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1. ITacmopt (poHIa OLIEHOYHBIX CPECTB

1.1 Oobs1acTh NIpUMEHEHUSA

@®OoHJ OLEHOYHBIX CPEACTB INpPEJHA3HAUYEH JUIsl IPOBEPKH PE3YJIHTAaTOB
ocBoenust aucturuinebl OI1.01 CepBucHas nesTenbHOCTh O BUAAM TpaHCIOpTa
IPOrpamMMBl CPEIIHETO (IOICC3) 1o
cunenuanbHocTH 43.02.06 CepBuc Ha TpaHCIIOpTe (TI0 BUAaM TPAHCIIOPTA).

NOATOTOBKH  CIIELIMAJINCTOB 3BCHA
®OC BKIIOYAET KOHTPOJIBHBIE MaTEpHANIbl Il MPOBEIEHUSA TEKYLIETro

KOHTPOJISI yCIIEBAEMOCTH, IPOMEKYTOUHON aTTeCTalluu B (hOpMe IK3aMEHA.
Hrorom »sk3ameHa

«XOopo1Io», 3 - «YOOBJICTBOPHUTCIBHO, 2— «HCYAOBJICTBOPUTCIILHO).

ABIICTCA OLICHKA B Oamnmax: 5 — «OTIIUYHOY, 4 —

@OC 1no3BOJIET OLECHMBATH YPOBEHb OCBOCHMS 3HAHUW W YMEHHM IIO
nuciurunne, onpeneneHHbix B0 @I'OC CIIO no coorBerctByromen [TTICC3.

1.2 Pe3yJILTaT]>I OCBOCHMA NUCHUIIJIUHBI, MOAJIC/KAINNE KOHTPOJIIO
B PE3YIbTATC KOHTPOJIIA MW OLCHKH II0 JUCHUINIMHC OCYIICCTBIIACTCA

KOMILUIEKCHAsI MPOBEpKa CICAYIOIINX 3HAHUN M YMEHHUH 110 TTOKa3aTeIsIM:
Tab6auna 1

®opmupyemble o01ue

U npogeccuoHabHbIE

Pe3yabTaThl 00yueHus IToka3aTenu OLeHKH pe3yJabTara

KOMIETeHIHH
VY1 - cobnronate B - IPaBUJIBHOE OPUEHTUPOBAHUE B OK 1-OK 9
npodeccuoHanbHOM obnactu oOciyxuBaHuu knueHroB | [1K 2.1
NeSITebHOCTH TpaBUIIa U B IOBCEIHEBHOMN KU3HU;
00CITy>)KMBaHUs KIIMCHTOB;
V2 - onpenensaTe KpuTepUn - I'paMOTHBIN BBIOOp U OK 3-OK 4
KaueCcTBa OKa3bIBAEMBIX BBINOJIHEHUE MeTOJI0B U criocoboB | [IK 2.1 TIK 2.3

petieHus npodeccuoHaIbHBIX
3aJ1a4 B 00JIaCTH OKa3aHMsI CEPBUCA;

YCIIYT;

V3 - ucnonwp30BaTh - IPaBWJIBHOE U CBOEBPEMEHHOE OK2 OK7 OK9

pa3IMyYHbIE CPENCTBA OpPUEHTUPOBaHKE B 00J1aCTH IIK 2.1
JIeJIOBOTO OOIICHHS; JIEJIOBOTO OOIIECHM, IIK 2.2

IIK 2.3
V4 - ananu3upoBaTh - YETKOE HaX0KJEHUE BEPHBIX OK 01- OK 05
npoQeCCHOHAIbHBIC pELIECHHI B TPOLECCE UX [IK 2.2
CUTyallUd C IO3ULIUN peanu3aluy, yCTaHOBIICHUE I[IK 2.3
YYacCTBYIOIIMX B HEM COOTBETCTBUS 1O (hopMam
WHIWBHJIOB; MIPUHATHSL YIIPaBIEHYECKUX

pELICHHUI;

VS - ynpaBnsTh - CBOEBPEMEHHOE BBISBICHUE OK 01- OK 05
KOH(JIMKTAaMU W cTpeccaMu | MpuYrH KOH(PIUKTHBIX cutyamuii u | [1K 2.1
B IIpoleCcce OIIEpaTUBHOE U T'PaMOTHOE IIK 2.3

npodeCCHOHATBHON

peleHne uxX B mporecce




JIESITEIbHOCTH; npodeccHnoHabHOM IS TENbHOCTH,
VY6 - BEINOJHATH TPeOOBaHUS | - MPABUIIBHOE BJIaJICHHUE OK 4, OK 05
STUKH B IPO(HEeCCHOHATLHOM 3TUYECKUMH acriektamu xapakrtepa | [1K 2.1- [1K.2.3
JESTEIIbHOCTH; B COOTBETCTBUHU C
npodeccnoHaNTbHBIMU
TpeOOBaHUSMH K pabOTHUKY cepbl
CEepBHCA;
31 - conanbHble - IpaMOTHOE cocTaBieHue BepHoro | OK 2
MPEMOCHUIKY BOSHUKHOBEHHS | HCTOPUUECKOTO allfOPUTMa OK 4
Y Pa3BUTHS CEPBUCHOM BO3HUKHOBEHHUS U PA3BUTHSL
JeSITEIIbHOCTH; CEpBHUCHOMH 1€ATEIbHOCTH B Pa3HbBIX
o01IecTBax;
32 - moTpeOHOCTH YeJIOBEKa U | - TPAMOTHOE TIEPEUUCIICHUE U OK 4
IIPUHIUIIBI KX COOTHOILIEHHE MOTPeOHOCTEH I[IK 2.1
YIOBJIETBOPEHUS B YeJIoBeKa B upamuiy 1o A. IIK 2.2
JIEATEIbHOCTH OpraHUu3alHN Macnoy, OpueHTHpOBaHUE B
CEpBHCa; croco6ax ux yJIOBJIETBOPECHHS;
33 - CYIIHOCTb YCIIYTH Kak - IpaBUJIbHASI XapaKTEPUCTHKA OK2-0OK5
cnenupuIecKoro MpoayKTa,; CYUIHOCTH yCIYTH U COOTHOIICHUE
€€ K crneupuueckoMy npoayKTy;
34 - NOHATHE «KOHTAKTHOU - IIPaBUJIBHOE OIPEIEIICHUE OK2
30HBI» KaK c(hepbl pealin3alni | «KOHTAaKTHOW 30HBD) B PA3IMUHBIX OK 5
CEPBHUCHOM JEATEITbHOCTH; MeTozax npepocrasieHus ceppuca | [1K 2.1
U €€ Pa3HOBUJIHOCTEN;
35 - npaBuia oOCIy)XHBaHUS | - IPABUIIbHOE OPHUEHTUPOBAHUE U OK 5
HaCeJICHUs; UCII0JIb30BaHNE IPUOOPETEHHBIX K 2.1 TIK2.2
HaBBIKOB B 00J1acTH IIK 2.3
0o0CcITy’)KMBaHUU KIIMEHTOB U B
ITOBCEITHEBHOM JKU3HH;
36 - opranuzanumo - TPaMOTHOE IIPOBEACHUE IIK 2.1
00CITy>)KMBaHUs TOTPEOUTENIEH | TEXHOJIOTHYECKUX OIepanuii 1o IK 2.2
YCIIYT; 00CITy’)KUBaHHIO TTOTpeduTeneit I1K 2.3
yCIyrT,
37 - ciocoOb1 U HOpMBI - TPaMOTHOE OPUEHTHPOBAHUE B OKS5 OK9
OKa3aHUs yCIIyT; 00J1aCTH OKa3aHUs YCIyT K 2.1
MOTPEOUTENSAM U 3HAHUE UX I[IK2.2 TIK2.3
IIPEUMYIIECTBEHHBIX OTJINYUI;
38 - HOpMBI U PaBUIIA - YETKOE OPUEHTUPOBAHNE B OK 6
npogecCuoHaIbHOTO 00J1aCTH HOPM U NpaBHII OK 7
MTOBEJICHUS U ITUKETA; npodeccuonanpHoro noeaeHuss u | [IK 2.3
JTHKETa B IPOeCcCUOHATBHON
JIeSITeNIbHOCTH;
39 - 0cO0EHHOCTH JIEI0BOTO - TPaMOTHBIN MOJXO0J B IpoLiecce OK 4
001IeHus 1 ero crienuuKy B | IETIOBOTO OOIIECHUS TTPH IIK 2.1
cdepe 006cTyKUBaHNUS; 00CTyKMBaHUU KIHEHTOB U B [IK 2.2
TMOBCETHEBHOM KU3HU;
310 - aTUKy - 4€TKOE BJIaJICHUE HAaBBIKAaMU OK 6
B3aMMOOTHOUICHU B JTUYECKUX aCIIEKTOB IIK 2.1

TPYAOBOM KOJUIEKTHUBE, B
00IIIeHNH ¢ TOTPEOUTEIAMU;

B3aMMOOTHOULICHUH B KOJUIEKTUBE U
P TIPEIOCTABICHUN CEPBUCHBIX
YCIYT MOTPEOUTENIAM;




311 - xpurepuu u

- BEPHOE COTIOCTABIICHUE KPUTEPUEB

OK3

COCTaBJIAIOLIME KaYECTBA cepBHCa B COOTBETCTBUU C IIK 2.1
YCIIYT; KaueCTBOM IPEIOCTABJICHUS YCIIYT;

312 - ncuxonoruuyeckue - IpaBWJIbHOE BiajaeHue 3HanusmMu | OK 3
0COOEHHOCTH JIEJI0BOTO B 00JIACTH OTIINYUTEIBHBIX [1IK 2.2
OOIIeHUS 1 ero CeUPUKY B | 0COOCHHOCTEH MCUXOJIOTHYECKUX [IK 2.3

chepe oOcayKUBaHUSI.

aCIIEKTOB MOTpeOHTENCH 1
BIIQJICHHUE CIICIIU(PUKOIN OOIIEeHUS C
MOTPEOUTENSIMU B HECTaHIAPTHBIX
CUTYaIUsIX.

1.3 CucTeMbl KOHTPOJISI M OLIEHKH OCBOEHMsI POrpaMMbl IU CIUIJIMHBI

1.3.1 ®opmbl npome:xxkyTouHoii arrecranuu no IICC3 npu ocBoenun

nporpaMmsbl TUCHUIIJTHHBI

Tabnuna 2
HaumeHoBaHue TUCUMIIIMHBI CemecTp Ha 0a3e DopMBbI IPOMEKYTOUHOM
OCHOBHOT'O CpeIHero aTrecTanuu
oourero oouero
o0pa3oBaHusi | 00pa3oBaHuA
CepBucHas AeSTEILHOCTD 110 3 1 DK3amMeH
BHJIaM TPAHCIIOpPTa

1.3.2 Opranusanusi KOHTPOJSI M OLEHKH OCBOCHUSI TMPOrPpaMMbl

AUCIUILIHHDBI

OcHoBHBIMH (hOpMaMU MPOBEICHUS TEKYILETO KOHTPOJISI 3HAHUHN Ha 3aHATHUSIX

ABJIAIOTCS:  YCTHBIM  (DpPOHTAJbHBIM, TEMATHYECKH  ONpOC;  BHIINOJHEHUE
MPAKTUYECKUX PAbOT; CAMOCTOATEIbHBIE pabOThI, TECTUPOBAHUE.
Tabmuma 3
IIpome:xyTouHas
Texkyluii KOHTPOJIb YCIIEBAEMOCTH aTTecTamus
Pazgen/Tema
JAMCHMILIHHBI DonrLn KOO0t Mposepsiembie | Popmb IIpoBepsiemble
P P Y,3, 0K, MK | xonrpoas | >3 OK 1K
Paznen 1.
CyImHOCTb, pOJIb M HCTOPUS CEPBUCHOHN JIESITEILHOCTH
V1-Y6
Tema 1.1. - YCTHBIN V1-V6 31-312,
CraHoBIIeHHE 1 (GpOHTAIBHBII, 31-312, Ok3amen OK.1 -OK.9
pasBUTHE TEeMaTU4ECKUH OIIpOC; OK 01-OK 03 MK 2.1-2.3
CEpPBHUCHOI - BBINIOJIHEHUE IIK 2.1
JeATEIbHOCTH npakTudeckux padot Ne | JIP 1-4
1-2;




- TECTUPOBaHUE.

Tema 1.2. - YCTHBIN V1-Y6
[TousTus (pOHTAJILHBIN, 31-312,
OTpeOHOCTEHN U TEMaTHYECKUH OIpOC; OK 01-OK 05
«KOHTAKTHOM - BBIIIOJTHEHHE TIK.2,1
30HBI» B CEPBUCHOM | mpakTudeckux padot Ne | JIP 1-4
NEATEILHOCTH 4-5:

- BBIIIOJIHEHUE

CaMOCTOSITENIbHOI

paboThI;

- TECTUPOBAHUE.
Paznen 2.

