OEJIEPAJIBHOE ATEHTCTBO XEJIE3HOJJOPOKHOI'O TPAHCIIOPTA

®enepalibHOE TOCYAapCTBEHHOE 00/ KETHOE 00pa30BaTEIbHOE YUPEKICHHIE
BBICIIET0 00pa30BaHUs
«MpKyTCKUI TOCYJapCTBEHHBIM YHUBEPCUTET MyTEH COOOIICHUSI
KpacHosipckmii HHCTUTYT KeJIe3HOAOPOKHOI0 TPAHCIIOPTA
— ¢unmnan denepanbHOro rocyAapCcTBEHHOT0 OI0IKETHOTO 00Pa30BaTEIbHOTO YUPEKACHUS
BbIcuIiero oOpa3oBanus «MIpKyTCKUi TOCYAapCTBEHHBI YHUBEPCUTET ITyTEH COOOIICHUS
(KpIKT UpI'VIIC)

YTBEPXJIEHA
MPUKa3 peKTopa
oT «02» uroHg 2023 r. Ne 426-1

b1.0.20 CucremMa MeHEI)KMEHTA KAa4eCcTBA
pabouas mporpaMma JUCHMILIAHBI

Hanpasnenue noaroroBku — 23.03.01 TexHOI0rUsl TpaHCIOPTHBIX MPOLIECCOB
[Tpodune — Jlorucruka U MEHEPKMEHT Ha TPAHCHOPTE

KBanudukanus BeITyCKHUKA — OaKamaBp

®opma u cpok 00yueHus — 4 roja ouHas ¢popma, 5 et 3aouHas popma
Kadenpa-pazpabotunk mporpaMMbl — Y IpaBJIeHHUE TEPCOHAIOM

OO1mas Tpy10eMKOCTb B 3.¢. — 2 DopMEI IPOMEKYTOYHOHN aTTECTAllMK B CEMeCTpax/Ha Kypcax
Yacos mo yueoHOMY Tiany (YII) — 72 ouHast hopMa OOyUIeHHUS: 3a4eT, 6
O4HO-32049Has popma oOydeHus: 3a4eT 4

Ounasi popma 00yueHust Pacnpenesenne 4acoB JHCHMILIHHBI IO ceMecTpam
Cemec 6
P Hroro
Yucio HeJieIb B CEMECTpe 17
N Yacos no
Bun 3anstuii Yacos no YII
yi
AyauTOpHasi KOHTaKTHasA padoTa no
BH/IaM Y4eOHBIX 3aHATHI/B ¢opme 34 34
am*
— JICKITUU 17 17
— NPaKTUYECKHE (CEMHHAPCKHE) 17 17
CamocrosiTesibHasi padoTa 38 38
Hroro 72 72
3aounas ¢opma oOyueHust PacnpenesieHHe 4acoB JHCHHUILINHBI 110 ceMecTpam
Kypce 4
yp Hroro
Uwco Hesellb B ceMecTpe 17
o Yacos no
Bup zanaruii Yacos o YII VI

AyauTOpHasi KOHTAKTHAas padoTa mo

BH/IaM Y4eOHBIX 3aHATHI/B ¢opme 8 8
i+

— JICKITUN 4 4
— NPaKTUYECKUE (CEMHHAPCKHE) 4 4
CamocrosiTe/ibHasi padoTa 60 60
3auver 4 4
Htoro 72 72

3ﬂ€KTpOHHbIl7I AOKYMEHT BbIrPYXeH U3 *m;m QEPC l;KOOTBETCTByeT opurnHany
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Pabouas mporpamMma JUCHMIIMHBI pa3paboTaHa B COOTBETCTBUU C (elepalbHbIM IoCyIapCTBEHHBIM
00pa3oBaTeNbHBIM CTAHJAPTOM BBICIIEr0 00pa3oBaHMs — OakaJaBpHAT MO HAIIPABICHUIO MOATOTOBKH
23.03.01 TexHonOrUs TPAHCHOPTHBIX MPOLIECCOB (YPOBEHb OakaliaBpHara), YTBEPKAEHHBIM IPUKA30M
Muno6puayku Poccun ot 07 aBrycra 2020 roga Ne 911.

[Iporpammy cocraBuiI:
KaHJ. TEXH. HAyK, JTOIEHT, JOIEHT H.B. ®aneesa

Pabouas mporpamma paccMOTpeHa M 0J00peHa AJisl HCIONb30BaHUS B yueOHOM Mpolecce Ha

3aceaHuy Kadenpsl « YIpaBiIeHne IIepCOHATIOM», MPOTOKOI OT «11» mast 2023 1. Ne 9.

3aBenyronuii kadeapoi, KaHa. TeXH. HayK, JOIEHT B.O. KonmakoB

COI''TACOBAHO

Pabouast mporpaMma paccMOTpeHa U 000peHa IS UCTIONIL30BaHUs B y4eOHOM TMpoIiecce Ha 3aceIaHum

Kadenpsl «IKCIUTyaTalus KeJIe3HbIX JOPOr», MPOTOKOI OT «26» ampens 2023 1. Ne 10

W.o. 3aB. kadeapoi, kaH/. TEXH. HAYK, JOLIEHT M.B. ®ydauesa



1 HEJIN OCBOEHUA JUCIIUIIJINHBI

1.1 Ilean ocBOeHHUSI TUCIHIIIMHBI

1 (hopMUpOBaHUE IIETOCTHOTO CHCTEMHOTO MPECTABICHHS O MECHEKMEHTE Ka4eCcTBa KaK COBPEMEHHOM KOHIICTIIIUI
YOPaBICHUS

2 (hopMupoBaHHE KOMIUIEKCA 3HAHUH TCOPETHUECKUX OCHOB M IEPBUYHBIX MPAKTHICCKUX HABBIKOB MIPUMEHEHHS
CPEICTB M METOJIOB YIIPABJICHUS KAa4e€CTBOM IPOIYKIUHU (TOBAPOB U YCIYT)

3 (hopMupoBaHre 3HAHUN HOPMATHBHOH 0a3bl CHCTEMHOT'0 MEHEDKMEHTA Ha JKEJIe3HOIOPOKHOM TPAHCIIOPTE
(hopMupoBaHre 3HAHUN OCHOBHBIX ITOJIOKEHIH MeXTyHAapoaHBIX craHmaapToB MICO cepun 9000 B obecriedeHnn
KadgecTBa

1.2 3agaum ocBOEHUsI AU CHUIJIMHbBI

1 [3y9UTHh COBPEMEHHBIC KOHIICTIIIUH U MOJEIH YIIPABICHUS KAaYeCTBOM

2 HAyYUTh TPUMEHATH HA TMPAKTHKE TPeOOBaHHUA MeXIyHapoaHbIX ctanmapToB MCO cepum 9000 M HOpMAaTHBHYIO
moxymernTanmio OAO «PXKJ]» B 00J1acTH CHCTEMHOTO MEHEDKMEHTA KaueCTBa

3 HAYYIUTH [PUMEHATh COBPEMEHHBIE METONBI W WHCTPYMEHTHI MEHEIKMEHTa KadecTBa C IIENIBI0 IOBBHIIICHUS

YIOBJICTBOPEHHOCTH OTPEOHUTEICH M YKPEIUICHNSI KOHKYPEHTOCIOCOOHOCTH OpTaHM3aIluiI

1.3 He.]'lb BOCIHUTAHUS U 321a4H BOCNIUTATEJIbHOM paﬁOTbl B paMKax ITUCHUINJIUHbI

Hay4H0-00pa3oBarenbHOE BOCIIUTAHNE 00yJaIONTHXCS

Ilens Hay4HO-00Pa30BATENBHOTO BOCIWTAHHUS — CO3MAaHHE YCIOBHH ISl peajn3alii HaydHO-00pa30BaTEIBHOTO
MOTEeHIMAaIa 00yJaromuxcs B opMe HaCTaBHUYECTBA, THIOTOPCTBA, HAYYHOTO TBOPYECTBA.

Lenp nocturaercs no Mepe pelieHHs B €IUMHCTBE CIECAYIONINX 3a/1a4:

— (opMHUpOBaHHE CHCTEMHOTO M KPHTHYECKOTO MBIIUICHUS, MOTHBAUUM K OOYYECHHUIO, pa3BUTHE HWHTEpeca K
TBOPUYECKON HAYYHOMU AESATEIbHOCTH;

— CO3JIaHHe B CTYJCHYECKOW cpee aTMoc(epsl B3aUMHOI TpeOOBaTEIbHOCTH K OBJIAJACHUIO 3HAHUSIMH, YMEHUSAMHU U
HaBBIKaMU;

— MOMyJIsIpU3aIysl HayYHbIX 3HAHUH cpeau 00yJaromuxcs;

— COJICHCTBUE MOBBILICHUIO [IPUBJICKATEIbHOCTU HAYKH, IIOAJIEPKKA HAYyYHO-TEXHUYECKOTO TBOPUECTBA;

— CO3IaHHE YCJIOBMH IJISl TIOJNydEHHUsS] OOYYaroIIMMHUCS JOCTOBEPHON HMH(GOPMAIMK O TMEPElOBBIX AOCTIKCHHAX U
OTKPBITHSAX MHUPOBOM M OT€UECTBEHHOW HayKH, MTOBBIMICHNS 3aMHTEPECOBAHHOCTH B HAYYHBIX [TO3HAHHUAX 00 yCTPOMCTBE MUpa
u o0IIIecTBa;

— COBCpIICHCTBOBAHWE OPraHM3alMM W IUIAHUPOBAHUS CaMOCTOSITENFHOM paboTel  oOydarommxcss —Kak
o0OpazoBarenbHOM TeXHOMOTMM (hopMHpOBaHMS OYyAyIIETO CHEHHAINCTa ITyTeM WHAMBHIYaJbHOH IO3HABAaTEJbHOH U
HCCIIEAOBATENbCKON AEATEIbHOCTH

2. MECTO JUCIIMIIVIMHBI B CTPYKTYPE OIIOII

2.1 TpeOoBaHus K NpeJBapPUTEIbHOI IOATOTOBKE 00y4aI0LIerocs:

1 | b51.0.20 Cuctema MEHEKMEHTA KauecTBa

2.2 I[HCIII/IHJII/IHLI U MPAKTUHKH, JISI KOTOPLIX OCBOCHHE JAHHOM JUCHMIJINHBI HeOﬁXO}Il/IMO Kak npeamecrByromee:

1 |B3.02(Z[) 3amuTa BEITYCKHOI KBATM(UKAIIMOHHON pabOTHI

3 NIIAHUPYEMBIE PE3YJIbTATBI OBYUYEHUA 1O ANCHUIIJIMHE,
COOTHECEHHBIX C INTAHUPYEMBIMMU PE3YJIbTATAMMA
OCBOEHMS OBPA30OBATEJIbHOM ITPOT'PAMMBI

Ko n Koa u HauMeHoBaHune
HAaMMeHOBaHHUe HHANKATOpPa
Ilnanupyemble pe3yJibTaThbl 00y4eHUst
KOMIeTeHINI JAOCTHKEHUS
KOMIIeTeHIIUH

3HaTh: TEOPETHYECKHE OCHOBBI, COBPEMEHHYIO IPAKTUKY YIIPaBICHUSA H
o0ecriedeHnsl KauecTBa MPOAYKIMH HA TMPENNpUATHIX; HOPMAaTHUBHYIO 0a3y

VK-1 Cnocoben
JUJIA pa3pa60TK1/1 n BHC}IpeHI/IH CHUCTEMBbI MCHCI)KMCHTA Ka4€CTBa, HA3HAYCHUC

OCYIICCTBIATE U TOPSIIOK MPOBEJCHUSI BHYTPEHHHUX ayJUTOB Uil OLEHKH 3((GEKTHBHOCTH
TOKCK, VK-1.3 OcymecTBisier P p yTP 4
— CHCTEMATH3AMHIO (YHKIIMOHUPOBAHHS CUCTEM KayeCTBa; CTPYKTYypY HOPMATHBHbBIX JOKYMEHTOB
P OAO «PX]I» B oomactu CMK.
aHanm3 U | nHpopMaIMU  PA3NUYHBIX
YMeTb: OpUEHTHPOBATHCS B TPEOOBAHMSIX HOPMATHUBHBIX JIOKYMEHTOB,
CHHTE3 THIIOB JUIs aHaM3a
., | oOecrieunBaromMx  KadyecTBO MNPOAYKIMH  (paboT/yciyr); NPUMEHSATH
nHdopmanny, NpOOJIEMHBIX ~ CHUTYaIHH. .
WHCTPYMEHTBI W METOJABl YNPABICHHUS KayecTBOM B  IPAKTHYECKOH
NPUMEHSTh BripabatbiBaeT cTparteruro .
. . . JeATEIbHOCTH W /ISl IPUHATHS YIIPABICHYECKUX PEIICHNH.
CUCTEMHBIN JEUCTBUH /IS TIOCTPOCHUS .
Bnaners: MeTomamu cucremarm3anuu WH(OpManWH, IOJYYEHHOH IIpH
TIOJIXO0] JUIsl | aJrOPUTMOB pemeHuns
peanu3aluy IPOU3BOJCTBEHHBIX MPOLECCOB Uil aHaln3a  MPOOJEMHBIX
pereHus MOCTABJICHHBIX 3214 M .
HOCTABIICHHIX CHUTYaI[Mii; METOJIaMH BBISIBJICHHUS TIEPBOIPUYUH TMOSIBJICHUSI HECOOTBETCTBUIA
sanay U pa3paboTKH KOPPEKTHPYIOLIMX MEPOIpPHUSITUNH M YIPaBICHUS PHCKAMHU;

CIOCOOHOCTBIO  OCYHIECTBIATH cOOp, aHamm3 U 00pabOTKy MJaHHBIX,
HE0OXOIMMBIX JiJIsl 00ecrieueHns KaueCcTBa 00HEKTOB MPOU3BOJICTBA




4 CTPYKTYPA U COAEP KAHUE JUCIIUITIMHBI

Ounas popma 3aounas ¢opma *Kon ungukaTopa
HaumeHnoBaHue pa3aesioB, TeM
Kon Yacel Yacol TOCTHIKEHHUS
U BH/I0B padoThI Cemectp Cemectp
Jex IIp Jlag | CP Jlek IIp | JIad Cp KOMIIeTeHIMH
1.0 Pazgen 1. Tpedoanust k CMK
VYK-1.3
1.1 AKTyanbHOCTh YIIPaBJICHHS KaueCTBOM
6 2 2 4 4 0,5 0,5 6 YVK-1.3
1.2 OCHOBHBIE TIPUHIIMITEI BCEOOIETro YIIPaBICHUS
KAYECTBOM 6 2 2 4 4 0,5 0,5 6 VK-1.3
1.3 TepmuHonorust B o0JacTd  ympaBieHHs
6 2 2 4 4 0,5 0,5 8 VK-1.3
Ka4eCTBOM
1.4 Brok tpeboBanmit CMK: cpena opranmsanuy;
SMIEPCTBO 6 2 2 4 4 05 | 05 8 VK-1.3
1.5 bnok TpeboBanmii CMK: mmanupoBaHue;
cpezcTBa obdecneyeHns 6 2 2 4 4 0.5 0.5 8 YK-1.3
1.6 Brok TpeGoBanmit CMK: nesrenpHOCTE Ha
CTaIMAX OJKM3HEHHOTO IMKJIA TPOAYKIINH;
POy 6 3 3 6 4 0,5 0,5 8 YK-1.3
OLICHKA pe3yIbTaToOB JIeSITeTbHOCTH;
yIIydIIeHue
2.0 Pazgen 2. Peannsanus tpedosannii CMK 4 VK-1.3
2.1 WHcTpyMeHTs! ynpaBiIeHUs: Ka94eCTBOM 6 2 2 6 4 0,5 0,5 8 VK-1.3
2.2 Pa3zpaboTka KOPPEKTHPYIOIIMX MEPONPUATHH
P PpeKTHpY Pop 6 2 2 6 4 0,5 0,5 8 VK-1.3
Ha ocHoBe npakTuku OAO «PX]]»
Hroro 6 17 17 38 4 4 4 60 VK-1.3
®dopma IPOMEKYTOUHON aTTeCTallUH — 3a4€T 6 4 4 VYK-1.3




5. ®OHJ]I OHEHOYHBIX CPEACTB AJI51 IPOBEAEHUS TEKYIIEI'O KOHTPOJIA
YCIHHEBAEMOCTHU 1 ITPOMEXYTOYHOU ATTECTAIIUA OBYYAIOIUXCA ITO

JUCHUIIJINHE

CDOHZ[ OILICHOYHBIX CPCACTB JId MPOBCACHUA TCKYIICTO KOHTPOJIA YCIEBAEMOCTH 1 HpOMe)KyTO‘IHOﬁ aTTCCTalluu I10 I[aHHOﬁ
JUCHUIIIINHE O(l)OpMJ'IHeTCH B BUAC NPUIOKCHUA Ne 1 x pa6oqe171 nporpamMme JUCHUIIJIMHBI U Pa3MEIarOTCd B SHGKTPOHHOﬁ

nHpopMannoHHo-00pa3oBaTenbHOM cpene KpMIKT Upl'VIIC, nocTymHO#M 00yJaroneMycs 9epes3 ero JNIHbIH KaOuHeT.

6. YYHEBHO-METOINYECKOE U UTHOOPMALIMOHHOE OBECIIEYEHHE

JUCUMIIIUHBI

6.1 YueOHas quTeparypa

6.1.1 OcHoBHas TUTEpPaATYypa

[OnekTpoHHBIl pecypc] : yued. mocobue Juis

KpWDKT UpI'VIIC,

ABTOpBHI, WznarenbcTBO, TOA Kon-Bo 3k3. B
3arnaBue
COCTaBUTEIH U3JIaHUS oubImoTeKe
VYupapnenue KkauecTBoM. BceoOmuit moaxon :
y4eOHHMK JUis OakamaBpuaTa W MaructpaTypbl / | Mocksa :
6.1.1.1 | Bacun C.T. C.T. Bacun. — ISBN 978-5-9916-3739-8. — Tekct | M3narenscTBo 100 % onnaiin
: anektponnsbiii / OBC Fpaiit [caiit]. — URL: | FOpaiit, 2019.
https://urait.ru/bcode/425062
VYrpaBieHHe KayecTBOM : YYCOHHMK i BY30B /
E. A. Topbamiko. — 4-¢ u3n., mepepab. u A0m. — | Mocksa :
6.1.1.2 | F'opbamko E. A. ISBN 978-5-534-14539-7. - Texcr U3natenscTBo 100 % ownaiiH
snektponnbiii // OBC IOpaiit [caiit]. — URL: | IOpaiit, 2021.
https://urait.ru/bcode/477910
YmopaBieHne ~— Ka4eCTBOM : y4eOHHK  UId
OakamaBpoB / A. I'. 3exynoB. — ISBN 978-5-9916- | Mocksa :
6.1.1.3 | 3exynos A. T. 2281-3. — Tekct : anexrponsslit // OBC IOpailT | UznarenscTBO 100 % ownuaiiH
[caiit]. — URL: https://urait.ru/bcode/425159 [Opaiir, 2019
6.1.2 JlonoJtHUTEJIbHAS JIUTEPATYPa
ABTODBI, WznaTenbcTBO, TO Kom-Bo 3k3. B
3arnasue
COCTaBUTEIHN W3JaHHS oubimoTeke
YmupaBieHre KadyecTBOM YCIyT : YYeOHHK U
Kypoukisa npaktukyMm it By30B / A. 0. Kypouknna. — 2-¢ | Mocksa :
6.1.2.1 A 1O u3n., ucnp. u pon. — ISBN 978-5-534-07316-4. — | 3narenscTBO 100 % onmaita
T Texkcr : snexrponusiit // OBC FOpaiit [caiit]. — | FOpaiir, 2021
URL: https://urait.ru/bcode/470280
YmopaBieHne ~— KauyecTBOM  MPOAYKIUH  Ha
KEJIe3HOJJOPOKHOM TpaHCHOpTe [DIeKTPOHHBIN
Coxonos 0. 1. pecype] : yuebnoe mocobue / FO. 1. Cokornos, 3. Mockpa VMII 3
6.1.2.2 II. Mexox, M. M. JlaBpoB [u np.] ; mox KT, 2019 100 % onnaitn
AP- penaxmueit 0. U. Cokonosa ; perienzeHTs : [, A. ’
Maueper, K. A. I'pynununa.
https://umczdt.ru/books/937/232061/
IloBenenne moTpeduTenel Ha TPAaHCIIOPTHOM
phIHKE [DIEKTpOHHBIM  pecypc] y4aeOHOe
mocobue JUTS CTYICHTOB BY30B
6.1.2.3 Coxonos FO. 11 JKEJIE3HOJOPOKHOTO TpaHCﬁ[OpTa / TO. g n. Mocksa yMi 100% onnaiin
AP- Coxkonos, . M. JlaBpoB ; peuensentsl : T. B. KAT, 2018
bornanoga, B. A. [neun.
https://umczdt.ru/books/1216/18730/
YnpasieHue Ka4eCTBOM TPAHCHIOPTHOTO
obcimyxuBaHUsT ~ [DNEKTPOHHBIM  pecypc]
y4eOHHUK Ut CTYICHTOB BY30B
6.1.24 Coxonos FO. 1. KeJIe3HOZopokHOTO ~ TpaHcmopra / 1O, W Mocxkaa yMI 100% onmnaita
Ap- Cokonos, E. A. WBanoBa, U. M. JlaBpoB ; KT, 2018
penenzenTs! : . A. Maueper, K. A. I'pynuanHa.
https://umczdt.ru/books/937/232061/
MeHeKMEHT Ha KEIC3HOJOPOIKHOM
Koseipes B. A TpaHcnopte: yue0. mocobue / B. A. Kossipes, M. | Kpacnospck:
6.1.2.5 T . Kosansckas, A. H. JIucenkos [u ap.] ; nox | KpHKT UpI'VIIC, 10
AP- penakuueit B. A. KossIpesa ; peuensent B. A. | 2017
[apos.
6.1.2.6 | Kossipes B. A. PasButne cuctem MeHemkMeHTa KadecTBa | KpacHOspcCk: )



https://urait.ru/bcode/425062
https://urait.ru/bcode/477910
https://urait.ru/bcode/425159
https://urait.ru/bcode/470280
https://umczdt.ru/books/937/232061/
https://umczdt.ru/books/1216/18730/
https://umczdt.ru/books/937/232061/

| BY308/B. A. Kosbipes. | 2014 |

6.1.3 YueOHO-MeTOAUYECKHE PA3PA0OTKH (B T. Y. 1JIsl CAMOCTOSITEIbHON Pa0oThl 00y4AKOIIHNXCS)

ABTOpBHI, Kon-Bo 7k3. B
3arnasue H3parenbcTBO, TOI
COCTaBUTEIIH OubIHoTEKE

Cucrema MEHEKMEHTa KavyecTBa

METOIMYECKHE MaTepHanbl ¥ yKa3aHHs 110
W3Y4YCHUIO JUCUUIUIMHBI Uil OOyYaroIuxcs
HanpaByieHus: noarotoBku 23.03.01 Texuomorus
TPAHCHOPTHBIX TIPOIECCOB, Mpodws "JlorucTrka
1 MeHeKMeHT Ha TpaHcmopte" / H. B. @aneera,
2023. - 33 c. on-line. - TeKkCT : AMEKTPOHHBI.
http://irbis.krsk.irgups.ru/web_ft/index.php?C21C | KpWXKT UpI' VIIC,

