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1. TlogcHuTenbHas 3alHUCKa

Hacrosmme Metoanueckue yKa3aHus COCTaBIICHBI B COOTBETCTBUU € pabouelt mporpaMmoit
U TpeJHA3HAYCHBI B KA4eCTBE METOJUYECKOr0 MOCOOWS MPU TMPOBEACHUU MPAKTHUECKUX
3aHATHH 10 mporpamme auctuiimabl OI'CD.05 [lcuxomorust oOmeHus Ui CHEIUATbHOCTH
23.02.07 Texuuueckoe OOCIy)KMBAaHHE U PEMOHT JIBUTATENEH, CHUCTEM U arperaTtoB
ABTOMOOMIIEH.

[IpakTuueckue 3aHATHSI OTHOCSTCS K OCHOBHBIM BHJIaM YYEOHBIX 3aHSTHI U ONPEIEIICHBI
y4eOHBIM IIJIAaHOM U pabouel mporpamMmoint. [IpakTudeckue 3aHATUS SBISIOTCS GopMOi yaeOHOH
paboTel OOy4aromMXcs IO PAa3HOCTOPOHHEMY H3YYCHHIO OJHOW M3 aKTYaIbHBIX MPOOJIeM
ncuxonoruu obmeHus. [lpakTuueckue 3aHATUS 3aKPEIUISIIOT TEOPETUYECKUE 3HAHUS U
Pa3BUBAIOT MPAKTUYECKHE HABBIKH, MMOJTYYECHHBIC Ha TEOPETUUYECKUX 3aHATUSX, OHU COCTABIISIOT
BaXXHYIO YaCTh TEOPETUYECKON U MPO(HeCcCHOHATBHOM MPAKTUYECKOM MOATOTOBKH.

OCHOBHBIE 1IEJIH MPAKTUUYECKUX 3aHATUMN:

* popMupOBaHUE IOTUYECKOTO U AHATUTUYECKOTO MBIIIICHUS;

* 3aKpeIJICHUE TEOPETUUECKUX 3HAHUM Ha MPAKTHKE;

* IPUMEHEHNE TEOPETUUECKUX 3HAHUHN JJIsl PEeIICHUS MPAKTUYECKUX 3a/1a4;

* CaMOIIO3HAHUE CTYJICHTA;

* CaMOpa3BUTHE CTYJICHTA.

B pesynbrate ocBOeHHS mporpaMmbl y4eOHOW AMCHUIUIMHBI «llcuxoyiorust oOIICHHS
00y4arouuics J0KEH 3HATh:

- TICHUXOJOTHYECKUE OCHOBBI JEATEILHOCTH KOJUIEKTHBA, IICUXOJIOTHYECKUE OCOOCHHOCTH
JMYHOCTH; OCHOBBI IPOEKTHOM JIeATEIbHOCTH;

- POJIH ¥ POJIEBBIEC OKUIAHUS B OOILIEHUU;

- TEXHUKHU U TIPUEMBbI OOIIIEHUS, paBUia CIYyIIaHus, BeleHUs Oece/bl, yOekKICHNUS;

- MEXaHU3MBbI B3aMOIIOHUMAaHHUsI B OOIICHUY;

- UICTOYHUKH, IPUYMHBI, BUJBI U CIIOCOOBI pa3penieHnst KOH()IUKTOB.

- 9TUYECKHUE MPUHIIUITBI OOIIEHUS

YMETB:

- TPUMEHATh TEXHUKH U HpHeMbl 3(P(PEKTUBHOrO OOILIeHUS B MpodeccrnoHalIbHON
JIeATEIbHOCTH;

- OpPraHM30BBIBaTh PabOTy KOJUIEKTHBA M KOMAaHbI, B3aUMOJECUCTBOBATh C KOJUIETAMU,
PYKOBOJCTBOM, KJIMEHTaMHU B X0/I€ MPOPECCHOHANBHON AeATeIbHOCTH

1.3 Obyuaromuiics JOMKEeH 001a1aTh OOIUMU KOMITETEHITUS MU

OK 01

Bri6upath criocoOsl pemieHus 3a1ady  mpohecCHOHaTbHON AeSITENbHOCTU, MPUMEHUTETHHO
K pa3JIM9HBIM KOHTEKCTaM

OK 02

Hcmonb30BaTh COBPEMEHHBIC CPEICTBA MTOMCKA, AaHATIN3a U UHTEPIIPETANK WH(OPMAIIUN U
WH(OPMaIMOHHBIE TEXHOJIOTUH JJIsl BBITIOJIHEHUS 3a/1a4 MPOPECCHOHATBHON AeSITETbHOCTH

OK 03

[InanupoBaTh W peaNn30BBIBAaTH COOCTBEHHOE MPO(ECCHOHATBFHOE U JHYHOCTHOE
pa3BHUTHE, TPEITPHUHUMATEIBCKYIO JIEITeIHbHOCTh B MPOo(ecCHOHAIBHON cdepe, UCIOoIb30BaTh
3HaHUS 110 PUHAHCOBOM IrPAMOTHOCTHU B PA3IMYHBIX )KHU3HEHHBIX CUTYAIIUSIX

OK 04

O} dexTuBHO B3aUMOICHCTBOBATH U Pa0OTATh B KOJUIEKTHBE U KOMaH/IE

OK 05

OcCyIIecTBISITh YCTHYIO M MHUCHMEHHYI0 KOMMYHHUKAIMIO HA TOCYIApCTBEHHOM SI3BIKE

Poccutickoit denepariu ¢ y4eToM 0COOCHHOCTEH COIUATBHOTO M KYJIBTYPHOTO KOHTEKCTA.
OK 06



[IposBAATh TpakJaHCKO-NMATPHOTHYECKYIO IO3UIHMI0, JIEMOHCTPHPOBATH OCO3HAHHOE
NIOBE/ICHNE Ha OCHOBE TPAAMIIMOHHBIX OOIIEYETOBEUCCKUX IIEHHOCTEH, B TOM YHCIIE C Y4ETOM
TrapMOHU3ALUN MEXHALMOHAJIBHBIX U MEXPEIUTHO3HBIX OTHOLICHHWH, MPUMEHSATh CTaHIapThI
AQHTUKOPPYNIUOHHOTO ITOBEICHUS

OK 07

ConeiicTBOBaTh COXPAHEHHIO OKPYXKAIOWIEH Cpelpl, PecypcocOepe eHUIo, NPHUMEHSTh
3HaHUS 00 W3MEHEHUWH KJIMMaTa, MPHHLUUIB OEpPEeXIMBOrO MPOU3BOJACTBA, IPPEKTUBHO
JICiCTBOBATh B UPE3BBIYANHBIX CUTYAIHSX.

OK9

[Tonb30BaTbest MpodecCHOHATBHOM TOKYMEHTAIMEH Ha TOCyIapCTBEHHOM U HHOCTPaHHOM
S3BIKAX.



2. llepedyeHb NPaKTUYECKUX 3aHIATHH

(s ouHOM (hOpMBI OOyUEHUS )

Pa3nen Tema HazBanue paboTbl Popmbt u MeTonEL | Koi-BO
KOHTPOJIS 4acoB
Paznen 1. Temal.l Beenenue B | [Ipaktuueckoe 3ansatue | Pabora B MambIx 2
Brenenue B TICUXOJIOTUIO Nel. Jlenoas urpa rpynnax. AHauu3
yueOHYIO 0011IeHUS . «/lebatb. POJIEBBIX
JTUCIUTITAHY CUTYaIIHH.
Pazgen 2. O0mue Tema 2.1. OOwmenne [IpakTuueckoe 3ansatue | OLeHKa peneHuit 2
MPEACTABJICHHS O | KaK collMalibHas CBsi3b | No2. TBOPYECKHUX 33124
npoiiecce KoMMyHHUKaTHUBHBIN
oOLIeHMs. IIPAKTUKYM:
TECTHPOBAHUE Ha
BBISIBJICHUE OIICHKH
KOMMYHHUKATHBHBIX U
OpraHU3aTOPCKUX
criocoOHOCTEH
Paznen 3. Tema 3.2. [TpakTnueckoe 3ansatue | OueHKa peleHui 2
[Tcuxonmorus [IposiBneHune No3. Jlnarnoctuka TBOPYECKHUX 3a1a4
JUYHOCTH. WHIUBUTYaJIbHBIX WHIMBUTYaIBHO-
0COOEHHOCTEH TICUXOJIOTHYECKUX
JUYHOCTHU B JIEJIOBOM | OCOOEHHOCTEH
oOIIeHNH. JUYHOCTH.
Pa3znen 3. Tema 3.3. ITpakTHueckoe 3aHATHE | AHAIU3 POJIEBBIX 2
Ilcuxomnorus DMOIMOHATBHBIE Ne4. Tlcuxonorudeckue | CHUTYallui.
JUYHOCTH. OTPe6HOCTH B MIpHEMBbI OOIICHHUS C HabGmonenue 3a
OOIIEHHH. KJIIMEHTAMH, KOJUIETaMU | BBITOJTHEHUEM
U JI€JI0BBIMU MPAKTUYECKUX
[apTHEPAMH. 3a1aHUI
Paznen 4. Tema 4.1. ConnanwsHo- | [IpakTnueckoe 3anstue | Pabota B Mambix
[Tcuxonorus CUXOoJIornuecKas No5. Crparerun rpynmnax. OneHka 2
KOH(JIMKTA. XapaKTepUCTHKA (criocoOBI) U METOBI penieHuin
KoK paspenieHus TBOPYECKHUX 3a]a4
KOH(IIMKTHBIX
CUTYaLH.
Hroro 10




3. 3agaHus Ha IPAKTUYECKHUE 3aHITHS
(s ouHOM (hOpMBI OOyUEHUS )

IIpakTuyeckoe 3ansiTue Nel. /lenoBas urpa «/leGatoi.
Heap 3anaTHA: OOYUYUTH CTYAEHTOB YMEHUIO PACCYK1aTh, KpUTUUECKHU MBICIUTh, IPOAYKTUBHO

OpTraHHU30BbIBATH ITPOLIECC O6CY)KI[€HI/I${ CIIOPHBIX BOIIPOCOB.

@DopMbI M METOABI KOHTPOJIS: paboTa B MaJIbIX TpymIax. AHAIN3 POJEBBIX CUTYAIUH.
KoaunyecTBO 4acoB Ha BBINOJHEHHE: 2 Jaca.

®opmupyemsbie komnerenunu: OK 01,02, 04, 05, 06, 09.

JP 2

3amanue:

1.Bce yyacTHHKY JensTCs HAa 2 KOMaH/Ibl.

2.Benymuii BeiOupaet 1-2 skcrnepToB.

3.

[IpenBapuTenbHO 00€ KOMaH/AbI 3HAKOMATCS C MPaBHJIAMU HIPbI, JOTOBAPHBAIOTCS O TEME
nebatoB. CooO11a KOMaH bl BEIOUPAIOT WM pa3padaThIBAIOT TE3HC, KOTOPHI OylIeT JiexKaTh B
ocHOBe cropa. Bo Bpems BcTpeun ojHa M3 KOMaHJ HPEACTABISET CUCTEMY JI0Ka3aTeslbCTB
(kelic) B 3alIMTy BBIIBUHYTOTO «3a». Bropas koMaHIa KPUTHKYET MO3UIMIO ONIIOHEHTOB U
CTpeMUTCS 000CHOBATh aPTYMEHTAaMH CBOIO TIO3UIIHIO — aHTUTE3HC «[IpoTHBY.

