OEJIEPAJIBHOE ATEHTCTBO XEJIE3HOJJOPOKHOI'O TPAHCIIOPTA

®enepalibHOE TOCYAAPCTBEHHOE 0I0/KETHOE 00pa30BaTEIbHOE YUPEKICHHE
BBICIIET0 00pa30BaHUs
«MpKyTCKUI TOCYJapCTBEHHBIM YHUBEPCUTET MyTEH COOOIICHUSI
KpacHosipckmii HHCTUTYT KeJIe3HOAOPOKHOI0 TPAHCIIOPTA
— ¢ununan denepanbHOrO rocyAapCTBEHHOTO OI0HKETHOTO 00pa30BaTEIbHOTO YUPEKACHUS
BbIcuIiero oOpa3oBanus «MIpKyTCKUi TOCYAapCTBEHHBI YHUBEPCUTET ITyTEH COOOIICHUS
(KpIKT UpI'VIIC)

YTBEPXJIEHA
MpUKa3 peKTopa
oT «02» uroHg 2023 r. Ne 426-1

b1.0.20 CucremMa MeHeI)KMEHTAa KayecTBa
paboyas mporpamMma JUCIUIIINHBI

Hamnpasnenue noarorosku — 23.03.01 TexHos10rHs TPaHCTIOPTHBIX IPOLIECCOB
[Tpoduie — Opranusanys 0epeBO30K U YIpaBJIeHHE Ha TPAHCIIOPTE (HKEIE3HOIOPOKHBIN TPAHCIIOPT)
KBanudukamnus BbITyCKHIKA — OaKaIaBp

dopma u cpok 0o0yueHus — 5 jeT 3ao0uHas Gopma

Kadenpa-pa3zpaboTunk nporpammsl — YIpaBIeHHE IIEPCOHAIOM

OO611ast TPyAOEMKOCTS B 3.€. — 2 DopMBbI TPOMEIKYTOUHOMW aTTECTAllMK B CEMECTPax/Ha Kypcax
Yacos 1o yuedbHomy many (YII) — 72 3aouHas (popma oOyueHus: 3auer, 4
3aounas ¢popma o0yueHust PacnpenesieHue 4acoB AUCUMILIMHBI 10 CEMeCTPaM
Kypc 4 Hroro
Bup 3ansaTuit Yacos o VII | Yacos o YII
AyauTopHasi KOHTaKTHasi padora 1o 3 3
BU/JIaM Y4eOHbIX 3aHITHH
— JIEKI[UHA 4 4
— IIpakTHYECKUe (CEMHHAPCKHE) 4 4
CamocTosiTesibHasi padora 60 60
3auer 4 4
HToro 72 72
KPACHOSPCK

ONEeKTPOHHbIV AOKYMEHT BbirpyxeH n3 EMC ®IrbOY BO Upl'YTC n cooTBeTCTBYET OpUrnHany

Mopnucant ®re0Y BO UplYTC Tpodumos HO.A. fll _
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Moanuce cooTBeTCTBYET (harny AOKYMEHTa I/IP]'V\_\C.




PaGouas mporpamma AUCHUIUIMHBEI pa3paboTaHa B COOTBETCTBUU C (pelepalbHBIM TOCyAapCTBEHHBIM
o0pa3oBaTeNbHBIM CTaHJAPTOM BBHICIIErO 00pa30BaHUs — OaKalaBpuaT MO HAMPABICHHUIO MOITOTOBKU
23.03.01 TexHosorusi TPAaHCTIOPTHBIX MPOIIECCOB (YPOBEHb OaKaiaBpuara), yTBEPKAEHHBIM MPUKA30M
Muno6pnayku Poccuu ot 07 aBrycra 2020 roma Ne 911.

[Iporpammy cocraBmiI:
KaHJ. TEXH. HAyK, JOUEHT, JOLEHT H.B. ®aneesa

Pabowas mporpamMMa paccMoTpeHa M 0J00peHa AJis MCIOJB30BaHUSA B y4€OHOM Ipoliecce Ha
3acenanny Kadenpsl « YpaBiIeHUE TIEPCOHATIOM», TPOTOKOJ OT «11» mast 2023 r. Ne 9.

3aBeayrounii kadeapoii, KaHA. TEXH. HayK, JOLEHT B.O. Koamakos

COI''TACOBAHO

Kadenpa «Oxcmyaranus xKene3Hblx 10por», MPOTOKONI OT «26» ampens 2023 r. Ne 10.

W.o. 3aB. kadenpoii, KaH/. TEXH. HAyK M.B. ®ydauena



1 HEJIN OCBOEHUA JUCIIUITJINHBI

1.1 Ilean ocBOeHHUSI TUCIUIIIMHBI

1 (hopMuUpOBaHKE IIETOCTHOTO CHCTEMHOTO MPEICTABICHHUS O MEHEPKMECHTE KAUueCTBa KaK COBPEMEHHOM KOHIICTIIIUT
YOPaBICHUS

2 (hopMupoBaHHE KOMIUIEKCA 3HAHUHA TCOPETHUECKUX OCHOB M IEPBUYHBIX MPAKTHICCKUX HABBIKOB MPHUMEHEHHS
CPEICTB M METOJIOB YIIPABJICHUS Ka4eCTBOM IPOIYKINHU (TOBAPOB U YCIIYT)

3 (hopMupoBaHre 3HAHUN HOPMATHBHOH 0a3bl CHCTEMHOT'0 MEHEPKMEHTA Ha YKEJIE3HOJOPOKHOM TPAHCIIOPTE
(hopMupoBaHre 3HAHUN OCHOBHBIX ITOJIOKEHIH MeXTyHAapoaHBIX craHmapToB MICO cepun 9000 B obecriedeHnn
KadgecTBa

1.2 3agaum ocBOEHUsI AU CHMIJIMHBI

1 [3y9UTHh COBPEMEHHBIC KOHIICTIITUH U MOJICIH YIIPABJICHUS KAa9eCTBOM

2 HAyYUTh TPUMEHATh HA TPAKTHKE TPeOOBaHUSA MEXITyHapoaHbIX cTanmaptoB MCO cepmmu 9000 M HOpMAaTHBHYIO
moxymeHTanmio OAO «PXKJ]» B 001aCTH CHCTEMHOTO MEHEDKMEHTA Ka4eCcTBa

3 HAYYIUTH [PUMEHATh COBPEMEHHBIE METONBI W WHCTPYMEHTHI MEHEIKMEHTa KadecTBa C IIENIBI0 IOBEHIIICHUS

YIOBJICTBOPEHHOCTH IOTPEOHTENEH M YKPEIUICHHS! KOHKYPEHTOCTIOCOOHOCTH OpPTraHU3aIIH

1.3 He.]'lb BOCIHUTAHUS U 321a4H BOCNIUTATEJIbHOM paﬁOTbl B paMKax JUCIHMUILIMHBI

Hay4H0-00pa3oBaTenbHOE BOCIIUTAHNE 00yJaIONTIXCS

Ilens Hay4HO-00Pa30BATENLHOTO BOCIWTAHHUS — CO3MAHHE YCIOBHH ISl pealH3alil HaydHO-00pa30BaTEIBHOTO
MOTEHIMAaIa o0yJaromuxcs B opMe HaCTaBHUYECTBA, THIOTOPCTBA, HAYYHOTO TBOPUYECTBA.

Lenp nocturaercs no Mepe peleHHs B €IUNHCTBE CIECAYIONINX 3a/1a4:

— (opMHUpOBaHHE CHCTEMHOTO M KPHTHYECKOTO MBIIUICHUS, MOTHBAUUM K OOYYEHHUIO, pa3BUTHE HHTEpeca K
TBOPUYECKON HAYYHOMU AESATEIbHOCTH;

— CO3JIaHHE B CTYJCHYECKOW cpejie aTMoc(epsl B3aUMHOI TpeOOBAaTEILHOCTH K OBJIAJICHUIO 3HAHHSAMH, YMEHUSIMH U
HaBBIKaMU;

— MOMyJIsIpU3aIysl HayYHbIX 3HAHUH cpeau 00yJaromuxcs;

— COJICHCTBUE MOBBILICHUIO [IPUBJICKATEILHOCTU HAYKH, NIOAJIEPKKA HAYyYHO-TEXHUYECKOIO TBOPUECTBA;

— CO3IaHHE YCIOBHH IJISl TIOJydEHHUsS] OOyYaroIIMMHUCS JOCTOBEPHOH HMH(GOPMAIMK O TMEPEIOBBIX AOCTIKCHHAX U
OTKPBITHSAX MUPOBOI M OT€YECTBEHHOH HayKH, MOBBIMICHNS 3aMHTEPECOBAHHOCTH B HAyYHBIX IO3HAHUIX 00 YCTPOHCTBE MHpa
u o0IIecTBa;

— COBEPIICHCTBOBAHHE OPraHU3aLUH U IIIAHUPOBAHMS CAMOCTOSITENILHOHM pab0ThI 00yUaronuxcst Kak 00pa3oBaTeIbHON
TEXHOJOTUH (OPMHUPOBAaHHUA OyIyIIero CIENUANINCTa ITyTeM HHAWBUAYaIbHOW ITO3HABATENbHOW W HCCIEIOBATEIbCKON
JESITeNbHOCTU

2. MECTO JUCIIMIIVIMHBI B CTPYKTYPE OIIOII

2.1 TpeOoBanus K NpeABapUTEIbHOI NOATOTOBKE 00y4al0lIerocs:

1 | b51.0.20 Cucrema MEHEXKMEHTa KauecTBa

2.2 I[HCIII/IHJII/IHLI U MPAKTUHKH, JII KOTOPbIX OCBOCHHE JAHHOM IUCIHMIJINHBI HeOﬁXO}Il/IMO KakK npeamecrsyrnmiee:

1 |B3.02(I[) 3amuTa BBITYCKHOM KBaTH()HKAIIMOHHOW PabOTHI

3 NITAHUPYEMBIE PE3YJIBTATHI OBYYEHUSA 11O JUCIUIIJINHE,
COOTHECEHHBIX C INTAHUPYEMBIMMU PE3YJIbTATAMMA
OCBOEHMS OBPA30OBATEJIbHOM ITPOT'PAMMBI

Koa n Kox u HauMeHoBaHue
HaNMMeHOBaHHeE HHANKATOpPa
I[InanupyemMble pe3yJbTaThl 00yUeHHs
KOMIeTeHI[U! AOCTHIKEHUS
KOMIIeTeHIINH
3HaTh: TEOPETUUECKHE OCHOBBI, COBPEMEHHYIO IIPAKTUKY YIIPaBICHHS H
obecrieueHnst Ka4ecTBa MPOAYKIMU Ha IPEANPUATUSAX; HOPMATUBHYO 0a3y JIIs
YK-1 Cnocoben pa3paboOTKH W BHEJPEHHUs CUCTEMBI MEHEPKMEHTa KauecTBa; Ha3HAUCHHE W
OCYIIECTBIISITh VK-13 Ocymecter | TOPWIOK TIPOBE/ICHNS BHYTPEHHHX ayJMTOB JUlA OLCHKH 3¢ PeKTUBHOCTH
TIOUCK, ' Y (DYHKIIMOHMPOBAHHUS CUCTEM KauecTBa; CTPYKTYpPY HOPMATHUBHBIX JJOKYMEHTOB
. CHCTEeMaTH3aIHIO
KPUTHYIECKUN OAO «PX/I» B o6macta CMK.
nHGOpMaMK  pa3INIHBIX
AHAIM3 M CHHTE3 | - s AHA3a YMeTb: OpHEHTHPOBAThCS B TpPEOOBAHUSAX HOPMATHBHBIX JIOKyMEHTOB,
nHpopmanuu, ., | obecrieunBarONIMX  KayecTBO  MPOAYKHMH  (paboT/yciiyr);  NPUMEHSTbH
NpOOJIEMHBIX ~ CHUTYalHH. .
MPUMEHSTh WHCTPYMEHTBI M METOJBl YIPABJICHHS KadyecTBOM B  IPAaKTHYECKOH
. BripabartbiBaeT crpareruro .
CHCTEMHBII . ., JIeSITEIIbHOCTH M JJIsl IPUHSTHUS YIIPaBICHYECKUX PEIICHUH.
JIEWCTBHUH JJIsI TIOCTPOCHUS .
HOAXOJ ULt Braners: MeTomamm cucTeMaTH3auuMM MH(OpMAanWH, IOJYYEHHOH IIpH
ITOPUTMOB peueHns
peuieHust peaiu3ali NPOU3BOJCTBEHHBIX MPOLECCOB Ul  aHaNM3a  HPOOJIEMHBIX
MOCTABJICHHBIX 32124 M N
MOCTaBJICHHBIX CHUTYaIii; METOZaMH BbISIBJICHUSI IEPBONPUYUNH OSBICHHSI HECOOTBETCTBHH U
3amaq pa3paboTKH KOPPEKTHPYIOMIMX MEPONPHUITHH ¥ YIpaBIEHHsS PHCKaMHU;
CHOCOOHOCTBIO  OCYIIECTBIATH cOOp, aHamu3 © 00pabOTKy IaHHBIX,
HEOOXOIUMBIX JUI 00eCTIeYeHHsI KaueCTBa 0OBEKTOB MIPOM3BOJICTBA




4 CTPYKTYPA U COAEP KAHUE JUCHUIIJINHBI

3aouynas ¢opma *Koa nnankaTopa
HaumeHnoBaHnue pa3aesios, TeMm
Kon Yacol JOCTHIKEHUS
U BH/I0B paboThI Cemectp
Jex IIp | JIad CP KOMIIeTeHII U
1.0 Pazgen 1. TpedoBanus k CMK YK-1.3
1.1 AKTyambHOCTh YIPABJICHUS Ka9eCTBOM 4 0,5 0,5 6 YK-1.3
1.2 OCHOBHBIE IPUHIAITEI BCEOOIIIETr0 YIIPaBICHUS KA9eCTBOM 4 0,5 0,5 6 VK-1.3
1.3 TepmuHONOrHUs B 00JIACTH yIIPABICHUS Ka4eCTBOM 4 0,5 0,5 8 YK-1.3
1.4 bioxk tpedoBannit CMK: cpena opranusaniu; JMaepcTBO 4 0,5 0,5 8 YK-1.3
1.5 Bmok TpeboBannit CMK: mranupoBaHue; cpeacTBa 00eCcIIedeHUs 4 0,5 0,5 8 YK-1.3
1.6 Baoxk tpeboBannii CMK: neaTensHOCTD Ha CTaAUAX )KU3HEHHOIO IIMKIIA ITPOAYKIIMH; OLIEHKA
P poy 4 0,5 0,5 8 YK-1.3
Pe3yIbTaTOB NESITEIbHOCTH; YIydlICHUE
2.0 Pasnen 2. Peanuzanus TpedoBanunii CMK 4 YK-1.3
2.1 MHCTpyMEHTHI ynpaBiIeHUs] KAYECTBOM 4 0,5 0,5 8 YK-1.3
2.2 Pa3paboTka KOppEKTHPYOLIIX MepOTIPUATHIT Ha ocHOBE TpakTuku OAO «PXKI» 4 0,5 0,5 8 YK-1.3
Hroro 4 4 4 60 YK-1.3
DopMa IpOMEKYTOUHOM aTTECTALIUU — 3a4ET 4 4 YK-1.3




5. ®OH/I OIEHOYHBIX CPEJCTB JJIsl IPOBEJIEHUSA TEKYIIETO KOHTPOJIA
YCHEBAEMOCTH U IPOMEKYTOYHOM ATTECTALIUU OBYYAIOLIMXCS O
JUCHMUIINHE

®DOH/T OIIEHOYHBIX CPEICTB JUIS MPOBEICHUS TEKYIIET0 KOHTPOIIS YCIICBAEMOCTH U MMPOMEKYTOYHOM aTTECTAIMH 0 JAHHOM
JUCHUIUIMHE O(QOpMIISIETCS B BHIC NPWIOKEHUs | K pabodyel mporpaMme TUCIMIUIMHBI M Pa3MCINAIOTCS B AIICKTPOHHOMN
nHpopMannoHHo-o00pa3oBatensHoM cpene KpKT Upl' YIIC, moctynmHol oOyJaromeMycs 4epe3 ero JNIHBIH KaOWHeT.

6. YY4EBHO-METOJUYECKOE U UTH®OPMALIMOHHOE OBECIIEYEHUE
JUCUMIIIUHBI

6.1 YueOHas quTeparypa

6.1.1 OcHoBHas quTEpaTypa

ABTOpBHI, H3parenbCcTBO, TON Kon-Bo 3x3. B
3ariaBue
COCTaBUTEIIN H3JAHKS OubIHOTEKE
VYnpasieHue KaueCTBOM. Bceobmmii Mocksa -
noaxox [DaeKTpoHHBI pecypc]: y4eOHHK It ) .
6.1.1.1 Bacua C.T. 6a1i[an£B[HaTa p u p szHgT gT . a W3naTenscTBO 100 % onnmaiin
p PaTypet - [Opaiit, 2019.

https://urait.ru/bcode/425062

VYnpasieHne kadecTBOM [DIeKTpoHHBIH pecypc]: | Mocksa :

6.1.1.2 | T'opbamxo E. A. Y4eOHHUK IS BY30B . — | U3parenscTBO 100 % onnaitn
https://urait.ru/bcode/477910 HOpaiir, 2021.
VipasieHue kadecTBOM [DIEKTpOHHBIA pecypc]: | Mocksa :
6.1.1.3 | 3exynoB A. T. y4eOHUK IUIs 0aKanaBpoB . — | W3parenscTBO 100 % onmnaiin
https://urait.ru/bcode/425159 IOpaiir, 2019
6.1.2 JlonoJiHUTEIbHAS JIUTEPATYPA
ABTOpBI, WznarenscTBO, TOA Kon-Bo 3k3. B
3arnaBue
COCTaBUTEIHU U3JIaHUS 6ubnuoTeke
VYnpaBieHne KadecTBOM YCIyT : ydeOHMK u | Mocksa :
Kypouxuna S o N
6.1.2.1 A 1O MIPAaKTUKYM JAJIs By30B [DNeKTpoHHBIN pecypc]. — | M3naTenscTBo 100 % onnaiin
T https://urait.ru/bcode/470280 [Opaiit, 2021
OKOHOMHKA JKeJIe3HOJOPOKHOTO  TPaHCIIOpTAa.
6.1.2.2 Tepemmna H. I1. u | BBoguslil kype [DnekTpoHHBIH pecypc]: yueOHuk | MockBa :  YMI] 100 % oraiin
Ip. : B 2 YacTsX. — | KT, 2020
https://umczdt.ru/books/1216/242284/
VYnpaBneHne — KayecTBOM — MNPOAYKIUH  HA
6.123 Coxkonos 0. U. u | xene3HonopokHOM TpaHcnopTe [OnekrpoHHbll | MockBa :  YMI 100 % oHmaiin
Ip. pecypcl: y4aeOHOe mocoodwue. — | XKAT, 2019
https://umczdt.ru/books/1216/232061/
Coxonos 0. 1. u [ToBenenne HOTpC6£ITeJ‘IeI/I Ha  TPAHCTIOPTHOM | 0 VMII 5
6.1.2.4 PBIHKE [DIeKTpOHHBIN pecypce]: yaeOHoe nocodue. HKIIT, 2018 100% onmnaiin
AP- — https://umczdt.ru/books/1216/18730/ ’
VYnpasnenue Ka4eCTBOM TPaHCIIOPTHOTO
Coxonos 0. 1. u o0cITy>)KuBaHUS [ DIEKTPOHHBIN pecypc]: yaeOHuK Mocksa :  YMI] . 3
6.1.2.5 JUISL  CTYJGHTOB  BY30B  KEJIE3HOJOPOKHOTO 100% onnaitn
ap. KAT, 2018
TpaHCHOpTA. -
https://umczdt.ru/books/1216/18729/
MeHeKMEHT Ha XKeJle3HOJOPOKHOM TPaHCTIOpTe .
6.1.2.6 Kospipes B. A. u [DnexkTpoHHBIH pecypc]: ydeb. mocobume. — %?IC;B;O% yMI 100% onnaitn
s1P- https://umczdt.ru/books/1216/62152/ ’
3 OcHOBBI OOecrieueHHsT KadecTBa [DIEKTPOHHBIN Mocksa : YMI] 5
6.1.2.7 | Maiibopona u ap. | pecypc]: yueOHHK JU1s BY30B. = | KT, 2015 100% onnaitn
https://umczdt.ru/books/1216/39314/ ’
PazBuTHe cucteM  MEHEIDKMEHTa  KauecTBa )
6.1.2.8 Ko3sipes B. A. [OnexTpoHHBI pecypc]: yueb. mocobue st %'MYMH KAT, 100% onnaitn

BVY3o0B. — https://umczdt.ru/books/1216/62138/

6.1.3 YueOHO-MeTOANMYECKHE Pa3pA00TKH (B T. 4. VIl CAMOCTOSITEIbHOI padoThl 00y4aIOLIUXCS)

ABTOpBHI, Kon-Bo 3k3. B
3ariaBue W3naTenscTBO, TOI
COCTaBUTEH OubIMoTEKE

Cucrema MEHEJDKMEHTa KaueCTBa: METOANYECKHUE
Marepualibl n YKaszaHus 10 N3Yy4YCHUIO
JUCIUTUIMHBL Juia  oOydJaromuxcsl HampasieHus | KpacHosipek:
6.1.3.1 ®aneena H.B. moxrotoBku 23.03.01 Texuonorus Tpancnoptasix | KpHJKT UpI'VIIC, 100% onmnaiin
mporeccoB npoduis, "Opraauzanus nepeBo3ok u | 2023
yIpaBlieHUEe HA TPAHCIOPTE (3KEIEe3HOTOPOIXKHBIH
TpaHcIopt)"



https://urait.ru/bcode/425062
https://urait.ru/bcode/477910
https://urait.ru/bcode/425159
https://urait.ru/bcode/470280
https://umczdt.ru/books/1216/242284/
https://umczdt.ru/books/1216/232061/
https://umczdt.ru/books/1216/18730/
https://umczdt.ru/books/1216/18729/
https://umczdt.ru/books/1216/62152/
https://umczdt.ru/books/1216/39314/
https://umczdt.ru/books/1216/62138/

http://irbis.krsk.irgups.ru/web_ft/index.php?C21C
OM=S&S21COLORTERMS=1&P21DBN=IBIS
&I21DBN=IBIS FULLTEXT&LNG=&Z211D=2
506662994&S2 1 FMT=briefHTML {t&USES21
ALL=1&S21ALL=%3C%2E%3EI1%3D006%2F
%D0%A4%2015%2D785990407%3C%2E%3E&
FT_PREFIX=KT=&SEARCH_STRING=&S21S
TN=1&S21REF=10&S21CNR=5&auto_open=4

6.2 IlepeuyeHnb pecypcoB HHGOPMAIIMOHHO-TEJIEKOMMYHHKAMOHHOM ceTn « MHTEpHET»

6.2.1

Bbubnmoreka Kp/XKT UpI'VIIC : [caiit] / KpacHOSpCKHIT MHCTHTYT >KEJIE3HOJOPOXKHOTO TPAHCIOPTa — (HIIHa
HpI'VIIC. — Kpacnosipck. — URL: http:/irbis.krsk.irgups.ru/. — Pexxum moctyma: mociie aBTOpH3annuu. — TEKCT :
3JIEKTPOHHBIN.

