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Pabowyas mporpamma AMCHMIUIMHBI —pa3padoTaHa B COOTBETCTBUM C  (eaepaTbHbIM
rOCyJJapCTBEHHBIM 00pa30BaTEIbHBIM CTAHIAPTOM BBICIIETO0 OOpa3oBaHUs — OakamgaBpwaTr IO
HanpasieHuto noarotoBku 38.03.01 Dxonomuka, yrBepkaeHHbIM Ilpukazom MunoGpuayku Poccun
ot 12.08.2020 r. Ne 954.

[Iporpammy cocraBuiI:
KaHJ. TEXH. HAyK, JTOIEHT, JOIEHT H.B. ®aneesa

Pabouasi mporpamma paccMOTpeHa W OJOOpeHa /Jisi MCIOJIb30BaHHS B y4eOHOM Ipoliecce Ha
3acenaHuy Kadeapsl « YIpaBIeHUE IEPCOHATIOMY, TPOTOKOI OT «11» mas 2023 1. Ne 9.

3aB. kadeapoii, KaHI. TEXH. HAYK, JTOICHT B.O. Konmakos



1 HEJIM OCBOEHUSA N CHUITJIMHBI

1.1 Ilean ocBOeHHUSI TUCIHIIIMHBI

1 q)OpMI/IpOBaHI/IC HCJIOCTHOI'O CUCTEMHOT'O IPEACTABJICHUA O MCHCIXKMCHTC KauCCTBA KaK COBpeMCHHOﬁ KOHICIIINHN
YIPaBJICHUA

2 |popmupoBaHKE KOMIIIEKCA 3HAHMH TEOPETUIECKIX OCHOB U MIEPBUYHBIX MPAKTHIECKUX HABBIKOB MIPHMEHEHUSI CPEACTB
¥ METO/IOB YNIPABJICHUS Ka4eCTBOM IIPOIYKIUH (TOBAPOB U yCIIyT)

3 |bopmupoBaHHE 3HAHNMI HOPMATHBHON 0a3bl CHCTEMHOT'O MEHEKMEHTA Ha JKEJIE3HOAOPOKHOM TPAaHCIIOPTE

(hopMupoBaHre 3HAHUN OCHOBHBIX ITOJIOKEHIH MeXTyHapoaHBIX craHmapToB MICO cepun 9000 B obeciedeHnn
KayecTBa

1.2 3agaum ocBOEHHS U CIUILIHHBI

1 M3Y9IUTHh COBPEMEHHBIC KOHICTIIUNU 1 MOACIN YIIPABJICHUA KA9YE€CTBOM

2  [Hay4YuTh TPUMEHATh Ha TNPAKTHKE TpeOOBaHUSA MEXTyHapoaHbX cTtaHmaproB MCO cepum 9000 w1 HOpPMATHBHYIO
moxymeHnTannio OAO «PXKJ]» B 00J1aCTH CHCTEMHOTO MEHEDKMEHTA KaueCTBa

3 [HayuuTh TPHUMEHATH COBPEMEHHBIC METONBI WM WHCTPYMEHTH MEHEKMEHTa KadecTBa C IIeTbI0 IOBBIMICHUS
YIOBJICTBOPEHHOCTH OTPEOHUTEICH M YKPEIICHNSI KOHKYPEHTOCIIOCOOHOCTH OpraHu3alin

1.3 He.]'lb BOCIIMTAHMS U 3224 BOCIUTATEIbHOM paﬁonﬂ B paMKax IMCHUINJINHbI

Hay4H0-00pa3oBarenbHOE BOCIIUTAHNE 00yJaIONTIXCS

Lenp Hay4HO-00pa30BaTEIFHOTO BOCIUTAHUSA — CO3JIAHHME YCIOBHH U peaH3allid HAyIHO-0OpPa30BaTEIFHOTO MOTEHIINAIA
oOydaromuxcs B (hopMe HACTABHUIECTBA, TRIOTOPCTBA, HAYIHOTO TBOPUECTBA.

Hens nocturaercs mo Mepe peleHus B €IMHCTBE CIECAYIOMINX 3a1au:

— (opMupoBaHHE CHCTEMHOTO U KPHUTHYECCKOTO MBIIUICHHS, MOTHBAIlMH K OOYYEHHIO, Pa3BUTHE HMHTEpPEca K TBOPUYCCKOU
Hay4YHOU JIeATEJIbHOCTH;

— CO3MaHKME B CTYACHYECKOH cpeme arMocdepbl B3aUMHON TpeOOBATEIBHOCTH K OBIAJCHUIO 3HAHHUSAMH, YMCHHSIMH U
HaBbIKaMU;

— TOMyJISIpU3AIHsl HAYYHBIX 3HAHHH CPE 00yYaroIInXCs;

— COZICIICTBUE MOBBIIICHUIO TPUBJIEKATEILHOCTH HAYKHU, MTOAIEPKKA HAYYHO-TEXHUUECKOTO TBOPUECTBA;

— CO3JaHHe YCJIOBUH IS MONyYeHHUs 00ydYaIOMIMMUCS TOCTOBEPHOH MH(MOPMAINH O MEePEIOBBIX JOCTIKCHHUAX M OTKPBITHSIX
MHPOBOW ¥ OTEYECTBEHHOW HAyKH, IOBBIINICHUS 3aMHTEPECOBAHHOCTH B HAyYHBIX IIO3HAHUAX 00 YCTpOWMCTBE MHpa U
o0111ecTBa;

— COBEpUICHCTBOBAHWE OPTaHMW3AHMU W IUIAHHUPOBAHUS CAMOCTOSTEIBHON paboThl oOydarommuxcs Kak 00pa3oBaTeNbHOMN
TEXHOJIOTUN (OPMHUPOBAaHUS OyIymIero CHENHAINCTa IIyTeM HWHIUBUIYalbHON ITO3HABATEIBHOW M WCCIEIOBaTEIILCKOM
JESITEIbHOCTH

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OIIOII

2.1 TpeOoBanus K NpeaBapUTEIbHON MOATOTOBKE 00y4YaloLerocs:

1 B52.0.01(Y) YuebHas — 03HAKOMHUTEIbHAS IPAKTHKA

2 Bb2.0.02(H) YuebHas — Hay9HO-HCCIIEA0BaTeNbCKas paboTa (I0TydeHHe IEPBUIHBIX HABBIKOB HAyYHO-
HCCIICAOBATEIILCKON pabOTHI)

2.2 I[HCIII/IHJ'[I/IHLI U MPAKTUHKH, VISl KOTOPBIX 0CBOCHHE JTAHHOM A CHMIJIMHBI HeOﬁXO}Il/IMO Kak npejamecTrByromee:

52.0.04(I1x) [Tpon3BoacTBEHHAS — MPEIUIUIOMHAS TPAKTHKA

1
2 [63.01(J]) IloaroToBka K mpoIeaype 3aluThl BEIMYCKHON KBaTU(pUKAIMOHHONW PaboThl
3 |b3.02(/1) 3amuTa BBITYCKHOW KBAIN(DUKAITMOHHOW PabOThI

3 IINTAHUPYEMBIE PE3YJIBTATBI OBYUYEHUS 110 JUCHUIIJIMHE,
COOTHECEHHBIX C IINTAHUPYEMBIMMU PE3YJIbTATAMMA
OCBOEHMS OBPA30OBATEJIbHOM ITPOT'PAMMBI

Ko n Koa m HauMeHoBaHue
HAaMMeHOBaHHUe HHAMKATOpPA
Ilnanupyemble pe3yJibTaThbl 00y4eHUst
KOMIeTeHIIN N JAOCTHKEHUS
KOMIIETCeHIIUH




3HaTh: TEOPETHUYCCKUEC OCHOBBI, COBPEMCHHYIO TPAKTHKY YIPABICHUS U
VK-1 CriocoGen oOecrieYeHHsT KauyecTBa TMPOIYKIMKA Ha MPEINPUATHIX; HOPMATUBHYIO 0azy
OCYIICCTBIATH JUTS pa3pabOTKK M BHEIPCHUS CHCTEMBI MEHEIKMEHTa KaueCcTBa; Ha3HAUCHUE
U TIOPSIIOK TPOBEJCHHS BHYTPCHHUX ayIUTOB I OLEHKH 3(dekTuBHOCTH
TIOHCK, YK-1.3 OcymiecTBisieT p p yIp Y b
COUTHMECKH CHCTEMATH3ALIIIO (YHKIIMOHUPOBAHUS CUCTEM Ka4eCTBa; CTPYKTYPY HOPMATHBHBIX JOKYMEHTOB
P OAO «PX]I» B oomactu CMK.
aHaIm3 u | mHQOpMAIIMH  Pa3ITHIHBIX
YMeTh: OpHUEHTHPOBaThCI B TPEOOBAHUSIX HOPMATHUBHBIX JIOKYMEHTOB,
CHHTE3 THITOB JUTSt aHaM3a
., | obecrieunBaromMX  KadecTBO MNPOAYKIMH  (paboT/yciyr); NPHUMEHATH
nHpOpMaINH, MPOOJIEMHBIX  CHUTYAITH. .
WHCTPYMEHTBI ¥ METOABl YIpPaBICHHUA KadeCTBOM B IPAKTHICCKOH
TIPUMEHSTh BripabateiBaeT cTpaTeruio N
N . N JESITeIbHOCTH M IS IPUHATHS YIIPABICHICCKUX PEIICHUH.
CHCTEMHBIN JNEeHCTBUH IS IOCTPOCHHUS .
Bnamets: MeTomaMu CHCTEMATH3allMM WH(POPMALUH, TMONYYCHHON MpHu
MOTXOJT JUTS | alrOpUTMOB penieHust
peanu3ay MPOU3BOJICTBCHHBIX MPOIECCOB IS aHAIW3a  MPOOJICMHBIX
peleHus MTOCTABIIEHHBIX 3344 N N
HOCTABIICHHbIX CUTYyallMii; METOJAMH BBISBJIICHUS TICPBONPUYMH MOSBICHHUS HECOOTBETCTBUI
sanau U Pa3pabOTKH KOPPEKTUPYIOIIUX MEPONPUATHIA W YIPABICHHUS PUCKAMH;
CIIOCOOHOCTBIO  OCYLIECTBJISITH cOOp, aHanu3 W 00pabOTKy JaHHBIX,
HEOOXOAUMBIX Ui 00eCIIeUCHHs KaueCcTBAa 00BEKTOB MPOU3BOJICTRA
Ounas gopma *Koa naaukaTopa
HaumenoBanmue pa3aesioB, Tem
Koz M BHJ0B padoThI Cemec Hace1 JIOCTHEREHIH
MECT)
P P Jlex | mp | Jias | CP KOMIeTeHIIH
1.0 | Pazpnea 1. Tpedosanust k CMK
1.1 AKTyaJIbHOCTh YIPaBJIEHHUS KaUeCTBOM 6 2 2 4 YK-1.3
1.2 OCHOBHBIE TIPUHIIUIIBI BCEOOIIEr0 yIIPaBICHUS
U HIero yrp 6 2 2 4 VK-1.3
KayeCTBOM
1.3 TepMHHOIOTHS B 00JACTH YIIPABICHUS
P yip 6 2 2 4 VK-1.3
KayeCTBOM
1.4 bnok tpebosanuit CMK: cpeia opranu3aiuu;
p peaa op HHH 6 2 2 4 VK-1.3
JTUACPCTBO
1.5 Bitox tpeboanuit CMK: mutaHupoBaHue;
p P : 6 2 2 4 VK-1.3

cpencTBa o0ecIeYeHUs

1.6 Biok TpeboBanmnit CMK: nesTenmsHOCTD Ha
CTaAMSIX )KU3HEHHOT'O IMKJIA MPOAYKLHUH; OLIEHKA 6 3 3 6 VK-1.3
PE3yIBTATOB ACATEIbHOCTH; YIyUIICHHIE
2.0 Paznea 2. Peanu3zanus tpedoBanniit CMK
2.1 MHCTpyMEHTHI yripaBiieHUs] KAYECTBOM 6 2 2 6 YK-1.3
2.2 | Pa3paboTka KOPpEKTHPYIOIIUX MEPOIPUATHI Ha

ocHoBe npakTuku OAO «PXK/» 6 2 2 6 VK-1.3
Hroro 6 17 17 38 YK-1.3

5. ®OHJ] OLIEHOYHBIX CPEJCTB JJIsl IPOBEJEHUS TEKYILETO KOHTPO.IS
YCIHEBAEMOCTH ¥ IPOMEKYTOYHOI ATTECTALIMY OBYYAIOIIUXCS IO
JUCHMUIJINHE

q)OHI[ OILICHOYHBIX CPCIACTB I MPOBEACHUA TEKYICTO KOHTPOJIA YCIICBAECMOCTU U HpOMe)KyTO‘-IHOﬁ aTTeCTaluu I10 ,E[aHHOfI
JMCUMIUIMHE odopmisieTcss B Bule npuiokeHus Ne 1 k pabGoueill mporpamMMe JUCHUIUIMHBI U Pa3MELIAlOTCsl B AJIEKTPOHHOM
nH}opmanmonHo-oopazoBarensHoii cpene KpKT UpI'VIIC, nocTynHoii o0y4aroemMycs yepes ero JMYHbIH KaOuHeT.

6. YAEBHO-METOJUYECKOE U UH®OPMALIMOHHOE OBECIIEYEHUE
JUCUMIIIAHBI

6.1 YueOHas quTeparypa

6.1.1 OcHoBHas JIUTEpPaTypa

ABTOpHI, W3narenscTBo, roj Kon-Bo 3k3. B
3arnaBue
COCTAaBUTEIH W3aHUS o6ubimoTeke
Ymupasienne KadyecTBOM. Bceobmmuii moaxon :
y4eOHMK i1 OakanmaBpHaTa M MarucTpaTypsl Mocksa :
6.1.1.1 Bacun C.T. [OnexTponHsIi pecypc]. — WznarenscTBO 100 % onnaiin
https://urait.ru/viewer/upravlenie-kachestvom- IOpaitr, 2024
vseobschiy-podhod-535917
VYnpasnenue Ka4ecTBOM : yu4eOHHK IS Mocksa -
6.1.1.2 Tlop6amko E. A. By30].3 DH.SKTPOI.{HHH pecypc]. a WznarenscTBo 100 % onnaiin
https://urait.ru/viewer/upravlenie-kachestvom- Opaiir. 2024
535547 paitt, 0%
Ypasnenue KaueCTBOM : y4eOHHK  TUIA Mockga .
6.1.1.3 3exyHoB A. T 6aKaIaBpoB [DIeKTPOHHBI pecype]. _ W3 1aTeIbCTBO 100 % onnaiin



https://urait.ru/viewer/upravlenie-kachestvom-vseobschiy-podhod-535917
https://urait.ru/viewer/upravlenie-kachestvom-vseobschiy-podhod-535917
https://urait.ru/viewer/upravlenie-kachestvom-535547
https://urait.ru/viewer/upravlenie-kachestvom-535547

https://urait.ru/viewer/upravlenie-kachestvom- IOpaiiT, 2024

535455
6.1.2 JlonoJHUTEeNIbHAS TUTEPATYpPA
ABTODBI, WznarenscTBO, TOA Kon-Bo 7k3. B
3arnaBue
COCTaBUTEIH W3AaHUs OubaroTeKe
VYipaBieHHEe KayecTBOM YCIyr : Y4YeOHHK U .
s Mocksa :
6.1.2.1 | Kypoukuna A. 1O. HpaK.THKyM JUIA BY30B DﬂeKTP.OHHHH pecype]. - WznarenscTBO 100 % onnaiin
https://urait.ru/viewer/upravlenie-kachestvom- IOpaiit. 2024
uslug-537384 pauL,
OKOHOMHKa JKEJIC3HOAOPOKHOTO  TPaHCIOPTA.
Tepemmna H. I1. | BBomnbeiii kypc : y4eOHMK : B 2 4actax | MockBa : YMI] »
6.1.22 P u Jp. [3JI€KTpOHHL¥I§ g pecypcl]. — | 2KAT, 2020 100 % onnaitn
https://umczdt.ru/books/1216/242284/
VYnpaBneHne — KauecTBOM — INPOXYKIMH  Ha
CoxkouoB 0. U. u | xXene3HOHOPOKHOM  TPaHCIIOPTE  : yebHoe | Mockea : YMI] .
6.12.3 Ip. mocooue b [BHeKTpogHLIﬁ b pecypc}]]. — | XKAT, 2019 100 % onnaiis
https://umczdt.ru/books/1216/232061/
Coxonos I0. 1. u IloBenenne mnorpebuteneit Ha TPAHCTIOPTHOM | (v o YMII 3
6.1.24 pBIHKE : YyuyeOHOe mTocoOue [DIeKTPOHHBIN KT, 2018 100% onnaitn
A1P- pecype]. — https://umczdt.ru/books/1216/18730/ ’
VYupasnenue Ka4eCTBOM TPaHCIIOPTHOTO
6.12.5 Coxkonos 0. U. u | obciyxuBaHus : y4eOHUK JJIsi CTYJCHTOB BY30B MockBa : YMI] 100% omaiin
Ip. JKEJE3HOIOPOXKHOTO TpaHcnopta [Dnekrponnsid | KT, 2018
pecypc]. — https://umczdt.ru/books/1216/18729/
MeHemKMEHT Ha JKeJIE3HOAOPOKHOM TPAHCIIOPTE
6.1.2.6 Koseipes B. A. u : yueO. mocobue [QHeKTpE))HHLH‘/'I pI;cypc].p _ | Mocxza - YMI 100% onmnaitn
AP- https://umczdt.ru/books/1216/62152/ KT, 2016
OcHOBBI OOecIieueHHsI KadecTBa : YUEOHHK ISt .
6.1.2.7 | Maiibopona u 1p. | By30B [OnexTponHBIH pecypc]. - %Z[?Bgo' 1557MI_[ 100% onnaiin
https://umczdt.ru/books/1216/39314/ ’
Pa3BuTHe crcTeM MEHEKMEHTa KauecTBa : y4el. .
6.1.2.8 Kossipes B. A. nmocobue a1 BY3oB [DnekrpoHHbiii pecypc]. — %EL?B;O.IZMH 100% onnaitn
https://umczdt.ru/books/1216/62138/ ’
6.1.3 YueOHO-MeTOHYECKHE PA3PA0OTKH (B T. Y. IJIsl CAMOCTOSITEILHOW PadoThl 00y YaI0IMXCsl)
ABTOpHI, Koin-Bo 3Kk3. B
3arnasue H3patenbCcTBO, TON
COCTaBUTEIH QIR
Meroauyeckue MaTepHanbl W yKa3aHUs 110 Jliamviii kabuner
6.1.3.1 ®daneesa H.B. {3y UEHHIO AMCIHILTHHbI oby4aromerocs, 100% onnaitn
30UC
6.2 IlepeuyeHs pecypcoB HH(OPMAIIMOHHO-TEJEKOMMYHHKAINOHHOH ceTn «MHTEepHET»
Bubmmorexa KpWXT UpIl'YIIC : [caiit] / KpacHOsSpcKuil HHCTHTYT JKEJIE3HOIOPOKHOTO TPAHCIIOpTa — (PHITHAI
6.2.1 HpI'YIIC. — Kpacnosipck. — URL: http://irbis.krsk.irgups.ru/. — Pexum goctyma: mocie aBTopu3anuu. — TekcT :
JICKTPOHHBIMN.
Onektponnas oubmuoreka «YMIL XKAT» : anektponHo-OnbMHOTeuHast cuctema : caidt / ®I'BY JII1O «YuebHo-
6.2.2 METOIMYECKUH LEHTP MO 00pa30BaHUIO Ha >KEJIE3HOJOPOKHOM TpaHcmopre». — MockBa, 2013 — 2024. — URL:
http://umczdt.ru/books/. — Pexxum noctymna: mo moanucke. — TeKCT : 3JIeKTPOHHBIH.
623 Znanium : 3MeKTpOoHHO-OMONMHMoTeyHas cuctema : caiit / OO0 «3HAHUYM». — Mocksa. 2011 — 2024. — URL:
- http://znanium.ru. — Pexxum goctyna: mo noguucke. — TeKCT : AIeKTPOHHBIN.
6.2.4 Oo6pazoBarenpHast miatdopma KOpaiT : DIICKTPOHHAS oubmoreka : caiit / OO0 «DJIEKTPOHHOE H3ATEIHCTBO
- IOpaiit». — Mocksa, 2020. — URL: https://urait.ru/. — Pexxum gocTyna: mo moamucke. — TEKCT : JIIEKTPOHHBIH.
625 YHuBepcHuTeTcKas OubIroTeKa OHHaI\/'IH. : ;«)neKTpOHHo-6H6Jm0TeqHa;1 cucrema : caiitr / OO0 «Jlupekr-Meaua». —
o Mocksa, 2001 — 2024. — URL: https://biblioclub.ru/. — Pexxum moctyma: mo noamucke. — TEKCT : 3IEKTPOHHBIH.
KpacHosipckuili MHCTUTYT JKEJE3HOIOPOKHOIO TpaHCHOpTa : [3JeKTpoHHAs MH(POPMAIMOHHO-00pa3oBaTelbHas
6.2.6 cpena] / KpacHospckuii  MHCTUTYT  JKeNe3HOJOPOXHOro  TpaHcmopra. —  KpacHosipck. —  URL:
http://sdol .krsk.irgups.ru/. — TekcT : MEKTPOHHBII.
6.2.7 HannonanbsHast anexkrpoHHas OuOimoreka : QemepanbHblii mpoekT : cait / MunucrepctBo Kynbrypsr PO. —
- Mocksa, 2014 — 2024. — URL: https://rusneb.ru/. — Pexwum moctymna: mo noamnvcke. — TEKCT : 2IEKTPOHHBIH.
628 Poccuiickue xenesnsle moporu : o¢ummanbHel cat / OAO «PXI». — Mocksa, 2003 — 2024. — URL:
- https://company.rzd.ru/. — TekcT : 3€KTPOHHBIH.
6.2.9 KpacHosipckuii ieHTp HaygHO-TexHHYeckod mHpopmanuu u 6ubnamorex (KpLIHTUB) : cait. — KpacHospck. —

URL: http://dcnti.krw.rzd. — Pexxum octyna: u3 1oKainbHON CeTH By3a. — TEKCT : SJIEKTPOHHBIN.

