OEJIEPAJIBHOE ATEHTCTBO XEJIE3HOJJOPOKHOI'O TPAHCIIOPTA

®enepalibHOE TOCYAAPCTBEHHOE 0I0/KETHOE 00pa30BaTEIbHOE YUPEKICHHE
BBICIIET0 00pa30BaHUs
«MpKyTCKUI TOCYJapCTBEHHBIM YHUBEPCUTET MyTEH COOOIICHUSI
KpacHosipcknii MHCTUTYT 7KeJIe3HOA0PO0KHOT0 TPAHCIOPTA
— ¢ununan denepanbHOrO rocyAapCTBEHHOTO OI0HKETHOTO 00pa30BaTEIbHOTO YUPEKACHUS

BbIcuIiero oOpa3oBanus «MIpKyTCKUi TOCYAapCTBEHHBI YHUBEPCUTET ITyTEH COOOIICHUS
(KpWKT UpI'VIIC)

YTBEPXJIEHA
MPUKa3 U.0. PEKTOpa
oT «17» nroasa 2022 r. Ne 78

b1.0.20 CucremMa MeHeI)KMEHTAa KayecTBa
paboyas mporpamMma JUCIUIIITNHBI

Hamnpasnenue noarorosku — 23.03.01 TexHoJs10rHs TPaHCTIOPTHBIX IPOLIECCOB

[Tpoduie — Opranusanys 0epeBO30K U YIpaBJIeHHE Ha TPAHCIIOPTE (HKEIE3HOIOPOKHBIN TPAHCIIOPT)
KBanudukamnus BbITyCKHIKA — OaKaIaBp

®dopma u cpok 00yueHus — 4 roaa ounas gopma, 5 ser 3aouHas popma

Kadenpa-pa3zpaboTunk nporpammsl — YIpaBIeHHE IIEPCOHAIOM

OGimast TpyI0eMKOCTb B 3.€. — 2 DOpMBI IPOMEKYTOYHOM aTTECTAIIMU B CEMECTPAX/HA KYPCax
Yacos mo yueobnomy miany (YII) — 72 ouHast popma oOydeHus: 3a4eT, 6
3a04Has opma 00yueHus: 3auer, 4

OuHas gopma o0yyeHHst Pacnipenesienne 4acoB AMCHUILIHHBI 10 ceMecTpaM
Cemectp 6 Hroro
Huciio Helellb B CeMeCTpe 17
Bun 3anstuii Yacos o YII Yacos no YII

AyIuTOpHAasi KOHTaKTHasi padora Mo BUAAM 34 34

Y4eOHbIX 3aHATHIA

— JIGKIIUM 17 17

— IpaKTUYECKHe (CEMUHAPCKHE) 17 17

CamocrosiTeJibHasi padoTa 38 38

HTtoro 72 72

3aounas ¢opma oOyueHust Pacnpenesienne 4acoB AMCHUILIMHBI O ceMecTpam
Kypce 4 Hroro
Buj 3anaruii Yacos o YII Yacos no YII

AynuTopHasi KOHTAKTHasi padora Mo BHIAM 8 8

y4eOHbIX 3aHATHIA

— JIGKIIUM 4 4

— IIpaKTUYECKHE (CEMUHAPCKHE) 4 4

CamocrosiTeJibHasi padoTa 60 60

3auer 4 4

Hroro 72 72
KPACHOSPCK

ONEeKTPOHHbIV AOKYMEHT BbirpyxeH n3 EMC ®IrbOY BO Upl'YTC n cooTBeTCTBYET OpUrnHany

Mopnucant ®re0Y BO UplYTC Tpodumos HO.A.
00920FD815CEB8F8C4CA795540563D259C c 07.02.2024 05:46 no 02.05.2025 05:46 GMT+03:00

Moanuce cooTBeTCTBYET (harny AOKYMEHTa I/IP]'V\_\C.




PaGouas mporpamma AUCHUIUIMHBEI pa3paboTaHa B COOTBETCTBUU C (pelepalbHBIM TOCyAapCTBEHHBIM
o0pa3oBaTeNbHBIM CTaHJAPTOM BBHICIIErO 00pa30BaHUs — OaKalaBpuaT MO HAMPABICHHUIO MOITOTOBKU
23.03.01 TexHosorusi TPAaHCTIOPTHBIX MPOIIECCOB (YPOBEHb OaKaiaBpuara), yTBEPKAEHHBIM MPUKA30M
Muno6pnayku Poccuu ot 07 aBrycra 2020 roma Ne 911.

[Iporpammy cocraBmiI:
KaHJ. TEXH. HAyK, JOUEHT, JOLEHT H.B. ®aneesa

Pabowas mporpamMMa paccMoTpeHa M 0J00peHa AJis MCIOJB30BaHUSA B y4€OHOM Ipoliecce Ha
3acemanny Kadenpsl « YIpaBiIeHHE TIEPCOHATIOMY, TPOTOKOJ OT «28» ampens 2022 r. Ne 10.

3aBeayrounii kadeapoii, KaHA. TEXH. HayK, JOLEHT B.O. Koamakos

COI''TACOBAHO

Kadenpa «Dxcmmyaranus xene3Hblx 10por», MPoToKo oT «12y» ampenst 2022 r. Ne 8.

W.o. 3aB. kadeapoi, KaH. TEXH. HAYK E.M. JIprTkuna



1 HEJIN OCBOEHUA JUCIIUITJINHBI

1.1 Ilean ocBOeHHUSI TUCIUIIIMHBI

1 (hopMuUpOBaHKE IIETOCTHOTO CHCTEMHOTO MPEICTABICHHUS O MEHEPKMECHTE KAUueCTBa KaK COBPEMEHHOM KOHIICTIIIUT
YOPaBICHUS

2 (hopMupoBaHHE KOMIUIEKCA 3HAHUHA TCOPETHUECKUX OCHOB M IEPBUYHBIX MPAKTHICCKUX HABBIKOB MPHUMEHEHHS
CPEICTB M METOJIOB YIIPABJICHUS Ka4eCTBOM IPOIYKINHU (TOBAPOB U YCIIYT)

3 (hopMupoBaHre 3HAHUN HOPMATHBHOH 0a3bl CHCTEMHOT'0 MEHEPKMEHTA Ha YKEJIE3HOJOPOKHOM TPAHCIIOPTE
(hopMupoBaHre 3HAHUN OCHOBHBIX ITOJIOKEHIH MeXTyHAapoaHBIX craHmapToB MICO cepun 9000 B obecriedeHnn
KadgecTBa

1.2 3agaum ocBOEHUsI AU CHMIJIMHBI

1 [3y9UTHh COBPEMEHHBIC KOHIICTIITUH U MOJICIH YIIPABJICHUS KAa9eCTBOM

2 HAyYUTh TPUMEHATh HA TPAKTHKE TPeOOBaHUSA MEXITyHapoaHbIX cTanmaptoB MCO cepmmu 9000 M HOpMAaTHBHYIO
moxymeHTanmio OAO «PXKJ]» B 001aCTH CHCTEMHOTO MEHEDKMEHTA Ka4eCcTBa

3 HAYYIUTH [PUMEHATh COBPEMEHHBIE METONBI W WHCTPYMEHTHI MEHEIKMEHTa KadecTBa C IIENIBI0 IOBEHIIICHUS

YIOBJICTBOPEHHOCTH IOTPEOHTENEH M YKPEIUICHHS! KOHKYPEHTOCTIOCOOHOCTH OpPTraHU3aIIH

1.3 He.]'lb BOCIHUTAHUS U 321a4H BOCNIUTATEJIbHOM paﬁOTbl B paMKax JUCIHHUILJIMHbI

Hay4H0-00pa3oBaTenbHOE BOCIIUTAHNE 00yJaIONTIXCS

Ilens Hay4HO-00Pa30BATENLHOTO BOCIWTAHHUS — CO3MAHHE YCIOBHH ISl pealH3alil HaydHO-00pa30BaTEIBHOTO
MOTEHIMAaIa o0yJaromuxcs B opMe HaCTaBHUYECTBA, THIOTOPCTBA, HAYYHOTO TBOPUYECTBA.

Lenp nocturaercs no Mepe peleHHs B €IUNHCTBE CIECAYIONINX 3a/1a4:

— (opMHUpOBaHHE CHCTEMHOTO M KPHTHYECKOTO MBIIUICHUS, MOTHBAUUM K OOYYEHHUIO, pa3BUTHE HHTEpeca K
TBOPUYECKON HAYYHOMU AESATEIbHOCTH;

— CO3JIaHHE B CTYJCHYECKOW cpejie aTMoc(epsl B3aUMHOI TpeOOBAaTEILHOCTH K OBJIAJICHUIO 3HAHHSAMH, YMEHUSIMH U
HaBBIKaMU;

— MOMyJIsIpU3aIysl HayYHbIX 3HAHUH cpeau 00yJaromuxcs;

— COJICHCTBUE MOBBILICHUIO [IPUBJICKATEILHOCTU HAYKH, NIOAJIEPKKA HAYyYHO-TEXHUYECKOIO TBOPUECTBA;

— CO3IaHHE YCIOBHH IJISl TIOJydEHHUsS] OOyYaroIIMMHUCS JOCTOBEPHOH HMH(GOPMAIMK O TMEPEIOBBIX AOCTIKCHHAX U
OTKPBITHSAX MUPOBOI M OT€YECTBEHHOH HayKH, MOBBIMICHNS 3aMHTEPECOBAHHOCTH B HAyYHBIX IO3HAHUIX 00 YCTPOHCTBE MHpa
u o0IIecTBa;

— COBEPIICHCTBOBAHHE OPraHU3aLUH U IIIAHUPOBAHMS CAMOCTOSITENILHOHM pab0ThI 00yUaronuxcst Kak 00pa3oBaTeIbHON
TEXHOJOTUH (OPMHUPOBAaHHUA OyIyIIero CIENUANINCTa ITyTeM HHAWBUAYaIbHOW ITO3HABATENbHOW W HCCIEIOBATEIbCKON
JESITeNbHOCTU

2. MECTO JUCIIMIIVIMHBI B CTPYKTYPE OIIOII

2.1 TpeOoBanus K NpeABapUTEIbHOI NOATOTOBKE 00y4al0lIerocs:

1 | b51.0.20 Cucrema MEHEXKMEHTa KauecTBa

2.2 I[HCIII/IHJII/IHLI U MPAKTUHKH, JII KOTOPbIX OCBOCHHE JAHHOM IUCIHMIJINHBI HeOﬁXO}Il/IMO KakK npeamecrsyrnmiee:

1 |B3.02(I[) 3amuTa BBITYCKHOM KBaTH()HKAIIMOHHOW PabOTHI

3 NITAHUPYEMBIE PE3YJIBTATHI OBYYEHUSA 11O JUCIUIIJINHE,
COOTHECEHHBIX C INTAHUPYEMBIMMU PE3YJIbTATAMMA
OCBOEHMS OBPA30OBATEJIbHOM ITPOT'PAMMBI

Koa n Kox u HauMeHoBaHue
HaNMMeHOBaHHeE HHANKATOpPa
I[InanupyemMble pe3yJbTaThl 00yUeHHs
KOMIeTeHI[U! AOCTHIKEHUS
KOMIIeTeHIINH
3HaTh: TEOPETUUECKHE OCHOBBI, COBPEMEHHYIO IIPAKTUKY YIIPaBICHHS H
obecrieueHnst Ka4ecTBa MPOAYKIMU Ha IPEANPUATUSAX; HOPMATUBHYO 0a3y JIIs
YK-1 Cnocoben pa3paboOTKH W BHEJPEHHUs CUCTEMBI MEHEPKMEHTa KauecTBa; Ha3HAUCHHE W
OCYIIECTBIISITh VK-13 Ocymecter | TOPWIOK TIPOBE/ICHNS BHYTPEHHHX ayJMTOB JUlA OLCHKH 3¢ PeKTUBHOCTH
TIOUCK, ' Y (DYHKIIMOHMPOBAHHUS CUCTEM KauecTBa; CTPYKTYpPY HOPMATHUBHBIX JJOKYMEHTOB
. CHCTEeMaTH3aIHIO
KPUTHYIECKUN OAO «PX/I» B o6macta CMK.
nHGOpMaMK  pa3INIHBIX
AHAIM3 M CHHTE3 | - s AHA3a YMeTb: OpHEHTHPOBAThCS B TpPEOOBAHUSAX HOPMATHBHBIX JIOKyMEHTOB,
nHpopmanuu, ., | obecrieunBarONIMX  KayecTBO  MPOAYKHMH  (paboT/yciiyr);  NPUMEHSTbH
NpOOJIEMHBIX ~ CHUTYalHH. .
MPUMEHSTh WHCTPYMEHTBI M METOJBl YIPABJICHHS KadyecTBOM B  IPAaKTHYECKOH
. BripabartbiBaeT crpareruro .
CHCTEMHBII . ., JIeSITEIIbHOCTH M JJIsl IPUHSTHUS YIIPaBICHYECKUX PEIICHUH.
JIEWCTBHUH JJIsI TIOCTPOCHUS .
HOAXOJ ULt Braners: MeTomamm cucTeMaTH3auuMM MH(OpMAanWH, IOJYYEHHOH IIpH
ITOPUTMOB peueHns
peuieHust peaiu3ali NPOU3BOJCTBEHHBIX MPOLECCOB Ul  aHaNM3a  HPOOJIEMHBIX
MOCTABJICHHBIX 32124 M N
MOCTaBJICHHBIX CHUTYaIii; METOZaMH BbISIBJICHUSI IEPBONPUYUNH OSBICHHSI HECOOTBETCTBHH U
3amaq pa3paboTKH KOPPEKTHPYIOMIMX MEPONPHUITHH ¥ YIpaBIEHHsS PHCKaMHU;
CHOCOOHOCTBIO  OCYIIECTBIATH cOOp, aHamu3 © 00pabOTKy IaHHBIX,
HEOOXOIUMBIX JUI 00eCTIeYeHHsI KaueCTBa 0OBEKTOB MIPOM3BOJICTBA




4 CTPYKTYPA U COAEPKAHUE JUCIHIUITIIMHBI

HaumeHnoBanue pasiesnos, TeMm

OuHnas ¢popma

3aouynas ¢opma

*Koa nnaukaTopa

Kon Yacnol Yacel JTOCTHIKEHUSA
W BU/I0B PadoThI Cemectp Cemectp
Jlek IIp | Ja6 | CP Jlek IIp | JIad CP KOMIIETEeHIIMH
1.0 Pa3gen 1. TpedoBanns k CMK YK-1.3
1.1 AKTyalbHOCTb YIIPaBJIECHUS KAU€CTBOM 6 2 2 4 4 0,5 0,5 6 YK-1.3
1.2 OCHOBHBIE IIPHUHIIANLI BCEOOIIETO YIIPABIECHUS
P yip 6 2 2 4 4 05 | 05 6 VK-1.3
KaueCTBOM
1.3 Tepmunonorus B 00JacTH  ympaBIEHUS
6 2 2 4 4 0,5 0,5 8 YK-1.3
Ka4eCTBOM
1.4 Bnox tpeboBanuit CMK: cpema opranusamuu;
P peaa op 6 2 2 4 4 05 | 05 8 VK-1.3
JIUIEPCTBO
1.5 bnox TpeboBannit CMK: maHupoBaHue;
6 2 2 4 4 0,5 0,5 8 YK-1.3
cpencTBa oOeceueHUs
1.6 brmox TtpeboBanuit CMK: gestensHOCTH Ha
CTaMAX OJKM3HEHHOTO UMKJIA TPOAYKIIHH;
poy 6 3 3 6 4 0,5 0,5 8 YK-1.3
OIIeHKa pe3yJIbTaToB JeATeIbHOCTH;
yJIy4IIeHue
2.0 Paznen 2. Peanuszanus tpedoBanuii CMK 4 YK-1.3
2.1 WHCTpyMEHTHI yIpaBIeHUS Ka4eCTBOM 6 2 2 6 4 0,5 0,5 8 YK-1.3
2.2 Pa3paboTka KOPPEKTUPYIOMIUX MEPOIPUATHI
P PPEFTHPY porp 6 2 2 6 4 05 | 05 8 VK-1.3
Ha ocHoBe npakTukd OAO «PXI»
Htoro 6 17 17 38 4 4 4 60 YK-1.3
®dopma IpoMeEKyTOYHOU aTTeCTalluy — 3a4eT 6 4 4 YK-1.3




5. ®OH/I OIEHOYHBIX CPEJCTB JJIsl IPOBEJIEHUSA TEKYIIETO KOHTPOJIA
YCHEBAEMOCTH U IPOMEKYTOYHOM ATTECTALIUU OBYYAIOLIMXCS O
JUCHMUIINHE

®DOH/T OIIEHOYHBIX CPEICTB JUIS MPOBEICHUS TEKYIIET0 KOHTPOIIS YCIICBAEMOCTH U MMPOMEKYTOYHOM aTTECTAIMH 0 JAHHOM
JUCHUIUIMHE O(QOopMIISIETCS B BHIC NPWIOKEHUs | K pabodeld mporpaMme TUCHHIUIMHBI M Pa3MCINAIOTCS B DIICKTPOHHOM
nHpopmannoHHo-00pa3oBatenbHOM cpene KpKT Upl'VIIC, nocTymHOoM 00yJaromeMycst 9epe3 ero JINIHBIH KaOUHET.

6. YY4EBHO-METOJUYECKOE U UTH®OPMALIMOHHOE OBECIIEYEHUE
JUCUMIIIUHBI

6.1 YueOHas quTeparypa

6.1.1 OcHoBHas quTEpaTypa

ABTOpBHI, H3parenbCcTBO, TON Kon-Bo 3x3. B
3ariaBue
COCTaBUTEIIN H3JAHKS OubIHOTEKE
VYnpasieHue KaueCTBOM. Bceobmmii Mocksa -
noaxox [DaeKTpoHHBI pecypc]: y4eOHHK It ) .
6.1.1.1 Bacua C.T. 6a1i[an£B[HaTa p u p szHgT gT . a W3naTenscTBO 100 % onnmaiin
p PaTypet - [Opaiit, 2019.

https://urait.ru/bcode/425062

VYnpasieHne kadecTBOM [DIeKTpoHHBIH pecypc]: | Mocksa :

6.1.1.2 | T'opbamxo E. A. Y4eOHHUK IS BY30B . — | U3parenscTBO 100 % onnaitn
https://urait.ru/bcode/477910 HOpaiir, 2021.
VipasieHue kadecTBOM [DIEKTpOHHBIA pecypc]: | Mocksa :
6.1.1.3 | 3exynoB A. T. y4eOHUK IUIs 0aKanaBpoB . — | W3parenscTBO 100 % onmnaiin
https://urait.ru/bcode/425159 IOpaiir, 2019
6.1.2 JlonoJiHUTEIbHAS JIUTEPATYPA
ABTOpBI, WznarenscTBO, TOA Kon-Bo 3k3. B
3arnaBue
COCTaBUTEIHU U3JIaHUS 6ubnuoTeke
VYnpaBieHne KadecTBOM YCIyT : ydeOHMK u | Mocksa :
Kypouxuna S o N
6.1.2.1 A 1O MIPAKTUKYM JAJIs By30B [DNeKTpoHHBIN pecypc]. — | M3naTenscTBO 100 % onnaiin
T https://urait.ru/bcode/470280 [Opaiit, 2021
OKOHOMHKA JKeJIe3HOJOPOKHOTO  TPaHCIIOpTAa.
6.1.2.2 Tepemmna H. I1. u | BBoguslil kype [DnekTpoHHBIH pecypc]: yueOHuk | MockBa :  YMI] 100 % oraiin
Ip. : B 2 YacTsX. — | KT, 2020
https://umczdt.ru/books/1216/242284/
VYnpaBneHne — KayecTBOM — MNPOAYKIUH  HA
6.123 Coxkonos 0. U. u | xene3HonopokHOM TpaHcnopTe [OnekrpoHHbll | MockBa :  YMI 100 % oHmaiin
Ip. pecypcl: y4aeOHOe mocodue. — | XKAT, 2019
https://umczdt.ru/books/1216/232061/
Coxonon 10. 11 u [ToBenenne HOTpC6£ITeJ‘IeI/I Ha  TPAHCTIOPTHOM | 0 VMII 5
6.1.2.4 PBIHKE [DIeKTpOHHBIN pecypce]: yaeOHoe nocodue. HKIIT, 2018 100% onmnaiin
AP- — https://umczdt.ru/books/1216/18730/ ’
VYnpasnenue Ka4eCTBOM TPaHCIIOPTHOTO
Coxonos 0. 1. u o0cITy>)KuBaHUS [ DIEKTPOHHBIN pecypc]: yaeOHuK Mocksa :  YMI] . 3
6.1.2.5 JUISL  CTYJIGHTOB  BY30B  KEIE3HOJOPOKHOTO 100% onnaitn
ap. KAT, 2018
TpaHCHOpTA. -
https://umczdt.ru/books/1216/18729/
MeHeKMEHT Ha XKeJle3HOJOPOKHOM TPaHCTIOpTe .
6.1.2.6 Kospipes B. A. u [DnexkTpoHHBIH pecypc]: ydeb. mocobume. — %?IC;B;O% yMI 100% onnaitn
s1P- https://umczdt.ru/books/1216/62152/ ’
3 OcHOBBI OOecrieueHHsT KadecTBa [DIEKTPOHHBIN Mocksa : YMI] 5
6.1.2.7 | Maiibopona u ap. | pecypc]: yueOHHK JU1s BY30B. = | KT, 2015 100% onnaitn
https://umczdt.ru/books/1216/39314/ ’
PazBuTHe cucteM ~ MEHEI)KMEHTa  KadecTBa )
6.1.2.8 Ko3sipes B. A. [OnexTpoHHBI pecypc]: yueb. mocobue st %'MYMH KAT, 100% onnaitn

BVY3o0B. — https://umczdt.ru/books/1216/62138/

6.1.3 YueOHO-MeTOANYECKHE Pa3pA00TKH (B T. 4. I CAMOCTOATEIbHON paboThl 00y4AOUINXCS)

ABTOpBHI, Kon-Bo 3k3. B
3ariaBue W3naTenscTBO, TOI
COCTaBUTEH OubIMoTEKE

Cucrema MEHEJDKMEHTa KaueCTBa: METOANYECKHUE
Marepualibl n YKaszaHus 10 N3Yy4YCHUIO
JTUCIUTUIMHBL Juia  oOydJaromuxcs Hampasjienus | KpacHosipck:
6.1.3.1 ®aneena H.B. moxrotoBku 23.03.01 Texnonorus tpancnoptaeix | KpHJKT UpI'VIIC, 100% onmnaiin
mporeccoB npoduis, "Opraauzanus nepeBo3ok u | 2023
yIpaBlieHUEe HA TPAHCIOPTE (3KEIEe3HOTOPOIXKHBIH
TpaHcIopt)"



https://urait.ru/bcode/425062
https://urait.ru/bcode/477910
https://urait.ru/bcode/425159
https://urait.ru/bcode/470280
https://umczdt.ru/books/1216/242284/
https://umczdt.ru/books/1216/232061/
https://umczdt.ru/books/1216/18730/
https://umczdt.ru/books/1216/18729/
https://umczdt.ru/books/1216/62152/
https://umczdt.ru/books/1216/39314/
https://umczdt.ru/books/1216/62138/

http://irbis.krsk.irgups.ru/web_ft/index.php?C21C
OM=S&S21COLORTERMS=1&P21DBN=IBIS
&I21DBN=IBIS FULLTEXT&LNG=&Z211D=2
506662994&S2 1 FMT=briefHTML {t&USES21
ALL=1&S21ALL=%3C%2E%3EI1%3D006%2F
%D0%A4%2015%2D785990407%3C%2E%3E&
FT_PREFIX=KT=&SEARCH_STRING=&S21S
TN=1&S21REF=10&S21CNR=5&auto open=4

6.2 IlepeuyeHnb pecypcoB HH(GOPMAIIMOHHO-TEJIEKOMMYHHKALMOHHOH ceTn « MHTEpHET»

6.2.1

Bubmuoreka KpMXKT UpIl'YIIC : [caiitr] / KpacHOSPCKHII MHCTUTYT KEIE3HOJOPOKHOTO TPAHCIOPTA — (hrThal
HpI'VIIC. — Kpacuosipck. — URL: http:/irbis.krsk.irgups.ru/. — Pexxum moctyma: mociie aBTOpH3anuu. — TEKCT :
3JIEKTPOHHBIN.

