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Pabowyas mporpamma AMCHMIUIMHBI —pa3padoTaHa B COOTBETCTBUM C  (eaepaTbHbIM
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[Iporpammy cocraBuiI:
KaHJ. TEXH. HAyK, JTOIEHT, JOIEHT H.B. ®aneesa

Pabouas mporpamma paccMOTpeHa U OA0OpeHa A MCIOJIb30BaHUS B y4eOHOM Ipoliecce Ha
3aceqaHuy Kadeaphl « YIpaBlIeHUe MEPCOHATIOM», TIPOTOKOJ OT «08» ampens 2021 r. Ne 9.

3aBenyronuii kadeapoi, KaHa. TeXH. HayK, JOIEHT B.O. KonmakoB



1 HEJIM OCBOEHUSA N CHUITJIMHBI

1.1 Ilean ocBOeHHUSI TUCIHIIIMHBI

1 q)OpMI/IpOBaHI/IC HCJIOCTHOI'O CUCTEMHOT'O IPEACTABJICHUA O MCHCIXKMCHTC KauCCTBA KaK COBpeMeHHOf/’I KOHICTIIHNHN
YIPaBJICHUSA

2 |popmupoBaHKE KOMIIIEKCA 3HAHMH TEOPETUIECKIX OCHOB U MIEPBUYHBIX MPAKTHIECKUX HABBIKOB MIPHMEHEHUSI CPEACTB
¥ METO/IOB YNIPABJICHUS Ka4eCTBOM IIPOIYKIUH (TOBAPOB U yCIIyT)

3 |bopmmpoBaHHE 3HAHNMI HOPMATHBHON 0a3bl CHCTEMHOT'O MEHEKMEHTA Ha JKEJIE3HOLOPOKHOM TPAaHCIIOPTE

(hopMupoBaHre 3HAHUN OCHOBHBIX ITOJIOKEHIH MeXTyHapoaHBIX craHmapToB MICO cepun 9000 B obeciedeHnn
KayecTBa

1.2 3agaum ocBOEHHS U CIUILIHHBI

1 M3Y9IUTHh COBPEMEHHBIC KOHICTIIUNU 1 MOACIN YIIPABJICHUA KA9YE€CTBOM

2  [Hay4YuTh TNPUMEHATh Ha TpaKTHKe TpeOoBaHUS MEXTyHapoaHbX ctaHmaproB MCO cepum 9000 w1 HOpPMATHBHYIO
moxymeHnTannio OAO «PXKJ]» B 00J1aCTH CHCTEMHOTO MEHEDKMEHTA KaueCTBa

3 [HayuuTh TPHUMEHATH COBPEMEHHBIC METONBI WM WHCTPYMEHTH MEHEKMEHTa KadecTBa C IIeTbI0 IOBBIMICHUS
YIOBJICTBOPEHHOCTH OTPEOHTENEH M YKPEIUIEHHS] KOHKYPEHTOCIIOCOOHOCTH OpraHu3alin

1.3 He.]'lb BOCIIMTAHMS U 3224 BOCIUTATEIbHOM paﬁonﬂ B paMKax IMCHUINJINHbI

Hay4H0-00pa3oBarenbHOE BOCIIUTAHNE 00yJaIONTIXCS

Lenp Hay4HO-00pa30BaTEIFHOTO BOCIUTAHUSA — CO3JIAHHE YCIOBHH U pean3allid HAayIHO-00pa30BaTEIFHOTO MOTEHIINAIA
oOygaromuxcs B (hopMe HACTABHUYIECTBA, TRIOTOPCTBA, HAYIHOTO TBOPUECTBA.

Hens nocturaercs mo Mepe peleHus B €IMHCTBE CIECAYIOMINX 3a1au:

— (opMupoBaHHE CHCTEMHOTO M KPUTHYECKOTO MBIIUICHHS, MOTHBAIMM K OOYYEHHUIO, Pa3BUTHC HMHTEpPECa K TBOPUCCKOM
Hay4YHOU JIeATEIbHOCTH;

— CO3MaHKME B CTYACHYECKOH cpeme arMocdepbl B3aUMHON TpeOOBATEIBHOCTH K OBIAJCHUIO 3HAHHUSAMH, YMCHHSIMH U
HaBbIKaMU;

— TOMyJISIpU3AIHsl HAYYHBIX 3HAHHH CPE 00yYaroIInXCs;

— COZICIICTBUE MOBBIIICHUIO TPUBJIEKATEILHOCTH HAYKHU, MTOAIEPKKA HAYYHO-TEXHUUECKOT O TBOPUECTBA;

— CO3JaHHe YCJIOBUH IS MONyYeHHUs 00ydYaIOMIMMUCS TOCTOBEPHOH MH(MOPMAINH O MEePEIOBBIX JOCTIKCHHUAX M OTKPBITHSIX
MHPOBOW ¥ OTEYECTBEHHOW HAyKH, IOBBIINICHUS 3aMHTEPECOBAHHOCTH B HAyYHBIX IIO3HAHUAX 00 YCTpOWMCTBE MHpa U
o0111ecTBa;

— COBEpUICHCTBOBAHWE OpPraHM3AlUN W ITUIAHHUPOBAHUS CAaMOCTOSTEIbHON paboThl oOydarommxcs Kak o00pa3oBaTeNbHOMN
TEXHOJIOTUN (OPMHUPOBAaHUS OyIymIero CHENHAINCTa IIyTeM HWHIUBUIYalbHON ITO3HABATEIBHOW M WCCIEIOBaTEIILCKOM
JESITEIbHOCTH

2. MECTO JUCHMIIJIMHBI B CTPYKTYPE OIIOII

2.1 TpeGoBaHus K NPEABAPUTEILHON NOATOTOBKE 00y4aI0LIErocs:

1 B52.0.01(Y) YuebHas — 03HAKOMHUTEIbHAS IPAKTHKA

2 Bb2.0.02(H) YuebHas — Hay9HO-HCCIIEA0BaTeNbCKas paboTa (I0TydeHHe IEPBUIHBIX HABBIKOB HAyYHO-
HCCIICAOBATEIILCKON pabOTHI)

2.2 I[HCIII/IHJ'[I/IHLI U MPAKTUHKH, VISl KOTOPBIX 0CBOCHHE JAHHOM JUCIHHUIINHBI HeOﬁXO}II/IMO KakK npejamecTrByromee:

52.0.04(I1x) [Tpon3BoacTBEHHAS — MPEIUIUIOMHAS TPAKTHKA

1
2 [63.01(J]) IloaroToBka K mpoIeaype 3aluThl BEIMYCKHON KBaTU(pUKAIMOHHONW PaboThl
3 |b3.02(/1) 3amuTa BBITYCKHOW KBAIN(DUKAITMOHHOW PabOThI

3 IINTAHUPYEMBIE PE3YJIbTATBI OBYUYEHUSI 110 JUCLHUIIJIMHE,
COOTHECEHHBIX C IINTAHUPYEMBIMMU PE3YJIbTATAMMA
OCBOEHMS OBPA30OBATEJIbHOM ITPOT'PAMMBI

Koa n Koa n HanmenoBanue
HAaNMEHOBaHHe HHIUKATOPA
IInannpyemsle pe3yJbTaThbl 00y4eHUsI
KOMIIETeHIIUH JOCTHKEHUS
KOMIIeTCeHIIUH




3HaTh: TEOPETHUYCCKUEC OCHOBBI, COBPEMCHHYIO TPAKTHKY YIPABICHUS U
VK-1 CriocoGen oOecrieYeHHsT KauyecTBa TMPOIYKIMKA Ha MPEINPUATHIX; HOPMATUBHYIO 0azy
OCYIICCTBIATH JUTS pa3pabOTKK M BHEIPCHUS CHCTEMBI MEHEKMEHTa KaueCcTBa; HA3HAUCHUE
U TIOPSIIOK TPOBEJCHHS BHYTPCHHUX ayIUTOB i OLEHKH 3(dekTuBHOCTH
TIOHCK, YK-1.3 OcymiecTBisieT p p yIp Y b
COUTHMECKH CHCTEMATH3ALIIIO (YHKIIMOHUPOBAHUSI CUCTEM KaueCTBa; CTPYKTYPY HOPMATHBHBIX JOKYMEHTOB
P OAO «PX]I» B oomactu CMK.
aHaIm3 u | mHQOpMAIIMH  Pa3ITHIHBIX
YMeTb: OpHUEHTHPOBAaThCI B TPEOOBAHUSIX HOPMATHUBHBIX JIOKYMEHTOB,
CHHTE3 THITOB JUTSt aHaM3a
., | obecrieunBarOmMX  KadecTBO MNPOAYKIMH  (paboT/yciyr); NPHUMEHATH
nHpOpMaINH, MPOOJIEMHBIX  CHUTYAITH. .
WHCTPYMEHTHl ¥ METOABl YIPaBICHHUS KadeCTBOM B IPAKTHIECKOH
TIPUMEHSTh BripabateiBaeT cTpaTeruio N
N . N JEeSITeIbHOCTH M [T IPUHATHS YIIPABICHICCKUX PEIICHUH.
CHCTEMHBIN JNEeHCTBUH IS IOCTPOCHHUS .
Bnamets: MeTomaMu CHUCTEMATH3allMd WH(POPMALUHU, TMONYYCHHOH MpHu
MOTXOJT JUTS | alrOpUTMOB pelIeHus
peanu3ayy MPOU3BOJICTBCHHBIX MPOIECCOB IS aHAIW3a  MPOOJICMHBIX
peleHus MTOCTABIIEHHBIX 3aa4 N N
HOCTABIICHHbIX CUTYyaIlMii; METOJJAMU BBISBJICHUS NICPBONPHUYNH MOSBICHHUS HECOOTBETCTBUI
sanau U Pa3pabOTKH KOPPEKTUPYIOIIUX MEPONPUATHIA W YIPABICHHUS PUCKAMH;
CIIOCOOHOCTBIO ~ OCYLIECTBJISITH cOOp, aHanu3 W 00pabOTKy JaHHBIX,
HEO0OXOAUMBIX Ui 00eCcIIeUeHHs KaueCTBAa 00BEKTOB MPOU3BOJICTRA
Ounas gopma *Koa naaukaTopa
HaumenoBanue pa3aesioB, Tem
Koa 1 BILIOB DAGOTEI C Yacel JOCTHIKEHUST
eMecT
oRp P ™ e IIp JIa6 CP KOMIETEHIHH
1.0 | Pazpnea 1. Tpedosanust k CMK
1.1 AKTyaJIbHOCTh YIPaBJIEHHUS KaUeCTBOM 6 2 2 4 YK-1.3
1.2 OCHOBHBIE TIPUHIIUIIBI BCEOOIEr0 yIpaBICHHU
U Hiero ynp 6 2 2 4 VK-1.3
KayeCTBOM
1.3 TepMHHOIOTHS B 00JACTH YIIPABICHUS
P yip 6 2 2 4 VK-1.3
KayeCTBOM
1.4 bnok tpebosanuit CMK: cpeia opranu3aiuu;
p peaa op HHH 6 2 2 4 VK-1.3
JTUACPCTBO
1.5 Bitox tpeboanuit CMK: mutaHupoBaHue;
p P : 6 2 2 4 VK-1.3

cpezacTBa obecneyeHus

1.6 Bmok TpeboBannit CMK: nesTensHOCTh Ha
CTaJMSIX )KU3HEHHOT'O MKJIa MPOAYKLHUH; OLIEHKA 6 3 3 6 VK-1.3
PE3yJIbTATOB AESITENbHOCTH; YIydlICHHE
2.0 Pasnea 2. Peanusanus tpedoBanuii CMK
2.1 MHCTpyMEHTHI ypaBiaeHHUs] KAYeCTBOM 6 2 2 6 YK-1.3
2.2 | Pa3paboTka KOPPEKTHPYIONINX MEPOTIPHUSTHI Ha

ocHoBe npakTuku OAO «PX/» 6 2 2 6 VK-1.3
Hroro 6 17 17 38 YK-1.3

5. ®OHJ] OLIEHOYHBIX CPEJCTB JJIsl IPOBEJEHUS TEKYILETO KOHTPO.IS
YCIHEBAEMOCTH ¥ IPOMEKYTOYHOI ATTECTALIMY OBYYAIOIIUXCS IO
JUCHMUIJINHE

q)OHI[ OILICHOYHBIX CPCIACTB 1A MPOBECACHUA TEKYIICTO KOHTPOJIA YCIICBAECMOCTU U HpOMe)KyTO‘-IHOﬁ aTTeCTaluu I10 ,E[aHHOfI
JMCUMIUIMHE odopmisieTcss B Bule npuiokeHus Ne 1 k pabGoueill mporpamMMe JUCHUIUIMHBI U Pa3MELIAlOTCsl B AJIEKTPOHHOM
nHpopmanmonHo-oopazosarensHoii cpene KpKT Upl'VIIC, noctynHoii o0y4daromemMycs 4epe3 ero JUYHbIH KaOuHeT.

6. VYY4EBHO-METOJINYECKOE 1 THOOPMALIMOHHOE OBECIIEYEHUE
TV CHATIIAHBI

6.1 YueOHas quTepaTypa

6.1.1 OcHOBHas JIUTEpPaTypa

ABTOpHI, W3narenscTBo, roj Kon-Bo 3k3. B
3armaBue
COCTaBUTEIHN W3aHUS o6ubimoTeke
VYrpasieHue KadecTBOM. BceoOmuit moaxon : .
yeOHUK I OakalaBpwiata W MarucTpaTypbl Mocksa :
6.1.1.1 Bacun C. T. y . H3parenbcTBO 100 % onnaitan
[OnexTponHsIi pecypc]. ~ | 1Opaiir. 2019
https://urait.ru/bcode/425062 pauT, ’
Yupasnenue Ka4eCTBOM : y4eOHUK mist | Mocksa :
6.1.1.2 T'op6amko E. A. | By30B [DI€KTpOHHBIH pecypc]. — | U3matenbcTBO 100 % onmnaiin
https://urait.ru/bcode/477910 IOpaitr, 2021.
YopaBineHne ~— Ka4ecTBOM :  y4eOHWK s | Mocksa :
6.1.1.3 3exyHoB A. T 6akanaBpoB [ DIEKTPOHHBIN pecypc]. — | M3natenscTBO 100 % onnaiin
https://urait.ru/bcode/425159 IOpaiir, 2019

6.1.2 JlonoJHUTEeNIbHAS TUTEPATypPa



https://urait.ru/bcode/425062
https://urait.ru/bcode/477910
https://urait.ru/bcode/425159

ABTODBI, W3narenscTBO, TOA Kon-Bo 7k3. B
3arnaBue
COCTaBUTEIHN U3JaHUs OubanoTeke
VYupaBieHHe KayecTBOM YCIyr: Y4eOHMK U | Mocksa :
6.1.2.1 | Kypoukuna A. }O. | npakTukyM Ais By30B [ONeKTpoHHBIN pecypc]. — | M3naTenscTBO 100 % onnaiin
https://urait.ru/bcode/470280 IOpaiir, 2021
OKOHOMHUKA  KEJIe3HOJOPOXKHOIO  TpPaHCIOpTa.
Tepemuna H. I1. | BBogusiit kypc : yuebHuk : B 2 4dactax | MockBa : YMI] .
6.1.22 b u Jp. [3JI€KTpOHHL¥I£ g pecypcl. — | 2KAT, 2020 100 % onnaitn
https://umczdt.ru/books/1216/242284/
VYnpaBneHne — KadyecTBOM — INPOAYKIMH  Ha
CoxkounoB 0. 1. u | xkene3HOHOPOKHOM  TPaHCIIOPTE  : yebHoe | Mockea : YMI] »
6.1.2.3 Ip. mocobune P [QHeKTpoEHLIﬁ P pecypc}]]. — | 2)KAT, 2019 100 % onnaitn
https://umczdt.ru/books/1216/232061/
Coxonos I0. 1. u HOBeﬂeHI./IG moTrpeOuTeneir Ha TPAHCTIOPTHOM | (v~ o . VMII 3
6.1.24 pBIHKE : YyuyeOHOe TocoOue [DIeKTPOHHBIN KT, 2018 100% onnaitn
A1P- pecype]. — https://umczdt.ru/books/1216/18730/ ’
Yupapnenue Ka4eCTBOM TPAHCIOPTHOTO
6125 CokouoB 10. . n | oOcimyxvBaHMS : Y4eOHUK ISl CTYACHTOB BY30B Mockea : VYMII 100% omaiis
Ip. JKEJIe3HOJIOPOXKHOTO TpaHcnopta [Dnekrponnsit | KT, 2018
pecype]. — https://umczdt.ru/books/1216/18729/
MeHeKMEHT Ha KeJIe3HOJOPOXKHOM TPaHCIIOpTe
6.1.2.6 Koseipes B. A u yueb. mocodue [BHeKTpIz)HHLIﬁ 11;I;cypc].p _ | Mocxza = YMI 100% onnaiin
AP- https://umczdt.ru/books/1216/62152/ KT, 2016
OcHOBBI OOecIieueHHsI KadecTBa @ YUEOHHK ISt .
6.1.2.7 | Maiibopona u 1p. | By30B [OnexTponHBIH pecypc]. - %Z[?Bgo' 1557MI_[ 100% onnaiin
https://umczdt.ru/books/1216/39314/ ’
Pa3BuTHe crcTeM MEHEIKMEHTa KadyecTsa : y4el. .
6.1.2.8 Kossipes B. A. nocobue anst BY3oB [DnexrpoHHBIA pecype]. — %E[?BgdlgMu 100% onnaiin
https://umczdt.ru/books/1216/62138/ ’
6.1.3 YueOHOo-MeTOAMYECKHE PAa3Pa0OTKH (B T. Y. VISl CAMOCTOSTEIbHO padoThl 00y4aloUIUXCsl)
ABTODBI, Kon-Bo k3. B
3arnasue W3narenscTBO, roj
COCTaBUTEIIH QIR
Meroauyeckue MaTepHanbl W yKa3aHUS 110 Jliampiii kaOuner
6.1.3.1 daneesa H.B. obyyatorerocs, 100% owunaitn
W3YYCHUIO TUCLUILIHHBI
30UC
6.2 IlepedyeHb pecypcoB MH(POPMALMOHHO-Te1eKOMMYHHKAIMOHHOI ceTn « AHTepHET»
Bubmmorexa KpWXT UpIl'YIIC : [caiit] / KpacHOsSpcKuil HHCTHTYT KEJIE3HOIOPOKHOTO TPAHCIIOpTa — (PHITHAI
6.2.1 HpI'VIIC. — Kpacnosipck. — URL: http:/irbis.krsk.irgups.ru/. — Pexxum moctyma: mocie aBTopu3anuu. — Tekcr :
JICKTPOHHBIM.
Onektponnas oubmuoreka «YMIL XKAT» : anektponHo-OnbmHoTeuHast cuctema : caidt / ®I'BY JII1O «YuebHo-
6.2.2 METOIMYECKUH LEHTP MO 00pa30BaHUIO Ha >KEJIE3HOJOPOKHOM TpaHcmopre». — MockBa, 2013 — 2024. — URL:
http://umczdt.ru/books/. — Pexxum goctymna: mo moanucke. — TeKCT : 3JIeKTPOHHBIH.
623 Znanium : 3JeKTPOHHO-0MONMHMoTeYHas cuctema : caiit / OO0 «3HAHUYM». — Mocksa. 2011 — 2024, — URL:
o http://znanium.ru. — Pexxum goctyma: mo moanucke. — TeKCT : 3MEKTPOHHBIH.
6.2.4 Oo6pazoBarenpHas miatdopma KOpaiT : DIICKTPOHHAS oubmoreka : cait / OO0 «DJEKTPOHHOE H3AATEIHCTBO
- IOpaiit». — Mocksa, 2020. — URL: https://urait.ru/. — Pexxum goctyna: mo moamucke. — TEKCT : JIEKTPOHHBII.
625 YHuBepcHuTeTcKas OubInoTeKa OHHaI\/'IH. : ;«)neKTpOHHo-6H6Jm0TeqHa;1 cucrema : caiitr / OO0 «Jlupekr-Meaua». —
o Mocksa, 2001 — 2024. — URL: https://biblioclub.ru/. — Pexxum moctyma: mo nogmucke. — TEKCT : 3EKTPOHHBIH.
KpacHosipckuii MHCTUTYT >KEJIE3HOIOPOXKHOTO TPaHCHOpTa : [3JEKTpOHHAs HMH(POPMAIMOHHO-00pa3oBaTebHas
6.2.6 cpema] / KpacHOSpCKHI  HMHCTHTYT  JKEJIE3HOAOPOXXKHOrO  TpaHcmopra. —  Kpacmospck. —  URL:
http://sdo1.krsk.irgups.ru/. — TekcT : 3IEKTPOHHBIN.
6.2.7 HammonansHast snekTpoHHas OmOnmoTeka : denepaidbHBIM MpoekT : cat / Munucrepctso Kymerypsr PO. —
- Mocksa, 2014 — 2024. — URL.: https://rusneb.ru/. — Pexxum noctyma: o noamnucke. — TeKCT : 3JIeKTPOHHBIN.
628 Poccniickue xenesnsle moporu : o¢ummanbHe cait / OAO «PXI». — Mocksa, 2003 — 2024. — URL:
- https://company.rzd.ru/. — TekcT : 3I€KTPOHHBIN.
6.2.9 Kpacrosipckuii ieHTp HaygHO-TexHHYeckord mHpopmanun u 6mbmmorex (KpLIHTUEB) : caiit. — KpacHospck. —

URL: http://denti.krw.rzd. — Pesxxum nocTyma: u3 JOKaIbHOM ceTH By3a. — TeKCT : 3JIeKTPOHHBIN.