6.3 Ilepeyenb HHGOPMALMOHHBIX TEXHOJIOTHI{, HCIIOIb3yEeMBbIX IIPH OCYLIECTBJICHUH 00Pa30BATEILHOI0 IIpoLecca 1no
JHCHMILIHHE, BKJIKYAas NepevyeHb NPOrpaMMHOro odecnedeHnsi H HHGOPMANMOHHBIX CIIPABOYHBIX CHCTEM

6.3.1 Ilepedyenb 06230B0Oro NPOrpaMMHOI0 odecnedeHust

6.3.1.1

Microsoft Windows Vista Business Russian, aBropusanuonsslii HoMep smiensnara 64787976Z7251011, nomep
sunexs3uu 44799789.



https://urait.ru/viewer/upravlenie-kachestvom-535455
https://urait.ru/viewer/upravlenie-kachestvom-535455
https://urait.ru/viewer/upravlenie-kachestvom-uslug-537384
https://urait.ru/viewer/upravlenie-kachestvom-uslug-537384
https://umczdt.ru/books/1216/242284/
https://umczdt.ru/books/1216/232061/
https://umczdt.ru/books/1216/18730/
https://umczdt.ru/books/1216/18729/
https://umczdt.ru/books/1216/62152/
https://umczdt.ru/books/1216/39314/
https://umczdt.ru/books/1216/62138/
http://irbis.krsk.irgups.ru/
http://umczdt.ru/books/
http://znanium.ru/
https://urait.ru/
https://biblioclub.ru/
http://sdo1.krsk.irgups.ru/
https://rusneb.ru/
https://company.rzd.ru/
http://dcnti.krw.rzd/

Microsoft Office Standard 2013 Russian OLP NL Academic Edition (mor Ne2 ot 29.05.2014 — 100 nunen3wuit; qor
Ne0319100020315000013-00 ot 07.12.2015 — 87 nunensuit).

6.3.2 TlepedeHb cnienuaJu3HPOBAHHOIO NPOrPAMMHOIO0 o0ecnedYeHust

6.3.2.1 | He ucnons3yercs

6.3.3 Ilepeyens HH(OPMALMOHHBIX CHPABOYHBIX CHCTEM

lapant : cnpaBouHO-mpaBoBast cuctema : Oa3a maHHbIX / OOO «UIIO «'APAHT». — Pexxum moctyma: w3

6.3.3.1 N .
JIOKAJIbHOM ceTH By3a. — TeKCT : 3JeKTPOHHBIH.
6332 ABTOMAaTH3MpOBaHHAs CHCTEMa NMPaBOBOW MH(opManuu Ha xenesHopopoxnoM TtpaHcropre (B ACIIMXKT) :
T caiit Koncynsrantllnroc / AO HUMAC. — Pesxum focTyIia: U3 JIOKaJIbHOM CeTH By3a. — TEKCT : 3JIeKTPOHHBIH.
6.4 IIpaBoBBIC 1 HOPMATHBHBIE JOKYMEHThI
6.4.1 I'OCT P UCO 9000-2015 Cucremsl MeHemxkMeHTa KadecTBa. OCHOBHBIE IOJIOKEHHS M CIOBAPh [DNEKTPOHHBIN

pecypc] : m3naHue oduIManbHOE : YTBEpXKIEH M BBeldeH B jelicTBue IIpukasom dexepanbHOro areHTCTBa MO
TEXHUYECKOMY PETyINpOBaHHIO0 U MeTposoruu oT 19 uromst 2012 1. Ne 196-ct. - Mocksa : [0. u.], 2021. - 56 c. on-
line

6.4.2 I'OCT P UCO 9001-2015 Cucremsl MeHemXMEHTa KadecTBa. TpeboBaHHs [DIEKTPOHHBIA pecypc| : H3IaHHE
odunmaneHOE : yTBEpXKIEH M BBeleH B xeiictBue IlpmkazoMm denepaidbHOro areHTCTBA IO TEXHUYCCKOMY
perynupoBaamio u MeTpoaoruu ot 28 ceHrsaops 2015 r. Ne 1391-ct : BBeneH Buepsrie. - Mocksa : [0. u.], 2021. -
31 c. on-line

6.4.3 I'OCT P MCO 19011-2021 PykoBozsmue yka3aHHs MO ayAWTy CHCTEM MEHEIKMEHTa [DJIEeKTPOHHBIN pecypc] :
n3JaHue opHUIHATBHOE : YTBEP)KACH U BBeJeH B aericTeue [Ipuka3zom Poccranmapra ot 21 ampems 2021 r. Ne 261-
CT : BBEJICH BIIepBHIC. - Mockaa : [0. u.], 2021. - 47 c. on-line

7. OMUCAHUE MATEPHAJIbBHO-TEXHUYECKOM BA3bI, HEOBXOIUMOM JIJIs
OCYHECTBJIEHHUSA OBPA30BATEJIBHOI'O ITPOLECCA 110 IMCIUITVIMHE

1 Kopnyca A, JI, T, H KpKT UpI'VIIC naxoastcs no anpecy r. Kpacnosipck, yin. Hosas 3aps, n. 21

2 VY4eOHbIe ayAWTOPHU Ul MPOBEACHUS 3aHATHH JICKIMOHHOTO THIA, 3aHATHH CEMHHApPCKOTO THIIA, KyPCOBOTO
MIPOCKTUPOBAHUS (BBIMIOJIHEHHUS KypPCOBBIX IPOEKTOB), TPYNIOBBIX M WHAWBUIYATbHBIX KOHCYJBTALMH, TEKYIIETO
KOHTPOJISL ¥ TPOMEKYTOYHOH aTTECTAllMH, YKOMIUIEKTOBAHHBIC CIECIUAIM3UPOBAHHOW MEOENBI0 M TEXHHYECKHMHU
cpeacTtBaMu o0y4yeHUs! (HOYTOYK, MPOEKTOp, DKpaH), CIyKAalUMH JUis TPEACTaBIeHUs ydeOHON wuHpopMauuu
Oonpiol aymuTopuu. Jlns TpoBeAeHHs 3aHATHH JIEKIHOHHOTO THIIA HMEIOTCS yueOHO-HArJsAHBIE IMOCOOHS
(mpe3eHTalyK, IUIAKaThl, TaONUIBI), 00ECIEUUBAIONINE TEMaTHYECKUE HIUTIOCTPALUH COJEpPXKaHHs AMCIHUILUIMHBI.
MynbTMeaniiHas anmaparypa, 9SJIEeKTPOHHBIE IPE3CHTAlMY, BUACOMATEpHaNbl, JOCKA, MeJ, BHICOPHUIBMBI,
NIPe3eHTAIIMOHHAs TEXHHUKA (ITPOEKTOP, IKPaH, KOMIbIOTEP/HOYTOYK), HArIsAHbIE TOCOOUs (PE3eHTAINH).

2 [TomereHus s CaMOCTOSTEIBHON PabOThl 00YYAIOIIUXCS OCHAIIECHBI KOMITBIOTCPHON TEXHUKOH, MOAKIIOYCHHOMN K
HH(POPMAIMOHHO-TCICKOMMYHHUKAIIMOHHOW ceTn  «MHTepHET», M 00ecmeueHbl JOCTYIOM B 3JCKTPOHHYIO
uHpOpMaMoHHO-00pa3oBaTenbHyto cpeay KpMIKT UpI VIIC.

[MomenieHns JIs1 CaMOCTOATENBHON PabOTHl 00yUJAIOIIHXCS:
— YUTaAJIbHBIN 3271 OMOIHOTEKH,
— KOMIIBIOTEpHBIE Kiacchl A-224, A-409, A-414, J1-203, JI-204, JI-214, JI-404, JI-410, H-204, H-207, T-46, T-5.

4 [TomenieHne It XpaHSHUS ¥ IPO(IITAKTHIECKOTO 00CTyKIBaHUs yaeOHOTo 00opynoBanus A-307.

8. METOANYECKHUE YKA3ZAHUSA JJ51 OBYYAIOIIIUXCS ITO OCBOEHUIO

JUCHUITJIMHBI
Bun yue6HOM Opraamuzanus y9eOHOH AeATeIFHOCTH 00yJaroerocs
JIEATEILHOCTH
Jlexius Jlekmmst (ot matmHCKOTO «lection» — YTeHHWE) — BHA AyTUTOPHBIX YYEOHBIX 3aHATHU. Jlekiws:

3aKJ1aIbIBA€T OCHOBBI HAYYHBIX 3HaHWH B CHCTEMaTH3MPOBAHHOM, MOCIIEA0BATEILHOM, 00001mIeHHOH hopme;
pacKphIBaeT COCTOSHHE U TEPCHEKTHUBBI Pa3BUTHS COOTBETCTBYIOIICH 0ONAacTH HAyKM W TEXHUKH;
KOHIEHTPUPYET BHUMaHHE OOydJaloIMXCsl Ha HauOoJiee CIOXHBIX, Y3JIOBBIX BOIPOCAaX; CTHUMYJIHMPYET
MO3HABATEJIbHYI0 aKTUBHOCTh 00YJarOIIHXCS.

Bo BpeMst JIEKIIMOHHBIX 3aHATHH OOyYaroLIWiics MOJDKEH yMETh CKOHIIGHTPHPOBAaTh BHUMAaHHE Ha
M3ydaeMBbIX IpoOJeMax ¥ BKIIOYHTH B PabOTy Bce BUABI IMAMATH: CIOBECHYIO, OOpa3HYyI0 M MOTODPHO-
JIBUTATEeNbHY0. J[11 3TOTO Bech Marepual, W3JaraeMblil NperojgaBaTeseM, oOydaromeMycs HeoO0XOIUMO
KOHCIIEKTUPOBaTb. B  KOHCIIEKT pEKOMEHAYEeTCS BBIUCHIBATH  OINpEeNCHUs, (OPMYIMPOBKH |
JIOKa3aTenbCcTBA TeopeM, (opMyisl U T.1. Ha momsx KOHCHeKTa cliefyeT IoMedaTh BOIPOCHI, BBIICICHHBIC
oOyJaromuMmcs Asi KOHCYJBTallMM C TperojaBaresieM. BbIBojbL, TONydeHHble B BUue (opmy,
PEKOMEHAYETCsl. B KOHCIIEKTE MOAYEPKUBAThH MII 0OBOJIUTH PAMKOM, YTOOBI JIydIlle 3aroMUHaINCh. [lose3Ho
COCTAaBUTh KpAaTKHH CIIPaBOYHHK, COJIEpIKAIIMIl ONpeneNeHHs Ba)XHEHINMX TMOHATHH M Haubojee 4acTo
ynorpedisieMble (GOpMyJIbl TUCHMIUIMHBL. K KaX10# JeKuuu cieayer pa3o0parh marepuail INpeibLaymiei
nexkuuu. M3ydass marepuan mo y4eOHHMKY HMJIM KOHCIIEKTY JIEKLHH, CIEAyeT NMEepeXoAuTh K CleIyIoeMy
BOIIPOCY TOJBKO B TOM Ciydae, KOTJa XOpOLIO YCBOGH MNpeibLaymiuidi Bompoc. IIpu sTomM HeoOxommumo
BOCTIPOM3BO/NTh Ha Oymare Bce pacCyXIeHHsS, KaK HMEIoNIHecs B y4eOHHKEe WIM KOHCIEKTe, TaK MU
NPOMyIIEHHBIE B CIUIy WX TNPOCTOTHL. Psq BONPOCOB MUCHMIUIMHEI MOXET OBITh BBIHECEH Ha
caMoCTOsTeNIbHOe H3ydeHHe. Takoe 3amaHue TpeOyeT ONepaTHBHOTO BBINNOJHEHHS. B KOHCIEKTe JeKuuit
HEOO0XOIMMO OCTAaBUTh MECTO JUISI OCBEIIEHHS YHMOMSHYTHIX BOmpocoB. O003HAYMTH BONPOCHI, TEPMHHBI,




MaTepHual, KOTOPBII BBI3BIBA€T TPYAHOCTH, TOMETUTh M MOMBITAThCS HANUTH OTBET B PEKOMEHAYEMOM
nuteparype. Eciu caMocTosTensHO He yaaeTcst pa3o0paThesi B MaTepHaie, TO He00X0anMo chopMyInpoBaTh
BOIIPOC U 3aJaTh MIPETOJaBaTE0 Ha KOHCYJIbTAllY, Ha MPAKTUYECKOM 3aHATUH.

IIpakTuuec-
KO€ 3aHATHE

[IpakTryeckoe 3aHATHEC — BUJ ayJAUTOPHBIX YUCOHBIX 3aHATHI, IIEJICHANIPABICHHAs (JOpMa OpraHu3aIuu
yueOHOro Tpolecca, MPH peaju3alii KOTOpOW oOydwaromiuecss [0 3aJaHHI0 U [OJ] PYKOBOJCTBOM
MpernoiaBaTeNs BBINONHAIOT MpaKTHYECKUe 3ajaHusl. [IpakTudecKkue 3a/aHus HAIpaBieHbl HA yriryOieHue
HAyYHO-TEOPETUUECKUX 3HAHUN W OBIAJCHUE OMNpEACICHHBIMA METOAaMH paboThl, B MpOIEcce KOTOPBIX
BbIPa0ATHIBAIOTCS YMEHHSI M HABBIKU BBIMIOJIHEHUS TE€X WIIM MHBIX yueOHbBIX ACHCTBHI B JaHHOU cdepe HAyKH.
[IpakTHueckre 3aHATHS pPa3BUBAIOT HAYYHOE MBIIIICHHE H pPedb, MO3BOJSIIOT TMPOBEPUTH 3HAHUS
00y4JaroIuXcsl, BBICTYAIOT KaK CPEJICTBA ONEPATHBHOW OOpATHOW CBSI3M; LENb MPAKTUYECKUX 3aHATHUH —
YIIyONsATh, PACIIUPSATH, JCTAIU3UPOBATh 3HAHWS, MOJIYYCHHBIC HAa JICKIMH, B 000OIICHHOW Qopme u
COJICIICTBOBATh BHIPAOOTKE HABBIKOB MPO(EeCCHOHANLHON AESTEIILHOCTH.

Ha mnpakTHyeckux 3aHATHAX TMOAPOOHO PACCMATPHUBAIOTCS OCHOBHBIC BOMPOCHI TUCIUIUIUHBI,
pa3dMparoTCs OCHOBHBIC THNBI 3amad. K KaxIOMy MpaKTHYECKOMY 3aHATHIO CJICIyeT 3apaHee
CaMOCTOSITCIIFHO BBIOJNHUTH JOMAIIIHEE 33JaHUC M BBIYYHTH JICKIIMOHHBIA MaTepual K CICAYIOIICH TeMme.
CHCTEeMaTUYECKOE BBIMOJIHCHUE JOMAIIHUX 3aJaHuil 00A3aTCNbHO U SIBIISICTCS BaXHBIM  (DAKTOPOM,
CMOCOOCTBYIOIUM YCIEITHOMY YCBOCHUIO TUCIUTLTHHBL.

Ocoboe BHUMaHHE CieAyeT oOpaliaTb Ha OINpPEACJICHHE OCHOBHBIX TMOHATHH JUCHUILTHHBL
OO0yuaronuiicst ToJKeH MOAPOOHO pa3dupaTh MPUMEPHI, KOTOPBIC MOSICHSAIOT MOHSITHSL.

CamocTos-
TeNbHast
pabota

OOyuenne mo mucnumanHe «CHCTeMa MEHEDKMEHTa KadecTBa» MPEAyCMaTpPHBACT AaKTUBHYIO
CaMOCTOATENbHYIO paboTy oOydaromerocs. Ha camocTtosiTenpHyr0 paboTy oTBoAMTCs 38 dWac 1Mo OYHOM
¢opme oOyuenus. B pasmene 4 pabouedd mporpammbl, KOTOpbIH Has3biBaeTcst «CTpyKTypa M COAEpXKAaHHUC
JVCIUIUIMHBD), BCE Yachl CAMOCTOSTEIBHOW pabOTHI paclyCaHbl 110 TEMaM W BOMPOCAM, a TAKXKe yKa3aHa
HeoOxoauMasi ydeOHasi JiuTeparypa: oOydarolluiicss n3ydaeT yueOHbI Marepuai, pa3Oupaer mpuMepsl U
peuiaeT pa3HOYpPOBHEBBIE 3aJayd B paMKax BBIINOJHEHHS Kak OOMMX JOMAaIIHUX 3aJaHuid, TaK H
MHIUBUAYAIBHBIX JoMainHux 3ananuii (MA3). Ilpu BeINONHEHMM NOMAIHMX 33aHUN OOydaroleMmycs
clielyeT oOpaTUTbCs K 3ajadaM, PEUICHHBIM Ha MPEAbLAYIIMX IPAKTUUECKUX 3aHSATHAX, PELICHHBIM
JIOMAIIHUM paboTaM, a TakKe K NpUMepam, MPUBOJAMMBIM JieKTopoM. Eciu 3Toro Oyner HeAOCTaTOUHO IS
BBITIOJTHEHHS BCEH pabOTHI MOXHO JOTOJHUTEIHFHO BOCIIONIB30BATHCS YIEOHBIMU ITOCOOMSIMH, TPUBEACHHBIMU
B pazzene 6.1 «YueOHast nurepatypay». Eciam, HecMOTpsi Ha M3ydYeHHBIH MaTepual, 3aJaHue BBINOJHUTH HE
yZHaeTcs, TO B 00s3aTeNIbHOM HOPAIKE HEOOXOIUMO IOCETUTh KOHCYJBTAIMIO IPENOJaBaTeNsl, BEIYIIETO
MPaKTHIECKUE 3aHATUS, W/IITH KOHCYIIBTAIHIO JIEKTOPA.

W3 nomxHBl OBITH BBITOJHEHBl OOYYAOIIMMCS B YCTAHOBJICHHBIE MPEIOAABATENEM CPOKH B
cooTBeTcTBHM ¢ TpeboBanmsMu llomoxkenns «TpeboBaHuS K OQGOPMIICHHIO TEKCTOBOW M rpaduyecKou
JokyMeHTaui. HopMOKOHTpOIbY.

Oo0yuarommiicss 04HOil (hopMBbI 00y4eHNS BBINOJIHSACT:

6 cemectp

CamocrosTenbHas pabora oOydaromuxcsl MPEANoIaraeT CamMOCTOSITENIbHOE H3Y4YeHHE OTAEIbHBIX TEM,
JIOTIOTHUTEIBHYI0 HX MOJATOTOBKY K KaXJIOMYy IPAaKTHUYECKOMY 3aHATHIO, TEKyIIeMy KOHTPOIO 3HAHUH,
BeinosHeHue M/13 u coorBeTcTBYET rpaduKy N3ydeHus MporpaMMbl TUCIUTLIHHBL.

UA3 Ne 1 «Pa3paboTka ceTH TMPOIECCOB TPEANPHATHS). 3aJaHus pPa3MEUICHBH B AJICKTPOHHON
nHpopmanmonHo-oOpazoBatensHO cpene KpWKT HpI'VIIC, moctymHO# oOydaromemycss dYepe3 ero
JMYHBIA KaOWHET.