6131 1 ParcenalL.B. | 5y 50571 COLORTERMS=1&P2IDBN=IBIS | 2023 100% onnaii
&I121DBN=IBIS FULLTEXT&LNG=&Z7211D=2
5117Volchek&S21FMT=briefHTML _ft&USES2
IALL=1&S21ALL=%3C%2E%3E1%3D006%2F
D%2015-
785990407%3C%2E%3E&FT PREFIX=KT=&S
EARCH_STRING=&S21STN=1&S21REF=10&
S21CNR=5&auto_open=4
6.2 IlepeyeHb pecypcoB HHPOPMALIMOHHO-TeJJEKOMMYHHKAIMOHHOM ceTH «MHTEpHET»
Bubmmorexa KpWXT UpIl'YIIC : [caiit] / KpacHOspcKuid HHCTUTYT JKeJIE3HOIOPOKHOTO TPAHCIIOpTa — (PHITHAI
6.2.1 NpI'VIIC. — Kpacnosipck. — URL: http:/irbis.krsk.irgups.ru/. — Pexxum mocrtyma: mocie aBTopu3anuu. — TeKcT :
3JICKTPOHHBIN.
OnekTponHas oubnuorexa «YMILL X/ T» : anexkrpoHHO-O0MOMMoTeuHas cucteMma : cait / ®I'BY IO «Y4ebHO-
6.2.2 METOIMYECKUH LEHTP MO 00pa30BaHUIO HA KEJIE3HOAOPOKHOM TpaHcmopre». — MockBa, 2013 — 2024. — URL:
http://umczdt.ru/books/. — Pexxum noctyna: mo noanucke. — TEKCT : JIEKTPOHHBIH.
623 Znanium Z‘BJ'ICKTpOHHO—6I/I6J'II/IOTe‘IHaH cucrema : caiir / OO0 «3HAHUYM». — Mocksa. 2011 — 2024. — URL:
- http://znanium.ru. — Pexxum noctyna: mo noanucke. — TEKCT : JIEKTPOHHBIH.
6.0.4 ObpazoBarenpHas miatdopma FOpalT : snexrporHHas OubmmoTeka : caiit / OO0 «3NeKTpOHHOE M3ATEIBCTBO
o IOpaiit». — Mockaa, 2020. — URL: https://urait.ru/. — Pesxxum nocrymna: no nojmnucke. — TeKCT : 2IEKTPOHHBIH.
625 YHuBepcUTeTCKass OHOIHOTEeKA OHJIaI‘/'IH. : ?neKTpOHH0-6M6Jm0TeqHa;1 cucteMma : caiit / OO0 «/lupexr-Memuay. —
o Mocksa, 2001 — 2024. — URL: https://biblioclub.ru/. — Pexxum moctyma: mo nogmucke. — TEKCT : 3JIeKTPOHHBIM.
KpacHosipckuil MHCTUTYT KEJEe3HOJOPOKHOTO TPaHCIOpTa : [3NeKTpOoHHAas HH(OPMALMOHHO-00pa3oBaTebHas
6.2.6 cpena] / KpacHospcknii  HMHCTHUTYT  JKENEe3HOAOPOXKHOTOo  TpaHcmopra. — KpacHospck. —  URL:
http://sdo1.krsk.irgups.ru/. — TekcT : 3EKTPOHHBIN.
627 HammonanmeHast snekTpoHHass OmOnmMoTeka : QenepaibHBIA MpoekT : cait / MunucrepctBo Kymbryper PO. —
- Mocksa, 2014 — 2024, — URL: https://rusneb.ru/. — Pexxum moctyna: 1o noamnucke. — TeKCT : 3JeKTPOHHBIH.
6.2.8 Poccuiickue xenesnsle moporu : odunmanbHbl cat / OAO «PXI». — Mocksa, 2003 — 2024. — URL:
- https://company.rzd.ru/. — TekcT : 3EKTPOHHBIN.
6.2.9 KpacHosipckuii neHTp Hay4dHO-TexHuueckod uHpopmarmu u oubnuorek (Kpl[HTUB) : caiit. — KpacHosipck. —

URL: http://dcnti.krw.rzd. — PexxwimM gocTyna: u3 JOKaJIbHOH ceTH By3a. — TeKCT : 3JeKTPOHHBIN.

6.3 Ilepeyenb HHPOPMALMOHHBIX TEXHOJIOTHIi, HCIIOJIb3yeMBbIX IIPH O0CYIIECTBJICHHN 00Pa30BaTeILHOIO MpPoLecca Mo
JHCHMILINHE, BKIKYas NepevyeHb NPOrpaMMHOro odecnedyenns 1 ”HPOPMALHOHHBIX CIPABOYHBIX CHCTEM

6.3.1 Ilepeyenb 06a30BOr0 NPOrpaMMHOI0 o0ecleYeHn s

6.3.1.1 | Microsoft Windows Vista Business Russian, aBTopu3anuoHHbii HoMep nurensuara 64787976Z2ZS1011, momep
nuuensuu 44799789.
Microsoft Office Standard 2013 Russian OLP NL Academic Edition (zor Ne2 ot 29.05.2014 — 100 snurieHswuit; gor
Ne0319100020315000013-00 ot 07.12.2015 — 87 nuneHsuit).
6.3.2 IlepeyeHs cnenuaau3npoOBaHHOT0 MPOrPAMMHOIO0 00ecneyeHust
6.3.2.1 I He ucnons3yercst
6.3.3 IlepeyeHb MH(OPMALMOHHBIX CHPABOYHBIX CHCTEM
633.1 lapanr : cmpaBouyHO-TIpaBoBas cuctema : 0a3za ganHeix / OO0 «MUIIO «APAHT». — Pexxum mocryma: u3
T JIOKAaJIbHOHM ceTH By3a. — TeKCT : 3JIeKTPOHHBIH.
6332 ABTOMaTH3UpPOBAHHAS CHCTEMa IPaBOBOW HMH(popMamuu Ha xenezHogopoxHoMm TpaHcmopre (B ACIIMXKT) :
T caiitr Koncynerantllmroc / AO HUMAC. — Pexxum gocTyna: U3 JIOKAIbHOW CeTH By3a. — TEKCT : QJIEKTPOHHBIH.
6.4 IIpaBoBbIe 1 HOPMATHBHBIE JOKYMEHTBI
6.4.1 I'OCT P UCO 9000-2015 Cucremsl MeHemxMeHTa KauecTBa. OCHOBHBIC MOJIOXKEHHSA M CIOBaph [DIEKTPOHHBIA

pecypc] : u3nanue oQUIMAIBLHOE : YTBEPXKJACH W BBeJeH B JeiicTBue [lpukazom depepanbHOrO areHTCTBa IO
TEXHUYECKOMY PEeryIupoBaHuio 1 MeTposorun oT 19 mroms 2012 1. Ne 196-ct. - Mocksa : [0. u.], 2021. - 56 c. on-
line
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBI
S_FULLTEXT&ILNG=&Z211D=25117Volchek&S21FMT=briefHTML_ ft&USES21ALL=1&S21ALL=%3C%2E
%3E1%3DI'OCT%20P%201MCO%209000-2015%21-

559403382%3C%2E%3E&FT PREFIX=KT=&SEARCH STRING=&S21STN=1&S21REF=10&S21CNR=5&au
to_open=4
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http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=25117Volchek&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D006%2FФ%2015-785990407%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=25117Volchek&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D006%2FФ%2015-785990407%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
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http://umczdt.ru/books/
http://znanium.ru/
https://urait.ru/
https://biblioclub.ru/
http://sdo1.krsk.irgups.ru/
https://rusneb.ru/
https://company.rzd.ru/
http://dcnti.krw.rzd/
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http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=25117Volchek&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3DГОСТ%20Р%20ИСО%209000-2015%21-559403382%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4

6.4.2 I'OCT P UCO 9001-2015 Cucrembl MeHeIKMeHTa KadecTBa. TpeOoBaHMs [DIIEKTPOHHBIM pecypc] : H3gaHue

oduIMatbHOE : YTBEpXKAEH M BBeAeH B jeiictBue [lpukasom denepasibHOr0 areHTCTBa MO TEXHUYECKOMY
peryiaupoBaHuio U MeTposiorun oT 28 ceHtsops 2015 . Ne 1391-cr : BBeneH BrepBbie. - Mocksa : [0. u.], 2021. -
31 c. on-line
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBI
S_FULLTEXT&LNG=&Z211D=25117Volchek&S21FMT=briefHTML ft&USES21ALL=1&S21ALL=%3C%2E
%3E1%3DI'OCT%20P%201MCO%209001-2015%21-

227049397%3C%2E%3E&FT PREFIX=KT=&SEARCH_ STRING=&S21STN=1&S21REF=10&S21CNR=5&au
to_open=4

7. OMUCAHUE MATEPHUAJIBHO-TEXHUYECKOM BA3bI, HEOBXOIUMOM JJIs
OCYHECTBJIEHHUSA OBPA30OBATEJIBHOI'O ITPOLHECCA 110 JMCIUIIJIMHE

Kopnyca A, JI, T, H KpWDKT UpI'YIIC naxonstcs no aapecy r. KpacHosipcek, yi. HoBast 3aps, 1. 21

VY4eOHbIEe ayqUTOpWUH UL TPOBEICHUS 3aHATHH JIEKIMOHHOTO THIIA, 3aHATHH CEMHHApCKOTO THIIA, KypPCOBOTO
MIPOEKTHPOBAHNUS (BBIITOJHEHHS KYPCOBBIX IPOEKTOB), TPYNIOBHIX M WHAWBUAYAIBHBIX KOHCYJBTAIWH, TEKYIIETO
KOHTPOJS M TPOMEXYTOYHOH aTTEeCTAllWH, YKOMIUICKTOBAaHHBIC CIECIHATM3UPOBAHHONW MEOEThI0 M TEXHHYCCKUMH
cpenctBaMu 00y4eHHs (HOYTOYK, MPOEKTOpP, JKpaH), CAYXKAIIUMH JUIS TPEACTaBICHUS YdeOHOH WHopMaIuu
Oompmoit ayauropuu. JnsS TPOBEOCHHS 3aHATHHA JIEKIIMOHHOTO THIA WMEIOTCS Y4eOHO-HATIATHBIE ITOCOOHS
(mpe3eHTaNy, IIAKATHI, TAONHUIIBEI), 0OECHEUNBAIOMIAE TEMATHYECKHE WLTIOCTPAIIMH COACPKAHWA TUCIHIUTHHBEL.
MynbTUMeaniiHas anmaparypa, OSJIEeKTPOHHBIE IpE3eHTALUM, BUIEOMaTepuallbl, JI0CKa, MeJN, BHICO(PHUIBMBI,
NIPe3eHTAIIMOHHAs TEXHHUKA (IIPOEKTOP, IKPaH, KOMIbIOTEP/HOYTOYK), HarIsAHbIE TOcOOUs (IIpe3eHTALINH).

[ToMereHus yiss CaMOCTOSITEIbHOM PabOThI 00YUAONIUXCS OCHAICHBI KOMIIBIOTEPHON TEXHUKOM, MOAKIIOYCHHON K
HH(POPMAIMOHHO-TCICKOMMYHHUKAIIMOHHOW ceTn  «VHTepHET», M 00eCHeuYeHbl JOCTYIOM B 3JCKTPOHHYIO
uHpOpMaMoHHO-00pa3oBaTenbHyto cpeay KpMIKT UpI VIIC.

ITomereHns 1715l CAMOCTOSATENBHOM PaOOThI 00YYArOIIUXCS:
— YUTAJIbHBIN 321 ONOIHOTEKH;
— KoMIbIOTepHBIE Kiacchl A-224, A-409, A-414, J1-203, JI-204, JI-214, J1-404, J1-410, H-204, H-207, T-46, T-5.

[TomernieHre st XpaHSHUsT U MPOMUIAKTHICCKOTO 00CTyKHBaHUs yueOHOTro 00opynoBanust A-307.

8. METOJUYECKHUE YKA3AHUSI JJ151 OBYYAIOLUXCSI IO OCBOEHUIO
JUCUMIIIUHBI

Bun yuebnoi
NESITENLHOCTH

Opranuzanus yueOHOH JesITeNbHOCTH 00yYaromerocs

Jlexkmus

Jlekumst (ot natuHCKOrO «lection» — uTeHME) — BUJA ayIUTOPHBIX Y4eOHBIX 3aHATHHA. Jlekuws:
3aKJIaIbIBACT OCHOBBI HAyYHBIX 3HAHUI B CHCTEMATH3MPOBAHHOMU, MOCIEA0BATECIHHOM, 0000IICHHOW (hopMme;
PacKphIBa€T COCTOSHHE U TEPCHEKTHUBBI PA3BUTHS COOTBETCTBYIONIEH OO0JNACTH HAayKH M TEXHHKH;
KOHIICHTPUPYET BHUMaHHE OOydaroIuxcsi Ha HauOoJee CIO0XHBIX, Y3JIOBBIX BOIPOCAX; CTUMYJIHPYET
MIO3HABATENILHYIO AaKTUBHOCTH O0YYarOIIHXCH.

Bo Bpems JIEKIIMOHHBIX 3aHATHH OOYYarOIIMHCS JODKEH YMETh CKOHICHTPHUPOBATH BHUMAaHHE Ha
M3y4aeMbIX NpoOJIeMaX W BKIIIOYNTH B pabOTy BCe BHIBI IMAMSTH: CIOBECHYIO, O0Opa3sHyl0 M MOTOPHO-
JBUTaTeNbHY0. J[11 3TOTO Bech Marepualn, M3JaraeMblii IpenojgaBaTenieM, oOydaromeMycs HEoOXOIHuMO
KOHCIIEKTUPOBaTh. B  KOHCIIEKT pEKOMEHAYeTCS BBIUCHIBATH  ONpENeNeHUs, (OPMYIMPOBKH |
JIOKa3aTelbCTBa TeopeM, GopMysbl U T.I. Ha monsx KOHCHeKTa cielyeT MmoMeyaTb BONPOCHI, BBIIEICHHBIE
oOyvaromumcsi JUIS KOHCYJIBTAIlMM C TperojaBaTeieM. BBIBOABI, TONy4YeHHbIE B BHAE (opmy,
pEeKOMeHAyeTCs. B KOHCIIEKTE MOUYePKUBATh WM 00BOUTH PAMKOM, YTOOBI JIyUllle 3allOMUHANNCE. [lone3Ho
COCTaBUTh KpPAaTKUIl CIPABOYHHK, COJEpIKAIIMHA OMNpeAesieHHs BaXXHEHWIIMX MNOHATHH M Haubojee 4acto
ynotpeoisieMble (OpMyJIbl IUCHMIUIMHBL. K KaXIoH JIeKIuM ciieayeT pa3o0paTh MaTepHall Hpenblaymieit
nekuuu. M3ydas marepuan mo y4eOHHWKY WM KOHCIICKTY JIEKLUH, CIIEAYeT MEePeXOJUTh K CIEAYIOIEeMY
BOIIPOCY TOJBKO B TOM CIydae, KOTJa XOpOIIO yCBOEH mpenpyuiuii Bompoc. [Ipm atom HeoOxomumo
BOCIIPOM3BOJIUTE Ha Oymare BCE€ pPACCY)KICHUs, KaKk HMeIolnecs B y4eOHHKE WM KOHCIIEKTE, TaK H
NPONMyIIEHHBIE B CHJIY HX HPOCTOTHL. Psijx BONPOCOB MUCHMIUIMHBI MOXET OBITh BBIHECEH Ha
caMocTosATeNbHOEe M3yueHne. Takoe 3amaHue TpeOyeT ONepaTHBHOTO BBHINOJIHEHHS. B KOHCHEKTe JeKIuH
HEOOXOIMMO OCTaBHUTh MECTO JUII OCBEHICHHMS YHOMSHYTHIX BONPOCOB. OOO3HAYNTH BONPOCHI, TEPMUHEI,
MaTepHuaj, KOTOPHIH BBI3BIBAET TPYOHOCTH, TOMETHUTh M IIOMBITAThCA HAWTH OTBET B PEKOMEHIYyEeMOU
muteparype. Ecin camocTosTensHO He ynaeTcs pa3o0paThCs B MaTepHalie, TO He00X0auMo c(hOopMyIHPOBATH
BOIIPOC M 3a]1aTh MIPEI0IaBATEII0 Ha KOHCYJIFTAINH, Ha IPAKTUIECKOM 3aHSATHH.

IIpakTuuec-
KO€E 3aHATHE

[IpakTryeckoe 3aHATHE — BUJ AyAUTOPHBIX yUEOHBIX 3aHATHH, IIeJICHaINIpaBIeHHAs (hopMa OpraHu3aun
y4e0HOTO TMporecca, HPH peam3aluyd KOTOpOoH oOydarommuecs Mo 3aJaHUI0 W TO0J PYKOBOJACTBOM
Nperno/iaBaTens BBIIOJIHIIOT NpakTHYecKue 3amaHus. [IpakTndeckue 3a/aHus HANpaBlICHbl Ha yriryOyieHHe
Hay4HO-TEOPETUUECKUX 3HAHMWH W OBJAJICHWE ONpEAEICHHBIMH METOJaMHU pPaboThbl, B Ipoliecce KOTOPBIX
BBIPa0aTHIBAIOTCS YMEHHMS M HABBIKM BBITIOJIHEHUS TE€X WM MHBIX yueOHBIX AEHCTBUII B JaHHOH cepe HayKH.
IIpakTHdyeckue 3aHATHA pa3BUBAIOT HAYYHOE MBIIIJIEHHE M pPedb, I03BOJIAIOT TPOBEPUTH 3HAHUSA
00ydJaromuxcsi, BBICTYIIAIOT KaK CPEJICTBA ONEPaTHBHOM OOpaTHOW CBSI3M; IENb NMPAKTHUYECKUX 3aHATHH —
yrIyOnsTh, paclIMpsATh, NETAIU3UPOBATH 3HAHMSA, IOJYyYCHHBIC Ha JIEKIUH, B OOOOLIEHHOH Qopme u
COJICHCTBOBATDH BEIPAOOTKE HABBIKOB MPO(eCcCHOHAIBHON AEATEIFHOCTH.
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Ha mnpakTHyeckuX 3aHATHAX IOAPOOHO pPACCMATPHBAIOTCS OCHOBHBIC BOIPOCHI JTUCIUILIUHBI,
pa3duparoTCs OCHOBHBIC THNIBI 3amad. K KakIOMY NpPaKTHYECKOMY 3aHATHIO CIEOYeT 3apaHee
CaMOCTOSITCIIFHO BBIMOJNHUTH JOMAIHEE 3alaHUe W BBIYYUTH JICKIIMOHHBIA MaTepHal K CICIYIOMCH Teme.
CHCTEeMaTHYECKOE BBIMOJIHCHUE JOMAIIHUX 33aJaHuid O00S3aTEIPHO U SIBIISIETCS BaXXHBIM  (DaKTOPOM,
CHOCOOCTBYIOIIMM YCIICITHOMY YCBOCHUIO TUCIUILIHHEL.

Ocoboe BHMUMaHHE ClelyeT oOpaiiaTh Ha ONpPEACJICHHUE OCHOBHBIX TMOHATHH ITUCHUILIHHBL
OOyyaronuiicst ToJKeH MOAPOOHO pa30upaTh MPUMEPHI, KOTOPBIC MOSICHIIOT TIOHSTHSI.

CamocTos-
TeabHas
pabota

Obyuenne mo mucnumanHe «CHCTeMa MEHEDKMEHTa KadecTBa» MPEAyCMaTPHBACT AKTUBHYIO
CaMOCTOATENBHYI0 paboTy obydatomerocs. Ha camoctosTensHyro paboty oTBogutcs 38 dac 1O OYHOM
tdopme obydenms, 60 gac mo 3aouHoil (hopme obydenus. B pasmene 4 paboueil mporpaMMbl, KOTOPBIH
HasbiBaeTcst «CTpyKTypa U COAEpKaHNE AUCHUIUIMHBD, BCE Yachl CAMOCTOATENIHHON pabOThI PacIHCaHbl MO
TEeMaM M BOIIpOCaM, a TaKXKe yKazaHa HeoOXonumasi yueOHas juTeparypa: oOydaromuiics u3ydaeT y4eOHbIi
Marepual, pa3OupaeT NMpUMepbl W pellaeT Pa3HOYPOBHEBBIC 3alayd B pPaMKaxX BBIIOJIHEHUS KaK OOIIMX
JOMAaIlHUX 3aJaHuil, TaKk ¥ MHAMBUAYaJbHBIX jaoMamiHux 3agaHuid (M3). [Ipu BIMONHEHMH JOMAIIHUX
3aJjaHuil oOyuaromeMmycs cJieqyeT OOpaTUThCS K 3ajadaM, PEUICHHBIM Ha MPEAbLIYLNIMX MPaKTHYEeCKUX
3aHATHAX, PELICHHBIM JOMallHUM paboTaM, a Takke K NpUMepaM, NPHBOJUMBIM JekTopoM. Ecim 3Toro
Oy/eT HeIOCTATOYHO JUIS BBHIIOJHEHUs] BCed paOOTHI MOXHO JONOJHHUTEIHHO BOCIOJIB30BAThCS YYEOHBIMU
mocoOMsIMH, TIpPUBENCHHRIMH B pazzgene 6.1 «YueOHas mureparypay». Ecim, HECMOTps Ha H3YUYCHHBIH
Mmarepual, 3aJlaHHe BBINOJHUTh HE YJAeTCs, TO B 00A3aTENBHOM MOpsSAKE HEOOXOIUMO MOCETHUTH
KOHCYJIBTAIIHIO TIPETIOIaBATENs], BEAYIETO NPAKTHIECKUE 3aHATHS, W/MITH KOHCYIBTAINIO JIEKTOPA.

W3 nomxHBl OBITH BBHIMOJHEHB! OOYYArONIMMCS B YCTAHOBJICHHBIE NPETONABATENEM CPOKH B
COOTBeTCTBHH ¢ TpeOoBanumsmMu K odopmiernto KP  (TekcToBo ™ rpadudeckoil  gacTei),
chopmynupoBanHeiM B Ilonmoxxenmn «TpeboBanuss K OGOPMICHHIO TEKCTOBOH U TpaduuecKoit
JokyMeHTarui. HopMOKOHTPOIbY.

Oo0yuarommiicss 04HOI ¥ 3204HON (POPMBI 00yUeHHUSI BBINOTHSCT:

6 cemectp

CamoctosTenbHas paboTa OOy4alOIUXCS MNPEANONaracT CaMOCTOSTENbHOE M3y4deHHE OTAENbHBIX TEM,
JIOTIOTHUTENBHYI0 HX MOJATOTOBKY K Ka)KIOMY IPAaKTHYECKOMY 3aHATHIO, TEKyIleMy KOHTPOIO 3HAaHHUH,
BeinosiHeHue M/13 u cooTBeTcTBYET rpaduKy n3ydeHus MporpaMMbl TUCIUILIHHBL.

NA3 Ne 1 «Pa3paboTka ceTH TMPOIECCOB TPEANPHUATHS. 3aJaHds pa3MEIIeHBl B AIIEKTPOHHOM
nHpopmannonHo-odpazoBatensHOl cpene KpWKT HWpI'VIIC, moctymHO# oOydaromemycsi depe3 ero
JIWYHBIA KaOWHET.