6.3 Iepevyennb MH(POPMANMOHHBIX TEXHOJIOTHIA, HCIOJIb3Y€EMBIX IPH 0CYIIECTBJIEHNN 00pPa30BaTeILHOIO MPOLECCa N0
JUCHUIJINHE, BKJIIOYAs NepevyeHb NPOrpaMMHOro odecnedeHnsi H HHPOPMAIHOHHBIX CIPABOYHBIX CHCTEM

6.3.1 IlepedyeHb 06230B0Oro NPOrpaMMHOr0 odecnedeHust

6.3.1.1

Microsoft Windows Vista Business Russian, aBropusanuonssiii Homep smiensunara 64787976Z7251011, nomep
nunens3un 44799789.

Microsoft Office Standard 2013 Russian OLP NL Academic Edition (mor Ne2 ot 29.05.2014 — 100 nuueH3uii; mor
Ne0319100020315000013-00 ot 07.12.2015 — 87 nuneHsuii).

6.3.2 TlepedeHb crienaJIM3HPOBAHHOIO MPOrPAMMHOI0 o0ecneveHns

6.3.2.1 | He ucnons3yercs



https://urait.ru/bcode/470280
https://umczdt.ru/books/1216/242284/
https://umczdt.ru/books/1216/232061/
https://umczdt.ru/books/1216/18730/
https://umczdt.ru/books/1216/18729/
https://umczdt.ru/books/1216/62152/
https://umczdt.ru/books/1216/39314/
https://umczdt.ru/books/1216/62138/
http://irbis.krsk.irgups.ru/
http://umczdt.ru/books/
http://znanium.ru/
https://urait.ru/
https://biblioclub.ru/
http://sdo1.krsk.irgups.ru/
https://rusneb.ru/
https://company.rzd.ru/
http://dcnti.krw.rzd/

6.3.3 Ilepeyenb HH(OPMALMOHHBIX CHPABOYHBIX CHCTEM

6.3.3.1

Iapant : cmnpaBouHO-mpaBoBast cuctema : 0a3a maHHbIX / OOO «UIIO «'APAHT». — Pexxum moctyma: w3
JIOKAIIbHOM ceTH By3a. — TeKCT : 3IeKTPOHHBIM.

6332

ABTOMaTH3MpPOBAaHHAsI CHUCTEMa INPaBOBOM HMH(OpMAIMK Ha sxese3HomopokHoMm TpaHcmopre (Bl ACIIMXKT) :
caiit Koncynsrantllnroc / AO HUMAC. — PexxuM focTyIia: U3 JIOKaJIbHOM CeTH By3a. — TEKCT : JJIEKTPOHHBIH.

6.4 IIpaBoBBIC 1 HOPMATHBHBIE JOKYMEHThI

6.4.1

I'OCT P UCO 9000-2015 Cucremsl MeHemxkMeHTa kadecTBa. OCHOBHBIC MOJIOXKEHHS M CIOBAPh [DNEKTPOHHBIN
pecypc] : m3naHue oduiManbHOE : YTBEpXKIEH M BBeleH B jelicTBue [Ipukasom dDexepanbHOro areHTCTBa MO
TEXHHYECKOMY PEryJIMpoBaHHI0 U MeTposioruu oT 19 uromst 2012 1. Ne 196-ct. - Mocksa : [6. u.], 2021. - 56 c. on-
line

6.4.2

I'OCT P UCO 9001-2015 Cucremsl MeHemXMEHTa KadecTBa. TpeboBaHHs [DIEKTPOHHBIA pecypc| : H3IaHHE
odunmaneHOE : YTBEpXKIEH M BBeleH B xeiictBue Ilpmkazom denepaidbHOro areHTCTBA IO TEXHUYCCKOMY
perynupoBaamio i MeTpoioruu ot 28 ceHrsaops 2015 r. Ne 1391-ct : BBeneH BuepBrie. - Mocksa : [0. u.], 2021. -
31 c. on-line

6.4.3

I'OCT P MCO 19011-2021 PykoBozsmiue yka3aHHs MO ayAWTy CHCTEM MEHEIKMEHTa [DJIEKTPOHHBIN pecypc] :
n3JaHue opUIHATBHOE : YTBEP)KACH U BBeJeH B aericTeue [Ipuka3zom Poccranmapra ot 21 ampems 2021 r. Ne 261 -
CT : BBEJICH BHiepBhIe. - Mockaa : [0. m.], 2021. - 47 c. on-line

7. OMUCAHUE MATEPHUAJIBHO-TEXHUYECKOM BA3bI, HEOBXOIUMOM JIJIs

OCYHECTBJIEHHUSA OBPA30OBATEJIBHOI'O ITPOLECCA 110 IMCIUITVIMHE

Kopniyca A, JI, T, H KpKT UpI'VIIC naxoasites o anpecy r. Kpacnosipck, yi. Hosast 3aps, a1. 21

VY4eOHbIe aygUTOpHUH UL TPOBENCHHS 3aHATUH JICKIIMOHHOTO THIIA, 3aHATHH CEMHHAPCKOTO THUIA, KYPCOBOTO
MIPOSKTHPOBAHUS (BBITOTHEHHS KYPCOBBIX MPOCKTOB), TPYMIOBHIX W WHAWBHUAYAIBHBIX KOHCYJBTAIMH, TEKYIIETO
KOHTPOJIS M TPOMEXYTOYHOH aTTEeCTAllMH, YKOMIUICKTOBAaHHBIC CHCIHATH3UPOBAHHOW MEOCIBI0 W TEXHUYCCKAMHU
cpenctBaMu 0Oy4eHHs (HOYTOYK, TPOEKTOp, dKpaH), CIyXallduMH IS MPeACTaBJICHUS ydeOHOW WH(GOpManuu
Oonpiol aynuTopuu. J{ns TpoBeAeHHsS 3aHATHH JIEKIMOHHOTO THIIA HMEIOTCS yueOHO-HArJIsAHBIE IMOCOOHS
(pe3eHTalK, IUIAKAThl, TAOJUIBI), 00ECHEYUBAIONINE TEMaTHYECKUE HIUTIOCTPALUH COJEpPKAHHS AMCIHUIUINHBI.
MynbTMeaniiHas —anmnaparypa, 9SJIEeKTPOHHBIE IPE3CHTAlMY, BUACOMATEepHaNbl, JOCKA, MeJ, BHICOPHUIBMBI,
NIPe3eHTAIIMOHHAs TEXHHUKA (IIPOEKTOP, IKPaH, KOMIbIOTEP/HOYTOYK), HArIsAHbIE TOCOOUs (Ipe3eHTALINH).

[ToMereHus s CaMOCTOSTEIbHON PabOThl 00YYAIOIIUXCS OCHAIICHBI KOMIIBIOTCPHON TEXHUKOH, TOAKITIOYCHHOMN K
HH(POPMAIMOHHO-TCICKOMMYHHUKAIIMOHHOW ceTn  «MHTepHET», M o00ecmeueHbl JOCTYIOM B 3JCKTPOHHYIO
uHpOpMaMoHHO-00pa3oBaTenbHyto cpeay KpMIKT UpI VIIC.

ITomereHus 17151 CAMOCTOSATENBHOM PabOThI 00YUYAIOIIHXCSI:
— YHTAIBHBIN 321 OMOJIMOTEKH;
— KOMIBIOTEpHBIE Kiacchl A-224, A-409, A-414, J1-203, JI-204, JI-214, JI-404, JI-410, H-204, H-207, T-46, T-5.

[TomenieHne Uit XpaHeHHUs! U TPOHIAKTHIECKOT0 00CTyKUBaHUs yueOHoro obopyaoBanus A-307.

8. METOJUYECKHUE YKA3AHUSI JJ1S1 OBYYAIOLUXCSI IO OCBOEHUIO
JUCHMIIIAHBI

Bun yuebHoit Opraauzanus y4eOHOH 1eATeTbHOCTH 00yJaromerocs

JCATCIIBHOCTH

Jlexus

Jlekmmst (ot matmHCKOTO «lection» — YTeHHWE) — BHA AyTUTOPHBIX YYEOHBIX 3aHATHU. Jlekiws:
3aKJIabIBaeT OCHOBHI HAYYHBIX 3HAHUI B CHCTEMAaTH3MPOBAHHOMW, ITOCIIEAOBATEILHOH, 0000IIeHHOH (hopMme;
pacKphIBaeT COCTOSHHUEC W IIEPCIEKTHBBl PAa3BUTHA COOTBETCTBYIOIICH 00MaCTH HAYKH W TEXHUKH;
KOHIICHTPUPYET BHUMaHHE OOYYalONIMXCS Ha HAWOOJIee CIOXHBIX, Y3JIOBBIX BOIPOCaX; CTHMYIHPYET
MO03HABATEIFHYI0 aKTUBHOCTh O0YJaFOIIIXCSI.

Bo Bpems JIEKIMOHHBIX 3aHATHH OOYYarOIIMICS NOJHKEH YMETh CKOHIICHTPHPOBAaTh BHUMAaHWE Ha
M3ydaeMbIX IpoOjeMax ¥ BKIIOYHTH B pabOTy Bce BUABI MAMATH: CIOBECHYIO, OOPa3HYyI0 M MOTODPHO-
JIBUTATEeNbHY0. J[11 3TOTO Bech Marepual, W3JaraeMblil NperojaBaTeNieM, O0ydaromeMmycs HeoO0XOIUMO
KOHCIIEKTUPOBaTb. B  KOHCIIEKT pEKOMEHAYEeTCS BBIUCHIBATH  OINpEHeNeHUs, (OPMYIHPOBKH |
JIOKa3aTenbCcTBA TeopeM, (opMymsl U T.1. Ha momsx KOHCHEeKTa cliefyeT ImoMedaTb BOIPOCHI, BBIICICHHBIC
oOygaromuMmcsi U1 KOHCYJBTAllMM C TperojaBaTeleM. BBIBOABI, IONydeHHbIE B BHAE (HOPMYT,
PEKOMEHAYETCs. B KOHCIIEKTE MOAYEPKUBATh MII 0OBOJIUTH PAMKOM, YTOOBI JIydIlle 3aroMUHaINCh. [loe3Ho
COCTAaBUTh KpAaTKHH CIIPaBOYHHK, COJIEpKAIIMI ONpeneNeHHs Ba)XKHEHINMX TNOHATHH M Haubojee 4acTo
ynorpediisieMble (GOpMYJIbl TUCHMIUIMHBL. K KaXIoW JIeKIMH ciieyeT pa3oOparh Marephal NpeibLaymiei
nekuuu. M3ydas marepuan mo y4eOHHMKY WMJIM KOHCIIEKTY JIEKLHMH, CIEAyeT MEepeXoauTh K ClelyIoueMy
BOIIPOCY TOJBKO B TOM Ciydae, KOTJa XOpOLIO YCBOEH INpeibLaymiuidi Bompoc. IIpu sTomM HeoOxommumo
BOCIIPOM3BOJIUTE Ha Oymare BCe pPACCY)XICHHs, KaKk HMEIOLIMEcs B YYeOHMKE WJIM KOHCIEKTE, Tak M
NPOMyIIEHHBIE B CINIy WX NPOCTOTHL. PsSq BONPOCOB MUCIMIUIMHBI MOXET OBITh BBIHECEH Ha
caMoCTOsATeNIbHOe M3ydeHue. Takoe 3amaHue TpeOyeT ONepaTHBHOTO BBHINMOJNHEHHS. B KOHCIEKTe JeKuuit
HEOOXOIMMO OCTaBUTh MECTO JUIS OCBEIICHHS YHOMSHYTHIX BONpocoB. OOO3HAYUTH BOMPOCHI, TEPMHHEI,
MaTepHuajl, KOTOPHII BBI3BIBAET TPYOHOCTH, TOMETUTh M MOIBITAThCS HAWTH OTBET B PEKOMEHAYEeMOH
nuteparype. Eciu camocTosTensHO He yaaeTcs pa3o0paThCs B MaTepualie, To Heo0XoauMo chopMyTupoBaTh
BOIIPOC M 3a]1aTh MIPEI0IaBATEII0 Ha KOHCYJIbTAINH, Ha MPAKTHIECKOM 3aHATHH.

[IpakTruec- [IpakTHdeckoe 3aHsITHE — BHJ AYAWTOPHBIX YUEOHBIX 3aHATHH, IIeJICHaNIpaBIeHHas JopMa OpraHu3aluu




KOC 3aHATHUC

yueOHOTO Tpolecca, INPH peaau3aldd KOTOpoH oOydarompecss 1O 33JaHHI0 M I0J PYKOBOJCTBOM
IpernosiaBaTeNs BBHIIONHSAIOT NpakTHYecKne 3afanHus. [IpakTndeckue 3ajaHus HaIlpaBieHbl Ha yriryOieHue
HayYHO-TEOPETUUECKUX 3HAHMWH W OBJAJCHUE ONpEACICHHBIMA METOAaMH paboTHl, B Tpoliecce KOTOPBIX
BBIPa0aTHIBAIOTCS YMEHHS M HABBIKM BBIMIOJIHEHHUS TE€X WIIM MHBIX y4eOHBIX AEHCTBUIT B TaHHOH cepe HayKH.
[IpakThyeckue 3aHATHS pPa3BHBAIOT HAaydYHOE MBIIIIEHHE M pPedb, MO3BOJSIOT IPOBEPUTH 3HAHUS
00y4aronuxcsi, BBICTYNIAIOT KaK CPEICTBA OINEPaTHBHOW OOpaTHOW CBSA3M; LieNb NMPAKTUYSCKUX 3aHATHH —
YIIyONsATh, PACIIUPATH, ACTAIN3UPOBATh 3HAHWSA, NOIYYCHHBIE Ha JIEKIWH, B 00O0OmIeHHOW Qopme u
cozeiicTBOBaTh BEIPAOOTKE HABBIKOB PO(YECCHOHAIBLHON IEITEIBHOCTH.

Ha mnpakTu4eckux 3aHATHAX M[OAPOOHO pPACCMATPUBAIOTCS OCHOBHBIE BOIPOCHI AWCLUILINHEL,
pa3OHparoTcsi OCHOBHBIE THHBI 3amad. K KakIoMy NPakTHYECKOMY 3aHATHIO CJIEAyeT 3apaHee
CaMOCTOSATENILHO BBINOJIHUTH JIOMAallHEe 3aJaHue M BBIyYHThH JICKIIMOHHBII Marepuall K CIeAyIoUmeH TeMe.
CucrtemMaTuueckoe BBINOJHEHUE AOMAIIHUX 33/laHMi  00s3aTENIbHO W SBJSIETCS BaXKHBIM  (DAaKTOPOM,
CIOCOOCTBYIOIUM YCHENTHOMY YCBOCHHUIO TUCIIUIUIHHBL.

Ocoboe BHUMaHHE cieayeT oOpallaTb Ha OMNpEAeICHHE OCHOBHBIX IOHATHH TUCHUIUIMHBL
OOyuaronuicst JOJDKEH IMoApoOHO pa30dupaTh NPUMEPHI, KOTOPBIE MOSICHSIOT NOHSITHSI.

Camocros-
TebLHast
pabota

OOyuenne mo mucuumnHe «CHCTeMa MEHEDKMEHTa KauecTBa» MpeayCMaTpHBaeT aKTUBHYIO
CaMOCTOATENbHYI0 paboTy oOydaromerocs. Ha camoctositenbHyto paboTy oTBoauTcst 38 dYac 1o OYHOM
tdopme oOyuerms. B pasgene 4 pabouelt mporpamMmbl, KOTOpPHIA HaseiBaeTcsi «CTPYKTypa W COAEpKaHHE
JVCLUIUIMHBDY, BCE Yachl CAMOCTOSTEIBHOW pabOThHI pacluCaHbl 110 TEMaM M BOMPOCAM, a TAKXKe yKa3zaHa
HeoOxonuMast yueOHas JmTeparypa: oOydalomuiics W3ydaeT y4eOHBIH MaTepual, pa30HupaeT NpHMEpHl H
pemraeT pa3HOYpPOBHEBBIE 3aJadd B paMKax BBIINONHCHHS Kak OOMMX MJOMAaIIHUX 3aaHUH, TaK H
WHIUBUAYANbHBIX noMammHuxX 3amanuid (MA3). [lpu BEIIONHEHWH AOMAIIHHUX 3aJaHUH oOydaromemycs
ciemyeT oOpaTHUTbCS K 3a/]adaM, pEHICHHBIM Ha MPEABIAYNIMX IPAKTHYECKHX 3aHATHAX, PEIICHHBIM
JIOMAIIHUM paboTaM, a TakKe K NpUMepam, MPUBOAMMBIM JieKTopoM. Eciu 3Toro Oyner HeAOCTaTOUHO A
BBINIOJTHCHUS BCEH pa6OTI)I MOKHO JOIIOJHUTCIBHO BOCIIOJb30BaThCs y‘-IC6HI:IMI/I HOCO6I/IHMI/I, MMPpUBCACHHBIMU
B paznene 6.1 «YueOHast nurepaTypa». Eciam, HecMOTpsi Ha M3yuYeHHBIH Marepual, 3aJaHue BBINOIHHUTh HE
yZlaercsi, To B 00s3aTeIbHOM HOPSIKE HEOOXOIUMO IOCETUTh KOHCYJBbTAIMIO IPENOoJaBaTels, BEIYIIEro
NPaKTHYECKUE 3aHATUS, W/UITH KOHCYJIBTAIHMIO JIEKTOPA.

WJI3 nomkHBl OBITH BBIMOJHEHBI OOYYAalOUIMMCS B YCTQHOBJICHHBIC NpENojaBaTeleM CpPOKH B
cooTBeTcTBHM ¢ TpeboBanmsmu llomoxkenns «TpeboBaHuS K OGOPMIICHHIO TEKCTOBOW M rpaduyecKou
JOoKyMeHTaru. HopMOKOHTPOIIbY.

Ooyuarommuiicst 04HO# Gopmbl 00yueHUsI BHINOJIHSET:

6 cemectp

CamocrositensHas pabora oOydaromMxcs IPEIIoNIaraeT CaMOCTOSATENPHOE H3YYEHHE OTACNBHBIX TEM,
JIOTIOJIHUTEIBHYIO HX IIOATOTOBKY K Ka)JIOMy IPaKTHUYECKOMY 3aHIATHIO, TEKYIIEMYy KOHTPOIO 3HaHMIA,
BeinosiHeHue M/13 u coorBeTcTBYET rpaduKy N3ydeHus MpOrpaMMbl TUCIUTLIHHBL.

NA3 Ne 1 «Pa3paboTka ceTH TPOIECCOB MPEANPHUATHs». 3aJaHds pa3MENIeHbl B DAJIEKTPOHHOU
nHpopmanmonHo-oopazoBatensHol cpene KpMKT HpI'VIIC, nmoctymHo#l oOydwaromemycsi depe3 ero
JIUYHBIN KaOWHET.

Kommnekc y4eOHO-METOIMYECKHX MaTepHajioB MO BCeM BHAAM Y4YeOHOW [eATeNbHOCTH, NPEAyCMOTPEHHBIM paboueit
MpOrpaMMoOil JUCIMIUIMHBI, pa3MeIleH B 3JICKTPOHHOH uHH(MOpMAIMOHHO-00pa3zoBarenbHoii cpene KpKT UpI'VIIC,
JIOCTYIHOH 00ydaromeMycs 4epe3 ero JIMYHbII KaOHMHEeT




IIpunoxenue 1 k padGoyeil mporpaMmme 1o JUCUUIJINHE
b1.0.18 Cucrema MeHeIKMEHTA Ka4eCcTBa

OOHA ONEHOYHLIX CPEACTB

JAJA MPOBCACHUA TEKYILIECI0O KOHTPOJIA YCIICBACEMOCTH
4| HpOMe)KyTOqHOﬁ arTreCcralmm 1mo I1MCOMIIJIMHE

b1.0.18 Cucrema MeHeI:KMEHTAa KaYecTBA



1. O0mue noJ1o:KeHus

®onxa oneHovHbIX cpenctB (POC) sgBISIETCS COCTABHOM YacThIO HOPMATHBHO-METOIMYECKOTO
o0ecreueHns CUCTEMBI OIICHKU Ka4eCTBAa OCBOCHUS 00YJarOIIUMHUCS 00pa30BaTEIILHON MPOTPaMMBI.