WrpoBble ponu: B KaXJI0W KOMaHJe BBIOMpaeTcs mo Tpu cnukepa: crukep Nel, crimkep No2,
Croukep Ne3. Crnmkepsl BBICTYNAIOT 10 OYEPEIN, KaXKAbIi U3 HUX BEAET TOJBKO CBOKO YacCTh
criopa, KOMaH/aM BBLIEIISICTCSl BpeMs Ul BOIIPOCOB B orpezeineHHoe Bpems. CynelcTBo B
nebarax UMeeT BaXKHOE 3HaYEHHUE, IOATOMY KPUTEPHH OLIEHOK JOJKHBI OBITh OUYEHb YETKUMH.
OTIMYUTENBHBIMU TIPU3HAKAMU J1e0ATOB SIBJISIOTCS: COOJIOJICHHE CTPOrOro BPEMEHHOTO
JMMUTA, YETKHE POJIEBBIC MIPEANNCAHNUs, Pa3HOOOpa3re U OOBEKTUBHOCTh KPUTEPHEB OLICHKH.

5.Bo  BpeMms caMoCTOSATENBHONH  pabOThI KOMaHABl  3aHUMAKOTCS  (OPMHUPOBAHHEM Keiica.

Y4yacTHUKM KOMaHJ CHauyaida oOOroBapuBalOT OOMIIYI0 HACK, OOCYKTAIOT, KakK Jydylle
MIPEJICTAaBUTh BHIOPAHHBIA TE3UC U €T0 aHTHUIIOJ, KAKMMH (haKTaMU, CTATUCTHKOW U UTATaAMH
MOJKHO €ro JI0Ka3aTb. BCIOMUHAIOT, UTO U /1€ OHU BUAETH U CIBIIIAIN, KaKyI0 HH()OPMALIUIO
MOXHO BKJIKOYWTH, KaKMM MaTE€pPUaIOM MO>KHO BOCIOJIb30BAaThCA, TAE€ €r0 MOXHO HaWTH.
3areM QopMUpYIOTCS TpU paboune TPYIIbI: MepBas TOTOBUT MaTepual, ONpeaemseT, Kak
aydiie OOBACHUTH TeMy J1e0aTOB, KaKOM acleKT U3 HSTOH TEeMBbI JIydllle BBIHECTH Ha
o0cyxaeHue, moadrupaetT HeoOX0IUMbIE KITFOUEBBIX TOHATHS.

6. Ilocne camocToATENbHONW PabOTHl KOMAaHbl COOMPAIOTCS HAa CBOEM paboueM MecCTe, TPYIIIbI

OTUYUTBIBANOTCS, YTO YAAJIOCH CACIIATh, HAYHUHAKOT pa3pa60TKy CBOCTO BBICTYIIJICHHA.

7. Hactymaet Bpems nebatoB. Benymiuii mpuBeTcTBYeT COOPABIINXCS, TOBOPUT O BAXKHOCTH TOU

paboThl, KOTOPYIO MPOBEIM KOMAaHJbI, OIJIAIIAET MOPSIOK BBICTYIIEHUS, JOIOBApUBAETCS O
pernameHTe, mnpejacTaBiseT skcreproB. Haumnaer urpy cnukep komanabl «3ax». Ilocne
0003HaueHMs TO3ULUN KOMaH/bl MEPBBIMU CHUKEpPAaMU HUKAKWE M3MEHEHMs M JONOJIHEHUs
JpYTMMHU CIIUKEpaMH YK€ PUBHECEHBI OBbITH HE MOTYT!

Hwxe B TabnuIe MpUBEACHO COCPIKAHUE BCETO MPOIEcca UTPHI.

Xoa urpsl

Urpoas ponb Komanna «3a» Komanna «ITpotus» Bpewms

Crmkep-1 IIpencrasnser yuacTHUKOB cBoel |IIpencraBiser y4aCTHUKOB CBOEH | 5 pym.
KOMaH/1bl, 0003HA4aeT, Kak OHM | KOMaH]bl, 0003Ha4YaeT, KaK OHU
MOHUMAIOT TeMy («MBI cunTaeM, |HNOHUMAKOT TeMy («MBbI He
4TO...) U T€ aCIEKThl, KOTOPbIE COIVIACHBI C MTO3UIMEN HAIIUX
IIpeyIaraT BEIHECTH Ha OIIIOHEHTOB, ¥ CYUTAEM, UTO...),
obcyxxnenue (HaMm kaxxeTcs, 4To | IpeasaraeT CBOM acleKThl,
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Cnukep-2

Benymmnmit

Cnukep-3

Benymmit

DKcnepTsl

Hroro

10 BpEMCHU

CEeroJHs clenyeT OOCYIHTh...).
HaspiBaet Tpu BaxkHEHIINX
apryMeHTa B 3alIUTy CBOETO
Te3uca (MPOTOKOJIUCT UX

¢bukcupyer).

Jlaet pa3BepHYTYyIO
apryMeHTalHIO BCEX TPeX
TE3HCOB, HA3BaHHBIX IIEPBBIM
CIIUKEPOM CBOEH KOMaH/IbI.

KOTOpBIE XOUEeT BBIHECTH Ha
obcyxnenue (Ham kaxercs, 9to
CEroJiHs ciaeayeT 00CyIuTh...).
HasbiBaet Tpu BaxkHEHUIINX
apryMeHTa B 3allUTy CBOETO
Te3uca (MPOTOKOIHUCT UX

¢bukcupyer).

Jlaet pa3BepHyTYIO 7 MUH.
apryMEeHTaIMIO0 BCEX TPEX

TE3UCOB, HA3BAHHBIX IIEPBBIM
CIIUKEPOM CBOEH KOMaH/IbI.

[Ipennaraer payna BOmpocoOB, KOTOPBIE 3aJal0T BTOPbIM CIIUKEPAM
UTPOKHU TIPOTHUBOIIOIOXKHONW KOMaHIbl. BOPOCH! TOJKHBI OBITH
BEXKJIMBBIMU 110 (hopMe, HAUMHATKCS O clIoB «IIpaBuiibHO U 51 Bac
MOHsI. .. », «Kak Bbl 1ymaere...», «He kaxercs nu Bam, 4To...».
OTBeT Ha BOIIPOC JIOJDKEH OBITh 000OCHOBAHHBIM.

Jlenaer pe3romMe BBICTYILICHUS
CBOEH KOMaH/bl U Ha3bIBAET T€
APTYMCHTBI CBOUX CIIMKCPOB,
KOTOpbIE Haubosee spKo
MMOAYCPKUBAIOT MPEUMYIIECCTBO
MO3UILIMU CBOEH KOMaH/IbI.

Jlenaer pe3roMe BBICTYILIEHHS] 3 MU
CBOEH KOMaH/Ibl U Ha3bIBAET TE
APTrYMCHTBI CBOUX CIIUKCPOB,

KOTOpbIE HauboJee ApKo

IMOAYCPKUBAIOT MMPEUMYLIECCTBO

TO3ULIUH CBOEH KOMaH[bI.

Jlenaet pe3romMe BBICTYIUICHUM 00erX KOMaH 1. BeiensieT KitoueBbie
po0GsieMbl 00CykaeHusI, 0OpaliaeT BHUMaHUE Ha TE MOMEHTHI,
KOTOPLIC CTAJIM KaAMHEM IIPCTKHOBCHU .

HO,Z[BOI[HT HUTOI'H. BBI,Z[CJ'IHIOT KIIFOYCBBIC HpO6J'IeMBI O6CY)KI[€HI/IH, 3 MUH.
CpaBHHUBAKOT apryMCHTAIUIO KOMaH/, OTMEYAr0T CUJIbHBIC U ciaObie
MecCTa BBICTYHJ'ICHI/II\/'I o0enx KOMaH/, 00BEKTUBHOCTD IMPHUBCACHHBIX

APTYMCHTOB U ITOAJCPIKCK.

OneHuBaOT UHAWBUIYAIbHYIO U TPYIIIOBYIO paboTy

L5
yaca

JKCHEPTHBIN JTUCT OLEHKH PoJieBoii urpsbl «/ledaTbn

ITapamerpbl Ipusnaku
OLICHKH

OTMeTKa 0 HAJTHYHNH

3HaHHEe TeMbI

Tema (Makc. 3 6aJsa)

XapPaKTCPUCTHK

Ha KOHKpETHbIE (DaKThl, 3HAUNMBIC SIBIICHUS,
coObITHs U (W) HAYYHBIE TIOHATHS, HA
OCHOBAHUH KOTOPBIX MOXET OBITh OCMBICIICHA

2. Ucnonb3yemsie ((akThl, SIBIEHUS, COOBITHSA,
Hay4yHbI€ 3aKOHOMEPHOCTH ) HAaIIPABJIEHBI HA
packpbITHE MPOOIEMBI, OTTHCAHUE €€ OCHOBHBIX

1. Ilpu npe3eHTanuu TeMbl MPUBOAATCA CChUIKH | 3a IIpoTus




(makc. 3 6aJ1a)

2 AprymenTanu | 3. Tema packpbIBaeTCs B OIIPEEICHHOM
| COLIMAJIBHO-UCTOPUYECKOM KOHTEKCTE (MaKc. 2
0aJ1a)

4. cnonb3yemble 3HaHHS TIO3BOJISIOT,
apryMEeHTHUPOBAHO U3JI0KUTH [O3ULIUIO
KOMaH bl (MaKc. 5 6aJ1J10B)

3 Kyastypa 5. BelcTymuieHre KOMaHIbl COACPKUT
Npe3eHTAllMU | BCTYIUICHUE, XaPAKTEPUCTUKY TEMBbI, UTOTOBBIE
BBIBOJIbI (MaKc. 3 6aJiia)

4 Kommynuxkar | 6. Biagenue meronamu 1e0aToB (BbIIIOJHEHUE
HUBHasA periaMeHTa, KpaTkoCTb, JIOTHYHOCTb,
KYJbTYypa yO€IUTENBHOCTD) - MaKce. 3 6ajlia

7. KynbTypa peun u noBeeHust (rpaMOTHOCTb
pedu, KOPPEKTHOCTh U SICHOCTH BOIIPOCOB H
OTBETOB) - MAKC. 5 0aJLI0B

5 Biaagenue 8. UneHbl KOMaHbI MTOAACPKUBAIOT U
KOMAaH/IHOM JOTIOHSIIOT, BBICITYIIMBAIOT APYT APYyTa - MaKC.
TaAKTHKOM 2 6aj1a

6 JlomoJHuTEdb | Makc. 2 6aia
HbIe 0aJ1JIbI

Htoro 6amios Makc. 28

Kpurepum ouenku:

OUCHKA «5»

- 25-28 6ainna, B COOTBETCTBUU C 3KCIIEPTHBIM JIMCTOM OLIEHKH POJIEBOM UTPHI «JleOaTh»;
- yriryoneHHas pediaeKcHs.

ouenka «4»

- 18-24 6anna, B COOTBETCTBUU C 3KCIEPTHBIM JIMCTOM OLIEHKH POJIEBOM Urpbl «JlebaThbin;
- HeOOoJIbLIIME 3aMEeYaHus;

ouenka «3»

- 10-17 6annoB, B COOTBETCTBUU C SKCIIEPTHBIM JIUCTOM OILIEHKU POJIEBOU UTPHI «JleGaThly;
- OTCYTCTBHE yriTyOieHHOU pediekcu.