®opmMupoBaHUE pPbIHKA YCIYT U €r0 0COOEHHOCTH

Tewma 2.1. - YCTHBIN V1-Y6
IlonsiTne n (GpOoHTaIbHBIH, 31-312,
oTpacieBas TEMaTUYECKHI OIpOC; OK 01-OK 05,
CTPYKTYpa cepbl | - BBIIOJIHEHUE OK 09
cepBuca npakTuaeckux pador Ne | [TIK 2.1

6-7; JIP 1-4,11

- HaOJIFOICHUE 3a

JIeSITEIIbHOCTBIO

oOyJaromuxcs Ha

MPAaKTUIECKUX

3aHATUSAX;

- CaMOCTOSITENIbHAS

pabora;

- TECTUPOBAHUE.
Tema 2.2. - YCTHBIU V1-V6
KauecTBo ycnyru B | (pOHTaJIbHBIH, 31-312,0K 01-
CEpPBUCHOH TEMaTUYECKUI OIIpOC; OK 04
NEITEILHOCTH - BEIIIOJIHEHHE TIK 2.2

npakTudeckux padbot Ne | JIP 1-4,11

8;

- TECTUPOBAHUE.
Paznen 3.
TpancnopTHOE 00CITy)KHBaHUE B CEPBHCE
Tema 3.1. OCHOBBI | - YCTHBIN V1-Y6
CEpPBUCHOH (bpoHTaTBHBIH, 31-312,
NeATeILHOCTH B TEMaTUYECKUI OIpoC; OK 01-OK 05,
MACCAKUPCKUX - BBIIIOJIHEHUE OK 09
MepeBo3Kax npaktuueckoi padorer | [1K.2.1

Ne 9; JIP 1-4,11

- TECTUPOBAHUE.
Tema 3.2. Bunpi 1 | - yCTHBIN V1-Y6
CHOCOO0BI (bpoHTaTBHBIH, 31-312,
TPaHCIIOPTHBIX TEMaTHYECKUH OIpOC; OK 01-OK 03
yCIIyT - BBIIIOJIHEHUE JIP 1-4,8,11

NPaKTUYECKON pabOThI

Ne 10;

- TECTUPOBAHUE.
Tema 3.3 - YCTHBIN Y1-Y6




KaugecTBeHHEbIC
IMOKa3aTeln
TPaAHCIIOPTHOT'O
cepBuca

(pOHTAJILHBIHN, 31-312,
TEMaTHYECKUH OIpOC; OK 01-OK 05
- BBIIIOJTHEHUE [IK.2.1
npakTudeckoi padotsl | JIP 4,11

Ne 11.

Ouenka ocBoeHust qucuuiuinabl OI1.01 CepBucHas nedaTebHOCTD MO BUJIaM

TpaHCIOpTa NPEIyCMaTPUBAET CHUCTEMY OLICHUBAHHUS:

MIPOMEKYTOUHAs aTTeCTallks B BUJI€ SK3aMEHa.

DK3aMeH TMPOBOAMUTCS B CPOKH, YCTAHOBJICHHbIE Y4YE€OHBIM TIUIAHOM, U
omnpejeNsieMble KaJIeHJapHbIM yueOHbIM rpadukoM 00pa3oBaTEIBLHOTO MpOIEcca.
DK3aMeH MPOBOAUTCS B OpME MHIUBUIYATBHOTO COOECETOBAHMUSI.

TEKYIIUH KOHTPOJIb,

Pacnpenenenre mpoBepsieMbIX pe3yJbTaTOB OOY4YEHUS MO IUCHUIUIMHE IO

BUJIaM KOHTPOJISI IPUBOJAUTCSI B CBOJIHOM TaOJIuIIE.

Tabmuia 4. CoaHast TadauLA M0 JUCIUATLUINHE

Pesynbrarh Texymuii KOHTPOJIb YCIIEBAEMOCTH [IpomexxyToun
00ydeHus 1o asi aTTecTalus
JVCIIUTUTAHE
YcTHBIN Camocrosre 3anpura Tectupona
JbHAS NPaKTUYCCKUX p OxsameH
orpoc HUE
paborta pabot
Ymers: | V1 + + + +
y2 + + + + +
y3 + + + *
v4 + + + +
e + + + +
Y6 + + + + +
3HaTh: 31
+ + +
32 + + + *
33 + + +
34 + + + +
35 + + + *
36 + + +
37 + + + +




38 + + + *
39 + + + + *
310 + + + *
311 . R +
312 + + + + *
2. @0oHJ OUEHOYHBIX CPEICTB /JIsi OUEHKH YPOBHSI OCBOEHHSI

YMEHUI ¥ 3HAHUM 10 JUCHUILUIHHE
2.1 MaTepuaJjibl TEKYLIEr0 KOHTPOJIsl YCIIeBAeMOCTH

2.1.1 BxoaHO#l KOHTPOJh MO JUCUUIUIMHE MpPEJAHA3HAYCH JJIsi MPOBEPKHU
3HaHWM U YPOBHS MOATOTOBKMU OOywaromuxcs no auciuruimaaMm Kcropus, [paso,
OO6niecTBO3HaHKE 0A30BOTO YPOBHS MOATOTOBKH.

JlaHHOE TecTHpOBaHHE MPOBOAMUTCS B Hadalle M3y4YEHUs Kypca, Ha MEPBOH,
BTOpOi#l Henene oOyuenus. Ha BoinonaHeHue tecta oTBoAUTCS 20 MUHYT. 3aiaHust
JUISL OIIEHKM OCBOCHHUSI U YCBOCHMS 3HAHUN TPEACTABISIOT COOOW 3ajaHus ¢
BbIOOpOM oTBeTa. Conepkut 12 BOMPOCOB.

MeTop O1leHKH BBIIOJTHSHUS 3aJaHUS
Ouenka «5» - ecnu BeinosiHeHO 90 - 100% 3aganus, T.e. AOMyIIEHbI 1-2 OmMoKy;
Ouenka «4» - ecnu BeinosiHeHo 70 - 80% 3aganus, T.e. JOMylIeHbI 3-4 OIIMOOK;
Onenka «3» - ecnu BeinosiHeHO 50 - 60% 3aganus, T.€. JOMYIIEHbI 5-6 OIINOOK;
Onenka «2» - ecnu BbIMONHEHO MeHee 50% 3amaHus u jJomyiieHo Oojee 6
OIIINOOK.

TecT BXOJHOT0 KOHTPOJIS

1. C 4gem cBs3aHa dcTeTUYECKas KyJbTypa pabOTHHKA cepBHca?

A — KyJbTypO BHELIHETO BUAA
b — KynpTypoil 4eIOBEYECKUX OTHOLLEHUN
B — kynbpTypoii obuieHus

2. DThueckas KyJbTypa cepBuca — 3To...7




A — ypoBeHb 3HaHUH, MOPAJIbHBIX IPUHIIUIIOB, HDABCTBEHHBIX HaBBIKOB,
HPOSIBIISIOIIUXCS B JICATEIILHOCTH PAOOTHUKOB CEPBUCA MIPU OOCTY)KUBAaHUU KJIINECHTOB
b — ypoBeHb pa3BUTHA U UCIIOIB30BAHUS ICTETUYECKUX LIEHHOCTEH pabOTHUKaMU
CepBHcCa B MPOIECCE ACITEIbHOCTH M0 00CTYKUBAHHIO KJIMEHTOB

B — coBOkyIHOCTh TpeOOBaHU U HOPM HPABCTBEHHOCTH T10 OTHOIICHUIO K PaOOTHUKAM
CEPBHUCHBIX (PUPM, KOTOPBIC JOJKHBI ObITh PEATU30BAHBI B MPOIECCE BHITOTHEHHS
CITy)KeOHBIX 00s3aTEIILCTB

3. Hanbonee arpeccuBHbIi BHJ pEKJIaMbl, OCHOBHOW 3aJadyeil KOTOpOM
ABJSICTCS  MOCJIEAOBATEIIbHOE  BHYLICHUE  KIHWEHTAaM O  MPEUMYIIECTBAX
pPEKIIaMUPYEMOT0 MPOAYKTa, (HOPMUPOBAHKE JKETAHUS TPHUOOPECTH KMEHHO €r0?

A — panyoHaibHas pekjiama
b — undopmaTuBHas

B — smoumonanbsHas

I' — ybexxnatoras

JI — maccoBas

4, UYenoBeky I yAOBICTBOPEHUSI OMOJIOTHYECKUX MOTPEOHOCTEH JOCTATOYHO
HMETH OJHO MajabTo. YeM 0OBSICHUTD, UTO OOJIBIINHCTBO JIFOAEH HMEIOT HECKOJIBLKO
HajabTO?

A - He00X0AUMOCTBIO OTPATUTH JIUILIHUE

b - arpeccuBHOCTBIO TrOAEH

B - 5xenaHueM yJIydIIuTh CBOM KU3HEHHBIE TO3ULIUU
I - TOCKOJIBKY HET BO3MOKHOCTH KYIUTh UHBIE BEIIH

5.  I'pysononyuarens — 3T10...7

A —noTpeOuTens TPAaHCIIOPTHBIX YCIYT, CAABIINI Ipy3 K IEpEeBO3KE U yKa3aHHbIH B
KauyeCcTBE OTIPABUTENS

b — norpeOuTens TpaHCIOPTHBIX YCIYT, CAABIIUHN IPy3 K EpEeBO3KE U YKa3aHHbBIH B
Ka4yecTBe MoJIydaTelis

B — cropona noroBopa TpaHCIIOPTHOM 3KCHEANLINHN, OPTaHU3YIOIas U IPELOCTABIIAIOIIAs
TPAHCIIOPTHBIE YCIYTH

6. TpancnopT 3aHUMaET:

A — 1/8 cymu 3emMHOrO 11apa
b — 1/6 cymm 3emHoro mapa
B — 1/4 cymu 3emHoro mnrapa

1. [Ton cyOBEKTOM COOCTBEHHOCTH MMOHUMAIOT?

A — KOHKPETHBIX JIFOIeH, KOTOpBIE BCTYNAIOT MEX 1y OO0 B OTHOIICHHS
COOCTBEHHOCTH
b — snemMeHTsI yCi10BHi IPOU3BOACTBA U PE3YNIBTATOB AEATEIBHOCTH JIOACH
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B — yacTtHas, rpynmnoBas u 001IeCTBEHHAs TPYIIIBI

8. [ToTrpebnenue — 3710...7

A - potuiecc co3/1aHus MPOIYKTa

b - npouecc ucnonb3oBaHus NPOAYKTa

B - nporecc aBukeHHs MPOIyKTa OT MPOU3BOIAUTENS K TOTPEOUTEIIO
I'-Bepuo Aub

9. B uyem cyTb 3aKkoHa cripoca?

A — 4eM BBIIIIE [IEHA - TEM MEHbIIIE CIIPOC

b — uem Gomnblire npeIoxKeHne — TeM OOJIbIIE CIIPOC
B — 4yem HMXE 1eHAa — TeM HUXKE CIIPOC

[' — uem Gosnbllie TpeIoKEHHE — TEM MEHBIIIE CIIPOC

10.  Yro sBIseTCS OCHOBHBIMH 2JIEMEHTAMU PHIHKA?

A — KOHKYpEHIIMsI, CIIPOC, MPEIOKEHNE, 1IeHa

b — KoHKypeH1IUs, 31aCTUYHOCTb, CIPOC, MPEATIOKEHHE, 1IEHA
B — cpoc, npemioxenue, 1ieHa

[ — MUKPOIKOHOMMKA U MaKPOIKOHOMHMKA

11.  Eciu My)X4MHA MPOAAET JHKUHCBI, 3TO...?

A — cripoc
b — npennoxenune

12. Wnbs MedTaeT 0 HOBOM Tele(OHE U KOIUT JEHBIH, JTO...7

A — cripoc
b — npennoxenune
KJIIO4
2 A 6] p |10 A
3 r 7| A |11] B
4 g (8] g [12] A

2.1.2 Texyuiuii KOHTPOJb B BUJIE TECTOB MOCJIE U3YUCHUS KaXKI0U U3 TEM.
Tect Ne 1

JlaHHOe TecTUpOBaHUE TMPOBOAMTCS mocie wuzydeHus tembl 1.1. Ha
BBITIOJTHEHUE TecTa oTBoauTcs 10 MuHyT. 3amaHusi AJisl OLIEHKU OCBOCHUS U
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YCBOGHHUS 3HAHUU MPEACTaBISAIOT cO00i 3aanus ¢ BbioopoMm oTBeTa. Comepxut 9
BOIIPOCOB.

MeTo/1 OIlEeHKH BBITIOJIHEHUS 3aaHUS:
Ouenka «5» - ecinu BeinoiHeHo 100% 3amanus,
Ornenka «4» - ecnu BeinosiHeHO 80-90% 3amanusi, T.€. JONYIIEeHBI 1-2 omnboK;
Onenka «3» - eciu BeinosiHeHO 60 - 70% 3aganus, T.e. JOMYyIIEHbI 3-4 OIIMOOK;
Onenka «2» - ecinud BbIIOTHEHO MeHee 60% 3amaHus U JomylieHo Ooliee 4
OIIIHOOK.