6.2.2

OnexrponHas 6ubmmoreka «YMIL JXK/T» : sanextporHO-OnOMHoTeuHas cucrema : cat / ®IBY IO «YuebHO-
METOJIMUYECKHI LEHTP 10 00pa30BaHHMIO Ha >KEJIE3HOJOPOXKHOM TpaHcmopTte». — Mocksa, 2013 — 2024. — URL:
http://umczdt.ru/books/. — Pexxum moctyma: mo noamucke. — TeKCT : 3JIeKTPOHHBIN.

6.2.3

Znanium : 3MeKTpoHHO-0MOIHOoTeuHast cuctema : cailt / OO0 «3HAHUYM». — Mocksa. 2011 — 2024. — URL:
http://znanium.ru. — Pexkxum nocryna: nmo nogmnucke. — TeKCT : 2IEKTPOHHBIH.

6.2.4

Ob6pa3oBarenpHas miardopma HOpaiT : snexrponHas OmbmmoTeka : caiit / OO0 «3neKTpOHHOE M3HATENBECTBO
IOpaiit». — Mocksa, 2020. — URL: https://urait.ru/. — Pexxum nocryna: no noamnucke. — TEKCT : SIIEKTPOHHBIN.

6.2.5

YHuBepcurerckas OMOIMOTeKa OHNIANH : AIIEKTPOHHO-OMOIMoTeuHas cuctema : calit / OO0 «/lupexkr-Mennay. —
Mockga, 2001 — 2024. — URL: https://biblioclub.ru/. — Pexxum noctyna: nmo noamnucke. — TEKCT : SIEKTPOHHBIN.

6.2.6

KpacHosIpcKuii MHCTUTYT KEJIE3HOJOPOKHOIO TPAHCIIOpTa @ [3JeKTpOHHAs HMH(POPMAIMOHHO-00pa3oBaTenbHas
cpena] / KpacHospckuii  HMHCTHTYT  JKEJIE3HOAOPOXKHOrO  TpaHcmopTa. —  KpacHospck. —  URL:
http://sdol .krsk.irgups.ru/. — TekcT : AMEKTPOHHBIH.

6.2.7

HarmmonaneHas anekTpoHHast OndIMoTeKa : penepanbHbIi MpoeKT : caiiT / MunucteperBo Kymetypst PO. — Mocksa,
2014 — 2024. — URL: https://rusneb.ru/. — Peskxum nocryna: no noanucke. — TEKCT : QIEKTPOHHBIH.

6.2.8

Poccuiickue xenmeznsie moporu : odummansHeil caiit / OAO «PX]/». — Mocksa, 2003 — 2024. — URL:
https://company.rzd.ru/. — TekcT : 3MEKTPOHHBIH.

6.2.9

Kpacrosipckuii neHTp HaygHO-TexHIUecKoi nHGopMarim u oudimorek (KpLIHTUB) : caiit. — KpacHosipck. — URL:
http://denti.krw.rzd. — Pexxum goctyna: u3 10KaJbHOW CETH By3a. — TEKCT : JJIEKTPOHHBIN.

6.3 Ilepeyen» MHGOPMANMOHHBIX TEXHOJIOTHA, HCIIOJb3YEMBIX MPH O0CYLIECTBICHHH 00Pa30BaTEILHOTO MPoIecca 1o
JUCIMILIMHE, BKJIKYas epevyeHb MPOrpaMMHOro ooecnevyeHnsi H MHGOPMAIHOHHBIX CIPABOYHBIX CHCTEM

6.3.1 IlepeueHn 6230BOro MPOrpaMMHOI0 00ecTieYeHHUsI

6.3.1.1

Microsoft Windows Vista Business Russian, aBTopu3anuoHHbli HOMep juieH3uata 64787976Z72S1011, Homep
nunen3uu 44799789.

Microsoft Office Standard 2013 Russian OLP NL Academic Edition (mor Ne2 ot 29.05.2014 — 100 nunen3uii; nor
Ne0319100020315000013-00 ot 07.12.2015 — 87 nuiieH3uiA).

6.3.2 TlepevyeHb CienAJIM3HPOBAHHOIO MPOrPAMMHOI0 o0ecnevyeHnst

6.32.1 |

He ucnons3syercs

6.3.3 Ilepeuenb HHPOPMANIMOHHBIX CIPABOYHBIX CHCTEM

6.3.3.1

Tapanr : cnpaBoyHO-TIpaBOBas cuctema : 6a3a gaHHBIX / OO0 « IO «TAPAHTY. — Pexxum nocTyma: u3 T0KamTbHON
CeTH By3a. — TeKCT : 2JIEKTPOHHBI.

6.3.3.2

ABTOMAaTH3UpPOBaHHAs CHCTEMa MPABOBOM WHPOPMANNH Ha xene3HogopoxxHoM Tpancnoprte (b ACIINXKT) : caiit
Koncynprantllintoc / AO HUMAC. — Pexxum joctyna: u3 JOKaJIbHOM CeTH By3a. — TEKCT : AIeKTPOHHBbII.

6.4 IIpaBoBBIC 1 HOPMATHBHBIE JOKYMEHTBI

6.4.1

I'OCT P MCO 9000-2015 Cucremsl MeHekMeHTa kauecTBa. OCHOBHBIE IMOJIOKEHHS M CIOBAph [DJIEKTPOHHBIH
pecypc] : u3naHue oduIMaNbHOE @ YTBEPXKACH M BBeJeH B aeictBue [lpukazom ®denepalibHOr0 areHTCTBa I10
TEXHUYECKOMY PETyJIHpPOBaHUIO U MeTpoJioruu oT 19 mromst 2012 r. Ne 196-ct. - Mockaa : [0. u.], 2021. - 56 c. on-
line —
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBI
S_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML _ft&USES21ALL=1&S21ALL=%3C%
2E%3E1%3D%D0%93%D0%9E%D0%A 1%D0%A2%20%D0%A0%20%D0%98%D0%A 1%D0%9E%209000%
2D2015%21%2D940630972%3C%2E%3E&FT_PREFIX=KT=&SEARCH STRING=&S21STN=1&S21REF=10
&S21CNR=5&auto_open=4

6.4.2

T'OCT P HUCO 9001-2015 Cucremsl MeHemKMeHTa KadecTBa. TpeOoBaHHs [DIEKTPOHHBIA pecypc| : H3IaHHE
odunmansHOE : yTBEpKAEH W BBeAeH B jeiictBue Ilpukasom DenepaibHOrO areHTCTBa MO TEXHUYECKOMY
PEryJINpOBaHUIO U MeTpoJoruu oT 28 ceHTs0ps 2015 r. Ne 1391-cr : BBeneH Buepsble. - Mockaa : [6. u.], 2021. - 31
c. on-line —

http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I2 1 DBN=IBI
S_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML ft&USES21ALL=1&S21ALL=%3C%
2E%3E1%3D%D0%93%D0%9E%D0%A 1%D0%A2%20%D0%A0%20%D0%98%D0%A 1%D0%9E%209001%
2D2015%21%2D227049397%3C%2E%3E&FT PREFIX=KT=&SEARCH STRING=&S21STN=1&S21REF=10
&S21CNR=5&auto_open=4

6.4.3

T'OCT P MCO 19011-2021 PykoBoasimue ykazaHus MO ayJAuTy CUCTEM MEHEIKMEHTa [DNeKTpOHHBIA pecypc] :
u3aHue opUInalIbLHOE | YTBEp)KAEH U BBeJeH B nericTBue [Ipukazom Poccrannapra ot 21 ampens 2021 r. Ne 261-ct
: BBEJICH BIlepBhIe. - Mockaa : [0. 1.], 2021. - 47 c. on-line —



http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=2506662994&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D006%2F%D0%A4%2015%2D785990407%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=2506662994&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D006%2F%D0%A4%2015%2D785990407%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=2506662994&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D006%2F%D0%A4%2015%2D785990407%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=2506662994&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D006%2F%D0%A4%2015%2D785990407%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=2506662994&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D006%2F%D0%A4%2015%2D785990407%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=2506662994&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D006%2F%D0%A4%2015%2D785990407%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=2506662994&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D006%2F%D0%A4%2015%2D785990407%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=2506662994&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D006%2F%D0%A4%2015%2D785990407%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/
http://umczdt.ru/books/
http://znanium.ru/
https://urait.ru/
https://biblioclub.ru/
http://sdo1.krsk.irgups.ru/
https://rusneb.ru/
https://company.rzd.ru/
http://dcnti.krw.rzd/
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209000%2D2015%21%2D940630972%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209000%2D2015%21%2D940630972%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209000%2D2015%21%2D940630972%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209000%2D2015%21%2D940630972%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209000%2D2015%21%2D940630972%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209001%2D2015%21%2D227049397%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209001%2D2015%21%2D227049397%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209001%2D2015%21%2D227049397%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209001%2D2015%21%2D227049397%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209001%2D2015%21%2D227049397%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4

http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I2 1 DBN=IBI
S _FULLTEXT&LNG=&Z211D=fadeevanv021074&S21FMT=briefHTML ft&USES21ALL=1&S21ALL=%3C%

2E%3EI1%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%2019011
%2D2021%21%2D894237029%3C%2E%3E&FT PREFIX=KT=&SEARCH_ STRING=&S21STN=1&S21REF=
10&S21CNR=5&auto open=4

7. OIUCAHUE MATEPUAJIBHO-TEXHUYECKOU BA3bl, HEOEXOJUMOM 114
OCYHECTBJIEHUS OBPA3OBATEJIBHOT'O INPOLHECCA IO ANCHUIIJIMHE

Kopnyca A, JI, T, H KpVDKXT UpI'VIIC Haxoadrcs no agpecy r. KpacHosipek, yi. Hosas 3aps, a. 21

VY4eOHbIC ayJUTOPUH Uil MPOBCACHUS 3aHATHH JIGKIIMOHHOTO THIIA, 3aHATHA CEMHUHAPCKOTO THIIA, KYpPCOBOTO
MPOCKTHPOBAHUS (BBIMOJHEHUS KYPCOBBIX IPOCKTOB), TPYIIOBBIX M WHIWBUAYAIbHBIX KOHCYJBTANUH, TEKYIIETO
KOHTPOJISI ¥ TPOMEXKYTOYHON aTTECTAllMU, YKOMIUICKTOBAHHBIC CIICIUANTA3HUPOBAHHOW MEOCIbI0 U TCXHUUCCKUMHU
cpeacTBaMu 00ydeHHUs (HOYTOYK, MPOEKTOp, SKpaH), CIYXKAIIMMHU JJIs NPEACTABJICHHUs Y4eOHO# wuHGpopMarmu
Oouspiol ayauTopuu. [l TpOBeACHHS 3aHATHE JIEKIUOHHOTO THIIA HMEIOTCS yueOHO-HArNsAHbIE MOCOOUS
(mpe3eHTanuK, TUIAKATHI, TAONUIBI), 00CCIEUYNBAIONINE TEMATHYCCKUE HIUTIOCTPALUKN COJCPKAHHS IUCIUIUTHHBI.
MynbpTUMENIHAS ~ammnapaTypa, OSJeKTPOHHBIE IMPE3CHTALMH, BHACOMATEPHANbl, J0OCKa, MeJ, BUACO(UIBMBI,
MPEe3CHTAIIMOHHAS TEXHUKA (TIPOSKTOP, 3KpaH, KOMIBIOTEP/HOYTOYK), HATJISITHBIC TOCOOMS (TTpe3SHTAIINH).

[TomenieHus A1l CaMOCTOSTEIILHOW pabOThl 00YJAIOIINXCSl OCHAIICHB KOMITBIOTEPHOW TEXHHUKOM, TIOIKIIOYCHHON K
HHPOPMAMOHHO-TEIICKOMMYHIKAIMOHHON ceTn  «VHTepHET», W 00eCHedYeHbl [OCTYyIIOM B 3JIEKTPOHHYIO
nH(popMannoHHO-00pa3oBaTenbuyo cpexy KpKT UpIl' YIIC.

ITomemenns st caMOCTOSITETBHOM PabOTHl 00yUJAIOIIHXCS:
— YMTaJbHBIN 3371 OUOINOTEKH;
— KOMIBIOTEPHBIE Kinacchl A-224, A-409, A-414, JI-203, JI-204, JI-214, J1-404, JI-410, H-204, H-207, T-46, T-5.

[TomeneHue 1Jisi XpaHeHus! U PO HIaKTHIECKOT0 00CIyKUBaHusl yueOHoro odopyaoBanusi A-307.

8. METOJUYECKHUE YKA3AHUSA JUIA OBYYAIOLIUXCS [0 OCBOEHUIO
JACHATITAHBI

Bun yue6HO#
NESTENbHOCTH

Opranuzanus yueOHOH NesITeIbHOCTH 00yJaromerocs

Jlexnus

Jlekumst (ot naruHCKOrO «lection» — YTEHWE) — BUA AyAUTOPHBIX Y4eOHBIX 3aHATHH. Jlexkuws:

3aKJIaJIbIBaCT OCHOBBI HAYYHBIX 3HAHMH B CHCTEMaTH3MPOBAHHOM, MOCIIEA0BATENLHOM, 00001IIeHHO# hopme;
pPacKpbIBa€T COCTOSIHHE W IEPCHEKTUBBI Pa3BUTHS COOTBETCTBYIOIIEH OOJIACTM HayKM M TEXHHKH;
KOHLIEHTPUPYET BHUMAaHHE OOy4YalOIIMXCS Ha HauOoJiee CIOXKHBIX, Y3JIOBBIX BOIPOCAX; CTHMYJIHPYET
M03HABATEJILHYIO aKTUBHOCTh O0Y4aIOIIUXCS.

Bo BpeMs JIEKIMOHHBIX 3aHATHH 00ydYaroluiics NOJKEH yMeThb CKOHIIGHTPUPOBaTh BHUMAaHHE Ha
M3yJaeMBIX TPOOJIeMax ¥ BKIOYHTH B Pa0OTy BCe BHUIBI NMAMSTH: CIOBECHYIO, OOpa3HYH W MOTOPHO-
JIBUTATENbHY0. [ 3TOrO Bech MaTrepuall, W3JIaraeMbli IIperojaBaTeeM, OOydJaromeMycss HeOOXOIUMO
KOHCIIEKTHPOBATh. B KOHCIIEKT peKOMEH TyeTCs BBITUCHIBATE OTIPEIEICHUS, (POPMYIUPOBKA U JOKA3aTEIbCTBA
TeopeM, GopMyIsl U T.II. Ha moJsix KOHCIIEKTa ciieyeT IIOMeYaTh BOMPOCHI, BEIICICHHBIC 00YYarOIIUMCS IS
KOHCYJIBTAIIH C TIperojaaBaTesieM. BEIBOJBI, TMOMydeHHBIE B BHAC (HOPMYI, PEKOMEHAYETCsA. B KOHCIIEKTE
MOTYEePKUBATh WM OOBOAMTH PAaMKOHM, YTOOBI nyuine 3almoOMHUHAINCH. [lONIE3HO COCTAaBUTH KpaTKUil
CIIPAaBOYHHK, COZIEPIKAIUI ONpeAeTIeHNs BaXKHEHIINX MOHATHH 1 HanboJee 9acTo yrnorpednsemble GopMyIIbl
quctuIiHbL. K Kakmo#t nexiuu ciaeayeT pazoOpaTh MaTepuai mpenpiayiiei gekiuun. M3ydas matepuan no
y4eOHHKY WM KOHCIEKTY JISKIUH, CIeyeT MEPEeXOaUTh K CIEAYIOIeMy BOIPOCY TOIBKO B TOM CIydae, Korjaa
XOPOIIIO yCBOEH NpeAbIaymuii Bonpoc. [Ipu 3ToM HE0OX0AMMO BOCTIPOM3BOANTH Ha OyMare Bce pacCyxIeHHs,
KaK MMeroIuecs: B yueOHHUKE WM KOHCIIEKTE, TaK M IPOIyIIEHHBIE B CHJIy MX IPOCTOTHL. Psx Bompocor
JUCIUTUIMHBI MOYKET OBITh BEIHECEH Ha CaMOCTOsATENbHOE m3ydeHue. Takoe 3amanue TpedyeT onepaTHBHOTO
BEITIOJTHEHNsI. B KOHCTIEKTe JeKIHiA He0OXO0IUMO OCTaBUTh MECTO U OCBEIICHUS YHOMSHYTBIX BOIIPOCOB.
O003HaYUTH BOMPOCHI, TEPMUHBI, MaTEpPHai, KOTOPHI BRI3BIBACT TPYTHOCTH, TIOMETHTD U MOMBITAThCS HANTH
OTBET B pEeKOMCHIyeMoW nuTeparype. Eci camMOCTOSATEN HO HE yaaeTcsl pa3oOparbcs B Marepuaie, TO
Heo0X0oauMO c(hOpMYITHPOBATH BOMPOC W 3aJaTh IPEMOJaBaTeN0 HAa KOHCYIBTAIMH, HA TPAKTHYCCKOM
3aHATHH.

IMpakrruec- [pakTHyecKoe 3aHsITHE — BUJI AyAUTOPHBIX yueOHbBIX 3aHSTHIL, IleJeHanpaBieHHas (GopMa OpraHu3aiiu
KOE 3aHATHE yueGHOrO Tporiecca, MPU peaau3allid KOTOPOH O0OydJaroluecss MO 3aJaHHi0 M IOJ PYKOBOICTBOM

IIpero1aBaTessl BBIIOIHAIOT MpaKkTHYecKue 3anaHus. [lpakTndeckne 3aiaHUs HANpaBICHBI Ha yIioyOsieHHe
HAyYHO-TEOPETHUYECKUX 3HAHWH W OBJAJCHHWE OMNpECICHHBIMH METOJaMH PaloTHL, B IIpoIlecce KOTOPBIX
BBIPAa0ATHIBAIOTCS YMEHHS M HABBIKM BBITIOTHEHUS TE€X WIM WHBIX YIeOHBIX NeHCTBUI B JaHHOU cdepe HayKu.
[IpakTryeckne 3aHATHS Pa3BHBAIOT HAyYHOE MBIIICHHE W pPeYb, IIO3BOJIIIOT TIPOBEPUTH 3HAHUSA
oOyyJaromuxcs, BBICTYIIAIOT KaK CPE/ICTBAa ONEPAaTHBHON OOpaTHOM CBS3M; IENb NPAKTHUECKUX 3aHATHH —
yriyOnsTh, pacIUpsATh, AETATU3MPOBATh 3HAHMS, IIOJNyYCHHBIE HA JIEKIUH, B 0OOOMIEHHOH Qopme u
COJICHICTBOBATH BHIPAOOTKE HABBIKOB NPO(ECCHOHATIBHON IESTENEHOCTH.

Ha mpakThyecknx 3aHATHSAX MOJPOOHO paccMaTpuUBAIOTCS OCHOBHBIE BOIPOCH  JTUCLUILIMHBL,
pa3duparoTcsi OCHOBHBIE THUIIHI 33/1a4. K Ka)kIoMy MPaKTHYECKOMY 3aHSTHIO CIIE/TyET 3apaHee CaMOCTOSTENHHO
BBINIOJTHUTH JJOMAIIHEe 3aJlaHie M BBIyYHUTH JICKIIMOHHBIA MaTepuai K cieaytomeil teme. Cucremarnieckoe
BBIMIOJIHEHNE JOMAIIHUX 33JaHUN 00s3aTeNbHO M SBILIETCS BAXKHBIM  (aKTOPOM, CHOCOOCTBYIOUINM
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yCniemHoOMY YCBOCHHUIO JUCHUIIIIAHBI.
Oco0oe BHHMaHHE CJIeayCT o6pamaTL Ha OHOpeAcjiCHUC OCHOBHBIX MIOHSITUI JUCHUIIINHEL.
06yqa}0m1/1171051 JOJDKCH HO,Z[pO6HO pa36npaTL PUMCEPDBI, KOTOPLIC MOSACHAIOT HOHATHUS.

Camocrosi-
TelbHast
pabora

OOyuenne mo mucuumnHe «CucTeMa MEHEIKMEHTa KadecTBa» IPeJyCMaTpUBacT aKTHBHYIO
CaMOCTOSATENBHYIO paboTy obydatomerocs. Ha camocrostensHyto paboty otBoautcs 38 yac 1o ouHo# Gopme
oOyyenust, 60 yac o 3aouHoil popme oOyuenus. B paznene 4 paboueil mporpaMMbl, KOTOPBIH HA3bIBACTCS
«CTpyKTypa W coepkaHWE MUCHUIUIMHBD», BCE Yachl CaMOCTOATENBLHOM pabOTHI paciucaHbl MO TeMaM U
BOTIpOCaM, a TakkKe yKa3zaHa HeoOXoanMas yueOHas IuTepaTypa: 00yJalonuiics n3ydaeT yueOHbI MaTepra,
pa3OupaeT NmpHUMepsl W pelIaeT pa3HOYpPOBHEBHIE 3aJadd B PAaMKax BBIMOJHEHUS KaK OOIIMX JOMAaITHHX
3aJaHui, TaKk W WHAWBHAYalTbHBIX noMamHux 3amanuii (M/13). Ilpn BBINONHEHNMHM MOMAIIHUX 3aJaHUH
oOydJaromemMycst clIeayeT OOpaTWUThCS K 3ahadaM, PEUICHHBIM Ha NPEABIAYIINX NPAKTUYECKUX 3aHATHSAX,
pELICHHBIM JIOMallHUM padoTaM, a TaKXKe K IpHMepaMm, NPUBOAMMBIM JekrtopoM. Eciom storo Oyner
HEJIOCTaTOYHO JUIS BBIMOJHEHHUsT Bceil pabOTBl MOXHO JIOMOJHUTEIBHO BOCIIOJB30BATHCS YUCOHBIMU
MOCOOMSIMU, TPUBEICHHBIMU B pazjene 6.1 «YuebHas muteparypay». Eciu, HecMOTps Ha U3y4eHHbIH MaTepHall,
3aJaHU€ BBIIIOJIHUTH HE YJaeTcs, TO B 00SM3aTeNbHOM IOpSIKE HEOOXOAWMO IOCETHTh KOHCYJIBTAIIHIO
MpernoaaBaTes, BeAYyIIEro NpakTHUECKUE 3aHsATHsI, /WM KOHCYJIBTAIHIO JISKTOPA.