Kommekc yueOHO-METOAMYECKNX MaTepHaloB MO BCEM BHAAaM y4eOHOH AeATeNbHOCTH, IIPEIyCMOTPEHHBIM pabouei
MpOrpaMMOil JTUCIMIUIMHEL, pa3MelleH B JIIEKTPOHHOH uH(opManmoHHO-o0pa3zoBarenpHoii cpeme KpHKT UpI'VIIC,
JIOCTYIHOH 00y4aronmeMycs 4epe3 ero JIMYHbIN KaOMHEeT




IIpunoxenue 1 k padGoyeil mporpaMmme 1o JUCUUIJINHE
b1.0.18 Cucrema MeHeIKMEHTA Ka4eCcTBa

OOHA ONEHOYHLIX CPEACTB

JAJA MPOBECACHUA TEKYIIECT0 KOHTPOJIA YCIICBACMOCTH
4| HpOMe)KyTOqHOﬁ arTreCcralmm 1mo I1MCOMIIJIMHE

b1.0.18 Cucrema MeHeI:KMEHTAa KaYecTBA



1. O0mue noJ1o:KeHus

®onxa oneHovHbIX cpenctB (POC) sSBISIETCS COCTABHOW YacThI0 HOPMATHBHO-METOIMYECKOTO
o0ecreueHns CUCTEMBI OTICHKH Ka4eCTBa OCBOCHHUS 00YJarOIIMMHUCS 00pa30BaTEIILHON MPOTPaMMBI.

@OHJI  OIEHOYHBIX  CPEICTB  MpeAHAa3HAuYeH I  HWCIOJIb30BaHUA  OOyYarouIMMHCH,
npenonaBarensmu, aamuuauctpamuedn KplDKT HpI'VIIC, a Taxke CTOpOHHMMH OOpa3oBaTeIbHBIMH
OpraHM3alMsIMU U1 OLIEHUWBAaHUS KauecTBa OCBOCHHS 0Opa3oBaTelbHOMl MpOrpaMMbl U ypOBHS
c(hOpPMUPOBAHHOCTH KOMITETEHIIUH Y 00yJarOIIUXCSl.

3amauamu POC aBnAr0TCA:

— OLICHKA JIOCTMKEHUH 00YYArOIIMXCS B TIPOIECCE H3YUCHUS TUCIIUTIINHBL;

— obecriedyeHre COOTBETCTBUSI PE3yJbTaTOB OOydeHMs 3ajadyaM Oynayiied npodeccruoHalbHON
JIEATETLHOCTH YE€pe3 COBEPIICHCTBOBAHHE TPAAUIIMOHHBIX M BHEJIPEHUE HMHHOBAIIMOHHBIX METOJIOB
o0OydeHus B 00pa3oBaTeNIbHBIN MPOIIece;

— CaMOIOJITOTOBKA U CAMOKOHTPOJIb 00YUaIOIIUXCs B Mpoiiecce 00yUueHUsI.

@OHJT OLEHOYHBIX CpeACTB CHOPMUPOBAH HA OCHOBE KIIOYEBBIX MPHUHIUIIOB OLICHWBAHUS:
BaJIMIHOCTh, HAJIS)KHOCTh, 00bEKTHBHOCTh, 3PPEKTUBHOCTD.

J1st o11eHKH YpOBHS cPOPMUPOBAHHOCTH KOMIETEHIIMM UCIIONIb3YETCSl TPEXYPOBHEBAsI CUCTEMA!

— MUHUMAJIBHBIH YPOBEHb OCBOCHUS, 00S3aTEIBHBIA JUIS BCEX OOYYAIOMIMXCS IO 3aBEPIICHUIO
OCBOEHUSI 00pa30BaTEILHON IPOrpaMMBI; 1aeT 00lIee MPeCTaBlIeHNUEe O BUE IeATEeIbHOCTH, OCHOBHBIX
3aKOHOMEPHOCTSIX (YHKIIMOHUPOBAHHSI OOBEKTOB MPOPECCHOHATBHOW JIEATEIBHOCTH, METOJOB U
ITOPUTMOB PELLIECHUS MPAKTUYECKUX 3a/a4;

— 0a30BBIll YPOBEHb OCBOCHUS, TPEBHIIICHNE MUHUMAILHBIX XapaKTEPUCTUK C(HOPMHUPOBAHHOCTHU
KOMIIETCHIIM; TO3BOJSET pellaTh TUIOBBIE 3aJaud, MPUHUMATh NPOPECcCCUOHAIbHBIE U
YIIPaBICHUYECKUE PEIICHUS 10 U3BECTHBIM aJITOPUTMAaM, MIPABUIIAaM U METOIUKAM;

— BBICOKMH YpPOBEHb OCBOCHHMS, MAKCUMaJbHO BO3MOXKHAsl BBIPAKEHHOCTh XapaKTEPUCTHUK
KOMIIETCHIIMM; TPEIoiaraeT TOTOBHOCTh PEIIaTh MPAKTUYECKHUE 3a/aud TMOBBIIMICHHOW CJIOXKHOCTH,
HETUIIOBBIE 3a/1a4d, MPUHUMATh NPO(ECCHOHATbHBIE M YIPABICHYECKHE pEIICHUS B YCIOBUAX
HETOJIHOM ONpPENENIEHHOCTH, IPU HEJIOCTATOYHOM JOKYMEHTAJIHbHOM, HOPMATUBHOM U METOJAMYECKOM
o0ecrieueHuH.

2. IlepeyeHb KOMNETeHI U, B (POPMUPOBAHUYN KOTOPBIX Y4ACTBYeT JUCUHMIINHA.
IIporpaMMa KOHTPOJIbHO-OLIEHOYHbBIX MEPONIPUSITHI.
IHoka3zarenn oueHUBAHHUS KOMIIETCHLUI, KPUTEPHHU OLIEHKH

Jucnumimza «CucremMa MEHeKMEHTa KauecTBa» y4yacTBYeT B ((OPMUPOBAHUM KOMITETEHIUH:
VYK-1 CnocobeH ocyniecTBiIsATh MOUCK, KPUTUUECKUN aHAJIU3 M CHHTE3 MH(POPMALUU, TPUMEHATh
CUCTEMHBIH nmoaxoa Ajid pCIICHHA MOCTAaBJICHHBIX 3a/a4d
IIporpaMmMa KOHTPOJIBHO-OLICHOYHBIX MEPONPHUATHI 04HasA opMa 00ydeHust

HaumenoBanue Konx
OOBEKT KOHTPOIIS HaumenoBanue
KOHTPOJIbHO- HMHIUKAaTOpa
Ne | Henens (monsTHE/TEM/pa3ieN u T. 1. OLICHOYHOT'O CpEeJICTBA
OILIEHOYHOTO JIOCTHKEHUS %
JVCTIUTUTAHBI) (popma mpoBeneHmT*)
MEpOTPHATHS KOMITCTEHIINU
6 cemecTp
1 Pasnea 1. TpedoBanus k CMK VK-1.3
1.1. AkTyanbHOCTb yHpaBIeHUS KoHcnekr (mucsMeHHO)
) 12 Texymmii KaueCTBOM VK-13 3anaHus pPEKOHCTPYKTHBHOIO
KOHTPOJIb ’ YpOBHS (ITUCBMEHHO)
TectupoBanue (MMCEMEHHO)
1.2. OcHOBHBIE ITPUHITUIIEI Koncrnekt (nmicsMeHHO)
3 3.4 Texymmi BCEOOIIEro ynpaBIeHUs VK-13 3amaHus PEeKOHCTPYKTHBHOTO
KOHTPOJIb KaueCcTBOM ’ YpOBHS (TUCHMEHHO)
TectupoBanue (MMCEMEHHO)
1.3. TepmuHomnorust B 00;1acTH Koncnekt (micsMeHHO)
4 5.6 Texymmwii YIpaBIECHUS KAYE€CTBOM VK-13 3amaHus pPEeKOHCTPYKTHBHOTO
KOHTpPOJb ' YpOBHS (ITHCEMEHHO)
TectupoBaHue (MUCEMEHHO)
5 7-8 Texymmii 1.4. bnok TpeboBanunii CMK: YK-1.3 KoHcnekr (micbMeHHO)




Haumenosanue Kon
OOBEKT KOHTPOJIS HaumenoBanue
KOHTPOJIbHO- WHAWKATOpa
Ne | Henens (monsiTHE/TEM/pa3 e u T. 1. OLIEHOYHOT'O CPEeNICTBA
OLIEHOYHOT0 JIOCTHKEHUS %
JMCIUTIIHHBI) (popma mposeneHms*)
MEpOTIPHSATHS KOMITCTEHIINU
KOHTPOITh cpeza OpraHu3alny; 3agaHusl PEeKOHCTPYKTHBHOTO
JIMJEPCTBO YpOBHS (MIMCbMEHHO)
TectupoBanue (MMCbMEHHO)
1.5. Brnok TpedoBannit CMK: KoHcnekT (MichbMEeHHO)
6 9-10 Texymmmii TUTAHUPOBAHNKE; CPEICTBA VK-13 3amaHus pPEeKOHCTPYKTHBHOTO
KOHTPOJIb obecrieueHns ' YpOBHS (ITMCEMEHHO)
TectupoBanue (MMCbMEHHO)
1.6. brok TpedoBannit CMK:
JIEeATSITIPHOCTH Ha CTaIMIX KoHcnekT (micbMEHHO)
7 11-12 Texymwmii JKM3HEHHOTO IIUKJIa VK-13 3agaHusl PEKOHCTPYKTHBHOTO
KOHTPOJITb NPOJYKIUH; OLEHKA ’ YPOBHS (IIMCBMEHHO)
pe3yIbTaTOB ACSATEIbHOCTH; TectupoBanue (MUCEMEHHO)
YIIydIICHUE
Tekywmuii Paznen 2. Peanuzanus
8 N VYK-1.3
KOHTPOJIb TpedoBanuii CMK
2.1. IHCTpyMEeHTHI yrpaBJIeHUs KoHcnekt (mucsMeHHO)
Texymwmii KaueCTBOM 3agaHusl PEKOHCTPYKTHBHOTO
9 | 13-14 i VK-1.3 JAQHIT PEKOHCIDY
KOHTPOJIb YpOBHS (ITHCEMEHHO)
TectupoBanue (MMCbMEHHO)
2.2. Pa3paboTka KoHcnekT (MMCbMEHHO)
101 15-16 Texymmmii KOPPEKTHPYIOIITIX VK-13 3amaHus pPEeKOHCTPYKTHBHOTO
KOHTPOJIb MEpPOTIPUATHN Ha OCHOBE ' YpoBHS (ITHCEMEHHO)
npakTuku OAO «PXK]» TectupoBanue (MHCbMEHHO)
Tempr 1.1 —2.2 TectupoBanue no
ATtTecTanus —
11 17 sauer VK-1.3 TUCIATUIHHE (KOMITBIOTEpHBIC
TEXHOJIOTHH)

Onucanue noxkasareJjiei u KPUTEPHUEB OLICHUBAHUA KOMIIeTeHIIUM.

Onucanue mKaJa OIICHUBAHUA

KoHTposib kauecTBa OCBOCHHS TUCHUUILIMHBI BKIIOYAET B C€0Sl TEKYIIMI KOHTPOJIb YCIIEBAEMOCTH
U MPOMEXKYTOUHYIO aTTecTanuio. TeKylMil KOHTPOJb YCHEBAEMOCTH U IMPOMEKYTOUYHAs aTTECTalUs
o0ydJaromuxcsi TPOBOAATCS B IEJISIX YCTAHOBJICHHS COOTBETCTBUSI JOCTHXKCHHH OOydJaromuxcs
MOJTAIMHBIM TpeOOBaHMSIM 00pa30BaTENBLHON MPOrpaMMbI K pe3yibTaTaM oOyueHus U (OPMUPOBAHUS
KOMIIETEHITHN.

Tekymmil KOHTpPOJIb YCIEBAEMOCTH — OCHOBHOM BHJI CHCTEMAaTUYECKOM NPOBEPKU 3HAHWIA,
YMEHHU, HaBBIKOB 00yUaromuxcs. 3aada TEKYIIEro KOHTPOJISI — OTIEPATUBHOE U PETYIISIPHOE YIIPABICHUE
y4eOHOU AesITeNbHOCThIO OOYYaroIIMXCs Ha OCHOBE OOpAaTHON CBSI3M M KOPPEKTUPOBKH. Pe3ynbTarhbl
OIICHUBAHUS YUYUTHIBAIOTCS B BUJI€ CPEIHEN OLICHKH MPH MPOBEACHUN ATTECTALUH.

Jns oneHuBaHUS PE3yNbTAaTOB OOYYEHHS HCHOJIb3yeTCsl AByXOayulbHas («3a4T€HO» U «HE
3a4T€HO») W 4YeThipexOayuibHas  MmKala  (KOTIUYHO»,  «XOpOIIO»,  «YIIOBJIETBOPUTEIHLHOY,
«HEYAOBIETBOPUTEIBLHO).

HepequL OLICHOYHLIX CPEACTB C(I)OpMI/IpOBaHHOCTI/I KOMIIETEHIIUN IMMPEACTAaBJICH B Ta6n1/1ue

HaunmenoBanue [IpencraBnenue
Kparkas xapakTepuctrka
Ne OIICHOYHOTO OIICHOYHOTO
OIIECHOYHOTO CPE/ICTBA
cpescTBa cpenctea B POC
Tekymmii KOHTPOJb YCIIEBAEMOCTH
CpencTtBo, TMO3BOJISIFONIEE OICHWBATh M JIUArHOCTUPOBATH YMEHUS
CHUHTE3UPOBATh, aHaJIM3UPOBATb, 00001maTh (haxrrueckuit u
Samanus " Tumnossle 3a0aHUS
TEOPETHYECCKHUA MaTepuai ¢ (HOPMYJTHPOBAHUEM KOHKPETHBIX BBIBOJIOB,
1 PEKOHCTPYKTHBHOTO . PEKOHCTPYKTHBHOTO
YCTaHOBJICHHEM IMPUYUHHO-CIICCTBEHHBIX CBSI3CH.
YPOBHS . . YPOBHS
MoskeT OBITH HCIIOJIB30BAHO IS OLICHKH 3HAHHM, YMEHHUH, HABBIKOB U
(1K) OTIBITA AESITENILHOCTH O0YJArOIIUXCS
CpenctBo, mo3Boisitoniee (GOPMUPOBATh W OIIEHUBATH CIIOCOOHOCTH
5 KoHcmexr 00yJaromierocsi K BOCHpHUATHIO, 0000ICHUIO U aHAIN3Y HH()OPMAIHH. TeMbl KOHCIIEKTOB
MosxeT OBITh HCHONB30BAHO Ui OLEHKA 3HAHWA ¥ YMCHHU | 10 IUCIMILINHE
oOyJaromuxcs
3 Teer Cucrema CTaHIapTU3UPOBAHHBIX 3aJJaHUH, MTO3BOJISAIOIIAS
ABTOMATH3HPOBATh MPOLEAYPY M3MEpPEHHsI YPOBHS 3HAHWUH W yMEHHUI




HanmenoBanue [IpencraBnenue
Kpatkas xapakrepuctuka

Ne OLICHOYHOT'O OLICHOYHOT'O
OLICHOYHOTO CPE/ICTBA
CpeacTBa cpenctea B POC
oOyuJarormierocs. DOH/T TECTOBBIX

MoskeT OBITH UCIIONB30BAHO JJIS OIICHKW 3HAHWA, YMEHHI, HABBIKOB W | 3aJaHUI
(MITH) OTIBITA AEATEIILHOCTH 00YYAIOLIHXCS

HpOMe)RyTO‘IHaﬂ arrecranus

CpeJJCTBO, MO3BOJIAIOIICC OLCHUTL 3HAHUWA, YMCHHsS, HaBbBIKOB H (I/IJ'II/I) TeCTI/IpOBaHI/Ie 1o

4 3auer OTIbITA JEATEILHOCTU 00YYAIONIErocs Mo AUCIHUITIHHE. JCIUITTHHE
MoxeT ObITh HCIHOJIB30BAHO ISl OLCHKW 3HAHUI, YMEHUH, HABBIKOB U | (KOMIIBIOTEPHBIC
(WIH) OTIBITA S TEIILHOCTH 00YJarOMIHIXCs TEXHOJIOTHH)

Kpurtepun u mkajbl OHeHUBAHUS KOMIIETEHIMI B pe3yjibTaTe H3y4YeHHsl T CHUTLTHHbI
NPHU NPOBeIeHUN MPOMEKYTOUHOM aTTecTanuu B (popme 3auera. lllkasia oueHuBaHusi ypoBHs
O0CBOCHHUS KOMIIETECHIIUHA

Kputepuu u mkana olieHHBaHUS 3a4eTa (TECTOBbBIC 3aJaHHs)

[IIxana oneHUBaHUS Kpurepuu oneHuBanus
COTIHHOY OOyuaromuiicss BepHo otBeTms1 Ha 90 — 100 % TecTOBBIX 3agaHUM IpH
MPOXOX/ICHUHN TECTUPOBAHUS
«xopomo» SaUTCHO OOyuaromuiicst BepHO oTBeTs1 Ha 80 — 89 % TecTOBBIX 3amaHMil IpH

IMPOXOKIACHNH TCCTUPOBAHUA

OOyuaromuiicst BepHO oTBeTs1 HAa 70 — 79 % TECTOBBIX 3aJaHMil IpH

«YAOBJICTBOPUTCIILHO»
MMPOXOKIACHUH TCCTUPOBAHHUA

«HE He 3a9TeHO OOyuaronuiicst BEpHO OTBETHI Ha 69 % W MeHee TECTOBBIX 3aJaHUH IPH
YJIOBIICTBOPHUTEIHLHO» MPOXOX/ICHUH TECTUPOBAHHUS

KpuTtepun u mkaapl oueHUBaHus Pe3y/JbTATOB 00y4eHUsI MPU NPOBeIeHUN
TeKYyLlero KOHTPOJIfl yCIIeBaeMOCTH

KpI/ITepI/II/I U IIKaJia OLICHHBAaHUA KOHCIICKTa

IITxaya oLleHUBaHUs Kputepun onieHuBaHUs

KoHcnekT nomnHelf. B KOHCHIEKTHpyeMOM MaTepHalie BbIAEICHA IJ1aBHAs U
BTOpOCTENCHHass MH(pOpMaIMs. YCTaHOBJICHA JIOTMYECKas CBS3b MEXKIY
«OTIIMIHO» 3JEMEHTaMU  KOHCIEKTHPYEMOro Marepuana. JlaHel omnpeaenceHus
OCHOBHBIX ITOHATHH; OCHOBHBEIC (DOPMYJIBI TPUBEACHBI C BBIBOJIOM, JaHa
reoMeTpuueckas wunocrpauus. IlpuseneHsl npuMepsl

Koncnexr nosHbIi. B KOHCIIEKTHpYeMOM MaTtepuale BblAeIeHa IJlaBHas U
BTOpOCTENeHHass uH(opmanus. YcTaHOBIEHa HE B IIOJHOM oOObeMme
JIOTHYECKasi CBA3b MEXIYy O3JEMEHTaMH KOHCIIEKTHPYEMOTro MaTepHala.
Jlanbl ompesieNieHNs] OCHOBHBIX MOHSTHH; OCHOBHBIE (DOPMYIIBI IPUBEICHBI
6e3 BBIBOJIA, YACTMYHO JaHA TeoMeTpHuecKas WiuTocTparus. IIpumeps
HPUBEACHBI YACTUYHO

«XOPpOLIO» «3a4YTCHO»

Koncniekr He monHbIA. B KOHCHmekTHpyeMOM Marepuane HE BBIAEICHA
rJlaBHasi M BTOpocTeneHHas uH(popManus. He ycraHoBieHa joruueckas
«YAOBJIETBOPUTEIIHHOY CBA3b MEXJy DJIEMEHTaMH KOHCIEKTUPYEMOro Marepuana. JlaHsel
OIIpEe/IeIeHUs] OCHOBHBIX MOHSTHUH; OCHOBHBIE (DOPMYJIbI MPUBEIEHBI 0e3
BBIBO/14, HET F€OMETPUUECKON mlocTpauu. IlpuMepsl OTCYTCTBYIOT

Koncmekr ne YAOBJCTBOPACT HU OAHOMY H3 KPUTCPHUCB, IMPUBCIACHHBLIX

«HCYAOBJIECTBOPUTCIBHO» «HEC 3a4YTCHO»
BBIIIC

Pa3H0ypOBHCBLIC 3aJaHus (33,[[8.HI/I}I PCKOHCTPYKTUBHOT'O ypOBHSI)

[IIkana oueHUBaHUs Kpurepuu oueHuBanus

OOyywaromuiicst W3jaraeT MaTepHal JIOTUYHO, I'paMOTHO, 0e3 OmMOOK;
cBOOO/MHOE  BiajgeeT  MPOQECCHOHATBHOW  TEepPMHHOJOTHMEH;  yMeer
«OTIINYHO» BBICKa3bIBaTh M OOOCHOBATH CBOW CYXJICHHUS; JaeT YETKWH, IOJIHBIH,
MIPABUIIbHBII OTBET Ha TEOPETHUYECKHE BOIPOCHI; OPraHU3YET CBSA3b TEOPHU
C NMPaKTUKON

«3a4TEHO) OOyJaronuiicss TIpaMOTHO H3JIaraeT MaTepuall; OpUCHTHPYeTCcS B
MaTepualne; BIaAeeT NPO(PEeCCHOHATLHOW TEPMUHOJIOTHEH; OCO3HAHHO
TIPUMEHSIET TEOPETHUUECKUE 3HAHUS ISl PElIeHUs Kelca, HO coJiepKaHue U
(dbopmMa oOTBEeTa WMEIOT OTACIbHBIE HETOYHOCTH. OTBET O00yYaroImerocs
HpaBHHBHBIﬁ, HOHHHﬁ, C HC3HAYUTCIbHBIMHU HCTOYHOCTIAMU nin
HEJIOCTAaTOYHO ITOJTHBIN

«XOpOLIO»




[ITkana oneHBaHUS

Kpurepun oneHnBanus

«YHAOBJICTBOPUTCIILHO»

OGy‘IaIOHIPIﬁCH n3jgara€t Mareépuaia HEIOJHO, HEMOCICA0BATCIbHO,
JAOITYCKACT HETOYHOCTU B ONPCACICHUN HOHHTHﬁ, B MPUMCHCHUUN 3HAHUI
JUT peIICHU Kel‘/ica, HC MOXKCT JOKa3aTCIbHO 000CHOBAThH CBOU CYKACHUA;
OGHapy)KI/IBaeTCSI HCI0CTAaTOYHO FHYGOKOG NMOHMMAaHUE HU3YUCHHOTO
Marepuajia

«HEYOOBJIETBOPUTECIBEHO» «HEC 3a4YTCHO»

VY oO0y4aromerocst OTCYTCTBYIOT HEOOXOJMUMBIE TEOPETUYECKHE 3HAHWUS;
JOMYIIEHbl OMHMOKKA B ONPENCICHUN MOHSATHH, WCKaXEH HX CMBICH, HE
peLIeH Keiic.