1. CepBHCHasl 1€ATEIBHOCTD 3TO — ...
A — o0ciy>)xuBaHUe HACEJICHHs B Pa3InYHbBIX chepax MOBCETHEBHOM KU3HU
b — nesTenbHOCTh MO YIOBIECTBOPEHHIO HYX]I M TOTPEOHOCTEH JTro1ei
B — BHJ nesTenbHOCTH, HAPaBICHHBIH Ha YIOBICTBOPEHUE OTPEOHOCTEH JIFO/ICH ITyTeM
OKa3aHUs WHAUBUAYATbHBIX YCIYT

2.  llo ¢yHkunoHaNTEHOMY HA3HAYCHHIO YCIYTH, OKa3bIBa€MbI€ HACEICHUIO

JCIIATCA Ha:
A — BHeEIIHUE U BHYTPCHHUC
b — muunbIe N AYXOBHBIC
B- MaTCPHUAJIBbHBIC U HCMATCPUAJIbHBIC

3. DKCHeauTop — 310...7
A — oTpebuTeNb TPAHCIIOPTHBIX YCIYT, CAABUIMM IPy3 K IEPEeBO3KE U YKa3aHHBIN B
KaueCTBC OTIIPABUTCIIA
b — cropona norosopa, opraHu3yromas 1 NpeaoCTaBISOMIas TPAHCIIOPTHBIE YCIIYTH
B — notpeOuTens TpaHCIOPTHBIX YCIYT, CAABIIUHN IPy3 K IEPEBO3KE U YKa3aHHBIN B
KauCCTBC IMOJIydJaTeIsd

4, YTO OTHOCUTCS K MAaTEPUAIBHBIM ycnyraM?
A — yciyru TpaHcnopra
b — ycnyru obpazoBanus
B — meauuuHCcKHe ycnyru

S. Bun ycnyru, cBA3aHHBIN C OpraHu3alyen npoLecca OTIPABICHUS U
MOJIy4YEHHUs rpy3a — 3TO...7

A —3KcriequTOpCKas ycayra

b — TpancniopTHas ycimyra

B — rpy3oBble 1epeBO3KH

6. XapaKkTepUCTUKA YCIIYT:

A — ocs3aeMble, IPOU3BOJCTBO OTAEIBHO OT MOTPEOIEHHS, CKOPOTEYHOCTb

b — Heocs3aeMble, COBIIAJICHNE 3TANIOB TPOU3BOICTBA U MOTPEOIICHNUS, CKOPOTEUHOCTh
B — Heocs13aeMble, coOBIIaIeHUE 3TAOB IIPOU3BOJICTBA U MOTPEOIICHHS, BO3ZMOXKHOCTb
XpaHeHUus

1. CepBuc 310 — ...
A — o0ciy>)xuBaHUe HaceJIeHHs B Pa3InYHbBIX chepax MOBCETHEBHOMN KU3HU
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b — nesTenbHOCTh 10 YIOBIETBOPEHHIO HYXK/ U TOTpeOHOCTEH toaei
B — Buj nesTenbHOCTH, HalpaBJIEHHBIH Ha yIOBJIETBOPEHHE NOTPEOHOCTEH Jro/iel myTeM
OKa3aHUs UHAUBUAYAJIbHBIX YCIIYT

8. I'py3ononyuareins — 370...7
A — 1oTpeOuTENb TPAHCIIOPTHBIX YCIYT, CAABUIMM I'Py3 K IEPEBO3KE U YKa3aHHBIN B
Ka4yeCTBE OTIPABUTEISA
b — moTpebuTenb TpaHCIOPTHBIX YCIIYT, CAABIINN TPY3 K MEPEBO3KE U YKAa3aHHBIN B
Ka4yeCTBE MOIy4aTess
B — cTopoHna norosopa TpaHCIIOPTHOM JKCIIEAULIMH, OPTaHU3YIOIIAsl U IPEJOCTABIISIONIAS
TPAHCIIOPTHBIE YCIIYTH

Q. UT0 OTHOCUTCS K HEMAaTEpUAIBHBIM yCIyTram?
A — yciyru TpaHcnopra
b — yciyru o01ecTBEeHHOTO MUTAaHUS
B — yciryru noutsl

Tect Ne 2

JlaHHOE€ TecTUpOBaHWE TMPOBOAUTCS Tociae wu3ydyeHuss Tembl 2.1. Ha
BBINOJIHEHUE TecTa OTBOAMTCA 20 MHUHYT. 3aJaHusl JJIs OLUEHKH OCBOCHUSI WU
YCBOCHHUSI 3HAHUU MPENCTABISAIOT COOOU 3aaHusi ¢ BRIOOPOM OTBeTa. BO3MOXKHBI
HECKOJIbKO TIPaBUJIbHBIX BAPUAHTOB B 0JIHOM Borpoce. CoaepxkuT 12 Bompocos.

MeTo/1 OIIeHKH BBITIOJTHEHUS 3aaHus:

Omnenka «5» - eciu BeinostHeHO 90 - 100% 3amanus, T.e. gomyiieHa 1 ommuoka,
Ornenka «4» - eciu BeinostHeHO 80-90% 3amanus, T.€. JONyIMIEeHBI 1-2 omuboK;
Omnenka «3» - eciu BeimostHEHO 60 - 70% 3amanus, T.e. JOMYIIEHbI 3-4 OIINOOK;
Onenka «2» - ecnau BbIMONHEHO MeHee 60% 3amanus u jpomyimieHo Oonee 4
OIINOOK.

1. Turnbl opraHu3alOHHON CTPYKTYPbI, OBIBAIOT:

A — nuHENHBIN, QYHKIMOHAIbHBIN, TUHEHHO-()YHKIMOHAIBHBIN
b — nuHelHbIH, GyHKINOHATBHBIHI
B — nmuHeiHO-QyHKITMOHAIBHBIN, THHEHHO-OPTaHU3AITMOHHBIH

2. JInneiHo-pyHKIIMOHAIBHBIA THI — 3TO...7

A — TUI OpraHU3alMOHHON CTPYKTYPBI, KOTOPBII COCTOUT U3 BBICIIETO YPOBHS
PYKOBOJICTBA, BCLIOMOTaTEIbHBIX MTOAPA3AEIEHUN U OCHOBHOT'O MOIpa3ACIeHUS

b — Tun opranu3anMoHHON CTPYKTYpHl, IPUOOpETaronii 60iee CI0XKHBIN XapakTep B
CUIIY TIepeceveHNs] MHOXKEeCTBA (DYHKIIMOHAJIBHBIX CBSI3€W U OTHOIIEHUN MEXTY
OTJEJIaMU U IPYIIIaMU CEPBUCHOTO MPEATIPUATHUS

B — Tun opraHn3aliMOHHON CTPYKTYPBI OKa3bIBAKOIIUNCA YMECTHBIM, KOTJJa CEPBUCHOE
MPOM3BOJICTBO HOCUT MACIITAOHBIM XapakTep U COCTOUT U3 KPYIHBIX OpraHU3allMOHHBIX
noapa3ieICHU

3. BrigenuTte OCHOBHBIE TpU TPYMIBI paOOTHUKOB
A — oCHOBHas
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b — BcnoMmorarenpHas
B — pykoBoasimas
I' — nononuurenpHas

4, OcreTnyeckas KyJbTypa cepBUca — 3TO...?7
A — COBOKYIHOCTb TPeOOBaHUI1 1 HOPM HPABCTBEHHOCTH 10 OTHOIICHHUIO K paOOTHHKAM
CCPBUCHEBIX (1)I/IpM, KOTOPBIC TOJIZKHBI OLITH pc€ajin30BaHbl B IIPOLCCCE BBIIIOJTHCHUA
CITy’)KeOHBIX 00sI3aTEIILCTB
b- YPOBEHB pa3BUTHA U NUCIIOJIb30BaHUA 3CTETUICCKUX HCHHOCTGfI pa60THI/IKaMI/I
CCpBHUCA B IMPOLCCCC ACATCIBLHOCTH 110 O6CJIy)KI/IBaHI/IIO KIIMCHTOB
B - YPOBCHB 3HaHHI>i, MOPAJIbHBIX ITPUHIUIIOB, HPABCTBCHHBIX HABBIKOB,
MMPOABIAIOIMIUXCA B ACATCIIBHOCTU pa6OTHI/IKOB CCpBHUCA ITpU O6CJ1y)I(I/IBaHI/II/I KIIMCHTOB

5. C ueM cBsi3aHa YCTETUYECKAs KyJIbTypa paOOTHHKA cepBUca?
A — KyJbTypoOi BHELIHETO BUAA
b — KynbTypoil uenoBe4eCKUX OTHOLUIEHUN
B — kynbTypoii 001enus

6. DTtHnueckas KyJbTypa cepBuca — 310...7
A — COBOKYITHOCTh TPeOOBaHUI1 1 HOPM HPABCTBEHHOCTH 10 OTHOIICHUIO K PA0OTHUKAM
CEPBUCHBIX (PUPM, KOTOPBIC JOKHBI OBITH PEAIM30BaHbI B MPOIIECCE BHIMOIHECHUS
CITykeOHBIX 00s13aTEeNIbCTB
b — ypoBeHb pa3BUTHS U HCIIOJIL30BAHHS ICTETUUCCKUX [IEHHOCTEH PaOOTHHKAMH
CepBHCa B MPOLECCE ACATEIBHOCTH MO 00CITY>)KUBAHUIO KIIMEHTOB
B — ypoBeHb 3HaHUH, MOPAIBHBIX TPUHIMITOB, HPABCTBEHHBIX HABBIKOB,
MPOSIBJISTFOIIUXCS B ISATEIILHOCTH paOOTHUKOB CEpBUCA MPH 00CITY)KUBaHUU KIIUEHTOB

7. [IpodeccrnonanbHo-ciny)eOHas ITUKA — 3TO...7
A — COBOKYNHOCTb TP€OOBAHUI U HOPM HPABCTBEHHOCTH 10 OTHOLIEHUIO K pa0OTHUKAM
CEpBUCHBIX (PUPM, KOTOPBIE TOJDKHBI OBITh peaIn30BaHbI B IPOLIECCE BHIMOIHEHUS
CITY»EOHBIX 00513aTEILCTB
b — ypoBeHb pa3BUTHS U UCIIOIB30BaHUS ICTETUUECKUX LIEHHOCTEH paOOTHUKAMH CepBHCa
B TIpOIIECCe JICSTENBHOCTH M0 00CTYKMBAaHHIO KIIMEHTOB
B — ypoBeHb 3HaHUii, MOpalIbHBIX IPUHLIUIIOB, HPABCTBEHHBIX HABBIKOB, MPOSBIISIOLINXCS
B JIeSITEIBHOCTH paOOTHUKOB CEpPBHCA MTPU 0OCITYKMBAHIH KIMEHTOB

8. B pamMkax KOHTaKTHOU 30HBI, PACCTOSIHUE MEXKAY POU3BOJAUTEIEM U
noTpeouTeemM ;/cnyr JIOJKHO BapbUPOBATHCS ...7
A — ot 3,5 1o 3m

b- or 2,5 no M2
B- or 1,5 1o 1m?
I'- or1 o O,7M2

9. Korga paOoTHHK OAXOIUT BIUIOTHYIO K KJIMEHTY, 3TO Ha3bIBaeTcs ...7
A — CCY)XCHHAas KOHTAaKTHaA 30HA
b — cxkaTas koHTaKTHas 30Ha
B — npsamast koHTakTHast 30Ha

10. Kro u3 uccnenoBaresieit Hanbosee MOIHO PACKPHUT TOHATHE «KOJUIEKTUBY?
A — B.M. lllenens
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11.

12.

I[aHHoe TCCTUPOBAHUC TIIPOBOAHUTCA II0CJIC HU3YUCHHA TCMBbI

b — K.K. IInaronos
B - C.A. ®eapaman

Yto gBiIsIETCS DJIEMEHTOM B OOIIEH KOHIIEIIMH COILIHAILHO-
MICUXOJIOTHYECKOT0 KJIMMaTa, B KOTOPOH B3aUMO/ICHCTBYIOT:
MICUXOJIOTHYECKasi COBMECTUMOCTh PAOOTHHKOB, UX COITUATIBLHBIN ONTUMU3M,

HPABCTBCHHAA BOCITUTAHHOCTH?

A — 0COOEHHOCTD TPYIIOBOTO NOBEICHUS

b — ocobennocTr OBeICHNS PYKOBOAUTEIEH
B — xapakTepucTuka ero CTpyKTyphbl

Ha xakux IByX YpOBHSIX HCCIIEYETCS CTPYKTypa KOJUIEKTUBA?
A — dopmanbHOM U He(hOpPMAITBHOM

b — npeaMeTHOM ¥ TOHAIEHOM

B — HpaBCTBEHHOM M YyBCTBEHHOM

Tect Ne 3

2.2. Ha

BBINOJIHEHUE TecTa OTBOAMTCA 20 MHUHYT. 3aJaHus JJIs1 OLUEHKH OCBOCHUS WU
YCBOGHHMS 3HAHUH IIPEACTABIISAIOT OO0 3agaHus ¢ BeIOOpom otBeTa. Comepxut 12
BOIIPOCOB.

