OEJIEPAJIBHOE ATEHTCTBO XEJIE3HOJJOPOXXHOI'O TPAHCIIOPTA

denepanbHOE rocy1apCTBEHHOE 010 KETHOE 00pa30BaTEeIbHOE YUPEXKICHUE
BBICIIETO OOpa30BaHUS
«MpKyTCKUI TOCYAapCTBEHHBINM YHUBEPCUTET MTyTEH COOOIICHUS
KpacHosipckuii HHCTUTYT KeJIe3HOI0POKHOT0 TPAHCIIOPTA
— ¢mmman denepanbHOro rocy1apCTBEHHOTO OI0KETHOTO 00Pa30BaTEILHOTO YUPEKICHUS
BbIciIero oopazoBanus «MpKyTckuil rocyjapCTBEHHbIN YHUBEPCUTET MyTEH COOOIIEHUS»
(KpIKT UpI'VIIC)

YTBEPXJIEHA
IpPHKa3 PeKTopa
oT «31» mag 2019 r. Ne 379-1

b1.0.39 CucreMa MeHEeIKMEHTAa Ka4eCcTBA
pabodas mporpamMma JUCITUIIINHBI

CrnenunanbHocTh — 23.05.05 CuctemMbl 00ecieYeHus ABUKEHUS TOE3/I0B

Creunanu3zanus — DIeKTPOCHA0KEHUE HKEJEe3HbBIX IOPOT

KBaymdukamnus BeITyCKHUKA — HH)KEHEP IYTeH COOOIICHHUS

®opma u cpok 00ydeHus — ouHas dhopMa, 5 et obydeHus; 3aouHas ¢opma, 6 et oOyueHus
Kadenpa-pazpabotunk mporpaMmMsl — Y IpaBiIeHHE NEPCOHATIOM

OOmast TpyAI0eMKOCTb B 3.€. — 2 @DopMBI TPOMEKYTOYHOM aTTECTAIIMN B CEMeCTpax/Ha Kypcax
Yacos 1o yueOHOMY TUTany — 72 ouHast popma oOydenus: 3adet — 9
3ao4Hast popma oOydeHus: 3a4etT — 5

Ounas ¢opma o0yuyenust Pacnpenesienne 4acoB TUCHUIIJIMHBI 10 ceMecTpPaM
Cemectp 9 Wroro
Uncno HeseNnb B CEMECTpe 17
Bup 3anstui Yacos no YII | Yacos o YII
AyauTopHasi KOHTAKTHasi pa6oTa Mo BHIaM
. 34 34
y4eOHbIX 3aHATHII/B dopme ITIT*
— JIEKIIUH 17 17
— IIpaKkTHYECKue (CEeMHHAPCKHE) 17 17
CamocTosiTenbHasi padora 38 38
HTtoro 72 72
3aouHas ¢opma o0yueHHs Pacnpenesnenne 4acoB IHCHUIIMHBI 0 Kypcam
Kypc 5 Hroro
Bup 3anstui Yacos no YII | Yacos o YII
AyauTopHasi KOHTaKTHasi pa6ora nmo BHIaM
. 8 8
yueOHbIX 3aHsTHil/B opme TTIT*
— JIKLUHI 4 4
— IIpaKTHYECKUE (CEMHHAPCKHE) 4 4
CamocrosiTeibHasi padora 60 60
3auer 4 4
Hroro 72 72

* B ¢opme I1I1 — B popme npakTHIECKON MOTOTOBKH.
VII — y4eOHBIH 1IaH.

KPACHOPCK

ONEeKTPOHHbIV AOKYMEHT BbirpyxeH n3 EMC ®IrbOY BO Upl'YTC n cooTBeTCTBYET OpUrnHany

Mopnucant ®re0Y BO UplYTC Tpodumos HO.A.
00920FD815CEB8F8C4CA795540563D259C c 07.02.2024 05:46 no 02.05.2025 05:46 GMT+03:00

Moanuce cooTBeTCTBYET (harny AOKYMEHTa I/IP]'V\_\C.




Pabouas mporpaMma JUCHMILIMHBI pa3paboTaHa B COOTBETCTBUHU C (efepalibHBIM TOCyIapCTBEHHBIM
00pa3oBaTeNbHBIM CTAHJAPTOM BBICIIETO OOpa30BaHMs — CHEIUATUTET Mo crnenuanbHocTu 23.05.05
Cuctembl obecrieueHUs] JBWKCHHS IOE3/I0B, YTBEPXKAEHHBIM NpuKa3oM MuHoOpHaykun Poccum ot
27.03.2018 . Ne 217.

[Iporpammy cocraBuiI:
KaHJ. TEXH. HAyK, JOLICHT H.B. ®anecesa

Pabouas nmporpamma paccMoTpeHa U 000peHa JUIs UCIO0Ib30BaHUs B yUeOHOM Ipoliecce Ha 3aCeaHnuu
Kadenpsl «YIpaBieHHE IEPCOHATIOM», TPOTOKOJ OT «12» Mas 2019 r Ne 10.

3aBenyromuii kKageapoit, KaH . TEXH. HAYK, JOIEHT B.O. KonmakoB

COI'NTACOBAHO

Kadenpa «Cucremsl obecrieueHHsI IBHXKCHHS TI0€30B», TPOTOKOJ OT «13» mast 2019 r. Ne 12.

3aB. kadenpoii, KaHJ. TEXH. HAYK, JOLEHT O. B. Konmakos



1 HEJIN OCBOEHUSA JUCHUITINHBI

1.1 Ilean ocBOEHUSI TUCIUIIIMHBI

1 MTOHWUMAHHE [IEJIOCTHOTO CHCTEMHOTO TIPEACTABICHIS O MEHEDKMEHTE KaueCTBa KaKk COBPEMEHHOH KOHIICTIIIHH
YIIpaBIEHUS
2 OCBOEHHUE KOMIUIEKCA 3HAHUI TEOPETUUECKUX OCHOB U MEPBUYHBIX MPAKTUUECKUX HABBIKOB MPUMEHEHUS CPEICTB U

METOIOB YIIPaBICHUs Ka4eCTBOM MIPOAYKIMH (TOBAPOB U YCIYT)

3 MoJIy4yeHue 3HAaHUK HOpMaTHBHOﬁ 0a3bl CHCTEMHOT'O MCHCIPKMCHTA Ha JKEJIC3HOAOPOKHOM TPAHCIIOPTC

TIOJTy9YeHNE 3HAHUH OCHOBHBIX ITOJIOKEHIH MeXyHapoaHsx cranaaptoB MCO cepun 9000 B oOecriedeHnN KadecTBa
u ero ceprudukanmun

1.2 3agaun ocBOECHHS IUCUUIIIHHEI

1 U3YYUTh COBPEMEHHbIE KOHIIENIUN U MOJENIN YIPABICHUS Ka4eCTBOM

2 HAaYYUTh NPUMEHSTH Ha NPaKTHKE TpeOOBaHMs MeXyHapoHbIx ctanaapToB VICO cepun 9000 1 HOpMaTHBHYIO
nokyMmenTanuio OAO «PXK/» B 0651acTH CHCTEMHOT0 MEHEKMEHTA KauecTBa

3 HAy4YUTh NPUMEHSITh COBPEMEHHBIE METO/Ibl U HHCTPYMEHTHI MEHE[XKMEHTA KaueCcTBa C LIEIbIO MOBBIIICHUS

YAOBJICTBOPCHHOCTHU HOTpeGPITeJleﬁ 1 YKPCIUICHUSA KOHKypeHTOCHOCO6HOCTI/I OpraHusaluu

1.3 Ilesb BoCIUTAHNS ¥ 32124 BOCIUTATEJIHHOMH Pad0Thl B pAMKAX JUCHHILUINHBI

Haquo—06pa3OBaTenLHoe BOCITMTaHUC 06yanOIIII/IXC$I

Llens Hay4HO-00pa30BaTEIHHOIO BOCIHMTAHUSI — CO3/IaHHME YCJOBHI JUISl pealu3aliid Hay4yHO-00pa30BaTeNbHOTO MOTEHIMAala
oOyyatommuxcs B GopMe HaCTaBHUYECTBA, THIOTOPCTBA, HAYYHOTO TBOPYECTBA.

Ienp mocTUraercs no Mepe peleHns B €IMHCTBE CIIEAYIOIINX 3a/1a4:

— (opMHupoBaHWE CHCTEMHOTO M KPUTHYECKOTO MBIIUICHHUS, MOTHBAIlMd K OOYUYCHHIO, pa3BHTHE HHTEpeca K TBOPUYECKOU
HAy4YHOH JIeATEIbHOCTH;

— CO3/1aHME B CTYACHUECKOH cpezie aTMoc(ephl B3aUMHON TpeOOBATEIbHOCTH K OBJIAACHHUIO 3HAaHUAMH, YMEHUSIMH 1 HaBBIKAMU;
— TIOTYJISIpU3anys HAYYHBIX 3HAaHUN cpeu 00yJaromnxcs;

— COICHCTBHE MOBBIIIEHHUIO IPUBIIEKATEILHOCTH HAYKH, OAAEPIKKA HAYYHO-TEXHUYECKOTO TBOPYECTBA;

— CO3JIaHWE YCJIOBHH IS MOJydYCHHs OOyJaroNIMMHCS TOCTOBEPHON MH(OpMALMK O NMEPEAOBBIX JOCTHXKEHHUSIX W OTKPBITHAX
MHUPOBOI 1 0TEUECTBEHHOH HayKH, OBBIIICHHS 3aMHTEPECOBAHHOCTH B HayYHBIX MO3HAHUIX 00 YCTPOHCTBE MUpPa U OOILECTBA;
— COBEpUICHCTBOBAaHHE OpPraHU3allMM M IJIAHUPOBAaHHS CaMOCTOSTENBHOH paboThl OO0ydaromuxcsi Kak o0pa3oBaTesbHOM
TEXHOJIOTUM (OpMHUpPOBaHMs OyAyIIEro CcHenuHalucTa HyTeM WHIUBHIYAIbHON II03HABATENHHOM M HCCIENOBATEIbCKON
JIESATENBHOCTH

[IpodeccronanbHO-TPYAOBOE BOCIUTAHUE 00YYaIONINXCS

Lens npodeccHoHaNbHO-TPYIOBOTO BOCIUTAaHHS — (OPMUpPOBAaHHE Y OOy4aroUIMXCs OCO3HAHHOW MpogecCHOHATBHON
OpHEHTAIH, TOHUMAaHHsI O0IECTBEHHOTO CMBICIIA TPYAa U 3HAYUMOCTH €ro JJisl ce0sl TUYHO, OTBETCTBEHHOTO, CO3HATEIHLHOTO U
TBOPYECKOrO OTHOIICHUS K Oyaymiedl AeATeNIbHOCTH, NPO(EeCCHOHATBHON ATHKH, CIOCOOHOCTH TMPEABHIACTh H3MCHCHHUS,
KOTOpbIE MOTYT BO3HUKHYTh B MPOGECCHOHANBHON NEATEIHHOCTH, U YMEHHIO paboTaTh B M3MEHEHHBIX, BHOBbH CO3JaHHBIX
YCIIOBUSX TPYJa.

Lenp gocTrraeTcs mo Mepe pemeHns B €IHHCTBE CIICAYIOINX 3a/1a4:

— (popMHpOBaHUE CO3HATEIEHOTO OTHOIICHHS K BEIOpaHHOU TIpodeccu;

— BOCITUTAHUE YECTH, TOPAOCTH, JIFOOBH K MPO(HECCHH, COZHATEIFHOTO OTHOIICHHUS K TTPO(eCCHOHAEHOMY JIONTY, TOHUMAeMOMY
KaK JJMYHasi OTBETCTBEHHOCTD U OOSI3aHHOCTE;

— (opmupoBaHKE NICUXOJIOTUH NpodeccroHaa;

— (opmupoBanue MpoGeCCHOHATBHOMN KYIBTYPBI, 3ITUKU MPOPECCHOHATLHOTO OOIICHUS;

— (opMHPOBaHHE COIUAILHOW KOMIIETCHTHOCTH W JPYrHe 3aJadd, CBSI3aHHBIC C HMMHUDKEM MPOQECCHA M aBTOPHUTETOM
TPaHCIIOPTHOM OTpacin

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OIIOII

2.1 TpeGoBaHus K NpeABAPUTEILHON NOATOTOBKE 00y4aI0IIerocs:

1 B51.0.19 Metponorusi, cTanIapTH3aIist ¥ cepTrduranms

2 OTJ1.01 Jloruka

2.2 IMCOMILUIMHBI M NPAKTHKH, ISl KOTOPBIX 0CBOCHHE IAHHOH NUCIMILINHBI He00X0IMMO KaK NpellecTBYoIee:
1 b1.0.24 Opranu3zanyst 1 ynpasieHHEe IPOU3BOICTBOM

2 b3.01(/1) BeinmosHeHNe BBITYCKHOM KBAIM(HKAIMOHHOM paboThI

3 NINIAHUPYEMBIE PE3YJIbTATBI OBYUYEHUA 110 ANCHUIIJIUMHE,
COOTHECEHHBIX C INTAHUPYEMbBIMHU PE3YJIbTATAMHU
OCBOEHUS OBPA3OBATEJIbHOM ITPOI'PAMMBI

Kon n Koa u HammMeHoBaHue
HAMMEHOBaHHe HHAMKATOpa
Ilnanupyemble pe3yJibTAThl 00y4eHust
KOMIIETEHIMH JTOCTHIKEHHS
KOMIIETEHIMH




VK-1. Cocoben

3HaTh: TEOPETHYECKHE OCHOBHI, COBPEMEHHYIO IIPAKTUKY YIPABICHUS H
obecriedeHnsl KadecTBa MPONYKIMH Ha TPEANPUATHAX; HOPMAaTHBHYIO 0a3y
UL pa3pabOTKU ¥ BHEIPEHUS CHCTEMBI MEHEIKMEHTAa KadyecTBa; CTPATerH
NEHCTBUH U TIOCTPOSHHS AaJTOPUTMOB pEIIeHUS MOCTAaBICHHBIX 3a/1ad;

OCYIIECTBJIATH VK-1.3. OcymecTBiser
. CTPYKTYpPY  HOPMAaTHBHBIX  HAIMOHAJIBHBIX  CTAHAAPTOB  CHCTEMBI
KPUTHYECKUH CHCTEMaTH3AIHIO
MCHEPKMEHTA KauecTBa
aHaIH3 uH(pOpMaLUH PA3ITHIHBIX
YMeTh: OpHEHTHPOBATHCS B TPEOOBAHUSX HOPMATHUBHBIX [JOKYMEHTOB B
poOIEMHBIX THUIIOB JUIsl aHAJI3a
. . 00JlacTH CHCTEeMbl MEHEIKMEHTa KayecTBAa; NMPUMEHSATh WHCTPYMEHTHl H
CUTYyalui Ha NpOOJIEMHBIX CUTYaLUH. .
METO/Ibl CUCTEMbI MEHE/DKMEHTA Ka4eCTBa B IPAKTUUYECKOH AEATEIBHOCTH U
OCHOBE BripabatbiBaeT .
. . JUISL TIDUHSITHS  YIPaBJIEHYECKMX pelleHnil; BrlpabaTbiBaeT cTpaTeruio
CHCTEMHOT'O CTpaTeruio IeHCTBUIA . .
JICWCTBUH JUIsl IOCTPOCHUSI aJITOPUTMOB PEIICHUs] TOCTABJICHHBIX 33/1a4
oJxo/a, JUISL TIOCTPOCHUS v
Bnaners: meromamu cucremaruzandu MH(OpMalUM, MOJIYYEHHOH B TIpH
BbIpabaThIBaTh ITOPUTMOB PEIICHHS
peanM3aly MPOU3BOJICTBEHHBIX IPOLECCOB Ul  aHanM3a  IpOOJIEMHBIX
CTpaTeruio MOCTaBJICHHBIX 3a/a4 . o
neficTmit CHUTYallii; METOJIaMH BBISBJICHUS IIEPBOIPHYHMH MOSBICHUS HECOOTBETCTBHU
U pa3paboTKH KOPPEKTHPYIOIINX MEPONPHUSATHH M YNPaBICHUS PHCKAMU;
CIOCOOHOCTBIO  OCYIIECTBIATH cOOp, aHamm3 W 00pabOTKy MaHHBIX,
HEOOXOIUMBIX I 00eCTIeYeHHS Ka4eCTBa 0OBEKTOB MPOM3BOJICTBA
OIIK-3. OIIK-3.2. Beibupaer 3HaTh: OCHOBHBIC IOHATHSA B 00JacTH CepTH(HUKAINU M CTAHIAPTHU3AIUH;
Criocoben (hOpMBI U1 CXEMBI GbopMBI W CXeMBl CepTHQHUKAIWKA TPOAYKIHH (YCIyr) U TIPOIIECCOB;
MIPUHUMATH CepTUUKAITIH HOPMATHBHO-TIPaBOBYIO 0azy B 00JacTh cepTUPHUKAINA;, COBPEMEHHBIC
peleHus B IpOAYKINH (YCIYT) U METO/IbI CePTUDHUKALIUH
obnactu MPOLIECCOB, PeIIaeT
Hpo(eCCHOHAIBH | 3a/la4M IJIAHUPOBAHMA H | YMeTh: BHIOMpaTh (OPMBI U CXEMBI CEPTH(UKAMH NPOAYKIUH (YCIYyT) U
Ol IeATENBHOCTH, | IPOBEACHMUS pa60T o IpOIICCCOB; peIIaTh 3aJadd IIJTAaHUPOBAHHMA W IMPOBCIACHHSA pa60T 1 (0]
MPUMEHSSA CTaH/lapTU3alny, CTaHJapTH3alUH, CEePTH(GUKAIMA W METPOJIOTHH, HCIOJb3ysS HOPMATHBHO-
HOPMAaTHBHYIO cepTHQUKALMHU 1 MIPaBOBYIO 0a3y, COBPEMEHHBIE METOABI X HH(OPMAIIIOHHBIE TEXHOJIOTUI
IpaBoOBYIO 0azy, METPOJIOTHH, HCTIONIB3YS
TEOPETHYECKNE HOPMaTHBHO-TIPAaBOBYIO

OCHOBBI U OIIBIT
MIpOU3BOACTBA U

6a3y, COBpeMEHHbIE
METOJIBI U

Brnanets: METOAaMH MNPOBCACHUA pa60T o CTaHAapTU3alnHU, CepTI/ICI)I/IKaLII/II/I
n  MCTPOJIOTUHU, HCIOJb3Yyd HOPMATUBHO-IIPABOBYIO 6a3y, COBPCMCHHBIC
METOABI H I/IHq)OpMaI_[I/IOHHble TCXHOJIOTUHU; COBPEMCHHBIMHM MCETOAAMU H

JKCHITyaTali HEQOPMALHOHHBIE nH(pOPMANNOHHBIMH TEXHOJIOTHAMHU
TpaHCOOpTa TEXHOJOTHH
OIIK-5. OIIK-5.2. Ymeer 3HaTh: OCHOBHBIE IOKA3aTENM KaueCcTBa MPOLECCOB MPOU3BOJACTBA PEMOHTA,
Cnocoben paspabaTbIBaTh SKCIUTyaTallid U OOCIY>KUBaHHMS TPAHCIOPTHBIX CHCTEM M CeTed; METOJBI
paspabaTbIBaTh OTJIEJIbHBIC 3TAIIbI KOHTpOJISI KadecTBa M CTAaTUCTUYECKHE METOJBl YNPAaBICHHE KauecTBOM;
OTJIEJIBHBIE 3TABl | TEXHOJIOTHYECKUX MEXIyHapOJHBIE CTaHAApTBl MEHEKMEHTa KauecTBa, HOPMATHBHEIC
TEXHOJIOTHYECKUX | MPOIIECCOB JOKYMEHTHI 10 o0ecredeHnto kadecTBa xoiauHra «PXKJl»; opranmsanuio u
IIPOIIECCOB MIPOM3BOJICTBA PEMOHTA, | MPOBEICHUE MPOIEIYypPHl ayAWTa CHUCTEM MEHEIKMEHTAa B OpTaHU3aINIX
IIPOU3BOJICTBA, SKCIUTyaTalluu U xonjauHra «PXI»
PEMOHTa, 00CITy KMBaHMS YMeTb: NpPUMEHATh CPEINCTBA, METOABl U HHCTPYMEHTHI yNpaBJICHUS
9KCIUTyaTaluy U TPAHCIOPTHLIX CUCTEM U | KQ4eCTBOM IPOAYKIUH (TOBapOB M YCIYT); MNPHUMEHSATh HOPMAaTHBHBIC
o0cITyXUBaHUS ceTel, aHaIM3HPOBaTh, nokymentel xomamara «PXKJ[» 1o obecrmedeHnio KkadecTBa IPOIIECCOB
TPaHCHOPTHBIX IUIAHUPOBATH U MIPOM3BOJICTBA PEMOHTA, OJKCIUTyaTallud W OOCITY>KHBAaHUS TPAaHCHOPTHBIX
CUCTEM U CETEH, KOHTPOJIMPOBATh CHCTEM U CeTell; NPUMEHATh MEXIYHApOJIHBIE CTAHIAPTHI MEHEKMEHTA
aHAJIN3UPOBATh, TEXHOJIOTHYECKHUE Ka4yecTBa; aHaIM3UPOBATh, IUIAHUPOBATh u KOHTPOJIHPOBaTh
IUTAaHUPOBATh U MPOIIECCHI, TEXHOJIOTHYECKHE  IIPOIECCHl, OCYHIECTBIATh KOHTPOJb  COONIONEHHS
KOHTPOJIMPOBATh OCYILECTBIISATH KOHTPOJIb | TpeOOBaHMUil, NEHCTBYIONIMX TEXHUYECKUX PErJIaMEeHTOB, CTaHAAPTOB, HOPM U
TEXHOJIOTUYECKHE | COOIIOJICHHS HOpaBUI B 00JACTH OPraHM3AIMH, TEXHUKH M TEXHOJOTHMHM TPAHCIOPTHBIX
MPOIIECCHI TpeboBaHUH, CHCTEM U CeTEH
ACHCTBYIOIINX Buagers: MeTonamu cpencTBaMu, METOJIaMU U MHCTPYMEHTAMU YIPaBIICHUS
TEXHUICCKHX KayecTBOM TMPOAYKIMH (TOBApOB U YCIYT); HAaBBIKAMH OpTaHU3AINH
PEIIaMCHTOB, MPOLEAYPHl U TMPOBEACHUS ayluTa CHUCTEM MEHEIKMEHTa B OpraHu3alusix

CTaHJapTOB, HOPM U
MpaBuiI B 001aCTH
OpraHu3alnuu, TEXHUKU U
TEXHOJIOTUU
TpaHCHOpTHHX CHUCTCM U
ceren

xongunra «PXKJ[»; mMerogamu OlIeHKHM TOKa3zaTelle KadecTBa MPOAYKIHUU
(Yyciyr) W TEeXHUYECKOTO YPOBHS NMPOM3BOJCTBA C HCIIOJB30BAHHEM CHCTEM
MEHEeDKMEHTA KayecTBa

OIIK-5.3 MmeeT HaBBIKA
KOHTPOJISI ¥ Ha30pa
TEXHOJIOTHYECKUAX
MPOIIECCOB

3HaTh: OCHOBHYIO TEPMUHOJIOTHMIO B O0JIaCTH KOHTPOJSL M Haa3opa
TEXHOJIOTHYECKUX  TPOIECCOB;  METOABl ~ KOHTPOJISL M Haa3opa
TEXHOJIOTHYECKHX MPOLIECCOB

