OEJIEPAJIBHOE ATTEHTCTBO XEJIE3HOJJOPOXKHOI'O TPAHCIIOPTA

®enepalibHOE TOCYAAPCTBEHHOE 0I0/KETHOE 00pa30BaTEIbHOE YUPEKICHHE
BhICIIET0 00pa30BaHUs
«VpKyTCKUIi TOCYJapCTBEHHBIM YHUBEPCUTET My TEH COOOIICHMSI
KpacHosipckmii HHCTHUTYT KeJIe3HOAOPOKHOI0 TPAHCIIOPTA
— ¢ununan denepanbHOro rocyAapCTBEHHOT0 OI0HKETHOTO 00pa30BaTEIbHOTO YUPEKACHUS
BbIcuIero oOpa3oBanus «MIpKyTCKUi TOCYAapCTBEHHBI YHUBEPCUTET ITyTEH COOOIICHUS
(KpKT UpI'VIIC)

YTBEPXJEHA
MpUKa3 U.0. pEKTOpa
oT «17» nroHsa 2022 r. Ne 78

b1.B./1B.02.02 TexHoJiorust npoBeIeHUsI MAPKETUHIOBOT 0
UCCJIeI0BAHMS
pabouasi mporpamMma JUCIUIIITUHbI

Hanpasnenue noaroroBku — 23.03.01 TexHOJOrUs TpaHCIOPTHBIX MPOLIECCOB
[Tpodwip — JlorucTrka 1 MEHEJUKMEHT Ha TPAHCIOPTE

KBanuduxarus BelTyCKHUKA — OaKaIaBp

®opma 1 cpok oOyueHus — 4 roga — ounast popma; 5 et — 3aouHas Gopma
Kadenpa-pazpaboTunk mporpaMmbl — Y IpaBJICHUE ITEPCOHAIOM

OO61mas TpyJ0eMKOCTb B 3.€. —3 DopMbI TPOMEKYTOUHOH aTTECTAIIMU B CEMECTpax/Ha Kypcax
Yacos no yuebHomy many (YII) =108  ouHas ¢popma oOyueHus: 3a4er 0,
B tom uncie B (bOpMC HpaKTH‘ICCKOﬁ 3a04Has (l)opMa O6y‘ICHI/IﬂZ 3a4€T, 4
noaroroBku (ITIT) — 4/4
(ouHas/3a09Has)

OuHas ¢gopma 0GydeHHsI Pacnipe/ieieHHe 4acoB THCUHMILIMHBI 110 ceMecTpam

Cemect 6
Yuciao Henelb chemecme 17 Wroro
Buj 3ansaruii Yacos o YII Yacos no YII

i ycGen sanaruitn pope T s1/4 14

— JICKITUU 17 17

— MPaKTHYECKHE (CEMUHAPCKHUE) 34/4 34/4

CamocrosiTesibHasi padoTa 57 57

Hroro 108 108

3aounas ¢gopma oOyuenusi Pacnpenenenne 4acoB JHCUMILIMHBI 10 Kypcam
Kypc 4 Hroro
Bun 3anastuit Yacos no YII Yacos nmo YII
AynuTOpHasi KOHTAKTHasI pa6oTa no

BH/IaM Y4eOHbIX 3aHsTHIi/B ¢opme TTIT* 12/4 12/4
— JIEKIIUU 4 4
— MPaKTHYECKHE (CEMUHAPCKHUE) 8/4 8/4
CamocrosiTesbHasi padoTa 92 92
3auer 4 4
Hroro 108 108
KPACHOSPCK

ONEeKTPOHHbIV AOKYMEHT BbirpyxeH n3 EMC ®IrbOY BO Upl'YTC n cooTBeTCTBYET OpUrnHany

Mopnucant ®re0Y BO UplYTC Tpodumos HO.A.
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PabGouast mporpamMma JUCHUIIIMHBI pa3paboTaHa B COOTBETCTBUU C  (eaepabHbBIM
rOCyJapCTBEHHBIM 00pa30BaTENbHBIM CTAaHJAPTOM BBICIIETO O0pa3oBaHHMs — OakaJaBpHaTr I10
HanpasieHuo noaArotoBkn23.03.01 TexHomoruss TpaHCHOPTHBIX MPOLECCOB, YTBEPKAEHHBIM
npuka3zoM MunoOpnayku Poccun ot 07.08.2020 r. Ne 911.

[TporpaMMy coCTaBHI:
K.3.H., JOIIEHT, IOLIEHT A.A. ManaxoBa

Pabouas nporpamma paccMoTpeHa U 0100peHa /Ui UCIOB30BaHUs B Y4eOHOM Ipoliecce Ha
3acenanuu kadeapsl « YIpapieHHE IEPCOHATIOM», MPOTOKOI OT «28» ampenst 2022 r. Ne 10.

3aBenyromnuii Kageapoi, KaHI.TEXH.HAYK, TOIICHT B.O. KonmakoB

COT'JTACOBAHO

Kadenpa «kcmmyaranus xene3Hblx 10por», MpoTokoua oT «12y» anpens 2022 r. Ne 8.

W.o. 3aBenyromiero kadeapoit, KaH. TEXH. HAYK, JOLEHT E.M. JIeiTknHa



1 EJIA Y 3AJAYM JMCOUTIJIVHBI

1.1 Heab AuCHUNIMHBI

(opmupoBaHue y 00yJarOMNXCsl HEOOXOANMBIX 3HAHWH M IMPAKTUYECKUX HABBIKOB [0 OCHOBHBIM
NPUHIUIIAM B METOJaM YIPaBJICHHS JIOTHCTHYECKUMH MIPOIECCAMH B 00JIACTH MTOATOTOBKH U IPOBEICHUS
MapKETHHTOBBIX HCCIIEI0BAHMM, 0OecTIeunBaromas co3fanne u 3pdexTuBHOE ynpaBIeHHe MapKETHHIOBON
JESTEILHOCTBIO

1.2 3agaum AMCHHIIHHBI

1 JaTh IPEACTABICHUE O IIEJIOCTHOM CHUCTEME 3HAHUM MApKETHUHI'OBBIX MCCICIOBAHUAX

chopMupoBaTh 00IINE HABBIKHU MTOJATOTOBKH M TIPOBEACHHUS MapKETHHTOBBIX HCCIICAOBAHUH C
HCIIOJIb30BAaHUEM MHCTPYMEHTOB KOMILIEKCA MAPKETHHTA.

1.3 ]_leJII) BOCIIMTAHUSA U 3aJa4YH BOCIIUTATEJIbHOM paﬁOTl)I B paMKax IMCUMIIJIMHbI

ITpodeccrnoHaIbHO-TPYI0BOEC BOCIIUTAHUE 00YUYAFOIIUXCS

Lenp npodeccroHaIbHO-TPYI0BOTO BOCIUTaHUS — GOPMHUPOBAHKE Y 00yYarOIIMXCs 0CO3HAHHOM NPO(heCcCHOHATBHOM
OpHMEHTALNH, TOHUMAaHUsI 00IIECTBEHHOTO CMbICIIA TPY/Ja U 3HAYUMOCTH €ro st ce0s IMYHO, OTBETCTBEHHOT'O,
CO3HATENIBHOTO M TBOPYECKOTO OTHOILICHHUS K OYAyILeH AesTeIbHOCTH, NPO(QeCcCHOHaNbHON 3THKH, CIOCOOHOCTH
Npe/IBUACTh N3MEHEHHS, KOTOPbIE MOT'YT BO3HUKHYThH B IIPO(ECCHOHATIBHON AEATEIBHOCTH, M YMEHHIO paboTaTh B
M3MEHEHHBIX, BHOBb CO3/IaHHBIX YCIIOBUSIX TPY/a.

Ienp mocTUraeTcs Mo Mepe pellieHus B €AMHCTBE CIACAYIOIINX 3a/1a4:

— ()OpMHUpOBaHKE CO3HATEILHOI'O OTHOLICHHS K BRIOPAHHOM Mpodeccuu;

— BOCIIUTAHUE YECTH, TOPIOCTH, JIFOOBU K MPOeCcCHH, CO3HATEILHOTO OTHOIICHHS K MPO(ECCHOHATIBHOMY JIONTY,
MOHMMAEMOMY KaK JINYHAsI OTBETCTBEHHOCTh U 00SI3aHHOCTD;

— (opMUpOBaHHE IICUXOJIOTUH MTPOPeCcCHOHANa;

— ¢opmupoBanue MPoGHECCHOHATBFHON KYIbTYPhI, STHKH MPOGECCUOHATBHOTO OOIICHNUS;

— (opMUpOBaHHE CONMATBLHOI KOMIIETEHTHOCTH U IpyTUe 3aa4H1, CB3aHHbIE C UMHJKEM NPO(ECCHU U aBTOPUTETOM
TPaHCIIOPTHOM OTpaciu

2 MECTO JUCIMIIJIMHBI B CTPYKTYPE OIIOII

2.1 TpeGoBaHusI K IpeABAPUTEILHON NOATr0TOBKE 00y4Yaronierocs

1 | b1.B.J1IB.02.01 IToarotoBka u OCYyIECTBJICHHE EPEBO3KH IPY30B B LIEMTU TTOCTABOK

2.2 I[I/[CIII/IHJ'[I/IHLI U NMPAKTUHKH, ISl KOTOPLIX U3YyYCHUE JMAHHON TUCHHUIIMHBI
HeoﬁXO}Il/IMO Kak NpeamecTByoiee

1 b1.B./1B.02.02 TexHONOTHs NPOBEIEHHUS] MAPKETUHTOBOIO HCCIIEIOBAHUS

2 b1.B.J1B.09.01 CepBuc Ha TpaHCIopTe

3 b1.B./1B.09.02 MHTEepMOAaTIbHbIE IEPEBO3KU

4 b1.B./IB.11.01 TpaHCIOPTHO-IKCIIETUIIMOHHOE 00CTy)KHBaHHE

5 b1.B./IB.11.02 Opranau3zarusi paboThl 3KCIIEAUTOPCKUX KOMITaHHUIH

6 b52.0.02(IT) ITpou3BoaCTBEHHAS - KCITyaTallMOHHAS IPaKTHKA

7 b52.0.04(I1n) TTpon3BoacTBEHHAS - IPEAAUIIIOMHAS TPAKTHKA

8 b3.02(J1) 3anmuTa BEINYCKHON KBaTU(UKAIIMOHHON pabOThI

3IIVIAHUPYEMBIE PE3YJIbTATBIOBYUYEHUA IO AUCHUIIJINHE,
COOTHECEHHBIE C TPEBOBAHUSIMMU K PE3YJIIBTATAM OCBOEHUA
OBPA3OBATEJIbHON MTPOI'PAMMBI
Koa n
HaMMeHOBaHHUe
Koa v HanMeHoBaHHe KOMIIETEHIIMH HHAMKATOpa Inanupyemble pe3yJbTaThl 00y4eHHsI
AOCTHIKEHUS
KOMIIETeHIIUT

[IK-2.5 Crioco6eH K BBIITOTHEHHIO IK-2.5.2 3HaTh: HOPMaTUBHBIE IPABOBLIE AKTHI,
KOMIUIEKCa YCIIyT 10 TPaHCTIOPTHOMY [MoarorasnuBaet n peryampylomue MapKeTHHTOBY IO
00CITyKMBaHHIO TPY300TIIPABUTEICH U Be/IET JIeATeNIbHOCTh; METOBI TPOBEICHNUS
rpy30moiTydaresieil mpu nepeBo3Kax JIOKyMEHTAIMIO IPH | MapKeTHHI'OBOT'O MCCIIEIOBaHMS; 0COOEHHOCTH
I'PY30B, B TOM YHCJIE CKOPOIIOPTAIINXCS, HA | OCYIIECTBICHUN MIPOBEJCHUS COLMOIOTUYECKIX
OCHOBE IPHHIIUIIOB JIOTUCTUKH C YIETOM MepEeBO3KHU IPy30B Ha | HCCIICTOBAHUI; METO/IbI HCIIOJIb30BAHUS
3¢ PEKTUBHOTO U PallMOHAILHOTO OCHOBE NPHHIIUIIOB MIPUKIIaAHBIX OQUCHBIX MPOTPaMM JUIs
B3aUMO/ICHCTBUS BUIOB TPAHCIIOPTA, JIOTUCTHUKU BBINOJHEHHS CTATUCTHYECKHUX PACUETOB
COCTABJSIFOLIMX €AMHYIO TPAHCHOPTHYIO YMeTh: IPUMEHSATh U ONPEIEIISTh
CHCTEMY MOIXOIAINE METOIBI cO0pa, CpeacTBa




XpaHCeHUs U 00pabOTKH MapKETHHTOBON
HH(POPMALIUH TS TPOBEACHUS
MapKETHHTOBOTO UCCIICTIOBAHHUS;
CHUCTEMAaTH3HPOBATh M 0000MIaTh OOJBIIHE
00BEMBI TIEPBUYHON W BTOPUIHOM
MapKeTHHTOBOH MH(OpMAIHH;
MTOITOTABIIUBATh KOMIUICKCHBIH ITJIaH
MIPOBEACHUS MAPKETHHIOBOTO UCCIICAOBAHIS,
paboTaTh co CrieraaTN3NPOBAHHBIMHA
IporpaMMaMu st coopa HHPOpMAanH 1
YIPaBJICHUS MaPKETHHIOBBIMU
WHCTPYMEHTAMHU ¥ HHCTPYMEHTAMHU
MIPOTHO3UPOBAHUS

Bnanets: HaBbIKaM¥ MOATOTOBKU U
TUIAHUPOBAHUS IPOBEICHNSI MAPKETUHIOBOTO
HCCIIeIOBAHMST; HABBIKAMH I10JITOTOBKH
OTYETOB, PEKOMEHIAINHI M IIPEATIOKEHUH 110
pe3yibTaTaM MapKETHHIOBBIX HCCIICOBAHUIA;
HaBBIKAMH 00pabOTKa ITOTyYeHHBIX JaHHBIX C
MIOMOIIBIO IPUKIATHBIX OQHCHBIX IIPOrpaMM

TIK-2.1 Crocoben obecrieunBaTh
0€30MacHOCTD JIBMIKEHMS ITOE3/0B,
BBIIIOJIHCHUC rpa(bHKa JBHXXCHUA I1I0C310B,
MIPOU3BOJICTBA MaHEBPOBOU pabOTHI U
00CTy’)KMBaHHUE MMOE3/I0B K BArOHOB Ha
KEJIe3HOJOPOXKHBIX MyTAX OOIIero u
HEOOIEro Mob30BaHUs

IK-2.1.4
PaspabatsiBaet u
obecreunBaeT
BBIMOJTHCHHE
€JIMHOTO
TEXHOJIOTHYECKOT0
mpolecca padoThl
CTaHLWM U IIyTeH
0011IeETO ¥ HEOOIIETO
TIOJIF30BAHUS

3HaTh: HOPMAaTHUBHBIE OCHOBBI OPTaHHU3AIHH
paboTHI ¥ B3aUMOICHCTBUS
JKEJIE3HOJOPOKHOM CTaHLUU U ITyTei
HEeoOIIEero MoJb30BaAHUS

YMeTb: aHaTIM3UPOBATh MOKA3aTeN! PabOThI
CTaHLMY [IPU B3aUMOJEHCTBUU C IyTSIMU
HEOOIeTo MOJIb30BaHMs U IPUHUMATh MEPhI
10 UX YJIYYIICHUIO

Brnaners: HaBbIKaMM pa3pabOTKH €AMHOTO
TEXHOJIOTHYECKOTO Iporecca paboThl CTAHIINU
1 Iy Tei HEeOOILIEeTO MOJIB30BAHUS U
MIPUMEHEHHUS TPOPMIAKTHIECKUX MEp I10 €TOo
HCIIOJTHEHHIO




4 CTPYKTYPA U COAEP KAHUE JUCIIUITJIMHBI

Ounas ¢opma 3aounas popma *Koa
Kox HaumeHoBaHue pa3jesio, TeM Yacwl Kype/ Yacsl HHAMKATOpPa
U BH/IOB PaGoThbI Cemectp Tlex TIp 126 cp cecoust Tlex TIp 126 cp JOCTHIKEHHUST
KOMIIETeHIHH
1.0 Pasnea 1. IloaroroBka K npoBeieHUI0
MAPKETHHIOBOI0 MCCJIeI0BAHUS
BBeneHne B MapKeTHHTOBEIC HCCIICIOBAHHS. T1IK-2.5.2
1.1 | ComeprkaHue U HAaIIPaBICHUS 6 2 6 10 4 0,5 1 15 [IK-2.1.4
MapKETHUHTOBBIX MCCJICIOBAHUI
Meroas! MpoBeAeHUSI MAPKETUHT OBBIX [1IK-2.5.2
1.2 SKCIEPUMEHTOB U MCCIIEIOBAHUN 6 4 6 10 4 0,5 1 15 T1IK-2.1.4
13 PazpaboTtka TUIaHa MapKETHHI OBBIX 6 ) 4 10 4 | ) 13 I1K-2.5.2
HCCJIeIOBAaHUM 11K-2.1.4
Pazgen 2. IlpoBeneHne MapKeTHHIOBOTO
2.0 | McCaeq0BaHUA C UCTIOJIB30BAHUEM
MHCTPYMEHTOB KOMILIEKCA MAPKETHHIa
. I1K-2.5.2
2.1 [Iponiecc MapKeTUHTOBBIX UCCIIEIOBAHUN 6 3 6/4 10 4 1 2/4 13 K- 1.4
22 IIporHo3upoBanue B MapKETHHIOBBIX 6 ) 4 10 4 0.5 | 14 [K-2.5.2
HCCIIEJOBAHUIX T1K-2.1.4
O06paboTka HHPOPMALINH, TOTYISHHON MTPH
MPOBEJCHUH MapKETUHTOBBIX K-2.5.2
2.3 uccienoBanuii. [loaroroska UTOroBoro 6 4 8 7 4 0,5 1 14 K- 2:1: 4
0TYE€Ta O NPOBEJEHHOM MapKETUHIOBOM
HCCIIEIOBAaHUH
BrimonHnerne KOHTPOIBHOM PadOTHI 8
Hroro IK-2.5.2
6 17 34/4 57 4 4 8/4 92 MK-2.1 4
dopma NPOMEKYTOUHON aTTECTAIMHU - 3aUeT 6 4 4 T1IK-2.5.2
T1K-2.1.4