MeTOI[ OILICHKH BBITIOJTHCHH S 3aJaHUA:

Omnenka «5» - eciu BeinmostHEHO 90 - 100% 3amanus, T.€. AOMyIIEHbI 1-2 OmmMoOKH;
Omnenka «4» - eciu BeimostHeHO 70 - 80% 3amanus, T.e. JOMYIIEHbI 3-4 OIIMOOK;
Omnenka «3» - eciu BeimostHEHO 50 - 60% 3aganus, T.e. JOMYIIEHBI 5-6 OIMIHMOOK;
Ouenka «2» - ecnu BblnoigHeHO MeHee 50% 3amanust U JgomyiieHo Oosee 6
OILIMOOK.

C uem cBsi3aHa ACTETUYECKAs KyJIbTypa pabOTHHUKA cepBUca?
A — KyJIbTypO BHELIHETO BUAA
b — KynbTypoil 4eI0BEYECKUX OTHOLIEHUN
B — kynbpTypoii obuieHus

OTHueckas KyJbTypa cepBHUca — 3TO..."7

A — COBOKYITHOCTh TP€OOBaHUN U HOPM HPABCTBEHHOCTHU MO OTHOILLIEHUIO K paOOTHUKAM
CEpBUCHBIX (pUPM, KOTOPBIE JOIDKHBI OBITH pealn30BaHbl B IPOLIECCE BHIMOIHEHUS
CITY»EOHBIX 00513aTETLCTB

b — ypoBeHb pa3BUTHS U UCIIOJIB30BAHUS CTETUYECKUX LIEHHOCTEH pabOTHUKaMU
CepBuCa B IIPOLECCE ACATENBHOCTH IO 00CIIY)KUBAaHUIO KIIHEHTOB

B — ypoBeHb 3HaHU#, MOpAbHBIX MPUHIMIIOB, HPABCTBEHHBIX HABBIKOB,
MPOSIBIISTFOIIIUXCS B ISATEIILHOCTH pAaOOTHUKOB CEpBUCA MTPH 00CITY)KUBaHUH KIINEHTOB

MexXrpynmnoBoi KOHQIUKT — 3TO ...7

A — OrpaHMYEHHOCTb PECYPCOB, KOTOPBIE HYKHO JI€JIUTh, B3aUMO3aBUCUMOCTD 3aJJaHU,
pas3IMuMs B LEIAX, PA3JIMUUs B IIPEACTABICHUAX U LEHHOCTSX, Pa3JINuMs B MaHEPE
MIOBEJICHUS, B YPOBHE 00pa30BaHuUs, a TAKXKe IUI0XHEe KOMMYHHKAIUU
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b — 6oprba pykoBoauTeNnel 3a OrpaHUYEHHBIC PECYPChI, KallUTall WM pabouyro CUy,
BpEMsI HCIIOJIb30BaHMS 000PYIOBaHUS WIN 0JJOOpEHUE TPOCKTA

B — poneBoit KOH(DIUKT, KOTa K OAHOMY YEJIOBEKY MPEIbSIBIAIOTCS IPOTUBOPEUHBHIC
TpeOOBaHus 110 MOBOAY TOTO, KAKHM JOJDKEH OBITh pe3ysbTaT €ro padoThl

4, BHyTpuIndHOCTHBIN KOHPJIMKT — 3TO ...?
A— OI'paHU4YC€HHOCTH PECYPCOB, KOTOPBIC HY>KHO ACIIUTh, B3aMMO3aBUCUMOCTD 3aHaHHﬁ,
pa3induAa B OCIIAX, PA3JIMUMUA B IPCACTABIICHUAX U ICHHOCTAX, pa3Indrd B MaHCPC
IOBEACHMS, B YPOBHE O6pa3OBaHI/I${, a TaKXKC IIJIOXNE KOMMYHUKallu1
b — 6oppba pykoBoaUTENICH 32 OTPAaHUYCHHBIE PECYPCHI, KATUTAI UIH pabodyIo CHUITY,
BPEM:A HUCIIOJIB30BaHUsA O60py,[[0BaHI/I${ 501041 O,I[O6peHI/Ie IIPpOCKTa
B — poneBoit KOH(DIUKT, KOTa K OAHOMY YEJIOBEKY MPEIbSIBIAIOTCS IPOTUBOPEUHBHIC
Tp660BaHI/IH I10 IOBOAY TOI'0, KAKHMM OOJIKEH OLITH pE3yiabTaT €ro pa6OTBI

5. MeXITUYHOCTHBIN KOH(PJIUKT — 3TO ...7
A — OrpaHU4YEHHOCTh PECYPCOB, KOTOPHIE HY>KHO JCIIUTh, B3aUMO3aBUCUMOCTh 3aJJaHUH,
pasiinuus B OCJX, pa3jIndnA B IIPCACTABJICHUAX U ICHHOCTAX, PAa3JIMYKUs B MaAHCPC
IMMOBCACHNS, B YPOBHC O6pa3OBaHI/I9{, a TaKKC IJIOXHNEC KOMMYHUKalIUN
b — 6opb0a pykoBouTENEl 32 OrpaHUYEHHBIE PECYPChI, KAaUTall WK pabouyro CHily,
BpEMsI HCII0JIb30BaHUs 000PYI0BaHUS UM 0JJOOPEHHE NTPOEKTa
B- poneBoﬁ KOH(bJ'II/IKT, KOTa K OAHOMY YCJIOBCKY IMPCABABIIAKOTCSA IIPOTUBOPCUNBLIC
TpeOOBaHUS 1O TIOBO/LY TOTO, KAKUM JOJDKEH OBITh Pe3yJbTaT €ro paboTsl

6. K xakomy Tuny norpedutenaeit MOKHO OTHECTH KJIMEHTA K KOTOPOMY
HEO0OXOIMMO MPOSIBIIATh HHTEPEC, UTOOBI €T0 HE OOUAEThH, HO MPU TMIEPBOM KE
yI00HOM MOMEHTE BEKIIMBO M TAKTUYHO MEPEKIIIOUNTh UX BHUMAHHE Ha 3aKa3?

A — MOoTHaIIMBOMY

b — monogomy

B — cnoBooxotnuBoMy

I' — cpennero Bo3pacra

7. K xakomy trmy noTpeOuTesneil MOKHO OTHECTH KIMEHTOB, KOTOPHIE
CTaparoTcs MOJIOMTH K 3aKa3y BCeCTOpOHHE. OHU MHTEPECYIOTCS U MPOYHOCTHIO, U
yI0OCTBOM, M 3CTETUYECKUMH KadecTBaMu uznenus (ycuyr). OHu oueHb
YYBCTBUTEJbHBI K KYJIBTYPE OOCITYKHUBaHUS?

A — MoUanuBOMy

b — Mononomy

B - CJIOBOOXOTJIIUBOMY

I' — cpennero Bo3pacra

8. Cucrema cTUMyIUpPOBaHMS paOOTHUKOB cepBuca. [Iporent — 3710...7

A - eHe)XHasl BbIIUIaTa M0 Pe3yJIbTaTaM BBINOJIHEHUS paboThl, KOTOpasi MPEeACTaBISET
co0oi (PMKCUPOBAHHYIO CTABKY JUIsI HEKOTOPOT'O JIMana3oHa pe3yJbTaToB

b - nononxuTenpHas puKcUpoBaHHAS BBIIUIATA KaK MOOIIPEHHE 32 KAUECTBEHHYIO paboTy,
KBAJTM(PHUKAIMIO WIH CTaX

B - nenexHoe Bo3HarpaxaeHue, onpeaessieMoe Kak 4acTh OT 3HaYMMOI0 I10Ka3aTess
JEATEIbHOCTH COTPYIHUKA

9. CucrtemMa cTuMyiupoBaHusi paOOTHUKOB cepBuca. Hanbaska — 3t0...?7
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A - neHexHas BbIIJIaTa MO Pe3y/bTaTaM BHINOIHEHUS pabOThI, KOTOpAs MPEICTaBIIsACT
co0oii (PMKCUPOBAHHYIO CTABKY JUIsl HEKOTOPOI'O IMana3oHa pe3yJbTaToB

b - nononnuTenpHas GpukcupoBaHHAas BBIIUIATA KaK MOOLIPEHHUE 32 KaYeCTBEHHYIO padoTy,
KBAJTM(PUKALMIO WIH CTaX

B - nenexHoe Bo3HarpaxaeHue, onpeesseMoe Kak 4acTh OT 3HAUUMOT0 I10Ka3aTels
JESATEIIBHOCTH COTPYIHUKA

10.  Yto BXOIUT B 00SA3aHHOCTH Maccakupa? (BO3MOXKHO HECKOJIbKO BAPUAHTOB)
A — KynuTh OWIIeT
b — noexaTp 10 MecTa Ha3HAUYEHHMS B [IOJTHOM 3/IpaBHH
B — 3aka3arp yaii y npoBOJHHKA
I' — He mepexouTh Yepe3 MPOXOIHBIE MEKBArOHHBIE ILTOIIA KK
J1 - cobmoaTh npaBuiia MOBEACHUS IIPU OCYIIECTBICHUN TIEPEBO3KU
E — xpaHuTh ucnonb3oBaHHbIN OuseT B TedeHuu 30 qHei

11.  Yrto OTHOCHUTCS K HEMaTepUaIbHBIM yCIyram?
A — yciyru TpaHcmopra
b — ycnyru obpa3oBanus
B — yciyru o01iecTBeHHOrO MUTaHHS

12.  CyTb HEraTUBHOTO MOJIX0/1a K OCYIIECTBICHUIO cepBHca?
A — aKIIeHT JieJTaeTcsl Ha BHUMATEIBHBINA cOOp B 00paboTKy HHpOpMAIH O AedeKTax
UCIIONIE3YEMON MPOIYKIIUH JIJIs YIYUILIEHUS €€ KauecTBa
b — mpou3BoauTENE paccMaTpUBAET MPOSIBUBINUECS MEPEKTH KaK CIIy9aifHO BO3HUKIIIHAE
OLIMOKH
B — Ha m3gennu ykazaHa MapKa MPOU3BOAUTEINS U TOJIBKO OH MOXKET 00ECTIEYUTh MOTHBIN
Y Ka4eCTBEHHBIH cepBUC

Tect Ne 4

JlaHHOE TecTUpOBaHHWE MPOBOAMUTCSA mnocie wuzydeHus tembl 3.1. Ha
BBITIOJIHEHUE TecTa OTBOAMTCSA 20 MMHYT. 3afaHusi Uil OLICHKM OCBOCHUS U
YCBOCHUS 3HAHUM MPEJICTABISAIOT cOO0M 3amanusi ¢ BbiOopoM oTBeTa. Comepxut 14
BOIIPOCOB.

MeTo/1 OIIeHKH BBITIOJIHEHUS 3aaHUS:

Onenka «5» - ecnu BeinosiHeHO 90 - 100% 3aganus, T.e. AOMyIIeHbI 1-2 OmMoKy;
Onenka «4» - ecnu BeimosiHeHo 70 - 80% 3amganus, T.e. JOMyIIEeHbI 3-4 OIIMOOK;
Onenka «3» - ecnu BeimosiHeHO 50 - 60% 3aganus, T.€. JOMYIIEHbI 5-7 OIINOOK;
Ouenka «2» - ecnu BbloaHeHO MeHee 50% 3amaHus U JomylieHo Oosiee 7
OILIMOOK.

1. PacrpenenurenbHble YCIYTH BKIIFOUAKOT:
A - MaccoBbI€ KOMMYHHKAIIHH,

b - ycnyru TpancnopTa, TOproBiu, CBsI3u;
B - KOHCANTUHT, UHKUHUPHUHT.

2. TlpodeccruonanbHbie YCIYTH OKa3bIBAIOT:
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A - pa3BiieKaTeIbHBIC YUPEIKICHUS;
b - opranmuzanuu o0IIEeCTBEHHOTO MMUTAHMS;
B - pexiiaMHbIE KOMITAaHUH.

3. OOUIECTBEHHBIMU YCIyTaMHU SIBISIOTCS:
A - TeneBuaeHUE, Pau0, 00pa30BaHUE;
b - ycnyru, cBs3aHHbBIE C 1OCYTOM;
B - ycnyru, cBs3aHHbBIE C TPAHCIOPTOM.

4, MarepuaabHble YCIIYTH HallpaBJICHBI Ha:
A - hopmupoBaHHe OTJEIBHBIX TPeOOBaHUI MOTpEOUTENEH;
b - ynoBierBopeHrne MaTepraabHBIX TOTPEOHOCTEH;
B - ynoBnerBopeHue 1yXOBHBIX TOTPEOHOCTEN.

5. Henpou3sBoJCTBEHHBIE YCIYTH — ATO:
A - TpaHCHIOPTUPOBKA I'PY30B;
b - TexHn4eckoe oOcykuBaHUE 000PYIOBaHUS;
B - yciyru 3npaBooxpaHeHus, KyJIbTYpBI.

6. K HexomMepueckuM yciyram OTHOCST:
A - ycyru npeinpusTUil Typu3Ma 1 OT/IbIXa;
b - ycnyru opranuszanuii 0011eCTBEHHOTO MUTAHMUS;
B - ycnyru GarotBoputenbHbIX (OHIOB.

