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DOC NpeAHa3HAYeH i1 [POBEPKU PE3YJbTaTOB  OCBOEHUS
po(EeCCUOHATLHOTO MOJAYJSI MPOrpaMMbl MOATOTOBKU CHEIUATHCTOB CPEIHETO
3seHa (IIIICC3) no cnenumansHoct 43.02.06 CepBric Ha TpaHcnopte (10 BUIaM
TpaHCIIOPTa) B YacTH OBJIAJACHHUS BHJIOM NpOo(EecCUOHATBLHOU IesATeIbHOCTU
(BITX) IIM.02 Opranuzanusi cepBuca B MyHKTax OTIPABICHUA U TPHOBITHS
TpaHCIOpTA.

®OC BKIIOYAET KOHTPOJIBHBIE MaTEpHaNIbl JJIi IPOBENECHHUS TEKYIIEro
KOHTPOJISI ~ yCIIEBaeMOCTH M MPOMEXYTOUYHOM  arrectani B (opme
nrddepeHIInpoBaHHOTO 3a4eTa.

®OC pazpaboTaH Ha OCHOBAHUH:

- ®I'OC CIIO mno cnemuansHoctu 43.02.06 CepBuc Ha TpaHcropTe (110
BUJIaM TPaHCIIOPTA)

- paboueld yudeOHOM mnporpammbl mnpodeccuoHanbHOro Moy [IM.02
Opranu3aius cepBuca B MyHKTaxX OTIPaBICHUS U NPUOBITHS TPaHCIIOPTA.

PesynbraTom ocBoeHusi mnpodeccuonanbHoro moxayis (IIM)  sBasiercs
TOTOBHOCTh  OOyYaromierocss K  BBIIOJHEHUIO BHJAAa NPOPECCHOHATBHON
nearenbHoct  [IM.02 Opranuzanus cepBuca B IYHKTax OTOPABJICHUS U
MPUOBITUSL TPAHCTIOPTA U COCTABJISIIONIUX €T0 MpohecCUOHATBHBIX KOMITETEHIINMH, a
TaKkke ollue KoMmneTreHuu, Gopmupyromuecs B npouecce ocsoenus [IICC3 B
LEJIOM.

®opmoii arrectanuu 1o [IM sBasiercst sx3amMeH KBanu(UKAIIMOHHBIA (B
BUJIE Keiic-3aanus1). YToroM sk3ameHa KBAIM(PUKAMOHHOTO SIBJISETCS OLICHKA.

@opMbI KOHTPOJIA U OLICHUBAHUS 1eMEHTOB [IM:

o M/IK — onieHnBaHne ypOBHSI 3HAHUM U YMEHUM;

0 MPAKTHKE — MPOBEPKa MPUOOPETEHHOTO MPAKTUYECKOTO OTIbITA;

no IIM — mpoBepka chOpMUPOBAHHBIX OOMKUX W MPOHECCHOHATBHBIX
KOMITICTEHIUH.

1.2 ®opMbI IPOMEKYTOUHOI aTTECTALMHU N0 NPO(PeCCHOHAILHOMY MOIYJII0

Tabmuma 1
JJieMeHTbI MOAYJIsl, Cemectp DopMbI IPOMEKYTOUHOM
npogeccuoHAIbHBIN MOAYJIb aTTecTauuu
Ha 0a3e | Ha Da3e




OCHOBHOI'0 cpeaHero
o01ero o01ero
oOpa3oBaHusi | oOpa3oBaHus
MK 02.01 Opranuzanus 6 4 DK3aMeH
cepBHca B IYHKTax
OTIpaBICHUSI ¥  HPUOBITHA
TpaHCIIOPTa
MK 02.02 Opraauzanus u 6 4 HuddeperunrpoBanHbIit
BBIIIOJTHEHUE MEPOIPUATHHA TIO0 3a4er
obecrieyeHn0  0E30MACHOCTH
Ha TpPaHCIOPTE B MYHKTax
OTIpaBICHUSI M  HPUOBITHA
TpaHCIIOPTa
VYI102.01 ) 3 HuddeperunpoBaHHbIi
3a4er
111 02.01 4,6 2,4 HuddeperunpoBaHHbIi
3a4er
1M 02 6 4 DK3aMeH
KBaIM(UKAIMOHHBIN

1.3 Pe3yJbTaThl 0CBOCHUS MOAYJIS, MOAJIeKALINE MPOBEPKe
B pesynabTaTe KOHTpOJIE U OLEHKH MO MpodheCcCHOHATBHOMY MOJIYJIIIO
OCYILECTBIISIETCS KOMIUJIEKCHAsI TMPOBEpPKA CIEAYIOIIUX OCHOBHBIX PE3YJIbTAaTOB

o0yueHus (MpopeCCHOHATBHBIX W O0ITUX KOMIICTCHIIHH):

Tabnuua 2. KoMiiekcHble mokaszaTtenu c(popMUpOBaHHOCTA KOMITETEHIIUMA

IIpodeccnonanbHbie 1 001HE

IToxka3aTeu oLleHKH

Metoasl 1 popmbl

KOMIIeTEeHI[UH, KOTOpPbIe pe3yJibTara KOHTPOJIs
BO3MOKHO CTPYNIUPOBATH ISl
NPOBEPKH

Oprann3oBbIBaTh OOCITY)KMBAaHUE | - KayeCTBEHHAs  OpraHu3anus | DK3aMeH
MACCaXUPOB HA CTAHIIMSIX U o0cTyXKUBaHUS 0COOBIX | DK3aMeH
BOK3aJIbHBIX KOMILIEKCaX KaTeropuii MacCaXUPOB | KBATM(PUKAITMOHHBIN
JKEJIE3HOJJOPOKHOTO TPAHCTIOPTa, B | (MaccaXxupoB c JIETbMH,
TOM YHCJIE TTaCCAKUPOB 0COOBIX WHBAJIUJIOB W  TACCAXHUPOB C
KaTeropuii (maccakxupos ¢ JETbMH, | OTPAaHUYCHHBIMU
MacCaXUPOB C MHBAIUTHOCTHIO, BO3MOXXHOCTSIMH) B ITYHKTax
MACCAKUPOB C KUBOTHBIMH, VIP- OTMPABICHUS U npUOBITUS
MacCaXXUPOB). TPaAHCIIOPTA,

OK 01. Beibupats criocoOsr -KayeCcTBEeHHAs OpraHu3aLus
pemIeHus 3a1a4 00CITy)KMBaHUSI  MMACCAKUPOB B
npodeccuonansHoi nesitensHoctn | VIP-3amax u  Ou3Hec-caimoHax
MPUMEHUTEIBHO K Pa3THYHBIM MTYHKTOB OTTIPABJICHUS u

KOHTEKCTaM

OK 02. Ucnons3oBaTh
COBPEMEHHBIE CPEJICTBA MTOUCKA,
aHaJIM3a ¥ UHTEPIIPETAINN
uHpOpMaLU 1 HHPOPMALIMOHHBIE
TEXHOJIOTUH IS BHITOJTHEHHS
3a1a4 IpogecCuoHaIbHON
JeATEILHOCTH

IPUOBITHS TPAHCTIOPTA,

- pacro3HaBaTh 3a7ady W/WIH
npobiemy B TmpodeccCHOHATEHOM
W/WJIN COITUATbHOM KOHTEKCTE;

- BJIaACTH AKTYaJIbHBIMHA
METOJaMU padoTHI B
npo(ecCHOHATEHOM U CMEXKHBIX

chepax;




OK 03. [imanupoBaTh 1
pean30BEIBaTH COOCTBEHHOE
npoeccuoHanbHOE U TMYHOCTHOE
pa3BUTHE, TPEATPHHUMATEIBCKYIO
JESITeNIbHOCTD B
npodeccnoHaabHOM chepe,
MCIIOJIb30BaTh 3HAHUS 110
(rHAHCOBOW TPAMOTHOCTH B
Pa3IMYHBIX KU3HEHHBIX CUTYaIUsIX

OK 04. O¢ddexruBHO
B3aMMOJICIICTBOBAThH U paboTaTh B
KOJIJICKTHBE U KOMaHJIE

OK 05. OcyiiecTBisiTh YCTHYIO U
NUCHbMEHHYIO KOMMYHHUKAIHIO HA
rOCy/IapCTBEHHOM SI3bIKE
Poccniickoit denepanuu ¢ yueTom
0COOEHHOCTEH COIMANTBHOTO U
KYJIBTYpHOTO KOHTEKCTa

OK 06. ITposiBAsTh Ipak1aHCKO-
MaTPUOTHYECKYIO MTO3UIHIO,
JIEMOHCTPHPOBATH OCO3HAHHOE
MOBE/ICHNE HAa OCHOBE
TPaJUIIMOHHBIX O0IIEYETTOBEYECKIX
[IEHHOCTEH, B TOM YHCIIE C YUETOM
TrapMOHHU3AIIUN MEKHAIMOHATBHBIX
U MEXPEIUTHO3HBIX OTHOIICHUH,
NPUMEHSTH CTAaHIAPTHI
AQHTUKOPPYIIIMOHHOTO MOBEICHUS

OK 07. CopneiicTBoBaTh
COXPaHEHMIO OKPYKaIOLIeH cpebl,
pecypcocOepekeHHI0, TPUMEHSITh
3HaHUS 00 U3MEHEHHUH KIMMaTa,
HPUHLIUIIBI OEPEKITUBOTO
IPOM3BOJICTBA, 3 (HEKTUBHO
JIEUCTBOBATh B YPE3BbIYANHBIX
CUTYyalHAX

OK 08. Hcnonp30BaTh cpencTaa
¢bu3uUecKoil KynbTyphl Jis
COXpaHEHHS U YKPETIICHHS
3JI0pOBbsI B ITpoOIECCE
poeCCHOHAIBHON e TENHHOCTH
U TIO/JIepKaHUsI HE0OX0IMMOTO
YPOBHSI (PU3HUECKOM
HOJTrOTOBJICHHOCTH

OK 09. ITons30BarbCs
npodecCHoHaNBHOM
JIOKYMEHTaluen Ha
rOCyJapCTBEHHOM M HHOCTPAaHHOM
A3BIKAX

- yMeloe U  OTBETCTBEHHOE
MIPUHSITHE penieHus B
CTaHJApPTHBIX U HECTaHJapPTHBIX
CUTYaIlUsX B XOJI¢ TIOJTOTOBKHU H
M3JI0’KEHUS OTBETA HAa BOIIPOCHI;

- HCIIOJIb30BAaTh  COBPEMEHHOE
porpaMMHOe oOecrieyeHue
UCIIOJIb30BATh pa3In4YHbIC
1u(ppoBbIE CPEACTBA JIJIS PEHICHUS
npodecCHOHANBHBIX 33]1a4;

- OpPUMEHATb  COBPEMEHHYIO
Hay4HYIO npodeccnoHaIbHYIO
TEPMHUHOJIOTHIO;

- paboTa B KOJUIGKTUBE U
KoMaHJie, 3QPeKTUBHOE OOIICHHE
C TapTHEpaMH TIPU OTBETE Ha
BOIIPOCHI;

- yMeHue B35Tb Ha cebd
OTBETCTBEHHOCTh  3a  paboTy
YJIEHOB  KOMAaH[bI,  pe3yJbTaT
BBITIOJTHEHUS 33IaHUN TIPH OTBETE
Ha BOIPOCHI, Kacaroluecs
KOMaHAHO! paboThI;

- CaMOCTOSITENIbHOE OIpe/eTiCHIEe
3a7layu  TPOQPECCHOHAIIBHOTO |
JUYHOCTHOTO  Pa3BUTHS  TPHU
MOATOTOBKE HW  OTBETE  Ha
BOIIPOCHI;

- OpHUCHTHPOBKA B YyCIOBUSX
YaCTOM CMEHbl TEXHOJOTHM B
po¢eCCHOHAIBHON
JESTENIbHOCTH.

I[IK 2.2. OpraHu3oBbiBaTh H
IPEIOCTABIATh naccaxupam
UH(OPMALIOHHO-CIIPABOYHOE

- KayecTBEHHas OpraHu3auus |
IIPEOCTaBICHUE naccaxupam
H(OPMAIIMOHHO-CITPABOYHOTO

DK3aMeH
OK3aMeH
KBTM(DUKAITMOHHBIH

6




o0cyXKuBaHUE B MTyHKTaxX
OTMPABJICHHUSI U TPHOBITHS, B TOM
YUCIIK TIPU HapyHIeHHsX rpaduxa

JBU>KEHUS T10E€37I0B.
OK 1-OK 9

o0CITyKUBaHUS B MyHKTax
OTMPABIICHUS u NPUOBITUS
TpaHCIopTa

- TNOHMMaHHME CYIIHOCTHU U
COIMAJIbHOW 3HAYMMOCTH CBOEH
Oymymieit npodeccun u
MPOSIBJICHUE K HEH YCTOMYMBOIO
WHTEpeca  4epe3  PacKphITHE
3aJIaHHOTO BOIIPOCA;

-rpaMOTHast opraHu3anus
COOCTBEHHOM NesITeNIbHOCTH,
BEpHBII BHIOOP THIOBBIX METOOB
U croco6oB BBITIOJTHEHUS
npodecCOHATBHBIX 3ajad,
paBHIbHAS OLIEHKa ux
3¢ (HEeKTHBHOCTH H KadyecTBa B
XO0/JIe TIOJATOTOBKE K OTBETY;

- ymernoe U OTBETCTBEHHOE
IPHUHSITHE penIeHus B
CTaHJApPTHBIX M HECTaHIAPTHBIX
CUTYyaIMsIX B XOJI€ TOJITOTOBKU U
U3TI0’KEHUS! OTBETA Ha BOIIPOCHI;

- TpaBUJIBHOE OCYIIECTBIICHUE

MOMCKa u UCIOJIb30BaHUE
nHpopmaluy, HEOOXOAUMOM I
3¢ heKTUBHOTO BBITIOJIHEHU S

po¢eCCUOHABHBIX 33/1a4 B XOJI€
HOJTOTOBKHU K OTBETY;

- yMenoe UCTIOIb30BaHUE
UH(POPMALIMOHHO-
KOMMYHUKAIIHOHHBIX TEXHOJIOTUI
IOpU MOJrOTOBKE K DJK3aMEHY U
peanu3anus ATUX 3HAHUM Ha
9K3aMEHe;

- pabota B KOJUIGKTUBE U
KoMaH[e, 3¢ dexkTuBHOE 00IIeHne
C TapTHEpaMH TpH OTBETE Ha
BOIIPOCHI;

- yMeHue B35ITh Ha cebd
OTBETCTBEHHOCTh  3a  paboTy
9ICHOB  KOMaHIbI, pe3yibTar
BBITOJIHEHUS 3aJaHUN TPH OTBETE
Ha BOTIPOCHI, Kacaronmecs
KOMaHJIHOW paboThI;

- CaMOCTOSITENIFHOE OIpe/IeIICHHUE
3aJaud  MpOoQECCUOHATBHOTO U
JUYHOCTHOTO  Pa3BUTUS  TIpH
MOJrOTOBKE ¥ OTBETE  Ha
BOIIPOCHI;

- OpHUEHTHPOBKAa B  YCJIOBHUAX
4aCTOM CMEHbl TEXHOJOTHHA B
npodeccroHabHOM




JCATCIIBHOCTH.

IIK 2.3. OpranuzoBbIBaTh,
NPOBOJIUTH W KOHTPOJIUPOBATH
MEPONPHUSATHS IO  OOECIICUCHUIO
TPAHCIOPTHOM  OE30MAaCHOCTH |
0€30MacHOCTH JIBUXKEHUS TTOE3/I0B B
NYHKTaX OTIPABJICHUS U TPUOBITHS

IIaCCaXKUPOB
OK 1-OK 9

- BBITIOJIHATH YCTAHOBJICHHBIC
MEPOIPUATHS 10  00ECICUCHHIO
0€30IMacHOCTH Ha TPAHCIIOPTE;

- BBINOJHATH  YCTAHOBJICHHBIC
MEPONPUATHS 0 PECCUCHUIO

aKTOB HE3aKOHHOTO
BMEILIATEIbCTBA B JCSATEIBHOCTD
TpaHCIOpPTA.

- TNOHMMAaHHE CYIIHOCTH W
COIMAJIBHOM 3HAYUMOCTH CBOEH
Oymymeit npodeccun u
MPOSIBIICHUE K HEW YCTONYMBOIO
WHTEpeca  dYepe3  PacKphITHE
3aJJaHHOTO BOIIPOCA;

-rpaMOTHast opraHu3anus
CcOOCTBEHHOM JESITENIbHOCTH,
BEPHBII BHIOOP THUIIOBBIX METOOB
u croco6oB BBITIOJTHEHUS
npodeccuoHaNIbHbIX 3azady,
MpaBUJIbHAS OIICHKA ux
3G(HEeKTHBHOCTH ¥ KavyecTBa B
XO0/JI€ TOJTOTOBKE K OTBETY;

- ym™mernoe U OTBETCTBEHHOE
MIPUHSATHE pereHus B
CTaHJAPTHBIX U HECTaHAAPTHBIX
CUTyalUsIX B XOZE MOJArOTOBKH U
W3JI0KEHUSI OTBETA HAa BOMPOCHI,

- TpaBUJIBHOE OCYIIECTBIICHUE

IOWCKa 5 HCIIOIL30BAHMUE
uH(pOpMaliK, HEOOXOIUMON IS
s pexTUBHOTO BBITTOJTHEHUS

npodecCHOHATIBHBIX 3alay B X0JI€
MOJITOTOBKH K OTBETY;

- ymesoe UCIOJIb30BAHUE
MH(POPMAIMOHHO-
KOMMYHHUKAIIHOHHBIX TEXHOJIOTHUH
IpU TOATOTOBKE K 3K3aMEHY H
peanu3anus OSTUX 3HAHUW Ha
HK3aMeHe;

- paboTa B KOJUIGKTUBE W
Komange, 3pQexTuBHOE 00IIeHNE
C TMapTHepaMH TIpU OTBETE€ Ha
BOIIPOCHI;

- yMeHue B3iITb Ha celd
OTBETCTBEHHOCTb ~ 3a  pabotry
YIIEHOB  KOMaHIbBI,  pe3yjbTar
BBITIOJIHEHUS 3aJIJaHUI TIPU OTBETE
Ha BOIIPOCHI, Kacaromuecs
KOMAaHTHOU pabOThI;

- CaMOCTOSITENIBHOE OIpeJIeIeHne
3aauyd  MpO(EeCCHOHAIBHOTO U

DK3aMeH
DK3aMeH
KBaJTU(DUKAITMOHHBIA




JUYHOCTHOTO  Pa3BUTUS  TIPH
IIOJITOTOBKE W OTBETE  Ha
BOIIPOCHI;

- OpHUEHTHUPOBKA B YCIOBHUAX
JacTou CMEHBI TEXHOJIOTHI1
B IpOoecCHOHATBHOM
JIeITEIIbHOCTH.