5 ®OH/JI OHEHOYHbIX CPEACTB JIsA TPOBEJEHUSA _
TEKYIEI'O KOHTPOJIAA YCIIEBAEMOCTH 1 ITPOMEXYTOYHOM
ATTECTAIIMHU OBYYAIOIIIMXCSA IO JMCHHUITTIMHE

@DoHJT OLIEHOYHBIX CPEJCTB AJIS TPOBEICHHUS TEKYLIEr0 KOHTPOJIS yCIIEBAEMOCTH U TPOMEXYTOUHOH aTTeCTalnuu
10 JUCIUIUTHHE: 0QOopMIIeH B BUIe nprutokeHust Ne 1 k pabodeif mporpaMMe TUCIHUIUIMHEL U pa3MeIieH B AJIEKTPOHHOI
nHpopMannoHHo-00pa3oBatensHoM cpene KpMIKT Upl'VIIC, nocTymHO#M 00yJaroneMycs 4epe3 ero JIMIHbIH KaOUHEeT

JUCHUILINHBI

6 YYHEBHO-METOANYECKOE U THPOPMALIMOHHOE OBECIIEYEHUE

6.1 YueOHasi quTepaTypa

6.1.1 OcHoBHas JIUTEpPATYpa

Kon-Bo 3Kk3.
B
e o | s
100%
OHJIAWH
Tropun, MapkeTHHrOBbIE UCCIIEAOBAHMS | yUCOHUK IS Mocksa :
. B. 6akanaBpos / /1. B. Tropun. — Mocksa : M3gatenscTBo HsnarenscTeo
IOpaiit, 2019. — 342 c. — (Bakanasp. Akagemuueckuii | FOpaiir,
6.11.1 kypc). — ISBN 978-5-9916-2903-4. — Teker : 2019. — 100 %
sneKkTpoHHkli / ObpasosarensHas miardopma KOpaiit 342¢c. — OHJIaWH
[caiiT]. — URL: https://urait.ru/bcode/425844 (Pakamasp.
AKaneMuuecKuit
Kypc).
6.1.2 JlonoJHuTeIbHAS JUTEpATYpa
Koi-Bo 3k3.
B
o o | s
100%
OHJIAHH
Boxyk C. T. MapKeTHHTOBBIE HCCIIEIOBAHMS | YIEOHHUK IS BY30B / Mocksa : 100%
C.T. Boxyk. — 2-e u3n., uctp. u gomn. — Mocksa : W3zpatenscTso OHJIalH
N3narenscro FOpaiir, 2021. — 304 ¢. — (Beicmree Opaiir,
6.1.2.1 06 - S84 oo .| 2021.— 304 c.
pazoBanue). — ISBN 978-5-534-08764-2. — TekcT :
aNeKTpOoHHBIH // OOpa3oBatesnbHas iatgopma KOpait
[caiit]. — URL.: https://urait.ru/bcode/470338
A3zapoBa MapKeTUHIOBBIE UCCIIEOBAHMS: TEOPUSI U IIPAKTHUKA : Mocksa : 100%
C.IL y4eOHMK JUIS IPUKJIAJHOTO OaKanaBpuaTa / HsnarenscTBO OHJIAMH
C. I1. Azapoa [u ap.] ; nox o6meii penaximeii Opaiir,
6.12.2 0. H. XXunsnoBoit. — Mocksa : UznatensctBo FOpaiit, 2021. —315¢.
T 2021. — 315 c. — (bakamaBp. AxageMuUIecKuit
Kkypc). — ISBN 978-5-9916-3285-0. — Teker :
31eKTpoHHbIH // O0pa3oBarenbHas maTgopma KOpaiit
[caiit]. — URL: https://urait.ru/bcode/478126
Kopotkos MapKeTHHTOBBIE HCCIIEMOBAHMSA : YUEOHUK ISt Mockaa : 100%
A.B. OakanmaBpoB / A. B. KopotkoB. — 3-¢ u3n., mepepad. u Wz natenscTeo OHIIAlH
nor. — Mocksa : M3parensctBo FOpaidt, 2019. — Opaiir,
595 c. — (bakanaBp. AkageMUuecKuii Kypc). — 2019. —595 c.
ISBN 978-5-9916-2878-5. — TekcT : 31eKTPOHHbIH //
O6pazoBarenpHas mwiathopma FOpaiit [caiiT]. —
URL.: https://urait.ru/bcode/425254
UepHnsbliesa MapKeTHHIOBbIE€ UCCIIEI0OBAaHUS U CUTYallMOHHBIN Mocksa : 100%
A.M. aHanu3 B 2 4. YacThb | : yueOHMK M IPAKTUKYM JUls N3zpatenscTBo OHJIaMH
By30B / A. M. Uepusimesa, T. H. SIky6osa. — Mocksa : | [Opaiir,
UznarensctBo IOpaiit, 2021. — 244 c. — (Bricmee 2021. — 244 c.
obpazoBanue). — ISBN 978-5-9916-8566-5. — Tekcr :
anekTpoHHbIH // O6pa3zoBarenbHas mwardpopma FOpaiir
[caiit]. — URL: https://urait.ru/bcode/469861
YepHbIIIeBa MapKeTHHIOBbIC UCCIIC0BAHHS U CUTYA[HOHHBIH Mocksa : 100%
A.M. a”ayu3 B 2 4. YacTb 2 : yueOHMK U IPAKTUKYM JUIs WzpnarenscTBo OHJIaMH



https://urait.ru/bcode/425844
https://urait.ru/bcode/470338
https://urait.ru/bcode/478126
https://urait.ru/bcode/425254
https://urait.ru/bcode/469861

By30B / A. M. UepHnsluesa, T. H. SIkyooBa. — Mockaa :

IOpaiir,

Uznarensctio FOpaiit, 2021. — 219 ¢. — (Bricuiee 2021. —219c.
obpazoBanue). — ISBN 978-5-9916-8568-9. — Tekcr :
aNIeKTpOHHBIH // OOpa3oBaTenbHas miathopma Opait
[caiit]. — URL.: https://urait.ru/bcode/471131
Kapaces MapKkeTHUHIOBbIE UCCIIEOBAHUS U CUTYALlMOHHBIN Mocksa : 100%
A IL aHa/IU3 | y4eOHUK U IPaKTUKYM JJIL By30B / WsnarenbcTBo OHJIANH
A. TI. KapaceB. — 2-e u3n., nepepa0. u fom. — Opaiir,
Mocksa : U3narensctBo HOpaiit, 2021. — 315 c. — 2021.—315¢.
(Bricmee o6pazoBanne). — ISBN 978-5-534-05189-6.
— Texcr : anexTponHEI // Obpa3oBaTenpHasL
mratdopma FOpaiir [caliT]. —
URL: https://urait.ru/bcode/468895
Kapnosa MapkeTuHroBbiii ananu3. Teopus u pakTuka : yueOnoe | Mocksa : 100%
C.B. nocobue i By3oB / C. B. Kapnosa, C. B. Mxurapsis, W3narenscTBo OHJIAMH
B. H. PycuH ; nox oOeit penakuuneii Opaiir, 2021.

C. B. Kapnosoil. — Mocksa : U3natensctso FOpaiit,
2021. — 181 c. — (Bricuiee obpa3oBanue). —

ISBN 978-5-534-05522-1. — TekcT : 31eKTPOHHBI#H //
Oo6pasoBarenbHas wiatgopma FOpaiit [caiiT]. —
URL: https://urait.ru/bcode/472642



https://urait.ru/bcode/471131
https://urait.ru/bcode/468895
https://urait.ru/bcode/472642

6.1.3 YueOHO-MeTOANYECKHEe Pa3pA0OTKH (B T. 4. VI CAMOCTOSITEIbHOI padoThl 00y4aloLuXCsl)

W3parenscTBO, Koin-Bo 9k3.
roj u3nanus/ B
co?:::p?;;m 3ariaBue JInuHbIi oubanoreke/
KaOuHeT 100%
o0yuJaromerocs OHJIAMH
TexHOMOTHS MPOBEACHUS MAPKETHHIOBOTO
HCCIICOBAHUS | MCTOAMYCCKIC MATCPHAIIbI M YKa3aHUs
10 U3YyYCHHIO TUCIIUIUIAHBI JJIs1 00YYIarOLIIXCS
HanpasieHus 23.03.01 TexHomorust TpaHCIIOPTHBIX
mporeccoB, mpodmis "JIorucTuka 1 MEHEPKMEHT Ha
Tparcmopte" / A. A. Manaxosa, 2023. - 41 c. on-line. - .
. JInuHBI
MamnaxoBa TCKCT.: JICKTPOHHBIH. . KaOuHeT 100%
6.1.3.1 AA http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM= oGyuatomerocs, | oraiin
o S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN BIXO C ’
=IBIS FULLTEXT&LNG=&Z211D=25117Volchek&
S21FMT=briefHTML ft&USES21ALL=1&S21ALL=
%3C%2E%3EI%3D658%2FM%2018-
877968143%3C%2E%3E&FT PREFIX=KT=&SEAR
CH STRING=&S21STN=1&S21REF=10&S21CNR=
5&auto open=4

6.2 Pecypchbl nHGOPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn «AHTEpHET»

Bbubmmorexa KpWXKT UpIl'YIIC : [caiiT] / KpacHOSpCKHIt HHCTUTYT XKEJIE3HOJOPOKHOTO TPAHCTIOPTA — (PHITHAT

6.2.1 | UpI'VIIC. — KpacHosipck. — URL: http://irbis.krsk.irgups.ru/. — Pexxum qocTymna: mociie aBropu3aiuu. — TekcT
: DJIEKTPOHHBIH.
DnekTponHas oubnnoreka « Y ML XKJ[T» : anekrponHo-0ubmoTeunas cucrema : caiir / ®I'BY JI10 «Yuebno-
6.2.2 | METOAMYECKUH IIEHTP MO0 00pa30BaHUIO HA JKEJIE3HOMOPOKHOM TpaHcHopTe». — Mocksa, 2013 —2024. — URL:
http://umczdt.ru/books/. — Pexxum noctyna: no noxnucke. — TEKCT : AIEKTPOHHBII.
623 Znanium : 3eKTpoHHO-0nOMoTeuHas cucrema : cait / OO0 «3HAHUYM». — Mockga. 2011 —2024. — URL:
- http://znanium.ru. — Pexxum nocryna: nmo nogmnucke. — TEKCT : 2IEKTPOHHBIH.
6.0.4 Ob6pa3oBarenbHas miatdopma FOpaidT : amexktporHas 6ubmmoreka : caliT / OO0 «DneKTpoHHOE H3IATEIBECTBO
- IOpaiit». — Mocksa, 2020. — URL: https://urait.ru/. — Pexxim goctyma: mo moamucke. — TEKCT : AIeKTPOHHBIH.
YHuuBepcuterckas 0HOIMOTEKA OHIANH : 3JICKTPOHHO-0uOnoTeyHas cuctema : caiit / OO0 «Jlupekr-Menuay.
6.2.5 | — Mocksa, 2001 — 2024. — URL: https://biblioclub.ru/. — Pexum mocryma: mo mommumcke. — TekcT :
3JICKTPOHHBIN.
KpacHosipcknit HHCTHTYT 5KeJI€3HO0POKHOTO TPAHCTIOPTA : [3JIEKTPOHHAs HH()OPMALMOHHO-00pa3oBaTenbHas
6.2.6 | cpema]l / KpacHOSpCKUI HHCTUTYT IKEJIE3HOAOPOXXKHOTO TpaHcmopra. — KpacHospck. — URL:
http://sdol .krsk.irgups.ru/. — TekcrT : MEKTPOHHBIH.
6.2.7 HaumonanbHas 3ekTpoHHas 6ubimoTeka : GenepaibHblil IpoekT : cailT / MunucrepctBo Kynbrypsr PO. —
o Mocksa, 2014 — 2024. — URL: https://rusneb.ru/. — Pesxxum moctyna: mo nogmucke. — TEKCT : 3IeKTPOHHBIH.
628 Poccuiickue sxenesubie mopor : oduimaabubeiii cadt / OAO «PXI». — Mocksa, 2003 — 2024. — URL:
- https://company.rzd.ru/. — TekcT : 3IEKTPOHHBIH.
Kpacrosipckuii ieHTp HaydHO-TexHIYeckoi mHopMarm u oudmuorek (KpLIHTUB) : caiit. — KpacHosipck. —
6.2.9 . o .
URL: http://denti.krw.rzd. — Pesxxum qocTyma: u3 J0KaabHON CeTH By3a. — TEKCT : 3JICKTPOHHBIH.
6.3 IIporpamMHoe obecrieueHre H HHPOPMAIIMOHHbIE CIPABOYHbIE CHCTEMBbI
6.3.1 ba3zoBoe nporpaMmMHoe od0ecrieyeHmne
Microsoft Windows Vista Business Russian, aBTopu3zannonHslii Homep uien3uata 64787976Z22S1011,
6.3.1.1 | HOMEp JHMLCH3MH 44799789.

Microsoft Office Standard 2013 Russian OLP NL Academic Edition (mor Ne2 ot 29.05.2014 — 100 nuuen3ui;
gor Ne0319100020315000013-000t 07.12.2015 — 87 nuneHsuii).

6.3.2 Cneniua/iu3upoBaHHOE IPOrPaMMHoOe ofecreyeHue

6.3.2.1 | He ucnonssyercs

6.3.3 UndopmanuoHHbie CIpABOYHbIE CHCTEMbI

6.3.3.1

IapanT : cipaBouHO-TIpaBoBast cucrtema : 6asza maHHbx / OO0 «UIIO «I"APAHT». — Pexxum nmoctyna: w3
JIOKJIBHOH CEeTU By3a. — TEKCT : 3JIEKTPOHHBI.

6.3.3.2

ABTOMaTHU3MpPOBaHHAs CHCTEMa ITPaBOBOH MH(opManmu Ha xene3HoopoxxkHoM tpancnopre (bJ ACITNIXKT) :
caiftr Korcynsrantllmroc / AO HUMAC. — PexxuM goctyna: U3 JIOKaJIBHON CeTH By3a. — TEKCT : AIEeKTPOHHBIH.

6.4 IIpaBoBbIe M HOPMATHBHbIE JOKYMEHThI

6.4.1 | He ncnons3yercst

7 OHUCAHHUE MATEPHAJIBHO-TEXHUYECKOM BA3bl,
HEOBXOJUMOMU JUIA OCYIIECTBJEHHUSA YYEFHOI'O TIPOLIECCA
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MO JUCUMUILIMHE

Kopnyca A, JI, T, H KplDKTUpI' VIIC naxogastes no aapecy r. Kpacnosipek, yi. Hosas 3aps, a. 21

VYueOHble ayIMTOPUH JUIs IPOBEACHUS 3aHSATHH JEKIIMOHHOTO THIA, 3aHSITUI CEMHUHAPCKOTO THIIA, KYPCOBOTO
NPOSKTUPOBAHUS (BBIIIOJHEHHS KYPCOBBIX MPOEKTOB, PadOT), IPYIIIOBEIX U HHAUBHAYAJIbHBIX KOHCYIbTAUH,
TEKYILIEro KOHTPOJIS U MPOMEKYTOYHOH aTTeCTAllMi, YKOMIUICKTOBAHHBIE CIICLHAIU3HPOBAHHON MeOeNbo U
TEXHUYECKAMH CPEIICTBAMU 00y4eHNs (HOYyTOYK, IIPOEKTOP, SKPaH), CITyKAIIUMHU IJIS IPEICTaBICHUS YIeOHOH
uHbOpManuu Oosbmoil aymuropuu. s TPOBENEHUS 3aHATUH JIEKIMOHHOTO THIIA HMEIOTCS y4eOHO-
HaTJBIIHBIE TTOCOOMS (TIpe3eHTalny, IUIAKAThl, TAaOIUIIBI), O0ECIIEYNBAONINE TEMATHYCCKHAE HMILTIOCTPAIIUI
COZICPIKAHUS JUCIMILIHHBL.

IMomemienuss JUIs CaMOCTOSATENBHOW pabOThl OOYYaroIUXCs OCHAIICHBI KOMITBIOTEPHOW TEXHHUKOM,
TMOIKITFOUYEHHOH K WH(POPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOH ceTn «HTepHeT», 1 00ecliedeHbl JOCTyIIOM B
3JIEKTPOHHYI0 HHPOpManoHHO-00pa3oBaTensHyto cpenyKp DK TUpI'YIIC.

ITomemeHus A CaMOCTOSITEIBHOM PabOThI 00YUYAIOIINXCS:

— YUTAJbHBIN 321 ONOIHOTEKH;

— KOMITBIOTEpHBIE KIacChiA-224, A-409, A-414, JI-203, JI-204, JI-214, JI-404, JI-410, H-204, H-207, T-46, T-
5.

8§ METOANYECKHUE YKA3AHUSA JJIAA OBYYAIOIIUXCA
11O OCBOEHU IO CIIMITIJIMHBI

Bun yueGHoit Opranuzanus yueOHOH JesITeNbHOCTH 00yYaromerocs

JACATCIBbHOCTHU

Jlekums (ot naruHckoro «lection» — yTeHHE) — BWJ AyJAUTOPHBIX YYEOHBIX 3aHSTHH.
Jlekuus: 3aKiazpIBaeT OCHOBBI HAYyYHBIX 3HAHHH B CHCTEMAaTH3MPOBAHHOH, IOCIEIOBATEIHHOM,
0000meHHON (opMe; pacKphIBAET COCTOSIHHE W TIEPCHEKTHBBI PAa3BUTHA COOTBETCTBYIOIICH
o0ylacTi HayKH W TE€XHUKH; KOHLEHTPHPYET BHUMAaHHE OOYYAIOIIMXCS Ha HauOoJee CIOXKHBIX,
Y3JIOBBIX BOIPOCAX; CTUMYJIUPYET ITO3HABATEIbHYIO aKTHBHOCTH 00YYaIOMINXCS.