7. Ycnyru 1o perucTpaiyy TPaHCIIOPTHBIX CPECTB SBISIOTCS:
A - rocyaapcTBEHHBIMY;
b - napeanbHBIME;
B - cMemaHaBIMI.

8. WneanwHas yciayra — 3To:
A - a60Tpa1<THa;1 TCOPCTUUICCKAs MOJICJIb BUAa CCpBHCHOﬁ JACATCIIbHOCTH,
b - COIIPOBOKACHUC TOBAPHO-MATCPHUATIBHBIC IICHHOCTH, ob0meryas ux O6paIJ_[CHI/IC;
B - Bce BUIbI TPOM3BOJACTBEHHBIX YCIIYT.

9. K neruTuMHBIM yClIyraM OTHOCST:
A - HenerajgbHbIE YCIYTH;
b - ycnyru, nMmeronne KpuMUHAJIBHBIN OTTEHOK;
B - yciiyru, ogo6psiemble rocy1apcTBOM U OOIIECTBOM.

10. [IpeanpoaaxHblid CEPBUC — ITO:
A - rapaHTUIHBIN CEPBUC;
b - mocnerapanTuiiHbINA CEPBUC;
B - xoHcepBarlus, IpoBepKa, 1EMOHCTPAITHSL.



11. 'apaHTUHBIN CEpPBUC:
A - Bcerza OecriaTHBIN;
b - Bcernma mmiaTHEIN;
B - BeIOHMpaeTcs nmorpedurenem.

12. XKecTkuii cepBucC — 3TO:
A - KOMITIEKTalKs HEOOX0IMMOM JOKYMEHTAIMEH TIepeT IPOIaXe;
b - ycnyru, cBsi3aHHBIC C TIOJIIEpKAHUEM PaOOTOCIIOCOOHOCTH TOBApa;
B - uHHOBanIMOHHBIC Pa3paOOTKH, MPUMEHSIEMbIC IPEIIPHUITHEM CEPBHCA.

13. Msirkuii cepBUC — 3TO:
A - PEMOHT U HaJIaJIKa O60py,HOBaHI/IH;
b - npeaBapuTeiibHast KOHCYJIbTallusd HOTpC6I/ITeHeI>'I;
B - HUHTCJUICKTYAJIbHBIC YCIIYT'H, CBA3dHHBIC C COBCPHICHCTBOBAHUCM OIIPCACIICHHOI'O TOBApa.

14. TIpsimoii cepBUC HaNpaBJieH Ha:
A - MaTepHalIbHBII NPOIYKT U MOJIb30BATENS;
b - coznanue OaaronpusiTHBIN YCIOBUN IPU COBEPILIEHUU TOPTOBBIX CHEJIOK;
B - peMoHT 1 00cnyKMBaHHE KOHKPETHOTO 000PYIOBaHUSI.

No Karoun

BOTIPOCA | Tecr No1 | Tecr Ne2 | Teecr Ne3 | Tecr Ne 4
1 A A A b
2 B A B B
3 B A.B,B A A
4 A b B b
5 A A b B
6 b B B B
7 B A r A
8 b r B A
9 b 3 b B
10 B A B
11 B b A
12 A b A
13 B
14 B
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2.1.4 Meroanueckue yka3aHHs MO BBIMOJHEHUIO MPAKTHYECKUX padoT Mo
muciunnHe CepBHCHAs AesATeIbHOCTD 110 BUAM TPAHCIIOPTa

Metoauueckue  yKa3aHMs 110 BBIIOJIHEHHIO  IPAKTUYECKUX  padoT
pa3zpaboTaHbl B COOTBETCTBUHM C paboueil y4eOHOH MporpaMMoOil AUCLMILIMHBI
OIL.01 CepBucHass AeATENPHOCTh NO BUAAM TPAHCIOPTA I CHELUAIBHOCTH
43.02.06 CepBuc Ha TpaHcmopTe (IO BHJAaM TpPAHCIIOPTa) W TPeOOBAHUSAMHU K
pe3ysibTaTaM OCBOEHHSI IPOrpaMMbl MOATOTOBKH CHEIUAIMCTOB CPEJHEro 3BEHA
dI'OC CIIO 1o pgaHHOW  CHEUHMATBHOCTH. MeToauveckue  yKazaHHs
npeHa3HaueHbl AJIs CTYJEHTOB 2 Kypca O4yHOU (hopMbl 00yUeHUsI.

[leap MaHHBIX METOAMYECKMX YKa3aHWM — OKa3aTh MOMOIIb CTyACHTaM IpU
BBIMIOJIHEHUM TPAKTUYECKUX PabOT U 3aKPEIUICHWH TEOPETUYECKUX 3HAHUU I10
OCHOBHBIM pa3fieiaM JIUCUUILIIMHBI.

Paboueii ydyeOHON mporpaMMoi AMCIUIUIMHBI MPEIyCMOTpeHO 22 4Yaca Ha
IPOBEICHUE TNPAKTUUYECKUX 3aHATHM, Kaxzaas pabora paccuuTaHa Ha 2
aKaJeMHUYECKHX Yaca.

BrinonHeHne npakTuyeckux padoT HampaBieHO HAa (OPMUPOBAHUE OOIIMX U
npo(eCCHOHANBHBIX ~ KOMIIETEHIUH,  3aKpelyleHMe  3HaHUM,  OCBOEHHUE
HEOOXOJUMBIX  yMEHMH UM  CHOCOOOB  JEATEIbHOCTH,  (OPMHUPOBAHHE
NEPBOHAYAIILHOTO MTPAKTUYECKOTO OMbITA:

Kpurepun oneHok:

«OTJIMYHO» BBICTABIISIETCA, €CJIIM CTYJIEHT YMEET CaMOCTOSITEJIbHO pelaTh
MPaKTUYECKHUE 3aJauyM, CBOOOJHO HMCHOJIb3YET CHPABOYHYIO JIUTEpaTypy, AeJaeT
00OCHOBaHHBIE BBIBOJIbI U3 PE3YJIbTATOB PACUETOB;

«XOpOULIO» BBICTABJISAETCS, €CIM CTYAEHT YMEET CaMOCTOSITENIBHO pelaTh
IPaKTUYECKUE 3aJa4d C HEKOTOPBIMH HEJOYETAaMH, OPUEHTUPOBATHCS B
CIPABOYHOM JIMTEpAaType, IPaBUJIBHO OLEHUBATh IIOJYYECHHBIE PpE3YJIbTaThl
PacYETOB U CIEJIaTh BBIBOJBIL;

«YyIOBJICTBOPUTENBHO»  BBICTABIIAETCS, €CIM CTYIAEHT C  IOMOIIbIO
IpernojiaBaresisi MoKa3all YMEHUs MOJyYUTh TNMPABUIIbHBIE PEIIEHUS KOHKPETHOMN
MPAKTUYECKOM 3aJa4yM, I[OJb30BAThCA CIPABOYHOW JIUTEPATYPOU, INPABUIBHO
OLICHUTHh TIOJIyYCHHBIE pE3YyJbTaThl pPACUYETOB U CHAEJNATh BBIBOJBI WM
CaMOCTOSITENIBHO C JIOMYIIIEHUEM OLINOO0K;

«HEYZOBJIETBOPUTEIBHO» BBICTABJISETCS, €CJIM CTYIEHT HE BBIIOJHUI
MPaKTUYECKYIO 3a7a4y, HE YMEET MO0JIb30BAThCS CIPABOYHON JIMTEPaTypO, 1eIaTh
BBIBOJIBI.
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[IpakTuueckas padora 1

Tema: OHpCI[CJIeHHG OCHOB CCpBHCHOﬁ JACATCIIBHOCTH.
He.]'[b: HpI/IBHTPIe HAaBBIKOB B OIIPCACICHUN OCHOB CCpBHCHOﬁ ACATCIBHOCTH.
Hay‘{I/ITLCH MNpaBUJIBHO W TOYHO pPacCnpcaciiATb YyCIYI'M Ha MAaTCpUAJIBHBIC H

HEMaTCpHAJIbHBIC.

Ilepeyennb 000py10BaHUSA, y4eOHO-HATJISIIHBIX MOCOOMIA:
1. Meroauyeckue yka3aHus MO BBIIIOJIHEHUIO MPAKTUYECKUX PAOOT.

Pexomenayemas jiureparypa:

1. Beneguuckuit B.I'. CepBucHas jaesteabHOCTh: yueOHUK s ctya. CIIO.-
M.: KHOPVYC, 2019. -192 c.

2. Ceupugenko 0. II., Xwmenes B. B. CepBucHas nesiTelbHOCTh B
obciyxuBaHuu HaceneHus: MznarensctBo "Jlanp" 2022 -192 c.

IHopsinok npoBeaeHusi padoThI:

3aganme 1. B mpexacraBieHHod Tabnuue mpeactaBieHo 11 cepBUCHBIX
nousatTui u 11 xapakrepusyroommux omnpeneneHuii. HeoOXoauMo comnocTaBuTh
JEUCTBUTEIBHBIE ONPEICNICHUs TOAXOAAIUM NoHsATUsIM (Tabmuma 1).

Tabnuna 1
1. JenoBoii A) yciiyru, MOTpeOUTEISIMU KOTOPHIX BBICTYTIAIOT HE (PU3UUECKHUE
(mpodeccroHanbHBINA) | WA, a IPSATPUSATHUS, OPTAHU3AINH, YIPESKICHUS U IPyTHE
CEPBHC XO03STUCTBEHHO-YIPABIEHYECKUE CTPYKTYPHI
2. JlenoBeie b) ¢usuueckue nuia, neiab MOTydeHHS YCIYT - YAOBIECTBOPEHUE
(mpodeccroHabHEIE) JUYIHBIX TOTPEOHOCTEH, HICTOYHHUK OIUIATHI - TUIHBIC CPEICTBA
yCIyTH ATHUX JIUIT

3. UHCTUTYLIMOHAIBHBIE
YCIIYyTH

B) npousBoauTens yciyr

4. UcnoaHuTenn

I') pusnueckoe nuIo, UMEIOIINI HaAMEpeHUE TPUOOPECTH JINOO
MpUOOpETAIONINNA UITH UCTIONIB3YIONIUN TOBAPHI, pAOOTHI YCIYyTH

yCIyTu UCKJIFOUUTENIBHO IS JIMYHBIX LI€JIeH, HE CBA3AHHBIX C
U3BJICUEHUEM NTPHOBLTH
5. Kimuénrsr J1) mocTaBmMK ycayr
E) Bug npeanpuHUMAaTenbCKOM IEATeTbHOCTH IO OKa3aHUI0 YCIyT
6. Moznenu XO03SICTBEHHO-YNIPaBIEHYECKUM CTPYKTYpaM U (GU3NIECKUM
IPEeUIOKEHUS JMIIaM B IeIsAX obecredeHus uX npogeccuoHaIbHON

ACATCIIbHOCTH UJIN IMOJYUYCHHA HpI/I6BIJII/I

7. [loTpedurenp

7K) xoM4yecTBO M Ka4yeCTBO YCIIYT, & TAKXKE COMyTCTBYIOIIUX UM
MaTepualbHbIX TOBAPOB, KOTOPOE MPOLYLIEHTHI TOTOBBI
MPEIOCTABUTh KOHKPETHOMY MOTPEOUTEIN0 B KOHKPETHOE BpeMs U
B KOHKPETHOM MECTE

8. [ToTpeduTenbckue
YCIyTH

3) JOTrUYECKH CTPYIITMPOBAHHBIN OPUTHHAIBHBIA HAOOP YCIYT U
dbopM MaTepuaIbHOMN MOANEPIKKU, TIpeasiaraeMblii KIIHEHTaM B
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ONpe/IeNICHHON CUTYyaIluu

W) yciyru, KOTOpble OKa3bIBAIOTCS MPEATIPHSITUSIM,
OpraHU3aLUsAM, YIPSIKICHHUSIM U APYTUM XO3SHCTBEHHO-

9. Ilpennoxenue YIPaBICHYECKUM CTPYKTypaMm, a TaKKe OTIACIbHBIM (PU3UICCKIM
JUIaM, YTO CIIOCOOCTBYET yCIEITHOW MPOQEeCCHOHATBHON
JESITETLHOCTH WJIH MTOJTyYSHHEO MPUOBLTH

. K) nocrostHHbIe MOKyMaTeNy WU 3aKa34MKH; JIKIIA,
10. IIposaitaep
MOJIB3YIOLIUECS YCIyraMuy aJBOKaTa, HOTapuyca H T.II.

.H) OopraHu3anus HE3aBUCHUMO OT €€ OpFaHH3aI_II/IOHHO-HpaBOBOI>’I

(bOpMBI, a TaK)KE MHAUBHTYAJIbHBIN MPEANPUHAMATENb,
11. IIpoxyuent
BBITIOJTHSIONIUE pa0OThI HJIM OKA3bIBAIOUIUE YCITYTH MMOTPEOUTENSIM

10 BO3ME3THOMY JIOTOBODY.

[lo ¢yHKIMOHATBPHOMY HA3HAUYEHHWIO YCIYTH, OKAa3bIBAEMbIE HACEJECHMUIO,
IOJIPA3JIEISAIOTCS HA MATEpUAJIbHbIE U HEMATEpUAJIbHBIE.