W13 nomkHbl OBITH BBIIOJHEHBI OOYYarOLUIMMCS B YCTAHOBJIGHHBIE IIpErojiaBaTelieM CpPOKH B
COOTBETCTBHUH ¢ TpeboBaHUIME K ohopmieruto KP (TekcToBoit u rpaduyeckoii yacteit), chopMynnpoBaHHBIM
B [Tonoxennn «TpeboBaHMs K 0OPMIICHHIO TEKCTOBOH U rpadudaeckoii mokyMmeHTanud. HOpMOKOHTPOITEY.
OOyuarommiicst 04HOM U 3204HOM (POpMBI 00yUeHHS BHINOJIHSICT:

6 cemectp

CamocrostensHass pabora o0ydaromuXcs MPEAIogaracT CaMOCTOSTENBHOE H3yYCHHE OTHCIBHBIX TEM,
JOTOJIHUTENBHYI0 WX TOATOTOBKY K Ka)KIOMY NpPaKTHUECKOMY 3aHSTHIO, TEKyIIeMy KOHTPOIO 3HaHHH,
BoinosiHeHue M/13 u coorBeTcTBYeT rpaduKy n3ydeHus IporpaMMbl TUCIUILIHHBIL.

N3 Ne 1 «Pa3paboTka ceTH TpOLECCOB TNPENNpUATHSY. 3aJaHusi pasMelIeHbl B JIICKTPOHHOM
uHpopmannonHo-odpazosatensHoi cpene KpMIKT UpI'VIIC, noctymnHoit 00y4aroieMycs 4epe3 ero JTNIHbIH
KaOHHET.

3auer

3aueT 00yJaroIUiics MOTyYaeT MO pe3ybTaTaM TEeKyIIeH yCIeBaeMOCTH B TeueHue cemectpa. [ atoro
B TEUEHUHU CEeMECTpa OOYyYaroNIMNCs JTOJDKEH YCIENIHO BBIMOJIHUTH KOMIUIEKC TECTOBBIX 3a/laHUl, KOTOpHIE
IpecTaBeHbl B BUe KOPOTKUX 3anad. [Ipumepsl TecToBBIX 3aaanuii mpeactanieHsl B DOC.

i BBITIOMTHEHMSI TECTOBBIX 3aJaHWNl OOYYaroUIMiics MODKEH 3HATh IMOHATHWHBIA ammapar JaHHON
JTVCIUTUIAHBL, HOPMYITHPOBKH OCHOBHBIX IPABHII U 3aKOHOB, YMETh HX IIPUMEHATH IIPH perieHnd 3a1ad. OTBeT
JIOJDKEH OBITH ITOJHBIM U apTyMEHTHPOBAaHHBIM. B X071¢ 3aHATHI 11 CEMECTPOBBIX KOHCYIIBTALINI 00yJIaroIuiics
HMEeT BO3MOXKHOCTH Pa300paThCsl C HETIOHATHBIMUA €My BOIIPOCaMH 110 JaHHOW MUCIHMILIMHE MPH TTOMOIIH
TIpero1aBaTes.

ITonyunB 3amaHue, BHUMATENbHO MPOUYMUTANTE MOCTAHOBKY 3a/Jayd M BOMPOCHL. PeleHue 3amaun
HEO0OXOIMMO COTNPOBOXKIATh PACUETHBIMH CXEMaMH, JIOTHYECKH BBICTPOCHHON TMOCIEI0BATENHHOCTHIO
pemenus. OTBET JOKEH OBITh 4eTKO copmynupoBaHHBIM. OIleHKa BBICTABISCTCS B COOTBETCTBHH C
KPUTEpUSIMU OLICHUBAHUS, OINpeleieHHbIME B (oHae oueHouHbix cpeact ([Ipunoxenne Ne 1 k paboueii
MIPOrpaMMe JUCIUILTHHBI).

Kommekc y4e0HO-METOIMYeCKHX MaTepHajoB IO BCEM BHAAM Y4eOHOH NesSTeBbHOCTH, MNPEeIyCMOTPEHHBIM pabouei
MpOrpaMMOil JUCIMIUIMHBI, pa3MeIleH B 3JCKTPOHHOW wHHGOpPMAIMOHHO-00paszoBareiapHoit cpene KpWKT UpI' VIIC,
JOCTYIHOH 00ydaromeMycs 4epe3 ero JINYHbINH KaOMHEeT




Ipuaoxenue 1 k paGoueil nporpamMme 1Mo JMCHMUILIMHE
b1.0.20 Cucrema MeHeIKMEHTA Ka4eCcTBa

OOHA ONEHOYHBIX CPEACTB

AJA IPOBECACHUSA TCKYIIECIO KOHTPOJIA yCIIEBACEMOCTH
4| HpOMe)KyTOqHOﬁ arrecralum 1nmo AMCUMIIJINHE

b1.0.20 Cucrema MeHeI:KMEHTAa Ka4ecTBA



1. O0mue moJ1o:KeHus

®onxa oneHovHbIX cpenactB (POC) sABISIETCS COCTaBHOM YaCThIO HOPMATHBHO-METOIMYECKOTO
o0ecrevyeHns CUCTEMBI OIICHKU Ka4eCTBAa OCBOCHUSI 00YyJaIOIUMUCS 00pa30BaTeILHON MPOTPAMMEI.

@OHJT  OIEHOYHBIX  CPEICTB  MpEeAHAa3Hau€H JUIl  HUCIHOJIb30BaHUSA  OOYyYaroUIMMHUCH,
npenonaBarensimu, aamuauctpammein KpVKT HpI'VIIC, a takke CTOpOHHUMH 00pa3oBaTeNIbHBIMU
OpraHM3alUsIMU U1 OLIEHHMBAaHUS KauyecTBa OCBOCHMsSI O0Opa3oBATENbHOM MpOrpaMMbl U YPOBHS
c(hOpPMUPOBAHHOCTH KOMITETEHIIUH y 00YyJarOIIUXCSl.

3amauamu POC aBnArOTCA:

— OLICHKA IOCTIKEHUH 00YYArOIIMXCs B TIPOIECCEe H3yUSHUS TUCIUTUINHBL

— oOecriedyeHre COOTBETCTBUSI PE3yJbTaTOB OOydeHMs 3ajadyaM Oynayiied npodeccruoHalbHON
JIeATETbHOCTH YE€pe3 COBEPIICHCTBOBAHME TPAJAMIIMOHHBIX W BHEIPEHUE HHHOBAIMOHHBIX METOJOB
o0OydeHus B 00pa3oBaTeNIbHBIN MpoIIece;

— CaMOIIOITOTOBKA U CAMOKOHTPOJIb O0YUaIOIIUXCs B MpoIiecce 00yUueHusI.

@OHJT OLEHOYHBIX CpeACTB CGHOPMHUPOBAH Ha OCHOBE KIIIOYEBBIX MPUHIUIIOB OLICHUBAHUS:
BaJIMIHOCTh, HAJIS)KHOCTh, 00bEKTHBHOCTH, 3PPEKTUBHOCTD.

J1s o11eHKH YpOBHS cPOPMHUPOBAHHOCTH KOMIETEHIIMIA UCIIOIB3YETCS TPEXYPOBHEBAs CUCTEMA!

— MUHUMAJIBHBIA YPOBEHb OCBOCHUS, 00S3aTEIbHBIA I BCEX OOYYAIOIIUXCS MO 3aBEPUICHUIO
OCBOEHHS 00pa30BaTEIbLHON IPOrpaMMBI; 1aeT o0lee MpeCcTaBlIeHne O BUE IEATEIbHOCTH, OCHOBHBIX
3aKOHOMEPHOCTSX (YHKITMOHUPOBAHHSI OOBEKTOB NPO(ECCHOHATBHOW NEATEIHbHOCTH, METOJOB U
AITOPUTMOB PELLIEHUS MPAKTUUECKUX 3a/1a4;

— 0a30BBIl YPOBEHb OCBOCHUS, TIPEBHINICHNEC MUHIUMAIILHBIX XapaKTEPUCTUK CHOPMHPOBAHHOCTH
KOMIIETEHIIHIA; TO3BOJISIET PelliaTh TUIOBbIE 3aJa4u, MPUHUMATH MPOdECCHOHATbHBIC U YIIPABICHYECKUE
pelIeHus 10 U3BECTHBIM aJITOpPUTMaM, PaBUJIaM U METOUKAM;

— BBICOKMH YpPOBEHb OCBOCHHS, MAaKCUMaJbHO BO3MOKHAsl BbIPAXKEHHOCTb XapaKTEPUCTHUK
KOMIIETCHIIMM; TPEIoiaaraeT TOTOBHOCTh PEIIaTh MPAKTHYECKUE 3aa4d TOBBIIIEHHON CIIOXKHOCTH,
HETHUIIOBBIE 33/1a4U, IPUHUMATH PO(HEeCCHOHANFHBIC U YIIPABIEHYECKHIE PEIICHUS B YCIOBUSIX HETIOIHON
OTIPEICIICHHOCTH, IIPU HEAOCTATOYHOM JIOKYMEHTAILHOM, HOPMATHBHOM M METOJUIECKOM 00CCIICUCHUH.

2. IlepeyeHb KOMINETEHIUI, B POPMHUPOBAHUN KOTOPBIX Y4ACTBYeET AUCIHUILINHA.
IIporpaMMa KOHTPOJILHO-OLIEHOYHBIX MEPONIPUATHH.
IHoka3aTen OLleHUBAHUSA KOMIIETEHI UM, KPUTEPHUH OLICHKHU

Jucuumirza «CructeMa MEHEeDKMEHTa KaueCTBa» y4acTBYeT B (POPMUPOBAHUN KOMITETEHIIUMI:

VYK-1 CrnocobGeH ocymecTBIsATh MOMCK, KPUTHUYECKUH aHaIW3 U CHUHTE3 HH(OpMaluH, NPUMEHSTbH
CHUCTEMHBIN MOJXO JUIsl PEIIECHUS TOCTABJIECHHBIX 3a7a4

IIporpaMmMa KOHTPOJILHO-OLICHOYHBIX MepONIpUATHII 0uHasA popMa o0yueHust

Haumenosanue Kon
OOBEKT KOHTPOJIS HaumeHnoBanue
KOHTPOJIHHO- HMHINKaTOpa
Ne | Henenst (ToHsITHE/TEeM/pa3aes u T.1. OIICHOYHOT'O CPE/ICTRBA
OIIEHOYHOT O JOCTHKEHHS N
JUCHIUTUTHHEI) (popma npoBeneHnT™)
MEpOIPUSITHS KOMITETEHIIMU
6 cemecTp
1 Paznen 1. Tpe6oBanusa k CMK YK-1.3
1.1. AKTyanbHOCTB YIIpaBJIeHHUS Koncnekr (micsMeHHO)
KauyeCTBOM Baganns
Texymumii PEKOHCTPYKTUBHOTO
2 1-2 YK-1.3
KOHTPOJIb ypOBHS (TUCBMEHHO)
TectupoBanue
(IMChMEHHO)
1.2. OCHOBHbIE NIPUHIIUITBI BCEOOIIETO Koncnexr (nmucbMeHHO)
yTpaBJIEHUS] KAYECTBOM 3agaHus
3 3.4 Texymmii VK-13 PEKOHCTPYKTUBHOI'O
KOHTPOJIb ’ YpOBHS (TMCHBMEHHO)
TecTupoBanue
(IMCBMEHHO)
1.3. Tepmunomnorus B o01acTu Koncnekt (micesMeHHO)
Texymmii TIPaBJICHHS KaY€CTBOM 3amanus
4 5-6 Y yip VK-1.3 A
KOHTPOJIb PEKOHCTPYKTHBHOTO
ypOoBHS (TMCBMEHHO)




TectupoBanue
(TIMCHMEHHO)
1.4. Bnok Tpe6oBanuiit CMK: cpena Koncnekr (nmucbMeHHO)
OpTaHM3alMN; JTUIEPCTBO 3aganus
Texyumii €KOHCTPYKTHUBHOI'O
5 | 78 i VK-1.3 P Py
KOHTPOIIb yPOBHS (TUCBMEHHO)
TectupoBanue
(TMCHMEHHO)
1.5. Brox tpeboBanunit CMK: KoHcnekT (MMChbMEHHO)
IUTAHUPOBAHNUE; CPEACTBA 3agaHus
Texymmii obecrieueHNs €KOHCTPYKTHBHOTO
6 | 910 i VK-1.3 P by
KOHTPOJIb YpOBHSI (ITCEMEHHO)
TectupoBanue
(IMCBMEHHO)
1.6. Brok TpeboBanmii CMK: Koncnekr (mucbMeHHO)
JIeATEeIbHOCTh Ha CTaINsX 3aganus
7 11-12 Texymnii YKM3HEHHOTO IMKJIa PO TYKIHH; VK-1.3 PEKOHCTPYKTHBHOTO
KOHTPOJIb OLIEHKa pe3yJIbTaToOB ’ yPpOBHS (TUCBMEHHO)
JeATEeNIbHOCTH; YITyUIlIeHUE TectupoBanue
(TMCHMEHHO)
Texymumii Pa3nen 2. Peanu3anus TpedoBanmii
8 YK-1.3
KOHTPOJIb CMK
1.1. UHCTpyMEHTBHI YIIpaBieHHUS Koncnekr (mucsMeHHO)
Ka4eCTBOM 3agaHus
Texymumii €KOHCTPYKTUBHOTO
9 | 13-14 v VK-1.3 P 24
KOHTPOJIb YpOBHSI (TICEMEHHO)
TectupoBanue
(TMCBMEHHO)
1.2. Pa3paboTka KOPPEeKTUPYIOIINX KoHcnekt (miceMeHHO)
MEpOIPUATHH HA OCHOBE 3anaHus
Texymmii npaktuku OAO «PXK» €KOHCTPYKTHUBHOT'O
10 | 15-16 | Ty P a VK-13 | PeKoHCTRY
KOHTPOJIb YpOBHS (TUCBMEHHO)
TectupoBanue
(TMCHMEHHO)
Tempr 1.1 —-2.2 TectupoBanue o
ATtTecTanus — HCLUILUIIHE
1| 17 B VK-13 | M
3aqer (KOMIIBIOTEpHBIE
TEXHOJIOTHH)
IIporpaMmmMa KOHTPOJILHO-OLIEHOYHBIX MEePONIPUATHII 3204HasA ¢opMa 00yueHust
HaumenoBanue
OGBEKT KOHTPOJIS Kon HaumeHoBanHe
KOHTPOJIBHO- HAHJMKAaTOpa
Ne | Henens (moHsiTHE/TEM/pA3EN U T. 1. OILIEHOYHOT'O CPEJCTBA
OLIEHOYHOTO ) JIOCTHKEHUS .
WCLUIUTUHBI
MEPOTPHATHS zucn KOMIIESTEHITHH (popma mpoBeneHnsT*)
4 xype
1 Pasnea 1. Tpe6oBanusa k CMK YK-1.3
AKTyaTbHOCTh YIPABJICHUS Ka4eCTBOM 3anaHus
. €KOHCTPYKTHBHOTO
Texymmii p
2 1-2 yi YK-1.3 YpoBHS (ITHCEMEHHO)
KOHTPOITb
TectupoBanue
(IMCBMEHHO)
OCHOBHBIE IPUHIIHITE BCEOOIIEro 3amganus
. TIPaBJICHHS] KaUeCTBOM E€KOHCTPYKTHBHOTO
Texymmii yip p Py
3 3-4 YK-1.3 YpOBHS (ITMCEMEHHO)
KOHTPOJIb
TectupoBanue
(IMCBMEHHO)
TepmuHONIOTHS B 00JIACTH YIIPABICHUS 3amanus
o —— Ka4eCTBOM PEKOHCTPYKTHBHOTO
4 5-6 yt YK-1.3 YpOBHS (ITMCEMEHHO)
KOHTPOJIb
TectupoBanue
(TMCHMEHHO)
broxk tpeboBannit CMK: cpena 3ananus
5 7.8 Texymwmii OpTaHM3aIH1; JIUIEPCTBO VK13 PEKOHCTPYKTHBHOTO
KOHTPOJIb ) YpOBHS (ITMUCEMEHHO)

TectupoBanue




(TMCHMEHHO)
brnoxk TpeboBanniit CMK: nnannpoBanue; 3anaHus
. cpezacTBa odecneyeHus C€KOHCTPYKTUBHOTO
Texymmii ped p Py
6 9-10 VYK-1.3 YpOBHSI (THCEMEHHO)
KOHTPOJIb
TectupoBanue
(IUCBMEHHO)
bnok tpebosanuit CMK: nesrenbHOCT 3amanus
. Ha CTaIAAX KU3HCHHOTO IIUKIIA PEKOHCTPYKTHBHOTO
Texymmi
7 11-12 KOHTDONE MIPOOYKIMH; OLEHKA PE3YJIbTaTOB YK-1.3 YpoBHS (ITMCEMEHHO)
p JIESTeTFHOCTH; yITyUIIeHUE TectupoBanue
(IMCBMEHHO)
Texymmii Pa3gen 2. Peanu3anus TpedGoBanmii k
8 YK-1.3
KOHTPOJIb CMK
WHCTpYyMEHTHI yIpaBIeHUS Ka9eCTBOM 3amanus
. C€KOHCTPYKTUBHOTO
Texywmuii p
9 13-14 yu YK-1.3 ypOBHsI (ITMCEMEHHO)
KOHTPOJIb
TectupoBanue
(IMCBMEHHO)
Pa3paboTka KOpPEKTHPYIOMIIX 3ananus
o — MepOonpUsITH Ha ocHOBE MpakTuku OAQO PEKOHCTPYKTHBHOTO
10 | 15-16 ym «PX» YK-1.3 ypOBHSI (MMCbMEHHO)
KOHTPOJIb
TectupoBanue
(IMCHMEHHO)
Tempr 1.1 —2.2 TectupoBanue o
ATTecranys — HCIATIIIHE
1| 17 a VK-1.3 smett
3a4eT (KOMITBIOTEpHBIE
TEXHOJIOTHH)
Onucanue nmoka3zarejaed u KPUTEPHUEB OLICHUBAHUA KOMHeTeHHHﬁ.
Onucanne mMKAaJa OLICHUBAHUA

KOHTpOJIB KadyeCTBa OCBOCHUA JUCHUIIJIMHBI BKJIFOYACT B Ce6$[ TGKYHII/If/'I KOHTPOJIb YCIICBACMOCTHU
" MMPOMECKYTOYHYHO aTTCCTAlHIO. TGKYH_[Hﬁ KOHTPOJIb YCIIEBACMOCTHU U IMPOMCIKYTOUHAA ATTCCTALHA
O6yanOHII/IXC$I MMPOBOAATCA B HCJIAX YCTAHOBJICHHUA COOTBCTCTBUA I[OCTI/I)KCHI/Iﬁ O6yanOIIII/IXC$[
MO3TAITHBIM TpeOOBaHMSIM 00pa30BaTENBLHON MPOrpaMMBbI K pe3ysbTataM 00ydeHus U HopMHUpOBaHUS
KOMIIETECHIIUH.

Tekylmuii KOHTPOJIb YCIIEBAEMOCTH — OCHOBHOM BHJI CHUCTEMATUYECKOW INPOBEPKU 3HAHUMU,
YMEHHM, HaBBIKOB OOyyaroUMxcs. 3ajada TEKYIIero KOHTPOJISI — OINEpaTMBHOE M PETyJsipHOE
YHOpaBJICHUC yqe6H017I ACATCIIbHOCTBIO o6yqa}0m1/1xc;1 Ha OCHOBC O6paTHOI>’I CBs3HU U KOPPCKTUPOBKHU.
PGSYJ'II)TaTI)I OLICHUBAHHWA YYHUTBIBAIOTCA B BUAC CpenHeﬁ OLICHKHU IPpHU MPOBCACHUHN aTTCCTAlNN.

Z[J'IH OLICHUBAHUA PE3YJIbTATOB 06yquI/1$[ HCIIOJIB3YCTCA I[BYX62U'IJ'ILH3.H («33‘{TCHO» n «HE
3a4TE€HO») U  4eThlpexOayulbHas IMIKana («OTIUYHO», «XOPOIIO», «YAOBIETBOPUTEIHLHOM,
((HCYI[OBJICTBOPI/ITCJ'ILHO»).

HepequL OLICHOYHLIX CPCACTB C(l)OpMPIpOBaHHOCTI/I KOMHGTCHHI/Iﬁ IMPEACTABJICH B Ta6J'II/II_[e

HaumenoBanue IIpencraBnenue
Kparkas xapakTepuctrka
Ne OIICHOYHOTO OIICHOYHOTO
OIICHOYHOTO CPENICTBA
cpescTBa cpenctea B POC
Texkymnii KOHTPOJIb yCNIeBaeMOCTH
CpencTBo, MO3BOJAIONIEE OIECHMBATH M JAMATHOCTHPOBATh yMEHUS
pea i B h A P yv Tunosele 3a1anus
CHUHTE3MPOBaTh,  AHAJIM3HPOBATh, 0000IIaTh  (AKTUUCCKUH U
3anaHus . PEKOHCTPYKTHBHOTO
TEOPETHIECKUI MaTepran ¢ GOPMyIHPOBaHHEM KOHKPETHBIX BBIBOJIOB,
1 PEKOHCTPYKTUBHOTO . ypoBHs (MY &
YCTaHOBJICHHEM NPUYHHHO-CIIECTBEHHBIX CBA3CH.
YPOBHS . . MPaKTUIECKUM
MoskeT OBITh HCIIOJIb30BAHO ISl OLCHKH 3HAHUMN, YMCHUM, HABBIKOB U sajammM)
(1TH) OTIBITA AEATENIEHOCTH O0YJAIOIIHXCSI A
CpenctBo, mo3BoJisiomiee (HOPMHPOBATh M OIEHUBATh CHOCOOHOCTH
5 KoHcmexr o0ydarorierocst K BOCIPHTHIO, 0000IIEHUIO U aHAIN3Y UH()OPMAaIUH. TeMBI KOHCTIEKTOB
MoskeT OBITh HCIOJIB30BAHO [UIS OICHKA 3HAHMA ¥ YMEHUH | MO AMCIUILTHHE
oOyJaromuxcs
Cucrema CTaHJIAPTHU3UPOBAHHBIX 3aJJaHHH, TIO3BOJISFOINAS
aBTOMATH3UPOBATh IPOLEAYPY U3MEPEHUs YPOBHs 3HAHUN M yMEHUH
3 Tect oOyuJaromierocs. donj TECTOBBIX
MoskeT OBITh HCIIOJIF30BAHO JJISI OICHKH 3HAHWH, YMCHUH, HABBIKOB U | 3aJaHUM
(W1M) OTBITA ASSITENILHOCTH 00YYarOIIMXCS

HpOMe)KyTO‘lHafl aTrecranus




4 3auer

CpencrtBo, MO3BOJISIONIEE OLEHUTh 3HAHUS, YMECHUS, HABBIKOB M (VJIH)

ITepeuens

TCOPCTUICCKUX
OIIbITa ACATCIBPHOCTH 06yqa101ueroc91 110 JTUCIHUIIIIMHC. BOIIDOCOB U
MoskeT OBITh MCIOILE30BAHO JJIA OLICHKH 3HaHPII>i, yMeHHﬁ, HaBBbIKOB U P

MPAKTUICCKUX

(MR OTIBITA AEATENEHOCTH 00YJAIOIIHXCSI

3az[aHm>'1 K 3a4€Ty

Kpurtepun u mkajbl OHeHUBAHUS KOMIIETEHIIHIT B pe3yJibTaTe U3y4YeHUs IUCUMILIHHBI
MPH NPOBeIeHNH NMPOMEKYTOUHOM aTTecTanuu B popme 3avera. lllkana oueHuBanusi ypoBHs

OCBOCHHUSA KOMIIeTeHIMIl

Kpurepunu u mkaia onieHHBaHUs 3a4eTa (TECTOBBIC 3aJaHUS)