VYMeTn: NPUMEHATE MCTO/bI
MPOIECCOB

KOHTPOJII HW HaA30pa TEXHOJOTHYCCKUX

Brnanets: meTogamMu KOHTPOJISI M HAA30Ppa TEXHOJIOTMYECKUX NPOIIECCOB




4 CTPYKTYPA U COJAEPKAHME JUCHUITIJINHBI

HaumeHnoBaHue pa3aeioB, TEM

OuHnas popma

3aouynas gopma

*Kon mnaukaropa

. U BU/IOB PadoThbI Cemect Hackr Cemect Hackr HOCTIBRCHI
P ["Jex | mp [ J1a6 | CP P " Jex | Mp | JIa6 | CP | Komnerenuun
1.0 Paznen 1. O0mue npeacTaBjieHusi 0 CACTEMHOM yIpaBJIeHUH
: Ka4yecTBOM
1.1 | AKTyalnbHOCTb yNpaBJIEHHs KAUECTBOM 9 2 2 4 5/2 0,5 0,5 6 VK-1.3
1.2 | OcHOBHBIC IPUHIIMITEI BCEOOIIETO YIIPaBICHUS KA9YeCTBOM 52 0,5 0,5 6 VK-1.3
1.3 | TepmuHONOTHS B 00JIACTH YIIPABICHHUS Ka9eCTBOM 5/2 0,5 0,5 VK-1.3
2.0 Pa3nen 2. Cucrema MeHeIXKMEHTA Ka4yecTBa B CTAHAapPTaxX
) HUCO cepun 9000
2.1 | bnok tpeboBanunit CMK: cpena opranuzariyu; JIMaepcTBo 9 2 2 4 5/2 0,5 0,5 8 OIIK-3.2
2.2 | brok TpeboBannit CMK: mnanupoBaHue; cpecTBa 00eCIeUeHHS 9 2 2 4 5/2 0,5 0,5 8 OIIK-3.2
Brok tpeboBanuit CMK: nesTenpHOCTD Ha CTAAHSAX KU3HCHHOTO
2.3 | uuKiIa NpOAYKIIUH; OLIEHKA PE3YJIbTATOB JIEATEIbHOCTH; 9 3 3 6 5/2 0,5 0,5 8 OIIK-3.2
yIIyqIleHue
3.0 Pa3neun 3. CpencrBa, MeTOAbI M HHCTPYMEHTBI CHCTEMBI
) MEHE/IXKMEHTA KayecTBa
3.1 | UHCTpyMEHTHI yIIpaBJIE€HUS KaueCTBOM 9 2 2 6 5/2 0,5 0,5 8 OIIK-5.2
4.0 Pasnen 4. TocynapcTBeHHOE peryJMpoBaHue KayecTBa.
) OCHOBBI TEXHHY€CKOT0 peryjiupoBanusi B PO
Pa3paboTka KOPPEKTHPYIOMIUX MEPOTIPUATHI Ha OCHOBE
. 9 2 2 6 52 0,5 0,5 8 -5.
4.1 npaktuku OAO «PXKJ» OIIK-5.3
Utoro (6e3 4acoB Ha MPOMEKYTOUHYIO aTTECTALIUIO) 17 17 38 4 4 60
®dopma MpoOMEKyTOUHOU aTTecTalluy — 3a4eT 9 5/3 YK-1.3, OIIK-3.2,
pMa HpOMERyY 5 OIIK-5.2, OMK-5.3




5. ®OHJ OHEHOYHbIX CPEACTB JJIsA NIPOBEJEHUSA TEKYIEI'O KOHTPOJISA
YCHEBAEMOCTH ¥ TIPOMEKYTOUYHOM ATTECTAIIMU OBYYAIOIIUXCA IO

TV CIATIIAHE

@OoH/T OLIEHOYHBIX CPEACTB JJIS MPOBEACHUS TEKYIIETO KOHTPOJS yCIEBAeMOCTH M NPOMEXYTOYHOH aTTECTallMH 1O JaHHON

qucuuIunHe odopmirsiercst B Buie npunokeHns Ne 1 k pabGodeil mporpamme QUCHMIUIMHBI U Pa3MENIAIOTCSA B JIEKTPOHHON
nHpopmannonHo-obpazoBatensHol cpexe KpKT Upl'YIIC, moctynHo# 00ydaromemMycs 9epes ero JINIHBIH KaOMHeT.

6. YYHEBHO-METOANYECKOE U HTHOOPMAILIMOHHOE OBECIIEYEHHUE

T CHATITAHBI

6.1 YueOHas qutepaTypa

6.1.1 OcHoBHas TUTEpaTypa

ABTODBI, W3naTenbcTBO, TO Kom-Bo 3k3. B
3armaBue
COCTaBUTEIHN W3JaHAS OnbmoTexe
Yupasienne kagecTBoM. BeeoOmwii moaxon .
[DnexTpoHHBI pecypc] : YIeOHUK IS Mocksa :
6.1.1.1 Bacua C.T. ’ WznarenscTBO 100 % onnaiin
OakanaBpHaTa U MarucTpaTyphl. — IOpaiir. 2019
https://urait.ru/bcode/425062 PanT, 297
VYnpasneHnue kauecTBoM [DneKTpoHHbBIN pecype] : | Mocksa :
6.1.1.2 | T'opbamko E. A. y4eOHUK IS BY30B. — W3narenscTBO 100 % ounaitn
https://urait.ru/bcode/477910 IOpaiir, 2021.
YnupasneHnue kauecTBOM [DNeKTpoHHBIN pecype] : | Mocksa :
6.1.1.3 | 3exynoB A. T y4ueOHUK /i OakaaaBpoB. — M3narenscTBO 100 % ounaitn
https://urait.ru/bcode/425159 IOpaiir, 2019
6.1.2 JlonoJIHUTEIbHASA JIUTEPATYPA
ABTOpBI, W3narenbcTBO, TOA Kon-Bo 7k3. B
3arnaBue
COCTaBUTEIHN W3JaHAS OnbIHoTeKEe
VYrpaBneHue KaueCTBOM yCIIyT [ DIEKTPOHHBIH Mockaa :
Kypoukuna ] o o
6.1.2.1 A 1O pecypc] : yueOHUK U IPAKTHKYM IS BY30B. — NzparenbcTBO 100 % ounnaiin
e https://urait.ru/bcode/470280 IOpaiir, 2021
DKOHOMHKA JKEJIe3HOA0POKHOTO TPAaHCIIOPTA.
Tepemmua H. II. | BBoxHBIiH Kypc : y4eOHUK : B 2 4aCTSIX Mocksa YMIQ o .
6.12.2 u Jap. [QnexkTponHsIii pecypc]. — KAT, 2020 100 % onnaiir
https://umczdt.ru/books/1216/242284/
YrpaBieHre KaueCTBOM MPOTYKIIUU Ha
6.123 Coxkounos 0. U. u | xene3HoI0poKHOM TpaHCTIOPTe [ DIIEKTPOHHBII Mocksa YMI] 100 % oraiin
Ip. pecypc] : yueGHOe mocobue. — KAT, 2019
https://umczdt.ru/books/1216/232061/
Coxonos 10. 1. u IloBenenue HOTpe6I/ITve.HeI/I Ha TPaHCIIOPTHOM Mocksa YMII . 3
6.1.24 pBIHKE [ DIEKTPOHHBIN pecypc] : yueOHoe KT, 2018 100% onnaitn
AP- nocobwue. — https://umczdt.ru/books/1216/18730/ ’
YpaBieHue Ka4eCTBOM TPAHCIIOPTHOTO
Coxonos I0. 1. n oOcmy>xuBaHU [ DIEKTPOHHBIN pecypc] : Mocksa YMII 5
6.1.2.5 Yy4eOHHK ISl CTYZICHTOB BY30B KT, 2018 100% onnaitn
AP- JKEIIE3HOIOPOIKHOTO TPAHCIIOPTA. — ’
https://umczdt.ru/books/1216/18729/
MeHeKMEHT Ha JKEJIe3HOIOPOKHOM TPAHCIIOPTE
6.1.2.6 Kospipes B. A. u [OnexTponHsIit pecype] : y4eb. mocobue. — %z[c{f]a;m 6 yMi 100% onnaitn
AP- https://umczdt.ru/books/1216/62152/ ’
5 OcHOBBI 00ecTIeYeHHS KauecTBa [ DICKTPOHHBIH Mockea : YMII , 3
6.1.2.7 | Maiibopona u p. | pecypc] : yaeOHUK AJIs BY30B. — KT, 2015 100% onmnaita
https://umczdt.ru/books/1216/39314/ ’
PasButne cucrem MCHCIPKMECHTA KauyeCTBa .
6.1.2.8 Kossipe B. A. [DnexkTponHEIii pecypc] : yued. mocobue as 12\/([)'14YMH KAT, 100% onmnaita
BVY3o0B. — https://umczdt.ru/books/1216/62138/
6.1.3 YueOHO-MeTOANYeCKHE PA3PA0OTKH (B T. Y. VIS CAMOCTOSATEIbHOI pa0doThl 00y4alOIINXCH)
ABTOpHI, Kon-Bo 3k3. B
3armaBue W3 parenbCcTBO, TO
COCTaBHUTEIHU OubmmoTeke
CI/ICTeMa MCHCPDKMECHTA KadyeCTBA: MECTOJUYCCKUEC
MaTepualbl )5 YKasaHus 10 MN3YYCHUIO
oarotonsu 23.05.05 Ccrewss oGeenenenuy | KPRCHOIPK
6.1.3.1 ®daneesa H.B. A o KpWKT UpI' VIIC, 100% onnaitn
JIBHIKEHHUSI MIOE3/10B. - URL: 2023

http://irbis.krsk.irgups.ru/web_ft/index.php?C21C
OM=8S&S21COLORTERMS=1&P21DBN=IBIS
&I121DBN=IBIS FULLTEXT&ING=&7211D=4



https://urait.ru/bcode/425062
https://urait.ru/bcode/477910
https://urait.ru/bcode/425159
https://urait.ru/bcode/470280
https://umczdt.ru/books/1216/242284/
https://umczdt.ru/books/1216/232061/
https://umczdt.ru/books/1216/18730/
https://umczdt.ru/books/1216/18729/
https://umczdt.ru/books/1216/62152/
https://umczdt.ru/books/1216/39314/
https://umczdt.ru/books/1216/62138/
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=4444&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%28%3C%2E%3EI%3D006%2F%D0%A4%2015%2D095166883%3C%2E%3E%29&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=4444&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%28%3C%2E%3EI%3D006%2F%D0%A4%2015%2D095166883%3C%2E%3E%29&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=4444&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%28%3C%2E%3EI%3D006%2F%D0%A4%2015%2D095166883%3C%2E%3E%29&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4

444&S21FMT=briefHTML _ft&USES21ALL~1
&S21ALL=%28%3C%2E%3E1%3D006%2F%D
0%A4%2015%2D095166883%3C%2E%3E%29
&FT_PREFIX=KT=&SEARCH_STRING=&S21
STN=1&S21REF=10&S21CNR=5&auto_open=4
6.2 Ilepeyenn pecypcoB HH(POPMALHOHHO-TEJIeKOMMYHHUKANMOHHOI ceTH «IHTepHEeT»
Bubmmorexa KpVKXT UpI'VIIC : [caiiT] / KpacHOSIpCKHIT WHCTHTYT KEJIE3HOIOPOKHOTO TPAHCHOPTA — (hHITHAI
6.2.1 UpI'VIIC. — Kpacuosipck. — URL: http://irbis.krsk.irgups.ru/. — Pexkum mocTyma: mocie aBropu3anuu. — TeKcr :
3JIEKTPOHHBIN.
OnekrponHas 6ubmmorexa «YMLL XKXJIT» : anekrporHo-6ubmmoTeynas cucrema : caiir / ®I'BY IO «YuebHo-
6.2.2 METOJMYECKUH IIEHTP MO0 00pa30BaHUIO HA KEIE3HOAOPOKHOM TpaHcmopTe». — Mocksa, 2013 — 2024. — URL:
http://umczdt.ru/books/. — Pexxum nocrymna: mo noamnucke. — TeKCT : 2JIEKTPOHHBIH.
623 Znanium : 3JeKTpOHHO-OMONHoTedynHas cucrema : caiit / OO0 «3HAHUYM». — Mocksa. 2011 — 2024. — URL:
- http://znanium.ru. — Pesxkum goctyna: mo moanucke. — TeKCT : 3K TPOHHBII.
6.2.4 OopazoBarenpHas miatdopma FOpaiiT : smexkrponHas 6ubmmoreka : caldt / OO0 «DJIEKTPOHHOE M3ATEIBCTBO
o IOpaiit». — Mocksa, 2020. — URL: https://urait.ru/. — Pexxum nocryna: nmo nogmucke. — TeKCT : 3IeKTPOHHBIH.
625 VYuuBepcuTeTckas OMONMOTEKa OHJIANH : 3JEKTPOHHO-OMOIMoTeyHas cucrema : caiit / OO0 «lupexT-Menua». —
- Mocksa, 2001 —2024. — URL: https://biblioclub.ru/. — Peskxum moctyma: mo noamucke. — TEKCT : 3JIeKTPOHHBIN.
6.2.6 JlaHb : 3NMCKTPOHHO-OMONMMOTEYHAs cucTema : caiT / M3matenbctBo Jlanb. — Cankr-IlerepOypr, 2011 — 2024. —
- URL; https://e.lanbook.com/. — Pexxum nocTyma : 1Mo moamucke. — TeKCT : AIeKTPOHHBIH.
KpacHosipckuil MHCTUTYT KEJIE3HOJOPOXKHOTO TPaHCIOPTA : [3JIeKTpOHHAs MH(OPMALMOHHO-00pa3oBaTeIbHast
6.2.7 cpena] / KpacHosipckuil MHCTUTYT  KEJE3HOJOpPOXKHOro  TpaHcmopta. —  Kpachosipck. —  URL:
http://sdol.krsk.irgups.ru/. — TEKCT : 3IEKTPOHHBIH.
628 Poccuiickue sxenesnblie poporu : opunmaneHeiii cadt / OAO «PXKI». — Mocksa, 2003 — 2024. — URL:
- https://company.rzd.ru/. — TeKCT : SIEKTPOHHEII.
6.2.9 KpacHosipckuii neHTp HayuyHO-TexHHueckoil nHpopmaumu u o6udnunorex (KplIHTUB) : caiir. — KpacHosipck. —
- URL: http://denti.krw.rzd. — Pesxxum mocTtyma: w3 JOKaIbHON CETH By3a. — TEKCT : AIEKTPOHHBIH.

6.3 Ilepevyenb HHPOPMALMHOHHBIX TEXHOJIOT Ui, HCMOJIb3YEMbIX PU OCYIIECTBIEHUN 00Pa30BaTEIBLHOr0 MPoLecca Mo
JUCIMILIMHE, BKJIIYAas NepevyeHb MPOrpaMMHOro odoecnevyeHnsi  MHGOPMANHOHHBIX CPABOYHBIX CHCTEM

6.3.1 Ilepeuenn 6230BOr0 MPOrpaMMHOI0 o0ecTiedeHu st

6.3.1.1

Microsoft Windows Vista Business Russian, aBTopu3annoHHbIi HOMep juiieH3uata 64787976Z7ZS1011, HOMep
nmuueH3uu 44799789.

Microsoft Office Standard 2013 Russian OLP NL Academic Edition (mor Ne2 ot 29.05.2014 — 100 snurien3uit; gor
Ne0319100020315000013-00 ot 07.12.2015 — 87 nuriensuii).

6.3.2 IlepeyeHp cnennaau3upoOBaHHOIO MPOrPAMMHOIO 00ecneYeHHus

63.2.1 |

He HCIOJIB3YCTCA

6.3.3 Tlepeyenb MH(OPMALMOHHBIX CIPABOYHBIX CHCTEM

6.3.3.1

lapanr : cnpaBouHO-TIpaBoBas cucteMa : 0aza maHHBIX / OO0 «UIIO «'TAPAHT». — Pexxum mocryma: u3
JIOKaJIbHOM CEeTH By3a. — TEKCT : 3JIEKTPOHHBIH.

6.3.3.2

ABTOMaTH3UpPOBaHHAS CHCTEMa MpaBOBOW MHQPOpMAIUK Ha xeye3HojopoxkHoMm Tpancmopte (B ACIIMXKT) :
caiitr Koncyneraatllnroc / AO HUUAC. — Pexxum ocTyma: U3 JIOKaIBHOW CETH By3a. — TEKCT : QIIEKTPOHHBIH.

6.4 IIpaBoBBIe 1 HOPMATHBHBIE IOKYMEHTBI

6.4.1

I'OCT P HMCO 9000-2015 Cucremsl MeHemxMeHTa kauecTBa. OCHOBHBIC MOJIOXKEHUSA M CIOBaph [DIEKTPOHHBIN
pecypc] : u3naHue oduUIMANbHOE : YTBEPXKACH M BBeleH B aelictBue [Ipukazom PenepalibHOr0 areHTCTBa I10
TEXHUYECKOMY PETyJIHPOBaHUIO U MeTposoruu oT 19 mroms 2012 r. Ne 196-ct. - Mockaa : [0. u.], 2021. - 56 c. on-
line

6.4.2

I'OCT P UCO 9001-2015 CuctemMbl MeHeIKMEHTa KaudecTBa. TpeGoBaHUsl [DIEKTPOHHBIA pecypc| : H3AaHHE
oduIaibHOE : yTBEpKAeH M BBelneH B jeiictBue Ilpukasom PenepanbHOro areHTCTBA 10 TEXHHYECKOMY
perynupoBaHuio 1 MeTpoioruu oT 28 ceHtsops 2015 r. Ne 1391-ct : BBeneH BuepBsle. - Mocksa : [0. u.], 2021. -
31 c. on-line

6.4.3

I'OCT P UCO 19011-2021 PykoBoasiue yka3aHusi IO ayAuTy CUCTEM MEHEIXMEHTa [DIEeKTpOHHBII pecypc] :
n3gaHue opUIUaIbHOE | YTBEPK/IEH U BBeJeH B nerictBue [Ipukasom Poccrannmapra ot 21 anpenst 2021 r. Ne 261 -
CT : BBEJICH BIlepBEIe. - Mockaa : [0. 1u.], 2021. - 47 c. on-line

7. OIUCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM 15
OCYHIECTBJIEHHUS OBPA30OBATEJIBHOI'O ITPOLHECCA IO JUCIUITJIMHE

1 Kopnyca A, JI, T, H KpWKT UpI'VIIC Haxoadarcs no agpecy r. Kpacrosipck, yn. Hosas 3aps, a. 21

2 VuebHbie AyaAUTOpUn Jid IIPOBCIACHUSA 3aHATHI JICKIIMOHHOI'O THIIA, 3aHATHI CEMHHApPCKOro Tuima, KypCOBOI'O

MIPOEKTUPOBAHMS (BBIMIOJIHEHHSI KYPCOBBIX IPOEKTOB), TPYNIIOBBIX M HWHAWBUIYaIbHBIX KOHCYJIBTALMH, TEKYIIETO
KOHTPOJISL ¥ TPOMEXYTOUHOH aTTecTallMy, YKOMIUICKTOBAHHBIC CIIEIMAIM3UPOBAHHON MeOENbl0 M TEeXHHYECKUMH
cpeacTBaMu 00ydyeHHs! (HOYTOYK, HMPOEKTOp, JKpaH), CIyXallUMH JUIs TpeiCTaBiIeHHs y4eOHoW HHpopMaruu
Oonpiol aynuTopuu. Jlns TpoBeAeHHsS 3aHATHH JIEKIMOHHOTO THIIA HMEIOTCS y4eOHO-HArJsiAHBIE ITOCOOHS
(Ipe3eHTalMK, ITUIAKATBI, TAOJUIBI), 00ECHEeYHBAIOIINE TEMATHYECKHE WILIFOCTPALMU COJCPIKAHUS JUCIUIUIUHBIL.
MynbTUMeAniiHAS ~anmaparypa, 9SJEeKTPOHHbIE MPE3eHTALUK, BUIEOMAaTepuallbl, JI0CKa, MeJl, BUACO(UIbMBI,
MIpe3eHTAIMOHHAs TeXHUKA (TIPOEKTOP, IKPaH, KOMIBIOTEP/HOYTOYK), HATJISTHBIC TOCOOUS (TIPE3CHTAITIH).



http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=4444&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%28%3C%2E%3EI%3D006%2F%D0%A4%2015%2D095166883%3C%2E%3E%29&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=4444&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%28%3C%2E%3EI%3D006%2F%D0%A4%2015%2D095166883%3C%2E%3E%29&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=4444&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%28%3C%2E%3EI%3D006%2F%D0%A4%2015%2D095166883%3C%2E%3E%29&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=4444&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%28%3C%2E%3EI%3D006%2F%D0%A4%2015%2D095166883%3C%2E%3E%29&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=4444&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%28%3C%2E%3EI%3D006%2F%D0%A4%2015%2D095166883%3C%2E%3E%29&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/
http://umczdt.ru/books/
http://znanium.ru/
https://urait.ru/
https://biblioclub.ru/
https://e.lanbook.com/
http://sdo1.krsk.irgups.ru/
https://company.rzd.ru/
http://dcnti.krw.rzd/

2 HOMGHICHI/IH JJIA CaMOCTOSTEIIEHOM pa6OTLI 06yanOIIII/IXC$I OCHalICHKBI KOMHLIOTepHOﬁ TCXHI/IKOﬁ, HOZIKHIO‘IGHHOﬁ K

HH(POPMAMOHHO-TCICKOMMYHHUKAIMOHHOW ceTn  «MHTepHET», H OO0CCIeYeHBl JOCTYIIOM B 3JCKTPOHHYIO
nHpopManmoHHO-00pazoBarensHyo cpeny KpXKT HpIl'YIIC.
[TomenieHus 1J1s1 CaMOCTOSATEIEHOM paOOThI 00YIAFOIIIAXCS:
— YMTAIBHBIN 321 OMOJIMOTEKH;
— KOMITBIOTEpHBIE Kiaccel A-224, A-409, A-414, J1-203, JI-204, JI-214, J1-404, J1-410, H-204, H-207, T-46, T-5.

4 [TomeneHne U1 XpaHSHUS M MPOQIIIAKTHIECKOTO 00CTyKuBaHNs yaeOHoro obopynoBanust A-307.

8. METOANYECKUE YKA3ZAHUA JJ51 OBYYAIOIIIUXCS ITIO OCBOEHUIO

T CHATITAHBI

Bun yue6HO#
NIEeATENLHOCTH

Opraam3anus y9eOHOH AeATeIFHOCTH 00yJalomerocs

Jlexmus

Jlexmust (ot matmHCKOTO «lection» — dYTeHME) — BUA AyOUTOPHBIX YUEOHBIX 3aHATHN. JIekmms:
3aKJIaIBIBACT OCHOBBI HAYYHBIX 3HAHUI B CHCTEMAaTH3MPOBAHHOM, ITOCIEAOBATEIHHOM, 0000IIeHHON hopMme;
PacKphIBa€T COCTOSIHHE W TIEPCIEKTHBBI PAa3BUTHSA COOTBETCTBYIOHICH 0O0JacTH HAyKd W TEXHHKH;
KOHIICHTPUPYET BHUMAHHC OOYYAIONIMXCS Ha HAMOOJiee CIIOKHBIX, Y3JIOBBIX BONPOCAX; CTUMYIHPYET
MO3HABATENILHYI0 aKTUBHOCTh OOYYAIOIIIMXCSI.