®DoHJ  OIEHOYHBIX  CPEACTB  MpEAHA3HAYCH JUIsl  HMCIOJB30BaHHS  OOyYarOIIMMHMCH,
npenonaBarensimu, aamuuauctpamuedn KplDKT HpI'VIIC, a Taxke CTOpOHHMMH O0Opa3oBaTeIbHBIMH
OpraHu3aIMsIMU JJIsi OLICHWBAHUS KadeCcTBA OCBOCHHS OOpa30BaTECIIbHOW MPOTrpaMMbl M YPOBHS
c(hOpPMUPOBAHHOCTH KOMITETEHIIUH Y 00yJarOIIUXCS.

3amauamu POC aBnAr0TCA:

— OLICHKA JIOCTKEHUH 00YYArOIIMXCS B TIPOIECCEe H3yUSHUS TUCIIUTIIHBL;

— o0ecrneyeHre COOTBETCTBHUS PE3YyJbTATOB OOydYeHHUs 3amadaMm Oynaymied mpodeccuoHaTbHON
JIeATETLHOCTH Y€pe3 COBEPIICHCTBOBAHHME TPAJAUIIMOHHBIX U BHEJIPEHUE HWHHOBAIIMOHHBIX METOJIOB
00y4eHus1 B 00pa3oBaTeIIbHBIN MTPOIIECC;

— CaMOIOITOTOBKA U CAMOKOHTPOJIb 00YUaIOIUXCs B Mpoliecce 00yUueHusI.

®DoH/T OICHOYHBIX CPEACTB CPOPMHUPOBAH HA OCHOBE KJIIOUEBBIX IPUHIIMIIOB OICHUBAHMS:
BaJIMTHOCTh, HAJIS)KHOCTh, 00BEKTHBHOCTD, Y3PPEKTUBHOCTD.

J1st o11eHKH YpOBHS CPOPMUPOBAHHOCTH KOMIETEHIIMM UCIIONIb3YETCSl TPEXYPOBHEBAs CHUCTEMA!

— MUHUMAJIBHBIH YPOBEHb OCBOCHUS, 00SA3aTEIBHBIA JUIS BCEX OOYYAIOMIMXCS IO 3aBEPIICHUIO
OCBOCHHS 00pa30BaTelIbHON MPOTPAMMBI; JaeT 001Iee MPeACTaBICHUE O BUJIE ASATEILHOCTH, OCHOBHBIX
3aKOHOMEPHOCTSIX (YHKIIMOHUPOBAHHSI OOBEKTOB MPOPECCHOHATBHOW JIEATEIBHOCTH, METOJOB U
AJITOPUTMOB PEIICHUS MPAKTUUYECKUX 3a]1ay;

— 0a30BBIl YPOBEHb OCBOCHUS, TIPEBHIIICHNEC MUHUMAIILHBIX XapaKTEPUCTUK CHOPMHPOBAHHOCTH
KOMIICTCHIIMM; IO3BOJISIET  peliaTh THUIOBBIC  3aJadyd, NPHHUMATh MNPOPECCHOHAIBHBICE U
YIPaBICHUYECKUE PEIICHUS 10 U3BECTHBIM aJITOPUTMAaM, MTPABUIIAM U METOIUKAM;

— BBICOKMH YpPOBEHb OCBOCHHMS, MAaKCUMaJbHO BO3MOXKHAsl BBIPAKEHHOCTh XapaKTEPUCTHUK
KOMIIETECHIIMM; TPEIoiaaraeT TOTOBHOCTh PEIIaTh MPAKTHYECKUE 3a/aud TOBBIIMICHHOW CJIOXKHOCTH,
HETUIIOBBIE 3a/1a4d, MPUHUMATh NPO(ECCHOHATbHBIE M YIPABICHYECKHE pEIICHUS B YCIOBHUAX
HETOJIHOW OMNpPENENIEHHOCTH, IPU HEJIOCTATOYHOM JOKYMEHTAJIHHOM, HOPMATUBHOM M METOJAMYECKOM
o0ecIIeYeHHH.

2. IlepeyeHb KOMNETeHIUI, B (POPMUPOBAHUMN KOTOPBIX YYACTBYeT AUCUHMILINHA.
IIporpaMMa KOHTPOJIbHO-OLIEHOYHbBIX MEPONIPUSITHIA.
IHoka3zarenn oueHUBAHUS KOMIIETCHLUI, KPUTEPHH OLIEHKH

Jucnumimza «CucremMa MEHe)KMEHTa KauecTBa» y4yacTBYeT B (POPMUPOBAaHUM KOMITETEHIUH:
VYK-1 CnocoGeH ocymecTBIsATh MOUCK, KPUTUUECKUN aHAJIM3 M CUHTE3 MHPOpMAalUU, IPUMEHSTh
CUCTEMHBIHN nmoaxoa Ajid pCIICHHA MOCTAaBJICHHBIX 3a/a4d
IIporpaMmMa KOHTPOJIBHO-OLICHOYHBIX MEPONIPUATHI 04HasA (popMa 00ydYeHHUsI

HaumenoBanue Konx
OOBEKT KOHTPOIIS HaumenoBanue
KOHTPOJIbHO- HMHIUKAaTOpa
Ne | Henens (monsTHE/TEM/pa3NeN U T.1. OLICHOYHOT'O CpEeJICTBA
OILIEHOYHOTO JIOCTHKEHUS *
JMCIUTIIMHBI) (popma mposeneHms*)
MEpONPUSITHSI KOMIMETEHIIUU
6 cemecTp
1 Pasnea 1. TpeooBanus k CMK VK-1.3
1.1. AkTyanbHOCTb yHpaBIeHUS KoHcnekr (mucsMeHHO)
) 12 Texymmii KaueCTBOM VK-13 3anaHus pPEKOHCTPYKTHBHOIO
KOHTPOJIb ’ YpOBHS (ITUCEMEHHO)
TectupoBanue (MMCEMEHHO)
1.2. OcHOBHBIE ITPUHITUIIEI Koncrnekt (micsMeHHO)
3 3.4 Texymmi BCEOOIIEro ynpaBIeHUs VK-13 3amaHus PEeKOHCTPYKTHBHOTO
KOHTPOJIb KaueCcTBOM ’ YpOBHS (TUCHMEHHO)
TectupoBanue (MMCEMEHHO)
1.3. TepmuHomnorust B 00;1acTi Koncnekt (micsMeHHO)
4 5.6 Texymmwii YIpaBICHUS KA4E€CTBOM VK-13 3amaHus pPEeKOHCTPYKTHBHOTO
KOHTPOJb ' YpOBHS (ITHCEMEHHO)
TectupoBaHue (MUCEMEHHO)
5 7-8 Texymmii 1.4. Brnok TpeboBanuii CMK: YK-1.3 KoHcrekT (MMchbMEHHO)




Haumenosanue Kon
OOBEKT KOHTPOJIS HaumenoBanue
KOHTPOJIBHO- WHAWKATOpa
Ne | Henens (monsiTHE/TEM/pa3Nen u T.1. OLIEHOYHOT'O CPEeNICTBA
OLIEHOYHOT0 JIOCTH>KEHUS %
JCIUTITHHBI) (popma mposeneHms*)
MEPOIPUSTHSI KOMITCTEHIINU
KOHTpPOJb cpela opraHu3aluy, 3agaHusl PEKOHCTPYKTHBHOTO
JIMJEPCTBO YpOBHSI (TMCbMEHHO)
TectupoBanue (MMCbMEHHO)
1.5. Brnok TpedoBannit CMK: KoHcnekT (MichbMEeHHO)
6 9-10 Texymmmii TUTAHUPOBAHNKE; CPEICTBA VK-13 3amaHus pPEeKOHCTPYKTHBHOTO
KOHTPOJIb obecrieueHns ' YpOBHS (ITMCEMEHHO)
TectupoBanue (MMCbMEHHO)
1.6. brok TpedoBannit CMK:
JIEATSIIPHOCTD Ha CTaIHIX KoHcnekT (micbMEHHO)
7 11-12 Texymuii JKM3HEHHOTO IIUKJIa VK-13 3agaHusl PEKOHCTPYKTHBHOTO
KOHTpPOJb MPOAYKIUH; OLIEHKa ' ypOBHS (ITMCEMEHHO)
pe3yIbTaTOB ACSATEIbHOCTH; TectupoBanue (MUCEMEHHO)
YIIydIICHUE
Tekywmuii Pasnen 2. Peanuzanus
8 N VYK-1.3
KOHTPOJIb TpedoBanuii CMK
2.1. IHCTpyMEeHTHI yrpaBJIeHUs KoHcnekt (mucsMeHHO)
Tekyuit Ka4yeCTBOM 3amaHus peKOHCTPYKTUBHOTO
9 | 13-14 o VK-1.3 AaHHT P Py
KOHTPOJIb YpOBHS (ITHCEMEHHO)
TectupoBanue (MMCbMEHHO)
2.2. Pa3paboTka KoHcnekT (MMCbMEHHO)
101 15-16 Texymmmii KOPPEKTHPYIOIITIX VK-13 3amaHus pPEeKOHCTPYKTHBHOTO
KOHTPOJIb MEpPOTIPUATHN Ha OCHOBE ' YpoBHS (ITHCEMEHHO)
npakTuku OAO «PXK]» TectupoBanue (MHCbMEHHO)
Tempr 1.1 —2.2 TectupoBanue no
ATtTecTanus —
11 17 sauer VK-1.3 TUCIATUIHHE (KOMITBIOTEpHBIC
TEXHOJIOTHH)

Onucanue noxkasareJjiei u KPUTEPHUEB OLICHUBAaHUSA KOMIIeTeHII M.

Onucanue mKaJa OIICHUBAHUA

KoHTposib kKauecTBa OCBOCHHS TUCUUILIMHBI BKIIOYACT B C€0Sl TEKYIIMI KOHTPOJIb YCIIEBAEMOCTH
A TIPOMEXYTOUHYIO aTTeCTaluio. TeKylni KOHTPOJb YCIIEBAEMOCTH M IPOMEKYTOYHAs aTTECTALMs
o0ydJaronuxcsi MPOBOAATCS B IENSAX YCTAHOBJIEGHUS COOTBETCTBHUSI JIOCTHKEHUH OOydYarOIIMXCS
MOATAIMHBIM TPeOOBaHMSIM 00pa30BaTENBHON MPOrpaMMBI K pe3yibTaTaM oOyueHus U (OPMUPOBAHUS
KOMIIECTEHITHN.

Tekymmil KOHTpOJIb YCIEBAEMOCTH — OCHOBHOM BHJ CHCTEMAaTUYECKOM IPOBEPKU 3HAHUM,
YMEHHU, HaBBIKOB 00yUaromuxcs. 3aada TEKYIIET0 KOHTPOJIS — OTIEPATUBHOE U PETYIISIPHOE YIIPABICHUE
y4eOHOU AesITeNbHOCThIO OOYyYaroIIMXCS Ha OCHOBE OOpAaTHOM CBSI3M M KOPPEKTUPOBKHU. Pe3ynbrarhbl
OIICHUBAHUS YYUTHIBAIOTCS B BUJIE CPEIHEN OLICHKH MPH MPOBEACHNUU ATTECTALUH.

Jns oneHuBaHUS pPe3yNbTAaTOB OOYUYEHHUS UCHOJb3yeTCsl ABYXOalulbHas («3a4TEHO» M «HE
3a4T€HO») W 4YeTbipexOayuibHas  MmKala  (KOTIMYHO»,  «XOpOIO»,  «YIIOBJIECTBOPUTEIHLHOY,
«HEYAOBIETBOPUTEIHLHO).

HepequL OLICHOYHLIX CPEACTB C(I)OpMI/IpOBaHHOCTI/I KOMIIETCHIIUHN IMPCACTAaBJICH B Ta6n1/1ue

HaumenoBanue [IpencraBnenue
Kparkas xapakTepucTrka
No OLICHOYHOT'O OLICHOYHOT'O
OIICHOYHOTO CPEJICTBA
cpesicTBa cpenctea B POC
Tekymmii KOHTPOJb YCIIEBAEMOCTH
CpencTBO, MO3BOJSIIONIEE OLEHWBATH W JAMACHOCTHPOBATH YMEHHS
CHUHTE3UPOBATh, aHaJIM3UPOBATb, 00001maTh (haxrrueckuit u
Samanus - Tumnossle 3a0aHUS
TEOpETHYECKU MaTepuai ¢ (HOPMYJTHPOBAHHEM KOHKPETHBIX BBIBOJIOB,
1 PEKOHCTPYKTHBHOTO . PEKOHCTPYKTHBHOTO
YCTaHOBJICHHEM IMPUYUHHO-CIICICTBEHHBIX CBSI3CH.
YPOBHS . . YPOBHS
MoskeT OBITH HCIIOJIB30BAHO IS OLICHKH 3HAHHM, YMEHHUH, HABBIKOB U
(1K) OTIBITA AESITENILHOCTH O0YJArOIIUXCS
CpenctBo, mo3BoJsitoniee (GOPMUPOBATh W OICHHWBATH CIIOCOOHOCTH
5 KoHcmexr 00yJaromierocsi K BOCHpHUATHIO, 0000ICHUIO U aHAIN3Y HH()OPMAIHH. TeMbl KOHCIIEKTOB
MosxeT OBITh HCHONB30BAHO Ui OLEHKA 3HAHWA ¥ YMCHHU | 10 IUCIMILINHE
oOyJaromuxcs
3 Teer Cucrema CTaHIapTU3UPOBAHHBIX 3aJJaHUH, TTO3BOJISIOIIAS
aBTOMATH3UPOBATh MPOLEAYPY HM3MEPCHUsI YPOBHS 3HAHUN W yMEHUI




HanmenoBanue [IpencraBnenue
Kpatkas xapakrepuctuka

Ne OLICHOYHOT'O OLICHOYHOT'O
OLICHOYHOTO CPE/ICTBA
CpeacTBa cpenctea B POC
oOyuJarormierocs. DOH/T TECTOBBIX

MoxeT OBITh HCIOJB30BAHO IS OLCHKH 3HAHWN, YMCHHI, HABBHIKOB W | 3aJlaHHMA
(MITH) OTIBITA AEATEIILHOCTH 00YYAROLIHXCS

HpOMe)RyTO‘IHaﬂ arrecranus

CpeJJCTBO, TMO3BOJIAIOIIEE OLCHUTHL 3HAHUA, YMCHHsS, HaBbBIKOB H (I/IJ'II/I) TeCTI/IpOBaHI/Ie 1o

4 3auer OTIbITA JEATEILHOCTU 00YYAIONIErocs Mo AUCIUITIHHE. JCIUITTHHE
MoxeT ObITh MCHOJNB30BAHO ISl OLCHKK 3HAHUI, YMEHUH, HABBHIKOB U | (KOMIIBIOTEPHBIC
(WIH) OTIBITA NS TEIILHOCTH 00YYarOMMXCs TEXHOJIOTHH)

Kpurtepun u mkajbl OeHUBAHNUSI KOMIIETeHIMI B pe3yJibTaTe H3y4YeHHusl U CHUTLTHHbBI
NPHU NPOBeIeHUN NMPOMEKYTOUHOM aTTecTanuu B (popme 3auera. lllkasia oueHuBaHusi ypoBHs
0CBOCHHUS KOMIIeTECHIIUHA

Kputepuu u mkana olieHHBaHUS 3a4eTa (TECTOBBIE 3aJaHHs)

[IIxana oneHUBaHUS Kpurepuu oneHuBanus

OO6yuaromuiicss BepHo oTtBeTws1 Ha 90 — 100 % TecTOBBIX 3agaHUM IpH
MIPOXOX/ICHUHN TECTUPOBAHUS

«OTIUYHO»

OOyuaromuiicst BepHO oTBeTs1 Ha 80 — 89 % TecTOBBIX 3amaHMil IpH

«XOpomo» 3a4TCHO
IMPOXOKIACHNH TCCTUPOBAHUA

OOyuaromuiicst BepHO oTBeTs1 Ha 70 — 79 % TecTOBBIX 3alaHMil HpH

«YAOBJICTBOPUTCIILHO»
IMPOXOKACHNH TCCTUPOBAHUSA

«HE He 3a9TeHO OOyuaronuiicst BEpHO OTBETHI Ha 69 % W MeHee TECTOBBIX 3aJaHUH IPH
YJIOBIICTBOPHUTEIHLHO» MPOXOX/ICHUH TECTUPOBAHHUS

KpuTtepun u mkaapl oueHUBaHus Pe3y/JbTATOB 00y4eHUsI MPU NPOBeIeHUN
TeKYyLlero KOHTPOJIsl yCIeBaeMOCTH

KpI/ITepI/II/I 1 IIKaJia OLICHHBaHUA KOHCIICKTa

IITxaya oLleHUBaHUs Kputepun onieHuBaHUs

KoHucnekt monHblid. B KOHCTIEKTHpYEMOM MaTepualie BbIJEIeHa TJIaBHAs U
BTOPOCTENEHHasT UH(POPMAIUs. YCTaHOBJCHA JIOTHYECKAsT CBS3b MEKIY
«OTIMYHO» JJEMEHTaMU  KOHCIIEKTUpYeMOro Marepuaia. JlaHel — omnpeaeneHus
OCHOBHBIX ITOHATHH; OCHOBHBEIC (DOPMYJBI TPUBEACHBI C BBIBOJIOM, JaHa
reoMeTpuueckas nwunocrpauus. IlpuseneHsl npuMepsl

Koncnexr nosHbIi. B KOHCIIEKTHpYeMOM MaTtepuale BblAeIeHa IJlaBHas U
BTOpOCTeNeHHass WH(opMmanus. YcTaHOBIEHa HE B IIOJIHOM oOOBeMe
JIOTHYECKasi CBA3b MEXIYy O3JEMEHTaMH KOHCIIEKTHPYEMOTo MaTepHala.
Jlanbl ompesieNieHNs] OCHOBHBIX MOHSTHH; OCHOBHBIE (DOPMYIIBI IPUBEICHBI
6e3 BBIBOJIA, YACTMYHO JaHA TeoMeTpHuecKas WiutocTparus. IIpumeps
HPUBEACHBI YACTUYHO

«XOPpOLIO» «3a4YTCHO»

Koncniekr He monHbIH. B KOHCHekTHpyeMOM Marepuajie HE BBIAEICHA
rJlaBHasi M BTOpocTeneHHas uH(popManus. He ycraHoBieHa joruueckas
«YZLOBJIETBOPUTEIBHO» CBA3b MEXJy DJIEMEHTaMH KOHCIEKTUPYEMOro Marepuana. JlaHsel
OIIpEe/IeIeHUs] OCHOBHBIX MOHSTHUH; OCHOBHBIE (DOPMYJIbI MPUBEIEHBI 0e3
BBIBOJ14, HET F€OMETPUUECKON WIIrocTpauuu. IIpuMepsl OTCYTCTBYIOT

Koncmekr ne YAOBJIETBOPSACT HU OJHOMY M3 KPUTEPUCB, IMPHUBCACHHBIX

«HCYAOBJIETBOPUTCIBHO» «HEC 3a4YTCHO»
BBIIIC

Pa3H0ypOBHCBLIC 3aJaHus (33,[[8.HI/I}I PCKOHCTPYKTUBHOT'O ypOBHSI)

[IIkana oueHUBaHUs Kpurepuu oueHuBanus

OOyywaromuiicst W3jaraeT MaTepHasl JIOTUYHO, I'pPaMOTHO, 0e3 OmMOOK;
cBOOO/MHOE  BiajgeeT  MPOQECCHOHATBHOW  TEepPMHHOJOTHMEH;  yMeer
«OTIINYHO» BBICKa3bIBaTh M OOOCHOBATH CBOW CYXJICHHUS; JaeT YETKWH, IOJIHBIH,
MIPABUIIbHBII OTBET Ha TEOPETHUYECKHE BOIPOCHI; OPraHU3YET CBSA3b TEOPHU
C NMPaKTUKOHI

«3a4TEHO» OOyuJaromuiicss TIpaMOTHO U3JIaraeT MaTepuall; OpUCHTHPYeTCcS B
MaTepualne; BIaAeeT NPO(PEeCCHOHATLHOW TEPMUHOJIOTHEH; OCO3HAHHO
MPUMEHSIET TeOPETHUECKHUE 3HAHUS ISl PEIISHUs Keiica, HO CoAepKaHue 1
(dbopMa oTBeTa WMEIOT OTAEIbHBIE HETOYHOCTH. OTBET 0OydYaromerocs
HpaBHHBHBIﬁ, HOHHBIﬁ, C HC3HAYUTCIbHBIMU HCTOYHOCTIAMH nim
HEJIOCTaTOYHO ITOJTHBIN

«XOpOLIO»




[ITkana oneHBaHUS

Kpurepun oneHnBanus

«YHAOBJICTBOPUTCIILHO»

OGy‘IaIOHIPIﬁCH n3jgara€t Mareépuaia HEIOJHO, HEMOCICA0BATCIbHO,
JAOITYCKACT HETOYHOCTU B ONPCACICHUN HOHHTHﬁ, B MPUMCHCHUUN 3HAHUI
JUT peIICHU Kel‘/ica, HC MOXKCT IOKa3aTCJIIbHO 000CHOBAThL CBOU CYKACHUA;
OGHapy)KI/IBaeTCﬂ HCI0CTAaTOYHO rny601<oe NOHMMAaHNUEC HU3YUCHHOTO
Marepuajia

«HEYOOBJIETBOPUTECIBEHO» «HEC 3a4YTCHO»

VY oO0yd4aromerocst OTCYTCTBYIOT HEOOXOAMMBIE TEOPETUYECKHE 3HAHWUS,
JOMYIIEHbl OMMOKN B ONPEICICHUH IOHATHH, WCKaKCH MX CMBICH, HE
peLIeH Keiic.