IIIxana oneHuBaHus

Kpurepun onieHuBanus

O6yuaroniuiics BepHo oTBeTws1 Ha 90 — 100 % TecToBBIX 3aJaHUl MPHU

COTIIUYHO»
MPOXOXKJIEHUU TeCTUPOBAHUS
O6yuaroniuiics BepHo otBeTws Ha 80 — 89 % TecToBBIX 3afaHUil MPHU
«XOPOLIO» 3aYTEHO
MPOXOXKJIEHUU TeCTUPOBAHUS
O6yuaroniuiicss BepHo otBeTws Ha 70 — 79 % TecTOBBIX 3aJaHUil MPH
«YIOBJIETBOPUTEIHHO
MIPOXOXKJICHUN TECTHPOBAHUS
«HE OOyuaromuiicst BepHO OTBETWI Ha 69 % M MEHee TECTOBBIX 3aJaHUI NpH
HE 3a9TCHO

YAOBJICTBOPUTCIIBEHO»

IMPOXOKIACHUH TCCTUPOBAHUA

KpuTtepunu u mkaapl oueHUBaHUs Pe3y/JbTATOB 00y4eHUsI MPU NPOBeIeHUN
TeKYyLlero KOHTPOJIfl yCIeBaeMOCTH

KpI/ITepI/II/I M IIKaJ1a OIICHHUBAHUA KOHCIICKTA

IIIxana oneHuBaHus

Kpurepuu onieHuBaHus

«OTIIUYHO»

«XOpomo»

«YHOBJICTBOPUTCIILHOY

«3a4YTCHO»

Koncnekt nonuelil. B koHCIEKTHpYeMOM MaTepuane BhlelICHa ITaBHas U
BTOpOCTerneHHass MH(OopMaLys. YCTaHOBIECHA JIOTHYECKAs! CBS3b MEXKIY
JJIEMEHTaMU  KOHCIEKTUpPYEeMOro Marepuana. JlaHel omnpezaencHus
OCHOBHBIX IMOHSTHH; OCHOBHBIE (POPMYJIBI IPUBEACHBI C BBHIBOJOM, JaHa
reoMerpuueckas uunocrpauys. [IpuseneHs! npumepsl

Koncnekt nonHelil. B koHCIEKTHpYeMOM MaTepuae BhleICHa TTaBHas U
BTOpOCTENIEHHass HMH(pOpMaIs. YCTaHOBJICHAa HE B IIOJIHOM o0OBeMe
JIOTUYECKasl CBA3b MEXAY JJIEMEHTAMHM KOHCIIEKTUPYEMOI'O MaTrepHaa.
JlaHBI OTIpeieneHnst OCHOBHBIX IIOHATHI; OCHOBHBIE (DOPMYJIBI IPUBEACHBI
6e3 BbIBOJIA, YACTHYHO JaHa reoMeTpuueckas murnoctpauus. [Ipumepst
IIPUBEICHBI YACTUYHO

Koncnexkr He monHblii. B kKOHCHIEKTHpyeMOM MaTepHasne HE BBIICIIEHA
TJIaBHas ¥ BTOpocTeneHHas uHdopmanus. He ycraHoBieHa Jormyeckas
CBA3b MEXKIY OJJIEMEHTAaMU KOHCIIEKTHPYyeMOro Marepuana. JlaHbl
OIIpe/IeIeHUs] OCHOBHBIX TOHSTHIT; OCHOBHBIE (hOPMYJIBI NIPUBENICHBI Oe3
BBIBOJIa, HET FEOMETPUUECKON mLocTpauuu. IlpuMepsl OTCYTCTBYIOT

«HCYIOBJIETBOPUTECIILHO»

«HEC 3a4YTCHO»

Koncmekr He YAOBJIETBOPACT HU OAHOMY M3 KPUTCPHUEB, MPUBCIACHHBIX
BBIIIC

Pa3HoypoBHeBbI€ 3a/1aHus (33aHHsI PEKOHCTPYKTUBHOT'O YPOBHS)

IIIxana oneHUBaHU

Kputepun oneHuBaHus

«OTIIUYHO»

«XOpOoLo»

«YHOBJICTBOPUTCIILHOY

«3a4YTCHO»

OOyuaroniuiicst u3araer Marepuan JIOTUYHO, TPaMOTHO, 0e3 ommboK;
cBOOOMHOE BiageeT NPOPECCHOHATIBHON TEPMUHOJOTHEH; yMeeT
BBICKa3bIBaTh M OOOCHOBAaTh CBOM CYXKICHHS, JaeT YETKHH, MOJHBIH,
MPaBUIBHBI OTBET HAa TEOPETUYECKHE BOMPOCH; OPraHU3YyeT CBS3b
TEOPUH C MPAKTHKOU

OOydaronuiicss TPamMOTHO U3JIaraeT MaTepHuall; OPHEHTHPYETCS B
MaTepuale; BIAfeeT MPOPECCHOHATLHOW TEPMUHOJOTHEH; OCO3HAHHO
MIPUMEHSIET TEOPETUUECKUE 3HAHUS JUIsl PELIEHUs Keiica, HO coJiepKaHue U
dopMa oTBeTa MMEIOT OTHAENBbHBIE HeTOUYHOCTH. OTBET 00ydaromerocs
MpaBWIbHBIM, TOJHBIH, C HE3HAUUTEIbHBIMU HETOYHOCTAMU WU
HEJIOCTATOYHO ITOJIHBIA

OOyuaronuiicss u3maraeT Marepual HEMOJHO, HEMOoCIeA0BaTeNbHO,
JOITYCKA€T HETOYHOCTHU B ONIPEACIICHUN HOHHTHﬁ, B IPUMECHCHUUN 3HAHUHN
JUIsl  pellieHHsi Keifca, HE MOXET [0Ka3aTeJIbHO O00OCHOBaTh CBOM
CYy)XIeHUs; OOHapy)KHMBaeTCs HEIOCTaTOYHO TIyOOKOoe TOHWMaHWe
M3YYSHHOI'0 MaTepuaa

CHEYIOBJIETBOPUTECIHLHO»

«HC 3a4YTCHO»

Y oOyugaromerocsi OTCYTCTBYIOT HEOOXOIMMBbIC TEOPETHUECCKHE 3HAHUS,




JIOYIIEHB! OIIMOKK B ONpENEICHUN TOHATHH, MCKaXeH MX CMBICH, HE
pelleH Kekc.

B otBere oOywarommuiics nposiBiISeTCsS HE3HAHWE OCHOBHOTO MaTepHaa
y4eOHOH NpOrpaMMBl, JIOMYCKAIOTCsl IpyOble OMIMOKH B M3JIOKCHUH, HE
MOXET NPUMEHSTh 3HAHMS JUUIsl pelIeHus Keica

KpI/ITepI/II/I 1 IKajia OICHUBaHuA TCCTOB I10 TEMaM

IIIkana oueHuBaHus Kputepuu orieHuBaHus

Ooyuatonumiicst BepHO oTBeTraI Ha 90 — 100 % TecTOBBIX 3aMaHUi
MIPU MPOXOXKIEHUU TECTUPOBAHUS

«OTJIUYHO»

OOyuatonumiicss BepHO oTBeTHI Ha 80 — 89 % TecTOBBIX 3aJaHUi

«XOPOIIOY «3a4TEHO»
TIPU IPOXO’KACHUH TECTUPOBAHUS
OOyuatonumiicss BepHO oTBeTHI Ha 70 — 79 % TECTOBBIX 3aJaHUI
«YIOBJIETBOPUTEIHHOY
IIPH IPOXOKICHUN TECTHPOBAHUS
OOyuarommiicst BepHO OTBeTHN Ha 69 % W MEHee TECTOBBIX
«HE YIOBJIECTBOPUTEIHHO «HE 32YTEHO

3aJaHAN TIPU IPOXOKICHUH TECTHPOBAHUS

3. TunoBble KOHTPOJILHBbIE 3aIaHUS UJIM MHbIE MAaTEPUAJIbI, HEOOXOAUMbIE
JJIS OLlCHKH 3HAHUI, YMEHU, HABBIKOB U (MJIM) OIbITA AeSITeJbHOCTH

3.1 TunoBbie KOHTPOJIbHbIE 32JaHUSI PEKOHCTPYKTHBHOI0 YPOBHS

3aaHus BBUIOKEHBI B AJIEKTPOHHON HHPOpMaIioHHo-00pa3zoBarenbHoi cpene Kp KT Upl ' VIIC,
JOCTYITHOW 00ydaromeMycst 4epe3 ero JTUIHBINH KaOWHET.

Huxe mnpuBeaeHsl oO0pa3ibl THIOBBIX BapHAHTOB 3aJlaHUNl  PEKOHCTPYKTUBHOTO YPOBHS,
MIPEIYCMOTPEHHBIX pabodeil MporpaMMOi.

OO6pa3el TUIIOBOTO BapuaHTa 3a/1a4 PEKOHCTPYKTUBHOI'O YPOBHS

Paznen 1. TpedoBanus k CMK
1o Teme 1.1 « AKTyaJabHOCTb yIpaBJIEHUS KAUeCTBOM)
[Ipenen nurenbHOCTH KOHTPOIIS — 90 MUHYT.
[Ipennaraemoe KOIM4ECTBO 3a0aHUM — 1.

3amanue. [IpuBeauTe mpumMepsl peann3aluyd TPUHIMIIOB BceoOIero MeHepkMenTa kauectsa aist OAO
«PK»:

1. Pone pykoBojicTBa.

2. OpuenTanus Ha KJIMEHTA.

3. Crparerndeckoe IIaHUPOBAHUE.

4. BoBneuenune Bcex COTPYIHUKOB U UX COOTBETCTBYIOIIAs MOATOTOBKA.
5. Harpans! 1 npusHanue.

6. Pa3paboTka npoayKIuu U yCIyT.

7. VYipasneHue mpoueccoMm.

8. KauecTBO mocTaBIIMKOB.

9. CucTeMHBIN TOAXO0 K YIPABIEHUIO.

10.  TlocTosiHHOE yy4YIlIEeHHUE.

11. WNudopmannonHas cucrema.

12. Jly4mmii onbIT.

13.  TloctosinHas oneHKa 3((heKTUBHOCTH pabOTHl CUCTEMBI YIIPABICHUS Ka4eCTBOM.

1o teme 1.2 «OCHOBHBIE PUHIIHUIIBI BCEOOIIETO YIPaBIEHUS KaueCTBOMY
[Ipenen nurenbHOCTH KOHTPOIIA — 90 MUHYT.
[Ipemyiaraemoe KoJIM4eCTBO 3a1aHUM — 1.
3amanme. [IpemmoxxuTe mepedeHb IMPOLECCOB CUCTEMBI MEHEIKMEHTAa KauecTBa B COOTBETCTBHU C
paznenamu crtanaapra ['OCT P CO 9001-2015.

o TeMe 1.3 «TepMuHONOTHS B 00JIACTH YIIPABICHUS KAYECTBOM»
[Ipenen pnutenbHOCTH KOHTPOJSA — 90 MUHYT.
[Ipemyiaraemoe KonruecTBO 3aAaHuil — 1.



3ananue. [Ipennoxute CTPyKTypy AOKYMEHTAIUM MPEINPUITHS, KOTOPOE MPHUHSIIO PElIeHUEe BHEAPSTH
CHCTEMY MEHEI)KMEHTa KauecTBa. llpeanmokuTe mepedeHb MOpOLEAyp K  00s3aTeIbHOMY
JOKYMEHTHUPOBAHHUIO.

o Teme 1.4 «biok TpedoBanuit CMK: cpena opranu3aiuu; JuaepCcTBO»
[Ipenen nurenpbHOCTH KOHTPOIIS — 90 MUHYT.
[IpennaraemMoe KOJIMYECTBO 3aJaHUM — 1.
3ananue. [Ipennoxkute opraHU3alMOHHYIO CTPYKTYPY CIyKObI KadecTBa KOHKPETHOTO MPEINPHUATHS, B
KOTOpOi OyIyT MPUCYTCTBOBATh:
- OTJeJI METPOJIOTHYECKOTO KOHTPOJIS;
- UHXKEHED IO Ka4yeCTBY;
- BHYTPEHHUI ayJUTOP CUCTEMbI MEHEIP)KMEHTA KaueCcTBa MPEIIPUSATHUS,

- U IpyTHE.

o teme 1.5 «bnok TpeboBanuit CMK: mianupoBanue; cpeacTa 00ecIieueHHs
[Ipenen murenpHOCTH KOHTPOIIS — 90 MUHYT.
[IpennaraemMoe KOJIM4YECTBO 3alaHUM — 1.
3aganue. CocTaBbTe METII0O KaueCTBAa Ha MPUMEPE BHUJOB ACATEIBHOCTH «CTPOUTENBCTBO KEJIE3HBIX
JIOpOT, MOCTOB U TPAHCIIOPTHBIX TOHHEIEH

YTUNU3aLUmua MapketuHr  [poekTupoeaHwe
u paspabotka TY

nocne
WCNoNb30BaHNA MaTepuansHo-
TEXHWYecKoe
TexHuyeckoe cHabxeHue
obcnyxmBaHue
MoproToeka
NoTpe6nenve Npov3BoaCcTBa
W 3KCNnyaTauns
e lNpownasoacTeo
Peanuzauwnna o KoHTpons
W MCNbITAHWA
YnakoBka
W XpaHeHue

o Teme 1.6 «biok TpeboBanuit CMK: nesTenbHOCTh Ha CTAIUAX YKU3HEHHOTO [IUKJIA MPOAYKIIHH;
OLICHKA PE3yJIbTAaTOB JIEATEIbHOCTH; YIyUILICHUE»
[Ipenen nuTenbHOCTH KOHTPOJIA — 90 MUHYT.
[Ipennaraemoe konuuecTBo 3aAaHuil — 1.
3amanue. [loctpoiite nuarpammy [lapeTo 1o cieayronmm 1aHHBIM KOHTPOJIBHOTO JiucTa (Tabnuia). Hanee
MIPOBEIUTE aHATN3 BOZHUKHOBEHUS JEPEKTOB, UCIONB3YsI quarpammy Vcukasbl.

Ta6n1/1ua — Z[aHHLIe JJI TIOCTPOCHU A IUarpaMMbIl HapeTo

Hedext KonnuectBo Haxonnennoe Haxonnenuslii
KOJIMYECTBO MIPOLICHT
[{apanuna 49
BwMmsTuna 31
TpemuHna 11
Cxkon 8
PakoBuHa 6
Jedbopmarust 5
3ayceHen 1
[Ipoune 3




Paznea 2. Peanu3zauus tpedoBanniit CMK

1o TeMe 2.1 «HCTpyMEHTBI yIpaBICHHS KaueCTBOM»

IIpenen nurenpHOCTH KOHTPOIIs — 90 MUHYT.
[Ipennaraemoe KOJIMYECTBO 3aJaHUM — 1.
3amanne. OOoCHy#Te 3HAUEHUS YAEIbHBIX BECOB IOKa3aTeNe KayecTBa TPAHCIIOPTHOTO OOCITY>KUBaHUS
Ipy30BIIaJIeNblIeB, IPUBEACHHbBIC HIKE:
YpoBeHb pUTMUYHOCTH TTOCTaBOK — 0,29.
[TonHOTa yAOBIETBOPEHHOCTHU CIpOca Ha nepeBo3ku — 0,23.
VYpoBens cobmtoennst cpokoB goctaBku — 0,20.
YpoBeHb COXpPAaHHOCTH NIEPEBO3UMBIX Ipy30B — 0,17.
YpoBeHb KOMIUIEKCHOCTU NIepeBo3oK — 0,11.

Uemy paBeH KOMIUIEKCHBIH [TOKa3aTelb Ka4eCTBa TPAHCIOPTHOTO 00CITY>KMBAaHHUSI, €CIIM TIOKa3aTeNn
HMEIOT CIIEYIOIINE 3HAUEHUS:
YpoBeHb PUTMUYHOCTH 1TOCTABOK — 0,79.
[TosnHOTA yAOBIETBOPEHHOCTHU cpoca Ha nepeBo3ku — 0,97.
YpoBeHs cobioieHnst cpokoB qoctaBku — 0,87.
YPOBEHb COXPaHHOCTH NEPEBO3UMBIX Ipy30B — 0,81.
YpoBeHb KOMIUIEKCHOCTHU TIepeBO30K — 0,72.

3aﬂaHI/Ie. Pa3pa60TaI7ITe JACPECBO rokasarejiell KauecTBa TPaHCIIOPTHOI'O 06CJ'IY)KI/IBEIHI/I${ TIEPCBO3KHU I'PY30B
" NPCIII0OKHUTEC BECOBLIC KOB(i)(i)I/IHI/ICHTI)I JJI KaX10T0 CAMHUYHOTO ITOKAa3aTCIIA:

1) CBE)KEMOPOIKEHAs 3€JI€Hb ETPYILIKHU;
2) KpyIJIbIE ITMJIIOMATEPUAIIBL;
3) OCH3MH.

o TeMe 2.2 «Pa3paboTka KOppeKTUPYIOMUX MeponpusaTuii Ha ocHoBe MpakTuku OAO «PXK]»»
[Ipenen nurenbHOCTH KOHTPOIIS — 90 MUHYT.
[Ipennaraemoe KOIM4ECTBO 3adaHM — 1.
3ananue. [IpuBenuTe nmpuMepbl BHETPAHCIIOPTHBIX 3()DPEKTOB OT MOBHINICHHUS KAa4eCTBa TPAHCIIOPTHOTO
00CITyKMBaHUS TACCAKUPOB SIKOHOMHUUYECKHE U HEIKOHOMHYECKHE:

1. O dexTs A maccaxupos.

2. O dexTs! ans paboTonaTesnei.

3. Pernonanpubie 3hpexTor.

4. Haponnoxo3zsiicTBeHHbIE 3D (QEKTHI.

3amanue. Ilpennmoxkute mpoluenypy BBIOOpa OpPraHoB MO CEpPTHPUKANUM TPOIYKIUU M CUCTEM
MEHEPKMEHTA KayecTBa. 3amoHUTE 3as8BKY B OpraH Mo cepTUUKALUU Ui CePTUPUKAIUU TPOAYKIIMU U
CHCTEM MEHEDKMEHTA KauecTBa.

3.2 TunoBbie KOHTPOJIbHBIC 3aIaHUA K KOHCIIEKTY JeKIui
Temsbl 111 HU3YHUYCHUS TCOPETHUICCKOI'O MaTepuraia Ijid CaMOCTOSITEILHON pa6OTBI CTYACHTOB

KomnnuecTBo yacos
Ne HaunmenoBanue 3ananus JUIA CTYyICHTOB
n/a OTHEJICHUS
OYHOI'O
1 Tema 1.1. AKTyanbHOCTb YIIPaBIEHHS Ka4€ECTBOM 4
2 Tema 1.2. OcHOBHBIE IPUHIMITBI BCEOOIIETO YNPaBICHUS KAYECTBOM 4
3 Tema 1.3. TepMHUHOJIOTHSI B 0OJIACTH YIIPABICHHUS KAYeCTBOM 4
4 Tema 1.4. biok tpe6osannii CMK: cpeia opraHusaiiuu; JIMaepCTBO 4
5 Tewma 1.5. brok Tpe6oBannii CMK: mmanupoBaHue; CpeacTBa o0ecTieueHust 4
6 Tema 1.6. brok Tpe6oBannii CMK: nesaTeinpbHOCTh Ha CTaTUsIX KU3HEHHOTO IHKJIA 6
MPOJYKIIMH; OLIEHKA PE3yJIbTATOB JSSITENbHOCTH; YIy4IlIeHHE
7 Tema 2.1. UHCTpYMEHTHI yIpaBIeHUs] KAU€CTBOM 6
8 Tema 2.2. PazpaboTka KOPPEKTHPYIOIINX MEPONIPUATHH Ha 0cHOBE IpakTHKd OAO 6
«PX»
HToro 38

TeMbl KOHCTIEKTOB, IPETYCMOTPEHHBIX paboyeil MporpaMMoi TUCIUITIIHBIL:



Ne HaumeHoBaHMe TEMBI Tembl KOHCIIEKTOB
Jaiite onpeeneHre NOHATH «KaueCTBO».
JlatiTe onpenenenne MOHITHA «3(P(HEKTUBHOCTHY.
HazoBure ¢akTopbl KOHKYPEHTOCIIOCOOHOCTH.
[TepeuncnuTe MPUHIAIIEI BCEOOIIero MeHeHkMeHTa kadectBa TQM.
OxapakTepusyiite 0COOEHHOCTH yIPaBICHUS KAUYECTBOM Ha TPAHCIIOPTE.
Cranpaptsr cepuu 1CO 9000.
ITpuHOUIIB MEHEIKMEHTA Ka4ecTBa.
CranpapTuzanus Kak 3J€MEHT CUCTEM YIPaBJICHHs KaueCTBOM.
ODYHKIUH, CYLITHOCTb U NpeIHa3HauYE€HUE CTaHJapTU3aIIH.
Mojens cUCTEMBI MEHEIXKMEHTA KaueCTBa, OCHOBAHHAS Ha MPOIIECCHOM
MOJXO0JIE.
[MTonuTHKa B 006JaCTH Ka4ecTBa.
Muccus ¥ 1iesi B 00J1acTH KayecTBa.
JlokyMeHTHpOBaHHas IPOLETypa.
3ammcu.
Kaptsl mponieccos.
Opraan3annoHHas CTPYKTypa CIyKOBI KadecTBa.
Mertpomnormdeckas ciyxoa.
[Tono>xeHne 0 NEeSITENFHOCTH CITYKOBI KauecTBa.
Yenoseueckne pecypce B KOHTEKCTE MEHEKMEHTa KauecTBa.
KoMneTeHTHOCTh IepcoHana B MEHEPKMEHTE KauecTBa.
OxapakTepusyiite GpyHIaMEHTaIbHBINH MPUHIMIT METOAMYECKUX OCHOB
KOMIUIEKCHOH OLIEHKH KaueCTBa TPAHCIIOPTHOTO 00CITYKHBaHHUS.
2. Uro BKJIaABIBAETCA B IIOHATHE CUCTEMHBIH MOJXO K OIIEHKE KadecTBa
TPAHCHOPTHOTO 00CITy)KUBaHU?
3. IIpuBenute mpuMepsl OKa3aTeNel KadyecTBa TPAHCTIOPTHOTO
00CITy>KMBaHHs Ha TOJITOCPOUHBIN EPHOA.
4. IlpuBenure mpuMepsl MOKa3aTelel KauecTBa TPAaHCIIOPTHOTO
00CITyXMBaHHS HA OCHOBE ITOOTIIPABOYHOTO yUeTa.
5. Kakas MeToauKa UCIoIb3yeTcs Ul pacueTa yAEIbHBIX BECOB
MoKazaTesel KauyecTBa TPaHCIIOPTHOTO 00CITyKUBaHU?
6. 1. JIng KOHTPOJISI KAKMX JAAHHBIX HCIOJIB3YIOT IPOCThIE HHCTPYMEHTHI
Tema 1.6. brok TpeGoBaHmit KOHTpOJIsL KauecTBa?
CMK: neaTenbHOCTD HA CTaIUSAX OxapakTepu3yHTe NPOCThIe HHCTPYMEHTHI KOHTPOJIS KadecTBa.
KH3HEHHOTO IIUKJIA MPOAYKITIH; Kakue naHHbI€ 3aHOCST B KOHTPOJIBHBIHN JTHCTOK?
OIIEHKa Pe3yNbTaTOB UYro o03HavaeT cTpaTU(UKAIMs JTaHHBIX ?
NeSITeIbHOCTH; YITydIlICHHE Kak Hammyumumm o6pa3om HCHoOIb30BaTh quarpamMmy [lapero n
jquarpamMmy Vcukassl?
OxapaxTepHu3yHTe rpymIbl MoKa3aTeael kadecTBa Ha TPaHCIIOPTE.
UTo BXOJUT B MOHATHE MIPOM3BOJICTBEHHOE Ka4eCTBO Ha TpaHCcIopTe?
Yro BXOIUT B MOHATHE MOTPEOUTEIECKOE Ka4eCTBO Ha TpaHCHopTe?
Kak B3anMOCBsI3aHBI TPOM3BOACTBEHHOE M IOTPEOUTENBECKOE KaueCTBO?
Kakyto posib HTparoT MoKa3aTenn KadyecTBa TPAHCIIOPTHON TEXHUKH B
cHcTeMe IoKa3aTeseii KauecTBa TPaHCIOPTHOTO 00CITy>KHBaHUS?
HasoBurte MeTozpl KilacCU(pUKALNK 3aTpaT Ha KauecTBO?
[TpuBenuTe cocras 3aTpaT Ha oOecreYeHNe KauecTBa TPAHCIIOPTHOTO
obcmy)KuBaHUsI.
8. PackpoiiTe NOHATHS «CTOMMOCTb COOTBETCTBHSD M «CTOMMOCTD
HECOOTBETCTBUSY.
9.  Kaxwue Bubl 3koHOMHYECKUX 3P (eKkToB 00pa3yoTCs NpH MOBBIIICHUH
KauecTBa TPAHCIOPTHOTO 0OCTYKUBaHUS?
10. Kak yuuTbIBaeTcs CTUMYNUpytomast GQyHKIUS Ka4eCTBa IPH OLICHKE
9(h(HEKTUBHOCTH €ro MOBBIIICHHUS ?
1. XapakTepHCTHKa MOHATHUS «KOHKYPEHTOCIIOCOOHOCTD HPOIYKIIHI.
2. [TlokazaTenn KOHKYpEHTOCIOCOOHOCTH MPOJYKIIUH.
3. TapaHTHIHBIA CPOK CITyKOBI MPOTYKTA.
Tema 2.2. PazpaboTka 4. KommeKkcHbIH METO/ OLIEHKH KOHKYPEHTOCIOCOOHOCTH PO YKIIUH.
KOPPEKTHPYIOMNX Meponpusituii | 5. @DakTopbl, BIUSIOINE HA KOHKYPEHTOCIIOCOOHOCTD MTPOJTYKIINH.
Ha ocHoBe npakTuku OAO 6. @OyHKIWH, CYIIHOCTH, X IIPEAHA3HAYEHUE CePTUHUKAIIH.
7
8
9
1

