unxcsl

L[eJ'IL KYJIbTYPHO-3CTCTUYCCKOTI'O0 BOCIIUTAHUA U PA3BUTUA TBOPUCCKOT'O MOTCHIHAJIA o6yqa}ou11/1xc51 — (l)OpMI/IpOBaHI/Ie TBOp‘IeCKOﬁ
JIMYHOCTH, KOTOpAad MOKET BHECTU TBOp‘-IeCKI/Iﬁ 3JIEMECHT B CBOIO TCOPCTUYCCKYIO, MPAKTUYCCKYIO ACATCIbHOCTDb, B MCKIIMYHOCTHOC
06IlIeHI/[e, n (bOpMPIpOBaHI/Ie yCTOﬁ‘IHBOﬁ l'[OTpe6HOCTI/I JIMYHOCTHU B MNOCTOSIHHOM BOCHPHUATHU W TNIOHUMAHUU HpOI/ISBe[[eHI/Iﬁ
HNCKYCCTBAa, IPOABJICHUU MHTCPECA KO BCEMY KPYTY HpO6J’I€M, KOTOPBIC pEIIAOTCA CPCACTBAMU XY JOKCCTBCHHOTO TBOPYECTBA.

Llesb JOCTHUrAaETCS IO MEPE PEIICHHUS B €IMHCTBE CIEAYIOIINX 3a/1a4:

— PAacKpbITHE TBOPYECKUX 33JaTKOB U CIIOCOOHOCTEH 00YYaOINXCsl, COACUCTBUE B OBIIAJICHUH MOJIOABIMU JIIOJ{bMU KPEATUBHBIMU
(dbopMamu caMOBBIPKEHHS B pa3IUUHbIX cepax AesTeIbHOCTH;

— OKa3aHHE TOMOINK OOYJAIONIMMCS B OBIIAJICHHM KYIbTYPOW MOBEICHHUS, BHEUIHETO BHJA, PEYH, IUIACTHUKH, BEpOAIBHOrO U
HEeBepOATBFHOTO OOIICHIIS,

— CO3/JTaHKC HOBBIX M PAa3BUTHC YKe ()YHKIIMOHUPYIOUIMX TBOPUYCCKUX OOBEAMHCHHIA 00yUYarOIIHXC S,

— pasBUTHC XYJIOXXCCTBCHHOW CaMOJCATEIBHOCTH YHHUBEPCUTETA, IMOBBIINICHHE YPOBHSA HCIOJIHHUTEIBCKOTO MAacTepCcTBa W
pacCIIUpEHHEe pernepTyapa TBOPYCCKUX KOJUICKTHBOB;

— IPOBEJICHUC PA3IMUYHBIX KOHKYPCOB, ()eCTUBANICH, TEMATHICCKUX BEUCPOB, MIPA3THUKOB, TCATPATH30BAHHBIX [IPEICTABICHUI;

— Y4acTHE B KYJIbTYPHO-I0CYTOBOM )KHU3HU PETHOHA, B TOPOJICKUX, 00JIACTHBIX, BCEPOCCHICKUX KOHKYpPCaX, CMOTpaxX, (PecTUBAIIAX;
— pa3BUTHE CIOCOOHOCTH K 3MOI[MOHAIHHO-YYBCTBCHHOMY BOCIPHATHIO XYIO0KECTBECHHBIX IPOU3BCIACHUN, MOHHUMAHUIO HX
COJICpIKaHUs M CYIIIHOCTH Yepe3 NPUOOIIeHHE 00YYaIOIIErocst K MUPY HCKYCCTBA;

— YMEHHE IPOTHUBOCTOSITh BIUSIHUIO MACCOBOM KYJIBTYPhl HU3KOTO

[TpodeccronanbHO-TPYAOBOE BOCIIMTAHUE 00YJAIOMIUXCS

Llens mpodeccHOHATBHO-TPYIOBOTO BOCIUTAHHS — (POPMHPOBAHNE Y 00YUYAIOIINXCSI OCO3HAHHOM NMPO(eCcCHOHATBHON OPHEHTAINH,
[MOHMMAaHHS OOIECTBEHHOTO CMbICTA TPyJa M 3HAYMMOCTH €ro Ul ce0sl IMIHO, OTBETCTBEHHOI'O, CO3HATEIBHOTO M TBOPYECKOTO
OTHOIICHHS K Oyxymiel AesATeIbHOCTH, NPO(ECCHOHATBHOM STHKH, CHOCOOHOCTH IPEABHAETh HW3MEHEHHS, KOTOPBIE MOTYT
BO3HHUKHYTh B IPO()eCCHOHAIBHOMN NESITeNFHOCTH, U YMEHHUIO paboTaTh B N3MCHEHHBIX, BHOBb CO3aHHBIX YCIOBHUSIX TPYZA.

Llenb mocTUraeTcs Mo Mepe peneHns B eIMHCTBE CIICAYIOINX 3a/1a4:

— (hopMHpOBaHUE CO3HATEILHOTO OTHOIICHHS K BEIOpaHHOH Tpodeccum;

— BOCIIMTaHUE YECTH, TOPAOCTH, JIFOOBH K MPOQeccHy, CO3HATENFHOIO OTHOLICHUS K NMPO(MECCHOHATIBHOMY JONTY, IOHUMAaEMOMY
KaK JIMYHasi OTBETCTBEHHOCTh U 00SI3aHHOCTB;

— (hopMHpOBaHUE IICUXOJIOTH NMPOo(heccCHoHaNa;

— ¢opmupoBanue MpodecCHOHATBHON KYIIbTYpPbI, STUKH NMPOYECCHOHATBHOTO OOIICHS;

— QopmupoBaHKe conMambHOM KOMIIETEHTHOCTH W JpYyrHe 3a/add, CBS3aHHBIC C HMMHJDKEM IPO(GecCHd M aBTOPUTETOM
TPaHCHOPTHOM OTpaciIn

2 MECTO JUCIUAIIJINHBI B CTPYKTYPE OIIOIT

2.1 TpeOoBaHusI K IPeIBAPUTEIbLHON OATOTOBKE 00y4al01Ierocs:

b1.B./IB.02.01 Ilcuxoduznomnorus npodhecCHOHATbHON 1eSTeTbHOCTH

2 b1.B./1B.02.02 Ctpecc-MeHEeI)KMEHT

3 b51.B.JIB.04.01 Kouduukronorus

4 b51.B./1B.04.02 KoHIUKT-MEHEIKMEHT

2.2 ,Z[HCI[P[]'[J'IHH])I U MPAKTUKU, JJIl KOTOPbBIX OCBOCHHUE JTAHHOW JTUCIHUIIMHBI HE00X0IMMO KaK npeauecTByrouiee:

1 b1.6.08 IToaurtomorus

2. b1.b.12 Comnumomnorus

3 b1.5.13 OcHOBBI KapOBOH TOIUTHKHU U KaJPOBOTO TNIAHUPOBAHUS

4 51.5.15 OcHOBBI ynpaBieHUs IEPCOHATIOM

5 Bb1.b.17 OpranuzanmoHHoe TIOBeIcHUE

6 51.B.06 Ctparernyeckuii MEHEIDKMEHT

7 b1.B.07 «MapKeTUHT nepcoHanay;

8 b51.B.08 Ympagiienne npoeKkTaMy C OCHOBAMH MPEIIPUHAMATEIHCTBA

O || Q|| N[ B |W| |~

9 b1.B.16 Opranu3anuoHHas KyabTypa




10 10 B1.B.17 OcHOBBI ynpaBIeHYECKOTO KOHCYIBTHPOBAHUS

11 11 b1.B.21 VIHHOBaMOHHBINA MEHEP)KMEHT B yNPABICHUH NEPCOHATIOM

12 12 51.B.IB.06.01 VccnenoBanue cucTeM yrpaBieHHS

13 13 b1.B.JIB.06.02 CucteMHbIi aHaTU3 B MEHEI)KMEHTE

14 14 51.B.JIB.07.01 MeHe)MeHT KauecTBa B yIIPaBJICHUH IIEPCOHATIOM

15 15 B1.B.[1B.07.02 Cucrema ynpaBieHHsI KaYECTBOM TPYAOBBIX PECYPCOB

16 16 51.B./1B.08.01 MoHUTOpUHT colManbHO-TPYA0BOH cepsl

17 17 b1.B.JIB.08.02 VccaegoBanue COUaIbHBIX OTHOIMICHUH B KOJUICKTHBE

18 18 B1.B.[1B.09.01 Corpionorus 1 NCUXOIOTHS yIPABICHUS

19 19 51.B.JIB.09.02 Counoncuxoioru4ecKuii MEHEeKMEHT

20 20 B1.B.[1B.10.02 Ilcnxomorunieckoe TECTHPOBAHUE

21 21 b1.B.JIB.11.01 YnpaBieHue opraHu3alliOHHON KyJIbTYpOn

22 22 b1.B.Z1B.11.02 YnpaBneHue MeXKyJIbTYPHBIMH KOMMYHUKAIUSIMU

23 23 B1.B.[1B.12.01 MexayHapoaHbIe aCIEKTHI yIIPABICHHUS IEPCOHATIOM

24 24 b1.B.[1B.12.02 I'no6anu3upoBaHHbIi MOAX0]] K YIPABICHUIO TIEPCOHATIOM

25 25 B52.B.04(I1x) [Ipon3BoacTBeHHAS - IPEIAUIUIOMHAS

26 26 b3.5.01 «3amuTa BRIMYCKHOH KBaIH(UKAINOHHON pabOoThI, BKIIFOUAs TOATOTOBKY K MPOIEAYPE 3aLIUTHI 1
POLEAYPY

3 IVIAHUPYEMBIE PE3YJIbTATBI OBYYEHHU 11O JUCHUIIJIMHE, COOTHECEHHBIE C
MHNIIJIAHUPYEMBIMMU PE3YJbTATAMHU OCBOEHUS OBPA30OBATEJIBHOU ITPOT'PAMMBbI

OK-6: CnnocoO6HOCTH padoTaTh B KOJIEKTHBE, TOJIEPAHTHO BOCIPUHUMAs COLUAIbHbIE, ITHHYeCKHe, KOH(eCcCHOHAIbHbIE U
KYJIBTYPHbIE Pa3Indus.

MuHNMAJBHBII YPOBEHb 0CBOCHHSI KOMIIETEHIINH

3HaTh NPEAMETHOE T10JIe KOH(IMKTOJIOTHY;
YMeTb NPUMEHSATD IOJIyYCHHBIC 3HAHUS B IPO(YECCHOHATBHO AeATEeNEHOCTH;
Bramets npHeMaMyl CaMOOLICHUBAHHS YPOBHS Pa3BUTHS CBOUX JIMYHOCTHBIX CIIOCOOHOCTEH U KOJUIET;
ba3oBblii ypoBeHb 0CBOEHHSI KOMIETeHIIMH
3HaTh TpeOoBaHuUs K OOIICHHIO U MTOBEACHUIO PAOOTHUKOB B OPraHU3alMsX;
VMeTh HHTEPNIPETHPOBATH CyOBEKTHBHBIE, IICUXOJIOTHYECKHE MO3UIMU CYOBEKTOB KOH(IMKTHOTO
B3aMMOJICHCTBHS, BBIBIISATH MOTUBBI COITMAILHOTO IIOBEACHHS HHIMBHIOB;
Brazers CHoco0amu 1 MpreMaMy MCUXUYECKOH caMOperyJIsiiuK U MPEeayNpEeKAeHIsI KOHGIMKTHBIX CUTYaIlUH B
Pa3JIMYHBIX YCIOBHSX AEATEIBHOCTH;
Bbicokuii ypoBeHb 0CBOCHHMS KOMIIETEHIHH
3Hath OCHOBHBIC IICHXOJIOTHYECKUE MOAETU U HECHOMEHBI OOLICHHS;

AHAITM3HPOBATH U NPABHIEHO COOTHOCHTH (haKThl KOH()IMKTOMOJOOHOTO XapaKkTepa, 1aBaTh HAyYHYIO
YMeTb XapaKTePUCTUKY KOH(IMKTHBIM CHTYalUsIM B Pa3iM4HBIX cepax obecTBa (POU3BOACTBO, TOJUTHKA,
KyJbTypa | T.1I.);

HaBbIKaMH COIIMAJIbHO- IICUXOJIOTHYCCKOI pe(bnelccm/l MNPUMCHUTECIILHO K MTOJIIO cBOCH HpO(beCCHOHaHLHOﬁ

Bnagers
NESITENILHOCTH.

OIIK-7: '0TOBHOCTH K KOONEpALMH C KOJLJIeraMu, k padoTe Ha o0l pe3yabTaT, a TAKKe BJIa/leHHe HABBIKAMM
OPraHu3anuy U KOOPAMHALNHN B3aUMO/IeHCTBUS MEKIY JIOABMH, KOHTPOJISI H OlleHKH 3(peKTHBHOCTH eATeTbHOCTH

NI IIY

MuHUMAJIbHBIA YPOBeHb 0CBOEHHUSI KOMIIETEH MU

3HaTh 3aKOHOMEPHOCTH BOSHUKHOBEHHSI, Pa3BUTHUsI U OKOHYaHHS KOH(IMKTA B Pa3IMYHBIX chepax oOLIecTBa;
VMeTs rpaMOTHO HOAXOANTH K OPTaHNU3aIMK ¥ IPOBEACHHIO JAETIOBBIX IIEPErOBOPOB, COBEIAHMUH, ITyOIMIHBIX
Buagets crioco0aMH HCTIOIh30BaHUS KOH(IMKTOIOTHIECKOH nH(OopMannu;
Ba3oBblii ypoBeHb 0CBOCHUSI KOMIIETCHIINU
3HaTh OCHOBHBIE YIIPABICHIECKHE CTPATETHH YIIPABICHIS KOHPINKTaM;
YmeTs BECTH JUAJIOT, JUCKYCCHIO, HA OCHOBE MOIY4YEHHBIX 3HaHUIl OTCTauBaTh CBOIO TOUKY 3pEHMUS;
Brazets OCHOBaMH KOH(IMKTOJIOTMYECKOT0 aHAJIN3a B TeX cdepax 0OIMIeCTBEHHOH KU3HH, B KOTOPOH JEHCTBYET
BBIITYCKHUK BY3a,
Boicokuii ypoBeHb 0CBOCHHS KOMIIETEHIHHA
3HaTh OCHOBHBIE NIPOLEAYPHI HOATOTOBKH COLUOIOIMUECKOI0 UCCIIEAOBaHMUS;
YmeTp COCTABIISITh TE3UCHI BHICTYIUICHHH, HAYYHOTO COOOIIEHUs, JOKIa/1a, KOHCIIEKTa, pedepara;

BJ'Ia,Z[eTI) CIIOCOOHOCTEHIO NPUMCHSATH Ha IPAKTHUKE METO/ bl YIIPABJICHUA KOH(l)J'II/IKTaMI/I.




IIK-1: 3HaHHeM OCHOB pa3paldoTKHU U peajn3alMi KOHIENIUH YIPABJIEHAs NePCOHATIOM, KaAPOBOIl IOJUTHKH
OPraHM3aliHi, OCHOB CTPATErH4eCKOro ynpapjaeHus NePCOHATOM, OCHOB (OPMHPOBAHMS U HCNOJIb30BAHUS TPY10BOI0
MOTEHINAJIA H MHTE/UIEKTYAIbHOI0 KANMTAJIA OPraHU3aliH, 0TAeIbHOI0 pA00THHKA, a4 TAKKe OCHOB YNIPAaBJIeHUS
HHTE/JIEKTYaIbHOM COOCTBEHHOCTBIO H YMeHHe IPUMEHSITh HX Ha MPaKTHKe

MuHuMaabHbII YPOB€Hb OCBOCHHUHA KOMIICTCHIIMHA

3HaTh OCHOBBI JIETIOBOTO NTOBEACHUS;
VMeTs BBIJICIISITh MHCTUTYMOHATIBHBIE M BHEMHCTUTYIIMOHAIBHBIE ACTIEKTHI KOH(INKTA, PallHOHAIBHOE 1
HEpalMOHAIBLHOE B HEM;
Brazers WHCTPYMEHTapueM KOH(INKTOJIOTHYECKOTO aHaldn3a M IPOTHO3MPOBAHMS, METOJUKAMH W TEXHHKAMHU
SMIMPUYECKUX UCCIETOBAHUN KOHIIUKTA;
Ba3o0Bblii ypoBeHb 0CBOCHUSI KOMIIETEHIIUH
3HaTh MOJIENN IPOTEKaHU KOH(PIIUKTOB B Pa3IMYHbIX cepax AesTeIbHOCTH,
Ymers aHAIM3UPOBATh KOHKPETHBIA KOH(IIUKT U “TIPOEKTHPOBATh” OECKOH(MIMKTHYIO Cpelly OOMTaHuS;
METOIaMH TIPUKJIAHOTO aHAJIN3a IJIsl ONIPENEIICHNS YPOBHS KOH(QIUKTHOCTH B OOIIECTBE, PETHOHAX,
Branets ropoziax M APYrHX MOceJeHYeCKUX 00pa30BaHusX;
Bricokuii ypoBeHb 0CBOEHHUSI KOMIETEHIUH
3HaTh METO/IbI PEryIMPOBaHHSI KOH(GINKTHBIX CUTYallMi U KOH(JINKTOB, a TAaKXKe CII0COO0B MX MPEIOTBPAILCHHS;
BBIJCISITE TEOPETUUCCKHE W TPHUKIAJHBIC, AaKCHOJOTMYECKHE W HHCTPYMCHTAIbHBIE KOMIIOHEHTHI
YMeTs KOH(JIMKTOJIOTMYECKOTO 3HAHMS, €r0 3KCIEPTHBIC, MPOTHOCTHYECKNE M HMHBIE (DYHKIUH, NMOHHUMAaTh POIb
KOH()JIMKTOJIOTHH B MOATOTOBKE M 00OCHOBAHMH MOJIUTHKO-YIPABICHUYECKUX PEHICHHUH;
KpPYroM IpoOJieM, OTHOCSIIMXCS K AEATEIbHOCTH YeJOBEKa, €ro CBOWCTBAM M KadyecTBaM, OCOOEHHOCTSIM
Bnanets COLMATM3ANK JHYHOCTH B YCIOBHSX Ppa3IMYHOW 110 WHTEHCHBHOCTH IuddepeHnmanmy o0ImecTsa,
i
COOTHOUICHHIO 00IIero Ojara 1 MHANBULYaIbHOTO HHTEpECa.
B pe3yabTare ocBOeHUSI AUCHHMILVIMHBI 00y4arOIMiics 10/IKeH
3uarp
1 00BEKT, IpeAMET U (YHKIINU KOH(DINKTOIOTHH;
2 coJiep’KaHNe OCHOBHBIX KOH(IMKTOJIOTHIECKUX KOHIENIINH, KaTeropHui;
3 MPUYUHBI U YCIIOBUSI BOBHUKHOBEHUS KOH(IIMKTOB;
4 TUITOJIOTHIO COLIMATBHBIX KOH(INKTOB;
5 OCHOBHbIE ITPUHIIMIIBI TPOBEJICHNUSI IEPETOBOPOB;
6 OCHOBHBIE CIIOCOOBI Pa3pemIeHNs CONNAIbHBIX KOH(IIMKTOB;
Ymerb
1 OLIEHMBATh KOH(IMKTHBIE CUTYaIlM ¥ COOTHOCHUTD MX C COL[HAIbHON peaJbHOCThIO;
2 TaBaTh 00BEKTUBHYIO HHTEPIIPETANHUIO MTOCTYIIKAM CyOBbEKTOB KOH(QIMUKTHOTO B3aMMOICHCTBHS;
3 WCIIONIb30BaTh HAYyYHYH) M METOAMYECKYIO JIUTEpaTypy INpH aHajk3e peajbHbIX KOH(IMKTHBIX CHUTYallMd W HX
4 BECTH JINAJIOT ¥ yOSKaTh OIIIOHEHTOB B CBOEH IPaBOTE;
Baagern
1 HaBBIKAMU OPHEHTAIMU B OOIIECTBEHHON M MPOU3BOICTBEHHON CUTYAITHUH;
2 OCYLIECTBIISITh KOH(DIMKTOJOIMYECKUIT MOHUTOPUHI B OPraHU3alliK C 1IeJIbI0 HUCIIOJIb30BaHKsI €ro B (QOpMHUPOBAHUU
3 CIIOCOOHOCTBIO OCYLIECTBIISITh MPAKTHYECKHUE MEPOTIPHUATHS 1O YIPABICHUIO KOHQIUKTAMHU B OPraHU3aIHH.
4 CTPYKTYPA U COAEP KAHUE JUCHUITJINHBbI
Kona 3ansTus Kon Yueonast quT-pa,
HaumeHoBaHMe pa3aesioB U TeM /BU 3aHATHS/ Kype | Yacsl
KOMIIeT. pecypchl ceTH
1.0 Paznen 1 Kondumkrosornsi kak Hayka M y4eOHasi
6.1.1.1,6.1.1.2,6.1.2.1
DopMHupOBaHUE OCHOB KOH(IMKT-MEHE)KMEHTa. MeTo b OIIK-7 ’ ’ ’
1.1 v Havi. [Jek/ 1 0,5 6.1.2.2,6.1.2.3,6.1.3.1,
i yiH: 6.13.2,6.1.4.1,6.1.4.2
6.1.1.1,6.1.1.2,6.1.2.1,
XapakTepUCTHKH KOH(IIMKTA U €r0 CTPYKTYpPHBIE JIEMEHTHI. IK-1
1.2 e/ 1 0,5 6.1.2.2,6.1.2.3,6.1.3.1,
6.1.32,6.1.4.1,6.1.4.2
6.1.1.1,6.1.1.2,6.1.2.1
1.3 ®DopMupOBaHUE OCHOB KOH(IMKT-MEHEKMEHTa. MeTo b OIIK-7 ’ ’ ’
wsvaenns navin/Tn/ 1 0,5 6.1.2.2,6.1.2.3,6.1.3.1,
i yiLp 6.1.32,6.1.4.1,6.1.4.2