Bo Bpems JEKIMOHHBIX 3aHATHIA OOYYAIOUIMICS MOKEH YMETh CKOHIICHTPUPOBAaTh BHUMAHHEC Ha
M3y4aeMbIX MPOOJeMax M BKIIOYHWTH B PabOTy BCE BHUJBI MaMSATH: CJIOBECHYIO, OOpa3HYI0 M MOTOPHO-
JBUTaTeNbHy0. [ 3TOro Bech MaTepuai, W3laraeMblil MpemnojaBaTesieM, oOydarouieMycs HeoOXO0IuMO
KOHCIIGKTUPOBAaTh. B  KOHCIEKT pPEKOMEHIyeTCs BBINUCHIBATH  ONpEICICHUS, (OPMYJIMPOBKH U
JTOKa3aTenbCcTBa TeopeM, (GOopMyibl U T.M. Ha Mmonsx KOHCHEKTa cieayeT IMOMedYaTbh BOIPOCH, BBIACICHHBIC
oOygaromuMmcs UIS KOHCYJIBTAIlMM C TpernofaBaTeieM. BBIBOABI, MONy4YCHHBIE B BUAe (Hopmyd,
PEKOMEHAYETCs. B KOHCIIEKTE OAUYEPKUBATh WM 00BOIUTH PaMKOH, YTOOKI JTydllle 3alTIOMHHANNCH. [lone3Ho
COCTaBUTH KpPaTKUH CIPABOYHHK, COACPKAIIMN ONpENeNICHHUS BAXXHEWIMX MOHATHA M Hambojee dYacTo
ynoTpebisemMpie (GOPMYIBl AUCHUILIHHEL. K KakmoW JEeKIHWH ClieqyeT pa3oOparh MaTephall Hpelblaylieit
nekimu. V3ydas Matepuasl Mo y4eOHUKY HJIM KOHCIICKTY JICKIHUH, CICAYyeT MEePeXOIUTh K CICIYIOUMIeMY
BOIPOCY TOJHKO B TOM ClIydae, KOIrJa XOPOIIO YCBOCH MpeablAyIui Bompoc. IIpu 3TOM HEO0OXO0auMMO
BOCIIPOM3BOIUTh Ha OyMare BCE PACCYXICHHS, KaK HMMCIOIIMECS B yYCOHHMKE WM KOHCIEKTE, TaKk H
HpOHyIlIeHHbIe B CI/IJ'Iy ux HpOCTOTI)I. Pﬂ}l BOHpOCOB JUCILIUIIJIIMHBI MOXET 6I>ITI> BBIHCCCH Ha
CaMOCTOSATENIbHOE M3yueHHe. Takoe 3aJaHue TPeOyeT ONMEpaTHBHOIO BBIMOJHCHHS. B KOHCHEKTE JICKIUI
HEOOX0/IMMO OCTaBUTb MECTO JUIS OCBEILCHMS YIMOMSHYTBIX BOIpPOCOB. O003HAYMTH BONPOCHI, TEPMUHBI,
MaTepHuall, KOTOPHIH BBI3BIBACT TPYIOHOCTH, IIOMETHTh WM TOMBITAThCA HAWTH OTBET B PEKOMEHIyEMOM
muteparype. Ecim caMmocTosTensHO He yaaeTes pa3o0paThCsi B MaTepHalie, TO HE00X0AUMO c(hOPMYITHPOBATh
BOIIPOC ¥ 3a]1aTh MPEIOIaBaTeIII0 Ha KOHCYIJIFTAINH, Ha TIPAKTUICCKOM 3aHSATHH.

[IpakTuuec-
KO€ 3aHsTHE

[IpakTrdeckoe 3aHATHAE — BUJ ayAUTOPHBIX YUEOHBIX 3aHATHI, IIeJICHAIIPaBICHAAs (hopMa OpraHU3allHU
y49e0HOTO TIpoIiecca, IpPH peali3alid KOTOpPOW oOydarommecs IO 3aJaHdI0 W TI0J PYKOBOJCTBOM
TperoIaBaTessl BRIIONHIIOT IpaKTHUYECKUE 3amaHus. [IpakTudeckue 3alaHus HAIpaBICHBI Ha YrIyOJcHHE
HAYYHO-TEOPETHUYCCKIX 3HAHWI W OBIAJCHHEC ONPEACICHHBIMA METOJaMH pPadOTHl, B MpoIecce KOTOPBIX
BBIPA0ATHIBAIOTCS YMCHHUS M HABBIKK BBIMTOJIHCHHS TE€X UJIM MHBIX YUCOHBIX ACHCTBHUI B JaHHOU chepe HAyKH.
[IpakTudeckune 3aHSITHS pPa3BUBAIOT HAYYHOE MBIIUIEHHE M peYb, MO3BOJIAIOT TPOBEPUTH 3HAHUS
00y4aromuxcs, BHICTYMAIOT KaK CPEACTBAa ONEPATHBHON OOpaTHOM CBS3W; II€JIb MPAKTUYECKUX 3aHITHU —
yrayOmsTh, pacUIupATh, AETAIM3UPOBATh 3HAHWS, MOJIYYEHHbIE Ha JIEKIUH, B 0000IIeHHON ¢opMe U
COJICHICTBOBATh BHIPAOOTKE HABBIKOB MPO(EeCCHOHAILHON AESTEIbHOCTH.

Ha mpakTuyeckux 3aHATHAX TMOAPOOHO pacCMaTPUBAIOTCS OCHOBHBIC BOIPOCH JIHCITHILIMHEL,
pa3dmparoTcss OCHOBHBIE THNBI 3amad. K KaXZOMy TpaKTHYeCKOMY 3aHATHIO CleQyeT 3apaHee
CaMOCTOSITENIFHO BBIMOJNHUTH JAOMAIHEe 3aaHue W BBIYYUTH JICKIIMOHHBIA MaTepHall K CICIyIOMeH Teme.
CHcTeMaTHYecKoe BBHIMONHEHHE JOMAIIHUX 3aJaHUi O00S3aTeNbHO M SIBISIETCS BaXXHBIM (PAKTOPOM,
CHOCOOCTBYIOIIMM YCIIEITHOMY YCBOCHHUIO TUCIIUILIMHEL.

Ocoboe BHUMaHHWE cienyeT oOpamarb Ha ONpeleiicHHe OCHOBHBIX MOHSATHH JIUCITUILTHHEL.
OO0yyaronuiicst JOJKeH MOAPOOHO pa3OupaTh MPUMEPHI, KOTOPBIE MOSICHSIIOT TOHSTHSI.

CamocTosi-
TCJIbHas1
pabora

O6yuenne mo mucuuiuimHe «CHcTeMa MEHEIKMEHTa KadecTBa» IPeIyCMaTpHUBAacT AaKTHBHYIO
CaMOCTOSITENIbHYI0 paboTy obOydaromerocs. Ha camocTosiTenbHYI0 paboTy OTBOAMTCS 38 dWac Mo OYHOU
dbopme obOyuenus, 60 gac mo 3aouHoil (opme oOyueHus. B pasmene 4 paboueil mporpammbl, KOTOPBIH
Ha3bIBACTCA «CprKTypa " COACPKAHUC MTUCHUIUIMHBID), BCC YaChl CaMOCTOSITEIbHON pa6OTI:-I pacnrcaHbl 110
T€MaM M BONPOCaM, a TaKKe yKazaHa HeoOxoamMmas ydeOHas nuTepaTypa: oOydJaromuiicss n3ydaeT yaeOHbIH
Mmarepual, pa3oupaeT MpUMepbl W pelaeT Pa3HOYPOBHEBBbIE 3aJadd B PaMKaxX BBIIOJHEHUS KaK OOILIMX
JIOMAIIHUX 3aJlaHui, TaK W WHIUBHIyaJbHBIX noMamHuX 3amanuii (M3). I[lpu BBITOTHEHWH IOMAITHUX
3aJjaHuil  00ydaromieMycst CIIeAyeT OOpaTUTBCS K 3aJadaM, PEIICHHBIM Ha TPEABIAYIIUX MPAKTHYSCKUX
3aHATHUSIX, PEUICHHBIM JIOMAIIHUM pPa0doTaM, a Takke K MpHMepaM, MPHUBOAWUMBIM JEKTOpoM. Ecim 3toro
OyneT HeIOCTATOYHO JUIS BBHIOJHEHUsS] BCed PabOTHI MOXHO JOTOJHHUTEIHLHO BOCIHOJIB30BAThCS YYEOHBIMU
mocoOusIMH, TPHUBEJICHHBIMH B pazuene 6.1 «YdeOHas mureparypay». Eciau, HECMOTps Ha W3YYCHHBIN
MaTepual, 3aJaHue BBINIOJHHTH HE YIAaeTcs, TO B O00d3aTEIbHOM IMOPSAKE HEOOXOIUMO TIOCETHTH
KOHCYJIbTalUIO MPENOaAaBaTECIIA, BEAYIIETO MPAKTUICCKUEC 3aHATHUAA, n/unn KOHCYJIbTAlHUIO JICKTOPA.

WNA3 nomxHBl OBITH BBIOJIHEHBI OOYYAarOIIMMCS B YCTAHOBJICHHBIE NPENOAAaBATENEM CpPOKH B
COOTBETCTBUU ¢ TpeboBanusmMu Kk odopmieano KP  (TekctoBoii u  rpaduueckoit  dgacreii),
chopmymupoBanHpiM B [lonoxennn «TpeOoBaHms K OQOPMIICHHIO TEKCTOBOM U  rpaduueckoi




JoKyMeHTauu. HOpMOKOHTPOIIBY.

CamocrositenbHas pabota 00yJaOIINXCs MPEANOIaraeT CaMOCTOATEIbHOE U3YUeHHE OTIENBHBIX TEM,
JIOTIOJIHUTENBHYI0 TIOATOTOBKY K KaXKIOMYy TMPAKTHYECKOMY 3aHITHIO, TEKyIIeMy KOHTPOI 3HAHHH,
BemonHenne MJI3 u cooTBeTcTBYeT rpaduky m3ydeHus mporpamMmbl aucnuroinabl. MJI3 Ne 1 «Pa3paboTka
CeTH MPOILIECCOB MPEIIPHUITHSY. 3aaHusl pa3MELICHbl B AJIEKTPOHHON HH(POPMAIIMOHHO-00pa30BATEIbHOM
cpene KpMKT Upl'YIIC, noctynHO# 00y4aromeMycs 4epe3 ero JUIHbII KaOWHeT.

3auer

3aueT OOydJarOIIMICS MOIyYaeT MO pe3yiabTaTaM TEKYIIeHd yclieBaeMOCTH B TedeHue cemectpa. s
9TOr0 B TEUCHHWU CEMECTpa OOYYalOIIWICsS NOJDKEH YCIICIIHO BBINOJHHUTh KOMILIEKC TECTOBBIX 3aJaHUi,
KOTOpBIE IIPEJCTAaBIEHbI B BUJE KOPOTKUX 3aaa4. [IpumMeps! TecToBbIX 3ananuil npenctasiaeHs! B POC.

Jlnsi BBIMOSTHEHUWsI TECTOBBIX 3aJaHWil 0O0ydYalomuiics JOJDKEH 3HATh MOHATUHHBIM ammapar JAaHHOH
JUCUUILIMHBI, (OPMYJIMPOBKM OCHOBHBIX INPAaBWJI M 3aKOHOB, YMETh MX NPHMEHSTh NPH PELICHHH 33/1ad.
OTBeT JOJKEH OBITH TOJHBIM M apryMEHTHPOBaHHBIM. B Xozne 3aHATHIH M CeMECTPOBBIX KOHCYJIbTALUH
o0ydaromuiics UMeeT BO3MOKHOCTb pa30o0paThecsi ¢ HEMOHATHBIMU €My BONPOCAMH IO JaHHOW TUCIUIIIMHE
P TOMOIIY HPETo1aBaTes.

[lomydnB 3amaHne, BHUMATEIbHO NPOYHMTAWTE ITOCTAHOBKY 3aJaddl M BOMNPOCHL. PemreHwne 3amadn
HEOOXOINMO COIIPOBOXKIATh PACUETHBIMH CXEMaMHM, JIOTHYECKH BBICTPOCHHOW IOCIEAOBATEIbHOCTHIO
pemerna. OTBeT AOKeH OBITH 4YeTKo chopmymupoBaHHBEIM. OIEHKa BBICTABISETCS B COOTBETCTBHH C
KPUTEpHUSIMHU OLCHUBAHUSA, ONpPENeNCHHBIMA B (oHIe oreHOUHBIX cpencTB ([Ipmnoxenne Ne 1 x paboueit
IporpaMMe AUCIUIINHBI).

Komruieke y4e0HO-METOMUYECKUX MATepPHajoB IO BCEM BHUAaM YYEeOHOH EATEIBHOCTH, MPEIyCMOTPEHHBIM paboucii
MpOrpaMMOil TUCIMIUIMHBL, pa3MeIleH B 3JCKTPOHHOW WHGpOpMaMOHHO-00pa3zoBareiapHoit cpene KpHKT UpI'VIIC,
JIOCTYIMHOW 00yYaroIEeMycsl Yepe3 ero JINIHbIH KaOHHET




Ipuaoxenne 1 k padoueil nporpamme
b1.0.39 CucremMa MeHeIKMEHTA KaYyecTBa

®OH/I OHEHOYHBIX CPEJACTB
JIJISI IPOBeleHUsI TEKYIIEero KOHTPOJIsI yCIeBaeMOCTH
U NIPOMEKYTOYHOM aTTeCTAIMHU MO0 AMCIMIJINHE
b1.0.39 Cucrema MeHEeI:KMEHTA KaUecTBAa



1 O0ue noJioKeHus

®ona oueHouHbix cpencts (POC) saBisieTCs] COCTaBHOM YacThiO HOPMATHBHO-METOAMYECKOTO
o0ecrniedeHrs CUCTEMbI OLICHKH KaueCcTBa OCBOCHHUS 00y4JaroMMuUCs 00pa3oBaTebHOM MPOrpaMMBl.

@oHA  ONEHOYHBIX  CPEACTB  MpenHa3HAaueH Ui  WCHOJb30BaHUS  OOy4aromMMUCH,
npenoaasarensamu, agMuauctpamuen KplKT HpI'VIIC, a Takke CTOpOHHUMH OO0pa30BaTEIbHBIMU
OpraHu3alMsIMU JUJIsl OIICHUBAHMS KauyecTBa OCBOEHUsS OOpa30BaTENbHOM MPOTpaMMbl U YPOBHS
c(OpMUPOBAHHOCTH KOMITETEHIMH Y 00y4Yaronuxcs.

3anagamu @OC sBiAOTCS:

— OLIEHKA TOCTHKEHHUI 00yJarommxcsi B IPOIecce U3yYeHUs TUCHUTIINHBL;

— o0ecrieyeHne COOTBETCTBUS PE3Yy/IbTATOB OOYy4eHHUs 3aqadaM Oyaymied mnpodeccnoHaIbHON
NEeSITeIbHOCTH 4Yepe3 COBEPIICHCTBOBAHHE TPAJUIMOHHBIX M BHEAPEHHUE WHHOBAIMOHHBIX METO/IOB
o0y4yeHus B 00pa30BaTebHBIN MPOIIECC;

— CaMOIO/ITOTOBKA U CAMOKOHTPOJIb 00yYaIOIIMXCA B Ipoliecce 00yueHusl.

@DOHJT OIEHOYHBIX CPEACTB CHOPMUPOBAH HA OCHOBE KIIFOYECBBIX IPUHIIUIIOB OIICHUBAHUS:
BaJIMIHOCTh, HaJIE)KHOCTh, 00bEKTUBHOCTD, dPPEKTUBHOCTD.

st otieHKH ypoBHA C(hOPMUPOBAHHOCTH KOMIIETEHIIUN MCIIOJIB3YETCSI TPEXYPOBHEBAs CUCTEMA!

— MUHUMAJIbHBII YPOBEHb OCBOEHUS, 00S3aTelIbHBIA Ui BCeX OOYHYaIONMIMXCS MO 3aBEPUICHHUIO
0CBOEHUSI 00pa30BaTENbHON MPOrpaMMbl; AaeT oOlIee MPEACTaBICHUE O BUAE AEATEIbHOCTH, OCHOBHBIX
3aKOHOMEPHOCTSIX (YHKIIMOHUPOBAHUA OOBEKTOB MPO(ECCHOHATBHON MAEATEeIbHOCTH, METOJIOB U
QITOPUTMOB PELICHUS MPAKTUUECKHUX 3a/1a4;

— 0a30BbIil YPOBEHb OCBOCHUS, MPEBHIIICHNE MUHIUMAIBHBIX XapaKTEPUCTUK CHOPMHUPOBAHHOCTHU
KOMIIETCHIIN; TTO3BOJISIET pelIaTh TUIIOBBIC 3aJ]a4H, IPUHUMATH MPOPECCUOHAIBHBIC U YIIPABICHUYECKUE
pEIIeHNs M0 U3BECTHBIM JITOPUTMAaM, MIPaBUIIAM U METOJUKAM;

— BBICOKHH YpPOBEHb OCBOCHHMS, MaKCUMaJIbHO BO3MOKHAsl BBIPAXXEHHOCTh XapaKTEPUCTHK
KOMIIETEHIIMH; MpeAnoiaraeT roTOBHOCTh pelIaTh MPaKTUYECKHWE 3a7aud TOBBIIICHHON CIIOKHOCTH,
HETHUTIOBBIC 33/1a4M, PUHUMATH MTPO()ECCHOHATLHBIC W YIIPABICHUECKUE PEIICHUS B YCIOBUSIX HETIOTHON
OTIpeICNIEHHOCTH, TIPU HEAOCTATOYHOM JOKYMEHTAIbHOM, HOPMAaTUBHOM U METOAMYECKOM OOECIICUCHHUH.

2 IlepeyeHb komMneTeH Ui, B GOPMUPOBAHMHU KOTOPBIX YYACTBYeT JUCHMILIMHA.
IIporpaMMa KOHTPOJIbHO-OLIEHOYHBIX MEPONIPUSTHI.
IHoka3aresn oneHMBAHUSA KOMIIETCHIUI, KPUTEPHH OLCHKH

Jucuumimza «CuctemMa MEHeKMEHTa KauecTBa» y4acTBYeT B (POPMUPOBAHUN KOMITETEHIIMHA:
YK-1: CrnocobeH oCylecTBIATh KPUTHUECKUN aHAIU3 MPOOJEMHBIX CUTYalluii HAa OCHOBE CHCTEMHOTO
M0JIX0/1a, BBIpa0aThIBaTh CTPATETUIO JEHCTBUI.
OIIK-3: CriocobeH NpUHHMMAaTh peLIeHHs B 00JacTd NMpo(ecCHOHAIBHOW AEATeNbHOCTH, MPUMEHSSA
HOPMATHBHYIO TPAaBOBYIO 0a3y, TEOPETUYECKHE OCHOBBI M OIBIT IPOW3BOJACTBA M OKCIUTyaTaIlluH
TpaHCIopTa.
OIIK-5: Cnocoben pa3pabarbiBaTh OTAENIbHBIE 3Tallbl TEXHOJOTHYECKHX MPOLECCOB IMPOU3BOJICTBA,
PEMOHTA, HKCIUTyaTallii U 00CITY)KMBaHUS TPAHCIIOPTHBIX CUCTEM U CeTel, aHaIM3UpPOBATh, INIAHUPOBATh
Y KOHTPOJIMPOBATH TEXHOJIOTUIECKHIE TIPOIIECCHI.

IIporpaMma KOHTPOJIbHO-OLICHOYHBIX MEPONIPUATHIL 04Has opma 00yUueHust

HaumenoBanue
OGBEKT KOHTPOJIsA Koxn HaumeHnoBanue
KOHTpOHBHO- HWHAUKATOpa
Ne | Hemens (nmoHsATHE/TEMa/pa3aen u T.1. OIICHOYHOT'O CPEJICTBA
OIEHOHHOTO WCIIUTIITMHEL) sloctren (dpopma mpoBeneHIST*)
MepOHpI/I}ITI/Iﬂ AUCIL KOMIICTCHIIUN p p )l
9 cemecTp
Pa3gen 1. O6uiue
npecTaBJIeHUS O
1 pe VK-1.3
CHCTEMHOM YNpaBJeHUHU
Ka4eCTBOM
. Koncnekr (miceMeHHO)
Texkymmumii 1.1. AkTyanbHOCTb
2 1-2 VK-1.3 3anaHus pEKOHCTPYKTUBHOI'O YPOBHS
KOHTPOJIIb YIpaBJIeHUS KAYECTBOM
(IMCHMEHHO)




TectupoBanne (KOMIIbIOTEPHBIE
TEXHOJIOTHH)

1.2. OCHOBHBIEC PUHITUIIHI

KoHcnekT (MMchbMEHHO)
3aaHus PEKOHCTPYKTUBHOTO YPOBHS

Texymuii
3 34 KOHZH;H) BCEOOIIIETro YIpaBICHUS YK-1.3 (TTHCBEMEHHO)
p Ka4eCTBOM TectupoBanue (KOMIBIOTEPHBIE
TEXHOJIOTHH)
KoHcnekT (MMChbMEHHO)
3aaHus PEKOHCTPYKTUBHOTO YPOBHS
Texymuii 1.3. TepMuHoNOTHSA B 00IACTH
4 5-6 i p VYK-1.3 (MCBMEHHO)
KOHTPOJIIb YIpaBJICHUS Ka4eCTBOM TecTHpoBaHHe (KOMIbOTEpHbIE
TEXHOJIOTHH)
Paznen 2. Cucrema
MeHeIKMEHTa Ka4ecTBa B
cHeame e OIIK-3.2
cranaaprax UCO cepuu
9000
KoHcnekT (MMChbMEHHO)
S — 2.1. Brok TpeboBanmit CMK: 3amaHns PeKOHCTPYKTUBHOTO YPOBHS
5 7-8 KOHZH;[)HB cpela opraHu3aIum; OIIK-3.2 (TTCBEMEHHO)
P JUIEPCTBO TectupoBanue (KOMIBIOTEPHBIE
TEXHOJIOTHH)
KoHcnekT (TMChbMEHHO)
. — 2.2. brok tpeboBanuit CMK: 3aaHus pEKOHCTPYKTUBHOTO YPOBHS
6 9-10 KOHyHéHb IUTAHUPOBAHKE; CPEACTBA OIIK-3.2 (TMCBMEHHO)
P obecrieueHus TectupoBanue (KOMIbIOTEPHBIE
TEXHOJIOTHH)
2.3. baok tpe6oBanuit CMK:
esTEJIbHOCTh Ha CTAaJHAX Koncnexr (ncpmenxo)
S — iIKI/IBHeHHOFO K A 3aaHus PEKOHCTPYKTUBHOTO YPOBHS
7 | 11-12 KOHy“ém) N, (? e OlK-3.2 | (nncMenHo)
P POLYKIUI, Ol TectupoBanue (KOMIBIOTEPHBIE
Pe3yIBTATOB NCATETHHOCTH;
TEXHOJIOTHH)
VITydIIeHne
o Pasnea 3. CpencrBa, MeTobI
Texymuii a pen ’ A
M MHCTPYMEHTBI CUCTEMBbI OIIK-5.2
KOHTPOJIb
MeHeIKMEHTa KayecTBa
KoHcnekT (TMChbMEHHO)
3ajaHus PEKOHCTPYKTUBHOTO YPOBHS
Texymuii 3.1. UlHCTpyMEHTHI
8 | 13-14 ym py OIK-5.2 | (mmchMeHHO)
KOHTPOIIb YIpaBJIeHUS KAYeCTBOM TecTHpoBaHHe (KOMIbOTEpHbIE
TEXHOJIOTHH)
Pa3nen 4. 'ocynapcTBeHHOE
eryJupoBaHNe KayecTBa.
pery:Tip OIIK-5.3
OCHOBBI TEXHHYECKOT'0
peryjaupoBanusi B P@®
KoHcnekT (TMChbMEHHO)
4.1. PazpaboTka
Tervimii o eKTIL OLLIX 3amaHns peKOHCTPYKTUBHOTO YPOBHS
9 | 15-16 ym PPEKTHPYIOIL OIK-5.3 | (nmcemenno)
KOHTPOJIb MEpPOTIPUATHI Ha OCHOBE TecTHpoBaHHe (KOMIbIOTEpHbIE
npaktuku OAO «PXK»
TEXHOJIOTHH)
YK-1.3,
ArtrecTanus — [1K-3.2 TecTupoBaHue (KOMIBIOTEPHBI
10| 17 ecrall Temsr 1.1 — 4.1 0 ’ POBAHHE (KOMITBIOTEpHIE
3a4er OIIK-5.2, TEXHOJIOTHH)
OIIK-5.3
IIporpamMma KOHTPOJILHO-OLIEHOYHBIX MEPONIPUATHI 3204Hast popma 00yueHust
HaumenoBanue
OOBEKT KOHTPOJIS Kon HaumenoBanue
KOHTPOJIbHO- MHIMKATOPa
Ne (nmoHsATHE/TEMa/pa3aen u T.1. OIICHOYHOT'O CPEJICTBA
OILIEHOYHOTO JOCTHXKEHNUS "
MEpOTIpHSTHS JMCIUTIIMHBI) KOMITCTEHITHH (popma mpoBeneHns*)
5 kypc
1 Pa3nen 1. O01ue npeacraBjieHust 0 VK-13
CHCTEMHOM YNPaBJIeHHH Ka4eCTBOM )
Koncnekr (micesMeHHO)
) Texymuii 1.1. AKTyabHOCTB yIIPaBICHUS VK-13 3anaHust peKOHCTPYKTHBHOTO YPOBHS
KOHTPOJTb KauyeCTBOM ’ (TTMCHMEHHO)
TectupoBanne (KOMIOBIOTEPHBIE