3auer

3aueT OOydJarOUIHMIACs MOTyYaeT MO pe3ylbTaTaM TEKyIIeld ycIieBaeMOCTH B TeueHHe cemectpa. s
9TOT0 B TEUEHHH CEMECTpa OOYYAIOUIMICS MOJDKCH YCICITHO BBIMTOJHHUTH KOMIUIEKC TECTOBBIX 3aaHUH,
KOTOpBIE MPEICTABIECHBI B BUAE KOPOTKHUX 3a1au. [Ipumeprl TecToBbIX 3aaanuil npencrasiensl B DOC.

JIJis BBIMOJTHEHMS TECTOBBIX 3aJaHMU OOYYarOIIUIiCS NOJDKCH 3HATh MOHSATHWHBIA ammapar JAaHHOU
JUCHUTUIAHBL, (JOPMYJIHPOBKH OCHOBHBIX MPABHJI U 3aKOHOB, YMETh MX IPHUMCHSITH MPH PCIICHHH 3ajady.
OTBeT noKeH OBbITh MOJHBIM U apTyMEHTUPOBAHHBIM. B XoJe 3aHATHI W CEeMECTPOBBIX KOHCYJIbTAIlUN
00yJaroImuics UMEET BO3MOXKHOCTh Pa3o0paThcs ¢ HEMOHATHBIMU €My BOTPOCAMH IO JIAHHOW JUCIMILTHHE
[IpU TIOMOILM MTPEenoiaBaTes.

[TonyuuB 3azaHue, BHUMATEJNbHO IMPOUYMTANTE MOCTAHOBKY 3aJadyd M Bompochl. PeieHue 3amaun
HEOOXOMMO CONPOBOXIATh PACUYCTHBIMA CXEMaMH, JIOTHYECKH BBICTPOSHHOH IOCIEIOBATEIBHOCTEIO
pemennsa. OTBET AODKEH OBITH YeTKO copmynupoBaHHBEIM. OTCHKAa BBICTAaBISECTCS B COOTBETCTBHH C
KPUTEPHUSIMHU OLICHUBAHUSA, ONpeesicHHBIMA B (oHIEe omneHOUHBIX cpencTB ([Ipmnoxenune Ne 1 k paboueit
poTpaMMe AUCIUILIIHEIL).

Komrurekec yueOHO-METOAMYECKMX MaTEepHaloB IO BCEeM BHIAM Y4YEOHOH MeATEIbHOCTH, INPEAYCMOTPEHHBIM paboueit
MpOrpaMMOll TUCIMIUIMHBL, pa3MelleH B JICKTPOHHOW WH(pOpMaHOHHO-00pa3zoBarenbHOil cpene KpHKT UpI'VIIC,
JIOCTYITHOH 00y4aromeMycs 4epe3 ero JIMYHbII KaOHMHEeT
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Ipunoxenue 1 k padGoyeit nporpaMmme Mo JUCUMIIJIMHE
b1.0.20 Cucrema MeHeIKMEHTA Ka4ecTBa

OOHA ONEHOYHLIX CPEACTB

JAJIA NPOBECACHUA TEKYIIECT0 KOHTPOJIA YCIICBAEMOCTH
4| HpOMe)KyTOqHOﬁ arTreCrallmm 1Mo IMCOMIIJIMHE

b1.0.20 CucreMa MeHeIXKMEHTA KAaYeCcTBAa



1. O0mue moJ1o:KeHus

®onxa oneHovHbIX cpenactB (POC) sABISIETCS COCTABHOW YacThI0 HOPMATHBHO-METOIMYECKOTO
o0ecrevyeHns CUCTEMBI OIICHKU Ka4eCTBAa OCBOCHUSI 00YyJaIOIUMUCS 00pa30BaTeILHON MPOTPAMMEI.

@OHJT  OIEHOYHBIX  CPEICTB  MpEAHAa3HAuY€H JUISl  WCIHOJB30BaHUSA  OOYyYaroUIMMHUCH,
npenonasarensmu, aamuuauctpammend KplDKT HpI'VIIC, a Taxke CTOpOHHMMH O0pa3oBaTeIbHBIMH
OpraHM3alUsIMU U1 OLIEHHMBAaHUS KauyecTBa OCBOCHMsSI O0Opa3oBATENbHOM MpOrpaMMbl U YPOBHS
c(OPMUPOBAHHOCTH KOMITETEHITUH Y 00yJarOIINXCs.

3amauamu POC aBnArOTCA:

— OLICHKA IOCTIKEHUH 00YYArOIIMXCs B TIPOIECCEe H3yUSHUS TUCIUTUINHBL

— obecriedyeHre COOTBETCTBHSI PE3YyJbTAaTOB OOy4YeHMs 3aqadyaM Oyayiield mnpodeccuoHalIbHON
JIEeATETLHOCTH YE€pe3 COBEPIICHCTBOBAHHME TPAJAUIIMOHHBIX W BHEIPEHHE WHHOBAIIMOHHBIX METOJ/IOB
o0OydeHus B 00pa3oBaTeNIbHBIN MpoIIece;

— CaMOIIOITOTOBKA U CAMOKOHTPOJIb O0YUaIOIIUXCs B MpoIiecce 00yUueHusl.

@OHJT OLEHOYHBIX CpPeACTB CGHOPMUPOBAH Ha OCHOBE KJIIOYEBBIX MPUHIUIIOB OLICHUBAHMUS:
BaJIMIHOCTh, HAJIS)KHOCTh, 00bEKTHBHOCTH, 3PPEKTUBHOCTD.

J1s o11eHKH ypOBHS cPOPMHUPOBAHHOCTH KOMIETEHIIMI UCIIOIB3YETCS TPEXYPOBHEBAsI CUCTEMA!

— MUHUMAJIBHBIH YPOBEHb OCBOCHHS, O0S3aTENbHBINA I BCEX OOYYAIOMIMXCS IO 3aBEPIICHUIO
OCBOEHUS 00pa30BaTEIbLHOM IPOrpaMMBI; 1aeT o0lee MpeCcTaBlIeHne O BUAE JESTEIbHOCTH, OCHOBHBIX
3aKOHOMEPHOCTSIX (YHKIIMOHUPOBAHHSI OOBEKTOB MPO(ECCHOHATBLHOW NEATEIHbHOCTH, METOJOB U
JITOPUTMOB PELLIEHUS MPAKTUUECKUX 3a/1a4;

— 0a30BBIll YPOBEHb OCBOCHUS, TIPEBHIIICHHEC MUHUMAIILHBIX XapaKTEPUCTUK C(HOPMHPOBAHHOCTH
KOMIIETCHIIMI; TO3BOJSET pellaTh TUIOBBIE 3aJauyd, MNPUHUMATh NPOPECCUOHANBHBIE |
YIPaBJICHUYECKUE PEIICHUSI 10 U3BECTHBIM aJITOPUTMAaM, MIPABUIIAM U METOIUKAM;

— BBICOKMH YpPOBEHb OCBOCHHMS, MAaKCUMaJIbHO BO3MOXXHasi BBIPAKEHHOCTb XapaKTEPUCTUK
KOMIIETCHIIMM; TPEIoiaaraéT TOTOBHOCTh PEIIaTh MPAKTHYECKUE 3aa4d TOBBIIIEHHON CIIOXKHOCTH,
HETUIIOBBIE 3a/1a4d, MPUHUMATh NPOGECcCHOHATIbHbIE M YIPABICHUYECKHE PEIICHUS B YCIOBHUSAX
HETOJIHOW ONPENENIEHHOCTH, MPU HEIOCTATOYHOM JOKYMEHTaJIbHOM, HOPMATUBHOM W METOIMYECKOM
o0OecreueHUH.

2. IlepeyeHb KoMIleTeHIUI, B )OPMUPOBAHUM KOTOPBIX YYACTBYET AMCIUILIUHA.
IIporpaMMa KOHTPOJILHO-OLIEHOYHbBIX MEPONIPUSITHIA.
IToka3aTe/ i OLleHUBAHUS KOMIIETEHIUI, KpUTEPHUH OLIEHKH

Jucnummza «CucreMa MEeHeI)KMEHTa KauecTBa» y4acTBYeT B (POPMHUPOBAHUM KOMITETEHITHI:
VYK-1.3 OcymecTBiseT cUCTeMaTH3alMI0 WHPOPMALUU Pa3IMYHbIX TUIIOB JJIS aHAJIM3a MPOOIIEMHBIX
cuTyauuil. BelpabaTbiBaeT cTpaTeruio AEUCTBUN Ui OCTPOSHHS aJITOPUTMOB PEIIEHUS MOCTaBIEHHbIX
3a1a4

IIporpaMmMa KOHTPOJILHO-OLIEHOYHBIX MepONIpUATHI 0uHas opMa o0yueHust

Haumenosanue Kon
OOBEKT KOHTPOJIS HanmenoBanue
KOHTPOJIBHO- HHAUKaTOpa
Ne | Henens (mousITHE/TeM/pa3aen u T.nI. OIICHOYHOT'O CPE/ICTBA
OIIEHOYHOT'O JIOCTH)KEHUS %
JUCTIUATUIAHBI) (popma mpoBenenuns*)
MEPONPUSTHS KOMIIETCHIINU
6 cemecTp
1 Pasnea 1. TpedoBanusi kK CMK YK-1.3
1.1. AKTyanpHOCTB yIpaBICHUSA Koncrnekt (nmicsMeHHO)
KaueCTBOM 3amanus
) 12 Texymmii VK-13 PEKOHCTPYKTHUBHOTO
KOHTPOJIb ’ YpOBHS (ITHCEMEHHO)
TectupoBanue
(TMCHMEHHO)
1.2. OCHOBHEBIC IIPHUHITUITEI BCEOOIIETO KoHcnexT (MMCbMEHHO)
yIpaBJIeHUS] KAYECTBOM 3ananus
Texymmii PEKOHCTPYKTUBHOI'O
3 3.4 YK-1.3
KOHTPOJIb yYpOBHS (TUICHMEHHO)
TectupoBanue
(IMCBMEHHO)
4 5.6 Texymmi 1.3. TepmuHOIOTHS B 00IAaCTH VK-13 Koncmekt (micsMeHHO)
KOHTPOJIb YHpaBICHHUS KAYECTBOM ' 3amanus




PEKOHCTPYKTHBHOTO
YpPOBHS (ITHCEMEHHO)
TectupoBanue
(TMCHMEHHO)
1.4. bnoxk Tpe6oBanuiit CMK: cpena KoHncnekr (mucsMeHHO)
OpraHu3alK; TUIEPCTBO 3ananus
5 7.8 Texymmii VK-13 PEKOHCTPYKTUBHOTO
KOHTPOJIb YpOBHS (ITMCEMEHHO)
TectupoBaHue
(IMCBMEHHO)
1.5. Brnok TpeboBannit CMK: KoHcnekT (micbMEeHHO)
IUTAaHUPOBAHHUE; CPEACTBA 3agaHus
6 9-10 Texymuii oOecneyeHus VK-13 PEKOHCTPYKTHUBHOTO
KOHTPOJIb YpOBHSI (TMCbMEHHO)
TectupoBanue
(IMCBMEHHO)
1.6. bnok TpeboBanuii CMK: KoHcnekt (mucsMeHHO)
JISITENbHOCTD Ha CTaAMAX 3anaHus
7 11-12 Texymwmii JKU3HEHHOT'O LIUKJIA MPOAYKIIUH; VK-13 PEKOHCTPYKTHUBHOTO
KOHTPOJIb OIICHKA Pe3yNIbTaTOB ’ YpoBHS (ITMCEMEHHO)
JEATEILHOCTH; YITydIICHAE TectupoBanne
(IMCHMEHHO)
Texymmii Pasnen 2. Peanusanus TpedoBaHuii
8 VK-1.3
KOHTPOJIb CMK
1.1. UHCTpyMEHTHI yIpaBiIeHUS Koncrmekt (mucrMeHHO)
Ka4eCTBOM 3aganus
9 13-14 Texymmii VK-13 PEKOHCTPYKTUBHOTO
KOHTPOJIb YpOBHS (TMCbMEHHO)
TectupoBanue
(IMCBMEHHO)
1.2. Pa3paboTka KOpPEeKTHPYIOIIUX KoHcnekT (mucsMeHHO)
MEpONPHUATUI Ha OCHOBE 3anaHus
10| 15-16 Texymumii npaktuku OAO «PXKI» VK-13 PEKOHCTPYKTUBHOT'O
KOHTPOJIb YpoBHS (ITHCEMEHHO)
TectupoBaHue
(IMCHMEHHO)
Tempr 1.1 —2.2 TectupoBanue 1o
1 17 ATrecrarys — VK-13 JIICIUTIITMHE
3aqer (KOMIIBIOTEpHBIE
TEXHOJIOTHH)
IIporpaMmma KOHTPOJILHO-OLIEHOYHBIX MEePONIPUATHII 3204Has popMa 00yUeHust
HaumenoBanue OBBeKT KOHTpOA Kox HaHMeHoBaHHe
Ne | Henens KOHTPOILHO- (ToHsITHE/TEeM/pa3aes u T.1. MHAMKATOPA 0
LIEHOYHOT'O CpeJICTBA
OLIEHOYHOTO JOCTHKEHHS N
MEPOTPHATHS JHCLUILTMHbI) KOMIIETEHIMH (popma mpoBeneHmIT*)
4 xypce
1 Paspnen 1. Tpedoanusa K CMK VYK-1.3
AKXTyaJIbHOCTB YIIPABJICHHS Ka4eCTBOM Koncnexr (nmucbMeHHO)
3agaHus
5 12 Texymumii VK-13 PEKOHCTPYKTUBHOTO
KOHTPOJIb YpOBHsI (ITCEMEHHO)
TectupoBanue
(TIMCBMEHHO)
OCHOBHBIE IPUHINIIB BCEOOIIETo Koncnekr (micesMeHHO)
YIpaBIEHUS KaY€CTBOM 3amanus
3 3.4 Texymumii VK-13 PEKOHCTPYKTHUBHOTO
KOHTPOJIb YpOBHS (TMCHBMEHHO)
TectupoBanue
(IMChMEHHO)
TepmuHoIOTHS B 00JIaCTH yIIpaBICHUS Koncnekr (nmucbMeHHO)
Texyuuii Ka4eCTBOM 3agaHus
4 5-6 VK-1.3 PEKOHCTPYKTUBHOI'O
KOHTPOJIb

ypOBHS (TUCBMEHHO)
TectupoBanue




(TIMCBMEHHO)
Bnoxk TpeboBanniit CMK: cpena Koncnekr (nmucbMeHHO)
OpTaHM3alMN; JTUIEPCTBO 3agaHus
Texymumii €KOHCTPYKTHUBHOI'O
5 | 7-8 i VK-1.3 p by
KOHTPOJIb YpOBHsI (TUCEMEHHO)
TectupoBanue
(TMCHMEHHO)
Brok TpeboBanuit CMK: mranupoBanue; Koncmekr (ucsMeHHo)
CpeIcTBa 00eCIIeYeHHUS 3amanus
Texymmii €KOHCTPYKTHBHOIO
6 | 9-10 i VK-1.3 p Py
KOHTPOJIb YpOBHSI (ITCEMEHHO)
TectupoBaHue
(IMCBMEHHO)
Bbnoxk tpeboBanniit CMK: nesitenpHOCTD Koncnekr (mucbMeHHO)
Ha CTaJusiX XKU3HEHHOTO IIUKJIa 3aganus
7 11-12 Texymnii MIPOIYKIMK; OLIEHKA PE3yJIbTaTOB VK-1.3 PEKOHCTPYKTHBHOTO
KOHTPOJIIb JeATEeIbHOCTH; YITyUIlIeHUE ’ yPOBHS (TUCEMEHHO)
TectupoBanue
(IMCBMEHHO)
Texymmii Pa3nen 2. Peannzanust Tpe6oBaHmnii K
8 YK-1.3
KOHTPOJIb CMK
WHCTpyMEeHTHI yripaBiIeHUs] KAYeCTBOM Koncnekr (nmucbMeHHO)
3agaHus
Texymumii €KOHCTPYKTUBHOTO
9 | 13-14 i VK-1.3 P 24
KOHTPOJIb YpOBHSI (THCEMEHHO)
TectupoBanue
(TMCHMEHHO)
Pa3paboTka KOPPEeKTHPYIOMNX Koncnekr (nmucbMeHHO)
MeponpusTHi Ha ocHOBe NpakTUku OAO 3anaHus
Texk i «PX» K K
101 15-16 eKYILIUN ol VK-13 PEKOHCTPYKTHUBHOTO
KOHTPOJIb YpOBHS (TUCHBMEHHO)
TectupoBanue
(TMCBMEHHO)
Tempr 1.1 —2.2 TectupoBanue o
AtTtectanms — WCUUILIIHE
1| 17 B VK-13 | M
3aqer (KOMIIBIOTEpHBIE
TEXHOJIOTHH)
Onucanue nmokaszarejie 1 KpuTepueB OLEHUBAHUSA KOMIIETCHIMH.
Onucanue mMKaJjJ oeHUBAHUA

KOHTpOJIB KadyeCTBa OCBOCHHA JUCHMIIIIMHBI BKIKOYAaCT B cebs TCKYIJ_IHﬁ KOHTPOJIb
YCIIEBAEMOCTH M MPOMEKYTOUYHYK)  aTTECTAMI0. TEeKyImMd KOHTPOJb YCHEBAEMOCTH M
MMPOMCIKYTOYHAA aTTCCTalluA 06yqafoumxc51 MMpOBOIATCA B MHCIIAX YCTAaHOBJICHHA COOTBCTCTBUA
JOCTHKEHHUI 00ydaroluxcs MO3TaHbIM TPeOOBaHUAM 00pa30BaTEIbHON MPOrpaMMbl K pe3ysibTaTamM
o0y4yeHus U GOPMHUPOBAHUS KOMITETEHLIMH.

Tekymuii KOHTPOJIb YCIIEBAEMOCTH — OCHOBHOM BHJI CHCTEMAaTHYECKOW MPOBEPKW 3HAHUMU,
YMEHUH, HaBBIKOB OOyyaromuxcs. 3ajadya TEKYyIIero KOHTPOJsS — OINEpPaTUBHOE U pEryJisipHOe
yIOpaBiieHHue y4eOHOM NeATeNbHOCThI0 00yYarolMXcs Ha OCHOBE 0OpaTHOM CBS3U U KOPPEKTUPOBKHU.
Pe3y.HBTaT]':>I OLICHUBAHUA YYHUTBHIBAOTCA B BUAC CpCI[HCﬁ OLICHKU ITPpU IMPOBCACHNUU aTTCCTAIUU.

st olleHWBaHUs Pe3yJbTAaTOB OOYYEHUsS HCIONB3YeTCs NBYXOalIbHasl («3a4TE€HO» U «HE
33.‘-ITCHO))) n I-ICTIJII:)GX6€U'IJ'II>H€UI mIKajia (((OTJ'II/I‘-IHO)), «XOpouIo», «YOOBJICTBOPHUTCIILHO»,
«HEYJIOBJICTBOPHUTEIIBHOY ).
[TepeueHb OLIEHOUHBIX CPEICTB CHOPMUPOBAHHOCTH KOMIIETEHIMI NpeACTaBieH B TaOIUIEe
HaumenoBanue [Ipencrasnenue
Kpatkas xapakrepuctuka
No OLICHOYHOT'O OILICHOYHOT'O CpEACTBa
OIICHOYHOT'O CpCACTBa
CpeJICTBa B ®OC
Texkymmii KOHTPOJIb YCIIeBAEMOCTH
Saxanus Cpencrao, MO3BOJISIONIEE OLIEHUBATh ¥ | Tunossie 3agaHus
ANarHoCTUupoOBaThb YMEHUA CUHTE3UPOBATh, | pPCKOHCTPYKTUBHOI'O
1 | pEKOHCTPYKTHBHOI'O o
ORI aHAJIN3UPOBATh, 0000111aTh bakTHueckuit u | ypoBHsa (MY k
P TEOpEeTHYECKH  Marepuall ¢ (GOopMyJIMpOBaHUEM | MPAKTUYECKUM




KOHKPETHBIX BBIBOJIOB,
CIICICTBEHHBIX CBSI3€EH.
MoskeT OBITh MCHOJB30BAHO JJIS OICHKH 3HAHHIH,

YCTAHOBJICHUEM TIPUYHUHHO-

3aJIaHUSIM )

2 | Koncnekr

YMEHUW, HaBBIKOB M (WUJU) OMbITa JEATEIbHOCTH
oOydJaronmxcs
CpenctBo, mo3BoJIsIIONIEe (OPMHPOBATH W OICHUBATH

CHOCOOHOCTH 00Y4aIOMIerocsl K BOCIPUATHIO, 0000IIECHUIO U
aHaIM3y HHPOPMAaLINH.