6.2.2

OnexrponHas 6ubmmoreka «YMIL JXK/T» : sanextporHO-OnbMHoTeuHas cucrema : cat / ®I'BY IO «YuebHO-
METOJIMYECKHI LEHTP MO0 00pa30BaHHMIO Ha >KEJIE3HOJOPOXKHOM TpaHcmopTte». — Mocksa, 2013 — 2024. — URL:
http://umczdt.ru/books/. — Pexxum moctyma: mo noamucke. — TeKCT : 3JIeKTPOHHBIN.

6.2.3

Znanium : 3JeKTpOHHO-OMOMMOoTEeYHas cucteMma : cailt / OO0 «3HAHUYM». — Mocksa. 2011 — 2024. — URL:
http://znanium.ru. — Pexwm gocTtyna: mo moamucke. — TEKCT : AIIEKTPOHHBIH.

6.2.4

Ob6pa3zoBarenpHas miardopma HOpaiT : snexrponHas OmbmmoTeka : caiit / OO0 «3neKTpOHHOE M3HATENBCTBO
IOpaiit». — Mocksa, 2020. — URL: https://urait.ru/. — Pexxum nocrymna: no noamnucke. — TeKCT : SIIEKTPOHHBIN.

6.2.5

YHuBepcurerckas OMOIMOTEKa OHJIAMH : AIIEKTPOHHO-OnOIMoTeuHas cuctema : calit / OO0 «/lupexkt-Menunay. —
Mockga, 2001 — 2024. — URL: https://biblioclub.ru/. — Pesxum poctyna: no noanucke. — TEKCT : 3J1€KTPOHHBIH.

6.2.6

KpacHosipckuii MHCTUTYT JKEJE3HOMOPOXKHOIO TPAHCHOpPTA : [3MEKTPOHHAS HH(POPMAIOHHO-00pa3oBaTebHast
cpena] / KpacHOspckuii ~ HMHCTHTYT  JKEJIE3HOAOPOXKHOrO  TpaHcmopTa. —  KpacHospck. —  URL:
http://sdol .krsk.irgups.ru/. — TekcT : AMEKTPOHHBIH.

6.2.7

HanmoHnanbHas anexTpoHHas Oubnnorexa : ¢enepanbHblii IpoekT : cait / MunucrepctBo Kynstypsl PO. — Mocksa,
2014 — 2024. — URL: https://rusneb.ru/. — Peskxum nocryna: no noanucke. — TEKCT : QIEKTPOHHBIH.

6.2.8

Poccuiickue xenmeznsie moporu : odummansHeii caiit / OAO «PX/». — Mocksa, 2003 — 2024. — URL:
https://company.rzd.ru/. — TekcT : 3MEKTPOHHBIH.

6.2.9

Kpacrosipckuit meHTp HaygHO-TexHIUecKoi nHopMariu u oudimorek (KpLIHTUB) : caiit. — KpacHosipck. — URL:
http://denti.krw.rzd. — Pexxum goctyna: u3 10KaJbHOW CeTH By3a. — TEKCT : JJIEKTPOHHBIN.

6.3 Ilepeyennb NHGOPMANMOHHBIX TEXHOJIOTHA, HCIOJb3YeMBIX MPH O0CYLIECTBIEHHH 00Pa30BaTEJbHOIO MPOLEcca mo
JUCIMILIMHE, BKJIYasi NepevyeHb MPOrpaMMHOro odoecnevyeHnsi H MHGOPMAIHOHHBIX CIPABOYHBIX CHCTEM

6.3.1 Ilepeyenn 6230BOro MPOrpaMMHOI0 00ecTieYeHHUsI

6.3.1.1

Microsoft Windows Vista Business Russian, aBTopu3anuoHHbiii HOMep yuiieH3uara 6478797627ZS1011, Homep
nunen3uu 44799789.

Microsoft Office Standard 2013 Russian OLP NL Academic Edition (mor Ne2 ot 29.05.2014 — 100 nmunen3uii; nor
Ne0319100020315000013-00 ot 07.12.2015 — 87 nuiieH3uiA).

6.3.2 TlepevyeHb cienaJIM3HPOBAHHOIO MPOrPAMMHOI0 o0ecnevyeHnst

6.32.1 |

He ucnonssyercs

6.3.3 Ilepeuenb HHPOPMANIMOHHBIX CIPABOYHBIX CHCTEM

6.3.3.1

Tapanr : cnpaBouHO-TIpaBOBas cuctema : 6a3a gaHHBIX / OO0 «UI1IO «TAPAHTY». — Pexxum mocTyma: u3 ToKaaIsHON
CeTH By3a. — TeKCT : 2JIEKTPOHHBI.

6.3.3.2

ABTOMAaTH3UpPOBaHHAs CHCTEMa MPABOBOM WHPOPMANNH Ha xkene3HogopoxxHoM Tpancnopte (b ACIINXKT) : caiit
Koncynprantllintoc / AO HUMAC. — Pexxum joctyna: U3 JOKaJIbHOI CeTH By3a. — TEKCT : AIEKTPOHHBbII.

6.4 IIpaBoBBIC H HODMATHBHBIE JOKYMEHTbI

6.4.1

I'OCT P MCO 9000-2015 Cucremsl MeHekMeHTa kauecTBa. OCHOBHBIE IMOJIOKEHHS M CIOBAph [DJIEKTPOHHBIH
pecypc] : u3naHue oduUIMANbHOE : YTBEPXKAEH M BBeJeH B aeiictBue [lpukazom DenepaibHOr0 areHTCTBa IO
TEXHUYECKOMY PETyJIHpPOBaHUIO U MeTpoJioruu oT 19 mromst 2012 r. Ne 196-ct. - Mockga : [0. u.], 2021. - 56 c. on-
line -
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBI
S_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML _ft&USES21ALL=1&S21ALL=%3C%
2E%3E1%3D%D0%93%D0%9E%D0%A 1%D0%A2%20%D0%A 0%20%D0%98%D0%A1%D0%9E%209000%
2D2015%21%2D940630972%3C%2E%3E&FT_PREFIX=KT=&SEARCH STRING=&S21STN=1&S21REF=10
&S21CNR=5&auto_open=4

6.4.2

T'OCT P HUCO 9001-2015 Cucremsl MeHemKMEHTa KadecTBa. TpeOoBaHHs [DIEKTPOHHBIA pecypc| : H3IaHHE
odunmansHOE : yTBEpXkKIEH W BBelAeH B JneiictBue Ilpukaszom PenepalbHOrO areHTCTBa MO TEXHUYECKOMY
PEryJINpOBaHuUIO U MeTpoJoruu ot 28 ceHTsops 2015 r. Ne 1391-cr : BBeneH Buepsble. - Mockaa : [6. u.], 2021. - 31
c. on-line -
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I2 1 DBN=IBI
S_FULLTEXT&LNG=&Z211D=fadeevanv021074&S2 1 FMT=briefHTML ft&USES21ALL=1&S21ALL=%3C%
2E%3E1%3D%D0%93%D0%9E%D0%A 1%D0%A2%20%D0%A 0%20%D0%98%D0%A 1%D0%9E%209001%
2D2015%21%2D227049397%3C%2E%3E&FT PREFIX=KT=&SEARCH STRING=&S21STN=1&S21REF=10
&S21CNR=5&auto_open=4

6.4.3

T'OCT P MCO 19011-2021 PykoBoasimue ykazaHus 1O ayJAUTy CUCTEM MEHEIKMEHTa [DNeKTpOHHBIA pecypc] :
u3aHue opHIMaIbLHOE | YTBEp)KAEH M BBeJieH B nerictBue [Ipukazom Poccrannmapra ot 21 ampens 2021 r. Ne 261-cr



http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=2506662994&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D006%2F%D0%A4%2015%2D785990407%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
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http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=2506662994&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D006%2F%D0%A4%2015%2D785990407%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=2506662994&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D006%2F%D0%A4%2015%2D785990407%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=2506662994&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D006%2F%D0%A4%2015%2D785990407%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=2506662994&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D006%2F%D0%A4%2015%2D785990407%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=2506662994&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D006%2F%D0%A4%2015%2D785990407%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
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http://umczdt.ru/books/
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https://urait.ru/
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http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209000%2D2015%21%2D940630972%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209000%2D2015%21%2D940630972%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209001%2D2015%21%2D227049397%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209001%2D2015%21%2D227049397%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209001%2D2015%21%2D227049397%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209001%2D2015%21%2D227049397%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209001%2D2015%21%2D227049397%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4

BBEJICH BIIEPBBIE. - MockBa : [6. u.], 2021. - 47 c. on-line -
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I2 1 DBN=IBI
S _FULLTEXT&ILNG=&Z211D=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%
2E%3E1%3D%D0%93%D0%9E%D0%A 1%D0%A2%20%D0%A0%20%D0%98%D0%A 1%D0%9E%2019011
%2D2021%21%2D894237029%3C%2E%3E&FT PREFIX=KT=&SEARCH STRING=&S21STN=1&S21REF=
10&S21CNR=5&auto open=4

7. OIUCAHUE MATEPUAJIBHO-TEXHUYECKOU BA3bl, HEOBXOJUMOM 114
OCYHECTBJIEHUS OBPA3OBATEJIBHOT'O INTPOLHECCA 1O JINCIHUIIJIMHE

1 Kopnyca A, JI, T, H KpVKXT UpI'YIIC Haxonstcs no agpecy r. KpacHosipck, yin. Hosas 3aps, x. 21U

2 VY4eOHbIC ayJUTOPUH Ui MPOBEACHUS 3aHATHI JIGKIIMOHHOTO THIIA, 3aHATHA CEMHUHAPCKOTO THIIA, KypCOBOTO
MPOCKTHPOBAHUS (BBIMOJHEHUS KYPCOBBIX IPOCKTOB), TPYIIOBBIX M WHIUBUAYAIBHBIX KOHCYJIBTANUMN, TEKYIIErO
KOHTPOJISI ¥ TPOMEXKYTOYHON aTTECTAllMU, YKOMIUICKTOBAHHBIC CIICIUANTA3HMPOBAHHOW MEOCIhI0 U TCXHUUCCKUMHU
cpenctBaMu oOydeHHs (HOYTOYK, TPOEKTOpP, dKpaH), CIyXAIUMW JIA TPEeACTaBIeHUS Y4eOHON HHOpMaIu
Oouspioi ayauTopuu. Jlis TpOBeACHHS 3aHATHI JIEKIUOHHOTO THIIA HMEIOTCS y4eOHO-HATNISAHbIE MMOCOOUS
(mpe3eHTanuK, TUIAKAThI, TaONUIBI), 00CCICUYNBAIONINE TEMATHYCCKUE HIUTIOCTPALUKN COJCPKAHHUS IUCIUIUIHHBI.
MynbTUMENHAS ~ammnapaTypa, OSJeKTPOHHBIE IMPE3CHTALMH, BHACOMATEPHANbl, J0OCKA, MeJ, BUACO(UIBMBI,
MPE3CHTAIIMOHHAS TEXHUKA (TIPOSKTOP, 3KpaH, KOMIBIOTEP/HOYTOYK), HATISITHBIC TOCOOMS (TTPE3CHTAIINH).

2 [TomenieHus A1 CaMOCTOSTEILHOW pabOThl 00YJAIOIIMXCSl OCHAIICHB KOMITBIOTEPHOW TEXHHUKOM, TIOIKIIOYCHHON K
HHGOPMAMOHHO-TEIIEKOMMYHIKAIMOHHON ceTn  «VHTepHET», W 00eCHedYeHbl [OCTYIIOM B 3JIEKTPOHHYIO
nH(popMannoHHO-00pa3oBaTenbHyo cpexy KpXKT UpI' YIIC.

[TomereHus 1J1s1 CAMOCTOSATEIBHOM PaOOThI 00YYAKOIIUXCS:
— YMTaJbHBIN 3371 OUOINOTEKH;
— KOMIBIOTEpHBIE Kinacchl A-224, A-409, A-414, JI-203, JI-204, JI-214, J1-404, JI-410, H-204, H-207, T-46, T-5.

4 [TomeneHue 1Jisl XpaHeHHst U MPOoHIaKTHIECKOTro 00CIyKUBaHus yueOHoro odopyaoBanusi A-307.

8. METOJUYECKHUE YKA3AHUSI JJ1S1 OBYYAIOLUXCSI IO OCBOEHUIO
JUCUMIIIUHBI

Bun yuebHoit Opranuzanus y4eOHOH 1esTeIbHOCTH 00yJaroIerocs
JIeATEIbHOCTH

Jlexuus Jlekumst (ot naruHCKOrO «lection» — YTEHWE) — BUA AyAUTOPHBIX Y4EOHBIX 3aHATHH. Jlexkuws:
3aKJIaJIbIBACT OCHOBBI HAyUYHBIX 3HAHUI B CHCTEMATH3MPOBAHHOMU, MOCIEA0BATECIBHOM, 0000IICHHOW (hopMe;
pPacKpbIBa€T COCTOSIHHE MW IEPCHEKTUBBl Pa3BUTHSI COOTBETCTBYIOLIEH OOJIACTM HayKHM M TEXHHKH;
KOHLIEHTPUPYET BHUMAaHHE OOy4YalOIIMXCS Ha HauOoJiee CIOXKHBIX, Y3JIOBBIX BOIPOCAX; CTHMYJIHPYET
M03HABATEJILHYIO aKTUBHOCTh O0Y4aIOIIUXCS.

Bo BpeMs JIGKIMOHHBIX 3aHSATHH OOYYAIOLIMIICS MOJDKEH YMETh CKOHIICHTPHPOBAaTh BHUMAaHHE Ha
M3ydaeMBIX TMPoOJieMax ¥ BKIIOYHTH B Pa0OTy BCe BHUIBI MAMSTH: CJIOBECHYIO, OOpa3HYH W MOTOPHO-
JIBUTATENBHY0. IS 3TOTO Bech MaTepuall, M3JIaraeMbli IIperojaBaTeeM, OOydJaromeMycss HeOOXOIUMO
KOHCIIEKTHPOBATh. B KOHCIIEKT peKOMEH TyeTCs BBIITUCHIBATE OTIPEIEICHUS, (POPMYITUPOBKA U JOKA3aTEIbCTBA
TeopeM, GopMyIBl U T.II. Ha moJsix KOHCIIEKTa ciieyeT IIOMedaTh BOMPOCHI, BEIICTICHHBIC 00YYarOIIUMCS IS
KOHCYJIbTAIlMM C TIperojiaBaresieM. BbIBOJbI, MOJTyueHHbIE B BUAE (GOPMYJ, PEKOMEHJIYEeTCs. B KOHCIIEKTE
MOTYEPKUBATh WM OOBOAWTH DPAaMKOHM, YTOOBI nyuine 3amoOMHUHAINCH. [lONIE3HO COCTAaBUTH KpaTKUil
CIIPAaBOYHHK, COJIEPIKAIUI ONpeAeTIeHNs] BaXKHEHIINX MOHATHH 1 HanboJee 9acTo yrnorpednsemble GopMyIIbl
quctuIunHeL. K Kakmoit nexiuu ciaeayeT pazoOpaTh MaTepuai mpenpiayiie gekiun. M3ydas matepuan no
y4eOHHKY WM KOHCIEKTY JIEKINH, CIeyeT MEPEeXOAUTh K CIEAYIOIeMy BOIPOCY TOIBKO B TOM CIydae, Korjaa
XOPOIIIO yCBOEH NpeAbaymuii Bonpoc. [Ipu 3ToM HE0OX0aMMO BOCTIPOM3BOANTH Ha OyMare Bce pacCy X IeHHs,
KaK UMeroIuecs B yuyeOHUKE WIM KOHCIIEKTE, TaK W MPOIYIICHHBIE B CHIIy WX IPOCTOTHL. Psm Bompocor
JTUCHIUTUIAHBI MOYKET OBITh BEIHECEH Ha CaMOCTOsATENbHOE m3ydeHue. Takoe 3amanue TpedyeT onepaTHBHOTO
BEITIOJTHEHNsI. B KOHCTIEKTe JeKIHiA He0OXO0IUMO OCTaBUTh MECTO LIS OCBEIICHUS YIOMSHYTBIX BOIIPOCOB.
O003HaYUTH BOMPOCHI, TEPMUHBI, MaTEpPHal, KOTOPHI BRI3BIBACT TPYTHOCTH, TIOMETHThH U MOIBITAThCS HANTH
OTBET B pEeKOMCHIyeMoW nuTeparype. Eci camMOCTOSATEN HO HE yaaeTcsl pa3oOparbcs B Marepuaie, TO
HEo0X0oauMO c(hOpMYITHPOBATh BOMPOC W 3a1aTh IPEMOJaBaTeN0 HA KOHCYIBTAIMH, Ha TNPAKTHYCCKOM
3aHATHH.

[IpaxTruec- [IpakTryeckoe 3aHATHE — BUJ ayAUTOPHBIX yUeOHBIX 3aHATHH, IeJICHANIpaBIeHHAs (hopMa OpraHU3aluu
KO€ 3aHATHE y4eOHOTO Tporiecca, HpW peanu3ald KOTOpoW oOydarommecs IO 3aaHUI0 W TOJA PYKOBOJCTBOM
MIpero1aBaTessl BBIIOIHAIOT MpaKkTHYecKne 3amaHus. [lpakTndeckne 3aaHUs HANpPaBICHBI Ha YIiyOsieHHe
HAYYHO-TEOPETHUYECKUX 3HAHWH W OBJAJCHHWE OMNpECICHHBIMH METOJaMH PaloTHL, B IIpoIlecce KOTOPBIX
BBIPA0ATHIBAIOTCS YMEHHS M HABBIKM BBITIOTHEHUS TE€X WIM WHBIX YIeOHBIX JIEHCTBHI B JaHHOH cdepe HAyKH.
IIpakTuyeckue 3aHATUS Ppa3BUBAIOT HAyYHOE MBIIIJIEHHE U pedb, IMO03BOJISIIOT IPOBEPUTH 3HAHUSA
oOyyJaromuxcs, BBICTYIIAIOT KaK CPE/ICTBA ONEPAaTHBHON OOpaTHOM CBS3M; IENb NPAKTHUCCKUX 3aHSATHH —
yriyOnsTh, paclIUpsATh, AETATM3MPOBATH 3HAHMS, IIOJNyYCHHBIE Ha JIEKIUHM, B 00OOLIEHHOH Qopme H
COJICICTBOBATH BHIPAOOTKE HABBIKOB NPO(ECCHOHAIBHON IESTENEHOCTH.

Ha mpakThyecknx 3aHATHSAX MOJPOOHO paccMaTpuUBAIOTCS OCHOBHBIE BOIPOCH  JIUCLUILIMHBL,
pa3duparoTcsi OCHOBHBIE THUIIEI 33/1a4. K Ka)kIoMy MPaKTHYECKOMY 3aHSTHIO CIIE/IyET 3apaHee CaMOCTOSATENIbHO
BBITIOJIHUTG JIOMAIIHEE 33JaHHE ¥ BBIYUHTH JICKIMOHHBIM MaTepual K ciemyromei teme. CHCTeMaTHIECKOe
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BBIIIOJIHCHHUEC OOMAaIlHHUX 3aﬂaHI/Iﬁ 00s3aT€ILHO U SBJISCTCS BaKHBIM q)aKTOpOM, CHOCOGCTByIOIIII/IM
yCI€IHOMY YCBOCHHUIO JUCHUIIIIAHBI.

Oco0oe BHHMaHHE CJIeayeT oGpamaTL Ha ONOpeAcCJICHUC OCHOBHBIX MIOHSITUI JUCHUIIINHEL.
06yqa}0mp1171051 JOJDKCH HO,Z[pO6HO pa361/1paTL MPUMCEPHBI, KOTOPLIC MOSACHAIOT NOHATHUS.

Camocros-
TeabHast
pabota

OOyuenne mo mucuumianHe «CHcTeMa MEHEIKMEHTa KadecTBa» IPeJyCMaTpUBacT aKTHBHYIO
CaMOCTOATENIbHYI0 paboTy oOyuarorierocs. Ha camoctosiTenbHy o paboTy oTBoguTCs 38 yac mo o4HoM Gopme
obyuenms, 60 gac mo 3a049HOM popme oOyueHus. B pasmene 4 pabGodelt mporpamMMbl, KOTOPBIH Ha3bIBACTCS
«CTpyKTypa W coIepkaHHWE NUCHUILIMHBI», BCE Yachl CaMOCTOSTENBHON pabOTHI pPacHHCaHBl 10 TEMaM H
BOTIpOCaM, a TakkKe yKa3zaHa HeoOXoanMas yueOHas TuTepaTypa: 00yJaronuiics n3y4yaeT yueOHbI MaTepra,
pa3OupaeT mpHMeEpsl U pelIaeT pa3HOYpPOBHEBHIE 3aJadd B PaMKax BBINMOJHEHUS KaK OOIIMX JOMAITHHX
3aJaHui, TaKk W WHAWBHAYalTbHBIX noMamHux 3amanuii (M/3). IIpu BBITOTHEHWH IOMAIHUX 3aJaHUHA
oOyyaromemycsi ciefayer oOpaTuUTbCsl K 3ajadaM, PEeUIeHHBIM Ha HPEeNbIAYIINX NPAaKTUYECKUX 3aHATHSX,
pELICHHBIM JIOMallHUM padoTaM, a TaKXKe K IpHMepaM, NPUBOAMMBIM JekrtopoM. Ecinm storo Oyner
HEJIOCTaTOYHO JUIS BBIMOJHEHUs Bcell pabOThl MOXHO JONOJHHUTENIBHO BOCIIOJIB30BATHCS YUECOHBIMU
MOCOOMSIMU, TPUBEICHHBIMU B pazjene 6.1 «Yuebnas muteparypay». Eciu, HecMOTps Ha U3y4eHHbIH MaTepHall,
3aJaHU€ BBIIIOJIHUTH HE YJAaeTcs, TO B 0053aTENbHOM IOPSJIKE HEOOXOAWMO IOCETHTh KOHCYJIBTAIIHIO
IpernoaaBaTes, BeAYyIIEro NpakTHIeCKHEe 3aHATHU, U/HIH KOHCYJIbTAlUIO JIEKTOpa.