TEXHOJIOTHH)
KoHcnekT (MMchbMEeHHO)
3anaHust peKOHCTPYKTHBHOTO YPOBHS
Texymmii 1.2. OcHOBHBIEC TPUHIIMITEI BCEOOIIIETO
3 Y P YK-1.3 (TTMCHMEHHO)
KOHTPOJIb YIpaBICHUS Ka9E€CTBOM TecTHpoBaHHE (KOMIbIOTEpHbIC
TEXHOJIOTHH)
KoHcnekT (MMChbMEHHO)
3amaHns PeKOHCTPYKTUBHOTO YPOBHS
Texymnii 1.3. TepMuHoOTHSA B 00IACTH
4 i p VYK-1.3 (IMCBMEHHO)
KOHTPOJIb YIPaBJICHUS Ka4eCTBOM TecTHpoBaHHe (KOMIbOTEpHbIE
TEXHOJIOTHH)
Pa3nea 2. Cucrema MeHeI:KMEHTA
kavecTBa B crangaprax UCO cepun OIIK-3.2
9000
KoHcnekT (micbMeHHO)
3amaHns PeKOHCTPYKTUBHOTO YPOBHS
Texymmii 2.1. brok tpe6oBanmuit CMK: cpena
5 ym p ) p OIIK-3.2 (TTMCHMEHHO)
KOHTPOJIb OpTaHU3AINH; JTHICPCTBO TecTHpOBaHHE (KOMIbIOTEpHbIC
TEXHOJIOTHH)
KoHcnekT (MMChbMEHHO)
3amaHns peKOHCTPYKTUBHOTO YPOBHS
Texkymumii 2.2. Brok tpeboBanmit CMK:
6 ym R OIIK-3.2 (TTMCBMEHHO)
KOHTPOJIb TUIAaHUPOBAHUE; CPEACTBA o0ecTeueH s TecTHpoBaHHE (KOMIbIOTCPHbIE
TEXHOJIOTHH)
KoHcnekT (micsMeHHO)
2.3. bnok tpeboBanuit CMK:
Texymuii aeﬂTenLHo?Tb Ha CTauAX KU3HEHHOIO 3a1aHus PEKOHCTPYKTHBHOIO YPOBHS
7 Y . OIK-3.2 | (mchMenHO)
KOHTPOJIb IIUKJIa IPOYKIUH; OLIEHKA pe3yIbTaToOB TecTHpoBaHHE (KOMIbIOTCHbIE
JIeSITeTIbHOCTH; yITy4IlIeHUe
TEXHOJIOTHH)
o Pa3nea 3. CpencrBa, MeTobI
Texkymumii
HHCTPYMEHTBI CHCTEMbI MEHEIKMEeHTAa OIIK-5.2
KOHTPOJIb
Ka4ecTBa
KoHcnekT (TMChbMEHHO)
3amaHns peKOHCTPYKTUBHOTO YPOBHS
Texkymumii 3.1. UIHCTpyMEHTHI yIpaBJIeHUS
8 KOHyHéHL Ka‘IeCTBOI\IZy yip OIIK-5.2 (TTMCBMEHHO)
P TectupoBanue (KOMIBIOTEPHBIE
TEXHOJIOTHH)
Pa3nen 4. 'ocynapcTBeHHOE
peryjupoBaHue kadyecrBa. OCHOBbI OIIK-5.3
TeXHHYEeCKOro peryjauposanus B P@®
Koncnekr (micsMeHHO)
Texymuii 4.1. Pa3paboTka KOPPEKTHPYIOLIIX 3aaHus pEKOHCTPYKTUBHOTO YPOBHSA
9 KOHy olb MeponpusATHi Ha ocHOBe nmpakTuku OAO OIIK-5.3 (TTMCBMEHHO)
P «PXKI» TectupoBanue (KOMIBIOTEPHBIE
TEXHOJIOTHH)
YK-1.3,
ATtTecTanus — OIIK-3.2, TectupoBanue (KOMIBIOTEPHBIE
10 Temsbr 1.1 —4.1
3a4eT OIIK-5.2, TEXHOJIOTHH)
OIIK-5.3

Onucanue nokasareJieid 1 KpuTepueB OLEHUBAHUS KOMIIETEHIIHI.

KOMIIETEHIIUH.

Tekymuii KOHTpOJIb YCIEBAEMOCTH — OCHOBHOM BHJl CHUCTEMAaTHYECKOW NPOBEPKU 3HAHUM,
YMEHUM, HABBIKOB 00yJaroImuxcs. 3a/1ada TEKYIIETO KOHTPOJIS — OTIEPAaTUBHOE U PETYISIPHOE YIIPABJICHUE
y4eOHOW AesITeNbHOCThIO OOYYAIOIIUXCS Ha OCHOBE OOpAaTHON CBSI3M M KOPPEKTHPOBKU. Pe3ynbrarhbl

Onucanue MKaJ OLeHUBAHUA

KoHnTponb kauecTBa 0CBOCHUS AUCUUIUIMHBI BKIIOYAET B c€0sl TEKYIIMA KOHTPOJIb YCIIEBAEMOCTH
U IPOMEXYTOUHYIO aTTeCTalMio. TeKylmuil KOHTpOJb YCIIEBAEMOCTH M IPOMEXKYTOUHAs aTTECTALMA
oOyyaroluxcsi MPOBOAATCA B ILEJNAX YCTAaHOBJEHMSI COOTBETCTBHUS JOCTHIKEHHMH OOydarommxcs
MO3TAHBIM TpeOOBaHMUAM 00pa30oBaTeIbHON MpOrpaMMbl K pe3yiabTaTaM o0ydeHUs U (HOpPMHUPOBAHUS

OILICHUBAHHWA YYUTHIBAOTCA B BUJIC cpe)]Heﬁ OLICHKH ITPpU MMPOBEACHNUU aTTCCTAI[UU.

I[J'I}I OLICHUBAHHUA PE3YJIbTATOB o6yqu1/I;1 HCIOJIB3YCTCA ‘-ICTBIpeX6aJ'IJ'ILHa$I IKaja: «OTJIHUYHO»,
«XOopouIo», «ydOBJICTBOPUTCIBHO», «HCYIOBJICTBOPUTCIIBHO» /U )IByX6aJ'IJ'IBHa$I mIKaja: «3a4TCHO»,

«HEC 3a4YTCHO».




KommploTepHOe TeCTHpOBaHHE OOYYAIOIIUXCS MCHOJB3YEeTCS TMPH TMPOBEACHUU TEKYILETO

KOHTPOJISI 3HAaHUN OO0y4arommxcs.

Pe3ynbrarhl TECTHpOBAaHUS MOTYT OBITh MCIOJIb30BaHbl IPU

IIPOBEJIEHUH IIPOMEKYTOYHON aTTECTALIUU.
[lepeueHp OLICHOYHBIX CPENCTB, UCIOJIB3YEMBIX JJIS OLICHMBAHUS KOMIICTCHLMN Ha Pa3JIMYHBIX
sTanax ux GopMUPOBaHUS, @ TAKXKE KpAaTKask XapaKTEPUCTUKA ATUX CPEIICTB MPUBEICHBI B TAOINIIE

HaumenoBanue [IpencraBnenue
Kpatkas xapakrepuctuka
Ne OLIEHOYHOTO OLICHOYHOT'O CPEZICTBA B
OLICHOYHOT'O CPEZCTBA
cpencTaa dOC
Texkymuii KOHTPOJIb yCIIeBAEMOCTH
CpezncTBo, MO3BOJISIIONICE OLICHUBATh U ANArHOCTHPOBATh YMEHHUS
Sananus CHHTE3WpOBaTh, aHAIM3UPOBaTh, 0000maTh (aKkTHUECKUil W THmoBBIe 32
TEOPETHUECKHH MaTepuan ¢ (GOpMYyIHPOBAHMEM KOHKPETHBIX
PEKOHCTPYKTHBHOTO N PEKOHCTPYKTHBHOTO
oBHS BBIBOJIOB, YCTAHOBJIEHUEM IPUYMHHO-CIIEICTBEHHBIX CBS3€H. OBHSI
P Mo>keT OBITh HCIONB30BAHO [UI OLIGHKM 3HaHUM, yMeHuM, P
HaBBIKOB U (MJIM) ONBITA IESTEIbHOCTH 00Y4aIOIINXCS
CpencrBo,  mo3Boisifoliee  (OPMUPOBAaTH M OLICHUBATh
CIIOCOOHOCTh O00YydaloIerocss K BOCHPUATHIO, OOOOLICHUIO U
TeMbl KOHCTIEKTOB 110
Koncnekr aHanu3y nHdopmanuy.
o . JUCHUITIIINHC
MosxeT OBITh HCIOJIB30BaHO 11 OLICHKM 3HaHUM W YMCHHU
oOyJaromuxcs
Cucrema  CTaHOAPTH3MPOBAHHBIX  3aJaHUI,  MO3BOJITIONIAS
aBTOMAaTH3MPOBATh IIPOIIE W3MEPEHUS YPOBHS 3HAHUH W
N P POLEAYPY P My doHa TEeCTOBBIX
Tecr YMEHHH 00ydaromerocs. S—
Moxer OBITh HCIIOJIB30BAHO ISl OICHKM 3HAHUH, YMCHUH,
HaBBIKOB U (MJIM) ONBITA AESTEIbHOCTH 00YJaIOIINXCS
IIpomesxkyTOYHAs aTTeCTALMA
CpezncTBO, MO3BOJISIONIEE OILECHUTH 3HAHWSA, YMEHHS, HABBIKOB H
3auer (WM) oTbITa ESITENEHOCTH 00YYAIOIETOCs 110 JUCIUILIHHE. @oHJ TECTOBBIX
MoskeT OBITH HCIONB30BAHO [JIsl OIIEHKW 3HAaHWH, yMEHWH, | 3aJaHui
HaBBIKOB U (MJIM) ONBITA AEATEIBHOCTH 00Y4aIOINXCsl

Kpurepun u mKaabl OeHUBAHUA KOMIIETEHIUI B pe3yJIbTaTe H3Y4YeHUs! AUCHMIIINHBI
NPHU NPOBEJIeHUH NPOMEKYTOYHOM aTTecTaunu B gopMe 3a4era.
IIIkana oueHUBAHUA YPOBHS OCBOCHHUS KOMIIETCHIM I

[Ipu mpoBeneHUM MPOMEXKYTOUHOH arTecTaluu B (OpMe 3adeTa HUCHOJb3YIOTCS Pe3ybTaThbl

TECTUPOBAHUA.

Kpurepun n mkaja oneHUBaHHUs NMPOMEKYTOYHOM aTTecTanuy B opme 3a4era

[ITkasa oLleHMBaHUs Kpurepuu onieHuBanust
COTIIIHOY OOyuaronuiicst BepHo otBetHnm Ha 90 — 100 % TecToBBIX 3ajaHMid IpH
MIPOXOKICHUN TECTHPOBAHUS
OO6yuatoruiicss BepHo oTBeTHs1 Ha 80 — 89 % TECTOBBIX 3aJaHMil TIpU
«XOPOIIIO» 3a4TEHO
MIPOXOKICHUN TECTHPOBAHUS
OO6yuatonuiicss BepHo oTBeTHs1 Ha 70 — 79 % TECTOBBIX 3aJaHMil TIpU
«YOBJIETBOPUTEIIHHO
MIPOXOKICHUN TECTHPOBAHUS
OO6yuatonuiicss BepHO OTBeTHNI Ha 69 % U MeHee TECTOBBIX 3aJaHUil TpHU
«HEYJIOBIICTBOPHUTEIBHO» | HE 3a4TEHO
MIPOXOKICHUN TECTHPOBAHUS

Kpurepun u mkaJjbl olleHUBaHUS Pe3y/JbTATOB 00y4YeHUsI NPU NPOBeAeHUN

Koucnoexr

TEKYIIEro KOHTPOJIA YCIIEBACMOCTH

[IIkana oneHBaHUS

Kpurepun onieHnBaHus

«OTJIIUYHO»

«XOpOLIO»

«Ba4YTCHO»

Koncnekr monuelii. B koHcmekTHpyeMoOM Marepuane BblAEICHA IJIaBHas U
BTOpOCTENEHHass MHGpOpMaIysi. YCTAaHOBJIIEHA JIOTHMYECKash CBSI3b MEXKAY
JJIEMEHTaMU KOHCIIEKTUPYEMOro MaTepuana. JlaHbl oONpeneneHus: OCHOBHBIX
MMOHATHUI; OCHOBHBIE (DOPMYJIBI NPUBEACHBI C BBIBOJOM, J1aHA T€OMETpHUYecKas
niunoctpauysi. [IpuseneHsl npuMepsl

Koncnexr mnonspiii. B KOHCHEKTMpyeMOM MaTepuajie BblJejeHa TIJaBHas u
BTOpOCTETICHHAss WHPOpMaIs. YCTaHOBJICHA HE B MOJHOM O0BhEME JIOTHYEeCKas
CBSI3b MEXIy 3JI€EMEHTaMHU KOHCIIEKTHPYEeMOro marepuaina. J[aHel onpeneineHus
OCHOBHBIX TIOHSATHH; OCHOBHBIC (OPMYJIBI MPHUBEACHHI O€3 BBIBOJIA, YACTHYHO




JJaHa TeoOMeTpHYecKasi WUTIocTparst. [lpumMepsl mpUBeIeHBl YaCTHIHO

Koncnekr He moiHbIA. B KOHCIIEKTHpYEMOM MaTepHalie He BbljeNieHa TJIaBHas U
BTOpOcTenieHHass wuH(popmarms. He ycTaHoBieHa Iormdeckass CBSI3b MEXIY
«YIOBJIETBOPUTEIIHHOY JJIeMEHTaMH KOHCIIEKTHPYEMOTo MaTepHaia. JlaHbl ompeneneHus: OCHOBHBIX
MIOHATHUI; OCHOBHBIE (OPMYIBI IPUBEACHBI 03 BBIBOJA, HET T€OMETPHUYECKOU
wuTiocTparyy. [IpuMeps! OTCYTCTBYIOT

«HEYIOBJICTBOPUTECIBHOY «HE 3a4TCHO» Komncmexr He YAOBJIETBOPAECT HU OMHOMY U3 KPUTEPUEB, MPUBEACHHBIX BBIIIC

3a/laHusl peKOHCTPYKTUBHOTO YPOBHS

[IIxana oneHUBaHUS Kpurepun onieHuBanust

OOyuarommiics M3IaraeT MaTepuai JOTHIHO, TPAMOTHO, 6€3 OIMO0K; CBOOOJHOE
BlIazeeT NPOPECCHOHAIBHOW  TEPMUHOJOTHEH; yMeeT BBICKa3bIBATH |
000CHOBAaTh CBOU CYXKICHHUS; JaeT YETKHUH, IMOJHBIA, NMpPaBWIBHBIA OTBET Ha
TEOPETHYECKUE BONIPOCH; OPraHU3YeT CBsI3b TEOPUH C MPAKTUKON

«OTIIHYHO»

OOyyaromuiicss TpaMOTHO H3JlaraeT Marepuall; OPHEHTHPYETCsl B MaTepHalle;
BiajgeeT NpOo(EeCCHOHAIPHOW  TEPMHMHOJOTHEH;  OCO3HAHHO  MPHUMEHSET
«XOPOIIO» «3aYTECHO» TEOpeTHYEeCKHe 3HAHMS U PEIICHMsl Kelica, HO colepkaHue W (opMa OTBETa
HUMEIOT OTJebHbIE HeTOUHOCTH. OTBET 00y4aronerocsi NpaBUIbHBIN, OIHBIH, C
HE3HAUUTEJIbHBIMU HETOUYHOCTSIMY WJIM HEJJOCTATOYHO MOJIHBIN

OOyyaromuiicst U3JlaraeT Martephai HENoJHO, HENOCIelI0BATeNbHO, JOMYyCKaeT
HETOYHOCTH B OIPEICIICHUH IOHATWH, B NMPUMEHCHWH 3HAHWHA U1 PELICHUS
Kelica, HE MOXET JOKa3aTelIbHO 00OCHOBATH CBOM CYXICHUS, OOHApYKUBACTCS
HEJIOCTaTOYHO TITyOOKOE MOHUMAHIE H3YUYEHHOTO MaTepraa

«YAOBJICTBOPUTCIIBHO»

Y oOyd4aromerocss OTCYTCTBYIOT HEOOXOAMMBIE TEOPETHYECKHE 3HAHUS;
JOIYIIEHbI OMHNOKK B ONPEIEICHNUH MOHATHH, NCKaKeH MX CMBICH, HE pEIICH
KeHc.

B oTBete 0Oyuaronuiicst MposBISETCS HE3HAHUE OCHOBHOTO MaTepHalia y4eOHOH
MIPOrpaMMBl, JOIYCKalOTCsl TpyOble OMIMOKH B U3JI0KEHUH, HE MOXKET MPUMEHSTh
3HAHMs JUIsl pELICHUs Kelca

«HCYAOBJICTBOPUTCIIBHO» «HEC 3a4YTCHO»

KpI/ITepI/II/I H IIKajJa OO0CHHMBaHUA TCCTOB 110 TCMaM

[ITkana oLleHUBaHUs Kpurepuu onieHuBaHust
COTIIHON OOyqatonmmiicss BepHo oTBeTma Ha 90 — 100 % TecToBBIX 3amaHWil TpU
MIPOXOXKACHUH TECTUPOBAHUS
OO6yuatonuiicss BepHo oTBeTHs1 Ha 80 — 89 % TecTOBBIX 3alaHUd TNpHU
«XOPOIIIO» «3aUTCHO
MIPOXOXKACHUH TECTUPOBAHUS
OO6yuatomuiicss BepHo oTBeTHs1 Ha 70 — 79 % TecTOBBIX 3alaHUd TpHU
«YOBJIETBOPUTEIIHHO
MIPOXOXKACHUH TECTUPOBAHUS
OOGyuatonnuiicss BepHO oTBeTWI Ha 69 % W MeHee TECTOBBIX 3aJaHH TMPHU
«HEYJOBJICTBOPUTENBHOY | «HE 3aUTCHO»
MIPOXOXKACHUH TECTUPOBAHUS

3 TunoBbie KOHTPOJIbHBbIE 32IaHUS UJIM MHbIE MAaTEePHUAJIbI, HEO0X0AUMbIE
JJISl OLlEHKH 3HAHUI, YMEHUI, HABBIKOB U (MJIM) ONBITA AeATEJbHOCTH

3.1 TunoBbIe KOHTPOJIbHBIC 32JAHUS] PEKOHCTPYKTHBHOIO YPOBHS

3amaHus  BBUIOKEHBI B DJIEKTPOHHOM HH(popMalnoHHO-oOpa3zoBarenbHoll cpene KpWKT
NpI'VIIC, noctynHoit o0yyatoniemMycsi 4epe3 ero JUUHbIN KaOuHeT.

Hwxe mnpuBeaeHsl o0pa3lbl TUNOBBIX BapUAHTOB 33/JaHUM  PEKOHCTPYKTHBHOIO YpPOBHS,
MIPEelyCMOTPEHHBIX pabodeil mporpaMmMmoi.

O06pa3en TUIIOBOTO BapuaHTa 3a/1a4 pEKOHCTPYKTUBHOTO YPOBHS

Paszpen 1. O0mme npeacraB/ieHusi 0 CHCTEMHOM YIIPaBJIEHHH Ka4eCTBOM
1o TeMe 1.1 «AKTyaJIbHOCTb YIPaBJIEHUS Ka4ECTBOM)

[Ipenen purenbHOCTH KOHTPOIA — 90 MUHYT.
[Ipennaraemoe KOIM4ECTBO 3a0aHui — 1.
3ananue. [lpuBenurte mpuMepsl peanu3alii NPUHIUIIOB BCEOOIIero MeHeKMeHTa kauecta st OAO
«PX»:
1. Ponb pykoBoACTBA.
2. OpueHTalus Ha KJIMEHTA.




Crparerndeckoe IIaHUPOBAHUE.
BoaneueHne Bcex COTPYAHUKOB M X COOTBETCTBYIOIIAS TOATOTOBKA.
Harpanp! u npusHaHue.
Pa3zpaboTka mpoayKIuu u yciyr.
YpaBieHue npoueccoM.
KayecTBO 10CTaBIIMKOB.
9. CucrtemHbIil TOIX0/ K YIIPABJIECHHUIO.
10. IlocTtostHHOE yIIy4IlIEHUE.
11. NudopmarmonHas cucrema.
12. Jly4muii onbIT.
13. TlocrosiHHAas oueHKa Y3PPEKTUBHOCTH PabOThI CUCTEMBI YIIPABJICHUS KAUeCTBOM.

1o teme 1.2 «OCHOBHBIE IPUHIUIIBI BCEOOLIETO YIPaBIECHUS KaUeCTBOM
[Ipenen nurenbHOCTH KOHTPOIS — 90 MUHYT.
[Ipennaraemoe KOJU4YECTBO 3aiaHUi — 1.
3ananue. Ilpemnoxure nepedeHb NPOLECCOB CHUCTEMBbl MEHEPKMEHTAa KauecTBa B COOTBETCTBHM C
pazaenamu crangapra 'OCT P UCO 9001-2015.

1o teMe 1.3 «TepMuHonOrys B 00J1acTH yIIpaBJI€HUS KaueCTBOM)

[Ipenen nauTeabHOCTH KOHTPOIS — 90 MUHYT.
[Ipemyiaraemoe KomMuecTBO 3aAaHuii — 1.
3ananue. [Ipemioxxure CTpyKTypy AOKYMEHTALMM MPEANPUITUS, KOTOPOE MPUHSIIO PELICEHUE BHEAPSTH
CUCTEMY MEHE)KMeHTa KadecTtBa. [lpeanokure mepeueHb  mpoueayp K — o0sA3aTeIbHOMY
JOKYMEHTUPOBAHUIO.

e e

Pa3zgen 2. Cucrema menea:kMeHTa kayectsa B cranaaprax MCO cepun 9000
no teme 2.1 «bnok tpeboBanuit CMK: cpena opraHu3amuu; IuIepCTBO

[Ipenen nauTeabHOCTH KOHTPOIS — 90 MUHYT.
[Ipemyiaraemoe KonruecTBO 3aManuii — 1.
3ananue. [Ipennoxxure OpraHU3alMOHHYIO CTPYKTYpPY CIIYy»KObI KauecTBa KOHKPETHOI'O MPEeIIpUsiTHs, B
KOTOpOM OyyT NPUCYTCTBOBATD:
- OTJIeJI METPOJIOTHYECKOT0 KOHTPOJIS;
- UHXKEHEp IO KaueCTBY;
- BHYTPEHHHUH ayIUTOP CUCTEMBI MEHEKMEHTA KaueCTBA IPEAIIPUSTHS;
- U JpyTHe.

no teme 2.2 «biok tpeboBanuit CMK: ninanupoBanue; cpecTBa odecrieueHus »
[Ipenen nurensHOCTH KOHTPOIS — 90 MUHYT.
[Ipennaraemoe KOIM4ECTBO 3a0aHUM — 1.
3ananue. CocraBbTe METII0 KAaueCTBa Ha MPUMEpPE BUAOB AEATEIbHOCTH «CTPOUTEIBCTBO KEJIE3HBIX
J0pOT, MOCTOB U TPAHCIIOPTHBIX TOHHEJIEN

YTunuzauus MapketuHr  [lpoekTupoBaHue
nocne u paspabotka TY

MCNoNL30BaAHWA MarepuansHo-
TeXHU4eckKoe

TexHuyeckoe cHabxeHune
obcnyxuveaHue
MNoarotoeka
npowv3soacTea
NotpebneHune P A
W aKCnnyaTauns
MNpow3BoacTBO
Peanuzaums e KoHTpons

W MCNeITaHWA

YnakoBka
W XpaHeHue



o Teme 2.3 «bnok TpedoBanuii CMK: nesarenbHOCTh Ha CTaausIX KU3HEHHOTO IIUKJIA TPOAYKIIUH;
OLICHKA Pe3yJIbTaTOB JIEATEIbHOCTH; YAYUIIICHUE)
IIpenen nurenbHOCTH KOHTPOIS — 90 MUHYT.
[Ipennaraemoe KOJIU4YECTBO 3a1aHUM — 1.
3ananue. [loctpoiite nuarpammy IlapeTo Mo clemyrONMM JaHHBIM KOHTPOJBHOTO JHUCTa (Tabmuia).
Jlanee npoBeanTe aHAINU3 BO3HUKHOBEHUS 1€(DEKTOB, UCOJB3Ysl IuarpaMMy VcukaBsl.