MoskeT OBITh HCIIONB30BAaHO TSI OIEHKH 3HAHWH W YMEHHUU
00yJaronuxcs

TeMbl KOHCIIEKTOB O

JHUCHUIITHHE

Cucrema CTaHIAPTU3UPOBAHHBIX 3aJaHUM, MO3BOJIAIOIIAS
AaBTOMAaTHU3HUPOBATH MPOLIEAYPY U3MEPEHIs YPOBHS 3HAHUN U

3 | Tect YMEHHH 00y4Jaromerocs. ®DOHJ TECTOBBIX
MoxeT ObITh UCTOJIB30BAHO IS OICHKW 3HAHWW, YMCHUM, | 3aJaHUii
HAaBBIKOB M (MJIN) OMBITA IEATEIHHOCTH 00yJatONTNXCs
ITIpomeskyTOUYHAS aTTECTANMS
CpenctBo, TO3BOISIIONIEE OIEHWTH 3HAHWS, yMeHus, | [lepedens
HAaBBIKOB M (WJIM) OIBITA ACSITEILHOCTH OOYYArOIIErocs MO | TEOPETHUSCKUX
4 | 3ader TUCITATIIIHE. BOIIPOCOB U
MoskeT OBITh WCTOJB30BAHO IS OICHKH 3HAHWW, YMEHHH, | IPAKTHYECKUX

HaBBIKOB M (MJIH) OIIBITA JIESITEIBHOCTH O0YYaIOIIMXCSI

3aJIaHUH K 3a4€eTy

Kputepnu u mkajbl OHeHUBAHUSI KOMIIETEHIUI B pe3y/bTaTe H3y4YeHHUs JUCHHUIIJIHHbI
NIPH NIPOBeIeHNH MPOMEKYTOUYHOI aTTecTanuu B popme 3adera. [llkana oneHnBaHusi ypoBHs

OCBOCHHUS KOMIIeTECHIIUIA

KpI/ITepI/II/I 1 IMIKajJda OO0CHHMBaHUA 3a4€Ta (TeCTOBBIe Sa,Z[aHI/IH)

[IIxana oneHUBaHUS

Kpurepun oneHnBaHHSA

OOyuaromuiicst BepHo oTtBeTs1 Ha 90 — 100 % TecTOBBIX 3agaHUM IpU
COTIIMIHO»
MPOXO0X/ICHUH TECTUPOBAHHS
OOyuaromuiicst BepHO oTBeTs1 Ha 80 — 89 % TecTOBBIX 3amaHMil HpH
«XOPOILO» 3a4TCHO
MPOXOX/ICHUHN TECTUPOBAHUS
OOyuaromuiicst BepHO oTBeTws1 HAa 70 — 79 % TecTOBBIX 3ajaHMil HpH
«yIIOBJIETBOPHUTEIILHO
MPOXOXKJICHUN TECTHPOBAHUS
«HE He 3a4TEHO OOGyuaroniuiicss BEpHO OTBETHI Ha 69 % M MeHee TECTOBBIX 3a/IaHUN TPH
YAOBIETBOPUTEIHHO» MPOXOXKJICHUH TeCTHPOBAHUS

Kpurtepun u mkaapl oueHMBaHus pe3yJbTaTOB 00y4eHHs NIPU NMPOBeAeHUN

TEKYLIEro KOHTPOJIA YCII€EBACMOCTH

KpI/ITepI/II/I 1 IIKaJla OICHUBAHWS KOHCIICKTA

[Ikana orieHuBaHus

Kpurepuu orneHuBaHus

«OTIINYHO)

«XOpOoUIo»

«YAOBIETBOPUTEIHHO

«3aYTCHO»

Koncnekt mnonueni. B KoHCHekTHpyeMOM Martepuaie BblJIeleHa
TJIaBHAsi U BTOPOCTENIEHHAss HHPOpMAaIUs. Y CTaHOBIIEHA JIOTHYecKast
CBs3b MEXKIY 3JIEMEHTaMH KOHCHEKTHpyeMOoro Martepuana. JlaHbl
OTIpe/ieNIeHHsI OCHOBHBIX TIOHSTHH; OCHOBHBIE ()OPMYJIbI TIPUBEICHBI
C BBIBOJIOM, JlaHAa TeoMeTpuYecKas wuiocTpanus. llpuBeneHst
IpUMEpBI

Koncnekt mnonHelii. B KoHCHekTHpyeMOM Matrepuase BblJIEIECHa
[JIaBHAasg M BTOpOCTENeHHass WHGopMaIus. YCTaHOBIIEHA HE B
moJiHOM ~ o0BbeMe  JIOTHMYECKash CBSI3b MEXAY DJIEMEHTaMHu
KOHCHEKTHUPYEMOIro MaTepuana. JlaHel onpenencHus OCHOBHBIX
TIOHSATHIA, OCHOBHBIE ()OPMYIIbI TIPUBEIEHBI 0€3 BBHIBOJA, YACTHUHO
JaHa TeoMmeTpudeckas wuroctpanus. [lpumepbl TprBeneHBI
YaCTHUYHO

Koncnexkr He mnonHeli. B KoHcnekTupyeMoM MaTepuane He
BBIJIEICHA TJIaBHasT W BTOpocTeneHHass wuH(popmanus. He
YCTaHOBJICHA JIOTHYECKAast CBSI3b MEXIY 3JEMEHTaAMU
KOHCHEKTUPYEMOIro MaTepuana. JlaHel omnpenencHuss OCHOBHBIX
TIOHSTHI, OCHOBHBIE (OPMYINIbI TNpHBEJCHB 0€3 BbhIBOJA, HET




reoMeTpruyecKoi wmoctpauuu. [Ipumepsl 0OTCYTCTBYIOT

«HEYAOBJIETBOPH-
TEIHHOY

«HE 3a4TCHO»

KoHcniekT He yIOBIETBOpsSE€T HH OJHOMY U3 KpPUTEPHUEB,
MIPUBEICHHBIX BBIIIC

PazHoypoBHEBBbIE 331aHNUs (3a/1aHUS] PEKOHCTPYKTUBHOI'O YPOBHS)

IITxana oneHUBaHUS

Kpurepuu onienuBanus

«OTJIMYHO»

«XOPpOUIOo»

«YJOBJIETBOPUTEIILHO»

«3a4YTCHO»

OOyyaromuiicss u3JIaraeT MaTepuall JIOTHYHO, TPaMOTHO, 03
ommuO0K; cBOOOHOE BIIageeT MPodecCHOHATHFHON TSPMHUHOIOTHEH;
yMeeT BBICKa3bIBaTh M OOOCHOBATH CBOM CYXKJICHUS; JAcT YETKUi,
MOJIHBIM, TPABWIBHBI OTBET HAa TCOPSTHYECKHUE BOIPOCHI;
OpraHu3yeT CBSI3b TCOPHHU C MPAKTUKOM

OOyyvaromuiicss TPaMOTHO H3JIaraeT MaTepuai; OPUEHTHPYETCS B
MaTepuae; BIaneeT  Npo(ecCHOHATBLHOW  TEPMHUHOJIOTHUCH;
OCO3HAHHO MPUMEHSIET TEOPETUUCCKUE 3HAHUS JJIs PELICHUs Kekca,
HO coepkaHne U ¢GopMa OTBETa MMEIOT OTETbHbIE HETOYHOCTH.
OTtBeT 00y4aromerocs MPaBHIIbHBINA, MMOIHBIA, C HE3HAYUTEITHHBIMHU
HETOYHOCTSIMU MJIM HEJIOCTATOYHO MOJIHBIN

OOyuaromuiics u3naraeT MaTepuan HEMoJIHO, HENOCIeI0BaTeIbHO,
JOIyCKAaeT HETOYHOCTH B OIPENEICHHUU IOHATHH, B NMPUMEHEHUU
3HAaHWH U pelIeHHs Keiica, He MOXKeT J0Ka3zaTellbHO 000CHOBATh
CBOM CYXICHHUs, OOHapyKHBaeTCsi HENOCTaTOYHO TIIIyOOoKoe
TOHMMAaHNE U3y4YEHHOI0 MaTepuaa

«CHECYOOBJICTBOPHUTCIILHO
»

«HE 3a4TCHO»

Y oOydvaromerocsi OTCYTCTBYIOT HEOOXOIUMBIE TEOPETHUECKUE
3HaHHWA; JOIMYIICHBI OHH/I6KI/I B OIIpCACIICHUN HOHHTI/II\/'I, HCKaXKCH UX
CMBICJI, HE PELIEH KeHC.

B otBere oOyuwarommiics TpOSIBIAETCS HE3HAHHE OCHOBHOTO
MaTtepuajga y4eOHOW MpOrpaMMebl, JOIMYCKAITCS rpyOble OIIUOKU B
H3JI0KCHHUU, HC MOXKCT MPUMCHATL 3HAHUA IJI PCHICHUA Keiica

KpI/ITepI/II/I 1 IIKajJia OICHUBaHuA TECTOB I10 TEMaM

IIIxana oneHUBaHUSA Kpurepuu onieHrBaHus
COTIIHOY OOyuarommiicst BepHo otBeTisl Ha 90 — 100 % TecTOBBIX 3aqaHUi
TPU IPOXOXKJACHUHN TECTUPOBAHUS
OO6yuatommiics BepHO oTBeTHs Ha 80 — 89 % TecToBBIX 3amaHuid
«XOPOIIO» «3aUTCHO»
TPU IPOXOXKJACHUH TECTUPOBAHUS
OO6yuatommiics BepHO oTBeTWI Ha 70 — 79 % TecTOBBIX 3aJaHui
«YIOBJIETBOPUTEIHHO
TpU IPOXOXKJACHUH TECTUPOBAHUS
OOyuatommiics BepHO oOTBeTWaI Ha 69 % W MeHee TEeCTOBBIX
«HE YIOBJIETBOPUTEIIHHO «HE 3aUTEHO» .
3aJIaHUH TIPU MPOXOXKICHUH TECTUPOBAHHSI

3. TunoBble KOHTPOJIbHBIE 3aJaHUS WIH HHbIe MATEPHUAJIbI, HEOOX0UMbIE
AJIs1 OLleHKY 3HAHU, YMeHH i, HABBIKOB U (WJIM) ONBITA /1eSITeIbHOCTH

3.1 TunoBbIe KOHTPOJIbHBIE 3aJAHUS] PEKOHCTPYKTHBHOIO YPOBHS

BaﬂaHI/IH BBIJIOXKCHBI

B QJIEKTpOHHOW HH(popMaioHHO-00pa3oBaTenbHOl cpene  KpHKT

NpI'VIIC, noctynHo# o0yyaroniemycsi 4epe3 ero JMYHbIM KaOuHeT.

Hwxe mnpuseneHsl
MIPelyCMOTPEHHBIX pabodel mporpaMmMoi.

O6p33LILI TUIIOBBIX BApHUAHTOB 3aJIaHUM PCKOHCTPYKTUBHOI'O YPOBH,

OO6pa3ernl TUITOBOTO BapuaHTa 3a/1a4 pEKOHCTPYKTUBHOTO YPOBHS

Hpe;[ﬂaraeMoe KOJIHMYECTBO 3aJaHUM — 1.

Paznea 1. TpeboBanuss k CMK
1o TeMe 1.1 « AKTyaJIbHOCTB YIIpaBJIEHHS Kau€CTBOM)
[Ipenen nnurenbHOCTH KOHTPOIIA — 90 MUHYT.

3amanue. [IpuBeauTe mpuMepsl peann3anuy MPUHIMIIOB BCEOOIIEro MeHemkMenTa kadectsa s OAO

«PXK]I»:
1. Ponb pykoBojicTBa.




2. OpueHTanus Ha KJIMEHTA.

3. Crparernueckoe IIaHUPOBAHUE.

4. BoBneuenune Bcex COTPYyAHUKOB U UX COOTBETCTBYIONIAs MOATOTOBKA.
S. Harpans! 1 npusHanue.

6. Pa3zpaboTka mpoayKIuu 1 yCiyT.

7. VYnpasieHue npoueccoM.

8. KauecTBO nmocraBIMKOB.

9. CucTeMHBIN TOAX0/1 K YIPABJICHHUIO.

10. [TocrosiHHOE yy4IlIEHUE.

11.  HuadopmanuoHnHas cucrema.

12. Jlydiuii onsIT.

13.  TloctosiHHas onieHKa 3((HEeKTUBHOCTH pabOTH CUCTEMBI YIIPABICHUS Ka4YeCTBOM.

1o teme 1.2 «OCHOBHBIE PUHIIHUITBI BCEOOIIETO yIPaBICHUS KAUeCTBOM)
[Ipenen gnutenbHOCTH KOHTPOJA — 90 MUHYT.
[Ipennaraemoe KoaM4ecTBO 3a0aHui — 1.
3apanue. Ilpemioxxute nepeueHb NPOLIECCOB CUCTEMbl MEHEIKMEHTAa KauyecTBa B COOTBETCTBUU C
paznenamu ctangapra [OCT P MCO 9001-2015.

o teme 1.3 «TepmMuHOIOTHS B 00JIACTH YIPABICHUS KAY€CTBOM»
[Ipenen naurensHOCTH KOHTPOIS — 90 MUHYT.
[Ipemyiaraemoe KonMuecTBO 3aAaHuil — 1.
3ananue. llpennoxure CTpyKTypy AOKYMEHTALMM MPEANPUSITHS, KOTOPOE MPUHSIO PELICHHE BHEIPSITh
CUCTEMY MEHEJ)KMeHTa KadectBa. [lpeanmokure nepeueHb HOpoueayp K  00s3aTelIbHOMY
JOKYMEHTHUPOBAHUIO.

o Teme 1.4 «bnok Tpeboanuiit CMK: cpena opranuzanuu; Tu1epcTBO»
[Ipenen nurenbHOCTH KOHTPOIIS — 90 MUHYT.
[Ipennaraemoe KOIM4ECTBO 3adaHM — 1.
3ananue. [Ipennoxurte opraHU3alMOHHYIO CTPYKTYpPY CIIy:KObl KadecTBa KOHKPETHOI'O NPENIpUATHUS, B
KOTOpO# OyIyT MPUCYTCTBOBATH:
- OT/IETT METPOJIOTUYECKOTO KOHTPOJIS;
- MH)KEHEep 110 KaYeCTBY;
- BHYTPEHHUI ayJUTOP CUCTEMBI MEHEIPKMEHTA KaueCTBa MPEIPUSATHUS,
- U IpyTHe.

no Teme 1.5 «bnok TpeboBanuii CMK: nnanupoBanue; cpeacTBa odecreueHus»
[Ipenen qutenbHOCTH KOHTPOJIA — 90 MUHYT.
[Ipemyiaraemoe konnuecTBO 3aAaHuil — 1.
3amganue. CocTaBbTE METII0 KauecTBa Ha MPHUMEPE BHUJOB ACATENHHOCTU «CTPOUTENBCTBO KEJIE3HBIX
JIOpOT, MOCTOB M TPAHCIIOPTHBIX TOHHEJIEI



YTunuaaums MapketuHr  [lpoekTupoBaHue
v paspabotka TY

nocne
WMCNoNb30BaHNA MarepuansHo-
TEXHWYECKDe
TexHn4yeckoe cHabxeHune
obcnyxuBaHme
lMNoaroTtoBka
NotpebnexHne b s
W IKCnnyaTauns
e lNpownssogcTteo
Peanwzauwa e KoHTponb

WM MCNbBITAHWA

Ynakoeka
U XpaHeHue

o Teme 1.6 «biok TpeboBanuit CMK: nesTenbHOCTh Ha CTAIUAX )KM3HEHHOTO [UKJIA MMPOTYKIIUH;
OIICHKA PE3YJIbTATOB EATEIbHOCTH; YIIYUIIICHUE)
[Ipenen naurensHOCTH KOHTPOIS — 90 MUHYT.
[Ipemyiaraemoe KonMuecTBO 3aAaHuil — 1.
3amanue. [loctpoiite muarpammy [lapeTo mo cieayromMM JaHHBIM KOHTPOJBHOTO JHUCTa (Tabmuua).
Jlanee mpoBeAnTe aHAIM3 BO3HUKHOBEHUS 1e(DEKTOB, UCTIONB3Ys AUarpaMmy VIcHKaBbI.

Tabnuia — Jlauasie 1uist noctpoeHus: Auarpammel [lapeto

Hedexr KommuectBo Haxonnennoe Haxonnennsiii
KOJIMYECTBO MPOLIEHT
[{apanuna 49
BMmsaruna 31
TpemuHa 11
Ckon 8
PakoBuHa 6
Jedbopmarius 5
3ayceHen 1
[Ipoune 3

Paznen 2. Peanusanus tpedoBanuii CMK

o TeMe 2.1 « THCTpyMeHTHI ynpaBiIeHUs] Ka4eCTBOM

[Ipenen murenpsHOCTH KOHTPOIIs — 90 MUHYT.
[Ipemyiaraemoe KoM4eCcTBO 3aAaHuil — 1.
3ananue. OOOCHy#Te 3HaUeHUs yAEIbHBIX BECOB IOKa3aTee KayecTBa TPAHCIIOPTHOTO OOCITY>KHBaHUS
Ipy30BIIaJIeNblIeB, IPUBEACHHbBIC HUKE!
YpoBeHb pUTMUYHOCTH NTOCTaBOK — 0,29.
[TonHOTa yAOBIETBOPEHHOCTH Crpoca Ha nepeBo3ku — 0,23.
YpoBeHb cobmroaeHus cpokoB qoctaBku — 0,20.
YPOBEHB COXPAaHHOCTH MEPEBO3UMBIX I'py30B — 0,17.
YpoBeHb KOMIUIEKCHOCTH NIepeBo3oK — 0,11.

UeMmy paBeH KOMIUIEKCHBIM TIIOKa3aTelb KayecTBa TPAHCIOPTHOIO OOCTY>KHMBaHUSA, €CIIU
IIOKA3aTeIN UMEIOT CIEYIOIINE 3HAUECHU:
YpoBeHs pUTMUYHOCTH ITOCTaBOK — 0,79.
[TosnHOTA yAOBIETBOPEHHOCTH cIIpoca Ha nepeBo3ku — 0,97.
YpoBens cobmoiennst cpokoB qoctaBku — 0,87.
YPOBEHb COXPAaHHOCTH NMEPEBO3UMBIX Ipy30B — 0,81.
YpoBeHb KOMIIIEKCHOCTHU ITepeBO30K — 0,72.



3amanue. Pazpaboraiite 1epeBo moka3aTesneii KadecTBa TPAHCIOPTHOTO 00CITY KHMBAHUS ITEPEBO3KH TPY30B
" OPpCIIOKHUTC BCCOBLIC KOZ—)(I)(l)I/II_II/ICHTLI 11 KaXKA0Iro €CAMHUYHOI'O ITOKa3aTeiIs:

1) CBEXKEMOPOKEHAS 3€JI€Hb NETPYIIKHU;
2) KpyIJIbIE ITUIIOMATEepUaIlbl;
3) OCH3MH.

o Teme 2.2 «Pa3paboTka KoppeKTUpyOUUX MeponpusaTuii Ha ocHoBe pakTUKU OAO «PXK]I»»
[Ipenen nurenpHOCTH KOHTPOIIS — 90 MUHYT.
[IpennaraemMoe KOJIMYECTBO 3alaHUM — 1.
3ananue. [IpuBenure nmpuMepbl BHETPAHCIIOPTHBIX 3()DPEKTOB OT MOBHINICHUS KAa4eCcTBa TPAHCIIOPTHOTO
00CITyKMBaHUS TACCAKUPOB SIKOHOMUYECKHE U HEIKOHOMHUYECKHE:

1. O dexTsl A maccaxxupoB.

2. Db dexTsl ans paboTonaTemnei.

3. Pernonanbubie 3G HeKTHI.

4. Haponnoxo3zsiicTBeHHbIE 3D ()EKTHI.

3amanue. I[lpemnoxute mnporeaypy BbIOOpa OpPraHoB MO CEepTUPUKANUUA MPOAYKIUHM U CHCTEM
MEHE/PKMEHTA KayecTBa. 3aloJHUTE 3as8BKY B OpraH Mo cepTUUKaluu 1 cepTUPUKAUN TPOTYKIUH U
CHUCTEM MEHEHKMEHTA KauecTBa.

3.2 Tunosbie KOHTPOJIbHBIC 3aIaHUA K KOHCIIEKTY JeKIuH
TeMbI st H3YHUCHUS TCOPETUICCKOI'O MaTepuraia IJid CaMOCTOSITEILHOMN pa6OTBI CTYACHTOB

KonuuecTtBo yacoB amns
Ne HanmenoBanue 3anaHus CTYJEHTOB OTJEIICHUS
/o OYHOTO
1 Tema 1.1. AKTyanbHOCTb yNIpaBJICHHS Ka4eCTBOM 4
2 Tema 1.2. OCHOBHBIEC IPUHIIUITEI BCEOOIET0 YIPABICHUS Ka4eCTBOM 4
3 Tema 1.3. TepmuHOIOTHS B 00JIACTH YIPABICHUS KAYECTBOM 4
4 Tema 1.4. bnok TpeboBannit CMK: cpena opranusanum; TMaepcTBO 4
5 Tema 1.5. brok tpe6oBanuit CMK: mianupoBaHue; cpeacTBa 00eCeUeHUs 4
6 Tema 1.6. briok Tpe6oBanmuit CMK: nesarenbHOCTS Ha CTamusIX KU3HSHHOTO ITHKIIA 6
MIPOIYKIIMH; OLICHKA PE3yJIbTAaTOB ISSTEINbHOCTH; YIy4IICHHE
7 Tema 2.1. IHCTpyMeHTHI ynpaBiIeHUs KaUeCTBOM 6
8 Tema 2.2. Pa3paboTka KOppEKTHPYIOLINX MEPOIIPUATHI Ha ocHOBE mpakTuku OAO 6
«PX»
HTtoro 38

Tembl KOHCIIEKTOB, IPETYCMOTPEHHBIX paboyel MporpaMMoi TUCHHUIIINHBL:

NQ HanmenoBanue TeMbl TeMbI KOHCIIEKTOB
1. 1. JlaiiTe onpeaenecHUe MOHATHUS «KaueCTBOY.
2. aliTe oInpeeleHue MOHITHA «3(PGHEKTUBHOCTEY.
Tema 1.1. AKTyanbHOCTb A pea bd
3. HazoBure pakTopsl KOHKYPEHTOCIOCOOHOCTH.
YIpaBJICHUS Ka9eCTBOM
4. TlepeuncnuTe IPHUHIMITEI BCEOOIIETO MEHEPKMEHTa kadecTBa TQM.
5. OxapakTepu3yiTe 0COOCHHOCTH YIPABJICHHUS Ka4eCTBOM Ha TPaHCIIOpTE.
2 1. Crangaptsl cepuu UCO 9000.
2.  IlpuHIUIBI MEHEMKMEHTA KaueCTBa.
Tema 1.2. OcHOBHBIE IPUHIIUIIBI PHHIL A
3. CranmapTu3anus Kak 3JIEMEHT CHCTEM YIPABICHUS KaueCTBOM.
BCEOOIIIEro yIpaBiIeHUs
<AeCTEOM 4.  OyHKIHUH, CYIIHOCTh U NpeTHA3HAYSHNE CTaHIapTU3AINH.
5. Mogenb cucTeMbl MEHEPKMEHTA KaueCTBa, OCHOBAHHAS HA MPOIECCHOM
MOJIXOJE.
3. 1. TlonuTHka B 006JIaCTH Ka4yecTBa.
2. Muccus ¥ 1ieau B 00J1aCTH Ka4uecTBa.
Tema 1.3. Tepmunonorus B
3. JIokyMeHTHpOBaHHas IpoLexypa.
00JacTH yIpaBICHUS Ka9eCTBOM
4.  3ammcu.
5. Kapts! npoueccos.
4 1.  OpraHu3anuoOHHAs CTPYKTypa CIy>KOBI KauecTBa.
. 2. Merponoruueckas ciy:k0a.
Tema 1.4. brok TpeboBanniit CMK: b Y
3. TlomoxxeHHe O AEATEIHHOCTHU CITY>KOBI KauecTBa.
cpena opraHu3aliy; JUAePCTBO
4.  YenoBeueckue pecypce B KOHTEKCTE MEHEKMEHTa KauecTBa.
5. KomneTeHTHOCTh lepcoHalia B MEHEKMEHTE KauecTBa.
5. Tema 1.5. brox Tpe6oBanmit CMK: | 1.  Oxapakrepusyire pyHIaMEHTAIBHBIN NPHHINI METOTUYECKHX OCHOB
IJTAHUPOBAHKE; CPEACTBA KOMIUIEKCHOW OIIEHKH Ka4eCTBa TPAHCIIOPTHOTO O0OCITY )KHBAHHUS.
obecneuenus 2. Yo BKJIaABIBAETCS B ITOHATHE CUCTEMHBIN ITOAXO0/ K OIEHKE KaueCcTBa




Ne HauMmeHnoBanue TeMEbl TeMBI KOHCIIEKTOB

TPaHCIIOPTHOTO OOCTYKUBAHUS?