Bo Bpems JEKIMOHHBIX 3aHATHH OOYyYalOIIMHCS IOJDKEH YMETh CKOHIIGHTPHPOBATH
BHUMaHHE Ha HM3Yy4aeMbIX NpoOJIeMax M BKJIIOYHTH B PabOTy BCE BHIBI MAMATH: CIOBECHYIO,
00pa3Hy0 U MOTOPHO-JBHUIraTeNbHYy0. [l 3TOro Bech MaTrepual, U3jlaraéMblii penoaBaTeieM,
oOyuaromeMycs HEOOXOJUMO KOHCHEKTHPOBAaTh. B KOHCHEKT peKOMEHAyeTcs BBINUCHIBATh
orpezeseHust, JOpMYyJIHPOBKU U JIOKa3aTeIbCTBA TeopeM, (GopMylisl U T.1. Ha mossix KoHcHekTa
CJIe/IyeT IIOMEYaTh BOIPOCHI, BBIJICICHHbIE 00YYaIOIIUMCS I KOHCYJIBTAIMHU C MIPENo1aBaTeIeM.
BeIBo1bI, NONTyueHHBIE B BUE POPMYJI, PEKOMEHAYETCS B KOHCIIEKTE MOUePKUBATh WA 00BOJUTH

Jlexnus PaMKoii, YTOOBI JIyullle 3aroMUHAINCh. [101€3H0 COCTaBUTh KPATKUH CIPaBOYHKK, COJEPIKAILU

oTpeZieIeHNsI BaKHEHIINX IMMOHATHH M HanOoJee yacTo ynoTpeoisemMple popMyJIbl AUCHUIUTNHBL. K
Ka)XIOH JIEKIMU cliefyeT pa3o0paTh MaTepual MNpeAblaylied Jekiuu. M3ydas marepuan 1o
y4eOHHMKY WM KOHCIIEKTY JICKIIMH, CIIEAyeT NMePeXoIUTh K CIEAYIOIEMY BOIPOCY TOJIBKO B TOM
cirydae, KOT/la XOpOIIO YCBOEH NpepLayuid Bonpoc. [Ipn 3ToM He00X0uM0o BOCIPON3BOIUTH Ha
Oymare Bce pacCyKAEHHs, KaKk MMEIOIINEeCs B yIeOHUKE WM KOHCIIEKTE, TaK M IPOIYyIIECHHBIC B
CHIIy UX IIPOCTOTHI. Psii BONPOCOB JMCIMIUIMHBI MOXET OBITh BBIHECEH Ha CaMOCTOSITEILHOE
n3ydeHne. Takoe 3ajaHue TpeOyeT ONepaTUBHOIO BHINOIHEHHS. B KOHCIIeKTe JIeKIiii He0OX0 MO
OCTaBHTb MECTO JUIsi OCBEIICHHS YHNOMSHYTHIX BONpocoB. OO0O3HAUYUTh BOIPOCHI, TEPMHHBI,
Marepuas, KOTOpPbIH BBI3BIBAET TPYIAHOCTH, TOMETUTh U TMONBITATHCS HAWTH OTBET B
pexoMeHayeMoll uTepaType. Eciau camocTosTeIbHO He ynaercs pa3o0paThCs B MaTepuaie, To
HeoOxoauMo c(hOpMYJIMpOBaTh BONPOC M 3a/aTh IIPENOJABATENII0 HA KOHCYJbTAIlMM, Ha
MPaKTHIECKOM 3aHITHH

IIpaktuueckoe
3aHATHC

[TpakTrdeckoe 3aHsATHE — BU/ Ay JUTOPHBIX YU€OHBIX 3aHATHH, IIeleHanpasieHHas Gopma
OpraHM3ay y4eOHOTO mpomecca, MpH pealli3alnui KOTOpoi o0ydaromuecs 10 3alaHuio M O]
PYKOBOJCTBOM IPENOAABATENS BBIIOJIHAIOT INpakTHYeckWe 3amaHus. [IpakThdeckue 3amgaHus
HarpasjeHbl Ha yriIyOleHHe HAayYHO-TEOPETHYECKHX 3HAHUM M OBJAJICHHUE ONpEACICHHBIMU
MeToJlaMH paboThl, B MPOIECCE KOTOPBIX BHIPAOATHIBAIOTCS YMEHHUSI M HABBIKH BBITOTHEHHS TEX
WJIY MHBIX Y4EOHBIX JIeHCTBUH B TaHHOH cepe Hayku. [IpakTHueckue 3aHsATHS pa3BUBAIOT HAYYHOE
MBIIIUICHHE W PeYb, MO3BOJSIOT HMPOBEPUTH 3HAHHWA OOYYAIOUIMXCS, BBICTYMAIOT KaK CpEACTBa
OTEepaTUBHONW OOpaTHOW CBS3W; MEIb MNPAKTHYECKUX 3aHATHH — YIIyOnsATh, pPACHIMPSTH,
JeTaIM3NpOBAaTh 3HAHUS, TOJIydYeHHbIE Ha JIEKIMH, B 0000ImEeHHOW (opMe M COneicTBOBATH
BBIpaOOTKE HABBIKOB PO(ECCHOHANBHON I TEIBHOCTH.

Ha mpakthgeckmx 3aHATHSX TOAPOOHO pacCMaTPHUBAIOTCS OCHOBHBIE BOMIPOCHI
JMCIUILIMHBL, Pa30MpatoOTCst OCHOBHBIE TUIIBI 33/1a4. K KaX/10My PaKTHYECKOMY 3aHSTHIO CIIEyeT
3apaHee CaMOCTOSTENLHO BBINONHUTH JOMAIIHEE 3aJaHie U BBIYYHUThb JEKIMOHHBII MaTepuan K
cienyronieid reme. CucreMaTnieckoe BHIIOJIHEHHE JOMAITHUX 3a/laHUi 0053aTEIbHO U SIBIISETCS
BO)XHBIM (pakTOpPOM, CIIOCOOCTBYIOIIMM YCHEITHOMY YCBOCHHUIO JTMCIUIIIIMHBL.




Ocoboe BHIMaHKE cieIyeT o0pariaTh Ha ONpeaesIeHNe OCHOBHBIX MOHATHI ANCINIUIHHEL.
OOyuaronuiicst JOJDKEH TOAPOOHO pa3dupaTh MPUMEPHI, KOTOPHIE MOSICHSIIOT HOHSTHSI.

IIpakTuyeckas NOATrOTOBKA, BKIIOYaeMas B IPAKTUYECKUE 3aHATHs, MpeAroJaraert
BBINIOJIHEHHE  OOYYalOIIMMCSI  OTHENbHBIX 3JIEMEHTOB paloT, CBA3aHHBIX C  Oynaymiei
npodeccHoHaIBHOM NesITeIbHOCTHIO.

CamocrosTenbHas
pabora

OO0ydeHue no AuCHUILIMHE «TeXHOIOrus NMpOoBeJEHUsS MapKEeTHMHIOBOIO HCCIENIOBAHU

IpeycMaTpuBacT aKTUBHYIO CaMOCTOSITENIbHYIO padoTy oOywaromierocs. Ha camocrosrenbHyro
paboty oTBOAMTCS 57 9acoB 1o o4HOH popme oOydeHms, 92 gaca o 3a09HO# popme oOydeHus .B
paszene 4 pabodeil mporpaMMbl, KOTOPbIH HazbiBaeTcs « CTPYKTypa U Coep)KaHNe JUCIUIITHHBD),
BCC HYachl CaMOCTOSATENBHOW pabOTHI pachmucaHbl IO TEMaM M BOIIpOcaM, a TaKXKe yKa3aHa
HeoOxonumast yueOHasi imTeparypa: oOydaromuiicss m3ydaeT ydeOHBIN MaTepHuai, pa3Oupaer
IPUMEPHl M peIlacT Pa3HOYPOBHEBBIC 3ala4d B PaMKaxX BBINOIHEHHS KaK OOMIMX IOMAIITHHX
3aMaHuid, TaKk ¥ WHAWBHUAYyAIbHBIX noMamHux 3amanuii (MJI3) u pacderHO-rpaduueckux padoT
(PT'P). Ilpu BbIMOSHEHUH NOMAIIHUX 3aJaHUi 0OydaromeMycs CliefyeT o0paTuThCs K 3ajadam,
PELICHHBIM Ha IPEIbIAYIINX MPaKTUUECKUX 3aHATUSAX, PEUICHHBIM JJOMAIIHUM paboTaMm, a TaKkkKe K
npUMepaM, MPHUBOJUMBIM JIeKTOpoM. Ecii 3Toro OyaeT HemocTaToyHO Ul BBINOJHEHHS BCeH
paboThl MOXKHO JIOIOJIHUTENBHO BOCIOJIB30BAaThCS Y4YEOHBIMH ITOCOOMSMH, NPHUBEACHHBIMHU B
pasgene 6.1 «YueOHas nurepaTypa». Eciam, HecMOTps Ha U3y4YCHHBIM Marepuan, 3aJaHue
BBINIOJIHUTh HE YAAeTCs, TO B O0S3aTENIbHOM HOPSIKE HEOOXOAMMO IOCETHTh KOHCYJIBTAIHIO
MPeroaBaTes, BEAYIIEro MPaKTHIECKHUE 3aHATHS, H/WIN KOHCYJIBTALHUIO JEKTOpa.
W3 u PI'P nomxHEI OBITH BHIIIOIHEHB! 00YYaONIMMCS B yCTaHOBIICHHEIC MIPETIOIaBaTeNIeM CPOKH
B COOTBETCTBUHU C TpeOoBamsAMU K odopmieHno KP (TekcroBoit m Tpaduueckod dacreii),
chopmynupoBanHeIM B [lonmoxenun «TpeboBaHuS K OGOPMIIEHHIO TEKCTOBOH M TpadudecKoi
JoKyMeHTarmy. HopMOKOHTPOIbY.

Oo0yuarommiicss 04HOI ¥ 04HO-3204HON (POPMBI 00yYeHHUS BBINOJTHSCT:

6 cemectp

N3 Ne 1 «TexHonorus mpoBeAEHUS] MapKETHMHIOBOT'O HCCIICAOBAaHM».3adaHUS pa3MeEIleHbl B
ANIEKTPOHHOM  HMHpOpMannoHHO-00pa3oBatenbHol  cpene KpMWXKT UpI'VIIC, noctynHoi
o0yuJaromeMycs 4epe3 ero JUYHbI KaOUHET.

Ooyuarwwmemycs 3a04Hoi Ggopmbl 00yUeHUs.

OOyuaromuiicst 3a09HOM (GOpMBI O0OydYCHHS BBINIONHAET | KOHTPONBHYIO paboTy
(KP).Homep BapuaHTa KOHTPOJIBbHON pabOTBI COOTBETCTBYET MOCIEAHEH [udpe yueOHOro HoMepa
(mmdpa) obyuaromerocs. KoHTponbpHbIE pabOTHI JODKHBI OBITH BBIIOTHEHBI OOYYAIOMIMMCS B
YCTaHOBJICHHBIE TIPENOJaBaTeNIeM CPOKH B COOTBETCTBHM C TpeOOBaHMSAMH K odopmienuio KP
(TexcToBOM W rTpaduueckoi wyacteil), chopmynupoBaHHbiM B Ilonoxxenun «TpeGoBaHus Kk
0(pOPMIICHHIO TEKCTOBOU U rpa)uuecKoi qokyMeHTalu. HOPMOKOHTPOIIbY.

Ilepen BBIMOJHEHHEM KOHTPOJBHONW paOOThI  OOYYarOMIMACS  JOJDKEH H3Y4YUTh
TEOpPETHYECKUI MaTepHan W pa3o0parh pelleHHs THUIOBBIX 3aJad, KOTOpbIE NPHBOISTCS B
nocobusix. Paboty He0OX0 MO BBITIOJHSTE aKKYPATHO, JIFOOBIMU YEPHUIIAMH, KPOME KPACHBIX U
oopMisITE B BIIEKTPOHHOM BHZE. [Ipu BBIIOJIHEHWH pabOTHI 00S3aTENFHO JOJDKHBI OBITH
MOAPOOHBIE BHIYMCIICHHS M YETKUE TMOSCHEHUS K pelIeHuro 3anad. Pemenne 3agad He0OX0IMMO
MPUBOIUTH B TOM K€ MOCIEN0BATEABHOCTH, B KAKOW OHM JaHBI B 3aJJAHUU C COOTBETCTBYIOILUM
HOMEPOM, YCIIOBHE 3aJjaul JJOJDKHO OBITh IOJTHOCTBIO IIEPENTNCAHO TIepe]] ee pelieHreM. Perenne
KaXI0} 3aJjauu TOJKHO 3aKaHYMBATHCS CIIOBOM «OTBET», €CIIU 3aJ1a4a €ro MpeJyCMaTpUBAcT.
Ooyuarommuiicsi 3204H0i GpopmMbl 00yueHUsI BbINOJHSIET:

4 xypc

KP Ne 1 «TexHomorusi mpoBefeHHS MapKETHHIOBOTO HCCIICAOBAHM».3adaHUS pa3MeElieHbl B
NIEKTPOHHON uH(popMarmonHo-o0pazoBatensHOi  cpene KplDDKT MUpI'YIIC, noctymHOH
oby4aromeMycs uepe3 ero JIMIHbII KaOWHET.

Komruieke y4eOHO-MEeTOIMYECKHX MaTepUalioB 10 BCEM BHIaM Y4YEeOHOW JIESTENbHOCTH, NMPELyCMOTPEHHBIM pabodeit
MPOrpaMMOil  IUCIMITIMHEL (MOXYJS), pa3MemeH B JIEKTPOHHOM HH(MOPMAIIMOHHO-00pa3oBaTeIbHON cpene
KpKTHpI'YIIC, mocTynHO# 00yJaronieMycst yepes ero JNIHbINH KaOWHeT.




Ipuaoxenue 1 k paGoueil nporpamMme 1nMo JMCHMUILIMHE
b1.B./1B.02.02 TexHoJiorusi npoBeAeHUsI MAPKETHHIOBOI'0 UCCJIeI0BAHUSA

®OH/I OUEHOYHLIX CPEACTB
JJIS IPOBEACHUS TEKYLIer0 KOHTPOJISl yCIeBAeMOCTH
U IPOMEKYTOYHOM aTTeCTAIMHU M0 AUCUMILIJINHE
b1.B./IB.02.02 TexHoJiorusi npoBeAeHUsSI MAPKETHHIOBOI'0
UCCJIeIOBAHMS



1. O0mue moJ1o:KeHus

®onx  oneHouHblx cpeactB  (DPOC) sBaseTcs COCTaBHOM YacThbl0  HOPMATHBHO-
METOJUYECKOr0  OOECTeUeHUsT CHUCTEMBbI OIEHKM KadeCcTBa OCBOCHHS  OOydYarolUMUCS
00pa3oBaTebHOI MPOrpaMMBl.

@DOHJT OIICHOYHBIX CPEICTB TMpEIHA3HAYeH JJIsi UCIOJb30BaHUS OOydYaIOIUMHUCS,
npenoaasarensamu, anmuanctpanuen KpXKT Upl VIIC, a Takke CTOpOHHUMH 00pa30BaTEIbHBIMU
OpraHu3aIMsIMU JUIsl OLICHMBAHUSI KaueCTBa OCBOCHHUS 0O0pa30BaTEIbHOM MPOrpaMMbl U YpPOBHS
c(hOpMUPOBAHHOCTH KOMIIETEHIIUH Y 00y4atOInXCsl.

3anauamu ®OC sBiAOTCS:

— OLIEHKA TOCTHYKEHHUI 00yYaromMXcsl B IPOIECCe U3yUeHUS TUCHUTIINHBL;

— o0ecriedeHHE  COOTBETCTBUS ~ pe3yJbTaTOB  OOydYeHHMs  3ajayaM  Oymymien
npoecCHOHANBHOM AESITETbHOCTH Yepe3 COBEPIICHCTBOBAHHE TPAJUIMOHHBIX M BHEIpPEHUE
WHHOBAIIMOHHBIX METOJIOB 00YUYCHHSI B 00pa30BaTeIbHBIN MIPOIIECC;

— CaMOIO/ITOTOBKA U CAMOKOHTPOJIb O0YyUaIoLuXcs B Ipoliecce 00yUueHusl.

@DOH/T OIICHOYHBIX CPEACTB COPMUPOBAH HA OCHOBE KITFOUEBBIX MPUHIIUIIOB OIICHUBAHHUS:
BaJIIHOCTh, HAJIS)KHOCTh, 00bEKTHBHOCTD, 3PPEKTUBHOCTD.