N3 nomxHBl OBITH BBIIOJHEHBI OOYYArOUIMMCS B YCTAHOBJICHHBIE IIPETIOJABATENIEM CpPOKH B
COOTBETCTBHUH ¢ TpeOoBaHUIME K opopmieruto KP (TekcToBoii u rpaduyeckoii yacteit), chopMynnpoBaHHBEIM
B [Tonoxennn «TpeboBaHMs K 0(OPMIICHHIO TEKCTOBOH U TpaduyuecKoil ToKyMeHTannu. HOpMOKOHTPOIEY.
OO0yuarommiicst 04HOI U 3204HOM (POPMBI 00yUeHHS BHINOJIHSICT:

6 cemecTp

CamocrostensHass pabora oOydaromuXcsi MPEAIoaracT CaMOCTOSTENBHOE H3YyYCHHE OTHCIBHBIX TEM,
JIOTIOJIHUTEIbHYIO UX IOATOTOBKY K KaXKIOMY IPaKTUYECKOMY 3aHATHIO, TEKYIIEMY KOHTPONO 3HAaHMIA,
BoinosiHeHue M/13 u cootBeTcTBYeT rpaduKy n3ydeHus MporpaMMbl TUCHUILIHHBIL.

N3 Ne 1 «Pa3paboTka ceTH TpOLECCOB TNPENNpUATHS». 3aJaHusi pasMelIeHbl B JIIEKTPOHHOM
uHpopmannonHo-odpazosatensHoi cpene KpMIKT UpI'VIIC, noctynHoii 00y4aroeMycs 4epe3 ero JIMIHbIH
KaOHHET.

3auer

3aueT 00yJaroIUiics MOTyYaeT MO pe3yIbTaTaM TEKyIeH yCIeBaeMOCTH B TeUeHue cemectpa. [ atoro
B TEUEHUHU CEMECTpa OOYyYarONIMICS JOJDKEH YCIENIHO BBIMOJIHUTH KOMIUIEKC TECTOBBIX 3a/laHUl, KOTOpHIE
MIpeCTaBICHEI B BUIC KOPOTKUX 3aaa4. [IpuMepsl TecToBHIX 3amanmii mpencraBieHsl B DOC.

il BBITIOMTHEHUSI TECTOBBIX 3aJaHWNl OOYYaroUIMiics IODKEH 3HATh IMOHATHWHBIA ammapar JaHHON
JTUCIUTUIAHBL, GOPMYITHPOBKH OCHOBHBIX IIPABHII U 3aKOHOB, YMETh MX IIPUMEHATH IIPH pereHnd 3a1ad. OTBeT
JIOJDKEH OBITH ITOJTHBIM U apTYMEHTHPOBAaHHBIM. B X0/1€ 3aHATHIT I ceMeCTPOBBIX KOHCYIIBTALINI 00y IarOIHiCs
HMEeT BO3MOXKHOCTH Pa300paThCsl C HETIOHATHBIMUA €My BOIIPOCaMHM 10 JaHHOW MUCIHMILIMHE MPH TTOMOIIH
MpenoaBaTels.

[lonyunB 3amaHue, BHUMATENIbHO MPOUYMTANTE MOCTAHOBKY 3a/Jaydl M BOMpPOCHL. PerneHwe 3amadu
HEOOXOIMMO COTMPOBOXKIATh PACUETHBIMH CXEMaMH, JIOTHYECKH BBICTPOCHHOW TOCIEI0BATEIHHOCTHIO
pemrenust. OTBET JO/DKEH OBITh 4eTKO chopmynupoBaHHbIM. OIleHKA BBICTABISCTCS B COOTBETCTBHH C
KpPUTEpUSIMU OLICHUBAHUS, ONpeJeleHHbIME B (QoHne oueHouHbIX cpeactB ([Ipunoxenue Ne 1 k paboueii
MIPOrpaMMe JUCIUILTHHBI).

Kommiekc y4e0HO-METOIMYECKHX MaTepHajoB IO BCEM BHAAM Y4eOHOH NesSTeIhbHOCTH, MNPEeIyCMOTPEHHBIM pabouei
MpOrpaMMOll THCIMIDIMHBL, pa3MelleH B JJICKTPOHHOW WH(pOpMAHOHHO-00pa3zoBarenpHOi cpene KpMKT UpIl'VIIC,
JIOCTYIHOH 00y4aromeMycs 4epe3 ero JINYHbII KaOMHEeT




Ipuiaoxenue 1 k paGoyeil mporpamMmme Mo JUCHMUIIIMHE
b1.0.20 Cucrema MeHeIKMEHTA Ka4eCcTBa

OOHA ONEHOYHBIX CPEACTB

AJA IPOBECACHUSA TCKYIIECIO KOHTPOJIA yCIIEBACEMOCTH
4| HpOMe)KyTOqHOﬁ arrecralum 1nmo AMCUMIIJINHE

b1.0.20 Cucrema MeHeI:KMEHTAa Ka4ecTBA



1. O0mue moJ1o:KeHus

®onxa oneHovHbIX cpenactB (POC) sABISIETCS COCTaBHOM YaCThIO HOPMATHBHO-METOIMYECKOTO
o0ecrevyeHns CUCTEMBI OIICHKU Ka4eCTBAa OCBOCHUSI 00YyJaIOIUMUCS 00pa30BaTeILHON MPOTPAMMEI.

@OHJT  OIEHOYHBIX  CPEICTB  MpEAHAa3HAuY€H JUISl  WCIHOJB30BaHUSA  OOYyYaroUIMMHUCH,
npenonasarensmu, aamuauctpammeidn KpVOKT UpI'VIIC, a takke CTOpOHHUMH 00pa3oBaTeNIbHBIMU
OpraHM3alUsIMU U1 OLIEHHMBAaHUS KauyecTBa OCBOCHMsSI O0Opa3oBATENbHOM MpOrpaMMbl U YPOBHS
c(OPMUPOBAHHOCTH KOMITETEHITUH Y 00yJarOIINXCs.

3amauamu POC aBnArOTCA:

— OLICHKA IOCTIKEHUH 00YYArOIIMXCs B TIPOIECCEe H3yUSHUS TUCIUTUINHBL

— oOecriedyeHre COOTBETCTBUSI PE3yJbTaTOB OOydeHMs 3ajadyaM Oynayiied npodeccruoHalbHON
JIEeATETLHOCTH YE€pe3 COBEPIICHCTBOBAHHME TPAJAUIIMOHHBIX W BHEIPEHHE WHHOBAIIMOHHBIX METOJ/IOB
o0OydeHus B 00pa3oBaTebHBII Mpolecc;

— CaMOIIOITOTOBKA U CAMOKOHTPOJIb O0YUaIOIIUXCs B MpoIiecce 00yUueHusl.

@OHJT OLEHOYHBIX CpPeACTB CHOPMHUPOBAH Ha OCHOBE KJIHOYEBBIX MPUHIUIIOB OLICHUBAHUS:
BaJIMIHOCTh, HAJIS)KHOCTh, 00bEKTHBHOCTH, 3PPEKTUBHOCTD.

J1s o1ieHKH ypoBHS cPOPMUPOBAHHOCTH KOMIIETEHIIMI UCIIONIb3YETCS TPEXYPOBHEBAs CUCTEMA!

— MUHUMAJIBHBI YPOBEHb OCBOCHHS, 00S3aTEIbHBIA IS BCEX OOYYAIOIIUXCS 1O 3aBEPUICHUIO
OCBOEHUS 00pa30BaTEIbLHOM IPOrpaMMBI; 1aeT o0lee MpeCcTaBlIeHne O BUAE JESTEIbHOCTH, OCHOBHBIX
3aKOHOMEPHOCTSX (YHKIIMOHUPOBAHHUS OOBEKTOB TMPOPECCHOHATBHOW JEATEIHbHOCTH, METOJOB U
JITOPUTMOB PELLIEHUS MPAKTUUECKUX 3a/1a4;

— 0a30BBIl YPOBEHb OCBOCHUS, TIPEBHINICHNEC MUHIUMAIILHBIX XapaKTEPUCTUK CHOPMHPOBAHHOCTH
KOMIIETEHIIHI{; TO3BOJISIET PelliaTh TUIOBbBIE 3a7auu, MPUHUMATh MPOPECCHOHATbHBIC U YIIPABICHYECKUE
pelIeHus 10 U3BECTHBIM aJTOpUTMaM, IIPaBUJIaM U METOIUKAM;

— BBICOKMH YpPOBEHb OCBOCHHS, MAaKCUMaJbHO BO3MOKHAsl BbIPAXKEHHOCTb XapaKTEPUCTHUK
KOMIIETECHIIMM; TPEIoiaraéT TOTOBHOCTh pPEIIaTh MPAKTHYECKUE 3a]a4d TOBBIIIEHHON CIIOXKHOCTH,
HETHUIIOBbIE 33/1a4H, IPUHUMATH TPO(HECCHOHATbHBIC U YIPABICHYECKHE PEIICHUS B YCIOBUAX HETIOIHON
OTIPE/ICIIEHHOCTH, IPU HEAOCTATOYHOM JIOKYMEHTAILHOM, HOPMATHBHOM M METOJUIECKOM 00CCIICUCHUH.

2. IlepeyeHb KOMIETEHIIUI, B POPMUPOBAHUN KOTOPBIX YYACTBYeET AUCIHUILINHA.
IIporpaMMa KOHTPOJILHO-OLEHOYHBIX MEPONIPUATH.
IHoka3aTe/n oLleHUBAHUS KOMIIETCHI U, KPUTEPHUH OLIEHKHU

Jucuumnrza «CructeMa MEHeDKMEHTa KaueCTBa» Y4acTBYET B (JOPMUPOBAHUN KOMITETEHIIUMI:
VYK-1 CrnocobGeH ocymecTBIsATh MOMCK, KPUTHUYECKUH aHalIM3 U CUHTE3 MH(pOpMaluu, NTPUMEHSTh
CUCTEMHBIN MOJAXOJ ISl PEIICHUS ITOCTABJICHHBIX 3a/1a4.

IIporpaMmMa KOHTPOJILHO-OLICHOYHBIX MEPONIPUATHI 32049Has opMa 00yueHust

HaumenoBanue Ko
OOBEKT KOHTPOJIS A HaumenoBanune
KOHTPOJIHHO- HHAMKaTOpa
Ne | Henens P (TmoHsITHE/TEM/pa3aen u T.1I. A P OIIEHOYHOT'O CPeJICTBA
OIIGHOYHOT O ) JIOCTH)KEHUS .
WCTIUTUTIHEI opMa NpOBEACHUS
MepOpHsTHSI et kommerenmun | ((DOpMa mposeneri)
4 xype
1 Pasnea 1. TpedoBanus k CMK YK-1.3
AKTyaJbHOCTb yTIPABIICHUS KAYECTBOM 3amanus
. €KOHCTPYKTUBHOTO
Texymmit p
2 1-2 Y YK-1.3 YpOBHS (ITMCEMEHHO)
KOHTPOJIb
TectupoBanue
(IMCBMEHHO)
OCHOBHBIE TIPUHIIAIIBI BCEOOIIIETO 3amanus
. TIPaBJICHUS KAYeCTBOM €KOHCTPYKTUBHOTO
Texymmii ynp p Py
3 3-4 VYK-1.3 YpOBHS (ITHCEMEHHO)
KOHTpPOJb
TectupoBanue
(IMCBPMEHHO)
4 5.6 Texymuii TepmuHOIOTHS B 00JIACTH yIIPaBICHUS VK-13 3ananus
KOHTPOJIIb KaueCTBOM ' PEKOHCTPYKTHBHOTO




YpOBHSI (THCEMEHHO)
TectupoBanue
(TMCHMEHHO)
bnok tpebosanuit CMK: cpena 3ananus
. OpTaHM3alH{; JIUIEPCTBO €KOHCTPYKTHBHOTO
Texymmii P 10 Aep p Py
5 7-8 YK-1.3 ypOBHS (IIMCEMEHHO)
KOHTPOITb
TectupoBaHue
(IMCHMEHHO)
Bnok tpeboBanmnit CMK: mianupoBanue; 3amanus
. cpeacTBa oOecneueHNs €KOHCTPYKTHBHOTO
Texymmii pen P Py
6 9-10 YK-1.3 YpoBHS (ITMCEMEHHO)
KOHTPOITb
TectupoBaHue
(IUCBMEHHO)
bnok tpebosanuit CMK: nesrenbHOCTh 3amanus
. Ha CTaJusX KU3HEHHOTO IMKJIa PEKOHCTPYKTHBHOTO
Texymmii .
7 11-12 KOHTDONE IPOJYKIUH; OLEHKA PE3YJIbTaTOB YK-1.3 ypOBHs (ITMCEMEHHO)
p JIeSITeIIbHOCTH; YITy4IleHHE TectupoBanne
(IUCBMEHHO)
Texymmii Pa3gen 2. Peannsanus TpeGoBanmii k
8 YK-1.3
KOHTPOJIb CMK
WHCTpyMEHTHI yIIpaBiIeHHs KAYeCTBOM 3ananus
. €KOHCTPYKTHBHOTO
Texymmii p
9 13-14 yi YK-1.3 YpoBHS (ITHCEMEHHO)
KOHTPOJITb
TectupoBanue
(IMCHMEHHO)
Pa3paboTka KOppEKTHPYIOMHNX 3aganus
D MepOTpUATHI Ha ocHOBE npakTUkd OAO PEKOHCTPYKTUBHOTO
10 | 15-16 yim «PX]I» YK-1.3 YpOBHS (ITHCEMEHHO)
KOHTpPOJIb
TectupoBanue
(IMCBMEHHO)
Tempr 1.1 -2.2 TectupoBaHue mno
ATtTecranus — HCLUIUIMHE
1| 17 : VK-13 | et
3a4eT (KOMIIBIOTEpHBIE
TEXHOJIOTHH)
Onucanue noka3arteseil 1 KpUTepUeB OLCHUBAHUS KOMIIETCHIINH.
Onucanue mKaJja OLICHUBAHUA

KOHTpOJIB Ka4y€CTBa OCBOCHUA JUCIHUIIIIMHBI BKIIFOYACT B ce0bs TeKYH_II/Iﬁ KOHTpPOJIb YCII€CBACMOCTH
U NPOMEXKYTOYHYIO aTTECTAlUI0. TeKyIMi KOHTPOJIb YCIIEBAEMOCTH M MPOMEXKYTOYHAs aTTeCTalUs
o6yqa}omnxc;1 MMPpOBOIATCA B HCJIAX YCTAHOBJICHHUS COOTBCTCTBUMA I[OCTI/I)KCHI/Iﬁ o6yqa}om1/1xc;1
MIO3TAIIHBIM TpeOOBaHUSIM 00pa30BaTEIbHON MPOrpaMMBbl K pe3ysibTataM 00ydeHHs U HOopMHUpPOBaAHUS
KOMIIETCHIIUH.

Tekymuii KOHTPOJIb YCIIEBAEMOCTH — OCHOBHOM BHJI CHCTEMAaTHYECKOW TMPOBEPKW 3HAHUU,
YMEHHUH, HaBBIKOB oOyuwaromuxcs. 3ajadya TEKyIIero KOHTPOJsS — OINEpPAaTUBHOE U pErylisipHOe
yIOpaBiieHHue y4eOHOM NesATeNIbHOCThI0 00yUalOIMXCs Ha OCHOBE 0OpaTHOM CBA3M U KOPPEKTUPOBKHU.
Pe3y.HBTaTBI OLICHUBAHUS YUYUTBIBAKOTCA B BUAC cpez[Heﬁ OLICHKU ITPpH ITPOBCACHUHN aTTCCTALIUH.

st olleHWBaHUs Pe3yJbTATOB OOYYEHUsS HCIONB3YeTCs NBYXOalibHas («3a4TE€HO» U «HE
3a‘lTeHO») u I-IeTI:Ip€3X62U'IJ'I]':>H2[SI IIKajaa (((OTJ'II/I‘IHO)), «XOpOouIo», «YOOBJICTBOPHUTCIILHO»,
«HEYJIOBJICTBOPUTEIILHOY ).
[lepeueHp OLIEHOUHBIX CPEJICTB CHOPMUPOBAHHOCTH KOMIIETEHIMI MpeACTaBieH B Ta0IHIIe
HaumenoBanue IIpencraBnenue
Kpatkas xapakrepuctuka
No OIICHOYHOT'O OILIEHOYHOT'O
OIIEHOYHOTO CPE/ICTBA
CpeacTBa cpeactea B POC
Tekyuuii KOHTPOJIb YCIEBAEMOCTH
CpencTBo, MO3BOJISIIONIEE OLEHUBATH W JAWArHOCTHPOBATh yMEHHMS
pel > - . a P y\, TunoBsle 3a7aHUS
CHHTE3MpOBaTh,  aHAIN3UPOBATh, 0000maTh  (aKTHYECKHH n
3ananus . PEKOHCTPYKTHBHOTO
TEOpeTHYEeCKNi MaTepual ¢ (OpMyJIMPOBaHHEM KOHKPETHBIX BBIBOJIOB,
1 PEKOHCTPYKTUBHOI'O N ypoBHs (MY x
YCTAHOBJICHHEM MTPUYNHHO-CIIEJCTBEHHBIX CBSI3EH.
YPOBHS . . MIPaKTHYECKUM
MoxeT OBITh HCTIOJIB30BAHO IJIsl OLIGHKH 3HAHWH, YMEHHH, HABBIKOB M sazaHmM)
(um) ombITa IESITENEHOCTH 00YYaIOIINXCSl 8
Cpencrso, mo3Bojsoniee (OPMHUPOBATH W OLEHUBATH CIIOCOOHOCTH TeMbI KOHCIIEKTOR
2 Koncnexr o0y4aromerocs K BOCIPHUITHIO, 0000IIEHUI0 U aHAIN3Y UH(POPMAITUH.
. . | TO TUCLUILTHHE
MokeT OBbITh HCHOJIB30BAHO JIJIsl OLEHKH 3HAaHUM W yMeHHH




oOyyaromuxcs

Cucrtema CTaHJapTU3UPOBAHHBIX 3aJaHUH, MO3BOJISIOIAs
ABTOMATH3UPOBATh IPOLEAYPY U3MEPEHHUs] ypOBHsS 3HAHUN M yMEHUI

3 Tect oOyuJarormierocs. ®DOHJ TECTOBBIX
MoskeT OBITh HCIIONIF30BAHO JAJIS OICHKH 3HAHWI, YMCHUH, HABBIKOB U | 3aJaHUM
(1K) OMBITA AESITENILHOCTH 00YYarOIIHUXCsl
IIpoMeskyTOUHASI aTTECTAINA
IIepeuens
CpencTBo, MO3BOJISIONIEE OLECHUTh 3HAHUS, YMEHHUS, HABBIKOB U (WIIN) TEODETHICCKIX
OTIBITA AEATEIEHOCTH O0YJarOMerocs Mo AUCITUTUTHHE. P
4 3ager . . BOIIPOCOB H
MosxeT OBITh MCTIONIF30BAHO JJIS ONEHKHM 3HAHWH, YMEHUH, HABBIKOB U
MIPAKTHIECKIX

(1M OTIBITA AEATENFHOCTH 00YJaOITHXCS

3aJlaHUH K 3a4eTy

Kputepnu u mkajbl OeHUBAHUSI KOMIIETEHI U B pe3yJbTaTe H3y4YeHHs JMCHUTIIMHbI
NIPH NPOBeIeHNH NPOMEKYTOUYHOI aTTecTannu B (popme 3avera. [llkana onennBaHusi ypoBHs

OCBOCHHUS KOMIIETCHIIN

Kpurepuu u mikana onieHUBaHUs 3a4eTa (TECTOBBIC 3aJaHUS)

I1Ikaja oreHMBaHUS

Kpurepun oreHuBaHus

OOyuaromuiicst BepHO oTBeTHn HAa 90 — 100 % TecToBBIX 3amaHuil MpH

«OTIMIHO»
MPOXO0X/ICHUH TECTUPOBAHHS
OOyuaromuiicst BepHo oTBeTHn Ha 80 — 89 % TecTOBBIX 3amaHWil TpH
«XOPOIIO 3a4TEHO
MPOXO0X/ICHUH TECTUPOBAHHS
OOyuaromuiicst BepHo oTBeTHN Ha 70 — 79 % TecTOBBIX 3amaHWi TIpH
«YOBIIETBOPHUTEIILHO
MPOXO0X/ICHUH TECTUPOBAHHUS
«HE He 3a9TeHO OOyuaronuiicst BepHO OTBETIJI Ha 69 % 1 MeHee TECTOBBIX 3aJaHUM NpH

YAOBJICTBOPUTCIIBHO»

MMPOXOKIACHUH TCCTUPOBAHUA

KpuTtepunu u mkaapl oueHUBaHus Pe3y/JbTATOB 00y4eHUsI MPU NPOBeIeHUN
TeKYyLlero KOHTPOJIfl yCIeBaeMOCTH

KpI/ITepI/II/I U IIKaJ1a OLICHHBaHUA KOHCIICKTa

IIIxana oneHuBaHus

Kpurepuu oneHuBaHus

«OTIUYHO»

«XOPOIIOY

«YHOBJICTBOPUTCIILHOY

«3a4TCHO»

Koncnekt nonuelil. B koHCIEKTHpYeMOM MaTepuae BhlAeJICHa TTaBHas U
BTOpOCTENEeHHass MH(OpMaIHs. YCTAaHOBICHA JIOTHYECKAS! CBS3b MEXKIY
JJEMEHTaMU KOHCIEKTUPYEMOro Marepuana. JlaHel —oOmpeaencHus
OCHOBHBIX IOHSITHH; OCHOBHBIE (POPMYIIBI NPHUBEACHBI C BBHIBOAOM, JaHa
reoMeTpudeckas miunoctpanus. [IpuBeaeHs! npuMepsl

Koncnekr nonselii. B koHCIEKTHpYEeMOM MaTepuae BblAEICHA ITIaBHas U
BTOpOCTENeHHass MH(pOpMaIs. YCTaHOBJIEHAa HE B IIOJIHOM o0OBbeMe
JIOTHYECKAsl CBSI3b MEXJy 2JEMEHTaMH KOHCHEKTHPYEMOro MaTepHaa.
JlaHbI onIpeieNeHus] OCHOBHBIX IOHATHI; OCHOBHBIE (DOPMYJIBI IPUBEICHBI
6e3 BBIBOJIA, YACTUYHO JaHa reoMeTpHueckas uiumocTparus. [Ipumepsr
IIPUBEICHBI YACTUYHO

Koncriekt He monHbBIA. B KOHCIIEKTHpyeMOM MaTepHajie He BhIJIesIeHa
rJiaBHas U BTopocTeneHHas uHpopmanus. He ycraHoBiieHa Jiormdyeckas
CBA3b MEXKIY OJIEMEHTAaMU KOHCIIEKTHpYyeMOro Marepuana. JlaHsl
OIIpe/IeIeHUs] OCHOBHBIX TOHSTHIT; OCHOBHBIE ()OPMYJIBI NIPUBENICHBI Oe3
BBIBOJIa, HET TeOMeTpHUYecKOl munocTpanuu. [IpuMepsl OTCYTCTBYIOT

«HCYAOBJICTBOPUTCIIBHO»

«HE 3a4YTCHO»

Koncmekr He YAOBJICTBOPACT HU OAHOMY H3 KPUTCPHUCB, INMPHUBCACHHBIX
BEIIIIC

Pa3H0ypOBHeBLIC 3aJaHusA (3a;[aH1/151 PECKOHCTPYKTUBHOT'O ypOBHH)

[1Ikaja orieHUBaHUS

Kpurepun onieHnBanus

«OTIIUYHO»

«XOpOIIO»

«3a4TCHO»

OOyuaromuiicsi n3naraeT Mmarepuana JIOTMYHO, IPaMOTHO, 0e3 OIIMOOK;
cBOOO#HOE BiajzeeT INPOQECCHOHATBbHOM  TEPMUHOJIOTHEH; yMeeT
BBICKA3bIBaTh M OOOCHOBAaTh CBOM CYXKICHHS; J1aeT YETKWH, ITOJHBIH,
HNpaBUJIBHBIM OTBET HAa TEOPETUUECKUE BONPOCH; OPraHU3yeT CBA3b
TEOPHH C MPAKTUKON

OOyuaromuiicsi TI'paMOTHO W3JIaraeT Marepuall; OpUEHTHpYeTcs B
Mmarepuaine; BiaJeeT NPo(ecCHOHATBHOM TEPMHHOJIOTUEH; OCO3HAHHO
MPUMEHSET TEOPETHYECKHE 3HAHMUS ISl PELICHHS Keiica, HO CoJiep)KaHne U
(¢opma oTBeTa MMEIOT OTAEIbHBIE HETOUHOCTH. OTBET 0Oydaromierocs
NpPaBWJIbHBIH, TIOJNHBIA, C HE3HAYUTEJIbHbIMH HETOYHOCTSIMH WU




HEJIOCTATOYHO MOJTHBIN

OOyuaromuiicss W3jaraeT Marepuajl HEMOJHO, HENoCIeJ0BaTeNbHO,
JIOIYCKaeT HETOYHOCTH B OTIPEJEIICHNH TTOHATHH, B IPUMEHECHUN 3HAHUH
«yJIOBJICTBOPHUTEIILHO JUIL peIleHMsl Keiica, He MOXKEeT JI0Ka3aTeJbHO OO0OCHOBaTh CBOHU
CYXIICHHUS; OOHapyXXHMBaeTCs HEJOCTaTOYHO TIIyOOKOe IOHHMaHue
M3yYEHHOT0 MaTepuana

Y oOyuaromerocsi OTCyTCTBYIOT HEOOXOIMMBIE TEOPETUUECKHE 3HAHUS;
JIOMYIIEHb! OIIMOKKM B ONPEAENCHUN IOHATHH, MCKaXXEH HX CMBICH, HE
pELIEH Kelic.