3. TIpuBenute mpuMepsl IOKa3aTeNNel KadecTBa TPAHCTIOPTHOTO
00CITy>)KMBaHMS HA TOJITOCPOYHBIN IEPHOA.

4.  TlpuBenuTe MpUMEpPHI MTOKa3aTeIeH KaueCcTBa TPAHCIIOPTHOTO
00cCITy>)KHBaHMsI HA OCHOBE TIOOTIIPABOYHOTO yUeTa.

5.  Kakas MeToanKa UCIIONb3yeTCs I pacyeTa yIeIbHBIX BECOB MTOKa3aTesen
Ka4yecTBa TPAHCIIOPTHOTO OOCITYKUBAHUSA?

6. 1. J1nst KOHTpOJISt KAKUX JaHHBIX UCIIOJIB3YIOT MPOCTBIE HHCTPYMEHTHI
Tema 1.6. bnok TpeboBanniit CMK: KOHTpPOJIS KauecTBa?
JIeATEILHOCTh Ha CTaNsIX 2. OxapakTepu3yHTe IPOCThIe HHCTPYMEHTHI KOHTPOJISI KA4eCTBa.
YKM3HEHHOTO IMKJIa IPOIYKIHH; 3. Kakue nanHble 3aHOCST B KOHTPOJIBHBIN JIMCTOK?
OLICHKA Pe3yIbTaTOB 4. Yro o3HavaeT cTpaTU(UKALUS JaHHBIX?
JeATENbHOCTH; YIy4IleHUe 5. Kak Hammy4mumM oO6pa3oM HCIOIb30BaTh AuarpaMmy Ilapeto u quarpammy

HcukaBpr?

OxapakTepHu3yiTe TpyIbl TOKa3aTelel kadecTBa Ha TPaHCIIOPTe.

Yro BXOIUT B MOHATHE IPON3BOJICTBEHHOE KAUECTBO Ha TPaHCIIOPTE?

Yro BXOIUT B MOHATHE MOTPEOUTENBCKOE KAUYECTBO HA TPaHCHOPTE?

Kak B3anMOCBsI3aHBI TPOM3BOACTBEHHOE M MOTPEONUTETHCKOE Ka4eCTBO?

Kakyro posb HTparoT MoKa3aTenn KadecTBa TPAHCIIOPTHON TEXHUKH B

cHCTeMe IoKa3aTelieil KauecTBa TPAaHCIOPTHOTO 00CITy >KUBAaHUS?

HasoBure MeTozpl KilaccU(UKAIK 3aTpaT Ha KauecTBO?

[TpuBenuTe cocraB 3aTpaT Ha oOecreYeHe KauecTBa TPAHCIIOPTHOTO

obcmy)KuBaHusl.

8. Packpoiite MOHATHS CTOMMOCTh COOTBETCTBHUS» M «CTOUMOCTh
HECOOTBETCTBUS.

9.  Kakwue Buas! 3koHOMHYIECKUX 3 PeKkTOB 00pa3yoTCs IpH MOBHIIICHAH
Ka4ecTBa TPAHCIIOPTHOTO OOCITyXKUBaHHA?

10. Kak yuutsiBaeTcs cTuMynupyonas GyHKIHI KauecTBa IIPH OIICHKE

93 HEKTUBHOCTH €T0 MOBHIIICHUS?

I

&

Tema 2.1. UHCTpYMEHTHI
yIpaBJIeHUs] KaueCTBOM

=~

XapaKTepuCTHKA MOHITHS «KOHKYPEHTOCIIOCOOHOCTD IIPOIYKIIHI.
ITokazaTenn KOHKypEHTOCIOCOOHOCTH MPOYKIIUH.

["apaHTHITHBIA CPOK CITY>KOBI IPOTYKTA.

KoMIIeKCHBI METO]] OIIEHKH KOHKYPEHTOCTIOCOOHOCTH MPOAYKIIHH.
®dakTopbl, BAMSIOIINE HA KOHKYPEHTOCIIOCOOHOCTh IPOAYKIIHH.
OyHKINY, CYIIHOCTD, ¥ IpeIHa3HAYCHHE CePTUDHUKALIUH.

Orarnsl IpoBeACHUs CepTH(HUKAINN CUCTEMbl MEHEPKMEHTA KaueCTBa.
[MocnenoBaTeIbHOCTD NPOLENYP CePTH(UKALMN TPOIYKIIHH.
BsanmogeiicTBue Mexay co0oi cyOBEKThI CepTHHHUKALIN.

0. Bwusl cepTU(HUKATOB COOTBETCTBHSL.

Tema 2.2. Pazpabotka
KOpPPEKTUPYIOUIUX MEPONPUATUI
Ha ocHoBe npakTuka OAO «PXKI»

e B Ol

PaGora BbIMONMHSETCS NHCHMEHHO W BKIIOYAET HM3yYE€HHWE U BBHIMOJIHEHHE KPAaTKOrO KOHCIEKTa IO
OCHOBHOM U JIOTIOJTHUTEIHHOM JIUTEpaType pazzena 6 HacTosIIeH pabouell mporpaMMbl TUCIUILIAHEI.

3.2. TunoBbIe TECTOBBIE 3aJaHUA

KomnbrotepHoe TecTrpoBaHue 00y4aromuxcs Mo TeMam/paszesiaM U JAUCHUILIMHE UCIIONb3YeTCs
IIPU IPOBEICHUH TEKYILEro U MPOMEKYTOUHOTO KOHTPOJIS 3HAHUN 00yUaromuxcs.

Tecr (memarormyeckuii TecT) — 3TO CUCTEMa 3aJaHUN — TECTOBBIX 3aJaHUIl BO3pacTarolien
TPYAHOCTH, crieruduueckoid Gpopmbl, Mo3Bosomas 3 PPEeKTUBHO U3MEPUTh YPOBEHb 3HAHHUM, YMEHHUH,
HAaBbIKOB U (MJIM) ONbITA JIEATEIBHOCTH 00yYarOIINXCS.

TecroBoe 3aganue (T3) — Bappupyromasncs Mo NEMEHTaM COJAEPKAHUA U 110 TPYJHOCTH €AMHULIA
KOHTPOJBHOIO  MaTepuasia, MHUHHUMaJbHAas COCTaBISAIONIAs €IMHUIA CJOXKHOTO (COCTaBHOTO)
MEJarornyeckoro TecTa, MO0 KOTOPOM HCHBITYEMBI B XOJE BBINOJIHEHMS TECTAa COBEPUIAET OTAEIBHOE
JIEUCTBUE.

®onp TecroBbIx 3ananui (PT3) mo AUCHMIVIMHE — 3TO COBOKYITHOCTh CUCTEMATU3UPOBAHHBIX
JMarHOCTHYECKUX 3aJjaHuil — TecToBbIX 3adanuil (T3), pa3paboTaHHBIX 110 BCEM TEMaTHUECKUM pa3ienaM
(IMAaKTUYECKUM €IMHUIAM) IUCLUUIUIMHBL (IpOIIEAIINX anpoOaIuio, SKCIEpTU3y, PErucTpaluio H
MMEIOIUX H3BECTHBIE XapaKTEPUCTHKHU) creunduyeckoil (Gopmbl, MO3BOJSAIONIEH aBTOMaTU3UPOBAThH
IIPOLENYpPY KOHTPOJIS.

Tunbl TeCTOBBIX 32JaHUM:

3T3 — TecroBoe 3agaHue 3akpbIToil popmbl (T3 ¢ BEIOOPOM OJHOTO MM HECKOJIBKUX MPAaBUIbHBIX
OTBETOB);




OT3 — TecroBoe 3amaHue OTKPHITOW (OPMBI (C KOHCTPYHPYEMBIM OTBEeTOM: T3 C KpaTKum

pernamenTupyembiM oTBeTOoM (T3 momonHenus); T3 cBOOOIHOTO M3NIOKEHUS (C pa3BEepHYTHIM OTBETOM B
MIPOU3BOJILHON (popme)).

3.2.1 TecToBBI€ 3a1aHUA 110 TEMAM
TecTupoBaHue MO TeMaM MPOBOJAUTCS B paMKaxX TEKYIIET0 KOHTPOJIS 1O TUCIUTIINHE.

3.2.1.1 ®ona TUNIOBLIX TECTOBLIX 3aJaHUM 10 TEMe
«AKTYyaJIbHOCTH yNIpaBJIeHUs] KauyecTBOM» (pa3aen 1, tema 1)

Crpykrypa tecra 1o teme (Bpemsi — 20 MuH)
(OLIEHOYHOE CPEeNICTBO MpEeAHA3HAUYEHO /7S OLIEHKHU 3HAHUN, YMEHUN U HaBBIKOB/OMBITA AESITEILHOCTU

110 TeMeE)
Konmnuectso
KommnuectBo
TECTOBBIX
TectoBnie 3aganus . 0aJIIo0B 3a OLHO
3aaHuil B
TECTOBOE 3aJaHNE
TECTe
TecToBbIE 3aaHU UIA OLIEHKU 3HAHUN 6 3
TecToBble 3a1aHUs 1J11 OLIEHKW YMEHHI 2 6
TecToBble 3a1aHus JIJ1s1 OLIEHKHU HABBIKOB U (WJIN) OTIBITA| 1 10
ESITEILHOCTH
Htoro 9 T3 B Tecte MakcumanbHBIN
Oaimr 3a tect — 40

TunoBble TECTOBBIE 3aJaHUs JIJIsl OIICHKW 3HaHMH (3 0.)

Bribepute npaBUIIEHBIN OTBET

C ¢unocogckoit TOUKH 3peHNs TOHNMaHUE KaTETOPUH «KadyeCTBO» 03HAYAET:

| CYIIHOCTHYIO ONPEIEICHHOCTh PACCMAaTPUBAEMOT0 00BEKTA, Osaroapst KOTOpOl OH CTAHOBUTCS CIIEHU(DHIHBIM H
OTJINYAECTCS OT JPYTOro 0OBbEKTa;

KOJINYECTBEHHbIE U KaUeCTBCHHbIC H3MEHEHHS 00BEKTA HCCIICIOBAHHUS;

OTHOIIIEHHE CYOBEKTa K U3y4yaeMOMY OOBEKTY;

pe3ynbTaT NOTPeOIeHHs N IOTPEOUTENbCKAs CTOMMOCTD HCCIEYeMOro 00beKTa;

COBOKYIIHOCTh CBOWCTB 00BEKTa, OTBEYAIONINX YCTAHOBICHHBIM B JOKYMEHTAIIMH TPEOOBAHUSM.

(S SRS I S}

Bri0epuTe npaBUIBHEIN OTBET

C TeXHHUUECKOW TOYKH 3pEHHsI IOHNMaHHe KaTeTOPUH «KaueCTBO» 03HAYAET:

| CyIIHOCTHYIO ONPEJENIEHHOCTh PACCMaTPUBAEMOr0 00BEKTa, Oylaroapst KOTOpOi OH CTAHOBUTCS CIIEU(DUIHBIM H
OTJIMYACTCS OT JPYTOro 0OBEKTA;

2 KOJIMYECTBEHHBIC M KAUECTBEHHbIE N3MEHEHHUS 00BEKTA HCCIICOBAHUS;

3 oTHOIIEHHE CYyOBEKTa K H3ydyaeMOMY OOBEKTY;

4 pesynbTar MOTPEOJICHHS MITH MOTPEONTEIBCKAs CTONMOCTD UCCIIEAYEMOT0 00BEKTa;

5 COBOKYNHOCTh CBOHCTB 00BEKTa, OTBEUYAIOUINX YCTAHOBJICHHBIM B JJOKYMEHTAIIUH TPEOOBAHUSIM.

Bribepute npaBUIIEHBINH OTBET

C PKOHOMHMYECKOH TOYKH 3pCHHS NOHUMaHNE KaTeTOPHH «KaueCTBO» 03HAYAEeT:

1 CyHIIHOCTHYIO OIPEJETIEHHOCTh PACCMAaTPUBAEMOro 00BbEKTa, Oi1arofapsi KOTOPOil OH CTAHOBUTCS CIELUGUYHBIM U
OTJINYAETCS OT APYroro oObEKTa;

KOJINYECTBEHHbIE U KaUeCTBCHHbIC N3MEHEHHS 00BEKTA UCCIICIOBAHHUS;

OTHOIIICHHE CYOBbEKTa K H3ydaeMOMYy O0OBEKTY;

pe3ynbTaT MOTPEOJICHNS M MOTPEONTENbCKAsI CTONMOCTD HCCIIEAYEMOT0 00BEKTa;

COBOKYIIHOCTb CBOWMCTB 00BhEKTa, OTBEUAIOIINX YCTAHOBJIECHHBIM B JIOKYMEHTALIMH TPEOOBAaHUSIM.

wn W

BriOepute npaBHIIbHBIN OTBET

C conMoIOrn4ecKoi TOUKN 3peHHs IOHUMaHNe KaTeTOPHH «KaueCTBO» O3HAUYaeT:

1 CYIIHOCTHYIO ONPEJENICHHOCTh PACCMaTPUBAEMOr0 00BEKTa, OJlaroapst KOTOpoi OH CTAHOBUTCS CIIEU(UIHBIM
OTJINYACTCS OT JPYIoro 0OBEKTA;

KOJIMYECTBEHHBIE M KAUE€CTBEHHbIE U3MEHEHHUSI 00BEKTa HCCIICAOBaHUS;

OTHOIIICHHUE CyOBeKTa K H3y4aeMOMy O0BEKTY;

pe3ynbTaT NOTPEeOISHMS I OTPEOUTENbCKAsI CTOUMOCTD UCCIIEyeMOro 00BbEKTa;

COBOKYIIHOCTb CBOMCTB 00bhEKTa, OTBEUAIOIUX YCTAHOBJICHHBIM B JIOKYMEHTALIMH TPeOOBaHHUIM

(O SN VS I )

BribeprTe npaBUIIBHEIN OTBET

C npaBOBO# TOUKH 3pEHHS TOHUMAHNE KaTETOPHH «KadeCTBO» 03HAUYAET:

] CyImIHOCTHYIO OIpe/eNeHHOCTh PACCMaTPUBAEMOT0 00bEKTa, O1arofaps KOTOPOil OH CTAHOBUTCS CIIEU(UYHBIM U
OTJIMYACTCS OT APYrOro 00bEKTa,;




KOJIMYECTBEHHBIC M KAUECTBEHHbIE U3MECHEHHSI 00BEKTA MCCIIEI0BaHNS;

OTHOIIIEHHE CYyOBEKTa K N3y4yaeMOMY OOBEKTY;

pe3yNbTaT MOTPEOJICHHS M MOTPEONTENbCKAsi CTONMOCTD HCCIIEAYEMOT0 00BEKTa;
COBOKYIHOCTb CBOMCTB 00BhEKTa, OTBEUAIOIINX YCTAHOBJICHHBIM B JIOKYMECHTAIMH TPEOOBAHUSIM.

(SRS VS I )

Bribepute npaBHIIbHBIN OTBET
OOBeKTamMu yIpaBiIeHHs KaueCTBOM MOTYT OBITh!

1 mpouecc;

2 MaTepHuaiIbHAas MPOTyKIIHS,

3 HemarepuaNbHAs MPOIYKIINS;
4  opraHm3anus;

5 OTACHBHOE JIHIIO;

6 3ammcu.

TunoBble TecTOBBIC AJis OLICHKU YMeHui (6 6.)

Bri0epute npaBUiIbHBIE BAPHAHTHI OTBETOB

OCHOBHBIMH HaIPaBICHUIMH IOKa3aTeNIeH MPOIecca SBIAIOTCS OKa3aTeNH:
1 KOHKYpEeHTOCIOCOOHOCTH;

2 NpoayKTa;

3 mpouecca;

4 ynOBJIETBOPEHHOCTH KIINEHTA;

5 KauecTsa.

BriGepute npaBuiibHblE BapUAHThI OTBETOB
OyHKINOHAIBHBIMY TIOKA3aTEeNSIMH MPOJYKTa SBISIOTCS:
KOJIMYECTBO (DYHKIMH MPOAYKTA;

noHOTa (PYHKUUH NPOIYKTa;

HapaboTKa Ha OTKa3;

MOCJIENPOAAKHBIN CEPBUC;

TapaHTUHHBINA CPOK;

MOCJICTIPOAAXKHBIN CEPBHC.

AN B WN =

TunoBblie TECTOBBIE JIJIsI OIEHKN HAaBBIKOB U (MJiK) ombiTa AesitenbHocTH (10 6.)

[TpuBenuTe MpUMeEpsl peau3alyy MPUHIMIOB BceoOlero MeHemkMenTa kauectsa 1t OAO «PX/Iy»:
Ponb pykoBoacTBa.

OpueHTanus Ha KIHCHTA.

Crpaterndeckoe IIaHUPOBAHUE.

Bogneuenne Bcex COTPYJHUKOB U UX COOTBETCTBYIONIAS TIOATOTOBKA.

Harpazp! n npusHanue.

Pa3paboTka npoyKIuK U yCIyT.

YipasieHue IpoLecCoM.

KagecTBO 1MOCTaBIIMKOB.

9. CucremHBII OIXO K YIPaBIECHHUIO.

10. TMoctosiHHOE ymydIlIeHHE.

11. MuadopmarmionHas cucrema.

12. Jlyummuii OnsIT.

13. TocTosiHHAs oneHKa 3 PEKTUBHOCTH pabOThI CHCTEMBI YIPABICHHS KaUe€CTBOM.

NNk =

3.2.1.2 TunoBblie TeCTOBbIE 32/IaHUS 110 TeMe
«OCHOBHBIE MPUHIMIIBI BCEOO1IEro yNpaBJeHUs1 KAa4eCTBOM»
(pa3gea 1, tema 2)
CrpykTtypa Tecta 1o teme (BpeMs — 20 MUH)
(olIEHOYHOE CPEeNICTBO MpEeAHA3HAUYEHO /TS OLIEHKH 3HAHWN, YMEHUN U HaBBIKOB/OMBITA AESITENLHOCTU

10 TEME)
Konnuectso
KonnuectBo
TECTOBBIX
TectoBnIe 3aganust N 0aJIIOB 3a OJHO
3aJaHUN B
TECTOBOE 3aJaHNE
TecTe
TecToBBIE 3aMaHUS IS OLIEHKU 3HAHUH 6 3
TecToBble 3a1aHMs I OLICHKH YMEHUHN 2 6
TecToBbIe 3aaHuUs IS OLICHKU HABBIKOB M (MJIH) OIIBITA| 1 10
EATEIFHOCTH
Htoro 9 T3 B TecTe MaxkcuMansHbII
Oaimr 3a tect — 40




TunoBble TECTOBBIE 3aJaHUs JIJIs1 OIICHKW 3HaHMH (3 0.)

BribepuTe npaBHIILHBINA OTBET
JIOKyMEHT, KOTOPBIH OINpPEICNAeT «KA4eCTBO» KAK «COBOKYITHOCTh XapaKTEPHCTUK OOBEKTa, OTHOCSIIUXCS K €ro
CIOCOOHOCTH YIOBJICTBOPATH YCTAHOBIICHHBIC U MPEAIIOIaracMbie IOTPEOHOCTI - 3TO ...

1. HCO 8402
2. HCO 9000
3. HCO 9001
4. HMCO 9004

Bribepute npaBHIIbHBIN OTBET
Komurer coseta ICO o n3ydeHnio HayYHBIX NPUHIMUIIOB CTAHAAPTH3ALNH - ...

1. CTAKO
2. TINIAKO
3. HNH®KO
4. PEMKO

Bribepute npaBUIIBHBINA OTBET
MesxayHapoaHasi OpraHU3ays [0 CTAHJAPTH3AINH - ...

1. HCO
2. POCCTAHJIAPT
3. MDK
4. BO3

BriOepuTe npaBHIbHBII OTBET

OcHoBaTeIeM KOHIICTIIUN OSPEeKITUBOTO IPOU3BOICTBA SBJISICTC ...
Taiiutu OHO

Onapac JleMuHr

Yourep Llyxapr

T'enutu Tarytu

B

BBI6epI/ITe TIPaBUIBHBIA OTBET

Y4eHbIi, KOTOPBIHA OIPEAEISI KAUeCTBO M3 WIN YCIYTH KaK MPUTOAHOCTD ISl HCTIOIB30BAHUS - 3TO ...
Jxo3ed xypan

I'appu Asranbaos

Oumunn Kpocou

Apmang @eiirenbaym

bl o e

YueHbli, KOTOPBIN ONpenessil KaueCTBO Kak JOOPOTHOCTh U COBEPIICHCTBO TOBApa - 3TO ...
Yonrep llyxapt

Onapac JleMuHr

Apucroreinb

Apwmang Deiirendaym

L=

TunoBble TeCTOBBIE /ISl OIEHKH YMeHui (6 0.)

BribepuTte npaBHIIbHBIN OTBET

UerBepThlid 9Tl pa3BUTUS CUCTEM YIIPABJIEHUS KAYECTBOM XapaKTEPU3yeTcs ...
HEHEHaHpaBHeHHOﬁ JACATCIbHOCTBIO Hpe}Z[HpI/ISITI/Iﬁ IO TNIAHUPOBAHHUIO KaY€CTBA
pa3sBUTHEM peMeciia

MMPUMEHEHUEM KOHTPOJIbHBIX KapT

BBEJICHUEM OT/EI0B TEXHUUYECKOTO KOHTPOJIS

L=

BBI6epI/ITe TIPaBUIILHBIA OTBET
Oran 0TOPaKOBKHM M KOHTPOJISL B Pa3BUTHH CHCTEM YIIPABICHHS Ka4E€CTBOM.

1. nepBbli

2. BTOpOIl

3. Tperuit

4. yeTBepTHI

TunoBbie TECTOBBIE /IS OIEHKH HABBIKOB U (WJin) ombiTa AesitenbHOCcTH (10 6.)

IIpennoxxknure mepedeHb MPOLIECCOB CUCTEMBI MEHEIKMEHTA KadeCTBa B COOTBETCTBUM C pasJiellaMH CTaHIapTa
I'OCT P MCO 9001-2015.

3.2.1.3 TunoBblie TeCTOBbIE 32/IaHUS 10 TeMe
«TepMuHoOJIOTHSI B 00J1aCTH YIIPABJIE€HUS KA4€CTBOM»
(pa3zgea 1, tema 3)
Crtpykrypa Tecta o teme (Bpems — 20 MuH)
(OlLIEHOYHOE CPENICTBO MPEAHA3HAUYCHO TSl OLIEHKH 3HAHWN, YMEHUN U HAaBBIKOB/OMBITA ACSITENLHOCTH
10 TEME)

TecToBbI€ 3a1aHUs ’ KonuuecTBo | KomnudecTBo 6o |




TECTOBBIX 3a OJTHO TECTOBOE
3aJaHuN B 3aJ1aHue
TECTe
TecToBbIE 3a7aHUs UIA OLIEHKY 3HAHUN 6 3
TecToBble 3a1aHMs LI OLICHKH YMEHUN 2 6
TecToBble 3amaHMsl IJIs1 OLICHKM HABHIKOB W (WJIN) 1 10
OIIBITA JICSATCIBHOCTH
Hroro 9 T3 B TecTe MakcuManbHBIN
Oaur 3a Tect — 40

TunoBble TECTOBBIC 3a/IaHUs JJIs OIICHKH 3HaHMi (3 0.)

.lkwN»—a

BriGepute npaBuibHBII BapUaHT OTBETA

[ynkr ctangapta FOCT P UCO 9001-2015, conepxanuii TpeOOBaHUS K HHYPACTPYKTYPE :

7.1.3
7.1.2
7.1.4
7.1.5

-lkb)[\)»—‘

BbI6CpI/ITC NpaBWIbHBIA BapHAHT OTBETA

[yskr crarmapta [OCT P MCO 9001-2015, comepskammii TpeOoBaHHA K pecypcaM Al MOHHTOPHHTA H
HU3MEpPEHUN:

7.1.5

7.1.2

7.1.3

7.1.4

LN =

BLI6epI/ITe [IPABWIbHBII BapUaHT OTBETA

XapakTepucTHKa TPAHCIIOPTHOW YCIyrd, oOecreduBaromieil npudbiTHe rpy30B (0araxka) B KOHEYHBIH MYHKT B
COOTBETCTBHUHM C yCTAHOBJICHHBIMHU JIOTOBOPOM CPOKaMH MM OO'BSBICHHBIM PaCIIUCAHUEM.