Jns oueHku YpoBHS CPOPMUPOBAHHOCTH KOMIIETCHLIUH HCIOJB3YETCS TPEXypOBHEBAs
CUCTEMA:

— MUHUMAJbHBIN YPOBEHb OCBOCHUS, 0053aTEBHBIN JJIsI BCEX 00YYAIOIIMXCS [0 3aBEPIICHUIO
OCBOCHHS 00pPa30BaTEeNbHONW MPOTPaMMBI, JaeT O0Ilee MpeICTaBIeHHE O BUAE ACSITEIbHOCTH,
OCHOBHBIX 3aKOHOMEPHOCTAX (YHKIIMOHHPOBAHHUA OOBEKTOB MPO(ECCHOHATBHOU AESITeNbHOCTH,
METO/IOB U aJITOPUTMOB PEIICHUS MPAKTUYECKUX 3a/1a4;

— 0a30BBIi  ypOBEHb OCBOEHHUS, MPEBBIIICHHE MHHHUMAJIbHBIX  XapaKTEPHUCTUK
cHOPMUPOBAHHOCTH  KOMIETEHIMH; TMO3BOJISIET  pellaTh TUIOBBIE  3a/Ja4ud, [PUHUMATH
npodeccCuoHaNbHbIE W YIPABJICHYECKUE PEHICHHS 10 H3BECTHBIM aIrOpUTMaM, MpaBWIaM U
METOIMKAM;

— BBICOKUH YPOBEHb OCBOCHHS, MAaKCHMaJIbHO BO3MOKHAas BBIPAKEHHOCTh XapaKTEPHUCTUK
KOMITETECHIIM; TTPEAoaraeT roTOBHOCTb peliaTh MPaKTUYECKHUE 3aa41 MOBBIIIICHHOMN CIIOXKHOCTH,
HETUTIOBBIE 3aJaud, MPHUHUMATh NMPOQecCHOHANbHBIE W YMpPaBICHUECKHE PEIICHUS B YCIOBHSIX
HETMOJIHOW ~ ONPENENEHHOCTH, TMPU  HEJOCTATOYHOM  JIOKYMEHTaJIbHOM, HOPMAaTUBHOM W
METOJIUYECKOM 00ECTICUCHHH.

2. IlepeyeHb KomMneTeHI Ui, B OPMUPOBAHUHU KOTOPBIX Y4aCTBYeT
AUCHMILIAHA.
IIporpaMMa KOHTPOJILHO-OLIEHOYHBIX MEPONIPUATHH.

IHoxka3areaun OICHUBAHUSA KOMHeTeHHI/Iﬁ, KPHUTECPHUH OLICHKH

JucuumnuHa «TexHOJOrus MpPOBEACHHUS MAapKETUHTOBOTO HCCIEIOBAHUS» Y4YacTBYET B
(GOpMUPOBAHUN KOMTICTCHITHIA:

[TK-2.5 CriocoGHOCTH K BBHIOTHEHUIO KOMILIEKCA YCIYT IO TPAHCTIOPTHOMY O0CTY>KUBAHUIO
TPY300TIIPaBUTENICH U TPY30II0IyIaTEIICH MPHU MIEPEBO3KAX TPY30B, B TOM YUCIIC CKOPOMTOPTSAIITIXCS,
HA OCHOBE MPUHIIMIIOB JIOTUCTUKH C y4eTOM 3()PPEeKTUBHOTO M PAIMOHATHHOTO B3aUMOJICHCTBUS
BHJIOB TPAHCTIOPTA, COCTABIISAIONINX SIUHYIO TPAHCIIOPTHYIO CUCTEMY.

ITK-2.1 Cnocoben obecrieunBaTh 06€30MaCHOCTh JBUKECHUSI MTOE3/0B, BHIMOIHEHHE Tpaduka
JIBHKCHHS TI0€3JI0B, TIPOU3BOJICTBA MAHEBPOBOW pabOTHI M OOCITYKHMBaHUE TOE3]I0B U BarOHOB Ha
JKEJIE3HOJJOPOKHBIX MyTAX OOMIETO U HEOOIIEeTO MOTh30BaAHMUS.



IIporpaMmma KOHTPOJIbHO-OLEHOYHbIX MEPONIPUATHIH 0YHas1 (hopMa 00ydeHUsI

HaunmenoBanue
OO6BEKT KOHTPOJIS Ko HaumMeHOBaHHE
KOHTpOHBHO- UHAUKATOpa
Ne | Hemens (TmoHsITHE/TEM/pa3en u T.J. OIICHOYHOTO CPENICTBA
OILIECHOYHOTO JOCTHIKEHUS %
MepOTpUSTHS JUCITUTUTAHBI ) KOMITeTeHIIH (popma mpoBeneHmIT™)
6 cemecTp
Tewma 1.1 BBeaenue B MapKETUHTOBBIE
1 123 Texymmii nccrnenoBanms. Conepkanue U K-2.5.2 CobecenoBanne (yCTHO)
KOHTPOJIb HaIIPaBJICHUSI MaPKETUHIOBBIX e
HCCIEI0BaHUI
Tema 1.2 MeTozs! npoBeeHUs
5 4.6 Texyumii MapKEeTUHTOBBIX SKCIIEPUMEHTOB U K-2.5.2 CobGecenoBanue (YCTHO)
KOHTpPOJIb HUCCIIECIOBAHUMN e
N CobGecenoBanue (YCTHO
Texymmii Tema 1.3 Pa3paboTka mnana A v )
3 7-9 . [IK-2.5.2 | 3amaHust PEKOHCTPYKTHUBHOTO
KOHTPOJIb MapKETHHTOBBIX HCCIICIOBaHUI
ypoBHsl (TMCBMEHHO)
Texymuit TectupoBanue
4 9 Y Paznen 1 IIK-2.5.2 | (kOMIIbIOTEpHBIC TEXHOJIOTHH)
KOHTPOJIb
CobecenoBanne (yCTHO)
5 10-12 Texymmii Tema 2.1 IIponiecc MapKETHHT OBBIX MK-2.5.2 B pamkax [IIII: 3apanus
KOHTPOJIb HCCIeI0BaHUI e TBOPYECKOI'O YPOBHSA
(TMCHMEHHO)
6 13-15 Texymmii Tema 2.2 IIporHo3upoBaHue B MK-2.5.2 CobecenoBanne (yCTHO)
KOHTPOJIb MapKETUHIOBBIX UCCIEIOBAHUAX o
Tema 2.3 O6paboTka HHpOpMALIUK
N op ’ CobGecenoBanue (YCTHO)
MIOJIyYSHHOM IIPU NPOBEICHIH
o — MapKEeTHHTOBBIX UCCIICIOBAaHHH.
7 16-17 KOHyHcImI, IToaroToBKa HTOrOBOrO OTYETA O [IK-2.5.2
P MIPOBEAECHHOM MapKEeTHHTOBOM
HCCIICIOBAaHUU
Texymunii TectupoBanue
8 | 17 i Pasyien 2 MK-2.5.2 P
KOHTPOJIb (KOMITBIOTEpHBIE TEXHOJIOTHN)
Paznen 1. IloaroroBka kK MpoBEIEHUIO
dopma MapKETHHTOBOTO HCCIIEJOBAHUS
I opMenc TOYHOH Pafz[en 2. [IpoBenenne Cobecenopanne(ycTHo)
9 17 P Y P [IK-2.5.2 | TectupoBanue
aTTECTALINH - MapKETHHTOBOTO UCCIICIOBAHNUS C
(KOMITBIOTEpHBIC TEXHOJIOTHN)
3a4er HCTIOF30BaHUEM HWHCTPYMEHTOB

KOMILJICKCA MAPKCTHUHI'A

*CDopMa MPOBCACHUA KOHTPOJIBbHO-OLICHOYHOI'0O MCPONIPUATHA: YCTHO, IMCbMCHHO, KOMIIBIOTCPHBLIC

TCXHOJIOTHH.

IIporpaMmMa KOHTPOJILHO-OLICHOYHBIX MEPONIPUATHI 3209HOH (popMBbI 00yUeHHS

Hannveronanne OGbEeKT KOHTPOJIS Kon HaumeHosanue
Ne | Hepens KOHTPOIILHO- (ToHsITHE/TEeM/pa3aes u T.1. MHIHKATOpa OIICHOYHOI'O CPE/ICTBA
OLICHOYHOT'O JOCTHKCHHUA %
MepOTpHATHS JUCHUTUTHHEI) S — (popma npoBeneHuT™)
4 Kypc, YCTAHOBOYHASI cecCusl
Tema 1.1 Benenue B MapKeTHHIOBEIE
1 Texymumii uccienoBanus. Conepxanue u MK-2.52 CobecenoBanue (yCTHO)
KOHTPOJb HarpasJIeHUs] MapKETHHTOBBIX
HcClel0BaHui
Tema 1.2 Metonpl npoBeneHus
) Texyumii MapKETHHTOBbIX JKCIIEPHMEHTOB H MK-2.52 CobGecenoBanue (YCTHO)
KOHTPOJIb HCCIEeJOBAaHUI
3 Texyumii Tema 1.3 PazpaboTka ruiana TK-2.5.2 | Cobecenosane (ycrHo)

KOHTPOJIb

MApKETHHI'OBBIX I/ICCHC}IOBaHI/Iﬁ




3agaHus  PEKOHCTPYKTUBHOTO
ypoBHs (TMCBMEHHO)
CobecenoBanue (yCTHO)
5 Texymmii Tema 2.1 IIpouecc MapKETUHTOBBIX MK-2.52 B pamkax IIII: 3apanus
KOHTPOJIb HCCIIeIOBaHUN h TBOPYECKOT0 YPOBHS
(IMCBMEHHO)
6 Texymumii Tema 2.2 IIporno3zupoBaHue B K-2.5.2 CobGecenoBanue (YCTHO)
KOHTPOJIb MapKETUHTOBBIX HCCIIEIOBAaHUIX o
Tema 2.3 O6paborka nabopMaLu
N op ’ CobGecenoBanue (YCTHO)
MIOTy9EHHON IIPH MIPOBEICHUH
Texymuii MapKETHHTOBBIX HCCIICAOBAHMUI.
7 Y IToaroToBKa HTOrOBOro OTYETA O I1K-2.5.2
KOHTPOIIb
MIPOBEJCHHOM MapKETHHIOBOM
HCCIIEJOBAaHUU
4 Kypc, 3UMHSISI ceccust
Paszpen 1. IloaroroBka kK NpoBEIEHUIO
dopma MapKEeTUHTOBOTO UCCIEIOBAHUS
IIPOMEKYTOYHOI Paznen 2. Ilposenenue Cobecenosate(yctHo)
9 P Y P [IK-2.5.2 | TectupoBanue
aTTeCTALlUH - MapKEeTHHTOBOTO HCCIIEIOBAHUA C
(KOMITBIOTEpHBIE TEXHOJIOTHN)
3a4er HCIOJIb30BaHUEM HHCTPYMEHTOB
KOMILIEKCa MapKeTHHIa

*d)opMa MMPOBCACHUA KOHTPOJIBHO-OLICHOYHOI'0O MCPONIPUATHA: YCTHO, IMCBbMCHHO, KOMIIBFOTCPHBIC
TCXHOJIOTHH.

Onucanue nokasareJieil H KpUTeprueB OLCHUBAHUS KOMIIETCHIIHIA.
Onucanue mIKaja OLeHUBAHUA

KonTponp kauecTBa OCBOGHHMS JUCHUIUIMHBI BKJIIOYaeT B ce0s TEKyIUH KOHTPOIb
YCHEBAEMOCTU M IMPOMEXKYTOUHYIO arTecTanuio. TeKylIMil KOHTpOJb YCIEBAaeMOCTH U
MPOMEXKYTOUHAsl aTTecTalusi OO0y4YaroUIuXcs MPOBOJSATCS B LEISAX YCTAaHOBIEHUS COOTBETCTBUS
JOCTHKEHUN 00yyaromuxcs IMO3TalHbIM —TpeOoBaHUSAM 00pa3oBaTEeNIbHOM MporpamMmbl K
pe3ynbraTtam o0yueHus: 1 GOopMUPOBaAHUS KOMIETEHIIUH.

Tekymuii KOHTPOJb YCIEBAEMOCTH — OCHOBHOM BHUJl CUCTEMATHYECKOM MPOBEPKH 3HAHUU,
YMEHHUH, HaBBIKOB oOOydyaromuxcs. 3ajadya TEKyIIEro KOHTPOJS — ONEpaTUBHOE U PETryJsIpHOE
yIpaBiieHHe y4eOHOM NesTeNIbHOCThI0 00YYarOIINXCsl HA OCHOBE 00OpaTHOM CBSI3U U KOPPEKTUPOBKH.
Pe3ynbTaThl OLIEHUBAaHUS YUYNUTHIBAIOTCS B BUJE CPEAHEN OLIEHKU ITPH MPOBEAECHNUN TPOMEXYTOUYHON
aTTeCTalUN.

Jist oLleHMBaHUS Pe3yIbTaTOB 00yUEHHSI HCIOIB3YETCs YeThIpeXxOamIbHast IKala: OTIMYHOY,
«XOPOILI0», «YJOBIETBOPUTEIHHOY, «HEYJOBJIETBOPUTEIBHO» U JBYXOAIJIbHAS IIKAJIa: «3a4TEHOY,
«HE 3aUTEHO».

[lepeueHb OLIEHOYHBIX CPENICTB, UCIHOJB3YEMBIX /JIsi OLICHMBAHMSI KOMIIETEHIUH, a TakKxke
KpaTKasi XapaKTepUCTHKa 3THX CPE/ICTB MPUBEACHBI B TalOH1Ie

HaumenoBanue [IpencraBnenue
Ne OIICHOYHOTO Kpatkast xapakTepuCTHKa OIIEHOYHOTO CPEICTBA OIICHOYHOTO
cpeJncTBa cpenctea B POC
CpencTBo KOHTPOJISI Ha MPAKTUYECKOM 3aHSATHHU, OPTaHU30BAaHHOE Kak
creranbHas Oecela TmperogaBarelss ¢ OOydJalomUMCS Ha TEMBI, BolDock! 1o
CBA3aHHBIC C H3yqaeMOﬁ HHCHHHHHHOﬁ, 1 paCCUYUTAaHHOC Ha BBIACHCHHC p
1 | CobecenoBanue o TeMaM/paszzenam
o0beMa 3HAHUI OOYyYaromerocsi Mo OMNPEAEICHHOMY pasJlielly, TeMe,
JAUCHUIIIINHBI
mpobieme u T.1I.
MoskeT OBITh UCTIOIH30BAHO JJIsI OIICHKH 3HAHUH 00YyJarOImuXCst
PasznuuaroT 3aa4u ¥ 3a1aHKA: Kommnnexrt
) Pa3HOypOoBHEBBIE | — pPEKOHCTPYKTHBHOTO YPOBHS, ITO3BOJISIONIME OICHHBATH M | Pa3sHOYPOBHEBBIX
3aIaHus JIUarHOCTHPOBATh YMEHHS CHHTE3UPOBaTh, aHATM3UPOBATh, 0000IIaTh | 3a/1a4 U 3aJaHui
(akTHYeCKUH H TeopeTWdecKHid Marepuail ¢ (OpMYJIHPOBAHHEM | WIH




KOHKPETHBIX BBIBOJIOB, YCTaHOBJICHHEM NPUYHHHO-CIICCTBEHHBIX
CBsI3eH;

MOJKET OBITh UCIOJIB30BAHO IS OIICHKH 3HAHUI, YMCHHUMN, HABBIKOB U
(WK OTIBITA AEATEIILHOCTH O0YYAOIIUXCS;

— TBOPYECKOTO YPOBHS, MO3BOJISIFOIIUE OIICHUBATD M IMATHOCTUPOBATH
YMCHHUS,  HHTCTPUPOBATh  3HAHUS  pa3IUYHBIX  OOJacTeH,
apryMEHTHPOBATh COOCTBEHHYIO TOUKY 3PCHUS;

MOJKET OBITh UCTIOJB30BAaHO IS OIICHKH 3HAHUH, YMEHNH, HABBIKOB H
(WIH) OTIBITA NESITEIILHOCTH O0YJArOIIHXCS

KOMILIEKTBI
3aJa4 U 3aJaHui
OTpeIeIEHHOTO
YPOBHS

YacTHYHO perIaMeHTHPOBAHHOE 3a/aHHE, MMEIONIEEe HECTaHAApTHOE
pElLICHNE W MO3BOJIAIONIEE THArHOCTUPOBATh YMCHUS, HHTETPHUPOBATH
3HaHWUA PA3IUIHBIX 00JacTel, apryMEHTHPOBATh COOCTBEHHYIO TOUKY

TeMbl rpynnoBbIX
n/unmn

TBopueckoe
3 sazanie 3peHHst. MOXET BBHITIONHATHCS B HWHAWUBUIYATBHOM TOPSIKE WIA | WHAWBHAIYATBHBIX
rpynmnoi o0y4arommxcs. TBOPYECKHUX
MosxeT OBITh HCIOJIB30BAHO ISl OLIGHKM 3HAHWH, HAaBBIKOB M (MJIH) | 3aJaHHUA
OTIBITA JIEATEIbHOCTU 00YUaIOIIMXCSI
CpeIncTBO MpPOBEpPKM YMEHHUH MPUMEHATH IMOJyueHHble 3HaHMsA i | KoMmruiekTsl
peleHus 3afad ONpPEeeNeHHOro THUMAa M0 TeMe WM pas3jeny. MoxeT | KOHTPOJbHBIX
4 KontponbHas OBITB MCIIOIB30BAHO ISl OLIEHKU 3HAHUH M yMEHHH 00ydaronuxcs 3aJlaHui 10 TeMaM
pabota (KP) JUCLUIUINHEI (He
MeHee IBYX
BapUaHTOB)
Cucrema CTaHIaPTU3UPOBAHHBIX 3alaHAMH, TIO3BOJISIOIAS
aBTOMATH3HPOBATH TPOIIE W3MEpEHUs] YPOBHS 3HAHWUN W yMEHU
P poueaypy P yp Y DoHa THIIOBBIX
5 | Tect oOyuJarormerocs. o
. . TECTOBBIX 3aaHUN
MoskeT OBITh HCITONB30BAHO IJISl OIICHKH 3HAHWMN, YMEHUH, HABBIKOB U
(1K) OMBITA AESITENILHOCTH 00YYarOIIUXCsl
IIepeuens
TEOPETUYECKUX
CpencTBo, MO3BOJISIONIEE OLIEHUTh 3HAHUSA, YMEHUS, HABBIKOB U (MJIHN) BOIDOCOB I
OIIBITA JIEATENLHOCTH 00YYarOLIEToCs M0 AUCIMILUINHE. P
6 | 3ager . . MPaKTUYECKHUX
MokeT OBITh HCTIOJIB30BAHO JIS OLIEHKH 3HaHWH, YMEHHH, HaBBIKOB U -
(W) OTBITa AEATEILHOCTH 00YYAIOIINXCS
(buneroB) k
3a49eTy