Tabnuna — Jlanabie 11t mocTpoeHus auarpammel [lapeto
Hedexr KonnuectBo Haxkomnennoe HaxonneHHslid mpoueHT
KOJIMYECTBO

[{apanuna 49

Bwmsaruna 31

Tpenuna 11

Ckon 8

PakoBuna 6

Hedopmarust 5

3ayceHery 1

[Ipoune 3

Pazgen 3. CpeacrBa, MeTOAbI 1 HHCTPYMEHTBI CHCTeMbI MEHEI)KMEHTA KauecTBa
1o TeMe 3.1 «IHCTpyMEeHTBI yIipaBieHUs KAaUeCTBOM

IIpenen nauTeabHOCTH KOHTPOIS — 90 MUHYT.
[Ipemyiaraemoe KoMuecTBO 3aAaHuil — 1.
3ananue. OOOCHyiTe 3HaUEHUs Y/AEIbHBIX BECOB ITOKa3aTee KadecTBa TPAHCIIOPTHOIO OOCIIYKUBaHUS
Ipy30BJIaJIENbLIEB, IPUBEACHHbBIC HUKE:!
VYpoBeHb puTMUYHOCTH NTOCTaBOK — 0,29;
[TonHOTa yIOBIETBOPEHHOCTH CIpoca Ha nepeBo3ku — 0,23;
YpoBeHs cobmroiennst cpokoB goctaBku — 0,20,
YPpoBeHb COXPaHHOCTH NEPEBO3UMBIX Ipy30B — 0,17;
YpoBeHb KOMIUIEKCHOCTH nIepeBo3oK — 0,11.
UeMmy paBeH KOMIUIEKCHBIM IOKa3aTellb KauyecTBa TPAHCIOPTHOIO OOCIYKHMBaHHUSA, €CIH IOKa3aTelu
UMEIOT CIIEIYIOIINE 3HAYEHUS:
YpoBeHb pUTMHUHOCTH NTOCTaBOK — 0,79;
ITosnHOTa yIOBIETBOPEHHOCTH cipoca Ha nepeBo3ku — 0,97;
YpoBeHs cobmtoieHust cpokoB goctaBku — 0,87,
YPOBEHb COXPaHHOCTH MEPEBO3UMBIX I'py30B — 0,81;
YpoBeHb KOMIUIEKCHOCTHU TIepeB0o30K — 0,72.
3ananue. Pazpaboraiite nepeBo nokasaresei kadyecTBa TPAaHCIIOPTHOTO OOCITYKHBaHUS MIEPEBO3KH IPY30B
U TIPEJIOKUTE BECOBBIE KOA(D(DUIIMEHTHI [Tl KaKJ0T0 €JUHUYHOTO MOKa3aTes:
1) cBexeMopo)keHas 3eJIeHb MEeTPYIIKH;
2) KpyrJble MUJIOMaTepHaIbl;
3) OcH3HH.

Pasznea 4. 'ocynapcTBeHHOe peryJimipoBaHue KauecTBa.
OCHOBBI TEXHHMYECKOI0 peryiuposanus B P@
no TeMe 4.1 «Pa3paboTka KOpPEeKTUPYIOIMKX MeponpuaTuii Ha ocHoBe MpakTuku OAO «PXKI»»
IIpenen nurenpsHOCTH KOHTPOIS — 90 MUHYT.
[IpennaraemMoe KOJIMYECTBO 3aJaHUM — 1.
3ananue. [IpuBenure npuMepsl BHETPAHCHOPTHBIX 3((EKTOB OT MOBBIIMIEHUS! KayecTBa TPAHCIOPTHOTO
00CITyKMBaHUS MacCaKUPOB SKOHOMUYECKHE U HEIKOHOMHYECKHE:
1. DddexTs a5 maccaxupos;
2. DddexTs s paboTomarenei;
3. Peruonansubie 3pPexTsl;
4. HapoaHoxo3ssiicTBeHHbIE 3PPEKTHI.
3apanue. Ilpeanoxxute mnpoueaypy BBHIOOpa OpraHoB MO CepTU(GUKAMK TMPOAYKIUH U CHUCTEM
MEHEKMEHTa KauyecTBa. 3alloJIHUTE 3asBKY B OpraH 10 CepTU(QHUKALMU I CePTUPUKALMU TPOAYKLIUU U




CUCTEM MCHCIPKMCHTA Ka4CCTBA.

3.2 TeMbl KOHCTIEKTOB MO TUCIUIJINHE

TeMbl KOHCTIEKTOB, IPETYCMOTPEHHBIX paboueii MporpaMMoi TUCIUTLTUHBL

Ne HanmMmeHoBaHue TeMBbI TeMbl KOHCIEKTOB
1. 1. Jlaiite onpeneneHne MOHATUS «Ka4eCTBOY.
2. [aiite onpenerneHue MOHATUS «3(PPEKTHBHOCTDY.
ggg;;:ﬁ;;fgjgj;?;h 3. HasoBurte (pakTopsl KOHKYPEHTOCIIOCOOHOCTH.
4. Tlepeuncnure NPUHIMIILI BceoOIIero MeHepKkMeHTa kauectsa TQM.
5. OxapaxTepusyiiTe 0COOEHHOCTH YIPaBJICHHUs] KAYECTBOM Ha TPAHCIIOPTE.
2. 1. Crannaptsl cepuu UCO 9000.
2. IlpuHIMITBI MEHEIKMEHTA KauecTBa.
::g)%;g'mo;gg::;iii VIR 3. CranpapTu3anus Kak 3JIEMEHT CHCTEM YIIPaBICHHUS Ka4eCTBOM.
<AECTEOM 4. @yHKOUH, CYIIHOCTb M NPEAHA3HAYCHUE CTAaHAAPTU3ALNH.
5. Mogzenb cucTeMbl MEHEIXKMEHTA KaueCcTBa, OCHOBAaHHAS Ha IIPOIIECCHOM
MOAXOJE.
3. 1. Tlomuruka B 00nacTv KauecTna.
Tema 1.3. TepMUHONOrHs B 2. Muccus u nienn B 00J1aCTH KadyecTBa.
3. JloxymMeHTHpOBaHHAs MPOLEAypa.
o0nacTu ynpaBiieHHs! KAYeCTBOM 4 Samicn
5. Kaprtsl nporeccos.
4. 1. OprazuzaiMoHHAas CTPYKTYpa CIIy>KOBI KauecTBa.
. . | 2. Mertponorudeckas ciyxo0a.
I;;ii;;f}?;;ﬁf?ﬁ;?ti?K' 3. TlomoxxeHHE O NESITEIBHOCTH CIIY>KOBI KauecTBa.
4. YenoBeueckue pecypce B KOHTEKCTE MEHEPKMEHTa KauecTBa.
5. KoMNeTeHTHOCTh IepcoHaIa B MEHEPKMEHTE KauecTBa.
5. 1. Oxapaxrepu3syiite QyHIaMEHTAIBHBIN MIPHHIUI METOJUYECKIX OCHOB
KOMIUIEKCHOH OIIEHKH Ka4eCTBa TPAHCIIOPTHOTO OOCITYKHBaHMS.
2. Yrto BKJIaABIBACTCS B MMOHATHE CHCTEMHBIH MOAXO K OLICHKE Ka4ecTBa
. TPaHCIIOPTHOTO OOCTY>KUBaHNUA?
Tema 2.2. BHOK_ Tpebosanmii CMK: 31? Hpnse/:[me HpI/IMZpBI MoKa3aTeJiel KauecTBa TPAHCIIOPTHOTO OOCITYKIUBAHMUS
[LTAHMPOBAHNE, CPECTBA Ha JIOJITOCPOYHBIH MEePHO.
obecneucHis 4. TlpuBenuTe NpUMepbI MOKa3aTelel KauecTBa TPAHCIIOPTHOTO 0OCITY )KUBaHHUS
Ha OCHOBE IOOTIPAaBOYHOTO yUeTa.
5. Kakas meToanka uCIonb3yeTcs Ui pacueTa yAeIbHBIX BECOB IOKa3aTenei
KauecTBa TPAHCIOPTHOTO 0OCTY)KUBAHUS?
6. 1. JIns KOHTPOJISA KaKUX JAHHBIX MCIOJB3YIOT MPOCThIE HHCTPYMEHTHI KOHTPOJIS
Tewma 2.3. brok tpe6oBanmit CMK: | xauectBa?
JeATeIbHOCTh Ha CTaINsIX 2. OxapakTepu3ylTe MPOCThIE HHCTPYMEHTHI KOHTPOJIS KauecTBa.
XM3HEHHOTO IMKJIa PO TYKIIH; 3. Kakwue naHHBIE 3aHOCSAT B KOHTPOJIBHBIH JTUCTOK?
OIIEHKA PEe3yJIbTaTOB 4. Yro o3HayaeT ctpaTuUKanus JaHHBIX?
JeATeNIbHOCTH; YITy4IlIeHnE 5. Kak Hamtyummm o0pa3oM HCIoIbp30BaTh Auarpammy [lapeTo u auarpammy
Wcukapbl?
7. 1. OxapakrepusyiTe rpyIiibl IOKa3aTelei KauecTBa Ha TPAaHCIIOPTE.
2. UYro BXOZWT B IOHATHE MPOU3BOICTBEHHOE Ka4eCTBO HA TPAHCIIOpTE?
3. Uro BXOJUT B MOHATHE MOTPEOUTENHCKOE Ka4eCTBO Ha TpaHCHopTe?
4. Kak B3anMOCBsI3aHBI IIPOU3BOJICTBEHHOE U MOTPEOUTEITHCKOE Ka4eCTBO?
5. Kakyro pojip UrparoT noka3aTesi KauecTBa TPAHCIIOPTHON TEXHHUKH B
cHUcTeMe MoKa3areseil KauecTBa TPAaHCIOPTHOTO 00CITyKHBaHUS?
Tema 3.1, FIHCTpYMEHTHI 6. HazoBure MeTonbI KITacCU(UKAIMY 3aTpaT Ha Ka4eCTBO?
7. TlpuBeanTe cOCTaB 3aTpar Ha oOecreyeHne KauecTBa TPAaHCIIOPTHOTO
YIIpaBJIEHUs] KAYECTBOM oBCTy KHBaHHS.
8. PackpoiiTe MOHATHS «CTOMMOCTH COOTBETCTBUSI» H «CTOMMOCTh
HECOOTBETCTBHSAY.
9. Kakwue BuIbI 5KOHOMHUYECKUX 3()(HEKTOB 00pPa3yrOTCs IPH HOBBIICHUN
Ka4yecTBa TPAHCIOPTHOTO 00CITy>KHMBaHU?
10. Kak yuuThIBaeTCsS CTUMYIUPYIOmas GyHKINSI KauecTBa MPH OIEHKE
3((HEKTUBHOCTH €T0 MOBBINIECHUS ?
8. XapaKTepHUCTHKA MOHATHSA «KOHKYPEHTOCTIOCOOHOCTD TPOTyKIHN».

Tema 4.1. Pa3paboTtka
KOPPEKTHPYIOIINX MEPONPUSITHI
Ha ocHoBe npakTHK OAO «PXKI»

[Toxa3zaTenn KOHKYPEHTOCTIOCOOHOCTH MPOTYKIIHH.

[apaHTHITHBIN CPOK CITyKOBI IPOIYKTA.

KommekcHbIi METO/T OIIEHKH KOHKYPEHTOCIIOCOOHOCTH PO TYKIIHH.
@DaKTOPEI, BIUAIONINE HA KOHKYPEHTOCTIOCOOHOCTD MIPOTYKITUH.
@dyHKIMY, CYIIHOCTD, ¥ IPeIHa3HAYEeHHE CEPTUHHUKALINY.

OTarisl IpoBeAeHHs CePTUHKALMY CUCTEMbl MEHE/PKMEHTa KauecTBa.

Nk Wb =




Ne HanmenoBanme TeMbI TeMBI KOHCTICGKTOB

8. TlocnenoBarenbHOCTH IPOLIEAYP CEPTH(OUKAIIMU TPOAYKIIHH.
9. BzanmopuelicTBre MEXIy cOO0H CyOBEKTHI CEPTH(DHKAIIIH.
10. Buapl cepTHhUKATOB COOTBETCTBHSL.

Tembr AJI1 CaMOCTOATCIIBHOI'O U3YUCHU A TCOPETUUCCKOro MaTepurajia

Ne /m HaunmenoBanme 3amanus
1 Tema 1.1. AKTyaJIbHOCTh YIPABIJIEHUS] KAYECTBOM
2 Tema 1.2. OCHOBHBIC IPHHIIUIIEI BCEOOIETO YIPABICHUS KA9eCTBOM
3 Tema 1.3. TepmuHONOTHS B 006J1ACTH YIIPABICHHUS KAY€CTBOM
4 Tewma 2.1. bnok Tpe6oBanmit CMK: cpexa opraHu3aIuy; IHIEPCTBO
5 Tewma 2.2. bnok tpe6oBannit CMK: mianupoBanue; cpeicTBa odecredeHus
6 Tema 2.3. bnok Tpe6oBanmit CMK: mesTensHOCTs Ha CTaausIX )KU3HEHHOTO IMKIIA TIPOIYKIINHU; OIIEHKA Pe3yIbTaTOB
JIEATEIFHOCTH; YITyUIICHAE
7 Tema 3.1. UHCTpyMEHTHI yIIpaBleHUs] KAUECTBOM
8 Tewma 4.1. PazpaboTka KOPPEKTHPYIOMHUX MEPONIpHUATHI Ha ocHOBE TpakTUKH OAO «PXK»

Pabora BBIMONHSETCS THCHMEHHO W BKIIOYACT HM3YyYCHUE UM BBHIMOJTHEHHE KPATKOTO KOHCIEKTa TIO
OCHOBHO U JIOTIOJIHUTENBHOM JIUTEpaType pazzena 6 HacToslel paboueil mporpaMmbl AUCIUILTAHBL.

3.2 TunoBbie TECTOBBIE 3aJaHUA

KommbroTepHoe TecTrpoBaHHEe 00YYarOMIMXCs MO TeMam/pas3ziesiaM U JAUCLUUIUIMHE HUCIOJIb3YeTCs
IIPU NIPOBEJICHUU TEKYIIETO U MPOMEKYTOYHOI'O KOHTPOJISI 3HAHUM 00y4aroIuxcsl.

Tecr (memarormyeckwii Tect) — 3TO CUCTeMa 3aJaHUN — TECTOBBIX 3aJaHUIl BO3pacTarolen
TpyAHOCTH, crieruduueckord Gpopmbl, o3BOIsIOMAs dPPEKTUBHO U3MEPUTHh YPOBEHb 3HAHUM, YMEHHIA,
HABBIKOB U (WJIM) OTBITA JIEATEIHHOCTH 00yJarOMINXCS.

TecToBoe 3aganue (T3) — Bapbupyromasics no 3J1eMeHTaM COJAEPKaHUs U 110 TPYAHOCTH €IMHULA
KOHTPOJIBHOTO  MaTepuallia, MHUHHUMAajbHasi COCTaBISIONIAS €OUHUIA CJIOXHOrO  (COCTAaBHOTO)
[Iearornyeckoro TecTa, M0 KOTOPOH HUCIBITYEMbIH B XOJ€ BBINOJIHEHUS TECTa COBEPIIAECT OTAEIbHOE
TIEVCTBUE.

®onja TecToBbIx 3aaHui (PT3) mo AUCHMIVIMHE — 3TO COBOKYITHOCTh CUCTEMATHU3UPOBAHHBIX
JMAarHOCTHYECKUX 3aJlaHui — TecToBbIX 3a1anuil (T3), pa3paboTaHHBIX 110 BCEM TEMaTHUECKUM pazjiesiaMm
(IMIaKTUYECKUM €IMHUIIAM) JTUCHUIUIAHBI (TIPOIIEAMUX anpoOaluio, IKCIEPTU3Y, PETUCTPALUI0 U
UMEIOIINX H3BECTHBIE XapaKTEPUCTHKH) creunpudyeckoil (Gopmbl, MO3BOISIONIEH aBTOMATU3UPOBAThH
MpOLEAYPY KOHTPOJISL.

Tunbl TECTOBBIX 3aJaHU:

3T3 — TecTroBoe 3amanue 3akpbIToil popMbl (T3 ¢ BEIOOPOM OHOTO MIIM HECKOJIBKHUX MPABUIIBHBIX
OTBETOB);

OT3 — TtecroBoe 3afaHHe OTKPHITOM (QOpPMBI (C KOHCTPYUPYEMBIM OTBETOM: T3 ¢ KpaTKUM
pernaMenTHpyeMbiM oTBeToM (T3 nononHenus); T3 cBOOOAHOrO M3I0XKEHUS (C pa3BEPHYTHIM OTBETOM B
MIPOU3BOJILHOM (opme)).

3.3 TecToBbIC 32JaHMUA 10 TEMAM
TCCTI/IpOBaHI/Ie 10 TEMaM HpOBO)II/ITCH B paMKax TeKymero KOHTpOJ'IS[ 10 TUCOUITJIIUHE.

3.3.1 ®oHa THNIOBBIX TECTOBBIX 3aJ1aHHI 110 TeMe
«AKTYaJIbHOCTBb yNIPaBJIeHUs] KauyecTBOM» (pa3aea 1, tema 1)

Crpykrypa Tecta o teme (Bpems — 20 MUH)
(OLIEHOYHOE CPEACTBO MPETHA3HAYCHO I OIEHKH 3HaHWW, YMEHUH U HABBIKOB/OMBITA IEATEILHOCTH

110 TEME)
KomanuectBo
KonuuectBo
TECTOBBIX
TectoBrIe 3amaHus N 0aJJIOB 3a OJHO
3a7aHuii B
TECTOBOE 3aJaHue
TecTe
TecToBbIE 3a7aHUs UIA OLIEHKY 3HAHUN 6 3




TecToBble 3a1aHKs 11 OLICHKH YMEHUN 2 6

TecToBbie 3a4aHus 151 OLICHKU HABBIKOB U (MJIM) OMBITA| 1 10
JEATEIIBHOCTH

Hroro 9 T3 B TecTe MaxkcuManbHBIN
Oayu1 3a tect — 40

TunoBblie TECTOBBIE 3aJaHUs JIJIs1 OICHKW 3HaHMH (3 0.)

Bribepute npaBUIIBHBINA OTBET

C ¢unocodckoif TOUKH 3peHNs TOHIMaHUE KaTeTOPUHU «Ka9eCTBOY O03HAYALT:

| CyIHOCTHYIO ONPEEICHHOCTh PACCMAaTPUBAEMOT0 00BEKTA, Oaroapst KOTOpOi OH CTAHOBUTCS CIIEHU(DUIHBIM H
OTJINYACTCS OT JPYroro oObEKTa;

KOJIMYECTBEHHBIC M KaUeCTBEHHbIE N3MEHEHHUS 00BEKTa HCCIICIOBAHUS;

OTHOIIIEHHE CYOBEKTa K H3y4aeMOMYy OOBEKTY;

pe3yJIbTaT MOTPEOJICHHS HITH NOTPEOUTENbCKAsI CTOUMOCTD HCCIIEAYEMOT0 O0BEKTa;

COBOKYITHOCTbh CBOMCTB 00BhEKTa, OTBEUAIOIINX YCTAHOBJICHHBIM B JOKYMEHTALMH TPEOOBAHUSIM.

(S S NRVS I )

Bribepute npaBHIbHBIN OTBET

C TeXHUUECKOW TOUYKH 3peHHs] IOHUMaHUe KaTeTOPUH «KaueCTBOY 03HAYaeT:

| CyIMHOCTHYIO ONPEIEICHHOCTh PACCMAaTPHUBAEMOT0 00BEKTA, Oaroapst KOTOpOi OH CTAHOBUTCS CTIEHU(DUIHBIM H
OTJINYACTCS OT APYroro 0OBEKTA,;

2 KOJIMYECTBCHHBIC M KAUECTBEHHbIC M3MEHEHNUS OOBEKTA HCCIICAOBAHUS;

3 OoTHOIIEHHE CyOBEKTa K H3y4YaeMOMY OOBEKTY;

4 pesynbTaT MOTPEOIICHHS MITH MTOTPEONUTETHCKAs CTOMMOCTD UCCIIEAYEMOTO 00BEKTa;

5 COBOKYNHOCTB CBOMCTB 00BEKTa, OTBEYAIONIMX YCTAHOBJICHHBIM B IOKyMEHTAIlUU TPEOOBAHUSM.

Bribepure npaBUiIbHEIN OTBET

C 5KOHOMHYECKOH TOUKHU 3pEHHS IOHUMaHKE KaTerOPHH «KaueCTBO» O3HAYAET:

1 CyIIHOCTHYIO OIpEJeIeHHOCTh PacCMaTpUBaEMOro 00beKTa, O1arofgaps KOTOPO OH CTAHOBUTCS CHELU(MUYHBIM U
OTJINYaeTCs OT APYTOro 00bEeKTa;

KOJIMYECTBEHHBIC M KaUeCTBEHHbIE N3MEHEHHUS! 00BEKTa HCCIICOBaHUS;

OTHOIIIEHHE CYOBEKTa K U3y4yaeMOMY OOBEKTY;

pe3yJIbTaT MOTPEOJICHHS HITH MOTPEONTENhCKAs CTOMMOCTD UCCIEYeMOTo 00BEKTa;

COBOKYITHOCTh CBOMCTB 00BhEKTa, OTBEUAIOIINX YCTAHOBICHHBIM B JOKYMEHTAINH TPEOOBAHMSIM.

[, I SRS I ]

Bribepute npaBUIIEHBINH OTBET

C conmoNornYecKOr TOUKH 3pEHHS TOHUMAaHHUE KaTeTOPHH «KaueCTBO» 03HAYACT:

1 CyIIHOCTHYIO OIIpENeIeHHOCTh pacCMaTPUBAaEMOT0 00BEKTa, Oarogapss KOTOPOH OH CTAHOBHUTCS CIICU(PUIHBIM H
OTIIMYACTCS OT IPYTOro OOBEKTa;

KOJINYECTBEHHBIC W KAUeCTBCHHBIC N3MEHECHUS 00HEKTa UCCIICIOBAHMS;

OTHOIIEHHE CYOBEKTa K U3y4yaeMOMY OOBEKTY;

pe3ynbTaT NoTpeOIeHHs WU TOTPEOUTENbCKAs CTOUMOCTD UCCIIEIYyeMOT0 00BEKTa;

COBOKYITHOCTH CBOICTB o61;e1<Ta, OTBCHAIOIUX YCTAHOBJICHHBIM B TJOKYMCHTAIIUNU Tpe6OBaHI/IHM

(O S NRVS I \S)

Bri6epure npaBUIBHBINA OTBET

C 1npaBOBO# TOYKH 3pEHUS IOHUMAHUE KATETOPUU «KAueCTBOY» O3HAYALT:

1 CYIIHOCTHYIO ONPEACICHHOCTh PACCMATPHUBAEMOT0 00BEKTa, O1arofapsi KOTOPOH OH CTAHOBUTCS CIICHIU(DUIHBIM K
OTIMYACTCS OT IPYTOro OOBEKTa;

KOJINYECTBEHHBIC W KAYeCTBCHHBIC N3MEHECHUS 00HEKTa UCCIICIOBAHMS;

OTHOIIICHHE CYOBEKTa K H3y4aeMOMY O0OBEKTY;

pe3ynbTaT MOTPEOICHUS WIIH TIOTPEOUTENbCKAs CTOMMOCTD UCCIIEAYeMOT0 O0bEKTa;

COBOKYITHOCTH CBOWCTB 00BEKTa, OTBEYAIOIINX YCTAHOBICHHBIM B JOKYMEHTAIINH TPEOOBaHHSM.