MarepuanbHas ycilyra HanpaBJIeHa Ha YJIOBJIETBOPEHHE MAaTEpUaIIbHO-
OBITOBBIX IOTpeOHOCTEN NoTpeduTens ycayr. OHa obecrieunBaeT BOCCTAaHOBIICHHUE
(U3MEHEeHHEe, COXpPaHEHUE) MOTPEOUTENBCKUX CBOMCTB U3/AEIUS WM U3TOTOBJICHUE
HOBBIX M3JIE€IUHI IO 3aKa3aM IpaXJaH, a TakKe NEPEMEIICHHE I'PY30B U JIOJEH,
CO3/1aHUE YCJIOBUM ISl TOTPEOICHHUS.

HemarepuanbHble yclyrd, B OTJIMYME OT MaTe€pUalbHBIX, HANpaBJiCHbl Ha
YIOBJIETBOPEHUE AYXOBHBIX, MHTEJUIEKTYaJIbHBIX MOTPEOHOCTEH M MOAAEp>KaHUE
HOPMAJIbHOTO JYIIEBHOTO COCTOSIHUSI moTpeoutena. HemaTepualibHble yCIyru
XapaKTEPU3YIOTCS TEM, YTO OTCYTCTBYET HAIJISIAHBIM MOKa3aTelb MPUIOKEHUS
TpyJa, HE BOIUIOLIEHHBI B HEMOCPEJICTBEHHO OCA3aEMble MaTepualbHbIC
pesynbrarel. ~ HemarepuanbHble ~ yCIyrd  HE  OBELIECTBISIOTCS,  OHU
ONMPEIMEUYUBAIOTCS B JIIOASX, OKa3blBas HEMOCPEICTBEHHOE BIMSHUE HAa UX
JlyXOBHOE COCTOSIHUE U PA3BUTHE.

3ananme 2. IlpennoxeHHblE HUXKE YCIYrH OTHECTH B TaOIuIly K
MaTepHaTbHBIM W HEMATepHUAIbHBIM (Tabmura 2).
Tabmuma 2

MarepuainbHble yciIyru Hemarepuanbuble yciayru

- KUJTHITHO-KOMMYHAJIbHBIC YCITYTH;
- YCIIYTH KYJbTYPHI;

- yCIIyTu 0Opa30BaHus;

- YCIIYTH OOIIECTBEHHOTO MTUTAHUS;
- yeIyTr (PU3KYJIBTYPBI U CIIOPTA,

- YCIIyTH aJIBOKATOB;

- TPAHCIIOPTHBIC YCIIYTH;

- MEJUIIMHCKHUE YCIIYTH;

- YCIIyTH TIpenoaaBaTenei;

- YCIIyTH 3[IpaBOOXPaHEHHUS,
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- YCIIYTH TPAHCIIOPTA;

- YCIIYTH TYpU3Ma,;

- CKJIaJICKHE YCIIYTH,

- KOMMYHaJIbHbIE YCIYTH;
- IOYTOBBIE YCIYTH.

3aganme 3. J[onoJHUTH TaOIUITy OTIIMYHUTEIBHBIX XapaKTEPUCTUK YCIYTH U
ToBapa (Tabnuima 3).
Ta6muma 3

ToBapsl Yeayru

Ilpouszeoocmeo omoenerno om
nompeonenus

Conep:kanue oTyera:

HanMeHnoBaHnue u 1enb paboThI:

3aganue 1

3aganue 2

3aganue 3

BrIBOJIBI 0 3HaYCHHUH MPAKTUYSCKOM pabOThI B OCBOCHUHU yUeOHOr0 MaTepHuaa.

KoHTpoJibHBIE BONIPOCHI:
1. Hcroprueckoe pa3BUTHE CEPBUCHOM JESITENIBHOCTH U €€ OCOOCHHOCTU B

AMOXYy (GOPMHUPOBAHUS TOCTUHAYCTPHUATHLHOTO OOIIIECTRA.
2. [1sTh OOLIUX TUTIOB YCIYT.

2.2 MaTtepuaJibl NPOMEKYTOYHOM aTTeCTAINH

3agaHus U9 OLICHKH OCBOCHHUS 3HAHMM NPEACTABIISAIOT AK3aMEH II0 TeMaM
ydueOHOro cemectpa paboueit yueOHOM mnporpammbl aucuumuimabl  OI1.01
CepBHCHas IEATEILHOCTD 110 BUIaM TPAHCIIOPTa

3 cemectp / 1 cemecTp B (hopMe SK3aMEHa.
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buner i s3x3amenyromerocs

OEJIEPAJIBHOE AT'TEHTCTBO XEJIE3BHOJJOPOXHOI'O TPAHCIIOPTA
YaaH-YI3HCKUN KOJJIEIK KeJIe3HO0POKHOT0 TPAHCIIOPTA
— ¢unmana denepanbHOr0 rocyAapCTBEHHOTO OI0KETHOTO 00pa30BaTEILHOTO YUPEIKICHHS
BbICILIEr0 00pa3oBaHUs
«MpKyTCKH TOCYAapCTBEHHBIH YHUBEPCUTET MTyTEH COOOIICHUS»

(YYKXKT UpIl'VIIC)
PACCMOTPEHO 3K3AMEH COI'JTACOBAHO
MK cnemn. 38.02.10, 43.02.06 Jucnnmnmmna: OI1.01 CepBucHas 3aM. gupexTopa KoJuremka mo YP
npotokos No_7 ot «17» mast 2023r. JIESITeTTHHOCTD IO BUIAM TPaHCTIOPTa N.A. Bogaposa

A.T'. KnuMeHko CrennaibrHOCTh «02» mas 2023r.
(mozmuck) (®.1.0.) 43.02.06 CepBuc Ha TpaHCIIOPTE
(o BUIaM TpaHCHOPTA)
2 Kype, 3 cemectp / 1 kypc, 1 cemectp

buier Ne 1
OuenuBaemblie
Coneprxanue 3a1aHust 1
YMEHHUsI U 3HAHUS
1. TloHsATHE M pacKpbITHE CYHIHOCTH YCIYT'H U CEPBUCHOM €S TEIbHOCTH. 31; 35

2. ®axTophl, OMpEEINAIIINe POJIb aBHANepeBO30K Aiisi cdepsl cepBuca. [Ipasosoe | 31, 310, 311
PEryJIUpOBaHKE BO3IYIIHBIX TEPEBO30K

Cumyayuonnan 3adaua 1. Asronentp «[IPO-ABTO» peanusyer HOBbIE 310, 311
aBTOMOOMJIM U aBTOMOOMJIU C TPOOEroM pasuyHbIX Mapok. IloMmrmo npopaxu V1,¥2,V¥3
aBToMoOmielt apronieHTp «IIPO-ABTO» npesyiaraer cBOUM KJIMEHTaM U Ipyrue
YCIIYTH: BO3MOKHOCTh JIOCTaBKA aBTOMOOMIIS KEJIE€3HOJOPOKHBIM TPAHCIIOPTOM,
a Tak e BbIroJIHbINA KpeauT. [Ipu nokymnke 1opororo aBToMoOuIst ¢ mpoderom
rpaxaanuny IleTpoBy ObLI peAsIoKEH MPeANPOJaKHbIN CEPBUC, 32 KOTOPBIN
HY>KHO OBUIO 3aIJIaTUTh ONPEJEICHHYI0 CYMMY, HE BXOJISIIYIO B ONPEACICHHYIO
CTOUMOCTb aBTOMOOWIs. ['paxkaanun [1eTpoB OT omiaTkel JaHHOM yciayru
OTKa3ajcs.

Onpenenure u 000CHYIITE, ci1e10Bal0 Obl WK HET rpakaaHuHy [leTpoBy
BOCIIOJIb30BAThCS YCIYroM MPEANPOIaKHOTO CEPBHCA.

HNHucTpykuus

1. BHumaTenpHO NMpOYUTANTE 3a/1aHNUE.

2. Jluteparypa: @3 PO «O 3ammre npas norpedurenei». KoHcnekTaMu moyib30BaThesl 3aperieHo.

3. MaxkcumanibHOE BpeMsl BBIITOJTHEHHS 3a1aHns 40 MUHYT.

4. Kputepuu OLleHKH pe3yibTara:

- «OTJIMYHO» - TEOPETHUYECKOE COJEpXKaHWE JUCIUIUIMHBI OCBOCHO IIOJIHOCTBIO, 0€3 MpoOelioB,
HEOOXOUMBbIE TIPAKTHUECKHWE HAaBBIKM pPA0OTHI C OCBOCHHBIM MaTepHalioM C(HOpPMHUPOBAHBI, BCE
MpeAyCMOTPEHHBIE paboueil MporpaMMoii 3aJJaHus BBITIOJIHEHBI;

- «XOpOIIO»- TEOPETUYECKOEe COAEP)KaHUE IUCIHILIMHBI OCBOEHO IIOJIHOCTBIO, 0e3 MpoOesoB,
HEOOXOMMBIC TTPAKTUYECKHE HABBIKH PA0OTHI C OCBOCHHBIM MAaTEPHAIIOM B OCHOBHOM C(OPMHPOBAHBI,
BCE TMPEIyCMOTpEHHBIE pabouell MporpamMMoil 3aJaHUsS BBITOJHEHBI, HEKOTOPHIE W3 BBITIOJHEHHBIX
3aJIaHAH COJIEP’KAT He3HAYUTEIIbHBIE OINOKH;

- «yIOBJIETBOPUTEIBHO» - TEOPETUYECKOE COJAEPkKAHUE IUCLMIUIMHBI OCBOCHO YaCTUYHO, HO
MpoOesbl HE HOCST CHUCTEMAaTHMYECKOTO XapakTepa, HEOOXOJUMble MPAKTHUYECKHE HaBBIKM pPabOTHI ¢
OCBOEHHBIM MaTepua’ioM B OCHOBHOM C(OPMHUPOBAHBI, OOJBIIMHCTBO, MPEAYCMOTPEHHBIX pabouei
MIPOrpaMMOii 3aJaHU BHITIOJHEHO, HEKOTOPbHIE BU/IBI 33JaHUI BBHITIOJHEHBI C OIIHOKaMH;

- «HEYIOBIETBOPUTEIILHO» - TEOPETUIECKOE COJCpKAHUE TUCIUILIMHBI HE OCBOCHO, HEOOXOIUMBIC
MPaKTHYECKUE HaBBIKKU paboOThl HE CHOPMHUPOBAHBI, OOJBIITMHCTBO, MPEIYCMOTPEHHBIX padouei
IIPOrpaMMOM 3aJJaHU HE BBIIIOJIHEHO

IIpenonasarens T.E. Xypxecoa
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[Ipunoxenue 2 [laker sx3amenaropa

OEJAEPAJIBHOE ATEHTCTBO XEJIEBHOJOPOXHOI'O TPAHCIIOPTA
YiaaH-YIdHCKUHI KOJLIEIK KeJ1e3HOJ0POKHOI0 TPAHCIIOpTa
Vi1aH-Y 13HCKOr0 MHCTUTYTA KeJIe3HOI0POKHOI0 TpaHenopra — ¢puinnana denepanbHOro rocy1apcTBEHHOro OF0IKETHOTO 00pa30BaTEIbHOTO
YUPEXKEHUS BBICIIETO 00pa30BaHUs
«MpKyTCKUil TOCY1apCTBEHHBINM YHUBEPCUTET ITyTeH COOOIIEHUS»

(YYKXT YYNXT UpI'VIIC)
COI'JTACOBAHO
PACCMOTPEHO 3am. nupekTopa Koyuiemka mo YP
[uknoBoi kKoMuccHen N.A.bouapoBa
Crenmanpaocteit 38.02.10, 43.02.06 02. 06.2023.

npotokon Ne 7 ot «17» mas 2023r.
npeacenarens [IMK
A.I'. KnumeHko
(oammcp) (®.1.0.)