Kpurtepnu u mkajbl OHeHUBAHUSI KOMIIETEHIUI B pe3yJbTaTe H3y4YeHUs JMCUUIIIMHBI IPH

NMpOBCACHUMN l'lpOMe)KyTO‘-IHOﬁ arrecranumn

B (popme 3auera. IlIkajia ONeHUBAHUS YPOBHSA OCBOCHHSA KOMIIETECHIIMI

Ixanbl
OILICHUBaHUS

Kputepun oneHuBaHus

YpoBeHb
OCBOCHHUS
KOMIICTCHIINH

«3a4YTCHO»

OOyuaromuiics MpaBUIHLHO OTBETHJI Ha TeopeTHdeckue Bompockl. ITokazan
OTJIMYHBIC 3HAHUA B paMKax y‘I66HOFO martepuaja. HpaBI/IHBHO BBIITOJIHUJI
MPaKTUICCKUEC 3aJIaHuA. IToka3zan oTIMYHBIC YMCHUA U BJIAACHUA HaBbIKaMU
IIPUMEHEHUS [I0JIyYE€HHbIX 3HAHUW U yMEHUM IIpU PELIEHUM 33Ja4 B paMKax
yaeOHoro Mateprana. OTBETIII Ha BCE JIOTIOJHUTEIHHBIC BOIIPOCHI

Bricoknii

OOyyarommiicst ¢ HEOONBIIMMHI HETOYHOCTSIMHU OTBETHJI Ha TEOPETHYECKHUE
Borpochl. [lokasan xopomme 3HaHWS B pamMKkax ydeOHoro marepuana. C
HEeOOJBIINMH HETOYHOCTSMH BBIIIOJIHWII TIpakTH4ecKue 3axaHus. [loxazan
XOPOILIME YMEHHUS U BJIa/ICHHUS] HABBIKAMU ITPUMEHEHHMS TI0JTyYSHHBIX 3HAaHUN
1 YMEHHUH NpH pelIeHnH 33/1a4 B paMKax ydyeOHoro Matepuana. OTBETHII Ha
OOJIBIIMHCTBO JIOTIOJHHUTEIHHBIX BOIPOCOB

bazoBrii

OOyuwaromuiicss €  CyIIECTBEHHBIMM  HETOYHOCTSMH  OTBETWJI  Ha
TEeOpeTu4ecKre BONpockl. [loka3an yJoBIETBOPUTENBHBIE 3HAHUSI B pAMKax
yaebHOoro wmatepuaia. C CyIIECTBEHHBIMH HETOYHOCTSIMH BBITIOJIHHI
npakTudeckue 3anganus. [lokasan y0BIeTBOPUTEIBHBIE YMEHUS U BIIAJICHUS
HAaBbIKaMU IPUMEHEHUSI [IOJyYEHHBIX 3HAHUM M yMEHUM IIPU pEeLIEHUH 3a1a4
B paMKax y4eOHOTo Marepuaia. JJomyCTHI MHOTO HETOYHOCTEH IpH OTBETE
Ha JONOJHUTEJIbHBIE BOIIPOCHI

MuHuManbHBIR




OOyyaromuiicst Mpy OTBETE Ha TEOPETHYECKHE BOTIPOCH! M NP BBITOJTHEHUH
MIPAKTUYECKUX 33JaHUN TPOJEMOHCTPUPOBAT HENOCTATOUYHBIN YpPOBEHb
«HE 3a4TEHO» 3HAHMH M YMEHUH MpU peIlIeHNH 3a]a4 B paMKax yueOHoro marepuaia. [Ipu
OTBETaX Ha JOMOJHHUTENIBHBIE BONPOCH OBUIO JOMYIIEHO MHOXXECTBO
HENPaBUWIBHBIX OTBETOB

Komnereunmus
He copMUpOBaHa

Kpurepun n mkaJjbl oleHMBaHUS Pe3y/JbTATOB 00y4eHUsl IPU NPOBeeHUHN

CobecenoBanue

TEeKYIero KOHTPOJIsl yCIieBaeMOCTH

[IIxana orieHUBaHUS

Kpurepun onieHuBanus

FJ'IyGOKOC 1 IPOYHOC YCBOCHUEC MPOrpaMMHOI0 Mare€puaa. HOJ'IHLIe, noCJIC0BaTCIIbHBIC,
TPaMOTHBIEC U IOTHYCCKHU U3JIara€MbIC OTBETHI TP BUAOM3MCHCHNHU 3aJaHUA. O6yqa}0mm‘/'1c51

COTIIMIHO» CcBOOOITHO CHpaBIAETCS C IIOCTABICHHBIMH 3aJadaMH, MOXET OOOCHOBAaTh NPUHSTEHIC
pemieHns, IEeMOHCTPHUPYET BIAJCHHE pPa3HOCTOPOHHUMH HAaBBIKAMH W  IIpHEMaMH
BBITIOJTHEHHS TPAKTHIECKUX paboT
3HaHWE TPOTPAMMHOTO MaTephana, TPaMOTHOE W3JIOKEHHWEe, 0e3 CYIIeCTBEHHBIX
«XOPOIIIOY HETOYHOCTEH B OTBETE HA BOMPOC, NPABHIEHOE IPUMCHEHHE TEOPETUYCCKHX 3HAHUM,

BJIaJCHHC H606XOZ[I/IMI>IMI/I HAaBbIKAMHU ITPU BBITTIOJHCHUHW IPAKTHICCKUX 3ada4

«YZLOBJIETBOPUTEIIBHO

OO0y4aroniuiicsi AEMOHCTPUPYET YCBOSHHE OCHOBHOTO MaTepHaa, IIPH OTBETE TOITYCKAIOTCS
HETOYHOCTH, MPH OTBETC HEJOCTATOYHO NPABUIbHBIC (OPMYIUPOBKH, HAPYIICHUEC
[IOCJIEI0BATEIbHOCTU B U3JI0’KEHUH ITPOTPAMMHOI0 MaTepHalla, 3aTpyAHEHHS B BHIIIOJIHEHUHT
MPaKTUYECKUX 3adaHUI

Cnaboe 3HaHHE POTPAMMHOI0 MaTepHana, MPU OTBETE BO3HUKAIOT OIIMOKH, 3aTPyIHEHUS
TPY BHINOJHEHUH NPAKTHYECKUX padoT

«CHEYIOBJICTBOPUTEIHLHO»

He Ob1l110 TONBITKH BHITIOJIHUTH 3aJaHuc

3a/1laHusl PEKOHCTPYKTUBHOI'O YPOBHSI

[IIxana oreHUBaHUS

Kpurepuu oneHuBaHus

OOyuaronuiicst MOJHOCTBIO M MPABWJIBHO BBITIOJHWI 3aJaHud. [loka3an oTIu4HbIE 3HAHUS,
YMEHHUS U BJIaJICHUs HAaBbIKaMHU IPUMEHEHHUS X IPU PEIICHUH 3a]1a4 B paMKax YCBOEHHOTO

«OTIIUMYHO»
yueOHoro Matepuana. Pabora opopmiieHa akkypaTHO U B COOTBETCTBUH C MPEABSBIISIEMBIMU
TpeOOBaHUSIMHU
OOyuaronuiics BBITIOJHWI 3aJaHUS C HEOONBIIMMHU HETOYHOCTAMH. [lokazanm xoporue
«XOPOIIO» 3HAHUS, YMEHUSA U BIIAJICHUS HAaBBIKAMM NPUMEHEHMS UX NPU PEIICHHH 3a]1ad B pPaMKax

YCBOEHHOT0 ydeOHOro Marepuaia. EcTe HejocTaTku B 0popMIIeHHH paboThI

«YHAOBJICTBOPUTCIILHO»

OOyyaroniicss BBIIOJTHWJI 3aJaHUS C CYIIECTBEHHBIMH HETOYHOCTSAMH. [lokazan
YAOBJIETBOPUTENbHBIE 3HAHNS, yMEHUS U BJIAJICHUS] HABBIKAMU IPUMEHEHNUS UX MIPH PEIICHUH
3a7a4 B paMKax YCBOCHHOTrO y4deOHoro marepuana. KauectBo odopmieHus paboTel nmeer
HEI0CTaTOYHBII YPOBEHb

«HCYAOBJIECTBOPUTCIHLHO»

[Tpn BBIONHEHNH 3aaHUN OOYYAIOMIMICS MPOJAEMOHCTPUPOBAT HEAOCTATOUHBIH YPOBEHB
3HaHWH, YMCHHH W BIAJCHUS UMM NP PEIICHWM 3aJad B PaMKaxX YCBOCHHOTO ydeOHOTo
Marepuana

KontposnbHas pabora

[IIxana oneHUBaHUS

Kpurepun onennBanus

O6y‘13IOH.[PII71CH MOJHOCTBIO W INPABUJIBHO BBIIIOJHWI 3aJaHUC KOHTpOHbHOﬁ pa6OTBI.
Ilokaszan oTiIWMYHBIC 3HAHHUSI U YMCHUS B paMKaX YCBOCHHOI'O y‘IC6HOFO MaTtepuajia.

«OTJIMIHO»
KonTponbHaas pabota odopMieHa aKKypaTHO M B COOTBETCTBHUHU C MPEIbSIBISEMBIMU
TpeboBaHUIMU
OO0yuaroniuiicst BRIOJHWII 33JJaHue KOHTPOJIBHON pabOThI ¢ HEOOIBITUMU HETOYHOCTSIMH.
«XOpOIIO» [Tokasan xoporme 3HaHUS U YMEHHUS B PaMKaxX yCBOCHHOTO y4eOHOTO maTtepuania. EcTb

HEIOCTAaTKU B 0(OPMIICHIH KOHTPOJIBHOM paboTHI

«YHOBJICTBOPUTCIILHOY

OOydJaronuiicss BBIMOJHWI 3aJaHHE KOHTPOJBHOW pabOThI C  CYyIIECTBCHHBIMH
HeTtouHocTaMH. ITokazan YAOBJIETBOPUTECIBHBIC 3HAHNUA U YMCHUA B paMKax YCBOCHHOT'O
ydyeOHoro Marepumana. KadectBo oQopmileHHUST KOHTPOJIBHOW pabOThl  WUMeEeT
HEJIOCTATOYHBIN YPOBCHb

«HCYAOBJICTBOPUTCIBHO»

OOyuaroniicsi He IOJHOCTBIO BBHINOIHWI 33JaHUs KOHTPOJIBHOM pPabOTHI, IPU 3TOM
TPOSIBUJI HEJIOCTATOYHBIA YPOBEHb 3HAHUH U YMEHHUH




TBopueckoe 3anaHue

IIIxana oneHuBaHUs

Kpurepun onieHnBanus

«OTJIUYHO»

[IpencraBnenHas paboTa JEMOHCTPUPYET TOYHOC MOHMMAHWE 3aJaHUS U IOJIHOE EMY
COOTBETCTBHUE. B paboTe MPUBOISITCA KOHKPETHBIC (DAKTHI U IPUMEPHL.

Marepwuan u3noxeH JorudHo. Padora u hopma e€ mpeacTaBieHUs SBISICTCS aBTOPCKOM,
BBIMIOJIHEHA ~ CAMOCTOSITEIBHO M COJCPXKHUT  OOJNBINOC  YHCIO  OPUTHHANBHBIX,
n300peTaTeNbHBIX IPUMEPOB.

O¢ddekTuBHOE MCTIONB30BaHUE U300PAKCHUMN, BUICO, aYJAUO U APYTHX MYIBTUMEIUNHBIX
BO3MOXKHOCTEH, 4TOOBI IIPEICTABUTH CBOIO TEMY U BbI3BaTh UHTepec. [Ipe3eHTalus umeer
Bce HEOOXOMUMBIC pa3feiibl, TaHHbIe 00 aBTOpE, CCHUTKA Ha WCTOYHUKH, OPOpMIICHA B
omHOM cTHiie. TekcT He M30BITOYCH Ha ciaiize, He uMeeT ophorpaduIeckux U PeueBhIX
OmuOoK

«XOPOLIO»

I[IpexncraBneHHas paboTa AEMOHCTPHPYET IOHMMaHKE 3a1aHusl. B paboTy BKIFOYAIOTCS KaK
MaTepHabl, IMCIOIIHE KaK HEMOCPEICTBEHHOE OTHOIICHHE K TEMe, TaK U MaTePHaJbl, He
uMerome oTHOImeHus K Heil. Comepikanne pabOThHl COOTBETCTBYET 3a/IaHHIO, HO HE BCE
ACTIeKTHI 3aJaHUS PACKPBITHL. B paboTe ecTh 3IeMEHTHI TBOPUYECTBA.

Hcnonb3yoTess OAHOTHITHBIE MYJIbTUMEAUIHBIE BO3MOXKHOCTH, HJIM HEKOTOPBIC M3 HHX
OTBJICKAIOT BHHUMAaHHC OT TEMbI IMPE3CHTAHU. OcHOBHEBIE Tpe60BaHI/I§I K MpEe3CHTaluu
COOJIIO/ICHBI, HO OTCYTCTBYET BBINIOJIHEHHWE TpeOOBaHMU MO0 K OoQOpMIEHHIO, U000 K
cozmepxannio. TekcT Ha craiiie He H30BITOUCH, HO MJI0X0 YHTACTCS, HECKOIBKO HEYIaYHBIX
PEUCBBIX BHIPAXKEHUIA.

«YHAOBJICTBOPUTCIILHO»

B paboty BKiItoUYeHa coOpaHHas 00ydaromuMest HHGOpPMAaIKs, HO OHA HEe aHAJM3UPYETCS U
He orieHuBaercs. HapyiieHue JOrukd B U3NOKeHUU marepuana. OObIuHas, CTaHIApTHAs
paborta, 3IeMEHThI TBOPYECTBA OTCYTCTBYIOT.

He ucnonb3yrotcest n300paxkeH s, BUACO, ay 1O U APYTUe MYJIbTHMEANHHBIC BO3MOXKHOCTH,
WK UX UCIOJIb30BaHUe OTBIeKaeT BHUMaHue. He coOumoaeHs! TpeboBanus kK 0hOPMIICHUIO
npeserTaruu. CIUIIKOM MHOTO TEKCTa, UITH JBe U Ooiiee opdhorpaduueckux ommdoK, uin
peueBbie U opdorpaduyeckre onmMOKu

«HCYAOBJICTBOPUTEIIBLHO»

Bxirouensl Martepualibl, HC UMCIOIMIUE HCIIOCPECACTBEHHOI'0 OTHOLICHHUSA K TEME pa6OTLI,
cozieprkaHue paboThI HE OTHOCHUTCS B paccMaTpuBaeMoit npobiieme. OTCYTCTBYET JIOTHKH B
U3I0KeHHH Matepuana. He HCIonb3yroTcss H300paskeHMs, BHJACO, ayAHO H Jpyrue
MyHLTHMeHHﬁHLIe BO3MOXHOCTH, HWJIH HUX HUCIOJIB30BAHUC OTBJICKACT BHUMAHUC. He
co0JIo/IeHbI TpeOoBaHus K 0 OPMIICHHIO IPE3eHTAIUN

TectupoBanue

IIxana oneHUBaHU

Kputepun oneHuBaHuS

«OTIIUYHO)

Oo6yuatommiics BepHo oTBeTHI Ha 90 — 100 % TecTOBBIX 3aaHMi
IIPHU MPOXOXKIEHUU TECTUPOBAHUS

«XOopomIo»

OO6yuatommiics BepHo oTBeTHI Ha 80 — 89 % TecTOBBIX 3aaHuil pu
TMPOXOXJICHUU TCCTUPOBAHU

«YHOBJICTBOPUTCIILHOY

OO6yuatommiics BepHo oTBeTHI Ha 70 — 79 % TecTOBBIX 3aiaHu#l IpU
TMPOXOXKJICHUU TCCTUPOBAHU

«HEC

YIOBJIECTBOPUTEIHHO»

OO0yuatomumiics BEpHO OTBETHII Ha 69 % M MEHee TeCTOBBIX 3aJ[aHUi
IIPHU MPOXOXKIEHUH TECTUPOBAHUS




3. TunoBbie KOHTPOJIbHbIE 32IAHUS UJIM MHbIE MATEPHAJIbI, HEO0OX0AMMBbIE
JJISL OLlCHKH 3HAHUI, YMEHUI, HABBIKOB U (MJIM) ONBITA AEATEJbHOCTH

3.1 TunoBbie BONPOCHI 1JIs1 cOOeceI0BAHUS

OO0pa3zelr TUITOBBIX BOIIPOCOB JIJIs1 cOOeCeI0BaHUs
o Teme «BBenenue B MapkeTUHTOBbIE HccieoBanus. CouepkaHue U HalpaBJICHUs
MapKETHHTOBBIX HCCIICOBAaHUI )
CyHIHOCTI) MAapKCTUHI'OBBIX I/ICCJ'ICILOBaHI/Iﬁ

Kiaccudukanus MapkeTHHTOBBIX HCCIICOBAHMI
MapkeTUHTOBBIE€ UCCIEAOBAHUS: KTO U KaK UX IMIPOBOJIUT
TIporiecc MapKETUHTOBBIX UCCIEA0BAaHUN

M.