OUEeHKAa «2»

- meHee 10 6ayIoB, B COOTBETCTBUU C SKCIIEPTHBIM JINCTOM OILEHKHU POJIEBOU UTPHI «/lebaTh»;

IIpakTuyeckoe 3ansaTHe Ne2. KoMMyHUKaTUBHBIA NMPAKTUKYM: TECTUPOBAHUE Ha BBISABIICHUE
OLIEHKH KOMMYHHMKATHBHBIX M OPraHU3aTOPCKUX CIIOCOOHOCTEH.
Leap 3aHATHA: HayuyuThb CTYJEHTOB OCYIIECTBIIATH IICUXOJOTHYECKOE MCCIEA0BAHUE U
0(OPMIIATH MMOJTyYEHHBIE B XOI€ €r0 BBIIIOJHEHUS JaHHBIE.
®opmbl M MeTOABI KOHTPOJIsA: OlleHKa pelIeHni TBOPUYECKUX 3a/1ay.
Kosn4yecTBo 4acoB Ha BBINOJIHEHHE: 2 Jaca.
®opmupyemsbie komnerenumn: OK 03.
3agaHue:
1. IlpoBeeHne NCUX0I0THUECKOTr0 TeCTUpOBaHUs «Baln cTuib o0eHus»
2. [IpoBeneHue NCUXOJIOrNYECKOr0 TECTUPOBAHUS Ha TeMy: «JIerku Jiu Bbl B OOLIEHUU?»
3. IIpoBeneHme NCUXOIOTNYECKOTO TECTUPOBAHUS HA TEMY: «Y MEETE JIU BbI CIyLIaTh?»
4. IIpoBeneHue ncuxonornyeckoil Meroauku «OneHka ypoBHS OOIMIUTEILHOCTH»
5. Meronuka «KommyHuKaTuBHBIE U opranuzaropckue ckiioHHoctu (KOC)»
6. O6paboTka pe3yabTaToOB U UX 0()OPMIICHHE
7. OOcy*1eHne UTOTOB BBITIOJIHEHUS paOOTHI
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Meroanueckue yKa3aHus:

Bamemy BHuMaHMIO OyIyT NpelUloKeHbl OJaHKM C METOAMKaMu. BHHMMaTenbHO mHpodnTaB
UHCTPYKLHMIO, OTBETHTE HA MOCTABICHHBIE BOMPOCH. OTBETHl (hPUKCUPYiTE y ceOsi B TETPaIH.
[Tocne BbIMoJIHEHUS METOOUK BaM OyAeT NPEeAsIoKeH KIIoY Juid o0pabOTKH pe3yibTaToB
TecTUpoBaHus. JlaHHbIE, MOJydeHHBbIE Mocie 00padoTku, 3aHOcATCAa B Tabmuiy. Dopma
TaOJIUIIBI IPUBE/ICHA HUXKE.

«Bam cTwiib «JIerku u BBI «Ymeere i | «OueHka ypoBHs | «KOMMyHHKaTUBHBIE
oO0IIEeHU» B OOIIEHUHU?» | BBI CIyLIATh?» | OOLIUTEIBLHOCTH» | W OPraHU3aTOPCKUE
cksoHHOCTH (KOC)»

Copneprxanue otuera o padore:
1. Haumenosanue paboThl

2. lenb paboTsl

3. 3ananue

4. BsIBOJIBI TTO paboTe

OTBeTHI Ha KOHTPOJIBHEIE BOITPOCHI.
KoHTposbHbBIE BOIPOCHI

1. Yro takoe oOuieHue?
2. Kakue ¢axrops! (mpuuuHbl) MemaroT 3¢ (HeKTHBHOMY 001IeHH 0?7

3. HazoBuTte uepThl XapakTepa, momoraromiie 3pHeKTHBHOMY OOIICHHUIO.
4. HazoBute 4epThl Xapakrepa, Memaroiue 3G GeKkTHBHOMY 00IIEHHO.

5. MompoOyiite chopmynupoBaTh mpaBuiia 3PPEKTUBHOTO CIyIIAHUS.
Kpurepum ouenku:

- OTYET COCTABJICH B COOTBETCTBHH C COZECPKAHUEM pabOTHI

- INIyOMHA U3TI0’KEHHOTO MaTepHana;

- 00BeM MPEOCTaBICHHOTO MaTepHaa,

OUCHKA «5»

- TPHUCYTCTBHE BCEX BHINMICTIEPCUNCIICHHBIX KPUTEPUEB TIO0 COJCPKAHUIO W OTBETOB Ha
KOHTPOJIbHBIE BOMIPOCHI B COOTBETCTBUH C JICKIIHOHHBIM MaTEPHUAIIOM;

- TPAaMOTHO COCTABJICHHBIM OTYET;

- YMEHHE aHATU3UPOBATh U MPUMEHSTh IPOPAOOTAHHBIN MaTepHal Ha MPAKTUKE;
- yrayOneHHas peduieKcusl.

ouenka «4»

- HeOOIbIIKE 3aMCUaHU,

- He3HAYUTENbHBIE TPYTHOCTH MO0 OJHOMY U3 MEPEUNCICHHBIX BBIIIE KPUTEPHUEB.
ouenka «3»

- MaJblii 00BEM MPEJOCTaBICHHOTO MaTepuaa,

- (pparmMeHTapHBIN, pa3pO3HEHHBINA XapaKTep MPEIOCTABICHHOTO MaTepHaIa;

- OTCYTCTBUE YIITyOJIECHHON pedIIeKCHH.

OUCHKAa «2»

- 3aJ1aHUE HE BBITIOJIHEHO

IIpakTnyeckoe 3ansaTue Ne3. J[MarHOCTHKA WHAMBHYaTbHO-TICUXOJIOTMYECKHX 0COOEHHOCTEH
JIMYHOCTH.

Ilenp 3aHATHA: Hay4YuThb CTYJEHTOB OCYUIECTBIIATH IICUXOJOTMYECKOE MCCIEAOBAHUE U
O0(QOPMIISITH MOJIyYE€HHBIE B X0JI€ €r0 BBINOJIHEHUS JaHHbIE.
®opMbI M MeTOABI KOHTPOJIsA: OLIEHKa pElIeHUH TBOPUYECKUX 3a/1ay.

KoJsimyecTBO 4acoB Ha BBINOJIHEHHeE: 2 yaca.
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®opmupyemslie komnerennun: OK 04, 05, 06.

3aganue:

1. IlpoBeneHue MCUXOJIIOTHIECKOTO TeCTUPOBaHUs «TecT Ha onpeeNIeHre TeMIIEpaMEHTa

2. IlpoBeneHne MCUXOJIOTUIECKOTO TECTUPOBAHUS Ha TeMy: «IHTpOBEPT WIIN IKCTPaBEPT?»

3. Onpocuuk Jleonrapaa —IlImumiexa Ha aklleHTyalluu XapakTepa

4. O6paboTKa pe3yabTaToB U UX oopMiIcHUE

5. O6cyxaeHre UTOTOB BHIITOTHEHUS PaOOTHI

Metoanyeckue yKa3aHHs:

Bamemy BHHMaHMIO OyayT NpEAsOXKEHbI OJIAHKM C METOAMKAMH. BHUMAaTenbHO MPOYUTAB
WHCTPYKIIMIO, OTBETHTE HA TOCTAaBICHHBIC BONPOCHl. OTBETHI (hUKCUPYITE y ceOsi B TETpPaJIH.
[Tocne BbIMONHEHUS METOAUK BaM OYAET MPEMJIOKEH KU Ui 00pabOTKH pe3yabTaToB
TecTupoBaHus. JlaHHBIE, TMOJIyuYeHHBIE MMociae 00paboTkH, 3aHocsATcs B Tabmuiy. dopma
TaOJIUIIBI TPUBE/ICHA HIKE.

«Tect Ha onpeneneHue «HHTpOBEPT MM OnpocHuk Jleonrapaa —IlImumniexa Ha
TEMIIEPAMEHTa» JKCTpaBepT?» aKLEHTYyallu! Xapakrepa

Cogepxanue oTdera o pabore:
5. HaumeHnoBanue paboThI

6. ILlenn paGoThl

7. 3aganue

8. BrIBOBI 1O paboTe

Kpurepun onenkn:

- OTYET COCTaBJIEH B COOTBETCTBUU C COJICPIKAHUEM PaOOTHI

- TIIyOMHA U3TI0’KEHHOTO MaTepHana;

- 00BbEeM MPEIOCTABICHHOTO MaTepHaa;

OUCHKA «5»

- TIPUCYTCTBHE BCEX BBINICTIEPEUNUCICHHBIX KPUTEPUEB TIO COJACPKAHUIO U OTBETOB Ha
KOHTPOJIbHBIE BOIIPOCHI B COOTBETCTBUHU C JIEKIIMOHHBIM MAaTEPUAJIOM;

- TPAaMOTHO COCTABJICHHBIM OTYET;

- YMEHHE aHATU3UPOBATh U MPUMEHSATh IPOPAOOTAHHBIN MaTepHal Ha MPAKTUKE;
- yrayOneHHas peduiekcusl.

ouenka «4»

- HeOOIbIIKE 3aMCUaHU;

- HE3HAYUTENIbHBIE TPYJIHOCTH MO OAHOMY U3 NEPEUUCICHHBIX BbIIIE KPUTEPUEB.
ouenka «3»

- MaJblii 00BEM MPEOCTaBICHHOTO MaTepraa,

- (pparMeHTapHBIN, pa3pO3HEHHBIN XapaKTep MPEJOCTABICHHOTO MaTepraa,;

- OTCYTCTBUE YIIIyOJIEHHOU pedIIeKCHH.

OUCHKAa «2»

- 3aJJaHU€ HE BHITTOJTHEHO

IIpakTnyeckoe 3ansitue Ne4. [Icuxonoruueckue NpueMsl OOIIEHUS C KIMEHTaMHU, KOJIJIETaMH 1
JIEJIOBBIMHU ITAPTHEPAMHU.

Heas 3ansaTus: CopMupoBaTh KOMIETEHTHOCTh YYACTHUKOB B O0JIACTH JI€JIOBOTO OOIIEHUS U
MEXJIMYHOCTHBIX KOMMYHHKAIUH.
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®opMbl U MeTOAbl KOHTPOJS: aHAJIU3 POJEBbIX cuTyanuil. HaOmioneHue 3a BbIMONIHEHHEM
MPAKTUYECKUX 3aJaHUM.

Kosan4yecTBo yacoB Ha BbINIOJIHEHHE: 2 Yaca.

®opmupyemblie komnerennuu: OK 04, 05, 06, 09.

3anaHue:

N3yunth npueMsl 3(p(HeKTHBHON KOMMYHHUKALIUH.

Co3paiiTe IPUATHYIO U CIOKOHHYIO OOCTaHOBKY.

[TpenocTaBbTe IEpBOE CIOBO BALIEMY COOECEAHUKY.

[Ipu HecornmacuuM ¢ HMM, HU B KOEM ciy4ae He mepeOuBaiite ero. JlaiiTe emMy MOJHOCTBIO

BBICKA3aThC.

[ToBTopsiiiTe ero ¢passl, ciaerka ux nepedpasupys. ITo MO3BOJUT MPOJEMOHCTPHUPOBATD, YTO BB

BHHUMATEJIBHO €r0 CIYyIIAeTe, a TAaKKe MOMOXKET BaM YIOCTOBEPUTHCS, NPABUIBHO JH BBl €TI0

HOHSUIN.

Ecnu BbI He cOrIacHbl ¢ MPEUIOKEHUEM COOECeTHUKA, IPEIIOKUTE AJIbTEPHATUBHOE peLlCHHE,

MOJKPEIUISIs CBOIO pedb SCHBIMM M BECOMBIMU aprymeHtamu. IIpuBenurte nmpumepsl moaxona,

AQHAJIOTMYHOIO BallleMy, TOATBEPKAAIOIINE €T0 PE3yIbTaTUBHOCTD.

Ilepen TeM, Kak 3aKOHYMTH BCTPEUY, IIOABITOXKBTE €€. Bpiiennre caMoe riiaBHoe.

HezaBucuMo OT pesysbraTa BCTPEYM, BBICKQ)KUTE HAMEPEHHUE MPOJOJDKATh COTPYIHUYECTBO U

nobJarogapuTe codeceTHUKA 32 y4acTUE B OOCYKICHHH.

Uto0Bl JOCTHYh MAKCHMAILHOTO pe3yJIbTara, ClIeAyeT OOpaTUTh BHUMAHUE HA CPEICTBA
HeBepOaIbHOW KOMMYHHKAIUH.

[To3a: [IpumuTe OTKpBITYIO 03Yy. OTKpBITas 11033, KOT/1a PYKH M HOTU HE CKPELEHbI, TOBOPUT 00
OTKPBITOCTHU U A00poxenaTenbHOCTH. Ciyias coO0eceiHUKA CIEAYIOT Cerka HaKJIOHUTh TOJIOBY
B €ro CTOpPOHY. Bbl MoOxeTe u3penka KUBaTh, YTO O3HA4YaeT HE TOJIBKO COIVIACHE, CKOJBKO
BHUMAaHUE U NIPUHSATHE.