6.1.1.1,6.1.1.2,6.1.2.1,

1.4 )iali;“‘g:z“‘/’ﬁ“’;“ KOH(IHKTA H ErO CTPYKTYPHbIC 0,5 | TK-1 |6.1.22,6.1.23,6.13.1,
OJICMEHTBL. /1P 6.132,6.1.4.1,6.1.4.2
[IpopaboTka IeKIHOHHOTO MaTepHuala, MOrOTOBKa K
MPaKTUIECKUM 3aHATHAM (COCTaBIeHHE COOpHIKA

. 6.1.1.1,6.1.1.2,6.1.2.1,

1.5 TIOHATHI), HU3y4eHHE TEOPETHIECKOTO MaTepHana, OIIK-7

21 6.1.2.2,6.1.2.3,6.1.3.1,
BBEIHOCHMOTO Ha CAaMOCTOSITEIbHYIO paboTy (ITOATOTOBKA [K-1
. 6.1.32,6.14.1,6.14.2
KOHCIIEKTa, COCTAaBJICHHE COOPHUKA MOHSITHIA), BEITIOTHEHHE
JoMarrsero 3aaanus. /Cp/
OIK-7 6.1.1.1,6.1.1.2,6.1.2.1,

2.0 Pa3gen 2 YnpasiieHne cOUATBHBIM KOHPIUKTOM. 2 6.1.2.2,6.1.2.3,6.1.3.1,

6.1.32,6.14.1,6.14.2

OTK-7 6.1.1.1,6.1.1.2,6.1.2.1,

2.1 Pasputne kondmukra. /Jlex/ 0,25 6.1.2.2,6.1.2.3,6.1.3.1,
6.1.32,6.1.4.1,6.14.2

OIK-7 6.1.1.1,6.1.1.2,6.1.2.1,

2.2 Oco0CHHOCTH BHYTPWIMIHOCTHBIX KOH(IUKTOB. /JIek/ 0,25 6.1.2.2,6.1.2.3,6.1.3.1,
6.1.32,6.14.1,6.14.2

6.1.1.1,6.1.1.2,6.1.2.1,

23 I\H/IG)KIII/I‘IHOCTHLIG KO;{J%)HK?KTH. [IprynHBI BO3HUKHOBEHUSI. 025 OK-6 6.122.6123. 6131,

YTH [IPCONONCHHA. //Ie 6.1.32,6.1.4.1,6.1.4.2

OK-6 6.1.1.1,6.1.1.2,6.1.2.1,

24 I'pymnoBbic KOHPIUKTEL. /JIek/ 0,5 6.1.2.2,6.1.2.3,6.1.3.1,
6.1.32,6.14.1,6.14.2

KoH(nUKTH B a AIMUHHCTPATHBHO- YIIPABICHYECKOU Cpefe. OIIK-7 6.1.1.1,6.1.1.2,6.1.2.1,

25 /Tex/ 0,5 6.1.2.2,6.1.2.3,6.1.3.1,
' oK 6.1.3.2,6.1.4.1,6.1.4.2
OIK-7 6.1.1.1,6.1.1.2,6.1.2.1,

2.6 Ponb pykoBoautens B yrpasieHun KoHpIuKTamu. /JIex/ 0,5 6.1.2.2,6.1.2.3,6.1.3.1,
6.1.32,6.14.1,6.14.2

EOHCprKTI/IBHEe pa3p%meHHe KOH(JIUKTOB. N 6.1.1.1,6.1.1.2,6.1.2.1,

27 CUXOJIOTHYECKUE OCOOCHHOCTH YPEryIHPOBaHUS 0.5 - 612261236131,

KOH(IUKTOB. MecTo eperoBOpoB B pa3peIIcHUH
6.1.32,6.14.1,6.14.2
KOH(IUKTOB. /JIek/
OIK-7 6.1.1.1,6.1.1.2,6.1.2.1,

2.8 Pasputue koudumkra. /I1p/ 0,5 6.1.2.2,6.1.2.3,6.1.3.1,

6.1.32,6.14.1,6.14.2

OIK-7 6.1.1.1,6.1.1.2,6.1.2.1,

2.9 Oco0eHHOCTH BHYTPHIIMYHOCTHBIX KOH(IIUKTOB. /TTp/ 0,5 6.1.2.2,6.1.2.3,6.1.3.1,
6.132,6.14.1,6.14.2

6.1.1.1,6.1.1.2,6.1.2.1,

210 I\H/IemnHHHOCTHHe KOI/—I]E{[)J’[/I/IKTBI. IIpuurHbI BO3HUKHOBEHUS. 0.5 OIIK-7 6.12.2.6.123.6.13.1,
YTH TpeOROACHHA. /1P 6.1.3.2,6.1.4.1,6.1.4.2

OTIK-7 6.1.1.1,6.1.1.2,6.1.2.1,

2.11 I'pynmnossie koudmuxrsr. /IIp/ 0,5 6.1.2.2,6.1.2.3,6.1.3.1,

6.1.32,6.1.4.1,6.1.4.2




Kortd y ok6 | 611161126121,

212 /r?H/ JIUKTHI B aZ[MI/IHI/ICTpaTI/IBHO- praBHqueCKOI/I cpe[{e. 1 0’5 - 6122, 6123, 6131,

P 6.132,6.1.4.1,6.14.2

c o 6.1.1.1,6.1.1.2, 6.1.2.1,

2.13 oﬂgp”‘a‘me PE YHKLUR YTIPABICHIA Cougam’m’m o/ 1 025 | TIK-1 | 6.1.2.2,6.1.23,6.13.1,

KOH(MJIUKTOM. peZ[CTBa pa3pen1eHI/I;1 KOH(PJIUKTOB. p 6132, 6141, 6142

OB LLerIe Kk CHOCO8 MheTvIIbeR e . - OK-6 | 6.1.1.1,6.1.1.2,6.1.2.1,

214 | maH“ OK ‘Z “0 o “‘;C’ly“p :‘HcpHH’I ‘g yp/rfyf“p BAHIGL | 0,25 | OIK-7 | 6.1.2.2,6.1.2.3,6.1.3.1,

HHIPHO-TICHROIOTHHACCIX KOHMAMICTOR. 1P MK-1 | 6.13.2,6.14.1,6.1.4.2
IpopaboTka JEKIMOHHOTO MaTepHaa, TOroTOBKa K

MPaKTUIECKAM 3aHITHSM (TIOATOTOBKA BBICTYIIIICHUN C OIIK-7 6.1.1.1,6.1.1.2,6.1.2.1,

215 JOKJIagaMu, COCTaBJICHUC C60pHI/IKa HOHHTHﬁ), I/I3y‘leHI/Ie 1 21 6122’ 6123’ 6131’

TeOpeTI/I‘{eCKOFO MaTepHana, BBIHOCUMOTI'O Ha 6 1 32’ 6 1 4 1 > 6 1 42

OK-6 | 6.1.1.1,6.1.1.2,6.1.2.1,

3.0 BrinonHeHne KOHTPOIBHON PaboThI /Cp/ 1 10 OIIK-7 | 6.1.2.2,6.1.2.3,6.1.3.1,

MK-1 | 6.1.32,6.1.4.1,6.1.4.2

OK-6 | 6.1.1.1,6.1.1.2,6.1.2.1,

4.0 [oxaroroska k 3auery /Cp/ 1 4 OIIK-7 | 6.1.2.2,6.1.2.3,6.1.3.1,

MK-1 | 6.1.32,6.1.4.1,6.1.4.2

OK-6 | 6.1.1.1,6.1.1.2,6.1.2.1,

5.0 aver 1 4 | OMK-7 | 6.122,6.12.3,6.1.3.1,

MK-1 | 6.1.32,6.1.4.1,6.1.4.2

@DOHJI OLEHOUYHBIX CPEACTB Ul IIPOBEICHHUS TEKYLIEr0 KOHTPOJS YCIEBAEMOCTH M IIPOMEKYTOYHOM aTTeCTaluu IO
JUCUUIUIMHE pa3pabarbiBaeTcsi B CcOOTBETCTBUM C [lonokeHnem o ¢opMupoBaHMH (OHIOB OLEHOYHBIX CPEICTB JUIS
U TOCYJapCTBEHHOH

@DOHJ OLICHOYHBIX CPEICTB Ul IPOBEACHUS TEKYILErO0 KOHTPOJIA YCIEBAEMOCTH U IIPOMEXYTOUHOM aTTeCTalluy 110 JAHHOMI
JucuUILInHe odopmisieTcss B Buae npuiiokeHus Ne 1 k paboueil mporpamMMe JUCHUIUIMHBI U Pa3MEINAOTCs B 3JEKTPOHHOM
nH()OpMaLMOHHO-00pa30BaTENIBHOM cpene Y HUBEPCUTETA, JOCTYITHON 00yJaromeMycst 4epe3 ero JINIHbII KaOHHeT.

MIPOBEACHUS

TEKyLIET0 KOHTPOJIS  yCIIEBaeMOCTH,

IIPOMEKYTOUHOMI

UTOTOBOM

aTTCCTalluu.

6 YYHEBHO-METOJUYECKOE U THOOPMAIIMOHHOE OBECIIEYEHHUE JUCIUIIJIMHBI

6.1 YueOHas quTeparypa

6.1.1 OcHoBHAas JINTepaTypa

A W Koin-Bo
BTODBI, Sarasme 3/1aTENbCTBO, TOJ | o n o
COCTaBUTEIH U3/1aHus GuGIHOTE
Kondnukronorus : yueOHUK [DneKTpoHHBIH pecypc]. — Mockga : DOPYM :| 100 %
6.1.1.1 |I". M. Kosbipes https://znanium.com/catalog/product/1913995 WH®PA-M, 2023 | online
Kongnukronorns : yaeOHUK [ DneKTpOHHBIHA pecype]. — Mocksa : Anmsda-M| 100 %
6.1.1.2 A B. Jlmmrpucs https://znanium.com/catalog/product/1941722 : UIH®PA-M, 2023 | online
6.1.2 lonoJiHUTeIbHASA JIUTEPATYpa
A " Kon-Bo
BTODBI, Sarnasme 31aTeNbCTBO, TOX | oo o
COCTaBUTEIH U31aHus 616 THOTE
1. KubaHos,
‘. Bopoxeiiki, Kongnukronorus : yaeOHUK [ DeKTpOHHBIHA pecypc]. —
6.12.1 J1.K. 3axapos, htt /J; . };q talog/ le t1/)122880(1;) ypel. Mocksa : UHOPA-| 100 %
121 15T Konosanosa ; ps://znanium.com/catalog/produc M, 2021 online
0] pef.
A.51. Kubanosa
Kondmukronorus : yuebHoe mocodue /s By30B [ DIEKTPOHHBIN Mocksa : 100 %
6.1.2.2 {1. B. Oxpemenio ec J(:] - Ilett S'//ilI}';t ru/bcode/5150261;I g e MafiaTensCTBo onling
pecypel. — LS. : IOpaitr, 2023



https://znanium.com/catalog/product/1913995
https://znanium.com/catalog/product/1941722
https://znanium.com/catalog/product/1228800
https://urait.ru/bcode/515063

®. Y. llapxos,
B. 1. Cniepanckuii ;  |O0mast KOHQIMKTOIOTHS | y4eOHUK A1 OakaiaBpoB Mocksa

V)
6.1.2.3 |mom oOmI. pen. 3aci. |[INEKTPOHHBIN pecypc] HamkoB u K° 10?. &
nesT. Hayku PO https://znanium.com/catalog/product/1091528 2020 oniine
@. 1. Ilapkosa
6.1.3 Meroanyeckue pa3padorku
Kon-Bo
ABTOpBI, COCTaBHTENN 3armaBue V51a1elbCTBO, TO |y 05
M3aHmA oubnmore
KoH(MIHMKT-MEHEDKMEHT : METOANYECKUE YKa3aHHs K
[PAaKTHYECKUM 3aHATHSAM JUIS CTYJCHTOB Bcex (hopM 00ydeHust
HanpasieHus moarotoBku 38.03.03 «YmpasneHre nepcoHAIOM
[DnexrponnsIit pecypc]. — KpacHospek : 100 %
6.1.3.1 |P.H. TanmmaxmeToB http://irbis.krsk.irgups.ru/web/index.php?C21COM=2&I21DB | KpM)KT HUpI VIIC, 0
N=IBIS&P21DBN=IBIS&Z211D=15205156083904R011&Ima 2021 online
ge file name=%5CFul%5C2905%2Epdf&Image file mfn=315
8S&IMAGE _FILE DOWNLOAD=0&IMAGE _DOWNLOAD
TEXT=I1#search=%22%?22
KoH(MDIHKT-MEHEDKMEHT : METOANYECKUE YKa3aHHs K
NICKIIMOHHBIM 3aHSTHSAM ISl CTYJCHTOB BceX (hopM 00yHUeHHsI
HanpasieHus noarotosku 38.03.03 «YnpasieHue NepcoHANIOM
[3J‘ICKTpOHHLII71 pecypc]. - Kpac]{o;{pc}( : 100 %
6.1.3.2 [P.H.Tamuaxmeros |http://irbis.krsk.irgups.ru/web/index.php?C21COM=2&I121DBN | Kp)XKT UpI VIIC, 70
=IBIS&P2 1 DBN=IBIS&Z211D=15205156083904R01 1 &Image 2021 online

file name=%5CFul%5C2904%2Epdf&Image file mfn=31584
&IMAGE FILE DOWNLOAD=0&IMAGE DOWNLOAD T
EXT=1#search=%22%22

6.1.4 IlepedyeHb Y4eOHO-METOAMYECKOro o0ecnedeHus JJIsl CAMOCTOSITEIbHON PadoThl 00y4yaloMXCA 10 JMCIHIIIUHE

KOoH(IUKT-MEHEKMEHT | METOAUYCCKHUE YKAa3aHUS 110
BBITMTOJIHCHHIO CAMOCTOSTEIbHOM PA0OTHI AJIS CTYICHTOB BCEX
(dbopM 00ydueHus HanpaBiaeHus moAroToBku 38.03.03

«YmpaBieHue nepcoHanoM» [IIeKTpOHHBIN pecypc]. — KpacHospek : 100 %
6.1.4.1 P.H. T'anuaxmeros  |http://irbis.krsk.irgups.ru/web/index.php?C21COM=2&I21DBN | Kp/JKT UpI'VIIC, 0

=IBIS&P2 1 DBN=IBIS&Z211D=15205156083904R01 1 &Image 2021 online

_file name=%5CFul%5C2906%2Epdf&Image file mfn=31586

&IMAGE FILE DOWNLOAD=0&IMAGE DOWNLOAD T

EXT=1#search=%22%22

KoHpINKT-MeHeIKMEeHT | METOANYECKUE YKAa3aHUs K

KOHTPOJIbHOM paboTe JJIs CTYJCHTOB 3204HO (OpMBI 00yUeHHs

HanpasyieHus: noarotoBku 38.03.03 «YmpasiieHue nepcoHanIoM»

ﬁaﬂe;?%QHlliHl% Pecpr]'; blindex php?C21COM=2&I2IDBN | . PaCHOARCK : 100 %

ttp://irbis.krsk.irgups.ru/web/index.php? = 0

6142 | P.H. Tammaxuetos | o ¢ by | DBN-IBIS&Z21ID-15205156083904R01 | &Image KpH}Kgoﬂzﬂ’ryHC’ online

file name=%5CFul%5C2903%2Epdf&Image file mfn=31582
&IMAGE FILE DOWNLOAD=0&IMAGE DOWNLOAD T
EXT=1#search=%22%22

6.2 IlepeyeHn pecypcoB HH(OPMAMOHHO-TEJIEKOMMYHUKAIMOHHOM ceTH ""UHTepHeT"

bubnuoreka KpMXKT UpI'VIIC : [caiit] / KpacHOsSpCKHil MHCTHTYT KEJIE3HOJOPOKHOTO TpaHcmopra — (GuiIrai
UpI'VIIC. — KpacHosipck. — URL: http://irbis.krsk.irgups.ru/. — Pexkum moctyma: mocie aBTopu3amuu. — TeKCT :

N MAIA TN AT ITT

6.2.1

OnekrponHas 6ubimoreka «YMI] JXKAT» : anekrponHo-OnOimoTeunas cucrema : caiit / ®I'BY IO «YyebHo-

METOJUYECKHHA LIEHTP IO O6pa30BaHI/IIO Ha )KCJ'IGSHOILOpO)KHOM TpaHCl'IOpTC» — Mocksa, 2013 — 2024. — URL:
Tattan. 2 At aers [ lro

6.2.2

6.2.3 |Znanium : 3JIEKTPOHHO- 6H6nn0TeqHaﬂ cucrema : caiit / OOO <<3HAHI/IYM» — Mockgsa. 2011 — 2024. — URL:
http://znanium.ru. — Pexxum nocrymna: mo noamnucke. — TeKCT : 3IEKTPOHHBIH.

6.2.4 |OGpasoBarenbHas miatgopma IOpaiiT : snexktponHas OuOanoreka : cait / OO0 «DIEKTPOHHOE H3AATENLCTBO
IOpaiit». — Mocksa, 2020. — URL: https://urait.ru/. — Pexxum goctymna: mo moamucke. — TEKCT : IMEKTPOHHBIH.