3aﬂa‘II/I, CBA3aHHBIC C OIIPCACIICHUEM np06neMm HUCCICa0BaHUA

OO0pa3zelr TUITOBBIX BOIIPOCOB JIJIs1 cOOeCeI0BaHUs
1o Teme «MeTobl MPOBEACHUSI MAPKETUHTOBBIX SKCIIEPUMEHTOB U UCCIEAOBAHUI»
HpOCKHI/IOHHBIC METOAbI MapKeTI/IHFOBI)IX HCCHC}IOB&HHﬁ

JleckpunTHBHBIE MAPKETHHTOBEIE HCCIIEIOBAHS: ONPOC U HAOIIOeHIe
CpaBHHTENBHAS OIICHKA METO/IOB OTIPOCa

CpaBHuTENBHASI OIIEHKA METO/I0B HAOII0ICHHS
[TprmanHHO-CIIEICTBEHHOE MaPKETHHTOBOE MCCIIEIOBAHUE

KoHTponb nocTOpoHHKX (DAKTOPOB MapKETHHIOBBIX HCCIICAOBAHHUN
®DaKTOpHI, OTPaHUYUBAIOIINE BO3MOXXHOCTH SKCIIEPUMEHTA

S o

[IpaxTrka: mpoOHBIA MapKETHHT

e

W3mepeHne u mKanupoBaHue

—_
=

. OCHOBHBIE THIIBI KA

—_—
—_—

. MCTO}I])I HECPAaBHUTCIIBHOI'O IKAJIMPOBAHUA

—_
\S]

. JleTanu3upoBaHHbIE PEUTUHIOBBIE IIKAJIBI

OGpa3zelr TUTIOBBIX BOIIPOCOB JIJIs1 COOeCeI0BaHUS
no TeMe «Pa3paboTka miaHa MapKETUHTOBBIX UCCIIEIOBAHUI
[Tnan uccnenoBanus: Kaaccudurams

ITouckoBoe uccienoBaHue

JleckpunTHBHOE HCCIIEI0BAaHUE

[ToTeHuranbHpIE ICTOYHUKH OIIMOOK MapKETUHIOBOTO HCCIICAOBAHUS
CocraBienue OropKeTa 1 rpaguka MpoeKTa

IlepBuyHas u BTopuyHast ”HOPMALUS

Kpurepuu oneHkn BTOpHYHON HHpOpMALIUU

X NN WD =

[Ty6aukyemasi BHEIIHsISI BTOpUYHAst HH(OpMAITHst

9. KommbroTepHbie 6a3bl JaHHBIX

10. KomGunupoBatue HHGOPMAIIUK U3 Pa3IMYHBIX HCTOYHHKOB: KOMIUICKCHBIE TAHHBIC
11. Kimaccudukaiiuss METOZ0B KaueCTBEHHOTO UCCIIEIOBAHS

12. ®okyc-rpymibl

OO6pa3ell TUITOBBIX BOMPOCOB i coOece0BaHUS
o teme «IIporecc MapKeTUHTOBBIX UCCIIETOBAHUI»
1. Pa3paboTka aHKeThl ¥ (HOPM IS 3aIIUCH PE3YJILTATOB HAOJIIOICHHMS
2. Ompenenenre HeOOX0IUMON HHPOPMALIUH



[Ipeononenue 3aTpyJHEHUH ¢ OTBETAMHU M HEXKENAHUS OTBEYATh
[opsimox 1 hopma pacmonoKeHus! BOIPOCOB

Bribopka: riiaHupOBaHKE U IPOBEICHUE

Metoab! popmMupoBaHus BEIOOPKH

CraTtucTHYeCKHe METOABI ONPEICIICHAS 00beM BEIOOPKH

e

IIpobrmeMa HeHAOTIOIEHUS TIPH BBRIOOPKE

OO0pa3zelr TUITOBBIX BOIIPOCOB JIJIs1 cOOeCeI0BaHUS
o teme «[Iporno3upoBanre B MapKETUHTOBBIX HCCIICTOBAHUIX )
HOI[FOTOBKa JaHHBIX K aHAJIN3Y U MPOTrHO3UPOBAHUIO

Hcrounuk u BHyTpeHHEH HH(DOPMAIINY TIPH IPOTHO3UPOBAHUH

Buemmnune nctoynnku uHGOpMaIMy Npu MPOrHO3UPOBAHUH
PenmaxtupoBanue, KOAMPOBAHHUE U OUYHINEHUE JAHHBIX MTPH TPOTHO3UPOBAHUN
ITocTpoenune Tabnwi conpsHKEHHOCTH MTPU3HAKOB MIPH MTPOTHO3UPOBAHUN

Sk wd -

[TpakTuka mpoBeAeHUs KPOCC-Ta0yISIIUHU P MPOTHO3UPOBAHUU

OO0pa3err TUITOBBIX BOIPOCOB It cOOeCe0BaAHUS
o TeMe «O0pabdoTka HHPOPMAIINH, TOYYSHHOH NPU MPOBEACHUN MAPKETHHIOBBIX UCCIEAOBAHUN.
[ToaroToBKa UTOrOBOro OTYETA O MIPOBEICHHOM MAaPKETUHTOBOM HCCIICIOBAHUI
JucriepCMOHHBIN U KOBapUALlMOHHBIN aHAIN3

Bomnpocs! mpu uHTEpIIpETALNN PE3yIbTATOB
Koppensuus u perpeccust

ITomarosas perpeccus

[lepekpecTsT npoBepKa

Kpartkuii 0030p TUCKPUMHHAHTHOTO aHAITN3a
CyTb (akTOpHOTO aHAIN3a

S i

Brimonuenue pakTopHOTO aHamM3a

9. CymHOCTh KJIACTEPHOTO aHATH3a

10. BrinonHeHue KIACTEPHOIO aHAIH3a

11. I[ToaroToBka oT4eTa O PE3YNHTATAX MAPKETUHTOBBIX MCCIIEIOBAHII U €rOMPE3CHTAIINS
12. Tlomnepxka KIMEeHTa U olleHKa 3()(PEeKTHBHOCTH MPOEKTa

13. Opranuszanus padOThI UCCIIEA0BATENHCKOTO OT/eINa

14. CtpyKkTypa MEXIyHAPOIHBIX MAPKETHHTOBBIX UCCIICIOBAHUH

3.2 TunoBbie KOHTPOJIbHbIC 32JAHUSI PEKOHCTPYKTHBHOIO YPOBHS
3anaHus BBUIOKEHBI B AJIEKTPOHHOW MH(OpMannoHHO-o0pa3zoBatenbHol cpene KpMKT
NpI'YIIC, noctynHo# 00y4aromemMycst uepe3 ero JIMYHbII KaOuHeT.
Huxe npuBeneHsl o0pa3ibl TUHNOBBIX BapUAHTOB 3aJlaHUM PEKOHCTPYKTHBHOTO YPOBHS,
IPeIyCMOTPEHHBIX paboueit MporpaMMon.

O0pa3zer THIIOBOTO BapuaHTa 33aHUN PEKOHCTPYKTUBHOTO YPOBHS
no TeMe «Pa3paboTka miaHa MapKETUHIOBBIX UCCIIEI0BAHUI»

3amanue 1

[IpesuneHT TEHHHCHOTO CIOPTHBHOTO KIyb0a oOpartwics ¢ TpochOOW TMPOBECTH
MAapKETHUHTOBOC NCCICAOBAHHC, 4TOOBI BEISICHUTH IMPUYUHBI COKpAIICHWA YHCiia €TI0 YJICHOB. Pabora
CIIOPTUBHOTO KJIy0a paccunTaHa Ha TPH BO3PACTHBIC KATETOPHH HTPOKOB:



no 18 ner

ot 18 1o 30 ner

crapure 30 jget

JUIs1 KOTOPBIX OTIPEIeNIeHbl: KOHKPETHOE BpeMst ISl TPEHUPOBOK, CIIEUAIBHO pa3paboTaHHas
cucTeMa Harpy30K, KBaTU(UIIMPOBAHHBIE TPEHEPHI.

PykoBOICTBO COrjacHO BHECTH HEKOTOpbIE M3MEHEHHsI B paboTy KiyOa, yToObl Haubosee
MOJIHO YAOBJIETBOPUTH JKEJIaHHs CBOUX YICHOB, M 110 BO3MOKHOCTH IIPEB30MTH KOHKYPEHTOB.

Samanus:

1. Onpenenuts npoOaeMy U 1eJib MAaPKETUHIOBOTO UCCIIeI0BAHUS:

1.1. CopmupoBaTh MOTHBIA KaTajJor BO3MOXKHBIX IMPOOJIEM, C KOTOPBIMU CTOJIKHYJIOCH
PYKOBOJICTBO (DMPMBI: OIPEAETUTH MPOOIEMBI — CHMIITOMBI M BO3MOXKHBIE 0a30BbIE MPOOIEMBI

1.2. [1ns pemienust oqHoM 6a30Bo# mpo0IeMbl (BEIOPATh CAMOCTOSTEIBHO) TIOCTPOUTH JIEPEBO
npo0JeM, ONpeNeNsIONyI0 PAMOHAIBHYIO TOCIEI0BAaTEIbHOCTh MX PEHICHUS C TOYKH 3PEHUS
MPUYUHHO — CJICZICTBEHHBIX CBS3EH

1.3. CdopmynupoBaTs 1ielb U pa3paboTaTh IUIaH MPOBEACHUS MAPKETHHTOBBIX
HCCJICIOBaHMM (110 CXEME)

1.4. OnpenenuTh MOKa3aTeny, Mo KOTOPHIM MPEANoaraeTcsi IpOBECTH aHAU3 MPOOIEMbI

1.5. IIpoBecTn KiIacCH(PHUKAIMIO MAPKETUHTOBOM MH(MOpMAIMH, IPEABAPUTEIHLHO Pa3/IeinB
€e Ha BHYTPEHHIOIO W BHEUTHIOIO 110 OTHOUICHHUIO K (PMPME M YKa3aB UCTOYHUKH €€ TTOTyICHUS

1.6. Onpenenuts MeTo 61 cOOpa HHPOPMAITIH

2. latb onucaHue BHIOOPKU:

2.1. JlaTh mpeaBapUTENbHYIO XapaKTEPUCTHKY MOTEHIIUAIHLHO BO3MOXKHBIM MOTPEOUTENIAM
MPOIYKIHH

2.2. OnpenenuTs (OnucaTh) IUHHUILY BEIOOPKH, KOHTYP BEIOOPKHU

3. Pazpaborats dhopmy st cOopa uHbopMauu

4. Pa3paboTath coJiep>kaHue OTYETa [0 UTOTaM MCCIICIOBAHHIMA

4.1. OnpenenuTsb npeanoiiaraeMble dTarbl OTYETa

4.2.0nucarb HHGOPMAIIHIO, BKIIFOYAEMYIO B OTUET, M CIIOCOOBI €€ MPECTaBICHUS: TaOIHIIbI,
arpaMMBbl U T. 1.

3aI[aHI/IC 2. MapKeTI/IHFOBOe HUCCICIOBAaHUC BJIaACJIbIICB BI/I,ZLCOMal"HI/ITO(i)OHOB IIOKa3ajao, 4ToO 46%
JOMAaIITHUX XO3SIHCTB UMEIOT BHHeOMaFHHTO(bOH. CTaHI[apTHafI OIIMOKA COCTaBHUIa 1,38

Tpe6yeTC$1 ONIPCACIINTL pPa3sMEp BLI60pKI/I, HCHOJ’IBSyeMHﬁ B JaHHOM MAapKETUHI'OBOM
HUCCICIOBaHUU.

3.3 TunoBbie KOHTPOJIbHbIC TBOPYECKHE 3a1aHNUs, BBINOJHSIEMbIE B PAMKAX IPAKTHYECKOM
NOATOTOBKH

BapuanTtel 3amaHuii BBIJIOKEHBI B AJIEKTPOHHOW WH(OPMAIMOHHO-00pa30BaTEIbHON Cpele
KpKT UpI'VIIC, noctynHoi# 00y4aroieMycs yepe3 ero JU4HbIi KaOHMHET.

Huxe npuBeneHsl 00pasubl THMOBBIX BapUaHTOB TBOPYECKHX 3aJlaHUM, MPETyCMOTPEHHBIX
paboueii mporpamMmoi.

O0pa3zer] TUIIOBOTO BapHaHTa TBOPUECKOTO 3aJaHMS,
BBIITOJIHSIEMOM paMKax MPaKTHYECKOW IMOATOTOBKH,
1o teme «IIponecc MapKeTUHIOBBIX UCCIIEAOBAHUI



(tpynoBas ¢pynkuus B/01.6; TpynoBsie qeiCTBUS, CBsI3aHHBIE C Oyay1iel mpogecCuoHaAIbHOM
JeSATeNbHOCTHIO: OpraHu3aus JOTHCTUYECKOU NeSTeIbHOCTH IO MIEPEBO3KE TPY30B B IICTH
MOCTaBOK)

Brl paboraere MeHEKEPOM IO MapKETUHTY B MPOMBIIUICHHON (UpMe CpelHero pasmepa.
HenaBHO BBl 00paTHIIMCh K TPEM UCCIIEOBATEILCKUM (PUpPMaM C MPEAJIOKEHUEM NMPUHATH y4acTHE
B KOHKypce Ha IOJlyueHHE 3aKa3a Ha MCCIEeJI0BaTENbCKUIl MPOEKT. Bbl MoNyduau OT HUX
MPEJIOKEHHS 110 MPOBEACHUIO UCCIEIOBAHUM U TOJKHBI BEIOpaTh oaHY dupmy. Kakue kpurepun
Br1 Oyzaere ucnoib30BatTh AJsl IPUHATHS PELLICHUS.

3.4 IlepeyeHb TeOpeTHYECKUX BONPOCOB K 3a4eTy

Pasznen 1. IloaroroBka k MPOBECACHUIO MAPDKETUHIOBOI'0 HCCJICA0OBAHUA

[ToHsiTHE MAPKETUHIOBOTO MCCIIEN0BAHUS
OcHOBHBIE METO/bI MAPKETUHTOBOI'O MCCIIEI0BAHUS
Pa3paboTka raHa MapKeTUHIOBOI'O MCCIIEJOBAHUS
[enu u 3a1auu MapKETUHTOBOT'O MCCIIEA0BaHUS
MapxkeTuHroBast HH(pOpMaIMOHHAs CUCTEMA
Buer uHGOpManuu B MApKETHHTOBBIX HCCIIEIOBAHUSIX
HcTounnku nHGOpMaLUU B MAPKETUHIOBBIX UCCIIEI0OBAaHUAX
[{enn MapKETUHIOBOrO aHaIu3a
MeToapl MAapKETUHTOBOTO aHAIN3a

. MeToipl IpoBeIeHUSI MApKETUHIOBOTO UCCIIEI0BAaHUS

. Pa3Benounsle uccnenoBanus

. OnucatenbHbIE HCCIIEI0BaHUS

. KazyanpHele uccnenoBanus

. TUIBI SKCIIEPUMEHTOB B MAPKETUHIOBBIX MCCIIEI0OBAHUAX

. IIpoekTrpoBaHue SKCIIEPUMEHTOB

. MeTopl cOopa TaHHBIX B MApPKETUHIOBBIX MCCIIEA0BAHUAX

. HaGnronenue u ero posb B IPOBEJCHUN MapKETUHIOBBIX UCCIIE0BAHUI

. Meton ¢poxyc-rpynmsl

. Tunsl opocoB B MapKETUHTOBOM HCCIIEI0BAHUU

. [lanenn

. MeTomKn aHKETHPOBAaHHUS

. I3MepeHune B MapKETUHIOBBIX UCCIIEI0BAHUAX

. IlocTpoeHue mKan u3MEpeHUi

. HagesxHoCTh M TOCTOBEPHOCTh U3MEPEHUS MaPKETUHTOBOI HH(OpMauu

W XA R W=
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Paznen 2. HpOBeHEHI/Ie MApKETUHIOBOI0 MCCJICA0OBAHUSA C HCIIOJIB30BAHUEM
HHCTPYMECHTOB KOMILJIEKCA MApPKETUHT A

25. Drambl pa3paboTKH BEIOOPOYHOTO TUTaHA

26. Onpenenenne ooObemMa BRIOOPKH

27. AHanu3 JaHHBIX B MAPKETUHIOBOM MCCIIE0BAHNUN

28. DkcnepTHbIE OlleHKH. O0Ias XxapakTepucTUKa

29. MeToa KOJIJIEKTUBHOWM TeHepaluu uaeu

30. Drarbl ¥ NOPAIOK IPOBENECHUS YKCIIEPTHBIX OIPOCOB

31. MapkeTuHIroBo€ HcCIeN0BaHNE BHEIIHEN TPEAITPUHUMATEIBCKON CPEIbl
32. MapKeTHHIOBBIN aHAJIN3 TNHAMHUKU U YCTOMYUBOCTH PA3BUTHS PhIHKA



33. OCHOBHBIE METObI MPOTHO3UPOBAHUS PA3BUTHS PhIHKA

34. ®opMbI U TUIIBI pEAKLUU PbIHKA HA MAPKETUHIOBBIE IEHCTBUS

35. CermenTanus Kak popMa peakiuu prIiHKa

36. DnacTUYHOCTH CIpOCa U MPEATIOKEHHS KaK (popMa peakiiui peIHKa Ha MAPKETUHTOBYIO
JESITENIbHOCTD

37. lloHsiTue KOHKYPEHTHOTO aHAJIN3a, €To 1EJIH U 33/1a4u

38. 3yueHue acCOpTUMEHTHOM MOJIMTUKH B KOHKYPEHTHOM aHAJIU3€

39. Ananu3 poiy MHHOBAIIMOHHOH MOJIMTUKY B KOHKYPEHTHOU 60pbOe

40. AHanu3 KOHKYPEHTHBIX CTpaTeruii

41. AHann3 KOHKYpPEHTHOM IPUBJIEKATEIbHOCTH

42. Ananu3 pbIHOYHBIX BO3MOKHOCTEM

43. AHaiu3 ppIHOYHOI'O PUCKa

44. TToHsTHS TOKYNATEIBCKOTO TIOBEICHUS U PELICHUS O TOKYIIKE

45. TToxynarenbCKuid CIPOC U MOTPEOHOCTH MOKyaTeeH

46. MapKkeTHUHTOBbIE MO/JIEJIH MTOKYATebCKOrO OBEICHUS

47. Onpenenenue (HakTOpoB ycrexa HOBOTO TOBapa

48. MapKkeTHUHTOBbIE UCCIICIOBAHMUSI 1IEH

49. VccnenoBanue pexiaaMHOM 3(()EKTUBHOCTH CPENICTB MacCOBOI MH(OpMAIIH

50. UccnenoBanue 3eKTUBHOCTH PEKIaMHON KaMITaHUU

51. VcnblTanue pexiamsl, INIAHUPYEMOH K BBIITYCKY

52. Metoabl IPOrHO3UPOBAHUS, TPUMEHSIEMbIX B MAPKETUHTOBBIX UCCIIEIOBAHUSIX.

3.5 TunoBbIe TECTOBBIE 3aaHUA

TecTtupoBaHue IPOBOJUTCS 110 OKOHYAHUIO U B TEUEHUE CEMECTpPA 110 3aBEPIICHUIO N3YUYEHUs
JTUCIUILIMHBI ¥ pa3zena (KOHTPOJIb/IPOBEpKa OCTATOUHBIX 3HAHHUM, YMEHUN, HABBIKOB U (WJIH) OTbITa
nestenbHOCTH). KOMIbIOTEpHOE TecTHpOBaHUE OOYYarOIIUXCS 10 pas3/ieinaM M JUCIHILINHE
UCIOJIb3YETCS MPU MPOBEACHUH TEKYIIETO KOHTPOJIS 3HAHUI 00yYaronmxcsl.