I[IK 2.4. Oxa3piBaTh MEPBYIO

ITOMOIIb hi(o) OKa3aHUs
MEIULIMHCKON IIOMOIIH
MOCTPAJaBIIMM M IPUHUMATh
HEo0XO0UMbIE Mepbl pu
HECUYACTHBIX CIydasx.

OK 1-OK 9

- CBOEBPEMEHHO  OKa3bIBaTh
MEPBYIO TIOMOIIb TIOCTPAIABIIAM
IIPY HECYACTHBIX CITyJasx;

- pacmo3HaBaTh 3ajady W/WIH
npobiieMy B TpodecCHOHATEHOM
W/WJIN COITUAITEHOM KOHTEKCTE,

- ompenensaTh  HeoOXOJAUMbIe
pecypcesi;

- OpPTraHU30BBIBATH paboty
KOJIJICKTHBA U KOMaH bl
B3aMMO/JICHICTBOBATh C KOJUIETaMH,
PYKOBOJICTBOM,  KIIMEHTaMH B
Xoze npodeCCHOHATLHON
JeSITeITbHOCTH,

- TPAaMOTHO H3JIaraTh CBOM MBICIIH
u  opopMIISITH JOKYMEHTBI I10
MpoPEeCCHOHAIBHOW TEMaTHUKE Ha
roCyJapCTBEHHOM A3BIKE,
NPOSIBJIATE  TOJIEPAHTHOCTh B
paboueM KOJIEKTHUBE,;
WCIIOJIb30BaTh (GUBKYIBTYpHO-
03/I0POBUTEIIBHYIO IS TEbHOCTh
JUIS  YKPEIUIGHUSI  3JI0POBBS,
JOCTMDKEHUSI  JKU3HEHHBIX U
npodeccuoHaNbHbIX Lenen
MPUMEHSITh panroHaIbHbIE
NIPUEMBI JIBUTATEILHBIX (YHKIUH
B npodeccuoHaIbHON
JeSITebHOCTH

MIOJTb30BATHCS CpeacTBaMu
npodMIAKTUKN TEpEeHaNpsKeHus,
XapakTepHBIMA  JUISL  JTaHHOHU
CHENHATbHOCTH.

IIK 2.5. BbIMONHATE CaHUTApHO-
AMHJIEMHOIOTUIECKHE TpPeOOBaHUS
[0 OTAENBHBIM BHJIAaM TPAHCIOPTE
MEPOTIPUATHS MO0  OOECIEYCHHIO
0€30I1aCHOCTH Ha TPaHCIIOPTe

OK 1-OK 9

- BBITIOJIHATH YCTAHOBIICHHBIE
MEPOTIPUSITHS TI0 00ECTICUCHUTO
CaHUTAPHO-3IUEMHOIOTHIECKIX
TpeOoBaHUil.;

- pacmo3HaBaTh 3a/1a4y WU/UIu
mpobaemMy B mpodhecCHOHaTEHOM
W/WJH COITMAIbHOM KOHTEKCTE;

- aHaJIM3UPOBATH 3aJa4y H/IIn
npo0JIeMy | BBIACIATH €€
COCTaBHBIE YaCTH;

- OIPEIENATh TaIbl PEIICHUS
3aJauy;




- cOOIOIaTh HOPMBI
HKOJIOTUYECKOM 6e30MacHOCTH
OTIpeeNATh HAIPaBICHUS
pecypcocOepexeHust B paMKax
npodeccuoHanbHOM
JESITEILHOCTH 0 CHEIMATbHOCTH,
OCYIIECTBIISATH PabOTY C
COOITIO/ICHHEM IPUHIUIIOB
OepeKIIMBOTO MPOU3BOICTBA;

- OpPraHnu30BBIBATH
npodeccuoHaIbHYIO
JIEeATEIbHOCTD C Y4ETOM 3HAHUU
00 U3MEHEHUHU KIIMMATHYECKUX
YCJIOBUM PETHOHA.

2. ®OH/I OLIEHOYHBIX CPEACTB VISl KOHTPOJISI M OLIEeHKH YPOBHS OCBOEHMSI

yMeHu# ¥ 3HaHu#i no MJIK

[Ipenmerom ontenkn ocBoennst M/JIK saBnstoTcs ymenus u 3Hanus. KoHTposb

N OLCHKAa OJOTHX AIUAAKTUYCCKHUX CAWHHI OCYHICCTBIICTCA B BHJAC TCKYLICTO

KOHTPOJII YyCIICBACMOCTH U HpOMe)I(YTOqHOﬁ aTTecrauu.

Pacnpenenenne

OCHOBHBIX IOKa3aTeleu OICHKH PC3YJIbTAaTOB II0 BUIAM aTTCCTAIUH IIPUBOIAUTCA B

CBOJIHOM TaOJIMIIe-BEIOMOCTH MO MpodeccruonanbuoMy moayito (Ilpunoxenue 1).

2.1 MarepuaJibl TeKylIero KOHTPOJISl YCIIeBAeMOCTH

3amanus s oueHkn ocBoeHus 3Hanuit MJIK 02.01 Opranuzanmst cepBuca B

IYHKTaX OTHpPaBJCHUS M NPHUOBITUS TPAaHCIOPTa MPEICTABISAIOT BBIITOJIHEHHUE

MPaKTUYECKUX PabOT, KOHTPOIBHBIX PabOT.

3amanus i oneHkW ocBoeHus 3HaHud MJIK 02.02 Opranuzamus u

BBITIOJIHEHUE MEPOIPUSATUN MO oOecrnedeHuto O0e30mMacHOCTH Ha TpaHCIOpTE B

IIYHKTax OTIIPABJICHUA U HpI/I6BITI/I${ TPpaHCIIOPTa IIPCACTABJIAIOT BbIIIOJIHCHHUC,

TECTOB, IPAKTUUCCKUX pa60T, CUTYAallMOHHBIX 3ajJa4.

2.1.1 3apanus TEKyIEero KOHTPOJISI — KOHTPOJIbHBIE pabOTHhI:

Tema, Bpems BbINoJHEHUs | Bun KOHTPOJIA, | 3alaHue
3aJlaHus MpOBEpsieMble 3HAHUS
U yMEHHUH,
Tema 1.1. Tpaucnoptusiii | [TuceMennsii onpoc, | KontponpHas padora:
cepsuc. KBK (20 mun) 34,37, 38 1 Bapuant
JIP 4, JIP8

2 BapuaHT

ConuanbHO-KyJIbTYpPHBIN

CepBHLC.

[IpuHIUIIBI TPAHCIIOPTHOT'O CEPBUCA.
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Texuunueckui CEpBHUC. 3anaun
TPaHCIIOPTHOI'O CEPBHUCA.

3 BapuaHT

TexHonornueckuii cepBuc. 3HaueHHE
cepsl TPaHCIIOPTHOTO

O6CJ'Iy>KI/IBaHI/ISI HaCCJICHUS.

Tema 1.2. UndpopmannoHHo-
CIpaBOYHOE OOCITY)XHBaHUE
MacCaXHPOB

(30 muH)

[TuceMenHsIit onpoc,
V1,¥2, V3, 31, 32,
33, 34,

JIP 4, JIP8

Kontponbnas pabotal BapuaHT
1. CBsa3p  TpaHCHOPTHBIX U
MH(POPMALIMOHHBIX YCIIYT.

2. HasznaueHue
UH(POPMALIMOHHO-
CIPaBOYHBIX u
KOHCQJIITUHTOBBIX CHCTEM Ha
KEJIE3HOJOPOKHOM
TpaHCIIOPTE.

3. BusyanbHas (3puTenbHAs)

crpaBo4Hasi MH(pOpMaLHS.

Tema 1.3. CepBuc — LEHTpHI.
KBK
(20 mun)

[TuceMenHsIit onpoc,
34, 35, 36, 37, 38
JIP 4, JIP8

2 BapuaHT

1. Hudopmannonnoe TabJ0
pacTucaHusI JIBUKCHHSI
MOE3JI0B,  TPHUHIMII  €ro
paboTHI.

2. OyHkuMM CEHCOPHBIX
KHOCKOB, HUX OCOOCHHOCTb,
XapaKTePUCTHKA,
MPCUMYIIECTBA H TPUHITUT
paboThI

3. HHHOBanMoOHHBIE
TEXHOJIOTUHI B
UH(OPMAITMOHHOM
o0CITyKBaHUH.

KonTponpHas padora:
1 BapuaHT
1.Ilepeyenp ycayr, OKa3bIBa€MbIX

MacCaXXHUpaM CEpPBUC-LIEHTPOM.
2. CepBuchHoe o0cyKuBaHuE
MAaCCaKUPOB Ha BOK3aJe.
2 BapuaHT
1.OpranusanuoHHas CTPYKTypa
CEpBHC-LIEHTPA

2. ®opMynHpOBKa MPABHI JIEIIOBOTO
ITHKETa PAOOTHUKOB CEPBHUC-LICHTPA.
3 BapuaHT

1.CepTudukarnus

YCIYr  CepBHUC-

LIEHTPOB.
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2. PaccmoTpeHue SKOHOMHUYECKOTO
MIPUHLMIIA PabOThl CEPBUC-LIEHTPA.

Tema 1.4. Opranuzauus | [Tucemennssiii onpoc, | Konrposbnas pabora:
00CcITy>)KMBaHUS ocobrix | ¥Y3,Y4,Y5,35,36,37 | 1 papuant
kateropuii maccaxupos B | JIP 4, JIP8 1.  Texuonorus  oOcCiIyKUBaHUS
IYHKTax 0COOBIX  KaTeropuil  maccakxupoB
OTIIPABJICHUS U NPUOBITUS KEJIC3HOIOPOKHOI0 TPAHCIIOPTA.
HKEJIE3HOJOPOKHOTO 2. Hamnpasnenus
TpaHcmopTa COBEPIICHCTBOBAHMS TPAaHCHOPTHBIX
(20 mun) yCIYr JUIsl OTHAEIBHBIX KAaTerOpHi
MACCaXKHPOB.
2 BapuaHT
1. OO6cnyxuBaHME NAaCCAXUPOB C
JIE€TbMHU.
2. 3apyOeKHbIN OTIBIT
TPaHCIOPTHOT'O 00CITy’)KUBaHUS
[ACCAKUPOB OCOOBIX KaTEeropui.
3 BapuaHT
1. TlpaBmia TeEpeBO3KU JBIOTHBIX
acCaXHpOoB.
2. OOcinyXuBaHHE  IACCAXKHUPOB
0COOBIX KaTeropuil Ha IPyrux BHJAX
TPaHCHOPTA.
Tema 1.5. [Tucemennslii onpoc, | KontponwsHas pabora:
O6cnyxuBanHne maccaxupos | ¥ 9,34, 35,37, 38 1 BapuanT
6usHeC - u dKoHOM kmacca u | JIP 4, JIP8 1. HUcropus u BUIBI VIP-
KJ1acca «IIOKC» MACCaXXHPOB.
(20 mun) 2. Uzyuenue ycnosuit B VIP noesze
ot PXKJI .
2 BapuaHT
1. VIP — typusm.
2. ®opMbl 00CTYKUBaHUS KITUEHTOB.
3 BapuaHT
1. Ounenuzanys  Kak  OpUEM
MPHUBJICUYEHUS KIIMEHTOB.
2. Ob6cnyxuBanue VIP-naccaxxupos
B caMmoJIeTax.
Tema 2.1. O6uue Pemenue Perienne cuTyarmoHHBIX 3a/1a4.

TpC6OBaHI/I$I K IIpCANPUATHAM

CUTYaLIMOHHBIX 3a/1a4,
V5, .34, 35, 37, 37,

3amanne 1, 2, 3

JKEIE3HOAOPOKHOTO 38 BrinmonHeHnue npakTuyeckux pador.
TPaAHCIIOPTA, YYACTBYIOIIHUX B ! 16, 17
PATICIIOpTa, YAACTEYIO JIP 1, JIP10 !
MepeBO3Kax rpy30B U
MacCaXupoB
Tema 2.2. Canurapuble | Pemenue Pemenue cutyanMoHHBIX 3a7a4.

TpeOOBaHUS K OpTraHU3AINH

CUTYallMOHHBIX 3a/a4,

3amanne 4, 5,6, 7
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JKEJIE3HOJOPOKHBIX v7,.,311 BrInonHeHue npakTHYecKuXx padorT.
TIepeBO30K Ipy30B u | JIP 1, JIP10 18, 19
MacCaXXUPOB
Tema 3.1. | Pemenne Pemienue cutyallnOHHBIX 3aad.
[IpousBoacTBEHHOE CUTyallUOHHBIX 3a1a4, | 3aganue 8, 9, 10,11, 12, 13
3a00JIeBaHUs v6,.39,310 BrinonHeHue npakTudeckux padoT.
JiP 1, JIP10 20, 21, 22, 23, 24
Tema 4.1. [Toxapnas | Peenue Pemenue cutyanMoHHBIX 3a7a4.
0€30I1aCHOCTb. [Ipuuuner | CUTYallMOHHBIX 3aa4, | 3amanue 14, 15, 16, 17, 18, 19
M0’XKapoB Ha MIPOU3BOJICTBE. Y5, V6, ,34, 35, 37, BrimonHeHue npakTu4ecKkux padorT.
37, 38, 39, 310 25 26. 27
JIP 1, JIP10 T
Tema 4.2. Tlowatus u | Pemenue Pewienne cutyanmoHHBIX 3a/1a4.
ompeneNeHuss B Bompocax | CHTYallMOHHBIX 3a/1a4, | 3ananue 24, 25, 26, 27, 28, 29, 30
0e30IMacHOCTH ma | ¥2,,34,35,37,37,38
JIP 1, JIP10
YKEJIE3HOJOPOKHOM
TpaHCIIOpTe
Tema 4.3. OOecneuenne | Pentenue Pemienue cutyanmoHHBIX 3a1a4.
Oe3omacHOCTH  pabOTHUKOB | CHTYallMOHHBIX 3a1a4, | 3ananue 14, 15, 16, 17, 18, 19
JKEJIE3HOAOPOIKHOTO Y5, ,34, 35,37, 37, 38 | Bumonmenne MPaKTUYECKHUX PadoT.

TpaHCIIOpTa H noceTuTesnei
BOK3aJIbHBIX KOMIIJICKCOB.

JIP 1, JIP10

28, 29, 30, 31, 32

Kpurepun ouenku:

- «OTJIHUYHO» - TCOPCTHUYCCKOC COACPIKAHUC BOIIPOCAa OCBOCHO ITOJHOCTBIO,

06e3 mpoOenoB, HEOOXOAMMBIE MPAKTUUECKHE HABBIKK PAOOTBI C OCBOEHHBIM
MaTepuansoM c(hpopMUpPOBaHBIL;

- «XOpOIIO»- TEOPETHUECKOE COJEp)KaHHE BOIPOCAa OCBOCHO IOJHOCTHIO,
0e3 mpoOenoB, HEOOXOAUMBIE MPAKTHUYECKHE HABBIKU pPabOThl C OCBOCHHBIM
MaTepHaoM B OCHOBHOM C(hOpMUPOBAHBI, HEKOTOPHIC W3 BBHITIOJHEHHBIX 3aaHUN
coJiep>KaT HE3HAYUTEIIbHBIC OIUOKH;

- «YJOBJIETBOPUTEIBHO» - TEOPETUYECKOE COJEP)KaHHE BOMPOCA OCBOEHO
YaCTUYHO, HO MPOOENbl HE HOCAT CHUCTEMATHYECKOTO XapakTepa, HeoOXOJMMbIe
MPaKTUYCCKUE HABBIKK pPabOThI C OCBOCHHBIM MaTEpPUAJIOM B OCHOBHOM
chopMHpPOBaHbI, OOJBIIMHCTBO 3aJaHUI BBHITIOJHEHO, HEKOTOPBIC BUIBI 3aJaHHM
BBITIOJTHCHBI C OIITUOKAMU;

- «HEYIOBJETBOPUTEIHHO» - TEOPETUYECKOE COJEepKaHME BOMpoca HeE
OCBOCHO, HEOOXOAMMBbIC TPAKTUYECKHE HAaBBIKM pPAOOTBI HE CHOPMHUPOBAHEI,

OOJIBLIIMHCTBO 3aHaHHﬁ HC BBIITIOJIHCHO.
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2.1.2 Metoanueckue yKa3aHHs IO BBIMOJIHEHHUIO MPAKTUYECKUX paboOT 1o
MJIK 02.01%,

Meroanueckiue ykKa3aHHWs 1O  BBINIOJIHEHUIO TPAKTUYECKUX  paldoT
pa3paboTaHbl B COOTBETCTBUM C pabouedt yueOHOM mnporpammor I[1IM.02
Opranuszaiusi cepBruca B MyHKTaX OTIPABICHUA M MPHOBITHS TpaHCIOpTa IS
cnenuanbHocT 43.02.06 CepBuc Ha TpaHcmopte (IO BUAAM TpaHCIOpPTA) U
TpeOOBaHUSIMU K pe3yjbTaTaM OCBOEHHS MPOrPaMMBbI MOJATOTOBKH CIICIIMATHCTOB
cpeanero 38eHa ®I'OC no crnernuaibHOCTH.