Tema 1.1. AKTyaJIbHOCTB
YIpaBICHUS KAYECTBOM

Tema 1.2. OCHOBHBIE IPHUHLIUIIBI
BCEOOILIETO YIpaBJICHHs
Ka4eCTBOM

A S Bl e

Tema 1.3. Tepmunonorus B
obJlacTH ynpapJeHHs Ka4eCTBOM

Tema 1.4. Brok TpeGoBaHmMit
CMK: cpena opraHu3aIim;
JIHJIEPCTBO

N
ol R o el R bl

Tema 1.5. brok Tpe6oBaHMit
CMK: nnaHupoBaHue; cpecTBa
obecrnieueHHs

vk

e

o

Tema 2.1. UHCTpyMEHTHI
yIpaBJIeHUs] KAaUEeCTBOM

~

«PXI» OTansl IPOBEACHNS CEPTUPHUKAINN CUCTEMBI MEHEPKMEHTA KaueCcTBa.
[TocnemoBaTenbHOCTE MPOLUEAYP CEPTUDUKAIIH TPOTYKIHH.

. BzaumogeiicTBue Mex1ry co00i CyOBEKTH CepTHHHUKAIIH.

0. Buapl cepTu(hUKATOB COOTBETCTBHSL.

PaboTa BEITTOJIHACTCS MUCEMEHHO U BKIIIOYAET HU3YUCHHUEC U BBIITOJIHCHHUE KPATKOT'O KOHCIICKTA 1O OCHOBHOM
n I[OHOHHHTCHLHOﬁ JIMTCPATYpC pa3aciia 6 HaCTOHI_I_Ieﬁ pa60qel71 nporpaMmbl JUCHUIIIINHBI.



3.2. TunoBbIe TECTOBBIE 3aJaHUA

KommeroTepHoe TecTHpoBaHHE OO0YYArOMIMXCS MO TeMam/pa3zesiaM U JUCIUILIMHE UCIIONIb3YyeTCs
[IPH MPOBEICHUH TEKYIIEro ¥ MPOMEKYTOYHOTO KOHTPOJIS 3HAHUM 00ydaromuxcsl.

Tect (memarornyeckuii TECT) — 3TO CHCTEMa 3aJaHUMl — TECTOBBIX 3a/IaHMI BO3pACTaIOIICH
TPYIHOCTH, crienupuyeckoit ¢hopMbl, mo3Bossomas 3QpPeKTUBHO U3MEPUTh YPOBEHb 3HAHUN, YMEHHIA,
HaBBIKOB U (WJIM) OMBITA ACSITEIIbHOCTA 00YYaIOIUXCSl.

TecrToBoe 3ananue (T3) — Bappupyromascs 1no 3JeMeHTaM COAEPKaHUs U MO TPYJHOCTH €IMHUIIA
KOHTPOJIBHOTO ~ Marepuaia, MHUHHMMaJIbHAas COCTAaBJSIONIAs E€IUHHUIA  CJIOXKHOTO  (COCTAaBHOIO)
ME€JarOrHYeCKOr0 TeCTa, M0 KOTOPOM HCIBITYEMbId B XOJE BBIIOJHEHHS TECTA COBEPIUAET OTHAEJIbHOE
JICUCTBUE.

®ouHja TecToBbIX 3agannil (PT3) nmo AUCHUIUIMHE — ATO COBOKYITHOCTh CHUCTEMATHU3UPOBAHHBIX
JTUArHOCTHYECKUX 3aJJaHui — TeCcToBbIX 3ananuii (T3), pa3paOOTaHHBIX 110 BCEM TEMATHUYECKUM pa3/ieiaM
(IMOAKTUYECKUM €IMHULAM) JUCUUIUIMHBL (TPOIICAIIMX ampoOaluio, 3KCHEepTU3y, PErHuCcTpaluio U
UMEIOIUX HW3BECTHBIE XapaKTEPUCTUKHU) crenuduueckoil (Gopmbl, MO3BOJISIONIEH aBTOMAaTHU3UPOBATH
MpOoLeAyPY KOHTPOJIA.

Tunbl TECTOBBIX 3aJaHUI:

3T3 — tectoBoe 3ananue 3akpbiTor popmbl (T3 ¢ BEIOOPOM OTHOTO MIIM HECKOIBKUX MPABUIBHBIX
OTBETOB);

OT3 — TtecroBoe 3amaHue OTKPHITOH (QOpPMBI (C KOHCTPYHUPYEMBIM OTBETOM: T3 ¢ KpaTKum
perniameHTupyeMbiM 0TBeTOM (T3 pononHenus); T3 cBOOOAHOTO U3I0XKEHUS (C Pa3BEPHYTHIM OTBETOM B
MIPOM3BOJILHOM opme)).

3.2.1 TecToBBI€ 3a1aHUA 110 TEMAM
TectupoBanue 1o TeMaM MPOBOAMUTCS B paMKax TEKYIIEr0 KOHTPOJIS IO JUCIHUILTHHE.

3.2.1.1 ®oHa TUNIOBLIX TECTOBLIX 3aJaHUH 10 TeMe
«AKTYaJIbHOCTH YNIPaBJieHUs KauecTBOM» (pa3aen 1, tema 1)

Crpykrypa Tecta o teme (Bpems — 20 MuH)
(OlLIEHOYHOE CPENICTBO MPEAHA3HAUYEHO TSl OLIEHKH 3HAHWN, YMEHUN U HaBBIKOB/OMBITA AESITENLHOCTU

10 TEME)
KonnuecTtBo
Konunuectso
TECTOBBIX
TecroBble 3ananus . 0aJIoB 32 OJIHO
3a/laHuil B
TECTOBOE 3aJJaHHE
TECTe
TecToBble 3a1aHus Ul OLICHKU 3HAHUI 6 3
TecToBble 3a1aHMs IS OLICHKH YMEHUN 2 6
TectoBbie 3agaHMs 17151 OLIEHKU HABBIKOB U (MJIN) OTIBITA| 1 10
JESTEIbHOCTH
Hroro 9 T3 B Tecte MakcumanbHbIi
6am 3a Tect — 40

TunoBble TECTOBBIE 3aJaHUs JJIS OIICHKW 3HaHMH (3 0.)
1. | BoiOepuTe npaBUIbHBINA OTBET
C ¢unocockoii TOUKH 3peHus TOHNMaHUE KaTeTOPUHU «KauyecTBO» 03HAYAET:
] CcymHOCTHYIO OIIpEAeIEHHOCTh pacCMaTPHUBAEMOT0 00beKTa, O1arogapst KOTOPOH OH CTAHOBUTCS CIIEITH(DHIHBIM U
OTIIMYAETCS OT IPYTOro 0ObeKTa;
KOJINYECTBEHHBIE U KaUeCTBCHHBIC N3MEHEHNS 00BEKTA UCCIICIOBAHNS;
OTHOIIICHHUE CYOBEKTa K H3y4aeMOMYy O0BEKTY;
pe3yNbTaT NOTPEeOISHUS I MOTPEOUTENbCKAsI CTOUMOCTD UCCIIEyeMOro 00BbEKTa;
COBOKYITHOCTh CBOHCTB 00BEKTa, OTBEYAIONINX YCTAHOBICHHBIM B IOKYMEHTAIIMN TPEOOBAHM SIM.
2. | Bribepute npaBUIBHBINA OTBET
C TeXHWYECKOH TOYKH 3pEHUS TOHUMAaHNE KaTerOpUH «KayecTBO» 03HAYACT:
1 CYIIHOCTHYIO ONPEEIICHHOCTh PACCMaTPUBAEMOr0 00BEKTa, OJlaroapst KOTOpOi OH CTAHOBUTCS CIIEU(DUIHBIM U
OTJIMYACTCS OT JPYIOro 00bEKTa;

W W




2 KOJIMYECTBEHHBIE M KAYeCTBEHHBIC N3MEHEHHSI 00BEKTa UCCIIEIOBAHNS;

3 oTHOIIEHHE CYOBEKTa K N3y4yaeMOMY OOBEKTY;

4 pe3ynbTar MOTPEOJICHHS MITH MOTPEONTEIBCKAsI CTOMMOCTD UCCIIEAYEMOT0 00BEKTa;

5 COBOKYIHOCTh CBOHCTB 00bEKTa, OTBEHYAIOUINX YCTAHOBJICHHBIM B JOKYMEHTAIIMH TPEOOBAHUSIM.

Bribepute npaBHIIbHBIN OTBET

C 5KOHOMHYECKOH TOUKHM 3pEHHS TIOHUMaHNE KaTerOPHH «Ka4eCTBO» O3HAUYaeT:

| CyIIHOCTHYIO ONPENEICHHOCTh PACCMAaTPHUBAEMOr0 00BEKTA, Oaroapst KOTOpOi OH CTAHOBUTCA CIIEHU(DUIHBIM H
OTJINYACTCS OT APYTOro 0OBEKTA,;

KOJIMYECTBCHHBIC ¥ KAUE€CTBEHHbIE M3MEHEHNS 00BEKTA HCCIICAOBAHUS,;

OTHOIIICHHUE CYObEKTa K H3y4aeMOMY OOBEKTY;

pe3yIbTaT MOTPEOICHNUS WIIH TOTPEOUTENbCKAsE CTOMMOCTD HCCIIEAYEMOT0 OOBEKTa;

COBOKYIIHOCTb CBOWMCTB 00BhEKTa, OTBEUAIOIINX YCTAHOBJICHHBIM B IOKYMEHTALIMH TPEOOBaHHSIM.

(O I SN US I \S)

Bribepurte npaBHIIbHBIN OTBET

C couuonoruueckoi TOUKH 3peHHUs MOHUMaHNUE KaTeTOPHH «KauecTBO» 03HAUYaeT:

1 CYIIHOCTHYIO ONPEIEICHHOCTh PACCMaTPUBAEMOr0 00BEKTa, OJlaroapst KOTOpOi OH CTAHOBUTCS CIIEU(DUIHBIM U
OTJINYAETCS OT JPYroro 0OBbEKTa;

KOJIMYECTBEHHBIC M KaUeCTBEHHbIE N3MEHEHHUS 00BEKTa HCCIICIOBAHUS;

OTHOIIIEHHE CYOBEKTA K N3y4yaeMOMY OOBEKTY;

pe3yIbTaT MOTPEOICHNUS WIIH IOTPEOUTENbCKAsE CTOMMOCTD HCCIIEAYEMOTO OOBEKTa;

COBOKYIHOCTb CBOWCTB 00BEKTa, OTBEUAIONINX YCTAHOBJICHHBIM B IOKYMEHTAILIMH TPEOOBAHHSIM

W\ W

Bribepute npaBUIIEHBIN OTBET

C npaBoBO#f TOUKH 3pCHNUS IOHUMAHUE KATETOPUHU «KauyeCTBO» O3HAYAET:

]  CyIIHOCTHYIO OIpEeIeNeHHOCTh pacCMaTpUBAEMOT0 00bEKTa, O1aroaapss KOTOPOil OH CTAHOBUTCS CIICU(UIHBIM U
OTJINYACTCS OT APYTOro 0OBEKTA,;

KOJIMYECTBCHHBIC ¥ KAUECTBEHHbIC U3MECHEHHMS 00BEKTA HCCIICIOBAHNS;

OTHOIIIEHHE CYOBEKTa K U3y4yaeMOMY OOBEKTY;

pe3ynbTaT NOoTpeOIeHHs UK IOTPEOUTENbCKAs CTOMMOCTD HCCIEyeMOro 00beKTa;

COBOKYITHOCTH CBOMCTB O6'beKTa, OTBCYAIOIUX YCTAHOBJICHHBIM B TOKYMCHTAIIUU Tpe6OBaHI/IHM.

(S S NRVS I \S)

BeiGepure npaBuibHbIiT OTBET

OO0OBbeKTamMu yIpaBJICHUS] KAYSCTBOM MOTYT OBITh:
IIPOLIECC;

MaTepuagbHas MPOLyKLus;

HeMaTepuajbHas POLyKLUS;

OopraHu3aLus;

OTIEIBHOE JIULIO;

3aMKCH.

AN DW=

TunoBele TECTOBBIE /IS OIEHKH YMeHui (6 0.)

BriGepute npaBuiIbHbIE BADHAHTHI OTBETOB

OCHOBHBIMHU HANPaBJIEHUSIMU TIOKa3aTeNIel Tpoliecca SBISIOTCS MOKa3aTeIH:
KOHKYPEHTOCIIOCOOHOCTH;

MPOAYKTA,;

mporiecca;

YIOBJIETBOPEHHOCTH KJIHEHTA;

KayecTBa.

wn bk W=

Bribepute npaBuiIbHBIE BAPHAHTHI OTBETOB
OyHKINOHAIBHBIMHY TIOKa3aTeJIMH MIPOJIYKTa SBISIOTCS:
KOJIMYECTBO (DYHKIMH MPOAYKTA;

MOJHOTA (GYHKIMH MPOAYKTa;

HapaboOTKa Ha OTKa3;

MOCJIENIPOAAKHBIN CEPBUC;

rapaHTUIHBIN CPOK;

TIOCIIEIPOJAXKHBIA CepBHLC.

AN W=

TunoBblie TECTOBBIE /IJIsI OIEHKH HABBIKOB M (WJK) ombiTa AesiteabHoCcTH (10 6.)

[IpuBeauTe MpUMeEpHl peaar3anuy IPUHIMIIOB BceoOmero MeHemkMenTa kagectsa 11t OAO «PX]»:
. Ponb pyxoBojcTBa.

. OpueHTanus Ha KIHEHTA.

. Crparernueckoe riaHUpPOBaHHE.

. BoniieueHne Bcex COTPYJHHKOB U MX COOTBETCTBYIOIIAS TIOATOTOBKA.
. Harpanp! u npusHaHue.

. Pa3paboTka npoayKIuu U yciyr.

. YnpaBieHue poueccoMm.

. KagecTtBo mocraBIukos.

. CucTeMHbIil NOAX0 K YIPABJICHHIO.

0. ITocTosHHOE YIAyYIICHHE.

1
2
3
4
5
6
7
8
9
1




11. UndopmannonHas cucrema.
12. Jlyummuii onsIT.
13. TocTosiHHAs oneHKa 3 PEKTUBHOCTH pabOThl CHCTEMBI YIPABICHHSI KaUECTBOM.

3.2.1.2 TunoBble TECTOBbIE 3aIaHUS 110 TeMe
«OCHOBHBIE MPUHIMIIBI BCEOO1IEro yNpaBJeHUus1 Ka4eCTBOM»
(pa3nea 1, rema 2)
Crpykrypa tecra no teme (Bpemsi — 20 MuH)

(OHGHO‘IHOG CpE€ACTBO MPEAHA3HAYCHO AJId OLUCHKHU 3HaHHI>i, }’MeHI/Iﬁ M HaBBIKOB/OIBITA JACATCIIBHOCTHU

110 TeMeE)
KonnuectBo
KomnnuectBo
TECTOBBIX
TecToBBIE 3aMaHus N 0aJJIOB 3a OJHO
3aJaHuil B
TECTOBOE 3aJaHHE
TecTe
TecToBBIE 3aMaHUs U OLIEHKU 3HAHUHN 6 3
TecToBble 3a1aHU 111 OICHKHA YMEHHI 2 6
TecToBble 3agaHMsI 17151 OLIEHKU HABBIKOB U (MJIN) OTIBITA| 1 10
IESITEILHOCTH
Hrtoro 9 T3 B Tecte MakcumanbHBIN
Oayut 3a tect — 40

TunoBble TECTOBBIE 3aJaHUsI JIJIsl OLICHKU 3HaHM (3 0.)

L=

BeiGepure npaBuibHbII OTBET

JloKyMeHT, KOTOpBII OMpeNeNnsieT «KaueCTBO» KaK «COBOKYITHOCTh XapaKTEPHUCTHK 00BEKTa, OTHOCSAIINXCS K €T0
CIIOCOOHOCTH YJJOBJIETBOPATH YCTAHOBJICHHBIE M MPEATIONAraeMbIe TOTPEOHOCTI - 3TO ...

HCO 8402

HCO 9000

HCO 9001

HCO 9004

bl o e

BeiGepure npaBuIbHbII OTBET

Komuret coBera MCO 1o u3y4eHH O HayYHbIX IPUHIUIIOB CTAaHIAPTU3ALMH - ...
CTAKO
ITJIAKO
NH®KO
PEMKO

BN =

Bri0epuTe npaBUIBHEIN OTBET

Me:xayHapoaHast opraHusanys o CTaHJapTH3ALHNN - ...
Hnco

POCCTAHIAPT

M3K

BO3

B -

Bribepute npaBUIIEHBINH OTBET

OcHoBaTeNeM KOHIICTIIIUHN OepeKITUBOTO IIPOU3BOCTBA SBIISICTC ...
Taiiutu OHo

OnBapac eMuHr

Yonrep llyxapt

I'enutu Tarytu

L=

Bri0epute npaBUIBHEIN OTBET

YueHslil, KOTOPBIH OIPEAEIs KaueCTBO U3/AEIUs WK YCIYTH KaK IPUTrOJAHOCTb IS UCIIOIb30BaHUs - 3TO ...
Jxozed Jxypan

T'appu Asranbnos

Oununn Kpocou

Apwmann Peiirendaym

el S

YueHslid, KOTOPBIH ONpeessil KaYeCTBO Kak JOOPOTHOCTh M COBEPIIEHCTBO TOBapa - 3TO ...
Yonrep llyxapt

Onsapac JleMuHr

ApucroTteib

Apmang Peiirendaym

TunoBble TeCTOBBIC AJIs OIICHKU YMeHu (6 6.)

‘ Bribepute npaBHIIbHBIN OTBET




halb e e

quBepTLIﬁ 9Tal pa3sBUTHUA CUCTEM YIIPABJICHUA KaYC€CTBOM XapaKTCPU3YCTCA ...
HeHeHaHpaBHGHHOﬁ JACATCIbHOCTBIO Hpe[{HpI/IHTI/Iﬁ IO IJIaHUPOBAHUIO KaUCCTBa
Ppa3BUTHUCM pEMECIa

MNPUMEHCHUEM KOHTPOJIbHBIX KapT

BBCACHUCM OTHACJIIOB TCXHUYCCKOI'O KOHTPOJIA

L=

BLI6epI/ITe NIPaBUILHBIA OTBET

Otan 0TOPaKOBKHU U KOHTPOJIS B Pa3BUTHH CHCTEM YIIPABICHHUS Ka4ECTBOM.
NEPBBIN

BTOpOI

TPETH

YETBEPTHIIL

TunoBble TECTOBBIC JJIsI OIICHKH HAaBBIKOB U (WJK) ombITa aesitenbHocTH (10 6.)

IIpennoxxure nepeueHb MPOLECCOB CHCTEMBI MEHEPKMEHTA KauecTBa B COOTBETCTBHM C pa3/ieNaMH CTaHAapTa
I'OCT P MCO 9001-2015.

3.2.1.3 TunoBbIe TECTOBLIE 321aHUS 110 TeMe
«TepmuHoJI0THA B 00/1aCTH YIIPABJIEHUSI KA4e€CTBOM)»
(pa3nea 1, rema 3)
Crpykrypa Tecra no teme (Bpemsi — 20 MuH)

(OHGHO‘IHOG CpCACTBO NPCAHA3HAYCHO I OLCHKHU 3HaHHI>i, yMeHI/Iﬁ M HaBBIKOB/OIIBITA ACATCIIBHOCTH

10 TEMeE)
Konnuectso
KonnuectBo
TECTOBBIX
TectoBrie 3aganust N OaJUI0B 3a OIIHO
3aJaHuil B
TECTOBOE 3aJaHUE
TecTe
TecToBbIE 3aaHU UIA OLIEHKY 3HAHUN 6 3
TecToBbIe 3a1aHMs I OLICHKH YMEHUN 2 6
TecToBble 3amaHusl IJIsl OLICHKHM HABBIKOB W (HJIN) 1 10
OIIBITA AESITEIILHOCTH
Htoro 9 T3 B Tecte MakcumanbHBIN
Oaimr 3a tect — 40

TunoBble TECTOBBIE 3aJJaHUs JIJIsl OIICHKW 3HaHMH (3 0.)

Rl S

Bei6epute npaBuiIbHBII BapuaHT OTBETA

[ynkr ctaggapta FOCT P LCO 9001-2015, conmeprxamruii TpeOoBaHUS K HHPPACTPYKTYPE :

7.1.3
7.1.2
7.1.4
7.1.5

.lku)l\)r—i

BLI6epI/ITe [IPABWIbHBII BapUaHT OTBETA

ITynkr cranmapra TOCT P MCO 9001-2015, comepxkamuii TpebGoBaHUS K pecypcaMm JUisi MOHUTOPUHTA W
HU3MEpEHUH:

7.1.5

7.1.2

7.1.3

7.1.4

LN =

BLI6epI/ITC NpaBWILHBIH BapHaHT OTBETa

XapakTeprCTHKa TPaHCIIOPTHOH YCIIyrH, obecreynBaromeid npuobiTHe Tpy30B (baraxa) B KOHCYHBIH IyHKT B
COOTBETCTBUH C YCTAHOBJIICHHBIMH JOTOBOPOM CPOKAMH WA 00BSABIEHHBIM pacnrCaHnuEM.