6.2.5 |VHuBepcuteTcKas OHONMOTEKA OHJIAWH : ANEKTPOHHO-OMOIHOTEeuHas cuctema : caiit / OO0 «/dupexr-Meauna». —
Mocksa, 2001 —2024. — URL: https://biblioclub.ru/. — Pesxxum moctyma: mo nogmucke. — TeKCT : 3JIeKTPOHHBIM.



https://znanium.com/catalog/product/1091528
http://irbis.krsk.irgups.ru/web/index.php?C21COM=2&I21DBN=IBIS&P21DBN=IBIS&Z21ID=15205156083904R011&Image_file_name=%5CFul%5C2905%2Epdf&Image_file_mfn=31585&IMAGE_FILE_DOWNLOAD=0&IMAGE_DOWNLOAD_TEXT=1#search=%22%22
http://irbis.krsk.irgups.ru/web/index.php?C21COM=2&I21DBN=IBIS&P21DBN=IBIS&Z21ID=15205156083904R011&Image_file_name=%5CFul%5C2905%2Epdf&Image_file_mfn=31585&IMAGE_FILE_DOWNLOAD=0&IMAGE_DOWNLOAD_TEXT=1#search=%22%22
http://irbis.krsk.irgups.ru/web/index.php?C21COM=2&I21DBN=IBIS&P21DBN=IBIS&Z21ID=15205156083904R011&Image_file_name=%5CFul%5C2905%2Epdf&Image_file_mfn=31585&IMAGE_FILE_DOWNLOAD=0&IMAGE_DOWNLOAD_TEXT=1#search=%22%22
http://irbis.krsk.irgups.ru/web/index.php?C21COM=2&I21DBN=IBIS&P21DBN=IBIS&Z21ID=15205156083904R011&Image_file_name=%5CFul%5C2905%2Epdf&Image_file_mfn=31585&IMAGE_FILE_DOWNLOAD=0&IMAGE_DOWNLOAD_TEXT=1#search=%22%22
http://irbis.krsk.irgups.ru/web/index.php?C21COM=2&I21DBN=IBIS&P21DBN=IBIS&Z21ID=15205156083904R011&Image_file_name=%5CFul%5C2905%2Epdf&Image_file_mfn=31585&IMAGE_FILE_DOWNLOAD=0&IMAGE_DOWNLOAD_TEXT=1#search=%22%22
http://irbis.krsk.irgups.ru/web/index.php?C21COM=2&I21DBN=IBIS&P21DBN=IBIS&Z21ID=15205156083904R011&Image_file_name=%5CFul%5C2903%2Epdf&Image_file_mfn=31582&IMAGE_FILE_DOWNLOAD=0&IMAGE_DOWNLOAD_TEXT=1#search=%22%22
http://irbis.krsk.irgups.ru/web/index.php?C21COM=2&I21DBN=IBIS&P21DBN=IBIS&Z21ID=15205156083904R011&Image_file_name=%5CFul%5C2903%2Epdf&Image_file_mfn=31582&IMAGE_FILE_DOWNLOAD=0&IMAGE_DOWNLOAD_TEXT=1#search=%22%22
http://irbis.krsk.irgups.ru/web/index.php?C21COM=2&I21DBN=IBIS&P21DBN=IBIS&Z21ID=15205156083904R011&Image_file_name=%5CFul%5C2903%2Epdf&Image_file_mfn=31582&IMAGE_FILE_DOWNLOAD=0&IMAGE_DOWNLOAD_TEXT=1#search=%22%22
http://irbis.krsk.irgups.ru/web/index.php?C21COM=2&I21DBN=IBIS&P21DBN=IBIS&Z21ID=15205156083904R011&Image_file_name=%5CFul%5C2903%2Epdf&Image_file_mfn=31582&IMAGE_FILE_DOWNLOAD=0&IMAGE_DOWNLOAD_TEXT=1#search=%22%22
http://irbis.krsk.irgups.ru/web/index.php?C21COM=2&I21DBN=IBIS&P21DBN=IBIS&Z21ID=15205156083904R011&Image_file_name=%5CFul%5C2903%2Epdf&Image_file_mfn=31582&IMAGE_FILE_DOWNLOAD=0&IMAGE_DOWNLOAD_TEXT=1#search=%22%22
http://irbis.krsk.irgups.ru/
http://umczdt.ru/books/
http://znanium.ru/
https://urait.ru/
https://biblioclub.ru/

6.2.6 |KpacCHOSAPCKMH HMHCTUTYT >KEJIE€3HOIOPOKHOTO TPAHCIOPTA : [DIIEKTPOHHAs HH(POPMAIMOHHO-00pa30oBaTeIbHas

cpena] / KpacHospckuif ~ MHCTHTYT  JKEJIE3HOJOPOXKHOTO  TpaHcmopta. —  Kpacmospck. —  URL:
Tattan. Aol lrecls s am %

T .
6.2.7 |HanuoHanbHast 9IeKTpOHHAs OMOIHOTEKA : (eaepanbHblid IpoeKT : cailT / MuunuctepetBo Kynabryper PO. — Mockaa,
2014 — 2024. — URL: https://rusneb.ru/. — Pexxum goctyma: mo moamucke. — TEKCT : dIEKTPOHHBIH.

6.2.8 |Poccuiickue skene3npie mopord : odunmanbHbii cadt / OAO «PX». — Mocksa, 2003 — 2024. — URL:
https://company.rzd.ru/. — TeKCT : SIIEKTPOHHEIH.

6.2.9 |KpacHOspCKHi LIEHTp HAy4HO-TeXHH4eckoit nHpopmarmu u 6udmrorexk (KplIHTUB) : caiit. — KpacHosipck. — URL:
http://denti.krw.rzd. — Peskum mocTyma: U3 JIOKaIbHOW CETH By3a. — TEKCT : AJIICKTPOHHBIH.

6.3 IlepeyeHb MH(POPMANMOHHBIX TEXHOJIOIHIi, MCI0JIb3yeMbIX IPH OCYIIeCTBICHINH 00Pa30BaTeIbHOIO NpoLecca mo
AUCHUIIJIMHE, BKJIIOYAs NepeYeHb MPOrpaMMHOro odecrieyeHus
M MH(OPMALMOHHBIX CIIPABOYHBIX CHCTeM (IIPH He00X0AMMOCTH)

6.3.1 TlepeyeHb 6230BOro MpOrpaMMHOro odecneyeHust

Microsoft Windows Vista Business Russian, aBropusaimoHHbsiii Homep iuieH3uata 64787976Z7S1011, Homep
nuneH3uu 44799789.
6.3.1.1 Microsoft Office Standard 2013 Russian OLP NL Academic Edition (mor Ne2 ot 29.05.2014 — 100 nuiieH3wmii; mor

Ne0319100020315000013-00 ot 07.12.2015 — 87 nuueH3uii).

6.3.2 Tlepeyens cnenuaJIU3NPOBAHHOIO NPOrPAMMHOIO0 00ecneYyeHHs

6.3.2.1 |He ncnonp3yercs

6.3.3 [lepeuenb HH(POPMALIMOHHBIX CIIPABOYHBIX CHCTEM

6331 Tapanrt : cnpaBoyHO-TIpaBOBast cucteMa : 6a3a maHHbIX / OO0 «UIIO «I"TAPAHT». — Pexwm qocTtyma: U3 JIOKaIbHOM
R ceTu By3a. — TEeKCT : 3JIeKTpOHHBIN.
6332 ABTOMAaTH3UpPOBAHHAs CHCTEMa MMPaBOBOW MH(pOpMaIuK Ha xene3nonopokHoM Tpancmnopre (BJ] ACIINIXKT) : caiit
e Koncynerantllntoc / AO HUUAC. — Pexxum moctyma: U3 JIOKAIBHOW CETH By3a. — TEKCT : AIIEKTPOHHBIH.
6.4 IlpaBoBble U HOPMATHUBHBIE JOKYMEHTBI
6.4.1 l He ucnons3yercs

. 7 OIMCAHUE MATEPHUAJIBHO-TEXHUYECKOU BA3bI,
HEOBXOJINMOMU JJIsA OCYIMECTBJIEHUSI OBPA3SOBATEJIBHOI'O NTPOLECCA IO JUCHUIIJIMHE

7.1 Kopnyca A, JI, T, H Kp/KT Upl'YIIC naxoxnstcs no aapecy r. Kpacnosipek, yin. Hosast 3aps, 1. 2U;

VYueOHbIe ayIUTOPUH IJISl IPOBEACHHS 3aHATHI JIEKIMOHHOTO THIIA, 3aHATHH NPaKTHYECKOTO THIA, TPYIIOBBIX U
WHIUBHUIYAIbHBIX KOHCYJIBTALMA, TEKYIIEro KOHTPOJII M IPOMEKYTOYHOW aTTeCTalluy, YKOMIUICKTOBaHHBIC
CICTIHATH3UPOBAHHON MeOeNpI0 M TEXHHYCCKUMH CpelcTBaMu 00ydeHHs (HOYTOYK, IMPOEKTOp, SKpaH), yIeOHO-
HATJSIHBIE TOCOOWS (TIPE3CHTAINM), CIY)KallUMU [UIsI TIpeACTaBIeHUsS ydeOHOM uHopManuy OonbIion
7.2 ayJIUTOpHUN.

INMomemenns 1 npoBeJeHUs] 1aOOPATOPHBIX 3aHATHH OCHAIICHBI KOMITBIOTEPHON TEXHHKOH, MOJKIIOYEHHON K
nH(pOpPMaAMOHHO-TEIEKOMMYHHKAIMOHHON cetn  «lHTepHeT», W o0ecredeHbl JOCTYIOM B 3JEKTPOHHYIO
uHpopMannoHHO-00pa3oBatenbHyto cpeay KpKT Upl YIIC:

— KoMIbloTepHbIe Kinacchl A-409, JI-203, T-46.

TomereHus s CaMOCTOSATEIbHON pabOThl OOYUYAIOIINXCS OCHAIIEHBI KOMITBIOTEPHOW TEXHUKOM, MOKITIOYSHHON
K HHOOPMAIMOHHO-TEICKOMMYHHKAMOHHOW ceTH «MHTepHeT», W OO0eCHe4YeHbl JOCTYIIOM B JIIEKTPOHHYIO
nHpopManmoHHO-00pazoBarenbHyo cpeny Kp KT Upl'YIIC.

7.3 .
[TomenieHus AJis1 CaMOCTOSTENLHOM pabOThl 00YyJarOIIUXCSI:
— YUTaJbHBIN 3a71 OMOIHOTEKH,
— yuebHas ayauropus A-409,J1-203,T-46
7.4 [lomenieHne T XpaHSHUS U MPO(YMIIAKTHIECKOTO 00CTyKHBaHUS yaeOHOTO 00opynoBanust A-307.
8§ METOJJUYECKHUE YKA3ZAHUA JJIAA OBYYAIOIUXCA IO OCBOEHHIO JUCIIUTIJINHBI
Bun yueOHoit N
eSITOLHOCTH Opranuzanus yueOHOH JIesITeIbHOCTH 00ydarommerocs

Hanmncanne koHcHekTa JEKIMH: KpaTKO, CXEMaTH4HO, IIOCJIEJOBATEIbHO (HUKCHPOBATH OCHOBHBIC
TIOJIOKEHHMSI, BBIBOABIL, (GOpMYIHpoBKH. OOOOIEHHMS; MMOMEYaTh BAKHBIE MBICIH, BBIAEIATH KIHOUEBBIC
cnoBa, TepMHUHBL. [IpoBepka TEPMUHOB, MOHATUHN C MMOMOIIBIO YHIUKIIONEANH, ClIOBapel, CIPaBOYHHUKOB C
BBINTHCHIBAHUEM TOJIKOBAHHH B TETPpAAb. O003HaYNUTh BOIIPOCHI, TCPMUHBI, MaT€pUa, KOTOpBIf/'I BBI3BIBACT
Jleknus TPYIHOCTH, IOMETUTH U MOIBITATHCS HANTH OTBET B pEKOMEHAYEMOM nureparype. Eciin caMocTosITeIbHO
HE ymaeTrcs pa3oOpaTbcs B Marepuane, TO Heo0XoauMmo c(hOpMyIHpOBAaTH BONPOC W 3a1aTh
npenoaaBaTeyit0 Ha KOHCYJbTalMM, HA MPAKTHUYCCKOM 3aHATHU. YI[GJ'II/ITB BHUMAaHHUC CJICAYIOIINM
TIOHATHAM U BOIIpOCaM:

- KOH(JIMKTOJIOT Hst;
®  CTPECCOYCTOIUYUBOCTB.



http://sdo1.krsk.irgups.ru/
https://rusneb.ru/
https://company.rzd.ru/
http://dcnti.krw.rzd/

IIpakTuueckue
3aHATUSL

OCHOBHBIM YCIIOBUSIM 3((QEKTUBHOTO y4yacTHsl OOy4aromMxcs B TNPAKTUUYECKOM 3aHSATHU SIBISETCS
npopaboTKa JIEKIMOHHOTO MaTepHaia U BOIIPOCOB, IIPEyCMOTPEHHBIX ISl CAMOCTOSITEIEHOTO H3yYEeHUSI.
[Ipy npoBeaeHMM NPAKTHYECKUX 3aHATHH OOydarolMiicss MOJDKeH OBbITh ofecreueH MaTephataMu
(ycnoBusiMM) KEWCOB WJIM CHTYAllMOHHBIX 3ajJiad, €CJIM OHHM IPEAYCMOTPEHBI IUIAHOM 3aHSATHS. A TarKe
TECTOBHIMH 3aJaHUSMH. Marepuansl MOTYT OBITH pa3MelIeHbl B 3JIEKTPOHHOW HH(OPMAaIMOHHO-
obpazoBatensHOl cpene KpMKT Upl'VIIC, noctymHON 00y9aromeMycs depe3 ero JTNIHbINH KaOWHeT.

CaMOCTOSITENbH
ast pabota

Lenu BHEayAMTOPHON CaMOCTOSITENEHON paboThI:

— CTHMYJUpPOBAaHHE MO3HABATEIBbHOTO NHTEPECA;

— 3aKpeIIeHUE U yriTyOJIeHHe OTydeHHBIX 3HaHUH U HaBBIKOB,;

— pasBUTHE TIO3HABATEIBHBIX CIOCOOHOCTEH W aKTHBHOCTH CTYAEHTOB, CaMOCTOSTEIBHOCTH,
OTBETCTBEHHOCTH M OPraHU30BaHHOCTH;

— TOATOTOBKA K MPEACTOALINM 3aHATHIM;

— ¢QopmupoBaHus CaMOCTOATENIbHOCTH MBIILICHUS, criocoOHOCTEH K CaMOPAa3BUTHIO,
CaMOCOBEPIIEHCTBOBAHUIO U CAMOPEaN3alliy;

— ¢QopmupoBaHHe KyNbTYpbl YMCTBEHHOTO TPYyJa U CaMOCTOSTEIBHOCTH B IIOMCKE M NPHOOPETCHHU
HOBBIX 3HaHUU M YMEHHH, U, B TOM 4Hcie, (OpMUPOBAHHE KOMIIETEHIIMH.

Tpaaunmonusie GopMbI CaMOCTOSITENLHON PabOThl CTYIEHTOB CIIEIYIOIINE:

— paboTa ¢ KOHCHEKTOM JIeKI[UM, T.e. JOINOJIHEHHE KOHCIEKTa y4eOHbIM MarepuajoM (yueOHHKa,
y4eOHOro mocoOusi, NEePBOMCTOYHHKE, JIONOIHUTEIBHONW JINTEPaTyphl, HOPMATHBHBIX JOKYMEHTOB U
MaTepralioM 3JIEKTPOHHOTO pecypca u ceT HTepHeT);

— YTeHHe TekcTa (yueOHnKa, yaeOHOTO MoCoOHs, IePBOUCTOYHUKA, JOTIOJTHUTEIBHOM IUTEPaTypHl);

— KOHCIICKTHPOBaHME TEKCTa (paboTa CO CIpaBOYHUKAMH, HOPMaTHBHBIMH JOKYMEHTaMN);

— OTBETHI Ha KOHTPOJBHBIE BOIPOCHI;

- TIOATOTOBKA K MPAaKTHYECKOMY 3aHATHIO /K TECTUPOBAHHUIO/ K BHEAYIUTOPHOH KOHTPOJILHOH padoTe

3aueT

3auer mpoBogurca B ¢opme TectupoBaHus. IlomHeii komruiekt @T3 xpaHUTCd B 3IEKTPOHHOM
nHpopManmoHHo-o0pazoBarensHoil cpene KpWKT HpI'YIIC u oOydaromuiics WMeEeT BO3MOXHOCTH
03HAKOMUTHCA C IEMOHCTPAIIMOHHBIM BapranToM O T3

Komruteke yueOHO-METOANIECKUX MaTEepPHaAJIOB 110 BCEM BHAAM y4eOHOH JesATeIbHOCTH, MIPEAYCMOTPEHHBIM pabodel mporpaMmoit
MUCIMIUIMHBL, pa3MeIleH B AJIEKTPOHHOH wH(popManmoHHO-00pazoBarenpHOil cpene KpWKT UpI'VIIC, nmocrymHOM
oOyJaromeMycs 4epe3 ero JIMIHbBIH kabuHeT 1 DnekTpornyro oudmnoteky (95 KpWXKT UpI'VIIC) http://irbis.krsk.irgups.ru



http://irbis.krsk.irgups.ru/

IIpunoxenue 1 k padGoyet mporpaMmme Mo JUCUMUIIJIMHE
b1.B./1B.04.01 «Kondauxronaorus»

®OH/I OHEHOYHbBIX CPEACTB
JJIA IPOBEACHHUSA TEKYILIEr0 KOHTPOJISl YCIIeBAeMOCTH
Y IIPOMEKYTOYHOM aTTeCTallMy 10 JUCHUILINHE

b1.B./IB.04.02 « KoHPINKT-MEeHEIKMEHT



OK-6:

1 Ilepevyenb KOMNETEHNH ¢ YKa3aHHEM 3TaNoB UX ()OPMUPOBAHUA
B Mpolecce 0CBOeHHS 00pa30BaTebHOMN MPOrpaMMbl
Jucnnmmaa «KoH(DIUKTOIOTH» yIacTBYeT B (pOPMHUPOBAHIH KOMIIETCHIIUN:

CriocoOHOCTH

paborath B

KOJIJICKTHUBE, TOJICPAHTHO

KOH(EeCCHOHAIBHBIEC U KyJIbTYPHBIEC PA3IHINS;
OIIK-7: T'OTOBHOCTh K KOOIIEpAlMK C KOJUIeraMHu, K paboTe Ha OOUMiA pe3yiabTaT, a TAKKE BIAJICHUC HAaBBIKAMH
OpTraHU3aIUK U KOOPIUHAIUY B3aMMOJICHCTBHS MEXTY JIFOJIbMU, KOHTPOJIS U OLICHKU 3(PPEKTUBHOCTHU NEATCILHOCTH PYTHUX;
IK-1: 3HaHMEM OCHOB pa3pa0OTKH W pealu3alud KOHICIIMHM YIPABJICHUS MEPCOHAIOM, KaIpOBOW IOIUTHKH
OpraHU3aIluK, OCHOB CTPATCTHYCCKOrO YIPABICHHS IEPCOHAJIOM, OCHOB (OPMHPOBAHUS M HCIOJB30BAaHHUS TPYIOBOTO
MOTCHIMANA W WHTCIUICKTYaJbHOTO KalWTajda OpPraHW3allid, OTACIBHOrO0 pabOTHHKA, a TakKe OCHOB YIIPaBICHUS
HMHTEJIEKTYalIbHOM COOCTBEHHOCTBIO M YMEHUE MPUMEHSTh UX Ha MPAKTUKE.