Llenp maHHBIX METOJUYECKUX YKa3aHUN — OKa3aTh MOMOIIb O0yUYarOIIMMCS
IPU BBITIOJHEHUHU MPAKTUUECKUX padOT U 3aKPEIICHUH TEOPETUUECKUX 3HAHUH 110
OCHOBHBIM pa3fiesiaM JIUCUUTLTAHBI.

B paboueii yueOHON mporpamme Moayis npenycMoTpeHo 124 daca Ha
MPOBEJCHUE TMPAKTUYECKUX paboT, Kaxkjaas paboTa paccuuTaHa Ha 2
akajgeMuueckux yaca. IIpaktudeckue pabOTBl TPOBOIATCA B KaOuWHeETe
OpraHM3ali W YMPaBICHHS JEATEIBHOCTHIO CIIY>)KO CepBHCa Ha TpPaHCIIOPTE,
dbopmoli opraHuzalUM CTYJCHTOB Ha MPAKTHYECKUX padoTax  sABISETCS —
rpynmnoBas (4-5 denoBek), GpoHTaNbHAS.

[Ipaktuueckrie pabOTHl  HampaBieHbl Ha  (OPMHUPOBAHHE  OOIIHUX,
npo(eCCHOHANBHBIX ~ KOMIIETEHIMHA  OCBOEHHS  MPOTpPaMMbl  TOJATOTOBKHU
CTCIIMATUCTOB CPEIHEro 3BEHAa, 3aKpEIUICHWE 3HAHUM, OCBOCHHE HEOOXOIMMBIX
YMEHHM ®  CIIOCOOOB  JAEATETHHOCTH, (OPMHUPOBAHHWE MEPBOHAYAIBHOTO
MPAKTHYECKOTO OIIBITA.

Kpurepun oueHoxk:

«OTJINYHO»  BBICTABJISIETCS, €CIIM  CTYAGHT yYMEET  CaMOCTOSITENIbHO
o0pabarTbiBaTh, aHATM3UPOBATH YUEOHBIN MaTepuas, CHCTEMAaTU3UPOBATh U JeiaTh
BBIBO/IbI, CBOOOIHO UCIIOJIB3YET CIIPABOUHYIO JINTEPATYPY;

«XOpOIIIO»  BBICTABIAETCA, €CIM  CTYACHT yMEEeT CaMOCTOSTEIhHO
oOpabarbiBaTh, aHAIM3UPOBATh YYEOHBI Marepuang, HO HEJOCTATOYHO TOYHO
CHUCTEMAaTHU3UPYyEeT MaTephal U JeNacT BBIBOABI, OPUEHTHUPYETCS B CIPaBOYHON
JUTEpaType;

«yIOBJICTBOPUTEIIBHO»  BBICTABISIETCS, €CIM  CTYyJEHT C  IOMOIIbIO
MpernojiaBaresis MOXET o00palaThiBaTh, AaHAIM3UPOBATH YYEOHBIH MaTepHal,
MOJIb30BATLCSL CIPABOYHON JIUTEpPaATypOu, MPaBUIBHO [€JaTh BBIBOJBI WITU
CaMOCTOSITENILHO C JIOMYIIEHNEM OINOOK;

«HEYIOBJICTBOPUTEIILHO» BBICTABIIACTCS, €CIU CTYIACHT HE COOTBETCTBYET
KPUTEPUSIM K OLIEHKE «YyJIOBJIETBOPUTEIHLHOY.

! Meromuueckne ykasaHHs MO BBIOJHEHHIO NpaKTHYeCKHX pador mo MJIK 02.01 creumansroct 43.02.06,
YVYKXT, 2023
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[IpakTuueckas padora 1
Tema: M3ydeHue HOpMaTUBHOM 0a3bl JKEJIE3HOJIOPOKHBIX MACCAKUPCKHUX
nepeBo3Kax.
Heas: N3yyeHue HOpMaTUBHO-TIPABOBBIX AKTOB 110 CEPBUCY.
PexomMeHnayemas Jureparypa
1. Opranmzanus MacCaXUPCKUX MEPEBO30K [DIEKTPOHHBIA pecypc]: yueOHHK /
ITon pea. A.I. Korenko u E.A. Makaposoii. — M.: ®I'BOY «YuebHo-
METOJAMYECKHUH IIEHTP M0 00pa30BaHMUIO HA KEJIE3HOIOPOKHOM TpaHcmopTey, 2015.
— 136 c. Pexxum gocrtyna: http://umczdt.ru/books/40/39297/ - 3arn. ¢ sxpana. Ilo
apoJIio
2.Caiit OAO «PX[I»: http://rzd.ru/
3.Caiit KoncynbranT —1maroc: Www.consultant.ru
3ananue:
Haiite xapakrepuctuky P3, MOCTAHOBIEHUM, CTAHAAPTOB W JAPYIMM NIPABOBBIM
aKTaM I10 CEPBUCY, BKIIIOYAsI CEPBHC KEJIE3HOAOPOKHOIO TPAHCIIOPTa B TAOJIULIE:

Bun npaBoBOro akra u Ha3BaHUE Kparkas xapakreprcTrka npaBoBOro akra

'K PO ompeneaseT OCHOBHbIC TIpaBa W OOS3aHHOCTH
npearpuHUIMAaTeNieii, obOecreunBaeT W  3allHMINACT
SKOHOMUYECKHE M JIMYHbIE [paBa TpaxIaH,
yCTaHaBIMBAaET TMpaBuja 00 MMYIIECTBEHHOM H
PBIHOYHOM 000poTe. A TaKXe periaMeHTHUPYeT
CHUCTEMY NPEANPUHUMATEIBCTBA B CEPE CEPBUCHBIX
YCIyr, NPaBOINPUMEHUTEIBHBIX W  JIOTOBOPHBIX
OTHOUIIEHUH.

HK P®

3akoH P® «O  3amure  mpaB
noTpeduTens»

®denepanbHbIT 3aKOH "O
KENE3HOJIOPO’)KHOM  TpaHCIoOpTe B
Poccuiickoit @enepanun” ot 10.01.2003
N 17-®3 (penaxuus 2016)
®denepanbHbIN 3aKOH "VcraB
KENEe3HOI0OPOKHOTO TpaHCIIOPTa
Poccuiickoit ®enepanuu” ot 10.01.2003
N 18-®3 (penaxuus 2016)

Apyrue

Kparkue Teoperuyeckue cBeieHUs

'K P® omnpenenser OCHOBHblE MpaBa W OOS3aHHOCTH MpEANpPUHUMATENEH,
o0OecrieynBaeT W 3alllMIIAeT SKOHOMUYECKHE M JIMYHBbIE TMpaBa TIpax]aH,
yCTaHaBIMBAaeT NpaBwia 00 HMYIIECTBEHHOM M PBIHOYHOM 00opoTe. A Takke
perinaMeHTUpPyeT CUCTEMY IPEANPUHUMATEIBLCTBA B CEpPE CEPBUCHBIX  YCIYT,
IIPABOIIPUMEHUTENBHBIX U JOTOBOPHBIX OTHOILLIEHUH.
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[IpaBuna oka3zaHus yCIyr IO MNEPEBO3KAM Ha >KEJIE3HOJOPOXKHOM TPAHCIIOPTE
[aCCa)KUPOB, a TaKXKe TIpy30B, Oaraxka M rpy3o0araxka Jjs JIMYHBIX, CEMEWUHBIX,
JIOMAIITHUX W UHBIX HYX]I, HE CBSI3aHHBIX C OCYILECTBICHUEM IMPEANPUHUMATEIBCKON
NESTENIbHOCTH, pa3paboTaHHble B COOTBeTCTBUM C¢ DenepanbHbIM 3aKkoHOM "YcTaB
XKene3HoiopoxkHoro TpaHcnopTta Poccuiickoit denepanuun”" u 3akonom Poccuiickoit
Geneparun = "O  3ammuTe npaB  NmoTpeOuTenel", pEerymupyrT — OTHOIIEHUS,
BO3HUKAIOIIME MEXy MEepeBO3UMKAMU U (U3HMUECKUMH JHIIAMH - TacCaKUpaMH,
IPY300TOPABUTEISIMU (OTHPABUTEISIMHU) U TPY30MOJdydaTeasiMu (MOdydaTeasiMU) Py
OKa3aHUM YCIYT 10 IEPEBO3KaM Ha JKEJIE3HOJOPOKHOM TPAHCIOPTE MAcCaKUpOB, a
Tak)Ke Ipy30B, Oaraka M rpysodaraxa i JIMYHBIX, CEMEHHBIX, JOMAITHUX W HMHBIX
HYK/]I, HE CBA3aHHBIX C OCYIIECTBICHUEM NPEAIIPUHUMATEIBCKOMN IESITEIBHOCTH.

Iopsimoxk BbINOJHEeHHs PpaldOTBI: paccMarpuBas NPABOBOM  JTOKYMEHT
(bopMyIMpyeM €ro KpaTKyro XapakKTepUCTHUKY.
Conep:xanue oTyera:

Bun npaBoBoro akra u Kpatkas xapakrepucTtrka npaBoBOro akra
Ha3BaHUE
'K PO ompezieNiieT OCHOBHBIE MpaBa W OOS3aHHOCTH MpeANpUHUMATENEH,

o0ecreynuBacT u 3alIMIACT SKOHOMHWYCCKUC U JIMYHBIC IIpaBa rpakaad,
YCTaHAaBJIMBACT IIPpaBUJIa 00 HUMYIICCTBEHHOM U PBIHOYHOM o60p0Te. A
TAK)XKC PCTIaMCHTHPYET CHUCTEMY MNpPCANPUHHUMATCILCTBA B CEPC
CCPBUCHBIX YCIIYT, IPAaBOIIPUMCHUTCIIBHBIX U JOTOBOPHBIX OTHOIIICHHUH.

HK P®
Ur.no.

KouTpoJsbHbIE BONIPOCHI:
1. Tlepeunciure HIIA 1o cepBucy B 1IeJOM M B YacTHOCTH Ha
YKEJIE3HOJOPOKHOM TPAHCIIOPTE.
2. JamiTe xapaktepuctuky kaxaoro HITA.

2.1.3.3ammra KypcoBoil paboTbl

KypcoBast paboTa BBINOJTHSAETCS COMNIACHO METOAUYECKUX PEKOMEHAAINH 1O
BBIIIOTHEHHIO KYPCOBO# PaGoTHI .

KypcoBass pabora mo MJK 02.01 Opranuzauus cepBuca B IyHKTaX
OTIIpaBJICHUS M TPUOBITUA TpaHCIOPTa IpeJHa3HaYeHa JUIsl pealn3aluuu
tpeboBannit ®I'OC III mokonenuss mo cnenmuanbHocTH 43.02.06 «CepBHC Ha
TpaHcnopTe (10 BUJAaM TPAHCIIOPTA)».

Lenpto KypcoBoW paOOThl SABISETCS 3aKpPEIUICHHME TEOPETUYECKUX U
npaktudyeckux 3HaHud no MJIK 02.01 Opranuszanusa cepBuca B ITyHKTax

2 MeToauuecKre peKOMEHIAINIT 10 BBIIOIHEHMIO KypcoBoil paGoter mo MJIK 02.01 cremmansroct 43.02.06,
YYUWXKT, 2023
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OTMPABIICHUS W TPUOBITHS TPAHCIOPTA, PACKPHITHE B3aMMOCBS3EH MEXITY
TPAHCIIOPTHBIMU MPOLIECCAMH U MPOLECCAMU CEPBUCA.

TemaTuka KypcoBbIX paboT:

1.00cny)xuBaHNE KaK KOMIUIEKC MEPONPUSITHI MO MPEeAOCTABICHUIO YCIyT
Ha TPAHCIOPTE.

2..IlpaBoBOE 0OECcTIEUEHUE MTACCAKUPCKUX TIEPEBO3OK.

3.KynbTypa 00CIyKUBaHUS MACCAKUPOB.

4.0pranuzanusi OOCITY>KMBaHUSI TACCAXKUPOB Ha KEJIE3HOOPOKHOM
TPAHCIIOPTE.

5.MudopManinoHHO—CIPaBOYHbBIE CUCTEMBI OOCITYKUBAHUS ITACCAKUPOB.

6.Opranuszaiys 0O0CITy)XKHMBaHUS TAaCCaAXUPOB B MeECTaX OTIpaBICHUS U
NpUOBITUS TPAHCHOPTA ( Ha IPUMEPE BOK3AJIA).

7.0pranu3zanusi OOCITY>KMBaHHMS OCOOBIX KaTeropwil maccaxxupoB (Ha
KOHKPETHOM TIIpuMepe).

8.AHanu3 NeATEeTbHOCTH, OLIEHKA KauyecTBAa M MPEJIOKEHUS 10 Pa3BUTHIO
KOMILJIEKCA 110 0OCTY>KUBAHUIO TACCAKUPOB (HA KOHKPETHOM TpUMEpE).

9. CpaBHeHHE KOMIUIEKCA MPEIOCTABICHHUS YCIYr [Jis NacCa)kUpoB Ha
pa3HBIX BUAAaX TPAHCIIOPTA.

10.0ueHka kauecTBa MpPEIOCTaBICHUS KOMIUIEKCA YCIyr maccaxkupam (Ha
pUMepe BOK3ajia, KOMIaHUH).

11.Texyiiee cOCTOSIHME M MYTH Pa3BUTHUSI KOMILUIEKCA MO OOCTYKMBAHUIO
NacCaXXupoB (Ha MpUMEpPE BOK3ajia, KOMIIAHUM ).

12. TexHonorus pabOThl C >kajmo0aMH KIMEHTOB B IMYyHKTAaX OTIPAaBKH U
IPUOBITUS TPAHCTIOPTA

13. Mojienp KJIMeHTa U COBEPIIIEHCTBOBAHUE CEPBUCHOTO 00CITYKUBAHUSI.

14. Typucrudeckue yciayru B cdepe cepBrUca Ha IKEIE3HOIOPONKHOM
TpaHCHIOpTE.

15.MapkeTuHTroBBIE UCCEA0BaHUS B chepe cepBUca.

16. CpaBHEHHE POCCUIUCKOTO U 3apyOEKHOTO OIbITa PadOTHI C MAaCCAKUPAMHU
C OTPAaHUYECHHBIMH BO3MOKHOCTSMH.

17. TIlytm pa3BuTus HampaBieHUss pabOTBI C MacCaXupamu C
OTPaHUYECHHBIMH BO3MOXHOCTSIMH.

18.06cnyxuBanne VIP maccaxupoB B MyHKTaX OTIPABICHUS U IPUOBITHS.

OcHoBHBIE TpeOOBaHUsI K KypCOBOHM padoTe, K €€ 3aluTe, KPUTEPUHU OLEHKH
paboThl M 3alIUTHl MPEJICTABICHBI B METOAUYECKUX PEKOMEHAAIUAX TIO0
BBITIOTHEHHIO KypcoBoi padotsl mo MJIK 02.01 Opranuzanus cepBuca B IyHKTax
OTTIPABJICHUS U IPUOBITUS TPAHCTIOPTA

2.1.3 3amanus TeKyIero KOHTpost — B (hopme TecTa
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MJIK.02.02 Opranusaiusi ¥ BBIIOJHEHHE MEPONPUATUN MO 0OECTICUEHUIO

0e301acHOCTH Ha TPAHCIIOPTC B ITYHKTAX OTIIPABJIICHUA U HpI/I6I>ITI/ISI TPaHCIIOPTa

Pazpgen I Opranuzanuss ¥ BBINOJIHEHHE MEPONPUITHI MO 00ecrneyeHuto

0e301acHOCTH Ha TPAHCIIOPTC

Tewma 1.1. Lenu, 3anaun 1 coaepkaHre OPraHU3alUOHHBIX MEPONPUATHIA 110
obecreyeHnIo 6e30MacHOCTH Ha TPAaHCIIOpTe

BriOepuTe 0quH NpaBUIIbHBIA BapUAHT OTBETA

1

a.
0.
B.
T.

2

o

B> B ) U "I e ) Wies BN -~ BN @) WK -- BNV, Bt B -~ B (@) WK < BN S e T " A =) T - B VS I B -~ B @) |

7

CKOJIBKO CYILIECTBYET BUJIOB TPAHCIIOPTA!

1;

3;

3

7

Kaxkoli B TpaHcnopTa He 3aBUCHUT OT MOTOJIHBIX YCIIOBHIM:

. BO3AYILIHBIN;

. TpyOOIIPOBOIHBIH;

. MOPCKOW;

. JKEJIE3HOJOPOKHBIM.

Kaxoii Bug Tpancnoprta 00J1a1a€T BEICOKOW IPy30MI0ABEMHOCTBIO:

. MOPCKOW;

. JKEJIE3HOJOPOKHBII;
. BO3AYILIHBIN;

. aBTOMOOMJIBHBIN;

Campblii OBICTPBIN BUI TPAHCTIOPTA!