CBOEBPEMEHHOCTH JIOCTaBKH I'Py30B / 6araxka

COXPAaHHOCTb IIEPEBO3KU

HoTeps B Macce

9HEPrOeMKOCTb

B1)16epI/ITe [IPaBWIbHBII BapUaHT OTBETA

OpI/IeHTaHI/IH Ha KJIMCHTA — 3TO NPUHIMIIL:

1. BceoOmIero MeHeKMEHTa KauecTBa
2. OpraHu3alMOHHBII

3. TpynoBoil

4. npasoBoi

1.

BriGepute npaBuiIbHBII BapuaHT OTBETA

Buznec-nporneccs! peanusyloT MOCpPEICTBOM OCYIIECTBICHHUS . ..
O6u3Hec-pyHKIMI




2. mepcoHana
3. IOMKHOCTHOW MHCTPYKIUH
4. Tpynosoro kogekca PO

BriGepute npaBuibHBII BapUaHT OTBETA

OcoOeHHOCTh yTpaBJIeHUS] KAYECTBOM Ha TPAHCIIOPTE. ..
HEBELIECTBEHHOCTD YCIIyTH

JIy4LIUH ONBIT

nHPOPMALMOHHAS CHCTEMA

CHCTEMHBIN ITOJIX0/1 K YIPABICHUIO

B W N —

TunoBbie TeCTOBBIC IJIsI OIICHKU YMeHui (6 6.)

BriOepure npaBuIIbHBIA BapUaHT OTBETa

HasBanue crangapra 'OCT P ICO 9001-2015

CucteMbl MEHEPKMEHTa KauecTBa. TpeboBaHus

CucreMbl MeHeKMeHTa KadecTBa. OCHOBHBIE IIOJIOKEHHS U CIIOBAPh
MeHepKMEHT KadecTBa Ul JOCTHKEHHUS YCTOHYMBOrO ycexa
PykoBomsnye yKka3aHus 110 ayAUTY CHCTEM MEHEIDKMEHTA

L=

BBI6epI/ITe MIPaBUJIBHBIA BApHAHT OTBETA
KommekcHast olieHKa KauecTBa TPAHCIIOPTHOTO 0OCITY KHBaHHUS IIPOBOJUTCS] METONAMH:

1. agauTHBHBIM

2. MyJbTHUIUINKATHBHBIM
3. TmpoCThIM

4.  CI0XXHBIM

TumoBsIe TECTOBBIC I OIICHKH HABBIKOB H (¥UTH) ombITa aesrenbHocTH (10 6.)

[Ipennoxure CTPYKTypy HOOKyMEHTAIlMd NPEANPUSATHSA, KOTOPOE TPHHSUIO pPELICHHE BHEAPSTH CHCTEMY
MEHEKMEHTa KauecTBa. [IpeaoxkuTe nepedeHs Npolenyp K 00s13aTeNbHOMY JOKYMEHTHPOBAHHIO.

3.2.1.4 TunoBble TeCTOBbIE 32/IaHUS 110 TeMe
«bJiok TpedoBanuii CMK: cpena opranu3anum; JIUaepcTBO»
(pa3nea 1, tema 4)
CrpykTypa Tecrta no teme (BpemMs — 20 MuH)
(OIIEHOYHOE CPENICTBO MPEAHAZHAYCHO JIJIsl OLICHKH 3HAHWM, YMEHUN U HABBIKOB/OMBITA JACSTEILHOCTH

110 TEME)
KonnuectBo
KomanuectBo
TECTOBBIX
TecToBBIE 3aMaHUS N 0aJIoB 3a OJHO
3a7aHuil B
TECTOBOE 3aJaHUE
TecTe
TecToBBIE 3aMaHUS IS OLIEHKU 3HAHUH 6 3
TecToBble 3a1aHMs I OLICHKH YMEHUI 2 6
TecToBble 3a1aHUS JIJIS OIICHKH HABBIKOB U (MJIN ) OTIBITA 1 10
NEeATEILHOCTH
Htoro 9 T3 B TecTe MaxkcuManbHBIN
Oayu1 3a Tect — 40

TunoBble TECTOBBIE 3aJaHUsI JIJIsl OLICHKW 3HaHM (3 0.)

Bribepure npaBUIbHBIN BapuaHT OTBETa
HrHopupoBaHue Win HETOOLEHKA COLUAILHO-IICUXOJIOTHYECKUX ACIIEKTOB IIPYU BHEAPEHUU HA NIPEANIPUATUN

crargapto MCO cepun 9000 moxer ...

YJAy4lIUTb MOJIOKEHUE COTPYAHUKOB IMPCANPUATUA
YJIy4lIUTb IMOJIOKEHNUE BBICHICTO PYKOBO/JICTBA
CHU3UTDb TEKY4YE€CTb KaJApOB

CBECTH K HYJIIO BCC YCWJINA

.bl.»)l\)»—i

Bbl6epme MpaBWIbHBII BapUaHT OTBETa

[IpuunHO# CONpPOTUBIIEHNS HOBOBBEACHUSM IIPU BHEIPEHUU CHUCTEMbI MEHE)KMEHTa KauecTBa B OpraHu3aluu
MOJKET OBITh ...

KOpIIOpaTUBHAs ATUKA

HEJIOCTATOK 3HAHHWI M HaBBIKOB

MIOBBIIIIEHUE KBATH(PHUKAIIUY IEPCOHATIA

OTCYTCTBHUE ITPOBEPOK

LN =

BI)IGGpI/ITC [IPaBWIbHBII BapUaHT OTBETA
[IpuurHOM CONPOTUBIICHUS HOBOBBEACHUSIM IIPU BHEAPEHUU CUCTEMbl MEHEIPKMEHTA KaueCTBA B OPraHU3ALMU




MOXET OBITb ...

YCTaHOBJICHHOE TIPOrpaMMHOE o0OecrieueHne
TIPOLEAYPHI

CoBeTt OUpPEeKTOPOB

TPaJMIIMSL B OPraHu3aluu

.hu)N»—i

BLI6epHTe MPaBUIBHBIM BapUaHT OTBETA

Jnst ydera dYenoBedecKoro (akropa BBICIIEMY PYKOBOACTBY OpraHH3alMU IPU BHEAPEHUH CHCTEMBI

MCHEIKMEHTA KauecTBa HEOOXOIUMO ...

MIPUTTACUTH KOHCYJIBTaHTA [0 CHCTEME MEHEPKMECHTA KadeCTBa

. TIpHHSTBH Ha pabOTy BEAYILETO TOM-MEHEKepa

3. mpuBIEYb COTPYAHUKOB K INIAHUPOBAHHIO HOBOBBEJCHHUH, K YIACTHIO B ITOJrOTOBKE MEPOIIPUATHI W IPHHATHIO
pelIeHn Kak MOKHO PaHbIIIe

4. yBONUTH HepaOOTAIOUINX COTPYIHUKOB

N —

BriGepute npaBuibHBII BapUaHT OTBETA

CormpoTuBieHHE HOBOBBEICHHSIM IIPU BHEIPEHUH CHCTEMBI MEHEJDKMEHTA Ka4eCTBa B OPraHU3allui MOXKET ObITh

aKTUBHBIM, KOTJA ...

COTPYIHHUKH HE XOTAT JMYHO YYaCTBOBATH B BHITIOJIHEHHN MEPOIPHATHIH IO KAYECTBY

COTPYIHUKH pa3pabaThIBAIOT JOKYMEHTHPOBAHHBIE MIPOLIEAYPHI

3. COTpyIHHMKH Ca0OTHPYIOT MEPOIIPHUSTHS, CO3HATEIBHO BBIIOIHAS HX HEKAYECTBEHHO, YTOOBI JUCKPEIUTHPOBATH
camy M0

4.  CcOTpYAHHKH YBOJMINCH

N —

BriOepure mpaBUIBHBIN BapuaHT OTBETa

Hns ydera denoBedeckoro (akropa BBICHIEMY pPYKOBOJCTBY OpraHH3allMd IPH BHEAPESHUH CHCTEMEI
MEHEHKMEHTA KauecTBa HEOOXOIMMO ...

yIy4lleHue

B3aMMOJICUCTBHE C TTOCTABIIMKAMU

YCTaHOBJICHHOE MTPOrpaMMHOE 00eCIICUCHIE

M3yYEHHUE MPOIJIOrO OMbITa KOHQIUKTOB

AW N =

TunoBble TecTOBBIC AJis OIICHKU YMeHui (6 6.)

Bribepute npaBHiIbHBINA BAPHAHT OTBETA
[Ipu4KHON CONMPOTUBIICHHS HOBOBBEACHHSM IMPU BHEAPCHUHM CHCTEMbl MEHEXKMEHTA KauecTBA B OpraHU3AINY
MOJKET OBITS ...

J00pOAYIIIHEe PYKOBOIUTEIS MTOAPA3ACICHUS

yIrpo3a U3MEHEHHUS PaCCTaHOBKH KaJpOB
JUTATENILHBIN TIPOCTON B ACATCILHOCTH MPEIIPUATHS
peKpacHas 00CTaHOBKA B KOJUICKTHBE

B =

BI)I6epI/ITe [IpaBWIbHBII BapUaHT OTBETA

HrnopupoBaHue WM HENOOLEHKA COLMAIbHO-IICUXOJOTMYECKUX acClEKTOB IIPY BHEAPEHUHM HA IPEIIPUITHH
crargaptoB ICO cepun 9000 MOXKeT ...

YIYYIINTB TOJIOKEHNE BBICIIETO PYKOBOJICTBA

YIYYIIUTB TOJIOKEHUE COTPYIHHKOB IPEINPUATHS

CBECTH K HYJIIO BCE YCHITHUS

pa3oyapoBath KJIHECHTOB

L=

TunoBblie TECTOBBIE JIJIsI OIEHKH HAaBBIKOB U (Win) onbiTa AesitenbHocTH (10 6.)

IIpenyoxxuTte OpraHU3alMOHHYIO CTPYKTYPY CIyX OBl KadecTBa KOHKPETHOTO MPEINpHUATHSA, B KOTOPOil OyayT
MPHUCYTCTBOBATh:
- OTJIeJI METPOJIOTUUECKOTO KOHTPOJLS;
- HH)KEHEp 10 KauecTBY;
- BHYTPEHHHUH ayIUTOpP CUCTEMBI MEHEDKMEHTA Ka4eCTBa PEAPHUSTHS;

- 1 JIpyTHe.

3.2.1.5 TunoBblie TeCTOBbIE 32/IaHUS 110 TeMe
«baok TpedoBanuniit CMK: niianupoBanue; cpeacrsa odecnevyeHu s
(pa3gea 1, rema 5)
Crtpykrypa Tecta o teme (Bpems — 20 MuH)
(OlLIEHOYHOE CPENICTBO MPEeAHA3HAUYCHO /TSl OLIEHKH 3HAHWUN, YMEHUN U HaBBIKOB/OMBITA ACSITEILHOCTU

10 TEME)
KonnuectBo
KoanyectBo
TECTOBBIX
TecToBBIE 3aMaHNS N OaJUIOB 3a OJIHO
3aJaHUN B
TECTOBOE 3aJaHUE
TecTe
TecToBbIE 3a0aHU UIA OLIEHKY 3HAHUN 6 3




TecToBble 3a1aHUs 111 OICHKHA YMEHHI 2 6

TecToBbIe 3aaHUs 7151 OIICHKH HABBIKOB U (HUJTH ) OTIBITA 1 10
NEeATEILHOCTH

Htoro 9 T3 B TecTe MaxkcuMalnbHBIN
0aiur 3a tect — 40

TunoBble TECTOBBIC 3aJaHUs JJIs OIICHKH 3HaHui (3 0.)

1. | BeiOepure npaBUIIbHBII OTBET
BepexBoe TNpPOM3BOACTBO — HAIpaBlIeHWE MEHEKMEHTa, OOecleunBamniee KOHKYPEHTOCIIOCOOHOCTh
MPEANPUATHSA 32 CUET BBITYCKA IPOAYKIMH (OKa3aHMS YCIYT) B KOJINIECTBE HEOOXOANMOM 33aKa34HKY, C BBICOKHIM
Ka4eCTBOM, MHHIMAJIbHBIMH 3aTpaTaMH PECYPCOB U HU3KOH ce0ECTONMOCTBIO

1. Bepno

2. Hesepno

2. | Bribepute npaBUIBHBINA OTBET

B 3amagsbix crpanax konnennusa Toyota Production System (TPS) momyunna razsanne Lean production.
1. Bepno
2. Hesepho

3. | BribepuTe NpaBUIBHBINA OTBET

KOITIOJIKO — xomuTert 1o 3amure uHTepecoB notpeduteneit B Cosete MCO.
1. Bepno

Hesepno

4. Jomonuute hpasy
... - BCE ICHCTBUS B OEPEIKINBOM MPOU3BOJICTBE, YTO HE CO3/IAIOT LICHHOCTH ISl IOTPEOUTEIIS.

5. JomomauTe dpazy
Y4eHBIi, KOTOPBI OTHUM U3 MIEPBBIX PACCMOTPEII MOHITHE «KAUECTBOY KaK GHIOCO(PCKYIO KATETOPHIO - ITO ...

6. JomomauTe dpazy
Oran cTaTUCTHYECKOr0 KOHTPOJIsl KAUEeCTBA B PAa3BUTUH YIIPABJICHUsI KAYECTBOM - ...

TunoBble TeCTOBBIC AJis OIICHKU YMeHuH (6 6.)

1. Bribepure npaBUIIEHBIH OTBET
YcTaHOBHUTE COOTBETCTBHE MPHUHIUIIOB MEHEIKMEHTA KaueCcTBa X (popMyIHpoBKaM

1. TlocmemoBaTenbHBIC W MPOTHO3UPYEMBIC PE3YIIBTATHI TOCTUTAIOTCS OoJiee d3(PPEKTUBHO U Pe3yIbTaTUBHO, KOTIA
JIESTETTPHOCTD OCO3HACTCS M YIPABISIETCS KaK B3aUMOCBS3aHHBIC IIPOLIECCH, KOTOPBIE (PYHKIIMOHUPYIOT KaK
corjacoBaHHas cuctema. Oteer 1

2. YcrhemHsle OpraHU3alHiy TOCTOSHHO HAIlCJICHHI Ha yirydmieane. OTBeT 2

3. PemieHus, OCHOBaHHbBIC Ha aHAJU3C U OIICHKE JaHHBIX U HH(QOPMAIHH, C 0OJIbIICH BEPOSATHOCTHIO CO3aIyT
JKenaeMble pe3ynbTarel. OTBeT 3

2. Bribepure npaBHIIbHBINA OTBET

DopMynHpoBKa MPUHINIIA MEHEXKMEHTA KayecTBa IIacuT: « MeHePKMEHT KadecTBa HalleJIeH Ha BBINOJIHCHHE
TpeGoBaHuUil moTpeOuTeNeil 1 Ha CTpeMIJIEHHE MTPEB30HUTH UX OXKHUTAHUSM.

OpueHTanus Ha noTpeduTenen

JlunepcTBo

BsanmMopeiicTBre pabOTHHUKOB

IIpoueccHbli moaxoxn

L=

TunoBblie TECTOBBIE /IS OIEHKH HABBIKOB U (Win) ombiTa AesitenbHoCcTH (10 6.)

1. CocTaBbTe METIIO KauecTBa Ha MpPHUMeEpe BHIOB ACATEIBHOCTH «CTPOUTEIBCTBO XKENE3HBIX JOPOT, MOCTOB H
TPaHCIIOPTHBIX TOHHEJIEH

YTunuzaums MapketuHr  [NpoekTupoeaHue
nocne v paspabotka TY

MCNONL30BAHKWA 0 MarepuansHo-
TeXHW4EecKoe
cHabxeHue

TexHuyeckoe

obecnyxmneanune
NoaroToBka
npowWasogcTea
NoTpebneHwe P A
W 3KCnayaTauma
MNpowuzeogcTeo
Peanwzauus KoHTpone

M UCNbITAHWA

Ynakoska
W XpaHeHwe

3.2.1.6 Tunossble TecToBbIE 331aHus 10 TeMe «baok TpedoBannii CMK: neiTeJIbHOCTH Ha CTAAUAX




KU3HCHHOI'0O MUKJIA MTPOAYKIHMU] OLICHKA PE3YyJIbTATOB A€ATCIBHOCTH; YIYYIICHUEC»

(pa3aea 1, rema 6)
Crtpykrypa Tecta 1o teme (Bpems — 20 MuH)

(OHGHO‘IHOG CpCACTBO MPCAHA3HAYCHO IJId OLCHKHU 3HaHI/II71, YMGHI/II\/'I Y HaBBIKOB/OIIBITA ACATCIIbHOCTH

110 TEME)
KonnuectBo
KoanuectBo
TECTOBBIX
TecToBBIE 3aMaHUS N OaJUIOB 3a OJIHO
3aaHuil B
TECTOBOE 3aJaHuE
TecTe
TecToBBIE 3aMaHUS UISL OLICHKU 3HAHUHN 6 3
TecToBble 3a1aHMs I OLICHKH YMEHUN 2 6
TecToBbIe 3a1aHUS JIJ1s1 OIICHKH HABBIKOB U (UJTH ) OTIBITA 1 10
NEeATEILHOCTH
Htoro 9 T3 B TecTe MaxkcuManbHbIN
Oaiur 3a tect — 40

TunoBbie TECTOBBIC 3aJJaHUs JIJIsl OLICHKU 3HaHM (3 0.)

1

|G, I SRS I ]

BriOepure npaBuIIbHBIA BapUaHT OTBETa
K xapakTepucTtukamM HaJe>KHOCTH OTHOCSTCS:

Hapa0oTKa Ha OTKa3;

rapaHTUIHBIA CPOK;

rapaHTHPOBAHHOE KOJIUYECTBO OIIHOOK;
MOCIICTIPOJAXKHBII CEPBHC;
HOCIICTIPOIAXKHBII CEpPBHC.

R N O R S

Bribepute npaBHIbHBIN BApHAHT OTBETA
K noka3zaTensim 6€301macHOCTH OTHOCSTCS:

SKOJIOTUYECKUE MTOKA3aTeNH;
HaJIMyKe CepTU(HKATOB COOTBETCTBUSL
(axTHUecKUe I0Ka3aTeIu 0€30I1aCHOCTH TOBAPOB;
IIPOTOKOJI UCTILITAHUI];

aHAJIN3 COCTOSIHUS ITPOU3BOJICTBA.

L=

BriOepute npaBuIIbHBI BapUaHT OTBETa

KoHTpoip npoayKuuu, NpoBOAUMBIN MOCTABIIMKOM WM M3TOTOBHUTENEM JJIS HMOATBEP)KICHHUS JOCTOBEPHOCTU
JIOKyMEHTHPOBAHHO MPEICTABICHHON UM HH()OPMALIUK O Ka4eCTBE IPOAYKIHH.

KOHTPOJb [TOCTaBIIHKA

KOHTPOJIb TOTPEOUTENS

KOHTPOJb U3TOTOBHUTEINS

KOHTPOJIb OpraHa Mo cepTUHKALNH

B —

BBI6epI/ITe NIPaBWJILHBIA BapUaHT OTBETa

IIpocToit moKyMeHT ¢ omnpeaenéHHbIM GopMaToM st cOopa JaHHBIX.
Yek-nuct

Junarpamma HcukaBbl

I'ucrorpamma

KonTpospHas kapra

1
2.
3

4.

BI)I6epI/ITe IIpaBWIbHBII BapUaHT OTBETA

MHCTpYyMEHT CTaTUCTHYECKOT0 KOHTPOJIS IIpoIiecca C TeUeHHEM BPEMEHH.
Kontpospnas kapra Ilyxapta

KoHTponbHbIi 1HCTOK

Kpyrosas auarpamma

Crpartndukanus TaHHBIX

el S

Bribepure npaBHIbHBIN BapUaHT OTBETa

Me:xayHapoaHast opraHus3anys N0 CTaHJapTU3aLKNU:
nco

POCCTAHIAPT

MO3K

BO3

TunoBble TeCTOBBIC AJIs OIICHKU YMeHuH (6 6.)

1. Bribepure npaBHIbHBIN BapuaHT OTBETa

AW N =

T'on, xorga Poccust ctana nojgHoNpaBHBIM WieHOM MexayHapoJHOH opranu3zanuu rno crangapruzauud UCO:
1947
1949
1952
1974




B W N =

BriOepure npaBHIbHBIN BapUaHT OTBETa

TepmuHBI, OTHOCSIIMECS K JaHHBIM, HHQOPMALMK U JOKyMEHTaM H3JI0KEHBI B ITYHKTE
3.8TOCT P CO 9001 - 2015

10.2 TOCT P UCO 9001-2015

7.1TOCT P 1CO 9001-2015

T'OCT P ICO 9001-2015

TunoBble TECTOBBIE /JIsl OLIEHKU HaBBIKOB U (1K) onbiTa aesiteiabHocTH (10 0.)

HOCTpOﬁTe AuarpamMmmy HapeTo Mo CJICAYIOINM JaHHBIM KOHTPOJIBHOT'O JINCTA (Ta6nnua). [[anee IMMPOBEAUTC aHAJIU3
BO3HUKHOBCHUA I[e(l)eKTOB, HCIOJIB3Yd JUuarpamMmy HcukaBsl.

Ta6m/1ua — I[aHHI)Ie JJIA IOCTPOCHUA JUarpaMmbl HapeTo

Hedexr KomuuecTBo Haxonnennoe Haxonnennsiii
KOJINYECTBO HPOLIEHT
ITapanuna 49
Bwmsaruna 31
Tpemuna 11
Ckon 8
PaxoBuna 6
Jedopmanust 5
3ayceHelg 1
IIpoune 3

3.2.1.7 TunoBble TecToBbIE 3aJaHusl 10 TeMe « MHCTPYMeHTHI ypaBJieHUs] KA4eCTBOM»

(pa3nen 2, tema 1)
CrpykTypa Tecta o teme (BpemMs — 20 MuH)

(OIIEHOYHOE CPENICTBO MPEAHAZHAYCHO JIJISl OLICHKH 3HAHWI, YMCHUN U HABBIKOB/OMBITA JACSTEILHOCTH

110 TEME)
KonnuectBo
KomanuectBo
TECTOBBIX
TecToBBIE 3aMaHUs N 0aJIJIOB 3a OJHO
3a7aHUi B
TECTOBOE 3aJaHue
TecTe
TecToBBIE 3aMaHUs U OLIEHKU 3HAHUKN 6 3
TecToBble 3a/1aHus )i OLIEHKU YMEHUMN 2 6
TectoBbie 3agaHMs 17151 OLIEHKU HABBIKOB U (MJIN) OTIBITA| 1 10
NEeATEILHOCTH
Hroro 9 T3 B TecTe MaxkcumanbHBIN
Oaimr 3a tect — 40

TunoBble TECTOBBIE 3aJJaHUs JIJIsl OIICHKW 3HaHMH (3 0.)