B orBere oOywarommiicst IposSBIIsieTCS HE3HAHWE OCHOBHOTO MaTepHaia
y4e0HOI TpOTrpaMMEl, JOIYCKAIOTCA TPYOble OIIMOKH B H3JIOKCHHUH, HE
MOXET MPUMEHATh 3HAHWS JIsI peLICHHs Keica

«HEYOOBJIETBOPUTECIBHO) «HEC 3a4YTCHO»

KpI/ITepI/II/I U IIKaJia OOCHUBaHUA TECTOB I10 TEMaM

[IIxana oueHuBaHUA Kpurepuu oneHrBaHus

Ob6yuatommiicst BepHO oTBeTrI Ha 90 — 100 % TecToBBIX 3amanuit
[IPH IPOXOKICHUN TECTHPOBAHUS

«OTIIUMYHO»

Ob6yqatommiicst BepHO oTBeTHI Ha 80 — 89 % TecTOBBIX 3aaHUit

«XOPOTIOY «3aUTCHOY
IIPH IPOXOKICHUN TECTHPOBAHUS

Ob6yuatommiicst BepHO oTBeTHI Ha 70 — 79 % TecTOBBIX 3aJaHUit

«YHAOBJICTBOPUTCIILHO»
IIpH MPOXOKACHUH TCCTUPOBAHHUA

OOyuarommiicst BepHO OTBeTHN Ha 69 % W MEHee TEeCTOBBIX

«HE YAOBJICTBOPUTCIILHOY «HC 3a4YTCHO» o
3aJaHUU MPHU MPOXOKACHUUN TECTUPOBAHUSA

3. TunoBbie KOHTPOJILHBbIE 3aJaHNS UM HHbIE MATEPHAJIbI, HEOOX0IMMbIe
JJI51 OLleHKH 3HAHM, YMEHM i, HABBIKOB H (MJIM) ONbITA JeSITeJIbHOCTH

3.1 TunoBbie KOHTPOJIbHBIE 3aJAHUSI PEKOHCTPYKTHBHOI0 YPOBHS

3a/laHus BBUIOKEHBI B AJIEKTPOHHON HHPOpMaliMoHHO-00pa3zoBarenbHol cpene Kp KT Upl'VIIC,
JOCTYIIHOW o0yyarolemMycs 4epe3 ero JUYHbINA KaOUHeT.

Huxe npuBenensl oOpasipl TUIOBBIX BapUAaHTOB 3aJaHUN  PEKOHCTPYKTHBHOIO YpPOBHS,
IIPEYCMOTPEHHBIX pabodeill MporpaMMoi.

OO6pa3zer] TUIIOBOTO BapuaHTa 337a4 PEKOHCTPYKTUBHOTO YPOBHS

Pa3nea 1. Tpe6oBanusi k CMK
1o Teme 1.1 «AKTyaJIbHOCTb yIIPABJICHUS KAYECTBOMY
IIpenen murensHOCTH KOHTPOIIS — 90 MUHYT.
[Ipemyiaraemoe KoM4ecTBO 3aMaHuil — 1.
3ananue. [IpuBenure nmpuMepsl peanu3aluy MPUHIUIIOB BceoOIIero MeHekMeHTa kadectBa ainsi OAO
«PK]»:

1. Ponb pykoBoacTBa.

2. OpueHTanus Ha KJIMEHTa.

3. Crparerndeckoe IIaHUPOBAHUE.

4. BoBneuenune Bcex COTPYIHUKOB U UX COOTBETCTBYIOIIAs MOATOTOBKA.
5. Harpans! 1 npusHaHue.

6. Pa3zpaboTka mpoayKIuu u yCiyr.

7. VYnpasiieHne nIpoueccoM.

8. KadecTBO mocTaBIIMKOB.

9. CucreMHBIN TOAXO0 K YIPABIEHUIO.

10. [TocrosiHHOE yy4IlIEHUE.

11. WNudopmannonHas cucrema.

12. Jly4mmii onsIT.

13. ITocrosiHHas oueHka 3(pPeKTUBHOCTH PaOOTHI CUCTEMBI YIIPABICHHS KAUE€CTBOM.

o Teme 1.2 « OCHOBHBIE TTPUHITUIIBI BCEOOIIETO YIIPABICHHS KaueCTBOM
[Ipenen nnutenbHOCTH KOHTPOJIA — 90 MUHYT.
[Ipennaraemoe KOJIMYECTBO 3aJaHUM — 1.



3aganme. Ilpeanoxure mepedeHb MPOLECCOB CHUCTEMBI MEHEIKMEHTa KadecTBA B COOTBETCTBHU C
paznenamu crtanaapra 'OCT P CO 9001-2015.

no teme 1.3 «TepMuHONOTHS B 00JIACTH YIPABICHUS KAUECTBOM)

[Ipenen pnutenbHOCTH KOHTPOJSA — 90 MUHYT.

[Ipemyiaraemoe KonuuecTBO 3aaauuii — 1.
3ananue. [Ipennoxute CTPyKTypy AOKYMEHTAIUH MPEINPUITUS, KOTOPOE MPHUHSIIO PElICHUE BHEIPSTH

CUCTCMY MCHCIPKMCHTA
AOKYMEHTHUPOBAHUIO.

KadcCTBa.

[Ipennoxure

IepeyeHb

npoueayp K

00s3aTeIbHOMY

o Teme 1.4 «biok TpedoBanuit CMK: cpena opranu3aiuu; JuaepCcTBO»

[Ipenen nurenpbHOCTH KOHTPOIIS — 90 MUHYT.

[Ipennaraemoe KoJIM4ECTBO 3aiaHUi — 1.
3ananue. [Ipennoxkute OpraHU3alMOHHYIO CTPYKTYPY CIYKOBbI KadecTBa KOHKPETHOTO MPEIANPHUATHS, B
KOTOPO# OyayT IPUCYTCTBOBATH:

- OTJeJI METPOJIOTHYECKOTO KOHTPOJIS;

- HTHXXCHEP I10 KAYCCTBY,

- BHYyTPEHHUH ayJUTOpP CUCTEMBI MEHEIKMEHTA KaueCTBa IPEIIPUATHUS,

- 1 Apyrue.

no Teme 1.5 «bnok TpeboBanuit CMK: nianupoBanue; cpeacTBa oOecreueHus»

[Ipenen nurenpbHOCTH KOHTPOIIS — 90 MUHYT.

[Ipeyraraemoe KoMM4eCcTBO 3aaHui — 1.
3amanue. CocTaBbTE METII0 KaueCcTBa Ha MPUMEPE BHUIOB ACATEIBHOCTH «CTPOHUTENBCTBO IKEJIE3HBIX
JIOPOT, MOCTOB M TPAHCIIOPTHBIX TOHHEJICH)

YTunuzauwua
nocne
UCNONL30BaHNA

TexHuyeckoe
obcnyxmeaHue

Notpebnexve
W akcnayaraums

Peanuzauunsa

MapkeTwHr

YnakoBka
W XpaHeHue

[NpoekTnpoBaHue
u paspabotka TY

MarepuansHo-
TexXHW4eckoe
cHabxeHue

MNoarotoeka
npouasoacrsa

WM MCNbITAHWA

o Teme 1.6 «biok TpeboBanuit CMK: nesTenbHOCTh Ha CTAIUAX YKU3HEHHOTO [UKJIA MPOAYKIINH;

OLIEHKA PE3yJIbTATOB AEATEIbHOCTH; YIIyUIICHUE»
[Ipenen nurenbHOCTH KOHTPOIIA — 90 MUHYT.

[Ipemyiaraemoe KonuuecTBO 3aAaHuil — 1.
3amanwue. [TocTpoiite nuarpammy [lapeTo 1o cieayronmm 1aHHBIM KOHTPOIBHOTO JiucTa (Tabnuia). lanee

MMPOBCAUTC aHAJIN3 BOBHUKHOBCHUSA I[e(beKTOB, HUCIIOJIB3Yd JuarpamMmmy HcukaBbl.

Ta6m/1ua — I[aHHLIC JJIg TIOCTPOCHU A IarpaMMbI HapeTo

Hedext KomnnuectBo Haxonnennoe Haxonnenuslii
KOJIMYECTBO MIPOLICHT
[{apanuna 49
BwMmsTuna 31
TpemuHa 11
Ckon 8




PakoBuHa 6
Jedbopmarus 5
3ayceHen 1
[Ipoune 3

Paznea 2. Peanm3zauus tpedoBanniit CMK

1o TeMe 2.1 «MHCTpyMEHTBI yIpaBJIeHHS KaueCTBOM»

[Ipenen nurenpHOCTH KOHTPOIIS — 90 MUHYT.
[Ipennaraemoe KOJIMYECTBO 3aJaHUM — 1.
3amanne. OOOCHy#Te 3HAUEHUS YAEIbHBIX BECOB IOKa3aTee KayecTBa TPAHCIIOPTHOTO OOCITY>KUBAaHUS
Ipy30BIIaJIeNblIeB, IPUBEACHHbBIC HIKE:
YpoBeHb pUTMUYHOCTH TTOCTaBOK — 0,29.
[TonHOTa yAOBIETBOPEHHOCTHU CIpOca Ha nepeBo3ku — 0,23.
VYpoBens cobmtoienust cpokoB goctaBku — (0,20.
YpoBeHb COXpPAaHHOCTH NIEPEBO3UMBIX Ipy30B — 0,17.
YpoBeHb KOMIUIEKCHOCTU NIepeBo3oK — 0,11.

UemMy paBeH KOMIUIEKCHBIHN [TOKa3aTeIb Ka4eCTBa TPAHCIOPTHOTO 0OCITY>KMBAaHHUSI, €CIIM TTOKa3aTeNn
HMEIOT CIIEIYIOIINE 3HAUEHUS:
YpoBeHb pUTMUYHOCTH ITOCTaBOK — 0,79.
[TosnHOTa yAOBIETBOPEHHOCTHU cIpoca Ha nepeBo3ku — 0,97.
YpoBeHb cobrofeHus cpokoB qoctaBku — 0,87.
YPpOBEHb COXPaHHOCTH NMEPEBO3UMBIX Ipy30B — 0,81.
YpoBeHb KOMIUIEKCHOCTH TIepeBO30K — 0,72.

3aﬂaHI/Ie. Pa3pa60TaI7ITe JACPECBO rokasareJiell KauecTBa TPaHCIIOPTHOI'O 06CJ'IY)KI/IBEIHI/IH TIEPCBO3KHU I'PY30B
" NPCIIIOKHUTEC BECOBLIC KOB(i)(i)I/IHI/ICHTI)I JJI1 KaXI0T0 CAMHUYHOTO ITOKAa3aTCIIA:

1) CBE)KEMOPOKEHAS 3€JIeHb METPYILIKHU;
2) KpyIJIbIE ITMJIIOMATEepHAIIbL;
3) OCH3MH.

no teme 2.2 «Pa3paboTka KOppeKTUPYIOIUX MeponpusATHii Ha ocHOBe MpakTUKU OAO «PXKI»»
[Ipenen nurenbHOCTH KOHTPOIIS — 90 MUHYT.
[Ipennaraemoe KOIM4ECTBO 3a0aHUM — 1.
3ananue. [IpuBenure npumepbl BHETPAHCIIOPTHBIX 3(P(PEKTOB OT MOBBIIICHHUS] KayecTBa TPAHCIOPTHOTO
00CITy’)KUBaHUSI TACCAKUPOB SIKOHOMUYECKHE U HEIKOHOMHUUECKUE:

1. O dexTs A maccaxupos.

2. OdexTs! ans paboTonaTemnei.

3. Pernonanpubie 3hexTor.

4. Haponnoxo3zsiicTBeHHbIE 3)()EKTHI.

3amanue. Ilpeanoxxute mnpoueaypy BbIOOpa OpraHoB IO cepTU(UKALUU TMPOIYKIMH U CHCTEM
MEHEPKMEHTA KauecTBa. 3aloJHUTE 3as8BKY B OpraH Mo cepTU(UKALNU [T CEPTUPUKALUN TPOAYKINH U
CUCTEM MEHEKMEHTA Ka4yeCTBa.

3.2 TunoBbie KOHTPOJIbHBIC 32JAHUS K KOHCIIEKTY JICKIHI
Tewmbl A1 U3yUYeHUs TEOPETUUECKOr0 MaTepuasa Jijisi CaMOCTOSTEIbHOM paboThl CTYIEHTOB

KonunuecTtBo yacoB
No HaunmenoBanue 3ananus JUISL CTYIEHTOB
n/n OTENCHUS
OYHOTI'O

1 Tema 1.1. AKTyanbHOCTb YIIPaBICHHS Ka4€CTBOM 4

2 Tema 1.2. OcHOBHBIE IPUHIMITBI BCEOOIIETO yNPABIEHHUsI KAYECTBOM 4

3 Tewma 1.3. TepmunONOTHS B 06J1aCTH YIIPAaBICHUS KAYECTBOM 4

4 Tema 1.4. biok tpe6osannii CMK: cpeia opraHusaiiiu; JIMaIepCTBO 4

5 Tema 1.5. brok tpe6oBannit CMK: ninanupoBaHue; cpesicTBa o0eceyeHns 4

6 Tema 1.6. brok Tpe6oBannii CMK: nesareinpbHOCTh Ha CTaTUSAX KU3HEHHOTO IHUKJIA 6

MIPOAYKITHH; OIICHKA PE3YJIbTAaTOB ACATEIbHOCTH; YIyUIICHHE




KonnuecTtBo yacos
Ne HanmenoBaHue 3a1anus JUISL CTYJICHTOB
n/m OTJICTICHHS
OYHOTI'0
7 Tema 2.1. UHCTpYMEHTHI yIpaBIeHUs] KAYE€CTBOM 6
8 Tema 2.2. Pazpa®oTka KOPpEeKTUPYIOLIMX MEPONPUATHI Ha ocHOBe npakTuku OAO 6
«PX»
Hroro 38

TeMbl KOHCIIEKTOB, IPEYCMOTPEHHBIX paboyeil porpaMMoi TUCIMILIIMHBL:

Ne

HaunmenoBanune TeMbl

TeMbl KOHCIIEKTOB

1.

Tema 1.1. AkTyansHOCTb
yIpaBJIeHUs] KAUECTBOM

Jlaiite onpeseneHre NOHATHS «KaueCTBOY.

Jaiite onpenenenue NOHATUS «3(PHEKTHBHOCTHY.

HasoBure GakTopsl KOHKYPEHTOCIIOCOOHOCTH.

[Tepeuncaure MpUHIMIBI BceoOIIEro MeHeKMEHTa KadecTBa TQM.
OxapakTepusyiite 0COOEHHOCTH yNpaBJeHUs] KAYECTBOM Ha TPAHCIIOPTE.

Tema 1.2. OCHOBHBIE IPUHLIUIIBI
BCEOOIIEro yrpaBiIcHUS
Ka4eCTBOM

NE LD =W

Cranpaptsl cepuu 1CO 9000.

[TpuHOMIIBI MEHEPKMEHTa KauecTBa.

CranmapTH3auys Kak 2JIEMEHT CUCTEM YIPaBJIeHHS Ka4eCTBOM.
OyHKIMY, CYIIHOCTD U NPeIHA3HAYCHUE CTaHAaPTH3ALHH.

Mopernb cHCTEMBI MEHEIKMEHTA KauecTBa, OCHOBaHHAs Ha MPOLIECCHOM
HOJXO0JIE.

Tema 1.3. TepmuHonorus B
o0JlacTy ynpapIeHHs Ka4eCTBOM

ITonuTHka B 067aCTH Ka4ecTBa.
Muccust 1 nenu B 001aCTH KauecTBa.
JlokyMeHTHpOBaHHas IPOLETypa.
3anucu.

Kaptsl mporieccos.

Tema 1.4. brok Tpe6oBaHMi
CMK: cpena opranuzaiuu;
JIUJIEPCTBO

OpraHu3annoHHAs CTPYKTYpa CIIyKObI KauecTra.
Mertposiorudeckasi ciryxoa.

ITonoxeHHE O ASSATEILHOCTH CITyKObI KauecTBa.
YenoBeueckue pecypce B KOHTEKCTE MEHEPKMEHTA KauecTBa.
KOoMITeTeHTHOCTh IIEpPCOHANIA B MCHEDKMCHTE KauecTBa.

Tema 1.5. brok TpeGoBaHmit
CMK: nnanupoBaHue; CpeacTBa
obecrieueHus

il RAE I el PPl ol e

OxapakTepusyiite GpyHIaMEHTAIbHBIN MPUHIAI METOANIECKUX OCHOB
KOMIUTIEKCHOH OIIEHKH Ka4eCTBa TPAHCIIOPTHOTO OOCITYKHBaHMUS.

Uro BKJIaABIBAETCS B IOHATHE CUCTEMHBIN MOAXO K OLIEHKE Ka4ecTBa
TPaHCIIOPTHOTO OOCTy>KUBaHUA?

[IpuBenuTe npuMepsl NOKa3aTeNnel KauecTBa TPAHCIIOPTHOTO
00CITyKMBaHHs HA JOJTOCPOYHBIN MEPHO.

IIpuBenure npuMepsl OKa3aTeae KaueCcTBa TPAHCIIOPTHOTO
00CITyKHMBaHHs Ha OCHOBE [TOOTIIPABOYHOTO yUeTa.

Kakas meToanka uctonb3yeTcs Ui pacuyeTa yAeIbHBIX BECOB
NoKasaTesiell KauecTBa TPaHCIIOPTHOIO 00CITyKUBaHUs?

Tema 1.6. brok TpeGoBaHmit
CMK: nedareabpHOCTh Ha CTaIUSIX
YKU3HEHHOTO IMKJIA PO KIHH;
OIIEHKA PEe3yJIbTATOB
JIeSTEIHOCTH; YITyUIlICHNUE

SN AW

JI71st KOHTPOJIST KAaKUX JIaHHBIX UCTIOIB3YIOT MPOCTHIE HHCTPYMEHTHI
KOHTPOJISI KauecTBa?

OxapakTepu3yiiTe MpocThie MHCTPYMEHTHI KOHTPOJIS KauecTBa.
Kaxue nanHbie 3aHOCSAT B KOHTPOJIbHBIN JTUCTOK?

Uro o3HaYaeT CTpaTU(PHUKAINS JAHHBIX?

Kak Hammyymmm o0pazoM ucHonb30BaTh quarpamMmy [lapero u
jnuarpammy Mcukasbl?

Tema 2.1. MHCTpYMEHTEHI
YIpaBJICHUS Ka4eCTBOM

Al

N

10.

OxapakTepu3yiTe TpyIIEl TOKa3aTelei kadyecTBa Ha TPAHCIIOPTE.
UTto BXOJUT B OHATHE MPOM3BOJICTBEHHOE Ka4eCTBO HAa TpaHCIopTe?
UYTo BXOJIUT B MOHATHE MOTPEOUTETHCKOE Ka4eCTBO Ha TpaHCHopTe?
Kak B3anMOCBsI3aHBI TPON3BOACTBEHHOE U OTPEOUTEIHCKOE KaueCTBO?
Kakyto poss HrpatoT oKa3zaTeny KauecTBa TPAHCIIOPTHOM TEXHUKHU B
CHCTEMe MoKa3aTeleil KauecTBa TPAHCIIOPTHOTO OOCTy KUBAHUS?
Ha3zoBure MeTons! kiraccuuKaIuy 3aTpaT Ha Ka4ecTBO?

ITpuBenuTe cocTas 3aTpar Ha obecrieueHre Ka4ecTBa TPAHCIIOPTHOTO
00CITy)KHBaHUS.

PackpoliTe mOHATUS «CTOUMOCTb COOTBETCTBUSMY) U «CTOUMOCTh
HECOOTBETCTBUSY.