B orBere oOyuarommiicsi MposIBISETCS HE3HAHHWE OCHOBHOTO MaTepHaia
y4eOHOH TpOTpaMMEl, JOMYCKAlOTcs TpyOble OMMOKM B W3NOXKEHUH, HE
MOJKET IPUMEHSTh 3HAHUS AJIS pELICHUsI Kelica

KpI/ITepI/II/I 1 IIKaJia OOCHUBaHUA TECTOB IIO0 TEMaM

IIIkama orieHUBaHUS

Kpurepuu onieHrBaHus

«OTIIUMYHO»

«Xopomo» «3a4YTCHO»

«YHAOBJICTBOPUTCIILHO»

Ob6yuqatommiicst BepHO oTBeTHII Ha 90 — 100 % TecToBBIX 3amaHuUi
[IPH IPOXOJKICHUN TECTHPOBAHUS

Ob6yuatommiics BepHo oTBeTwaI Ha 80 — 89 % TEcTOBBIX 3amaHmUit
[IPH IPOXOKICHUH TECTHPOBAHMUS

Ob6yuatommiics BepHo otBeTwi Ha 70 — 79 % TECTOBBIX 3amaHUit
TP MMPOXOKJICHUN TECTUPOBAHHUS

«HE YAOBJICTBOPUTCIILHO» «HC 3a4YTCHO»

OOyuarommiicss BepHO OTBeTHI Ha 69 % u MEHee TECTOBBIX
3aJJlaHUH IPU IPOXOXKAESHUHN TECTUPOBAHUS

3. TunoBble KOHTPOJIbLHBIE 3aJaHUS WIH HHbIe MATEPUAJIbI, HEO0OX0UMbIE
JJIs1 OLleHKY 3HAHMI, YMEHHU, HABBIKOB U (MJIM) ONBITA 1eATeJIbHOCTH

3.1 Tunossble 3aJaHNS PEKOHCTPYKTHBHOIO YPOBHS

3ajaHus  BBUIOKEHBI B 3JIEKTPOHHOM HH(popMalnnoHHO-o0pa3zoBarenbHoll cpeae KpWKT
HpI'VIIC, noctynHol 00y4aromeMycst 4epe3 ero JMYHbINH KaOuHET.
Hwke mnpuBeneHsl o00pa3lbl THUNOBBIX BapuUaHTOB 3aJaHUNl PEKOHCTPYKTHBHOTO YPOBHS,

MIPEelyCMOTPEHHBIX pabodel MporpaMMoii.

O06pa3el TUIIOBOTO BapuaHTa 3a/1a4 pEKOHCTPYKTUBHOTO YPOBHSI

Paznen 1. TpedoBanusi k CMK
1o teme 1.1 «AKTyalnbHOCTb yNpaBJIEHUS] KAaUeCTBOM)
[Ipenen nurenbHOCTH KOHTPOIIS — 90 MUHYT.

HpennaraeMoe KOJIHWYECTBO 3aJaHUI — 1.

3amanue. [IpuBeauTe mpuMepsl peaau3anuy TPUHITUIIOB BCEOOIIEro MeHeIkMeHTa kadectBa st OAO

«PXK»:

1. Posne pykoBocTBa.

2. OpueHTanus Ha KJIMEHTA.

3. Crparernueckoe IIaHUPOBAHUE.

4. BoBneueHne Bcex COTPYIHUKOB U MX COOTBETCTBYIOLIAs MOJATOTOBKA.
5. Harpanp! u npusHanue.

6. PazpaboTka MpoOAyKIUHU U YCIYT.

7. YnpaBieHue npoueccoM.

8. KauecTBO MoCcTaBIINKOB.

9. CucteMHBIN TOAXOM K YIPABIICHHUIO.

10.  IlocTosiHHOE yyuYllIEHHE.

1. Nudopmannonnas cucrema.

12. JIydmui OmBbIT.

13. [TocrosinHas oueHka 3pPeKTUBHOCTH PabOThl CUCTEMBI YIIPABJICHUS KAYE€CTBOM.

1o TeMe 1.2 «OCHOBHBIE TPUHLIUIIBI BCEOOIEr0 yIPaBICHHUS Ka4eCTBOM
[Ipenen murenpHOCTH KOHTPOIIS — 90 MUHYT.

[Ipennaraemoe KOJIMYECTBO 3a1aHUM — 1.




3aganue. Ilpeanoxure mepedeHb NPOLECCOB CHUCTEMBI MEHEIKMEHTa KadecTBa B COOTBETCTBUH C
paznenamu ctanaapra ['OCT P CO 9001-2015.

no teme 1.3 «TepMuUHOIOTHSA B 00JIACTH YIPABICHUS KAYECTBOM»
[Ipenen pnutenbHOCTH KOHTPOJSA — 90 MUHYT.
[Ipemyiaraemoe KonuuecTBO 3aAaHuil — 1.
3ananue. [Ipennoxute CTPyKTypy AOKYMEHTALUU MPENNPUSITHS, KOTOPOE MPHUHSIIO pelleHHue BHEIPSThH

CUCTCMY MCHCIPKMCHTA
AOKYMEHTHPOBAHUIO.

kauectBa. IIpennoxure

nepeyeHb

npouenyp K

00s13aTEIIbHOMY

o Teme 1.4 «bnok TpedoBanuiit CMK: cpena opraHu3zaiuu; JuaepCcTBO
[Ipenen nurenpHOCTH KOHTPOIIs — 90 MUHYT.
[Ipennaraemoe KOJIMYECTBO 3aJaHUM — 1.
3ananue. [Ipennoxute OpraHU3alMOHHYIO CTPYKTYPY CIYKObI KadecTBa KOHKPETHOTO MPEINPUSTHUS, B
KOTOpO# OyIyT NPUCYTCTBOBATh:
- OTJeJI METPOJIOTHYECKOTO KOHTPOJIS;

- HTHXXCHEP I10 KA4YCCTBY,

- BHyTPEHHHUN ayJUTOP CUCTEMBI MEHEIKMEHTA Ka4eCTBA IIPEAIIPUATHS;

- U Apyrue.

no teme 1.5 «biok tpeboBanuiit CMK: ninanupoBanue; cpectBa obecrnedeHus»
[Ipenen nurenpHOCTH KOHTPOIISt — 90 MUHYT.
[Ipemyiaraemoe KoJIM4ecTBO 3a1aHui — 1.
3ananue. CocraBbTe METII0 KAaueCTBa Ha MPUMEPE BUAOB AEATENBHOCTH «CTPOUTENBCTBO MKEJIE3HBIX
JI0pOT', MOCTOB U TPAHCIIOPTHBIX TOHHEJEH»

YTunusauua
nocne
UCnonbL30BaHusA

MapkeTuHr

[NpoekTupoBaHue
v paspabotka TY

MarepwansHo-

TEXHWYECKDe
TexHn4yeckoe cHabxeHne
obcnyxuBaHme
lNoaroToeka
npowW3soacTea
NotpebnexHne e A
W IKCnnyaTauns
lNpownaeopcTeo

Peanuzauna
WM UMCNbITAHMA

Ynakoeka
U XpaHeHue

o Teme 1.6 «bnok TpeboBannit CMK: nesarenbHOCTh Ha CTaUSAX )KU3HEHHOTO ITUKJIA MPOTYKIUH;
OIICHKA PE3YIbTATOB JCIATEILHOCTH; YIIYUIIICHHE)

[Ipenen nnutenbHOCTH KOHTPOJIA — 90 MUHYT.
[IpennaraemMoe KOJIMYECTBO 3aJaHUM — 1.
3ananue. [loctpoiite nuarpammy I[lapeTo mo creAyromuM JaHHBIM KOHTPOJIBHOTO JHCTa (Ta0nuia).
Jlanee npoBeauTe aHAIN3 BOSHUKHOBEHUS 1€(PEKTOB, NCIOB3Ys AuarpaMmy VcukaBbl.

Tabnuia — Jlaaasie 1u1st mocTpoeHus: AuarpaMmmel [lapeto

Hedexr KonuuectBo Haxonnennoe Haxonnennsii
KOJIMYECTBO MPOLIEHT
[{apanuHa 49
BwmsATrHa 31
TpemuHa 11
Ckon 8




PakoBuHa 6
Jedbopmarust 5
3ayceHen 1
[Ipoune 3

Paznea 2. Peasm3zauus tpedoBannii CMK

1o TeMe 2.1 «MHCTpyMEHTBI yIpaBiIeHHs KaueCTBOM»

[Ipenen nurenpHOCTH KOHTPOIIs — 90 MUHYT.
[Ipennaraemoe KOJIMYECTBO 3aJaHUM — 1.
3amanne. OOOCHy#Te 3HAUEHUS YACIHHBIX BECOB IMOKAa3aTeNe KayecTBa TPAHCIOPTHOTO OOCITYKUBAaHUS
Ipy30BIIaJIeNblIeB, IPUBEACHHBIC HIKE:
YpoBeHb pUTMUYHOCTH TTOCTaBOK — 0,29.
[TonHOTa yAOBIETBOPEHHOCTH CHIpoca Ha nepeBo3ku — 0,23.
VYpoBens cobmtoienust cpokoB goctaBku — (0,20.
YpoBeHb COXpAaHHOCTH NEPEBO3UMBIX Tpy30B — 0,17.
VYpoBeHb KOMIUIEKCHOCTU TIepeBo3okK — 0,11.

UeMmy paBeH KOMIUICKCHBIM TIOKa3aTelb KayecTBa TPAHCIOPTHOTO OOCTY>KUBaHUS, €CIH
MIOKAa3aTeIN UMEIOT CIIENYIOLINE 3HAUCHUS:
YpoBeHb pUTMUYHOCTH ITOCTaBOK — 0,79.
[TosnHOTa yAOBIETBOPEHHOCTHU cIIpoca Ha nepeBo3ku — 0,97.
YpoBeHb cobroaeHus cpokoB 1octaBku — 0,87.
YpOBEHb COXPaHHOCTH NMEPEBO3UMBIX Tpy30B — 0,81.
YpoBeHb KOMIUIEKCHOCTHU TIepeBO30K — 0,72.

3aﬂaHI/Ie. Pa3pa60TaI7ITe JACPECBO rokasareJiell KauecTBa TPaHCIIOPTHOI'O 06CJ'IY)KI/IBEIHI/IH TIEPCBO3KHU I'PY30B
" NPCIIIOKHUTEC BECOBLIC KOB(i)(i)I/IIII/IeHTBI JJIA KaXKI0T0 CAMHUYHOI'O ITOKAa3aTcJIsd:

1) CBE)KEMOPOKEHAS 3€JIeHb MeTPYILKHU;
2) KpyIJIbIE ITMJIIOMATEepHAIIbL;
3) OCH3UH.

no teme 2.2 «Pa3zpaboTka KOppeKTHPYIOIUX MeponpusaTHii Ha ocHoBe MpakTuku OAO «PXK/I»»
[Ipenen nurenbHOCTH KOHTPOIIS — 90 MUHYT.
[Ipennaraemoe KOIM4ECTBO 3a0aHui — 1.
3ananue. [IpuBenure npumepsl BHETPAHCTIOPTHBIX 3(P(PEKTOB OT MOBBIIIEHHS KayecTBa TPAHCIOPTHOTO
00CITy’)KUBaHUS NTACCA)KUPOB SIKOHOMUYECKHE U HEIKOHOMUYECKHUE!

1. O dexTs A maccaxupos.

2. OddexTs! ans paboTonaTemnei.

3. Pernonanpubie 3hexTor.

4. Haponnoxo3zsiicTBeHHbIE 3D ()EKTHI.

3amanue. Ilpeanoxxute mnpoueaypy BbIOOpa OpraHOB MO CepTU(UKALUU TNPOIYKIMH U CHCTEM
MEHEPKMEHTA KauecTBa. 3aloJHUTE 3as8BKY B OpraH Mo cepTU(UKaLNU sl CepTUPUKALNN TPOAYKIINH U
CUCTEM MEHEKMEHTA KayeCTBa.

3.2 Tunossble 32JaHUSA K KOHCIIEKTY JIEKINH
Tembl 17151 U3Y4YEHUsI TEOPETUUECKOT0 MaTeprasa JJisi CAaMOCTOSITETbHOW pabOThI CTYICHTOB

KonnuectBo yacos JJIA
Ne HaumenoBanue 3aJaHuA CTYJACHTOB OTACJICHUSA

/1 OYHOT'O

Tema 1.1. AKTyanpHOCTD yIIpaBIICHHUSI KAYECTBOM 4

Tema 1.2. OcHOBHBIE IPHHIUITEI BCEOOIIET0 YIPaBICHUS KAYeCTBOM

Tema 1.3. TepmuHoa0THS B 00/1aCTH YIPABICHNS KAYECTBOM

Tewma 1.5. brox Tpe6osanuit CMK: mranupoBanmue; cpeactBa odecedeHns

(@)Y [ N I SN N SN

1
2
3
4 Tewma 1.4. biok Tpe6oanniit CMK: cpefa opranuzanuu; TUIEpCTBO
5
6

Tema 1.6. briok TpeboBanuit CMK: nesTenbHOCTh Ha CTaIUSAX KU3HCHHOTO ITUKIIA
MPOAYKIMH; OLEHKA PE3YyJIbTAaTOB JAESITENbHOCTH; YIyUllleHUue

7 Tema 2.1. UHCTpyMeHTHI ynpaBiIeHUs KAUeCTBOM 6




KonnuectBo yacoB mis

Ne HanmenoBanue 3aganus CTYJIEHTOB OTJEJICHUS
1/ OYHOTO
8 Tema 2.2. Pa3zpaboTka KOPPEKTHPYIOMUX MEPOTIPUATHI Ha ocHOBe mpakTuku OAO 6
«PXK]I»
Hroro 38

TeMbl KOHCIEKTOB, IPETYCMOTPEHHBIX padoyeil MporpaMMOi TUCITUILINHBL:

Ne

HanmenoBanue TeMbI

TeMbl KOHCIIEKTOB

1.

Tema 1.1. AkTyanpHOCTB
YIIPaBJICHUS KAYEeCTBOM

Jaiite onpeneneHne NOHATUS «Ka4eCTBOY.

Jaifre onpenencHne NOHATHA «3(pPEKTHUBHOCTEY.

HazoBwure GakTopbl KOHKYPEHTOCTIOCOOHOCTH.

[Nepeuncaure MPUHIMIIBI BCEOOIIEro MeHeKMeHTa kauectBa TQM.
OxapakTepu3yiite 0COOEHHOCTHU YIPaBIJICHNSI KAYECTBOM Ha TPAHCIIOPTE.

Tema 1.2. OCHOBHBIC TIPHHIIHIIBI
BCEOOIIETO YIpaBICHHS
KaueCcTBOM

hAE I S B ol e

Cranpaptsr cepun 1CO 9000.

[TprHIMIBI MEHEIDKMEHTA KauecTBa.

CrangapTu3aiys KaK 3JIEMEHT CUCTEM YIPaBICHUs KaYeCTBOM.
OyHKIMY, CYIIHOCTD U NpeJHa3HauYeHNEe CTaHJapTU3AIHH.

Mopenb cuCTeMBbI MEHEKMEHTa KauecTBa, OCHOBAHHAs Ha IPOLIECCHOM
HOAXOJE.

Tema 1.3. TepmuHonorus B
obJyiacTy ynpapJeHHs Ka4eCTBOM

Tlonutuka B 00J1aCTH KadyecTBa.
Muccus H eI B 007aCTH KauyecTBa.
JoxyMeHTHpOBaHHas Npolueaypa.
3anucu.

KapTsl mporeccos.

Tema 1.4. Briok Tpe6oBanuiit CMK:
cpena OpraHu3alliy; JIHIEPCTBO

OpraHu3anoHHas CTPYKTypa CIy kOBl KauecTna.
Mertposnoruyeckas ciyxoa.

[Tono)xeHne o NesITeNFHOCTH CITYKOBI KauecTBa.
Yenoseyeckne pecypce B KOHTEKCTE MECHEIKMEHTA KauecTBa.
KoMmneTeHTHOCTh IepcoHala B MEHEPKMEHTE KayecTBa.

Tema 1.5. brok Tpe6oBannii CMK:
[UTAHUPOBAHKE; CPEACTBA
obecrieueHus

il R o el Rl ol

Oxapakrepusyiite GpyHIaMEHTaIbHBIN MPUHIMI METOANYECKIX OCHOB
KOMIUTEKCHOH OLIEHKH Ka4eCTBa TPAHCIIOPTHOT'O 0OCITY)KMBaHUSL.

Uro BKIJIAABIBAETCS B IIOHATHE CUCTEMHBIN MOAXO/ K OLIEHKE KauecTBa
TPAHCHOPTHOTO 00CITy)KUBaHU?

IIpuBenure npuMepsl OKa3aTeae KauecTBa TPAHCIIOPTHOTO
00CITy>)KMBaHHS HAa TOJTOCPOYHBIN TEPHOS,.

IIpuBenuTe mpuMepsl NOKa3aTeNnel KauecTBa TPAHCIIOPTHOTO
00CITyXMBaHHS HA OCHOBE ITOOTIIPABOYHOTO yUeTa.

Kakas meToauka ucnonb3yeTcs Ui pacdera yAeIbHBIX BECOB MOKa3aTenen
Ka4yecTBa TPAHCIIOPTHOTO 00CITyKHBaHMS?

Tema 1.6. briok TpedoBanuit CMK:
JeATeIbHOCTh Ha CTaNsIX
KU3HEHHOTO ITUKJIA IPOYKITHH;
OlLIeHKA Pe3yJIbTaTOB
NeSITeIbHOCTH; YTy dIlIeHHE

vk

JJ1s KOHTPOJIA KaKUX JaHHBIX UCIIONB3YIOT MPOCTHIE HHCTPYMEHTHI
KOHTPOJISI KauecTBa?

OxapakTepu3yiTe MPOCThIe HHCTPYMEHTHI KOHTPOJISA KadecTBa.

Kakue nanHbie 3aHOCST B KOHTPOJIbHBIN TUCTOK?

Uro o3HavaeT cTpaTu(uKanus JaHHbIX ?

Kax Hammydmmm o6pa3oM UCTIONb30BaTh nuarpaMmy [lapero u auarpammy
HcukaBbr?

Tema 2.1. UHCTpYMEHTHI
yIpaBJIEHUs] KAUECTBOM

A

o

OxapaxTepu3yiTe rpymIibl ToKa3aTeae kadyecTBa Ha TPAHCIIOPTE.
UTo BXOJUT B MOHATHE IPOM3BOJICTBEHHOE Ka4eCTBO Ha TpaHCIopTe?
UTo BXOJIUT B MOHATHE MOTPEOUTEIHCKOE Ka9eCTBO Ha TpaHCIOpTe?
Kak B3anMOCBs13aHBI TPOM3BOJICTBEHHOE M NOTPEOUTEIHCKOE Ka4eCTBO?
Kakyto posip UrparoT okaszarenu KauecTBa TPAHCIOPTHOI TEXHUKHU B
cHcTeMe IoKa3aTeseil KayecTBa TPaHCIIOPTHOTO 00CITy>KUBaHUS?
HasoBurte MeTozpl KilacCu(UKAILNK 3aTpaT Ha KauecTBO?

[TpuBenuTe cocras 3aTpaT Ha oOecIeYeHNe KauecTBa TPAHCIIOPTHOTO
o0cIy)KuBaHUSI.

PackpoiiTe MOHATHS «CTOUMOCTH COOTBETCTBUS» U «CTOUMOCTh
HECOOTBETCTBUS.

Kakwne BuabI 5koOHOMIUECKHX 3P HEKTOB 00pa3yIOTCs IPH MOBHIIICHUH
KadecTBa TPAHCIIOPTHOTO OOCITYKHUBAHUSA?