L=

Bribepure npaBHIbHBIN BapuaHT OTBETa

IIynxkr cragmapra TOCT P LCO 9001-2015, comepskamuii TpeOOBaHHUS K YEIOBEUSCKUM peCypcaM:
7.1.2
7.1.3
7.1.4
7.1.5

B

Bribepure npaBUIbHBIN BapHaHT OTBETA

IMyukr crangapra TOCT P ICO 9001-2015, coaepskainuii TpeboBaHus K cpeie GYHKIHOHUPOBAHUS IPOIIECCOB:
7.1.4
7.1.2
7.13
7.1.5

Bribepure npaBMIIEHBIN BapuaHT OTBETa

1. IIpoBOAMTH MOHUTOPHHT IPOLECCOB U PE3YJILTATOB

2. Wckmounts TpeOOBaHHS K CHCTEME MEHEDKMECHTA KauecTBa
3. CokpaTHTh paOOTHHKOB OpraHU3AIUH

4. 3aBeplIUTh AEATEIbHOCTh

Hozmepnqca BBICIIETO PYKOBOACTBA CHCTEMBI MCHCPKMCHTA KadeCTBa H B33HMO}I€ﬁCTBHG pa6OTHI/IKOB
MO3BOJIACT:




4. BriOepure npaBHIbHBIN BapUaHT OTBETa
XapakTepucTHKa TPAaHCIIOPTHOW yCiyrH, oOecrieunBaromiell nepeBo3ky 0e3 MoTepb, MOBPEXICHUH, MpPOMax,
3arpsi3HEHUH.

. COXPaHHOCTb NEPEBO3KU

. CBOEBPEMEHHOCTb JOCTaBKH I'Py30B / Oaraxka

. IOTEeps B Macce

. SHEPrOEMKOCTb

AW N =

5. Bribepure npaBUIIbHBIN BapHaHT OTBETa
Y4eHbIi, KOTOPBIA OMPEAEIAT KaueCTBO U3 WIIN YCIYTH KaK MPUTOAHOCTB IJIS1 HCTIOJIb30BAHUSL:
1./Ixo3ed Jxypan
2.Apmang Deiirendaym
3.®ununn Kpocou
4.I'appu AzranboB

6. BriOepute npaBUIIbHBIN BApUAHT OTBETA
Jyis ipoBeieHus HE3aBUCUMOH OIICHKH MPEANPUITHS Ha COOTBETCTBUE TPEOOBAHUSAM CTAaHAAPTOB MPHUBJIICKAIOT:
1.0pransl 10 cepTH(OUKALNU CUCTEM MEHEKMEHTA
2.BHyTpeHHHE OpTraHbI
3.JIuIeH3MOHHBIC OPTaHBI
4.Han3opHbIe OpraHbl

TunoBble TECTOBBIE /IJIs1 OLIEHKU YMeHuit (6 0.)

1. BeiOepuTe npaBuIIbHBI BapUaHT OTBETa

OcHoBaHHEM JJIs1 Havyasia paboT Mo CePTUPHUKAIIMYA CHCTEM MEHEPKMECHTA KAueCTBA CITY KHUT:
3asBKa 1o hopme

YcraB opranuzanuu

CepTU(HKAT COOTBETCTBUS

. JIMLEH3Ms Ha IPaBO OCYIIECTBJICHUS AESTEIbHOCTH

R I N A

2. BriOepute npaBuIIbHBI BapuaHT OTBETa

®opMyIMpOBKa NMPUHIMIA MEHEPKMEHTA KayecTBa Ii1acut: "MEeHEIKMEHT KauecTBa HalleJIeH Ha BBIIOJHEHUE
TpeOoBaHUH MOTPeOUTENICH U Ha CTPEMIICHUE TIPEB30UTH UX OKHIAHUS".

OpwueHTanus Ha TOTpeOuTeIeH

B3aumoneticTBre paOOTHHKOB

TIpoueccHsrit monxon

JIupepcTBo

AW N ==

TunoBblie TECTOBBIE /IS OIEHKH HABBIKOB U (MJIn) onbiTa AesitenbHOCcTH (10 6.)

1. O06ocHyliTe 3HaYCHUS YAETIbHBIX BECOB ITOKa3aTeel KadecTBa TPAaHCIOPTHOTO 00CITyXKHBaHHS IPy30BIaICIbLEB,
NPUBEJICHHBIC HIKE!

YpoBeHb pUTMUUHOCTH 1TOCTaBOK — (0,29.

ITonHoTa YAOBIETBOPEHHOCTH clpoca Ha nepeBo3ku — 0,23.

YpoBeHb coOroIeHust CpokoB noctaBku — 0,20.

YpoBeHb COXpaHHOCTHU NEPEBO3UMBIX Ipy30B — 0,17.

YpoBeHb KOMIUIEKCHOCTH nepeBo3ok — 0,11.

UeMy paBeH KOMIUIEKCHBIH IOKa3aTelb KadecTBA TPAHCHOPTHOTO OOCTyKMBaHHUS, €CIU IOKa3aTedd HMEIOT
CJIeIyIOLIHE 3HAYCHUSL:

YpoBeHb PUTMUYHOCTH TTIOCTaBOK — 0,79.

ITonmHOTA YIOBIETBOPEHHOCTH CIIpoca Ha nepeBo3ku — 0,97.

YpoBeHb cob01eHus CpOKOB nocTaBku — 0,87.

YpoBeHb COXpPaHHOCTHU NEPEBO3UMBIX Ipy30B — 0,81.

YpoBeHb KOMILIEKCHOCTH NIepeBo3oK — 0,72.

3.2.1.8 Tunosbie TecTOBBIC 3a1aHus 0 TeMe «Pa3padoTka KOPPEKTHPYIOIINX MEPONIPUATHII HA
ocHoBe npakTuku OAQO «PKI»»
(pa3aea 2, tema 2)
Crpykrypa Tecta o teme (Bpems — 20 MuH)
(OIIeHOYHOE CPEJCTBO MpEeAHA3HAYECHO [T OLICHKU 3HaHUM, YMEHUH M HaBBIKOB/OMBITA J€SITEIbHOCTH

10 TEME)
KonnuectBo
KomnuectBo
TECTOBBIX
TecToBbIE 3a1aHNS N 0aJIoB 3a OJHO
3aaHUl B
TECTOBOE 3aaHNE
TecTe
TecToBbIe 3a0aHU UIA OLIEHKY 3HAHUN 6 3




TecToBble 3a1aHUs 111 OICHKHA YMEHHI 2 6

TecToBbIe 3aaHUs 7151 OIICHKH HABBIKOB U (MJIN ) OTIBITA 1 10
NEeATEILHOCTH

Htoro 9 T3 B TecTe MaxkcuMalnbHBIN
0aiur 3a tect — 40

TunoBble TECTOBBIC 3aJJaHUs JIJIsl OLICHKU 3HaHM (3 0.)

BriGepuTe npaBuibHBII BapUaHT OTBETA

[Monnepikka BBICIIETO PyKOBOJICTBA CHCTEMBI MEHEKMEHTA KauyecTBa U B3aUMOJIEHCTBHE PAOOTHHKOB ITO3BOJISIET:
1. IIpoBOOUTH MOHUTOPHUHI IPOLECCOB U PE3YJIbTATOB

2. HcximounTs TpeOOBaHMS K CHCTEME MCHEKMEHTA KauecTBa

3. CoxkpaTuTh paOOTHHKOB OPTaHU3AINH

4. 3aBepmuTh ACATESIHHOCTH

Bribepure nmpaBUIBHBIN BapuaHT OTBETa

Kakoli mpuHIMII MEHEIXMEHTa KadecTBa MMEET CIEAyIOIylo (GopMynupoBKy «JIumepbl Ha BCEX YPOBHSAX
OpraHMU3aIiK 00ECIEYNBAIOT CAMHCTBO LEJIN U HANIPABICHHUS ACATEIBHOCTH OPTaHU3AINH U CO3/IAl0T YCIIOBHS, B
KOTOPBIX PA0OOTHUKH B3aUMOJIEHCTBYIOT /Il JOCTHXKEHHMS 11eJIel OpraHu3anny B 00JIacTH KadecTBay»?
JIupepcTBo

OpueHTanus Ha oTpeduTeNeit

BzaunmoseiicTBre paOOTHHKOB

IIpoueccHbIi MOAXO0

.hb)l\)»—a

BLIGepI/ITe MpaBUWIbHBII BapUaHT OTBETa

Kakoli mpuHIUI MEHEHKMEHTa KauyecTBa MMECT CIICAYIONIYI0 (GopMyTHupoBKy «Jlisi opraHusaiuu KpaiHe BakKHO,
9TOOBI BCe pAaOOTHHKH OBLIM KOMITCTCHTHBIMH, HAJCNICHBI MOTHOMOYISMH W BOBJICYCHBI B CO3JAHHE LIEHHOCTH.
KomnereHTHbIe, HaZeJICHHBIC TTOJHOMOYUSIMH M B3aUMOJICHCTBYIONINEC pAaOOTHUKU HAa BCEX YPOBHSIX OpPTraHU3AINH
MOBBIIIAIOT €€ CIIOCOOHOCTH CO34aBaTh IIEHHOCTH»?

1. BsammMopelicTBHE paOOTHHKOB

2. OpwueHTanus Ha TOTpedHUTENCH

3. JlunmepctBo

4. TlpoueccHblii MOAX0]

Bribepute npaBuIbHBI BapuaHT OTBETa

Kakoli mpuHIMIT MEHE)KMEHTa KadecTBa HMEET CICAYIONIYI0 (HOPMYIHPOBKY «YCIHCHIHBIC OpraHH3aIMd
MIOCTOSIHHO HAlIEJICHBI Ha YIIydIleHue»?

Vnydiienue

JlunepctBo

BzanmoneiicTBre paOOTHHKOB

[IpoueccHbli MOAX0

LD =

BLI6epI/ITC NpaBWILHBIH BapHaHT OTBETa

I'maBHas 1ens co31aHus JOKYMEHTAllMU B CHCTEME MEHEPKMEHTa KauecTBa
OIIMCaHUE AEATETLHOCTH KOMITAHHH

pa3paboTka mpoueayp

CO3JIaHNE KapT IPOLECCOB

CO3/JIaHUE OTJIeIa KauecTBa

.hu.)l\)r—i

B1,16ep1/1Te NpaBWIbHBIH BapUAHT OTBETA

KoHTponb MpoayKIWH, NPOBOAUMBIH MOTpeOUTEIEM JUIsi NPOBEPKH NPABHIBHOCTH WHPOPMAIMU O Ka4yeCTBe
MPOJYKIUH U PE3YJIbTATOB KOHTPOJIS TOCTABIINKA

KOHTPOJIb MOTpeOuTeNs

KOHTPOJIb TOCTABIIUKA

KOHTPOJIb U3TOTOBHUTEIS

KOHTPOJIb OpraHa 1o cepTU(GUKaLUH

R

TunoBele TeCTOBBIE /ISl OIIEHKH YMeHui (6 0.)

Bribepure npaBUIBHBIN BapuaHT OTBETa

WHCTpyMeHT U1 TpaguecKoro NOCTPOSHUS pacpeie]IiCHNUS JAHHBIX B 2 X H3MEPEHHUS
1. Jlmarpamma paccestHus

2.  KOHTpOIBHBIN TUCTOK

3. Kpyromas nuarpamma

4. Crparudukanus gaHHbIX

BriGepute npaBuiIbHBII BapuaHT OTBETA
WHcTpyMeHT kauecTBa JUIs ONMCAHUS YaCcTOThI pacupeesieH s HaOllo1aeMbIX 3HAYCHUH epeMEHHOM:

1. Twucrorpamma

2. uarpamma VcukaBbl
3. UYex-mucr

4. KoHnrponbHas kapTa




TunoBbie TECTOBBIE /IJIsI OIEHKH HABBIKOB M (MJK) ombiTa AesiteabHoCcTH (10 6.)

1. PaspaboraiiTe nepeBo Moka3aTellel KauecTBa TPAHCIIOPTHOTO OOCTYKUBAHUS MEPEBO3KH TPY30B U MPEIITIOKUATE
BECOBBIE KOA(PPHUIUEHTHI TS KaXKI0TO SAMHUIHOTO ITOKa3aTeNs:

1. CBE)XEeMOpOKEHAs 3CJICHb MTETPYIIKH;
2. Kpyrjble MAIOMaTePHaIbl;
3. OEH3HH.

3.3.2 TunoBble TECTOBBIE 3aJJaHus MO JTUCHUIIJIUHE

TGCTI/IpOBaHI/Ie o JUCHUINUIMHEC HPOBOAUTCA B paMKaxX IMPOMCKYTOYHOI'O KOHTPOJIA IIO

JUCLUILINHE.

Tect o auctumune GopMupyroTcs u3 GoHa TECTOBBIX 3aJaHUN MO AUCIUILTUHE.

CprKTypa TECTOBbLIX MaT€pPHUaJIOB IO TUCHUIIJINHE
«Cucrema MEHEIKMCHTA Ka4eCTBa)»

Tema XapaKkTepuCTUK
Mupuxkatop noctuxenus | B coorBeTcTBuU ¢ PILJ] ConeprxaTebHBIN a KonuuecTBo TECTOBBIX
KOMIIETEHIINHA (c cOOTBETCTBYIOLTIM DJIEMEHT COZIePKATENBHO 3aJaHui, THOEL T3
HOMEPOM) ro JJIeMEHTa
VYK-1.3 OcymecTBiser 2-0T3
3Hanus
CHCTEMAaTH3aI[1I0 2 —-3T3
nHcopmaiy OCHOBHEIE TTOHATHUS Vmenus 2-0T3
pa3iUYHBIX TUIIOB JJIs 2 -3T3
aHanu3a npo0JIeMHBIX . 2-0T3
CUTYAaIHH. Jleictaue 2-3T3
BripabateiBaeT 2_0T3
. . 3Hanus
CTpaTeruio NeHCTBHI Tema 1.1. " 2-3T3
ML IOCTPOCHHUSA AKTyanbHOCTb cropureciue v 2-0T3
AJITOPUTMOB pElIeHHUs yIIpaBlIeHns KOHICTIIMH MCHM 2313
TIOCTABJICHHBIX 33124 AYeCTEOM MeEHEHKMEHTA KauecTBa ; 2 0T3
[eticTBue 2313
3Hanusg 2-0T3
2 -3T3
Ounocodus 2-0T3
VYMmenus
MEHEIKMEHTA KauecTBa 2 —-3T3
. 2-0T3
JetictBue 2_3T3
3Hanus 2-0T13
2 -3T3
TIpuHIUIBL L 2-0T3
MEHEIKMEHTA KaueCcTBa 2 —-3T3
. 2-0T3
JleiicTBue 2_3T3
2-0T
Tema 1.2. OcHOBHEIE 3Hauus 5 721,33
MpuHIMIEI Bceobmiero | Ilpenmyimectsa >_0T3
YIpaBJICHUS NPUMEHEHUS IPUHIIAIIOB | YMEHHUs 2373
Ka4yeCTBOM MEHEDKMEHTA KaueCTBa o 2013
elicTBHE 2373
3HAHUS 2-0T13
JeiicTBus opraHuzanuu 2-3T3
110 peanu3aluu 2-0T3
MIPUHIUIIOB Y MeHms 2-3T3
MEHEKMEHTA KayecTBa Jleii 2-0T3
elicTBHE 2373
3Hanus 2-0T3
2 -3T3
DTalbl CO31aHus
CHUCTEMBI MEHEPKMEHTA VYmenus 2-0T3
Tema 1.3. e A 2-313
TepmuHonorus B TeiicTaue 2-0T3
obnacTu ynpaBieHuUs 2 —-3T3
KayeCTBOM 2-0T3
Dransl MOATOTOBKH K 3HaHus » 313
cepTuUKaAIIH CUCTEMBI 5013
MEHEKMEHTa KauecTBa YMmenus 21373




HeiictBue

2-0T13

2 —-3T3
3HaHus 2-0T3
2 —-3T3
JokyMeHTanusi CHCTEMBbI LV 2-0T3
MEHEIKMEHTA KaueCcTBa 2 —-3T3
JeiicTBue 2-0T3
2 —-3T3
3HaHus 22 i (;%‘3
Ponb nepconana B > 0T3
CHCTEME MEHEHKMEHTA Ymenus ) 313
KayecTBa
. 2-0T3
JleiicTBre 2313
3HaHus 2=0T3
Tema 1.4. Brok oS 2 —3T3
tpeboBanuiit CMK: p 1 2-0T3
) CTPYKTYpa CITy>KOBI Ymenus
cpela opraHn3aIum; 2-3T3
Ka4yecTBa NPEATPHUITHS
JUEPCTBO . 2-0T3
JleiicTBre 2_3T3
3HaHus 22 __ (3),}:33
Pernamentupyromue 2_0T3
JIOKYMEHTBI CITY>KOBI Vmenus 2373
Ka4yecTBa MPEAMPUATHSL —
JleiicTBue 2-0T3
2 —-3T3
3HaHus 2-0T3
2 —-3T3
OCHOBHBIE TOHITHS 2-0T3
YMmenus
MPOIIECCHOTO MOX0/a 2-3T3
. 2-0T3
[eticTBue 2313
3Hanusg 2-0T3
Tema 1.5. Biok 2 —-3T3
TpeboBanmnit CMK: I'pynnsl 1 BB VMeHs 2-0T3
IUTAHUPOBAHMUE; MIPOLIECCOB 2-3T3
cpencTBa oOecTiedeHAS . 2-0T3
JetictBue 2_3T3
2-0T3
3Hanus 2313
Certb npoueccon 2-0T3
OpraHu3anuu Ymenns 2 -3T3
JeiicTBue 2-0T13
2 —-3T3
3HaHUA 22 B g):rl"33
OCHOBHBIE TOHITHS 2_0T3
MOJIEJINPOBAHUS Ymenus 2_3T3
MPOIIECCOB
JeiictBue 2-0T13
Tema 1.6. Biok 2 —-3T3
tpeboBanuiit CMK: 3 2-0T3
HaHUS
JIeATEIHLHOCTD Ha 2 —-3T3
IIpuHnUnIBI
CTaUAX YKA3HEHHOT'O 2-0T3
) MOJICITAPOBAHUS Vmenus
LUKJIa TPOAYKLHUH; 2-3T3
MPOLIECCOB
OIICHKA pe3yJIbTaToOB N 2-0T3
JIeATEIIbHOCTH; Aeiictane 2 -3T3
yJIydlIeHue 3nans 2-0T3
Buas! nporpaMMHOro 2-3T3
obecreueHus N v— 2-0T3
MOJIEITUPOBAHMS 2 —-3T3
MIPOLIECCOB Jleii 2-0T3
eiicTBHE 2373
Tema 2.1. 2-0T3
MeTtopomoruu 3HaHus
WHuCcTpy™MeHTHI 2-3T3
MOJCITUPOBAHUS
YIIpaBIICHUS DOLECCOR v 2-0T3
KauyeCTBOM port MCHI 2 —-3T3




JeticTBue 2-0T3
2 -3T3
3Hanus 2-0T3
IIpeumymectBa 2-3T3
METOIOJIOTHH LV 2-0T3
MOJIEITUPOBAHUS 2 -3T3
TPOLIECCOB JleiicTsue 2-0T3
2 -3T3
3HaHus 2-0T13
2 —-3T3
I'padmaeckoe 2-0T3
n300pakeHIe MPOIIECCOB Ymewna 2-3T3
JleiicTBue 2=0T3
2 —-3T3
3HaHus 2=0T3
2 —-3T3
Bunsr noxymeHnTanmu >_0T3
CHCTEMBI MEHEHKMEHTA Ymenus
KauecTBa : 2313
JleiicTBue 2=0T3
2 -3T3
Tewma 2.2. Pa3pabotka 3HaHus 2-0T3
KOPPEKTHPYIONIIX Hepapxus 2-3T3
. JIOKYMEHTAIluH B 2-0T3
MEPONPUATUN HA Ymenus
CHCTEME MEHEIKMEHTA 2 —-3T3
OCHOBE MPAKTHKH KadecTEa ; 2013
OAO «PX]I» JleiicTBue 2_3T3
3Hanus 2-0T3
2 -3T3
JIOKyMEHTUPOBaHHbIE
BHJIBI IE€ITENLHOCTH Vmenus 2-0T3
OpraHU3aIiN 2313
[eticTBue 2-0T3
2 -3T3
Hroro 144 —3T3
144 — OT3

[Tomuerii komrekt T3 XpaHUTCS B 3JICKTPOHHONW WH(MOPMAIMOHHO-00pa30BaTEIILHON cpefe
KpWXKT HUpI'YIIC u oOyvaromuiics HMeeT BO3MOXKHOCTb O3HAKOMHUTHCS C JEMOHCTPALIMOHHBIM
BapuanToM OT3.

Huxe mpuBenen oOpaszel] THIIOBOTO BapuWaHTa MTOTOBOTO TeCTa, MPEAyCMOTpPEHHOro paboueit
MPOrpPaMMOM JUCHHUILINHBI.

Obpaszey munogoeo apuanma umo208020 mecma, NPedyCMOmpeHHo20 paboyetl npoeSpammon
OUCYUNTUHBL

Tect conepxxkur 20 Bonpocos, B Tom uucie 10 — OT3, 10 —3T3.
Hopwma Bpemenu — 45 MuH.

1. BoibepuTe npaBUIBHBIA OTBET
OpueHTanus Ha KJIMEHTa — 3TO NPUHIUIL:
1) BceoOIero MeHeKMEHTa KauyecTBa

2) opraHu3aIMOHHEII

3) TpymoBoi

4) mpaBoBOit

2. BeiOepure npaBUWIbHBINA OTBET

buzHec-mponeccsl peain3yroT NOCPEACTBOM OCYIIECTBICHUS . ..
1) OwusHec-pyHKIMH

2) mepconana

3) MOKHOCTHOM MHCTPYKIIUU

4) TtpynoBoro koaekca PO

3. BeiOepuTe npaBUIBHBINA OTBET
Oco0eHHOCTh yNpaBiIeHUs KaYeCTBOM Ha TPAHCIOPTE. ..



1)
2)
3)
4)

HEBEIIECTBEHHOCTh yCIYTH
JIYYIIUHA OTBIT

nHGOPMAITMOHHAS CHCTEMA
CHCTEMHBIH IMOAX0]T K yIIPaBICHUIO

4. BoiOepure MpaBUIbHBINA OTBET

— CBOWCTBO H3JETHUS COXpaHATh pabOTOCIOCOOHOCTh B TEUEHUE HEKOTOpOMl HapaboTku 0e3

BBIHYKJICHHBIX II€PEPBIBOB.