B ortBere oOyuarommiicsi NMposIBISETCS HE3HAHHWE OCHOBHOTO MaTepHaia
y4eOHOHM TMpOTpaMMEl, JOMYCKAlOTCsS TpyOble OMMOKK B HW3NOXKEHUH, HE
MOJKET PUMEHSTh 3HAHUS AJIS pELICHUs Kelica

KpI/ITepI/II/I 1 IIKaJia OOCHUBaHUA TECTOB IIO0 TEMaM

IIIkama orieHUBaHUS

Kpurepuu onieHrBaHus

«OTIIUMYHO»

«Xopomo» «3a4YTCHO»

«YHAOBJICTBOPUTCIILHO»

Ob6yuqatommiicst BepHO oTBeTHII Ha 90 — 100 % TecToBBIX 3amaHuUi
[IPH IPOXOJKICHUN TECTHPOBAHUS

Ob6yuatommiics BepHo oTBeTwaI Ha 80 — 89 % TEcTOBBIX 3amaHmUit
[IPH IPOXOKICHUH TECTHPOBAHMUS

Ob6yuqatommiics BepHo oTBeTHsI Ha 70 — 79 % TecTOBBIX 3amaHUit
[IPH IPOXOKICHUN TECTHPOBAHUS

«HE YAOBJICTBOPUTCIILHO» «HC 3a4YTCHO»

OOyuarommiicss BepHO OTBeTHI Ha 69 % u MEHee TECTOBBIX
3aJJlaHUH IPU IPOXOXKAESHUHN TECTUPOBAHUS

3. TunoBble KOHTPOJIbLHBIE 3aJaHUS WIH HHbIe MATEPUAJIbI, HEO0OX0UMbIE
JJIsl OLeHKH 3HAHMI, YMEHUI, HABBIKOB U (MJIM) ONBITA AeATeJbHOCTH

3.1 TunoBsble 3aJaHNS PEKOHCTPYKTHBHOIO YPOBHS

3ajaHus  BBUIOKEHBI B 3JIEKTPOHHOM HH(popMalnMoHHO-o0pa3zoBarenbHoll cpeae KpWKT
NpI'VIIC, noctynHoi 00y4aromeMycst 4epe3 ero JMYHbINA KaOuHET.
Hwke mnpuBeneHsl o00pa3lbl THIOBBIX BapUaHTOB 3aJaHUNl PEKOHCTPYKTHBHOTO YPOBHS,

MIPEIYyCMOTPEHHBIX pabovell IporpaMMOii.

O06pa3el TUIIOBOTO BapuaHTa 3a/1a4 PEKOHCTPYKTUBHOTO YPOBHSI

Paznen 1. TpedoBanusi k CMK
1o Teme 1.1 «AKTyalbHOCTb yNpaBIIEHUS KaUeCTBOM)
[Ipenen nurenbHOCTH KOHTPOIIS — 90 MUHYT.

HpennaraeMoe KOJIHWYECTBO 3aJaHUI — 1.

3amanue. [IpuBeauTe mpuMepsl peaau3ainuy TPUHITUIIOB BCEOOIIEro MeHeIkMeHTa kadectBa 1t OAO

«PXKI»:

1. Pose pykoBocTBa.

2. OpueHnTanus Ha KJIMEHTA.

3. Crparerndeckoe IIaHUPOBAHUE.

4. BoBneueHne Bcex COTpPYyIHUKOB U UX COOTBETCTBYIOLIAs MOJArOTOBKA.
5. Harpanp! u npusHanue.

6. PazpaboTka MpOAyKLUHU U YCIYT.

7. YnpaBieHue npoueccoM.

8. KauecTBO MocTaBIINKOB.

9. CucTteMHBIN TOAXOM K YIPABICHHUIO.

10.  IlocTosiHHOE yyuYllIEHHE.

1. Nudopmanronnas cucrema.

12. JIy4mui OmBbIT.

13. [TocrosinHas oueHka 3PeKTUBHOCTH PabOTHI CUCTEMBI YIIPABIEHUS KAUECTBOM.

1o TeMe 1.2 «OCHOBHBIE TPUHLIUITBI BCEOOILIEr0 yIPaBICHHUS Ka4eCTBOM)
[Ipenen murenpHOCTH KOHTPOIIS — 90 MUHYT.

[IpennaraemMoe KOJIMYECTBO 3aJaHUM — 1.




3aganue. Ilpeanoxure mepedeHb NPOLECCOB CHUCTEMBI MEHEIKMEHTa KadecTBa B COOTBETCTBUH C
paznenamu crtanaapra ['OCT P CO 9001-2015.

no teme 1.3 «TepMuHOIOTHS B 00JIACTH YIPABJICHUS KAYECTBOM»
[Ipenen gnurenbHOCTH KOHTPOJA — 90 MUHYT.
[Ipemyiaraemoe KonuuecTBO 3aAaHuii — 1.
3ananue. [Ipennoxute CTPyKTypy JOKYMEHTALUU MPENNPHUSITHS, KOTOPOE MPHUHSIIO pelleHHue BHEIPSThH

CUCTCMY MCHCIPKMCHTA
AOKYMEHTHUPOBAHUIO.

kadyectBa. IIpennoxure

nepeyeHb

mnpouenyp K

00s13aTEIIbHOMY

o Teme 1.4 «bnok tpedoBanuit CMK: cpena opraHu3zaiuu; JUaepCcTBO»
[Ipenen nurenpHOCTH KOHTPOIIS — 90 MUHYT.
[Ipennaraemoe KOJIMYECTBO 3aiaHUM — 1.
3ananue. [Ipennoxkute opraHU3alMOHHYIO CTPYKTYPY CIIy>KObI KadecTBa KOHKPETHOTO MPEIIPUSTHS, B
KOTOpO# OyIyT NPUCYTCTBOBATh:
- OTJeJI METPOJIOTHYECKOTO KOHTPOJIS;

- HHXXCHEP I10 KAYCCTBY,

- BHYyTPEHHHUH ayJUTOP CUCTEMBI MEHEIKMEHTA Ka4eCTBaA IIPEANIPUATHS;

- 1 Apyrue.

no teme 1.5 «biok tpeboBanuiit CMK: ninanupoBanue; cpectBa obecrnedeHus»
[Ipenen nurenbHOCTH KOHTPOIISt — 90 MUHYT.
[Ipemyiaraemoe KoJIM4ecTBO 3a1aHUi — 1.
3ananue. CocraBbTe METII0 KAauecTBa Ha MPUMEPE BUAOB AEATENBHOCTH «CTPOMTENBCTBO MKEJIE3HBIX
JI0pOr', MOCTOB U TPAHCIIOPTHBIX TOHHEJEH»

YTunusauua
nocne
UCnonbL30BaHusA

MapkeTuHr

[NpoekTupoBaHue
v paspabotka TY

MarepwansHo-

TEXHWYECKDe
TexHn4yeckoe cHabxeHne
obcnyxuBaHme
lNoaroToeka
npowW3soacTea
NotpebnexHne e A
W IKCnnyaTauns
lNpownaeopcTeo

Peanunzauwnsa
W UCNBITAHWA

Ynakoeka
U XpaHeHue

o TeMe 1.6 «bnok TpeboBannit CMK: nesarenbHOCTh Ha CTaIUSAX KU3HEHHOTO IUKJIa MPOTYKIUY;
OIICHKA PE3YJIbTATOB JICITEILHOCTH; YIIYUIIICHHE)

[Ipenen nnutenbHOCTH KOHTPOJIA — 90 MUHYT.
[IpennaraemMoe KOJIMYECTBO 3aJaHUM — 1.
3ananue. [loctpoiite nuarpammy I[lapeTo mo creAyromuM JaHHBIM KOHTPOJIBHOTO JHMCTa (Ta0nwia).
Jlanee npoBeauTe aHAIN3 BOSHUKHOBEHUS 1€(PEKTOB, UCIOJB3Ys AuarpaMmy VcukaBbl.

Tabnuia — Jlaaasie 1u1st mocTpoeHus: AuarpaMmmel [lapeto

Hedexr KonuuectBo Haxonnennoe Haxonnennsii
KOJIMYECTBO MPOLIEHT
[{apanuHa 49
BwmsATrHa 31
TpemuHa 11
Ckon 8




PakoBuHa 6
Jedbopmarust 5
3ayceHen 1
[Ipoune 3

Paznea 2. Peasm3zauus tpedoBannii CMK

1o TeMe 2.1 «MHCTpyMEHTBI yIpaBiIeHHs KaueCTBOM»

[Ipenen nurenpHOCTH KOHTPOIIs — 90 MUHYT.
[Ipennaraemoe KOJIMYECTBO 3aJaHUM — 1.
3amanne. OOOCHy#Te 3HAUECHUS YACIHHBIX BECOB IMMOKAa3aTeNeil KauyecTBa TPAHCIOPTHOTO OOCITYyKMBaHUS
Ipy30BIIaJIeNblIeB, IPUBEACHHbBIC HIKE:
YpoBeHb pUTMUYHOCTH TTOCTaBOK — 0,29.
[TonHOTa yAOBIETBOPEHHOCTH CHIpoca Ha nepeBo3ku — 0,23,
VYpoBens cobmtoienust cpokoB goctaBku — 0,20.
YpoBeHb COXpAaHHOCTH NIEPEBO3UMBIX Tpy30B — 0,17.
YpoBeHb KOMIUIEKCHOCTH TIepeBo3okK — 0,11.

UeMmy paBeH KOMIUIEKCHBIM TIOKa3aTelb KayecTBa TPAHCIOPTHOTO OOCTY>KUBaHUS, €CIH
[I0KAa3aTeIN UMEIOT CIIENYIOLINE 3HAUCHHUS:
YpoBeHb puTMUYHOCTH ITOCTaBOK — 0,79.
[TosnHOTA yAOBIETBOPEHHOCTHU cIipoca Ha nepeBo3ku — 0,97.
YpoBeHb cobroaeHus cpokoB qoctaBku — 0,87.
YpOoBeHb COXPaHHOCTH NMEPEBO3UMBIX Tpy30B — 0,81.
YpoBeHb KOMIUIEKCHOCTH TIepeBO30K — 0,72.

3aﬂaHI/Ie. Pa3pa60TaI7ITe JACPECBO rokasareJiell KauecTBa TPaHCIIOPTHOI'O 06CJ'IY)KI/IBEIHI/IH TIEPCBO3KHU I'PY30B
" NPCIIOKHUTEC BECOBLIC K03(1)(1)I/IIII/IGHTBI JJIA KaXI0T0 €CAMHUYHOI'O ITOKAa3aTciIsd:

1) CBE)KEMOPOKEHAS 3€JIeHb MeTPYILKHU;
2) KpyIJIbIE ITMJIIOMATEepHAIIbL;
3) OCH3MH.

no teme 2.2 «Pa3zpaboTka KOppeKTHPYIOIUX MeponpusaTHii Ha ocHoBe MpakTuku OAO «PXK/I»»
[Ipenen nurenbHOCTH KOHTPOIIS — 90 MUHYT.
[Ipennaraemoe KOIM4ECTBO 3a0aHUi — 1.
3ananue. [IpuBenure npumepsl BHETPAHCTIOPTHBIX 3(P(PEKTOB OT MOBBIIIEHHS KayecTBa TPAHCIOPTHOTO
00CITy’)KUBaHUS NTACCA)KUPOB SIKOHOMUYECKHE U HEIKOHOMUYECKHUE!

1. O dexTs A maccaxupos.

2. OddexTs! ans paboTonaTemnei.

3. Pernonanpubie 3hexTor.

4. Haponnoxo3zsiicTBeHHbIE 3D ()EKTHI.

3amanue. Ilpemanoxxute mnpoueaypy BbIOOpa OpraHoB MO CepTU(UKALMU TNPOIYKIMH U CHCTEM
MEHEPKMEHTA KayecTBa. 3aloJHUTE 3as8BKY B OpraH Mo cepTU(UKALNU IS CepTUPUKALUN TPOLYKIIUH U
CUCTEM MEHEKMEHTA KayeCTBa.

3.2 TunoBble 3a1aHNS K KOHCIIEKTY JICKIIUH
Tewmbl 17151 U3yUEeHUs TEOPETUUECKOI0 MaTepuaa Jiisi CaMOCTOATEIbHOU paboThl CTYIEHTOB

KonnuectBo yacos JJIA
Ne HaumenoBanue 3aJaHuA CTYJACHTOB OTACJICHUSA

/1 OYHOT'O

Tema 1.1. AKTyanpHOCTD yIIpaBIICHHUSI KAYECTBOM 4

Tema 1.2. OcHOBHBIE IPHHIUITEI BCEOOIIET0 YIPaBICHUS KAYECTBOM

Tema 1.3. TepmuHoa0THS B 00/1aCTH YIPABICHNS KAYECTBOM

Tewma 1.5. brox Tpe6osanuit CMK: mranupoBanmue; cpeactBa odecedeHns

(@)Y [ N I SN N SN

1
2
3
4 Tewma 1.4. biok Tpe6oanniit CMK: cpefa opranuzanuu; TUIEpCTBO
5
6

Tema 1.6. briok TpeboBanuit CMK: nestenbHOCTh Ha CTaAUAX XKU3HCHHOTO ITUKIIA
MPOAYKIMH; OLEHKA PE3YJIbTAaTOB ASSITENbHOCTH; YIyUllleHUue

7 Tema 2.1. UHCTpyMeHTHI ynpaBiIeHUs] KAU€CTBOM 6




KonnuectBo yacoB mis

Ne HanmenoBanue 3aganus CTYJIEHTOB OTJEJICHUS
1/ OYHOTO
8 Tema 2.2. Pa3zpaboTka KOPPEKTHPYIOMUX MEPOTIPUATHI Ha ocHOBe mpakTuku OAO 6
«PXK]I»
Hroro 38

Tembl KOHCIIEKTOB, IPEAYCMOTPEHHBIX pad0Yell MporpaMMoi AUCHUILINHBL:

Ne

HanmenoBanue TeMbI

TeMbl KOHCIIEKTOB

1.

Tema 1.1. AkTyanpHOCTB
YIIPaBJICHUS KAYEeCTBOM

Jaiite onpeneneHne NOHATUS «Ka4eCTBOY.

Jaifre onpenencHne NOHATHA «3(pPEKTHUBHOCTEY.

HazoBwure GakTopbl KOHKYPEHTOCTIOCOOHOCTH.

[Nepeunciure MPUHIMIIEI BceoOIIero MeHeKkMeHTa kagectsa TQM.
OxapakTepusyiite 0COOEHHOCTH YIPaBIJICHHSI KAYECTBOM Ha TPAHCIOPTE.

Tema 1.2. OCHOBHBIC TIPHHIIHIIBI
BCEOOIIETO YIpaBICHHS
KaueCcTBOM

A S Bl e

Cranpaptsr cepun 1CO 9000.

[TprHIMIBI MEHEIDKMEHTA KauecTBa.

CrangapTu3aiys KaK 3JeMEeHT CHCTEM YIPaBIICHHS KaYeCTBOM.
OyHKIMY, CYIIHOCTD U MpeJHa3HauYeHNEe CTaHJapTU3AIIH.

Mopenb cuCTEMBbI MEHEKMEHTa KauecTBa, OCHOBAHHAs Ha IPOLIECCHOM
HOAXOJE.

Tema 1.3. TepmuHonorus B
obJyiacTy ynpapJeHHs Ka4eCTBOM

Tlonutuka B 00J1aCTH KadyecTBa.
Muccus H ey B 007acTH KauecTsa.
JoxyMeHTHpOBaHHas Mpoueaypa.
3anucu.

KapTsl mporeccos.

Tema 1.4. Briok Tpe6oBanuiit CMK:
cpena OpraHu3alliy; JIHIEPCTBO

OpraHu3anoHHas CTPYKTypa CIy kOBl KauecTna.
Mertposnoruyeckas ciyxoa.

[Tono)xeHne o NesITeNFHOCTH CITYKOBI KauecTBa.
Yenoseyeckne pecypce B KOHTEKCTE MEHEIKMEHTA KauecTBa.
KoMneTeHTHOCTh epcoHala B MEHEPKMEHTE KayecTBa.

Tema 1.5. Brok Tpe6oBanuit CMK:
IUITAHUPOBAHHUE; CPEACTBA
obecrieucHus

il R o el Rl ol

Oxapakrepusyiite GpyHIaMEHTaIbHBIN MPUHIMI METOANYECKIX OCHOB
KOMIIJICKCHOM OIIEHKH KayecTBa TPAHCIIOPTHOTO OOCITy>KUBaHHUS.

Uro BKIIAABIBAETCS B IIOHATHUE CUCTEMHBIN MOAXO/ K OLIEHKE KauecTBa
TPAHCHOPTHOTO 00CITyKUBaHUS?

IIpuBenure npuMepsl IOKa3aTeIe KauecTBa TPAHCIIOPTHOTO
00CITy’>KMBaHHs Ha TOJTOCPOUYHBIN TEPHOS,.

IIpuBenuTe npuMepsl NOKa3aTenell KauecTsa TPAHCIOPTHOIO
00CITyXKMBaHHS HA OCHOBE ITOOTIIPABOYHOTO yUeTa.

Kakas meToauka ucnonb3yeTcs Ui pacdera yAeIbHBIX BECOB MOKa3aTenen
Ka4yecTBa TPAHCIIOPTHOTO 00CITyKHBaHMS?

Tema 1.6. briok TpedoBanuit CMK:
JeATeIbHOCTh Ha CTaNsIX
KU3HEHHOTO ITUKJIA IPOYKITHH;
OlLIeHKA Pe3yJIbTaTOB
NeSITeIbHOCTH; YITydIlIeHUEe

vk

JJ1s KOHTPOJIA KaKUX JaHHBIX UCIIONB3YIOT MPOCTHIE HHCTPYMEHTHI
KOHTPOJISI KauecTBa?

OxapakTepu3yiTe MPOCThIe HHCTPYMEHTHI KOHTPOJISA KadecTBa.

Kakue nanHbie 3aHOCST B KOHTPOJIbHBIN TUCTOK?

Uro o3HavaeT cTpaTu(uKanus JaHHbIX ?

Kax nammydmmm o6pa3oM ucnonb30BaTh auarpamMmy [lapeto u quarpammy
HcukaBbr?

Tema 2.1. UHCTpYMEHTHI
yIpaBJIEHUs] KAUECTBOM

bl

o

OxapaxTepu3yiTe rpymIibl ToKa3aTeae kadyecTBa Ha TPAHCIIOPTE.
UTo BXOJUT B MOHATHE IPOM3BOJICTBEHHOE Ka4eCTBO Ha TpaHCIopTe?
UTo BXOJUT B NOHATHE MOTPEOUTEIHCKOE KaUueCTBO Ha TpaHCHOpTe?
Kak B3anMOCBsI3aHBI TPOM3BOICTBEHHOE M NOTPEONTEIHCKOE Ka4eCTBO?
Kakyto poJib UTparoT moKasarenu KadecTBa TPAHCIIOPTHON TEXHUKH B
cHCTeMe IoKa3aTeseil KayecTBa TPAHCIIOPTHOTO 00CITy>KUBaHUS ?
HasoBure MeTozpl KilacCU(UKAIK 3aTpaT Ha KauecTBO?