Temn u rpoMkocTh peun, Aukuus: He 3a0biBaiiTe nenats nay3sl. OOpatuTe BHUMaHKUE, XOPOLIO
7Y Bac CIBIIIUT co0eceqHUK. ONTUMAIBHBIA TEMIT peun — 0Koyio 120 cJI0B B MUHYTY.

Buemnuit BUJ (HeakKypaTHbBIH, WM, HaoOOpOT, HEANAEKBAaTHO (HhOpPMaNbHBIM BHEIIHUN BHJ
MOJKET OBITh BOCIIPUHSAT KaK MPOSBICHUE HEYBAXKEHUS K COOECETHUKY)

XKectukynauus ¥ MHMHKA: KONUPOBAHHME >KECTOB U MHUMHKH COOECEIHHKAa CHOCOOCTBYIOT
YCTaHOBJICHUIO JOBEPUTEIBHBIX OTHOIIECHUH. Takoe KOMMpPOBAaHHUE CO3MAET OLIYIIEHHUE 3epKalla,
U Baml cobeceHUK OyIeT 4YyBCTBOBaTh ceOsi MakcuMalbHO KomdopTHOo. Ho komumpoBaHue
JOJKHO TIPOMU3BOJIUTHCA OCTOPOXKHO, YTOOBI COOECETHMK HE TIOYYBCTBOBAJ, YTO €ro
MapOIUPYIOT.

ITocne nu3ydeHnst TEOPETUUECKOTO MaTEPHAIIa, IPOBOINUTCS YIPAKHEHHUSL.

Ynpaxuaenue «llozunum»

Wuctpykuus Benymero: «/laBaiite cnenaem crienyromiee ynpaxHeHue. Paz0eiirecs Ha mapbsl u
pazoiauTech 1o MOMEUIEHHUIO TaK, 4YTOObI BaM ObLIO y100HO paboTaTh. BeTanbTe crinHOM 1pyr K
Jpyry U Ha4yHWUTE Pa3roBop Ha iroOyro Temy. [lobecenyiite o BuepamHeM (QUIbME HIH O TOM,
KaK BBl JIEJIAJIM MOKYIKU B cynepmapkere. Bpems BwinmonHeHus 3amanus — 3 muHyThll. Tenepp
BCTaHbTE IUICYOM K IIJIeyy B IIEPEHTY M MPOJODKAalTe pasroBapuBaTh (Takke 3 MUHYTHI).
BceranpTe npyr HampoTuB npyra, mpojoipkanTe oOmartkes (3 MuHYTHI). BeTanbpTe Tak, 4TOOBI
yroil MeXay Bamu Obul mpumepHO 45 rpagaycoB u Bo3oOHOBUTe Oeceny (3 mMuHyTh)». Ilocne
oOcyxneHusi TpeHep roBoput: «llomenutech, mokamyicTa, Kakue OINYIIEHHUS BO3HUKAIU IO
XOJly YIpa)XXHEHHUs, KOr/ia 00ImaThest ObUIO TPYAHO, @ Koraa Hao0opoT — KoM(popTHO». OOBIYHO
YYaCTHUKHU TOBOPST, YTO Pa3rOBOp «HE HIeN» B IOJIOXKEHUU CIIMHON K CHHHE, a Hauboiee
y100HOW OKazaluch MO3UIMU JPYr HApOTUB Jpyra, Jinbo mox yrioMm B 45 rpanycoB. Tpenep
3akperisieT nHdopmanuio: «lns nerosoro obmenust (Ha padore, ¢ KIMEHTaMU, MapTHEPAMHU)
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Jy4Ille BCETO IMOAXOAMT OOIIEHUE, KOTJa COOCCEIHUKH CTOST WM CHUIAT TOJ yriioM B 45
rpagycoB APYT K Ipyry. A Korja coOecelHUKH YK€ XOpOIIO 3HAKOMBI, TO MOKHO OOIIAThCs U
JTUIIOM K JIULLY.

VYnpaxunenue «KypHanucry.

TpeHep 03By4MBAeT MHCTPYKLHUIO: «BbI )XypHAJIMCT KOPIOPATUBHOM ra3ersl. Y Bac 3aJaHUE —
CPOYHO B3Thb HMHTEPBBIO Yy TE€HEpaJbHOro Aupekropa. Ho momacte Kk HeMy MOXKHO, €CIHU
MO3BOJHUT cekperapb. [loOecenyiite ¢ Hell u yOeauTe ee OpraHu30BaTh ATY BCTPEUY.
Wuctpykuus cekperapro: «Bara 3agaya noodmarbes ¢ xKypHaIMCTOM, M €CIIM BaM IOHPABUTCS
€ro IOBEJECHUE, TO Bbl MOXKETE pa3peliuTh €My BOMTH B KaOMHET T'€HEPAIbHOrO AMPEKTOpA.
Ecnu ner — orkaxure. OpueHTUpYyHTECh Ha CBOM olyuieHUs». CKpBIThIA MOTHB B UIPE HA
KOHTAaKT OObIYHO HE BBOZAT. [locie TOro Kak HECKOJBKO YeNIOBEK MOIMpOoOYIOT ceds B poiu
pOCUTENIEH, TPEHEp OCTAaHABIMBAET POJIEBYIO WUIPy M HauumHaeT oOcyxaeHue. CHauana
CIpPALIMBAET «ceKpeTapsi»: 1) Kakue IEHCTBUS («OKYPHAJIUCTAa» BbI3BIBAIM JKEJIaHUE IOWUTH
HaBCTpeuy, a Kakue — HeT? 2) ¢ KeM MOHpaBWIOCh obmarbes Oonbie Bcero? Kak mpasuiio,
MOJIBITPBIBAIOIINUNA UTPOK2 TOBOPUT O TOM, YTO MPOCAIIUM MEIIAIHM W3JIUIIHSS HAallOPUCTOCTD,
CyeTJIIMBBIE JKECTBl, pa3MaxWBAHUE PYKAMH, HETEPIEIMBOCTb. TpeHep chpammBacT Yy
HaOmonatenel: «Kakue paeicTBusl momoranu ‘“KypHajJucTaM’ YCTAaHOBUTh KOHTAKT, a YTO
memano?» BaxHo cinenuTh, 4ToOBI coOmrojancs OanaHc oOpaTHOW cBA3u. OTpuLaTeNIbHBIE
BBICKA3bIBaHUS JOHKHBI cOCTaBIATh 40—50%. Eciin akTMBHBIN UTpOK3 JAEMCTBOBA HEYCHEIIHO,
TO OH MOJKET MOJIYYUTh CIUIIKOM OOJIBIIYIO HOPLHIO KPUTHKH U PELIUT, YTO HE OCBOUT TEXHUKHU
oOuienus. Iloatomy, eciau OTpULIATENBHBIX OT3BIBOB MHOIO, TPEHEpP JOJDKEH CIPOCUTh Y
HaOmonarensa: «Kak Hago Obwio crenats?» To e€cThb CKOPPEKTUPOBATh CHUTYALUIO TaKUM
oOpa3oMm, 4roObl  OBTM HE  KPUTHYECKHE  BBICKA3bIBaHWSA, a  PEKOMEHJAIUH.

VYupaxuenne «[IpeodpasoBanue ppaz»

Tpenep pa3maeT y4yaCTHHUKAM OJMHAKOBBIC JIMCTKH, B KOTOPBIX €CTh TaOMWUYKU C
MOJITOTOBJICHHBIMH BBICKAa3bIBAHUAMHU THI-(hOPMBI:

Tei-dpopma A-popma

Th1 HEMTpaB

TBI HEKOMITIETEHTHBIN YeI0OBEK

Ha Te0st Henb3s pacunThIBaThH

CnpaBa yYacTHMKHM JIOJDKHBI BIIHMCaTh OTBETHI, mpeobOpa3oBaB Tei-hopmy B S-popmy.

Kpumepuu oyenxu:

OUCHKA «5»

- 00yyJaromuiics MpUHUMAET aKTUBHOE Y4acTHEe BO BCEX YMPAKHEHUSX;

- PUMEHSIET TEOPETUUECKUE 3HAHMS Ha MPAKTHKE;

- aHATM3UPYET paboTy APYTHX YICHOB TPYIIIBI, OTPEEIsIeT OUTHOKY;

ouenka «4»

- HeOOJIBIIIME 3aMEYaHUS;

- HE3HAYUTENbHBIC TPYTHOCTH TI0 OJHOMY U3 MEPEUNCICHHBIX BBIIIE KPUTEPUEB.
oueHka «3»

- MaJIO y4acTBYET BO BCEX YMPAKHEHUSX;

- UM€ET TPYJAHOCTU B IPUMEHEHUH TEOPETUUECKUX 3HAHUN Ha MPAKTUKE;

- HE MOXET MPOaHATN3UPOBATh PAbOTy IPYTUX WICHOB TPYIIIBI, TOMYCKAET OMHUOKH.
OUEHKAa «2»

- 3aJIJaHAEC HE BHITTOTHSCT.
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IIpakTnyeckoe 3anaTHe NeS. Crpareruu (crocoObl) M METOABI pa3pelieHusT KOH(DIMKTHBIX
CUTYalHi.
Heab 3ansaTus: M3ydenne crpareruii (cmoco0oB) B KOH(MIUKTHOW CUTYyaIlUN
Pa3BuTHe 11€710CTHOrO BOCHPUITHS MaTepHalla 4Yepe3 HHANBUAYAIbHYIO U TPYIIIIOBYIO paboTy.
@DopMbI M METOABI KOHTPOJIS: paboTa B MalbIX rpynmax. ONeHKa pelieHr TBOPUSCKUX 3a1ad.
KosmmuyecTBO 4acoB Ha BbINOJIHEHHE: 2 yaca.
®opmupyemsbie komnerenuuu: OK 01, 03, 04, 05, 06, 07, 09
3ananue:
1. YuacTtue oOyuaromuxcs B yrpakHeHUU «MOCTHK.
2. Pabota c pazgaTounbiM MatepuaioMm «Ctpareruu (CrocoObl) pa3penieHuss KOHPIUKTHBIX
CUTYaLH.
3. Pabora mo moarpyrmrmam.
4. Pednexcus.
1. Yuactue oOyJaronuxcs B ynpaxHeHun «MOCTHK.
HeobOxomuMo pasienuTbes Ha JABE OAMHAKOBBIC IO KOJIHMYECTBY JIIOJCH MOATPYIITIH.
[IpencraBeTe cebe, uTo nepea BamMu MOCTUK. OH y3KUi U ATUHHBIN, a O] HUM Te4eT OypHas
peka. M3 kaxmoil moArpynmnsl OJHOBPEMEHHO HABCTPEUy IPYT JAPYTY JOJDKHBI BBIUTH IO
OJIHOMY 4YeJloBeKy. Bamia 3agaua — mpodTH uyepe3 MOCTHK, MCIOJb3ys Pa3Hble CIOCOOBI U
JKEJIaTeIbHO — HE TOBTOPATHCA. TOT, KTO 3aCTyNHT 3a Kpail MOCTHKA — TOT yIall B PEKY.
Haunem. (oOyuaromiuecsi, UCIONIb3Ys pa3Hble CIIOCOObI, MPOXOASIT MOCTHK).
Wtor: (akneHTHPYIO BHUMAaHKUE HAa TOM, KaK 00yJaroniuecs MpouuTd MOCTHK. )
A Temepp MpeACTaBbTE, YTO STOT MOCTUK — 3TO KOH(IJIMKTHAs CUTYaIUsi, KOTOPYIO MBI C
BaMU MBITAIACH Pa3pElINTh PAa3HBIMU CIIOCOOAMU: MOMOTas JIpyr IPYyTy, JOTOBapUBasCh,
OTTaJKuBas, ycrynas. Takum oOpa3oMm, y KaxJoW Mapbl, IpOXOAslIeld MO0 MOCTHUKY ObLia
CBOSI CTpATETHs MOBEICHUS B KOH(MIMKTE, KOTOPHIC MBI CEUac ¢ BAMH U PACCMOTPHUM.