Kakue Buibl 5KOHOMHYECKHX 3P PEKTOB 00pa3yoTCs IPH MOBBIIICHUH
Ka4yecTBa TPAHCIIOPTHOTO 00CITyKUBaHMA?

Kak yuuThIBacTCsS CTUMYIUpPYIOIAas (YHKINS Ka9eCTBa IIPH OIICHKE

9 (HEKTHBHOCTH €T0 MOBBIIECHUS?

Tema 2.2. Pa3paboTtka
KOPPEKTUPYIOUIUX MEPOIIPUSTUN

I.
2.

XapaKkTeprUCTHKA MMOHATHS «KOHKYPEHTOCIIOCOOHOCTh POy KIIHM.
[Toxa3zarenn KOHKYPEHTOCTIOCOOHOCTH PO TYKIIHH.




No HanmeHnoBanue TeMbl TeMbl KOHCIIEKTOB

Ha ocHOBe npakTuku OAQO 3. TapaHTHITHBIH CPOK CITYKOBI IMPOIYKTA.

«PXI» 4. KoMIIIeKCHBIH METOJT OIIEHKH KOHKYPEHTOCITOCOOHOCTH MPOAYKIIHH.
5.  ®axTopHl, BIUAIOIINE Ha KOHKYPEHTOCIIOCOOHOCTH MPOIYKIIHH.

6. @OyHKIMH, CYIIHOCTH, U TIPEAHA3HAYCHUE CePTUHUKAIIIH.
7
8
9
1

OTanbl NPOBEACHHUS CEPTUPHKALIMNY CHCTEMBI MCHEDKMEHTA KauecTBa.
[TocnenoBaTenbHOCTD NPOLERYP CEPTUGUKALNH TPOLYKLIHH.

. B3anmogelicTBue Mexay coboi CyOBEKThI cepTHHUKALINY.

0. Bwujibl cepTu(HKATOB COOTBETCTBHSL.

Pabora BBIMOIHAETCS MUCHEMEHHO U BKJTFOYAET U3YYCHHE U BBITIOJTHEHHE KPATKOTO KOHCTIEKTa IO OCHOBHOM
U JIOTIOJIHUTENBHOM ITepaType paszjaena 6 HacTosueil paboyeil mporpaMMbl JUCIUILTUHBL.

3.2. TunoBble TeCTOBBIE 3aaAHUA

KommbrotepHoe TecTrpoBaHue 00y4aromuxcs Mo TeMam/paszzesiaM U AUCLHUILIMHE UCIIONb3YyeTCs
IIPU IPOBEICHUH TEKYILETro U MPOMEKYTOUHOTO KOHTPOJIS 3HAHUN 00yYaroInXCsl.

Tect (mMemarornyeckuii TECT) — 3TO CHCTEMa 3aJaHMH — TECTOBBIX 3aJIaHWK BO3PACTAOIICH
TpyAHOCTH, cnenuduyeckort Gopmel, mo3Bossromas 3PPEeKTUBHO U3MEPUTh YPOBEHb 3HAHHM, YMEHHUH,
HABBIKOB U (WJIH) OTBITA IEATEIHHOCTH 00YUYaIOIIHXCS.

TecToBoe 3aganue (T3) — Bapbupyromascs no 3J1eMEHTaM COJEpKaHus U M0 TPYAHOCTH €IUHULA
KOHTPOJBHOIO  MaTepuasia, MHHHMMAaJbHAasi COCTABIAIONIAS €IWHUIA CJOXKHOTO (COCTaBHOTO)
[IE€arornyeckoro TecTa, Mo KOTOPOM HUCIBITYEMbIH B XOJ€ BBINOJIHEHMSI TECTAa COBEPLIAET OTAEIbHOE
TIEVCTBUE.

®onja TecToBbIx 3ananuil (PT3) mo AUCHMIINHE — 3TO COBOKYITHOCTh CUCTEMAaTU3UPOBAHHBIX
JMArHOCTHYECKUX 3aJ]aHui — TecToBbIX 3aAanuii (T3), pa3paboTaHHBIX 110 BCEM TEMATHUECKUM pa3fesiaM
(IMIaKTUYECKUM €IMHUIIAM) JUCUUIUIMHBI (TIPOLISAIINX anpoOaluio, IKCIEPTU3Y, PETHCTPaALUI0 U
HMMEIOIUX HW3BECTHBIE XapaKTEPUCTHKU) crenuduueckoil ¢(opMbl, MO3BOJSAIONICH aBTOMAaTU3HPOBATH
MIPOLEYPY KOHTPOJIS.

Tunbl TeCTOBBIX 32/1aHUIA:

3T3 — tecroBoe 3amanue 3akpbiToi Gopmbl (T3 ¢ BEIOOPOM OHOTO MITH HECKOJIBKHX MPABHIILHBIX
OTBETOB);

OT3 — TtecroBoe 3afaHHe OTKPHITOH (QOpPMBI (C KOHCTPYHpPYEMbIM OTBeTOM: T3 C KpaTKuM
pernaMenTHpyeMbiM oTBeToM (T3 nononHenus); T3 cBoOOAHOrO M3I0XKEHUS (C pa3BepHYTHIM OTBETOM B
MIPOU3BOJILHON opme)).

3.2.1 TecToBBIE 3aAaHNA [10 TEMAM
TectupoBanme 1Mo TEMaM MTPOBOAMTCS B PaMKaX TEKYIIIETO KOHTPOJIS 110 JUCIIUILTHHE.

3.2.1.1 ®oua THNOBBIX TECTOBLIX 3aJaHMII 10 TEMe
«AKTYyaJIbHOCTb YNIPaBJICHUsI KauyecTBOM» (pasaedn 1, tema 1)

Crpykrypa tecta no teme (Bpems — 20 MUH)
(OLIEHOYHOE CPEACTBO MPETHA3ZHAYCHO JJISI OIEHKH 3HAaHUW, YMEHUN U HABBIKOB/OMBITA JIEATEILHOCTH

10 TEMeE)
KonnuectBo
KomnuectBo
TECTOBBIX
TecToBBIE 3aMaHUS N 0aJIoB 3a OJHO
3aaHnii B
TECTOBOE 3aaHNE
TecTe
TecToBBIC 3aJaHNS IS OIICHKY 3HAHUH 6 3
TecToBble 3a1aHMs 1JIs1 OLIEHKU YMEHUH 2 6
TecToBbIe 3a1aHUS JIJIS OIICHKH HABBIKOB U (MJIN ) OTIBITA 1 10
EATEIFHOCTH
Hroro 9 T3 B TecTe MaxkcuManbHBIN
Oaiu1 3a Tect — 40




TunoBble TECTOBBIE 3aJaHUs JIJIsl OIICHKW 3HaHMH (3 0.)

Bri06epuTe npaBHIILHBINA OTBET

C dumocodckoit TOUKH 3peHHs TOHUMaHNE KAaTETOPHUH «KaueCTBO» 03HAYAECT:

| CcymHOCTHYIO ONpEaeIeHHOCTh pacCMaTPHUBAEMOT0 00bEKTa, O1arogapsi KOTOPO OH CTAHOBHUTCS CIIEUU(UIHBIM U
OTIIMYACTCSA OT IPYTOro 0OBEKTa;

KOJIMYECTBEHHBIC W KaUeCTBCHHBIC N3MEHECHUS 00BEKTa MCCIICIOBAHMS;

OTHOIIICHHE CYOBEKTa K H3y4aeMOMY O0BEKTY;

Pe3yIbTAT MOTPEOJICHHS WU TOTPEOUTENBCKAs CTOUMOCTD UCCIICAYEMOT0 OOBEKTa;

COBOKYITHOCTh CBOWCTB 00BEKTa, OTBCUYAIOIIUX YCTAHOBJICHHBIM B JIOKYMEHTAIIMU TPSOOBAHUSIM.

(S R NRVS I )

Bribepure npaBHIIbHBIN OTBET

C TeXHHUYECKOH TOYKH 3pEHUS TIOHUMAaHNE KaTerOpUH «KayecTBOY» 03HAYAET:

1 CYIIHOCTHYIO ONPEJEIICHHOCTh PACCMaTPUBAEMOr0 00BEKTa, OJlaroapsi KOTOpOW OH CTAHOBHUTCS CIIEHU(UYHBIM U
OTJINYACTCS OT APYTOro 0OBEKTa,;

2 KOIMYECTBCHHBIC M KAUECTBEHHbIC M3MEHEHNUS 00BEKTA HCCIICAOBAHUS,

3 oTHOmIeHHE CyOBEKTa K U3ydaeMOMy OOBEKTY;

4 pesynbTaT MOTPEOIICHHUS WIH MTOTPEOUTETHCKAsI CTOMMOCTE HCCIIETyeMOTO 00BEKTa;

5 COBOKYIHOCTh CBOHCTB 00BEKTa, OTBEUAIONINX YCTAHOBICHHBIM B JIOKYMEHTAIUH TPEOOBAHMUSIM.

Bribepute npaBUIIEHBIN OTBET

C 3KOHOMHYECKOH TOUKH 3pEHHS IOHNMaHNE KaTETOPHH «Ka4e€CTBO» O3HAUYACT:

1 CYIIHOCTHYIO ONPEIEICHHOCTh PACCMaTPUBAEMOr0 00BEKTa, OJlaroapst KOTOpOl OH CTAHOBUTCS CIIEU(DUIHBIM U
OTJINYAETCS OT JPYroro 0ObEKTa;

KOJIMYCCTBCHHBIC U KQUCCTBCHHBIC N3MCHCHUA O6'I)€KT3 HUCCJIICAOBAHUA,

OTHOIIIEHHE CYOBEKTa K U3y4yaeMOMY OOBEKTY;

pe3ynbTaT NOoTpeOIeHHs UK IOTPEOUTENbCKAs CTOMMOCTD HCCIEyeMOro 00beKTa;

COBOKYITHOCTH CBOMCTB O6'beKTa, OTBCHYAIOIHUX YCTAHOBJICHHBIM B JOKYMCHTAIIUN Tpe6OBaHI/IHM.

(S SR VS I S}

BeiOepute npaBuibHbII OTBET

C connonoruyeckoi TOUKH 3peHHs HOHUMAaHHUE KaTETOPHH «KaueCTBO» 03HAYAET:

| CYIIHOCTHYIO ONPENEICHHOCTh PACCMAaTPHUBAEMOT0 00BEKTA, Oaroapst KOTOpOl OH CTAHOBUTCS CIIEHU(DUIHBIM H
OTJINYACTCS OT JPYTOro 0OBEKTA;

KOJIMYECTBCHHBIC M KaUECTBEHHbIE M3MEHEHHUS 00BEKTA HCCIICAOBAHUS;

OTHOIIIEHNE CYyOBEKTa K H3yJYaeMOMY OOBEKTY;

pe3ynbTaT NOoTpeOIeHHs WU IOTPEOUTENbCKAs CTOMMOCTD HCCIEAyeMOro 00beKTa;

COBOKYIIHOCTb CBOWCTB 00BhEKTa, OTBEUAIONINX YCTAHOBJICHHBIM B JIOKYMEHTAIMH TPEOOBaHUSIM

(S S NROS I \S)

BeiOepute npaBuIbHbBII OTBET

C npaBoBOIf TOUKH 3pEHUS TOHUMAaHHE KaTETOPHH «KauyeCTBO» 03HAUAEeT:

1 CyIHOCTHYIO OIPEeNICHHOCTh PACCMAaTPUBAEMOro 00beKTa, 61aroapst KOTOPOH OH CTAHOBUTCS CIICLU(DUYHBIM U
OTJINYaeTCA OT APYTroro 00bEeKTa;

KOJINYECTBEHHbIE U KaUeCTBCHHbIC N3MEHEHHS 00BEKTA UCCIICIOBAHHUS;

OTHOIIIEHHE CYyOBEKTa K H3y4yaeMOMY OOBEKTY;

pe3ynbTaT MOTPEOJICHHS HITH MOTPEONTENbCKAsI CTONMOCTD HCCIIEAYEMOT0 00BEKTa;

COBOKYIHOCTb CBOWMCTB 00BhEKTa, OTBEUAIOIINX YCTAHOBICHHBIM B IOKYMEHTALIMH TPEOOBAHMSIM.

wn bW

Bribepute npaBUIIEHBINA OTBET

OOBeKTamMu yIpaBiIeHHs Ka4eCTBOM MOTYT OBITh!
nporecc;

MaTrepuaabHas IPOLYKIHS;

HeMaTepHaIbHas MPOTyKIIHS;

OpraHu3aIus;

OT/EJIBbHOE JIUIIO;

3aIKcu.

AN A WN -

TunoBble TecTOBBIC AJis OIICHKH YMeHu# (6 6.)

BribepuTte npaBUiIbHBIE BAPUAHTHI OTBETOB

OCHOBHBIMH HATPABICHUSIMH MOKA3aTeNeH Mpolecca ABISIOTCS OKa3aTeNH:
KOHKYPEHTOCIIOCOOHOCTH;

MPOAYKTa;

npotecca;

YIOBJIETBOPCHHOCTH KIIMEHTA,

KauecTBa.

wn W=

Bribepure npaBmiIbHBIE BapUaHTHI OTBETOB
OYHKIIMOHAIBHBIMHU TIOKA3aTEIIIMHU TIPOAYKTA SIBISIOTCS:
KOJIMYECTBO (DYHKIMH MPOAYKTA;

MOJTHOTA (PyHKIMI MPOTYKTa;

HapaboTKa Ha OTKa3;

MOCIIENPOJAKHBIN CEPBUC;

rapaHTUIHBIN CPOK;

MOCIENPOJAKHBIN CEpPBHC.

AN N DW=




TunoBble TECTOBBIE JJIsI OIEHKH HABBIKOB U (WJin) ombiTa AesitenbHOCTH (10 6.)

Ponb pykoBoacTaa.
OpueHTanus Ha KIWEHTA.
Crparerndeckoe IIaHUIPOBAHHE.

Harpane! u npusHasue.

Pa3paboTka NpoayKIUH U YCIIYT.
VYnpasiieHue npoueccoM.

KauecTBo nocTaBIIMKOB.
CuCcTeMHBIH TOAXOA K YIPABJICHHUIO.
10. IlocTosiHHOE yIydlIeHHE.

11. MuadopmanmionHas cucrema.

12. Jly4mmii ombIT.

xS AE W=

Bogieuenue Bcex COTPYAHUKOB U UX COOTBETCTBYIOIIAA MOATOTOBKA.

13. TMocrosiHHas oneHKa 9QGEKTUBHOCTH PaOOTHI CHCTEMBI YIIPABJICHHUS KAYECTBOM.

[IpuBeauTe MpuUMephl peaTU3aliy MPUHIMIIOB BceoOIiero MeHemkMenTa kadecta 11t OAO «PXK]I»:

3.2.1.2 TunoBbIe TECTOBLIE 32JaHUA 110 TEMeE
«OCHOBHBIE MPUHIMIIBI BCEOOIIEro ynpaBJjeHUs KA4eCTBOM

(pa3gea 1, tema 2)

CrpykTypa Tecrta o teme (BpemMs — 20 MuH)
(OIIEHOYHOE CPENICTBO MPEAHAZHAYCHO JIJIsl OIICHKH 3HAHWA, YMCHHI U HABBIKOB/OIIBITA S TEIIbHOCTH

110 TEMeE)
KonnuectBo
KomanuectBo
TECTOBBIX
TecToBBIC 3a1aHUS N OaJUIOB 3a OJIHO
3a7aHUi B
TECTOBOE 3aJaHuE
TecTe
TecToBBIE 3aMaHUs U OLIEHKU 3HAHUHN 6 3
TecToBble 3a1aHMs I OLICHKH YMEHUN 2 6
TecToBbIe 3a1aHUS JIJIs OIICHKH HABBIKOB U (MJIN ) OTIBITA 1 10
NEeATEILHOCTH
Hroro 9 T3 B TecTe MakcumanbHbIN

0aiur 3a tect — 40

TunoBble TECTOBBIE 3aJaHUsI JIJIsl OLICHKW 3HaHH (3 0.)

Bribepurte npaBHIIbHBINA OTBET

1. HCO 8402
2. HCO 9000
3. HCO 9001
4. HMCO 9004

JIOKyMeHT, KOTOprf/'I OINPCACTIACT «KaUCCTBO» KaK «COBOKYMHOCTb XapaKTCPUCTUK 06’I:CKTa, OTHOCAIIUXCA K €T0
CITIOCOOHOCTH YAOBJIETBOPATH YCTAHOBJICHHBIC U MIPCATIOIaracMbI€ HOTpe6HOCTI/I>> - 9TO ...

Bribepute npaBUIIEHBINH OTBET

1. CTAKO
2. IINTIAKO
3. HMH®KO
4. PEMKO

Komuret cosera MCO 1o HN3YyUYCHUIO HAYYHBIX IPUHIUIIOB CTAHAAPTU3AlUH - ...

BriOepure npaBHiIbHBIN OTBET
MesxayHapoaHasi OpraHu3anys M0 CTaHJapTH3AINN - ...

1. UCO
2. POCCTAHJIAPT
3. MDK
4. BO3

Bribepure npaBUIBHBINA OTBET

Taitutu OHo
OnBapac JleMuHr
VYoatep Illyxapt
. T'enntu Tarytu

B

OcHoBarelleM KOHICIIINHU 6Cpe)l(J'II/IBOFO MMpOU3BOACTBA ABIACTCA ...

Bribepute npaBHIIbHBIN OTBET




VueHslid, KOTOPBIH ONpeNesIsil KaYeCTBO U3IEIHS MM YCIyTH KaK MPUTOIHOCTD JJIsl UCTIONIB30BaHUS - 3TO ...
xozed xypan

T'appu Asransnos

Owmun Kpocou

Apwmann ®eiirendbaym

halb e N e

YueHslid, KOTOPBIH ONpeessil Ka4eCTBO Kak JOOPOTHOCTh U COBEPILICHCTBO TOBApa - 3TO ...
VYourep Llyxapt

OnBapac demuHr

ApucroTenb

Apmanyg Deiirenbaym

L=

TunoBbie TeCTOBBIC AJIsI OIICHKU YMeHui (6 6.)

BeiOepute npaBuIIbHBII OTBET

YeTBepThlii 3TAIl PA3BUTUSA CUCTEM YIIPABIEHUSI KAYECTBOM XapaKTEPU3yeTcH ...
LEeJICHANPABICHHON IEATENIbHOCTBIO MPEANPHUATHI 110 ITAHUPOBAHHUIO Ka4eCTBa
pa3sBUTHEM peMecia

MPUMEHEHUEM KOHTPOJIBHBIX KapT

. BBEJIEHHEM OTIENIOB TEXHUYECKOTO KOHTPOJIIS

L=

Bribepute npaBUIIBHBINA OTBET
Otan 0TOPaKOBKH M KOHTPOJISL B Pa3BUTHH CHCTEM YIIPABICHHS KaUE€CTBOM.

1. nepBblid

2. BTOpOIt

3. Tperuit

4. deTBepTHIH

TunoBbie TECTOBBIE JIJIsI OIEHKH HABBIKOB U (MJIK) ombiTa AestenbHOCcTH (10 6.)

IIpennoxxnure nepedeHb MPOLECCOB CHCTEMBI MEHEPKMEHTA Ka4eCTBA B COOTBETCTBHM C Pa3leNaMH CTaHAapTa
I'OCT P MICO 9001-2015.

3.2.1.3 TunoBble TECTOBbIE 3aIaHUS 110 TeMe
«TepMuHoJiorusi B 00/1aCTH yHPaBJeHUs KA4eCTBOM»
(pa3nea 1, rema 3)
CrpykTtypa Tecrta no teme (BpemMs — 20 MuH)
(OIIEHOYHOE CPENICTBO MPEAHAZHAYCHO JIJIsl OLICHKH 3HAHWI, YMCHUN U HABBIKOB/OIBITA JACSITCILHOCTH

110 TEME)
KoanuectBo
KonnuectBo
TECTOBBIX
TectoBBIE 3agaHus N 0aJIJIOB 3a OJHO
3aaHuil B
TECTOBOE 3aJaHUE
TecTe
TecToBBIE 3aMaHUS IS OLIEHKU 3HAHUH 6 3
TecToBbIe 3a1aHMs I OEHKH YMEHUN 2 6
TecToBble 3amaHMs I OIICHKHM HABHIKOB W (HJIN) 1 10
OITBITA AESITEIILHOCTH
Htoro 9 T3 B Tecte MaxkcuManbHBIN
Oaiu1 3a tect — 40

TunoBble TECTOBBIE 3aJaHUsI JIJIsl OLICHKW 3HaHM (3 0.)

Bribepure npaBUIbHBIN BapuaHT OTBETa
IMyuxt ctangapta TOCT P LCO 9001-2015, coneprxaruii TpeboBaHUS K HHOPACTPYKTYPE :

1. 7.13
2. 7.1.2
3. 714
4. 7.15

BriGepute npaBuibHBII BapuaHT OTBETA
[Mynkr cranmapra OCT P UCO 9001-2015, conepxkamuii TpeOoBaHUsS K pecypcaM A MOHHTOPHHIA H

HU3MEpEeHui:
1. 7.1.5
2. 712
3. 713
4. 7.14




3. BriGepute npaBuiIbHBII BapuaHT OTBETA

XapakTepucTHKa TPaHCIIOPTHOW yCiIyrH, oOecrieunBaronield npuoObITHE Ipy30B (0araka) B KOHEYHBIH ITyHKT B
COOTBETCTBHUHM C YCTAaHOBJICHHBIMHU JIOTOBOPOM CPOKaMH MJIM OOBSIBICHHBIM PACIIHCAHUEM.
CBOEBPEMEHHOCTb JOCTaBKH I'Py30B / Oaraxka

COXPaHHOCTbH MEPEBO3KA

IOTeps B Macce

9HEPrOEMKOCTb

4. BbI6CpI/ITC TIPaBWIBHBIA BapHaHT OTBETa

OpueHTanys Ha KIMEHTA — 9TO NPHUHIINI:

BCEOOIIET0 MEHEDKMEHTA KadeCcTBa

OpraHu3alMOHHBII

TPyAOBOM

IPaBOBOM

5. B1,16epme NpaBWILHBIH BapHaHT OTBETa

BuzHec-npornecch! peanusyoT MOCPEICTBOM OCYIIECTBICHHUS . ..

OuzHec-pyHKIMN

niepcoHaa

JOJDKHOCTHOM MHCTPYKIMN

TpyAoBoro koaekca PO

.l;wN»—A

.hb)[\)»—t

.lkb)l\)»—a

6. BbI6CpI/ITC TIPaBWIBHBIA BapHaHT OTBETa

OCcoOEHHOCTD yTIpaBIeHHU Ka4eCTBOM Ha TPAHCIIOPTE. . .
HEBEIIECTBEHHOCTD YCITyTH

JIy4LINH ONBIT

nH}popMannoHHas cucTeMa

CHCTEMHBIH IOJIX0/1 K YIPaBICHUIO

-lkwl\):—‘

TunoBble TECTOBBIE /ISl OIIEHKH YMeHui (6 0.)