Kak yuuTsiBaeTcs cTuMynpytomas GyHKINS KadecTBa IIPH OIICHKE
3¢ PEKTUBHOCTHU €0 MOBHIMIECHNUS?

Tema 2.2. PazpaboTka
KOPPEKTHPYIOMINX MEPONPHUITHI
Ha ocHoBe npakTuku OAO «PXI»

bl NS

XapakTepucTHKa HOHSITHS «KOHKYPEHTOCIIOCOOHOCTD PO TYKIIHI.
[MTokazaTenn KOHKYpEHTOCIIOCOOHOCTH POy KIIUH.

I"apaHTHIHBINA CPOK CITy>KOBI IPOIYKTA.

KoMIuIeKCHBIH METO/1 OIIEHKH KOHKYPEHTOCTIOCOOHOCTHU MPOAYKIIHH.




Ne HauMmeHnoBaHue TeMEBI TeMBI KOHCIIEKTOB

DaxTOPEI, BIUSIONINE HA KOHKYPEHTOCIOCOOHOCTD MTPOAYKIIHH.
OYHKIINH, CYITHOCTbD, U PeIHA3HAUYCHIE CePTUDIKAIIHIH.

OTansl IPOBEACHUS CEPTUPHUKAIINN CUCTEMBI MEHEPKMEHTA KaueCTBa.
[MocnemoBaTenbHOCT MPOLEAYP CEPTUDUKAIIH PO TyKITHH.
BzaumoneticTBrue Mex Iy co00i CyOBEKTHI CEpTH(OUKAITUH.

0. Bwuapl cepTH(hHUKATOB COOTBETCTBHSI.

=0 0=,

PaGora BbIMONHSETCS NMUCHMEHHO U BKIIOYAET HW3YYEHHE U BBIIOJHEHHE KPAaTKOro KOHCIIEKTa IIO0
OCHOBHOM U JIOTIOJHUTEIBHOM JIUTEpaType pa3jena 6 HacTosIIel paboueil mporpaMMbl TUCHUIIIAHEIL.

3.2. TunoBbIe TECTOBBIE 3aJaAHUA

KomnbproTepHoe TtecTHpoBaHHE OOYYArOIIMXCS IO TeMaM M JUCLHUIUIMHE HCIOJIB3YyeTCs MpH
IIPOBE/IEHUH TEKYILIEr0 ¥ IPOMEXYTOYHOIO KOHTPOJI 3HAHUM 00yJaroLIuxcsl.

Tect (memarornyeckuii TECT) — 3TO CHUCTEMa 3aJaHUMl — TECTOBBIX 3aJIaHMI BO3pACTaIOIIEH
TPYAHOCTH, crienuduueckoi Gopmsbl, mo3Bostomas 3p(HEeKTUBHO U3MEPUTh YPOBEHb 3HAHUH, YMEHHH,
HABBIKOB U (WJIM) OIBITA IEATEILHOCTH 00YYarOIIIXCSI.

TecroBoe 3aganne (T3) — Bapbupyroiascs Mo IEMEHTaM COAEPKAHUA U 110 TPYTHOCTH €IUHHLA
KOHTPOJIBHOIO  MaTepuajla, MHUHHUMAajJbHasi COCTaBISIOLIAS €IUHULIA CJIOXHOrOo (COCTaBHOIO)
[1€/1arOrMYECKOro TecTa, M0 KOTOPOH MCIBITYeMbI B XOJ€ BBIIIOJHEHHs TECTa COBEPIIAET OTAEIbHOE
JICUCTBUE.

®onp TectoBbIX 3aanmii (PT3) mo AucHUIINHE — 3TO COBOKYIHOCTh CUCTEMAaTH3MPOBAHHBIX
JMarHOCTHYECKUX 3aJJaHUi — TecToBbIX 3aaaHuil (T3), pa3paboTaHHBIX 110 BCEM TEMATHUYECKUM pa3jienam
(IMAAaKTUYECKUM €IMHULAM) JUCLUUIUIMHBL (IPOIIEAIINX anpoOaluio, 3KCIEePTU3y, PErucTpaluio M
MMEIOIINX HW3BECTHBIC XapaKTEPUCTHKH) crenududeckoil (GOopMbl, MO3BOJSIOMIEH aBTOMATU3UPOBATH
MIPOLEYPY KOHTPOJIS.

Tunbl TECTOBBIX 3aaHMI:

3T3 — tecroBoe 3aanue 3aKpbIToi Gopmbl (T3 ¢ BEIOOPOM OJHOTO MITM HECKOJIBKHUX MPABHILHBIX
OTBETOB);

OT3 — TtecroBoe 3adaHHe OTKPHITOM (QOpPMBI (C KOHCTPYHPYEMBIM OTBETOM: T3 € KpaTKum
pernamenTHpyeMbiM oTBeToM (T3 nononHenus); T3 cBoOOAHOrO M3I0XKEHUS (C pa3BepHYTHIM OTBETOM B
MIPOU3BOJILHON (opme)).

3.2.1 TecToBBIE 3aJaHNA [10 TEMAM
TectupoBanme 10 TeMaM MTPOBOJAUTCS B paMKax TEKYIIETO KOHTPOJIS MO TUCITUILINHE.

3.2.1.1 ®oua THNOBBIX TECTOBLIX 3aJaHMI 10 TEMe
«AKTYyaJIbHOCTB YNIPaBJIeHUsS KadyecTBOM» (pasaen 1, tema 1)

CrtpykTypa Tecta no teme (Bpems — 20 MuH)
(OLIEHOYHOE CPEACTBO MPETHA3HAUYCHO JJIS OIEHKH 3HAaHWW, YMEHUN U HABBIKOB/OIIBITA IESITEIIbHOCTH

110 TEME)
KomnuectBo
KonnuectBo 6amios 3a
TecToBEIe 3agaHus TECTOBBIX
N OJIHO TECTOBOE 3aJJaHHE
3aJJaHUH B TECTE
TecToBBIe 3a1aHU IS OLICHKU 3HAHUK 6 3
TecToBble 3a1aHUs JUIsL OLIEHKU YMEHHI 2 6
TecroBble 3amaHUsl [Ji1 OIIGHKA HABBIKOB U (WJIM) OIBITA 1 10
JIeSITEIbHOCTH
Hroro 9 T3 B TecTe MakcuManbHBIH  Oaul
3a tecT — 40

TunoBble TECTOBBIE 3aJJaHUs JIJIsl OILICHKU 3HaHM (3 0.)

1. | BoiOepure npaBHIbHBIN OTBET

C ¢unocodckoif TOUKH 3peHNs TIOHNMaHHE KaTeTOPUU «Ka9eCTBOY» O3HAYAET:

| CyIHOCTHYIO ONPEEICHHOCTh PACCMATPUBAEMOT0 OOBEKTa, Os1arogapsi KOTOPOH OH CTAHOBHUTCS CHEU(DUIHBIM U
OTJIMYACTCS OT APYTOro 0OBEKTa,;




KOJIMYECTBEHHBIC M KaUECTBEHHbIE N3MEHEHHUS 00BEKTa HCCIICOBAHUS;

OTHOIIICHHE CYOBEKTa K H3y4YaeMOMY OOBEKTY;

pe3yNbTaT MOTPEOJICHHS HITH MOTPEONTEIbCKAasi CTONMOCTD UCCIIEyeMOT0 00bEKTa;
COBOKYIHOCTb CBOWMCTB 00BhEKTa, OTBEUAIOIINX YCTAHOBICHHBIM B IOKYMEHTAIUH TPEOOBAHUSIM.

wm AW

BeiOepure npaBuIIbHBII OTBET

C TeXHHWYECKOH TOYKH 3pEHUS IOHUMaHUE KaTeTOPUU «KaueCTBO» O3HAUaeT:

] CyIHOCTHYIO ONPEEIEHHOCTh PACCMAaTPHUBAEMOT0 OOBEKTa, Oaroapsi KOTOPO OH CTAHOBHUTCS CHENU(IIHBIM U
OTJINYACTCS OT APYToro 0OBEKTA,;

2 KOIMYECTBEHHBIC M KAUECTBEHHbIC M3MEHEHNS 0OBEKTA HCCIICAOBAHUS;

3 oTHOmIeHHE CyOBEKTA K U3ydaeMOMy OOBEKTY;

4 pe3ynbTaT MOTPEOICHUS WITH MOTPEOUTEIHCKasl CTOMMOCTB MCCIEIyeMOT0 00BEKTa;

5 COBOKYIHOCTb CBOHCTB 00bEKTa, OTBEUYAIONINX YCTAHOBJICHHBIM B IOKYMEHTALIMH TPEOOBAHUSIM.

BriGepute npaBuIbHBII OTBET

C 5KOHOMHYECKOH TOUKH 3pEHHS NOHMMaHHE KaTerOpUH «Ka4eCTBO» O3HAYACT:

1 CYIIHOCTHYIO ONPEENEHHOCTh PACCMAaTPUBAEMOI0 00BEKTa, OJlarojapsi KOTOPOi OH CTAHOBUTCS ClieHU(UYHBIM U
OTJINYAETCS OT JPYroro 0OBbEKTa;

KOJIMYECTBEHHBIC M KaUECTBEHHbIE U3MEHEHHUSI 00BEKTA MCCIIeI0BaHNS;

OTHOIIIEHHE CYOBEKTa K N3y4yaeMOMY OOBEKTY;

pe3yIbTaT MOTPEOICHHUS WIIA IOTPEOUTENBCKAst CTONMOCTE HCCIIEyeMOTro 00BEKTa;

COBOKYNHOCTh CBOMCTB 00BEKTa, OTBEYAIOIINX YCTAHOBICHHBIM B JOKYMECHTAIIUH TPEOOBAHUSIM.

wn W

Bribepute npaBUIIEHBIH OTBET

C conmonornIecKoi TOUKN 3peHHs] HIOHUMaHNE KaTeTOPHH «Ka4eCTBO» O3HAUYACT:

| CyIIHOCTHYIO ONPENEICHHOCTh PACCMAaTPUBAEMOT0 O0BEKTa, Oyaroapsi KOTOPOH OH CTAHOBHUTCS CHENUGUIHBIM U
OTIINYACTCS OT JPYroro 0OBEKTA;

KOJIMYECTBCHHBIC M KAUECTBEHHbIE N3MEHEHHNS 00BEKTA HCCIICAOBAHNS;

OTHOIIIEHHE CYOBEKTa K N3y4yaeMOMY OOBEKTY;

pe3ynbTaT NOoTpeOIeHHs WK NOTPeOUTEeNbCKask CTOMMOCTD UCCIEAYEMOro 00beKTa;

COBOKYIIHOCTb CBOWCTB 00BhEKTa, OTBEUAIOIINX YCTAHOBJICHHBIM B JIOKYMEHTALIMHU TPEOOBaHUSIM

(S S NRVS I )

BeiGepute npaBuibHbBII OTBET

C npaBoBOIf TOUKH 3pEHUS TIOHUMaHHUE KaTETOPUH «KaueCTBO» O3HAYAET:

1 CyIHOCTHYIO OIPEEeNICHHOCTh PACCMAaTPUBAEMOro 00beKTa, O1arogapst KOTOPOH OH CTAHOBUTCS CIELUGUIHBIM U
OTJIMYACTCS OT JPYTOro OOBEKTa;

KOJIMYECTBCHHBIC M KAUECTBEHHbIE M3MEHEHNS 00BEKTa HCCIICAOBAHUS;

OTHOIIIEHHE CYyOBEKTa K H3y4aeMOMY OOBEKTY;

pe3ynbTaT MOTPEOJICHNS HITH MOTPEONTENbCKASI CTONMOCTD HCCIIEAYEMOT0 00BEKTa;

COBOKYIHOCTb CBOMCTB 00BhEKTa, OTBEUAIOIINX YCTAHOBJICHHBIM B IOKYMEHTALIMH TPEOOBAHUSIM.

Wk

Bribepure npaBUIIEHBINA OTBET
OOBeKTamMu yIpaBiIeHHs KaueCTBOM MOTYT OBITh!

1 mporuecc;

2 MaTepHaabHas MPOIYKIIHS,

3 HemarepuanbHas MPOIYKIHNS;
4 opraHuzanms;

5 OTAenbHOE JUIIO;

6  3amucH.

TunoBble TeCTOBBIE /IS OIEHKH YMeHU (6 0.)

Bri0epute npaBuiIbHBIC BADHAHTHI OTBETOB

OCHOBHBIMHU HANPaBJIEHUSIMU TIOKa3aTeNIel Tpoliecca SBIISIOTCS MOKa3aTeNH:
1 KOHKYpEeHTOCTIOCOOHOCTH;

2 TpoAyKTa;

3 mporecca;

4 yInOBIETBOPEHHOCTH KIIMECHTA;

5 KxadecTBa.

BriGepure npaBuiIbHBIE BAPUAHTHI OTBETOB
OYHKIUOHAIBHBIMU MOKA3aTENISIMU IPOJYKTA SIBIISIOTCS
KOJIMYECTBO (DYHKIMH NPOAYKTa;

HoJHOTa (PYHKUUH NPOIYKTa;

HapaboOTKa Ha OTKa3;

HOCJENPOAAXKHBIN CEPBUC;

TapaHTUIHBINA CPOK;

MOCJIENIPOAAKHBIN CEPBUC.

AN DW=

TunoBble TeCTOBBIC AJIs OIICHKH HAaBBIKOB U (WK) ombiTa aesitensHoctH (10 6.)

[IpuBeauTe mpuUMeEpH peanr3aliy IPUHIUIIOB BceoOero MeHekMeHTa kadecta At OAO «PXK ] »:
1. Ponb pykoBojacTsa.
2. OpwueHTanus Ha KIMEHTA.




Crpaterudeckoe MmjiaHUpOBaHUE.

Bosneuenue Bcex COTPYAHUKOB U UX COOTBETCTBYIOLIAs MOATOTOBKA.
Harpane! u npusHanue.

PaspaboTka mpOAYKIIUH U YCIIYT.

VYnpasiieHue IpoueccoM.

KaugecTBO mocTaBIIMKOB.

CHCTEeMHBIH TOIXO0/ K YIIPABICHHIO.

. IlocTosHHOE yny4llIeHuE.

. Uadpopmannonnas cucrema.

. Jlyumwii onsIT.

. INocrostHHast oueHka 3(PEeKTUBHOCTH pabOThl CUCTEMBbI YIPABJICHHSI KaUECTBOM.

3.2.1.2 TunoBblie TeCTOBbIE 32/IaHUS 110 TeMe
«OCHOBHBIE MPUHIUIIBI BCEOOIEro yNpaBJieHUs KauecTBOM»
(pa3ngea 1, Tema 2)
Crtpykrypa Tecra 1o teme (Bpems — 20 MuH)

(OlIEHOYHOE CPENICTBO MPEAHA3HAYCHO JIJIsl OLICHKH 3HAHWM, YMEHUN U HABBIKOB/OMBITA JACSITEILHOCTH

110 TEME)
Konnaectso
KommuectBo 6amoB 3a
TecroBble 3ananus TECTOBBIX
. OJTHO TECTOBOE 3a[aHUE
3aJIlaHUH B TeCTe
TecToBbIe 331aHUs JUIS OLIGHKU 3HAHUH 6 3
TecToBble 3a7aHUs Ul OUCHKU YMEHUN 2 6
TectoBble 3agaHust AN OLEGHKM HABBHIKOB M (MJIM) OIIBITA 1 10
JIesITeIbHOCTU
Hroro 9 T3 B Tecte MaxkcuManbHbIi  6amn
3a TecT — 40

TunoBble TECTOBBIE 3aJaHU JIJIsl OLICHKHU 3HaHui (3 0.)

BeiGepute npaBuibHbBII OTBET

B

JIoKyMeHT, KOTOpBIH ONpesieNsieT «KadeCTBO» KaK «COBOKYIHOCTh XapaKTEPUCTHK OOBEKTa, OTHOCSLIMXCS K €ro
CIIOCOOHOCTH YAOBIETBOPATH YCTAaHOBIIEHHBIE U NIPE/NoIaraeMble MOTPeOHOCTH» - 3TO ...

HCO 8402

HCO 9000

HCO 9001

NCO 9004

Bribepute npaBUIIEHBINA OTBET

B

Komurer coBera UCO 10 U3y4eHHIO HayYHBIX IPUHIMIIOB CTAHAAPTU3ALNUM - ...
CTAKO
IIJIAKO
NH®KO
PEMKO

Bri0epuTe npaBUIBHEIN OTBET

L=

MesxayHapoiHast OpTraHU3aLUs 10 CTAaHIAPTH3ALMNH - ...
NCO

POCCTAHJAPT

MDBK

BO3

Bribepute npaBUIIEHBINA OTBET

B -

OcHoBaresieM KOHIETLNH OEPeXIIMBOTO MPOU3BOJICTBA SIBIISETCS ...
Taiintu OHO

Onapac leMuHr

Yonrep lllyxapt

I'enntn Tarytu

BriOepute npaBHIIbHBIN OTBET

b

YueHblil, KOTOPBIH ONpeessi Ka4eCTBO U3/IEIUS UIIH YCIYTH KaK MPUTOITHOCTh JJIsl UCTIONB30BaHUS - 3TO ...
Jxozed Jxypan

T'appu Asranpaos

Owmmrnm Kpocou

Apmang Peiirendaym

Ealb e e

Y4eHblil, KOTOPBIH ONpeaessl KaueCTBO Kak JOOPOTHOCTh U COBEPIIEHCTBO TOBapa - 3TO ...
VYoatep Illyxapt

OnBapac JeMuHr

Apucrorenb

Apwmann ®eiirendoaym




TunoBblie TECTOBBIE /IS OIEHKH YMeHHU (6 0.)

B

Bri6eprTe npaBHIILHBIA OTBET

UYeTBepTHIiA ATAMl Pa3BUTHS CUCTEM YTIPABICHHUS KAUECTBOM XapaKTepU3yeTcs ...
IeJICHANIPABIICHHOHN eSTeTFHOCTHIO MPEINPHUATHI 1O TUIAHUPOBAHUIO KadecTBa
pa3BUTHEM pemecia

MIPUMEHEHNEM KOHTPOJBHBIX KapT

BBEJICHUEM OT/I€TI0B TEXHUUECKOI0 KOHTPOJIS

L=

BLI6epPITe TIPaBUJIBHBIA OTBET

Oran oTOPaKOBKH U KOHTPOJISL B Pa3BUTUH CHCTEM YIIPABICHHS KaU€CTBOM.
HepPBBIH

BTOpPOI

Tpetuil

YETBEPTHII

TunoBblie TECTOBBIE JIJIs OIEHKH HABBIKOB U (WJn) onbiTa AesitenbHOCcTH (10 6.)

IIpennoxxure mepeueHb MPOLIECCOB CUCTEMbI MEHEIKMEHTA KadecTBa B COOTBETCTBUU C pa3/iellaMU CTaHAapTa
I'OCT P MCO 9001-2015.

3.2.1.3 TunoBbIe TECTOBbIE 3aJAaHUSA 10 TEMe
«TepMuHoJiorusi B 00/1aCTH yHpaBJeHHs KA4eCTBOM»
(pa3zaea 1, tema 3)
CrpykTypa Tecta o teme (BpemMs — 20 MuH)

(OIIEHOYHOE CPENICTBO MPEAHAZHAYCHO JIJIS OLICHKH 3HAHWW, YMCHHI U HABBIKOB/OITBITA JESTCIIbHOCTH

110 TEME)
KomnuuecTtso
KomnmuectBo 6anios 3a
TecToBble 3a1aHU TECTOBBIX
. OJIHO TECTOBOE 3a/IaHUE
3aJJaHUi B TeCTe
TecToBbIe 3a1aHUs JUIS OLIGHKU 3HAHUH 6 3
TecToBbl€ 3a7aHUs JUIsl OUCHKU YMEHUN 2 6
TectoBele 3amaHMA Ul OLEHKHM HAaBBIKOB U (WJIM) OIIBITY 1 10
JIeSITeIbHOCTU
Hroro 9 T3 B Tecte MakcumanbHbelid  Oan
3a TecT — 40

TunoBble TECTOBBIE 3aJaHUsI JIJIsl OLICHKW 3HaHMi (3 0.)

LN =

Bribepure npaBUIbHBI BapuaHT OTBETa

ITyukr ctangapta TOCT P LCO 9001-2015, coneprxaruii TpeOOBaHUS K HHPPACTPYKTYPE :

7.1.3
7.1.2
7.1.4
7.1.5

.hu)l\)r—i

BLI6epI/ITC NpaBWILHBIH BapHaHT OTBETa

[yskr crarmapra OCT P MCO 9001-2015, comepskammii TpeOoBaHHSA K pecypcaM A MOHHTOPHHTA H
HU3MEpEHUH:

7.1.5

7.1.2

7.1.3

7.1.4

L=

BI)I6epI/ITC [IPaBWIbHBII BapUaHT OTBETA

XapaKTepHuCTHKa TPAHCIIOPTHON yCIyTH, obecriednBaromieil mpuOsITHE TPy30B (Oaraka) B KOHEYHBIH IYHKT B
COOTBETCTBUH C YCTAHOBJICHHBIMHU JOTOBOPOM CPOKaMHM HIIN OOBSIBICHHBIM PACITHCAHHUEM.