[TpuBenuTe cocras 3aTpaT Ha 0OecIeYeHNEe KauecTBa TPAHCIIOPTHOTO
o0cIy)KuBaHUSI.

PackpoiiTe MOHATHS «CTOUMOCTH COOTBETCTBUS» U «CTOUMOCTh
HECOOTBETCTBUS.

Kakwne BuabI 5koOHOMIUECKHX 3P HEKTOB 00pa3yIOTCs IPH MOBHIIICHUH
KadecTBa TPAHCIIOPTHOTO OOCITYKHUBAHUSA?

Kak yuuTsIBaeTcs cTuMynupyomas GyHKINSA KauecTBa IIPH OIIEHKE
3¢ PEKTUBHOCTHU €0 MOBHIMIECHNUS?

Tema 2.2. PazpaboTka
KOPPEKTHPYIOMINX MEPONPHUITHI
Ha ocHoBe npaktuku OAO «PXK»

L=

XapakTepucTHKa HOHSITHS «KOHKYPEHTOCIIOCOOHOCTD PO TYKIIHI.
[MTokazaTenn KOHKYpEHTOCIIOCOOHOCTH POy KIIUH.

I"apaHTHIHBINA CPOK CITy>KOBI IPOYKTA.

KoMIUIEeKCHBIM METO/1 OIIEHKH KOHKYPEHTOCTIOCOOHOCTH MPOAYKIIHH.




Ne HauMmeHnoBaHue TeMEBI TeMBI KOHCIIEKTOB

DaxTOPEI, BIUSIONINE HA KOHKYPEHTOCIOCOOHOCTD MTPOAYKIIHH.
OYHKIINH, CYITHOCTbD, U PeIHA3HAUYCHIE CePTUDIKAIIHIH.

OTansl IPOBEACHUS CEPTUPHUKAIINN CUCTEMBI MEHEPKMEHTA KaueCTBa.
[TocnemoBaTenbHOCTD IPOLEAYP CePTUHUKAIIIH TPOTYKITHH.
BsaumonelicTBre Mex Iy co00H CyOBEKTHI CepTH()UKAITUH.

0. Bwuapl cepTH(hHUKATOB COOTBETCTBHSI.

=0 0,

PaGora BbIMONHSETCS NMUCHMEHHO U BKIIOYAET HW3YYEHHE U BBIIOJHEHHE KPAaTKOro KOHCIIEKTa IIO0
OCHOBHOM U JIOTIOJTHUTEIBHOMN JIUTEpaAType pasfena 6 HacTosmeld padbodeil mporpaMMbl TUCITUTUIAHEI.

3.2. TunoBbIe TECTOBBIE 3aJaAHUA

KomMmmproTepHoe TecTHpoOBaHUE OOYyYaIONMUXCS MO TeMaM H JUCHUIUIMHE HWCIONIB3YeTCs TpH
MIPOBEJICHUH TEKYIIETr0 ¥ MPOMEKYTOYHOIO0 KOHTPOJISI 3HAHUHM 00y4aronuxcsl.

Tect (memarornyeckuii TECT) — 3TO CHCTEMa 3aJaHUN — TECTOBBIX 3a/IaHMI BO3pPACTAIOIICH
TPYIHOCTH, crienuduyeckoit ¢hopmbl, mo3BossAomas 3PPeKTUBHO U3MEPUTh YPOBEHb 3HAHUM, YMEHUH,
HABBIKOB ¥ (MJIH) OTIBITA IEATEITHHOCTH O0YUYaIOITIXCS.

TecrToBoe 3ananue (T3) — Bappupyromascs 1no 3aeMeHTaM COAEPKaHUsl U 110 TPYJHOCTH €IUHUIIA
KOHTPOJIBHOI'O ~ MaTepuajla, MHUHHUMajbHasi COCTaBISIOLIAS €IUHULA CJIOXHOrOo (COCTaBHOIO)
MeJarornyeckoro Tecra, Mo KOTOPOH HUCHBITYeMbI B XOJ€ BBIMOJIHEHHs T€CTa COBEpIIACT OTAEIbHOE
JIEUCTBUE.

®ouj TecToBbIx 3a1anuil (PT3) no AUCHUIINHE — 5TO COBOKYITHOCTh CUCTEMATU3UPOBAHHBIX
JMarHOCTUYECKUX 3aJJaHUi — TecToBbIX 3aaaHuil (T3), pa3paboTaHHBIX 110 BCEM TEMATHUYECKUM pa3jienam
(IMOAKTUYECKUM €JIMHULAM) JAUCUUIUIUHBL (MPOIISANINX anpoOaIuio, 3KCHEPTU3y, PETUCTPALUI0 U
MMEIONUX HW3BECTHBIC XapaKTCPUCTHKU) Crenu(puueckoil (opMbl, TO3BOJSIONMIEH aBTOMATU3HPOBATH
MIPOLEYPY KOHTPOJIS.

Tunbl TeCTOBBIX 32/1aHUIA:

3T3 — recroBoe 3amanue 3aKkpbIToi Gopmbl (T3 ¢ BEIOOPOM OJHOTO MITH HECKOJIBKHUX MPABHILHBIX
OTBETOB);

OT3 — TtecroBoe 3amaHHe OTKPHITOH (QOpPMBI (C KOHCTPYHPYEMbIM OTBeTOM: T3 C KpaTKum
pernamentupyembiM oTBeToM (T3 momonHenus); T3 cBOOOIHOTO M3NOKEHUs (C pa3BEPHYTHIM OTBETOM B
MIPOU3BOJILHON opme)).

3.2.1 TecToBBIE 3aAaHNA [10 TEMAM
TectupoBanme 10 TEMaM MTPOBOJUTCS B paMKax TEKYIIETO KOHTPOJIS MO TUCITUILINHE.

3.2.1.1 ®oua THNOBBIX TECTOBLIX 3aJaHMI 110 TEMe
«AKTYyaJIbHOCTb yYNIPaBJIeHUsI KadyecTBOM» (pasaen 1, tema 1)

CrpykTypa Tecta o teme (BpemMs — 20 MuH)
(OLIEHOYHOE CPEACTBO MPETHA3ZHAUCHO JJIS OIEHKH 3HAHWW, YMEHUN U HABBIKOB/OIIBITA IESITEIIbHOCTH

10 TEMeE)
KomnuectBo
Konnuectso 6aios 3a
TecToBble 3agaHus TECTOBBIX
N OJIHO TECTOBOE 3aJIaHue
3aJJaHUH B TECTE
TecToBBIe 3a1aHU IS OLICHKU 3HAHUK 6 3
TecToBble 3a1aHUs JUIsL OLIEHKU YMEHHI 2 6
TecroBble 3amaHUsl [Ji1 OIIGHKA HABBIKOB U (WJIM) OIBITA 1 10
JIeSITEIbHOCTH
Hroro 9 T3 B TecTe MakcuManbHBIH  Oaul
3a tecT — 40

TunoBble TECTOBBIE 3aJaHUs JIJIs OLICHKU 3HaHMH (3 0.)

1. | BoiOepure npaBHIbHBIN OTBET

C ¢unocodckoif TOUKH 3peHNs TIOHNMaHHE KaTeTOPUU «Ka9eCTBOY» O3HAYAET:

| CyIHOCTHYIO ONPEEICHHOCTh PACCMATPUBAEMOT0 OOBEKTa, Os1arogapsi KOTOPOH OH CTAHOBHUTCS CHEU(DUIHBIM U
OTJIMYACTCS OT APYTOro 0OBbEKTa,;




KOJIMYECTBEHHBIC M KAUECTBEHHbBIC U3MEHEHHNSI 00BEKTA HCCIICI0BaHNS;

OTHOIIICHHE CYOBEKTa K H3y4YaeMOMY OOBEKTY;

pe3yNbTaT MOTPEOJICHHS HITH MOTPEONTEIbCKasi CTONMOCTD UCCIIEyeMOTo 00bEKTa;
COBOKYIHOCTb CBOWMCTB 00BhEKTa, OTBEUAIOIINX YCTAHOBICHHBIM B IOKYMEHTAIMH TPEOOBAHUSIM.

(S SN VS I )

Bribepute npaBHIIbHBINH OTBET

C TeXHWYECKOH TOYKH 3pEHUS [IOHNMaHUE KaTEeTOPUU «KaueCTBO» O3HAUYaeT:

] CyIHOCTHYIO ONPEEICHHOCTh PACCMAaTPUBAEMOT0 OOBEKTa, Oaroapsi KOTOPO OH CTAHOBHUTCS CHENU(IIHBIM U
OTJINYACTCS OT APYTOro 0OBEKTA,;

2 KOIMYECTBEHHBIC M KAUECTBEHHbBIC U3MECHEHNS OOBEKTA UCCIIECOBAHNS;

3 oTHOmIeHHE CyOBEKTA K U3ydaeMOMy OOBEKTY;

4 pe3ynbTaT MOTPEOICHHUS WIIH MOTPEOUTEIHCKAas CTOMMOCTB MCCIEIyeMOTO 00BEKTa;

5 COBOKYIHOCTb CBOWCTB 00bEKTa, OTBEUYAIONINX YCTAHOBJICHHBIM B IOKYMEHTALIMH TPEOOBAHUSIM.

BriGepute npaBuIbHBII OTBET

C 3KOHOMHYECKOH TOUKH 3pEHHS NOHNMaHHE KaTerOpUH «Ka4eCTBO» O3HAYACT:

1 CYIIHOCTHYIO ONPEENIEHHOCTh PACCMAaTPUBAEMOI0 00BEKTa, OJlarojapsi KOTOPOi OH CTAHOBUTCS ClIeHU(UYHBIM U
OTJINYAETCS OT JPYroro 0OBbEKTa;

KOJIMYECTBEHHBIC M KaUECTBEHHbIE U3MEHEHHUSI 00BEKTA MCCIIeI0BaHNS;

OTHOIIIEHHE CYOBEKTa K N3y4yaeMOMY OOBEKTY;

pe3yIbTaT MOTPEOICHHUS WIIA IOTPEOUTENBCKAst CTONMOCTE HCCIIEyeMOTro 00BEKTa;

COBOKYNHOCTh CBOMCTB 00BEKTa, OTBEYAIOIINX YCTAHOBICHHBIM B JOKYMECHTAIIUH TPEOOBAHUSIM.

wn W

Bribepute npaBUIIBHBIN OTBET

C cOLMOJIOTHYECKOI TOUKH 3pEHHS IIOHUMaHHE KaTerOPHH «KayeCTBO» 03HAYACT:

1 CYIIHOCTHYIO ONPEIEICHHOCTh PACCMAaTPUBAEMOr0 OOBEKTa, Oaroapss KOTOPOH OH CTAHOBUTCS CHEHU(UYHBIM H
OTJIMYAETCS OT APYroro 00beKTa;

KOJIMYCCTBEHHBIC U KaUeCTBCHHbBIC H3MEHEHHUS 00BEKTa HCCIICIOBAHNUS;

OTHOIIIEHHE CYOBEKTa K U3y4aeMOMY OOBEKTY;

pe3ynbTaT NOoTpeOIeHHs WK NOTPEOUTEeNbCKasi CTOMMOCTD UCCIEAYEMOro 00bEKTa;

COBOKYIIHOCTb CBOWMCTB 00BhEKTa, OTBEUAIOIIMX YCTAHOBJICHHBIM B JIOKYMEHTALIMHU TPEOOBaHUSIM

(S RS NRVS I \S)

BeiGepute npaBuibHbBII OTBET

C npaBoBOIf TOUKH 3pEHUS TIOHUMaHHUE KaTETOPUH «KaueCTBO» O3HAYaeT:

1 CyIMHOCTHYIO OIPEEeNICHHOCTh PACCMAaTPUBAEMOro 00beKTa, O1arogapst KOTOPOH OH CTAHOBUTCS CIELUGUIHBIM U
OTJINYACTCS OT JPYTOro 0OBEKTa;

KOJIMYECTBCHHBIC M KAUECTBEHHbIE M3MEHEHHUS 00BEKTa HCCIICAOBAHUS;

OTHOIIIEHHE CYyOBEKTa K H3y4aeMOMY OOBEKTY;

pe3ynbTaT MOTPEOIICHHS HITH MOTPEONTEIhCKAsi CTOUMOCTD UCCIIEAYEMOT0 00BEKTa;

COBOKYIHOCTb CBOMCTB 00BEKTa, OTBEUAIOIINX YCTAHOBICHHBIM B IOKYMEHTALIMH TPCOOBAHUSIM.

W kAW

Bribepure npaBUIIEHBIH OTBET
OOBeKTamMu yIpaBiIeHHs Ka4eCTBOM MOTYT OBITh!

1 mporuecc;

2 MaTepHagbHas MPOTYKIIHS,

3 HemarepuanbHas MPOIYKIHNS;
4 opraHuzanmys;

5 OTAenbHOE JUIIO;

6  3amucH.

TunoBble TeCTOBBIE /IS OIEHKH YMeHU (6 0.)

Bri0epute npaBuiIbHBIC BADHAHTHI OTBETOB

OCHOBHBIMHU HANPaBJIEHUSIMU TIOKa3aTeNIel Tpoliecca SBIISIOTCS MOKa3aTeNH:
1 KOHKYpEeHTOCTIOCOOHOCTH;

2 TpoAyKTa;

3 mporecca;

4 yInOBIETBOPEHHOCTH KIIUEHTA;

5 xadecTBa.

Bribepute npaBuiIbHBIC BAPUAHTHI OTBETOB
OYHKIUOHAIBHBIMU MOKA3aTENISIMU IPOJYKTA SIBIISIOTCS
KOJIMYECTBO (DYHKIMH NPOAYKTa;

HoJHOTa (PYHKUUH NPOIYKTa;

HapaboOTKa Ha OTKa3;

HOCJENPOAAXKHBIN CEPBUC;

TapaHTUIHBINA CPOK;

MOCJIENIPOAAKHBIN CEPBUC.

AN DW=

TunoBble TeCTOBBIC AJIs OIICHKH HAaBBIKOB U (WK) ombiTa aesitensHoctH (10 6.)

[IpuBeauTe mpuUMeEpH peanr3aliy IPUHIUIIOB BceoOero MeHekMeHTa kadecta At OAO «PXK ] »:
1. Ponb pykoBojacTsa.
2. OpwueHTaryst Ha KIMEHTA.




Crpaterndeckoe MmjiaHUpOBaHUE.

Bosneuenue Bcex COTPYAHUKOB U UX COOTBETCTBYIOLIAs MOATOTOBKA.
Harpane! u npusHanue.

PaspaboTka mpOAYKIIUH U YCIIYT.

VYnpasneHue npoueccoMm.

KaugecTBO mocTaBIIMKOB.

CHCTEeMHBIH TOIXO0/ K YIIPABICHHIO.

. IlocTosHHOE yny4llIeHuE.

. Uadpopmannonnas cucrema.

. Jlyumwii onsIT.

. IlocrosiHHast oueHka 3(PeKTUBHOCTH pabOThl CUCTEMBI YIPABJICHHSI KaUECTBOM.

3.2.1.2 TunoBblie TeCTOBbIE 32/IaHUS 110 TeMe
«OCHOBHBIE MPUHIUIIBI BCEOOIEro yNpaBJieHUs KauecTBOM»
(pa3gea 1, tema 2)
Crtpykrypa Tecta 1o teme (Bpems — 20 MuH)

(OlLIEHOYHOE CPENICTBO MPEAHA3HAYCHO /ISl OLICHKH 3HAHWIA, YMEHHA U HABBIKOB/OIIBITA JESTEIIbHOCTH

110 TEME)
Konnaectso
KonmuectBo 6amnoB 3a
TecroBble 3ananus TECTOBBIX
8 OJTHO TECTOBOE 3a[aHUC
3aJlaHUH B TeCTe
TecToBbIe 331aHUs JUIS OLIGHKU 3HAHUH 6 3
TecToBble 3a7aHUs Ul OUCHKU YMEHUN 2 6
TecTtoBele 3amaHus M8 OLEHKM HABBIKOB M (WMJIM) OIIBITA 1 10
JIesITeIbHOCTU
Hroro 9 T3 B Tecte MaxkcuManbHbIi  6amn
3a TecT — 40

TunoBble TECTOBBIE 3aJaHU JIJIsl OLICHKHU 3HaHui (3 0.)

BeiGepute npaBuibHbBII OTBET

B

JIoKyMeHT, KOTOpPBIH ONpesieNsieT «KaueCTBO» KaK «COBOKYIHOCTh XapaKTEPUCTHK OOBEKTa, OTHOCSIIMXCS K €ero
CIIOCOOHOCTH YAOBIETBOPATH YCTAaHOBIIEHHBIE U NIPE/NoIaraeMble MOTPeOHOCTH» - 3TO ...

HCO 8402

HCO 9000

HCO 9001

HCO 9004

Bribepute npaBUIIEHBINA OTBET

B

Komurer coBera UCO 10 U3y4eHHIO HayYHBIX IPUHIMIIOB CTAHAAPTU3ALNUM - ...
CTAKO
IIJIAKO
NH®KO
PEMKO

Bri0epuTe npaBUIBHEIN OTBET

L=

MesxayHapoiHast OpTraHU3aLUs 10 CTAaHIAPTH3ALMNH - ...
NCO

POCCTAHJAPT

MDBK

BO3

Bribepute npaBUIIEHBINA OTBET

B =

OcHoBaTeneM KOHIICTIIUHN OepeKITUBOTO IPOU3BOICTBA SBIISIETC ...
Taiiutu OHO

OnBapac leMuHr

Yonrep lllyxapt

I'enntn Tarytu

BriOepute npaBHIIbHBIN OTBET

b

YueHblil, KOTOPBIH ONpeessi Ka4eCTBO U3/IEIUS UIIH YCIYTH KaK MPUTOITHOCTh JJIsl UCTIONB30BaHUS - 3TO ...
Jxozed Jxypan

T'appu Asranpaos

Owmmrnm Kpocou

Apmang Peiirendaym

L=

Y4eHblil, KOTOPBIH ONpeaessl KaueCTBO KaK JOOPOTHOCTh U COBEPIIEHCTBO TOBapa - 3TO ...
VYoatep Illyxapt

OnBapac JeMuHr

Apucrorenb

Apmann Peiirendaym




TunoBblie TECTOBBIE /IS OIEHKH YMeHHU (6 0.)

B

Bri6eprTe npaBHIILHBIA OTBET

UYeTBepTHIiA ATAMl Pa3BUTHS CUCTEM YTIPABICHHUS KAUECTBOM XapaKTepU3yeTcs ...
IeJICHATIPABIICHHOHN 1eSTeTbHOCTHIO MPEAPUATHI 110 INTAHNPOBAHUIO KadecTBa
pa3BUTHEM pemecia

MIPUMEHEHNEM KOHTPOJBHBIX KapT

BBEJICHUEM OT/I€TI0B TEXHUUECKOI0 KOHTPOJIS

L=

BLI6epPITe TIPaBUJIBHBIA OTBET

Oran oTOPaKOBKH U KOHTPOJISL B Pa3BUTUH CHCTEM YIIPABICHHS KaU€CTBOM.
HepPBBIH

BTOpPOI

Tpetuil

YETBEPTHII

TunoBble TECTOBBIE JJIsI OIEHKH HAaBBIKOB U (Wn) onbiTa AesiteabHoCcTH (10 6.)

IIpennoxxure mepeueHb MPOLIECCOB CUCTEMbI MEHEIKMEHTA KadecTBa B COOTBETCTBUU C pa3jielaMU CTaHAapTa
I'OCT P MCO 9001-2015.

3.2.1.3 TunoBbIe TECTOBbIE 3aJAaHUSA 10 TEMe
«TepmuHoJIOTHS B 00J1aCTH YNIPABJIEHUS KA4eCTBOM»
(pa3zaea 1, tema 3)
CrpykTypa Tecrta o teme (BpemMs — 20 MuH)

(OIIEHOYHOE CPENICTBO MPEAHAZHAYCHO JIJIS OLICHKH 3HAHWN, YMEHHI U HABBIKOB/OIIBITA JEATCIIbHOCTH

110 TEME)
KomnuuecTtso
KomnmuectBo 6anios 3a
TecToBble 3a1aHU TECTOBBIX
. OJTHO TECTOBOE 3a1aHUE
3aJJaHUi B TeCTe
TecToBbIe 3a1aHUs JUIS OLIGHKU 3HAHUH 6 3
TecToBbl€ 3a7aHUs JUIsl OUCHKU YMEHUN 2 6
TectoBele 3amaHMA Ul OLEHKHM HAaBBIKOB U (WJIM) OIIBITY 1 10
JIeSITeIbHOCTU
Hroro 9 T3 B Tecte MakcumanbHbelid  Oan
3a TecT — 40

TunoBble TeCTOBBIE 3aJaHUs JIJIsl OLICHKHU 3HaHui (3 0.)