1. BriOepute npaBUIIbHBI BapUaHT OTBETa

HasBanue crangapra T'OCT P UCO 9001-2015

CucteMbl MEHEPKMEHTa KadecTBa. TpeboBaHns

CucrteMbl MeHeIKMEHTa KauecTBa. OCHOBHBIE MOJIOKEHUS U CIIOBAph
MeHeKMEHT KauecTBa I JOCTHKEHUST YyCTOMYMBOr0 ycrexa
PykoBopsiue ykazaHus 1o ayIUTy CHCTEM MEHEKMEHTa

L=

2. BBI6epI/ITe NIPaBUJIBHBIA BapHaHT OTBETA

KoMrutekcHas OlieHKa KauecTBa TPAHCIIOPTHOTO OOCITY )KUBAHHUSI IIPOBOJUTCS] METOIAMH:
aJTUTHUBHBIM

MYJIBTUITUKATUBHBIM

MPOCTHIM

CIIO>KHBIM

bl o N e

TumoBsle TeCTOBBIC IS OIICHKH HABBIKOB M (¥UTH) ombiTa aesrenbHocTH (10 6.)

1. IIpemnoxure CTPYKTypy MAOKYMEHTAllMM MPEANpPUATHS, KOTOPOE IPHHSNIO pEIIEHHE BHEAPATb CHCTEMY
MeHeDKMEHTa KadecTBa. [Ipeanoxure nepeueHs nNpoleayp K 0053aTeIbHOMY JOKYMEHTHPOBAHHIO.

3.2.1.4 TunoBble TeCTOBbIE 32/IaHUS 110 TeMe
«bJok TpedoBanniit CMK: cpena opranusanuu; JuIepCTBO»
(pa3nea 1, tema 4)
CrpykTypa Tecrta no teme (BpeMs — 20 MuH)
(OLIEHOYHOE CPEACTBO MPETHA3ZHAYCHO ISl OIEHKH 3HAaHUW, YMEHUN U HABBIKOB/OMBITA IEATEIHOCTH

10 TEMeE)
KonnuectBo
Konnuectso
TECTOBBIX
TecToBBIE 3aMaHNS N 0aJIJIoB 3a OJHO
3aaHnii B
TECTOBOE 3aJaHUE
TecTe
TecToBBIC 3aJaHNS IS OIICHKY 3HAHUH 6 3
TecToBble 3a1aHMs AJIs1 OLIEHKU YMEHUH 2 6
TecToBbIe 3a1aHUs JIJ1s1 OIICHKH HABBIKOB U (UJTH ) OTIBITA 1 10
NEeATEILHOCTH
Hroro 9 T3 B TecTe MakcumanbHBIN
0aimr 3a tect — 40

TunoBble TECTOBBIE 3aJaHUsI [IJIsl OIICHKW 3HaHMH (3 0.)

| 1. | Bribepure mpaBUIBHBIN BapuaHT OTBETA




HrnopupoBaHne WM HEZOOIEHKA COIIMAIBHO-TICHXOJOTMYECKUX aClIeKTOB ITPH BHEAPEHNH Ha MIPEANPHUATHA
crangapto UCO cepun 9000 moxer ...

YJAy4YlIUTh MOJOKCHUE COTPYAHUKOB IMPCANPUATUA
YJAy4lIUTb MOJIOKCHUE BBICHICTO PYKOBOJACTBA
CHU3UTH TEKYYECTh KaIpOB

CBCCTH K HYJIIO BCC YCHINA

.l;wN»—A

BbI6CpI/ITC NpaBWIbHBIA BApUAHT OTBETA

[Mpu4nHO# CONPOTUBIICHHUST HOBOBBEICHUSAM MPU BHEJPEHHH CHCTEMbI MEHE/PKMEHTA Ka4eCTBa B OpraHH3alUH
MOJKET OBITH ...

KOpPIOpPATHBHAS ATHKA

HEJIOCTATOK 3HAHWI ¥ HABBIKOB

MOBBIICHUE KBATU(PHKAIMH TICPCOHANA

OTCYTCTBHUE MPOBEPOK

.hb)[\)»—t

Bm6epme NpaBWILHBIH BapUaHT OTBETA

[Tpu4nHO# cONpOTUBIICHNST HOBOBBEICHUSAM NPU BHEJPEHHH CUCTEMBI MEHE/PKMEHTa KayeCTBa B OpraHH3aLUH
MOXET OBITb ...

YCTaHOBJICHHOE TIPOrpaMMHOE o0ecrieueHne

HpOLENyPHI

CoBet OHPEKTOPOB

TpaJULKs B OpraHU3AIUH

.lkwN»—a

BLI6epI/ITe NpaBWIbHBIA BapHaHT OTBETA

Jnst ydera dyenoBedecKoro (akropa BBICIIEMY pPYKOBOJACTBY OpPTraHU3alMM NPH BHEAPEHHH CHCTEMBI

MCHEIKMEHTA KaueCTBa HEOOXOIUMO ...

MIPUTTACUTH KOHCYJIBTaHTA [0 CHCTEME MEHEPKMEHTA KadeCTBa

2. TpuUHATH Ha paboTy BEAYyILIETO TOI-MEHEIKepa

3. npuBIEYb COTPYAHUKOB K IJIAHUPOBAHHIO HOBOBBEJICHUI, K YYaCTHIO B OJrOTOBKE MEPOIPHUSITUI U MIPUHATHIO
pELICHUH KaK MOXHO PaHbIIE

4. yBONUTH HEPaOOTAIOUIMX COTPYIHHKOB

—

Bribepute npaBUIbHBIN BapuaHT OTBETa

CormpoTuBiieHHE HOBOBBEICHHSIM IIPU BHEJIPEHUH CHCTEMbI MEHEDKMEHTA Ka4eCTBa B OPraHU3allul MOXKET ObITh

aKTUBHBIM, KOTZA ...

COTPYIJHHMKH HE XOTAT JIUYHO y4acCTBOBATh B BHINOJIHEHHMH MEPOIPUATHH MO Ka4ECTBY

2. COTPYZAHHKH pa3padaThIBaIOT JOKYMEHTHPOBAHHbIE MPOLIETYPHI

3. COTpyIHHMKH cCabOTHPYIOT MEPOIPHUSTHS, CO3HATEIBHO BBIMOIHAS HX HEKAYECTBEHHO, YTOOBI JUCKPEIUTHPOBAT
caMmy UIer0

4. COTpyJHUKH YBOJIWINCH

—

BeiGepute npaBuIbHBII BapuaHT OTBETA

Jis ydera uenoBe4ecKoro (akropa BBICIIEMY PYKOBOJCTBY OpTaHU3allMd NP BHEJIPEHUH CHCTEMBI
MEHEeKMEHTa KauecTBa HE0OXOAUMO ...

yITydIlIeHue

B3aMMOJIEHICTBHE C NMOCTABIIUKAMU

YCTaHOBIIEHHOE TIPOrpaMMHOe o0OecrieueHne

M3yYeHHE MPOIITIOTro OMbITa KOH(QIUKTOB

N~

TunoBble TeCTOBBIC AJIs OIIEHKU yMeHuM (6 6.)

Bribepurte npaBUITbHBINA BapUaHT OTBETA
HpI/I‘H/IHOI‘/'I COIIPOTUBJICHHUSA HOBOBBECACHUAM IIPpU BHCAPCHUU CHUCTEMbI MEHC/DKMEHTA Kady€CTBa B OpraHU3aIllUY
MOJXET OBITH ...

J00poaAyIIIHe PYKOBOIUTENIS TOAPA3ICICHUS

yIpo3a U3MEHEHHUS PACCTAHOBKH KapOB
JIHI/ITEHI)HI)Iﬁ HpOCTOﬁ B ACATCIBHOCTH MPCATTPUATUA
npeKkpacHas 00CTaHOBKA B KOJJIEKTUBE

bl o e

Bm6epme IIPaBUIIBHBIN BApHAHT OTBETA

UrnopupoBaHue MM HEAOOLEHKA COLUAIBHO-ICUXOJIOTMYECKHX ACIEKTOB MpPU BHEJIPEHUU HA NPEAIpUSTHH
crangaptos CO cepun 9000 moxer ...

YIJIy4IINTh MOJI0KEHUE BBICIIETO PYKOBOJACTBA

YIIy4YIINTh MOJI0KEHUE COTPYIHUKOB IPEANIPUATUS

CBECTHU K HYJIIO BCE YCHIIUA

pa3o4apoBaTh KINEHTOB

el s

TunoBble TeCTOBBIC 1JIs OIICHKH HaBBIKOB U (WK) ombITa AesitensHocTH (10 6.)

[IpennoxuTe OpraHU3alMOHHYIO CTPYKTYPY CIY>KOBI KauecTBa KOHKPETHOTO NMPEANpPHATHS, B KOTOPOH OynyT
MPUCYTCTBOBATE!
- OTJIeTI METPOJIOTHYECKOTO KOHTPOJIS;
- HH)KEHEp 10 KauecTBY;
- BHYTPEHHHUH ayJINTOpP CUCTEMBbl MEHE/DKMEHTA KaueCcTBa IPEANPHUSITUS;




| - U JIpyTHe.

3.2.1.5 TunoBble TeCTOBbIE 32/IaHUS 110 TeMe
«baok TpedoBanunii CMK: niianupoBanue; cpeacrBa odecnevdeHusD
(pa3aea 1, tema 5)
Crtpykrypa Tecrta 1o teme (Bpems — 20 MuH)
(OlIEHOYHOE CPENICTBO MPEAHA3HAYCHO JIJIsl OLICHKH 3HAHWM, YMEHUN U HABBIKOB/OMBITA JACSITEILHOCTH

110 TEME)
KonnuectBo
KoanuectBo
TECTOBBIX
TecToBble 3a1aHus N 0aJIJIOB 3a OJHO
3aaHuil B
TECTOBOE 3aJaHuE
TECTE
TecToBbIe 3aaHUs UIA OLIEHKY 3HAHUN 6 3
TecToBble 3a1aHMs I OLICHKH YMEHUN 2 6
TecToBbIe 3a1aHUS JIJ151 OIICHKH HABBIKOB U (UJIN ) OTIBITA 1 10
NEeATEILHOCTH
Hroro 9 T3 B TecTe MaxkcuMaJILHBIN
6amn 3a Tect — 40

TunoBble TECTOBBIE 3aJaHUsI JIJIsl OLICHKU 3HaHM (3 0.)

BeiGepute npaBuibHbII OTBET
bepexnanBoe MNPOM3BOACTBO — HampaBiIeHUE MEHEIKMEHTa, oOecleurBaoniee KOHKYPEHTOCHOCOOHOCTD
MPEANPHUATHA 3a CUET BBIIYCKa IPOIYKIIMH (OKa3aHUS YCIIYT) B KOJMYECTBE HEOOXOIUMOM 3aKa34YHKY, C BBICOKHM
Ka4eCTBOM, MUHUMAJIBHBIMU 3aTpaTaMU PeCypCcOB U HU3KOH ce0ecTOMMOCThIO

1. Bepno

2. Hesepno

Bribepure npaBUIIEHBIH OTBET

B 3amagsbix crpanax konnennus Toyota Production System (TPS) momyunna HazBarue Lean production.
1. Bepno
2. Hesepno

Bribepure npaBUIIBHBIH OTBET

KOIIOJIKO — xomuTeT 10 3amuTe uHTepecoB norpedureneii B Cosere MCO.
1. Bepno

Hesepno

Jomonuure hpasy
... - BCE ICHCTBUS B OEPEIKITUBOM MIPOU3BOJICTBE, YTO HE CO3/AIOT IEHHOCTH JIJISl TIOTPEOUTENs.

JomomauTe dpazy
YdeHBIil, KOTOPBI OJTHUM U3 MEPBBIX PACCMOTPEI IMOHITHE «KAYECTBOY» KaK (QHIOCOPCKYIO KATETOPHIO - ITO ...

JomomauTe ppazy
DTan CTaTHCTHYECKOrO KOHTPOJIsl KAUeCcTBa B Pa3BUTHH YIIPABICHHUS KAYSCTBOM - ...

TunoBble TECTOBBIE /ISl OIIEHKH YMeHui (6 0.)

Bri0epuTe npaBUIBHEIN OTBET
YcTaHOBUTE COOTBETCTBHE MPUHIMIIOB MEHE/KMEHTa KayecTBa UX (OpMyJIUPOBKaM

1. TlocnemoBarenbHBIE U TPOTHO3UPYEMBIE PE3yIIbTAThI JOCTUTAIOTCA Ooiiee 3 PEeKTHBHO M pe3yIbTaTHBHO, KOTAA
JIeITeIIbHOCTh OCO3HAETCS 1 YIPABJISETCS KaK B3aMMOCBSI3aHHBIE TIPOLIECCH, KOTOPBIE (PyHKIMOHUPYIOT KaKk
corjacoBaHHas cucrema. Otser 1

2. YcnemHsle OpraHu3ally IOCTOSHHO HALIETIEHHI Ha yiy4dmenue. OTeeT 2

3. Pemenns, ocHOBaHHbIE Ha aHAJIM3€E M OLICHKE JAHHBIX ¥ MH(OpManuy, ¢ OOJIbIIEH BEPOSITHOCTHIO CO3aLyT
JKenaemble pe3ynbTatel. OTBeT 3

BriOepure npaBHIIbHBIN OTBET

DopMynHpoBKa IPUHINIIA MEHEKMEHTA KauyecTBa IIacuT: « MeHeIPKMEHT KadecTBa HaIleJICH Ha BBITOJHEHHE
TpeGoBaHuUil MOTpeOuTENeH 1 Ha CTPEeMIIEHUE MTPEB30UTH UX OXKUTAHUM.

OpueHTanus Ha HoTpeOUTENeH

JlunepcTBo

B3aumoneticTBre pabOTHUKOB

IIpoueccHbIi oaAX0xA

PN

TunoBble TeCTOBBIC I OIICHKH HAaBBIKOB U (MK) ombITa aesitenbHocTH (10 6.)

CocTaBbTe METIIO0 KauecTBa Ha MpPHUMeEpPEe BHIOB ACSATEIBHOCTH «CTPOUTEIBCTBO XKENE3HBIX JOPOT, MOCTOB H
TPaHCIOPTHBIX TOHHEJIECH




YTunuaaumsa MapketuHr  [NpoekTvpoBaHue
nocne v paspabotka TY
WMCNONL30BAHKA MarepwansHo-

TeXHW4YecKoe

TexHuyeckoe cHabxeHve
obecnyxuBanue
MoarotoBka
Motpe6nenve NPOYIBDACTER
W aKcnnyaTaums
e MNpownssoacTeo
Peanuzauusa KoHTpONb
W UCNBITAHWS
Ynakoeka
W XpaHeHue

3.2.1.6 TunoBsble TecTOBbIE 33/1aHus 10 TeMe «biaok TpedoBannii CMK: neiTeJIbHOCTH Ha CTAIUAX
JKM3HEHHOT0 IIUKJIA NMPOAYKINH; OLIEeHKA Pe3yJIbTATOB JAeATeJIbHOCTH; yIydllleHue)»

(pa3aea 1, rema 6)
Crtpykrypa Tecrta o teme (Bpems — 20 MuH)

(OlLIEHOYHOE CPENICTBO MPEIHA3HAYCHO JIJIsl OLICHKH 3HAHMIA, YMEHHUI U HABBIKOB/OIBITA JESATEIIEHOCTH

10 TeMe)
Konungectso
KomnuecTtBo
TCCTOBBIX
TecToBbIC 3aJaHusa o 0aIoB 3a OJHO
3aJaHUU B
TECTOBOC 3a1aHUC
TCCTC
TectoBble 3a/1aHus Uil OLIEHKU 3HAHUI 6 3
TecToBble 3a1aHMs I OLICHKH YMEHUN 2 6
TecToBBIC 3aJaHus 1J11 OHCHKH HABBIKOB U (I/IJ'II/I) OIIBITAQ 1 10
ACATCIIbHOCTH
Hroro 9 T3 B Tecte MakcumanbHbIi
6amn 3a Tect — 40
TunoBble TECTOBBIE 3ajaHUsI JIJIsl OLICHKU 3HaHM (3 0.)
1. Bribepure npaBHIbHBIN BAPUAHT OTBETA
K xapakTepucTHKaM HaJeKHOCTH OTHOCATCS:
1 mapaboTka Ha OTKa3;
2 TapaHTHHHBINA CPOK;
3 rapaHTHpPOBAaHHOE KOJMYECTBO OMINOOK;
4 moclenpoJaxkHblil cepBuUC;
5 1nocienpoia)KHbId CEepBHUC.
2. Bribepurte npaBUIIbHBINA BapUaHT OTBETA
K noka3zatensim 6e30macHOCTH OTHOCSITCS:
1 »KoJOTHMUECKHE OKA3ATENH;
2 Hamuuue cepTU(HUKATOB COOTBETCTBUS
3 (daxTudeckue nokazarenn 6€30MaCHOCTH TOBAapOB,
4 TPOTOKOJ UCTIHITAHUIA,
5 aHaJIM3 COCTOSHHS IPOU3BOJICTRA.
3. Bribepure npaBHIbHBIN BAPUAHT OTBETA
KoHTponb MpoayKInu, NPOBOJANMBIA MOCTABIIMKOM WJIM W3TOTOBHUTENIEM JUISl TIOATBEPIKICHUS TOCTOBEPHOCTH
JIOKyMEHTHPOBAHHO MPECTABICHHON UM HUH()OPMALIMK O Ka4eCTBE IPOAYKIHH.
1.  KOHTpOJIb MOCTABIIHMKA
2. KOHTpOJIb MTOTPEOUTENS
3. KOHTpOJIb U3TOTOBUTEIS
4. KOHTpOJIb OpraHa 1o cepTH(UKAINN
4. Bribepure npaBHIbHBIN BapuaHT OTBETa
[Ipocroii TOKyMEHT ¢ onpenesi€éHHBIM (GOpMaTOM ISl cOOpa TaHHBIX.
1. Yek-nuct
2. JImarpamma VcukaBbl
3. Tucrorpamma
4. KoHTpospHas KapTa
5. Bribepute npaBMIEHBIN BapHaHT OTBETa
WHCTpYMEHT CTaTUCTUUECKOTO KOHTPOJIS MPOIiecca ¢ TeUeHHEM BPEMEHH.
1. KonrpoawsHas kapta lllyxapra




2.  KOHTpOIBHBII JIUCTOK
3. Kpyrosas nuarpamma
4. Crpatudukanus JaHHBIX

BriOepure npaBHIbHBIN BapHaHT OTBETa
MeskmyHapoiHast OpraHu3alys 10 CTaHJapTH3ALHH!

1. HCO

2. POCCTAHJAPT
3. MDBK

4. BO3

TunoBbie TeCTOBBIC IJIsI OIICHKU YMeHui (6 6.)

BriOepure npaBuIIbHBIA BapUaHT OTBETa
T'on, korna Poccust cTana mogHOMpPaBHEIM 4ICHOM MexTyHapoHoil opranu3anuu o cragaaprusanuu NCO:

1. 1947
2. 1949
3. 1952
4. 1974

BribepuTe npaBIIILHBIN BapHaHT OTBETA

TepMUHBI, OTHOCAIINECS K JAHHBIM, HH(OOPMAIUU M JOKYMEHTAM H3JIO’KEHBI B ITyHKTE
3.8TOCT P ICO 9001 - 2015

10.2TOCT P UCO 9001-2015

7.1 TOCT P UCO 9001-2015

I'OCT P ICO 9001-2015

AW N ==

TunoBbie TECTOBBIE /I OIEHKH HAaBBIKOB U (W1n) onbiTa AesiteabHocTH (10 6.)

IMoctpotite auarpammy Ilapeto no cieqyomuM JaHHBIM KOHTPOJIBHOTO JicTa (Tabauna). Jlanee npoBenuTe aHan3
BO3HHKHOBEHHS A€(EKTOB, UCTIONB3Ys AUarpammy VICHKaBEI.
Tabmmna — JlanHsle Ut HocTpoeHus nuarpammel [apero
Hedexr KonunuecTso Hakonnennoe Haxkonnennstit
KOJINYECTBO TPOIIEHT

[{apanuHa 49

BwmsiTrna 31

Tpemuna 11

Ckon 8

PakoBuHa 6

Jedopmanus 5

3aycenert 1

ITpoune 3

3.2.1.7 TunoBble TecTOBBbIE 32/1aHus 10 TeMe « MHCTPYMEHTHI YNIPaBJIeHUA KAa4eCTBOM))
(pa3nena 2, tema 1)
CrpykTypa Tecrta no Teme (BpeMs — 20 MuH)
(oLIEHOYHOE CPEACTBO MPETHA3ZHAYCHO JJIsSI OIEHKH 3HAaHUW, YMEHUN U HABBIKOB/OMBITA IEATEILHOCTH

110 TEMeE)
KonuuectBo
KomnuectBo
TECTOBBIX
TecToBBIE 3aMaHUS N 0aJlIoB 3a OJHO
3aJaHUN B
TECTOBOE 3aJaHNE
TecTe
TecToBBIE 3aMaHUS IS OLIEHKU 3HAHUH 6 3
TecToBble 3a1aHMs IS OLICHKH YMEHUHN 2 6
TecToBbIe 3a1aHuUs JIJIs1 OIICHKHM HABBIKOB U (HMJIN ) OTIBITA 1 10
EeATEIFHOCTH
Hroro 9 T3 B TecTe MaxkcuManbHBIN
Oaiu1 3a tect — 40

TunoBble TECTOBBIE 3aJaHUsI JIJIsl OIICHKW 3HaHMH (3 0.)

Bribepute npaBUIbHBIN BapHaHT OTBETa

ITynkr ctanmapra TOCT P 1CO 9001-2015, conepskammii TpeOOBaHUS K YETIOBEUECKUM PECypcam:
1. 7.1.2
2. 713




3. 7.14
4. 7.1.5

Bribepute npaBUIIEHBINA BapUAHT OTBETA
Iyukr crangapta TOCT P UCO 9001-2015, coaepskaruii TpeboBaHus K cpeae HyHKIIMOHUPOBAHUS MPOICCCOB!