(O, I SN VS I\

Bribepurte npaBUIIEHBINA OTBET
OOBeKTamMu yIpaBiIeHHs Ka9eCTBOM MOTYT OBITh:

1 mpormecc;

2 MaTepHagbHas MPOTYKIIHS,

3 HemarepuanbHas MPOIYKINS;
4 opraHuzanmys;

5 OTAenbHOE JUIIO;

6 3anmcH.

TumnoBbie TeCTOBBIE /IS OIEHKH yMeHui (6 0.)

Bri6epure npaBmIbHBIE BApUAHTHI OTBETOB

OCHOBHBIMHU HaNPaBJICHUSMU TIOKa3aTeNIel TpoIiecca SBIISIOTCS MTOKa3aTeIH:
1 KOHKYPEHTOCTIOCOOHOCTH;

2 TPOIYKTa;

3 mporecca;

4 ynOBIETBOPEHHOCTH KIMECHTA;

5 xadecTBa.




Bri6epurte npaBuIIbHBIC BApHAHTH OTBETOB
OYHKIIMOHATEHBIMHU TIOKA3aTEIISIMHU TIPOAYKTA SIBISTIOTCS:

AN DW=

KOJIMYECTBO (DYHKIUH MPOAYKTa;
HONHOTa (PYHKIUH NPOIYKTa;
HapaboOTKa Ha OTKa3;
MOCJENPOAAKHBIN CEPBUC;
TrapaHTUHHBIN CPOK;
MOCJENPOAAXKHBIN CepBHC.

TunoBbie TECTOBBIE /IJIsI OIEHKH HABBIKOB U (WJIn) ombiTa AestenbHocTH (10 6.)

PRI A D=
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[IpuBenuTe MpUMEPHI peai3auy IPUHIUIIOB BceoOmero MeHepkMenTa kadecta 4t OAO «PIK»:
Pons pykoBoacTBa.
OpueHTanys Ha KIUEHTA.
Crparerndyeckoe NjIaHUPOBAHUE.
BosrneueHue Bcex COTPYIHUKOB U UX COOTBETCTBYIOIIAs IOJATOTOBKA.
Harpane! u npusHasue.
PazpaboTka npoIyKIUH U yCIIyT.
YnpasiieHue IpoueccoM.
KauecTBo nmocTaBIIMKOB.
CHCTEMHBIN TOAXO0]I K YIPABJICHHUIO.
. HocrosiHHOE ymydiIeHHe.
. Nudopmanmonnas cucrema.
. Jlyumuii onmIT.
. INocrosinHast oneHKa 3(PEeKTUBHOCTH pabOThl CUCTEMBbI YIIPABICHHsI KaUECTBOM.

3.3.2 TunoBble TeCTOBBIE 32/1aHUS 110 TeEMe
«OcHOBHBIE IPUHIUIIBI BCeoO1ero ynpaBJjieHHs KauecTBOM)
(pa3zaea 1, Ttema 2)

CrpykTtypa Tecta no teme (Bpems — 20 MuH)

(OIIEHOYHOE CPENICTBO MPEAHAZHAYCHO JIJIsl OLICHKH 3HAHWI, YMEHUW U HABBIKOB/OMBITA JACSITEILHOCTH

10 TEME)
KommuectBo
KomnyectBo
TECTOBBIX
TecToBEIC 3a1aHUS . 0aJII0B 3a OJJHO
3aJaHuil B
TECTOBOC 3aJIaHue
TecTe
TecToBrle 3amanus IJIs OLIEHKH 3HAHUHN 6 3
TectoBble 3a/1aHus I OLIEHKU YMEHUI 2 6
TectoBble 3a1aHus 17151 OLIEHKHU HABBIKOB U (WJIN) OTIBITA| 1 10
JIeSITETLHOCTH
Hroro 9 T3 B TecTe MaxkcuMaTLHBIN
6amn 3a Tect — 40

TunoBble TECTOBBIE 3aJaHUsI JIJIsl OLICHKW 3HaHM (3 0.)

Bribepure npaBUIbHEIN OTBET

B

JIOKyMeHT, KOTOPBIH OIpeNenseT «KadeCTBO» KaK «COBOKYITHOCTh XapaKTEPHCTHUK OOBEKTa, OTHOCSIIHUXCA K €ro
CIOCOOHOCTH yJJOBJIETBOPATH YCTAHOBJICHHBIE M PEATIONAraeMble TOTPEOHOCTID - 3TO ...

HCO 8402

HCO 9000

NCO 9001

NCO 9004

Bribepute npaBHIIbHBIN OTBET

B

Komurer coera UCO 1o u3yueHHo HayqHbIX IPUHIUIIOB CTAHAAPTU3ALU - ...
CTAKO
ITIJIAKO
NHOKO
PEMKO

Bribepure npaBuIBHEIN OTBET

MesxayHapoaHasi OpraHu3anys Mo CTAaHJAPTH3AINH - ...
nco

POCCTAHIAPT

M3K




4,

BO3

Bri6epuTe npaBHIILHBINA OTBET

B

OcHoBareneM KOHIETIINH OEPEXINBOTO IPOU3BOICTBA SBIISCTCS ...
Taitntu OHO

OnBapac demuHT

Yonrep lyxapt

TI'enutu Tarytu

BLI6CpI/ITe MIPaBUIBHBIA OTBET

bl N

YueHslid, KOTOPBI ONpeNessil KaYeCTBO U3EIHsI WIIN YCIYTH KaK MPUTOJAHOCTb JJISl HCIIOJIB30BAHUS - 3TO ...
xozed xypan

T'appu Asranbaos

Oumunn Kpocbu

Apmanp Deiirendbaym

L=

YueHsblid, KOTOPBIH ONpeessil Ka4eCTBO Kak JOOPOTHOCTh U COBEPILICHCTBO TOBapa - 3TO ...
Younrep llyxapt

OnBapac demuHT

Apucroreib

Apmang Deiirendaym

TunoBble TECTOBBIC I OIIEHKH yMeHui (6 6.)

L=

Bribepure npaBUiIbHEIN OTBET

UetrBepThlid 3TNl pa3BUTUS CUCTEM YIIPABJIECHUS KAYECTBOM XapaKTEPU3yeTcs ...
LENIEHANPABICHHON IEATENbHOCTBIO MPEANPHUATHUI IO ITAHUPOBAHUIO Ka4eCTBa
pa3sBUTHEM peMecia

MPUMEHEHUEM KOHTPOJIBHBIX KapT

BBEJICHUEM OTAEI0B TEXHUYECKOTO KOHTPOJIS

bl o e

BLI6epI/ITe NIPaBUIBHBIA OTBET

Otan oTOPaKOBKH M KOHTPOJISL B Pa3BUTHH CHCTEM YIIPABICHHS KaUE€CTBOM.
NEPBBIN

BTOpPOH

TpeTUii

4EeTBEPTHIN

TunoBbie TECTOBBIE JIJISI OIEHKH HABBIKOB U (MJIK) ombiTa AesitenbHOCTH (10 6.)

IIpemnoxure mepeueHb MPOLIECCOB CUCTEMBI MEHEIKMEHTA KadecTBAa B COOTBETCTBUH C pasjelaMH CTaHIapTa
I'OCT P MCO 9001-2015.

3.3.3 TunoBble TeCTOBBIE 3a]aHUS 110 TeEMe
«TepMuHoJiorusi B 00/1aCTH yIIpaBJIeHHs] KA4eCTBOM))
(pa3zaea 1, rema 3)

CrtpykTtypa Tecta no teme (Bpems — 20 MuH)

(OLIEHOYHOE CPEACTBO MPETHA3ZHAYCHO ISl OIEHKH 3HAaHUW, YMEHUH U HABBIKOB/OMBITA IEATEILHOCTH

10 TEME)
KommgecTBo
KomnuectBo Oamios
TECTOBBIX
TecToBrle 3amaHus o 3a OJIHO TECTOBOE
3aJaHuil B
3aJaHue
TecTe
TecToBrle 3amanus U1 OLIEHKH 3HAHUHN 6 3
TecToBble 3a1aHUS I OLIEHKA YMEHHI 2 6
TecToBble 3ajaHus I OIEHKH HABBIKOB W (WJIM) 1 10
OIIBITA JESITEIHLHOCTH
Htoro 9 T3 B TecTe MaxkcuManbLHBIN
Oaimr 3a tect — 40

TumnoBbie TECTOBBIE 3aJaHUs JIJIsl OIICHKW 3HaHM (3 6.)

LD =

Bribepure npaBUIBHBIN BapuaHT OTBETa

ITynkt cranmapra FOCT P ICO 9001-2015, coneprxamuii TpeGoBaHusi K HHPPACTPYKTypeE :

7.1.3
7.1.2
7.1.4
7.1.5

BLI6epI/ITe NpaBWILHBIH BapUaHT OTBETa

[Mynkr crapmapra 'OCT P MCO 9001-2015, coxepskaummii TpeOOBaHMSI K pecypcaM Ui MOHUTOPHHIA M




N =

U3MEpEHUM:
7.1.5
7.1.2
7.1.3
7.1.4

BBI6epI/ITC NpaBWIbHBIA BapHaHT OTBETA

.hb)l\)»—a

XapaKTepHuCTHKa TPAHCIIOPTHON YCIYTH, oOecmednBaromel MmpuOBITHE Tpy30B (Oaraka) B KOHEUHBIM ITYHKT B
COOTBETCTBHUHM C YCTAaHOBJICHHBIMHU JIOTOBOPOM CPOKaMH M OOBSBICHHBIM PACIIUCAHUEM.

CBOEBPEMEHHOCTD JIOCTaBKH I'Py30B / Oaraxa

COXPaHHOCTb MEPEBO3KU

HoTeps B Macce

JHEPrOeMKOCTb

BLI6epI/ITe MPaBUIBHBIM BapUaHT OTBETA

OpI/IeHTaI_II/I}I Ha KJIMEHTA — 3TO IPUHIHAIL:

1. BceoOIIEro MeHeHKMEHTA KauecTBa
2. OpraHU3aIMOHHBIHA

3. TpynoBoi

4. mnpaBoBOH

Bribepute npaBuIbHBII BapuaHT OTBETA

W=

busHec-npoLeccsl pealn3yroT MOCPEACTBOM OCYIECTBIIEHHUS . ..
OusHec-pyHKIMN

IepcoHana

JOJDKHOCTHOW MHCTPYKLUU

TpyAoBoro kojaekca PO

B516epHTe [IPABWIbHBII BapUaHT OTBETA

AW~

Oco0EHHOCTD YIPaBIICHUS KAYECTBOM Ha TPAHCIIOPTE. ..
HEBEIIECTBEHHOCTD YCIYyTH

JIyYIIUH ONBIT

HHPOPMALNOHHAS CHCTEMA

CHCTEMHBIN TOAXO]] K YIIPaBICHHIO

TunoBbie TECTOBBIE 1JIs1 OIEHKH yMeHul (6 0.)

Bribepure npaBuIbHBIN BapHaHT OTBETa

L=

Haspanue crangapra TOCT P UCO 9001-2015

CucteMbl MEHEPKMEHTa KauecTBa. TpeOoBaHus

Cuctembl MeHeDKMeHTa KadecTBa. OCHOBHBIC MOJI0KEHHS U CIIOBAPh
MeHeHKMEHT Ka4uecTBa JIsl JOCTHIKEHHS YCTOHUUBOTO ycrexa
PykoBojisiiiiie yka3aHus 10 ayJIMTy CHCTEM MEHEIKMEHTA

BLI6epI/ITe NIPaBWJILHBIA BapUaHT OTBETa

bl ol a e

KommuiekcHas orieHKa KadecTBa TPAHCIIOPTHOTO OOCTYKIBAHUS TIPOBOAUTCS METOTAMHU:
aJINTUBHBIM

MYJIbTHIDTHKATHBHBIM

MPOCTHIM

CIIOKHBIM

TuroBble TECTOBBIE JIJISI ONIEHKH HABBIKOB M (MJIM) ombITa nesrenbHocT (10 6.)

[Ipennoxure CTPYKTYpY MOKYMEHTAllMM IPEANIPHUATHS, KOTOPOE TMPHHSUIO PpEIICHHE BHEAPSTH CUCTEMY
MEHeKMEHTa KauecTBa. [IpeanoxkuTe nepedeHs Npouenyp K 00s13aTeIbHOMY JOKYMEHTHPOBAHHMIO.

3.3.4 TunoBble TeCTOBBIE 3a]aHUS 110 TeMe
«bJiok TpedoBannii CMK: cpena opranuzanmnu; JuaepcTBo»
(pa3nea 2, tema 1)
Crpykrypa Tecrta o teme (Bpems — 20 MUH)

(OLIEHOYHOE CPEACTBO MPETHA3HAYCHO Il OIEHKH 3HAaHUW, YMEHUH U HABBIKOB/OMBITA IEATEILHOCTH

10 TEME)
KommuectBo
KommdgecTBo
TECTOBBIX
TecToBrle 3a1aHus . 0aJII0B 3a OHO
3aJaHuil B
TECTOBOE 3aJaHNe
TecTe
TecToBBIC 3aJaHNS U OIICHKY 3HAHUH 6 3
TecToBble 3a1aHMs 1J1s1 OLIEHKU YMEHUMN 2 6
TecToBbIe 3aaHuUs IS OLICHKU HABBIKOB M (MJIH) OIIBITA| 1 10
IESITENLHOCTH
Hroro 9 T3 B TecTe MaxkcuMaILHBIN




| Gamt 3a TecT — 40 |

TunoBblie TECTOBBIE 3aJaHUs JIJIs1 OICHKW 3HaHM (3 0.)

Bribepute npaBUILHBIA BapHAHT OTBETA

.hb)l\)»—a

WrHopupoBaHUe WK HETOOLCHKA COLUATBEHO-TICHX0JIOTHYECKHUX aCIeKTOB IIPH BHEIPEHUH Ha IPEIIPUATUH
crargaptos MCO cepun 9000 moxer ...

YJIy4YlIUTh MMOJOKCHUE COTPYAHUKOB IMMPCANIPUATUA
YJIy4YlIUTH MMOJIOKCHUE BBICIIECTO PYKOBOJACTBA
CHU3UTDH TEKYYCCTb KaApOB

CBCCTH K HYJIIO BCC YCUJINA

BLI6epI/ITe MPaBUIBHBIM BapUaHT OTBETA

.hw[\)v—t

ITpu4nHO# COMPOTHBIICHHS HOBOBBEICHUSM NPU BHEJPECHUHM CHCTEMbl MEHE/)KMEHTA KauecTBa B OpraHH3allUH
MOJKET OBITH ...

KOpPIOpPATHBHAS STHKA

HEJIOCTATOK 3HAHWI ¥ HABLIKOB

MOBBILICHUE KBATN(HUKALIUK TIEpCOHAa

OTCYTCTBHUE MTPOBEPOK

BLI6epI/ITe MPaBUJIBHBIA BapUaHT OTBETA

LD =

[TpuunHO# COMPOTHBIIEHHS HOBOBBEICHUSM IPH BHEIPEHUHM CHCTEMBl MEHEI)KMEHTA KauecTBa B OpraHH3aLlUH
MOXET OBITb ...

YCTaHOBJICHHOE TIPOrpaMMHOE o0ecredeHme

MpOLEAYPHI

CoBeT AUPEKTOPOB

TPaJULKs B OpPraHU3aLUH

BBI6epI/ITe NpaBWIbHBIA BapHaHT OTBETA

—

4.

Jst yaera gesnoBedeckoro (hakTopa BBICIIEMY PYKOBOJCTBY OpraHU3allUH PY BHEAPSHUHU CUCTEMBI MEHEPKMEHTA
Ka4ecTBa HEOOXOIUMO ...

MIPUIIIACUTH KOHCYJIbTAHTA M0 CHCTEME MEHEIKMEHTA Ka4eCcTBa

MIPUHSTH Ha paboTy BEAYIIETO TOI-MEHEIKepa

MIPHUBJIEYb COTPYIHUKOB K IIJIAHUPOBAHUIO HOBOBBEJCHUH, K YYAaCTHIO B IOATOTOBKE MEPONIPHUATUN U MPHUHATHIO
pELICHUH KaK MOXHO PaHbIIE

YBOJIUTH HEPaOOTAIOLIUX COTPYIHUKOB

Bribepure npaBuibHbIIT BApUAHT OTBETA

—

4.

ComnpoTuBIeHHE HOBOBBEJCHUSAM NPHU BHEIPEHUH CHCTEMBl MEHEPKMEHTA KadecTBa B OPTraHU3allMH MOXKXET OBITh
aKTUBHBIM, KOTZA ...

COTPYIHHUKH HE XOTAT JINYHO Y4aCTBOBATh B BHIIIOJIHEHUU MEPOIPUATUN IO KAUECTBY

COTPYIHMKH Pa3pabaThIBalOT JOKYMEHTHPOBAHHBIE TIPOLIEAYPHI

COTPYIHHUKH CA0OTHPYIOT MEPOTIPUATHS, CO3HATEIIHHO BBIMOJHSS MX HEKAUE€CTBEHHO, YTOOBI TMCKPEIUTUPOBATH
caMy HJIEH0

COTPYIHUKH YBOJUINCH

Bribepure npaBuibHBII BapuaHT OTBETA

R R

s ydera 4einoBevecKoro (akTopa BEICIIEMY PYKOBOJICTBY OPTaHU3AIMH NIPU BHEIPCHUN CHCTEMBI MCHEDKMEHTA
KayecTBa HEOOXOIUMO ...

yIIy4lIeHue

B3aMMOJICUCTBHE C TTOCTABIIMKAMHU

YCTaHOBJICHHOE MTPOrPaMMHOE 00eCIIeUeHIE

M3y4YEeHHE MPOILIOTO OMbITa KOHMOINKTOB

TunoBble TeCTOBBIE 11 OIIEHKH yMeHu# (6 6.)

BriOepure npaBHIbHBIN BapuaHT OTBETa

B =

[IprumHON CONPOTHBICHUS HOBOBBEACHUSAM IPH BHEJPCHHHM CHUCTEMBI MEHE)KMCHTa KadecTBA B OpraHM3allHy
MOJXET OBITh ...

J00poayIIne PYKOBOIUTENIS TIOAPA3ACICHUS

yIpo3a U3MEHEHHS PACCTAHOBKH KaIpOB
HHHTCHBHBIﬁ HpOCTOﬁ B ICATCIBHOCTU NPECATTPUATUA
MpeKpacHasi 00CTaHOBKA B KOJJICKTHBE

BHGepI/ITe [IpaBWIbHBII BapUaHT OTBETA

L=

WraopupoBaHHe I HEZOOLEHKA COIHAIBHO-IICUXOJIOTHYECKAX AacleKTOB NpU BHEAPEHHUHM Ha NPEANPHSITHN
crangaptos CO cepun 9000 moxer ...

YIIyUIINTh MOJI0’KEHUE BBICILIETO PYKOBOJCTBA

YIIyUIINTh MOJ0KEHUE COTPYIHUKOB NPEANIPUATUS

CBECTHU K HYJIO BCE YCHIIUS

pa3ouapoBaTh KIHEHTOB

TunoBblie TeCTOBBIE JJIs OIEHKH HAaBBIKOB U (Wuin) ombiTa AesiteabHoCcTH (10 6.)

[IpemnoxnTe OpraHW3allMOHHYI0 CTPYKTYPY CIYyXOBbI KadecTBa KOHKPETHOTO TNPEIUPHATHS, B KOTOPOH OymyT |




MIPHUCYTCTBOBATH:
- OTIeJT METPOJIOTHYECKOT0 KOHTPOJIS;
- HH)KEHEP 0 Ka4eCTBY;
- BHYTPEHHHHN ayAUTOpP CHCTEMBI MEHEIPKMEHTA Ka4eCTBa MPEIIPUSATHS;
- U IpyTHE.

3.3.5 TunoBble TeCTOBbLIE 3aJaHUS 10 TEME
«bJok TpedoBannii CMK: miianupoBaHue; cpeacrsa odecrne4eHusn)
(pa3nea 2, Tema 2)
Crpykrypa Tecta o teme (Bpems — 20 MuH)
(OLIEHOYHOE CPEJCTBO MPEAHA3HAYECHO JUIsl OLICHKU 3HaHUM, yMEHUI U HaBBIKOB/OMBITA JESTEIbHOCTH

10 TEME)
KonmnuectBo
KonnuectBo
TECTOBBIX
TecToBbIe 3a1aHUs . 0aJlJIOB 3a OJHO
3aJaHuil B
TECTOBOE 3aJaHIE
TeCTe
TecToBbIe 3aaHUs UIA OLIEHKY 3HAHUN 6 3
TecToBbIe 3a1aHNs U1 OLICHKH YMEHUHN 2 6
TecToBble 3agaHuUs IS OLICHKH HABBIKOB U (WJIH) OIIBITA| 1 10
NEeATEILHOCTH
Htoro 9 T3 B TecTe MaxkcuMalILHBIN
6amn 3a tect — 40

TunoBbie TECTOBBIE 3aJaHUs JIJIs1 OLICHKW 3HaHMH (3 0.)

Bribepurte npaBUIIEHBINA OTBET
BepexnuBoe TMPOM3BOACTBO — HampaBlICHHE MEHEIKMEHTa, O0ECHedHnBaroiee KOHKYPEHTOCIIOCOOHOCTD
MPEINPHUATHS 32 CUET BBIIYCKa IMPOIYKIMU (OKa3aHUsS YCIyr) B KOIWYECTBE HEOOXOIMMOM 3aKa34MKYy, C BBICOKHM
Ka4eCTBOM, MUHUMAJIBHBIMU 3aTpaTaMU PECypCcOB M HU3KOH ce0ecTOMMOCTBIO

1. Bepno

2. HesepHo

Bribepure npaBUiIbHEIN OTBET

B 3amagsbix cTpanax koHuenius Toyota Production System (TPS) momyunna HasBanue Lean production.
1. Bepno
2. Hesepno

Bribepurte npaBUIIEHBINA OTBET

KOIIOJIKO — xomuTeT 10 3ammuTe nHTepecoB norpedureneii B Cosere MCO.
Bepno

Hesepho

N —

Jomomaute Gpazy
... - BCE JICHCTBHUS B OSPEIKIIMBOM POU3BOJCTBE, YTO HE CO3JAIOT IEHHOCTH ISl HOTPEOHUTEIIS.

Jomonaute Gpasy
Y4eHBIH, KOTOPBIA OJJHAM U3 MEPBBIX PACCMOTPEI MMOHATHE «KAYECTBOY KaK QHIOCOPCKYIO KATETOPHIO - 9TO ...

Jomomaute Gpazy
DTan CTaTHCTHYSCKOrO KOHTPOJIsl KAUeCTBA B PA3BUTHH YIIPABJICHHUSI KAYECTBOM - ...

TumnoBblie TECTOBBIE /I OIEHKH yMeHui (6 0.)

Bri6epurte npaBMWIBHBINA OTBET
YcTaHOBUTE COOTBETCTBUE MPUHOUITIOB MEHC/DKMEHTA KQ4YE€CTBA UX (pOpMyJ'IHpOBKaM

1. TlocnmenoBarenbHBIE U MPOTHO3UPYEMBIEC PE3YIbTATHI JOCTUTAIOTCS OoJiee 3P PEKTUBHO U PE3YILTATUBHO, KOTIa
JIESITETTBHOCTD OCO3HAETCS M YIPABIIETCS KaK B3aUMOCBS3aHHBIE TIPOIIECCH, KOTOPBIE QYHKIIMOHUPYIOT KaK
cormacoBanHas cuctema. Otser 1

2. YcnemHsle OpraHu3aluy IOCTOSHHO HALlENEHbl Ha yiyulienue. OTBeT 2

3. Pemenus, ocHOBaHHbIE Ha aHAJIM3E M OLICHKE JaHHBIX U MH(OpManuH, ¢ OOJIbIIEH BEPOSITHOCTHIO CO3JalyT
JKenaemble pe3ynbTatel. OTBeT 3

Bribepute npaBHIIbHBIN OTBET

DopMyIupOBKa NPUHIMIA MEHEI)KMEHTAa KadecTBa IJacuT: «MeHeIXMEHT KauecTBa HAlCJIEH Ha BBINOJIHEHHE
TpeboBaHuil moTpeduTenel 1 Ha CTpeMIIEHHE IPEB30UTH UX OXKUAAHHS».