LN =

Bribepure npaBUIbHBI BapuaHT OTBETa

ITyukr ctangapta TOCT P LCO 9001-2015, coneprxaruii TpeOOBaHUS K HHPPACTPYKTYPE :

7.1.3
7.1.2
7.1.4
7.1.5

.hu)l\)r—i

BLI6epI/ITC NpaBWILHBIH BapHaHT OTBETa

[yskr crammapra [OCT P MCO 9001-2015, comepkammii TpeOoBaHHA K pecypcaMm i MOHHTOPWHTA H
HU3MEpEHUH:

7.1.5

7.1.2

7.1.3

7.1.4

L=

BLI6epI/ITe [IPaBWIbHBII BapUaHT OTBETA

XapakTepucTHKa TPAHCIIOPTHOW YCIIyTH, oOecrneduBaroiieil npuobiTHe rpy30B (0Oaraka) B KOHEUHBIH MYHKT B
COOTBETCTBHUH C YCTAHOBJICHHBIMHU JOTOBOPOM CPOKAMHU MM OOBABICHHBIM PACIIHCAHHUEM.

CBOEBPEMEHHOCTH JIOCTaBKH I'Py30B / 6araxa

COXPAHHOCTh NMEPEBO3KU

oTepst B Macce

9HEPrOEMKOCTb

Bbl6epme NpaBWILHBIH BapHaHT OTBETa

OpI/IGHTaL[I/IH Ha KJIMEHTA — 9TO IMPUHIMAIIL:

1. BceoOmIero MEHEeKMEHTA KauecTBa
2. OpraHu3alMOHHBIN

3. TpynoBo#

4. npaBoBo#

1.
2.

Bribepure npaBUIbHBIN BapuaHT OTBETa

busHec-nponecchl peanusyroT MOCPEACTBOM OCYIIECTBICHHS ...
6u3Hec-pyHKINI
nepcoHana




3. IOMKHOCTHOW MHCTPYKIUH
4. TtpynoBoro kojekca P®

BriGepute npaBuibHBII BapuaHT OTBETA

OcoOeHHOCTh yNpaBJIeHUs] KAYECTBOM Ha TPAHCIIOPTE. ..
HEBEILECTBEHHOCTh YCIYyTH

JIy4lIUH OIBIT

nHPOPMALNOHHAS CHCTEMA

CHCTEMHBIN ITOJIX0/1 K YIPaBICHUIO

B W N —

TunoBbie TeCTOBBIC AJIsI OIICHKU YMeHui (6 6.)

BeiOepute npaBuIIbHBII BapuaHT OTBETA

HasBanue crangapra 'OCT P ICO 9001-2015

CucteMbl MEHePKMeHTa KadecTBa. TpeOoBaHMs

Cuctembl MeHePKMeHTa KauecTBa. OCHOBHBIE MOJI0KEHHS U CIIOBAPh
MeHeDKMEHT KadecTBa Ul JOCTHKEHHUS YCTOHYMBOrO ycnexa
PykoBomsnye yKka3aHus 110 ayAUTY CHCTEM MEHEJDKMEHTa

L=

BBI6epI/ITe MPaBUIbHBIA BapHAaHT OTBETA

KommnekcHast oLieHKa KauecTBa TPAHCTIOPTHOTO OOCITYXKUBAaHHUS IPOBOIUTCS METOAAMHU:
aIATHBHBIM

MYJIbTUILIHKATHBHBIM

MPOCTHIM

CII0>KHBIM

L=

TumoBsle TeCTOBBIC IS OIICHKK HABBHIKOB | (UTH) ombITa gaesrenbHocTH (10 6.)

[IpennoxuTe CTPYKTYpY HOKYMEHTAllMM TMPEANPHATHS, KOTOPOE TIIPHHSUIO pEIICHHE BHEAPSTH CHCTEMY
MEHEKMEHTa KauecTBa. [IpetoxkuTe nepedeHsp npouenyp K 00s3aTeIbHOMY JTOKYMEHTHPOBAHHIO.

3.2.1.4 TunoBblie TeCTOBbIE 32/IaHUS 110 TeMe
«buok TpedoBanuii CMK: cpena opranmzanum; JJUAEpCTBO»
(pa3znea 1, tema 4)
CrpykTypa Tecrta o teme (BpemMs — 20 MuH)
(OIIEHOYHOE CPENICTBO MPEAHAZHAYCHO JIJISl OLICHKH 3HAHHI, YMEHUN U HABBIKOB/OIIBITA JEATCIILHOCTH

110 TEME)
KomnuaectBo
KonunuectBo 6aimnos 3a
TecToBble 3agaHus TECTOBBIX
N OJIHO TECTOBOE 3alaHHE
3aJJaHHMI B TECTE
TecToBble 3agaHus AJI OLIEHKHU 3HAHUI 6 3
TecToBble 3aaHUs JUIsl OLICHKU YMEHUHN 2 6
TecToBble 3amaHus JUIS OIECHKH HAaBBIKOB M (HMJIM) OIBITA | 10
JESITENHHOCTH
Hroro 9 T3 B TecTe MakcuManbHBIH — Oaul
3a TecT — 40

TunoBble TECTOBBIE 3aJJaHUs JIJIsl OIICHKH 3HaHMH (3 0.)

BeiGepuTe npaBuIIbHBII BapuaHT OTBETA
HrnopupoBaHne nim HEAOOIEHKA COIIMAILHO-TICHXOJOTMYECKUX aClIeKTOB IPH BHEJPSHNUH HA NPENPHATHH

cragaaptoB MCO cepuu 9000 moxer ...

YILy4ILIUTh OJO0XKEHUE COTPYAHUKOB IIPEANIPUATHUS
YILy4ILIUTh IOJIOKEHUE BBICUIETO PyKOBOJICTBA
CHU3UTB TEKYYECThb KaJpOB

CBECTU K HYJIIO BCE YCUJIIUS

LN =

B1)16epme MPaBUJIbHBIA BAPHAHT OTBETA

[IpuyrHO# COMPOTUBIICHUST HOBOBBEACHUSIM IPH BHEAPCHHH CHUCTEMBI MEHEIKMEHTA KA4eCTBa B OpPraHU3AIUH
MOJKET OBITh ...

KOpPIIOpaTHBHAS ITHKA

HEIOCTATOK 3HAHHMI U HaBBIKOB

MTOBBIIICHUE KBATU(DUKAIIMH TICPCOHANA

OTCYTCTBHE MPOBEPOK

.lkb)l\)»—i

BI)I66pI/ITe NpaBWILHBIH BapHaHT OTBETa

ITpu4nHOI COMPOTHBIIEHHS HOBOBBEICHHUSM IPU BHEAPSHUH CHUCTEMbl MEHEDKMEHTa Ka4yecTBa B OpraHM3alliu
MOJKET OBITH ...

YCTaHOBJIEHHOE NIPOrpaMMHOE o0ecrieueH e

2. Tpouemypsl

3. CoBer TUpEeKTOpOB

p—




4. Tpaauliys B Oprannu3anun

BriOepute mpaBUIbHBIN BapUAHT OTBETA

Jis ygeta 4eIoBe4ecKOTo (pakTopa BEICIIEMY PYKOBOJCTBY OPTraHU3allUH MPH BHEIPECHUH CUCTEMbI MEHEXKMCHTA

Ka4yecTBa HEOOXOIUMO ...

MIPUTJIACUTH KOHCYJIbTAaHTA IO CHCTEME MEHEKMCHTA Ka4ecTBa

MIPUHATH Ha pabOTy BEAYILErO TON-MEHEIKepa

3. TpHBIEYH COTPYIHHUKOB K INIAHUPOBAHUIO HOBOBBEJICHHH, K YIACTHIO B ITIOATOTOBKE MEPOIIPUATHI U IPUHITHIO
peLICHNH KaK MOXHO PaHbLIE

4. yBOJUTH HEPAOOTAIONTUX COTPYIHHUKOB

N —

Bribepure mpaBUIBHBIN BapuaHT OTBETA

CormnpoTuBieHHE HOBOBBEACHHUAM IIPH BHEAPCHUU CHCTEMbI MEHEIKMEHTA KaueCTBa B OPTaHU3ALUN MOXKET OBITH

aKTHBHBIM, KOT/A ...

COTPYJHUKH HE XOTAT JIMUHO y4aCTBOBATh B BHIIIOJTHEHUH MEPONPUATHIH M0 KaYEeCTBY

COTPYIHUKH pa3pabaThIBAIOT JOKYMEHTHPOBAHHBIE MIPOLIEAYPHI

3. COTPyIHMKU caDOTHPYIOT MEPOIPHUSTHS, CO3HATEIBHO BBIMOJHSIS UX HEKAUeCTBEHHO, YTOOBI TUCKPETUTUPOBATH
camy M0

4. COTpYAHUKH YBOJWIUCH

N —

BriOepuTe mpaBUIIbHBIN BapUAHT OTBETA

Jyis yyeta 4eIoBe4ecKoro (pakTopa BICIIEMY PYKOBOJCTBY OpTaHU3AI[UH MIPH BHEAPCHUH CUCTEMbI MCHEKMEHTA
KayecTBa HEOOXOIUMO ...

yIydllIeHHE

B3aMMOJENCTBHE C IMOCTaBIIUKAMU

YCTAaHOBJIEHHOE POrPaMMHOE 00eCTieueH e

H3y4YEHHE MPOIIJIOro OIbITa KOH()IMKTOB

B W N —

TunoBble TECTOBBIE /ISl OIIEHKH YMeHHi (6 0.)

BriOepuTe npaBuIIbHBIIT BapUaHT OTBETa
IIpyunHON CONpPOTHUBICHHS HOBOBBEACHUSAM IPH BHEJAPEHHHM CUCTEMBI MEHEIKMEHTAa KadecTBa B OpraHHM3alluy
MOXET OBIT ...

JI00poayIre pyKOBOIUTENS HOAPa3IeICHHS

yIpo3a U3MEHEHHUs! pACCTAHOBKH KaJIpoB
JUINTENIbHBIN IPOCTON B AEATEIBHOCTH MPENIPUATUSL
. TIpeKkpacHas 00CTaHOBKa B KOJUICKTHBE

L=

BeiOepuTe npaBUIbHBIN BapHaHT OTBETa

I/IFHOpI/IpOBaHI/IC WKW HEOOOLCHKa COHUAIbHO-TICUXOJOTMYCCKUX AaCIICKTOB IIPU BHCAPCHHUU Ha MNPCANPHUATHU
cta"gaptoB MICO cepun 9000 MOXerT ...

YIYUIIUTD IMOJIOKEHUE BBICHICTO PYKOBOACTBA

YIY4ILIUTD MOJIOKEHUE COTPYIHUKOB MPEAIPUATUS

CBECTH K HYJIIO BCE yCHIIUSI

pa3ouapoBaTh KIUEHTOB

bl e

TunoBblie TECTOBBIE /IJIs OIEHKH HABBIKOB U (MJK) ombiTa AesitenbHocTH (10 6.)

IIpenyioxxuTe OpraHU3aIMOHHYIO CTPYKTYpPY CIyX OBl KadecTBa KOHKPETHOTO MPEANpHUATHS, B KOTOPOH OyayT
IIPUCYTCTBOBATH:
- OTZIEN METPOJIOTUYECKOTO KOHTPOJIS;
- UHXKEHED 110 Ka4eCTBY;
- BHYTPEHHUH ayIUTOP CUCTEMBI MEHEIPKMEHTA KaueCTBa IIPENIIPUSITHS,
- U Ipyrue.

3.2.1.5 TunoBble TecTOBbIE 3aaHUS 110 TeMe
«bJok TpedoBanniit CMK: niianupoBanue; cpeacrsa odecneyeHHusD)
(pa3znea 1, tema 5)
Crpykrypa Tecta no teme (Bpems — 20 MuH)
(oLIEHOYHOE CPEeNICTBO MpEeAHA3HAUYEHO /7Sl OLIEHKH 3HAHWM, YMEHHUI U HaBBIKOB/OIBITA JESTEIIbHOCTH

110 TEME)
Konnuectso
KommuectBo 6aioB 3a
TectoBble 3a1aHusA TECTOBBIX
. OJTHO TECTOBOE 3a/IaHUE
3aJlaHUH B TECTE
TecToBbIe 3aMaHus 1JIs1 OLIEHKY 3HAHUN 6 3
TecToBblE 3a4aHUs Ul OEHKU YMEHUI 2 6
TecTtoBele 3amaHust A OLEHKA HABBIKOB M (WJIM) OIIBITY 1 10
JeSITeITbHOCTH
Hroro 9 T3 B Tecte MaxkcuManpHbIH  Oamn
3a TecT — 40




TunoBble TECTOBBIE 3aJaHUs JIJIsl OIICHKW 3HaHMH (3 0.)

Bri06epuTe npaBHIILHBINA OTBET
BepexxnrBoe mpOW3BOACTBO — HAmpaBiICHHE MEHEDKMEHTa, olecrmedynBaromee KOHKYPEHTOCIIOCOOHOCTh
MPEINPHUATHS 32 CUET BBIMYCKa MPOXYKIMH (OKa3aHUS YCIyT) B KOJMYECTBE HEOOXOAUMOM 3aKa3UHKY, C BHICOKHM
KadeCTBOM, MUHUMAIIbHBIMHU 3aTpaTaMH PECYpPCOB U HU3KOH Ce0ECTOMMOCTHIO

1. Bepno

2. Hesepno

Bribepure npaBHIIbHBIN OTBET

B 3anannbix crpanax konnenuus Toyota Production System (TPS) nonyunna nassanue Lean production.
1. Bepno
2. Hesepho

Bribepute npaBHIIbHBIN OTBET

KOIIOJIKO — komuTeT 1o 3ammuTe uaTepecos notpedureneit B Cosere MCO.
Bepuo

Hesepno

N —

HomomauTe dpazy
... - BCE AeHcTBUSA B OSPEIKIMBOM HPOU3BOJACTBE, YTO HE CO3IAI0T LICHHOCTH IS HOTPEOHUTEI.

Jonomnnure dpazy
V4eHblit, KOTOPBIit OJJHUM U3 MEPBBIX PACCMOTPEI MOHITHE KKAUYeCTBO» KaK GHIOCO(CKYIO KATETOPHIO - 3TO ...

Jonomnnure dpazy
DTan CTaTHCTHYECKOTO KOHTPOJISi KAUECTBA B Pa3BUTHH YIIPABICHHUS KAYECTBOM - ...

TunoBble TeCTOBBIC AJis OIICHKU YMeHuH (6 6.)

Bribepure npaBUIIEHBINA OTBET
YcTaHOBUTE COOTBETCTBHE MPHUHIMIIOB MEHEIKMEHTA KauecTBa UX (hOPMYJIMPOBKAM

1. TlocnemoBarenbHbBIE U IPOTHO3UPYEMBIE PE3yJIbTATHI JOCTUTAIOTCS OoJiee 3(PPEKTUBHO U Pe3yIbTaTHBHO, KOTIa
JIeSITENIbHOCTh OCO3HAETCS U YIPABIISETCS KaK B3aMMOCBSI3aHHBIE MPOLIECCHI, KOTOPbIE (PyHKIMOHUPYIOT KaKk
coryacoaHHas cuctema. OTser 1

2. YchmemHsle OpraHU3alMy IOCTOSHHO HalleleHbl Ha yiay4dieHue. OTBeT 2

3. Pemenus, o0cHOBaHHbIC Ha aHAJM3€ U OLICHKE JaHHBIX ¥ HH(OpPMAIWK, ¢ OOJNbIIEH BEPOSTHOCTHIO CO3IALyT
JKenaeMble pe3ynbTarel. OTBeT 3

BeiGepure npaBuibHbII OTBET

®opMyIHpPOBKa MPHHIUNA MEHEIKMEHTa KadecTBa INIACUT: «MEHEeIKMEHT KadecTBa HAlleJIeH Ha BBINOJIHEHUE
TpeboBaHuUiI MoTpeduTenel 1 Ha CTPEMIICHUE MPEB30UTH UX OXKHUIAHU.

OpueHTanus Ha TOTpeOUTENCH

JlupepcTBo

BsanmMopeticTBre pabOTHUKOB

IIpoueccHbli NOAXO0L

L=

TunoBble TecTOBBIC AJIs OIICHKU HAaBBIKOB U (WJK) ombITa AesitensHocta (10 6.)

CocraBpTe NETIIO KAauyeCTBa Ha NPUMEPE BUIOB JAEATENLHOCTH «CTPOMTENLCTBO JKENE3HBIX J0POr, MOCTOB U
TPaHCIOPTHBIX TOHHEIEMN»
YTunuaaums MapkeTuHr  [lpoekTMpoBaHWe
nocne W paspaboTtka TY
MCNoNb30BaHNA MarepwansHo-
TexHUYecKoe

TexHnyeckoe cHabxeHue
obenyxuneadune
MoaroToBka
NoTtpebnexune NpoviesoAcTRa
W IKCnnyaTauns
o MNpon3BoaACTRO
Peanvzauws KoHTpons
W UCNBITAHWA
Ynakoska
W XpaHeHwe

3.2.1.6 Tunossblie TecToBbIE 321aHus 10 TeMe «biaok TpedoBannit CMK: nesATeJIbHOCTH HA CTAAMAX

JKM3HEHHOI0 IIUKJIA NPOAYKINH; OLleHKA Pe3yJIbTATOB AeATeJbHOCTH; YIyYlIeHHe»
(pa3nea 1, rema 6)
CrpykTypa Tecrta o teme (BpeMs — 20 MuH)
(OLIEHOYHOE CPEACTBO MPETHA3HAYCHO JJIS OIEHKH 3HAHWW, YMEHUW U HABBIKOB/OIIBITA IESITEILHOCTH
110 TEME)

KomnuectBo Konunuectso 6aios 3a
TECTOBBIX OJIHO TECTOBOE 3aJIaHue

TecroBbie 3alaHusA




3aJaHUH B TECTE
TecToBbIe 3a1aHUs JIJ1s1 OLICHKU 3HAHUH 6 3
TecToBble 3aaHUs UIL OLIEHKU YMEHHH 2 6
TecToBble 3amaHusi Uil OLEHKM HaBBIKOB M (WJIM) OIBITA 1 10
JIeATEIILHOCTH
Hroro 9 T3 B Tecte MakcuMansHEI  Oan
3a TecT — 40

TunoBbie TECTOBBIC 3aJJaHUs JIJIsl OLICHKU 3HaHM (3 0.)

1

wn AW N

BriGepuTe npaBuibHBII BApHAHT OTBETA
K xapakTtepucTrukaM HaJI€KHOCTU OTHOCSTCS:

HapaboTKa Ha OTKa3;

TapaHTUIHBIN CPOK;

rapaHTHPOBAaHHOE KOJIWIECTBO OIIMOOK;
TIOCJIENIPOJAXKHBII CEPBHUC;
MOCJICTIPOJAKHBIA CEPBHC.

Bribepure mpaBUIBHBIN BapuaHT OTBETa
K noka3zarensm 06€30macHOCTH OTHOCSITCS:

1 »KomormyeckKme IMOKa3aTelu;

2 HaJgM4Yue cepTU(GUKATOB COOTBETCTBHUS,

3 (akruueckue mokaszatenu 0€30MACHOCTH TOBAPOB;
4 TPOTOKOJ HCTIBITAHMIA;

5 aHamu3 COCTOSHUS MPOU3BOJICTBA.

B W N —

Bribepute npaBuIbHBIN BapuaHT OTBETa

KoHTponp NpomyKIuH, MPOBOAMUMBIN MOCTaBIIMKOM WM H3TOTOBUTENEM MAJIS MOATBEPKACHHUS JOCTOBEPHOCTH
JOKYMEHTHUPOBAHHO MPECTABICHHOW UM HH()OPMALIUH O KaYeCTBE MPOYKIIHH.

KOHTPOIb MOCTABIINKA

KOHTPOJIb TOTPEOUTENS

KOHTPOIb U3TOTOBUTENS

KOHTPOJIb OpTraHa Mo cepTU(HUKALIIH

1
2
3.
4

BeiGepute npaBuiIbHBII BapHaHT OTBETA

ITpocToii TOKyMEHT ¢ onpenenéHHbIM (GOpMaTOM UL cOOpa TaHHBIX.
Yexk-nucr

Junarpamma McukaBbl

I'mcrorpamma

KonTtpospHas kapta

1
2.
3.
4

Bribepute npaBuIbHBIN BapuaHT OTBETa

VHCTpYMEHT CTaTUCTHUECKOTO KOHTPOJIS MpoIiecca C TeUeHHEM BPEeMEHH.
Kontponsnas kapta Hlyxapta
KoHTponbHbI# THCTOK
Kpyrosas anarpamma
Crpartndukanus TaHHBIX

Bei6epute npaBuiIbHBII BapuaHT OTBETA

Memz[yHapoz[Haﬂ Oopranusanus 1o CraHAapTHU3alum:

1. UCO

2. POCCTAHIAPT
3. MDBK

4. BO3

TunoBble TeCTOBBIC AJis OIIEHKH YMeHuH (6 6.)