Tectbl popMupyrorces u3 GpoHaa TECTOBBIX 33JaHUN MO TUCITUIINHE.

Tecr (megarornyeckuit TeCT) — ATO CUCTEMA 3aJlaHUi — TECTOBBIX 3a/laHUi BO3pacTarolleit
TpyIAHOCTH, creurduueckoil Gopmbl, mo3poistomas 3(pQPeKTUBHO H3MEPUTh YpPOBEHb 3HAHUIA,
YMEHHH, HaBBIKOB U (WJIH) OTIBITA IEATETHbHOCTH 00YUaIOIIHXCS.

TectoBoe 3apanune (T3) — Bapbupyromasca MO 3JIEMEHTaM COJEP’KaHUSA U MO TPYAHOCTH
€IMHHIIa KOHTPOJIBHOTO MaTepHalia, MUHUMAJIbHASI COCTABIISIFOIIAS €IMHUIIA CII0KHOTO (COCTaBHOTO)
IIEJarOrM4eCKOT0 TECTA, 10 KOTOPOH HCTIBITYEMBIN B XOI€ BBIITOJIHEHHS TECTA COBEPIIAET OTAECIBHOE
JIeHCTBUE.

®ona TectoBbix 3aganuii  (PT3) mno aucoUNIMHE — OSTO  COBOKYIHOCTH
CUCTEeMATHU3UPOBAHHBIX JUATHOCTUYECKUX 3a/laHuil — TecToBBIX 3afanuii (T3), paspaboTaHHBIX MO
BCEM TEMAaTUYECKUM pazjenaM (AMJAKTUYECKUM €IWHULAM) JUCHUIUIMHBI  (IPOIIEIIINX
anpoOaIuio, 3KCIepTU3y, PErUCTPALIUI0 U UMEIOIINX N3BECTHBIE XapaKTEPUCTUKN) CIeln(PUIECKO
(opMbI, TO3BOJISIIONIEH aBTOMATU3UPOBATh MPOLETyPy KOHTPOJIS.

Tunbl TECTOBBIX 3aJJaHUM:

3T3 — TecToBoe 3amanue 3akpbiToro tuma (T3 ¢ BEIOOPOM €IMHCTBEHHOTO OTBETa, 13 ¢
MHOXECTBEHHBIM BBIOOPOM HECKOJBKHUX OTBETOB, 13 C YCTaHOBJICHHEM COOTBETCTBUS MEXIY
OTpeieIeHHBIMU 3JIEMEHTAMHU, JIEHCTBUSMU, COOBITUSIMH, TMPOIIECCaMU U T.1., T3 ¢ yCTaHOBIEHUEM
MPaBUIILHOM MOCIEA0BATEIbHOCTH);

OT3 — TecToBOE 3a7aHME OTKPHITOrO TUNA (C KOHCTPYHPYEMBIM OTBETOM: T3 ¢ KpaTKuM
pernamentupyeMeiM oTBeToM (T3 nomomnnenus); T3 cBoOOJHOTO M3IOKEHUS (C pa3BEpHYTHIM
OTBETOM B IIPOU3BOJIBHON (DOpME); YUCITIOBOI BOTIPOC).



CTpyKTypa TeCcTOBBIX MaTepPHAJIOB M0 JUCHHUILINHE

«TexHonorus MPOBCACHUA MAPKETHHTOBOI'0O HCCJICT0OBAHUN

. Konuuectso
Wunukarop Tema ConeprxaTenbHbIN XapakTepucTuka TCCTOBBIX
JOCTIDKEHUS B cooTBeTcTBHH ¢ PII]] 3IEMEHT CONEPRATENLHOTO | o e
KOMITETEHIINN J/IeMeHTa ;
tunsl T3
1.1 Beenenue B | Beenenue B 6—-0T3
MapKETUHTOBBIE MapKEeTUHTOBBIE 3HaHUe 6—-3T3
uccnenoBanud. ConepkaHue U | McCIeIOBAHUS
HAINpaBJICHUs MAapKETHHIOBBIX | MapKeTHHIrOBast 6—-0OT3
HCCIIE0BaHNI nH(popMannoHHAS Ymenue 6-3T3
cucreMa
Copnepxanne u 6—-0T3
HaIpaBJICHUSI . 6—-3T3
MapKETHHTOBBIX Jleficraue
HCCIIETOBAHMI
1.2.  Metoms mpoBenenus | Kmaccuduxanms 6—-0T3
MapKETHHTOBBIX METOZIOB TIPOBEICHHS 6 —-3T3
9KCIEPUMEHTOB U | MapKETHHTOBBIX 3HaHue
HCCIIeI0BaHUM 9KCIIEPUMEHTOB U
HCCIIeI0BaHU
Meronp! coopa 6—0T3
KOJINYECTBEHHBIX Ymenue 6-3T3
[IK-2.5.2 JaHHbIX
IlogroraBnuBaet u Metozpt cOopa 6-0T3
BeJIET Ka4eCTBEHHOU [eticTBue 6—3T3
JOKYMEHTALUIO IIPU uHbopManuu
OCYIIECTBJICHUU 1.3. PazpaboTka mnana | [lman MapkeTHHroBOTO Snanme 6—O0T3
TIEPEBO3KHU I'PY30B MapKETHUHT OBBIX HMCCIICIOBAHUS . dTAIbI 6 —-3T3
Ha OCHOBE HCcCIe0BaHUM [TnanupoBanue 6—0T3
YMenue
MIPUHIUIIOB HCCIIEOBAHMS CIpoca 6 —3T3
JIOTUCTUKA [InanupoBanue 6—O0T3
[IK-2.1.4 HCCIIEI0BaHM . 6 —-3T3
PazpabaTriBaet u MapKEeTUHTOBOU Jlefictaue
obecrieunBaer CTpaTeruu
BBITIOJTHEHHE 2.1 TlIpomecc MapKeTHHIOBBIX | DTambl mporecca 6—-0T3
€IMHOTI0 HCCJIeIOBaHUI MapKETHHTOBBIX 3Hanne 6-3T3
TEXHOJIOTHYECKOTO HCCIIeIOBaHUI
rporiecca paboThl Uccnenoanue 6—-0T3
o N YMeHue
CTaHIIMU U MyTeit notpeduTesnen 6—-3T3
o0miero u Hccnenoranue . 6-0T3
HeoOuero KOMILIEKCA MapKETHHIa Jlefictaue 6-3T3
MOJIb30BAHUS 2.2 IIporHosmpoBanue B | MeToxsl Snanme 8- 0T3
MapKETHHTOBBIX [IPOTrHO3UPOBAHUS 8 —3T3
HCCIIEAOBaHMIX IIporuosuposanue & O0T3
YMmenune
crpoca 8 —3T3
[Iporno3upoBanue 8- 0T3
HUHCTPYMEHTOB HeiictBue 8 -3T3
KOMIUTEKCa MapKETHHTa
2.3 Ob6pabotka wmHOpMamH, | MeToasr 00pabOTKH 8- 0T3
HNOJYyYEHHOM NpH NPOBEJEHHU | MapKETUHIOBOI 3HaHue 8—-3T3
MapKETHHTOBBIX nHdopmanuu
uccnenoBanuid.  ITogroroska | OGpaboTka 8- 0T3
HUTOTOBOTO oT4yera 0 | nHpOpManHHy, 8 -3T3
MPOBEJICHHOM MAapKETHHIOBOM | TOJIyYEHHOH MpH VyeHHe
HCCIIeIOBaHUN MPOBEJICHUH
MapKETHHTOBBIX
HCCIIEI0BaHUI
[TonroroBka UTOroBOTO . 8- 0T3
0TYEeTa O MPOBEJCHHOM Hleiictsue 8§ —3T3




MapKETUHI'OBOM
HCCJIICAOBAHNHN

120 - OT3

Wroro |54 313

[Tonnsiii komruiekT @T3 XpaHHUTCS B 3JIEKTPOHHON WH(OPMAITMOHHO-00pa30BaTEIHLHON Cpelie
KpKT HpI'VIIC u obydaromuiics UMEET BO3MOKHOCTh O3HAKOMHUTBCS C JEMOHCTPAIIMOHHBIM
BapuanTom OT3.

Hwxe npuBenen odpaser THIIOBOTO BapuaHTa UTOTOBOT'O TECTA, MPETyCMOTPEHHOT0 paboueit
IPOrpaMMoOi TUCIUILUIMHBI

Obpasey munogozo eapuanma umo208020 mecma,
npeodyCMoOmpeHH020 paboyetl nPpocpammon OUCYUNIUHbBL

Hopma Bpemenu — 45 muH.
Komnuecto OT3 -9 (50%), 3T3 -9 (50%)
BriGepuTte 0qMH (MM HECKOJIbKO) NPABMJIBHBIX 0TBETOB

1. JleATenbHOCTD C LIENbI0 CO3AaHUs, MTOAICPKAHNS WM U3MEHEHUS TIO3UIIUH WITH MTOBEICHHSI 10
OTHONICHHIO K KOHKPETHBIM JTUIAM:

a) MapKETUHT OTJENbHBIX JIHI]

0) MapKETHHT OpraHu3aIui

B) MapKETUHT MECT

2. PemapkeTuHT CBsI3aH C

a) HEraTUBHBIM CIIPOCOM;

0) CHIDKAIOIIUMCS CIIPOCOM;
B) UPPALMOHAIBHBIM CIIPOCOM;
') OTCYTCTBUEM CIIPOCA;

1) Ype3MEPHBIM CIIPOCOM.

3 KoHBEepCHOHHBII MapKETUHT CBSI3aH C
a) HEraTUBHBIM CIIPOCOM;

0) MOTEHLIUATBHBIM CIIPOCOM;

B) KOJICOJTFOIIIMMCS CITPOCOM;

T') IOJIHBIM CIIPOCOM;

1) UppaLliOHAIBHBIM CIIPOCOM.

4. CermeHTa1us NOTPeOUTENBCKOTO PhIHKA — 3TO:

a) TpYNIIMPOBKA NPEANPHUATHIA chepbl TPOU3BOACTBA 110 UX pa3Mepy

0) BbI/IeJICHHE KBOTHI IOKYIIOK Ha MEKIYHapOJHOM PBIHKE

B) paszjiefieHre noTpeOuTeneil Ha OJJHOPOAHbIE IPYIIIHI 110 JIeMOrpaduIecKoMy,
reorpauueckomy, COMaIbHO-3KOHOMHUECKOMY WJIH MOBEAEHUECKOMY MTPU3HAKY

I') HO3ULIMOHUPOBAHUE NMOTPEOUTENBLCKUX YCIYT

5. 7)Ku3HEeHHBII [IUKI TOBapa — 3TO:

a) MHTEPBAJI BDEMEHHU OT MOMEHTA MPUOOPETECHHSI 10 MOMEHTA YTUIITU3AINH, PEKPAICHHUS
CyLIECTBOBaHUs TOBapa

0) COBOKYITHOCTb (pa3: BHEAPEHHUS Ha PHIHOK, POCTa MPOJIaX, 3pEJIOCTH U CIaa Mpoaax

B) MHTEPBAJ BPEMEHH, B KOTOPOM CIIPOC HA CE30HHBIN TOBAp MPOXOIUT BCE BO3MOXKHBIE
¢da3bl ¥ BO3BpAIIAETCS K HCXOTHOW TOUKE

T') IPOLIECC Pa3BUTHSI MPOJIAXK TOBAPA U MOTyUEHUs TPUOBLIN

6. BOHpOCOM aHAJUTUYECKOH eI TeIbHOCTU MapKETHUHTIa ABJISICTCA:



a) aHaJIM3 BEJIMYUHBI U CTPYKTYpPbl 0OOPOTHBIX CPEJCTB MPEAIPUITHS

0) aHaJIM3 ONTHUMAJIBHOCTH pacIpeaesieH!s] PMHAHCOBBIX TOTOKOB MO HAPABJICHUSM
JEATEIbHOCTH IPENIPUATHUS

B)TEXHOJIOTMYECKHE BO3ZMOKHOCTH 00ECIICUEeHHUs YPOBHS KaueCTBa TOBAPOB B COOTBETCTBUU
C 3aIpocaMu OTAENIbHBIX TPy MOTpeOuTenen

I') aHAJIU3 KOHBIOHKTYPBI PbIHKA

7 Kako#l ppIHOK OTBEYAET IOJ0KEHUIO, KOT/Ia MPEIJIOKEHNUE MPEBBILIAET CIIPOC
a) PHIHOK MOKYTIaTeNst

0) 1leneBON PHIHOK

B) PBIHOK IpOJIaBlia

r) (POHIOBBII PHIHOK

8 Kakue TOBappl MPUHOCAT YCTOMYMBBIE MPHUOBUTA U SBJISIOTCS XOPOIIMM HCTOYHUKOM
HAJIMYHOCTHU JUIS TIPEATIPUATHS

a) ToBapsl "JloitHbie KOPOBBI"

0) ToBaps! "3Be3b1"

B) TOBaph! "Jlukue komku"

r) ToBapsl "3Haku Bompoca"

9 B xakom u3 BbICKa3bIBaHHUI B HAUOOJBIICH CTENIEHH MPOSIBISIETCS CYIIHOCTh MaPKETUHTA:
A. MsI nipogaem J1it000My, KTO TTOKYTIaeT

B. MbI nposiaeM Ha crienu(prUIecKuX CerMEeHTax phIHKa

C. MbI aHQIM3UPYEM HYXKJIBI KJIHCHTOB ¥ 00CITY)KHBaeM CIIEIU(UIHBIC CETMEHTBI

D. Ms1 ipojiaeM 1o HU3KOM 1IeHE

10 [Jononnute. CucreMa OpraHu3alid KOMMEPYECKO-XO3SICTBEHHOM JAEATEIbHOCTU
CyOBEKTOB pbIHKA OPUEHTUPYETCSI HA POCT MPOU3BOJUTEIBHOCTH TPyAa M CHUKEHHUU 3aTpaTr MpHU
.......................... KOHLICTILIVH.

11 JIOTOMHHUTE. .....ccvvenernnnne. — BCE, YTO MOXKET YAOBIETBOPUTH MOTPEOHOCTH UITH HYKITY
U Opcprara€tcsd pPbIHKY C LECJIbIO IPHUBJICYCHHA BHHUMAHMA, HpI/IO6p€T€HI/I$I, HUCITIOJIB30BaHUA WJIU
noTpedIeHusI.

12 Jlononuute. IpsiMast peructpanus coObITHH, MPOUCXOAAIIasl B TPUCYTCTBUH
UCCIIEI0BATENS, C IOMOIIBIO €70 OPTaHOB UYBCTB 3TO — ...oovvenvennennne.

13 JJonomHUTE. ............... - 3TO MeTo coopa nHpopMaInU, MPEAyCMATPUBAIOIITNN YCTHOE
WM TIMCbMEHHOE 00pallieHre K PeCrloHICHTY.

14 Jomonuute. [IpoanuTte mocieqoBaTENbHOCTh 3JIEMEHTOB MAPKETHHIOBOI'O KOMILIEKCA!
HNPOIYKT, LI€HA, PACTIPEACTICHUE, ...ccevveeneeennne.
15 JIOTOMHHUTE. ....oeeevrevveennnnes - 3TO MapKETUHT, HCIOJb3yEMbIH KOTJla COpOC Ha TOBAp

YpE3MCPHO MPECBLIIACT MPCATIOKCHUC

16 Homomuute. KoMIeke 10MToCpoUHbIX 0a30BBIX MAPKETUHTOBBIX PEIICHUH M PUHITUIIOB
—93TO «.vennnen. MapKeTUHTa

17 Jononnute. CrnocoOHOCTh MpOAyKTa OBITh NPOAAHHBIM CpEIU AaHaJOroB — 3TO
..................... TOBapa



18 Mononuute. I3yueHue pa3inyHbIX CIPAaBOYHUKOB U CTATUCTUYECKOM JINTEPATYPhI
—93T0 ......... MapKETHUHTOBbIE UCCIICAOBaHUS

3.6 IlepeyeHb TUNOBBIX MPAKTHYECKHUX 32IAHUI K 3a4€Ty
(17151 OIICHKH HABBIKOB M (MJIM) OIIBITA JAESITEIIbBHOCTH)

1 IMoTennmanpHast €eMKOCTh pbIHKA cocTaBisier 50 MiH. py0., 00beM mpogax Typhupmser OOO
«Typtpanc» B rox 3,5 MitH. py0., Ha peiHKe padoTtaeT 10 Typdupm.
Omnpenenure oo peraka pupmsel OO0 «TypTpaHc», CPEAHIO0 A0JI0, 3aHUMaeMyto (GpupMoit

2 Ha pbiHke umeroTcs Be Mapku ToBapa A u B. mccnenoBaHue mokasano: BEpPOSITHOCTb, YTO
KyNUBLINI MapKy A npuoOpeTet A cHOBa clieyomuiipas, paBHa 75%; BEpOsSTHOCTb, YTO KyTHUBIIUN
Mapky A cobupaercs npuobpectumapky B, paBHa 25%. Jlns mokymnareneld Mmapku B: BeposITHOCTh
npuoOpereHusicioBa mapku B — 45%, BepostHocTh mepexoma K Mapke A — 55%. B
HACTOALMINEpUo pbiHOYHAs 10 Mapku A — 60%. Onpenenutb pbIHOUHBIE 10M Mapok A uB ¢
Y4eTOM MPEACTOSIINX CIABUTOB.