. JKEJIE3HOIOPOKHBI;
. MOPCKOM;

. BO3AYILIHBIN;

. aBTOMOOMJILHBIN;

9T1O0T BHU/J] TpaHCIIOpTa O6H3}18€T MMOCTOAHCTBOM B IIEPCBO3KE ITACCAKHUPOB!:

. BO3JIyLIHBIN;

. MOPCKOM;

. TPyOOTIPOBOIHBIIA;

. JKEJIE3HOIOPOKHBI;

Kakoli B TpancnopTa 3aBUCHT OT IOTOJHBIX YCJIOBUM:

. MOPCKOM, JKeJIe3HOIOPOKHBINA, aBTOMOOUIILHBIN;
. MOPCKOM, BO3AYIIIHBINA, aBTOMOOUJIbHBIN;

. MOPCKOM, KEJIE3HOTOPOKHBIN, BO3AYILIHBIN;

. HET IPAaBWJILHOI'O BapUAHTA OTBETA;

Pounb sxene3HoqopoxkHOro Tpancnopra B Poccuu:
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a. HECET CYLIECTBEHHBIN BKJIAJl B Pa3BUTHE ITyTEBOT'O XO35MCTBA CTPaHbI,

0. BHOCUT OTPOMHBIN BKJIaJ B pa3BUTHE JIOKOMOTUBHOIO X03dicTBa B OAO
«PXK]»

B. BHOCUT OTPOMHBIH BKJIJl B PA3BUTHE SKOHOMUKH CTPaHBI;

I. HECET CYIIECTBEHHBIN BKJIa/l B pa3BUTUE aBTOMOOUIILHOTO TPAHCIIOPTA,

8 XKene3HoaopoKHBIN TPaHCHOPT OOIIETO MOJIH30BAHUS —

a. BKIIIOYAIONUI B ceOsi MHPPACTPYKTYPY >KENE3HOAOPOKHBIA MOABUKHON
COCTaB;

0. BKJIIOYAIOIIUN B ce0sl HKEJIE3HONOPOKHBIE TyTH HEOOILIEro MOJIb30BaHus,
3JIaHUs, CTPOCHHUSI, COOPYKCHMUS;

B. TPEIHA3HAYCHHBIA JUI IIEPEMELICHUS TOBapOB Ha TEPPUTOPUIX
yKa3aHHBIX OpPraHU3alMI U BHIIOJIHEHHS] HAYAJIbHO-KOHEYHBIX ONEepalnii;

T. SIBJISIETCSI COCTABHOM 4aCThIO €IMHOW TPAHCIIOPTHOM CUCTEMBI CTPAHBI;

9 JKene3HoopOKHBIN TPAHCIIOPT HEOOIETO MOJIb30BAHMUS:

a. BKJIIOYAIOUK B ce0d MH(MPACTPYKTYPY KEJIE3HOAOPOKHBIN MOABUKHOM
COCTaB;

0. BKJIIOYAIOIIUN B ce0sl JKEJIC3HOIOPOKHbBIE IYTH HEOOIIEro MoJjib30BaHus,
3/1aHUsA, CTPOCHMUS, COOPYKECHUS;

B. TpEIHA3HAYEHHBIA JUIsl TEpPEMELIEHUsT TOBAapOB HAa TEPPUTOPUSIX
yYKa3aHHBIX OpPraHU3alMi U BHIIIOJIHEHUS HAYaJIbHO-KOHEYHBIX OTEepalnii;

T. SIBJISIETCSI COCTABHOM YaCThIO €IMHOW TPAHCIIOPTHOM CUCTEMBI CTPAHBI;

10  HudpacTtpykTypa  KENE3HOAOPOKHOIO  TpaHCHOpTa  OOIIEro
MIOJIb30BAHUS:

a. 9TO  TEXHOJIOTMYECKMH  KOMIIICKC, BKJIIOUAIOIIUN B ceos
KEJIE3HOJOPOKHbIE MyTH OOILIEro TMOJb30BaHUSI U JAPYTUE COOPYKEHMS,
KEJIE3HOJOPOKHBIE CTAHLIUM, YCTPOMCTBA 3JIEKTPOCHAOXKEHMS, CETU CBS3H,
CUCTEMBbI CUTHAIN3alWU, HEHTPAIU3AIUU U OJTIOKUPOBKU;

0. 370aHUs, CTPOCHMS, COOPY>KEHHS, B  OTAEJIbHBIX  CIy4asx
JKEJIE3HOIOPOKHBIA TMMOJABMXKHOM COCTaB, a TaKXe JApYyroe HMYIIECTBO H
MpeIHa3HAYCHHBINA 11 00ecTieueHus MOTPEOHOCTEN (PU3MUECKUX U FOPUINYECKIX
JIHLL;

B. TPAHCIIOPTUPOBKA (IIEPEMEIIEHUE) B BAroHax IO KEJIE3HOAOPOKHOMY
MyTH ACCaXXKUPOB, TPY30B, Oaraxa;

I. BCE OTBETHI BEPHBI

11 JIss 4ero ciy>XKuT TPaHCIOPT:

a. I IEPEBO3KU I'Py3a;

0. /U1 IepEeBO3KU MAcCaKUPOB U TPY30B;

B. JUIS IIEPEBO3KHU ITACCAKUPOB;

I. U1l XpaHEHUs IPY30B HA CTAHLINY;
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12 ’Kene3noaopoxKHBIN TPAHCTIOPT:

a. BHJ HA3eMHOTO TPAHCIIOPTa, IEPEBO3KAa TPYy30B M IMACCAKHUPOB Ha
KOTOPOM OCYLIECTBIISIETCS KOJIECHBIMUA TPAHCIIOPTHBIMU CPEICTBAMM;

0. BUJ Ha3eMHOr0 TpaHCIOpPTa, I[EepeBO3Ka TIPy30B Ha KOTOPOM
OCYILECTBIISIETCS KOJIECHBIMU TPAHCHIOPTHBIMU CPEJICTBAMU IO PEIICOBBIM MYTSIM;

B. BHUJ Ha3eMHOr0 TpPAHCIOpPTa, MEPEBO3Ka TPY30B U MACCAXKUPOB Ha
KOTOPOM  OCYIIECTBISIETCS  KOJECHBIMU  TPAHCHOPTHBIMU  CPEACTBAMU MO
PEIBCOBBIM MYTSIM;

I. BUJ HAa3eMHOrO0 TPAHCIOPTA, IEPEBO3KAa NACCAKUPOB HA KOTOPOM
OCYILECTBIISIETCS KOJIECHBIMU TPAHCTIOPTHBIMH CPEJICTBAMU IO PEIIBCOBBIM Ty TSIM;

13 XKenezHoaopoKHbIE TyTH OOBIYHO COCTOSIT U3:

a. JKEJIE3HBIX PEJIbC, YCTAHOBJICHHBIX HAa IIMNajbl U OaIacT, MO KOTOPOMY
JIBMDKETCS MOJIBMXKHOM COCTaB;

0. JKEJIe3HBIX PEeJbC, YCTAHOBJIEHHBIX Ha 3€MJie, MO0 KOTOPOMY JBHXKETCS
MOJABMKHOM COCTaB;

B. peJibc, IIna, 6aacTa;

T. HET BEPHOTO OTBETA;

14 3emum xene3H0A0POKHOTO TPaHCOopTa:

a. UCTOJIb3yEMbIC UM OpTaHU3alUN JKeJIe3HOIOPOKHOTO TPAHCIIOPTA;

0. 3eMJIM UCTIOJB3YEeMbI€ JIJIsl CTOSIHKU MOJABUYKHOIO COCTaBa;

B. 3€MJIM UCIIOJb3YEeMbI€ JIJII CTOSIHKM TOJABMXKHOIO COCTaBa, MOCAAKU U
BBICAJIKU TTACCAXKUPOB;

T. HCIIOJI3YEMBIE JJIsl HOCAJAKU U BBICAJIKU TACCAKUPOB, XPAHEHUS IPy3a;

15 TpaHcOpTHOE MPOUCILIECTBUE:

a. cOOBITHE, BO3HUKINIEE MPHU JBUKCHUH KEIIE3HOOPOKHOTO TOJIBHIKHOTO
COCTaBa U C €r0 y4acTHEM U TOBJIEKIIIEE 3a COOOW MPUUYMHEHUE Bpeaa KU3HHU WIIH
3I0POBBIO TPAXKJaH, Bpesla OKpYy-Karollen cpese;

0. HapyuieHue B 0€30MacCHOCTH MOBJEKIIEe 3a cO0OW NMPUYMHEHHUE Bpeaa
JKU3HU U 3JI0POBBIO TPAXKJIaH, OKPYKArOLIEh cpefe;

B. HapyIlIeHHEe B 0€30MaCHOCTH JBM)KCHHS TPAHCIIOPTHBIM CPEJICTBOM;

. HET BEPHOTO OTBETA.

16 TlepeBo3uuk — 3T0:

a. IOpUJIMYECKOE JHI0, >KEJIE3HOJOPOKHBIM TPAHCIOPTOM MACCAKUPA,
BBEPEHHBIN UM OTIpaBUTENIEM I'py3, Oarax, uiv rpy3obdarax;

0. IOpUINYECKOE JINIIO WIIM UHIUBUAYATbHBIN MPEANPUHUMATEb, UMEIOIINE
KEJIE3HOIOPOKHBIN MOABUAKHON COCTaB, KOHTEHMHEpPhl HAa MpaBe COOCTBEHHOCTHU
WM WHOM U OKa3bIBAIOIIME MPEAOCTABICHUIO KEJIE3HOJIOPOKHOTO MOIABUKHOIO
COCTaBa, KOHTEITHEPOB /JI MEPEBO30K JKEJIE3HOAOPOKHBIM TPAHCTIOPTOM;
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B. FOPUINYECKOE JIMIO WM MHAUBUAYAJIbHbIN IPEANPUHUMATED, UMEIOIINE
UHQPACTPYKTYpy Ha IpaBe COOCTBEHHOCTH WJIM MHOM IIPaBE M OKa3bIBAIOIIME
YCIIyTHU IO €€ UCIIOJIb30BaHUIO HA OCHOBAHUM JIOTOBOPA;

I. HET BEPHOI'O OTBETA;

17 I'py3ooTmpaBuTens — 3T10:

a. pusmvecKkoe WK IPUANIECKOE JIULO, OTIPABISIONIEE TPYy3 TPAHCIIOPTHOM
KOMIIAHUEH;

0. ¢usnueckoe WM OPUIUYECKOE JIMIO, TMOJNydYalolUuid TIpy3 OT
TPAHCIIOPTHON KOMIIAHWH;

B. pU3NYECKOE UM IOPUINYECKOE TPAHCIIOPTHOW KOMITAaHUY;

I. BCE OTBETHI BEPHBI;

18 JKene3HoaopOoKHbINM MOABUKHOW COCTAB:

a. )KeJIE3HOIOPOKHBIE TIOIBE3/IHBIE MTyTH, TPUMBIKAIOLIUE HEMTOCPEICTBEHHO
WM 4epe3 JPYTrUe KeJe3HOJOPOKHBIE TOAbE3AHBIC Ty TH;

0. JK€JIE3HOAOPOKHBIE TyTH HAa TEPPUTOPUSIX JKETE3HOAOPOKHBIX CTAHIIUI;

B. JIJOKOMOTHBBI, TPYy30BbI€ BaroHbl, aCCAXUPCKUE BaroHbl JOKOMOTHBHOU
TATH U MOTOP-BaroHHbIN MOJBUKHON COCTaB;

I. TEXHOJOTHYECKHIM KOMIUIEKC, BKJIIOUAIOLIUN B CeOsl JKEJIE3HOI0POKHbBIE
MyTH OOIIETO MOJb30BAHUS U IPYTHUE COOPYKEHHUS.

OTBETHI HA BONPOCHI TECTA

1 2 3 4 5 6 7 8 9 10
a o B a o a B a B o
11 12 13 14 15 16 17 18

a o a B a o B 0

2.1.4 Meroaudeckue yKa3aHHsS IO BBIMOJHEHUIO MPAKTHYECKUX padOT IO
MJIK 02.02.

BrlimmotHeHHE TTPaKTUYECKUX paboT, MPETYCMOTPECHHBIX YYEOHBIM TIAHOM B
o0beme 64 yacos.
Tema 1.1. Ilenn, 3a7aun U coiep’KaHre OPraHU3ALMOHHBIX MEPOITPUSATHIA

1o o0ecreyeHnto 6e30MacHOCTH Ha TPAHCTIOPTE.
[IpakTueckoe 3ansitue 1
Ha3Banue npaktuueckoid paboTbl: M3ydeHune U cocTaBiIe€HHUE MEPONPUATHNA TIO

npeajiaraeMoMy o0pasily U NEPEUHIo.

Henb: OcBouts komnereniuu OK 7, TIK 2.3, JIP 3, JIP 4, a Takke 3aKpenuTh

TCOPETUUCCKHUE 3HAHUWA, IMOJYUCHHBIX IIO HaHHOﬁ TEMC Ha AYJUTOPHBLIX 3aHATHUAX H

YCBOCHHUC TTOHSITUM JCHBI'N U IIJIATCXKH.

2.1.5 3amanus TeKyIero KOHTPOIs — B (popMe CUTyallMOHHBIX 3a/1a4
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2.2 MaTtepuaJibl IPOMEKYTOUYHOM aTTECTALMH:
3amanus [l OIICHKA OCBOCHMSI 3HAHUUM MPEACTABISAIOT 3K3aMEH M0 TeMaM
y4eOHbIX ceMecTpoB paboueit ydyebHoi mnporpammsl MJIK 02.01. Opranuzanus

CepBHCa B IyHKTAX OTHPABJICHUS U MPUOBITHS TPAHCTIOPTA!
6 cemectp/ 4 cemectp B ¢opme sk3amena nmo MJIK 02.01 Opranuzarus

CEpBHUCa B ITyHKTaX OTHPABJICHHS W MPUOBITHS TPAHCIIOPTA B BUJE cOOECETOBAaHUS

I10 BOIIPOCaM TCM:

Tema Bonpocsl
Tema 1.1. 1. IlpuHUMIBI ¥ 32124l TPAHCIIOPTHOTO CEPBHCA.
TpaHCIOPTHbIIA 2. B3auMOCBsI3b IIEHBI TPAHCIIOPTHBIX YCIIYT U CIIPOCa.
cepauc. JKBK 3. CermeHTanus pplHKa U KpUTEPUH CerMEHTALUH.
4. Teorpaduueckas cerMeHTalUs PhIHKA aCCAKUPCKUX YCIYT.
5. Jlemorpaduueckass CcerMeHTalUusi pbIHKA IACCAKUPCKUX
YCIIYT.
6. Ilcuxorpaduueckas  cerMeHTalMsl PBhIHKA IACCAKUPCKUX
yeuayr
7. 3akoHonaTtenbHass ~ 0aza  cepBUCa B IACCAKUPCKUX
[IEpPEBO3KaX.
8. CermeHTanus pplHKa I10 TUITY TOBEJICHMUSL.
9. CermeHTanus TPAaHCIIOPTHOTO PHIHKA MO0 KOHKYPEHTAaM.
10. TpaHcnopTHBIN NPOIYKT, CTPYKTYpa YPOBHEH MPOIYKTA.
11. TakeThl TPAHCTIOPTHBIX TOBAPOB U YCIYT.
12. Tlo3uIMOHUpOBaHUE M MPOJBMIKEHHUE  TPAHCIOPTHOTO
MIPOJYKTa Ha PHIHOK.
13. I3yyeHne MAapKEeTHHTOBBIX IOJXOJ0B B TPAaHCIOPTHOM
00CITy’)KUBaHUU HACEJICHHUS.
Tema 1.2. 14. UudopmMalinoHHble YCIYTH Ha TPAHCIIOPTE.
NHpOpMAIMOHHO- 15. XapakTepucTiuka yKpyHHEHHBIX rpymnm CIIPaBOYHOM
CTIPaBOYHOE MH(pOpMAIUU U UX COCTABJISIOIINX. }
OBCITyKHBAHHE 16. XapakTepucTuku MH(OPMALIMOHHOW  CHUCTEMBI  JUIS
[1acCaKUpPOB HA BOK3aJIE.
Taccaxnpos 17. lesrenpHocTh  Enunoro  mHGOpManuoHHO-CEPBUCHOTO
nentpa PX]I (EMCL).
18. XapakTepuctuka  TpeOOBaHMII K  KayecTBY  YyCIYT,
MIPEIOCTABIIAEMBIX MAcCa)XKUpaM B CKOPOM IPUTOPOAHOM
COOOILIEHUN.
19. Onpenienenne  KpuTepueB IO CO3JAHUI0 KaueCTBEHHBIX
MH(OPMALIMOHHBIX YCIIYT.
20.  XapakTepucCTHKa HOBBIX IOJXOJOB B IOBBIIICHUU
MH(OPMALIMOHHOCTH BOK3aJIOB.
21. U3yuenne  mopsaka — JCWCTBUH  MpH  HOCTYIUIGHUH

nHpOpMaUid O BO3MOXHOW YIrpo3e JKU3HH W 3JI0POBBIO
11acCaKUpPOB.
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Tema 1.3. CepBuc —
ueHtpsl. JKBK

22.
23.
24,
25.
26.
27.
28.

29.

30.

31.

32.

33.

OcHOBHas 1eJb JACATENBHOCTH cepBUC-IIeHTpa. [lepeueHb
YCIIYT, OKa3bIBaEMbIX I1ACCAXKUPAM CEPBUC-LIEHTPOM.
Opranu3anuoHHas  CTPYKTypa  CEpBUC-LICHTPOB u
9KOHOMHYECKUW TIPUHIIUT paOOTEHI.

OmnpeneneHne  OCHOBHBIX ~ INOHSATUM M CMBICIOBBIX
XapaKTePUCTHK MPH pa3pabOoTKe TOProBOil MapKH.
Pa3paboTka Moenu KIMEeHTa B Pa3HBIX YCIOBUSX.
CepTtudukaius ycayr CepBHC-IIEHTPOB.

[IpaBuiia genoBoro sTukera pabOTHUKOB CEPBUC-IICHTPA.
Paccmotpenue NIEPCIIEKTUB pa3BUTHS CEPBUCHOTO
00CcITy>)KMBaHUS B JAJTBHEM COOOIICHHH.