2. Pabora ¢ pazmarounbiM matepuaiom «Crpareruu (CriocoObl) paspeineHus KOHMIMKTHBIX

CUTYyalHi

Ilpucnocoonenue (ycmynka).

3TO CTUJIb MACCUBHOTO MOBEACHUS B KOH(IMKTE. PaccMaTpuBaeTcsi Kak BHIHYXKJIEHHBIN WM
T0OpOBOJIBHBIA OTKa3 OT OOpbObI M clada CBOMX NO3MIMM. UenoBek, MpHIEp:KHUBAIOIINNCS
JTAHHOM CTpaTeruy CTpeMUTCS YUTH OoT KoH(pukTa. [IpuunHaMu «yxoma» sBJISIETCS OpUEHTALUS
Ha MHTEpechl ONIIOHEHTa, a HE Ha CBOM JU4YHble. VHaye roBops, 4eIOBEK, MPUHHUMAIOLIUN
CTPATEruio YCTYIKH, )KEPTBYET JINYHBIMU UHTEPECAMU B M10JIb3Y HHTEPECOB ONIOHEHTA.

[TpuMeHsTh 3Ty CTpaTeruo BO3MOKHO TOI1a, KOT/AA:
Y4acTHUK KOH(DIUKTAa BO3HUKIIYIO MpOOJEMYy HE CUMTAaeT CYLIECTBEHHOW W TOTOB
YCTYIUTh, €CIIU OIIIOHEHT BbIIIE PAHTOM
OnmnoHeHTbl TOTOBBI YCTYHNHUTh JpYr JpYry, HOHUMass HEOOXOJIUMOCTh COXpPaHEHHs
XOPOIINX OTHOUIEHUI
VY4acTHUK KOH(IMKTa OCO3HAET CBOIO HEMPABOTY
CoznaeTcst TyNmuKOBasi CUTyalMsi ¥ IO3TOMY HEOOXOIMMBI YCTYIIKH, HE IPOTUBOPEYaIIe
HPaBCTBEHHBIM NPUHILIUIIAM, JJISi COXpAaHEHUs MUpa
Kenanve momMoub CBOEMY OIIIOHEHTY W MCHBITATh MPU 3TOM YYBCTBO COOCTBEHHOT'O
YIIOBJIETBOPEHUS
VYyacTHUK KOH(UIMKTa OCO3HAeT, 4YTO B Tpoliecce OOphOBI ecTh yrpo3a eme Ooiee
CEPbE3HBIX HETATUBHBIX MOCJIEACTBUN

» CymecTByeT JaBlieHHE TPEThEH CTOPOHBI
[TprMeHeHHe cTpaTeruy ONpaBAaHO B TE€X CIy4asX, KOT/a YCIOBUS IS pa3pelieHus KOH(INKTa
He co3penu. [Ipu TakoM packiiaje, OHa BEET K BPEMEHHOMY «II€PEMUPHUIO», SBISSACH Ba’KHBIM
ATAINOM Ha ITYyTH KOHCTPYKTUBHOTO pa3pelieHnss KOHQIUKTHON CUTYalllu.

YV WV VYV V¥V

H3b6ezanue (yxo0).
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Ota maccuBHas CTpaTerus BbIxona U3 KOH(auKkTa. OHAa OTINYAETCS CTPEMIICHUEM YHTH OT
KOH()JIMKTHOW CHUTyallMH, OTCYTCTBHEM BCSKOTO J>KENAaHHsS COTPYIHHYATh C KEeM-IIMO0 U
npuiaraTh Kakue-mubo YCWIHS JUIS TOCTUKEHHUSI COOCTBEHHBIX MHTepecoB. COOCTBEHHO peyb
UJIET HE O PeIICHNU KOH(IIUKTA, a 00 ero yracaHuu.

[Tpu ananu3e naHHOW CTPATErny BaYKHO YUUTHIBATH JIBA BapUAHTA €€ MPOSIBICHUS:

a) Korja mpeaMeT KOH(JIMKTa He HMMEET CYIIECTBEHHOrO 3HAueHHWsS HU JUIS OJHOTO W3
OIIIIOHEHTOB

0) Korjga mpeaMeT Cropa UMEET CYIIECTBEHHOE 3HAUCHHE IS OJHOM MM 00€HX CTOPOH, HO
3aHMKEH B o00pa3ax KOH(IUKTHOH CHUTyallud, TO €CTh CYOBEKTHl KOH(IUKTHOTO
B3aUMO/ICHCTBHUS BOCIPUHUMAIOT IPEAMET KOH(IMKTA KaK HeCYIIeCTBEHHBIN

B mepBom cimyuae crparerueil yxoma KOH(IIMKT MCUEPIBIBACTCSA, a BO BTOPOM Cllydyae OH
MOET UMETh PELUIUB.

JlaHHYI0 cTpaTeruio BEIOMPAIOT B CIASAYIOMINX CIyqasx:

» Korga npoGiema 0THOr0 U3 y4aCTHHKOB KOH(IIMKTA, BBHI3BIBAIOIIAs IPOTHBOPEUHS,
HE SBIISIETCS CYLIECTBEHHON
CTONKHOBEHMSI TPOUCXOIAT MEXKIY DPaBHBIMH IO CHJIE CTOPOHAaMH, KOTOpBIE HE
XOTSIT Pa3HOTJIACUS BO B3aHMOOTHOIICHHUSIX
VY4YacTHUK KOH(IIMKTa 3HAET, YTO HE MpaB, WM €ro OINIIOHEHT 0oJiee BBICOKOTO
panra, 6oJiee BOJIEBO, HATTOPHUCTHIN.
Ectp HEOOXOQMMOCTH OTHATMTh OCTPOE CTOJKHOBEHHWE, BBIMTPATh BpEMs,
3apy4YUTHCS MOAAECPKKON
Korma HyxHO wu30€XaTh KOHTAaKTOB C OMNIIOHEHTOM, CO3HATEIbHO HIIYIIUM
o0oCTpeHus CUTyaluu

vV V V¥V V¥V

Komnpomucc
Ota cTpaTerus MOBEICHHS, KOTOpasi BRIPaKaeT JKEJaHUE 3aBEPIIUTh KOH(PIUKT YaCTUYHBIMU
yerynkamu .KoMipomuce xapakTepusyercss OTKa3oM OT 4YacTH TpeOOBaHUM, KOTOpbIE paHee
BBIJIBUTAJIMCh, TOTOBHOCTBIO MIPU3HATH MPETEH3UH JPYroil CTOPOHBI YaCTUYHO 00OCHOBAHHBIMH,
TOTOBHOCTBIO MPOCTUTh. CTpaTerus KOMIPOMHCCA HE MOPTUT MEXJINYHOCTHBIE OTHOILIEHHS.
Bornee Toro, oHa CIOCOOCTBYET UX MOJIOKUTEIIEHOMY Pa3BUTHIO.
Komnpomucc Bo3MoXkeH Tora, Korja:
»  OnmoHeHTH TOHUMAIOT, YTO 002 IMEIOT PaBHBIE BO3MOYKHOCTH
» ONIOHEHTHI YIOBIETBOPEHBI BPEMEHHBIM PELICHUEM
» 0O06e crtopoHBl KOH(MIUKTA O00JIATAIOT OJMHAKOBOW BJIACTRIO M HMEIOT
B3aMMOMCKITIOYAIOIHE HHTEPECHI;
»  Y4acTHUKU KOH(IUKTa MOTYT BOCIIOJIb30BaThCSI KPATKOBPEMEHHOM BBITOJIONM;
» Jlpyrue moaxofpl K peuIeHUIo PoOIeMbl OKa3alich Hed(HEeKTHBHBIMU;
» YIOBNETBOpPEHHE  JKEIaHWUS HMMEET IS OJHOTO0 M3 YYAaCTHHKOB HE CIHUIIKOM
00JIbIII0€ 3HAYEHUE, U OH MOXKETE HECKOJIBKO U3MEHHUTD MIOCTABJICHHYIO BHAYae Iellb;
» Kowmmpomucc TmMO3BOIUT BaM COXPAHWUTh TEIUIblE B3aUMOOTHOIIEHUS, W  BBI
HPEANOYUTACTE NOTYIUTh XOTh YTO-TO, YEM BCE OTEPATh.
Kommpomucc 4gacto sBIseTCS yAadyHBIM OTCTYIUIGHHEM HITH TIOCIIEAHEH BO3MOKHOCTHIO
IOPUNATH K KAKOMY-THOO0 PEeIeHHIO.

Conepruuecmeo

COHepHI/I‘-ICCTBO - 9TO AKTHUBHOC TIOBCACHHUC UYCJIIOBCKA, KOTOPOC HAIIPABICHHO Ha
YIIOBJIETBOPEHHE COOCTBEHHBIX MHTEPECOB, MPU 3TOM B yiepO MHTEpecaMm JAPYrol CTOPOHBI.
quOBeK, BLI6HpElIOH.[PIﬁ COIICPHHUYCCTBO KaK CTPATCTUIO IMOBCIACHUA B KOH(I)JII/IKTC, CTPCMUTCA
}IO6I/ITBC$I YAOBJIICTBOPEHUA TOJIBKO CBOUX uenef/'l, AJId 9TOr0 OH MOXKET MOCTApaThbCAa Y6e}1HTI)
WJIU IIPUHYAWUTH ONITOHCHTA TTONTH Ha YCTYIIKH.

COHepHI/I‘{eCTBO BO3MOXXHO TOraga, koraa:
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Hcxon oueHb BakeH JUIsl OHOTO M3 YYACTHUKOB KOH(IMKTA, U OH JENAeT OONbIIYIO
CTaBKy Ha CBOE€ PELICHHE BO3ZHUKIIEH MPOOIEMBbI
OnmoHeHT o0NagaeT AOCTATOYHBIM AaBTOPUTETOM JJIsl TNPHUHATUS pELICHUS |
[IPEACTABIIACTCS OYEBHUIHBIM, UTO IIPEAIAracMOe UM PELICHUE — HAWITy4lLlIee.
Pemenne HEOOXOAMMO MPHUHSATH OBICTPO M Y YEIOBEKA €CTh JOCTaTOYHO BJIACTH JUIS
3TOTO.
Y4acTHUK KOH(IMKTa YyBCTBYET, YTO y HEro HET JAPYroro BbIOOpa W €My HEYero
TEPATh.
OavH W3 YYaCTHMKOB HAXOJUTCS B KPUTUYECKOH CHUTyallMH, KOTopas Tpelyer
MIHOBEHHOI'O pearupoBaHusl.
» Korna neno xacaeTcs 370pOBbs U 1aXKe )KU3HU OJHOTO M3 OIIOHEHTOB

K HenmocraTtkaMm 3TOH CTpAaTeruu OTHOCHUTCS NOJABICHUE WHUIMATHUBBI IIPOTHUBOIIOIOXKHON

CTOPOHBI, YXYIICHUE B3aUMOOTHOILIEHUN C OKPYKAIOIIMMHU.

YV V VYV V V

Compyonuuecmeo

JlaHHas cTpaTerusi HampaBlieHa Ha MOMCK PEIICHHUs, YIOBJIETBOPSIOIIEIO MHTEPECHI BCEX
cTopoH. [lo MHEHUIO CIIEMAIMCTOB, 3TO CaMbId TPYAHBIA COCO0 TOBEICHHS, OJJHAKO UMEHHO
OH TIO3BOJISIET BBIpaOOTaTh Hambosiee S((HEKTUBHOE pEIICHHE B CIIOKHBIX KOHQIMKTHBIX
cutyauusx. Takas ctparterust TpeOyeT OT YYaCTHUKOB KOH(JIMKTA BBIAEPIKKH, caMOOOIaJaHus,
YBOKUTEIFHOTO OTHOLICHUS JAPYr K JPYry. OTOT CTHIb MOOYXKAAeT JIOACH K OTKPHITOMY
OOCYXJIEHUIO HUX HYXJ, KeJlaHWH, uHTepecoB. Bce 310 TpeOyeT ompeneneHHOro BpeMEHH U
TEpPIICHHUSL.