CBOEBPEMEHHOCTH JIOCTaBKH I'Py30B / 6araxa

COXPAHHOCTh NMEPEBO3KU

oTepst B Macce

9HEPrOEMKOCTb

Bbl6epme NpaBWILHBIH BapHaHT OTBETa

OpI/IGHTaL[I/IH Ha KJIMEHTA — 9TO IMPUHIMAIIL:

1. BceoOmIero MEHEeKMEHTA KauecTBa
2. OpraHu3alMOHHBIN

3. TpynoBo#

4. npaBoBo#

1.
2.

Bribepure npaBUIBHBIN BapuaHT OTBETA

busHec-npoleccsl peanu3yoT MOCPEACTBOM OCYIIECTBICHHUS . ..
Ou3HEeC-QYHKIIHMA
nepcoHasa




3. IOMKHOCTHOW MHCTPYKIUH
4. TtpynoBoro kojekca P®

BriGepute npaBuibHBII BapuaHT OTBETA

OCo0EHHOCTh YIpaBJIeHUs KAYeCTBOM Ha TPaHCIOPTE. ..
HEBEILECTBEHHOCTh YCIyTH

JIy4lIUH OIBIT

nHPOPMALNOHHAS CHCTEMA

CHCTEMHBIN ITOJIX0/1 K YIPaBICHUIO

B W N —

TunoBbie TeCTOBBIC AJIsI OIICHKU YMeHui (6 6.)

BriOepure npaBHIbHBIN BAPHAHT OTBETA

Hazpanue crannapra 'OCT P UCO 9001-2015

CucteMbl MEHePKMeHTa KadecTBa. TpeOoBaHMs

Cuctembl MeHePKMeHTa KauecTBa. OCHOBHBIE MOJI0KEHHS M CIIOBAPh
MeHeDKMEHT KadecTBa Ul JOCTHKEHHUS YCTOHYMBOrO ycnexa
PykoBomsnye yKka3aHus 110 ayAUTY CHCTEM MEHEJDKMEHTa

L=

BBI6epI/ITe MPaBUIbHBIA BapHAaHT OTBETA
KommnekcHast oLieHKa KauecTBa TPAHCTIOPTHOTO OOCITYXKUBAaHHUS IPOBOIUTCS METOAAMHU:

1. anguTHUBHBIM

2. MyJbTHUIUINKATHBHBIM
3.  OpoCTHIM

4. CIIO)KHBIM

TumoBsle TeCTOBBIC IS OIICHKK HABBHIKOB | (UTH) ombITa gaesrenbHocTH (10 6.)

[IpennoxuTe CTPYKTYpY HOKYMEHTAllMM TMPEANPHATHS, KOTOPOE TIIPHHSUIO pEIICHHE BHEAPSTH CHCTEMY
MEHEKMEHTa KauecTBa. [IpeioxkuTe nepedeHs Npouenyp K 00s3aTenbHOMY JOKYMEHTHPOBAHHMIO.

3.2.1.4 TunoBblie TeCTOBbIE 32/IaHUS 110 TeMe
«buok TpedoBanuii CMK: cpena opranuzanum; JJUAepCTBO»
(pa3nea 1, tema 4)
CrpykTypa Tecrta o teme (Bpems — 20 MuH)
(OIIEHOYHOE CPENICTBO MPEAHAZHAYCHO JIJISl OIICHKH 3HAHWA, YMCHHI U HABBIKOB/OIIBITA e TSIILHOCTH

110 TEME)
KomnuaectBo
KonunuectBo 6aios 3a
TecroBble 3agaHus TECTOBBIX
N OJIHO TECTOBOE 3aJ[aHHE
3aJlaHii B TECTE
TecToBble 3agaHus AJI OLIEHKHU 3HAHUI 6 3
TecToBble 3aaHUs JUIsl OLICHKU YMEHUHN 2 6
TecToBble 3amaHus JUIS OIECHKH HAaBBIKOB M (HMJIM) OIBITA| | 10
JESITENHHOCTH
Hroro 9 T3 B TecTe MakcuManbHBIH — Oaul
3a TecT — 40

TunoBble TECTOBBIE 3aJJaHUs JIJIsl OIICHKH 3HaHMH (3 0.)

BeiGepuTe npaBuIIbHBII BapuaHT OTBETA
HrnopupoBaHne nim HEAOOIEHKA COIIMAILHO-TICHXOJOTMYECKUX aClIeKTOB IPH BHEJPSHNUH HA NPENPHATHH

cragaaptoB MCO cepuu 9000 moxer ...

YILy4ILIUTh OJO0XKEHUE COTPYAHUKOB IIPEANIPUATHUS
YIYYIIUTh IOJIOKEHUE BBICLIETO PYyKOBOJCTBA
CHU3UTh TEKYy4ECTh KaJpOB

CBECTU K HYJIIO BCE YCUIIUS

Rl S

B1)16epme MPaBUJIbHBIA BAPHAHT OTBETA

[IpuyrHO# COMPOTUBIICHUS HOBOBBEACHUSAM IPH BHEAPEHUH CHUCTEMBI MEHE/DKMECHTA KA4eCTBa B OpTaHU3AI[UH
MOJKET OBITh ...

KOpPIIOpaTHBHAS ITHKA

HEIOCTATOK 3HAHHMI U HaBBIKOB

MTOBBIIICHUE KBATU(DUKAIIMH TICPCOHANA

OTCYTCTBHE MPOBEPOK

.lkb)l\)»—i

BI:I6CpI/ITe MPaBIIBHEIA BapHAHT OTBETA

IIpuYHHO#N COMPOTUBIICHUSI HOBOBBEACHHUSIM IPH BHEAPECHHHM CHCTEMbl MEHEIKMEHTA KauyeCTBa B OPraHU3AI[UH
MOXET OBITh ...

YCTaHOBJIEHHOE NIPOrpaMMHOE o0ecrieueH e

2. Tpouemypsl

3. CoBeT TUPEKTOPOB

p—




4. Tpaauliys B Oprannu3anun

BriOepute mpaBUIbHBIN BapUAHT OTBETA

Jis ygeta 4eI0Be4ecKOTo (pakTopa BEICIIEMY PYKOBOJCTBY OpraHU3alldH PH BHEJAPECHUH CUCTEMbI MCHEKMEHTA

Ka4yecTBa HEOOXOIUMO ...

MIPUIJIACUTH KOHCYJIbTAHTA IO CHCTEME MEHEKMCHTA KaueCTBa

MIPUHATH Ha pabOTy BEAYILErO TON-MEHEIKepa

3. TpHBIEYH COTPYIHHUKOB K INIAHUPOBAHUIO HOBOBBEJICHHH, K YIACTHIO B ITIOATOTOBKE MEPOIIPUATHI U IPUHITHIO
peLICHNH KaK MOXHO PaHbLIE

4. yBOJMTH HEPAOOTAIONIUX COTPYIHHUKOB

N —

Bribepure mpaBUIBHBIN BapuaHT OTBETA

CormnpoTuBieHHE HOBOBBEACHHUAM IIPH BHEAPCHUU CHCTEMbI MEHEIKMEHTA KaueCTBa B OPTaHU3ALUN MOXKET OBITH

aKTHBHBIM, KOT/A ...

COTPYJHUKH HE XOTAT JIMUHO y4aCTBOBATh B BHIIIOJTHEHUH MEPONPUATHIH M0 KaYEeCTBY

COTPYIHUKH pa3pabaThIBAIOT JOKYMEHTHPOBAHHBIE MIPOLIEAYPHI

3. COTPyIHMKU caDOTHPYIOT MEPOIPHUSTHS, CO3HATEIBHO BBIMOJHSIS UX HEKAUeCTBEHHO, YTOOBI TUCKPETUTUPOBATh
camy M0

4. COTpYAHUKH YBOJWIUCH

N —

BriOepuTe mpaBUIIbHBIN BapUAHT OTBETA

Jlyis yyeta 4eIoBeYecKOro (pakTopa BRICIIEMY PYKOBOJCTBY OPTaHU3AIMH MIPU BHEAPCHUU CHCTEMbI MCHEDKMEHTA
KayecTBa HEOOXOIUMO ...

yIydIlIeHHE

B3aMMOJENCTBHE C IMOCTaBIIUKAMU

YCTaHOBJIEHHOE MPOrPaMMHOE 00eCTIeueHIe

H3y4YEHHE MPOIIJIOro OIbITa KOH()IMKTOB

BHW N —

TunoBble TECTOBBIE /ISl OIIEHKH YMeHHi (6 0.)

BriOepuTe npaBUIIbHBI BapUaHT OTBETa
IIpyunHON CONpPOTHUBICHHS HOBOBBEACHUSAM IPH BHEJAPEHHHM CUCTEMBI MEHEIKMEHTAa KadecTBa B OpraHHU3alluy
MOXET OBIT ...

J00poyIre pyKOBOIUTENS HOAPa3IeIICHHS

yIpo3a U3MEHEHHUS pACCTAHOBKH KaJIpoB
JUINTENIbHBIN IPOCTON B AEATEIBHOCTH NMPENIPUATUL
. TIpeKkpacHas 00CTaHOBKa B KOJUICKTHBE

L=

BeiOepuTe npaBUIbHBIN BapHaHT OTBETa

I/IFHOpI/IpOBaHI/IC WKW HEOOOLCHKa COHUAIbHO-TICUXOJOTMYCCKUX AaCIICKTOB IIPU BHCAPCHHUU Ha MNPCANPHUATHU
crargaptoB ICO cepun 9000 MOXeT ...

YIYUYIIUTD MOJIOKEHUE BBICHICTO PYKOBOACTBA

YIY4ILIUTD MOJIOKEHUE COTPYIHUKOB NPENIIPUATHUSA

CBECTH K HYJIIO BCE yCHIIUSI

pa3ouapoBaTh KIUEHTOB

bl o e

TunoBblie TECTOBBIE /IJIs OIEHKH HABBIKOB U (MJK) ombiTa AesitenbHocTH (10 6.)

IIpenyioxxuTe OpraHU3aIMOHHYIO CTPYKTYpPY CIyX OBl KadecTBa KOHKPETHOTO MPEANpHUATHS, B KOTOPOH OyayT
IIPUCYTCTBOBATH:
- OTZIEN METPOJIOTHYECKOTO KOHTPOIIS;
- UHXKEHED 110 Ka4eCTBY;
- BHYTPEHHUH ayIUTOP CUCTEMBI MEHEIPKMEHTA KaueCTBa IIPENIIPUSITHS,
- U Ipyrue.

3.2.1.5 TunoBble TecTOBbIE 3aaHUS 110 TeMe
«bJok TpedoBanniit CMK: niianupoBanue; cpeacrsa odecneyeHHusD
(pa3nea 1, tema 5)
Crpykrypa Tecta no teme (Bpemsi — 20 MuH)
(OLIEHOYHOE CPEeNICTBO MpEAHA3HAUYEHO /7S OLIEHKH 3HAHWM, YMEHHUH U HaBBIKOB/OIbITA JESTEIIbHOCTH

110 TEME)
Konnuectso
KommuectBo 6aioB 3a
TectoBble 3a1aHusA TECTOBBIX
. OJTHO TECTOBOE 3a/IaHUE
3aJIJaHAH B TECTE
TecToBbIe 3aMaHus JIs1 OLIEHKY 3HAHUN 6 3
TecToBblE 3a4aHUs Ul OEHKU YMEHUI 2 6
TecTtoBele 3amaHust A OLEHKA HABBIKOB M (WJIM) OIIBITY 1 10
JeSITeITbHOCTH
Hroro 9 T3 B Tecte MaxkcuManpHbIH  Oamn
3a TecT — 40




TunoBble TECTOBBIE 3aJaHUs JIJIsl OIICHKW 3HaHMH (3 0.)

Bri06epuTe npaBHIILHBINA OTBET
BepexxnrBoe mpOW3BOACTBO — HAmpaBiICHHWE MEHEDKMEHTa, olecrmedynBaromee KOHKYPEHTOCIIOCOOHOCTh
MPEINPHUATHS 32 CUET BBIMYCKa MPOXYKIMH (OKa3aHUS YCIyT) B KOJMYECTBE HEOOXOAUMOM 3aKa3UHKY, C BHICOKHM
Ka4eCTBOM, MUHIMAIIbHBIMU 3aTPaTaMH PECYpPCOB U HU3KON Ce0ECTOMMOCTHIO

1. Bepno

2. Hesepno

Bribepure npaBHIIbHBIN OTBET

B zanagubix crpanax konuenuus Toyota Production System (TPS) nomyuuna naszsanue Lean production.
1. Bepno
2. Hesepho

Bribepute npaBHIIbHBIN OTBET

KOIIOJIKO — komuTeT 1o 3ammuTe uaTepecos notpedureneit B Cosere MCO.
Bepuo

Hesepno

N —

HomomauTe dpazy
... - BCE AeHcTBUSA B OSPEIKIMBOM HPOU3BOJACTBE, YTO HE CO3IAI0T LICHHOCTH IS HOTPEOHUTEI.

Jonomnnure dpazy
V4eHblit, KOTOPBIit OJJHUM U3 MEPBBIX PACCMOTPEI MOHITHE KKAUYeCTBO» KaK GHIOCO(CKYIO KATETOPHIO - 3TO ...

Jomonuute hpasy
3TaH CTaTUCTUYCCKOI'O KOHTPOJISA KaUCCTBA B PA3BUTUU YIIPABJICHUA KAYECTBOM - ...

TunoBble TeCTOBBIC AJis OIICHKU YMeHuH (6 6.)

Bribepure npaBUIIEHBINA OTBET
YcTaHOBHUTE COOTBETCTBHUE MPHUHITUIIOB MCHEPKMEHTA Ka4eCcTBA UX (POPMYIHPOBKAM

1. TlocrmenoBaTenbHBIC M IPOTHO3ZUPYEMBIC PE3YIIbTAThl TOCTUTAIOTCs OoJiee A3((EKTUBHO U Pe3yIbTATUBHO, KOT/Ia
JIeSITENIbHOCTh OCO3HAETCS U YIPABIISETCS KaK B3aMMOCBSI3aHHBIE MPOLIECCHI, KOTOPbIE (PyHKIMOHUPYIOT KaKk
coryacoBaHHas cuctema. Otser 1

2. YchmemHsle OpraHU3alMy IOCTOSHHO HalleleHbl Ha yiay4dieHue. OTBeT 2

3. Pemenus, o0cHOBaHHbIC Ha aHAJIM3E M OLIEHKE AaHHBIX U MH(OpMANUK, C OOJIBbIIEH BEPOSITHOCTHIO CO3aIyT
JKenaeMble pe3ynbTarel. OTBeT 3

BeiGepure npaBuibHbII OTBET

®opMyIHpPOBKa MPHHIUNA MEHEIKMEHTa KadecTBa INIACUT: «MEHEeIKMEHT KadecTBa HAlleJIeH Ha BBINOJIHEHUE
TpeboBaHMiI MoTpeduTenel U Ha CTPEMIICHHE IPEB30UTH X OXKUAAHH».

OpueHTanus Ha TOTpeOUTeNCH

JlunepcTBo

BsanmMopeticTBre pabOTHUKOB

IIpoueccHbli NOAXO0L

L=

TunoBble TecTOBBIC AJIs OIIEHKU HaBBIKOB U (MK) omnbITa AestensHoctH (10 6.)

CocraBpTe NETIIO KAauyeCTBa Ha NPUMEPE BUIOB JAEATENLHOCTH «CTPOMTENLCTBO JKENE3HBIX AOPOr, MOCTOB U
TPaHCIOPTHBIX TOHHEIEMN»
YTunuaaums MapkeTuHr  [lpoekTMpoBaHWe
nocne W paspaboTtka TY
MCNoNb30BaHNA MarepwansHo-
TexHUYecKoe

TexHnyeckoe cHabxeHue
obenyxuneadune
MoaroToBka
NoTtpebnexune NpoviesoAcTRa
W IKCnnyaTauns
o MNpon3BoaACTRO
Peanvzauws KoHTpons
W UCNBITAHWA
Ynakoska
W XpaHeHwe

3.2.1.6 Tunossblie TecToBbIE 321aHus 10 TeMe «biaok TpedoBannit CMK: nesATeJIbHOCTH HA CTAAMAX

JKM3HEHHOI0 IIUKJIA NPOAYKINH; OLleHKA Pe3yJIbTATOB AeATeJbHOCTH; YIyYlIeHHe»
(pa3nea 1, rema 6)
CrpykTypa Tecrta o teme (BpeMs — 20 MuH)
(OLIEHOYHOE CPEACTBO MPETHA3HAYCHO JJIS OIEHKH 3HAHWW, YMEHUW U HABBIKOB/OIIBITA IESITEILHOCTH
110 TEME)

KomnuectBo Konunuectso 6aimnos 3a
TECTOBBIX OJIHO TECTOBOE 3aJlaHue

TecroBbie 3alaHusA




3aJaHUi B TECTE
TecToBbIe 3a1aHUs JIJ1s1 OLICHKU 3HAHUH 6 3
TecToBble 3a1aHUs JUI OLIEHKU YMEHHH 2 6
TecToBble 3amaHusi Uil OLEHKM HaBBIKOB M (WJIM) OIBITA 1 10
JIeATEIILHOCTH
Hroro 9 T3 B Tecte MakcuMansHEI  Oan
3a TecT — 40

TunoBbie TECTOBBIC 3aJJaHUs JIJIsl OLICHKU 3HaHM (3 0.)

1

wn AW N

BriGepuTe npaBuibHBII BApHAHT OTBETA
K xapakTtepucTrukaM HaJ€KHOCTU OTHOCSTCS:

HapaboTKa Ha OTKa3;

TapaHTUIHBIN CPOK;

rapaHTHPOBAaHHOE KOJIWIECTBO OIIMOOK;
TIOCJIENIPOJAXKHBII CEPBHUC;
MOCJICTIPOJAKHBIA CEPBHC.

Bribepure mpaBUIBHBIN BapuaHT OTBETa
K noka3zarensm 06€30macHOCTH OTHOCSITCS:

1 »Komormyeckme ImMoKa3aTelu;

2 HajgM4Yue cepTU(HUKATOB COOTBETCTBHS,

3 ¢axTHyeckue nokasareian 0€30MacHOCTH TOBAPOB;
4 TPOTOKOJ HCTIBITAHMIA;

5 aHaNM3 COCTOSIHUS MPOM3BOACTBA.

B W N —

Bribepute npaBuIbHBIN BapuaHT OTBETa

KoHTponp HpomyKIuH, MPOBOAMUMBIN MOCTAaBIIMKOM WM H3TOTOBUTENEM MAJIS MOJATBEPXKIEHHUS JAOCTOBEPHOCTU
JOKYMEHTHUPOBAHHO MPECTABICHHOW UM HH()OPMALIUH O KaYeCTBE MPOYKIIHH.

KOHTPOIb MOCTABIINKA

KOHTPOJIb TOTPEOUTENS

KOHTPOIb U3TOTOBUTENS

KOHTPOJIb OpTraHa Mo cepTU(HUKALIIH

1
2
3.
4

BeiGepute npaBuiIbHBII BapHaHT OTBETA

ITpocToii TOKyMEHT ¢ onpeneéHHbIM (GOpMaTOM Ui cOOpa TaHHBIX.
Yexk-nucr

Junarpamma McukaBbl

I'mcrorpamma

KonTtpospHas kapta

1
2.
3.
4

Bribepure npaBUIbHBIN BapuaHT OTBETa

WHCTpYMEHT CTaTUCTHUECKOTO KOHTPOJIS IIpoIiecca C TeUeHHEM BPEeMEHH.
Kontpomnsnas kapta llyxapta
KoHTponbHbIN THCTOK
Kpyrosas nnarpamma
Crpartndukanus TaHHBIX

Bei6epute npaBuiIbHBII BapuaHT OTBETA

Memz[yHapoz[Haﬂ Oopranusanus 1o CraHAapTHU3alum:

1. UCO

2. POCCTAHIAPT
3. MDBK

4. BO3

TunoBble TeCTOBBIC AJis OIIEHKH YMeHuH (6 6.)