Paccmotpenue NIEPCIIEKTUB pa3BUTHS CEPBUCHOTO
oOCIyXMBaHUSI B MPUTOPOJHOM  IKEJIE3HOJOPOKHOM
COOOILIEHU Y.

TpancnoptHeie ycinyru B Typusme. [loHsiTue «Typu3zM».
Typucrckuii NpORYKT, TYPUCTCKHM TOBap, TYypPUCTCKAs
yciyra.

XapakTeprucTUKa MapLIPYTOB JKEIE3HOI0POKHBIX TYPOB.
[IpopaboTka BapuaHTOB CXEM MPOKIAIAKU TYPUCTHUECKUX
noe3noB B PO.

XapakTepucTuka ITyTed pa3BUTHs BOK3JIBHOIO KOMIUIECKCA.

Tema 1.4.
Opranuzanus
00cIy)KMUBaHUS
0COOBIX  KaTeropui
[accaXMpoB B
IYHKTax
OTIIPABICHUS "
IpUOBITUS
KENe3HOI0OPOKHOTO
TpaHCHopTa

34.
35.
36.
37.
38.
39.
40.
41.

42.
43.

44,

XapakTepucTUKa TMOpPsIKa B3aUMOJEHCTBHS IAcCaKupa C
OTrpaHUYEHHBIMU BO3MOXKHOCTSIMU U JKEJIE3HOU JJOPOTH.
PaccmoTpenune mnopsiika NpeAoCTaBICHHUs MalOMOOUIIBHBIM
MaccaXupaM OTAEIbHBIX BUIOB YCIYT HA BOK3aJlaX.
PaccmoTpenune mnacca)kxnpckoro KOMILIEKCAa KakK JOCTYIHOHN
Cpebl JUIsl TaCCaXUPOB C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH.
JIuma, CcONpOBOXKIAIOIIME IAaCCAXUPOB C OIPAaHUYEHHBIMU
BO3MO>KHOCTSIMHU.

3apyOeKHBI  OIBIT TPaHCIIOPTHOTO 00CITy>KUBaHUS
MACCAXXUPOB OCOOBIX KaTETrOpHil.

XapakTepucTuka JIOKYMEHTOB,  HEOOXOAMMBIX  IpHU
oopmieHnn npoe3HbIX 1okyMeHToB A OI'TI.
XapakTeprucTUKa MpaBUJI NEPEBO3KHU JIOMAIIHUX JKUBOTHBIX.
Tunsl 10€310B U KaTErOpyii BAarOHOB JAJIs1 TACCa’KUPOB.
Cucremaru3zanys JbroT Ha JKENE3HOA0POKHOM TPAHCIIOPTE.
[IpumeHeHnne npPopecCHOHATBHBIX KayecTB pPaOOTHUKOB
BOK3aJla WJIM CEpBHUC-LIEHTpa MpHU OOCIYyKMBaHHUH OCOOBIX
KaTeropui naccaxupos.

IIpaBa naccaxupoB Ha KEJIE3HOJOPOKHOM TPAHCIIOPTE.

Tema 1.5.
OO6cnyxuBaHue
naccaxupoB OM3HEC -
U DKOHOM Kiacca H
KJIacca <JTIoKC»

45.
46.
47.
48.
49.
50.
ol.

52.
53.
54,
55.

VIP-o6cnyxuBaHue v BUJbI KIMEHTOB.

OcobeHHocTr (PUPMEHHBIX MOE3/I0B.

3anbl opunMansHbIX aeneranuid, VIP-3aibr.

®opmbl 00CTYKMBAHUS KJIMEHTOB.

OcobGennoctu Baronos JIKOKC.

XapaKkTepuCcTUKa CIEUAIBHBIX BarOHOB.
XapakTepucTuKka I0e370B IpeMHyM-Kjacca M  BaroHbl
IpeuMyM-KJjiacca.

VIP — typusm.

Bunael Typuctuueckoro npoaykra, typa B VIP — Typusme.
Jlenerauuu U UX IpUEM.

[TonsTue, BUIbI 1 TpEOOBAHUS K KEHTEPHUHTY.
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56. OnwiT KeliTepunara B Poccun.

57. Guaenuzaiys Kak IpUeM MPUBIICYEHUS KIIUEHTOB.

58. Ilpuembl  BOCCTaHOBJIEHUS  PabOTOCIOCOOHOCTH  JUISt
pabOTHUKOB cepBHCa, HEOOXOAUMBIX B XOJAE OOCITYKUBAHUS
VIP- xineHToB.

59. PaccMoTpeHune 3HaKOB BHUMaHUs Kak aTpuOyTa cepBuca.

60. N3yuyeHue 1eHbI TOTEPSIHHBIX KIMEHTOB.

61. N3yuenue Bompoca o ponu VIP-kiMeHTOB B 10X0/1aX CepBHC-
LIEHTPOB.

62. V3ydyeHne THUIIONOTHI JUYHOCTH TPU TPOJAKE YCIYyTH
(Teopus).

63. M3yueHnne THUIONOTUH JHMYHOCTH TPU TPOJAKE YCIYyTd
(mpakTuka).

3. ®OoH/1 OLIEHOYHBIX CPEACTB JIJIsl MIPOBEPKH Pe3yJIbTATOB 0CBOECHUS
nporpaMmel Npo¢eccuoHAJIBLHOr0 MOAYJISI 0 MPAKTUKE

3.1 O0mme MoJI0KeHus

Llenbto IpOBEPKU PE3YJIbTATOB OCBOEHUS MPOTrpaMMbl MPO(PECCUOHATBHOTO
MOAYJIS IO Y4eOHOM U IPOU3BOICTBEHHOW MPAKTUKE SIBIISIETCSA OLEHKA:

1) npodeccnoHaNbHBIX U OOIIMX KOMIIETEHIIHIA;

2) NpaKTUYECKOr0 ONBITA U YMEHUH.

HUtoroBas omeHka 1o y4yeOHOM W MPOU3BOJCTBEHHOM MPAKTHKE
BBICTABJIIETCS HA OCHOBAHMHU JAHHBIX aTTECTALlMOHHOIO JIUCTA (XapaKTEpUCTHKU
npo(hecCHOHANIBHON JIeATEIbHOCTH 00Y4Yarollerocs Ha MNPaKTHKE) C yKa3aHUEM
BUJIOB PabOT, BBHIMIOJIHEHHBIX OOYYalOIIMMCS BO BpeMs MPAKTHKH, UX O0BEMa,
KAauecTBa BBINOJHEHUS B COOTBETCTBHM C TEXHOJIOTMEW M (Wju) TpeOOBaHHUSIMU
OpraHu3alyy, B KOTOPOM MPOXO0IUJIa IPAKTUKA M0 NATUOANIBHON CUCTEME.

3.2 Buabl pa6oT NPpaKTHKU M POBEpsieMble pe3yJibTaTbl 06y4YeHUs
1o Npo¢peCcCUOHATbHOMY MOAYJII0

Tab6numa 3. [lepeuens BU10B pabOT MPOU3BOICTBEHHON MPAKTUKH

Koabl npoBepsieMbIx JdoxymeHrT,
Bujist paGor pe3yJibTaToB NMOATBEPKIAI0 M i
K OK [10.y | Ka4eCTBO BbLINOJIHEeHHs
’ pador
2.1 [001-3 aTTECTAIMOHHBINA JTUCT O
— y4acTHE€ B TEXHOJIOTUYECKOM 29 01-09 - NPOXOK/IEHHU PAKTHKH
npoiiecce padoThl CEPBUC-TICHTPA; 53 Y1-5
_ [101,
paboTa ¢ TEXHHUECKUMHU CPEICTBAMU 21 01-09
CBSI3H; V1,23
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— MPEIOCTaBIICHNE TTACCAKUPaAM o1
uH(pOpMAaIIUU O IPUOBITHH U 2.1 01-09 V12 ;
OTIPABJICHUH T10€3]10B; 7
— Yy4acTHE B TEXHOJIOTHIYECKOM 21 01-09 1101,
mporecce paboThI CIIPABOYHOTO OIOPO; ' v1,2,3
— HH()OPMAITMOHHO-CIIPAaBOYHOE o1
00CTy’)KMBaHHE ITACCAKUPOB B ITYHKTAX 2.1 01-09 V12 ;
OTIIPABIICHHSI ¥ IPUOBITHS MTOE3/10B; T
— Yy4acTHe B TEXHOJIOTHIYECKOM

nporiecce padoThl perHOHATLHON 2.1 [01-3
JMPEKIIMH 110 00CITY)KUBAHUIO 2.2 01-09 V15
naccaxupos (PJIOII) (B kauecTBe 2.3

MIPOBOJIHUKA BAaroHa u Jp.).

3.3. ®opMa aTTECTAaMOHHOIO JIMCTA 10 IPAKTHUKE

ATTECTALIUOHHBIN JIUCT
O YYEBHOM MNPAKTUKE

®.1.0. obyuaromerocs
['pynma Kypc dopma oOydeHus
CnemmansHocTs 43.02.06 CepBuc Ha TpaHCIIOPTE (11O BHIAM TPAHCIIOPTA)
YCHEITHO MPOIIC/IIIEro MporpaMMy ydeOHOH MTPAKTUKHU 110 TPOGEeCCHOHATIBHOMY
Moayto: 11M.02 Opranu3anus cepBrCca B IYHKTAX OTIPABICHUS U IPUOBITHS

TpaHCIopTa
B o0ObeMe 72  4acoB B IEPUOJ C « _ » 20 r.mo «_ » 20 r.

Iloanoma oceoeHus npO(ﬁQCCUOHG./IbeIX KomnemeHuulj

xR
=
Pesynprar| I
TTM 11 MJIK Bun pabot o pa6ovqel71 nporpamme 1IM n xon ITK (ocBoena/ ;, E
yueOHOM MPaKTUKU HE 5 =
OCBOEHA) 5
&
=
I1M.02 IK2.1
[IpakTrueckue 3aHATHS 10 OCBOCHUIO K22
MJIK 02,01 | TexHomornn paboThI BOK3aja. K 2" 3
I1M.02 IK2.1
[IpakTrueckue 3aHATHS 110 OCBOCHUIO [1K2.2
MJIK 02.01 | texnonoruu paborsr CepBUC-IICHTpA. K 2.3
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N3y4yeHne HOpMaTUBHBIX JOKYMEHTOB I10
IMLO2 YCIIOBUSM IIEPEBO30K OCOOBIX KaTeropuit
MacCaKUpOB (ITACCAXKUPOB C JETHMH, HHBATUIOB K 2.2
MJIK 02.01 | ¥ HACCAKHUPOB € OrpaHHCHHbIMU
BO3MOXKHOCTSIMU ).
IM.02 [IproGpereHne NpakTUYECKOTO OIBITA IO
’ odopmIIeHHE TIPOE3THBIX TOKYMEHTOB 0COOBIM K 2.2
MJIK 02.01 | KaTCrOpUsM Maccakupos.
[IpakTuueckue 3aHATHS 10 OCBOSHUIO
[IM.02 TEXHOJIOTUH padoThl U 00s3aHHOCTEHN K 2.2
MIIK 02,01 MIPOBOHHKA. IIK 2.3
[IM.02 [IproGpereHne NepBUYHBIX HABBIKOB 110 [IK2.1
JIOKYMEHTAI[MOHHOMY 00€CIIEYEHHIO YIIPABIICHUS [1K2.2
MJIK 02.01 | paGoToit maccaskupckoro KoMIIeKca. K 2.3
VYpoBeHb popMUpOBaHUS OOLIMX KOMITETEHIIUN
Kon OcHoBHbIE TIOKa3aTeNN VYposens popmuposanus OK
OK orieHku pesynbrara OK Huzkuit Cpennuit Bricokuii
OK 1
OK 3
OK 5
OK 6
OK8
OK9

Tokazamenu ¢popmuposanusi KomnemeHyuii.
Husxuii — socnpouzsooum,; Cpednuii — oco3nanuvle oeticmaus, Bvicokuii — camocmosmenbHbvle

oelicmeus.

3aMeuaHus 1 peKOMEHIaluU 00yJaroemMycs

3aKiIroYeHue 0 KauecTBE MPOXOKIACHUS yueOHOM MpaKTUKHU (OTpa)kaeTcsi ypOBEHb
dbopmuposanus 1K u OK)
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« »

20

®.1.0. obyuaromerocs
Kypc ®opma oOyueHust

['pynma

JIOIDKHOCTD

noanucCh

ATTECTAIIMOHHBIA JUCT
IO YUYEBHOM INPAKTHUKE

CrnenuansHocTh 43.02.06 CepBuc Ha TpaHcnopre (110 BUIAM TPaHCIIOPTA)
YCHEITHO MPOIIENIEro MporpaMmMy yueOHOH MPaKTHKHU 110 TPOPeCCHOHATTEHOMY

MOAYJIIO: 1IM.02 ODFaHI/I3aHI/ISI CCPpBHCA B ITYHKTAX OTIIPABJICHUA 1 HDI/I6I>ITI/IH

TpaHCIIOpTa
B oObemMe 36  4acoB B IEPUOJ C « _ » 20 r.mo «_» 20 1.
[losiHoma oceoeHust npogeccuoHaNbHbIX KOMNEMEHYUU
ég
Pesymbrar| T
Bun pabot no paboueit nporpamme [IM u ocBoena/| 5 E
M 1 MJIK AP DAbOICH TpOrp koaTIK | 'l 2 &
y4eOHOI paKTHKH HE 8 g
OCBOCHA) 2
&
=
IMLO2 ITpakTHyeckue 3aHATHS 10 OCBOSHHUIO
) TEXHOJIOTHH paboThl MH(OPMAITHOHHO- [1K2.1
MJIK 02,01 | CTpaBouHoro 00CITy’)KHBaHUS MTaCCaKUPOB B
' MTyHKTaX OTTIPABIICHUS U PUOBITHS TPAHCIIOPTA.
[IpakTHyeckoe 3aHsATHE IO TPUOOPETESHHIO
M.02 HaBBIKOB CBOEBPEMEHHO MPEAOCTABIATh gllgé
MJIK 02,01 | Maccaxupam UHPOPMALIHIO O IPUOBITUHU U K 2.3
OTHPABJICHUH TPAHCIOPTA C UCTIOIH30BAHUEM
TEXHUYECKHUX CPEJICTB CBSI3H.
IMLO2 O3HaKOMJIEHUE C TEXHOJIOTUEN OKa3aHUs YCIyT
' naccaxupam B VIP-3anax u 6usHec-cagoHax K 2.3
MJIK 02.01 | TIYHKTOB OTIpaBIEHUS 1 MPUOBITHS TPAHCTIOPTA. '

YpoBeHb hopMHUPOBaHHS OOIINX KOMITETEHIUI
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Kon OcHoBHbIE NIOKa3aTENN Yposens popmupoBanus OK

OK orieHku pesynbrara OK Huszkuit Cpennuit Bricokuii

OK 1

OK 2

OK 3

OK 4

OK 5

OK 6

OK 9

Toxkazamenu ghopmuposanuss KOMnemeHyulL.
Husxuii — socnpouzeooum,; Cpednuii — ocosnauHwvle Oelicmeust, Bvicokuti — camocmosimenvhble
oelicmeus.

3amMeuaHus u PCKOMCHAAIINHN O6yan-OIHGMYC5I

3aKJII0YeHUe 0 Ka4eCTBE MPOXOKACHUS yUeOHOM MPAKTUKKU (OTpa)kaeTcsi ypOBEHb
dbopmuposanus [1K u OK)

« » 20

ﬂOJ’DKHOCTL noAnrucCh

ATTECTAIIMOHHBIA JTUCT
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®.1.0. obyuaromerocs

['pynma

MO MPOU3BOJCTBEHHOM INPAKTUKE

Kypc

dopma 00yueHUS

CrneuunansaocTh 43.02.06 CepBric Ha TpaHcnopTe (110 BHJaM TPAHCIIOPTA)
VCIIEIIHO MPOIIEANIEr0 IPOrpaMMy IPOU3BOJACTBEHHON IIPAKTUKHU IO

npodeccuonanbHomy Moyt 1IM.02 Opranusaius cepBrca B MyHKTax
OTIIPABJICHUS U IPUOBITUS TPAHCTIOPTA

B o0beMe 36 49acoB B MEPHOA C « _ » 20 r.mo «_» 20
IloniHOMa oceoeHus np0¢€CCUOHCI./IbelX KOMnemquuﬁ
3
=
Pesynprar| T
Bun pabot o paboueii nporpamme [IM u ocBoena/| £ 2
M 1 MJIK AP P “POtD xon IK | ¢ Z 5
MIPOU3BO/ICTBEHHOM MPAKTHKH HE 5 g
OCBOCHA) CE;
e
=
Opranu3oBbIBaTh M MPEIOCTABIATH MMACCAKUPAM
1IM.02 HH(pOPMALHOHHO-CIIPABOYHOE OOCIY)KUBAHHE B | [Tk 7 ]
MyHKTaX OTIPABJICHUS U TPUOBITHS TPAHCIIOPTA
MJIK 02.01
OpraHu3oBbIBaTh  0OCIy)KUBaHUE 0COOBIX
IM.O2 KaTeropuil naccaxupoB (MaccaxupoB C JIETbMH,
' WHBATMJIOB M MACCAKHPOB C OTPAHMHEHHBIMH | 1v- 5 5
MJIK 02.01 BO3MOYKHOCTSIMH) B IIYHKTax OTIPABJICHUS W '
' MpHUOBITHS TPAaHCTIOPTA
Opranu3oBbIBaTh 00CITY)KHMBaHHE MMACCAKUPOB B
1IM.02 VIP —3amax u OuM3HeC -CalOHax IyHKTOB
OTIIpaBJICHUS U TPUOBITHUS TPAHCIIOPTA. 1K 2.3
MJIK 02.01
VYpoBeHb popMUPOBaHUS OOLMX KOMIIETEHIINN
Kon OCHOBHBIE TIOKA3aTeNN VYposenb popmuposanust OK
OK oneHku pesynbrata OK Huzkuit Cpennuit Bricokuii
OK 1
OK 2
OK 3
OK 4
OK 5
OK 6
OK 7
OK 8
OK 9
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Tokazamenu gpopmuposanus Komnemernyui.
Husxuii — socnpouzsooum,; Cpednuii — oco3nanmuvle oeticmaus, Bvicokuii — camocmosmeinvHole
oeticmausl.