Crpareruto coTpyAHUYECTBA 11€J1eCO00Pa3HO UCIOJIb30BaTh B CIEIYIOLINX CUTYalUAX

» Pemenne nmpo06sieM 04eHb BaXXHO JJIsi 00EMX CTOPOH M HUKTO HE XOYET MOTHOCTHIO OT

HEro yCTPaHUTHCS.
VY y4acTHUKOB KOH()IMKTA TECHBIC, IJTUTEIbHBIC U B3aUMO3aBHCUMbIC OTHOIICHHSI
Y ONNOHEHTOB ecTh BpeMs opaboTaThk HaJl BO3HUKIIEH poOIeMoii;
Y4acTHUKM KOH(JIMKTa OCBEIOMJICHBI O TpoOJieMe, W JKeJIaHus 00eux CTOPOH
U3BECTHBI.
O0a yJacTHHKa XOTST IMOCTaBUTh Ha OOCYXIIEHHE HEKOTOPBIE WU U MOTPYIUTHCS
HaJl BEIpaOOTKOM perieHusl.
OnnoHEeHTHI CITOCOOHBI U3JIOKHUTH CYTh CBOMX MHTEPECOB U BBICIYIIATH IPYT JPYyTa.
OO6e BOBNEUYEHHBIE B KOH(MIMKT CTOPOHBI OOJAJar0T PaBHOM BIACTBIO WIIM XOTST
UTHOPUPOBATh PA3HUILY B TOJOKEHUH UIS TOTO, YTOOBI HA PaBHBIX UCKATh PEUICHUS
npoOJIeMBI.
[Tpu Takoll cTpareruu MOBEACHHUS B KOH(IMKTHOM CHUTYyalMH Kaxaas W3 CTOPOH IOJy4yaeT
MakCUMyM BBITOABI TNPU MHMHUMAIBHBIX IOTEpSAX, IPU 3TOM COXPaHAsA JIOBEPUTEIIbHBIE
OTHOIIICHHS.

VV VY VVY

3. Pabota no noarpymnmam.
- CaMocCTOATEIbHOE O3HAKOMJICHHE, KOHCIIEKTMPOBAaHUE W MPEACTABICHUE CTPaTErui
(ctoco60B) MoBeIeHUs B KOH(DIMKTE
- PaGora Han BbIOpaHHOHM cTpaTeruei (NPOPHCOBBIBAHUE), 3alUTa CTPATETHH, €€
OILICHUBaHHE
- [IpuMeHeHune cTpareruu K TOM WIK HHOM CUTYalluu

4. Pednexcus.
[Toasenenue ntoros. OrieHNBaHKE PadOTH O0YJIAFOIITUXCSI

Kpumepuu oyenku:
OUCHKA «5»
- 06y‘-121IOHIHI>1CS[ IMPUHHUMACT aKTUBHOC Y4aCTHE BO BCCX MCPOIIPHUATUAX HA 3aHATUU;
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- aKTHUBHO y4aCTBYET B 00CYKJIEHUU TEMBI;

- MPUMEHSIET TEOPETUUECCKUE 3HAHMS HA TPAKTHKE;

- aHATM3UPYET pabOTy IPYTHX WICHOB TPYIIIBI, OTPECIISIET ONTUOKY;

ouenka «4»

- HeOOIbIIIKC 3aMCUaAHUS,

- HE3HAYUTEJIbHBIC TPYTHOCTH 110 OJHOMY U3 IEPEUNCIICHHBIX BBIIIE KPUTEPUEB.
oueHka «3»

- MACCUBHOE y4acTHe OOYYarOIIETrocs B MEPONPHUATHAX Ha 3aHATHH;

- UMEET TPYJAHOCTU B IPUMEHEHUU TEOPETUUECKUX 3HAHUM Ha MPAKTUKE;

- HE MOXET MPOaHATU3UPOBATh PAOOTY APYTUX WICHOB I'PYIIIIHI, IOMYCKAET OIUOKH.
OUEHKA «2»

- 3aJIJaHUEC HE BBITTOIHSCT.
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4.IlepedyeHb NPaKTUUECKUX 3aHATUN

(1 3a09HOM (OPMBI OOYUEHHS)

Paznen Teuma HasBarue paGoTs! ®opmel 1 meToasl | Kon-Bo
KOHTPOJIS 4acoB
Pasznen 2. OOmume Tema 2.1. OOwmenue [IpakTnueckoe 3ansatue | OLeHKa peneHuit 2
MPE/ICTABJICHUS O Kak coliaibHas cBs3b | Nel. TBOPYECKHUX 33724
nporecce KomMyHuKaTHBHBII
oOLIeHMs. IIPAKTUKYM:
TECTHPOBAHUE Ha
BBISIBJICHUE OLICHKU
KOMMYHHUKATHUBHBIX U
OpraHU3aTOPCKUX
CIIOCOOHOCTEHN
Paznen 3. Tema 3.2. [TpakTnueckoe 3ansatue | OueHKa peleHui 2
ITcuxonorus [IposiBneHune No2. JlnarnocTuka TBOPYECKHUX 3aJ1a4
JIAYHOCTHU. WHIUBUTYaJIbHBIX WHIUBUTyaJIbHO-
0COOEHHOCTEH MICUXOJIOTHYECKHUX
JIMYHOCTH B JACIOBOM | OCOOEHHOCTEH
OOIIIEHHUH. JIAYHOCTH.
Pasnen 4. Tema 4.1. ConnansHo- | [IpakTtuueckoe 3ansatue | Pabota B Mambix
[Icuxonorus MCUXOoJIOrHYecKas No3. Crpareruun rpynmnax. OneHka 2
KOH()JIMKTA. XapaKTEpHCTHKA (criocoOBI) U METOBI penieHuin
KoHIEKTA paspenieHus TBOPYECKHUX 3a7a4
KOH(JIMKTHBIX
CUTYalH.
Hroro 6
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5.3amaHus Ha IPAaKTUYECKUE 3aHATUS
(m1s 3a09HOM (OPMBI OOYUEHHS)

IIpakTnyeckoe 3ansaTue Nel. KoMMyHUKaTUBHBIA NPAKTUKYM: TECTUPOBAHUE Ha BBISABICHUE
OLIEHKM KOMMYHHMKATHUBHBIX M OPraHU3aTOPCKUX CIIOCOOHOCTEH.

Ienp 3aHATHA: HayuyuThb CTYJAEHTOB OCYIIECTBIIATH IICUXOJOIMYECKOE HCCIEJOBAaHUE U
0(OPMIIATH MOJIyYEHHBIE B XOJI€ €r0 BBIIIOJHEHUS JaHHBIE.
®opMbI 1 MeTOABI KOHTPOJIsA: OLIeHKa pelIeHUH TBOPUYECKUX 3a/1ay.

Kosn4yecTBo 4acoB Ha BBINIOJIHEHHE: 2 Jaca.

®opmupyemsblie komnerennun: OK 03.
3ananue:

1. [IpoBeeHnE ICUXOIOTUYECKOTO TECTUPOBaHUA «Bam cTuib o0uieHus»

. [IpoBeieHue MCUXOIOTUYECKOTO TECTUPOBAHUS Ha TeMy: «Jlerku iu BbI B 0OLICHUN?»

. IIpoBeieHUE NCUXOIOTNYECKOT0 TECTUPOBAHUS Ha TEMY: «YMEETe JIM Bbl CIIyIIATh?»

. [IpoBenenue ncuxosnornyeckoi MeToauku «OneHKa ypoBHs OOIUTEIbHOCTH

. Meronuka «KommyHuKaTuBHbIE M opranuzaropckue ckiioHHoctu (KOC)»

. O6paboTKa pe3ysbTaToB U UX oopmiieHHe

. O6cyxieHre UTOrOB BBIIIOJHEHUS PaOOThI

Meroanueckue yka3aHus:

Bamemy BHuUMaHMIO OyIOyT MNpeUioKEeHbl OJIaHKM C METOAMKaMU. BHUMarenabHO NpoYHUTaB
WHCTPYKIINIO, OTBETHTE HA MOCTAaBICHHBIE BONPOCHl. OTBETHI (hUKCUpyiiTe y ceOsi B TETpaIu.
[Tocne BbIMoJIHEHUs] METOAUK BaM OyAeT NPEeAJIOKEeH KIIoY Juid o0pabOTKH pe3ylbTaToB
TecTupoBaHus. JlaHHbIE, TONYYEHHBIE MOCie 00paboTkH, 3aHOCATCS B Tabmuiy. dopma
TaOJIUIIBI IPUBE/IEHA HUXKE.

NN AW

~

«Bam ctunp | «Jlerku im Bel «Ymeere mu | «Ouenka ypoBHs | «KoMMyHHKaTHBHbIE
OOLIEHUS» B OOILIEHUU?» | BBI CIAYIIATh?» | OOLIUTENBHOCTHY | M OPraHU3aTOPCKUE
ckionHocTt (KOC)»

Conepskanue oTdyera o pabore:
9. HaumeHoBaHue pabOTHI
10. Lenb paboTsl

11. 3amaHue

12. BeiBoibI MO pabote

OTBeTHI Ha KOHTPOJIBHBIE BOTIPOCHI.

KoHTposbHbIe BOIPOCH!

1. Yro Ttakoe oOuieHue?

2. Kakue ¢axTopsl (IpUUUHBI) MeIaoT 3G PEeKTUBHOMY O0IEHUIO?

3. HazoBuTe uepThl XapakTepa, noMoraroine 3¢pHeKTUBHOMY OOIIEHUIO.
4. HazoBuTe 4epThl Xapakrepa, Memaromue 3G pexTHBHOMY 0OIIEHUIO.
5. [MommpoOyiite chopmynupoBath nmpaswiia 3HPEKTUBHOTO CIYIIAHMS.
Kpurepun onenkn:

- OTYET COCTABJICH B COOTBETCTBHH C COJICPKAHUEM PaOOTHI

- TITyOMHA U3JI0KEHHOTO MaTepuaa,;

- 00BeM MTPEOCTaBICHHOTO MaTepHaa,

OUCHKA «5»

- TPUCYTCTBHE BCEX BBILICTIEPEUUCICHHBIX KPUTEPUEB IO COJEPKAHUIO M OTBETOB HAa
KOHTPOJILHBIE BOIIPOCH! B COOTBETCTBHU C JICKITMOHHBIM MaTEPHAIOM;
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- TPaMOTHO COCTaBIICHHBIN OTYET;

- YMEHHE aHaIU3UPOBATh U MPUMEHATH IPOPAOOTAHHBIN MaTepHal Ha MPAKTUKE;
- yrinyoneHHas pediaeKkcus.

ouenka «4»

- HEOOIBIIIKC 3aMCUAHMS,

- He3HAYUTEJIbHBIE TPYJHOCTH MO OJHOMY U3 MEPEUNCICHHBIX BBIIIE KPUTEPUEB.
oueHka «3»

- MaJIblii 00BEM MPEOCTAaBICHHOIO MaTepraa,

- (pparmeHTapHBIN, pa3pO3HEHHBINA XapaKTep MPEAOCTABICHHOTO MaTepUAIIa;

- OTCYTCTBHE yriTyOieHHOU pediekcuu.

OUEHKA «2»

- 3aJ1aHUeE HE BBIIOJIIHEHO

IIpakTuyeckoe 3ansaTue Ne2. /[narHocTriKka WHIUBUIYATbHO-TICHXOJIOTHYECKHUX OCOOCHHOCTEH
JUYHOCTH.