1. 7.14
2. 712
3. 7.13
4. 7.1.5

Bribepure npaBUIIbHBIN BapHaHT OTBETa
INomnepikka BBICIIETO PYKOBOICTBA CHCTEMBI MEHEDKMEHTa KadecTBa M B3aHMMOJCHCTBHE pabOTHHKOB
TIO3BOJISICT:

1. IIpoBOAMTH MOHUTOPHHT IPOLECCOB U PE3YIILTATOB

2. Hckirounts TpeOOBaHMS K CUCTEME MEHEKMEHTa KauecTBa

3. CoxpaTuTh pabOTHHKOB OpraHU3aluH

4. 3aBepuIUTh AESITEIBHOCTh

BriOepure npaBHIbHBIN BapUaHT OTBETA
XapakTepucTHKa TPAaHCIIOPTHOW yCiyrH, obecrieunBaromiell nepeBo3ky 0e3 MoTepb, HOBPEXICHUH, MpOMax,
3arps3HEHUN.

. COXPaHHOCTh NEPEBO3KU

. CBOCBPEMEHHOCTD JIOCTAaBKH I'py30B / Oaraxa

. IOTeps B Macce

. DHEPrOEMKOCTb

AW N =

Bribepute npaBHIbHBIN BApHAHT OTBETA
Y4eHbIi, KOTOPBIHA OIIPEAEIAI KAYeCTBO M3 WIIN YCIYTH KaK MPUTOAHOCTD IJIS1 HCTIOJIb30BAHUS:
1./Ixo3ed Jxypan
2.Apmang Oeiirendaym
3.®ununn Kpocou
4.I'appu AzranboB

BriOepuTe npaBuIIbHBI BapUaHT OTBETa
Jliis ipoBeieHus HE3aBUCHMOM OIICHKH MPEANPUITHS Ha COOTBETCTBUE TPEOOBAHUAM CTAHAAPTOB MPHUBJICKAIOT:
1.0pransl 110 cepTH(UKALUN CUCTEM MEHEKMEHTA
2.BHyTpeHHHE OpraHbl
3.JIuueH31OHHbIE OPTaHbI
4.HanzopHbie opradsl

TunoBble TECTOBBIE /IJIsI OIIEHKH YMeHHUi (6 0.)

BeiOepute npaBuIIbHBI BapuaHT OTBETa

OcHoBaHHeM JJIs1 Havyajia paboT Mo CePTUPHUKAIIMYA CHCTEM MEHEKMEHTA KAueCTBA CITY KHUT:
3asBKa 1o opme

YcraB opranuzanuu

cepTu(UKaT COOTBETCTBUSA

. JIMICH3WS HA MPaBO OCYIISCTBICHUS ACSTEIHHOCTH

R R

Bribepure npaBHIbHBIN BapUaHT OTBETA

dopMynHpoBKa MPUHIMIIA MEHEIKMEHTA KauecTBa IJIACHT: "MEHEDKMEeHT KauecTBa HallelleH Ha BBINOJHEHHUE
TpeOOBaHUi MOTpeOUTENEH U Ha CTPEMIICHUE TTPEB30UTH UX OKUTAHUS".

OpueHTanus Ha TOTpeOUTeNCH

BsanmopeticTBre pabOTHHUKOB

IIpoueccHsblil moaxon

JIunepcTBo

AW N ==

TunoBble TeCTOBBIC [JIs OIIEHKH HaBBIKOB U (MK) ombITa aesitenbHocTH (10 6.)

O06ocHyliTe 3HaYeHUs yEIbHBIX BECOB ITOKa3aTelel KadecTBa TPAaHCIOPTHOTO 00CIyXKMBAaHHS IPy30BIaeIIbIEB,
MPUBEJICHHBIC HIKE!

YpoBeHb pUTMUYHOCTHU TOCTaBOK — 0,29.

ITonHOTa YAOBIETBOPEHHOCTH cHpoca Ha nepeBo3ku — 0,23.

Yposens cobmoaenust cpokoB pocraBku — 0,20.

YpoBeHb COXPaHHOCTH MEPEBO3UMBIX Ipy30B — 0,17.

YpoBeHb KOMIUIEKCHOCTH 1epeBo3ok — 0,11.

UeMy paBeH KOMIUIEKCHBIH ITOKa3aTeNb KadecTBAa TPAHCHOPTHOTO OOCTY)KMBaHUS, €CIH ITOKAa3aTeId HMEIOT
CJIIYIOIIHE 3HAYCHUS:

YpoBeHb PUITMUYIHOCTH TTOCTaBOK — 0,79.

[TosHOTA YAOBIETBOPEHHOCTH CIpoca Ha repeBo3ku — 0,97.

YposeHs coOmoaeHust cpokoB gocraBku — 0,87.

YpoBeHb COXPAHHOCTH NEPEBO3UMBIX Ipy30B — 0,81.

YpoBeHb KOMILIEKCHOCTH nepeBo3ok — 0,72.




3.2.1.8 Tunosbie TecTOBBIE 3a1aHusI 0 TeMe «Pa3padoTka KOPpPEKTHPYIOIINX MEPONPUATHIA HA
ocHoBe npakTuku OAQO «PK»»
(pa3nea 2, tema 2)
Crtpykrypa Tecrta o teme (Bpems — 20 MuH)
(OIIEHOYHOE CPEJCTBO MPEAHA3HAYCHO [T OLICHKH 3HAaHUM, YMEHUH M HAaBBIKOB/OIIBITA JCSITEIbHOCTH

110 TEME)
KonnuectBo
KoanuectBo
TECTOBBIX
TecToBBIE 3aMaHUS N OaJUIOB 3a OJIHO
3aaHuil B
TECTOBOE 3aJaHuE
TecTe
TecToBBIE 3aMaHUs U OLICHKU 3HAHUHN 6 3
TecToBble 3a1aHMs I OLICHKH YMEHUN 2 6
TecToBble 3a1aHUs JIJ151 OIICHKH HABBIKOB U (MJIN ) OTIBITA 1 10
NEeATEILHOCTH
Htoro 9 T3 B TecTe MaxkcumManbHbINA
0aiur 3a tect — 40

TunoBble TECTOBBIE 3aJaHUsI JIJIsl OLICHKU 3HaHM (3 0.)

1. Bribepute npaBuIbHBI BapuaHT OTBETa

IMomnepskka BBICIIETO PYKOBOJCTBAa CHCTEMBI MCHE/PKMEHTA Ka4eCTBa M B3aMMOJICHCTBHE PAOOTHUKOB MO3BOJISICT:
1. TIpoBOaUTH MOHUTOPHUHT MPOIECCOB U PE3YIHTATOB

2. Hckmounth TpeOOBaHUS K CUCTEME MCHEKMEHTA KaueCTBa

3. CoxkpaTuTh paOOTHHKOB OPTaHU3AIHH

4. 3aBepuuTh JEATEIbHOCTh

2. BriOepure mpaBUIBHBIN BapuaHT OTBETa

Kakoli mpWHIMII MEHEIKMEHTa KadecTBa MMEET CIEAyIOyro (GopMynmpoBKy «JIumepbl Ha BCeX YPOBHSX
OpraHHU3aIK 00ECIeYNBAIOT CAMHCTBO LEJIN U HANIPABJICHHUS ACATEIBHOCTH OPTaHU3AINH U CO3/IAl0T YCIOBHS, B
KOTOPBIX PAOOTHUKH B3aMMOAEHCTBYIOT JIsI JOCTYOXKEHHMS 11l OpraHu3anuy B 00JIacTH KadecTBa»?
JlunepctBo

OpueHTanus Ha oTpeduTeneit

B3aumoneiicTBre pabOTHHKOB

IIpoueccHbI MOAX0R

W=

3. BLIGepI/ITe [IPABWIbHBII BapUaHT OTBETA

Kakoii mpuHIUI MEHEHKMEHTa KauyecTBa MMECT CIICAYIONIYI0 (GopMyTUpoBKY «Jlisi opraHusaiiu KpaiHe BakKHO,
4TOOBI BCE PAOOTHHUKHM OBUTM KOMIETCHTHBIMH, HAJIEJCHbI MOJHOMOYHMIMH W BOBJICUEHBI B CO3JaHHE IICHHOCTH.
KomnereHTHbIe, HaZeTICHHBIC MTOJTHOMOYUSIMH M B3aUMOJICHCTBYIONINEC PAOOTHHKU HAa BCEX YPOBHSX OpPTaHU3AINH
MOBBIIIAIOT €€ CIIOCOOHOCTH CO3/1aBaTh IIEHHOCTHY?

1. BzammogeiicTBue pabOTHUKOB

2. OpwueHTaus Ha TOTpeOHUTENCH

3. JlunepctBo

4. IIpoueccHblil MOAX0

4. BriOepure mpaBUIBHBIN BapHaHT OTBETA

Kakoli TpUHLUII MEHEKMEHTa KauecTBa HMMEET CIEIYIOUIylo (OPMYJIMPOBKY «YCIEIIHblEe OpraHH3aluu
IIOCTOSTHHO HAIleJICHBI Ha yITy4IlIeHHe»?

VYnydiienue

JlunepctBo

B3aumoneiicTBre paOOTHHKOB

[TpoueccHsIi moax0.1

LD =

5. BLI6epI/ITC NpaBWILHBIH BapHaHT OTBETa

I'maBHas nens co3aHus JOKYMEHTAllUU B CHCTEME MEHEPKMEHTa KauecTBa
OIMCaHUE AEATETLHOCTH KOMITAHHH

pa3paboTka npoueayp

CO3JIaHUE KapT IPOLECCOB

CO3/1aHUE OTJIeNIa KauecTBa

.bl.»)l\)»—i

6. Bm6epme MpaBUJIBbHBIA BapUaHT OTBETA

KoHTpons mpomyknuu, MpoBOIMUMBIN MOTpeOHUTENeM s MPOBEPKH NMPABHIBHOCTH WH(GOPMAINU O Ka4eCTBE
MPOAYKIUU U PE3YJIbTATOB KOHTPOJIA IOCTaBIINKA

KOHTPOJIb MTOTpeOnTeNs

KOHTPOJIb MMOCTaBIIUKa

KOHTPOJIb U3TOTOBUTEIIA

KOHTPOJIb OpraHa o CepTUPHUKAINN

LN~




TunoBblie TECTOBBIE /IS OIEHKH YMeHHU (6 0.)

1. Bri6epuTe npaBUILHBIA BapHAHT OTBETA

WucTpyMeHT U1 TpadaecKoro NOCTPOCHUS pacTIpeICTICHUS JaHHBIX B 2 X H3MEPECHUS
1. Jlmarpamma paccesiHus

2.  KOHTpONbHBIH JUCTOK

3. Kpyrosas quarpamma

4. Crpatudukanus JaHHBIX

2. BriGepute npaBuibHBII BapUaHT OTBETA
WHcTpyMeHT KauecTBa JUIs ONMCAHUs YaCTOThI pacupeiesieH s HaOllo1aeMbIX 3HAYCHUH epeMEHHOM:
1. Tucrorpamma
2. Jlmarpamma McuxaBbl
3. Yex-mucr
4. KoHTpomnbHas KapTa

TunoBble TeCTOBBIC AJIsI OIICHKU HABBIKOB U (WJK) ombiTa aesitenbHocTH (10 6.)

1. PazpaboTaiiTe nepeBo Mmokaszarelyieil KauecTBa TPAHCIIOPTHOTO OOCIYKHBaHHS IEPEBO3KH TPY30B M MPEJIOKHUTE
BECOBBIE KOA(D(UIIMEHTHI 17151 KaXKI0T0 €JUHUYHOTO IT0Ka3aTes:

1. cBexeMOpoKeHas 3eJICHb METPYIIKH;
2. KpYyrJble MIJIOMAaTCPUAIIBL;
3. OEH3HH.

3.3.2 TunoBbIe TECTOBLIE 3aJAHUS M0 JUCHHUILINHE

TectupoBanue 1O AUCHMILUIUHE TMPOBOJUTCS B pPaMKax IPOMEXKYTOUHOTO KOHTPOJS IO
IUCLIUAILIINHE.
Tect mo nucnumniunae GopMUpyrOTCs U3 POHIA TECTOBBIX 33JaHUI 110 TUCIUILIAHE.

CTpyKTypa TecTOBbIX MaTepPUAJIOB 10 AUCHHUILINHE
«CucreMa MeHeKMEHTAa Ka4ueCTBa

Tema XapaKTepuCTUK
WNunukatop noctuxkenus | B coorBeTcTBUU ¢ PI1/] CopepxaTenbHblIii a KomnuecTBo TECTOBBIX
KOMICTEHITHH (c COOTBETCTBYOLINM AIIEMEHT COZIePKATENBEHO 3amaHuid, THIs T3
HOMEPOM) TO DIIEMEHTA
VK-1.3 OcyuecTBiser 2-0T3
3HaHuUs
CHUCTEMAaTU3aIAI0 2 —-3T3
MHGOpMaHH OcHOBHBIE TIOHATUS YMenus 2-013
Pa3JIUYHBIX TUIOB JUIsSt 2-3T3
aHau3a MpoOJIEMHBIX . 2-0T3
CUTYyaluH. Heiictaue 2 -3T3
BripabatbiBaeT 2-0T3
CTpaTeruio AeicTBUn Tema 1.1. U 3HaHmA 2 -3T3
JULA IIOCTPOCHUA AKTyaabHOCTb K()c;og;mz;xne LV 2-0T3
QITOPUTMOB PEIICHUS yIIpaBIICHHs fen 2 -3T3
IIOCTABJICHHEIX 33084 AUeCTROM MEHEKMEHTa KaueCTBa } 2_0T3
JeiictBne 2_3T3
3uanus 2-013
2-3T3
®unocodus 2-0T13
Ymenus
MEHEKMEHTa KaueCTBa 2-3T3
HetictBue 2-0T13
2-3T3
3Hanus 2-0T3
2-3T3
[puHIUIE N Lv— 2-0T3
MEHEDKMEHTa KayecTBa 2 —-3T3
. 2-0T
Tema 1.2. OcHoBHBIE HeiictBue 5 —(3)T33
MPUHIHUIIBI BCEOOIIETO
2-0T3
YIpaBJICHUS 3HaHus 2373
KauecTBOM [IpenmymecTBa 2-0T3
NPUMEHEHUSI IPUHIUIOB | YMEHUs 2373
MEHEPKMEHTa KauecTBa [ 2013
2-3T3
JeiicTBus opranu3anuu EY— 2-0T3
110 peanu3anuu 2-3T3




MIPUHIUIIOB 2-0T3
YmMenus
MEHEDKMEHTa KayecTBa 2 -3T3
HeiictBue 2-0T13
2 -3T3
3HaHus 22 __ (3)11,3
DTansl Co3gaHus >- 013
CHUCTEMBI MEHEDKMEHTa | YMEHHS 2373
KadecTBa
JleiicTBue 2-0T3
2 —3T3
3HaHHA 2-0T3
Tema 1.3. 2 —3T3
DTalbl MOATOTOBKH K
TepmuHOIOTHS B 2-0T3
CepTU(QUKAINN CUCTEMBI | YMEHHUS
o0xacTu ynpaBieHUs 2-3T3
MEHEDKMEHTa KadecTBa
KauyeCTBOM Tei 2-0T3
ericTBrE ) 313
2-0T3
3HaHuA ) 313
JloKyMeHTaIisI CHCTEMBI L 2-0T3
MEHEKMEHTA KauecTBa 2 —3T3
HelictBue 2-013
2-3T3
3HaHus 22 __ (3):fr??
Ponp nepconana B - 0T3
CHCTEME MEHE)KMEHTA YMeHus 2313
KauecTBa
HelictBue 2-0T13
2-3T3
3HaHus 2-013
Tewma 1.4. brox OpraH3aLHOHHAS 2-3T3
TpeboBanuit CMK: P 1 2-0T3
) CTPYKTYpa CITy>KOBI YMenus
cpena opraHu3aluy; 2-3T3
Ka4yecTBa MPEATPHUITHS
JIUAEPCTBO . 2-0T3
[HeticTBue 2313
3HaHuUs 22 __ (??1]:??
Pernmamentupyromue 5013
JIOKYMEHTHI CITyKOBI YMenus 2373
Ka4yecTBa MPEATPUITHS
N 2-0T3
JetictBue 2313
3HaHusA 2-0T3
2-3T3
OCHOBHBIE TTOHSTHUS 2-0T3
Ymenus
MPOIECCHOTO MOIX0/1a 2-3T3
JeiicTBue 2-0T13
2-3T3
3HaHusA 2-013
Tewma 1.5. brok 2-3T3
tpeboBanunit CMK: I'pynmsl 1 BUBL LY 2-0T3
IUTAHUPOBAHHUE; MPOIIECCOB 2-3T3
cpenctBa oOecreueHUs . 2-0T3
HetictBue 2373
3HaHus 2-013
2 -3T3
Certb nporeccon 2-0T3
OpraHu3anuu Ymenna 2 —-3T3
HeiictBue 2-0T13
2 -3T3
Tema 1.6. biok Snanms 2-0T3
tpeboBanuiit CMK: 2-3T3
OCHOBHBIE TTOHSTUS
JIeATEeJIbHOCTh Ha 2-0T3
MOJICITAPOBAHUS YMeHnus
CTaausIX >KU3HEHHOTO 2 —-3T3
TIPOIIECCOB
LMKJIA IPOAYKIIUH; Tei 2-0T3
OIICHKA PE3yIbTaTOB CHCTBIC 2 —-3T3
JIESITEILHOCTH; TpuHIUIBI 2-0T3
3HaHus
yIIydlieHue MOJICITUPOBAHUS 2 —3T3




MIPOLIECCOB 2-0T3
Vmenns 2373
Ny 2-0T3
JeticTBue 2373
3HaHus 2-0T3
Buas! nporpamMMHOro 2-3T3
obecreueHus VeHus 2-0T3
MOJIEIUPOBAHUS 2 -3T3
MIPOIIECCOB JleiicTere 2-0T3
2 —-3T3
2-0T3
3HaHus ) 313
MeTtonomorun
2-0T3
MOZEIUPOBAHUS YMmenus 2313
MIPOIIECCOB g} 2013
JleiicTBre 2313
3HaHus 2=0T3
Tema 2.1. [IpenmymecTBa 2-3T3
WucTpy™MeHTHI METO0JOTHI 2-0T3
YMmenus
YIIPaBJICHUS MOZEIUPOBaHUS 2-3T3
KauecTBOM TPOLIECCOB Jlefictsue 2-0T3
2 —-3T3
3Hanus 2-0T3
2 —-3T3
I'paduueckoe 2-0T3
M300paxKeHue MPOLeCCOB Ymenns 2-3T3
Ny 2-0T3
JleiicTBue 2_3T3
2-0T3
3Hanus 2373
Bugpl nokymeHTauuu
2-0T3
CHCTEMBI MEHEKMEHTA Ymenus 2373
KayecTBa ; 2 0T3
[HeticTBue 2313
Tewma 2.2. Pa3zpabotka 3Hanusg 22_ (??1]:??
KOPPEKTHPYFOIITIX Hepapxua —
o JOKyMEHTAalllH B 2-0T3
MEpPOTPUSATHI Ha Ymenus
CHCTEME MEHEKMEHTA 2 —-3T3
OCHOBE MPAKTHKH <AYeCTEA 2 0T3
OAO «PX]» JetictBue 2373
2-0T3
3Hauus 2373
JoxyMeHTHpOBaHHbIE 2_0T3
BHJIBI IEATENLHOCTH Ymenus 2373
OpTraHu3aIH - 2013
HetictBue 2_3T3
" 144 —3T3
rore 144 - OT3

[Tonusiit koMruiekt PT3 XpaHUTCS B JIEKTPOHHON HH(OPMAIMOHHO-00pa30BaTENbHON cpefe
KpWWXKT HUpI'VIIC u oOywaromuiics HMEET BO3MOKHOCTb O3HAKOMHUTHCS C JEMOHCTPALlMOHHBIM
BapuanToM OT3.

Hwuxe npuenen obOpasenl TUIOBOrO BapHaHTa MTOIOBOIO TECTa, MPELYCMOTPEHHOTo padodeit
IIPOrpaMMOM TUCLUILIMHBI.

Obpazey munogo2o apuanma umo208020 mecma, nPedyCMoOmpenHo20 pabouetl npoepammon
OUCUUNTUHDBL

Tect comepxut 20 Bonpocos, B Tom unciae 10 — OT3, 10 —3T3.
Hopwma Bpemenu — 45 MuH.

1. BeiOepuTe npaBUIbHBINA OTBET
OpwueHTanus Ha KJIMEHTa — 3TO MIPUHITUII:
1) BceoOIIero MECHEHKMEHTA KauecTBa

2) opraHuU3aIMOHHEII



3) TpymoBoit
4) mpaBoOBOit

2. BeibepuTe mpaBUIBHBIA OTBET

busnec-nporeccel pealin3yroT NOCPEICTBOM OCYIIECTBIEHHUS . ..
1) OmsHec-hyHKIHIT

2) mepconana

3) JMOMKHOCTHOM MHCTPYKLUHU

4) TpymnoBoro konekca PO

3. BeiOepuTe npaBUIBHBINA OTBET

OcoOeHHOCTh yrnpaBieHUs KaYeCTBOM Ha TPAHCIOPTE. ..
1) HeBemecTBEeHHOCTh YCIyTH

2) JyYIIui OTMBIT

3) wuHpoOpMaLMOHHAS CUCTEMA

4) cHCTeMHBIH NOAXO[ K YIPaBICHHUIO

4. BeiOepure MpaBUIbHBINA OTBET

— CBOWCTBO H3JETHUS COXpaHATh pabOTOCIOCOOHOCTh B TEUEHUE HEKOTOpOl HapaboTku 0e3

BBIHYXJCHHBIX IIEPEPHIBOB.
1) 06e30TKa3HOCTH

2) PEeMOHTONPUTOJHOCTH
3) coxpaHsAEeMOCTh

4) mONTOBEYHOCTH

5. BeiOepuTe npaBHIIbHBINA OTBET

[Tokazarenu kauecTBa IKCILTYaTAI[MIOHHOM pabOThI BKIIIOYAIOT. . .
1) moka3zaTenu UCTONB30BAHUS MOJBHUKHOIO COCTaBa BO BPEMEHHU

2) maTeHTHO-TIPaBOBHIC OKA3aTeNIN

3) oSproHoMHYECKHE ITOKa3aTeNN

4) mnoxa3aTenu Ha3HA4YeHUs

6. BeiOepuTe npaBHIIbHBINA OTBET

ypOBeHL BBITIOJIHCHUSA PACTIMCAaHUA IBUKCHUA MOC3J0B OTHOCAT K I'PYIIIIC MoKa3aTelieil KauecTBa

1) TpaHCHOPTHOIO OOCTYKHBaHUS MACCAKUPOB
2) SKCIulyaTaluu

3) TEXHOJOTMYHOCTH

4) sKOHOMHUYECKOU 3PPEKTUBHOCTH

7. BeiOepuTe npaBUIBHBINA OTBET

KomrekcHas olieHka kayecTBa TPaHCIOPTHOT'O 00CTYKUBAaHUSI IPOBOJAUTCS METOJAMHU:
1) agaTuTUBHBIM

2) MyJbTUILNTUKaTUBHBIM

3) mpocTeIM

4) CIOKHBIM

8. BeiObepuTe npaBuIbHBINA OTBET

Hazpanue crangapra 'OCT P UCO 9001-2015

1) Cucrembl MeHEKMEHTA KauecTBa. TpeOOBaHMs

2) CucreMsl MeHePKMEeHTa KadecTBa. OCHOBHBIE ITOJIOKEHUS U CJIOBAPh
3) MeHemKMeHT KadecTBa IS JOCTIKEHUS! YCTOMYUBOTO yCTexa

4) PyxoBonsIye yKa3aHus 10 ayIUTy CHCTEM MEHEIKMEHTA

9. BoibepuTe npaBuiIbHBINA OTBET

Kontpons, mpennonaratomuii perysisipHoe HaOMIONEHHE 3a XOAOM M pe3yJjbTaTaMHu
IIPOU3BOJCTBA.