BOCIIpUHUMaAsA

COIMaJIbHBIC,

STHHYECKHE,

Ta0auna Tpaexkropuii popmupoBanus y odyqaromuxcs komnerennuii OK-6, OIIK-7, ITK-1

TIPH 0CBOEHNH 00pa3oBaTeJbHOW MPOrpaMMbl
(3a04HOe 00y4eHne)

Kon
KOMIIE-
TEHIUH

HaumeHnoBaHue
KOMIIETEHILIUHN

WHnexc 1 HauMeHOBaHHUE TUCLIUILINH, IPAKTHK,
YYacTBYIOUIMX B ()OPMUPOBAHUH KOMIIETECHIINU

Kypc
HU3YUYECHHS
JIUCIUTUINHBI

Oransl
(dopmupoBaHus
KOMIETCHIIUH

OK-6

CHOCOOHOCTH paboTaTh B
KOJUICKTHBE, TOJIEPAHTHO
BOCIIpUHUMasA COLIUAJIbHBIC,
ITHUYECKHE,
KOH(ECCHOHAITbHBIC U
KYJIbTYPHBIC PA3ITHUMSI

b51.B./1B.04.01 Kondaukrosnorus

1

1

b51.B.J1B.04.02 KoH}IUKT-MEHEKMEHT

b1.5.08 ITomuronorus

b1.5.17 Opranu3aiiuoHHOe NOBEACHUE

b1.B.JIB.09.01 Connosiorust ¥ NICUXOJIOTHS YIIPAaBICHUS

b1.B.JIB.09.02 Couponcuxoaoru4ecKuii MCHEeDKMECHT

b1.5.12 Comunonorus

b1.B.Z1B.10.01 Ilcuxonuarnoctika nepcoHana

b1.B.Z1B.10.02 Ilcuxonoruyeckoe TECTUPOBaHHUE

b1.B.16 OpranuzanuoHHas KyJiabTypa

b1.B.Z1B.12.01 MexxayHapoHble acleKThl ypaBIeHUS
MIEPCOHATIOM

B PRWW[ W [WWIN[N [

B PRWW[ W [WWIN[N [

b1.B.JIB.12.02 ['no6anu3upoBaHHbINA MOIXO0. K
YIPaBJICHUIO NIEPCOHATIOM

b3.5.01 3ammra BeITyCKHON KBaJM(pUKAIIHOHHON
paboThl, BKJIFOUYas MOJArOTOBKY K IPOLIEAYPE 3aLIHUTHI U
IpOLEAYPY 3aLIUTHI

OIIK-7

TOTOBHOCTB K KOOIIEPAITUH C
KoJIeTaMH, K paboTe Ha
o01uii pe3ynpTar, a Takke
BIIa/ICHUE HAaBBIKAMH
OpraHu3aIuy u
KOOpAWHAIINU
B3aUMOJECHCTBUA MEXKY
JIFOI6MU, KOHTPOJIS H
oIeHKH 3P PEKTUBHOCTH
JIESITETbHOCTH APYTHX

Bb1.B.JIB.02.01 INcuxodwusnonorus npodeccuoHarsHON
JIeSITeIIbHOCTH

b1.B.[1B.02.02 Ctpecc-MeHEIKMEHT

b1.B./IB.04.01 KoudmukTonorus

b1.B./IB.04.02 KoH(pIHKT-MEHEIHIKMEHT

—_—

Bb1.5.17 OpranuzaiinoHHOe IOBEACHNE

b1.b5.15 OcHOBBI ynpaBieHHs IEPCOHATIOM

b1.B.16 Opranuzaimonnas KyJiabTypa

b1.B.JIB.07.01 MeHemxMeHT KadecTBa B YIIPaBICHUN
HEepPCOHATIOM

E N RN AR

E N RN AR

b1.B.Z1B.07.02 Cuctema ynpaBieHUs] KA4ECTBOM
TPYIIOBBIX PECYPCOB

b1.B.08 YnpasneHue npoekTaMu ¢ OCHOBaMHU
MpeANPUHIMATENbCTBA

4,5

4,5

b1.B.Z1B.08.01 MOHUTOPHHT CONUaNbHO-TPYIOBOK
chepsr

b1.B.JIB.08.02 UccnenoBanue coruanbHbIX
OTHOIIICHHUH B KOJIJIEKTUBE

b1.B.17 OcHOBBI ynpaBIeHUECKOr0 KOHCYJIbTUPOBAHHUS

b1.B.JIB.11.01 YnpaBneHnue opraHu3aliluOHHON
KyJIbTypoi

b1.B.JIB.11.02 YnpaBneHue MeXKyIbTYPHBIMU
KOMMYHUKAIHSIMA

b3.5.01 3ammra BEITYCKHOW KBaTH(QHKAIIMOHHOM
paboThI, BKITFOYAst HOATOTOBKY K MPOIEAYPE 3aIIUTHI H
MIPOLEAYPY 3alTUTHI




b1.B.Z1B.04.01 Koundaukromorus 1 1
3HaHWE OCHOB Pa3pa0OTKH U
peamzanu koHnenuuu|b1.B./1B.04.02 KoH)AUKT-MEHEIKMEHT 1 1
YIOpaBICHUS  TIEPCOHAIIOM,
KaJ[pOBOiA HOIHTHKH Bb1.b5.15 OcHoBBI ynipaBJeHHsI IEPCOHATIOM 3 2
OpraHu3arum, OCHOBIF1 B.JIB.06.01 MccnenoBanne CUCTEM YIIPABJICHUS 3 2
CTPaTEruuecKoro
yhpasinenuss  nepconanom,|b1.B.JIB.06.02 CucreMHbI aHANIN3 B MEHEPKMEHTE 3 2
OCHOB  GopMHPOBAHUA  H|F] B.13 OCHOBbI KaApoBOii OJIUTHKA H KaAPOBOIO 3 )
[IK.] |MCHOMBb30BAHMS  TPYIOBOTO | 1yiapupoBanus
HOTEHIINAIa 1|51.B.21 MHHOBALMOHHBIH MEHEI)XMEHT B yHPaBJICHUH 4 3
HMHTEJUIEKTYaJIbHOTO MepCoHAToM
KaruTajia OpTaHU3aINH,
OTJENBHOTO paBOTHUKA, a b1.B.07 MapkeTHHI nnepcoHasna 4 3
TAaKGKe  OCHOB - yIPABICHUA B B.06 CTpaTeruyeckuii MEHEKMEHT 4 3
fggg:g::;giﬁ;oi yMeHHe B52.B.04(I1x) IlponsBoacTBeHHAS - IPEATUILIOMHAS 5 4
IpUMEHsTH uX Ha npaktuke. |P3-b.01 3aiuTa BbITyCKHOH KBaTH(UKAIHOHHOM
paboThI, BKITIOYAst HOATOTOBKY K IPOIEIype 3aIUTH H 5 4
MIPOIIEYPY 3AIIUTHI
Tabauna coorBercTBHA YPoBHel ocBoenus komnerenuuii OK-6, OIIK-7, IIK-1
IUIAHHPYEMBIM Pe3yJIbTATaM 00y4eHHs
Kon HanMeHoBaHme Hanmenosanns VpoBHH 0CBOCHHS [TmarupyeMble pe3yabpTaThl O0yICHUS
KOMIIe- pa3znenoB . (TIOKa3aTeny TOCTHKEHUS 3aTaHHOTO
KOMICTEHITHH KOMTCTEHITHA
TCHIMU JIUCITUTUIAHBI YPOBHSI OCBOEHHSI KOMIIETCHIINHN)
3HaTh: IpeIMETHOE I10JIe
KOH(JIUKTOJIOTHH;
. YMeTh: NpUMEHSATh MOMyYEeHHBIC 3HAHUS
MunuManbHBIN N
yPOBCHD B IPO(eCCHOHATBHOM JCITEIBHOCTH;
Brnagets: npuemamu caMOOIIEHUBAHUS
YPOBHS Pa3BUTHS CBOMX JIMYHOCTHBIX
CIOCOOHOCTEH U KOJIJIET;
3Hatb: TpeOoBaHUS K OOIICHUIO U
MOBEICHUIO PAOOTHUKOB B
OpTaHU3AIISIX;
YMeTh: HHTePIPETHPOBATH
CyOBEKTHBHBIC, TICHXOJIOTTICCKHE
MO3HUINHN CYOBEKTOB KOHPIMKTHOTO
crocobHOCTL paboTars Tema «I'pyroBsie BazoBerii ypoBeHB B3aUMO/ICHCTBUS, BBISIBIISITH MOTHUBBI
B KOJLICKTHEC, KOH(JIUKTED. CONIMATEHOTO TTOBEJICHHSI HHIINBHUJIOB,;
TOJIEPAHTHO Tema «KOH(IUKTEI B Brnanets: crmocobaMu u mprueMamu
OK-6 | PocrpumuMad AJIMHHUCTPATUBHO- NICUXUYECKON CaMOPETYIISLUHA U
COUHaJIBHBIC, praBHqueCKOﬁ NMpEeaAYynpeKIACHUA KOH(bHI/IKTHLIX
zﬁgﬁ;ﬁmme " cpene» CUTyalMi B Pa3JIMYHBIX YCIOBUIX
JIeSTENBHOCTH,
KYJILTYPHBIC pasiius 3HaTh: OCHOBHBIE TICUXOJIOTUYECKHE
MoJieNu ¥ (heHOMEHBI OOIICHUS,
YMeTh: aHaTM3UPOBATh U MIPABUIILHO
COOTHOCHTH (paKThI
KOH(IUKTOIIOI0OHOTO XapaKTepa,
JTaBaTh HAYIHYIO XapaKTCPHCTUKY
Boicokuii YpPOBEHB KOHq)HI/IKTHBIM CUTyallusIM B PA3JIMIHBIX
cdepax obmecTBa (IPOU3BOJICTRO,
MOJIUTHKA, KyJIbTYypa U T.J1.);
BrnanmeTs: HaBRIKAMH COLUAITEHO-
MICHXOJIOTHYECKON pedaexcuu
IPUMEHUTEIBHO K IIOJII0 CBOEH
npodeccnoHaTBEHOM e TETHHOCTH.
TOTOBHOCTDH K (DopMp[p()BaHp[e 3HaTh: 3aKOHOMEPHOCTHU BO3SHUKHOBEHU,
OIK-7 KOOIIepalnu ¢ OCHOB KOH(JIUKT- MuHuManbHBINA Pa3BUTHS U OKOHYAHUs KOH(JIMKTA B
KOJIeTaMH, K padoTe Ha | MEHEIKMEHTA. YpOBEHb pasnuyHBIX cepax oOLIecTBa;

o0mmwuii pe3ynbTar, a

MGTOZ[BI H3Yy4YCHU




TaK)Ke BIaJcHHE
HaBBIKAMU
OpraHu3aIuu u
KOOPIUHAITIH
B3aMOJCHCTBHUSI
MEXITy JTIOIbMH,
KOHTPOJISI U OLICHKH

HaYKH»

Tema «Pa3Butne
KOH(MITUKTa»

Tema «OcobeHHOCTH
BHYTPWJINYHOCTHBIX
KOH(IIUKTOBY

Tema
«MeKJINYHOCTHBIE
KOH(JIMKTHI.
IIprunnubl
BO3HMKHOBEHHSI.
Ilytn npeononenHus»
Tema «Ponb
PYKOBOANTETS B
YIpaBICHUU
KOH(IINKTaMID)
Tema
«KoncTpykTnBHOE
paspereHue
KOH(JIMKTOB.
[cuxonoruueckue
0COOEHHOCTH
yperyJIupoBaHus
KOH(IMKTOB. MecTo
TIEpETOBOPOB B

YMeTh: TpaMOTHO HOIXOIUTH K
OpTaHM3AINH U IIPOBEICHUIO JIETOBBIX
TIEPEroBOPOB, COBEIIAHMUH, ITyOIMIHBIX
BBICTYIUICHUM;

Brnanets: criocobamMu HCIIONB30BaHUS
KOH(JIMKTOJIOTHYECKON MH(pOPMaIHH;

ba3zoBrlii ypoBeHB

3HATh: OCHOBHbBIE YIpaBJICHYCCKUEC
CTpaTeruu ynpaBJICHUA KOHqJJ'II/IKTaMI/I;

YMeTh: BeCTH JUAaJIOT, JUCKYCCHIO, Ha
OCHOBE ITOJTyYCHHBIX 3HAHUN OTCTaNBaTh
CBOIO TOUKY 3pEHUS;

Bnagers: ocHOBaMu
KOH(MJIMKTOJIOTUYECKOTO aHATN3a B TEX
ctepax 0OIIECTBCHHON KU3HU, B KOTOPOI
JICUCTBYET BBIITYCKHUK BY3a;

Bricokuil ypoBeHb

3HaTh: OCHOBHBIC Mnpoueaypbl IOATOTOBKH
COOHMOJIOTUYCCKOI'0 UCCIICAOBAHM,

YMeThb: COCTaBIIATh TE3UCH] BBICTYIIIICHUH,
Hay4HOTO COOOIIEHMS, TOKIaa,
KOHCIIEKTa, pedepaTa;

paspeucHun BrnanmeTs: crmocoOHOCTRIO IPUMEHATE Ha
KOH(JIMKTOBY IIPAKTUKE METO/bI yIIPABICHUS
KOH(JIMKTaMH.
3HaTh: OCHOBBI JICJIOBOTO MOBEACHUS;
YMeTh: BBIIENATh HHCTUTYIMOHAIBHbIEC U
BHEMHCTUTYIIMOHAIBHBIC aCTIEKTHI
KOH()JIMKTA, PAIIHOHATBHOE U
MUHEMATBEHBIA HepannoHaIbHOE B HEM;
YPOBCHB Bragers: uHCTpyMEHTapueM
3HaHUe OCHOB
KOH(MJIMKTOJIOIMYEeCKOTO aHAIN3a U
pa3paboTku u
IIPOTHO3UPOBAHNUS, METOJUKAMH U
peanu3aniy KOHICTIIUH .
TEXHUKAMH SMIINPUIECKUX HCCIICAOBAHUH
YIpaBIIeHUS
. KOH(JIMKTa,;
MIEPCOHAIIOM, KaJpOBOW
TIOJIUTHKH 3HaTh: MOZEIH NIPOTEKaHUS KOH(IUKTOB B
Opranusanuu, OCHOB pa3nuuHbIX cepax AesTeIbHOCTH;
CTPaTErHIecKoro v N
METb: aHAIM3UPOBATH KOHKPETHBIN
yIIpaBJICHUS Tema CTb: a an“3 posath kO }3’6
KOH(IMKT M “TIPOEKTHPOBATh
[IEPCOHAIIOM, OCHOB «XapaKTepHCTHKH 60 G o POCKTUPO 2’16
. €CKOH(DIINKTHYIO Cpely 0OUTaHHUS;
OPMHUPOBaHUS u
_— opmup KOH(IHKTA 1 €T0 ba3oBelii ypoBeHBb
- HCNOJIb30BAHN CTPYKTYpHBIE Braners: MeTOIaMU NPUKIIAIHOTO
OBOTO TOTEHIHAA
TpyA I 3IIEMEHTED aHanu3a JIJIs ONpeIeNICHUs] YPOBHS

U HUHTCIUICKTYAJIbHOT'O
KaliuTajga OpraHu3aliuu,
OTACIBHOTO pa6OTHI/IKa,

a TaKxe OCHOB
YIpaBJIECHUS
HUHTEIJIEKTYyalbHOU
COOCTBEHHOCTHIO u

YMEHUE NPUMEHATh X
Ha IPAaKTHKE.

KOH(MIMKTHOCTH B OOIIECTBE, PETUOHAX,
TOPOAaxX U APYTHX MOCEICHUECKUX
00pa30BaHUsIX;

Bricokuit ypoBeHb

3HaTh: METOIbI PErYIMPOBAHUS
KOH(IMKTHBIX CHTYalHil U KOH(IIUKTOB, a
TaK)Ke Croco00B UX MPEAOTBPALICHUS;

YMeTh: BBIIENATh TEOPETUUECKUE U
MpPUKIIAJHbIE, AKCHOJIOTUYECKUE U
HHCTPYMEHTAJIbHbIE KOMIIOHEHTEI
KOH(INKTOJIOTHYECKOT0 3HAHUS, €TO
9KCHEePTHBIE, IPOTHOCTUIECKNE 1 NHBIE
(GyHKINHN, TOHUMATH POJIb
KOH(INKTOJIOTHH B IOATOTOBKE H
000CHOBaHHH TOUTHKO-YTIPABICHIECKUX
pelIeHu;




BnazmeTs: Kpyrom npo0sieM, OTHOCSIIUXCS
K JIEATEILHOCTH YEJIOBEKA, Er0 CBOMCTBAM
M KayecTBaM, 0COOECHHOCTIM
COLMATN3AIIUH JTHYHOCTH B YCIOBUAX
Pa3IMIHON [T0 HHTCHCUBHOCTH
nuddepeHIanm 00IecTBa,
COOTHOIIEHHUIO 00IIero Oiara u
WHIMBUYaJILHOTO HHTEpECa.

IIporpaMmmMa KOHTPOJILHO-OLIEHOYHBIX MEPONIPUATHI

3a nepuoa n3yueHus TMCUUIIJIHHBI

(3a04HOe 00yueHue)

Hanmenosanue
OOBEKT KOHTPOJIS HaumenoBanue o1ieHOUHOTO
KOHTPOJILHO-
Ne | Kypc (pa3men AUCITUIUIHHEL, cpencTBa
OLCHOHHOTO KOMIIETeHIINA, U T.1.) (popma mpoBeneHus)
MEPOTPUATHS > P P
1 kypc
1 1 Paznen 1 Konduukrosnorus kak Hayka U yueOHasi TUCIUIUIMHA. OIIK-7
1 ®opmupoBaHue OCHOB KOH(IIHUKT- BHeaynutopHas  KOHTpoOJIbHas
2 1 Texkyluii KOHTPOJIb MEHEP)KMEHTa. MeToAbI U3ydeHus OIIK-7 pabora (IMCbMEHHO) U ee
HayK{ 3amuTa (YyCTHO)
BHeaynutopHas  KOHTpOJIbHAs
. 2 XapaKkTepUCTHKU KOH(IIMKTA 1 €To YAHTOP P
3 1 Texyuuii KOHTPOJIb IK-1 pabora (IIMCBMEHHO) © €€
CTPYKTYpPHBIE JIEMEHTHI
3amuTa (YyCTHO)
. Paznen 1 Kondaukronorns xak Hayka OIIK-7
1 Texkylmuil KOHTPOJIb -
1 yueOHas JUCIUILUINHA IIK-1
OK-6,
4 1 Pasnen 2 Yrpasnenue connanbHBIM KOHPIUKTOM OIIK-7,
IK-1
BreayauropHass =~ KOHTpOJIbHAsI
5 1 Tekymuit KOHTPOIb 3 PazButue kKoH(IMKTA OIIK-7, | pabora (mMCbMEHHO) U ee
3amuTa (YCTHO)
BreayauropHass ~ KOHTpOJIbHast
. 4 OcoOeHHOCTH BHYTPHINUYHOCTHBIX YAHTOp P
6 1 Texkymui KOHTPOJIb OIIK-7 pabora (IIMCBMEHHO) ©  €¢
KOH(JIUKTOB
3amuTa (YCTHO)
5 MeXIu4HOCTHbIE KOH(IIUKTHI. BreayauropHass ~ KOHTpOJIbHAst
7 1 Texkymuid KOHTPOJIb [Ipuurnel Bo3HUKHOBEHUS. [TyTH OIIK-7 pabora (TMCBMEHHO) © €€
TIPEOIOJICHHS 3ammTa (YCTHO)
BHeaynutopHass ~ KOHTpOJIbHAs
8 1 Texymmwii KOHTPOJIb 6 I'pymmoBbie KOHPIIAKTHI OK-6 pabora (TMCBMEHHO) © €€
3ammTa (YCTHO)
BHeaynutopHass ~ KOHTpoOJIbHas
. 7 KoH(HKTHI B aIMUHUCTPATHBHO- YAHTOP P
9 1 Texymmwii KOHTPOJIb . OK-6 pabora (TIMCBMEHHO) © €€
YIIpaBIeHYECKON cperie
3amuTa (YCTHO)
o 8 Poib pykoBOANTENS B YIPaBICHUU KoHcnekr nekuuii (muceMeHHO
10 1 Texymuii KOHTPOIIb Py A yup OIIK-7 i ( )
KOH(INKTaMH Coobmenne, T0KIaf
9 KoHCTpYKTHBHOE pa3peleHne
koH(pukTOB. [Icnxonorudeckue BreaynutopHass ~ KOHTpoJsibHas
11 1 Texymuii KOHTPOIb 0COOEHHOCTH yPeryJInpOBaHUs OIIK-7 pabora (TIMCBMEHHO) U ee
KOH(IUKTOB. MecTo eperoBopos B 3amuTa (yCTHO)
pa3penieHnu KOHQIUKTOB
D 1 o Paznen 2 YnpasneHue coruaibHBIM OIIK-7
yi P KOH(IUKTOM OK-6
Paznmen 1 Kondnukronorus kak Hayka
TIpomexxyTouHas M YHCOHA] MCIHILTHHA. OK-6, TectupoBanue (KOMITBIOTEPHBIC
13 1 p T Pazgen 2 Yopasnenue conuanbHbIM OIIK-7, p P
aTTecTanus — 3ayem TEXHOJIOTHH)
KOH(ITUKTOM. IK-1

2 OnucaHue NoKasaTeJsieil  KPUTepHeB OLCHUBAHUS KOMIICTEeHIN
HA Pa3JIMYHBIX 3Tanax ux GopMHPOBAHUS, ONMCAHHE KA OLCHMBAHMSA




KonTpons kadecTBa OCBOSHUS IUCIMILIMHBI BKIIOYACT B ce0sl TEKYIINil KOHTPOJIb yCIIEBAEMOCTH U MPOMEKYTOUHYIO
aTTecTanuio. TeKkymuii KOHTPOJbh YCIIEBAEMOCTH M MPOMEXKYTOYHAsl aTTeCTalus OOYYAIOMMXCS MPOBOIATCS B IEISAX
YCTaHOBIICHHUSI COOTBETCTBUS IOCTIDKCHHH OOyJarOmIMXCs IMO3TAamHBIM TpeOoBaHWAM 0O0pa30BaTENBHON MPOTPAaMMBI K
pe3ynpTaTam o0ydeHus 1 GOopMHUPOBAHUS KOMITETSHITHH.