Leab 3aHATHSA: HAay4YuTh CTYJCHTOB OCYIIECTBIIATH IICHXOJOTHYECKOE HCCIEAOBaHUE U
0(QOPMIISITH ITOJTYYCHHBIC B XOJI€ €r0 BHIMIOJTHCHHSI JAHHBIC.
®opmbl ¥ MeTOAbI KOHTPOJs: OlleHKa pelIeHU TBOPUYECKUX 3a/1a4.

KosnuecTBOo 4acoB Ha BbINOJIHEHHE: 2 Jaca.

®opmupyemsbie komnerenunu: OK 04, 05, 06.

3ananue:

1. [TpoBeneHME MCUXOIOTUYECKOTO TeCTUpOBaHUs «TecT Ha onmpeeneHne TeMIepaMeHTa

2. [IpoBeneHNe MCUXOJIOTUYECKOTO TECTUPOBAHUS Ha TeMy: «VIHTPOBEPT WIIH SKCTPABEPT?»

3. OnpocHuk Jleonrapaa —IlIMureka Ha akIIeHTyalllMH XapaKTepa

4. O6paboTKa pe3ynbTaToOB U UX OPOPMIICHHE

5. O6cyxaeHre UTOTOB BBIOJIHEHUS PaOOThI

Meroauueckue yKa3aHus:

Bamemy BHHMaHuio OyayT OpeIIOkKEeHbl ONAHKU C METOAMKaMH. BHUMATENbHO MPOYUTAB
WHCTPYKIIMIO, OTBETHTE HA MOCTaBIICHHBIC BOMPOCH. OTBETHI (DUKCUPYHTE y ceOsl B TETpaIH.
[Tocne BBIMONHEHHUS METOIWK BaM OyJeT MPEASIOKEH KIY sl 00pabOTKH pe3ylbTaToB
TecTupoBaHus. JlaHHBIE, TOJY4eHHBIE MOciae 00paboTkH, 3aHOcsATCs B Tabmuiy. dopma
TaONUIIBI TPUBEACHA HUXKE.

«Tect Ha onpenenenune «HTpOBEPT WIH Omnpocuuk Jleonrapaa —IlImuiieka Ha
TEMIIEPAMEHTa) JKCTpaBepT?» aKIIEHTYalluu XapaKTepa

Conepskanne oTdyera o pabore:
13. HaumeHnoBanwue paboTsl
14. Tlenb paboTHI

15. 3aganue

16. BeiBobI o pabote

Kpurepun ouenku:

- OTYET COCTaBJIEH B COOTBETCTBHHU C COJIEpKaHUEM pabOThI
- INIyOMHA U3JI0’KEHHOT0 MaTepHarna;

- 00BeM MPeOCTaBIEHHOI0 MaTepHaa;

oueHKa «5»
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- TPHUCYTCTBHE BCEX BHIICIIEPEUUCICHHBIX KPUTEPUEB TIO COACPXKAHUIO WU OTBETOB
KOHTPOJIbHBIE BOIIPOCHI B COOTBETCTBUH C JIEKIIHOHHBIM MaTEPHUAIIOM;

- TPAaMOTHO COCTABJICHHBIN OTYET;

- YMEHHE aHATU3UPOBATH U MPUMEHSATH IPOPAOOTAHHBIN MaTepHal Ha MPAKTUKE;
- yriryoneHHas pediaeKkcus.

ouenka «4»

- HeOOIBIIIKC 3aMCUAHMS,

- He3HAYUTEJIbHBIE TPYJHOCTH MO OJHOMY U3 IEPEUNCICHHBIX BBIIIE KPUTEPUEB.
oueHka «3»

- MaJIblii 00BEM MPEOCTAaBICHHOIO MaTepraa;

- (pparmeHTapHBIN, pa3pO3HEHHBINA XapaKTep MPEAOCTABICHHOTO MaTepUAIIa;

- OTCYTCTBHE yIiTyOieHHOU pediekcu.

OUEHKA «2»

- 3aJ1aHUeE HE BBIIIOJIHEHO

Ha

IpakTnyeckoe 3anaTue Ne3. Crparernu (crocoObl) M METOABI pa3pemieHus] KOHQIMKTHBIX

CUTYaLUM.
Hess 3auaTus: M3yuenne crpateruii (cnoco0oB) B KOH(GIUKTHON CUTyalluu
Pa3BuTHe 11€70CTHOTO BOCHPUATHS MaTepUaia yepe3 MHIMBUAYaIbHYIO U IPYIIIOBYIO padoTy.

®opMbI M METOABI KOHTPOJISA: paboTa B MaJibIX rpynnax. OneHKa peleHnii TBOpUeCKUx 3aaau.

Kosn4yecTBo 4acoB Ha BBINOJIHEHHE: 2 Jaca.
®opmupyemslie komnerennun: OK 01, 03, 04, 05, 06, 07, 09
3agaHue:

5. VYwuactue o0y4aromuxcs B ynpaXHEHUH «MOCTHKY.

6. Pabota c pa3zgarounbiM maTepuanoM «Crtpateruu (cocoObl) pa3perieHnus KOHPIUKTHBIX

CUTYalH.
7. Pabota mo moarpymnmam.
8. Pednekcus.
9. Yuyactue oOyuaromuxcs B ynpaxHeHUH «MoOCTHK.
Heo6xomumMo pa3aenurbest Ha IB€ OAMHAKOBBIE TI0 KOJIMYECTBY JIFOACH MOATPYIIIIBL.

[IpencraBbTe cebe, yTo nepen BaMu MOCTHK. OH y3KHUI M JUIMHHBIN, a O]l HUM TedeT OypHast
peka. M3 kaxaoi NMOATpYIIBl  OJHOBPEMEHHO HABCTPEUy APYT JAPYTY JOJKHBI BBIMTH IO
OJTHOMY 4YeJioBeKy. Bama 3ajmadya — mpoiTu uepe3 MOCTHK, UCHOJb3ys Pa3Hble CHOCOOBI U
JKEJNaTeIbHO — HE IMOBTOPATHCA. TOT, KTO 3aCTynUT 3a Kpall MOCTHKAa — TOT yIall B PEKY.

Haunewm. (0Oy4aromuecs, UCHOIb3ys pa3Hble CIOCOOBI, MPOXOAAT MOCTHK).
Wtor: (akueHTHpyr0 BHUMaHUE Ha TOM, KaK 00yJaromyecs Mpouuid MOCTHK. )

A Temepb MpeAcTaBbTE, YTO 3TOT MOCTHUK — 3TO KOH(QIMKTHAs CUTYalUs,, KOTOPYIO MBI C
BaMU MBITAINCH Pa3pelIMTh Pa3HBIMU CIIOCOOAMU: Momoras JIpyr Apyry, JOTOBapuBasCh,
OTTaJIKMBast, ycrynas. TakuMm oOpa3oM, y Kaxaoil mapsl, MpoXoJsiiell MO0 MOCTUKY Oblia

CBOA CTpaTCrus NOBCACHUA B KOH(bJ'H/IKTC, KOTOPBIC MBI ceiiuac ¢ BaMu U PaCCMOTPHM.

10. Pa6ora ¢ pasmarounsiM Matepuanom «Ctparerun (CrocoObl) paspenieHus KOH(IMKTHBIX

CUTYyalHi
Ilpucnocoonenue (ycmynka).

OTO CTUJIb TACCUBHOTO MOBEACHUS B KOH(IMKTE. PaccmaTpuBaeTcsi Kak BHIHYKJIEHHBIN WM
TO0OpOBOIBHBIA OTKa3 OT OOpbObI M clada CBOUX MNO3UIMM. UenoBek, MpHIep:KUBAIOIINNCS
JTAHHOM CTpaTeruy CTpeMUTCS YUTH OoT KoHpaukTa. [IpuunHaMu «yxoma» sBIsIeTCsS OpUEHTALUs
Ha WHTEpECHl OINIOHEHTa, a HE Ha CBOM JMW4YHbIE. Haye roBOps, 4eIOBEK, MPUHUMAIOLIUN

CTPATEruio YCTYIIKH, )KEPTBYET JINYHBIMUA UHTEPECAMU B I10JIb3Y MHTEPECOB OMNIIOHEHTA.
[TpuMeHsTh 3Ty CTpaTeruio BO3MOKHO TOT1a, KOT/Aa:

»  YyacTHUK KOH(bJ'II/IKTa BO3HUKIIYHO HpO6JICMy HC CYHUTACT CYHlCCTBCHHOﬁ n TOTOB

YCTYIIUTDB, €CJIM OIIIOHCHT BBIIIC pAaHI'OM
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OnmnoHEeHThl TOTOBBI YCTYHHTH JpYT JpYry, HMOHHMAasi HEOOXOIUMOCTh COXpPaHEHHS
XOPOIIHNX OTHOIIEHU
Y4acTHUK KOH(IMKTa OCO3HAET CBOIO HEMPABOTY
CoznaeTcst TYNMKOBasi CUTyalusi ¥ IO3TOMY HEOOXOIUMBI YCTYIIKH, HE IPOTUBOPEYaIIHe
HPAaBCTBCHHLIM IIPUHIUIIAM, JJId COXPAaHCHUA MUpa
Kenanve moMoub CBOEMY OIIMOHEHTY W HCIBITATh MPU STOM UYBCTBO COOCTBEHHOTO
YZIOBJIETBOPEHUS
YyacTHUK KOH(JIMKTa OCO3HAeT, YTO B Ipolecce OOphObl ecTh yrposa emie Oosee
CCPBC3HBIX HCTATUBHBIX HOCJIGI[CTBI/II;'I

» CymiecTByeT JaBlIeHHE TPEThEH CTOPOHBI
HpI/IMeHeHI/Ie CTPATCTUM OIIpaBAaHO B TCX ClIy4dasAaX, KOrJa YCJIOBUSA IJId paspClICHUA KOH(bJII/IKTa
He co3penu. [Ipu TakoMm packiiaze, OHa BEJET K BPEMEHHOMY «II€PEMUPHIO», SBISSACH BaXKHBIM
ATAINOM Ha ITYTH KOHCTPYKTHBHOTO pa3peuieHrs KOH(PIUKTHON CUTYalllu.

vV WV VYV V¥V

H36ezanue (yxo0).

Ota maccuBHas cTparerus BbIxoJa U3 KoH(paukTa. OHa OTIMYAeTCsl CTPEMIICHUEM YWTH OT
KOH(JIMKTHOW CHUTYyallud, OTCYTCTBHEM BCSKOTO JKEJaHHWS COTPYAHHYATH C KEM-IH0O0 W
npusaraTh Kakue-mudo YCWIHS JUIS TOCTHIKEHHUSI COOCTBEHHBIX MHTepecoB. COOCTBEHHO peyb
UJIET HE O pelIeHUH KOH(IINKTA, a 00 ero yracaHuu.

[Tpu aHanu3e NaHHOM cTpaTeruu Ba)KHO YYUTHIBATH J1BA BAPUAHTA €€ MPOSIBICHUS:

a) Korja InpeaMeT KOH(IMKTa HEe MMEEeT CYILIECTBEHHOTO 3HAU€HUS HHU JJs OJHOIO U3
OIIOHEHTOB

0) Korja mpeaMeT cropa UMeeT CYLIECTBEHHOE 3HaueHHe AJIs OJHOM MM 00eux CTOPOH, HO
3aHM)KEH B 00pa3ax KOH(JIMKTHOW CHUTyallUM, TO €CTb CYOBEKThl KOHQIMKTHOIO
B3aMMO/ICHCTBHS BOCIIPUHUMAIOT MpeAMET KOH(MIMKTA KaK HEeCYIeCTBEHHBIN

B mepBom cimyuae crparerueil yxoga KOH(IIMKT MCUEPIIBIBACTCS, a BO BTOPOM Cllydae OH
MOYKET UMETh PELIU/IUB.