3aMeuaHus 1 peKOMEHIanuu o0ydaromemMycs

3aKiIr0ueHue 0 Ka4eCcTBE MPOXOKIACHUS TPOU3BOICTBEHHON MPAKTUKHU
(orpaxkaetcs ypoeHb dhopmupoBanus [IK u OK)

« » 20

M.IL HauanpHuk

(moamuce) (1.0.0.)

PYKOBO,I[I/ITCJ'IB IMPAKTHUKH OT IIPCAIIPUATHA

(JTOIKHOCTB )

(moamuck) (N.0.®.)

C 0T3BIBOM 03HAKOMJIEH ()

(moamucs) (.0.®. obyuaromierocs)

ATTGCTaI_II/ISI o0 HTOramMm HpOH3BOI[CTBGHHOI>i (HO HpO(i)I/IJ'II-O CHGI_II/IaJ'ILHOCTI/I) MMPAaKTUKU

PykoBoauTeNnb NpakTUKHA OT KOJUTEKA

(moammce) (n.0.0.)

Xapakrepucruka
00y4JaroIierocs B Mepuoi MPOX0XKICHUS MPAKTUKU

1. PerynasipHOCTh MOCEIIEHUS TPAKTUKHU

2. Bemonnasiemas pabora
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3. OTHolIEHHNE K TOPYYEHHON padoTe

4. O6miee BrieuatiaeHue 00 oOyJaromemMcs: — MpaKTHKaHTe

HOI[HI/ICB PYKOBOJUTCIIA IMTPAKTUKH OT IPCAIIPHUATHA

(amunmst, nMs1, 0TIECTBO)

ATTECTAI_II/IOHHI)II‘/:! JIMCT
11O NMPOU3BOACTBEHHOMU ITPAKTUKE

®.1.0. obOyuaromierocs
['pynna Kypc ®opma o0yueHus
CneunanbHocTh 43.02.06 CepBHC Ha TpaHcHopTe (IO BHAAM TPAHCIOPTA)
YCHEIIHO MPOLIEIIEro NporpaMMy IPOU3BOACTBEHHOW MPAKTUKU IO
npodeccruoHaibHOMY MOy t0 1IM.02 Opranu3zaius cepBrca B MyHKTax
OTHOPABJICHUS U MPUOBITUS TPAHCIIOPTA

B oObeMe 36 4acoB B EPUOJ C « _ » 20 r.mo «_» 20 1.

[losiHoma oceoeHus npogeccuoHaNbHbIX KOMNEMeHYUU

S
I
Pesymbrar| T
Bun pabot no paboueit nporpamme [IM u ocoena/| 5 &
IIM u MJIK p P vp p kox ITK ( ;‘ 5
MIPOU3BO/ICTBEHHOMN NMPAKTHKH HE 5 g
OCBOCHA) 5
&
=
OpraHu3oBbIBaTh, MPOBOAUTE U KOHTPOJIHPOBATH
[IM.02 MEpPOIPUATHS IO 00ECIEYEHUIO TPAHCIIOPTHOM K 2.3
0e30macHOCTM W 0€30MacHOCTH  JIBUXKEHUS '
MK 02.02 | oe30B B MyHKTaxX OTIpABICHHS M TPHOBITHS
TPaHCIOPTa
Oxa3pIBaTh TMEPBYIO TIOMOMIb JIO OKa3aHWs
1IM.02 MEIULIMHCKOW  TOMOIIM  TOCTPAAaBIIUM U
npuHAMaTh  HeoOXomumele — Mepst  npu | [IK 2.4
MIIK 02.02 | gecqactapix cIryqasx
BbIMONHATE  CaHUTAPHO-3MHIEMHUOJIOTHYECKHE
[IM.02 TPpeGOBAHUS 110 OT/IENLHBIM BHIAM TPAHCTIOPTA H | [ 7.5
00BEKTaM TPAHCIIOPTHOW HHPPACTPYKTYPHI '
MJIK 02.02
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YpoBeHb hopMHUpoBaHUS OOIIUX KOMITETEHIUI

Kon
OK

OcHoBHbIE NIOKa3aTENN
oleHkH pesynaprata OK

Yposenb popmupoBanus OK

Huzskuit

Cpennuit

Bricokuit

OK1

OK 2

OK3

OK 4

OK 5

OK 6

OK 7

OK 8

OK 9

Tokasamenu gpopmuposarust KOMnemeHyuil:
Huszkuii — eocnpouzeooum,; Cpednuii — ocosnauHbvle Oelicmeust;, Bvicokuti — camocmosimenshble

oelicmeus.
3aMevaHus U pEKOMEHIAINN 00yYaroeMycst

3aKiIroueHue 0 Ka4eCTBE MPOXOKIACHUS TPOU3BOICTBEHHON MPAKTUKHU
(orpaxkaetcs ypoeHb dhopmupoBanus [IK u OK)

«

20

M.IL.

P YKOBOAUTCIIb IPAKTHKU OT MIPCANIPUATUA

Hauanrauk

(moamuck)

(1.0.D.)

(mOIKHOCTB)

(moammce)

C 0T3BIBOM 03HAKOMJIEH ()

(1.0.D.)

(monnuce)

(1.0.®. obOyuaromierocs)

ATTecTanysi 1O WTOraM TIPOU3BOACTBEHHOW (MO MpO(UII0 CIENUaTbHOCTH) MPAKTUKU
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P YKOBOOUTCIIb TPAKTHUKU OT KOJUICI?KA

(moamuck)

Xapakrepucruka
o0y4aromierocs B mepuo/i MpoXoXKIeHUs MPAKTUKU

1. PerynsipHOCTh MOCEMIEHNS] TPAKTUKHU

(1.0.D.)

2. Bemonasiemas pabora

3. OTHoIIeHHE K TOPYUYEHHOU paboTe

4. OO1ee BrieyaTiaeHue 00 00yJaronieMcsi — MPaKTUKAHTE

HOI[HI/ICB PYKOBOJUTCIIA MMPAKTUKH OT IMPCAITPHUATHSA

(pammmst, nMs1, 0OTIECTBO)

4. ®OC pas Ik3aMeHa KBATU(PUKAITUOHHOTO

4.1 ITacnopt
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@®OC npenHa3HauyeHbl I KOHTPOJIA U OLEHKH PE3YyIbTaTOB OCBOCHHUS
npodeccuonansuoro wmoxayns IIM.02 Opranumzanus cepBuca B IMyHKTax
OTIpaBiieHUs U NpUObITUS TpaHcnopTa 1o cnenuaibHocTi CIIO 43.02.06 CepBuc
Ha TpaHcnopTe (M0 BUJAM TPAHCIIOPTA).

OueHnBaemMble KOMIIETEHILIUN:

OK 01. BseiOupare cmocoObl pemeHUs 3afad  IpodecCHOHATHLHOU
JEeATEIbHOCTH IPUMEHUTEIBHO K PA3JIMYHBIM KOHTEKCTaM

OK 02. Hcrnonb3oBaTh COBpPEMEHHBIE CpEACTBAa IIOMCKa, aHalIW3a U
UMHTEpHpeTanuu nHGopMaIuu U UHPOPMAITMOHHBIE TEXHOJIOTUHU JJISI BHITTOJIHEHHUSI
3a/1a4 npodecCuoHaIbHOU IEeATeTbHOCTH

OK 03. [InanupoBaTh U peaqn30BbIBaTH COOCTBEHHOE MPO(eccuoHaIbHOE U
JUYHOCTHOE pa3BUTHE, NPeANPUHUMATEICKYIO NEeATEIbHOCTD B
npodeccuoHabHOU cdepe, UCTI0Ib30BaTh 3HAHUS 110 (PMHAHCOBOW I'PAMOTHOCTH B
Pa3TUYHBIX )KM3HEHHBIX CUTYyaIUSIX

OK 04. DddexTtuBHO B3auMOAEHCTBOBaTH W pPabOTaTh B KOJIJICKTHBE H
KOMaH/1e

OK 05. OcymecTBisiTh YCTHYHO ¥ HMCBMEHHYIO KOMMYHHUKAIMIO Ha
rocyaapcTBeHHOM s3bike Poccuiickoit denepanuu ¢ ydeToM 0COOCHHOCTEH
COLIMAJIBHOTO U KYJIbTYPHOTO KOHTEKCTa

OK 06. [IposBIATH IPpaXXJaHCKO-TIATPUOTUYECKYIO MIO3ULHIO,
JEMOHCTPUPOBAaTh  OCO3HAHHOE TMOBEACHHWE HA  OCHOBE  TPAJMLIMOHHBIX
OOIIEYEIOBEYECKUX IIEHHOCTEH, B TOM YHCIE€ C YYE€TOM TapMOHM3alUU
MEKHAIIMOHAIBHBIX W MEXKPEIUTHO3HBIX OTHOIICHUH, MPUMEHSTh CTaHAApThI
AHTUKOPPYILIMOHHOTO ITOBEICHUS

OK  07. ConelicTBOBaTh  COXPAHEHUIO  OKpYXKAlollled  Cpelpbl,
pecypcocOepexeHnto, TPUMEHATh 3HAaHUS 00 M3MEHEHHM KiuMaTa, MPUHIUIIBI
OEepeXIMBOr0 MPOU3BOACTBA, A(M(PEKTUBHO [EHWCTBOBATH B YpPE3BbIYANHBIX
CUTYaLMIX

OK 08. HMcnonb3oBaTth cpeAcTBa (PU3MUECKONW KYJIbTYPHI IJIsI COXPAHEHUS U
YKpEIUIEHUsI 3/0pOBbs B Ipolecce MNpo(ecCHOHATBHON AESITeNbHOCTH U
noJIIepKaHusl HEOOXOAUMOTO YPOBHS (PU3UUECKON MOTOTOBICHHOCTH

OK 09. [Tlomp3oBaTbcs  MPOQECCHOHAIBHOW  JOKYMEHTAlMEeW  Ha
roCy1apCTBEHHOM U HHOCTpPaHHOM si3bIkax [1K.

[IK 2.1. Opranu3oBbIBaTh 00CITYKMBaHUE MACCAKUPOB HA CTAHLHUIX U
BOK3QJIbHBIX KOMIIJIEKCAX KEJIE3HOJOPOKHOTO TpaHCHOpPTa, B TOM YHCIE
MacCaXUPOB OCOOBIX Kareropuil (MaccakupoB C JAETbMH, I[ACCAXKUPOB C
WHBAJIMIHOCTBIO, IACCAXKHUPOB C )KUBOTHBIMHU, VIP-maccaxupos).
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[IK 2.2. Opranu3oBbIBaTh u IPEAOCTABIATh [TaCCAKUPaAM
WH(OPMAIMOHHO-CIIPABOYHOE  OOCIIy’)KMBaHWE B IIYHKTaX OTIpaBJICHUS U
NPUOBITUS, B TOM YKCJIE MPU HApYIICHUSIX Tpaduka ABUKEHUS TTOE3/0B.

[IK 2.3. Opranu3oBbIBaTh, IPOBOJAUTh U KOHTPOJIUPOBATH MEPOIPHUAITHUS
Mo OOECHEYCHUIO TPAHCTIOPTHOM OE€30MacHOCTH M OE30MaCHOCTH JABUKCHUS
MOE3/I0B B IyHKTAaX OTIPABJICHUS U MPUOBITHS TPAHCIIOPTA

[IK 2.4. OxkaspiBaTh MEPBYIO IMOMOIIb JO0 OKa3aHUd MEIULIUHCKON
NOMOIIM TOCTPAAAaBIIMM M NPHHUMAaTh HEOOXOJUMBIE MEphl MPH HECYACTHBIX
CIIyvasx

[IK 2.5. BbINONHATE CaHUTAPHO-AIUAEMHUOIOTUYECKHE TPEOOBaHUS TIO
OTJEJIbHBIM BUIaM TPAHCIIOPTa M 00BbEKTaM TPAHCIIOPTHON MHPPACTPYKTYPHI.

DK3aMeH KBaJU(UKAIIMOHHBIA COCTOUT W3 ATTECTALIMOHHBIX WCIBITAHUN B
BUJIE KEeWCc-3aJaHnsl.

K sk3aMeHy KBalM(pUKALMOHHOMY JIOMYCKAaIOTCS OOyYaroIIUecs, YCIEIIHO
OCBOMBIIIHME 73JIeMEHTHl mporpammbel [IM: Tteopernueckyro uacte (MIK) wu
MPAKTHKHU.
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4.2 Tlaket 3K3aMeHaToOpa

OEJIEPAJIBHOE ATEHTCTBO XEJIE3HO/JJOPOXXKHOI'O TPAHCIIOPTA
VnaH-Y 13HCKUI KOJUIEIK KEJIE3HOLOPOKHOIO TPAHCIIOPTA -
¢unan PenepanabHOro rocy1apcTBEHHOI0 OF0KETHOTO 00pPa30BaATEILHOIO YUPEKAECHUS
BbIcIero oOpa3oBanus «MpKyTCKUil rocy1apCTBEHHBI YHUBEPCUTET MyTEH COOOIIEHUS

(VVKKT UpI'YIIC)

PACCMOTPEHO
MK cnemmanprocTeit 38.02.01 DxoHOMEKA U OyXTanTepCKHil ydeT (110 0TpacisiM),
43.02.06 Cepsuc Ha TpaHCHIOpTE (TI0 BHAAM TPAHCIIOPTA)

COI''TACOBAHO
3am. [upeKTopa Kojuiemka no Y BP
N.A. bouapoBa

mpotokor Ne 6 ot « 17» mas_ 2023 . « 02 » Wrons 2023
A.I"' Knumenko
(oamcp) (1.0.0)
[TakeT sK3aMeHaTOpa JJIsl OIIEHKH PE3yJIbTATOB OCBOEHUS MPOrPaMMbl MPO(PECCUOHATBEHOTO MOTY IS
[IM.02 Opranu3zanus cepBuca B MyHKTAaX OTIPABIICHUS U IPUOBITUS TpaHCIIOPTA
CrnermansHocTb 43.02.06 CepBuc Ha TpaHcniopTe (110 BUJaM TPaHCIIOPTA)
3 kypc, 6 cemectp/ 2 Kypc, 4 cemecTp
ConepmaHHe 3aJaHusA OI_IeHI/IBaeMBIe KOMIICTCHII UM IToxazarenu OIICHKH PE3YyJIbTaTa

1 2 3
BOHpOCHI OK 1. Ilonmmars CYIIHOCTL U | - IIOHUMAHUC CYIIHOCTH H COHHaHLHOﬁ
buner Ne 1 COIMAIIPHYIO  3HAYMMOCTh  CBOEH | 3HAYMMOCTH CBOEW Oymymied mpodeccun u

1. TlpuHuuMnDB! ¥ 3a4a4U TPAHCIIOPTHOTO CEPBUCA.

Oyayuiet mpodeccuu, MposBISATh K
HEW yCTOWYMBBIN MHTEPEC.

MMPOABJICHUC K Hel YCTOI‘;I‘II/IBOF O HHTCpECa
4€pE3 paCKPBITUEC 3aJIAHHOT'O BOIIPOCA,

2. Tune moesfo ¥ KaTeropuif  BaroHoB  JUid OK 2. OpraHu3oBbIBaTh | -TpAMOTHAsE ~ OpraHu3alusi  COOCTBEHHOMH
acCAKMPOB. COOCTBEHHYIO NESTENIbHOCTD, | I€ATEIbHOCTH, BEPHBI BBIOOP THIOBBIX

3. Ocobennocrn saronos JIIOKC. BBIOMpPAaTh  TUIIOBBIE METOABl U | METOJOB U croco0oB BBITIOJTHEHUS
lloMuMO TEOPETHIECKOro MATEpHANA ONMIIMTE MEXAHH3M CIOCO0BI BBITIOJTHEHUS | TPO(ECCUOHATBHBIX ~ 3a/1ay,  [paBUJIbHAS
pabOTbLI ¢ KIHEHTAMH. npoeCCHOHATBHBIX 3ajay, | OUeHKa UX A(PPEKTUBHOCTH U KayecTBa B

buier Ne 2

1. B3aumocBs3b 1IeHBI TPAHCIIOPTHBIX YCIYT U CIIPOCA.

2. XapakTepuUCTHKA  NYyTeH pa3BUTHS BOK3AJIBHOTO

ornleHUBaTh uX J(P(YEKTUBHOCTL U
KauecTBO.

XOJ€ MOATrOTOBKE K OTBCTY,
- yMCJIOC U OTBCTCTBCHHOC TIPUHATUC
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KOMIIJICKCA.

3.

I/I3yquHe LCHBI ITOTCPAHHBIX KIIMCHTOB.

IToMmuMmo TCOPCTUYCCKOTO MaTCpuajla OIMHUIIUTEC MCXAHU3M
pa6OTBI C KJIIMCHTaMH.

buner Ne 3
1. CermMeHTanus pblHKa U KPUTEPUH CErMEHTALIUU.
2. XapakTepucTHUKa JOKYMEHTOB, HEOOXOAMMBIX HpU
odopmMIteHUH TTPoe3aHBIX JoKyMeHTOB 1iy1st OI'TI.
3. OcoOeHHOCTH (PUPMEHHBIX TTOE3/I0B.
[ToMrMO TEOpPEeTUYECKOTO MaTepHalia OMUIINTE MEXaHU3M
paboThI C KITMCHTAMH.
buner Ne 4
1. Teorpaduueckas CerMeHTaIus pBIHKA

MIACCAKUPCKUX YCIIYT.