Texkyuii KOHTpPOJIb YCIEBAEMOCTH — OCHOBHOM BHJ CHCTEMaTHYECKON MPOBEPKHM 3HAHWUN, YMEHUN, HaBBIKOB
oOyuaromuxcs. 3aqaya TEKYIIErO0 KOHTPOJIS — OIEPAaTHBHOE K PETYJSPHOC YIPAaBJICHUEC YYCOHOH NesATeIbHOCTHIO
00yJaromuxcs Ha OCHOBE 00PaTHOM CBSA3M U KOPPEKTUPOBKHU. Pe3yabTaThl OLICHUBAHMS YUUTHIBAIOTCS B BHJIC CPCIHEH OLICHKU

IIpyu MPOBCACHNU HpOMe)KyTO‘IHOI‘/II aTTCCTaluu.

,HJ'DI OLICHUBAaHUA PE3YJILTATOB OGy‘-IeHI/IH HCIOJIB3YCTCA quLIpeX6aH.HI>HaH HIKaia:

«OTJIMYHO», «XOpPOIIOo»,

«YHOBJICTBOPHUTCIIBHO», «KHCYAOBJICTBOPUTCIILHO» W/AIn z[Byx6anm,Ha>1 HIKajJaa: <«3a4TCHO», «HC 3a4TCHO».

HepequL OLICHOYHBIX CPCACTB,

(hopMHpOBaHUs, a TaK JKe KPAaTKasi XapaKTEPUCTHKA 3TUX CPEICTB IPUBEICHBI B TAOIHIIE

HCIOJB3YEMbIX JJId OLCHUBAHUA KOMIETCHUMH Ha Pa3JIMYHBIX JSTalax Hnux

HaumenoBanue IIpencraBnenue
Ne OLIEHOYHOT O Kpatkas xapakTepucTHKa OLIECHOYHOTO CPEACTBA OLIECHOYHOTO CPENICTBA B
Cpe/icTBa dOC
Texkymmii KOHTPOJIb YCIIeBaeMOCTH
Cpenctso, no3Bousitoiiee (GOPMUPOBATh U OLIEHHBATH CIIOCOOHOCTH
1 Koncmekr oOygarommerocss K  BOCHpUATHIO, 0000meHnto ¥  aHanmu3y | Tembl KOHCIIEKTOB ITO
JIEKIINU nHpopmanuu. MoxeT OBITh MCIIONB30BAaHO AJS OLCHKM 3HAaHWH M | TeMaMm
YMEHHH 00yJaronixcs
TunoBoe 3amanue (MOJTHBIH
KOMIUTEKT KOHTPOJIBHBIX
3a/laHuil BHEAYIUTOPHOU
BHeayauTopHas CpencTBo MPOBEPKH YMEHUI NMPUMEHATh MOJNyYeHHBIC 3HAHMUA I KOHTpOJ}bHOfI paboTsI 11
2 | xorrposbHas PEIICHHA 32714 ONPEACICHHOTO THMA N0 JAUCLUILIHHE. Conepxut | 3a04HOM (hopMBbI pa3merieH
pa60Ta 3agaHus [Jisd MPOBEPKU 3HAHWMU, YMCHHWU U HABBIKOB CTYACHTOB B COCTaBE MCTO[[I/ILICCKI/IX

YKa3aHUH MO BBITIOJHEHUIO
KOHTPOJIBHON paboThI ISt
CTY/ICHTOB 3a04HOI (hOpMBI
00ydeHMS)

3a04HOI (hopMBI 0OyUYEeHUS

CucteMa  CTaHAAPTU3UPOBAHHBIX  3aJaHHUU,  MO3BOJISIONIAS
ABTOMATH3MPOBATh MPOLEAYPY H3MEPEHHs YPOBHS 3HAHUU W
yMeHuii o0yuarorerocsi. MoxeT ObITh HCIOJB30BAHO JUIS OLCHKU
3HAHWH, YMEHUWH, HaBBIKOB W (WJIM) ONbBITA JICATEIBHOCTU
oOygaromuxcs

TumnoBbie TECTOBBIC

3 | TectupoBanue
3a7aHus

IIpomMesKyTOUYHBIH KOHTPOJIb

CpencTBo, MO3BOJAIONIEE OLICHUTh 3HAHUSA, YMEHHMS W BIAJCHUS
oOydaromierocs 10 JAUCHUIUIMHE. PexoMeHmyeTcss Ui OLEHKH
3HaHU, yMEeHUI U BNaJeHUH HaBBIKaMH 00yUJaIOMIHUXCS

4 | 3auger TuroBsle TeCTOBBIE 3aJaHUS

Kputepun u mkanbl OLIEHWBAHUS KOMIETEHLMH B pe3ynbTaTe H3yYEHUs AUCLUUIUIMHBI TIpU
MIPOBEICHUU npomedcymounol ammecmayuu B popme 3adera Ha 1 Kypce — Ui 3a04HOM (hOPMBI, a Takke
IIKaa Jyuisi OEHUBAHUS YPOBHSI OCBOCHMSI KOMIIETEHIIUI MPEJCTABIIEHA B CIEAYIOINX Ta0IUIIax

Kpurepun u mkaJbl olileHUBaHUS Pe3y/JbTATOB 00y4YeHUsI NPU NPOBeAeHUN
TeKYyIIero KOHTPOJIs yCIeBaeMOCTH

KpI/ITepI/II/I Y IIKajJa OLICHUBAHUS TECTOBBIX 3aJaHUI Ipu HpOMe)KYTOqHOﬁ aTTeCTalluu B (bOpMe
3a4ycTa

IIIxaJsa oLleHUBaHUS Kpurepuu oneHnBanus

Obyuarommiicss BepHo oTBeTHI Ha 70 % u OoJyee TECTOBBIX 3aHaHUI MPH MPOXOKICHUH

«3a4TECHO»
TECTUPOBAHHUSI
OOyuarommiicss BepHO OTBETHJI Ha 69 % W MeHee TEeCTOBBIX 3aJaHUI NPH MPOXOXKICHUU
«HE 3a4TEHO»
TECTUPOBAHHUSI

Kpurtepun u mkanabl OlleHWBaHUSA PE3YyJIbTAaTOB OOyUEHUS MPU MPOBEACHUU MeKyue20 KOHMpPOJs
yCIIEBAEMOCTH.
Kpurepuu u mkasna olieHHBaHNs BHEAyIUTOPHOI KOHTpoJbHOU paboTsl (KP)

[xana Kpurepuii onieHku
OLICHUBAHHUS
3amaHnue BBIONHEHO IO YCJIOBHIO M B COOTBETCTBHH C BBIOpaHHBIM BapHaHTOM. OOydaromimiics
«3a4TEHO» MOJTHOCTRIO WM TPABWIBHO BBINONHWI 3amaHne KP wmnm momyineHsl He 3HAYMTENBHBIE OLIMOKH..
TeopeTnueckue BONPOCH! PACKPBITHL. [Ipy 3ammrTe OTBETHUI Ha NOCTABIEHHBIE BONPOCH! IOJIHOCTHIO




WM C 4aCTUYHBIMHU HeToYHOCTsIMU. KP oopmiteHa akkypaTHO M B COOTBETCTBUU C TPEIbSBISIEMbIMU
TpeOOBaHUAMH, BKIIOYAsI TAOJIMIHOE 0(OPMIICHNE.

3amaHre BBIMOJIHEHO HE 10 YCJIOBHIO W/WJIH 10 HEBEpHOMY BapuaHTy. OOyJaromuiics mpyu OTBETE Ha
MIOCTaBJIEHHBIE BOMPOCH! M MPU BBHITIOJHEHUH 3aaHUH MPOJAEMOHCTPHUPOBAI HEIOCTATOYHBIA YPOBEHB
3HAHWA W YMEHWH, MOMyCTHI TpyOble ommOku. He packpbil WM HEBEPHO PacKPhLI IMOCTABICHHBIN
Teoperrdeckuil Borpoc. [Ipu oTBeTax Ha BOMPOCH B MPOIECCE 3aIIUTHI OBUIO IOIYIIEHO MHOXECTBO
HEeTPaBWJIFHBIX OTBETOB WJIM OTBETOB, ICMOHCTPHPYIONINX, YTO CTYICHT HE OPHEHTHPYETCS B
MaTepHaie

«HE 3a4TCHO»

3 TunoBble KOHTPOJIbHBIE 32JaAHUSI MJIU UHBbIe MaTepuaJbl, He00X0AMMbIe
JJIsl OeHKHU 3HAHUMH, YMEHHUii, HABBIKOB M (MJIM) ONBITA 1eSITeIbHOCTH,
XapaKTepU3yLIMX 3TaNbl (POPMUPOBAHUS KOMIIETEHIMI
B Mpolecce 0CBOeHHSI 00pa30BaTeIbHOM MPOrpaMMbl

3.1 TunoBasi BHeayIUTOPHAsl KOHTPOJIbHAsI padoTa

BLI60p BapUaHTa OCYIIECTBIIACTCA 11O nocaeaHen un(bpe HOMEpa 3a4E€THOM KHUKKU.

Bwibop sapuanma konmponsnoii pabomul

IMocnennsin mndpa HOMepa Homep  BapmanTa  TEeMEI
3a4ETHOM KHIDKKH KOHTPOJILHOM PaboTEI

1 1,11,21,31

2 2,12,22,32

3 3,13,23,33

4 4,14,24,34

5 5,15,25,35

6 6,16,36

7 7,17,37

8 8,18,38

9 9,19,39

0 10,20,30,40

1 ConmnanpHO-0MONIOTHYECKast MapaanrMa B KOH(IUKTOIOTUHI

2. KitaccoBast mapagurmMa B T€OpHU KOH(IIMKTA

3. ConpanbHO-TIICHXO0JIOTHYECKast KOH(IUKTOJIOTHYECKas apaaurma

4. CymHOCTb CTPYKTYpHO-(DyHKIMOHAIBHON KOH(IMKTOIOTHIECKOHN MapaaurMbl

5. JlnanekTHKO-co3uaTeNbHas apajnrma B KOHQIMKTOIOTUH

6. ITpobneMbI HacHITUS B TEOPUH KOHGIINKTA

7. IlpobneMbl HEHACHIINSL B TEOPUU KOH(DIMKTA

8. CtaHOBNEHHUE PHIHOYHBIX OTHOUICHUH U XapaKTep COIMaIbHBIX KOH(INKTOB B Poccum.
9. Tunonorus cCoUUaIbHBIX KOH(IUKTOB.

10. CtpykTypa U TUHAMHKa COLHAIbHOTO KOH(INKTA.

11. Ponb conpanbHbIX KOH(IMKTOB B ©3MEHEHUH COLIMAIBHON CTPYKTYPHI O0IIIeCTBa.
12. OcobeHHOCTH MTOBEACHHS MEHEKepa 10 IEPCOHAITY B YCIIOBUSX KOH(IIMKTHBIX CUTyalni
. 13. 3abacToBKa KaK THIT COMUAIEHOTO KOH(IUKTA.

14. TpynoBsie KOH(DIUKTH H OCOOCHHOCTH HX MPOTEKaHMs B COBpeMEeHHOU Poccui.
15. KoH(IHKTHI B TpaskJaHCKOM OOIIECTBE.

16. IIpaBoBOE TOCY1APCTBO M CONMATBHBIE KOH(IINKTHI.

17. OmpeneneHue CTaguy pa3BEPTHIBAHUSI U OCHOBHBIX AEHCTBYIOLINX CHJI KOH(IHKTA.
18. KoH(IUKTBI B CHCTEME TOCYIAPCTBEHHOTO YIIPABICHHS.

19. TTormTHyeckre KOHPIUKTHL: COAEPKAHNE, CTPYKTYPa, OCOOCHHOCTH HPOSIBIICHHS.
20. [TormmTryeckre KOHPIUKTHI B COBpeMeHHOH Poccum.

21. IIpoGiiems! KOH(MIUKTOB B cepe MpeaIpHHIMATEIECTBA.

22. IocpeannuecTBo Kak Gopma MpeoJoIeHuss KOHQINKTHBIX CUTYalni

23. OcoOeHHOCTH CTaHOBJIEHUS MocpeHnIecTBa B Pocenm..

24. TeopeTnueckue U MPaKTHYECKHE MTPOOIEMBI MEXINYHOCTHBIX KOH(INKTOB.

25. Mopenu ynpaBieHUs! KOHPIUKTOM.

26. IIpuunHbI STHUYECKUX KOH(IMKTOB B COBPEMEHHBIX YCIOBHSIX.

27. IlpuuuHbI 1 YCIOBUS OPraHU3alMOHHBIX KOH(IUKTOB.

28. IHHOBaIIMOHHBIE KOHMIMKTHI

29. PerynupoBaHue 1 pa3penieHne KOH(DIUKTOB B KOHTEKCTE TEOPUH YETIOBEUECKHUX IMMOTpEOHOCTEH
30. CompanbHbIe W ICHXOJIOTHYECKUE ACTIEKTHI arpeCcCHH U HaCHIIHS.

31. YperynupoBaHue KOH(QIUKTOB C y94aCTHEM TPEThEH CTOPOHBI

32. TleperoBOpHBIN TPOIIECC KaK CIIOCO0 pa3perieHus] KOH(PIUKTOB.




33. TIcuxonornueckne MEXaHU3MbI ¥ TEXHOJIOTHS TIEPETOBOPHOTO TIPOIIecca.
34. Criettudrka BeJIeHHUS TIEPETOBOPOB C IPOTUBHUKOM (ITPECTYITHUKAMHU).
35. YcnoBus v pakTOphl KOHCTPYKTHBHOTO pa3perieHuss KOHQIUKTOB.

36. [Ipenynpesxnenne KOHPIUKTOB U CTPECC.

37. TexHomorus MpeIynpexaeHus KOHPIUKTOB

38. OcoOeHHOCTH ITPOTHO3UPOBAHUS U MTPOGHUIAKTUKY KOH(IMKTOB.

39. MexnoKoIeHHbIe KOH(GIINKTHI B O0IIECTBE: IPUYMHBI M COJICPIKAHUE.
40. AHOMHUS ¥ KPU3HCHBIE CUTYallUH B OOLIECTBE.

Tunosvie 6onpocwi 01 3auWumvl KOHMPOIbHOU pabombl

UYro takoe koHmKTONMOTHL. Kiaccupukarus?

ConyaibHble U IICUITX0JIOTHYSCKUE aCTIeKTHI KOH(IMKTOIOTHH.
[IpenynpesxaeHre KOHPIMKTOB U CTpeCC.

Monenu ynpaBieHus KOHQINKTaMU.

bl e

3.2 TeMBI KOHCIIEKTOB JIEKIIMIi IO TEMaM

TeMbl KOHCIIEKTOB IO TeMe «(l)opanOBalme OCHOB KOH(I)JII/IKTOJIOFPI]/I. MeToabl HU3YYCHUSA HAYKH»:

1. «®opmupoBanue 0CHOB KOHPIUKTONOTHH. METOIBI M3yYeHHs HAYKH).

Yuebnas nrumepamypa:
Kossipes, I'. U. Koudaukronorus : yueonuk / .. KoseipeB. — Mocksa : Ul «®OPYM» : UHOPA-M, 2017. —
304 c¢. — (Beicriee oOpasoBanue). - ISBN  978-5-8199-0416-9. - Tekcr : oamekrponHsii. - URL:

https://znanium.com/catalog/product/908118 (nara obpamenus: 11.02.2023)

Jmutpues, A. B. Konduukronorus : yueOnuk / A.B. [Imurpues. - 4-¢ usn., nepepad. - Mocksa : Anbha-M :
NUH®PA-M, 2023. - 336 c¢ - ISBN 978-5-98281-350-3. - Tekctr : onekrpoHnbii. - URL:
https://znanium.com/catalog/product/1941722 (nara oopamienus: 11.02.2023)

Kongmukronorus : yueonnk / A.Sl. Kubanos, 1.E. Bopoxetikun, [I.K. 3axapos, B.I'. Konosanosa ; mox pen. A.A.
KubanoBa. — 2-e u3z., nepepad. u gon. — Mocksa : UHOPA-M, 2021. — 301 c. — (Bricmee oOpa3oBanue: bakanaBpuar). -
ISBN 978-5-16-005724-8. - Tekct : snekrpoHHBIXA. - URL: https://znanium.com/catalog/product/1228800 (maTa oOparieHus:
11.02.2023)

Oxpemenko, U. B. Kongmukromnorus : yueOHoe mocodme mis By3oB/ U. B. OxpemeHko. — 2-¢ m3n., mepepad. u
norr. — Mocksa : U3znatensctBo FOpaiit, 2023. — 154 ¢. — (Beicmee oOpazoBanne). — ISBN 978-5-534-05147-6. — TekcrT :
anekTpoHHbIH // OO6pa3zoBatenbHas ruatgopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/515063 (mata oObparieHus:
11.02.2023

[lapkos, ®. . O6m1as koHpUKTOIOTHS : yueOHUK 1151 6akanaspos / @. U. llapkos, B. Y. Cnepanckuii ; moj o61i.
pen. 3acn. nesar. Hayku P® ®. U. Illapkosa. - 2-e u3j., crep. — Mocksa : Mznatenbcko-Topropasi koproparus «J/lanmkos u
K°», 20200 — 236 c¢. - ISBN  978-5-394-03585-2. -  Tekct :  DIEKTPOHHBIH. - URL:

https://znanium.com/catalog/product/1091528 (mara obpamenus: 11.02.2023)

TeMbl KOHCIIEKTOB MO TeMe «XapaKTepﬂCTl/lKl/l KOHq)J'lPlKTa " €0 CTPYKTYPHBIC 3JIEMEHTBD)>:

2. «XapaxkTepuCTHKN KOH(IIMKTA U €r0 CTPYKTYPHBIE DJIEMEHTHIY.