3 dupma npou3BOAUT 100aBKY, MPEAHA3HAUCHHYIO AJIs IPUMEHEHHS] COBMECTHO C peaKTUBAMU
JUISL CMSITYCHMSI BOJIBI B KOTEIBHBIX. VI3BECTHBI ClIeAYIONINE TaHHbIE:

1.IToTrpebnenue Boabpl prupmamu, IMEIOITUMHU KoTenbHBIE - 7 500000r7.

2.Tonbko 72% Bcex GupM, UMEIONINX KOTEJIBHBIE, UCIIOJIB3YIOT CPEIICTBA CMSATUCHUS BOJIBI.

3.Hopwma pacxona cpeacTB cMsryeHust Ha TuTp Boabl: 1%.

4. Jlons pupm, MPUMEHSIONINX JAHHYIO T00aBKy: 54%.

5.Hopwma pacxona no6aBku Ha JIUTp cpeactsa: 9%.

OrnpenenuTh TEKYIIyI0 eMKOCTh PhIHKA JOOABKH JJIsl CMSITUEHHUS BOJIbI B KOTEJIbHBIX.

4 B OJHOM U3 POCCUNCKUX PETHOHOB, IJI€ MPOKMUBAET OKOJIO 6 MIIH.cEMEH, ciyyaiiHbIM 00pa3zom
oroupaetcsa 2000 cemeii. Oka3biBaeTcs, 4To 24% cemeil u3 3TOi BHIOOPKH UMEIOT XOJIOMIbHUK.

Paccunraiite MUHMMaJIbHOE KOJIMYECTBO XOJIOJAUIBHUKOB B ’TOM PErHOHEJIS T0BEPUTEIHLHOTO
uHTepBana 95,4%.

5 PekiaMHO€ areHTCTBO XOYeT OLIEHUTh U3BECTHOCTh MpPOBOJMMONEr0 KammnaHuu. JKemaemas
HAJIEKHOCTh OIEHKH cocTaBiisieT 95,4%, a Tpedyemasitounocts +£3%. HeT HuKakoro npencraBieHus
OTHOCHTEJIBHO MTPOLIEHTA JIFOJIEH, KOTOPbIE 3HAKOMBI C MPOBOANMOM KaMITaHUEH.

KaxoB ntoymxeH ObITh pa3Mep BBIOOPKU B JJaHHOM citydae?

3.7 TunoBbie KOHTPOJIbHbIE PadOTHI

3amaHusl BBUIOXKEHBI B AJIEKTPOHHON WH(pOpMalMOHHO-0Opa3oBarenbHoil cpene KpWKT
UpI'VIIC, noctynHo#t o0yyatoniemMycsi 4epe3 ero JMUHbIN KaOuHeT.

Hwxke mnpuBeneHsl oOpaslibl TUIIOBBIX BAPHAHTOB 33/JaHUN PEKOHCTPYKTUBHOTO YpPOBHS,
MPelyCMOTPEHHBIX paboyueil mporpaMMoii.

O6pa3ern TUIIOBOW KOHTPOJIBHON pabOTHI AJIsl CTYZAEHTOB 3a04HOM (OpMBI 00yUEeHHUS

Bapuanr 1
3aganue 1. [IpuBennre npumep, KOraa yMeCTeH MacCOBbII MapKeTHHT. Kakoli MapKeTHHIOBOI
KOHIEMNIMN COOTBETCTBYET TaKOW MOAX0.?



3ananue 2. Kakoi mpyHITUTT CETMEHTUPOBAHMS SIBJISETCS HanOoJiee MOMyJISIPHBIM U TToueMy?

3aganue3. Kakue npenMyliecTsa AaeT OpraHu3alui CETMEHTUPOBAHUE PhIHKA?

3aganue 4. Pemure 3a1a4y: ¢pupma IUIaHUPYET BBITYCKATh HAPYUYHBIE Yachl U MPEANOIaracT
JieNieHue oTpeduTenei o 4 mpu3HakaM ¢ IByMs IpaJalusaMu [0 KX oMy 13 HUX. [1epBbIii mpu3Hak
- 3TO TIOJI: MY>KCKOM W KCHCKHUM, BTOPOM MPU3HAK - TUIT TPYJa: YMCTBEHHBIN U (PU3UYECCKUH, TPETUIA
- YPOBEHb J10X0/a: BBICOKUI U HU3KUH U €lIe OJUH IIPU3HAK - BO3PACT: B3pocCible U AeTU. CKOJIBKO
CErMEHTOB PBIHKA I10Jy4aeTCs C TOUKHU 3PEHHS] MATEMATHUKH, a CKOJIBKO C TOYKH 3PEHUSI MapKETUHTa?

Bapuant 2

3aganue 1. [IpuBeaure npuMep pbIHOYHOW HUIIH

3apanme 2. Uto Takoe "BopoHKa npojax'?

3ananmue 3. Kakue npuHIUIBI CETMEHTUPOBAHMS Hanboiee HayKOeMKHe?

3ananmue 4. Beibepute Hanboee 3 heKTUBHBIN KaHaT paclpeacICHHS:
- KaHaJ HYJIEBOTO YPOBHS — pacXo[ibl, CBS3aHHBIE C COACPKAHHWEM COOCTBEHHOW PO3HUYHOMN
TOPrOBOM CETH, COCTaBIAIOT 250 MitH. pyo0., uznepkku obpamienus — 100 miaH. py0., IPUOBLIL OT
peanusanuu ToBapa — 700 miH. py0.;
- OJTHOYPOBHEBBII KaHal — u3Jep>Kku oopamierust — 160miH. py0., IPUObUIb MOXKET TOCTUTHYTh

120 muH. pyo0.;

- IBYXYPOBHEBBIN KaHaT — U3JIepP:KKH oOpatienus — 80 MiH. pyO0., miaaHoBas npuObuTs — 120 MiIH.

pyo.

4. MeToanueckue MaTepuaJibl, onpeaeaaoiue nNpoueaypy oOueHuBaHUS
3HAHUH, YMEHUI, HABBIKOB U (WJIH) ONBITA 1eATEJIbHOCTH

B Tabauue

IIPUBCACHBI OIIMCAHHA IIPOLCAYp IIPOBCACHUA  KOHTPOJIbHO-OLCHOYHLIX

MEPOTIPUITHI U MPOIEAYP OLICHUBAHUS PE3YJIHTATOB OOYUYECHHS C MIOMOIIBIO OLIEHOYHBIX CPEJCTB B
COOTBETCTBUU C paboyeil MporpaMMoi IUCHUTUIHHBY/ TTPAKTHKY.

HaumenoBanue
OLEHOMHOTO OmnwucaHus MpoIeayphl IPOBEACHUS KOHTPOJIBHO-0LIEHOYHOT'O MEPOTIPHATHS
cpeicTBa U TIPOLIETyPhI OLICHUBAHUS PE3YIbTaTOB O0YUECHUS

Brimonnenne 3agannii peKOHCTPYKTHBHOTO YPOBHS, IIPEIYCMOTPEHHBIE pabodeil mporpaMmMon
JUCLUIUIMHBL, IPOBOJATCSA BO BPeMs IPAKTUUECKUX 3aHATUI. BapuaHTOB 3a1aHuii 0 TeMe He

3anaHus MeHee IATH. Bo BpeMsi BBINOJIHEHHS 3aJaHWil MOJIb30BAThCS YUEOHHUKAMHM, CIIPaBOYHUKAMHU,

PEKOHCTPYKTHBHOTO KOHCIIEKTaMH JIEKIUH, TETPAJIMH Ul IPAKTUYECKUX 3aHATHH Pa3pelieHo.

YPOBHS IIpermonaBaTens Ha NPAaKTUYECKOM 3aHATUHM, MPEIIIECTBYIOLNIEM 3aHATHIO IPOBEICHUS

KOHTPOJISI, TOBOJHUT IO OOYYAIOIIUXCS: TEMY, KOJIMYECTBO 3aJaHUH W BpPeMs BBITOTHECHUS
3aJaHUHN

TBopueckue 3agaHus

BeImosiHeHHE 3aJaHHi TBOPYECKOTO YPOBHS, MPEIyCMOTPEHHBIC paboueil mporpammoit
JIUCLIMIUIAHBI, TPOBOJATCS BO BpeMs MPaKTUUECKUX 3aHATUI. BapuaHToB 3agaHuil o TeMe He
MeHee MATH. Bo BpeMs BBHITIOJIHEHUS 3aJaHWi MOJb30BaThCs yUeOHWKaMU, CTIPaBOUYHUKAMH,
KOHCIIEKTaMH JIEKLIUH, TeTpasaMHU JIsl IPAKTUUECKUX 3aHATUI pa3pelieHo.

[IpenonaBaTens Ha NPAKTUYECKOM 3aHATHUHU, MPEAIIECTBYIOLIEM 3aHATUIO MPOBEACHUS
KOHTPOJISI, JIOBOJAMUT JO OOYYArOIIMXCS: TEMY, KOJIMYECTBO 3aJaHUH W BpPEMs BBIMOJTHCHHUS
3aJlaHui

CO6CC€HOB3HI/IG MMPOBOAUTCA Ha NPAKTUYCCKOM 3aHATHU 1O TEME, H3yquHOﬁ Ha JICKIIMH. Bo
BpeMs CO6€C€I[OBaHI/IH IIOJIB30BATHCA quGHHKaMH, CIIPpAaBOYHUKAMHU, KOHCIICKTaMHU HCKHHﬁ,

CoOecenoBanue TeTpalsIMHU Ui MPaKTUUECKUX 3aHATUN pa3peuieHo.
[IpenonaBaTenp Ha JEKUUH, PEALIECTBYIOIEH 3aHATUIO POBEAEHHSI KOHTPOJIS, TIOBOJIUT J10
00yYaromuXCs: TEMY ¥ IPUMEPHBIC BOIPOCHI
CpencTBO, MO3BOJSIONICE OLCHUTh 3HAHUS, YMCHHS, HABBIKH WM (WJIM) OMBIT JCATEIHHOCTU
00y4aromerocs 1o JACIHUILINHE.

Tect y n Auen

[IpenogaBaTens Ha MOCIEIHEM MPAKTUIECKOM 3aHSATHU HAITOMUHAET 00YUaIONIMMCS, 9YTO OHH
MOTYT TIOCMOTPETh TepedeHb BompocoB K Tecty B POC, pa3MenieHHOM SJIEKTPOHHOM




HHPOPMAIMOHHO-00pa30BaTEIFHON cpeie YHHUBEPCUTETA, JOCTYITHON 0OydaroneMycs depes
€ro JINYHBIA KaOWHET.

KoHTponbHas KoHTponbHas paboTa [Uisi CTyA€HTOB 3204HON (hOpMBI 00y4eHHMs, IpeTyCMOTPEHHas paboueii
pabota (KP) MPOrPaMMO¥ AUCHUTUIMHEL, BBIIOIHAETCS CTYAEHTOM CaMOCTOSTENHLHO COTJIACHO BEIOPAaHHOMY
Bapuanty. [lo uroram BeimonHenust KP, mocie ee npoepku, oOyuatomuiicst 3amumaer KP.
[TpenonaBarens 3amaeT He MeHee 3-X BONPOCOB B paMKax 3alaHUi, colepiKaliuxcs B
KOHTPOJILHOHM paboTe. BapuaHTBl KOHTPOJBHBIX paboT oOydyaromiuecs MOJy4aloT B Hayaje
Kypca dYepe3 3JIEKTpOHHYI0 HH(pOpMannoHHO-oOpa3oBatenbHyo cpexy KplDKTUpI'YIIC
(TMYHBIA KaOWHET 00YJaroIIerocs).

Jlnst opraHu3anuil M TPOBEICHHUS INPOMEXKYTOYHOM arrectauuud (B ¢opme 3audera)
COCTaBJIAIOTCSL TUIIOBBIE KOHTPOJIbHBIEC 33JjaHUs WM MHbIE MaTepHajibl, HEOOXOAUMBIE Ui OLEHKU
3HAaHUH, yMEHUI, HABBIKOB U (MJIM) OIIBITA IEATEIHOCTH, XapaKTePU3YIOIUX ATAIbl (JOPMUPOBAHUS
KOMIIETEHIIMH B IPOLIECcCe OCBOEHUS 00pa30BaTEIbHON POrPAMMBI:

— epevYeHb TEOPETUUECKUX BOIIPOCOB K 3a4€Ty JJIsl OLIEHKH 3HAHUM;

— [epEeUYCHb TUIIOBBIX IPOCTHIX MPAKTUUYECKUX 3aJaHUN K 3a4eTy JUId OLIEHKU YMEHHUI;

— MEepevYeHb TUIIOBBIX NPAKTUYECKUX 3aJJaHUI K 3a4eTy JUIsl OLICHKU HaBBIKOB U (MJIM) OIBITA
NEeSITEIbHOCTH.

[lepeueHp TeOpeTHUECKUX BOMPOCOB U MEPEUYHU THUIOBBIX NMPAKTUYECKUX 3aJlaHUN PAa3HOrO
YPOBHsI CIOXKHOCTH K 3a4eTy oOydaroluecs NOJIy4aroT B Hayajle CeMeCTpa depe3 3JIEKTPOHHYIO
uHpopMannonHo-oopazoparenbhyto cpeny KpVKT Upl VIIC (muunblit kabuHeT 00ydaromerocs).

baza TecTOBBIX 3aJaHMil pa3HOrO YPOBHS CIIOXKHOCTU pasMelleHa B 3JIEKTPOHHOMN
uH(popmanmonHo-oopazosarensHoOM cpene KpWKT UpI'YIIC u oGyuarouuiicst uMeeT BO3MOKHOCTh
03HAKOMUTBCS C JEMOHCTPALIMOHHBIM BapuanToM OT3

Onucanue npouenyp NpoBeieHUs: MPOMEKYTOUHOI aTTecTAlMU B (popme 3aueTa
U OlleHUBAaHNS Pe3yJbTATOB 00yYeHH

[Ipu mpoBeneHUM MPOMEKYTOYHOW aTTecTalu B (opMe 3adera MpenojaBareib MOXKET
BOCIIOJIb30BaThCSl  PE3yJIbTATAMU TEKYIIETO KOHTPOJIS YCIEBAEMOCTH B TEYEHHE CEMEeCTpa.
OreHOYHBIE CPEJICTBA U TUIIOBBIE KOHTPOJIbHBIE 3a/IaHus, UCIIOIB3yeMble NPU TEKYIIEM KOHTpPOJIE,
IMMO3BOJIAIOT OLICHUTL 3HAHUSA, YMCHUA U BIIAACHUA HaBI)IKaMI/I/OHI)ITOM ACATCIIbHOCTHU 06yqa}01111/1xca
OpU OCBOCHMHM JUCHUIUIMHBL. C 1EIbl0 HUCHOJIB30BaHUS pPE3YyJIbTAaTOB TEKYIIET0 KOHTPOJIS
YCIIEBACMOCTH, TIPEIOAaBaTelb IMOJCYUTHIBACT CPEIHIOK OIICHKY YPOBHS C(HOPMUPOBAHHOCTH
KOMIETEHINI o0yuaromerocs: (CyMMa OIEHOK, MOTYyYEHHBIX OOYyYaroIuUMCs, JENUTCS Ha YHUCIO
OIICHOK).

Ikana u KpuTEepUM OLCHUBAHUSA YPOBHS C(POPMHUPOBAHHOCTH KOMIIETEHIMIA B pe3yJbTare
H3Y4YeHHS JUCUMILIMHBI IPH NPOBEJACHUM NPOMEKYTOYHOM aTTecTaluu
B (popMe 3a4eTa MO pe3yJbTaTaM TeKYIero KOHTPOJIs
(0€3 10NOJHUTEIBLHOT0 ATTECTAIIMOHHOTO MCTIBITAHUSA)
CpeaHsist oueHKa YpOBHS
c(hOpMUPOBAHHOCTH KOMITCTCHIIUI Ouenka
110 pe3yJibTaTaM TCKYIIETI0 KOHTPOJIA
Onenka He MeHee 3,0 M HET HHM OJHOH

HEY/IOBJICTBOPHUTEIILHOMN OIIEHKH 110 TEKYIIEMY «3aYTEHO»
KOHTPOJIIO

Onenka menee 3,0 WM moiydeHa XOTsS ObI

OJlHa HEYJOBJICTBOPUTEIbHAS OLIEHKA IO «HE 3aYTECHO»

TEKYIIEMY KOHTPOJIIO

Ecnu ouenka ypoBHsS c(hOpMHUPOBAHHOCTH KOMIIETEHIIMI OOYyYaroIerocsi He COOTBETCTBYET
KPUTEPHUsIM TIOJMy4YeHHs 3adera Oe3 JIOMOJHUTENBHOTO aTTECTAllMOHHOTO HCHBITAHHS, TO
IIPOMEXKYTOUHAsl aTTecTalnus B QopMme 3auyeTa MPOBOAUTCS B (OpME TECTUPOBAHMS MO MEPEUHIO
TEOPETUYECKUX BOMPOCOB M THUIOBBIX NMPAKTHUECKUX 3a]ad (IPU MCIOIb30BAaHUM KOMITBIOTEPHBIX
texHosoruil). [Ipomexyrounas arrecrauus B (opMme 3auera C MPOBEACHHEM aTTECTAllMOHHOTO
UCTIBITaHUA B (hOpME TECTUPOBAHUS MPOXOJUT HA MOCIEAHEM 3aHATHU IO AUCLUIUINHE.