2. OpraHu3alMoHHas CTPYKTypa CEpBHUC-LIEHTPOB U
SKOHOMUYECKUM MPUHIIUT PaObOTHI.
3. M3yueHue THUMOJOTHI JUYHOCTH TIPU TPOJAKE
yciiyru (Teopusi).
[ToMuMoO TeopeTHdyecKkoro maTepualia OMUIIMTE MEXaHU3M
W3y4YeHUs KIIMEHTOB.
buner Ne 5
1. Jlemorpaduueckas CEerMeHTalus pBIHKA
MaCCAXKUPCKUX YCIIYT.
2. OcHOBHasi TENb JCSTENbHOCTH CEPBHC-TICHTPA.
[lepeyenr  ycnyr, oOKa3bIBa€MbIX Iaccakxupam

CEPBHC-IIEHTPOM.

3.

3anbl opunMansHbIX aeneranuid, VIP-3aimbr.

ITommmMmo TECOPECTUYCCKOTO MaTepuajla OIIHNIIUTE MEXAaHU3M
pa6OTBI C KIIMCHTaMH.

buiner Ne 6

1.

[Icuxorpaduueckas
MIACCAKUPCKUX YCIIYT.

CETrMCHTaNuA PBIHKA

2.

CepTtudukanus yciayr CepBUC-IIEHTPOB.

OK 3. IlpuHumarte pemeHuss B
CTaHJAPTHBIX W  HECTaHJAPTHBIX
CHUTyallUsiX W HECTH 3a HHX
OTBETCTBEHHOCTb.

OK 4. OcymecTBiiTh IOUCK U
HCIIOJIb30BaHUE uHbopMaIuy,
HeoOxomuMoit st 3h(HEKTHBHOTO
BBINIOJTHEHUST  MPodeccroHaIbHBIX
3ama4y,  Opo(ecCHOHATBHOTO U
JMYHOCTHOTO Pa3BHUTHSI.

OK 5. Hcnonb3oBath
UH(POPMAIMOHHO-
KOMMYHHMKAIIUOHHBIE TEXHOJOTHH B
poheCCHOHATTLHON JIeATEIIEHOCTH.
OK 6. PabGotarb B KOJUIEKTHBE U
Komanze, 3¢dexkTuBHO 00mATHCA C
KOJIJIeraMH, PYKOBOJICTBOM,
MOTPEOUTENSAMHU.

OK 7. bpatp Ha celst
OTBETCTBEHHOCTh 3a paboTy UJICHOB
KOMAaHIBI (MO TYMHEHHBIX ),
Pe3yIbTAT BHITOJIHEHHS 33 JaHHA.

OK 8. CamoCTOSITENBHO ONPENEIATh
3aaud  Mpo(EeCCUOHATBLHOTO |
JMYHOCTHOTO Pa3BHUTHUS, 3aHUMAThCS

camo00pazoBaHuEM, OCO3HAHHO
TUTAHUPOBATh MIOBBIIIICHUE
KBaM(UKAIIH.

OK 9. OpreHTupoBaThCs B YCIOBUAX
4acToU CMEHBI TEXHOJIOTHI

B MpoeccCHoHABbHOM 1eATEIBHOCTH.
I[IK 2.1. OpraHu3oBbIBaTh H
MPEAOCTaBIIATh naccaxupam

pelIeHrsT B CTaHIAPTHBIX M HECTaHMIAPTHBIX
CUTYallUsX B XOJI€ TIOATOTOBKU U HM3JIOKEHUS
OTBETa Ha BOIIPOCHI;

- TpaBWIBHOE OCYIICCTBICHHE IOMCKa U
UCIOJIb30BaHUEe MH(MOpMANUU, HEOOXO0IUMOA
TUTSt s dexTuBHOrO BBITIOJTHCHHS
npodeCcCHOHATBHBIX 3a1a4 B Xo7e
MOJITOTOBKH K OTBETY;

- YMEJIO€ HCIOJIb30BaHHE HH(OPMAIIMOHHO-
KOMMYHHKAITMOHHBIX ~ TEXHOJIOTHH  TIpH
MOJITOTOBKE K JK3aMEHY W peaM3allusl ITHX
3HAaHUH Ha SK3aMCHE;

- pabora B KOJUICKTUBE M KOMaHJIE,
s dexTHBHOE OOIIeHNWE C TapTHEpamMH IpH
OTBETE Ha BOIPOCHI;

- YMEHHE B35Th Ha Ce0si OTBETCTBEHHOCThH 32
paboTy  WIEHOB  KOMaHJbl,  pe3ylbTaT
BBITIOJTHEHUS  3aJaHUil  TpU  OTBETE Ha
BOIPOCHI, KaCaIoIIUeCs] KOMaHIHOM paboTHI;

- CaMOCTOSITENIFHOE ONpeeNICHHE 3aJa4u

HpO(l)eCCI/IOHaJ'IBHOl"O u JIJUMYHOCTHOI'O
pasBuUTHA TIpU MNOATOTOBKE M OTBETC Ha
BOIIPOCHI;

- OPUEHTHPOBKA B YCJIOBHUSX YAaCTOW CMEHBI

TEXHOJIOTUI B IpodeCCHOHATBLHOM
NEeATENbHOCTH.

- KauyeCTBEHHas opraHusanus
00CITy’)KUBaHUS 0COOBIX KaTeropui
MaccaXXupoB  (MaccaXupoB C  JETHbMH,

HHBAJIUJ0B U IMTaCCAXKHUPOB C OrpaHUYCHHBIMU
BO3MOXXHOCTSIMH) B MYHKTaX OTMIPABICHUS U
MPUOBITHS TPAHCIIOPTA;

- KadCCTBCHHAaA opraHu3sanus
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3. OmpIT KeliTepunra B Poccun.

[ToMuMO TEOpETHYECKOTO Marepualia ONUIINTE MEXaHU3M
paboThI C KITMCHTAMH.
buner Ne 7
1. 3akononarenbHast 0a3za cepBHCAa B IMACCAKUPCKHUX
IIEPEBO3KAX.
2. IlpaBuna nenoBOro 3TUKETa pPaOOTHHKOB CEPBHC-
LEHTpA.

IToMmumMmo TCOPCTUYCCKOTIO MaTcpuajla OIHNIIUTE MCEXAaHU3M
pa6OTBI C KIIMCHTaMH.

3. VIP — typusm.

bumnet Ne &

1. CermenTanus pplHKa MO TUITY TTOBEICHHSI.

2. OmpepneneHue OCHOBHBIX MOHSTHH M CMBICIOBBIX
XapaKTEPUCTHUK MPH pa3pabOTKe TOPrOBOM MapKH.

3. ®opmbl 00CTY)KUBAHHS KITUSHTOB.
[ToMrMO TEOpeTHYECKOTO MarepHalia OMUIINTE MEXaHU3M
paboTHI C KJIMEHTAMHU.

buner Ne 9

1. CermenTanus TPAHCIIOPTHOI'O pBIHKA o
KOHKYPEHTaM.

2. XapaKTepHCTHKa MapUIpyTOB JKEIE3HOIOPOKHBIX
TYpOB.

3. H3yuenue Bompoca o posi VIP-KIHEHTOB B I0X0/1aX
CEpPBHUC-IICHTPOB.
HOMI/IMO TeOpeTI/I‘IeCKOFO MaTepI/Iana OIINIIINUTEC MCXAaHHU3M
paboThI ¢ KJIMEHTAMH T10 OTPEICIICHUIO UX POJIH B JIOXO/IaX.

buner Ne 10

1. TpancnopTHBIA
IPOJTYKTa.

IPOAYKT, CTPYKTypa YpPOBHEU

2. PaccMoTpeHHE TMEpPCIeKTUB PA3BUTHS CEPBUCHOTO
00CTyXKMBaHUS B TaJIbHEM COOOIIICHHH.

3. [Ipumenenue po¢eCCHOHATHHBIX Ka4ecTB
pabOTHMKOB BOK3aJla WJIM CEPBHC-IIEHTpA TpH

MH(OPMAIIMOHHO-CIIPABOYHOE
o0cCITy’)KUBaHHE B IIYHKTax
OTITPABIICHHUS u IpUOBITHS
TpaHCIIOPTa

IIK 2.2. OpraHu3oBbIBaTh

o0cIy’)KMBaHUE OCOOBIX KaTeropui
MacCaXXupoB (IacCaKUpPOB C JIETbMH,
UHBAINJOB M IACCAXHPOB  C
OrpaHUYEHHBIMU BO3MOXXHOCTSIMHU) B
MyHKTaX OTIPABIICHUS W TPUOBITHSA
TpaHCIOPTa

[IK 2.3. OpraHu3oBbIBaTh
oOciyxuBaHUe MaccaxupoB B VIP-
3ajJjax M OM3HEC-CaloHaX IIyHKTOB
OTIIPABJICHUS U OpUOBITHS
TpaHCIIOpTA.

00CITy>KUBaHUS 0CO0BIX KaTeropuit
MacCaXUpoB  (IACCAXUPOB  C  JETbMH,
HHBAJIMJI0B U MAaCCAXKHUPOB C OrpaHUYCHHBIMUA
BO3MOXXHOCTSIMH) B IYHKTaX OTIPAaBICHUS U
NpUOBITHS TPAHCIIOPTA,

-KaueCTBEHHAasl OpraHu3alius 00CIyKUBaHUS
naccaxupoB B VIP-3ayax u OusHec-camoHax
MYHKTOB  OTHpAaBICHUS U HPUOBITUA
TPaAHCIIOPTA;
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00CITyKMBaHIH 0COOBIX KaTETOPHIA TACCAKUPOB.
[ToMHUMO TEOPETHYECKOTO Marepualia OMHUIINTE MEXaHU3M
paboThI C KITMCHTAMH.

bumer Ne 11
1. TlakeTbl TpaHCIOPTHBIX TOBAPOB U YCIIYT.
2. XapakTepucTuKa opsiIKa B3aUMOIEACTBUSA

rnaccaxxupa C OTPAaHUYCHHBIMH BO3MOXHOCTSIMU M
YKEJIE3HOM JTOPOTH.

3. PaccmoTrpenue 3HAaKOB BHUMaHHs Kak arpuOyra
cepBuca.
[TomMuMO TEOpeTHYECKOro Marepuajia ONUIIMTE MEXaHU3M
paloThI ¢ KJIMEHTaMH.

Buiter Ne 12
1. Tlo3uumonupoBaHue u MIPOJIBJKEHHE
TPAHCIOPTHOTO NPOAYKTA HA PHIHOK.
2. PazpaboTka Mojaenu KIIMEHTA B Pa3HBbIX
YCIIOBHUSIX.

IToMmumMmo TCOPCTUYCCKOTO MaTcpuajla OIHNIIUTE MEXAaHU3M
pa6OTBI C KIIMCHTaMM.

3. IlpaBa maccaxupoB Ha IKEIE3HOLOPOKHOM
TPaHCIIOPTE.

Bumet Ne 13

1. M3yuyeHne  MapKeTHMHTOBBIX  IOAXOAOB B
TPAHCHOPTHOM OOCITYXKMBAaHUU HACEJICHHUS.

2. Paccmotpenue TOpsIIKA MIPEIOCTABIICHUS
MaJOMOOUIIBHBIM ~ TIACCAKUPAM  OTIEIBbHBIX
BHUJIOB YCIIYT Ha BOK3aJIaX.
[ToMrMO TEOpPETHUYECKOTO MaTepHualia OMUIINTE MEXaHHU3M
paboTHI C KJIMEHTAMHU.

3.XapaKTepI/ICTI/IKa CIiICnraJIbHBIX BaroHOB.

buner Ne 14

1. UMnudopmarmoHHbie yCIyTH Ha TPAHCIIOPTE.

2. 3apyOexHBbIN OIIBIT TPAHCIIOPTHOTO
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00CITy>)KUBaHUS MaCCaXXHPOB 0CO0BIX
KaTeropuii.

3. VIP-o6cnyxuBaHue 1 BUIbI KITUSHTOB.
[ToMrMO TEOpeTMYECKOro MaTepualla ONMIIUTE MEXaHU3M
paboThI C KITMCHTAMH.

buner Ne 15
1. XapakrepucTuka  yKpPyIMHEHHBIX rpyni
CIIpaBOYHON MH(MOPMAIIMU U UX COCTABJISIONINX.
2. Paccmotpenue NEePCIEKTUB pa3BUTHS

CEpBUCHOTO OOCITYXHMBAaHUS B IPUTOPOJIHOM
KEJIE3HOAOPOKHOM COOOIIECHUU.

3. XapakTepucTHKa I0€3[I0B MpPEMHyM-KiIacca |
BaroHbI IPEeuMyM-Kiiacca.
[ToMHUMO TEOPETHYECKOrO Marepualia OMHUIIUTE MEXaHU3M
paboThI C KITMCHTAMH.

buier Ne 16

1. XapakrepucTuku HUHGOPMALMOHHON CHUCTEMBI
JUIs TACCaXKMPOB Ha BOK3aJIe.

2. IIpopabotka BAPUAHTOB CXEM IPOKIAIAKU
TYPUCTUYECKUX M0€310B B PD.

3. Bupasl Typuctuueckoro npoaykra, typa B VIP —
TypHU3Me.
IToMUMO TEOpPETUYECKOTO MaTepualla OMUIIMTE MEXaHU3M
paboTHI C KJIMEHTAMHU.

buner Ne 17

1. JlesarensHocts  Emmnoro  mHdOpmamoHHO-
cepBucHoro 1earpa PXXJI (EMCLY).

2. TpancnoptHele yciyru B Ttypusme. [loHsatne
«rypu3m». TypUCTCKHH IIPOLYKT, TYPUCTCKUU
TOBAp, TYPUCTCKAs yCayra.

3. Jlenmeramuu u UX MpUEM.
[ToMrMO TEOPETHYECKOTO MaTephalia ONMHIIUTE MEXaHH3M
paboThI C KITMECHTAMH.

buier Ne 18
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1. OmpeneneHue  KpuUTEpUEB IO  CO3JaHUIO
KayeCTBEHHBIX MH(OPMAIIMOHHBIX YCIYT.

2. PaccmoTpeHme macca)kMpCKOrO KOMIUIEKCA Kak
JIOCTYIIHOW  Cpeibl Ui MacCaXHUpPOB  C
OrpaHM4YC€HHBIMH BO3MOKHOCTSAMMU.

[ToMHUMO TEOPETHYECKOTO Marepualia OMHUIINTE MEXaHHU3M
paboThI C KITMCHTAMH.

3. Tlousrtue, BUabI ¥ TpeOOBAaHUS K KEUTEPUHTY.

Buiter Ne 19

1. XapakrepucTuka HOBBIX IIOAXOIOB B
MTOBBIINICHUN HH(POPMAIITMOHHOCTH BOK3aJIOB.
2. Jluna, CONPOBOKAAIOIINE IMACCAKUPOB  C

OIrpaHM4YCHHBIMH BO3MOKHOCTSAMMU.

3. Oupenuzanus  KaKk ~ [PUEM  [PHUBIICYCHUS
KIINCHTOB.

[ToMuMO TEOpeTHYECKOTO MaTepHalia OMUIINTE MEXaHU3M
paboTHI C KJIMEHTAMHU.

Buiter Ne 20

1. Xapakrepuctuka TpeOOBaHUHN K KayeCcTBY YCIYT,
MPEOCTABIIAEMbIX  MAcCa)kUpaM B  CKOPOM
IIPUTOPOJTHOM COOOIIEHUH.

2. XapaKTepHCTUKa TPABWI TEPEBO3KU JTOMAITHUX
KUBOTHBIX.

[ToMuMO TeEOpeTHYECKOrO0 MaTepualia OMHUIIMTE MEXaHU3M
paloThI ¢ KJIMEHTaMH.

3. Ilpmembr BoccTaHOBJIECHHS PabOTOCIOCOOHOCTH
11 paOOTHUKOB CepBUCA, HEOOXOAUMBIX B XOJ€
obcmyxuanusi VIP- kueHToB.

bumer Ne 21

1. Wsyuenue nopsiika OEHCTBUIl MpPU MOCTYIIICHUN
uHbOpMallUd O BO3MOXKHOM Yrpo3e XU3HU H
3I0pPOBBIO TACCAKUPOB.

2. Cucrtemaru3anusi JbIOT Ha >KEIE3HOIOPOKHOM
TPaHCIIOPTE.
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IToMuMmo TCOPCTUYCCKOTO MaTCpuajla OIMHUIIUTEC MCXAHU3M
pa6OTBI C KJIIMCHTaMH.

3. V3yueHue THIOJOTHH JUYHOCTH TPU TPOIAKE
yCiIyru (MpaKTUKA).

VY Ci10BUSA BBIIOJHEHUS 3a1aHUS

1.MakcumanbHOE BpeMsi BBINIOJIHEHUS 3a1aHus 60 MUH.