OpueHTanus Ha HoTpeOuTeNeH

JlunepcTBo

B3anmopeticTBre pabOTHUKOB

IIpoueccHblil noaxon

b e

TunoBbie TeCTOBBIC JJIsI OIICHKH HAaBBIKOB U (WJIK) ombITa aestensHocTH (10 6.)




CocraBbTe TMETIIIO KAayecTBa Ha IIpuUMEPE BUIOB ACATCIbHOCTHU ((CTpOI/ITCJII)CTBO KEJIC3HBIX OOpOr, MOCTOB H

TPaHCIIOPTHBIX TOHHEJIEH
YTunuzaums MapketuHr  [NpoekTupoBaHue
nocne W paspabotka TY

MCNnoNbaoBaHWA MarepuansHo-
TeXHWn4eckKoe

TexHuyeckoe CHabXeHue
obecnyxuneadue
MoaroToBka
Notpebneune NpoVIBOACTEA
W aKCnnyaTauma
MpownaeogcTeo
Peanwzauus KonTtpons

M MCNBITAHWA

Ynakoeka
W XpaHeHwe

3.3.6 TunoBbie TecToBbIe 3aganus Mo TeMe «biok TpedoBanuii CMK: nesiTeJIbHOCTH Ha CTATUAX
JKU3HEHHOI0 MKJIA NPOAYKIUM; OLIEHKA Pe3yJIbTATOB AeATeJbHOCTH; YJIyUllIeHNe»
(pa3nea 2, tema 3)
CrpykTtypa Tecta no teme (Bpems — 20 MuH)
(OIIEHOYHOE CPENICTBO MPEAHAZHAYCHO JIJIS OLICHKH 3HAHWN, YMEHUH Y HABBIKOB/OIIBITA JEATCIIEHOCTH

10 TEME)
KoanuectBo
KonnuectBo
TECTOBBIX
TecroBbie 3agaHus N OaJUIOB 3a OIIHO
3a7aHui B
TECTOBOE 3aJaHUE
TECTE
TecToBBIE 3aMaHUs U OLIEHKU 3HAHUKN 6 3
TecToBbI€ 3a1aHMs U1 OLICHKH YMEHUHN 2 6
TecToBbIe 3a1aHuUs IS OLICHKH HABBIKOB M (MJIH) OIIBITA| 1 10
NEeATEILHOCTH
Hroro 9 T3 B TecTe MakcumanbHbIN
Oaiu1 3a Tect — 40

TunoBble TECTOBBIE 3aJaHUs JIJIsl OLICHKU 3HaHM (3 0.)

Bribepure npaBUIbHBIN BapuaHT OTBETa

K xapakTepucTrkaM HaJIe)KHOCTH OTHOCSTCS:
1 nHapaboTka Ha OTKa3;

TrapaHTUIHBIN CPOK;

rapaHTHPOBAHHOE KOJIMYECTBO OIMINOOK;
MOCIENPOJAKHBIN CEPBUC;
MOCIENPOJAKHBIN CEPBUC.

[V, I S US I NS

Bribepure mpaBUIEHBIN BapHaHT OTBETa

K mokazaremnsiM 6€30MMacCHOCTH OTHOCSTCS:

1 sKoJlOTHYeCcKHUE MOKa3aTelNu;

HAJIMYHE CEPTU(PHUKATOB COOTBETCTBHUS,
(haxTHUECKHE ITOKa3aTeIN 0e301MacCHOCTH TOBAPOB;
MPOTOKOJI UCTIBITAHUH;

aHaJIM3 COCTOSIHMS IIPOU3BOJICTBA.

(O I SN VSIS

Bribepure npaBUIBHBIN BapuaHT OTBETA

KoHTponb mpoayKuuu, NpOBOAMMBIN MOCTABIIMKOM WM HM3TOTOBUTEIEM [UIsl NOATBEP)KIEHUS OCTOBEPHOCTH
JOKYMEHTHPOBAHHO MPEICTaBICHHON UM HH()OPMAITIH O Ka4eCTBE MPOLYKIIUH.

KOHTPOJIb IIOCTaBIIMKA

KOHTPOJIb TOTPEOUTENS

KOHTPOJIb U3TOTOBUTEIS

. KOHTPOJIb OpraHa 1o cepTH(UKannuu

BN~

Bribepure npaBuibHBII BapuaHT OTBETA
ITpocroii TOKyMEHT ¢ onpenesI€éHHBIM GopMaToM s cOopa JaHHBIX.
1. Yex-mucr
2. Jlmarpamma McnkaBbl
3. T'mcrorpamma
4. KouTpombsHas KapTa

Bribepute npaBUILHBIA BapHAHT OTBETA




1.
2.
3.
4.

WHCTpYMEHT CTaTHCTUYECKOTO KOHTPOJIS MpoIiecca C TeICHNEM BPEMEHH.
Konrtponbnas kapra lllyxapra
KoHTponbHBINM TUCTOK
Kpyrosas quarpamma
Crparudukanys JaHHBIX

Bribepure mpaBUIBHBIN BapuaHT OTBETa

MexayHapomHas OpraHU3anys M0 CTaHIapTH3AINN:

1. HCO

2. POCCTAHJIAPT
3. MDK

4. BO3

TunoBblie TECTOBBIE /JIs1 OIEHKH YMeHUH (6 0.)

Bribepute npaBUIIEHBIN BapHaHT OTBETa

T'on, xorma Poccnst crana moHOMPaBHEIM WICHOM MeKITyHapOoaHOH opraHu3aiu mo ctaggaprusanuu NCO:

1. 1947
2. 1949
3. 1952
4. 1974

BriOepute npaBHIbHBIN BAPHAHT OTBETA

RS N

TepmuHbI, OTHOCSIUECS K JAaHHBIM, HHQOpMALMK U JOKYMEHTaM H3JI0)KEHBI B ITyHKTE
3.8TOCT P CO 9001 - 2015

10.2 TOCT P UCO 9001-2015

7.1 TOCT P UCO 9001-2015

T'OCT P CO 9001-2015

TunoBblie TECTOBBIE /IJIs1 OIEHKH HABBIKOB M (1K) ombiTa AesteabHocTH (10 6.)

IMoctpoiite auarpammy IlapeTo mo cieyromuM JaHHBIM KOHTPOJIBHOTO JHcTa (Tabauna). Jlanee mpoBeauTe aHaIu3
BO3HHUKHOBEHHSI Ie()eKTOB, UCTIONB3Ys nuarpamMmy VIcuKaBbl.

Tabmuna — lanssle a71st noctpoeHus auarpammsl [lapero

Hedexr KonnuectBo Hakomnnennoe Hakonnennsrit
KOJINYECTBO MPOLICHT
Hapanuna 49
BwmsTuna 31
TpemunHa 11
Ckon 8
PakoBuna 6
Hedopmarus 5
3ayceHen 1
[Ipoune 3

3.3.7 TunoBbIe TeCTOBBIE 3a1aHNs N0 TeMe « MHCTPYMEHTHI yIPaBJIeHUsI KAU4eCTBOM
(pa3gea 3, tema 1)
Crtpykrypa Tecrta 1o Teme (Bpems — 20 MuH)

(OLICHOLIHOC CpCACTBO MPEAHA3HAYCHO JIA OUCHKHA 3HaHHfI, YMCHI/Iﬁ Y HaBBIKOB/OIIBITA ACATCIIBHOCTHU

10 TEME)
Konnuectso
KonnuecTtBo
TECTOBBIX
TectoBble 3a1aHUs . 0aJIoB 3a O/IHO
3a/laHui B
TECTOBOE 3aJaHHE
TECTe
TecToBble 3a1aHus U1 OLICHKU 3HAHUI 6 3
TecToBble 3a1aHNS U1 OLICHKH YMEHUMN 2 6
TectoBble 3a1aHus 17151 OLIEHKHU HABBIKOB U (WJIN) OTIBITA| 1 10
JESTEIbHOCTH
Hroro 9 T3 B Tecte MakcumanbHbIN
6as 3a Tect — 40

TunoBble TECTOBBIE 3aJaHUs JIJIsl OLICHKY 3HaHMH (3 0.)

Bribepure mpaBUIIbHBIN BapUAHT OTBETA
Iynkr ctangapra TOCT P UCO 9001-2015, coneprxanuii TpeOOBaHUS K YSIOBEUYSCKUM peCypcam:




1. 7.1.2
2. 7.13
3. 7.14
4. 7.15

BriOepuTe npaBuiIbHBI BapHaHT OTBETA
[Iyskr ctargapta FOCT P UCO 9001-2015, coneprxamniii TpeOoBaHUS K cpeie PyHKITMOHUPOBAHUS POIIECCOB:

1. 7.14
2. 712
3. 7.13
4. 7.1.5

Bribepure npaBuibHbII BApUaHT OTBETA
[Monnepikka BBICIIET0 PYKOBOJICTBA CHCTEMBI MEHEKMEHTA KauyecTBa U B3aUMOJIEHCTBHE PAOOTHIKOB ITO3BOJISIET:
1. TIpoBOAMTH MOHUTOPHHT ITPOLIECCOB U PE3yIHTATOB
2. WckarounTh TpeOOBaHUS K CUCTEME MCHEDKMEHTA KaueCTBa
3. CokpaTuth pabOTHHKOB OpTaHU3AIIH
4. 3aBepmmTh AEATEIHHOCTH

Bribepure mpaBUIBHBIN BapuaHT OTBETa
XapaKTepuCTHKa TPAaHCIOPTHOW YCIyTrHW, oOecreunBaiomiell mepeBo3Ky 0e3 IOoTephb, MOBPEXKICHHUH, MPOMakK,
3arpsi3HEHUI.

. COXPaHHOCTb NTEPEBO3KH

. CBOEBPEMEHHOCTb JIOCTABKH I'Ppy30B / Oaraxka

. IoTepsi B Macce

. DHEPrOEMKOCTb

AW N ==

Bribepure npaBuibHbIIT BApUAHT OTBETA
Y4eHBbIi, KOTOPBI ONpeAessai KadecTBO U3/IeNINS WIN YCIIyTH KaK MPUTOJHOCTH [ UCIIONIb30BaHU:
1.JIxo03ed Txypan
2.Apmann deiirendoaym
3.®ununm Kpocou
4.I'appu AzraipaoB

Bribepute npaBuiIbHBII BapuaHT OTBETA
JAnst mpoBeIeHNS HE3aBUCUMOH OLIEHKH MPEATIPUATHS Ha COOTBETCTBHE TPEOOBAHHAM CTaHIAPTOB IIPUBIICKAIOT:
1.Opransl o cepTU(UKALNN CUCTEM MEHEPKMEHTa
2.BHyTpeHHUE OpraHsbl
3.JIMneH31OHHBIE OPTaHbI
4.Han3opHble Oprasbl

TunoBble TeCTOBBIE 11 OIIEHKH yMeHuH (6 6.)

BriOepuTe npaBUIbHBIN BapHaHT OTBETa

OcHoBaHMEM IS Havyajia paboT Mo cepTH(HUKALMNA CUCTEM MEHEXKMEHTA KauecTBa CIY)KHUT:
3asBKa Mo hopme

VYcraB opraHuzanun

cepTU(UKAT COOTBETCTBHS

JIMLICH3Ms Ha TIPABO OCYIIECTBJICHUsI ACSTEIbHOCTH

.hu.)l\)r—i

BLI6epI/ITe IIPaBUIIHHBIN BAPHAHT OTBETA

DopMynnpoBKa MPUHIMIA MEHEIKMEHTa KadecTBa IiacuT: "MeHeI)KMEHT KauecTBa HaIleJIeH Ha BBIIOJIHEHHE
TpeGoBaHuil moTpeduTeNneil 1 Ha CTpeMIIEHHE MTPEB30UTH UX OXKUTAHUSA".

OpueHTanus Ha notpeduTene

B3anmopelicTBre pabOTHHKOB

IIpoueccHslil moaxon

JlupepcTBo

RN R R

TunoBbie TECTOBBIE /TSI OIEHKH HABBIKOB U (WJn) ombiTa AesitenbHoCcTH (10 6.)

OO6ocHyiiTe 3Ha4eHNS yICIBHBIX BECOB ITOKa3aTeNiel KauecTBa TPAHCIOPTHOTO OOCIYXHBAHUS TPY30BIAEIIBIIEB,
MIPYUBEJICHHBIC HIDKE:

YpoBeHb pUTMHUYHOCTH MTOCTaBOK — (0,29.

[TosHOTa YAOBIETBOPEHHOCTH CIpoca Ha repeBo3ku — 0,23.

YpoBeHb coboeHus cpokoB pocTaBku — 0,20.

VYpoBEeHb COXPaHHOCTH NEPEBO3UMBIX Ipy30B — 0,17.

VYpoBeHb KOMIIIEKCHOCTH NepeBo30k — 0,11.

UeMy paBeH KOMIUIEKCHBIH I10Ka3aTellb KadeCcTBa TPAHCHOPTHOTO OOCIYXHMBaHHS, €CJIM II0Ka3aTeld HMEIOT
CIEAYIOIINE 3HAUEHUS:

YpoBeHb pUTMUYHOCTHU TOCTaBOK — 0,79.

ITonHOTa YA0OBIETBOPEHHOCTH cHpoca Ha nepeBo3ku — 0,97.

YpoBeHb coOI0eHUS CPOKOB T0CcTaBKu — 0,87.

YpoBeHb COXPaHHOCTH MEPEBO3UMBIX Ipy30B — 0,81.

YpoBeHb KOMITJIEKCHOCTH TIEpeBO30K — 0,72.




3.3.8 TunoBble TecTOBBIE 3a/1aHNs N0 TeMe «Pa3padoTka KOPPEKTHPYIOIIMX MEPONPUATHII HA
ocHoBe npakTuku OAQO «PK»»
(pa3nen 4, tema 1)
Crtpykrypa Tecrta 1o Teme (Bpems — 20 MuH)
(OlIEHOYHOE CPENICTBO MPEAHA3ZHAYCHO JIJIsl OLICHKH 3HAHUN, YMEHUN U HABBIKOB/OMBITA ACSITEILHOCTH

10 TEME)
KoanuectBo
KonnuectBo
TECTOBBIX
TectoBrie 3aganus N OaJUIOB 3a OIIHO
3aaHuil B
TECTOBOE 3aJaHUE
TecTe
TecToBbBIE 3aMaHUS U OLIEHKU 3HAHUHN 6 3
TecToBble 3a1aHKs U1 OLICHKH YMEHUHN 2 6
TecToBbie 3agaHus ISl OLICHKH HABBIKOB M (MJIH) OIIBITA| 1 10
NEeATEILHOCTH
Htoro 9 T3 B TecTe MaxkcumManbHbIN
0aiur 3a tect — 40

TunoBble TECTOBBIE 3aJaHUsI JIJIsl OLICHKU 3HaHM (3 0.)

Bribepure npaBuibHbIiT BApUAHT OTBETA

[ommepskka BBICIIETO PYKOBOJCTBA CUCTEMBI MCHE/PKMEHTA Ka4eCTBA M B3aMMOJICHCTBHE PAOOTHUKOB MO3BOJISICT:
1. TIpoBOaUTH MOHUTOPHUHT MPOIECCOB U PE3YIHTATOB

2. Hckmounth TpeOOBaHHS K CHCTEME MCHE/PKMEHTA KaueCTBa

3. CokpaTuth paOOTHHKOB OpTraHU3aIIH

4. 3aBeplIuTh AEATEIBHOCTh

Bribepute npaBuiIbHBII BapuaHT OTBETA

Kakoli mpuHIMI MEHEIKMEHTa KadyecTBa HMMECT CIEAYIONIIylo (OpPMYyIHpPOBKY «JIumepsl Ha BCEX YpPOBHAX
OpraHM3aIlK 00ECHEeYNBAIOT CAMHCTBO LEIN U HANPABICHUS ACATEILHOCTH OPTaHM3alUK U CO3/AI0T yCIOBHS, B
KOTOPBIX PAOOTHUKH B3aNMOAEHCTBYIOT IS JOCTIKEHHUS IIeIel OpraHu3anuy B 00JIacTH KadecTBa»?

JlupepcTBo

OpueHTanus Ha oTpeduTeneit

B3aumMopeiicTBue pabOTHHKOB

IIpoueccHbI MOAXON

-lkb)[\)»—‘

Bm6epme MPaBWIbHBII BapUaHT OTBETa

Kakoii mpuHIMI MEHEPKMEHTa KadyecTBa HUMEET CICIYIIIyI0 (HOpPMYIHPOBKY «Jljs opraHu3aiuu KpaiHe Ba)KHO,
9TOOBI BCC PAOOTHHKHM OBLTM KOMIICTCHTHBIMHU, HAJCJICHBI MOJHOMOYHMSMH M BOBJICUCHBI B CO3JaHUE I[CHHOCTH.
KowMrmieTeHTHBIE, HaJeNeHHbIE MOJHOMOYHUSMHU M B3aMMOJIEHCTBYIONIME PAOOTHUKHA HAa BCEX YPOBHSIX OpraHU3aIIH
MOBBIIIAIOT €€ CIIOCOOHOCTH CO3/1aBaTh IIEHHOCTH)?

1. BzammopeiicTBue paOOTHUKOB

2. OpwueHTanus Ha TOTpeOHUTENCH

3. JlunepctBo

4. IlpoueccHblil moaxox

Bribepure mpaBUIEHBIN BapHaHT OTBETa

Kakoli mpuHIMI MEHEIKMEHTa KadecTBa WMeEET CIEAYIOMIYI0 (OpMyITHUPOBKY «Y CICITHBIE OpTraHU3aIlluu
IIOCTOSTHHO HAIleJICHBI Ha yIy4IlleHHe»?

VYaydmenue

JlunepctBo

B3anmMopeiicTBre paOOTHHKOB

IIponeccHbIi moax01

W=

Bbl6epI/ITe [IPaBWIbHBII BapUaHT OTBETA

I'maBHas nenb co3aHus JOKyMEHTAIMH B CHCTEME MEHEKMEHTA KauecTBa
OMNHCaHKE AESITENbHOCTU KOMIIAHUU

pa3paboTka npoueayp

CO3/1aHUE KapT MIPOLIECCOB

CO3JaHKe OTAeIa KaueCTBa

.lkb)l\)»—i

B},16ep1/1Te MpaBUIBHBIA BapUaHT OTBETA

KoHTponb mpoayKimu, MpOBOAMMBINA IOTPEOHTENIEM JUIS NMPOBEPKH IPAaBMIIBHOCTH HH(GOPMAIMHM O KadecTBE
MPOAYKIIUU U PE3YJIbTATOB KOHTPOJIS IOCTABIINKA

KOHTPOJIb TOTPeOnTENs

KOHTPOJIb MMOCTaBIIUKa

KOHTPOJIb U3TOTOBUTEIIA

KOHTPOJIb OpraHa Mo CepTUPHUKAINN

LN~




TunoBble TECTOBBIC I OIIEHKH yMeHui (6 6.)

1. Bribepure npaBuibHBII BapuaHT OTBETA

1. Jlmarpamma paccestHus
2.  KOHTpONBHBIN TUCTOK

3. Kpyrosas nuarpamma

4. Crparudukanus gaHHbIX

I/IHCprMeHT JJIA rpa(bnqea(oro NOCTPOCHHUA paCIpCaACJICHUS JaHHbIX B 2x HU3MEpCHUs

2. Bribepure npaBuibHBII BApUaHT OTBETA

I'ucrorpamma
Huarpamma Mcukassl
Yek-nuct
KonTponbhas kapra

B W N —

WHcTpyMeHT KadecTBa JUIA OTTMCAHUS YaCTOThI pacHpeieIeH s HaOII0aeMbIX 3HAUYCHUH EPEMEHHOM:

TunoBbie TECTOBBIE U1 OIEHKH HAaBBIKOB U (Wn) ombiTa AesiteabHoCcTH (10 6.)

1. PaspaboTaiiTe mepeBo mokaszareieil KauecTBa TPAHCIOPTHOTO OOCTY)KMBaHUS IIEPEBO3KH TPY30B U IIPEIIOKUTE

KPYTJIbIe MHJIOMATEPUAIIBI;
3. OeH3HuH.

BECOBBIC KOA(D(OUIIMEHTHI 1S KaXKI0TO €TUHUIHOTO ITOKa3aTes:
1. cBeXXeMOpOJKEHAs 3€JICHb METPYIIKH;

3.4 TunoBbie KOHTPOJIbHbIE 32JaHUSA JIJISI TECTUPOBAHMS

DoHA TEeCTOBBIX SaI[aHI/Iﬁ IO JUCHHUIINIMHE COACPIKUT TCCTOBBIC 3adaHHA, PACIPCACICHHBIC II0

pasaciiaM U1 T€MaM, € YKa3aHUCM X KOJIMYCCTBA W THUIIA.