Bribepure npaBUIbHBIN BapHaHT OTBETa

T'on, xorga Poccust cTana noaHONpaBHBIM WiIEHOM MeXayHapoIHOM opranu3anuu no cranaapruzanuu 1CO:

1. 1947
2. 1949
3. 1952
4. 1974

AW~

Bribepure npaBMIIEHBIN BapuaHT OTBETa

TepMUHBI, OTHOCAIINECS K JAHHBIM, HH)OPMAIMH U IOKYMEHTaM H3JI0)KEHBI B ITyHKTE
3.8TOCT P ICO 9001 - 2015

10.2 TOCT P UCO 9001-2015

7.1TOCT P ICO 9001-2015

TI'OCT P ICO 9001-2015

TunoBble TECTOBBIE /IJIsI OIEHKH HABBIKOB M (WJK) ombiTa AesiteabHocTH (10 6.)

IMoctpoiite quarpammy Ilapero mo ciexyromuM AaHHBIM KOHTPOJIBHOTO ucTa (Tabnuna). Jlanee nposeaurte aHaIM3
BO3HHKHOBEHHS eEKTOB, HCIIOIb3Ysl auarpaMmy VIcHKaBHlI.




Tabnuna — JlaHHble 1718 MOCTpOeHHsI quarpammsl [lapeTo
Hedexr Konunuectso Hakomnennoe Hakornnennsrit
KOJIMYECTBO MPOLIEHT
[apamuna 49
Bwmstuna 31
Tpemuna 11
Ckon 8
PakoBuHa 6
Jedopmarust 5
3ayceHerlt 1
IIpoune 3

3.2.1.7 TunoBble TECTOBbIE 3aJaHUsA N0 TeMe « MHCTPYMEHThI ynpaBJIeHUsI KA4eCTBOM
(pa3nea 2, tema 1)
Crpykrypa Tecta 1o teme (Bpemst — 20 MuH)
(OlLIEHOYHOE CPENICTBO MPEAHA3HAYCHO JIJIsl OLICHKH 3HAHW, YMCHHI U HABBIKOB/OIIBITA e TEIILHOCTH

110 TEME)
Konmnuectso
KommuectBo 6amoB 3a
TecroBble 3ananus TECTOBBIX
. OJTHO TECTOBOE 3aJaHHE
3aJlaHUH B TeCTe
TecToBbIe 3a1aHU U1 OLICHKU 3HAHUH 6 3
TecToBble 3aaHUs Ul OLICHKU YMEHUU 2 6
TectoBele 3amaHus M OLEHKM HABBIKOB M (WJIM) OIBITA 1 10
JIeSITeIbHOCTU
Hroro 9 T3 B Tecte MaxkcuManbHbIi  6amn
3a TecT — 40

TunoBbie TECTOBBIE 3aJaHUs JIJIs OLICHKHU 3HaHmi (3 0.)

BeiGepuTe npaBuiIbHBII BapuaHT OTBETA
[ynkr ctargapta TOCT P LCO 9001-2015, comeprxamuii TpeOOBaHUS K YEIOBSUECKAM PECYpPCaM:

1. 7.1.2
2. 713
3. 7.14
4. 7.15

Bribepure npaBUIbHBIN BapuaHT OTBETA
Iyukr ctangapta TOCT P LCO 9001-2015, coneprkamuii TpebOBaHuUs K cpelie PyHKIIHOHUPOBAHHUS MIPOIIECCOB:

1. 7.1.4
2. 712
3. 713
4. 7.15

BribepuTe npaBuiibHbII BApUAHT OTBETA
IMoepkka BBICIIETO PYKOBOJCTBA CHCTEMbI MEHE/KMEHTA KauecTBa U B3aUMO/IeHCTBIE PAOOTHHUKOB TO3BOJISIET:
1. TIpoBOJAKMTH MOHUTOPHUHT MPOIIECCOB U PE3YIHTATOB
2. Wckmounth TpeOOBAHUS K CHCTEME MEHE/KMEHTA KauyeCcTBa
3. CokpaTuth pabOTHUKOB OPraHH3aIUH
4. 3aBepmuTh IEATEIHHOCTh

Bribepure npaBUIBHBIN BapUaHT OTBETA
XapakTepuCTHKa TPAHCIOPTHOM YCIyrH, obecreunBalomied IepeBo3Ky 0e3 moTepb, MOBPEXACHHH, Mpomax,
3arpsA3HEHUN.

. COXPaHHOCTb TIEPEBO3KH

. CBOEBPEMEHHOCTb JOCTAaBKH I'Py30B / Oaraxa

. TIOTepsl B Macce

. BHEPrOEMKOCTh

LN~

BriGepute npaBuibHBII BapuaHT OTBETA
YueHblid, KOTOPBIH ONpeAetsi Ka4eCTBO M3IeITUsI WIIN YCIYTH KaK IPUTOAHOCTD JUIsl HCIIOJIb30BaHMS:
1./xozed Jxypan
2.Apmany Deiirendoaym
3.®ummnm Kpocou
4.Tappu AzraipaoB

Bribepure npaBUIBHBIN BapuaHT OTBETA

Jlis mpoBeieHNs He3aBUCHMOM OIIEHKH HPEANPHUITHSA Ha COOTBETCTBHE TPEOOBAHNUAM CTaHAAPTOB IPUBIIEKAIOT:
1.Opransl o cepTUUKAITUN CHCTEM MEHEKMEHTA
2.BHyTpeHHHE OpTraHbI




3.JIMLeH31OHHBIE OPTaHBbI
4.HayzopHble opraHbl

TunoBslie TeCTOBBIE /IS OIEHKH YMeHHH (6 0.)

1. BribepuTe npaBIIILHBIA BApHAHT OTBETA

S W N =

OcHoBaHmeM A Hagasia paboT 1Mo cepTUDHUKAINH CUCTEM MEHEPKMEHTA KaueCTBa CITYKHT:
3as1BKa 1Mo Gopme

¥YcraB opranuzanuu

CepTU(PHUKAT COOTBETCTBHUSA

JIUIICH3US Ha MPABO OCYIIECTBICHUS JESTEIbHOCTH

2. Bri6epuTe nmpaBUIIbHBIA BAPUAHT OTBETA
@opMyNHpOBKa MPUHIMIIA MEHEPKMEHTA KadecTBa IJacuT: "MEHEeIKMEHT KauecTBa HaleJeH Ha BBINOJHEHHE
Tpe6GoBaHumil moTpebuTeNeH 1 Ha CTpEMIICHHE IIPEB30MTH UX OXKUIaHus".
1. OpueHrauus Ha oTpeOUTENEH
2. BsaumopelicTBre paOOTHUKOB
3. TIporeccHbIH TOIXOM
4. JlmgepcTBO
TunoBble TeCTOBBIC JJIsI OIICHKH HABBIKOB U (WJK) ombiTa faestensHocta (10 6.)
1. OGocHyi#iTe 3HAUCHUS YACIBHBIX BECOB IOKa3aTeleil KauecTBa TPAHCIIOPTHOTO OOCIIYyKHUBAaHUS TPY30BIANCIIBLCB,

MIPUBEJICHHBIE HIDKE!
YpoBeHb pUTMHUYHOCTH MOCTaBOK — (0,29.

ITonHoTa YyAOBIETBOPEHHOCTHU cIpoca Ha nepeBo3ku — 0,23.

YpoBeHs coOmroneHus cpokoB poctaBku — 0,20.

YpoBeHb COXpaHHOCTHU NEPEBO3UMBIX I'py30B — 0,17.

YpoBeHb KOMILIEKCHOCTH NiepeBo3oK — 0,11.

UeMy paBeH KOMIUIEKCHBIH IIOKa3aTellb KadeCTBA TPAHCHOPTHOTO OOCITYKMBAHUS, €CIM IIOKa3aTeId HMEIOT
CJICTyTOLITHE 3HAYCHUS:

YpoBeHb pUTMUYHOCTHU TOCTaBOK — 0,79.

ITonHOTA yIOBIETBOPEHHOCTH CIIpoca Ha nepeBo3ku — 0,97.

YpoBeHb coOIr0IeHs CPOKOB noctaBku — 0,87.

YpoBeHb COXPAHHOCTH NEPEBO3UMBIX I'py30B — 0,81.

YpoBeHb KOMIUIEKCHOCTH nepeBo3ok — 0,72.

3.2.1.8 Tunosble TecTOBbIE 3a/1aHus 10 TeMe «Pa3padoTka KOPPEeKTHPYOIIMX MEPONPUATHI Ha

ocHoBe npakTuku OAQO «PK»»
(pa3nea 2, Tema 2)
Crpykrypa Tecta 1o teme (Bpems — 20 MuH)

(OLICHOLIHOC CpCACTBO MPEAHA3HAYCHO JI OLICHKU 3HaHI/II>'I, YMCHI/Iﬁ 1 HaBBIKOB/OIIbITA JACATCIIBHOCTH

10 TEME)
Komnuectso
TectoBsle 3a1aHus TECTOBBIX Komriectso banos sa
. OJTHO TECTOBOE 3a/IaHUE
3aJIaHUH B TEeCTe
TecToBble 3a1aHUs I OLIEHKU 3HAHUHN 6 3
TecToBble 3aaHUs Ul OLICHKU YMEHUUI 2 6
TectoBele 3amaHust A7 OLEHKH HABBIKOB M (WMJIM) OIBITY 1 10
JIeSITeIbHOCTU
Hroro 9 T3 B Tecte MaxkcuMaibHbI  6amn
3a tecT — 40
TunoBble TECTOBBIE 3aJJaHUs JIJIsl OIICHKW 3HaHMH (3 0.)
1. BriOepure mpaBUIIBHBIN BapUaHT OTBETa
IMoanepixka BBICIIETO PyKOBOJICTBA CHCTEMBI MEHE/DKMEHTA KauecTBa U B3aUMOJICHCTBHE PAOOTHUKOB IT03BOJISET:
1. TIpoBOAMTH MOHUTOPHHT MIPOLIECCOB U PE3yIHTATOB
2. MHckmounTh TpeOOBaHUS K CHCTEME MEHE/KMEHTa KauyecTBa
3. CokparuTb paOOTHUKOB OpraHU3aALUH
4. 3aBepuIUTb AEATENbHOCTh
2. BriGepute npaBuibHBII BapuaHT OTBETA
Kakoii mpuHIHIT MeHEKMEHTa KadecTBa HMEeT CIeXyouryro (GopMymupoBky «JInaepsl Ha BCEX YPOBHSAX
opraHu3any 00eCTIeYBAaOT €MHCTBO IEJIM M HAIPABICHHS AEATEIFHOCTH OPTaHW3alM{ M CO3/IAI0T YCIIOBUS, B
KOTOPBIX PaOOTHUKH B3aMMOACHCTBYIOT IJIS JOCTIDKEHUS LIeNel OpraHu3anyy B 00J1acTH Ka4ecTBa» ?
1. JlumepcTBO
2. Opwuenraius Ha HOTpedbHUTEIEeH
3. BsaummopeiicTBue paOOTHHUKOB
4. TlpoueccHblil MoaAX01




BriOepute mpaBUIBHBIN BapUAHT OTBETA

Kakoli mpuHIMIT MEHEIKMEHTAa KadyecTBa MUMEET CICHyHINyr (GopMyTupoBKy «/lis opraHu3anuu KpailHe BaKHO,
9TOOBI BCC PAa0OTHHKHM OBLUTH KOMIICTCHTHBIMHU, HAJICJICHBI TIOJIHOMOYHSMH W BOBICUCHBI B CO3JAaHHE LICHHOCTH.
KomnereHTHBIC, HaJCNCHHBIC MOTHOMOYMSIMH M B3aWMOJICHCTBYIOIINEC PAaOOTHHKH HAa BCEX YPOBHSIX OpraHH3alldd
MOBEIIIAIOT €€ CIIOCOOHOCTE CO3/1aBaTh LIEHHOCTEY ?

1. BzammogeiicTBue paOOTHUKOB

2. OpwueHTarus Ha TOTpedHUTENCH

3. JlupmepctBo

4. TlporeccHBIH MOAX0.

Bribepure mpaBUIBHBIN BapuaHT OTBETa

Kakoii mpuHOMO MEHEIXKMEHTa KadyecTBa HMEET CIECAYIOUIylo (OPMYINPOBKY «YCIEIIHbIE OpraHW3aluu
MIOCTOSIHHO HAIleJICHbI Ha YIy4IIeHUE»?

Vydiienue

JIupepctBo

BzaunmopeiicTBre paOOTHHKOB

IIpoueccHbI MOAXON

.hb)l\)»—a

Bm6epme NpaBWIbHBIA BapUaHT OTBETA

I'naBHas uenb co3iaHus JOKYMEHTAllUU B CHCTEME MEHEDKMEHTa KauecTBa
OIMCaHUE ACATEIFHOCTH KOMIIaHUH

pa3paboTka mpouenyp

CO3IaHHE KapT MIPOLECCOB

CO3JIaHHE OTHENA Ka4ecTBa

.lkw[\)v—t

BLI6epI/ITe NpaBUIBHBIA BAPHAHT OTBETA

KoHTpoJIb MpOIyKIMH, NPOBOJUMBIA MOTpeOHTENEeM JUI HPOBEPKH NPABUIIBHOCTH HH(OpPMAIMH O KadyecTBe
NPOIYKIUUH U PE3yJIbTATOB KOHTPOJIS MOCTABIIHKA

KOHTPOJIb MOTPEOUTENS

KOHTPOJIb MMOCTaBIIIUKa

KOHTPOJIb U3Ir'OTOBUTCIIA

KOHTPOJIb OpraHa Mo cepTUhHUKALUH

R I N A

TunoBble TecTOBBIC AJis OIICHKU YMeHui (6 6.)

BeiGepute npaBuIbHBII BApHaHT OTBETA

WHcTpyMeHT amst rpaIeckoro NOCTPOCHNUS paclipeAeIeHIs JaHHBIX B 2 X H3MEPEHUS
1. Jlmarpamma paccesHus

2.  KOHTpONBHBIN TUCTOK

3. Kpyrosas nuarpamma

4. Crparudukanus gaHHbIX

Bribepure npaBUIbHBIN BapuaHT OTBETa
WHCTpyMeHT KayecTBa AJIsl OMUCAHUS YaCTOTHI pacipeaeieHns HaOIro1aeMbIX 3HAUCHNH TIepeMEHHOM:

1. Twucrorpamma

2. uarpamma McukaBbl
3. Yek-mucr

4. KoHTponbHas kaprta

TunoBblie TECTOBBIE /IJIs1 OIEHKH HABBIKOB M (WJK) ombiTa AesitenbHocTH (10 6.)

Pa3paboTaiiTe nepeBo mokasaTenei KauecTBa TPAHCIOPTHOTO OOCITYXKMBAHUS IEPEBO3KH T'PY30B M IPEATIOKHUTE
BeCOBBIE KOA(PMUIIMEHTHI 1151 KaXKI0TO IUHUYHOTO TT0Ka3aTes:

1. cBeXxeMOpO’KeHas 3€JICHb METPYIIKH;
KpYTJIble MHJIOMaTeprabl;

3. OeH3uH.

3.3.2 TunoBbie TeCTOBbIE 3aAaAHUSA M0 JUCIHUILJIAHE

TCCTI/IPOBaHI/Ie o JUCHUINNIMHE TPOBOAUTCA B paMKaX IMPOMEKYTOYHOI'O KOHTPOJA I10

JUCIUIIIINHEC.

Tect no nucnuninae GopMUPYIOTCS U3 POHA TECTOBBIX 3aJaHUM 110 TUCIUIUINHE.

CTpyKTypa TeCTOBbIX MATEPHAJIOB MO IMCUMUILINHE
«CucreMa MeHeKMEHTA Ka4eCTBay

Tema XapaKkTepucTUK
Wupukarop B cootBeTcTBUH ¢ PIT]] CopepxarenbHblii a KomnuecTBO TeCTOBBIX
(C COOTBETCTBYIOLINM JJIEMEHT coJiepKaTeabHO 3agaHuk, TUIbI 13
HOMEPOM) To dJIEMEHTa
VYK-1.3 OcymectBasier Tema 1.1. 2-0T3
OCHOBHEBIE OHATHSA 3HaHus
CHUCTEMAaTHU3ALUI0 AKTyanbHOCTb 2-3T3




Tema XapaKTepUCTHK
MNuauxarop B cooTBeTcTBUH ¢ PIIJ] ConepxaTenbHbIN a KonugecTBo TecTOBBIX
(C COOTBETCTBYIOLIUM 3JIEMEHT COAEpKATEIbHO 3a1aHui, Tumsl T3
HOMEpOM) TO 3JeMeHTa
nH}OpMaINy Pa3NTUYHBIX | YHPaBJICHUS KaueCTBOM VMeHUS 2-0T3
TUIIOB JJIsl aHAJIN3a 2-3T3
MIPOOJIEMHBIX CHTYaIHi. . 2-0T3
BripabatsiBaeT Hetictaue 2-3T3
CTpAaTeTHIo ICHCTBHUN IS 3 2-0T3
IIOCTPOEHUS aJITOPUTMOB HaHA 2 —3T3
peLICHMSA ITOCTAaBJICHHBIX Hcropueckue 2-0T3
33124 KOHIIETIIINU VYMeHusa 2313
MEHEDKMEHTa KauecTBa 5} > O0T3
HeiictBue 2313
2-0T3
3HaHuA 2313
Ounocodus 2-0T3
YMmenus
MEHEPKMEHTa KadecTBa 2-3T3
N 2-0T3
HenctBue 2313
2-0T3
3HaHus ) 3T3
IpuHIUIB VMeHUS 2-0T3
MEHEPKMEHTa KadecTBa 2-3T3
N 2-0T3
HenictBue 2313
3HaHus 2-0T13
Tema 1.2. OcHOBHEBIE MpenMyimecTsa 2-3T3
MIPUHITUIIBI BCEOOIIero DEHMYIIL 2-0T3
NIPaBICHNS KaueCTBOM | oo HorHA TPHIIITIOR Ymenna 2-3T3
yip MEHEKMEHTa KauecTBa
. 2-0T3
HenictBue 2313
3HaHus 2-013
[JeiicTBus Opranu3zauuu 2-3T3
110 peanu3aluu VeI 2-0T3
MIPUHIIUIIOB 2 —-3T3
MEHEIKMEHTA KauecTBa . 2-0T3
HenictBue 2313
2-0T3
3HaHus 2313
Oranbl co3aaHus
2-0T3
CHCTEMBI MEHEPKMEHTA YMmenus 2373
KayecTBa 5} 2013
HenictBue 2313
3 2-0T3
Tema 1.3. DTarbl MOATOTOBKH K - 2313
Tepmunonorus B A 2-0T3
T — cepTU(UKALNU CUCTEMBI | YMEHUs 2313
MEHEPKMEHTa KadecTBa
Ka4yeCTBOM . 2-0T3
HeiictBue 2313
3HaHus 2-013
2-3T3
JoxyMeHTanusi CHCTEMBbI 2-0T3
YMmenus
MEHEKMEHTa KayecTBa 2-3T3
HeiictBue 2-013
2-3T3
3HaHus 2-013
Posb mepconana B 2313
CHCTEME MEHEIKMEHTA Ymenus 2-013
Tema 1.4. B;J'IOK KauecTBa 2-3T3
tpebosanuii CMK: Teiictaie 2-0T3
cpea OpraHu3aluy; 2 -3T3
JIUJEPCTBO 2-0T3
Oprasn3anoHHAs 3HaHMs 2373
CTPYKTypa CITyKObI
2-0T3
Ka4yecTBa NPEANPHUITHS Ymenust