[TakeT sx3aMeHaTOpa JUIsl OLIEHKH OCBOEHUSI YMEHUW U YCBOCHHMS 3HAHUI
no nucuurmiauHe OI1.01 CepBucHas neaTenbHOCTh

cneruanbHocTu 43.02.06 CepBuc Ha TpaHcnopTe (110 BUJaM TpaHCIIOPTa)

CopepxaHue 3a1aHus OrneHnBaeMble YMEHHSI U 3HAHUS ITokasarenu oleHKH pe3yabTaTa
1 2 3
TeopeTndeckue BOMPOCHI:
3. TloHsiTHE U PACKPBITHE CYNTHOCTH YCIyTH U 31 - conManbHbIe IPEMOCHUIKH - TPaMOTHOE COCTaBJICHHE BEPHOTO HCTOPUICCKOTO
CEpBHUCHOU JI€ATeIbHOCTH BO3HUKHOBEHWS H PA3BUTHA CepBUCHO} | &TOPHTMA BOSHHKHOBEHNS W PA3BUTHS CEPBUCHOR
4. ®yukiuu chepsl yeIyr JIeATeTLHOCTH B Pa3HbIX 00IIEeCTBAX;

NeSITeTbHOCTH;
5. CrpykTtypa cdepbl ycayr u kiaccuduxanus

TUIIOB Y BUJIOB YCIYT
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OBOIIOLMS TIOHATUS KTOBap»
XapaKTepUCTUKU YCIIYT

Omnpenenenne HEHHOCTU YCIYTH

. Omnpenenenne noTpeOUTENBCKON cpeibl B
cdepe yciuyr

10. KiimeHTBI 1 uX MOTPEOHOCTH

11. ®axTopsl, BAUAIONINE HA TOKYNATENbCKOE
MIOBEJICHHE

12. TIpouiecc MpUHATHUS pELICHUS TTOTpeOUTEIEM
13. OGcny)xuBaHUe Kak CepBUCHas cCTEMa

14. Cucrema cepBUCHBIX Ollepaluii

15. Cucrema MapKeTHHIa yciyr

16. IIpocTpaHCTBO KOHTaKTa

17. Pabora c xxanobamu notpeduTenei

18. ITpuHIHUTIEL 3P PEKTHBHOTO pEIICHUS
KOH(QUIMKTHBIX CUTYyallui

19. OcHoBHBIE METOIBI IPEAOCTABIICHUS YCIIYT
20. ®opmebl 00CTYKMBaHUS

21. Tloka3arenu Ka4ecTBa yCIyTu

22. MoJienb KauecTBa ycIyr

23. CepBHCHBIE TapaHTHH

24. TTpou3BOIUTENBHOCTH TPYa B cepe ycrayr
25. OOBEKTHI CTaHAAPTH3AINN 1 HOMEHKIIATypa
nokasaresei KayecTBa yciyr

26. MeToIbI OTIpe/IeIeHUsT BEIMIHHBI TIOKa3aTeei
KayecTBa

27. OTBETCTBEHHOCTH NIPOABIA (MCTIOTHUTEIIS)
nepes norpedurenem

28. XKu3HeHHBIH IUKIT YCIyTH

29. YnpaBieHus 3TarnaMu KU3HEHHOTO [TUKJIIa
COITYTCTBYIOIIUX yCIYT

30. KoHkypeHTHast OKpy>karolas cpena

6
7.
8.
9

32 - moTpeOHOCTH YeTIOBEKa U
MIPUHITUIIBI MX YIOBJIETBOPCHUS B
JIEATEIIbHOCTU OpPraHU3alHil CEPBUCA;

33 - CyIIHOCTb YCIIYTH Kak
CenU(pHIECKOTO MPOIYKTA;

34 - MOHATHE «KOHTAKTHOW 30HBD» KaK
chepsl peanuzaiy CEpBUCHON
JeSITEIIbHOCTH;

35 - mpaBuia o0CTy)KUBaHUS
HaCeJICHUs;

36 - opraHuzanuio 00CTyKUBaHUS
norpedureneit ycuyr;

37 - cnocoObl U POPMBI OKa3aHUS YCIIYT;

- [PaMOTHOE TMEpPEYHCICHUE U COOTHOIIECHUE
noTpeOHOCTEN YeoBeka B mupamMuay no A. Macmuoy,
OpUEHTUPOBAHUE B CIIOCO0aX UX YOBIECTBOPEHUS;

- IPaBWJIbHAS XapaKTEPUCTUKA CYIIHOCTH YCIIYI'H U
COOTHOILIEHUE €€ K Crelu(pUIecKOMY POIYKTY;

- IPABUJILHOE OIPEJEIEHNE «KOHTAKTHOW 30HBI» B
Pa3IMYHBIX METOJIaX MPEJOCTABICHUS CEPBUCA U €€
Pa3HOBUIHOCTEM;

- IPaBUJIBHOE OPUEHTUPOBAHKE U UCIIOJIb30BaHUE
MIPUOOPETEHHBIX HABBIKOB B 00JIaCTH 00CTYKUBaHUU
KJIMEHTOB U B IIOBCEIHEBHOM JKH3HH;

- FPaMOTHOE IPOBE/IEHNE TEXHOJIOTUYECKUX
ornepanuil 1o o0CIy>KMUBaHUIO MOTPEOUTENIEN YCIYT;

- cBOOOJTHOE OpPHUEHTUPOBAHUE B 00JIACTH OKa3aHUs
YCIIYT IOTPEOUTENSAM U 3HAHUE UX
MIPEUMYIIECTBEHHBIX OTIMYHNIA;

- y€TKOE OPUEHTHUPOBAHNE B 00JIACTH HOPM U IIPABUII
poeCCHOHATILHOTO TIOBEICHUS U ATUKETa B
npodeccnoHanbHOM e TeIbHOCTH;
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31. BeiOop 1eneBbIX NoTpeOuTenei

32. Ctpareruu co3jaHus KOHKYPEHTHBIX
IPEUMYIIECTB

33. Ponb cranpaptuszanuu u auddepeHnyanuy B
BbIOOpE TOBAPHOM MOTUTHKH

34. OcHOBHBIE MOAXO0/IbI K OCYILIECTBICHHIO
cepBuca

35. OcHOBHBIE 3a/1a41 CUCTEMBI CEpBUCA

36. IIpuHIMITBI TapaHTHHHOTO OOCITYKUBaHUS
37. DKkcIulyaTalluOHHbIE HHCTPYKLIUU

38. Ha3zHaueHne TeXHUYECKOTO 00CITY)KUBaHUS H
peMOHTa

39. DBoJIOIUS OpraHU3AIMH TEXHHYECKOTO
00CITy>)KUBaHHsI U PEMOHTA

40. Pe3epBHBIC MOIITHOCTH

41. Tlpeaynpexaarouuii moIxon

42. ObnacTv MPUMEHEHUST HOBBIX TEXHOJIOTHUH B
cdepe yciyr

43. TIpo6ieMbl MOPAIBHO-3THYECKUX Ka4eCTB
PYKOBOJIUTENS

44. ®opmupoBaHre COOCTBEHHOTO MU IXKa KaK
yCJIOBHE ycIeXa JAeSTeIbHOCTU

45. adopmarimioHHbIE TEXHOJIOTUH B cepe yCIryr
46. IHCTpYMEHTHI JUTsl pa3paboTKU yCIyTH

47. CermeHTAaIMsI phIHKA YCIIYT

48. AHanu3 paboTHI CEpBUC-TICHTPOB

49. bpoHupoBaHHEe U aHHYJIHPOBaHNE OPOHU

50. HocraBka ycayr o K. JIaBnoky

51. [lenoBast 3THKA

CuTryanuoHHbIE 32/1a4U:

38 - HOPMBI U TTpaBUIIa
po(heCcCHOHATLHOTO MOBEACHMUS 1
ATHKETA;

39 - 0cO0EHHOCTH AETI0BOTO OOIIEHUS U
ero cienuduky B chepe 00CITy)KHUBaHHUS,

310 - 5TUKY B3aUMOOTHOIIICHUI B
TPY/ZOBOM KOJIJIEKTHBE, B OOILEHUH C
NOTPEOUTENSAMU;

311 - kpuTepUU U COCTABIISIOINE
KauecTBa yCIyT;

312 - ncuxonoruuecKkue 0COOEHHOCTH
JIEJIOBOTO OOIIEHHUS U €T0 CIeIU(UKY B
cdepe oOcTyKUBaHUS.

V1 - cobnronate B mpodeccuoHaIbHON
JeATEIBHOCTH IpaBUiia OOCITyKHBaHHS
KJIMCHTOB;

- TPAaMOTHBIN MTOAXO0/ B TPOIECCE ACIIOBOTO OOIICHMS
pu 00CITYy)KUBAHUY KJIMEHTOB U B TIOBCETHEBHOM
JKM3HU,

- y€TKOE BJIaJCHHUE HAaBBIKAMU STUUECKUX aCIICKTOB
B3aMMOOTHOIICHUN B KOJUICKTHBE U npu
MpeaOCTaBJICHUN CCPBUCHBIX YCIIYT HOTpe6I/ITeJ'I$[M;

- BCPHOC COIMOCTABJICHNEC KPUTCPUCB CCPBUCA B
COOTBETCTBUH C KAYCCTBOM IMPCAOCTABJICHUA YCIIYT,

- IPaBUIIbHOE BIIJICHNUE 3HAHUSIMU B O0JIACTH
OTJIMYUTEILHBIX OCOOEHHOCTEN MCUXOIOTHUYECKUX
acIeKTOB MOTpeduTeNnel 1 BlajeHue crielupuKon
OOLIEHUS C MOTPEOUTENAMU B CUTYaIUSX.

- IpaBUJIbHOE OPUEHTUPOBAHKE B 00JIACTH
00CITy’)KUBaHUH KIIMEHTOB U B OBCEHEBHOM KU3HU;

- TPaMOTHBIN BBIOOP U BBIIIOJIHEHNUE METOJIOB U
croco0oB pernreHus npod.3aaad B 00J1aCTH OKa3aHUs
CEepBHCA;

- HpaBI/IHLHOC 158 CBOGBpCMCHHOe OpI/ICHTI/IpOBaHI/IC B
00J1aCTH AEI0BOT0 OOIIEHUS;

27




2. OAO «PXX/]» pazmecTui Ha CBOEM caiiTe
MH(OPMALIHIO O CKUAKAX HA MOKYIIKY
AJIEKTPOHHBIX JKEIE3HOIOPOKHBIX OMIIETOB.
HaBens kypcop Ha HHTepeCyrOIui oe3 1, JII00oH
KIIMEHT MOXET MOJyYUTh NOAPOOHOE OMHCaHue
ckuaku. I'paxknanka MiBanoBa 3aka3ana uepes
WHTEPHET OJIMH CKUJI0YHBIN Onner. [Ipu nocraBke
ounera Ha JOM, TIOCTIE YXOJ1a Kypbepa OHa
oOHapy»Kuiia, 4TO Ha OMJIeTe HE yKa3aHa CKUIKa,
T.€. IOJIHOCTBIO HE COOTBETCTBYET €€ 3aKa3y,
OJIHAKO B JIOKYMEHTaX OHa YK€ II0OCTaBUJIa CBOIO
MOJIHUCH, YTO MPETEH3UN HE UMEET.

Omnpenenure 1 000CHYITE, MOXKET JIM Tpak/IaHKa
HBaHoBa npenbsBuTh npereHsuto. Ilepeuncnure
JeNCTBUSL, KOTOPbIE TOJIKEH COBEPIIUTH IPOAABEL]
B JJaHHOU CUTYaluH.

3. CepBUC-TICHTp Ha K/JT BOK3aJIe, OCYIIICCTBIISCT
JIOTIOJTHUTEIBHO CPOYHBIN PEMOHT COTOBBIX
TeneoHOB, CMapTHOHOB, KOMMYHHKATOPOB U
ndpoBeIX PoToanmapaToB JH0O00N CIOKHOCTH -
OT 3aMEHBI 3JIEMEHTOB JI0 BOCCTAHOBJICHHS
TTAHHBIX.

Nmerommeecst 000py10BaHUE ITO3BOJISCT HA
BBICOKOM YPOBHE MPOU3BECTH PEMOHT U(PPOBOIA
TEXHUK U JIIOOBIX npoun3BoauTeneit. C 1enpio
MOBBIIIEHUS YPPEKTUBHOCTH PabOTHI CEPBHC-
IIEHTPA PYKOBOJICTBO MPHUHSIJIO PEIICHUE
ONTUMU3UPOBATH OPTAHU3AMUOHHYIO CTPYKTYPY.
JIONOJTHHUTE OPTraHU3AIMOHHYIO CTPYKTYPY CEpPBHC-
nentpa. Onpenennure, Kakue MoIX0/IbI K

VY2 - onpenensaTe KpUTEPUU KayecTBa
OKa3bIBaE€MbIX YCIIYT;

VY3 - ucronbp30BaTh pazIMyHbIC CPEACTBA
JIEJIOBOTO OOIICHUS;

V4 - ananuzupoBaTh
npodecCHOHATIbHBIE CUTYallUU C
HOSI/IIII/Iﬁ YYaCTBYIOIUX B HEM
WH/IUBUJIOB;

V5 - ynpaBnate KOH)IUKTAMU U
cTpeccaMu B IIpolecce
npodeCCHOHATLHON JeATETbHOCTH;

VY6 - BBIMOTHATH TPEOOBAHUS YTHKHU B
poeCCHOHAIBHON JEATENHHOCTH,

- Y€TKOE HAaXOXKJICHHE BEPHBIX PELICHHI B Ipoliecce
WX pealn3aliy, YCTAaHOBJICHUE COOTBETCTBUS 1O
dbopMaM IpUHATHS YIIPABICHUYECKUX PELICHHI;

- CBOCBPECMCHHOC BBIABJICHUC ITPUYNH KOHq)JII/IKTHI)IX
CUTYAIIMd U ONIEPaTUBHOE M IPAMOTHOE PEIICHUE HX
B Tpolecce npoheCCHOHAIBLHON ESTEIBHOCTH;

- IPaBUWJILHOE BIIAJICHHE 3TUYECKIMH acTIeKTaMu
XapakTepa B COOTBETCTBHHU C TPEOOBAHUSIMH K
paboTHUKY chepbl cepBuca;
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obecniedeHunto 3(h(HEKTUBHOTO OPraHU3AIMOHHOTO
KOHCTPYHUPOBaHHUsS OyIyT UCIIOIB30BATHCA.