JlaHHyI0 cTpaTeruio BbIOMpPArOT B CAEAYIOLUIUX Caydasix:

» Korna npoGnema 0THOr0 U3 y4acTHHKOB KOH(IIMKTA, BHI3BIBAIOIIAsT TIPOTHBOPEUHS,
HE ABJISIETCS CYIIECTBEHHOU
CTONKHOBEHMSI MPOMCXOMAT MEXAY PaBHBIMU IO CHJIE CTOPOHaMH, KOTOPBIE HE
XOTAT Pa3HOIJIACHs BO B3aHMOOTHOIIEHUAX
VY4acTHUK KOH(IMKTa 3HAeT, YTO He MpaB, WJIM €ro ONIOHEHT 0osiee BBICOKOTIO
panra, 6osee BOJI€BOI, HAIOPUCTHIM.
Ectb HEOOXOOUMOCTH OTHAINTh OCTPOE CTOJIKHOBEHHE, BBIUTPATh BpeMs,
3apY4MTHCS TOIIEPKKON
Kornga HyxHO wu30exaTh KOHTAKTOB C OINIOHEHTOM, CO3HATEIbHO HIIYIIUM
o0oCTpeHus CUTyaluu

vV VYV V¥V V¥V

Komnpomucc
Ota cTparerus MoBeACHMsI, KOTOpasi BbIpa)kaeT jKeJlaHUue 3aBepUINTh KOHQIMKT YaCTUYHBIMU
ycrynkamu .KoMIpomuce xapakTepusyercss OTKa3oM OT 4YacTH TpeOOBaHUM, KOTOpHIE paHee
BbI/IBUTJIMCh, TOTOBHOCTBIO MPU3HATH NMPETEH3UU IPYroil CTOPOHBI YACTUYHO 0OOCHOBAaHHBIMH,
TOTOBHOCTBIO MPOCTUTh. CTparerus KOMIPOMHUCCA HE MOPTUT MEXIJINYHOCTHBIE OTHOILIEHHS.
Bonee Toro, oHa criocoOCTBYET UX MOJOKUTEILHOMY Pa3BUTHIO.
Komnpomucc Bo3MOKeH TOr1a, KOraa:
»  OmIoHEeHTH NOHUMAIOT, YTO 002 UMEIOT PaBHBIE BOZMOKHOCTH
» ONIOHEHTHI YIOBIETBOPEHBI BPEMEHHBIM PELICHUEM
» 0O06e crtopoHBl KOH(IUKTa OO0JATAIOT OJWHAKOBOW BJIACTBIO W HMEIOT
B3alMOUCKJIIOYAIOIINE HHTEPECHI;
»  Y4acTHUKY KOH(IMKTa MOTYT BOCIIOJIb30BaThCSI KPATKOBPEMEHHOM BBITOJIOM;
» Jlpyrue moaxozbl K peuIeHUI0 MPOOIeMbl OKa3alich Hed((PEKTUBHBIMH,
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» VYIOBIETBOpPEHHE JKETaHWS HMEeT Il OJHOTO W3 YYAaCTHUKOB HE CIHIIKOM
00JbII0E 3HAYEHHE, M OH MOYKETE HECKOJIbKO H3MEHUTH MOCTABJICHHYIO BHAYAJIE 1IEJIb;
» KomnpomMucc mO3BOJIUT BaM COXPAaHUTh TEIUIbIC B3aWUMOOTHOIICHUS, W BBI
MPEIIOYNTACTE MOIYYUTh XOTh YTO-TO, YEM BCE OTEPSTh.
KomMnpomucc 4acTo sIBAsieTCS yAauHBIM OTCTYIJICHUEM WJIM TOCJEIHEH BO3MOKHOCTHIO
IPUITH K KAKOMY-JINOO PElIeHHUIO.

Conepnuuecmeo

COHepHI/I‘ICCTBO - 9TO AKTHUBHOC TIIOBCACHHUC UYCJIOBCKA, KOTOPOC HAIIPABJICHHO Ha
YIOBJIETBOPEHHUE COOCTBEHHBIX MHTEPECOB, MPU 3TOM B yIIepO WMHTEpecam APYroll CTOPOHBI.
UYenoBek, BBIOMPAIONINNA CONEPHUYECTBO KaK CTPATETHIO MOBEACHUS B KOH(IIUKTE, CTPEMHUTCS
,I[O6I/ITBC${ YAOBJIICTBOPEHUSA TOJIBKO CBOHUX Heﬂeﬁ, IJIs1 9TOr0 OH MOJKCET I1OCTApaTbhCAa y'6e,I[I/ITB
WJIK IIPUHYAWUTH OIIIOHCHTA MIONTH Ha YCTYIIKH.

COHepHI/I‘ICCTBO BO3MOXXHO TOraa, Kkoraa:

> I/ICXOI[ OYCHBb BAXXCH JIs1 OAHOT'O U3 YUYaCTHHKOB KOH(l)J'II/IKTa, U OH AcjiaeT 6OJ'IBH_IyIO
CTaBKYy Ha CBOE PEIICHUE BO3ZHUKIIEH TPOOIEMBI

» OnmnoHeHT oONagaeT IOCTaTOYHBIM AaBTOPUTETOM JUIS TIPUHATHS pPEUICHUS U
IIPEACTABIISIETCS] OYEBHUIHBIM, YTO IIPEAIAraéMOe UM PELICHUE — HAWTy4IlIee.

» Pemenne He0OX0AMMO NPUHATH OBICTPO M Yy YEJOBEKAa €CTh JOCTATOYHO BJIACTH IS
3TOrO.

» Y4YacTHUK KOH()JIMKTa YyBCTBYET, YTO y HErO HET JIPYroro BbIOOpa M €My HEYero
TEPATh.

» OauH W3 YYacTHHKOB HAaxXxOAUTCS B KPUTHUYECKOW CHUTyalluH, KoTopas TpeOyeT

MTHOBEHHOT'O PEarupoBaHUs.
» Kornaa aeno kacaercs 370pOBbs U JIaXKe dKU3HH OJHOTO U3 ONIIOHEHTOB
K HemocTaTkaM 3TOHM cTpaTeruu OTHOCHUTCS NMOAABICHUE WHULIMATUBBI MTPOTUBOIIOI0KHOMN
CTOPOHBI, YXYJIIICHHE B3aUMOOTHOIIEHUHN C OKPYKAIOIINMHU.

Compyonuuecmeo

JlaHHast cTpaTerusi HampaBlieHa Ha MOMCK PEIICHHUs, YIOBJIETBOPSIOIIEIO MHTEPECHI BCEX
cTopoH. [Io MHEHUIO CIIEMAIMCTOB, ATO CAMBIM TPYAHBIA CIIOCOO MOBENSHHS, OJTHAKO UMEHHO
OH TO3BOJIsIET BbIpaboTaTh Haubosiee 3((HEKTUBHOE pEIIEHHE B CIOKHBIX KOH(IMKTHBIX
cutryanusx. Takas cTpaTerusi TpeOyeT OT Y4aCTHHKOB KOH()IMKTA BBIIEP)KKH, CaMOOOIIaIaHus,
YBKUTEIBHOTO OTHOLIEHUS JPYr K Jpyry. OTOT CTHIb MOOYXKAAeT JIoAeH K OTKPHITOMY
OOCYXJIEHUIO WX HYXJ, JKeIaHWi, WHTepecoB. Bce 310 TpeOyeT ompenerneHHOro BpeMeHH U
TEpIIECHUS.

Crtpareruto coTpyaHHUYECTBA I1€JIECO00PA3HO UCTIOIB30BATh B CIEAYIOIINX CUTYAITUIX

» Pemenue mpo0ieM oYeHb BaKHO JJIs1 00EUX CTOPOH M HUKTO HE XOYET IOJHOCTHIO OT

HETO YCTPaHUTHCS.
VY y4acTHUKOB KOH(JIMKTA TECHBIE, IJIUTEIbHBIC U B3aUMO3aBUCUMbIE OTHOILICHHS
Y oNnmnoHeHTOB e€cTh BpeMsl 10padoTaTh HaJ BOSHUKIIEH TPOOIEMOii;
Y4acTHUKM KOH(IUKTA OCBEAOMIIEHBI O IMpo0OyieMe, M JKelTaHus 00eux CTOPOH
U3BECTHBI.
O0a yJacTHHKa XOTST IOCTaBUTh Ha OOCYXIIEHHE HEKOTOPBIC UACH W TOTPYTUTHCS
HaJl BEIpaOOTKOMN perieHusl.
OnnoHEeHTHI CITOCOOHBI U3JIOKHUTH CYTh CBOUX WHTEPECOB M BBICIYIIATH JPYT APYTa.
OO6e BOBIEUYEHHBIE B KOH(MIMKT CTOPOHBI OOJAJalOT PaBHOM BIACTHIO WIIM XOTST
UTHOPUPOBATh PA3HHILY B TOJOKCHUU IUTSI TOTO, YTOOBI Ha PAaBHBIX MCKATh PEIICHHS
poOIIEeMBI.

VV ¥V VVYVY
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[Ipu Takol cTpaTerMu MOBeNEHHUS B KOH(IMKTHOM CHUTyallMM KaXKAas W3 CTOPOH IOTydaeT
MaKCHMyM BBITOJbl IIPU MHUHUMAJIBHBIX IOTEPSAX, INPH 3TOM COXPaHAA [JOBEPUTEIbHbBIC
OTHOILICHHUS.

11. PabGota no noarpynmnam.
- CaMocToATeIbHOE O3HAKOMJICHHE, KOHCIIEKTHPOBAaHUE U IMPEACTaBICHHE CTpaTerui
(crtoco6oB) moBeieHNs B KOH(IUKTE
- Pabora wnan BBIOpaHHOW cTpaTerueil (IPOPHCOBBIBAHHWE), 3allUTa CTpaTeruu, e€e
OLICHUBAaHUE
- [IpuMeHneHue cTpaTeruy K TOM WK MHOM CUTyalluu

12. Peduexcusi.
[Tonsenenue uroros. OneHnBaHne padboOTH 00YUAIOIIUXCS

Kpumepuu oyenku:

OUCHKA «5»

- 00yJaromuiics MPUHIUMAET aKTUBHOE YIaCTHE BO BCEX MEPOIPHUATHAX HA 3aHATHH;
- aKTUBHO y4acCTBYET B 00CYKJIEHUU TEMBI;

- IPUMEHSIET TEOPETUUECKUE 3HAHMS HA IPAKTHKE;

- aHAMU3UPYET paboTy APYTHX WICHOB IPYIIIBL, OMPEEIseT OLIUOKY;

ouenka «4»

- HeOOJIBIIIHME 3aMEYaHUS;

- HE3HAYUTEJIbHBIE TPYIHOCTH IO OJHOMY U3 MEPEUNCICHHBIX BBIIIE KPUTEPUEB.
OUeHKa «3»

- MACCUBHOE y4acTHe OOyYaIOIIErocss B MEPONPUSITHSIX HA 3aHSATUH;

- IMEET TPYIHOCTH B IPUMEHEHUH TEOPETUUECKIX 3HAHUN Ha MPAKTUKE;

- HE MOKET MPOAHAIM3UPOBATH PAOOTY JPYTHX WICHOB IPYIIIBI, JOIMYCKAET OITHOKH.
OUECHKAa «2»

- 3aJIJaHUC HE BBITIOTHSCT.
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6.Jluteparypa, UHTEpHET-U31AHUS.

1. OcHoBHas nuTepaTypa:

Kysnemnora M. A. Ilcuxonorus odmenus: Yaeonoe nocooue s CI10. — M.: PI'VII, 2019.
— 167 ¢. OBC znanium

2. JlomomHuTenbHas auTepaTypa:

[cuxonorus obmenus. [Ipaktukym no ncuxomnoruu : yueobnoe nmocodue / H.C. E¢pumoa. —
Mocksa : U] «POPYM»: UHOPA-M, 2023. — 192 c. — (Cpennee npodeccuoHanbHOE
obpazoBanue). DbC znanium
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