Bribepure npaBHIbHBIN BapUaHT OTBETA

T'on, xorga Poccust cTana momHOMpaBHEIM 4iIeHOM MexTyHapogHol opranu3anuu no cragaaprusanuu HCO:

1. 1947
2. 1949
3. 1952
4. 1974

AW~

Bribepure npaBMIIEHBIN BapuaHT OTBETa

TepMUHBI, OTHOCAIINECS K JAHHBIM, HH)OPMAIMH U IOKYMEHTaM H3JI0)KEHBI B ITyHKTE
3.8TOCT P ICO 9001 - 2015

10.2 TOCT P UCO 9001-2015

7.1TOCT P ICO 9001-2015

TI'OCT P ICO 9001-2015

TunoBble TECTOBBIE /IJIsI OIEHKH HABBIKOB M (WJK) ombiTa AesiteabHocTH (10 6.)

Ioctpoiite quarpammy IlapeTo mo cieayrommM JaHHEIM KOHTPOJIBHOTO JIKcTa (Tabnuima). Jlanee mpoBeanTe aHAIN3
BO3HHUKHOBEHHS 1e()EKTOB, UCIIOIb3Ys AUarpammy VICHKaBEI.




Tabnuna — JlaHHble 1718 MOCTpOeHHsI quarpammsl [lapeTo
Hedexr Konunuectso Hakomnennoe Hakornnennsrit
KOJINYECTBO TIPOLICHT
IMapanuna 49
Bwmsatuna 31
Tpemuna 11
Ckon 8
PakoBuHa 6
Jedopmarust 5
3ayceHerlt 1
IIpoune 3

3.2.1.7 TunoBble TECTOBBIE 3aJaHUs 10 TeMe « MHCTPpYMEHTBI ypaBJIeHUsI KA4eCTBOM)

(pa3nen 2, tema 1)

Crtpykrypa Tecta 1o teme (Bpems — 20 MuH)
(OlIEHOYHOE CPENICTBO MPEAHA3HAYCHO JIJIsl OIICHKH 3HAHW, YMCHHI U HABBIKOB/OIIBITA JESTEIILHOCTH

110 TEME)
Konmnuectso
KommuectBo 6amoB 3a
TecroBble 3ananus TECTOBBIX
. OJTHO TECTOBOE 3aJaHHE
3aJlaHUH B TecTe
TecToBbIe 3a1aHU U1 OLICHKU 3HAHUH 6 3
TecToBble 3aaHUs Ul OLICHKU YMEHUU 2 6
TectoBele 3amaHus M OLEHKM HABBIKOB M (WJIM) OIBITA 1 10
JIeSITeIbHOCTU
Hroro 9 T3 B Tecte MaxkcuManbHbIi  6amn
3a TecT — 40

TunoBblie TECTOBBIE 3aJaHUs VIS OLICHKU 3HaHMi (3 0.)

BeiGepuTe npaBuiIbHBII BapuaHT OTBETA
[ynkr ctargapta TOCT P LCO 9001-2015, comeprxamuii TpeOOBaHUS K YEIOBSUECKAM PECYpPCaM:

1. 7.1.2
2. 713
3. 7.14
4. 7.15

Bribepure npaBUIbHBIN BapuaHT OTBETA
ITynkt cranmapra FOCT P T1CO 9001-2015, coneprxamuii TpeboBanust K cpeie PyHKIMOHUPOBAHUS TPOIECCOB:

1. 7.1.4
2. 712
3. 713
4. 7.15

BribepuTe npaBuiibHbII BApUAHT OTBETA
IMoepkka BBICIIETO PYKOBOJCTBA CHCTEMbI MEHE/KMEHTA KauecTBa U B3aUMO/IeHCTBIE PAOOTHHUKOB TO3BOJISIET:
1. TIpoBOAMTH MOHUTOPHHT MTPOILIECCOB U PE3YIHTATOB
2. Wckmounth TpeOOBAHUS K CHCTEME MEHE/KMEHTA KauyeCcTBa
3. CokpaTuth pabOTHUKOB OPraHH3aIUH
4. 3aBepmuTh IEATEIHHOCTh

Bribepure mpaBUIBHBIN BapHaHT OTBETA
XapaKTepHUCTHKa TPAHCHOPTHOM YCIyTrHW, OoOecleurBalomed IepeBo3Ky 0e3 MoTepb, MOBPEXACHHH, MpOMax,
3arpsA3HEHUH.

. COXPaHHOCTb TIEPEBO3KH

. CBOEBPEMEHHOCTb JOCTAaBKH I'Py30B / Oaraxa

. TIOTepsl B Macce

. BHEPrOEMKOCTh

LN~

BriGepute npaBuibHBII BapuaHT OTBETA
YueHblid, KOTOPBIH ONpeAetsi Ka4eCTBO M3IeITUsI WIIN YCIYTH KaK IPUTOAHOCTD JUIsl HCIIOJIb30BaHMS:
1./xozed Jxypan
2.Apmany Deiirendoaym
3.®ummnm Kpocou
4.Tappu AzraipaoB

Bribepure npaBUIBHBIN BapuaHT OTBETA

IIJ'[H IMPOBEACHUA HE3aBUCHUMOM OIICHKU NPECATIPUATHUA HA COOTBETCTBUEC Tpe60BaHI/I$[M CTaHJapTOB ITPUBJICKAIOT:
1.Oprans!l o cepTHUKAITUN CHCTEM MEHEKMEHTA
2.BHyTpeHHHUE OpraHbl




3.JIMLeH31OHHBIE OPTaHBbI
4.HayizopHble opraHbl

TunoBslie TeCTOBBIE /IS OIEHKH YMeHHH (6 0.)

1. BribeprTe npaBIILHBIA BapHaHT OTBETA

S W N =

OcHoBaHmeM A Hagasia paboT 1Mo cepTUDHUKAINH CUCTEM MEHEPKMEHTA KaueCTBa CITYKHT:
3as1BKa 1Mo Gopme

¥YcraB opranuzanuu

CepTU(PHUKAT COOTBETCTBHUSA

JIUIICH3US. HAa MPABO OCYIIECTBJICHHUS JEATEIbHOCTH

B W N —

BriOepute npaBuIIbHBIA BapUaHT OTBETa

®dopMynHpOBKa MPUHIUIIA MCHEIKMEHTA KadecTBa riacuT: "MEHe)KMEHT KauyecTBa HAIlCJICH Ha BBIMIOJIHECHUE
TpeOOBaHUil MOTPeOUTENCH U HA CTPEMIICHUE MTPEB30UTH UX OKUITAHUA".

OpueHTanus Ha NoTpeOuTeNCH

B3aumoneticTBre pabOTHHKOB

TIpoueccHsrit moaxon

JIunepcTBo

TunoBble TeCTOBBIC JJIsI OIICHKH HABBIKOB U (WJK) ombiTa faestensHocta (10 6.)

OO6ocHyiiTe 3Ha4eHUS yJCIBHBIX BECOB IIOKa3aTeslel KauecTBa TPAHCIOPTHOTO OOCIYyKUBAaHUS T'PY30BIaJICIIbIIEB,
MIPUBEJICHHBIE HIDKE!

YpoBeHb pUTMHUUHOCTH MOCTaBOK — (0,29.

ITonHoTa yAOBIETBOPEHHOCTH cIpoca Ha nepeBo3ku — 0,23.

YpoBeHs cobOmroneHust cpokoB poctaBku — 0,20.

YpoBeHb COXpaHHOCTU NEPEBO3UMBIX I'py30B — 0,17.

YpoBeHb KOMILIEKCHOCTU niepeBo3okK — 0,11.

UeMy paBeH KOMIUICKCHBIH IIOKa3aTesb KadecTBa TPAHCIOPTHOTO OOCITY>KMBAHUS, €CIH IIOKa3aTel HMEIOT
CJICTyTOLIHE 3HAYCHUS:

YpoBeHb pUTMUYHOCTHU TOCTaBOK — 0,79.

ITonHOTa yIOBIETBOPEHHOCTH CIIpoca Ha nepeBo3ku — 0,97.

YpoBeHb coOIr0IeHs CPOKOB noctaBku — 0,87.

YpoBeHb COXPAHHOCTH NEPEBO3UMBIX I'py30B — 0,81.

YpoBeHb KOMIUIEKCHOCTH nepeBo3ok — 0,72.

3.2.1.8 Tunosble TecTOBbIE 3a/1aHus 10 TeMe «Pa3padoTka KOPPEeKTHPYOIIMX MEPONPUATHI Ha

ocHoBe npakTuku OAQ «PK»»
(pa3nea 2, Tema 2)
Crtpykrypa Tecta 1o teme (Bpems — 20 MuH)

(OLICHOLIHOC CpCACTBO MPEAHA3HAYCHO AJI OLICHKU 3HaHI/II>'I, YMCHI/Iﬁ Y HaBBIKOB/OIIbITA ACATCIIBHOCTHU

10 TEME)
Komnuectso
TectoBsle 3a1aHus TECTOBBIX Komriectso banos sa
. OJTHO TECTOBOE 3a/IaHUE
3aJIaHUH B TEeCTe
TecToBble 3a1aHUs I OLIEHKU 3HAHUHN 6 3
TecToBble 3aaHUs Ul OLICHKU YMEHUUI 2 6
TectoBele 3amaHust A7 OLEHKHM HABBIKOB M (WMJIM) OIIBITY 1 10
JIeSITeIbHOCTU
Hroro 9 T3 B Tecte MaxkcuMaibHbI  6amn
3a tecT — 40
TunoBble TECTOBBIE 3aJJaHUs JIJIsl OICHKW 3HaHMH (3 0.)
1. BriGepute npaBuiIbHBII BapUaHT OTBETA
[Monnep:kka BBICIIETO PyKOBOJICTBA CHCTEMBI MEHE/DKMEHTA KauecTBa U B3aUMOJIEHCTBHE PAOOTHHKOB ITO3BOJISIET:
1. TIpoBoAWTH MOHHUTOPUHT MPOLECCOB U PE3yJIBTATOB
2. MHckmounTh TpeOOBaHUS K CHCTEME MEHE/KMEHTa KauyecTBa
3. CokparuTb paOOTHUKOB OpraHU3aALUH
4. 3aBepuIUTb AEATENbHOCTh
2. BriGepute npaBuibHBII BapuaHT OTBETA
Kakoii mpuHIHI MEHEI)KMEHTa KadecTBa HMEeT CIEIyIourylo (GopMymupoBKy «JImaepsl Ha BceX YpPOBHSIX
opraHu3any 00eCTIeYBAaOT €MHCTBO IEJIM M HAIPABICHHS AEATEIFHOCTH OPTaHW3alM{ M CO3/IAI0T YCIIOBUS, B
KOTOPBIX PaOOTHUKH B3aMMOACHCTBYIOT IJIS JOCTIDKEHUS LIeNel OpraHu3anyy B 00J1acTH Ka4ecTBa» ?
1. JlumepcTBO
2. Opwuenraius Ha HOTpedbHUTEIEeH
3. BsaummopeiicTBHe paOOTHHUKOB
4. TlpoueccHblii MOAX0




BriOepute mpaBUIBHBIN BapUAHT OTBETA

Kakoli mpuHIMIT MEHEIKMEHTAa KadyecTBa MUMEET CICHyHINyr (GopMyTupoBKy «/lis opraHu3anuu KpailHe BaKHO,
4TOOBI BCC PAa0OTHHKHM OBLTH KOMIICTCHTHBIMHU, HAJCJICHBI IIOJIHOMOYUSMH W BOBICUCHBI B CO3JAHUC I[CHHOCTH.
KomnereHTHBIC, HaJCNCHHBIC MOTHOMOYMSIMH M B3aWMOJICHCTBYIOIINEC PAaOOTHHKH HAa BCEX YPOBHSIX OpraHH3alldd
MOBEIIIAIOT €€ CIIOCOOHOCTE CO3/1aBaTh LIEHHOCTEY ?

1. BzammogeiicTBue paOOTHUKOB

2. OpwueHTarus Ha TOTpedHUTENCH

3. JlupmepctBo

4. TlporeccHBIH MOAX0.

Bribepure mpaBUIBHBIN BapuaHT OTBETA

Kakoii mpuHOMO MEHEIXKMEHTa KadyecTBa HMEET CIECAYIOUIylo (OPMYINPOBKY «YCIEIIHbIE OpraHW3aluu
MIOCTOSIHHO HAIleJICHbI Ha YIy4IIeHUE»?

Vydiienue

JIupepctBo

BzaunmopeiicTBre paOOTHHKOB

IIpoueccHbI MOAXON

.hb)l\)»—a

Bm6epme NpaBWIbHBIA BapUaHT OTBETA

I'naBHas uenb co3aHus JOKYMEHTAllUU B CHCTEME MEHEPKMEHTa KauecTBa
OIMCaHUE ACATEIFHOCTH KOMIIaHUH

pa3paboTka mpouenyp

CO3IaHHE KapT MPOLECCOB

CO3JIaHHE OTHENA Ka4ecTBa

.lkl.»)[\)»—t

BLI6epI/ITe NpaBUIBHBIA BAPHAHT OTBETA

KoHTpoJIb MpOIyKIMH, NPOBOJUMBIA MOTpeOHTENEeM JUI HPOBEPKH NPABUIIBHOCTH HH(GOPMAIUMH O KauyecTBE
NPOIYKIUUH U PE3yJIbTATOB KOHTPOJIS MOCTABIIHKA

KOHTPOJIb MOTPEOUTENS

KOHTPOJIb MMOCTaBIIIUKa

KOHTPOJIb U3Ir'OTOBUTCIIA

KOHTPOJIb OpraHa Mo cepTUhHUKALUH

R I N A

TunoBble TecTOBBIC AJis OIICHKU YMeHui (6 6.)

BeiGepute npaBuIbHBII BApHaHT OTBETA

WHcTpyMeHT amst rpaduIeckoro NOCTPOCHNUS PaclipeAeICHIs JaHHBIX B 2 X H3MEPEHUS
1. Jlmarpamma paccesHus

2.  KOHTpONBHBIN TUCTOK

3. Kpyrosas nuarpamma

4. Crpatuduxanus JaHHBIX

Bribepure npaBUIbHBIN BapuaHT OTBETa
WHCTpyMeHT KayecTBa AJIsl OMUCAHUS YaCTOTHI pacipeaeieHns HaOIro1aeMbIX 3HAUeHU TepeMeHHOM:

1. Twucrorpamma

2. uarpamma McukaBbl
3. Yek-mucr

4. KoHTponbHas kapTta

TunoBblie TECTOBBIE /IJIs1 OIEHKH HABBIKOB M (WJK) ombiTa AesitenbHocTH (10 6.)

Pa3paboTaiiTe nepeBo mokasaTenei KauecTBa TPAHCIOPTHOTO OOCITYXKMBAHUS IEPEBO3KH T'PY30B M IPEATIOKHUTE
BeCOBbIE KOA(D(UIIMEHTHI 17151 KaXI0T0 €IUHUYHOTO TT0Ka3aTes:

1. cBeXxeMOpO’KeHas 3€JICHb METPYIIKH;
KpYTJIble MHJIOMaTeprabl;

3. OeH3uH.

3.3.2 TunoBbie TeCTOBHIE 32JaHUA 10 JUCIHHUILINHE

TCCTI/IPOBaHI/Ie o JUCHUINNIMHE TPOBOAUTCA B paMKaX IMPOMEKYTOYHOI'O KOHTPOJA I10

JUCIUIIIINHEC.

Tect no nucnumnmzae GopMUpyIOTCS U3 POHIA TECTOBBIX 33aHUN MO TUCIUIUINHE.

CTpyKTypa TeCTOBbIX MATEPHAJIOB MO IMCUMUILINHE
«CucreMa MeHeKMEHTA Ka4eCTBay

Tema XapaKkTepucTUK
Wupukarop B cootBeTcTBUH ¢ PIT]] CopepxarenbHblii a KomnuecTBO TeCTOBBIX
(C COOTBETCTBYIOLINM JJIEMEHT coJiepKaTeabHO 3agaHuk, TUIbI 13
HOMEPOM) To dJIEMEHTa
VYK-1.3 OcymectBasier Tema 1.1. 2-0T3
OCHOBHBIE OHATHSA 3HaHus
CHCTEMaTH3AIUIO AKTyanpbHOCTh 2 —3T3




Tema XapaKTepUCTHK
MNuauxarop B cooTBeTcTBUH ¢ PIIJ] ConepxaTenbHbIN a KonugecTBo TecTOBBIX
C COOTBETCTBYHOIIUM 3JIEMEHT COAEpKATEIbHO 3a1aHui, Tumsl T3
Yy P
HOMEpOM) TO 3JeMeHTa
HHPOPMAIIUHU PA3TUYHBIX | YIPABICHHUS KAYCCTBOM VMeHUS 2-0T3
TUIIOB JJIsl aHAJIN3a 2 -3T3
MIPOOJIEMHBIX CUTYaIHi. . 2-0T3
BripabatsiBaeT Hetictaue 2-3T3
CTpAaTeTHIo ICHCTBHUN IS 3 2-0T3
IIOCTPOEHUS aJITOPUTMOB HaHA 2 —-3T3
peLICHMSA ITOCTABJICHHBIX Hcropueckue 2-0T3
33124 KOHIIETIIINU VYMeHusa 2313
MEHEDKMEHTa KauecTBa 5} > O0T3
JleiicTBue 2313
2-0T3
3HaHM 2313
Ounocodus 2-0T3
Ymenus
MEHEI)KMEHTA KauecTBa 2 -3T3
N 2-0T3
JeiictBue 2313
2-0T3
3HaHus ) 373
IpuHIUIB VMeHUS 2-0T3
MEHEPKMEHTa KaueCcTBa 2-3T3
N 2-0T3
JleiicTBue 2_3T3
3HaHus 2-0T13
Tema 1.2. OcHoBHBIE MpenMyimecTsa 2-3T3
MIPUHITUIIBI BCEOOIIero DEHMYIIL 2-0T3
NIPaBICHNS KaueCTBOM | oo HorHA TPHIIITIOR Ymenna 2-3T3
yip MEHEKMEHTa KauecTBa
. 2-0T3
JleiicTBue 2313
3HaHusA 2-013
[JeiicTBus Opranu3zauuu 2-3T3
110 peanu3aluu Ve 2-0T3
MIPUHLIUIIOB 2 —-3T3
MEHEDKMEHTa KayecTBa . 2-0T3
JleiicTBue 2313
2-0T3
3HaHusA 2313
Oranbl co3aaHus
2-0T3
CHUCTEMBI MEHEIPKMEHTA YMmenus 2373
KayecTBa 5} 2013
JleiictBue 2313
3 2-0T3
Tema 1.3. DTarbl MOATOTOBKH K - 2-313
Tepmunonorus B A 2-0T3
T — CepTU(UKAINU CUCTEMBI | YMEHUS 2373
MEHEKMEHTa KaueCTBa
KauyeCTBOM . 2-0T3
JeiicTBue 2313
3Hanus 2-0T13
2-3T3
JlokyMeHTaI¥sl CUCTEMBI 2-0T3
YMmenus
MEHEKMEHTa KayecTBa 2-3T3
HeiictBue 2-013
2 -3T3
3HaHus 2-013
Ponb nepconana B 2313
CHUCTEME MEHEKMEHTa YMmenus 2-013
Tema 1.4. BVHOK KadecTRa 2-3T3
tpebosanuii CMK: Teiictaie 2-0T3
cpea OpraHu3aluy; 2 -3T3
JIUJEPCTBO 2-0T3
OpraHu3anmoHHast 3HaHMs 2373
CTPYKTypa CITyKObI
2-0T3
KadecTBa MPeIIPHUITHS YMmenus