2-3T3




Tema XapaKTepUCTHK
Hupukarop B cooTBeTcTBUH ¢ PIT]] CogepxaTenbHblii a KomnuecTBo TeCTOBBIX
(C COOTBETCTBYIOLIUM 3JIEMEHT COAEpKATEIbHO 3a1aHui, Tumsl T3
HOMEPOM) TO DJIEMCHTA
JleiicTBue 2-0T3
2 —3T3
3HaHus 2-0T13
2 —3T3
Pernamentupyromue > 0T3
JOKYMEHTHI CITyKOBI VYmenuns ) 373
KayecTBa MPEATPHUITHS
. 2-0T3
JleiicTBue 2313
2-0T3
3HaHus ) 373
OCHOBHBIE ITOHATHS VMeHMS 2-0T3
MIPOIIECCHOTO MOAX0/1a 2-3T3
. 2-0T3
JleiicTBue 2313
3HaHus 2-0T13
Tema 1.5. Biok 2 —3T3
TpeboBanuit CMK: I'pynmst u BUABL 2-0T3
IUTAaHUPOBAHUE; HPOIIECCOB Ymenna 2-3T3
CpeJcTBa 00eCIeYCHHUS . 2-0T3
JleiicTBue 2_3T3
3HaHusA 2-0T3
2 —3T3
Certb mpoIIECCOB 2-0T3
OpraHu3anuu Ymenns 2-3T3
JleiicTBUC 2-0T13
2 —-3T3
2-0T3
3HaHug 2313
OCHOBHBIE ITIOHATHS - 013
MOJICITAPOBAHUS VYmenns ) 373
TIPOIIECCOB
JleiicTBue 2-0T3
Tema 1.6. biiox 2—-3T3
tpeboBannit CMK: Y 2-0T3
JIeSITeIbHOCTh Ha 2 —-3T3
IpuHuns
CTaaUAX >KU3HEHHOT'O MOLEIDOBANIS Ve 2-0T3
LUKJIAa POAYKIIUH; I é[ echB 2 -3T3
OIIEHKA PEe3yJIbTaTOB pott . 2-0T3
JIeSITEILHOCTH; Aelicreue 2-3T3
yITydIlIeHue 3naHus 2-0T3
Buas! nporpaMMHOro 2-3T3
obecrieueHus VMeHMS 2-0T3
MOJIEJIUPOBAHUSA 2-3T3
MPOIIECCOB TeiicTaie 2-0T3
2 —3T3
3HaHUA 2-0T13
2 —3T3
Mertonponoruun
MOJICITAPOBAHUS VYmenunst 2-0T13
IIPOLIECCOB 2313
- JleiicTBue 2-0T13
¢ 2-3T3
3HaHus 2-0T3
Tema 2.1 [IpeumymecTBa 2-3T3
o METOHOJIOTUI 2-0T3
HucTpyMeHTsI Ymenus
MOJIEITUPOBAHMS 2-3T3
YIpaBJICHUS KAYECTBOM
MPOLIECCOB JleiicTsie 2-0T3
2—3T3
3HaHus 2-0T13
2 —3T3
I'padmueckoe 2-0T3
U300paKeHNE MPOIIECCOB Ymenus 2 -3T3
. 2-0T3
JeiicTBue

2-3T3




Tema XapaKTepUCTHK
Hupukarop B cooTBeTcTBUH ¢ PIT]] CogepxaTenbHblii a KomnuecTBo TeCTOBBIX
(C COOTBETCTBYIOLIUM 3JIEMEHT COAEpKATEIbHO 3a1aHui, Tumsl T3
HOMEPOM) TO DJIEMCHTA
3HaHus 22 __ (3)%3
Buasl noxymeHTamu 2_0T3
CHCTEMBI MCHEPKMEHTA Ymenus 2373
KadyecTBa

. 2-0T3
JleiicTBue 2313
Tewma 2.2. PaspaboTka 3HaHus 22 B g:rr;’
KOPPEKTHPYFOIIIX Hepapxust toKyMeHTaInu >_0T3
MEpOIPUATHIl Ha B CUCTEME MEHEJDKMEHTA | YMEHUS 2313
ocHoBe mpaktukn OAQO | xagecTBa 2013

«PXK]I» JleficTBHC -
2-3T3
3HaHM 22 : 8%3
JIOKyMEHTUPOBaHHbIE 2_0T3
BHJIBI ICATCIILHOCTH Ymenus 2313

OpraHu3alyu —
JeiicTBue 2-013
2-3T3

Hroro 144 —3T3
144 — OT3

[Tomuerii komriekt @T3 XpaHUTCS B 3JIEKTPOHHOW HWH(DOPMANMOHHO-00pPA30BATEIIBEHON Cpene
KpWXT UpI'VIIC u oOyuaromuiics HMEEeT BO3MOXKHOCTb O3HAKOMHUTBCS C JIEMOHCTPAI[MOHHBIM

BapuanToM OT3.

Hwxe npusesneH obpazer; TUIOBOrO BapuaHTa MTOTOBOIO TECTa, MPELYCMOTPEHHOro paboueii
IIPOrpaMMOM TUCLUIUIMHEIL.

Obpasey munogoco apuanma umo208020 mecma, npedyCMOmMpeHH020 pabouel npocpammor

OUCUUNTUHBL

Tect conepxut 20 Bonpocos, B Tom uuciae 10 — OT3, 10 —3T3.
Hopwma Bpemenu — 45 MuH.

1. BoibepuTe npaBUIIbHBIA OTBET

OpI/IeHTaHI/IH Ha KJIMCHTA — 9TO NPUHIMUIL:

1) BceoOuiero MeHeKMEHTa KayecTBa
2) OpraHM3alOHHBIN

3) TtpynmoBou
4) mpaBoBOit

2. BeiOepure npaBUIbHBINA OTBET
busnec-mponeccsl peannsyoT NOCPEACTBOM OCYIIECTBIICHUS ...

1) OmsHec-hyHKIHMI
2) mepconana

3) HMOKHOCTHOW WHCTPYKITHH
4) TtpynoBoro koxekca PO

3. BeiOepuTe npaBUIBHBINA OTBET
OCOoOEeHHOCTD yIIpaBlIeHHs KAaUe€CTBOM Ha TPAHCIIOPTE. ..
1) HeBelIeCTBEHHOCTh YCIIyTH

2) ny4iui ombIT

3) wuHpOpMaIMOHHAS CUCTEMa
4) CHCTEMHBIH IMOAXO]I K YIPABICHUIO

4. BoiOepuTe NpaBUIIBHBIA OTBET
— CBOMCTBO W3JENUsl COXPaHATH PabOTOCHOCOOHOCTH B TEUEHHE HEKOTOpoW HapaboTku 0e3
BBIHYK/ICHHBIX IIEPEPBIBOB.




1) 06e30TKa3HOCTH
2) PEMOHTOIPHUTOTHOCTD
3) coxpaHsSEeMOCTh
4) IONTOBEYHOCTH

5. BeiOepuTe npaBUIBHBINA OTBET

[TokazaTenu kayecTBa IKCILTyaTalMOHHOW paOOThI BKIIOYALOT. ..
1) mokasaTeau UCIONb30BaHMS TOABKHOTO COCTaBa BO BPEMEHH

2) TIaTeHTHO-TIPAaBOBHIE TIOKA3ATETH

3) SpProHOMHYECKHUE MOKA3aATEIH

4) moka3zaTenu Ha3HAUYCHUS

6. BeiOepuTe npaBUIBbHBINA OTBET

VYpoBEHB BBINIOJIHEHUSI PACIIMCAHUS IBH>KEHHS MI0€3/10B OTHOCAT K IpyIIIE IOKa3aTelei KauecTBa
1) TpaHCHOPTHOTO OOCITYKUBAHUS MACCAKUPOB

2) H3KCIulyaTalluu

3) TEXHOJOTHYHOCTH

4) >KOHOMHYECKOH 3(PPEKTUBHOCTH

7. BeiOepuTe npaBUIbHBIA OTBET

KomrmiekcHas orieHKa KauecTBa TPAaHCIOPTHOT'O OOCITYKUBAHUSI IPOBOIUTCS METOJIAMU:
1) amgaTuTUBHBEIM

2) MyJbTUILTUKATUBHBIM

3) mpocTbIM

4) CIOKHBIM

8. BriOepuTe MpaBHILHBIN OTBET

HasBanue cranmapra 'OCT P UCO 9001-2015

1) Cucrembl MeHeKMEHTa KadecTBa. TpeOoBaHUS

2) CucreMsl MeHeKMEHTA KadecTBa. OCHOBHEIE ITOJIOKEHUS B CII0Baph
3) MeHemKMEHT KadecTBa IS JOCTKEHUS yCTOMYMBOTO ycIexa

4) PyxoBonsuiye ykazaHus 0 ayJJUTy CUCTEM MEHEKMEHTa

9. Boibepute npaBUiIbHBINA OTBET

KonTponb, mpennonararomuii peryjisipHoe HaONIOJEHHE 3a XOJOM M pe3yjbTaTaMH Ipolecca
IIPOU3BOJICTBA.

1) HenpephIBHBIH

2) CIUTIOITHOM

3) BBIOOPOUHBII

4) IUCKPETHBIH

10. BeiOepuTe npaBuiIbHbIN OTBET

B ocHoBe nquarpammsl [1apero 1eKUT 3aKOH pacpeesICHus . . .
1) 20:80

2) 30:70

3) 80:20

4) 70:30

11. Homomaute dpasy

— COBOKYIMHOCTh CBOWCTB TPOAYKIIMH, OOYCIaBIMBAIOIIUX €€ MPUTOJHOCTh
YIOBJIETBOPATH OMpEIeIeHHBIE MOTPEOHOCTH B cooTBEeTCTBUU ¢ ee HazHaueHueM (I'OCT P 15467-79
«YnpaBiieHHE KaueCTBOM NMPOAYKIUU. OCHOBHBIE MOHATUS. T€PMUHBI U ONIPEACIECHUD?).

OTtBeT: Ka4ecTBO

12. Nomonuute dpasy
— YNOpaBISAIONIME OPraHbl, a TAK)KE OTHENbHbIE PAaOOTHUKH, B 4YbM (YHKIIMHU BXOIUT
o0ecrnieyeHre U KOHTPOJIb KauecTBa NpoayKuuu. OTBET: CyObeKT yIpaBlIeHUS.

13. Homonuute dpasy



— CBOMCTBO M3JENUSA, KOTOPOE IO3BOJIIET yCTPAaHUTh OTKA3 WM €ro HEHUCIPAaBHOCTH ITyTEM
pemoHTa. OTBET: pEMOHTOIPUTOTHOCTD

14. lonomaute dpazy
CTENCHb BOBJICUCHHS MMACCaXHpPa B BHIOOP YCIYTW CHOCOOCTBYET (OPMUPOBAHUIO CIIOKHOTO
MOKYIAaTCIILCKOI'0 MMOBECACHU . OTBeT: BBICOKAI

15. lonomaute dpasy
— CBOWCTBA MAaCCAXUPCKUX IEPEBO30K, OOYCIaBIHMBAIONIKE IIEPEBO3KYy Oaraka 0e3 MoTeph U
noBpexaeHuid. OTBET: COXpPaHHOCTH Oaraxa.

16. lonomaute dpazy
... — HHCTPYMEHT JiJIsl cOOpa U YIOPSIOYMBAHUS TaHHBIX 00 YPOBHE Ka4eCTBa C IEIIbI0 JabHEHIIEro
aHanm3a coopanHoii nHpopmanuu. OTBET: KOHTPOJIBHBINA JTUCTOK.

17. Jonomaute dpazy
— rpaduueckoe H300paKEHHE CTATHCTHYSCKOrO MaTepHaja, MPUMEHSeMOe I HAarJsIHOTO
MMpCaACTaBJICHUA TeHI[eHI.[HfI HU3MCHCHUA KOHTPOJIUPYCMBIX IMApaMCTPOB. OrtBer: rucTtorpamma.

18. lonomauTte dpasy
— HWHCTPYMEHT, OIPEICIISIONINI BHII M TECHOTY CBSI3M MEXAY ABYMs Tokaszarensmu. OTBeT:
JMarpaMMa pacceuBaHusI.

19. lonomaute dpasy
— HMHCTPYMEHT, pa3JeisIONIMid JaHHBbIe, OTpaXKarollue HeoOxomumyro uHpopmanuto. OTBer:
CTpaTH(bHKaIII/IH JAaHHBIX; paCCIIOCHUC NaHHBIX.

20. Tonomaute dpasy

— HHCTPYMEHT, OTCIC)KHBAIONIMA XOJ MPOTEKaHUS Mpollecca M BO3ACHCTBYIONIMI Ha HETrO,
npeaynpexigasds OTKIOHCHUS OT IMMPCABABIACMBIX K IIPOLCCCY TpC6OBaHI/H\/JI. OrTBer: KOHTPOJIbHAasA
kapra; kapta lllyxapra.

4 MeTroauyeckue MaTepUaJibl, ONpeAeJA0IHe NPoUeAyPy OleHUBAHUSA
3HAHUH, YMEHHUI1, HABBIKOB U (MJIH) ONbITA AeATeJIbHOCTH, XapaAKTEePHU3YOLIUX
jTanbl (OPMUPOBAHUA KOMIIETEHIM A

B tabnuue npuBeneHsl onucaHus OpOLEAyp MPOBEACHUS KOHTPOJIbHO-OLEHOYHBIX MEPONPUATUI
U IpOLelyp OLIEHUBAHMS pPe3yJbTaToOB OOyUEHHs C IMOMOIIBIO CIIJIAHUPOBAHHBIX OLIEHOYHBIX CPEJICTB B
COOTBETCTBHUH € paboueill MporpaMMoi TUCHHUTIINHBI

HaumenoBanue
OLEHOMHOTO Onucanus IPoIeIyphl MPOBEACHNUS KOHTPOIBHO-OIIEHOYHOT'O MEPOIIPHSITHS
Y TIPOIIe Iy Pl OLIEHUBAHUS PE3yJIbTAaTOB 00yUEeHUS
cpencTa p yp pesy. y

BreimonHeHne 3amaHUl  PEKOHCTPYKTHBHOTO YPOBHA, MPEAyCMOTpPEHHBbIE paboueil mporpaMMoit

ananms JTUCLUUIIMHBI, TIPOBOASATCS BO BpeMsI NMPAKTHUECKUX 3aHATUM. BapuaHTOB 3a7jaHuil o TeMe He MeHee
maTd. Bo Bpemsi BBITIOTHEHHS 3aJaHUi TOJIh30BATHCS yUESOHWKAMH, CIPAaBOYHHKAMH, KOHCIIEKTaMH

PEKOHCTPYKTHUBHOTO . o

ypoBHS JIGKIIUH, TETPasgMHU JIJIsl IPAKTUYECKUX 3aHATUN pa3penieHo.

HpenouaBaTenb Ha TIPAKTUYCCKOM 3aHATUH, MNPEAUICCTBYIOLIEM 3aHATUIO MPOBEACHUSA KOHTPOJIA,
JOBOJHUT OO0 O6yanOIIII/IXCHZ TEMY, KOJHNYICCTBO 3aﬂaHHﬁ 1 BpEMsl BbIIIOJIHCHUS 3aHaHHI7[

[IpenonaBaTens He MEHee, YE€M 3a HEJCNIO A0 CPOKA BBHINONHEHUS KOHCIEKTa JOJKEH JOBECTH 0
CBe/IeHHsl 00y4aroUIuxcs TeMy KOHCIIEKTa M yKa3aTh HEOOXOIUMYIO Yy4eOHYIo JnTeparypy. Temsl n
nepeueHb HeoOXOAMMOI yueOHOM JHMTepaTypbl BBUIOXKEHBl B D3JEKTPOHHOHW HMH(POPMALOHHO-
obpazosarensHO# cpene KpKT UpI'YIIC, noctynHol oOyuaromeMycst yepe3 ero JMYHbIH KaOWHeT.
Koncnekr nomkeH OBITH BBINOJHEHBl B YCTAHOBJIGHHBIM IpernojaBaTtesieM cpoK. KOHCIEKTH B
Ha3HaYEHHBIN CPOK CAAIOTCS Ha MIPOBEPKY

Koncmekr JICKOUHU

TectupoBaHus, NpeayCMOTpPEHHBIE pabodell NporpaMMoON AWCHUIUIMHBI, MPOBOMATCS BO BpeMs
MPAaKTUYECKUX 3aHATHH (y CTYOeHTOB OYHON Qopmbl oOydenus). TecTmpoBaHHWE NPOBOAMTCS C
HCTIONB30BaHUEM KOMIBIOTEPHBIX TEXHOJOTHH. BapwaHTBI TeCTOBBIX 3amaHWi  (HOPMHUPYIOTCA
panmoMHO u3 6a3sl T3. Bo BpeMst BRIIOTHEHHUS 3aJaHHUI MOJIB30BATHCS YUeOHUKAaMH, CIIPAaBOYHUKAMH,

Tect




HanmenoBanue
OLICHOYHOT'O
cpescTBa

OnucaHus npoueaypsl NIPOBEACHUS KOHTPOJIBHO-OLIEHOUHOTO MEPONIPUITUS
W MIPOLIEAYPHI OLICHUBAHUS PE3yIbTATOB 00yUYEeHNUS

KOHCIICKTaMH HeKHHﬁ, TCTpAASIMU JJISL NPAKTHUICCKUX 3aHATHH HE Pa3peuICHO.

Jis opraHu3anuy U IpOBEIEHUsS MPOMEXKYTOYHOW arrectanuu (B opme 3adyera) cOCTaBISIOTCS
TUIIOBBIE KOHTPOJIBHBIE 3aJJaHUs WIM MHBbIE MaTepualibl, HEOOXOIUMBIE AJIS OLEHKU 3HAHWH, YMEHH,
HaBBIKOB W (WJIM) ONBITA JAEATENBHOCTH, XAPaKTEPU3YIOMIUX STanbl (HOPMUPOBAHHMSA KOMIICTCHLUH B
Ipolecce OCBOCHUs 00pa30BaTENbHON IPOrPAMMBI:

— TepeueHb TUIIOBBIX TECTOBBIX 3aJaHUM IS TECTUPOBAHUS C HCIOJIB30BAHHUEM KOMIIBIOTEPHBIX
TEXHOJIOTUH.

[lepedenp TEOPETHUECKUX BOMPOCOB U MEPEYHU TUIOBBIX MPAKTUYECKHUX 3aJaHUA PA3HOTO YPOBHS
CIIO)KHOCTM K 3adeTy oOydaromuecs IIOJAy4aloT B Hayaje CeMecTpa 4epe3 d3JIEKTPOHHYIO
nHpopMannoHHO-00pa3oBarenbhHyto cpexy KpKT Upl' VIIC (nuunblii kKaOMHET 00yYaromerocs).

Onucanne npoueayp nNpoBeaeHHs: MPOMEKYTOUHOM aTTecTauuu B popme 3auera
¥ OLlEHUBAHHS Pe3y/IbTATOB 00yUeHHUsI

[Tpu mpoBeneHNH MPOMEKYTOUHOW aTTecTanuu B (hopMme 3ayeTa OyayT UCIOIB30BAHbBI PE3YJIbTATHI
TEKYILEro KOHTPOJIs YCIIEBAEMOCTH B TeueHHe cemecTpa. OLeHOUHbIE CPEICTBA M TUIIOBBIE KOHTPOJIbHBIE
3aaHuA TCKYLICIO KOHTPOJA, IMO3BOJAIOT OUCHUTL 3HAHHWA, YMCHHUA U BJIAACHHA HaBBIKAMH/OIILITOM
JEATENIFHOCTH OOYYalOUIMXCS NPU OCBOEHHM AUCHMIUIMHBL. C LENbI0 HUCIOJIB30BAHUS PE3YJIbTAaTOB
TEKyIIEro KOHTPOJS YCHEBAaEMOCTH, IPENOJaBaTeNlb MOJCUYNUTHIBACT CPEIHIOI OIEHKY YPOBHS
cOPMUPOBAHHOCTH KOMIETEHIIMH OOydaromerocs (CyMMa OIIGHOK, IIOJIyYSHHBIX OOyYarouumcs,
JIEJINTCS. HA YUCIIO OLIEHOK).

IIkana u KpuTEepUN OLlEHNBAHUS YPOBHS C(POPMHUPOBAHHOCTH KOMIIETEHMId B pe3yJibTaTe
H3yYeHUs] JUCHHUILINHBI IPH MPOBeIeHNH MPOMEKYTOUHOM aTTecTalluu
B (popMe 3a4eTa no pe3yJIbTaTaAM TEKYUIero KOHTPOJIsI
(0e3 10NOJIHUTEIBLHOT0 ATTECTAIIMOHHOT0 MCTIBITAHUSA)

Cpensss oIeHKa YPOBHS C(hOPMHUPOBAHHOCTH KOMIIETCHIIMH TI0 pe3yIbTaTaM TEKYIIEro

OueHka
KOHTPOJISI

Ouenka He MeHee 3,0 U HET HU OJHOUM HEYAOBIETBOPUTENIBHON OLIEHKH MO TEKYLIEMY
KOHTPOJIIO

«3a4YTCHO»

Omnenka menee 3,0 mnM monydeHa XOTsA OB OJHA HEYAOBJICTBOPHTEIbHAs OLEHKA IO
TEKYIEMY KOHTPOJIO

«HC 3a4YTCHO»

Ecin ounenka ypoBHS c(OpMHPOBAHHOCTM KOMIIETEHIIMH 0O0ydYaromierocsi He COOTBETCTBYET
KPUTEPHSIM NOJTy4YEeHHUs 3aueTa 0e3 JONOJHUTEIBHOTO aTTeCTAllMOHHOTO UCTIBITAaHUSA, TO IPOMEKYTOUHAs
aTrecranus B (popme 3auera Mo JUCHUILIMHE MPOBOJUTCS C MPOBEACHUEM aTTECTAllMOHHOTO UCTIBITAHUS B
(dopmMe TecTUpOBaHMSI C UCIOJIb30BAHUEM KOMIIBIOTEPHBIX TeXxHosoruil. IIpomexyTouHas arrecTanus B
¢dbopMe 3adera C MPOBEIEHUEM ATTECTAI[MIOHHOTO HCIBITaHUSA B (QopMme cobeceoBaHMs MPOXOIUT Ha
MIOCJIEAHEM 3aHATHH 110 TUCLUIUIMHE.