CBOCBPEMCHHOCTD JIOCTaBKH I'Py30B / Oaraxka

COXPaHHOCTH MIEPEBO3KA

IoTeps B Macce

9HEPrOEeMKOCTb

BLI6epI/ITe NpaBWIbHBIA BapHaHT OTBETA

OpI/IeHTaI_II/Iﬂ Ha KJIMCHTA — 9TO IPHUHIUAIL:

1. BceoOIIEro MeHeHKMEHTA KaueCcTBa
2. OpraHu3alUuOHHBIN

3. TpynoBoi

4. npaBoBo#

LD =

Bribepure npaBUIbHBI BapuaHT OTBETa

busHec-npoiiecchl peann3yroT MOCPEACTBOM OCYIIECTBICHUS ...
OusHec-yHKIMN

nepcoHana

JOJDKHOCTHON HHCTPYKITHH

TPYy10BOro kojiekca PO

AW N ==

BLI6epI/ITC NpaBWILHBIH BapHaHT OTBETa

OcCo0eHHOCTh YIpaBJICHNs] KaUe€CTBOM Ha TPAHCIOPTE. ..
HEBEIIECTBEHHOCTD YCITyTH

JIy4LIUi ONBIT

nH}popMannoHHas cucTeMa

CHCTEMHBIH OAXO/ K YIIPABICHHUIO

TunoBble TecTOBBIC AJIs OIICHKH YMeHu# (6 6.)

B

Bribepure npaBHIbHBIN BapUaHT OTBETA

Hazpanue cranpapra TOCT P UCO 9001-2015

CucteMbl MEHEPKMEHTa KadecTBa. TpeboBaHus

CucrteMbl MeHeIKMEHTa KauecTBa. OCHOBHBIE IOJIOKEHUS U CIIOBAph
MeHeKMEHT KauecTBa JJIs JOCTHKEHUSI YyCTOMYMBOTO ycIexa
PykoBopsiiue ykazaHust 10 ayIUTy CUCTEM MEHEIKMEHTa

i

BLI6epI/ITe NIPaBWJILHBIA BapUaHT OTBETa

KommuiekcHast orieHKa KagecTBa TPAHCIIOPTHOTO 0OCTYKHBAHUS IIPOBOAUTCS] METOIAMHU:
a/IJITATHBHBIM

MYJIbTUILTUKATHBHBIM

MPOCTBIM

CIIO>KHBIM




TunoBsie TeCTOBBIC [T OIICHKY HABBIKOB M (FUTH) ombITa AestenbHoctd (10 6.)

IIpennoxxure CTPYKTYpY MAOKYMEHTALMM MPENNpPUATHS, KOTOPOE MPHUHANO pEIIeHHE BHEAPATh CUCTEMY
MeHeKMEeHTa KauecTBa. [IpeaioxkuTe nepedeHs Npoenyp K 00s13aTeIbHOMY IOKYMEHTHPOBAHHIO.

3.2.1.4 Tunosbie TeCTOBBIE 3aJaHUS 110 TEMe
«bJok TpedoBannii CMK: cpena opranuzanuu; JuaepcTBo»
(pa3neia 1, tema 4)
Crpykrypa Tecra no teme (Bpems — 20 MuH)
(OLIEHOYHOE CPEJCTBO MPEAHA3HAYECHO [T OLIEHKH 3HAaHUM, YMEHUI 1 HaBBIKOB/OIIbITA AEATEIbHOCTH

110 TeMeE)
KoanuectBo
KonnuectBo
TECTOBBIX
TectoBnie 3aganus N 0aJIJIOB 3a OJHO
3aJaHuil B
TECTOBOE 3aJaHNE
TecTe
TecToBBIE 3aMaHUS U OLICHKU 3HAHUHN 6 3
TecToBble 3a1aHU 111 OICHKA YMEHHI 2 6
TecToBbie 3agaHus ISl OLICHKU HABBIKOB U (MJIM) OIBITA| 1 10
IESITEILHOCTH
Htoro 9 T3 B TecTe MakcumanbHBIN
Oayut 3a tect — 40

TunoBble TECTOBBIE 3aJaHUs JIJIsl OIICHKW 3HaHMH (3 0.)

BeiGepute npaBuiIbHBII BapuaHT OTBETA
HrnopupoBaHne nim HEZOOIEHKA COIMAIBLHO-TICUXOJOTHIECKUX aCIIEKTOB NTPH BHEAPCHNH Ha MIPEANPHATHA

cragaaptoB MCO cepuu 9000 moxer ...

YILy4IIUTh OJ0XKEHUE COTPYAHUKOB IIPEANIPUATHUS
YILy4ILIUTh IOJI0KEHUE BBICUIETO PyKOBOJCTBA
CHU3UTb TEKY4€ECTh KaJpOB

CBECTU K HYJIIO BCE YCUIIUS

W=

BLIGepI/ITe MPaBUJIbHBIA BAPHAHT OTBETA

[IpuyrHO# COMPOTUBIICHUST HOBOBBEACHHSIM IPH BHEAPCHHU CHCTEMBI MCHE/DKMCHTAa KauecTBa B OpraHH3allMu
MOJKET OBITh ...

KOpPIOPATHBHAS ATHKA

HEJIOCTATOK 3HAHWI U HABLIKOB

MOBBILICHUE KBATH(PHUKALIUK TIEpCOHATA

OTCYTCTBHE MTPOBEPOK

-lkwl\):—‘

BLI6epI/ITC NpaBUIBHBIA BAPHAHT OTBETA

[IpuYrHON CONPOTHBIICHHUS HOBOBBEJCHUSM IPH BHEAPESHHH CHUCTEMBbl MEHEIDKMEHTA KauyecTBa B OpraHHU3alUH
MOJKET OBITH ...

YCTaHOBIIEHHOE TIPOrpaMMHOe o0ecrieueHne

NIPOLIEAYPHI

CoBeT AMPEKTOPOB

TPaJMLMsI B OPraHu3alvu

L=

B1,16ep1/1Te MIPaBUIBHBIA BapHaHT OTBETa

Jlnis yueta 4eoBe4ecKoro (pakTopa BEICIIEMY PYKOBOJACTBY OPTaHU3AIMH MIPU BHEIPEHUN CHCTEMBl MEHEPKMEHTA

KayecTBa HEOOXOANMO ...

MIPUTIIACUTH KOHCYJIBTaHTA [0 CHCTEME MEHEPKMEHTa KadecTBa

NIPUHSTH Ha paboTy BEAyIIETO TOI-MEHEIKepa

3. mpuBIEYb COTPYAHUKOB K INIAHUPOBAHHIO HOBOBBEJICHHH, K YYAaCTHIO B OJTOTOBKE MEPOIPHUSTHI 1 IPUHATHIO
pelleHn Kak MOYKHO PaHbIIIe

4. yBONUTH HEpaOOTAIOUINX COTPYAHHKOB

N —

BriGepute npaBuiIbHBII BapuaHT OTBETA

ComnpoTuBiIeHHE HOBOBBEJCHHSAM IPH BHEIAPEHUH CHCTEMBI MEHEPKMEHTA KaueCTBAa B OPTaHMU3AIMN MOXKET OBITh

AKTUBHBIM, KOTZA ...

COTPYAHUKH HE XOTAT JINYHO Y4aCTBOBAaTh B BHIIIOJIHEHUU MEPOIPUATUIN IO KAUECTBY

2. COTPYAHHUKH pa3padaThIBAlOT JOKYMEHTHPOBAHHEIE ITPOIETyPHI

3.  COTPYIHHKH CabOTHPYIOT MEPOTIPHUATHS, CO3HATEIHHO BBITIOTHS X HEKAYeCTBEHHO, YTOOBI TICKPEAUTHPOBATH
caMy HJEI0

4. COTpyJHUKH YBOJWIUCH

—

Bri6epuTe npaBmiIbHBII BapuaHT OTBETA
Jnst yaera yenoBedeckoro (akTopa BBICIIEMY PYKOBOACTBY OpraHW3ally IPH BHEJPEHUN CHCTEMBI MEHEJDKMEHTA
Ka4yecTBa HEOOXOANMO ...

1.  ynydmenue




2. B3aUMOJEHCTBHUE C TOCTABIUKAMU
3. yCTaHOBJEHHOE MPOTrPaMMHOE 0OCCIICUCHUE
4. wW3ydYeHHe MpoILIOrO OMbITa KOH(IUKTOB

TunoBble TecTOBbIE AJis OIIEHKH YMeHu (6 6.)

Bribepure npaBUIIEHBIN BapHaHT OTBETa

[IprunHON CONPOTHBICHUS HOBOBBEICHWSAM NPH BHEAPEHHH CHCTEMbl MEHEIKMEHTAa KauecTBa B OpPraHU3alNy
MOJET OBITH ...

JOOpOyIINe PyKOBOJIUTEINS TTOAPA3ICIICHUS

yIpo3a U3MEHEHUS] paCCTAaHOBKH KaJpOB

JUIUTENIbHBIN IPOCTON B AEATEIBHOCTH MPENIPUATUSL

. TIpeKpacHas 00CTaHOBKa B KOJUICKTHBE

B

BriOepute npaBUIIbHBIN BApHAHT OTBETA

WrHopupoBaHWE MIH HEIOOLCHKA CONMAIBLHO-IICUXOJIOTHYCCKUX AaClCKTOB MpPU BHEIPCHUM HAa NPCANPHUITUN
cragaapToB MCO cepun 9000 moxer ...

YIIYUIIUTh MOJIOKESHUE BBICIIETO PYKOBOACTBA

YIIYUIIUTh OJIOKESHUE COTPYTHUKOB MTPEATIPHSTHS

CBECTH K HYJIIO BCE yCHIIUSI

pa3o4apoBaTh KIMCHTOB

L=

TunoBble TECTOBBIC JJIsI OIICHKH HAaBBIKOB U (WJK) ombITa aesitenbHocTH (10 6.)

[IpensioxxuTe OpraHU3allMOHHYIO CTPYKTYpPY CIy»KObI KauecTBa KOHKPETHOTO NPEANpUsTHs, B KOTOPOH OyayT
IIPUCYTCTBOBATH:
- OTZEII METPOJIIOTUYECKOTO KOHTPOILS;
- MHJKEHED I10 Ka4ECTBY;
- BHYTPEHHHI ayAUTOP CUCTEMBI MEHEIKMEHTA Ka4eCTBa MIPEIPUATHS;
- 4 IpyrHe.

3.2.1.5 TunoBbIe TECTOBLIE 321aHUA 110 TEMe
«bJok TpedoBanniit CMK: miianupoBaHue; cpecTBa odecrne4eHusD)
(pa3nea 1, tema 5)
Crpykrypa Tecta 1o teme (Bpems — 20 MuH)
(o11eHOYHOE CPEJCTBO MPEAHA3HAYECHO [T OLICHKU 3HAaHUM, YMEHUI U HaBBIKOB/OIIbITA AEATEIbHOCTH

10 TEME)
KonunuecTBo
KonuuectBo
TECTOBBIX
TectoBble 3a1aHUs . 0aJI0B 3a OIHO
3a/laHuil B
TECTOBOE 3aJaHHE
TECTe
TecToBble 3a1aHus Ul OLICHKU 3HAHUI 6 3
TecToBble 3a1aHMs I OLICHKH YMEHUN 2 6
TectoBbie 3a1aHus 17151 OLIEHKHU HABBIKOB U (WJIN) OTIBITA| 1 10
JESTEIbHOCTH
Hroro 9 T3 B Tecte MakcumanbHbIi
6am 3a Tect — 40

TunoBble TECTOBBIE 3aJaHUs JJIs OIICHKW 3HaHMH (3 0.)

Bribepure npaBUIIEHBINH OTBET
BepexnmBoe TNPOM3BOACTBO — HampaBiIeHHE MEHEIKMEHTa, o00ecrednBaioliee KOHKYPEHTOCIIOCOOHOCTh
MPENPHUATHS 32 CUET BBIMYCKa MPOXYKINU (OKa3aHUsS YCIYT) B KOJIWYECTBE HEOOXOIMMOM 3aKa34HKy, C BRICOKHM
Ka4eCcTBOM, MUHUMAJIbHBIMHU 3aTPaTaMH PECYpPCOB M HU3KOH Ce0ECTOMMOCTEIO

1. Bepno

2. Hesepno

Bribepure npaBUIIBHBINA OTBET

B 3ananneix crtpanax xonmennus Toyota Production System (TPS) monyuuna HazBanue Lean production.
1. Bepno
2. Hesepno

Bribepute npaBHIIbHBIN OTBET

KOITOJIKO — xoMuTeT 110 3amute nHTepecoB norpedureneit B Cosere MCO.
1. Bepho

Hesepno

Jonomnnure dpasy
... - Bce JIefcTBUA B OEpEXIIMBOM IPOU3BOJICTBE, YTO HE CO3/IAI0T LIEHHOCTH JUIS HOTPEOUTEIS.




Honomnaure dpazy
VYueHslid, KOTOPBIH OHUM U3 TIEPBBIX PACCMOTPEI MOHITHE «KauecTBO» KaK (PHI0CO(CKYIO KaTErOpHIo - 3TO ...

Jonomnnure dpazy
Oran cTaTHCTHYECKOTr0 KOHTPOJIsl KAUEeCTBA B Pa3BUTHH YIIPABICHUSI KAYECTBOM - ...

TunoBble TecTOBBIC AJis OLICHKU YMeHui (6 6.)

Bribepute npaBUIIEHBIN OTBET
YcTaHOBUTE COOTBETCTBHE MPHUHIUIIOB MEHEIKMEHTA KauecTBa X (POPMYIUPOBKAM

1. TlocnemoBarensHBIE U TPOTHOZUPYEMBIE PE3yIbTAThI JOCTUTAIOTCA Ooiee 3 HEeKTHBHO 1 pe3yIbTAaTUBHO, KOTAA
JIeITEIIbHOCTh OCO3HAETCS U YIPABJISETCS KaK B3aMMOCBSI3aHHBIE ITPOLIECCH, KOTOPBIE (PyHKIMOHUPYIOT KaKk
corynacoBaHHas cuctema. Otser 1

2. VYcnermiHsle OpraHU3ally NOCTOSHHO HalleJeHbl Ha yiay4dienue. OTeeT 2

3. Pemenus, ocHOBaHHbIEC Ha aHAJIM3€E M OLICHKE AaHHBIX U MH(OpMAaNUH, C OOJIbIIEH BEPOSITHOCTHIO CO3JaIyT
JKeslaeMble pe3yabTatel. OTBeT 3

Bribepure npaBHIIbHBIN OTBET

®opMynHMpoBKa NMPHUHINIIA MEHEI)KMEHTa KadeCTBa I'MIACHT: «MEHEPKMEHT KadecTBa HAIIEJICH Ha BBINIOJIHEHHE
TpeOoBaHUi MOTpeOnTENeH 1 Ha CTPEMIICHUE TIPEB30UTH UX OXKHUTAHU.

OpueHTanus Ha TOTpeOUTENCH

JlunepcTBo

BsanmMopeiicTBre pabOTHHUKOB

TIporeccHsIil moaxon

L=

TunoBble TECTOBBIE JIJIs OIIEHKU HAaBBIKOB U (1K) onbiTa aesiteabHocTH (10 0.)

CocraBpTe NETII0 KAa4eCTBAa Ha NPUMEPE BHIOB JCATENLHOCTH «CTPOMTENLCTBO KEIE3HBIX JOPOr, MOCTOB M
TPAHCIIOPTHBIX TOHHEIEMN»

YTunuaaums MapkeTuHr  [poekTMpoBaHWe
u paspaboTtka TY

nocne
WMCNONL30BAHWA MarepuansHo-
TEXHWYECKOE
TexHuyeckoe cHabxeHue

obecnyxuneanne

NoaroToBka

Nnpowv3BoacTBa
NoTtpebnenue P A

W aKcnayaTaumna

MNpon3eoacTeo

Peanuzauns KoHTpons
W UcnbiTaHWA
Ynakoska
W XpaHeHwe

3.2.1.6 TunoBble TecTOBbIE 3a1aHus N0 TeMe «baok TpedoBanniit CMK: nessTeqibHOCTH HA CTAAMAX

JKM3HEHHOI0 IIUKJIA NPOAYKINH; OLleHKa Pe3yJIbTATOB AeATeJbHOCTH; YIyYlIEHHEe)
(pa3zaea 1, Tema 6)
CrtpykTypa Tecta no teme (BpeMs — 20 MuH)
(OLIEHOYHOE CPEACTBO MPETHA3HAUCHO JJI OIEHKH 3HAHWUW, YMEHUH 1 HABBIKOB/OMBITA JIEATETLHOCTH

10 TEMeE)
KonunuectBo
KonnuectBo
TECTOBBIX
TectoBBIe 3agaHus N 0aJlJIOB 3a OJHO
3aJaHUN B
TECTOBOE 3aJaHNE
TecTe
TecToBBIE 3aMaHUS IS OLIEHKU 3HAHUH 6 3
TecToBble 3a1aHMs IS OLICHKH YMEHUN 2 6
TecToBble 3a7jaHUs ISl OIIEHKU HABBIKOB U (MJIM) OIIBITA| 1 10
EeATEIFHOCTH
Htoro 9 T3 B TecTe MaxkcuManbHBIN
Oayu1 3a Tect — 40

TunoBble TeCTOBBIE 3aJaHUsI [IJIs1 OIICHKW 3HaHMH (3 0.)

Bribepure npaBUIbHBIN BapuaHT OTBETA

K xapakTepucTrkam HaJIe)KHOCTH OTHOCSTCS:
1 mHapaboTka Ha OTKa3;

2 TapaHTHUHHBIA CPOK;

3 rapaHTHpPOBaHHOE KOJIMYECTBO OIIMOOK;




4 mocnenpoJaxkHbIi cepBuUC;
5 nmocnenpoAaXKHBINA CEpPBUC.

BriGepute npaBuibHBII BapuaHT OTBETA
K noka3zatensim 06e301macHOCTH OTHOCSTCS:

1

[V, I S US I NS

9KOJIOTUYECKHE TI0Ka3aTely;
HaJIM4ue CepTU(UKATOB COOTBETCTBUS;
(hakTHUECKHE TTOKa3aTeN 0€30IIacCHOCTH TOBAPOB;
MIPOTOKOJI UCTIBITAHUH;

aHaJIM3 COCTOSIHUS IPOM3BOICTBA.

Bribepure mpaBUIBHBIN BapuaHT OTBETA

.hb)l\)»—a

KoHTponb HponyKIuH, MPOBOANMBIA ITOCTAaBIIMKOM WJIM H3TOTOBHTENEM JUIA NMOATBEP)KACHHS JIOCTOBEPHOCTH
JOKyMEHTHPOBAHHO NPEICTaBICHHON MM HH(OPMAIH O Ka4eCTBE MPOAYKIIHH.

KOHTPOJIb MOCTABIINKA

KOHTPOJIb TOTPEOUTENS

KOHTPOJIb U3TOTOBUTEINS

KOHTPOJIb OpraHa Mo cepTU(HUKALIUH

BLI6epHTe MPaBUJIBHBIA BapUaHT OTBETA

.lkwN»—a

[Ipocroii TOKyMEHT ¢ onpene€HHBIM (GOpMaTOM JUIsl cOOpa TaHHBIX.
Yek-nuct

Juarpamma Mcukassl

T'ucrorpamma

KonTtponbHas kaprta

BLI6epI/ITe NpaBWIbHBIA BapHaHT OTBETA

1.

HHCTpyMEHT CTaTHCTHYECKOTO KOHTPOJIS MPOIIecca C TEYCHHEM BPEMEHH.
KonTponsnas kapra HlyxapTa

2.  KOoHTpOJIbHBIHI JTUCTOK
3. Kpyrosas auarpamma
4. Crparubukaius JaHHBIX

Bribepure npaBuIbHBI BapuaHT OTBETa

MexnyHapoaHas opraHu3anus 110 CTaHAapTU3aLUu:

1. HCO
2. POCCTAHJIAPT
3. MDK
4. BO3

TunoBble TECTOBBIE /ISl OIIEHKH YMeHui (6 0.)

BeiOepure npaBUIIbHBI BapUaHT OTBETA

I'on, xorma Poccust ctana momHONPaBHBIM WieHOM MexIyHapoAHOH opranu3anuu o cranaaptusanuu MCO:

1. 1947
2. 1949
3. 1952
4. 1974

Bribepure npaBHIbHBIN BapuaHT OTBETa

B W N —

TepMuHBI, OTHOCSIIMECS K JaHHBIM, HHQOPMALMK U JOKyMEHTaM H3JI0)KEHBI B ITyHKTE
3.8TOCT P CO 9001 - 2015

10.2T'OCT P UCO 9001-2015

7.1 TOCT P UCO 9001-2015

I'OCT P MICO 9001-2015

TunoBblie TECTOBBIE JIJIsI OIEHKH HAaBBIKOB U (Win) onbiTa AesitenbHoCcTH (10 6.)

[Mocrpoiite nuarpammy Ilapero mo ciexyomuM JaHHBIM KOHTPOJIBHOTO JicTa (Tabuuna). Jlanee mpoBeauTe aHaIu3
BO3HHUKHOBEHHMS 1€()EKTOB, UCTIONB3Ys IuarpamMmy VICHKaBBbI.

Ta6n1/111a — I[aHHI)IC JUIA TIOCTPOCHUS JnarpaMMbl HapeTo

Hdedexr Konnuectso Hakomnennoe Hakonnennsrit
KOJIMYECTBO MIPOLIEHT
[apamuHa 49
BwmsaTuna 31
Tpemunza 11
Ckon 8
PakoBuna 6
Hedopmarust 5
3ayceHen 1
Ipoune 3




3.2.1.7 TunoBble TECTOBbIE 3aJaHUA N0 TeMe « MHCTPYMEHTBI ynIpaBJIeHUsI KA4eCTBOM
(pa3ngea 2, tema 1)
Crtpykrypa Tecta o teme (Bpems — 20 MuH)
(OHGHO‘IHOG CpCACTBO MPECAHA3HAYCHO JIA OLCHKHA 3HaHHﬁ, yMeHI/If/'I )41 HaBBIKOB/OHLITa ACATCIIbHOCTHU

10 TEME)
KoanuectBo
KonnuectBo
TECTOBBIX
TecroBrle 3aganus N OaJUIOB 3a OIIHO
3aaHuil B
TECTOBOE 3aJaHUE
TecTe
TecToBbBIE 3aMaHUs U OLICHKU 3HAHUHN 6 3
TecToBble 3a1aHMs I OLICHKH YMEHUN 2 6
TecToBbie 3agaHuUs ISl OLICHKH HABBIKOB M (MJIH) OIIBITA| 1 10
NEeATEILHOCTH
Htoro 9 T3 B TecTe MaxkcumanbHbIN
0aiur 3a tect — 40

TunoBbie TECTOBBIC 3aJJaHUs JIJIsl OLICHKU 3HaHM (3 0.)