2-3T3




Tema XapaKTepUCTHK
Hupukarop B cooTBeTcTBUH ¢ PIT]] CogepxaTenbHblii a KomnuecTBo TeCTOBBIX
(C COOTBETCTBYIOLIUM 3JIEMEHT COAEpKATEIbHO 3a1aHui, Tumsl T3
HOMEPOM) TO DJIEMCHTA
. 2-0T3
JeiictBue 2313
3HaHus 2-0T13
Pernamentupyromue 22 : 8?;;
JOKYMEHTHI CITyKOBI VYmenuns ) 373
KayecTBa MPEATPHUITHS -
JleiicTBue 22 _ 211:3?
2-0T3
3HaHus ) 373
OCHOBHBIE ITOHATHUS 2-0T3
VYMmenus
MIPOIIECCHOTO MOAX0/1a 2-3T3
. 2-0T3
JleiicTBue 2313
3HaHus 2-0T13
Tema 1.5. Biok 2 —3T3
TpeboBanuit CMK: I'pynms! 1 BUAbL VMeHus 2-0T3
IUTAaHUPOBAHUE; HPOIIECCOB 2-3T3
CpeJcTBa 00eCIeYCHHUS . 2-0T3
JleiicTBue 2_3T3
2-0T3
3HaHusA 2313
Certb mpoIIECCOB 2-0T3
OpraHu3anuu Ymenns 2-3T3
JleiicTBUC 2-0T13
2 —-3T3
2-0T3
3HaHug 2313
OCHOBHBIE ITIOHATHS
2-0T3
MOJICITAPOBAHUS VYmenns ) 373
TIPOIIECCOB [ 2 0T3
Tema 1.6. biiox 2—-3T3
tpedoBanuit CMK: 3 2-0T3
HaHUS
JIeSITeIbHOCTh Ha 2-3T3
IpuHuns
CTaaUAX >KU3HEHHOT'O 2-0T3
) MOJICITAPOBAHUS VYmenuns
LUKJIa IPOAYKIIUH; 2 -3T3
MPOIIECCOB
OIIEHKA PEe3yJIbTaTOB . 2-0T3
JIeSITEILHOCTH; Aelicreue 2-3T3
yITydIlIeHue 3naHus 2-0T3
Buas! nporpaMMHOro 2-3T3
obecrieueHus VMeHMS 2-0T3
MOJIEJIUPOBAHUSA 2-3T3
MPOIIECCOB TeiicTaie 2-0T3
2 —3T3
2-0T3
3HaHus 2313
Mertonmomoruu > 0T3
MOJICITAPOBAHUS VYMmenus 2313
MPOLIECCOB [ 2013
2 —3T3
3HaHus 2-0T3
Tema 2.1 IIpeumyiecTna 2—-3T3
o METOHOJIOTUI 2-0T3
HucTpyMeHTsI Ymenus
MOJIEITUPOBAHMS 2-3T3
YIpaBJICHUS KAYECTBOM
MIPOLIECCOB JleiicTsie 2-0T3
¢ 2-3T3
3HaHus 2-0T13
2 —3T3
I'padmueckoe 2-0T3
U300paKeHNE MPOIIECCOB Ymenus 2 -3T3
. 2-0T3
JeiicTBue

2-3T3




Tema XapaKTepUCTHK
Hupukarop B cooTBeTcTBUH ¢ PIT]] CogepxaTenbHblii a KomnuecTBo TeCTOBBIX
(C COOTBETCTBYIOLIUM 3JIEMEHT COAEpKATEIbHO 3a1aHui, Tumsl T3
HOMEPOM) TO DJIEMCHTA
3HaHus 22 __ 8;33
Buasl noxymeHTamu 2_0T3
CHCTEMBI MCHEPKMEHTA Ymenus 2373
KadyecTBa

. 2-0T3
JleiicTBue 2313
Tewma 2.2. PaspaboTka 3HaHus 22 B g:rr;’
KOPPEKTHPYFOIIIX Hepapxust toKyMeHTaInu >_0T3
MEpOIPUATHIl Ha B CUCTEME MEHEJDKMEHTA | YMEHUS 2313
ocHoBe mpaktukn OAQO | xagecTBa > 013

«PXK]I» JleficTBHC -
2-3T3
3HaHM 22 : 8%3
JIOKyMEHTUPOBaHHbIE 2_0T3
BHJIBI ICATCIILHOCTH Ymenus 2313

OpraHu3aIu —
JeiicTBue 2-0T13
2-3T3

Hroro 144 —3T3
144 — OT3

[Tomuerii komrmiekt @T3 XpaHUTCS B 3JIEKTPOHHOW HWH(DOPMAMOHHO-00pA30BATEIILHON Ccpere
KpWXT UpI'VIIC u oOyuaromuiics HMEEeT BO3MOXKHOCTb O3HAKOMHUTBCS C JIEMOHCTPAI[MOHHBIM

BapuanToM OT3.

Hwxe npusesneH obpazer; TUIOBOrO BapuaHTa MTOTOBOIO TECTa, MPELYCMOTPEHHOro paboueii
IIPOrpaMMOM TUCLUIUIMHEIL.

Obpaszey munogoco apuanma umo208020 mecma, NpedycCMoOmpeHH020 pabouel npocpammor

OUCUUNTUHBL

Tect conepxut 20 Bonpocos, B Tom uucie 10 — OT3, 10 —3T3.
Hopwma Bpemenu — 45 MuH.

1. BoibepuTe npaBUIIbHBIA OTBET

OpI/IeHTaHI/IH Ha KJIMCHTA — 9TO NPUHIMUIL:

1) BceoOuiero MeHeKMEHTa KayecTBa
2) OpraHM3alOHHBIN

3) TtpynmoBou
4) mpaBoBOi

2. BeiOepure npaBUIbHBINA OTBET
busnec-mponeccsl peannsyoT NOCPEACTBOM OCYIIECTBIICHUS ...

1) OwuzHec-pyHKIMH
2) mepconana

3) MOJDKHOCTHOW WHCTPYKITHH
4) TpyznoBoro kojiekca PO

3. BeiOepuTe npaBUIBHBINA OTBET
OCOoOEeHHOCTD yIIpaBlIeHHs KAaUe€CTBOM Ha TPAHCIIOPTE. ..
1) HeBelIeCTBEHHOCTh YCIIyTH

2) ny4iui ombIT

3) wuHpOpMaIMOHHAS CUCTEMa
4) CHCTEMHBIH IMOAXO]I K YIPABICHUIO

4. BoiOepuTe NpaBUIIBHBIA OTBET
— CBOMCTBO W3JENUsl COXPaHATH PabOTOCHOCOOHOCTH B TEUEHHE HEKOTOpoi HapaOoTku 0e3
BBIHYKJCHHBIX IIEPEPBIBOB.




1) 06e30TKa3HOCTH
2) PEMOHTOIPHUTOTHOCTD
3) coxpaHsSEeMOCTh
4) IONTOBEYHOCTH

5. BeiOepuTe npaBUIBHBINA OTBET

[TokazaTenu kayecTBa IKCILTyaTalMOHHOW paOOThI BKIIOYALOT. ..
1) mokasaTeau UCIONb30BaHMS TOABKHOTO COCTaBa BO BPEMEHH

2) TIaTeHTHO-TIPAaBOBHIE TIOKA3ATETH

3) SpProHOMHYECKHUE MOKA3aATEIH

4) moka3zaTenu Ha3HAUYCHUS

6. BeiOepuTe npaBUIBbHBINA OTBET

VYpoBEHB BBINIOJIHEHUSI PACIIMCAHUS IBH>KEHHS MI0€3/10B OTHOCAT K IpyIIIE IOKa3aTelei KauecTBa
1) TpaHCHOPTHOTO OOCITYKUBAHUS MACCAKUPOB

2) H3KCIulyaTalluu

3) TEXHOJOTHYHOCTH

4) >KOHOMHYECKOH 3(PPEKTUBHOCTH

7. BeiOepuTe npaBUIbHBIA OTBET

KomrmiekcHas orieHKa KauecTBa TPAaHCIOPTHOT'O 00CITYKUBAHUS MPOBOIUTCS METOJIAMU:
1) amgaTuTUBHBEIM

2) MyJbTUILTUKATUBHBIM

3) mpocTbIM

4) CIOKHBIM

8. BriOepuTe MpaBHILHBIN OTBET

HasBanue cranmapra 'OCT P UCO 9001-2015

1) Cucrembl MeHeKMEHTa KadecTBa. TpeOoBaHUS

2) CucreMsl MeHeKMEHTA KadecTBa. OCHOBHEIE ITOJIOKEHUS B CII0Baph
3) MeHemKMEHT KadecTBa IS JOCTKEHUS YCTOMYMBOTO ycIexa

4) PyxoBojsuiye ykazaHus M0 ayJJUTy CUCTEM MEHEKMEHTa

9. Boibepute npaBUiIbHBINA OTBET

KonTponb, mpennonararomuii peryjisipHoe HaONIOJEHHE 3a XOJOM M pe3yjbTaTaMH Ipolecca
IIPOU3BOJICTBA.

1) HenpephIBHBIH

2) CIUTIOITHOM

3) BBIOOPOUHBII

4) ITUCKPETHBIH

10. BeiOepuTe npaBuiIbHbIN OTBET

B ocHoBe nquarpammsl [1apero 1eKUT 3aKOH pacpeesICHus . . .
1) 20:80

2) 30:70

3) 80:20

4) 70:30

11. Homomaute dpasy

— COBOKYIHOCTh CBOWCTB TPOAYKIIMH, OOYCIaBIMBAIOIIUX €€ MPUTOJHOCTh
YIOBJIETBOPATH OMpEIeIeHHBIE MOTPEOHOCTH B coOTBeTCTBUU ¢ ee HazHaueHueM (I'OCT P 15467-79
«YnpaBiieHHE KaueCTBOM NMPOAYKIUU. OCHOBHBIE MOHATUS. T€PMUHBI U ONIPEACIECHUD?).

OTtBeT: Ka4ecTBO

12. Nomonuute dpasy
— YNOpaBISAIONIME OPraHbl, a TAK)KE OTHENbHbIE PAaOOTHUKH, B 4YbM (YHKIIMHU BXOIUT
o0ecrnieyeHre U KOHTPOJIb KauecTBa NpoayKuuu. OTBET: CyObeKT yIpaBlICHUS.

13. domonuute dpasy



— CBOMCTBO M3JENUSA, KOTOPOE IO3BOJIIET yCTPAaHUTh OTKA3 WM €ro HEHUCIPAaBHOCTH ITyTEM
pemoHTa. OTBET: pEMOHTOIPUTOTHOCTD

14. lonomaute dpazy
CTENCHb BOBJICUCHHS MMACCaXHpa B BHIOOP YCIyTH CHOCOOCTBYET (OPMUPOBAHUIO CIIOKHOIO
MOKYIAaTCIILCKOI'0 MMOBECACHU . OTBeT: BBICOKAI

15. lonomaute dpasy
— CBOWCTBA MAaCCAXUPCKUX IEPEBO30K, OOYCIaBIHMBAIONIKE IIEPEBO3KYy Oaraka 0e3 MoTeph U
noBpexaeHuid. OTBET: COXpPaHHOCTH Oaraxa.

16. lonomaute dpazy
... — HHCTPYMEHT JiJIsl cOOpa U YIOPSIOYMBAHUS TaHHBIX 00 YPOBHE Ka4eCTBa C IEIIbI0 JabHEHIIEro
aHanm3a coopanHoii nHpopmanuu. OTBET: KOHTPOJIBHBINA JTUCTOK.

17. Jonomaute dpazy
— rpaduueckoe H300paKEHHE CTATHCTHYSCKOrO MaTepHaja, MPUMEHSeMOe I HAarJsIHOTO
MpeaACTaBICHHUA TCHI[CHHI/Iﬁ HU3MCHCHUA KOHTPOJIUPYCMBIX IMapaMETPOB. OrtBer: TuUCTOIrpamMma.

18. lonomauTte dpasy
— HWHCTPYMEHT, OIPEICIISIONINI BHII M TECHOTY CBSI3M MEXAY ABYMs Tokaszarensmu. OTBeT:
JMarpaMMa pacceuBaHusI.

19. lonomaute dpasy
— HMHCTPYMEHT, pa3JeisIONIMi JaHHBbIC, OTpaXkarollue HeoOxomumyro uHpopmanuto. OTBeT:
CTpaTH(bHKaIII/IH JAaHHBIX; paCCIIOCHUC NaHHBIX.

20. Tonomaute dpasy

— HHCTPYMEHT, OTCIC)KHBAIONIMA XOJ MPOTEKaHUS Mpollecca M BO3ACHCTBYIONIMI Ha HETrO,
npeaynpexigasd OTKIOHCHUSA OT MPCABABIACMBIX K IIPOLCCCY Tp€60BaHI/H\/JI. OrTBer: KOHTPOJIbHAasA
kapra; kapta lllyxapra.

4 Meroauyeckue MaTepUaJibl, ONpeaeJA0Ie NPoueaypPy OleHUBAHUSA
3HAHUH, YMEHHUI1, HABBIKOB U (MJIH) ONbITA AeATeJIbHOCTH, XapaAKTEePHU3YOLIUX
jTanbl (OPMUPOBAHUA KOMIIETEHIM A

B tabnuue npuBeneHsl onucaHus OpOLEaAyp MPOBEAEHUS KOHTPOJIbHO-OLEHOYHBIX MEPONPUATUI
U IpOLelyp OLIEHUBAHMS pPe3yJbTaToOB OOyUEHHs C IMOMOIIBIO CIIJIAHUPOBAHHBIX OLIEHOYHBIX CPEJICTB B
COOTBETCTBHUH € paboueill MporpaMMoi TUCHHUTIINHBI

HaumenoBanue
OLEHOMHOTO Onucanus IPoIeIyphl MPOBEACHNUS KOHTPOIBHO-OIIEHOYHOT'O MEPOIIPHSITHS
U TIPOLIEAYPhI OIICHUBAHUSI PE3YJIbTaTOB 00yUCHHUS
cpencTBa p yp pesy y
BreimonHeHne 3amaHUil  PEKOHCTPYKTHBHOTO YPOBHSA, MPEAyCMOTpPEHHBIE paboueill mporpaMMoit

Sananms JMCUHUITMHBI, TIPOBOASATCS BO BpEMsI NMPAKTHUUECKUX 3aHATUN. BapuaHTOB 3a7jaHuil o TeMe He MeHee

A maTd. Bo Bpemsi BBITIOTHEHMs 3aJaHWi TOJIH30BATHCS yUYEOHMKAMH, CIPABOYHUKAMH, KOHCIIEKTaMH
PEKOHCTPYKTHUBHOTO . o
ypoBHS JIGKIIUH, TETPasgMHU JIJIsl IPAKTUYECKUX 3aHATUN pa3penieHo.

HpenouaBaTenb Ha TIPAKTUYCCKOM 3aHATUH, MNPEAUICCTBYIOLIEM 3aHATUIO MPOBEACHUSA KOHTPOJIA,
JOBOJHUT OO0 O6yanOIIII/IXCHZ TEMY, KOJHNYICCTBO BaHaHI/Iﬁ 1 BPEMS BBITOJIHCHU S 3a,£[aHPII>i

[IpenonaBaTens He MEHee, YE€M 3a HEJCNIO A0 CPOKA BBHINONHEHUS KOHCIEKTa JOJKEH JOBECTH 0
CBe/IeHHsl 00y4aroUIuxcs TeMy KOHCIIEKTa M yKa3aTh HEOOXOIUMYIO Yy4eOHYIo JnTeparypy. Temsl n
nepeueHb HeoOXOAMMOH yueOHOM JHMTepaTypbl BBIJIOXKEHBI B OJIEKTPOHHOH HMH(OPMAIMOHHO-
obpazosarensHO# cpene KpMKT UpI'YIIC, noctynHol oOyuaromeMycst yepe3 ero JMYHbINA KaOWHeT.
KoHcnekr nomkeH OBITH BBINOJHEHBl B YCTAHOBJIGHHBIM IpernojaBaTtesieM cpoK. KOHCIEKTH B
Ha3HaYEHHBIN CPOK CAAIOTCS Ha MIPOBEPKY

Koncmekr JICKOUHU

TectupoBanus, NpPeoyCMOTPEHHBIE pabodeidl NporpaMMoOi AWCHUIUIMHBI, MPOBOMATCS BO BpeMs
MIPAaKTUYECKUX 3aHATHH (y CTYIOEHTOB OYHON Qopmbl oOydenus). TecTmpoBaHWE NPOBOAMTCS C
UCTION30BAaHMEM KOMIBIOTEPHBIX TEXHOJIOTWH. BapuaHTBl TeCTOBBIX 3afaHuil (HOpMHPYIOTCS
pangoMHO m3 0a3bl T3. Bo Bpemsi BBINOIHEHHS 33aHUH MTOJIB30BAThCSA YUCOHNKAMHU, CIIPABOYHUKAMH,

Tect




HanmenoBanue
OLICHOYHOT'O
cpescTBa

OnucaHus npoueaypsl NIPOBEACHUS KOHTPOJIBHO-OLIEHOUHOTO MEPONIPUITUS
W MIPOLIEAYPHI OLICHUBAHHMS PE3yIbTATOB 00yUYEHNUS

KOHCIICKTaMH HeKHHﬁ, TCTpAASIMU JJISL NPAKTHUICCKUX 3aHATHH HE Pa3peuICHO.

Jis opraHu3anuy U IpOBENEHUS MPOMEXYTOYHOW arrecTanuu (B opme 3adyera) cOCTaBISIOTCS
TUIIOBBIE KOHTPOJIBHBIE 3aJjaHUs WM MHBIE MaTepuajbl, HEOOXOJUMBbIE JUIsl OLCHKH 3HAHUH, YMEHMH,
HaBBIKOB W (WJIM) ONBITA JAEATENBHOCTH, XAPaKTEPU3YIOMIUX STanbl (HOPMUPOBAHHUS KOMIIETCHLUH B
Ipolecce OCBOCHUs 00pa30BaTENbHON IPOrPAMMBI:

— TepeueHb TUIIOBBIX TECTOBBIX 3aJaHUM IS TECTUPOBAHUS C MCIOJIH30BAHHUEM KOMIBIOTEPHBIX
TEXHOJIOTUH.

[lepedenp TEOPETHUECKUX BOMPOCOB U MEPEUYHHU TUIOBBIX MPAKTUYECKUX 3aJaHU PA3HOTO YPOBHS
CIIO)KHOCTM K 3adeTy oOydaromuecs IIOJIy4aloT B Hayaje CeMecTpa 4epe3 D3JIEKTPOHHYIO
uHpopMannoHHo-o0pazoBarenbHyto cpexy KpKT Upl VIIC (nuunbiii kKabuHeT 00y4aromerocs).

Onucanne npoueayp nNpoBeaeHHs: MPOMEKYTOUHOM aTTecTauuu B popme 3auera
¥ OLICHUBAHUS Pe3yJIbTATOB 00yUeHHUsI

[Tpu nmpoBeneHUU NMPOMEKYTOUHON aTTecTaluu B (popme 3aueTa OyIyT MCIIOJIb30BAHbl PE3YIbTAThI
TEKYILEro KOHTPOJIsI YCIIEBAEMOCTH B TeueHHe cemecTpa. OLeHOUHbIE CPEJICTBA U TUIIOBbIE KOHTPOJIbHBIE
3aaHuA TCKYLICTrO KOHTPOJA, IMO3BOJAIOT OUCHUTL 3HAHHWA, YMCHHUA U BJIAACHHA HaBBIKAMH/OIILITOM
IEATENILHOCTH OOYYaIOUIMXCS NPU OCBOEHHM AUCHMIUIMHBL. C LENbI0 HUCIOJIB30BAHUS PE3YJIbTAaTOB
TEKYyIIEro KOHTPOJS YCHEBAaEMOCTH, MIPENOJABaTeb MOJCUUTHIBAET CPEAHIOK OLEHKY YPOBHS
cOPMUPOBAHHOCTH KOMIIETEHIIMH OOydaromerocs (CyMMa OIICGHOK, IIOJIyYEHHBIX OOyYarouumcs,
JIEJINTCS. HA YUCJIO OLICHOK).

Ikana u KpuTEepUN OLlEHNBAHUS YPOBHS C(POPMHPOBAHHOCTH KOMIIETEHMii B pe3yJibTaTe
HU3yYeHUs] JUCHHUILINHBI IPU POBEIeHNU MPOMEKYTOUHOI aTTecTAlNU
B (popMe 3a4yeTa nmo pe3yJIbTaTaAM TEKYIIero KOHTPOJIsI
(0e3 10NOJHUTEIBLHOI0 ATTECTAIIMOHHOI0 MCTIBITAHUSA)

CpenHsis olleHKa YPOBHsI ¢(h)OPMUPOBAHHOCTH KOMITCTCHIIUH 110 pe3yIbTaTaM TeKyIIero Ouenixa
KOHTPOJIS
Ouenka He MeHee 3,0 U HET HU OJHOM HEYAOBJIETBOPUTENILHON OLEHKH MO TEKYLIEMY «GAUTCHOY
KOHTPOJIIO
Omnenka menee 3,0 mnM monydeHa XOTsA OB OJHA HEYAOBJICTBOPHTEIbHAs OLEHKA IO
«HE 3aUTCHOY
TEKYIIEMY KOHTPOJIIO

Ecin ounenka ypoBHS c(OpMHPOBAHHOCTM KOMIIETEHIIMH 0O0ydYaromierocsi He COOTBETCTBYET
KPUTEPHSM TMOJTYUYEHHUs 3aueTa 0e3 JOMOIHUTEIBHOrO aTTeCTAllMOHHOTO UCTIBITAHUS, TO IPOMEXYTOUHAs
aTrecranus B (popme 3auera Mo JUCHUILIMHE MPOBOJUTCS C MPOBEACHUEM aTTECTAllMOHHOTO UCTIBITAHUS B
(dopmMe TecTUpOBaHMSI C UCIOJIb30BAHUEM KOMIIBIOTEPHBIX TeXHosIoruil. IIpomexyTouHas arrecTanus B
¢dbopMe 3adera C MPOBEIEHUEM ATTECTAI[MOHHOTO HCIBITaHUSA B (QopMme cobeceoBaHMs MPOXOIUT Ha
MIOCJIEAHEM 3aHATHH 110 TUCLUIUIMHE.