Yuebnas numepamypa:
Koszsipes, I'. U. Kondmukronorus : yuebruk / .. KoszpipeB. — Mocksa : UJ] «®OPYM» : UHOPA-M, 2017. —
304 c. — (Bwicmee oOpazoBamme). - ISBN  978-5-8199-0416-9. - Tekcr : oamekrponHserii. - URL:

https://znanium.com/catalog/product/908118 (marta obpamenus: 11.02.2023)
HOmutpueB, A. B. Konduukronmorust : yueOnuk / A.B. Jmutpues. - 4-e m3n., mepepad. - Mocksa : Amppa-M :

NH®PA-M, 2023. - 336 ¢ - ISBN 978-5-98281-350-3. - Tekctr : omekrponnbii. - URL:
https://znanium.com/catalog/product/1941722 (nara obpamenus: 11.02.2023)

Konduukronorus : yueouuk / A.5. Kubanos, 1.E. Bopoxeiikun, [I.K. 3axapos, B.I'. Konosaioga ; mox pen. A.S.
KubanoBa. — 2-e u3j., nepepabd. u gon. — Mocksa : UTHOPA-M, 2021. — 301 c¢. — (Bricmee o6pa3oBanue: bakanaspuar). -
ISBN 978-5-16-005724-8. - Tekcr : anektpoHHbIHA. - URL: https://znanium.com/catalog/product/1228800 (maTta obparieHus:

11.02.2023)

Oxpemenko, W. B. Kondaukrosnorus : yuyeOHoe mocobue mis By3oB/ U. B. Oxpemenko. — 2-e u3a., nepepab. u
non. — Mocksa : UznarensctBo FOpaiit, 2023. — 154 c. — (Briciee o6paszosanue). — ISBN 978-5-534-05147-6. — Teker :
anekTpoHHbIH // OOpazoBarenbHas 1iatdopma IOpaiir [caiit]. — URL: https://urait.ru/bcode/515063 (nara oOpameHus:
11.02.2023

lapkos, @. U. Obmas koHpaukTonorns : yueoHuk s 6akanaspos / ®. U. Illapkos, B. U. Criepanckuii ; moa oOm.
pen. 3acn. nesar. Hayku P® @. U. Illapkosa. - 2-e u3z., crep. — Mocksa : Mznatenbcko-Topropasi kopropamus «Jlamkos u
K°», 20200 — 236 c¢. - ISBN  978-5-394-03585-2. - Texcr : oamekrponsbii. -  URL:
https://znanium.com/catalog/product/1091528 (mara obpamenus: 11.02.2023)



https://znanium.com/catalog/product/908118
https://znanium.com/catalog/product/1941722
https://znanium.com/catalog/product/1228800
https://urait.ru/bcode/515063
https://znanium.com/catalog/product/1091528
https://znanium.com/catalog/product/908118
https://znanium.com/catalog/product/1941722
https://znanium.com/catalog/product/1228800
https://urait.ru/bcode/515063
https://znanium.com/catalog/product/1091528

Tembl KOHCTIEKTOB 110 TeMe «Pa3BuTHE KOHPIUKTa»:

3. «PazButre KOHPIUKTA.

Yyebnas numepamypa:
Kossipes, I'. U. Konduukronorus : yueouuk / .. KoseipeB. — Mocksa : UJ] «DOPYM» : THOPA-M, 2017. —
304 c¢. — (Bwicriee oOpasoBanume). - ISBN  978-5-8199-0416-9. - Tekcr : oamekrponHseri. - URL:

https://znanium.com/catalog/product/908118 (mata oopamenus: 11.02.2023)

JOmutpues, A. B. Konduukronorus : yueOnuk / A.B. JImutpues. - 4-¢ u3n., nepepad. - Mocksa : Anbha-M :
NHO®PA-M, 2023. - 336 c - ISBN 978-5-98281-350-3. - Texkcr : ouekrponnsii. - URL:
https://znanium.com/catalog/product/1941722 (narta obpamenus: 11.02.2023)

Kondmukronorus : yueonnk / A.5l. Kubanos, 1.E. Bopoxetikun, [I.K. 3axapos, B.I'. Konosanosa ; mox pen. A.A.
KubanoBa. — 2-e u3z., nepepad. u gon. — Mocksa : UHOPA-M, 2021. — 301 c. — (Bricmee oOpa3oBanune: bakamaBpuar). -
ISBN 978-5-16-005724-8. - Tekct : anexrpoHHBIN. - URL: https://znanium.com/catalog/product/1228800 (maTa oOparieHus:
11.02.2023)

Oxpemenko, WM. B. Kougunukronorus : yueOHoe mocodue mis By3oB/ U. B. Oxpemenko. — 2-¢ u3n., nepepad. u
norr. — Mocksa : U3natensctBo FOpaiit, 2023. — 154 ¢. — (Beiciee oopa3oBanue). — ISBN 978-5-534-05147-6. — TekcT :
anekTpoHHbI // OOpasoBarenbHas riatdopma IOpaiir [caiit]. — URL: https://urait.ru/bcode/515063 (nara oOpaieHus:
11.02.2023

lapkos, @. U. Obmas koHpaukToaorus : yueoHuk s 6akanaspos / ®. U. Illapkos, B. U. Cniepanckuii ; moa o0m.
pen. 3acn. nmest. Hayku PO @. U. [Mapkosa. - 2-e m3x., crep. — Mocksa : M3maTenscko-Toproasi Kopropamus «JlamkoB u
K°», 20200 — 236 c¢. - ISBN  978-5-394-03585-2. -  Tekcr : oamekrponsbii. -  URL:

https://znanium.com/catalog/product/1091528 (mara obpamenus: 11.02.2023)

TeMbl KOHCIIEKTOB 110 TeMe «OCco0eHHOCTH BHYTPUJIUYIHOCTHBIX KOHq)J'[l/IKTOB»:

4. «OcoOeHHOCTH BHYTPHIMYHOCTHBIX KOH(IMKTOB.

Yuebnas numepamypa:
Koszsipes, I'. U. Kordmukronorus : yuebruk / .. KoszeipeB. — Mocksa : ]| «®POPYM» : THOPA-M, 2017. —
304 c. — (Bwicmee oOpasoBanmme). - ISBN  978-5-8199-0416-9. - Tekcr : osmekrponHsii. - URL:

https://znanium.com/catalog/product/908118 (nara obpamenus: 11.02.2023)

Jmutpues, A. B. Konduukromorust : yueOnuk / A.B. [Imurpues. - 4-¢ usn., nepepad. - Mocksa : Anbpa-M :
NUH®PA-M, 2023. - 336 c¢ - ISBN 978-5-98281-350-3. - Tekctr : onekrponnbii. - URL:
https://znanium.com/catalog/product/1941722 (nara oopamienus: 11.02.2023)

Kon¢nukronorus : yuebnuk / A.5l. Kubanos, U.E. Bopoxeiikun, J[.K. 3axapos, B.I'. KonoBanosa ; nox pen. A.Sl.
KubanoBa. — 2-e u3z., nepepad. u gon. — Mocksa : UHOPA-M, 2021. — 301 c. — (Bricmee oOpa3oBanue: bakamaBpuar). -
ISBN 978-5-16-005724-8. - Tekct : snekrpoHHBIXA. - URL: https://znanium.com/catalog/product/1228800 (maTa oOparieHus:
11.02.2023)

Oxpemenko, U. B. Kongmukronorus : yuyeOHoe mocodme mis By3oB/ U. B. Oxpemenko. — 2-¢ m3n., mepepad. u
norr. — Mocksa : U3znarensctBo FOpaiit, 2023. — 154 ¢. — (Bricmee oOpazoBanue). — [SBN 978-5-534-05147-6. — TekcrT :
anekTpoHHEIH // OOpa3zoBatenmbHast 1atgopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/515063 (mata oOpamieHus:
11.02.2023

lapkos, ®. U. O0mas koupiaukroaorus : yueduuk st 6akanaspos / ©. W. llapkos, B. M. Cnepanckwuii ; moj ooul.
pen. 3acn. near. Hayku P® ®. U. Illapkosa. - 2-e u3j., crep. — Mocksa : Uznatenbcko-Topropasi kopropamus «Jlamkos u
K°», 20200 — 236 c¢. - ISBN  978-5-394-03585-2. -  Texcr : oamekrponseii. -  URL:
https://znanium.com/catalog/product/1091528 (nara obpamenus: 11.02.2023)

TeMbl KOHCIIEKTOB MO TeMe «MeKIUUYHOCTHBIE KOH(I).]'IHKT])I. le/l‘{l/ll-[l)l BO3ZHUKHOBCHMUA. HyTH NMpEo0JICHU»:

5. «MexnmunocTHBIE KOHPIUKTEL. [IpUUMHBl BO3HUKHOBEHUSL. [1yTH IPEOI0TEHNS ).

Yuebnas numepamypa:
Kossipes, I'. U. Koudaukronorus : yueonuk / .M. KossipeB. — Mocksa : U]l «®OPYM» : UHOPA-M, 2017. —
304 ¢. — (Bwicmiee oOpaszoBanme). - ISBN  978-5-8199-0416-9. - Tekcr : omekrponnbii. - URL:

https://znanium.com/catalog/product/908118 (mata obpamenus: 11.02.2023)

Jmutpues, A. B. Konpaukromorus : yuebnuk / A.B. JImutpues. - 4-e u3z., nepepad. - Mocksa : Anbdpa-M :
NHO®PA-M, 2023. - 336 c - ISBN 978-5-98281-350-3. - Tekcr : oauexrtponnsli. - URL:
https://znanium.com/catalog/product/1941722 (nara obpammenus: 11.02.2023)

Kondaukronorus : yuebnuk / A.fl. Kubaunos, U.E. Bopoxeiikun, /I.K. 3axapos, B.I'. Konosanosa ; nmox pexa. A5l
KubanoBa. — 2-e u3z., nepepad. u norn. — Mocksa : UHOPA-M, 2021. — 301 c. — (Bericmiee o6pazoBanue: bakanaspuar). -
ISBN 978-5-16-005724-8. - Texkcr : anekrpoHHBIH. - URL: https://znanium.com/catalog/product/1228800 (nara oOpareHus:
11.02.2023)

Oxpemenko, W. B. Kondmukrosnorus : yuyeOHoe mocobue mis By3oB/ U. B. Oxpemenko. — 2-e u3a., nepepab. u
non. — Mocksa : U3gatensctBo FOpaiit, 2023. — 154 c. — (Briciee o6pazoBanue). — [SBN 978-5-534-05147-6. — Texcr :
anekTpoHHBIH // OOpazoBarensHas muatdopma IFOpaiir [caitt]. — URL: https://urait.ru/bcode/515063 (mata obparmieHus:

11.02.2023
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[Tapkos, ®. M. O6mast koHPIMKTONOTHS : yaeOHUK 1 Oakanaspos / @. W. [llapkos, B. . Cniepanckuii ; moa o0,
pen. 3acn. nmesat. Hayku P @. U. [llapkosa. - 2-¢ u3z., ctep. — Mocksa : M3maTenbcko-ToproBasi koproparus «Jlamkos u
K°», 2020, — 236 c¢. - ISBN  978-5-394-03585-2. -  Tekct :  DIIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1091528 (mara obpamenus: 11.02.2023)

TeMbI KOHCIIEKTOB MO TeMe «rpyHHOBbIe KOH(l).]Il/IKTbI»:

6 «pynmoBbie KOHYIUKTHD.

Yyebnas numepamypa:
Kossipes, I'. U. Konduukronorus : yueouuk / .. KoseipeB. — Mocksa : UJ] «DOPYM» : THOPA-M, 2017. —
304 c¢. — (Bwicrmee oOpazoBanume). - ISBN  978-5-8199-0416-9. - Tekcr : oamekrponHsrii. - URL:

https://znanium.com/catalog/product/908118 (mata oopamenus: 11.02.2023)

Jmutpues, A. B. Konduukronorust : yueOnuk / A.B. [Imurpues. - 4-¢ u3n., nepepadb. - Mocksa : Anbha-M :
UHO®PA-M, 2023. - 336 c¢ - ISBN 978-5-98281-350-3. - Tekctr : onekrponnbii. - URL:
https://znanium.com/catalog/product/1941722 (narta obpamenus: 11.02.2023)

Kondmukronorus : yaeounk / A.Sl. Kubanos, U.E. Bopoxetikun, /I.K. 3axapos, B.I'. Konosanosa ; mox pen. A.f.
KubanoBa. — 2-e u3z., nepepad. u gon. — Mocksa : UHOPA-M, 2021. — 301 c. — (Bricmee oOpa3oBanune: bakamaBpuar). -
ISBN 978-5-16-005724-8. - Tekct : anextpoHHBIN. - URL: https://znanium.com/catalog/product/1228800 (maTa oOparieHus:
11.02.2023)

Oxpemenko, U. B. Kongmukronorus : yuebHoe mocodbue mra By3oB/ U. B. Oxpemenko. — 2-¢ m3n., mepepad. u
norr. — Mocksa : U3natensctBo FOpaiit, 2023. — 154 ¢. — (Briciee oOpa3oBanue). — ISBN 978-5-534-05147-6. — TekcT :
anekTpoHHbIi // OO6pa3zoBatenbHast ruatgopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/515063 (mata obparieHus:
11.02.2023

lapkos, @. . O6mas koudaukronorus : yaeoHuk s daxanaspos / ®. U. llapkos, B. U. Cnepanckuii ; noa oom.
pen. 3acn. near. Hayku P® ®. U. Illapkosa. - 2-e u3z., crep. — Mocksa : Mznatenbcko-Topropasi kopropamus «Jlamkos u
K°», 20200 — 236 c¢. - ISBN  978-5-394-03585-2. -  Tekct : onekrpoHHsiid. -  URL:

https://znanium.com/catalog/product/1091528 (mara obpamenus: 11.02.2023)

TeMbl KOHCIIEKTOB 0 TeMe «KOH(I)J'[I/IKT])I B a)IMI/lHI/lCTpaTHBHOpraBJIeH‘leCKOﬁ cpeae»:

7. «KoH(IUKTHI B aIMUHICTPAaTUBHOYIIPABIEHYECKOH cpesie).

Yuebnas numepamypa:
Koszsipes, I'. U. Kordmukronorus : yue6ruk / .. KozeipeB. — Mocksa : ]| «®OPYM» : UHOPA-M, 2017. —
304 c. — (Bwicmee oOpazoBanme). - ISBN  978-5-8199-0416-9. - Tekcr : oamekrpoHHserii. - URL:

https://znanium.com/catalog/product/908118 (marta obpamenus: 11.02.2023)
Jmutpues, A. B. Konduukronorus : yueOnuk / A.B. [Imurpues. - 4-¢ usn., nepepad. - Mocksa : Anbha-M :

NH®PA-M, 2023. - 336 ¢ - ISBN 978-5-98281-350-3. - Tekctr : omekrponnbii. - URL:
https://znanium.com/catalog/product/1941722 (nara obpamenus: 11.02.2023)

Konduukromnorus : yueouuk / A.5. Kubanos, 1.E. Bopoxeiikun, [I.K. 3axapos, B.I'. Konosasoga ; mox pen. A.S.
KubanoBa. — 2-e u3., nepepabd. u non. — Mocksa : UTHOPA-M, 2021. — 301 c¢. — (Bricmiee o6pa3oBanue: bakanaspuar). -
ISBN 978-5-16-005724-8. - Tekct : anekrponnsiid. - URL: https://znanium.com/catalog/product/1228800 (mata obparieHus:
11.02.2023)

Oxpemenko, U. B. Kongmukronorus : yuyeOHoe mocodme mis By3oB/ U. B. OxpemeHko. — 2-¢ m3n., mepepad. u
norr. — Mocksa : UznarensctBo FOpaiit, 2023. — 154 ¢. — (Bricmee oOpazoBanue). — [SBN 978-5-534-05147-6. — TekcrT :
anekTpoHHEIH // OOpa3zoBatenmbHast 1uatgopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/515063 (nata oOpamieHus:
11.02.2023

[apxos, @. U. Obmas koHHKTOMOTHS : yueOHUK st OakanmaBpos / @. U. llapkos, B. Y. Crepanckuit ; moz o0m.
pen. 3acn. nesar. Hayku PO ®. U. Illapkosa. - 2-e u3j., crep. — Mocksa : Mznatenbcko-Topropasi kopnopamus «Jlamkos u
K°», 20200 — 236 c¢. - ISBN  978-5-394-03585-2. -  Texcr : oamekrponseii. -  URL:
https://znanium.com/catalog/product/1091528 (nara obpamenus: 11.02.2023)

TeMbl KOHCIIEKTOB 1o TeMe «PoJb PYKOBOIUTEIHA B YIIPABJICHUU KOHq)J'lPIKTaMPI»:

8. «Pounb pykoBoauTEns B ynpasieHUU KOHPIUKTAME).

Yyebnas numepamypa:
Kossipes, I'. U. Kondaukronorus : yueonuk / I'.11. KossipeB. — Mocksa : Ul «®POPYM» : THOPA-M, 2017. —
304 ¢. — (Bwicmiee oOpaszoBanme). - ISBN  978-5-8199-0416-9. - Tekcr : omekrponnbii. - URL:

https://znanium.com/catalog/product/908118 (mata obpamenus: 11.02.2023)

Jmutpues, A. B. Kondpaukromorus : yuebnuk / A.B. JImutpues. - 4-e usz., nepepad. - Mocksa : Anbdpa-M :
NUHOPA-M, 2023. - 336 c - ISBN 978-5-98281-350-3. - Tekcr : ouexrtponnsii. - URL:
https://znanium.com/catalog/product/1941722 (mara obpamenus: 11.02.2023)

Kondumukronorus : yuebnnk / A.5l. Kubanos, 1.E. Bopoxetikun, [I.K. 3axapos, B.I'. Konosanosa ; mox pen. A.f.
KubanoBa. — 2-e u3z., nepepad. u norn. — Mocksa : UTHOPA-M, 2021. — 301 c. — (Beicmiee obpazoBanue: bakanaspuar). -
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ISBN 978-5-16-005724-8. - Tekcr : anektpoHHbI. - URL: https://znanium.com/catalog/product/1228800 (maTa oOparieHus:
11.02.2023)

Oxpemenko, U. B. Kondaukronorus : yueOHoe mocobue mis By3oB/ U. B. Oxpemenko. — 2-e¢ u3n., mepepad. u
non. — Mocksa : U3gatensctBo FOpaiit, 2023. — 154 c. — (Briciiee obpazoBanue). — ISBN 978-5-534-05147-6. — Texcr :
anekTpoHHBIH // OOpazoBarenpHas tmiaTdopma IOpaiir [caiit]. — URL: https://urait.ru/bcode/515063 (maTa oOparieHus:
11.02.2023

lapkos, @. U. Obmas koupaukroaorus : yueoHuk s 6akanaspos / ®. U. Illapkos, B. U. Cniepanckuii ; moa o0m.
pen. 3acn. pesar. Hayku PO ®. U. Illapkosa. - 2-e u3z., crep. — Mocksa : Uznatenbcko-Topropasi kopnopamus «J/lamkos u
K°», 2020 — 236 c¢. - ISBN  978-5-394-03585-2. -  Tekct :  DJIEKTPOHHBIMH. - URL:
https://znanium.com/catalog/product/1091528 (nara obpamenus: 11.02.2023)

Tembl KOHCTIeKTOB 110 TeMe «KoHcTpyKkTHBHOE paspemieHue KOHGIMKTOB. Ilcuxonornueckne 0c00eHHOCTH
YperyJiupoBaHusi KOH(JIMKTOB. MecTo neperoBopoB B pa3peliecHUM KOH(PIUKTOB»:

8. «KomnctpykrueHOE paspenienne KOHQIMKTOB. IICHXONOTMYECKHE OCOOEHHOCTH YPETYIHMPOBAHUS KOH(IUKTOB.
MecTo IeperoBopoB B pa3pelieHUH KOHQIUKTOB)).