2.Kpurepuu OLEHKHU:

- OTJIMYHOY - TEOPETHUECKOE CO/IepKaHKe MPO(PECCHOHATLHOIO MOTYJISI OCBOSHO TOJIHOCTBIO, 0€3 MP0OEIIoB, HEOOXOIUMBIC
MPaKTUYECKUE HABBIKKM PabOThI C OCBOCHHBIM MAaTEpHAJIOM B XOJI€ NMPAKTUKHM M OTBETa Ha BOIPOCH CPOPMHPOBAHBI, BCE
MpeayCMOTPEHHBIE paboYeil MporpaMMON 3a/1aHUs BBIIIOJHEHBL;

- «XOpOIIO»- TEOPETUUECKOE CO/IepKaHue MPOo(PecCHOHATBFHOTO MOAYJIS OCBOCHO MOJIHOCTHIO, O€3 MPo0OesIoB, HEOOXOIUMbIE
MPAKTUYECKUE HABBIKK pabOThI C OCBOGHHBIM MaTepHalOM B XOJ€ MPAaKTHUKUA U OTBETa Ha BOMPOCHI B OCHOBHOM C(OPMHUPOBAHHI,
BCE IMPEayCMOTPEHHBIE padoueil mporpaMMou 3ajaHusi BBINOJHEHBI, HEKOTOPHIE W3 BBIMOJHEHHBIX 3aJaHUN COJEpKaT
HE3HAUYMTEIbHBIC OITUOKH;

- «YJOBJIETBOPUTEILHO» - TEOPETUUYECKOE COJiepkKaHue MPO(EeCCUOHAIBLHOTO MOAYJS OCBOCHO YAaCTUYHO, HO MPOOEshl HE
HOCSAT CUCTEMaTHUECKOTO XapaKTepa, He0OX0AUMBbIE MTPAKTHYECKUE HABBIKK PA0OTHI ¢ OCBOCHHBIM MAaTEPHUAJIOM B XOJI€ MPAKTUKHU U
OTBETa Ha BOIPOCHI B OCHOBHOM C(POpMHPOBAHBI, OOIBIITMHCTBO, MPEIyCMOTPEHHBIX pabodeil mporpaMMOi 3aJaHUi BBITIOJIHEHO,
HEKOTOPBIC BUJIBI 33JIaHHUI BBITIOJIHEHBI C OIITHOKAMMU;

- «HEYJIOBJICTBOPUTEIIBHO» - TEOPETHUECKOE COJepKaHHuE NPOo(PEeCCHOHATBLHOTO MOMYJIS HE OCBOSHO, HEOOXOJIMMbIC
MIPaKTUYECKUE HABBIKK paOOThI B XOJI¢ MPAKTUKH M OTBETAa Ha BOIMPOCHI HE C(HPOPMUPOBAHBI, OOJIBIIMHCTBO, MPETYCMOTPEHHBIX
pabouei mporpaMMoi 3aIaHUI HE BBITTOJTHEHO

[IpenonaBarens ['.A ®purayd
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4.3 buJjiet U1 3K3aMeHY0IIerocst

OEJIEPAJIBHOE ATEHTCTBO XEJIE3HOJJOPOXHOI'O TPAHCIIOPTA
VnaH-Y 19HCKHI KOJUISIK KEJIE3HOTOPOKHOTO TPAHCIIOPTA -
¢unman deneparTbHOTO rOCYAapCTBEHHOTO OI0KETHOTO 00Pa30BaTEILHOTO YUPEKICHUS
BbICIIIEro 00pa3oBanus «MpKyTCKHii TOCY1apCTBEHHBIA YHUBEPCUTET IyTEH COOOIICHUS»

(YVYKXT UpI'VIIC)
PACCMOTPEHO - | COI'JTACOBAHO
IIMK cnemmansrocTeit 38.02.01 3K§11?\I/}/I(1;32H (f ?‘:]J{]ESI/WI[I;AHIESIEiHH 3aM. IupeKTopa KoJUIeaKa 1o
OKOHOMHKA M OyXTanTepCKHid y4eT ) P Jallis cep 6c YBP
(10 orpacaaw), 430206 Cepae | "VWITAX OTIPABICHL i npuGui HA.
Ha TpaHcnopre (o BUIaM Crermansocts 43.02.06 Bouaposa
TPaHCHOPTA) CepBHC HA THAHCIODTE « » 20 r
npoTokos N OoT « » 20 T p p p
AT KImMenko ( o BUIAM TpaHCIIOPTA)
(tommicy) - (1.0.0) 3 kypc, 6 cemecTp/ 2 Kypc, 4 cemectp
Buer Ne 1
Copepxanue 3a1aHus [IpoBepsiembie
KOMITETCHITNH (KOJIbI)
1. TIpuHUOMMIBI ¥ 33]1a4¥ TPAHCIIOPTHOTO CEPBHCA. IIK 2.2, OK 1-9
2. Twumbl MOE370B M KAaTerOpUidl BarOHOB ISl TTACCAKUPOB. IIK 2.1,0K 1-9
3. Ocobennoctu Baronos JIKOKC. IIK 2.2, OK 1-9
ITomumo TCOPECTUICCKOT'O Marcpurajia OIIMIIUTE
MEXaHU3M pabOoThI C KIIMEHTAMHU.

Hucrpykuus
1. BHuMATENbHO BHICIYIIAETE BOMPOC U CHOPMYTUPYHATE OTBET.
2. MaxkcumanbHoe BpeMsi oTBeTa-20 MUHYT.
3. Kpwurepun onienku pesynprara:

-  «OTIMYHO» - TEOPETHUYECKOe COAep)KaHHE MNPOPECCHOHATBHOIO MOJYIS OCBOEHO
MOJIHOCTBIO, 03 mpoOesnoB, HEOOXOAMWMBbIE MPAKTUYECKHE HAaBBIKM pPA0OTHI C OCBOECHHBIM
MaTepHajoM B XOJ€ MPAaKTHKH M OTBETa Ha BOIPOCH C(HOPMHUPOBAHBI, BCE MPEAYCMOTPEHHbBIE
paboueii mporpaMMoii 3a7aHNsI BBITTOJHEHBI;

- «XOPOIIO»- TEOPETUUYECKOE COJIepkKaHue MPOPECCHOHATBHOIO MOYJISI OCBOEHO MOJIHOCTHIO,
0e3 mpoOesioB, He0OXOJUMbIE MTPAKTUUYECKHE HABBIKM PadOThl C OCBOEHHBIM MaTEpHalloM B XOJI€
NPaKTUKA M OTBETAa Ha BONPOCHI B OCHOBHOM C(OPMHUPOBaHbI, BCE MPEAyCMOTPEHHbIE paboueit
NpOTPaMMOM  3aJaHWs  BBIIIOJHEHBI, HEKOTOPhIE W3 BBINIOJHEHHBIX 3alaHWi  COZIepIKaT
HE3HAUUTENbHbIE OIINOKY;

- «yJOBJIETBOPUTEIHHOY - TEOPETUUYECKOE CO/IepKaHNe MPO(eCcCHOHATTEHOTO MOAYJISl OCBOEHO
YaCTUYHO, HO MPOOEbl HE HOCAT CHUCTEMAaTHYECKOTo XapakTepa, HEOOXOIUMbIE MpPaKTUYEeCKHe
HaBBIKH PaOOTHI C OCBOCHHBIM MaTE€pPHAJIOM B XOJ/ie IPAaKTUKHA M OTBETa Ha BOMPOCHI B OCHOBHOM
c(hOopMHPOBaHbI, OONBIIMHCTBO, MPEIYCMOTPEHHBIX padoueil mporpaMMoi 3a/laHuil BBINOIHEHO,
HEKOTOPBIC BUBI 33/IaHUI BBITIOJHEHBI C ONTHOKaMHU;

- «HEYIOBJIETBOPUTEIILHO» - TEOPETHUYECKOE COJEpKaHHe MPO(EeCCHOHATILHOTO MOAYJS HE
OCBOCHO, HEOOXOIMMBIE MTPAKTHYECKHE HABBIKK Pa0OTHI B X0O/I€ MMPAKTHKHN U OTBETA HA BOIIPOCHI HE
chopMHpOBaHbI, OOIBIIUHCTBO, IPETYCMOTPEHHBIX pabodell MporpaMMoii 3aJaHHii HE BBHITIOJIHEHO

[IpenonaBatens I'.A ®purayd
(moamnuch) (N.0.®.)
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4.4 OueHovHas BeAOMOCTb MPO(eCCHOHATBHOI0 MOXYJIA

OLEHOYHAA BEJJOMOCTD 10 ITPOPECCUOHAJIBHOMY MOAYJIIO
IIM.02 Opranu3anusi cepBuca B yHKTAX OTHPABJIeHHUS H PUOBLITHS TPAHCIIOPTA

HBanoB MBan MBaHOBHY
(PUO)
obOyuaronuiics Ha 3/ 2 kypce no cienuanbHoctu CI1O
43.02.06 CepBuc Ha TpaHcnopTe (10 BHJIaM TPAHCIIOPTA)

OoCcBOMJI Tporpammy mnpodeccuoHanbHoro moxyist [IM 02. Opranusanus cepBuca B ITyHKTax
OTIMPABJICHUSI ¥ PUOBITHSI TpaHCIIOpTa B 00beMe 585 yacos

PeBynBTaTBI HpOMCX(YTOqHOﬁ aTTCCTalluH I10 3JICMCHTAM HpOd)CCCI/IOHaJ'IbHOFO MOIYJIA

DJieMeHTbI MOAYJIA (KOA B DopMbI IPOMEKYTOUHOM Ouenka
HaumeHnoBanune MJIK, xona arrecTanuu
NPaKTHK)
MJIK 02.01 01 Opranuzanus
CepBHUCA B IIYHKTAX OTIPABIICHUS U 13

pHUOBITHS TPAaHCTIOPTA

M/K.02.02 Opranuzamus u
BBIIIOJTHEHUE MEPONIPHUATHH 110
obecrieueHnIo 0e30IIaCHOCTH Ha

TPAHCIIOPTE B MYHKTaX /3
OTMPABIICHUS ¥ IPUOBITHS
TpaHCIopTa
VI102.01 3
T111 02.01 A3
Pe3ynbTathl BHIOIHEHUS U 3aIIUTHI KypCOBOTO PabOThI
Tema
Orenka

Hrorn sx3amMena KBaJIu(GUKALMOHHOIO 110 NMPO(eCCHOHATBHOMY MOIYJII0

Kosel 1 HanMeHOBaHUSI TPOBEPSIEMBIX KOMITETEHIIUMA Pe3ynbrar (0CBOCH/HE OCBOEH)

OK 0l1. Beoibuparb cmnocoObl — pemeHus  3agad
npodeccuoHaNbHOM  IeATENbHOCTH TMPUMEHUTENBHO K
Pa3IMYHBIM KOHTEKCTAM.

OK 02. Hcnonb30BaTh COBpEMEHHBIE CpPEACTBA IOMCKA,
aHanmM3a W HMHTEpIperanuu  uHQOpMAlMH @ WU
MH(POPMAIMOHHbIE TEXHOJOTHH JUIs BBIOJHEHHS 3a]ad
po¢eCCHOHAIBHON e TETHHOCTH.

OK 03. IlmanupoBaTh M peaqn30BBIBATH COOCTBEHHOE
npodeccuoHanbHOe u JUYHOCTHOE pa3BuUTHE,
IIPEANPUHUMATEIBCKYIO JESATENBHOCTD B
npodeccuoHabHONW c(epe, HMCHOJIB30BaTh 3HAHMS IO
(UHAHCOBOW TI'PaMOTHOCTH B PA3IUYHBIX JKHU3HEHHBIX
CUTYallUsX.

OK 04. DddexTnBHO B3aUMOJICHCTBOBATh U pabOTaTh B
KOJIJICKTHBE U KOMaHJIE.
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OK 05. OcymecTBiiaTh YCTHYIO M [HCbMEHHYIO
KOMMYHHUKAIMIO HA I'OCYIapCTBEHHOM s13bIke Poccuiickon
@enepa ¢ y4yeToM OCOOEHHOCTEW COLMAIBHOTO H
KYJIbTYPHOI'O KOHTEKCTA.

OK 06. [IlposBisaTe rpaxxJIaHCKO-TATPUOTHYECKYIO
MO3ULMIO, JEMOHCTPUPOBATh OCO3HAHHOE IIOBEJICHUE Ha
OCHOBE TPaJULIMOHHBIX OOIIEUYETOBEUECKUX LIEHHOCTEH, B
TOM YHCJIE C YU€TOM FrapMOHU3AIUN MEXKHAIMOHAIBHBIX U
MEXPEJIUTHO3HbIX OTHOLICHHUM, NPUMEHSATh CTaHAAPThI
AHTUKOPPYIIIMOHHOTO TTOBE/ICHHUSI.

OK 07. ConeilcTBOBaTh COXPAHEHUIO OKPYXaIOIICH
Cpeabl, PpecypcocOepeKeHUI0, NPUMEHSTb 3HAaHUSA 00
W3MEHEHUH  KJUMara,  MOPUHOUOBL  OepexIIMBOro
IIPOU3BOJICTBA, a¢pexkTrBHO JIeHCTBOBATH B
Ype3BBIYAIHBIX CUTYAIIHSIX.

OK 08. Mcrnonp3oBarh cpenacrBa (pu3MUECKOr KyJIbTYpHI
IUISl COXPAHEHUS M YKPEIJICHUS 3JI0pPOBbS B IIpOIecce
npoecCHOHAILHON ~ JICATEIPHOCTH W TOJICPKaHUs
HEOOXO0JMMOT0 YPOBHsI (PU3NYECKON MTOATOTOBIEHHOCTH.

OK 09. ITonmp30BaTbcs mpodeccnoHaTbHON
JIOKYMEHTAIMEH Ha rOCY1apCTBEHHOM U HHOCTPaHHOM
A3BIKaX

[IK 2.1. Opranu3oBbiBaTh 00CITYXKMBAaHUE MACCAKUPOB HA
CTaHIUAX u BOK3aJIbHBIX KOMILJIEKCax
KEJIEe3HOAOPOXKHOIO  TpPaHCHOpTa, B  TOM  YHCIE
MacCaXUPOB OCOOBIX KaTeropuil (IMaccaxupoB C JIETbMHU,
MacCaXUpOB C  HHBAIUIHOCTBIO, IACCAKUPOB €
KUBOTHBIMH, VIP-nmaccaxxupos).

IIK 2.2. Opranu3oBbIBaTh U MPENOCTABIATH I1ACCAKUPAM
MH(OPMALIMOHHO-CIIPABOYHOE OOCIYKMUBAaHUE B IMyHKTaxX
OTIPABJICHUS U MPUOBITUS, B TOM YHUCIIE IPU HAPYIIEHUSIX
rpaduka IBUKEHUS MOE3]10B

IIK 2.3. Opranu3oBbIBaTh, MIPOBOJUTH U KOHTPOJIUPOBATH
MEpONpUATHs ~ MO  OOECNEYEeHUI0  TPaHCIOPTHOU
0€e30MmacHOCTH M 0€30IIaCHOCTH ABWKEHUS IO0E€310B B
MyHKTaX OTIPAaBJICHUs U MPUOBITHUS TPAHCIIOPTA.

IIK 2.4. Oxa3plBaTh MEPBYIO IOMOIIb [0 OKa3aHMA
MEIUIIMHCKOW TMOMOIIM TOCTPajJaBIIMM M IPUHUMATH
HE00XO0AMMBIE MEepbI IPU HECYACTHBIX CIyYasix

[IK 2.5. BbIMOMHATH CaHUTAPHO-IMUIEMUOIOTHICCKUE
TpeOOBaHUS MO OTIENbHBIM BHJAM TPAHCIOPTa u
00BEKTaM TPAHCIIOPTHOU HHPPACTPYKTYPHI

HTorosas oneHka 3k3aMeHa KBAJIN(QUKALUOHHOIO:

PCBYJ'ILTaT OLICHKH: BUJ HpO(bCCCHOHaHBHOﬁ JCATCIBHOCTH OCBOCH

« » 20 T

[Ipencenarenp 3K3aMEHAIIMOHHON KOMUCCUU
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CekpeTapb 3K3aMEHAIIMOHHONW KOMUCCUU

YjieHbl SK3aMEeHAIIMOHHON KOMUCCUU

(moanuch)

(moammck)

(Toammch)

(1.0.0.)

(1.0.0.)

(1.0.D.)
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IIpunoxenue 1

CBoanas ta6auna-seaomMoctb o IIM 02 Opranusauus cepsuca B IyHKTaX 0TOPABJIeHHS U IPHOLITHS TPAHCIIOPTA

PesynbTarel 00yueHus

Texymuii 1 pyOeXHbBII KOHTPOJIb

HpOMC)KYTOIIHaH aTrrecranusd 1o

Ok3amMeH (KBaIu(pUKaUOHHBIHN)

1o poecCHoHaTHPHOMY M
MOLYIIIO0 3amura 3amura I13 KonTponbubie Huddepenmmpor| duddepenuupoBannsie| Xom [ToaroroBnenHsiit | YcrHOE TlopTdonmo
KprOBOﬁ pa6OTBI AHHBIC 3a4YCThI 3a4€ThI 110 IIPAKTUKE BBIIIOJIHCHH A MIPpOAYKT / 000cHOBaHUE
paboThI MIK 3a/1aHUs OCYILECTBJICHHBII | pe3ynbTaToB
nporecc paboTEI
1 2 3 4 5 6 7 8 9 10

OcHOBHbIE
K 2.1 | Iokazatens 1 + + + +
K 2.2 | Iokazatens | + + + +
IIK 2.3 | Iloxka3zatens 1 + + + +
OK'1 ITokaszarens 4 + + + + + +
OK2 Ioxazatens 1 + + + + + +
OK3 IToka3arens 2 + + + + + +
OK 4 Iloxazarens 1 + + + + +
OK'5 ITokazaTens 3 + + + + +
OK 6 Ioxazatens 1 + + + +
OK7 ITokazarens 1 + + + +
OK 8 INTokazatens 1 + + + + +
OK 9 ITokazarens 1 + + + + + +
BcmomorarennHbIe
Nmers | TIO 1 + +
TpakT™ | 110 2 + +
YECKUI
OIIBIT 110 3 + +
Ymers | V] + + + + +

v2 + + + + +

V3 + + + + +

v4 + + + + +

V5 + + + + +
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