1) HempepbIBHBIN

2) CIUIONTHON

3) BBIOOPOUHBIIA

nponecca



1.

4) IHUCKpPETHHIN

10. Bribepute npaBUIbHBIN OTBET

B ocnoBe quarpammel [1apeto neXUT 3aKOH pacrpeaeieHus ...
1) 20:80

2) 30:70

3) 80:20

4) 70:30

11. Jonomaute dpazy

— COBOKYIIHOCTh CBOMCTB MpPOAYKIHH, OOYCJIaBIMBAOIINX €€ MPUTOIHOCTD
yJIOBJICTBOPATH OMpPEJIEICHHbBIE MOTPeOHOCTH B cooTBeTCTBUU ¢ ee HazHadueHueM (TOCT P 15467-79
«YTpaBieHHe Ka4eCTBOM MPOAyKIUU. OCHOBHBIC IOHATHS. TEPMUHBI M OTIPE/ICIICHUS).

OTBeT: KauecTBO

12. lonomaute dpazy
— YNpaBJSIFOIIUE OPraHbl, a TAKXe OTIC/bHbIC PAOOTHUKH, B YbHM (DYHKIIMH BXOIUT
o0ecriedeHre 1 KOHTPOJIb KauecTBa NPoayKIuu. OTBET: CyObEKT yIpaBICHHS.

13. lomonmaute dhpasy
... — CBOMCTBO M3/IEIIHsI, KOTOPOE IO3BOJISIET YCTPAHUTh OTKA3 MIIM €r0 HEMCIIPABHOCTH ITyTEM PEMOHTA.
OTBeT: pEMOHTOIIPUTOIHOCTD

14. lonomaute dpasy
CTENCHb BOBJICUCHHS IMACCAXHUPAa B BHIOOP YCIYyTH CIOCOOCTBYET (OPMHUPOBAHHUIO CIOKHOTO
IMOKYIAaTCJILCKOI'0 IMOBECACHU . OTBeT: BBICOKAsA

15. lonomaute dpasy
— CBOICTBa IMMAaCCaAXMPCKUX IIEPEBO30K, OOYyCIIaBIMBAIOIINE IEPEBO3Ky Oaraka 0e3 moTepp H
noBpeXxAeHUH. OTBET: COXpaHHOCTh Oaraxa.

16. lonomaute dpasy
... — MHCTPYMEHT JJisl cOOpa U YIOPSI0YUBAHUS TaHHBIX 00 YPOBHE KauecTBa C IENbI0 JalbHEHIIIero
aHanu3a coopanHoi uHpopmaru. OTBET: KOHTPOJIBHBIN JTUCTOK.

17. Hononuute dpasy
— rpaduyeckoe H300pakeHHWE CTATHCTUYECKOTO MaTepuania, MpUMEHseMoe i HarJsIHOTO
Mpe/ICTaBICHMs TEHACHIMI U3MEHEHUsI KOHTPOJIMPYEMbIX apameTpoB. OTBET: rUCTOrpaMMa.

18. Nomomuute dpasy
— WHCTPYMEHT, ONpPENENSIOMUNA BHJI U TECHOTY CBSI3M MEXIy OBYyMs Tokazatensmu. OTBeT:
JrarpaMma paccenBaHusl.

19. Nononuute dpasy
— HMHCTPYMEHT, Da3AeNsIoONUi JaHHbIe, OTpa)xarolme HeoOxonumyro uHpopMmaruio. OTBeET:
CTpaTI/ICbI/IKaI_[I/ISI JAaHHBIX; paCCIIOCHUC NaHHBIX.

20. Nomomuute dpasy

— HMHCTPYMEHT, OTCJIEKMBAIOIIMN XOJ IPOTEKAaHUs IIpolecca U BO3JAEHCTBYIOIIMH Ha HETO,
penynpexaas OTKIOHEHUS OT NPeIbIBISIEMbIX K Mpolieccy TpeOoBaHuil. OTBET: KOHTPOJIbHAS KapTa;
kapra Illyxapra.

3.4 IlepevyeHb TEOPEeTHYECKUX BONIPOCOB K 3a4eTy
(1 oTIeHKH 3HAHUM)
Pasnen 1 Tpedosanusa k CMK
Tema 1.1. AkTyanbHOCTH yIIpaBiI€HUs Ka4€CTBOM
Haznauenue cucrem kadectsa. L{enu u 3agaum cuctem KauecTna



Mexnynapoaunsie ctanaaptel MCO cepun 9000
Bceobmee pykoBocTBo kauectBoM (TQM)
EnvHnunbIil npouecc, nepapxus NpoeccoB
XapakTepUCTUKH KaueCTBa IIPOLIECCOB
Tewma 1.2. OCHOBHBIC PUHIIAITBI BCEOOIIETO YIIPABICHUS KAa4eCTBOM
IIponeccHsbIi MOAX0
Omnucanue nporeccos (X /1)
Pa3pabotka cetu nporeccos CMK
Hukn Jlemunra
0. Monens cucremsl MeHemxkMenTa kadectsa 1o I'OCT P UCO 9000 -2015
Tewma 1.3. TepMuHOIOTHA B 00JIACTH YIIPABJICHUS Ka4€CTBOM
11. IIpoueccol cucteMsl MmeHemxkMenTa kadectBa (I'OCT P UCO 9001-2015)
12. TlonuTHka B 001acTu KayecTBa
13. Conepsxkanuie PykoBoicTBa 110 Ka4eCTBY
14. Ilporpamma pa3BUTHsI CUCTEMBI KauecTBa (peka KauecTBa)
15. OcHOBHBIE 3Talbl CTPATETUYECKOIO IIIIAHUPOBAHUS
Tema 1.4. biok TpeboBanniit CMK: cpena opranuzanuu; JuaepCTBO
16. Mogenp naTu cuil KOHKYPEHLUN
17. ®opmynupoBaHHEe MUCCUU U CTPATETUYECKUX LIEel OpraHu3aluu
18. CTpyKTypa JOKYMEHTAllMU CUCTEMbI MEHE/KMEHTA KauecTBa
19. Cemb NpUHIIMIIOB CUCTEMbI MEHE)KMEHTA KauyecTBa
20. IIponeccsl )KM3HEHHOTO LIUMKJIA TPOAYKLINN
Tewma 1.5. biok TpeboBanniit CMK: mimanupoBaHue; cpeicTBa o0ecnedeHus
21. llenu BHyTpeHHEro ayuTa
22. AHanu3 cucTeMBbl KauecTBa PyKOBOJICTBOM MPEANPUATHS
23. TpeboBanus MO peann3alyy MPoIecCOB MEHEPKMEHTA KaueCcTBa
24 . Cxema MEHEI)KMEHTa KadecTBa (aBTOMHIIOT)
25. Llenp BbICIIErO PYKOBOACTBA IIPH cO3/1aHuU U BHeapeHnu CMK
Tema 6. briok TpeboBanuit CMK: nesTenbHOCTh Ha CTaausAX KU3HEHHOTO IUKJIA MPOIYKIUH; OI[CHKA
PE3yJIbTaTOB EATEIbHOCTH; YIyUllIEHUE
26. BoBneuenue nepconana. Poixbs MoTuBanuu
27. JlokyMEHTHpOBAaHUE CUCTEMBI MEHEPKMEHTA KauecTBa
28. Kpurepuu npu nNpoBeIeHUN CAMOOIIEHKH MTPEANPUATHs (OpraHU3aIin)
29. Ponb pykoBOJICTBA B OpraHu3aiuy paboT Mo 00ecTrieueHnIo KauecTBa
30. Mcnonp3oBaHue NOTEHIMANIA COTPYIHUKOB
Pasnen 2 peanuzanus tpedosannii CMK
Tema 2.1. IHCTpyMeHTHI yIIpaBiIeHHs Ka4eCTBOM
31. YopasneHue nporeccaMu 00eCTieueHns KadyecTBa
32. Y 10BIE€TBOPEHHOCTH MOTpedUTENeH
33. Y 10BIE€TBOPEHHOCTh COTPYAHUKOB padOTOM Ha MPeNPUITHH
34. IIponieccHbIN MOAXOA U COBPEMEHHBIE CUCTEMBI YIIPABIEHHS OpraHu3alnuen
35. Knaccuduxkanys mporeccoB 1Mo OTHOIIEHUIO K KITUEHTaM
Tema 2.2 PazpaboTka KOPpEKTHUPYIOIIUX MeponpusTHii Ha ocHoBe NpakTuku OAO «PXK]I»
36. 'opusoHTaNIbHBIE MPOLIECCH] U BEPTUKAJIbHbIE TOTOKU MH(OpMaLUN
37. ®yHKUMOHAIBHAS UEPAPXHUS IIPOLIECCOB
38. OCHOBHBIE Y BCIOMOTaTENbHBIE IPOLECCHI
39. Onucanue NOTOKa JOKYMEHTOB B paMKax Ipoliecca
40. Vcnonbp3oBaHuE pa3IUYHbIX TUIIOB OMKCAHUS MPOIIECCOB B 3aBUCHMOCTH OT MOCTaBJICHHBIX 3a/1a4

Nk
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3.5 [lepedyeHb THNMOBBIX NPOCTHIX NPAKTHYECKHUX 3aJAHUH K 3a4eTy
(1J1s1 OleHMBAHUSA Pe3yJIbTAaTOB 00y4eHHsI B BH/e YMEHMI)
CocraBbTe ceTh POLIECCOB MPU CTPOUTETHCTBE MATUCTPATIBHBIX JKEIE3HBIX JOPOT.
CocTtaBbTe MOJUTUKY B 00IaCTH KauecTBa MPH CTPOUTEIHCTBE MaruCTPAIbHBIX JKEJIE€3HBIX J0POT.
CocraBpTe crienu(uKaIuio Iporecca Mpu CTPOUTENHCTBE MAarUCTPaIbHBIX JKEIE3HBIX J0POT.
CocraBbTe 3asBKY Ha CEpTU(PHUKALMIO TPOIYKLIUH.
CocraBpTe 3a5BKY Ha CepTU(UKALNIO CUCTEM MEHEKMEHTA.

Nk W=



CocraBbTe NpUKa3 HAa CO3JJaHUE CUCTEMbI MEHEPKMEHTA Ka4eCTBA B OPraHHU3alUU.
CocraBpTe npuKa3 HAa IPOBEJECHUE BHYTPEHHETO ayAUTA.

CocraBbTe NpOrpaMMy BHYTPEHHETO ayIHTA.

CocraBpTe JIaH BHYTPEHHETO ayAUTa.

0. CocTaBbTE NPOTOKOJ HECOOTBETCTBUM I10 PE3yJIbTaTaM BHYTPEHHEIO ayuUTa.

= 0 0

3.6 IlepeyeHb TUNOBBIX KOMILJIEKCHBIX NMPAKTHYECKUX 3aJaHUI K 3a4eTy
(1151 O1leHKH HABBIKOB M (WJIN) ONBITA 1eATEJIbHOCTH)
1. Co3zpars mpouecce yrnpaieHuUs IPU CTPOUTENIBCTBE MaruCTPAIbHBIX KEJIE3HBIX JOPOT B METOI0JI0TUU
DFD.
2. Co3zparb npolecc yrnpapieHuUs IPU CTPOUTENBCTBE MATUCTPAIBHBIX JKEIE3HBIX AOPOT B METOAO0JIOT U
IDEFO.
3. Cozpatpe npouecc yrnpaBieHUs IPU CTPOUTEIBCTBE MaruCTPAIbHBIX KEJIE3HBIX TOPOT B METOI0JI0TUU
IDEF3.
CocrtaBbTe POpMY KOHTPOJIBHOIO JIUCTKA JIsl cOOpa TaHHBIX.
CocraBbTe mabI0H A7 TOKYMEHTHPOBAHUS IEATEIIbHOCTH OpraHU3alHH.
CoctaBbTe POpMY KOJOHTUTYJIA AJISl JOKYMEHTHPOBAHHON MPOLIEAYPHI.
CocraBbTe anropuT™M KOHKpeTHOro rnpoiiecca B Buae A X/|
CocraBbTe aNropuT™M KOHKPETHOTO MPOLECCa B BUJE AUATPAMMBI «JIAIIIIAY).
CocTaBbTe anropuT™M KOHKPETHOIO Ipoliecca B Buje auarpammsl ARIS.
0 CocraBbTe aNrOPUTM KOHKPETHOTO MPOIIECCa B BUJE TPEXMEPHOM AHarpaMMbl.

SR v

4 MeToauyecKkne MAaTePUAJIbI, ONIpe/Ie/IsIIoIie MPoleaypy OlleHUBAHUS
3HAHUIl, YMEHUIl, HAGLIKOG U (UIU) ONbIMA 0eAmeIbHOCMU, XapaKmepu3ynuux
Imanvl GoOpMuposanus KOmMnemeHyuii

B Tabnuie npuBeaeHbI OMUCAHUS TIPOLEAYDP IPOBEACHIS KOHTPOJIbHO-OIICHOYHBIX MEPOIIPUATHIA U
MPOIIEAYp OIICHUBAHUS PE3YJIbTATOB OOYYEHHS C IMOMOIIBIO CIUIAHHUPOBAHHBIX OIICHOYHBIX CPEJCTB B
COOTBETCTBHUH € pabouel MporpaMMoil TUCIUTUIMHBI

HaumenoBanue
OLEHOMHOTO Omnucanust MpoIeTyphbl MPOBEACHUS KOHTPOIBHO-OIIEHOYHOTO MEPOTIPUATHS
U IPOLEAYPEI OLIEHUBAHUS PE3YIIHLTATOB 00yUYECHUS
cpecTBa p \Y pesy. Yy
BremmonHeHne 3amaHWid  PeKOHCTPYKTHBHOTO YPOBHSA, TIPEAyCMOTpEHHBIE paboueit
MPOrpaMMOM JHUCUUIUIMHBI, MPOBOJATCS BO BpEMSI NPAaKTHMUYECKUX 3aHATHI. BapuaHTOB
Sananms 3alaHuil MO0 TeMe He MeHee MATH. Bo BpeMsi BBINOJIHEHMs 3aJaHUil M0JIb30BATHCA
y49eOHUKaMH, CIPAaBOYHHKAMH, KOHCIIEKTAMH JICKIWH, TETPamsiMH IS TPaKTHIeCKUX
PEKOHCTPYKTUBHOTO .
3aHIATHHA pa3pereHo.
YPOBHS

[IpenogaBaTens Ha NPAKTHUYECKOM 3aHITHM, NPEIIIECTBYIOIIEM 3aHATHIO NPOBEACHUS
KOHTPOJISA, JOBOJUT JI0 OOYYAIONIMXCS: TEMY, KOJIMUYECTBO 3a/JlaHUi U BPEMsI BBHITIOJHEHUS
3aJaHuN

IIpenonaBaTens HE MeHee, YEM 3a HENEIIO IO CPOKA BBINIONHEHUS KOHCIIEKTA JOJKEH
JIOBECTH JI0 CBEJCHMS O0YYarONMXCs TeMy KOHCIIEKTa M yKa3aTh HEOOXOAUMYIO yueOHyIO
nuTeparypy. Tembl M IepedeHb HeoOXOMUMOHN Yy4eOHON JIMTepaTypbl BBUIOKEHBI B
Koncnekt nexunu ANIEKTPOHHOI MH(popMaroHHo-00pazoBartenbHoit cpene KpWKT HpI'VIIC, nocrymnHoii
oOyyatomemMycsi 4epe3 ero JIn4Hbli KaOuHeT. KoHCHEKT M0KeH OBITh BBINOJIHEHBI B
YCTaHOBIIEHHBIM NpenoaaBateneM cpokK. KOHCHEKTHl B Ha3HA4EHHBIM CPOK CHAIOTCSA HA
MIPOBEPKY

CpencTBo, MO3BOJISIONICE ONCHUTH 3HAHUS, YMCHHUS, HABBIKU U (WJIH) OIBIT JEITCIBHOCTH
00y4Jaromerocs 1o TUCIUIUIHHE.

[IpermoaBaTens Ha TOCIECAHEM MPAKTUICCKOM 3aHSATHH HAIIOMUHAET OOYYAIOIIMMCS, YTO
OHU MOTYT IIOCMOTPETh MEPEUYeHb BONPOCcoB K Tecty B @POC, pa3MemeHHOM MIICKTPOHHOM
nH(OPMAIMOHHO-00pa30BaTENILHON Ccpelle  YHHUBEPCUTETa, TOCTYMHOW OO0ydaromemycs
4epe3 ero JUYHbIN KaOUHET.

Tect

Jlns opraHu3anyy U NpPOBEACHUS MPOMEXKYTOUHOM aTTectauuu (B ¢opMe 3ayera) COCTaBIsAIOTCA
TUIOBbIE KOHTPOJBHBIC 33JaHUSl WJIM UHBIE MaTepuaibl, HEOOXOAUMbIE JUIs OLEHKH 3HAHUH, YMEHHH,
HaBbIKOB W (WJIM) ONbITA JESATENbHOCTH, XapaKTepU3YIOIIUX 3Tarbl (OPMUPOBAHUS KOMIIETEHIUN B
nporecce 0OCBOCHUs 00pa30BaTeIbHON MPOTrPaMMBI:



— MepeueHb TEOPETHUECKUX BOIIPOCOB K 3aUeTy /ISl OICHKU 3HAHUH;

— TIepEYCHb TUIIOBBIX MPOCTHIX MPAKTUYCCKUX 3a/IaHUH K 3a4eTy /ISl OLICHKH YMEHUIA;

— TIepeueHb THUIIOBBIX MPAKTUYECKUX 33JaHUN K 3a4eTy Il OLECHKM HABBIKOB M (WUIH) OIIBITA
NESTEIILHOCTH.

[lepeveHb TEOPETHUECKUX BOIPOCOB U MEPEYHH THUIOBBIX IMPAKTHYECKUX 33JaHUN Pa3HOTO YPOBHS
CJIO’KHOCTH K 3a4eTy 00yYaromuecs Mojy4yaroT B Hadale CeMeCcTpa 4epe3 3JIEKTPOHHYIO HH(OPMAIIMOHHO-
obpazoBarenbhyto cpeny KpKT Upl VIIC (muunbiii kaOMHET 00y4Yaromerocs).

Onucanue npoueayp npoBeaeHnsi NPOMeKYTOUHON aTTecTaunu B popMe 3auera
U OLlCHUBAHUS Pe3y/IbTATOB 00y4eHU s

[Tpu mpoBeneHUN MPOMEKYTOUHON aTTecTanuu B (hopMe 3adeta OyIyT UCIOIb30BaHbI PE3YIbTaTh
TEKYIEro KOHTPOJISI YCIIEBAEMOCTH B T€UeHHE ceMecTpa. OLIEHOYHBIE CPEJICTBA U TUIIOBbIE KOHTPOJIbHBIC
3a/laHusl TEKYILIEro KOHTPOJIs, MO3BOJSIOT OLIEHWUTh 3HAHUS, YMEHHUS WU BJAJCHHsS] HaBBIKAMHU/OMBITOM
ACATCIIbHOCTH 06yan0mecs1 Ipru OCBOCHHMU IOUCHUILJIMHBI. C OCJIIBKO HCIIOJIB30BaAHUA PE3YJILTATOB
TEKyIIero KOHTPOJISI YCIIEBa€MOCTH, IPENOoJIaBaTeNb IOJCUYUTHIBACT CPEIHIOI OLICHKY YPOBHS
c(hOpMHUPOBAHHOCTH KOMIIETCHIINI 00y4aronierocs (CyMMa OI[eHOK, TIOJTYYEHHBIX 00yJarOIIHMCS, ISTHTCS
Ha YHCJIO OIICHOK).

Ikana u KpuTEpUM OLECHNBAHUS YPOBHS ¢(OPMHUPOBAHHOCTH KOMIIETEHIMI B pe3yJibTaTe
H3YYCHUS TUCHUIIJIMHBI IIPU MPOBECICHUH l'[pOMe)KyTO‘-IHOﬁ arrecranuu
B (popMe 3a4eTa 10 pe3yJibTATAM TEKYILIEro KOHTPOJIA
(0e3 10MOTHUTEJIbHOI0 ATTECTAIIMOHHOTO UCTILITAHMS)
Cpenusisi OIleHKa yPOBHS C(HOPMUPOBAHHOCTH KOMITICTEHITHIT MO

pe3yJsbTaTaM TeKYIIero KOHTPOJIs

Ornenka He MeHee 3,0 M HET HU OAHOM HEYJOBIETBOPUTEIBHON

OLICHKH II0 TEKYIIEMYy KOHTPOJIIO

Ounenka wmenee 3,0 Wi moimydeHa XoTss Obl  OfHA

HEyIOBJICTBOPHTEIbHAS OLICHKA IO TEKYIIEMY KOHTPOJIIO

Ornenka

«3a4YTCHO»

«HC 3a4YTCHO»

Ecnmu omenka ypoBHS CGHOPMHPOBAHHOCTH KOMIIETEHLIMH OOydYaromerocss HE COOTBETCTBYET
KPUTEPHSIM IOIy4YEeHHUs 3aueTa 0e3 JOMOIHUTENIBHOrO aTTeCTAllMOHHOTO UCTIBITAHUS, TO IPOMEXYTOUHAs
arrectanys B (hopMe 3aueTa 1Mo TUCIHUILIHHE IPOBOJUTCS C IPOBEICHHEM aTTECTAIIMOHHOTO HCITBITAaHMS B
¢bopme cobece1oBaHUS IO IEPEUHIO TEOPETUUECKUX BOMPOCOB U THUIOBBIX NMPAKTHUECKUX 3a1a4 (He Oolee
JIBYX TEOPETUYECKUX U JIByX HpakThueckux). lIpomexxyrounas arrectamuss B ¢GopMe 3adera C
MIPOBE/IEHUEM aTTECTALIMOHHOTO MCIIBITaHUs B popMe coOeceoBaHUs MMPOXOJUT Ha MOCIEIHEM 3aHATUU
0 TUCIUIUINHE.