Yuebnas numepamypa:
Koszsipes, I'. U. Koradmukronorus : yue6uuk / .. KozpipeB. — Mocksa : ]| «POPYM» : THOPA-M, 2017. —
304 c. — (Bwicmee obpasoBamme). - ISBN  978-5-8199-0416-9. - Tekcr : osmekrpoHHsri. - URL:

https://znanium.com/catalog/product/908118 (marta obpamenus: 11.02.2023)
HOmutpueB, A. B. Konduumkromorust : yueOnuk / A.B. Imurpues. - 4-e m3n., mepepad. - Mocksa : Amppa-M :

NUH®PA-M, 2023. - 336 c¢ - ISBN 978-5-98281-350-3. - Tekcr : onekrponnbii. - URL:
https://znanium.com/catalog/product/1941722 (nara obpamenus: 11.02.2023)

Kondaukronorus : yueonuk / A.5. Kubanos, 1.E. Bopoxeiikun, [I.K. 3axapos, B.I'. Konosanoga ; mon pen. A.S.
KubanoBa. — 2-¢ u3j., nepepad. u gon. — Mocksa : UHOPA-M, 2021. — 301 ¢. — (Bericuiee obpa3oBanue: bakanaBpuar). -
ISBN 978-5-16-005724-8. - Tekct : anekrponnsiid. - URL: https://znanium.com/catalog/product/1228800 (mata obparieHus:
11.02.2023)

Oxpemenko, U. B. Kongmukromnorus : yueOHoe mocodme mis By3oB/ U. B. Oxpemenko. — 2-¢ m3n., mepepad. u
norr. — Mocksa : U3znarensctBo FOpaiit, 2023. — 154 ¢. — (Bricmee o6pazoBanue). — [SBN 978-5-534-05147-6. — TekcrT :
anekTpoHHEIH // OOpa3zoBatenmpHast 1atdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/515063 (mata oOparieHus:
11.02.2023

[apxos, @. U. Obmas koHpmKTOMOTHS : yueOHUK st 6akanmaBpos / @. U. llapkos, B. Y. Criepanckuii ; moz o0Om.
pen. 3acn. near. Hayku PO ®. U. Illapkosa. - 2-e u3z., crep. — Mocksa : Uznarenbcko-Topropasi kopnopamus «Jlamkos u
K°», 2020 — 236 c¢. - ISBN  978-5-394-03585-2. -  Texcr : oamekrponseii. -  URL:
https://znanium.com/catalog/product/1091528 (nmara oopamenus: 11.02.2023)

3.3 Tunoevie KOHMPOILHBLE 3A0AHUA NO ROO2OMOBKE COOOULEHUS, 00KNAOA

I. PazButne koH}pIMKTONOrMYECKUX Uei B Guiocodckoit Mpiciu JpeBHero BocToka.

2. [Mpobnema koH}IMKTA B cpeHEBEKOBOH (HHIOCOMHHU U PA3ITMYHBIX PEITUTHO3HBIX YYEHHSX.

3. OcobeHHOCTH pa3BUTHSI KOH(IINKTA B 3apyOS)KHON KOH(PIUKTOIOTHH.

4. CoBpeMeHHbIE TIPOOJIEMBI Pa3BUTHS KOH(IINKTOIOTUUECKUX HACH.

5. OTarrel BBI3pEBAHUS M BApUAHTHI PEIICHHS TPOOJIEMHON CUTYaIN

6. PedurexcuBroe ynpasnenne. [TonsTre «pedIeKCHBHBIX UTP» KaK HMHUTALMN PacCyXICHUN U TIOBEICHHS
MIPOTUBHHUKA.

7. OOmme nprueMsl peIeKCUBHBIX UIP: pedIIEeKCUBHBIHN ITPOTHO3, pedIIeKCHBHAS 3aINTa, pe(IEKCHBHOE
yIpaBlIeHHE.

8. XapakTepucTrKa CTaJIN1 3aBeplIeHHst KOH(DINKTa, ee BApUAHTHl U OCOOCHHOCTH.

9. JlonoHUTENbHBIE BUABI aHAJIN3A: CHCTEMHO-CUTYallMOHHBIA, MEKAUCIIUIINHAPHBIHN, CHCTEMHO-
CoJiepKaTeNbHbIN.

10.  YHuBepcallbHasi IOHATHITHAs CXeMa ONUCAHUS KOH(DIIMKTA.

11. CucteMa nokasareseil 1 HHAUKaTOPOB OIIEHKH KOH(DIUKTOB

12. Buzpl conuanbHBIX KOH(IMKTOB: MEXIMYHOCTHBIE, MEXKTY JINYHOCTBIO U TPYIIIOH, MEKTY MaJIBIMH,
CPEAHUMH, OOJBIIMMH COLMATILHBIMU IPYNIIaMHU; MEXIOCYAapCTBEHHBIE.

13.  TlonsTHe MpUYMHBI KOH(IIMKTA U €ro KJIF0UEBOE MECTO B IIOMCKE IyTeH €ro NpeaylnpexaeHus 1

KOHCTPYKTUBHOTO Pa3peIleHHUsL.
14.  HepaBeHCTBO Kak HCTOYHHMK KOH(IMKTOB.

15. MexaHU3MbI BOSHHKHOBEHHUS MEXTPYIITOBBIX KOH(IMKTOB.

16.  KoncepBaTn3M OCHOBHBIX MEXaHW3MOB BOSHHKHOBEHHS MEXTPYIIIOBBIX KOH(QIJIMKTOB: MEXTPYIIIIOBAst
BpPaXIeOHOCTh; 0OBEKTUBHBIN KOH(MIMKT HHTEPECOB; BHYTPUTPYIIIIOBOH (paBOPUTHU3M.

17.  3OtHOC Kak cyOobekT KoH(pauKTa. Crenndrka MEKITHIIECKUX KOH(PIUKTOB.

18.  IlpuumHBI MEXITHHYECKUX KOH(MINKTOB: 3THO-TICHXOJIOTHYECKUE, CONMANbHO-IKOHOMHUECKUE, TOTUTHIECKHE

1 COITMOKYJIBTypHEIE.
19.  I'moGanbHble KOHQIUKTHI U TII00AIBHBIE TPOOJIEMBI COBPEMEHHOCTH: COOTHOLICHUE U B3aUMOCBS3b.
20.  TlonsTHE perMOHATIBHBIX KOH(IMKTOB U UX OCOOCHHOCTH.
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21.  CoorHomieHue rI00aTbHBIX U PETHOHATBHBIX KOH(IUKTOB.

22, OcoOeHHOCTH MPOTHO3UPOBAHUS U IPODUITAKTUKH KOHPIUKTOB.

23.  OnrmManbHBIC YIPaBICHUYCCKHUE PEIICHUS — YCIOBUE TIPEAYTPEKISHUS KOHPITUKTOB.

24.  V3MeHeHHE CBOETO OTHOIICHHS K KOH(QIIUKTHOW CUTYAIlMU M CTUJIN MOBECHUS B HE.

25. Crioco0bI ¥ IpreM BO3JICHCTBHS HA TTOBEJACHHUE OTMTOHEHTA.

26.  KommereHTHas OICHKA PE3yIbTATOB JCSATEIBHOCTH KaK YCIOBHE MPEAYIPESKICHHUS KOH(IUKTOB.
27.  OCHOBHBIE METOJIbI pa3pelIeHst KOH(IUKTOB.

28.  VYperynupoBaHHE KOH(IUKTOB C YIaCTHEM TPEThEH CTOPOHBI. [ICHXOJIOT B pOJIU TPEThEH CTOPOHEI.

29.  DrTuKa ICHXO0JIOTa IO Pa3pelIeHH0 KOH(INKTOB.
30.  MecTo IeperoBOpoOB B pa3peiieHUH KOHQINKTOB.

31.  CymHOCTb U BUABI IEPETOBOPOB.
32.  Crmenuduka BeJCHHS IEPETOBOPOB C IIPOTHBHUKOM.
33, MecTo meperoBopoB B pa3peieHHH KOH(PIUKTOB.

MaTtepuaia,

3.4 TunoBbie TeCTOBLIE 32JaAHUA 10 TUCHUIIINHE
TecTupoBaHHe NPOBOAMTCA IO OKOHYAHHMIO W B TEYCHHE TIOAA [0 3aBEPLICHHI0 H3Yy4YCHHS AUCLUIUINHEL
(KOHTPOIB/TIPOBEPKA OCTATOYHBIX 3HAHUM, YMEHHH, HABBIKOB M (MJIM) OMBITA JEATEIBHOCTH). KOMIBIOTEpHOE TECTHPOBAHUE
oOydJaromuxcsi mo pasjefnaM M JUCHUIUIMHE HCIOJIB3YEeTCs MPH NPOBEICHHU TEKYILETO KOHTPOJIS 3HAHMH O0YYaroIuxcs.
Pe3ynbraThl TECTUPOBAaHMS MOTYT OBITH HCIIOJIB30BaHbI P ITPOBEICHUH ITPOMEKYTOUHOM aTTeCTalluu
Tectsl popmupyroTcs U3 GoHIa TECTOBBIX 3aJaHUil 0 AUCIUTUIHHE.
Tecr (memarormyeckuii Tect) — O3TO CHCTEMa 3aJaHU — TECTOBBIX 33JlaHMW BO3pacTamouleldl TPYAHOCTH,
cneuuduyeckoin Gopmbl, mo3Bossomas PPEKTUBHO M3MEPHTh YPOBEHb 3HAHWH, YMEHHWH, HaBBIKOB W (WMJIM) OIBITA
JEATeIBHOCTH 00yJaroIiXCs.
TectoBoe 3aganue (T3) — BappupyroLIascs MO 3IEMEHTAM COICPXKAHUS M MO TPYJHOCTH €AMHHIA KOHTPOJBHOTO

HCTIBITYEMBIH B XOJI€ BBITIOTHEHHUS TECTa COBEPIIACT OTACIBHOE ICHCTBHE.
®oHa TecToBbIX 3aaHuil (PT3) mo AuCHMIUVIMHE — 3TO COBOKYMHOCTh CUCTEMATU3UPOBAHHBIX JHArHOCTUYECKUX
3amaHuii — TecToBBIX 3amanmid (T3), pa3paOOTaHHEIX MO BCEM TEMAaTHYECKHM pa3ieinaM (AUOAKTHYCCKUM CIUHHIIAM )

IUCIUTIIINHBI

(mpomremnx

anpobanuro,

3KCIIEPTHU3Y,

perucTparuo

cneuuduIeckor GOpMBI, MO3BOJISIONICH aBTOMAaTH3UPOBATH MIPOLEAYPY KOHTPOJIS.
Tunbl TeCTOBBIX 3aaHUIA:
3T3 — TecToBoe 3amanue 3aKpbIToit Gopmbl (T3 ¢ BEIOOPOM OJHOTO HIIM HECKOJIBKHUX MPABHIBHBIX OTBETOB);
OT3 — TecToBOe 3amaHHe OTKPBHITON (OPMBI (C KOHCTPYHPYEMBIM OTBETOM: T3 ¢ KpaTkuM periaMeHTHPYEeMBbIM
otrBeroM (T3 momonuenus); T3 cBOOOAHOTO U3TOKEHHUS (C PAa3BEPHYTHIM OTBETOM B MPOU3BOJILHOU (hopMme)).

U HMEIOUNX

MHHHMAJIbHAsA COCTaBIAOIIasA CIWHHUIA CJIIOXHOI'O (COCTaBHOFO) negarorndcCcKkoro TecTa,

HU3BCCTHBIC

0 KOTOpOil

XapaKTepUCTUKH)

KomndaectBo
Tema N XapakTepucTuka
Kommerenus ConepxaTenbHbI SJI€MEHT TECTOBBIX
B cootBercTBUU C PIIJ] COZIEPIKATEIBLHOTO .
3aJ[aHMH,
JJIEMEHTA
TUnel T3
OIIK-7: OCHOBHBIE IOHATHUS 3HaHue 4-0T3
T'oToBHOCTH K 4 -3T3
KOOIIEpaIUH € dopmupoBaHue
KOJIJIeraMH, K KOH(INKTOIOTHYECKUX 4-0T3
o o . YMenue
paboTte Ha 0Ot naen. BzanmopaencTeue 4 —-3T3
pe3yIbTaT, a TAaKXKe MEXY JFOIEMHU
BIIaJIEHIE
A 1. ®opMupoBaHUE OCHOB
HaBBIKAMU
KOH(IUKTOIOTHH. MeTo b1
OpTraHu3aIid U
U3yUYCHHS HAYKH
KOOpAUHAIMU JnHamudeckast MOJeIh
B3aUMOJIEHICTBUSA KOH(pIHKTa . 4-0T3
HetictBue
MEX]Ty JTIOIbMH, Onenka 1 3 HeKTHBHOCTD 4-3T3
KOHTPOJISI ¥ OLICHKU JIESITeIbHOCTH APYTHX
3¢ HEKTHBHOCTH
IeSITEILHOCTH
Apyrux
IIK-1: 3HanueM 4-0T3
OCHOBHEIE OHATHUS 3HaHue
OCHOB Pa3padOTKH 4-3T3
U peanu3aluuu O11eHKa B3aMMOJICHCTBUS VeHHE 4-0T3
KOHIICITITUHA MEXY JIIOJIbMU 4 -3T3
YIpaBJICHUS
MIEPCOHAIIOM, 2. XapaKTepUCTHUKH KOHPIIUKTA U
KaJIpoBOH €ro CTPYKTYPHBIC 3JIEMEHTHI
MTOJIUTHKH [Tyt paspemenns . 4-0T3
HetictBue
OpTraHU3aINH, KOH(IINKTOB 4-3T3
OCHOB
CTPaTEeruuecKoro

yIpaBJieHHUs




MIEPCOHATIOM, OCHOB
dhopMupoBaHus U
HCTIOF30BaHUS
TPYHAOBOTO
MOTEHIINAaa U
HMHTEIUIEKTYaJIbHOTO
KamuTana
OpraHH3alIyy,
OTIEIBHOTO
paboTHHKa, a TaK¥Ke
OCHOB YIPaBJICHHS
HMHTEJJIEKTYaJIbHOM
COOCTBEHHOCTBIO U
YMCHHE IPUMEHATh
MX Ha MPAKTHKE

OIIK-7:
T'oToBHOCTH K
KOOTIepaIuy ¢
KOJIJIETaMH, K
paboTe Ha o0t
Pe3yJbTaT, a TAKKE
BIIAJICHHE
HaBBIKAMU
OpraHu3aIiy U
KOOpAWHAINH
B3aUMOIEHUCTBUSA
MEXITy JTFOIbMH,
KOHTPOJIS ¥ OLICHKU
3¢ EKTHBHOCTH
JIeSITEIbHOCTH
TPYTHUX

3. Pa3Burue koH(IMKTA

OCHOBHEBIE ITIOHITHSA K
orpe/ieIeHus!

3HaHue

4-0T3
4-3T3

[Ipu3Haky counasbHOTO
KOH(IHKTA

YMenune

4-0T3
4-3T3

[TpuHIMnEI conuanbHO
IICUXOJIOrMYECKOTO BIUSIHUS
KOH()JIMKTOB Ha €To
Y4aCTHHKOB

JleiicTBHE

4-0T3
4-3T3

OIIK-7:
TI'oToBHOCTH K
KOOTIEpaIiH C
KOJUIETaMH, K
paboTe Ha o0t
pe3yIbTaT, a TaKXKe
BIIaJIEHNE
HaBBIKAMU
OpTraHu3aIid U
KOOpAWHAIHA
B3aUMOIEUCTBUS
MEXY JIIOIbMH,
KOHTPOJISI U OTICHKH
3¢ HEKTHBHOCTH
NIeSITEILHOCTH

JIPyTHX

4. OcobeHnocTu
BHYTPUIIMYHOCTHBIX KOH(DIUKTOB

OCHOBHEBIE TOHATHS

3Hanne

4-0T3
4 -3T3

JuHamuka pa3BUTHs
KOH(JIUKTOB

YMeHue

4-0T3
4 -3T3

KoHTpous 1 oneHka
Pa3BUTHS COLHAIBLHOTO
KOH(ITUKTA

[etictBue

4-0T3
4-3T3

OIIK-7:
T'oToBHOCTB K
KOOTIEpaIuy ¢
KOJIJIETaMH, K
paboTte Ha 0Ot
pe3yIbTaT, a TaKXKe
BIIaJIEHNE
HaBBIKAMU
OpraHu3aIUH U
KOOpAWHALMN
B3aUMOIEUCTBHUS
MEXITy JFOIbMHU,
KOHTPOJISI ¥ OLICHKU
3¢ EKTUBHOCTH
NIeSITEILHOCTH

JPYrHX

5. Mexxnm4HOCTHBIE KOH(QIINKTHI.
IIpuunnb! Bo3HUKHOBEHMS. [1yTH
HPEeOI0NIECHHS

OCHOBHEBIE TTOHATHS

3Haunne

4-0T3
4-3T3

[MpuanHe! KOH(IMKTOB

YMenne

4-0T3
4 -3T3

OmnpenerneHue MOaX010B K
BO3HUKHOBCHUIO
KOH(MITUKTOB

HetictBue

4-0T3
4-3T3

OK-6:
CnocoOHOCTh
pabotats B
KOJUIEKTHBE,

6. I'pynmoBbIie KOHIIUKTHI

OCHOBHEIE IOHATHUS

3Hanue

4-0T3
4-3T3

[TpnanHbl KOH(IUKTOB B
3BEHE «PYKOBOJIUTEIb-

YMenune

4-0T3
4-3T3




TOJICPAHTHO HOHHHHQHHBIﬁ))

BOCIIPUHHUMAsI
COLIMAJIbHBIE,
STHUYECKHE,
KOH()eCCHOHATTLHBIC
U KYJIbTYPHBIE
pasnuaus

Pazpemenne koHQIUKTOB
MEXy pYKOBOJUTEIEM U HetictBue
IO TINHEHHBIM

4-0T3
4-3T3

OK-6: OCHOBHEBIE TOHATHSI 3Hanue 4- 013
CnocoOGHOCTE 4 -3T3

paborats B Buns! BHYTpUIMYHOCTHBIX 4-0T3
Ymenue
KOJIJIEKTHUBE, KOH()JIMKTOB 4 -3T3

TOJIEpAHTHO 7. Konduuxrer B

BOCIIpHHHMas aIMMHHCTPAaTHBHOYIIPaBJIEHYECKO
COLMaJIbHEIE, cpene IMoxxoab! K HOHUMAHHIO
JTHUYECKHE, BHYTPHIMYHOCTHOTO HelictBre
KOH(EeCCHOHANBHBIC KOH(IHKTA
U KyJIbTYpHBIE
paszauuus

4-0T3
4-3T3

OTI-7: OcHo e 110 3HaHue 4-0T3
TOTOBHOCTE K HOBHBIE MTOHATH HAaHU 4373

KOOTIepaluu ¢ ITpUHIUIBI CUCTEMHOTO 4-0T3
YMeHue
KOJUIETaMH, K oaxoaa 4 -3T3

paboTe Ha OOt
pe3yJbTaT, a TaKkxKe
BJIaJICHUE
HaBbIKaMHU 8. Ponb pykoBoauTens B
OpraHu3aliy U yIpaBIeHUHN KOH(INKTaMA
KOOpIUHAIUH CHCTEMHO-CTPYKTYPHBIN N 4-0T3
B3aUMOJEHCTBUS aHamn3 KOHQINKTA Jleficraue 4-3T3
MEXAY JFOJIbMH,
KOHTPOJISI M OLICHKH
3¢ HEKTHBHOCTH
JIeSITeNTBHOCTH
JIPYTUX

OIIK-7: OCHOBHEBIE TOHATHSI 3Hanne 4-0T3
T'oToBHOCTE K 4 -3T3

KOOTIepaIuy ¢ Jloruka, ctpaTeruu u 4-0T3
KOJIJIETaMH, K CHOCOOBI pa3pereHus Ymenue 4-3T3
paboTte Ha 0Ot KOH(IIUKTOB

Ppe3yIbTaT, a TaKKe
BIIAJICHUE
HaBBIKAMHU
OpTaHW3alUH 1
KOODIHHALINH
B3aUMOJIEICTBUA
MEKY JIFOIbMH,
KOHTPOJISL M OL[EHKH
3G HEKTHBHOCTH
JIESITENLHOCTH

JPYrHX

4-0T3

9.K
OHCTPYKTHUBHOE pa3pelieHue 4373

KoH}uKTOB. [Icxonormyeckue
0COOCHHOCTH YpeTyJInpOBaHI
KOH(MIMKTOB. MeCcTo MeperoBopoB
B pa3peIeHin KOH(PIUKTOB YperynupoBanus

elcTBUe
KOH(IJINKTOB A

108 - OT3

Hroro | 0e 373

IMonaerit kommiektr @T3 xpaHuTCS B ANMEKTpoHHOI HHMOpMaImoHHO-00pa3zoBaTensHOil cpene KplKT Upl'YIIC u
00yJaromuiicss IMeeT BO3MOYKHOCTh 03HAKOMHUTECS ¢ IEMOHCTPALMOHHBIM BapuanToM OT3.
Hwmwxke mnpuBenen oOpasel] TUIIOBOTO BapWaHTa HTOTOBOTO TECTa, MNPEIyCMOTPEHHOTO pabodeil mporpaMMoit
JTUCUMIIIMHBI

Obpasey munosozo 6apuanma umo208020 mecmd,
npedycmMompenno2o pabouetl npoepamMmon OUCYUnIUHbl
Kommaectso OT3 — 9 (50%), 3T3 — 9 (50%)
Hopma Bpemenu — 30 muH.