1)
2)
3)
4)

0€30TKa3HOCTh
PEMOHTOIPUTOTHOCTh
COXPaHSIEMOCTh
JIOJITOBEYHOCTD

5. BeiGepuTe npaBHIIbHBINA OTBET
[Tokazareny kauecTBa HKCIUTYaTAITMOHHON paOOThI BKIIFOYAIOT. . .

1)
2)
3)
4)

IIOKa3aTCJIN UCITI0JIBb30BaHWs ITOJABHUIKHOT'O COCTaBa BO BPpEMCHU
IMaTCHTHO-IIPABOBBIC ITOKAa3aTCIN

OProHOMHYCCKHC MMOKA3aTCIN

IIOKa3aTC/Ii Ha3HAYCHUA

6. BeiOepuTe npaBUIIbHBINA OTBET
VYpoBeHb BHINOIHEHUS paCUCAHUS IBUKECHUS TI0€3710B OTHOCST K IpyIIIe MOKa3aTeseil kauecTBa

1)
2)
3)
4)

TPAHCHOPTHOT'O OOCITYKMBaHUS MTACCAKUPOB
IKCIUTyaTaluu

TEXHOJIOTHYHOCTH

9KOHOMHYECKOH 3 (HEeKTUBHOCTH

7. BeiOepuTe npaBUIIbHBIA OTBET
KomrmiekcHas orieHKa KauecTBa TPAHCIIOPTHOTO 0OCITYKUBAHUSI IIPOBOIUTCS] METOJIAMU:

1)
2)
3)
4)

aIMTUBHBIM
MYJIbTUIUINKATUBHBIM
MPOCTHIM

CJIOKHBIM

8. BriOepuTe nmpaBUIbHBIN OTBET
Hazsanue crangapra TOCT P UCO 9001-2015

1)

Cucremsbl MCHC/P)KMCHTA Ka4CCTBaA. Tpe60BaHH$I

2) CucreMsl MeHeDKMEHTa KadecTBa. OCHOBHEIE ITOJIOKEHUS U CII0BAPh
3) MeHemKMEHT KadecTBa ISl JOCTKEHUST YCTOMIUBOTO yCIiexa
4) PyxoBojsmiye ykazaHus 110 ayJJUTy CHCTEM MEHE[KMEHTa

9. Boibepute npaBUiIbHBINA OTBET

KOHTpOHL, Hpeﬂnonarafonmﬁ PEryjsipHOC Ha6JHO)IeHI/Ie 3a XOAOM H pe3yJibTaTaMH IIpoLecca

MPOU3BOJCTBA.

1) HenpephIBHBIH
2) CIUIONIHOU

3) BBIOOPOUHBI
4) nuCKpeTHBIN

10. Boibepute npaBUiIbHBIN OTBET

B ocHoBe nuarpammsl [1apeTo 1€XUT 3aKOH pacnpeneneHus . . .
1) 20:80

2) 30:70

3) 80:20

4) 170:30

11. Homomaute dpasy

— COBOKYIIHOCTb CBONCTB npoaAyKUuu, O6yCJ'IaBJ'II/IBaIOH_II/IX €C INPpUTrOAHOCTH

YIOBJIETBOPSATH OMpEeTeHHbBIE MOTPeOHOCTH B cooTBeTCcTBHM ¢ ee HazHadeHueM (I'OCT P 15467-79
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«YmpaBlieHHE Ka4eCTBOM MPOAYKIUU. OCHOBHBIC MOHATHS. TEPMUHBI K ONIPEACTICHUS ).
OTBET: KAaYECTBO

12. lonomaute dpazy
— YNpaBJSIFOIIUE OPraHbl, a TAKXKe OTIAC/bHbIC PAOOTHUKH, B YbHM (DYHKIIMH BXOIUT
o0ecriedeHre 1 KOHTPOJIb KauecTBa NMPoayKIuu. OTBET: CyObEKT YIpaBICHHS.

13. lomonaute hpasy
... — CBOMCTBO M3/IEIIHsI, KOTOPOE IMO3BOJISIET yCTPAHUTh OTKA3 MIIM €r0 HEHMCIIPABHOCTH ITyTEM PEMOHTA.
OTBeT: pEMOHTOIIPUTOTHOCTD

14. lonomaute dpazy
CTENCHb BOBJICUCHHS IMACCAXHUPa B BBIOOP YCIYyTH CIOCOOCTBYET (OPMHUPOBAHHUIO CIIOKHOTO
IMOKYINAaTCJILCKOI'0 MMOBCACHU . OTBeT: BBICOKAA

15. lonomaute dpasy
— CBOWCTBa MAacCaXUPCKUX IEPEBO30K, OOYCIaBIHMBAIOIIKE IEPEBO3KYy Oaraxka 0Oe3 MmoTeph U
noBpexaeHuid. OTBET: COXpaHHOCTH Oaraxa.

16. lonomaute dpasy
... — HHCTPYMEHT JIs cOOpa U yIOPSIOYMBAHMSI JAHHBIX 00 YPOBHE KAa4yecTBa C LEJIbI0 JaIbHEUIIIETO
aHanu3a coopannoi nHpopmaru. OTBET: KOHTPOJIbHBIN JTUCTOK.

17. Jonomaute dpasy
— rpaduueckoe HM300paKeHHE CTATHCTHYECKOrO MaTepHajia, MPHUMEHSEMOE I HAarJsIHOTO
MMpEeaACTaBICHUA TCHI[CHHI/Iﬁ HN3MCHCHUS KOHTPOJHUPYCMBIX IMapaMCTPOB. OrtBerT: THCTOTI'paMMma.

18. lonomaute dpasy

— HMHCTPYMEHT, OIpPECNIAIOUMI BUJI U TECHOTY CBS3M MEXAy AByMs mokaszarensMmu. OTBer:
JrarpaMma paccerBaHusl.

19. Nononuute dpasy
— WHCTPYMEHT, DPa3AeNsIoONUuil JaHHbIe, OTpa)xarolme HeoOxomumyro uHpopMmaruio. OTBeET:
CTpaTI/I(bI/IKaIII/ISI JAaHHBIX; paCCIIOCHUC NaHHBIX.

20. Nomomuute dpasy

— HMHCTPYMEHT, OTCJIEKMBAIOIIMN XOJ IPOTEKaHHs Ipolecca W BO3ACHCTBYIOIIMK Ha HETO,
Mpenynpexaasl OTKIOHEHUS OT NPEIbsBISIEMbIX K Ipolieccy TpeOoBaHuil. OTBET: KOHTPOJIbHAS KapTa;
kapra Illyxapra.

3.4 IlepevyeHb TEOPETHYECKUX BONIPOCOB K 3a4eTy
(17151 OLIEHKH 3HAHUM)
Pasnen 1 Tpedosanusa k CMK
Tema 1.1. AkTyanbHOCTH yIpaBieHUs Ka4€CTBOM
Haznauenue cucrem kadectsa. L{enu u 3amaum cuctem kauecTsa
Mexnynapoansie crangaptsl UCO cepun 9000
Bceobmee pykoBocTBo kauectBoM (TQM)
Enuunynbli porecc, nepapxust MpoueccoB
XapakTepUCTUKH KaueCTBa IIPOLIECCOB
Tema 1.2. OCcHOBHBIE IPUHITUIIBI BCEOOIIETO YIIPaBICHUS KaueCTBOM
[IpoueccHslii moaxon
Omnucanune nporeccos ([IX/1)
Pazpabotka cetu nporeccoB CMK
Hukn {emunra

. Mogens cuctembl MeHemxkMeHTa KauecTBa 1o [ OCT P 1CO 9000 -2015

Tema 1.3. TepmuHosorus B 00JacTi ynpaBieHUsI Ka4€CTBOM



11.
12.
13.
14.
15.

16.
17.
18.
19.
20.

21.
22.
23.

24

25.

26.
27.
28.
29.
30.

31.
32.
33.
34.
35.

36.
37.
38.
39.
40.
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[Tpomneccrl cucrembr meHemxkmenTa kadectBa ('OCT P ICO 9001-2015)
[Tonutuka B 06IaCTH KadyecTBa

Conepxanne PykoBoicTBa O Ka4€CTBY

[Iporpamma pa3BUTHSI CUCTEMBI KaueCcTBa (peKa KauyecTBa)

OcHOBHBIE 3TaIlbl CTPATETUYECKOTO MJIAHUPOBAHUS

Tewma 1.4. biok tpeboBanuii CMK: cpena opraHu3anuu; JIMIepCTBO
Mopenb msTi cuil KOHKYPEHIIHH

DopMynUpOBaHNE MUCCHH U CTPATETMUECKUX IIeJIeH OpraHu3aIiu
CTpyKTypa TOKyMEHTalluu CUCTEMbI MEHEPKMEHTA KauecTBa

CeMb MPUHIIMIIOB CUCTEMbBI MEHEKMEHTA Ka4eCTBa

[Iporeccrl KUZHEHHOTO IUKIIA TPOAYKIIHH

Tema 1.5. biok tpe6oBanuit CMK: nnanupoBanue; cpencTsa odecrneueHus
Llenu BHyTpEeHHETO aynuTa

AHanu3 CUCTEMBI Ka4eCTBa PYKOBOACTBOM MPEIITPUATHS

TpeboBanus o peanu3any MPOLECCOB MEHEIKMEHTa KaueCcTBa

. Cxema MEHEIPKMEHTa KauecTBa (aBTOMMIIOT)

[lenb BICIIETO PYKOBOJICTBA P CO3aHUU U BHeIApeHun CMK

Tema 6. biiokx Tpe6oBanuit CMK: nesTenbHOCTh Ha CTQAMAX )KU3HEHHOTO LUKJIIA TMPOIYKIMH; OL[CHKA
PE3YJIbTATOB NEATEIbHOCTH; YIyUIlICHHE

Bogneuenue nepconana. Poab MmoTuBanuu

JIOKYMEHTUPOBaHUE CUCTEMbI MEHEKMEHTA KauecTBa

Kpurepuu npu npoBeeHMH caMOOLIEHKU MTPEANIPUATHS (OpraHU3aIim)

Poib pykoBo/icTBa B Opranu3anuu padoT Mo 00ecreyeHn o KayecTBa

Hcnonp30BaHue NoTeHLMaNa COTPYAHUKOB

Paznen 2 peanu3zanus tpedosanunii CMK

Tema 2.1. IHCTpyMEHTHI yIIpaBiIeHUs Kaue€CTBOM

VYnpasieHue npoueccamu odecredeHns KayecTna

Y 10BIETBOPEHHOCTH MOTpeOUTENEH

VY 10BI€TBOPEHHOCTH COTPYJHUKOB pabOTOM Ha MpEeANPUITUN

IIponieccHsbIi MOAXO M COBPEMEHHBIE CUCTEMBI YIIPABIICHHs OPTaHU3aLeH
Knaccugukanus npoueccoB o OTHOIEHHIO K KIIMEHTaM

Tema 2.2 PazpaboTka KOppeKTUPYIOIIKX MeponpusaTuii Ha ocHoBe npakTuku OAO «PXK/»
I'opu3oHTaIBHBIE POLIECCH] U BEPTUKATIbHBIE TOTOKU HHPOPMALIUU

Q@yHKIMOHAIbHAS UEPAPXUS IIPOLIECCOB

OCHOBHBIE U BCTIOMOTaTENIBHBIE MPOLIECCHI

Onucanue MoToka JOKYMEHTOB B paMKax Ipolecca

Hcnonb30BaHne pa3InyHbIX TUIIOB ONMCAHUS IIPOLECCOB B 3aBUCUMOCTH OT IIOCTABJIEHHBIX 3a/1a4

3.5 IlepevyeHb THIOBBIX MPOCTHIX MPAKTHYECKUX 32IaHUH K 3a4eTy

(1J151 OLleHMBAHUS Pe3yJIbTATOB 00y4eHHs B BH/le YMEHM)
CocraBbTe ceTh IPOLECCOB NIPU CTPOUTEIBCTBE MATUCTPAIbHBIX JKEIE3HBIX JOPOT.
CocraBbTe IIOJIMTUKY B 0071acTH KauyecTBa IIpH CTPOUTECIBCTBE MaruCTPaJIbHbIX JKEJIC3HBIX JOPOT.
CocraBbTe crienupUKaIHIo MPoLecca IPU CTPOUTENBCTBE MArMCTPAIbHBIX JKEJIE3HBIX JOPOT.
CocraBbTe 3a5BKY Ha CEpTU(HUKALNIO TPOTYKIUH.
CocraBbTe 3asBKY Ha CEpTU(PHUKAIMIO CUCTEM MEHEKMEHTA.
CocraBbTe NpUKa3 HAa CO3JJaHUE CUCTEMbI MEHEIKMEHTA KaueCTBa B OpraHU3aliy.
CocraBpTe npuKa3 Ha IPOBEJEHUE BHYTPEHHETO ayAUTA.
CocraBbTe MpOrpaMMy BHYTPEHHETO ayAHTA.
CocraBbTe IJIaH BHYTPEHHETO ayAUTA.

. CocTaBbTe MPOTOKOJI HECOOTBETCTBUH MO pe3yJbTaTaM BHYTPEHHETO ayIuTa.

3.6 IlepeyeHb THIOBBIX KOMILIEKCHBIX NPAKTHYECKUX 32IaHUM K 3a4eTy
(1151 OLIeHKH HABBIKOB M (WJIN) ONBITA IEATEJIbHOCTH)
Coznath mpolecc ynpapiaeHHUs IPU CTPOUTEIHCTBE MAarMCTPAJIbHBIX JKEIE3HBIX JJOPOT B METOAO0JIOTUI
DFD.



2. Co3path npouecc yrnpasleHHs IPU CTPOUTENBCTBE MArUCTPAIBHBIX KEJIE3HBIX JOPOT B METONOJIOTHH
IDEFO.

Co3znaTe mpouecc ynpasaeHHs IPA CTPOUTEIBCTBE MAarHCTPAJIBHBIX JKEJIE3HBIX JOPOT B METOLOJIOTUU
IDEF3.

CocraBbTe (OpMY KOHTPOJIBHOTO JIMCTKA AJ1s cOOpa TaHHbIX.

CocraBbTe mabI0H A7 TOKYMEHTHPOBAHUS ICATEIIbHOCTH OpraHU3alHH.

CocraBbTe (GOpPMY KOJOHTHUTYJIA AJIS JOKYMEHTHPOBAHHOM MIPOLIEYPHI.

CocraBbTe anropuT™M KOHKpETHOTO rporiecca B Buae A X]|

CocTaBbTe aNrOpUTM KOHKPETHOTO IIPOLIECCa B BUIE TUArPAMMBI JIAIIIay.

CocTaBbTe anropuT™M KOHKPETHOIO Ipoliecca B Bue auarpammsl ARIS.

0 CocTaBbTe anropuT™M KOHKPETHOTO ITpoLecca B BUAEC TPEXMEPHON AUATPAMMBI.

[98)
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4 Meroauyeckue MaTepUaJibl, ONpeaeJa0lue NPoueaypy OlleHUBAHUSA
3HAHUIl, YMEHUIl, HAGLIKOG U (UIU) ONbIMA 0eAmeabHOCMU, XapaKmepu3ynujux
Imansvl hopmuposanus KomnemeHyuii

B Tabnuie npuBeaeHbI ONMCAaHUS TPOLEAYDP IPOBEACHHS KOHTPOIbHO-OIICHOYHBIX MEPOIIPUATHI U
MPOIIEAYp OICHUBAHUS PE3YJIbTATOB OOYYEHHS C TOMOIIBIO CIJITAHUPOBAHHBIX OIEHOYHBIX CPEJICTB B
COOTBETCTBHUH € pabouel MporpaMMoil TUCIUTUIMHBI

HaumenoBanue
OLEHOMHOTO OmnucaHus Npoleaypsl IPOBEACHUS KOHTPOJIBHO-0LIEHOYHOT'O MEPOTIPHATHS
U TIPOLIEAYPHI OIICHUBAHUS PE3yJIHTaTOB 00yUEHHS
cpencTBa p yp pesy. y
BeimonHenne 3ajaHMi  PEKOHCTPYKTHBHOTO — YPOBHS, IPEIyCMOTpEHHbIe paboueid
MIPOrpaMMOH JUCLHUIUIMHBI, MPOBOAATCS BO BpeMsl NMPAKTHYECKUX 3aHATHH. BapuaHTOB
Sanamms 3aJaHUil MO0 TeMe He MeHee NATH. Bo Bpems BBINOJNHEHHSA 3aJaHUIl TOJIBb30BaThCS
y4eOHHKaMH, CIIPAaBOYHMKAMH, KOHCIEKTAaMH JICKIWH, TETpajsiMH Uil MPAaKTHYECCKUX
PEKOHCTPYKTHBHOTO o
3aHATUH Pa3peIIeHO.
YPOBHS

[IpenogaBaTenp Ha NPAKTHUYECKOM 3aHITHM, NPEIIIECTBYIOLIEM 3aHATHIO NPOBEACHUS
KOHTPOJIsI, TOBOJUT 0 OOYUYaIOUINXCS: TeMY, KOJMUECTBO 3aJaHUN W BPEeMs BBINOJIHEHUS
3aJaHuN

IIpenogaBaTens He MeEHEe, 4eM 3a HEAEII 10 CPOKA BBIINOJIHEHUS KOHCIIEKTAa JOJDKEH
JIOBECTH JI0 CBEJICHHSI 0OyJarOIMXCS TEMY KOHCIIEKTa M yKa3aTh HEOOX0AUMYIO yueOHYIO
nuteparypy. TeMbl W mepedyeHb HEe0OXOIWMOW y4eOHOW IJMTepaTypbl BBUIOKEHBI B
Koncnekt nexkunun 3EeKTPOHHON HH(popMannoHHo-o6pa3oBatensHoi cpene KpWKT HpI'VIIC, moctymHO#
oOydaromemMycsi 4epe3 ero JU4YHbIH KaOuHeT. KOHCHEKT J0KeH OBbITh BBIMOJHEHHI B
YCTaHOBJIEHHBIM MpenojaBaTeneM CpoK. KOHCIEKThl B Ha3HAYEHHBIH CPOK CHAlOTCS Ha
MIPOBEPKY

CpencTBo, MO3BOIISIONICE ONCHUTh 3HAHUS, YMEHHSI, HABBIKU U (FIJIH) OIBIT AEATCIFHOCTH
00ydJaromerocs 1o TUCIHTUIHHE.

[IpermoaBaTens Ha TOCIEAHEM MPAKTUISCKOM 3aHSATHH HATTOMUHAET OOYYAIOIIMMCS, YTO
OHH MOTYT TIOCMOTPETH MepeveHb BONpocoB K Tecty B POC, pa3MenIeHHOM 3JICKTPOHHOM
WHPOPMAMOHHO-00Pa30BaTEIFHON Ccpeie  YHUBEPCUTETA, JTOCTYITHOW OO0YyYaromeMycs
4yepe3 ero JUYHbIN KaOuHeT.

Tect

Jlyist opraHu3any ¥ TPOBEACHUS MPOMEKYTOYHOH aTTecTanuu (B GopMe 3a4era) COCTaBIISIOTCS
TUTIOBBIE KOHTPOJIbHBIE 3aJjaHHs WM WHBIE MaTepHalibl, HEOOXOIUMBIEC ISl OLIEHKU 3HAHWM, YMEHHH,
HaBbIKOB W (WJIM) ONBITA JEATENIBHOCTH, XapaKTEpU3YIOIIUX 3Tanbl (OPMUPOBAHUS KOMIETEHLUN B
MIPOILIECCE OCBOEHUS 00pa30BaTeIbHON POTPAMMBI:

— HNEePEUYCHDb TCOPETUUCCKUX BOIMPOCOB K 3a4UCTy JJIA OLICHKHA 3HaHPII>i;

— TIepeYeHb TUTIOBBIX MPOCTHIX MPAKTUYECKUX 3a/JaHUH K 3a4eTy JJIsl OLICHKH YMEHHUIA;

— HNEPECUYCHb THUIIOBBIX IMPAKTHYCCKUX Sa)IaHI/Iﬁ K 3a4€Ty OJid OLCHKW HAaBBIKOB U (I/IJ'II/I) OIbITa
JeSITEIbHOCTH.

IlepedyeHb TEOPETUUECKUX BOIPOCOB M MEPEYHM THUIIOBBIX IPAKTUYECKUX 3aJaHUI PAa3HOTO YPOBHS
CIIO)KHOCTH K 3a4eTy oOydJaromrecs MojiyqaloT B Hayalle cCeMecTpa yepe3 dJIEKTPOHHYI0 HHPOPMAITMOHHO-
obpazoBarenbuyto cpeny KpKT Upl VIIC (muunbiii kaOWHET 00y4Yaromerocs).

Onucanue npoueayp nNpoBeAeHUs MPOMEKYTOYHOM aTTeCTAllUM B (popMe 3a4eTra
1 OLICHMBAHUS Pe3yJIbTaTOB 00y4eHHA



[Tpu mpoBeneHUN MPOMEKYTOYHON arTecTaluu B (hopMe 3adeTa OyIyT UCIOJIB30BaHbI PE3YIbTAThI
TEKYILEro KOHTPOJISI YCIIEBAEMOCTH B T€UeHHE ceMecTpa. OLIEHOUHbIE CPEJICTBA U TUIIOBbIE KOHTPOJIbHbBIE
3a/laHusl TEKYIIEro KOHTPOJIs, MO3BOJSIOT OLIEHUTh 3HAHUS, YMEHHUS WM BJIAJICHUS HaBBIKAMU/OMBITOM
NESTEIbHOCTH OOYYalOMIMXCs MPH OCBOCHHHM IUCHUIUIMHBL. C IENbI0 HCIOJIb30BaHUS PE3yJHTATOB
TEKYILIEro KOHTPOJIA YCIIEBAEMOCTH, IIPENOJABATENb IOJCUYUTHIBAET CPEJHIOK OLEHKY YpPOBHS
c(hOpMUPOBAHHOCTH KOMIIETCHIIHNI 00yUaronierocs (CyMMa OIieHOK, TIOTYyYEHHBIX 00YJIarOIIUMCS, IEITUTCS
Ha YHCJIO OIICHOK).

HIkana u KpuTepum oLleHUBAHUS YPOBHS ¢)OPMHUPOBAHHOCTH KOMIIETEHUMI B pe3yJibTaTe
H3yUYeHH s JUCHUIJIMHBI IPU MPOBeIeHUN MPOMEKYTOUHOM aTTeCTALNHU
B (popMe 3a4eTa 1o pe3yJibTATAM TeKYLIEero KOHTPOJIA
(0e3 10MOJIHUTEJIbHOT0 ATTECTAIIMOHHOTO MCTILITAHUSA)
Cpe)le[ﬂ OIICHKA YPOBHA C(l)OpMI/IpOBaHHOCTI/I KOMHeTeHHI/IP‘I 10

pe3ysibTaTaM TCKYHICTO KOHTPOJIA

Onenka He MeHee 3,0 M HET HH OJHOW HEyHOBJIETBOPUTEIHHOMN

OLICHKHU IO TCKYIIEMY KOHTPOJIIO

Onenka wMenee 3,0 wim  TOdy4YeHa XOTs OBl OfHA

HCYJIOBJICTBOPUTECJIbHASA OLICHKA MO TCKYIIEMY KOHTPOJIIO

Orenka

«3a4YTCHO»

«HC 3a4YTCHO»

Ecin ouenka ypoBHS c(HOpPMHPOBAHHOCTM KOMIIETEHIMI 00ydYarollerocs HE COOTBETCTBYET
KPUTEPHSM IOIy4YEeHHUs 3aueTa 0e3 JOMOIHUTENIBHOrO aTTeCTAllMOHHOTO UCTIBITAHUS, TO IPOMEXYTOYHAs
arrecTanys B (hopMe 3aueTa 1o TUCHHUILTHHE IPOBOJUTCS C TPOBEICHHEM aTTECTAIIMOHHOTO HCIIBITAHUS B
¢bopme cobece1oBaHUS IO IIEPEUHIO TEOPETUUECKUX BOIPOCOB U THUIOBBIX NMPAKTHUECKUX 3a1a4 (He Oosee
IBYX TEOPETHYECKUX U JBYX NpakThdyeckux). I[IpoMexxyTodynas arrecrauusi B ¢opme 3adera C
IIPOBE/ICHUEM aTTECTAllMOHHOI'O UCIIBITaHUs B opMe coOeceJoBaHUs MPOXOJUT Ha MOCIIEIHEM 3aHATUU
10 IUCLMIUIAHE.