BriOepute mpaBUIbHBINA BApUAHT OTBETA
ITynkr ctangapta OCT P MCO 9001-2015, coneprkaniuii TpeOOBaHHUS K YSIIOBCUSCKUM pecypcam:

1. 7.1.2
2. 713
3. 7.14
4. 715

Bei6epuTe npaBuiIbHBII BapuaHT OTBETA
[ynxr ctargapta TOCT P CO 9001-2015, coneprxamruii TpeOoBaHUS K cpeie PyHKITHOHUPOBAHUS POIIECCOB:

1. 7.14
2. 712
3. 7.13
4. 7.1.5

Bribepute npaBuIbHBIN BapuaHT OTBETa
IMomnepskka BBICIIETO PYKOBOJCTBAa CUCTEMBI MCHE/DKMEHTA Ka4eCTBa M B3aMMOICHCTBHE PAOOTHUKOB MO3BOJISICT:
1. IIpoBOAUTH MOHUTOPHHT IIPOIECCOB U PE3YIHTATOB
2. UckmounTth TpeOOBaHMS K CHCTEME MCHEKMCHTA KaueCcTBa
3. CokpaTuth paOOTHHKOB OPraHU3aI[HH
4. 3aBepluuTh AEATEIBHOCT

BeiGepute npaBuiIbHBII BapuaHT OTBETA
XapakTepucTHKa TPaHCIOPTHOH yCiyrd, obecredmBarolmieil mepeBo3Ky Oe3 moTepb, MOBPEXICHUH, Npomax,
3arps3HEeHUi.

. COXPaHHOCTb NTEPEBO3KH

. CBOEBPEMEHHOCTh JIOCTABKH I'py30B / Oaraka

. TIOTepsl B Macce

. SHEPrOEMKOCTb

AW N ==

Bribepure npaBUIbHBIN BapuaHT OTBETa
Y4eHBbIi, KOTOPBI ONpEeAesai KadeCTBO U3/ISNNS WIIH YCIIyTH KaK MPUTOJHOCTH [T MCTIONIb30BaHU:
1./Ixo03ed Txypan
2.Apmang deiirenbaym
3.®ununn Kpocou
4.T'appu Azrasib10B

BeiGepute npaBuiIbHBII BapuaHT OTBETA
JAnst mpoBeIeHNs He3aBUCUMOH OLIEHKH MPEATIPUATHS Ha COOTBETCTBHE TPEOOBAHHAM CTaHIAPTOB ITPUBIIEKAIOT:
1.0praHssl 10 cepTU(HKAILINN CHCTEM MEHEIDKMEHTA
2.BHyTpeHHMEe opraHbl
3.JIMLeH3UOHHbIE OPTaHBbI
4.HanzopHble oprassl

TunoBbie TeCTOBBIE /IS OIEHKH YMeHUi (6 0.)

Bribepure npaBWIIEHBINA BapuaHT OTBETa

OcHoBaHMeM JUI Hayajia paboT 1Mo cepTUHUKaUN CHCTEM MEHEKMEHTA KauecTBa CIyKUT:
3asiBKa 1o hopme

VYcTaB opranuzanuu

cepTH(UKAT COOTBETCTBHS

. JIMIEH3Ms Ha NPaBO OCYIIECTBICHUS AESITENbHOCTU

BW N —

BriOepure npaBHiIbHBIN BAPHAHT OTBETA




DopMynIHpOBKa MPUHIUNA MEHEIKMEHTa KauecTBa I1acuT: "MEHEIKMEHT KauecTBa HAIleJICH Ha BBINOJIHEHHE
TpeboBaHuil moTpeduTesnel 1 Ha CTpeMIIEHUE IPEB30UTH UX OXKHUIAHU".

OpueHTanus Ha MoTpedHuTeNneH

BsanmopgeiicTBue pabOTHHKOB

IIpoueccHslil moaxoxn

JlunepcTBo

B W N =

TunoBble TECTOBBIC JJIsI OIICHKH HAaBBIKOB U (WJK) ombITa aesitenbHocTH (10 6.)

OO0ocHyliTe 3HaueHUs YAEIBHBIX BECOB IOKa3areseil KayecTBa TPaHCIIOPTHOI'O OOCITY)KUBaHHUS TPy30BIIaJeibLEB,
NPUBEJICHHBIC HUXKE!

YpoBeHb pUTMUYHOCTH TIOCcTaBOK — 0,29.

ITonHOTa YyAOBIETBOPEHHOCTH CIIpoca Ha nepeBo3ku — 0,23.

YpoBeHb coboieHus cpokoB nqoctaBku — 0,20.

YpoBeHb COXpPaHHOCTH MTEPEBO3UMBIX Ipy30B — 0,17.

YpoBeHb KOMILIEKCHOCTH niepeBo3ok — 0,11.

UeMmy paBeH KOMIUICKCHBIH IIOKa3aTellb KadeCTBA TPAHCHOPTHOTO OOCITYKMBAaHHS, €CIM IIOKA3aTENHd HMEIOT
CJICTYTOLIHE 3HAYCHUS:

YpoBeHb pUITMUYIHOCTH TTOCTaBOK — 0,79.

[TomHOTa YAOBIETBOPEHHOCTH CHpoca Ha repeBo3ku — 0,97.

YpoBeHb coOoieHus CpokoB ocTaBku — 0,87.

VYpoBeHb COXPaHHOCTH MEPEBO3UMBIX I'py30B — 0,81.

YpoBeHb KOMIUIEKCHOCTH nepeBo3ok — 0,72.

3.2.1.8 Tunosble TecTOBBbIE 32/1aHUs 10 TeMe «Pa3padoTka KOPPEeKTHPYIOIIMX MEPONPUATHI Ha
ocHoBe npakTuku OAQO «PXKI»»
(pa3nea 2, Tema 2)
Crpykrypa tecta no teme (Bpemsi — 20 MuH)
(oLIEHOYHOE CPENICTBO MPEeAHA3HAUYEHO /7S OLIEHKH 3HAHWN, YMEHUN U HaBBIKOB/OMBITA AESITEILHOCTU

10 TEMeE)
Koanuectso
KonnuectBo
TECTOBBIX
TectoBrIie 3aganust N OaJUI0B 3a OJIHO
3a7aHui B
TECTOBOE 3aJaHNE
TECTE
TecToBBIE 3aMaHUs U OLIEHKU 3HAHUKN 6 3
TecToBble 3a1aHUs 1J1 OLIEHKW YMEHHI 2 6
TecToBble 3a1aHus 17151 OLIEHKHU HABBIKOB U (WJIN) OTIBITA| 1 10
NEeATEILHOCTH
Htoro 9 T3 B TecTe MakcumanbHBIN
Oaimr 3a tect — 40

TunoBble TECTOBBIE 3aJJaHUs JIJIsl OIICHKW 3HaHMH (3 0.)

BeibepuTe npaBuiibHbII BApUAHT OTBETA

IMoepkka BBICIIETO PYKOBOJICTBA CHCTEMbI MEHE[PKMEHTA KAueCcTBa U B3aMMO/ICHCTBHE PAOOTHHKOB TTO3BOJISIET:
1. TIpoBOAMTH MOHHUTOPHUHT MIPOIIECCOB U PE3YIHTATOB

2. HckmounuTh TpeOOBAHMS K CHCTEME MEHE/KMEHTA KauyeCcTBa

3. Cokparuth pabOTHUKOB OPraHU3AIUH

4. 3aBepmuTh AEATEIHHOCTH

Bribepure npaBUIbHBIN BapuaHT OTBETa

Kakoii THpUHIUII MEHEIKMEHTa KauyecTBa HMEET CIEAYIOUYI0 (OpMyIHpoBKY «JIumepbl Ha BceX YPOBHSX
opraHu3any 00eCIeYNBAOT €MHCTBO IEJIM M HAIPABJICHUS NEATEILHOCTH OpraHM3allMi U CO3JAl0T yCIOBHSA, B
KOTOPBIX PaOOTHHUKH B3aMMOACHCTBYIOT JUIS JOCTIDKEHIS eJIel OpraHu3aii B 00J1acT KadecTBa» ?

JlunepctBo

OpueHranus Ha TOTpeOuTeNe

BzanmoneiicTBre paOOTHHKOB

. IlpoueccHslil moaxoxn

BN~

BriGepute npaBuibHBII BapuaHT OTBETA

Kakoli mpuHIMI MEHEIKMEHTa KadecTBa MMEET CIeIyIolyro (OopMyIHpOBKY «/ljisi opraHuM3aly KpaiHe BaskHO,
4yToOBl BCE PAOOTHHKM OBUIM KOMIIETEHTHBIMH, HaJICJICHbI IIOJIHOMOYMSMHM W BOBJEUYEHBl B CO3aHUE LIEHHOCTH.
KomrmiereHTHBIE, HaJieNIeHHBIC MOJHOMOYMSMH W B3aUMOJAEHCTBYIONIME PAOOTHHKM Ha BCEX YPOBHSIX OpraHH3aLUH
MOBBILIAIOT €€ CIIOCOOHOCTh CO3/1aBaTh LIEHHOCTH)?

1. BzaumogeiicTBue paOOTHUKOB

2. OpwueHranus Ha HoTpedbuTeNeH

3. JlunmepctBo




4.

[IponeccHbIl TOAX0A

BriGepute npaBuiIbHBII BapuaHT OTBETA

B W N —

Kakoli mpuHIMI MEHEIKMEHTa KadecTBa HMMEET CICAYIOMYI (QOpPMYyITUPOBKY «YCIEIIHbIE OpraHH3aluu
MTOCTOSTHHO HAIICJICHBI Ha YITYYIIICHUE) ?

Viyuiienue

JIupepcTBo

BsanmopneiicTBre paOOTHHKOB

IIporneccHsbIi moaxo0n

Bribepure mpaBUIIBbHBIN BapuaHT OTBETA

S W N ==

['maBHas menb cO3MaHMS TOKYMEHTALMH B CHCTEME MEHEPKMEHTa KauecTBa
OIMCaHUE ACATEIFHOCTH KOMIIAHHN

pa3paboTka mpouenyp

CO37IaHKe KapT IIPOLECCOB

CO3JIaHUe OTJIesIa KauecTBa

BriGepute npaBuibHBII BapuaHT OTBETA

B W N —

KoHTponp mpoayKIMu, MPOBOJUMEIA MOTPEOUTENIEM s MPOBEPKH MPABUIBHOCTH WH(POPMALUU O KAdecTBE
MIPOIYKIUH U PE3YJIbTATOB KOHTPOJIS MOCTABIIMKA

KOHTPOJIb MOTPEOUTENS

KOHTPOJIb MOCTaBIIMKA

KOHTPOJIb H3TOTOBHUTEIIS

KOHTPOJIb OpraHa 10 CepTHUPHUKAINN

TunoBble TECTOBBIE /ISl OIIEHKH YMeHH (6 0.)

Bribepute npaBuIbHBIN BapuaHT OTBETa
WHcrpyMeHT aiist rpadu4eckoro OCTPOSHUS pacipeieieH st JaHHbBIX B 2 X U3MEPEHHUS

1.
2.
3.
4.

Jwnarpamma paccessHus
KoHTponbHbIif mrcToK
Kpyrosas auarpamma
Crparnduxanus JaHHBIX

BeiGepute npaBuiIbHBII BapuaHT OTBETA

I/IHCprMeHT Ka4yeCTBa JJId ONMCAHNA YaCTOThI PACIIPCACIICHUA Ha6J'IIO,Z[aeMBIX 3HAYCHHUMA HepeMeHHOﬁZ

1. Tucrorpamma
2. unarpamma Mcukasbl
3. Yek-muct
4. KoHTponbHas KapTa
TunoBble TECTOBBIE JIJIsI OIEHKH HABBIKOB U (MJIn) onbiTa AesitenbHOCTH (10 6.)
PaspabotaiiTe nmepeBo IMmokaszareseil KauecTBa TPAHCIIOPTHOTO OOCTYKHBAaHUS IIEPEBO3KH TPY30B U TPEIIIOKUTE
BECOBBIC KOA(PPHUIIUEHTHI U KAXKIOTO SAMHIIHOTO ITOKa3aTeNs:
1. cBexeMopo)KeHas 3elICHb MeTPYIIKH;
2. KpyTible MIOMaTepHabl;
3. OeH3uH.
3.3.2 TunoBble TecTOBLIE 32JaHUS MO IUCHUILIHHE
TCCTI/IpOBaHI/Ie o JUCHUINIMHE TPOBOAUTCA B paMKaxX IMPOMECKYTOYHOI'O KOHTPOJIA II0
AUCHHUITIIMHE.
Tect no nucnunimzae GopMUpyIOTCS U3 POHIA TECTOBBIX 33JaHUN MO TUCIUIUINHE.
CprKTypa TECTOBBLIX MAaTCPHUAJIOB IO TUCHUIIJIMHE
«Cucrema MEHEIKMCHTA Ka4YeCTBa)
Tema XapakTepHuCTUK
Komnerennus B cootBeTcTBUU ¢ PII/] CopepxarenbHblii a KonuuectBo TecTOBBIX
(C COOTBETCTBYIOITUM 3JIEMEHT COJZIEPKATEIIBHO 3amaHui, Tumsl T3
HOMEPOM) TO JJIEMEHTa
YK-1. Cnocoben 2-0T3
3HaHMs
OCYIIECTBIISITH TIOUCK, 2 -3T3
KPUTHYECCKHUN aHATN3 U 2-0T3
CUHTE3 uHGOpMALIH, OCHOBHbIE TIOHSATHSI Ymenus 2313
o Tema 1.1.
NIPUMEHSATh CUCTEMHBIN . 2-0T3
TIO/IXOJT JUTS pelIeHHs: AKTyallbHOCTb JleiicTBue 2373
[OCTABJIEHHEIX 38134 yIpaBJICHUs KAYeCTBOM . _— 2013
TOPHUYECKU
S —— 2313
MEHEJKMEHTa KauyecTBa Ymenus 2-013
2-3T3




HenictBue

2-0T13

2 —3T3
3HaHus 2-0T3
2 —3T3
dunocodus VMeHUS 2-0T3
MEHEIKMEHTA KaueCcTBa ¢ 2 —3T3
JleiicTBue 2-0T3
2 —3T3
3HaHus 2-0T13
2 —3T3
[puHIIIE 2-0T3
MEHEIHKMEHTA KaueCcTBa Ymenns 2-3T3
. 2-0T3
JleiicTBue 2313
2-0T3
Tema 1.2. OcHOBHBIE MpenMYILecTEa 3uanms 2 —3T3
TIPUHITUITEI BCEOOIIero p y 2-0T3
MIPUMEHEHHS NPUHIAIIOB | YMEHHS
YIpaBJICHUS Ka9eCTBOM 2-3T3
MEHEHKMEHTA KaueCcTBa > 013
JleiicTBue 2313
3Hanus 2-0T3
JeiicTBus opranu3anuu 2-3T3
10 pealn3aluu 2-0T3
HPUHITUIIOB Ymenna 2-3T3
MEHEKMEHTA KauyecTBa N 2-0T3
JeiicTBue 2_3T3
3Hanus 22 __ (3):1,1“33
DTansl Co3gaHus >_0T3
CHCTEMEI MEHEIKMEHTA VMmenus 2313
KayecTBa
. 2-0T3
JleiicTBue 2313
3HaHug 2-0T3
Tema 1.3. OTansl HOATOTOBKH K 2313
Tepmunonorus B A 2-0T3
S — CepTU(HUKAIINN CHCTEMBI VYmenuns ) 373
MeEHEHKMEHTA KauecTBa
KauyeCTBOM Teiictaie 2-0T3
2 -3T3
2-0T3
3HaHus 2313
JoxyMeHTanusi CUCTEMBbI 2-0T3
MEHEHKMEHTA KauyeCcTBa Ymenus 2 —3T3
JeiicTBue 2-0T13
2 —3T3
3HaHus 22 B (3):1,1“33
Ponb nepconana B 2_0T3
CHCTEME MEHEP)KMEHTAa VYMeHus 2313
Ka4yecTBa
JeiicTBue 2-0T13
2 —3T3
3HaHus 2-0T13
Tema 1.4. Biok OPraHI3aIHOHHAS 2-3T3
tpeboBanuit CMK: P " 2-0T3
) CTPYKTYpa CITy>KOBI VYMenus
cpena OpraHu3aluy; 2-3T3
Ka4yecTBa MPEANPUITUS
JIMJEPCTBO Tlei 2-0T3
elicTBHE 2 _3T3
3HaHus 22 __ (3?,}:33
Pernamentupyromue 2_0T3
JIOKYMEHTHI CITyKOBI VYMenus 2313
Ka4yecTBa MPEANPUITUS —
JleiicTBue 2-0T3
2 —3T3
Tema 1.5. biiox EY— 2-0T3
tpeboBanuit CMK: OCHOBHBIE TIOHSTHS 2 -3T3
IJIAHUPOBAHMUE; MPOIIECCHOTO MOAX0/1a VMeHMS 2-0T3
cpencTBa o0ecrieueHus 2 -3T3




HenictBue

2-0T13

2 —3T3
3HaHus 2-0T3
2 —3T3
I'pymriet 1 BUIBL 2-0T3
MIPOLIECCOB Ymenna 2-3T3
. 2-0T3
JeiictBue 2313
3HaHus 2-0T13
2 —3T3
Cerb mporieccoB 2-0T3
OpraHu3aIN Ymenns 2-3T3
. 2-0T3
JleiicTBue 2313
2-0T3
3HaHus 2373
OCHOBHBIE ITOHATHS
2-0T3
MOZEIUPOBAHUS VYMeHus 2313
IPOHEEER JleiictBue 2-OT3
Tema 1.6. Biok 2 —3T3
TpeboBannit CMK: 3 2-0T3
HaHMS
JIeSITEILHOCTh Ha 2 —3T3
IIpuHnUnBI
CTaAUSIX KU3HEHHOTO 2-0T3
MOJIEJINPOBAHUS Ymenus
LIUKJIA NPOAYKIUH; 2-3T3
MIPOLIECCOB
OIICHKA PE3yJIbTaTOB . 2-0T3
JIeSITCILHOCTH; Actictaue 2 —3T3
yITydIlIeHue 3naHus 2-0T3
Buas! nporpamMMHOro 2-3T3
obecreueHus VMeHns 2-0T3
MOJEIUPOBAHUSA 2-3T3
MIPOLIECCOB Teitcrue 2-0T3
2 —-3T3
2-0T3
3HaHug 2313
MeTtonomorun
2-0T3
MOJICITAPOBAHUS VYmenuns ) 373
TIPOIIECCOB ; 2 0T3
JleiicTBue 2313
3HaHus 2-0T3
[IpeumyiecTna 2-3T3
Tema 2.1. .
METOIOJIOT U 2-0T3
HHcTpyMeHTBI YMmenus
MOJIEJIUPOBAHUSA 2-3T3
yIpaBIeHUS] KAYECTBOM
MIPOIIECCOB . 2-0T3
JeiictBue 2313
2-0T3
3HaHus > 313
I'paduueckoe 2-0T3
H300paxKeHre MPoIeCCOB Ymenus 2-3T3
. 2-0T3
JleiicTBue 2313
2-0T3
3HaHus ) 373
Busl nokymeHTauuu
2-0T3
CHCTEMEI MEHEI>KMEHTA VYmMmenus 2373
KadyecTBa } 2-0T3
HeiictBue 2373
Tema 2.2. PazpaboTka
2-0T3
KOPPEKTUPYIOIINUX 3HaHus ’ 3713
MEpOIPUSATHIA Ha Uepapxust TOKyMeHTaIuU
2-0T3
ocHoBe npakTuku OAQO | B cucTeMe MEHEDKMEHTa | YMEHHS 2373
«PX» KayecTBa e 2_0T3
elCTBHE 2313
2-0T3
JIOKyMEHTHpOBaHHEIC 3HaHus ) _3T3
BUBI IEATEILHOCTH > OT3
OpraHu3anuu Ymenus

2-3T3




HenictBue

2-0T13
2-3T3

Hroro

144 —-3T3
144 - OT3

[Tomapii kommuiekT T3 XpaHHUTCS B JIEKTPOHHON WHEOOPMAIMOHHO-00PAa30BATEIBHOU Cpese
KpKT HpI'VIIC u oOyuarommiicsi HUMEET BO3MOXKHOCTb O3HAKOMHTHCA C JEMOHCTPAIMOHHBIM
BapuanTom OT3.
Hwxe npuBenen oOpasell TUIIOBOTO BapHaHTa MTOTOBOIO TECTa, MPEIYCMOTPEHHOTo paboueit
MPOrpaMMoON JTUCIUIUIMHBI.

Obpazey munogozo eapuanma umo208020 mecma, npedyCMoOmpenHo20 paboyetl npocpammor

OUCYUNTUHDBL

Tect conepxxur 20 Bonpocos, B Tom uucie 10 — OT3, 10 —3T3.

Hopma Bpemenu — 45 mMuH.

1. BeiOepute npaBUIBHBIA OTBET
OpueHTanus Ha KJIMEHTa — 3TO MPUHIUIL:

1)
2)
3)
4)

BCEOOILETr0 MEHEeHKMEHTa KauecTBa
OpraHu3alMOHHBIN

TPYLOBOI

MIPaBOBOM

2. Beibepure npaBUIbHBINA OTBET

BI/ISHGC-HpOHeCCH PCAIM3YIOT HOCPEACTBOM OCYHICCTBJICHUSA ...

1)
2)
3)
4)

omzHec-PyHKIMHA
nepcoHana

JIOJDKHOCTHOW MHCTPYKLIUU
TpyA0BOTrO Kojiekca PD

3. BeiOepuTe npaBUIBbHBINA OTBET
Oco0OeHHOCTB yIpaBiIeH!s] KAYECTBOM Ha TPAHCIOPTE. ..

1)
2)
3)
4)

HEBEILECTBEHHOCTh YCIYTH
JIy4IIUH OIBIT

MH(QOPMaILMOHHAs cCcTeMa
CHUCTEMHBIN NOAXO K YIIPABICHUIO

4. BeiOepuTe npaBUWIbHBINA OTBET
— CBOWCTBO H3JETHUS COXpaHATh pabOTOCHOCOOHOCTh B TEUYEHHWE HEKOTOpON HapaboTku 0e3
BBIHYKJICHHBIX IIEPEPHIBOB.

)
2)
3)
4)

0€30TKa3HOCTh
PEMOHTOTIPUTOTHOCTh
COXPaHSIeMOCTh
JIOJTOBEYHOCTD

5. BeibepuTte npaBuiIbHBINA OTBET

Ilokazarenu kadyecTBa 3KCHHyaTaHHOHHOI>’I pa6OTLI BKJIFOYArOT...