1.B 94éM cocTOuT 1einb u3ydeHus: KOHPIUKTOIOTHH MEHEKepaMu TI0 TIEpCOHATY?
HayuunThcs paspeniath KOHQIUKTH MEXKIY COTPYTHUKAMU;

a) ITpeononeHue ynpomeHHOCTH, IIOBEPXHOCTHOCTH M OZTHOCTOPOHHOCTH MOAXO/0B K aHATH3Y U Pa3pEeIlCHUIO
0) KOH(JIMKTOB




B) OBnazieTh MaCCHBOM HAYYHOT'O 3HAHUS O KOH(DINKTAX;
T) [IpenoTBpaTUTh pa3BUTHE BHYTPEHHEH KOHPIUKTHOCTH MEHEIKEpa.

2.Yto u3 NEPCUYNCICHHOTO HE OTHOCUTCA K 3a/ladaM HU3Yy4YCHUA KOH(i)J'II/IKTOJ’IO]"I/II/I‘.7

a) ®dopmupoBaHus npeacTaBiIeHUH 0 GOpMUPOBaHUN OECKOH(IMKTHBIX OTHOIICHHH B OpraHU3aluu

0) OBnageHne HEKOTOPOH COBOKYIMHOCTBIO HAayYHBIX 3HAHMH, HEOOXONUMBIX Ul PACIIO3HAHMS ACIICKTOB
KOH()JIMKTa,

B) CKPBITBIX OT HEIIOCPEACTBEHHOT'O BOCIIPUATHS (IIPOTHBOPEUUiA, IPUYHH, [TPEAMETA);

r) ®opmupoBaHHe YMEHHUS BHJIETh NPEANOCHUIKM KOH(JIMKTOB B OTHOILICHHUSX, KOTOPHIE C TOYKH 3PEHUS
0OBIIEHHOTO

1) CO3HAHMA NPEACTABIAIOTCA MUPHBIMU U TAPMOHMYHBIMH;

e) dopmupoBaHue pedeKCHBHON (OCMBICICHHON) MO3UIMK B KOH(IIMKTAX U [0 OTHOIICHHUIO K KOH(QIJIMKTaM:

K) CHOCOOHOCTH OCO3HaHMS M ONPEeICHUs] COOCTBEHHOM MO3UIMU B KOH(IMKTE, a TAaKXKe €€ OrpaHMIEHHOCTH.

3. YTo U3 NepeUnCIICHHOTO SBIIETCS MIPEAMETHOM 001aCThI0 KOH(IHKTOIOTHHU?

a) KoH(IKTHBIE OTHOLICHHS MEXTY OOJBIIMMH COLUAIBHBIMHU IPYIIIIaMH;

0) MeKITMYHOCTHBIE MPOSIBIICHHST KOH(IIMKTHOCTH;

B) Kondmukronorus He mMeeT COOCTBEHHOI IMpeaMeTHOH 001acTH (TIPaBUIIBHO);
T) [prumHbI KOHGIUKTOB U HaKTOPHI KOHPIUKTHOCTH.

4. KakoBbI OTHOIIEHHSI MKy KOH(JIMKTOM M IPOTHBOpedneM?

a) KoH(MIHKT IEXUT B OCHOBE MTPOTUBOPEYHS;
0) KoH(pnuKT HEe MeeT OTHOIECHHUS K TPOTHBOPEUHIO;
B) OTO B3aUMOCBA3aHHBIE OJHONOPSAKOBBIE SIBICHUS;
T) [IpoTuBOpEYHeE NEKUT B OCHOBE KOH(DIMKTA

5. Kakoe 13 nepeyrciIeHHBIX TI0OBEACHYECKUX MPOSIBICHUI U THIIOB OTHOLICHHH SBIISETCS MPOTHBOIIOIOKHOCTHIO
KOH(IUKTY?

a) Cumb6mo3;

0) Cornacue

B) Kommpomucc;

F) Bsaumoneiictsue.

6. B KakoM OTHOLIEHNH K KOH(JIUKTY HAXOATCS MOHATHS U SIBJICHUS] KOHKYPEHIIMH, COPEBHOBAHMS,
cocTsA3aHua?

a) 3TO CHHOHHMBI;

0) OHH He UMEIOT HUKAKOTO OTHOLICHHS K KOH(IIHKTY;
B) DTO POACTBEHHBIE TIOHATHS U SBICHUS

r) DT0 Pa3sHOBUAHOCTH KOH(IIMKTA.

7.UTo0 13 IepevHCIICeHHOTO SBISIETCS. KOHMQIHKTOM?

CTOJIKHOBECHUS IBYX

o01iero

a) JUTE bHbIE OTHOIIEHHS, HACBIILIEHHBIE DJIEMEHTAMH BPaKibl, POTUBOOOPCTBA;

0) OcTpblii  crocoG  paspemieHust MPOTHBOPeunii B (opME OCO3HAHHOINO, MPAMOTO JIMGO KOCBEHHOTO
B) uiu Gosiee CTOPOH

r) OTHOIIEHNS HECOBMECTUMOCTH (B3aMMOHCKIIOYAEMOCTH) MEXKTY JIBYMS PEATbHBIMHU JIMO0 BUPTYalbHBIMH
1) 06pa30BAHUAMH;

C) HpOTI/IBOpqu/Ie MEXKIY HAJJIUIHOCTHBIMU O6pa30BaHI/I$IMI/I: HUICOJIOTUAMU, ICHHOCTAMHU, KYJIbTYpaMU.

8. Kak cooTHOCATCS Mex Iy OO0 ompeeieHus nMpeaMeTa KOHPIUKTA ¢ IO3HUIIUU €r0 YYaCTHUKOB M BHEIITHUX
HabJrogareneii?

a) OHH Beerjia B3aUMOCBSI3aHbI;

0) OHa He UMEIOT Meskly CO60 HUYEro O6IIEro;

B) To, Kak ONpe/ENsIOT NPeAMET KOH(DIUKTA BHEIHUE HAGIIOIATENN, 3aBUCUT OT OMpE/IENIEHHs Ero

r) HETOCPE/ICTBEHHBIMU YYACTHUKAMH;

21) Ot OonpeaAcICHUA MOTYT COBIIaAaTh, OBITH B3aMMOCBA3AHHBIMH, & MOT'YT HE UMETb MCKIY co0o0#1 HUYETO
e) [peameT KOHDIUKTA TOKAECTBEHEH IPOTUBOPEUHIO MEKILY KOH(IUKTYIONMMHU CTOPOHAMH.

9. Konduuxr pasen:
a) KOH(IMKTHAsI CUTYalMs + MHIUICHT;
0) KOH(IUKTHBIE OTHOLICHHUS + KOH(IMKTHASI CUTYaIHS;



B) KOH(IMKTHBIE OTHOIIEHUS + UHIIMICHT.

10. KoHKypeHIIHS SBISIETCS OCOOBIM THITOM , IIEJIBI0 KOTOPOTO SBJISIETCS ITOJIyYCHHUE BBITOIBI, IPHOBLIN
WM TOCTyTA K Ae(UIHUTHEIM Oaram.

11. IleperoBopHbIii mpolecc sBISIETCS U3 OCHOBHBIX M 3((PEKTUBHBIX (OPM y4IacCTHs TPETHEro JIMLA B pa3pelieHuH

12. Konduukr — 310 MPOTUBOIIOJIOKHO HAIIPaBJICHHBIX IIejel, NHTEPECOB, MO3UIUH, SBICHUN HIIH
B3IJISI0B OIIIOHEHTOB WIIM CyOBEKTOB B3aMMOICHCTBHS

13. B 1986 r. B ABcTpanmu ObLI TIEPBEIA MEKIYHAPOIHBIN IICHTDP pa3perIeHus KOH(PIUKTOB.

14. B Cankt-IlerepOypre B 1993 1. Ob1n B Poccun ieHTp 1o paspenieHno KOH(PINKTOB.

15. HakonmBuimecs TpOTHBOPEUMs, CBA3aHHBIE C JEATEIBHOCTHIO CYOBEKTOB COMHAIBFHOTO B3aWMOJCHCTBUSA,

KOTOpBIE CO3/1aI0T MOYBY JUIsl IPOTHBOOOPCTBA MEXIY HUMH, Ha3bIBACTCS CUTYyaIUsL.
16. CnoBa, nelictBusi (wim Oe3neHCTBHS), KOTOpPbIE MOTYT IIPUBECTH K , Ha3bIBaIOTCS
KOH()JIMKTOT€HAMH.

17. llenenampasieHHoe, 00YyCIOBICHHOE OOBEKTUBHBIMH 3aKOHAMM BO3JCHCTBHE Ha MPOLECC €ro JAWHAMUKH B
HHTEepecax pPa3sBUTHA WM pa3pylleHUS TOW COMUANBFHONH CHCTEMBI, K KOTOPOW HMEeT OTHOIICHHE TAaHHBIA KOH(IHKT,
Ha3bIBACTCS KOH(IUKTaMH.

18. HeratuBHOE OTHOIIEHHE — 3TO KO(I)J'II/IKTOFGHOB, K KOTOpPOMY OTHOCATCA CJIICAYIOIHC HeﬁCTBHﬂI
«HpI/IKa3aHI/I€, yrposa, 3amMe4aHue, KpuTHka, 06BI/IHGHI/Ie, HaCMCIIKa».

4 MeroauyecKkue MaTepUuaJibl, ONpeAeJAI0IIHe MPOUeAYPY OLeHUBAHUSA
3HAHNH, YMEHHUI1, HABBIKOB U (WJIH) ONBITA AeATeIbHOCTH, XapPAKTePU3YHOIIHNX
Tanbl (OPMUPOBAHUA KOMIIETEHIM A

B rtabiune naHo omnMcaHue NOpolenyp IPOBEACHUS KOHTPOJIBbHO-OLUEHOYHBIX MEpOIpPUATHI,
COOTBETCTBYIOIIMX paboyell ImporpaMMe AUCLUUILIMHBI, U POLELYpP OLEHUBAHUS PE3YyIbTaTOB O0yUEHUs
C TIOMOIIBIO CIUNIAHUPOBAHHBIX OLIEHOYHBIX CPEICTB.

HaumenoBanue
OLEHOUHOTO Ornucanust IpoIeAyphl MPOBEACHNUS KOHTPOIHHO-OIIEHOYHOT'O MEPOTIPHUSITHS
U IIPOLIEAYPHI OLICHUBAHUS PE3YILTATOB O0YUEHUS
cpecTBa p yp pesy. Yy

IIpenonaBaresb He MEHEE, YEM 3a HEJIENIO 0 CPOKA BBIMOJIHEHUS KOHCIEKTA JIOJDKEH JIOBECTH JI0
CBEICHUS 00YYaIOUINXCsl TeMy KOHCIIEKTa M yKa3aTh HEOOXOAUMYIO y4eOHYI0 IuTepaTypy. Temsl
U IepedyeHb HEeO0OXOMUMOW y4yeOHOIl IuTepaTyphl BBUIOKEHBI B AJIEKTPOHHON HMH(pOPMAIMOHHO-
obpazoBarenbHoit cpene KpHKT HpI'VIIC, nocrymHoit oOydvaroriemycsi 4epe3 ero JIMYHbIHA
kabuHer. KOHCHIEKT m0JDKeH OBITh BBINONHEHB B YCTAHOBJICHHBIH IIPENOAaBaTENeM CpOK.
KoHcnekTsl B Ha3HaYEHHBLI CPOK CAAIOTCS HA IPOBEPKY

Koncnekr nexmun

Lens paGoThl: aHANN3 MyOIMKAUK C [esbio OoJiee TITyOOKOro M3ydeHHs MPoOJIeM, KacarouXcs
COBPEMEHHBIX TEHCHIMI HCCIIEIOBAHUS CUCTEM YIPABIICHUS.
Meroauyeckne ykasaHUS: KaXJIOMy CTyJICHTY HEOOXOIMMO IPOBECTH aHAJIN3 HEPHOANYECKOMN
reyaTy, BeIOpaTh Haubojee WHTEPECHYIO Ml Hero MyONMKanuio W W3JI0KUTh CBOE MHEHHE
OTHOCHUTEJILHO Hee B OTUeTe 1o 0003HaYeHHOH dopMe.
Pesynbrat BeITONTHEHHUS pabOTHI OTpakaeTcs B 0TYeTe MO (opme:

1) uenu myOnukanuw;

2) xapaxTepa myOnuKanuu (HaydHas, IpUKJIaHas, yaeOHas, pexiiaMHas, nHas);

Coo0Omienue,
oKIa 3) mocnemoBaTENbHOCTH U JIOTHKHU M3JI0KCHHS,
4) s3BIKa MyOJIUKAIHH;
5) JIOCTYmHOCTU NOHHMAaHHUS;
6) KoMy ajzpecoBaHa IyOJIMKAaINS;
7) pe3yJibTaTOB, MOJIYYEHHBIX aBTOPOM IIYOIUKAIINH, ¥ CTEIICHH HX 000CHOBAaHHOCTH;
8) HOCTOMHCTB IMyOJIMKAIHH;
9) HemoCTaTKOB ITyOJIHMKAIINY;
10) cTeneHU HOBU3HBI PE3YJILTATOB;
11) merHOCTH pabOTHI.
Jauer [IpoBenenne MpoOMEKyTOYHOH aTTecTallMy B (opMe 3adeTa MO3BONAET CHOPMHUPOBATH CPETHIONO

OIIEHKY O JUCHUIUIMHE MO Pe3yiIbTaTaM TEKYIIEro KOHTPOJsS (MOTYT OBITh YYTEHBI PE3yNbTaThl




HanmenoBanue
OLIEHOYHOT'0
cpencTaa

OmnwucaHus MPOIEeAypHl IPOBEACHUS KOHTPOIHHO-0IIEHOYHOTO MEPOTIPHATHS
1 TIPOLIEAYPHI OIICHUBAHUS PE3yIbTaTOB O0yUCHHS

HUTOTOBOTO TECTHPOBAHHS MO0 MUCHHIUIMHE). Tak KaK OICHOYHBIC CPEACTBA, MCIOJB3YyEMbIC IPHU
TEKYIIEM KOHTPOJIC, IO3BOJISIIOT OICHHWTh 3HAHWS, YMECHHS WM BIIAJCHHUS HaBBIKAMH/OIBITOM
JICATEIHOCTH OOYYAIOIINXCSl MPU OCBOCHHM TUCIUIUIMHBL J[JIs1 4ero mpemnojaBaTellb HaXOAUT
CPEHIOI0 OLICHKY YPOBHS C(hOPMHPOBAHHOCTH KOMIIETCHIMH Y 00Y4aIOIerocs, Kak CyMMy BCEX
MOJTYYCHHBIX OICHOK, ICJICHHYIO HA YUCIIO ITHX OICHOK.

[lkana v KpUTEPUHU OLCHUBAHUS KOMIICTCHIIUN B pE3yJIbTATE

U3YYCHUS TUCIUIUTAHBI IPY TPOBEICHUN TPOMEXYTOYHOHN aTTeCTaI[IH

B (hopMe 3aueTa Mo pe3yybTaTaM TEKYIIero KOHTPOJIS

CpemHsisi OIlCHKa YPOBHS C(HOPMHUPOBAHHOCTH KOMIICTCHITHIA

0 pe3yJIbTaTaM TEKYIIEro KOHTPOJIS

Orenka He MeHee 3,0 U HeT HU OJIHOM HEyIOBJICTBOPUTEIBHOM OI[CHKH
0 TEKYIEMY KOHTPOITIO

OmeHka  MeHee 3,0 WA MONydeHa  XOTs OBl oJlHa
HEY/IOBJICTBOPHUTENbHASI OLIEHKA MO TEKYIIEMY KOHTPOIIO

O1eHka

«3avyTCHO»

«HE 3a4TCHO»

Ecmm omenka ypoBHA COPMHPOBAHHOCTH KOMIIETEHIMHA OOYYaromerocs HE COOTBETCTBYET
KPUTEPISIM MOTYICHHS 3a4eTa, TO 00yJaromuiics caaeT 3a4eT.
3aget mpoBoautcs B popme TecTupoBaHUs. DOHJ TECTOBBHIX 33JaHUI Pa3HOTO YPOBHS CIOKHOCTH
oOygarommpecss TMOJy4alOT B Hadaje CceMecTpa dYepe3 DSJICKTPOHHYH HH(POPMAIHOHHO-
obpazoBarensuyto cpeny KpHKT UpIl' YIIC (muunblii kabuHeT oOyuarorierocs). TecTupoBaHHE
MIPOBOJUTCS C KCIOJBb30BAHMEM KOMIBIOTEPHBIX TEXHOJOTHi. BapuaHThl TECTOBBIX 3alaHUi
(dbopmupyroTCs paHaoMHO U3 6a3el T3.

[onueiii komruiekt ®T3 XpaHUTCS B 3JICKTPOHHOW HH(DOPMAIMOHHO-00Pa30BaTEIBHON
cpene KpWXT UpI'VIIC wu oOyyarmomuiics HMeEeT BO3MOXKHOCTh O3HAKOMHTHCS  C
JIeMOHCTpallMOHHBIM BapuaHToM OT3

3amanusi, O KOTOPHIM MPOBOJATCS KOHTPOJIEHO-OIEHOYHBIE MEPONPHUATHS, O(QOPMIISIOTCS B
COOTBETCTBHUH C MOJIOKEHUEM O (OpMUPOBAHUU (POHJIA OLIEHOUHBIX CPEACTB ISl MPOBEICHUS TEKYIIETO
KOHTPOJIS YCIIEBAEMOCTH, IPOMEKYTOUYHON U TOCYJAPCTBEHHON UTOMOBOM aTTECTAllMU, HE BBICTABIISIFOTCS
B DJIEKTPOHHYIO HHPOpMAIIMOHHO-00pa3oBarenbHyto cpeny KpKT UpI'VIIC, a xpansarcsa Ha kadenpe-
pazpaboTunke ®OC Ha OymaxHoM Hocutene B coctaBe ®OC mo aucuuIuimHe.