4. Ha npumepe nr000# yciayru (TOCTHHUYHBIE,
TPAHCIIOPTHBIC, AaHUMALIMOHHBIE, PEKPEALIMOHHBIC)
OTIpEeIENTUTE KOJNYECTBEHHbIE U KaueCTBEHHbBIC
XapaKTEPUCTUKHU, TTO3BOJISIONINE CYIUTh O
KauecTBE 0OCITYy>KHUBaHHUSI.

5. CeTu pecTopaHOB OBICTPOrO MUTAHUS AKTUBHO
Pa3BUBAIOTCS U BO3MOKHOCTH PECTOPATOPOB U3
«OBICTPOTO» (hOopMaTa JOCTaTOYHO BEIUKU. BymyT
JIX OHU Ha PBIHKEC IICPBBIMU HUJIM BTOPBIMH BO
MHOI'OM 3aBUCHT OT UX YMEHUS
CTaH/IapTU3UPOBATH pabOTy IepcoHama s
Ka4eCTBEHHOI'0 0OCITy>KUBaHUs KJIMEHTOB. K
COXKaJIEHUIO, TOKA B BArOHaX-pECTOpaHax B HaIIeH
CTpaHe TaKoro HeT.

Pa3zpaboraiite cTaHmapTsl 0O0CITYKHUBaHUS
JUI TIepCcOHajia BaroHa-pecTopaHa ObICTPOTO
IIUTaHUs.

6. [IpuBenuTe MpUMEpPHI yCIYT IO
MIPUHAJIC)KHOCTH K OTIPENIETICHHOM cdepe
OpUEHTUPOBAHHBIC HA MPOU3BOJICTRO,
OPHUCHTHPOBAHHBIC Ha

00I11eCTBO, OPUEHTHPOBAHHBIE HA IOMAIIIHEE
XO3SICTBO, YCIIYTH JIMYHOTO XapaKTepa.

7. B /1 KOMITaHUU YCIICIITHO PEeaTu3yeTCsi KOJEKC
JICTIOBOM STUKH, KOTOPBIA CIIOCOOCTBYET
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CHCTEMHOMY Pa3BUTHIO U TIOMOTAET
3 PEKTUBHOMY JTOCTH)KEHHIO MTOCTABICHHBIX
ueneid. Kopeke yctaHaBIMBaeT OCHOBHBIE JICJIOBBIE
¥ MOPAJIHO-3TUYECKHE IPUHIIUIIBI, a TAKXKE
IpaBUJjIa MOBEJICHHS COTPYIHHUKOB,
copMUpOBaHHBIE HA OCHOBE KOPIIOPATUBHBIX
[EHHOCTEW, KOTOPBIE PEATH3YIOTCS B
MOBCEHEBHOM NiesiTenbHOCTH. COrjacHO KOJEKCY,
COTPYIHUKH KOMITAaHUHM OCO3HAJIH, YTO JFOObIE
HEOTUYHBIC WM aHTUOOLIECTBCHHBIC

JeCTBUS, COBEPIICHHBIC HAa pabodeM MecTe HiTH B
cBOOO/IHOE BpEMsl, MOT'YT HAaHECTH yLIepo
peryranuu Komnanuu. OTHAKO OTHUM U3
paOOTHUKOB JIaHHBIN NPUHIIUIT HE OBLIT COOTIO/IEH.
Omnpenenute, KakKue METOJIBI PYKOBOJICTBY
KOMITAaHUU HEOOXOUMO MPUMEHSTh JJIS pa3BUTHUS
KYJIBTYpBI OOCITY>KUBaHUSI HA TIPEATIPUSITHH C
LEJIBIO COOITIOIEHUS KOJIeKCa JIeTOBOM 3TUKH.
Pa3paboraiiTe Ko/1eKC STUKU ISl IPEITPUSITUS.

8. IloTpeburens, caenas MOKYIKY, OOHAPYKUJI,
4TO OHa MMeeT JedekT. Hammcan pexiiamarmro
(uckoBoe 3asBICHME), HO ¢ omnOkamu. Haliaure
WX U UCIIPABBTE.

Lupexmopy macazuna «Apneony» Hoeurxogy
Cepeero Heanosuuy om Heanosa Apmema
Huxonaesuua.

Veaowcaemviii Cepeeit Ueanosuu! 8 urons 2016
200a 8 Bawem mazazune mMHOW0 Obl1 npuobpemen
DVD-npouepvisamens «Panasonic-213 1CO». Ilo
npouecmsuy 2apaHmuiHo20 CpoKa MHOI0 ObLIO
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obnapysiceno, umo 6 npuoopementrom DVD-
npouepvieamene He pabomaem QyHKYUs 3anucu.
Coenacno cmamove 22 3axona P® «O 3awume
npas nompedbumerneily eapaHmuiiHbli MaioH
n0360.J1em MHe 3aMeHUmb Mmogap 6 medenue
2apaHmuiiHo20 cpoka, Ho on ucmex. Illosmomy
npowty Bac, 3amenums mosap Ha ananocudHblil
wnu yempanums Hedocmamok. K pexnamayuu
npUIaAeao Konuw mosapHo2o YeKd.

Jlama omnpaesnenus: 5 ausaps 2017 cooa

C ysaowcenuem Apmem Hesanos.

10.  HeOomb1oii pa3BieKaTeIbHBINH LEHTP
pa3MecTuiIcs Ha 2 3Take BOK3aJla OTHOTO U3
KpynHenmmx roposoB Poccun. OH ocHaleH
COBPEMEHHBIM OOYJIMHIOM Ha 6 JOPOXKEK B Pl
JIBEe TOPOKKH CHEMATIBHO 000PYA0BaHbI
MOJIbEMHBIMU OOPTUKAaMU /ISl UTPBI JeTel. B
LIEHTPE €CTh HEOOJIBIIION PECTOPAH C U3bICKAaHHOU
eBpornenckoil KyxHel (paccunTanHbli Ha 60
MIEPCOH ), OMIIbSIpIHBIN KITy0, OaHKETHBIH 3a1,
oopmiennslii B 1yxe 80-x rT. Ha 150 nepcon u
MpeHa3HAYeHHBIN JJ1 TPOBEJCHUS
TOP’KECTBEHHBIX MEPONPUATHH, yI00HAas
oxpansieMas ctostHka + VIP crosHka, BBI30B
Takcu. MakcumanbHbId KoM(opT A7
MOCTOSUIBbIIEB OOecreunBaeTcs Oaaroaaps
XOPOIIEMY OCHAIIEHHUIO U CIIOCOOHOCTH
COTPYJIHHUKOB OBICTPO PELIUTH JHOOYIO POOIeMy.
PazpaboraiiTe cepBHCHYIO CTPATETUIO IS
JAHHOTO PAa3BJICKATEIBHOTO LICHTPA.
PazpaboraiiTe nmporpamMmy NpoJIBUKECHUS A
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AAHHOTO Pa3BJICKATCIIbHOTO LICHTPA HA x)/ P
BOK3aJIC.

11. B nocnennee Bpemst 001b1110¢ BHUIMaHUE
YIeSIeTCsl Pa3BUTHUIO TPAHCIIOPTHOW CETH U
JOPOKHOM MH(PACTPYKTYpPHI, UTO OJIATOTBOPHO
CKa3bIBACTCS HAa Pa3BUTUHU M KAYECTBE
TpaHCHOPTHBIX yciyr. C yBeanueHHeM
KOJINYECTBA TPY30IEPEBO30K BO3ZHUKAET BOIIPOC O
IIPEUIOKEHUH U CIIPOCe U, KaK JIeICTBUE, KaUeCTBE
Y ONIEPAaTUBHOCTH IMPEIaraeMbIX YCIYT IS TEX
WA MHBIX YYACTHUKOB PhIHKA IPY30I€PEBO30K.
Kaxx1p11 u3 y4acTHMKOB pPbIHKA IPECIEAYET
(bakTHUECKU OJHY U Ty e Lesb: o0ecrieueHue
JOCTaBKU-OTIPABKU TPy3a B yCTAaHOBJICHHBIH
BPEMEHHOW MHTEPBAJI B IOJDKHOM KadyecTBE U IpU
ONITUMAJILHBIX (PMHAHCOBBIX 3aTpaTax.

1. Onpenenure, Kakue MpaBuia U TpeOOBaHUS
JIOJDKHBI COOITIONIATh YYACTHUKH PHIHKA JIJIS
MOJTyYeHHs] MaKCUMaJIbHON NPUObUIH, pelIeHne
KaKHX 3a/1a4 SBISIETCS EPBOCTEIICHHBIMU TSI
MaKCHUMAaJIbHOTO YJIOBJIETBOPEHUS CIIpoca
MOTEHIMATFHOTO WIIH CYIIECTBYIOMIETO KIIMEHTA.
2. YcraHoBuTe (PakTOPbI, KOTOPHIMH HEOOXOMMO
PYKOBOJICTBOBATKCS TP BEIOOPE KOMITAHUH,
OCYIIECTBISIONICH KETE3HOJOPOKHBIE TTEPEBO3KH.

12. «Oxo110 rojJ1a Ha3aa MbI C KOJJIETO, HE
CYMEB TIPEOJI0JIETh TOPOKHBIE MPOOKHU, OTIO3 1IN
Ha moe31. Mbl BOeXalu Ha MeppoH, KOTa Imoe3T
YK€ HadaJl yCKOPSTh ABH)KEHUE, U K TOMY
MOMEHTY MEUTAIH TOJIHKO 00 OJTHOM —

32




9TOOBI OBLITM OMJIETHI HA CIEAYIOUIHA 10e31. MbI
MMOHUMAJIH, YTO 0€3 IoIlIaT He 00ONTHCE.
OOpaTuBIIKCh K paOOTHUKY BOK3aJa U OOBSICHUB
CHUTYAIIHIO, MBI YCIIBIIIIAIH CIIOBA, KOTOPHIE
HAJIOJITO C/IEAN MEHS BEPHBIM KJIMEHTOM 3TOTO
MEPEeBO3YHKA. . ..

Kak BbI mymaere, kakue ¢pasbl ObLTH
MPOU3HECEHBI pa0OTHUKOM Bok3aina? M kak Obl
Bbl moctynunmu Ha ero mecre?

PaspaboTaiiTe KOHIEMIINIO CEPBUCHOTO
00CITy>)KUBaHHMsI Ha 5K/J1 BOK3aJIe.

VYcnoBus BBINOJHEHUS 3a0aHUS:

1. MakcuMainbHOE BpeMsl BhINTOJIHEHUS 3aJaHusi 40 MUHYT.
2. JIutepatypa: @3 PO «O 3amute mpas nmorpeduteneii».
3. KoHcrniektamu 110J1b30BaThCs 3alIPELCHO.

Kpurepuu onienku pesynbrara:

«OTIIUYHOY» - TEOPETUYECKOE COZEpKaHUE AMCLUUIUIMHBI OCBOEHO IOJIHOCTBIO, 0€3 MpoOesoB, HEOOXOAUMbIE NMPAKTHUECKHUE HABBIKU PabOTHI C
OCBOEHHBIM MaTepuajaoM chopMHpOBaHbI, BCE MPEAYCMOTPEHHBIE padoueill MporpaMMoil 3a1aHNs BBITIOJHEHBI.

«XOPOIIO» - TEOPETHUECKOE COEp KaHUE IUCLUUIUIMHBI OCBOCHO MOJHOCTHIO, 6€3 Mpo0enoB, HE0OX0AUMBbIE NMPAKTHYECKUE HABBIKK PaOOTHI C
OCBOEHHBIM MaTepuajioM B OCHOBHOM C(OpPMHUPOBAHBI, BCE MPEAyCMOTpEHHble pabouell NHporpamMMmoi 3aJaHUs BBIIIOJHEHBI, HEKOTOpbIE W3
BBITOJIHEHHBIX 33JJaHUI COJiepKaT HE3HAUUTENbHbIE OIIMOKH.

«yIIOBJIETBOPUTEIBHO» - TEOPETHUECKOE COAEPKAHUE JUCLUILIMHBI OCBOEHO YAaCTUYHO, HO NMPOOEbl HE HOCAT CUCTEMAaTHYECKOTO XapakTepa,
HE00XO0/AMMBIE MPAKTUYECKHE HABBIKM PAabOTHI C OCBOCHHBIM MAaTEpUAIIOM B OCHOBHOM C(OPMHUPOBAHBI, OOJBIIMHCTBO, MPETyCMOTPEHHBIX paboueit
MIPOrpaMMOii 3aJaHU BBITIOJHEHO, HEKOTOPHIE BU/IBI 33aHUI BBHIIOJHEHBI C OLTHOKaMH.

«HEYJOBJIETBOPUTENBHO» - TEOPETHUECKOE COJepKaHWe IUCLUUIUIMHBI HE OCBOECHO, HEOOXOAMMBbIE NPAKTUYECKHE HaBBIKM pabOThl HE
c(hopMUPOBaHBI, OOJBIUIMHCTBO, IPEIYCMOTPEHHBIX pabouel mporpaMMoii 3alaHuil He BBITTOJIHEHO.

[IpenonaBarens T.E. Xypxecosa
(moamuce) (®.1.0)
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