CtpykTypa (hoHIa TECTOBBIX 3aJaHUK IO AUCITUTITNHE

Tema XapakTtepuctu KomnmnuecTtBo
MupukaTop 10CTHXKEHUS B cooTBeTcTBUU ¢ PI1/] CopepxaTenbHblIii Ka TECTOBBIX
KOMICTEHITHH (C COOTBETCTBYIOIIUM AIIEMEHT collepKaTenbH 3aaHAH,
HOMEpPOM) Or'0 JIEMEHTa tunsl T3
3HaHusA 2- 013
2 -3T3
OCHOBHBIE TTOHSTHSA Ymenus 2- 013
2 -3T3
JleiicTBue 2-013
2 -3T3
3HaHus 2-013
Uctopuueckue 2-3T3
Tema 1.1. AKTyanpbHOCTD | KOHIETIIUU 2-0T3
Ymenus
YIpaBJIEHUS! KAYECTBOM MEHEPKMEHTA 2-3T3
KauecTBa JleiicTaie 2-0T3
2 —3T3
2-0T3
3HaHus 2313
VYK-1.3 OcymectBiser dunocodust 22013
CHUCTEMAaTH3aLUI0 HH(POpMAIHH MEHEKMEHTa YMmenus 2313
Pa3IUYHBIX TUTIOB JIJISl aHAJIN3a KauecTBa
. . 2-0T3
MPOOJIEMHBIX CUTYaIIUH. JetictBue ) _3T3
BripabaTeiBaeT cTpaTeruto ACUCTBHIHA 2013
JUIsl IOCTPOEHUS aJITOPUTMOB PEILICHUS 3HaHus 2313
NOCTaBJICHHBIX 3a/1a4 HpI/IHHI/IHH 2_0T3
MEHE[KMEHTA MEHHUS
Ke?qeecﬂTBa ) e 2313
HeiictBue 2-0T13
2 —-3T3
Tema 1.2. OcHoBHBIE n 3 2-0T3
TIPUHIMIIBI BCEOOIETO PEHMYLIECTBa HatmA 2 —3T3
yIpaBJIEHUs] KAUECTBOM VPHMEHCHHA 2-0T3
MIPUHLIUIIOB YMmenus
MEHE[KMEHTA 2313
KadecTBa JleiicTBue 2-013
2 —3T3
JevicTBus EY— 2-0T3
OpraHu3aIuH 10 2 —3T3
peanuzanuu VvieHmus 2-0T3
MIPUHIIAIIOB 2 —3T3




MEHEKMCHTA Teit 2-0T3
KauecTBa enereae 2 -3T3
3HaHus 2-0T3
DTansl CO3aHus 2 -3T3
CHCTEMBI Ve 2-0T3
MEHEIKMEHTA MEHHA 2 -3T3
KauecTBa . 2-0T3
JleiicTBue 2313
D 3HaHus 2=013
Tema 1.3. Cgaf;é;z’f;’;"BK“ K 2-3T3
TepMuHOIOTHA B P H 2-0T3
CHCTEMEI VYmenus
00J1acTH yIpaBJICHUS 2 —-3T3
MEHEKMEHTa
KayeCTBOM . 2-0T3
KayecTBa JleiicTBue 213713
3HaHuA 2-0T3
JoxymeHTanus 2 —-3T3
CUCTEMBI VMeHus 2-0T3
MEHEIKMEHTAa ¢ 2-3T3
KadyecTBa . 2-0T3
JleiicTBue 2_3T3
2-0T3
3HaHusA 2313
Pous mepconana B
2-0T3
CHCTEME MEHE/DKMEHTA | YMeHUA 2313
KadyecTBa ; 2013
JleiicTBue 2313
2-0T3
3HaHug 2313
Tema 2.1. bnok OpranuzanyoHHast
o 2-0T3
tpeboBannit CMK: cpena | cTpykTypa ciy)Obt YMmenus 2313
OpTaHU3AINN; JIUICPCTBO | KauyecTBa MPEATPHUITHSL
Teit 2-0T3
elCTBHE ) 313
3 2-0T3
HaHMS 2313
PernamenTtupyromue
2-0T3
JIOKYMEHTBI CITyKOBbI VYmenus ) _3T3
KauyecTBa MPEIIPUATHS o 2073
eliCcTBHE ) 313
2-0T3
OIIK-3.2 BuiGupaer pOpMBI U CXEMBI 3HaHuA 2_3T3
cepTudHUKaIMK TPOAYKIHH (YCIIyT) U OCHOBHBIE MIOHATHUS 2-0T3
IPOLIECCOB, PELIAET 3a0a4u Ymenus
MPOLIECCHOTO MOAX0/1a 2 —3T3
IJTAHUPOBAHUS U MTPOBENIEHUS paboT >-0T3
10 CTaHJAPTHU3AINH, CEPTH(GHUKAINN 1 JleiicTBue ) 313
METPOJIOTHH, HCIIONB3YsI HOPMATHBHO-
MIPaBOBYIO 0a3y, COBpeMEHHBIE 3HaHus 2-0T3
METOBI U I/IH(I)OpMaLu/IOHHLIe Tema 2.2. biok 2313
tpedoBanuit CMK: ['pynmsl 1 BUzIBI 2-0T3
TEXHOJIOTHHA VYmenuns
IJIAaHUPOBAHUE; CPEACTBA | MPOLIECCOB 2 -3T3
obecrieueHus Tleit 2-0T3
elCcTBHE ) 313
3HaHus 2-0T3
2-3T3
Cetb mporueccoB VMeHUS 2-0T3
opraHu3aLuu 2-3T3
Tleii 2-0T3
elfCcTBHE 2313
3HaHUA 2-0T3
Tema 2.3. brok OCHOBHEBIE TTOHATHS 2313
tpeboBanuit CMK: 2-0T3
MOJIEJINPOBAHUS Ymenus
JEeSITENHLHOCTD Ha 2-3T3
MPOIIECCOB
CTaIUSAX )KU3HEHHOTO Teiicrue 2-0T3
LUKJIA TPOAYKIUH; 2 —3T3
OILIEHKA Pe3yJIbTaTOB I 3 2-0T3
JIeSITCILHOCTH, L HaHmA 2 -3T3
I ——— MOJICTTUPOBAHUS > 0T3
MIPOLIECCOB YMmenus

2-3T3




2-0T3

[HeiictBue 2313
3HaHusA 2-OT3
Buner mporpaMMHOTO 2 -3T3
obecrieueHus VMeHMS 2-0T3
MOJICITUPOBAHHS 2 -3T3
TIPOIIECCOB Tei 2-0T3
eifctBue ) 313
2-0T3
3HaHuA ) 313
Metononorun > 0T3
OIIK-5.2 Ymeer pazpabaTrIBaTh MOJIETHPOBAHHS V MeHIsI
OT/IENBHBIE TAIBI TEXHOJIOTHIECKUX 1IpOLIECCOB 2-3T3
NPOLIECCOB MPOU3BOICTBA PEMOHTA, . 2-0T3
JeiictBue
SKCILTyaTally U 00CITyKUBaHUS 2-3T3
TPAHCHOPTHBIX CUCTEM U CETEH, Snanms 2-0T3
aHaJIM3UPOBATh, INIAHUPOBATH U IIpeumymiectra 2-3T3
KOHTPOJIMPOBATh TEXHOJIOTHUYECKHUE Tema 3.1. UHCTpyMEHTHI | METOJOJIOTHH VMeHus 2-0T3
IIPOLIECCHI, OCYLIECTBIISTH KOHTPOJIb yIpaBJIeHHUs] KAUECTBOM MOJIeIUPOBaHUS 2-3T3
coOroIeHust TPeOOBaHUIA, MPOLIECCOB . 2-0T3
o JleiicTBue
JIEHCTBYIOIINX TEXHUYECKUX 2 —-3T3
perjiiaMeHTOB, CTaHAApPTOB, HOPM U 3 2-0T3
MIPaBUJI B 00JIaCTH OpraHU3alNH, HAHIA 2 -3T3
TEXHHUKH U TEXHOJIOTHUH TPAaHCHOPTHBIX FpagmquKoe 2-0T3
CHCTEM H ceTeli n300pakeHne YMenust 2313
PO HenictBue 2-0T13
2-3T3
3HaHus 2-0T13
Bunel nokymeHTauuu 2-3T3
CUCTEMBI VeI 2-0T13
MEHEKMEHTA 2 -3T3
KayecTBa . 2-0T13
HenictBue 2313
3HaHuA 2-0T13
Tema 4.1. PazpaboTka Uepapxus 2 -3T3
OIIK-5.3 MimeeT HaBBIKU KOHTPOJIA U KOPPEKTUPYIOIIHUX JIOKyMEHTalluu B VMeHuS 2-0T3
HaJ[30pa TEXHOJOTUYECKUX MPOIECCOB | MEPOINPHUATUMA Ha OCHOBE | CUCTEME MEHEKMEHTa 2 —3T3
npaktuku OAO «PXK» | xauecTBa . 2-0T3
HeiictBue 2_3T3
3Hanus 2-0T13
2-3T3
JloKyMEeHTUPOBaHHbIE
y 2-0T3
EI/IIJ_;[;)II{ IJ;'I[::T?IJ;IBHOCTI/I MEHUS 2313
P ’ JleiicTBUE 2-0T3
2-3T3
Hroro 144 —3T3
144 - OT3

[Momupii komrmuiekT T3 XpaHuTcs B 3JIEKTPOHHON WHEOOPMAITMOHHO-00pAa30BATEIHHOU Cpese
KpWKT HUpI'VIIC u oOyuarommuiicss HUMeeT BO3MOXKHOCTb O3HAKOMHUTBCS C JI€MOHCTPAllMOHHBIM

BapuantoM OT3.

Hike IMPUBCICH 06pa3eu TUIIOBOI'O BapHWaHTa HMTOroBOro TCCTa, NPCAYCMOTPCHHOI'O paGoqeﬁ

MIPOrpaMMOM TUCIUIUINHBI.

O06pa3el TUITIOBOTO BapuaHTa UTOTOBOTO TECTA, MPEAYCMOTPEHHOT0 paboyeil mporpaMmoi
JUCLUTUTHHBI

Tect conepxur 20 Bonpocos, B Tom uucie 10 — OT3, 10 —3T3.

Hopwma Bpemenu — 45 MuH.

OOpazelr TUIIOBOTO TeCTa COMEPKUT 3aJaHUs Uil OICHKM 3HAHWW, YMEHUW, HABBIKOB M (MJIM) OMBITA

JCATCIIBHOCTH.

1. BoibepuTe npaBUIbHBIN OTBET
OpueHTanus Ha KIMEHTa — 3TO MPUHIIMIIL:
1) BceoOmIero MEHeKMEHTA KauecTBa




2) opraHu3aluOHHBIN
3) TpynoBoi
4) npaBoBoii

2. BoiOepuTe npaBUIbHBIA OTBET

busHec-npoueccsl pean3yroT NOCPEACTBOM OCYIIECTBICHHUS ...
1) OusHec-GpyHKUMN

2) mepcoHana

3) IOMKHOCTHOM MHCTPYKLUHU

4) TpynoBoro koaekca PO

3. BriGepuTe npaBUIIbHBIN OTBET

OcoOeHHOCTD yIpaBIeHHs Kaue€CTBOM Ha TPAHCIIOPTE. ..
1) HeBeleCTBEHHOCTh yCIyTU

2) Jy4lIMi OnBIT

3) uHOpMaIMOHHAS CHCTEMa

4) cHUCTEMHBII OAXO0/ K YIPaBIECHUIO

4. BoiObepuTe npaBUIbHBIA OTBET
— CBOMCTBO H3JENUs COXPaHATh PabOTOCHOCOOHOCTh B TEUEHME HEKOTOpPOM HapaboTku 0e3
BBIHY)KJICHHBIX TIEPEPHIBOB.
1) 6e30TKa3HOCTh
2) pEeMOHTONPUTOHOCTH
3) coxpaHseMOCTb
4) JOJITOBEYHOCTH

5. BeibepuTte npaBuibHbINA OTBET

[Tokazarenu kauecTBa IKCILTYaTAIIHOHHOM pabOThI BKIIIOYAIOT. . .
1) mokazarenu UCIOJIb30BAHUS MTOJABUKHOTO COCTaBa BO BPEMEHHU
2) maTeHTHO-IPaBOBBIC OKA3ATENIN

3) SproHOMHUYECKHE MOKa3aTeIn

4) mnoka3zaTenu Ha3HAYCHUS

6. BeiGepuTe npaBUIIbHBIN OTBET

YPpOBEHB BHINIOJIHEHHSI PACIIMCAHUS IBHKEHHS II0€3/10B OTHOCAT K I'PYyIIIE ITOKa3aTesied KayecTBa
1) TpaHCHOPTHOrO OOCITYKMBAaHUS MACCAKUPOB

2) sKcmlyaTtaluuu

3) TEeXHOJOTHYHOCTH

4) sxoHoMuueckon 3 (HEeKTUBHOCTH

7. BoibepuTe npaBuIbHBINA OTBET

KommniekcHas orjeHKa KayecTBa TPAHCIIOPTHOTO 00CTY>KHBaHUS IIPOBOAUTCS METOJIaMU:
1) anauTUBHBIM

2) MyJIbTUILUIUKATUBHBIM

3) mpocThIM

4) CIOXHBIM

8. BriOepute mpaBUIbHBINA OTBET

Hassanue cranmapra 'OCT P UCO 9001-2015

1) Cucrembl MeHeDKMEHTa KauecTBa. TpeOoBaHus

2) Cucrembl MeHeI)KMeHTa KadecTBa. OCHOBHBIE TIOJIOKEHUS U CIIOBApPh
3) MeHeKMEHT KauecTBa Ui JOCTHKEHHs YCTOMUMBOTO ycrexa

4) PykoBojsmiue ykazaHus M0 ayAUTY CUCTEM MEHEIKMEHTa

9. BeibepuTe npaBuiIbHBINA OTBET
Kontponb, mpeanonaralomuii peryyispHoe HaONIONEHHE 3a XOAOM M pe3yibTaTaMH Ipolecca



MIPOU3BOJICTBA.
1) HempepbIBHBIN
2) CIUIOLIHOM

3) BBIOOPOYHBIN
4) nUCKpETHBIN

10. BeiOepuTe npaBUIIbHBIN OTBET

B ocnoBe quarpaMmel [1apeTo jeKuT 3aK0H pacupenencHus . ..
1) 20:80

2) 30:70

3) 80:20

4) 70:30

11. domonaute dpasy

— COBOKYIHOCTb CBOMCTB MPOAYKIHMH, OOYCIABIMBAIOIIUX €€ MPUTOAHOCTh
YAOBJICTBOPSATH OMpe/IeieHHbIE MOTPEOHOCTH B cooTBeTcTBHM ¢ ee HazHadyeHueM (I'OCT P 15467-79
«YTpaBiieHHE KaueCTBOM MPOAYKIIUU. OCHOBHBIC MOHATHS. T€PMUHBI U ONIPEACIICHUS).

OTBeT: KauecTBO

12. lononuure dpazy
— YIPAaBIISAIONIAE OPTaHbI, a TaKXKe OTACIbHbIC PAOOTHHKH, B YbHM (YHKIIUH BXOIUT
o0ecriedueHre ¥ KOHTPOIIb KauecTBa NpoayKiuu. OTBeT: CyOBeKT yrpaBiIeHUS.

13. lononuure dpazy
— CBOKMCTBO H3CNHUs, KOTOPOE TO3BOJIICT YCTPAHUTh OTKA3 WMIM €r0 HEHUCIPABHOCTH IyTEM
pemoHnTa. OTBET: pEMOHTONPUTOTHOCTD

14. lononuure dpazy
CTCTICHh BOBJICUCHHS TACCAXKHUPa B BBIOOP YCIYTH CIIOCOOCTBYET (OPMHUPOBAHUIO CIIOKHOTO
MOKYINaTeIbCKOro noBeaeHus. OTBET: BBICOKas

15. Jonomuute dpazy
— CBOIICTBa MacCaKUPCKUX IEPEBO30K, OOyCIaBIMBAIOIIME MEpeBO3KYy Oaraxa 0Oe3 moTepb U
noBpexJaeHU. OTBET: COXpaHHOCTh Oaraxa.

16. lonomuute dpazy
... — HHCTPYMEHT U1l cOOpa M yHnopsI0YMBaHUs TaHHBIX 00 YPOBHE KauecTBa C IEJbI0 TabHEUIIIETO
aHanmm3a coopanHoit nHpopmaru. OTBET: KOHTPOJIBHBIH JHCTOK.

17. Jonomuute dpazy
— Tpaduueckoe M300paKeHHE CTAaTHCTUYECKOTO MaTepuana, MpUMEHsIeMOe U HarJsaHOTO
MIpe/ICTaBJICHHs TeHICHIINI U3MEHEHHsI KOHTPOJIUPYEMbIX mapameTpoB. OTBET: TUCTOrpaMMa.

18. lonomuute dpazy
— HWHCTPYMCHT, OHpe)ICHHIOHII/IfI BUJ W TCCHOTY CBA3UM MCKAY ABYMS IOKa3aTCIAMMH. OTtBeT:
JIuarpamMma paccerBaHUsI.

19. lononuute dpazy
— WHCTPYMEHT, pPa3JACIAIONUN JaHHBIC, OTpakarolpe HeoOxoamMmyro WHpopMarmoo. OTBeT:
cTpaTu(UKaIUs JaHHBIX; PACCIIOCHUE TAaHHBIX.

20. Tonomuute dpazy

— HMHCTPYMEHT, OTCIJIC)KMBAIOUIUN XOJ NPOTEKAHMS MPOLEcca W BO3JECHCTBYIOIIMA Ha HETO,
Ipeaynpexaas OTKIOHEHHs OT NpeAbsABISeMbIX K mpoleccy TpeOoBaHui. OTBET: KOHTPOJIbHAS
kapra; kapra [lyxapra.



4 MeToauveckue MaTepUAaJibl, ONpeAe/sIIoIINe NPouexypy OUeHUBAHUS
3HAHMH, YMEHUH, HABBIKOB M (HJIH) ONBITA AeATeNIbHOCTH, XaPAKTePU3YIOLIHMX
3Tanbl GOPMUPOBAHUSA KOMIIETCHIIMH

B Tabnune npuBeneHbl ONUCaHUs MPOIEAYp MPOBEACHHS KOHTPOIbHO-OIEHOYHBIX MEPOTPUSATHI
U TPOIEeyp OLEHUBAHUSA PE3yJIbTATOB OOYUYECHHS C MOMOILNBIO CIJIAHUPOBAHHBIX OLEHOYHBIX CPEJCTB B
COOTBETCTBHUH € pabouel MporpaMMoil TUCIUTLIMHbI

HaumenoBanue
OLEHOMHOTO Omnucanust MpoLeypsl MPOBEACHUS KOHTPOJIbHO-OLIEHOUHOTO MEPONPUATHUS
H IPOLIEAYPHI OLIEHUBAHUS PE3YJILTATOB O0YUECHHUS
cpecTBa p yp pesy. M

BrinosHeHue 3alaHMii PEKOHCTPYKTHBHOTO VPOBHS, MPEIYCMOTPEHHBIC pabodell MporpaMMoit
Sananns JUCLUIUIMHBL, IPOBOJATCS BO BPEMsI IPAKTUYECKUX 3aHATUI. BapuaHToB 3a1aHuil IO TeMe HE MeHee
CKOHCTDVKTHEHONO naTd. Bo BpeMst BRIIOTHEHUS 3aaHWH HOJIB30BaThCS YICOHMKAMH, CIPaBOYHHUKAMH, KOHCIIEKTaMH

§p0BH;I Py JIEKUUH, TeTpaasMHU Ul IPAKTUUYECKUX 3aHATUN pa3peLIeHo.

[IpenogaBaTens Ha NMPAKTUYECKOM 3aHSITHH, MPEAIICCTBYIONIEM 3aHATHIO TPOBEICHMS KOHTPOJI,
JIOBOJHT 10 00YJAIOIMINXCS: TEMY, KOJIMUECTBO 33JaHMH ¥ BPEMsI BBITOJHEHUS 3aJaHUH

IIpenonaBaTens He MEHee, YEM 3a HEJENIO IO CPOKA BBINOJHEHUS KOHCIEKTA JOJDKEH JOBECTH 0
CBEJICHUS 0OyJaroluxcs TeMy KOHCIIEKTa U yKa3aTb HEOOXOIUMYIO ydeOHYI0 IuTepaTypy. TeMsl u
nepedeHb HEOOXOIUMOH y4eOHOM JHUTepaTyphl BBUJIOKEHBI B AJIEKTPOHHON HMH()OPMAIMOHHO-
obpazoBarenbHoit cpene KpWKT UpI'VIIC, nmoctynHoit oOydwaromiemycsi uyepe3 €ro JIMYHBIN
kabuHer. KOHCHEKT JNOMKEeH OBITH BBHINOJHEHBl B YCTaHOBJICHHBIH IIpenojaBaTesieM CpoOK.
KoHcnekTsl B Ha3HAYSHHBIM CPOK CHAIOTCS HA TIPOBEPKY

Koncnekr neknuu

CpencTBo, MO3BOJIAIOIIEE OLEHUTh 3HAHMSA, YMEHHS, HABBIKM W (WIHM) ONBIT JESITEIbHOCTU
oOy4aromerocs Mo JUCIUILIMHE.

Tect Hpeno,uaBaTeﬂL Ha MOCJICAHEM MPAKTUYCCKOM 3aHATUU HAIIOMHUHACT 06y11a101u1/1Mca, 4YTO OHU MOTYT
MOCMOTPETh TepedeHb BompocoB K Tecty B ®OC, pa3MelieHHOM 3JIEKTPOHHO# HH(OpMAIMOHHO-
00pa3oBaTeNnbHOM cpe/ie Y HUBEPCUTETA, AOCTYITHON 00yUalonieMycst 4epes3 ero JINYHbINA KaOUHET.

Jlis opranuzanuy M NMpOBEACHUS IPOMEKYTOUHOM aTTecTanuu (B (hopMe 3auera) COCTABISIOTCS
TUTIOBBIE KOHTPOJIbHBIC 3aJ[aHUs WA WHBIE MaTepHajbl, HEOOXOIUMBIE JUIsl OICHKH 3HAHWH, YMEHHH,
HaBBIKOB U (WJIM) OIBbITA JAEATEIBHOCTH, XapaKTEPU3YIOUIMX 3Tanbl (OPMHUPOBAHHUS KOMIETEHIUI B
IIpOIIECCce OCBOEHUS 00pPa30BaTEIbHON MPOTrPaMMBI:

— TiepeueHb THUIOBBIX TECTOBBIX 3aJJaHUN JJIi TECTUPOBAHMSI C UCIOJIb30BAHUEM KOMITBIOTEPHBIX
TEXHOJIOTHH.

[TepeyeHb TEOpEeTHYECKHX BOMPOCOB M IMEPEUYHU THUIIOBBIX NPAKTHUECKUX 3aJaHUM pa3zHOro
YPOBHSL CIIOKHOCTH K 3a4eTy OOydYaroluecss MOJydaloT B Hadale CEeMecTpa uepe3 3IIEKTPOHHYIO
uHpopmannoHHo-o6pazoBarenbHyto cpeny KpVDKT Upl VIIC (muunblii kabuHeT oOyuaromerocs).

Onucanue npouenyp NpoBeJeHUsi NPOMEKYTOYHOM aTTecCTAMH B (hopMe 3a4eTa
U OLICHMBAHHUS Pe3y/JbTATOB 00y4eHHs

[Ipu mnpoBeneHMM NPOMEXKYTOYHOW arTecTaud B ¢opme 3adera OyayT MCIOJIb30BaHbI
pe3yNbTaThl TEKYIIET0 KOHTPOJS yCIIEBAaEMOCTH B TedeHHe ceMecTpa. OLEeHOYHbIE CPEICTBA U TUIIOBbIE
KOHTPOJIbHBIE 3a/laHusl TEKYLIEr0 KOHTPOJS, IO3BOJIAIOT OLICHWTh 3HAHWS, YMEHUS M BIAJCHUA
HaBbIKaMU/OMBITOM JIEATEIbHOCTH 00YYarOIIUXCS TP OCBOEHUHU TUCHUILINHBL. C LEIbI0 UCIIOJIb30BAHUS
pE3yJIbTaTOB TEKYILIETO KOHTPOJISI YCIEBAEMOCTH, IPENOAABATENb IOJCUYUTHIBAET CPEAHIOI0 OLIECHKY
ypoBHS c(HhOPMHUPOBAHHOCTH KOMIIETEHIIUI 00yUaroerocs (CymMma OLEeHOK, OJTyYEeHHBIX 00yJaroumcs,
JeTUTCS HA YUCIIO OIICHOK).

IIIkajia 1 KpUTEPHUHN OLICHUBAHMS YPOBHS ¢()OPMHUPOBAHHOCTH KOMIIETEHIIMH B pe3yJbTare
U3y4YeHUsl AUCUMILIMHBI IPH POBEeHUHU NPOMEKYTOUYHOMH aTTecTAlMU
B (popMe 3a4eTa M0 pe3yJIbTATAM TEKYIIero KOHTPOJIA
(0e3 10MOJIHUTEIBHOI0 ATTECTAIIMOHHOTO HCTILITAHUA)

CpenHsisi OlieHKa YPOBHsI C(QOPMHUPOBAHHOCTH KOMIIETEHIIMH 110 PE3YJIbTaTaM TeKYILEro Onenka
KOHTPOJIS
Ornenka He MeHee 3,0 W HET HM OJHOI HEYIOBIETBOPUTENHHON OIICHKH MO TEKyIIEMY «GAYTCHOY
KOHTPOJIIO
Onenka menee 3,0 wiaM TOdyd4eHa XOTS OBl OJHA HEYAOBIETBOPHUTEIbHAS OICHKA II0
«HE 3a4TECHOY
TEKYIIEMY KOHTPOJIIO




Ecnu ouenka ypoBHS CPOPMHPOBAHHOCTH KOMIIETEHIMHA OOY4YalolmIerocs HE COOTBETCTBYET
KpUTEPUSIM TOJTydeHUs 3aueTa 0e3 TOMOJHUTEIBHOTO aTTECTAIIMOHHOTO UCTBITAaHUS, TO TPOMEKYTOUHAsS
arTrecTanus B (hopMe 3aueTa Mo JUCHUIUTMHE MPOBOAUTCA C MPOBEICHHEM aTTECTAIIMOHHOTO HCIIBITAHUS B
¢dbopMe TecTUpOBaHUS C UCIOJIH30BAaHUEM KOMIIBIOTEPHBIX TexHosorui. [Ipomexxyrouynas arrecrauus B
¢dopme 3adera ¢ MpPOBENECHHEM AaTTECTALIMOHHOTO HUCHBITaHUSA B (hopMe colecenoBaHMS MPOXOTUT Ha
MOCIICAHEM 3aHSITHH 10 AUCHUIUIHHE.