1)
2)
3)
4)

IMoKa3aTeJIv UCII0JIb30BaHWs IMMOJABUKHOTO COCTaBa BO BpEMCHU
IMMaTCHTHO-IIPABOBLIC ITOKA3aTC/IN

SPTOHOMUYCCKHUC IMOKA3ATECIIN

IMOKa3aTC/JIi Ha3HAYCHUA

6. BeiOepuTe npaBUIBHBINA OTBET
YPpOBEHB BBINIOJIHEHHSI PACIIMCAHUS IB>KEHHS MIO€3/10B OTHOCST K IPYIIIIE TOKa3aTelled KauecTBa

1)
2)
3)
4)

TPAHCHOPTHOT'O OOCITYKMBaHUS TACCAKUPOB
JKCIUTyaTaliu

TEXHOJIOTHYHOCTH

H9KOHOMHYECKOH 3 (PEKTUBHOCTH




7. BeiOepute paBUIIBHBIA OTBET

KomrekcHas olieHka KauyecTBa TPAaHCTIOPTHOT'O 0OCTYKUBAHUS TIPOBOJAUTCS METOJAMHU:
1) amaTuTUBHBIM

2) MyJIbTUIUIAKATUBHBIM

3) npocTseIM

4) CIOXHBIM

8. BriOepuTe nMpaBUIBHBINA OTBET

Hassanue cranpapra 'OCT P UCO 9001-2015

1) Cucrembl MeHEKMEHTA KauecTBa. TpeOOBaHMs

2) CucreMbl MeHemKMeHTa KadecTBa. OCHOBHBIC TTOJIOKEHUS U CJIOBAph
3) MeHemKMEHT KauecTBa sl JOCTYDKEHHST YCTOWIHBOTO ycIiexa

4) PykoBOIAIINE YKA3aHUS 0 ayJAUTY CHCTEM MEHEKMEHTA

9. BeiOepuTe npaBUIBHBINA OTBET

KonTponb, mnpeamonararoniuii peryispHoe HaOMIOJACHHE 3a XOJIOM M pe3ysibTaTaMu Ipolecca
IIPOU3BO/ICTBA.

1) HempepwIBHBIH

2) CIUTOITHOM

3) BBIOOPOYHBIN

4) IUCKpETHBIH

10. Boibepute npaBUIbHBIA OTBET

B ocnoBe nuarpammel [1apeTo aeKUT 3aKOH pacupeaeneHus . ..
1) 20:80

2) 30:70

3) 80:20

4) 70:30

11. Jononuure dpazy

— COBOKYMHOCTb CBOMCTB MPOAYKIIMH, OOYCIaBIMBAIOIIUX €€ MPUTOAHOCTD
yIOBJIETBOPATH OMpPEJIEICHHbIE MOTPpeOHOCTH B cooTBeTCTBUU C ee HazHaueHueM (I'OCT P 15467-79
«YrpaBiieHHE Ka4eCTBOM NMPOAYKIIMU. OCHOBHBIC MOHATUS. TEPMUHBI U ONIPEACTICHUS ).

OTBeT: Ka4ecTBO

12. lononuute dpazy
— YIOPAaBJKIOIIWE OpraHbl, a TAKXKC OTACIbHBIC pa6OTHI/IKI/I, B YbHU (pYHKHI/II/I BXOOUT
obecrieyeHrne U KOHTPOJIb KauecTBa Mpoaykiuu. OTBET: CyObEKT yIpaBJIeHUsI.

13. lonomuute dpazy
— CBOWCTBO H3JE/Hs, KOTOPOE IMO3BOJSCT YCTPAHUTh OTKA3 WM €ro HEHCIPABHOCTH IyTEM
pemonTa. OTBET: PEMOHTOIPUTOIHOCTD

14. lononuute dpazy
CTENICHb BOBJICYCHHUS TMACCAXKUPA B BBHIOOP YCIYyTH CHOCOOCTBYET (HDOPMUPOBAHHIO CII0XKHOTO
IMOKYIATCJILCKOI'0 MMOBEACHU . OTBeT: BBICOKAA

15. domonaute dpasy
— CBOWCTBa MAaCCaXUPCKUX MEPEBO30K, OOYCIABIMBAIOILINE IEPEBO3KYy Oaraka 0e3 MOTeph U
noBpexaeHui. OTBET: COXpaHHOCTh Oaraxa.

16. omomaute dpasy
... — MHCTPYMEHT JJis1 cOOpa M YIOPSIOUMBAHUS TaHHBIX 00 YPOBHE KauecTBa C IENbI0 JallbHEHIIIeTo
aHanu3a coopannoi nadopmaruu. OTBET: KOHTPOJIBbHBIN JHCTOK.

17. Jomomaute dpasy
— rpaduyeckoe H300paKeHHWE CTATHCTUYECKOTO MaTepuaia, MpPUMEHsIeMOoe i HAarJsSIHOTO
MNpEaACTaBICHUA TeH)IeHHI/Iﬁ HN3MCHCHUA KOHTPOJIHUPYEMBIX IMapaMETPOB. OrTBerT: THCTOTpaMMma.



18. lonomaute dpazy
— WHCTPYMEHT, OIPEICISIONINA BHI M TECHOTY CBS3M MEXIy IBYMs IokazatensiMu. OTBeT:
IuarpamMma paccerBaHUsI.

19. lonomaute dpazy
— HHCTPYMEHT, pa3le/AIOIMA [JaHHbIe, OTpaXkawlhe HeoOxomaumyro uHpopmaruioo. OTBeET:
CTpaTI/I(bI/IKaI_[I/ISI JAaHHBIX; paCCIIOCHUC NaHHbIX.

20. Tonomuute dpazy

— HHCTPYMEHT, OTCIIC)KHBAIOIIUA XOJ MPOTEKAHUS MpoIllecca M BO3ACHCTBYIOIIMIA Ha HEro,
Npeaynpexkaas OTKIOHEHHS OT NpPeAbsABISEMBIX K mpoueccy TpeOoBaHuid. OTBET: KOHTPOJIbHAS
kapra; kapta lllyxapra.

3.4 IlepeyeHb TeOpeTHYECKHUX BOINIPOCOB K 3a4eTy
(n71 OLleHKH 3HAHUM)
Paznean 1 TpeboBanusi k CMK
Tema 1.1. AkTyanbHOCTb yIpaBiieHUs] Ka4ECTBOM
Haznauenue cucrem kadectsa. Llenu u 3amaum cuctem kadyecTsa
Mexnynapoansie crangaptsl MCO cepuun 9000
Bceobuee pykoBoicTBo kauectsoM (TQM)
EnnHu4uHbI pouecc, nepapxus NpoLeccoB
XapaKTepUCTUKH KauecTBa MPOLIECCOB
Tema 1.2. OCHOBHBIE IPUHIUIIBI BCEOOIIETO YIIPaBIE€HUS KaueCTBOM
IIpoueccHslii moaxox
Omnucanue nporeccos (AX/1)
Pa3pabotka cetu nponeccos CMK
Hukn demunra
0. Monenb cucreMsl MeHekMeHTa KadectBa no I'OCT P ICO 9000 -2015
Tema 1.3. TepmuHOIOTHS B 00JIACTH yIPABICHUS KAYECTBOM
11. TIpoueccrl cucremsl Menemxkmenta kauectBa (TOCT P UCO 9001-2015)
12. TlonuTHka B 001acTu KayecTBa
13. Coneprxanne PykoBocTBa MO Ka4ECTBY
14. Ilporpamma pa3BUTHsI CUCTEMBI KauecTBa (peka KauecTBa)
15. OcHOBHBIE 3TaIBl CTPATETUYECKOTO IIIIAHUPOBAHUS
Tema 1.4. baok tpeboBanuiit CMK: cpena opranuzanuu; JIuepcTBo
16. Mogenp natu Cuil KOHKYpEHLIUN
17. ®opMynupoBaHUE MUCCUU U CTPATETHUECKUX LIEJIEH OpraHu3aluu
18. CTpykTypa IOKyMEHTAllM¥ CUCTEMbI MEHEKMEHTA KaueCcTBa
19. Cemb NIpUHIIMIIOB CUCTEMbI MEHE/KMEHTA KaueCTBa
20. ITponeccsl ;KM3HEHHOTO LIMKJIA IPOAYKLIIUN
Tema 1.5. biok tpeboBanuiit CMK: nnanupoBanue; cpeacTsa odecrneyeHus
21. llenn BHyTpeHHETO ayquTa
22. AHanu3 cucTeMbl KauecTBa pyKOBOJICTBOM NMPEAIPUSTHS
23. TpeOGoBaHus MO peanu3alnu MpoLeccOoB MEHEKMEHTA KauecTBa
24 . Cxema MEHEI)KMEHTa KadecTBa (aBTOMMIIOT)
25. Llenp BICIIErO PYKOBOACTBA P cO31aHUU U BHeaApeHnn CMK
Tema 6. briok TpeboBanuit CMK: nesTenbHOCTh Ha CTaAUSX KU3HEHHOTO IIUKJIa MPOAYKIINU; OLlEHKa
PE3YJIBTATOB NEATEIbHOCTH; YIyUllICHUE
26. BoBneuenue nepconana. Posib MmoTuBanum
27. JlIokyMEHTUPOBAaHUE CUCTEMBI MEHEPKMEHTA KauecTBa
28. Kpurepuu rnpu npoBeIeHUN CaMOOLIEHKU PeaNpUaTrs (OpraHu3aium)
29. Ponb pyKOBOJICTBA B OpraHU3alMH paboT 1Mo 00eCIeYeHHI0 KauecTBa
30. Mcrnonb30oBaHue MOTEHIMANA COTPYITHUKOB
Pasnen 2 peanusanus tpedosannii CMK
Tewma 2.1. IHCTpyMEHTHI yIIpaBiIeHNs Ka4€CTBOM

Nk W=

=0 xR



31.
32.
33.
34.
35.

36.
37.
38.
39.
40.

i S I o e
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0

VYnpasieHnue npoueccamu o0ecredeHns KauecTna

Y 10BI€TBOPEHHOCTH MOTpeOuTENEH

VY 10BIETBOPEHHOCTh COTPYIHUKOB pabOTOM Ha NMpeANPUITUN

IIpoueccHslii MOAXO M COBPEMEHHBIE CUCTEMBI YIIPaBJICHUs OpraHu3anuei
Knaccugukanus npoueccoB 1o OTHOIEHHIO K KIIMEHTaM

Tema 2.2 PazpaboTka KOppeKTUPYIOIIKX MeponpusaTuil Ha ocHoBe npakTuku OAO «PXK/»
I"opu3oHTaNIBHBIE IPOLECCH] U BEPTUKATIBHBIE IOTOKH HHPOPMALIUU

@OyHKIMOHAIbHAS HEPAPXUSI IPOLIECCOB

OCHOBHBIE 1 BCIIOMOT'aTeJIbHbIE IPOLIECCHI

Omnucanue NoToKa JOKyMEHTOB B paMKax IpoLecca

Vcnonb30BaHue pa3aMyHbIX TUIIOB OMKUCAHMS IIPOLECCOB B 3aBUCUMOCTH OT ITOCTaBJICHHBIX 3a/1a4

3.5 IlepeyeHb TUNOBBIX MPOCTHIX MPAKTUYECKUX 3aJAHUI K 3a4eTy

(1J1s1 OleHMBAHUS Pe3yJIbTAaTOB 00y4eHHsI B BH/e YMEHMIH)
CocTtaBbTe ceTh MPOLIECCOB MPU CTPOUTETHCTBE MATUCTPATIBHBIX JKEJIE3HBIX JOPOT.
CocTtaBbTe MONUTUKY B 00JIaCTH KaueCTBa MPHU CTPOUTEIHCTBE MaruCTPAIbHBIX JKEJIE€3HBIX JOPOT.
CocraBpTe crienu(uKaImio Iporecca Mpu CTPOUTENHCTBE MAarUCTPATbHBIX JKEIE3HBIX JI0POT.
CocraBbTe 3asBKY Ha CEpTU(PHUKAIHIO MTPOIYKIINH.
CocraBbTe 3a5BKY Ha CepTU(HUKALMIO CUCTEM MEHEKMEHTA.
CocraBpTe npuKa3 Ha CO3JJaHUE CUCTEMbl MEHEIP)KMEHTA Ka4eCTBa B OpraHU3alluu.
CocraBbTe NpUKa3 Ha IPOBEICHUE BHYTPEHHETO Ay UTA.
CocraBbTe nporpaMmy BHYTPEHHETO ay/IUTa.
CocraBbTe IJIaH BHYTPEHHETO ay/IUTA.

. CocTaBbTe MPOTOKOJI HECOOTBETCTBUH IO PE3yJbTaTaM BHYTPEHHETO ayIUTa.

3.6 IlepevyeHb THMOBBLIX KOMILIEKCHBIX MPAKTHYECKHX 32/IaHUI K 3a4eTy

(1151 OLIEHKH HABBIKOB U (MJIM) ONBITA JeSITEJIbHOCTH)
Cozparh mpoliece yrnpapieHus PU CTPOUTEIHCTBE MArUCTPAIBHBIX JKEJIE3HBIX JOPOT B METOAOJIOTUH
DFD.
Co3zpmath mpoliece yrpaBieHus MpU CTPOUTEIHCTBE MaruCTPaIbHBIX JKEJIE3HBIX JOPOT B METOAOJIOTUH
IDEFO.
Coznath mpoliece yrpapieHUs PU CTPOUTENHCTBE MAaruCTPAIbHBIX JKEJIE3HBIX JOPOT B METOAOJIOTUH
IDEF3.
CocraBbTe POpMY KOHTPOIBHOTO JIMCTKA 1Sl cOOpa TAaHHBIX.
CocTtaBbTe mAOIOH sl TOKYMEHTHUPOBAHHUS JIEATETHbHOCTH OPTaHU3AIINH.
CocraBbTe GOpMY KOJOHTUTYJIA IJIs1 JOKYMEHTHPOBAHHON MPOLEAYPHI.
CocTaBbTe anropuT™M KOHKpETHOTO Mpoiiecca B Buae [1X]I
COCTaBBTC aJIFOpI/ITM KOHKpCTHOFO npouecca B BUJIC I[I/IanaMMI)I «Jiarmiay .
CocTaBbTe anropuT™M KOHKPETHOTO Tpoiiecca B Bue nuarpammbl ARIS.
COCTaBBTC aJIFOpI/ITM KOHKpCTHOFO npouecca B BUJIC TpeXMCpHOI/I I[I/Ial"paMMI)I.

4 Meroauyeckue MaTepUuaJibl, ONpeAeJA0lIHe NPOoUeAyPY OllcHUBAHUSA
3HAHUH, YMEHHUI1, HABBIKOB U (MJIH) ONbITA AeATeJIbHOCTH, XapaKTePHU3YKIINX
JTanbl (OPMUPOBAHUA KOMIIETEHIIMA

B Tabnuue npuBeseHsl ONKUcaHus MPOLEeaAyp MPOBEACHHUS KOHTPOJIbHO-OLEHOYHBIX MEPOTPUATUI

U TpOIelyp OLIEHUBAHMS PE3yJIbTaTOB OOyUYEHHS C MMOMOIIBIO CIIJIAHUPOBAHHBIX OLEHOYHBIX CPEJCTB B
COOTBETCTBHUH € pabouell MporpaMMoil TUCHUILIMHbI

HanmenoBanue
OLEHOMHONO Onucanus nNponenypsl NpOBEACHNU KOHTPOIbHO-OLIEHOYHOT'O MEPOIIPUSITHS
cpejicTBa Y TIPOIIEIYPHI OLIEHUBAHUS PE3yJIbTATOB O0YUCHHUS
BreimonHenne 3ajaHuWii  PEKOHCTPYKTUBHOTO YPOBHs, TPEAYCMOTpPEHHBIE paboueid
3amanus MPOrpaMMOM JTUCITUTUIMHBI, TIPOBOASATCS BO BpeMsl MPAKTUYECKUX 3aHATHHA. BapumaHTOB
PEKOHCTPYKTUBHOTO 33IaHAi 10 TeMe He MeHee MATH. Bo BpeMsi BBHITIOTHEHHs 3aJlaHUN I0JIb30BAThCS
YPOBHSA y4eOHUKaMHU, CIPaBOYHWKAMH, KOHCIIEKTaMU JICKIMHA, TETPaasMH IS TPAKTHYECKUX
3aHATUH pa3peleHo.




Hanmenosanue
OILICHOYHOI'O
cpencTBa

OnucaHus npoueaypsl NIPOBEACHUS KOHTPOJIBHO-OLIEHOUHOTO MEPONPUITUS
W MIPOLIEAYPHI OLICHUBAHHMS PE3yIbTATOB 00yUYEeHNUS

IIpenomaBaTenb Ha MNPAKTHUYECKOM 3aHITHH, NPEAIIECTBYIOLIEM 3aHITHIO MPOBEACHUS
KOHTPOJISI, JOBOJUT IO OOYYAIOIIUXCS: TEMY, KOJHYCCTBO 3alaHUI U BPEMs BBITOTHCHUS
3aJaHuM

[IpenonaBaTtens He MeHee, YeM 3a HEIETIO IO CPOKA BBIOJIHEHHs KOHCIIEKTA JOJDKEH
JIOBECTH JI0 CBEACHHS 0OYUaIOIUXCsI TEMY KOHCIIEKTa M yKa3aTh HEOOXOANMYIO YU4eOHYIO
outeparypy. TeMmbl M TepedeHb HEOOXOAMMOH ydeOHON IHMTepaTyphl BBUIOKCHBI B
Koncrekr nexuum 3JEKTPOHHON WH(popMannoHHO-00pa3oBarensHO cpexe KpWKT UpI'VIIC, moctymHOI
oOydJarormemMycsi depe3 ero JIn4Hbl KaOwHeT. KOHCHEKT NOKEH OBITh BBINIOJIHEHBI B
YCTaHOBJIEHHBIN NpenojaBareiaeM CpokK. KOHCIEKThl B HAa3HAUEHHBIH CPOK CHAIOTCA Ha
POBEPKY

CpelcTBO, MO3BOJISIONIEE OLIEHUTh 3HAHWS, YMEHHS, HABBIKUA U (HJIH) OIBIT JESTEIbHOCTH
00yJaromerocs mo TUCIHUIUINHE.

IpenogaBaTesb Ha MOCIEIHEM MPAKTHYECKOM 3aHATHHU HATIOMUHAET OOYYAIOIIUMCS, YTO
OHH MOTYT MIOCMOTPETh TepeUeHb BOMPocoB K TecTy B POC, pa3MeIieHHOM 3JIeKTPOHHON
HH()OPMAHOHHO-00pa30BaTENLHON Cpele YHHUBEPCHTETA, JOCTYIHOW O00ydaroueMycs
Jyepes ero JUYHbINA KaOUHET.

Tect

Jis opraHuzanuy U IpOBENEHHs MPOMEXKYTOYHOM arrectauuu (B (opme 3adera) COCTaBISIOTCA
TUIOBBIC KOHTPOJIbHBIC 33aJaHUSl WM WHBIE MaTepHaibl, HEOOXOAMMBIC JJIsI OLIEHKU 3HAHUM, yMEHHH,
HaBBIKOB W (WJIM) ONBITA JAEATEIBHOCTH, XapaKTEPH3YIOMMX dTambl (OPMHPOBAHUS KOMIIETCHIMHA B
IpoIIecCce OCBOCHUS 00pa30BaTeIbHON MPOTrPaMMBI:

— TepeueHb TEOPETHUECKUX BOTIPOCOB K 3aUeTy /ISl OLEHKH 3HAHMIA;

— Mepe4YeHb TUIIOBBIX MMPOCTHIX MPAKTUYECKUX 3aIaHUN K 3aUeTy JUIs OLCHKH YMEHHIA;

— TIepeueHb THUIIOBBIX MPAKTUYECKUX 3aJaHUN K 3a4eTy Uil OLIEHKM HABBHIKOB M (WJIM) OMbBITA
JEATEILHOCTH.

[lepedeHp TEOPETHUECKUX BOMPOCOB U MEPEYHH THUIOBBIX NMPAKTHUYECKUX 33JaHUN Pa3HOTO yPOBHS
CIIOKHOCTH K 3a4deTy oOOydJaromuecss MOJy4aloT B Hayaje CeMecTpa 4Yepe3 JIICKTPOHHYIO
nHpopMannoHHO-00pa3oBarenbHyto cpexy KpWKT Upl VIIC (auunbiii KabuHeT 00y4aronerocs).

Onucanue npoueayp nNpoBeaeHUs: MPOMEKYTOUHOI aTTecTauuu B popme 3auera
¥ OLICHUBAHUS Pe3yJIbTATOB 00y4eHHsI

[Tpu mpoBeneHUU MPOMEKYTOUHON aTTecTalu B (hopMme 3aueTa OyIyT UCIOJIB30BAaHbI PE3yIbTAThI
TEKYILEro KOHTPOJIsI yCIIEBaeMOCTH B TeueHHe cemecTpa. OLleHOUHbIe CPEICTBA U TUIIOBbIE KOHTPOJIbHBIE
3aaHuA TCKYHLIETO KOHTPOJIA, MO3BOJAIOT OUCHUTL 3HAHUA, YMCHHA W BJIAACHUA HaBBIKAMH/OIBITOM
JESTEeIbHOCTH OOYYaIOMIMXCSl NMPH OCBOGHUHM JUCHMIUIMHBL C 1LEeJbl0 MCIOJB30BaHUS PE3yJIbTAaTOB
TEKyIIEro KOHTPOJS YCHEBAaeMOCTH, MPENOJaBaTeNb IOJCUUTHIBAET CPEAHIOK OLEHKY YPOBHS
c(OPMHPOBAHHOCTH KOMIIETEHLMH oOydaromierocs (CymMma OILIEHOK, MOJYYEHHbIX OOydaromuMmcs,
JIEJITCS HA YUCJIO OLIEHOK).

IMlxana n KPUTCPUHA OICHUBAHUA YPOBHSA C(bOpMHpOBaHHOCTI/I KOMHeTeHHHﬁ B pe3yJjibTaTe
H3YYCHUA TUCHUIIJIHHBI IPH ITPOBCICHUH l'[pOMe)KyTO‘-lH()ﬁ aTrrecranmumu
B hopme 3a4eTa MO pe3ybTaTaM TeKYIIero KOHTPOJIs
(0e3 10MOJITHUTEJIbHOI0 ATTECTAIIMOHHOTO UCTILITAHUS)
Cpenusisi OI[cHKa yPOBHS C(HOPMUPOBAHHOCTH KOMITICTEHITHH 1O

pe3yJbTaTtaM TeKYIIero KOHTPOJIs

Onenka He MeHee 3,0 W HET HH OJHOW HEYHOBJIETBOPUTEIHHON

OLICHKH 10 TEKYIIEMY KOHTPOIIIO

Onenka wmenee 3,0 wmim  modydeHa XOoTs OBl oxHa

HEY/IOBJIETBOPHUTENbHASI OLIEHKA 0 TEKYIEMY KOHTPOJIIO

Orenka

«3a4YTCHO»

«HEC 3a4YTCHO»

Eciu ounenka ypoBHS c(hOpMHUPOBAHHOCTH KOMIIETEHIMI O0Oy4Yaromierocs HE COOTBETCTBYET
KPUTEPHSIM TOJTYUYEeHHUs 3aueTa 0e3 JTOMOIHUTEIBHOTO aTTeCTAllMOHHOTO UCTIBITAHUS, TO POMEXYTOUHAs
aTrecranus B (hopme 3aueTa Mo AUCHUILIMHE MPOBOJIUTCS C MPOBEACHUEM aTTECTAllMOHHOTO UCIIBITAaHUS B
¢dopme cobecenoBaHUs MO MEPEYHIO TEOPETUYECKHX BOIMPOCOB M THIOBBIX MPAKTHUECKUX 3a7ay (He
0ojee IByX TEOpPETHUECKHMX M JIByX NpakTuyeckux). [Ipomexyrounas arrecranus B ¢gopme 3auera C
MIPOBEICHUEM AaTTECTAIIMOHHOTO MCIIBITaHUs B popMe coOeceIoBaHUs MPOXOIUT Ha MOCIEIHEM 3aHATUU
10 TUCLMIUIAHE.



